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Tracy W. Hatch 
General Attorney 
Legal Department 

AT&T Florida T: (850) 577-5508 
150 South Monroe Street 
Suite 400 thatch@att.com 
Tallahassee, FL 32301 

October 30,2009 

Ann Cole, Commission Clerk 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 000121A-TP 
In Re: Investigation into the establishment of operations support 
systems permanent performance measures for incumbent local 
exchange Telecommunications companies (BellSouth Track) 

Dear Ms. Cole: 

BellSouth Telecommunications, Inc. d/b/a AT&T Florida, CompSouth and 
participating CLECs regarding proposed revisions to the BellSouth Performance 
Assessment Plan. 

Enclosed for filing in the above referenced docket is the Joint Matrix by 

Copies have been served to the parties shown on the attached Certificate of 
Service. 

Enclosures 

cc: All parties of record COM - 
Gregory R. Follensbee GCL E 
E. Earl Edenfield, Jr. 

Jerry D. Hendrix ECR 

=A - 
CLK - 



October 30,2009 

Ms. Lisa Harvey 
Division of Regulatory Compliance 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 000121A-TP - Parties' Position Matrix 

Dear Ms. Harvey, 

In accordance with the request of the Staff, please find attached a matrix showing AT&T 
and CLEC proposed changes to the Wholesale Performance Plan and the consensus negotiation 
status or recommendation how to proceed. AT&T and CompSouth (as the CLEC group's 
designee) worked together to draft the attached, and the participating CLECS' worked 
collaboratively to review, provide input, and compile positions on the areas at issue. 

Please note that there are two documents attached; one is specific to the SQM Plan and 
the other is specific to the SEEM Plan. Where agreement has been reached on a matter, the 
agreement is noted in the matrix. In several instances, agreement on an issue is partial, with the 
remainder dependent on the Commission's resolution of AT&T's proposal to eliminate Tier 2 
remedies. Please also note that there are no issues identified that the parties believe should be set 
directly for hearing at this time. The parties remain optimistic that most or all issues can be 
resolved with additional input from the Staff. 

We look forward to working with the Staff to continue the collaborative process to 
resolve the outstanding issues in the current annual review. 

Copies have been served to the parties shown on the attached Certificate of Service. 

I The following CompSouth members have been involved in the docket: Access Point, Inc.; Birch Communications; 
Cavalier; Cbeyond; DIECA Communications, Inc., dmla Covad Communications Company; Level 3 
Communications; NuVox; tw telecom; and XO Communications. Other participating CLECs have included 
Comcast, Verizon, PaeTec, STS, and Swiftel. 
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Manuel A. Gurdian 
c/o Gregory R. Follensbee 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301 

Attorneys For BellSouth Telecommunications, Inc. 
d/b/a AT&T Florida 

i r l  

Matthew J. Fed 
Merman Senterfitt, Attorneys at Law 
106 East College Avenue, Suite 1200 
Tallahassee, FL 32301 
(850) 224-9634 

Attorneys for Competitive Carriers of the South, 
Inc. 
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CERTIFICATE OF SERVICE 
Docket No. 000121A-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Electronic Mail and U.S. Mail the 30th day of October, 2009 to the following: 

Adam Teitzman 
Staff Counsel 
Lisa Harvey 
Florida Public Service 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6175 
Fax. No. (850) 41 3-6250 
ateitzma@Dsc.state.fl.us 
tsharvev6lDsc.state.fl.us 

Howard E. (Gene) Adams 
Pennington, Moore, Wilkinson, 
Bell & Dunbar, P.A. 

Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 
gene@DenninatonIawfirtn.com 
Represents Time Warner 

Commission 

David Konuch 
Senior Counsel 

Regulatory Law & Technology 
Florida Cable Telecomm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 
Fax. No. (850) 681-9676 
dkonuch@fcta.com 

Douglas C. Nelson 
Sprint Nextel 
233 Peachtree Street, NE 
Suite 2200 
Atlanta, GA 30303 
Tel. No. 404 649-0003 
Fax No. 404 649-0009 
douolas.c.nelson@sDrint.com 

Vicki Gordon Kaufman 
Keefe Anchors Gordon & Moyle P.A. 
The Perkins House 
118 N. Gadsden St. 
Tallahassee, FL 32301 
Tel. No. (850) 681-3828 
Fax. No. (850) 681-8788 
vkaufmana kaarnlaw.com 
Represents Cebyond 
Represents Deltacom 

Dulaney O'Roark 111 (+) 
Vice Pres. & Gen. Counsel - SE Region 
Verizon 
5055 N Point Parkway 
Alpharetta, GA 30022 
Tel. No. (678) 259-1449 
Fax No. (678) 259-1589 
De.ORoark6lVerizon.com 



D. Anthony Mastando 
DeltaCom 
VP-Regulatory Affairs 
Senior Regulatory Counsel 
Ste 400 
7037 Old Madison Pike 
Huntsville, AL 35806 
Tel. No. (256) 382-3856 
Fax No. (256) 382-3936 
tonv.mastando@deltacom.com 

Beth Keating 
Akerman Law Firm 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
beth. keatina@akerman.com 

Ms. Katherine K. Mudge 
Covad Communications Company 
7000 N. MoPac Expressway, Floor 2 
Austin, TX 78731 
Tel. No. (512) 514-6380 
Fax No. (512) 514-6520 
kmudoe@covad.com 

Cbeyond Communications, LLC 
Charles E. (Gene) Watkins 
320 Interstate North Parkway 
Suite 30 
Atlanta, GA 30339 
Tel. No. (678) 370- 2174 
Fax No. (978) 424-2500 
gene.watkins@cbevond.net 

Time Warner 
Carolyn Ridley 
555 Church Street, Ste. 2300 
Nashville, TN 37219 
Tel. No. (615) 376-6404 
Fax. No. (61 5) 376-6405 
carolvn.ridlev@twtelecom.com 

Susan J Berlin 
NuVox 
2 N Main St 
Greenville, Sc 29601 
Tel No (864) 331 7323 
sberlin@nuvox.com 

Matthew J. Feil 
Akerman Senterfitt 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
Tel. No. (850) 224-9634 
matt.feil@akerman.com 
Represents CompSouthlNuvox 

(+) Signed Protective Agreement 
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'arties agree to update to 
ncorporate all areas of agreement 
Between the parties as well as any 
,hanges to the plan ordered by the 
,ommission. 7 
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SEEM Section i 
I 

Y 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
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R e \ i e ~  of hleasurementr and Enforcement hlechanisms 

.. _ _ _ ~  
Workshop and ultimately staff 
recommendation. 

Parties Agree. 

Parties A, oree. 

Area for further negotiations by 
parties. 

Noted below is the Plan language 
currently under negotiation by the 
parties. 
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i.? 

Area for further negotiations by 
parties. 
Noted below is the Plan language 
currently under negotiation by the 
parties. 

Parties Agree. AT&T withdraws 
proposed change and partics agree 
to keep "as is" currently worded. 
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1. I .CC& 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Parties Agree. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 



1.2 

?.I .  I 

__ 
1.3 

1.3.1.3 

wi 

Application 

, , , ~ ,:, ,. ,.' . , 

hiethodolog) 

Tier-l Enforccinent klechanisms apply on a per transaction hasis and will 
escalate based upon the numbsr of consecuti\e months that fail for each 
Enfot-cement Mechanism Element for which BellSoutl~ lhas repoiled WII- 

compliancc. Failures beyond Month 6 will be suhject to Month 6 fee 
All transactions for ail 

indiridual CLEC will be consolidated lor puqx~szs ofcalculating Tier-l 
Enforcement Mechanisms. 

U k . & + + ! t 4 ~  . .  . . dUr,<4iitC 
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\rea to be subject of PSC 
Workshop and ultimately staff 
-ecommendation. 

\rea to be subject of PSC 
Workshop and ultimately staff 
-ecommendation. 

\rea to be subject of PSC 
Workshop and ultimately staff 
pecommendation. 

4rea to be subject of PSC 
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Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Area to be subiect of PSC 
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Paynient of Tier-1 nw&l?e4 .Anlo" ,Its 
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\rea to be subject of PSC 
Workshop and ultimately staff 
-ecommendation. 

\rea to be subject of PSC 
Workshop and ultimately staff 
-ecornmendation. 

%rea to be subject of PSC 
Workshop and ultimately staff 
-ecommendation. 



- 

.~ 

\rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

%rea to be subject of PSC 
Workshop and ultimately staff 



. .  . 

Any adjustments for underpayment or oterpaytncnt u ill he made in the 
next moiitli's payment cycle after the reciilcukition is matlc. Thc final 
C U I T C ~ ~  month WlUS-rrpons will icflcct the tinal paid dollars. including 
adjustments for prior cn~onths where applicahle~ Questions regarding the 
adjustiiients should hc made i o  accordance Ui th  thc itonrial pioccss used to 
addrcss CLEC questions related 1" SEEhl  p"yil,c"ts 

recommenda tion. 

Parties Agree except fro resolution 
of Tier-I1 elimination that is 
highlighted. Noted below is the 
Plan language to which the parties 
agree. 

Parties Agree. 
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. , .  
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Limitations ol Liabilit) 

W W m  wil l  iiot he ohlixated to pa) Tier-l edie+LEnforccstncnt 
hlcchanism for lion-coinpliance 51 i t l i  a pwfbl-cnaricc mcasurc i f  such our,- 
compliance cesults liom a CL.ECs acts or oniissinns that cause thiled or 
missed perfonnancc tnCdSurcs. These acts or omissions include hut arc not 
limited to, accuioulation and submission of orders at unreasunahle 
quantities or times, tiilure to fulluw publicly availahlc pruccduws. or 
failure tn suhinit accuratc orders o r  inquiries. &usnWitm shall 
provide each CLEC and thc Cammission with reasonable iiotice of, and 
supporting docuinentation for, 5uch acts or omissions. Each CLEC shall 
have 10 busincs days from the tiling of such Notice to advise 
&WlSe#kAl&T and theCotnmission iii uritins of i t s  intent to challcnyc. 
through the dispute resolution provisions of this plan, the clainis inadr hy 
t k 4 S t M k m .  &wL%&l .k~l-&-l ___ ~11311 not he ohligited to pay any 
amounts suhject to SUCII disputes until thedispute i s  resolvtd. 

i i  

- 

Parties Agree except for resolution 
if Tier-I1 elimination that is 
highlighted. 

Parties Agree except for resolution 
if Tier-I1 elimination that is 
highlighted. 
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1.u I.? 

Dispute Resolution 

Notwithstanding any other provision ot'thc Interconnection Agrecmcnt 
betwcw k&wti+& acid mcli CLEC. i la  ++?&putc ansci regiidinr 
W&wWa&& perhnnarrce UI ohligations pursuant to this Plan. 
lk4&w&\l ___ & I and the CLEC shall ocsotiatc in yood laith fur a period of 
thirty (30) days to  resolve thz disputc. I fa t  dic conclusion olthc 30 day 
period, c k l M ? U  and the CLEC are unahlc to rcach a resolution, 
then the disputc shall he rcsolved hy thc Commission. 

Kegianal -Coefficients 

Some inetrics are calculated for the entire &Li&&m S , m t l u ~ ~ t  
region. rather than by state. Where tht-ic rnetrics arc a Ww SEEM 
submet+ a regional coeftiicicnt is calculated to deteiiniiie thc ainount of 
the remedy for the CLEC in each state. F 

Measurement *-is cs iiluritcd for an mdividual CI.EC, but 
k k * & ~ & X p - C J ~ & ~ r l l J  

4rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

4rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Parties Agree. 

Parties agree to update to 
incorporate all areas of agreement 
between the parties as well as any 
Zhanges to the plan ordered by the 
Commission. 

Page 23 0 1  76 
IO-30-2000 



tppendir A 

rable I: 

Fee Schedule 

Tnhle I: Fee Schedule tor 4 + ~ 4 w  Per Transaction Fee 
Determination 

$ 5 5  

$65 

Table I :  Fee Schedule for l i e r  I Per Transaction Fee Determination 4rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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SEEM Subnwtrics 

SQM Re1 

F l  

- 

U 

Z i e C c x  Submetric 

0 - 3  Percent Flou,-Through Sa-vice 
Kequcsts --&r;titr; 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

OSS Resoonse 
Interval (Pre- 
0rderingiOrdering:M 
aintenance & Repair) 

Average Answer 
Time-Ordering 

I Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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SEEM Sectiotr E I 
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Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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SEEM Scction 1 

:.2 Area to be subject of PSC 
Workshop and ultimately staff 
recornmenda tion. 





C.2.I 

- 

C.2.Z 

hlean hteasures 

For inriln ~muilsures. an  adjusted, t + + y w + % & & M t  statistic i s  
calculated for each like-to-like cell that has at least scvcn W F m  and 
scveii CLEC tiansaclion?. A pcnnutation test is used wlmi one or both of 
the W ~ ! .  atid CLCC s;imple sizes is less than ieven~ Thc adjuitcd, 

t statistic and tlicpcnnutatiun calculation arc 
x D, Statistical Formulas and Technical Ilescriptiun. 

Proportion hlearures 

For performance measurzs that are calculated as a proportion. in cach 
adjustment cell, thc csII Z and the moments for the truncated cell Z can he 
. lated i n  a direct mmner. In adjustment cells whcre proportions are not 

c t i ~ ~ , t l  to zero or one. and whcre the sample s i x s  are roionahly large 

4rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

4rea to be sub.iect of PSC 
Workshop and ultimately staff 
recommendation. 

I'agc 45 01'16 
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Thc truncated Z methodology for rate measures has the same 
general structure for calculatiny the Z in each cell as 
proportion mcasures. For the rate measure Sceustomer 
~ l'ii-ouble r\Feport !<fate there ;tit-jLa fixed number of access 
lines i n  service for  the CI-EC, b!,, and a fixed number for 
k W ; \ ~ l : & J ~ .  bl,. The iiiodeliiig assumption is that the 
occurrence of a trouble is iudepcndcnt betwcen access lines, 
and thc number oftroubles in b access lines follows a 
Poisson distribution with mean i.-:b where h is the probability 
3Ta trouble per I access line and b (= b,, + b2,) is the total 
riumber of access lines in service. The exact permutation 
iistribution for this sittiation is antiroxiniated by the binomial 
iistribution (the limit for the IiyperSeometric distribution) 
:hat is based on  the total number ofW.\IK.I and CLEC 
:roubles, 11, and the proportion of %4!\= access lines in 
jervice, q b,,ih. 

In an  adjustment cell, it' the number of CLEC troubles is 
yeater than l j  and the number o C W m  troubles is 
:rester than 15, arid n,)qJ I -(I,,) 
ipproximation can be used. In this case, the moments of the 
runcated Z come directly Trom properties of the standard 
iormal distribution. Otherwise, if there are very few troubles, 
he number of CLEC troubles can be modeled using a 
iinomial distribution with n equal to the total number of 
roubles (CLEC plus W:lm troubles,), In this case, the 
iioments for the truncated Z are calculated explicitly using 

9, then a nomial 

4rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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ippendix D 

J.1 

the binoniial distribution. 

Statistical Forniulas and Technical Descriptions 

.~ .  The exact parity test i s  the pcnnutatioii t a t  based on  thc..tnoditied Z '  
statistic. For large samplcs, %=can amid pennutation ciilculxions 
since this statistic wi l l  he nonnal (or Student's t) io a good appwriination. 
For smal l  samples, u here *txcanoot avoid pennutatlor, calculations. 
KI+i!.t4.tl*ntWtl< 
"tiioditicd Z an 

- i d  that the dilference between 
oled Z is  nepligihle. LL&ihrrrfore 

++the petmutation tcst based on poulccl Z tor sinall samples 
This decision speeds up the pennutation cotnputaiions 

considerahlh, because Ibr each pennutation wc nccd only co~npuic the sum 
of the CL.EC rainpic values, and not the pooled statistic itsel t.. 

Parties Agree. 

. _ _ ~  - 

Parties Agree. 

Page 47 uf 76. 
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Obtain a ~Iruncattd Z - W M . , a  for each Cell (Z*,) 

To limit the amount of cancellation that takes place between cell 
results during aggregation, cells whose results suggest possible 
favoritism are left alone. Otherwise the cell statistic is set to zero 

This means that positive equivalent ZyakrescOres are set to 0. and 
negative values are left alone. Mathematically, this is written 

asZT = min(O,Z,) 

.. that  is^ u is the probability that a Studciit'.: t random 
\-ariable wirh ii,, - I degrees of freedom. is less that1 ... 

Page 48 of 76 
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Grea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

4rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 



D.2.4 

D.2.5 

Calculate the Theoretical hlcaii and \ ' a r i a w e  

The Balancing Critical Value 

There are four key elements of the statistical testing process: 

the null hypothesis, Ho. that parity exists between ILEC and CLEC 
services 

the alternative hypothesis, Ha. that the ILEC is giving better Service 
to its own customers 

the Truncated Z test statistic. Z'. and 

a critlcal value. c 

The decision rule' is 

If Z T < c  then acceptH,. 

If 2 ' 2  c then accept Ho. 

There are two types of errors possible when using such a decision 
rule: 

Type I Erroru: Deciding favoritism exists when there is. in fact, no 
favoritism 

Type II Erroriu: Deciding parity exists when there is, in fact, 
favoritism. 

k e a  to be subject of PSC 
Workshop and ultimately staff 
wommendation. 

\rea to be subject of PSC 
Workshop and ultimately staff 
-ecornrnendation. 



The probabilities of each type of error are- 

a = P(Zr < c 1 H,,) Tvpe I Error 

We want a balancing critical value. c8. so that u = (1. 

It can be shown that; 

D(.) is the cumulative standard normal distribution function, -rr: 4(.) 
is the standard normal density function, and ~i and c are the  formal 
arqunients of functions M~: )  and V(.:). 

This formula assumes that 2, is  approximately normally distributed 
uvithin cell j. When the cell sample sizes, nil and n4, are small this 
may not be true. It is possible to determine the cell mean and 
variance under the null hypothesis when the cell sample sizes are 
small. It is much more difficult to determine these values under the 
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alternative hypothesis. Since the cell weight, W, will also be small 
(see calculate weights section above) for a cell with small volume, 
the cell mean and variance will not contribute much lo the weighted 
sum. Therefore. the above formula provides a reasonable 
approximation to the balancing critical value. 

The values of in, and se, will depend on lhe type of performance 
measure. 

Mean Measure 

For mean measures, one is concerned with two parameters in each 
cell. namely. the mean and variance. A possible lack of parity may 
be due to a difference in cell means, and/or a difference in cell 
variances. One possible set of hypotheses that capture this notion, 
and take into account the assumption that transactions are 
identically distributed within cells is: 

H,: u , ,  ~~ >i:,, m , , ~  ~= o:,' 

H.,: U:, = U , ,  4~ 6, n,,. G:: ~ i ,  o,,' 

6,  '0 .  i., ~21. j ~ I ,... L~ and parametex 6 d!m! 
corresponds to the 

section 4.1.6 of the A 

Under this form of alternative hypothesis, the cell test statistic Z, has 
mean and standard error given by 

in, = 

bda values defined in 

4, 

and 

" I ,  + "?, 

se, = 

Proportion Measure 

For a proportion measure there is only one parameter of interest in 
each cell. the proportion of transaction possessing an attribute of 
interest. A possible lack of panty may be due to a difference in cell 
proportions. A set of hypotheses that take into account the 
assumption that transactions are identically distributed within cells 

Page 5 I 01'76 
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T i ,  ~ r:, 

lll. 11, = c , r , ,  

defined in section 4.1.6 of the Administrative Plan ~... 

I:, .- I m d j  ~~ I.....l 
,~ vghere p m J g [ z j . ,  corresponds to the -onvalues 

, , ,  \ :  ..I . , 

, .... '  :.. , 
, / :  ..! , ' ~ I  : 

Determining the Parameters of the .Alternative Hypothesis 

I n  th is  section liz have iiidcwd tlir altemativc hypothesis ofmean 
incasurc? by two scts of pal-a!netr.ri. i., and 6, (whcrcL, &A, mi-responds 
to the I..I~IIxI.I iuid d p l t a  values defined i o  section 1.1.6 ofthc 
Admioislrati\r Plan section). I'roponioo IIICB~UISS are indued by 
parameter v, and rate mcaswes by E, (these parameters correspond IO the 
Psi and Epsilon of section 4. I .6).  A (major difficulty with this approach i s  
that inore than one altcmativc will he of interest, for example we may 
consider one altcmatiw iii which all the ti, are sct to a coninion non-rex 
value, and anothei set ufaltemativcs i n  each ofwhich just one ti, i s  non- 
I C ~ D .  while a11 [he rest :LE zero. There are VCT). many other possihilitics 
Each possihility lcads to a single value for the balancing critical value; and 
each possihle critical i a l u c  corresponds too inany sets of alternative 
hypotheses, for each of which i t  constitutes the correct balancing value. 

,. Parirnierer Choicesfir i., ~ The set of parameters i., indcn allemativzs to 
the null hypothcsis that arise hecause there might he greatcr 

4rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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hppendir E 

:.I.[ 

~ 

8 . S I : m  SEEN Kerncdy Calculrtion Procedures 

Tier-I Calculation E-or Krtail .Analogs 

DETERMINE IF A X  INDIVIDIJ,AI. CLEV F.AI1.S 2 TWC 4 ~ l . u  
SUBMETRIC 

z 
associated with the alteniati\e hypothesis (for lined pamneters i3.xW. or 
F) lor that CLEC 

Calculate the balancing cri t ical value (Csainplc. 'R il.ic,) that i s  

4. 
critical \slue. stop here. That i s ,  if'Bclcr, 2 . ~ ~ ~  7TC-Lt(l, stop Iiurt 
Othcnvisc. go 10 step 5.  

I f thc overall t a t  statistic is equal to  or above thz halancing 

C.ALCUL.4 I E  REMEDY PAYMENT FOR CORREC'IION OF TEST 
STI\TISTIC TO r i (E  B~I.~UCIU Ii(.ii v u  
5 .  
i-I ...., L \\ith i= l  haingthcmost n c g a t i v c k - ,  i=.?having 
next most ne_rativz &a, etc. and with &=I when tlie criterion in 
stcp 7 is fultilled~) and set its 

Select the cell with tlie most ncgatite &- (kt 

to ieru (i<t.Fc~., = 0) .  

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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Combined Collahorativc C'omincnts 

I 
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Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 



SEEM Sccrion i 

4rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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5.g. I 

<\ample: CLECl Percent \lisscd Due Dater for Collocations 

Submeasure Category =Collocation 

Failure &lonth = Month I 

C C r 4 4 4 ~ r F : * e ~ k t k ~  t&ilrtl 

ortio unie 

k4m Calculation For Benchmarks ([n The Form Of:% Target) 

erfom,ancr I.t.S"ltS f<>C the State. 
For each CLEC with tivc ot- more observamns calculate monthly 

Parties agree to update to 
incorporate all areas of agreement 
between the parties as well as any 
changes to the plan ordered by the 
Commission. 

Area to be subject of PSC 
Workshop and ultimately staff 
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Erample: CLEC-I Reject Intersal - Full) hlechaniied 

Submeasure Category = Ordering 

Failure Month =Month 1 

<-L€L.rmact -Kw &$;- 

Y741 
- <G I 
hour 

- 

Rei 
ect 
lnte 
rval 

- 

%"A 

I 
h""l 

<= 

~ 

~ 

\'oIu 
me 
Prop 
ortia 
n 

~ 

.02 I 2  $3 
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recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Parties agree to update to 
incorporate all areas of agreement 
between the parties as well as any 
changes to the plan ordered by the 
Commission. 



Percent Flow-Throuqh Service Requests IFTI 

Reqional Coefficient Fonnuia (Tier-1 1 
Coefhent = A / 13 where: 

A = number of valid Flow Throuqh transactions of the C i t C  in the 
state; 

6 = total valid Flow Throuqh transactions of the CLEC in the region 

, ~ & & 4 t e W A * : s j  -u. ' 

& f G c n e W e + X l t t . e x ~ ~  --Bt,rinr;c~tP-b'C J iG+ 

4l4.w 

& F e e i * W o r t l k * : 4 & . & * ~ ~ w *  

. . .  

Parties agree to update to 
ncorporate all areas of agreement 
Jetween the parties as well as any 
:hanges to the plan ordered by the 
Zommission. 



Service Order Accuracy ISOAl 

__ Rnqional Coe:lficient Formula (Tier-I) 

Coefficient = A i  13- 

A = number of valid SOA transactions of the CLEC in the state. 

B = total valid SOA transactions of the CLEC in the reqion. 

Page 7 I of 76 
10-30-2009 

. . ~ . 

.4rcu to be subjcct of I'SC 
Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 



Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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,Appendix F _______ UeNhw4+- \ I A I . P a l q  an Reposting ol Performance Data and Rccalculatiou ol SEEhl Palrnentc 

5 8 U S t w t R A B  will be required to repost- m 
performance data as reflected in the Service Quality Measurement 
(SQM) reports and recalculate Self-Effectuating Enforcement 
Mechanism (SEEM) p a y m e n t s ~ u s K y - t l i F i t y  .Anakwj afid 
RW&+f$€+FmaliR- .L to the extent technically 
feasible, under the following circumstances: 

1. 
with corresponding sub-metrics are subject to reposting. A notice 
will be placed on the PP;IFtP~AT&T Performance Meacuren:eQ 
website advising CLECs when reposted data IS available. 

2.  SQM Performance sub-metric calculations that result in a shift 
in the statewide aggregate performance from an "in parity" condition 
to an "out of parity condition will be available for r e p o s t i n g m  
such a shift was caused bv a sinqle misclassified observation either 
in the numerator, denominator, or both. 

3. SQM Performance sub-metric calculations with benchmarks 
where statewide aggregate performance is in an "out of parity" 
condition will be available for reposting whenever there is a >= 2% 
decline in WLSautLs ' AlgT'sperformance at the sub-metric level, 

Those SQM measures included in a state's specific SQM plan 

4. 
that are in an "out of parity" condition will be available for reposting 
whenever there is a degradation in performance as shown by an 
adverse change of ?d= .5 in the zz-sscore at the sub-metric level. 

5. Any data recalculations that reflect an improvement in 
WallSwUkAi8Tperformance will be reposted at €WiSwWs 
=discretion. Hm- &+xeue 

SQM Performance sub-metric calculations with retail analogues 

i m A  
-9; 
6. -SQM Performance data will be reposted for a maximum of 

BclISourli ~w11 iirake atailuhlc t~eposted pctiknancc data a i  rctlsctrd i n  the 
S c n i c c  Quality Measurement (SQhlI reports arid wcalculate Self- 
Efkctuatirig Entbrccrncnt htechanizw ( S  I )  pdymcnts using the Parity 
.Andysis and Remudy lnfolmatiarr System (PARIS). to the extent rcclrnically 
fca-ihlc. uiidcr thc follon ~ n g  c~~cui i i iwi iccs:  

I .  rhosc S Q M  nicasurcs included in a st:itCs sptcitic SQM plan w i t h  
corresponding sub-metrks arc .;ulijc-ct IO I-eposting. .A notice wi l l  he placed 
on the P M P  wehsirc advising Cl.F.Cs when ireposted data IS aiailahlc. 

2. SQM I'crforinance sub-metric ca1cuI:itiow that ccsult in a shitt in thc 
parity" cimlition to ail ..out statavidc agSrcgatc pcrf~mnsncc t iom an 

d p u i t y . '  condition wi l l  he aLailahlc fbr rcposting 

.;. SQM Per i i rmlce  wh-iiiett-ic calculiltions with henclimat~ks where 
statwide aggregate pcrfc,nnancc i s  i n  an '.out of parity.. condition will he 
availahllt for reposting wheneier there i s  a >= 2?6 dcclinc in BellSoutlis 
performance at the sub-nirtric level. 

4. SQhl Prrf&nance wh-rnetric calcdatioiis with rciail ;inalogue.: that arc in 
an "out or parit) condition will hc zmilahlc ior reposting u-hziic~.c~- t l w c  
i s  a degradation in pe!~Iormance as s110uii by an advei~sc changc of <= .5 in 
tlie L - S C O ~ C  at the sub-metric IzvcI 

5 .  Any data recalculations that retlect an iinpm\wncnt in BellSouth's 
pcrfonnance will he reposted at BellSouth's dixcretion. Hoa.e\r.r. 
statewide perfimnance must impro\e by at least 2% for bcrichmxk 
inc~sures and tlie z-scoie must improve hy at least 0.5 for retail an3logs at 
the sub-matric level to qualify for repostin.. 

7~When updated SQM perfonnaricc data has heen reposted or u'lieii 3 
payment error in PARIS has heen discovered, BellSouth will recalculate 

Page 73 01.76 
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Parties Agree. Noted below is the 
Plan language to which the parties 
agree except for resolution of Tier- 
I1 elimination that is highlighted. 
.Appendi\ F: l4el&++~!&-~i ih 1 ' >  Policy on Reposting of 
Performance Data rad Recalculation of  SEEhl Paptents  

6 e ! S S i & T N  will be required to re:pos!ni;ikeasai4&e 
rep&& performance data as reflected in the Service Qualitv 
Measurement (SQM) reports and recalculate Self- 
Effectuating Enforcement Mechanism (SEEM) payments 

g 4 W S k ;  to the extent technically feasible, under the 
following circumstances: 

w- sisancCl%m&+n- 

I. Those SQM measures included in a state's spccilic S Q M  
plan with cnrresponditig sub-ttietrics to reposting. A notice 
uill be placed on the W :\I.&'[ ~ w r l i w i x i t x ~  
iii~a~iiri.tii~titwebsite advising CLECs when reposted data 
is amilablc. 

2. SQM Psiomlance sub-metric calculations that result in a 
shift in the statewide aggregate performance trom an -in 
parity" condition to an-out of parity'' condition \sill be 
available for reposting. 

3 .  SQM Perionuance sub-metric calculations with 
benchmarks where statewide aggregate performance is in an 



L 

- 
three months in arrears from date of detection. As an example. 
should an error be discovered during the analysis of the May data 
month, and this error triggers a reposting. BelSwlkATgi will 
correct the data beginning with the month of detection (May) and the 
three months preceding -April. March and Februav. 

7. 
when a payment error in FARIS-has been discovered, 
W l S o u l h A ~  will recalculate applicable SEEM payments, where 
technically feasible, for a maximum of three months in arrears from 
date of detection. Recalculated SEEM payments due to reposted 
SQM data will be made for the same months that the applicable 
data was reposted. The three month period for recalculating SEEM 
payments due to an error d W R S w i I 1  be determined in the same 
manner previously described for the SQM. For example, should an 
error iftP4RlS be discovered for the data month of May. 
DeuSwlhAigi will correct data for May and the three preceding 
months -April. March and February. 

8. 
calculated remedies resulting from the application of this policy will 
be made consistent with the terms of the state-specific SEEM plan, 
including the payment of interest. Any adjustments for overpayment 
of T i e c L & l  ancii ief4remedies will be made at iJeli'&wlRs 
A igTd iscre t ion  

9. Any adjustments for underpayments resulting from application 
of this policy will be made in the next month's payment cycle after 
the recalculation is made. The final current month4ARS reports 
will reflect the transmitted dollars. including adjustments for prior 
months where applicable. Questions regarding the adjustments 
should be made in accordance with the normal process used to 
address CLEC questions related to SEEM payments. 

When a CLEC believes that an emor in its specific data requires 
reposting where the above statewide thresholds have not been met. 
the CLEC is responsible for identifying such issues and requesting 
W I S a u U - A m t o  repost the data. Any failure to repost inaccurate 
data should be brought to the attention of the Commission for 
resolution if it is estimated that the thresholds described in items 3 
ori 4+%&have been met at the CLEC-specific level. 

When updated SQM performance data has been reposted or 

Any adjustments for underpayment of Ww an&-Zlr-2 

-'out of parity" coiiditioii \vi11 be aiailable for reposting 
\vheii?\er theie is a >- 2":, decline iii ~.k4L%~&A~~&j~' :  
pcrtbrntancL' at the sub-metric IcvcI. 

1. SQM P?rforniani.e sub-metric calculations ivith retail 
analogues that arc in an .-out of parity" condition a~ill he 
available lor repostinq whcns\-er there i s  a degradation in 
perforniance as shoxvn by an adterse change of:&- .i in  
the t/-sscore at tli? sub-metric l e \ d  

'. When updated SQM perfonnance data lias been reposted 
)r when a payment error k P A M - I i a s  been discovered, 
M l S e A m  will recalculate applicable SEEM 
)ayments: where technically feasible, for a maximum of 

Paoe 14 of76 
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SEEM Section I 

:termination of when Reposting Policy Applies 

i pain ofthc Change Notitication Proccss, !A+&&I+.\iXiperfi,rrns an 
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three niotiths in arrears from datc oi detection. Recalculated 
SEEhI payments due to reposted SQh,l data wi l l  be made for 
thc sanii' ninntl is that the applicable data \vas reposted. The 
three moiitli period lor  recalculatiog SECM payments due to 
an error i u  ~ ~ - \ 4 4 b w i I l  be determined i n  the same nmitier 
previously described Ibr the SQM. For exainplc. should an 
error ntKk&&be discovered lor the data month o f l ~  
"I++. &4&&- !vi11 correct data for May and the 
tluee preceding months ~~ U ~ ~ A p r i l .  i!!!m.Marcliatid 
I;krtc*w. 

8. <\ny adjustments for iinderpaymrnt o t . 4 k A M  4 
&&calculatcd remedies resulting from the application oi 
t h i s  policy w l l  bc made consistent u. i t l i  the ternis of the 
state-specific SEEM plan, including tl ie payment of interest. 
Any adjustmetits tor overpayment of&e+&b<A & T i e d  
remedies wi l l  he made at ~ ~ i i t - . ~ ~ ~ I ~ ~ ! ~ ~ ~ d i s c r e t i o n .  

9.  Any adjustnients Ihr underpayments resulting from 
application of.ttiis policy wi l l  be made in the next month's 
payincnt cycle after the recalculation is made. The final 
cuiuent nionth-P&KS reports wi l l  retlect tlie transmitted 
dollars, including adjustments for prior months where 
applicable. Questions regarding the adjustments should he 
made in accordance with the normal process used to address 
CLEC questions related to SEEM paynients. 

When a CI.EC believes that an error in its specific data 
requires reposting where the above statewide tluesholds have 
not beeti met. the CLEC i s  responsible for identifying such 
issues and rcquestiiig k&A&et&;\ ~~ I '  b ''.' I to repost the data. 
Any  failure to repost inaccurate data should be brought to the 
attention of thc Commission for resolution i f  i t  is estimated 
that the thresholds described in itenis 3 ~ ~ 1 ;  4 4 - h a v e  been 
met at the CLEC-specific level. 

~ 

Parties Agree. 



End of SEEM Section 
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SQM Section 

. 

~ 

Area for further negotiations by 
parties. 
Noted below is the Plan language 
currently under negotiation by the 
parties. 



\? Averaqe Tim 
acility Based Providers)  

hired to  Update 911 Database 

NEW Percent 911 Database Accuracv 

~ 

'arties agree to update to 
ncorporate all areas of agreement 
letween the parties as well as any 
:hanges to the plan ordered by the 
?ommission. 



~- -. 
NEW 

NEW 
Database within 72 Hours for Facility Based CLECs  

i L ’,\ 
Accuracy 

911- Averaqe Time io Clear Errors 

Percentaqe of Updates Completed into the D A  

Directory Assistance- Database Up& 
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.Appendis A: Glossary o1:'wrotiyiis and 

Appciidis E: U&hwi!i '!I&!- h d i t  atid I)isi~uit Reioltiiio1i 
Policy 
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Appendix C: OSS Intcrfacs Table 
............................................ su 

Apperidts D: ~ & l ~ U & & + & ' s  I'olicy uti Reposting of 
Performance Data a+xLKe& ~ .hi&'-- 

.................. %M 
Appendix E: Description of Raw Data and Other Supporting Data 
Files.. ..... ..a@ 

.................................................................... 

Append&- , . r lmcm 
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Appendix 6E:  SQM Equity 
Determination.. ............... 
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lusincss Rules 

Operations Support Systems (OSS) 

Business Rules 
OSS Rcsponsc lnteinal is desizneil to inonitor the time q u i r e 4  for the CLEC 
xnd Ikl lSouth intcrtacc syst'cnu to ohtain, li-oira RcllSoutlr's Icgacy systcms. 
tlic Inliimiatiun required tc, handle Pic-Oidcring Ordering, Maintriiance and 
Ilcpiiir functions. The clo tails an the date and time whcn the request is 
I . K C C C I I C ~  nn thc HcllSouth sideofthe intcfircc and the clock stops whco the 
apptoptnate respotise has bccn traiismittsd llirougli the same point to the 
requcsle,~. 

Shc m e r a y  ~ e ~ p o n s e  interval lor rctneviiig I'w 
Ordming 0iiIrring.Maintenance & Repaii~ infonnatiitn tiow a given legacy 
syitein is dctemiined by summing thc response tinits tbr a l l  requests 
suhnritted to the legacy systems duriiig the reporting pcriod and di\iding by 
thc tot;il Inurnher ot.legacy system rcqursts  ti^ that cmonth 

'I hc ibl loaing systems are observed i n  the Pr~-01-deringiOrderin,o OSS 
Response lnteiwal measurement: RSAG-,\dd!~ess, RSAG-TN, ATLAS, 
COFFI, DS41', -SIC and CRIS. The following syslems are 
ohicried in the Maintenance and Repair OSS Response Interval 
tncawrcnicnt: CRIS, DLETII. DLR, LMOS, L.MOSupd, I.NP Cateuay. 

Area to be subject of PSC 
Workshop and ultimately staff 
recomrnenda tion. 
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~ 

Defini 

Cod' 
I .\ 
- 

- 

Calculation 

i: : : .  8 1 .  

DSS Islerfaace .Availability ( l ' r e - 0 r d r r i e g l ~ r d e ~ i ~ ~ l ~ l ~ i ~ t ~ ~ ~ ~ ~ ~  & 
Kepair) ~ (a 1,) Xx IO0 

a ~~ Functional Availability in Minutes 
11 = Scheduled Availahility i n  Minutes 

. . .  

Operations Support Systems (OSS) 

4rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 



L
 



lerponre Interval = ( a  - h) 

a = Oatc and timc the LClllSl returned to CLCC 
h ~ [)ate and tiim tlw LMllSl  i s  rcceivcd 

' w e m t  Mithin interval ( C X s  100 

c = Total LMLiSls rccci\ed within the interval 
4 =Total number o l I .Mt iS Is  processed within the reponing period 

lperations Support Systems (OSS) 

Parties Agree except for resolution 
If Tier-I1 elimination that is 
highlighted. 
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Cate.,ory 
Code 

ri l le of the hleasure 

. . ,  

Ordering 

Definition 

This nieasure provides the percent of transiiiissions'LSRs received vi 
orderins interrace gateways or s:!!I.iid, which are acknowledsed 
elcctrouicallv. 

_ _  
Irst ~Iran~actions.Records 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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Code 

Titleoftlie 
Mcarure 

The CLCC tricc1,;wirr.d ordering pnwczs ihcluder a11 LSR.;. including 
suppleinents (suhaequent vcrsiws) suhinitted through onc of t l x  
mechanized ordering iatmtice yatexays. that Ilou th loqh and reach a 
status for a FOC to he issued. (I-itbout iniiiiual intmeiition There LSRr 
can he divided into tno classes o fxrv ice :  Uusinesj 2nd Rr.iideuce. and 
two types of.;i.r\icc: IRcsaIc atid Ijnhundled Nctuo~A E / m t n t *  (I1NEi. 
The CL.EC i ~ i ~ c l i i i r i i ~ ~ d  otdaing p w s s  docs no t  iiicludc LSRr \\Iiiub iirc 

submitted nianually (fkI cunpl i . :  fix acid councr) ur a i r  riot i lcs ig icd to 
lloir thmugh (for cwmpls. Planncd hlaiiual Fallrrut). 

Fatal Rejects: Errors that prmcnt an LSR. suhmittcd c lwtr~mical l~ hy the 
CLEC. from heing processed initially. When an LSR 15 suhmittcd hy it 
CLEC. WUKC systems uill pcrt,mn hasic edit chccki to m m r c  thc data 
rcctibcd i s  correctly formatted a ~ l  ccmplctc. For exainplc. i ft l ic PO& 
tield contains an invalid C~IIII;I~~CI. SOUICC qstmns uill r q c c t  the L.SI< mil 
theC1.K \\ill rccri\<:%Fatal Rc,jcct 

Auto-Clarification: Claritiications that arc ~ncclianically returned to 11,s 
CLEC due to invalid data entry withiti the LSR. Edits conwined \vitl,in the 
source systems will pctiorin danl validity checks to unsure tbc data within 
the LSR is  coinplctc and accurate. For eramplu. if the adilress 01, the LSR 
is  not \ d i d  according to RSAC. ot~ i t the I.NP i s  riot ai;iilahlr Ibr the NP.4 
N X X  requested. the C1.K wi l l  rccciic an ~~uto~Clarificatioii. 

Planned Manual Fallout:: Fallout that occurs hy dcsigii. Ccl-tain L.SRs 
are designed to fallout ol'thc Mechanized Order Process due to their 
complexity. lhese LSRs atc manually proccss4 by tli? LCSC. When a 
CLEC submits an LSR. thc source xystans will tlrtemiinr ift l ie LSR 
should he fornard4 to L€SC u - i c > r  manual handling. 

'See LSR Floiv-Through Matrix on $k+%&k \I& I.< W 
rwtnrmance ~!icarurciticitt whsitr . in the 
Docuinentation'L'xhihits fuldei~ for a list dscrvices. including oamplcx 
ser~ices, and whether LSRs issued tor the scr\ice\ arceligihlc to lluu 
through 

Total System Fallout: Errors that ccquicc inaiiunl review by the L€SC to 

detennine if the error i s  caused hy the CLEC. or i s  due to BellSouth system 
functionality. If it i s  dctennined the error i s  caused by the CLEC. the LSR 

Irdering 

Business Rules 

Tlie C1.K mechanized ordering process includes all LSRs, 
includins supplements (subsequent versions) submitted through 

one oftlic mechanized orderin2 interface ~ate\ rays.  that h r v  

tlirouyli and reach il status Cor a TOC LO he issued. without 

manual ititerventioii. These I.SRs can he divided into two classes 

ofsei7ice: Businsss and Residence. and two t p c s  of servtcc: 

Resale atid Unbundled Netu.ork Elctiictits (LINE). ~Tlie-CU& 

~ i t t H k . t k t i a k ~ , ~ ~ ~ ~ ~ ~ j ~ ~ ~ ~ ~ ~ ~  

d H $ I i & k ~  - iw-- 

4rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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;Qkl 

'.naloglRenchniark 
isaggregation 

. 

. 

. 

g ".. 

iQM Disaggregation - Analog!Benchmark 

iQM Level of Disaggregation 
SQM!SEEM ..\nalogt3etichmark 

Residence Benchmark: 

Business Bsnclimark O . , S e  
WE-L (includes UNE-L with LNP) Benchmark: UO",7-% 
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SQ 
M; 

0 - 8  

Exclusions 

- 

Ordering Measurc Title utthe 
C a t e g o v  Mcasure 
Code 
RI Rejcci liitein al 

Exclusions 

- 

Parties Agree except for resolution 
of Tier-I1 elimination and LSRs 
submitted via e-mail and Non- 
Mechanized categorization that is 
highlighted. 

CLECs withdraw M&A 
transactions request for Exclusions. 



isiness Ruler 'arties Agree that  AT&T wi l l  
nclude the website for hours o f  
Iperations. 

Pagc 1 2  of 1 %  
10-30-1009 





Calculation 

Kcport 
Structure Dne r cpm with thc folloain% four Disaggregation Le~elc and thcii. 

xsacinted i n t m  a l  huckrts: 

Fully hlechanixd: 

Pattially Meclraiiir 

Non-Mechanized 

, . . . . ~  . 

CLEC Specific 
CLEC Aggregate 

* Geographic Scope 
--State 

. ,  

Report Structure 

011s report with 1k tbllou-ing iour i)isaggresation 1.weIs and tl icit 
arsociatcd iotc.r\-al buckts :  

Fully Mccbanized: 
0 - <= I business hour 
Partially Mechanized: 
0 - < - ~  10 business hours 

W 4 x t ~ w & k m i f 5  
Local Intercotinection Trunks: 

, ~~ 

0 - 1 business days 
CLEC Speci t ic  
CLEC Aggregate 
Geographic Scope 

Scats 





Exclusioiis 

3usiners Rules 

Title irfthc 
h.lcasure 

1 

Wheu multiple FOCs occur on a single LSNASR, the first FOC is  used to 
neasurc tlie interval. 

For Partially Mechanized and Non-Mcchanized LSR'ASRs. only nomal  
>usitless hours uill hc included in the interval Calculation for this measure. 
The interval will he the amount oftime acccued from receipt ofthc 
LSRASR until nonnal closing ofthe center. if an LSR'ASR is worked 
ising overtimc hours. In the case o f a  pamally mechanized LSWASR 
-ccei\ed and worked outsidc i i ~ i i i i a l  husiness Ihours. the interval \I 111 bc set 
I t  one (I) minute. The hours o lope~~ t ion  can he found no thc 
he- + =website+: 

Fully Mechanized: The elapsed time from receipt o f a  valid electronically 
iuhinitted LSR (date and time stamp in ordering interface gateways) until 

Ordering 

Parties Agree except for resolution 
of Tier-I1 elimination and LSRs 
submitted via e-mail and Non- 
Wechanized categorization that is 
highlighted. 

CLECs withdraw M&A 
transactions request for Exclusions. 

Parties Agree that AT&T will 
include the website for hours of 
Dpera tions. 
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i .  

Ordering 

Exclusions 

* Service rcqucsts cancclcd hy the CLtC prior to TOC or Rcjcct being 
sent 
Fatal Rejects 
LSKr idrntitied az--l'ro~ects'. witti the exception olva l id  --Projects 
IDS'. h r  Bulk Migat ions :mti \I&.\ 
Test 'mnsactions'Recurds 

Area to be sub'ect of PSC 

recommendation. 
Workshop an d ultimately staff 
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kporr Srructure 

One report jvith h e  Cbllowins four Disaggrrgtiun Lcwls: 
Fully Mcchanized 
-Paltially Mechanizd 
&*+l-Hi.ekti;ti<4 

Local Intzrconiiccrion T m n k  
CLEC Specific 
CLEC hggregate 
Geographic Scope 

State 

egation - Anal03 Benchmark 

jQM 1.el-d 01'Disaggregation 
SQM:SE:EbI Analog Heiichmark 

Fully blcchanized 
98% Rcrurned 

Partially bleclisnizcd 
95")" Returned 

Local Interconnection T N I I ~ S  
95% Retunied 
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Category 
Code 

isiners Rules 

tport 
I'UCtUre 

, ;  . , . 

lrdering 

'arties Agree to AT&T's proposed 
:hanges except for resolution of 
Tier41 elimination that is 
iighlighted. 

pon Slmcture 

CLEC Aggregate 
BellSouth Aggregate - Business Service Center 

* Cuwurnier Sct~ricc CL.IILC~ 

- Region 
Geographic Scope 
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Category 
Code 

iQ>I 
Disaggrcgation 
.\nalog/Benchm 
ark 

'rovisioning 

k e a  to be subject of PSC 
Workshop and ultimately staff 
.ecommendation. 
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r- I 

t- 



b 

1 





SQM 
ti 

Exclusions 

Provisioning Mzasurc Tiilc of the 

C0de 
Catqory Mcawre 

Order activities of BellSouth or the CLEC associated with 
internal or administrative use of local senices ( R x o r d  Orders. Test 
Orders. etc., u.hich may be order types C, N. K, or ‘r). 

Disconnect Orders 

IListitig Ordsrs 

Orders j z o p a r d i d  on thc due dale 

kUrh 

Parties Agree to AT&T’s proposed 
changes and to CLECs’ proposal 
for removal of exclusion in metric. 
AT&T agrees to reinsert “Parity” 
instead of proposed “Direct 
Comparison”. 







k 



ions 

Qbl 
Firaggregation 
malog1Benchm 
rk 

Titlcofthi: 
hleasurc: 

SQhl l.cvcl o f  1)isaggregalios 
InaloglEenchmark 

Resale Residence (Noo-Design) 
Residence (Non-Design) 

Resale Business (Non-Design) 
[ Non-Design) 

Resale Design 

LNP (Standalone) 
Residcnce and Business (POIS)  

UNE Analog Loop {Design) 
Residcnce, Uusiness and Design (Dispatch) 

(Excluding Digital Loops) 

UNE Analog Loop [Non-Design1 
IRcsidcncc and Business ~ POTS fExcludmg Si\ itch 

Retail 

Retail Busint 

Prov sioning 

Esclusiotis 

&&+&&&-- 
p , , . i ~ , + w & ) & ~ ~ ~ ~ ~ : ~  ,;,&+&&+& 
&&+A 
01-der activities of BellSouth or tlic CLEC associated with 
inleiiial or administrative use of local services (Rccord Or, 
Test Orders. ctc., n.hich inay be order types C. N. K or ‘1’) 
Disconnect Orders 
Listing Orders 

. ,  

Parties Agree to AT&T’s proposed 
changes except for resolution of 
rier-I1 elimination that is 
highlighted. 

4T&T agrees to modify Exclusion 
to read: “Orders canceled on or 
prior to the due date.” 

4T&T agrees to reinsert “Parity” 
instead of proposed “Direct 
Comparison”. 



.
 

.- I
 

~~
 .
 

.
 





(‘atcgor$ 
Code 

Rusiness Rules 

5Qhl 
Disaggregation 
4nalaglRenchm 
ark 

SQM Level of Disaggregation 
AnalogIRcnchmark 

Resale Rcsidcnce (Non-Design) 
Residence (Non-Dcsign) 

Resale Business (Non-Design) 
Busincsc (Nos-Design) 

Resale Design 

LNP (Standalone) 
Resideocc and Rusiaesr (POlS) 

S Q h l i % W  

Retail 

Retoil 

lk ta i l  Deiign 

Retail 

UNE .Analu,~ Loop (Desigti) Rctail 
kcsideace. Ruiinssc and Design (Dispacclr) (Excluding IXgi la l  Loops) 

UNE Analog Loop (Non-Desiyn) Rcui l  
Recsidencc and Business (Dispatch) 

UNE Analog Loop with LNP-Design Retail 

Provisioning 

4rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

4T&T agrees to reinsert “Parity” 
instead of proposed “Direct 
Comparison”. 
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Measure 

Code 

CNl 

Catepr). 

ectioii 

iusiness Rules 

&port 
itructure izpon Stmcturc 

CLEC Specitic 
CI.CC Aggregate - BellSouth Aggregate 
bleclianized Orders 
Reporting inter\rals in hours 

Geographic Scope 
State 

\rea to be subject of PSC 
Workshop and ultimately staff 
-ecomrnenda tion. 

\T&T agrees to reinsert "Parity" 
nstead of proposed "Direct 
Zomparison". 

Pagc 19 of 190 
10-30-2009 
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1 Provisioning r i t k  of the 
Measure 

. .. 
%&&I .. . FieFu 

Y* .. . . . . . . . . . .. . .. . . >: .. . . ... ... ... .. \i 

1 .  . .  

, . .  

. .  . . 

Parties Agree except for resolution 
of Tier-I1 elimination that is 
highlighted. 
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P rovis ioni ng 

Parties Agree except for resolution 
I f  Tier-I1 elimination that is 
1 igh lig h ted. 



! ! 











Measure 
Catcgog. 
Codc 

PPT 

Rrsalc Rzsidence (Noli-Design J 
(Nun- Design) 

Resdc Business (Non-Dcsig,) 
(Non-Design) 

Ilcsalc Dcsign 

LNP (Standalone) 
and Busincss (POIS)  

Kctail Residcncr 

UNE .halos Loop (Design) l<ct,til 
Residence. Busincrs and Dcsisc (I)iiparclrl ( Itdins Disitd Lo.oops) 

LINE Analog 1.00p (Non-Design) Iktuil Residence 
and Busincss - POTS (Excluding S\ritch I h i c d  Ordcrr) 

UNE Analog Loop with LNP Design Retail 
Residence, Business and Design (Dispatch) (Excluding Digital Loopi) 

UNC ?mlog Loop nith LNI' Non-Design I tera i l  Residcncc 
and Business - 1'01s (F..;cluding Suitch B ; i d  Onlcrs) 

UNE Digital Loop >= DSI Retail Digital 
Loop >- DS I 

UNE CELs Retail DSI,DS3 

U N E  nDSL (HDSL, ADSI~, 4 UCL, ?~!JI!!K SL~lilllllc) 
ADSL Pwvided to Kctail 

UluE ISDN'UDC IDS1 
BRI 

Retail ISDN- 

Provisioning 

Parties Agree except for resolution 
,f Tier-I1 elimination that is 
iighlighted. 
4T&T agrees to reinsert "Parity" 
nstead of proposed "Direct 
Comparison". 



... ... 



.. 
.. .. 
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Calculation 

- 
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SQM Section r 
Category 

I.. 

. .  

\ -x. . . . . . . . . . . . . .  ......... .... 

, .  . .  

a , , .  

, .  

. ,  

.. : , ,  ~ , ,  

Provisioning 

Parties Agree except for resolution 
of Tier-I1 elimination that is 
highlighted. 

Agreement is metric will remain 
“as is” and be subject to Tier I 
remedies. AT&T agrees to provide 
a new diagnostic disaggregation by 

le and complex ports to be 
with the 

porting rules. 



. .  , 
. .  . , . . . , , a&&+- . .. 

Provisioning 

Parties Agree to leave metric "as 
is" currently structured in the plan 
except for resolution of Tier-I1 
elimination that is highlighted. 
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Categoq 

I3D 

Business Ruler 

S Q M  
Dinaggregation 
AnaloglBenchm 
ark 

' i tk  ofrhe 
neasure 

- 
Y ... ...~.. .. ~~~. ..., i , . 

Provisioning 

Parties Agree to leave metric "as 
is" currently structured in the plan 
except for resolution of Tier-I1 
elimination that is highlighted. 

LNI' (Unsichedulcd ,Aticr lkwrs Ports) 
i= 4 Hours (cncludino non-business hours) 



MI-aS",~ 

Categor 
y Code 

L. 

4veraqe Time Required to Update 91 1 Database (Facility Based 
'roviders) 

Provisioning 

\rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 





Measur 
e 
Categor 
y Code 

h t l e  of thc 

btcasure 
P i-o vis ion i ng 

\rea to be subject of PSC 
Workshop and ultimately staff 
-ecommendation. 

Page 12 of lwl 
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_- I Measur 

-t- 

ritle ot'tlie 

\.leasure 
Provisioning 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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Provisioning 

Parties agree for Florida only that 
CLECs withdraw request for this 
metric. 





Catcgor 
y Code 

rille oftlie 

Measure 
Provisioning 

Parties agree for Florida only that 
CLECs withdraw request for this 
metric. 





Measur 
e 
Categor 
y Code 

~ 

~ 

.. 
itle of the 

4easure 
Provisioning 

\rea to be subject of PSC 
Workshop and ultimately staff 
-ecommendation. 
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;QM# 

vf&R- I 

~ 

Mea 
sure 
Catc 
gor! 
Cod 
e 
- 

M R 
.A 
- 

Report 
itructure 

SQM 
Xsaggregatini 
\nalog/Bench 
nark 

Iitle uftlic 

\.leasure 

’crceiit hliscd Repair Appointments 

Dispatch Non-Dispatch (esccix I N I I ~ ~  

CLEC Specific 

C.1.EC Aggegate 

H t . I t S w d t ~ A g : r e g a t e  

Geograpluc Scope 

- - State 

; , I .  t .  

j ~,,!>,d ..., i . ,  :;. - , , ~ . . ,  i , , ,  I ; , . i , , ,  . .  j _ .  ,. 

SQM l.-xcl of Disaggregatroo sQhl*:z44 
4nalog Bcncliinark 

Resale Residence (Non-Design) Retail 
Residence (Non-Design) 

Resale Business (Non-Design) 
Business (Non-Design) 

Resale Design 
Design 

Retail 

Rerail 

UNt Analog Loop (Design) Rotail 
Residence. 13usinsss and Design (Dispatch) (Excluding Digital 
Loops) 

UNE Analog Loop (Non-Design) Retail 
Residence and Business - POTS (Excluding SLvitch Based Feature 

4aintenance & Repair 

Parties Agree except for resolution 
If Tier-I1 elimination that is 
highlighted. 

4T&T agrees to reinsert “Parity” 
instead of proposed “Direct 
Comparison”. 



i I 

Troubles) 



_.. 

. 
.

-
 



SQMX 

Definition 

Exclusions 

Title ofthc 

Measure 
Maintenance & Repair 

4rea for further negotiations by 
parties. 

AT&T agrees to reinsert “Parity” 
instead of proposed “Direct 
Comparison”. 

Pagc 85 of 1 %  
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leport 
Structure 

~ 

lurinesr Rules 

3 Q M  
Disaggregation 
4naloglRenchni 
irk 

tckNon-Dispatch (exccpt trunks1 

I Spacitic 

: Zggrcgate 

&-\TgT Aggregate 

raphic Scope 

_State 

S Q M  Level of Disaggregation 

I Resale Residence (Non-Design) 
Design) 

* Resale Busincss (Non-Dcnign) 

SQ&lM&€W AnalogiBenchmark 

Retail Residence (Non- 

Retail Business (Now 

VIaintenance & Repair 

lusincss Rules 

:ustonier trouble reports considered for tliis measure are tliose on the 
ame line'circuit, rzceived w h i n  30 calendar days of an original 
ustonier trouble report. Candidates for this measure are deterinined 
,y usiiig eitlici- the .cleared date' from LMOS or the -closed date' from 
+'FA of the first trouble, and the -received date' of the next trouble. 
&gh&j t l i i  i i i m s t i x  hi. lrutii .\<'I 5. [.'I3 I.\. C 155.  I C  \ \ I '  \ ~ ( I I I I ' C ~  

!l,,W t i l  ilic:ii,ii~c .nu vL>-l\l>\:. 

Page 9 I of 196 
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'arties Agree except for resolution 
>f Tier-It elimination that is 
iighlighted. 

\T&T agrees to reinsert "Parity" 
mtead of proposed "Direct 
Comparison". CLECs agree to all 
3ther proposed changes by AT&T 
zxcept for Tier-I1 elimination. 



r 



. 



Business Ruler 

Report 
Structure 

SQhl 
Disaggregation 
AnaloglBeschrn 
ark 

Title ofthe 
Masure 

Out ofSer\ice ( 0 0 s )  ’ ? A  Clock Hours 

Dispatch Nun-Dispatcl,iv\ci,,t  trunk>^ 

C M C  Specilic 

CLEC -\pyregate 

c c & h l ? k m  ,Aggregate 

Cicoytiphii Scope 

pState 

SQhi Level of Disaggregation SQklS&E!X 
AnaloglBenchrnark 

Rcsak Residence (Nan-Dcsign) ................................. Retail Residence 
(Non-Design) 

Resale Business (Non-Desigii)~ ..................................... Retail Busiwzs 
(Non-Design) 

Resale Design ........................................................... Retail Dcsigri 

UNF Analog Loop (Design) ....................................... Rctail Residence, 
Business and Design (Dispatch) (Excluding Digital Loops) 

LINE Analog Loop (Non~Dcsigii) ............................... Iktnil Residence 
and Business - PO-lS (Excluding Switch Based feature Trouhlcs) 

UNC Digital Loop >= DSI ........................................... Retail Digital 
Laup >= DSI 

UNE EELS .................................................................... Retail DSIjDS3 

Maintenance & Repair 

4rea to be sub’ect of PSC 
Workshop an d ultimately staff 
recommendation. 

4T&T agrees to reinsert “Parity” 
nstead of proposed “Direct 
Eomparison”. 

Paoc 94 of 196 
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M C N W C  

Category 
Code 

SQhl 
Disaggregrtinn - 
inaloglBenchm 
,rk 

!-L .,. !. ....~!:2:4l . .  
~ .... . ............. 

taintenance & Repair 

Parties Agree to leave metric “as 
is” currently structured in the plan 
with the administrative change of 
AT&T where BellSouth currently 
appears. 



i Q  Measur 
ll+ Categoi 

Code 

Titlc oftlie 

Measure 

. . ~. ~ 

. .  
.a. 

-4die- ., . ~ 

Billing 

4rea to be subject of PSC 
Norkshop and ultimately staff 
wornmendation. 
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SQM Scctio 

wic ian  

Billing 

ZLEC's proposcd Changes: Karionak 

\rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 







Title ot'ti\c 

. .. , ',\"I' 

. .  

3 i 11 ing 

k e a  to be subject of PSC 
Workshop and ultimately staff 
recommendation. 



! 



f . ,  . . .  . . .  -&- 

Billing 

Business Rules 

This measure applies to CLEC wholesale hill adjustment reqquests:CK 

Elapsed tiinc i s  measure ss days The clock stam when 
BellSoutlr rccr.i\es thc CILC Billin: Adjustmeiit Request (BAR) h n n  
and the clock stops when BellSouth either makes an adjustment through 
BOCRlS or , \ C A E  (gc~rrally next CLEC hill unless adjustment request 
after iiiiddle nithc month) or BellSouth denies thc request in RDATS or 
ACA.rS and BellSouth notiticr the CLEC nfttie B 4 R  resolution. 
BellSouth \\ill report scparatcly those adjustment requests that are 
disputd hy BcllSoutli~ (BAR fonn and instructions arc found at 

.Xxi~ld:i!i- 1.m Jx d i m ~ c d  .... KO ii:clndv lE\Cia~~t<.p 

~ ~ ~ ~ ! ~ ~ . ~ ~ ~ l ~ ~ ~ ~ ~ ~ * ~ ~  

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 





SQM Section 

netinition 

Exclusions 

. - .  
, .  -*- ..,. ., . . .  . .  

Trunk Group Performance 

TLEC's proposed Changes;Rationale 

'arties Agree to AT&T's propose! 
nhanges except for resolution of 
Tier-I1 elimination that is 
iighligh ted. 



.
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............................................................................. ~- .m itt- 
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c. i c 

t;v * . +y-immft* 
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lalculation 

Report 
Struct e 

-peil?G& -'%u 

&,M+ ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .- . . . . . . .  . .  
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..__ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .&&+I 

.- 
. . .  
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hleasur 

Catcgo 
ty 
COdc 

e Collocation 

'arties Agree to keep metric "as 
mrrently structured in the plan. 







i 





<OM# 

MDD 

:allocation 

Parties Agree to keep metric "as i$ 
xrrently structured in the plan 
:xcept for resolution of Tier-I1 
dimination that is highlighted. 



. .  .. .. . .  ?F--.k+-- .. 

Change Management 

Tlus report nieasurcs \\-herher CLECs recei, e required software 
-elcase notices on time to prepare for BellSouth interface 'system 
,hangcs so CLEC iiiterfdcc are not impaired by change. in 

:o manage requested cliatigus to the BellSoutli local interfaces. 

\rea to be subject of PSC 
Norkshop and ultimately staff 
-ecommendation. 





Change Management 

\rea to be subject of PSC 
Workshop and ultimately staff 
-ecommendation. 

Page I20 of 1Y6 
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............... ............................... S2h 

II Ja!.L 1 Ja!.l~ W33S 
am 

'i .............................................. 

i*---- M 



__ 
S Q M X  

wci 

Change Management 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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: :mttmtmtm"c s&iqiw 
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1 Delinitiou 

Esclusions 

:hange Management 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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SQM Section r 
kport 
tructure 

iQM 
lisaggregatian 
malog/Benchm 
c k  

I I 
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SQM Section 

-. 

~- 
Coinhincd Collaborative Coininents 

SQM Level of Disaggregation 

J5.X" U l t l , , "  Intel\'ll 

SQMISEEM AnalogIBenchmark 



1
 

i 



SQM 
# 

Title of the Measure Change Management 

4rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 





~ 

;QM 
t 

~ 

Meas 
urc 
Categ 
OW 
Code 

w 
a 

~ 

~ 

Title of the Measure Z hange Management 

h a  to be subject of PSC 
Workshop and ultimately staff 
xxommendation. 
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-Ffd . ., . 
- e + - -  .... .... ~~ ... .... 





__ 
SQM 
Y 

Title of ihe Measure Change Management 

rea to be subject of PSC 
'orkshop and ultimateiy staff 
:commendation. 







;QM 

w 
w 

Measur 
e 
Catego 
0- 
Code 

SQM Section 

litle of the Measure 

AT&T's Proposed Changes, Rationale 

Change Management 

CLEC's proposed Chauges:Rationale 

Detinition 

This report iiisasures the average tiiiic BcllSoutli takes 10 iiiiplsmznt 
Area to be subject of PSC 
Norkshop and ultimately staff 
.ecommendation. 
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;QM 
t 

Measu 
re 
Categ 

O r Y  
Code 

ippendix .A 

\ 

4 niatlieiiiiitical oocrator revrcsciitiiic niultiplication 

l&xI.Sc 
Local (hmt.tSer\-ice Center - The €WSett&m center 
which i s  dedicated to handling CLLX I.SKs and 
preorderiii:: transactions. along u.itti assacialed expedite 
requests and escalations. 

w 

ICD 

Iutomatic Call Distributor - .I service that provides status monitoring 
ilagents in a call center and routes high xoluine incoming tclep11ow 
:alls to available agents while collecting managrmcnl iniormation on  
iotli callers and attendants. 

\i: :';,~Ll&Jll> 

3 

3OCRIS 

hsiness Office Customer Record [nfomiation System (Front-end to 
he CRIS database) ~ System used to maintain customer account 
nformatioo which includes, but is not limited to bills, payment 
iistory, and memo notations inadc during customer contact. 

io(; Illllk Or(i<r (rcncl~:!lor 

4ppendix 

Parties agree to update to 
ncorporate all areas of agreement 
ietween the parties as well as any 
:hanges to the plan ordered by the 
" ,ommission. 
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SQhl Measure Category Title of the Measure 
1 1 Code 

__L_ 

tppeiidix B 

&t4l%itt&\lSI ,\udil and Dispute Resolution Policy 

,\ndit 

~~~~~i~ L&L currently provides CLECs with certain audit rights 
as a part of ths i r  individual interconnection agi-eeinents. I f  
F e q t e s w i . c a b y  +&Public Service Commission, 

otlier\iise acreed between X I  & 1~ and the Public Service 
Commission. t The audit should be conducted by an independent 
third party auditor? The results ofaudits uill be made available to 
all the parlies subjcct to proper safeguards to protecl proprietary 
information. Audit \vi11 he conducted underJhe following 
specilications: 

I .  
be borne by & 4 i S w & ~ & ~ ,  

-. 

shall he selected & & 4 & w A : Y I ~ & ~ l ~  ~. and-the PSC, 

3. 

ibL&x*k \ ~ !  s I wil l  agree tn ?Ifidergo 211 SQM.a.!jit. 

The cos1 oioiie audlt 1x1- \crsion nfthc SEEM 111ari shall 

Should an independent third party auditor bc required. it 

& % + & t u  and-the PSC shall jointly determine the 
scope of the audl l~ 

1. 
auditor and audit scope lroin interested parties. 

rliese audits are iihended to provide the basis for the PSCs and 
CLECs to deteriniiie that the SQM and ?&@& the 4~1&1 
pcribtiii~ricc iiic:isurciiiciit data report process produce accurate 
data that retlects each State's Order for performance measurenients. 

The I'SC may request input regarding selection ofthe 

Appendix 

\rea to be subject of PSC 
Workshop and ultimately staff 
-ecommendation. 





SQM 
z 

l ab l e  2: Legacy Systeni Accsss Times For ROS 

System ContractData Avg. sec. # of Calls 

RSAG RSAGXN Address ........ .r ......................... x 

RSAC RSAG-ADDR Address ........ x ......................... x 

ATLAS AlLASXN TN ......... Y ......................... x 

DSAP DSAP-DIM Schedule ....... s ......................... x 

CRIS CRSOCSR CSR .............. x ......................... x 

~ OASIS OASISBIC Feature~Ser\,ice ......................... x x 

Meas 
ure 
Categ 
ow 
Code 

ippendix C 

I itle of the Measure 

OSS-I [.AR1]: OSS Krsponsc. Intenal (Pre- 
O,de,~i,ig &jciii-,g :L:aiiiicnnnci & l<qjGr) 

Table I :  Legacy Systeni Access Times For RNS 

System ContractData Avg. Sec. il of Calls 

RS.AG KS.4GTN .\ddrcss ........ x ......................... x 

W A G  RSAC-.WI)R Address ........ x ......................... Y 

.ATLAS A.ll.rZS-TN TN ................ x ......................... x 

DSAP DS..\P-DDI Schedule ....... x ......................... x 

CRIS CRSACC'SS CSK .............. x ......................... x 

OASIS O;\SlSBIC tsature SerL~ice .................... 

Parties agree to update to 
ncorporate all areas of agreement 
setween the parties as well as any 
:hanges to the plan ordered by the 
Commission. 



SQM Section 

3SS-2 ([AI: OSS Interlace Availability (Pre- 
3rderinglOrderiiigihIainteiiance & Repair) 

3SS Table 2: SQM Interface Availability for Maintenance & 

A T 6  T'r Filed Pnipoisd C1,;ingcs. Ratinnaic 

Table 3 :  Legacy Systcii i  ,-\cc~.ss  limes For LENS'Enhanced Verigate 
(PIC-Order only) 

S y s t a i i  CoiitractData 

KSAG R S A G T N  

RS AG RS .AG.Al l  L)K 

ATI.AS ATI.AS-TN 

DSAP DSAP-DDI 

CRIS C R S K S R L  

COFl'I COFFI: usoc 
P , S I M S  PSlMS ORB 

.-\vg. sec. r7 ofCalls 

Address ........ x ......................... Y 

 IN ................ Y ........................ x 

Schedule ....... x ......................... x 

CSR .............. x ......................... s 

Feature Service ......................... x x 

Ceature Service ......................... x I 

Tahle 4: Legacy System Access r imes  For TAG XML 

Avg. see. X ofCal ls Systcm Colltrdctljata 

.Address ........ s ......................... I RS.AG RS.AGI-N 

RSAG RSAG-AODR Address ........ x ......................... x 

.-2TLAS ATLAS-TN TN ................ x ......................... x 

ATLAS A~Tl.AS-Mt.fl 1.N ................ x ......................... x 

TN ................ x ........................ Y 

Schedule ....... x ......................... x 

CSR .............. x ......................... x 

Feature:Ssrvice ......................... x x 

OSS-2 [[A]: OSS Interface Availability (Pre- 
0rderingiOrdering:Maintenance & Repair) 

OSS Table I: SQM Interface Availability for Pre- 

I 

t'qc 1-17 of  I96 
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*A 

I 

x 

s 

.............. Y 

x 

ZDI 

I N S  

-ASK 

A'FM 

3BF 

inhanccd VeriSatt 

[-ESOCr 

LAC X M I ,  

LNP Gatexay 

COG 

SGG 

?<'!.? 
X\ ' . \  I 

l l 0 G  

DOE 

SONGS 

A1LAS:COFFI 

BOCRISCRIS 

DSAP 

RSAG 

SOCS 

LFACS 

RNS 

ROS 

CLEC' I 

CLEC I 

CLEC X 

Cl.EC I 

CLEC x 

CLEC x 

('I FC X 

CL.EC I 

CI.IC Y 

CLEC Y 

CI.EC x 

!I! C'. :\ 
C~L.! i ~ 1 

cr 
CLEC%ellSouth Y 

CLEC'nsllSoutll X 

CLEC,RellSoutli s 

CLEC'BellSoutb x 

CLECX3ellSouth x 

CLEC.BellSouth x 

CLEC,BellSoutb x 

CLEC:BellSouth x 

BcllSouth x 

BellSouth X 



I 

x 

x 

Y 

I 

x 

x 

Y 

*Note: eRepair will be repalcing ECTA. CLECs have 
until June 1, 2008 to transition to eRepair. From 
Nuveniber of 2007 until May of 2008, at& will report 
both interfaces.Beginning June 1, 2008, only eRepair will 
be reported. 1 Iieliew eltcpair \Far r\illidrairn. 110%) docs 
k:Kl:\. Cl'4S. lit into this cII~II'I'? 



Measu 
re 
Categ 

O W  
Code 

- 
4ppendir D 

' it le o f  tlic Measure 

I k I S w W s m  Policy on Keposting of Perforniance Data 

. .  &&et&X-l Cy- I w l l  hs required to repost- 
performance data as rsflected in the Service Quality hleasurement 
(SQM) reports A l p  

-to .. the extent technically 
Ceasible. under the fblloxinz circumstances: 

. .. 

... - 

4. SQM Performance sub-metric calculations with retail 
analogues that are in an "out ofparity" condition wi l l  be available 
for reposting whenever there is a degradation in  perforniance as 
shown b y  an adverse change of,= .5 in the &&ore at the sub- 
nietric level. 

ippendix 

BellSouth's Policy 011 Rcposting ofl'erformance Data and 
Recalculatiou ofS11EM Pa>.nienls 

7. When updated SQM performance data has been reposted or when 
a payment error in PARIS has been discovered, BellSouth u.~ll 
recalculatc applicable SEEM payments where technically feasible, fot 
a maximum o f  three months i n  arrears~Cr.rii~i~ak.+i~i,fiittti .  
Recalculated SEEM payments due to reposted SQM data w i l l  be 
made lor the same months that the applicable data was reposted. The 
three month period for recalculating SEEM payments due lo an error 
in PARIS will be determined in the saoie manner previously 
described for the SQM. For example, should an error in PARIS be 

Parties Agree. Noted below is the 
Plan language to which the parties 
agree. 

'Appendix I): fkUSe&k ' lgiT's Policy on Reposting 
of Performance Data P . '  

9 m-aca.- ' .  n 

€+&Se&kXT'Yl ~ xi11 be  rcqulred to repost&- 
epesed pdioroiarrce data as reflected in the Service 
Quality Measurement (SQM) reports 

, .  

. .  

(fAW+tu the estent technically feasible, under the 
tallo\i i t ig circumstances: 

I. fltoss SQM masurcs included in a state's specitic SQM 
plan with corresponding sub-metrics to reposting. A notice 
will be placed on the W '41-&T performance 
niCasureiiieiit website advising CLECs when reposted data 
is available. 

2. SQM Pefonnancc sub-metric calculations that result in a 
shift in the statewide aggregate performance from an -'in 
parity" condition to an "out ofparity" condition w i l l  be 
available for reposting. 

3.  SQM Perfomlance sub-metric calculations with 
benchmarks where statewide aggregate performance is in ar 



Deterniination of when Reposting Policy Applies 

As part of the Change Notification Process, U e U S e # h m  
perfomis an analysis of impacts that are proposed to be made to 

:\T&-r perfoniiance ineasurement repmiii: process code. Tliese 
impacts are used to identify changes to its reported SQM results. 

r lo detemiine this impact, &Me& m perlhniis a query of 
the data warehouse to identity those records that would be 
impacted by the proposed change. Once the number of records are 
identified, tlie measurement is recalculated to determine the 
impact. Th is  is the general franiework for analysis - thc spccilic 
steps used to evaluate the impact will vary with tlie issue being 
analyzzd. Hoxever. the following example may assist io  
understanding. 

Assunie that service orders were erroneously being included in a 
particular product disaggregation lor Percent Missed lnstallation 
Auuointments. They should have been in another product 

PdtW2- . .  . + & A p $ i e & & V  J . ')e 

Iiscovcred for the data niontli ofhlay. BcllSnulli \vi11 COITCC~ data lor 
+la)- and tlic' three preceding months . .April. Marcli and February. 

..out ofparity" condition will be a\.ailable for rcpostinz 
ivhenever there is a >=??',, decline in kWlSeu&,\c 
perfoniiancc at the sub-metric level. 

4. SQM Pcrforiiiance sub-mctric calculations (vi th  retail 
analogues that are in an -.out of  parity" condition wil l  he 
available for reposting ivhenever there is a degradation in 
psrConiiance as shown by an adverse change of?<- .5  in 
the tZ-Cscore at tlic sub-metric level. 

5.  .4ny data recalcualtions that reflect an iniprovement i n  
&k&e&&s= performance \vi11 be reposted at 
Be&e&kAT&T's discretion. . .  

6. SQM Pertomiance data \vi11 be reposted for a niauiniuni 
of three months in arrears from iinplc.m~ntatioii of the 
cliaiiee o i  proqratiiniinc request reiiuireiiient (f<Q \vl i izIi 

= ' kt ROs Sllilll  not be curi~ccts a detected error.&+&&&& 
unreasoiiablv delaved alter the date thc error is detected. '4: 
an example, skettkCan error +e discovered during thc 
analysis of the May d a h  niontlipefornwnce that trio_qers a 

.' ' ,bur the RO reuostiw. ,e . 
coli-ectitw the emor is im~leniented in tlic calendar ioonth 01 
Ju lv  with the lune data mnntli perfoniiancc rworts, 

will correct the data beginning with the 
month ofthe RQ iiiiplemrntation (JU~\')$~ 
uhich would be lor the June data month perforilialice 

forthe three months preceding data month perforniance 
and will repost tlie data month performance reports 

~ W A p r i l ,  &March-. . .  



-_ ~ 

ciron~ously included is I I O  records out o f a  total of 86,000. 111 

this eaainplz. tlic nunicratur and denominator would both he 
reduced hy I I O  rccords and the m - \ \ o u l d  bc 
rccalculated. I t  the aniouiit o f  t k  change was suffcient to inert 
critcria 2.  4 or 5 above. tlic Reposting policy will be invoked. 

disa!!rrwatioii. Further. assutiie that the number of records 

- 

. .  

. ,  . 

. .  

. .  . 

* . .  

., ,. 

. ! 

. . ,  . .  

. ,  

. _ ,  . :  

Whcn a CLEC believes that an error in its specific data 
requires reposting where the above statewide thresholds 
have not heeti met. the CLEC is responsible for identifying 
such issues and requesting 43ekbiAm to repost the 
data. Any failure to repost inaccurato data should be 
brought to the attention of the Commission for resolution if  

it  is rstimatzd that the thresholds described in itenis 3,4.  or 
5 have been met a( the CLEC-specific level. 

Deterntiiiation of when Kepostitig Policy Applies 

As part of the Change Notitication Process, 
UeUSe&im performs an analysis of impacts that arc 

-the ATKrr txrfoiniance 
measurement retmrtin: process code. These impacts are 
used to identify changes to its reported SQM results. 

proposed to be made to P . .  
. .  

Page 152 O F  196 
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To determine this impact. ~ M & ~ ~ I & \ T X T  perfomis a 
query of the data icareliousc to identify t h ~ s e  rccords that 
ir-ould be itripacted by the proposed change. Once the 
number o l  records ar? id?ntiticd. thc iiieasureniettt i s  
recitlculated to determine the impact. This IS thc general 
framework for analysis - the specttic steps used IC> evaluate 
the impact wi l l  vary with the issue being analyred~ 
Ho\revcr. the f o l l o w n ~  example may assist in 
undcrstanding. 

Assume that service orders were erroneously heing included 
in a particular product disaggregation for Percent Missed 
Installation .4ppointments. They should have been i n  
anothcr product disaggregation. Further. assume that the 
number of records crroncously included is 1 I O  rccords out 
o i a  totai oi8h.uvu. in this exampie. the nuinerator and 
denominator ivould both be reduced by I I O  records and the 
- a u . o u l d  be recalculated. ITthe amount of the 
change was sufficient to ineet criteria 7 . 1  or 5 above. the 
Keposting policy will be InLoked. 
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hleas 
ure 
Categ 
or! 
Code 

SQM Section 

l'itle of the Measure 

\T&T's Proposed ChangeslRationale 

11. Raw (Supportiug) Data -General 

Raw (Supporting) Data Files (SDF) 

K a a  (Supporting) Data Files tor CLEC data will be published oii 
the W %\ I &'I perfomiancc iiieasureiiietit websiie each inontli. 
For the nisasures calculated in W r l r e  AIgL~l. performance 
iiieasureiiiciit report ~rocsss. these tiles will contain the CLEC 
initiated records required to replicate the report or reports as 
applicable. These tiles will be present for those reports generated 
from data processed by PMM? the .KTRrl perromiance 
Iiiclasiirciiiclnt rcpcxt process. Some reports are calculated outside 01 
W t k  :\T&T ixrt'orniance iiisasureiiient report pi-ocesi and the 
results are simply uploaded tor posting. These reports will haw 
less detailed Supportin; Data Files. 

B. Ran  Data (SDF) Records - Orderiug 

For Orderiug hletrics: 

Supporting data is providcd for die followiog metrics: . 0 7 rw.ci -~ , -4- .. . , .  .., 
5 - 0 - 8  (RI]: Relect Iiuen-al 

0 - 9  [FOCT]: Firni Order Confirmation Tinieliness 

ippendix 

'LEC's proposed Clianges~Rationale 

Parties agree to update to 
incorporate all areas of agreement 
between the parties as well as any 
changes to the plan ordered by the 
Commission. 

Pdge 154 of 196 
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As a general rule. al l  versions ol.transactioiis are provided 111 the 
Supporting Data Tiles. Records for Scnicc Requests that are 
related to ii prqc'ct. cancelled prior to being FOC'd or 
Clarified Re.jec[ed. arid versions of records not used in the rcpoits 
will be placed into the Other Supporting Data File  ordering 

C. Ilaw Data ( W F )  Records - Previsioning 

For Provisioning hletrics: 

Supporting data IS provided for the follo\r-ing metrics: . 1'-l [HOI]: Held Order Interm1 

P-2/\ [P.118]: Percentage of Orders Given Jeopardy 

P-ZB [P.l]: Percentage of Orders Given Jeopardy Notices 

1'-3 [Ml41: Percent Missed lnstallatioii Appointiiicnts 

P ~ 4  [OCI]: Order Completion Interval 

P-5 [CNI]: A~erage  Complction Notice Interval 

P-7 [CCI]: Coordinated Custoiiier Conversions Inlerbal -~ 

P-74 [ C U I :  Coordinated Customer Conversions - Hot 

. 

. ,~ . .~~  
LYOLlCCI i- 43 iiou,> . . . . . 
Hot Cut Duration . 
Cut 1 imeliness Percent within Intenal 

. 1'-7D [NCDU]: Non-Coordinated Customer Conversions 

P-9 [WI']: Percent Provisioning Troubles within . .X 

1'-l I [SO.\]: Service Order Accuracy 

P-13R [LOOS]: LNP-Percent Out ofService < 60 

~ Percent Complcted arid Notified on Due Date . 
Days of Senice Order Completion . . 
Minutes 

-wra@- . .  



I I I I I 
. . . .  

. 1 p ; & p Q & + & & & *  : 33 

P-I .ID [LD~I] :  I.NP-Discomect Tinisliness (Noo-Trigcr) 

.All service order activity that results i r m  Sen ice Kequezts 
generated by the CLEC and used in the calculatiou o f a  report w i l l  
be Cuniished as a part ofttie Supportins Data Filcs. Records I,r I). 
R. F. and M nrder rypes. as !vcIl as cancelkd orders u;ill be placed 
i n  the Other Supporting Data Filc ~~ Provisioning. 

l<;itivn;iir, 

, i l l ,  . ' '  I 
. . . .  , . .  , :  i , i , , , ,  . 1 

: L  I '  . :: . . . . .  I '  
D. R a n  Data (SDF) Records - h16.R 

For htaistenance atid Repair (hl&K) hlctrics: 

Supporting data is provided for the following metrics. 

...................... M&R-l  IMR.41: Percent Missed Repair 

...................... MBrR-2 [CTRR]: Customer lrouble Repon Ratc 

...................... M&R-3 [MAD]: Maintenance Average Duration 

...................... M&R-4 [PRT]: Pcrcznt Kepeat Customer Troubles 

...................... MBrR-5 [OOS]: Out of Service ( 0 0 s )  > 24 Hours 

Appoiiitnients 

,!.. I!;! i ~~~~ 

within 30 Days 

All customer submitted reports used i n  the calculation of  a metric 
will be furnished as a pan of the Supporting Data Files. Reports 
that are excluded, canceled. or i n  error, will he placed in the Other 
Supporting Data File ~ hZ&K. Specilically not includcd are 
L k u h & I s . l  generated ticks& such as employee. auto-dctcct, 
and tickets associated with service order activity dispatches. 

I lLli<>l!Lll\; 

Page I56 of 196 
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I I I I 

E:. I law Data (SDF) Records -Other 

For Other hletrics: 

Cullucatioa ~ None: 

Supporttng data is pro\ idcd Cor tlic follo\vioz metrics: 

..................... C-3 [MIX)]: Collocation Percriit of Due Dates 
Misscd 

Change hlaitagenient - None 

I 

Page l i7of196 
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111. Supportiiig Data User Manual (SDUAI) and Scliema for 
Other Siipportiiig Data Files (OSDF) 

The SDUM and Scliema can bc found at the :2'I&.l rxrlomiaiicc 
, :. in the iiieasureiiient \cebcite~ i : ~ !  +- . .  

DocuiiieiitationExhibits folder. 
. .  

I . ____ ...... .......... . . . . . . .  
.... - . . .  ........ 

Page 158 ol'l96 
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SQM Section 

l.itlc of thc h4easure 

4TkT's Proposed Changes Kationalc 

Appendix 

ILtC'\  proposed Chaiiges'Rationale 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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Measu 
re 
Categ 
or) 
Code 

1 
Title ofthe Measure 

SQ31 Equity Determination 

.Appendis Gf C. Equity Deterniiiiation 

Exceotion 2: Measures OSS- I (AR[); 0 I ?  K)4i\T! .. R ! FBW . .  
-arid M & R-6 [MAAT] also use the "Direct 
Comparison" criteria. 

Parties agree i o  update i o  
incorporate all areas of agreement 
between ihe parties as well as any 
changes to the plan ordered by the 
Commission. 

Page I h l  01196 
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'itle of the Measure 
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Area to be subject of PSC 
Workshop and ultimately staff 
recomrnenda tion. 
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Title of the Measure Appendix 

- 

Parties agree to update to 
ncorporate all areas of agreement 
letween the parties as well as any 
:hanges to the plan ordered by the 
,ommission. 1 
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