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Ruth Nettles 

From: beth.keating@akerman.com 

Sent: Wednesday, December 02,200912:37 PM 

To: Filings@psc.state.f1.us 

Subject: New Filing - Petition for Extension of Waiver of Portions of Rule 25-12.045, F .A.C. 

Attachments: 20091202132125997.pdf 

Attached for electronic filing, please find a Petition for Extension of Waiver of Portions of Rule 25-12.045, FAC., submitted 
today on behalf of the Florida Natural Gas Association. Please do not hesitate to contact me if you have any questions. 

Sincerely, 
Beth Keating 
Akerman Senterfitt 
(850) 224-9634 
(850) 521-8002 (direct) 
beth.keating@akerman.com 

A. 	 Beth Keating 

Akerman Senterfitt 

106 East College Ave., Suite 1200 

Tallahassee, FL 32301 
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(850) 521-8002 (direct) 
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B. New Filing Petition for Extension of Waiver of Portions of Rule 25-12.045, Florida Administrative Code, Granted by Order No. 
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C. Filed on behalf of the Florida Natural Gas Association 
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BEJI'ORE THE 
J:l"LORU)A PlJULIC SERVICE COMMISS10N 

In the Matter of: ) 
P~tition By the Florida Natural Gas ) Docket No. 
Association fotExtension of Waiver of ) 
Portions of Rule 25-12.045, F.AC., ) Filed: December 2,2009 
Granted by Order No, ) 
PSC-07-0488-PAA-GU and Order No. ) 
PSC-07-0S30-AS-GU. ) 

TLm".E~0I5JDA~i\,TURAL GAS AS~pCl/\TION'SPETrrlON 

EQR EXTENSION OF WAIVER OF THE SERVICE LINE ABANQ_9NlVIENT PROVISIONS 


OF RULr:2"~::12.()4S,FLORTDA A.DMINISII~TrYE COQli 


The Florida Natural Gas Association (nFNGA"), pursuant to Sqctioh 120542, Florida 

Statutes, and Rule 28-104.002, PIOl'ida Administrative Code, hereby petitions the Florida Public 

Service Commission (iTFPSCn
) for an extension of the waiver of the service line abandonment 

provi~iQns of Rule 25-12.045, Florida Administrative Code, granted by the Commission by 

Order No. PSC-01~0488.,PAA-OU. as clarified by Order No. PSC-07-0830-AS-GU, issued in 

Docket No, P70135..GU, The referenced Rule, from which the FNOA previously obtained a 

waiver on bel~lf of itl) me.mbers. requires natural gas companies to plug the service linc and 

remove the meter on any line that lmsbeen inactive for twO years, and to physically abandon and 

discouneetsuch service line after five years of inactivity. By Order No. PSC-07-0488,.PAA-GU, 

the Comtnission gr.antedtheFNGA members a two-yeal' waiver from these so-called "cut and 

cap·1 requitements. F'NGA now seeks an extension of this waiver for an additional two-yeal' 

period. In support of this Petition, FNQA hereby states: 

1. The name, address, telephone number and fax number or the Petitioner are: 

, i 70a DEC -2 g; 

FPSC -COrlHISSIOH CLERK 
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Florida N'lturaJ Oas Association 

G~ David Rogers, Executive Director 

P.O. Box 11026 

Tallahassee, FL 30302 


2. The names and mailing addresses of the persons to whom notices. orders and 

correspondence regarding this Petition are to be sent are: 

Beth Keating 

Akerman Senterfitt 

106 East College Avenue, Suite 1200 

Tallahassee. FL 32301 

(850) 224-9634 (office) 
(850) 222-0 IQ3 (f~) 


beth.keating@aketman.com 


3. The HNOA isa natural gas trade association representing investot-owned,specicd l;l,tts 

district and municipal Loca,l Distribution Companies (LDCs), gas transmission companies, gas 

marketing companies and others affiliated with the natural gas industry. All of Florida's seven 

investor-owned gas distribtltt'lrs are FNGA members, as are 29 of the 31 special district and 

municipal distribution systems. Each off'NOA's 1.OC members are subject to the regulatory 

jurisdiction of this Commission for gas safety as preS(}rlbcd in. Chapler 368, Part I. Florida 

Statutes, and Commission RnleZS-12,045, F.A.C, The FNGA CDC members' substantial 

interests will be affected by the Commission's disposition of this petition in that the ability to 

temporarily defer the removal of meters and service lines in sUpp0I1 of various LDC 

reconnection marketingeffarts, uncler terms and conditions agreeable to theFNGA LDC 

members, will he thereby determined. The FNGA's members are subject to the regulatory 

jurisdiction of the FPSC. 
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4. Rule 25-12.045, Florida Administrative Code, applies directly to FNGA's LDC 

n)cmbers, and FNGA meets the definition of "person," as referenced in Sec60n J20.542, and 

defined in Section 120.52(13), Florida Statutes. The FNGA hereby submits this Petition on 

behalf of its member companies, who would otherwise have standing to Petition the Commission 

in their own right. Furthen11ore~ the telief requested herein does not require the participation of 

the individual members of the FNGA, and is consistent and germane to the r"NGA's 

organizational purpose. Hunt v. Washington State Apple Adver,_ Comm'n, 432 U.S. 333 

(1977)(setting forth three prong test for 8.ssociational standing). 

5. Rule 25-12.045, Floricla Administrative Code, pl~ovide8 for the physical 

apandonment of gas service lines that have been used hut.become inactive with no prospect for 

reuse. If there is no prospect for teuse the service line must bephysicaUy abandoned and retil'ed 

within three (3) months of becoming inactive. 'nleRule also provides that. after two (2) years of 

inactivity. assuming the prospect ofreuse does still exist, an LDC must take one of the following 

actions with six (6) months: 

.. Disconnect the s.ervice line from all sources orgas. .and abandon or remove. 

• Lock 011 a service line valve and plug the line to prevent thcl10w of gas. 

• Remove the meter and plug the service line. 

After five (5) years of inactivity, an LDC ha.s six (6) months rophysicaUy abandon and retire the 

setvice line. Sub-sections (2) and (3) of Rule 25-12.045 provide;, respectively, detail on the 

procedures f()r physical abandonment of a service line and the records of service line stubs that 

must be maintained by the LDC. 
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6, Virtually ull LDCs elect to remove the meter and plug the service lim: alicr two 

years of inactivity. The cost for an LOC to remove a meter in the fieJd,pltlg the service I inc and 

complete the applicable recordkeeping requirements ranges from approximately $75 to $100 per 

meter. Physically abandoning a service line involves locating the service line, excavating the line 

at a point close to the gas main, cutting and capping the service line, restoring the excavation 

area to its original condition and completing the applicable recordkcepirrg. Typically, the cost ror 

physical abandonment of a service line ranges from approximately $35'0 to $500 pCI' service. II' 

pavement cuts or 0ther signillcant restorrltion activities are required, the cost will increase. From 

an investment perspective, reactivating a customer with all existing mctel' and/or service line 

represents an LDG's lowest cost customer additiotl. 

7. It is rare for a. service line to be deemed by an LDC as having "no prospect lor 

reuse" at the time the service becomes inactive. Occasionally, the discontinuance or sICrvicc 

could also diotate immediate abandonment of the service facilities. Ft>r example. an industria! 

facility terminating bUSiness with no prospect for a new occupant, (lr the demolition of a premise 

could require an. immediate abandonment of a service line. However, when a typical residential 

or cOlIimercial Service location becomes inactive, LDCs generally a$S'I,lme there is a reasonable 

pr~pect for reuse. 'rhus, it is liot practical to immediately remove the meter or abandon the 

service line. Inmost cases, the service is reactivate-d as new residents orbl.lsil1ess owners occupy 

It vacant premise and become gas customers. Rule 25-12.045~ F.A.C., recognizes this 

oppOltunity for LDCs to reconnect an inactive service by including the two and one-half year 

meter removal and five and one-.half year service abandonment time periods described above. 

, 
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Historically, few services have been reactivated subsequent to these time periods, espec ially 

services to residential premises. 

8. As a general matter, residential services account for most of the services cut and 

capped eaCh year (estimates from several LDCs indicate over 90% of inactive services arc 

residential). Residential customer retention has become a significant challenge for the gas 

industry. Natural gas has always been an optIonai service, and there are rea(hly aVilJlilnlc 

alternative fuels for each gas application. While natural gas has long held an advantage over 

most alternatives in operating costs and various customer features (cclOking tempcraturl;! control 

as an eXl1mple), the initial installation cost of gas appliances is usually somewhat higher than 

electric appliances. Moreover, most manufacturers and distributors of heating, water heating, 

cooking and clothes· drying appUances provide both gas and electric models, and are generally 

indifferent to which models they sell. In addition, there arc far fewer contractors (mechanical 

and plumbing) and appliance dealers that o.f'fer gas installation services or gaS appliances thall 

those supporting electric installations. 

9. Historically, the natural gas industry's marketing programs have focused 

primarily on getting gas service into neW homes. In a state with a booming residcntinl 

construction market and given the limited marketing resources available to LDCs, that was an 

appropriate decision. However, as appliances h~\Ve reached the end of their service lives and 

failed, cOQ$lImets often have found It difficult to locate qualified service technicians or suitable 

replacement appliances. More often than not, the gas appliance has thenheen repl.accd with an 

electric appliance. At the ~nd of the service Life of the homeowner's la::>t gas appliance, the gas 

service becomes inactive•. and in accordance with the Rule, eventually the service is abandoned. 

- 5 • 
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When this situation is coupled with the significant turn~ovcr rate in Florida rcsidcn\.:cs, i1 is 

und,erstandable why it is not unusual for a consumer living in a home at the time of a service cut 

and cap to have no knowledge that gas service was ever available to the home. 

10. It should come as no surprise that the current economic slowdown has also had u 

major impact on the number ofinactive gas services in Florida. Although it appears the national 

recession may waning, most economists arc projecting that economic recovery for Florida may 

lag at least a year behind the rest or the nation (Fishkind and Associates, Inc).' The primar) 

focal point of the Florida recession for the utility industl'Y has been the slumping housing and 

commercial construction markets, The housing market was sighUicantly overbuilt, creating a 

s1:tbstantial gap between the supply of new housing units and demand for the units, especially in 

the multi~fami1y market, thousandS of new ~'esidellces across the state,rnany pipeci lor natural 

gas, have never been occupied. Developers ~nd builders have turned-off the gas service on mos1 

of these unoccU'pied UnIts to avoid the monthly minimum bill charges. ThGse residences arc 

inactive. 

n. CQmpoul1ding the prQblern, Florida has the 21ld highest foreclosure rate in the 

nation. f'oreelo$U,Iefilings through the third qtlartcr of 20Q9 totEded 485,635, up from over 

250,000 in 2008. rnlC foreclosure rate is expected to drop in 2010 to 200,000 mortgages. The 

number of inactive gas .services related to unoccupied new residences and vacant home 

foreclosures has dramatically increased ovcr the past two years at vhtually evcryFlorida LDC. 

.~~.~~--.---.-------.. 

I Many forecast" am.Ong them the University ofFlortda Aureltli of Economic and nuslness Rcst:arch (B.EBR), 
Ilroject that pOPl.!latiQogr.oytth will resume j II 20 I 0 following a. 81 ump in 20U9. These same forecasts pn:~jeci tha I Job 
gro-,.,1h will return In 2011, although at sigllil:lcantly reduced levels compared to the preyio~ deGade, but 
nonetheless, palm to another poor year for Plorida '5 housing market in 2m 0, Wilh !\ slow recavcry in that scctOl' 
beginning in 2011. While. foreclosure rates are projected to drop .and existing home ~Ies are increasing, a 
significant inventory ofnew and vacaot tbrccl()sed homes still remains to be sold. 

- 6 ­
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Moreover, the gas industry has experienced a continuing rise in residential inactive ~ervices since 

l~lC 2007. Consequently, many residences arc now reaching the two-year inactive status that 

triggers the meter removal and service line plug required by Commission Rule 25-12.045, F.A.C. 

The number of inactive services reaching the two-year mark is expected to increase in 2010. 

12. 1t should be noted t1iat the inactive services resulting from the current economic 

slump are different in character to service thatbecome inactive due a convel'Sion to another 11lcl. 

The inactive vacant homes arc piped for natural gas and as they are occupied will active the gas 

service. Absent the extension of the Rule waiver, Florida LDCs will be required to remove the 

meters and plug the service lines on residences that will undoubtedly initiate or retul'h t() service 

as housingsa;lesc$ealate. 

13. Over the past several years, Florida LDCs have boen working independently, and 

collectively through theF'NGA,. to establish the marketing and incentive tools needed to improve 

the retention of existing custorne.rsandattract inactive customers back: to gass.etvice. The 

following list ou.tJinessome ofthe actions taken to date: 

• 	 The number of contractors qualified to provid~ gas installations and 

service has been increased. M~ny LDCs have initiated gas contra¢tot ptogrWils, 

generally patterned on the Southern Gas Associalion>s~ Gas Advantage Dealer 

program. These programs are offcritlg customer referral$, gas equipn'lent ane\ 

installation training and facilitating increased contacts betwe.en contractors, 

manufacturers and distributws orgas appliances. 

http:betwe.en
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• 	 A similar effort to incrcas.c the quantity and model selection of gas 

appliances available at Florida appliance retailers is also underway. A number of 

LDCs have relationships v\lith national "big box" retailers (Sears, Lowes, Home 

Depot, for example) as well as local appliance dealers. 

-The FNGA and each of the investor-owned LDCs fund l:l join! gas energy 

conservation advertising and consumer education program. The statewide "Oct 

Gas Florida" campaigtl is primarily directed at educating the public about the 

availability and benefits of gas appliances and features the energy conservation 

programs offered by many Florida. LDCs. Supporting a common "Get Oa." 

Florida" information campaign reduces development costs and enables bldk 

purchasing discounts thatgreatly increase the coverage and cffcctiven~ss Qr the 

program. 

• 	 The FNGA Markieting Committee has developed un on-going relationship 

with several building and appliance industry trade groups to increase their 

eXPQsure to natural gas appliances, installation techniques and technical 

information. Among these groups 'are the FI01ida Engineering Society, the Florida 

Chapter of the American Institute of Architects and the Florida Homebuilders 

Association. In addition, FNGAretains two outside fIrms that visit dozens of 

architects and engineers each year to discuss vfirious technologies and 

equipment. 

- The FNGA Building Codes and Standards Committee is working with a 

number of organi7~tions that represent local building code en forcl.'n1enl 

jurisdictions. FNGA provides technical training on gas i11..<;tallatlons techniques 

8 ­
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and emerging technologies (tankless water heaters, desiccant dehumidification, 

etc.). FNGA sponsored technical seminars on gas topics offer continuing 

education credits forinspectol'S (and other industry professionals). The intent is to 

ensure that gas permitting and inspections are based on factual. kchnically 

accurateinfonnation, and do not cause undue delays or costs in the appliance 

installation process. The Building Codes and Sta11dm'ds Committee also actively 

participates in various Florida and national building code and standard 

modification processes. As an example, recently the FNGA sponsored a Florida 

Energy Code modification that ensured gas tankless water heaters received 

appropriate recognition for the high Energy Factor rating achieved by that 

technology, 

• 	 The FNGA has inCluded several equipment manufacturers (Rinnai, 

Generac, NovelAir, varlQUs hearth products companies, to dale) in its trade show 

appearances, advertising and visits with architects and engineers. FNGA will 

continue to~'Upport cUbIts to increase the dissemination of information on gas 

products to consumers. retailel'Sahd thebuildirrg industry. 

14. In 2006 and 2007 ~ the investor-ownedLDCs individually petitioned the 

Commission for 1110dificatiouof theitEnergy Conservation Programs.2 .one of the primary goals 

associated with thesefiIings was to improve the industry's ability to retain existing customers 

and reactivate inactive services. Each of the above LDCs received approval rrom the 

Commission to increase the allowances provided through their residential Appliance Retention 

l~ee Florida Public Utilities - Order NQ, PSC-06-0749-PAA-GU; Peoples Gas System - Order No. PSC-06-0BI G­
PAA-EG; Florida City G<lS - OrderNG, PSC-07-0122-PAA-EO; Chesapeake Utilities Florida DiYisiolt· Order No. 
PSC-07-OJ 97-PAA-EG; Indiantown Gas Comp(;my - OrderNll I)SC-07·0531-TRF-EG; Sebril'l}l. Gas 8yslem - Order 
No. PSt>07-0693-TRF-EG; and & JoeNatlira/ OasCompany -Order No. PSC-07-0495-PAA-EG 

- 9 ­
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an<.i Replacement Programs. The increased allowance amounts arc intended to stop customer loss 

before the service becomes inactive and encourAge consumers occupying residences 'with 

inactive gas service facilities to become active gas customers. 

15, Ultimately, the best energy conservation roeaSQre ahomeowl1cr or bLlsiness can 

take is to choose gas appliances over electric. J Supporting the new allowance amounts, will be 

an enhanced consumer infonuation effort, including the "Get Gas i-lOrida" camp,ugn. 

llistorically, "Get Gas Florida" campaigns have stopped short ofpromoting spccllk conservation 

allowances, given that the allowances w'ere approved in dHTerent amounts for each invesLor~ 

Q\Wied LDC. Since each investor-owned LDC is approved to offer the same allowance amounts, 

the gas industry is able to deliver a more powerful message through its conservation edtlcation 

:programs. The first "Get GasFlorida"campaign with standardized cOilservalion allowance 

messages is scheduled to began in late 2007. Subsequent campaigns have all included till.: 

COliservation .incentive message. It should also be noted that several unregulated municiptl] 

LDCsaIso offer conservation or similar allowance program.'). 

16. The activities described above representunprecedented levels of statewide natural 

gas related marketing and consumer edUCation, much ofwhi¢h is directed toward the retention of 

existing customers and the reactivation of inactive services. Since the Commission' $ approval Df 

the waiver of the "cut and cap" requirements in 2007, many LDCs have also developed internal 

marketing programs designed tospecificaliy target inactive s.ervicerestoration. These programs 

appear to be working. 

"Public Polic)'and Real Energy Efficiency Itepm!," i\mericanGas Foundation (OctoDer 20(5)" 
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17. The current Rule waiver is scheduled to' terminate December 31, 2009. If the 

current Rule waiver terminates, the meter removal and service line abandonment provisions in 

Rule 25·12.045 willrequirc the removal of thousands of meters and the Cllt and cap of' thousands 

of service lines in 2010 and 2011. Many of the services became inactive ali residential vacancy 

rates increased due to the decline in new cO'nstruction and the increase in mortgage foreclosures. 

As noted herein, these residences are tl()1 inactive due to' cOllverslons of gas to electricity. Thus, 

as the market ret\lfnS, the gas industry ha.'l every expectation that the great majority, if not all. of 

the residences will aCtive gas service. If the Rule extension is denied. the gas industry will incur 

significant ~Kpense to l'c.move the meters on the,<;e vacant homes, only tatum B.l'Oundand incur 

more expense to Fcactive the service when the units are ullirnately sold and occupied. In 

addition,FNGA member LDes would also like to continue its eftbrts to enC{lur;Jge reactivation 

of thoscservices that have become inactive due to fuel cOllversions. It appears that the gas 

industry is experiencing success in reactivating senices that have become' inactive. FOl'cxample, 

Peoples Gas reports that 3.268 service lines inactive over eighteelllmmths have been reactivated 

in 2009, .thmugh August. 

18. FNGA is seeking a deferral of the Rule provisions that require tneterremova! or 

the cut and Ci;lp of the service line for fI. additional period of twenty~foll! (24) months. While 

FNGA is seeking this waiver f01' only 2 years per line~ the FNGA would like this waiver to apply 

to any and ~nsin)il~l' such service lines that reach the two (2) or five (5) year inactive status cul­

off mark anytime in the 2010 calendar year. Consequently, FNGA asks that the temporary 

waiver be extended through December 31,2011, which is twenty-lour (24) months frorn the date 

- I I ­
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ofthe expiration of the waiver provisions originally approved by Order No. PSC-07-0488-PAA-

Gll. 

19. LDC's will continue to maintain records, in addition to Ih()sc spccif1cd in Rule 

12.045 (3), Florida Administrative Code. regarding the location of each deferred inactive scrvict.: 

line and any reported line breaks or other incidents related to the service Hne. Florida's inactive 

service Hnc standards arc sign! ficantly more restrictive than those in other stales, In (het, mOST 

states do not have meter and service line removal requirements. As before, it is highly unlikely 

that deterring the abandonment of inactive service lines during the waiver periQd will impaf,;t the 

safety of the distribution systems. Recent data provided by Peoples Gas System tracks service 

line leak calls. on .active and il'H'lctive service lines, Peoples Gas data indicates virtually no 

differe;nce in 'the percentage of leak calls for active vs. inactive services (the leak report 

percentage actually drops for services inactive over sixty months), The Peoples Gas data is 

provided in Attachment 1 to this Petition, 

20. At the cOllclusion of the proposed extended waiver period (December 31, 2011). 

FNGA will consolidate information from each LDC member and suhmit asttmmary rep0l1 to the 

Commisston,within ninety (90) days, describing the results achieVed by ¢achLDC for any 

deferred inactive service Hne to reactivate such facilities. FUl1hermorc. if the waiver is not 

thereafter further extended, FNGA asks that, consistent with Order PSC-07-0488-PAA-GU, at 

the expiration ofthe waiver period, each FNGA member be allowed until December 31> 2013, to 

complete all necessary activities to return to compliance with the current rule provisions,·' 

1 The Commission's brdcr, Order No. PSC-07-04&IU'AA-GU. granti11g the Rule waivel', provided for a twO year 
"catch-up" IJcdoo following the waiver, which was designed to allowLDCs to relurnlo complia!1ce with tht· 1111.:1<:1 

removal and cut and cap requirements within a rt:asonablc time frame. 
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FNGA will include a proposal in its report to the Commission as to what the time period should 

be. 

21. The specific statutory provision underlying Rule 25~12.045, Florida Administrative 

Code, is S{,,"(;tion 368.05(2), Florida Statutes, which provides [is follows: 

The commission sball have the power to perform any and all acts necessary 01' 

appropriate h) the exercise of Ihe authority granted under the provisions of this law, 

The commission has authority to adopt rules pursuant to 5S. 120.536(1) and l20.~_4 

to implement provisions of law conferring duties upon it. Ihe commission may 

require the filing of periodic reports and all other data reasonably necessary to 

determine whether the safely standards prescribed by it are being complied with; 

lTlay require repairs and improvements to the gas transmission and distribution 

piping systems subject to this law which are reasonably necessary to prol'l'lotc tho 

protection of the public; and may exercise all judicial powel's, issue all \¥l'il$, and 

do all things necessary or convenient to the full and complete exercise of its 

jurisdiction and the enforcemelit of ltssafety orders and rules adopted pursuant to 

this law. 

The general purpose~ as provided in Section 368.03) Florida Statutes, is: 

... tbat the reqUirements of such rules and regulations shall be adequate 1'111' safely 

under conditions normally encounlered in the gas industry, but requirements fOl' 

abnormal 01' unusual conditions or all details of engineering and construction need 

not be specifi.cally provided tor or prescribed. 

In accordance with Section 120,542(2), Florida Statutes, the FNGA hereby states that the 

purpose of the underlying statutes will still be fulfilled if the Commission grants FNGA's request 

for an extension of the temporary waiver approved in Order No, PSC>07-0488-PAA-GU. As gcl 

forth above, the member LDCs win be monitoring {md actively endeavoring to re-initiate service 
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on these inactive service lines, as well as compiling information regarding attempts to cnc{)Uragc 

new service on such lines. Consequently, it is unlikely that any safety issues related to further 

deferral of the service abandonment provisions will arise, because the lines will be closely 

monitored. Furthermof.c, if the extensIon is not granted, it could result in unnecessary! 

duplicative costs associated with those lines that ate physically abandoned and "capped," but 

upon 'which service is subsequently re-initiated as a result of the new marketing program~ 

discussed herein, if such marketing programs prove 10 he as successful a..<; anticipated. 

REQUEST FOR RELIEF 

For all the foregoing reaSOHS, the Florida Natural Ga..:; Association requests that the 

Commission provide the following relief: 

L Grant tbis petition for temporary WaIver of the service line almnciolunent 

provisions of Rule 25".12.045, Florid'a Administrative Code, for a period of twenty-four (24) 

months from the date of the expiration of the waiver provisions approved by Order No. PSC-07­

0488-PAA-GU, butinno circumstE1nces beyond December 31,2011.5 

2. Consistent with the "catch up" provision in OrdetPSC-07-0488-PAA-GU, aU(')w 

FNGA's members an additional two-yearpenod, until December 31, 2013. in which to return to 

compliance with the provisions ofRule 15- t2.045, Florida Administrative Code, should the 

j FNGA notes that while all its lTIemb.er LDCs support this Petition for Wlliver. certain tDes may elect I(l cOIitirlllc 
to apply the current rulcprovisions and standards in certain neighborhoods or throughout their tertilory. 

- 14 ­
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temporary waiver not be extended thereafter at the conclusion ofthis pmposed extended waiver 

period. 

Respectfully submitted this 2nd day ofDecember, 20D9. 

'"" ~... 

Beth Keating, Esquir 
Akcnnan Senterfitt 
] 06 East College Avenue, Suite 1200 
TaUahassee,Florida 32301 
(850) 521-8002 
beth,keating@akernian.com 

Attorneysfor the f/NGA 
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PeGpIes c.S,.... AttaduMtlt I 
Senfcre LIIIe ~""LakCal" 

Cu IlIlftom ........ 3nlQaarIeI'''' 


TatId SenIee U­
ACTIVE Service Lines 
IIIactive (1IIIdIr 60~) 
InIIctive (60 mel ~ 1III.lIIIha) 

TOIBl Service Lines .. -
.. 

Lak CaD, Senfcre Uaa 
ACTIVE Service Lines 
InIIctiw (1IIIdIr 60 1IIOIIIhs) 
InIIctive (60.t. o.-lIIOII!he) 

TOIBl Servioe Leak CaJJs 

1. M MaY lull Jut ... S. OCt New I1Ile ToIat 
161 23S 244 241 230 lOS 192 280 193 176 2,270 

24 23 24 IS 16 29 26 26 16 16 21S 
I ~ 1 2 I 3 Ii 7 5 6 ~I 

1'-2 2G l7t 2M 217 m m 'U liM· 191 - . ~. 

~ 

IDaeIiw (1IIIdIr 18111011ths) 
IDaeIiw (18 10 59.-d1s) 
InIIctiw (en. 5911101111bs) 

TOIIII R.aclivates 

.­ M MIt AtII 'Mirv Jut AM lID OCt NO\' ~ TGIIl 
161 156 146 149 lSI 160 139 149 147 180 1.544 
229 26S 26S 262 204 233 197 12l tIS 267 2,330 

11 .l.l 2l! 22 lJ lH l"i 20 20 111 1!9 

d 64 ~ 43) 318 411 36t m m :m . . 4,103 


