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Ann Cole, Commission Clerk
Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP
in Re: Investigation into the establishment of operations support
systems permanent performance measures for incumbent local
exchange Telecommunications companies (BellSouth Track)

Dear Ms. Cole:

Enclosed for filing in the above referenced docket is the Joint Matrix by
BellSouth Telecommunications, Inc. d/b/a AT&T Florida, CompSouth and
participating CLECs regarding proposed revisions to the BellSouth Performance
Assessment Plan.

Copies have been served to the parties shown on the attached Certificate of

Service.
Sincerely é J
Tracy W/ Hatch
Enclosures
cc: All parties of record oM ___
Jerry D. Hendrix ECR
Gregory R. Follensbee GCL
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October 30, 2009

Ms. Lisa Harvey

Division of Regulatory Compliance
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 000121 A-TP — Parties' Position Matrix

Dear Ms. Harvey,

In accordance with the request of the Staff, please find attached a matrix showing AT&T
and CLEC proposed changes to the Wholesale Performance Plan and the consensus negotiation
status or recommendation how to proceed. AT&T and CompSouth (as the CLEC group's
designee) worked together to draft the attached, and the participating CLECs' worked
collaboratively to review, provide input, and compile positions on the areas at issue.

Please note that there are two documents attached; one is specific to the SQM Plan and
the other is specific to the SEEM Plan. Where agreement has been reached on a matter, the
agreement is noted in the matrix. In several instances, agreement on an issue is partial, with the
remainder dependent on the Commission's resolution of AT&T’s proposal to eliminate Tier 2
remedies. Please also note that there are no issues identified that the parties believe should be set
directly for hearing at this time. The parties remain optimistic that most or all issues can be
resolved with additional input from the Staff.

We look forward to working with the Staff tfo continue the collaborative process to
resolve the outstanding issues in the current annual review.

Copies have been served to the parties shown on the attached Certificate of Service.

' The following CompSouth members have been involved in the docket: Access Point, Inc.; Birch Communications;
Cavalier; Cbeyond; DIECA Communications, Inc., d/b/a Covad Communications Company; Level 3
Communications; NuVox; tw telecom; and X0 Communications. Other participating CLECs have included
Comcast, Verizon, PaeTec, STS, and Swiftel.




Tracy W. Hatth
Manuel A. Gordian

c/o Gregory R. Follenshee

150 South Monroe Street, Suite 400
Tallahassee, Florida 32301

Attorneys For BellSouth Telecommunications, Inc.
d/b/a AT&T Florida

s/

Matthew J. Feil

Akerman Senterfitt, Attorneys at Law
106 East College Avenue, Suite 1200
Tallahassee, FL 32301

(850) 224-9634

Attorneys for Competitive Carriers of the South,
Inc.



CERTIFICATE OF SERVICE
Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Electronic Mail and U.S. Mail the 30th day of October, 2008 to the following:

Adam Teitzman

Staff Counsel

Lisa Harvey

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 323939-0850

Tel. No. (850) 413-6175

Fax. No. (850) 413-6250

ateitzma@psc. state. fl.us
Isharvey@psc.state fl.us

Howard E. (Gene) Adams
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
gene{@penningtonlawfirm.com

Represents Time Warner

David Konuch
Senior Counsel

Regulatory Law & Technology
Florida Cable Telecomm. Assoc.
246 East 6th Avenue
Tallahassee, FL 32303
Tel. No. (850) 681-1990
Fax. No. (850) 681-9676

dkonuch@fcta.com

#502166

Douglas C. Nelson

Sprint Nextel

233 Peachtree Street, NE
Suite 2200

Atlanta, GA 30303

Tel. No. 404 649-0003
Fax No. 404 649-0009

douglas.c.nelson@sprint.com

Vicki Gordon Kaufman

Keefe Anchors Gordon & Moyle P.A.
The Perkins House

118 N. Gadsden St.

Tallahassee, FL 32301

Tel. No. (850) 681-3828

Fax. No. (850) 681-8788
vkaufman@kagmiaw.com
Represents Cebyond

Represents Deltacom

Dulaney O'Roark 1l {+)

Vice Pres. & Gen. Counsel - SE Region
Verizon

5055 N Point Parkway

Alpharetta, GA 30022

Tel. No. (678) 259-1449

Fax No. (678) 259-1589

De.ORoark@verizon.com



D. Anthony Mastando
DeltaCom

VP-Regulatory Affairs
Senior Regulatory Counsel
Ste 400

7037 Old Madison Pike
Huntsville, AL 35806

Tel. No. (256) 382-3856
Fax No. (256) 382-3936

tony. mastando@deltacom.com

Beth Keating

Akerman Law Firm

106 East College Avenue
Suite 1200

Tallahassee, FL 32301

beth. keating@akerman.com

Ms. Katherine K. Mudge

Covad Communications Company
7000 N. MoPac Expressway, Floar 2
Austin, TX 78731

Tel. No. (512) 514-6380

Fax No. (512) 514-6520

kmudge@covad.com

Cbeyond Communications, LLC
Charles E. (Gene) Watkins

320 Interstate North Parkway
Suite 30

Atlanta, GA 30339

Tel. No. (678) 370- 2174

Fax No. (978) 424-2500

gene.watkins@cbeyond.net

Time Warner

Carolyn Ridley

555 Church Street, Ste. 2300
Nashville, TN 37219

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405

carolyn.ridley@twtelecom.com

Susan J Berlin

NuVox

2 N Main St
Greenville, Sc 29601
Tel No (864) 331 7323

sberlin@nuvox.com

Matthew J. Feil

Akerman Senterfitt

106 East College Avenue
Suite 1200

Tallahassee, FL 32301
Tel. No. (850) 224-9634
matt feil@akerman.com

Represents CompSouth/Nuvox
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T W. Hatth

(+) Signed Protective Agreement



Proposed Florida SEEM Plan

AT&T and CLECs Joint Matrix

10-30-2009



SEEM Section

AT&T s Filed Proposcd Changes/Rationale

CLEC s Ftled proposed Chanzes /Rationale

Combined Collaborative Comments

FLORIDA SEEM ADMINISTRATIVE PLAN

Contents

Contents Page
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Parties agree to update to
incorporate all areas of agreement
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SEEM Section

AT&T s Filed Proposed Changes:Rationale

CLEC s Filed proposed Changes Rationale

Combined Collaborative Comments
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n
i
Appendix A: Fee Schedule............. . a 1211

Table t: Fee Schedube for Tier—tTior-1 Per Transaction Fee Determination

A2
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Appendix B: SEEM Submetrics......coooovviio
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Appendix C: Statistical Properties and Definitions.........
C.1 - Necessary Propertics for a Test Methodology.........2

.2 - Testing Methodology - The Truncated 7. ...

Appendix D: Statistical Formulas and Technical Descriptions.......2721

D1 — Notation and Exact Testing Distributions............... ... 2421
0.2 — Caleulating the Truncated Z............... ... ... AL
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SEEM Scction

AT&T's Filed Proposed Changes Rationale

CLECs Filed proposed Changes/Rationale

Combined Collaborative Comments

Appendix E: ¢~ AT&T SEEM Remedy Caleulation Procedures. i34

LA s iAT& L SEEM Ranedy Procedure. .o 3

E.+2 - Tier -1 Calculation For Benchmarks.. ... 1536

E.+ 2~ Tier-1 Calculation For Benchinacks (In The Forny OF A Target) 4838

L= Regional = oo Coclficients. ... ... ... 9l

Appendix F: Beli~onb = AT&L T s Policy on Reposting of Performance

Data and Recalculation of SEEM

Upon the Effective Date of this Plan, all appendices refecred to in this Plan

PAYIICIES. oo see s ceeenescaeneeees. S22
Administrative
Plan
1
Scope
t.1
This Admmuistrative Plan (Plan} inclades Service Quality Measurements S
SOM; with corresponding Selt Effectuating Enforcement Mechanisims Parties Agree‘
(SEEM 1o be implemented by BelSeuth-AT& T pursuaant to Order No.
PSCAT-0286-PAATP{ TBD Vissued on-pet-3-2007T8B by the Florida
Public Service Commission (the “Commission”) in-Decket No Q0042 LA
FR{1B1)), and as confirmed by Consummating Order No.-2SE-07-403935-
CO-TFR-(THIY), issued by the Commussion ondMax72007( 173D,
|RETTIREIN TG
i Dot endur o ot
1.2

Parties Agree.
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SEEM Section

AT&T s Filed Proposed Clianges/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Conuments

will be located on the BellSoude Potbortmiros-Mensereritoitis it nd -Anaboeis
Platboes A T8 1 websiteat-hyps - prsp brod sorstipvont.

AT&T agrees to keep the URL
references on this page and
reference as “AT&T performance
measurement website” on all other
pages where this URL applies.

I~

Reporting

in pm\.‘idinﬂ serv iu.:. puhuanl to the Intuumm.{_tion f—\“lu,mul[\ bctu'cen

and pay remedies in 1ccnrd'mu with lhc applmabln, Sff\l \'\thh are
posted on the Performance Ve

Parties Agree.

BelSouth-witb-muhe peribmiareerebortaeaialletocach CLEC ona
meonthbbast—thereportwHioontain-idornasoncoblecred-incach
perfrmaneceregontd-wil bbeaiable o CEEC vl the
Performance Medstrementsnd Ay Plptborn-vebsite-BellSowthavild
abi-provide-elocttenicneeesto-the farditavmderbeathe - S0M s

Parties Agree.

ne wﬁﬂcq-_HﬂmL L—dl{é.ue{i -SQM-; wwh HH{-‘}—Y—*‘-{ttI—l:b-\—Q-l-l‘v
Hme-&—d—l—h‘,—maﬁﬂ{iuﬁi%

Rllast ssull & eorfe e pntctifes Sio SHARY ae Il acf Popim-ian.ainect AP Gachion oo

SOM Pian

Parties Agree.

Final validated SEEM reports will be posted on the Pertornee
Measurementsand Aatbesis Plattorm A T& T website on the 15th of the

Parties Agree.
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SEEM Section

ATE& T s IFiled Proposed ('lmngc:ﬁ:ltiona[c

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

month. following the posting ot tinal validated SQM reponts tor that data
month or the firss business dav therealier.,

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

26
Area to be subject of PSC
Workshop and ultimately staff
recommendation.

! ol

btore-t i e dor as aedorpis e el o Hes tesaiin e renosiing

[oostignl o o conpiote e aeca i ot et Do Dor oo
27

i reposted

-

Fi- 36 't,. l-i'l 3 5 _- !l‘- oY '-‘-“-- = h suge --\ . P WRYLS '-. r
ransstittaHletter will- bepostmarked-vaorhotore the 3™ o Ehe-monthor

Area to be subject of PSC
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SEEM Section

AT&T s Filed roposed Changes Rationale

CLEC’s Filed proposced Changes‘Rationale

Combined Coltaborative Comments

thefiesebusthesdasthorsattar—chen-the L 27 fallsonanon-businesday

Workshop and ultimately staff
recommendation.

BeHSouth AT& T shall retain the performance measurement raw data files
for a period ot 18 wonths and turther retain the monthly reports produced
w-P2AAR-for a peniod of three vears.

Parties Agree.

BellSouth ATE T will provide documentation of Tate and reposted SOM and
SEEM Reports dumw the I‘Lpoan month that the (Idld is posted to the
website, Fhevenot Miittroe
Measurenentswebstefrom-the DMAR home prtzeon-the-Corrent-Month
Bpdatestml

Parties Agree.

Review of Measuremeants and Enforcement Mechanisms

[}

BelSouthva k- participatetn-aial revieneyelos—y cobahortive otk
rpopcic e w Iwku%.—ﬂcﬂ&wf{#—mturt«&uJA»{ osand-the
Conprrssioiwilbrerionthe- PesformaeeSomosrrent-Plan-forwdditions
delettons-or HlHH—H%ﬂ&H&-}E—hN—»—%{R—«h‘—H%w! sariotheof dnime
avitablewderthis cepdonof S EEM theddorda PSSt e e a
speeizhone-tiieworohoptorertor thevperatioaal tho flas—Hierentter
Feviews-wibeon-ananmest-hasie A workshop and or contercace shail be
organized and held periodically tor the pumose of esaluating the existing
perfonnunce medsures and docnnintng whaether any measires should be
deleted, moditied or wgy gew mcasures added Prosided boweer. no new

mweasures shall be added which measure aetivey alrcady sos erned by

existing measures. CLEC e aetively pacticipate in this periodical
wiorkshop with AT&T and other CLECs and stte resuluiore suthorin
representative,

Proposing o chunge annnad roviesy Geonert ol o necdaed,

LR I PR AR ST T

Area for further negotiations by
parties.

Noted below is the Plan language
currently under negotiation by the
parties.

Page 7 of 76
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SEEM Scction

ATE& T s Filed Proposed Changes/Rationale

CLECs Filed proposed Changes‘Rationale

Combined Collaborative Commenis

el

EARTIH

for the pu

IR

aslives and Lot

2 PCrTornLaee g

shether any mesesures slioudd e Jot

messures added. Provided |

311
T ATET oy mshe ahimindsinets ¢ changes thar do et subsiantis ey chasoee g g
P = T
the Serviee Qualiny Measurements MOAdiinisrutioe Plan, Such Arca for further negOtlatlons b’
chranzes ace excluded from the period woprocess peled above, V&Y parties
sill proside wien notice o the Commission reaardsng i adimingstrugive )
changes. .
Noted below is the Plan language
Rt il S
, currently under negotiation by the
oo b oo i v i 5 (RO
o = 5 TR s T Gyl s Al g, parties.
(SIS 3 i
. " . A& may sabe admini=oative © :
~ I = = . " - -
chunee e SOM Plan, Suel chanees purdic
review process noted above, ATET widl proside wrbiten potice w
the Comnussion regarding o administats e chanves. An
gdministraiiy ¢ change s one that comeets vpograplneal, speiling
aramuatical, or computational orrors, updates wehaite addresses
and tneomurates moditicativs w gichitcctuee tmiplemented in an
058 releuse foliowing the approved Chanese Vmagoment process
Administratve changes will nos chanyge die inient or the plog
lineuave of the documeit,
32 . . . e 3 g
latheeventathspotearbes-ressrditia the-orderscb-medidicationor Partles Agl‘ee. AT&T Wlthdl‘aWS
arendinent to-the SOMs o SEEN the purtier wilbrelosthe dispatetothe

Flosdatabhe Service Comnpbeton: A3 provided in the Florida SEEM
Admintstrasive Plar, no chanves o somedios ligquidated danages
{remedies) or any other tenm o condinion of this Atachment afteeting
remiedies, ineluding but not inited 1o the level of remcdies o be paid by
ATE&T and the application oi'a benchimurk, sha
cunsent of the Parties and shall not be etteetive untilm

be made exeept by the
nonadized inan
amnendment to the Florida SEENM Adpunistrutive Plan. Except as otherwise
provided in the Flonida SEEM Admimisteative Plan, neither Party shall
have g nieht o seek slate réwulatory authority Jurnsdiction o intervention o
address any sues aftecting remedies. Anv dispule concerning remnedies or
modification o the cerreny remedy plun shall be resolvid pursuat wo thye
dizpure reseluiion provisions contained herein.

proposed change and parties agree
to keep “as is” currently worded.

Page 8 of 76
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SEEM Section

AT&T s Filed Proposed Changes: Rationale

CLEC s Filed proposcd ChangesRationale

Combined Collaborative Comments

4.0

Enforcement Mechanisms

4.1

Definitions

Test Statistic and Balancing Critical Value — means by which enforcement
will be determined using statisticalby sidbeguationsmicthods. The Test
Statistic and Balancing Critical Value are set forth in Appendices C, D, and
E ot this Plan.

Parties Agree.

1.1

Cell - grouping of rransactions at which like-to-like comparisons are made.
For example, all BelSouth AT&T retail (POTS) services, tor residentiai
customers. requiring a dispatch 1n a particular wire center, at a particuiar
point in tme will be compared directly to CLEC resold (POTS) services
tor residential customers, requiring a dispatch, in the sume wire center, at a
simtlar point in time. When determining compliance, these cells can have a
positive or negative Test Statistic. See Appendices C, D and E of'this Plan.

ot ak

N ST e

I R B U I A R o nen
Thiv s ot ot e e s N L O S I R 1

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

4.1.0

Delta. Psi-wnd-_ Epsilon_und Loonbdic — measures of the meaningful
difterence between BelSeuth A T&T perfonnance and CLEC performance.
For individual CLECs-wr, the Delta {6} value shall be 0.5 and for the CLEC
aggregate the Delta value shall be .35, The value for Psi (y) shall be 3 for
individual CLECs and 2 for the CLEC aggregate. The valuc tor Epsilon
(£} sishall be 4 tor individual CLECs and 2.5 for both-trdicidusd-CLIECS
and-the CLEC aggregate. The value of Linnhda () shadl be 1 for both
individuat CLECS and the CLEC uneregeute

P
2 aiien: iy

Some e fresn Belbwood o s Tae

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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SEEM Section

AT& T s Filed Proposed Changes'Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comiments

wgmﬂmém Tior2 Enforeuiont b hechuaare Area to be SubjeCt of PSC
AP A AN Workshop and ultimately staff
mmmﬁﬁwmmgiﬁm recommendation.
3 i
Etineeale ot v Wl
a2z ! it ! L |
By
il Cell Ranking — placing cells in rank order froim highest to lowest, where Parties A
the cell with the most negative s—sore/-Seore 15 ranked highest and the gree'
cell with the least negative #sewre-Score is ranked lowest.
Roionabe
sl
4148211

Cell Corvection —method for determinmg the quantity of trunsactions o be
remedied, reterred to as "attected volume,” wherein the cell-level
meditred-#seare/-Score for the highest ranked cell is first changed to zero
(corrected”} and then the next highest, progressively, until the overall
level truncated ~seore/-Score is equal to the Balancing Critical Value of
zero-as required by the-FeeScheduleBemedy Caleulation Procedures.
Either all of the transactions in a corrected cells arc remedied or a prorated
share (determined through interpolation) are-is remedied.

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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SEEM Section

AT&T s Filed Proposed Changes Rationalte

CLEC s Filed proposed ChangesRationale

Combined Collaborative Comments

1.2 o
Application
2.1 Tl plication of the Tier-1 aid-Fier2-Enti t Mect d
he application of the Tier-1 atd-Tier2-Enforcement Mechaniams does .
not foreclose other legal and reguiatory claims and remedies available to Area to be SUbJCCt Of PSC
cach CLEC. Workshop and ultimately staff
P recommendation.
(R FIREEERE [ tis
I il i H EEEETA] S N RS
422 b
Payment of any lier-1 erTier-2-Enforcement Mechanisms shall not be .
considered as an admission against interest or an admission of hiabihity or Area to be SUb.l ect Of PSC
culpability in any legal, regulatory or other proceeding relating to Work h l i
BelSeuth AT& T's pertormance and the payvment of any Tier-1 efer2 S Op and ult mately Staff
Enforcement Mechanisms shall not be used as evidence that recommendation.
BelSowth AT& T has not complied with or has violated any state or tederal
law or regulation.
R ? i{‘
Elmare 8 gt
[ willi i AN
R
43
Methodology
4313 Tier-1 Enforcement Mechanisms apply on a per transaction basis and will .
escalate based upon the number of consecutive months that fail for each Area to be SUbJeCt Of PSC
Enforcement Mechanism Element for which BellSouth has reposned non- WOrkSh()p and UItimatEIy staff
compliance. Failures beyond Month 6 will be subject to Month 6 fees uid an
addiivng] Tar oo fer each i i1 0. All transactions for an recommendatign_
individual CLEC will be consolidated for purposes of calculating Tier-1
Enforcernent Mechanisms.

Eorsubmeirtesthat dhe W%»ﬁrﬂﬂ—&nmudmm#kﬁﬁu&mﬁ&
Retr-amdom complianes erttoriathe-foe paid-ors ROk

Area to be subject of PSC
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SEEM Section

AT&T s Filed Proposed Changes/Rationate

CLEC s Filed proposed ChangesiRationale

Combined Collaborative Commenis

e O Fl

Frateddetho er Flovei-athede defforeis iabed Dol
Festethe-brer Hee pardbh e basesbon whicthor
erhedatheFrepHeveb b —pocitho rabaetited aahe L b U asreuiic
bovub-in the siite-preith. - -‘in—:muwk%hv-—iiree#—!{%.!—wék be Pt
siftethot Hhe Hitdobon -t ceb ot e teinedied wotieot-dheasreradd
trenvited oo ot HieFeatoie-bela the Baduneria-Coes read -daboe
FBEA Y 4o the BOV o tronrtheBEN st l)q»e;kﬁﬁun»wﬁﬁrk—‘lﬁﬁ'
: Her Herenttimekiiphor aal beappiiedodie Fee

L-ui-mluk,—#-lw-\-\—ﬁ—m Apperdid—tablet ol oo Sehedule for Liesd-Poy
lhm~r+tl1uﬁ—#—m—i—,)tm—rnﬁw i detennine the amount el the Tiert

e stoncithe-appheablembbiphiers

R PPIT
cHh

ruregae Per-beansaetion-tee Peetrunsuctiontee
Periormance e ipe- - Betreeen BEV-und-0
Prasges [E R E I ERAY P ERNETE T 3
Fails theeh i3y et 23y

Scempbiphar apphesdorthe-dilling s cise Aeomma-Prensive

Workshop and ultimately staff
recommendation.

M%Hﬁ%%ﬁ%ﬁi{%ﬂ%{%iﬁ%%&%
Bepchaarkcomphance coitenathedee-paiddor ‘
frited wethe Her bdeschacdb e ditier Lﬂ{ﬁh:é—h—h«—é—&ﬂ—v-he#}ew-ht—ﬂﬁk
%{-l-‘l—l—h,—ﬂ m—(—m«—tnh«#ﬁ( e e HevelHEL ECspocifiobalso-falled b the
; uie - M&n%nn&uw%m
dﬁ%%%iﬂ%&hﬁ#ﬁ%%ﬂ—%—*ﬁ*ﬁéﬁ—k : & :
for %&H—H—M%MMW{—)MHHMHH»}&r&e&wm—dfﬁiwﬂm{ of
the-Ther - bpaviientso The chanbolosshowsitheupphieablenmbophens

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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SLEEM Section

AT&T s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combimed Cotlaborative Comments

Chle Aupresate
Per brunsaetion Fee
Peclormance
Pisvey TEUENTE i
Fards reeH a2 Crdeiiead s Hrorah
Heerf oot otber-benchmuark-mvasres
R e
HESIN (TR H

A Area to be subject of PSC
Workshop and ultimately staff
recommendation.

M : : MMMﬁ;ﬂ%Mww%ﬁe taH-«H—Lk—-ddn

e a q .
oo oo N Area to be subject of PSC
! . =y hh—BwH%ﬁu&tha—rqmﬂ—ed—mm—ﬁwahdﬂd— Workshop and ultimately Staff
Ratlonaie recommendation.
[Fhviinate reivrone o der
v ehisiranion oF Tror T g ded e sresesed ohanaene 50N

Area to be subject of PSC
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SEEM Section  § AT&T's Filed Proposed Changes‘Rationale CLEC’s Filed proposcd Changes‘Rationale Combined Collaborative Comments

sttt Appendibe A Yable 2o

Workshop and ultimately staff
recommendation.

33
; et Area to be subject of PSC
MM&B&H{&—&H&L&H@RWH&H%HHE&%—&H—& (—~—wfla—k4+k— i f
sedaieol gdvaneedandasceniervioes Bel B outh wed bk e additional WorkShop and Ultlmately sta f
4%H—thlfmwﬂw{%vpa4emﬁﬂwﬁmémfmmw recommendat[on_
ereare o ek the-mensurementupphieto-thene
— Perceont-Massed stulbtion - Appointinents
o Aocerpuedomplationrterral
e Ahed-epate Appotiiiicnts
S b M Rt e et Dbt
. Acverise-Respotte Prvte-foi-beoti Mo - Bespeie £ o
HEleetronicinformation
HAEHER TR
Pl woonae o simphin phan
gpes o |
Dl i
Mo blos e coabu i !
(oo el oredu 1P 88 28 el

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

Market Ponciration Adiisanents put i 0Dy bo cninnie compeniton ey
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Hii= BeHSouth-shitcalewhe the new—"Fer-mndter 2 pasmentswhich Area tO be SUbj ect Of PSC
tehadethe-narketpoten HMM H—b »1 u-{»heﬂufm&kmtmﬁd o
HHMWMT& S Workshop and ultimately staff
the nonal Teed-und Tier 2 rentedy .

: recommendation.
I (B i

A Htorthethree-monthot data—therewore L -obsereations ortioreon Area to be SUbjeCt Of PSC
aeeretorthe seh-ietriorthet-ne additionabpaymeptundesthisanarket . o
peratFatioi-siitstirent provistorowib-be-arde-Fusthermarket penetration WorkShop and UItlmately Staft
lpusineont sl fonger apply - imonth e ehipsed-siuoe tho st recommendation.

i I
Pl sovison 1
1t it H !
RYEIE RETRENE STV i s ~ [N 1 (S
b cituzon s ERHESRE

Nuae sels oes ar pradaots cued o o B il Beresccaiie Bature thies

Caiy e il ‘__mn el s et

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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+aan
Ay P iteil frade uider Bs prarhet-perchatetad istiiebproscision g P
arestbiectto-Hie Absohite Craprsob-bir-the-Copittsiorn- Area tO be SUbJ eCt Ot PSC
” Workshop and ultimately staff
recommendation,
4342 For Tier-1 sand—TFier2-evaluations, the retail analog or benchmark i~ th
- Tier-1 « —2-evalua s, et alog or benchmark ave-is the 0
saine as tor the SQM. See the SQM tor SEEM retail analoes aad Area to be SUbJQCt Of PSC
benchmarks. Works h()p aﬂd llltimately Staff
recommendation.
i.i\::! R ER S PO PR i.\-k- -
t Hit Py ki - b J'\ . ]
ol L
4.4 Payment of Tier-1 and Fier2 Amounts
441

If BelSauth AT pertormance triggers an obligation to pay Tier-t
{—H—i-eH—be%H-H—RLlHLd\ Mechanisms to a CLEC-H{—&H—HM{\-H—FH—EtH-H{-
-7 Ertorecment Mochaniies OE Ao,
Btu-Sth \ T& 1 shall make pd\fﬂlull n 1ht_ qul.lll"Ld amount on the
CLLEC s Dst bilf atier the day upon which the final validated SE EM
reports are posted on the PectormaneedMemsreiiont—aad b
Plattorn A T& T website as set torth in Section 2.4 above, AT&T <
performance remeds babibivies 1o an individuad CLEC inany ionth will
not exceed (will be capped at the total montily billed revenue due AT&T
for services provided to the CLEC in the same month for which the remedy

Liability was incurred.

aiossale

Flinsnare reforence o fier 2

Pavienale for climinanon o7 Tior 2 prveclaed Tnopropsail chioves o SOM
docuiont

Rt o rvaerenee to PAEAD p afloss Hos i i e wvent plaifon
changes i the inre

SEERDraveds <hoald beproportionaie i el o tailure,

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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143 g
l—m—uh:h—écﬁ—d%ef%htdﬁx—édh.—ﬂmﬂid%rmtﬁhulv{o P Hre roguired Area to be SUbJect Of PSC
13 rectivit-Mechan i BelS ot et parthe Comrstonon .
i Workshop and ultimately staff
BeHSouthwithpar-the-Cotmiziond 2 e .
eifference-duivcen the reguired-amounand. {Ik.——ﬂ-ﬂ-ﬂuﬂi prea—&m#&—pmd— recomme nd ation.
Fhevaderparmentandtaterostw - bepaid to-the Commissiondnthe next
monthrpivirent-evele-Remedy caps will be applicd 1o high volume
measures and those that are not end user ampacting. These measures are:

s Firm Order Conhirmidion Tineliness
. Percent Flow Throuch Service Reoguests
. Rereet Interval
. Service Order Accuracy
L Frugsh Group Perfomianey
The caps are a maximum remedy amount pasable w o CLEC per measure,
per wontl. These caps may be found (n Appendis v Table 2 Aaximuin
Roemuedy tor rer- L Aensures sish a Cap
B !
oy A N o2 0% i eslgh §
X b o 0BT S dn
fntorest vl bon i t
| 80 HiD
wLS0A . mds s !
o tall b

Area to be subject of PSC
Workshop and ultimately staff
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Gonrrtesop-towed-addiionasmuniBelSoutvsbadbpassach
sHHEPHO R oo

recommendation.

1163

Any adjusiments for underpayvment or overpayment of calculated F+er
+lier- 1 andtHer2remedies will be made consistent with the terms of
HelSouwths A T& L s Policy On Reposting Of Performance Data and
Recaleulation of SEEM Payments, as set forth in Appendix F ot this
document. If any circumstance necessitating remedy adjustments should
accur that i3 aot spectficallv addressed in the Reposting Policy, such
adjustments will be made consistent with the terms defined in Paragraph 6
7 of the Reposting Policy ("AT&T will recalculute applicable SEEM

Flimaente aotorone e tinr 2

Woieale T chine i o T 2 ono il i ovopeacd chisage oo SO

Parties Agree except fro resolution
of Tier-II elimination that is
highlighted. Noted below is the
Plan language to which the parties
agree.

Any adjustments for underpayment or averpayment of calculated
et Lier- | andFrer2remedies will be made consistent with the
terms of Belsmsh= A Tog s Policy On Reposting Of Pertormance
Data and Recaleulation of SEEM Payments, as set torth in
Appendix F ot this document. [ any circumstance necessitating
remedy adjustments should occur that is not specitically addressed
in the Reposting Policy, such adjusunents will be made consistent
with the tenns defined in Pavagraph 6-7 ot the Reposting Policy
ottt iaarreass oo e Elortda- Comirbion orders

4430

Any adjustments for underpayment or overpayment will be made in the
next month's payment cycle atter the recalculation s made. The linal
current month PARIS reports will retlect the final paid dollars, including
adjustments for prior months where applicable. Questions regarding the
adjustments should be made in accordance with the nommal process used to
address CLEC guestions related to SEEM payiments.

Parties Agree.
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1457

Where there is a SEEM adjustment. in addition o the submetric. data
month(z), and adjustiment amount, Boeilsawi L 1A will include an
adjustiment code on the CLEC speettic bt ] Do e i
reports on the BAIARN (K] Pont Y website, Then, on
a separate document wider Bt ideon the Bebbseanis PMAP AT T
website, this code will be cross-referenced with a brief nareative
description of the adjustment. These codes and descriptions will be
applicablc 1o all Stiecsiales where an adjustment was applied. [t there are
muitiple adjustment codes, the code explanation document can be aceessed
wivderthetdhthitidmkon the A L& 1 website that will contain all of the
codes and the narrative descriptions tor each code. An explanation of the
cause of the adjustment and the data months tmpacted by the adjustment
will be included in the namative.

il foa iy

Parties Agrec except for resolution
of Tier-1I elimination that is
highlighted.

Limitations of Liability

BeHSemth AT& T will not be obligated 1o pay Tier-| eeFiee2-Enforcement
Mechanisins tor non-compliance with a performance measure if such non-
compliance results from a CLECs acts or omissions that cause failed or
missed performance measuces. These acts or omissions include but are not
limited to, accumulation and submission of orders at unreasonable
quantities or times, failure to toflow publicly avaitable procedures, or
failure to submit accurale orders or inquirics. BeHSouth ATLT shall
provide each CLEC and the Commission with reasonable notice of, and
supporting documentation for, such acts or omissions. Each CLEC shall
have 10 business days from the tiling of such Notice to advise
BehSouthAT&T and the Commission in writing of its intent (o challenge,
through the dispute resolution provisions of this plan, the claims made by
BeliSouthAT&T, BelSowthAT&T shall not be obligated to pay any
amounts subject to such disputes until the dispute is resolved.

Rarionie

Elininate referonee w0 e 2

Rattosade for clitiio aton o Tior 2 prossded o propesed ©

Parties Agree except for resolution
of Tier-1I elimination that is
highlighted.
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BellSouth shall not be obligated to pay Tier-t or Tier-1 Enforcement

~ 7 | . . & ng o s 2
432 t;ﬁm‘“\ii;-:{‘;“ not be obligated to pay lT ter-| m—ll-h.—r 1[ ntorcement Mechanisins {SEEM payments) for non-compliance with a performance Area tO be SUbJ eCt Of PSC
celianisms (SLL [PEINEIS) ﬁ\r hen-compliance with a periermance measurement if such non-compliance was the result of any Force Majeure W k h l + l ff
measurement it such non-compliance was the result of any Foree Majeure Event that cither dicectly or indirectly prevented, restricted. or inkertered with OrKS Op and ultimate y sta
Event that either directly or indirectly prevented, restricted. or interfered performance as IIIC'NUI‘\::d e o SQ&’I‘SEEM Ptan. Such Foree Majeure .
N AN CE 5 1< e Cthe SOV -SEENL P Sk [Bermas X A o 7 b e
:’['H_] pL_ﬁE[ flldn-C.L ‘ji' {;“"N"Ld B [ll,m 0] S_tdEg! : Im_l‘ Suuh“l an o Events include noa-compliance caused by reasen of tive. flood. earthquake or recommendatlon'
- ‘?J;‘ur":k "Lml’,km% u ‘e ?EH’O'“E’ '_anuf clau:“, \ i‘ia?t)" i G LI, like acts of God, wars. revolution, ¢ivil commotion, explusion, acts of public
fdllllqﬁm ¢ or[ _iﬂ? stl:I-U_ . (‘u ) .“(.]r.hé,r:\,ﬂ I:m_:‘_m ;d[; l, :(:n-l‘mntu‘m[‘ inits enemy, embargo, acts of the gosernment an ifs sovercign capacity. labor
explasion, acts af public ciemy, vnharge, acts of the governiient n i difficulties, including without limitation, strikes, slowdowns, picketing, or
sovereigh capacity, labor difticulties, including without limitation, strikes, boycotts, or any ather circumstances beyond the reasonable control and
SIOY"dO“’"S‘ IS, or.hoycmts\ (..“. any olhc:r_cnrcumst_:l.nf:cfbcyou_c:_ H'l_;:. without the fault or negligence of BeltSouth. BeliSouth, upon giving prompt
F"‘i’({(ldb:" L;)?r;(" A \ﬂthout th_” e or Mgh%"ng ul H}?“&’——' notice to the Commission and CLECs as provided below, shall be excused
(-LE(?.M ‘L g\d L(;pl:)nl s ”E []T (;}mptl I_M_U:JL .[_U ! ]L_ '_;m“"‘llf'\_m"l m_l( ) troun such performance on a day-to-day basis to the extent of such prevention,
dav bdab ‘P;O\.!‘ © }g D Bl _L :\Ly“‘ h_“m \UL l pet mm-dn(.c ana restriction, or interference; provided, however, that BellSouth shall use
day-to-day basts fo the extent ofsuch [3IL\:,ll[lﬁ[\,V{L:\FI-IL[IUIL or diligent efforts to avoid or remove such causes ot non-performance. -
interterence; provided, however, that BelSowh A T& T shall use ditigent " - | o
ettorts to avoid or remove such causes of non-pertormance.
RcaRugoen.alks
R TTER IR LI . i
i it ! o LS
desti
4521 To invoke [l@ qppliF21liL1r1 ()\fScct_iml 45; (Force Majeurt? E.vt:nt), To invoke the application of Section 452 (Force Majeure Al‘ea fo be SUb_] ect Of PSC
BelSowthAT& T will provide writien notice to the Commission and post Event).witr .
P - -y g ST 3 . within
notitication of such filing on BeHSawmh ATA T s website wherein Yt iy WO rkShop and UItImately Staff
BeHSouthAT&T will identity the Force Majcure Event, the aftected Cifiann {15 cgle o & g .
measures, and-the_ 1 zpplicable, the impacied wire centers, including BellSouth will prowde written nohce to the Commission and pDSt recommendatlon.
atfected NPAs and NXXs. notification of such filing on BeliSouth's website wherein BellSouth
—— will identify the Force Majeure Event, the affected measures, and the
i I
AL impacted wire centers, mc!udmg affected NPAs and NXXS u‘ni_eis;
e Coniers, o the nawre of the -on o
o :\i:l_jt‘!l"c Foceis 1 BeliSouth shall :
= cenfers and 4
23 nours of in
4524 During the pendency of a Force Majeure Event, BelSowi ATA L shall file Area to be S“b]ect of PSC

with the Commission periodic updates of its restoration/ recovery progress
and cfforts as agreed upon between the Commission Staff and
BelSowth-AT& Y. The Commission Staft will consider reasonable
requests from affected carviers on such updates’ contents and frequency,
including the need for -weekly progress update reports. Additionally,
BelSeuthtor Force Majeure events directv impaciing o veographie arca ol
the network infrastructure, ATET will post to the EmerseneyPreparedaess

Workshop and ultimately staff
recommendation.
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and-Bestoraton A& L website periodic updates of its restoration. recovery
progress and eftforts, BebSewd A L& L will post at a minimum tor the area
where Foree Majeure has been declared ; = the identity of
cach wirc conter and aqsociutcd NIANXD -qg;g;' color

+ ﬂﬁ-{—ﬁhﬁ—ﬁi—-ﬁ—k—%ﬂﬂ i—:~;~\wﬁi—w+«~—~cﬂ»m
miﬁ«-——{-hc—iwahﬂm&lkrﬂw{ - pendina~ertbop orders—hotord
H'-*H%*k—i—--t'l- Beuwmh@ww»wwa%mw

rodrpmble-sopert~ceoded Arca Pisparcl St repoert,

s

4.6

Change of Law

4.6.1

Upon a particular Commission’s issuance of an Order pertaining to
Pertorrnance Meazurements or Remedy Plans in a proceeding expressly
applicable o all CLECs, BelSowth ATA T shall implement such
perfonmance measures and remedy plans covering its performance tor the
CLECs, as well as any changes to those plans ordered by the Comimission,
on the date specified by the Commission. [f a change of [aw occurs which
may change BelsewthAT& s obligations, parties inay petition the
Cowmanission within 30 days to seck changes to the SQM and SEEM plans
in accordance with such change of law. Petformance Mcasurements and
remedy plans that have been ordered by the Commission can currently be
accessed via the AL 1 wobsite whhims-prvasbeHsouthceom. Should there
be any difference between the performance measure and remmedy plans on
BelSeuthAT& T's website and the plans the Commission has approved as
filed i comphiance with its orders, the Commission-approved compliance
pian will supersede as of its effective date.

vt ey AT RS wohaps raries thon v il

ERUIVTRES

rartaes Agree.

Parfies Agree.
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4.37 Enforcement Mechanism Cap
4571 S g . . H . -
- BellSauth AT&T's total Hiability for the paviment of Ticr-| and-Fiee2 Parties Agree except for resolution
Enforcement Mechanisms shall be colicetively and absolutely capped at . s s . -
36% of net revenues 1 Floridy, based upon the most eecently reported i)]f r[l‘lllerilll ﬁhmlnatlon that 1S
ARMIS data. ighlighted.
[Raszaor.
HA Y
| o Phgacne o
4473 : *
7 [f BeHSawhAT&T's paymen: of Tier-1 and Tier 2 Enforcement Pf’ll't'les Agrec (;xcept for re,SOIuthll
Mechanisms would have exceeded the cap referenced in this plan, a CLEC 01 Tl@r"ll elimination that is
may commence a procecding with the Commission to demonstrate why hlghhghted.
BellSouth AT& T should pay any ainount in excess of the cap. The CLEC
shall have the burden of proot to demonstrate why, under the
circumstances, BeSowthAT& T should have additional lability.
Rathonaly
Elncnare veteranee e e 2
e fon clinlaat O dead i propesad chazes o 500
4.93 Audits
4951

BelSouthAT&T currentdy provides CLECs with certain audit rights as a
part of their individual interconncction agreements. If svnesied ordered
by sthe Public Service Commission, BellsouthAT& T will agree to
undergo a SEEM audit. Unless otherwise aoreed between AT&T and the
Public Service Comumission, t+he audit should be conducted by an
independent third party auditor. The results of audits will be made

Area for further negotiations by
parties.
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available to all the parties subject to proper safeguards w protecs
proprictary nformation. Audits will be conducted under the tullowing
specifications:

40511 g
- Fhe cost ot one audit per version of the SEEA plan shall be borne by Area to be SUbJCCt Of PSC
BeHSouthAT& - .
e Workshop and ultimately staff
el S o o] i s sl <l recommendation.
15512 .
= Should an independent third party auditor be required, it shall be sclected Area fo be S“bject of PSC
by BelSowth AT& Tomd-the PSC. .
— Workshop and ultimately staff
‘oo Ts T recommendation.

1 ad o 3] !

4409 Dispute Resolution

44091 .

- Notwithstanding any other provision of the Interconnection Agreement Farties Agree

between Belsouth A T& L and each CLEC, if a assdispute arises regarding
BetlSout'=A1 & T's pertformance or obligations pursuant to this Plan,
BelSowthA1&E and the CLEC shall negotiate in good faith tor a period of
thirty (30) days to resolve the dispute. If at the conclusion of the 30 day
period, BellSerthAT& T and the CLEC are unable to reach a resolution,
then the dispute shall be resolved by the Comnission.
Rutionale
Mg strati e correiin el e oo o fal

4. 4148

Regional aned State Coefficients

Some metncs are caleulated for the entire BelSeuth-AT& T Southean
region, rather than by state. Where these metrics are a FeedTier-1 SEEM
submetric, a regional coefficient is calculated to detennine the amount of
the remedy for the CLEC in cach state. For example, the
Ackpowleduciment-ComplereaessPercent Flow-Through Service Reguests
Measurement ean-bemeasnredis o aluated for an individual CLEC, but

Parties agree to update to
incorporate all areas of agreement
between the parties as well as any
changes to the plan ordered by the
Commission.
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only at the regional levet. In several states it is atso a Yo+ Licr-1 SEEM
submetric. Thus, if there is a failure in this measurcment for a CLEC. it is
necessary w determine the amount ot remedy tor the CLEC in cach state.
A Regionud Coctticient is used 1o do this. (Appendix £, Section E -4
describes the method ot cateulating the Regional Coetlicients ) The
amount of—Fer remedy for the CLEC in a state (s determined by
tultiplying the regional affected volume by the Coetticient tor the state
and by the state fec.

Aestiftesockhetert B sthitod ephis Tor 2 pasriienir foerestond)
Bt N sties- B sabmebie

Appendix A

Fee Schedule

Table 1:

Table 1: Fee Schedule for 44es—tTicr-1 Per Transaction Fee
Determination

Table 1: Fee Schedute for Tier 1 Per Transaction Fee Determination

Performa Month Manth Mouth Meoath | Mloath Month
Performa Month | Month | Menth | Month | Mouth | Meont nee 1 2 3 4 3 6*
nce t 2 3 4 3 Ro6 Measure
Measure

0SS Pre- $10 Si5 820 $25 $30 535
OSSPre- S0 S15 S20 $25 $30 $35 Ordering
Ordenng

Ordening 320 825 $30 $35 540 543
Ordering $20 523 S30 $33 S0 $453

i Service $20 S20 520 $20 520 $20

Service 530 520 52 S20 §20 $2{) Ovder
Order Accuracy
Accuracy
Flow $S3G $43 $30 8§35 S60 $65

Area to be subject of PSC

Workshop and ultimately staff

recommendation.
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Through

Provisionin
¢ — Resale

S40

St

S100

S130

$200

Flow S 545 S

Muwough

SHfd

Sas

Provisionm
¢ - UNE

S113

S130

S143

S16u

S1o0

$230

Pravisioni S0 I 570
ng —

Resale

Sio)

$206

Maistenan
ce and
Repatr -
Resale

540

530

§0

5100

SE30

$200

Provisioni MER S130 SU43
ng — UNE

Si60

S190

Maintenan
ce and
Repair -
UNE

SLES

S

$160

SO0

$230

Maintena S40 $30 S0
nce and
Repair —
Resale

$100

SI30

§200

LNP

5460

Maintena SLIF SE30 $043
nce and
Repair —
UNE

Si60

S190

5230

Bt~
BiA e
Newe-bt

LNP S50 $383

o
[

5460

5613

Bitias—
B4

Billing = -0y g '
BlA (see
Note [}

vy
s

Hedbrs—
BLD T e

Nrber-2

ENORTRTS

pARERE:Y

L0446

NEENTS

S4H

Billing - §i37 E S
BIT

i

SHA

S

SLGT

Biiling - SO | SOisn | SO
BUDT a8

{scc Note
2)

&

IC Truaks
{Trunk
Group
Performan
cet

$30

gl
iy
i

[
(=2
wn

$125

Billing -
BEC (see

note 3)

Collocatio
nt

53,165

83163

$3.1653

§3,165

53,165

§3,165

oo
=
L

IC Trunks 525 S0
{Tunk
Group
Perfonnman
ce)

S80

Collocatio { $3.165 | $3.465 | S$3.105
3}

Dol -Frefectprercent diteposto-bepirtd-or-udfrosted-ametnts:

$3.165

33,165

33163

Note 1: Reflects percent interest to be paid on adjusted amounts.
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SeorbenZe A i Pap- B e Fovtiehe

A N Ay PEYI Lol by I
St M S b St BCT G R

Note 2: Amount paid pger 1400 usage records.
Note 3: Amount paid per dispute.

Table 2: Tier 2 Per Transaction Fee Determination

Retail Analegs Benchma
Mot Retash Analoss Benelmarks rks
BCY Betwee | Belaw Measure GG Between
‘ 7 ] not BCV Belm"
O s-PreOrderins gune S - S30 :\p:llica and § BCY
. e
Qederines: Avotase 20 0S5 Pre Ordering (note 56 $30
Orderine - - S6h 1
: Ordenmg- Average S6
setrieeDibor-devutuy = = o0 Answer Time (OAAT)
Elow-Fheenuh = 5120 (note 1)
- . Qrdening S60
Provdsteies— - Bosale ) 5120 - Service Order Avcaracy <60
Provepstonins —di5 536 5343 53145 Flow Through 5120
Mantomance and Ropais $15 $120 _ Provisioning — Resale 526 5120 -
] ] ] Provisioning -- UNE 576 3345 $345
Martetes-and Topuie >ib S = Maintenance and Repair 526 5120 -
g 534 [T _ - Resalbe
Mamtenance and Repair $76 3345 =
Bithne Bl noe 1y £3e - - —_ENE
Bitline — BT ot 1y 54 LNP 336 5165 -
O B Bitkng - BIA (aote 1) -
Stk BUDT tiote 14 543 - - Britie - BIT (note 1) -
Bitine—BEC trore by S0 - - Billing — BUDT (sotc 1) = =
Billing — BEC (note 1) -
Chanae Mataseiicnt - - SR
1 Frats Frpik Grows S16 5Is 573 Change Management = ° SO
IC Trunks ( Trunk Group 316 §75 §7s
Enllocition - 39495 Performance)
Collocation = 59495
deerte-b—Hhetruneated Ldoes totapphto-these measures
i sy

prowted i propeeed chi

L SERN]

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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Fable 2:

Mavimum Remedy for Tier-1 Measures with a Cap

(Applies 10 FOCT, T, RE SO and TGP

A Som e e -

. ! | !
Performe | Month Mont Mon | Mont | Month Month
anee P W2 Lth3 R4 03 [

(-
Measure

S0 SRO T Sd000 T s Sa60
0 LY il :

SOUGK)

FRARAIINTALALY

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

Appendix B

SEEM Submetrics
B.1 .
TieeLTier-1 Item No. | SQM Ref FiertTicc-1 Submetric B Tier 1 Submetrics Area to be SUbj ect Of PSC
Submetrics 1 a
| M I—Q——[—mﬁ—\—l—&k‘ 2 : tcf{—)—k LesBoHEe TADDED TO EXISTING TABLE B WorkSh(}p and UItlmately Staff
sy recommendation.
: ek SW%MKELE;N 085-1 [AR] 0SS Response
: T - interval (Pre-
s FT 0-3 Percent Flow-Through Service O_rdermg/Ordermg;-’M
Requests —Business aintenance & Repair)
4 ey O3 Deroont Flow Throusl Sorvice O-12 [CAAT} A_verage An_swer
) Time-Ordering
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AT&T's Filed Propascd Changes/Rationale

CLECs Filed proposed Changes Rationale

Combined Collaborative Comments

Centers

TN

Vierage Completon
Notwee Interval

CAL-

[N

Lichpess of Change
Managoment Notiees

CM3

DT}

Fimeliness of
Doecumentation
Associated with
Change

CA-3

[HON]

Notificaton ot CLEC
Intertace Outayres

CM-6

(SEC]

Percentage of Soflware
Cerors Corrected in
X7 Business Pavs

CUANI-7

[CRA

Percentage of Chanee
Requests Aceepred or
Rejecied wathin 16
Business Days

CA-R

[CRR]

Percent Change
Reguests Rejecied

CM-11

ISCR;

Percentage of Soltware
Change Reguests
hoplemented with 60
days of Prioritization

Prtctivsie—bN B
e R S-tlercemdihaa T hrongh Sepdoe
Feesptestvr—ddestdesou
B el I T P G PercentHond hrosshNerace
Bogurei—S b fehide-d gL
etth 2y
RI 0-8 Reject [nterval — Fully
Mechanized
Rl O-8 Reject [nterval - Partially
Mechanized
Ri O-8 Reject Interval — Non
Mechanized
FOCT G-9 Firm Order Confirmation
Timeliness - Fully Mechani zed
FOCT 0-9 Firm Order Confirmation
Timeliness - Partially Mechanized
5 FOCT 0-% Firm Order Confirmation
Timeliness - Noa Mechanized
FOCT O-9 Firm Order Confinmation
Timeliness — Local Interconnection
Trunks
[T LEOCE O-HFOC-& Rifect-Response
O O~/ 8 Tod O-HHOC
(_'l‘ SR P, “"‘r
e O O-HFOC & Hetect-Response
Complerenuss—NonMechaized
B, MIA P-3 Percent Missed Installation

Appointments — Resale POTS

Average Time
Required to Update
911 Database (lacilivy
HBaxed Providers)

Per Cent Database
Accuracy

11 Average Time o
Clear Errors

Page 28 of 76
10-30-2009
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CLECs Filed proposed Changes/Rationale

Combined Collaborative Comunents

MEA

P-3 Percent Missed Installation
Appointments  Resale Design

MIEA

P-3 Percent Missed {nstallation
Appointments - UNT Loops -
Design

Percentage of Updates
Completed mto the DA
Dratabase watlun 72
howurs Bor aciiin
Based CLECS

MilAa

P-3 Percent Missed Installation
Appaiatments — UNE Loops — Non-
Design

Directory Assistance-
Database Update
Accuracy

MIiA

P-3 Percent Missed [nstaliation
Appointnients - UNE xDSL nd

Appointmicib—-NE-Line Sphaine

088-2 (1A

OSS Faterlace
Avaifability (Pre-
Ordering Ordering Mai
gtenance & Repair

MIA

P-3 Percent Missed Installation
Appoiatments — LNP Standalone

P2 (PJ4%]

Tercentage of Orders
Civen Jeopardy
Notices - 48 Hours

Mia

P-3 Percent Missed Installation
Appointments - Local
Interconnection Trunks

C-2 [AT]

Collocaunr Average
Arrangement Time

(&Y

Pd-Order-Completon-duteral
O el POTS

LI

P Ovder Complationtuteral
H Rl Desion

P Osder Completion-dntenal

S

P 4-Order Completiontatoral
{—@(—«H——lrmmlwl\twwgn

R Orcter-Completon-diicmal
COEH—LE DS sithout

P Oeder Complaiot-dntonal
condiboning
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Combined Collabarative Comments

O

P Oeder Complotion-tateral
O | debbobpte St
Ddimpabcis

1

Pt Deder Complotion-hteevsd

HOC AN bt Sabistiin S

EHrertc i

P-4-Order Copplotionntencad
HHH — - ocai-itcrconboetoR
Pk

944

b Ovder Complettosrhrreead
HOH N LS

CCt

P-7 Coordinated Customer
Conversions - Hot Cut Durations

cCT

P-7A Coordinated Customer
Converstons — Hot Cut Tuneliness
Percent within laterval

NCDD

-70 Non-Coordinated Customer
Conversions ~ Percent Completed
and Notitied on Due Date

PPT

P-9 Percent Provisioning Troubles
within X days of Service Qvder
Completion — Resale POTS

PPT

P-9 Percent Provisioning Troubles
within X days of Service Order
Completion — Resule Design

PPT

P9 Percent Provisioning Troubles
within X days of Service Qeder
Completion — UNE Loops - Design

PPT

P-9 Percent Provisioning Troubles
within X days of Service Order
Completion - UNE Loops — Non-
Design

PeT

P-9 Percent Provisioning Troubles
within X days of Service Order
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AT&T's Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

Completion - UNE xDSL_uiit ing
Spitttng

Ras

P lergent-Prov b g droubiles
st -Sedaprel Serviee Ordes
Compleon—E b S bt —
Dispatoh

S E T

P Percont Prenchvi o Feoables
withide i ol Sopvhee- Oider
Se-Dispaich

PPT

P-9 Percent Provisioning Troubles
within X days of Service Order
Completion - Local {nterconnection
Trunks

SOA

P’-11 Service Order Accuracy -
Peaile

5630

T e rduteedfie b

LOGS

P-13B LNP - Percent Out of Service
< 00 Minutes - LNP

KT I

PSCLNR Pereentof Tine
BelSoumb A L& T Applicsthe 10
PrigitFeimser Prior iothe LM Order

LDT

P-13D LNP - Disconnect
Timeliness (Non-Trigger)

MRA

MR-t Percent Missed Repair
Appointment - Resale POTS

MRA

MR-1 Percent Missed Repair
Appaintment — Resale Design

MRA

MR-| Percent Missed Repair
Appointment - UNE Loops Design

MRA

MR-1 Percent Missed Repair
Appoiniment — UNE Loops Non-
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CLECs Filed proposed Changes‘Rationale

Combined Collaborative Comments

Dresign

MR

MR-1 Percent Missed Repair
Appointment - UNE xDSL ol Ling

Spliuing

Shl

MEAPoroent Meddanyis
Appoimes—ESN b ine Sphiaing

MRaA

MR- Percent Missed Repair
Appointment — Local
Intcrconneetion Trunks

CTRR

MR-2 Customer Frouble Report
Ratec — Resaie POTS

CTRR

MR-2 Customer Trouble Report
Rate — Resale Design

-

CTRR

MR-2 Customer Trouble Report
Rate - UNE Loops Design

CTRR

MR-2 Customer Trouhle Report
Rate — UNE Loops Non-Design

CTRR

MR-2 Customer Trouble Report
Rate — UNE xDSL and Line
Sphisting

IS -

SR 2 Customer Trouhle Ropors

MR-2 Customer Trouble Report
Rate - Local Interconnecrion Trunks

MAD

MR-3 Maintenance Average
Duration — Resale POTS

MAD

MR-3 Maintenance Average
Duration — Resale Design

MAD

MR-3 Maintenance Average
Duration — UNE Loops Design
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Combined Collaborative Comments

MAD

MR-3 Maintenance Average
Duration - UNE Loops Non-Design

MAD

MR-3 Maintenance Average

Duration — UNE xDSL and Line

Splittury

ITIR

MAD

M-S MameaaneeSdoeree
Barstion— N Dt Sphiting

MaD

MR-3 Mautenance Average
Dwuration — Local Interconnection
Trunks

PRT

MR-4 Percent Repeat Customer
Troubles withia 30 Days — Resale
POTS

PRT

MR-4 Percent Repeat Customer
Troubles witinn 30 Days -- Resale
Desian

PRT

MR-4 Percent Repeat Customer
Troubles within 30 Days — UNE
Loops Design

PRT

MR-4 Percent Repeat Customer
Troubles within 30 Days — UNE
Loops Non-Design

PRT

MR-4 Percent Repeat Customer
Troubles within 30 Days — UNE
xDSLund Line Splitting

Line Splitting

PRT

MR-4 Percent Repeat Customer
Troubles within 30 Days - Local
Interconnection Trunks

Q05

Mt 3 Outof Serviee 1008} =24
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CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

[STAEN
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b —Raostbe ddesa

LION

MR- OurobServiee+O0n— 21
hervirs—— bavbdoops-Besian

N

MEAA-Duet Sepaee 00 -2

E3ky

howps—bnExBS Eand-Line
Splitiine

D05

MRS Ou-obServiee (005 =11
lraths — b5 B Sphiitae

R AR Sepde QOS2
hours——tocal-hterconnecton
Frurrdes

1344

B-Hlvoice Avetivasy

CRiS

5 R e

B MeanTimete Dobiverbvoteos
—ARBS

BB

b

BEE

Bt Pereent Billing Adjustment
Requests 4 BadResponded-to

i & —-irbitte

52 TGP TGP Trunk Group Performance
224 1 MDD (-3 Collocation Percent of Due

-Dates Missed

Rastonie

2o he e
Rater w ety for nnin

b

o al delored or changed SOM Refurenees
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CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

B-2Tier 1 Sub-
HretEhes

ke

Ao

+ Addd OSS-4H-O85-Respoitinarval He-
Oadermetdrderinar—HED S Enlmicud
Fortgate

2 AR Q5SS OS8 Responsetntercabliee-
Osdorine Ordepipe— A G-XM

3 A D088 HBospossedntercaltodaitonanes
b Repay

4 IR 55-2.055 limerfave~vvihabtbe —(Pre-
OedestiveOrderinet—Resional pec O8S
terfase

B by [INENENE N & AWMM%M%

hedrortio—toop

8 =
9 £
—Resdenee
4 EE O3 Percentidow—The =
—LAE —H%HHHM%MH—NH
12 R O-3Reject-herral—Euth-Mechanized

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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s —LHoteet-ber i —artalh Mochuneeaed

O Petect-hiterahb— oo Mecheed

S-S e Order Contrmason- Tarchaess—
Futv Mochmneed

B9 Fime-Oederfontiemation ek ipess—
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NonMechasred

G-L-Finm-Order Contirmation L hnelimess—
Locu-atcrconnectivi-Leunks

W | R

OHFOC K Rejeet Renpotse-Completenuss

| KOG

O-HAFOC e Reieer Respoase Comphetoness
— vty Mecheniasd

2 | Foce

O-H-FOC & Raject Response Complateness
‘5]‘51.*'" -

22 AT

D12 AvcerpueAnaver
Eenters—CEEC Lol

Coitber

P 3 Peteene Missod-dnstatbation
Appetniments - Resale POTS
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RN A P Popeopt Mismedtstabation
Appeibents— L E-Bine Sphitting
Appeittmicnt— AP Srmdalone

B ML Pod-PergentMeedbastatintion

Approtibents—hocal- Hercontection
Feorbes

P
P

P—-Ordur Completion fntervalOCH—
Resate ROES

RS- Qo P Order Completiontitersal- HOCH —
ReseheDesian

Lowp Desian

Ed-Order-Complotion bberval HOCH—LA
Eoop-Son-t et

SDSEwithow-vonditioning

R el P Order Compheriontitepa-tOCH — -k
DS —ithconditivmng

33 ot P-Lvder Completion-btercat 400H—E
litesplittis Pispaeh

33 oo Pt Order Completion-fnternal tOCH-— BNE
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42 T B2 Coordimatod-CastorierEottmssion—
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Conversions—Percent-Completed-and
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Appendix C

Statisticat Properties and Definitions

The statistical process for testing whether BelSouh s tBS AT T
wholesale customers {akernative Competitive Hoocal eExchange eCarriers

or CLECs) are being treated equally with BST5AT& T retail customers

involves more than a simple mathematical tormula. Three key elements
need to be considered before an appropriate decision process can be
developed. These are the type of:

Data
Compartson
Pertormance

This section describes the propertics of a test methodology and the

Parties Agree.
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Combined Collaborative Conunents

rruncated Z statisue for three types of measures tad compaee CLEC s
o VNT

vt angiod

Testing Methodology — The Fruncated Z

In suinmary, many covariates are chasen in order to provide meaningtul
comparison levels below the submetric level chosen tor the panity
comparizon. This includes such factors as wire center and time of month,
as well as order type tor provisioning measures. In each comparison cetl, a
Z statistic is caleulated. The foran of the Z statistic may vary depending on
the performance measure, but it should be distributed approximately as a
standard nornal. with mean zero and variance equal to one. Asswining that
the test statistic is derived so that it is negative when the performance for
tlie CLEC is worse than for the HLEC, a positive truncation is done — (e, it
the result is negative it is lett alone, if the result is positive it is changed to
zero. A weighted average of the truncated statistics s calculated where a
cell™s weight depends on the volume of BaFA T T and CLEC evders in the
cell. The weighted average is standardized by subtracting the vweighied
theoretical mean of the truncated distribution, and this is divided by the
standard error of the weighted average. Summaries based on measurement
type are given lor the calculation of the cell Z statistic.

Testing Methodology — The Truncated Z...

_..As an exampie of onc approach taken for a parity measure that does
not use the wuncated Z methodology, consider the measure Billing
Invoice Accuracy. In Florida, BellSouth calculates results for this
measure by subtracting the Ahsolute Value of Total  Adpustments
during the current month trom the Absolute Value of Total Billed
Revenues during the current month then dividing these resulis by the
Absolute Value of Tutal Billed Revenues during the current month and

mudtiplving these results by 100, The formuta is as follows:

Aottt weriiphe sty vorieds eberiasen-ia aboe
e

CRhC-D Ay

BibbAehirisrore— — SEWEOeT
Lo Bilied-Revetie o A3ReA20
BoHSei A4

Bitl-Aelusbnenis o S AN D 2

Sl B ed Roveiize b

ClALodnasteeAvemmes Rt 1330, 220001 6600356528001 =

Area to be subject of PSC
Workshop and ultimately staff

recommendation.

Page 43 of 76
10-30-2009




SEEM Section

AT&T's Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationaie

Combined Collaborative Cominents

BeHiowtls i - o

BE

H-ldosidaonee

[ETEN U D

IR EL N, o

2 et bR eridaed oo

- 1“»-*—;‘]1\1 i3

. TERSR LLNE F P K AL

o o Kt LA B VLA CUL L

1% [5a? |
L b

Page 44 of 76
10-33-2009




SEEM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

Bay

Mean Measures

For mean measures, an adjusted, wseauneteicmodiiod t statistic is
calculated for cach like-to-like cell that has at least seven BSTFAT& [ and
seven CLEC transactious. A permutation test is used when one or both of
the BSEAT& T and CLEC sample sizes is less than seven. The adjusted,
gevHenetrie-nodifed tstatistic and the permuatation caleulation are
descrtbed in Appendix D, Statistical Formulas and Technical Description.

Iatienate:

L and a

[HS R
sr Bagh e
o s readers, Aol

i porbetioio

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

Proportion Measures

For pertormance measures that are calenlated as a proportion, in cach
adjustment cell, the cell Z and the moments for the truncated cell Z can be
calculated in a direct manner. in adjustment cells where proportions are not
vt egua] to zero ot one, and where the sample sizes are reasonably large

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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(n,p,CL-py} = 9}, a noomal approximation can be used. In this case. the
mowents for the vuncated 7 come directly from properties of the standard
notmal distribution. If the normal approximation is not appropriate, then
the 7 statistic is calculated from the hypergeomeiric distribution. {n this
case, the moments of the truncited Z are caleulated exactly using the
hypergeometnic prohabilities.

The truncated 7 methodology for rate measures has the same
general structure for calculating the Z in each celt as
proportion mcasures. For the rate measure =Ceustomer
Ttrouble Rreport Reate there are-is a fixed number of access
lines 1 service for the CLEC, by;, and a fixed number for
BSEAT&T, by The modeling assumption is that the
occurrence of a trouble 15 independent between access lines,
and the number of troubles in b access lines follows a
Poisson distribution with mean A-b where 4 is the probability
ol a trouble per | access line and b (= by, + b)) is the total
number of access lines in service. The exact permutation
distribution for this situation is approximated by the binomial
distribution (the limit for the hypergeometric distribution)
that is based on the total number of BSEAT&T and CLEC
troubles, n, and the proportion of BS¥AT&T access lines in
service, g = byi/b.

In an adjustment cell, it the number of CLEC troubles is

greater than 15 and the number of BSEAT& T troubles is
greater than 13, and nyq,(1-q,) > 9, then a normal
approximation can be used. In this case, the moments of the
truncated Z come directly from properties of the standard
normal distribution. Otherwise, if there are very few troubles,
the number of CLEC troubles can be modeled using a
binomial distribution with n equal to the total number of
troubles (CLEC plus BSFAT&T troubles:). In this case, the

moments for the truncated Z are calculated explicitly using

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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the binonual distribution.

[ER B

i el he unded e D earaiion probamlin

Appendix D

Statistical Formulas and Technical Descriptions

We start by ussuming that the data are disaggregated so that comparisons

Parties Agree.

D.1

Netation and Exact Testing Distributions

Below, we have detailed the basic notation for the construction of the
truncated Z statistic. In what follows the word “cell” should be taken to
mean a like-to-like comparison cell that has both at i

180 ONE fortnore)

ILEC observation and ut least one Grmeresr CLEC observation...

.. The exact parity test is the permutation test based on the “moditied Z7
statistic. For {arge samples, we-one can avoid permutation caleulations
since this statistic will be normal (or Student’s t) w a good approximation.
For small samples, where we-une cannot avoid permutation calculations,
seerbrnvetonindit s been determined that the difference between
“moditied Z7 and the textbook “pooled Z™ is negligible. WesTheretore
propose-to-use-the permutation test based on pooled Z tor smalt samples

considerably, because for each penmutation we need only compute the sum
of the CLEC sample values, and not the pooled statistic itself...

vochange of st les Na chaiees s the SEEM plan.

Parties Agree.
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D.22 Caleulate a Z-5hue-S oo (7)) for each Cell .
¢ AP HEIEEED S Area to be subject of PSC
Workshop and ultimately staff
. that is, o is the probability that a Student’s t random recommendation
variable with ny, - | degrees of freedom, is less than. . :
- over all cells within the submeasure being tested such that all three
conditions stated below are true. i sl s e s
TR Y
ny, >0
Ny 2ng for all values of j, where ny, is the 3
quartile ot all values ot'n,,
m cells where the first fwo conditons are true.
I subiieisure ceils esistibag satisfv these conditions, then g~ 0
Naote, that g, is the "modified Z7 staustic. The statistic T, is 4 “maoditied 2~
coecstadiusted tor the skewness ot the ILEC data...
1S
D.23 Obtain a Truncated Z-Aadue-Score for each Cell (Z*j)

To limit the amount of cancellation that takes place between cell
results during aggregation, cells whose results suggest possibte
favoritism are left alone. Otherwise the cell statistic is set to zero.

This means that positive equivalent Z-alus-Scores are set to 0, and
negative values are left alone. Mathematicatly, this is written

asZ; = min(0,7,)

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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.24 Calcul ical | ol ]
D alculate the Theoretical Mean and Variance Area to be Sllbj ect Of PSC
Workshop and ultimately statf
s Ifmin{n, n~) = 6 tor a nean measure, or ]
A { . U recommendation.
minia,, (1 - T) a,, (1 - )} > § tor a proportion measure, ov
min{n,, ny) > 15 and ng; (1-g;) > 9 for a rate measure, then...
Hatiada
D.2.5 Calculate the Overalt Test Statistic (Z")

The Balancing Critical Value
There are four key elements of the statistical testing process:

the null hypothesis, Ho, that parity exists between ILEC and CLEC
services

the alternative hypothesis, Ha, that the ILEC s giving better service
to its own customers

the Truncated Z test statistic, Z', and
a critical value, ¢

The decision rule' is

if Z'<c then acceptH,.

f 7' = c then acceptHy.

There are two types of errors possible when using such a decision
rule:

Type | Error{«:}): Deciding favoritism exists when there is, in fact, no
favoritism.

Type il Error(}): Deciding parity exists when there is, in fact,
favoritism.

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

' This decision rule assumes that 2 negative test statistic indicates poor service for the CLEC customer. 1f the opposite is teue, then reverse the decision wule.
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The probabilities of each type of error are:

s Type | Error; o= P(ZT < I H“)
. Type li Error, B — P(Zr > ¢ | | )
. gt
Ty i Bre “= P{é e }Hﬂ}
f=PZ 2c|H,)

Type ll Erros-

We want a balancing critical value, cg. so thata = |}

It can be shown that-:

~1

WM(m ,se)— > W
L 2 WM se) - D W
s L 1
W V{m ,s¢c.) + W ———
JZI I (rnJ Scl) Z 3(2 ZT[J

where

M(p, o) = @) - o ()

V(va) = (Hz + G_‘ )(‘D(%) - HG({E’(%} - M(“!G)z

@(-} is the cumulative standard normal distribution function, -« {-)
is the standard normal density function, and 1 and ¢ are the formal
arguments of functions M(- ) and V{-.-). .

This formula assumes that 7; is approximately normally distributed
within cell {. When the cell sample sizes, nq; and ny;, are small this
may not be true. it is possible to determine the cell mean and
variance under the null hypothesis when the cell sample sizes are
small. It is much more difficulf to determine these values under the
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alternative hypothesis, Since the cell weight, W will also be small
{see caiculate weights section above) for a cell with small volume,
the cell mean and variance will not contribute much to the weighted
sum. Therefore, the above formula provides a reasonable
approximation to the balancing critical value.

The values of m; and se; will depend on the type of performance
measure.

Mean Measure

For mean meastires, one is concerned with two parameters in each
cell, namely, the mean and variance. A possible lack of parity may
be due to a difference in cell means, and/or a difference in cell
variances. One possible set of hypotheses that capture this notion,
and take into account the assumption that transactions are
identically distributed within celis is:

Ho oy = w0y = 07
2 2 2 2
Hy g = uy + 6,04, 67 = 4 04,

—Whore &, szl o L Lo - and paramelers &, and
.. corresponds to the :sDeila and Lambda values defined in
section 4.1.6 of the Administrative Planj

Under this form of alternative hypothesis, the cell test statistic Z; has
mean and standard error given by

_6i
Ly

and

Proportion Measure

For a proportion measure there is only one parameter of inferest in
each cell, the proportion of fransaction possessing an attribute of
interest. A possible lack of parity may be due to a difference in cell
proportions. A set of hypotheses that take into account the
assumption that transactions are identically distributed within cells
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while allowing for an analytically tractable solution is-

Ho: p:a(l_pn) ~

(l“p:,}pj,

Ha: pl|(lmp[|)7

(l_pjj)plj

«WWhere paramelers w, corresponds Lo the - Psi vatues defined in
section 4.1.6 of the Administrative Plan.....

.. Using the equations above, we-seeit ~an be shown that 7
has mean and standard crror given by

2l
nmT —n, a
i
m, = L et
n, Ny a, (n, —a,)
n,—1
and
3
o ni(nj—l)
se,

=
1 | | i
n,n,a{n —ai)( IR i et ,)

!
b
'

...Rate Measure

A rate measure also has only one parameter of interest in each cell,
the rate at which a phenomenon is observed refative to a base unit,
&€.g. the number of troubles per available line. A possible lack of
parity may be due to a difference in cell rates. A set of hypotheses
that take into account the assumplion that transactlions are
identically distributed within cells is:
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Hyorg =ty
Hy oy =g g, 7 landj= k... L
Where parameters y, corresponds tothe <+ . Epsilon values

defined in section 4.1.6 of the Administrative Plan .

EEE R T TOURE PRI P & OO

RENTE RS M

D.2.6

Determining the Parameters of the Alternative Hypothesis

In this section we have indexed the alternative hypothesis of mean
measures by two sets of parameters, 2, and & (where 7, und §; corresponds
to the Lambda and dDelta vatues defined in section 4.1.6 of the
Administrative Plan section). Proportion measures are indexed by
parameter y; and rate imeasures by g (these parameters correspond to the
Psi and Epsiton of section 4.1.6). A major difficulty with this approach is
that more than one alternative will be ot interest; for example we may
consider one alternative in which alt the 6, are st to a common non-zero
vatue, and another set of alternatives in each of which just one §; is non-
zero, while all the rest are zero. There are very many other possibilities.
Each possibility leads to a single value tor the balancing critical value; and
each possible critical value corresponds too many sets of alternative
hypotheses, for each of which it constitutes the correct balancing value.

-.. Parameter Choices for i — The set of parameters }; index alternatives to
the null hypothesis that anise because there might be greater

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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unpredictability or vaciability in the delivery of service to a CLEC
customer over that which would be achieved tor an otherwise comparabie
ILEC customer. While concerns about differences in the variabitity of
service are important. it wims out that e runcated Z esting which is
being recommended here is relatively msensitive to all but very large
values of the 7. Put another way, reasonable differences in the values
chasen here could make very little ditference in the batancing points

chozen. Tharefore. o parameters have bevn set to i

Appendix E

LA TS T SEEM Remedy Caleulation Procedures

E.1.1

Tier-1 Caleulation For Retail Analogs

DETERMINE [F AN INDIVIDUAL CLEC FAILS A FHERLTIER-
SUBMETRIC

1. Freed lici-1 is trizgered by a monthly failure of any Tiertlier-1
Remedy Plan submetric.

2 Calculate the overall 1est statistic for a CLEC (CLECL);
Example, 2 copes (Bper Statistical Methodology).

1

3 Calculate the balancing critical value {Example, “B ¢ pc;) that is
associated with the altemative hypothesis (for fixed parameters 1.0, w4, or
£} tov that CLEC.

4. [t the overall test statistic is equal 1o or above the balancing
critical value, stop here. Thal is, it °B ¢ypey £ ZTL-]_E(-I_ stop here.
Otherwise, go to step 5.

CALCULATE REMEDY PAYMENT FOR CORRECTION QF TEST
STATISTIC TO THE BALAMNCING CRITICAL VALLE

5. Select the cell with the most negative #value Z-Score (let

=1, [ with =1 having the most negative zvatueZ -Score , 1=2 having
next most negative z-valueZ-Score , efc. and with i=l when the criterion in
step 7 is fultilled.} and set its zvatweZ-Score to zero (Zeppcii = 0).

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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6. Recaleulate the overalf test statistic for thar CLEC wath the
adjusted data: Fxample, 7' per (- Bpor Statistical Methadoloay).

=

IFthe new averall st statistic is equal to or above the balancing
critical value, that 15, i£°B jiper = 7 creer €0 o step 8. Otherwise.
repeat steps 3 6 lettinga= i+ 1.

8. Culeulate the Total Affected Volune (TAV) by summing the
Total Impacted Volumes (T1V) of cach cell whose z—valueZ-Score was
reset o zero except the last cell changed. The - - wominipacted volume tor
the: last cell changed should be interpolated by

TV ereeruvr ¥ CBevrer ~ 2 crecri )7 (eteers — ¢ cegcrnd )
¥ TWVegera The result should be rounded up to the next positive integer
and added to TAV oy Thatis. TAV 0= TV e TV eser - +
# TVergerr ~ TV . Note that if TIVege, = t then
TiV e gey ey = | and the interpolation step can be omitted.  Awx
Hitrdet et catime theovernl test satstieto-bebobreen-the-BU 4 wnd
sero-wii-behchudedthe TR Jortransaciions betwecnthe BEM and

9 Caleutate the-belpwB0 portion-oiithe pavment to CLECT by
multiplying the result of step 8 (TAV ¢ 1i¢;) by the appropriate doliar
anmwunt from the fee schedule. Thus, CLECL . payment = TAV e X
S$ﬁ'om Fu', S‘Lhuduif. Here [m [LL should bL derived t‘rom Table 1. ['ec

A).

tirephed-ba-d ¥v:ﬂ%ﬂ&tbf‘d—mk Hetrrorsectiomte b This dsetor 32
HW@PH%M" re-preortisticos passesand 3 the CLEC aggreaute

e e A A R E MY A A AN P DR CORREC O O
S TFASHE W ZHRO

Hi——t-the correntoveib adinedteststst ot orloukstod-in step 61
equal-fa-or sbovererethab i 00 | o —hthen oo step
Othieswisesotostep:

At Sl the-celboiththemosposativeremminaa e
vardere et b be——wsh b eina the mostnegative zvuhee -2
hevcbtpestmostbheaatie o vakie cie—andwath-—whenthe erflerion-in
%6;)—}—_‘?—!*1 F{H—H“ﬂir}ﬁ-&@—ﬁt{ﬂw wseihides Horerafe L ‘4@‘}:

S R Recabeukite the svemibtoststatistiotor that CLECwish
H}i.—dd—t&*‘ttl—-tltﬁd —l—m+wma4 e #a—%&&hﬁuﬂ—\v&m{a&ﬂm

e Hothe =‘.‘.".'. tever bt stitbstie ?Wﬁt‘{j—;&i%t«)hﬂw
sopothane By o= e f‘-‘&{rﬁ—w&_«p—lwl—"-(){hé{ TR
H—-—H—le&%wﬁ—i#

Hoboooe—Calenlate the Totab A feeted Volwmed FAV O by
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seritte e et bipacted Meles 4 i s cachsotbshose e value
sttt ek the s celchaased o e sicetedolumedtopthe

kol e seddosldire-taorpolaed-bae

e e e Y v aipen @B o g Bl o =
e e o R e resulshoukd-boereunded up
b Hethont-prosstbee-egeFandbaddedbo-FAMS ek -
L = Hv pont PRy vy e [o3 T

;H-M‘_ D12 0,827 -'—-L-im,_ TREEN .L.;.\;.i—‘kri—\it‘rw{j;u)t AT Lihen

FA b ab e B Pt s bep et oot ed— e

HA ) L —HR O e e FernB RS dranastrerc drom 3N
Hhpwete-Rofrsedstep-Sand T o E 8 ey e

FAN0 o A

o — e atethe-Bbo-BEV - porioio P the paiiren - CHEE by
et v e therossdobstep AN U0 o p e theappiopeiasedeHar
atpottr-dFonn Hhetoeschedtle-dhos R RCT swemens AV L8
b ee Sehedide ~Here the oo shoatd bederveed drom-table oo
SehreduletorFher-bPerFranssotontae Boternimiriont-Appendie)
isthiahied ba-the-approprittetactor domoeathon e i daeiais 12
Hthe CLEC sosbeperforimes ek T3 b e O B agereniie

porfissian et

A b AT RO AL R DY R AN MEN L EORCEEL
Hr—hetotalremedy-pivaent for CLEC - fownd- b addina-Hie sesubis
frotstep-Sto-the-resplo o step S Phat s CEEC L |y oot —
Ehblr b prviea=CHECL paviment

Hatiogals:
S TDT  CUTTORTE s LO CTTS E cnae ons f er  aree

oo BOY el sominoan

M

E.L2

Example: CLECI Percent Repeat Customer Troubles Within 30 Days
(PRT) for Resale (DSGN).

Submeasure Category = Provisioning - Resale

Failure Month = Month 1

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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CdebA g repate-Resalt =-Eailed

hy e [l 1]'(;,_,; ('B(;,_ Order  {IALV A
k1 1 iZeroed ) k3
()ut(l.!.l-}i;ij 6 o
3Ly
Staee  [312 27 I8 F10F1.22
Cell cLie RAN ZT(‘LE(‘
1.4 K 1
1 1 ) .75
7 42 H0.69 18
13 5B e foesth R* -
] | ) L67
5 4B RS EEST !
3B ~3.45 41 L2.46 3
7 2R 181 2 EGO 12 I
S iR -1.09 16
) l | F1.65 @ Hids [ L
19 no U F0.84 17
11 1 } .62
12 2ol L0460 P
"Total 18 7 B

. o T - -
*Note that after making z¢q ey = 0. the overall 2 ¢pgei* = -0.63 (s greater
than the balancing critical value “Bepge =-1.22.

cht g iy -t teovertia o) o BB seereater
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“For cell#3 the FAM- 11V would be calculated with ((-1.22) - (-1.60)) ({-
0.63) - (-1.600} * 3 = 1.2 which ts rounded up to 2 transactions.

TEor et e A vouid o codus it ed-sc bbb R el

L e e LA

Ramedy payment tor CLEC | gy pavnrent 15 (7 umies) * ($40:uniy 243
tastori——a8-Hbw henthe Gl D gamrestie portoihaiieetatbe—ietedy
pitvitertdosEo b O provtiost 2wtk S S btk B4 2L daetory - 380
whu} 4}@ CLEC et ;aeﬂm M- 4-.«4~ ~Hk ‘U{dr-h:ﬁk—t—h—-pdﬂﬂvﬂ#—(ﬂ-

Ex2

Fiep 2L "IIElII‘IF!’ﬁH Eor Ref’ il A “'ll(’b“s

b Per 2 trpusered-by-thrce wonseettiviesimonth be-fatureso Fany
Fier2Remeds Hanswib-tette—Defomrie-fathire-hyporferirs-siaps -1~
Hasestoi - necach of the thece consecvtive monthator the
d&ﬂ{t‘%ﬁ4m{—ki:@dr&d—muw+w&ﬁﬁweWiﬁH&Mm

{cﬁl—%ﬁ“ Shibto

Flimeite reterenee o Hier 2

pake rer cliseinanion of Ter 2 provided i propeaad chunges 1o SOM

SN

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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Example: - STATE-APercent Provisioning-Troubles
within X-Days-UNE Loops-Design

Submeasure-Category=Provisioning —

UNE
— Failure Month-= Month-1
months
. L Order FAM  [AVD

]f:’lont . 2 cue [ Bowe Zoroed » o

N Y
’ Out “"”BGV) BOV}
State 155137 8 L5171 HO-35
Cell ZCLECIRA‘N E CLE

l 8 c1
1 3 b lisas R 190
12 3 0 031
3 2 ¢4 2483 421 3 1

] B ]

al i B k4522 2 3G 2 8
5 1 0 028
23 18 | 024 B
re 5 H 4517

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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3 L S O N ol

o a1+ lossle

i

10 O I B cHeE SR !
Total ‘e PR

"‘Neteﬂihataﬁer—mamng%@gg 1._4;07447*89#9{58”%7«;{‘5(; 2 =
-0:04-is greaterthan the balanscingcritical-value—"Beiecs
=-0-35.

*""NGte—that—aﬂceF—makiﬂg—zg;ﬁ,L‘ ;;'QHMMGV{%FGH%IQ_EC .
=0.80-is-greator-thanzers-
“Eor-celit0the- TAV wodld not be interpoiated-given
thal-the-impasted-volume forthat cellbis-only-1-
“Eor-celifiti-the TAV would-net-be-interpolated-given
that-the impacted-vehime forthatcelHs-only-1-

TAV for-month s 4unitsTAMOformonth-His-unit

—————Submeasure-Category = Provisioning—
UNE

— Fatlure Month =Month-2
—— GLEC Aggregate Result = Failed-alli- three
months
8 e e Zowel B Order AV Irave
;_“— o1 et Z_emf i< (o
{“J,; BCV} 3wy
State 14513 B 9941039
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Cell Zoec [RAN ZTQLE
L i Ic 1
11 21t L1582
2 1P Pbe
3 0 B25
53 1 B 26
5 2 B 048
4] 1B 020
- 2 A3
8 13 2 928" 1 1
] B 35
3G 0 560
Hotal 3 & 0

“Notethataftermaking 2o po =0 the overall z' o ot =
0:28-is-greaterthan-lhe balancingeritical vaiue "B ey

=039 —Neote thatitis-also-greaterthanzero-
Fherefore-the-tolalaffected volume has-beanidentified-

“Forcelif8 the TAV, would-not-be-interpolated given
thatthe-impascted-volumefor-that cell-is-enly4-
FAV for-monath-2-is t-unit-TAVG for-month-2-is O-uhits-

—————Submeasure-Category = Provisioning—
UNE

—Fadure-Month=Month-3
—mee—CLEG-Aggregate-Resuit = Failed-aliHthree
months
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lMepnl e e ZT(;(. CBCL. Order AV TAVD
ith ec1 kot Zaroe
e Qut gsv (8~
3 (1) } BCY)
Stat 106 33 B L0 40
= 176
Ceil Zo g AN Er:(;ug
s B ko
1 2 0 p48
EI R R
3 2 0 557
) it b L 4 losth &
- 3.00
. 1 1L B2 lezsk £l
=3
346
5 1 6 020
. 1+ b Lt |lazsh 1
1332
5 2 3 b 3 7813 =
300
5 iop kB pas'h 4°
2 {2
5 4L R
o 0-41.
o 1+ & s
H 032
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12 1 0 lb24
13 0 028
il'ota 18 5 o

"*Nei&ml’:l%aﬁer«making—zugu 1;9—,—3:he~GVeFa§Jr“ZFCLEG il f =

0-18-is-greaterthan-the-balansing critical value "B ecs
=-0-49Note-thatitis-also-greaterthanzero-

Fherefore-the-lotal aflected-volume-has beenidentified:

oForcelii#9 the TAV, would-not-be-interpolated given
that-the-impascted-volume forthat-cali-s-only1-

FAV for month-3-is-5units—TAMVO for month-3-5-0-unils.
H-the-above examplesrepresent perdormanceforeach

of-monthshrough-3.-then

P

i vt Licin ol fior 2 < prozind chinne SE

Jdin

£22 Area to be subject of PSC

Workshop and ultimately staff

(S tute AN NG .
recommendation.

Ionth- 1 H-

Plonth-=2 N 43

Belonth3 3 K3

rotting-3 neth octiod

Remedy-amount-per 343 516

'l able 2
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Retrred—Botees b RS 25 s J
ENE LoopsDesiun

Fhetotatbromeds paid da-this Pher 2 sabimetieis S HAS 85 52508
S adichroundsapte-SHL

| BRI

. [EACSR I I TS
Sl i 2o Lol prenoaed i 4 ~
Tier-1 Calculation For Benchmarks Area to be Sllbject Of PSC
1. For each CLEC with tive or more observations, calculate a
monthly performance results for the State. WO[‘kShOp and u‘tlmately staff
2. CLECs having obiservations (sample sizes) between 5 and 3t recommeﬂdation-

v~ asbe bk the Do 5
aljustipent caleiations deseribed below . The only exception will be for
Collocation Percent Missed Due Dates.

Laree swnple theghold is defined us L= 9 (B30 E-BY Y ronled to

i,
the vlogest farver inteoer, where B s the benchpwrk, Lacse sample
thresholds for some vatues of benchimarks awre showi in the gabie below .

3L 2
- Benchnmurk Laree Sample

0 Threshold L
L)

0% 104

1345 190

96.5% 267

h. ‘the Eguivatent Minimal Benchmark (or sampic size n=3, EB{3)

is based oo the smallest aumber of failures k< . Tor which the cumulative
binomial distribution CBN{E 2B} exceeds 3%, The failure atfowance 1s at
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least b otor anull swnnles

Nominal Benchnwrk  [Eguivalent Minimual
Benchimark: EB(5)

MUt 007
M3la ALk
6.5% 301
. Focany CLEC sample size n between > and 1, the Equiv:

Bk EB0) 15 codeulated so that the sdjusunent percent de

CHSUS

linv:

ely freom BBOS torn 3 w 0 ter n=l,resuliing in the tollowing

formnutu’

EB - B - (B-EBO IS -0y 4-3),

Lttective Benchmark 1 cqual e the nominal Bencirmark for

suiples and 1o e Eguncadent Beochiak o smali samples

Stmat-Sample St Table td31 Contidenect

aatple  equivalent lEgaibvale| Dample [Squivalent

iz D055, -9 5%, Reiee B

Benchmark Benchm Benchatar
faek ke

= ZIORBEL OG-, i3 Ry

3 Frofity R H-4 FRlse,

I e LN R 24 : o P,

8 b6-62%,  HZIEY P2 HELIH

Lt LL00% bR, B3 HE 260

5 6-060,

Page 65 of 76
10-30-2009




SEEM Section

AT&T s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

L R TR TN hisan, |y sl WL IO
- Bl L3 [2= SYARAIRLIN SEY
L1 T2, PR LN }-}:\'—b £ ALY EENTR
.| 1XAT. sy, | BT SEE P IT NIGFEN
= 3, RO 125 |73, R
b6 Ta i T, s ECREE LN a2
= o d 233 Bo hsbhbi Lty {52 hn
3. [t the percentage (or equivalent percentage tor small samples)

meets the benchmark standacd, no remedies are required. Otherwise, 20 to
step 4.

4. Determine the Volume Proportion by taking the difference
between the benchmark and the actual performance result.

5. Calculate the CLEC s Total aAftected =Volume (TAV) by
multiplying the Volume Proportion from step 4 by the Total [impacted
CLECH Volume.

6. Catculate the payment 1o CLECH by multiplying the result ot
step 3 by the appropriate dollar amount from the fee schedute (Appendix
A, Table ahnesthespproprape smtipheiscetion—=3 b3y That is,

CLEC#4's payment = (CLEC s Total Atfected VolumeGt-AE1
x 3% from Fee Schedulefanaltiphier). Fortho-example that-folewstee

Rationalz:
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Example: CLEC1 Percent Missed Due Dates for Collocations

Submeasure Category = Collocation
Failure Month = Month 1

CHECAggresate- Resule=Hailed

n | Effect [ PM | Volu Affe | Fee free Pay

Parties agree to update to
incorporate all areas of agreement
between the parties as well as any
changes to the plan ordered by the
Commission.

¢ | ive DD | me cted | Sche | Mak | out
Benc | © Pr(fp Vol | dule l-fﬂit‘
ortio ume 3
hmar n
K
£3201
Stat [ 6 | g== 92 03 18 531 536,
e 0193% | % 63 270
0
On
Time
Payout for CLECH is (18 units} 2% ($3163/unit) “43Hactos)-—=
Bemnl
1 _’ oo 1 4 i -
AR TERIC TSR H P RO PR
Chnge retlows ehunaiion S Giiphers
FertdTier-i Calculation For Benchmarks (In The Form Of A Target) Area to be Sllbject Of PSC
b For each CLEC wizh five or more observations caleulate monthly .
B4 Workshop and ultimately staff

performance results for the State.
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CLECs having ohservations (sample sizes) between 3 and A4
sainpie threshold Lowill use small sample sszetbleadiustunents as

dosenthal above.

9

3 Caleulate the interval distdbution based on the same data set
used m step 1.

4. It the “percent within (or equivalent percentage tor simall
samples) meets the benchinark standard, no remedies are required.
Otherwise, go to step 5.

3. Determine the Volume Proportion by taking the ditterence
between benchmark and the actual perforinance result.

6. Calculate the Total aAftected vVolume by multiplving the
Volume Propottion trom step 3 by the Total CLEC Volume.

7. Caiculate the payment to CLECH by wnubtiplying the result of
step 6 by the appropriate dollar amount from the fee schedule. That s,
Fee Schedule—Emedaphier. Forthe-enmnnlethattolows espme LEC
aareste-Hithete:

sodiiby i

Crnan o rellers hnnnaiion o lnlupiions

recommendation.

Example: CLEC-1 Reject Interval — Fully Mechanized
Submeasure Category = Ordering

Failure Month = Moath 1

CHEC Ageregate Result—EKailed
ne | Effec | Rej | Volu | Affe | Fee | kee Pay
tive ect me cted | Sch | Mult | out
fnte | Prop | Vol | edul | iphie
LGS rval | ortio | ume | e t
hmar n
k
Stat | 60 | 97% | 95% § .02 12 $20 R
e 0 Ce= ] | <= ]
hour t
hour

Payout tor CLECH 15 (12 units) X# ($20/unit} {23 4acior) = $600-24)

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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benelimark—: leﬂl'il—_ e sentth SYRR X ! - curea
pestfumnanceand-the CLEC *%e&m—&m%l—%yk«tkw%ﬁ

Area to be subject of PSC
Workshop and ultimately staff

B s recommendation.
Ex -
LN 15 e cpesad chieos e S
et
Area to be subject of PSC
Regional and-StateCoefiicients .
st Shoeten - Workshop and ultimately staff
This section describes the method of caleulating regional asd~tate .
coctticients recommendation.
o TR
E( 11 2 Al b » "!"i :L‘Lj vh (S )
e .Partles agree to update to
AKC incorporate all areas of agreement
o ckaowdedgenient Complotoness4 A EDL A0 A, between the parties as well as any
: Regtomal Colliciont EasmbaLice-t ) changes to the plan ordered by the
' Eue - Commission.
. A pwmber o calid FOC sransactionsof the CLEC |
Hithedepasialb-nrechanized)
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o ——— b b e b Banmsacton o fthe CRBEC mthe ke
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S pefbbiy echaiedt

to— P ottt R e et o the O LR A i region Hull vde
partit—rechaniecdy

State Coetlicient Forowda (Tiese-D)

dtcttortora CEREC b the state

B pumberofvalid Rl ransactions for-a- CLECs wn-the staie

o s ot aaid- R transactions- e the vegton-Hudby-dcpoeriathe
e Ao

iy a9z flao
ol

foror e S Mo e oo sinonadae
Fliirabe seforanos to Lier 2

oleinaen of Teor 2orasded i proposad Sz o om0

%
o

Percent Flow-Through Service Requests [FT]

Regional Coefficient Formuia (Tier-1}

Coefficient = A / B where:

A = number of valid Flow Through fransactions of the CLEC in the
state,

B = iotal valid Flow Through transactions of the CLEC in the region.
Percent tlow Thesugh CLEC Aggresate—Residence (PII-RES)
Rercent-llow-Lhreugh-ClEC Agoregate—Business{PET- BLUIS}

BereentklonThrough {-EC Agsresnte—UNE-L {Hacludes LNE-|
wi fh l M’—}

Percesi-Idon-Through-CLEC Apsreonte —ENPPEI-LNEY

Parties agree to update to
incorporate all areas of agreement
between the parties as well as any
changes to the plan ordered by the
Commission.
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Reuvional Coetlicient FormutaFier-B
Coefficient = v 8 wheres

Ae=gprather ofvabid QG transactioas o the L Cia-the state-tath
mechurized)

B-=totulsy abid F OO transactions-of Hie-CHEC- tn theregion-Hullv
meehiniced)

State CovtlicientFornndu-{HHes2)

AesmmmnberoPvahd FOC ransaebens o at-CEEC - the state
t' ! . H*‘b:t,. 3 . w1

. Bt abid HoC trensactivie b theresion-tHubls sechamredy

Rativnale:

et SO D

SRR LRV RS IED B

Service Order Accuracy [SOA]

Area to be subject of PSC

Timetineswof Change-Muanazement+{MY

)

k.42 .
Regional Coefficient Formula (Tier-1) WO[‘kShOp and ult]mately staff
Coefficient = A/ B where: recommendation.
A = number of valid SOA transactions of the CLEC in the state;
B = total valid SOA transactions of the CLEC in the region.
Rationais
SO was amittod fron s poragtaph e prier versions of SUEM o s
Tor e T it u"\‘_i \"vi‘,"“ "';J H'!-‘ii\'i ST 31{05'.'-‘<\~.‘\| 1T

oa CMNPSECPCRARPCRIP Area to be subject of PSC

Workshop and ultimately staff
recommendation.
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. Acertoe e e —Orderie- Ceptas-Ho A
State Goetlicient-lormula {Tier 1)
Cootficient—= Ej B! {(‘ D] frepes

o A= pumber of vahd EOG-tansactionstor all-ChLECs aa-thestate

. B = b

& partathemechanized)

o C = ot rahd FEOC pransactions-irthe reglon{tuth departially

Ragionabe

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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Appeadix ¥

BeHSowh A T& ]

Paolicy on Reposting of Performance Data and Recalculation of SEEM Pavments

BeliSouthAT&T will be required to repostmake-availablereposted
performance data as reflected in the Service Quality Measurement
(SQM} reports and recalculate Self-Effectuating Enforcement
Mechanism (SEEM) payments-using-the-Parity-Aralysis and
Romody-ttermation System {PARIS ), to the extent technically

feasible, under the following circumstances:

1. Those SQM measures included in a state’s specific SQM plan
with corresponding sub-metrics are subject to reposting. A notice
will be placed on the EMAR-ATAT Performance Measuremant
website advising CLECs when reposted data is available.

2.  5QM Performance sub-metric calculations that result in a shift
in the statewide aggregate performance from an “in parity” condition
to an “out of parity” condition will be available for reposting, unless

such a shift was caused by a single misclassified observation either
in the numerator, denominator, or both.

3. SQM Performance sub-metric calculations with benchmarks
where statewide aggregate performance is in an “out of parity”
condition will be available for reposting whenever there is a >= 2%
decline in BsliSouth's AT&T's performance at the sub-metric level,
unless such a shift was caused by a single misclassified observation

either in the numerator, denominator, or both.

4.  SQM Performance sub-metric calculations with retail analogues
that are in an “out of parity” condition will be available for reposting
whenever there is a degradation in pedormance as shown by an
adverse change of ><= .5 in the zZ-3score at the sub-metric level.

5. Any dala recalculations that reflect an improvement in
BellSeuth’'s-AT&T's performance will be reposted at BellSouth's

ATET's dlscretlon Hew&#e#—s&a&em-d&perfe#manee—musurnpmva

Ty ] o

6. -SQM Performance data will be reposted for a maximum of

BeliSouth will make available reposted pertornmance data as reflected in the

Service

Quality  Measurement  {SQM) and  recaleulate  Self-

reports

Eftectuating Enforcement Mechanism (SEEM) payments using the Parity
Analysis and Remedy Information System (PARIS), to the extent technically
teasible. under the tollowing circumstances:

[

s

L

JAny data recalculations that retlect an

Those SOQM measures included 0 a state’s specific SQM plan with
corresponding sub-metrics are subject to reposting. A notice will be placed
on the PMAP website advising CLECs when reposted data is avaifable.

CSOM Pertormance sub-metric calculations that cesult in a shatt in the

statewide aggregate performance from an “in parity” condition to an “out
of parity” condition will be avatlable for reposting,
CSOM Performance sub-metric calculanons  with  benchmarks  where

statewide aggregate performance 15 in an “out of parity™ condition will be
available for reposting whenever there is a >= 2% decline in BellSouth's
performance at the sub-metric level.

.SOM Pertormance sub-metric calculations with retaii analogues that are in

an “out of parity” condition will be available tor reposting whenever there
is a degradation in perloomance as shown by an adverse change of <= .5
the z-score at the sub-metric level.

improvement in BellSouth’s
performance will be reposted at BellSouth’s discretion.  However,
statewide performance must improve by at least 2% for benchmark
measures and the z-score must improve by at least 0.3 for retail analogs at
the sub-metric level to quality for reposting.

SQM Pertonnanw ddtd mll be l'bpl):stkd tor a maxtmum ot thrc.u mon[h\

B L

7. When updated SQM perfonmance data has been reposted or when a

payment ercor in PARIS has been discovered, BellSouth will recalculate

Parties Agree. Noted below is the
Plan language to which the parties
agree except for resolution of Tier-
II elimination that is highlighted.

Appendix F: BelSoudb - AT& {7y Policy on Reposting of
Performance Data and Recalculation of SEEM Pavnieats

BalSowhATET will be required to reposimake available
reposted performance data as reflected in the Service Quality
Measurement (SQM) reports and recalculate Self-
Effectuating Enforcement Mechanism (SEEM) payments
using-the-Parity-Analysis-and-Remedydaformation System
(PARISE. to the extent technically feasible, under the
following circumstances:

1. Those SOM measures included in a state’s specific SQM
plan with corresponding sub-metrics to reposting. A notice
will be placed on the BAMAPL ATLT perfonnance
measurcent webstte advising CLECs when reposted data
15 available.

2. SQM Peformance sub-metric calculations that result in a
shift in the statewide aggregate performance from an “in
parity” condition to an “out of parity” condition will be
avatlable for reposting.

3. SQM Performance sub-metric calculations with
benchmarks where statewide aggregate performance is in an
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three months in arrears from date of detection. As an example,
should an error be discovered during the analysis of the May data
month, and this error triggers a reposting, BekSouthATET will
correct the data beginning with the month of detection (May) and the
three months preceding — April, March and February.

7. When updated SQM performance data has been reposted or
when a payment error in-RARIS-has heen discovered,
BellsouthAT&T will recalculate applicable SEEM payments, where
technically feasible, for a maximum of three months in arrears from
date of detection. Recalculated SEEM payments due to reposted
SQM data will be made for the same months that the applicable
data was reposted. The three month period for recalculating SEEM
payments due to an error in-PARIS-will be determined in the same
manner previously described for the SQM. For example, should an
error inR2ARIS be discovered for the data month of May,
BoliSowhATAT will correct data for May and the three preceding
months - Aprif, March and February.

8. Any adjustments for underpayment of FertTier-1 and-Ter2
calculated remedies resulting from the application of this policy will
be made consistent with the terms of the state-specific SEEM plan,
including the payment of interest. Any adjustments for overpayment
of TeetTier-1 and-Har2 remedies will be made at BaliSouth's
AT&T's discretion.

9. Any adjustments for underpayments resuiting from application
of this policy will be made in the next month's payment cycle after
the recalculation is made. The final current month-PARIS reports
will reflect the transmitted dollars, including adjustments for prior
months where applicable. Questions regarding the adjustments
should be made in accordance with the normal process used to
address CLEC questions related fo SEEM payments.

When a CLEC believes that an emor in its specific data requires
reposting where the above statewide thresholds have not been met,
the CLEC is responsible for identifying such issues and requesting
BoliSouth-AT&T to repost the data. Any failure to repost inaccurate
data should be brought to the attention of the Commission for
resolution if it is estimated that the thresholds described in items 3
or: 4-6r5-have been met at the CLEC-specific level.

Raiiosuic
Remwre reterence to PMADR and PARES te alfon Biosibiiin m the ovau
pherbiamy chanzes i the fulune

Psatiet or aefdizion of i ransaction mig

s il the sammie size i small How e

seerish espocially tur SOM Bty detenmiiation is hised on wradly

applicable SEEM payinenis \\]lL!L ILchmmil» teasible, for @ maximum ot
three months N arrears . R B

SEEM payments du; to an error in PARIS will be determined in the saine
manner previousiy described tor the SQM. For example. should an ervor in
PARIS be discovered for the date month of May, BellSouth will correct
data tor May and the three preceding months — April, March and February.

o

Ay adjustments  for underpayment of Tier 1 and Tier 2 calculated
remedies resulting from the application of this poticy will be made
consistent with the terms of the state-specitic SEEM plan, including the
payment of interest. Any adjustinents tor overpayment of Tier 1 and Tier 2
remedics will be made at BellSouth’s discretion.

9. Any adjustments tor underpayments resulting troin application of this
policy will be made in the next moath™s payment cycle after the
recaleulation s made. The final current month PARIS reports will reflect
the transmitted dollars, including adjustnents for prior months where
applicable.  Questions regarding the adjustments should be made in
accordance with the nonnal process used to address CLEC questions
refated to SEEM pavinents.

When u CLEC believes that an ervor in its specific data requires reposting
where the above statewide thresholds have not been met, the CLEC 15
responsibie tor identifying such issues and requesting BellSouth to repost the
data. Any failure to repost inaccurate data should be brought to the attention
of the Commission for resolution if it is estimated that the thresholds
described n ttems 3, 4, or 5 have been met at the CLEC-specific level.

“oui of parity” condition will be available for reposting
whenever there is a > 2% decline in BelSouth A T& 7
performance at the sub-metne level.

4. SQM Performance sub-metric calculations with retail
analogues that are in an “out of parity” condition will be
available for reposting whenever there is a degradation in
performance as shown by an adverse change of <= 5 in
the #/-Sscore at the sub-metric level.

3. Any data recalcualtions that reflect an improvement in
BelSouthy= AT s performance will be reposted at
BelSouth' s A T& U s discretion. However, statewide
perlomiance-pist-puprove bya-east 2% o for-benchmad
Freasties and-the 2score i ve-bvarleastOoader
eetiH-anatous-wl-tha sub- Hh*H%x—l—L—ﬂ;—i—H%t]-M—}@r Hor

Eha RS

6. SOM Performance data will be reposted for a maximum
of three months 1n arrears from implementation of the
chanee of provramnming reguest requirement (RO} which
corrects a detected enordate-ebdesetions ROxs shall not be
unreasonably delaved atter the date the erroris detected. A
an example, showld-an crror isbe discovered during the
analysis of the May data month_peformance that lrigeers
reposting, asdthicorrortarzsenatepostinsbut the RO
correcting the error ix imiplemented in the calendar month of
Juty with the June data wenth performance reports,
BeliSouth A L& T will correct the data beginning with the
moanth of the RO implementation (Julvijdetestion-dasy,
which would be for the June data month performance
reports, and will repost the data month performance reports
for the three months preceding data month performance
reports -- Mav, April, and March-ard-February,

7. When updated SQM performance data has been reposted
or when a payment error t8-2A815-has been discovered,
BellSouthAT& T will recalculate applicable SEEM
payiments, where techaically feastble, for a maximum of
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diEian Iy ol e wncisiae o pertornee fevelss The s

e criterie for inproscneat of peeforaunee as for
deterivrarion of performance ace much harcdur to achiove nhile
moving tsards the heavier pact of the distribsution.

T I o % Alace ®
Pl i e e

three months in arrears trom date of detection. Recalculated
SEEM payments due to reposted SQM data wall be made for
the same months that the applicable data was reposted. The
three month period for recalculating SEEM payvments due to
an ervor k-2 ES-will be determined in the same manner
previously described for the SQM. For example. should an
error w23 S-be discovered for the data month of June
Mav, BellSouth A T& | will correct data for May and the

february.

8. Any adjustments for underpayment of Fiert Lier-1 and
+ier2-calculated remedics resulting from the application of
this policy will be made consistent with the terms of the
state-specific SEEM plan, including the payment of interest.
Any adjustments for overpayment of Taert Uier- | and-Trer-2
remedies will be made at BellSeuh™s-AT& [+ discretion.

9. Any adjustments {or underpayments resulting from
application of this policy will be made in the next moath’s
payment cyele after the recaiculation is made. The final
current month-PARIS reports will reflect the transmitted
dollars, including adjustments for prior months where
applicable. Questions regarding the adjustments shouid be
made in accordance with the normal process used to address
CLEC questions related to SEEM payments.

When a CLLEC believes that an error in its specilic data
requires reposting where the above statewide thresholds have
not been met, the CLEC is responsible for identifying such
issues and requesting BeHSeatr AT& T to repost the data.
Any failure to repost inaccurate data should be brought to the
attention of the Commission for resolution if it 13 estimated
that the thresholds described in items 3 or: 4—ee5-have been
met at the CLEC-specilic level.

Determination of when Reposting Policy Applies

As part of the Change Notitication Process, BelSouth-AT&T performs an

Parties Agree.
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analysis of impacts that are proposed to be made 10 Pertormance
Measurcment AppheationPlhatoan-H B code. These impacts are used
to identity changes to its reported SOM resulis.

warehouse to identity those records that would be inpacted by the
proposed change. Once the number ot records are wdentitied, the
measurement is recalculated to determine the impact. This is the general
framework for analysis - the specific steps used to evaluate the impact will
vary with the 1ssue being analyzed. However, the following example may
assist in understanding:

Assume that service orders were erroneously being included in a particular
product disaggregation for Percent Missed Installation Appointinents.
They should have been i another product disaggregation. Further, assume
that the number of records erroncously included is 110 records out of a
totat of 86,000, [n this example, the numcrator and denominator would
both be reduced by 10 records and the »~—/_Score would be recaleulated.
It the amount of the change was sutticient to meet criteria 2, 4 or 5 above,
the Reposting policy will be invoked.

End of SEEM Section
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Introduction

Behmeum VA | Service Quality Measurement (SQM ) Plan %00
describes in detail the measurements produced to evaluate the qualite of
service delivered o BelSeowh AT& U whiolesgle customers, The SOM
was developed to respond to the requirements of the Commanications Act
of 1996 Section 231 (46 Act) which required et A 0 T to provide
non-discriminatory aceess to Competitive Local Exchange Carriers
(CLEC)Y . The reports produced by the SQM provide regulators. CLEC
and Bedsouia AL the infonnation necessary 1o monitor the delivery of
non-discriminatory aceess.

This plan results from the many divergent torces evolving trom the 96 Act.
This specitic SQM 13 based on Order No . PSEC0T-0256.400 044 THD
issued by the Florida Public Service Commission (FPSC) on A
18D in Docket No. 000121 A-TPR aned a5 confirmed- b Conumpiii
Ordes o PSCLAT OIS (O, pesped I thie PP g Nge Do 2000
Hiesh et resshtra o the o ciiation of 85 e
chattueett-Apr-d . 200N

R

Hcieoe e o e ] e i e

Partics Agree.

Report
Publication
Dates

Each month, preliminary SQM reports will be posted 1o BelSouths2MAR
AT& T 3 perfonmance incasureiment website

thitp—prap-bellsouthresnt-by 8:00 AM EST on the 215t day of cach
month or the ficst business day after the 215t The reports will contain
infommation colicoted in gach pertormance catceory and will be avadable to
CLEC via the AT&T website. AT&T will atsu provide electronic aceess o
the saw data underiving the SQM subject to the retention periad. Fee-Fraal

validated SQM reports will be posted by 8:00 AM on the last day ot the
month or the first business day atter the last day of the month.

Beithonah ATE T shall retain the performance measurement Supporting
Data Files (SDF) for a period of (8§ months and further retain the monthly

reports prodused-in PMAtor a period of three years. Instructions for

Parties Agree:

AT&T agrees to keep the URL
reference on this page and
references as “AT&T performance
measurement website” on all other
pages where this URL applies.

lA[Iernarit'(’ Local Exchange Companies (ALEC) and Competing Local Providers {CLP) are referved to ax Competitive Local Exchange Carriers (CLECY in this document.
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replicating the reports in the SOM are contained 0 the Supporting Data
User Manual (SDUMY. The SDUM s available on the PP performance
teisurement A T&T website and is automatically provided with cach SDF
dowaload.

Report Delivery

Methods

CLEC SOM andSEEM-reports will be conzidered detivered when posted
to the ATET pertormanee seusuranent wehsite, The StatesFederal
Commissions have been given access to the website.

Parties Agree.

Change of Law

U pon g pacticudar Connnission” s Gsuanee ol an Ovder pertsiing to tie

Service Quality Measurement (SQM) Plan in a proveeding capressh
apphivabie to all CLECs, AT&T shali iuplenwent such plan covering it

pectonmance for the CLECS, ax well s any chanaes to that plan ordered by
thie Comnussion, on the dute specifiod by the Commmission. [0 chanue of

v oceirs wiied s chiange AT T < oblimag

LDl s pition

e Conmptizsion within 30 divs to seeh chanmes w the SOM Plan in
decordance with such chiansze ol i, Perfirmance micasurements tha hase

been ordered by the Commission can currently be accessed via the AT&T
webhone, Should there be apy diflerence berween the SOM Plin on
Abact s website and the piass the Conmissivn has approved as fled in
coniplign

stpemsede as of s effectin e dare,
paih

ve swith i orders, the Comuossion-anproy ed compliumee plau will

Parties Agree.

Page I of 196
10-30-2009




SOM Section

AT&T s Filed Proposed Changes/Rattonale

CLEC s Filed praposed ChangesiRationale

Combined Collaberative Comments

Adimnuistrative

Aoworkshop and or conterence shall be orcanized and hetd pertodically tor

Changes

the puipose of evaluating the existing performance measures and

deterniming whether any measures should be defeted. moditicd or any new

nigasores added. Provided how ey er, no new neasures shall be added which
medsure activity already voverned by existing measures, CLEC may
activels participate in this periodical workshop with AT&T and vther
CLEC: and state reculatory authority representative,

AL& T niay make admiistrative changes that do not substantively clianpe
the SOM Plan_Such changes are excluded from the periodic review
process noted above, AT&T will provide written notice 1o the Conumssion
revardinge all admmistrative chanees.

Area for further negotiations by
parties.

Noted below is the Plan language
currently under negotiation by the
parties.

A workshop and or connference shall be organized and held
periodically or at the request of gither party for the purpose of
evafuating the existing perfornance measures and deteruniny
whether any mcasures should be deleted, modified or any new
meusures wdded. Provided however, no new measures shall be
added wineh measure activity already sovemed by existing
measures. CLEC inay activelv participate o this periodical
workshop with AT&T and other CLECs and state regulatory
authonty representatiy e,

AT&T may moke admmistrativ e changes that do not substantively
change the SOM Plan. Such chanaes are excluded from the periodig
eoview process noted above, AT&T will provide written notice to
the Commission reaarding all administrative chanuges, An
administrative change s one that corrects tvpogreaphical, spelling,
srunumatical, or computational errors. updates website addresses
and ncorporates moeditications w architecture implemented in an
088 release following the approved Chanee Management process.
Administrative changes will not chanece the intent or the plan
fneuase o the documeni.
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SQM Section

AT&T's Filed Praposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Conunents

Contents

Section 1: Operations Support Systems (0S8)
0SS-1 {ARL}: 055 Respoase [nterval (Pre-
Ordering Ordering Maitenance & Repairy ..o

0OSS-2 [EA]: 0SS Iatertace Avadabiliy (Pre-
Ordering Ovdering Maintenance & Repair)

PO-2 [1L.MT]: Loop Makeup - Response Thne - Electronic ...
Section 2: Ordering
W N LENEFTURTPIE BN PETPUTEITT UL W P PI SANERTTTEN NIRRT

2kl rerrene e dutiet-Sbesmite ot ele e —— e

O-3 [FT]:Percent Flow-Through Service Requests .,

-3 [RI]: Reject [nterval

G-9 [FOCT): inn Order Confirmation Temeliness ..
EdHEQEE o P Order Coniiema ovrad-Reotest Besponse
0-12[OAAT]: Average Answer Time - Ordering Centers..........

Section 3: Provisioning

P-1 | HOT): Fleld Order Intervad . e

P-2A [PI4S]: Percentage of Ovders Given Jeopardy Notices >+ 48
Hours 2018

P28 (0 Percentage of Orders Given Jeopardy Notices ...
P-3 [MIA]: Percent Missed [nstallation Appointments ...
P-1£OCIH}: Ovder Completion Interval (OCH. .
P-5 {ONI): Average Completion Notice Interval ...
P-7[CCTE: Coordinated Customer Conversions— Hot Cut
Duration 327

P-7A[CCT]: Coordinated Customer Conversions — Hot Cut

Timeliness Percent within fntervat

LEARHCERT L - - oendirited-Cusbonser
Revorers e 32

L]

PEPTIR T,
PR e

Pl e e e O ConversionsPercent Provistohms
Froutes-Resebeodrtthin 3 Bovs ol Completed-Service Ordetr—rrmmim e

P-7D{NCDD1: Non-Courdinated Customer Conversions - Percent
Completed and Notiticd on Due Date....

NEW Average Time Required to Update 911 Database
{Facility Based Providers)

NEW

Percent 911 Database Accuracy

Parties agree to update (o
incorporate all areas of agreement
between the parties as well as any
changes to the plan ordered by the
Commission.
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SOM Section

AT&T s Filed Proposed ('hungcs-"Rati().nalc

CLEC s Filed proposed Changes/Rationale

Caombined Coltaborative Comments

P9 [PPT]: Percent Provisioning Troubles within "X Davs off
Service Order Completion e e e e
P-11[SOA]: Serviee Order-Accuracy o s

P-138 [LOOS|: LAP-Percent Out ot Service < 60 Minutes...........

P b o — b AR -Popicittaze s bipe- BeHSaath potioetho- b
Besitd ot gor Peor e the EAP-Oeder- BeeDate o e e e e

P-13D[LDTY: LANP-Disconnect Tuneliness (Non-Triggery ..
Section 4: Maintenance & Repair

M&R-1 [MRA]:
M&R-2 [CTRR]:

Froubic and Hoepea

M&R-3 [MAD]:

Pereent Missed Repair Appointments .. 4233

Custemer Trouble Report Rate Mot of Pronvisiciine
Pyt —H—E

Maintenance Average Duration........... 4639

M&R-4 [PRTY:
Calendar Days

M&R-3 [00S):

Percent Repeat Customer Troubles within 30

Out of Service (O0S) = 24 Clock Hours.. 34843
M&R-6 [MAAT]:

Average Answer Time - Repair Centers. 32435

fewithint0-Business Davs 36

NEW

NEW Percentage of Undates Compileted into the DA
Database within 72 Hours for Facility Based CLECs

911- Averaqge Time to Ciear Errors

S Directory Assistance- Database Update
Accuracy
NEW Percentage of Electronic Updates that Flow

Through the DSR process Without Manual Intervention
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SQM Section

AT&T 5 Filed Proposed Changes/Rationale

CLECs Frled proposed Changes ‘Rationale

Coimbined Collaborative Coinments

Section 6: Trunk Group Performance
TGP-1 [TGPY: Trunk Group Pertformance. ... 3246

Section 7: Collocation

bl laBaeitien Avornge Hestore i 30

fmd i Colloesation Svemse Amangoetrentd ine. Gl
-3 {MDD]: Collocation Percent of Due Dates Missed .. 648

Section 8: Change Manragement

L L Himchines o Charse Mandacrient-NotieoeHl

CM - — - Fanehaesis-of Poctmentotion-Amsocdbede b

Chirrae. b

i E AT SR N TN T CRT WAL I Y A IO o skt e

CM-G[SECT Percentage of Sottware Errors Corrected in ~X

Business Davs 634

QH\,[_H_,}( [\-\1-—-—-— K”‘J‘tﬁ.tﬂ'ﬁf"‘t"(\E‘(—‘ﬁﬁliuh—gttﬂh_"(’%“"\‘b&tﬁl -0
Repecred-ecrhiin - Bdposs-Duy

M HORRE Pereentbhanpe RopresiRepestodh e {2
EaU DR PPN SETOVEE & Y VTSNP | OO [PFV TN 1 900 STy SUP
VO DR rehitbut- ot Detectia-Heoducton-Reloses-t ape &
‘s ‘
L e .
BN - -
CM SV St shdution e e 64
. o e .
¢ ‘v! b !E-( RH !’ Fe Hix\.f e S‘ tvire Chatoeeguests

”"',{. 11
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SQM Section

AT&T s Filed Proposed Changes Rationale

CLECs Filed proposed Changes-Rationale

Combined Collaborative Conunents

Appendix A: Glossary of Acronyms and
Terms #2350

Appendix B Belsouwb AT Audit and Dispute Resolution
Policy

Appendix €: OSS Interface Table

Appendix E: Description of Raw Data and Other Supporting Data
Files......... 8860

. 91
Procestmr—rrr e e :

Appendix GE: SQM Equity

Determination. ... 9269
Mescire meiata a1
Measurements S

12

4%g i

0 [Resfer 0 wd Appoads amefks
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SQM Section

ATE&T's Filed Proposed Changes/Rationale

FCLEC’_: Filed proposed Changes‘Rationale

Combined Collaborative Comments

SOM= Measure Category Title ot the Measure . .
Code Opecrations Support Systems (OSS)
O5S- ARI 0SS Response Intervad (Pre-
Ordening Ordenng Mantenance & Repau)
£ velusions Area to be subject of PSC
* Syntactically Incorrect querics Works hOp and UItlmately staff
. Scheduled OSS Maintenance recommendatlon-
. Fest Transactions Records
BeHSouthtrmeesoludernmastionssubrited-bean tindividasd

G Hhat src-ptitaitticipated-sianibcaneretse -thetrontibolume ol

Exclusions :%Hwhwbme&qha—mmm t’—(—l—%—fhiﬂ%k&ﬁ—“—i—”—m%—b&

+ﬂlu%fﬂ4ﬁb&,@M~m&d~mﬁ-\~H+ﬂaw¢aﬁt{ui »HHH@-&:(HHW-{H—(—[—H—
werharte b rdieted-by-eithor a- D Rered-a oo tremdividusd- O PO S
seitosetrtctonscitsed this-exchisionto-be smcokedambadtlproside
eheral-popicaton-to-CEECHhatsuchtrapsic o ere-oxeluded:

Business Rules

0SS Response [nterval is designed to monitor the time reguired for the
CLEC and BelSouthAT& T interface svstems to obtain, trom

BelSoath sAT&T s legacy systems, the information required to handle
Pre-Ordering'Ordenng/Maintenance and Repair functions. The clock starts
on the date and time when the request 15 received on the BelSouth AT&ET
sde of the interface and the clock stops when the appropriate response has
been transmitted through the same point to the requester.

The average response interval tor retrieving Pre-

Ordering Ordering/Maintenance & Repair information from a given legacy
system is detenmined by summing the response times for all requests
subtimitted to the legacy systents during the reporting period and dividing
by the total number of legacy system requests for that month.

Business Rules

055 Response Interval is designed to monitor the ttine required for the CLEC
and BellSouth interface systems o obtain, from BeliSouth™s legacy systems,
the information required to handle Pre-Ordering- Ordering'Maintenance and
Repair functions. The clock starts on the date and time when the request is
received on the BellSouth side of the intertace and the clock stops when the
appropiiate response has been transmitied through the same point to the
requester.

he average response interval for retrieving Pre-

Ordering Ovdering/Maintenance & Repair information from a given legacy
system s determiined by swnming the response times tor all requests
submitted 1o the legacy systems during the reporting period and dividing by
the total number of legacy system requests tor that month.

The fotlowing systems are observed in the Pre-Ordering/Ordering OSS
Response Interval measurement: RSAG-Address, RSAG-TN, ATLAS,
COFFI, DSADP, LASR, Verigare and CRIS. The following systems are
observed in the Maintenance and Repair 0SS Response [nterval
measurcment: CRIS, DLETH, DLR, LMOS, LMOSupd, I.NP Gateway,

Page 9 of 196
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SQM Section

AT&T s [iled Proposed Changes'Rationale

CLEC™s Filed proposed Changes/Rationale

Combined Collaborative Comiments

MARCH. OSPCM. Predictor, SOCS, and NIW,

Propose Disaveresation into 3 sepatale

clements:preordering. ordering. and maintenange.

Should other intertaces as shown o AT& T diaeran,
Le. BOG, SGG.LESOGINP.DDC, PRE be meluded in
this measure?

SOQM SQM Level of Disaggregation
Disaggregation SQM/ASEEM Analog/Benchmark
Analog/Benchm Legacy System/Interface
ark Pre-Ordering/Ordering OSS Response Average Interval
Regional
Level oo - Direct
Companison with Retail + 2 scconds
Maintenance & Repair OSS Response Average Interval
Regional Level, Per OSS Interface. ... e - Direct
comparison with Retatl +1 second
{See Appendix C: OSS Interface Tables)
oot
Limesrative ciinge for clarit
SEEM Measure SEEM Measure
SEEM—tieed—FierH SEEM TierI  Tier Il
¥er——————rr— —X Yes Koo X
e [Comment: Given the new 22 state architecture i is
O T IR Ay s unportant to be able to clearly see each arca of the OSS on
Phivtoe s cars sty peadge of 90 Tl S a by system basts. LASR centinues to introduce defects
Fier 2 sneentive o preven backstiding no onser aveded. which delav or require workarounds and nceds 1o be

Page H) of 196
{0-30-2009




SOM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Cellaborative Comments

carctullv examined]
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SOM Section

AT&T s Filed Proposed Changes'Rationale

CLEC s Filed proposed Changes/Rationale

Combined Cellaborative Cominents

SQMé | Measure Title of the Measure .
Category Operations Support Systems (OSS)
Code
0852 1A 0SS Intertuce Availability (Pre-Ordenng Ordeninge Maintenance &
Repairy
DEmiien Percent of time OSS wterlace is tunctionally available compared to Al‘ea tO be Sljbject Of PSC
scheduled availability. Availability percentages for CLEC inertace and for .
ail Legacy systems accessed by them are captured. (“Functional WorkShOp aﬂd UItlmately Staff
Avalability” is the amount of time in hours dunng the reporting period that recommendaﬁon
the legacy systems are available to users. The planned System Scheduled )
Avaitability i3 the time i hours per day that the legacy svstem is scheduled
to be available.)
Scheduled availability is posted on thelisterconpection ATET website:
(bt waewinterconnectionbelhouth.com osi-oss—houshimd
i b
. Ik OO |
Calculation

OS5 laterface Availability (Pre-Ordering/Ordering/Maintenance &
Repair) = {a b) xx 1060

a = Functional Availability in Minutes

b = Scheduled Availability in Minuges
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SOM Section

AT&Ts Fited Proposed Changes:Rationale

CLEC s Fited proposed Changes/Rationale

Combined Coliaborative Comments

SEEM - Feel— Tiee
¥ -
- i i z it
Al SR TN i ;
! iTa N R

SEEM Measure

SEEM Tier [ Tier 1
YO8 i N X
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SOM Section

ATE&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rattonale

Combined Collaborative Comments

SQM# Mecasure Category | Title of the Measure 2l
Cade Operations Support Systems (OSS)
PO-2 LAMT Loop Makeup- Response Time - Electronic
Calcuiation . .
Response [aterval = (a - b) Parties Agree except for resolution
a = Date and time the LMUST returned to CLEC of Tier-II elimination that is
b - Date and time the LMUST is received highligh ted
Percent within Interval = (¢ ~ d) Xx 100
¢ = Total LMUSIs received within the interval
d = Total number of LMUSIs processed within the reporting period
L] :}"’ Pist gl 18
i anion h N AN N i
Report ¢  CLEC Aggregate
Structure «  {LEC Specific

¢ Geographic Scope

= Stare

SEEM—— Teedl——FierH
¥ et rrrrrnsrm s X L\
i i
® oo il selerences o SEEM aeretiocr MTATU S progissa i
i i " Sl (et
v Eloninae Dor Doramedios trom dhe sian

S 240 pusd e one CLED

paast 2 menths dune 2008w Ma JiEML with ol

o Flornda for Tior | oromicdies vy

ot riat i
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SOM Section

ATET s Filed Proposed Changes/Rutionale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comnments
Pl
“h v iy
Sl
# T T LT
W gy
loit i B i o o
D e arevan Bk sinh
fact S
v L .
i v b
. - 1 - PuL
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SQM Section

AT&T s Fited Proposed Changes Rationale

CLEC s Filed proposed Changes/Raticnale

Combined Coliaborative Comments

SQM# Measure Title of the Measure .
Category O l‘de rlng
Code
o2 A Dbt ctbestreith Moo domipleteness
Area to be subject of PSC
Definition Definition Workshop and ultimately staff
This measure provides the percent of transmissions/LSRs received via recommendation.
ordering interface gateways or ¢-nuil, which are acknowledged
electronicallv.
25 i i . lore i
j ; - 1 i i~
(PG LERER T TR !
UER RS RTY
Exclusions Exclusions
» Test Transactions/Records
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SQM Section

ATA&T s Filed Proposed Changes'Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

Caleulati

Ackaowledeement Completeness ——h 2
#—Tordaumber ot Fanetiond Aekiendedgementiretumed in
Hrevepering-poeried-for transmissions-ESRevlecteonicatly
subartted-bv-ordering interface gateways, respectvely
= Lot o 3 ..—H_ME—\- ?Hitt‘i
transmissions-4-Srecened Fepertie poriod by
ordering interface gaten avs respectively

SEEM e Tl Fiee
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SOM Section

AT&T s Filed Proposed Changes'Rationale

CLEC s Filed proposed Changes-Rationale

Combaned Collaborative Comments

SQOM= Measure Title of the
Category Measure
Code
0-3 FT Percent Flow-Through Service Requests

Ordering

Business Rules

The CLEC mechanized ordering process includes all LSRs, including
supplements (subsequent versions) submitted through onc of the
mechanized ordering intertace gateways, that How through and reach a
status for a FOC 1o be issued, without manual intervention. These LSRs
can be divided into two classes of service: Business and Residence, and
two tvpes of service: Resale and Unbundied Network Eicments (UNE).
The CLEC mechanized ordering process does not include LSRs which are
submitted manually (for example: fax and councer) or are not desigoned o
tlow through {tor example: Planned Manual Fallouty,

Fatal Rejects: Errors that prevent an SR, submitted electronically by the
CLEC. from being processed initially. When an LSR is subinitted by a
CLEC, source systems will perform basic edit checks o ensure the data
received is correctly formatted and complete. For example. if the PON
tield contains an invalid character, source systems will vegject the SR and
the CLEC will receive a Fatal Reject.

Aute-Clarification: Clarifications that are mechanically retumed to the
CLEC due to invalid data entry within the LSR. Edits contained within the
source systems will perform data validity checks to ensure the data within
the LSR is complete and accurare. For example. if the address on the LSR
is not valid according 10 RSAG, or it the LNP 1s not available {or the NPA
NXX requested, the CLEC will receive an Auto-Claritication.

Planned Manual Failout*: Fallout that occurs by design. Certain LSRs
are designed to tallout of the Mechanized Order Process due to their
complexity. These LSRs are manually processed by the LESC. When a
CLEC submits an LSR, the source svstems will determine i the LSR
should be torwarded to HESE 1L.5C for manual handling.

*See LSR Flow-Through Matrix on BelSeuth—_AT& T s BdAR
performance measurcment website thin—<pmap-bellseuth-comy in the
Documentation’Exhibits folder for a list of services, including complex
services, and whether LSRs issued tor the services are eligible to tlow
through

Total System Fallout: Errors that require manual review by the LESC to
determine if the ercor is caused by the CLEC, or is due to BellSouth system
functionality. If it is detenuined the error is caused by the CLEC, the LSR

Business Rules

The CLEC mechanized ordering process includes all LSRs,
including supplements (subsequent versions) submitted through
one of the mechanized ordering interface gateways, that ow
through and reach a status for a FOC to be issued. without

manual intervention. These [.SRs can be divided into two classes

of service: Business and Residence, and two types of service:
Resale and Unbundled Newwork Elements (UNE)

FheCEG
Avichare
ﬁt&bii}ﬂ-&t‘d%}%ﬁﬂ%—i—l—}—“hg&w%&QP‘_ P DT -

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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SQM Scction

AT&T s Filed Proposed Changes Rationale

CLEC s Filed proposed Changes/Rationalc

Combined Collahorative Comments

will be sent back to the CLEC for clarification. It'it is determined the error
representative will correct the error and the LSR will continue o be
processed.
Z Status: LSRs that recerve a supplemental LSR submission prior to
tinal disposition of the original LSR.

- 14 3

. s g 3" Blge? < !

. M T Do © i B “Pesal] oafigts oo g

o & - L L .
M Di tion - Analog/Bencl k
SQM Level of Disaggregation 5Q REEESION SAEIRIEE e

SOM SQMASEEMAnalog/Benchmark SQM Level of Disaggregation
Disaggregation Residence Beachmark: D304 SQM/SEEM Analog/Benchmark
Analog/Beachmark

Residence Benchmark: 98%s 95
Business Benchmark: 93% 90
UNE-L (includes UNE-L with LNP) Benchmark: 90%e_05
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SOM Section

AT&T s Fited Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Cominents

CBondhiadh e [LNP Benchmark DRSNS
L]
- i
L} i Ba ;
A 2 %o .00 -fof Boe i i
SEEM_ Tierd Tioetl
Yes N L
g ! Berfe oo 1
it S
1 P 2 romteniios
‘ vk P H
o S > [ERTHAL O I RN v
3 fiese. 1303 - SHL [ AT <
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SQM Section

AT&T's Filed Proposed Changes/Rationale

CLEC's Filed proposed Changes/Rationale

Combined Collaborative Comiments

SQ Measure | Title ot the a
£ | Category | Mcasure O rderlng
Code
0-8 | RI Reject Interval
Exctusions ¢ Service requests canceted by CLEC prior to being rejected clariticd Partles Agree except f()r reSOlquﬂ

Fatal Rejects

* LSRs identitied as “Projects”
Scheduled 0SS Maintenance
s Test Transaction Records

BT

W e nosi 1 monghs

ot .
RS PR S N TR LA N Eh Gk A

Exclusions
*  Service requests canceled by CLEC prior to being rejected clarified

«  Fatal Rejects
s LSRsadenutfied a3 “Projects” with the exception of vahid “"Project

Iraesaction)
o Scheduled OSS Matntenance
*  Test Transaction'Records

of Tier-II elimination and LSRs
submitted via e-mail and Non-
Mechanized categorization that is
highlighted.

CLECs withdraw M&A
transactions request for Exclusions.
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SQM Scetion

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed ChangesiRationale

Combined Collaborative Comments

Business Rules

Serviee Requests are considered vabid when submitted by the CLEC and
puss edit checks to ensure the data received 1s correctly tonmatted and
complete. When there are multiple rejects on a single LSR, the fiest reject
issucd is used for the calculation of the interval duration.

For Partially Mechanized and Non-Mechanized LSR ASRs. only nomnal
business hours will be included in the interval calculation tor this measure,
The interval will be the amnount of time accrued from receipt of the

LSR ASR until normal closing ot the center, it an LSEASR 15 worked
using overtime hours. In the case of a partially mechanized LSR-ASR
received and worked outside normal business hours, the interval will be set

at one (1) minute. The hours of operation can be found on the
tterconnvetion AT&T website,

Fully Mechanized: The clapsed time from reccipt of a valid electronically
submitted 1L.SR (date and time stamp in ordering interface gateways) until
the LST 15 rejected (date and time stamp of reject in ordering intertace
gateways). Auto Clarifications are considered in the Fully Mechanized
category.

Partially Mechanized: The elapsed time trom receipt ot a valid
efectronically submitted LSR (date and time stamp in ordering intertace
gateways) which falls out for manual handling until the BESE | 5C Service
Representative clantics the LSR back to the CLEC via ordering intertace
gateways.

Non-Mechanized: The clapsed time from receipt ot a valid LSR not
submitted via eiectromc ordcrmn qyﬁcmc (date and timne stamp of FAMer
Fmail) until notice of
the reject (claritication) is returned to the CLEC via FAServerEmail.

Business Rules

Service Requests are considered valid when submitied by the CLEC and pass
edit cheeks to ensure the data received is correctly formatted and complete.
When there are mubtiple rejects on a single LSR, the first reject issued is used
tor the caleulation ot the interval duration.

For Parially Mechanized and Non-Mechanized LSR ASRs. only avmmal
business hours will be ineluded in the interval caleuiation for this measure,
The interval will be the amount of time accrued from receipt of the LSROASR
until normal ciosing of the center, if an LSR/ASR 15 worked using overtime
hours. In the case of a partially mechanized LSRASR received and worked
outside normal business hours, the interval will be set at one (1) minute. The
hours of operation can be found on the Interconnection website:

(hitp: www.interconnection.bellsouth.com ‘centers).

Fully Mechanized: The clapsed time from receipt of a valid clectronically
submitted LSR (date and time stamp in ordering intertace gateways) until the

LSR i3 rejected (date and time stamp of reject in ordering interface gateways).

Auto Claritications are considered i the Fully Mechanized category.

Cornmeni: The definition includes TSR and ASR. But the Business Rules list

by LANP jfor mechani zed eategeries and Bulk Migrabions. Why s ASE not

iwciuded v these business rales?

Partially Mechanized: The elapsed time from receipt ot a vahd
clecrronically submitted 18R (date and time stamyp in ordering interface
aateways) which talls out tor manual handling uatil the LCSC Service
Representative clarfies the LSR back to the CLEC via ordering intertace
gateways.

L.ocal {nterconnection Trunks: [nterconnection Trunks are ordered on
Access Service Requests (ASRs). ASRs are submitted to and processed by
the Catrier Interconnection Switching Center (CISC).

Parties Agree that AT&T will
include the website for hours of
operations.
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SOM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposcd Changes/Rationale

Combined Collaborative Cominents

Local Interconnection Trunks: [nterconncction Trunks are ordered vn
Access Serviee Requests (ASRs). ASRs ure submisted to and processed by
the Carrier [nterconnection Switching Center (C1SC).
Bulh-Migrtionsi—Regtesttor-Bulk
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Bulk Migrations: Requests tor Bulk Migrations will come inte BellSouth
via a Globul Request. The Global Request will be broken down into
mdividual LSRs. These individual LSRs will be used tor the measuraments
and will he reported within the corvect product disaggregation for cach
measure. For the interval caleulations, the otiginal versions ot the individual
LSRs will be assigned the “start time-stamp ™ from the receipt of the eriginal
Global Request.
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SOM Section

ATET s Filed Proposed Changes/Rationale

CLECs Filed proposed Changes/Rationale

Combined Caollaborative Comments

Calculation i
Reject Interval = (a -0
a = Date and time of service request rejection
b = Date and time o service request receipl
Percent within Interval = (¢ d) xx 104}
¢ = Service requests rejected in reported interval
¢ = Total service reguests rejected i report period
ol
o Uhrouchoan te SOV docement the ] A |
renfescnnng o il i Vo]
57 UEmm = s N
Report
One report with the following four Disaggregation Levels and their
Structure P = seres ‘

associated interval buckets:

. Fully Mechamzed:

. (e

Partially Mechanized:

-
. Non-Mechanized:

LS TR WA=V T PRI { pe T e
. Local Interconnection Trunks:
. CLEC Specific
. CLEC Aggregate
. Geographic Scope

- State

Hatinaale:

Pontove

Report Structure

One report with the following four Disaggregation Levels and their
associated interval buckets:
o Fully Mechanized:
0 - <= 1 business hour
» Partially Mechanized:
0 - <= 10 business hours
O—= L8 business-hours
o [ocal [nterconnection Trunks:
0 - <=4 business days
CLEC Specific
o (CLEC Aggregate
Geographic Scope
State
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SQM Section

AT&ET s [iled Proposed Changes‘Rationale

CLEC s Filed propesed Changes/Rationale

Coambined Coliaborative Comments

Disaggregatio
n

SQM Level of Disaggregation
SQMISEEM Analog/Benchmark
Fully Mechanized
» ¢ | Business Hour
Partally Mechanized
<= 10 Bustiness Hours

g7y,

93%

[$ENLE
D

Local Interconnection Trunks
<=2 4 Business Days

Q05

Mo - X
D T T 4
i
Bh 8
B b s e oo
Lol snatseresarsibly opes
! ~U ~
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SOM Section

AT&T s Filed Mroposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ Measure Title of the o
M# | Category Measure Ol’derl Hg
Code
0-9 | FOCT Firn: Order Contimmation Timetiness
Exelusions . Parties Agree except for resolution

Service Requests canceled by CLEC prior to a FOC being retumed
*  Designated Holidays are excluded trom the interval caleudation for

partiafly mechanized and non-mechanized LSRs ASRs only
= LSRsdentitied as “Projects™ wi apt i

Test Transactions’ Records
Scheduted 0SS Maintenance

volume is low Wighin the past THIGERITERYRAY
2 tha

Fuine io Nagist o Do

R ER TR Y

vore e Bedk order requesis w
St Likere 52

October and E34 m Nevember 20uN T 200 thore wore ondy A

PR

S Februars 32 Marcin e 27 For s e O 00 300

LoDy iui sans UL

PRl

B9 o &g na
DR IS E R F SN 1 UL 0 R

= Service Requests canceted by CLEC prior to a FOC being returned
e Designated Holidays arc excluded from the interval calculation for
partially mechanized and non-mechanized LSRs/ASRs only

¢ LSRsidentified as “Projects with the_exception of valid ~Projects
1Ds7 tor Bulk Migrations_ und M& A

e Test Transactions Records

¢ Scheduled OSS Mamtenance

of Tier-11 elimination and LSRs
submitted via e-mail and Non-

Mechanized categorization that is
highlighted.

CLECs withdraw M&A
transactions request for Exclusions.

Business Rules

When multiple FOCs occur on a single LSR/ASR, the first FOC is used o
measurc the interval.

For Partialty Mechanized and Non-Mcechanized LSR/ASRS, only normal
business hours will be tacluded in the interval calculation for this measure.
The interval will be the amount of time accrued trom receipt of the
LSR/ASR until normal closing of the center, if an LSR/ASR is worked
using overtime hours. In the case of a partially mechanized LSR/ASR
received and worked outside normal business hours, the interval will be set
at one (1) minute. The hours of operation can be found on the
Interconnection ATET website—,

Fully Mechanized: The elapsed time from receipe of a valid electronically

submitted LSR (date and time stamp in ordering interface gateways) until

Comument:

{he detuution meludes ESR and ASR. But the Business Rules list
onlv LNF {or mechanized categories and Bulk Mivrations. Why s
ASR not included i these business rules?

Parties Agree that AT&T will
include the website for hours of
operations.
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SQM Section

AT&T s Filed Proposed Changes/Rationale

CLECs Filed proposed Changes/Rationale

Combined Collaborative Comments

the LSR is processed, appropriate service orders are generated and a Firm
Order Confirmation 15 retumed to the CLEC via ordering mtertace
sateways.

Partially Mechanized: The clapsed time from receipt of a valid
clectronically submnted 1SR (date and time stamp in ordering interface
gateways) which falls out for manual handling until appropriate service
orders ar¢ i1ssued by a BellSouth AT& T service representative and a Fim
Ovder Contirmation is returmned to the CLEC via ordering mtertace
gateways.

Non-Mechanized: The elapsed time from ceceipt of a valid paper LSR not
:.ubmmed via dec,tmmc ~mun> (date and time stainp of EAX-or-dateand

Email) untit appropriate service orders
are issued b\ a MSM&_LQ_ service representative via Direct Ovder
Entry (DOE) or Service Order Negotiation Generation System (SONGS) w
SQCS and a Firm Order Confinmation is sent 10 the CLEC via Eax

Sereerlmail,

Local [nterconnection Trunks: Interconmection Trunks ave ordeved on
Access Service Requests (ASRs). ASRs are submatted to and processed by
the Carmier Interconnection Switching Center (CISC).

N Futer foellis 4 woasrebated b UONEST e
o Doadime for bosE ooy IRERRENE

Measuee for Salk A IE

vodiuge ot LONE-D to LN Sl sos o

fou Witdun the past T2 awoni s i dune JO0S G Mgy 200

ad tron func o August and

P54 N

thore wore no Buth ondor reguests re

Dceember 208, Thore sere o2 wrdurs s i

'

2N fiy 2RI here wore o
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SQM Section

ATET s Filed Proposed ChangessRationale

CLEC s Filed proposed Changes'Rationale

Combined Collaborative Comments

Chilsli Firm Order Confirmation Interval = (a - by
4 = Date and time of Firm Order Continmation
b = Date and @me of service request receipt
Percent within Interval = (¢ - ) Xx 100
¢ = Service reguests confirmed in reported interval
d = Total service requests contirmed in the report period
. T, ! 1 Y
Report . . L ‘ . .
One report with the following four Disaggregation Levels and their
Structure . .
associated interval buckets: Report Structure
Fully Mechanized: One report with the followine four Disageresation Levels and their
_ o associared interval buckets:
Partially Mechanized:
O-c= 100 o s Fully Mechanized:
Non-mechanized: 0 - <= 3 business hours
0 - <= 24 buiimmn aen » Partially Mechanized:
Locai Interconnection Trunks: 0 - <= 10 business hours
O-<=5 e b «—Nonmechanized:
CLEC Specific O—==24 business-hours
CLEC Aggregate « Local Interconnection Trunks:
Geographic Scope 0 - <= 3 business days
=State e CLEC Specific
N CLEC Aggregate
e * Geographic Scope
Best Dbt b cliosd cnndod State
SQM SQM Level of Disaggregation - . ]
Disaggregation SQM/SEEM Analog/Benchmark SQM Disaggregation - Analog/Benchmark
Analog/Benchm : ;
ark 5 Resitbe—Residence-{verDesismFully Mechanized,.................95% <=3 | SQM Level of Disaggregation

business hours

SQM/SEEM Anatog/Benchmark

& Resale -- Residence (Non-Design) Fully Mechanized: 95%
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SOM Section

ATE&T s Filed Proposed Changes/Rationale

CLEC s Filed propused Changes/Rationale

Combined Collaborative Comments

10 business hours

Non-Mechanized. . 938y <

24 business hours
= gt oy
AN nttegbonp

b= Anloa et 00

e bt sop B

Lacal Interconnection Trunks.. G3% <=3 business
days

. Deg
ol i S TR

<= 3 business hours

¢ Resale - Busmess (Non-Desian)
<= 10 business hours

Partially Mechanized: 95%

Nog-dMechantzed 93—

¢ Resale - Design (Special)
2d-bustens-howes

s NP (Standalone)

e UNE Analog Loop

s UNE Analog Loop with [LNP

s UNE Digital Loop >= DS1

« UNE ISDN UDCIDSL

s UNE Other

s UNE Line Splitting

s UNE EELs

+ UNE xDSI (ADSL, HBSL, UCL)

« ocal Interconnection Trunks 93% <= 5 business

days

™ e i [ b 05 B0 {af b &2
v e L Varstonin ik D5 Haw | ARETI
SEEM Measure SEEM - Ter —Fier
Ye e hy
- SIITOT UL I B A IR e
i
o
s e THECI v vicleonm g
O <UD e T arevend badioshiding gur neada
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SOM Section

AT&T s Filed Proposed Changes:Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

e Service requests canceled by the CLEC prior to FOC or Reject being
sent

e Fatal Rejects

s 1 SRsidentified as "Projects” with the exception of valid “Projects
[Ds” for Bulk Migrations and M&A

e Test Transactions/Records

SQ | Measure Tile of the 5
M# | Category Measure Orderlﬂg
Code

(a8 FOCC Fram dder £ - T Crrmplot

H

Defiaic Area to be subject of PSC
Workshop and ultimately staff
recommendation.

» b idess < S S g L.
Sl Yy RIS *h 1)
Exclusions
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SOQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined CoHlaborative Conunents

Business-Rules

t

buthvMechanized—Thenoimbuar ol FOCor Rejectsenttothe LLEC

Business Rules

Fulty Mechanized: The number of FOCs or Rejects sent to the CLEC trom
ordering interface gateways in response w electronicaily submined LSRs (dawe
and tune stamp in ordering intertace gatewavs).

Fhe definttion includes TSR and ASR. But the Business Rules st

onls ENE for mechanized carcrories and Bulk Mivrauon< MW hy s ASR

ot mcluded in these business rufex!

Partially Mechanized: The numnber of FOCs or Rejects sent to the CLEC
trom ordering interface gateways in response to electronically submitted ESRs
(date and time stamp in ordering interface gateways), which fallout tor manual
handling by the LCSC personnel.

A Eh( ECw it

Local Interconnection Trunks: Interconnection Trunks are ordered on
Access Service Requests (ASRs). ASRs are submitted to and processed by the
Carrier [nterconnection Switching Center (TISC).

Bulk Migrations: Requests tor Bulk Migrations will come into BeliSouth via
Global Requests. The Global Request will be broken down into individual
[.SRs. These individual LSRs will be used for the measurements and will be
reported within the corvect product disaggregation for each measure.

EirarOrder Conficmation--Reject-Response Completeness={a— b} X

Hab
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SOM Section

ATET s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationalc

Combined Collaborative Comments

—& roreprort widthe fodlemne-tear Disgearegution-bevobe

Report Y ‘ 1t Suucture
Ser. 5 e Mecttited Bz cHure
R st ® One report with the fotlowing four Disaggregation Levels:
Tw‘ﬁk‘dhﬁﬁdd _— Fully Mechanized
Sl FECECe T OO R it e B i
— b Spegitic -Partially Me«;haxuzd
A Anpenste Non-Mechamised
- Lreporaphic-Buep Local Interconncction Trunks
Sratbe o (CLEC Specific
» CLEC Aggregate
e Geographic Scope
State
B i . ‘
Bisresation— SOM--evel- ot Disacgregation bregation - Analog/Benchmark

SQM Level of Disaggregation
SOM/SEEM Analog/Benchmark

Fully Mechanized
98% Returned

Partially Mechanized
95% Returned

P oR p ;q ‘haﬂi"fed

-0/ ~

Local Interconnection Trunks
95% Returned

SEEM— e Fierd - —Fier 1
SN — X
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SQM Section

AT&T s Fited Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ | Measure | Title of the
M# | Category | Measure
Code
O- OAAT Average Answer Tune - Ordering Centers
12

Ordering

Business Rules

The duration starts when a CLEC representative or -+ - ATET
customer makes a choice on the ordering center’s menu and 15 put in
queue for the next service representative and stops when a
BelSewthan AT&T service representative answers the call,
Abandoned calls are not included in the volume ot calls handled but

are included in total seconds. rs E e

Parties Agree to AT&T’s proposed
changes except for resolution of
Tier-II elimination that is
highlighted.

Report
Structure

= Geographic Scope
= Region

I P T T FYTTIN ORI LTRSRVRSE EUCI EEP I S P

e i o]

Report Structure

e (CLEC Aggregate
e BellSouth Aggregate
= Business Service Center

« Consurmer Service Cenler

e Geographic Scope
= Region
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SQM Scction

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comumnents

SQM
Disaggregation

SOQM Level of Disaggregation
SQMSEEM Analog/Benchmark

SOM Disagoresation - Analog Benchmark

SQM Level of Disaggregation

Analog/Bench | pariy AAverage Answer Time 30 SQM SEEM Analog Benchmark
mark secands - A& ; 4
CLEC Local Carrier Service Center
Parity with Retail (Business Service Center & Consunier
% Survige enter))
N ' i I~
~ | lita i <
Yes -
SEEM Measure
D
SEEM Tier [ Tier 11
. ool 8 S Hont AT T s s ? YeS i N X
IR EHEH L RN L AT
80 Be + D85 9° e (oo
. . A o 2 fo
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[ SOM Section

AT&T s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationsle

Combined Collaborative Comments

SQ Measure
M# | Category

Title ot the

Provisioning

Resale Business (Non-Design) Retail Business (Non-Design}
Resale Design Retail Design

UNE Analog Loop (Design) Retail Residence. Business, and Design
(Dispatch) (Excluding Digital Loops)

UNE Analeg Loop (Nen-Design) Rerail Residence and Business -
POTS {Excluding Switch Based Orders)

UNE Digital Loop »= DSI  Retail Digital Loop == DS
UNE EELz Ratall DS1.DS3

UNE sDSE (HDSL, ADSL, and UCL, wod Lice Spliving)  ADSL
Provided 10 Retail

UNE ISDN-UDCIDSL Retail ISDN - BRI
—NE e Syttt At Peavidudao Retadd
~LAE Odher Bleston———Dissposis

LB Other-Nopddesign e Bl

Local [nterconncetion Trunks Direct comparison2asiey with Retail Trunks

Code Measure
P-1 | HOI Held Order Inwervad
L
?)?s:;gregation SQM Level of Disaggregation SQM Analog/Benchmark Area to be Sllbject Of PSC
;\r"kal‘)g/Ben‘:h‘“ Resale Residence (Non-Design) Retai] Residence (Nan-Design) Workshop aﬂd Ulti mate ly Staff

recommendation.
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SQM Section

AT&T s Fited Proposcid Changes‘Rationale

CLECs Filed proposed Changes/Rationale

Combined Coltaborative Conments

Nevo

Coimpaouh regucsts a disenostic tsastire Lt indicates the iuaner

o orders P due 1o copper not being s ailable Thiz cotld by

gemnplishiod as a subset ol iy niensure o nea [HETSTENTIIG
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SQM Scction

AT&T's Filed Proposed Changes Rationale

CLEC’s Fited proposed Changes/Rationaie

Combined Coltaborative Conunents

SOM | Measure | Title of the . e .
# Category { Measure PfOV[SlOﬂlng
Code
P-2A § P48 Percentage ot Orders Given Jeopardy Notices == 48 Hours
Exclusions
Exclusions Parties Agree'
* Order activities of BeliSouth or the CLEC associated with CLECSs withdrew request to strike
intermnal or administrative use of local services (Record Orders 9 N .
Test Orders, ete.. which may be order tvpes C. N, R, or ). EXCIUS]OI'I and to make thlS a Tlel'*I
+ Disconnect Orders . o
*  Ocders 1ssued with a due dale of less than 48 hours remedied metric.
s-—Qrdersjeopardized-onthe-due date Thisexclusion-only
apphiesvhenthe-technician on-premses has-atiemptedto
provideservice but-mustreferto-Enuinecr or-Cable Repair o)
tactliyjeopardsy:
o Listing Orders
SQM M Level of b ] OAMSEE
Disaggregation | SQM Level of Disaggrepgation SQOMASEEM
Analog/Benchm Analog/Beachmark
ark

Resale Residence (Non-Design)
hours

Resale Business (Non-Design)
hours

Resale Design

hours

UNE Anatog Loop {Design)
hours

UNE Analog Loop (Non-Design)
hours

UNE Digital Loop >= DS1
hours

959, > = 48

95% > = 48

95% = = 48

95% > = 48

95% > = 48

95% > - 48

Page 37 of 196
10-30-2(K19




SOM Section

AT& T s Fiied Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaberative Comments

UNE EEL593% > =43 hours

hours

UNE ISDN-UDC-IDSL

UNE xDSL (HDSL, ADSL, and UCL, and Loy sphizing) 93% > =48

Gy, e = 48

hours
UNE Lo Snlitbin RV
L tohre Sphiting 30, _Ey

G N
>y 4

Local laterconnection Trunks
hours

Y38y > = 48

]

Ne

SEEM Measure

SEEM Tier I Tier il
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SOQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

SOM | Measure | Title ot the - . .

# Category | Measure P rovisionl Hg
Code

P2 | P Percentage of Orders Given Jeopardy Notices

Exclusions

Order activitics of BellSouth or the CLEC associated with
internal or administrative use of focal services (Record Orders, Test
Qrders, eic., which may be order types C, N, R, or T).

Disconnect Orders

Listing Orders

Orders jeopardized on the due date

-
Parties Agreeto AT&T’s proposed

changes and to CLECs’ proposal
for removal of exclusion in metric.

AT&T agrees to reinsert “Parity”
instead of proposed “Direct
Comparison”.
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SOM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

SOM o ] o
DT . |SQ/P[;[ Leh\el ofkblsaggregatmn SQASEREM
Analog/Benchm | ° nalogrbenchmar

ark

Resale Residence (Non-Desian}
{Nen-Design)

Resale Business (Non-Design)
(Non-Dezign)

Resale Design

UNLE Analog Loop (Design)
Business and Design (Dispatch) (Excluding

Rl Residence

Retall Business

Rerail Design

Retail Residence,
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SQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes:Rationale

Combined Coliaborative Comments

Digisal Loops)

UNE Analog Loop (Non-Design) Retail Restdence

and Busingss - POTS (Excluding Switch Bused Orders)

UNE Dhgital Loop = - DSI
-= D8I

Retatl Digial Loop

UNE EELsRetaii DS1DS3

UNE xDSL (FIDST.. ADSL, #ad UCL, and Line Splittine) ADSL
Provided to Retail

Retail ISDN - BRI

UNEISDNAIDC IDSL

-—PHaznostic

Local Interconnection Trunks Direct
comparisoniarity with Retwk Trunks
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SQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC's Filed proposed Changes/Rationale

Combined CoHaborative Comments
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SOM Section

AT&T's Filed Proposed Changes/ Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comiments

SQ Measure

Title of the

M# | Category | Measure Provisioning
Code
P-3 MiA Percent Missed [nstallation Appointments
Exclusions
s Parties Agree to AT&T’s proposed
Exclusions prop

depccanealed- g e : .M| l“ . id-ﬂ‘_j -'-i frns [h.¥.‘~.[_ h-.
previsoned-on-the~ame-dicthev-are placed:- (2 Zero BDueDate
Orderc3
Order activities of BellSouth or the CLEC associated with
internal or administrative use of focal services {Record Orders|
Test Orders, ete., which may be order types C. N, R or T}
Disconnect Orders '
Listing Orders

changes except for resolution of
Tier-1II elimination that is
highlighted.

AT&T agrees to modify Exclusion
to read: “Orders canceled on or
prior to the due date.”

SQM
Disaggregation
Analog/Beachm
ark

SQM Level of Disaggregation SQM/SEEM
Analog/Benchmark
Resale Residence (Non-Design) Retatl

Residence (Non-Design}

Resale Business (Non-Destgn) Retail Business

{Non-Design}
Resate Design Retast Desian

LNP (Standalone)
Residence and Business (POTS)

Retail

UNE Analog Loop {Design)
Residence; Business and Design (Dispatch)

Retat!

(Excluding Digital Loops)

UNE Analog Loop (Non-Design)
Residence and Business — POTS {Excluding Switch

Retal

AT&T agrees to reinsert “Parity”
instead of proposed “Direct
Comparison”.
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SOM Section

AT&T s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collabocative Comments

Bised Ordersy

UNE Analog Loop with LNP-Destgn Retail
Residences Business-and Design (Dispatchy (Excluding

Digital Loops)

UNE xDSL (HDSL, ADSL, - UCL, wndd Tine Splinting) ADSL
Provided to Retal

UNE Analog Loop with LNP-Noen-Design Retanl
Residence and Business — POTS {Excluding Switch Based Orders)

UNE Digaal Loop = DS| Retail Digied
Loop > DSH
UNE EELs Retail
DS1°DS3

compavisonParity with Retail Trunks

UNE ISDN:UDCIDSL Retait {ISDN -
BRI
Edbbine Spluting e ADSL
ProvidedtoReat
A Other Plesisn s I g s
b GhrerSon-Dodu— - o Pt
Local [nterconnection Trunks Dircet
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SOQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

N B, 3,
? i
SO his o
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SOQM Scction

AT&T s Filed Pmpbscd Changes/Rationalce

CLEC s Filed proposed Changes/Rationale

Combinred Collaborative Comments

SQ | Measure
ME 1 Category
Code

P-4 OCl

Title of the
Measure

Quder Compietion Interval (OCH

Business Rules

Provisioning

The completion wierval is determined for each order processed durimg the
reporting period.  The completion interval is the elapsed time trom when
BellSouth- AT& T issues 2 FOC'SOCS date tune-stamp indicating receipt
of an order (application date) trom the CLEC to BelSeuth—s AT&T
order completion date. Orders worked on zero due dates are caleulated
with . 33-day interval (8 hours). Orders can be cither dispatch or non-
dispatch.

Only valid business days will be included in the caleulation of this interval.
Valid business days may be found at the ¢ - AT&T website:

e s SR T RLTane P TOri e AT R

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

AT&T agrees to reinsert “Parity”
instead of proposed “Direct
Comparison”.

SQM
Disaggregation
Analog/Benchm
ark

SOM Level of Disaggregation SQMSEEM
Analog/Benchmark
Resale Residence (Non-Design) Retaal

Residence (Non-Design)

Resale Business (Non-Design) Retail
Business (Non-Design)

Resale Design Retal Design

LNP (Standalone)} Retail
Residence and Business (POTS)

UNE Analog Loop (Design) Rotasl
Residence, Business and Design (Dispateh) (Excluding Digital Loops)

UNE Analog Loop {Non-Design) Retaul
Residence and Business (Dispatch)

UNE Analog Loop with LNP-Design Retail
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SQM Scction

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

Residence. Business and Design (Dispacch) (Excluding Digital Loops)

UNE Analog Loop with LNP-Non-Design Retail
Residence and Business {Dispatch)

UNE Digieal Loop == DS Retail Digitat
Loop == DS1{ Dispatch)

UNE ELLs Retail DS1-DS3(Dispatch)

UNE xDSL (HDSL, ADSL, and UCL, and fine Spistiing)

<=3 Business Days

<= || Busmess Days

UNE ISON-UDCIDSL Retail ISDN -
BRI
- ADSL
Diacnesths

Local interconnection Trunks

comparisondarey with Retail Trunks
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SOM Section

ATE&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Coltaborative Comments

e n SEM——— . TFiee b — Tier H
Yo e R — B5eoe505 A
* [P TP P A Y SO TN FEEN SRS o
~i i
. 1 12 | 4
ot 3 o g =48 ]
PR RR N SRR [N i i AR o 1
~ B a° SN
S . . g
I8 d i fefes 0 Ta dit v i sl
N . ) TN
NS fl.oe IP- i b8l %
Lt 90 8 S HRC i
€ 1 Lo Ji
i1 1 '
0-88 0t RIS = o7 4
Flar D inweniin e to swan i vk vl o o sy
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SOQM Section

AT&T s Filed Proposced Changes/Rationale

CLEC x Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ | Measure

Title of the

Mz | Caegory Measure
Code
P-3 [ CNI Average Completion Notice Interval

SQM Section

AT&T s Proposed Changes/Rationale

CLEC s proposed Changes/Rationale

Business Rules

Business Rules

The interval begins with the completion date and time and the interval ends
with release of the notice of completion status o the CLEC, The tield
technician notifies the CLEC the work was complete and then he she enters
the compietion time stamp infornmation in his‘her computer. This wtormation
switches through to the SOCS systems to the Work Management Center
{WMCO), either completing or rejecting the order. 1F the completion is
refected, it is manually corrected and then completed by the WMC. The
notice is returned on euch individual order

The end thne for mechanized orders is the time stamp when the notice was
delivered o the CLEC interface. WHMW&M%W& b
wil-be-date nmd-tmestampotorderupdate fis stee-For the
retail analog, the start time begins when the technician Lompktm the order
and ends when the order status 1s changed to complete in SOCS.

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

AT&T agrees to reinsert “Parity”
instead of proposed “Direct
Comparison”

Report
Structure

Report Structure

o CLEC Specitic

o CLEC Aggregate

» BellSouth Ageregate
Mechanized Orders
Reporting intervals in hours

-—Nﬁ%kehaimé-@?éﬁw
* (eographic Scope
State
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SQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

50M
Disaggregation
Analog/Benchm
ark

SQM Level of Disaggregation S0
Analog/Benchmark

* Resale Residence (Non-Design) Retail Residenee

(Nen-Design)

¢ Resale Business (Non-Design) Retall Business

(Non-Design)
*+ Resale Design Retail Design

& [ NP (Standalonc) Retail Residence

and Business (POTS)
¢ UNE Analog Loop (Design) Retail

Residence. Business and Design (Dispateh) {Excluding Digital Loops)

¢ UNE Analog Loop (Non-Design) Retait Residence

and Business - POTS (Excluding Switch Based Orders)

¢ UNE Analog Loop with LNP - Design Retail
Residence, Business and Design {Dispatch) ( Excluding Digital Loops)

+ UNE Analog Loop with LNP- Non-Design
and Business - POTS (Excluding Switch Based Orders)

Retail Residence
* UNE Digitul Loop »= DS|I Retail Digitad
Loop == DSI

s UNE EELs Retail DS1/DS3

» UNE xDSL {(HDSL, ADSL. and UCL, und Line Spluting) ADSL
Provided to Retail

o UNE ISDNUDC/IDSL Retail ISDN -
BRI

o UNE Line Sphitting ADSEPronvaded
to-Retut

o UNE Other-Desica Dinonostic

- LNE OtherNoan-Desian Biaghostie

* Local Interconnection Trunks Direct

comparisonParity with Retal Trunks

Corbers Db Bl services tnns a anesd

A AN P

Peoriormance stanehard for both evise Tacina o lenseal e
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SQM Section

AT&T s Filed Proposed ChangesiRationale

CLEC s Filed proposed Changes'Rationale

Combined Collaborative Comments

- £ Li S L i H
i Y Hio” goe ! w et
S—l’:&;\rmw o A ¥ WEORS
Sl — Fier l——Tier- 11
SEEM Measure
p - S =
‘ SEEM Tier | Tier 1
Ne- X oo
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SOM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combingd Collaborative Comments

S0 Mcasure

Titke of the

M# | Category | Measure
Code
P-7 3 CCl Coordinated Customer Conversions— Hot Cut Duration

Provisioning

Parties Agree except for resolution
of Tier-11 elimination that is
highlighted.
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SQM Section AT&T s Filed Proposed Changes:Ranonale CLEC s Filed proposed Changes:Rationale Combined Coliabovative Comments

SOM { Measure | Title of the o o .
¢ | Cotegory | Measure Provisioning
Code
p-7a | CCT Coordinated Customer Conversions — Hot Cut Timeliness Percent within
[ntcrval
SEEM Measure SEEM —— Tierl — Tierll Parties Agree except for resolution
OV N X of Tier-11 elimination that is
highlighted.
. th ~ Y 1o e i“.,’-‘l ] Pos Tg?=
Geod P ot ey [
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SQM Section AT&T s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments

SOM | Measure | Title of the P o
# Category | Measure PI'OVISIOIIII’Ig
Code
Pn | CoRE ormze Recovertime
e Parties Agree to eliminate metric.
Exelusions
Business Rules

Page 34 of 196
13-30-2009




SOQM Section

AT&T s Fited Proposed Changes/Rationale

CLEC s Fited proposed Changes‘Rationale

Combined Collaborative Comments

Calculation
Recovery Time = (a - b)
s a - Date and tume the nitial rouble is cieared and the CLLEC
iy nofified by call or smatl
¢ b = Pale and time the initial trouble is opened with BellSouth
R. '!["!r' - “I E:‘ h é‘l! 3, -'t‘ e
Strueture (LR Angresate
Dicasaresation | — S@M Levelof Disaggregation——— SOM/SEEM
t-1-3 =] ) ‘! I bIB I - 'k
N f=3
arl
SEEM-— Fierd— Tierdl
"
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SQM Section

ATE&T s Filed Proposed Changes Rationale

CLEC s Filed proposed Changes Rationale

Combined Collaborative Comments

SOM | Measure
# Category
Code

Fitle of the
Measure

Provisioning

" 3 Jas

|

* nefe enlelies I

T . N . . . e
5 NSRS Sl flBal B Sos S 0% Rifs BUG (- P atoree 1
. a . i 1 N T B N

Provisontne Uroublos w87 15 RS LETNERY

L ‘\il‘-l-““#i'

NERHIAMNES

a R S BT PR O P NP T P PR IRt FEICT TSI S B P B SR S F A

Povlorancye o past L ot o dispatel aod nen

dhispatcl Clane 2ot e My Jiieip anerasgad 1430

dgitiins a

nenchmark of -

Parties Agree to eliminate metric.

___(';‘i* ‘_', VN I I i TR o

—Freublesenred-by Costomer Provided bguiprrest - CPE e L
Exuiprient

—Dederaetivitte—of BelSouth-oishe CLEC amociatedwib tternad

—A-cutar-damnreed-cable - vaused brother-an-BellSowh

éié%»MH%w*é&“&mﬂ@irnmhﬂ‘vw%ﬂiw
yoirlenechentieat aceidentenpsed }F;__?’,..F{" wcotherthan
BediSouth

Disconnect Ordess
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SOM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

c letian—t: 10

SEEM  easure
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SOM Secuon

ATET s Viled Propased Changes/Rationale

CLEC’s Filed proposed Changes:Rationate

Combined Collaborative Comments

SQM | Measure | Title of the a o .
# Category | Mecasure PI‘OVISlOHIng
Caode
P-7D | NCDD Non-Coordinated Customer Conversions - Percent Completed and Notitied
on Due Dare
SEEM Measure SEEM—  Tierl— Tierdd Parties Agree except for resolution
O A % of Tier-II elimination that is
highlighted.
* . 10k o2 i I Hea (IR G b]
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SOM Section

AT&T s Filed Proposed Changes Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Coltaborauve Comments

8Q | Measure Title of the o o .
Mt | Catogory | Measure Provisioning

Code
P9 | PPT Percent Provisionmg Troubles within "X Days of Service Order

Completion

SOM SQM Level of Disaggregation SOM/ASERM = g
Disaggregation | Analog/Benchmark Parties Agree except for resolution
Analog/Bench 3 11713 3 3
:1:;? eeeam Resale Residence {Non-Design) Retail Residence Of Tler-l[ Ehmlnatlon that 18

{Non-Design}

Resale Business (Non-Design) Retail Business
{Non-Design)y

Resale Design Retail Design

LNP (Standalone) Retail Residence
and Business (POTS)

UNE Analog Loop (Design) Retail
Residence, Business and Design (Dispateh) (Excluding Digital Loops)

UNE Analog Loop {Nen-Design) Retail Residence
and Business - POTS {Excluding Switch Based Orders)

UNE Analog Loop with LNP Design Retail
Residence, Business and Design (Dispatch) (Excluding Digital Loops)

UNE Analog Loop with LNP Non-Design Retail Residence
and Business - POTS (Excluding Switch Based Ovders)

UNE Digital Loop >= DS| Retail Digital
Loop >= DS

UNE EELs Retail DS1:DS3

UNE xDSL (HDSL, ADSL, ard UCL, gnd Line Spliting)
ADSL Provided w Retail

UNE ISDN/UDCADSL Retail SDN-
BRI

LN Eine Splittne ADSLE Provided
te-Retail

LINE-Other-Desie Biagnotie

highlighted.

AT&T agrees to reinsert “Parity”
instead of proposed “Direct
Comparison”.

Page 39 of 196
10-30-2009




SOM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

Local Interconnection Trunks Direct
compartissonPariy with Retaid Trunks
. Wl
. RAE} Wl
FY
L -
9°2 . R 1
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& o SRR B EDea o
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SQM Section

AT&T s Filed Proposed ChangesiRationate

CLECs Filed proposed Changes'Rationude

Combined Collaborative Comments

SOM | Measure | Title ot the . . .
i | Caregory Provisioning
Code Measure
P-11 | SOA Service Order Accuracy
Definiti This. report mcasures the accuracy and completeness of CLEC requests for .
elumtion service by comparing the CLEC Local Service Request (LSR) to the . . Area to be Sllbj ect Of PSC
completed service order atter provisioning has been completed. Only Exclusions R
clectronically submitted LSRs that require manual handling (Partially Canceled Service Orders \VO[‘kShOp and llltlmately staff
&i‘;t’;ﬁ:z\mﬂ‘ BellSeuth AT T service representative in the HESE Qrder activities_o_f Bel_lSou:h or_thc CLECAassociated with recommendation.
internal or admimstrauve use of local services (Record Orders]
e Test Ouders, ete., which may be order types C, N, Ror T)
Disconnect Orders
LA dho Fredl ' RE ¢ a il CLEC LSRs submitted electronically that are not manually
é S A handled by BellSouth (Flow-Through)
*  “Projects” with no LSR {excluding M projects)
Exclusions «  Canceled Service Orders

e Order activitics of BelSouth AT T or the CLEC associated with
internal or administrative use of local services (Record Orders, Tes
Orders, etc.. which may be order types C, N, R or T)

*«  Disconnect Orders

+  CLEC LSRs submitted electromically that are not manually handled
by BelSouth ATLT (Flow-Through)

s “Projects” with no LSR

o LNP Trigger Onders

o INE e Unders e internad adiiniarat o order

Business Rules

The CLEC requested services on the LSR are mechanically compared to

the completed service order using the CLEC affecting service attributes
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SQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

shown below.

Selected CLEC Affecting Service Attribautes
The-Belseuth A L& Local Service Request (LSR) ticlds identitied betow

will be used. as applicable, for this Service Order Accuracy review process.

A service atfecting compartson of the hields listed below will detenanine the
accuracy of the provisioning process. Hany Lach of the service alteeting
tields listed below are populated on the LSR_ It the entries and-do not
match the corresponding field on the Service Order (), and are service
attecting, the-vederticld will be scored as a miss.

BelSouth AT& [ will maintain a list of EESE LEC System workarounds
which wiil not be considered service affecting. This list will be identified
in a document posted on thedutersonneetion A L& T website, CLECsmay
d': ] ‘- . = Oyt "_ " ‘!5{ SO " 1 o X -.: Yy
ij.&'1.x l) 3 “ﬁ [A ‘H"‘éﬂ"%ﬁ_—

For Listing Onders

Company Code

P

LRIC

Dircetory Listing
Directory Delivery Address
Listing Actrvity
Record Type
Listng Type
Listed Teiephone Number
Listed Name, Last Name
Listed Name, First Name
Address Indicator
[isted Address House Number

Listed Address House Number Suftix
Listed Address Street Directional
Listed Address Street Name

Listed Address Thoroughtare

Listed Address Street Suffix

Listed Address Locality

Yetlow Pages Heading

* Feature Detail will only be checked tor the following USOCs: GCE,
GCl, CREXA4, GCIRC, GCZ. DRS. VMSANX, SUsVM. S08AF. SMBBX.
MEBBRX U SO s invomiplete? Cogld relurence o 1 SOC n
il 7L USOCs and FIDs for Feature Detail will be posted on the
Interconnection Website, Any changes to the USOCs and FIDs required

to continue checking the identical service will be updated on this Website,
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SQM Section

AT&T s Fled Proposed Changes/Rationale

CLECs Filed proposed Changes/Rationale

Combined Collaborative Cominents

& o

ST

Gt

For Proy isioning O

Conyrim Code
PO~

fielenbone Nuenber

Telephone SNumber

rectory Dadevers Adidress

140y

s

ceord Type
ne Type

*
A

f

Fisted Telephone Number
Listed Nane. Last Nume

Casted Name, Frest Naewe

Addioss [ndi

Listed Addiess Tlouse Number

sted Address House Numiber Suitis

Vit

Address Strect Directionul

ated

Address Strect Nonwe

_isted

Address Thorouvhtare

i
!
L
L
|

sl

Address Street Suitix

Listed

Address Locatin

Yellow Pawex Heuding

Features
Feature Activity
Feature Codes
Feawre Detad *
Hunting
Hunt Group Activity
Hunt Group {dentitier
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SOM Section

AT&T s Filed Proposcd Changes:Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

Telephone Number [dentificr
Hunt Tvpe Code

Hunt Line Activity

Hunting Sequence

Number Type

Hunting Telephone Number

EOH- st Sorviee Address Indonnation
Scrvice Address House Number
Service Address House Number Subtix
Service Address Street Directional
Service Address Strect Name
Service Address Thoroughtare
Scrvice Address Street Sutfix
Service Address Desenptive Location

EATN

ATN

APOT

CraA

NC

NCI

* Feature Detail will only be checked tor the tollowing USOCs:
GCE. GCJI, CREX4, GCJIRC, GCZ, DRS, VMSAX, S98VM.
S98AF, SMBBX, MBBRX. USOCs and FIDs for Feature Detail will
be posted on the terconnection AT& T Wucbsite. Any changes to
the USOCs and F1Ds required to continue checking the identical
service will be updated on this 3Wwebsite.

Calculation

Fercent Service Order Accuracy =(a ' b) X 100
a = Number of service atfecting felds wath vo erroes on compliered

Gurders esmmpleted-withouterror

b = Number of service atftecting Helds on completed sssocianed

service Herders-completed within reporting period
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SOM Section

AT&T s Filed roposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Comhined Collaborative Comments

[ SQM
Disaggregation
Analog/Benchm
ark

SQAT Level of Disaggregation
SOMSEEM Analog Benchmark

93% Accuraie

FUS s Aceurte

s . \
LOVELEREN
e
S 155 i
i
i i
P ) o D v %
! ! | 1 ¢ . L‘J"!i‘j‘- R

Pilriaes soars saice s oo oF 90 fodociam s

daliadian e o
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SOM Section

ATET s Filed Proposed Changes: Rationate

CLEC's Filed proposed Changes'Rationale

Combined Collaborative Comiments

SOQM | Measure } Tide of the . . . o
2 | Categary | Measure Provistoning
Code
P- LOGS LnT-Percent Qut of Service -7 60 Minutes
138
SEEM-Measure With new simple port interval will this metric need to be Parties Agree except for resolution

separated into simple angd pon-siraple with diffeeent timers? This

question should be applied to all the NP metrics once LNPA

recomnendation is availabie.

of Tier-II elimination that is
highlighted.

Agreement is metric will remain
“as is” and be subject to Tier I
remedies. AT&T agrees to provide
a new diagnostic disaggregation by
sim|l)le and complex ports to be
inép emented congruent with the
FCC simple/complex porting rules.
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SQM Section AT&T s Filed Proposed Changes/Rationale CLECs Filed proposed Changes:Rationale Combined Collaborative Comments

SOM | Measure | Title of the o o .
# Category | Measure PFOVIS IODIHg
Code

EI‘I! )" II,‘I)BE‘

Rationale:

Befinition Parties Agree to leave metric “as

is” currently structurcd in the plan

except for resolution of Tier-11
elimination that is highlighted.

Exelusions o Romore Cal-Boremrdine D and S DN Data Thx

L TR T ERPE - i
% A TN T I ESEEI LI EE L EE RPN STENE HI PR WANNERS I

o Poeshormueice Loy the past T2 e i 0N inouah Mo

Business Hules
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SQM Section

ATE&T s Filed Proposed Changes/Rationale

CLEC s Filed proposcd Changes Rationale

Combined Collaborative Comments

Cauleulation

Pereentage-af H-Digit Friceer Appheations—{a—bi X100

e | NP ordersforshich-a H-disit sriaser-was-apph

Ve Ii

SOM Level of Disaggregation

AvalogiBenchm | Relor/Benchmark SQM'SEEM Analog/Benchmark
el ‘ <o cor
g =k NP  >-03545 3%

= 30,
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SQM Section

AT&T s Filed Proposed ChangesRationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

SOM | Measure | Title of the
# Category | Measure
Code
T:D LoT LNP-Disconnect Tuneliness (Non-Trigger)
A

Provisioning

Business Rules

Disconnect Timeliness is the elapsed ume from when
BeHSowts A LA T receives a valid “Number Ported” message i E584
Numberdanager(signitying the CLEC “activate’) for each telephone
number ported until each nunber is disconnected in the
BelSauth=ATAT switch. Non-business hours will be excluded from
the duration calculation for unscheduled LNP ports.

Parties Agree to leave metric “as
is” currently structured in the plan
except for resolution of Tier-II
elimination that is highlighted.

oliefod s
SQM g .
D?sa"grcgation SOM Level of Disaggrezation
¥ ; - E M - H e - a <
Analog/Benchm SOM/SEEM Analog:Benchmark
ark LNP {(Normal Waorking Hours and Approved Adter Hours) #305%
<=4 Hours
LNP {(Unscheduled Atier Hours Ports) Q39n%,
<=4 Hours (exctuding non-bustness hours)
Yas X N

FEEE IR TR I TR PN VR R WY S
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SOQM Section

ATA&T s Filed Proposed Changes:Rationale

CLEC s Filed proposed ChangesRationake

Combined Collaborative Comments

SOM= | Measur | Tie ol the
¢
Categor Measure
v Code
Average Time Reguired to Update 911 Database (Facility Based
~ Providers)
New

Provisioning

Definition

The averase tme it takes to update the 911 database file.

Exclusions
None
Business Rules

The elock starts on the date time when ihe data processing starts and

the clock stops on ihe date-time when the data processing 15 complete.

S{Dawe and tine data processing bewsins - date and time data

processing ends) © total number of files

Report Structiure

Reported for individual CEEC, all CLECs and AT&T.

SOM Disaggregation - Analog/Benchmark

SOM Level of Disaggregation

O Notie

Measureient Type

Tier 1 - Low

Tier 2 - None

Benchimark

Parity

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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SOM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed ChangesRationale

Combined Collaborative Comments

SEEM Measure
SEEM Tier { Tier (1
YOS N el N
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SOM Secrion

AT&T 2 Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Conbined Collaborative Comments

SQ Measur | Title of the
M# ¢
Categor Measure
y Code
New UVercent Database Accuracy

Provisioning

Befinition

Measures the percentage of database updates completed without errer

reported for 9 UL Database.

Ixclusions
CLEC Caused errors
Business Rales

Anv test transactions not submitted i conngction with the pre-
ardenine. oydenne, provisionine o maintenance of actual customers.

Notes:  CLECs reserve the vight 1o regquest additional databases be
included m this measure,

_Calculation

{(Count of Updaies Completed without error) . (Count of Updates
Complered}) x
100

Report Stracture

Monthly from the E911 database. Tudividual CLEC, CLECS in the
agereoate. by L EC (ifanalog applies) and by

H.EC Afhliates

SOM Disagoregation - Analog/Benchmark

Nong

SOM Level of Disacgregation

Measurement Tyvpe

Twrer!l —Low

Tier 2 - None

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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SQM Section

AT&ET s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

Benchmark

Parity
SEEM Measure
SEEM Tier | Tier 1I
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SQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

Measur | Title of the o o .
. Provisioning
SQ | cae Measure
M ategor
' y Code
New 911- Average Time {o Clear Errors
Definition

The average time it takes to clear an error after iLis detected during
the processing of the 911 database file. This is only on resale or UNE
loop and port combination orders that AT&T instafls.

Exclusions
None

Business Rules

when the error is correeted.,

Calculation

Z(Date and time error detected - date and uwme error cleared) + total
number of errors

Report Structure

Reported (or CLEC. all CLECs and AT&T.

SOM Disaggregation - Analog/Benchmark

SOAMI Level of Disagoregation

None

Measurement Tvpe

Tier 1 - Low

Benchmark

Panty

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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SOM Section

AT& T s Filed Proposed Changes:Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SEEN Measure

SLEEM liec T Tier {i

Yes oo N DAY
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SOQM Section

AT&T s Filed Proposed Changes Rationale

CLECs Filed proposed Changes/Rationale

Combined Collahorative Comiments

SOM | Measur
# [
Categor
y Code

Title of the

Meuasure

New

Percentage of L pdates Completed into the DA Database within

72 Hours tor Facitity Based CLECSs

Provisioning

Definition

The percentase of DA database updates completed within 72 hours of
receipt of the update trom the CLEC for directory change only and
within 72 hours of the completion date on the provisioning service
arder where a provisicmine order 18 required.

Exclusions

Excludes Weckends and Holidavs.

Business Rules

LThe date and timg stamp on fax updates starts the clock and the date
and time when ihe listing s updated stops the clock. For directory
chanees that also have a provisiomine order. the clock starts when the
provisioning order completes and ends when the histing 15 updated.
The update clerks work hours are 6:30 a.m. 10 3:00 p.m. Monday
throuch Fridav., On requests received after 3:00 p.m. the clock will
start at 5:30 aun. the following day,

Calculation

(Count of updates completed within 72 hours = total updates) * 100

Report Structure

Reported by CLEC and all CLEC s {or tacility based providers,

SOM Disagpresation - Analog/Benchmark

SOM Level of Disaggregation

o 93% within 72 hours

o 93% within (X} hours (Diagnostic)

o) 906 within (X} hours {Diacnostic)

Measurement Tvpe

Parties agree for Florida only that
CLECs withdraw request for this
metric.

Page 76 of 196
H3-30-2009




SOQM Section

AT&T s Filed Proposed Changes/Rationale

CLECs Filed proposed Changes/Rationale

Combined Collaborative Comments

lier I Low

Tier 2 None

Benchniark

o 95%y updated wathin 72 hours. Critical z-value does not
o Diavnoste - 953% within {(X) Hours
[} Dhagnosne - 96% watlun (X) Hours

SEEM Measure

SEEM Tier | Tier {1
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SQM Section

ATE& s Fited Proposed Chanees/Rattonate

CLECs Filed preposed Changes Rationale

Cambined Collaborative Conunents

L
SQ Measur | Title of the a o .
Mé e Provisioning
Measure
Categor
y Code
New Directory Assistance- Database Updaie Accuracy

Befinilion

Darcctony Assistance. For Directory Assistance updates completed

durine the reporting persod. the

update order that the C1LUC sent o AT&T is compared 1o the
Directery Assistance daiabase following

completion of the update by AT& T, An update 1s “completed without

error’ 1 the Directany Assistance

database aceurately retiects the new listing, listing deletion or fisting
modification, submitted by the

Exclusions
None
Business Rules

This measuremtend will be performed usine statistically valid samples.

Calculation

Numerator is the number ol updates completed without error

Denominator is the olal number of updates

Report Structure

State Specific with a CLEC specthie report and a CLEC Agsresate
[Cport.

SOM Disacgregation - Analog/Benchmark

SOM Level of Disagerecation

None

Parties agree for Florida only that
CLECs withdraw request for this
metric.
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SOM Section

AT&T s Filed Proposed Changes:Rationale

CLECs Filed proposed Changes/Rationalc

Combined Cotlaborative Comments

Measurement Tyvpe

Pier 2 - None

Benchmack
SEEM Measure
SEEM Tier | Tier 11

Yes ). S X
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SQM Section

AT& T s Fited Proposed Changes/Rattonale

CLEC s Filed proposed Changes/Rationate

Combined Collaborative Comments

S5Q Measur | Title of the P o _d 2
Mg e rovisioning
Measure
Categor
y Code
New Pereentage of blecteonic Updates that Flow Threugh the DSR
process Withoeut Manual Intervention

Percentage of DSRs from entry to distribution that progress through
AT&T ordering svstems to ALPS LIRA

Exclusions

Rejected DSRs due 10 CLEC error.

Business Rules

The number of DSRs, that flow through SWBT s ordering svstems
angd are pussed o ALPS LIRA without manual intervention. divided

by the 1otal number of DSRs issued within the reporting peried.

Calculation

(Number of DSRs that flow through to ALPSTIRA = Total DSRs )
* 160 :

Report Structure

SOM Disagoregation - Analog/Benchmark

SOM Level of Disaggregation

None

Measurement Tyvpe

Tier2 -Nooe
Benchmark

97% Critical z-value does not_apply.

SEEM Measure

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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SOM Section

AT&Ts Filed Proposed Changes: Rationale

CLEC s Filed proposed Changes’Rationale

Combined Collaborative Comments

SEEM Tier | Tier {1
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SQM Secrion

AT&T's Filed Mroposed Changes/Rationale

CLEC s Filed proposed Changes‘Rationale

Combined Collaborative Comments

SQM# Mea | Title of the 0 :
sure Maintenance & Repair
Mecasure
Cate
gory
Cod
e
M&R-1 | MR | Percent Missed Repair Appointments
A
Report Dispatch- Non-Dispatch {except trunks) Parties Agree except for resolution
Structure R . g - q .
CLEC Specitic of Tier-1I elimination that is
CLEC Aggregate highlighted
BelSouwth AT& T Aggaregate
Geographic Scope AT&T agrees to reinsert “Parity”
Zotate instead of proposed “Direct
Comparison”.
s
[ Y L L £ AN AL LS I U
SOQM SOM Level of Disaggregation SQM:SEEM
Disaggregation | Analog Benchmark
;::?_:?ngenCh ¢ Resale Residence (Non-Besign) Retail

Residence (Non-Design)

¢ Resale Business (Non-Design) Retail
Business {(Non-Design)

o Resale Design Retail
Design
¢ UNE Analog Loop ([Xesign) Retail

Residence. Business and Design (Dispatch} (Excluding Digital
Loops}

e UNE Analog Loop (Non-Design) Retail
Residence and Business - POTS (Excluding Switch Based Feature
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SQM Section

AT&T s Filed Proposed Changes'Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

Troubles)

o UNE Digutal Loop == 151 Retal
Digutal Loop == DS

» UNE EF[s Retail
DSt DS3

o UNE xDSL (HDSL. ADSL, and UCL, and Line Spliting)
ADSL Provided to Retail

« UNE [SDN:UDC:IDSI. Retail {ISDN
- BRI

+ Local Interconnection Trunks DPirect
comparisonPasity with Retail Trunks

dpnoi o thae fast {2 menths June

IR

i dappivable retaid

s

AT B

providod,

o Sddninbsracve changs iby e
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SOM Section

AT&T's Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SEEM - Measure

Yo O i T 4
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SOM Section

ATE&T s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes'Rationale

Combined Collaborative Comments

SOM#E | Mecasur | Tide of the a -
¢ e, Maintenance & Repair
Caregor easure
y Code
M&R- | CTRR Customer Trouble Repoct Rate Net oi Provisioning Trouble aod Repeat
Z Raporss
Definition This report measures the peccentage of customer troubles cxelusive of 1ats
prosistoning and cepeat woable reports elosed within a calendar month. Area fOr further negOtlathns by
parties.
Exclusions Trouble tickets canceled at the CLEC request

Belsauth A& rouble reportsihines associated with intermnmal or
administrative service

Custamer Provided Equipment {CPE) or CLEC Equipment Troubles
{ntormational Tickets
Provivionuy trouble reports, A provistoning trouble report is detined as

anv report thad comes inwithin =N —calendar davs o serviee order
commpletion, where "X7 s 3 davs (POTS Non-Destaned services) or 14

dovs (Designed services)

Ruepent i
on the same e cirewit, receised within 30 davs of an original custoimer
trotble repert

ble reporrs, Y repeat trouble vs defined i o vustomer repont

Troubles outside of BelSauth™s AT& T 5 control

-A cut or damaged cable, caused by other than BellSeuth ATET
employees or contractors

-Troubles caused by vandalism/thett, motor accidents or
petroleumichemical accidents caused by partics other than BeliSouth
AT&T

Willis e

M

Provisicnis

1y ¢l reiton e

<wathin TN

ERIFEIRNEEIE AE RIGE

splotion and

AT&T agrees to reinsert “Parity”
instead of proposed “Direct
Comparison”.
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SQM Section

AT&T s Filed Proposed Changes‘Rationate

CLEC s Filed proposed Changes/Rationale

Comnbined Collaborative Comments

Business Rules

Customer Trouble Report Rate contains all elosed customer and-er CLEC
dircet reports, net ot provisioning adinehudisg repeat reports, divided by
the total “number of service™ lines,

Calculzation Customer Trouble Report Rate = {1 - by X 100
a = Count of isvisband-repeated-customer crouble reports (net of
provisioning and repeat trouble reports) closed in the current reporting
period
b = Number of lines in service at end of the reporting period
Report Dispateh Non-Dispatch (except tunks)
Structure CILET Syl
CLEC Aggregate
BelSouth-AT&T Aggregate
Geographic Scope
g State
{1Ro2R 5005, :ba°
SN LT T SORTOT R L 18 g s
SQM SQM Level of Disaggregation SQMSEEM
Disaggregation Analeg/Benchmark
;krl;jllog/Bench m Resule Residence (Non-Design) Retail Residence {Non-Design)
Resale Business (Non-Design) Retail Business (Nou-Design)
Resale Design Retail Design
UNE Analog Loop {Design) Retail Residence, Business and

Design (Dispatch) (Excluding Digital Loops}

UNE Analog Loop {Non-Design) Retail Restdence and Business -
POTS (Excluding Switch Based Feature Troubles)

UNE Digital Loop >= DSI Retail Digital Loop >= DS
UNE EELs Retail DS1/DS3

UNE xDSL (HDSL, ADSL, and-UCL, and Line Spliuing) ADSL.
Provided to Retail
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SQM Section AT&T s Filed Proposed Chanaes/Rationale CLEC s Filed proposed Changes/Rationale Combined Collaborative Comiments

UNE ISDN-UDC IDSL Retail {SDN - BRI

UNE LiveSphitting ADSEProvided o Retad
LSE O Fhnaugn | TEWTT N SN
E Ot Busign Biastientic

Local Interconnection Trunks Direct comparisonPacity with
Retail Trunks

[ B H [E T 3
wrh i RINEVE, ST M s wdane
Hi 13 v o3, g°F F80e 2092 (RSN i
1 ! Y ~ (RIS (S RS s Lo HEM
~ P il i ?
fleafite oo ! W i
e i, Y
Lo pealieest
[T
BeliE8-"a 228 Hf = © wfiBateloies ot wflinan
SEEM Measure | SEEM— . Tiarl - Tiee ll
B T e— X e X
(RSN
R R A Tt i i

oo,
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SQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC's Filed proposed ChangesiRationalte

Combined Collaborative Comments

SOQM# | Measur | Title of the . .
¢ Maintenance & Repair
(e Measure
atego
y Code
M&R- [ MAD Maintenance Average Duration
Report Dispatch: Nos-Dispatch {except trunks} Report Structure 19 #1
Structure o _ - Area for further negotiations by
Affecting Serviee Out of Service (Non-Design only) Report should retlect those lickets reconved arties
CLEC Specific c‘.cclrm_]i-;:ill\-' "‘-‘f.‘-i":*i“""';'. received v call o center 1o P *
access impact ol ebonding. g <« . a3
CLEC Aggresare , . AT&T agrees to reinsert Parlty
. - LI Duispatch Non-Dispatch . PR
Betbouth A [& ] Aggregae N instead of proposed “Direct
G hie S . ... CLEC Specific
cographic Scope : ”
o.....CLEC Aggregale Comparlson ©
LI BellSouth Aggregate
LT L e : s ......Geographic Scope
NISREREPIIRMSIE ) KNIt State
S O
8028 B8R blonsd ~ibieat o WSl Dy
[N R TP ATE E O P S
S50M SQM Level of Disaggregation SQMASEEM
Drisaggregation Analog/Benchmark
Analog/Bench
arI:(a LR Resale Residence (Non-Design) Retail

Residence (Non-Design)

Resale Business (Non-Design)
(Non-Design)

Resale Design

UNE Analog Loop (Design}

Retal Business

Retail Design

Retail

Residence, Business and Design (Dispatch) {Excluding Digital L.oops)

UNE Anafog Loop {Non-Design)

Retail
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SOM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

Residence and Business - POTS (Excluding Switch Based Feature
Troubles)

UNE Dagital Loop = DS Retail Digutal
Loap == DSI

UNE LELs Retail
DS1 DS3

UNE xDSL (HDSL, ADSL, and UCL, 4nd Line Splitting)
ADSL Provided o Retail

UNE ISDNUDC/IDSL Retail ISDN -
BRI
UNE-Line Splitis ADSE
! - . N t !: "
LNE Other Desien Diaspostic
o Diagnostic
b Other-Now-Destan Pigaanastic
Lacal [nterconnection Trunks Direct

compansonPasity with Retail Trunks

Yes 3 £\
T X
Hoionale

Page 89 of 196
10-30-2009




SOM Section

AT&T s Fited Proposed Changes/ Rationale

CLEC s Filed proposed Changes/Rationale

Co

ymbined Collaborative Comments
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SOM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed ChangesRationale

Combined Collaborauve Conunents

[SQM# | Measur | Title of the
e Measure
Categor
y Code
M&R- | PRY Percent Repuat Customer Troubles within 3 Calendar Days
3

Maintenance & Repair

Business Rules

Business Rules

Customer trouble reports constdered for this measure are those on the
same line‘circut, received within 30 calendar days of an original
customer trouble report. Candidates for this measure are determined
by using cither the ‘cleared date” from L.MOS or the “closed date” from
WFA of the first trouble, and the “received date’ of the next trouble.
Should the mensure be from ACTS, EBTA, (PS5 s WEA correc]

place to measure and i ves why?!

Parties Agree except for resolution
of Tier-11 elimination that is
highlighted.

AT&T agrees to reinsert “Parity”
instead of proposed “Direct
Comparison”. CLECs agree to all
other proposed changes by AT&T
except for Tier-1I elimination.

Report

Structure patch/Non-Dispatch (except trunks)

EC Specific

EC Aggregate

ISouthAT& T Aggregate

graphic Scope

- State
St apd e S Sorrect sihiss o B pan Lersion
SQM o .

Disaggregation SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
:r‘r’“g" Benchm | o Resale Residence {(Non-Design) Retail Residence (Non-

Design)

* Resale Business {Non-Design) Retail Business (Non-
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SOM Section

AT&T s Filed Proposed Changes/Rationale

CLLEC s Filed proposed Changes/Rationate

Coinbined CoHaborative Comments

Designy

* Resale Design Retail Design

s UNE Analog Loop (Desian) Retait Residence,
Busincss and Design (Dispatch) (Excluding Digital Loops)

s UNE Analog Loop {Non-Design) Retail Restdence and
Business - POTS {Excluding Switch Based Feature Troubles)

+ UNE Digital Loop >= DS
DS}

Retail Digital Loop ==

+ UNE EELs Rerail DS1 DS3

» UNE xDSL (HDSL, ADSL, and UCL, and Line Spliing)  ADSL
Provided to Retail

* UNE [SDN-UDC/IDS!. Retad [SDN - RRI

o ENEd e Sphitiag ADSEPrevided 4o
z \[.« n

o EAEOdher Desien Daanestic

s ENE-OherNonDesiun Diashoste

* Local lnterconnection Trunks Direct

conparisenPariey with Retail Teunks

)
iz

SO
HEINL S

BN PR

other No-
SUNRLT s

s

o1 SUDHRG s dres Do

Adiiinisiatie o ol
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SQM Section

AT&T s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale

Combined Collabarative Comments

—Ye A L
T i _'i'x -~
3
s v
+ il
# P L0 s e R P RO A
. ' " Ll
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SOM Section

ATE&T s Fited Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ Measure Title of' the
M# | Category Measure
Code
M& ¢ 00S Out of Service (00S) = 24 Clock Hours
R-3

Maintenance & Repair

Business Rules

Customer trouble reports that are out of service and cleared in excess ot 24
clock hours. The clock starts when the customer trouble report (s created in
LMOS/'WFA and is counted if the elapsed tiune exceeds 24 clock hours
Should ACTS, FBTA, CPSS be used?

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

Report Dispatch/Non-Dispatch (except trunks) AT&T agrees to reinsert “ Parity”
Structure CLEC Soecific g WTY:
B Spec instead of proposed “Direct
CLEC Aggregate C . 3
mparison .
BelSowthAT& T Agoregate v p
Geographic Scope
State
oo
WL DA L correch ot e sl
SOM SQM Level of Disaggrepation SOMSEEM
Disaggregation Analog/Benchmark
Analog/Benchm . . . .
ark Resale Residence (Non-Design)........ ... Retait Residence
{Non-Design)
Resale Business (Non-Design}......oooviiiici Retail Business
(Non-Design)
Resale Design oo Retail Design
UNE Analog Loop {Design) ..o, Retail Residence,

Business and Design (Dispatch) (Excluding Digital Loops)

UNE Analog Loop (Non—Design).._... ... Retail Residence
and Business - POTS (Excluding Switch Based Feature Troubles)

UNE Digital Loop >=DS1 .._....................Retil Digial
Loop == DSI
UNE BELS e Retait DS1/DS3
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SQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

UNE xDSL(HDSL, ADSL, and UCL, and L Splinting)
ADSL provided to Retail

UNEISDN UDCIDSL. e [RURIN e Retatl ISDN —
BRI

R ne Splitting e ADSEPeoncided
t 2 =4 X
i ..
IAEAN

e Chimbiioe fior o remaidies,

Data caprured by D05 3 dipicate o dta caprurad by MGRA3
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SOM Section

AT&T s Filed Proposed Changes:Rationale

CLEC s Filed proposed Changes/Rationale

Combiaed Collaborative Comiments
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SOM Section

AT&T's Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes:Rationale

Combined Collaborative Comments

SQ | Mecasure Title of the . -
M# | Category Measure Mall‘ltenaﬂce & Repalr
Code
M& | MAAT Average Answer Time - Repair Centers
R-0
SOM SQM Level of Disaggregation 4 ’ ic “
Disaggregation - SQM Analog/Benchmark Part!es Agree to lea‘ e metric as
;\rr:jilog/Bcnchm BellSeuthDirect comparison with AT&T Average Answer Time IS” Currently StruCtured m the plan

with the administrative change of
AT&T where BellSouth currently
appears.

[N PR T £ i DR
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SQM Section

AT& T s Filed Proposed Chaages/Rationale

CLEC’s Filed proposed Changes/Rationale

Caombined Collaborative Conunents

5Q Measure
Mé#& | Category
Code

Title of the

Measure

B4 | B

Billing

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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SOM Section

AT&T s Filed Proposed Changes/Rationale

CLECs Filed proposed Changes/Rationale

Combined Collaborative Cominents

Struettre
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SQM Section

AT&T s Filed Proposvd Changes/Rationale

CLEC s Filed proposed Changes:Rationale

Combined Collaboratve Comments

SQ Measure
M# | Category
Code

Title of the

Measure

B2 | BH

Mein-Fitne i Detbeer tvoices

Billing

SQM Scction

AT&T s Proposed Changes/Rationale

CLEC s propused Changes/Rationale

Defigition thhﬁwﬁmmma%rbﬂkﬁwMQﬂHmMM 2
T " N Area to be subject of PSC
o srcdspori Workshop and ultimately staff
N recommendation.
Exetusians N
bitbperiod-dhite andactuat trapsatsroror-distributton-ofdretpsoice
'Mcttﬂm i munba—et—ww—kt' L celetys ¢ ; i :

ﬁf'cl-:tﬂt&-m: ]&%H—Fhﬁﬂrﬁﬂ:ﬁ,—ﬂﬂﬂﬁﬂ} XN

ekt R voicetrRs

MW—M&HHF@H%*H#‘QM‘ : b
and-BelSouth-billstransmitied i JM&M—&fudl—h—)—ﬂﬂt—drd*—tmlﬁe‘ﬂte
w-becomnsidered-puri
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SQM Section

AT& T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes. Rationale

Combinced Collaborative Conuments

InvoiceFimeliness—ia—hi

e Pranstiesion-Date

b BiH-Oh cloPeviod-Date
MeaunFimeto Deliver hinvoices—e—dh

s ———c—Sune e aHiies timeessatersals

s d—Coum-ofinrsiees teammited-Hrepartines puriod

s BelSoath Apureoaa
e Lieosraphic Seope

vk

Fheavermue i'll'"_' ek dre-compived-as-follows:

o Resyle CRIS
—Retur RIS

B Rkt RIS

L]
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SQM Section

AT&T s Filed Proposed Changes: Rationale

CLECs Filed proposed Changes Rationale

Combined Collaborative Comments

SEEM — Lierd—— Tier 11

Fes A
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Combined Collaborative Comments

SOM Secuon

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed propased Changes:Rationale

Title ot the

Billing

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

Measure
ll‘. :, - EJ E ). N .r‘, N ¥ 3}
= Pt
i N 8 FtLof? N
Bal Af g 0 Wt i - w [a&
o TERIER NEER TOER S B SO ST EY I
308 2500 2 [ Cu o e
S 0o o "
~ N I i H

SQ | Measure
Mg} Category
Code
Definiti
Caleslas

Structure
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SOM Section AT&T s Filed Proposed Changes/Rationale CLEC s Filed proposed Changes/Rationale Comthined Collaborative Comments

SQM-evelof 0" L los oo b RoBe ? | _oogas o SOQM Level of Disaggregation - Analog Benchmark
Analos/Benchs SOM Level of Disaggregation
ark I o SOM SEEM Analog Benchmark
. Usage Data Delivery Timeliness ... DT >

93 7%% in Six Calendar Days
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SOM Section

AT&T's Filed Proposed Changes:Rationake

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Cominents

SQ | Measure Title of the qq-
M# | Calegory Measure Bl 1 1 1 Hg
Code

B- | BEC tercent-BrbmeAdiastment-Requests tBA00 - Responded-to-sithin 10 Percent Billing Adjustment Requests (BAR) Responded to within 23 :

0 Busirnoms Dt 15 Business Days Area to be subject of PSC
Workshop and ultimately staff
recommendation.

B “f i

i v [TCRR f i
; IR N .
I‘-. .h ‘.‘ LV -xdfui NN "“‘['. I3 'EI _:",‘ l; Y iE 3 Eh
Adjustments initiated by BellSouth
INC Access bithime adjusunent
Business-Rules Business Rules

This measure applies to CLEC wholesale bill adjustinent requests —cC
v bt ad et regresivare-tobrotl eoted-H- e dbe:
Ciapsed time is measured in business days. The clock starts when
BellSouth receives the CLEC Billing Adjustment Request (BAR) form
and the clock stops when BeliSouth either makes an adjustiment through
BOCRIS or ACATS (generaly next CLEC bill unless adjustment request
after middie of the month} or BettSouth denies the request in BDATS or
ACATS and BellSouth notifies the CLEC of the BAR resolution.
BellSouth will report separately those adjustment requests that are
disputed by BellSouth. {BAR form and instructions are found at
www.interconnection betlsouth.com/forms/html/bitting& collections. huml)
Should shis Laeiriee be chaneed to inglude ExClaim?
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SQM Section ATE&T s Filed Proposed Changes/Rationale CLEC s Filed proposed Changes’Rationale Combined Collaborative Comments
Percent Billing Adjustments Responded to within 25 48 Business
Days=(a b) X 100
a = Total number of BAR requests received in the data
month that were responded to in 40 25 business davs
b = Total number ol BAR requests received in the data
month
: \1?. g A' SE“ .E l-\
SOM Hhat, SQM Disaggregation - Analog Benchmark
Disaggregation— A L S TTRY NTIRYSR . i
W SQM Level of Disaggregation
ark o SOM/SEEM Analog/Benchmark
. Percent Billing Adjustment Requests responded to
................. 93% <= 25 40 business days
SEEM Measure ) SERM—Tiesd————Tiec 1

Page 106 of 196
10-30-2019




SOM Scection

ATE&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes‘Rationale

Combined Callaborative Comments

SQ | Measure

Code

M# | Category

Title vt the

Measure

TG | TGP
P-1

Truak Group Pertonnance

Trunk Group Performance

SQM Section

AT&T s Proposed Changes/Rationale

CLEC s proposed Changes/Rationale

an entire reporting period is mentioned, What are some exauuples of

when data becomes mvalid?

Definition isree Sl Bl el el in sofe ren fo ) Parties Agree to AT&T’s proposed
BelSouth-and CHEC—ercantaec ot calls blocked oo owwoing rrattic tor . f
atternate tinal und direat inal trupk sroups fron AT& T cod office Changes except for reSOlUtlon 0
CLEC end ottice and fron AT Tende 1EC end oftice. g g 2 g Q
CLEC cndort rom AFET Tenden to CLEC end oft Tler—[l el!mlnatlon thﬂt is
highlighted.
Exclusions In Exclusions, trunk eroups for which valid dara is not available for
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SOM Section

AT&T s Tiled Proposed Changes/Rationale

CLEC s Filed proposed Changes:Rationale

Combined Collaborative Comments

1 H H
bdas W vehan

CLAC 2 Das e lranh s busied-out for waintenaney gUthie ¢

wbwork probicms thar see under thar contred,

o Bheckay cacsed By unplanned foad oo s CEECS nebsork

- rern-up on Due Date and CLEC (s ot 1
or g ncifable for teen-up o runks, oo noi reads o aceept attic
trony A& U on the due date or CLEC Tas no facilitios of equipment at

CLEC end

Lddves sot Bike astion L ipi ot Trunk Groun S

Rogoest PGSR e ASI woehin 3 busipess das s tday 1+ the busing

din the TOSR mgmaivd tned o thie CLECT &
stuatten s identifiod be VTR T o in the timetrumie spevit

mend (10N

PETIr PR
Ll Blocking

ied w the

tnicrConnection s

Lupen receips of TGSE il H

thed aboyver when o pre-service ot r

PO dhoes nol b

Dristness divs Gl 1 as deser

coweuprgey stigation 1 dentiied by ATAT or e the tine trame

spectliod o the ]OA

LIV BOLEL tubs w pres wde o Torecast soithin ihe 1st sty months

. 1 CLEC s aerual sk usage as showae by ATET o vattic
usidie studicy s mwre than 2370 above the CLEC s mest reeent forecast
whitch st b e boen prosided withio the fast six months.

o _oNew unh croups that have not beep in service for theee months
may be excluded sron caleulpnions for that 3-proath periad.
Nevertheloss, utlhization dasa

trunk group.

vill he watbered upon the turn-up of the

Uhe exclusiens do not apply it AT&T Yails w ey provide CLEC
with wathie utilization data reasonably required for CLEC to dovelop its

torceast or A T& L vetuses 1o aceept CLEC rrunk orders (ASRs ar
TGSRsp that sre within the CLEC < ressonuble torecast resardless off

the current (TR RS dar,
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SOM Section

AT&T s Filed Proposed Changes/Rationate

CLECs Filed propesed Changes/Rationale

Combined Coltaborative Comments

Business Rules
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SOM Section

AT&Ts Filed Proposed Changes:Rationale

CLEC’s Filed proposed Changes‘Rationale

Combined Collaboratve Comiments

Calculation

Percent Blocked Calls ={!a - b —lc—h) * 100

a = count ol blocked calls

b = eacluded blocked cadls

¢ = lotal eils otfered

are engineered from a time consistent busy hour, not hourly data.

Report CLEC Specitic
Structure

CLEC Aggregaie
——BeHSeuth-Aggrennte
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SQM Section

ATE&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Caombined Collaborative Comments

Geographic Scope

State

SOM SQM Level of Disagoregation
Disaggregation SQMASEEM Analog/Benchmark
Analog/Benchm

ark

ATRT ead office o CLEC vod office  Bioched

Calls on Bedhciited Trunk Croups ol o
blocking standard of B 01, [H.01 standund s 1%

e

AN W HTTTE A

L L
Calix on Dedicgred 1

:[“‘\'L'IN‘\'IJ

eavaed blockine srangdard

arik Cioups e 4
b B0l O sandurd 15 1%

e Q98 o2l BBy, %050,2 "Rl
SEEM-M SEEM—Tier | Tieedd
b S X

B2088508080 o f el 2 "oSiMohifel

Page 111 of 196
10-30-2009




SQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comnents

SQM# | Measur | Title of the Measure -
e Collocation
Catego
Ty
Code
-t Sk CotoationeAaorse Response Hie
Definidon +h + Mﬂ+&%&%ﬂiﬂk&waw hrefecetptof g : g
e . it rcepend Parties Agree to keep metric “as is”
mMmM%WwMMMRW%LmM i
o e NP currently structured in the plan.
o i 1l i RIR 3 |
' 0f Heze o Vil
¥ it His
[
Eaclusions
BusinessRules | Fhoetmenabbosmanthedate BelS soehreicotiplete und-aeeurate
Hﬂ-&ﬂc*ﬂw‘ﬂﬂ—&pﬁl}edwmﬂ&ﬂiﬂﬁamwkﬁ‘w{ﬁﬂﬁkﬂﬁww
regutted-—Fhe miteradopson tre-die BelSout retusas gresponse The
meervab will sostart uporrecsipt of chupizes-to thoe-ortgasbapphicston
FeEfthest:
Caleulation Response Fime—ta—bj
a : 3 it M ._Ia M1 'l)d{‘b'
b Reguest-SubmtbssionDate
—'\\—"E-F‘]h“ﬁ Re TERY o e -‘ . H
- _g‘ TS ‘F‘. FesPON Y
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SOQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

LT ToRIr I A
oot 2a)

- peoaraplic Scope

2t

Asles/Bevchmuark

——SOM

Mt b bad ba Calendar
D
Sttt I3 Calondar

b3 Calendar

Myrchet-Cased-Tainal

3 Cadendar

Bt
——Phedeab-Cased Avsimenr———
B

F———uesretd-Caoeless-bitil————

e b Cabendar
Ty Sore TULSTHOTTE I’—Lll\.l!\.!i.ll

rregation - Analog:Benchmark

SQM Level of Disaggregation
SOQM Analog'Benchmark

Virtnal-Inttial

Virtual- Augment
Physical Caged-Initial
Physical Caged Augment

Physical Cageless-lnitial

45 7Calendar

avs

+5 7Catendar Days
+3 7 Calendar Days
1+ TCalendar Days
43 “Calendar Days

Physical Cageless-Augment 13 7Calendar Days

ure
SEEM Tier I[
NeYES LN

Tier
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SQM Section

AT&T s Filed Proposed Changes Rationale

CLECs Filed proposed Changes/Rationale

Combined Collaborative Comunents

SQM# | Measur
e
Catego
ry
Code

Title ot the Measure

2 At

Collocntionvorge Aemeseiem—Eine

Collocation

IV 33 I’Hc,[ a4

Parties Agree to keep metric “as is”
currently structured in the plan.

aeeompaed-by the-approp

E;l‘ ISH Eii -.”nr_.’ e thee

Hed-by the-antrontiatetoe 4 room Y.
€6 e e H GG,
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Combined Collaborative Comments

SQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes Rationule

Arangenieat diare b

Calenlation
- . l, r \-‘%{ . ;A ++ ‘"”'!\-f FTes EHE i: Ot lai .E a
. B N . e beags s 5. '. a--,F:,\“ ‘I‘E“ lai‘i l{
Report o CLEC Specithe
o ChEC Aaureunte
o erapliie Scope
——Stite

Page 115 of 196
10-30-2009




SOM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Fited propused Changes/Rationale

Combined Collaborative Comments

SOM SOM-Levelof Disaucrepation——————— S0
Disagaresation | Anatos/Benchrmek ) . .
Ansloa Bonchm SOM Disaggregation - Analog:Benchmark
I ————Virmabbial
s e S Catendur Davs SOM Level of Disaggregation SOM
B ] . Analog Benchmark
sthentbrithoutspave incecaseh
4 i o Virtual-Initiat G
3tCalendar Days
¢ Viral Augment (without space increase) 643 30
Calendar Davs
¢ Virtual-Augment (with space increase) 6345 30
Calendar Days
e  Physical Caged-Initiat 0076
45Calendar Days
*  Physical Caged-Augment (without space increase)43 24 Calendar
Days
*  Physical Caged- Augiment {with space increase) 9074
24Calendar Davs
wesigal Cauolons e Physical Cageless-Initial 24 04 Calendar
G0 Catendar Days Days
e Physical Cageless-Augment {without space increase) ... 15
24 Calendar Pays
» Physical Cageless-Augment {with space increase) 9060
45Calendar Days
SEEM easure | SERAM —TFierb—-Tiherdi ure
S S e SEEM Tier Tier 11
MNeYes.ooo Koo,
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Combined Collaberative Commaents

SQM Section AT&T s FFiled Proposed Changes/Rationale CLEC s Filed proposed Changes/Rationale
SOM# | Measur | Title ot the Measure .
‘ Collocation
Catego
Y
Code
C-3 MDD Collocation Percent of Due Dates hissed

k)

Parties Agree to keep metric “as is’
currently structured in the plan
except for resolution of Tier-I1
elimination that is highlighted.
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SOM Section

ATET s Filed Proposed Changes'Rationate

CLEC s Filed pm;nscd Changes Rationale

Combined Collaborauve Comments

--Chansecio-peleaseduwiesfor redsons owide BelSouwdeeontreb:

s sordbiare-probheng

. Type 6 Change Requests {Defects/Expedites), as defined by
the Change Control Process {CCP)

SQM# | Measur | Tide of the Measure
: Change Management
Catego
ry
Code
|
[l &SR I S 8 Fimelitier i honie Managrment Mot
Definition 2
Area to be subject of PSC
Thas report measures whether CLECs recelve required software Y% - : 5 g
refease notices on time to prepare for BellSouth interface/system W Orl\ShOp and ultlﬂlﬂtﬁly staff
. changes so CLEC interfaces are not impaired by change. Ve recommendation.
: N Aceesstble fetter comoaicates the CR being corrected in enher
It . pugar or et reiease, The CCP 15 used by BellSouth and the CLECS
o N . to manage requested changes to the BellSourh local interfaces.
o [
Exelusions Exclustons
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SOM Scction

AT&T s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes: Rationale

Combined Colaborative Comments

Culewhtion Fimelivess-ol - Chune Mansgement-Notices —{a—b)-N-Hb
. o 7!t ll i‘ CWEYD ](‘h'l:‘[‘ ! & ‘ﬁ‘:‘;3|‘.!‘ ! ilr‘ \] ‘ -A_
L e—h—Fotalanadher ol Charse Maiagememi-N ot cation et
REI 6 3 > M Z‘L‘“:’.“ 3
Strucetre

ArittasiBenchm N
ark : ‘fl;“:b’ -
SEEM Measure | SEEA Fier-t———Fertl ure
e o SEEM Tierl  Tier I
| = T, X X
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SQM Section

AT&ET s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes Rationale

Combined Collaborative Comments

SQM# | Measur | Title of the Mcasure
R Pl Change Management
Catego
Ty
Code
finiti Fhis report teastre el BC receiedponirooni o s .
’ Ltﬂk%{}iﬂ%ﬂﬁ:ﬁiﬁv MAHS%mm%MT Area to be SUbJeCt Of PSC
Y 0 VT W SR Workshop and ultimately staff
h&—BcH—wM—d nd—d }‘\:‘—Q‘-I—L—-@'-—{-\HH&{hM—itqﬁev{vd &mauﬁ—m {hc .
BeHSouth-boc et recommendation.

&MWW&H&»H&MWL&W%
Gkﬂﬂﬂﬂ 3 S onbtHssomanton tr-orstate s -Bedoral

oo dhetinod-bythe

ChangeConteotPracess
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SOQM Section

AT&T s Filed PProposed Changes/Rationale

CLEC s Filed propesed Changes/Ranonale

Combined Collaborative Cominents

Hhemrercd-besi o ﬂ}ﬁtkﬁeMMWHlMMﬂd
ditedciichs oot we-thtte— AW hei-Profect-etciboroct S tioupe
Mgm-dnd#&wmﬂpmmwuﬂ.—mﬂ»met Folorso-date mibechange
Berbtoistodosemiontabon-conhbbepequiredandbthe e rbwoukd
tenttit:

Beociattabioiaidardoand-tmeteames-cinrbe-towdan the Chanee
Controbroces-on theiterconmectioiwebsite
(hHpr—tnsditereoechor-hebsodt contmadk ot boecep - liveandechion
+

Fimeliness ol BocumentationAssocinted with Change = fa b X
Lad
£l LA [STTCURVET SN FEUTTTTTEY ..‘11.;.‘“.. YT EPTITS |

ofoe oo ARl
T R TR e et T T YO

Hie bt a e potices
o bobaotabiatber o Chatge Mumeo et doctrer ittion sent

Structure

o Bolhouth—waresite
s (k_.:’._. o ‘!“ N
Fezient

“astosiBenchm

SGM-Levelof-Disugucesation
SOM Anatoc Benchmurk

ark +  Documentation B
L
SEEAM Measure | SEEM— Tierl  Tier H ure
O — Do SEEM Tier { Tier I
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SOM Section

AT& s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM# | Meas Title of the Measure
A Change Management
Catego
o
Code
o S Beepbrtiesriortod L FO Totertuee Outages
o . 8 e D e o Area to be subject of PSC
SRR Meriwﬂ&aﬂa;— 7 ‘ S
- Workshop and ultimately staff
recommendation.
. 13
Business-fales | BelSouth-hus S minutes tonotdv the CEEC

i;‘:l'l'.' ‘.IJE-!E]”“ L

fo T
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SOM Section

AT&T s Filed Proposed ChangessRationale

CLECs Filed proposed Changes/Rationale

Combined Collaborative Cominents

SOM Disaggregation - Analog Benchmark

SOM Level of Disaggregation
SOQOM Analog:Benchmark

e By interface type for all interfaces accessed by CLECs
7% <= 13 Minutes

[nterface Applicable to
E CLEC

CSOTS CLEC

LENS CLEC

TAG CLEC

I:CTA CLEC

TAFL CLEC BellSouth
LASE. . LG
ML C1EC

EBLALPSs CLLC
LEN. oo CLEC

Neveate, L CLEC

.........................................................

SEEM Mcasure

SEEM Tierl  Tier I
NN L et N
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SQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Colaborative Cominents

SOQM#E | Measur | Title of the Measure
e Change Management
Catego
ry
Code
CM-6 | SEC Percentage of Sottware Errers Corrected in =X Business Days
Definition .
Area to be subject of PSC
This report measures the percentage of all estsanding met or overdue a
software errors, dueand - - - e-becorrected by BelSouth-AT& T in VVOrkShOp and Ultlmately Staff
X busingss days within the repoat period. l‘ecommendation
Exclusions Exclusions

srvee b iy e hinpletientation-tervads that wredosoor than

—-veadi
sedbrnrrieasreamd e rsedupon i the LS

. Rejected or reclassitied sottware ervors (BellSouth must report the
aumber of rejected or reclassitied sottware errors disputed by the CLECs)
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SOM Section

AT&T s Filed Proposed ChangesRationale

CLEC’s Filed proposcd Changes ‘Rationale

Combined Collaborative Comments

Business Rules

[EY dltd(uul per [Iu ( Imnnt_ C nnuol Process (CCI’ and t.nds when the error
kearrectedandthe notice is posted as implemenied w the change contral

website, \.mltim\ M

sonding sofbe e crrors o corrected within

'4«———-»4' 2 3=
~ The cueent < nhiaul mtu\al\ tor this
measure \ull hu consistent with the intervals st in the CCP if agreed to by
the CLEC or ordered by the Commission. The stundard ntersals

watahlshod nibie COP curventy are Scventy 210 davs, Severiny 3 3
dhivs. und Severiy 3+ 43 dav s, A copy of the most current CCP can be
found on the latereonnection-AT& T website

m{wtiﬂwww Sattware defects are defined as Type 6

Chanae Requests in the Change Control Process,

Calculation

Percentage of Software Errors Corrected in “ X" Business Days = (a -
by X 100

a = Total number of sotiware errors corrected in ~X business
days, avdefinteddorcichmeverblevelSeverin - Severity 3ramd-Sevesiy
4

b = Total number erSeverity-2 Severiie et everip—t
software errors corrected and sottware errors overdue past their standard
neerval
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SQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes:Rationale

Combined Collaborative Comments

Report
Structure

o Serortiv2— H-Bdiess Davs
.~ Sevepite 4 — M Bt aes

e Sereripetbos FA-Bustthess-Dases

. VAT Aweresate

. Geographic Scope

-Region

s = afl) ol S0 'u’ aid Boai il

S50M
Disaggregation
Analog/Benchm
ark

SOQM Level of Disaggregation

SQMASEEM Analog/Benchmark

. ErroesSeverinn 2 Brrors Correeted
43% within Interval

. \L‘ ‘ S Brers

Corvead

ety wthin eraad

. Severity 4 Brrors

srui=illen 1 comntercial emeds plan

s s Y iy die
s g 2 Peetniend it

Pl

N1 . AL T
Powalt Siveyerstbly open

Thirteen svars shwe passage of 90 Televom Act

Trer 2 incentive to protent backshiding no ooger peedad

Cometbed o a2 owthin Intervad
Poadod tes vt ad G boss eetioat ol codt i
SEEM SEEM - Tier-i——Tier {1 ure
e - X SEEM  Tierl Lier H
Yes 2 coonoomengsoses X
B e all rorerences U SEEM tooretlect AT8 T s proposat e Diseuss the EDR report and AT& T s elaim that they have 3 davs

to evaluate whether the paieh placed in production is actually

working.
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SOM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

SOM | Measu

Categ

ory
Code

Title of the Measure

Change Management

oy o afS®  fonog 8
FRE R TTRN RIS Ha

Sodalires i prosess Ve daos st by s

a1 10 g cnd wsars

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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SQM Section

AT&T's Filed Proposad Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comniments

Bustiess Ih&aeceﬁmﬂeerﬁetmm—*mw%ﬁwmt
Raules
BusinessPavs—{a-- b} X100
L a = Folal numberofehangerequestrespoisesduc i the
reporting period that-wore-dceepted-orrejected-within 10 business
days
[-—————b—Totl number ot chanse request-due-rthe-reporting
Iﬁ £ron a l
on

SQM Level of Disaggregation
SQM/SEEM Analog/Benchmark

G3495% within Interval
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SOM Section

AT&T s Filed Proposed Changes'Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Cellaborative Comnments

SEEM
Aleasure

SEEM-—Teel— Tier d
Yex e

bure
SEEM  Tier [ Tier Il
Yes N e X

A& s nor using fulf capaciiy.
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SOQM Section AT& T s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measur | Title of the Measure
# e

Catego

ry

Code
CM-3 | Gl

Change Management

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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SQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC's Filed proposed Changes/Rationale

Combined Collaborative Comments

Calculation

Percent-Change Requests Rejected—(a—bi->-100
D) Y H--F‘_i\-' ‘E’ .[1 tt‘s

h = l ot numbes 2':' ‘hﬂ"_j""feftﬂﬁ.’.'[.' F ,-.Ia » 1 .d_{. ” :
the-reporting perivd

Sl‘ FP;

ure
SEEM Tiert
Mot b X

Tier [1

Sugvest report include number of defects introduced by minor
release as a separate disagerezation.
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SOQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes:Rationale

Combined Coltaborative Coimnents

SQM § Meas | Title of the Measure
A e Change Management
Categ
ory
Code
CMS | NDR
R
Area to be subject of PSC
Workshop and ultimately staff
recommendation.
0 s s o lone
e gide roport Dl S0
i aid devel o porformeance,
Nene
Business
Rules
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SQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments
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SOQM Section

ATET s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Caoltaborative Comments

SOM | Measu | Title of the Measure
# re

Categ

ory

Code
9

Change Management

Arca to be subject of PSC
Workshop and ultimately staff
recommendation.
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SQM Section AT&Ts Filed Proposed Changes/Rationale CLEC s Filed proposed Changes/Rationale Combined Collaborative Comments
Caleulation
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SOM Section

AT&T s Filed Proposed Changes/Rationake

CLECs Fited proposed Changes/Rationale

Combined Collaborative Comments

Bisagsresation

- 50
rark =T
SEEM SEEM Tiert——Tier ¥
Measure
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SOQM Section

AT&T s Fuled Propused Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Cominents

SQM

Measu
re
Categ
ory
Code

Title of the Measure

Change Management

Pefinition

ol HRd
LI EE TR : sty plo
® Wi o 1o fiee el ~
R RN
* vt 0 mottths mct thie tonchort fa i

Pl gussos foy Pane 4o 3 change
subnied ey a2

s throus b Mas T

0 Seasbiroa orewess Ll doos ol e dires o o

i U EC s ansd cud wsaers

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

- SH&"'BF% ‘ha”ga FEq"?:F: |’|‘“|QI"E‘HEHt ,é I.”.,‘ [hﬂﬁ EQ

Exclusions

e bbvisre-chanue reguosbe thiplettenied- lniee than-blisvecks et the
comsetrbaithe ChCs

. Software change requests where BellSouth has regulatory
authority to exceed the interval
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SQM Section

AT&T s Fited Proposed Changes/Rationale

CLECs Filed proposed Changes/Rationale

Combined Collaborative Comments

Raules
a&é—eﬂ&—%&:r&he«e#maae—eh&aﬂe—req&eﬂ—h&—bmﬂ%}p&mtﬂ&d
by-BellSoutlrand- HWM—%—H&W&H&’—M
Caleulation
%memmepem%ptﬁed
Percentageof Typed BellSouth-Initinted Seftware Change
Requeststmplemented-on-Time —{e—d)p 3106
Repart
Strueture
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SQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC's Filed proposed Changes/Ratonale

Combined Collaborative Comiments

SOM-Level of Disagsrecation

‘Q N lgat'lgi.“ l'h /[A,-F ¢ I “:EE}HE‘.L. Illlp!&lll\.meé
= :li 1 N . -
mark 3% awithi-lnteeval
R 058 within-lterval
SEEM SEEM Tier I—Fer SEEM Measure
Yes— e > SEEM Tierl Tier 1
Yes N X
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SOM Section AT&T's Filed Proposed Changes/Rationale CLEC ¢ Filed proposed Changes/Rationale Combined Coliaborative Cotnments

SQM | Measur | Title of the Measure
i e Change Management
Catego
ry
Code
CM pCRY
A
SOM Section AT&T s Proposed Changes/Rationale CLEC’s proposed Changes/Rationale
Befinition Has e e S Detinition Area to be subject of PSC
= This report measures the average time BellSouth takes to implement H
prioritized Process Change Requests, aud the time Change Reguesis WorkShop an(_i UItimately Staﬁ:
L are 1n e Accepied Held status. recommendation.
BT
@ Ulsoinaie imelnic toosneplits plan
. VE& T has oot reponted ans aotviy dita o by e e
Cor e st T2 menhe fene 20080 My 2000
Exclusions Exclusions
o Process-LChanee Reguestmplemented-late s than-db-days
with-the consentof the &3-S
. Process Change Requests where BellSouth has regulatory
authonity to exceed the interval
BusinessRules
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SOM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed propased Changes/Rationale

Combined Collaborative Comments

Calewlation Axerase tmplementitionTimefortheType S CLEC luitiated
Process-Change-Requests—{a-by
————a—=Sum-el-mpletnentation-tinestor the-prortized-Fape
3Process Change-Reguestsimplemented-within-the-data-month
Report
Structure
SEEM SEEM —Tiert Tier il
Measurce .
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SQM Section AT&T's Filed Proposed ChangesiRationale CLECs Filed proposed Changes/Rationale Comnbined Collaborative Comunents
SOM | Measu | Tite of the Measure -
Categ
ory
Code
Appendix A A Parties agree to update to
% ACD

A mathematical operator representing muluplication

LCSELSC

Local Carrter-Service Ceater - The BeHSeuthAT& T center
which s dedicated to handling CLEC LSRs and
preordering transactions, along with associated expedite
requests and escalations.

creating CABS billing adjustments

Web-based application for viewing and tracking claims and for

Automatic Call Distributor - A service that provides status monitoring
ol agents in a call center and routes high volume incoming ielephone
calls to available agents while collecting management information on
both callers and attendants.

ACT Awtomazed Compeleion Fransmittal Suvstem

B
BOCRIS

Business Office Customer Record [nformation System (Front-end to
the CRIS database) — System used to maintain customer account
information which includes, but is not limited to bills, payment
history, and memo notations made during customer contact.

BOG Bulk Order Generalor

incorporate all areas of agreement
between the parties as well as any
changes to the plan ordered by the
Commission.
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SQM Section

AT&17s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

RS NESE
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SOM Section

AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes’Rationale

Counbined Collaborative Comments

SOQM | Measure Category Title of the Measure

# Code

Appendix

Appendix B

Bellsouth A L& T Audit and Dispute Resolution Policy

Audig

BelSouwth A 1 & { currently provides CLECs with certain audit rights
as a part of their individual interconnection agreements, [f
requested-ordered by athe Public Service Commission,
BeHSowmbh AT & [ will agree to undergo an SQM audir. Unless
otherwise aareed between AT&T and the Public Service
Commisston, 1 Fhe audit should be conducted by an independent
third party auditor: The results of audits will be made available to
all the parties subject to proper sateguards to protect propriciary
wiformation.  Audit will be conducted under the following
specihications:

1. The cost of one audit per version of the SEEM plan shall
be borne by BellSauthAT& T,

2, Should an independent third party auditor be required, it
shall be selected by BellSowth AT T and_the PSC-
3. BelSouth A &1 and the PSC shall jointly determine the

scope of the audit.

4. The PSC may request input regarding selection of the
auditor and audit scope {rom interested parties.

These audits are inlended to provide the basis for the PSCs and
CLECs to determine that the SQM and BMAPR- the AT&T
pecfonmance measuretent data report process produce accurate
data that reflects each State’s Order for performance measurements.

audis

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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SOM Scetion

ATF&T s Filed Propused Changes:Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Cominents

Dispute Resolution

Notwithstanding any other provision of the [nterconnection
Avrecment between ATE&T and each CLEC, if a dispute acises

recarding AT& T s performance or obligations pursuant to this
Plan. AT& T and the CLEC shall negotiate in good faith fora
period of thurty (30) davs 1o resolve the dispute. If art the
conclusion of the 30 dav period. AT&T and the CLEC are
unable to reach a resolution. then the dispute shali be resolved
by the Commission.

Lativiade:

psericd verbinge from SEREM Phn indo SQM (o proside

for Dispuiz

Rosnbttion Jdeseviptizg
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SQM Section

AT&T s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Meas | Title of the Measure .
2 e Appendix
Categ
ory
Code
Appendix C 0SS-1 [ARI]: 0SS Response Interval (Pre- Parties agree to update to

P 1

T I () YO [V, [, S )
Ordening Ordering Mainicnance & Repair)

Table 1: Legacy System Access Times For RNS

Svystem CoatractData
RSAG RSAG-TN
RSAG RSAG-ADDR
ATLAS ATLAS-TN
DSAP  DSAP-DDI
CRIS CRSACCTS
OASIS OASISBIG

Avg. Sec. # of Calls
Address X X
Address ... X vt X
TN e X X
Schedule ....... X oot X
CSR........... K oeoriresmeaee e X
Feature Service.....ooocooovvnnnnn. X X

Table 2: Legacy System Access Tumes For ROS

Systern ContractData
RSAG RSAG-TN
RSAG RSAG-ADDR
ATLAS ATLAS-TN
DSAP  DSAP-DOI
CRIS CRSOCSR
OASIS OASISBIG

Avg. sec. # of Calls
Address X e X
Address ... b USRIV X
TN X e X
Schedule....... . SURUOTOUTRUURPUO X
CSR e b S OSNUS X
Feature/Service......oocooeoeen X X

incorporate all areas of agreement
between the parties as well as any

changes to the plan ordered by the
Commission.
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AT& s Filed Proposed Changes Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Cominents

Table 3: Legacy System Access Times For LENS Enhanced Verigate
(Pre-Order only)

Svstem ContractData Avg, sec. # of Calls
RSAG RSAG-TN Address ... X coerereveeee e X

RSAG RSAG-ADDR  Address ... X et eieee X

ATLAS ATLAS-TN TN . h QUUURRRRURUPPP X

DSAP  DSAP-DDI ‘Schedule.... . X .. X

CRIS CRSECSRL CSR s  SRUUUUTURR X

COFFE COFFLUSOC  Featurc Service....ooovoonn. X X
PSIMS PSIMS/ORB  Feature:Service .o X X

Table 4: Legacy System Access Times For TAG/ XML

System ContractData Avg. sec. # of Calis
RSAG RSAG-TN Address X i X
RSAG RSAG-ADDR  Address....... K veemieeme e X
ATLAS ATLAS-TN TN E QRSSO X
ATLAS ATULAS-MEH TN X i, X
ATLAS ATLAS-DID  TIN .. X i K
DSAP DSAP-DDL Schedule....... K carirmeeeenne i X
CRIS CRSECSRI.  CSR......... - QOISR X
P-SIMS PSIM/ORS Feawire Service ..o X X
ICLENS works og e TAG XML code why are the table 3 and 4
difteront?

AT& s post July release needs 1w be deseribed tor Table 4

088-2 {[A]: OSS Iaterface Availability (Pre-

Ordering/Ordering/Maintenance & Repair)

0SS Table 2: SQM Interface Availability for Maintenance &

0SS-2 [[A]: OSS fnterface Availability {Pre-
Ordering/Ordering/Maintenance & Repair)

0SS Table 1: SOM Interface Availability for Pre-
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AT&T's Filed Proposed Changes/Rationale

CLEC’s Filed propused Changes/Rationale

Combined Collaborative Comments

Repair

0SS Interface %o
Availability

BellSouth \T& [ TAF x
CLEC TAF! X
CLEC ECTA* x
WHLS

BellSouth-A[& | & CLEC

CRIS  «x

EMOS HOST X
NP Gateway X
MARCH X
OSPCM x

PREDICTGR X
SOCS  x

aiv ol ovoired note woratheot chang s ot ophicanen to

roplice ROES
ATET o e process of neplenrenting @ 22 se BEFC TROGNIC
BONDING TROUBLE ADMINISTRA TN (RB TG 085 thar will

v functionadiy of FCTA Accossibie Leters provid

take un

duirtng s process will advise on curent staus, EOTA s oxpested

o et availa

has ot heen detenmningd.

Ordering Ordering
0SS Interface Availability

Application

Applicable o %4 Availabitity

EDI
LENS
LASR
WEM
OBF

Enhanced Verigate

LESOG
TAG/'XML
LNP Gateway
COG

SGG

SONGS
ATLAS/COFF
BOCRIS/CRIS
DSAP

RSAG

S0CS

LFACS

RNS

ROS

CLEC X
CLEC X
CLEC X
CLEC X
CLEC X
CLEC X
CILEC X
CLEC X
CLEC X
CLEC X
CLEC X

CLEC/BellSouth  x
CLEC BellSouth
CLEC/BellSouth x

CLEC/BellSouth  x
CLEC/BellSouth  x
CLEC/BellSouth
CLEC/BellSouth  x
CLEC/BellSouth
BeliSouth X
BellSouth X

-

-

.
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AT& T s Filed Proposed Changes/Rationale

CLECs Filed proposed Changes:Rationale

Combined Collaborative Comments

0SS Table 2: SOM Interface Availability for Maintenance &
Repair

0SS Interiace %o Availability
BellSouth TAF] X
CLEC TAFI X
CLEC LCTA* X
W S-weldepatiors comnmy

BellSouth & CLEC

CRIS X
LMOS HOST X
LNP Gateway X
MARCH X
OSpPCM X
PREDICTOR X
SOCS X

*Note: eRepair will be repalcing ECTA. CLECs have
until June 1, 2008 te transition to eRepair. From
November of 2007 uatil May of 2008, at&« will report
both interfaces.Beginning June 1, 2008, only eRepair will
be reported. | helieve eRepair was withdrawn, how does
ERLA, CPSS, it into this chart?
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CLEC s Filed proposed Changes Rationale

Combined Collaborative Comments

SQM { Measu

# re
Categ
ory
Code

Title of the Measure

Appendix

Appendix D

BeliSouth'sAT&T s Policy on Reposting of Performance Data

Files (SDE
BelSouthATA&T will be required to repostmake-avatlable reposted

performance data as reflected in thc_ Ser\ 1ce Qual:ty Measurement
(SQM) reports and-recals JEE . -

Remedy%m;ﬁmweﬂ%%m the extent teclmlcally

{easible, under the foilowing circumstances:

¢ 4. SOQM Performance sub-metric calculations with retail
analogues that are in an “out of parity”™ condition will be available
for reposting whenever there is a degradation in performance as
shown by an adverse change of ><= 5 in the 22-Sscore at the sub-
metric level.

BellSouth’s Policy on Reposting of Performance Data and
Recalculation of SCEM Pavments

6. SQM Performance data will be reposted for a maximum of thuee
months in arrears_

Frotditteoidetection— Soean-exaaple-shotdd-an-error be-disesvered

during the anabeasatihe Mae-disa-nondr-and- this-crror trigaers

fFepontinucBelboudiwill-correct the datd-beginminuswith-the-monthof

derceron-tMarand-thethree months precedine—Aprbk-Marehand
Febrars:

7. When updated SQM performance data has been reposted or when
a payment error in PARIS has been discovered, BeliSouth wall
recalculate applicable SEEM payments where technically feasible, for
a maximum of three months in arrears-frony dute of deteehion.
Recalculated SEEM payments due 1o reposted SQM data will be
made for the same months that the applicable data was reposted. The
three month period for recaiculating SEEM payments due to an error
in PARIS will be determined in the same manner previously
described for the SQM. For example, should an error in PARIS be

Parties Agree. Noted below is the
Plan language to which the parties
agree.

Appendix D: BeliSeuth’sAT&T's Policy on Reposting
of Performance Data and-Recaleulationof SEEM

Pavments Raw (Supperting)-DataKiles (SDE)
BelSouwthAT&E T will be required to repostmake-available
repoasted performance data as reflected in the Service
Quality Measurement (SQM) reports and-reealeulate Seli-

PARIS) 1o the extent technically feasible, under the
following circumstances:

1. Those SQM measures included in a state’s specitic SQM
plan with corresponding sub-metrics to reposting. A notice
will be placed on the PMAPR AT&T performance
measurement website advising CLECs when reposted data
is available.

2. SQM Peformance sub-metric calculations that result in a
shift in the statewide aggregate performance from an “in
parity” condition to an “out of parity” condition will be
available for reposting.

3. SQM Performance sub-metric calculations with
benchmarks where statewide aggregate perfotmance is in an
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Determination of when Reposting Policy Applies

As part of the Change Notification Process, BelSouwthAT& T
performs an analysis of impacts that are proposed to be made to
BerfommateeMeasurement-ppheationPlatfosn M the
AT&T performance measurement reportine process code. These
impacts are used to identify changes to its reported SQM results.

To determine this umpact, BeHSewthAT& T performs a query of
the data warchouse to identify those records that would be
impacted by the proposed change. Once the number of records are
identified, the measurement is recalculated to determune the
impact. This is the general framework for analysis - the specilic
steps used to evaluate the impact will vary with the issue being
analyzed. However, the following example may assist in
understanding.

Assume that service orders were erroneously being included in a
particular product disaggregation for Percent Missed Installation
Appointments. They should have been in another product

discovered for the data month of May,
May and the three preceding mouths -

BellSouth will correct data for
April, March and February.

“out of parity” condition will be available for reposting
whenever there s a >=2% decline in BellSouthsATa s
performance at the sub-metric level.

4. SQM Pertormance sub-metric calculations with retail
anatogues that are in an ~“out of parity™ condition will be
available for reposting whenever there is a degradation in
perlormance as shown by an adverse change of ><= 5 in
the zZ-Sscore at the sub-metric fevel.

3. Any data recalcualtions that reflect an improvement in

BelSeuth s AT& 1 s performance will be reposted at
Beu%e-&bh—wA F&T dlsCI’Ctlon Hﬂ%&e&-&r——ﬁ{-&{tﬂ—tﬂ-@

rRtaneo At e i b metric ey e quidey ot

6. SQM Pertormance data will be reposted for a maximum
of three months in arrears from implementation of the
chanee of programming request requiretient (RQ) which
corrects a detected error.dute-ofdetection: RQs shall not be
unrcasonably delaved after the date the error is detected. As
an example, sheutd-an error isbe discovered during the
analysis of the May data month peformance that triggers a
reposting, and-this-errortriggersarepostingbut the RO
correcting the error 1s implemented in the calendar month of
Julv with the June data month performance reports,
BelSouthAT&T will correct the data beginning with the
month of the RQ implementation {July)detecton-{May},
which would be for the June data month pertormance
reports, and will repost the data month performance reports
for the three months preceding data month performance
reports — May. April, and March-and-Februaey.

AL AR

SErSk 4}@ T 1 e Ll S
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SOQM Scction

AT&T s Filed Proposcd Changes/Rationate

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Cominents

disaggregation. Further, assume that the number of records
erroneoushy included is 110 records out of a totat of 86,000, n
this example. the numerator and denominator would both be
reduced by 110 records and the zseore-Z-Score would be
recalculated. [ the amount of the change was sutficient to meet
criteria 2. 4 or 5 above. the Reposting policy will be invoked.

When a CLEC believes that an ervor in its specific data
requires reposting where the above statewide thresholds
have not been met, the CLEC is responsible for identifying
such issues and requesting BeliSeuwthAT& T to repost the
data. Any failure to repost inaccurate data should be
brought to the attention of the Commission for resolution if
it is estimated that the thresholds described in items 3, 4, or
5 have been met at the CLEC-specific level.

Determination of when Reposting Policy Applies

As part of the Change Notification Process,
BelSeuthAT& T performs an analysis of impacts that are
proposed o be made o BerformanceMeasurement
Application Platform-MARthe AT& T performance
mieasurement reporting process code. These impacts are
used to identify changes to its reported SOQM results.
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AT&T s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

To determing this impact. BellSowth AT& T performis a
query of the data warchouse to identify those records that
would be impacted by the propased change. Once the
number of records are identitied. the measurement is
recalculated to determine the impact. This is the general
tramework for analysts - the specitic steps used to evaluate
the impact will vary with the issue being analvzed.
However, the following example may assist in
understanding.

Assume thal service orders were erroncously being included
in a particular product disaggregation for Percent Missed
[nstallation Appointments. They should have been in
another product disaggregation. Further, assume that the
number of records erroncously included 15 110 records out
of a total of §6,000. In this example, the numerator and
denominator would both be reduced by 110 records and the
zseere-Z-Score would be recalculated. If the amount of the
change was sufficient to meelt criteria 2, 4 or 3 above, the
Reposting policy will be invoked.
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AT&T s Filed Proposed Changes/Rationale

CLEC"s Filed proposed Changes/Rationale

Combined Collaborative Commenis

SOM | Meas
# ure
Categ
ory
Code

Title of the Measure

Appendix

SQM Section

AT&T’s Proposed Changes/Rationale

CLEC’s proposed Changes/Rationale

Appendix E

1. Raw (Supporting) Data - General
Raw (Supporting) Data Files (SDF)

Raw (Supporting) Data Files for CLEC data will be published on
the BAMAPR A [&T performance measurement website each month.
For the measures calculated in BMAPhe AT&T performance
meazurcinent report process, these files will contain the CLEC
initiated records required to replicate the report or reports as
applicable. These files will be present for those reports generated
from data processed by BMAPR- the AT& | performance
measurerent report pracess. Some reports are calculated outside of
EMAPthe AT&T performance measurement report process and the
results are simply uploaded for posting. These reports will have
less detailed Supporting Data Files.

B. Raw Data (SDF) Records - Ordering
For Ordering Metrics:
Supporting data is provided for the following metrics:

“ompletencss

« (-8 [RI]: Reject Interval

»  O-9 [FOCT]: Firm Order Confirmation Timeliness

Parties agree to update to
incorporate all areas of agreement
between the parties as well as any
changes to the plan ordered by the
Commission.
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AT&T s Filed Proposed Charges/Rationale

CLEC s Filed proposed ChangesiRationale

Combined Collaborative Comments

As a general rule, all versions of transactions are provided in the
Supporting Data Files. Records tor Service Requests that are
related to a project. cancelled prior to being FOC d or

Clarified Rejected, and versions of records not used in the reports
will be placed into the Other Supporting Data File -- Ordering.

C. Raw Data (SDF) Records — Provisioning

For Provisioning Metrics:

Supporting data 15 provided tor the following metrics:

. P-1 {HOI|: Held Order Interval

. P-2A [PI48]: Percentage of Orders Given Jeopardy
Notices = - 48 Hours

. P-2B [PJ}: Percentage of Orders Given Jeopardy Notices
. P-3 {MIA}: Percent Missed Installation Appointments

. P-4 [OCH): Order Completion Interval

. P-3 [CNI]: Average Completion Notice Interval

. P-7 [CCI]: Coordinated Customer Conversions laterval -

Hot Cut Duration

. P-7A [CCT}: Coordinated Customer Conversions — Hot
Cut Timeliness Percent within Interval
St e gh e
Poyeont-leovision g

Lreiizhes K Ha- et e Cesnbloted Sepvies - Oipder

. P-7D [NCDD]: Non-Coordinated Customer Conversions
— Percent Completed and Notified on Due Date

. P-9 [PPT]: Percent Provistoning Troubles within *X™
Days of Service Order Completion

. P-11 [SOA]: Service Order Accuracy

. P-13B [LOOS]: LNP-Percent Qut of Service < 60
Minutes

—P13C [LAT ER-Percentase-of Tine BelSouthAFET
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AT&T's Filed Proposed Changes/Rationale

CLECs Filed proposed Changes/Rationale

Combined Collaborauve Comments

. B-13D [LDT]: LNP-Disconnect Timeliness (Non-Trigger)

All service order activity that results from Service Requests
generated by the CLEC and used in the calculation of a report will
be furnished as a part of the Supporting Data Files. Records for D.
R. F. and M order types, as well as cancelled orders will be placed
in the Other Supporting Data File - Provisioning.

Rationsiie;

D. Raw Data (SDF) Records - M&R
For Maintenance and Repair (M&R) Metrics:
Supporting data is provided for the following metrics:

...................... M&R-1 |[MRA]: Percent Missed Repair
Appointments

...................... M&R-2 [CTRR]: Customer Trouble Report Ralc

da Lreable aed R

Iy .
BTN ENIAT] + R
ALY AN e

...................... M&R-3 {MAD]: Maintenance Average Duration

...................... M&R-4 [PRT]: Percent Repeat Customer Troubles
within 30 Days

...................... M&R-3 {GOS]: Out of Service (O0S) > 24 Hours

All customer submitted reports used in the calculation of a metric
will be furnished as a part of the Supporting Data Files. Reports
that are excluded, canceled. or in ervor, will be placed in the Other
Supporting Data File - M&R. Specifically not included are
BelSeuthA T&T generated tickets such as employee, auto-detect,
and tickets associated with service order activity dispatches.

Rationale:
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AT&T s Filed Proposed Changes/Rationale

CLEC’s Frled proposed Changes/Rationale

Combined Collaborative Comments

E. Raw Data (§DF) Records - Other

For Other Metrics:

Fhet ;klhw-'-%{b S lpp@ﬂ%g&{&ﬂvlﬂ e m?é-{e—bwaﬁg—tmmam aperfor e

Database Update [nformation - None
Trunk Group Performance — None
Collocation — None:

Supporting data is provided for the following metrics:

N s e oy % FEEUR W Ll Y IVCSEL S L O FL RN

...................... C-3 [MDD]: Collocation Percent of Due Dates
Missed

Change Management - None
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AT&T's Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

ifl. Supporting Data User Manual (SDUM) and Schema for
Other Supporting Data Files (OSDF)

The SDUM and Schema can be found at the AT& T performance
measurement website: 14 hitppmap-belsouthcom:_in the

Documentation’Exhibits folder.
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+————Onthe fstbatessdav-of the month precedinathe data
mont-for which BelSouth-propasestomake anv chanceto-the
method-by-which s perdormance-dataas-caleulated BellSouthwih
W&W&e—e{—&m—w&kAT& J Proposed

C hanﬁea Rationale

SOM | Measu | Title of the Measure .
i e Appendix
Categ
ory
Code
SQM Section | AT&T s Proposed Changes/Rationale CLEC’s proposed Changes/Rationale
P H X ; . Ll . ¥ ¥ M ~rap i " GLESS -
Appendict | BeliSouthEMAL Data-Notification-Process Area to be subject of PSC

Workshop and ultimately staff
recommendation.
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Combined Collaborative Comments
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CLEC s Filed proposed Changes/Rationale

Combined Coliahorative Comments

SQM | Measu | Title of the Measure .
b e Appendix
Cateyg
ory
Code
SQM Equity Determination Parties agree to update to
Appendix GE | C. Equity Determination incorporate all areas of agreement

B-2[BIT} and M & R-6 [MAAT] also use the “Direct

Comparison” criteria.

Exception 2: Measures OS5S-1 (AR}, 042 JOAAT B {BIAL

between the parties as well as any
changes to the plan ordered by the
Commission.
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SOM | Measu

# re
Categ
ory
Code

Title of the Measure

Appendix

SA—06-

LATE LOL
s Ha0

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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Combined Collaborative Comments
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Combined Collaborative Comments

SQM | Measu | Title of the Measure .
8 e Appendix
Categ
ory
Code
Deserinti

¢ O Cs-received
pitetton -ty reqoired
oHSoutlis-request-due
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AT&T s Filed Proposed Changes/Rationale

CLECs Filed proposed Changes/Rationale

Combined Colaberative Comments

Exelusions —Unsolicted FOCs Exclusions
= 26 bbb bbb G~
—Cancelled-ASRs Disconnect ASRs
—Record ASK< Cancelled ASRs
Record ASRs
—P&3-Nen-Optical)
—BS3 (Optieal OCH}
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Combined Collaborative Comments
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SQM

Measu
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Categ
ory
Code

Title of the Mcasure

Appendix
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AT&T s Filed Proposed Changes/Rationale

CLEC's Filed proposed Changes/Rationale

Combined Collaborative Comments

Reeeipt |Hh“i""il } Lot ! aumber

Rules WMWWM—{WE{“ only (he qu
ASR-would be-recordedas Past Due b no FOC- had-vet been
—Unselcited-EOCs Exclusions
Exelusions —BiscomnectASRs e pohciaed O
—Cancelled-ASRs Disconnect ASRs
—Record ASRs Cancelled ASRs
Record ASRs
Levelsof —Bso
Disags . -
" 5

Page 169 ot 196
10-30-2009




SQM Section

AT&T's Filed Proposed Changes/Rationale
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Combined Coilaborative Comments

I’El'fﬂl‘ﬁl'ill ce
St.‘ “d'ifd

—Percent FOC-RecaiptPast Bue—Without Open-Querv-Reject—
TAAEQE Receipt-PastPue
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SOM | Measu | Title ot the Measure g
Q asu Appendix
# re
Categ
ory
Code
Appe | H
adix
Deseripti

Methodelogy Bate:
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CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

Exclusions —Hasehened OGS Exclusions
—BiscontectA SRy T N (TR
—Cancelled-ASRx Disconnect ASRs
—Record-ASRs Cancelled ASRs

Record ASRs
Levelsof 0S¢
- ot
D53 (Non-Opuical)
- . :
Performance
Staudard
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Combined Collaborative Comments

SOM | Measu 1 Title of the Measure .
. . Appendix
Categ
ory
Code
Measurement:SA-4—OaTimePerformance To FOC Due Date
Description seres-the pereentasue
e#e&au%ﬂha&&rewmﬁe&ed—%&hﬁ@@%@m—mﬁnded
WMW*HH— andwathour CNR
consideration.

Hm%m%bfﬂﬁm&t&mwﬂe@awmlkgﬂ
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CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

Exclusions
—toliciod HOC
Disconnect ASRs
Cancelled ASRs
Record ASRs

Levels-ef
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AT&T s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments
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Caombined CoHaborative Conunents

SOM

Measu
e
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ory
Code

Title of the Measure

Appendix
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Combined Collaborative Comments

Exelusions —Unsehicited FOCS Exclusions
—Pisconnect- ASRs —Lspspbieited BOCS
—Cancelled ASRs Disconnect ASRs
Record-ASEs Cancelled ASRs

Record ASRs

Levelsof —BS56

Disaggregation DS
—bB53-(Non Opticalh
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CLEC s Filed proposed Changes‘Rationale

Combined Cotlaborative Comments

Berformance
Standard
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Coambined Coilaborative Cominents

SQM | Measu

Categ

ory
Code

Titke of the Measure

Appendix

B,

Average CLEC or- X C-Carrier-Requested Interval:
i = .3! -“DF:‘lk:E
Averaze BellSouth Offered Interval:
—Sum-EOC Due Date —ASR Received Pate}~Total-Gireuits
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