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Q. Please state your name and address. 

A. My name is Larry G. DeLucenay, and my address is 2348 

Raden Drive, Land 0‘ Lakes, Florida 34639. 

Q. By whom are you employed and in what capacity? 

A. I am the President of Mad Hatter Utility, Inc (MHU) and 

the Managing Member of Paradise Lakes Utility, LLC (PLU). 

Q. What are your duties and responsibilities? 

A. I am responsible for all aspects of the day to day 

operation of both of the Utilities for their technical 

operation, management, and handling regulatory matters 

before the PSC, such as this Complaint in coordination 

with our attorneys and consultants. 

Q. What is your experience in the water and wastewater 

utility industry? 

A. I have extensive experience in this area and have 

operated Mad Hatter Utility since its creation and 

consolidation under its current name in 1978. I have 

operated Paradise Lakes Utility, LLC since it was 

acquired from the original resort developer over seven J : : ( y r + ,  ”?!,”::::>. ; E . , - :  
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years ago. I have attached hereto, a resume of my 

background and experience as Exhibit LGD-1. 

What is the purpose of your testimony here today? 

The purpose of my testimony is to outline the basis for 

the Complaint filed against Verizon Florida, Inc. by both 

Utilities, Mad Hatter Utility, Inc. and Paradise Lakes 

Utility, LLC related to the provision of services which 

were either not requested and/or never provided, and 

which were billed to MHU and PLU for years. 

Please outline the issues and the services for which you 

were falsely billed by Verizon. 

There are two distinct types of services that have been 

billed to the Utilities and I will address these separat- 

ely below: 

The first are the services for recently requested and 

continuing monitoring of the Utilities' four water 

treatment plants. Mad Hatter Utility, Inc. has three 

water treatment plants and Paradise Lakes Utility, LLC 

has one water treatment plant, all of which have had 

plant monitoring services installed that operate through 

standard phone lines which Verizon had agreed to provide 

since 2007 or 2008 and for which they have constantly 

billed Mad Hatter Utility, Inc. and Paradise Lakes 

Utility, LLC since that time. The location of these 

plants and the related phone line number were outlined in 
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our original Complaint which is attached hereto as 

Exhibit LGD-2. Beginning in approximately 2007 or 2008 

the Utility requested these monitoring services from 

Verizon. The Utility has since determined that all of 

the services provided to Mad Hatter Utility, Inc. and 

Paradise Lake Utility, LLC are not functioning and appear 

to have never been functioning since installed by 

Verizon. Upon discovery that these lines were not 

functioning, I attempted to contact the local offices of 

Verizon for several months in early 2008. However, no 

one ever returned my calls or responded to my inquiries. 

In early August of 2008 our attorneys contacted Verizon 

by a letter to the person who had been my Verizon 

contact, concerning initiation of these services. We 

sent him a letter on August 7, 2008 which is attached 

hereto as Exhibit LGD-3. However, we again got no 

response to that written complaint. Based upon the 

failure to get any response from Verizon, we filed this 

Complaint with the Florida Public Service Commission in 

May of 2009, approximately one year after we had begun 

complaining to Verizon. 

The Utility continues to be billed for these services to 

this date and finally as a result of the Complaint in May 

of 2009, those services were finally restored in late 

July or early August of 2009 to be working services. The 
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Utility has been billed $51.79 per line for four lines 

for these services since the inception in early 2 0 0 8 .  In 

addition, the Utility has incurred substantial additional 

costs in attempting to resolve this matter the Utility is 

required to have these monitoring services by Florida DEP 

regulatory requirements. Both Utilities have incurred 

substantial legal services costs and our own in-house 

staff having to expend many hours to work toward deter- 

mining the nature of the problem and attempting to get 

action from Verizon. 

Please explain the nature of the other portion of the 

Complaint. 

The second and larger portion of the Complaint concerns 

16 lift station monitoring lines that were originally 

installed by Verizon in 1995 or 1996. At that time, a 

Verizon representative, Mr. Mark Gilbert, working through 

the Texas offices of Verizon, requested that they be 

allowed to install as a pilot program, these lift station 

monitoring lines, along with a printer, located at Mad 

Hatter’s offices. Verizon representatives told us that 

these services were being tested as a potential new phone 

line service to assist the Utility in monitoring its lift 

stations and being able to detect malfunctions through an 

alarm system enabled by the connection of those lines. 

Mad Hatter went along with this, as it was a pilot 
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project for which the Utility was not charged. Then in 

early 1997, Mr. Gilbert informed me that the pilot 

project for these monitoring systems was being discontin- 

ued on orders from Verizon's Texas office and they would 

no longer be providing these services. At that time, 

they came and removed the printer from our offices. We 

were told that was the end of the pilot project and the 

end of any services of that nature. We never requested 

these types of services to be provided to the Utility or 

agreed to be charged for such services. 

Upon recent review of our phone service bills approxi- 

mately 18 months ago, we determined that Verizon began 

billing for these monthly services for four of these 

monitoring lines at least back to the calendar year 2000 

and we believe all the way back to 1997. These four 

monitoring lines were charged to the Utility without any 

request for that service, or without any inquiry into 

receiving such services. In effect, Verizon just began 

billing the Utility without any authorization or request. 

Therefore, we believe that those services which were 

coded and obscured on bills have been billed to the 

Utility for four different monitoring locations for 

approximately 12 years. 

Were any services provided during that period of time? 

No. We did not request any services and we had no way of 
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knowing they were allegedly being provided or being 

billed for and we did not request nor authorize them and 

to our knowledge they were never functioning again. We 

had no way to monitor the signal without the printer and 

wires were unplugged by Verizon representatives when the 

pilot project was terminated. 

How can you be billed for something that you are not 

aware of? 

The bills are very difficult to read. There are no 

service numbers that are decipherable by the average 

person on our bills and the location of services are not 

even listed on our bills, much less any description. As 

such, it was extremely difficult for us to determine that 

we were being charged for anything other than our regular 

voice phone lines that appeared on the same bills. We 

could not tell that we were being charged for these 

services we did not receive and that we had not re- 

quested. Until we undertook a detailed audit of our 

telephone bills, approximately 18 months ago, we were not 

aware of this billing for those reasons. It almost looks 

from the billing as though they are attempting to 

obfuscate and obscure the nature of the charges that were 

assessed to the Utility. We have included copies of many 

of the bills that we were able to dig out of our files in 

the original Complaint, and I have also attached addi- 
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tional bills we have been able to locate as Exhibit LGD- 

5. These go back to at least the year 2000. We have 

also asked in discovery that they provide us with copies 

of all of their bills and records concerning these 

charges. As you can see from the information provided, 

which I have attached hereto as part of Exhibit LGD-5, 

there are no references that are readily discernable to 

be either a monitoring system or to make it clear that 

this is somehow separate and apart from our regular phone 

services, or any other pertinent information that would 

lead one to recognize that they were being charged for 

services not being provided or services not having been 

requested. I have also attached to that same exhibit, 

the bills that we have been able to locate back to 2000 

which continued to show billing for those services. 

In any case, this has gone on for at least 10 years and 

we believe approximately 13 years at these four locations 

and the Utility is billed approximately $34.61 per 

location, resulting in a total charge of $19,970 over the 

past 12 years. On numerous occasions, the Utility has 

also incurred the cost to attempt to have these issues 

addressed by Verizon, as noted above, in our numerous 

telephone calls to them and our attempts to contact them 

in writing. However, until our Complaint was filed with 

the Public Service Commission, we received no response 
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whatsoever to our complaints and inquiries. 

Do you have anything else you would like to provide to 

the Commission concerning this situation? 

Yes. This non-responsiveness by Verizon has been ongoing 

for several years. As you can see from my testimony 

about the repeated attempts to get them to address these 

two issues, they have been completely unresponsive, even 

to the point of failing to respond to a letter from our 

attorney approximately eight months before this Complaint 

was even filed. An equally dramatic example of their 

unresponsiveness is the fact that sometime in early 2007 

Verizon’s employees were installing a fiber optic cable 

in our service territory along the right-of-way of Osprey 

Lane where our large water and sewer mains are located. 

While installing those facilities underneath the road, 

they contacted our Utility for marking of our water and 

wastewater line location. I personally came to the 

location where the fiber optic lines were being installed 

by Verizon and properly marked and showed the contractors 

for Verizon where our wastewater and water mains were 

located, in conformance with all requirements. However, 

despite this, Verizon caused a break with two holes in a 

6” wastewater service lateral main resulting in collapse 

of the line and the highway and as a result Mad Hatter 

incurred $17,000 in expenses for emergency repairs in 
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order to fix the road and the wastewater lines. On 

numerous occasions the Utility attempted to contact and 

work with the foreman of the contractor for Verizon to 

get reimbursement for the $17,000 in repair costs. 

However, despite repeated promises, nothing was done and 

to this date, two and a half years later, nothing has 

been done. In May of 2008 (approximately one year 

later), our attorney contacted Verizon through the person 

who I had worked with in the past as their representative 

and made a demand in writing for recovery of those repair 

costs. We never received any response to that letter, a 

copy of which is attached as Exhibit LGD-4. Even as we 

were beginning this Complaint process, we sent emails to 

Verizon's General Counsel informing them of this other 

situation and of our need to seek resolution and recovery 

of the costs of this repair, and we never received a 

response from the General Counsel about this additional 

incident. 

These actions by Verizon are indicative, at the very 

least, of extremely poor customer service and if not 

outright fraudulent attempts to bill people for services 

not rendered, or to refuse to pay for damages caused by 

their contractors. 

What are you seeking recovery of? 

We have estimated that our total damages for the services 
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billed but never provided to Mad Hatter Utility, Inc., 

most of which were never requested, were in effect 

"crammed" onto Mad Hatter's bills total approximately 

$23,000 in over billing to MHU and PLU. In addition, the 

Utilities have incurred over $10,000 in costs from 

outside consultants and attorneys in attempting to 

resolve this matter, all as a result of Verizon's 

refusal to repay the monies illegally billed to the 

Utility. In addition, as noted, we have $17,000 in 

repairs caused by Verizon for which they have refused to 

even respond, much less reimburse, despite the clear 

evidence that these damages were their responsibility. 

We believe the Commission should take punitive action 

against Verizon in addition to requiring them to reim- 

burse Mad Hatter Utility, Inc. and Paradise Lakes 

Utility, LLC for the over billings and for the additional 

costs incurred to protect itself and its customers from 

these charges and expenses. 

19 Q. Do you have any further testimony to give at this time. 

20 A. No, I do not. However, we will continue to search our 

21 archive files to attempt to uncover the bills from the 

22 period of 1995 through 2000. Unfortunately, Verizon in 

23 response to our discovery has not provided us with those 

24 bills, which we were hoping they would so that we could 

25 show what has been billed to us over this period of time. 
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We are attempting to review our records and will supple- 

ment this testimony to the extent we are able to locate 

those additional records. 

In addition, we are prepared, if need be, to subpoena 

and bring in the former employee of Verizon who was 

responsible for installing and uninstalling the Verizon 

facilities at the offer of MHU in 1995 and 1996 and have 

him testify concerning his installation and removal of 

those services at that time. 

25 mad\paradise\direct.tmy.wpd 
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RESUME 
OF 

LARRY G. DELUCENAY 
PRESIDENT 

MAD HATTER UTILITY, INC. 

PROFESSIONAL BACKGROUND: 

Mr. DeLucenay has an extensive background spanning over forty years in the construction and 
management of water and wastewater treatment plants. He (along with his wife, Janice) is 
majority owner of Mad Hatter Utility, Inc., which he and Janice incorporated in March 1978. 
Larry’s responsibilities include day-to-day management, trouble-shooting, design coordination, 
permitting, future planning, customer relations, development, and regulatory compliance. 

EXPERIENCE: 

1978 to Present: 

Founder and President of Mad Hatter Utility, Inc. Responsible for start-up, operations and 
expansion of this private utility company. 

Incorporated Scarecrow Utility, Inc. in 1982 for the purpose of providing utility systems in 
Hillsborough County. Scarecrow Utility now owns four of the fourteen existing private utility 
systems in Hillsborough County. 

Incorporated DeLucenay Construction in 1983 for the purposes of completing site development 
work (installation of water and sewage mains, lift stations, etc.). Due to a decline in the 
construction industry, DeLucenay Construction ceased bidding work in October 1988. Acquired 
operational responsibility for Paradise Lakes Utility, LLC in 2001 and bought the company in 
2002. 

1975 to 1982: 

Purchased Water Management, Inc. in 1975 and operated it as a laboratory testing firm until it 
was sold in 1982. This laboratory testing firm held approximately 100 contracts for the operation 
and maintenance of water and wastewater treatment plants. The laboratory provided testing to 
outside laboratories, utilities, and mobile home parks. 

Incorporated Sunshine Utility Equipment, Inc. In 1973, which installed and removed over 420 
package treatment plants throughout the State of Florida. It also operated, maintained and 



Docket No. 090313-WS 
Resume of Larry DeLucenay 
Exhibit LGD-1, Page 2 of 2 

performed tests on approximately fifty water and wastewater treatment plants under contract on a 
monthly basis. Sunshine Utility was sold in January 1990. 

1968 to 1973: 

Employed as Production Coordinator and Quality Control Manager of Defiance Company, one of 
the larger treatment plant manufacturers in the southeast and a division of Davis Industries, 
Thomasville, Georgia. Responsible for design coordination and manufacturer production of 
approximately 630 wastewater treatment plants in a six-state area. Also served as Construction 
Coordinator for new distributors in Texas and Louisiana. 

LICENSES: 

Class “A” wastewater plant license. 

Class “C” water plant license. 

Florida Real Estate License. 

PROFESSIONAL ASSOCIATIONS: 

American Water Works Association 

Florida Pollution Control Association 
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BEFORE !CHE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Complaint of Mad Hatter ) 
Utility, Inc. and Paradise Lakes ) 

Florida, LLC. ) 
) 

Utility, LLC Against Verizon ) Docket No. 0903a 

COMPLAINT 

COMES NOW Mad Hatter Utility, Inc. and Paradise Lakes Utility, 

LLC (hereinafter both “MHU and PLU” or “Customers”) by and through 

their undersigned attorneys and pursuant to the provisions of Section 

25-22.035 and 25-30.560, Florida Administrative Code, and files this 

Complaint against Verizon Florida, LLC (hereinafter “Utility” or 

“Verizon”) and in support states as follows: 

1. 

conformance With the Reauirements of 
Rule 25-22.036(7) (a) 1 & 2, Florida Administrative Code 

The name of the Commission is the Florida Public Service 

Commission and there is no Commission docket number as of the date of 

filing this Complaint. 

2. The name and address of the complainants are Mad Hatter 

Utility, Inc. and Paradise Lakes Utility, LLC, 2348 Raden Drive 

Land 0’ Lakes, FL 34639. 

3. The name and address of the Registered Agent of the Utility 

Verizon 

Road, PI 

Florida, 

.antation 

LLC, CT 

Florida 

Corporation 

33324. 

System, 1200 South 
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4. MKU and PLU own properties which are provided with 

telecommunication services by Verizon, and as such, are substantially 

affected by the regulatory requirement for provision of such services 

and failure to provide such services by Verizon to those properties. 

Statement of F acts and Actions Which Constitute a Violation 

5. The Florida Public Service Commission authorized Verizon to 

provide telecommunication services, including the data line services, 

that had been provided to MHU and PLU at four different locations for 

their water treatment operations in Pasco County, Florida. 

Specifically, Verizon has provided water treatment plant operational 

monitoring through data line services to both of the Complainants at 

four water facility locations in south central Pasco County along 

Highway 54 corridor near US 41. 

6. The following locations for MHLJ's system and phone numbers 

which have been receiving data line services to the water treatment 

plant operational monitoring for approximately 15 years and have been 

regularly billed are as follows: 

Mad Hatter Ut ilitv. Inc. 

Twin Palms WTP, 1532 Twin Palms Loop 
State Road 54 W.T.P., 23731 SR-54 (813) 948-4025 
Carpenter's Run W.T.P., 21514 Lagoon Dr. (813) 948-1532 
The Yard CC I1 W.T.P., 1501 Cypress Creek Rd. (813) 242-7949 
Paradise Lakes Utility W.T.P., 1901 Brinson Rd. (813) 949-2657 

2 
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7 .  The PLU system had a similar service installed in the Fall 

of 2007  by Verizon staff. However, the lines were never permanently 

placed and to our knowledge service has never been initiated, yet PLU 

has been billed consistently since the initial installation in the 

Fall of 2 0 0 7 .  The location and number is as follows: 

Paradise Lakes Uti litv, LLC 

PLU Water Treatment Plant, 1901 Brinson Road (813) 949-2657  

8. MHU and PLU discovered in the summer of 2008 that all four 

of the water treatment plant locations were not connected and were 

not sending data and/or call forwarded messages to MHU and PLU, as is 

intended by the service provided by Verizon. In addition, apparently 

such service has not been operating in conformance with the proposed 

service provided for several months, if not many years. MHU and PLU 

have attempted to contact someone at the local Verizon offices to 

come and repair these lines and has received no response. 

9. The purpose of these data line services to the water 

treatment plants of the Complainants is to ensure proper notification 

to MHU and PLU in case of power outage or other emergency at their 

facilities as required by FDEP. As such, their operation is 

essential and the failure of such services to operate properly could 

be highly detrimental and in fact endanger the public, if these 

services are not properly provided. 

3 
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10. As regards FLU'S water treatment plant, the line was 

installed in November of 2007. Since that time, the line has never 

been properly secured, elevated, or buried. It is currently running 

along the ground of two neighbors' properties with no easements 

adjacent to the PLU's water treatment plant, and connected through 

the neighbor's outside phone jack on her carport and across her 

concrete slab driveway along the ground on two vacant lots. 

11. The data services to the MHU properties were installed 

approximately 15 years ago, including an alarm monitoring service 

pilot project on my client's sewage lift stations located near the 

intersection of State Road 54 and US 41. Approximately 10 years ago, 

a representative of Verizon, Mr. Mark Gilbert, notified MHU that the 

service pilot project was being discontinued. The staff of Verizon 

then removed their printer from MHU's office and to MHU's knowledge 

that service has been discontinued since that time 

12. A recent audit of the telephone bills of MHU revealed to 

management that they have been incurring charges again for these 

continuing monitoring service to its liftstation and water treatment 

plant sites, but no service or equipment is currently being provided 

or exists. Copies of the recent bills for such service are attached. 

WHEREFORE, MHU and PLU request that the Public Service 

Commission order Verizon to provide an accounting of all monies paid 

4 
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for the provision of these services over the last 15 years, and to 

require a refund of all such monies paid. The Complainants believe 

that they are not only entitled to a refund for all of the services 

which have been billed but have not been provided, but also believes 

that Verizon should be ordered to contact the Complainant and 

coordinate complete installation of facilities and to begin providing 

the services for which it has contracted immediately in the public 

interest. Failure to do so has placed in jeopardy MHU's and PLU's 

ability to provide safe and efficient service to its customers and to 

provide such additional relief as the Commission sees fit. 

ctfully submitted this E% ay of May, 2009, 
by: 

ROSE, SUNDSTROM & BENTLEY, LLP 
2548 Blairstone Pines Drive 
Tallahassee, Florida 32301 
(850) 877-6555 

sad\complaint against veriaon.vpd 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished 

by U.S. Mail this 15th day of May, 2009, to: 

Registered Agent: 

Verizon Florida, LLC 
cJ0 cr Corporation System 
1200 South Pine Island Road 
Plantation, FL 33324 

Principal Address: 

Verizon Florida, LLC 
One Tampa City Center 
201 North Franklin Street 
Tampa, FL 33602 

I 
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buting Dale: 06/16 

Account Number: 1 
How to Reach Us : 

22 Telephone Number 25 
E k4' ' "  -. 

m- 

I 
Account Summary 

Grow Your Business wnh us Previous Charges __ 03413 
Payment Received on Jun 07 ~ _ _ _  -34 13 AS a Venzon small busmess cuslomr 
Balance $ .oo w re commllted IU you, success our 

producls and sewices are desvmeo IO 

- ~. 

New Charges 
Verizon (page 3) $34.13 
Total New Chages Due Jul I O  $34.13 
To avoid a late payment charge payment 
must be iece~ed before July 17. 2038 

Total Due $34.13 

help ywr busrness grow and are 
backed by our 2 4 0  tech suppm and 
the unmalchsd 99 9% reliabdy of the 
Venzcn network To karn what ne can 
do for you can US a! I-888293.8037 

We're the Reliable Company , 

We connect over 1.2 brlllon calls 
daily rvrth 99.9% network reliabildy. 
As a valued Venzon cuslomer. you can 
wunl on us to meet all of your 
calllng and Internet needs. 
WeVe got what you need! 
Call 1-888371-8033 today! 
S e n n ~ e  not evaikbk io ailareai. 

Offer Wonl Last Forever 

Righl m. 0% lease rales are 
avadable on both data and voice 
CustDmer Premise Equipment (CP€J 
Please vis11 us online a1 
verizcn cotnbusinesswner or 

Mail Payments To: 
Vernon Florida LLC. PO Box 920341. Dallas TX 75392-KJ41 

cwtact a Vernon saiks 
Represenlafive at 1-800-243-7977. 
S"bj+sl b change without "Otk3  

Change of billing address? 
Go to vwizon.wm/billingadress or See page 2. 

Detach 8 return payment slip with your check, payable to VerUoi 
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dllllng Date 06/16/08 Page 3 of 4 

Account Number 15 1213 0687326572 04 
How to Reach Us See page 2 

MONTHLY SERVICE - REGIJLATED (Jun 16 to Jul 16 j  
I)acriptiun QtY Unil Hntr. 
CKl'# .. VM5515 ... 
LNU8l3l I+f552.5 

I Alarm monitoriig xervice 1 30.00 30.00 
Total s 30.00 

REGULATED SERVICE TAXES AND SURCHARGES 
2 Local communicdtions services tax I .3g 
3 Slate commiunications services tax 2.04 
4 Slate gross reccipts tax .71 

Total S 4.13 
Veruon regulated charges X 34.13 
Nonpayment of regulated services may result in disconnection of your lo& 
telephone service. Any queslions concerning these charges, pledse c d  
the inquity numbcr provided on page two. 

Total Vevizon charges $ 54.15 

For Y o u  Information 

Important billing information 
When you provide a check. you authorize us either to use information from your 
check to make a one-lime electronic fund transfer from your acwunt or to PTOteSS 
this transaction as a check. If you wish to be excluded from this process, please 
call 1-888-5D&30-5358. When we use information from your check lo make an 
electronic fund transfer. funds may be withdrawn from your account as swn as 
the same day we receive your payment. and you wlll not receive your check back 
from ywr financial institution 

Important Rate Change information 
Elfectlm M July 15 the late payment charge wli be the greater of 2 1 % of the 
outstanding balance or $7 W For more iformation. ~ 1 s t  us at ly~lv vemw can 01 
call the toli-free number on your bill 

15 1213 8131VM5525 950525 04 09 FLZll'HBRDAl m018022 4FoOoO102483 
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BtlItnDDate 06JVYML Paoe 4 of d 

~ - ----.--.--, I ,  
How to Reach Us . See page 2 

Account Summary 

$34 13 Previous Charges 
Payment Received on Jun 07. -34 13 
Balance $ .w 
New Charges 

--___ 

Venzon(page3)  $ 34.13 
Total New Chages  Due Jul I O  $34.13 
To avoid a late payment charge, payment 

Grow Your Busmesa wilh Us 

As a Venzon Small business cuslomer 
wVe commilled lo your success Our 
produns and services are dwgned IO 
help your business grow and are 
backed by our 24/7 tech support and 
lhe unmatched 99 956 reliabilily of the 
Venzon nelbwrk To learn whal we a n  
do for you call us at 1-888-293-8037 

must be m e w e d  before July 17.2008 
~~ 

Total Due $34.13 

1BY J 

We’re me Reliable Company 

We connecl over 1 2 billion calls 
daily wth 99 9% nefworh reliabilily 
As a valued Verizon cuslomer. you can 
counf on us lo meel all of y w r  
calling and !nternel needs 
Webe go1 whal you needl 
Call 1-885371-8033 loday‘ 
serve not aveuaws m B R  a m s  

Offer Won7 Lasl Forever 
Rghl  now, 0% lease rales are 
available on both data and voice 
Customer Premise Equipmen1 (CPE) 
Please visit us ontine at 
verizm ccfwbusmesspower or 

Mail Payments To: 
Vernon Florida LLC. PO Box 52W41 Dallas TX 753524041 

conlac1 a Venzon Sales 
Represenlalive at 1-800-2443 7977 
S u b p l  lo chanpe wrlhovl noke 

Change of billing address? 
Go to VerQm comlbdllngaddress or see paw 2 

7 Detach 8 return payment slip With your check payable to Verizol 

.. . . ~ . ~ . ~ . . ~  ....... .. . 



4 
Docket No. 090313-WS 
Complaint Against Verizon ullling Date: 06/16/0B Page 3 of 4 

Telephone Number : 813 I V M - ~ ~ O ~  950524 
ACmunt Number: 15 1213 0637327551 01 
How to Reach Us : See page 2 

Exhibit LGD-2, Page 10 of 22 

M0h"IHLY SERVICE - REGULATED (Jun 1610 I d  16, 
Description OtY Unit Rate 
C Kl'# . .VMS SOY _ _  . 
LN#812l VMSSOY 

I A h  monitoring service 1 30.00 30.00 
?'uVAl s 3u.w 

2 I ~ c d  communicat ions servicrs tax I .38 
3 Stak communications serviccs tax 2.04 
4 Stdie FDSS receipts lax .71 

Total s 4.13 

REGULATED SERVICE T A X E  AND SURCHARGES 

Verizun mgdared c h y e s  $ 34.13 
Non aylnent of regulated services may result in disconncction of YDUX local  
telepLnc service. / m y  questions concerning the= charges, please call 
the inquiq number provided on page two. 

Total Vcrizon charges 5 34.13 
F a  Your Information 

Important billing information 
When you provide a check, you authorize us either to use informabon from your 
check to make a one-time electronic fund transfer from your account or to process 
this transaction as a check If you msh to be excluded from this process. please 
call 1-888503.5358. When we use ~nformatim from your check to make an 
electronic fund transfer. funds may be withdrawn from your account as soon as 
the same day we receive your payment. and you will not receive your check back 
from your financial institution. 

Important Rats Change Information 
Effective on July 19, the late payment charge will be the greater of 2.1% of the 
outstanding balance or $7 M. For more Information. visit us at w . v e m o n c m  or 
call the toil-free number on your bill 

15 1213 813lVM5Yn 950524 01 08 FUll 'HBRDAl OM18019 4F0000102471 



- ., Docket No. 0903 13-WS - ..r. 

22 Billing Date 
Telephone N 
Account Number 15 1213 0667326677 07 
How to Reach Us See page 2 

=ma? 

Account Summary 

Previous Charges $ 33.48 
- 33.48 Payment Received on Jun 07. 

. - - . .. - __ __ 
._ 

Balance $ .w 
New Charges 

Vei ion(page 3) $33.48 
$33.48 Total New Charges Due Julio 

To avoid a late payment charge, payment 
must be received before July 17, 2Mle. 

Total Due s 33.48 

Grow Your Business with US 
AS a Venzon small busirms c u s t m r .  
W'E comrnilted lo your success Our 
products and services are designed to 
he@ your busrness glow, and are 
backed by oar 24/1 tech support and 
[he unmatched 99 9% reffabit;ty of the 
Venzon network To learn what ne can 
do tor YOO. calf us a1 1-888-293-8037, 

We're the  Reliable Company 
We connect over 1.2 bitlion calk 
daily urih 99.9% neiwork diab!fity, 
As a valued Verizon customer. you can 
count on us io meet aft of your 
call;ng and internel needs 
Webe got what you need! 
Call 1-888-37i-8033 loday! 
Sewhe no1 availeMe in all weas. 

Offer WontLast Fwever 
Right now, 0% tease rates are 
avalabk on both data and voice 
Cusfomer Premise Equipmeni (CP€). 
Pkase visit us onlme ai 
venzon.cmhusinessponer or 
conlac1 a Vwizon Sales 
Representatwe at 1-800-243-7977. 
S u m 1  Io change wihwl nowe 

Mail Payments To: 
Verizon Florida LLC, PO Box 9213x1, Dallas TX 75392-0041 

Change of billing address? 
Goto verizon.mrmbillingaddress or see page 2. 

Detach 8 return payment slip with your check, payable to Vereo ................................................................................................... 
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How to Reach Us 

on o+ 
Account Surnmaly 

- previous Charges ___ $34.13 
-34.13 Payment Received on Jun 07. 

Grow Y w r  Business with Us 
AS a Verizon smab business customer, 
we're committed to your success Our 
products and swvces are eesgnnd to 
help Your business grow. and are 
bacKed by our 24/1 tech suppon and 
fhe unmalcnea 99 9% reliabilfly of the 
VerlZOn netmrk. To learn what we can 
do for YOU. call us at 1-888-293-8037 

___.. 
Balance 5 .oo 
New Charges 

Verizon( page 3) 
Total New Charges Due Jul I O  

To avoid a late payment charge, payment 
must be received before July 17. 2008. 

Total Due $34.13 

$34.13 
534.13 

0 - 

We're the Reliable Company 

We connect over 1.2 bfllron calls 
dally wth 99~9% n e t m  reliability. 
AS a Valued Verizon customer, you can 
count on us lo meel all of your 
calling and lnlemet needs. 
We've 901 what you m! 
Call 1-888-371-8033 (day !  
servrse Do1 B Y B l m k i "  a11arear. 

4, <SO 

offer WWY Lasr ~ w e v e r  
Right now. 0% lease rates are 
avallable on bolh data and voice 
Customer Premise Equipment (CPE) 
Please visil us online at 

contact a Verizm Sales 
Representalive at 1-800-243-7977. 

Mail Payments To:  
V e r i m  Floraa LLC. PO Box 920041. Dallas TX 75392-W41 

Change of billing address? 

verizon.commusinesspo~r or 

Go to vetizon.com/billingaddress LX see page 2 Suqeclo change wimcwt nohe. 

Detach B return Payment slip wth your check, payable to Venzc ................................................................................................... 

. .  



I 



=- Docket No. 090313-WS 
Complaint Against Verizon 
Exhibit LGD-2, Page 15 of22 Billing Date 

71211 Telephone Numbe 
Account Number 
How to Reach Us See page 2 -ta?l? ... 

Account Summary 
-~ ~ 

$ 44.24 

- 44.24 
---I______ 

Previous Charges _ _  
-- Payment Received on Jun 12. 

Balance s .oo 
New Charges 
Verbon(page 3 )  $ 44.24 

$44.24 Total New Chzrges Due Jul13 
To avoid a late payment charge. payment 
must be received before July 20. 2wB. 

Total Due $44.24 

O m  Your Business wifh US 

AS a Verizon Small business costme< 
m r e  committed to your success. Our 
prcducts and services are d e s k d  10 
help your business grow. and are 
backed by our 24/7 tech SuppWr a& 
the Unmalcmd 99.9% reliability ofthe 
V e m m  network. To learn whar we can 
do fo ryw.  call us af 1-888-293-8037. 

We'm ?he Reliable Company 
We connect ovw 1.2 billion calls 
daily with 99 9% netwrk reliabi1;ly. 
AS a valued Verizon coslomer, yo0 can 
count on us to meet all d your 
calling and Internel needs 
We've got what y w  need! 
call 1-88a37i-8033 t a g  
serv&e "01 B"&M m all 8,rnS. 

Save on These aVsimss 
Esenrials for Phone 6 Inremet 
Venzon Freedom for Business 
Expansion PAK Is eveqmfng you need 
Phone lines. Unlmited nationw'ds 
ca1l;ng calling features. Internet 
service. All lor one hf monthly rate. 
Call 7-888-814-6419 nowfordetails. 
and adi abwl  w r  spechl offer! 

Mail Payments To: 
Verizon Florida LLC. PO Box 920041, DaUas TX 75392-GU41 

changs of billing addrsrs? 
GO to verizon ComJbillingaddreSS or see page 2. 

Detach 8 return Payment slip wtth your check, payable lo Veriz~ 
______________-___-_______________L_____----------------------------------------------------------- 



I Docket No. 090313-WS = -f 
Complaint Against Verizon Billing Date 06/19/08 Page 3 of 4 
Exhibit LGD-2, page 16 of22 Telephone Number 813 949-2657 071211 

Account Number 15 12130647243700 05 
How to Reach Us m See page 2 

MONTHLY SERVICE - REGULATED (Jun 19 to Jul 19) 

1 Business line - Measured, 1 Yr Tern 1 30.95 30.95 
z Federal subscribrr line charge 1 6.50 6.50 

Total Due s 37.45 
RJZULATED SERVICE TAXES AND SLJRCHARCES 
3 Fekdexcisctax  1.12 
4 Local communications services tax .93 
5 Statr communications services tax 2.60 
6 State gross receipts tax .90 
7 Telecommunications Relay Service . I 1  
8 County 91 1 Fundiug Fee .40 
9 Federal Universal Service Fee .73 

Total Due S 6.79 
V d o n  regulated duuges S 44.24 
NonDavment of rermlated services mav result in disconnection of VOUT local 

Description QtY Unit Rate 

teleph&r service -Any qurstions concerning these charger. pleas; call 
the inqulry numbcr providcd on page two. 

Total Verilon charges $ 44.24 
Vorhon Reads 
If you have checked the box on theflrst page of your phone bill M called your local 
bu5iness OXW and signed up to be a Literacy Champior. a tax deductibk 51 
anation will be included monthly in the VerizDn &ion of your bill. 
Contributions will benefit Verizon Reads, a non-profa effort supporting literacy 
program. Even f you check the box or call the local business office to sign up, 
you are not required to pay the literacy donatlon. Phone s e w k  wiu not be 
terminated I you do not wntribute. TO discontinue your lneracy donation. call the 
phone number on page two of your biil. 

For Your information 

Important billing information 
When you p-wide a Check. you authorize us either to use information from your 
checm to make a one-time electrmk fund transfer from your acawnt or to process 
this transadion a5 a check. il you wish to be excluded from this process. Plea5e 
call 1888.500.5358. When we use information from your check to make an 
electronic fund transfer. funds may be Mhdrawn from your account as won as 
the same day we receive your payment and you will not receive your check back 
nom your hannal institutm. 

Important Rate Change information 
Enedve on July 19. me late payment charge wili be the greater of 2.1% dthe 
outstanding balance or $7 .W. For m e  infonatlon. via u5 at w.ye"iw.- M 

.. call.,heto(l.free.num&r bill:. ..... ...,. ... . ... ~ .. .~ . ... . .. 

15 1213 8139452657 071211 05 03 FL21l7H0RDA1 KO18343 4FOWD101353 



- Docket No. 090313-WS 
Complaint Against Verizon- 
Exhibit LGD-2, Page 17 of 22 

Telephone Number 

HOW to Reach Us 

\ / 
See page 2 

Previous C h a g e s  5 .07 
No Payment ReceNed .w 
Balance F o w d  $ .07 

Now Charges 

Veruon (page 3 )  f 51.79 
Verkon Online (page 4 )  79.95 
Total Now Charges Due Jun I 8  
To awld a late payment oharge, payment 
must be recewed before June 25,2M8 

Total Due $131.81 

$ 13i.74 

G m  YowBusiness wiih Us 
As a Verizon smali business cuslomer. 
w're commmed lo y w r  success Our 
prcducls and services are destgned to 
help your business grow. and are 
backed by our 24/7 lech suppwf and 
lhe unmalched 99 9% relmbihly oflhe 
VerUm nelmrk To learn whal 
do f w y w .  car us af 1-888313-8037 

m n  

ThirMng of Swirchlng 10 ckble? 
As a valued V&zon cuslomer. you can 
cwnl on us ro meel ali of VOW -. , ~ ~~ 

calling d Infernel needs. We connecl 
over 1.2 billion calls daily with - 99.9% nelwork reliabllil~, 

Call 1-888-371-8033. 
1! b2y 3" Why &her with cable? 

rbr,~,9 I setvicenofevei~blein~-. 

Swirch ma Long Disrsnce Plen 
Ihar Adjusrs to Yaur Needs 
Wilh Venzon FkxDisIam, you ~ a v e  
IZ, maffer how many calls y w  make. 
Pay one flat rnonlhiy rate across the 
stale w a r n s  lhe Cwntw. Add an 
iniemalkml plan and save M calk 
abrwd. And if your n w s  change. SD 
can your plan. Call 1-888842-8039 

Mail Payments To: 
Verizon Florida LLC. PO Box 920041. Dallas TX 75392-041 

Chinga of billins address? 
Go love- comlbillingaddress or see page 2 

Detach .% return payment slip with your check. payable lo VenZo 
-___-__r_ __--- --- ~ 



. ._ .. . - ,.,;,. ;-. 
Docket No. 090313-ws 

Exhibit LGD-2, Page 18 of22 
Billing Date: 05/25/08 
Telephone Number : 813 242-7949 060718 
Account Number: 15 1213 0605108413 00 
HOW to Reach Us : See page 2 

Page 3 of 4 . Comp!aint Against Verizon 

MONTHLY SERVICE - REGULATED (May 25 to Jun 25) 
Description Q ~ Y  UNt Rate 

1 Non-published listing 1 4.75 4.75 

Total s 44.04 

s Local communica~ions services tax 1.09 
6 State communicabons services tax 3.04 
7 State gross receipts tax  1.06 
8 Telecommunications Relay Service .I 1 
9 County 9 11 Funding Fee .a 
10 Federal Universal Service Fee .73 

Tutal S 7.15 
Verizon repkzred charges .% 51.79 
Non yment of regulated services may result in disconnection of your local 
telepgrz m i c e .  Any questions concerning these charges, please call 
the inquiry number provlded on page two. 

2 Businessline 1 32.79 32.79 
3 Federal subscriber line charge 1 6.50 6.50 

REGULATED SERVICE TAXES AND SURCHARGES 
4 Federal excise tax 1.32 

Total Verizon charges $51.79 
Vwizon Reads 
If you have checked the box on the firs3 page of your phone bill or called your local 
business &e and signed up to be a Lneracy Champion. a tax deductible $1 
donation will be included monthly in the VeNOn section of your bill. 
Contributims will bene?% Vaizon Reads. a non-profit effort Supporting Ikteracy 
program. Even il you check the box or call the lxa business oT&ce to sbn up, 
you are not required to pay the literacy donation. Phone SeNIce will not be 
terminated if you do not contribute To discontinue your literacy donation, call the 
phone number on page lwo of your bill. 

For Your lnforrnation 

important billing information 
When you provlde a check you authorize u6 eilher to use informatKr from your 
check to make a onetime electronic fund transfer from your account or 10 process 
this transadion as a check If you wsh to be ercluded from thls pmce55. please 
call 1.8885005358. When we use information from your check to make an 
eMronicfund transfer. funds may be withdrawn from your account as Soon as 
the same day we receive your payment. and you will not receive your check back 
from your financial  institution^ 

Are you ready tor Hurricane Seasan? 
With the Z m S  Hurricane seam kgmning June 1, below are some ideas to help you 
preparefaa m a p r  stormthai muM str ik our region. In advance ol an'ernergency;' ' '  

you may wish to: - Charge WIreless phone batteries well before warnings are issued. - Have additional fullyOharged batleries or cigarette lighter adapters available for 
back-up  power^ 
* it you are a nos wstomer, checK to be sure the backup battery for the system is 
in full waking order. FiOS telephone seMce will work for approxlrnafely four 
continuous hours on battery p e r  and. used periodkally 0r"aS needed. could last 
as long as ebht hours 
* Maintain a list of emergency numbers. 
* Distribute wireless phone numbers to family members and friends. 
*When dialing 41-1, remember to hit the-Send" key and state your location 
If you lose power your m d l e s  phone@) will not work You may warn to have a curded 
phone in your home Stop by your nearesl Vermn Plus store for a wide selection of 
corded phones and also stmk up on extra batteiies Call toll free 1-8004836697 for 
the location nearest you. 
For mIxe Informatlon on how to prepare, check your Verizon Directory CuStomer 
Information Guide 

. 

15 1213 8132427949 060718 W 02 FU1l'HBRDAl 00025847 4FooW147251 



(\nocketNo. 090313-WS ~ 
Complaint Against Verizon Billing Date: 06/04/08 Page 1 of 4 

Exhibit LGD-2, Page 19 of22 Telephone Number :~~3_948-1531 070308 

Account Number: 1512130671172272 04 
How to Reach Us: See page 2 

;> l(;,J SgC[)-Af l'~6 .. 900~ , 'A-Idl'iSO,'775 gcc.~ - (J1~. • 

Account Summary 

Previous Charges $ 51.79 

Payment Received on May 15. - 51.79 

Balance $ .00 

New Charges 

Verizon(page 3) $ 51.79 

Total New Charges Due Jun 2B $51.79 

To avoid a late payment charge, payment 
must be received before July OS, 2008. 

Total Due 

Mail Payments To: 

Verizon Florida t I r Dr) Box 920041, Dallas TX 75392-0041 


oage2. 

.... 

Offer WOII'r Lasr Forever 

Right now. 0% lease rates are 
available on both dala and voice 
Customer Premise Equipment (CPE) 
Please visit us online at 
verizon.comlbusinesspo'tNer or 
contact a Verizon Sales 
Representative at 1-800-243-7977. 

Subject /0 change without notice. 

Detach & return payment slip with your check, payable \0 VenzOI 
----------------------------------------------. 

eo 
0+ 
Grow Your Business with Us 

As a Verizon small business customer. 
we're committed to your success. Our 
products and services are deSigned to 
help your business grow. and are 
backed by our 2417 tech support and 
the unmatched 99.9% reliability of the 
Verizon network To learn what we can 
do for you, call us at 1-888-293-8037. 

CD 
We're the Reliable Company 

We connect over 1.2 billion calls 
daily with 99.9% network reliability 
As a valued Verizon customer, you can 
count on us to meet all of your 
calling and Internet needs. 
We've got what you needl 

Call 1-888-371-8033 today! 

Selvice not available in all aleas. ' 

•• ----.~.~- - -.--- •• " ___ • - ••__0. __ ._. ____••• 
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! n. Docket No. 090313-WS -- 
Billing Date: 06/04/08 

Account Number: 15 1213 0671172272 04 
How to Reach Us : See page 2 

Page 3 of 4 ’/ *gainst Telephone Number : 813 4481532 070308 - 
MONTHLY SERVICE - REGULATED ( h n  4 to J U l 4 )  

Exhibit LGD-2, Page 20 of 22 

Unit Rate Qtr Uucription 
I Son-published listing 
z Businessline 

1 4.75 4.75 
1 32.79 32.79 
1 6.50 6.50 

F Ad M - -.- 
REGULAED SERVICE TAXES AND SURCHARGES 
4 I’ederd excise tax 1.32 
5 Local communications services tax 1.09 
6 Slate communications sewices tax 3.04 
7 State gross receipts tax 1.06 
8 ?&communications Relay Service . I 1  
Y County 91 1 Funding Fee .m 

Total 0 7.75 
tu Federal Universal Service Fee .73 

I’erizun regdared chnTes 8 51.79 
Nonpayment of replated services may result in disconnection of your l o d  
telephone service. Any questions concerning these charges, please cal l  
the inq&: number provlded on page two. 

Total Verizon charges 8 51.79 
Verbon Reads 
If you have checked the by: on the fist page of your phone bill or calkd your local 
business omce and signed up to be a Literacy Champion, a tax deductible S I  
donatwn mil be included monthly in the Verlzon section of your bill. 
Cnntrlbutions will beneft Verfzon Reads, a non-prof* effort supporting literacy 
programs. Even if you check the box or call the local business ORce to sign up, 
you are not required to pay the laeracy donation. Phone sewice mll not be 
terminated if you do not contribute. To discontinue Your llteracy donatim. call the 
phone number on page two of your bill. 

For Your Information 

Important billing information 
When you provide a check. you authorize us  either to use information from your 
check to make a onetime electronic fund transfer from your account or to p r m s  
this transaction as a check. If you wish to be excluded from this pocess. please 
call 1.888500-5358. When we useinfomation from your check to make an 
electronic fund transfer. funds may be withdrawn from your account as soon as 
the same day w e  recelve your payment, and you mll not receive your check back 
from your financial instavtlon. 

Important Rate Change Information 
ERectNe on July 15. the !ate paymem charge will be the greater of 2.1% of the 
outstanding balance or $7.00. For mole information. visit us at ~ v ~ w v e ~ m c m  or 
call the toll-free number on your bill. 

15 1213 8139481632 070308 04 03 FUIZ’HBRDA1 D W W S l O  5FwDDo03199 



, ..r 

I 
Account Summaty 

- s 1oB.58 Previws Charges 

Payment(sj received. Thank you. - 160.37 
--__ 

Balanca Forward -$51.79 

New Charges 

Verizon(page3) $51.79 

Total New Charges Due $51.79 
Total DUO s .oo 

Mail Payments To: 
Verizon Florida LLC. PO Box 920041. Dallas TX 75392-0241 

Account 

FSD611:9M.6Wrm I *v 0.3a O L V u O €  
MAD HATTER UTILITY INC 
T-LWTPZ 
2348 RADEN DR 
LAND0 LAKES FL 34639.5136 
1,,11,,1,,1,11~,~~11,l‘l,,,l~l,,.,ll~,ll,,ll,,,l,~ll,,l,l,,l,l 

How to Reach Us : See page 2 

G r w  Your Business wim US 
As a Verfzon small business c u s f o m ,  
w e e  cmmrtled to your success Our 
PrwUcts and sewlces are deslgned to 
help y w r  business grow. and are 
bached by our 24/7 tech suppofl and 
Ihe unmatched 99.9% reliability of the 
Venzon network. To learn whal we can 
do fwyou. call us at 1-888-293-8037, 

0 
We’re rhe Re- compvly 
We connecl over 1.2 billion calls 
daily wrth 99.9% netnofk rel~bi l i ly. 
As a valued Verfzon cuslomr, y w  can 
count on us to rneel all ofyour 
callfng and Inlermt needs. 
WeLe what yo0 need, 
Call 1-888371-8033 Icday) 
Senice nol am;la& in aU emas 

OfFer WonY h i  Forever 
Right now 0% lease rater are 
available on bolh dala and vwce 
Customer Premise Equipment (CPEJ 
P h s e  visit us onlfne at 
venzon convbusinesspowwa 
contact a Verizon Sales 
Representalfve at 1-800-243-7977 
Subpd Lo change Wrmovl m h  

15 1213 OL.85072429 07N00000005L79 00000000000 04 
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Docket No. 090313-Ws 
Billing Date: 06/13/08 Page 3 of 4 

How to Reach Us : See page 2 

PAYMENI'S 
I Payment I lcceivcd on May I S .  CR 51.79 

CI i  108.58 ? Paymcnl l icccivcd on JUII 07. 
I'aymcnUsj applied to previous charges. Total CR S 160.37 
M O N M L Y  SERVICE - REGULATED (Jun 13 to Jul 13) 

Ocscriptiun Qtr Unit Kate 

3 Non-published l ist ing 1 4.75 4.75 

Tohi s 44.04 

4 Busiass l ine  I 32.79 32.79 
5 Federal subsriber h e  charge 1 6.50 6.50 

REGULATED SERVICE TAXES AND SURCHARGES 
6 Federal excise lax 1.32 
7 Local communications services tax 1.09 
8 State communicai ions services tax 3.04 
Y State gross receipts tax 1.06 
10 Telecommunicdtions Relay Service . I 1  
I 1 County 91 1 Funding Fee .40 
12 Federal Universal Service Fee .73 

Total s 7.75 
Verkun regulated charges X 51.79 
Nonpayment of'rebdated services m a y  result in disconnection of your local 
telephone m i c e .  Any queslions concerning these charges, please call 
the inquiry numkr provided on page two. 

Total Verizon charges S 51.79 
Vwizon Reads 
If you have checked the box on the first page of your phone bill or called your local 
business office and Signed up to be a Literacy Champion. a tax deductible 51 
donation will be included monthly in the VerKon section of your  bill^ 
Contlibutlons VIII! benefit Verizon Reads, a non-proilt effort supporting literacy 
programs Even 7 you check the box or call the local business oRce to sign up 
you are not required to pay the lileracy donation. Phone Service will not be 
terminated if you do not contribute To discontinue your litwacy dqnatlon, call the 
phone number on pa@ two of your till 

For Your Information 

Important billing information 
When you prwide a check, you authorize us either to use information from your 
check to make a one-time electronic fund transfer from your account or to process 
mis transaction a5 a check. If you wish to be excluded from this prmess, please 
call 1-8885KI.5358 When we use information from your check to make an 
electronic fund transfer, funds may bevnthdmwn from your account as soon as 
the same day we receive your payment, and you will not recebe your check back 
from youi f i ~ n c i a l  instimion 

Important Rats Change Information 
Eflectii on July IY, the lale payment charge will be the greater of 2.1 % of the 
outstanding balance or S7.W. For more information. visit us at w vnvon mm or 
call the toll-free number on your bill. 

. .  . . . ~  . 
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LAW OFFlCEs Letter to Verizon 

ROSE, SUNDSTROM & BENTLEY, LLP 
2548 BLAIRSTONE PINPS DRNE 
TALLAHASSEE, FLORIDA 32301 

(850) 8774555 
Fm (850) 6564029 

~.nb*ttomeyr .com 

C-L FLORIDA Ona 
SANNUNDO CENTER 
2180 WEST S~ti’re R O ~ O  434 
S u m  2118 
LONOWOOD, FLOR~OA 32779 
(407) 8304331 
FAX (407) 830-8522 

August 7,2008 

Verizon Communications, Inc. 
Greg Rapp, Engineer-FTTP 
8800 Adamo Drive, FLTP0652 
Tampa, FL 33619 

Re: Mad Hatter Utility, Inc.; Verizon Service to Mad Hatter Utility, Inc. and Paradise Lakes 
Utility, LLC 
Our File No. 28023.01 

Dear MI. Rapp: 

I have been asked by my clients, Mad Hatter Utility, Inc. and Paradise Lakes Utility, LLC, 
to contact you concerning data line services that have been provided to my client at four different 
locations for its water treatment plants operational monitoring. The utility companies’ water 
facilities are located in south central Pasco County, along the Highway 54 corridor near US 41. 

The following locations for the Mad Hatter Utility, Inc.’s system and the phone numbers 
which have been receiving this service, for which the Utility has been regularlybilled, are as follows: 

Mad Hatter Utilitv, Inc. 

State Road 54 Water Treatment Plant (813) 948-4025 
Carpenter’s Run Water Treatment Plant 
The Yard CC I1 Water Treatment Plant 

The Paradise Lakes Utility system had a similar service installed last fall by your staff 
However, the lines were never permanently placed and to our knowledge the service has never been 
initiated. Yet the Utility has been billed consistently since that installation last fall. The location 
and numbers are as follows: 

(813) 948-1532 
(813) 242-7949 

Paradise Lakes Utility, LLC 

PLU Water Treatment Plant (813) 949-2657 



Docket No. 090313-WS 
Letter to Verizon 
Exhibit LGD-3, Page 2 of 2 

August 7,2008 
Page 2 

The Utility has recently discovered that all four of these water treatment plants are currently 
not connected and not sending data andor call forwarded messages to the Utility, and apparently 
have been out of service for several months. We have attempted to get someone at your local offices 
to come repair these lines with no response. 

The purpose of these lines is to ensure the proper notification to the Utility in the case of a 
power outage or other emergency at the Utility facilities. As such, their operation is essential and 
it could be highly detrimental to the public if these issues are not addressed immediately. 

As noted above, at the Paradise Lakes Utility’s water treatment plant, the line was installed 
in November of 2007. Since that time, the line has never been properly secured, elevated, or buried. 
It is currently running along the ground of two neighbors’ properties adjacent to the Utility’s water 
treatment plant, and connected through the neighbor’s outside phone jack on her carport and across 
her concrete slab driveway along the ground on two vacant lots. 

These issues need to be corrected immediately. Please have someone contact me and let me 
know what you intend to do in order to correct these issues without further delay. Please respond 
within 20 days or we will have to pursue a formal complaint with the Florida Public Service 
Commission. 

FMDltms 
cc: Lany DeLucenay, President 

Rose, Sundstrom & Bentley, LLI’ 
2448 Birlisronc Pines Drive. Tilirhsssce, Florida ‘12301 
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.,. . 
R&E, SUNDSTR~M & B&T;ITL&, LLP 

2548 BLURFTONE PINES DP.m 
TNJA~IASSEE, PLOQlM 32301 

(850) 8774555 
FAX (8%) 6564029 

uwwmbanorneys.com 2180 WEST STATE ROAD 434 
Sum 2118 
LONGWOOD, Fwmm 32779 
(40n 8304331 
FAX (407) 8304522 

May 12,2008 

Verizon Communications, Inc. 
Greg Rapp, Engineer-FTTP 
8800 Adamo Drive, FLTP0652 
Tampa, FL 33619 

Re: Mad Hatter Utility, Inc.; Verizon 
Our File No. 28023.01 

Dear Mr. Rapp: 

As you will recall last summer I forwarded a letter to you with concerns of my client about 
the damage being done to my client's water and wastewater utility facilities by your company and 
its contractors in my client's certificated service territory, primarily in road right-of-ways near State 
Road 54 in south central Pasco County. 

My client has recently brought to my attention yet another occurrence of damage done to his 
system by your contractors, involving your contractors' having burst a 12" wastewater main, as a 
result of them having bored through it twice last fall. My client has tried to work with your foreman 
on numerous occasions to obtain a recovery of the $17,000 in expenses incurred by my client in 
making the emergency repairs to this line, but to date has received no response which would indicate 
an intent to reimburse my client. This boring was done as a result of the negligence of TCS or your 
other contractors in installing fiber optic lines, even after we had been requested to, and had, marked 
the location of our sewer lines on the roadways. 

Please contact me, or have your counsel contact me, as quickly as possible, so that we do not 
have to initiate formal legal action against you for recovery of these costs caused by you. If we have 
not heard from you within thirty (30) days of the date of this letter, we will have no choice but to 
move forward with formal legal action. 

n .  

FMD/tms 
cc: Larry DeLucenay, President 
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AdditieRaureri zpp_Invoices ~c-.r ..-- .I.. 
Exhibit LGD- 

_<i,. . 
' . ';< ;:*: Pa e '1. df4: ,; 

TELEPHONE N U M R B R  813 lVh-5FlO 
ACCOUNT NUMUER I 5121306673266770 I 
STATEMCNT ENDING Jul 16. 2000 i PAGE] O F 4 .  .!' 1 ' '  ? 1 How IO Reach Us 

' GTE Filing 
questions 
1800 483-5000 

+I 

To order GTC 
i services 
' 1 800483-5000 

call 
Qltwmer Care 

. 1 800 483-2000 

ceneo Hispano 
de GTE 
1 800 743-2483 

ACCOUNT SUMMARY MAD HATTER UTIUTIFS INC 

Previous charm 
Amount of last bit] 6 65.90 
&mat received on Jun 29. CR 32.95 
Amounl pasl due $32.95 

Current chanres: 
GTE reeulattd services S 32.95 
Total cumnt charges S 32.95 

Visi t  our websiteat: wwrr'.gte.com 

To avnid a 1.5% h e  
pwmmr charge. paymenr 
musl be'received before 
Augvsi 16, 2000. 

A POIWION OF THE 
TOTAL AMOUNT L)UE 
IS PAST DUE. DUE 
DAW AJ'PLIIS TO 
CURRENT CHAUGE 
ONLY. 

. . .. ,.... 

. . . .. 



2009/NOV/09/MON 
. . 

. ... 

i 
I 

i '  
1 

1 
i 

I 
! '  
I 

12:31 PM MAD HATTER UTILITY 

Additional Verizon Invoices 
- TELEPHONENUMBER E %PJI%#Y&85 8 2 o f 4  

ACCOUNT NUMBER 
STATEMENT ENDING 2000 

: 
1 
i 
1 P A G I ? ~  OFC" 
I - 
i How IO Rcach UJ 

GTE billing 
quarionr 
.I 800 483-50LNl 

To order CTB ' 

~ s w i m  
1 I 800483-5000 
I GTE repair. , , 1 800 483-2000 

, ,  1 800 743-2483 

cenvo Hispano I, 'de  G.TE 

ACCOUNT SUMMARY M A D  HATTER UTILrrlCS INc 

TO nvod a 1.5% Inre 

mu1 be received bejore 

Previous elws 
s u n 1  of last bill S 66.36 payment charge. pnymcnl 
Payment received on Jun 29. 
Amount pas due S 33.18 Augusr 16.2000. 

CK 33.18 

C W t  ch arra 
GTE reeulated services S 33.18 
Total current charges s 33.18 

A PoR'noN OF  nu 

DATE M P L ~  To 

ONLY. 

TOTAL AM0.UNT DUE 
15 P A 5 7  DUIL D L !  

CURRENT CHARGES 

I . ..Keen A . 

~ 

I 

i 
I , ... . . . . .. .. . . 

I 
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TELEPHONE NUMBER 813 1VM-5525 
ACCOUNT NUMBWR ' 151213068732667204 - ST/UBM EhT BNDlNG Jul 16. 2000  PAGE^ b~ 4 

i 
I 

How Io Reach UI 

GTE billing ; 
! 'qucaions 
1 1 dl30 483-5000 

! 
i 
I '  ,. . 
i 

I 
I 

Td order GTE 

1 800 483-5000 
G W  repair 
call 
Customer Care 
1 800 483-2000 

de GTE 
I 800 743-2483 

se;yi;.s 

cenvo Hispano 

ACCOUNT SUMMARY MAJJ HATTER UTILITIES INc 

Prcvious charms 
Amount of last biu 6 66.36 
Payment received OD lun 29 CR 33.18 
Amount past due S 33.18 

Current eharees 
GTE reaulated services s 33.48 
T o d  c-t charger s 33.18 

To avoid 4 IJ%'Iaie 
paymeni chnrge, popmen: 
mur~ be receivd belore 
A~lgurl 16.2000. 

I 



2009/NOV/09NON 1 2 : 3 1  PM MAD HATTER UTILITY 
Docket No. 090313-WS 
Additional Verizon Invoices 
Exhibit LGD- 5, Page 4 of 4 

..... . 
T E W H O N E  NUMBER El3 1 W - 5 5 0 9  
ACCOUNT NUMBER 151213063732755101 
S-TA~EMBI*~ ENDING Jul 16.2000 

! 

 PAGE^ 0$'4 

How IO R8nch Us 

%Ti? billing 
questions 

9 1 800 4$3-5000 

, I  
. .,. .Keen C. .. .. . 

ACCOUNT SUMMARY MAD H A T E R  UTILITIFS INC 

Previous cliarrec 
Amount oflaat bill 
Payment receivcd on Jun 29. CR 33.18 
Amount past due S 33.18 

To moLi o 1.5% lme 

m i  be received before 
Avgurr 16. 2000. 

S 66.36 p9ymut1 chnrge. pryrmer. 

Current eharres 
GTE r e d d  services 16 33.18 

current chages S 33.18 

~ 

! 
, ...,. . . . .  



PAGE 1 
ACO LOC CO CL L ORD SVC DT POS EFF DT CL 
A 6 8  1213 GTFL ROO99999 20060718 1J 20091005 1B 813 242-7949 WP COPPER 

02 M A D  HR?T&R UTILXTY TNC 
02 21514 LAGOON DR 

SBHV 

02 LUTZ FL 3 3 5 4 9 - 4 1 2 2  COPPER 
03 D I R  ADV N; BLS, 01; CYCLE, 25;  LOB, 3500: : CAN, 0605108413;  E C S ,  Bl 
03 I l ' E f l .  A : SBHV i 2'81. N; BUREAU CODE, SO; R I S K ,  L; ALT, A; SA, $92 
03 ARC IN EFFECT 
03 RA, OA; TAX DIST, PL1010: UMS 
09 813 212-7949; i i ECSB; NPS; 20060'718; K; NPS; 20060718; W; i L 
09 TC; LP; ; ; ; COPPER 
03P I: ; LRN-8139497042; 20040916 
05 05050 NP LSTG 4.75 4.75 
05 75733 INTER ACC CHRG SGL LN 6.50 6.50 
05 E 7 0 0 2  IWMN INSIDE W MNTNC NO .oo . O D  
05 99977 BUS ECS OPT-3 3 3 . 4 4  3 3 . 4 4  

0 8  2 3 4 8  W E N  DR; ; LANTJ 0 LAKES: FL: 346395136 
l l C I  RP3 DBLUCENA'L, LARRY; ** * * w * * C * * t * r * * * *  

GS TOT 4 4 . 6 9  ***  

ECP211000 RETRIEVAL COMPLETED OUTPUT CONTINUED NEXT PAUE 
4 -a 1 Sess-2  138.83.80.237 TPT82121 1/2 

vz 2 



ACO LOC CO CL 6 ORD SVC DT POS EFF DT CL 
AGB 1213 GTFL ROO99999 20060718 1J 20091005 1B 

SBHV SEQ 0000 
llCJ CBR 813 949-2167; R T  813 949-2167; SS NA 
llCK RPTf o m c r ;  
llCM ; ; 
llLzOl US 4 1  RM) ST R!J 54 //DRIVE EAST ON 54 GO 
llLZOZ R,SOUTEI,AT SUN TRUST BANK ON OSPREY LANE 
llLZ03 MILE TO STOP SIQN TO LAGOON DR, TURN R 
NONPUB, NO DIR , DXR DELIVERY SA 
PL LOO 
OP 100 
SA 100 21514. , Lagoon Dr 
CM 100 LUtZ 
ZP 100 33549 
TN 100 m r 2 4 2 - 7 9 4 9  

SSVC TN 813 242-7949 
SSVC 813 AW3-7277 ; 

OSD 20060718 

Mzid, Hatter Utility 
BUS, NONPUB, , , I 

PAGE 2 

813 242-7949 PIP COPPER 

1/2 MILE , TURN 
, SO SOUTH ONE 1/2 

Inc  

ECPZ17000 REIRIEVdL -. . -. ,tOMPLETED PAQE FWD VIEW DSL./D&TA, OR VIDEO ACCT 
4 -= 1 SCO8-2 I ~ F J . E ~ . ~ O . ' Z ~ ~  TPT82121 1 / 2  

VZ3 



OCT-12-2009 E6:17 From: 

PAGE 3 

LOB: B 
Cuotomer Account Number (CAN): 0605100413 

customer Information: 
2151.4 LWOOW DR 
LUT2,PL 3 3 5 4 9  
COPPER 

Billing Informat ion:  

Payment Method: ILEC 
B i l J  Cycle: C1.6 
Billing Addresf?: 

21514 LAGOON OR 
LUT2,FL 3 3 5 4 9  

Contact Information: 
Ooyciinc TN: 813 267-7001 

E C P ~ l , l O O O , ,  GTRIEVIUI COMPLKTE,DOUTPvT CONTINUED NEXT PAGE 
4 .o 1 Seos-2 i38.83.8o.m TPTB 2 121 1 i 2  

vz 4 



OCT-12-2009 E :17  From: r.2. I ,  

PAQB 4 

Evening TN: 
E i n a i l  Address : MADHATTERUTILITY3.MYAH00 I COM 
FAX Number: 

* *  END OF DATA * *  

sspa io oo o RETRIETJAL COMPLET,ED 
4." 1 Sass-2 138.83.80.237 TPT82121 

vz 5 



PAGE 1 
AC'O LOC CO CL & ORD SVC DT POS EFF DT CL 
A 6 8  1213 GTFL ROO99999 20060503 1J 20091005 lB 8 1 3  948-4025 NP COPPER 

02 MAD HATTER UTILITY INC 
02 23731 STATE ROAD 5 4  

SBW 

02 LUTZ FL 3 3 5 5 9  COPPER 
03 DIR ADV N ;  BLS.  01; CYCLE. 13: LOB. 3500; ; EN1, T-LWTP2 
03  CAN, 0685072429; ECS, B1 ' ;  S k  ;'TEI, N;.BUREkJ CODE, SO; RISK,  L 
03 ALT, A: SA. 592; ARC IN EFFECT 
03 RA, QA: TAX 13191, FL1010: UMS 
09 813 9 4 8 - 4 0 2 5 :  N: ; ECSB; NPS; 20060503; W; NPS; 20060503; W; ; L 
09 TC: LP; ; ; ; COPPER 
05 05050 NP LSM 4 . 7 5  4 . 7 5  
05  7 5 1 1 9  INTER ACC CHRG SOL LN 6.50 6.50 
05 e 7 0 0 2  IWMN INSIDE W MNTNC NO , O O  . a 0  
os 999?7 BUS ECS OPT-3 3 3  - 4 4  3 3 . 4 4  
e * *  ES TOT 44.69 
0 8  2348 W E N  DR; ; L W  0 LAKES; FL; 346395136 
l l C I  RP3 DELUCENAY; **  ********** -****  
llCJ CBR 813 267-7001; RT 000 000-0000: 6s NA 

ECP2llOOO RETRIEVAL COMPLETBD . .  OUTPUT CONTINUED NEXT PAGE 
4 _a 1 SCOS-z  13a.a3.eo.237 TPTB 2122 

VZ 6 



PAGE 2 
ACO LOC CO CL & ORZ SVC DT PO5 EFT DT CL 
A6B 1 2 1 3  QTFL ROO99999 20060503 1J 20091005 le 8 1 3  948-4025  NP COPPER 

SBHV SEQ 0000 
llCK RPTX OWNER: 
l l C M  ; : 
l l L Z O l  BEHIND DEPARTMENT OF TRMISPORTATION 
NONPW, NO D I R  0 0 0 2 ,  D I R  DELIVERY SA 
PL loo Mad, Hatter Utility Inc 
OP 100 BUS, NONPUB, , I , 
SA 100 23731, , State Road 54 
CM 100 tutz 
ZP 100 33559 
TU 100 8 1 3 f 9 4 8 - 4 0 2 5  
NT 300 LARRY REQ NON PUB,I6517700,GO85769,021006 

** Em +t OS0 20060503 

ECP217000 R?YI%IEVaL COMPLETED . . .  PAGE FWD TO VIEW DSL/DATA OR VIDEO ACCT 
11.2 TPT823.2 1 1 sC8E-2  138.83.80.237 

VZ 7 



PAQE 3 

LOB: 
cuetorner Account Number [CAN : 

customer Information; 
COPPER 

B i l l i n g  Information: 

Payment Method; Direct B i l l  
Biil Cycle: 
B i l l i n g  Addre$$: 

contact Information: 
Daytime TN: 
hrcninq TE] : 
Email Address: 
FAX Number: 

ECPZllOOO R E T R T E V a  COMPLETED OUTPUT CONTIWED NEXT PAGE 
4 -a 1 Scae-2 136.83.60.237 TPTB 2121 I f  2 

VZ 8 



** END OP DATA * *  

SSP210000 . .  @TRI-Wm COMPLETED 
4.a 1 S C B B - 2  1 3 8 . E 3 . 8 0 . 2 3 7  

PAGE 4 

vz 9 



OCT-12-2009 05:17 From: 

ACO LOC CO CL L ORD SVC DT 
A6B 1213 GTPL ROO99999 20070308 

SBWV 
02 MAD HATTER UrPILITY INC 
02 1501 CYPRESS CREEK RD 
02 LUTZ FL 3 3 5 5 9  COPPER 
03 DIR ADV N: BLS. 01; CYCLE, 

ws 
13 

0 4 ;  

PAGG I 
EFF DT CL 
20091005 1B 813 946-1532 NP COPPER 

LOB, 3500; ; CAN. 0671172272; ECS, B1 
0 3  ITEM. A ; SEW ; TFI, N; BUREAU CODE, SO; RISK, L: U T ,  S i  6A, S92 
03 ARC IN EFFECT 
03 R A .  Oh: TAX DIST, FL1010; UMS 
0 9  813 948-1532;  ; ; ECSB; PfPS; 20070308; W; NPS; 20070308; W; ; t 

4 . 1 5  4 . 1 5  
6 , 5 0  6 . 5 0  

09 TC: LP; : i 88-20070308; COPPER 
05 05050 NP LSTG 
0 5  75779  INTER ACC CHRQ SOL LN ~~ 

0 5  87002 I W M N  INSIDE W MNTatC NO 
0 5  99977 BUS ECS OPT-3 

0.9 2348 RRaEw DR: ; L W D  0 LAXES; FL; 346395136 
llC1 RP3 DELUCBNAY. LARRY; **  **********+**** 
1lCJ CBR 813 267-7001; RT 8L3 267-7001:  SS NA 

* * *  

. o o  
3 3 . 4 4  

E9 TOT 

ECP2llOOO RETRlFVAL . .  COMPLETED OUTPUT CONTINUED NEXT PAGE 
4 - 0  1 %BE-2 139.83.80.237 TPTE212 1 

.oo 
3 3 . 4 4  

4 4 . 6 9  

1/2 

vz 10 



OCT-12-2009 E : 1 7  From: 

PAG$ 2 
ACO LOC CO CL & ORn SVC DT POS E P P  DT CL 
A6B 1213 GTFL ROO99999 20070308 1J 20091005 1B 8 1 3  948-1532  NP COPPER 

SEW SEQ 0000 
i icx RPTI owner; 
llCM ; i 
l l L Z O l  SOWh OF ST RD 5 4 / /  WATER TREATMENT PLANT 
NONEWB, NO D I R  , D I R  DELIVBRY SA 

PL 100 Mad, H a t t e r  U t i l i t y  Inc 
OP 100 BUS, NONPUB, , , I 

SA 100 1501, , Cypress Creek Rd 
CM I00 LUCZ 
ZP 100 33559 
TN so0 613/948-1532 

OSD 20070308 * *  END ** 

ECP217000 RETRISVAL COMPLETED PAGE FWD TO VIEW DSL/DATA OR VIDEO ACCT 
* . b  1 s c ~ a - 2  1 3 8 . ~ 3 . a o . 2 3 7  TPT82 12 1 112 

vz 11 



OCT-12-2009 m: 1 7  t rom: 

PAGR 3 

LOB ; 
matomcr Account Number ( C A N ) :  

cuotcmer Infornetion: 
COPPER 

Billing InformatiOII: 

Payment: Method: Direct B i l l  
B i l l  Cyde!  
B i l l i n g  AddrCSE: 

contact l n f o r m a c i o n :  
Daytime TN: 
Evening TN : 
Email Addrcaa: 
FAX Number: 

ECPZllOOO RETRIEVAL COMPLETED OUTPUT CONTINUH, NEXT PAGE 
4 -= I sese-2 1 3 n . a . e o . z 3 7  TPTB2121 1/2 

vz 12 



PAGE 4 

** END OF DATA **  

S S p ~ l ~ O O O  RETRIEVAL COMPLETED. * Q  1 seee-2 138.~3.~0.237 

VZ 13 



ACO LOC CO CL &. OR0 SVC DT POS EFF DT CL 
f INAL PAGE 1 

A6B 1213 mTFL 02061690 19950525 1J 20090630 1B 813 1W-5525 F COPPER 
SBHV 

02  MAD HATTER UTILITY INC 
02 2206  KAREN DRIVE 
02  LUTZ PL 33549-5146 COPPER 
03 DIR ADV N; BLS, 01; CYCLE, 13: LOB, 3500;  ; CAN, 0687326672;  ECS, BSBL 
03 SBHV ; TEI, U; RUREAU CODE. SO; R I S K ,  L: ALT, A; DCR, NFN; SA, $92 
03 ARC IN EFFECT 
03 RA, OA; TAX DIST, FL0570 
llCT PL; ; ; ; ; ; 
0 8  2348 RADBB DR; ; LAND 0 LAKES; PL; 346395136 
llAOOl 8131VM5525 000 
110001 SVC MONITORED BY CABLE PRESSURE CNTL CNTR 18006281937 
110002 CKL 2 ,  LUTZ CO CABLE PRESSURE MONITORIBB EQ, TRD # 0 2 0  
110003 CKL I, LINDA LnKES W P  2206 KAREN OR LSO/LUTZ 
116225  . FOR RPR CONTACT 18006281937 CABLE PRESSURE CNTL CTR-TRD #020 
116225 RTN B t . 0 3 1 6 0 6  BD,SPK W/SCRfRY,CHG BA,V007421/041006/SRC 

NO 4IST, NO DIR 0000, DIR DELIVBRY 

BCP211000 RETRIEVAL COMPL,ETEI) OUTPUT COmfNUED NEXT PAGE 
4 - Q  1 ~ ~ 8 - 2  138.83. BO. 237 TPT8'0134 lji- 

vz 14 



FINAL PAGE 2 

F COPPER 
ACO LOC CO CL & ORD SVC DT POS EFF DT CL 
A6B 1.213 GTFL 02061690 19950.525 1J 20090630 18 813 1vM-5525 

SEW SEO 
12 REQUESTED LINE BOT FOUND FOR THIS ACCOUNT 

O S 0  19956525 * *  END f *  

ECP217000  RETRIEVRL COMPLETED, pAUE PWD M VIEW DSLlDATA~,OR_,~InEO~~cCT 
4 - 0  1 S e w - 2  138.83.80.237 TPTB 013 4 1 i 2  

VZ 15 



UCT-lLi-dBBY 11:44 From: 

FINAL PAGE 3 

LOB : 
Customer account Number (CAN1 : 

Cwtomex Information: 
COPPER 

Billing Information: 

Payment Nethcd: Direct Bill 
Bill Cycle: 
Billing Address: 

Contact Information: 
Daytime TN: 
Evening TN: 
mail Addrem: 
FAX Number: 

ECP2L1000 RETRIEVAL COMPLE'IED OUTPUT CONTINUED NEXT,PAGE 
4 - 0  1 SCQS-2 138.83.80.237 TPTBO13 4. 1/2 

VZ 16 



OCT-12-2003 11:44 F r o m :  

* *  EN0 OP DATA * *  

SSP210000 RETRIEVAb COMPLETED 
4 -Q 1 Sese-2 139.83.80.237 

FINAL 

TPT80134 

P A W  4 

i/2 

VZ 17 



FINAL PAGE 1 
ACO LOC CO CL 6: ORD SVC DT POS EFF DT CL 
A68 1213 GTkL 02C61812 19950524 13 20090630 1B 813 1VM-5509 F CORPER 

SBHV 
02 
02 
02 
03 
03 
03 
03 
11CT 

MAD HATTER UTILITY INC 
1532 TWIN PALMS LOOP 
LUTZ FL 33549-6763 COPPER 
DIR ADV N: BLS. 01; CYCLE, 13: LOB. 3500: ! CAN. 0637327551: ECS. BSPL 
SBHV ; TEI, u: ' B U R ~ U  &DE, so; RISX. L;'ALT, A; ncB, NFN; SA, s92 
ARC 1N EFFECT 
M, Oh; TAX DIST, FLP570 
PL; : ; ; ; : 
2 3 4 8  RIDEN Ell; ; LAND 0 LAKES: FL; 346395136 08 

llAOOl 8131VN5509 000 
110001 $VI2 MOdITOREO BY CABLE P R R S S U m  CNTL CNTR 18006281937 
110002 CKL 1, TURTLE LAKE WTP 1532 TWIN PAWS LOOP LSO/LUTZ/WILMW 
110033 
1 1 0 0 0 4  RTN BLS. PER HOLLY @ CBR 813 949-2167, CHGD BLG RDDR FR 

CKL 2 ;  LUTZ Ca CABLE PRESSURE P I O ~ I T O R I N G  EQ TXD # 009 

iiooo5 ( c o w )  isoo LAND o LAKES STE 107 t w z  FL 33549 TO 2348 RADEN 
110006 ICONTI DR LANO 0 LAKES FL 34639,GAT/SRC 03-15-06 
116225 FOR RPR COBT&CT lEOO62BI937,CCRBLE PRESSURE CN?z CTR-TRE #009 

ECP211000 RETRIGRL COMPLETED OUTPUT CONTINUED NEXT PAQE 
a-a 1 Scmo-2 138.83.50.237 TPTBOl34 112 

VZ 18 



FINAL PAGE 2 
ACO LOC CO CL k ORD SVC DT POS EFF DT CL 
A68 1213 GTPL 02061812 19950524 1J 20090630 1 B  813 1VM-5509 € COPPER 

NO LLST. NO DIR 0000, DIR DELIVERY 
12 REQUESTED LINE NOT € O W  FoR TBIS ACCOUNT 

S B W  SEQ 0000 

OSD 199505a4 

ECP217000 RETRIBVRL COMPLETED PAGE PWD TO VIEW DSL/DATA OR VIDEO ACCT 
4 -0 1 sese-2 1 3 0 . a 3 . ~ 0 . 2 3 7  TBT80134 1/2 

vz 19 



FINAL 

Customer Information: 
COPPER 

Billing Information: 

pavment Method: DLrcCt Bill 
siil cycle: 
Billing Address: 

Contact Xnforrnation: 
Daytime TN: 
Evcnhg TN: 
Email Addreaa: 
FAX Number: 

ECPZllOOO RETRIEVRL COMPLETED OUTPUT CONTINUED NEXT PAGE 
1 Sess-2 138.83.80.237 TPT8013C 4 -0 

PAGE 3 

1/2 

vz 20 



uLI-Ic-cww7 Il.77 rrorn. 

FINAL PAGE 4 

* *  Em OF DATA * *  

SSP210000 ,,+RIEVnr, COMPLETED 
4-c  1 SfSB-2  138.63.80.237 

. . .  
TPTBOl3 4 i / i  

vz 21 



.I 

FIN& ' PAGE 1 
ACO Mc CO CL h ORD SYC DT POS EFF DT CL 
A6B 1213 CITFL 0 2 0 6 1 8 7 5  19950526 IJ 20090630 1B 8 1 3  1VM-5510 F COPPER 

02 
02 
02 
03 
03 
03  
0 3  
l l C T  
08  

M A D  HATTER UTILITY I N C  
23731. STATE RD 54 
LUT2 d 33549.6794 COPPER 
DIR ADV N; ELS, 01; CYCLE, 13: LOB, 3500; j W, 0 6 6 7 3 2 6 6 7 7 ;  ECS, BSPL 
SBHV ; T E I ,  U: EURBAU CODE, SO: RISK, L: ALT, A; DCR, NFN: SA. 5 9 2  
ARC EN EFFECF 
RA. OR: TAX D I S T ,  PLlDlO 
PL; : ; ;  ; ; 
2348 RADEN DR: : LANLI 0 LAKES: FL; 346395136  

llAODl 8131VM5510 000 
1 1 0 0 0 1  CKL 1, TURTLE LAKES U'TP 23731 S R 56 LSO/LUTZ WILLOW BENO R 
1 1 0 D 0 2  CKL 2 ,  bWl'2 CO CABLE PRESSURE MONITORINQ EQ TRD 10 
110003 SVC MONITORED BY CABLE PRBSSVRE CNTL CNTR 1 8 0 0 6 2 8 1 9 3 7  
116225  FOR RPR CONTACT + e o o m e i 9 3 7  CABLE PRESSURE CNTL CTR TRD 10 

NO L I S T ,  NO DIR 0000. DIR DELIVERY 
12 REQUESTED LINE NOT FOUND FOR THIS ACCOUNT 

ECPZ11000 RETRIEVAL COMPLETEO OUTPUT CONTINUED WEXT,PAOE 
4-a 1 sese-2 1 3 8 . 8 3 .  B O  .237 TPTB013 4 112 

vz 22 



OCT-12-2009 11:44 From: 
r . i C '  I U  

FINAL PAGE 2 

F COPPER 
ACO LOC CO CL & ORD SVC DT POS EFF DT CL 
A6B 1213 GTFL 02061875 19950526 LJ 20090630 18 813 1vM-5510 

SBHV SEQ 0000 
OSD 19950526 * *  END *"  

ECP217000 RETRIEVAL COMPLETED PAGE FWD TO VIEW DSLIDATA OR VIDEO ACCT 
I Seea-2 138.83.80.237 TPT 8 0 13 4 112 4 6  

VZ 23 



ULI-12-33UY 11:44 F r o m :  

PINXI PAGE 3 

LOB: 
customor Account Number (CAN) : 

Cus corner Information : 
COPPER 

Billing Information: 

Payment Method: Direc t  Bill 
Bill Cycle: 
B i l l i n g  Addsc8s: 

contact Information: 
Deyti.me TN: 
Evening 'tN: 

FAX Number: 
Email Address: 

ECP211000 RETRIEVAL COMPLETED. OUTPUT CONTINUED NEXT PACE 
4..m 1 ScE8-2 138.83.80.237 TPTB 0134 1/2 

VZ 24 



* *  END OF DATA **  

SSPZ10000 RETRIEVAI COMPLETE0 
&-a 1 sese-z 138.83.80.237 

FINAL PAGE 4 

TRTE0134 1./2 

VZ 25 



ACO LOC CO CL h OW2 SVC DT 
A6B 1 2 1 3  GTFL 0 2 0 6 1 9 3 1  1 9 9 5 0 5 2 6  

02  MAD HATTER UTILITY INC 
02 1501  CYPRESS CREEK RD 

0 3  DIR ADV N: BLS. 0 2 ;  CYCLE, 

SBHV 

oz LUTZ FL 3 3 5 4 ~ - a 6 0 0  COPPER 

FINAL PACE 1 
POS EFF DT CL 
IJ 2 0 0 9 0 6 3 0  IB e13 I V M - ~ ~ O I I  F COPPER 

13; LOB, 3500; i CAN, 0657326674;  ECS. BSPL 
03 SBWV ; TEI, U; BLJRBAU CODE, SO; RISK, L; ALT. A; DCR, NFN; SA, 692 
03 RRC IN EFFECT 
0 3  RA, OA; TAX DIST,  FL0570 
llCT PL; i ; i ; i 

' 08  2348  RADEN DR: : LAND 0 LAKES: FL; 346335136 
~ ~. ~~ ~~ ~~ ~~ ~. . 

llAOOl 8 1 3 1 v M 5 5 0 8  000  
11oooi c u  2 .  LUTZ co CABLE PRESSURE MONITORINQ EO TFXJ #ooa 
i i o a o z  cKL 1, CARPENTER RUN WTB #i 1501 CYPRESS CREEK PD,LSO/LUTZ/W 
115000 SRC, RTN BILL, BILL DT 05/16/06, CLD CUST, ISSD CORR ORDER 
115001 #C8074E47,MAlLED TO CORR ADDR,CBR 813 949-2167 
116225 FOR RPR CONTACT 1 - 0 0 0 - 6 2 8 - 1 9 3 7  CABLE PRESSURE CNTL FPR-TRD #008 

NO L I S T ,  NO D I R  0000, DIR DELIVERY 

ECP211000  RETRIEVAL COMPLETED OUTPUT CONTINUE0 NEXT PAGE 
4 - 0  1 seen-2 1 3 8 . 8 3 . 8 0 . 2 3 7  TPTBO134 1/2 

VZ 26 



FINAL PAGE 2 
ACO LOC CO CL h 032 SVC DT PO$ EFF DT CL 
A6B 1213 GTFL 02061931 19950526 1J 20090630 1B 813 1Vt-5508 F COPPER 

12 REQUESTED L W  NOT FOUND ROR THIS ACCOUNT 
SBHV SEQ 

OS0 19950526  * *  END *' 

ECP217OCO RETRIEVAL COMPLETEd PAGE PWD TO VIEW DSL@ATA OR VIDEO ACCT 
4-" 1 SCEQ-2 1 3 8 . 8 3 . 8 0 . 2 3 7  TPTB0134 11 2 

VZ 27 



FINAL PAGE 3 

LOB : 
C U B L O M ~  Account Number [CAN) ! 

cuetamer Information: 
COPPGR 

Billing Information: 

Payment Method: Direct Bill 
Bill Cycle; 
Billing Addreset 

con tl ic t Xnf 0nna.c ion : 
Daytime TN; 
Evening TN: 
Email Address: 
FAX Number: 

ECP211000 RETRIEVAL COMPLETED OUTPUT COPPPIWED NEXT .PAGE 
4-0  1 see.9-2 i38.83.eo.231 TPTB013 4 I f  2 

vz 28 



FINAL 

**  END OF DATA ** 

SSP220000 RETRIEVAL COMPLETED 
4 - Q  1 Scas-2 1 3 8 . 8 3 . 8 0 . 2 3 7  TPT8 013 4 

PAGE 4 

1/2 

VZ 29 



JUN-23-2009 18:43 F r o m :  

SL W W  NOCV HISTORY VI&' SCREEN PAUE 1 + 

ORDER NO I6517700 18 COPPER 
TELNO a i 3  9 4 8  4025 CKT 

COMP 0 5  05 06 

U f C  DD: OS 04  2006 COEFF O m :  HC: Fv: SUFPIX 2 

ITEM # :  007 WRKWITH : CFD! VISIT ! 

REMARKS: EQIT ON ORDER-HREC VID: 

01 A6B; 16517700; ; 20060503; IJXX; 20060503: 1B : 813 948-4025 
02 MAI) HATTER UTILITY INC;  
0202 73731; STATE ROAP 54; 
0263 LIJTZ; FL: 33559; COPPER 
0204 ; ID 
0 3  +BN1. T-LWTP2; OCC. 61: SLS, BUF: ECS, Bli BLS,  1 _- __ ~. ~ ~ ~. 
03 ACCT-LIMIT, 9999999; A ~ T ,  s; Hsc. H; BUREAU CODE, ; TEI, t~ 
0 3  RA. OA: TAX DIST, FLlOlO; TX, 661 946-8902,  502-1; LO$, 0300 _ _  
03 e& 0 6 i 5 0 7 2 4 ~ 9  
D 9  /E13 968-4025; N: ECSB: W-NPS: W-NPS; 20060503; L: TC; LB; ; . .  
D 9 0 1  ; COPPER 
00051 - DATA RETRIEVED SUCCESSFULLY 
COMMAND E==, - 
PFl4=PG FWD PFlS=PG BWO PF17-+lO PGS PFlBa-10 PGS B F l 9 r L A S T  PO PF20=PAGE 1 

Vi! 30 



. . -  

NOCV HISTORY VIEW SCREEN SL H V E W  

ORDER NO I 6517700 IS C@?Pk? 
TELNO 813 948 4025 CKT 

os O Z E . ~ ~ ;  CENTRAL OFFICE~IN~TIAL; ; 
05 02542; INIT CHRQ; ; 

05 99977: BUS ECS OPT-3: ; 

PAGE 2 + 

CQMP 05 05 06 

05 05050:  NP LSTG; : 
05 30651; SPG REG INSTALL CREDIT; ; 
05 75779; INTER ACC CHRG SO4 LN; ; ; i 
OS 87002; IWMN INSIDE W MNTNC NO; ; ; ; 
070001 8 1 3 / 9 4 0 - 4 0 2 5 ;  FCSZO3; PR770; DC3075; PR266; TMIZS1486 
070001 ; MON047890Al DPANWPA - FIELD VISIT 
08 2348 RADEN DR; ; LAND 0 LAWS; FL; 34639 

llCJ CBR 813 267-7001 ; ; SS NA 
llCK RPTI OWNER; 
llLZOl BEHIM) DEPARTMENT OF ?aANSPORTRTION 
NDNPW, NO OIR 0002.  DIR DELIVERY SA 
00051 - DATA R13TRIEYED SUCCESSBULLY 
COMNRND =a=> 
PF14=PG FWD PP15-PG BWD PF17-+10 PGS PF18.-10 PGS PF19sLAST PG PF20;rPAGE 1 

i i c ~  R P ~  DELUCENAY; ID 66667777eeeews9 

VZ 31 



JUN-23-2009 10:43 From: 

54 HVEW 

ORDER NO I 6517700 1B COPPER 
TELNO 813 948 4 0 2 5  CKT 

NOW NISMRY VIEW SCREEN 

4. PL 100 
OP 100 
SA 100 
CM 100  

Mad, Hatter utility Inc 
BUS, NONPW, , , , 
23731, . State Roa.d 5 4  
LUCZ 
3 3 5 5 9  

PAGE 3 t 

corm 05 05 os 

ZP 100 
TN 100 813 f 9 4 8 - 4 0 2 5  

1400 DISPATCH COMPLETED BY E O 1  EOIPCSJO 05 05 2006 09.12 DXSP 
V000781 0 5  05 2006 0 9 . 1 2  NTG2 QB 1400 AWAS tVENT SENT - AWASCMPLTD 

1400 ORDER COMPLETED FPYRXEBZ - VG00781 05 05 2006 0 9 . 1 2  NTO2 SO 
1400 DlRRCTORY PROFILE INSRTED CAN-0685072429 NCBPM455 05 05 2 0 0 6  09.12 REAL6 

1400 DUE DATE C W Q E D  TO 2006-05-04,REQ IND-L 9131583 05  04 2006 1 0 . 4 8  FL.25 DR 
1400 BAE T-DATA PRM ADSZ-ITEM-007 COBFF-000.0 Sl31S83 05 04 2006  1 0 . 4 8  FL25 DR 
1 4 0 0  SUFFIX &ANGED FROM DROSP 5131583 05 04 2006 10.48 FL25 DR 

00051 I DATA RET'RlEVED SUCCESSFULLY 
COMMAND -'=> 
PF14-PG FWD PFlS=PC: BWD PF17acl.O PG6 P P l B - - L O  RGS PFl9=LA5T PG PFZO-PAGE I 

1400 ORDER RLSD, ROUTED FLO5QC. SFX -. s13Lsa3 05 OB zoo6 10.48 P L ~ S  DR 

1COO ACCOUNT TYPE FOR 0rU)FR IS NE05 s i315e3  05 04 zoo6 10.48 F L Z ~  DR 

2 2 / G'. .- . 
i - G  1 9.88'-2 138183.80.201 TPT214 16 

Vi! 32 



PAQE 4 t SL m w  
ORDER UO I6517700 18 WPPER 
TELNO E13  9 4 8  4025 CKT 

NOW HISTORY VIEW SCREW 

COMP 0 5  OS 06 

1400 PAC HAS BEEN UPDATED AND DELETED T P O ~ ~ S O  05  03 2006  14.2B FLX rs 
1460 FOLLOW-UP DATE : 2006-05-03 0131583 05 01 2006 15.07 FL25 DR 
1400 ORDER RLSD, ROUTED FL25DR. S6X DROSP -. Q131583 05  0 1  2006  3.5.07 Ft25  DR 
1400 D U E  DATE CHANGED TO 2006-05-03,RBQ IND-G G131583 05 0 1  2006 15.07 FL25 DR 

1400 ORDEg RLSD, R O U T 5  FLISDR, SPX DROSP -. (3131583 05 01 2006 15.06 FL25 DR 
1400 DUE DATE hYWGED M 2006-05-03,lWQ IND=G 0131583 05 01 2006 15.05 EX25 DR 

1400 FOLLOW-UP DATE : 2006-05-03 cii315ef 05 01 2006 1 5 . 0 6  FLX DR 

1.400 CNL SENT ON 04/13/2006 
1400 FOLLOW-UP DATE : 2006-05-01 ~ 1 1 3 1 5 ~ ~  04 12 2006 0 9 . 2 7  F L ~ S  DR 

04 12 2006 20.51 ail. 

1400 ORDEU RLSD. ROUTED P t 2 5 D R ,  SFX DROSP -. G131.583 04 12 2006 09.27 €7225 DR 
1400 DUE DATE CKANDBO TO 2006-05-01,REQ T*m-G G13LSB3 04 12 2006 0 9 . 2 7  FL25 DR 
1400 DUE DATE CAANEED TO 2006-03-31,RgQ IND=Q 5131583 04 05 2006 16.32 FL25 DR 
1400 DUE DATE CHANf3ED TO 2006-02-16,RBQ IND-L S131583 02 28 2006 1 2 . 5 3  PLZS DR 
1400 COMP UPDATED BY Bo1 EOIPCSCO 02 16 Z O O 6  14.58 JUMP 

00051: - DATA RETRXBVED SUCCESSFULLY 
C O M W  -0-2 __ 
PF14=PC FWD PF15-PG BWD PF17.1+10 PGS PFlBc-10 PGS BP19-WIST PO PF20nPAGE 1 

1400 FOLLOW-UP DATE : 2006-02-16 v o 6 i i 7 a  02 16 zoo6 13.42 m93 ST 

.. . . .. .. .. . .. 
4 -e 1 seee-2 l3S.83.80.201 Th2141-S 22/15 

vz 33 



5L m w  NOCV HISTORY VIEW SCREEN 

ORDER NO X 6517700 1B COPPER 
TELNO E 1 3  94.8 4 0 2 5  CKT 

PADIE 6 + 
COMP 05 05 06 

170001 CBR = 613  267-7001 
170002 SITE CCON AND SITE CBR LARRY DELUCENAY 813-267-7001 
170003 ANY QUESTIONS ON THIS ORDR CALL 800 /483-5508-INI 'ERN~ O M Y  
170004 JACK WORK IOSC APPLZCABLE?' NO 
170005 INSTXLL 1 LINX TO D E m C  TAG AND TERn 
170006 cUST WOULD LIKE CALL 30 MINUTES BEFORE GOING TO SITE THIS 
170007 25 AN W E D  LOCATION THAT IS BEHIND 2 LOCKED GATES 
170008 WVfSED CUST WOULD NOT QAURENTBE CnLL BUT WOULD NOTE IT 
170009 TERM IZMKS: TYPE:FC PREFC0DB:I CAPACITI:25 STAIWS:AVA FLAQS:L 
17001.0 NX, COL7NT;3074-1001/1025 ADDRESS:21200 STATE RD 54 , (LUTZ, 
170011 FL). SUB-LD 200 PL 34-1/2 REMARKS: TYPEIXB PREFCODE:l CAPAC 
170012 1TY:SQOO STATIIS;AVA PLAQS:DSL CARRIER, LNK, RMK, ( 2 O W : I N  S 
170013 201-1/1000 + 9201-1,051/1100 + S201-1176f1200 + 5205-6011900 
170014 + 5206-601f700 + OUT 3074-113900 ADDFSSS:\923 COLLIER PKWY 
170015 , (LUTZ, FL), SUB-XBOX 8/28/00 PES ADDED TO 3081 XBOX FOR LS 
ooosr - DATA RETRIEVED SUCCESSFULLY 
COHMnND =4=> ~ 

PF14=PG FWD PFl6-PG BWD PF17-+10 PGS PF18=-10 PGS PFlS=LAST PG PF20rPAQE 1 

4.6 '' ' 1 Sese.-2 "138.83.80.261 ~ ~ ~ ~ 1 4 1 6  ' ' z a / i S ' ' - '  

vz 34 



JUN-23-2003 18:44 From:  

I 

.- .. .. . . . . 

SL HVEW NOW HISTORY VIEW SCirsEN PAGE I + 

ORDER 'NO I 6517700 lE COPPER 
TELNO ai3 948 4025 CKT 

COMP 0 5  05 06 

170016 T IN 5205-7511900 RBMARI(S: RrDURL LINE PLUS AVAILABLE ON NON 
170017 -LOADED CABLE ONLY R=WTLLDII BEND RSU*WSB W3D003- PS CXR DE 
170018 SIONATION R-CA SZOl-lOOl/lOSO REMOVED FRM BOX OPN 
170019 PEP SIDLICKY 8 - 5 - 9 8  R-CA $201 PRS 816+820 ARE: TRAUSPOSED 
170020 R-C& $205 PRS 766+76 7 ARE TRANSPOSED 
170021 R=C/P 5201-901  TIP & 6201-904  RING S 
170022 PLIT I N  XBOX R-C/P S2Ol-902 TIP & S201-905 RLN(3 
170023 SPLIT I N  XBOX R=B/28/00 PRS XDDED TO 3081 XBOX F 
170024 OR LST IN SZOS-751/900 COUNT 
19CF01 *CML; WORK COMPLEXW BY 3502 , ON 02-16-06, AT 1200 'AWAS' 
19CF02 *CML: NEW, , F/F=OO , SNI-Y, ,*DSPT 0728 021606'AWRS 
19CP03 *CML; 2006-02-16,10.15.N 
19CF07 01:37P 02/16 3502 **COMPLETE 
19CPO8 W R  TO ENGINEERING PER MARY ..NO FACILITIES EEGAREST ACROSS S 
19CF09 TATE RD 5 4  . . .  DID C 
00051 - DATA RETRIEWD SUCCESSFULLY 
COMMAND ==e) I 
PFl4=PG FWD PFlSazW BWU PF17=+10 PGS PFl8--10 PG9 PF19-LAST PO PP2O-PAoE 1 

.. .. . . . . . .. " 

4 - 0  ' " '  - 1 Sees-2 1 3 8 . 8 3 . 8 0 . 2 0 1  TPT21416 22/15 

vz 35 



JUN-23-2003 18:44 From: 
\ 

i 

NOW HISTORY VIEW SCREEN 

ORDER NO I6517700 1B COPPER 
TELNO 813 946 4025 C m  

PAGE 8 + 

MMP 05 OS 06 

l9CPlD OLD iflSTAU NID AND IW R A N . . . ,  TEMP TERMINAL TO POLE .. .CUST 
19CFll WILL SHOOT DRNEWR 
19CP12 Y WtTH CONDUIT 
19CP13 D-20060216 
19CP14 T-3502 
19CF15 #nw(IVAL DAZE 20060216# 
19CP16 #ARRIVAL TIME 1015# 
19CF17 CUSTOMBR CONTACT: Y 
19CFtB CUSTOMER CONTACT NAME! LRXRY 
19CF19 SENT TEST REQUGST TO LINETEST SERVER ON JOB COMPLETION: 
19CF20 DATB:02/16/06 TIHF;13:42 SO ALERT CLEARED BY;VO61178l,) 
190001 ON-ILINE SALES SUPPORT LAURIE X 25752 
190002 2/20,1249 SPOKE 'IO SCRED WASMUKDT AND WORK ORDEX IS NOT 
196003 RELEASED FROM ENG YET, NOT Il? OWEN.  MARK MITCHEUdIP 

00051 - DATA RBTRIEtrED SUCCESSPlJLtY 
190004 ei398888si 

I 
COMMAND ---> 
PF14cPG PWD PF15sPG BWO PP17=+10 PGS PF18--10 PGS PF19aLAST W PFZO.PA'36 1 

4:s 1 Sbsa-2 . 138.a3.00.2Ol TPT2 1 4  16 22/15 

VZ 36 



JJN-i?3-20~5 1L3:44 t r o m :  

SL m(v NOW HISTORY VIEW SCRBEN 

ORDER NO I 6517700 1B COPPER 
TELNO 813 928 4025 CKT 

PAGE 9 + 

COMP 05 OS 06 

190005 3/1,lOdS PER REHRRW FROM ENG, 
390006 ISSUED. PUSHW OUT DUE DATE TO 3/35 PENDING COMPGETION OF 
190007 WORK ORDER. MARK MXTCHGLLjIP BL39686861 
19000Q 3/1 1 1 3 9 A  AF WZ HFC, WORKING CAS@, ED0 3/31, P W  RMKS ENG IN 
190009 CONTACT WITK CUST, WILL F/U UNTIL COMPLETED 
190010 3/15/06 lllt!A CST kD/UOIC/WIAPC, ICONSOLE UPDT, EDD STILL 

190012 WILL CONTINUE TO F/U WKLY UNTIL ORD CMPL 
190013 3/22 206P AF WI HFC, H’ORKING CASE, EDD 3 / 3 1 ,  ADVISED LARRY 
190014 AT CBR. STATES IF WE NED 2ASEMENT INFO M CALL HIM AT CER. 

WORK ORDER 3POAOBW BCD 3/31 

tgooii 3/31. NO PURTH w m s .  CUST AWARE OF DELAY AND m ~ ,  CASE WXR 

190015 WILL F/U UNTIL COUPLETED 
190016 3/29 1 1 5 3 A  AF !?I HPC, WORKING CASE, EDD STILL 3/31, W I L L  F/U 
190017 To MAKE SURE COMPLETED 
130018 4/3/06 1 1 5 3 A  CST KD/VOIC/WIHFC, MISSED 3/31 EDD, E M L D  W R  
130019 TO EXPEDITE RNO PROVIDE N E W  EDD ASAP, 
00051 - DATA R E T R I W U  SUCCESSFULLY 
C O M W  m--> I 

PF14=PG PWD PFlS=PG BWD PFl?=C10 PGS PF18r-LO PGS PFl9-LAST PQ PF2O-PAGB 1 

CASE W K R  WILL P/U 

_ _  
4 - 6 .  1 SCBS-2 138.83.80.201 TPT2i416 22/15 

vz 37 



SL m w  WCV HISTORY VIEW SCREEN 

ORDER NO I 6517700 1B CUPPER 
TELNO 813 948 4025 CKT 

PAQE 10 + 

COMP 05 OS 06 

190020 
190021 
1 9 0 0 2 2  
190023  
1 9 0 0 2 4  
190025 
190026 
190027 

190029 
190030 
190031 
190032 

igooze 

ONCE REPLY R C M  
4/5,1615 REC EhlA'IL REQ FOR UPDATE ON ORDER ASAP FROM VOIC 
I CHECKED W I T H  BAU SCKED J O H N  PARKICER JR AItD HE ADVSIED 
THAT THIS WORK ORDER IS NOT IN RAMSINEVER ENGINEERED, 
REF TU ELVG DAVID W T  PER PARKER. f SENT EMAIL TO VOIC 
TO ADVISE ?AD CC Eh'G HART HPJ(RIS0N BRYAN &ND MIXON AS WELL 

VOXC REMnRK3 5AY WILL NEED PERMITS. ROUTING ORDER TO 
ENGINEERING FOR RESLOLOTUION. HARK MITcF&!LL/IP 8139868861 
0405;  1S54CST: JJO W f  HFC: WORKINO CASE. W E D  
AOVS OF E/N RBCXEVE FROM MnRK. WILL Flu UNTIL COMP. 
4/11,g14 PBR REMARKS ORDER I6 DOR AGAINST WORK ORDER 
3POAOBW E O  5/1. PLACED P/U DATE OF 5/1 PENDING COMPLZTION 

AS MY COACH mm~s AND SCHED TO MAKE THEM a w m .  mso ADV 

1 9 0 0 3 3  OF WORE ORDER. MARK MITCHELL/TP 8139888861 
190034 0412; 1309CST: JJO WI. HPC/ SPOW TO LARRY AND FSVS 
OOOSI - DATA RETRIEVED SUCCESSFULLY 

- COMMAND si(== 

PFle=PG FWD PF1.SsPG BWD PF17.+10 PGS PFlB--lO EGS PF19-LAST PO PF204AOE 1 

VZ 38 



SL HVEW NOCV HISTORY VIEW SCREEN 

ORDER NO I 6517700 1B COPPER 
TELNO 

190035 
190036  
1 9 0 0 3 7  
190038  
190039  
190040  
1 9 0 0 4 1  
190042 
190043  
190044 
190045  
190046  
190047 

190049  
190048 

PAGE 11 + 

COMP 05 05 06 
e13 948 4 0 2 s  CKT 

OF ECD/ 0501.. REQUEST THnr HE RECIEVE A COPY OF Th'E 
CONFIRM BCD. PROVIDED E-MAIL ADDRESS, SENT "J EO. 
WILL CONTNNE TO F/U UNTIL COMP. 
0426; 1257CST; JJO WI HPC/ CW; F/U CALL WITH LARRY. HB 
REQUESTED A CALL WEEN COMNPL. 
5 / 1 , 1 4 5 7  PER SCHED JOHN PARKER PLACING IS COMP AND SPLICING 
WILL START 5/1 ECD XS 5/3. MAFX MITCIiELL/IP 8139888861 
0502; 1256CST; J J O  WI HFC/ CW; SPOKE TO LARRY Td ADVS OF 
ECDD,0503; STATED TECH .WERE OUT W E R E  TODAY. WILL F/U 
UNTIL COMPLETE 
5/3/06 230P J O N  STERLING/TP 813-627-?922.W/0 1213 3POAOBW 
IS COMP AND SUB HA3 SERVICE PER ALAN GRANTHAM,CELL 813-394- 
1290 

5 / 4 . 8 0 0  REC CALL FROM SPLICER JOHN M THE FLP AND WORK 
ORDER IS COMP AND wG/DOK 15 RELEASED. NST BAS SRVC. 

0 0 0 5 1  - DATA RETRIEVBD SUCCESSFULLY 
COMMAND m q - 2  

PF14mPG FHD PFlS-PG BWD PFl.?r+lr) PGS PFlB=-lO PQS PF19=LAST W PF2O-QAQE 1 
.... . 

P"" 1 SeQB-2 '138.83*80.201 TPT21416 '  22/15 

vz 39 



JUN-252003 10:45 F r o m :  

SL HVEW NOCV HISTORY vrEw SCREBN 

ORDER NO I 6517700 18 COPPER 
TELNO 

1 9 0 0 5 ~  
1900~1 
190052 
190053 
220001  
220002 
220003 
220004 
220005 
220006 
220007 
220008 
220009 
220010 
220011 

PAGE 12 + 

COMP 05  05 06 
813 918 4 0 2 5  CKT 

UOR. REMOVED DROSP AND MAD. 
MARK MITCHELL/IF 8139888861 

PLACED D W  DATE. ROUTING TO W 

3-329E - EFFG&TIVE DATE &. SERVICE DATE NUST BE E Q U a  
00171 - XF PLACING A DSL ORD. ADD DSLOl IOSC 
2-16-06 MLT CUTS PFR #3502 REF TO ENG NO PACS , THE BLDG 
15 6 POGES IN FROM STATE RD 5t IN A FIELD,TERMS ARE ON OTH 
SIDE OF 54,ntEED ENG TO COME LOOK.COLD INSTALL COMP NTFD CUST 
,SEE PPAGE 397 , I P I D  62605,DIJEDATE 2-16  

2 / 1 7 / 0 6 ,  8:56AM,  DELMAJRAN BNG-IP,  SPOKE WITH TRE 1NS"LR 
%XIS IS THE UTILITIES FOR NEW DEVELOPMENT TfBRRA BELLE 
%'HER6 IS A DIRT ROAD THAT LEADS TO B U l L D I N a  THAT HA9 
NEVER IIAD SERVICE AN0 THERE IS NO CABLE ON THAT S I D E  OF 
ROAD. CUSTOMER NOTIFIE4 OF DELAY AND POSSIBLE CHARGES. 
REFERRBD M RELIEF EITG PECK M R  RESOLUTION. 

on051 - DATA RETRIEVED SUCCESSFULLY 

VZ 40 



EL HVEW NOCV HISTORY VIEW SCREEN 

ORDER NO I 6 s i 7 7 o a  IB COPPER 
TELNO 813 9 4 8  4025 CKT 

PAQE 13  t 

COMP 05 05 06 

~- 
220013 
220014 ESTIWTE--UPDATE TO POUOW 

‘HAS DONE SITE VI$IT & SPOKE W/EUST--WILL COMPILE COST 

220015 
220016 2/27/06. 11:13AM, DELMAYEAN FNG-IP, KANSON HAS SPOKEN TO 
220017 
220018 COUNTY PERMIT. W/O ISSUED AND AN ECD OF APRIL. W/O WAXT- 
220019 INQ FUR APPROVAL. REF TO DR Q. 
2 2 0 0 2 0  2/28,12S3 ATTN ENG, WEED BETTER DATBS/ECD AND CUSTOMER 
2 ~ 0 0 ~ 1  CONTACT INFORMATION. THANKS I MARK MTICKEI&/IP 8139888861 
2 2 0 0 2 2  
2 2 0 0 2 3  3 / 1 / 0 6 ,  7 ; 2 9 A M ,  DEWJE!AN FNG-IP, PLEASE Rsno ABOVE INFO 
2 2 0 0 2 4  TRE ECD IS 3/31, UTE ‘IO DR Q 
220025 
220026 3 / 3 0 / 0 6 ,  P:32PM, DELMAJEAN ENG-IF. SENT EN0 RON MIXON 
00051 - DATA RETRIEVED SUCCESSFULLY 

THE CUSTOMER AND THE NSTOMER IS WAITING FOR A PA&XJ 

CONMAND =e:=> __ 
PF14=PG FWD PP15=PO BWD PF17=+10 POS PFlEm-IO PCS PFl9-LAST PG PFZO-PAGE 1 

- 
4 - 0  1 Sees-:! 138.83.80.201 TPT2 14 16 a z h s  

VZ 41 



JUN-23-2003 10:45 F r o m :  
I 

PAUE 14 t 54 HVEW 

ORDER NO I 6517700 1 B  COPPER 
TELNO 8 1 3  9 4 8  4025 CKT 

220027 
2 2 0 0 2 8  WE WERE STILL WAITING POR A PASCO COUNTY PERMIT. WILL 
2 2 0 0 2 9  
220030 4/5,3615 FfEC EMALL REQ FOR UPDATE ON ORDER ASAP FROM V O X  
220031 I CBECKED WITH BAU SCIIED JOHN PARKICER JR AND HE AIIVSIED 
2 2 0 0 3 2  THAT THIS WORK ORDER IS NOT IN RAMS/NEVER WKIINEERED, 
220033 REF TO W G  DAVID KART PER BARKER. Z SENT EMAIL TO VOIC 
220034 TO ADVISE AND CC EX0 W T  HARRISOW BRYAN AN0 MIXON AS WELL 
220035 AS MY COACH MTHIS Mn, S M C D  TU W TKEN AWARE. ALSO AL%' 
220036 VOIC REMARK6 SAY WILL NEED PERMITS. ROUTIN0 OWSR TO 
2 2 0 0 3 7  ENGINEERING FOR REGLOLOTUXON. MARK MITCl3BLL/IP 813988886L 

N O W  HLSMRY VIEW SCREEN 

COMP 05 05 06 

AN E-MAIL FOR AN UPDATE. ON CONFERENCE C&L LRST FRIDAY 

FOLLOW-UP WITH BON ON 3/31. 

220038 
220039 4/5/06. 6:65PM, DELMAJEAN ENG-IP, SENT RON MIXON ANOTHER 
220040 FOR A SThTUS ON THE PERMIT. 
220041 
00051 - DATA REXRIEVED SUCCES$FULLY 
C O M W D  a=-> ~ 

PF14=PG Fwp PFIS-PG BWD PFl'l=+lO PGS PPlBe-10 PGS PFl9-LAST PG PF2O=PA'3E 1 

vz 42 



JUN-23-2009 16:45 F r o m :  

SL m w  NOCV HISTORY VIEW SCRBEN PAGE 15 + 

ORDER NO I 6517700 1B COPPBR 
TELNO e13 9 4 6  4 0 2 5  CKT 

COMP OS 05 06 

220042 4 / 6 / 0 6 ,  8:16Ahl, DELMAJEAN ENG-XP, D A m  HANSON IS PUTTING 
220043 
220044 WAlTING ON PERMIT. 
220045 
220046 4/7/06 6:QORM. DELMAJEAN ENG-IP. SEW DAVE W S O N  E-MAIL 
220047 
220048 COUNTY PERMIT. 

A WORK ORDER TOGETH6R TODAY TO GET APPROVED, B"f STILL 

FOR WORK ORDER W B W  AND ECD. STILL WAITING OB PASCO 

220049 
220050 4/10/06, 6:34AM, DELMnJEAN ENG-IP, E-MAILFD ENG WANSON 
220051 AOliIN K)R A WORK ORDER. HAVE AN ECD OF 4/30. 
220052 
220053 4/1.0/06, 2:26PM, DELMAJEAN ENG-IP, SENT MI E-WQL TO 
22D054 
220055 IN THE NORTH. 
220056 
60051 - DATA RBTRIEVED SUCCESSFULLY 
COMMAND ---5 

PF14.X FWD P F l k P G  BWD PF17=+10 PGS PF18--1D PGS PFl9-LAST BO P F 2 0 d A U E  1 

JOHN STONE FOR INFORMATION AS TO WKO I5 WORKING ON DOR'S 

vz 43 



JUN-23-2009 1Q:45 From: 

SL € N E W  NOCV HISTORY VIEW SCREEN PAUE 16  

ORDER N O .  I6517700 18 COPPER 
TELNO 813 948 4 0 2 5  CKT 

COMB 05 05 06 

220057 4/11/06 ,  2:25PM, DELMAJEAN E N W I P ,  WORK ORDER 3POAOBW 

220059  SERVFCB. 6CD 5/1/06, RTE M DR Q 
220060  5/3/06 2 3 0 P  JON STERLXI?O/IP 613-627-7322,W/O 1213 3PbAOBW 
220061 IS COMP AM) SUB HAS SERVICE PER ALAN M W , C E L L  813-394- 
220062 1290 
250001 RT DISCREPS OB033P 

220058 ISSUBD TO PLACE CABLB AND TERMINU m GIVE THE CUSTOMER 

00131 - 80TnlM OF DATA 

PF14=PG PWD RPlS-PG BWD BF17-+10 PGS P F l b - 1 0  PGS PF19WLAST e(3 PFZOmPhQE 1 
COMnAND = = m >  - 

. .. 
2211s 

-. .. . .  . 
1 Seoe-2 138.83.80.201 TPT21416 4.6 ' 

vz 44 



JUN-23-2009 10:42 From: 

PAGE 1 + SL HVEW NOW WISTORY VIEW SCREEN 

ORDER NO I 1168019 18 COPPER COMP 03 08 07 
TELNO 813 948 1532 CKT 

R/C DD: 03 O B  2 0 0 7  COEFF Om: 3 . 8  HC: FV i S W P I X ;  
I T $ M  t i :  O D 1  'NRKWITH i CFD: VISIT : 
RE-: SW-OK VID: 

01 ASB; 11168019;  ; 200703oa; 1 n x ;  2 0 0 7 0 3 0 8 :  18 ; 813 948-1532 
02 MAD WlTTER UTILITY INC; 
0 2 0 2  1501; CYPRESS CREEK Rp; 
0 2 0 3  LUTZ; FL; 33559; COPPER 
0204 ; ID 
03 +ITEM, A; SLS, B2X: O R I O I N ,  COFEE: ECS, Bl.;  BLS, 1 
03 ACCT-LIMIT, 0; UT, S: R I S K ,  W ;  BUREAU CODE, SO; TEI, N 
0 3  RA, O A ;  TAX DI$T, FLI.010; TX, 661 946-8902, 902-1: LOB, 0300 
03 CAN 0671172272 

0901  ; BB; COPPER 
00051 - DATA ReTRIWED SUCCBSSFUUY 
COMMAND OF=% __ 
PF14=PG FWD PFlS=PG BWD PF17-+10  PGS P F l B - - l O  W S  P P 3 9 - W T  PO PF20-PAGE 1 

09 /si3 948-1532; ; ECSB; W-NPS; W-NPS; 2 0 0 7 0 3 0 8 ;  t; TC; LP; ; 

. .  . . . .... .. . .. . . . . .. .. .- ... . . . 
4 -0 1 see@-2 138.83.80.2'01 T P P 2 1 6 l k  12/15 

vz 45 



SL HVEW NOCV HISTORY VIEW SCRIEEN 

ORDER NO I 1168019 1B COPPER 
TELNO 813 948 1532 CKP 

PAaE 2 + 

COUP 03 OB 07 

0 5  99977; BUS ECS OPT-3: ; 
0 5  02542; INIT CHRG: : 
05 02549: CENTRAL OFFICE/INITIAL; ; 
OS 50664; LBR 30 MIN W/O L W M ;  : 
OS 05050; NP LSTC: i 
05 75773; INTGR ACC CHRG SOL LbT; ; ; ; SLS, B2X 
05 87002; IWMN INSIDE W m C  NO; ; ; ; SLS, B2X 
070001 813/948-1532; LEBSU0011120Q7; FCSZOZ; PR3041 DC3060; PR1202 
070001  ; TH100089; MONO573BZA; DPHGDPA - FIELD VISIT 
a s  2348 RAVEN DR; ; LAND o LAKES; FL; 3 6 6 3 9  
i i c ~  R P ~  DELUCEWAY, LARRY; ID 6 ~ 6 7 7 7 7 m e 8 9 9 9 9  
llCJ CBR 813 267-7001 i RT 813 267-7001: SS NA 
llCK RPTI owner: 
11l,ZO1 SOUTH OF ST RD S 4 / /  WATER TREATMENT PLANT 
NONPm, DIR D a I V E R Y  SA 
00051 - DATA RETRIEVED SUCCESSE7JLLY 

PFlQtPG P W  PFlS=PG BWD PF17r*lO PGS PF18--10 PGS PPl9rrLAST PG PF20=PAI;B 1 
COMEIAND ccc3 - 
. . , . . .. . - . 

4 - 0  1 seco-2 138.83.80.201 TPT21416 22/15 

VZ 46 



JUN-23-2009 lcl:42 F r o m :  

PAGE 3 t 

COMP 03  O B  07 

SL W E #  N O W  HISTORY VIEW SCREEN 

ORDER t40 I I168019 18 COPPER 
TFLNO E13 948 1532 CKT 

t BL 100  Mad, Hatccr  U t i l i t y  Inc 
OP 100 BUS, NONPUB, , , , 
SA 100 1501. ~ Cyprcso Creek Rd 
CM 1 0 0  L U t Z  

TN 100 813/94E-1532 
ZP 100 3 3 5 5 9  

CNL 03 0 8  2007 2 0 , 4 4  1400 CNL SENT ON 03/03/2007 
1400 DIRECTORY PROFILE IWSRTEO CAN-0671172272 NCBPM455 0 3  O B  2007 13.47 REAL0 
1400 &WAS EVENT S E W  - PWASWPLTD TZUIRRO 0 3  08 2007  1 3 . 4 7  NT02 IR 
1400  DISPATCH COMPLETED BY EOI BOIPCbJO 03 0 8  2007 13.47 D I S P  
1400 ORDER COMPLEmD - TZUIRAO 03 08  2007  1 3 . 4 7  NT02 IR 
1400 COMP UPDATED BY EO1 BOIPC6CO 03 08  2007 13.05 JUMP 
1400 CKL SENT ON 03 /06 /2007  CnL 03 05 2007 2 0 . 5 3  
1400  AWAS J3WNT SENT - VSAWASROUTE T4UAA16 03 05 2007 16.56 PLOS MI 
1400 DISPATCH COMPLETED BY EO1 BOIPC6JO 03 05 2007 16.56  DISP 
00051 - DATA RETRIEVED SUCCESSFULLY 
COMMAND __ 
PPlQcPG E%'ll PFlS-PG BWO PF17-+10 PGS PFlB=-lO PO3 PP~SILAST PQ PF20-PAGE 1 

, .. . .. . . 
22/rs' . . . ._ ,. . . . .- . . - . . 

4.6 - 1. SCaE-2 138.83.80,'201 TPT23.4 16 .  

vi! 47 



SL m w  NOCV HISTORY VIEW SCREEN 

ORDER NO I 1168019 18 COPPER 
TEWO e13 9 4 8  1532 CKT 

PAQE 4 t 

C O W  0 3  08 07 

1400 GOOD AWAS INSERT OID#-IF581894 AWAUSER 03 0 5  2 0 0 1  16.56 NT96 WA 
1400 FAC rW BEEN UPDATED VOSEWS 03 05 2007 16.56 AAIS 01 
1400 ORDER RLSD, ROUTED M I ,  SFX GO39411 03 05 2007 16.47 FL03 

1400 lTEM NUMBER C W Q F D  FROM NONE 0033411 03 05  2007 16.47 FLO3 
1400 ORDER CREATED ON COFEE ! 13039411 03 0 5  2007 16.47 FL03 
1400 ACCOUNT TYPE FOR ORDER IS NBUS EOOIPCUAO 03 05 2007 16.47 
160001 PLS ESTAB ONE B1 
170001 CUST NEEDS JAEK INSTALLED 
170002 WST NEEDS TO BE CAL&EU AT 813-949-2167 SINCE GATE IS 

1400 NO CHANCE TO DUE DATE. REP IND = ~039411 a3 05 2007 16.47 PLO3 

170003 LOC~D'**********,'***?.MU$T m L  FIR$T%***'*'"" 
170004 SBR = e13 267-7001 
170005 AWAS APPT 08:OOA-lZ:OOP 03-08-2007 
170006 TERM RMW: TYPE:XB PREFC0DE:l CAPACITY!3600 STATUS:AVA 
170007 Pl,AGS:LNK, RMK, C0rJPJT:IN SZ02-1/900 + 5206-1401/1500 + 
00051 - DATA RETRTEVED SUCCESSFULLY 
COMMANU ==I> __ 
PFlQ-PG FWD PF15sPG BWD P F 1 7 ~ c l O  PUS PFl@--10 PGS PFl3-LAST PG BF2OaPAGE 1 

. .  - 
4 -0 1 S&a-2 136.83.80.201 TPTZ1416 2 2 / 1 5  

VZ 48 



N O W  HISTORY VIEW SCREEN PAGE 5 + SL HVEW 

ORDER NO I 1168019 lB COPPER 
mLN0 913 948 1532 CI("s 

170008 OUT 3060-1/2400 Z I D D R E S S : ~  CYPRESS CBK RD , [LvTZ,  FL) I 

170009 Sm=LD 210 PL 5, XBOX 3060 REMARW: R=DUAL LINE PLUS 
1'70010 AVAILABLE ON NON-LOWED CABLE ONLY R-WILLOW BENC RSU'*UfiE 
170011 W3D003- 
170012 CAPAC1TY:lO STAWS:AVA FLAQS:LNK, COuNT:3060-1202 + 
170013 3060-1206 + 3060-1208 + 3060-1212 + 3060-1115 + 3060-1225 
170014 + 3060-1228 ADDRBSS:1904 CYPRESS CXK RD , ILLlTZ. FLIP 
170015 SW:LD 223 FL 3 ReMARKS; 
19CFO1 *mL: WORK M P L E T W  RY 4902 . ON 03-08-07 ,  AT 3.124 *&WAS'  
19CP02 'CML; NEW, ,TSC~OOH45M,SWI=W, ,*DSPT 0720 030807*AWAS 
19C803 *CML; 2007-03-00.08.00,N 
1 9 ~ ~ 0 7  ~ i : 2 6 ~  o s / m  4 9 0 2  +*COMPLliTE 
19CF08 SERV ORDER COMPLETED. 
19CP09 D-20070308 
19CP10 T-4902 
00051 - DATA RFTRlEVgD SUCCESSFULLY 
COMMAND 1 1 1 - 1 ,  - 
PF14-PG FWD PPlS-PG BWD PF17-+1D P0.S PF18.-10 PQS PF19rLAST PG PP203PAGF 1 

COMP 03 08 07 

AS CXR DESIWATfON TYPE:FC PREPCOD'L!l 

.. 2 a i i 5  .. . 
4 - "  1 Sc'es-2 1 3 E . 3 7 ' ~ 8 0 . 2 0 1  TPTZ 14.16 

vz 49 



SL RVEW NOW HISTORY VIEW SCREEN 

ORDER NO T 1168019 1B COPPER 
TEWJO 8 1 3  948 1 5 3 2  CKT 

PAGE 6 

M M P  03 O Q  07 

1 9 C F l l  #ARRIVAL DATE 20070308# 
19CFIZ #ARRIVAL TLME OSOO# 
19CP13 CUSTOMER CONTACT: Y 
1 s C F l 4  CIISTOMGR CONTACT N E M E :  MR 
19CF15  SENT TEST REQUEST TO TEST SERVER ON JOB COMPLETION: 
1 9 0 0 0 1  CALLING PARTY - LARRY DBLUCFNAY 
190002 CASS APPT 0 0 : 0 0 A - l 2 : 0 Q P  03-08-2007 
1 9 5 0 0 0  RETAIL COFEE 03-05-2007, 16~40, ~ 0 3 9 a i i  

0 0 1 1 1  - BOTTOM OF DATA 
COMMAND a m - 5  - 
P P ~ ~ P P Q  FWD PFlSzPO BWD PP17=+10 PGS P F 1 8 r - 1 0  PGS PF19-LAST PG PPZO-PAGE 1 

vz 50 



JUlV-23-2003 10:42 F r o m :  

SL KVEW NOCV HXSTORY VIEW SCREEN PACE 1 t 

ORDISR NO I 8492695 IB COPPBR 
m m o  81.3 2 4 2  7 9 4 9  CKT 

COMP 07 18 06 

01 
02 
0202 
0203 
03 
0 3  
03 
03 
09 
0901 
os 

R/C DD: 07 is 2005 COEFF om: 1.0 BC: Fv: SUFFIX : 
ITEM 8 :  001 WRKWITB i CFD: VISIT : 
REMAPXS: 9W-OK VID: 

ASB; 18492695; ; 20060710; 3.m; 20060718;  18 ; 813 242-7949 
M A D  HAPrBR UTILITY INC; 
21514: LAQOON DR: 
LUTZ;.FL; 33549; COPPER 
+ITEM, A; SLS, B2X; ORSOXN, COFEE; BCS, B 1 ;  BLS. 1 
ACCT-LXNrT, 0; U T ,  S i  RISK, Hi BLWAU CODE, SO; TEI, N 
RA. OR; TRX DI6T, PL1010; TX, 727 823-1970, SO2-1;  LOB, 0300 
CAN 0605100413 

: COPPER 
/a13 242-7949; ; BCSB; 1-NPS: 1-NPS: 20060718; L: TC; LP; ; 

. 
99977; BUS ECS OPT-3; ; 

00051 - DATA RBTRIEVED SUCCESSFULLY - COMPZAND i s = )  

PF14-PG FWD BFl5=PG EWD PF17=+10 PCS U F l 8 ~ - l O  PGS PF19-LAST PG PFZO-PAGE 1 
- . ._ .. . . . . . . . . . .. . .. 

4-6 I SCSS-Z  13s.83.Bo.ioi. TPT2 14 16 22/15 

vz 51 



SL m w  NOW HISTORY VIEW SCREEN 

ORDER NO I a 4 0 2 6 9 5  i n  COPPER 
TELNO 813 242 7949 CKT 

PAQE 2 t 

COMP 07 IE a5 

05 02542; INIT M R G ;  ; 
05 0 2 5 4 9 :  CENTRAL OFFICE/INITIAL; ; 
0 5  05050; NP LSTG; ; 
05 42760;  DIGITAL SUBSCRIBER L*HE O W ;  ; 
05  7 5 7 7 9 ;  INTeR &CC CWRO SOL LN; ; ; ; SLS, B2X 

070001 8 1 3 / 2 4 2 - 7 9 4 9 ;  LETCU001208002; F C I O ;  PR1036; DC3036; P R 2 0 3  

OQ 2 3 4 8  WEN DR; ; L W  0 LAKGS; FL; 34639 

llCJ CBR 813  9 4 9 - 2 1 6 7  : RT 813 9 4 9 - 2 1 6 7 :  SS NA 
1I.CK RPTI Owner; 
llLZOl US 4 1  AND ST RD S 4  //DRIVE EAST ON 54 GO 1 / 2  MILE , TURN 
1 1 L 2 0 2  R.SOUTH,AT GUN TAUST BANK ON OSPREY LRETE , 
00051 - DATd RETRIEVED SUCCESSFULLY 

05 87002: 1w-a INSIDE w mmc NO; ; ; ; SLS, a2x 

070001 ; m125e232; ~0~0516574; DPAMPDQA - co CONNECT; swsme 
UCI R P ~  UELUCENAY, m y ;  ID ~ 6 6 6 7 7 7 m a a 9 9 9 9  

SO SOUTH ONE 1/2 
1 1 ~ ~ 0 3   MI^ TO STOP SIGN TO u m n  DR, TURN R 

C O M W D  - - -w __ 
FFl4cPG FWD PF15mPG BUD PFl’I-+lO PGS P F 1 8 = - 1 0  PQS PBlS-LAST PQ PF20crPAGE 1 

. . . . .  .. .... . . . . . . . . .. 
4 -a 1 Scee-2 13a.83.80.zoi T P T 2 1 4 1 6  25715- 

VZ 52 



PAGE 3 + 

COMP 07 18 0 6  

SL m w  NOW HISTORY VIEW SCREEN 

ORDER NO I 8492695 1B COPPER 
TELNO 813 2 4 2  7949 CKT 

NONPUB. DIR DELIWRY SR 
t PL 100 Mad, Hnctccr m i l i c y  Inc 

~~ 

OP 100 Bv9, NONPUB, # I d 

SA 100 21514, I Lagoon Dlt 
cn I00 tuta 
ZP I 0 0  33549 
TN 100 813/2C2-7949 

1400 HARMOW EVENT SENT ~ ~ M C M P L T D  07 18 2006 20.47 
lQ00 D I R E C e R Y  PROFILE INSRTED CAk-0605208413 NCBPM455 07 18 2006 11.49 REAL0 
1400 AWAS EXENT SENT - AWASCMPLTD T3UIR03 07 18 1006 11.49 NT02 IR 
1400 DISPATCH COMPLETED BY Eo1 EOIPCGJO 07 18 2006 11.49 DISP 
1400 ORDER COMPLETED PPT82994 - T3UIRC.3 07 18 2006 11.49 FLOS MI 
1400 AWAS GVENT SENT - VSAffASROWE T4UAA16 07 14 2006 05.21 FL05 MI 
1400 DISPATCH COMPLETED BY EO1 EOIPCBJO 07 14 2006 05.11. DISP 

0005I - DATA R%TRIEVED SUCCESSFULLY 

PFl4*PO FWD PF15=PO BWD PF17-+10 PGS PF16--10 PGS PF19-LAST PG PFZO-PAGE 1 

1400 GOOD AWAS INSERT OID#-IF448476 AWAWSER 07 14 2006 05.21 m96 WA 

COMMAND -54, _I 

.. . .. . . .. . . ..., . . . 
4 - 5  1 s e w - 2  i3e.e3.eo.ioi TPTZl.416 22/15 

vz 53 



JUN-23-2009 18:42 From: 

SL HVEW 

ORDER NO I E492695 18 COPPER 
TELNO 813 242 7949 CKT 

1400 CNL SENT ON 07/14/2006 CNL 07 
1400 ORDER RLSD, ROUTED MI, S F X  0039411 07 
1400 ITEM NUMBER CVANGED FROM NOXE GD39*11 07 
1400 ACCOUNT TYPE FOR ORDER IS NBUS EOIPCGAO 07 
1 4 0 0  ORDER CREATED OH COF'EE I GO39411 07 
160001 ESTRB ONE 81 POTS LINE FOR DSL 

NOCV HISTORY VIEW SCREEN PAGE 4 t 

cow ~7 ie 06 

13 2006 2 0 . 4 7  
13 2 0 0 6  12.26 FL03 
13 2006 12.26 FL03 
13 2006 12.26 
13 2 a o 6  12.26 mo3 

170001 TAG AND TERM TO DERMC 
170002 ON SITE CONTACT FOR ANY REASON CALt LARRY AT 813-267-7001 
170003 CGLL OR OFFICE 813-945-2167 
170004 CsR = 813 949-2167 
170005 TBRM RMKS: TYPE:FC PREFCODE!l CAPACITY!6 STATUS;AVA FW\QS:LN 
170006 K, CODNT:3036-203 t 3036-206 + 3036-252 + 3036-255 t 3036-2 
170007 57 ADDRESS:21514 LAGOON DR, LVTZ, FL, FRT, dA BO# PlOO REMAR 
170008 KS: TYPEtXB PP3FCODEi1 CAPACITY:1300 STATUS:AVA FLAGS:DSL CA 
170009 RRIER, LNK, RMK, SOUNT:IN 10-1001/1200 t 12-1401/1500 + 8-2 
00051 - DATA RETRIEV$D SUCCESSFULLY 
PP14-PG F'WO PF15-PC BWD PP17~+1C PGS PFlBs-10 POS PP194AST PO PFZO-PAGE 1 
COMMAND iP1, __ 

_. - _ .  
4 - 0  1 seas-2 138.e3 80.201 TPl?ZldlS 22 /15  

vz 54 



JU%-23-2009 10:42 From: 

SL H V E W  NOCV KISTORY VIEW SCBEBN 

ORDER NO 18192695 18 COPPER 
TELNO E13 2&2 7949 CKT 

PAGE 5 + 

COUP 07 18 06 

170010 51/300 C OVS 3036-1/900 ADDRESS:400 COUNTY LINE RD W, ILUTZ 
170011 , FL), SUB-PL 4 LD 4034 REMARKS: R-XBOX ISOL 3036 R-DUAL LIN 
170012 E PLWS AVAILABLE ON NON-LOADED CAEGE ONLY 
19CF01 *CML; WORK COMPLETED BY 2946 , ON 0 7 - 1 8 - 0 6 ,  AT OE39 * A W *  
19CF02 *CML; PREV.F/FsOO , S N I r Y ,  ,+DSPT O f 4 5  071806*AWM 
19CF03 *CML; 20 06 - 07 -].E, 08.00, N 
19CF07 11:OSA 07llE 2946 "COMPLETE 
19CFOQ INSTALL COMPLETE..TAGGED 8 DMARC IN BUTLDING 
19CFO9 D-20060718 
19CP10 T-2946 
19CFll U W I V A L  DATE( 20060718# 
19CF12 #ARRIVAL TIME 0800# 
19CF13 CUSTOMER CONTACT$ Y 
19CF14 CUSTOMER CONTACT NAME: kR 
19CF15 SBNT TEST REQUEST TO TEST SERVER ON JOB COMPLETION: 
00051 - DATA RETRIEVED SUCCESSFULLY 
COMMAND ---a 
PF14=PG PWD PPlSsPG BWD PF17-+10 PGS PF18=-10 PGS PF19mLAST PG PF2D-PAGB 1 

I_ 

4 - Q  1 5aik-i - -  L ~ S . B ~ . Q O . ~ O I '  TPTZ 1416 22il5 

vz 55 



JUN-23-2009 10:42 F r o m :  

SL H V E W  NOCV HISTORY VIEW SC((EEN 

ORDER NO I 8492695 1B COPPER 
TELNO 81.3 242 1949 CKT 

190001 CALEINQ PARTY - LARRY DELUCGNAY 
190002 CCON LARRY $CON LESLIE B2X 
195000  RETAIL COFEE 0 7 - i 3 - m 0 6 ,  i2;16, GO39411 

PAGE 6 

COMP 07 18 06 

00111 - BOTTOM OF DATA 
COMMAN'O a==> 

PFlA=PG FWD PFlS=Pa BWa PF1.7=1+10 M S  PP18=-10 PUS PPlS=LAST PQ PPZ;O=PAOE 1 
... T . ~ - ~  14.~6 .. .. . . .. ... . -. 

22/15 
. . . . . ... -. 
4-0  L seea-2 ' i ~ ~ . a ~ . ~ 0 . . 2 o i ' '  

VZ 56 



JUt$-23-2009 18: 42 F r o m :  

N O W  H I S M R Y  VIEW SCREEN PAQE 1 + 
SL H V E W  

ORDER NO C E629312 1s NP CORRW 
TELNO 8 1 3  2 4 2  7949 CICT 

COMP 07 27 06 

R/C DD: 07 26 2006 COEFF ORD; HC: Fv; SUFFIX: MOG 

REMARKS : 
CFD: VISIT i 

VID: 
WRKWITB : ITEM #: 

; 813 242-7969 01 A6B; ~ ~ 6 2 9 3 1 ~ :  ; acosci ia;  IJXX: 20060726: 18 
OZAACMAD HATTER UTILITY INC: 

NONPUB, DIR DELIVERY SR 
SSVC TN 813 242-7949 
SSVC +E13 Xd3-7277;LINE SHARE ;BNK; ; ;OS16109693 
1400 NO UPDATES FOR ORDER TYPE - C 

1400 ACCOUNT TYPE FOR ORDER IS NMAJ TSIJMG10 07 26 2006 06.26 NT29 SY 
1400 SUFFIX CHANGED FROM NONS T3UMQ10 07 26 2006 06.26 NT29 5Y 

XCBPM455 07 26 2006 0 6 . 2 6  lLWd.63 
1400 RECOI(0S ORDER COMPLETED P P T 2 5 6 3 9  I T3UMGlO 07 26 a006  06.26 N T ~ P  5~ 

aoosr - DATA RETRIEVED succsssmty 
COMMAND ='==s __ 
PFlQ-PO PWD PPlS-PG BWD PF17=+10 PGS PFlBw-10 PGS PFl9-tAST RG PF2O-PAGB 1 
. _. . 

4 - 0  
. .. - ... . . . . . . 

1 Seas-2 138.83.80.201 TPT21416 

vz 57 



JUp-23-2009 18:42 From: 

SL HVEW NOCV HISTORY VIEW SCREEN 

ORDER NO C 0629312 1B NP COPPER 
TELNO 813 242 7949  CKT 

PAGE 2 

COMP 07 27  06 

1400 ORDER CREATED ~ T3IJMQl.O 07 26  2006 0 6 . 2 6  N a g  5Y 
190001+CHo ORDER LINE SHARE CROSS XEFERENCE 

00111 - BOTTOM OF DATA 
W M W  =-=> - 
PF14=PG FWD PFIS=PG BWD PF1.7icIO PGS RFlB=-lO PGS P F 1 9 d W T  P4 PF20d7iGE 1 

TRT21416 2 2 i 1 5 -  . .. . .. . . . . - . . -. . 
4 - 6  1 SCBB-2 i3~.83.~0.201 

VZ 58 



RUG-13-2089 12:lQ From:  

SL HvEW 

ORDER NO C 6954520 18 PL COPPER 
TELNO 813 IVM 5509 CXT 5509 

NOW HISTORY VIEW SCREEN 

R / C  DD: 
ITEM # :  
REliIPiRKS i 

COEFF ORD: 
WRKrWrH : 

HC: N: 
CF'D ! 
VID : 

PAGE 1 + 

COMP 03 15 06 

SUFFIX: RmS 
VISIT : 

: 813 1W-9509 

; :  

01 A6B; C6954520;  ; 19950524; 1JXX: 20060315; 1B 
02RA+NAD IIIITTEB UTILITY INC; 
0202+1532; T W N  PALMS LOOP; 
0203+LUTZ; FL; 33549; COPPER 
11CT+PL; : OPT; i : ; i 
11CY+CcS . fJc NC-- _ _ _ _ _  ; PCO ; E M  
OB t234S W E N  DE; i LAND 0 LAKES: FL; 34639 
l l0004cRTN BLS, PER SOotLY QI CBR $13 949-2167,  CHOD BLG ADDR FR 
1.1000S+(CONT) 1900 LAND 0 LA&S STE 107 LUTZ FL 33549 TO 2348 W E N  
ll0006+(CONT) 
NO LIST, NO DIR 0000 
00051 - DATA RETRIEVED SUCCRSSPULLY 
COMFlAND =--> __ 
PF14-PG FWD PF15cPG BWD PF17-+10 PQS PFlB--LO WS PF19=LAST PG PFZO=PAOE 1 

OR LAND 0 LAKBS FL 34639,GAT/SRC 0 3 - 1 5 - 0 6  

. .... .. . . . ._ . . 
4 -= 1 S ~ E B - ~ " ' '  -ue . e 3 .  eo .  201 TPT23923 22/15 

vz 59 



RUG-13-2009 12:18 F r o m :  

SL HVEW NDCV WISTORY VIEW SCREEN 

ORDER NO C 6954520 18 PL COPPER 
TELNO 813 1VM 5509 CKT 5509 

1400 ORDER COMPLETED FPT23487 
1400 ORDER CREAmD 
170001+CBR 813 949-216Y 

PAQE 2 

COMP 0 3  15 06 

-, V234959 03 15 2606 15.21NTO2 SO - V234959 03 15 2006 15.17 NTO2 SO 

00111 - BOTTOM OF DATA 

pF14=W FWD PPtScrPG 5WD PF17c+lO PGS PF18=-10 PGS PF19=LAST FG PFZO-PAGE 1 
COMMUD ==e> __ 

2 2 1  15 
. . .  . 

4 - 0  1 sC~0-2 138, a3 I a0 .'201 TPT23 92 3 

VZ 60 



M-13-2009 12:18 F r o m :  

SL HVEW KOCV HISTORY VIEW SCREEN 

ORDER NO C 6918314 18 PL COPPER 
TELNO ai3 IVM SSIO CKT 5510 

PAGE 1 + 

COMP 03 14 06 

HC: w :  SUFFIX; RCDS COEFF ORD: 
WRKWITK : CFD: VISIT : 

V I D  : 

R/C DD: 
ITEM #: 
REMRRKS i 

01 A6B; C6948316; ; 199505261 1sxY; 20060315; 1B ; 613 IVM-5510 
OZAA+NAD WTTER UTILfW INC; 
0202+23731;  STATE R!J 54; 
0203CLuIZ: FL: 33549;  COPPER 
11CTtPL; i OPT; ; i ; ; 
11cv+cs 

NO LIST,  NO DIR 0000 
1400  ORDER COMPLBTEJJ SPT80234 - SO87844 03 15 2006 0 9 . 4 4  MT02 So 

; NC N e - -  - - - - -  ; PCQ ; ECO i :  

oe +2348  R I \ D B ~  DB; : ~m'o o -s; FL; 3463s 

- SO87844 03 15 2006 0 9 . 4 2  NT02 $0 1400 ORDER CXBATED 
190001cATTTEN DISCREP: V087884, SRC, 03/15/06. 9:43:33 AM 
00051  - DATA RETRIEVED SUCC?(SSFULLY 
COMMAND - 
PF14sPG F W  PFIS-PG EWD PF17-+10 POS PF18--10 WS PFl$*LAST PG PPZOQAGE 1 

4-0- I s e e ~ - 2  138.83.80.201 T P T ~  3 9 2  3 22/15 .. 

VZ 61 



HUG-13-2009 12:lB From: 

MOW HISTORY VIEW SCREEN 

ORDER NO C 6948314 IB PL COPPER 
TELNO 813 IVM 5510 CKT 5510 

19OOOZ+CONT: CORREmED ADDR PER CUST 

PAGB 2 

COMP 01 15 06 

00111 - BOh'OM OF DATR - COMMAND -I-> 
PF14=PU B W  p P 1 5 ~ W  BWD PF17~+10 PGS PF18n-10 PO6 PF19-LAST PG PF2O=PAGE I .  

1 Se3s-2 138.83.EO.201 
. .  

TPT2392 3 Z Z ~ E .  

VZ 62 



FIffi-13:2009 12:lQ F r o m :  

SL KVEW NOCV HXSTORY VIEW SCREEN 

ORDER NO C 7 2 9 0 2 5 5  1B PL COPPER 
TELNO 813 ~ V M  5525 CKT 5525  

COEFP Ow): R J C  DD: 
'ITEM # :  WRKWITH : 

REMARKS : 

HC: 

PAGE 1 + 

FV i SUFFIX: 
CPD: VISXT : 
V I D  : 

; a i 3  iw-5525 01 p.68; C7290255;  ; 1 9 9 5 0 5 2 5 1  1Jxx; 20060410; 1B 
OZAA+MAO HATTER UTILITY INC; 
0 2 0 2 + 2 2 0 6 ;  KAREN DRIVE; 
0203+LUTZ; n; 33549; coI?pm 
0204+; ID 
l.lCT+PL; : Om; : ; : ; 
11m+cs 
0 8  +2345 W E N  DR; ; LANO 0 LAKES; FL; 3q639 
116226+RTN BL, 031606 BD,SPK W/SCRTRY,CHG BA,VOO~4Zl/OClOO6/S~~ 
NO LIST, NO DIR 0000 
1400  ORDER COMPLETED SPTBOBSO 
OOOSI - DATA .. RFTRIEVE2l SUCCBSSmLY 
C O W D  -=-% - 
PPl4ePO FWD PF15-PG BWD PFl?-+10 PGS P F l h - 1 0  PGS PPl.9-LRST PG PP20cPAGE 1 

. NC NC-- .---- ; PCO i ECO 

- T3IBSP3 04 10 2006 11.07 NTO2 50 

TPT23923 
. -. 
22/15 

VZ 63 



QUG-13-2009 12:l'd t r o r n .  

NOCV KISTORY VIEW SCREEN PAQE 2 
6t H W W  

ORDER NO C 7290255 IB PL COPPER 
TELNO 813 1 V M  5525 CKT 5 5 2 5  

1400 ORDER CREATED 

COMP 0 4  10 0 6  

- T3IESP3 04 10 2006 11.05 NTD2 50 

00111 - BOTTOM OF DATA 

B F l 4 x W  FWD PF15aPQ BWD RFL7=+10 PGS PF1@--10 PQS PF19-LAST W PF20-PAGE 1 
COMNAND --=e> __ 

22/15 
... 

TPT23923' . .  . . 
4 - s  3. sew-2  i 3 8 . 8 3 , ~ 1 o . 2 0 1  

VZ 64 

~- - 



RUG-'13-206¶ 12: 18 From: 

NOCV HISTORY VIEW SCREEN PAGZ 1 t SL HVEW 

ORDER NO c e a 7 4 8 4 7  18 PL COPPER COMP 0 6  O B  06 
TELNO 813 1 V M  5508  CKT 55OB 

RIC DD: COEFF ORD! nc: FV: SUFFIX : 
ITEM # :  WRXWITH : CFQ : VISIT : 
REMAFXS : V I D :  

01. A6B; C8074847;  ; 19950526: 1JXX: 20060608: 1B ; e13 1.m-5508 
OZm+A,MAD HATTGR UTILITY INC; 
0202~1501; CYPRESS CREEK aD; 
0203+tUTZ; PL; 33549;  COPPER 
IlCTcPL; ; OPT; i I i i 

OB t2348 RROEN DR; ; LAND 0 LMCES; FL; 34639 
11500O+SRC, BTN BILL, BILL DT 05/16/06, CbD CUST, ISSD CORR ORDER 
1 1 5 0 0 1 t # C 8 0 ? 4 8 4 7 . M A I L E D  TO CORR ADDR.CBR 813 949-2167 
NO LIST, NO DIR 0 0 0 0  
1400 RECORDS ORDER COMPLETED FPT84536 - T3ISXSO 06  O B  2 0 0 6  09.34 NTO2 SO 
00051 - DATA RETRIEVED SUCCESSFULLY 
COMMAND *=a? __ 
PF14-PO FWD PBlSPPG BWD PFl7-+lO PGS PFlB=-lO PGS PFZB=LAST PG PF2O-PAGE 1. 

, .  11CV tcs . NC 'Ne-- _ _ _ _ _  ; Pco i ECO , .  

4.m 1 S e w - 2  1 3 8 . 8 3 . E O . 2 0 1  TPT2 3 92 3 22/15 



A'JG-13-2009 12:ll F r o m :  

NOCV HISTORY VIEW SCREEN PAGE 2 SL HVEW 

ORDER NO C 8074847 18 PL COPPER 
TELNO 813 IVM 5508 em 5508 

COMP 06 08 06 

I400 ORDER CREATED - T3ISXSO 06 OB 2006 09.32 NT02 SO 

OOlll - BOTTOM OF DATA 

PFlQiPG FWD PF15rPG Eh7J PF17=+lO PGS PF18m-10 PGS PF19=LAST PG PFaOePAOE 1 
COMMAND =*=> __ 

. ... . . .. . . . . .. . 
4 -a 1 Sees-2 135.83.80..201 TPT23923 ia/ii 

VZ 66 



OCT-12-2Oc19 E: 17 From: 

PACE 1 
ACO LQC CO CL fi OED SVC DT POS EFP DT CL 
A68 1213 QTFL ROO99999 20071211 1J 20091005 1B 813 949-2657 COPPER 

0 2  PAREDISE LAKES UTILITY LZC 
02 1901 BRINSON FUl 
02 LUTZ FL 31558-5176  COPPER 
0 3  DIR AbV N; BLS, 01; CYCLE, 19 ;  LOB, 0300; ; CAN, 0647243700;  ECS, 51 
03 ITEM, A ; TEI, N; BUREAU CODE, SO: RISK, L; ALT, S i  SA, BSC 
03 ARC IW EFFECT 
03 RA, OA; TAX DIST, ffi1010; UMS 
09 813 949-2657; ; ; ECSBi NPS; 2 0 0 7 1 2 1 1 ;  W; NPS; 2 0 0 7 1 2 1 1 ;  W ;  ; L 
09 TC; LP: : ; : COPPER 
0 5  75775  INTER ACC M R G  SGL W 6 . 5 0  6.50 
05 a7002 IWMN INSIDE W MNTNC NO . D O  . o o  
05 99977 BUS ECS OPT-3 3 3 . 4 4  3 3 , 4 4  
* * *  E 3  TOT 39.94 
08  2 3 4 8  W E N  DR: ; LRND 0 LAKES; FL; 346395136 
l l C I  RP3 DELUCENAY, LARRY; * *  ***************  
llCJ CBR 813 267-7001: RT 813 949-2167; 95 NA 
llCK RPTI owner: 

ECPZ11000 RETRIEVAL COMPLETED OUTPUT-CONTINUED NEXT PAGE 
4 -0  1 sem-2 138.83.80.297 TPTB 2 12 1 ii2 

VZ 67 



OCT-12-2009 05:17 From: 

ACO LOC CO CL h ORD SVC UT PO$ BFF DT CL 
A6B 1213 CTFL ROO99999 20071211 1J 20031005 18 813 969-2657 

llCM ; i 
llLZOl I N S I D E  PARADISE LAKES (CLOTHING ORTIONAL) RESORT, 
110001 46071 FRDM M R  BUS E1 BNDL 1yR C O W  MTM 12/01/2008 

PUB, NO DTP. 0002, DIR DELIVERY SA 

SEQ 0 0 0 0  

11,0002 LD, NO RESTRTNS. AVO HRC AND NRC. B7X 

PL 100 Paradise. Lakeo Utility Llc 
OF 1 0 0  BUS, PUB. . , , 
SA 100 1901, , ErihBOn Rd 
Ct.t LOO L U t 2  
ZP 
TN 

100 
100 

OSD 20071711 

PAGE 2 

COPPER 

ECP217000 RETRIEVAL COMPLETED PAGE FWD To VIEW DSL/pAT+ OR VIDFC ACCT 
¶ - 0  1 Seo8-2 136.83.80.237 m a 2 1 2 1  1/2 

vz 68 



OCT-12-2009 @5:17 From: 

PAGE 3 

LOB i 
C u o t o r n e r  Account Numbet (CAN): 

customer Information: 
COPPER 

payment Method: Direct B i l l  
eiA1 Cycle: 
Billing Addreno: 

Contacc Information: 
Daytime TN : 
vvvening TN: 
Emai l  Addresa: 
FAX Number: 

ECP2llOOO RETRIEVAL COMPLETED, OUTPUT CONTI- NEXT- PAGE, ,,,, ,. . , ,, , ,, 

TPT82121 _. 
4.6 1 Sese-2 1 3 8 . 8 3 . 8 0 . 2 3 7  

... 
172 

VZ 69 



OCT-12-2009 05: 18 From: 

SSP210000 RETRIEVAL COMPLETED 
4 -0 1 SeEE-2 138.83.86.237 

, " . 

vz 70 



10:8132279661 P.3'11 

NOCV HISTORY VIEW SCREEN PAGE 1 + SL BVEW 
COW 12 11 07 ORDER XI0 I 4740787 lQ COPPER 

TELNO 813 949 2657 cm 
R/C OD: 12 11 2007 COEFF ORD: 1.0 HC: FV: SUFFIX: 
ITEM #: 001 WRKWITH : CFD : VISIT : AM 
REMAR*: sw-ox VID I 

01 A6B; 14740707; ; 20071211; IJXX; 20071211; 1B ; 613 949-2657 
02 P W I S E  IAKES UTYLITY LLC; 
0202 1901: BRrKScN RD; 
0203 LOTZ; RL; 33558; COPPER 
0204 ; ID 
03 +ITEM, A; SLS, BTX; ORIQIW. COFEE; ECS. 81; a s ,  1 
03 ACCT-LIMIT, 0; ALT, S; R I S K ,  H; BURSAR CQDE, 93; TEI, N 
03 RA, OA; TAX DIST, FL1010: TX, 760 251-2326, SO2-1; LQB, 0300 
03 CAN 0647243700; T W  
09 /ai) 949-2657; ; ECSB; W-NPS; W-NPS; 20071~11; L; TC; LP; i 
0902 ; COPPBR 
00051 - DRTA RETRIEVED SUCCESSFULLY 
COMMAND ==-* - 
P F l b W  FWD PF15rPO EWO PFL7r+lD WS PF18m-10 PUS PP19-LAST PQ PF2O-PAGE 1 

. . . .  .. . _  .. _ _  
22/15 1 scs3-2 i 3 8 . 8 3 . i d ; ~ i 7  TPTB0502 4-6 

VZ 71 



JUN-83-2009 12:11 From: 
. .  To:B132279661 

5L RVEW 

ORDeR NO I 11140787 2 8  COPPER 

NOW HISTORY VIEW SCREEN 

TELNO 813 949 2657 CKT 

05 461371; BUS ECS OPT-3 1 YR T$RM; i 
0 5  02542; INIT CHRC; ; 
OS 50664;  LER 30 M I N  W/O I W M ;  : 
05 75779;  INTER ACC CHRG SOL LN; i ; ; SLS, 87X 
05 87002; IWMN IWSIDE Y( m N C  NO? ; ; : StS, E7X 
070001 813 /949- t657;  LEMXU031000432; FCSLIO16, PPBB 
0 7 0 0 0 1  : TKl933; HON06446fR; DPWGDPA - CO CONNECT; 
08 2 3 4 8  RAD= DR; i W 0 LRKES; FL; 3&639 
llCI RP3 DIILUCENAY, L A W ,  ID 6666777780899999 
ILCJ CBR 813 267-7001 ; RT 813 949-2167; SS SA 

; DC3061 
swmia 

P.4111 

PRGB 2 + 

COMP 12 11 07 

L: PR 1504 

l l C K  RPTI owner; 
l l L Z O l  MSZDI: PARADISE LAKES (CUITHINC OPTION?.LI RESORT. 
110001 120607; LARRY BBQSTD A SINGLE 81-1 YR TERM, NO FEATRES, NO 
110002 W ,  NO RCSTRTNS. AVTI MRC W EIRC. B7X 
TLOlCOOOO; 813 949-2657; 001 46871; EFF 2007-12-06; EXB 1900-01-01; 
00051 - DATA RETRIIZVKZ SUCCESSF[ILLY 
COMMnnm .PI> - 
Ppl'I-PG FWD PF15-PG END PF17=+1D PGS PPl8o-10  eGS PFlS-LAST PG PPZOmPAGE 1 

l%80502 
. -  

22 /15  

VZ 72 



JUN-83-2009 12: 11 F r o m :  To: 813z79661 P.5'11 

SL HVEW NOCV KISTORY VIFW SCREEN 

ORDER NO I 4740707 18 COPPER 
TELNO 8 1 3  949 2657 CKT 

PA08 3 + 

CONP 12 11 07 

TL02+ADV LARRY DELUCENAY ; BY B7X 
TL03+613 267-7001; 2007-12-06; ; 
P W .  e0 DIP. 0002,  DIB DELIVERY SA 
+ PL 100 Paradioc. Lakes Utility L l c  

OP 100 BUS. PUB, , , I 

SA 100 1901. , Brinson Rd 
CM 106 LUtZ 
ZP 100 13558 
TN 100 8 1 3 / 9 4 9 - a 6 5 i  

+ CW 200 UTILITY BILL PAY STATIONS 
1400 CNL S F  ON 12/12/2007 CNL 12 11 2007 23.02 
1400 D ~ W C T O R Y  PROPILG INSRTED CAW-0647243700 NCBPM455 12 I1 1007 11.11 REAL0 
1400 WAS EVJlNT SENT - AUASMPLTD TZVIRRO 12 11 2 0 0 7  11.11 NT02 IR 
1400 DISPATCH COMPLETED BY EO1 EOIPCSJO 12 11 1007 11.1.1 DISP 
1400 ORDER COMPLETED - TZUIRRO 12 11 2007 11.11 NT02 IR 
00051 - DATA RETRIEVED SUCCESSFULLY 
COMMAND slm-i) - 
PF14rPG PIlD PPIS=PG BWD PF17-+10 PGS PF18=-10 POS PPlO-UST PG PFZOnPAGE 1 

- .. . 
TPTB 0 5 02 

. ... .. 
22/15 

vz 73 



JUN-E3-2009 12:ll From: T0:813?279661 .. . P.6'11 

SL mw N O W  HISTORY VIEH SCREEN PA06 1 t 

ORDER NO I 4740787 lB COPPER 
TELNO 813 9119 2657 CKT 

1400 AWAS E V W  SENT - VSAWASROUlE 
1400 DISPATCH COMPLETZD BY EO1 
1400 GOOD AwnS INSEQT OID#=IP710265 
1.¶00 FaC HAS BEEN UPDRTED _._. 
1400 CNL SENT ON 12/07/2007 
1400 ORDER RtSD,  ROUTED MI, SPX 
1 4 0 0  NO CHANGE To DUE DATE. REP IND I 
1400 ITEM NU- CHWQED FROM NONE: 
1400 A C C O ~  wee FOR ORDER IS mus 
1 4 0 0  ORDER CBEATD ON COWB 
170001 P R t O R  TO m I V l U  AT 613-949-2167 
170002 IUSIDE RESORT. 
1.70003 TAG AWJ TERM M DEMARC. POSSIBLE 

170005 CBR - 813 261-7001 
00051 - DATA RFTRIlWQ SUCCESSFULLY 

170004 RPPRX 3 0  HIAS 

T4UAA16 
EOIPC6JO 
AWAUSER 
VOQEWS 
CaTL 
V0862 E3 . . . . . . . 
VO862B3 
V086283 
EOIPCGILO 

I YO86283 
TO TAKE YOU TO 

JACK WRK. PLSE 

CONP 12 11 07 

12 07 2007 
12 07 2 0 0 7  -~ ~ 

12 07 2007 
12 07 2007 
12 06 2007 
12 06 2007 ~ ~ 

12 06 2007 
12 06 2007 
ia 06 2 0 0 7  
12 06 2007 
LOCATION 

CONTACT 

0 5 . 2 6  
0 5 . 2 6  ~~ 

05 I 26 
05.26 
2 0 . 4 7  
09.29 

0 9 . 1 9  
09.29 
0 9 . 2 9  

~ 9 . 2 9  

FLOS Nl 
DISP 
NT96 WA 
AAIS 01 

QW3 BT 
FI.03 BT 
FL03 BT 

PL03 BT 

CoflMIWD ---a - 
P F I Q - W  FWb PF15-PG BWD P F l ' l - c l O  PGS PFlE=-IO PGS P F Z 9 d A S T  PG PPZO-PAGE 1 

. . .  - .. , .. .. . .... . -  
6 3 1 sese-2 1 3 E . 8 3 , 8 0 . d i 7  TPTB0502 ' ' 22/15 

vz 74 



JW-03-2009 12:ll F r o m :  l a  :E15279661 P.7'11 

SL HVEW NO& HISmRY VIEW SCREEN 

ORDER NO I 4740707 1B COPPER 
'ZELNO e13 9 4 9  2657 CKT 

PAGE 5 t 

COMP 12 11 07 

170006 AWRS APPT 08:00R-l2:00P 12-11-2007 
170007 TERM mKS: Tvpe:FC PsefCode:l Capacity:50 StaCuS:AVA 
170008 FlilgG%LNK, RkC, CoUnt:3061-1SOl~lS50~AddrasB:1901 
170009 BRINSON RD , (LUTZ. FL), SUB-FRT CABANA CLUB Rcmarke.: 

170011 CapaCityr5400 StatuerAVA 3'lage:DRP. &WE, RMR, CounC:IN 
170012 12-901/1000 + DS02-1/28 + DS02-51/78 + SL1015-5/96 + 
170013 SLI016-1/96 + SL1017-1/96 + SLIOl8-1/96 + SLI019-1/96 + 
170014 SLt020-1/96 + SL1021-1/96 + SC1022-1/96 + SLI023-1/96 + 
170015 SLIO24-1/96 + SLIO25-1196 + SLIP26-1/96 + SlJOOS-1:1/96 t 

170010 R-OFFICES R-RESTAUFGMT & L ~ W N Q B  Typc:xs PrefCode:l 

;700;6 S L J O O S - ~ ~ : ~ / ~ C  + OUT 306i-x/~?00 - sa~o3iii-i/144 + 
170017 SBP03112-1/144 + SBP03113-1/144 Addree8:2001 BRINSON RD , 
i7aoia (LUTZ. FL). CA 'PG# pa069 c u r  CODE FOR 0502 IS 
170019 LWZFiATi30 R@ndri;e~ R-SWOOS-1/3 ON HOL FOR CKTS ONLY 
170020 SLIOlS 'C-lI7U SLID24 CHANNELS 95/96 PAfRS ARE FOR COIN OMLY 
00051 - DATA RETRIEYGO SUCCBSSFVLLY 
COMHAND 5-5,  - 
PF14-PG FNU PPlS=PG 8WD PP17*+10 PGS PR18--10 PGS PFJ.9-LAST PG PFZO-PAGE 1 

4-= 
. .. . . . . . . - .. ._ 

TBTBd so2 22/15 

vz 75 



JUN-03-2009 12:ll F r o m :  To:E13227%61 P.8'11 

NQCV HISTORY VIEW SCRBEN PAGE 6 + SL HVEW 

ORDER NO I 4 7 e 0 7 8 7  1B COPPER 
TELNO 813  949 2657 CKT 

1 7 0 0 2 1  
1 7 0 0 2 2  
110023 
19CF01 
19CF02 
19CP03 
19CF07 
19CFO8 

CUMP 12 11 07 

/ 

SBP CABLE I S  FOR ADSL SERVICE ONLY 8 1 3 9 4 8 1 1 9 3  IS AN ADSL 
RT TEST LINE AWE0 SBPO3112-1/144 AMD SBP03113-1 /144  ON 
W f O  1 2 1 3  3POOZLC 
*CMG; WORK COMPLETED BY 4902 , ON 1 2 - 1 1 - b 7 ,  AT 1 0 1 2  *AWAS* 
CHL: NEW, .TSC=OOH30M,SNI=Y, ,*DSPT 0 7 5 0  121107'AWAS 
*CML; 2007-12-11.08.00,N 
OBiS5P 1 2 / 1 0  V236160 
I ! I SON HINT: €IS1 AVRIfABLE I I I WARm HANDOFF: 800-880-60 

c- 

19CPO9 61 
19CF10 10;29A 12/11 4902 *'COMPLETE 
1 9 C F l l  S B R F C S  ORDER COMPLETE0,INSTAtLED ONE JACK WITH IW. 

15CP13 T-4902 
19CF14 #ARRIVAL RATS 20071211#  
19CF15 #?&RIvnL TIME OEOO# 
00051 - DATA RETRIEVED SUCCGSSFOZLY 
CONMAND -e> - 
PP14zPG FWU P F l S r W  BWD PFl7irlO W S  P P l 8 - - l O  W9 PF19-LAST PG PF2O-PAGE 1 

19CF12 ~ - 2 0 0 7 i a i i  

2 2 / 1 5  
. . .  

TPTBOSb2 
. .  . .. .- .. - 

4 - 0  I Sese-2 1 3 ~ . 8 3 . e o . i 3 7  

VZ 76 



JUN-83-2009 12: 11 F r o m :  

NOCV IilSTORY VIEW SCREEN 

ORDER NO I4740787 1B COPPER 
TELNO 813 9Q9 2657 CKT 

19CF3.6 CUSTOMER CONTACT: Y 
19CFl.7 CUSTOMER CONTACT lW.ME: EIR 

T0:813227%61 

PAGE 7 

COMP 12 11 07 

19CPl.S SENT' 'TEST RDQUGST TO TEST SERVER ON JOB COMPLETION: 
190001 CALLING PART'I - LARRY DELUCENAY 

195000 REThlL COFEE 12-06-2007, 09113, V086283 
190002 w s  APPT O B : O O A - ~ ~ : O O P  12-11-2007 

ooiii - B O T ~ ~ M  OF DATA 
cot4MAm ---> - 
PP14sffi PWD PFIS=W BWD PP17n+lO PCS PFLB--lO PGS PF19-bAST PG PFZO-PAGE 1 

+e . . .  . 
TPT805 02 i i i ~ l s -  

vz 77 



SL HVEW NOCV HISTORY VIEW SCREEN PAGE 1 + 

ORDER NO C 9378939 1B COPPER COMB I2 06 OB 
TELNO 8x3 949 2657 CKT 

R/C DD: COEFF OW: HC i Fv: SUFRIX ! 
ITEM # :  WRKWLTH : CFD: VXSIT  : 
REMARKS : v m :  

; 8 1 3  949-2657  dl 1168; C9378939; ; 20071211; 1 J X X ;  20081206: 18 
02AA+PARADISE LAKES UTTLITY LLC; 
0202t1901; BRINSON RD; 
0203+LUTZ; FL; 33558: CUPPER 

05 +93377; BUS ECS OPT-3; ; ---'- 
iioooi+4s87i FBDM FOR BUS ex BNDL IYR C O W  MTM 12/01/2008 
TLOl-0000: 813 949-2657; 001 46871; h'FF 2 0 0 7 - 1 2 - 0 6 ;  EXP 2008-12-05;  

os - 4 6 8 7 1 ;  Bus ECS om-3 LYR TERN? : 

TLOZ-RDV h R R V  DELUCENAY ; BY B7X 
TL03-813 267L7001; 2007-12-06; N; 10: EQ N; EST TLA 0.00 
PUB, NO DIB 0 0 0 2 ,  DIR DELIVERY SA 
00051 - DATA RETRIEVED SUCCESSFULLY 
COMMAND = = m i  - 
PF14-PD F'rlD PF1SoW BWD PB17-+10 PCS PFlE+-lO P(3.5 PF19-LAST PG PFZO*@AGB 1 

. .  . .... . . . . 
4 - e  i SCED-z rje.e3.eo.i37- 'rPTB0502 22/15 

VZ 78 



JW-03-2003 12:12 F r o m : .  

S L  KVEW NOCV H I G M R Y  VIEW SCRBEN PAUE 2 

ORDER NO C 9378939 1B COPPER 
TELNO 813 949 2 6 5 1  CKT 

COMP 12 06 08 

1400 TLACMTM MOG - T9UNC01 12 01 2008 06.39 NT62 MT 
1 4 0 0  RECORDS ORDER COMPLETED - T S U N C O I  12 01 2008 0 6 . 3 9  NT62 MT 
270001+REQlJEST~D NO ADDRESS VALTDATTON, MIX 0000, 

00111 - BOTTOM OF DATA 
MNMAND =-=> __ 
PF14mPG FWD PF15-PG BWD PF17=+10 PQS PF18=-10 POS PF19-LAST ffi PFZO-PAOE 1 

4-4: 1 Sees-2 138.83.80.237 TPTBOS 02 a z / u  

vz 79 


