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From: WOODS, VICKIE (Legal) [vf1979@att.com]

Sent: Thursday, December 17, 2009 4:55 PM

To: Filings@psc.state.fl.us

Subject: 000121A-TP ATA&T Florida's Changes to the SQM/SEEM Administrative Plans (LEX)

Impeortance: High
Attachments: Document.pdf

A Vickie Woods
Legal Secretary to E. Earl Edenfield, Jr., Tracy W. Hatch,
and Manuel A. Gurdian
BellSouth Telecommunications, Inc. d/b/a AT&T Florida
150 South Monree, Rm. 400
Tallahassee, FL. 32301-1558
(305) 347-5560
vf1979@att.com

B. _Docket No. 000121A-TP: in Re: Investigation into the Establishment of Operations Support Systems Permanent Incumbent
Local Exchange Telecommunications Companies.

C. BellSouth Telecommunications, Inc.
on behaif of Tracy W. Hatch

D. 26 pages total in PDF format (Letter, Certificate and two attachments (SQM and SEEM))
E.  BellSouth Telecommunications, Inc. d/b/a AT&T Florida's Changes to the SQM/SEEM Administrative Plans (LEX)
.pdf
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please contact the sender and delete the material from all computers. GA625

” - bl o (Tt L, Tr
SOTUMENT KEMET - TAT

12052 0Ec17 8

FPSC-COMMIGEIOH O

12/17/2009




T Flori
at&t BT (ARG T: (850} 577-5508

150 South Monroe Street .
Suite 400 ety

Tracy W. Hatch Tallahassee, FL 32301

General Attorney

December 17, 2009

Ann Cole, Commission Clerk
Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP
in Re: Investigation into the establishment of operations support
systems permanent performance measures for incumbent local
exchange Telecommunications companies (BellSouth Track)

Dear Ms. Cole:

In November 2009, AT&T implemented certain system changes in the
Southeast region. Specifically, AT&T introduced a new ordering interface, (LEX) for
electronic pre-ordering and ordering functions. Interested parties including
competitive local exchange carriers (*CLECs”), have been advised of this change
through standard CLEC communications, including monthiy Change Controt
Process ("CCP”) meetings and Accessible Letters.

Although these OSS changes do not substantively change the SQM/ SEEM
Plan, the SQM/SEEM Plan documentation must be updated to accurately reflect the
addition of the LEX interface. Accordingly, AT&T has made minor, administrative
updates to the SQM/SEEM Plan documentation. The changes are reflected in the
enclosed attachments to update the SQM/SEEM Administrative Plans.

Copies have been served to the parties shown on the attached Cedrtificate of
Service.

Sincerely,

for
Tréac atch

Enclosures

cc: All parties of record
Jerry D. Hendrix
Gregory R. Follensbee
E. Earl Edenfield, Jr.
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CERTIFICATE OF SERVICE
Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foreg';oing was served via

Electronic Mail and U.S. Mail this 17" day of December, 2009 to the following:

Adam Teitzman

Staff Counsel

Lisa Harvey

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399-0850

Tel. No. (850) 413-6175

Fax. No. (850) 413-6250

aleitzma@psc.state.fl.us

isharvey@psc.state fl.us

Howard E. (Gene) Adams
Pennington, Moore, Wilkinson,
Beill & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850} 222-3533
Fax. No. (850) 222-2126
ens@penningtoniawfirm.com
Represents Time Wamer

Pavid Konuch
Senior Counsel

Regulatory Law & Technology
Florida Cable Teiecomm. Assoc.
246 East 6th Avenue
Tallahassee, FL 32303
Tel. No. (850) 681-199C
Fax. No. {850) 681-9676
dkonuch{@icta.com

#502166

Douglas C. Neison

Sprint Nextel

233 Peachtree Street, NE
Suite 2200

Attanta, GA 30303

Tel. No. 404 649-0003

Fax No. 404 649-0009
douglas.c.nelson@sprint.com

Vicki Gordon Kaufman

Keefe Anchors Gordon & Moyle P.A.
The Perkins House

118 N. Gadsden St.

Tallahassee, FL 32301

Tel. No. (850) 681-3828

Fax. No. (850) 681-8788
vkaufman@kagmlaw.com
Represents Cebyond

Represents Deltacom

Dulaney O'Roark i (+)

Vice Pres. & Gen. Counsel — SE Region
Verizon

5055 N Point Parkway

Alpharetta, GA 30022

Tel. No. (678) 259-1449

Fax No. (678) 259-1589

De. QRoark@verizon.com




D. Anthony Mastando
DeltaCom

VP-Regulatory Affairs

Senior Regulatory Counsel
Ste 400

7037 Old Madison Pike
Huntsville, AL 35806

Tel. No. (256) 382-3856

Fax No. (256) 382-3936
tony.mastando@deltacom.com

Beth Keating

Akerman Law Fimm

106 East College Avenue
Suite 1200

Tallahassee, FL 32301
beth.keating@akerman.cem

Ms. Katherine K. Mudge

Covad Communications Company
7000 N. MoPac Expressway, Floor 2
Austin, TX 78731

Tel. No. (512) 514-6380

Fax No. (512) 514-6520

kmudge@covad.com

Cbeyond Communications, LLC
Charles E. {Gene) Watkins

320 Interstate North Parkway
Suite 30

Atlanta, GA 30339

Tel. No. (678) 370- 2174

Fax No. (978) 424-2500
gene.watkins@cbeyond.net

Time Wamer

Carolyn Ridley

555 Church Street, Ste. 2300
Nashville, TN 37219

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405
carolyn. ridley@twitelecom.com

Susan J Berlin

NuVox

2 N Main St
Greenville, Sc 29601
Tel No {(864) 331 7323
sherdin@nuvox.com

Matthew J. Feil

Akemman Senterfitt

106 East College Avenue
Suite 1200

Tallahassee, FL. 32301

Tel. No. (850) 224-9634
matt.feil@akerman.com
Represents CompSouth/Nuvox

Law Offices of Alan C. Gold, P.A.
Alan Gold

1501 Sunset Drive Second Floor
Coral Gables, FL 33143

Tel. No. (305) 667-0475

Fax. No. (305) 663-0799
agold@acqoldiaw.com
Represents STS

{+) Signed Protective Agreement



FLORIDA SEEM
ADMINISTRATIVE PLAN

Florida Plan
Version 5.0304

Effective Date: July 18November 14, 2009

Note: This SEEM Administrative Plan version is issued to reflect the 0SS architecture
changes implemented on July 18November 14, 2009.
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EXHIBIT B

Appendix B
SEEM Submetrics

B.2 Tier 2 Submetrics

item | SQM - -
No. Ref Tier 2 Submetric

ARl | 0S5-1 0SS Response Interval (Pre-Ordering/Ordering) — LENS/Enhanced Verigate

ARl | 05851 0SS Response interval {Pre-Ordering/Ordering) - LEX

1

2

23 | ARl | 0S8-1 0SS Response Interval (Pre-Ordering/Ordering) — TAG/XML/XML Gateway
4

ARl | 058-1 0SS Response Interval (Maintenance & Repair)

P45 IA 055-2 0SS Interface Availabitity ~ (Pre-Ordering/Ordering) ~ Regional per OSS Interface

56 1A 085-2 0SS Interface Availability ~ (Maintenance & Repair} — Regional per 0SS Interface

a7 LMT | PO-2 Loop Makeup — Response Time — Electronic - Loop

AKC | O-2 Acknowledgement Message Completeness - Acknowledgments

8
39 FT 0-3 Percent Flow-Through Service Requests — Business
8910

FT | O-3 Percent Flow-Through Service Requests — LNP

4911 FT | O-3 Percent Flow-Through Service Requests — Residence

112 FT | O-3 Percent Flow-Through Service Requests — UNE-L (includes UNE-L with LNP)

213 | RI 0O-8 Reject Interval — Fully Mechanized

1314 | R 0-8 Reject Interval - Partially Mechanized

415 | RI 0-8 Reject interval — Non Mechanized

1518 | FOCT | O-8 Firm Order Confirmation Timeliness - Fully Mechanized
1617 | FOCT | 0-9 Firm Order Confirmation Timeliness - Partially Mechanized

|

4748 | FOCT | 0O-9 Firm Order Confirmation Timeliness - Non Mechanized

1819 | FOCT | O-9 Fim Order Confirmation Timeliness — Local Interconnection Trunks

1920 | FOCC | O-11 FOC & Reject Response Completeness - Fully Mechanized

2621 | FOCC | ©-11 FOC & Reject Response Completeness — Partially Mechanized

2122 | FOCC | O-11 FOC & Reject Response Compieteness — Non Mechanized

2223 | OAAT | O-12 Average Answer Time — Ordering Centers — CLEC Local Carrier Service Center

2324 MIA | P-3 Percent Missed instalfation Appointments — Resale POTS

2425 | MIA | P-3 Percent Missed Instaliation Appointments — Resale Design

2626 | MIA | P-3 Percent Missed Installation Appcintments - UNE Loops — Design
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Appendix B EXHIBIT B

SEEM Submetrics

':f: S:; Tier 2 Submetric

2627 | MIA | P-3 Percent Missed Installation Appointments — UNE Loops — Non-Design

Z+28 | MIA | P-3 Percent Missed Installation Appointments — UNE xDSL

2829 | MIA | P-3 Percent Missed Installation Appointments — UNE Line Splitting

2830 | MIA | P-3 Percent Missed [nstallation Appointments — LNP Standalone

3631 1 MIA | P-3 Percent Missed Installation Appointments — Local Inferconnection Trunks

3132 OCl | P-4 Order Complation Interval (OCH) — Resale POTS

3233 QOCt | P-4 Order Completion Interval {OCl) - Resale Design

3434 | OCi | P-4 Order Completion interval {OCI} — UNE Loop Design

3435 | OCI | P-4 Order Compietion interval (OCI} - UNE Loop Non-Design

3536 | OCI | P-4 Order Completion Interval (OCI) — UNE xDSL —~ without conditioning

3837 _{ OCI | P-4 Order Completion Interval {OCH) — UNE xDSL - with conditioning

3238 OCI | P-4 Order Completion interval (OCl) — UNE Line Splitting Dispatch

3839 | OCI | P-4 Order Completion Interval {OCI) — UNE Line Spiifting— Non-Dispatch

3940 | OCI | P-4 Order Compietion Interval (OCH) — Local interconnection Trunks

4641 | OCl | P-4 Order Completion interval (OCH) ~ UNE EELS

4142 | CCE | P-7 Coordinated Customer Conversions — Hot Cut Durations

4243 | CCY | P-7A Coordinated Customer Conversions — Hot Cut Timeliness Percent within Interval

4344 | NCDD g-?tD Non-Coordinated Customer Conversions — Percent Completed and Notified on Due

ate

4445 | PPT | P-9 Percent Provisioning Troubles within X days of Service Qrder Completion — Resale POTS

4848 | PPT | P-9 Percent Provisioning Troubles within X days of Service Order Completion — Resale
Design

4647 | PPT | P.9 Percent Provisioning Troubles within X days of Service Order Completion -- UNE Loops -
Design

4748 | PPT | P-9 Percent Provisioning Troubles within X days of Service Order Completion — UNE Loops —
Non-Daesign

4849 | PPT | P-9 Percent Provisioning Troubles within X days of Service Order Completion — UNE xDSL

488C | PPT | P-9 Percent Provisioning Troubles within X days of Service Order Completion — UNE Line
Splitting - Dispatch

8681 | PPT | P-9 Percent Provisioning Troubles within X days of Service Order Completion — UNE Line

Splitting— Non-Dispatch
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SEEM Submetrics

';e: séff‘ Tier 2 Submetric

5152 | PPT | P-9 Percent Provisioning Troubles within X days of Service Order Completion — Local

interconnection Trunks

5253 | SOA [ P-11 Service Order Accuracy - Resale

5354 | SOA | P-11 Service Order Accuracy - UNE

5455 | LOOS | P-13B LNP — Percent Out of Service < 60 Minutes - LNP

8556 | LAT | P-13C LNP Percent of Time BeliSouth Applies the 10-Digit Trigger Prior to the LNP Order Due

Date — LNP ~ (Standalone)

5657 L.Df P-130 LNP — Disconnect Timehness {Non-Trigger)

8458 | MRA | MR-1 Percent Missed Repair Appointment - Resale POTS

5859 MRA | MR-1 Percent Missed Repair Appointment — Resale Design

5860 | MRA | MR-1 Percent Missed Repair Appointment — UNE Loops Design

8061 | MRA | MR-1 Percent Missed Repair Appointment — UNE Loops Non-Design
B162 | MRA | MR-1 Percent Missed Repair Appoiniment — UNE xDSL

8283 | MRA | MR-1 Percent Missad Repair Appointment - UNE Line Splitting

6364 | MRA | MR-1 Percent Missed Repair Appointment — Local Interconnection Trunks
6465 | CTRR | MR-2 Customer Trouble Report Rate — Resaie POTS

85668 | CTRR | MR-2 Customer Trouble Report Rate — Resale Design

86867 | CTRR | MR-2 Customer Troubie Report Rate — UNE Loops Design

8768 | CTRR | MR-2 Customer Trouble Report Rate — UNE Loops Non-Design

6869 | CTRR | MR-2 Customer Trouble Raport Rate — UNE xOSL

6970 | CTRR | MR-2 Customer Trouble Report Rate - UNE Line Splitting

7071 | CTRR | MR-2 Customer Trouble Report Rate — Local Interconnection Trunks
7172 | MAD | MR-3 Maintenance Average Duration — Resale POTS

#273 | MAD | MR-3 Maintenance Average Duration — Resale Design

£374 | MAD | MR-3 Maintenance Average Duration — UNE Loops Design

+475 | MAD { MR-3 Maintenance Average Duration —~ UNE Loops Non-Design

576 MAD | MR-3 Maintenance Average Duration — UNE xDSL

w77 MAD | MR-3 Maintenance Average Duration — UNE Line Splitting

ZITH MAD | MR-3 Maintenance Average Duration — Local Interconnection Trunks
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SEEM Submetrics
i;‘e: Sl.fy Tier 2 Submetric
{879 PRT | MR-4 Percent Repeat Custorner Troubles within 30 Days — Resale POTS
4880 | PRT | MR-4 Percent Repeat Customer Troubles within 3¢ Days — Resale Design
8681 PRT | MR-4 Percent Repeat Customer Troubles within 30 Days — UNE Loops Design
8182 | PRT | MR-4 Percent Repeat Customer Troubles within 30 Days — UNE Loops Non-Design
8283 PRT | MR-4 Percent Repeat Customer Troubles within 30 Days — UNE xDSL
8384 PRT | MR-4 Percent Repeat Customer Troubles within 30 Days — UNE Line Splitting
3485 PRT | MR-4 Percent Repeat Custorner Troubles within 30 Days ~ Locat Interconnection Trunks
83836 00S | MR-5 Out of Service (O0S) > 24 hours — Resaie POTS
3487 | OO0S | MR-5 Qut of Service (O0S) > 24 hours — Resale Design
8188 | O0S | MR-5 Out of Service (O0S} > 24 hours — UNE Loops Design
8888 | O0S | MR-5 Qut of Service (00S) > 24 hours — UNE Loops Non-Design
8990 | Q0SS | MR-5 Out of Service (O0S) > 24 hours — UNE xDSL
8391 | 008 | MR-5 Out of Service (O0S) > 24 hours — UNE Line Splitting
0192 | 008 | MR-5 Out of Service (00S) > 24 hours — Local Interconnection Trunks
8293 | BIA | B-1 Invoice Accuracy
9394 | BIT | B-2 Mean Time to Deliver Invoices — CRIS
8495 | BIT | B-2 Mean Tima to Deliver Invoices ~ CABS
8696 | BUDT | B-5 Usage Data Delivery Timeliness
8697 | BEC g‘t; ? Percent Billing Adjustment Requests {(BAR) Rasponded to within 45 Business Days -
e
8288 | TGP | TGP Trunk Group Performance
G899 | MDD | C-3 Collocation Percent of Due Dates Missed
858100 NT | CM-1 Timelines of Change Management Notices ~ Region
360101 DT | CM-3 Timeliness of Documentation Associated with Change — Region
354102 ¢ SEC | CM-6 Percentage of Software Errors Corrected in “X” Business Days - Region
4521031 CRA | CM-7 Percentage of Change Requests Accepted or Rejected Within 10 Days ~ Region
153104 1 SCRI | CM-11 Percantage of Software Change Requests Implemented Within 60 Weeks of

Prioritization - Region
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@ BELLSOUTH ® Docket No. 000121A-TP

BellSouth Service Quality
Measurement Plan

(SQMm)

Florida Performance Metrics

Measurement Descriptions
Version 5.0203

Effective Date: July-18November 14, 2009

Note: This SQM version is issued to reflect the 0SS architecture changes implemented on
Juiy-+8.-2009November 14, 2009.




@ BELLSOUTH® EXHIBIT A

Docket No. 000121A-TP
Florida Performance Metrics Introduction

Introduction

BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced to
evaluate the quality of service delivered to BellSouth’s wholesale customers. The SQM was developed
to respond to the requirements of the Communications Act of 1996 Section 251 (96 Act) which required
BellSouth to provide non-discriminatory access to Competitive Local Exchange Carriers (CLEC)'. The
reports produced by the SQM provide regulators, CLECs and BellSouth the information necessary to
monitor the dehivery of non-discriminatory access.

This plan results from the many divergent forces evolving from the 96 Act. This specific SQM is based
on Order No. PSC 07-0286-PAA-TP issued by the Flonda Public Service Commission (FPSC) on April
3, 2007 in Docket No. 000121A-TP, and as confirmed by Consummating Order No. PSC-07-0395-CO-
TP, issued by the FPSC on May 7, 2007 and modifications resulting from the implementation of 0SS
architecture changes on April 19, 2008, and July 18, 2009, and November 14, 2009,

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new produects, systems, and processes are developed and
fielded. New products and services are added as the markets develop and the processes stabilize. The
measurements will be changed to reflect the dynamic changes described above and to correct errors,
respond to 3™ Party audits, Orders of the FPSC, FCC and the appropriate Courts of Law.

This document is intended for use by someone with knowledge of the telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by BellSouth
Performance Measurements and the reports that flow from them.

Report Publication Dates

Each month, preliminary SQM reports will be posted to BelilSouth’s PMAP website

(hitp//pmap bellsouth.com) by 8:00 AM EST on the 21st day of each month or the first business day
afier the 21st. The validated SQM reports will be posted by 8:00 AM on the last day of the month or the
first business day after the last day of the month.

For details on SEEM, please refer to the SEEM Administrative Plan.

BeliSouth shall retain the performance measurement Supporting Data Files (SDF) for a period of 18
months and further retain the monthly reports produced in PMAP for a period of three years.
Instructions for replicating the reports in the SQM are contained in the Supporting Data User Manuatl
(SDUM). The SDUM is available on the PMAP website and is automatically provided with each SDF
download.

Ltternative Local Exchange Companies (ALEC) and Compefing Local Providers (CLP) are referred 10 as
Competitive Local Exchange Carriers (CLEC) in this document.

Version 50203 i EffectiveDate: by




@ BELLSOUTH®

Florida Performance Metrics

EXHIBIT A
Docket No. 600121A-TP
Introduction

Report Delivery Methods

CLEC SQM and SEEM reports will be considered delivered when posted to the website. The
State/Federal Commissions have been given access to the website.

Revision History

Version

Effective Date

Clranges

V.01

Feb. 27, 2001

Initial BellSouth Proposal

V1.00 DRAFT

V1.6l

Sep. 20, 2001

Oct. 25, 2001

This version reflects the Florida Public Service Comumission Staff
Recommendations, dated August 2, 2001, and approved by the Cominission on
August 14, 2001 in Docket No. 000121-TP.

This version reflects the changes based on the FPSC Workshop, Oct. 15, 2001
(Docket No. 000121-TP).

vio2

Nov. 29, 2001

This version reflects the changes based on the FPSC Workshop held on Nov. 9,
2001 (Docket No. 000121-TP) and the Memorandum on the Motions For
Reconsideration dated Nov. 19, 2001,

V2.00

Jan. 23, 2002

This version incorporates changes based on the PAP Changes document
(Florida Self-Effectuating Enforcement Mechanism Administrative Plan
BeliSouth Telecommmunications Saff’s Recommended Modifications Needed
for Order Compliance.)

This is the final version, which will be filed in Florida, January 23, 2002 and
incorporates the changes directed by the FPSC Staff in the letter dated Janvary
16, 2002.

V3.00

June 20, 2003

This version incorporates changes based on the 6 month review of FL PAP
beginning in Sept. 2002 and culminating with Order No. PSC-03-0603-CO-TF.

This is the final version, which will be filed in Florida, August 8, 2003 and
incorporates the changes directed by the FPSC in the orders issued on
December 10, 2002, April 22, 2003 and May 15, 2003.

V4.00

October 1, 2005

This version of the SQM incorporates the stipulated changes to the FL PAP
directed by the FPSC in Order No. PSC-05-0488-PAA-TP issued on May 5,
2005 Docket No. 000121A-TP.

v4.0i

May 1, 2606

‘This version of the SQM nemoves De-fisted UNE-P from the FL SQM Plan.

V5.00

July 1, 2007

This version of the SQM incorporates the changes to the FL PAP directed by the
FPSC in Order No. PSC-07-0286-PAA-TP issued on Apeil 3, 2007 in Docket
No. 000121 A-TP, and as confirmed by Consummating Order No. PSC-07-0395-
CO-TP, issued by the FPSC on May 7, 2007.

V5.01

April 19, 2008

[This version of the SOM incorporates modifications to the 0SS architecture implemented
on 04/19/08.

The QS5S-related revisions are subject to Florida Public Service Comrnission approval. A
rediine version of the revisions is available for review on the Florida Public Service
Commission’s website i Docket No, 008121A-TP. The URL for the websiie is:

WA W R PN 3 T
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Version 55203
iaNovember 14, 2009
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Thi ion of the SQM i tes modifications to the OSS architecture implemented
V5.02 July 18, 2009 o oy of the SQM incorporates m ons 10 fmplemen
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Docket No. 000121A-TP
Florida Performance Metrics Change Management

CM-5 [ION]: Notification of CLEC Interface Outages

Definition

This report measures the time it takes BeilSouth to notify the CLECs of an interface outage as defined by the Change Control Process
(CCP} documentation,

Exclusions

None

Business Rules

BeltSouth has 15 minutes to notify the CLECs via email, once the Help Desk has verified the cxistence of an outage. An outage is verified
to exist when one or more of the following conditions ocour:

1. BelSouth cap duplicate a CLEC reported system crror.

2. BellSouth finds an error message within the error log that identically matches a CLEC reported system outage.
3. When three or more CLECs report the identical type of outage.

4. BellSouth detects a problem due o the loss of functionality for users of a system.

The !|5-minute interval begins once a CLEC reported outage or a BeliSouth detected outage has lasted for 20 minutes and has been
verified. If the outage is not verified within 20 minutes, the interval beging at the point of verification.

Calculation

Notification of CLEC Interface Qutages = (a2 / b) X 100

* a=Number of interface outages where CLECs are notified within 15 minutes
* b= Total number of interface outages

Report Structure

* CLEC Aggregaie
+  Geographic Scope
Region

SOM Disaggregation - Analog/Benchmark

SQOM Level of Disaggregation SQM Anaiog/Benchmark
+ By interface type for all interfaces accessed by CLECs ... 1% <= 15 Mimutes
Interface Applicable to
) ULV SSLY o S P SO S MO CLEC
C30TS.... CLEC
1L.ENS. CLEC
e it e e e S S £ L e [
T et i L B L.LE
XL GIMEWAY e e CLEC
TAFT ot mrrnssemer e erssnesseecessssmesnerensenemnensemesssiee e GLEC/BellSouth
Version 56203 64 EffectiveDate: sy
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SEEM Measure
SEEM Tierl Tier il
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. ) Docket No. 000121A-TP
Florida Performance Metrics Appendix A: Glossary of Acronyms and Terms

Appendix A: Glossary of Acronyms and Terms
Symbols used in calculations

A mathematical operator representing subtraction

+
A mathematical operator representing addition.

!
A mathematical operator representing division.

<
A mathematical symbol that indicates the metric on the teft of the symbot is less than the metric on the right.

<
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right.

>
A mathematical symbol that indicates the metric on the left of the symbel is greater than the metric on the right.

=
A mathematical symbol that indicates the metric on the ieft of the symbol is greater than or equal to the metric on the right.

)
Paremheses, used to group mathematical operations which are completed before operations outside the parentheses.

ACD
Automatic Call Distributor - A service that provides status monitoring of agents in a cali center and routes high volarne incorning
telcphone calis t available agents while coliecting management information on both cailers and attendants.

Aggregate
Sum total of all items in a like category, e.g. CLEC aggregate equals the sum total of all CLEC data for a given reporting icvel.

ALEC
Alternative Local Exchange Company — A BellSouth wholesale customer who competes with the Incumbent Local Exchange Carrier
(ILEC) and other carriers in providimg local service.

ADSL
Asymmetrical Digital Subscriber Line - A transmission technology that aliows the use of one existing local twisted-pair to provide
high-bandwidth data and voice services simultaneously.

ASR
Access Service Request - A request for access service terminating delivery of earrier traffic into a local exchange carrier’s network.

ATLAS
Application for Telephone Number Load Administration System - The BellSouth Operations System used to administer the pool of
available telephone numbers and 1o reserve selected numbers from the pool for use on pending service requests/service orders.

Version 5.9203 73 EffectiveDate: by
18MNovember 14, 2009
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Florida Performance Metrics Appendix A: Glossary of Acronyms and Terms

Auto Clarification
A L3R that was electronicatly rejected from LESOG and electronically retymed to the CLEC for comrection.

B
BILLING
The process and functions by which billing data is collected and by which account information is processed in order to render accurate
and timely billing.
BOCRIS
Business Office Customer Record information System (Front-end to the CRIS database) - Systemn used 1o maintain custorner account
information which includes, but is not limited to bills, payment history, and memo notations made during customer contact.
BRI
Basic Rate ISDN - This product offering is a two-way line side digital port on a two-wire digital loop. The tewo-wire digital loop is a
dedicated digital transmission facility.
BRC
Business Repair Center - The BellSouth Business Systems trouble receipt center which serves business and CLEC customers.

C
CABS
Carricr Access Billing Systern-  The BellSouth proprictary corporate database and billing system for access and certain UNE
customers and/or services.
cce
Coordinated Customer Conversions — A sirnuhtaneous coordination between the disconnection of existing service and the reconnection
of the new service,
CCP 0SS (Change Management)
Change Control Process OS5 - The Change Control Process {CCP) methods and procedures, 2 collaborative documented process,
used by BeflSouth and the CLECs to initiate 0SS changes to BellSouth pre-ordering, ordering, and provisioning interfaces. The
process inchides change requests, CLEC prioritization, release mnnagement, defect management, ete,
CCP SQM
Change Conitrol Process SQM - The methods and procedures used by BellSouth to implement changes to performance metrics that
have been ordered by a state regulatory commission. This process is documented in the PMQAP.
Centrex
A business telephone service, offered by local exchange carriers, which is similar to a Private Braoch Exchange {PBX) but the
switching cquipment is located in the telephone company Central Office (CO).
CISC
Carrier Interconnection Switching Center — Formerly known as the LISC, the BellSouth Center dedicated to handling CLEC access
service requests for interconnection trunks.
CKTID
Circuit [dentifier - A unigue identifier for elements combined in a service configuration.
CLEC
Competitive Local Exchange Carrier ~ A BellSouth wholesale customer who competes with the Incumbent Local Exchange Carrier
(ILEC) and other carriers in providing local service.
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CcLp

Competitive Local Provider - A BeltSouth wholesale eustomer who competes with the Incumbent Local Exchange Carrier (ILEC) and
other carriers in providing local service,

CMDS
Centralized Message Distribution System - National system used 10 transfer specially formatted INCESAFES AMORNg COMpanies.

CM 0SS
Change Management 038 - See CCP 0SS for definition.

CM SOM
Change Management SQM - See CCP SQM for definition. !

COFFI
Central Office Feature File Interface - Provides information about USOCs and class of service. COFF] indicates all services available
10 & customer.

CoG
Corporate Gateway - System designed for the electronic submission of xDSL Local Service Requests,

CRIS
Customer Record Information System - The BellSouth proprietary corporate database and billing gystem for non-access costomers
and/or services.

CRSG

Complex Resale Support Group - The group within BeliSouth which serves as the interface between the LCSC and the outside plant
engincering group. The responsibility of this organization is to provide the parameters for the type of facilities available to provision
the service the CLEC has sclected.

CSOTS
CLEC Service Order Tracking System - Provides CLECs the ability to query the service order database to monitor the progess of
CLEC service order activity from service order issuance (o order complation.

CSR
Customer Service Record - A record of the customer/end-user information including detail about the services and physical address of
the end-user.

CTTG
Common Transport Truak Group - Trunk groups between BellSouth, Independent end offices, and the BellSouth access tandems.

CWINS Center
Customer Wholesale Interconnection Network Services Center {(formerly the UNE Center) Thls cenier provides CLECs with
provisioning and maintenance for designed and non-designed local service.

Design
Design Service is defined as any special or plain old wlephone service order which requires BeflSouth design engineering activities.

Pisposition & Cause

Types of trouble conditions, (2.2, No Troubte Found (NTF), Central Office Equipment (CO), Customer Premises Equipment (CPE),
etc.} — These codes identify the location, equipment and/or disposition of 3 particular trouble. Frouble reports will be closed to the
most service affecting code which deseribes the trouble condition repaired.

D56
The worldwide standard speed for one digital voice signai (64,000 bps).
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DS1
24 DS0s (1.544Mbisec.)

DOE
Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth service representatives 1o mput
service orders in BeliSouth format.

DOM
Delivery Order Manager ~ Determines the needed processing steps for the service request. [t then forwards the request on to each
required system, in sequence, checking for errors and accuracy.

DSAP
DOE {Direct Order Entry) Support Application - A BellSouth system which assists a service representative or similar carrier agent in
negotiating service provisioning commiirnents for non-designed services and Unbundled Network Elements.

DSL
Digital Subscriber Line — Allows customers to provide simianeous two-way transmission of digital signals at speeds of 256 kbps via a
two-wire local channel.

bul
Database Update lnformation - A functional area measuring the timeliness and acturacy of database updates.
E
EDI
. Electronic Data Interchange - The computer-to-computer exchange of inter and/or intre~company busincss documents in a public
standard format.
Enhanced Verigate
An online Web.-based system, which provides CLECs clectronic access to pre-order informmation.
ESSX
BellSouth Centrex Service — A central office housed cormmunications syster that provides the customer with direct inward and
outward dialing, interconnection io all stations, and custorn calling features.
F
Fatal Reject
LSRs electronically rejected from LEQ because the required fields are not correctly populated.
Flow-Through
In the context of this document, LSRs submitted clectronically via the CLEC mechanized ordering process that flow through to the
BellSouth 0SS without manual or human intervention.
FOC
Firm Order Confirmation - A notification retumned to the CLEC confinming the LSR has been received and accepted, including
the specified commitment date.
FX
Foreign Exchange A network-provided service in which a telephone in 2 given local exchange area is connected, via a private line,
10 3 central office in another exchange.
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GH

HDSL
High Bit Digital Subscriber Line — A dedicated digital transmission facility from BellSouth’s Main Distribution Frame (MDF) to an
end user’s premises.

IJK

8BS
Integrated Billing Solution-Processes and rates UNE data as it flows from CRIS to CABS for billing

iILEC
Incumbent Local Exchange Carrier — Regional Bell Operating Company (RBOC)

INg

Interim Number Portability When the customer is originally provided service by an ILEC and decides to change service to a CLEC,
the customer may retain their ILEC tclephone number. Calls to the ILEC number are rerouted to the CLEC using either the Remote
Call Forwarding feature or over a dedicated trunk group from the ILEC switch to the CLEC

ISDN
Integrated Services Digital Network ~ An integrated digital network in which the same time-division switches and digital ransmssion
paths are used to establish connections for different services. 1SDN services include telephone, data, electronic mail, and facsmile.

L
LAN
Local Area Network — A data communications system that lies within a limited spatial arca, has a specific user group, has a specific
topology, and is not a public switched telecommunications network, but may be connected to onc,
LASR
Local Access Service Request-Negotiation system for entry and processing of Local Service Requests. Stores all LSRs received
mechanically from CLECs. Tracks stams of request and associated service orders.
LAUTO
The automatic processor in LNP Gateway that validates LSRs and issues service orders.
LCSC
Locai Carrier Service Center - The BeliSouth center which is dedicated to handling CLEC LSRs and preordering transactions, along
with associated expedite requests and escalations.
Legacy System
Term used to refer to BellSouth Operations Support Systems.
LENS
Eocal Exchange Navigation System - The BellSouth application developed to provide both preordering and ordering electronic
interface functions for CLECs.
LERG
Local Exchange Routing Guide - The official document which lists all North American Class 5 office (COs or end offices) and which
describes their relationship to Class 4 office {tandem offices). Carriers use the LERG in the network design process,
LESOG
Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEQ and enters the service
order into the Service Order Control System using terminal emulation technology.
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LEX
Local Service Request Exchange (3. EX) System - An AT&T browser based application for online creation., submittal, and

maintepance of Local Service Requests (LSRs).

LFACS
Loop Facilities Assignment and Control System - Database of facilities inventory and assignment information.

LiDB
Line Information Database ~ Comains information about the user’s calling card and other billing data.

LMOS
Loop Maintenance Operations System - A BeliSouth operations system: that stores the assignment and selected account information
for use by downstream 0SS and BellSouth personne! during provisioning and maintenance activities.

LMOS HOST
Loop Maintenance Operations System Host Computer

LMU

Loap Make-up - The physical characteristics of the loop facilities, starting at an [LEC's central office and ending at the serving
distribution terminal.

LMUSE

Loop Make-up Service Inquiry - The form submitted by the CLEC to obtain the loop make-up information.

LNP
Local Number Portability - In the context of this document, the capability for a subscriber 10 retain their current telephone number as
they transfer to a different local service provider.

LNP Gateway
Local Number Portability (gateway) - A system that provides both internal and external communications with various interfaces and
processes including:

(1) Linking BellSouth to the Number Portability Administration Center (NPAC).

(2) Allowing for mter-company communications between BeilSouth and the CLECS for electronic ordering.

(3) Providing interface between NPAC and AIN SMS for LNP routing processes.

Loops

Transmission paths from the central office to the customer premises.

LRN
Location Routing Number ~ A j0-digit number which routes calls to the appropiate end-user’s ported telephone namber.

LSR
Local Service Request — A request fom a CLEC for local resale service or unbundled network elements.

Maintenance & Repair
The process and function by which rouble reporis are sent to BellSouth and the related service problems are resolved.

MARCH
BellSouth Operations Systemn which accepts service orders and other data, interprets the coding contained in the service order image,
and constructs the specific switching system recent change command messages for input into end office switches.
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NBR
New Business Request - Process required by BeliSouth for CLECs 1o initiate a service, which is not included withia its
interconmection agreement.
NC

Ne Circuits - All circuits busy anneuncement.

NMLI
Native Mode LAN Interconnection - An intralL ATA, shared fiber-based, LAN inter-networking service,

NPA
Numbering Plan Area — Area Code portion of a telephone number.

NXX
The exchange portion of & telephone number. The first three digits in a [ocal telephone number which identify the specific telephone
company central office serving that number.

OBF
Ordering and Billing Forum Adapter-Provides gatewsy between EDI/COBRA/Verigate and the various BIS systems to retrieve pre-
order data from legacy systems.

Ordering
The process and functions where resale services or unbundled network ¢lements are ordered from BellSouth, as weli as the process by
which an LSR or ASR is placed with BellSouth

Ordering Interface Gateways
Gateways for CLECs to submit LSRs electronicaily

Order Types
The following order types are used in this document;

(1} T - The “w” perticn of a change of address. This Order Type is used to connect main service at a new address when a
customer moves from one address to another in any of the nine states within the BellSouth region, A “T™ Order Type is
always pared with an “F” Order Type which will have the same telephone number following the "F” Order Type Code
unless the orders are within different central offices.

(2) N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing from ene type of
system to another, such as when changing from PBX to Centrex.

(3) C - Order Type used for the following conditions: changes or partial disconnections of service or equipment; change of
telephone number, grade or class of main line, additional lines, auxiliary lines, PBX trunks and stations; addition of thanks
or fines to existing accounts; move of equipment (other than change of address); temporary suspension and restoration of
service at cusiomer’s request.

(#) R - Order Type used for the following conditions: additions, removals or changes in directory listings; responsibility change
orders, addition, removal or changes in directory and billing information: other recerd corrections where no field work is
involved.
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O8SPCM
Outside Plant Contract Managemcent System - Provides scheduling and completion information on outside plant construction
activities.
0SS

Operations Support System - Multiple support systems and databases which are used to mechanize the flow and performance of work.
The term is used to refer to the overall systern consisting of complex hardware, computer operating system(s), and applications which
are used to provide the support functions.

Out Of Service
Customer has no dia tone and cannot cali out

PMAP
Performance Measurement Analysis Platform — Provides delivery of performance reports via the web and facilitates analysis of the
summary level data,

PMOQAP
Performance Measurement Quality Assurance Plan - BeliSouth Operational Guide which documents the systematic procedures used
by BellSouth Telecommunications {(BST) to produce accurate and relisble service quality measurement reports.

PON
Purchase Order Number — [dentifier assigned by the customer originating the service request

POTS
Plain Old Telephone Service - A term often used to distinguish basic voice telephone from data and other services.

PREDICTOR
BellSouth system used 1o administer proactive maintenance and rehabilitation activities on outside plant facilities.

Preordering
The process and functions by which information is obtained, verified, or validated prior to placing a service request,

PRI

Primary Rate ISDN  An integrated services digital network interface standard designated 25 having 23B+D channels
Provisioning

The process and functions where necessary work is performed to activate a service requested via a LSR/ASR

QR

RRC
Residence Repair Center - The BellSouth Consumer Services trouble receipt center which serves residential customers

RSAG
Regional Street Address Guide - The BellSouth database which contains street addresses that have been validated for accuracy with
state and local government records

RSAGADDR
Regional Street Address Guide Address - RSAG software contract for address search

RSAGTN
Regional Street Address Guide Telephone Number - RSAG software contract for telephone number search
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S

SAC
Servies Advocacy Center— Resolves issucs in the provisioning process

SDUM
Supperting Data User Manual

SEEM
Self Effectuating Enforcement Mechanism — A tiered remredy structure in which payments are made either to the CLEC and/or state
regulatory agency, depending on the type and level of parity/benchmark miss that ocours

SGG
ServiceGate Gateway - A common gatcway to receive and send interconnection requests

SOCS
Service Ovder Control System - BellSouth system which routes service order images among BeliSouth provisioning systems.

SOG
Service Order Generator - Designed to gencrate a service order for xDSL

SONGS
Service Order Negotiation and Generation System - This system supports the Consumer, Small Business and Public COUs by
providing data entry screens and prompis to aid negotiation and entry of all order types.

SyntacticaBy Incorrect Query

A query that cannot be fulfilled due to insufficient or incorrect input data from the end user, For example, a CLEC would like to query
the legacy system for the following address: 1234 Main St. Entering “1234 Maip St.™ will be considersd syntactically correct because
valid characters were used in the address field. However, entering “AB34 Main St.” will be considered syntactically incorrect because
invalid characters {example: alpha characters were entered in numeric slois} were used in the address field.

TAFI
Trouble Analysis Facilitation Interfece - The BellSouth Operations System that supports trouble receipt center personne! in taking and
handling customer treuble reports.

TAG

Telecommunications Access Gateway — TAG was designed to provide an electropic interface or machine-to-machine interface for the
bi-directional flow of information between BeliSouth’s 0SS5 and participating CLECs.

Test Transactions/Records

Transactions created by BellSouth, or in tests originated by CLECs, where the CLEC has coordinated the test with BeliSouth to enable
identification of the transactions as part of a test used to test system functionality.

TN
Telephone Number

Total Manual Fallout
LSRs clectronicalty submitied to BeliSouth, which fallout, requiring manual input into a service order generator.

uyv

UCL

Unbundled Copper Loop - A dedicated metallic transmission facility from BellSouth’s Main Distribution Frame (MDF) to a
customer’s premises
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UNE
Unbundled Network Element - Those parts of BellSouth’s network required to be unbundied by the Telecommunications Act of 1996
and the implementing regulatory body

UsocC
Universal Service Order Code - A set of alpha or numeric characters identifying a particular service or equipment

WEA
Work Force Administration — Electronic document tracking system for trouble reports

WFM
Work Force Manager-Mechanizes work performed by 1.SCs. Manages the workload of all paper/email requests for local service.

wMmC
Work Management Center - Serves a8 a single point of contact (SPOC) for all requests for dispatch to the Field Work Group (Central
Office or outside technicians)

WIN
Working Telephone Number

XYZ

XML
eXtensible Markup Language ~ An imternational standards-based data formatting option designed for mformation exchange on
network systems

XML Gateway
eXtensible Markup Language Gateway — A machine-to-machine electronic interface designed to provide bi-directional flow of
information between AT&T s 0SS and CLEC’s OSS for pre-ordering and ordering functionality.
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0SS-1 [AR}]: OSS Response Interval (Pre-Ordering/Ordering/Maintenance

& Repair)

Table 1: Legacy System Access Times For RNS

System Contract

RSAG RSAG-TN......cccveneaesee
RSAG RSAG-ADDR

ATLAS ATLAS-TN. ...
DSAP DSAP-DDI........

CRIS CRSACCTS

DASIS OASISBIG............

Table 2: Legacy System Access Times For RDS

System Contract Data Avg,
RSAG RSAG-TN Address ......ccooreeen X
RSAG RSAG-ADDR x
ATLAS ATLAS-TN X
DSAP DSAP-DD! X
CRIS CRSOCSR %
QASIS QASISBIG FeaturelServite ....veuve X
Table 3: Legacy System Access Times For LENS/LEX/Enhanced Verigate (Pre-Order only)
System Contract Data Avg. sec. # of Calls
RSAG RSAG-TN Address ................. X ..
RSAG RSAG-ADDR Address ..., b
ATLAS ATLAS-TN | ] PR .
DSAP DSAP-DDI Schedule........cceee X ...
CRIS CRSECSRL COR e ) S
COFFI COFFIUSOC Feature/Service ............X ...
PISIMS PSIMS/ORB Feature/Service .._......... b S X

Table 4: Legacy System Access Times For TAG/XMLUXML Gateway

System Contract Data Avg. sec. # of Calls

RSAG RSAG-TN WX X

RSAG RSAG-ADDR X

ATLAS ATLAS-TN c0083 oo

ATLAS ATLAS-MLH X

ATLAS ATLAS-DID X

DSAP DSAP-DDI WX

CRIS CRSECSRL X

PISIMS PSIM/ORE Feature/Service........... X
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Table 5: Legacy System Access Times for M&R (TAFI)

System BellSouth Count
& CLEC <= 1§

CRIS X

DLETH

BLR

LMOS

LMOSupd

LNP Gateway

MARCH

OSPCM

Predictor

80CS

NIW

b

HoM X X X MW M K KX
oM O MO M oM MK M

0S8-2 [IA}: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance
& Repair)

0SS Table 1: SQM Interface Availability for Pre-Ordering/Ordering
0SS interface Availabllity Application Applicable to % Availability

OBF. ..o rceneirieas s arerirennsasesssnnnanses s e dOLBC i vt X
Enhanced VErigaie. ...t eaa CLEC. it e, X

oo CLEC/BeHSouth. s X
. CLEC/BellSouth..........orurimmemeeeiosnc oo ®
ATLAS/COFF] oot semresssssssssssssnsnssessissessonses CLECBEISOUIAL covvreieeie e X
BOCRIS/CRIS . ereeeremeeeeeen e, CLECBellSouth o X
SOUS .o ritcececmm s tsceccnnssnssssoessneenessescaserens GLECTBENSOUR....covv i erene e
LEACS et eneeerereermssmsnesnnesnesneenessees B BOTBEUSOUER, oo X
RNS ..o cstccceieni e essaesas s scenssssnrmnressen BEISOUER oot X
ROS e sssvensarneeeersnen e BRSO oo X
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