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BellSouth Telecommunications, Inc. d/b/a AT&T Florida 

150 South Monroe, Rm. 400 
Tallahassee, FL 32301-1558 
(305) 347-5560 

_vfl9~7Q@~att.com 
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at&t 
Tracy W. Hatch 
General Attorney 

T (850) 577 5508 
ATST Flonda 
150 South MOnrOe Street t h a l c h ~ ~ c o m  
Suite 400 
Tallahassee. FL 32301 

December 17,2009 

Ann Cole, Commission Clerk 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 00012lA-TP 
In Re: Investigation into the establishment of operations support 
systems permanent performance measures for incumbent local 
exchange Telecommunications companies (BellSouth Track) 

Dear Ms. Cole: 

In November 2009, AT&T implemented certain system changes in the 
Southeast region. Specifically, AT&T introduced a new ordering interface, (LEX) for 
electronic pre-ordering and ordering functions. Interested parties including 
competitive local exchange carriers (“CLECs”), have been advised of this change 
through standard CLEC communications, including monthly Change Control 
Process (“CCF‘”) meetings and Accessible Letters. 

Although these OSS changes do not substantively change the SQM/ SEEM 
Plan, the SQMISEEM Plan documentation must be updated to accurately reflect the 
addition of the LEX interface. Accordingly, AT&T has made minor, administrative 
updates to the SQMlSEEM Plan documentation. The changes are reflected in the 
enclosed attachments io update the SQMlSEEM Administrative Plans. 

Copies have been served to the parties shown on the attached Certificate of 
Service. 

Enclosures 

cc: All parties of record 
Jerry D. Hendrix 
Gregory R. Foliensbee 
E. Earl Edenfield, Jr. 



I iEREBY CERTIF' 

CERTIFICATE OF SERVICE 
Docket No. 000121A-TIJ 

that a true and correct copy of the foregoing was served via 

Electronic Mail and U.S. Mail this 17" day of December, 2009 to the following: 

Adam Teitunan 
Staff Counsel 
Lisa Harvey 
Florida Public Service 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6175 
Fax. No. (850) 413-6250 
ateitzma@psc state fl.us 
- tshm@aosc.state fl.us 

Howard E. (Gene) Adams 
Pennington, Moore, Wilkinson, 

Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 
g e n e ~ D e n n i n a t o n l a ~ ~ . ~ m  
Represents Time Warner 

David Konuch 
Senior Counsel 

Regulatory Law & Technology 
Florida Cable Telecomm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 
Fax. No. (850) 681-9676 
dkonuch(@fcta.com 

Commission 

Bell & Dunbar, P.A. 

Douglas C. Nelson 
Sprint Nextel 
233 Peachtree Street, NE 
Suite 2200 
Atlanta, GA 30303 
Tel No 404649-0003 
Fax No. 404 649-0009 
douqlas c ncjson@spr!nt 

Vicki Gordon Kaufman 
Keefe Anchors Gordon & Moyle P.A. 
The Perkins House 
11 8 N. Gadsden St. 
Tallahassee, FL 32301 
Tel. No. (850) 681-3828 
Fax. No. (850) 681-8788 
vkaufmant3kaarnIaw.com 
Represents Cebyond 
Represents Deltacom 

Dulaney O'Roark 111 (+) 
Vice Pres. B Gen. Counsel - SE Region 
Verizon 
5055 N Point Parkway 
Alpharetta, GA 30022 
Tel. No. (678) 259-1449 
Fax No. (678) 259-1589 
De.ORoark@verizon.com 



D. Anthony Mastando 
DeltaCom 
VP-Regulatory Affairs 
Senior Regulatory Counsel 
Ste 400 
7037 Old Madison Pike 
Huntsville, AL 35806 
Tel. No. (256) 382-3856 
Fax No. (256) 382-3936 
tany.mgsLa&c@delQcQni .c.orn 

Beth Keating 
Akerman Law Firm 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
beth.keatina@akerman corn 

Ms. Katherine K. Mudge 
Covad Communications Company 
7000 N. MoPac Expressway, Floor 2 
Austin, TX 78731 
Tel. No. (512) 514-6380 
Fax No. (512) 514-6520 
krnudae@covad.com 

Cbeyond Communications, LLC 
Charles E. (Gene) Watkins 
320 Interstate North Parkway 
Suite 30 
Atlanta, GA 30339 
Tel. No. (678) 370- 21 74 
Fax No. (978) 424-2500 
gene.watkins~cbevond.ne~ 

Time Warner 
Carolyn Ridley 
555 Church Street, Ste. 2300 
Nashville, TN 37219 
Tel. No. (615) 376-6404 
Fax. No. (615) 376-6405 
carolvn.ndlev@twtelecom corn 

Susan J Berlin 
NuVox 
2 N Main St 
Greenville, Sc 29601 
Tel No (864) 331 7323 
sberiin@nuvox.com 

Matthew J. Feil 
Akeman Sentem 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
Tel. No. (850) 224-9634 
r n a ~ ~ f ~ i l ~ a k e ~ a ~  corn 
Represents CompSouthiNuvox 

Law offices of Alan C. Gold, P.A. 
Alan Gold 
1501 Sunset Drive Second Floor 
Coral Gables, FL 33143 
Tel. No. (305) 667-0475 
Fax. No. (305) 663-0799 
aaold@acaold law .corn 
Represents STS 

(+) Signed Protective Agreement 



FLORIDA SEEM 
ADMINISTRATIVE PLAN 

Florida Plan 
Version 5.WN 

Effective Date: &+WNovember 14,2009 

Note: This SEEM Administrative Pian version is issued to reflect the OSS architecture 
changes implemented on July %November 14,2009. 



Appendix B 

Item SQM 
No. Ref 

EXHIBIT B 
SEEM Submetrics 

Tier 2 Submetric 

6.2 Tier 2 Submetrics 

1 

1 
2 2  
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ARI 

A B  

ARI 

ARI 

IA 

IA 

LMT 

OSS-1 OSS Response Interval (Pre-Orderin@Ordering) - LENSlEnhanced Verigate 

OSS-1 OSS Response lntefval iPre-OrderinoiOrderino) - LEX 

OSS-I OSS Response Interval (PreOrdering10rdering) - TAGNMUXML Gateway 

OSS-1 OSS Response Interval (Maintenance & Repair) 

OSS-2 OSS Interface Availability - (Pre-Ordering/Ordering) - Regional per OSS Interface 

OSS-2 OSS Interface Availability - (Maintenance 8 Repair) - Regional per OSS Interface 

PO-2 Loop Makeup -Response Time - Electronic - Loop 

- 

%-. 

[ i L  

@& 

l n 2  

,213 

1415 

%= 

%6= 

I Fs - 1  AKC I 0-2 Acknowledgement Message Completeness - Acknowledgments I 
FT 

FT 

FT 

FT 

RI 

RI 

RI 

FOCT 

FOCT 

0-3 Percent FlowThrough Service Requests -Business 

03 Percent FlowThrough Service Requests - LNP 

0-3 Percent FlowThrough Service Requests - Residence 

0-3 Percent Flow-Through Service Requests - UNE-L (includes UNE-L with LNP) 

0-8 Reject Interval - Fully Mechanized 

0-8 Reject Interval - Partially Mechanized 

0-8 Rejed Interval - Non Mechanized 

0-9 Firm Order Confirmation Timeliness - Fully Mechanized 

0-9 Firm Order Confirmation Timeliness - Partially Mechanized 1 
1819- 

'420 

213% 

'&a 

I -4718. I FOCT I 0-9 Firm Order Confirmation Timeliness - Non Mechanized I 
FOCT 0-9 Firm Order Confirmahon Timeliness - Local Interconnection Trunks 

FOCC 0-1 1 FOC 8 R e m  Response Completeness - Fully Mechanized 

FOCC 0-1 1 FOC 8 Reject Response Completeness - Parttally Mechanized 

FOCC 0-1 1 FOC 8 Reject Response Completeness - Non Mechanized 

K?> 

.'!)& 

1 22a. I OAAT I 0-12 Average Answer Time - Ordering Centers - CLEC Local Carrier SeNioe Center I 

MIA 

MIA 

P-3 Percent Missed Installation Appointments - Resale Design 

P-3 Percent Missed Installation Appointments - UNE Loops - Design 

I 2322 - 1  MIA I P-3 Percent Missed Installation Appointments - Resale POTS I 
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Appendix B EXHIBIT B 

Item j SQM 
No. Ref 1 . . .. - 

I -  2627 I MIA 

I -  Z 2 8  I MIA 

I WLl OCI 

~ CCT 

PPT 

SEEM Subrnetrics 

Tier 2 Submetric 

P-3 Percent Missed Installation Appointments - UNE Loops - Non-Design 

P-3 Percent Missed Installation Appointments - UNE xDSL 

P-3 Percent Missed Installation Appointments - UNE Line Splitting 

P-3 Percent Missed Installation Appointments - LNP Standalone 

P-3 Percent M i s s e d  Installation Appointments - Local Interconnection Trunks 

P-4 Order Completion Interval (OCI) - Resale POTS 

P-4 Order Completion lntenral (OCI) - Resale Design 

P-4 Order Completion Interval (OCI) - UNE Loop Design 

P-4 Order Completion Interval (OCl) - UNE LOOD Non-Design 

P-4 Order Completion Interval (OCI) - UNE xDSL - without conditioning 

P-4 Order Completion Interval (OCI) - UNE xDSL - with conditioning 

P-4 Order Completion Interval (OCI) - UNE Line Splitting Dispatch 

P-4 Order Completion Interval (0621) - UNE Line Splitting- Non-Dispatch 

P-4 Order Completion Interval (OCI) - Lwal interconnection Trunks 

P-4 Order Completion Interval (OCI) - UNE EELS 

P-7 Coordinated Customer Conversions - Hot Cut Durations 

P-7A Coordinated Customer Conversions - Hot Cut Timeliness Percent within Interval 

P-7D NonCoordinated Customer Conversions - Percent Completed and Notified on Due 
Date 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - Resale POTS 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - Resale 
Design 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE Loops - 
Design 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE Loops - 
Non-Design 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE xDSL 

P-9 Percent Provisioning Troubles within X dar j  of Service Order Completion - UNE Line 
Splitting - Dispatch 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE Line 
Splitting- Non-Dispatch 

19 



Aooendix B 

Item 
No. 
5%% 

&3% 

5 4 5 5  

W- 

EXHIBIT B 

Tier 2 Submetric SQM 
Ref 
PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion -Local 

Interconnection Trunks 

P-11 Service Order Accuracy - Resale 

P-11 Service Order Accuracy - UNE 

P-136 LNP - Percent Out of Service < 60 Minutes - LNP 

P-1X LNP Percent of Time BeNSouth Applies the 10-Digil Trigger Prior to the LNP Order Due 
Date - LNP - (Standalone) 

SOA 

SOA 

LOOS 

LAT 

5 8 5 5  

W6 

6Q66 

MI$ 

62663 

I 6657- I LDT 1 P-13D LNP - Disconnect Timeliness (Non-Trigger) 

MRA 

MRA 

MRA 

MRA 

MRA 

MR-1 Percent Missed Repair Appointment - Resale Design 

MR-1 Percent Missed Repair Appointment - UNE Loops Design 

MR-1 Percent Missed Repair Appointment - UNE Loops Non-Design 

MR-1 Percent Missed Repair Appointment - UNE xDSL 

MR-1 Percent Missed Repair Appointment - UNE tine Splitting 

I S i S l  MRA I MR-1 Percent Missed Repair Appointment - Resale POTS 

6jry?lF 

6 ' J x  

? O K  

CTRR MR-2 Customer Trouble Report Rate - UNE L q s  Non-Design 

CTRR MR-2 Customer Trouble Report Rate - UNE xDSL 

CTRR MR-2 Customer Trouble Report Rate - UNE Line Splitting 

CTRR MR-2 Customer Trouble Report Rate - Ldoll Interconnection Trunks 

I Sa-1 MRA I MR-1 Percent Missed Repair Appointment - Locsl Interconnection Trunks 

C a X  

74x 

/51& 

I 64661 CTRR I MR-2 Customer TrouMe R e m  Rate -Resale POTS 

MAD 

MAD 

MAD 

MR-3 Maintenance Average Duration - UNE Loops Design 

MR-3 Maintenance Average Duration - UNE Loops Non-Design 

MR-3 Maintenance Average Durahon - UNE xDSL 

I 65gf3-1 CTRR I MR-2 Customer Trouble Report Rate - Resale Design 

I 66661 CTRR I MR-2 Customer Trouble Repod Rate - UNE Loops Design 

I 71711  MAD I MR-3 Maintenance Average Duration - Resale POTS 

I W.3- I MAD I MR-3 Maintenance Average Duration - Resale Design 

I MAD I MR-3 Maintenance Average Duration - UNE Line Splitting 

I W K l  MAD I MR-3 Maintenance Average Duration - Local Interconnection Trunks 
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Appendix B 

iii& 

EXHIBIT B 

PRT MR-4 Percent Repeat Customer Troubles within 30 Days - Resale POTS 

Tier 2 Submetric I 

8488 

w 8 8  

&e88 

Ria& 

88& 

item SQM I F)af I 

PRT 

00s 

00s 

00s 
00s 

00s 

MR-4 Percent Repeat Customer Troubles within 30 Days - Local lntermnedion Trunks 

MR-5 Out of Service (00s) > 24 hours - Resale POTS 

MR-5 Out of Servlce (00s) > 24 hours - Resale Design 

MR-5 Out of Service (00s) > 24 hours - UNE Loops Design 

MR-5 Out of Service (00s) > 24 hours - UNE Loops Non-Design 

MR-5 Out of Service (00s) > 24 hours - UNE xDSL 

- 

-4 , ..I. , 

BF& 

%9& 

W m  

%m 

TGP TGP Trunk Group Performance 

MDD 

NT 

DT 

C-3 Collocation Percent of Due Dates Missed 

CM-1 Timeiines of Change Management Notices - Region 

CM-3 Timeliness of Documentation Associated with Change - Region 

~ 

ooS8) PRT 1 MR-4 Percent Repeat Customer Troubles wlthin 30 Days - UNE Loops Design 

W 2 Z  

GWkl 

I WL1 PRT I MR-4 Percent Repeat Customer Troubles within 30 Days - UNE Loops Non-Design I 

CRA 

SCRl 

CM-7 Percentage of Change Requests Accepted or Rejected Within 10 Days - Region 

CM-11 Percentage of Software Change Requests Implemented Within 60 Weeks of 
Prioritization - Region 

I 82831 PRT I MR-4 Percent Repeat Customer Troubles within 30 Days - UNE xDSL I 
I PRT I MR-4 Percent Repeat Customer Troubles within 30 Days - UNE Line Splitting I 

I W L l  00s I MR-5 Out of Service (00s) > 24 hours - UNE Line Splitting I 
I 91K. I 00s I MR-5 Out of Senrice (00s) > 24 hours - Local Interconnection Trunks I 

BIT 5 2  Mean T i m  to Deliver Invoices - CRlS 

84& BIT E 2  Mean Time to Deliver Invoices - CABS 

%$I& BUDT 5 5  Usage Data Delivery Timeliness 

I BEC I 510 Percent B i l l i i  Adjustment Requests (BAR) Responded to within 45 Business Days - 
State 

I -  :01102 I SEC 1 CM-6 Percentage of Software Errors Corrected in "X" Business Days - Region I 
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@ BELLSOUTH" Docket No. 000121A-TP 

BellSouth Service Quality 
Measurement Plan 

(SQM) 

Florida Performance Metrics 

Measurement Descriptions 
Version 5 . W a  

Effective Date: ddy48Novernber 14,2009 

Note: This SQM version is issued to ret3ect the O S  architecture changes implemented on 
&+4&BWNovember 14.2009. 



EXHIBIT A 
Dockel No. wO121A-TP 

Florida Performance Metrics Introduction 

@ BELLSOUTH” 

Introduction 

BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced to 
evaluate the quality of servlce delivered to BellSouth’s wholesale customers. The SQM was developed 
to respond to the requirements of the Communications Act of 1996 Section 251 (96 Act) which required 
BellSouth to provide nondiscriminatory access to Competitive Local Exchange Carriers (CLEC)’. The 
reports produced by the SQM provide regulators, CLECs and BellSouth the information necessary to 
monitor the delivery of nondiscriminatory access. 

This plan results from the many divergent forces evolving from the 96 Act. This specific SQM is based 
on Order No. PSC 07-0286-PAA-TP issued by the Florida Public Service Commission (FPSC) on April 
3,2007 in Docket No. 000121A-TP, and as confmed by Consummating Order No. PSC-074395-CO- 
TP, issued by the FPSC on May 7,2007 and modifications resulting from the implementation of OSS 
architecture changes on April 19,2008, S M ~  July 18,2009, and November 14,2000. 

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets develop and the processes stabilize. The 
measurements will be changed to reflect the dynamic changes described above and to correct errors, 
respond to 3d Party audits, Orders of the FF’SC, FCC and the appropriate Courts of Law. 

This document is intended for use by someone with knowledge of the telecommunications industry, 
information technologies and a functional knowledge of the subject areas covered by BellSouth 
Performance Measurements and the reports that flow from them. 

Report Publication Dates 

Each month, preliminary SQM reports will be posted to BellSouth’s PMAP website 
( ~ i ~ i p : ; ~ ~ i i i ~ ~ . b ~ l l ~ ~ i i i l ~ i . ~ ~ i i i )  by 800 AM EST on the 21st day of each month or the fmt business day 
after the 21st. The validated SQM reports will be posted by 8:OO AM on the last day of the month or the 
fust business day after the last day of the month. 

For details on SEEM, please refer to the SEEM AdmGsbative Plan. 

BellSouth shall retain the performance measurement Supporting Data Files (SDF) for a period of 18 
months and further retain the monthly reports produced in PMAP for a period of three years. 
Instructions for replicating the reports in the SQM are contained in the Suppomng Data User Manual 
(SDUM). The SDUM is available on the PMAP website and is automatically provided with each SDF 
download. 

I Alrernufive Local Exchange Cvmpmirr (ALEC) and Compering Local Providers (CLP) me referred to os 
Compfi f iw Local Exchange Carriers (CLEC) in fhis document. 



@ BELLSOUTH" 

Fob. 27,2001 

EXHIBIT A 

Initial BellSouth Proposal 

Docket No. 0M)lZIA-TP 
Florida Performance Mebics Introduction 

Report Delivery Methods 

CLEC SQM and SEEM reports will be considered delivered when posted to the website. The 
StatelFederal Commissions have been given access to the website. 

Ian. 23.2002 

Revision History 

This vcrsion incorporates changes bascd on the PAP Changes dcament 
(Florida Self-ESeauatiog Enforcema1 Mechanism Adminismtive Plan 
BellSouih Telcmnmmnications SBR s Rcmmmended Modifications Nceded 
for OrdaCcinpliancc.) 

vo.01 

lune 20,2003 

October 1,2005 

VI.00DRAFT 

This vwsion incarpom changes based on the 6 month review of FL PAP 
beginning in Sept Mo2 and culminating With Order No. PSC-03-0603-LYI.TP 

nus is the final version, wlich will be filed in Florida, August 8 . 2 0 3  and 
incorporates the changes dimedby the FPSC in the orders imed on 
December IO, 2002, April 22,2003 and May IS, 2W3. 

mis version of Lbe SQM inmrpomtes the stipulated changcs 10 the FL PAP 
directed by the FPSC in OrdaNo. PSC45-0488-PM-TP issued on May 5,  
2005'DoeketNo.OW12IA-TP. 

v1.01 

Iuly I .  2w7 

VI.02 

This version of the SQM incopnates the changes 10 the FL PAP directed by U 
FF'SC in order No. PSC07M86-PAA-TP issued on April 3,2007 in h k c l  
No. wOI2IA-TP. and 89 eonfinncd by CoDsummshng Order No. PSCd7-039: 
CO-TP. ipsued hv the FF'SC on Mav 7.2007. 

v2.00 

v3.00 

v4.00 

V4.01 

VS.OO 

- 
V5.01 

. 20.2Wl 

On 25,2001 

This version reilccts the Florida Public SeMce Comssion Staft 
Recomdauons .  dated AuguslZ. 2001. and approved by the C-nirsion on 
August 14,2001 in h k e t  No. wO121-V. 

This version reflens the changer ba?d on the FPSC Wozkshop. Ckt. IS. 2001 
(Dockn No. MMIZI-V) .  

~ _ _ _  ~ ~~~~~ . .. ..~. . ~~ ~ .... . . 

Nou 29,2001 nus version refleck the c h m p  based on the FPSC Workshop held on No". 9 
2001 (Docket No. 000l21-TP)andtheMcmcaandum on the Mohons For 

I Reconsidmmon dated Nov. 19,2001. 

May1.2006 I This version ofthe SQM -ves ~ o i i s t c d  UNCP 60m the FL SQM  PI^. 

Versixm 5820-3 ii EffectivBDMe: Juiy 
'%November 14,2009 



vs 02 

_. 

I IS YRS~OO offhc SQM ~rnmpam m&fiCaoom io tho 0% arciutochvs rmplwfoted 
July 18.2W ~07/,,, 

I I 



@ SELLSOUTH" EXHIBIT A 
Docket No. OOO121A-TP 

Florida Performance Metrics Change Management 

CM-5 [ION]: Notification of CLEC Interface Outages 

Definition 

This nport mc~sures the tim it takes BellSouth to notify the CLECs of an interface outage as defined by the Chaagr Control h o c w  
(CCP) documentation. 

Exclusions 

None 

Business Rules 

BellSouth has 15 minuta to notify the CLECs <a email, once the Help Desk has vcrified the existence ofan outage. An outngc is verified 
to mist when O D ~  n mon of tht foliOSrmg conditions OCCUT: 

I. BellSouth eso duplicate B CLEC reported systnn mar.  
2. BellSouth finds an error mcrpagc within the error log !liar idcnticatly matches a WEC reported system outage. 
3.  Whcn thrcc or morc CLECs rep011 the iddcaI+ of mw. 
4. BellSouth detects a problem due to the loss of fon*ionalily for usm of a syntem. 

Thc IS-minute i n t m l  bcginr once a CLEC repotacd cu?agc 01 a BellSouth dcteaed outage has h c d  for 20 minuta and has ha 
verified. If the magc is  n~ verified within 20 &utss, the iutaval bcgins e1 thc poiat of verifieaton. 

Calculation 

Notifrcatiiw of CLEC lorerface 0ut.gea = (a 1 b) X 100 

* a = Number of interface outages when CLECs are notified Within I5 minurn 
* b =Total mbe ofinterfikce outages 

Report Structure 
CLECAggegae 

* G e o ~ h i c S C o p e  
RtgiLW 

SQM Disaggregation - AnaloglBenchmark 

sp(d Levd of Disagangation SQM AnaloglBenchrnark 
97% c= 15 Minutes * By i n d c  type for all %e&ces acccsscd by C E O  

Interface Applicable to 

ED1 ................................................................ 

TAFI ....................................................................................... CLECiLWISouth 

Version 5.a-3 64 ERactiveDate: 4wi r  
:Wovernber 14.2W 



@ BELLSOUTH" 
Florida Performance Metrics 

EXHIBIT A 
Docket No. OOO121A-TP 

Change Management 

SEEM Measure 
SEEM Tier1 Tier11 
No ....... .._..__._.._...__. ,,..,...__..__...., 

Version 5.WB 65 EffediveDate: Juk 
WNovernbei 14,2009 



EXHIBIT A 
Docket No. 000121A-TP 

Appendix A. Glossary of Acronyms and Terms 

@BELLSOUTH" 
Florida Performance Metrics 

Appendix A: Glossary of Acronyms and Terms 
Symbols used in calculations 

A mathematical operator representing subtraction 

+ 
A mathematical opnator representing addition. 

I 
A mathematical o p t o r  reprcscnting division. 

< 
A mathematical symbol that indicates the metric on the I &  of the oymbol is less than the metric on the right. 

e 
A mathenmtical symbol that indicates the m e i c  OD the I& ofthe symbol is I e s  msP or equal 10 thc metric on the fight 

> 
A rnsfhanatical symbol tha indicates the &c on the left of the symbd is greatm than the metric on the right. 

x 3  

A msth~naticai nymbol tha iodiwtes the m m i c  an the Idt of the symbol is grearer than or equal to the m h i c  on the fi@t 

0 
Pamnhcscs. used to 5 m p  mathematical operations which are wmplned bcforc opmations ourside the p a r e n k  

A 

ACD 
Automatie Csll Distributor - A wrviee that provides SfaNs monitoring of agents in a call center and mute4 high vohunc incoming 
tckpbonc calls to availablc ~gcmr bile coltccting management information on both callers aod antndants. 

A-* 
Sum total ofdl it- in a like category, e.g. CLEC aggregate equals the sum toral ofall CLEC data for a given reporting level. 

A L E  
Albmstive Local Exchange Company - A BellSouth wholesale &omm Uao conpaev with thc Incumbent Locsl Exchange Gamier 
OLEC) and OW carriers in pmvidmg local savice. 

ADSL 
Asymmeuical Digital Subscriber Line - A transmission technology that allows the use ofonc existing local twisted-pair to pmride 
high-bsndwidlh data and voice wrvices simultaneously. 

ASR 
Access Servia muest - A requczt for access senrice tcrminating dclively of earrier trafic into a local nchangc carrier's network. 

ATLAS 
Application for Telephone Number Load Adminimation System -The BellSouth Oprrations System used to administer the pool of 
available telephone nwnbcn and to reserve selected numben from the poal for use on prmdiig ScNia: rcqumdisenice orders. 
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Auto CluiBution 
A LSR that was elecoonlcally rejected from LESOG and elemontally rehrmal to the CLEC for c o r r d o n  

B 

B U N G  
The procas and funnicits by which billing data is collected and by which a m m t  m f m t i o n  is pmoesad in order to wder afcurate 
and finely billing. 

BOCIUS 
Business Office Customer Record information Sysfcm (Frontad 10 the CRlS datahe)  - Sysvm used IO maintsin NSlOmer * u m u ~ t  
information which includes, but is not limited to bills, payment history, and mnno notations m d c  during ewtomer mntaet 

BRL 
Basic Rate ISDN - This prcdun offering is a Ouo-way line side digital port an a twc-wire digital loop. The two-wire digital loop is a 
dedicated digital umsmission fafilify. 

BRC 
Businss Repair Center -- The BellSWm Businos System trouble meipt mfcr which serves busincss and CLEC cusfnnas. 

C 

CABS 
Carrier Aeecss Billing System ~ The BellSouth pmprietary corporate datahse aad billing system for access and cmslo UN€ 
Gu¶omeps aodlor s c r v i ~ .  

ccc 
Coordinated Cus%omer Conversions -A  simul~mus modination between the disconnection of existing senice and the n x o m t i o n  
of the new h c e .  

CCP OSS (Cbaagc Man.gemnt) 
Change C w m l  Rocess OSS - The Change Conaol Pmorss (CCP) methods and profedurrs a collaborative donmnnted process 
used by &IISattb 8nd the CLECs to inifiare OSS changes 10 BellSouth preda ing ,  ordning, and pvkioning intcrlkes. The 
p ~ c s s  ineludes chmge que?.S, CLEC prioritimtbn, release management, defect wa~gwnmt,  etc. 

CCP SQM 
Change Conml h s s  SQM The mahods and procoduns used by BellSouth to implemmt c h g e s  to pcrfomma m o i c s  hat 
have been ordaed by a state ngulatory commi~sion. This p m e s  is doeunvnted in the PMQAP. 

Cemtrer 
A business telephone service. offend by local exchange carriers, which is similar to a Private Branch Exchange (PBX) but the 
switching quipment is located in the telephone company Central Office (CO). 

CISC 
Carrier IntermMection Switching Center -Formerly known as the LISC. the BellSouth Center dedicated Io haodling CLEJZ access 
w i c e  requests for interComection mtnks. 

CKTID 
Cirmit Identifier - A unique identifier for ekmenU combined in a u n i c e  configuration. 

CLEC 
Competitive Local Exchange Carrier - A BellSouth wholesale cuslomeT who cumgetes with the Incumbent Local Exchange Carrier 
(ILEC) and Mher earriers in pmviding local unice. 
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U P  
Competitive Local Provider A BellSouth wholcsalc curtolm who wmpcra with thc l u c u m h t  Local Exchange Carricr (ILEC) and 
other h e r s  in providing local d c e .  

CMLlS 
Cenoaliad Message Dimbuhon System - Natlonal system uxd to wnsfer +ally fomtted -ages m n g  eonpants 

CMOSS 
Change Management OSS - See CCP OSS for dcfrrution 

CM SQM 
Change Management SQM - See CCP SQM for ddimnm 

COFFl 
Ccnwl Ofice Feahrrr File lntcrface -Provide information about USOCr and class of sewicc. COFR indicates all seniccr available 
to a custom. 

COG 
CorpMate Gateway . System designed forthe elecmnic submission of xDSL Local Service Requsrs. 

CRlS 
Customer Record Information System - Tlx Be11South proprieulry wrporatc databare and billing system for non-ac- cusu)o~cps 

and/or wnices. 

CRSG 
Coaplcx Rcsale Suppni Omup - The gmup within BellSollth which S C . N ~  as the imnface bmvecn he LCSC and the outside pmt 
engineering group. The responsibility of this organimtim is to provide the pvamclers fm the type of facilities available to provisiw 
the smice the CLEC has s d d .  

CSOTS 
CLEC Smicc Order Tracking System -- Provides CLECs the ability lo query the sewice ordn datatese to mooitor the pmgess of 
CLEC &ce order activity horn m i c e  ordn issuance to order mmpletion. 

CSR 
C w m r  Service Rcmrd - A ruwrd of the curtomcr/cnd-wr information including detail abcut thc sewiccs and physical sddnss of 
the end-urcr. 

ClTG 
Common T m n  Trunk Gmup - Trunk gmups bmeen BellSouth. lndepcndmt end offins, and thc BellSouth BCMS tandems 

CWlNSCenter 
Custom Wholesale Interconnection Network Services Ccnm (formerly the W E  Centn) - This center 
pmvisio~ng d w n m c e  for designed aod non-dcsigncd l o a 1  wnice 

C W s  with 

D 

Design Service i s  defined as my ~pecial or plain old bzl~phone YMCC order which requires BellSouth design engineering activities. 

DLrp0.iti.m & cnosr 
Types oftrouble wcditions, (e.&, No Trouble Found (NTF), Ccnwl Office Equipment (CO), Customr Premises Equipment (CPE), 
nc.) - Thse  codes idmtify the I d o n ,  equipment and/or disposition of a panieular muble. Trouble reports will be closed to rhe 
most service affecting code which describes the eouble condition repaired. 

Dso 
The worldwide standard weed for one digital voiat signal (64.W bps) 
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DSl 
24DSOs(1.544MWsec.) 

DOE 
Dim order Entry Smcm ~ An intanal BellSouth service ordm entry syslan used by BeIISoutb m i c e  rcpresmmtives to input 
service ordns in BellSautb format, 

DOM 
Delivery Order Manager - Dnamims tho nccdcd proccJJing Steps for mC wrvicc ques t .  It then fonvanls thc request on to each 
required syrtcm. in sequence. checkkg for enon and acmmcy. 

DSAP 
DOE (Dim3 Ordw Entry) Suppal Application - A BcllSouth system which assists a wMce nprcsentadvc OF similar carrier agent in 
oegotiainp m i c e  provisioning cOmmimwiu for nondesignod services and Unbundled NetwoI* Elements. 

DSL 
Digital Subscriber Line - Allow customm to pmnde simHaaeous two-way transmission of digital sigalr at sped3 of256 kbps via a 
wo-wire local channel. 

DUI 
Datsbaw Updare Information - A functional area meav.uhg the t(wtinws and acmracy of database updates. 

E 

ED1 

standard fDrmat. 

E n W  v&g*tt 

. E l m n i c  Data Interchange - Tbe c~mp~~tcr-tc-ca~qmter exchange of inter andlor mmsompany busmcss documcots in a public 

Aa online W e b - b d  sysem, which pmvides CLECs electronic PCCOES to prr-ordcr informnation. 

ESSX 
BellSouth C a m  Senicc -. A ccnrml office houvd mmunications wstcm that provides Ihe  custom^ with dim3 inward and 
outward dialing, intcrconncction to all statimr. and custom calling femures. 

F 

F a d  Reject 
LSRF eleamnically rejected from LEO h e w  the required fields 8~ not wnectly ppvlated 

Flow-Through 
In the -text of this documen LSRs subminod elccbonically via tbc CLEC mchanired ordering proass thst flow uvough to the 
BellSouth OSS without manual or human intnvcntion. 

FOC 
Firm Order Confirmation- A notification returned UI Ihe CLEC confirming thc LSR has becn received and asfsptcd including 
thc specified commitment date. 

Fx 
Foreign Exchange 
to a ccnbal office in another cxchange 

A network-pmvided service in which B telephone in a given local uchangc area is mnncned, via a private line, 
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G H  

HDSL 
High Bit Digital Subscriber Line - A dedicstd datal bansmission facility fmm EleIISouWs Maim Distribution Frame (MDF) to an 
end user’s premises. 

I J K  
TSS 
Integrated Billing Solution-hocfssrp and ram UNE dm as it flow fmm CRlS to CARS for billing 

ILU: 
Incumbent Local Exchange Carrim- Regional Bell Opaahng Company (RBOC) 

mp 
Interim Number Porhbility 
the Nstomer may retain their ILEC telephone number. Calls to the ILEC n u m b  an mouted to the CLEC using either the R-tc 
Call Fonvarding $awe or over a dedicated mmk group horn the ILEC witch to thc CLEC 

LSDN 
lntcgratcd Senices Digital Netrmrk - An inhgatcd digital n e t w d  in which the m e  time-divirion witches and digital u d s i o n  
paths M used to rnablirh conaedio~s tbr di&cnt snvicea. ISDN services iacludc telephone, data, electronic mail and fanmile. 

Whcn thc N S ~ O ~ O ~ I  i s  originally provided service by an ILEC and decider to change service to a CLEC, 

L 
LAR 
Local Ana Network - A data communications system that lies within a limitcd Spatial a~a. has il spccific USET goup,  has a F i f i c  
topclogy, and is mt a public witched teiecamnunications network. but may be cornea& to one. 

LASR 
L a d  Accss Senice &quest-Negotiation systun for mhy and p m i n g  of Local Servia RequmS. Stom all lSRs  received 
mechanically l h m  CLECs. Tracks m s  of request a d  s-ciaad sewice ordns. 

LAUTO 
The automatic pnrcssor in LNP Gateway that validates LSRs and issuer scnice orders. 

msc 
Local Carrier Service Center - The BellSouth center which is dedicated to hmdling CLEC lSRs  and pmndmng WNPcfiollE, along 
With asscciaad expdne quests and eralations. 

LFENr sy*em 
Term Usop to refa 10 BellSouth Opnsrrws Support Systcms. 

LENS 
Local Exchange Navigatton system - The BellSouth application developed to provide both pRcrd.ring and order in^ electronic 
interface funetionr for CLECs. 

LERG 
Local Exchangc Routing Guide The official document which lists all North American Class 5 office (COS or end ofticcs) and which 
descnh their relationship IO Class 4 office (tandem offices). Carricn use the LERG in the n m r k  design process. 

LESOC 
Local Exchange Service Order Gengator - A BellSouth rysiem which accepts the Mniice order output of LEO and enms the snvicc 
order into the Scrvicc Order Control System using terminal emulation rechnology. 

17 EffectiveDate: dtiiy Version 5.WQ 
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LFACS 
Loop Facilities Assignment and ConrrOl System - Database of facilities inventory and agsignwnt information 

LlDB 
Line Infmtion Database - Comains information about thc aser's ailing card and otha billing data 

LMOS 
Loop Maintenance Operations System - A  BellSouth operations system thal stores the auipment and sei& aCEWnt information 
far use by domsmam OSS and BellSouth p m n n c l  during provisioning and mint-cc activities 

LMOS HOST 
Loop Maintenance @zrations System Host Computer 

1.Mll -. .- 
Loop Make-up - "he physical chamamhties of the Imp Facilities, rtarting at BO ILEC's murd office and ending at the swing  
disnibutioo tmninsl. 

LMUSI 
Loop M8kC-u~ Scrvicc Inquiry - 7hc formsubmincd by thc CLEC to obab the loop malrenp infmmatioe 

LNP 
Local Number Portability - In the cantext of this donunent, the capability for a mbsaiba to retain their amrent telephone number BE 

they transfa to a different hxsl h c e  provider. 

LNP Gateway 
Local Number Portability (pateway) - A system Ihat provides both in(ema1 and external commmiauions with Various intnfaccs and 
prwcse8 including: 

(I) L&g BcIISouth m Ihe Numbcr Portability Adminismtion Centcr (WAC). 

(2) Allowing for inter-company communications between BellSouth and the CLECs for elcumnic ordering. 

(3) Providing interface bstween M A C  and AW SMS for LNP muting processs 

LmpD 
T d o n  paths from rhc ctnhal oSce to the customcr prcmirer 

LRN 
lmation Rmting Number - A ladigit mba which  mute^ calls to the Bppmpiafe cnd-user's ported telephone nu*. 

LSR 
Local Service Request - A wuest %om a CLEC for local resale xMce 01 unbundled network slcmenfs. 

M 

M.intc.nnce & Repair 
"he p m s  md function by vvhich trouble repom are sent to BellSouth and the relaad service p b l e m s  are resolved. 

MARCH 
BellSouth operations System which acccptr senice orders and other data. interprets the d i n g  contained in the senice order image, 
and consbucts thc specific switching sysm recent chanp w m n d  msages for input into End office switches. 
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N 

NBR 
Nnu Business Request- Pmccss required by BellSouth for CLECs to iaitiate a service, which is not includcd within its 
intuconncciion agrrnncnt. 

NC 
No Circuin - All circuits busy a n m m t .  

NMLI 
Native Mode LAN lntcrconncction . An ineaLATA, shami fiber-based LAN inter-networking s c ~ i c c .  

NPA 
Numbering Plan A m  - Ares code portion of a telephone number. 

NXX 
The exchange portim of B telephone number. The fir* rhm digitn in a Ioc81 telephme number which identify the spesific telephone 
c a v y  m-1 office serving that numbrr. 

0 

OBF 
Ordering and Billing Forum Adapter-Rovides gatearay betwwn DVCOBRANerigate and the various BIS systems to ~&NC prc- 
order data from I- systems. 

m w i . g  
The pmcess and punctions where resale services or unbundled network elemmtn are order& fmm BellSouth. BS d l  as the procsr by 
which iu1 LSR or ASR is placed with &IlSouth 

Orderimg Interface Gateways 
Gatcwap for CLEcs to submit LSRE elcetrooieally 

Order Typcs 
The following order rypes are used in *is doaunmt: 

(1) T - The "to" portion of a change of address. This Order Type is used to conoeamaio scnice at a ncw address when I) 
eusmmer moves fmm one address m Snoma m any of the nine stater utithin the BellSouth region. A 'T Order Type is 
alwap pami with an T" Order Type which will have the s a m  telephone number following the 'T" Order Type Code 
unless the arders arc within different central offices. 

(2) N - Orders establishing a new account Also, this Order Type Code is occasionally used when changing from one typc of 
s m m  to another, such as when changing from PBX to Cenucx. 

(3) C - Order Type used for the following conditions: changes or partial discomeetions of m i c e  or equipment change of 
telephone mnnbcr .  grade or claw ofmain line, additional lines. auriliwy lines, PBX rmnks and station% addition oftrunks 
or lines to existing acmw; move of equipment (other than change of addrw): temporary suspension and resfomtion of 
+mice at customer's quest .  

(4) R -Order Type uscd forthe following conditions: additions, rwovals or changes in directmy listings.; Rsponsibility change 
orders, addition. removal or changes m directory and billing information; other w r d  corndims where no field work i s  
involved. 
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OSF'CM 
Outside Plant Cantran Managemcat S m m  hovidn scheduling and completion information on outside plant mnstwtion 
activities. 

OSS 
Operations Support S m m  Muluple oupport smnn and databases whrch are uscd to mahanrzc the Bow and pef lomce  of w o k  
The tcrm 15 uscd to rcfcr to the o v d l  syrtcm cooslstq of complex hardwan, comp~ter operahng system(s), and applicobans whlch 
are used to provide the wppai hmenrms 

o u t  OfSeniec 
Cunomer has no dial tone and cannot call out 

P 

PMAP 
P & m c e  Measurement Analyris Platform- Provides delivery of perfomaxe reports via the web and Facilitates aoalyris of the 
amunary level data. 

PMQAP 
Pcrfomancc Measurement Quality Assurance Plan- BellSouth operatioaal Guide which daeuments the systemtic proocmnSs urd 
by BellSouth Telecommunications (BSTj to produce Bccurste and reliable snvice quality mcmmcment reports. 

W N  
purdiase M e r  Number - ldcntifia assigned by the customer originarhg &e pervice q u e s t  

PoTs 
Plain Old Telephone &ice - A term often uscd to distinguish basic voice rclepbone fmm data aod other mvices. 

PREDICTOR 
BellSouth s.yjtcm u s 4  to sdmiaincr pmactive mainmmx and rehabilitation adivities OD outs& p h t  facilities. 

Prcordedng 
The process and funaions by which infunustion is obtained, vCrifid a validaid prior lo placing a service requcsl. 

PRI 
Primary Rate ISDN 

Provisioning 
The proc?so and functions uvhm n s - q  wxk is puformcd to activate a pervice requeacd via a LSWASR 

An i n t e r n  seMm digital network ininface stmdard designated ag having 23WD channels 

Q R  

RRC 
Residence -air Centcr - The &llSouth C o m e r  Sewices ormble refeipt centerdich servcs residential cuslomm 

M A C  
Regronal Street Address Guidc -The BellSouth databnsc which contams mKt addresses that have teen vmldated for accuracy wth 
slaw and local govemmni records 

RSACADDR 
Regional Street Addrean Cmide Ad- - RSAG software mtran for addma -h 

RSAGTN 
Regional Street Address Guide Telephone Number - RSAG soAware contract for telephone n u m k  search 
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S 

SAC 
Setvim Advocacy Center- Resolves issues in the pmvisioning pmcess 

SDUM 
Supporting Data User Msnual 

SEEM 
%If Effoctoating Enforcement Mechanism - A tierad mnedy stnrchlre in which payments are made either to the CLEC and/or sate 
regulatory agency, depending a, the trpe and level ofparitymenchmadr miss &at rn 

?A% 
smiceoatc G a t m y  A common g a t m y  to rcceive and smd interconnaion q u e m  

SOCS 
SeMcc order Control S W m  BellSouth system which m t e s  senwe order m g e s  among BtllSou& provlsloning systtemr 

SOG 
SCMCC Orda Generator - Destpnui to geneme a y ~ i c c  order for XDSL 

SONGS 
Smia 
providing data may m s  and pnpb to aid ncgolhtion and entry of all order types. 

SynUeauUy lscorrect Qnery 
A quay that cannot be fulfilled due to inrufficient or inmrCn input data from the end UJCT. For example, a CLEC would like to quay 
the legacy systaa for tht following addnss: 12% Main SI. Entering “1234 Main St” will be mnsiderrd syntactically c o m t  bccause 
d i d  charaMrr wcrc used in the sddrepr field However, enraing “AB34 Main SL” will be considered synractidly inconsl because 
invalid characters (example: alpha characters were entered in n d c  slob) m e  used in the address field. 

Negotiation and Gennation System -- This system supporn the Consumer. Small Business and Public COUs by 

T 

TAFl 
Tmuble Analysis Facilitation Interface - The BellSouth operations System that supporn trouble reccip mtef pmonn~l in taking and 
handling Nsmmertmublc npats. 

TAG 
Telnommunicdtions A- Gateway -TAG was designcd to pmvidc an elecuomc interface or machillpto-mm‘hine interface for the 
bidircctiooal flow of inf-tion betwccn BellSouth’s OSSs and parlicipting CLECs. 

Test TnnssctionriRaor* 
Tranuctiam cnated by BellSouth, or in tests originated by CLECs, where the CLEC har, coordinated the ten with BeUSmth to enable 
identifiation of the transactions ffi part ofa test used to f e s ~  system functionality. 

TN 
Telcphonc Number 

T0t.l Mmat, Fallow 
LSRs electronidly submined IO BellSou?h, which Fallout, requiring manual input into a service w d a  generator 

u v  

UCL 

Unbundled Copper b o p  - A dedicated metallic aansmission facility from BellSouth’s Main Dismimion Frame (hfDF) to a 
CUSlomer’s premises 
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UNE 
Unbundled Network Elmvnt - Tho% parts of BellSouth's network requid (0 be unbundled by the Telccommnications Act of 19% 
and the implcmeoting regulatory body 

usoc 
Universal Service Order Code - A set of alpha or numeric characters identifyiag a psrticular wrvice or equipmmt 

W 

WFA 
Work Fora Adminimtion - EIanonic document hacking srjicm for troublc qmts 

WFM 
Wort For= Manager-Mechanim work performed by 1.SCs.Managcs the workload of all papertrmail reqncsls for local scnricc. 

WMC 
Wozk Mansgnn+nt Center - SLNCs w a single point of contact (SPOC) for all quests  for dispatch to the Field Work (irwp (ccnhal 
Ofice or wtside technicians) 

WrN 
Working Telephone Numbcmbcr 

X Y Z  

XML 
Cxtcnsiblc Markup hmge - An imematiooal standards-bascd data fonnaning option de&& for information cxehange on 
network systems 

xhm. Gsrsway 
eXtcnsiMe W p  Laoguap ateway - A machin~to-machme electronic ilnerfsce desi5ed to provide bidiwtional flow of 
infodon bdmm AT&T's OSS and CLEC's OSS for prc-ordering and ordering funcfiondlity, 

.w, EffediveDate Versm 5 il%L3 82 
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OSS-I [ARI]: OSS Response Interval (Pre-Ordering/Ordering/Maintenance 
& Repair) 

System 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASIS 

System 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASIS 

System 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 

Table I: ~ e g a c y  System Access limes For RNS 
C W M t  Dah Avg. .%. #of Calls 
RSAGTN ..Address 
RSAG-ADDR  address 
ATLAS-TN ....................... TN ....................... x .................. x 
DSAP-DDI .................. Schedule .................. x .................. x 

.... CSR ..................... x .................. x 

Table 2: Legacy System Ace- T i W  For RDS 
colltrsct DIU A v g . s a  # o f w l s  
RSAGTN Address .................... x ...... 
RSAGADDR 
ATLASTN 
DSAP-DDI S x ...... 
CRSOCSR ....................... x ...... 
OASISBIG FeatuWServke 

Address .................... x ................... x 
............. x ................... x 

.............. x ................... x 

Table 3: Legacy System Access Times For LENS&!ggnhanced Verigate (%-older only) 
Contract Dntn Avg.6ec #ofClltr 
RSAGTN 
RSAGADDR 
ATLASTN 
DSAP-DDI 
C R S E C S RL 

............... COFFI COFFINSOC FeatumMvice ............ x x 
PlSlMS PSIMYORE FeaturdSewvice ............ x ................... x 

Table 4 Legacy System Access limes For TAWXMUXML Gateway 
System coalnrl h t .  Arg..cc. 1,ofCsh 
RSAG RSAGTN Address.. .......... x .  ............. x 

Address .............. x ............ ..x RSAG RSAGAWR 
ATLAS ATLASTN TN ................... x ............... ..x 

TN... ............. x .................. x ATLAS ATLAS-MLH 
ATLAS ATLASDID TN. ............... . x .  ............. ..x 
DSAP DSAP-DDI Schedule. .............. x ................ x 
CRlS CRSECSRL CSR . . . . . . . . . .  . x . .  ...... . x  
PJSIMS PSIWORB Fealure!SaNicB. ......... x . . . . . . . . .  x 
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Tabb 5: Legacy System Access Times for M M  (TAR) 
System sdlsovth Count 

& CLEC <= 10 
CRlS X X 
OLETH X X 

DLR X X 
LMOS X X 

LMosupd x X 

LNPGatewdy x X 

MARCH X X 
OSPCM X X 
Predidor x X 
SOCS X X 

NIW X X 

OSS-2 [IA]: OSS Interface Availability (Pre-Ordering10rderinglMaintenance 
& Repair) 

O S  Table 1: SQM Interface Availability for Pre-Ordering10rdering 

OSS interface AvailaMlity Application Applicable to %Availability 

.......... CLEC ........................................................ x 

................................... ~- 
.......... CLEC ........................................................ x 

WFM ........................................................................ CLEC 

OBF .......................................................................... C ~ C  .............................................. 
Enhanced vcripste.. . 

L E W  ............................................................................................ CLEC ................. 

x 

xhu Gatmy ............................................................... N C  ........................................... x 

W E  ........................................................................................ Nc/Beilso"m ........ 
SONGS ........ .......................... CLEwBellsOu~ ................................................ x 

ATLASCOFFI ....................................................................... CLEUBcllSouth ......... 
BDCRlslCRlS ...................... CLEC/EollSo\nh ......... 

C L E ~ I I S O u t h  ................................................ x 

................................................ CLEuBellSouth. 

S W S  ........................................... 
LFACS ......................... 

RNS ........................................................................ 
ROS .................................................. .BellSouth ..................................................... x 
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