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-vf1979@att corn 

m t  No. 000121A-TP: In Re: Investigation into the Establishment of Operations Support Systems Permanent Incumbent B. 
Local Exchange Telecommunications Companies. 

C. BellSouth Telecommunications, Inc 
on behalf of Tracy W. Hatch 

D. 

E. 
conference call with parties 

14 pages total in PDF format [Letter, Certificate, Responses and attachments (spreadsheets)] 

BellSouth Telecommunications, Inc. d/b/a AT&T Florida's Responses to remaining action items from December 3, 2009 

.Ddf 

<<Document.pdf>> 

1 /4/20 1 0 



atat 
Tracy W. Hatch 
General Attorney 

January 4,2010 

Ann Cole, Commission Clerk 
Office of the Commission Clerk 
Florida Public Service Cornmission 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 323990650 

Re: Docket No. 000129A-Tp 
In Re: Investigation into the establishment of operations support 
systems permanent performance measures for incumbent local 
exchange Telecommunications companies (BellSouth Track) 

Dear Ms. Cole: 

Enclosed for filing in the above referenced docket are BellSouth 
Telecommunications, Inc. d/b/a AT&T Florida’s Responses to the remaining action 
items from the December 3,2009 conference call with the parties. 

Copies have been served to the parties shown on the attached Certificate of 
Service. 

Sincerely, 

?%a:; 

Enclosures 

cc: All parties of record 
Jerry D. Hendrix 
Gregory R. Follensbee 
E. Earl Edenfield. Jr. 



CERTIFICATE OF SERVICE 
Docket No. 000121A-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was sewed via 

Electronic Mail and US. Mail this 4" day of January 2010 to the following: 

Adam Teitzman 
Staff Counsel 
Lisa Harvey 
Florida Public Service 

Division of Legal Serwces 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6775 

Commission 

Fa. NO. (850) 413-6250 
f I!.@ 
.- fl us 

Howard E. (Gene) Adam 
Pennington, Moore. Wilkinson, 

Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 

Bell 8 Dunbar, P.A. 

David Konuch 
Senior Counsel 

Regulatory Law & Technology 
Florida Cable Telecomm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 

Douglas C. Nelson 
Sprint Nextel 
233 Peachtree Street, NE 
Suite 2200 
Atlanta, GA 30303 
Tel. No. 404 649-0003 

doualas. 
F ~ x  NO. 404 649-0009 

Vicki Gordon Kaufrnan 
Keefe Anchors Gordon & Moyle P.A. 
The Perkins House 
118 N. Gadsden St. 
Tallahassee, FL 32301 
Tel. No. (850) 681-3828 
Fax. No. (850) 681-8788 

Represents Deltacorn 

Dulaney O'Roark Ill (+) 
Vice Pres. & Gen. Counsel - SE Region 
Verizon 
5055 N Point Parkway 
Alpharetta, GA 30022 
Tel. No. (678) 259-1449 
Fax No. (678) 259-1 589 

#502166 



D. Anthony Mastando 
Deltacorn 
VP-Regulatory Affairs 
Senior Regulatory Counsel 
Ste 400 
7037 Old Madison Pike 
Huntsville, AL 35806 
Tel. No. (256) 382-3856 
Fax No. (256) 382-3936 

Beth Keating 
Akerman Law Firm 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
beth ~ e ~ ~ ~ a ~ a k ~ r r n a ~  

Ms. Katherine K. Mudge 
Covad Communications Company 
7000 N. MoPac Expressway, Floor 2 
Austin, TX 78731 
Tel. No. (512) 514-6380 

Cbeyond Communications, LLC 
Charles E. (Gene) Watkins 
320 Interstate North Parkway 
Suite 30 
Atlanta, GA 30339 
Tel. No. (678) 370- 2174 
Fax No. (978) 424-2500 

yond.net 

Time Warner 
Carolyn Ridley 
555 Church Street, Ste. 2300 
Nashville, TN 3721 9 
Tel. No. (615) 376-6404 
Fax. No. (61 5) 376-6405 
carolvn,ridla rn corn 

Susan J Berlin 
NuVox 
2 N Main St 
Greenville, Sc 29601 
Tel No (864) 331 7323 

Matthew J. Feil 
Akerman Senterfitt 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
Tel. No. (850) 224-9634 

Represents CompSoutNNuvox 
O,Oll- - 

Law offices of Alan C. Gold, P.A. 
Alan Gold 
1501 Sunset Drive Second Floor 
Coral Gables, FL 33143 
Tel. No. (305) 667-0475 
Fax. No. (305) 663-0799 

Represents STS 

(+) Signed Protective Agreement 



AT&T Florida 

Responses to December 3,2009 
Workshop Action Items 

December 3 1,2009 
Item No. 39 
Page 1 of 1 

FLPSC D~cketNo. 000121A-TP 

REQUEST: Provide most recent six months of data results for 5 days (POTS Non-Designed 
services) and 14 days (Designed Services) as used in current measure. (bee 
AT&T’s 11/24 response to Acbon Item 16) [P-91 

RESPONSE: See attached spreadsheet for Action Items 39 6t 40. 



AT&T Florida 
FL PSC Docket No. OD0121A-TP 

Responses to December 3,2009 
Workshop Action Items 

December 3 1,2009 
Item No. 40 
Page 1 of 1 

REQUEST: Provide most recent six months of data results using 10 days (POTS Non- 
Designed services) and 30 days (Designed Services) as proposed by CLECs. [P- 
91 

RESPONSE: See attached spreadsheet for Action items 39 & 40. 



Pep. 1 oi4 



FPSC Docket No. CWJl2lA+P 





FPSC DockaNo. 000121A-TP 
Workshop Aclion Items 39 - 40 

Decanber31,XXW 



AT&T Florida 
FL PSC Docket No. 000121A-TP 

Responses to December 3,2009 
Workshop Action Items 

December 3 1,2009 
Item No. 41 
Page 1 of 1 

REQUEST: Provide most recent six months of data results for 5 days (POTS Non-Designed 
services) and 14 days (Designed Services) as used in current measure. (See 
AT&T’s 1 1/24 response to Action Item 16) [M&K-2] 

RESPONSE: See attached spreadsheet far Action Items 41 & 42. 



AT&T Florida 
FL PSC Docket No. OoO121A-TP 

Responses to December 3,2009 
Workshop Action Items 

December 3 1,2009 
Item No. 42 
Page 1 of I 

REQUEST: Provide most recent six months of data results using 10 days (POTS Non- 
Designed services) and 30 days (Designed Services) as proposed by CLECs. 
[M&R-2] 

RESPONSE. See attached spreadsheet for Action Items 41 & 42 







FPSC Dockt Na WOI?IA-TP 
Workshop Action ltms 4 I ~ 42 

Decemba31.2009 


