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Ruth Nettles
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From: WOODS, VICKIE (Legal) [vf1979@att.com]

Sent: Monday, January 04, 2010 3:54 PM

To: Flings@psc.state.fl.us

Subject: 000121A-TP AT&T Florida's Responses to remaining action items from December 3, 2009 conference call
with parties

importance: High
Attachments: Document.pdf

A.  Vickie Woods
Legal Secretary to E. Earl Edenfield, Jr., Tracy W. Hatch,
and Manue! A. Gurdian
BellSouth Telecommunications, Inc. d/b/fa AT&T Florida
150 South Monroe, Rm. 400
Tallahassee, FL 32301-1558
(305) 347-5560
vi1979@att.com

B. _Docket No. 000121A-TP: In Re: Investigation into the Establishment of Operations Support Systems Permanent Incumbent
Local Exchange Telecommunications Companies.

C. BeliSouth Telecommunications, Inc.
on behalf of Tracy W. Hatch

D. 14 pages total in PDF format [Letter, Certificate, Responses and attachments (spreadsheets)]

E. Bellsouth Telecommunications, Inc. d/bfa AT&T Florida's Responses to remaining action items from December 3, 2009
conference call with parties

-pdf

<<Document.pdf>>
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o at&t FSRCN A T: (850) 577-5508

150 South Monree Street T

Suite 400
Tracy W. Hatch Taltahassee, FL 32301
General Attorney
January 4, 2010

Ann Cole, Commission Clerk
Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP
in Re: Investigation into the establishment of operations support
systems permanent performance measures for incumbent local
exchange Telecommunications companies (BellSouth Track)

Dear Ms. Cole:

Enclosed for filing in the above referenced docket are BellSouth
Telecommunications, Inc. d/b/a AT&T Florida's Responses fo the remaining action
items from the December 3, 2009 conference call with the parties.

Copies have been served to the parties shown on the attached Certificate of
Service.
Sincerely,

£

Tra . Hatch

Enclosures

cc: All parties of record
Jerry D. Hendrix
Gregory R. Foliensbee
E. Earl Edenfield, Jr.
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CERTIFICATE OF SERVICE
Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Electronic Mail and U.S. Mail this 4™ day of January 2010 to the foliowing:

Adam Teitzman

Staff Counsel

Lisa Harvey

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6175

Fax. No. (850) 413-6250

ateitzma@ipsc state fl.us

isharvey@psc. siate fl.us

Howard k. (Gene) Adams
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
gene@penningtoniawfitm.com
Represents Time Wamer

David Konuch
Senior Counsel

Regulatory Law & Technology
Florida Cable Telecomm. Assac.
246 East 6th Avenue
Taliahassee, FL. 32303
Tel. No. (850) 681-1990
Fax. No. (850) 681-9676
dkonuch@icta.com

#502166

Douglas C. Neison

Sprint Nextel

233 Peachtree Sireet, NE
Suite 2200

Atlanta, GA 30303

Tel. No. 404 649-0003

Fax No. 404 649-000%
douaias.c nelson@sprint.com

Vicki Gordon Kaufman

Kesfe Anchors Gordon & Movyle P.A.
The Perkins House

118 N. Gadsden St.

Taliahassee, FL. 32301

Tel. No. (850) 681-3828

Fax. No. (850) 681-8788
vkaufman@kagmlaw.com
Represents Cebyond

Represents Deltacom

Dulaney O'Roark il (+)

Vice Pres. & Gen. Counsel — SE Region
Verizon

5055 N Point Parkway

Alpharefta, GA 30022

Tel. No. (678) 259-1449

Fax No. (678) 269-1589

De ORoark@verizon.com




D. Anthony Mastando
DeitaCom

VP-Regulatory Affairs

Senior Regulatory Counsel
Ste 400

7037 Old Madison Pike
Huntsville, AL 35806

Tel. No. {(256) 382-3856

Fax No. (256) 382-3936
tony.mastando@deltacom.com

Beth Keating

Akerman Law Firm

106 East College Avenue
Suite 1200

Tallahassee, FL 32301

beth keating@akerman.com

Ms. Katherine K. Mudge

Covad Communications Company
7000 N. MoPac Expressway, Floor 2
Austin, TX 78731

Tel No. (512) 514-6380

Fax No. (512) 514-6520
kmudge@ecovad.com

Cbeyond Communications, LLC
Charles E. (Gene) Watkins

320 Interstate North Parkway
Suite 30

Atlanta, GA 30339

Tel. No. (678) 370- 2174

Fax No. (978) 424-2500
gene.watkins@cbeyond.net

Time Warner

Carolyn Ridley

555 Church Street, Ste. 2300
Nashville, TN 37219

Tel. No. {6815) 376-6404

Fax. No. (615) 376-6405
carciyn ridley@iwtelecom.com

Susan J Berlin

NuVox

2 N Main St
Greenville, Sc 29601
Tel No (864) 331 7323
shadin@nuvox.com

Matthew J. Feil

Akerman Senterfitt

106 East Coliege Avenue
Suite 1200

Tallahassee, FL 32301

Tel. No. (850) 224-9634
matl.fell@akermar.com
Represents CompSouth/Nuvox

Law Offices of Alan C. Goid, P.A.
Alan Gold

1501 Sunset Drive Second Floor
Coral Gables, FL. 33143

Tel. No. (305) 667-0475

Fax. No. (305) 663-0799
ageld@acgoldiaw. com
Represents STS

(+) Signed Protective Agreement



AT&T Flonda

FL PSC Docket No. 000121A-TP
Responses to December 3, 2009
Workshop Action Items
December 31, 2009

Item No. 39

Page 1 of 1

REQUEST: Provide most recent six months of data resuits for 5 days (POTS Non-Designed
services) and 14 days (Designed Services) as used in current measure. (see
AT&T’s 11/24 response to Action Item 16) [P-9]

RESPONSE: See attached spreadsheet for Action Items 39 & 40.



AT&T Florida

FL PSC Docket No. 000121A-TP
Responses to. December 3, 2009
Workshop Action ltems
December 31, 2009

Itern No. 40

Page 1 of 1

REQUEST: Provide most recent six months of data results using 10 days (POTS Non-
Designed services) and 30 days (Designed Services) as proposed by CLECs. [P-
9]

RESPONSE: See attached spreadsheet for Action Items 39 & 40.



FPSC Docket No. 000121 A-TP

Workshop Action Items 39 - 40
N S S A N € ! E Tiecembdr 31 2800 1 W 9 [ x 1t I MW
EXISTING PPT
(calcuiation: # of orders with provisicning PROPOSED PPT
trouble reports within "x" days / total {calculation: # of trouble reports closed within *x” days of
Florida, May 2009 - Qctober 2009 number of orders closed in previous order / total number of orders closed in current month)
1] mopnth)
*x* Days: “x* Days: “x* Days:
NON-DESIGN=S DAYS; HON-DESIGN=S DAYS; NON-DESIGNw10.DAYS;
2 DESKING1A DAYS DESION=14 DAYS DESIGN3¢ DAYS
0% Resale {Non-Design} spaich ? 179]  381% g 173 1. ] 178 04
g Rasaie Business {Non-Degign _iDispaich 3 171 178 % . 5 150; 3.30%| 4i 150 5.30%
o PRegals Businass (Non-Design Dispateh 5 146) 34K % 3 139 2.16%] 5 W 3H0%
0% Rasals Business (Non-Design 3 141 213% EiN 184 2.05% 5 1684 5.05%
Sep-09 Hosale Bukingas {Non-Design [ 1 aei% o 2 106 1.02% ] 06| 3.08%
Oet-08 Hesals Businass {Non. 3 197] g% 7 21 3.26% ; 218]  4.10%
May-03 Resale Business {Non-Design L) 881 186% 13 568 2.20% il 588  3.17%
[ Jun-09 Resale Business (Non-Design) 1 847 % ) 11 8G1 1.83% 1 8011 2.66%
Jul-0% Resale- Business (Nor-Dasign} 10 884 1.77% 17 o78 251% 2 678{  3.26%
Aug-08 Resale Business (Nor-Design) ) 830 313% 18 882 235% 25 882 387%
Sep-0¢ Resale Business (Non-Design) i7 B74] 353 % 7 752 0.57%) 12 722 1.68%
Oct-05 Resale Businass (Non-Design) £l e6g 5T E 18] 781 250 ] 25 ECTVIEY
hay.00 M Design [} 0 0p0% 0.00% 6.00%
18 Jun-og Fesals Design ) o 0o0% 0.00% 0.00%)
18 Jul-08 ‘Ragaly Dosign [ 6 0o0% 0.00% 0.00%
20 Aug-0e 'Resals Dasign g o deo% o 0.00% (.00%)
a1 Sep% " TResals Design 0 0 0.00% C.00% 0.50%,
[ 22 JFL Oct-09 iResale Desigry 0 of Goe% 0; G.00%!
23lA. May-00 Reszle Dasign 3 8  006% 7 0 ml 7L 0.00%
MR Jun0d Rasale Dosign 0 17 00% 3 0.00% 4 000%
'zs.E!. Jut-00 Aesale Deaign o 4 000% 0.5 I 0.00%
2B Aug 09 Resale Design 9 0 " 000% ] 0.00% 8 0.00%
[T 8 Sep-09 Pagaie Dotign [0 11 000% 1 0.00% i) co0%
28R Oct-08, Fosals 0 Y 2 0.00%) 2l g.00%
2R May-0o Locel intarconnaction Trunks 0 46/ 000% 13 o0.00% ' 13 0.00%
WL Jun-08 Local inferconnacion Trunks ) 1 Cof% - 4 0.00%] 14| 6.00%
31 Jul-06 Local ktaronnection Trarks g 11 ooo% 12 0.00%] 120 0.00%
R2in AugR tocal interconnaction Trunke o 3 000% 0 0.00% 0] 0.00%
3R Sep0h Local intersonnection Trunks g 2 000% 29 0.00% 2B 0.00%
ML Oct-09 Local interconnection Trunks 0 24 086% [ 0% 5 0.00%]
I IMayo0 Aasale Reaidence (Nen-Dsaign) a7] 225 3.02% 3 T484]__ Z43% O 1364l 337%]
36 A SunOf Rasale Raudencs (Non-Design) Dispiich - 48] 1485] 323 % a2 1810 281% 50 1810 3.11%
F, Jul-08 Resals Residance (Non- Jessgn) Diapatch 41 554 259% 30 1904 1.58% 48 1904F  2.62%
B Augdp Figsaie Retidence (Mon-Deslgn Oispatich % sl 18w 45 FX 188% 58/ 28031 247%
3 JFL [Sep-0a Flasals Residence Non-bes@} Dispateh 47 2408]  1.96% 2 2556 1.02% 43 26581 1.68%
AL 008 Rasala Rasidance (Non-Design ich 3 2549] 122% 4“4 2608 1.78% 84 2608, 2.65%
41 L iMayD9 {asala Fesidence (Non-Design) mm 7 13131 302% 4% 12520 3.33% 581 tompnl  4.34%
42 1L, Jun-0g flesale Residance (Non-Design ‘Non-Dispateh 421 12927, 38 % 485 15362 3.16% B55; 15362  4.28%
FEy Jul 0 Rasals Reskdance (Nor-Design ‘Non-Dispaich 428 5324 318% 42 16728 Z94%] 882] 16726 408%
a4 R, Aug-00 Rasals Residence (Non-Design lispaieh 816 L 501 16941 206%) Ba8; 18841 4.11%
45 |FL Rasale Rasdencs (Non-Design Non-Di 508 16847 300% 374 24847 151% B46i 24847)  2.80%
48 Oel06 |Fossie Residance (Non- Mn' Non-Dispatch 68 24875 1B0% 487 19007 255% 71807 371%
47 May-0a TNE Analog Loop Design Rspaich [ 27 __000% i 42 2.38% 1 42| 3.38%
Jun-08 UNE_Analog Loop Dasipn Imgmh F M EEE% i ED 3.23% 3 3] sea%
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FPSC Docket No. 0001 21A-T?P
Workshop Action ltems 39 - 40

¢ E tRecembek 11, 2808 H I K M N
49 fFL Jui-09 UNE Angiog Loop Design ___ |Dispatoh FEI 204 % N 5% 2.78%/ 2 38, 556%
50 [FL Aug-09 UNE Anaiog Locp Design Dispatch 1 35 288% 3 4t 7.32% 3 411 Tage,
1 JFL Sop-0 UNE Analog Loop Design Dispatch 3 3] BE2% El - 2.04%) F] 34 5.89%
(Y0 Oet-0% UNE Analog Loop Design Dispaich 2 3/ a1 % a 9 000% i 19]  5.28%t
53 [FL way-0G UNE Anaiog Loop Design Non-Dispatch 0 T D00% 1 2| 50.00%] 1 3] 50.00%,
54 JFL Jun-08 UNE Analog Uoop Design Nor-Dispatch 1 2 500% 8 0.00%. a  000%
55 FL, ul-08 UNE Anaiog Loop Design Ron-Dispaich 0 T 000% i 3 ®3% 1 3]__33.33%
SEIFL Aug08 UNE Anaiog Loop Design Non-Digpatch 1 al 3adg% 5 0.00%) 8l 0.00%
(57 JFL.  iSep-08 UNE Analog Loop Design Non-Dispaich 1 i 20.00% i 7L 14.20% 1 T 14.20%
54 JEL UNE Non-Dispateh 0 5 000% 1 o indivs 1i g 11.11%
5¢ JFL UNE Ansiog Loog Non-Design Dispirh 12 257 467% 18 282 6.38% 29 202 10.28%
60 IFL UNE Ansiog Loop Non-Design Dispatch 70 78] 740% i 260 381% 17 206| 5.868%
81 JFL UNE Anaiog Loop Non-Design Diapaich 13 94|  443% 14 256 547% ) 2560 8.08%
62 |FL Aug-0F UNE Analog Loop Non-Design Dispeich 15! 258 601 % ) 264 7.50%) 2 2840 9.47%
83 IR Sep-08 UNE Anaiog Loop Non-Dasign Dispaich 2] 263 D70% 17 281 6.06% 25 281 8.90%
64 [FL. Oct-08 DNE - n [ Dispatch i 26 632 % & 2t Z.75%) 14 251 4.81%
5 irL May-09 UNE Anaiog Loop Non-Design Non-Dispatch 1 419 530% ] % 201% 23 886 2 30%
_@jtl. Jun-0% UNE Anaiog Loog Non-Design Non-Dispaieh 14 728 132% 13 1577 0825 % 18771 1.60%
67 JFL A9 UNE Anakzg Loop Non-Design [ Non-Bspatich 18 1580] 096 % 1] [ B.33% 18 8501 A8
64 IFL. Aug-0% UNE Looy: Noa-Design Non-Dispatch 13 13 077 % 19 12 14.96%) 25 127 19.60%)
€0 L. Sap-08 urﬁ Non-Detin Non-Diepaich 18] 23] 1545% 14 48] 9.48% 17 148l 11.49%)
TR IFL Oct-0% UNE Nort-Da! iNon-Dispatch 14 40|  1000% 7 gl 7.68% 10 81 10,
TEIFL [May09 URE Anaiog Loop WLNF Design Fispatch [ 8l 000 % 5 0.0 5 o,ga
T2 1R Jun-06 UNE Anaiog Loop WLNP Design Dispaich g 2 0p0% ] 8 0.00% 1 8] 1250%
7afFL ui09 UNE Analog Loop wi.HP Design Dispatch 4 5  000% o 130 15.38% 2 T3] 18.38%}
74 |FL Aug-09 UNE Anaigg Loop wiLNP Design Dispaich 1 3 1250% B 0.00% B 0.00%
5 IR Sap-73 UNE Anslog Loop wiNP Diz_lgn_ Dispaich 0 9  000% 1 4 25.00% 1 41 75 .00%]
76 JFL Oct-08 UNE Anslog Loop wi| ) Dispatch ] 4] 25.00% 3 &%, 3. 000%|
T7IFL [May-00 UNE Anakog Loop wLRP Design Nar Tkapaich 0 4 D00% 3o gi 0.00%,
78 IFi Jun-09 UNE Analog Loop wiLNP Dasign Non Dispaich 0 2 0.00% i 0.00%] i 0.00%
79 JFL [ 308 UNE Ansiog Loop wANF Desian NonDispelich 0 1 000% 4 0.00%] 4 G00%
80 JFL  Aug® UNE Anaicgs Loop wiNP Dasign Non-Dispaten o 3 000% 3 0.00% 3 0.00%
81 JFL Sop-09 UNE Analog Loop wiNP Desigh) Non-Dispeich 0 & 000% 3 0.00%] 3 0.00%
B i0ct0b UNE Anaiog Loog WLNP Design hion 0 3 0.00% 3 00 3 0.00%
83 JFC May-0 UNE Anaiog Loop WILNP Non-Dasign _ {Dispaich [} 500 0.00% 3 [T) 357% 4 B4 4.78%
B84 JFL un-00 UNE Anaiog Loop wiLNP Non:Design _{Dispaten 3 B3 381% Z % 588% 2 34 598%
85 |FL Jul-08 (INE Anaiog Loop wi.NP Noe-Daesign | Dispatch 2 B 558% 1 32 313% i 32 3.13%
86 1Ft, Aug-00 UNE Anaiog iLoap wLNP Nor-Design _{Dispetch 2 B [ 48] 13.04% B 46]  10.57%
(7 1L Sep-08 LINE Analogy Locgs wi. NP Nor-Design i_bismeh [] 48] 1304 % 4 &1 7.84% 8 51 11.78%
B0 1L Oct-08 ¥ “%MM:’.‘{E Hon-Dasign _iDispaich 4 50 8.00% ¥ 78 0.00% [ 280 0.00%
88 JFL May-08 UNE Anaiog L.oop wiLNP Non-Design  iNon-Digpatch [] 137 292% [+ 2] 0.00% 2 94 2.13%|
o0 IEL Jun-09 UNE Anaiog Loop wiLNP Non-Dasign _iNon-Dispaich 0 84 000 % 3 106 285%) 3 06| 2.60%
o1 JFL Jui-0g UNE Ansiog ooy wiNP Non-Design [Non-Diapaich a 06, 288% ¥ 10 C.H1% 1 110] 0.81%
92 FFL g5 LINE Analog) Loop wLNF Non-Design  [Non-Oispaich 1 1] 0% 2 a7 1.45% 3 [E
23 IFL. Sep-09 UNE Analog Loop Norn-Design [N tch 3 13 2.19% 1 107 0.53% 4 107] A74%
IR T De09 UNE WLNP Noo-Design | &éﬁm 1 108]  093% 0 147 0,00% 0 147 0.00%]
95 [may0o UNE Dightat Loop >a DS Dispatah 10 7] 240% 0} W25 z] %G| a.60%
56 [FL Jung UNE Oigitsl Loop =« DS Dispaich 11 380 308% g 60 1.26%; i7 0| 4 3%
97 JFL, Jui-0H UNE Digital Coop »= DS petch 13 408 3%0% 11 07 2.84% 2% 17 4.80%]
98 JFL Aug-08 [UNE Digital L.oop == DS 1 iﬁ 12 400" 300% 7 a58 1.98% 3 358 3.63%
98 IFL Sep-00 UNE Digtal Loop = DS1 Bspaich 14 :m{ 374% 37 364 A87% 25| B 7.06%
100{FL Qct-09 UNE Digltal Loop >= DS1 X 13| 372 A2 % 3 308 0.98% [ 06 2.96%]
et G May-08 NE Dighal (oop >= US1 !Non-u;;ggmh 0 18 .00 % 14 0% 1 4] D.O0%,
1023 Sun-08 UNE Oigital Loop »= BS1 Non-Dispaich 1 19 26 % U a7 0.00% 1 ¥ 2I0%
163FL Jul-09 UNE Dighal Loop »= DS1 |Non-Dispatch o 38l 000% £ 0.00%]. : B 0.00%
TO4IFL Aug-0F UNE Dightal Loop >= DS1 Non-D¥spatch ) 37l 4% 1 34 2.94%) 3 M, 6.82%
1DSHFL Sap-09 UNE Bigal Loog >= BS1 Nory-Digpateh 0 300 0i0% 9 ) 0.00% F] 69 290%
1083FL Gt UN%M_MOST Non-Dispaich 2 A% 1 45 Z: 1 45 222%
107FL May-00 UNE ISDNUDCADSL Dispatch d 18] 0.00% 1 17 [2 2 17 11.76%
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FPSC Docket No. 000121 A-TP
Workshop Action Items 39 - 40

A B . o E Mecember AL, 2808 ] H 1 41 K L M N

108[FL _ {un00 UNE ISDNUDCADEL Dispaich 1 17, 588 % 1 i T4%) i 4] 7.14%
106l 108 UNE ISDNAIDCADST Dispatch 2 15] 1333% AT (a.0n% o 21 19.08%
TT0F 09 UNE SDNAUDGIDSL Dispaich 2 18] 1063% o 7 0.00% i 71 4 2e%
1HFL Sop-05 UNE SPNUDCIDSL Dispaich 0 9| 0.00% 3 0.00% 3 ooo%|
R Cet-08 UNE ISDNADGADSL Dispatch 0 2 000% ] Y 8 0.00%]
T3JFL Way-08 UNE [SONUDCRDSL Nen Dispatch 0 B 0.00% ) 0.06%] 6 0.00%
14[FL don 08 UNE ISDNUDCADSL Non-Dispatoh al 3 000% 78 0.00% 5 0.00%
(TsIFL Ju-08 UNE ISONUDCRDSL " iNod-Dispatoh L 000 % o 10 10.00% i 0] 10.00%]
8L Aug L9 GNE ISONUDCATISL Mon-Oispatoh 1 10 10.00% 1 3 TRk i 3] _233%%
7R, iBepto DNE ISONRUDEADSL Non-Gispatoh 1 4. 2500% 5 omssl 5 0.00%
T18JFL, Oct-08 UNE [SONUDCADSL Non-Dispatch 0 4 0.00% 4 0.00% 4l _0.00%
ne!ﬂ- May:00 (NP (Standaions) Dispeich o 6 Sh% 0.00%) 0.00%
120 Jun-03 LNP (Standaiona) Dizpaich g 0 0.00% S 0.00%] 0.00%
121jFL 3509 LNP {Siandaions) Dhspeich G 0 0m0% i 0.00% €.00%
12 Aug 09 LNP (Stgndalons Dispaich [ o eoo% f o 000% 0.00%
LNP (Siandaiong Dispaich ] o 906% 0.00% 0.00%]

LNP (Siandsions Dispatch ] o 000% o0 G0

LNF (Standaiono ‘Non-Dispaich [ 9028]  0.00 % 20185 0.00% 20185]  0.00%

LNP (Standaione) Non-Dispaich 0 17413 0.00% 2374} 0.00% 23141 0.00%

[NF ({Standaicne) Non-Dispatch 0 19490 000% | T amasd 0.00% 26384 0.00%

LNF (Standalona) Non-thspaich g z1882] 000 % 26682]  000% 26862) _ 0.00%

LNP (Slandalona) Non-Dispaich g 8307 0.00% 25618 6.00% 25618]  0.00%)

LNP (Standalone) Non-Dispateh o B118] 000 % 27374 0.00% 27274; _000%

UNE Other Design Dispatch g 8] 000% 3 G00% 3l 0.00%

UNE Other Dosign Dispatch 9 3 T000% 8 0.00% 8 0.00%

UNE Qther Design Dispeteh 9 8 0.00% F 0.00% a2 0.00%

UNE Other Design Cispaich [ 2 Goo% - 7 0.00%] j! 0.00%

UNE Oithor Design Dispaich [ 7 0.00% 5 0.00% 5| 0.00%

UNE Otiwr Diesign 0 5 0.00% 1 (T i 0.00%

UNE Oitfr Dasign {Ron-Dispatoh 0.00% 0,60%]

UNE Other Basign HNon-Dispatch 1 0.00% i 0.00%

UNE Other-Design Non-Dispateh 1 0.00% o 0.00%

UNE Cther Design Nondispatch 0 1__o0% 0.00% 0.00%

UNE Other Design Pon-Dispatch g 1 000% 0.00% 0.00%

UNE Other %n Non-Dispatch o.ﬁ 6.00%)

UNE xDSL (HDS1, ADSL, and UL |Dispatch : 72278 % ] 74 270%) B 7 a0s%

UNE 2D5L (HOSL, ADSL, and UCL) 78 1:33% 3 43 5.07% 3 B T E1T%

UNE %O5L (HDBL, ADSL, and UCL] |DY 3 8] 500% 48 266%! 2 @/ 417%

UNE %OBL (HOSL, ADSL, and UOL)  [Dispatch 2 a8 4E% a8 2.08%} i 43 208%

UNE xDSL (HDSt, ADS(, and UGL)  |Dispaich i a7 213% 62 0.00%} 5 0.00%

UNE ¥D81 {HDS1, ADSL, and UCL) % 53 0.00% 3 B2 385%1 F 52 385%
UNE xD5:. (D&, ADSL, and UL __INon-Dispaieht 0 11 0.00% ] v 0. 1 8 11.15%]

UNE DSt (HOSL, ABS( and UCL) _Non-Dlspatch 1 [ ome% ] 0.60%, ¢ 0.00%

UNE aDSL (HOSL, ADSL, and UCL)  INonDispatch 0 18] 6.00% 7 G.00% 7 0.00%

UNE 2081 {HOSL, ADSU, and UCL)__iNon-Dispatoh ] 7l 000% 1t 0.00%) 0 0.00%

UNE «DSL (HDSL, ADSL, and UCL) _ MonDispeich 1 G itat% f 1 0] 5 28%] 1 0 B2E%

UNE xDSL (HDSL, ADSL, and UCL) __ iNon-Cilspatch 1 19 000% i i4 7.34% 1 18 T.14%

UNE EELy Flispaich 7 | 2% 13 29 4A4% 19 263 648%

UNE EELs Dispaich 15 W2 497 % 8 317 1.80%} i2 312] " 3.85%]

UNE EELs {Dispaich 9 | 2% 3 283 27T% 20 2651 6.92%)

UNE EELs Dispatch i1 288] 382 % 5 S 1.54% E A 2T

UNE EELs Dispeich 5 a8l 188% I al 59 1.54%,) 10 258]  3.88%

UNE EELs Nspaich 7 Zr9| 261 % 8 221 3.62% 1 221 d8%

UNE EELs Non-Dispatch 0 7| 000% 0% 4] 0.00%

UNE EELs Non-Dispaich Q o 000% .1 19 §.28% 1 8 5.26%

UNE EEis Non-Dispstoh 1 20)  500% 0 12 0.00% i 12 833%

#IE EELs Kion-Dispatch ] T 000% 0~ e 0.00% i gl 5 5e%

UNE EELs Non-Tspsich 1 3T % ) () b} 5.00%, 9 B 4.35%

UNE EELs {Non-Dispafch g 25 0o0% 1 20 §00%] 1 20:_ 2000%
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Warkshop Action Items 39 - 40

December 31, 2009
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0 3 000% A 00% 4 000%
0 3 000% B 000% 5 _0.60%
v 8, 000 % 2 0.00% 2 0.00%
0 3 600% 3000 3 0.00%
3 3 0m% 1000 1 0.00%
0 i 000% 0.00% 0.00%]
2 T 289% ) 48 000% b 3] 0.00%
G 43 000% 1 53 1.80% 2 53 377w
1 82 T8a% z a3 a7 3 B3| _a7r%)
3 B3 506% 2 27 TAL% 2 27 741%
i 27 an% 18] C.O0%| 18] 0.00%
g 18] 0.00% 0.00% 0.00%
0 i 00% z ] T0.00%] 2 20 10.00%
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AT&T Florida

FI. PSC Docket No. 0600121 A-TP
Responses to December 3, 2009
Workshop Action ltems
December 31, 2009

Item No. 41

Page 1 of 1

REQUEST: Provide most recent six months of data results for 5 days (POTS Non-Designed
services) and 14 days (Designed Services) as used in current measure. {(See
AT&T’s 11724 response to Action Item 16) [M&R-2]

RESPONSE: See attached spreadsheet for Action Items 41 & 42,




AT&T Florida

FL PSC Docket No. 000121A-TP
Responses to December 3, 2009
Workshop Action Items
December 31, 2009

Item No. 42

Page 1 of 1

REQUEST: Provide most recent six months of data results using 10 days (POTS Non-
Designed services) and 30 days (Designed Services) as proposed by CLECs.
[M&R-2]

RESPONSE: See attached spreadsheet for Action Items 41 & 42.
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December 31, 2009 PROPOSED CTRA-NET PROVISIONING TROUBLE
EXISTING CTRR REPORTS WITHIN "X" DAYS AND REPEAT REPORTS
. Florida, May 2009 - October 2009 WITHIN 30 DAYS
tr‘ p"‘: -'- W':
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4
5 : 8% A 2. i 032%
§ 2433 029% 8 a3 0.26% § 2433 | _035%
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December 31, 2009 PROPOSED CTRR~NET PROVISIONING TROUBLE
EXISTING CTRR REPORTS WITHIN “X" DAYS AND REPEAT REPORTS
. Fiorida, May 2009 - October 2009 WITHIN 30 DAYS
‘x” Days: “x" Days:
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FPSC Docket No. 000121 A-TP
Workshop Action Items 41 - 42

December 31, 2009
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PROPOSED CTRR--NET PROVISIONING TROUBLE
EXISTING CTRR REPORTS WITHIN “X" DAYS AND REPEAT REPORTS
, Florida, May 2009 - October 2009 WITHIN 30 DAYS
“x* Days: - Dayw:
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2 DEBIGN. 14 DAYS DESIGN=30 DAYS
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