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Ruth Nettles OF0L V). ET
From: Butler, John [John.Butier@fpi.com] O90ol30-& A

Sent: Thursday, November 05, 2009 8:39 AM
To: Filings@psc.state.fl.us

Cc: Lisa Bennett, Anna Williams; Martha Brown; Jean Hartman; 'Kelly.jr@leg.state.fl.us"
'mcglothlin. joseph@leg.state fl.us’; jess@sugarmansusskind.com’; 'sugarman@sugarmansusskind.com";
‘mbraswell@sugarmansusskind.com’; 'msundback@andrewskurth.com"; ‘kwiseman@andrewskurth.com";
spina@andrewskurth.com’; 'lisapurdy@andrewskurth.com'; linomendiola@andrewskurth.com’;
‘meghangriffiths@andrewskurth.com’; ‘swright@yvlaw.net'; ‘jlavia@yvlaw.net’; imoyle@kagmlaw.com’;
‘Vkaufman@kagmlaw.com’; ‘jmcwhirter@mac-law.com'; 'barmstrong@ngnlaw.com’;

‘cecilia.bradley@myfloridalegal.com’; ‘'sda@trippscott.com’; 'tperdue@aif.com’; 'shayla.mcneill@tyndail.af. mil";
'Mary.Smallwood @Ruden.com’; ‘richardb@gtlaw.com’

Subject: Electronic Filing / Docket #080677-El / FPL Notice of Filing 11.4.09 E-mail Letter to Governor Crist
Attachments: 11.5.09 N filing.Letter to Gov. Crist.pdf

Electronic Filing
a. Person responsible for this electronic filing:

John T. Butler, Esq.
700 Universe Boulevard
Juno Beach, FL 33408
561-304-5639
John.Butler@fpl.com

b. Docket No. 080677-El
In Re: Application for Increase in Rates by Florida Power & Light Company

C. The Document is being filed on behalf of Florida Power & Light Company.
d. There are a total of 6 pages
e The document attached for electronic filing is Florida Power & Light Company’s Notice of Filing November 4, 2009, Letter

to Governor Crist

John T. Butler

Managing Attorney

Florida Power & Light Company
(561} 304-5639

(561) 691-7135 Fax
John.Butler@fpl.com
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for rate increase by ) Docket No: 080677-EIl
Florida Power & Light Company )

In re: 2009 depreciation and dismantlement ) Docket No. 090130-EI
study by Florida Power & Light Company ) Filed: November 3, 2009

FLORIDA POWER & LIGHT COMPANY’S NOTICE OF FILING
NOVEMBER 4, 2009, E-MAIL LETTER TO GOVERNOR CRIST

Florida Power & Light Company hereby gives notice of filing Adalberto Alfonso’s

November 4, 2009, e-mail letter to Governor Crist, this st day of November, 2009.
Respectfully submitted,

R. Wade Litchfield, Vice President of Regulatory
Affairs and Chief Regulatory Counsel

John T. Butler, Managing Aitorney

Attorneys for Florida Power & Light Company
700 Universe Boulevard

Juno Beach, Florida 33408-0420

Telephone: (561) 691-7101

Facsimile: (561) 691-7135

By: _/s/John T. Butler
John T. Butler
Florida Bar No. 283479
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished

electronically this 5th day of November, 2009, to the following:

Lisa Bennett, Esquire

Anna Williams, Esquire

Martha Brown, Esquire

Jean Hartman, Esquire

Office of the General Counsel
Fiorida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-1400
LBENNETT@PSC.STATE.FL.US
ANWILLIA@PSC.STATE.FL.US
mbrown{@psc.state.fl.us
JHARTMAN@PSC.STATE.FL.US

J.R. Kelly, Esguire .

Joseph A. McGlothlin, Esquire
Office of Public Counsel

c/o The Florida Legislature

111 West Madison Street, Room 812
Tallahassee, FL 32399-1400
Attorneys for the Citizens of the State
of Florida

Kelly jr@leg.state.fl.us

meglothlin joseph@leg. state.fl.us

Kenneth L. Wiseman, Esquire
Mark F. Sundback, Esquire
Jennifer L. Spina, Esquire
Lisa M. Purdy, Esquire

Lino Mendiola, Esquire
Meghan Griffiths, Esquire
Andrews Kurth LLP

1350 I Street, NW, Suite 1100
Washington, DC 20005

Attorneys for Sauth Florida Hospital and

Healthcare Association (“"SFHHA™)
kwiseman(@andrewskurth.com

msundback@andrewskurth.com
jspina(@andrewskurth.com

lisapurdy@andrewskurth.com
linomendiola@andrewskurth.com
meghangriffithst@andrewskurth.com

Robert A. Sugarman, Esquire

D. Marcus Braswell, Jr., Esquire

c¢/o Sugarman & Susskind, P.A.

100 Miracle Mile, Suite 300

Coral Gables, FL 33134

Attomeys for L.B.E.W. System Council U-4
sugarman@sugarmansusskind.com
mbraswell@sugarmansusskind.com

Robert Scheffel Wright, Esquire

John T. LaVia, 111, Esquire

Young van Assenderp, P.A.

225 South Adams Strect, Suite 200
Tallahassee, Florida 32301

Attorneys for the Florida Retail Federation
swright@yvlaw net

lavia@yvlaw.net

Jon C. Moyle, Jr., Esquire

Vicki Gordon Kaufman, Esquire
Keefe Anchors Gordon & Moyle, PA
118 North Gadsden Street
Tallahassee, FL 32301

Attorneys for The Florida Industrial Power Users

Group (FIPUG)

imoyle@kagmiaw.com
vkaufman@kagmlaw.com



John W. McWhirter, Jr., Esquire Brian P, Armstrong, Esquire

¢/o McWhirter Law Firm Nabors, Giblin & Nickerson, P.A.,
P.O. Box 3350 1500 Mahan Drive, Suite 200
Tampa, FL 33601 Tallahassee, FI. 32308
Attorneys for The Florida Industrial Power Users  Attorneys for the City of South Daytona, Florida
Group (FIPUG) barmstrong@ngnlaw.com
jmcwhirter@mac-law.com
Stephen Stewart
P.O. Box 12878 Cecilia Bradley
Tallahassee, FL 32317 Senior Assistant Attorney General
Qualified Representative for Richard Ungar Office of the Attorney General
tips@fpscreports.com The Capitol - FLO1
Tallahassee, FL 32399-1050
cecilia.bradley@myfloridalegal.com
Stephanie Alexander, Esquire Tamela Ivey Perdue, Esquire
Tripp Scott, P.A. Associated Industries of Florida
200 West College Avenue, Suite 216 516 North Adams Street
Tallahassee, FL 32301 Tallahassee, FL. 32301
Attorneys for Association For Fairness In Rate tperdue(@aif.com
Making (AFFIRM)

sda@trippscott.com

Shayla L. McNeill, Capt, USAF Barry Richard, Esq.

Utility Litigation & Negotiation Team Greenberg Traurig, P.A.

Staff Attorney 101 East College Avenue

AFLOA/JACL-ULT Tallahassee, FL 32301

AFCESA Attorneys for Florida Power & Light Company and
139 Barnes Drive, Suite 1 FPL Employee Intervenors

Tyndall AFB, FL 32403-5317 richardb@gtlaw.com

Attorneys for the Federal Executive Agencies
shayla.meneill@tyndall.af.mil

Mary F. Smallwood, Esq.

Ruden, McClosky, Smith, Schuster & Russel,
P.A.

215 South Monroe Street, Suite 815
Tallahassee, FL 32301

Attorney for Associated Industries of Florida
Mary.Smallwood@Ruden.com

By: _/s/John T. Butler
John T. Butler
Florida Bar No. 283479
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From; Alfonsc, Adalbarto
Sent: Wednesday, November 04, 2009 1:10 PM
To: Chatlie,Crist@MyFlorida.com

Subject: FPL Letter to Governor Crist )

November 4, 2009 ¢
Dear Governor:

As part of its mandate to ensure reliable electrical service for the customers of Florida's Investor-owned ulifities,
the Public Service Commission (PSC) recently provided us with a copy of an e-mail sent to you by an FPL
customer, Stephanie Nagel. FPL is committed to providing all of our customers with affordable, reliable electricity,
and we wanted to share with you the steps we have taken to address this customer's concerns.

Whenever we learn that a customer has an issue with the level of service we provide, we reach out to them
promplly to determine what the problem is and how we can best address it. Qur efforts do not stop until the
situation Is appropriately resolved. That's one of the reasons that FPL was [ust awarded the prestigious
ServiceOne Award for exceptional customer service for the sixth year in a row—an accomplishment that has never
been achieved by any utllity In America. :

In Ms. Nagel's case, we spoke or met with her at least nine times over a four-month period, and we dispatched
work crews {o her location to perform maintenance, repair or upgrades on at least three cccasions. FPL’s director
of distribution operations parsonally visited Ms. Nagel to address her concerns, and when she Indicated that her
microwave oven was not working due to a problem with her home electrical system, FPL satisfactorily resolved her
claim, For your convenience, we have attached a summary of the work we have done for Ms. Nagel since fate
June.

Despite our efforts, Ms Nagel remalns unhappy with FPL, as evidenced by her a-mail in which she urges you to
use your political power to block FPL’s rate request before the PSC. While we are disappointed that Ms. Nagel
remains dispieased with her service, we continue fo be committed to taking all appropriate steps to resolve her
concerns and we respect her right to express her opinion with respect to our rate request in any way she choosss.

We are proud of the fact that our overall reliability is 47 percent better than the national average, but as a maiter of
principie we want every customer fo receive the very best price, reliability and service possible,

We hops this letter and the attached summary demonstrate FPL's deep commitment o resolving reliability issues
for our customers. Our goal in the rate proceeding is to achleve an outcome that will allow FPL to invest in Florida,
in jobs for Floridians and in making the electrical Infrastructure stronger, smarter, cleaner and more efficient, even

as we maintain a customer bill that is below the national average and the lowest of all 54 electric utilities in the
state of Florida,

Sincerely,

Adalberto Alfonso
Vice President, Disfribution
Florida Power & Light Company
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Summary of FPL Actions on Behalf of Customer Steghanie el

On June 23, 2009, Ms. Nagel confacted FPL's Customer Care Center complaining about
frequent service Interruptions. A request was Issued to have the customer's complaint
investigated. On June 28, 2000, an FPL representaiive spoke with Ms. Nagel, at which fime she
indicated she was going to attend the PSC Quallly of Service Hearings {o be held later that
evening. An FPL Delivery Assurance Lead met with the customer at the hearing sits and agreed
to patroil the facilifies within two weeks.

On July 8, 2008, Ms. Nage! sent an e-mall to the PSC complaining about the service in her
area. A PSC complaint was subsequently filed and received by FPL on July 7, 2009. An FPL
Delivery Assurance Lead representalive contacted the customer the same day. Ms. Nagel
indicated that she was experlencing interrupfions,

On July 10, 2009, the power lines serving Ms, Nagel's neighborhood ware patrolled by the
Dellvery Assurance Lead and a Production Lead, They met with Ms. Nagel the same day and
advised her that In several locations the lines needed to be cleared of vegetation. Ms, Nagel
was informed that a request was being issued to have the lines cleared by July 31, 2009, Ms.
Nagel expressed her safisfaction with this action plan,

On July 21, 2008, FPL completed the lina clearing Identified in the action plan, which reduced
paim frond and tree limb interferance. Tree limbs and branches, especlally palm fronds, are
atmong the most common causes of power outages and Momentary Power Interruptions (MPIs).

On July 30, 2008, unaware that FPL had completed the line clearing on July 21, 2009, Ms.
Nagel contacted the PSC again to complain about MPIs experienced earlier Inn the month of
July. This e-mall was forwarded o FPL by the PSC for investigation. As a resulf, a Restoration
Speclalist patrolled the main power line serving Ms. Nagel and ldentified two palm tree locations
requiring trimming. On August 4, 2009, these palm trees were pruned. An FPL Arborist met with
Ms. Nagel on August 5, 2008, to discuss the acfions faken to improve rellability. During that
meeting, Ms. Nagel expressed her salisfaction with the work, and the following day she
contacted FPL staling that she had seen an Improvement In her service rellability.

On August 13,-2008, Ms. Nagel sent an emall to the PSC confirming the improvement, and she
axpressed concern with her neighbors’ {rees across the straet. Her concerns were noted and
referred for further investigation.

On September 7, 2009, Ms. Nagel sent an e-mall to the PSC regarding several MPls
axperienced in August. This e-mazil was forwarded to FPL by the PSC for investigation. An FPL
Engineer contacted Ms, Nagel to discuss her concerns. He explained that the MPls experlenced
In August were primarlly related to lightning and storms in her area. Ms, Nagel indicated she
understood the momentary interruptions were due to the storms in her area. The engineer
explained that MPls oceur to preserve the integrity of the electrical system and te help prevent
sustained outages, and he indicated he would further research her complaint.

The Fleld Engineer contacted Ms. Nagel on September 10, 2009, to explain that the MPls she
experienced on August 18, 2009, were the result of an interruplion on the adjacent power line
coming out of the same substation that serves the customer's area. The Field Engineer advised
Ms. Nagel that an expanded field assessment would be conducted, including a Thermovislon
inspection using infrared technology. The Thermovision inspection identified the need for
replacement of three lightning arresters, replacement of underground riser connections at one



location, and clearing of vine conditions at other locations, This work was scheduled for
completion by October 26, 2009,

. On October 1, 2008, Ms. Nagel again contacted FPL and expressed concerns with some vines
at the rear of her premise. On October 5, 2009, an FPL Engineer contacted Ms. Nage! and
Indicated he would visit her home on October 7, 2009, to inspect the vine condition.

On October 7, 2008, the Enginaer visited the site as scheduled; however, Ms. Nagel was not
available. t was determined the vine condition was not a threat to the electrical system at that
time; however, a request was issued to address the vine condition. That same day, a request
was issued to set a Recording Volt Meter (RVM) at Ms. Nagsel's premise. RVMSs provide detailed
data regarding oulages, including MPIs, so that FPL can befler analyze and address potential
causes.

As requested by Commissioner Skop, Mike Spoor, FPL Director of Distribution Operations,
spoke with Mrs. Nage! on October 23, 2009, Mr. Speor made arrangements for himself and
Distribution Area Manager David Blary to meet with Ms. Nagsi at 4:00 p.m. on Monday, October
26, 2008. It was agreed the RVM would be installed at that time. During the conversation, Ms.
Nagel indicated that her microwave oven was no longer working, and Mr. Spoor indicated he
would have a supervisor from the Clalms department contact her.

On Oclober 26, 2009, Mr. Spoor and Mr. Blary met with Ms. Nagel as scheduled, Also aftending
the meeting were Linda Hasiing, Customer Complaint Resolution Supervisor, and an FPL
Power Quality representative who installed the Recording Volt Meter {(RVM) at the customer's
meter. Mr. Spoor and Mr. Blary reviewed with Ms. Nagel the actions FPL has already faken and
the work remaining to continue to improve her level of service, In addition, Mr. Blary explained
that FPL attempts to obtain permission to remove palm trees that are In close proximity to FPL
facilities; however, some customers have refused to grant permission, and FPL's vegetation
team will continue to pursue this issue. Mr. Spoor explained that while FPL cannot totally
eliminate MPls, efforts will confinue to further minimize these interruptions. Ms, Nagel was
apprecietive of the visit, and indicated she would notlfy those in attendance at the mesting of
any problems she has in the future. Ms. Nagel's claim for the damaged microwave was resoived
at this meeting as well.

On November 2, 2009, Mr. Biary again visited Ms. Nagel to discuss in detall the work that was
completed since thelr meeting on Monday, Oclober 26, 2009, This included additional tree
trimming and replacing the hardware that connects the power line to the pofe. Ms. Nagel
reported that she was happy with the efforts FPL had made to Improve her reliability.

FPL Is currenily In the process of reviewing the results from the Recording Volt Mater and will
be following up with Ms. Nagsl.




