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ROSE, SUNDSTROM & BENTLEY, LLP 
2548 BWRSTONE PINES DRIVE 
TALIAHASSEE, FLORIDA 32301 

Ann Cole, Commission Clerk 
Division of the Commission Clerk 

and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

(850) 877-6555 

~u (850) 6564029 

m,rsba,rorneys.com 

November 12,2009 

CE- FLOR~DA O F n C E  

SWlANDo CENTER 
2180 WEST STATE ROAD 434 

S u m  2118 
LONGWOOD, FLORIDA 32779 

(407) 830-6331 

Re: Docket No. 0903 13; Complaint of Mad Hatter Utility, Inc., and Paradise Lakes Utility, 
LLC against Verizon Florida, Inc. 
Our File No. 37098.02 

Dear Ms. Cole: 

On November 10,2009 I filed the prefiled testimony exhibits of Mr. Larry Deluceney in the 
above case. It has since come to our attention that the Exhibit LGD-5 was not correctly numbered 
in conformance with the Procedure Order's requirements. As such, we are hereby submitting revised 
Exhibit LGD-5, which should replace that filed with the testimony on November 10,2009 in the 
above-referenced docket 

COM 5- 
APA - 

SSC T M D i t m s  
v: Timisha Brooks, Esq. A D M  

ow - 
CLK IMRpC Mr. Larry DeLucenay 

Dulaney L. O'Roark Ill 

Sincerely, 

ROSE, SUNDSTROM & BENTLEY, LLP 

VdXdfl F. Marshall Deterding 

For The Firm 
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-7: .,-r -<'r-i:;. Page 1 ofg2---' 
. . _- . . 200g/NOV/09/MON 12: 30 PM MAD HATTER UTILITY 

. .  . F 
T W H O N E N U M B B R  813 JVM-5510 
ACCOUNT NUMnER 151213066732667701 

PAGE1 OF 4 . 5TATEMliNT ENDING Jul 16. 2000 

, :,(=€E*. , 

0 

? 

MAD f-1AlTM UTILITIES INC 

Previous chytc+ To nmw a IJ% h i e .  

Amount of last bill % 65.90 poymrnr charge. p4ym 
murl bc'recriwd bcfoon 
Augui 16.2000. 

' i '  
. .  

! '  H ~ W  . ,  ro Remh us ACCOUNT SUMMAAY 
0113 billing 
qucmiom 

I 

CR 32.95 '"O0 483Jm0 ' rDaivrd on Jm 29. 
A m O U n l  past due s 32.95 

__. - _ _  .. 



2009/NOV/09/MON 1 2 : 3 1  PM MAD H A T E R  W L I T Y  - . . . . . . . 

Docket No. 090313-WS 
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Page 2 of 82 . ~ .. - .  

GTE biUidg 
qucsdonm 

.J 800 433-5000 

To ordcr GTE ' 

: swicxa 
i 1 800483-5000 

Qlrroma cart. 
1 800 483-2000 

ccncm Hispaso 
. de GT6 

. 1 80.0 743-2483 

l...."KA .A 

ACCOUNT SUMMARY MAD H A V E R  UTILTIES INC 

To m~id 4 15% hie 
S 66.36 paymM1 charge. paym 

murl be received befor 
Augusr 16.2000. 

Previous d- 
Amount. of laa bill 
P a m  -cd on Jun 29. CR 33.18 
h o u o t  past due ' . S33.18 

. .  
t Ch- 

GTEreeu l a d  services S 33.18 , , s 33.1s Total cuntaxt charges 

.__ ,., , .,.._ . - 

.. .... 



- .  
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Page 3 of 82 '. 

MAD H A m R  UTlLITJES INC 

813 1VM-5525 
' 151213068732667204 

TELEPHONE NUMBER 

~ A T E N T  ENDING Jul 16.2000 

To maid a IJ%'lmr 

.I 
. .  . 

. _  . i 
. . .  .. 

.. . .  
.. 

.... - -  ..' 
, .  

. _  i 

.. . .  . .  
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i 

i 

! _--- . . . . I 

L 
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Page 5 of 82 

PAGE 1 
ACO LOC CO CL L ORU SVC DT POS EFF DT CL 
A6B 1213 GTFt ROO99999 20060716 1J 20091005 1B 813 242-7949 UP COPPER 

SBHV 
02 MAD HATTER UTILITY INC 
02 21514 LAGOON DR 
02 LUTZ PIA 33543-4122 COPPER 
03  DIR ADV N; BLS, 01; CYCLE, 25; Loa, 3540:  ; CAN, 0605108413; SCS, 81 
03 ITEM, A ; SBHV ; TEI. N; BUREAU CODE, SO; R I S K ,  L; ALT, A ;  9A. $92 
03 ARC fN BPFrCCT 
03 RA, OA; TAX DIST, PL1010: UMS 
09 813 242-7949; ; ; ECSB; NPS; 20060718; ti; NPS; 20060718; W; ; L 
09 TC: LP; ; ; ; COPPER 
09P 1; : LW-813949'7042: 20040916 
05 
05 

NP LSTG 
I N T E R  ACC CKRG SGL LN 

0 5 0 5 0  
75779 

05 E7002 IWMN INSfDE W MNTNC NO 
os 99977 BUS ECS OPT-3 
**-  
oa 2 x 8  WEN DR; ; LAND o LAKES: PI.; 34639513s 
llCI RP3 DELUCENAY, L?.RRY; ** *******t**.**** 

4 .I5 
6.50 

. D O  
33.44 

ES M T  

4 . 1 5  
6.50 

.Ob 
3 3 . 4 4  
44.69 

ECPZllOOO RETRIEVAL COMPLETED OUTPUT WNTINUEZ NEXT PAQE 
4 -0 1 sess-2 i38.83.ao.237 TIT8212 1 1/2 

v z 2  
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Page 6 of 82 

PAGE 2 

ACO LOC Cq CL & ORD SVC DT POS EFF DT CL 
AGB 1219 GTFL R0099g99 2 0 0 6 0 7 1 8  1J 

l l C J  CBR 8 1 3  9 4 9 - 2 1 6 7 ;  RT 8 1 3  9 4 9 - 2 1 6 7 ;  SS NA 

llCH ; ; 
l l L Z O l  US 4 1  AND ST RD 54 //DRIVE EAST ON 54 GO 1 /2  MILE , TURN 
11LZOZ R,SOUTI(,AT SUN TRUST B W K  ON OSPREY WlNS , SO SOUTH ONE 1/2 
l l L Z 0 3  MILE TO STOP S I Q N  Iy3 LAGOON DR, TURN R 
NONPUB. 570 D I R  , D I R  DELIVERY SA 

20091005 LB 813 2 4 2 - 1 9 4 9  MP COPPER 
SBHV SEQ 0000 

llcK WTZ omcr; 

PL 1 0 0  Mad, Hatter Utility Inc 

SA 100 2 1 5 1 4 ,  , Lagoan DT 
CH 100 LUtZ 
ZP LOO 33549 

OP 100 BUS, NONPUB, , , I 

TN 1 0 0  8 D / 2 4 2 - 1 9 4 9  

SSVC TN 814 2 4 2 - 7 9 4 9  
SSVC 813 AW3-1271 ; 

OS0 2 0 0 6 0 1 1 8  

ECP217000 RETRIEVAL ,COMPLETED PAQE FWO ,To VIER DSL/DATA. OR VIDEO ACCT 
4 -= 1 SCOE-2 i 3 e . 8 3 . s o . 2 3 7  TPTB 2 1 2 1  I f  2 _. , . - 

vz 3 
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Page 7 of 82 

PAGE 3 

MI): B 
motomer Account Number (CAN) : 0605108413 

Customer fn fornat ibn:  
2151.4 LAW08 DR 

COPPER 
!,mz,m 3 3 5 4 9  

a i l l i n g  Information:  

Payment Method: ILEC 
ail& Cycle: C 1 6  
Billing AddreBo: 

21514 LAGOON OR 
LUT2,FL 33549  

Daycilnc TN: 813 267-7001 
Contact. Informstion:  

ECP211000- eTRlEVAL COMPLETE,D-OTPUT C O h f i I m D  NEXT PAGE 
4 .D 1 Sew-z  13a.83.eo.a3? TPTE2121 1i2 . .. 

vz 4 
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Page 8 of 82 

PAGE 4 

Rrening TN : 
Email Address: MADHATTERUTILITYl.~YAAOO.COM 

Number: 
* *  END OF DATA ** 

SSP210000 RETRIEVRL C0MqLBT.P 
4 -0 1 Seas-2  1 3 8 . 8 3 . 8 0 . 2 3 7  ' TPT8 2121 l i z  

v z 5  
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page 9 of 82 

PACE 1 
A m  M C  CO CL h ORD SVC DT W S  EFF DT CL 
A6B 1213 GTFL ROO99999 20060503 IJ 20091005 18 813 948-4025 N* COPP&R 

02 LUTZ Fh 33559 COPPER 
03 DIR ADV N; BtS, 01; CYCLE, 13; LOB, 3500; ; ENL, T-LWI'P2 
03 CAN, 0685072429: ECS, B1 
03 ALT, A; S A ,  $91;  ARC IN EFFECT 
03 RA, oA; TAX DZST, PLLO10: UMS 
09 813 948-4025: N; j ECSB; NPS; 20060503: W; NPS: 20060503; 
D 9  TC; LP; ; ; : COPPER 
05 
0 5  
05 
05 

08 2 3 4 6  RADBN DR; ; LhND 0 LAKES;, FL; 346395136 
llCI RP3 DCLUCENAY; I* * * * * * y * r * * * * * f *  
11CJ CBR 813 267-7001; RT 000 000-0000; $5 NA 

> SBHV ; TBI, N; BUREAU CODE, SO; RISK, 

05050 NP LS'N 4 . 7 5  
6.50 

.oo  
3 3 , 4 4  

7 5 7 7 9  
8 7 0 0 2  
99977  W S  ECS OPT-3 

I%TBR acC CKRG SCL LN 
IRMN INSIDE W m N C  NO 

E$ TOT *c* 

ECP211QO0 R-mRIEVAL' Ct7MPLETED OUTPUT CONTINUED NEXT PAGE 
TPT82121 

_ .  
4 .a 1 $Cos-2  138 .83 .80 .237  

t 

w; ; L 

4 . 7 5  
6 , . S O  

. o o  
33 .44  

4 4 . 6 9  

3 f 2  

V Z 6  



Docket No. 090313-WS 
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Page 10 of 82 

PAGE 2 
ACO LOC CO CL & OBD SVC DT PO5 EFF DT CL 
A68 1213 QTFL ROO99999 20060503 1J 20091005 18 813 9 4 8 - 4 0 2 5  NP COPPER 

SBHV SEO 0 0 0 0  
llCK RPTX ZWNER: 
llCM ; : 
l lLZOl .  BEHIND DEPARTMENT OF W S P O R T A T I O N  
NONPW, NO D I R  0002, DIR DELIVERY SA 
PL 100 Mad, Hatter Utility I I l C  

bP 100 BUS, NONPUB, , I , 
SA 100 2 3 7 3 1 ,  , State Road 54  
rh l o o  t u t z  _. . -. . 
ZP 100 
TY 100 
NT 300 

3 3 5 5 9  __-_. 
8131948-4025 
LARRY REQ NON PUBB,I651770O8GO85?69, 021006 

ECPZ~l7000 RETRI- CONPLETEP,PAGE EWD TO VIEW DSL/DATA OR VIDEO ACCT 
4-6 1 SCE8,-2 138.83.80.237 T P T 8 2 1 2  1 l/Z 

Vi! 7 



LOB: 
customer Account Number 

customer Information; 
CoPPBR 

payment Method; Direct Bill 
Bill Cyolc: 
B i l l i n g  AddreEg; 

Contact Information: 
Dsytime TU: 
mcning TN : 
Email Address: 
FAX Number: 

Docket No. 090313-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 1 1  of 82 

PAGE 3 

ECP2llOOO RETRTEVAL COMPLETED OUTPUT M N T I W D  NEXT PAGE 4 -0. 1 Scss-2 138.83.80.237 TPTB2121 

VZ 8 
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PAGE 4 

*' END OF DATA ** 

SSPZ\OOOO F q T 3 V P . L  COMPLETED 
&- id  1 scoa-z 138.83, B O  .i>i TPT82& 

vz 9 



ARC IN EFFECT 
RA.  OA: TAX DLST. FLI.010; UMs 

813 948-1532: ; ; ECSB; @S; 20070308; W; 
TC: LP; ; ; BB-20070308; COPPER 

05050 N€ LSTC 
75779 INTER ACC C K W  SGL LN 
07002 I W M N  TNSIDB W HNTNC NO 
99977 BUS ECS OPT-3 

Docket No. 090313-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 13 of 82 

ACO mc co CL 6r om svc DT ws BFF DT CL 
A6B 1213 GTFL ROO99999 20070308 13 

02 MAD HATTER UITILITY KNC 
02 1501 CYPRESS CREEK RD 
02 LWTZ FL 33559 COPPER 
03 DIR ADV N: BLS, 01; CYCLE, 04; LOB, 3500; ; CRN, 0671172272; MIS, 81 
03 ITEM, A ; SBHV # TFI, N; BUREAU CODE, SO; RISK, L ;  ALT, S; 6A, S92 
03 
03 
0 9  
09 
05 
05 
05 
OS 

20091005 18 813 948-1532 NP 
S E W  

* " *  
0 8  2 3 4 8  RADEW DR: : LRND O WCRES; FL; 346395136 
1 l C I  RP3 DELWCENAY, LARRY; **  ************-** 
llCJ CBR 813 267-7001; RT 813 267-7001: SS NA 

PAGE Z 

COPPER 

NPS; 20070306; W; ; 7, 

4 . 1 5  4.75 
6 . 5 0  6 . 5 0  

. o o  . O D  
3 3 . 4 4  3 3 . 4 4  

ES 'lW? 4 4 ~ 6 9  

ECP211000 FRTRRm.FAL COMPLFTH) OUTPUT CONTINUED NEXT PAGE 
4 -0 1 Sees-2 138.83.80.137 TPTE2,LZ.l 1/2 

vz 10 
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Page 14 of 82 

PAGS 2 
ACO W C  CO CL & ORD SVC DT POS EPP DT CL 
A6E 1213 GTFL ROO99999 20070308 1J 20091005 1E 813 948-1532 NP COPPER 

S B W  SEQ DO00 
llCK RPTI owner; 
llCM ; ; 
lltZO1 SOUTH OF ST RD 5 4 / /  WATER TREATMENT PLANT 
NONPUB. NO DIR , DIR DELIVERY SA 

P L  1 0 0  Mad, Hnctcr utility Ino 
OP 1 0 0  BUS, NO-, , , I 

SA 100 1501, , Cypress Creek Rd 
CM 1 O D  L U t Z  
ZP 100 3 3 5 5 9  
TN 1 0 0  8l3/ 94 8 -1532 

OSD 20070308 *e END + *  

ECP217000 ~ T R ~ V A L  CONPLEZD PAGE FWU TO VIEW DSLIDATA OR VIDEO ACCT 
4 - Q  I ~ ~ 8 8 - 2  13a.83.8o.z37 TPTE2 12 1 I f 2  

vz 11 



"C,-IC'LYU> -. . , . , 

Docket No. 090313-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 1S.of 82 

PAGB 3 

LOB: 
mecomer Account Number (CAN) : 

cuotomct Infomation:  
COPPER 

Billing I n f n m t f o o :  

Payment Method: Direct Bill 
B i s l  Cycle! 
B i l l i n g  Address: 

Contact lnformacion: 
Daytime TN: 
Eveoing TN: 
Email Addrcoe: 
FAX Number: 

ECeZllOOO RETRIENAL CDMELETED OUTPUT C O ~ I N L I E E  NEXT PAGE, 
4 - E  1 st9tl-2 138.83.80.237 TPT82 121 1/2 

vz 12 
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Page 16 of 82 

PAGE 4 

** END OF DATA **  

SSP210000 FGITRIEVAL COMPLETED. 
4 0 .  1 sese-2 1 ~ . 8 3 . ~ 0 . i 3 7  TRT82121 

VZ 13 



ACO LOC CO CL L ORD SVC DT 
A6B 1213 QTFL 02061690 19950525 

02 MAIl HAmER UTTLl?I'Y TNC 
SBHV 

Docket No. 090313-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 17 of 82 

FINAL PAGE X 
FOS EFF DT CL 
1.J 20090630 1B 813 3.W-5525 F COPPER 

. ~~ 

02 2206 WEN DRIVG 
02 LUTZ PI. 33549-5146 COPPER 

13: LOB, 3500: : CAN, 0687326672; ECS, BSPL 03 DIP. ADV N ;  BLS, 01: CYCLE, 
03 s e w  ; TEI. u; RUREWJ CODE, so; RISK, L ; ' A ~ T ,  A; DCR, NFN; SA, $92 
03 ARC IN EFFECT 
03 FA, OR; TAX DIST, FL0570 
llCT PLI j ; ; ; i 
O B  a348   RAD^ DR; ; LAM) o LAKES; PL; 346395136 
imooi ai3iwsszs ooo 
110001 
llOOD2 CKL 2 ,  LUTZ CO CABLE PRESSURE NONITORINQ EQ, TRD # 020  
110003 CKL 1, L I D a  yu(sS  W"P'2206 KAREN OB LSO/LOTZ 
116225 
116226 RTN Bfi.031606 B0,SPK W/SCRlRY,cnU; BA,V007421/041006/SRC 

SVC mNITQRBD BY CABLE PWSSURE CNTL CNTR lE006281937 

. 
FOR RPR CONTACT 18006281937 CABLE PRES3UF-k Wl'L CTR-TRD #020 

NO LIST, Na DIR 0000, DIP. DELIVERY 

ECPZIIOOO RETRIEVAL COMPLETE? OUTPUT CONTINUED NeXT PAGE 
4 - 0  1 se~13-2 138.83.80.237 TPTB0135- lii' 

VZ 14 
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Page 18 of 82 

FINAL PAGE 2 

ACO LOC CO Ct & ORD SVC DT W S  EFF DT CL 
A 6 8  1213 GTFL 02061690 19959525 1J 

12 

20090630 1B 813 1VM-5525 F COPPER 
SBHV SEQ 
REQUESTED LLNE WOT FOUND FOR THIS ACCUUNT 060 19956525 * *  END ** 

VZ 15 



YC , -__- 
Docket No. 090313-WS 
Additional Verizon Invoices 
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Page 19 of 82 

FINAL PAGE 3 

cwatomer znfomacion: 
COPPER 

Billing Information; 

payinent Nethod: Direct Bill 
Bill Cycle: 
B i l l i n g  A d d r C S S :  

contact Infcrmationt 
Daytime TN: 
I%-ening Tli: 
Email Address: 
FAX Number: 

ECP2110 0 0 F E I E V U  COMPLmgD OUTPUT C O N T I W D  NEXT, PAGE 4-0 1 SCQS-2 138.83.80.237 TPTBO 13 4 1/2 

VZ 16 
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Page 20 of 82 

FINAL PAQE 4 

VZ 17 



ACO LOC c0 CL k ORD SVC DT 
A6B 1213 G T h  02C61812 19950524 

ws 
1s 

13 : 

Docket No. 090313-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 21 of 82 

FINAL PAOE 1 
EFV DT CL P COPPER 
30090630 1B 813  1VM-5509 

SBHV 
02 W HATTER UTILITY INC 
02 1532 TWIN P U N S  LOOP 

0 3  DIR AtlV N; BLS, 01; CYCLE, LOB, 3500: : Cnar, 0637327551: ECS, BSPL 
0 3  SBHV ; T E T ,  U: BUREAU CODE, SO; RISK, L; U T ,  A; M3R, NPN; SA, S92 
03 ARC IN E P F W  
03 M, OA; ThX DIST, PL6570 
llCT PL; : : : ; : 

a 2  LUTZ FL 33549-6761 COPPER 

08 2 3 4 8  WEN CR; : LAND a w s :  FL; 346395136 
~ I A O D ~  m i v ~ s 5 0 9  ooo 
i l o o o i  svr MONTWMBE~ BY CABLE P R B S S ~  CNTL CNTR 1 6 0 0 6 2 8 1 9 3 7  
110002 CKL 1, TURTLE uu(s WTP 1832 mm PRCMS LOOP LSO/LUTZ/WILLOW 
110003 
110004 RTN BLS, PER HOLLY B CBR 813 949-2167, CHQJ BLG PDDR FR 
110005 
110006 (CONT) DR LANO 0 LAKES FL 3¶33Y,CAT/SRC 03-15-06 
116225 

CKL 2 ,  LUTZ M CABLE PRESSURE MOBTWRING EQ TRU # 009 

(CONT) 1900 Wn, 0 LRKES STE 107 LVTZ FL 33549  TO 2 3 4 8  WEN 

FOR RPR CONTACT 18006281937,CABLE PRESSURE CNTL CTR-TN) # 0 0 9  

ECP21100.0 GFIElJnt C O M P L F D  .OUJ?PuT CONTINUED NEXT ,PROE 
4 _b 1 &sa-a 238.03.80.237 TPT80134 1 1 2  

VZ 18 



Docket No. 090313-WS 
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Page 22 of 82 

FINAL PAGE 2 

P COPPER kC0 LOC CO CL 6; OBD SVC m POS EFF DT CL 
A68 1213 GTPL 02061812 19950524 1J 

NO LIST.  NO DIR 0 0 0 0 ,  D I R  DELIVBBY 
12 

20090630 lB 813 1vN-5509 
SBHV SEQ 0 0 0 0  

REQUESTED LINE NO? FDm FOR THIS ACCOUNT 
.It g m  *. OSD 199505a4 

ECP217000 RBTRIEVAL COMPLETED PAGE EWD TO V I E W  DSL/DATA OR VIDEO ACCT 
i / 2  4-Q 1 6-e-2 118.83.80.237 TBT80134 

vz 19 



Docket No. 090313-WS 
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Page 23 of 82 

FINAL PAGE 3 

LOB: 
F u E t O r n e r  A t C O u C  NUmC'C (CAN) : 

Cuetomcr Information: 
COPPER 

B i l l i n g  Information: 

payfieent Method: DLrcct Bill 
B i l l  Cycle: 
Billing Addxeee: 

Contact rnformation: 
Daytime Thl: 
Evening TN: 
Ernai l  nddresa : 
FAX Number: 

ECP2llOOO RETRIWAL COMPLETED OUTPUT CONTIUUEO NEXT ,PAGE 
4 -e 1 Sees-2 138.83.50..237 TPTBO134 112 

vz 20 



Docket No. 090313-WS 
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Page 24 of 82 

FINAL PAGE 4 

**  Em Or DATA * *  

i / i  . . .  
TPTBOl.3 4 

vz 21 



ACO M C  CO CL h ORD SVC M POS 
A6B 1213 GTFL 42061875 19950526 1J 

02 MAD HATTER UTILITY INC 
02 2 3 7 3 1  STATE RD 54  

S E W  

Docket No. 0903 13-ws 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 25 of 82 

EFF DT CL 
20090630 1B 813 1VM-5510 F COPPER 

02 LUTZ i% 33549-6794 COPPER 
03 DIR ADV N; BLS4 01; CYCLE, 13; ME, 3500; i W, 0 6 6 7 3 2 6 6 7 7 ;  ECS, BSPL 
03 SBHV ; T E I ,  U; BUREAU WDe, SO; RISK, L; ALT, A; DCR, NFN: SA, 5 9 2  
03 ARC fN EFFECT 
03  RA, OA; TAX DIST, PLlOlO 
l l C T  PL; : ; ; ; : 
OB 2348 W E N  DR: : LAND 0 -S; n; 346395136 
llAOOl 8131VM5510 0 0 0  
1100D1 CKL 1, TURTLE LAICES H'TP 23731 S R 5 4  LSO/LWZ WI%OW BENO R 
110002 CKL 2 ,  LUTZ CO CAB= PRESSURE MONITORIW EO. TRD 10 

116225 FOR RPR CONTACT 18006281937 CABLE PRBSSUFlE CN'I3 CTR TRP 10 
1 1 0 0 0 3  svc MONI'FORED BY CABLE PRESSURE WL CNTR 180062eis37 

NO L I S T ,  NO D I R  0000. D l R  DEZIVEkY 
12 REQUESTED LINE NOT FOUND FOR T8IS ACCOUNT 

EcPz i iooo  RETRIEVAL COMPLETE^ OUTPUT CONTINUED NEXT P a m  
TPTB013C 4 - e  1 .sew-2 138 .e3 .eo .237  112 

vz 22 
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Page 26 of 82 

FINAL PAGE 2 

nco LOC co CL & om svc m pos EFF DT CL 
A6B 1213 GTFL 02061875 19950526 13 2 0 0 9 0 6 3 0  18 813 1VM-5510 F COPPBR 

* *  E m  *. SEW SEQ 0000 
OSD 1 9 9 5 0 5 2 6  

ECP217000 RETRIEVAL COMPLETED PAGE .FWD~Tc) VIEW DSL/qATA.oR VIDEO ACCT 
TPT80134 11 2 ._ -. . . 

1- B 1 Sese-2 1 3 8 . 8 3 . 8 0 . 2 3 7  

VZ 23 



Docket No. 090313-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 27 of 82 

FINAL PAGE 3 

cua corner Inf otmat ion : 
COPPER 

ailling Infoxmatlon: 

Pavment Method: Direct  Bill 
Biil cycle: 
B i l l i n g  Addrcee: 

coptact Inf ormat io* : 
0eyti.me TN: 
Evening m: 
Ernail  Address: 
FAX Numbcr: 

ECP211000 RETRIEVAL COMPLETELOUTPUT CONTINLTED NEXT PAOR *..e 1 Sese-2 138.83.80.237 ' TPT80134 i / i  

VZ 24 



ss~210000 RETRIEVAL CaMPSETED 
4-" 1 Sese-2 198.83.80.237 

Docket No. 090313-ws 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 28 of 82 ' 

FINAL 

' TRTBO134 

PAGE 4 

1.12 

VZ 25 



Docket No. 090313-Ws 
Additional Verizon Invoices 
Exhibit LGO- 5 

Page 29 of 82 

FINAL PAGE 1 
pc)S EFF DT CL 
1J 20090630 l B  E13 1VM-5508 F COPBZR 

SBW 
02 MAD HRTTER mnrn INC 
02 LUTZ FL 113549-~60a COPPER 
02 1501 CGRESS CREEK RD 

13: LOB, 3500; i CAN. 0657326674; ECS, BSPL 03 DIR ADV N; ELS. 01: CYCLE, ~. ~ , ~. 
03 SBHV ; %I, U: BUREAU CODE, SO; R I S K ,  L; UT, A; DCR, NFN; SA, 692 
03 ARC IN EFFECT 
03 RA. on; TAX DIST. P L O S ~ O  
llcT PL; i ; i ; ; 
08 2348 WkN DR: : LAND 0 LAKES: FL; 346395136 
llAOOl 8131VM5508 000 
110001  CKI. 2 ,  LW7X CO CABLE PRESSURE MONITORINCl EQ TRD #'Joe 
110002 CKL I., CARPENTER RUN WTP #l 1501  CYPRESS CREEK Rn,LSO/LUTZ/W 

115001 #CE0746+7,MAfLED TO CORR tlDDR,CBR 813 949-2367 
116225 

115000 SRC, RTN BILL, BILL m 0 5 / 1 6 / 0 6 ,  CLD CUST, ISSD corn ORDER 

FOR RPR CONTACT 1-800-628-1937 CABLE 1)RESSUR.S CNTL CTR-TRD #OOE 

NO LIST, NO DIR m o o .  DJR DELIVERY 

ECPZll000 RgTRIEVAL COMPLETED OUTPUT CONTfNoEo NEXT PAGE 
4 -6 1 sese-2 138.83.80.~37 TPT8Ol3 4 1 1 2  

VZ 26 



Docket No. 090313-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 30 of 82 

FINAL PAGE 2 
ACO LOC CO CL h Om SVC DT W S  EFF DT CL 
A6B 1213 GTFL 02061931 19950526 1J 20090630 1B 813 1VM-S508 F COPPER 

SEW SEQ 
12 REQOFSTED LINE NOT FOUND FOR THIS ACCOUNT 

OSD 1 9 9 5 0 5 2 6  ** END *it 

ECP217OCO R E T R 1 S . W  COMPLETEO PAGE FWD TO VIEW DSL/DATA OR VIDEO ACCT 
112 4-0  1 Sese-2 138.83.80.232 ' TPTB0134 

VZ 27 



Uocket NO. UYUj l j -WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 31 of 82 - . . .. ^^^_.^ --." 

LOB : 
Cuacomcr Account Number lC?W : 

cu3 torner Information : 
COPPER 

Billing Information: 

Payment Method: Direct B i l l  
B i l l  Cycle: 
Billidg nddrese: 

contact fnformat ion: 
Daytime TN: 
waning TN: 
Email Addroas: 
FAX Number : 

ECP211000 RETRIEVAL COMPLETED OUTPUT CONTINUED NEXT .PAGE 
4-" 1 SC$n-'I 138.63.80.237 TPT80134 

PAGE 3 

112 

VZ 28 



FINAL 

** END OF DATA ** 

SSPZlOOOO RETRIEVAL COMPLETED 
4 - 0  1 Seas-2 138.83.80.237 

Docket No. U Y U j l j - w s  
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 32 of 82 - . ._ ̂̂ ^^.^-_.I 

TPT0013 4 

PAGE 4 

1/2 

VZ 29 



Uocket NO. UYUjI3-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 33 of 82 - . ._ ^ ^ ^ _ . ^  --.- 

SL Hvbw WOCV HISTORY VIEW SCREEN PAQE 1 + 

ORDER NO I 651.7700 1B COPPER 
TELNO E 1 3  948 4025 

COMP O S  05 0 6  

HC: w :  SUFPIX: R/C DD: 05 04 2006 COEFF Ow)! 

nEMnxxS: EDIT ON ORDER-HREC 
CFD : VISIT ! 
VID: 

ITEM # :  007 klRI(wITH : 

01 A6B; 16517700; ; 1 0 0 6 0 5 0 3 ;  IJXX; 200605U3; 1B ; 813 948-4025 

02 MRD HATTER UTILITY INC; 
0202 23731; STATE ROAD 54; 
0203 LDTZ; FL; 33559; COPPER 
0204 ; ID 
03 +BNl, T-LWTPZ; OCC, 61; SLS, BrJp; ECS, Bl; BLS, 1 
0 3  
03 
03 CAN 0665072429 
0 9  
0901 i COPPER 
00051 c DATA RETRIEVED SUCCESSFULLY 
CQMNAND ===, __ 
PF14i.PG FKD PFlS=PCt BWD PFL7-+10 PGS PP18s-10 PGS PPlSsLAST PO PFZO=PAQF 1 

ACCT-LIMIT, 9999999; ALT, S; R I S K ,  E; BUREAU CODE. 
RA, O A ;  TAX DSST, ffil010; TX, 661 946-8902, 502-1; LOB, 0300 

; T E I ,  N 

/e13 948-4075; N; ECSB; W-NPS; W-NPS:  20060503; L; TC; hP; ; 

4 _d Tk21416 52/15 

vz 30 



Uocket NO. uyuj l j -wb 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 34 of 82 - . .. ^ ^  --.- ___^ 

PAGE 2 + SL m w  
ORDER NO I 6517700 18 COPPER COMP 0 5  05 06 

NOCV HISTORY VIBW SCRFm 

TELNO 813 94.8 (025 c m  

0 5  02542;  INIT mQ; : 
o s  02549;   CENT^ OFFICE/IXI'TIAL; ; 
05  99977;  BUE SCS OPT-3; ; 
05 05050;  NP LSTG: ; 
05 30651; SPG REG I B S T W  CREDIT; : 
0 5  75779;  INTER ACE CHRG SGL LN: ; i ; 
0 5  8 7 0 0 2 :  IWMN INSIDE W W C  WO: : ; ; 
070001  013/948-4025: PCS203; PR710; DC3075; PR286; TMI281486 
070001 ; MOND4789OA.1 DP-PA - FIELD Y1SIT 
08 2348 RADW PR; : LAEID 0 LAI(E9; FL; 34639 
IICI 1323 DELUCENW; ID 6 6 6 6 m 7 e a a a 9 s . w  
uc3  CBR 8x3 z67-moi ; ; ss wa 
llcK RPII O m R ;  
llLZOl BWIM) DEPARTNENT OF TRANSPORTATION 
NO=, NO OIX 0002, DIR DELIVERY SA 
00051 - UATA RETRIEVED SUCCESSFULLY 
PF14=PG FWD PPlEi=PC BWD PF17-+10 PGS PFlB--10 PGS PFlSslLAST PG PF2O.rPAGE 1 
COMmtiO =sa=, - 

4 -a 1 ~ e e o - l - -  -135.133 . e o .  2 01 T&21416 22/15 

VZ 31 



SL UYEW NOW HISTORY VIEW SCRFEN 

ORDER NO 1 6 5 1 7 7 0 0  ZB COPPER 
TELNO 813 948 4025 CKT 

 ad, Hactar utility 
BUS, NONPUB, , , , 
23731, , State Road 
LUt'Z 
3 j 5 5 9  
813 194 8 - 4  025 

+ PL 100 
OP 100 
SA 100 
CM 100 
ZP 100 
TN ZOO 

1400 DISPATCH COMPUTED BY BOX 
1400 AMAS EVENT SENT - W A S C M P L T D  

1400 DTRECTORY PROFILE INSRTED CAW-0685072429 

1400 DUE DRTE CFQUlWn TO 2006-05-04,REP 1ND.L 
1400 RAD T-DATR FBM ADS2-ITEM-007 COBFF-000.0 
1400 SUFFIX -ED FROM DRDSP 
1400 ACCOUNT TYPE FOR ORDER IS NBW 
OOOSI - DATA RETRIEVED SUCCESSFULLY 

i4ao om= COMPLBTED F B Y A K ~ ~ ~  .# 

1400 ORDER RLSD, R4WTED F505QC, S@X ". 

Inc 

54 

EOIPC6JO 
YO00781 
V000781 
NCBPM4 55 
$131583 
S131583 
S131S83 
5131583 
5131583 

COMMANU .e=> I_ 

PF14-PO FVD P F l S = W  BWD PF17r+lO PGS PPlB--lO 6'2s 

Uocket No. U Y U j i ~ - w S :  
Additional Verizon Invoices 
Exhibit LGD. 5 

Page 35 of 82 - . ._ ---.-- _-._ 

PAGE 3 t 

COMP 05 05 06 

05 05 
OS 05 
05 05 
05 05 
05 04 
05  04 
05 04 
OS 04 
05 04 

2006 
2006 
2006 
2006 
2006 
2006 
2006 
2006 
2006 

09.12 
09.12 
09.12 
09 .12  
10.48 
10.48 
10.49 
10.08 
10.48 

PF19=LAST PO 

mse 
NT02 QB 
NT02 so 
R W  
5 2 5  DR 
FL25 DR 
FL25 DR 
RL25 DR 
PL25 DR 

PFZO-PACE 1 
.. . . ... 

22/15 

VZ 32 



UOCket NO. u y u 3 1 3 - w ~  
Additional Verimn Invoices 
Exhibit LGD- 5 

Page 36 of 82 
- -"- . -  ...- - . _. 

S L  m w  NOCV msmw VIEW s m w  PAGE 4 f 

ORDER NO I 6517700 1E COPPER COW 05 05 0 6  
TELNO 813 94E 4025 CKT 

1 4 0 0  PAC HAS BEEN UPDATED AND DELETED TPO718B 05 03 2006 14.28 FL25 FS 
1 9 0 0  POLIOW-UP DATB : 2006-05-03  G131583 05 01 2006 1 5 . 0 7  FL25 DR 
1400 ORDER RLSD, ROUTED FL25DR. SFX DROSP I, Q131583 05 01 2006 1 5 . 0 7  FL25 DR 
1400 DUE DATE CFENGEO To 2006-05-03,REQ AJD-G 0131583 05 01 2006 15.07 FL25 DR 
1400 FOLLOW-UP DATE i 2006-05-03 (3131583 05 01 2006 15.06 FL25 DR 
1400 ORDER RLSD, ROUTED FLZSDR, 6FX DROSP -. 0131583 05 01 2006 15.06 fLZS DR 
1400 DUE DATE W G E D  T6 2006-OS-03,FEQ IND=G a132583 OS 01 2006  1 5 . 0 5  FL25 OR 
1.400 CXL SWT ON 04/13/2006 m 04 12 2006 20.51 
1400 FOLWW-UP DATE i 2006-05-01 0131583 04 12 2006 0 9 . 2 7  FL2S DR 
1400 OW&R RLSD, ROWIEIl FL25DR, SpX DROSP -. 0131583 04 12 2006 09.27 FL25 DR 
1400 DUE DATE CKAlUDBO M 2006-05-Ol.RBQ ZND-0 0131283 04 12 2006 09 .27  FL25 DR 
1400 DUE DhTE CHANEEI) TO 2006-03-31.RgQ IND-0 5132583 04 05 2006 16.32 FL25 DR 
1400 DUE DATE CIIRNaED TO 2006-02-16,REQ IND-L S131583 02 28 2006 12.53 FLZS DR 
i4oa CONP UPDATED BY EOI EOIPCBCO 02 16 2006 14 .58  J W P  
1400 PObLOW-UP DATE : 2006-02-16 V061178 02 16 2006 13.42 FL93 ST 
0 0 0 5 1  - DATA RETRIEVED SUCCESSFULLY 
C O M W  e-.-> __ 
PR14=PC PWD PFLS-PG BWD PF17-+10 PGS PP18=-10 PGS BFlS=W\ST PO PFZO-PAQE 1 

_ _  . .  
4-" 1 Sese-2 138.83.80.201 TPT21a16 2-2/15 

vz 33 



SL KVBW 

ORDER NO I 6517700 18 COPPER 
TELNO 813 948 4 0 2 5  CKT 

l7WV HISTORY VIEW SCREEN 

. .  

Docket NO. 0110313-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 37 of 82 - . .~ "^^_.-__.I 

PAQE 6 + 
COMP 05 05 06 

1 7 0 0 0 1  CBR 9 E13 267-7001 
170002 SITE CCON AND SITg CBR LARRY DELUCENAY 8 1 3 - 2 6 7 - 7 0 0 1  
170003 WlY QUESTEONS ON THIS ORDR CALL 8 0 0 / 4 8 3 - 5 S O E - I ~ ~ ~  m y  
170004 JACK NORK IOSC flPLICABLB7' NO 
170005  INSTALL 1 LINE TO DWARC TAG AND TBRn 
1 7 0 0 0 6  CUST WOULD LIKE CnLL 30 MINUTES BEFORE GOING TO SI723 TH19 
170007 15 AN UNMANeSl LOCATZON THAT IS BEHIND 2 MCKED GATES 
170008 RDVI5ED CUST W W  NOT GAURGNTBE CW BUT WODLD ROTE IT 
170009 TERM RMK$(s? TYPB:FC PREFC0DE:l CAPACITY:25 STAlW6:AVA FLAQS;L 
1 7 0 0 1 . 0  I?K, C 0 ~ ; 3 0 7 4 - 1 0 0 1 / 1 0 3 5  ADDRFSS:21200 STATZ RD SQ , (LUTZ. 
170011 EL), SWB-LD 200 PL 3 4 - 1 / 2  REHARKS; TYPE:= PREFC0DE:l CAPAC 
1 7 0 0 1 2  STY:5400 STATIIS;AVA PLAQS:DSL CARRIER, LBK. W K ,  mm;IB S 
1 7 0 0 1 3  201-1/1000 + 9201-l051/1100 + S 2 0 1 - 1 1 7 6 / 1 2 0 0  t 5205-601/900 
170014 + S206-601/700 + OUT 3074-1/3900 nDDRESS;&429 COLLIER PKWY 
1 7 0 0 1 5  , 
00051 - DATA RETRIEVED SUCCESSFULLY 

PF14zPG FWD PFlS-PC BWD PF17=+10 PGS PP18--10 PGS PFlS=LAST PG PF20cPAQE 1 

ILUTZ, PL), SUB-XBOX 8 / 2 E / O O  PRS RODEO Td 3 0 8 1  XBOX FOR LS 

COmAND =*=> __ 

4-6 .. ' 1 S&s-2 " 1 3 8 . 8 3 . 8 0 . 2 0 1 ~  TPTZ1416' ' . az/ijs- 

vz 34 



Uocket No. OYU313-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 38 of 82 - . - -  ~ _ ^ _ _ _  ___- 

NOCV HISTORY VIEW SCRSEN PAGE 7 + SL H V W  

ORDER NO I 6 5 1 7 7 0 0  1B COPPER COMP 0 5  05 06 
TCLNO 813 94E 4025 CXT 

170015 T IN S 2 0 5 - 7 5 1 / 9 0 0  R8MRXKS: R=DUAL LINE PLUS AVAILABLE ON NON 
170017 -M?.DED CABLE ONLY R=WILI*)W BEND RSW'VUSB R3D003- A S  M R  DE 
1 7 0 0 1 6  SIClKATICJN R-CA 3 2 0 1 - 1 0 0 1 / 1 0 5 0  M O V E D  FRM BOX OeN 

170020 R-CA $205 PRS 766e76 7 ARE TRANSPOSED 
170021 R=C/P 5 2 0 1 - 9 0 1  TIP  & 6201-904 RING S 

R-C/P 5201-902 TIP h SZOI-905 RING 1 7 0 0 2 2  PLIT IN XBOX 
170023 SPLIT I N  XBOX R=B/ZE/OO PW ADDED TO 3081 XBOX F 
170024 OR tST M S205-751/900 COUNT 
19CF01 *CHL; WORK COMPLETED BY 9502 , ON 02-16-06, AT 1 2 0 0  ' A m '  
19CF02 *CML; NEW,, F/P=00 , SNI-Y, ,*USPT 0728 021606'AWAS 
19CF03 2006-02-16.10.15,N 
19CP07 0 1 : 3 7 P  02/16 3502 **COMPLETE 
19CFO8 DOR TO DIQINBERING PER MARY 
19CPO9 TAT6 RD 5 4 . .  . D I D  C 
00051 - DATA RETRIEVED SUCCESSFULLY 

i 7 o o i g  PER SIDLICKY 8-5-911 R=CR $201 PRS e16tnzo w TRR~TSPOSEP 

..NO FACILITIES WAREST ACROSS S 

COMMAND ==I= - 
PP14=PG FWD PflS=BO BUD PB17s+lO FQS PFIB-- lO PGS PF19-LAST PG PF20-PAGE 1 

. . ... - .. .. . .. . . *-e 1 9cea,-2 1 3 6 . 8 3 . 8 0 . 2 0 1  
. > -  

TPT214.16 22/15 

vz 35 



Docket No. UYUJ13-Ws 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 39 of 82 - . - -  -I__._ ...- 

N O W  HISTORY VlEW SCREEN PAGE 8 + EL m 
ORDER NO I 6 5 1 7 7 0 0  1B COPPER 
TEWO 613 948 4025 C m  

COMP 0 5  0 5  06 

1 9 C F 1 0  OLD 1 N S T a  NTD AND IW RW.... TEMP TERMINAL TO POLE . a  . N S T  

19CP12 Y HXTH CONDUIT 
1 9 C P 1 3  0-20060215 
19Cel4 T-3502 
19CF15 #ARRIVAL DATE 20060216# 
19CP16 #ARRIVZ& TIME l O l S #  
19CF17 CUSToM$R CONTACT: Y 
19CFl.S CUSTOMER CONTACT NAME: LARRY 
19CF19 SENT 
19CF2O DATB:02/16/06 ‘CXHE;13:42 SO ALERT CLEmm B Y : V 0 6 1 1 7 8 ( , )  
190001 ON-LINE SALFS SWPOdT LAURIE X 25752 
1 9 0 0 0 2  2/28,1249 SPOKE ‘IO SCRGD WASMutmr AM, WORK ORDER. IS NOT 
1 9 0 0 0 3  RELEASED FROM EWG YET, NOT M OPCEN. NARK MITCREu/IP 
190004 8139868861 
00051 - DATA RsTnlEVED S U C C E S S F W Y  

PF14cPG PWD PFlSePG BWD P F 1 7 = + 1 0  PGS PFXB--lO PGS P F l S = L U T  W PFZOcPAQE 1 

1 9 C F l l  WIU SBOOT DRIVEWA 

TEST REQmST To LINETEST SBRVBR ON JOB COMPLETfON; 

W M W D  m m - 5  I 

- 
* - G  1 sGaa-2 1 3 ~ . a 3 . 8 0 . 2 0 1  TPT;! 1 4  16 22/15  

VZ 36 



Docket No. UYUjl j -ws 
AdditionaI Verizon Invoices 
Exhibit LGD- 5 

Page 40 of 82 - . ._ ̂..^-.- 

NOCV ZISTORY VIEW SCRBEN PAGE 9 t SL HVEW 

ORDER NO I 6517700 18 COPPER COMP 0 5  05 06 

TELNO E13 968 4025 CICT 

1 9 0 0 0 5  3 / 1 , 1 0 4 6  PER REMARK3 FROM ENG, WORK OROER 3POAOEh'BCR 3/31 
190006 ISSUED. PUSH!@ OUT DUE DATE TO 3 / 3 1  P6NDING CONPLliTXON 08 
190007 WORK ORDER. MARK M I T C m L L l I P  8139888861 

130009 CONTACT WITH CUST, WILL F/U UNTXL CWPLETED 
lyOOl0 3/15/06 l l l R A  CST KD/VOIC/WIHFt, ICDNSOLE UPDT, EDD STILL 
1 9 0 0 1 1  3 / 3 1 ,  NO FURTH UPDTS, CUST AWARE OF DELAY AND H)D, 
190012 WILL CONTINUE TO F/U h2CLY UNTIL OR0 CMPL 
1 9 0 0 1 3  3/22 206P AP WI WFC, WORKINO CASE, EDD 3 / 3 1 ,  ADVISED W Y  
190014 AT CBR. STATES IF  WE NEED 2ASEMENT INFO To Cntt HIM AT O R ,  
1 9 0 0 1 5  WILL F/U UNTIL COltPLE3'ED 

190017 To MAl(s SURE COMPLETED 

290019 TO EXPEDITE AND PROVIDE N E W  EDD ASAP, 
00051 - DATA R E T R I m D  SUCCESSFULLY 
COMMAND lam-> 
PP-lQ-PG Pull, PFlScpD BWD PP17=+10 PGS P F l B z - 1 0  PGS PFI9-LAST Pa PEQO=PdGR 1 

igOo06 3/1 1139. AF W I  KFc, w 0 R K m  CASE, EDD 3/31, P m  RMKS ENG IN 

CAsE WKR 

190016 3 / 2 9  1 1 5 3 ~  AF WI KPC, WORKING CASE, EDD STILL 3/31, W I ~  F /U 

i9ooI.e 4/3/06 1 1 5 3 A  CST KD/VOIC/WIHFC, KISSED 3/31 EDD, EMLU DOR 
CASE WKR WILL P/U 

4 - 6 .  1 SeS6-Z 1 3 8 . 8 3 . 8 0 . 2 0 1  T P T Z i 4 1 6  22 /15  _ -  

vz 37 



SL H V E W  NOW HISTORY VIEW SCREEN 

ORDER NO I 6517700 IB COPPER 
TFLNO 813 948 4025 CKT 

Docket No. UYujij-ws 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 41 of 82 - .  

PAQE 10 t 

COMP 0 5  05  06  

190020 ONCF REPLY RCVD 
1 9 0 0 2 1  4/5,1615 REC EMAIL RE4 FOR UPDATE ON ORDER A S U  FROM VOZC 
190022 I CRECKeD W I T H  BAU S C H D  JOHN PAQXXER JR AN0 HE AUVSIED 
190023 THAT THIS WORK ORDER IS NOT Ill RAMS/NSVBR ENGINEERED. 
190024 REP TO EHG DAVID HART PER PARKER. 

196026 AS FlY COACfI nATHIS AND $CITED To MAFJ3 THEM AWARE. ALSO ALW 
190027 VOIC REMARKLl SAY WILL NEED PERKITS. ROUTINO ORDER TO 
1 9 0 0 2 8  X N G I N E E R I E  FOP. REWI&TIJLON, MARK MTTCHELL/IP 8139888861 
1 9 0 0 2 9  0 4 6 5 ;  1554CST; JJO HZ HFC: WORXINO CASE. CWeD 
190030 A W S  OF E/H RgCIEVE FROM W. WILL F/U UNTIL COMP. 
190031 4/11,914 PER R E W K S  ORDER 16 IMR AQAINST WORK ORDER 
190032 3POAOBW ECD 5/1. PLACED RJU DATE OF 5/1 PENDING COMPLETION 
190033 OF WORK ORDER. MARK MITCHELL/IP 8139888861 
190034  0412;  130BCST; JJO WT. wPC/ S P O W  TD LAaRY AND ADVS 
00051 - DATh RETRIEVED SUCCESSFULLY 
COMMAND =a=> I_ 

PFl@=FG FWD PF1.5cPG BWD PF17mclO PGS PF18--10 PGS PF19-fAST PO 

1 SENT EXAIL TO VOIC 
190025 TO ADVISE AND cc SNG ~ R T  HAFZRISON BRYAN AND MIXOS AS WELL 

T6T21416 
. _. .. 

4 - 6  I Sees-i' 1 3 $ . E 3 - 8 0 ; 2 0 1  

PF20-BAGB 1 

2 2 i i S '  

vz 38 



! 
Docket No. UYU313-Ws 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 42 of 82 - .  

SL nVEN NOCV HISTORY VIEW SCREEN PAGE 11 + 

ORDER NO 1 6517700 1B WPPBR 
TELNO 8 1 3  948 4025 CKT 

COMP 05 05  06 

1 9 0 0 3 5  OF ECD/ 0 5 0 1 . .  REQUEST THAT HE RECIEVE A COPY OF TIiE 
190036 CONFJRM ECD. PROVIDED E-MAIL ADDRESS, SENT TO Ea, 
1 9 0 0 3 7  WILL CONT- TO F/U UNTIL COMe. 
1 9 0 0 3 8  0426: 1257CST;  LTJO H I  HFC/ CW; €/U CALL WITH LARRY. Hb: 
190039 REQUESTED A CALL WHW COMNPL. 

190041 WILL START 511 ECD IS 5/3. 
190042 0507)  1256CST; JJO WI HPC/ CW; SPOKE TO LARRY Tp ADVS OF 
190043 ECD.0503: STATED TECA WERE Om TEERE TODAY. W I L L  F/U 

1900.40 s / i , i 4 5 7  PER SCBED JOHN PARW PLAC~NG IS COMP AND seLrcIM; 
MARK MITCHGLL/IP 8139888661 

-. 
1 9 0 0 4 4  UNTIL COMPLETE 
1 9 0 0 4 5  5 /3 /05  230P JOM STERLI?r&/IP 813-627-7922,H/O 1213 ~ P O M B W  
190046 IS COMP AND SUB HAS SERVICE PBR ALAN GTWTHAM,CELL 813-394- 
190047 1290  
190048 5 / 4 , 8 0 0  REC Wt FROM SPLICER JOZW JX THE: FLD AND WORK 
190049 ORDER IS COMP AND WG/DOR IS RELERSDJ. CUST HAS SRVC. 
00DSI - DATA RFTRIEVBD SUCCESSFULLY 
C013MAND --I> ~ 

PFL4-ffi PWU PPlS-PG BWb P F l . ? s + l O  PGS P F l B - - 1 0  PQS PF19=LAST W PRZO-PAGE 1 

4 - 6 ' .  ' ' ' 1 ScSe-2 ' 1 3 8 . 8 3 . ~ 0 . 2 0 1  TBT2 141 6' 22/15 

vz 39 



. . . .. 

Uocket No. OYOjlj-ws 
Additional Verizon Invoices 
Exhibit LGD- 5 

SL HVFW AOCV HISTORY VIEW SCRGBbt PAGE 12 + 

ORDER NO I 6517700 1B COPPER COMP 05 05 06 
TELNO 813 948 4025 CKT 

19005D DOR R E M O W  DROSP nNp MAD. 
190051 MARK MIX%'LL/IP 8139888661 
190052 3 3 1 9 E  - EFFECTIVE DATE & SERVICE DATB m9T BE EQUAL 

220001 2-16-06 MLT CUTS PER #3502 R6F TO ENG NO FACS 
220002 IS 6 WLES IN FROM STATE R D  5 4  IN A FIELD.TEW9 ARE ON OTH 
220003 S I D E  OF 54,NEED ENC TO COME W X , a l L D  INSTALL COMP NTFD CUST 
220004 ,SEE PPPOE 397 ,IPm 62605,DUEDATE 2-16 
220005 
220006 2/17/06, 8:56AM,  DELMAJEEN BNG-IP, SWKE WITA INSTLR 
220007 
220008 

220010 

00051 - DATA RBTRXECTW SUCCESSFULLY 

PPl4iPO FWD PPIs-PO BWD PP17-clO POS PF18c-I0 WS PF19eLAST FG PPZO-PAGE 1 

PLACED DUE DATE. ROUTING TO qC 

190053 00171 - IF PLacm A DSL om, ADD Dsmi IOSC 
TAe BLDG 

THIS I S  TRE UTILITIES FOR N E W  D m p M E a p r  TSERRA BELLE 
THERE IS A DIRT ROAD THAT L W S  TO BUILDlNG THAT HAS 

RQAO. CUSTOl5R NOTIFIED OF DELAY AND POSSIaLE CBARGES. 
z20009 

2a0011 

CouMATa 0152 ~ 

NEVER HAD SERVICE AND THERE IS NO CABLE ON THAT S ~ E  OF 

REFFRXXD TO RELIEF WTG PECK FOR RESOLUTION. 

- 
22/15 

-.. .. 4-5 1 Sese-2 138.83.80.201 TPT21416 

vz 40 



Docket No. uYoj~+ws 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 44 of 82 - . ._ - - - - - -  

SL HVEW NOW KISTORY VIEPI SCREEN P M E  13 + 

ORDER NO r 6517700 IB COPPER 
TELEM 813 9 4 8  4 0 2 5  C K T  

COMP 0 5  05 06 

220012 2/24/06 3:SOPM C LUCAS/ENG--PER E N G / W S O N  813-988-6432 
220D13 HAS DONE SITB VISIT & SPOKB W/CLlST--WILL COMPILE COST 
220014 ESTIMATE--UPDATE TO FOLLOW 
22001s 
220016 2/27/06, 11:13AM. DEL- ENG-IP, EANSON EA$ SPOKEN TO 
220017 THE CUST6MER AND THE CUSTOMER IS WAITING MJR A P X C O  
220018 COtJN73' P W I T .  W / 0  ISSUED AND AN ECD OF APRIL. W/O WAIT- 
210019 IN0 FOR APPROVAL. REF TO DR Q. 
220020 2/28,1253 ATl'N ENG, NEW BETTER D A T E S / E o  AM, CUSToNER 
220021 CONTACT SNFORMATION. ~ K S  I MARK mImm/rP e i 3 s e w s 6 1  
220022 
220023 
220026 TKg E O  IS 3/31. RTB TO DR 0 

3/1/06, 7;29RM, DfillrlbJERN ENG-IP, PLEASB RsnD ABOVB INFO 
- 

220025 
220026 3/30/06, 4;32PM, D E L M A W  ENG-IP, SmT EN0 RON MMON 
00051 - DATA RBTRLEVED SUCCESSFULLY 

PF14-PG FWD PP15=P(3 BWD PF17=+10 PO5 PFlE- -10  W S  PF19-LAST W PF2O-PAGB 1 
c o w  r=:t, __ 

. .  
TpT214.16 a z i i s  

VZ 41 



I 

Docket No. OYO3IJ-wS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 45 of 82 - . .- ̂ "  ^ _ _ _  ___- 

SL RVEW N O W  HISTORY VIEW SCILPQJ PAQE 14 + 

ORDER NO I 6517700 1B COPPER 
TELNO 813 94R 4025 CRT 

wue os 05 os 

220027 
220028 
2 2 0 0 2 9  
220030 4/5,1615 REC EMAIL REQ FOR UPDATE ON ORDER ASAP FROM VOIC 
22U091 1 CEBCRED W I T H  BAU SCtlZD JOHN PARRKER JR AND HE ADVSIBD 
2 2 0 0 3 2  TanT THE3 WORK ORDER IS NOT EN RP36S/NE(IER ENGINEERED. 
2 2 0 0 3 3  REF TO WG DAVID HART PER PARKER. I SENT EJ4AIL To VOXC 

2 2 ~ 7 0 3 5  AS MY COACK MATHIS RKD S r n Q  M MAICE TBE;EI AWARB. AIS0 ADV 
720036 VOIC REMARKG SAY WILL HBKD PERMITS. ROWl'IXG ORDER TO 
2 2 0 0 3 7  ENGINEERIN FOR RESLOLOTUION. MARK MITCRELL/IP 5139886861 
220030 
2 2 0 0 3 9  4/5/06. 6165PM, DELMAJGRN END-IP, SENT RON MIXON ANWHER 
220040 
220041 
PO051 - DATA R U R I E V E D  SUCCESSFULLY 
COMMAND ~ ' C P Z  - 
PP14-PG FWD PPlS-PG BWd PF17mtlO PGS PF18=-10 PGS PF'l9-LAST PG PFZO=PAaE 1 

AN E-MAIL FOR AN UPDATE. 
WE WERE STILL WAITING FOR A P M C O  COUNTY PERMIT. WILL 
FOLLOW-UP WITH RON ON 3/31. 

ON CONFERENCE CALL LAST FRIDAY 

2 2 0 0 3 4  TO ADVISE AND cc ea~o MT HARRISON B R Y ~  AND HIXON AS WPLL 

FOR A STATUS ON TAE PERMIT. 

4.6 1 Sese-2 138.83.80.201 TF"21416 22/15 

VZ 42 



SL HVEW N O W  HISTORY VIEW SCXBEN 

Uocket NO. VYV51j-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 46 of 82 - . .I ^^^^.^ .__^ 

ORDER NO I 6517700 18 CoPPER 
TELNO 013 948 4025 CfcT 

PAGE 15 + 

COMP 05 05 06 

220042 4 /6 /Q6 ,  8:16AM, DELtUdEAN ENG-IP, DAVE &ANSON IS FVlTJNQ 
220043 
220044 WAITING Ol4 PERMIT. 
2 2 0 0 4 5  
220046 4/7/06 6:QOAM. D E L M A W  ENG-IF, SENT DAVE HANSON E-WAIL 
220047 FOR WORK ORDER AND ECD. STILL WAITING ON PASCO 
2 2 0 0 4 8  COUNTY PERMIT. 
2 2 0 0 4 9  
220050 4/10/06, 6:34AM. DEL- ENQ-IP, E-MAILED ENG HANSON 
220051 ?.GAIN FOR A WRK ORDER. EAW AN ECD OF 4/30. 
220052 
220053 4/10/06, 2:26PM, DBLMRJBAN ENG-IP, SEUl' AN E-MAIt TO 
22D054 JOHI? STOWE FOR INFORMTION AS TO W K O  IS WORwm ON COR'S 
220055 TtJ THE NORTH. 
220056 
00651 - OATA RBTRIEVEb S U C C E S S m L Y  

A WORK ORDER TOGEBTABR WDAY TO GET APPROVED, BUT S T I L L  

.. . 
COMMAND ---z - 
PF14cPO PWD PFlS=PG BWD PF17=+10 PGS F F I B = - l O  PGS PFlS-LnST Pa PF2O-PAUB 1 

4 - 0  1 S f e a - 2  ~138.83.84.2dl TPT21416 

vz 43 



SL m 
ORDER NO ~ J. 6517700 18 COPPER 

NOCV HISTORY VIEW SCREEN 

TELNO 8 1 3  948 4 0 2 5  CKT 

UocketNo. UYujI~-wb 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 47 of 82 .. ^^^^._ --._ - .  

PAQE 16 

COMQ 05 05 06 

220057 4/11/06, 2 :XPM, DE- ENCI-IP, WORK ORDER ~ B O A O B W  
220058 
220059 SERVTCE. ECD 5/1/06, RTE To DR Q 
220060 
220061 
220062 1290 
250001 RT DISCREPS OH033P 

ISSUED TO PLACE CABLE AND TERMINAL To GIVE THE CUSTOMER 

5 / 5 / 0 6  2 3 0 P  JON STERtINGITP 613-627-7922,W/O 1213 3POAOBW 
IS COMP AND SUB BAS SWVfCE PER A U N  W T L U \ M , C E L L  813-394- 

00111 - BOTTOM OF DATA 
COMMAUD s=-> 
P P I ~ I P G  PWD RP15mPG BWa PF17.+10 PGS PFlBm-10 PGS PFlS-LAST PQ PFZO-PAQE 1 

2 2 / G  
. .. 

TPT21416' 
..... -. 

q-6 . 1 seoe-2 n8.83.80.201 

VZ 44 



SL m w  NOW HISTURY VIEW SCREEN 

ORDER NO I 1 1 6 8 0 1 9  1B COPPER 
TELNO 813 946 1532 CRP 

R/C nn: 03 0 6  2 0 0 1  COEFF om: 3.8 HC: FV: 
ITBM t i :  001 '?IRKWITH i CFD : 
m: -SW-OK VID: 

01 A6B; 1 1 1 6 6 0 1 9 ;  ; 2 0 0 7 0 3 0 6 ;  IJXX; 2 0 0 7 0 3 0 8 ;  16 
02 MAD HATTER UTILITY IBC; 

0203 LUTZ; FL; 33559; COPPW 
0204 : ID 

0202 i s m ; ,  WRESS mmx m; 

Uocket No. UYU313-Ws 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 48 of 82 
- . - . ^ ^ - - _ _ - . _ I  

PAGE 1 + 

COMP 03 0 8  07 

SUFFIX: 
V r S I T  : 

; 6 1 3  9 4 8 - 1 5 3 2  

. 
03 +ITEM. A: SLS, BZX: ORIOIN, COFEE; ECS, BL; U S ,  1 
03 ACCT-LIMIT, 0: UT, S: R I S K ,  H; BUREAU CODE, SO; =I, N 
03 a, OR; TAX DIST, F L 1 D l O ;  TX, 6 6 1  946-8902 ,  SO2-1: LOB. 0300 
03 CAN 06v13.72272 
09 /E13 9 4 0 - 1 5 3 2 ;  ; ECSB; W-NPS: W-NPS; 20070308; L; TC: LP; ; 
0901 ; BE; COPPER 
00051 - DATA n E T B I e V g D  SUCCgSSFmY 
COMMAND ocs* I_ 

P F 1 4 S G  FWD PF15ePO BWD PP17-+10 PGS PF10--10 PGS PP19-LA6T PO PFZO-PAGE 1 
. . . .- .. . _. . . . ._ .. - .. . . . 

4 - 0  1 S e ~ s - 2  W.B.83.60 .2 '01  ' TPT2 14/16 12/15 

vz 45 



SL KYEW NOW HISTORY VIEW SCWEN 

ORDER NO I 1.166019 LB COPPER 
TELNO 013 948 1532 CKT 

Uocket No. U Y U j i j - w s  
Additional Venzon Invoices 
Exhibit LGD- 5 

Page 49 of 82 
^^^^._ __.^ - . ._ 

PAGE 2 t 

COMP 03 06 07 

05 99975; BUS ECS OPT-3; ; 
0 5  0 2 5 4 2 ;  N T  CKRG: ; 
05 02'549; CENTRAL OFFICG/INITIAL; ; 
05 50664; LBR 30 MIEt W/O IWM; : 
05 0 5 0 5 0 ;  NP LSTC; ; 
05 75779; INTER ACC CHfU3 SQL LUT; ; : : SLS, B2X 

070001 813/54B-1532; LER8U001112047; FCS.302; PR304) DC3060; PR12b2 
070001 Tl6100089: WN057382A; DPAHGUPA - FIELD VISIT 
08 2348 RADEN DR; ; LAND 0 w\RE.S; FL; 34639 
l l C I  RP3 DBLUCENAY, W Y ;  ID 6666777788889939 
llCJ CBR 813 267-7001 ; RT 813 267-7001: SS NA 

l l t Z O 1  SOUTTi OF ST RD 54 / /  WATER TREATMENT PLANT 
NONPuQ, DSR DELIVERY SA 
00051 - DATA RETRIEVED SUCCESSFULLY 
COMElAND -re,  
PFlQsPG PWD PF15sPG BWD PF17s+ lO PGS PFlEm-lD PGS PFlSmLAST Po PFZO=PAQ& 1 

0 5  8 7 0 0 2 ;  IWNQ INSIDR w m c  NO; ; ; ; SLS. azx 

llCK RPTI owncr; 

4 - 6  - '  ' '  ' 1 Sebo-2 138.63.BO.201 TPT21416 22/15' 

VZ 46 



Uocket No. UYujij- wb 
Additional Verizon Invoices 
Exhibit LGD- 5 

SL HVEH NOCV HISTORY VIEW SCREEN PAGE 3 f 

ORDER t40 I 1168019 lB COPPER COMP 03 08 0 7  
TELNO 513 9 4 8  1532 CKT 

t BL 100 Mad, Hatter Utility Inc 
OP 100 BUS. NONPUB, I I I 

SA 100 1501, , Cypress Creek Rd 
CM 1 0 0  LWtZ 
ZP 1qo 33559 
TN 100 8 1 3 / 9 4 8 - 1 5 3 2  

1 4 0 0  CNL SENT ON 0 3 / 0 9 / 2 0 0 7  CNL 03 oa 2 0 0 7  2 0 . 4 4  
1400  DIRECTORY PRDFILE IHSRTED CAN-06711722'12 NcBPM455 03 0 8  2007 1 3 . 4 7  R E W  
1400 WAS EVENT S M T  - AWASCMPLTD T2UIRAO 03 O B  2 0 0 7  1 3 . 4 7  NT02 I R  
1400 DISPATCE COMPLETED BY Eor 
1 4 0 0  ORDER MMPLFPBD - TZUIRAO 03 O B  2 0 0 7  1 3 . 4 7  W 0 2  IR 
1400 COMP m A ' f E D  BY E61 
1400 CRL SENT ON 0 3 / 0 6 / 2 0 0 7  elm. 03 05 2 0 0 7  2 0 . 5 3  
1 4 0 0  Awns SENT - VSAWASROUTE T4TJAA16 03  05 2 0 0 7  16 .56  FL05 MI 
1400 DISPATCH COMPLETED BY EO1 BOIPC6YO 03 OS 2 0 0 7  16 .56  DISP 
00051 - DATA R E T R I W  SUCCESSmLY 
C O M W  - 
PFl4sPG Fk?] PF15-PG BHD PF17-c lO PGS PF18=-10 PGS PF19sLAST PO PF2OmPAOE 1 

BOIPCbJO 03 0 8  2 0 0 7  1 3 . 4 7  DISP 

BOIPCBCO 03 O B  2 0 0 7  1 3 . 0 5  JUMP 

. . . . .. . .. . . 
2211.i . . . - . . . - .. . .. 

$-6 . I- s&-a 1 3 ~ .  83.  ao  .'io1 TPTZI416 

vz 47 



Docket No. U Y U j I 3 - W s  
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 51 of 82 - . - - - - - - . - _ _  . - 

N O W  HISTORY VIEW SCREW PAGE 4 + SL m w  
ORDER NO I 1168019 18 COPPER COUP 03 O B  07 
TELNO 813 948 1532 CKT 

1.400 GOOD AWAS INSERT OID#-IF58lE94 AWAUSER 03 0 5  2007 16.56 NT96 WA 
1400 PAC €#LS BEEP UPDATED VOSEWS 0 3  OS Z O O 7  16.56  AAIS 01 

W O O  NO CHANGE TO DUE DATE, REQ IND = G 0 3 9 Q l l  03  0 5  2 0 0 7  16.47 PLO3 
1 4 0 0  ITEM NUMBER C W 5 E D  FROM NONE GO33411 03 05 2 0 0 7  16,47 PL03 
1400  ORDER CREATED ON WFEE ! GO39411 03 OS 2007 16.47 FL03 
1400  ACCOUNT TYPE POR ORDER IS NBUS EOIPCQAO 03 05 2007 1 6 . 4 7  

170001 CUST NEEOS JhCK INSTALLED 
170002 CUST NEEDS TO BE CALLED AT 813-949-2167 SINCE GATT3 13 
170003 LOC~(I~D"***"*..*.+*'*'MUST CALL FIRST*********** 
170004 C$R = 813 267-7001 
170005 AWAS APPT 08:OOA-12:OOP 03-08-2007 
170006 TERM WRS: TYPE:XB PREFC0DE:l CAPACITY:36DP STATUS:AVA 
170007 PGAOS:LNR, RMK, 
OOOSS - DATA F&%IEVED SUCCESS-LY 

PPl&=.PO FWD PF151PG BWD P F l 7 s + l O  P W  PF18--10 PCS PFLS-LAS'P PG PF2OaPAGE 1 

1 4 0 0  ORDER RLSD. ROUTBD MI, SFX c0394ii a3 05 2007 16.47 F L D ~  

i 6 o o a i  p m  ESTAB ONE BL 

COUL3T:IN S202-1/900 + S206-1401/1500 + 

COMMAND si-=> - 
- . .  

L S&e-Z 138.83.80.201 TBT21416 22/15 
4-0  

vz 48 



SL HVEH NDCV HISTORY VIEW SCREEN 

ORDER NO I i i 6 a o i 9  18 COPPER 
TGLNO 813 9 4 8  1532 CKT 

Uocket NO. UYUJIJ-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 52 of 82 _ _  ----.- ~..- - .  

PAGE 5 .( 

COMP 03 08 07 

170008 OUT 3 0 6 0 - 1 / 2 4 0 0  RDDRESS:5 CYPRESS CRK RD , (LUTZ, FL), 
170009 SUB=L!J 2 1 0  PL 5 ,  XBOX 3060 PEMAPXS: R d X J a L  LIhlG PLUS 
170010 A W L A B L E  ON NON-LOADED CABLE ONLY R-WfLMW BEND R5U'*UfiE 
170011 W3DO63- 
170012 CflPACITYrlO STATUS:AVA FWIGSiLNK, 
17~1013 3060-1206 + 3060-120s + 3060-12x2 + 3060-1215 + 3060-1225 
170014 + 3060-1228 ADDRB$S:1904 CYPFSSS CBK RD , (LUl'Z. FLI, 
170015 SOB-Lo 223 PL 3 REMARKS: 
19CPO1 *CML; WORK CWPLETQ BY 4902 , ON 03-08-07, AT 1124 *AW?S* 

19C603 -WL; 2007-03-08,08.00,N 
i m - 0 7  L L : Z ~ A  o>/oe 4902 **COMPLBTE 
19CFOB SEW/ ORDER COMPLETED. 
19CP09 D-20070308 
19CFl.O T-4902 
00051 - DATA RETRIEVED SUCCESSFULLY 
COMMAND ---a - 
PF14-PG FWD PP15-PG BWD PF17-+10 PGS FF18--10 PQS PF19=LAST PG BF20.rPAQB 1 

AS CXR OESIQNATION TYPE:PC PREPCODE!l 
COUhiT:3060-1202 + 

19CP02 *CML; NEW,, TSC=DOH45M, SNIcl?, ,*DSPT a i m  O ~ O B O ~ * A W A S  

vz 49 



SL m w  NOW HISTORY VIEW SCREEN 

ORDER NO I 1168019 1B COPPER 
TEWO e13 9 4 s  1 5 3 2  CKT 

Docket No. UYuji+ws 
Additional Verizon Invoices 
Exhibit LGD- 5 

PAGE 6 

COHP 03 09 07 

1 9 c F i l  #ARRIvRL DATE 2007030B# 
19CP12 WRRWAL TIME O B O O #  
19CF13 CUSTOMER CONTACT! Y 
19CF14 CUSTOMER CONTACT NAME: MR 
19CF15 SENT 
190001 CALLING PARTY - LARRY DELIJCXNAY 
190002 CAS$ APPT 08:00A-l2:OOP 0 3 - 6 8 - 2 0 0 1  
195000 RETAIL COFEE 03-05-2007, 16:40, GO39411 

TEST REQUEST TO TEST SERVER ON JOB MlrlPmTION: 

boll1 - BOlTOM VF DATA 
COMMAND 3 - - w  ~ 

pp14~PG Ftm PFlS=Pa SKI) PF17-+10 PGS PElB=-lO PGS PF19-LAST PO PPZO-WiGE 1 
. . ._ 

1 Scee-2 138.83.80;ZOl T e52 14 16 

VZ 50 



Uocket No. OYO_il_i-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 54 of 82 - . . - - - . - . . .. . 

NOCV HISTORY VIEW SCREEN PAGE 1 + SL HVEW 

ORDER NO I 8492695 1B COPPER COMP 07 18 06 
~ L N O  61.3 242 7 9 4 9  CKT 

R/C DD: 07 18 2006 CDEFF bRD: 1.0 AC; Fv: SUFFIX: 
ITEM 11: o m  WRKWITH i CFD: VPSIT : 
REMRRKS: 9W-OK VID : 

01 
02 
0202 
0203 
03 
03 
03 
03 
09 
0901 
os 

A68; 18492695; ; 2Ow0718;  1m; 200607181 16 ; a i 3  242-7949 
MRD AaYTEd UTILITY INC; 
21514:  LAUOON DR; 
LUTZ: FL; 33543; COPPGR 
+ITEM, &) SLS, BZX; ORIGIN, COFEE; FCS, B1; BLS, 1 
ACCT-bINrT, 0;  ALT, S; R I G K ,  HI BUREAU CODE, SO; TEI, N 
RJL QA: TAX DIST. FL1010: TX. 727 523-1970, 502-1; LOB, 0300 . .  
CAN 0605108413 

/813 242-7949: : ECSB: 1-NPS; 1-NPS: 20060718; L: Tc; LP; ; . .  
; COPPER 
99977; BUS ECS am-); ; 

00051 - Darn ~ R I E V E D  SUCCBSSFUY 
COMMAND irs> - 
DFL4-W FWJ3 PF15xPG BWD PF17=+lO PQS P F l B = - l O  PGS PP19-LAST Po PFZO-PAGE 1 

. . __ .. . .. - ... . - ... . . . . 
4-6 1 seA-z ue.e3.80. i '0 i '  TpP2.14 16 22/15 

vz 51 



Docket No. UYU313-WS 
Additional Verizon Invoices 
.Exhibit LGD- 5 

Page 55 of 82 - . .~ ...... _.._ 

NOW HISTORY VIEW SCREW PAQB 2 i SL KVEW 

OmER NO I 8492695 15 COPPER CONP 07 18 06 
TELBO 813 242 79+9 CKT 

05 02542: INIT a G ;  ; 
05 02549; CENTRAL OFFICE/INITIAL; : 
05 0 5 0 5 0 ;  NP LSTO; ; 
05 42760; DIGITAL SUBSCRIBER LIII& O W :  i 
05 75779; INTER ACC CHRQ SGLLN; : ; ; SLS, %2X 
05 8 7 0 0 2 ;  IWm INSIDE W MNTNC NO; ; ; ; SLS, 82X 
070001 813/242-7949; LETCUODl2DBOOZ; FCIO: PR1036; DC3036; PR203 
070001 ; TH1258232; MON051657A; DPAMODPA - CO CONNECT? SWXDlB 
OS 2348 m m  DR: ; LKNO o LAWS; FL; 34639 
llCl RP3 DZLUCENAY, LAkRY; ID 6666777788889939 
llCJ CBR 819 949-2167 I RT 813 949-2161; 5.5 NA 
11.c~ RPTI owner; 
llLZOl US 41 END ST RD 5 4  / / D W  EAST ON 5l CD 1/2 MILE , TURN 
llLZ02 R.SOTJTH,RT SUN “RUST BANK ON OSPREY LANE , $0 SOUTH ONE 1/2 
llLZO3 M I t s  TO G’MP SIGN TO LAGODN DR, TURN R 
00051 - DATA RETRIEVED SUCCESSFULLY 
C O M W  ---.> - 
PP14cpG FYI0 P€15=PG BWD PB17-+10 PGS PP18=-10 PUS PFlSmLAST PQ PF20mPAGE 1 

. .. 25715’- . . . .  . .. - . . . . . . . . 
4 -0 1 . sCSE-2 138.83#80#201 TPT21416 

VZ 52 



Docket No. UYUjIJ-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 56 of 82 

6L W W  NOW HISTOBY VIEW SCREEN PAGE 3 t 

ORDER NO I 8492695 1B COPPER COMP 07 18 06 
T W O  813 242 7949 CKT 

NONpyg, DIP DELIVERY SA 

. .  

+ e l  1 0 0  Mad, mfter utility Inc 
oe 100 BUS, NONPUB, , , , 
SA 100 11514, , Lagoon nr 
cfl 100 Lute 
ZP I O 0  33549 
TU 100 s n f 2 a a - 7 9 c s  

07 18 2006 2 0 . 4 7  1400 W O ~  EveNT SENT - W C M P L T D  
11100 D I R m R Y  RROFILB WSRTED CAI-0605$06413 NCEPM455 07 18 2006 11.49 REAL0 
1 4 0 0  AWAS GVWT SELIT - AWAGCMPLTD T3UIRQ3 07 18 Z O O 6  1 1 . 4 9  NTO2 IR 
1400 PISPATCB COMPLETED BY ED1 EOIPCKJO 07 18 2006 11.49 DISP 
1400 ORDER COMPLGTGD PPT82994 - T3UIFS3 07 18 2606 11.49 FLOS MI 
1400 AWAS GVENT SENT - VSAWMROWE T40AA3.6 07 14 2006 05,21 PLOS MI 

1400 GOOD AWAS INSERT O I D # = ~ F ~ ~ E ~ ~ B  AWAISRR 07 14 2006 05.21 NT96 WR 
00051 - DATA RETRIEVED SUCCESSFULLY 

PP14aPG FWD PPlS=PCI BWD PF17-+10 pDS PFIe--20 PGS PFlS-LAST PG PFZO-PAGE 1 

1400 DISPATCH COMPLETED BY EO1 

COMMAND ==nn I_ 

EorPcsila 07 1 4  zoo6 os.ii. DIQP 

.. . .. .. .. 
z2jt5 . . .... . . . 

TPT21416 - .> - 
q-i 1 Sese-2 138.@3.ao.2oi 

vz 53 



SL ftvEw NOW HISTORY VIEW SCREEN 

ORDER NO I 8492695 1s COPPER 
TELNO 813 242 7949 Cr(T 

Docket No. 090313-Ws 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 57 of 82 
- .  

PAGE 4 + 

COMP 07 18 06 

1400 CNL S@?T ON 07/14/2006 CNL 07 13 2006 20.47 
1400 ORDER RLSD, ROOTED HI, SFX 
1400 ITEM *6BR W G s D  PROM NONE 
1400 24CCOWNT TYPE FOR OPJJFIR IS 
1400 OFDLB2 CBEATeD OH COFEE 
160001 ESTAB OSE 81 POTS 5I.W FOR DSL 
170001 TAG m D  TERM TO DERMC 
170002 ON SITE CONTACT FOR A& REASON Catt LARRY AT 613-267-7001 
170003 CELL OR OFFICE 813-949-2167 
170004 EBB - 813 949-2167 
170005 TERM RMKS: TYPE:FC PREFCODEtl CAPACITYt6 STATUS:AVa Ff-AGS:LN 
170006 K ,  COIJNT:3036-203 + 3036-206 + 3036-251  + 3036-255 + 3036-2 
170007 57 bDRESS;21514 WLCIOON DR, LUTZ, FL, FRT, CA Pa# PloO BEMAR 
170008 KS: TYPZ:XB PREFC0DE:l CAPACITY81300 STAIPLTS:AVA mJLGS:DSL CA 

OOOSI - DATA RETRIEVED S O E C E S S W Y  

a039411 07 13 2006 12.26 FL03 
GD39411 07 13 2006 12.26 @LO3 
EOIPCGAO 07 13 2006 12.26 

I GO39411 07 13 2006 12.26 FL03 
HBUS 

170009 RRIER, LNK, RMK, MUNT:IN 10-1001/1200 t 12-14or/lsoo + 8 - 2  

COMMAND =FI-> - 
PF14mPG PWO PF15-PG 6W PF17=+1G PGS PF184-10 PGS P P 1 9 4 A S T  PO PF20-PAGE 1 

. 
TPml41.5 22/15 .- -. . .  

4-0 1 seas-2 u e . ' e 3 . 8 0 . 2 o i  

vz 54 



Docket No. 090313-WS 
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Page 58 of 82 

SL m w  NOW HISTORY VIEW S C W  PAQE 5 + 

ORDER NO I 8 4 9 2 6 9 5  18 COPPER CQMP 07 1 8  06 
TELNO 813 242 7949 CKT 

170010 5 1 / 3 0 0  + OUT 3 0 3 6 - l / 9 0 0  ADDRESS:4DO COUNTY LINE RD W, (Luz\Z 
1 7 0 0 1 1  , F L ) ,  SUB-PL 4 LO 4034 REMARKS: R-XBOX ISOL 3036 R-DUAL LIN 
170012  E PLUS AVAILABLE ON NOR-LOADED CABLE ONLY 
1 9 ~ ~ 0 1  *Ct4L; WORK WHPLETED BY 2946 , ON 0 7 - 1 8 - 0 6 ,  AT 0 8 3 9  * A W *  
19CFO2 *CML; PBEv,P/F=OO ,SNI=Y, ,*DSPT 0 7 4 5  071806'AWAS 
19CF03 "CML: 2006 - 0 7 - 1 8 .  O B .  00,  N 
19CP07 11:OSA 0 7 / 1 8  2 9 4 6  **@MPLETB 
19CFDB MSTALL CoMPLETE..TAGGED B DMRRC IN BUILDING 
19CPD9 D-20060718 
19CF10 T-2946 
19CFll #ARRIVAL DATB 20060718# 
19CF12 #ARRIVAL TIME O E O O #  
1 9 C F l 3  CUSTOMER C O N T m :  Y 
19CF14 CUSTOMER CONTACT NAME: MR 
19CF15 SBhT 
00051 - DATA RBTRIEVED SUCCESSFULLY 

PF14=&43 PWD PP15sPG BWD P F 1 7 ~ + 1 0  PGS PFlB=-10 PGS PF19.IAST PC PPZO-PAGB 1 

TEST REWEST TO TEST SERVER ON JOB COMPLETION: 

COMMAND --=> - 

4-0  1 scrca-z -. 1 3 a . 8 3 . 8 0 . i o l '  TRTZl416 22 j i s  

vz 55 
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PRGE 6 
St AVEW 

ORDER NO I 8492695 1B COPPm 
TELNO 81.3 242 7949  CKT 

NOCV HISTORY VIEW SCREEN 

COMP 07 18 06 

290002 CCON LARRY SCON LESLIE 82X 
195000 RETAIL C o r n  0 7 - 1 3 - 2 0 0 6 ,  12:16, GO39412 

00111 - BOTMM OF DATA 
C O M W  -*=> __ 
PF14zPO F W  PF159PO BWD PFL7*+10 W S  PPlE=-IO Pa9 PF19sLAST PO PP20=PAOE 1 . .. . . . - 

22/15 
- . Trr2 14i6 " ' 

. . . . . _. . . 
4-a  L SeeE-2 . 13E.E3.80 .501- '  

VZ 56 
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Page 60 of 82 

SI. m NOCV HISTORY VIEW SCREEN PACIE 1 + 

OWER NO C 8629312 LE NP COBPER 
TELNO E13 242 7949 Cm 

COMP 07 27 06 

R/C DD: 07 26 2006  COBPF ORD; HC! N; SWFIX:  MOG 
ITEM #: WRKWITE : CFD! VISIT : 
REmRKS : VID: 

01 A68; C8629312: ; 20060718; IJXX: 20060726; 1B ; 813 242-7949 
02AAtMAD HATTER UTILITY INC: 
0202t21514: L R W N  DR; 
0203tLUm; FL; 33549;  COPPER 
NONPUB, DIR DELrvERY SR 
S$VC TN 813 142-7949 

1400 NO UPDATES EOR ORDER TYQE - C 
1400 RECORDS ORDER COMPLETED FPT25639 1 T3UMGlO 07 26 2006 0 6 . 2 6  NT29 5Y 
1400 ACCOUNT TYPE FOR ORDER I5 NMW T3UMGlD 07 26 2006 06.26 NT29 5Y 
1400 SupBrX CHANGED FROM NONZ T3UMQlO 07 26 2006 06.26 NTZ3 5Y 
00051 - DATA RETRIFXED S U C C E 9 S m t Y  
COMMAND ===)I - 
PPl4.W PWD PPlSmPG BWO PF17nt lO PGS PFIEP-10 PGS PF194AST BQ PFZO-PAGg 1 

jO618109693 ssvc + a i 3  A M - ~ W ~ ; L I N B  SHARE ;BNK; ; BCBPM455 07 26 2006 06.26 REAL0 

21 ‘jiT . .  
TPTZl.416 . _. - ._ . -. . . . 

*-0 1 Sene-2 138.83.80.201 

vz 57 
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Page 61 of 82 
- -  - - - - - -  ---- - .  

NOCV HISTORY VIEW SCREEN PRGE 2 5L tyEW 

ORDER NO C E629312 18 NP COPPER 
TELNO 813 242 7949 CKT 

COMP 0 7  27  06 

1400 ORDER CREATED - T3UMQl.0 07 26 2 0 0 6  06.26 NT29 5Y 
190001+CKo OROER LINE SHARE CROSS XEFERENCE 

00111 - BOTTOM OF DATA 
MMMnM, ---> 
PP14-PC FWD RFlS=PG BWD PFl?=+lO PUS P F l E = - l O  PQS P F l S - L U T  PQ PF2O-PAGE 1 

T P T 2 1 4 1 6  2 2 i ~ S  ... . 1 _ "  , -  
4 - 6  1 s e a ~ - 2  1 3 8 . a 3 . 8 0 . 2 0 1  

VZ 58 



Docket No. 090313-Ws 
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Page 62 of 82 
- - . . . . ._ . - . .. 

NOW XISTORY V l E W  SCREEN PAGE 1 C 
SL mw 
ORDER NO C 6954520 lE Fb COPPER 
TELNO 813 1VM 5 5 0 9  cm 5 5 0 9  

COMP 03 15 06 

R/C DD: 
ITEM # :  
REM?.RKS i 

SUFFIX: R m S  
VISIT : 

HC: Fv: 
mwrm : CFD ! 

V I D :  

COEFF ORD: 

; E 1 3  IVM-5509 0 1  A6B; C6954520; ; 19950524;  1JXX; 2006b315; 1B 

0202+1532; mlN PALMS mop; 
0203+LD12; FL; 33509; COPPER 

11cvtcs 
O B  
110004cRTN BLS, PER HOLLY B CBR E13 949-2167 ,  CHQD BLG ADDR FR 
I.iOoOst(C0NT) 1900 LAND 0 LAKES STE 107 LUTZ FL 3 3 5 4 9  TO 2348 W E N  
110006+(CONT) DR LRh'D 0 tAxBS FL 34639,CAT/SRC 03-15-06  
NO LIST, NO D I R  0000 
00051 - DATA RETRIGVED SUCCESSFULLY 

PF14mPD FWD PFlS=PC BWD PF17-+10 PQS PF18--10 W S  PFl$=LRST FG PF2O=RAOE 1 

02A?.+nAD n A m  UTILITY M C I  

11CT+PL; : OPT; ; ; ; ; . .  ; ECO , I  . NC NC-- __- - -  ; P c o  
+2348 RAD& DE; ; LAND 0 LAKES; FL; 3 4 6 3 9  

COMMAND E.-> __ 

TPT2392i 22/15. .. 
1 S e e e - i ' - '  -ue ..83.80.201 . .. . . 

4 - 0  . 

vz 59 



NOCV HISTORY VIEW SCREEN 

ORDER NO C 6954520 1B PL COPPBR 
TELNO 813 1VM 5509  CKT $503 

1 4 0 0  ORDER COMPLETED FPT23487 

170001+CBR = 813 949-2167 
1 4 0 D  ORDER, CREamv 

Docket No. 0903 13- WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 63 of 82 - -  

PAGE 2 

COMP 03 15 0 6  

- V234953 03 15 2006 15.21NT02 50 - v234959 03 15 2 0 0 6  1 5 . 1 7  NT02 SO 

... . 1 Scesl2 138.83. BO ;201 TPT23 923 22/15 
4 - 0  

VZ 60 



SL XVEW t D 3  H'fSTORY VIEW SC3IEF.N 

OWEk NO C 6948324 18 PZ COPPER 
TELNO 813 1VM 5S10 C m  5510 

h c k e t  No. 0903 1 3 - w ~  
Additional Verizon Invoices 
Exhibit LGD- 5 

PAGE 1 + 

COMP 0 3  15 06 

RIC DD : 
ITEM # r  
REMARKS : 

COEPP ORD: HC: Fv: SUFFIX: RCDS 
WRKWITX : CFO : VXSIT : 

VID: 

; 613 LVM-5510 01 A6B; C6948314; ; 19956526; lJxx; 20060315; 1B 
02&A+MAD HATTER UTItjTf MC; 
0202+23732; STATE RD 54;  
0203cLu?Z: PL; 33549; COPPER 
llCT+PL; i OPT; ; i ; : 
llCV+CS 

NO LIST, NO DIR 0000 
1400 ORDER COMPLBT6Q 5PT80234 - 5087844 D3 15 2006  0 9 , 4 4  NTa2 SO 
1400 ORDER C W E O  _. SOB7844 03 15 2006 09.62 NTO2 SO 

00051 - DATA RETRIEVED SUCcBSSFmy 
COMMAND =CAS> __ 
PFlII;.PG FWD PF15-PD BWD PF17iclO PQS PF16.-10 W S  PFlPrLAST PO PFtOaPAGE 1 

; MC NC-- .---- i P M  ; ECO ; ;  

oa +a348 RAOES~ WB, : tm o m; n; 3 4 6 3 9  

I ~ O O O I + ~ T ~ % N  DISCRBP: ~ 0 8 7 8 ~ 4 ,  SRC, 03/15/06. 9:43:33 AM 

4.0. 
. ... .. 

1 Seea-2 138.83.80.201 TPT2 3.9 2 3 22/15 

VZ 61 



SL H V E W  MOW RISTORY VIEW SCRE&N 

ORDER NO C 6948314 18 PL COPPER 
TELNO 813 1VM 5510 Cm fs10 

Docket No. OYO313-ws 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 65 of 82 
~ . . ~  . ~~ 

~ 

PAGB 2 

COMP 03 15 06  

190002+CONT: CORRECIED AODR PER CUST 

VZ 62 



SL KVEW NOCV HISTORY VIEW SCREEN 

ORDER NO C 7290255 18 PL COPPER 
TELNO 813 1VM 5525  CKT 5525 

RIC DD: 
I T E M  # :  
REM?dus: 

COEFP ORD: KC; N: 

VID : 
WRKWITH : CPD: 

Docket No. UYU313-ws 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 66 of 82 
. ~. . . . ~  . - 

PAGE 1 + 

SUFFIX: 
VISIT : 

; 813 LW-5525 01 A68; C 7 2 9 0 2 5 5 ;  ; 19950525; 1JXX; 20060410; 1B 
OZAA+MAD WATTER UTILfm TNC; 
0 2 0 2 + 2 2 0 6 :  rourW DRIVE; 
0203+LuTZ; F%; 3 3 5 Q 9 ;  COPPER 
0204+; I D  
I.lCT+PL; ; OPT; i ; : ; i i  
11m+cs 
0s 
l l k 2 2 6 + R W  BL.031606 BD.SPK W/SCRTRY,CHG BA,VO07421/04LOo6/SRc 
NO LIST. No DIP. 0000 1 4 0 0  ORDER CONPLEmD SPT60860 - T3IBSP3 04 10 2006 11.07 NTOZ SO 
0 0 0 5 3  - DATA, .. RETRIEVD SUCFLSSFULLY 
C O W D  ==-5 '- 

PP14ePG FdD PFl5-PO BWD PF17-+10 PGS P F l b - 1 0  PGS PF19=LAST PG PF20sPAGE 1 

; PCO ; N O  . NC NC-- * _ _ - -  
+ 2 ~ a  w m  DR; ; LAND o LAKES: 6%: 34639 

2 2 f  25 TPT23 923 .. . . 
4 '1 Scss-2 138.83.80.201 

VZ 63 
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NOCV KISTORY VIEW SCREEN PAGE 2 SI, H V E W  

ORDER NO c 7 2 9 0 2 5 5  IB eb COPPER 
TELNO 8 1 3  1VM 5525 CK" 5525 

COMP 0 4  10 0 6  

- r318SP3 0 4  10 2 0 0 6  11.05 NTD2 SO 1400 ORDER CREATED 

O O l l I  - BOT'MM OF DATA 

BF14=pO FWD PPlS-PO ShtD PF17-+10 P6$ PFl8--1& PQS PF19-LAST W PF2OePRQE 1 
COMNmWJ =-;e> _. 

_. 
4.0 I. sea0-2 i 3 e . a 3 ~ . e o . 2 0 ~  TPTU923:' 22/15. . .  . . 

VZ 64 
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Page 68 of 82 

SL HVEW N6CV HISTORY VIEW SCREEN PAGE 1 + 

ORDER NO C BO74847 16 PL COPPER 
TELNO 813 1 V M  5508 CKT 5 5 0 B  

COMP 06 08 06 

R I C  DD: COEPF ORD: nc: W :  SUFFIX i 
ITEM #: WRXWITW i CFD: VISIT : 
REMARKS : v m :  

: :  

oi ASB; cao-14847; ; isssorja6; ~ J X X :  2 0 0 6 0 6 0 8 ;  IB ; 813 lVM-550Q 
o Z A A + W  EiATl'W UTrLITY IW; 
0202+1501; CYPRESS CREEK BD; 
0203tLUT2; PL; 33549; COPPER 
IlCTcPLi ; OPT; ; ; ; i 
llCVCCS 
O B  c234B -EN DR; ; LU4'0 0 LAKES; FL: 34639  
1 1 5 0 0 0 + S R C ,  BTN BILL, BILL DT 05/16/06, C4D CUST, TSSD CORR ORDER 
1150Oi+tCB0748~7,MAILED TO CORX ADDX,CBR 913 949-2167 
NO LIST, NO DIR 0000 
1400 RECORDS ORDER COMPLETED FPTE4536 - T3ISXSO 06 OB 2006 09.34 NTOZ SO 
00051 - DATA RBTRIEVED SUCCESSFULLY 

P F 1 4 . E  FlQ PPlS-PO BWD PPl7-+lO PGS PF18c-10 PGS PF19-LAST PO PFZO=PACE 1 

. tJc wc.- .-..- ; P c o  i BCO 

COMMAND ai-=> __ 

4 - 0. 1 seas-2 138.93. E O  ,201 TPT23 92 3 22/15 

VZ 65 
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NOCV ?USTORY VIEW SCREEN PAGE ‘2 SL HVEW .~ - 
OBDER NO C 8014847 1B PL COPPER 
TELNO 813 1 W  5506 CKT 5506 

CoMP 06 08 06 

- T3ISXSO OS 0 8  2006 0 9 . 3 2  NT02 30 1400 ORDER CREATETJ 

OOllI - EQTTOM OF DATA 
C O M M A N O  =e=> - 
PFlQ-PG FWD PF15=PG BWD PF17=+10 PGS PF18--10 PGS PF19sLAST PG PF2Or;PAClE 1 

. .. . . - .. . . . . .. . .. 
4-6 1 seaa-2 138.63.80.’201 TPT23923 2i/iS 

VZ 66 
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PAGE 1 
ACU LOC CO CL h 08D SVC DT POS EPP d T  CL 
p16B 1213 W F L  ROO99999 20071211 1.7 20091005 18 813 949-2657 COPPER 

0 2  PWISE Lam UTILITY LZC 

0 3  DIR ~ d v  N ;  BLS, 01; CYCLE, 19; LOB, 0300; : CAN, 0667243700: ECS, 81 
03 ITEM, A ; TEI, N; mmau CODE, so; RISK, L; UT. s; SA, ESC 
03 ILPI, OA; TAX DIST, ~ ' ~ 1 0 1 0 ;  urn5 

0 2  1901 BRINSON RD 
02 LUTZ FL 33556-5176 COPPER 

0 3  ARC IN EFFECT 

0 9  913 949-2657; ; ; ECSE; NPS; 20071211; W; NPS;  20071211; W ;  ; L 
09 TC; LP; : ; ; COPPER 
05 
05  
05  

75779 INTER ACC CHRC SOL l J 4  6 . 5 0  6 . 5 0  
. aa 87002 I h W  INSIDE W MNTNC NO .oa 

99977 BUS ECS OPT-3 33.44 33.44 
* * e  

a8 2 3 4 8  RADEX DR; ; LW o LAKES; n; 346395136 
liw CBR a13 267-7001; RT a i 3  349-2167; 9s NA 
llCI RP3 DELVCENAY, LARRY; * *  **""*********** 

1lCK RPTI owner; 

E8 TOT 39.94 

ECP211000 R E T R E V a  COMPLETED O~PUT-CONTINUED.NEXT,.PAQE 
1 Sees-2 138.83.80.237 TPTB 2 12 1 4 - 0  I/ 2 

VZ 67 
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AM LOC Cd CL h ORD SVC DT POS 6FF DT CL 
ASB 1213 CTFL ROO99999 20071211 1J 20091005 18 B l 3  949-2657 

llCM ; i 
SEQ 0 0 0 0  

11LZOl INSIDE PARADISE LAKES (CLOTHING OPTION=) RESORT, 
110001 46071 FRDM M)R BUS Bl BXDL lYR COW M M  12/01/2008 
11.0002 LD, NO RFSTRTNS. am HRC AND NRC. B ~ X  
PUB, NO DIR 0002, DIR DELIVERY SA 

PI4 100 Paradise, Lakes Utility Llc 
OP 100 BUS, PUB. , , , 
SA 100 1901, , BxinBOn Rd 
CM 100 L U t Z  
ZP 100 33558 
TN 100 813/949-2657 

OSP 20071211 

PAGE 2 

COPPER 

ECP217000 RETRIEVU COMPLETED-PAGE FdD TO V I m  D$L[DATa OR VIDW ACCT 
q - d  1 Seas-2 138.83.80.237 TFTB 2 12 1 1/2 

VZ 68 
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PACE 3 

LOB : 
Customer Aqcdunt Number (CAN) : 

cu&omer Information: 
COPPER 

B i l l i n g  Information: 

Pament Method: 
Eiil Cycle: 
Billing Addrcoa: 

concacc Information: 
Daytime TN: 
Evening TN: 
Enail AddrCQ'd: 
FAX Number: 

Direct B i l l  

ECP2l.1000 VTRI-FAL COMPLETED, ,OUTPUT CONTINLW NEXT PAGE, ,,, ,. 
&6 1 Scoa-2 138.83.80.237 TPTEZl21 

... .. 
112 

VZ 69 



Docket No. 090313-WS 
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PAOE 4 

* *  END OF DATTA * *  

SSP210000 RETRIEVAL COMPLETED 
4 -0  1 Seas-2 138.83.80.232 

VZ 70 



JUN-m-2009 12:11 From: 

Docket No. 090313-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page74of 82 

NOCV HISTORY VIEW SCREEN PAGE 1 + SL mew 
ORDER M, I 4740797 18 COPPKR 
TELNO 613 949 2657 CKT 

COW 12 11 07 

Fv: SUFFIX: Rlc DD: 12 11 2007 COEFF ORD: 1.0 HC: 

m K S :  SW-OK 
u m r m  : CFD ? VISIT : AM ITEM t: 001 vm I 

61 ASB; 11740787; ; 20071211; 1JM; 20071211; 1B ; 813 949-2657 

02 P W I S E  -9 UTILITY LLC; 
0202 1901; BRINSOU BDl 
0203 LmZ; FL; 23556; COPPER 
0204 : ID 
0 3  

03 
03 CAN 0647243700; TUL 
09 
0901 i COPPER 
00051 - DATA RETRIEtreD SOCCESBFULLY 

+ITEM, A; SLS, B7X: ORTIILIV, COFEE; ECS, 81; BLS, 

RA, OA; TAX DIST. F L A O l O ;  TX, 760 251-2326, SO2-1; LQB, 0300 

1 

03 ACCT-LIUIT, 0; ALT, 6 ;  RISK, H; BVRFAV mDE, so; TEI. N 

/E13 949-2657; ; ECSB; W-NPS; W-NPS; 20071211; L; TC; LP; I 

PFl9-LAST PO PFZO-PAGE 1 

+e . I ~ ~ ~ 3 - 2  i ~ e . 8 3 - . 8 d . z i 7  TPT80502 22115 . . . . . .. . - - - - ---- -- 

VZ 71 



Ju.I-83-2e89 12:11 From: 

SL W W  

ORDER NO I97407Bl 1B COPPER 
TFLNO 813 949 2657 CRF 

05 46E71; BUS 6C6 OPT-3 1 YP. T&H; ; 
05 02542; INIT CIIRG?r ; 
fls S O 6 6 & ?  LEIR 30 H M  W I D  IXM: I 

Docket No. 090313-Ws 
Additional Verizon Invojces 
Exhibit LGD- 5 

Page 75 of 82 . ~. - 

_- -.-.., _ . ~ ~  ~ 

OS 

070001 013/949-1657; L ~ P 1 l b O Q 4 3 1 ;  XSLIOL6; PR80: DC3061; 

757793 INTER ACC CHkG 6GL.G; ; ; I SLS, 87X 
0 5  87002; IWMN INSIDE n MBTBC t i01 : ; : SCS, EZX 

PAGE 2 + 

COMP 12 11 07 

PR1.504 
. 

0 8  2348 WEN DR; i WIRD 0 LPXBS; FL; 14639 
11CI RP3 DEL-Y, L A W 1  ID 6666777788889999 
1lCJ CBR 813 267-7001 ; RT 813 949-2167; SS RA 
llCX BPTI 0-r; 
llLZOl Ii?$SDE PLRMIQB LAXES (CLOTHING OP'tIbNKL) RESORT. 
110001 120601; LRBRY RBQSTD A SIN- 81-1 YR TERH, NO REATRES. NO 
11.0002 LD, NO RC5TQlWS. A M  MRC ANll l?RC. B7X 
TLOl+OOOO; 813 949-2657; 001 46671; EFF 2007-12-06; 6XP 1900-01-01; 
00051 - DATA REPRIFVGD SUEcE6SFUUY 

P F 1 t - e  PWD PFlS-PO BhD PFl7-+10 PGS PPlEo-10 PGS PP19eLRST PG PFZOmPAGE 1 
COMMAND 51-13 - 

. _._ . .  
&-e-- , .  1 S e w - 2  ?.38;83:S0.'237 TPTBOSOZ 2 i / l 5  

VZ 72 



JL54-83-2003 12:11 From: To: 813?273661 P.>'11 

Docket No. 090313-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 76 of 82 
- ~. ~. ~ 

NOW HISTORY VIW PAQE 3 4 

omm El0 '1 1740707 1B COPPER 
TELYO 813 9 4 9  2657 CKT 

C W P  12 11 07 

; BY B7X TLO~+ALW LARRY DELUCENH 
2203+813 267-7001; 2007-12-061  ; 
puB, NO DIR 0002,  DIR DELlVeKY SA + PL 1 0 0  Paradioc, Lakce Utility L l c  

OP 100 BUS, PUB, I I I 

1901. , ariaeon Rd 
Lut: 
33558 
813/949-2657 

SA 1-30 
CM 100 
ZP 100 
TN 100 . .. . . 

~~ #Dim BILL PAY STATIONS + CB 200 
1400 CNL S w  ON 12/12/2097 
1400 ~ ~ l ( e m ~ y  PROPIL'~ INSRTeLl W - 0 6 4 7 2 4 1 7 0 0  NCBPHQSS 12 11 2007 11.11 RE?LO 
1400 AUA3 EVSWS SENT - 
1400 DISPATCH CCWLETED BY EO1 
7 A O n  ORDER COMPLETED 

CUL 12 11 2007 23.02 

TZULRAO 12 11 1007 11.11 NT02 IR 
FOIPCbJD 12 11 2007 11.11 DLSP - T 2 U W O  12 11 2007 11.11 NTO2 IR 

AUaSO(PLTD 

_.__ . .~  
00051 - DATA R E T R I m  SUCCES-LY 
COMMAND - 
PP14rPG PF15-PO B W  PF17-+10 PG6 PFlB=-lO PQS PP19-LAST PG PFZO-PAGB . ... 1 

2 2 i l i  
- .. . 

T P T B O ~ O ~  . .  
4 3 '  .- 1 Sess-2 yi8.83.80.237 

vz 73 



JW-@3-2089 12:il From:  T o  : B132279661 P.6'11 -. 

Docket No. 0903 13- ws 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 77 of 82 
~- -- - .  

NOW KIS'SORY YSEW SCREEN PRO8 4 t SL Hyew 

ORDER h'0 I 47*0787 1B COPPER 
TEWO m i  949  2657 CKT 

W P  1 2  11 07  

T 4 W 6  12 07 1 0 0 7  0 5 . 2 6  PLOS HI 

ANAUSER 12 D 7  2 5 0 7  05.26  NT96 UA 
VDSEW.5 12 01 2007 05.26 W 6  0 1  
CQL 12  0 6  2 0 0 7  20 .47  
VOaSZB3 1 2  06 2007  09 .29  FLD3 BT 

VO862B3 12 06 2007 09.29 FL03 BT 

1400 &UJ& EVEW'I SBhpT - V S A W I L O m  
1400 DISPA*K COMPL8TED BY EO1 
1400  WOD AwnS IXSBRT OID#-IPll0265 
1400 FAC Hlrs BE6U UPDATED 

1400 ORDER RLSD, ROUTED MI, SFX 
1400 ND OULNGB TO DW DATE, REP IWJ - 
1400 ITW NUMBER CHlWaED FROH EONE 
1 W O  T l P E  FOR ORDER IS NBUS EOIWXAO 11 06 2007  09.29  

170001 PRfOR TO ABRIVAL AT 913-949-2167 TO T U 3  YO0 TO LOCRTION 
170002 ZHSIDE PBSDRT. 
110003 TAG AtnJ TERn To DEMRBC. POSSIBLE JACK WRK. PLSF COLPPRCT 
170004 ULRBY APPRX 3 0  HINS 
170005 COR - 013 267-1001  
00051 - DATA RETSUrzvGo SUCCESSFULLY 

PF14=po PXd PFlS-FG BWD PFl7-clO PCS PP1S;r-10 PGS P F l S n W T  Pc PF20-PhGE 1 

EOIPCSJO 12 0-1 a007 0 5 . 2 6  DISP 

1400 CNL SENT ON 1 z j o 7 / 2 m  

v0~62ai i a  06 2 0 0 7  09.29 -03 BT 

I v086za3 1 2  06 2007 09 .29  F L ~ )  BT 1400 ORDER =TED ON COW 

COMWlJm ---a - 

vz 74 



To : 8132279661 P.7Sll 

Docket No. 090313-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 78 of 82 
- - . .  . ~- - . .. 

SL HVEW NO& HISWRY VIEW SCREEN PAGE 5 t 

ORDER NO I 4740787 1B C O P P e  COMP 12 11 07 
TEbNO 813 949 2657 CKT 

170006 hWAS APPT OB:OOA-l2:bOP 12-11-2001 
170007 TERM RMKS: Typc:PC PrcfCDdcr,l C a p d t y : 5 0  Stacua:AVA 
170008 Flags:LNIC, RMK, CDUnC:3061-1501/1550 AddrsBQi1901 
170009 BRINSQB RD , (LUTZ, FL], SUB-FRT CABANA CLUB Rmarks: 
170010 RdFFICES R=XESTAURU?T C. LOCNUE Typc;XB P2cfCOde:l 
170011 CbpaCity:5400 Statue:AVA slage:DRP, LNX. PAX, C o m t : I N  
1700U 12-901/1000 + OSOZ-l/ZS + D$02-51/70 + SL1015-5/96 + 
170013 6LIO16-1/96 + SLI017-1/96 + SLIOl8-1/96 + SLI019-1/96 4 
170014 SLI020-1/96 + SL1021-1/96 + SL1022-1/96 + SL1023-1/96 + 
170015 SLI024-1/96 + SLIb25-1/95 + SLT026-1/96 + SUOOS-l:1/96 + 
170016 SLJObS-2:1/96 + 
170017 SBP03112-1/144 + SBBOllll-1/%44 Address!2001 BIZINISON RD , 
170018 [LUTZ, PL), CA PGft Pa069 CLLI OJDE FOR DSOZ I6 
170019 LDTZFUTIUO Remarks: R-SWOO5-1/2 ON HOL FOR CKTS ONLY 
170020 SLIOlS THRU SLIO24 m S  9 5 / S S  P A S S  ARE FOR COIN ONLY 
00051 - DhTA nSmI6VF4 SUCCESSFULLY 

PF14-FG FUD PF15CPG 8WD PF17itlO PGS PF18--10 PGS PP19-LAsT €G PP2OcPhGE 1 

O U T  3061-112700 + SBPO3211-1/144 + 

M M n m  ===> - 
. _  , . . . . - - 

4-0 1 Sese-2 138.83.80.237' ~ m i o  5 oi 22/15 

vz 75 



JUt-83-2009 12:11 From: 
To:8132279661 P.8'11 

Docket No. 0903 13- ws 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 79 of 82 

S m  HISTORY VIEW SC8EE4 PAGE 6 + 

COMP 12 11 07 

, 
170021 SBP CABLE IS FOR ADSL SEILVICE OWLY 8139483793 1s AN m S L  

110023 W/O 1213 3POOZLC 

19CF02 rCI4LL; NEW,.TSC=DOIUOH,BLJI=Y, 
19C903 *CML; 2007-12-11,08,00.N 
19CF07 OBiS5P 12/10 'I236160 
19CF08 I 
19CF09 61 
1 9 ~ ~ 1 0  U J ; Z ~ A  12/1~ a902 **COMPLETE 
19CFll S S R F C S  ORDER WMPLE'JW3,INSTALLm ONE JACK RITA IW. 
19CF12 D-20071211 
19CF13 T-4902 
19CF14 # A R R f W  DATE 20071211# 
19CF15 #ARRIVAL TIME 0800# 
00051 - DATll RETRIEVED SUCCESSFULLY 

PF14=PG F W  PFlS*PO 8WD PF17-+10 WS PP18=-10 p(sS PF19-LPST Po PFZO-?AGE 1 

17D022 RT TEST LINE ADDED S B P O ~ I I Z - ~ / I ~ ~  ~ M D  S B P O ~ ~ I ~ - ~ / L B ~  ON 

lgmoi -cMtl WORK COMPLETED BY 4902 , os 12-11-b?, AT 1012 *awhs 
,*DSPT 0750 121107*Al?AS 

! I SOH HINT: HSI AVA-LE I 1 I WRRM EAt?L'OFF: B O O - 8 8 0 - 0 0  

COMMAND .E+' - 
22/15- . - .  

TPT805'02 . .  . .- _. .. - 
i - 0  1 Sejs-2 138.81.80.137 

VZ 76 



JUN-83-2089 12: 11 F r o m :  ~ 0 : 8 1 3 2 2 7 9 6 6 1  P.9’11 
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Page 80 of 82 

N O W  HISTORY VIEW SCREEH PAGE 7 SL €NEW 

ORDEB NO I 4740787 1B COPPER 
TELNO 8- 9 4 9  2657 cm 
19CF16 CUSTOMER COblTACTt Y 
19CF17 CUSlpmR CONTACT UmE: MR 
19CFlB SENT, TEST REQUEST TO TEST SERVER ON JOB SOMPLETION: 
1 9 0 0 0 1  CAZLING Prnl‘Y - LARRY DELIICENAY 
190002 C W S  M P T  OB:OOR-l2100P 12-11-2007 
195000 R m M L  COFEE 12-06-2007, 0 9 : 1 3 ,  V0862B3 

rnMP 12 11 01 

vz 77 



SL RVEW NOCV IU[STORY VIEW SCREEN 

ORDER NO C 9378939 1B COPP!G? 
T E W  813 949 2657 CKT 

Docket No. 090313-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 82 of 82 

PAGE 1 4 

COMP 12 0 6  08 

R/C DD: 
ITEM # :  
REMARKG : 

COEFB O W :  HC: Fv: SUFBIX ! 
CFD: VXSIT : 
VID: 

WRKWITR : 

; 813 949-2657 01 A6B; Cg378939; : 20071211;  1 J x X ;  20091206: 1s 
O Z A A + P W I S E  LAKES VTfLITY LLC; 
0202+1901; BRINSON RD; 
0203+LUTZ; FL; 33558;  COPPER 
05 
05 +49977; BUS ECS OPT-3; ; 
110D01+46811 FBDM FOR BUS e?. BNL% IYR 
TLO1-0000; E13 949-2657; 001 46871; EFF 2D07-12 -06 ;  EXP 2 0 0 8 - 1 2 - 0 5 1  
TL02-ADV LARpY DELUCENRY 
TL03-813  267-7001; 1007-12-06;  N; 10: EQ N ;  EST TLA 
PUB, NO DIE 0 0 0 2 .  DIR DELIVERY SA 
O D 0 5 1  - DATA RETRIFXEO SUCCESSmLY 
COMMAND __ 
PF14-PO FWD PF15aW BWD PF17-+10 PGS PF18e-10  PQS PPlY-IAST PG PF2DaPAGE 1 

-46871; BUS BCS OPT-3 c Y z R M J ?  ; 

COW MTM 12/01/2008 

; BY B7X 
0.00 

vz 78 



Docket No. 090313-WS 
Additional Verizon Invoices 
Exhibit LGD- 5 

Page 82 of 82 

WOCV HISTORY VIkW SCREEN PAGE 2 SL H m w  

omm NO c 9378939 18 COPPSR 
TELNO 813 949 2651 CKT 

COMP 12 06 08 

1400 TLACMTM MOG - T9UNC01 12 01 200a 06.39 ~ ~ 6 2  MT 
1 4 0 0  RGCORDS ORDER COMPLETED - T~UNCOI 12 01 zooa 0 5 . 3 9  NTW MT 
270001+REQUESTED NO ADDRESS W I D A T I O N ,  MIX 0000~ 

00111 - BOTTOM OF DATA 
MNNAND ===> - 
PF14-ffi FWD PF15-PG BWD PF17++lO PQS PF18c-10 PGS PF19-LAST PG PF2O-PPGE 1 

.. . aziis- TPTB05 02 .^ _ .  . 
4-" 1 Sc.6-2 ' 138.83.00:237 

vz 79 


