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Utifilies, Inc. of Fiorida; Pinelias Counly
Docket No. 090462-WS
Schedule of Chemicals
Test Year Erwled December 31, 2008
Sodium Hypochlorite Aqua Ammonia Stenner #2 Tube Assy with Monochlor F reagent Freight Tax
12% solution 19% Ends - EA PK/100 TOTAL AMOUNTS
Dade of Invoice 1Gal Unit Price Gallons Units Price Each Unit Price Units Unit Price $ $
111712008 50 125 75.00
2/14/72008 50 1.25 62.60
20112008 55 2.50 137.50
311372008 65 1.25 B1.25
411v2008 65 1.25 81.25
S/8/2008 100 125 125.00
S04 10 10.00 562 105,62
6/5/2008 50 125 62.50
7121008 5 4385 15.95 15.35 250.55
173112008 25 125 31.25
8/217/2008 100 1.25 125.00
10/9/2008 75 1.25 93.75
1202008 75 1.25 8375
665 55 10 5 22 15 1.324.92
Quantity Purchased 665 55 10 5
Uil of Measure Gallons Gallons Each Gallons
Average CosV/ Unit 1.25 2.25
Where Used (Waler! Sewer) Water Water Water Water
Specify Dosage Rafe Disinfecting agent Disinfecting agent Chemical Pump Parts Chernical reagent
Water, {otal item used, gallons B85 55
Water, chemical feed rate, ppm 39 0.3 N/A N/A
Volume freated, million gal. 20.493 20.493

Sewer, total em used, gallons
Sewer, chemical feed rate, ppm
Volume treated, million gl

Page 1 of 1



) 3 ¥ ! Y )
UiiiGes, lnc. of Flosida; karion Counly
Docket N
Schodule of Chemicals
Test Year Envded Decamber 31, 2008
Sodum Hypochlorile Sodium Hypochiorite Trchlomisocyanunic Acid Calcium Hypochlorile Freight Sales Tax TOTAL
125% sohdion 12.5% sokdion Chiorine tabs Chiorine powde: AMOUNTS
Dile of Ivoice 1Gal LUnit Price 10al Linit Price 504 Pail Linit Price Powunds Unit Price Freight
152008 50 125 82.50
1572008 110 125 137.50
21272008 70 125 87.50
M2EM08 %65 125 206.25
112008 55 125 68.75
A11/2008 90 125 11250
42008 128 8125
48008 110 125 137.50
SEN08 130 128 162.50
SA612008 o5 125 168.75
SIRVNDR 1 135 135.00
/2008 150 125 187.50
anrnce 15 128 14375
G008 100 1.48 148.00
Thi2008 0 125 100.00
THOB 150 125 187.50
Fraahn0e L 128 93.75
712972008 185 1256 231.25
B25/2008 0 125 87,60
82512008 100 125 125.00
208 135 1.25 168.75
2008 25 125 15625
212008 150 1.25 167.50
2008 €« 126 112.50
11182008 150 125 187.50
$1182008 Kl 125 93.75
12662008 10 126 137.50
12162008 10 1.25 137 50
1218 1,640 1 100 - 3,845 50
Quantily Purchased 120 1,640 50 100
Linit of Measure Gallons Gallons Pounds Pounds
Average Cosl Linit 125 125
Where Used (Waler! Sower) Water Sewer Sewer Sewar
Specily Dosage Rate Disisdecting agent Disinfecting agent
Watar, otal iom used_ gafieres 1210
Wader, chemical feed rale. ppm 2 [y NA
Volume trealed, milion gal. §7.829
Senwer, intal il used, gallons 1640
Sewer, chenmical feed rae, ppm 29
Vohane meated. milhon gel. 6.799
Exhibd H Paga1of1
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Florida Department of Environmental Protection
Safe Drinking Water Program Laboratory Reporting Format

LABORATORY CERTIFICATION INFORMATION (tc be completed by lab — Please typa or print fagibly)
ATTACH CURRENT DOH ANALYTE SHEET *

Lab Name: Advanced Environmental Laboratories, Inc Florida Certification #: EB4589

Address: 9610 Princess Palm Avenue Certification Expiration Date: 08/30/2009
Tampa, FL 33619 Phone # _(813)630-9616

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: 02/04/2009

PWS D (From Pege 1): __B8521000 Sample Number (From Page 1;:  T0801680001-002

Lab Assigned Report Number or Job ID: T0801680001-002
Group(s) Analyzed & Resuilts attached for compliance with Chapter 62-550, F.A.C.  (Check all that apply):

Inarganics Synthetic Organics Volatile Organics Disinfection Byproducts
%)AII 17 Janao E ?AII 21 ] Trihalomethanes
Partial (X1 Al Except Dioxin (] Partiai ] Haloacetic Acids
] Nitrate [] Partial ] Bromate
] Nitrite (] Dioxin Only Radlonuclides ] Chilorite
[] Asbestos Only pl) Single Sample
] Gtry Composite** Secondaries
ar 14
Were any analyses subcontracted? Yes []No [ Partial

If yes, please provide DOH certification numbers: ERoO 74t ) F BROZ

ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED LAB*

CERTIFICATION -
|, _Tammie Heslin , ,‘0. { .,

(Print Name) " (Print Title)
do HEREBY CERTIFY that all attached analytical data are correct and unless noted meet all requirements of the Natlonal

Environmental Laboratory Accreditation £onference (NELAC),

Signature: /_\ <) M/ S Date: 7 H/O c?

* Failure to provide a valid and current Florida DOH |sb certification number and a current Analyte Sheet for the attached analysis
rasults will result In rejection of the report, possible enforcement against the publie water system for fallure to sample, and may
rasult in natification of the DOH Bureau of Laboratory Services.

** Please provide radiological sample dates & locations for each quarter.

COMPLIANCE DETERMINATION (ia be completed by DEF or DOH)

Sample Collection Info Satisfactory: [] Yes [ ]No Sample Analysis Info Satisfactory: []Yes [[JNo

D Replacement Sample(s)‘ Requested (sircle or highlight group(s) above) D Revised Report Requestad (circie or highiight group(s) above)
[:] Additional Monitoring Required  (cirdle or highlight group(s) abave)

Reason(s): [[]MCL(s) Exceeded [[] Detection(s) [} Incomplete Report
[C] Missing Analyte Shest(s) D Location Unsatisfactory DAnaIysis Unsatisfactory
[] Other:

Person Notlified: Date Notlfiad:

Comments:

Date Reviewed: DEPR/DOH Reviswing Official;

Reparling Format 62-850.730
Efftaotive January 1898, Revised Januury 2004 Page 2 of 8




) )
Florida Department of Environmental Protection
Safe Drinking Water Program Laboratory Reporting Format

INORGANIC CONTAMINANTS Report Number / Job ID: 70901680001

62-550.310(1) PWS ID (From Page 1): 6521000

B | Seme | Mou { une | REGF auaer] WS | WS | “Gme | e | Conoaton
mq Nitrate (@s )| m mglt. 1 EPA300.0 0.094 |02/042009| 17:22 | EB4589

1041 [Niite@asN)|{ 1 | mgh 0.094 1) EPA 300.0 0094 |0204/2009| 17:22 | EB4589

[ 1005 [Arsenic 0.010 | mgk. | 0.00001 [ EPA2008 | 000072 |02117/2009| 17:08 | EB2574

1010 |Barium 2 | mgh 0.019 EPA2008 | 000030 |02/17/2009| 17:08 | E82574
1015 |Cadmium | 0.005 | mglL 0.00016 EPA2008 | ppop16 |0217/2008| 17:08 | E82574
1020  |Chromium 0.1 mgl | 0.00026 EPA 200.7 0.00026 |02/09/2009| 14:54 | EB82574
1024  [Cyanide 02 | mgh | 0.0021 SM4500CN-E| 00014 |02/11/2008| 1949 | EB4589
1625 |Fiuoride 10 mgiL - 0.047 u EPA300.0 0.047 |02/04/2009{ 17:22 | E84589
1030  |tead 0.015 | mga 0.00012 v EPA2008 | 000012 |02/17/2008| 17:08 | EB82574
1035  |Mercury 0.002 | mglL | 0.000024 U EPA2451 | 0000024 |02110/2009| 12115 | EB82574
1036  |Nickel 0.1 mgiL 0.00098 U EPA200.7 | 000098 |02/09/2009| 14:54 | EB2574
145  [Selenium 0.05 | mgn 0.0013 I EPA200.8 0.00098 |[02/17/2009} 17:08 | EB2574
1052  |Sodium 160 | mg 63 EPA 200.7 0.026 |02/09/2009| 14:54 | EB2574
1074 |Antmony | 0.006 | mgi | 000018 EPA2008 | 000018 |02117/2009| 17:08 | E82574
1075  |Berylium 0.004 | mgiL 0.00013 u EPA200.7 | 0.00013 |02/11/2009( 11:50 | EB2574
1085 |Thallium 0.002 | mgn 0.00037 EPA2008 | 0000061 |0z17/2008| 17:08 | EB2574

Reporing Fornat 62-550.730
Flicolive January 1995 Ravised January 2004 Page 3 of 6
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Florida Department of Environmental Protection
Safe Drinking Water Program Laboratory Reporting Format

SECONDARY CONTAMINANTS Report Number / Job ID:  TD901680001

62-550.320 PWS ID (From Page 1) ___ 6521000

Gkl cpiamNen® | Mol | uats | RS fouae] e [ L Mgl [ARbs] POTAT
1002 ;&mnmrn IS 0.2 | mglL 0.061 U | EPA2007 | 0061 |020072009| 1454 | EB2574
1017 |Choride o ] 250 | mgL | 120 EPA300.0 | 27 |o02/04/2009] 17:22 | [EB4589
102 [Copper S 1 | mer | oon2 EPA200.8 | 0.00040 |02117/2008| 17:08 | EB2574
1025 |Fluoride 120 mgl | 0047 | u | EPA3000 | 0047 |o204r2000| 1722 | FEB4S89
1028 [won ' 03 | mgl 0.038 U | EPA2007 | 0.038 |02/09/2009( 1454 | EB82574
1032 [Manganese 0.05 mg/L | 0.00046 | I EPA200.8 | 0.00023 {02/17/2009| 17:08 E82574
1050 |Siver 0.1 mg/L 0.0004 EPA200.8 |0.000062 |02/18/2009| 17:37 £82574
1055 |sute - 250 | mol 2 EPA300.0 | 33 020412009 17:22 | EB4589
1095 |Zinc 5 | mgL | 00062 EPA200.8 | 0.0043 |02/17/2008| 17:08 | EB82574
1905 |Color 15 [ColorUnits| 3.2 U SM 21208 32 |02/05/2009| 12:58 E84589
1920 |Odor ' 3 TON@ 1.0 U SM 21508 1.0  |02/05/2009| 08:30 E84589
1925 {pH 6.5-85| pH unit 8.05 EPA150.1 | 0.10 |02/18/2009| 11:15 E84589
1930 |Total Dissolved Solids 500 mgiL 510 EPA 160.1 10 |02/06/2009| 13:36 E84589
2005 |Foaming Agents 0.5 mgiL 0.075 ! EPA425.1 | 0027 |{02/06/2009} 08:45 E84589

Gepurineg Foreal 62550 730
Effective Jarry 138, Revisad Janvary 2004 Page 4 of

neantiet] by whiken justifinalion aod . 1> evalieisd o @ case by ¢ass bags. T. A oo s monilocso viciation snaccepiabis
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Florida Department of Environmental Protection
Safe Drinking Water Program Laboratory Reporting Format
RADIONUCLIDES Report Number / Job  T0901680001
62-550.310(6) PWS ID (From Page 13: _ 6521000

T Units | Anal¥SS lqualifier] Analylical | Lab | | AnalySiE | Analysis | Analysis | DOR Lab
1 US| “Resuit |24 “Method | mbL | R® | "Emor. | Date | Time .| Cerfication #

Contam Cglta’mﬂame
3 |ugr | 34 EPA2008 | 0.038 | 0.038 0211772009 17:08 EB2574

. |Cortbieéd Uranium

4006 hyasear255, & U-238) | O
**  (f the resulls exceed 5 pCi/L, a measurement for radium-226 is required.

“ I the resulls exceed 5 pCill, a measurement for radium-226 is required. If the results exceed 15 pCi/L, measurements for radium-226 and uranium are

roquired.

*++ {f uranium (U) is reported as a measurement of activity (pCifL} it will be converted to a mass measurement (pg/L) by multiplying the result by 1.5,

" Reserved
Reporting Format 62560730
Efeciive Januxy 1896, Revised january 2004 Page 5 of 6

“Residis must be reporied wiih approprate quaifiers in accordance with Florids Adminisirabve Code Rule 82-150, Tablz 1 Resubis cuaified with A FL.H, N. O, T Z. 7 ~ are unacogpiabie for




Florida Department of Environmental Protection
Safe Drinking Water Program Laboratory Reporting Format

SYNTHETIC ORGANICS Report Number / Job ID:  T0901680001
62-550.310(4){b) PWS ID (FomPage 1:: 6521000
. 1., . [Analysis{ . - [Analytical| Lab | " | Extraction | Analysis | Analysis Eab
Centam Name moL | units | AR Quaif] Mely.“ho? oL | ROL | Dae D;‘t’e “Time C%n
Enden 2 ugl. | 00020 | U | EPAS508 | 0.0020 | 0.61 [02/09/2009{02/11/2009] 15:08 EB2574
: tindane { 02 |ugt [00033 | U [EPA508]| 0.0033 [ @62 [02/09/2009]02/11/2000] 15:08 | EB82574
2045 |Methoxychlor 40 | wot | 0011 U | EPAS508 | 0011 | G.1 |02/09/2009]02/11/2009] 15:08 E82574
-2020 [Toxaphene - 3 lugt | 0.091 U {EPAS08 | 003t | 1 102/09/2009[02/11/2009] 15:08 EB2574
| 2631 | Dalanx 1 200 lugl | 10 U |EPAS153| 10 | 1 {02/12/2009|02/13/2009] 11:48 EB2574
. 2037 |Pigod 1 20 jul | 78 U |EPAS549.2] 7.6 | 04 ]02/09/2009[02/11/2009] 13:10 | EB2574
;% Endofhall _ | 100 Jwgl [ 48 U |EPA5481| 48 9 |02/09/2009|02/13/2008| 09:40 | EB2574
2034 _|Glyphosate L 0 |ugh | 65 U |EPAS47| 65 | 6 102/10/2009/02/10/2009] 13:33 £82574
2035 | Di2-elyihexyl)adipate 400 | ugh | 095 U |EPA5252| 095 | 06 [02/11/2009[02/15/20098] 15:55 E82574
2036 | Oxamyl (Vydate) 200 {ugh | 057 U |EPAS31.1] 057 | 2 |02/17/2009]02/17/2008] 16:40 | E82574
2037__{Simazine 4 | ugh [ 019 U_|[EPAS5252] 0.19 | 0.07 |02/11/2009]02115/2009] 15:55 EB2574
2039 | Di2-Ethylhexyl)phthalate 6 lul | 077 U |EPAS25.2] 0.77 0.6 ]02/11/2009{02/15/2009] 15:55 EB2574
2040 _|Pickoram _ ~ | spo {ugh | 023 U |[EPAS153] 0.23 0.1 {02/12/2009]02/13/2009] 11:48 EB2574
“2041 | Dinoseb 7 ugh | 067 U [EPAS153| 0.67 | 02 [02/12/2009|02/13/2009] 11:48 EB2574
2042 |Hexachlorocyclopentadiene S0 Jugl | 0015 | U | EPASO8 | 0.015 | 0.1 [02/09/2009]02/41/2009] 15:08 | EB82574
2046 | Carholuiran 1 %0 T ugi | o028 U_|[EPAS31.1] 028 | 08 ]02/17/2009{02/17/2009] 16:40 EB2574
2050 |Atrazine. 3 ug/l | 0.16 U [EPA5252| 0.16 0.1 {02/11/2009]02/15/2009] 15:55 EB2574
2051 |Asachior 2 lun | 026 U [EPAS5252] 0.26 0.2 [02/11/2009102/15/2009] 1555 E82574
2065 |Heptachlor 04 |ugh [ 00063 { U |[EPASO8 | 0.0063 | 0.04 [02/09/2009/02/11/2000] 15:08 E82574
2067 |Heplachlor Epoxide 0.2 | ugt [ 000281 U [EPA508 | 0.0028 | 0.02" |02/09/2009{02/11/2008] 15:08 EB2574
2105 [24D 70 fugl | 055 U [EPAS153] 0.55 0.1 [02/12/2009(02/13/2009] 11:48 EB2574
2110 [24,57P (Silvex) 50 {ugh | 032 U [EPA5153] 032 0.2 [02/12/2009]02/13/2009] 11:48 E82574
2274 |Hexadhlorobenzene 1 1 ugl | 00027 | U | EPAS08| 0.0027 | 0.1 [02/09/2009[02/11/2009] 15:08 | E82574
2306 __|Benzo{a)pyrene 82 jught | 0096 | U |EPA525.2| 0.096 | 0.02 [02/11/2009|02/15/2009] 1555 | EB2574
236 |Pentachlorophenol 1 ug/ll | 0069 [ U |EPAS515.3] 0.069 | 0.04 [02/12/2009]02/1372009] 11:48 E82574
2383 [Polychlorinated biphenyls(PCB) | 05 | ugl [ 0.11 U |[EPA508 | 0.11 0.1 {02/09/2009|02/11/2009] 15:08 | EB2574
2931 | Dibromochloropropane 02 | ugh | 00082 | U [EPASD4.1] 0.0082 | 0.02 J02/10/2009{02/10/2009] 18:41 EB2574
2946 |Ethylene Dibromide (EDB) | 002 | ugh | 00091 | U JEPAS04.1] 0.0091 | 0.01 [02/10/2009{02/10/2009] 18:41 EB2574
2959 |Chiordane 2 ugh | 0048 | U |[EPAS08| 0048 | 0.2 [02/09/2009{02/11/2009] 15:08 | EB2574

NOTE: Efleciive famuary 1, 2004, results indicating non-detection with a reported iah MDL >50% of the MCL will not be accepted for compliance with 62-550.310(4)(b).

Reprorting Foemat 62550 730
Efective Jarvary 1995, Revised January 2004 Page 6 of 6

“Resuits must Be rapatted with appropriate qualifiers in accordance wih Fiorida Administralive Node Rule 82-160, Teble 1. Resulls qualified with A £ H 53 0, T Z. 7 *. are uascceplaniz Gor
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}
Florida Department of Environmental Protection
Safe Drinking Water Program Laboratory Reporting Format
VOLATILE ORGANICS Report Number / Job ID:  T0901680002
62-550.310(4)a) PWS ID (From Page 1): __ 6521000
T e[ o [ | i o] “anes | i | 0| "o | e |costesns

2378|124 Trichlorobenzene " 70 || o2z | U |EPas242| 022 | 05 |oati2000 | 1504 | EB2574
2380 |ds-1.2Dichloroethylene o 70 | ugh | 012 U |epas242| 012 | 05 |o2112000| 15:04 E82574
2955 | Xylenes {lotal) - |10000| ugr | 037 U | EPA5242 | 037 | 05 |o021112000 | 1504 E82574
2064 |Dichommethane . i 5 Jug | o3 U | EPA5242 | 032 | 05 |0211/2008 ) 15:04 82574
2068 |oDichlorobenzene 600 | ugll | 0.15 U | EPA5242 | 015 | 05 {0211/2009 | 15:04 EB2574
2069 |paraDichiorobenzene 75 |wyL | 026 U | EPA5242 | 026 | 0.5 | 0211172009 ] 15:04 E82574
2976 |Vinyl Chioride o ug | 020 U | EPA5242 | 020 | 05 |[0211/2009 | 15:04 E82574
2977 |1,1-Dichieroethylene 7 |wn| o047 U | EPA5242 | 047 | 05 |o211/2000 | 15:04 E82574
2978 |frans-1,2-Dichloroethylene 100 | wgl | 027 U | Epas242 | o027 | 05 | 02112009 | 15:04 E82574
2080 |1.2Dichloroethane 3 |ugl | o018 U | EPA5242 | 018 | 05 |0211/2008 | 1504 E82574
2081 [11.0Trichloroetnane 200 |uwgl | 020 U |EPas242 | 020 | 05 |0211/2008 | 1504 £82574
2082 |Carbon tetrachloride ) ugll | 024 U | EPA5242 | 024 | 05 | 021172009 | 1504 E32574
2883 |1,2-Dichlaropropane 5 |un| o021 U | EPA5242 | 021 | 05 | 02112008 | 1504 E82574
2984 |Trichioroethylene 3 ug | 014 U | EPA5242 | 014 | 05 | 0211172009 | 15:04 E82574
2085 |1,1,2-Trichloroethane 5 ugll | 028 U | EPAS5242 | 028 | 05 |02111/2009 | 15:04 E82574
2087 |Telrachloroethylene 3 jul| 04 U |EPA5242 | 024 | 05 |o112000| 1504 E82574
2989 |Monochicrobenzene 100 | ugl | 0.19 U | EPAS242 | 019 | 05 |0211/2009 [ 15:04 E82574
2990 |Benzene 1 ught. | 0.7 U | Epas242 | 0417 | 05 |0211/2008 | 1504 EB2574
2991 [Toluene 1,000 | ugll | 0.21 U |EPas2a2 | 021 | 05 |02/11/2009 | 1504 E82574
2992 |Ethybenzene 700 |ugl | 0.3 U |EPas242 | 013 | 05 |o211/2000 | 15:04 E82574
2096 |Styrene | 100 |wn | omn U | EPAS242 | 011 | 05 |02/11/2009 [ 15:04 E82574

Repceting Format 62-550.730

Shective Jaruzry 1995, Rawsed January 2004 Page 3.6k3- >
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Florida Department of Environmental Protection
Safe Drinking Water Program Laboratory Reporting Format

RADIONUCLIDES Repoit Number / Job 1D:_T0201680001
62-550.310(6)
PWS ID (From Page 1). 6521000
Contam . Analysis . Analytical | Lab Analysis | Analysis | Analysis DOH Lab
ID (W20 T MCL| Units | "p o | Qualifier' | “piothod | Mol | RPY | Ermor Date Time | Certification #
4000 | Gross Alpha Exct Uranemy | 15** | pCiL 27 EPAQ00 | 2.1 3 14 211109 15:09 | E83033
4002 | Gross Alpha (inct Uranium) i pCi/L 1 E
4006 Combuned Uranium - pCill - E
(U234, U-235, & U-238) 30 pg/L 1 E
4020 | Radium-226 5 ciL 0.9 EPAQ031| 02 1 02 2117109 10:55 | E83033
p
4030 | Radm-228 08 u EP/:KR& 08 | 1 0.5 217109 11:42 | E83033

*  |fthe results exceed 5 pCilk, a measurement for radium-226 is required.

* |fthe results exceed 5 pCi/L, a measurement for radium-226 is required. If the results exceed 15 pCi/L, measurements for radium-226 and uranium are
required.

== {f uransum {U) is reported as a measurement of activity (pCi/L) it will be converted to a mass measurement (pg/L) by multiplying the result by 1.5.
** Reserved

Reporting Foma §2-550. 730
Efiectve Jonuary 1805, Revised January 2007 Page 6-of-5- 8

*Rasuis must 0= repoded with «Dpropriaie gualifiers in aw,rdanc.e wam Fiprda Agninistrative Cnde Rule »2.180, Table 1 Results qualified with A, F. 1 N 0. T. 7 7 ' are unaccepiave for
complcr e w2550 R"S wie qualifiad with 2 J. © R ~nanied by wrten o7 xcafm ‘gt wtt b =o~tuated 03 3 cage by cate bas s Y 2 numet @ rnnitonn vislabon wno cent =
= A1 ol TRSHES Ty oSt g 00 g ife At PRGN BE; . °




BB, 19, 2003 11:48AM Nu.19u F.

R . : : :
*®°Florida Radiochemistry Services, Inc.

Contact: Michael J Naumgan
5456 Hoffner Ava., Suite 201 Orlando, FL 32912
Phone: (407) 382.7733 Pax: (407)382-7744
Certification 1. D, # E33033

Work Order #: 0902041
Report Date: 02/18/09

Report to:

Advanced Environmental Laboratories, Inc.
9610 Princess Palm Ave.

Tampa, FL 33619

Attention: Michael Cammarata

Iummmumﬂmmwﬂmwmmmmm
by me is true to the best of my knowledge and balief, I further cortify that the mothods and quality control
measures used m produce these Inboratory resulty were implamentod in accordance with the requircments
of thiz labaratory's certification and NELAC Standsrds, The taet results in this report relate coly to the

samples recetved,

8 . ptn2kEB DS
ohasl J. Yeumann - President

(09
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PEE, T4 2009 17:4U8AM

ol
Y&
.sé.r‘

Cliont:

Cliertt Cantact:
Clisnt P.O.
Project LD,

Lab Sample |.D.

0902041-01

Gross Alpha
Error +/-
MDL
EPA Method
Prep Date
Prep Time
Analynis Date
Antlysis Time
Analyst

Radium 226
Ertor +/-
MDL
EPA Mathod
Prep Date
Prep Time
Analysis Date
Analysls Tims
Analyst

Sample Login

Advancad Environmental

Labaratorias, Inc,

Michas! Cammarata

T0501480

Client Ssmpis 1.D.

To801080-001

Anatysis Results

.7
1.4
z1
900.0
02/10/08
0T:34
02/14/09
18:08
MJN

0.9
0.2
012
903.1
0zM0/us
or:88
0zZMTHRS
10:88
MJN

peil

Florida Radiochemistry Services, Inc.

Date / Time
Racsived
02/04/09 10:00

Sampis
Date/Tims

02/04/09 09:00

Radium 223
Error +/«
MDL
EFA Method
Pmep Date
Prep Tima

Analysis Dats .

Analysis Tims
Analyst

Units

P10

NU, 19U r

Work ordar #
os02041

Analysis
Requested

Oa, Ra226, Ral28

o8
n.'
0.8
Ra-D#
02110/09
oT:58
02/17/08
11:42
Pl

Page2efd

!




FEE, 18, 2U0Y 17:4UAM NU, 150 F. B

V""! Florida Radlochemistry Services, Inc.

e

QA Page

Analyte Bample ¥ Dats Sample Amount 8pike Splks /Dup 3plka  Spike Dup
Antlyzed Rusult Splked Rasuli Result % Rsc. % Rpd

Gross Alpha 0002049-02 0211400 1.7 10.2 10.2 10.2 B 0.0
Radium 228 0302040-01 62/17709 (1) 20.2 2.7 3ne a7 40
Recium 228 0902040-01 02/17/09 <08 LR 8.0 4.9 103 202

Quality Contro) Limits

% RPD % Rec,
Groas Alpha 0. 62121
Radium 228 250 T2-128
Radium 228 208 80-123

Page 3of3
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F.

KU, 19U

eld

FEB, 18 2UUY 11:48AM

Exrirwament Iskarataries. b

Fage: of LA MULIDER:

16821 Soalpiet Plary. - Jackeocelie, FL 1277 « SSA TV - Fa 904 301 0354 « EALST4

[5d 9910 Prinoees Palm Aas. = Tumpa, FL 33519 - 313,530 8618 = Fax B13.FAALIT - OBSEY

16913 SWAmcher Roud - Guiheselle, AL AMYE « 350 3772948 - Fax 252306 662k - ER20H

1528 5. blualhs Ll B, She. 10185 - AMamasls Bpcings, FL 2XTTH ~ 407,937.150 - Fast 40T DIT.RT- EXDOTE

-~ AEL, Tampa e E: 1 ;E' glEn
pacies 9810 Princess Palm S TOS0 1880 gaF 83|ak -
Tampa, FL 33619 FADECY LOCKTRE a E
(813)630-8616 RELAROMIOEDIM RETRLCTION E %
(B13)6304327 gl d
o Michael Cammarata €| ﬁ o ;i
 m—— 2|l < e | )
OD|SI®
Dcwmsnc avw % '[5 E & %
O SHPLING £z
SAMPLE D SAMPLE DESCRIPTION o MATRIX E; HINO3
DRTE TREE S
T0301680001 Grab| wam | w0 | ow X{X|X

Ml Culle W =miiiucter  SW=owises yaber GV =gmasd water DWW —disdingwabe O =l A=ak $0 =3 5L =~simige

Provenaifon Code: =i He(HCY 5= (MIS0W) &= (H405) T [Godiwm Thosiont

Recoimdomie [Oves [Jis [ Tespirmatbcmsamglr [ Termp bom beong bk 00 ke reguiesd pH checkad Temperajure when receivad (i degrees celcias)

Fom wvied 2000 Deviotmtsd far pivg Tamg by wipe daliler [icke R g gnamed) J:00 GLTILE2 TRA A SA
kg by Tas  Recsmdsr Dee T | FOR DRINKING WATER USE:

T DT Vs D] | e

2 . " Cotlact Pamon; e L

3 il of Wake

Py Sie-Fidmas:




Ry

Internal Transfer Chain of Custody ¢ el S e

Circle if applicable:

Transfer From AEL-Tampa (It SHORT HOLD Is clrcled, RUSH

thase samples must be

Transfer To Ship Work to AEL/Jacksonville ?:‘éﬂ:&f:.;’:iﬁ"n‘{;%agm SHORT HOLD

nollfiad}

Chain 88973 - HBN 45136

-2 TGO01642010-D 40CVOA
Pravious Location - RECEIVING

5 ok i
=45 T0S01842011-D 40CVOA
Previcus Locatl RECEIING

-, 48 T08016842012-A LP
Pravious Locatllon - RECENIQ‘G

48 TOS01842013.0 4O0CVOA
" Pravious Location - RECEIVING

~. 7 T0S01847001-A  40CVOA
Prawous Locaﬂon RECEIVING

_ 8 T0S01848001-A LP
Previous l.ocatio

LP

\__10 T0S01673001-A

it :
1 2 T0901 B&OOO 1 -C 4OCVOA
Previous Location - RECEIVING

_ 14 T0S01880001-G  3202AGT
F'ravious Locaﬂun RECEIVING
S

——16 T0S01680001.)  4QCVOA
Pravious Localion - RECEIVING
S

18 TORO18B00OT-N  40CVOA
Previous Looatian - RECEIVING.

Pravicus Locatlon - RECEIVING
o

Na2304 Dw 2/4/2000 10:40  2/4/2008 13:38 7 MP 5242-W-THM

i O VRS e 8 g
Na2504 DW 2/4/200812:30  2/4/2008 12:39 MP 5242-W-THM V.

Foou

HNQ3 Dw 24412000 12:55 2/4/2009 13:38 MP 1801-W, 2007-D

NBZSO4 ow 214!2009 11:48 2:'4!2.009 13:38 MP §242-W-THM

NH4CI - DW 20312009 10:00  2/4/2009 14:00 MP 5522-W, 5522-W-P

A4S P ST 4 hE hd i h
HNGQ3 DW 2/3:’2009 10:00 2!4!2009 14; 00 MP 1801-wW, 2008-0 y
RECEIVING
-

DwW 2/4/2009 10:15

Na2SZO4M DW 27472009 08:00 2!4!20d9 15:15 TMH

Na2s04 DWW 20472000 09:00  2/4/2000 15:15  TMH

=0

Na2SO4 DWW 2412009 09:00  2/4/2008 1515  TMH

! =% 3 b 4 i K ) 4 :
Ns2804 pw 2/4/2008 09:00  2/4/2000 1515 TMM EB4T-W . 7/

Thuraduy, Fabruary 05, 2008 4:21:32
Page 2 of 3

Document 88873 - HBN 45136 * - The natad c.ontal;mr 18 na longer on the chain,

(1=




Advanced

Internal Transfer Chain of Custody Enviranmental {aboratories. Inc.

Circle If applicable:

Transfer From AEL-Tampa (If SHORT HOLD is circied, RUSH
these samples must be )

Transfer To Ship Work to AEL/Jacksonville ?éfﬁﬁﬁilfﬁ.;’iiﬁ'ﬂliam SHORT HOLD
notified)

Chain 88979 - HBN 45143

1 T090168300-F Lp
__ Previous Location - RECEIVING

Thuraday, Fabruary 05, 2009 5:18:07 Document 88879 - HBN 45143 * + The naled contriner s ne langer an the chain,

Eage 1 ol 1 (’J-‘)
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Log-in request number: --}\“‘O 1 6! &,50

“Ses aczompanying chain of cusiody for client name, proiect name, datefime

recaived by information.

Cooler/Snioping information:

Courier: B(EL B Cliant O UPS [T Blue Streak T FedEx O Other (describe):

+ype:&f Cooier O Hox O Other (descrioe)

Completed by:

A

received, and

Cociertemperzature: |[dentiy the cooler and document the temperature blank or ice water measurement

—

Temp (*C) - 5.

T Temp biank

Temp t=ken from D"E"ﬂlu bamle

BFIR gun (- 10A7 ||

Temp me=sured | O Thermometer (ener
with | D

Cther Information:

Any “NQ" responsss or discregancies should be _xpla:ned in the "Ccrnrn=n5 section balow,

CHECKLIST

YES

NA

‘Were custody sezls on shipping containen's) imact?

NO

Wers custdy penets properly filled ot and meluded(ink signed march labels)?

Did all bottles amive in good condition (mmbroken)?

Were all bowle labels complate (sample #, dare, sisned enaivsis. preservatives)?

Were correet bottles used for the teasts indicatad?

Were proper sampie preservation techmiones indicar=d on the iabel?

Were szmmplas recaived within holding tmes?

Wers all VOA vials checkead for the mresouce of 2 bubbl:s'?

Were there air bubbles presenr in the VOA vials?

. Were szmples in dirsct conast with wetice? I *No.” chesk one=: ONO-ICE [0 ELUE ICE

[ (= B iad Bl ol b Bl bl Ll i

Py =

. Were szmmpis pHs checked and recorded by Sample conmol?
Mewais & Ninriems < 2.0 ; Cyanides >12.0; Sulfidss >5.0
NOTE. VOA samples are checkad by (zhoratory anaivsss. .

. Were the smople contamers grovided by AET?

) e
[F3 ] N )

. _Were sammi=s acceoted inrn the iaboratorv?

Comments:

P' ‘b

UWTamoe-satvertiviv Dosunents. Setver sonende s T Log-tn Shsoltlisr Forne-Tomse var Dodes {601 13




Mraaced CHAIN OF CUSTODY RECORD I
Envireamental Laboratories, fac. wenumser: | (| O £80
1) Jacksomiille: 6601 Southpoint Parkway, Jacksonville, FL 32216 = {304) 363-9350 Fax (904) 563-9354
A& Tampa: 8610 Princess Palm Avenue, Tampa, FL 33619 « (813) 630-9616 Fax {813) 630-4327
{1 Gainemvile: 6815 SW Archer Road, Gainesville, FL 32608 » (352) 377-2340 Fax (352) 395-6639 Page of
A Orlando: 528 S. North Lake Bivd,, Suite 1016, Ahamonta Springs, FL 32701 « (407) 937-1594 Fax (407) 937-1597
CLIENT NAME: PROJECT NAME: o
(/rh hes [ o Hal Jasce T<upey mur |
P.O. NUMBER / PROJECT NUMBER: ~, (-
252 /2% B3 A )
PROJECT LOCATION: Ao | Y 8
Lu e
Y
a3y - fS Sl [ u
comACT SAMPLEDBY: ¢ _. : o
Sterh e, [Fe b Cry Sterhes Aahery s =
TURN AROUND TIME: REMARKS / SPECIAL INSTRUCTIONS: v 8
o
?emmm I~
S
DAUSH Yy || 5
E
WWowssewater SWosutace water GWeground water D\( m?lz A=air SO0=soil SL-siudge | Preserv —
SAMPLING NO.
SAMPLE 1D SAMPLE DESCRIPTION ostsl—arE o {MaTAIX| PR
[ W] 1/ R-G.59| VAm | Dw [ { oy
) woell al ,J_ = b eh
S
'_"’ H-BC) 5=(H;50) N={HNOg T = (Sodium Thicsullate) Ralinquished by: Date _ Time . Receivest by: /A Daje  Time
Shipment | Method | SampleKit  Coolar # T - 3 ;
Ou /-t WE;.-—— Re._ /T 2| .
| . |aB {072 SIS G
Trip B, " 3
1 , -
o ' o a 4
Q received revised 04

l\emadmwr]a [E1] oc 3 sent




DRINKING WATER BACTERIOLOGICAL SAMPLE COLLECTION AND LABORATORY REPORTING FORMAT

Mavy. + Jucheswwlln, FL 32218 » 8043428380 = Fax 504 3805304 = BiET4 Dmlnmu-e——unm-mm-mm.m
9810 Princuss Fuim Aun, + Tampa, P, X319 + FLE0.0018 - Fax §13.830.4327 - 4300 Dﬂl. North Lake Rivd., Bin, 1018 « Almmonte Springs. L. 32701 = 407.037. 1804 « Fag 407 057, 1007- RE30TS

For Lab Use Only

Advanced e mmw

Environmental LaboraCories, Inc. |, xemeoswa= —T0E o iero

v/ ,../ / Samgia Praservetion:  [Homoe [ Mot e
Relinquish By: ,D"": Tluu:l !”, Disinfectant Chac.  [=ieorDumicaed il molL

LI

Recaived By: ._Date [This sempie doas not mest the following NELAC requirements:
Report Number: Sub-Contract L ab ID:
Requested: (please check all that apply)
CoWorm Test Kirc Clotwr:

sysumbeme: (@ (5C TQrpin  m B AP waw. [€ [J 2]/ | 5| O] D ]
Spemadiess: 3L 238 A S /g AN . P2 PRarber
SystemorOwnersPrhones _ 2 2 2 * T3 % 92D Fax#: _
coher STt cPhen Mg bery ColeckrsPhores _2 2 D P24~V
Type of Supply: (check only ane)}

Communlly Water Sysiem ] Moncommunity Wader System CINortraneient Noncommunily Waler System ] Urited Use System

Privats Wel O Swimming Pool ‘ Clsottied water ] oner

Reason for Sampling: sheckayors) [y Routine Compliance Crepeat  Clreptacemant CImain Clearance  [Iwet Survey Cloter

Sample Sample Point Callection | e
Number (Location or Specific Addrees) Dete Time w“tm) H B E. coll GQualitier’ | Sampie
[ Tw-eil -7;, g4~ A0 ol
2 | BoaT Aocfe a0 P .5
3 115€ Duderrmlracd | lemoau|| ] A
¢ 1€6 Plymevthel | ¥ 26 noqls
L4 K ’
H
]
Average of disiniectant residusis for routine and repsat samples Dafined In Floride Administraiive Code Fule 82-100, Tabis 1
{compiele for community and noniranslent noncommunity sysiems serving populations All tonis are performed in accordancs with NELAC slandards.
12 and 4,900. Do not inckude rew or in ha ! Date PWS Notifled by isb of positive resuta_____
|mmww I 0F0 Colorimatrie Clotwe: Dute Stute Nothled by iab of positive resuits
Person parforming ansiyals is: oheak one of below) Lab Signature;
{50 A cortited operacr o_C ™ & CJempioyed by s certfied lab Dats signed: Time: __ ugy-
Satislaciory DEPDOH UBE ONLY
[ incomplets Collecation information
[ Repest Samples Required
[C] mapiacemant Sampies Required
Daie Reviewsd by DEP/DOH:
PARKIWAY berrori e
7777 IS A = Raw; N = Enby to Disb@ution: P » Mard Tag: B = Speclal (slsarnee, o)

Anstyels bistveckn W » BLABREAE & Dy MTF = SES1E & BOAIK: MMOAILS = SMEEIEE; HIFC = BLIR183 .
Hatulln: A » soliorme are absant; I = asliorms am a grewi; TNTG = 1o nount 3-S50, 730 Reponing PFormet Efective 0108, Raviead 110007
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A, Pablic Waler Svstyn (F\VS) Information

[FS tdame tako Tarpen WS RodewtiFicatives, Mgt bex- £521000
S Type: Commanty L] Trepsient Moo Communky [_] Consecutive
Humbe of Sovite Caxzoetinns b Bnd of Mealk: 314 __|Tetal Fopulation Served 1 Bnd of Mocy: 3.8
{PWS Daser Whilitins Ioc, of Flovidla
it Poer__Patiick C. Flym L;-ﬁ‘s.w‘ﬂﬂh Ragicoal Piracter
Srokuct Pemmenys Maiiag Adives. 200 Wakeabicld svwamun Wy oot SpruSate  Fhoids JipCodx 34681
Conranct Poovasts Tl hona Namster. H07-89-1919 {Contact Porvon’s Facbhasber 307-349.6%51
Porsoa’s B-Mail Addresy: T, ifjpsi
B. Water Treaimeni Plani Infarmuation _
| Laka Taspeny (Bt Telepbars Nomeber- §-800-212-1919
Adkdresx 36135 115 Highvey 19 Nath T L Epouk: 16
of Watz Visatses by Past: Rearw Geound Wates | Putchased inished Weter
Peymitpd hind £ily of Phuch, gabiean pex chay: 730,000
ey (oo ), ALY ¥ . _ Pt Clads (por pdsecion 61673100, LAC c
censa Operaion Tame _ __ | Licanss Clyaa| CenseNumber [ T S Wk fif3) Worked
' - , _ I 3012 {Liwys 104 Shild
er Qpusatory. i 3 1301 [Dvon 1ot Skt
[icith agdmdder c 62 Tse ShiRk
candize] c 3497 _jDays 15t Statt

IECentieatm s ead € L T
1. the ondersigned water treatment plan operstor Heensed i Plorids, 2o the Rad Uef Sptain wi e wises trestment plans idennfind m part £ of this report 1 certify that the
informaticn provided in this report is true and pecarato o the best of my keowledge and befiel: 1 certify that alf drinking water treatment chewricals used a 1his plars conform fo NSF
Injaroatione} Standard 60 or ather spplicable stindards refeyenced in mbsoction 62-355.32003), F.A.C. 1alo certify that the foligwing additions] operations reconds for this plant were
prepared exch day that a licensed operator staffed or visited this plans doring the mosh indicated above: (1) reconds of amavnts of chemicals used ead chemical feed rates; and (2)
spplicable, appropriate trestment process pesformanca reconds. Funfiennore, § sgree to provide these additional opesations recards to the PWS owner so the PAVS awner can 1émi
tham, togesher with copies of ihis report, a1 8 cumvenient location for at least ten yeary.

Py

S Powand of Vypod Feme Licerte Muscher S
DEP Foea £3: 38 MO0R Maarnty Fagel



MONTHLY OPERATION REPORY FOR PW™Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

2577500 R 7Y T

ERD IS P PO D ST TR PR T TECER WO TN
Mean of Actnovimg Fosr-Log ¥irns [oativatieReroval:
|7~ Ultpavialet Hadinion

Tnnwrkry, 2007
¥ FoeCilogiia 7 ChlorizeDonde 1 Oz

i Copbzad Chiorme {Chioraincs)

™ Other {Dracribe):

 ryso of Disink Residval Maistsined in Disteibation S -

% Proe Chiorse i Combired Chlesis (Chkazmwitics) i

CT Cakeslhrrm.

D’l- E

CT Coloylations, e th%mDMeM&ng%‘ i if *

Eowent €T |

* Reeler i lop vmatfiipolit fin report to detemenion whicly plity ot it presids thix infoa sicion.
ESih Mgl 3 00

Pugc2

Provided |
Diwys st Lownd Rtaideal | Corfect Tiae | Beioaord | ] énvert oridng
| Finftd v Tkdaforz. {Dat i m . Dwatehe
_ Peiinay Hat Qrexrdity Conertrein{C) | Wasserveras | Cintuouer | Lawad Conceniatan 1 [Bwrrpucy o Avesrmad Coviditions;
fhayaf [ Oper ¥ Bofmoess st | PuintDoriag | Deng Paky - C1} Oty | Hopbnd, § Remers Praint in nmqmmmm?um

] CommeeDoicg | rukbian, | Fow, g | Tvetipitermes ng DY, | WN- | Dinteson | Faking WetceSytem Capcats Ovt of

Mt Peak Fiow, sgil. aigulks sl . ¢l aWacched| wchn? | Sysoc, Cocertog
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURGHASED FINISHED WATER

i A3

Inloenaatian fue Hie Mangh Yeac ek

1 Conieral

)
A. Public Water Systemn [FWE) lafortoation _
o L Jaks Jarpes TPV Moncifcorion Rumbar 5321000
[Pustie ' L ] kon-Transierd Hion-Commonity || Traglent Non-Community ] Consenitive
taraber of Service Comctions ol Bnd of Meats: 514 P Bopcdation Barved al Rad af Mowtk: 1383
3 vt Unlifies Ios. of Pisida
Koo Ponea: Pokick C Fryan [Contact eyrmts Tuley Wegicus] Divecien
{Comtmt P bAuiing Adviocrs: 30 Weniberfabi sveme _ [Coy:  Akamcats SprlSute: | Flonds VipCede 3164
Feosm's Telophton Nutds HOT86-1913 - _{Contace Porsealy Fax hombe: | 407 5206961
Contact Fasedy B-Med Addiss: D,
B Waler Treatment Plant Informatioo
| o~ baks Tarpo _ {Ptaat Telrphoma Dlmber: 14002721519
|Phama Adkrns: 156235 US IBelavy 19 Horth ey, PaleHotar  [Sorr Froida Fintode 3000
oype of Wales Trmatmont by Pl [T Raw Ground Woazer §d Purchaead Finlshad Walsz
Permitnd Mt ey ing Cagecity of Fliza, per ¥, ‘ T
t i 62699 31008}, FAC). . v . Plact Ulaws {pae sebwochion 52699 11641, FA C.) 3
Picensed Opertiwx-f .. 7 . .- . - Name xg_aaumaumfw E " 30l -Diepla)/ Shiftls) Worked
Cperatine [Suqdon Habery B w12 10egs g ShcH ' ;
Exker Opesstars, - I_s_.iumm 13015 Thegs 151 528
‘; ] : . osith schocidor 9 #1463 Dheys St Sk
’ rl‘tgztmiui C F1TH Dugs It Shi)

.
'3
xS

BRI BT R IEETS N R TIYNTIN i

3, 10 sanbenaigned waie) Wealmei pizer Opuralorn iceticd i Fiofuts, at o teadsiloni DDersior of the water trostmens plont identiSed in past } of thisveport, [ certify that the
information provided in this yeport by true and eocorste 1 the best of nry knrodedge and befef. Imi&&ndﬁ&hsWHwamMMmtﬁsﬂmmmnsp
International Staadard 60 or other applicable standards refevenced in subsection 62-555.32003), FALC. 1also centify that the following additions! aperations records for thEs plart were
prepsred each day that a Scensed operstor staffed or visited this plany during the moath indicated sbove: (I)mﬂmswmmmcwﬂf,ﬁmmm?

spplicable, 2ppropriste westment process perfgmance records. Forthemiore, [ sgree 10 ovide thess addfitional aperations records 1o the PWS oweer sp the PIVS OWIRT CIn fetdin
them, together with copits of this repont, 21 a convenient location for at Jeast ted yeary,

D etk AR WA,

L4 retibinaty

Stwybon Habery Caniy
Siguants aad Btz T D Liseass Hisrher
DEP Fasa -85 J00{MAsSw s Pigs }



MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

[P Torasts aton Nugber: 3517 T (Y T . -~

P D Jhitg ke e Mlessls Vear ol Febmacy, 207

Mot of Ackizing Forz-Log Vinas iaccvadorMamenst JiFrelhiaine i CHoocDiowts [ Czme X Combioad Chlorme {Chiormana)
| Ukimiots Rodiakn 1 Otk (Dencribe)

A Combined Chlorioe (Chloraminaa) 1 Chibwine Dioxds
v s - Pt g itq .rﬁ [l ‘: .

4
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R

; Taltiegd Waer Systen Elmancastats Outof

=
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m
)
E
&

241400
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

/ FILE GOPY
Lo Guoveal batwyenatbon Ty thee Mooth/Year ol: Muich, 2007 ~
A. Poblic Water Systens (PAVS) Iuformation
s Nane: EakeTapon R = os . o - ]PWSHW@; 6521000
lws Tyoe T cammanty L] Non Traaties! ficn-Community T T Transient Hon-Communty UM corcetuie
lrvumes of Sz Lannastuons at End of Karth, _ S . - ) _ . ] PPotsd fopubetion Seryed at End of Muth: -1 2R3
PWS trane: Unititis T of Flovide i = R R g N
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I CUertificatinn by LeadChict O perior

1, the undersipacd water treaiment plant aperaior licensed in Florida, 2m the lsad/chief operator of the weter freatment plent identified tn pant i of this repot. 1 certfy; that the
information provided in this repan is trae and accurate 1o the best o nty knowledge snd belief. ¥ oestify that a¥ drinking water reatment chenvicals nsad at this plant conform 1o NSE
Interustionsl Standard 68 or other applicable standards referenced in subsection 62-555.320(3), FA C. 1l certify: that the following sdditional operations records for thix plant were
prepared each day that n licensed operator sisffed or visited this plant dusing the momk indicated shove: (1) secards of amoums of chemicals used and chomicat fond ralcs; snd {2) i
spplicable, sppropriste treasment prooass parformance records. Furthsrmore, [agroc to provide these additions] opeeations records 1o the PWE owner 3o 1he WS ownsr can retain
thex, tageiber with copies of this seport, o4 a convenient location for at least 1en years.
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H {ertification by Leac/C el Opernitor

J, the undersigned water ireatment plant operator licensed in Flonida, am the lead/chief opetator of the water ircatment plant identified in pant 1 of this seport. { cexli shakthe
information provided in this report i true and aecunsie (o the best of my knowlodye and belief. Foestify thal all drinking water treatment chemicals used st this piant corform to NS

Tnternational Standard 60 or other applicable standards referenced in subsection 62-$55.320(3), F.A.C. 1l50 centify that the following uddiional opemtions records for this plant were
prepared each day that a ficensed operator staffed or visited this plant during the month indicated above: (1) records of amaunts of chemicals uscd and chemical feed sates; and (2) if

applicable, appropriate treatment process perfommance retonds. Fosthermore, Tagree 10 provide these additional operations records to the PWS owner so the PWS owoer cau refala
them, together with copics of this report, a1 a convenient kacation for 21 fzast ten years

Htephen Habery ] L8012
Sgranon snd Dale Frnk=d or Typol thiee '

| OEDfan 83515 WoRIumss Pa

{ istse Mamber

> }
H A

e A P A e v ¢ AL gty



MONTHLY OPERATIOM REPORT FOR PW"Ss TREATING RAVW GROUND WATER OR PURCHASED FINISHED WATER
(P Lhdisioainn Faunber: 652 1000 T thasas,  JiLabo Tuies 1
111, Brahe Data o she Mooth Y ear o 7 '
ety of Achigving Fouw-Log Vs [nseteastonRencval: Free Chloning ™ Chkorino Dicsdds { Oume D Combaad Chiorme {Chlormibes)
I~ Ultraviakt Radiatica ™ Othes {Describek B
T)peat' Disiafectant Besial Mmmmd a Distrbutivm Sysicm b Fre Chicria ¥ Combimrd Chicn e {CNaresnes) I Chlcsies Dioxite
I SR R Ci'(.alwkmmatﬂvnme.ml)amsfml’mn Vm!a..-sammni' e o D S .
TS T B s . =¥ L cw (Yo o [ - - B g = -
& Salfedat. oub lla = 77, L - peencent. | et 1. Fod - f : . ton m Dhstubactent'- [ o ®
Visied by f - ﬁr&Qﬂn‘ﬁg : Cresenmation € | Miwperad p Cwiemes 1. B Ll o Teews 3 UV o | Corotratio i |Biivrgensy of Atarsinl Opsiaiing Cendiicric
Tyl »tm immrmkm o ). BoomerstPut. | el Taag - | Dubaiwk) SRR F"u'vmb‘] Opentily | Repird, ﬂeml’u?dtnt wﬁm&m&m
ie F (B} B, |2 Waert } Pok How | CotomerDuing | Pusk Baw,  § flow, g *““"“}F“ﬂfm Regeiod o BV Dua, |' " m¥fe | Distrdasin rahx-wmimcwmu
sosn b "Xy ¥ Opiuition {rvaducsst, i i Pk Viow 228, 17 ceetes - 1. ;-.m.--iwm Nldapehatis]  mivh - fmWicko']. ware’ | Somerest | - Opersiny )
t 240 ' |
I % 240! 131063 34 A
3 x T YA 23 34
C N Hi Moo ‘ 30 23
3 Y 24 i , 28 ' : 14
H x 3y 63000 33 _ _ _ FX]
ki P 244 TI0E ] % . 4
-3 Ar g ‘ _ -
a 3E0] B ' . 312 : EY
10 - x 2148 75500 ] 13 ] 251
B x 2t 2200 ' 32 28
12 x 244 L2000 30 ] 23
Wl ud] agw X —
- x M8 TR0 ¥} ] Th
IR EITY
18 X 244 32000 1y ) s EE)
{7 x i TR0} 12 )
Ik t AL Lot 35 . E 39
19 b IT] L4800 14 ] 1%
20" x X1 T is 20
. 2f . x 0 ] 31000 | 34 ] i 3K
] 240
iETE " ual  riow 14 =
T ml F3.0i0 21 23
- 25 a 244 724600 26 24
kS z AD] R3L06 23 kT
It ox YT YT 27 )
3 x FIT T T 30 23
[ 39 24¢]
.. X5 x L L3 30 : N 33
fotd ] 2 DI6.L00
Ageogr #.317
{Madmam -~ 15160

4 m&m&;mw et bo derrtiics whah phaon meog pravids s infawaton
e Asard 1 E6R

-t
£

(5]

Far



@37

:—15.' X o Pt b -.“h-
sy = e D Loee

L.,!Tmm mn{em Manky

B, Waier Treatment Plant lnl'nm:hoq

O T e

mn"i?‘@nm@rzf”-w‘ R
5pe af Wiszs Tresiosnt by Plase L1 Raw Growna Vizter T,j Pmdsased Ww.mr
WMWMWﬂMWW&r

mubszction 2672 31004), E.AC):
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n,Iumﬂ&g’mmwmmmopxwxmnmmhmw,mmiuhchﬂnpuumrni tner water irestment gtane ident:fed m pan } o ts report. § conify that the
information provided in this report is troe and accwsate 10 the best of my knowledge and bekef. I centify that all drinking water treatmient chemicals waed =t this plant eonform 1o MSF
Intermational Standard 60 or oiber appﬁcah!mmdards refercnced in sobsection 62-555.320(3), F.A C. I also centify that the follewing additions! operations secord) for this plant were
prepared each day (hat 8 licensed aperatar siaffed or visited this plant duting the moath indicated above: (l)mﬂMMS&trmmmeﬂmmg)f
epplicable, approprists ummmmpcrfmccmrh. Funthesmore, 1 agree (o provide these addivional operations records 10 the BWS owner ¢ ke FWVS owner can refain
them, together with copies of thix repon, al a converdent locstion for at least 12 years
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MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER
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. Cerintization by Leadd _El[-._'_f_f_iuemlm' _
I, the undersigned water ireatment plant operator liceased in Flogida, am the lead/chief operator of the water treatmient plant identified in past | of this repors. | ceniiy thal e
information provided in this sepost is true ang accurate to the beat of niy knowledue and belief. T cenify that al} drinking water treatment chemicals usod at this plant coaform o NSF
Tnternational Stendard 60 or other applicabla staedardy referenced in subsection 62-555.320(3), FA.C. 1also cenify that the following sdditionsl operations records For ihis plas were
prepared cach day that 2 licensal opesator staffed or visited this plart during the month indicated zbovec (1) records of amaunts of chenticals used and chemical feed rates; snd (2) if
applcable, appropdate treatment pracess performancs records. Farthenmore, 1agree to provide these additionsl operations secards to the PWS gwner sa the PWS owmer can relyin

then, together with copies of 1his repant, at a conveaier lecation for at least ten years.
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o Cestifivatiun by bead el Operator

1, the undersiyucd water treatotent plunt opesatos Bovnaed in Florids, am the fead/chiel opaator of the waler irzsament plant ilennifed m pan [ of this report. § centisy that the
information provided in this ccpont is tnie and accurate o the best of pyy knowledge and belief. 1 certify that 2 drinking water treatrment chemicals uscd at this plant contonm to NSF
Inicmatinnal Standud &0 or otber applicable standards referenced in subsection §2-355.320(3), F.A.C. Talso cerfifyy that the fallowing sdditional operations recards for this plant were
prepared each Jay that a licensed operator staffed or visited this plant dwring the month indicated above: (1) records of amaunts of chemicals usad and chemical feed rates: and {)if

applicable, appropriate ireatment process performnance records. Furitosmore, ¥agree 1o provide these addittonal opeyations reconds to the PWS owner so the PWVS owner can retain
them, together with opits of this report, at @ converiemt focation for ef least ten years,
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MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER
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them, 1ogether with copées of this repart, at 2 convenient location for af Jeast ten years.
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1, the unduasigned wales 1rcatment pias opesator ficensed in Florids, wn the icmirciet operzior of tie watef treaument plant identified i part | of this report, ] certify that the
information nrovided in this report is e aad accurate 1o the best of my knowledae and belief. 1 certify That 2 driaking water trealment chemicals used at ihis plant conform to NSP
Intesnational Standard 60 or other applicable standards referenced in subsection 62-555 32003), F A C. 1also cenify that the following additional opcrations records for his plant wera
prepared cach day that a licensed operatnr staffid or visited thiv plant during the month indicated above: (1)secords of amouns of chenmicals wsed and chemical feed rates; and (2) i
spplicabla, appropriate treatment process gerformance records. Purthermote, Tagree o provide these additional eperations reconds 1o the PWS owner 20 the PWS owner can retaia
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1. Geweand InTurmati for ihe Mantle Y ear of:

A_Publlc Water System {(PWS) Inl'urmntion
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B, Water Treatment Plant Taformation "
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I Cuenfication by Leasd Chiel Operatar
1, the undessigned wates teenument plant operales bomsal ia Flodils, con the leadichicl operatce of tho water icainiest plant idendlted in pant T of this repers, 1 centify shat 1ke
infrmation provided in this report s Lrue and accurate Lo the best of my krowledge and belicf, I certify chat sll dricking water treslment chemicals used st this plant conform 1o NSF
Internxtions! Stanilard 60 or other appiicable standards referenced ia subsection 62-553320(3), ¥ A C_ § also certify that the following additional eperations reconds for thia plant were
prepared each dxy that 2 licensed operator siaffed or visited this plant during the monih indicsted above: (1) records of amounts of chemicals nsed and chemical feed rates; and (2)if
nppﬁuhie.nppmpnnclrmimeﬁpwpafhnmmmds. Fliwmtom«mmmnﬂupmmfmmﬂzWSmmthePWSowwmt&zm
shem, logether with copies of this repon, st & convenicn location for at lesst tan years.
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A. Public Water Bysrem (PWS) Joformation

1PWS M, Laks Tapan ' ' ' Jiriis fedopification Nt 6521000
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[Cactact Peysory's Tedephass Nerdar: WEMNY i .- Motact Pasers Fax Nouder: 4078596951

[Camast Fermts & #ut Adbors polynn@dyiliesncusa.con

B, Water Treatineat Tant Information

1t Heene: Lukz Vavpery S 5 i {Pisc Tedophon b 1-Ri3272-1919
Figet Addocy, 35235 US Highway 19 Mucth " [Cuy  Prlmllatee  [Suie Pad Vmtals  ‘M581
;_r,mmm Trociment by Plent . L/ Raw Ground Wates 1_J Purchase Anishad Water

iormitiol Maviie Day Oyscatics Cupacity of Plsmt, polloc jor doy: _ T ,

| Piags Cateprwy (et sdmaction 62089 (O EAL Y A — Fhant Clave {por submion 87697 IMKAL FAC). . C
Licensed Operatora=] 0 . U o TNapwe .. - ] LipenstClats] License Nambe ] - o SO D) S s Worked .
Lepd/Chief Opiratar, {Sookon Thabey j E - e KB 512 Ly voodkes j
Diher Operatons” ik Atbin . g 13012 Aoy wocdands

et et schnda C - 5462 dseas wesltodt

PLoCertificationg by Cead*Chisf Operater

[, thz undersipned water treatment plant operator licensed in Florida, =m the lexd/chicf operator of tha waier meaiment plant identified in pazt 1 of this seport. [ cerify that the
information provided in this report is e and accutate 10 the best of my knowicdge and belief. § verrify that all drinking water trestment chemicals oyed at (his pdsnt confosm fo NSP
International Standard 60 or other applicsble standards referencad in subseciion 63-555.320(3), FAC. [akso certify that the llowing additional operatioes records for tids plant were
tveparcd each day that 2 licensed operator staffed or visited this plant diting the month indicated sbove: (1) reconds of amoknts of chemicals uyed and chiomical foed vites; and (2) &
£pplicable, appropriate trearment process perforerance reeonds. Furthenmate, [ agree to provide these sdditions] operations tecords o the PWS owaer so tho PWS owner can retsin
them, tgesher with coples of this report, st & convenient Jocation for a1 foast ten years
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1. Geeerul Infarmaiion G the MeniieYeaz oft Naverchar, 2007 |
A Public Water System (FAYS) Informalisg
s Matw: Lalw Tapen - o . . "Trws Ksatifomion decmber: 6571000
WS Ty [} Community I How-Trarukert don-Commusely L1 Transient Han Commuady [ Consecutten
{Eixnbes i iervice Coracbien st fird of Mol Si4 . S rotal Puoyedation Served at Eisd of Liccth: 1385
Eﬂ}lt'h\mr, Fjsilisien Tnz. ol Flowida - - o
et Person Patick C Flyoms N 2 s e _ Regionad Dizier
P’y Mailiog Address 200 WenthessEehl avores ciy.  Atunccto Speefsante.  Fhaile [zip Code: 24534
{Cantact Porsoa's Tkpleonc Sember: $061855- 1919 - JContact Porvd's Fax Nenbar, 40754541
Uaginct Pesson’s B-&03 Addrss: X
B. Wilter Treahnent Plant Information
otant Nama: Laku Tarpea Mapt Telephons pazcher 1-800-Fi3-1949
rtant Adheess; 35235 118 Highway 19 Neatle _ Kit, Plntetr  [Sus  Floils Jrpcos 3634
|Eyp of Waser Frmatemant by Plans: — Lei Paws Ground Water LI Purchased Finished Water '
Mm&mm%wﬁmww 20500
ant Categpory foer sulasction (2600 ML F A CY. ) Fhasit Class {per subieckion 62-675.310¢ 1 FAC): [y
Ulsensed Opematorg | - =07 L. o0 Namer o o o - F License Class | License Mumber. .- - - - *'Dﬁ'(ﬂ'l-&ﬁﬁﬁsi"ﬂolkéd' S
LembiChiel Opermos: |Sacphon Halery : C R s uaebends
Cther Oporslors, | | [Bsek Adkine ¢ 131y Gyl nockrnds
rkn!hxtst:h le &6t deyn wockeeady -
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H Certifieation by Leask Chied Opoesaror

1, the undersigned water treatent plant operator licensed in Flarida, am the leadfchiel aperator of the water treatment plamt idemuied i part { of this repost. 1 cemity that the

informesion provided in this repoet it true and accurate to the best of ary knowledge and befief. 1 centify 1hat all deinkiog water trealment chemicals used at this plant confonm ta NSF
Internationa} Standard 50 or other applicable standards referenced in subsoction 62-555.32€(3), F.A.C. 1aho conily that the fullowing additional operstions records for this plant were
prepated each day that a ficensed operator staffed or visiied this plant during the month indicated sbove: (1) records of amounts of chendicals used ard chemical feed rates; and (2) if
applicable, sppopriate treatmest process perforumace records. Furtharmore, 1agree 1o provide these additional aperations records to the PWS owner so the PYS owner can nitain
thess, logether with copies of this repart, a1 2 cotnvenlent location for st least ten years.
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Dacembur, 2607 2 = J

{. General baformation Tor the Moty ear ol

A, Public Water System (FWS) Infarmation

WS N Lale Taspoa ] S g ° = |PWS Sheniiiication Nanber: £521000
PWE Typer [f[Commonty L] Non-Transient Hon-Commaaty [ Tramsiem ton-Commusity L jConseutive
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Contact Persan's Telphons Neaber 678651914 T - , “{ommbict Bason's Fax Nunder:  407-85%-496}
Crmisct Berspels LMl Adfren: 0. C. {hyrin o | . i
B, Water Treatment Phant Infermation
Dt txow Lake Targea ' - [Ftant Febephons Muanber: 1-800-272-1939
[Piunt Adtrous: 36235 US Highuay 9 Nath . [eir Palmibrbor  jRae Yhaids ifipCode:  MeBi
Type of Wates Crestment by Plaak: ] Raw Ground Water L] Puciased Firished Water
Porrattad Wit Day Opeating Capacty of Phoa, gdions per day: 10,065 : i ]
{Plast Caseqry iper subuntion 5362931044, FAC Y v Flat Class (por sabomtion 62670300 FACY €
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W.Ceatdficaciun by LemteChigd OGpenafor

{, the undersigned water freatment plant operator licensed in Flonds, am the beedrehict’ operator of the wates treatmess plant ideniified in pari T ol this ceporz. 1 cortify thas the
isformation provided iv this seport is frue and accurate to the beat of my knowdedye and belicf. T centify that all drinking watcr westment chemicals used at this plant conform 1o NSF
Internaional Standard 60 or other applicable standards refirenced in subsection 62-555.320(3), E.A.C. 1also certify that tke following additfonel eperations records for this plant were
prepared each day that a Geensed operator auadfed or visited this plant during the month indicated sbove: (1) 1econds of amounts of chernicals used and chesnical feed rates; and (2) if
applicable, approprizte treatment process performance records. Fustheomone, T agree 1o provide these additional operations rocosds to the PWS goner so the PWS ouwner can retzin
them, together with copics of this eepiart, 8y 4 canvenient location far a1 least ten years.
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FILE Copy

i Cenerd lnformation fv ehe Moty cor of

A&, Public Water System (FAVS) Infarmation
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[Cuatant Pormunle Mailing Addess U0 Weakarizid svcne - ' - s f0wp Aloeces Sgidvate Flodts: iIE PipCode, 2634 .
1Coatict Pt Tekphone Maasker. 078619 . : . Contact Paser's Pax thanber; 07805661
. Water Treatment Plant Iaformation

FPiet Maneno: Labctapon - - . = © = ' . JPtant Todrphone Rumber: T-300.27T-1919
[t Atress: msmn@mnm [Cay Pimibcla [Sulc P PpCate 34t

of Watzs Tratmen by Plank: To] R Groned Weer [T Purchased Facshed Water
EWMM&?(MCM&MWFRM FO0N : :
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z e e N, - bRiconse Class b Ticense NMumber [ - l)ay@)lﬂhﬂi(s}wcxknlr i =o
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B ¥4462 e
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H Cenihieation by Lenil{hied Operator
i, tho yndenigood waier lieament plint operator icensed in Flodide, am the bead/ciivt’ operstor of the water ireatment phant idenified in por § of ey repint. | ecrnify that the
infmation providad in Yhs repert is true amd accurate to the best of my knowledge and befief. 1 certify that alt drinking water trextment chemicals ueed at this plast conform 10 NSF
Tatemational Standard 80 vy ather spplicable standards referenced i subsection £2-335.320(3), F.AC. 1also cenify that the fullowing additional operntiona records for this plant were
prepared each day that a Beensed operator staffed or visited this plamt during the month indicated above: {1) recoeds of amounis of chemicals used and chemical feed rates; and (2) i
apphicable, appropriate trextment process porfinmance records. Furthenuone, | agree to provide these additional opeations records to the PWS owner so ibe FWS owner can retain
them, together with copes of this report, af a convemicil location Por sl least ten years.
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FILE gopy

A, Puklic Waier System {FWS) Information

[t s {adnTampon . 1w Moptitisation Mumder: £521000 -
BWS Type: ) commanty [ Hon- Franslent fhen Community L Translent Noa-Community {_J Cansacuine
Wurmbes of Senvice Comsactiocs ot Fxad of Musth 314 : Foaat Bopubision Socved s Bod of Moty lET
W& Qe Griblin foa. of Flarida i , - * ] ,
[Cactsct Peysom Puirick € Fyn . - . : = Caatit Perseets Take T — ‘
et Peryons Musting Addss, W00 WesthmEad averie . oy Aamcats Spidoee,  Fuoda [ptak.  seats . -
loumtact Pesron's Tekopbons Heamba: WTMIBW : - j . Joaxna Percw's Fax Number TREIG56T
[Camsct Pewews B-htoil Adibroms tdiasi g . j
B. Water Treatment Plant Information
[Pt N Lakw Tugon ' Jrtact Tetepoce thummper: 15002721919
L Ashlzems: 36235 US Uighory 15t § Fiy: Valim Hachor ftue:  Flonds Fincede 3468
Type of Wates Treetrmet by Pk 1] faw Growsd Water [ purthasnd Finihed Yater
jttard Mavamman Dy Opwating Capaciy of Mo, gations per dsy o 230000
m%mamo :mm,mw.; v T Tt Chess dpx mswwsnc«u ALY C
| Licersed Openiors oo - Neme oo .- - lLicenseGlass b !muumbcs L : - Day{s)/ SENxY Wosked - - - . . - 5
T.endfcmt‘ﬂg_lnr ﬂq:hm!mny : - I LT M '
Other Clpccalars: - le s Jerockends
' ST lmyrm&d - e ' 493 T —

H {ertificaiioa by D eadid hiel Opeaator

1. the undersigned water treatment plaat opaator kaensed in Mosda, an the lead/chiel opesatar of (e wates lecatmem plant idemified in pars 1 of this report. 1 cestify ihat the
information provided in this port is trae and accuraie io ths best of my knowledyue and belief T certify that all drinking water trestment chemicals iised at this plant conform w NSF
Intermational Standxd 6Q o5 nther applicable standards seferenced in subsection 62-555 32003), F.A.C. | also cenify that the following additfonal oporations records for this plant were
prepared each day that a ficensed opcrator staffed or visited (his plant during the morth indicated above: (1) recards of amounts of chemicats ussd and chemical feed rates; and {2} i
applicable, appraprisie treafment proceas performance records. Furthennore, 1 agree to provide these addidonal operations records 1o the PWS owner so the PWS owner can retaie

thewn, togetkor with copies of this report, at & convenient location for at least teq years
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MONTHLY QPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER
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§. General Infaranation for ehe Mol car of:

Varch:, 2008 ‘ ' -
A. Pubillic Water System (PWS) Information
M5 Maeas: Lado Topun. T ’ j Prh sdogsification Nuaher £520000
HAUS Taqe: I/ Comaabky | ] tion-Transient tlon-Comenunity L Trandient Non-Comeruniy L} conseqvtive
Bhomber of Sorvise Conncetionn of Eod of Momth: 314 o | Fou Pgeitetios Servnd o Fed of Moati 128
PWE Oumr: Utittios bux. of Ficida - e . "
Camtazt Ponen- Ptk ¢, Flyon _ : §Contsct e Tade Regicond Dimetor
{Centact Person's Maitmg Addmas. "N Wty ick? erar: Josy.  Ataroat Sprifite:  Flodds - leipCods: 327848
Ovustait Perscas Telrpbone Nomber: MIT859-1519 [Contact Forem's fax Hasdeor, 4078456961
Contotd Panoa’s E-bdif Address { filsdi com )
. Waler Freatmeat Plant Infermation
{Fiat Hoe: iaks fanko - __|Pam Tctophanc Maamber 1400-272.1919 .
{Fit Addmax: 36335 125 Hiphwsy 19 hincth Joay. Jukm Boics [ Flonds fspade:  3e%4
{Typs of Wetes Traatzuomt by Mant: L] Raw Geouad wimter § I Puchased Finished Water
Jremisin) Miuoe Day Opanting Cepacity of Plasd, galloes pe doy: 0000 : :
{Phect Cotirprny tyes madection 6169931004 FAC) : v Pl Chas (s slooaione 616993105 FACY €
Licensed Operattes § - - == - - "Mwme - - ... o | Licensc Clats] Liveese Number | . . . . Daws}/ Ble) Warked
Lead/ClieF Opcrutor: Iicpben Habay : ) L g 1z Sdvysf woeksals - i
Oslier Qperalors: - K mbcsidr |9 8462 daysl werkends”
j SRR [ e c 2491 | S vk zeds

W Ceetilication b Lead € hiel Operatay

I, the undersigned water treatment plant operator licersed in Boride, am the lead/chief operator of 1he wailes trestmont plant identified in pars E of this report. 1 certify thiat the
infarmation provided in this repas is tac and accurate fo the best of my knondedge and belief. 1 ceriify that all drinking water trestment chemicals wsed at this plant conform fo NST
Imetnationsd Standard 66 or other applicabls standasds referenced in sihsection 62-555.320(3), F.A.C. Ealso cenily that the following sddifional operations records for this plamt were
prepared each diry that » Boensod operator stalfed or visited this plant during the month indicated above: (1) records of smounts of chemicals used and chemical feed rates; and ()il
applicable, appropriste treatment process performance records. Furthermore, T agree 10 provide these additional aperations reconds to the VS owmer 50 tlic PWS owner can setain
them, tagether with conies of this vepart, ot 3 convenient focation Tor ot least 1en years.
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MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR FURCHASEQ FiNESHED WATER
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FILE Copy

A.Tublic Wuler System (PWS) Information

PWS Name: {abe Farpon $PWS Licasification Nusber 5521000
PWS Type: |4 Community B tiso-Transient Hoo-Comnunily 1 1 Transiont Hon-Commusnity _L_J Gonsenstive
Number of Service Cimmections at End of Month: 84 T otat Prpatasion Sered al fael of Monks 1,285
WS Graner: Uaitiekes . of Blorids .
Contact Torson; Farrek &, Hivn T §Cortact Persuns Taks: Kepiona) Dlectoe
Contact Perpons Malmg Addweas; 200 Wesibenfiekd avenin oy Almone Noardsne:  Hodds [ZipCuxte:  3aBd3
Coatact Foron's Telephan: Number: L-S65-1019 Y neract Berson’s bax Nember, 478696061 -
Comact Prrson's E-Mail Adilrese £ Hvnn @t '
B. Water Treatment Plant Information
Mant Name: Laiz Farpen JPlsnt Teiephone Nuarber, 1-500-272-1915
Blant Addrcss: 36735 US Highway 19 Nowth _ {Cav:  Pabm Hubhor  JSmiz:  Hoods fzipCode: 14833
Type of Watcr Treamment by Plaot L] Raw Ground Wates L] Purchaced Finished Water
Peesited Magimum Dy Operatimg Capacity of Plant, galions perday: F20.400
Manl Category incy mbsﬂmm tv"#i‘) 1;&4; AL v Plant Class iper sﬂ!w;mn 6-HPL iy BACE [
1 : 3 i i NS e s e T Ligense Class [ License Numberi] -0 oo S dav(s) 7 Shiltisd Worked
' s:;m mem Ic 5912 wm
- | Bk sebmeider 5 5462 {ays Awockents
Towy cardial Ic T dave  weekends

HoCertifieatton by Lead/Chie] Operutur
1, she undersigned water trearment plant operaior licensed in Florida, am the leadfehiel operator of (he water ireatment plant identified in pare J of whis report, | certify thit the
information grovided in this report is troe and accurate to the best of my knowledge and belief, | cortilly that alf drinking water wreatment ehemicals used at this plant conform o NSF
Intemnationn] Standand 60 or other applicable standards referenced in subsection 62-555.32003). F.A.C. 1 also centify thut the following additional operations rechnds for thix plunt wene
prepared each day that a licensed operator staffed or visited this plant during the month indivated above: (1) rocords of amounts of chemicals used and chemical feed rates; and (33 if
applicable, approprinte lreatmient process perfommance seconds. Furthermore, [ aproe 1o provide these additional operations records to the PWS owner s the PWS pswener con retsin
them, wgether with copies of this report, a1 a convenient Tocation for at least fon years,
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MUN'H:ILY OPERATION REPORT FOR PW*Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

[Pwy ixcniigicatios Nuinber: 632 06kl TPlans N JLidhe Tampus , ' 1
. Thaidy Prata fur the Mantldy cur of: . Apnl, 2008
Means of Achicvisg FoorLog Vins nschvationfReaat: f¢ Free Chinnine £~ Chburine | Hnade £ Orane [~ Combined Chkine (Chlgranines b

[ Urieavindet Radistion I™ Other ¢Peseribey:
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER
f
Y )
| I | _En € paby
o Genees) Yafarmation fer the YiomhY ear el My, 2008 - F E SRS B B ]
A. Poblie Waicr Svslem {(FWS) Information
[Pos diame: lakeTop . _ VFWS Mefifisation Mumber: 421000
s Type ij Commonkty 1t }Noa-Fransient Ros Commuuty |_J Transient Non-Commuaity _1 i Consecutive
fumwamumumummw 514 . JTomt Poruiation Sonad a2 Faad of Ml 1,285
FWS Cwrsr;, Uaidties fnz. of Ploia ] B ]
Conlast Forsan. _Patnek €. Flym . ' ' " Jontee Texmars Tale Heggiopw] Diteilor
sonezct Pevients Mulmg Addpexx: 260 Wenlhabictd aveems T [y, Altemmic Secidbtate Flocida . 10 Code. 30234
Ceetazt Pegscnds Teheghooe Nuscher H0T-869-191% e . T = JComtact Prrscats Fax Barker: 407369 6681
Conbaax Pacaonts K-Muil Addets: p o fimn@iuiliiesinc-uss com * ' '
B. Water Tresiment Plunt Information o _
|Plant Hane: Laka Varpon. ' ' ' ' Bitant Fotarh oo Humiber 1-500-172-1919 -
[l Adkens: 36233 Us tighuay wmﬂ; - JCity: PaknHuba  {Sute Flomb . {Zpcods  31a83
Jype of Watrs '[reazoet by Plaat, 14 Raws Ground Wals L Ponased Finished Watex
lﬂm&dk&mt}q(mﬂmig_af&ﬂ.ﬂm Foms per day: 70000 .
Plas {per ®ibowion 53699 110(4), FA T3 v Plant Class _t;a abmazmosmm, FJLLJ c
[UcensdOpenmtors:} - " 0 Mame - - | LoenseClasa] License Nuncher i -_Dayl)/ Shift{s) Worked . -~ _
LeadiChiel Operior. |sephen Habery . e Wiz .hy:-'\ndnés
Othey Operalors. . " [Keith sobmnder _ e - 86T .

Lo | ey cuntiad : e 1w ysAsvekonds

W Cendfieatiog by Lea el Operater
1, the undersigned water treatment plant opesator likensed in Flotida, am the lead/ohied upergtor of the water treatmest plant identifed in part § of this report. 1 certify that the
information provided in this report is tnie and accorate o the best ofmny knowledge and belief, 1 certify that afl drinking wider treatment chemicals used #f this plant confirm to NSF
intermational Stasdard €0 of other applicable standards referenced in subsection 62-555.320(3), F.AC. 1 also centify that the following additional operations records for this glant were
prepared oach day that a ficoised operator staffed or visited this plam during the monih indicated above: (1) records of amnunts of chemicals used and chentical feed rates; and {2) if
spphicable, appropeiate treatmest process perfermance records. Furthermore, 1 agree o provide thiese additinonst operations records 10 the FYVS ewner so the PAVS tramer can ratain
thern, together with copies of this report, st & conventent locatfon for at koast tén years,
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MONTHLY OPERATION REPORT FOR PW“Ss TREATING RAW GRCOUND WATER OR PURCHASED FINISHED WATER
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

o General aformstion for fue \lunlh-"i'm NH - Jone, 2008

A.Public Water System {PWS) Infurmation
s e Lake b frws Liemticaon feuber, 6421000
[P Type: L Cemmuriry | ] on-Tronsient Kon-Communiy [T vransizat Yo Commanty T I comsacutbe:
{ehemtact of Soevve Coorctian u Fod of Mueth 318 Trctal Popudation Servt at Erulof My 1248
[FW'S O Lhilecy log, of Flaite . )
Contct Pessmr Fatrick (¢ Flyzn- - Joanuns Panswin Titfe, Regjnad Ervctor
et Firon /s laibing Adidress: ) Wesltcrsfickd wrinne TGy Abemonze Speltaw: Bl :  frptuie 3314
Cunitset Prosaty Tebepbone Miber: HT80-1518 Tountect Rusops Paxdtumbay 075696361
{Contaet P’y Bt} Adboue i ililigsinc-y
B, Water Treatmeaat Mant Tiformation _ _
[otant time: Lk Tarpoa : , S "~ {Plams Tobephonas Hoember: L ROEZT2-1919
| T yr— 16333 US igtovay 19 Hork Tar. Pamilmbtor (S Flonds JlipCeds  HESH
Liypsof Wl Tozaneat by Bt {+] Rew Groves Watsr 1] Purchased Pinichad wiater
{Pesraend Musimmms My Opoisting Capasity of Placd, waltaes p Ao, R0t
Plat Coavesary (per slbcastion S2-6%)3 10 F AC v Plact Ciasa (ot mebarction 2SS MABFACY €
Ticemed Operatos | Tame - : TLicenwo Clasa| DicascNuoder |~ ~ — Daylsi! Shifi(s) Worked
Leat/Chiel Opecatos [Sephcn ilbay . 5 sors Loy kot
(Oiher (pefators: [Kathoadeeide o $442 sy segekrmuby
s ey seka ¢ 8491 &y weekends
3

1. Ceretification by Lesl/C el Opemtor

T, th undessigned water trestment plant opermler licensed ia Flozida, am ths Lead/cliel operator of the water treatment plant identified in puit 1 of this report. § cenify that the
jnformation provided in this report is true and acqurate to the bast of my knowlodge and befief, { cenify that all drisking water treatment chemicals wsed at this plast conform o NRF
Interrstional Srandard 60 or atber applicabks standisds refereeced in subsection 62-555 320(3), F.A C. Talso eertify that the follawing additicnal aperstiony records for iz plant wese
prepared each day that a licensed operatar staffed or visited 1his plent during the month indicated ahove: (1) records of amonnts of chemicals sk and chermicul fzed rates; aod (2}
spplicable, sppiopriate treatment process performance recards, Furthermoes, 1 agroe 1o provide these adiition! apertions secords 10 the PWS owner 30 the PIWS owner can eetain
therm, [opztber with copias of this repoed, 3t a converient kecation for ai least ten years.

- - » B
el - ? =y Sonn Habery £l

e Bartied

Frunsnec ozl fe Iningnt or Typa] Hame

Page i

T Tarm A AE W s



MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER
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» MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

FILE GOPY

i Geaeral fnloruation fur the MeathdVear ol Juby, 2008 : - : |
A, Publie Water Sysiead (PWS) Ioformation

[oW8 Huam. Lake Tatpoa . [rwes pomisiestion MNambu: 652100

{PW8 Type i communty T Non-Transtent Non-Communiy L} Transieat ton-Communty L] Conserrtve

frtarsher i Servise Consction at End of Mazh T > o : Jhotal Populstion Sorved at Ead of Jxit, 1,135

eV Oarr Utilitios tno. «fFlovida ] . ' , _

[Comtact Perwn® Patrick C. Fhyun 2 Hooctact ooson's Tuds. Hegional Liarutor

[Cortact Perscnts Maikzp Addrees: 1) WoatersiTold arcees iy Attrmoate Sprieftie. Floride [ Cule: Mm

et Pemsen's Tedptnes Numlss: 307 265-1919 ' fConsact Tervan’s Fiek Hindrs mmwt

RCeckac Pevscs £ -4l Ak e petyon@uiesineuss com

B. Water Treaiment Pland Information

[ehaet Mo Lader Torposy ' 1 Tdephon Mot LI0-2TL-10
[Phamt Aisbrest: 36135 US Highwiay 1O Norths ' S Jomy, PawaHubor [Sc Fedéa tipCate 34684
Foype of Waten ‘Tresmoar by Plaes: .mw Ground Water || Puchased Flaishes Waier
FPemuitd Masizoven Dy Opecating Capncily of P, walions per day __ Tad000 L
13 (g whoptiva 6267 smm FAC) v Plact cumfurmmszmjmn, FACE €
7 ' Namc ; - | License Clasy | Eicente Number —_ Day{ay/ SEft(s) Worked
B muﬂm Ic . ]2 _ am wockepds
Wit achrciskz ' kc Bi52 g s weckends
Ce oy cadion ] [ %43 duys wockady

o Certifieatiza by Lok € hiel Operasay

§, the undersivned water freatment plant opcrator Beensed in Florids, am the lead/ehief nperator of ike waler treatment plant idestified in part § of this repost. [ certily that the
information provided in this repont is true and scourae to the bost of my knowledge and beliel 1 ceniy that all drinking water freatment chemicals used =t this plant coafirm 1o NSF
Internvtiona] Standard 60 cr other applicable standards seferenced in subscction 62-355.31003), F.A.C. 1 als0 cenify that the following additiom! cparations recands for this plan wese
prepared each day that a Eoensed operator stalfed or visited this plant during the manth indicates above: {1) tecords of smounts of chernivals nged and chemical fred rales; and (2) i7
applicable, appropriate trealment proccas performance records. Funbemare, 1agres to provide these sdditional operations rocords 1o the PWVS gwnor so the PWS owner can rstain
1hem, together with copres of this report, at a convenient kncation for at keaw ten years
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MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FIA

FILE GOPY

A, Publle Waler System (PWS) Iuiumf_ien

W3 Nanw: Laks Tarpon -  }PWS Jdensd feation Hember,
Type: UlCommunty LY ioaVranaient bon-Costananity L) Tramiert Hoa-Camvmunity i Consecutve
Diwntes of Servios Cocreetions s Pad nf Mt T = JEetal Poputation Sorved et Bod of Mot
PV Cvwner, Titithes 2o of Flcsla ] I _
nkud Prryoa: Putsick C. Fhyrn JCositart Pecom's Tutle: Rsgioml
iCoriact Parmls Toj b o

Ceoxstncl M'IEIMMM
B. Water Treamment Piani laformation

Plaga Magu: 1aXs Tarpen ' ' {¥hary Telpboos Musiey:
Pheat Adebuyy: 36235 US [ghimey 19 Nrth _ _Ciy: filmibbe [Sne  Fudb
|Fype of Water Tramses by Plask: 1] Raw Cround Water £_J Fuschased Finkhad Waler _

JCoatnc Yorwon's Tax Negebe: . 407-86%-

Permittad Moo Copricay of Plars paltors per dey: TL000
ey (per subsetion 62-699 X4 KA C K v

_ _ el 23 Clas fpey sdsecbion 62559 41X0), 3.
T — [ (GOt | Tooa b |~ DS
012 hirys wondirads ‘
» 9462 dnys waskoods
[ vy _ fuyi voockionuds

HoCersittaana i Fead € hoed Opgectiar
1, the undersigned water ireatment plant opermtor licensed in Florida, aun the Yead/chlef operstor of the water trestment plast identified in part T of ihis repa
informatioa provided in this report is troe and accurste 1o the best of my knowledge and belief. { centify thas efl drinking water treatment chenécals used af
Intematicnal Standerd 60 or other applicshle sispdards referentad in subsection 62-535.320(3), FAC. also canify that the following edditicosl aperstio
prepared each day that & ¥oeased aperator staffed or visited this plany diring the month indicaied shove: (1) recards of amoums of chemicals used and che

appEcable, sppropriste tsatrnent frocess performunce records. Funthermare, 1 agres to provide these additiona operziiom records to the PWS owser 30 ¢
ke, together with copfes of this repent, at a convenient location for at least {en years.
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FILE COPY

A Public Wter Systcan (FW5) Information

frws Rac yako'lmpe ' Trws 1acmfication Kissie- G321
|Pws Ty 1] Commmurky E! - Trarabust Hion-Cosn ity L} Translent Non-Coawranicy _{_]Conseautive
{Mueches of Senice Canmatiogs 31 Eod of Mond, 514 fraeat Popriaison Saved mt End of Moath: 1,263
Ipors Cranes: Ukititics Inz. of Flaids : _
[tomtax Reryer: $amisk C. Flyra _ ' . JCanrect Veson's atiz: Resgioeia] Dionsoy
|Contot Porson's Msihieg Addwess: 200 Wistho fild sneons ' {cm Abymosts Srirfkoare:. Floid ' J&pCale  3dakis .
[Contace Hervoas Teieydurs Humber:  A0T-865-1510 : " [Conixe Povsoas Fax Nambas: | AUT-S8-496]
{Cantst Pevan's ihtait Addons, pclynn@utiliesingusa com
B. Water Treatment Plant Information B
{Plecs Hapax: La¥e Taapan et Telrphise N, 1-$00-273-1919
{Pract Adkess: 35235 115 Eigdway 19 Moch . Joay. Palmebor  [Staw.  Flonds [ZipCode:  34LR4
Foncof et Ticaemman by Plaxs: ] Raw Ground Wates LI Parctasent Finishad Water
Pueshud M By Operatitg Capaaty of P, galboay pet diy Ta0
{Pha Cutogery (pes uabintion 62496 ML FACY. v Fiant Claws e sibsacion 6269310060, FACE  ©
Hmnd Operators { = - Newe .- . - - 1 I.:cr.nse Class§ LicexscNunber [~~~ Day{s)/ Shifi{s) Worked
.cad/Chief Opersior; (s:qh Habery le 8612 taya weekehs
{Other Operators: - JWsith sobucider _ |13 Bl davs woekzeds
.. T T omy serdiost _ |§ B9 .

.- -

N Cratificaton by Lemdot bicl CQperator
I, ke undorsigned water treatmeet plant operetor licensed in Flarida, 2m the tead/chicf aperstor of the water treatment plact identificd in part I of this report. { ceutify that the
information provided in this repact i true and accurate ta the best of my knowvledge 2ed belief. 1 cenify that 2li drinking waler freatment chenticals uzsd at ihis plsat conform to NSF
Tntemationsl Standard 65 or other appbicable standends referenced in subsection 62-555.3200%), FAC. 1 dso certify that the following additions] operations records for ihis plant wern
prepared each day that a licensed openstor siafled or visited this plent during the wonth indicated shove: (1) records of amannts of chemicals ured and cheniicaf foed rates; and {23 if
applicahle, appropriste lreatment pracoas performande records, Furthermore, 1 agres 1o pravide those edditionsl operstions rocords to the PWS owner so the PIWS owater can retain
them, fogether with copies of thia repon, B a convenient incation for of Teast fen years

— ( U «- {53 Stighbans Flbry } e
Sigenhire snd Date Frinted o Typod Name Lacems Mumber
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A. Public Water System (PVYS) Information

fow's Noue: Lakst Taryen WS Meutibraton Newbes £521000
oW Ty o] Comerunty L J k- Veomsient Hoa-Commaity L) Transieat Hoo-Commontty LI Consecutve
brsmmber of Serdiee Cormectioes st Endeof Mueth: 314 . i ol Fopulation Sarved at Eud of Mocaly 1255
PW3 Oumer Ltilitios doe. of Florida ) '
feonoerPrsea  Patick G Flyen ' Jeomtast Pty Fute _ Reyiaront Mo
{Sauteet Pursan’ Mapling Addess: 200 Weatkorsfichd anensas jouy,  Alemonie SprfStny; Blocds . FrpCoic. 363
imstact Persenta Telephowe Mumber 073691919 ’ ] [Cantact taxscn’s Fay Memsbe: H$07VENO6L
Contsct Pervoa’s B-daid Addicss; n ¢ Iypn@uliliesing-ysa : -
B. Water Treatment Pluat Fnformaiion
Fice Nage Laks Tepm J#tunt Tehphoes pembar 1-800- 211191
JPtant Addoasc 6235 US IEzbway 19 Nesth lCn)r PalmHwter Stz Flanh “Poade 3131
{t57c of Witer Treatmeot by Fhamt Rav: Grouret Water [T Purctrased Finished Wates
{Formisied Mazinean Dy Dpetiag Capuedy of P, galious yes day: U :
[P1aen Cutegeny tpar ciacenan 62659 JUR4L ¥ ALK ¥ Pland Class o sbwixtion 6269311443, FAC): c
. Lacensed Operators |- 3 - Name. - ; - License Class | LiceosoNumber | .~ - Dayls)/ Shifi(s) Worked
Lead/Chief Opcraior: ek Haleey j 0w ‘ 2012 iy neackimnds
Oiber Operators.. Kok adowiks - e B4t Aryn ekt
0 TR L Yoy candinsl C B439% ivy waeckends

L Cortifientiog by LewmdiChie Operator

I, tho undersigned wates treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plaot identificd i part 1 of this report. 1 certify (hat the
information provided in this report i true and eccurate to the best of my Imowledge and belicf. 1 contify that all drinking water treatment chemicals used 2t (his plamt conform to NSF
Infernational Standard 60 of other applicsble standards rcfoconced in subscetion 62-555.320(3), F.AC. [ also centifiy that the following ndditionst operations reconds for this plant were
prepased cach day that a licensed operator staffed or visited this plant during the month indicated sbove: (1) secords of amounis of chesmicals wned and chemical feed rates; and (2) if
applicable, approgeiate treatment process pecfrmance reconds.  Funthermore, | agree \o provide threse addivions) cparations cecords (o the PWY onrer 50 the PWVS owner €an retfain
them, together with copies of this repott, at A converient location for at leasy ten yoars.
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* HMONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER
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for the MoutliY e

1 al: Novembar, 2008

A.Fublic Water System (PYWS) laformation

WS paeny, Laks Tarpess : ] fEWs i orifaaton Hithe, 5311000

W Type L7l Camamgoty |1 fion Transiear Hon-Comumundy Ll fransieat tion-Commuriy L Jconserutive

[Numbey of Servics Cuerretines o Exd of Mouth: 514 { Tl bopedation Sarvind s End of Macth: [

[PWE rerer Gikirus Ios. of Floxidy )

 Coxrtot Permesy” Fatick C Py 1Ceraack Farsouds Ttk Vgl Erector

ot Perarss Mailing Address: 200 Wenthrsfivld avrapsc [Citr: _Abawects Spri{Sinte:  lonids TeinCode. 34683
Contsat Poysen's Telylooe Hionbor: AT-R63- 1912 {Conkact Porwe'y Fax Matiber: A6T-RED 6901

[Cmtet Pora's £-7esh Addims: hn) - ) 3

B. Water Treatmest Plant Infurmpisg

[ptam2 dawe: 1akm Taspem 114 Tebephoro Nogber: 1:300-272-1515
Thant Adikrear: 6215 US 15wy 19 tiowid Gt PabmBaber  |3a= Pl Veipods ekt
Faprof Water Trcitmen by Flat: 141 Raws Grownd) Viater 1) Porchiaced EFsisned Water

Wormistel vlocmum Ny {perotiog Capacity of Phat, gattons pey day- 0 :

ot Catoncsy (pos ifmenion €2-600 JIOALF ACY v Haat Chas foo silvection 6260 310G FA C.): C
Licensed Operatons |- - - <. Name R _ ] Laense Elaky | Tictnse Number | - Day{x)/ ShiR(s) Worked . -
Lead/Chief Operntor. fSiephen Hshery k 2012 iayx woskomds

[Otber Opesalois.  [Keibocbndido . : 2462 dsys wrckeds

- ey adial ) ' c §153 1yn Veerkondy

tH Cestilicnnian by §eadChted Opavator

I, the understgned water lscatment plan operator licensed in Flovida, am the lead/chief operalor of the water treatment plant identified in past 1 of this ceport, I centify that the
information provided jn this report is true and goevrate to the best of oy knowledge and befief. Lcextify that all drinking water ireatment chemicals used at this plant confarm to NSF
Taternational Standud 60 or other applicable standasds refirenced in subsection 62-555.32003), F.AC. Talso contify that the following additional operations records for this plant were
prepared eich day tbut 8 licensed opemtor staffed or visited this piant duriag the month indscated zbove: (1) recands of anscunts of chemicals uscd and chomical foed rates; and {23} if
applicablo, appropriate trextment process performance recards. Fusthermare, §agree to provide these additionsl aperatfons records to the PWS oncer 30 the PWYS owner can retain
them, togriber with copits of this repors, at a convenient focation for at least ten years.

el i R AL S

Ssphen Habory ) C-5012

Printad ot Hypod Neme Licenze Hurder
Page §

Sgritiye wul 13
BEP Fope & 355 000 A e ia



HMONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER
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J MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

; | FILE Copy

Lo General Infonnatian for 1le Month/Year of; h - L . B : - 1

A. Publie Water System {PW5) Information

WS N Laks Tarpon , .- : s s ifimton Mumber 6320000
Irws Ty Commonty [ bon-Trarstent ton-Communiey LI ransierd tion-Community LI Consecative
[Number of Service Conasctioen ot Fisd of Mogth- 3} ] i [rotst Popttation Served at Bnd of Morsh: 1.258
WS Ovwner Uittt bees of Flogiabs . - :
1Cantact Nerw: Parrick €. Flyars . : lcmw.m.: Ragon] Mo
[coruacs Bersoers Madieg Adtrens: : |c;.—,- Albaronse SoringStes.  Floeids - Jriptate  3étsi
D {Connct Pason's Fa tioabar: — 40T-K85-63961
| Comtacs Prerwats B-Msl Adbesx . & Iv L 2 S j :
B, Water Treatment Plant Information
Plank Nazme=: takafarpon . - . - > - ~ rum Toephonz Newber: 1-B0-2T2-1919
ant Addrax. 3£233 US [Eghacty 19 Naxths i . - lt..xr Pamilagbor  Stir Pk RipCode 34634
Typw of Watet Trmtimas by Pass: 2] Rave Gucund Viker L] Puschased Fnkbed Water
wm&;wcﬁmdmwpu@ 00
MW:,@:-MGZ&WJHHLFAO}; v mcmggnhma&uxw;fm) C
Licensed Opesaten | - - Wame S ~ . License Ciass - License Number i Day(s)/ Shiit(s) Worked -
Lead/Chiet Operatnr: sqhﬂa!m ic ~ W days wesckenids
Other Operators - - {Ecihachocidor L . ic 8163 T
T e T e cantemd i & Gy worhuty

WA eriilicaton by e Chied Opesator
1, the undersigned water tneatment plant operator cerged it Florida, am che lead'chief opernior of the waler treatment plant identilled i part | of this copart | cemify (bat the
infGromating prosided in 1his report is troe and accurate 1o the hest of oy knowledge and belief. | certifiy that il drinking water treatment chemicals need at thés plast conform to NS¥
Tnternstinaz] Standard 60 or other applicable standardy referened in subscetion £2-555320(3), FA.C. 1 alie centify that the fcllowing additional operations reconds for this plant were
prepared each day that a licensed operstor siaffed or visited this plam during the month indicated above: (1) rocords of emeuals of chemicals used and chemical feed rates; and (2) if
applicable, appropeiate treatncent process performance records. Fenhermace, ¥ ares (o provide these additienal operarions reconds to the FWS owner 30 the FWS owmer can refain
thera, fogether with copies of this repent, at & convesient location for et least ten years

\._._.-1_../" / M"j . 0 ? wm [X i Fd
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MONTHLY OPERATION REPORT FOR PW"Ss TREAYTING RAW GROUND WATER OR PURCHASED FINISHED WATER .
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Jeb Bush ja\t Raony Frangols, M.D., M52, H,, Ph.D.

Crovemas Secretary, Depsronen of Bauhh
PINELLAS COUNTY HEALTH DEPARTMENT

October 17, 2008

Stava Haltway
Chisf Operator
Uiikles, .. of Flovida
fﬁrﬂ N?dhamm&#aso '
cliday, F! /

RE:

w - (YA TEMN b i L

Lakie Tarpon Moblid Home Villaga.
FW$ 1D # 9821000

Daar Mr. Habray:

On Qctober 2, 2004, perscnnal from the Plnaltas County Haaith Department Environmental Haalth
Divislon mat with system aperators to perform the tiennial sanitary survey of your Community Public
Drinking Water System sacving Lake Tarpon Mabile Home Vilaga (MHV) and the adjoining Kimball
Apertments, The inspection fount evigence that Utiities inc. of Fiorida has been working toward
improving the system’s oquipment and cparation. The wator systsm aquipment was fourdt to be in
geod oporalional order.

> However, ws 0o have some questons regarding the backflow pravantion device protaction on
your public waier system. Wae ceek to verily that alt sarvice (kies from your public water
systum (0 your customens are protacted by proparly gized backiiaw prevention devices. Also,
pleasa pravide us with documentation that avery Lake Tarpon MMV public waler aystem
backflow pravention device was lustad in sccordanca with Fiorida Administrative Code
{F.A.C.) chapter B2-555.360(2) that ststes il back-Nowack-giphon devices shall be testec

anpuaily by & state cartified pacsonnes,

Wa wish (o thank you and your stalf for ths cooperation we have recaived. i yoi have any questions,
plaass contact our office at 538-7277, Extengion 1113, '

Sinceraly,

AL M

Paul Stanek
Envionmantal Supsrvigor ()

Enclosiire

Telephonm: 727) 5187277 » 4175 Eant Bay Drive, Suite 300, Clearwater FL 33764« FAX (727)507-4255



Florida Department of Health
Pinelias Counry Health Depactment
Envirenmental Enginesring
2006 SANITARY SURVEY REPORT

th“w__m.mmxﬂhuﬂ__‘-mmw__mm_pwsmumﬁ_
P Blvd

Phone
Phone __ (407, B69-1919

Contact Person ____Steve Habre

PWS TYPE & CLASS
Community
Monsirunsient Nog-conmmusity
Non-Communizy

PWS STATUS

%) Appeaved syriem with spproval rumber & date
I T3 L N—

{1 Unapproved sysiem

SERVICE AREA CHARACTERISTICS

Foodbaee Ve Bl GINAT

OPSRATION & MAINTENANCE |
Cerified Operator: B Yex [ No [T Not eequired
Operstor(s) & Cer.ification Class-Number

_Steve Habrey §012-C (Laad Operaiort: Jack Adicing
P

Operator Visitatior: Frequency
Hraiday: Regquirdd ﬁ d dctwal  NAg

Deys/wk: Requi ,1+1 lzm )

Non-Concegqurive Dmys‘! N/A,
MORx submitted regulacty”™ Ya WA
Dat missing from MORs? P4 No (] Ym NIA

Number of Service Conneciions 31z
Population Served ___ 128 Basis___ Zpurunit._.
Aversge Day (from MOR3)____56,100 gpd

Max. Day (from MORS)__

Max-day Design Capuaity 20000 apd..
Conments __Data raken frun Augu 200§ MOQR

RAW WATER SOURCE
GROUND; Nunber of Wells e (1}
SURFACE/UDI: Souxee NA
PURCHASED from PWS D # 6521403
Enwrgency Watr Sour:e Pingllas Ca,Utilities
Emergency Water Capacity 100%

s Oparaios Foow — PE055.04%
nmsmmu-‘__umm__,mwmm___“&m___mm; Dat

AUXILIARY POWER SOURCE
[] Yos E] None = Net chum:d

Cnpac(w or Sundby (kW}
Switchover: [ Automatic L] Manual
Sundoy Plan: (X Yes [JNo
Hrs Operated Under Load NA
What equipsnent does it operste?
] Wall pumps NA.
High Serviee Pumps NA

Treatmwent Equipouaut N.
Satisfy 1/2 max-day demasnd? EYui INnI ]Unk
o Automatic pressirs valag intereonpeet .
it Badias Co, Utitities Water Syatera e

Commenta
h

TREATMENT PIROCEA?SES N USE

~Shlgnmine Disislestion. .
What additional treatment is needed? _ MNome Known
For control of what deficiencies NopgKnown .

DISTRIBUTION SYSTEM

Flow Meatuzing Dovice _____ FlowMeter
Mater Size & Type _u%mém_.__
Backflow Prevention Davices: (X Yoo Neo
Crass-connwections __ Nonaknownorienoeted
Writtess Crous-conntection Control Program: £

Coliform Smung Plan: (] Yes (O No
Comments _A




PWS D # 63521660
Date _ 1040206
GROUND WATER SOURC
F Well Number e : pre— ————
Year Drilled 1928 1947
Depth Dyilled 125 130
Dnlling Mothod Rotary Rotary
Type of Grout Conerete Cuncreto
Static Water Lovel 157 18
Pumping Water Level 62° 57
Dosign Woll Yuuld 500 gpm 300 gom
[Test Yield 500 gpm Unlavown
Actual Yield (if different than rated 430 gpm Cninown
Btrainer Steinleas Steel Unlowown
Length {outnde vasing) §2' 5™
Diameter (ouids casing) o r
Muaicnial (outside casing) "Biack Steel Black Steel
[ Well Contmminaiion History No No
Is inundahon of vrell possihle? No No
6 X 6 X ¥ Consrete Pad Yes Yes
Septic Tank Not Prusent Not Presens
SET [RoweWawr Not Presest Not Present
BACKS Emg - Mecns Standurd | Meets Standard
I Othe- Sanitary Hazands None Known Nome Known
Type Vert Tutbine | Verrical T\cbine
Mant fecturer Name Holloshart U.S Motons
PUMP | Mode) Numbar Al24UPY 4011226
Rared Capasily {gpm) 412 gpm Unknown
Mot Horsepower S HP Unkmown
Wall casing 12" sbove grauie? No: (467 No: (4677
“Well Casing Sanitary Seal Yes Yes
| Raw Waler Sempling Tap Yes Yes
Above Ground Ciwzk Vel ¢ Yes Yes
Feace/Housing Ye3 Yes
Wall Vent Protoction Yes No




CHLORINATION (Disin) ootion)
Type: & Hypechilocive [ Gas

Pws D¥___gs21000
STORAGE mcu.mes R L

(@) Ground (R Hydropreumati
~B) Badder Q) Clarwas
Tank Type/Number H)

Protective Soreen Cendition
Commanty

~lgang:_ Capaci 30D 100 vy
Ch.lonne Feed liste o] ?ﬁ Ibs per hox
Avg Amouni of Cly gas uwed NA
Chioring Ragidials: Plant 322 _Remato __232 Capacity (gal} 10,600
el o el —
o5t 510k With tor :
bicctonp 8 Noae Not Used Daity Sravity ':::“ :“
jection Points _MLHMB@ By-pust Piping u
W&m ammjm& Pmuu.re Gauge Yex
Booite Pump lofa  _IN E‘:h‘l g:i“ er Yes
e i ey
Commuents —~Llhlorarsing Diginfegtion ?“"‘“5 Tor I
eelicable ipht Glasy :
[ Chiorine Gas 1ss ‘r“y ES NO | Commenis Proteoted Openings Yes
uirements | PRV/IARY Yes
Dual Syf’““ L ek On/OIT Prossure No
Auto-switchover L] (N& _‘Em % Padiock: q %
mr . O NA Height io Botom ol | Nap
e J g H Elostd Tuk | Applic
Lose of Cl; regidus) [ E: feht to Mex. Water Not
|1 leak detection .E;""_EI L. Applic.
[ 11 O NA 26 Jong 1573 iy Girpmperee—
Chained Cylinden. J NA —Yank operazen 75% ty 80 % full
"Reserve Supply 15T NA : .
Adequate Air-pak 1 0O N& Not Applicable
Sign of Loaks o HIGH SERVICE PUMPS
Fresh Ammonia T 17 NA Fump Number
} Ventilation 19 1 Type
Room Lighting £ | Mtk
"Wammng Siges T 17 M“""’"
Repair it 1 Cuposity (gom)
Fitted Wrench [ o Gy Motor HP
Housing/ Protwechon Bt | Date Installed
Muintenance
Not Aymlicable Commenty
ATV?AHON (Gases, Fe, & Mn Removal)
e ~Copmeity
Acrator Condition
Bloodwuorm Presenc
Yisible Algas Growth




an

WS IOW 653
ﬁmw

M‘vﬂl—-a—-
b MONITORING VIOLATIONS

No Monitueing Violstion Detected

MCL VIOLATIONS
No MCL Violation Detected

DEFICIENCIES:
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BOARD OF COUNTY :

COMMISSIONERS __ :

Nancy Bostack PRI oy plnellas
Keil Brickficld .

t:l\ ln'I:. H:ni; S col (Ountq

Sunan Latvala PUBLIC WORKS

{ohn Morrani
Karen Wilkams Seel
Kenaeth T, Weleh

i

September 1, 2009

Mr. Palrick C. Flynn

Reagional Director

Lilities Incorporated of Flarida
200 Weathersfield Ave
Altamonte Springs, FL 32714

Re:  Annual General Parmil Rernewal
Dear Mr, Flynn:

Enclosed is your renewal package for your Annual General Permit wilh Pingllas County. Al
standards have remained the same aslast year. Qurfees have remained lhe same as last year. If
you would like to renew this permit, please sign under "Permittee” on the boltom of page 2 of the
permit, submil your check in the amount of §57.15 payable to Pinellas County Board of County
Commissioners and return to us as soon as pessible.

Il you have any questions please fea! free to contact Lara Strong at (727) 464-3394.

Sincerely,

T ) annon T ———

Public Woarks Engineering Supervisor
Public Works Ragulalory Services

Enclosures

M LAST ADRESS REPLY 7O,

F40H Cooaet Steert

Cloarwater, Flosda 53750
Phone: (727 464 315

Wehte: wwew. pinelfaseaunty. oy

O




ANNUAL GENERAL PERMIT FOR
UTILITIES INCORPORATED OF FLORIDA
CONSTRUCTION ACTIVITY

THE COUNTY OF PINELLAS, a politica! subdivision of the State of Florida, hereinalier
called the PERMITTER, hereby grants to Utilities Incorporated of Florida, 200 Weatharsfield
Ave, Altamonte Springs, FL. 32714, hereinalfter called the PERMITTEE, a permil lo construct,
operale, maintain, renew andfor remove on an annual basis within Pinellas County, water and sewer
facililies as further described in attached Exhibil "A*. All work is to be done in accordance with
Pinelias County’s "Operational Standards for Annual General Permils” and is subjecl to the following
pravisions and conditions:

1. The PERMITTEE has paid the Annual General Permil fee of $57.15, reteipt of which
is heraby acknowledged. This permit creates permissive use only and the placing of faciiities upon
County property pursuant therelo shall not operate o create ar to vest any property rights in said
PERMITTEE. |

2 This permilt expires on October 1, 2010, ‘

3 Construclion, operation and maintenance of such ulility shall not interfere with
property and rights of prior occupant,

4. The construction, operation and maintenance of such ulility shall notl creatle
abstruction or conditions which are dangercus 1o the traveling public.

5. The PERMITTEE does hereby agree ta indemnify, defend and save harmless the
PERMITTER and ali the members of its board, its officers and employees from and against ail
lossas and all claims, demands, payments, suils, aclions, recoveries, eéxpenses, aliorney's fees and
judgments of every nature and description, including claims for properly damage and claims for
injury 1o or death of persons, brought or recovered against it by reason of any act of negligence or
omission of the PERMITTEE, its agents, or employees, except only such injury or damage as shall

have been occasioned by the soie negiigence of lhe PERMITTER. Wilh respect to and in




congideration for the indemnifications provided by PERMITTEE, the PERMITTER has paid ta the
PERMITTEE the sum of One and 00/100 Dollar ($1.00), the sufficiency and receipt of which is
herevy acknowledged.

G, The previsions of all applicable laws, statutes, County ordinances and operational
standarcs shall apply to conslruction, operalien, and maintenance pursuant 1o this general permit.

7. In the evenl of canstruction, repalr or reconstruction of Counly-owned facilitias, the
PERMITTEE shall move or remove said ulility installation at no cost lo the PERMITTER.

8 The operational standards far Annugl General Permits apply to the construction,
aparation and maintenance of PERMITTEE'S faciliies and are atlached herelo and incorporated by
referenca herein,

This parmit shall be governed by lhe laws of lhe Stale of Florida.

This permil execuled

PERMITTEE PERMITTER

By

By:
Steve Davis, P.E. Date

Pz ¥ Fotrd
Title: REGIoIAL DY nEc7ert_




UTILITIES INCORPORATED OF FLORIDA
ANNUAL GENERAL PERMIT
EXHIBIT A

Alb work indicated in Exhibit A shall be restricled to the area depicted in Figure 2 of the Ulilities
Annual Genera! Permil Operational Standards.

Within Pinellas County the Mid-County and Tierra Verdoe servico area are sewar only.
Sewer facilities o be covered include:

Sanitary services

Taps

Laterals

Collector sewers

Trunk sewers
Manholes

Pump stations

Force mains

Related appurtanances

Work proposed lo be covered includes:

Line iocates

Sewer taps

Lift station mainienance and repair

Manhole maintenance and repalr

Line rapairs

Line maintenance

Valve repair and replacement

Other work as required to maintain a properly operating system

The Lake Tarpon service area Is water only.
Water facilities {o be covered include:

Main lines
Metar assemblias
Related appurtenances

Waork proposed 1o be covered includes:

Line locates

Line repairs

Line maintenance

Valve repair and replacement

Other work as required to maintain a properly operating system



UTILITY
ANNUAL GENERAL PERMIT

OPERATIONAL STANDARDS

FOR WORK WITHIN
PINELLAS COUNTY RIGHT-OF-WAY

IN ACCORDANCE WITH
PINELLAS COUNTY ORDINANCE 92-63,
AS AMENDED BY PINELLAS COUNTY ORDINANCL 94.38

Approved

[ e S
A’ ‘et j/ (‘xgw ''''''' —

YPeter J. Yauch, PEL Birecior
Depariment of Public Works and Transporation

Seplember 17 IRk




T

L TYPES OF PERMITS FOR UTHATY WORK IN PINELLAS
LASUNTY IGHT-GEF-WaAY

ANNUAL GENERAL PERMITS - ave wiven foc work thal is beyond § feet from baek o
carts (IOCY or edge ol pirvesent (BPY ax shown i Fig, 20 The Annual Geseral Uermit ig o
perand dssued by the County Tor certain routine, 1epetitive work not requirmg o speciiic
wtilzation pennteand may be issoed or reancwed for periods up o one year, This ponit cover s
regular and recurving activities and specifies exempted activities for each utility, Fxempted
Aactvitics wnst oblab specific uilizaton pesmit,

SPECTRIC UTILIZATION PERMIEES - are requited before otk is (o begm, where noo-
emergency nperativons involve diggng within 3 feet of the edyge of pavement or back olanlb as
shenenan Fig, [, They neg also requived for bridge stachments, major deainsge and witerway
crossings, and major line or pipe exlensions.

EMERGENCY PERMIT - An after the fact peimil whereby nedfication 1o the Pinellus
County Regulimory Services Division (d64-54352) needs to he initiated prior o completion of
cmerpeney wuork,

I,  OPERATIONAL STANDARDS FOR ANNUAL GENERAL
PERMITS

MAINTENANCE OF TRAFFIC
- All activitics in accordance with this agreement shall contonn o the U.S. Department
of Transportanon’s “Manual on Uniform Traffic Comrol Devices” (*MUTCD™) and
the Florida Departmrent of Transportation’s {"FPROT™} Design Stsndards indexes 600
theaugh 670 (Iatest eduions).

- A sale and vasily accessible paved or unpuved pathway Tor pedestrian, hicycle, and
handicapped traflic shall be provided and maintained through the work zone for the
durstion of e construction ares, 1510 pathway Tes olong o designnted sehool walking
rowte then the Permittee, or its agent, shall provide sdequate supervision and/or
guidance to the school aged stndents as they traverse throngh the work zone,

- Al constryction of alternte or detour routes for pedestrians, bicyclisis and
handicapped persons must meet the requirements of the FDOT Design Standards Index
660,

- Mo street shall be closad without the prior written permission of the Pinelias Connty
Traffic Engincering Division. At least 2 normal working days (Monday thiu Priday)
sdvance potice iz required. Al maintenaace ol walfic plons are to be sobmitted 1o the
Piredles Conney Traffie Engmeeing Division for approval prior o commeneinient of
constgiian AEpienate waal zong totoe 1 o be folfoved ool G



< Adl e tion activities shallnclode o tea ffie contral plan b necordange witi the
FOT Dggiyn Standards “Genera! Tnfornsnnan for Trafhie Convol Thioigh Woek
Zones™ {Indexes 600 through 6701,

i CLEAR ZONE SETBACK REQUIRFEMENTS
Aller construction is complete, no abstacles of intpediments to velicula teaffic shall be
fetl wn the clenr zone, a5 described in the "Manual of Uniform Minionnm Standardy for
Liexign, Constraetion and Mamwnance fur Suects and Highwiys™ as o oresull of
conshiagtion actvities by the pennittee, or wg apents. Utility poles and light poles shail
e tocated bebind the sidewalk when suflicient right-ol-wiay gidéor wility casements

RN

3. FLEARANCES
- Al overhead msillations shall conform 1o clearanee stoadunds ol the Matienal
Flectriz Safety Code, latest ¢duion, (imcorporated herein by reference), nwd oli
undhergrowsd crossipg installatdons shatl be Taid at a mmdmann depth ot 307 below
wrade, o b 36" helow diteh buitom,

4. TRENCH SAFETY
- The Trengh Safety Act (Flonda Stdes, Scetion 353,60 ¢t seq.) shall apply 1o
construction, operation, and maintenance.

i WORK ZONE SAFETY
- Exeavated minterials will not be ploced on sidewalks.

- Excavated materials must net restrict site distances (i.c., not be greater than 3 feet in
height i the line of sight used by niific).

- Work area and excavated matenial will be clenrly marked and mude sale to vehicolar
and pedestrian traffic at all times per the Manuaal of Uniform Tratfic Control Devices
("MUTCD™ Standards (latest edition),

& RIGHT-OF-WAY RESTORATION
- Al disturbed avas inthe right-afavay will be sodded unless otherwise directud Ly the
County’s Inspector,

- Vaegetation, other than sod, will be restared (o ils pre-construction condition,
Fxeavated arcos will be compacted to the standards specified in "Right-of-Way
Compaction” below,

- Restoration of driveways and placement of sod shall be completed prior n
cxeavation startiny in anather area (job) by the same contractor, Exception o this rule
sy be allowed whare engoing construction makes such resteration impracticnt.



1.

11,

e type e sod used o restore the nghiteo S way shall e cuo dinated with e adiseeat
proprraiyaval s Sed anat e rsmamined pntit 2 ooake i walor f 2 weehi
- tostockpiling of material in rowdway, all dint and debms will be removed from the
Jol site ppon completion,

- MNotily propedty nwners reginding sprunkler systems, plamts and nusilboxes that may he
dhisturbed during construction, prior o disturbing them. Replace those items that are
dinnaged by permilee,

= Ihe permittee shall be responsible Tor hawdling all complaints resaedine (he
conslruclion projedt,

DRAINAGE SYSTEMS
- Deainage systenss must be opesitional ac all tinmes, tis includes ditehes and storm
drams, underdroing, etc.

DRAINAGL FILTRATION SYSTENS
- When drainage filtration systems are diwnaged, the County’s lonspector will be notilied
and the system will be repaired to working conditions by the permitiee,

TRENCH DEWATERING
- Trench water will be discharged into the read drainage systeny whenever possible, If
contaminated groundwater is discovered dusing dewatering operations, the peritee
shadl stopy ol operations and contaet the Pinellas County Regulotory Serviees Division,
The penmitiee shall be responsible for meeting Federal, State, Regional and County
weater quality standards for all discharges from the construction site,

DRIVEMWAY CROSSINGS
- When driveways are to be jack and bored or dirvctional bored, no jetting aiv or water
will be allowed.

- When driveway cuts are approved, they will be repaired from curb to sidewulk,
expansion joint 10 expansion joint or 1o a 5 faot width of cut, whiehever is least

- Driveway cuts will be repaired per Fig. 3 and/or the Pinellys County Stundard
Construction Detal.

- Coordingte the cutting of drivesays with the gwner prior (o cut, All drivewiys will
be in passable candition at the end of each work day.

RIGHT-OF-WAY COMPACTION
- Campaction in the right-of-way to be in accordhimce with Pinellas County Minknum
Tasting Frequency Slandard:



P ONEBEWALK RELDOATION
Where spdeeatlk nued be nesecds e Pineliag Connty Stmdand £ enstractoom D)
Wil T e

e of the sidewalks may not be inpaoed o elosed Toe groater han 60 omiaies,
Wher sidewalls s (o be removed weins of eronting pedestians, bicyelists and
handicapped people must be constiacted prior i stdewalk rensoval per FDOT Design
Stundards ndex 6611

13 GOVERNMUNTAL SURVEY
« When governmental sievey coniral pomis sme subject to displacement, they shall first
be properly Leferenced prior 1o distirbance. Afler construction is complete, the control
pents shalt be reset (¢ their arivinal locations,  All survey work ap governmental
survey conteod poines shall be perfonined by @ Florida Registered Lind Surveyor,

fd. ONE CALL SYSTEM
- When digeing is involved, the ulility notification center (SUNSHINE STATE ONE
CALL OF FLORIDA, INC., 1-300-412.4778) shall be natilied by the permits: vt
less than 48 hoors or more than 5 days prios e constinetion.
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Bepartment of Cnbironmental Peotection

-

ISSUED: 37252009 LICENSE NO.; 8527 ' ' ;

THE CLASS C WASTEWATER TREATMENT PLANT OPERATOR NAMED BELOW 15
LICENSED UNDER THE PROVISIONS OF CHAPTER 403, FLORIDA STATUTES.

VALID UNTIL: 43072011

STEPHEN J HABERY
CHARLIE CRIST MICHAEL W, SOL
___covennon_ DISPLAY IS REQUIRED,BY LAW.. . sy

5tate ut jf[nrlha
Department of Environmental Protection
ISSLED: 312512009 LICENSE NO.: 8012

THE CLASS C DRINKING WATER TREATMENT PLANT OPERATOR NAMED BELOW 1S
LICENSED UNDER THE PROVISIONS OF CHAPTER 403, FLORIDA STATUTES,

&

VALID UNTIL: 4/30/2011

STEPHEN J HABERY

CHARLIE CRIST MICHAEL W, 50 E
4 GUVEHNOR ___DISPLAY IS REQUIRED BY LAW SECRETARY .




VALID UNTIL: 4/3022011

CHARLIE CRIST ¥ MICHAEL W, SOLE. !
covennon DISPLAY IS REQUIRED BY LAW : SteRETARY |

| state nf _‘_u‘"lm'lhﬂ
Deparmrent of Enviconmental Protection
ISSUED: 47162009 : LICENSE NO.: 009509

THE CLASS B WASTEWATER TREATMENT PLANT OPERATOR NAMED BELOW IS
LICENSED UNDER TI_-I.E PROVISIONS OF CHAPTER 403, FLORIDA STATUTES.

STEVEN L. PFOUTS.

B e

§ CHARLIE CRIST
Y. . .coNERNOR.

ISSUED: 4/16/2009 LICENSE NO.: 014204

THE CLASS C DRINKING WATER TREATMENT PLANT OPERATOR NAMED BELOW IS
LICENSED UNDER TIIE PROVISIONS OF CHAPTER 403, FLORIDA STATUTES,

VALID UNTIL: 4302011

State ut Fflovida’
Department of Enviconmental Protection

STEVEN L. PFOUTS

MICHAEL W. SOLE

SECRITAH\’
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State nf _1]" [urlha
Department of Enbironmental Proteciion

ISSUED: ' 1/28/2009 LICENSE NO.: 0014846

THE CLASS B DRINKING WATER TREATMENT PLANT OPERATOR NAMED BELOW IS
LICENSED UNDER THE PROVISIONS OF CHAPTER 403, FLORIDA STATUTES.

YALID UNTIL: 4/30/2011
| | ELISA MATARLO WILLIAMS

l CHARLIE CRIST MICHAEL W. SOLE

_GOVERNOR _ __DISPLAY IS REQUIRED BY LAW ______ SECAETARY

- T W ek R e T RS 5
10 399d . CI'TBI.-Pﬂ(IEM E‘BBLE“QLB? vE '[T BR2L/GT/90
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Pt &iate of Florida
Department of Enuicommrutal roiction

GOPERATOR CERTIFICATION PROGRAM
2600 BLAIR STONE ROAD. M 8. 33508
TALLAHASSEE, FLORIDA 323992400

(B0 245-7500

!lllulllll"IIIIIIIII("“"I!Illil!llll"llllllll"llll]lII II

RN AL IQTTRENID AADC 3 TY P (L]
ELISA MATARLO WILLIAMS
2339 GRASSY POINT DR UNIT 103
LAKE MARY,FL 32746.6518

State of fflovida

Depachment of Enureonmrenial 3rotectton

LICTASE MO BI4ID? VATL ISSUED: 4162w
CLALS € WAS TEWAILK TROATEONT PLANY UbiR ATOR,
LLISA MATANLO WILLIAMS

o3 LoCLNSED UNDIR PMROGVIAION] OF CHAFTER 433, TLORTTA
STATLUTES

WAbAD UNTIL. dent

] State of Florida
i Mepartment of Enbirsmmental Protection
ISSLED: 4/1612009 LICENSE NO.: 014187

THE CLASS C WASTEWATER TREATMENT PLANT OPERATOR NAMED BELOW IS
LICENSED UNDER THE PROVISIONS OF CHAPTER 403, FLLORIDA STATUTES,

VALID UNTIL: 4/30/2011

ELISA MATARLO WILLIAMS

CHARLIE CRIST MICHAEL W. SOLE
B, _GOVERNOR DISPLAY IS REQULEEQ_E! LAm _ sEcAETARY

¢ 3ovd Q3143203 CELFA- PR 7580 HLUZ/EQ/9Y




UIF RATE CASE - 2008 EMPLOYEE LICENSE INFORMATION

Last Name| First Name/MI Title System(s) Classification | Type Description Type Description
Class ADWTPO Class A Drinking Water Treatment Plant Operator - FDEP (0007141
Anderson  |Daniel S. Lead Operator Crownwood Class A WWTPO A |4/30/11) A__|Class A WW Treatment Plant Operator - FDEP (0006490 4/30/11)
Orangewood
Buena Vista MHP
Buena Vista Manor LS
Summertree Class C DWTPO Class C Drinking Water Treatment Plant Operator - FDEP (0008012 .
Habery Stephen (Steve) J.  |Lead Operator  |Summertree /S Class C WWTPO C [4/30/11) C |Class C WW Treatment Plant Operator - FDEP (0008527 4/30/11)
Class C DWTPO Class C Drinking Water Treatment Plant Operator - FDEP (0014204
Pfouts Steven L. Lead Operator Golden Hills Class B WWTPO C |4/30/11) B |Class B WW Treatment Plant Operator - FDEP (0009509 4/30/1 1)
Weathersfield
Oakland Shores
Little Wekiva
Park Ridge
Phillips
Crystal Lake
Ravenna Park
Jansen
Crescent Heights Class C DWTPO
Williams Elisa M. Lead Operator Davis Shores Class C WWTPO C |Class B Drinking water Treatment Plant Operator - FDEP 0014846 4/30/11 C |Class C WW Treatment Plant Operator - FDEP 0014187 4/30/11

M1 ALTAMONTEWTILITIES INCUIF\(.179) 2009 Rale Case\Additional Engineering Information\Employee Certification - License Documentation Information xIs /Emply Certification/ Page 1




@ " Utllities, Inc:

JoB TITLE

Water/ Wastewater Treatment Operatoe ]~

DEPARTMENT

Operations

STATUS

Non-Exempt

SUPERVISOR™S TITLE

Area Manager

JOB SUMMARY

Under direct supervision, petforms routine tasks related to the operation of
water and/or wastswater treatment faciliies. Assists with maintaining plant
compliance with EPA standards and state water Commission. Performs general
cleaning of grounds and buildings. Ensures plant safety and sanimary
requirements.

ESSENTIAL PUNCTIONS

s Operates and maintains water and/or wastewater treatment equipment,
ensuring compliance with state and federal environmental protection limits.

= Monitors and samples well and groundwater upon entry to the systen.
Adjusts treatment levels when belowsstandard variances are detected.
Samples water ptior to exiting system.

» Detects and reports atypical conditions, such as: damaged, malfunctioning
and tampered meters, detecting and reporting leaks, high/low
consumpnon, exposed wiring and other safety hazards.

» Conducts ongoing repairs to equi t, or shuts down equipment for
more extensive maintenance repair, activating alternate equipment as
needed. Requests services of outside maintenance vendor for major repairs
and overhauls.

= Activates pumps, valves and other processing equipment to move water
through various treatment processes. Disposes of waste materials removed
from water in line with Company procedures and government controls.

*  Assists Lead Operator with emergency procedures in the event of overflow
or spill of chemicals or unpurified water. Follows safety protocol.

* Adds chemicals to water by predetermined formula. Advises Lead Operator
when minimum inventory levels of these materials have been reached.

* Reads and interprets meters and gauges on cenwral control panel, or at
individual machines or stages in the treatment process. Adjusts controls as
needed. Retnieves computer reports on treatment process.

*  Prepares reports and maintains logs on meter readings, tests, chemical and
equipment usage, and all other recordkeeping requirements; maintains
various Company records and other reports as required by the state.

» Back-washes filters and basins; handles chlorine in a safe, effective manner,
assures proper working order of chlorine-related equipment.

» Cleans and maintains treatment plant, pumping stations and wells; prepares
and paints equipment, walls and floors.

« Ensures regulatory compliance and adherence vo Company policies and
standards.

¢ Mainrains a safe working environment and reports safety concerns to Area

Manager.,

ADDITIONAL
RESPONSIBILITIES

» Completes facility and vehicle inspections, along with related follow-up.
*  Assists w repairs of water/ wastewater treatment plant equipment.
» Forwards customer inquiries on to Operator II or Lead Operator.

Operations: Water/ Wastewater Treaxment Operator [ Page 1 of 2 © Rev. 062009
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(@ties, Inc’

» Demonstrates _continuous effort to improve operations, decrease
turnaround times, streamline work processes, and work cooperatively and
jointly to provide qualicy seamless uulity service.

» Ensures that facilities and grounds are kept clean and orderly and comply
with Company standards.

» Mayinstall and read water meters.

» Performs other related duties as assigned.

COMPUTER SKILLS

Required: MS Word, Excel; ability to leam internal software programs
Preferred: Qutlook

ADDITIONAL SKILLS

= Ability to read meters, charts and gauges and accurately maintain records
of plant operatons.

o Ability 1o read and comprehend written technical information and to
communicate clearly and effectively, both verbally and in wriring,
Ability to review, classify, categorize, priotitize and/or analyze data.
Ability to perform mathematical equations to determine chemical doses
required for flow ratas and proper treatment.

«  Ability to establish and maintain effective working relationships with the
general public, co-workers and regulatory agencies.

»  Ability to follow verbal and written instructions.

»  Ability to operate, maneuver and/or control the actions of equipment,
machinery, tools and/or matesials used in performing essential functions.

EDUCATION

Required: HS Diploma or GED

CERTIFICATIONS/ LICENSES

Required: Currently holds first-level operator license, may be in the process of
obtaining second-level license; must maintain a valid driver’s license.

EXPERIENCE

Requires 2 - 4 years mechanical expemence, including at least 1 year
specializing in chemical treatment of water and/or wastewater and/or a
minimum of 1 year in water and/or wastewater utilicy field with experience in
the operation and maintenance of ground-water supplied water systems and
associated distribution system.

PHYSICAL DEMANDS

Moderate to heavy physical demands, including lifting (75 Ibs.), walking (10+
miles daily), climbing and mechanical repair,

EQUIPMENT USED

Handheld and/or Blackberry, laptop; water and/or wastewater facility
equipment and machinery including pumps, aerators, chemical feed equipment,
booster pumps, etc; jack hammer other construction equipment; may
operate heavy equipment.

TRAVEL REQUIRED

Within service area.

SHIFT

May include weekend scheduling; on-call, emergency call duty and pad
overtime may be required.

ADUITIONAL COMMENTS

This document describes typical duties and responsibilities and is not intended
to limit management from assigning other work as desired.

CONTACT INFORMATION

Maragerment mcintains the right to assign. or reassign dstses and vesparsibilsties at ary te,

Cperations: Warer/ Wastewater Treatrnem Operator I

This description is & uorking draft, subject to revision.

Page 2 0f 2 Rev. 062009
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Joo FITLE | Watet/ Wastewater Treabment Operator If . i+~
DEPARTMENT | Operations
STATUS | Non-Exempt

SUPERVISOR'S TITLE | Area Mapager
JOB SUMMARY | Under general supervision, performs routine tasks related to the operation
water and/or wastewater treatment facilities, Maintains plant compliance with

EPA standards and state water Commission. Performs general cleaning of
unds and buildings. Ensures plant safety and sanitary requirements.

ESSENTIAL FUNCTIONS | = Operates and maintains water and/or wastewater treatment equipment,

| ensuting complbiance with state and federal environmental protection limits.

| » Monitors and samples well and groundwater upon entry to the system.

! Adjusts treatment levels when below-standard variances are detected.

' Samples water prior to exiting system.

s Detects and reports atypical conditions, such as: damaged, malfunctioning
and tampered meters, detecting and reporting leaks, high/low
consumption, exposed wiring and other safety bazards. _

» Conducts ongoing repairs to equipment, or shuts down equipment for
more extensive maintenance and repair, activating alternate equipment as
needed. Requests services of cutside maintenance vendor for major repairs
and overhauls.

» Activates pumps, valves and other processing equipment to move water
through various treatment processes. Disposes of waste materials removed
from water in line with Company procedures and government controls.

= Assists Lead Operator with emergency procedures in the event of overflow
or spill of chemicals or unpurified water. Follows safety protocol

» Adds chemicals to water by predetermined formula. Advises Lead Operator
when minimum inventory levels of these materials have been reached.

= Reads and interprets meters and gauges on central control panel, or at
individual machines or stages in the treatment process. Adjusts controls as
needed. Retrieves computer reports on treatrnent process.

» Prepares reports and maintains logs on meter readings, tests, chemical and
equipment usage, and all other recordkeeping requircments; maintains
various Company records and other reports as required by the state.

s Back-washes filters and basins; handles chlorine in 2 safe, effectuve manner;

| assures proper working order of chlorine-related equipment.

3 Cleans and maintains treatment plant, pumping stations and wells; prepares
and paints equipment, walls and floors.

» Ensures regulatory compliance and adherence to Company policies and

s .
» Maintains a safe working environment and reports safety concerns to Area
Manager.
ADDITIONAL | » Completes facility and vehicle inspections, along with related follow-up.
RESPONSIBILITIRS | « Installs and reads water meters.
» Acts as Jiaison between customers and customer service; provides on-site
customer communication.

Cperations: Water/ Wastewater Treatmem Operacor 11 Page 1 0f2 Rev. 072009




K@tms Inc’

= Demonstrates coOobnuous edort to Umprove operations, decrease
turnaround tirmes, streamline work processes, and work cooperatively and
jointly to provide quality seamless utility service.

= Ensures that facilities and grounds are kept clean and orderty and comply
with Company standards.

Performs ather related duties as assigned.

COMPUTER SKILLS

Required: MS Word, Excel; ability to learn internal software programs
Preferred: Qutlook

ADDITIONAL SKILLS

»  Ability to read meters, charts and gauges and accurately maintain records
of plant operations.

¢ Ability to read and comprehend written technical information and to
communicate clearly and effectively, both verbally and in writing,
Ability to review, classify, categorize, prioritize and/or analyze data.
Abifity to perform mathematical equations to determine chemical doses
required for flow rates and proper treatment.

s Ability to establish and maintain effective working relationships with the
general public, co-worlsers and regulatory agencies.

v Ability to follow verbal and written instructions.

v Ability 10 operate, maneuver and/or control the actions of equipment,
machinery, tools and/ or materials used in performing essential functions.

EDUCATION

Required: HS Diploma or GED

CERTIFICATIONS/ LICENSES

Required: Currently holds second-level operator license, may be in the process
of obtaining third-level license; must maintain a valid driver’s license.

EXPERIENCE

Requires 3 - 5 years mechanical experience, including at least 3 years
specializing in chemical treatment of water and/or wastewater and/or a
minimum of 3 years in water and/ or wastewater urility field with experience in
the operation and muintenance of ground-water supplied water systems and
associated distribution system.

PHYSICAL DEMANDS

Moderate to heavy physical demands, including itting (/5 1bs), walking {10+
miles daily), climbing and mechanical repair.

EQUIPMENT USED

Handheld and/or Blackberry, laptop; water and/or wastewater facility
equipment and machinery including pumps, aetators, chemical feed equipment,
booster pumps, etc.; jack hammer and other construction equipment; may
operats heavy equipment.

TRAVEL REQUIRED

Within service area.

SHIFT

May include weekend scheduling; on-call, emergency call duty and paid
overtime may be required.

ADDITIONAL COMMENT'S

"This document descrbes typical duties and responsibilities and i not intended
to limit management from assigning other work as desired.

CONTACT INFORMATTON

Marvgerent muintains the right to assign or reassign dieties and resporsibilities at any time

Cperations: Water/ Wastewater Treatment Operator I

This descripiion is & working draft, subject 2o revision,

Rev. 072009
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JoB TITLE

| Area Manager

DEPARTMENT

Operations

STATUS

Exempt

SUPERVISOR’S TITLE

Regional Manager

JoB SUMMARY

Oversees the operaton and maintenance of water and wastewater treatiment
plants. Provides leadership and guidance in water and wastewater plant
management. Works with Regional Manager and Regional Director to ensure
continuity of processes, goals and vision of UL

ESSENTIAL FUNCTIONS

= Develops strategic plans for water and wastewater facility eeds; manages
the design and construction of facilities and infrastructure.

» Hires, directs, evaluates, promotes and disciplines subordinate
employees, including meter readers, operators, field technicians, e,
engaged in the operaton of water/wastewater plants and distribution
systers.

» Manages the operation of multiple water systems and wastewater
treaumnent faciliges.

+ Oversees sampling and testing systems, and the functionality of pumps,
conveyors, blowers and other equipment.

* Ensures water and wastewater qualiry consistently meer Federal, state
and local laws.

= Ensures water and wastewater treatment is carried out in accordance
with specified environmental protection regulations.

o Stays abreast of Federal, state and local regulations and environmental
guidelines regarding water/ wastewater treatment and distribution.

¢ Owersees the training of personnel in the areas of laboratory analysis,
operations and maintenance procedures, as well as compliance to
Company policies and procedures; trains employees of safety policies and
procedures.

» _Drives revenue by effectively challenging and motivating employees.

ADDITIONAL
RESPONSIBILITIES

v Responds t all ememgency swmuations, including coordinadon of
contractors, public notification and informing Ul personnel and
governmental agencies as needed.

1 Meets Company goals and objectives in conformance with budgetary
guidelines.

» Performs other related duties as assigned.

COMPUTER SKILLS

Required: MS Word, Excel
Preferred: PowerPoint, Qutlook and Explorer

ADDITIONAL SKILLS

= Ability to effectively supervise skilled and unskilled employees, including
ability to mentor, evaluate and guide staff to increase skill level, morale
and efficiency.

» Ability to establish and maintain effective working relationships with the
general public, co-workers, regulatory agencies and their personnel.

» Ability to objectively coach employees through complex, difficult and

emotional issues.

Operations: Area Manzger

Page 1 0f 2 Rev. 102009
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= Ability to implement recommendations to effectively resolve problems
or issues by using judgment that is consistent with standards, practices,
policies, procedures, regulation or government liw.

= Ability to delegate responsibility and authority to maximize use of
employees’ skilks.

» Ability to keep accurate records and prepare and submit accurate
repotts.

«  Ability to follow verbal and writtan instructions.

»  Ability to provide for safe working conditions for fellow workers.

« Ability wo effectively communicate and interact with other employees
and the public.

s Ability to understand and implement a variety of the field’s concepts,
practices and procedures.

s Proven ability to motivate others in the pursuit of Company goals.

EDUCATION

Required: HS Diploma or GED

Preferred: Bachelor's degree, this may be required in some circumstances;
completion of multiple utility industry related courses, seminars, management
and supervisory training is preferred.

CERTIFICATIONS/LICENSES

Required: Must hold the minimum licensing in order to be responsible
operator in charge, or ability to attain within 1 year of employment; must
maintain a valid driver’s license.

EXPERIENCE

Requires a minimum cof 6 years progressive experience working in utlity
management or the uttlity industry. Requires knowledge and experience in the
operations, maintenance and processes of water/wastewater treatment;
knowledge of the controls, instrumentation and mechanical equipment in the
utility industry; knowledge of standard practices, terminology and safety
standards in the utlity industry; thorough knowledge of local, state and
Federal water/wastewater regulations; knowledge and experience with the
materials and chemnicals used In these treatment processes.

PHYSICAL DEMANDS

Modezate to heavy physical demands, inchuding lifting (75 Ibs.), walking {10+
miles daily), climbing and mechanical repair.

EQUIPMENT USED

Handheld and/or Blackberry, laptop; water Ifacility equipment and
machinery including pumps, aerators, chemical feed equipment, booster
pumps, etc.; jack hammer and other construction equipment,

TRAVEL REQUIRED

Within setvice area.

SHIFT

Requires 24 hour responsiveness to various situations.

ADDITIONAL COMMENTS

This document describes typical duties and responsibilities and is not
intended to limit management from assigning other work as desired.

CONTACT INFORMATION

Masagerment raintairs the right to assign or reassign duties and resporsibilities at any time

Qperations: Area Manager

This description is & working dvaft, subject to revision
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- - JoB TrTLE | Construction Inspector
DEPARTMENT | Operations
STATUS | Noo-Exempt

SUPERVISOR'S TITLE | Project Manager

TOB SUMMARY [ 1nspects inutial construction projects and additional repairs to ensure
adherence to contract specifications, building ordinances and zoning
laws. Reviews, processes, supervises and inspects installation of
water and sewer utility mains and new service connections, evaluates
existing services, provides service information, investigates water
and sewer service problems, and supports field maintenance

ESSENTIAL FUNCTIONS | * Analyzes and manages a vatiety of situations relating to
construction and installation of new water and sewer
infrastructure, storage tanks, wastewater treatment plant
construction and expansion.

« Evaluates specifications for plan procedures, start and
completion dates, and staffing requirements for each phase of
the construction project.

» Inspects comstructon of new service connections and
water/sewer main breaks.

1 Oversees construction and maintenance employees at a property
location.

¢+ Provides timely information regarding construction projects and
work relating to construction projects.

1 Prepares service work orders per plans for water and sewer main
installations,

» Mainmins frequent contact with external agencies and the
general public in order to coordinate activities related to water
and sewet service.

« Responds to customer issues related to construction projects.

* Reviews water and sewer main plans.

» Enforces Company policies and procedures, work methods and
operational procedures.

ADDITIONAL | = Assists Project Manager with property inspections, completing

RESPONSIBILITIES environmental and engineer reports and attaining all necessary
permits.

a__Performs other related duties as assigned.

COMPUTER SKILLS | Required: MS Word, Excel

_ Preferred: Outlook, Explorer, ] Edwards

ADDITIONAL SKILLS | » Abilry to follow verbal and written instructions.

=« Excellent organizational and problem solving skills.

s Ability to provide safe working conditions for fellow workers.

Operations: Construction Inspector Page 1 of 2 Rev. 072009
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= Ability to efectively communicate and interact with other
loyees.
» Ability to deal professionally with customers and maintain good
public relations.

EDUCATION

Required: HS Diploma or GED

CERTIFICATIONS/ LICENSES

Required: Grade 2 State Distribution License, or ability to obtain
within 18 months of hire; must mamtain a valid driver’s

license

EXPERIENCE

A minimum of 3 years experience in the installation, maimtenance,
repair or inspection: of water supply and/ or distribution facilities and
sewer force mains, or 2 years as a Lead Operator.

PHYSICAL DEMANDS

Moderate to heavy physical demands, including lifang (50 lbs.),
walking (2 + miles daily), climbing and mechanical repair,

EQUIPMENT USED

Handheld/Blackberry, PC and/or laptop, copy/fax/scan machine,
telephone and other general office equipment.

TRAVEL REQUIRED

Occasional travel may be required.

ADDITIONAL COMMENTS

This document describes typical duties and responsibilities and is not
intended to limit management from assigning other work as desired.

CONTACT INFORMATION

Maragerent maintains the right to assign or reassign duties and vesparsibilities at any tire.
This description is & work g draft, subject to revision

Operations: Construction Inspector
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JoB Treee:| Field Technician I
DEPARTMENT | Operations
STATUS | Non-exempt
SUPERVISOR’S TITLE | Area Manager
JOB SUMMARY | Responsible for the accurate and timely reading and recording of
water meters to facilitate customer billing; to identify water meter
equipment problems; and to perform minor water meter and/or

3 system maintenance.

ESSENTIAL FUNCTIONS | * Walks 5 — 10 miles per day over established route, reacng
between 200 and 1200 meters per day and records volume used
by residential and commerctal customers.

= Determines consistency of meter readings; reports unusual cases
1O SUpErVisor,

» Inspects meters and connections for defects, damage and
unauthorized connections; ensures mMeters are registering
properly.

« Indicates irregulariies on forms for necessary action by
servicing department.

» Documents customer interaction and field activities in QC&B.

 Tums off service for nonpayment of charges in vacant premises,
or on for new occupants.

«  Mainuains accurate and up-to-date records.

» Acts as liaison between the customers and customer service
personnel for problem/complaint resolution.

»  Assists with maintaining mechanical, electrical and piping systems
for area waber/ wastewater facilities, collections and distribution
systems.

ADDITIONAL | = Performs minor meter mamtenance and tepair duties.

RESPONSIBILITIES | = Assists with repairs of water/wastewater treatment plant
equipment.

*  Assists with ordering parts and job costing.

«  Mayassist with on-site customer communication.

« May assist with customer inquinies, requests and minor issues
regarding meter reading schedule, billing, how meters are read and
other customer service related matters.

» May prepare a variety of operational reports related to water meter

ing activines.

»  Assists with the inseallation and disconnect of water meters.

» _Performs other related duties as assigned.

COMPUTER SKILLS | Required: MS Word; ability to learn internal software programs

Preferred: MS Excel, Outlook

Operations: Field Technician I Page10of 2 Rev. 102009
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ADDITIONAL SKILLS

v Ability to work independently in the absence of supervision.

« Ability to establish and maintain effective working relationships
with the general public, co-workers, vendors and regulatory
agencies,

s Ability to learn to read a variety of water meters.

» Ability to learn and understand tariffs as they apply to assigned
dhuties.

* Abiliry to learn the methods, techniques, tools, equipment and
matetials used in the minor repair and istallation of water
meters.

s Ability to read maps, electrical schematics, blueprints, etc.

»  Ability to follow verbal and written instructions.

»  Ability to read and wansfer digits accurately.

EDUCATION

Required: FIS diploma or GED

CERTIFICATIONS/ LICENSES

Required: Must maintain a valid driver’s license.
*May be in the process of obtaining Distribution and/or Collections
Systems certification or first-level plant operating license.

EXPERIENCE

Some water meter reading experience preferred, in addmion o
ptevious mechanical or mmaintenance experience. Knowledge of
cross connection regulations and ability to report violations and
other unsafe conditions. General knowledge of water meters, care
and operation of a variety of tools and equipment, and safe work
practices is helpful.

PHYSICAL DEMANDS

Extreme physical demands, including lifting (75 lbs.), walldng (10+
miles daily}, climbing and mechanical repair. You will be expected
to work in all weather condidons: rain, snow, extreme heat and
cold, etc; you may encounter various potential hazards in the field.

EQUIPMENT USED

Operates a variety of tools and equipment, including hand-held
computers and hand tools; laptop, blackberry.

TRAVEL REQUIRED

Within service area. :

SHIFT

May include weekend scheduling; on-call dury, emergency response
and paid overtime on a rotating basis may be required.

ADDITIONAL COMMENTS

This document describes typical duties and responsibilities and i not
intended to limit management from assigning other work as desired.

CONTACT INFORMATION

Maragemere maintairs #xrdme@zwm&m&mmdem &t any time.

Operations: Field Technician I
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- Jor TITLE

Field Technician Il

DEPARTMENT

Operations

STATUS

Non-exempt

SUPERVISOR’S TITLE

Area Manager

JOB SUMMARY

Responsible for maintaining and cleaning water/ wastewater systeny; identifying
water meter equipment problems; and to perform mibor water meter and/or
system maintenance.

ESSENTIAL FUNCTIONS

Performs manual labor such as installing, repairing, maintaining water/sewer
lines and force mains

Maintains and tests water meters; performs new meter installation.

Conducts a varety of tasks related to water and sewer infrastructure
maintenance and rehabilitation.

Installs, repairs and replaces underground water and wastewater mains and
service laterals, using basic pluming tools, tapping machine, pipe cutters,
reamer, pipe wrenches and assorted pneumatic and hydraulic tools.

Inspects area for cross connection viclations and other unsafe conditions.
Maintains accurate and up-to-date records.

Documents customer interaction and Field Activites in QC3¢B.

Acts as liaison between the customers and customer service personnel for
problem/ comphaint resclution.

Responds to customer inquiries regarding meter reading schedule, billing, how
meters are read and other customer service related matters.

Provides on-site customer commumnication.

Assists with mamneaining mechanical, electrical and piping systerns for area
water/ wastewater facilites, collections and distributon systems.

ADDITIONAL
RESPONSIBILITIES

May assist with repairs of water/ wastewater treatment plant equipment.

May walk 5 - 10 miles per day over established route, reading between 200
and 1200 meters per day and records volume used by residential and
commercial customers.

Determines consistency of meter readings; reports unnsual cases of water
usage to supervisor.

Inspects meters and connections for defects, damage and unauthorized
connections; ensures meters are registering propetly.

Indicates irregularities on forms for necessary action by servicing
department.

Turns off service for nonpayment of charges in vacant premises, or on for
new occupants.

Aussists with ordering parts and job costing.

Prepares a variety of operational reports related to water meter reading
activities as well as collection and dismmibution systems.

Assists with the installation and/or disconnection of water and/or sewer
services.

May perform routine tasks related to the operation of water/wastewater
treatment facilities while learning the weatment process and plant equipment.
May assist in maintaining plant compliance with Federal, state and local

Opezations: Field Technician H
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regulatory requirements.
= Performs other related duties as assigned.

COMPUTER SKILLS

Required: MS Word, Excel; ability 1o learn internal software programs
Preferred: Outlook

ADDITIONAL SKILLS

«  Ability to work independently in the absence of supervision.

s Demonstrates initiative and desire to learn new tasks.

s Possesses strong electrical and mechanical maintenance skills in the area of
water and wastewater maintenance and repair, including working
knowledge of collection and distribution systems, pumps, motors, controls
and piping.

» Ability to establish and maintain effective working relationships with the
general public, co-workers, vendors and regulatory agencies.

»  Ability to read a variety of water meters.

» Ability to apply the methods, techniques, tools, equipment and materials
used in the munor repair and installation of water meters.

»  Ability to understand taniffs as they apply to assigned duties.

= Ability to read maps, electrical schematics, blueprints, etc.

«  Ability to follow verbal and written instructions,

« _Ability to read and wransfer digits accurately.

EDUCATION

Required: HS diploma or GED

CERTIFICATIONS/ LICENSES

Required: Must maintain a valid driver’s license.

Preferred: Distribution and/cr Collections certification as requited by statue or
regulation, or the ability to attain certification within 12 months of
hire,

*May be in the process of obtaining first-letrel operating license.

EXPERIENCE

A minimum of one year water meter reading experience preferred, in addition
to previous mechanical or maintenance experience. Kno of cross
connection regulations and ability to report violations and other unsafe
conditions. General knowledge of water meters, care and operation of a variety
of tools and equipment, and safe work practices is helpful.

PHyYSICAL DEMANDS

Extreme physical demands, including Lifting (75 lbs.), walking (10+ miles daily},
climbing and mechanical repair. You will be expected to work in all weather
conditions: rain, snow, extreme heat and cold, etc; you may encounter various
potential hazards in the field.

EQUIPMENT USED

Operates a variety of took and equipment, including hand-held computers and
band rools; laptop, blackberry.

TrAVEL REQUIRED

Within service area.

SHIFT

May include weekend scheduling; on-call duty, emergency response and paid
overtime on a rotating basis may be required.

ADDITIONAL COMMENTS

This document descrbes typical duties and responsibilities and is not intended
to lirmit management from assigning other work as desired.

CONTACT INFORMATION

Maragement mrsintains the right to assign o reassign dties and responsibilities 4t any tine.

Operations: Field Technician I
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JoB TITLE

Field Techniciaa I0f =

DEPARTMENT

Operations

STATUS

Non-exempt

SUPERVISOR’S TITLE

Area Manager

JOB SUMMARY

Responsible for maintaining and cleaning water/ wastewater systems; identifying
water meter equipment problems; and performing water meter and/or system
ma.lntena.nce aCﬂVlnes

ESSENTIAL FUNCTIONS

Performs mamual labor such as installing, reparing, maintaining water/sewer
lines and force muains

Maintains and tests water meters; performs new meter installation.

Conducts a variety of tasks related to water and sewer infrastructure
maintenance and rebabiliration.

Installs, repairs and replaces underground water and wastewater mains and
service laterals, using basic pluming tools, tapping machine, pipe cutters,
reamer, pipe wrenches and assorted pneumatic and hydraulic tools.

Inspects area for cross connection violations and other unsafe conditions.
Maintains accurate and up-to-date records.

Documents customer interaction and Field Activities in CC&B.

Acts as liaison between the customers and customer service personnel for
problem/complaint resolution, _

Responds to customer inquiries regarding meter reading schedule, billing, how
meters are read and other customer service related muatters.

Provides on-site customer communication.

Assists with maintaining mechanical, electrical and piping systems for area
watet/ wastewater facilities, collections and distribution systems.

ADDITIONAL
RESPONSIBILITIES

May assist AM with overseeing the daily tasics of other field technicians.

May assist with repairs of water/ wastewater treatment plant equipment.

Maywalk 5-10 milm per day over established route, reading between 200 and
1200 meters per day and records volume used by residential and commercial
customers.

Determines consistency of meter readings; reports unusual cases of water usage
to supervisor.

Inspects meters and connections for defects, damage and unauthorized
connections; ensures meters are registering properly.

Indicates irregularities on forms for necessary action by servicing department.
Tums off service for nonpayment of charges in vacant premises, or on for new
occupants.

Assists with ordering parts and job costing.

Prepares a vanety of operational repotts related to water meter reading activities as
well as collection and distiibution systems.

Assists with the installation and disconnection of water meters and sewer services.
May perform routine tasks related to the operation of water/ wastewater treatrent
facilities while learning the treatment process and plant equipment.

May assist in maintaining plant compliance with Federal, state and local regulatory
requirements.

Performs other related duties as assigned.

Operations: Field Technician ITI
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COMPUTER SKILLS

Required: MS Word, Excel; ability to learn intemal software programs
Preferred: Outlook

ADDITIONAL SKILLS

= Ability to work independently in the absence of supervision.

« Ability to mentor, evaluate and guide staff to increase skill level, morale and
efficiency.

»  Ability to motivate others in pursuit of Company goals.

* Demonstrates initiative to take on new tasks.

v Possesses strong electrical and mechanical maintenance skills in the area of
water and wastewater maintenance and repair, including working knowledge of
collection and distribution systemms, pumps, motots, controls and piping.

» Ability to establish and maintain effective working relauonshxps with the
general public, co-workers, vendors and regulatory agencies.

» Ability to read a variety of water meters.

Ability to apply the methods, techniques, tools, equipment and materials used

in the repair, installation and testing of water and flow metess.

*«  Ability to understand tariffs as they apply to assigned duties.

= Ability o read maps, electrical schematics, blueprints, ete.

» Ability to follow verbal and written instructions.

= Ability to read and transfer digits accurately.

EDUCATION

Required: HS diploma or GED

CERTIFICATIONS/ LICENSES

Required: Must maintain a valid dnver’s license.
Preferred: Distribution and/or Collections certification as required by State
regulatory laws, or the ability to attain certification within 12 months of

*May be in the process of obtaining dual certifications or first-level operating
license.

EXPERIENCE

A minimmm of three years water meter reading experience preferred, in addition to
previous mechanical or maintenance experience; in- pth, working knowledge of
water meters, care and operation of a variety of tools and equipment used in
maintaining water/ wastewater systems, and safe work practices. Knowledge of
cross connection regulations and ability to report violations and other unsafe
conditons.

PHYSICAL DEMANDS

Extreme physical demands, including hfnng (75 1bs.), walking (10+ mules dadly),

climbing and mechanical repair. You will be expected to work in all weather

conditions: rain, snow, extreme heat and cold, etc; you may encounter various
tential hazards in the field.

EQUIPMENT USED

Operates a vaniety of tools and equipment, including hand-held computers and hand
tools; laptop, blackberry.

TRAVEL REQUIRED

Within service area.

SHIFT

May include weekend scheduling; on-call duty, emergency response and paid
overtime on a rotating basis may be required.

ADDITIONAL COMMENTS

This document descrbes typical duties and responsibilines and is not intended to
limit management from assigning other work as desired.

CONTACT INFORMATION

Managerrent mutrtains the vight 1o assign or reassign duttes and resporsibilities at any time
Operarions: Field Technician 11T
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This description is & norking draft, subject to retision.
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JoTrriE

Lead Water/ Wastewater Treatment Qpérator

DEPARTMENT

Operations

STATUS

Non-Exempt

SUPERVISOR’S TITLE

Area Manager

JOB SUMMARY

Under limited supervision, performs routine tasks related to the operation of a
water/ wastewater treatment facility. Respansible for maintaining plant compliance
with EPA standards and state water Commission. Assists with training of other
personnel and leading work crews. Demonstrates continuous effort to improve
operations, decrease tumaround times, streamline work processes and works
cooperatively to provide quality seamless ulity service. Works with AM and RM
to ensure contnuity of processes, goals and vision of UL

ESSENTIAL FUNCTIONS

» Oversees the operation and maintenance of watet/ wastewater treatment
equipment, ensuring compliance with state and federal environmental
protection limits.

*  Oersees the organization and delegation of team tasks.

« Develops and maintains operabonal records and prepares reports in
compliance with regulatory standards,

= Oversees sampling and testing systems, and the functionality of pumps,
conveyors, blowers and other equipment.

* Installs and repairs pumps, motors, valves and piping; diagnoses, repairs and
clarifies aeration equipment, ion exchange bins, fitration equipment and other
major apparatuses.

= Monitors and samples well and groundwater upon entry to the system. Adjusts
treatment levels when non-standard vatiances are detected. Samples water
prior to exiting system.

» Detects and reports atypical conditions, such as: identifying damaged,
malfunctioning and tampered meters, detecung and reporting leaks, high/low
consumption, exposed wiring and other safety hazards.

* Cleans and maintains treatment plant, pumping stations and wells. Conducts
ongoing repairs to equipment, or shuts down equipment for more extensive
maintenance and repair, activating alternate equipment as needed, Requests
services of outside maintenance vendor for major repairs and overhauls,

= Activates pumps, valves and other processing equipment to move water
through various treatment processes. Disposes of waste materials removed
from water in line with Company procedures and govemment controls.

s Implements emergency procedures in the event of overflow or spill of
chemicals or unpurified water. Follows safety protocol and notifies local
emergency responders.

s Adds chemicals to water by predetermined formula. Maintins minimum
inventory levels of these materials.

* Reads and interprets meters and gauges on central control panel, or at
individual machines or stages in the treatment process. Adjusts controls as
needed. Retrieves computer reports on treatment process.

» Prepares reports and maintains logs on meter readings, tests, chemical and
equipment usage, and all other recordkeeping requirements; maintains various

Company records and other reports as required by the state.
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o Back-washes filters and basins; handles chlorine in a safe, effective manner;
assures proper working order of chlorine-related equipment.

» Ensures regulatory compliance and adherence to Company policies and
standards.

« Coordinates construction and excavation involved in system repairs; estimates
required labor and materials; identifies equipment needed for all projects;
orders necessary parts.

s Maintains a safe working environment and reports safety concerns to Area
Manager.

» Trins personnel in the areas of laboratory analysis, operations and
maintenance procedures, as well as compliance to Company policies and
procedures.

« Ensures all operators are equipped with necessary tools, parts and safety
equipment to work effectively.

« Stays abreast of Federal, State and local regulations and environmental
guidelines regardmg water/ wastewater treatment and distribution.

ADDITIONAL | * May assist with training personnel on satety procedures.

RESPONSIBILITIES | = Assists with overseeing and inspections of local construction projects.

= Assists with the development of short and long term plans for operation of
facilities, including contingency plans as well as plant and equipment
removal/ replacement.

» Assists with the design and construction of extension and improvement

projects.

Provides on-site customer commumication.

Acts as liaison between the customers and customer service.

Responds to requests and inquiries from the general public.

Demonstrates continuous effort to improve operations, decrease turnaround

times, streamline work processes, and work cooperatively and jointly to

provide quality seamless urility service.

» Performs other related duties as assigned,

COMPUTER SKILLS | Required: MS Word, Excel; ability to learn internal software programs

PreferrecL Outlook, Intemet Explorer

ADDITIONAL SKILLS Ability to work independently and under Jimited supervision.

» Demonstrates initiative to take on new tasks,

« Ability to mentor and guide co-workers to increase skill level, morale and
efficiency.

Ability to motivate others in pursuit of Company goals.
Ability to read meters, charts and gauges and accurately maintain records of
plant operations.

» Ability to read and comprehend written technical information and to
communicate clearly and effectively, both ve:’oallyand in writing,

»  Abilityto review, classify, categorize, prioritize and/or analyze data.

= Ability to keep accurate records and prepare and submit accurate reports.

= Ability to perform mathematical equations to determine chemical doses

: required for flow rates and proper treatment.

| v Ability to establish and rmaintain effective working relationships with the

: general public, co-workers and regulatory agencies.
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= Ability to follow verbal and written instructions.
» Ability to operate, maneuver and/or conuol the actions of equipment,
machinery, tools and/or matenials used in performing essential functions.

EDUCATION

Required: HS Diploma or GED

CERTIFICATIONS/ LICENSES

Required: Must hold the minimum Licensing in order to be responsible operator in
charge, or ability to attain within 1 year of employment; must maintain a valid
driver’s license.

EXPERIENCE

Requires a minimum of 5 years progressive experience working in utlity
management or the utility industry. Requires knowledge and experience in the
operations, maintenance and processes of water/wastewater treatment;
knowledge of the controls, instrumentation and mechanical equipment in the
utility industry; knowledge of standard practices, terminology and safety standards
in the utlity industry; thorough lknowledge of local, state and Federal
water/ wastewater regulations; knowledge and experience with the materials and
chemicals used in these treatment processes.

PHYSICAL DEMANDS

Moderate to heavy physical demands, including Lifting {75 lbs.), wallang (10+
miles daily), climbing and mechanical repair.

EQUIPMENT USED

Handheld and/or Blackberry, laptop; water/wastewater facility equipment and
machinery inchding pumps, aerators, chemical feed equipment, booster pumps,
erc,; jack hammer and other construction equipment; operates and oversees the
use of heavy equipment, including agricultural sludge spreaders.

TRAVEL REQUIRED

Within service area,

SHIFT

May inchide weekend scheduling; on-call, emergency call duty and paid overtime
may be required. Requires 24 hour responsiveness to various situations.

ADDITIONAL COMMENTS

This document describes typical duties and responsibilities and is not intended to
limit management from assigning other work as desired.

CONTACT INFORMATION

Managerment mairitairs the right £o assign or reassign duties and resparsibilities at any time.

Thts deseription is & unrking draft, subject to reusion
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JoB TTiE |

Project Manager

DEPARTMENT

Operations

STATUS

Exempt

SUPERVISOR’S TITLE

Regional Director

JOB SUMMARY

Responsible for all water and wastewater utility construction projects
from initial contract negotiations through warranty termination.

ESSENTIAL FUNCTIONS | s Oversees complex technical projects, adhering to strict goals and
deadlines.
¢ Creates and mainrains activity and progress reports for imemal
and external customers.
» Responsible for all project development.
* Hires, directs, evaluates and disciplines Construction Inspectors.
= Obtains engineering proposals, monitors project budgets,
construction activity and coordinates timing with operations.
s Tracks all budget related information, such as hours worked and
expenses, etc.
*  Coordinates all daily activities and personnel for each project.
« Processes paperwork, including invoices, for each project in a
timely manner and submits to Regional Director.
» Ensures the success of projects, while remaining in line with
time and budget parameters.
= Notifies management staff of any current or pending escalations
relating to projects, or irems that could impact the success of
projects.
= Coordinates and completes the work necessary to obtain
approval on emetgency projects.
ADDITIONAL | * Assists AM & RM with forecasting and planning capital projects
RESPONSIBILITIES up to 5 years in advance.
v Artends project team status meetings as required.
Performs other related duties as assigned.
COMPUTER SKILLS Requ.l.red MS Word, Excel, Outlook; ability to learn internal
software programs
Preferred: PowerPoint and Explorer
ADDITIONAL SKILLS [ »  Ability to calculate basic mathematical equations.

= Ability to read and interpret soil and hydro-geological reports
and maps.

* Abiliry to complers work that will ensure the approval of all
capital projects in a timely manner.

» Ability to keep accurate records and prepare and submit
accurate repons.

»  Ability to follow verbal and written instructions.

» Excellent organizational and problem solving skills, including
negotiating, decision-making research and analys:s, and
interpersonal skills.

Operations: Project Manager
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» Ability to provide safe working conditions tor fellow workers.

» Ability to effectively communicate and interact with other
employees and the public.

» Abiity to understand and implement a variety of the field’s

concepts, practices and procedures.
Ability to motivate others in the pursuit of Company goals.

EDUCATION

R.eqw.red. Bachelor's Degree in Civil/Environmental Engineenng or
similar field.
Preferred: MS or MBA

CERTIFICATIONS/LICENSES

Required: Must maintan a valid dniver's license

EXPERIENCE

Requires 2 minimum of 3 years engmeering experience, preferably
related to water and/ or wastewater projects and design.

PHYSICAL DEMANDS

Moderate to heavy physical demands, meluding lifting (50 lbs.},
walking (2+ miles daily), cllmbmgandmechmalmpmr

EQUIPMENT USED

Handheld/Blackberry, PC and/or laptop, copy/fax/scan machine,
telephone and other general office equipment.

TRAVEL REQUIRED

Within the region; up to 25% for training, meetings, project
management, ¢ic.

ADDITIONAL COMMENTS

This document describes typical duties and responsibilities and 15 not
intended to limit management from assigning other work as desired.

CONTACT INFORMATION

Maragemen: ratrtains the night to assign or reassign duties and resparsibilities at any tirme
This desorption &5 a working drmft, subject to revsion.
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Regional Masizger

DEPARTMENT

Operations

STATUS

Exempt

SUPERVISOR’S TITLE

Regional Director

JoB SUMMARY

Responsible for the management of water and wastewater treatment
operations for the region, including directing, planning, managing,
staffing, and organizing the safe and efficient operation of all Ul
subsidiaries in assigned region. Provides leadership and guidance in
water and wastewater plant management. Works with Area Managers
and Regional Director to ensure continuity of processes, goals and
vision of UL

ESSENTIAL FUNCTIONS

* Oversees plant operations and maintenance, customer contact and
capital planning.

» Provides support and follow up to Area Managers.

* Maintains accurate and timely reports, records and permits
associated with facility operations and customer relations, ensuring
they meet compliance regulations.

* Assists Regional Director in the development and implementation
of operational and regional strategies.

» Ensures water and wastewater quality consistently meet Federal,
state and local laws,

» Ensures water and wastewater treatment is carried out in accordance
with specified environmental protection regulations.

* Provides expertise as required to maintain compliance with local,
state, regional and Federal regulatory requirements rega.rdm.g
water/ wastewater treatmeat and distribution.

= Offers opporrunities to increase efficiency by identifying and
implementing operational cost saving ideas.

« Serves as the contact for inquiries regarding operational issues;
answers routine and ad hoc information requests that are reg:oual or
unit-specific in nature,

. Rcspons1b1e for safety and maintaining a safe work environment,

« Oversees the training of personnel in the areas of laboratory
analysis, operations and maintenance procedures, as well as
compliance to Company policies and procedures, in addition to
safety policies and procedures.

» Drives revenue by effectively challenging and motivating employees.

ADDITIONAL
RESPONSIBILITIES

»  Provides leadership and guidance in energy management.

* Acts as point of contact with developers, engineers, consulants,
regulators and customers.

= Assists Regional Director in executing any additional assigned duties.

= Meers Company goals and objectives in conformance with budgetary

» Performs other related duties as assigned.

QOperations: Regional Manager
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COMPUTER SKILLS

Required: MS Word, Excel; ability to learn internal software programs
Preferred: PowerPoint, Outlook and Explorer

ADDITIONAL SKILLS

» Abilty to effectively supervise slilled and unskilled employees,
including ability to mentor, evaluate and guide staff to increase skill
level, morale and efficiency.

» Ability to establish and muaintain effective working relationships
with the general public, co-workers, regulatory agencies and their
personnel.

» Ability to keep accurate records and prepare and submit accurate
repotts.

s Ability to follow verbal and wrinten instructions.

*»  Ability to provide for safe working conditions for fellow workers.

=  Must have ability to effectively communicate with other employees
and the public.

« Ability to understand and implement a varety of the field’s
concepts, practices and procedures.

» _Ability to motivate others in the pursuit of Company goals.

EDUCATION

Required: Bachelor’s degree in Business, Engmeenng, Environmental
Science or similar field, or a combination of education and experience.
Preferred: Completion of rmultiple utility industry related courses,
seminars, management and/ or supervisory training.

CERTIFICATIONS/ LICENSES

Required: Must maintain avahddnvers license.
Preferred: Ability to hold the minimum Jicensing in order to be
responsible operator in charge, or ability to amain within 1 year of

employment.

EXPERIENCE

Requres a minimum of 7 years progressive expetience working in unlity |
management or the utility industry. Requires extensive knowledge and
experience in the operations, maintenance and processes of
water/ wastewater treatent; knowledge of the controls, instrumentation
and mechanical equipment in the wtilicy industry; knowledge of standard
practices, terminology and safety standards in the utlity industry;
thorough knowledge of local, state and Federal water/wastewater
regulations; knowledge and experience with the materials and chemicals
used in these treatment processes.

PHYsICAL DEMANDS

Light to moderate phrysical activity; requires normal hearing and vision.

EQUIPMENT USED

PCand/or laptop, copy/{ax/scan machine, telephone and other general
office equipment.

TRAVEL REQUIRED

Within region.

ADDITIONAL COMMENTS

This document descnibes typical duties and responsibilities and is not
intended to limit management from assigning other work as desired.

CONTACT INFORMATION

Maragenent mazritains the right 1 assign or resssign duties and vesporsibilities at any bz,

Operations: Regional Manager

This description i & uorkirg dhogl, subject to revision
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JoB TTTLE |- Wasehouse Clerk

DEPARTMENT

Operations

STATUS

Non-Exempt

SUPERVISOR'S TITLE

Regional Manager

JOB SUMMARY

Responsible for the inventory and allocation of
commonly used supplies and equipment from the warehouse to local
operations staff and other special projects as needed.

ESSENTIAL FUNCTIONS

¥ Manages warehouse facility, including minor grounds upkeep.

«  Orders all supplies and chemicals through assigned vendors.

= Receives, processes and unpacks supplies; verifies correctness of
shipments against purchase orders; maintains records regarding
discrepancies and/or damaged e rabandise | and | worls witk
vendor to cotrect issues.

= Ensures safe loading and unloading of supplies.

» Manages distnbution record of items received by operatons
staff for Company facilities.

1 C'tx:fofrdmam inspection of fire extinguishers returned by field
staff.

* Follows established safety policies and procedures to ensure safe
work environment.

1 Maintains warechouse facility and equipment in a clean and
orderly condition.

ADDITIONAL
RESPONSIBILITIES

v Assists RM with performng price comparisons with competing
vendors 1o select most cost efficient option for the region.
» Performs other dutes as assigned.

COMPUTER SKILLS

Required: MS Word, Excel
Preferred: Outlook, Explorer, Pilermaker Pro; familiasity with Mac
computers would be helpful.

ADDITIONAL SKILLS

= Ability to work independently in the absence ot supervision.

1 Ability to effectively communicate and interact with other
employess.

v Ability w receive, track and distribute materials, supplies and
equipment.

»  Ability to read, write, sort, check, count and verify numbers.

» Abiliry to prepare routine administrative paperwork.
Ability to understand and follow safety procedures.

EDUCATION

chu.l.red HS Diploma or GED

CERTIFICATIONS/ LICENSES

uired: Must maincain a vahid driver’s license.
Preterred: Forklift certification

EXPERIENCE

Previous warehouse work 15 preferred, including shipping and
recetving.

Operations: Warehouse Clerk
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PHYSICAL DEMANDS

Requires the ability to lift and move heavy and/or bulky items and

to push, pull, Lft and/or carry up to 50 Ibs; ability to climb ladders in

order to stock supplies; ability to remain standing in an upright
ition for an extended period of time. Also requires

EQUIPMENT USED

Riding forldifr, walk-behind electric and manual pallet jack, pivot
davit {crane) with hoist; PC and/or laptop, copy/fax/scan machine,
telephone and other general office equipment,

SHIFT

is 1S a part-time position; Monday - Friday, 8am - 12pm with
minor variations.

ADDITIONAL COMMENTS

Thss document describes typical duties and responsibilities and is not
intended to limit management from assigning other work as desired.

CONTACT INFORMATION |

Mamgerrent muineains the night to assign or raussign duties and resparsibilities at any time
This description s a working dvaff, subject ro resion,
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JoB TITLE

- Administrative Assistant

DEPARTMENT

Operations

STATUS

Non-Exempt

SUPERYISOR’S TITLE

Regional Director or Regional Manager

JOB SUMMARY

Under direct supervision of the Regional Director, provides
administrative and secretarial support to the Regional Director and
Regional Managers.

ESSENTIAL FUNCTIONS

* Coordinates and performs a wide range of staff and/or
operational support activities for the region; assists visitors,
resolves and/ or refers administrative problems and inquiries.

» Schedules and organizes meetings, conferences, interviews
and/or other events; distributes informaton or invitations;
prepares agendas, notices, minutes and resolutions for meetings.

» Performs complex and confidential administrative functions,
including written correspondence, reports, spreadsheets and
other documents. Responds to routine external correspondence,

» Assists with arranging travel plans and itineraries for the RD,
RM and others.

» Establishes, maintains and updates files, databases, reports,
and/or other documents.

= Performs routine analyses and calculations in the processing of
data for recurning intemal reports.

* Prepares or assists with the preparation of scheduled and/or ad
hoc statistical and narrative reports; performs basic information
gathering and analysis and/or forecasting, as specifically

* Sorts, reviews and distributes incoming and outgoing mail;
composes, prepares and ensures timely responses to a variety of
routine written inquiries.

= Serves as liaison with regional companies in the resolution of
day-to-day administrative and operational problems.

«  Uses the internet and historical documents to perform reseatch.

*  Maintains office supplies, maintenance of office equipment and
other services.

ADDITIONAL
RESPONSIBILITIES

*  Assists RD and RM with calendar management; coordinates
daily, weekly and monthly schedules; schedules daily meetings
and appointments as requested.

» Assists management and staff in problem solving, project
planning and development and execution of stated goals and
objectives.

» Assists with special projects as needed.

» May assist other operational staff depending on workload.

» Performs other related duties as assigned.

COperations: Administrative Assistant
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COMPUTER SKILLS

Required: MS Office, Internet Explorey; ability to learn internal
software programs
Preferred: Visio

ADDITIONAL SKILLS

* Must have high level of mnterpersonal skills to handle sensive
and confidential information and situations. Position
continually requires demonstrated poise, tact and diplomacy:

* Adapes to changes in work environment, manages competing
demands and is able to deal with frequent change, delays or
unexpectad events.

= Abiliryto multitask in 2 fast-paced environment.

*» Ability to communicate and work professionally with senior
level management and extemal contacts.

* Demonstrates accuracy and thoroughness and monitors own
work to ensure quality.

= Work requires continual attention to detail in composing,
typing and proofing materials, establishing priorities and
meeting deadlines.

» Identifies and resolves problems in a timely manner and gathers
and analyzes information skillfully.

* Ability to develop a worling knowledge of regulations, policies
and procedures involved in the administration of the utlity
systems.

EDUCATION

Required: F55 Diploma or GED
Preferred: Associates Degree in business related field

CERTIFICATIONS/ LICENSES

Required: Valid driver’s license

EXPERIENCE

A minimum of 1-2 years previous experience m an administrative
role or similar position.

PHYSICAL DEMANDS

Light to moderats physical acuvity, requires normal hearing and
vision.

EQUIPMENT USED

Handheld/Blackberry, PC and/or laptop, copy/fax machine,
telephone and other general office equipment,

TRAVEL REQUIRED

Qccasional travel may be required.

ADDITIONAL COMMENTS

This document describes typical duties and responsibilities and is not
intended to limit management from assigning other work as desired.

CONTACT INFORMATION

Managerent maintains the right to assign or reassign ditves and rsparsibilities at ary time.
This description s a uorking dnaft, subject to reusion.
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JoB TrTLE

Accounits Payable/ Receivahle Clerk

DEPARTMENT

Operations - BioTech

STATUS

Non-Exempt

SUPERVISOR’S TITLE

Regional Vice President

JoB SUMMARY

Maintains accounts payable and receivable records, including editing,
checking and preparing accounts receivable entries and tabulating
control statistics.

ESSENTIAL FUNCTIONS

* Processes AP and AR for BioTech.

* DPerforms data entry of AP and AR invoices and journal entries.

* Enters and posts daily cash receipts.

= Accepts vendor payments and supplies receipt of payment
maintains copies of all cash receipts for reconci

» Maintains sole responsibility of cash drawer, le.
opening/ closing, deposit/tender controls and balancing of each.

» Endorses checks daily with proper endorsing equipment.

v Prepares daily cash deposits and delivers vo bank; obtains receipt
of all bank transactions.

o Contacts vendors with payment discrepancies and/or to verify
remittance information.

» Researches payment inquiries, provides copies of cancelled
checks as proof of payment.

» Researches and processes payment related ftems..

» Responds to vendor and staff inquines and answers AP/AR
related questions.

» Maintains AP/ AR reports, spreadsheets and files.

ADDITIONAL
RESPONSIBILITIES

*  Prepares analysis of accounts as required.

= Assists with receiving checks, processing utllity invoices, proofing
AP/ AR and filing journal entries.

* Assembles and processes overnight shipments, as needed.
Performs other related duties as assigned.

COMPUTER SKILLS

Reqmred. MS Word, Excel, ability to lkamn mtemal software

programs
meemd D Edwards, QC&B, Cutlook, Intesnet Explorer

ADDITIONAL SKILLS

» Friendly, customer service focus.

« Ability to effectively prioritize and manage day-to-day tasks in
an efficient manner.

= Relizble, self-motivated and well organized.

»  Strong written and verbal comnmmnication skills.
Maintains confidentiality.

T EDUCATION

Reqmred HS Diploma or GED
Preferred: Associate’s Degree or equivalent

Operations: AR (lerk

Pagelof2 Rev. 072009




@" Utilities, Inc:

CERTIFICATIONS/ LICENSES | Required: Valid Driver’s License, safe driving record and proof of
valid insurance,

EXPERIENCE | 2 ~ 3 years related expenence and/or taining, Requires general
knowledge of accounts receivable and bookkeeping skills.

- PHYSICAL DEMANDS | Light to moderate physical actrvity, requires normal hearing and
. vision and ability to lift and transport daily mail.

EQUIPMENT USED | PC and/or kptop, endorsing machine, copy/tax/scan machine,
telephone and other general office equipment. .
ADDITIONAL COMMENTS | This document describes typical duties and responsibilities and is not
intended to limit management from assigning other work as desired.

&= CONTACT INFORMATION

Maragerent rairaains the right to assign or reassign duties and resparsibilities at any tine
This description is 2 uprking draft, subject to revision,
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JoB TITLE

Actounts Receivable Clerk

DEPARTMENT

Operations

STATUS

Non-Exempt

SUPERVISOR’S TITLE

Regional Office Manager

JoB SUMMARY

Maintains accounts recervable records, including edtting, checking
and preparing accounts receivable entries and wabulatng control
statistics.

ESSENTIAL FUNCTIONS

» Processes AR for multiple states.

= Performs data entry of AR invoices, journal entries, cash book
entries and customer address/ contact information changes.

v Enters and posts daily cash receipts.

= Accepts customer payments and supplies receipt of payment;
maintains copies of all cash receipts for reconciling.

» Mainins sole responsibility of cash drawer, e
opening/closing, deposit/tender controls and balancing of each.

» Endorses checks daily with proper endorsing equipment.

*  Prepares daily cash deposits and delivers to bank; obtains receipt
of all bank transactions.

= Contacts customers with payment discrepancies and/or to verify
remittance information.

= Reviews customer accounts with customers and Regional Office
Manager.

v Researches paymemt inquines, provides copies of cancelled
checks as proof of payment.

* Researches and processes payment related items..

» Responds to customer and regional staff inquiries and answers
AR questions related to processed paymexts.

«  Prepares written notification to customers when payment cannot

be processed for various reasons.

Forwards all customer correspondence to branch offices daily.

Maintains AR reports, spreadsheets and files.

ADDITIONAL
RESPONSIBILITIES

Prepares analysis of accounts as required.

Assists with receiving checks, processing wtlity invoices, proofing
AR and filing journal entries.

«  Assembles and processes ovemight shipments, as needed.
Performs other related duries as assigned.

COMPUTER SKILLS

Reqm:ed MS Wo:d, Excel; ability to leamn itermal software
Preferred: lDEdwnrds CC&B, Outlook, Intemet Explorer

ADDITIONAL SKILLS

» Friendly, customer service focus.
» Ability to effectively prioritize and manage day-to-day tasks in
an efficient manner.




@ " tmﬂes. Inc’

—

» Reliable, self-motivated and well orgamzed.
»  Strong written and verbal communication skills,
» _Maintains confidentiality. '

EDUCATION

Required: I—ﬁ)iploma or GED
Preferred: Associate’s Degree or equivalent

CERTIFICATIONS/LICENSES

Required: Valid Driver’s License, safe driving record and proof of
valid insurance.

EXPERIENCE

2 ~ 3 years related experience and/or training. Requires general
knowledge of accounts receivable and book_keeping skills.

PHYsICAL DEMANDS

Light to moderate physical activity, requires normal hearing and
vision and ability to lift and transport daily mail. :

EQUIPMENT USED

PC and/or laptop, endorsing machine, copy/fax/scan machine,
telephone and other general office equipment.

ADDITIONAL COMMENTS

"This document describes typical duties and responsibilities and is not
intended to limit management from assigning other work as desired,

CONTACT INFORMATION

Maragement mzintairs the right to assign or reassign dssties and resporsibilities at any time
This description is 4 uork ing dnaft, subject to retiston

Operations: AR Clerk
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JoB TITLE

DEPARTMENT

Operations

STATUS

Non-Exempt

SUPERVISOR’s TITLE

Repional Vice President

JOB SUMMARY

Under direct supervision of the RVP, provides administrative and
secretarial support to the RVP. Organizes and expedites flow of
work through the office; coordinates special projects with regional

ESSENTIAL FUNCTIONS

= Manages the RVP’s calendar; coordinates daily, weekly and
monthly schedules; schedules daily meetings and appointments.

* Arranges detailed travel plans and itineraries for the RVP.

# Organizes meetings, conferences and/or events by arranging
facilities and caterers and issuing information or invitations;
prepares agendas, notices, minutes and resolutions for meetings.

» Performs complex and confidential administrative functions,
including written correspondence, reports and other documents.
Responds to routine external correspondence. Types memos,
purchase requisitions, payment requests and other department
forms and documents.

* Prepares the RVP’s expense reports.

* Reviews and summanzes miscellanecus reports, presentation
matenials and other documents; prepares background
documents as necessary.

» Completes inquiry forms; analyzes resolves and distributes
forms for resolution.

* Provides follow up on information requests, projects and
pending matters with limited direction.

*  Maimams regional headcount and organizational chart.

= Maintains regional filing system for records, reports and other
documents.

s Acts as lizison between executive staff and others, including

PUC, county and other government officials, as well as

community and polmtical leaders.

ADDITIONAL
RESPONSIBILITIES

» Acts as receptionist to the RVP's office; screens calls for executive
staff; relays messages or directs callers to appropriate personnel;
responds o emergency calls.

» Anends internal and external meetings and takes minutes as

requested; transcribes and disseminates minutes to exscutive

staff; prepares agenda for staff meetings.

Assists office staff with JDE and other computer issues.

Prepares various documents and forms upon request.

Researches and analyzes projects as assigned.

Makes photocopies, faxes documents and performs other

clerical functions.

* Performs other related duties as assigned.

Operations: Regional Executive Assistant Page 1of 2 Rev. 072009
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COMPUTER SKILLS

Required: MS Office; ability to lean internal software programs
Preferred: Visio, [D Edwards, CC&B

ADDITIONAL SKILLS

» Must have high level of interpersonal skills to handle sensitive
and confidential information and sjtuations. Position
continually requires demonstrated poise, tact and diplomacy.

¢ Adapts to changes in work environment, manages competing
demands and is able to deal with frequent change, delays or
unexpected events.

* Highly organized and ability to multitask in a fast-paced
environment.

» Ability to communicate and work professionally with senior
level management and external contacts while under pressure.

= Excellent written and verbal communication skilks.

* Demonstrates accuracy and thoroughness and monitors own
work to ensure quality.

* Work requires contnual attention to detall in composing,
typing and proofing materials, establishing priorities and
meeting deadlines.

» Strong decision-making ability.

= Identifies and resolves problems in a timely manner and gathers
and analyzes information skillfully.

v Abiliry to develop a working knowledge of regulations, policies
and procedures involved in the administration of the ity
Systems,

EDUCATION

Required: HS Diploma or GED
Preferred: Associates Degree in business related field

CERTIFICATIONS/ LICENSES

Required: Vahd driver’s license
Preferred: Executive Assistant certification, or similar cerification

"EXPERIENCE

A mimmum of 3 - 5 years previous experience as an Executive
Assistant, or similar position, providing support at the executive
Jevel. Requires knowledge of regulatory and corporate policies and
practices.

PHYsICAL DEMANDS

Light to moderate physical activiry, requires normal heanng and
vision.

EQUIPMENT USED

Handheld/Blackberry, PC and/or laptop, copy/fax machine,
telephone and other general office equipment.

TRAVEL REQUIRED

Occasional travel may be required.

ADDITIONAL COMMENTS

This document describes typical duties and responsibilities and is not
intended to limit management from assigning other work as desired.

CONTACT INFORMATION

Maragenent muintairs the right to assigy: or reassign duties and resporsibilities at arty time.
This desciption is & working dhafs, subject 1o resian

Operations: Regional Executive Assistant
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JoB TITiE"

‘Regional Office Manager-

DEPARTMENT

Operations

STATUS

Exempt

SUPERVISOR'S TITLE

Regional Director

JoB SUMMARY

Responsible for averall regional office activities, including customer service,
accounts receivable, phone reception, mail, purchasing requests and
assisting local facilisies.

ESSENTIAL FUNCTIONS

Manages customer service team and regional office staff; hires, directs,
evaluates, promotes and disciplines subordinate employees

Responds to and resolves employee relations issues expressed by team
members; creates and muaintains a high quality work environment so
team members are motivated to perform at their best level.

Addresses disciplinary and/or performance problems according to
Company policy.

Oversees and coordinates overall administrative activities for the
regional offices,

Oversees the organization and delegation of team tasks. Assumes,
assigns or re-assigns responsibilities temporarily as necessary.

Maintains effective customer service and resolves escalated customer
calls.

Provides training to regional office staff and CSR’s in the areas of
billing, taniff compliance, rate case preparation, reporting and customer
service.

Maintains tap records, tracks Rule 9 apportionments and sewer
deposits, and requests reapportionment refunds from Corporate.
Manages the reception area to ensure effective telephon.e and mail
communicatons both internally and externally to maintain a
professional image.

Supervises the maintenance of office areas and premises.

Informs management by reviewing and analyzing special reports,
summarizing information and ide trends.

Negotiates the purchase of office supplies and equipment for the
regional office staff in accordance with company purchasing policies
and budgetary restrictions.

Supervises the maintenance of office equipment, including copy/fax
machines, etc.

Provides contnual evaluation of processes and procedures; evaluates
existing systems and tools and provides feedback for future
improvements.

Establishes work procedures and processes that support Company and
departmental standards, procedures and smategic directives.
Responsible for suggesung methods to improve area operations,
efficiency and service to custorners

ADDITIONAL

RESPONSIBILITIES

May serve as liaison between Public Utllites Commussion and regional
office regarding customer service issues; maintains files for commercial

Operations: Regional Office Manager
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and developer agreements.
* Follows pre-established guidelines in emergency situations.
*  Participates in special projects as needed.

Performs other dutes as assigned.

COMPUTER SKILLS

R.equued MS Werd, Excel, Outlook
Preferred: Intemnet Explorer, JD Edwards, OC&B, AccuTerm

ADDITIONAL SKILLS

»  Maintains high level of confidentiality.

» Communicates clearly and effectively, both verbally and in wiinng.

*  Ability to coach employees through complex, difficult and emotional
issues.

* Ability to implement recommendations to effectively resolve problems
or issues by using judgment that is consistent with standards, practices,
policies, procedures, regulation or government law.

v Excellent organizational and interpersonal skills.

* Ability to delegate responsibility and authority to muaxirize use of
employees’ skills.

v Demonstrates accuracy and thoroughness and monitors own work to
ensure quality; derail oriented.

* Friendly, customer service focus.

» Ability to work equally well in a leadership role, within a team
environment and independently.

» Ability to motivate others in pursuit of Company goals.

» Ability to promote positive morale and teamwork among staff while
maintain a professional work environment.

«  Ability to specify goals and effectively achieve them.

= Ability to provide vision and leadership.

EDUCATION

Associates Degree in Accounting, Business Admmistration or other
business related field is preferred.

EXPERIENCE

Requires a minimum of 5 years experience m customer service or
administrative services related area. Familiar with standard concepts,
practices and procedures related to customer service, 3 years of previous
supervisory experience is preferred. Experience in a public utility customer
service work is highly desirable.

PHYSICAL DEMANDS

Light to moderate physical activity, ability to Iift approximately 15-20 Ibs ;
requires normal hearing and vision

EQUIPMENT USED

Handheld/BlackBerry, PC and/or laptop, copy/fax/scan machine,
telephone and other general office equipment.

TRAVEL REQUIRED

Occasional travel may be required.

ADDITIONAL COMMENTS

This document describes typical dutes and responsibilites and is not
intended to limit management from assigning other work as desired.

CONTACT INFORMATION

Maragement maintains the right to assign ar veassign duties and vesporsibilities at any time.

Operations: Regional Office Manager

Thxs description is a unrking dvaft, subject to retision.
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JoB THiLE |

Regional Vice President

DEPARTMENT

Operations

STATUS

Exempt

SUPERVISOR’S TITLE

Chief Operating Officer

JoB SUMMARY

Responsible tor directing the safe, efficient and profitable operation of
assigned region’s assets. Works with Regional Managers, Regional Director,
Regional Business Manager, Regional Compliance 8 Safety Manager and
R_e.gionaé I-(lifficc: Manager to ensure continuity of processes, goals and
vision of UL

ESSENTIAL FUNCTIONS

»  Oversees all operations of the regional offices.

» Drives profitability by effectively challenging and motivating
employees.

» Develops capital plan to meet customer growth and maintenance
requitenents and adherence to that plan.

» Monitors and executes approved capital plan and operating budget.

Leads operations team to be in compliance with all applicable Jocal,

state and federal regulations.

Ensures and promotes a safe work environment for all employees.

Analyzes margins to ensure efficient operations.

Manages and provides leadership to regional staff.

Serves as the regional ambassador and local company contact for

customers, comununity organizations, state commissions and

representatives; manages Ul’s relationship with communities by

attending local and regional community events,

= Mainwins profit and loss responsibility for assigned region(s).

*  Oversees new business development.

= Supports the CEQ, COO, CFO and CRO (Executive Team) to achieve
the Company’s poals and objectives.

ADDITIONAL
RESPONSIBILITIES

» Performs strategic planning for operations and provides input and
assists the Executive Team on policy issues.

= Serves as main contact for Jocal media and manages reladonship.

»  Stays abreast of local environmert and upcoming regulation changes.

* Meets Company goals and objectives in conformance with budgevary

- Ensures assets are mainwined in good operating condition,
»  Pardorms other related duties as assigned.

COMPUTER SKILLS

Required: MS Office, Qutlook, Explorer
Preferred: PowerPoint, JD Edwards

ADDITIONAL SKILLS

= Able to maintain confidenual information.

= Ability to establish and maintain effective working relationships with
the general public, co-workers, regulatory agencies and their personnel.

v Experience in strategic planning and execution, ﬁoxﬁ: :£
contracting, negotiating and change management. Kno
finance, accoun%ing, budgeting and cost control principles inchuding
Generally Accepted Accounting Principles.

Operations: Regional Vice President
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# Excepuonal organizational and analyucal skills and expenence
interpreting a strategic vision into an operational model.

*  Ability to provide vision and leadership.

¢ Ability 1o effectively supervise skilled and unskilled employees,
inchuding ability to mentor, evaluate and guide staff to increase skill
lzvbi, morale and efficiency.

. ity to objectively coach employees and managers through
complex, difficult and emotional issues.

* Ability to define specific problems and offer variable sohutions.

» Ability to implement recommendations to effective resolve problems
or issues by using judgment that is consistent with standards,
practices, policies, procedures, regulation or government law.

« Ability to specify goals and effectively achieve them,

* Exceptional verbal and written communication skills.

» Ability to motivate others in pursuit of Company goals; strong
leadesship skills.

*  Ability w0 understand and implement a variery of the field’s concepts,
practices and proceduures.

* Ability to keep accurate records and prepare and submit accurate
reports.

» Deuil oriented with ability to see the big picture.

EDUCATION

Required: Bachelor’s degree
Preferred: MBA or equivalent

CERTIFICATIONS/ LICENSES

Required: Valid driver’s license
Preferred: Evidence of having obtained certification in plant or system
operations in one or more states,

EXPERIENCE

Minimum 10 years experience with water and/or wastewater utilicy
management, or equivalent, with increasing levels of responsibility.
Requires extensive kmowledge and experience in the opertions,
muaintenance and processes of water/ wastewater treatment; knowledge of
standard practices, terminology and safety standards in the wility industry;
thorough knowledge of all local, state and Federal water/ wastewater tariffs,
regulations and laws pertaining to the assigned region.

PHYsICAL DEMANDS

Light to moderate physical activity, requires normal hearing and vision.

EQUIPMENT USED

Handheld/BlackBerry, PC and/or laptop, copy/fax/scan machine,
telephone and other general office equipment.

TRAVEL REQUIRED

Frequent travel may be required.

ADDITIONAL COMMENTS

This document describes typical duties and responsibilities and is not
intended to limit management from assigning other work as desired.

CONTACT INFORMATION

Maragement mazrtains the right to assign or reassign dities and resporsibilities 2t avy time

Operations: Regional Vice President

This descripiion is a wonking draft, subject to revision
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JOBTITLE

DEPARTMENT

STATUS

SUPERVISCR’S TITLE

Regional Vice President

JOB SUMMARY

Provides analytical and business support to the Regional Vice
President, including cash maintenance and planning, etc. Works
with Regional Director and Regional staff to assure continuity of
processes, goals and vision of Ulkilities, Inc.

"ESSENTIAL FUNCTIONS

* Directs the annual regional financial budgeting process,
including an array of excel based statistical and financial reports,
wfhf;fh are used imernally and/or distributed to the Corporate
office.

* Coordinates the annual regional capital project planning effort.

* Manages monthly regional capital spending and financial re-
forecasting efforts, including preparing all corporate schedules.

» Ewvaluates and reports on monthly and YTD regional financial
performance resulrs vs. budget and prior year’s results,

* Reviews progress of monthly capital spending to ensure regional
conformity to projected budgetary goals.

* Responsible for the accuracy of tegional financial reporting,

» Drives revenue and cost savings by effectively challenging
motivating employees.

+ Coordinates miscellaneous initiatives assigned to region.

ADDITIONAL
RESPONSIBILITIES

* Assists in the determination of monthly regional Operations &
Maintenance posting validity and suggests corrective measures
necessary.
»  Assists with the completion of special projects for the Corporate
" Operatdons Support Team.
» Performs other related duties as assigned.

COMPUTER SKILLS

Required: MS Office, Oudook, Explorer
Preferred: PowerPoint, JD Edwards

ADDITIONAL SKILLS

» Able 1o maintain confidential information.

* Experience in strategic planning and execurion, Knowledge of
contracting, negotiating and change management. Knowledge
of finance, accounting, budgeting and cost control principles
including Generally Accepted Accounting Principles.
Knowledge of automated financial and accounting reporting
systemns. Knowledge of Federal and State financial regulations.
Ability to analyze financial data and prepare financial reports,
statements and projections.

» Exceptional analytical skills and experience interpreting a
strategic vision into an operational model.

COperations: Regional Business Manager
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» Excellent analytical, communication and organizational skills.

v Proven ability to motivate others in pursuit of Company goals,

*  Ability to understand and implement a varety of the field’s
concepts, practices and procedures.

* Ability to keep accurate records and prepare and submit
accurate rcpo:ts

* Detail onented.

" Ability to develop and maintain effective working relarionships
with a wide variety of individuals.

"EDUCATION

Required: Bachelor’s degree in Business, Finance, Management,
Accounting or similar field.
Preferred: MBA

"EXPERIENCE

Mimmum 3 years business and finance or accounting expenence,
preferably in water /wastewater utility management, with increasing
levels of responsibility.

PHYSICAL DEMANDS

Light to moderate physical activiy, requires normal hearing and
VISIOH

EQUIPMENT USED

Handheld/Blackberry, PC and/or laptop, copy/fax/scan machine,
telephone and other general office equipment.

TRAVEL REQUIRED

Occasional travel will be required as necessary.

ADDITIONAL COMMENTS

This document describes typical duties and responsibilities and is not
intended to limit management from assigning other work as desired.

CONTACT INRORMATION

Maragerent mairtains the vight to assign or rezssign duties and resporsibilities at any tine.
This descrption &s a unrking draft, subject to reusion:

Operations: Regional Business Manager
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- JoB'TITLE | Region

ol Compliance & Sifety Advisor -

DEPARTMENT

Opemuons

STATUS

Exemprt

SUPERVISOR’S TITLE

Regional Vice President

Jor SUMMARY

Respornsible for developing and administering safety programs, as outlined |
in the UI Safety Manual, and to ensure comphance with all Company,
local, state and federal regulations for all employees and facilities located
within assigned region(s).

ESSENTIAL FUNCTIONS

SAFETY:

Coordinates all safety and compliance initiatives with RVP, RD,
Corporate Compliance & Safety Coordinator and managers.

Ensures every location conducts monthly safety meetngs involving all
employees; collects and files attendance forms.

Worls with all regional facilities to ensure safe working conditions
and interact with team members and management to conmtimually
reinforce safe wotk practices, pointing out both the issues and
encouraging positive behavior. Promotes good safety culture.

Ensures all safety plans and programs are implemented, reviewed and
updated  according o  chamges in  regulations or
process/ policy/ equipment.

Performs local safety inspections and training.

Investigates accidemts and injuries and recomnmends ways to avoid
reoccurrence.

Assists with all regional accident and injury claims.

Oversees and assists managers with annual facllity inspections and
follow-ups.

Performs facility safety inspections on newly acquired facilities and/or
properties, within assigned region.

Provides inspection reports to RD and CCSC.

Ensures that correct PPE for all job tasks are provided with
associated training,

Ensures that drivers comply with all safety regulations and that
monthly vehicle mspection forms are completed by all employees that
drive a Company vehicle.

Actively participates in safety committes meetings.

COMPLIANCE:

Epsures compliance with applicable OSHA, EPA, NIOSH, state

deparments of health and public service commissions” standards.

Communicates regularly with employees and management to ensure

assigned region operates in compliance with all local, state and federal
tions.

Monitors monthly DMR’s and all water results for issues.

Tracks implementation of capital projects to ensure compliance (¢.g.

radium, arsenic, etc.).

Operations: Regional Compliance & Safery Manager Pagelof3 Rev, 102009
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* Performs follow-up on all non-compliance advisories to address the
specific issue and any underlying issues.

*» Negotiates and tracks consent orders/compliance schedules to assure
timely completion and closure.

* Provides reports to senior management to demonstrate compliance
‘assurance.

* Maintains files on Notice of Violations, inspection reports, etc. for all
facilities and Company response.

* Compiles anmial Consumer Confidence Report and any customer
notifications regarding water qualiry.

* Acts as liaison to Corporate Compliance & Safety Coordinator to
implement standardized practices, policies and procedures.

» Stays abreast of upcoming regulations and works with Operations
Support team to evaluate their impact on Ul operations and capital
planning.

ADDITIONAL
RESPONSIBILITIES

*  Performs employee job safety observations as needed.

= Conducts or assists managers with New Employee Safety Orientanion
for all new hires prior to entering the workplace.
Assists managers with general and specific security concems.
Ensures that all documents regarding the safety program are completed
and filed appropriately.

= Performs other related duties as assigned.

COMPUTER SKILLS

Required: MS Word, Excel
Preferred: PowerPoinr, Qutlook and Explorer

ADDITIONAL SKILLS

* Strong written and verbal communication skills; previous public
spealang experience required.

» Excellent analytical, communication and organizational skills.

* Proven ability to motivate others in pursurt of Company goals.

»  Ability to understand and implement a vanety of the field’s concepts,
practices and procedures.

. Realilzs on previous experience and judgment to plan and accomplish
goals,

EDUCATION

Required: Bachelors degree in Environmental Health Sciences, Satety or
related field, or the equivalent in related work experience demonstrating
the ability to manage compliance and safety programs, as well as incidem
investigations.

CERTIFICATIONS/LICENSES

Required: Valid driver’s license
Preferred: Cernfied Safety Professional, OSHA 30-hour course, Operator
certfication(s) in water and/ or wastewater

EXPERIENCE

Requires a minimum of 5 year regulatory compliance and/or safety
experience and an in-depth and up-to-date knowledge of relevant codes
and standards associated with regulatory agencies such as OSHA, EPA,
etc. One or more years of experience in environmental health and safety,
or the equivalent in related work experience, demonstrating experience in
aggressive worker’s compensation claims management is preferred.

PHYSICAL DEMANDS

Light to moderate physical activity, requires normal hearing and vision.

Opesations: Regional Compliance & Safety Manager Page20of3 Rev, 102009
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B EQUIPMENT USED | Handheld/Blackberry, PC and/or laptop, copy/fax machine, telephone
and other general office equipment.

TRAVEL REQUIRED | Frequent travel may be required.

ADDITIONAL COMMENTS | This document describes typical duties and responsibikties and is not
intended to limit managemesnt from assigning other work as desired.

CONTACT INFORMATION

Maragement muintains the right to assign or reassign duties and resporsibilizies at any ke
This dscnpuawa ok ang draft, subjeat to reusion

Operations: Regional Compliance & Safety Manager Page3of 3 Rev. 102009
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DEPARTMENT

STATUS

Exempt

SUPERVISOR'S TITLE

Regional Vice President

JoB SUMMARY

Responsible for directing the safe and efficient operation of all Utilitics,
Inc. subsidiaries in assigned region. Oversees all areas of operations: water,
wastewater, custommer service, development, etc.

ESSENTIAL FUNCTIONS

* Monitors financial performance on a regional and business un:t basis.

* Leads operations team to be in compliznce with all applicable local,
state and federal regulations.

¢ Manages the preparation and execution of all rate case, pass-through
and indexing activity, changes to service territory, and any other PSC
related activities in coordination with the company’s regulatory
department.

* Oversees the development and execution of developer agresments,
including payment of fees.

*  Oversees the maintenance of facilities, company vehicles, tools and
equipment to guarantee they are in good operating condition.

* Develops, monitors and executes approved capital plan and operating
budget.

* Provides stewardship of legal issues.

» Coordinates with the VP of Corporate Development regarding
potential acquisitions and divestitures.

* Provides information to corporate headquarters and to staff in a
timely and comprehensive nmanner.

% Recruits, remins, manages and provides leadership for regional
operations staff.

* Provides direction and directives to the operations staff in the
performance of their duties, establishing work prionities and in
achieving management initiatives.

» _Drives revenue by effectively challenging and motivating employees.

ADDITIONAL
RESPONSIBILITIES

= Develops and maintams posmive relanionships with community.

* Remuins up to date on new and revised regulations that may impact the
company.

« Maintains assets in good operating condirion.

« _Develops familiatity with other regulated industries.

COMPUTER SKILLS

Required: MS Word, Excel, PowerPoint, Qutlook and Explorer

ADDITIONAL SKILLS

» Abihty to effectively supervise skilled and unskilled employees,
including ability to mensor, evaluare and guide staff to increase skill
level, morale and efficiency.

» Ability to provide vision and leadership.

» Ability to objectively coach employees and managers through
complex, difficult and emotional issues.

» _Ability to define specific problems and offer variable solutions.

Operasions: Regional Director
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¢ Ability to implement recommendations to effective resolve problems
or issues by using judgment that is consistent with standards,
practices, policies, procedures, regulation or government law.

* Ability to specify goals and effectively achieve them.

= Ability to establish and maintain effective working relationships with
the general public, co-workers, regulatory agencies and their
personnel.

» Ability to keep accurate records and prepare and submit accurate
mpﬂﬂs.

1 Ability to follow verbal and written: instructions.

= Ability to provide for safe working conditions for fellow workers.

» Must have ability to effectively communicate with other employees
and the public.

* Ability to understand and implement a variety of the field’s concepts,
practices and procedures.

= Ability to motivate others in the pursuit of Gomparty goals.

* Excellent analytical, communication and organizational skills.
Ability to read and comprehend maps, plans and surveys.

EDUCATION

Reqmred Bachelots Degree or a combination or related experience and
education.
Preferred: MBA

CERTIFICATIONS/ LICENSES

Required: Valid driver's license
Preferred: Evidence of having obuained certification in plant or system
operations in one or more states,

EXPERIENCE

Minimum 9 years experience with wawr and/or wastewater utility

management with increasing levels of responsibility. Knowledge of all

local, state and federal tariffs, regulations and laws pertaining to the

assigned region. Experience in strategic planning and execution is strongly
erred.

nreft

PHYSICAL DEMANDS

Light o moderate physical activity, requires normal hearing and vision.

EQUIPMENT USED

Handheld/Blackberry, PC and/or laptop, copy/fax/scan machine,
telephone and other general office equipment.

TRAVEL REQUIRED

Frequent travel may be required.

ADDITIONAL COMMENTS

This document describes typical duties and responsibilities and is not
intended to imit management from assigning other work as desired.

CONTACT INFORMATION

Managerent mutrtairs the right to assign o rezssign duties and resporsibilities at arty time:

Operations: Regional Director

This description & a ‘working dbugf, subject to reision
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. JoBTITLE

Lead Customer Service Representative

DEPARTMENT

Operations

STATUS

Non-exempt

SUPERVISOR’S TITLE

Customer Service Supervisor

JOB SUMMARY

Responsible for assisting the Customer Service Supervisor with  daily
responsibilities, including leading a team of CSR’s, OJT training,
new-hire training and perfonmnce feedback Responds to inquiries
recerved through phone, mail and/or face-to-face contact with
customers by following standard scripts and procedures. Uses a
computer system to track questions and answers as well as enter
orders. Responds to inquiries requiring written response with the use
of standard form letters. Works under limited supervision.

ESSENTIAL FUNCTIONS

* Answers all incoming calls from customers and resolves billing
and service issues.

* Responds to customers in person, via tclephone or written
correspondence in a quick and accurate manner, in regards to
routine customer requests, inquiries and comp

» Acts as primary point of contact for department in , the absence
of Customer Service Supervisor.

* Approves CSR adjustments on a daily basis, prior to posting.

8 Oversees the maintenance of files for customer correspondence,
legal notices, reports and other records.

» Tracks all reporting and filing for the department.

» Acrts as lisison between customers and service operators to
resolve service issues to ensure customer satisfaction.

ADDITIONAL
RESPONSIBILITIES

= Assists supervisor i resolving escalated customer calls and
complex issues.

s Owersees bank deposits.

*  Opens and closes customer accounts.

« Generates field activites 1o document and take ownership of
customer complaints in order to obtain a resolution to issues.

= Requests shut off door tags and monitors system-generated shut
off field activities for non-payment; makes payment
atrangements when possible.

» Processes customer payments and maintains the requisite
financial tracking systems.

» Iniriates and terminates service as required.

» Reviews various billing reports to resolve issues prior to billing.

* Reviews receivable shut-off reports and takes appropnate

action.

Files liens where appropriate.

Applies tariffs for the areas assigned.

May scan customer

payments
Performs other duties as assigned.

Operations: Lead CSR
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COMPUTER SKILLS | Required: MS Word, Excel

_ Preferred: Qutlook, Explorer, [D Edwards, CC&B, AccuTerm

ADDITIONAL SKILLS | * Ability to work independently and under limited supervision.

v Ability o successfully research and resolve customer issues
with mintmal assistance.

» Demonstrates initiative to take on new tasks.

v Ability to mentor and guide co-workets to increase skill level,
morale and efficiency.

« Friendly, customer service focus.

Ability to effectively prioritize and manage day-to-day tasks in

an efficient manner.

Reliable, self-motivated and well organized.

Strong written and verbal communication skills.

Ability to motivate others in pursuit of Company goals.

Ability to multitask in a fast-paced environment.

Excellent organizational and interpersonal skills.

Demonstrates accuracy and thoroughness and monitors own

work to ensure quality.

Detail oriented.

» Ability to work within a team environment, as well as
independently.
Maintains high level of confidentiality.

EDUCATION Requlred HS Diploma or GED

Preferred: Associates Degree in accounting, business administtation

- or other business related field .

EXPERIENCE | 3 - 5 years experience in customer service or related area. Familiar

with standard concepts, practices and procedures relared to

customer service. Relies on experience and judgment to plan and

accomplish goals,

PHYSICAL DEMANDS | Light to moderate physical activity, requires normal heaning and

vision,

EQUIPMENT USED | PC and/or laptop, copy/scan/fax machine, telephone and other

general office equipment.

ADDITIONAL COMMENTS | ‘This document describes typical duties and responsibilities and is not

intended to limit management from assigning other work as desired.

CONTACT INFORMATION

Managemere meirtairs the right 1o assign or reassign duties and resporsibilities az any tine
This descriptian &5 & working diaft, subject to vevsion

Operations: Lead SR Page 2of 2 Rev. 102009
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Customer Service Representative 1. - 7'

DEPARTMENT

Operations

STATUS

Non-exempt

SUPERVISOR’S TITLE

Customer Service Supervisor

JOB SUMMARY

Responds to inquiries received through phone, mail and/or face-to-
face conmtact with customers by following standard scripts and
procedures. Uses 2 computer system to track questions and answers
as well as emter orders. Responds to inquires requiting writtsn
response with the use of standard form letters. Works under direct

supervision.

ESSENTIAL FUNCTIONS

» Answers all incoming calls from customers and resolves billing
and service issues.

* Responds to customers in person, via telephone or written
correspondence in a quick and accurate manner, in regards to
routine custotner requests, inquinies and complaints; forwards
complex issues on to (SR IT, Lead CSR or supervisor.

Opens and closes customer accounts.

= Reviews customer correspondence.

= Generates field activities to document and take owmership of
customer complaints in order to obtain a resolution to issues.

» Acts as liaison between customers and service operators to
resolve service issues to ensure customer satisfaction,

» Requests shut off door tags and monitors system-generated shut
off field activiies for non-payment; makes payment
arrangements when possible.

* Processes customer payments and maintzins the requisite
financial tracking systems.

Initiates and terminates service as requested.

ADDITIONAL
RESPONSIBILITIES

» Assists with account adjustments as necessary.
»  Scans customer payments.
» Performs other duties as assigned.

COMPUTER SKILLS

Required: MS Word, Excel
Preferred: Qutlook and Explorer

ADDITIONAL SKILLS

Fnendly, customer service focus.
» Ability to effectively prioritize and manage day-to-day tasks in
an efficient manner.
Reliable, self-motivated and well organized.
Strong written and verbal communication skills.
Ability to mmltitask in a fast-paced environment.
Excellent organizational and interpersonal skills,
Demonstrates accuracy and thoroughness and monitors own
work to ensure quality.
= _Detail oriented.

Operations: CSR 1
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v Ability to work within a team environmeot, as well as
independently.
. Mamtams lugh level of confidentiality.

EDUCATION

Required: FIS Diploma or GED

EXPERIENCE

0-1 year of related experience is preferred, Knowledge of commonly
used concepts, practices and procedures relating to customer service

is helpful. Relies on instmctions and pre-established guidelines to
perform job functions,

PuysicAL DEMANDS

Light to moderate physical act:vrty requires normal hearing

vision,

EQUIPMENT USED

PC and/or laptop, copy/scan/fax machine, telephone and other
general office equipment.

ADDITIONAL COMMENTS

This document describes typical duties and responsibilities and is not
intended to limit management from assigning other work as desired.

CONTACT INFORMATION

Maragerment maimatrs the right to assign or reassign dties and resporsibiitiss at ary tine.

Operations: CSR I

This description is & wovking subject to reusion
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-JoB TITLE:

Customer Service Representative I

DEPARTMENT

Operations

STATUS

Non-exempt

SUPERVISOR'S TITLE

Customer Service Supervisor

JOB SUMMARY

Responds to inquiries received through phone, matl and/or face-to-
face contact with customers by following standard scnpts and
procedures. Uses a computer system to track questions and answers
as well as enter orders. Responds to inquiries requiring written
response with the use of standard form letters. Worls under general
supervision.

ESSENTIAL FUNCTIONS

« Answers all incoming calls from customess and resolves billing
and service issues.

= Responds to customers in person, Via telephone or written
correspondence in a quick and accurate rmanner, in regards to
routine customer requests, inquiries and complainrs; responds to
escalated calls from CSR; forwards complex issues on to Lead
CSR or supervisor.

s  Opens and closes customer accounts.

*  Reviews customer correspondence.

n  Generates field activities to document and take ownership of
customer complaints in order to obtain a resolution to issues.

» Acts as liaison between customers and service operators to
resolve service issues to ensure customer satisfaction.

= Requests shut off door tags and issues shut off Service Orders
for non-payment; makes payment arrangements when possible.

» Processes customer paymemts and mainmains the requisite
financial tracking systems.

s Initiates and terminates service as required.

= Reviews various billing repotts to resolve issues prior to billing,

* Reviews receivable shutoff reports and takes appropriare

action,

Files liens where appropriate.

Applies tariffs for the areas assigned.

ADDITIONAL
RESPONSIBILITIES

May be required to make bank deposits.
Assists with account adjustments as necessary.
Scans customer payments.

Performs other duties as assigned.

COMPUTER SKILLS

Required: M5 Word, Excel,
Preferred: Qutlook, Explorer, JD Edwards, OC&B, AccuTerm

ADDITIONAL SKILLS

» Ability to work independently and under limited supervision.

« Ability to successfully research and resolve customer issues
with some assistance.

» Demonstrates initiative to take on new tasks,
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= Friendly, customer service focus.

Ability to effectively prioritize and manage day-to-day tasks in

an efficient manner.

Reliable, self-motivated and well organized.

Strong written and verbal commumication skills.

Ability to multitask in a fast-paced environment.

Excellent organizational and interpersonal skills.

Demonstrates accuracy and thoroughness and monitors own

work to ensure quality.

» Detail oriented.

» Ability to work within a team environment, as well as
independently.

» Maintains high level of confidentiality.

EDUCATION

Required: HS Diploma or GED

EXPERIENCE

2 — 5 years expenience in customer service or related area. Familiar
with standard concepts, practices and procedures related 1o
customer service, Relies on limited experience and judgment to plan
and accomplish goals.

PHYSICAL DEMANDS

Light to moderate physical acuvity, requires normal heanng and
vision

EQUIPMENT USED

PC and/or laptop, copy/scan/fax machine, telephone and other
general office equipment.

ADDITIONAL COMMENTS

This document describes typical duties and responsibilities and is not
intended to limit management from assigning other work as desired.

CONTACT INFORMATION

Manugermens naintairs the vight o assign ar reassign duties and resparsibilities at any tine.
This description is & working drafl, subject to revision.

Operations: CSR I
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JoB TITLE

Customer Service Supervisor -

DEPARTMENT

Operations

STATUS

Exempt

SUPERVISOR’S TITLE

Customer Care Manager

JOB SUMMARY

Responsible for providing quality and efficient customer service to customers
through the daily management of a team of employees, including hiring,
motivating, recognition and rewarding, coaching, counseling, training and
problem solving. This position will serve as the primary contact for problem
resclution and information gathering regarding customer inquiries.

ESSENTIAL FUNCTIONS

» Oversees the organization and delegation of team tasks. Assumes, assigns
or re-assigns responsibilities temporarily as necessary.

+ Provides daily direction and communication to employees so that
customer service calls are answered in a timely efficient and
knowledgeable manner.

= Responsible for scheduling customer service representative work
schedules.

= Monitors appropriate usage of overtime by the customer service staff and
follows policy regarding overtime.

» Ensures employees receive appropriate training and other resources to
petform their jobs.

» Analyzes monthly Customer Service reports from Corporate; creates
reports as requested,

» Identifies and informs management of trends by reviewing, analyzing and
summarizing special reports.

* Evaluates the Customer Service Department’s effectiveness by reviewing
daily, weekly and monthly reports.

=  Mamntains commercial and developer agreements, tap records, Rule 9
apportionments and sewer deposits; requests Rule 9 reapportionment
refund from Corporate.

» Conducts monthly audits of monetary transactions.

» Responds to and resolves employee relations issues expressed by team
members; creates and maintains a high quality work environment so team
members are motivated to perform at their best level.

» Addresses disciplinary and/or performance problems according to
Company policy.

« Esublishes work procedures and processes that support Company and
departmental standards, procedures and strategic directives.

= Provides continual evaluation of processes and procedures. Responsible
for suggesting methods to improve area operations, efficiency and service
£O CUSTOmers.

Resolves escalated customer calls and complex service issues.

ADDITIONAL
RESPONSIBILITIES

» May assist with maintaining contact with State public uulies
commissions for the region.

¢ Periodically monitors the interaction berween CSR’s and customers to
ensure iy control. Give direction and makes recommendations as

necessary.

Operations: Customer Service Supervisor Page1of 2 Rev. 122009
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> Works to mamtam high level of cooperation and proper attitude within the
department.

» Executes special projects assigned by ROM.

»  Performs other related duties as assigned.

COMPUTER SKILLS

Requhem Word, Excel, Cutloock
Preferred: Internet Explorer, JD Edwards, OC8B, AccuTerm

ADDITIONAL SKILLS

= Ability to perform all duties of a Customer Service Representative.

s Communicates clearly and effectively, both verbally and in writing.

e Ability to mentor, evaluate and guide staff to increase skill level, morale
and ethciency.

» Ability to delegate responsibility and authority to maximize use of
employees’ skills.

» Ability to implement recommendations to effectively resolve problems or
issues by using judgment that is consistent with standards, practices,
policies, procedures, regulation or government law.

*  Ability to motivate others in pursuit of Company goals.

« Excellent organizational and interpersonal skills.

» Demonstrates accuracy and thoroughness and monitors own work to

s Ability to work within a team environment, as well as independently.
» Maintains high level of confidentiality.

= Friendly, customer service focus.

EDUCATION

Associates Degree in business administration or other business related tield is
preferred.

EXPERIENCE

tres a mainimum of 5 years experience in customer service or related area.
Familiar with standard concepts, practices and procedures related to customer
service. 2 years of previous supervisory experience is preferred. Experience in
a public utlity customer service work is highly desirable.

PHYSICAL DEMANDS

Light to moderate physical activiry, requires normal hearing and vision

EQUIPMENT USED

PC and/or laptop, copy/scan/fax machine, telephone and other general
office equipment. '

TRAVEL REQUIRED

Occasional travel may be required.

ADDITIONAL COMMENTS

This documnent describes typical duties and responsibiliies and i not
intended to limit management from assigning other work as desired.

CONTACT INFORMATION

Marvgemens maintairs the night to assign o reassign duties and resparsibilities at any tine

This description is & uoreing draft, subject to reusian.

Operations: Customer Service Supervisor Page 2 of 2 Rev. 122009




Utilitles, Inc. of Flarlda
Employes

Arderaon, Danisl
Bailey, Alan
Blasco, Christapher
Bonagura, Jahn
Brown, Danna
Catlahan, Robart
Cardina), Anthony
Carver, Nathanisl
Chard, Ranald
Coffes Jr. Joha
Cooper, Robart
Durham, Rick
Ebert, Shawn
Eubanks, Brian
Finch, Allan
Finshissh, Jaffray
Flynn, Patrick
Galarza, Richard
Gentlluccl, Domeniks
Gangre, Bryan
Habery, Staphan
Haws, Scotty
Hagus, Reymond
Heliintar, Jimmie
Keya, Thomas
Leard, Mark
Lorenzo, Alxendar
Marinalll, John
McPRhes, Allson
Morrall, Matihew
Naal, Willam
Qvatan, Michasl
Parrish, Raymond
Fenningten, Janathan
Philips, Christapher
Pindar, Jetray
Remigic, Robarte
Richardacn, Jamss
Schneider, Keith
Schwades, Charles
Shua, Mickey
Slliitow, Tery
Smith, Donald
Stewarn), Malcalm
Swaghaimar, Jamas
Tzareff, Paul
Vanmeter Jr, Nathan
‘White, Ronaid
Wiarzbick!, Aniheny
Wisen, Michae!
Waorrell, Cavid
Wright, Thamas
Abbatt, Lorefia
Bannatt, Kimbarly
Cahbalias, Isabal
Chandler, Maithaw
Christian, Ellss
Dipasquals, Susan
Hanks, Peggy
Maysski, Larla
Leatfal, Lesnne
Nowsdl, Sandra
Patricio, Rheginald
Rapani, Ann

Saaic, Karan
Silltos, Jacqueline
Travinger, Ferellyn

1ot THla Igh Deacriptions

Qparator *Piease see attached job
Cparatar descriptions for duties performed
Mater Reader

Business Manager

Matar Readsr

Operatar

Oparator

Preject Managar

Cross Cannecilon Specialist
Qparstar

Operatar

Ragions! Vice Presidant

Fisld Technician

Qperatar

Qparator

Laad Cperator

Reglonai Director

Flelg Tachniclan

Area Manager

Heglonsi Manager

Lead Cparator

Safaty Manager

Cpernior

Field Technician

Land Cparator

Fleld Techniclan

Oparatar

Flald Supenvizor

Laad Cparator

Fisld Tachnician

Arsn Manager

Fleld Technician

operatar

Fleld Tachniclan

Qparator

Field Supervisar

Muter Reader

Qpsrator

oparsiar

Area Manager

Fleld Tachnician

Oparator (PT)

Flald Techniclan

Ares Manager

Qperatar

Fleid Techniclan

Lend Oparatar

Field Supenssar

Prajact Manager

Regional Managar

Operator

Fisid Techniclan

Office Clerk (1)

Ci Sarvice Rap 1)
Customar Service Rapresentative (1)
Accounts Recelvable Clark (1)
Cusiomar Sarvice Repressntative (1)
Staff Asaistant (1)

OMice Clerk (1)

Cust Service Rep 1)
Customar Service Representative (1)
Ofca Clerk (1)

Agcounts Receivable Clerk (1)

QMca Clerk (1)

Offica Manager (1)

Customar Service Represeritative {1)
Accounts Puyable Clerk {1)

ERC Methodolagy

* Aflacotion method for all employees is bosed on ERCs,
Employee saiary aflocations by employee are hed,
Please note Pairick Flynn's solary aifocotion is bosed off
the FL ERC count, and Johp Bonagura's, Scotty Haws's,
Rizk Durham's, and all customer service salory's (1)
olocations are based off the FL and South ERC Count.




ERC COUNT 12708
FLORIDA AND SOUTH REGIONS

Florida

00251

60241

00242
00242

00245
002435

00246

Q0248
00248

00249
00249

00250

¥G251
06251
00251
00251
00231

Q0252
Q0232
agas2
00252

00252
00252
00252
00252
00252
00252
00232
00252
0252
00252
o252

00252
¢az32

00252

00252
ao0z52

00253
00253

00254
00254

00255
00255
00255

00257
00237

00258
60259

00260
(0260

241100

242100
242101

245100
245101

246100

248100
248101

245100
249101

250100

251100
251101
251102
251103
251106

252106
252107
252125
252126

252110
252111
252113
252114
252115
252116
252117
252118
252119
252121
252122

252123
252124

252118

252129
252130

251101
253192

254100
234101

255100
255101
255102
236100

257100
257101

259100
259101

260100
260101

261100
251101

2,083.2

130.7
130,7

1,545.9
1,065.0

1,743.0

1,247.0
1,145.5

16626
908.0

3,355.0

5.0

430
3,065.1
2,966.8
5,684.5

1,7883

1620
1,2250
1,023.0

11740
1,160.5
225.5
610
102.0
77.0
171.0
145.0
245.0
2245
250.5

260.5
4310

4333

321
88

1,104.7
1,030.2

197.0
742.5

11,797.7
9,138.0
4.0
1,083.%

242.0
2410

781.1
760.7

1,465.0
1,247.0

195.2
167.2

2.33%

0.14%
0.14%

8.04%
114%

1.86%

1.33%
L22%

L71%
0.97%

358%

0.07%
0.05%
127%
1.16%
6.05%

1.91%
0.17%
1.31%
1.09%

1.25%
1.24%
0.24%
0.07%
0.11%
0.08%
0.18%
0.37%
0.26%
C.24%
0.21%

028%
0.05%

0.46%

C.57%
G.08%

1.18%
1.10%

021%
0.79%

12.58%
9.76%
0.90%
1.16%

0.26%
0.26%

0.83%
081%

1.56%
L.33%

021%
0.13%

2.2%%

0.28%

9.18%

1.86%

2.55%

1.68%

1.58%

12.60%

4.48%

0.32%

0,46%

G.65%

2.28%

1.00%

22.34%

1.16%

0.51%

1.64%

0.39%

wip d-1

Tierra Verde

Lake Placid

Alafaya

Longwood

Cypress Lakes

Eagle Ridge

Mid-County

LUsL

UTF - Pasce

UTF - Semincie

UIF - Orange

UTF - Pinellas

UIF - Marion

Miles Grant

ACME

Sanlando

Sandalhaven

Bayside

Labrador

Penabrooke

Hutchinson [sland




Louisiana

00262
00262

00356
00356
00356
00356
00356
00356
00356
00356
00356
00356
003156
00156
00356
®I56
00336
00356
00356
00336

00357
00357
00357
00357

262100
262101

56102
356103
156105
356106
156108
136109
356111
356112
356114
156115
356117
156118
356120
356121
356122
356124
356125
356127

ishol
357102
357104
357105

2038
[71.0

511.0
493.0
2.101.7
2,066.9
5727
618
672.5
668.5
386.5
363.0
$56.4
5346
495
478
418
161.0
158.0
165.0

4,575.8
4,2654
940.8
a1le

0.22%
4.18% 0.40%

0.54%
0.53%
2.24%
221%
0.72%
0.71%
0.72%
0.71%
0.41%
0.39%
0.59%
0.57%
0.05%
0.05%
0.04%
0.17%
0.17%

Sandy Creek

0.11% 10.93% LWS

4.33%
4.55%
1.00%
0.87% 11.29%

93.816.5
ekt pp——

100.00% 100.00%

UIL




ERC COUNT 12708
FLORIDA REGION

Companv BusinessUnit  ERC

Florida 00241

00242
00242

00245
00245

00245

00248
00248

00249
00243

00250

00251
00251
00251
00251
00251

00252
00252
00252
00252

00252
00252
00252
00232
00252
00252
00252
00252
00252
00252
00252

00252
00252

00252

00252
00252

00253
00253

00254
00254

00255
00255
00255
00256

00257
00257

241100

242100
242101

245100
245101

246100

248100
248101

249100
249101

250100

251100
251101
251102
251103
251106

252106
252107
252125
252126

252110
252111
252113
252114
252115
252116
252117
252118
252119
252121
252122

252123
252124

252128

252129
252130

253101
253102

254100
254101

255100
255101
255102
256100

257100
257101

2,093.2

130.7
130.7

7,545.9
1,065.0

1,745.0

1,247.0
1,145.5

1,602.6
508.0

3,355.0

6.0

430
3,065.1
2,966.8
5,684.5

1,788.3

162.0
1,225.0
1,023.0

1,174.0
1,160.5
225.5
61.0
102.0
710
171.0
345.0
245.0
2245
250.5

260.5
43.0

4333

5321
788

1,104.7
1,030.2

157.0
7425

11,797.7
9,158.0
49
1,083.9

2420
2410

Zto Total Flocida
287%

0.18%
0.18%

10.34%
1.46%

23%%

1.711%
Li™%

220%
1.24%

4.60%

0.0%%
0.06%
4.20%
407%
1.79%

245%
0.22%
1.68%
1.40%

1.61%
1.5%%
0.31%
0.08%
0.14%
0.11%
0.23%
0.47%
0.34%
0.31%
0.34%

0.36%
0.06%

0.59%

0.73%
0.11%

1.51%
1.41%

0.27%
1.02%

16.17%
12.55%
0.01%
1.49%

0.33%
0.33%

wip d-2

2.87% Tierra Verde

0.36% Lake Placid

11.80% Alafaya

2.39% Longwood

3.28% Cypress Lakes

3.44% Eagle Ridge

4.60% Mid-County

16.21% LUSI

5.75% UTF - Pasco

5.53% UTF - Seminole

0.42% UTF - Orangs

0.59% UTF - Pinellas

0.84% UTF - Marion

2.93% Milos Grant

129% ACME

28.72% Sanlando

1.49% Sandalhaven

0.66% Bayside




00259
00259

00260
00260

00261
00261

00262
00262

255100
259101

260100
260101

261100
261101

162100
262101

781.1
760.7

1,465.,0
12470

195.2
1672

2038
1710

1.07%
1.04%

2.01%
1.71%

0.27%
0.23%

0.28%
0.23%

2.11% Labrador

3.72% Pennbrooke

0.50% Hutchinson Island

0.51% Sandy Creek

72‘968.0

100.00%

100.00%




ERC COUNT 12/08

FLORIDA FIELD EMPLOYEES

Neal, Willisg

241100 Tierra Verde

248100 Cypress Lakes
248101 Cypress Lakes

250100 Mid-County

Utilities, Inc. of Florida

252106 Qrangewood
252107 Orangewood
252125 Summertres
252126 Summertree
252128 Lake Tarpon

257100 Bayside
257101 Bayside

259100 Labrador
259101 Labrador

262100 Sandy Creek
262101 Sandy Creek

241100 Tierra Verde

Utilities, Inc, of Florida

252106 Orangewood
252107 Orangewood
252125 Summertree
252126 Summertree
252128 Lake Tarpon

242100 Lake Placid
242101 Lake Placid

249100 Eagle Ridge
249101 Eagle Ridge

256100 Sandalhaven

Svatem

242100 Lake Placid
242101 Lake Placid

248100 Cypress Lakes
248101 Cypress Lakes

249100 Eagle Ridge
249101 Eagle Ridge

250100 Mid-County

Utilities, Inc. of Florida

252106 Orangewood
252107 Orangewood
252125 Summertree
252126 Summertree

£ £ £ =

=

v {n

(2070

wip d-3

2,093.2 1407%  1407%
1247.0 8.38%
1,145.5 790%  16.09%
33550 22.56%  22.56%
1,788.3 12.02%
162.0 1.09%
1,225.0 8.24%
1,023.0 6.88%
4333 291%  31.14%
242.0 1.63%
241.0 1.62%  325%
781.1 525%
760.7 $.12%  1037%
203.8 1.37%
1718 L15%  2.52%
14.871.9 100.00% _ £D0.00%
2,093.2 31.13% 3L1%%
1,783.3 26.59%
1620 241%
1,225.0 18.22%
1,023.0 1521%

4333 644%  6837%
6.724.8 100.00% _ 150.00%
Perosntageto Total

1307 3.39%

130.7 339%  678%

1.602.6 41.56%

908.0 2355%  65.11%

1,083.9 28.11% 2811%

3,855.9 100.00% _ 100.00%
Pergsntageto Total

130.7 0.71%

130.7 071%  1.42%

12470 6.78%

1,145.5 623% 13.01%

1,602.6 8.71%

908.0 4.94%  1365%

3,355.0 18.24%  1824%

1,788.3 9.72%

162.0 0.88%

1225.0 6.66%

1,023.0 5.56%



252128 Lake Tarpon

253101 Miles Grant
253102 Miies Grant

256100 Sandaihaven

257100 Bayside
257101 Bayside

259100 Labrador
259101 Labrador

242100 Lake Placid
24210 Lake Placid

248100 Cypress Lakes
248101 Cypress Lakes

249100 Eagle Ridge
245101 Eagle Ridge

250100 Mid-County

Utilities, Inc. of Florida
252106 Orangewood
252107 Orangewood
252125 Summertree
252126 Sumumertree
252128 Lake Tarpon

253101 Miles Grant
253102 Miles Grant

256100 Sandalhaven

257100 Bayside
257101 Bayside

259100 Labrador
259101 Labrador

261100 Hutchinson [stand
261101 Hutchinson Island

262100 Sandy Creek
262101 Sandy Creek

241100 Tierra Verde
250100 Mid-County

Utilities, Inc. of Florida
252106 Orangewood
252107 Qrangewood
252125 Summertree
252126 Summertree
252128 Lake Tarpen

Svstem
Utilities, In¢. of Florida
252129 Golden Hitls
252130 Golden Hitls

£ £ £ 2

"

4333 236%  25.18%
1,104.7 6.01%

1,030.2 560% 1181%
1,083.9 5.89% 5.89%

2420 132%

241.0 131% 2.63%

781.1 4.25%

760.7 4.14% 838%
18,364.7 100.00%  100.00%

1307 0.68%

1367 0.68% 1.37%
[,2474 6.52%

1,145.5 J99% 12.51%
1,602.6 8.38%

908.0 475% 13.12%
3,355.0 17.54%  17.54%
1,788.3 9.35%

162.0 0.85%

1,225.0 6.40%
1,023.0 5.35%

4333 226% 2421%
1,104.7 577%

1,030.2 338% 1116%
1,083.9 567% 567%

2420 1.26%

241.0 1.26% 2.52%

781.1 4.08%

760.7 3.98% 8.06%

1952 1.02%

167.2 0.87% 1.89%

W38 1.07%

171.0 0.89% 1.96%
15,131.9 100.00%  100.00%
2,093.2 2077%  2077%
3,355.0 33.28%  33.28%
1,788.3 17.74%

162.0 161%

1,225.0 12.15%
1,023.0 10.15%

4333 430%  4595%

10,079.8 100.00%  100.00%
ERC Count (1) Percegtagoto Total

5321 1601%

788 2371% 1838%



260100 Pennbrooke
260101 Pennbrooke

253100 Sanlando
255101 Sanlando
255102 Sanlando

LUSI
251100 Four Lakes
251101 Lake Saunders
251102 South
251103 South
251106 North

Utilities, Inc. of Florida

252129 Golden Hills
232130 Golden Hills

254101 ACME

260100 Pennbraoks
260101 Pennbrooke

245100 Alafaya
245101 Alafaya

246100 Longwood

Utilities, Inc. of Flonida

252110 Weathersfield
152111 Weathersfield
252113 Qaldand Shores
252114 Little Wekiva
252115 Park Ridge
252116 Phillips

252117 Crystal Lake
252118 Ravenra Park
252119 Ravenna Park
252121 Bear Lake Manor

€ €££€

€

£ =2£££€E €

1,465.0 44.09%
s 12470 3753%  81.62%
33229 100.00% _ 106.00%

R

ERC Coynt (1) Percentageto Total

11,797.7 56.29%

s 9,158.0 43.69%
3 4.0 0.02% 100.00%
20,9597 [00,00% _ 100.00%

ERC Coynt (1) Percentageto Total

66.0 0.42%

430 0.27%

3,065.1 1229%

S 29663 18.67%
5,684.5 3I5TT%  442%

5321 3.35%

S 788 0.50%  3.84%
R 7425 467%  467%
1,465.0 9.22%

5 1,247.0 785%  17.07%

15,8508 100.00% _100.00%
. TN
ERC Count (1) Psreentageto Totpl
s 7,545.9 21.16%

R 1,065.0 29%%  24.15%
8 1,745.0 4,89% 4,89%
1,174.0 3.20%

s 1,160.5 3.25%
2255 0,63%
61.0 0.17%
102.0 0.29%
77.0 0.22%
1710 0.48%
345.0 0.97%
S 2450 0.69%
2245 0.63%




252122 Jansen
252123 Croscent Heights
252124 Davis Shores

255100 Sanlando
255101 Sanlando
255102 Sanlando

System

Utilities, Inc. of Florida
252106 Orangewood
252107 Orangewood
252125 Summestree
252126 Summerires
252128 Lake Tarpon

245100 Alafaya
245101 Alafaya

246100 Longwood

LUSI
251100 Four Lakes
251101 Lake Saunders
251102 South
251103 South
251106 North

Utilities, Inc. of Florida
252110 Weathersfield
252111 Weathersfield
252113 Qakland Shores
252114 Little Wekiva
252115 Park Ridge
252116 Phillips
252117 Crystal Lake
252118 Ravenna Park
252119 Ravenna Park
252121 Bear Lake Manor
252122 Jansen
252123 Crescent Heights
252124 Davis Shores
252129 Golden Hilis
252130 Golden Hills

255100 Sanlando
255101 Sanlando
255102 Senlando

260100 Pennbrooks
260101 Pennbraoks

Svatem
Utilities, Inc. of Florida
252110 Weathersfield
252111 Weathersfield
252113 Oakland Shores
252114 Little Wekiva
252115 Park Ridge
252116 Philips
282117 Crystal Lake
252118 Ravenna Park

g E£E£<

€ ££E

£€€€€ £€E€€€E ¥

£

gd€€€E8 ¥

mw»

2505 0.70%
260.5 0.73%
430 012% 12.17%
11,797.7 33.00%
9,158.0 25.68%
40 001%  58.78%
35,635.1 100.00% _ 100.00%
ERC Count (1) Percentageto Total
1,788.3 38.61%
162.0 1.50%
1,225.0 26.45%
10230 22.09%
4333 9.36% 100.00%
46316 100.00% _ 100.00%
M
75459 14.85%
1,065.0 210%  16.95%
1,745.0 343%  343%
66.0 0.13%
430 0.08%
3,065.1 6.03%
2,966.8 5.84%
5,684.5 1.19%  23.28%
1,1740 231%
1,160.5 2.28%
2255 0.44%
610 0.12%
102.0 0.20%
770 0.15%
1710 0.34%
3450 0.68%
2450 0.48%
2245 0.44%
250.5 0.49%
2605 0.51%
430 0.08%
532.1 1.05%
78.8 0.16%  974%
11,797.7 23.22%
9,158.0 18.03%
40 001%  4126%
1,465.0 2.88%
1,247.0 2.45% £34%
50,8034 100.00% 100.00%

ERCCount(1) Percentageto Total

11740
11605
225.5
6L.0
162.0
77.0
171.0
345.0

4,64%
4.59%
0.8%%
0.24%
0.40%
0.30%
0.68%
1.36%




25211% Ravenna Park
252121 Bear Lake Manor
252122 Jansen

252123 Crescent Heights
252124 Davis Shores

255100 Sanlando
235101 Sanlando
255102 Saniando

LUsi
251100 Four Lakes
251101 Lake Saunders
251102 South
251103 South
251106 North

Utilities, Inc. of Florida
252129 Colden Hills
252130 Golden Hiils

260100 Pennbrooke
260101 Pennbrooke

245100 Alafaya
245101 Alafaya

LUSI
251100 Four Lakes
251101 Lake Saunders
251102 South
251103 South
251106 North

Ljtilities, Inc. of Florida
25212% Golden Hills
252130 Golden Hills

255100 Sanlando
255101 Senlando
255142 Sanlando

254101 ACME

260100 Pennbracke
250101 Pennbrooke

Srstem
245100 Alafaya
24510% Alafaya

246100 Longwood

LUSE
251100 Four Lakes
251101 Lake Saunders
251102 South
251103 South
251106 Narth

Utilities, Inc. of Florida
252110 Weathersfield
252111 Weathersfield

€ €£E2£5

£ #=8g

£ ££3%

£ £=£¥

€

PR

w

o

2450 0.97%
2245 0.89%

250.5 0.99%

260.5 1.03%

430 0.17%  17.15%
11,797.7 4663%
9,158.0 35.20%

4.0 002%  B2.85%
352992 100.00% _100.00%

ERC Coypt(]l) Percentagoto Total

66.0 0.44%

430 0.28%

3,065.1 20.23%

2,966.8 15.59%

5,684.5 1753%  78.06%
5321 351%

788 052%  4.03%
1,465.0 9.67%

12470 823%  17.90%
15,148.3 100.00% _ 100.00%
7,545.9 16.60%

1,065.0 234%  18.94%

66.0 0.15%

430 0.09%

3,065.1 6.74%
2,966.8 6.53%
5,684.5 12.50%  26.01%
5321 117%

788 017%  134%
11,7977 25.95%

9,158.0 20.14%

40 001%  46.10%
742.3 163%  1.63%
1,465.0 322%

1,247.0 274%  5.97%
454614 T00.00% _100.00%
7,545.9 14,64%
1,065.0 207%  l671%
1,745.0 339% 3.39%

66.0 0.13%

430 0.08%

3,065.1 5.95%
2,966.8 5.76%
5,684.5 11.83% 21294%
1,174.0 2.28%

1,160.5 225%



252113 Oskland Shores
252114 Little Wekiva
252115 Park Ridge
252116 Phillips

252117 Crystal Lake
252118 Ravenna Park
252119 Ravenna Park
252121 Bear Lake Manor
252122 Jansen

252123 Crescent Heights
252124 Davis Shores
232129 Golden Hills
152130 Golden Hills

254101 ACME

255100 Sanlando
255101 Sanlando
255102 Sanlando

260100 Pennbrooke
260101 Pennbrooke

245100 Alafaya
245101 Alafaya

255100 Santando
25510% Sanfando
255102 Sanlando

260100 Pennbrooke
260101 Peanbrooks

245101 Alafaya

LUSIL
251100 Four Lakes
251101 Lake Saunders
251106 North

Utilities, Inc. of Florida

252110 Weathersfield
252113 QOakland Shores
252114 Little Wekiva
252115 Park Ridge
252115 Phiilips

252117 Crystal Lake
252118 Raverma Park
252121 Bear Lake Manor
252122 Jansen

252123 Crescent Heights
252124 Davis Shores
252129 Golden Hills

255100 Sanlando
255102 Sanlando

260100 Pennbrooke

£EEE¥E LEE€€LEL

4

£E£E

£ ddfsd888882E

o

ww

o~ wu

2255 0.44%

61.0 0.12%

102.0 0.20%

77.0 0.15%

171.0 033%

3450 0.67%

245.0 0.48%

2245 0.44%

250.5 0.49%

260.5 051%

43.0 0.08%

5321 1.02%

73.8 0.15% 9.60%
742.5 1.44% 144%
11,7977 22.89%

9,158.0 17.77%

4.0 0.01%  40.66%
1,465.0 2.84%

1,247.0 242% 5.26%

51,5459 100.00%  100.00%
M

75459 25.52%

1,065.0 3160%  29.12%

11,797.7 39.90%

9,158.0 30.97%

4.0 001%  70.88%
29,570.6 100,00% 100.00%
1,465.0 54.02%

1,247.0 45.98% 100.00%
2.712.0 100.00%  100.00%
1,065.0 4.51% 4.51%

66.0 0.28%

43.0 0.18%

56845 24.10%  24.56%
11740 4.98%

225.3 0.96%

61.0 0.26%

102.0 043%

770 0.33%

17.0 0.72%

34350 146%

2245 0.95%

250.5 1.06%

260.5 L10%

43.0 0.18%

5321 226%  14.69%
11,7977 50.01%

40 002%  50.03%
1,465.0 621% 6.21%
23,591.3 100.00%  100.00%

ERC Count (1) Poresutagoto Total



LUSI
251100 Four Lakes
251101 Lake Saunders
251102 South
251103 South
251106 North

260100 Pennbrooke
260101 Pennbrooke

Sygtem
245100 Alafaya
245101 Alafaya

246100 Longwaod

Utilities, Inc. of Flerida
252110 Weathersfield
252113 Qakland Shores
252114 Litile Wekiva
252115 Park Ridge
252116 Phillips
252117 Crystal Lake
252118 Ravenna Park
252121 Bear Lake Manor
252122 Jansen
252123 Crescent Heights
252124 Davis Shores

255100 Sanlando
255102 Sanlande

Svgtem

Utilities, Ine. of Florida
252110 Wenthersfield
252113 Oaldand Shores
252114 Little Wekiva
252115 Park Ridge
252116 Phillips
252117 Crystal Lake
252118 Ravenna Park
252121 Bear Lake Manor
252122 Jansen

255100 Saniando

246100 Longwaed

Syator
242100 Lake Placid
242101 Lake Placid

248100 Cypress Lakes
248101 Cypress Lakes

249100 Eagle Ridge
249101 Eagle Ridge

250100 Mid-County

EHHEEEELERS £ # £££

€ £€€E€E€€EEE

w

g

66.0 0.45%

430 0.30%

1,065.1 21.08%

2,966.8 20.41%
£.684.5 19.10%  81.34%
1,465.0 10.08%

1,247.0 3.58%  18.66%
14,5374 100.00% _ 106.00%
7.545.9 56.78%

1,065.0 3.01%  64.79%
1,745.0 13.13%  1313%
1,174.0 3.83%

2255 1.70%

61.0 B.45%

102.0 0.17%

77.0 0.58%

171.0 129%

345.0 2.60%

2245 1.69%

250.5 1.88%

260.5 196%

43.0 032% 22.08%
13,2895 100.00% _ 100.00%
11,797.7 99.97%

4.0 003% 100.00%
11.801.7 100.00% 100.00%

ERC Count (1) Fercentagoto Tofal

1.174.0 8.14%

2255 1.56%

61.0 042%

102.0 071%

77.0 0.53%

171.0 1.19%

3450 2.39%

2245 1.56%

250.5 174% 18.23%
11,797.7 81.77%  81.77%
14.428.2 100.00% _ 100.00%
1,745.0 100.00%  100.00%
1,745.0 100.00%  100.00%

ERC Count {1} Peroentageto Total

130.7 e77%

130.7 077%  1.54%
1,247.0 7.34%

1,145.5 674%  14.08%
1.502.6 9.43%

908.0 534%  14.77%
3,355.0 19.74%  19.74%



Utilities, Inc. of Florida

252106 Qrangewood
252107 Orangewood
252115 Summertres
252126 Summertree
252128 Lake Tarpon

256100 Sandalhaven

257100 Bayside
257101 Bayside

25910¢ Labradoer
259101 Labrader

261100 Hutchinson Island
2561101 Hutchinson Island

262100 Sandy Creek
262101 Sandy Creek

1,788.3 10.52%
162.0 0.95%
12250 721%
1,023.0 6.02%
4333 2.55% 2725%
1,083.9 6.38% 6.38%
2420 142%
241.0 1.42% 2.84%
7811 4,60%
760.7 4.48% 9.07%
1952 1.15%
1672 0.98% 2.13%
203.8 1.20%
171.0 1.01% 221%
16,997.0 100.00%  100.00%




 Utilties, Inc. of Florida




Vehicle Schedule

Company: Utilities, Inc of Florida, Pinellas County

Docket No- 090402-W$S

Test Year Ended: Decamber 31, 2008

Vehidle #
436
453
512
637
649
650
657
671
728
729
741
803
825

BEE

Model
CHEV TRUCK C15 FULL
CHEV SILVERADO LS 1500
CHEV TAHOE 2WD
CHEVTRUCK C15 FULL
CHEVTRAILBLAZER {5
CHEV TAHOE 1S
CHEV TRUCK C15 FULL
FORD RANGER
CHEVTRAILBLAZER
CHEV TRAILBLAZER
CHEVSILVERADO
CHEVODLORADO EXT CAB 2
CHEV SUVERADO

Serial Number
1GCEC14X247201474
2GCEC197341374628
1GNEC13T85R119267
1GCEC14V96E197609
1GNDT135X62176280
1GNEK13TX6R148941
3GCEC14V76G203528
1FTYR10ODI6PAB3R34
1GNDS135672194103
1GNDS5135572108957
3GCEC1AX07G242657
1GCCS19EBBR113719
2GCEC19C281204055

Driver
Worrell, David
Wierzbicki, Anthony
Flynn, Patrick
Finehirsh, Jeffrey
Sudduth, Donald
Durham, Rick
Cardinal, Anthony
Schneider, Keith
Wilson, Michael
Haws, Scotty
Habery, Stephen
Chard, Ronald
Neal, William

Position
Operator
Project Manager
Regional Director
Lead Operator
Business Director
Regional Vice President
Operator
Operator
Regional Manager
Saftey Manager
Lead Cperator
Cross Connection Specialist
Area Manager

Vehicle Price
18,847.25
23,157.56
53,357.93
19,786.51
29,748.89
32,505.83
19,968.48
13,318.15
28,711.49
29,355.64
16,707.40
17,962.31
22,388.38

Allocation Method
ERCS
ERCS
ERCS
ERCS
ERCS
ERCS
ERCS
ERCS
ERCS
ERCS
ERCS
ERCS
ERCS



r




SUBDIVISION
RQUTE

SERVICE ORDER#
ACCOUNT#
CUSTOMER NAME

SERVICE ADDRESS:.

EDATE
TYPE
COMMENT

RESOLUTICN

RDATE

SUBDIVISION
ROUTE

SERVICE ORDER#
LCCOUNT#
CUSTOMER NAME

SERVICE ADDRESS:

EDATE
TYPE
CCMMENT

RESOLUTION
RDATE

. 27

1, Grading contractor will repair 1-23-08.

Pinellas County — Lake Tarpon
Customer Complaints and Resolutions — 01/01/08 to 05/31/08

00637

637

259362
006370011713

:. HALPIN, ALFRED R

221 COLOMIAL BLVD
01/17/08

Custom called answering service on 1-16~08 and saild there was a pipe
broken in the ground and started to sink when he walked outside.

Flease resolve.

READING 660780

Leak near 67 line adjacent to customer’s address. Dispatched workers to
Possible main break. Turned ocut to be service laterial. Repalred. Meter
relocated to main.,

01/18/08

00837

637

261091

006370011713

HALFIN,ALFRED R

221 COLONIAL BLVD

01/22/08

33

Please replace scld in area the lateral leak was and do other necessary
repairs to that area to look nice since we did the damage.

Customer is aware of this.

01/23/08

Page 1




Sub Division :

Account #
Address

Entry Date
Instructions :

Due Date
Resolution

Sub Division :

Account #
Address

Entry Date
Instructions :

Due Date
Resolution

Sub Division :

Account #
Address

Entry Date
Instructions :

Cue Date

Resoiution

Sub Division :
. 3568310000 Customer Name: ONDERCIN, FLORENCE H Phone #: (727) 785-6007

Account #
Address

Entry Date .
Instructions :

Due Date
Resolution

Sub Division ;
;3640410000

Account #
Address

Entry Date :
Instructions :

: 8/30/2008 10:26:00AM Resolution Date :
. Check water before it went into house it was clear, not cloudy. Showed customer this. They will have someone

: 11/3/2008 12:00:00AM Resoiution Date :

: 6/24/2008 12:00:00AM Resolution Date :
. Water softener causing problem. Showed customer.

1 12/23/2008 6:00:00PM Resoiution Date :
: Water clean and clear.

Pinellas County — Lake Tarpon
Customer Complaints and Resolutions from 06/01/2008 to 12/31/2008

421 MR Route : F53 FA ID: 0948310912
: 0948310000 Customer Name: BYRD, DONALD T Phone #:. (727) 781-7384
162 NEW ENGLAND AVE CS8R: Lorie Mayeski Operator: Stephen Habrey

©/30/2008 9:26.55AM SO Type: M-SIO
Customer called states that there is air in the line and cloudy water at times. 9-30-08
9/30/2008 12:35:00PM FA Status:

Request Type: General Investigation

Completed

check their plumbing.
421 MR Route : F53 FAID: 2441410014
1 2441410000 Customer Name: JANCI, BERTHA Phone #: (813) 785-9257

271 INDEPENDENCE AVE CSR: Jacgueline Sillitoe
11/3/2008 9:28:18AM SO Type: M-SIO

Customer says that hydrant is on. Dispatched to Steve H.
11/3/2008 12:45:00PM

Operator: Stephen Habrey
Request Type: General Investigation

FA Status: Completed

421 MR Route : F53 FAID: 2818310274
. 2818310000 Customer Name: FORGUES, ROLAND Phone # (727) 7716085
133 NEW ENGLAND AVE CSR: Ann Raponi Operator: Stephen Habrey

6/23/2008 9:49:47AM SO Type:

Customer called about liw water pressure at all times of a day. This has been happening for about a month,
Please tag with findings. Changed date to 6/24/08 per customer. He called yesterday and asked that this be
check today. 06/24/08

M-310 Request Type: High or Low Pressure in the Water

6/24/2008 12:41:00PM FA Status: Completed

421 MR Route : F53 FAID: 3568310988
38 VILLAGE GREEN WAY CSR: Leanne Loeffel
12/23/2008 11:57:31AM SO Type: WM-SIO

Customer cailed with an odoer in the water. Paged to Steve H.

12/29/2008 12:00:00AM

Operator: Keith Schneider
Request Type: Taste or Oder in the Water

FA Status: Completed

FAID: 3840410698
Phone #: (727) 785-9389
Operator: Anthony Cardinal

MR Route : F53
Customer Name: KEIFRIDER, DONALD
72 HARBOR WAY CSR.
7/30/2008 2:03:26PM S0 Type: M-SIO

Customer called answering service on 7-29-08 and reported a water leak at corner of Philadelphia and Harbor
Way. Water gushing heavily.

421

Isabel Ceballos
Request Type: Water Main Break
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Due Date
Resolution

Sub Division :

Account #
Address

Entry Date
Instructions :

Due Date
Resolution

Sub Division :
© 4491410000

Account #
Address

Entry Date
Instructions

Due Date
Resolution

Sub Division :

Account #
Address

Eniry Date
Instructions .

Due Date
Resolution

Sub Division :

Account #
Address

Entry Date
Instructions

Due Date

Resoluticn

Sub Division :
: 5107310000

Account #
Address

Entry Date :
Instructions :

: 7131/2008 12:00:00AM Resoiution Date
: KBH repaired on 7/30/08.

: 9/9/2008 12:00:00AM Resoiution Date :
. Replaced valve. No leaks now.

: 7/28/2008 12:00:00AM Resolution Date !
. Leak was before meter. Repaired

: 8/20/2008 12:00:00AM Resolution Date :

. Relocated meter to main.

: 8/13/2008 12:00.00AM Resolution Date :
: PSI at outside hose bib 53. Spoke with customer and showed them findings. They will call a piumber to check

Pinellas County — Lake Tarpon
Customer Complaints and Resolutions from 06/01/2008 to 12/31/2008

7/30/2008 12:00:00AM FA Status: Completed

421 MR Route : F53 FA ID: 3720410544

: 3720410000 Customer Name: SLOAN, FRANK P Phone #: (727) 789-5183
40 HARBOR WAY CSR: Isabei Ceballos Operator: Jeffrey Finehirsh
9/8/2008 10:06.45AM SO Type: M-SIO Request Type: General Investigation

Customer says valve at meter is leaking. Please check.

8/10/2008 10:30:00AM FA Status: Completed

421 MR Route : F53

Customer Name: HAMILTON, JAMES
116 INDEPENDENCE AVE CSR: Jacqueline Sillitoe
7/28/2008 1:51:44PM SO Type: M-SIO
Pipe broken behind house, Needs water turned off and if ours, need to repair. Dispatched to Steve H. 07/28/08

7/28/2008 3:45:00PM FA Status: Compieted

FAID: 4491410344
Phone #; (419) 221-0918
Operator: Stephen Habray

Request Type: General Investigation

421 MR Route: F53 FAID: 4740410748
;4740410000 Customer Name: LINDSAY, KAREN D Phone #: (727) 786-3443
68 HARBOR WAY CSR: Lyn Paulk Operator: Stephen Habrey

8/19/2008 8:31:00AM SO Type: M-SIO Request Type: (3eneral Investigation

Customer wants meter moved to easement because he is moving a trailer on the lot. Please call Bill at 727-78S-
155 to let him know if you can or cannot move this meter.,

8/21/2008 10:00:00AM FA Status: Completed

421 MR Route : F53 FAID: 4740410288
: 4740410000 Custorner Name: LINDSAY, KAREN D Phaone #: (727) 786-3443
68 HARBOR WAY CSR: Kimberly Bennett Operator: Stephen Habrey

8/13/2008 8:57:15AM 50 Type:

Customer called about low water pressure. Paged to Steve H.
8/13/2008 10:47:00AM

M-S0 Request Type: High or Low Pressure in the Water
FA Status: Completed

the lines under the trailer

FAID: 5107310155
Phone #; (727) 783-1031
Operator: Stephen Habrey

MR Route : F53
Customer Name: LEE, DONALD R
143 PHILADELPHIA CSR: Jacqueline Sillitoe
7/25/2008 8.09:22AM S0 Type: M-SIO
Please check pressure here. Customer says he was promised that some day we would increase the water

421

Request Type; General Investigation )
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Due Date
Resclution

Sub Division :

Account #
Address

Entry Date :
Instructions :

Due Date
Resolution

Sub Division :

Account #

Address

Entry Date :
Instructions

Due Date

Resolution

Sub Division :

Account #
Address

Entry Date
Instructions :

Due Date

Resolution

Sub Division -

Account #
Address

Entry Date .
Instructions :

Due Date
Resolution

. 7/28/2008 12:00:00AM Resolution Date :
. Spoke with customer and showed him the psi is 58 to 60 pounds at outside hose bib. He will call plumber for

» 11/25/2008 6:00:00PM Resolution Date :
. Water pressure good at meter, could be water softener. Customer not home. Tagged deor.

. 10/7/2008 12:00:00AM Resolution Date :
. Repaired leak.

. B/8/2008 12:00:00AM  Resolution Date :
. Located meter with customer, 8/7/08

1 8/11/2008 12:00:00AM Resolution Date :
. Leak was before meter.

Pinellas County — Lake Tarpon
Customer Complaints and Resolutions from 06/01/2008 to 12/31/2008
pressure in this area and in the last two years it hasn’t been done. Tag door.

7/28/2008 10:51:00AM FA Status: Completed

inside trailer.
421 MR Route ; F53 FAID: 5128310493
: 5128310000 Customer Name: MILLER, LENA H Phone #: (727) 953-3750

CSR: Leanne Loeffel
M-SIO Request Type: High or Low Pressure in the Water

141 NEW ENGLAND AVE

11/25/2008 7:27.17AM SO Type:
Please check out low pressure compiaint. Paged to Keith S.
11/25/2008 12:00:00AM

Operator: Keith Schneider

FA Status: Compieted

421 MR Route : F53 FAID: 5350410239

. 5350410000 Customer Name: FINN, JOHN Phone #: (727) 784-4715
42 DELAWARE CT CSR: isabel Ceballos Operator;
10/6/2008 2:46:51PM SO Type; M-SIO Request Type: General Investigation

Customer says meter valve is leaking; please check, repair ar replace. Customer had leak under house.
10/7/2008 10:00:00AM FA Status: Completed

421 MR Route : F53 FAID: 8308310313
. 8308310000 Customer Name: SMEBY, FOSTER Phone #: (727) 785-3509
105 FREEDOM CT CSR: Matthew Chandler Operator:  Anthony Cardinal

8/7/2008 7.08:16AM SO Type: M-SIO Request Type: General Investigation

Please locate meter and tag customer door with location.

87712008 11:55:00AM FA Status: Completed

421 MR Route : F53 FAID: 8648310681
. 8648310000 Customer Name: MCSHANE, FRANK L Phone #: (727) 771-7051
170 NEW ENGLAND AVE CSR: Isabel Ceballos Operator: Stephen Habrey

6/10/2008 7:58:50AM SC Type: M-SIO Request Type: Water Service Line Break

Customner called answering service on 6/7/08 and reported leak coming from outside on the road. Please
resolve.

6/11/2008 10:09:00AM FA Status: Completed
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