
CAP~TAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

DATES 
December 3,2009 

-M-E-M-0-R-A-N-D-U-M- 

TIME CALL IN NUMBER 
3:OO-5:00 EST 1-888-808-6959 

Conference code: 4136904 

~~ 

DATE: November 13,2009 

TO: All Parties of Record h / 

FROM: 

RE: 
Jerry Hallenstein, Government Analyst 11, Division of Regulatory Complianc 

Docket No. 000121A-TP-Investigation into the establishment of operations 
support systems permanent performance measures for incumbent local excha 
ielecommunications companies. (A T&T Florida Track) 


