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at&t T: (850) 577-5508 AmT nwlda 
150 S o h  Hmm %et 
Suite 400 mLCGiI3 

Tallahassee, Fl. 32301 

January 15,201D 

Ann Cole, Commission Clerk 
Wice of the Commission Cterk 
Florida Public Service Commission 
2540 Shumard Oak Bsulevard 
Tallahassee. FL 323940850 

Re: Dockst NO. WOI2lA-TP 
In Re: Investigation into the establishment of operations support 
systems p e n n k ~  performance measures fot incumbent I& 
exchange Telewmmunicatidns companies (Bellsouth Track) 

Dear Ms. Cole: 

Enclossd is Bellsouth Telecommunications, Inc. d/b/a AT&T Florida's 
additional Responses to the action items from the Dember  164 7,2oc19 workshop 
HMh the parties. 

Copies have been served to the parties shown on the attached Certificate of 
Sendee. 

cc: All paws of record 
Jerry D. Hendrix 
Gregory R. Follensbee 
E. Earl Edenfidd. Jr. 



CERTIFICATE OF SERWCE 
Docket NO. 000121A-TP 

I HEREBY CERTIFY that a bue and mmct copy of the foregoing was served via 

Electronic Mail and U.S. Mail this i5’” day of January 2010 to the following: 

Adam TeituTI.an 
Staff Counsel 
Lisa Harvey 
Florida Public Senrice 

Division of Legal Services 
2540 Shurnard Oak Boulevard 
Tallabssee. FL 323890850 
Tel. NO. (850) 413-01 75 
Fax. NO. (850) 4134250 

ComfnissiQn 

Howard E. (Gene) Adam 
Pennington, Moore, Milkinson, 

Post O R i  Box 10095 (32302) 
215 South Monnre Street, 2nd Floor 

Bew 8 Dunbar. PA. 

Fa. NO. (850) 222-2126 

Represents Time Warner 

David Konuch 
Senior Counsel 

Regulatory Law 8 Technology 
Flarida Cable Telecamm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 

F ~ X  NO. (850) 6 a i - ~ m  
Tel. No. (850) 681-1990 

Douglas C. Nelson 
Sprint Nextel 
233 Peachtree stleet, NE 
suite 2200 
Atlanta. GA 30303 
Tel.No. 404&190003 
FaxNo. 404649-oo09 

Vicki Gordon Ksufman 
Keefe Anchors Gordon 8 Moyk PA. 
The Perkii W m  
118 N. Gadsden St. 
Tallahassee. FL 32301 
Tel. No. (850) 881-3828 
Fax No. (850) 681-8788 

Represents Deltacom 

Dulaney O’Roark 111 (+) 
Vke Pres. 8 Gen. Counsel - SE Region 
Verimn 
5055 N Point Parkway 

#502166 



D. Anthony Mastando 
DeltaCom 
VP-Regulatory Affairs 
Senior Regulatory Counsel 
Ste 400 
7037 Old Madison Pike 
Huntsville, AL 35806 
Tel. No. (256) 382-3856 
Fax No. (256) 382-3936 

Beth Keating 
Merman Law Firm 
108 East College Avenue 
suite, 1200 
Tallahassee, FL 32301 

hRs. Katherine K. Mudge 
CoMd Communications Company 
7000 N. MoPac m y ,  Fkmr 2 
AuStin,Tx 78731 
Tel. No. (512) 514-6380 

20 

Cbeyond Communications, LLC 
Charles E, (Gene) Watkins 
320 Interstate Notth Parkway 
suite 30 
Atlanta,GA 30339 
Tel. No. (678) 370- 2174 
Fax No. (978) 424-2500 

Time Wamet 
Carolyn Ridley 
555 Chuw Sbeet. Ste. 2300 
Nashville. TN 3721 9 
Tel. NO. (615) 376-6404 

Susan J Bellin 
NuVox 
2 N Main St 
Greenville, Sc 29601 
Tel No (864) 331 7323 

Matthew J. Feil 
Akennan Sentemtt 
I O 6  East College Avenue 
S u b  1200 
Tallahaw%e,FL 32301 

Represents CwnpSouWNuvox 

Law O t f i c ~  of Alan C. Gold. ?.A. 
AlanGold 
I501 Sunset Dive Second Floor 
Coral Gablas. FL 33143 
Tel. No. (305) 6674475 

Represents STS 

% . Hatch 

(+) signed PFoaeCtive Agreement 



AT&T Florida 
FL PSC Docket No. OOO121A-TP 

Responses to December 16-17,2009 
Workshop Action Item 

January 15,2010 
Item No. 46 
Page 1 of 1 

REQUEST Number of orders rejected for no facilities [P-I] 

RESPONSE Refa to tabla below for service orders put into jeopardy status "Customer 
Facility" due to lack of facilities. 



AT&T Florida 
FLPSC DocketNo. 000121A-TP 

Responses to December 16-17,2609 
Workshop Action Items 

January15,2OlO 
Item No. 49 
Page 1 of 2 

Grand 
Tdal 

REQUEST: Provide analysis of remedies impact far change to epsilon and other changes to 
SEEM Plan. 

$585,419 $569,484 $15,935 

RESPONSE: Refer to tables below for Tier I change comparison 

1. Liability Change if Epsilon Changes from 2.5 to 4.0 

2. Liability Change for Small Sample Change 



AT&T Florida 

Responses to December 16-1 7,2009 
Workshop Action Items 

January 15,2010 
Item No. 49 
Page 2 of 2 

FL PSC Docket NO. 000121A-TI’ 

3. Liability w/o Multiplier 

4. Liability with no BCV to 0 



AT&T Florida 
FL PSC Docket No. 000121A-TP 

Responses to December 16-17,2009 
Workshop Action Items 

January 15,2010 
Item No. SO 
Page I of 1 

REQUEST Analyze and propose a provision in SEEM Plan for limitation on SEEM 
adjustments (e.g. c-t data minus three months) 

RESPONSE AT&T proposes tho below language to section 4.4.6 of the SEEM Plan to apply a 
three month limitation on any SEEM remedy paymen& from the data month of 
detection of an aror. 

4.4.6 Any adjustments ferunderpaynent ar 
overpayment of e&&&d-Tier 1 remedies will be made far a mmimum of 

consistent with the terms jn para ern^ b 6 of AT&T's 

FIorida Commission orders otherwise. 

For further clarification, below is the black-line language to which the parties 
agreed for Paragraph 6 of Appendix F (AT&T's Policy on Reposting of 
Perfonnmce Data and Recalculation o f  SEEM Payments) per the AT&T and 
CLECs Joint Matrix filed on 10-30-2009. The betow language as well as that 
proposed above did exclude Tier-Il remedies which is still subjectto resolution. 

6. SQM Performance data will be reposted for a maximum of three months in 
lt~~ears from implementation of the change ofprogramming request requirement 
(RQ) which corrects a detected error. RQs shalt not be unreasonably delayed 
after the date the error is detected. As an example, an error is discovered during 
the analysis of the May data month peformance that triggers a rcposting, but the 
RQ correcting the error i s  implemented in the calendar month of July with the 
June data month performance reports, AT&T will correct the data beginning with 
the month of the RQ implementation (July), which would be for the June data 
month performance reports, and will repost the data month performance reports 
for the three months preceding data month performance reports - May, April, 
and March. 



REQUEST: 

RESPONSE 

AT&T Florida 
FLPSC DocketNo. 000121A-Tp 

Responses to December 16-17,2009 
Workshop Action Items 

January 15,2010 
Item No. 52 
Page 1 of I 

Apply ATBtTpropsed cap in Table 2 to 2008 and 2009 medies, and submit 
resulfs.[SEEM] 

Tier 1 Liabilities 



AT&T Florida 
FLPSC Doclcet No. ooO121A-TP 

Responses to Daember 16-1 7,2009 
WoAAop Action Items 

January 15,2010 
Item No. 53 
Page 1 of 1 

REQUEST: BCN to 0, provide results at the metric level for November 2008 to April 
2009.[S;EEh%] 

RESPONSE AT&T's BCV to 0 proposal only impacts metricsbased on retail analogs 
employing the Truncated 2 Sratistical methodology, spefifically, the pwvidming 
and maintenance & npair mehics. Only those applicable metrics are noted in 
the tabie below. 

Tier 1 Liabilities 



AT&T Florida 
FL PSC Docket No. 000121A-TP 

Responses to December 16-17,2009 
Workshop Action Items 

January 15,2010 
Item No. 54 
Page 1 of 3 

REQUEST Provide number of occurrences of sample size less than 30 transactions by month 
for six months by each benchmark measure.[SEEM] 

RESPONSE Unless otherwise noted as Regional Results, the results below are based on 
Florida state specific data. 

TZerISmnpleSrze 
Benchmark Masure0 
May 2059 -October 2009 

Florida 



AT&T Florida 
FL PSC Docket No. 00012lA-TP 

Responses to December 16-1 7,2009 
Wor!ehop Action Items 

January 15,2010 
Item No. 54 
-2Of3  



AT&T Florida 
FL PSC Docket No. 000121A-TP 

Responses to December 1 6- 17,2009 
Workshop Action Items 

January 15,2010 
Item No. 54 
Page 3 of 3 


