
State of Florida 

09 DEc -9 "&PITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

CgMr4\ s S I OH 
CLERK -M-E-M-0-R-A-N-D-U-M- 

DATE: December 9,2009 

TO: 

FROM: 

RE: 

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

Stephanie Clapp, Regulatory Analyst IV, Division of Economic Regulation 

Docket No. 090468-WS - Orangedale Utilities, Inc., St. Johns County, Grandfather 

Please add the attached correspondence enclosing paperwork deficiencies to the above 
docket. Thank you. 

SC:kb 



TRANSMITTAL 

Orangedale Utilities, Inc. 
528 Majestic Oak Parkway, St. Augustine, Florida 32092 

December 4,2009 

PUBLIC SERVICE COMMISSION 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Attention: P&i'D&, PubkUt i iWSUpWViAOV 

Regarding : Orangedale Utilities, Inc. 

St. Johns County, Grandfather Certificate Application 

Docket No: 090468-WS 

Response to your letter of October 29, 2009 



Orangedale Utilities, Inc. 
528 Majestic Oak Parkway, St. Augustine, Florida 32092 

December 1,2009 

PUBLIC SERVICE COMMISSION 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Attention: Pa.tiZi’Dca,v~&& P u b h U C i i S u p W v v i a o v  

Regarding : Orangedale Utilities, Inc. 

St. Johns County, Grandfather Certifica t Application 

Docket No: 090468-WS 

Ms. Daniels, 

In response to your letter of October 29, 2009 please find the 
following paperwork deficiencies listed: 

1 / Four (4) copies of my Territory Description: 

L J  r Boundary Surveys of my 3 1.8 acre Territory 

(1  ea. Signed & Sealed copy and three ea. reduced copies) 
2 60 ar 
- 0 1  

‘ G  
L, r C J - _  
c, L u  0 0  
2 c3 V’ 

2/ Four (4) copies of the 99-year lease and assignment of all rights v, 

to the lands upon which our facilities are located. 
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In response to the Other Information needed: 

1 /  Four (4) copies of Orangedale Utilities, Inc. tax returns. 

(Please note: All of the equipment and facilities are still owned 

personally by Jon & Jill Stump) 

2/ Four (4) Original Tariff Sheets No. 3.1 for Water Tariffs 

(Corrected) AND 

Four (4) Original Tariff Sheets No. 3.1 for Waste Water Tariffs 

(Corrected) 

3/ Four (4) letters in response to our proposed rates not matching 

our current rate schedule. 

4/ Four (4) modified sheets titled “Miscellaneous Service Charges” 

pertaining to our Water Tariff. 

Four (4) modified sheets titled “Miscellaneous Service Charges” 

pertaining to our Waste Water Tariff. 

AND 

5 /  Four (4) Sample Water Bills which have been modified per your 

letter. 

6/ Four (4) Water Tariff Sheet No. 17 based on our Water Service 

Contract in use prior to January 16,2009. AND 

Four (4) Copies of the pre-existing Contract. 
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As you can see from my response, I came under your 
jurisdiction at a most awkward time. 

Because our utility was below St. Johns County’s threshold of 
Jurisdiction, we had no prior knowledge that St. Johns County had 
any intention of transferring jurisdiction to your Agency. 

Our proposed rates based on metered usage, when we notified 
our customers we were installing meters, was based on the 
advertised rates of St. Johns County with a 10% increase based on 
the fact that our very small utility can’t operate as efficiently as a 
larger system. 

Sincerely, 

Jon B. Stump (904) 509-24 17 



M A P  S H O W I N G  S U R V E Y  . O  F 

A PORTION OF SOUTHEAST 1/4 OF THE SOUTHEAST 1/4 OF SECTION 5, 
TOWNSHIP 6 SOUTH, RANGE 27 EAST, SAINT JOHNS COUNTY, FLORIDA, 
AND BEING MORE PARTICULARLY DESCRIBED AS FOLLOWS: BEGIN AT 
THE SOUTHEAST CORNER OF SAID SECTION 5, .(ACCORDING TO SURVEY 
BY W.L. YANCEY. FLORIDA REGISTERED SURVEYOR NO. 14. DATED 
OCTOBER 23;' i94i);. ?HENCE  ON^ THE   EAST LINE OF SAID SECTION 5, 
RUN NORTH 00.47'30" WEST A DISTANCE OF 1326.00 FEET; THENCE 
SOUTH 88'23'05" WEST A DISTANCE OF 1020.44 FEET; THENCE SOUTH 
31'00'53" WEST A DISTANCE OF 626.47 FEET TO THE NORTHEASTERLY 
LINE OF STATE ROAD NO. 13; THENCE ON LAST SAID LINE SOUM 
46'00'00" EAST A DISTANCE OF 1108.00 FEET TO THE SOUTH LINE 
OF SAID SECTION 5; THENCE ON LAST SAID LINE NORTH 89'02'15" 
EAST A DISTANCE OF 564.20 FEET TO THE POINT OF BEGINNING, 
BEING IN AREA 31.80 ACRES, MORE OR LESS, BEING THE SAME LAND 
AS DESCRIBED IN OFFICIAL RECORDS BOOK 321, PAGE 318 OF THE 
PUBLIC RECORDS OF ST. JOHNS COUNTY, FLORIDA. 



January 1,2007 

Jon &Jill Stump 

P.O. Box 886 

Green Cove Springs, Florida 32043 

Operation Service Contract 
AS of the date stated above, Orangedale Utilities, InC. is assigned the 

following responsibilities relating to the operation of our personally owned 
utilities which serves the subdivision known as Bartram Oaks located in the 
community of Orangedale, St. Johns County, Florida: 

a/ Generation of al l  necessary paperwork needed to establish service accounts for 

every individual service address served by the privately owned utilities prior to 

May 1,2007. 

b/ Bill for and collect invoiced amounts for each account beginning May 1, 2007 

for our utility known as the Vinyard MHP. At that time, the existing Annual 

Bulk Water and Sewer Contract between The Vinyard MHP and the Bartram 

Oaks Homeowners Association, Inc. is scheduled to  terminate as the result of 

non-renewal by demand of the Bartram Oaks Homeowners Association, Inc. 

as expected at  the Annual Meeting on Saturday, April 28,2007. 



c/ Pay from the operational proceeds; 

All operational expenses on behalf of The Vinyard MHP and Jon & J i l l  Stump, 

All costs associated with the installation of water meters, 

All costs associated with the expansion of utility services off-site to the 

Orangedale Community if required, 

All costs associated with the connection to  sewer and water utilities provided 

by another utility on State Road 13 and All costs associated with the 

removal of the Water Plant equipment per the conditions and stipulations, 

All maintenance and repair expenses for al l  park- owned facilities, equipment 

and components a t  the sewer plant, lift station, water plant, sewer 

collection system and water distribution system. 

d/ Orangedale Utilities, Inc. is hereby Assigned exclusive use of the Bartram Oaks 

Homeowners Association, Inc. property known as Bartram Oaks, Phase It, 

Tract “E” in accordance with the conditions and stipulations regarding this 

Tract of Property. 

e/ Orangedale Utilities, Inc. is hereby leased the 3.2 acre parcel of land known as 

the Sewer Plant and polishing ponds @ 506 Majestic Oak Parkway, St. 

Augustine, Florida 32092 and the Lift Station Tract of Land Known as 

Bartram Oaks Phase 2, “Tract D”. 



f/ Pay lease expenses to  Jon &Jill Stump based on 50% / 50% split of all 

Monies collected in excess of expenses. 

In general, Orangedale Utilities, Inc. is hereby authorized to  act as The 
Vinyard MHP's, Agent-In-Fact, for and on behalf of Jon &Jill Stump in al l  regards 
concerning our privately owned utilities. This agreement is of sufficient term as 
to be construed as a 99-Year Lease until such time as the property is transferred 
into the name of Orangedale Utilities, Inc. 

Signed, 

J i l l  Stump, Owner, d 

w e d a l e  Utilities, tnc. 

528 Majestic Oak Parkway 

St. Augustine, Florida 32092 
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Form --I 120s 
Deparbnmt of me Trekwry 
I n l e d  Rewnu.9 Senke 
For calendar year 2008 or tax 
A S sledion e K W e  dale 

9/10/01 
B Business adbityeode 

number (* instrucuons) 

221300 

0 C CheckifSch.M3 
alladlad 

OM8 NO. 15450130 U.S. Income Tax Return for an S Corporation 
2008 b Do not flle this form unless the corporation has flled or Is 

attaching Form 2553 to el& to be an S corporation. 
b See separate instructions. 

year bepinning ,ending 

US0 Orangedale Utilities, Inc. 30-0412198 IRS 
label. 
Other- 
wise, 
printor 528 Majestic Oak Parkway 4/05/2007 
type. . Cic, or town. state. and ZIP mde F Tobl as%& (see inslrurudionr) 

D ~rnployer id.nURuUon numbar 

E Daleinmrpwated 

Name 

Number. sbeet. and m OT suite no. If a P.O. box. 5ee inStNrudiOnS. 

St. Auqustine FL 32092 s 4,261 



ORA2798 1wm/2w9 1% PM 

2 Purchases ........................... ........................................................... 
.................................................... 

5 Other costs (attach statement). ................................. .................................. 

7 Inventory at end of year ................................. ............................................... 
8 Cost of goods sold. Subtract line 7 from line 6. Enter here e 1. line 2 .................................... 
Sa Check all mathods used for valuing Closing inventory: (i) as described in Regulations section 1.471-3 

(ii) Lower of cost or market as described in Regulations section 1.471-4 

(iii) Other (Specify method used and attach explanation.) b .................. 
b check if there was a writedown of subnormal goals as described in Regulations sectio 
c Check if the LIFO inventoty methcd was adopted this tax year for any goods (if checked, attach Form 970) , . , , . , , , 
d If the LIFO inventoty method was used for this tax year, enter percantage (or amounts) of closing 

if property is produced or acquired for resale, do the rules of ss&n 263A apPiy to the corporation? , , . , , , , . , . . , , , . . , , . . 

................................................. 
............... ............... 

E 
inventory computed under LIFO .................. 

Was there any change in determining quantities, cost, or valuations between opening and closing inventory? ................. 

................................................ 
e 
f 

corporation? (For rules of attributbn, see section 267(c).) If “Yes.’ attach a statement showing: (a) name and employer 

Has ms corporation filed, or is it required to file. a return under section 61 11 to provide information on any reportable 
bansaction? 

If checked, the corporation may have to file Form 8281, Information Return for Publicly Offered Original Issue Discount 
Instruments. 
If the corporation: (a) was a C corporation before it elected to be an S corporation or me corpo-n acquired an 
asset with a basis determined by reference to its basis (or the basis of any other pmpelty) in the hands of a 
C corporation and (b) has net unrealiied built-in gain (defined in section 1374(d)(1)) in excess of the net recognized 
built-in gain from prior years, enter the net unrealized built-in gain reduced by net recognized built-in gain from prbr 

identification number (EIN). (b) percentage owned. and (c) if 100% m e d ,  was a QSub election made? ........................... 

Check this box if the corporatin issued puMidy offered debt instruments with original issue discount ......................... 
...................................................................................... ....................... 

yean .......................................... ............................................. b $  .......................... 
Enter the aaumuiated earnings and profits of the tion at the end of the tax year. $ 
Are the corporation’s total receipts (see instructions) for the tax year and its total assets at the end of the tax year 

...................... 

4 Interest income ........................ ........................................................ 

b Qualified dividends , , , , , , . ............................. 

8a Net long-term cap.Ral gain (loss) (attach Schedule D (Form 1120s)) ........... 
b Collectibles (28%) gain (loss) , , , , ................................. 

.......... 
10 Other income (loss) (sea instructions) .............. Tvue b I 10 I 

Fom, 1120s (ZDo8) 



ORA2798 10107t2MB 1 3  PM 

e Other rental credits (see instructions ............... 
f Alcohol and cellulosic bofuel fuels c 

................................................. 

Foreign gmss income sourced at c~porate level 

d Passivewtagoly ...................................................................................... 

............................................................................... 
Dedudbns allocated and apportioned at shareholder level 

B Inkrest expen=. ...................................................................................... 
h Other ................................................................................................. 

i Passive ~ t a g W  ........................................ 
Deductions allocated and apportioned at cowrate level to foreign source income 

Other information 

....................... 

........................................................ 
d Oil, gas, and geothermal properti 

e Oil, gas, and gedhennal properti ................................ ........... 
....................................... 

.............................. 

.......................................... 
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............. 

................... 

............... 

8 Mortgage and real esiate IoanS , , . 

......... 

b Less accumulated depreciation 

I t a  Depletable ................... 

13r Intangible assets (amorlkable Only) . . 
b Less accumulated amortization . . . . . . . . . . . . .  

16 Accountspayable ................ 
17 Mortgages, notes, bo 

22 Capital stack ..... ............... 

24 Retained earnings .................... 
........... 

a Tax-exernptinterest ........................ 
............ ............... 

6 beductions included on Schedule K, lines 
I through 12 and 141, mi charged against 
book inwme this year (itemize): 

a Depreciation $ . ,  ............ 
............... 

I 
2 

Balance at beginning of iax year , , , , , . 
Ordinary lnwme fmm page 1. line 21 ....... 

5 OIherreductbns ........ ............. 
6 Combine lines 1 through 5 ............... 
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1:.71105 

Schedule K·1 2008 

(Form 11205) For calendar )'!IIIJT 2OOtl, or tax 
Department oIlIle TI'IIIISI.Wy 
Inlemal ~ SeMce ~~~----------

~~---------- r-_T----------~~~--_T--_r------------------~
2 Net ffJIIteI f\!I8l 8IItale income (Iou)

Shareholder". Share of Income, Deductions, 
Credits, etc. .. See bKk of form.nd ...,......lnstructIon•• 

B Corporallon.. _. ackIIuII. city••tete, and ZIP code 

Orangedale Utilities, Inc. 

528 Majestic Oak Parkway 

E SlIarehoIdeI's name, 1IddrasI, diy, atete. end ZIP code 

Jon B Stump 
.524 JfajeBtic Oak Pky
P.o. Box 886 

F ShanhoIdec'a pereentage ofstock 

-.hlp for tax,..,. ...................... .. 

32092 

100 .000000 'lI. 

For Paperwork Reduction Act NOIk:e. ... lnstructlonS for Form 11208. 

OM 

3 OIlIer net renlal irl<:ome (loss) 

-OrdinIlfY dIYIdend$ 

5b Qua8Iied dMdends 

6 Royalties 

T Net shooi-letm capital gain (loss) 

Net long-term capital gain (1otIII) 

CoI/ee:tlbIes (28%) galn (10M> 

~ -.:lIen 1250·gam 

Net sedIon 1231 !JIlIn (Iou) 

10 Other income (10M) 

11 SecIIon 179 deduc:tIon 

11 Other information 

* See attached statement for additional information. 



ORIGINAL SHEET NO. 3.1 

WATER TARIFF 

(Continued from Sheet No. 3.0) 

DESCRIPTION OF TERRITORY SERVED - 
A PORTlON OF SOUTHEAST 1/4 OF THE SOUTHEAST 1/4 OF SECTION 5, 
TOWNSHIP 6 SOUTH, RANGE 27 EAST, SAINT JOHNS COUNTY, FLORIDA, 
AND BEING MORE PARTICULARLY DESCRIBED AS FOLLOWS: BEGIN AT 
THE SOUTHEAST CORNER OF SAID SECTION 5 , .  (ACCORDING TO SURVEY 
BY W.L. YANCEY, FLORIDA REGISTERED SURVEYOR NO. 14, DATED 
OCTOBER 23, 1943); THENCE ON THE EAST LINE OF SAID SECTION 5, 
RUN NORTH 00'47'30" WEST A DISTANCE OF 1326.00 FEET; THENCE 
SOUTH 8823'05" WEST A DISTANCE OF 1020.44 F E E t  THENCE SOUTH 
31'00'53" M S T  A DISTANCE OF 626.47 FEET TO THE NORTHEASTERLY 
LINE OF STATE ROAD NO. 13; THENCE ON LAST SAID LINE SOUTH 

OF SAID SECTION 5; THENCE ON LAST SAID LINE NORTH 89'02'15" 
EAST A DISTANCE OF 564.20 FEET TO THE POINT OF BEGINNING, 
BEING IN AREA 31.80 ACRES, MORE OR LESS, BEING THE SAME LAND 
AS DESCRIBED IN OFRCIAL RECORDS BOOK 321, PAGE 318 OF THE 
PUBLIC RECORDS OF ST. JOHNS COUNTY, FLORIDA, 

46~oo*oon EAST A DISTANCE OF iioa.00 FEET TO THE soum LINE 

!?2%23E TITLE 



ORIGINAL SHEET NO. 3.1 I 

WAsq-eWATGR --mr2~W 
(Continued Worn Sheet No. 3.0) 

,DESCRIPTION OF TERRITORY SERVED 

A PORTION OF SOUTHEAST 1/4 OF THE SOUTHEAST 1/4 OF SECTION 5. 
TOWNSHIP 6 SOUTH, RANGE 27 EAST, SAINT JOHNS COUNTY, FLORIDA, 
AND BEING MORE PARTICULARLY DESCRIBED AS FOLLOWS: BEGIN AT 
M E  SOUTHEAST CORNER OF SAID SECTION 5 , .  (ACCORDING TO SURVEY 
BY W.L YANCEY, FLORIDA REGISTERED SURVEYOR NO. 14, DATED 
OCTOBER 23, 1943); THENCE ON THE EAST LINE OF SAID SECTION 5, 
RUN NORTH 00'47'30" WEST A DISTANCE OF 1326.00 FEET; THENCE 
SOUTH 88'23'05" WEST A DISTANCE OF 1020.44 FEET; THENCE SOUTH 
31'00'53" WEST A DISTANCE OF 626.47 FEET TO THE NORTHEASTERLY 
LINE OF STATE ROAD NO. 13; THENCE ON LAST SAID LINE SOUTH 
46'00'00" EAST FEET TO THE SOUTH LINE 
OF SAID SECTION 5; THENCE ON LAST SAID LINE NORTH 89'02'15" 
EAST A DISTANCE OF 564.20 FEET TO THE POINT OF BEGINNING, 
BEING IN AREA 31.80 ACRES, MORE OR LESS, BEING THE SAME LAND 
AS DESCRIBED IN OFFICIAL RECORDS BOOK 321, PAGE 318 OF THE 
PUBLIC RECORDS OF ST. JOHNS COUNTY, FLORIDA. 

A OISTANCE OF 1108.00 



OWf98 Orangedale Utilities, Inc. 
30-041 2798 Federal Statements 
FYE: 12/31/2008 

1 0/7/2009 1137 PM 

Statement 1 - Form 1120s. Paqe I, Line I 9  - Other Deductions 

Description 
Equipment Rental 
Office Expense 
Operating Expense 
Utilities 
Misc Expense 
Auto 
Insurance 
Management Fee 
Telephone 
Other 

Total 

Amount 
$ 12,050 

1,068 
17,469 

7,043 
8,458 
2,140 

2 63 
2,000 

275 
258 

$ 51,024 

1 



ORA2798 1oM7RW9 1:38 PM 

2007 
100.0000 
27,563 

................................... Gross profit percentage 
Gross receipts less returns and allDwanceS ................. 

. .  

Two Year Comparison Worksheet Page 1 

Differences 2008 
100.0000 
59,130 31,567 

Name 
Oranq 

Income 

Deductions 

l a x  and 
Payments 

........................ .............. 
................ 

......................... 

Salaries and wages less empl ........... 
Repairs and maintenance ................. 
Bad debts ............................. ............. 
Rents ......................... .................... 
Taxes and b n ~ e s  ...................... ........... 

Depreciation . . . . . .  ......................... 

........... 

......................... 

........................... 
...................... ........... 

Pension, pm-sharing ................... 

Other deductions 
................ 

................... 

t passive inwme or LIFO recapture tax . . 
Tax from Schedule D .................... 
Total tax ............. ....................... 
Estimated tax and prior year overpayment credited .......... 
Tax deposited with Form 7004 ..... 
Credit for federal tax paid on fuels , , . . 
Refund applied for on Form 4466 ......... 
Total payments and credits ................. 
Tax due (overpayment) ....................... 
Estimaied tax penalhl from Form 2220 ...................... 
Penalties and interest ............... ................ 

................ 
.............. 

Overpayment credlted to next year's estimated tax ....... 



ORA2798 l(y07r2W9 138 PM 

Name 
O r a n g  

Income 
(LOSS) 

Deductions 

Credits 

Fomlgn 
Trans actio r 

AMT 
Items 

Items 
Affecting 
SIH Basis 

Other 
lnfomatio 

........... 

business inwme (loss) ........................... 
vet rental real atate inwme (loss) ........................ 
m e r  net rental i n ~ m e  (loss) ............................. 
'nterest inwme ........................................... 

..................... 

......................... 
Charitable contributions ...... . . . . . . . . . . . . . . . . . .  
Investment interest expense ................. 

........... 
Qualified rehabilitation expenditures (rental real estate) ...... 
Other rental real estate credits .................... 

................... 

Total foreign deductions ..................... 

......................... 
..................... 

. . . . . . . . . . . . . . . . . .  

Oil. gas, and geothermal pmpertiekdedu~ons ............. 

....................... 

................ 



Emolover Identifiwtbn Number Name 
Orangs 

Schedule 
L 

Schedule 
M-l 

Schedule 
M-2 
AAA 

Schedule 
M-2 
O M  

Schedule 
M-2 
PTI 

Schedule 
M-3 

3eginning assets ................... 

. . . . . . . . . . . . . . . . . .  

ramble no‘ on books .............................. 
b J k  expens= not deducted .............................. 

Ordinary inwme (loss) from page 1, line 21 ................. 

nd distributions ............... 

Other additions 

.............................. 

Other additions , , , , , , , , , , . . .................. 
Other reductions.. .......................... 

Income (loss) per income statement ...................... 
Temporary differen- ................................... 
Permanent difference .................................... 

Expense per inwme statement .......................... 
Temporary difference ................................... 
pe-anent diaference ................................... 
Deduction per tax return , , . . , 

Other items with no differences: 

I 

lnwme (loss) per tax retum , 

Total expenseldeduction items: 

lnwme (loss) per income statement ...................... I I I I 
Income (loss) per tax return 

ReconciliaWn totals: 
Income (loss) per income Statement ....................... 
Tempow difference ................................... 
penanent difference ................................... 
lnwme (loss) per tax return 



Orangedale Utilities, Inc. 
528 Majestic Oak Parkway, St. Augustine, Florida 32092 

December 1,2009 

PUBLIC SERVICE COMMISSION 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Attention: P&vDUi&d& Puh&hUC~WSUpevVhOY 

Regarding : Orangedale Utilities, Inc. 

St. Johns County, Grandfather Certificate Application 

Docket No: 090468-WS 

Reply to Other Information Item 3 

Ms. Daniels, 

You are correct, the rates we have applied for are not the 
current rates we are using. 

Your notice to our Utility came one week prior to placing our 
new meters into service. C J  cn 

i r  r 
W 

<< 60 c 
' d  

rr v - 
The PSC Notice demanded that the rates which were in use on:.' g 2 

3 1 0  

January 16,2009 could NOT BE CHANGED without authorization i' c3 J) 

by your Agency. We have not changed our rates and are abiding by-*, ~ 

i , ,  <J 

m ;  

the conditions of your letter. - rn CJ 

(1 
L L  
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Therefore, in spite of having new water meters in service, we 
are still charging our customers based on the old bulk water 
method which was in use for more than thirty-five years. 

Perhaps, a little history of our utility may be helpful. 

My wife and I purchased the 31.8 acres in December 1976 and 
the property was improved with 29 old single-wide rental homes at 
that time. We furnished water and septic service to our rental units 
as part of the rent and at no specific charge. We were therefore 
exempt. 

In 1984, we expanded our trailer park by adding 35 new lots 
and installing a sewer system. We then had a total of 64 lots and 
once again, all of the water and sewer services were included in the 
lot rent and also in the rent for the mobile home units. We were 
therefore exempt. 

In 1997, we undertook the construction of Bartram Oaks, 
this 9 1 lot subdivision for manufactured homes was constructed in 
three phases. 

Phase I -- The first 20 lots were built adjoining the south end 
of the existing trailer park and only three (3) existing rental lots 
were demolished and our total number of service connections was 
eighty-one (81). The rental trailers and lots were still being 
furnished water and sewer service as part of the rent and the new 
lots were being furnished by a Contract for Bulk Service between 
The Vinyard MHP and The Bartram Oaks Homeowners Association, 
Inc. 
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Under this Contract, The Vinyard MHP furnished water and 
sewer services to the subdivision lots on an UN-METERED basis 
and FLAT RATE of $45.00 per month for each occupied lot and The 
Homeowners Association collected the Bulk Fee and paid the 
Monthly Service Bill from The Vinyard MHP. 

This method was exempt in St. Johns County because we were 
still under the 100 service connection threshold and for all intents 
and purposes we were operating at a loss. 

Phase I1 -- The second Phase constructed 42 Lots and 31 old 
rental lots were demolished and our total number of service 
connections was ninty-two (92). The 30 remaining rental trailers 
and lots were still being furnished water and sewer service as part 
of the rent and the new lots were being furnished by a Contract for 
Bulk Service between The Vinyard MHP and The Bartram Oaks 
Homeowners Association, Inc. 

Phase I11 -- The third Phase constructed 29 Lots and the 30 
remaining rental lots were demolished and our total number of 
service connections was ninty-one (9 1) plus our private home on the 
remaining four acres for a Grand Total of 92 connections. 
then, all of the new lots were being furnished by a Contract for Bulk 
Service between The Vinyard MHP and The Bartram Oaks 
Homeowners Association, Inc. 

And 

At no time did we have over 100 service connections from 
January 1998 thru March 2007 while operating in accordance with 
the Bulk Water Service Contract between The Vinyard MHP and The 
Bartram Oaks Homeowners Association, Inc. 
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In December of 2006, The New Board of Directors of the 
Homeowners Association began having trouble collecting water fees 
from its members and informed me that I was going to have to begin 
collecting water service fees from the owners. 

They informed me that they did not intend to renew our Bulk 
Water Service Contract at the Annual Meeting in April 2007. 

The Vinyard MHP Notified all of the customers that there 
was going to be a change in service via a Certified 90-Day Notice 
and they were informed that effective May 1,2007 that Orangedale 
Utilities, Inc. would be billing and collecting for water and Sewer 
Services on a monthly basis. Ekhibit "An attached. This exhibit 
includes (1) unopened Certified Letter which was sent to all owners 
dated February 7,2007. 

Our Notice informed them that collection, bookkeeping, billing 
and mailing costs were now going to be added to their monthly bill, 
that single persons living alone would be charged at a rate of 
$45.00 per month Flat Rate, Families would be charged $65.00 per 
month Flat Rate and Vacant Units using water for lawn-watering 
would be charged $25.00 monthly. 

Whereas before, everyone was being charged $45.00 per 
month regardless of the number of persons being served and they 
simply paid this fee along with the Homeowners Dues each month. 

During the next three months, Orangedale Utilities, Inc. (OUI) 
was created, every service connection was Notified, presented with a 
new Service Contract and Rate Schedule (Exhibit "B" attached) , 
gave OUI permission to verify their payment history, and 
understood that water meters would be installed at a later date. 
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The Rates Fees and Charges established at that time were 
increased only once due to additional DEP testing requirements. 

In July 2008, Prior to any knowledge regarding the jurisdiction 
transfer to the PSC, OUI notified our customers that water meters 
were going to be installed. This was necessary due to flagrant water 
abuse in the watering of lawns and visible wasting of water running 
down the streets. 

OUI contacted St. Johns County, Clay County and Duval 
County to establish a fee for meter installation. Our charge of 
$450.00 was well below all of the county fees and we offered a 
$50.00 pre-payment in-full discount. 

Additionally, OUI offered payment plans of $1 19.00 every three 
months over four periods or 36 monthly payments of $14.72 to 
assist our owners (most of whom are retired) with this charge. This 
was done by issuing a Contract Modification in October of 2008. 
Exhibit "C" attached. And again in December 2008 with an 
additional notice. Exhibit "D" attached. 

Since at that time, we were below to threshold of Jurisdiction 
in St. Johns County, we informed our customers that our metered 
rate would be based on the published rate of St. Johns County 
Utilities plus 10%. 

This seemed appropriate due to the fact that our required 
testing is the same as St. Johns County except we can only spread 
this expense over 91 connections, whereas, St. Johns County 
spreads this expense over 1,000 connections. Also, our operator 
and supplies are more expensive per lot for the same reason. 
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Our meters have been installed since May 2009 and we have 
read them monthly to advise our customers of their usage, high- 
volume usage and projected monthly invoices based on their usage. 
This was done to allow them an opportunity to repair leaks and 
adjust their lawn watering habits prior to charging by volume. 
Exhibit “E” attached. 

AU of our efforts and expenses have been placed on hold by 
virtue of the transfer of jurisdiction by St. Johns County. 

I believe I have demonstrated that our customers were advised 
of the new metered rate structure prior to the transfer of 
jurisdiction. 

I believe my pre-existing rates should be allowed by the 
Commission until further review. This will allow us to be 
compensated for abuse of services by various customers and 
facilitate a billing program based on metered usage. 

I believe that Orangedale Utilities, Inc. should not be assessed 
the 5% administrative charge by the Commission due to the fact 
that we were not allowed to change our billing by the conditions of 
your notification letter and because no administration fee of any 
kind was built into our expenses because we were exempt from 
jurisdiction in St. Johns County by virtue of being below their 100 
service connection threshold. 

I believe our paperwork verifies the other charges we have put 
forward and that they pre-existed the transfer of jurisdiction. 
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Ms.  Daniels, our utility is very small, we believe we have done 
everything correctly and with our customer’s best interest in mind. 

After more than thirty-five years of being under the wing of the 
DEP we are in full awareness of the necessity of complying with 
agency requirements and we will do everything in our power to 
bring our paperwork up to your standards. 

This is going to be difficult for us because we have never had 
to establish tariffs and ver& expenses based on depreciation 
schedules and apportioned office expenses. Our little business was 
renting trailers and mobile home lots and furnishing water &. sewer 
services was simply a small part of a larger picture. Now it has 
evolved into an entirely different venture which has caught us by 
surprise by the change in jurisdiction. 

We will appreciate any assistance and advise you can provide 
as well as an abundance of your patience during this transition. 

Sincerely, 

A By on B. S mp, President 

(904) dO9-24 17 
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Vinyard Mobile Home Park February 5,2007 
528 Majestic Oak Parkway Phone 284-3352 
St. Augustine, Florida 32092 Fax 284-5748 

Notice of Change in Water and Sewer Services 
Attention : All Members of The Bartram Oaks Homeowners Association, Inc. and 

all persons renting units in Bartram Oaks. Our only customer, The Bartram Oaks 
Homeowners Association, Inc., has demanded and received a 90-day notice which 
requires The Vinyard Mobile Home Park (MHP) to modify our existing service 
contract. W e  wish to notify you, the individual members, of the details included in 
this coming change. This Notice is being sent by both Certified and First Class 
Mail to insure that you receive this Notice. 

The Bartram Oaks Homeowners Association, Inc. has formally demanded that The 
Vinyard Mobile Home Park take over the collection of fees for water and sewer services 
for the duration of our current bulk service contract. The Association also informed The 
Vinyard Mobile Home Park that it doesn’t intend to enter into a bulk service contract for 
next year. 

Please refer t o  the attached letter responding to this demand. 

In response t o  The Associations‘ demand and their verbal acceptance of the attached 
letter, you are hereby informed that The Vinyard M H P  will begin collecting Water and 
Sewer fees for the Association as of March 1.2007. 

The only change in service during March and April will be that you will pay The Vinyard 
M H P  directly for water and sewer service. Your fee will be the same bulk service 
amount thru the termination of our Service Contract at the end of April, 2007. 

You will be given full credit for any and all pre-paid annual fees which were received by 
the Association prior to midnight January 3 1, 2007 and deposited into the Association’s 
bank account by Saturday, February 3, 2007. 

You will be sent a statement each month. 

You can either mail your monthly fees to: The Vinyard Mobile Home Park 
P.O. Box 886 
Green Cove Springs, Florida 
32043 

or place it in a box .similar to the Association’s box, at: 528 Majestic Oak Parkway 
St. Augustine, Florida 32092 

A 
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You are furthermore notified that several items need to happen prior to April 30, 2007: 

I /  You must till out the attached APPLICATION FOR SERVICE and return it to 
The Vinyard MHP before the end of April to establish your residence as one of the 
90 new accounts which will replace the single Association account. Your new 
account will become active May 1,2007. This new account will be due and payable 
by the IO* of each month. 

The Vinyard M H P  must know who is going to be responsible for paying this account 
and the correct address for billing. No address with an account will be reksed 
service but your payment history with the Association will be considered when 
setting the temporary rate we will use until water meters can be installed. 

The Association's account will terminate on April 30,2007 with the expiration of 
our Bulk Water and Sewer Agreement. This Notice advises you that water and 
sewer services will not be provided to any individual residence which doesn't 
have an account. 

2/ Your new account will either be at a new temporary rate based on St. Johns County's 
basic rate for service and will include provisions for seniors living alone, for 
households of more than two occupants and will be surcharged monthly for electric 
rates. 

The Vinyard MHP may temporarily continue on the current rate schedule, plus a 
fee added for the new billing and collection costs associated with generating 
invoices, mailing monthly invoices and receiving the 90 account payments. Our 
criteria for these temporary rates will also be based on the number persons using our 
water and sewer services, consideration for seniors on fixed budgets and those living 
alone. 

Take particular note of this requirement. 

-or- 

3/ The Vinyard MHP will over the next few months apply for and become a Utility 
regulated by the State of Florida's Public Service Commission. This process will 
establish a per gallon rate for water and sewer services and allow for water meters to 
be installed on each lot. 

When we are authorized to charge by the gallon, your account will be charged 
according to the metered usage and the rate schedule established by the Public 
Service Commission. In other words you will thereafter have a regular water bill, 
like every other subdivision, which will fairly charge for any amount of water and 
sewer service you choose to use. 
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It has always been stated, that at same point, The Vinyard M H P  would either, 
become a public utility or sell to another public utility. It has become that time and I look 
forward to our new relationship. It is going to take me a few weeks to research the cost 
involved and I know there will be many questions which will need answering. 

Please allow me some time to gather information regarding this change which has 
been demanded and we will schedule a meeting to hopehlly provide answers for you. 

Sincerely, 

? 
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W A R D  MOBILE HOME PARK PHONE 904-284-3352 
528 MAJESTIC OAK PARKWAY FAX 904-284-5748 
ST.AUGUSTINE, FLORIDA 32092 MOBILE 904-509-2417 

APPLICATION FOR WATER AND SEWER SERVICE 

NAME OF APPLICANT 

ADDRESS FOR BILLING 

PHONE NUMBER 

E-MAIL ADDRESS 

SERVICE ACCOUNT ADDRESS IF DIFFERENT FROM BILLING ADDRESS 

NUMBER OF PERSONS LIVING AT SERVICE ADDRESS 

DOES APPLICANT WISH TO APPLY FOR A SENIOR CITIZEN DISCOUNT 
WHICH IS OFFERED TO HOUSEHOLDS OF ONE OR TWO OCCUPANTS 
WHO ARE ON FIXED INCOMES? YES NO 

SIGNATURE OF PERSON RESPONSIBLE FOR PAYING INVOICES ON THIS 

ACCOUNT DATE 

NOTE: OTHER CREDIT INFORMATION MAY BE REQUIRED AT LATER DATE 
AND A FORMAL SERVICE AGREEMENT (CONTRACT) IS BElNG 
GENERATED WHICH WILL ALSO NEED TO BE SIGNED. 



Vinvard Mobile Home Park 
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528 Majestic Oak Parkway 
St. Augustine, Florida 32092 

Bartram Oaks Homeowners Association, Inc. 
271 Vintage Oak Circle 
St. Augustine, Florida 32092 

Phone 284-3352 
Fax 284-5748 

February 1,2007 

Attention: Helen Bickert, President 

Regarding: Your request that The Vinyard M H P  take over the billing and 
collection of the Water and Sewer Accounts. 

Dear Mrs. Bickert: 

Yesterday, you demanded that The Vinyard M H P  immediately take over the job 
of billing for and collection of all fees for water and sewer service to all members. 

You cited the following reasons for this demand; 

1/ The daily complaints regarding water pressure, received by you, concerning my 
delays in replacing one of the water pumps over the past few months. 

2/ The fact that it isn’t your job to collect my money or field complaints. 

3/ That the Association has no means of turning off services which are past due and 
Association hnds are being used to pay the bulk account. And it isn’t fair 
for those who pay promptly to pay the water bills for members who don’t pay. 

4/ And the number of complaints you received yesterday when the pressure dropped. 

You also requested a letter to the Board of Directors canceling our Annual 
Contract and releasing the Board from any legal action by the Vinyard MHP in this 
matter. 

In response to your demands; 

Our Annual Contract must remain in effect. The Vinyard MHP must have all members 
sign individual service contracts in the next 90 days prior to this contract expiring. 

The Vinyard MHP hereby agrees to modify the current contract by assuming the 
responsibility for billing and collections of the accounts as of March 1, 2007. This 
modification is at no charge to the Association and the current terms and charges to the 
membership will not be altered. 
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The Board of Directors needs to accept this proposed modification in writing prior to 
March 1, 2007 which will authorize The Vinyard M H P  to begin billing and collections. 

The Board of  Directors must provide The Vinyard M H P  with a detailed list of all 
membership accounts and furnish The Vinyard MHP with a check in the amount of all 
pre-paid funds which the Association is holding for members who have paid annually. 

The Vinyard will give full credit and unchanged terms on any pre-paid account as of 
January 31,2007. No Annual dues or discounts for pre-payment will be honored during 
this transition period from January 3 1, 2007 until April 30, 2007 as rates for water and 
sewer services will be increased after our Annual Contract expires. 

The Vinyard MHP is not responsible for any accounts which are past due. All 
membership accounts will begin with a -0- balance as of March 1,2007. You may tel l  
any member with a past due balance that the Bartram Oaks Homeowners, Association 
recommendation of credit history will have significant affect on any upcoming rate 
schedules. 

You have already been given the bulk billing for February which included the agreed 
upon r e h d  to the members for low pressure during November and December of 2006 
and January 2007. You need to distribute these refunds and notify the Membership of 
your request that The Vinyard MHP assume billing during the next 30 days. 

The Membership will be given a copy of this letter and modification offer as part of my 
90-day Notice of Change which will be sent via Certified Mail in the coming week. 

The Vinyard MHP wishes to thank the Association for its efforts in this matter. 

Furnishing the water and sewer services at a bulk rate has always been my way of 
thanking the membership for being a part of Bartram Oaks. It was easy on me to 
generate one invoice each month instead of 90. While I was President, it was just as easy 
for me to collect utility fees and Association Dues with one check. And it was easy on all 
the members because they got all the un-metered water they could use by writing one 
check each month instead of two and could save more by paying annually. 

I am sorry it hasn’t been easy for the Board. I guess my 25-years of experience at 
collecting rent in a 64 unit trailer park made me think I was on holiday when it came to 
thanking all of our wonderfd members with the lowest costs for water and dues. 

Sincerely, 

1 

\\laeB)Stump, Owner 





, 

~ 
so that we can return the card to you. 

2. WkIeNwnber  
iXansferhom service labell 7006 2760 OOOLt 5836 5906 

10259502-M-1540 fl Domestic Return Receipt 

I 
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L Orarrgedale 
528 Majestic Oak Parkway 
St. Augustine, Florida 32092 

U t i l i t i e s ,  Irrc, 
Phone 284-3352 
Fax 284-5748 

Water and Sewer Service Contract 
Date of Contract A-30- 03 

Senice Address lo\ N V D  
Customer Name L - .. -. 

Phone Numbers : 404- ZW-bO47 
15 Number of Adults at this address : a, Monthly Rate 5 - 

Amount of Deposit Required : 
See Altached Rate Schcdule. 

$ 

This is a tcmporary senice contract which is based on the number of adults residing at the above listed 
address and the lowest rate available from St. Johns County Utilities. This mnmct will become permanent 
iipon Orangedale Utilities. Inc. becoming certified through the State of Florida Public Service Commission. 
authorizing Orangedale Utilities. Inc. to install water meters and charge for semices based on a rate per 
gallon and fees based on specific guidelines. This ratc will be rwiewved and adjusted as deemed necessac-. 

Orangedale Utilities, Inc. agrees to provide Water and Scwvcr Scnice to each lot in accordance with the 
Florida Deparlment of Environmental Regulation's requirements. 
Plus. two (2) hours of lawn watcring twicc each week in accordance with the St. Johns River Water 
Management District's lawn watering rcstrictions and their "Think Two Program". Fees will be cllnrgcd 
for over-wolcring and xaste. Sce attiiched Irrigation Witcr Usagc Noticc. 

ir 

Your senice connection monthly invoice is due on the I "  of each monUi. Failure to receive a statement 
shall not rclicve a customer from Uie du& to timely pay the ratcs and fees on their account. 
A latc fce of $10.00 wit1 be charged on accounts no( paid by Uie ISh of each month. 
Scnice will be interrupted if not p i d  by the IO* of the following month. 
If scnicc is tcnninatcd for non-pipcnt. a $30.00 rcconncction fcc will bc rcquircd. 
An account deposit in the amount of two months senkc  will be required in Ute event of a second service 
turn off for non-payment. I undcrstand that should this account become delinquent and collection cfforls 
become necessnn.. I will be rcsponsible for the cntire bill plus 35% for collection cost. The minimum 
collection fce will be no less than $36.00 
Pa)mcnts arc to bc mailed to or placed in the box located at~528 Majestic Oak Parkway. St. Aug.. FI 32092 
I have read and agree to *e terms of this Contra+ , 

Customer Signature dA />r &-,!j Date 4/Gh 
U Sincerely, 

L.. &p. President 3 
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Orangedale U t i l i t i e s ,  Inc. 

Rate schedule 

528 Majestic Oak Parkway Phone 284-3352 
St. Augustine, Florida 32092 Fax 284-5748 

This is a temporav rate which is based on the lowcst Basic Rates of SI. Johns County Utilities. Tliis rate 
nil1 be voided upon Orangedale Utilities. Inc. becoming certilied through the State of Florida Public 
Service Commission. authorizing Orangcdale Utilities. Inc. to install water meters and clwrge for services 
based on a specific rate per gallon and fees based on specific gnidclines. This rate can bc recalculated every 
two months based on usage. 

Currently there are 137 adults residing in B m m  Oaks and for Ute past three (3) months our usage has 
been 2400 gallons of wastewater per month for each adult and 4000 gallons of water per month for each 
adult. 
WATER-- Each service connection will be charged $10.50 per month base rate plus $2.65 per thousand 
gallons or 4 times $2.65 = $10.60 for each adult for water. 
WASTEWATER -- Each service connection will be charged $10.00 per month base rate for wastewater 
plus $3.15 per thousand gallons or 2.4 times $3.15= $7.55 for each adult for wastewatcr. 
BILLING SERVICE - Each service account will be charged $1.35 per month to covcr the cost of sending 
monthly invoices. 
Our rates hive ended up at less t l m  $22.00 per month for service and billing .and just over fifty cents per 

day for furnishing water and sewer semice for each adult. Please help us keep these rates low by 
consemation and stopping any leaks or dripping faucets. 

One Adult Households will be charged $20.50 base rate plus $10.60 for water 
plus $7.56 for waste water for a told inomhly fee of -- $38.65 plus $1.35 billing = 

Two Adiilt Houscholds will be charged $20.50 bise rate plus $21.20 for water 
plus $15.12 for wastewater for a total monthly fce of --S56.80 plus $1.35 billing = 

Three Adult Households will be charged $20.50 base rate plus $3 1.80 for water 
plus $22.68 for wastewater for a total monthly fee of --S74.Y5 plus $1.35 billing = 

$40.00 

$58. IS. 

$76.30. 

Your service connection monthly invoice is due on the I" of each month. Failure to receiw a stateincnt 
shall not relieve a customer from thc duty to timely pay the rates and fees on their account. 
A late fee of $10.00 will be charged on accounts not paid by Ute Isth of each month. 
Service will be interrupted if not paid by the IO* of the following month. 
If service is terminated for non-payment. a $30.00 reconnection fee will be required. 
An account deposit in the amount of two months service will be required in the event of a second senice 
turn off for non-payment. 1 underst'and that should this account become delinquent and collection efforts 
bccoine necessary. I will be respon:.ible ior the entire bill plus 35% for collection cost. The minimuiii 
collection fcc will be no less than Si6.00 
Payments are to be mailed to or plwxd in Ute box located 31 528 Majestic Oak Park\\.+. St. Aug., FI XO9L 

1 have read and agree to the above rates. 

Customer Signature Date 

Sincerely, 

Jon B. Stump, President 



St. Augustine, Florida 32092 (904) 509-2417 

Water and Sewer Service Contract 
Date 

Customer Name : 

Service Address : 

Customer’s Phone Nwnbers : 

Number of Adults at this address: 

Our temporary rate is based on the number of adults residing at the service address as follows: 

Applicable Monthly Rate Meter Fee 

(1) Adult = $45.00 per month 
(2) Or more adults + $65.00 per month 
These rates will no longer be effective upon receiving authorization fiom The State of Florida Public Service 
Commission to begin charging for services based on your actual metered service. The State will establish the 
rate per gallon. At that point, you will be responsible for the new rate. 

Plus water meter installation fees per the attached sheet, which is: 
$400.00 as a one-time payment in full, 
(OR) 4 equal installments of $120.00 quarterly with the first due now. 
(OR) 36 monthly payments in the amount of $14.72 and a Deposit in the amount of $50.00 

Orangedale Utilities, Inc. agrees to provide Water and Sewer Service to the above Service Address in 
accordance with The Florida Deparhnent of Environmental Protections requirements. 

You, the user, agree to pay for these services per this contract, prevent waste of our utility services and observe 
the Lawn watering restriction imposed by the St. Johns River Water Management District’s “Thii Two 
Program” which allows lawn watering 2 hours *-day for two days per week. Fees will be assessed for 
violation of these rules. 

Your service connection statement is due on the fmt of each month. Failure to receive a statement shall not 
relieve a customer from the duty to timely pay the rates and fees on their account. 
(1) A late fee of $10.00 will be charged on all accounts not paid by the lSm of each month. 
(2) Service will be interrupted on over-due accounts not paid by the lom of the following month. 
(3) If service is terminated, a $30.00 reconnection fee will be charged. 
(4) A charge of $15.00 will be assessed on any returned check. 
(5) An account deposit in the amount of two months service will be due upon your service being disconnected 

(6) The customer will be responsible for any and all collection costs applied to delinquent payments PLUS an 

(7) Your payments are to be made into the collection mailbox located at; 
528 Majestic Oak Parkway, St. Augustine, Florida 32092 OR you can mail them to this same address. 
Sincerely, 

more than one time. 

additional 35% Ahinismtion charge. 



Orangedale Uti l i t i e s ,  Imc.  
528 Majestic Oak Parkway 
St. Augustine, Florida 32092 

Cell 904-509-2417 
December 1,2008 

Dear Customers, Please note that our phone numbers have changed. 

Please direct any questions you may have regarding the installation of the water meters to 
Orangedale Utilities, Inc. at the address above or call during regular business hours (9 am / 4pm). 

The questions we have received are answered below: 

1/ The meters should all be installed by the end of February, 2009. We expect to be charging 
for services based on the new meters by March 1,2009. 

2/ All accounts will be charged $450.00 for a water meter on January 1,2009. 

3/ The offer of the $50.00 Discount (Option I )  for early payment in full expires on 
December 15,2008. If you do not take advantage of Option 1 you may choose Option 2. 

4/ Option 2 - When you pay your water bill in January 2009 you may pay an additional $1 19.00. 
This will be the fmt of four equal payments due again April lSt, July 1* and October l*. 

5/ All accounts not selecting Option 1 or Option 2 will be charged $14.72 (in addition to the 
monthly water usage amount) for a period of 36 months for the meter. 

6/ Just like a well or septic tank, the meter becomes part of your capital improvements, the water 
meter stays with the lot for use by future owners. After installation, Orangedale Utilities, Inc 
becomes responsible for its maintenance and certification. 

7/ Each lot owner will continue to be responsible for the repair and maintenance of the water 
line to your home ffom the meter box. Your responsibility has always been fiom the point 
where your water line leaves the water meter box and this will continue to be the case. 

8/ Only Orangedale Utilities, Inc. and its authorized agents may open any water meter box. 

Sincerely. 

Jon Stump, President 

P 



Orangedale Utilities, Inc. 
528 Majestic Oak Parkway, St. Augustine, Florida 32092 

August 3,2009 

Dear 

your home averaged gallons per month. 

We have been contacted by the Florida Public Service 
Commission and it looks like they may allow us to use the new 
water meters soon, based on the new St. Johns County Rates plus 
10%. 

We have read the meters which have been in service for just 
over three months and have used this three month average to let 
you know how much your water bill could be. 

Please understand, your home could have leaking faucets or 
toilets and this is your chance to have these items repaired 
BEFORE we begin using the meter volume as the basis for billing. 

Homes which used 5,000 gal/rnonth will have a water usage bill of: 

$22.53 base water and sewer = $22.53 

$2.92 per thousand gallons for water x 5 = $f4.60 

$3.48 per thousand gallons of sewage x 5 = $17.40 

10% surcharge = $ 5.46 

Total Bill (not including meter install fees) ------------ $59.99 



Homes which used 10,000 gal/month will have a water usage bill of: 

$22.53 base water and sewer = $22.53 

$3.41 per thousand gallons for water x 10 = 

$3.48 per thousand gallons of sewage x 10 = 

10% surcharge = 9.14 

$34.10 

$34.80 

Total Bill (not including meter install fees) ------------ $100.57 

Homes which used 15,000 gal/month wi l l  have a water usage bill of: 

$22.53 base water and sewer = $22.53 

$3.65 per thousand gallons for water x 15 = 

$3.48 per thousand gallons of sewage x 15= 

$54.75 

$52.20 

$ 12.95 - 10% surcharge - 

Total Bill (not including meter install fees) ------------ $ 142.43 

There are higher rates for higher usages and it is in your best 
interest to conserve as much water as possible. 

Sincerely, 

Jon B. Stump (904) 509-2417 

. .  



ORIGINAL SHEET NO. 17.0 
NAME OF COMPANY 0 I - a  \/&IF, Hdu-leS, T i  I 

WATER TARIFF 
SERVICE AVAlLAElLlTY FEES AND CHARGES 

Descriotion 
Back-Flow Preventor Installation Fee 

............................. 

............................ 

With Prepayment of Service Availability Charges: 

Without Prepayment of Service Availability Ch 
Residential-per ERChonth L G P D )  ....... 
All others-per gallon1month 

Residential-per ERC (-GPD) ...................... 

Residential-per ERClmonth (-G ................................ 
All others-per gallonlmonth ......... 

InsDection Fee ....................... .......................................................... 
Main Extension Charqe 

All others-per gallon ............ 
or 

Residential-per lot L f o o t  frontage) ......................................... 
All othm-per front foot ............................................................. 

Meter Installation Fee 
518" x 314" .................................................................................. 

1.- 

I ......................................................................................... 

......................................................... 

Residential-per ERC L G P D )  .................................................. 
All others-per gallon .................................................................. 1 Actual Cost is equal to the total cost incurred for services rendered. 

EFFECTIVE DATE - I, ZfJOq 
TYPE OF FILING - G v d - V V  

TITLE 


