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Ruth Nettles 
OOO/~/8 Te 

From: 	 nicki .garcia@akerman.com 

Sent: 	 Monday, December 14, 2009 3:29 PM 

To: 	 Filings@psc.state.fI.us 

Cc: 	 Adam Teitzman; kip.edenfield@att.com; douglas.c.nelson@sprint.com; gene@penningtonlawfirm.com; 

vkaufman@kagmlaw.com; dkonuch@fcta.com; de.oroark@verizon .com; tony.mastando@deltacom.com; 

jerry .watts@deltacom.com; mconquest@nuvox.com; kmudge@covad.com; ebalvin@covad.com; 

greg.darnell@cbeyond.net; jayna.bell@cbeyond.net; sberlin@nuvox.com; gene.watkins@cbeyond.net; 

carolyn.ridley@twtelecom.com; kristie.ince@twtelecom.com; nora.torrez@twtelecom.com; 

shelly.pedersen@twtelecom.com; julie.mendenhall@twtelecom.com; Jerry Hallenstein; Lisa Harvey; 

matthew.feil@akerman.com; robert. culpepper. 1 @att.com; ebalvin@covad.com; 

Richard . Brown@accesspointinc.com; Bob. Buerrosse@xo.com; Joh n.lvan uska@xo.com; 

Kris.Shulman@xo.com; Mhring@cavtel.com; SharyI.Fowler@birch.com; BiII.Atkinson@sprint.com; Tracy 

Hatch; tim_kagele@cable.comcast.com; michael_clancy@cable.comcast.com; 

randee_ryan@cable.comcast.com; richard_wolfe@cable.comcast.com; rcurry@ststelecom.com 


Subject: 	 Electronic Filing - Docket No. 000121A 

Attachments: 20091214162326532. pdf 

Attached is an electronic filing for the docket referenced below. If you have any questions, please contact either Matt Feil or Nicki 
Garcia at the numbers below. Thank you. 

Person Responsible for Filing: 

Matthew Feil 

AKERMAN SENTERFITT 

106 East College Avenue, Suite 1200 

Tallahassee, FL 32301 

(850) 425-1614 (direct) 
(850) 222-0103 (main) 

matt.feil@akerman.com 


Docket No. and Name: Docket No. 000121A - Investigation into the establishment of operations support systems permanent 
performance measures for incumbent local exchange telecommunications companies (AT&T Florida Track) . 

Filed on behalf of: GompSouth 

Total Number of Pages: 11 

Description of Documents: GLEG responses to the Action Item List generated from the December 3rd staff conference 
call. 

Nicki Garcia 
Office of: 
Lila A. Jaber 
Matthew Feil 

Akerman Senterfitt 
106 East College Avenue, Suite 1200 
Tallahassee, FL 32301 
(850) 425-1677 
Nicki.Garcia@Akerman .com 
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CONFIDENTIAUTY NOTE: The information contained in this transmission may be privileged and confidential information, and is intended only for the use of the individual or entity 
named above. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If 
you have received this transmission in error, please immediately reply to the sender that you have received this communication in error and then delete it. Thank you. 

CIRCULAR 230 NOTICE: To comply with U.S. Treasury Department and IRS regulations, we are required to advise you that, unless expressly stated otherwise, any U.S. federal tax advice 
contained in this transminal, is not intended or wrinen to be used, and cannot be used, by any perSon for the purpose of (i) avoiding penalties under the U.S. Internal Revenue Code, or (ii) 
promoting, marketing or recommending to another party any transaction or maner addressed in this e-mail Or attachmenl 
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Dallas Suite 1200 
DCllver 106 East College A venue 
fort Lul1tlcnlal~ Tallahassee, FL )2)01
Ju.:ksollville 
Los Angeles www.akennan.com 

Madison 850224 %34 lei 850222 0103 fax 
Miami 
New York 
Orlando 
Tallahftssc~ 

Tampa 
Tysons Corner 
Washington, DC 
West Palm BCHeh 

December 14, 2009 

VIA ELECTRONIC FILING 

Ms. Ann Cole 
Commission Clerk 
Florida Publ ic Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, fL 32399 

Re: 	 Docket 000] 21A -- Investigation into the establishment of operations support 
systems permanent performance measures for incumbent local exchange 
telecommunications companies. (AT&T FLORIDA TRACK) 

Dear Ms. Cole: 

Please find attached for filing the Competitive Local Exchange Carrier ("CLEC") 
responses to the Action Item List generated from the December 3 rd staff conference call for the 
above docket. Please note that this filing represents the consensus of CLECs who participated in 
the conference call; including Comcast, STS and the members of CompSouth. 

Your assistance in this matter is greatly appreciated. Should you have any questions, 
please do not hesitate to contact me. 

Attaclm1ents 
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Docket No. 000121A-TP 

CLEC Responses to December 3, 2009 


Workshop Action Items 

December 14,2009 


Item No. 36 

Page 1 of 1 


ITEM No. 36 


REQUEST: 	 Review AT &1's proposal la leave P-l1 as is in the cmrent SQM Plan, with the 
exception of rolling-up disaggregation (resale and UNEs). 

RESPONSE: 	 CLECs agree to the AT&T proposal. 
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Docket No. 000121A-TP 
CLEC Responses to December 3, 2009 

Workshop Action Items 
December 14, 2009 

Item No. 37 
Page 1 of 1 

ITEM No. 37 

REQUEST: 	 Review AT&T's proposed changes to this measme (see AT&T's 11/24 response to 
Action Item 16). 

RESPONSE: 	 CLECs are awaiting data comparison from AT&T. 



Docket No. 000121A-TP 
CLEC Responses to December 3,2009 

Workshop Action Items 
December 14,2009 

Item No. 38 
Page 1 of 1 

ITEM No. 38 

REQUEST: 	 Review AT&T's proposed changes to this measure (M&R-2). (See AT&T's 11124 
response to Action Item 16.) 

RESPONSE: 	 CLECs are awaiting data comparison from AT&T. 



Docket No. 000121A-TP 
CLEC Responses to December 3, 2009 

Workshop Action Items 
December 14, 2009 

Item No.43 
Page 1 of 1 

ITEM No. 43 

REQUEST: 	 Timeline for joint Change Management Task Force. 

RESPONSE: 	 CLECs are continuing to work off a partial red line and will review pages 59-89 on 
December 11 and the next section on December 18. CLECs do not have full red line 
from AT&T and will follow-up for missing sections. A joint call has been estab Iished 
for January 8, 2010, with all parties. We are unable to determine a firm project end 
date, but the end of the first quarter appears likely. 



Docket No. 000121A-TP 
CLEC Responses to December 3,2009 

Workshop Action Items 
December 14,2009 

Item No.44 
Page 1 of 1 

ITEM No. 44 

REQUEST: Provide SQM redline that incorporates CM-l and CM-3. 

RESPONSE: See attached Appendix. 
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Change Management 

Definition This report measures whether CLECs received rLECs: PROPOSAL TO COMBINE CM·I & CM-J 
notice/documentation on time to prepare for hardware, and or 
software chanses in the form of Major ass Release, Minor ass 
Releases. Business Rules, Testing Plans, Change Request, System 
Retirment. and data needs to accurately prioritize and package 
relea.<;e content. 12·11·2009 
This reoort measures wbether CLEes receive required software NOTE: CLECs are expecting a eMP/ccP comparison document and wish to review 
release notices on time to prepare for BellSouth interface/system before working these measures 8-27-2009 
changes so CLEC inte.rfaces are not impaired by change, 

-
The ~(;;P i~ used 11:r: BellSouth and the 

ICLECs to m""""e reauested chanlles to the BellSouth local 
inlf':rfar:es 

CLECs 9-19-2009 - CLECs propose to keep metric as is in current plan and 
be subject to future review after completion of change management 
workshops on processes, 

AT&T 10112/09 PROPOSAURESPONSE: 

Exclusions Defects, Type 6 CR and Outages Type I CR are 

covered in CM-5 & CM.{5 and are excluded from this measure, 12 

11-2009 
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Docket No. 000121A-TP 
CLEC Responses to December 3,2009 

Workshop Action Items 
December 14, 2009 

Item No.45 
Page 1 of 1 

ITEM No. 45 

REQUEST: 	 Review and propose revisions to Item 4 under Audit Policy. (See AT&T's 11/24 
response to Action Item 30.) 

RESPONSE: 	 The parties have exchanged redlines but as ofthis writing have not reached agreement. 
The core disagreement is that CLECs believe that disputes under the SQM Plan and 
SEEM plan should be resolved pursuant to the dispute resolution language in the 
CLEC's interconnection agreement (lCA) with AT&T. AT&T believes the ICA should 
be by-passed and the Commission should resolve disputes. DR language for the SEEM 
plan would face a similar disagreement. 

The following is AT&T's redline to the CLEC dispute resolution language submitted as 
CLEC follow up Item No. 31 from last workshop. 

This SQIVI Plan ana tt:le relates self effeetl:lating eRfsreeR'leRt R'leet:laRisR'ls (~~~M) ~Ian 
iiH'e is not intended to limit any provision or provisions in an Interconnection 
Agreement between AT&T and a CLEe. If a dispute arises regarding tt:le ~QM sr 
relates ~~~M ~a'/R=leRts AT&T's performance or obligations pursuant to thiS Plan, the 
Parties in sis~blte shall negotiate in good faith for a period of thirty (30) days to resolve 
the dispute. If at the conclusion of the 30 day period the Parties are unable to reach a 
resolu lon, then the dispute shall be resolved by the CommiSSIon ressl'le tt:le ais~l:Ite, 
eitAer ~arty FAa'/seelE ts Aa',e tAe ais~blte ressl'.'ea iR aeesraaRee 'NitA tAe etis~l:lte 
ressll:ltisn ~rs"fisisRS sf tAe Parties' iRtereeRReetien agreeR=leRt. 

Below is the CLEC counter-proposal to AT&T's redline: 

This SQM Plan aRa tt:le relatea self effectblatiRg enfereeR'leRt R'leet:laRisFAs (~~~M) I3laR 
afe is not intended to limit any provision or provisions in an Interconnection 
Agreement between AT&T and a CLEe. If a dispute arises regarding tA8 ~QM eF 
Felateel S~~M l3aYR'leRts AT&T's performance as measured by this Plan or obligations 
pursuan to this Plan, the Parties iR etisl3l:1te shall negotiate in good faith for a period of 
thirty (30) days to resolve the dispute. If at the conclusion of the 30 day period the 
Parties are unable to reach a resolUtion, tRen Ule eisf*;Ite .. t:lall b-e r('sel...ea b'l tl=le 
CSFRFRISSleA reselve tAe elisl3l::1te, either party may seek to have the dispute resolved in 
accordance with the dispute resolution provisions of the Parties' interconnection 
agreement. 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished 
by E-mail this 14th day of December, 2009: 

Adam T eitzman E. Earl Edenfield, Jr. 
Division of Legal Services Robert Culpepper 
Florida Public Service Commission c/o Gregory Follensbee 
2540 Shumard Oak Boulevard AT&T/AT&T Florida 
Tallahassee, FL 32399 150 South Monroe Street, Ste 400 
ateitzma@psc.state.fI.us Tallahassee, FL 32301 

kip .edenfield@att.com 

Douglas Nelson Howard E. (Gene) Adams 
Sprint Nextel Pennington, Moore, Wilkinson, Bell & 
233 Peachtree Street, NE Dunbar, P.A. 
Suite 2200 PO Box 10095 
Atlanta, GA 30303 Tallahassee, FL 32302 
douglas.c.nelson@sprint.com gene@penningtonlawfirm.com 
Bill.Atkinson@sprint.com 

Vicki Gordon Kaufman David Konuch 
Keefe Anchors Gordon & Moyle P.A. Senior Counsel 
The Perkins House Regulatory Law & Technology 
118 North Gadsden Street 
Tallahassee, FL 32301 

Florida Cable Telecommunications Assoc. 
246 East 6th Avenue 

vkaufman@kagrnlaw.com Tallahassee, FL 32303 
dkonuch@fcta.com 

Dulaney O'Roark III 
Vice President & General Counsel 
Southeast Region 
Verizon 
5055 North Point Parkway 
Alpharetta, GA 30022 
de.oroark@verizon.com 

D. Anthony Mastando 
Vice President-Regulatory Affairs 
DeltaCom 
7037 Old Madison Pike, Ste 400 
Huntsville, AL 35806 
tony. mastando@deltacom.com 
Jerry. Watts@deltacom.com 

Susan J. Berlin Ms. Katherine K. Mudge 
NuVox Communications Covad Communications Company 
Two North Main Street 7000 N. MoPac Expressway, 2nd Floor 
Greenville, SC 29601 Austin, TX 78731 
sberlin@nuvox.com kmudge@covad.com 
MConq uest@nuvox.com ebalvin@covad.com 



Carolyn Ridley 
Cbeyond Communications, LLC 
Charles E. (Gene) Watkins 

tw telecom 
320 Interstate North Parkway 555 Church Street, Ste 2300 
Suite 30 Nashville, TN 37219 
Atlanta , GA 30339 carolyn . ridley@twtelecom.com 
gene. watkins@cbeyond.net Kristie .Ince@twtelecom.com 
Greg . Darnell@cbeyond.net Nora.Torrez@twtelecom.com 
Jayna. Bell@cbeyond.net Shelly.Pedersen@twtelecom.com 

Julie.Mendenhall@twtelecom.com 

wJ . Feil 
Akerman Senterfitt 
106 East College Avenue, Suite 1200 
Tallahassee, FL 32301 
(850) 224-9634 
matt.feil@akerman.com 
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