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County by Utilities, Inc. of Longwood
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Dear Ms. Cole:

Enclosed for filing in the above-referenced docket is the response of Utilities, Inc. of
Longwood (the “Utility”) to Staff’s first data request dated January 26, 2010. Staff has
requested the following information in order to complete its analysis in the above-
referenced docket.

1. The following items relate to the pro forma plant additions reflected in
adjustment (A}(4) totaling $370,000 on MFR Schedule A-3.

For each addition, provide the following:
(a) a statement why each addition is necessary;

- (b) a copy of all invoices and other support documentation if the plant
addition has been completed or is in process;

oM _
A;PA {c) a copy of the signed contract or any bids, if the plant addition has not ol 5
o C.DS been completed; W
RAD (d) a status of the engineering and permitting efforts, if the plant addltlon:_ b &
ssT has not been through the bidding processing; and 5 S;' -2
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RESPONSE:

2.

RESPONSE:

3.

RESPONSE:

4.

(e) the projected in-service date for each outstanding plant addition.

To be provided under separate cover.

The following items relate to the three projects described as “Deferred

Maintenance” reflected in adjustment (B)}(1) totaling $61,352 ($25,800,

$11,402, and $24,150) on MFR Schedule A-3.

For each project, provide the following:

(a) a statement why each project was necessary;

(b) a copy of all invoices and other support documentation; and

{c) an explanation of why such transfers were not already recorded on the
Utility’s books if two projects were “closed” on 1/1/08 and the remaining
one was “closed” on 4/1/08.

To be provided under separate cover.

The following items relate to the pro forma amortization of deferred

maintenance projects reflected in adjustment (B)(2)(a) totaling $6,000 and

(B)(4) totaling $1,186 on MFR Schedule B-3.

For each of these, provide the following:

(a) a statement why each project was necessary; and

(b) a copy of all invoices and other support documentation.

To be provided under separate cover.

On MFR Schedule B-8. salaries have increased by $50,622 or 79.80 percent

for Account 701 and $8,611 or 100 percent for Account 703 since 2003. In

prior Utilities, Inc. (UI) cases, Ul cited customer growth and increased
revenues as the justification for adding several new customer support

Rose, Sundstrom & Bentley, LLP
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RESPONSE:

5.

RESPONSE:

employees, both in the state of Florida as well as positions in Northbrook, IL
whose salaries were allocated to Ul's subsidiaries.

{a) Due to the recent sale of Ul systems (including, but not limited to, Miles
Grant, Wedgefield, and a large subsidiary in North Carolina) which
should cause a decline in UI's revenues and because Longwood’s
customer base has declined since 2003, please explain why no
reductions to salaries have not been made.

{b) Please provide all the Utility’s support justifying its salary increases since
2003. At a minimum, please include in your response each employee’s
name, title, salary amount for all direct employees, gross salary amount
and allocated salary amount for all indirect employees, and a detailed
description of the duties and responsibilities of all direct and allocated
personnel employed in 2003 and those employed in 2008. Please
include an explanation and provide support for any salary increases
from 2003 to 2008 for existing direct and allocated salary employees
that are still employed by Ul in 2008.

Response to be provided under separate cover.

In past rate proceedings for several of Longwood’s sister utilities, Ul has
stated that the purpose of the Project Phoenix was to improve the Utility’s
capabilities and processes in their accounting, customer service, customer
billing and financial and regulatory reporting areas. As Project Phoenix has
been fully deployed for nearly one year, please provide the benefits realized
as a result of the Project Phoenix in regard to the Utility’s accounting,
customer service, customer billing, and financial and regulatory reporting
areas, including the cost savings realized (i.e. personnel reductions) and all
quantifiable benefits.

The purpose of Project Phoenix was to improve the Utility’s capabilities and

processes in our accounting, customer service, customer billing and financial and
regulatory reporting areas. Project Phoenix has been completed for one year as of
December 3, 2009 and the Company has already realized many benefits in the above listed

dareas.

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive, Tallahassee, Florida 32301
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Ul management selected ]D Edwards Enterprise One (“JDE”) as the financial system,
including asset management, and Oracle’s Customer Care and Billing System (“CC&B") as
the customer information system. These systems are integrated in a manner that allows for
the sharing of crucial information between the Company's different operational
organizations, as well as providing access from multiple locations because the system is
web based.

JDE is a significant asset to Ul and it operating subsidiaries, it allows for enhanced
tracking and integration components, which improve the Company’s ability to record and
retrieve data. Ul is utilizing the accounts payable system for cash management. It is used to
issue checks, perform electronic funds transfers, and perform bank reconciliations and
expense reimbursements. The system has enhanced record keeping and retrieval
functions, making the production of financial and regulatory reports easier; this is
evidential in many sectors but specifically in the time capture module, which enables all
employees to enter their time for tracking purposes, have time approved by their
supervisor, and charge it directly to capital projects, if applicable. In addition, the reports
are becoming more accurate. The system also reduces manual effort and reliance on
spreadsheets, which again improves the reliability of reports, which is evidential in the
fixed assets reporting function that covers the asset management requirements of Ul
Assets are tracked throughout their entire lifetime, including automatic depreciation,
retirements and tax calculations, which ultimately benefits customers by improving the
management decision making process and allowing the Company to more efficiently
deliver reliable information to regulators. The capital project and job cost functionality
covers the project budget setup and schedule, and also alows management to monitor its
costs. Ul uses these functionalities in order to improve visibility of project status. As cost
and purchases are updated in JDE, this same information is viewed in real-time. Capital
project approvals are also included in JDE using the procurement module approval process.
JDE is allowing employees to manage projects and costs in a more effective manner, which
benefits the Company and customers. JDE also allows Ul to utilize requisitioning which is
dealt with within the procurement module of |DE, covering purchases from outside
vendors. The procurement module is used to record and track purchases against capital
projects, assets such as maintenance and replacement parts, IT related purchases and
various other purchases such as office supplies and furniture. The procurement module
approval process is used to record capital project approval as well.

Ul’s legacy customer care and billing system was fully customized and unsupported.
The system had several weaknesses. Customer and premises information were linked in
one account. As residents moved, the service order history at the premises was purged and

Rose, Sundstrom & Bentfey, LLP
2548 Blairstone Pines Drive, Tallahassee, Florida 32301
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prior service activities eventually became unavailable for viewing. This resulted in the loss
of valuable information. In addition, field personnel were sent daily service orders either
through email or fax. They did not have access to the legacy billing system. Upon
completion of the service orders, the information was emailed or faxed back to the billing
office for closure of the orders. The process was manually intensive and led to untimely
responses due to incomplete fax transmissions. Additionally, as residents moved from one
premises to another within the Company, they were issued a new account number. There
was no efficient means of tracking a customer and transferring payment information,
service history and billed services (debt) from one account to another.

CC&B allows the Company to focus on either a customer or a premises. Field
activity information at a premises is stored in the records indefinitely, allowing field
personnel to retain prior history of past service issues at a residence. This allows them to
act in a cost effective manner when considering repair or replacement of equipment or
lines at a premises. In addition, CC&B automates field activities to the field. A background
process makes key decisions about assignments and timing. CC&B automates field activity
dispatching and allows for uploading and downloading to hand-held devices. The system
allows the field operators to complete field activities in a live environment so that CSR’s
{customer service representatives) have the information available to them as soon as the
order is completed.

CC&B system has several other improvements when compared to the legacy system.
For instance, the billing estimation function is improved. It now includes a three tier
process that incorporates customer history from last years’ same period, customer history
for last three to six months, and trend data from the customer’s trend area (CIS Division)
and trend class (Residential and Commercial). In addition to the billing estimation function,
the system also provides for the automatic proration of billings based on number of days in
a read period or bill period. This functionality has reduced the type of bill proration issues
U1 subsidiaries have faced in the past. CC&B also allows for the automated dispatching of
Field Orders/Field Activities to operators for a more timely response to customer and
service issues. The system also allows for an efficient means of billing customers who have
one account, but more than one premises. In addition, CC&B also allows customer service
representatives more customer history and information to better facilitate questions from
customers by providing both a history of meter reads and a history of billings (the Legacy
system only held the previous twelve months). Field Operations now has access to
customer premises and service point information as well as meters and meter readings.
The system also allows account numbers to stay with the customer for life. This gives the
Company the ability to track a customer from location to location. The system also

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive, Tallahassee. Florida 32301
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produces randomly generated account numbers, which has reduced the number of
misapplied payments. CC&B provides with more information displayed on one screen for
customer service to assist customers. The legacy system required moving from one screen
to another. CC&B also features an automatic collections and severance process which
reduces error from input, accidental disconnections for a customer for non-payment have
been reduced. And finally, updates to the system are real time with respect to the
completion of field activities, customer payments and adjustments and customer
information.

There have been many advantages and improvements to Utilities, Inc. and its
subsidiaries since the implementation of Project Phoenix, and there are many more that
will be realized over time, but, at this point it is difficult to determine the quantifiable cost
savings and benefits because the system is still being acclimated to all aspects of the
company.

6. The following items relate to Longwood’s requested rate case expense.

(a) For each individual person, in each firm providing consulting services to
the applicant pertaining to this docket, provide the billing rate, and an
itemized description of work performed. Please provide detail of hours
worked associated with each activity. Also provide a description and
associated cost for all expenses incurred to date.

(b) For each firm or consultant providing services for the applicant in this
docket, please provide copies of all invoices for services provided to
date.

(c) If rate consultant invoices are not broken down by hour, please provide
reports that detail by hour, a description of actual duties performed, and
amount incurred to date.

(d) Please provide an estimate of costs to complete the case by hour for each
consultant or employee, including a description of estimated work to be
performed, and detail of the estimated remaining expense to be incurred
through the PAA process.

(e) Please provide an itemized list of all other costs estimated to be incurred

through the PAA process.

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive, Tallahassee, Florida 32301
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RESPONSE: Please see the attached revised Schedule B-10 and supporting
documentation.

7. In the current rate cases for Utilities, Inc. of Pennbrooke and Sanlando
Utilities Corporation, Longwood's sister companies, Ul's counsel has
instructed them to cease the collection of NSF charges until such time that
the Commission approved such charges. Has Longwood also ceased the
collection of NSF charges? If so, when did the collection of these charges
cease? If not, explain why.

RESPONSE: Utilities, Inc. of Longwood has ceased the collection of its NSF charges. The
collection of these charges ceased on November 2, 2009.

8. [No Item 8 in original request}

9, Provide a copy of Longwood’s trial balance for the months of October 2009,
November 2009, and December 2009.

RESPONSE: Please see the attached trial balance Utilities, Inc. of Longwood for the
months ending October through December 2009.

10.  The following items relate to Longwood’s audit response.

10(a). In its response to Audit Finding No. 10 (Payroll Increases), Longwood
stated that it “will provide this documentation to Staff upon request, as it
has done with Audit Staff.” Please provide said support documentation.

RESPONSE: Included in the enclosed data disc is the file titled, “Iltem 10(a) - salary wp
used in filing.pdf’ that was prepared by the Company for the current rate cases. Please
note that this workpaper has been updated and that the update was supplied in response
to Item 4(a) of this data request.

10(b). With regard to Longwood’s “w/p AF 13(a)”, please [provide] all
support documentation for “Ul - PWC engagement letter (Estimated)”
for $168,000.

Rose, Sundstrom & Bentley, LLP
2948 Blairstone Pines Drive, Tallahassee, Florida 32301
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RESPONSE: Please see the  attached audit engagement letter from
PriceWaterhouseCoopers dated December 22, 2008 and supporting invoices.

10(c). With regard to Longwood’s “w/p AF 13(b)”, are the “Oracle - License
and Support” expenditures related to UI's Phoenix Project? If not,
explain in detail what these expenditures are.

RESPONSE: The “Oracle - License and Support” prepaid amounts are not associated with
the set up and installation of Project Phoenix. These prepaid amounts are for licensing
compliance with Oracle and other Oracle applications for JDE, CC&B as well as Oracle
databases. These expenditures allow the company to upgrade and create patches to our
accounting and billing systems as needed. Additionally, the company is able to use Oracle
as a technical resource if any major issues arise with JDE or CC&B.

10(d). With regard to Longwood’s “w/p AF 13(b}", explain, in detail, what
the “Sanders Rd, L.L.C.”, “Bowe Bell + Howell”, and “Mayo Clinic”
expenditures are.

RESPONSE: Please see the attached invoices. Invoice 37223 from Sanders Rd, L.L.C, for
$75,000 is for the lease of the easement to UIl's Northbrook Office from Sanders Road.
Invoice 61117 for Bowe Bell & Howell for $7,527.40 is for the maintenance and repair of
the two machines that fold the bills in the mailroom. The three invoices from Mayo Clinic,
numbers 65441, 22763 and 22764 for $362.25, $353.25 and $334.50 respectively, are for a
quarterly newsletter distributed throughout the offices regarding personal healthcare,
staying well and maintaining healthy lifestyles.
10(e). In response to Audit Finding No. 13 (Headquater’s Sample),
Longwood provided, among other documentation, a copy of a CITI card
statement, which reflected several lodging, food, and entertainment
charged expenses by Steven M. Lubertozzi and Tom Ostler. These
charges were also made in various different states. Please provide an
explanation of the nature and purpose of each expenditure. If any
expenditure related to a particular Ul subsidiary, please provide the
name of the subsidiary for each expenditure.

RESPONSE: Please see the attached schedule describing the expenditures.

10(f). Provide a copy of all electronic files of Longwood’s response to the
audit.

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive, Tallahassee. Florida 32301
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RESPONSE: Please see the file titled, “Item 10(f) - Longwood Responses - Supporting
Documentation.xlsx” included on the enclosed data disc.

Should you or the Staff have any questions regarding this filing, please do not
hesitate to give me a call.

Very truly yours,

CHRISTIAN W. MARCELLI ﬁé\
For the Firm
CWM/der
Enclosures

cc: Steve M. Lubertozzi, Executive Director of Regulatory Accounting and Affairs
(w/enclosures) (via e-mail)
Kirsten E. Weeks, Manager of Regulatory Accounting (w/enclosures) (via e-mail)
Patrick C. Flynn, Regional Director (w/enclosures) (via e-mail)
John Williams, Director of Government Affairs (w/enclosures) (via e-mail)
Mr. Frank Seidman (w/enclosures) (via e-mail})
Ms. Deborah Swain (w/enclosures) (via e-mail)
Bart Fletcher, Division of Economic Regulation (w/enclosures) (via e-mail)
Caroline Klancke, Esquire, Office of General Counsel (w/enclosures) (via e-mail)

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive. Tallahassee, Florida 32301
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maess
H10L58
2010159
2010159
01015
101549
2010159
2010159
w1019
2010159
010158
1010159
0159
010158
2010159
2010159
2010159
2010159
2010139
2010158
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901 Canados Jr, hewvy #

1 ROSE SUNDSTROM & BENTLEY
501 ROSESUNDSTROM & BENTLEY
901 ROSE,SUNDSTROM & BENTLEY
901 RDSE SUNDSTROM £ BENTLEY
901 ROSESUNDSTROM & BENTLEY
90] Ciaciersks, Dargl

901 Ccierski, Darvs!

302 Cleclershi, Damvel

901 Fiynn, Patrick C

301 Povich, Erin Patricly

961 Powich, Enin Patricia

P01 Pewich, Erin Patriia

901 Powich, Erin Fetricis:

901 Fovich, Erin Patrica

901 Wanks, Kirsten ENur

901 Weeks. Kirsten Elipe

903 Waeks, Kirsten Ebse

W01 Wil Kiroen Elise

901 Casados i, dervmy P

SO Kragier. Advienne Rang
901 Powieh, Ern Patricly

901 Saskc, Karen e

901 Weeks, Kirsten Elise

901 Wewks. Jrsten Bl

F01 Waeks, Kicymen Eloe

501 Weaks, Kirvwen Elise

POL Wamrks, Kirsten Else

901 Weeks, Kirtten sy

901 Cciorskd, Deret

901 NKC 05/15/09 TiME ENTRY
901 MAC 0571509 TIME ENTRY
PO MKT DE/150 TIME ENTIY
901 NKC 05/15/09 TIME ENTRY
901 MC 05/15/09 TIME ENTRY
901 NKC 05/15/00 TIME ENTRY
903 NKC 571509 TWAE ENTRY
BO1 MKC 03/15/08 TME ENTRY
301 JCT 0S/19/08 TINE ENTRY
D01 MK 0573109 TIME ENTRY
S01 NKC 05/31/09 TWIE ENTRY
902 NEC O5/31LA0% TIME ENTRY
S01 MKC O5/31/08 TIME ENTRY
901 NKE 05/31/09 THAE ENTRY
901 Fiynn, Patnck C

S0 Fhyvn, Patrick C

901 Fynn, Patrick €

501 Powich, Erin Patricia

301 Weeis. Kirsun Evse

501 Weeka, Xirsten Else

901 Waeks, Kirsten Ellsy

$0] Waska, Kirsten Eis

907 Wewks. Kirsmn Elisg

901 ‘Waeirs, Kirsten Eise

901 Cwcorrski, Dasesl

501 Valrie, Liwsara N

$01 Vaine, Lawends N

01 Chacrarsh), Danisl

901 Powich, Etin Patrias

01 Wiewks, Kirsten Elne

901 Wewlcs, Kirsten Ekse

901 Waeks, Krsten Else

S01 Weelks, Kirsten Blse

901 Weaks. Kirsten Eine

901 Flynn. Patnck €

P01 MKC D5/15/09 TRME ENTRY
901 MK O5/25/09 TINE ENTRY
501 NKC DS/15/09 TIME ENTRY
SOE NKC 05/15/09 TIME ENTRY
S01 NKC CE/15/05 TIME ENTRY
P01 WK 05/15/08 TIME ENTRY
301 NKC 05/15/09 THAE ENTRY
803 NKC O%/15/09 TIME ENTRY
901 Wanics, Kirswn Elka

901 Wewhs, Kirsten Elisg

901 Wiewcs. Kirsten Elipe

901 Weels. Kiromn Ebie

501 Weeks, tirsten Eflae

901 Weela, Kisten Elne

901 Wreks, Kirsten Edse

301 Hards, Peggy lean

91 KT 05/19/09 TIME ENTRY
901 GCetierskl, Danigl

$01 Fhyyn. Panrick ¢

SQt Fhynn. Petrich €

901 NKC O5/31/09 TIME ENTRY
F01 NEC O5/31/09 TIME ENTRY
901 NKC 05/22/0% TIME EHTRY
901 NKC 05/31/09 TAVE ENTRY
901 MKC 05/31/08 TIME ERTRY
901 Pervith, Erin Patricie

901 Povich, Erin Patricta

901 Winwks, Kirsum Flise

901 Waehs, Kirsten Ehae

501 Weeks, Kriten Ehee

01 Pevich, Erin Patricla

901 Pevich, Erin Patrids

301 Powich, Erin Patricle

91 Powich, Ere Patricis

901 Fiynn, Patrich C

901 Fynn, Parick C

0L Povich. Erin Pairids

901 Povich, Erin Patricia

901 Pavich, Exin Patrics

901 Pavich. Erin Patricia

901 Povich, Erin Patricla

901 Weeks, Kirsten Ebur

901 Weeks, irnen Eiisa

501 Wewls, Kirsten Ellse
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poC
501
175960
154242
197326
211633
218019
M5
346

ELN7
61237
261237
21237
161237
%1237
161237
281237
251731
261236
161235
161236
261236
261236

ar
ar
17
anr
47

406
161231
411
411
411
%1236
161236
261136
261236
61236
11
411
4a11

411
a3
413
ax
a3
as
A8
a2y
a2
a3s
435
435
438
38
43

DATE

10/31/2009
/W oy
9/%/2009
9/21/2009
1171072008
1172472009
152009
2/35/1009
/oo
/2812009
ra/1009
/1872009
2281008
2/20/2009
1812009
/2872009
¥/11/2008
3/31/2008
3112009
441/ 2009
4L/ 2008
A/25/3009
4/15/2008
4/1572008
/1572008
/1572008
AFL5/2004
41152009
471572009
4121/1006
5/15/100%
5/15/3009
5/15/2009
5/15/2009
571572000
$/15/2009
5/15/2009
571572009
5/19/2009
5/31/2008
5/31/3009
5¢31/200%
S/3L/2009
5/31/200%
/1572009
6/15/3000
6/15/2008
/1572008
6/15/2009
&/15/2008
&/15/1009
6/15/2009
#/15/2009
6/15/2000
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Plaase rae ttached Captitve Report (abeted 1010159.1905
Pease e attached invoice # 175960

Plesse tee attached invoics ¥ 194242

Pleass sor attached invore ¥ LIT326

Pitase see attached Itwoice § 211633

Plexse sow aTtaCHed mvoice # 216028

Plense e artached Captime Aepoit ls beted 2010159.2907 00903
Please see attached Caprime Report labeled 2010159 2907.00903
Plaase sod aitached Captine Report skt 201015%.2907.00801
Maase sew atisched Captime Report labeled 2010159 250700901
Flease e pitachad Caplime Renort lsbeted 2010159.2907.009¢1
Pieese sev attachad Captime Report lebeted 2010154.2907.0090)
Pledse sae attached Capeime Riport labsied 10101592907 DOSOL
Flease see aTtached Captime Aepart [abeted 103015%.2907.00901
Maase sae attached Coptime Report labelad 2010159.2507. 00301
Pirest vee attached Cantime Aeport s beled 20101592907 00901
Pletie 1ve attached Captime Rapcrt labeled 2010159 2507.0090]
Pladie 1oe anached Captioe Report labeied 2010155 2907 00501
Flease see attached Captine Repor labeled 010159.2902.00001
Pleass 1ow sriached Cagtime keport labeled 2010159.2907 00901
Plesie ta¢ attachad Captine Repors labetsd 2010159 2907 00903
Pleast sew attached Captime: Report labaled 20101592907 00901
Pleds woe attached Captime Rapart i bated 2010159.2907.0090]
Plasie coe artached Captime Report Labwad 2010159,2907.00901
Pladie vee attached Captime Appon abwies 20101%9.3507 00901
Fitwse sre ateachad Captime Repor) fabeted 2010159 2307 00907
Plaase see artached Captime Report labeled 20101553907 00801
Please sae 3Tached Captime Repatt lsbeted 0L0159.2907.00901
Flease sae attached Captime Repart labeled 2010159.2907.00901
Please s sttached Captime Aepor lsbeied 2010159 290700901
Potdse see atrached Captime Rport lybsied 2010158 1907.00901
Pladre see arached Capime Report isbwed 2010159 2907.00901
Mease 300 atiacied Captime Repars (abeled 20101592907 0901
Plesse see attached Captime Report lebwied 2018159, 290700901
Fieate sae stiachad Captime AaporT abeied 2010159 2907 00901
Please sae attached Captime Repor labeled 010155.2907.00901
Plsaw soe attached Captime Mupart inbeted 2010159.2907.00901
Planse soe attached Caprime Report labeled 2010159.2907,00901
Marie see attachad Captime Report labeded 2010159 2907 00901
Pisase 1ae attachad Cantime Report abeled 2010159.2907 00901
Piadse wre attached Captime Report L3itiad 2010158 790700001
Pledse see attached Captime Napart istuted 1010159,2907 00801
Please see anached Captime Report |abeed 2010153 2907 00901
Pleaie uow 41030 Captune Aaport lebeed 2010159 2907 00901
Fledse 1ae gitached Captme REpon labeled 2010159.2907.00801
Pladse sav aitached Captiens Ripor: labeled 1010155 2907.00901
Pleass sae attached Captime Nepart iebeied 2010158.2907.00901
Plasss see attached Caprune Report labeled 2010159.2907 00901
Flease sbe pitached Cagtivne Report Labeted 2[0159.3907 00901
Ptdie wee atrached Captime Repart by baled 2010159 7507.00901
Plkie see attached Captime Report Libwled 2010159.2907.00901
Please 1ee artachwd Captime Regt 1 beled 201D159.2907.00901
Piease sae attached Captime Repo labeled 2010159.2907.00901
Pleaswr see #TIached Captame: Repuort labeled 20101592907 00301
Flaxie Lee prtached Captime Axport ks beied 20101592907 00901
Please 104 aftached Captime Neport labsiad 2010155.2907.00903
Plarse 1t attached Captime Report iabated 2011159.2907.00901
Please sor atiached Caprime Report (abeled 20101592907 00901
Please see attached Captne Report Ipbeied 2010159 3907 00401
Piaase tee attached Captime Report lpeled 2010159 3907.00901
Pladse ser atrachad Captime Report labeied 2010152.3907 D001
Made see tuached Captime Raport Ipbaed 1010159.2907 00801
Please sae atinched Captime Report iabeled 2010159, 2507.00901
Pirase sow attached Captme Report lsbried 2010159 2907 00901
Flease sue amached Captame Repon Lybebed 2010159, 1907.00901
Pledse 1ee attiched Captine Aepor labeied 2010559.2907 00901
Plrase see artachind Captime REgoT? sbebed 2010159 2907.00901
Plezse sae atached Captime ReporT beled 10101592907 00501
Please ser attached Captime Report [abeied 20101592907 00901
Plaase sae artached Caprime Report Labeled 2010159.2907.00901
Pleass 1 atiachad Captime Aeport labesed 1010350.2907 00301
Pleast the sttachad Captime Report Iabeied 01D159.2907.00901
Pigase see sttached Captime Report Inbaiwd 1010153.2%07 050901
Pirise sae attached Captime Repart abad 2010159297 00901
Pliuse sew sttached Captime Report iabeied 2010159 2907 00901
Please sew artached Captime Asport lbwied 2010153.2907.00901
Flease 1pe ttached Captme Report inbeied 10t015%.2507 00801
Plesse vav 2 tiached Caprime Raport labeled 2010159 290700901
Please sow nttachad Captvme Hepaort abeleg 2010159 2907 00901
Please see attached Caprime Report labeked 2010159.2907.00901
Pitase see atiached Captime Report Ldeled 2010155 2907.00501
Please soe attachid Captime Rapor labeied 1010159.2907 00901
Fliase sae sTrached Captime Report i buied 1012159,2507.00801
Flesse see attached Captime Report lnbeieg 2010159 2907 00901
Please see attached Captime Report Labeted 7010189 290700001
Plaace vae #ttached Captine: Aeport loeied 1010159.2907.00901
Flesie sev yTtached Captime Arport Isbaved 201015%.2907 00901
Please saw attachad Capiirme Report sbaied 2010159.2907,00901
Pledar tee attachad Captime Report iabeled 2010159.2907 DOS01
Pitase vee attached Captime Repor [abeksd 10101593907 00SC1
Please sew artached Caplime Report lsbeied 2010159.29G7.00901
Plaase sew siachind Captime Aeport lebeied 2010159 2907 0OS01
Please sow attachad Captime Report labuied 2010159 2507 00501
Plesse sae artachid Captime Repoit libeled 2010159.2507.00001
Plesse 1oe alached Captime Report ubeled 20101592507 00901
Flease see pt1ached Caprime Report labeted #010159 .2907.009)1
Phease b sitached Captine Report beted 7010159.2907.00901
Flez 44 1me attached Coptwne Aepart lebeied 10101592907 .00%01
Flease sue attached Captne Report labaled 1010159 290700801
Fleast tie attached Captime Report labeleg 2D10359.2907 00901
Please cou attached Captine Repori labwied 2010159.2907.00901
Pleast e aktached Captime Report Leied 2010189.3907 00901
Pisase see atrached Captime Aeport libiied 2010159 2907 00901
Plaase sew areachd Captine Report labwied 20121592507 00901
Please sae pttachid Captime Rupart iabeled 2010159 2947 0090]
Fledse yre amtached Captime Rapart labeted 2010159 290700901
Plewse sae attached Coptime Keport [abeied 2010158.2907.00901
Please pe attached Captime Report labeled 1010158.2907.00901
Plasys sae attached Capusve Report labeked 20101522907 0501
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2010158
2010159
2010158
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010155
0159
2110159
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901 Weela, Kiesten Else
$01 Waeks, Kirsten Elne
90 Waeks, Kirsten Eling
901 Weeks. Kirsten Elise
901 Wewics, Kirsten Else
11 Granite, Deborah K
801 Cleginrski, beniel
901 Clecwersid, Dunkel
$01 Fhyna, Patrick C

901 Powich, Esin Patricla
901 Weeirs. Kirsten Bl
901 Weeks, Kinten Elise
01 Weeks, Kirtin Ellse
901 Cieciersid, Ganiel

901 Fynn, Patrich ¢
801 Fiynp, Patrick C
90] Clecwerski, Daniel
901 Cincierski, Danigl
901 Ciacierskl. Ganiet
901 Clacie ek, Dervel
901 Fynn, Patrick C
901 Parvich, Erin Pasrici
901 Povicn, Erin Patrica
501 Povich. Erin Patrics
901 Povich, Erin Patrida
301 Weeks. Kibtan Elise
901 Weeks, Kitvten Eine
901 Weeki, Kirsten Elise
901 DiPasquale, Susan M
901 DiPasausie. Sutan M
901 Handes, Poggy Man
901 Hanks, Peggy Jan
$01 Marzouk, Michelie
901 Murzouk. Michelie
901 Chrcweril, Darwel
907 Clache i, Daruel
801 Fiynn, Patrick €

903 Fymin, Patrck ©

903 Fhytn, Parick £

901 Fhynin, Patrick €,

901 Flynn. Patrick €
01 Flynn, Patrick €
01 Povich, Erin Matricle
501 Povich, Etin Patrice
801 Pawch, Erin Patncia
905 Powch, Erin Patnca
901 Pownch, Erin Patrida
901 Poideh, Erin Patrics
301 Powch, Erin Patncia
901 Pawich, Erin Prticia
501 Weehs, Kirstin. Ebse
S0 Weeks, Kiritin ENse
S01 Waeks, Kirsun Elise
901 Wieeds, Kirsten Elae
] Mariouk, Mchalle
501 Markouk, Mechelle
901 Vairie, Lswanda N
901 Clecerski, Darvel
901 Ciscersh, Dymial
901 Chaciershs, Daniel
901 Ciecherski, Danwl
909 Checierski. Daril
901 Citclerski. Daniel
501 Flynn, Patndc C
901 Flyon, Patrick €
901 Powich, Erin Fatricla
901 Povich, Erin Patnas
901 Povich, Erin Patriia
901 Powich, Erin #atrica
901 Pavich, Erin Patrica
901 Powch, Ern Patrica
S0t Powich, Enn Patridy
301 Pewith. Erin Patnas
301 Povith, Erin Patricls
901 Powich, Erin Pairicia
901 Shrake. Brian W
901 Shrake, Brian W
SOL Shraiee. Brian W
901 Wawld, Kirgien Elise
0] Wik, Kirsten Bl
901 Weeks. Kirsten P
901 Marzouk, Michelle
901 Martoul, Michile
SO Vakie, LawWinda N
90} Valrie, Lawanda N
901 valrie, LaWands 4
901 alrky. LaWanda N
901 Valrle, LaWanca N
901 vakie. LaWanda N
501 Fiynn, Patrick {
901 Marouk, Micheie
901 Marrouk, Michelig
901 Marzouk, Michehe
901 Marzouk, Michate
901 vairle. Lawsnda N
501 Valrie, Lewanda N
901 Vakie, LyWanda N
301 Fiynn, Pateick €
301 Povich, Erln Patnda
902 Fovich, Erin Fatricia
501 Vairle, Lawmnda N
501 Fiynn, Patnok €
90 Fhyna, Patrick &
01 Fhynin, Patrich ©

$01 Fhynin, Pateick C
901 Flynn, Patnick £
901 Powich, £rin Patricla
501 Povich, Erin Patnos
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743112009
T/3AL{ 2008
71317009
Hn/j2om
Ha20m
8/2/2009
B/15/200%
1542009
8/15/2009
81571009
4/15/2009
8/15/2009
8715723005
8/31/2009
#/31/2009
4/31/1000
B/31/2008
BF31/2008
W31/200
9/15/2009
3/13/1009
9715/2009
9/15/2009
/1571009
9/15/2009
¥/15/1009
9/15/200%
9/15/2009
91572008
9/15/2009
9/15/300%
/2272008
9/22/2009
972212009
9/22/2000
9/22/2009
2173009
9/30/2009
9/3C/2008
973072009
9/30/100%
943073009
/3072009
9/30/200%
9/30/2009
9/30/2009
/3072008
5/30/3009
3/30/2000
9/30/2009
9/30/2008
/3073009
8/30/2009
9/30/2009
§/30/3009
9/30/2009
5/30/2009
10/6/2009
10/6/1009
10/6/2009
10/15/2009
10/15/2009
10/15/2009
10/25/7009
10/15/2008
10/15/2009
107152008
10/15/2009
10/15/2009
10/15/2009
10/15/100%
30/15/1008
10/15/1009
16/15/2009
10/15/2009
10/15/2008
10/15/2008
10/15/200%
10/15/2009
10/£5/2009
1¢/15/2009
10/15/2009
10715/ 2008
1071573009
10/10/2009
10/20/2009
10/20/2009
10/20/2009
10/10/2008
10/20/2009
10/20/300%
t0/20/2009
19/33/209
11/37200%
11/3/2009
11/3/2009
13/3/2009
11/3/7009
11/3/2009
11/3/7009
11/15/2008
11/15/2009
11/15/2009
/177008
1173072009
11/30/1009
11/30/2009
11/30/2009
11/30/2009
11/30/2c0%
1173072000
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"7 00

Please see artachwd Captime Repon abeved 1010159.2907 00501
Please 22¢ attached Captime Ripurt labelegd 101015%.2907.00901
Plasse seq aTlached Captime Riport labwied 2010159.2967 0091
Pleaie tee atiached Captime Arport Inbetad 201015%.7907.00901
Pigase tee attached Captime Report (ybaled 20201%9.2907 00901
Pladse sew artached Captime Report labeled 201015%.2507.00%01
Fiaise sew stached Captime Report labeied 10101592507 00901
Please see aTachad Captime Rrpart labeled 2010155 1907.0080]
Please e anached Coptine Aepart Jebeled 20101%9.7907 D090t
Piaase iee attached Captime Report labeled 110159.2907.00901
Please soe sttached Captune Report labeisd 1010159.2907 00901
Fiadze see attached Captime Raport Libwed 20101359.2907 00901
Plesse saw atiachid Captime femort Isbeled 20140153 2907 D0901
Please see sttacvd Captime Neport i heled 2010155.1907 00901
Plesse saw atrached Captime Repart labeted 2010155.2507 pOSg1
Please sew attached Capeme Report abeled 2010159 290700901
Flease see sttachad Captime Raport labaled 10101592907 00%¢1
Pleaze 100 antachad Caplime Report labwled 2010159 2907.00901
Pleate toe sttached Caphme Arpart itbeled 2010154 3907 00SOL
Please 1ae sitached Caprime RegoH labeled 1010185.2907 00901
Plense yow stimched Captime Aimort labeisd 1010159, 2907 {0901
Pledss see sttached Captrne Raport labeied 2010159.2907 0051
PFidase see attachad Captime Report lnbeied 2010159 294700901
Plodsr 1ee stuschud Captne Arport isbaled 20101%9.2997.00802
Flense see attached Captene Rero:t labwied 20101551907 00s01
Plesse see nitached Captme Report labeled 1010159.2907.00901
Flease see attached Captime Report labeled 2010159_2907.0090]
Plasse see itacher Captime Repot labeted 2010159 2907.00911
Plexse e attached Captime Aeport isbetes 2010159 190700901
Pease iee attached Captime Report labeied 20101552907 Q@901
Péedse swe attached Captime Report labeied 20101592507 00801
Pledse see sttachad Captime Report labeied 1010159.290T.60501
Please sen amtaghad Captime Report lubried 2010159.29G7.00901
Ploase sar 231achud Captime Report labelect 2010159 2507 00901
Please 1ee attached Captme Report irbeled 2010159.2907 00901
Please 1ew artached Capane Report labeled 10101592907 00901
Please 1w attached Capnime Riport Labeled 70101%9.2907.00501
Plaase sat aftached Captirms Ruport lebeled 2010159 2997.00901
Plasse raw aftached Caprime Rapart labeted 20101553967 D0%0)
Flaaur e attached Captime Neport isbeled 2010159.2907 00%)
Plaase see attached Captime Report labeied 1102592907 00801
Please sne attached Captime Raport labeled 1010155.2907.00901
Pledte see attached Captere Report labeied 2010159.2907 H0901.
Pitase see attachag Captime Report Labeled 2010259.79G7 0049¢1
Please vee atuachad Captime Asport abeied 2010159.7907.00801
Flease see strached Cagtrne Report abaled 2010139.2907 00g01L
Please saw attachid Captime Report labated 2010159.2907.00901
Please see attached Captime Report iabwied 2010159 2907 00901
Pleace see artached Captime Repart iaed 2010159 2957.00901
Flaase sae attached Captame Report labeled 2010159 2907.00%1
Plaase Lee 3rtached Captime ARpoOTt kbeled 2010359.2907 00903
Ploase see brtached Captime Report labeied 2(:10159.2907 00501
Pitdsr swe nttached Captene Report labeled J01015¥.2907 DOW)).
Pltase vee attached Captime Report labeied 20101592907 00901
Plaase swe attached Caprime Report labeled 20101592907 00901
Praase vee attached Captime Report Isbeled 2010158 2907 00902
Plaaie wwe artached Captime Report iahebed 2010159.7907 00901
Please yee attachind Captme Report [abeisd 2010159 2907.00%1
Please tae attathed Captime Report labeled 2010159 2507.00001
Pleass soe ahached Captime Resor labeied 2010159 190700801
Piease see attached Captime Report labeted 20101592907 0030]
Flease see attached Captime Report lsbeded 2010159 .7907.0090)
Pledsr voe attadved Captwne Azport abeed 10101559.2907 00901
Pisise 1ee sttached Coptivee Report labeted 1010155.2907. 00501
Prease see sntached Captime Raport labwled 10101592907 50901
Please see atached Capirme Report isbeied 20101592907 00901
Flease sex attached Captime Report lapekad 20101592807 0001
Please soe attached Captime Report labeied 2010155 1907 00001
Please wae artached Captime Aeport ibeied 20101552507 00501
Pieate 1ee prrached Captime Neport |abured 2010155.2%07 DOSO1
Please sae nttached Captme Report Labwied 1050159.2907 00901
Plaage Jae attached Caprime Regart labeied 2010159 26¢7,00901
Pleass see atfached Captime Report labeied 20101%9.2907 00501
Plesie see attached Captimw Report labeted 7010159.2907.0090%
Pleaue vee antachad Captime Report Labeled 2010259.2907 00901
Plewie o sreachad Captene AsporT labeted 20101552907 00501
Please sqe attached Captime Report labeisd 20101%9.2907 60901
Please ser attached Coptima Report lntwled 2010153.2907 00801
Please 3a¢ sNached Caprime Raport labeted 2010159 3907.00901
Please sbe aftached Captime Report labaid 2010159 2907 0090t
Piease e wttached Coptime Neport i beled 2010159.2907.00901
Plaare see attached Cadtitne Report (abeted 1010159.2907.00901
Please 1ee 3ttbchwd Captime Raport Iabwisd 1010159.2907.00901
Please 1ee oitached Coptime Report labeted 20101592907 00801
Please see aftached Captime Reoom labeled 201015%.1907.00901
Pleast tee attached Captime Raport abeled 2010159 15070090}
Ploase vee attached Captime Repart tabeied 2010155.2507 00901
Flease e srached Captime Aeport labeled 2010159.2907 00801
Plrase see attached Cagtime Report labeled 10101592 507.00001
Piease sex sttached Caprime Repor tebeted 2010959 2907.00901
Pledse wre attached Captime Napart ibeied 20101%9,1907.00901
Please see #nached Captime Report labaiad 2010155.7907 0p90L
Plaase cae amtached Captime Raport labeled 20101 5% 2507 DOYIL
Pleasr Lae aftachad Captime Aeport [abeind 20101592 907.00501
Peate 1ee Hthched Captime Report labeled 1010159 2987 00901
Please see attactud Captime Raport 1 beled 2010159.2907 00801
Please cer attathed Coptime Repont lubeled 2010159 1907.00901
Pleare see attached Captime Repoit labeled 2010159.2907.00301
Pleave see attachied Captinw Report labeled 20101552907 00801
Floase vee attached Coptime Report labeled 2010159 2907 00503
Please 1ee sitached Camtime Neport labeted 1010159.2967 00901
Pleast see nitached Captime Report labeled 2010159 2907 0080
Pleast tint sttached Captime Rudort labeted 2010159,2907 00902
Please vee attached Captime Riport labeled 2010159.2907 0DBOL
Pleact she attached Captime Riport ibesed 2030159.2907.00501
Please phe attached Caprime Aaport labeied 1010159.2907 00501
Plegse soe artached Captime Aagort labeted 1010159 2997 00901
Pledse see sttached Captime Report sbeted 2010159.2907.00901
Plewse see attachad Captime Report lbeted 2010159 2907.00903
Pledse see atiached Captime Repart labeled 20101552907 00901
Please see attached Captene Report Isbeded 26:10156.2907 00901
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%01 Povich, Erin Patricia

901 Clavefuki, Danvel

501 Clecierski, Daved

301 Ciecwersks, Danied

901 Chacherski, Danisl

01 Flynn, Patrick C

801 Flynr, Partrick C

901 Fhytrn, Patrick €

901 Fhynn, Patrick €

901 Fiynn, Patrick C

01 Povich, Erin Patritla

901 Povich, Erin Patritia

901 fovich, Erin Pirtncia

901 Powich, Erin Patncia

901 Powvieh, Erin Patricia

901 Pavich, Erin Parricia

901 Flyrn, Patrick C

301 Gongre, Brysn Kath

0L Powich, Erin Pirtricia

901 Granine, (htwrdh R

901 Fyon, Patrick C

901 Fhpns, Patrick C

501 Pevich, Enn Patrica

901 Pervich. Erin Patricy

01 Wawks, Wirsten Elise

001 Waeds, Kirsten ENse

901 OFFCE TEAM

90) Werhs, Wrsten Elise

801 PUBUC SERVICE COMMISSION

$01 PUBUC SERVICE COMMRSSION

901 MILIAN, SWAIN & ASSOC, INC.

90 MIUAN, SWAN & ASSOC, INC

0] MANAGEMENT & REGULATORY CONSUL
901 MAHAGEMENT & REGLILATORY COMSLIL
01 MILIAN. SWAIN B ASSOC. IMC.

502 MELIAN, SWAIM § ASSOC, INC.

901 MANAGEMENT & REGULATORY CONSUL
S MANAGEMENT & REGLILATORY COMSIAL
901 MANAGEMENT & REGULATORY CONSUL
0L MHLIAN, SWAIN & ASSOC, tNC.

901 MAMAGEMENT & REGLILATORY LONSUL
01 MILAN, SWAIN & ASSOC, INC.

801 MILIAN, SWASN §, ASSOC, INC.
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Pledsz see Jttached Captinse Report lsbeieg 20101452907 00501
Pirase see artachad Captime Report labeied 2010159 2907 00901
Plwuse see sttachud Captivne Report labeted 2010159.2907 10901
Flease e attached Captime Report laiwied 10101553 790700901
Plaxte 1ee 3itached Captime Report labwied 1010139.2907.00901
Plaase see #itached Captimn Repors labelnd 2010158.2907 00801
Please 398 aTtached Caprime Rapit nbeled 2C10159 2907 00901
Pitize sae artachad Captime Repart iabeled 1010159.2907 00801
Pledse soe attached Captame Aepart |abeleg 016159, 2907.00901
Plaase see artached Captime Aeport labessd 2010159.2907.00001
Fladse see p1achud Captime Raport labated 2010159.7907 00901
Mease ot sltiched Captine Report labeled 20101592907 00901
Please woe attached Captime Repiit labued 2010159.2907.00901
Plause e 30ached Captime Report labeled 2010159.2907 00901
Plrase see attached Captirms Report (absied 2010159 2507 00801
Pirase 1ee attached Captima Aaport Lbsled 2010159 2907 00901
Pladis see attached Captime Report lebeted 20101552907 00001
Maase see artachid Cagtime Repore Isheled 2010158.2907.00901
Please see attached Captime Report labeied 2010159 2907.00901
Please tee artachad Captine Report iakaied 2010159 2907 0901
Please see aniached Captime Report labried 30101592907 009
Plesse wee aTtached Capeime Report labeled 20101892907 50901
Plessz taw atiached Caprime Report libeted 2010359.2907.00901
Fleast sow attached Captime Report labsled 2010158.907.0090%
Please see aniached Captime Repcrt labmied 2010159.2907.00801
Flease tee a1tached Laptime Repart labaded 20101592507 00901
Please see sitached invoice # 149136
Plaase spe attached Invoice # 118273
Plaase sae sitached invoue # 119557
Plaais 1o¢ atiached imoice ¥ 219558
Please soe sMtached Invoice i 159955
Please the sNtached irvoice § 172547
Pleuse sae stached iiwtice ¥ 175691
Please see attached Invoice # 176634
Please sae avtached iwoice # 181643
Plaate 1oe attached invoice # 194097
Plaxse 1ee sttached involce ¥ 209915
Plaass 30¢ aftached invoice ¥ 209915
Plesse be ptinched wwoice # 112951
Pieare soe srrached invoue § 212953
Please sew strached Irvos ¥ 212951
Please vor artached itwoice # 211034
Please toe artached invoice @ 221037
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Current Timesheets Report Milian, Swain & Associates Page 1
Order By: Project Project:  U02-23 — U02-23
Period: 01/02/2008 — 12/31/2009
Project
Employee PE Dep Staff work Date OVTM ST STATE Hours Worked Billable Hours
U02-23 Longwood 2008
cY Cynthia Yapp 04/24/2000 FIN 007 04/24/2008 N B 0.50 0.50
CONFERENCE CALL WUTILITY RE: MFR PREPARATION ]
cy Cynlhia Yapp 0515/2008  FIN 007 O©5/15/2008 N B 10.00 10.00
PREPARE MFR FOR RATE INCREASE APPLICATION ’ ]
cY Cynthia Yapp 05/22/2009 FIN D07 05/22/2009 N B 2.50 2,50
PREPARE MFR FOR RATE INCREASE APPLICATION 1
cY Cynthia Yapp 05/29/2009 FIN 007 05/29/2009 N B 435 425
PREPARE MFR FOR RATE INCREASE APPLICATION ]
cY Cynthia Yapp 06/05/2009 FIN 007 06/052009 N B 4.00 4.00
PREPARE MFR FOR RATE INCREASE APPLICATION ]
cY Cynihia Yapp 06/12/2009 FIN 007 06/12/2009 N B 8.75 8.75
MFR PREPARATION TY 12/31/2008 ]
cY Cynihia Yapp 07A17/2009 FIN_ 007 07/17/2009 N B 2975 20.75
cY Cyrthia Yapp 07/24/2009 FIN 007 07/24/2008 N B 5.00 5.00
cY Cynthia Yapp 08/14/2009 FIN 007 08/14/2009 N B 15.00 15.00
ugREPAkE MFR SCHEDULES HISTORICAL TEST YEAR 2008 ;
cY Cynthia Yapp 08/21/2008 FIN 007 082172008 N B 12.00 12.00
PREPARE MFR SCHEDULES HISTORICAL TEST YEAR 2008 ;
cY Cynthia Yapp 08/28/2009 FIN 007 08/28/2009 N B 2275 2275
PREPARE MFR SCHEDULES HISTORICAL TEST YEAR 2008 i
cY Cynthia Yapp 09/11/2009 FIN 007 09112009 N B 2200 22.00
PREFPARE MFR'S TEST YEAR 12/31/2008 '
cY Cynthia Yapp 09/18/2009 FIN 007 09/18/2009 N 8 28.00 28.00
PREPARE MFR'S TEST YEAR 12/31/2008 |
cY Cynthia Yapp 09/25/2000 FIN 007 00/25/2000 N ] 2675 26.75
PREPARE MFR'S TEST YEAR 12/31/2008 !
cY Cynthia Yapp 10/02/2009 FIN 007 10/02/2008 N =] 100 1,00
FPSC AUDIT REQUEST - PROVIDED ELECTRONIC COPIES OF WORKPAFPERS FOR VARIOUS SCHEDULES OF |
LONGWOQD'S MFRs. }
cY Cynihia Yapp 11/06/2009 FIN 007 11/06/2008 N B 0.75 0.75
PREPARE RESPONSE FOR DEIFICIENCY #S 1-5 |
cY Cynthia Yapp 1211112009 FIN 007 12/11/2008 N B 1.25 1.25
WAUDIT REQUEST; RECONCILIATION A-8 TO GENERAL LEDGER - E
DS Deborah Swain D4/24/2009 FIN 001 04/24/2009 N B 0.50 0.50
DS Deborah Swain 09/25/2009 FIN 001 09/25/2009 N B 3.00 3.00
Review MFRs T
197.75 197.75
Phase Subtotal: 197.75 197.75
Project Total 197.75 187.75
Grand Total 197.75 197.75
RunDate:  Jan 27, 2010 @ 09:43:27 PROTIME.FRX



Milian, Swain & Associates, Inc,
2025 8. W. 32" Avenue
Miami, Florida 33145
Tel.: 305-441-0123 Fax: 305-441-0688

INVOICE

Invoice No.29210
April 29, 2009
Page 1, Billing #1

John Hoy

Chief Regulatory Officer
Utilities, Inc.

2335 Sanders Road
Northbrook, IL 60062-6196

For Professional services rendered through April 24, 2009 in connection with rate case for
Longwood 2008

Hours Rate Amount
Principal
Deborah Swain .50 200.00 100.00
Senjor Staff Accountant:
Cynthia Yapp .50 150.00 75.00
Total Due for invoice 29210 $175.00

Total Amount Due $175.00

Please make check payable to Milian Swain & Associates, Inc.




Milian, Swain & Associates, Inc.
2025 8. W. 32" Avenue
Miami, Florida 33145
Tel.: 305-441-0123 Fax: 305-441-0688

INVOICE

Invoice N0.29253
June 2, 2009
Page 1, Billing #2

John Hoy

Chief Regulatory Officer
Utilities, Inc.

2335 Sanders Road
Northbrook, IL 60062-6196

For Professional services rendered through May29, 2009 in connection with rate case for
Longwood 2008

Hours Rate Amount
Senior Staff Accountant:
Cynthia Yapp 16.75 150.00 2,512.50
Total Due for invoice 29253 $2.512.50

Total Amount Due $2,512.50

Please make check payable to Milian Swain & Associates, Inc.,




Milian, Swain & Associates, Inc,
2025 S. W, 32™ Avenue
Miami, Florida 33145

Tel.: 305-441-0123 Fax: 305-441-0638

INVOICE

Invoice No.2929]
June 30, 2009
Page 1, Billing #3

John Hoy

Chief Regulatory Officer
Utilities, Inc.

2335 Sanders Road
Northbrook, IL 60062-6196

For Professional services rendered through June 26, 2009 in connection with rate case for
Longwood 2008

Hours Rate Amount
Senior Staff Accountant:
Cynthia Yapp 12.75 150.00 1,912.50
Total Due for invoice 29291 $1,912.50

Total Amount Due $1,912.50

Aged Receivables:
Invoice #29253- $2,512.50

Please make check payable to Milian Swain & Associates, Inc.




Milian, Swain & Associates, Inc.
2025 8. W. 32™ Avenue
Miami, Florida 33145

Tel.: 305-441-0123 Fax: 305-441-0688

INVOICE

Invoice No.29333
August 4, 2009
Page 1, Billing #4

John Hoy

Chief Regulatory Officer
Utilities, Inc.

2335 Sanders Road
Northbrook, IL 60062-6196

For Professional services rendered through July 31, 2009 in connection with rate case for
Longwoed 2008

Hours Rate Amount
Senior Staff Accountant:
Cynthia Yapp 34.75 150.00 5,212.50
Total Due for invoice 29333 $5,212.50

Total Amount Due $5,212.50

Please make check payable o Milian Swain & Associates, Inc.



Milian, Swain & Associates, Inc.
2025 8. W, 32" Avenue
Miami, Florida 33145

Tel.: 305-441-0123 Fax: 305-441-0688

INVOICE

Invoice No.29370
August 31, 2009
Page [, Billing #5

John Hoy

Chief Regulatory Officer
Utilities, Inc.

2335 Sanders Road
Northbrook, IL 60062-6196

For Professional services rendered through August 28, 2009 in connection with rate case
for Longwood 2008

Hours Rate Amount
Senior Staff Accountant:
Cynthia Yapp 49.75 150.00 7,462.50
Total Due for invoice 29370 $7,462.50

Total Amount Due $7,462.50

Please make check payable to Milian Swain & Associates, Inc.



Milian, Swain & Associates, Inc.
2025 8. W. 32" Avenue
Miami, Florida 33145

Tel.: 305-441-0123 Fax: 305-441-0688

INVOICE

Inveice No.29417R
September 29, 2009
Page 1, Billing #6

John Hoy

Chief Regulatory Officer
Utilities, Inc.

2335 Sanders Road
Northbrook, IL 60062-6196

For Professional services rendered through September 25, 2009 in connection with rate
case for Longwood 2008

Hours Rate Amount
Principal
Deborah Swain 3.00 200.00 600.00
Senior Staff Accountant:
Cynthia Yapp 76.75 150.00 11,512.50
Total Due for invoice 29417 $12,112.50

Total Amount Due $312,112.50

Received check #781704 paid against this invoice $7,462.50

Remaining balance due $4,650.00

Please make check payable to Milian Swain & Associates, Inc.



Milian, Swain & Associates, Inc.
2025 8. W. 32" Avenue
Miami, Florida 33145

Tel.: 305-441-0123 Fax: 305-441-0688

INVOICE

Invoice N0.29452
November 2, 2009
Page 1, Billing #7

John Hoy

Chief Regulatory Officer
Utilities, Inc.

2335 Sanders Road
Northbrook, IL 60062-6196

For Professional services rendered through October 30, 2009 in connection with rate case
for Longwood 2008

Hours Rate Amount
Senior Staff Accountant:
Cynthia Yapp 1.00 150.00 150.00
Total Due for invoice 29452 $150.00
Total Amount Due $150.00

Please make check payable to Milian Swain & Associates, Inc.



Milian, Swain & Associates, Inc.
2025 8. W. 32" Avenue
Miami, Florida 33145

Tel.: 305-441-0123 Fax: 305-441-0688

INVOICE

Invoice No.29497
December 1, 2009
Page 1, Billing #8

John Hoy

Chief Regulatory Officer
Utilities, Inc.

2335 Sanders Road
Northbrook, IL 60062-6196

For Professional services rendered through November 27, 2009 in connection with rate case
for Longwood 2008

Hours Rate Amount
Senior Staff Accountant:
Cynthia Yapp 75 150.00 112.50
Total Due for invoice 29497 $112.50

Total Amount Due $112.50

* Aged Receivables:
Invoice #29417- Remaining $4,650.00
Invoice #29452- $150.00

Please make check payable to Milian Swain & Associates, Inc.



Milian, Swain & Associates, Inc.
2025 8. W. 32 Avenue
Miami, Florida 33145
Tel.: 305-441-0123 Fax: 305-441-0688

INVOICE

Invoice No.29535
January 5, 2010
Page 1, Billing #9

John Hoy

Chief Regulatory Officer
Utilities, Inc.

2335 Sanders Road
Northbrook, IL 60062-6196

For Professional services rendered through December 24, 2009 in connection with rate case
for Longwood 2008

Hours Rate Amount
Senior Staff Accountant:
Cynthia Yapp 1.25 150.00 187.50
Total Due for invoice 29535 $187.50
Total Amount Due $187.50

Aged Receivables:
Invoice #29452- $150.00

Please make check payable to Milian Swain & Associates, Inc,



Utilities, Inc. of Longwood
Docket No. 090381-SU

Estimate to complete rate case through PAA Order

Rose, Sundstrom & Bentley, LLP

Hours
7.2

16.0

6.0

6.0

2.0

15.0

20

2.5

|

U
2n
N

Description
Unbilled hours through date of filing

Respond to formal data requests from Staff and informal requests for
information from Staff

Prepare for and attend Customer Meeting; Discuss Customer Meeting with
client and consultant; Discuss Customer Meeting with Staff

Review Audit Staff requests; Review and prepare responses to Audit Staff;
Review Audit Report; Discuss Audit Report with client and consultant;
Draft response to Audit Report

Review Staff recommendation; conference with client and consultant
regarding recommendation; conference with Staff regarding
recommendation

Prepare for and attend Agenda conference; discuss Agenda with client and
Staff

Review PAA Order; Conference with client and consultant regarding PAA
Order

Prepare revised tariff sheets; Obtain Staff approval of tariffs; Draft and

revise customer notice; Obtain Staff approval of notice; Coordinate mailing
of notices and implementation of tariffs

@ $330/hour = $18,711.00



™ OFFICETEAM" ocesse caomo

L S nvoice No: 23446957
Speciolized Admiristrutive Stoffing Customer Number:  01300-000961-000
Fed Tax ID: 84-1649752
- - ”~
. OA
2 - dibwsohoN RECEIPT 03
5 (}'C:’ / ’754(1;’ Labor Invoice ‘ b
PERSONAL & CONFIDENTIAL Piease Remil To / L} ‘] f ')) (0
Laura Blomquist OfticeTeam
UTILITIES INCORPORATED 12400 COLLECTIONS CENTER DRIVE o
2335 SANDERS RD CHICAGO I 50693 _
NORTHBROOK IL 60062-8108
Line Employge Name Wk-Ended _ "Report-To’ Supervieor Oty  UOM Bill Rate Amount
1 Kikland ,lanet 0132008  Casados Jim 10.00 HRS REG 4 22.% 5 894,40
{Z Feathergit.Adam 03132009 Lsgmandanfrir\ 37.s0 HRS REG 5 17.73 §  e64.98 )
3 QomezMaraR 1372009 Casados.Jim «0.00 HRS REG $ 22.36 $ 894.40
Subiotal for Week-Ended: 03A1 117.%0 HRS § 2,453 68

Poast XL

mtﬁ"‘j f‘uﬁ( ENTERED

20 MAR 2 4 200
@OD RECEIVED
Invoice Subtotal: MAR 9293 ‘lﬂﬂg $ 2,451.48
- LTOTAL AMOUNT DUE : g 2,453.68 |
{_ Wa provide more imely and accuruis inforthation &y the business community by sharing dur accounts recehrabils infonmation with Natlong) Credh Reporting Agencles. |
Any guestions regarding this invoice pleazs call: For quaified adminisinative pmitassionale please call:

(800) 776-3770 {847) 480-2073




Vendor Name:  Office Team Vendor Invoice: | 23446057 |lnvoice Date

Name: [Feathergil, Adam | 7

Date Hours Rate Amount Book io: Manager Dats Approved Signature
3/9/2009] 375 17.73 66.49 12010132.2908.00901 [Georgiev, Lena 3/23/2008 %"IF
3/9/2009] 375| _ 17.73 66.49 |2010133.2908.00901 |Georgiev, Lena 3/23/2008
3/10/2009] 75|  17.73 132.98 |2009531.2908.00901 |Dryjanski, Michael 3/23/2009 =
3/11/2008] 75| 1773 132.98 |2010156.2008.00901 [Weeks, Kirsten 3/2372009] £, chn
3/12/2009)| 75 1773 132.98 |2010158.2008.00901 |Wesks, Kirsten 3/23/2008] 2. & Fim A
3/13/2008| 3.75] 17.73 66.49 |2010159.2908.00801 [Weeks, Kirsten 31232008] i P o oX
3/13/2009{ 375]  17.73 66.49 [2010161.2908.00901 [Wesks, Kirsten 3123/2008] 2 on £ Po o AC

664.88
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Millan, Swein & Associates, Inc. , y 254G
2025 S. W. 32 Avenue ' 3atch 6 % “7'
Miami, Florida 33145 :
Tel: 305-441-0123 Fax: 305-441-0688 { 5 9 g c)‘ C)‘
INVOICE ‘e .
Invoice No.29210 .
April 29, 2009

Page 1, Billing #1

John Hoy i

Chief Regulatory Officer

Utilities, Inc.

2335 Sanders Road

Northbrook, IL 60062-6196

For Professional services rendered through April 24, 2009 in connection with rate case for

Longwood 2008
Hours Rate e Amount
Principal
Deborah Swain 50 200.00 100.00
Senior Staff Accountant:
Cynthia Yapp .50 150.00 75.00
Total Due for invoice 29210 - $175.00 . XC;

1010159, 2910. 00901

Total Amount Due $175.00

Please make check payable to Mitian Swain & Associates, Inc.

Approvia »y tegal
MAT U9 2009




v
2004 45¢ Ny

Milian, Swain & Associates, Inc. /

2025 8. W, 32 Avenue Doc / 7 25 7
Miami, Florida 33145 .

Tel.: 305-441-0123 Fax: 305-441-0638

INVOICE

Invoice No.29253
June 2, 2009
Page 1, Billing #2

John Hoy

Chief Regulatory Officer
Utilities, Inc,

2335 Sanders Road
Northbrook, IL 60062-61%6

For Professional services rendered through May29, 2009 in connection with rate case for

Longwood 2008
Hours Rate Amount
Senior Staff Accountant:
Cyrthia Yapp 16.75 150.00 25950 _ ‘j
Tatal Due for invoice 29253 7~ $1.512.50
A

7010154, 241 0. 00101

Total Amount Due $2,512.50

JUN 2 4 2009

Please make check payable to Milian Swain & Associates, Inc.




. W~
SN sun_ 5721
A s
Fooc TR i
Phone or Fax (561) 743-9510 Doc___

e-mail: frankdenjup@att.net

Management & Regulatory Consultants, Inc.

ACCOUNTS PAYABLE
UTILITIES, INC.
2335 SANDERS ROAD
NORTHBROOK, IL 60062 06/10/0%
20029.10
CONSULTING - PENNBROOKE (PB) =- 2008 TY - MFR
LAKE PLACID (LP) - 2008 TY - MFR
SANLANDQ (SAN)- 2008 TY - UsU
UIF (UIF) - 2008 TY - UsU
LONGWOOD (LW) - 2008 TY - UsU

PREVIOUS BALANCE $ 0.00
Week of: HOURS
05/04/0% FS CONSULTING - ALL CASES -
COLLECT HISTORICAL ORDERS,
DOCUMENTS; SET UP SPREADSHEETS. 4.00 580.00
05/04/09 F§ CONSULTING - PB -
ADD “E” SCHEDULES 2.00 290.00
05/11/09 FS CONSULTING - UIF - : '
T USED & USEFUL; “F”.SCHEDULES.- 0. 7,00 1015.00
05/18/09 FS CONSULTING - UIF -
USED & USEFUL; “F* SCHEDULES. 31.00 4495.00
05/25/09 FS CONSULTING - LW -
USED & USEFUL; “F” SCHEDULES. 9.00 1305.00
05/25/09 FS CONSULTING - PB -
USED & USEFUL; “F"” SCHEDULES. 5.00 725,00
p5/25/08 FS CONSULTING - LP -
USED & USEFUL; “F* SCHEDULES, 2.00 290.00
05/25/0% FS CONSULTING - SAN - ‘
USED & USEFUL; “F” SCHEDULES. 8.00 1160.00
05/25/09 F3 CONSULTING - UIF -
USED & USEFUL; “F” SCHEDULES. _1.00 1015. 00
FOR CURRENT SERVICES RENDERED 75.00 $10875.00

PAYMENTS AND CREDITS
06/10/09 PAYMENT, as of = 00.00

BALANCE DUE , . $10875.0 b \
Note: Allocation for “All Cases”.-.25% Each, PB, LP, SAN & 1¥W
Allocation for “PB-& LP MFRs” - 50% Each, PB &, LP

JUL 0 7 2008




Vendor Newe:  Mansgement Consultant Services, Inc. Yeador Invalce: E morzuogllmm Date l 6/10/2009]
Seidman, Frank

Name:
Week Of: Hours Rate Amownt Book to; Manager Date A ved Rate Case

SIA72009 ] 145 145.00 [2010162.2910.0090 Weeks, Kirsten &/1772009]Lake Placid 2009 Rate Case f
372572009 N 145 290,00 |2010162.2910.0050 |WE: Kirsten /1772009 Lake Placid 2009 Rate Case
3 435.00 [2010162.2910.00901 Total
57472000 1 143 143.00 {2616159.2910.00501 Weths, Kirsien VLI 2009 Rate Chse
STI52008 9 14| 1,303.00 [2010£59.2910.00901 Wecks, Kirsten /1772005 | Longwood 2009 Rate Case

10 1,450.00 |2010129.2910.00901 To
/472009 il 15[ 4300 [ 201016 .2970.0090 Wegks, Kirsten 6/17/2009|Paneibrocke 2009 Rate Case
57442009 Z_L 145] 290.00 §2010161.2910.0090 Weeks, Kinten 6/17/2009{ Pennbrooke 2009 Raa Cuse
572573000 s 145, 725,00 12010151.2910.0099 Weeks Xirgien &/172009| Permbrooke 2008 Rate Case
3 __1,160,00 [2010161.2910.00901 Tota! ]
5741009 [H 45.00 12010156.2910.00901 Weeks, Kiryten 6/17/2009|Santanda 2009 Rate Case
572512000 3 (G ,160.00 [2010158:2910.00901 | Weeks, Kirsten mmoogl___smm 2009 Rale Case
9 00 |2010158.2910.00501 Total
31172009 ? 145] 2010156.2910.00501 Kirstzn &/17/2009|UTF 2009 Rate Case
/1372009 3 145 4,495.00 [2010156.2910.00%01 Weeks, Kirsten 6/17/2009|UTF 2005 Rare Case
5/25,2009| 7 145 _1,015.00 2010156.2910.00901 ]W’etst_lI Kirsten 671772005|UTF 2009 Rate Case
43 _6,525.00 {2010156.2910.00901 Total

75 10,875.00 [Grand Total 10,875.00 JAmt of Emvolce




¥ 2000\& JH_«
¢ B LAW OFFICES FCJAJ \/’/}
ROSE, SUNDSTROM & BENTLEY, LLP Ch) —
FP.0. BOX 1587
TALLAHASSEE, FLORIDA 22302-1587

F.EL# 59-2783535 (450) 877-6555 . PLEASE REEER 10 INVOIGE NUMBER
e TR TIEE Y
UTILITIES, INC o 1
ATIN: JON STOVER U138

2335 SANDERS RD JUNE 10, 2009 —

NORTHBROOK, IL 60062 INVOICE # 40195 poty, oD 7 D

FILE # 30057-00176

PAGE 1 ,/':71171555;59
Doc

MATTER: UTILITIES, INC LONGWOOD/2009 RATE CASE

4/22/09 CWM  ORAFT CORRESPONDENCE TO KIRSTEN WEEKS AND PATRICK .20 58.00
FLYNN REGARDING INFORMATION NEEDED TO COMPLETE
TEST YEAR LETTERS; REVIEW CORRESPONDENCE FROM
KIRSTEN WEEKS REGARDING SAME; REVIEW
CORRESPONDENCE FROM PATRICK FLYNN REGARDING SAME.
4/30/09 (WM RESEARCH AND REVIEW THE UTILITY'S PREVIOUS RATE .80 232.00
CASES AND OTHER PROCEEDINGS WHERE RATE BASE IS
SET: DRAFT LETTER TO PSC CHATRMAN MATTHEW M.
CARTER REQUESTING APPROVAL OF A TEST YEAR
PURSUANT TO RULE 25-30.430, FLORIDA
ADMINISTRATIVE CODE.
5/14/09 CWwM  DRAFT CORRESPONDENCE TO CLIENT REGARDING .30 87.00
REQUIREMENTS AND TIMING FOR TEST YEAR LETTER
REQUEST: REVIEW CORRESPONDENCE FROM PATRICK FLYNN
REGARDING SAME .
5/28/09 CWwM  DRAFT CORRESPONDENCE TQ CLIENT REGARDING 2009 .30 87.00
RATE CASE ISSUES AND TEST YEAR LETTERS; REVIEW
CORRESPONDENCE FROM CLIENT REGARDING SAME:
TELEPHONE CONFERENCE WITH KIRSTEN WEEKS REGARDING
SAME.

TOTAL HOURS 1.60

PROFESSIONAL FEES $ 464.00

Approved by 1 ggg)
JUN 26 208

JUL 0 8 7009
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. LAW
’ ROSE, SUNDSTROM & BENTLEY, LLP
P.O. BOX 1567
TALLAHASSEE, FLORIDA 323072-1587
F.El¥ 53-2783536 {850) BT7-8555 PLEASE RE&”#?N T INVOICE NUMBER
UTILITIES. INC
Invoice #: 40195 PAGE 2
CHRISTIAN W MARCELLI 1.60 464 00
TELECOPIER 3.00
TOTAL COSTS ADVANCED $3.00

TOTAL STATEMENT

$ 467.00
\

o

2010154.290 00101
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- 18444 Lost Lake Way
Jupiter, FL 33458 sach D 7343
5@i X J\ Phone or Fax (561) 743-9510

e-maii: frankdenjup@att.net / %
‘ e 17663
Management & Regulatory Consultants, Inc.

ACCOUNTS PAYABLE
UTILITIES, INC.
2335 SANDERS ROAD
NORTHBROOK, IL 60062 07/01/09
20029.10fﬂ
CONSULTING - PENNBROOKE (PB) - 2008 TY - MFR
LAKE PLACID (LP) - 2008 TY - MFR
SANLANDO (SAN)~ 2008 TY - U§U
UIF (UIF} - 2008 TY - UsU
LONGWOOD (LW} — 2008 TY - UsU

PREVIOUS BALANCE $10875.00
Week of: HOURS
06/01/09 FS CONSULTING - PB -
USED & USEFUL; “F” SCHEDULES. 8.00 1160, 00
06/01/08 FS CONSULTING - LwW-
USED & USEFUL; “F” SCHEDULES. 7.00 1015.00
06/01/09 FS CONSULTING - SAN-
USED & USEFUL; “F” SCHEDULES. 9.00 130S. 00
06/08/09 FS CONSULTING - SAN -
USED & USEFUL; “F* SCHEDULES. 13.00 1885.00
06/08/0% FS CONSULTING - LP -
MFRs. 17.00 2465.00
06/15/09 FS CONSULTING - PB -
MFRs. 24.00 3480.00
05/15/0% FS CONSULTING - LP -
MFRs. 6.00 870.00 .,
FOR CURRENT SERVICES RENDERED 84.00 512130.00(34%2 )
PAYMENTS AND CREDITS
07/01/09 PAYMENT, as of - 00.00
—_————=
BALANCE DUE $23055.00

Note: Allocation for ™All Cases” — 25% Each, PB, LP, SAN & IW
Allocation for “PB & LP MFRs* - 50% Each, PB &, LP

JUL 0 8 2008

Koo | Foject DesLnpion
On Next Pane




Vendor Name:  Management & Regulatory Consultants, Inc. Vendor lnvoice: [ 7/172008)invoice Date .
Nare:
Week OF: Hours Rate Amount Book fo: Manager Date Approved Signature ¢

6/1/2009 8 145 1,160.00 |2010161.2910.00901 __[Weeks Kirsten 7/8/2000

6/1/2008 7 145] 1,015.00 [2010159.2910.00901 __ |Weeks, Kirstan _ M%

8/1/2000 3 145 1,305.00 [2010158.2810.00901___|Weeks, Kirsten 7I8/2008] | A

B/&r2009 13 145] 1,885.00 [2010158.2910.00901 ___|Weaks, Kirsten TRr2008| FAA )

B/&2009) 17 145) 2,465.00 [2010162.2910.00801 __|Weeks, Kirsten 77872008| K A4 T

6/15/2000 24 14| 3,480.00 [2070161.2910.00601 __|Weeks, Kirsten 778/2008] 1 ALS

5/15/2008 8| 145] 870.00 |2010165.2908,00801 __|Weeks, Kirsten 71872000 ]

&) [ 12180.00




300%65% k W

Milian, Swain & Associates, Inc. Batch (0 _d 74(%
2025 8. W. 32" Avenue
Miami, Florida 33145
Tel.: 305-441-0123 Fax: 305-441-0688 /1§64 2~
Doc
INVOICE
Invoice No.29291
June 30, 2009

Page 1, Billing #3

John Hoy

Chief Regulatory Officer
Utilities, Inc.

2335 Sanders Road
Northbrook, IL. 60062-6196

For Professional services rendered through June 26, 2009 in connection with rate case for
Longwood 2008

Hours Rate Amount

Senior Staff Accountant:

Cynihia Yapp 375 150.00 P TN
Total Due for invoice 29201 (3191250 ) 8)0

20159, 2910, 600\

Total Amownt Due $1,932.50

JUL = 8 702
Aged Receivables:
lavgice #29253- $2,512.50

Please make check payable to Milian Swain & Assoclates, Inc.




3p04¢ 57

Th_o L
Milian, Swain & Associates, Inc.

L GH BT
ST 19 4097

Tel.: 305-441-0123 Fax: 305-441-0688 Doc

INVOICE
Invoice No.29333
August 4, 2009
Page ), Billing #4
John Hoy
Chief Regulatory Officer
Utilities, Ine.
2335 Sanders Road

Northbrook, IL. 60062-6196

For Professional services rendered through July 31, 2009 in connection with rate case for
Longwood 2008

Hours Rate Amount
Senior Staff Accountant: :
Cynthia Yapp 34.75 150.00 /5,21'2%\
Total Due for invoice 29333 (\‘SEE.S_‘D/ %ﬁ

20\ 0154. 2716, 00701

Total Amount Due $5,212.50
gep - v 23
RECETVED
Please make check payable to Milian Swain & Associates, Inc. AUG 26 ng
nEC E lVEP
X SEP -9 2008 ;
? E l.’;

v
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. L%O [H LAWY OFFICES Mu _\‘Z

ROSE, SUNDSTROM & BENTLEY, LLP
P.0. BOX 1867
TALLAHASSEE. FLORIDA 32302-1567
FLELY 502783538 (830) 877-8555 PLEASE REFER 70 INVOICE NUMBER

UTILITIES, INC
ATTN:  JOHN STOVER

2335 SANDERS RO AUGUST 11. 2009 RS RN
NORTHBROOK. IL 60062 INOICE # 40731 Bach 24/ Q3
FILE # 30057-00176
PAGE 1
Boe—! HAHA
MATTER: UTILITIES. INC LONGWOOD/2009 RATE CASE
6/01/09 CaM  TELEPHONE CONFERENCE WITH CLIENT (NORTHBROOK AND .20 58.00
ALTAMONTE) REGARDING TEST YEAR LETTERS AND RATE
CASE ISSUES.
6/10/09 CwM  REVIEW CORRESPONDENCE FROM CLIENT REGARDING 50 145.00

PROVIDING AN ESTIMATE OF RATE CASE LEGAL FEES:
PREPARE ESTIMATE OF SAME. DRAFT CORRESPONDENCE TO
CLIENT REGARDING ESTIMATED RATE CASE LEGAL FEES.
7/07/09 CWM  REVIEW CORRESPONDENCE FROM CLIENT REGARDING .80 232 00
ADDITIONAL INFORMATION FOR TEST YEAR LETTER:
REVIEW AND REVISE TEST YEAR REQUEST LETTER
INCORPORATING CLIENT'S INFORMATION; PREPARE AND
FILE DOCUMENT WITH PSC CHAIR.
7/14/09 CWwM  REVIEW CORRESPONDENCE FROM CLIENT REGARDING PRO .80 232.00
FORMA ITEM TO BE INCLUDED IN RATE CASE AND
WHETHER TEST YEAR LETTER SHOULO BE REVISED; DRAFT
CORRESPONDENCE TO CLIENT REGARDING SAME: REVIEW
AND REVISE TEST YEAR LETTER: PREPARE DOCUMENT AND
FILE WITH PSC CLERK.
7/16/09 CWM  TELEPHONE CONFERENCE WITH JARED DEASON OF PSC .80 232.00
STAFF REGARDING TEST YEAR LETTER AND WHETHER PRO
FORMA TTEMS AND ESTIMATES WILL BE INCLUDED;
TELEPHONE CONFERENCE WITH PATRICK FLYNN REGARDING
SAME; DRAFT CORRESPONDENCE TO PSC CLERK
SUPPLEMENTING TEST YEAR REQUEST LETTER WITH
ADDITIONAL PRO FORMA ITEM AND COST ESTIMATE.
7/21/09 CWM  TELEPHONE CONFERENCE WITH JARED DEASON OF PSC .30 87.00
STAFF REGARDING RE-FILING OF TEST YEAR REQUEST
LETTER WITH PSC CLERK IN LIEU OF PSC CHAIR; ORAFT
CORRESPONDENCE TO JARED DEASON REGARDING LACK OF
ASSIGNED DOCKET NUMBER (AND HENCE NO ABILITY TO
E-FILE): TELEPHONE CONFERENCE WITH JARED DEASON
REGARDING SAME WITH INSTRUCTIONS TO COPY
COMMISSION CLERK IN FUTURE FILINGS. Approved hy legal

e CH 200




LAW OFFICES

ROSE, SUNDSTROM & BENTLEY, LLP

P.0. BOX 1867
TALLAHASSEE, FLORIDA 32302-1587
F.E1# 502783536 (850) 877-8555 PLEASE REFER TO INVOICE NUMBER
UTILITIES, INC
Invoice #: 40731 PAGE 2
TOTAL HOURS 3.40
PROFESSIONAL FEES $ 986,00
CHRISTIAN W MARCELLI 3.40 986.00
TRAVEL EXPENSE 173.93
FEDERAL EXPRESS 41.25
PHOTOCOPIES 2.00
TOTAL COSTS ADVANCED $ 217.18

$1.203.18

L [ . =

TOTAL STATEMENT

2_6’0159 270k, 0020/




"t D00\ ¥ SR _—
LAW OFFICES Ky —
ROSE, SUNDSTROM & BENTLEY, LLP
TALLAHAS:E%. BFES%%EX 32302-1587
FEL® 59-2783@ (850) 87785558 mﬁrﬁ?ﬂ? INVOICE NUMBER
UTILITIES. INC (49
ATTN:  JOHN STOVER RECEIvED snch_E4952
il e Pum gEmear
. TNVOI 4076 .
FILE # 30057-00176%c 191324
PAGE 1 .
QAONO\TA. U0 . 0081

MATTER: UTILITIES, INC LONGWOOD/2009 RATE CASE

8/06/09 CWM  TELEPHONE COMFERENCE WITH JARED DEASON OF PSC .40 116.00
STAFF REGARDING PROCEDURE FOR FILING TEST YEAR
REQUEST LETTER WITH COMMISSION CHAIR AND
COMMISSION CLERK TO START DOCKET; DRAFT
CORRESPUNDENCE TQ JARED DEASON REGARDING SAME.
8/17/09 CWM  REVIEW CORRESPONDENCE FROM COMMISSION CHAIR .30 87.00
240  APPROVING TEST YEAR REQUEST. DRAFT CORRESPONDENCE :
TO CLIENT REGARDING TEST YEAR APPROVAL AND
DEADLINE FOR FILING MFRS.
8/20/09 MSF  TELEPHONE CONFERENCE WITH MR. MAUREY AT PSC .40 128.00
32> REGARDING CORPORATE UNDERTAKING AND LETTER TC MR.
HOY REGARDING SAME

TOTAL HOURS 1.10
PROFESSIONAL FEES $ 331.00
MARTIN S FRIEDMAN 40 128.00

CHRISTIAN W MARCELLI 70 203.00

TOTAL COSTS ADVANCED

TOTAL STATEMENT $331.00




LAW OFFICES

ROSE, SUNDSTROM & BENTLEY, LLP
P.Q. BOX 1567
TALLAHASSEE, FLORIDA 32302-1567
£ E12% 592780536 (860) 877-8555 PLEASE REFER T0 INVOICE NUMBER

UTILITIES, INC

ATTN:  JOWN STOVER

2335 SANDERS RD SEPTEMBER 10. 2009

NORTHBROOK. IL 60062 . INVOICE # 40765
FILE # 30057-00176

MATTER: UTILITIES, INC LONGWOOD/2009 RATE CASE

CURRENT INVOICE SUMMARY

SUMMARY OF CHARGES RENDERED ON THIS INVOICE:

CURRENT FEES: $ 331.00
CURRENT COSTS: B ] $ .00
VO BN GO el MyeRgee %_??};??
QUTSTANDING ACCOUNTS RECETVABLE: ----?-E:???L%?
TOTAL AMOUNT DUE THIS MATTER: $1.534.18




oY/ 7744 ?/

18444 Lost Lake Way
Jupiter, FL 33458
Phone or Fax (561) 743-9510
e-mail: frankdenjupdhati.net

ach_ CIT4 T

2099/5

Management & Regulatory Consultants, Inc.

ACCOUNTS PAYABLE
UTILITIES, INC.

2335 SANDERS ROAD
NORTHBROOK, IL 60062

CONSULTING - PENNBROOKE (PB) = 2008 TY - MFR

Week of:
0B/01/09

08/03/09

08/10/09
08/10/09
08/17/09
08/24/09
08/24/09

08/31/09

PAYMENTS
09/16/09

Fs

s

Fs

FS

ES

ES

LAKE PLACID (LP} ~ 2008 TY - MFR
SANLANDO {SAN}- 2008 TY - U&DU
UIF (UIF) - 2008 TY ~ UsU
LONGWOQD (LW} - 2008 TY - U&D

PREVIOUS BALANCE
CONSULTING - UIF -
PASCO USED & USEFUL; “FK.SCHEDULES.
CONSULTING - UIF -
ORRNGE, SEMINOLE & MARION
USED & USEFUL; “F” SCHEDULES.

CONSULTING - LW
USED & USEFUL; “F” SCHEDULES.

CONSULTING - FB
USED & USEFUL; “F*” SCHEDULES.

CONSULTING - UIF -

SEMINCLE USED & USEFUL; “F" SCHEDULES.

CONSULTING - UIF -
SEMINOLE USED & USEFUL; “F* SCHEDULES.

CONSULTING - PB
MPRs; CONFERENCE CALL.

CONSULTING - PB
MEFRs.
FOR CURRENT SERVICES RENDERED

AND CREDITS
PAYMENT

BALANCE DUE ' NOV © 4 2008

09/23/09
20029.,10
$ 6815,00
HOURS
10.00 1450.00
13.00 1885.00
1.00 145.00
1.00 145.00
10.00 1450,.00
1.00 145.00
16.00 2320.00
57.00 § 8265.00
o et o
- 6815.00
$ B265.Q0

Note: Allocation for ™All Cases™ -.25% Each, PB, LP, SAN & LW

Allocation for “PB & LP MFRs™ ~ 50% Bach, PB &, LP

LC\(I\S-[@ "‘“(‘ GO 'f;ljl _— "1.{.6}770 e
01 Ccoa, 1et, coact af;v iy, -

¢iglfr0 e

\ Ay
Jeieticl. 2a1C . C ¢t sﬁhm\

\(}’)
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18444 Lost Lake Way
Jupiter, FL 33458
Phone or Fax (561) 743-9510
e-mail: frankdenjup@att.net

sach_Le§7747
w2794

Management & Regulatory Consultants, Inc.

ACCOUNTS PAYABLE
UTILITIES, INC.

2335 SANDERS ROAD
NORTHBROOK, IL 60062

CONSULTING - PENNBROOKE (PB) - 2008 TY - MFR
LAKE PLACID (LP) - 2008 TY - MFR

SANLANDO (SAN)- 2008 TY - UgU

UIFr (UIF) - 2008 TY - U&U

LONGWCCOD (LW) - 2008 TY -~ UsU

PREVIOUS BALANCE
Week of:
09/01/09% FS CONSULTING - PB -
MEFRs.

09/07/09 FS CONSULTING — PB -
MFRSs.

09/14/09 FS CONSULTING - PB ~
MFRSs.

09/14/09 FS CONSULTING - SAN -

10/23/09
20029.10

$§ 8265.00
HOURS

.00 3480.00

.00 725.00

.00 7395.00

USED & USEFUL; “F” SCHEDULES. .00 725.00
09/21/09 FS CONSULTING - PB -
MFRS. .00 6525.00
09/21/09 FS CONSULTING - LW
USED & USEFUL; “F” SCHEDULES. .00 290,00
FOR CURRENT SERVICES RENDERED .00 $19140 00
PAYMENTS AND CREDITS
10/23/09 PAYMENT - .00
BALANCE DUE $27405.00
Note: Allocation for “All Cases” - 25% Each, SAN & LW
Allocation for “PB & LP MFRs” -~ 50% Each,
’ ; } ‘\,C i . AWAE G
7CICle]. 261C. COGCt  FIELh,
; iy < § 7515 e
QOGS 200 ceeaoel 115,
- . 4 ol e E‘p_
21§54, 260, Leae! 2he. =
§19140.0°
NOV 0 4 2609

i
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“n LAW OFFICES \3 /
ROSE, SUNDSTROM & BENTLEY, LLP Kb’
P.0, BOX 1567
TALLAHASSEE, FLORIDA 32302-1567
F.El# 59-2783530 (850) 877-6555 PLEASE REFER TO INVOICE NUMBER

. l\’ff‘
UTILITIES, INC VY ¥4
ATTN:  JOHN STOVER  APpIuved uy 14 a. . |
2335 SANDERS RD OCTOBER 9. 2009 I 69212
NORTHBROOK. IL 60062 i e ST INVOICE # 41057 o '
o A FILE # 30057-00176 e
PAGE 1 211695
Doc
MATTER: UTILITIES, INC LONGWOOD/2009 RATE CASE
9/15/09 CWM  ORAFT AFFIDAVIT OF UTILITY PRESIDENT REGARDING 50 145.00

ADHERENCE TO PSC NOTICING REQUIREMENTS: DRAFT
CORRESPONDENCE TO CLIENT REGARDING SAME.
9/17/09 CWM  DRAFT CORRESPONDENCE TO AND REVIEW CORRESPONDENCE Z.00 580 .00
FROM CLIENT REGARDING DATA FOR UPCOMING MFR
FILING: ORAFT CORRESPONDENCE TQO AND REVIEW
CORRESPONDENCE FROM CLIENT REGARDING ADDITIONAL
ENGINEERING INFORMATION FOR FILING: REVIEW
ABDITIONAL ENGINEERING INFORMATION PROVIDED BY
CLIENT; REVIEW EXECUTED AFFIDAVIT FROM UTILITY
PRESIDENT REGARDING COMPLIANCE WITH NOTICING
REQUIREMENTS.
9/18/09 CWM  REVIEW AND REVISE DRAFT OF RATE CASE APPLICATIGN 1.20 348.00
AND EXHIBITS; TELEPHONE CONFERENCE WITH CLIENT
REGARDING SUBMISSION OF ALLOCATIONS MANUALS:
DRAFT CORRESPONDENCE TO PSC STAFF REGARDING SAME;
DRAFT CORRESPONDENCE TO AND REVIEW CORRESPONDENCE
FROM CLIENT REGARDING DATA FOR UPCOMING MFR
FILING: DRAFT CORRESPONDENCE TO AND REVIEW
CORRESPONDENCE FROM CLIENT REGARDING ADDITIONAL
ENGINEERING INFORMATICN FOR FILING: REVIEW
AD?IT%ONAL ENGINEERING INFORMATION PROVIDED BY
CLIENT,
9/21/09 (WM TELEPHONE CONFERENCE WITH CLIENT AND STAFF .80 232.00
REGARDING SUBMISSION OF ALLOCATION MANUAL: REVIEW
AUDIT STAFF'S REQUEST FOR DOCUMENTS AND RESPONSES
THERETO FROM CLIENT; TELEPHONE CONFERENCE WITH
CLIENT REGARDING STATUS OF ACOITIONAL ENGINEERING
INFORMATION ORDER OF FILING RATE CASES; DRAFT
CORRESPCNDENCE TQ CLIENT REGARDING ADDITIONAL
ENGINEERING INFORMATION: REVIEW CORRESPONDENCE
FROM CLIENT REGARDING SAME: REVIEW ADDITIONAL
ENGINEERING INFORMATION FROM CLIENT.
9/22/09 CWM  DRAFT CORRESPONDENCE TO CLIENT REGARDING .80 232.00




' LAW OFFICES

' ROSE, SUNDSTROM & BENTLEY, LLP
P.O. BOX 1567
TALLAHASSEE, FLORIDA 32302-1567
FEL# 53-278353 (B50) 877-8555 PLEASE REFER T0 INVOICE NUMBER

UTILITIES, INC
Invoice #: 41057 PAGE 2

ADDITIONAL ENGINEERING INFORMATION; REVIEW
CORRESPONDENCE FROM CLIENT REGARDING SAME; REVIEW
ADDITIONAL ENGINEERING INFORMATION FROM CLIENT.

9/23/09 CWM  REVIEW AND REVISE RATE INCREASE APPLICATION: 1.10 319.00
REVIEW SERVICE AGREEMENT FOR INCLUSION WITH
APPLICATION; DRAFT CORRESPONDENCE TO CLIENT
REGARDING ADDITIONAL ENGINEERING INFORMATION;
REVIEW CORRESPONDENCE FROM CLIENT REGARDING SAME:
REVIEW ADDITIONAL ENGINEERING INFORMATION FROM
CLIENT; ORGANIZE ADDITIQNAL ENGINEERING
INFORMATION FOR REPRODUCTION AND FILING.

9/25/09 CWM  TELEPHONE CONFERENCE WITH CLIENT REGARDING MFR 3.80 1,102.00
SCHEDULES AND TRIAL BALANCE RECONCILIATION:
REVIEW TRIAL BALANCE RECONCILIATION: REVIEW MFR
SCHEDULES VOLUMES I-II7 FROM CLIENT AND
CONSULTANT; PREPARE DOCUMENTS FOR REPRODUCTION:
REVIEW ADDITIONAL ENGINEERING INFORMATION FROM
CLIENT: DRAFT CORRESPONDENCE TO AND REVIEW
CORRESPONDENCE FROM CLIENT REGARDING MFRS AND
ADDITIONAL ENGINEERING INFORMATION: REVIEW AND
REVISE RATE APPLICATION: PREPARE PROPQSED INTERIM
AND FINAL RATE TARIFFS; DRAFT CORRESPONDENCE
FORWARDING APPLICATION TO COUNTY ADMINISTRATOR:
DRAFT CORRESPONDENCE TO PSC CLERK REGARDING
FILING OF APPLICATION AND MFRS.

9/28/09 (WM  TELEPHONE CONFERENCE WITH CLIENT REGARDING MFR 3.50 1,015.00
SCHEDULES AND TRIAL BALANCE RECONCILIATION;
REVIEW TRIAL BALANCE RECONCILIATION; REVIEW MFR
SCHEDULES VOLUMES I-TII FROM CLIENT AND
CONSULTANT: PREPARE DOCUMENTS FOR REPRODUCTION:
REVIEW ADDITIONAL ENGINEERING INFORMATION FROM
CLIENT; DRAFT CORRESPONDENCE TO AND REVIEW
CORRESPONDENCE FROM CLIENT REGARDING MFRS AND
ADDITIONAL ENGINEERING INFORMATION: REVIEW AND
REVISE RATE APPLICATION; PREPARE PROPOSED INTERIM
AND FINAL RATE TARIFFS; REVIEW AND REVISE
CORRESPONDENCE TO PSC CLERK REGARDING FILING OF
APPLICATION AND MFRS: FINAL PREPARATION QF ALL
DOCUMENTS FOR FILING; REVIEW AUDIT STAFF'S
DOCUMENTATION REQUESTS.




LAW OFFICES

' ROSE, SUNDSTROM & BENTLEY, LLP
P.0. BOX 1587
TALLAHASSEE, FLORIDA 32302-1567
F.EL# 50-278353%8 (850 877-8555 ELEATREEFER TO INVOICE NUMBER

UTILITIES. INC
Invoice #: 41057 PAGE 3

9/29/09 CWM  REVIEW CORRESPONDENCE FROM CLIENT REGARDING AUDIT 70 203.00
STAFF'S INFORMATION REQUESTS: REVIEW AUDIT
STAFF'S REQUESTS FOR INFORMATION AND
DOCUMENTATION; REVIEW CLIENT'S PROPOSED RESPONSES
AND SUPPORTING DOCUMENTATION TO AUDIT STAFF'S
INFORMATION REQUESTS.

TOTAL HOURS 14.40
PROFESSIONAL FEES $4,176.00
CHRISTIAN W MARCELLI 14.40 4,176.00
LONG DISTANCE CALLS .25
FILING FEE 2,000.00
PHOTOCOPIES 515.50
TOTAL COSTS ADVANCED $ 2,615.75

TOTAL STATEMENT $ 6.691.75

7 6o, 2400 CeaCH
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201017, 0410 d', S o
18444 Lost Lake Way p
Jupiter, FL 33458 20{G {01, 29100k ’5 )9y e

Phone or Fax (561) 743-9510

e-mail: frankdenjup@att.net 4 ‘(; 204X o~
Management & Regulatory Consultants, Inc. ——
ACCOUNTS PAYABLE Bach (oA T .
UTILITIES, INC. A\20%,\
2335 SANDERS ROAD
NORTHBROCK, IL 60062 Doc 09/23/09
70029 LUW@&

CONSULTING - PENNBROOKE (PB) - 2008 TY - MFR
LAXE PLACID (LP) - 2008 TY - MFR
SANLANDO {(SAN}- 2008 TY - UaD
UIF (UIF) - 2008 TY - UsU
LONGWOOLD (LW) ~ 2008 TY - U&U

PREVIOUS BALANCE ' ' $ 6815.00

Week of: HOURS
08/01/09 F¥5 CONSULTING - UIF -

PASCO USED & USEFUL; “E” SCHEDULES. 10.00 1450.00Y
08/03/09 FS 'CONSULTING - UIF - o
: ORBNGE, SEMINOLE & MARION ©

USED & USEFUL; “F” SCHEDULES. . 13.00 1885.00Y

08/10/09 FS CONSULTING ~ LW J
USED & USEFUL; “F” SCHEDULES. 1.00 145.00

08/10/09 FS CONSULTING - PB ‘/
USED & USEFUL; “F” SCHEDULES. 1.00 145.00

08/17/09 FS CONSULTING - UIF - y,
SEMINOLE USED & USEFUL; “F” SCHEDULES. 10.00 1450.00

08/24/09 FS CONSULTING - UIF--

SEMINCLE USED & USEFUL; “F” SCHEDULES. 1.00 145.00v
08/24/09 FS CONSULTING - PB ) y
MFRs; CONFERENCE CALL. 16.00 2320.00
08/31/09 FS CONSULTING - PB /o
MFRs. 5.00 725'005ﬂd’/ \
FOR CURRENT SERVICES RENDERED 57.00 $ 8265.00 _LUJ

PAYMENTS AND CREDITS
09/16/09 PAYMENT . - 6815.00 7

- BALANCE DUE S 8265.00°
Note: Allocation for ™All Cases” - 25% Each, PB, LP, SAN & LW
Allocatlon for “PB & LP MFRs” - 50% EBach, PB &, LP




2001064 k W —

Milian, Swain & Associates, Inc. Bach___(AA 15
2025 8. W. 32 Avenue
Miami, Florida 33145

Tel: 305-441-0123 Fax: 305-4410688 o &qg’)%

INVOICE

Invoice No.29417
September 29, 2009
Page 1, Billing #6

John Hoy

Chief Regulatory Officer
Utilities, Inc.

2335 Sanders Road
Northbrook, IL 60062-6196

For Professional services rendered through September 25, 2009 in connection with rate
case for Longwood 2008

Hours Rate Amount
Principal
Deborah Swain 3.00 200.00 600,00
Senior Staff Accountant:
Cynthia Yapp 76.75 150.00 1151230 |
Total Due for invoice 29417 A12.112.50 eAy
N 3\

Total Amount Due 57,462!{ 020 10 /‘g?l ;9, } O . FJ‘})} #Z ,_CE/

Please make check payable to Milian Swain & Associates, Inc.

RECEIVED
OCT 07 7809
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LAW OFFICES
ROSE, SUNDSTROM & BENTLEY, LLP
P.O. BOX 1367
TALLAHASSEE. FLORIDA 22302-1587
F.EL# 352783538 ' (B50) 877-6555 miﬁmo INVOICE NUMBER
Batch .‘7617&

UTILITIES, INC
ATTN: JOHN STOVER o~
2335 SANDERS RD NOVEMBER 10, 2009, 216029
NORTHBROOK, IL 60062 INVOICE # 41247

FILE # 30057-C _
QO\OFR . 20900, 0080 1 m
<

MATTER. UTILITIES, INC LONGWOOD/2009 RATE CASE

10/01/09 CWM  REVIEW CORRESPONDENCE FROM CLIENT REGARDING .50 145.00
PROPOSED RESPONSES TO AUDIT STAFF'S REQUESTS;
REVIEW CLIENT'S PROPOSED RESPONSES TO AUDIT
STAFF'S REQUESTS: REVIEW REQUESTS FOR EXTENSIONS
TQ AUDIT STAFF'S REQUESTS.
10/06/09 CWM  TELEPHONE CONFERENCE WITH BART FLETCHER OF PSC .50 145.00
STAFF REGARDING INTERIM RATE AGENDA; DRAFT
CORRESPONDENCE TO CLIENT REGARDING SAME.
10/07/09 CWM  TELEPHONE CONFERENCE WITH CLIENT REGARDING .30 87.00
STAFF'S REQUEST FOR WAIVER OF INTERIM RATE
DEADLINE; DRAFT CORRESPONDENCE TO BART FLETCHER
QF PSC STAFF REGARDING STAFF'S REQUEST FOR WAIVER
OF STATUTORY DEADLINE TO BRING INTERIM RATE
REQUEST TO AGENDA.
10/08/0% CWM  TELEPHONE CONFERENCE WITH JOHN WILLIAMS REGARDING .50 145.00
AUTHORITY TO GRANT WAIVER OF INTERIM RATE
DEAOLINE; TELEPHONE CONFERENCE WITH BART FLETCHER
REGARDING SAME; DRAFT CORRESPONDENCE TO
COMMISSION CLERK WAIVING DEADLINE; PREPARE AND
FILE WAIVER WITH PSC CLERK'S E-FILING SYSTEM.

TOTAL HOURS 1.80
PROFESSIONAL FEES $ 522.00

Lppcoved by Logal

J ,‘ <
RECEIVED

17 1




LAW OFFICES

ROSE, SUNDSTROM & BENTLEY, LLP

P.Q. BOX 1587
TALLAHASSEE, FLORIDA 32902-1557
F.E.1L.# 59-278353& (B50) B77-8555 %SEEEWNEO INVOICE NUMBER
UTILITIES, INC
Invoice #: 41247 PAGE 2
CHRISTIAN W MARCELLI 1.80 522.00
LONG DISTANCE CALLS .25
QUTSIDE PHOTOCOPIES 846.21
PHOTOCOPIES 16.00
TOTAL COSTS ADVANCED $ 862.46

$ 1.384.46

7010154, 290 6.0070!

TOTAL STATEMENT




LAW OFFICEY

ROSE, SUNDSTROM & BENTLEY, LLP

P.Q. BOX 1567

TALLAHASSEE, FLORIDA 32302-1567
F.E1# 58-2783536 (650) B77-6655 PLEASE REFER TO NVOICE NUMBER
UTILITIES, INC
ATTN: JOHN STOVER
2335 SANDERS RD NOVEMBER 10, 2009
NORTHBROOK, IL 60062 INVOICE # 41247

FILE # 30057-00176

MATTER: UTILITIES. INC LONGWOOD/200% RATE CASE

CURRENT INVOICE SUMMARY

SUMMARY OF CHARGES RENDERED ON THIS INVOICE:

CURRENT FEES: $ 522.00
CURRENT COSTS: $ 862.46
TOTAL CHARGES FOR THIS INVOICE: $1.,384.46
OUTSTANDING ACCOUNTS RECEIVABLE: $ 6,691.75
TOTAL AMOUNT DUE THIS MATTER: $ 8,076.21
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~ EXPENSE REPORT FORM

43k

JOC

1!32”5

Name
Business Unit

1112/09

H2010155.2900

Wl

5746

19297

ﬁhu(m.umnems)

Mlm

[Mileage Vakie 0

0.00

0.00

0.00

0.00

0.0¢ 0.00

0.00

[Aictare (inéluding penaities) _

279.80

ICU Rental (lnculdmg fud)

60.00

[Pacing __
frows - -

|knliﬂalnmm( :

!Il.lhlyérsltyﬁducitlonl 3

broots

fWellness

{[rustion (oPS)

- 5820

|'0ﬂ|orDﬂaPlan ,

HPurposuﬂhoE:pum:-' .

- Payment Recap

IIBu:Inm Benefit:

Total of the Front of the Expense Form:

Isubtract Any Advance: -

' $590.23

IlDavsunBudnus:

fNet Amount Due to the Employee:

: ~;s§oéa '_ g

lmmmmmmwmmfw a =
mmmmmmmwmmﬂm i

W

Josse Signec:




- Dats -~ | Amoumt . T +Namo of Establishment Mnmarlt:ornpmyﬂamo
ol e  Locatien. ) " Cindividusi Name . <.
-+ Jior2snoe $279 80 American Airlines Kirsten Weeks

- RLEL272009 $10.69|TGI Fridays Kirsten Weeks
[Houl( mun.hx,phonouih) H111212000 $60.00J0"Hare Park Kirsten Weeks
[Milesge Driven o fan2n $4.00f Amcrican Airlines Kirsten Weeks
Mvm ' osm 1/12/2009 $42.77| Westi [Kirsten Weeks
[irtare including pﬂﬂiu) Tun2n000 $192.97{Westin Kirsten Weeks
ﬂgwtimﬂdﬁwm
BPaiting ' L
Tols~;~-- . o
hldlnm
Tukion (OPS} . ..
lother: DotaPtan -~ |-
[Purpose of the Expense: -
[P Days on Business: - -

xpisnetion: :+ *.

fAuthorized Signature: . -

[oate Authorized: -~ F- T |




1)00mpletedl sechons memappiw
2) Auadaracemsontosepa'ra_ page

“ " {Round lrip from ORD to New Orfeans

. " |Dinner in DFW sirport

~|Parking at ORD

lﬂohl(mm.tl!.phomulh)

Iuiug. Dﬂm

- ',Smckonplan

.;--o.ssgnmkrm for Rick Durham and Kicsten Weeks

- |Overnight stay in New Orleans

ﬂc-raonuamlmmy
ﬂPuklng s0 o o

Tolls

fivexi - Limousine . -

EEanm

foos

[Wetiness

Muition (OPS) -




Citi® Credit Cards - Create a Report Verification

View a Report

Select Download to send this report in Excel™ fomat to your computer. Select Print Thie Page to craate a hard copy. To

discard this report and creals another ona, select Account Activity.

KIRSTEN E WEEKS

4866 N HERMITAGE AVE
APT 2

CHICAGO

i

60840-4128

WONDAAXXANDT 44
Report Name:

Transaction Date
10/25/2009 1
11/12/2600
1171272009
11/12/2008
11122009

11132009

Description

AMERICANOO123115843402
AA.COM/AA RES TX

TGI_FRIDAYS #0803 DFW
AIRPORT TX

O'HARE PARK MAINLOTQ71
CHICAGO IL

AMERICANOO10044320€510
ONBQARD SALE TX

WESTIN HOTEL F3B NEW
ORLEANS LA

WESTIN HOTEL NEW
OALEANS LA

" Select a format to download your report

¢ & Sprendsheet

Account Activity

L csvFie

£ Tab Delimited

Amaunt

$270.80

$10.69

$50.00

$4.00

$42.77

$182.87

Print This Page S

_C_Custom Detimited _____

https://www.accountonline.com/cardsfsve/DisplayReport.do

e

Page 1 of 1

12/372009




e 2069 830

State of Flonda

JAublic Serfrice @ommmission

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD QAK BDULEVARD"? | 200

TALLAHASSEE, FLORIDA 323990850 RBatch

-M-E-M-0-R-A-N-D-U-M- ‘:2 l O‘l gg -l

Doc___

R am——

DATE: 10/27/2009
TO: Clerk’s Office
FROM:  Karen Belcher, Fiscal Services Supervisor £z

RE: Invoicing For Reimbursable Trave! ExEnse

Reimbursable travel expenses were incurred by the Commission employee(s) listed
below, and the related travel voucher(s) and receipt(s) are attached:

Date of Travel Employee Amount QA()
10/11-14/2009 Bety Maitre
A
Please invoice the following entity, and include the date(s) of travel:

oo‘ml 2%0.
Utilities, Inc Jojol 3S¥. A0 0(
2335 Sanders Road | bgu 2§0. Y
Northbrook, IL 60062 2001l - 2909

2010\, 2‘10": 290 .43

KOB:rt | /Mpéﬁ/ B ot 3|
i




Honaa Pubiic Yervice Commission Form: 32742
State of Florida Fayea: PBely Maitre
Vaycher for Reimbursement X otficat —— Temparary Hesdguartsrs: Miaml Division: RGP
of Travel Expenses Residence: Miami Organization Cods:  61-10-03-05-001 Social Securlty No: _
“Other
Transportation
and
2008 Time of Incidental
WMDY | Travel Performed Purpose of Reason Departure Miloage Expenses
fram Point of Origin {Nama of Corlersnce, & *Alr *Rental
1o Polnt of Deatination Convention, or Seminar) Return Map Vicinity Fare Car Amount Typa
[10/32./0% |Fort Lauderdie, FL-Chicago,IL Utiibes Inc Dkl 090381-SU 0545 ANV 5]§ 19980 $
10/12/09 [Northbrook JL-Vicinity,IL Ulafbes, ine. Deid 090381-5U [ S 3 $
10/13/ 09 [Northbrook, i -VidnityJL Utiitias, Inc. Dokt (90381-8U [ $ 5
[10/14/09 | Chicaga,iL-Fort Lauderdsie FL (UNiies. Inc, Dokt 080381-84) 111:30 PM £(3 19960 3
/! ' ! 5 k $
/7 ' ] E 5
A [ % $
7 7 i S H
!/ ! $ S
! 7 ! $ H
7 i ! 3 [ 3 $
I i : 3 $ $
mmmmmmummww-mm Reglamlon 10 mites
i minsion criécl bacause in seting and charpes for ulities under the iction, Lhe "
v wo e et cos of B samdcn 1o Cecaons 360,041 and — ©LARD CHARGES 30.00) @ 30Ad0inke 5000) W00 30.00|Gracd Yotat
37,001, Florida Sitited). This topvel permits inspection of fecorde by siaff for this determinaion and & -
nmhﬂi:h agency’s staksory obAgation. M&mnshﬂm nc. 2335 W.DOI ;10000 v 358 sas| /o sw20 000 $¢.00 wan
Rogd, Norhbrook, IL 60082
VLRI Yougher No. 05{5’ |74 Less Advance Received § ™
PGard Vo. Less P-Card Purchases § 0.00
that the ahove axpanses aclml ]
em f w.mtg:m oo d_g m mﬂ;&m‘m’ essary m Reg. Va, Ho. Leas Hon-Relmburssble P-Carg 3 _____ﬂ
I:Mlqunq’l mission; any mesl Ady. Pay, SWDN
! oid Tuah this tiaien o thom e o woery m"? mmwﬁhn:mww'mwm' e
[} cinim is frue ane cormmc hatter,
mmumﬁ"zhn'r‘nm o et Wi Mo OINOY LY et Amount Due §
Payes's Signsture: 2 War, Date: ! H it 11 P3C will be refunded part or all axpenses(Y/N)? / Y }
Date Propared; 101308 Tithe:  Reguistory Analyst B Idantily axpensa h;ﬂm latter ax follows:
Pursusnt 1o Ssesion 112.081{3)n), Floride Statetes, | heveby cortify or aiflern that 1o the *Receipts required for taxiAimo MPacking H-Alrtine Extra Bag Fee
2” kmwhdp;ns:-hm lw:c'l was to attand to business of the anlwid- {over $25 farel; pavking (over B.State Alrcraht 1-Private Alrersn
lsw-rriwﬁ w" . v $25); totistaver §25); laundry: C-Tah J-8usiness-eatwivd CMU Exp
map; MU wxp (¥ not coln phonel,  D-Msp K-Altfare in Lisu of milsage
Date: /_Q 425’ Zo 2 Pubifc Utiities upmmr trabn; ictine; ooging: rentst E-SubwayTrain L-Stts Vehicle No.
- e car and axirn bag fee. F-TasiLimo/Shuttie M-Gas Racsipts Required
Division Riviewsr's initiets: (Required) Fiscel Raviewsr's iktists: YT Jpbs @1 100 Requinesy G-Laundry P-Portage TTon

J




Candiewood Suites, Wheeling

8000 CAPITOL DRIVE

Wheeling, IL 60030
us CashierID: 648  10-14-09
Bety Maitre Folio No. 30240 Room No. . 338
4195 South Pine Island Rd A/R Number Arrival ¢ 10-11-09
5:: L::Otfla;c;;gssFlorida Group Code Departure : 10-14-09
i Company : Leisure Conf. No. : 64710975
Membarship No. : Rate Code : IMST
Invoice No. - PagaNo. : 1of1
Date l Description Charges Credits
101108 Room Charge - 74.99
10-11-08  Siate Qocupancy Tax 4,48
10-11-09 City Gceupancy. Tax 3.75
10-1209  Room Charge 74.99
101208  State Oceupancy Tax 4.48
10-12-08  City Occupancy Tax 3.76
10-13-08  Room Charge 74.99
101309  State Octupancy Tax 4.48
10413080 Ciy Owrpancy Tax 3.75
10-14-08  Americat: Express SOOOVOCCO 000 24966
Total 249.66 249.88
Balance 0.00
Guest Signature: .

| have received the goods and / or services in the amount shown heron. | agres that my lablity for this bill is not waived and agree te bs held
personally liable In the event that the indicated person, company, or associate fails to pay for any part or the full amount of these charges. If
a credit card charge, | further agree o perforn the obligations set forth in the cardholder's agreement with the issuer.




SOUTHWEST AIRLINES" fTINERARY / RECEIPT

g .
§  DATE 110CT09
£ LONFIRMATION NUMBER: N6F9IV
: AGENT FLLKOS
i tnNERARf RECEIPT
i From  To Fiigt Dete  Time Customer Neme Bnsafwe FeesfTaxes Tolsl
SIFLL  MOW 238 110CT 0815 MAITRE/BETY 5163 4757 39020
PMDW  FIL 587 140CT 03P '
| E
F

GRAND TOTAL 363 4157 39920




amvir G3G 135 HON JWOSRLYSEE 1 TEL ST:ST NOW  6EB2-g-i

5 ©

Cosmmsrises; ' Miand DISTE KT OFFICE
MATTHEW M. CARTUR T, CIAIRMAN S
LiSaPOLAL EDGAR SLIR400

NamHaN A. Sxor Miasis, FL 33166
NAKCY ARGENZIANG (303) 4705600
XATRMIA L, MCMURRIAN

VIA Facsirile - (305470-5606
Ms. Kirsien Weeks
Mannger, Regulalory Accounting
Uslites, ncorporated
2335 Sanders Road
Northbrook, 1t 60062

Utikitics Inc of Longwood Rate Casc Investigation
Docket No. 090381-WS

Dear Ma. Weeks:

This letter is to confinn our earlier conversation, wherchy you agres that the Florids Public
Service Commission shall conduct the above-mcentioned audit mvestigation on-site in Nosthbrook, IL.

Per Rule 25-30.110, Florida Admiristrative Code, all ressonable travel-selatcd costs incurred
outside the Stte of Flarida by Commiseion staff will be reimbursed 1 the Copmission by Utilities,
fwc. 1 cutvently estumate that the cost should act exceed $1,850 for the planned three days of
Feldwork begirming October 12, 2009. Every effort will be made w0 expedite the audit process and

" minlmize the cost to your company. Plessc sign 8 copy of this letter indicating your understanding
and acceptance of the above-meationed stalements and retam to me via facsimile to (305) 470-5606.

Thank you for your sssistance in this rcgand, snd should you have any guetions, please call
Sinceely,

mﬂm

Pubkic Ulility Supervisor
Division of Regulatory Compliance

. Tocat (3OSMT0-5800.

oL AL JON I
Signature and titte of utility off

Musmi DETRICT OFFICE @ 3525 NW £2 A vy, ST 400 ¢ Miami, FIL 331667602
Anmwmmw
£SC Wrtnitst Tapcivrwrw Secidappeeom

- Tttt Baruik: coot Qpppatatc Oan
2.2°d

S@95a2 bsas 101 9902 86b Lb@ T oV (R R U0 0 G & o
w




o FLORIDA PUBLIC SERVICE COMMISSION

2540 Shumard QOak Boulevard, Tallahassee, Florida 32399-0850

INVOICENO 10974

Date:  11/06/09
rs o+
This number roust appear on all checks or
correspondence regarding this invoice.

Utilities, Inc.
2335 Sanders Road Date Paid _
Northbrook, IL 60062 Amount Paid Pendin

0O Check # _

O cCash 0O Mailed-in Check

CLK Initials _bM

QUANTITY TYPE DESCRIPTION PRICE

AMOUNT

Oco
Oove
I PAGES
1 L]ssc

Reimbursable travel expenses were incurred by Bety Maitre (10/11-

14/2009). $841.31

$841.31

O
Oovp
CIPAGES
(ssc

$0.00

Oco
Oove
JraGEesS
£)ssc

$0.00

COleo
Dovo
CIpages
[Jssc

$0.00

Cecp
Oovo
CJPAGES
OJssc

£0.00

TOTAL

$841.31

“Special Service Charge (SSC).  Pursuant to Section 119.07(4)3.(d), Floridn Statutes, if the nature or volume of public records requested to be inspected or
copied pursuant to this subsection is such as to require extensive use of information technology resources or extensive clencal or supervisory assistance by
personnel of the agency invoived, or both, the agency may charge, in addition to the actual cost of duplication, a special service charge, which shall be
reasonable and shal) be based on the cost incurred for such extensive use of information technology resources or the [abor cost of the personncel providing the
service that is actually incurred by the agency or attributable to the agency for the clerical and supervisory assistance required, or both.

If you would like to deliver payment and plck-up the requested information, the Office of Commission Clerk is located at

the Betty Easley Conference Center, 4075 Esplanade Way, Room 110, Tallahassee, Florida.

PSC/CCA »u-C Rev. 09/09




FLORIDA PUBLIC SERVICE COMMISSION

2540 Shumard Qak Boulevard, Tallahassee, Florida 32399-0830

Date:  11/06/09 INVOICENO 10974

+ 4+ o
This number must appear on all checks or
correspondence regarding this invoice.

Utilities, Inc.

2335 Sanders Road Date Paid _

Northbrook, IL 60062 Amount Paid _pendi
O Check# _

00  Cash O Mailed-in Check
CLX Initials _DM

Please make cheeks payable to: FLORIDA PUBLIC SERVICE COMMISSION
QUANTITY TYPE DESCRIPTION PRICE AMOUNT
Oco
Oowo
OJPAGES  |Reimbursable travel expenses were incurred by Bety Maitre (10/11-
1 [Jssc 14/2009). $841.31 $841.31
Ocp
Oovo
{1 PAGES
Dssc $0.00
Ooc
Oovp
[JPaGES
[1ssc $0.00
Oco
Jovo
[ paces
Ossc $0.00
Oco
Oovo
O pAGES
155C $0.00

TOTAL | $841.31

*Special Service Charge (SSC).  Pursuant 10 Section 119.07(4)3.(d), Florida Statutes, if the nature or volume of public recards requested to be inspected or
copied pursuant Lo this subsection is such as to require extensive use of information technology resources or extensive clerical of supervisory assistance by
personnel of the agency involved, or both, the agency may charge, in addition to the actual cost of duplication, a special service charge, which shall be
reasonzble and shall be based on the cost incurred for such extensive use of information technology resources or the labor cost of the personne] providing the
sarvice that s actually incurred by the agency or altributable to the agency for the clerical and supervisory assistance required, or both.

If you would like to deliver payment and pick-up the requested information, the Office of Commisslon Clerk is located at
the Betty Easley Conference Center, 4075 Esplanade Way, Room 110, Tallahassee, Florida.

PSCACCA xx-C Rev. 08/09




FPublic Serfrice Qommission
CaritAL CIRCLE OFFICE CENTER #® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: 10/27/2009
TO: Clerk's Office
FROM:  Karen Belcher, Fiscal Services Supervisor €

RE: Invoicigg For Reimbursable Travel Expense —

Reimbursable travel expenses were incurred by the Commission employee(s) listed
below, and the related travel voucher(s) and receipt(s) are attached:

Date of Travel Employee Amount
10/11-14/2009 Bety Maitre $ 841.31

Please invoice the following entity, and include the date(s) of travel:
Utilities, Inc

2335 Sanders Road
Northbrook, IL 60062

KOB:rt




rlonda Public $ervice Commission

Form: 332742

State of Florida Payee: Bety Maiire

Voucher for Reimbursemant X_ oficil  ___ Temporary Headquarters;  Miam! Division: RGP

of Travel Expenses Residence: Miami Organization Code:  61-16-03-03-001 Social Sacurity No: _

“Othver
Tranaportslion
2009 s
Thna of Uazly Incidental
MWDy Travel Parformed Purpose or Reason Departure for Milcaga Exponses
from Point of Crigin (Name of Gonference, & Per Class *Actual *Alr *Rontal
to Point of Destination Canvention, or Seminar) Return Diem AAB Lodging | Map | Vicinity| Fare Car Amount Type
[10/11/05 [Fort Lanerdate FL-Chicago L Liswees Inc Ockl 09038181 0545 AN s 1B s 8322 5l% 199,80 $
10/12/0% {Northbrook JL-Vicinity iL iy, Inc. Dokl 080381-5U i / soofy , mz: 3 3
o/23708 | M VicinRy JL utitisa, Inc. Dkt 090381-5U [ ; W,  as22 [
10/14/2% |Chicago,IL-Foit Laudemiale FL Litiftes, Inc. Dokt 050381-81) 1130 P  / B0.00) a 196.80
/o : ! ® $

L 4 ]

7 i $
/7 / -
/7 ! §
I ' 3 ]
I i ﬂf H
! 7 []

Dastribe how the travel activity 8 eritical to the agency’s mission; Rag!slnﬂw 10 mitey

s ravel is mission critical because in sating ratsa and charges lor ulliiies UNder ha agancy’s jutsdiction, the bl

Corermission i requirad 1o detarmine the prudend cost of providing servce to cusiomens (Secons 390,041 and s 000 P-CARD CHARGES 5000 @ s0sesAnEe $0.00 $000)  30.00| orand Tota

BT 081, Florda Statules). This wavel permits inapacson of A Tecorts by ELMY for i delermination and /s - = -

hecazzary in onter i A the sgency's stawiory cbligaiion. PSG wil ba rekurcded ol sxpsnses by LNINes, tnc. 2235 b v e $4as| / e so.ool $0.00 $843
Banders Read, Morhbrook, it 80062

Transportation Voucher No. %ﬂ;{?f Less Advacos Recaived $ c00

PLCardVo. N Lees P-Card Purthuses § 0.00

T hersby carfly o aTfrvy hat e above skgenaes Wl’-‘dmm troing” Reg. Vo, No. Lews Nor-Retmburssble P-Card  § 0.00}

S of is shticat fo th 3

P T e o

am »

e m in gue and correct "msu And same canforms in svary respect War, No, (74 [ Due § q
Poyes's Signatrs: - _ War, Dats: / 1 i /PG wilbe reurded part o a4 expeneos(V)7 Y
Dete Preparsd: 101309 The:  Reguistory Anarjet B idantiy by appcable tetiey w5 fol

mmws-cuon11z.nnmnﬂ.msmm|memuyumwumm *Recaipis required for taxifima A-Parking H-Airiine Exirs Bag Fes

mnwu:.mua?mmmw cial business of the § i fover 28 tars); perking fover B-State ANeraht 1-Private Alreraht
',"“,, 1sor's u“'.. ¥ . ¢ $28); tasjover $25); laundry; C-Tol J-8uwineas-reised CMU Exparss
mag; CNY axp (W Aot coln p D-Map W-Alrfare In Lisu of milsage
Date: 0//S’, {2, #ain; miriing; lodging; rental E-Subway/Train L-State Vahigie No,
Division Raviewsr's Initials: i ard axirn Gag . F-TaxiLimolBhuitie M-Gas Receipta Req

O-Laundry




Candlewood Suites, Wheeling

8000 CAPITOL DRIVE
Wheeling, IL 60090
us Cashier ID: 648  10-14-09
Bety Maitre Folio No. . 30240 Room No. : 338
4185 South Pine Jsland Rd A/R Number Arrival : 10-11-09
Fort Lauderdaie Florida Group Code Departure : 10-14-09
Usa, 0001 33328 :
Company Leisure Conf. No. : 64710975
Membership No. : Rate Code : IMSTI
Invoice No. Page No. : 1oft
Date Description . I Charges Credits
10-11-09  Room Charge 74.99
10-1309  State Occupancy Tax 4.48
101109 City Occupancy Tax 3.738
10-12-08  Room Charge 7499
101200 State Occupancy Tax -
10-12-08  City Oceupancy Tax 375
10-13-00  Room Charge 74.99
10-13-09  State Occupancy Tax 4.48
10-1309  City 6cmpancy Tax 3.75
10-14-08  American Exprass 200OCODOT1000 240.66
Total 249.68 249.66
Balance 0.00
Guest Signature: ‘

I have receivad the goods and / or services in the amount shown heron. | agree thal my biablity for this bill is not waived and agree to bé hald
personally linbie in the event that the indicated person, comparny, or @ssoclale fails lo pay for any part or the full amount of these charges. If
a credit carg charge, | furthver agres 1o perform the obligations set forih in the cardhoider's agreement with he Issuer.




MASTTHRS TN -

ADIISTY

BRI Y AND WALID DALY TN

| SOUTHWEST
bATE
8EFIRBFMTION NUMBER: N6F9IV

"TINERARY

i From To Fight  Date Time
IFLL  MOW 238 1HOCT 0815
I

MW FU 587 140CT  0630P

mmmmmm

ITINERARY / RECEIPT

RECEPT
Customer Nama Base fwe  Fees/Taxes Total
MAITRE/BETY 356 a8 399.20

GRAND TOTAL 8163 4757 39920
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COMMBSRNERS; ' : S’“' 33, A Mg DETRICT OrRce
MATIMEW M. CAXIR TY, ClIAIRMAN Pt 3625 RWERZAVE |
Lisa POLAK EnCaR SUIrB 400
NaTHAN A Swoe A g . Miame, FL 33166
NANCY ARGENZIAND - ) (309) 470-3600
KATRINA T, MCMURRMN e, g

Public Serfrice 01
October 5, 2000
VIA Facsirgile - 1305)4706&36
Ms. Kirsten Wecks
Manager, Regulatory Accounting
Utitities, Incorporated
2335 Sanders Rorad
Northbrook, 1L 60062
Re: Uiilities, Inc,
Utilitics Inc of Longwood Rate Casc Investigation
Docket No, 09033]1-Ws
Dear Ma. Wecks:

This lener i to confiem our earlier conversation, whertby you agres that the Florida Public
Service Comimission shall conduct the above-mcntioned audit imvesti gation on-site in Northdrook, 1L

HM&W.IIO,MWWMdlmmeiW
mum&mwwmﬂlﬁwﬁlhmm&mbymhm
Inc, 1 quvently estisnate thut the cost should not exceed $1,850 fox the planned three days of
ficldwork begimuing October 12, 2005. Bvery effort will be made 10 cxpedite the sudit process and
' mmininize the cost to your company. Pleasc sign 8 copy of this letter ipdicating your undeystanding
and acceptance of the above-mentioned statements and retim o o via facsimile 1o (305) 470-5606.

Thank you for your assistance i this rogard, and should you have 20y guestions, plesse call
. I at (305M470-560). .
Sincerely,.
: ALt
Katlry Welch
Public Ulility Supervisor
Division of Ragulsory Compliance

ﬂ%%%_e@mpry

MisM DETRICT OFFICE » 3625 NW £2 AvE, SGITE 400 © Masnl, FIL 35166-7602
An Alicsasitve et/ ¥.qeel Dpperinity apoyer
ST Welnite! hapuwyr . Saridapsccom el ’

Lol cowaciPpycsiniclin

or2°d 90953 PSPE :0L 9982 850 Jt8 T

TONI “S3TTLLN: 0N 61 b1 S0 -
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State of Flonda

JHublic Serfrice Conunizsion

CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

~M-E-M-O-R-A-N-D-U-M-
DATE: _ 10/27/2009 Bach 11200
TO:  Clerk's Office ,
_ . . . 2 19559,
FROM:  Karen Belcher, Fiscal Services Supervisor 423 Doc
RE: Invoicing For Reimbursable Travel Expense

Reimbursable travel expenses were incurred by the Commission employee(s) listed
below, and the related fravel voucher(s) and receipt(s} are attached:

Date of Travel Emplovee Amount Mu
10/11-14/2009 Kathryn L Welch $1,028.35 \-)
oo

Please invoice the following entity, and include the date(s} of travel:

Utilities, Inc - NoiorSE. 2907 00 3 Y219
2335 Sanders Road 20101 L . 2909, o 34,2 19

Northbrook, IL 60062
orthbroo 7010159 .290 9 tDDcto\s‘-}?.')”
———-_'_'—--

D B0
MAILE 0783

WL”

KOB:rt




State of Florida Payes; Kathryn L Weich

Voucher for Relmbyrasment X_ official  ___ Temporary Headquarters:  Mlami pivision: RCP
of Travel Expensses Residence: Miami Organization Code: 61-10-03-05-001 Social Security Na:
L.
Transportation
and
2009 Tirne of Moels Incidental
mv Travel Performad Purpose or Reaton Depurture tor Miloage Expanses
from Point of Origin {Name of Conference, & Por Class *Actual A "Rental
1o Point of Destination Convention, or Saminar) Retum Dism AAB Lodgng Map Vicinity Fare Car Amount Type
10711/03 [Fort Laudanisle, FLChicago . Ukties, Inc. Dokt 090381-80 06:00 AW 7 WS _ #am s[5 wme 5
10/22/09 [Northbvook, KL-Viciniy,iL UbiiNes, [nG. Dekt 0938 1-SU ! £ woold | &z 5 b
10/13/09 [Northixraok 1L-Vicinity, L. Utiiliea, tnc. Dokt 090381-SU [ 3 v %80 , 8122
10/14/0% |Chicago i-Fort Laudendaie FL UsiFies, Inc. Dokt 000381-SU n1seM JELELE s5|$ 19080F , 113 / TO4 ACM
/o 1 3 13 ¥ $
f 7 [ F $ F
/7 [ $ E |§
7/ ! $ $
!/ ! H 5 3 $
W i E | [3 3 $
/7 f] H $ 3 $
o/ ‘ ] 3 IS
Tacribe how [he travel Gctvity 18 Criticat ¥ The agency's mission: Regisaation ) 955-“ 10 e
Thia sraved s miation crbical becauss i setting rates and charges for uiilies under 1he agency's RTBdlion, the R . G
T e e h!m':m v wm . ﬂ:ﬂ i) (Sedjo;s e T oo P-CARD CHARGES $249.66] & $0.M45miie mwat  $11300 30.00 Gmn? &MF;
7.081, Florida Stakiies). This travel pormiia inspection of uility records by saff for this delarmination and s - A
in orcer ta fll the agency's stswsory obligabon. PSG wi be rfunded sl expenses by Udibea, Inc. 2335 “"-ml P was) [/ RaOd| swim) e sen
Northbrook, 1L 80062
screariaing Vaucher No. Lexa Advance Recelved _ w
P-Carg Vo. No. o2 0¥3 T ertd | Lespcadruchasess 58 Tir rg/ T61.85
5?.“‘“«#” or wffirm |:u tl- abws: ;:r- lctuda incurred a3 me'o“s.n . wvaling Reg. Va. No. Less Non-Reimburaable P-Card  $ T om
l::uda n ’m:lr.me- ora airaton fos Tave bosn ooy """'n':,'.'“m""{.,.“, Adv. Pay. SWON. - g
and hat his e and comech in every matera) War. Mo, M Nt Amount Due § 760.49
Payww's Signature: War. D"”_fd.?z/&?’ 1t I+ . 11 PSCwitbersfunded part or all exp 'm)v(y
Dats Prepared: " ideniity expanze by appicale ietter 3% foliows:
dmm 10 Saction 11Wm Blatinas, :r-u":’mm o S thad # e Dead *Receipts requiced tor taxifimo A-Paring H-Airting Extra Bag Fea
my knowledge, the lrlvdmslolﬂwrdlo nesn of the Biste of Fiorkia ang . LPrivate
‘was parformad for the parposa(s) st (over $23 fare); pasking (over B-State Awcrafl o Aki:;uum_
Supervisors Signature $25); wotintover $25); fauriry; . Tell " ¥
map; CMU sxpensas(if not coin phone); D-Mep K-Airfars In Lisu of misage
Dt /oy irain; airtine; lodging: rants) E-Subway/Train L-State Vehicle Mo,
car and s bag fes. F-TaxVima/Shuitls Mdas Receipis Required
Diviston Reviewsr's Inilizie; G-Laundry PPortage

T-Tips




Stats of Florida
Voucher for Relmbursament

of Travel Expenses
Payas: Kathryn L Weich

Flerida Public Servica Commission

Division: RGP

Form: 3744

,

1
Organization Code:  81-10-03-05-001

. towanS wjar foi plawe G all aHadlpents

STATE OF FLORIDA PURCHASING CARD CHARGES
THIS SECTION REQUHRED TO BE CONPLETED ONLY WHEN TRAVEL RELATED EXPENSES ARE y .'
PRI USING THE STATE OF FLOIDA PURCHASING CARD PURCHASED INADVERTENTLY USIG THE STATE orn.m PURCHASIVG CARD
AMOUNT AMOUNT
OF OF
DATE MERCHANTVENDOR DESCRIPTION OF ITEM ACOUARED CHARGE DATE MERCHANT/VENDOR DESCRIPTION OF ITEM ACQUIRED CHARGE
1071100 | Candlewood Suies lodging [L¥7] TI09 0.00
{1109 |Soutiwst Aklines Alrfay 1] oM 0.00
\WN200 | Candiewood Suites Todking 85.22 10209 0.00
1M1 | Candiewood Sutes Todghng B ToE 0|
16714/59 | Southwost ARline srtar 109.80 1011408 | Caniwwood suites overchage 0.00
1014108 [AVIS Rental car 113.00 10M408 0.00
TOTALS 767.08 JoTALS 0.00
Payos's Signature: cl Gd‘-’ Jo Dete Prapers 12100
PECICCA (0-AREY 08/ 1106}




Candlswood Sultes, Wheeling

8000 CAPTTOL DRIVE
Wheaeling, IL 60080
us CashierID: 848  10-14-09
Kathy Weich Foko No. ¢ 30239 Room No. . 337
AR Number 3 Arrival ¢ 101108
us Group Code - Departure : 10-14-09
Company i Leisure Contf. Mo. : B4T10974
Membership No. . Rate Code : IMST)
Invoice No. : PageNo. @ fof1
[Dlh Description Charges | Credits
W0-1308  Room Charge o 749 \
10-1108  Swte Qcoupanoy Tax 44 33\.22
101100 City Oommpency Tax 178 ‘
101208 Candlevwod Cupbosnd sm@
101208 Room Charpe 7400 °
1012408 Stsia Ocupanty Tax 4.48 j’ giaa
109200 City O copmncy Tax am_)
101309 Candiawod Cupbosrd . 1w (4
1-1208  Room Ciarge - 7450
101308 Stte Occupancy Taa aae (23722_
101308 Oy Ocapency Tax: ars
10-14.00 OO0 KA KKK 1 B4 255.68
10—14«@ 2.00
101400 Vies vt peid { & j £.00
' XUCOO0OB00 184
Total 255.68 . 235,08
Balancs .00
Guest Signature: #J ‘f: ?- 4’ é
1 have raceived the geds end / or servicas in the mﬂmm | agres that my BEabity for this bl I8 not waived and agres to be

porsonally iable i the wvent that the indicated parson, hubnymmmunumnmmd-wn
-Muﬂdwgq.lmmwbmmmﬂbmhhmnmmww

$6 @wm“ﬁdmﬁw
@Jﬁam%’@ C}jé‘

ﬁ\cw




OLF & PALATINE
NARATHON

SROSPECT HTS. IL.

OLF AND PALATINE MA
‘201 S WOLF ROAD
ROSPECT HEIGHTS 1L
RE 00000160416
W44/09  10i35:41
154 AccTh

sk axsd sy 1293

IYHR 00 APPR 080286

#e 7 SELF
L 5.0936
ICE/! $2.59¢
EL TOTAL  $13.24
TR $13. 24

) CBULD HAVE SAVED
P 10 $0.66 BY
ISING & MARATHON
MASTERCARD
THANK YOU
1-B4T-531-9546
Z1P CODE PROMPTED

i e

CEXAY

CAERO

ety razi;:'i'-“;-éi'd--:i

ETxr 101107 0658 .
ExX: 10140% SR54Y:
* o800

Arth 'HT-
TNy . -

MW &X"(X)’-’-J{ '(XK ;) 2.“?3

X.‘(X;XX 14y
AL Vid.
:.N'('-Tf ‘?
t\“e'!.llz
il

e % 0 OQ

i mmc . vau

cDDE 0(—3!)'-?#-3!3

'll LII\ILHb SIATL

[ U] 0%

IGHJAY AUTHORITY

PL 19-74

CASH PAID

10/14/09
02:18:57PM
80




Kathy Welch

THYEC £

From: Southwest Aidines [SouthwestAirlines@luv.southwest.com)
Sent:  Monday, Ociober 05, 2009 10:37 AM

To: Kathy Weich

Subject: Tickelless Confimation - WELCH/KATHRYN LYNN - NPCOI7

1

SOUTHWEST.COM'
[
Receipt snd Iserary as of 10J05/00 k:37 AM

Confirmation Number
NPCI17

Qut t New

Confirmation Date: 10/05/09
Recsived: WNMATHY WELCH SY ICEM

Ba prepared whan you gst thare|
Gonsult Trayel Guide for relevant
tipe from real traveters.
Passenger Information R
Passenger Name Account Number Ticket# Expiration’
WELCHKATHRYN LYNN - None Entered - 5282157838130 10/05/10
* Alt wave) invaiving funds Fom ihis Con Mumber must be compieted by the wxpiration date,
ltinerary
Depart: FT LAUDERDALE FL to CHICAGO MIDWAY  Travel Time: 3 hrs 10 mins
Dats Flight  Routing Datalls
Sun Ot M1 #0238  Deport FT LAUDERDALE FL (FLL) ot 8:15 AM

Arrive in CHICAGO MIDWAY (MDW) at 10:25 AM
Return: CHICAGO MIDWAY to FT LAUDERDALE Fl.  Travel Time; 2 hrs 55 mine
Date Flight  Routing Detailz

Wed QOct 14 #0587  Depart CHICAGO MIDWAY (MDW) af 6:30 PM
Amrive in FT LAUDERDALE FL (FLL) at 1025 PM

Cost and Payment Summary

Base Fare $151 63
+ Excise Taxes $26.37
Advertised Fare $378.00
+ Segmant Fee $7.20
+ Passenger Facility Fee $9.00
+ Securlty Fos! $5.00
Total Payment: $399.20
TSecuxity Fou is he goverment-

10/15/2009




ragc .z L

Current payment(s)
10/05/03 Visa XO00000000K{3184 $389.20

Fare Rule{s)

All travel involving hunds from this Conlirmation Number must be completed by the expiration
date. Any change to this ilingrary may resull in a fare increase.

Fare Calculation:
FLL Wi CHI108, T7TRCNA WN FLL 161.860DCHR 551,8 END ZPFLLMOW XFELLS.SMDWA.S AYS.003FLE 250 MOW2.50

important Checkin Requirament

Passengers who do not obtain 2 boarding pass and are not present and avallable for boarding in
the depariure gate area at lesst ten minutes prior t0 scheduled departure ima may have their
reserved space cancelizd and will not be elipibie for denied boarding compensation.

Southwest Airlines Co. Notice of Incorporated Terms

Afr transporiation by Southwest Airlines is subject to Southwest Airfines’ Passenger Conlract of
Cartiage, ihe lenms of which are incomoraled by reference.

Notice of Intorporaled Ierms

Additional Infarmation for Travelers

Onling Chack | Fee E300208 Abcwance | Checkin Becuesnents _
Inbight Servics ¢ Travel Toris | Rehsd Lformation | Privacy PORCy | Soutiwes) Arioes Desnations

Wie can natly vou of iohi degartue or arivel intus wa faal MEssa0es on your call phone, pager, personal digha) assistant
o {PDA), of el acoount. Or, e ta sutometnd phone servioe by coling 1-058-SWA-TRW.

10/15/2009




- - SNOL et AN S09SRLPRRC T HL  STIET NOW  6a8R-§-100

STATE OF FLORID:
COMMBRUNERY: ATE . A Mg DeTRICT OFFCE.
MATTHyW M. CARTA T, Clianuaame ot h G IGIINW A2 AVE
Lisia PoLAK EnGAR z - SUME 400
NATIAH A ShOP - Mirsg, FL 33166
NANCY ARGENTIANG ¥, (303 £70-3600
XATRRA T MCMIRRIAN N R/
Public Serbice Qomminsion
October 5, 2000
VIA Frcsimile - (305470-5606

Mb. Kirvton Weeks
Manager, Repubitary Accountiag
Didfiities, Incorponued
2335 Sanders Road
Nosthbrook, L 60062
Re:  Unilities, Inc,

Utikiics inc of Loogwood Rag Cast Invenigion
Deciert No, 090381-WS

Degy Ma. Weoks:

This lenier & to coufirm our earlier converzation, whereby you sgree that the Fiovida Public
Service Commission shall conduct the sbove-mestioned audit mvestigation on-tite in Novtkbrook, B

Per R 25-30.110, Florida, Adminicrasive Code, all reusonble trevel-relaicd ooets. incurved
outsidc: the Staix of Figada by Conunission staff will be miminascd 10 the Comrmission by Utilitles,
e, 1 curenily estimate thet the cost should not exceed $1.950 fiox the plarned dmee days of
Acldwork bogimung October L2, 2000, Bvery offon will be made 1 expedite the sudit process and
minimize the cost to your conxpazy. Flese xign 8 copy of thiy letter indicating yout nderstanding
and accepiance of the above-mentioned statements and retum 1o e via facsimile to (305) 470-5606.

Thank you for your sseistancs b this rogand, and should you have any Quantions, plesac call

. e a8 (FOS)4T0-5600.
Sincerely,
Kathy
Public Utility Supervisor
Divizion of Roguisary Complisnce
MIAW; DISTRN:TOVIRR » 3425 NW £ Avy, SRITE 408  Muon, FL 06760
JSCW ettt Neipaitvrors Meridagercan mAmie A el Dppurinty Supiorr

2.2°d SE9SLLSRE ;AL 95982 PSP 206 T SONI ‘SSITLIN:WOEZ 67:pF EEB2-SE-LO0




FLORIDA PUBLIC SERVICE COMMISSION |

2540 Shumard Qak Boulevard, Tallahassee, Florida 32399-0850

Date:  11/06/09 INVOICENO 10973

L
This number must appear on all checks or
correspondence regarding this invoice.

Utilities, Inc.
23335 Sanders Road Date Paid _

Northbrook, 1. 60062 Amount Paid Pendi

O Check# _
00 Cash O Mailed-in Check
CLK Initials KMP

Please make checks payvable to: FLORIDA PUBLIC SERVICE COMMISSION
QUANTITY | TYPE DESCRIPTION PRICE AMOUNT

Oco
Oopvp

(JPaGES  |Reimbursable travel expenses incurred by Kathryn L Welch (10/11-
1 [gSSC 14/2009) $1,028.35 $1,028.35

Oco
Opve
(JPAGES
Dssc $0.00
Jco
Covo
I PAGES
Lissc $0.00
Clco
Oovp
O PAGES
Llssc $0.00
Cco
Oovo
[JPaGeS
Ossc $0.00

TOTAL | $1,028.35

*Special Service Charge (SSC). Pursuant to Section 119.07(4)3.(d), Florida Statutes, if the nature or volume of public records requested 1o be inspected or
copicd pursuant 10 this subsection is such as to require exicnsive use of information techniology resources or exiensive clerical or supervisory assistance by
personnel of the agency invelved, or both, the agency may charge, in addition to the actual cost of duplication, a special service charge, which shall be
reasonable and shall be based on the cost incwrred for such extensive use of information technology resources or the labar cost of the personeel providing the
service that is aclually incusred by the agency or altributable to the agency for the clerical and supervigory assistance required, or both,

If you wonld like to deliver payment and pick-up the requested information, the Office of Commission Clerk is located at
the Betty Easley Conference Center, 4075 Esplanade Way, Room 110, Tallakassee, Florida.

PSC/CCA xxx-C Rev. 09/09




FLORIDA PUBLIC SERVICE COMMISSION

2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850

Date:  11/06/09 INVOICENO 10973
+ o+ 4
This number must appear on all checks or
correspondence regarding this mvoice.

Utilities, Inc.
23335 Sanders Road Date Paid _
Northbrook, IL 60062 Amount Paid Pending

O Check# __
O Cash O Mailed-in Check
CLK Initials KMP

Please make cheeks payable to: FLORIDA PUBLIC SERVICE COMMISSION
QUANTITY | TYPE DESCRIPTION PRICE AMOUNT
COco
Oovo
Oeaces  JReimbursable ravel expenses incurred by Kathryn 1. Welch (10/11-
] Ossc 14/2009) $1,028.35 $1,028.35
Oeo
Oovo
CIPAGES
Clssc $0.00
Oco
Oovp
CIPAGES
Oissc $0.00
O
Oovo
[ PAGES
LlssC $0.00
Oco
Oovo
[JraGEs
Cssc $0.00

TOTAL | $1,028.35

*Special Service Charge (SSC).  Pursuant to Section 119.07(4)3.(d), Florida Statutcs, if the nature or volume of public records requestzd to be inspected ot
copicd pursuant to this subscction is such as to require extensive use of information technology resources of extensive clerical or supervisory assistance by
personnel of the agency involved, or both, the agency may charge, in addition to the actual cost of duplication, & special service charge, which shall be
reasonable and shall be based on the cost incurred for such extensive use of information technology resources ox the labor cost of the personnel providing the
servica that is actually incurred by the agency or attnbutable to the agency for the clerical and supervisory assistance required, ar both.

If you would like to deliver payment and pick-up the requested information, the Office of Commission Clerk is located at
the Betty Easley Conference Center, 4075 Esplanade Way, Room 110, Tallahassee, Florida.

PSC/CCA xox-C Rev. 09/0g




Pushlic Serfrice onunission
CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0-R-A-N-D-U-M-
DATE: 10/27/2009
TO: Clerk's Office
FROM: Karen Belcher, Fiscal Services Supervisor .££2
RE: Invoicim For Reimbursable Travel ExEnse

Reimbursable travel expenses were incurred by the Commission employee(s) listed
below, and the related travel voucher(s) and receipt(s) are attached:

Date of Travel Employee Amount
10/11-14/2009 Kathryn L Welch $1,028.35

Please invoice the following entity, and include the date(s) of travel:
Utilities, Inc

2335 Sanders Road
Northbrook, IL 60062

KOB:rt




State of Florida Payee: Kathrynl Waich
Voucher for R.|Wl X_ otichl —— Temporary Hoadquarters: Miami Division: _RCP
of Travel Expenses Residence: Miami Organization Cods: 61-10-03-08-001 Soclal Sectrily No:
r
Transportation
and
2009 Time of Incidentsd
Wiy Travel Porformed Purposs or Raason Daparture Milasge Expenses
trom Polnt of Origin {Name of Conference, & Per *Actuat *Alr ‘Rontal
to Point of Destination Gonvention, or Seminar) Return Dism Lodping | Wap Viehity Fare Car Amatntt Type
LO/11/0% [Fort Laudsrisie FL-Chicapo. /L LWiites, Wnc. Dekt 000381-81 08:00 AM , 8322 5|8 .1esa0 3
10/12/09 |Norihrook, iL-Vicinity, 1L Lgibes, Inc. Deid 090381-64 1 83.22 [ $
10713709 |Northiwook, iL-Vicinity, i, LBes, Inc. Dokt 090381-SU / 83.22| 3 $
L0713 /9% |CricagoiLFor Lauderdsie Fi Lbiien, inc. Dkt 080381-SU N5 PM 80 00 5(% w60l , 13ofd o 7404 ACM
/7 ' $ 3
!/ / 3 3 <
N [ $ $
) ! $ $
!/ / $
[ ! - $
7 ! E 5
!/ [ $
Detcritie how B brave] SOUVILY 1§ Griical 10 the SOMTOYS INSHION: Regriration F{oib 255, 4] 10 miles
bacaise in rates and for utiblias under the he o 3
rmmm i ":“m Mm?ﬂebm m:;fm cosl of Mmm servies ks mbrm.(omysm’ % - P-CARD CHARGES 524066 @ S0.4ami swe20T  $113.00 $0.00| Grand |
587.081, Florkda Siatutes). This iravel parmits inapection of ullity records by siaff for this detenminglion and s .
Pecesaacy In order o ot e sgancy's stehulory chi Pﬁzﬂ b mbaried erses by Utikes, e 2335 “"W{ ozl 7 5240.88 sds| [/ ) s3] sT4s " X
Eandecs Road. Northbeook, 1L 80062 Transportation v ™ - . i o
| pewavo.o. 30 ¥2F B0FBT ercd | Lumspcardburchases s H8 TTf 10188
1 caity or sffirm ahove by Incurred o5 1 r 4 Mon-Ralmburssbie P-Cerd
;,:mbv e :‘.’: lmdu?e;?lmnd eriical m%:-“:u'dwm ety ok el the Lyl s Vo Mo L )
mumwwm Sooiatration lee have beer Cedictet Rort inis el Ltaim: Adv. Pay. SWON,
Warto. O 204G Net Amowd Dus_$ 043
War. Dste: 1 i T 11 PSC will be refintied part or all axp :mnﬂv—
Dats Prepand: V1SN9 Tiw:  Public Utillties Suparvisor Identily axpsnes by applcabie letter as follaws: A
Pursuant to Section 112.081{31{a), Florida Statutes, | heteby certfy or affirm that to the best "Receipls required for tadihmo AParking H-Alriknie Extra Bag Fes
r:ku;mmwgom?uﬁﬁmmadhsmdm {over 325 fare); parking (over B-State AberaRt FPrivate Akrcraft
mm “n'.h,, b $25); tolisfovar $25); lundry; C-Toll 38 d CRUl E
map; CU M not coln pt D-Map K-Airiare in Lisu of mileage
Date: fE""Zﬂ mmmmm
Divinion Reviewsr's initials:




State of Horida Florida Public Service Commission Form: 32744
Voucher for Relmbursemaent

of Travel Expanass . L R
_ Payee: Kathryn L Weich Division: RCP Organization Code:  61-10-03-05-001
E RIDA PURCHASING CARD GES
JON REQLA COMPLETED ONLY W IOR NON REMNBIRSAR
TH SECTION REQUIRED TO BE COMPLETED ONLY WHEN TRAVEL RELATED EXPENSES ARE
PAID USING THE STATE OF FLORIDA PURCHASING CARD PURCHASED ADVERTENTLY THE STATE OR FLORIDA PURCHASING CARD
AMOUNT AMOUNT
OF OF
DATE MERCHANT/VENDOR DESCRIPTION OF ITEM ACOIMRED CHARGE DATE MERCHANT/VENDCOR DESCRIFTION OF ITEM ACQUIRED CHARGE |
ﬁun 108 |Candlewnod Sulles ioagng 85.22 10109 0.00
/1108 | Soulhwast Aines rlse 100.60 111709 0.00
12008 |Candiawnod Sules Todgng [T37] ionzng .00
Q1309 | Condewood Sullss Todging B2 [ ET) 0.00
HOTTA700 | Soubweast Akine wan W00 T0/14700 | Condiewood suiisa overcharge 000 |
10AI0G  |AVIS Rental car T1800 000 000
TOTALS 767,68 “YOTALS 000
Puyes’s Sigraturs: CJ ‘:-J Date Prepared: 1021009
TSR A0-AREV.OV0 1706)

J.M”y‘ﬂ/é” M R all gfadhrendS .




Candlowood Sultes, Wheeling

8000 CAPITOL DRIVE
Whasiing, 1L, 60090
us Cashier ID; 848 10-14.08
Kathy Weich Folio No. 1 30239 RoomMNo. @ 337
AR Number 5 Asrival . 10-14-09
us Group Code Departure © 10-14-09
Cormpany . Leisure Conf, No. : 64710974
Mambarship No. : Rate Code : IMST!
invoice No. ; PagaNo. @ 1of1
Date Description Charges Credits
10-11400  Room Clarge . 7499 3
10-11-08  Sists Ocoupancy Tax & 2 3 iz
10-1108  City Ocopancy Tex 3, 75
101208 Candheweod Cupocart 500\\9
101209  Room Clerge 7099 ’3
109208 Siate Oaupancy Tax s W3 N
10-1248  City Ocapanoy Tax L
101308 Cantlewsod Cupboard 1.00 @
10-13-08  Room Cregs - 7408 \
101309 St Oxupancy Tax e o222
10-13-09 wo:-.p.rq Tax 378 J =
101408 XOGBOUO0X 154 w50
10-14-00 ( C.ilgj .00
014408 Vies averpaid T A.00
XXXKIODOXKKNI 184 U
Totat 25506 235,68
Balance o.00
Guast Sipnature: 42 4?‘ L é

| hirve recaived the mmrumnhmmmrwmwubllﬂurhabﬂhm“mdwagubumd
pemonsity Eable in Ty svent that the indi fgi to pay fof 8ny pat o the full grount of these charges. It

a credit card charge. [ further apres 10 mmmmmmmmw-mmnw
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Kathy Weich

From: Southwest Airines {SouthwesiAidines@luv.southwest.com)
Sent:  Monday, Oclober 05, 2008 10:37 AM

To: Kathy Welch '

Subject: Ticketiess Confimation - WELCH/KATHRYN LYNN - NPCOI7

Recwipt and Minerary s of 10003008 9:37 AM

Confirmation Number
NPCII7

Confermation Date; 10/05/09
Recaived: WN/KATHY WELCH BY ICBM

Be prepared when you get there!
Comuit Trevel Guide for relevant
{ips from rest traveiers.
Passenger Information )
Passenger Name Account Number Ticket# Expiration’
WELCH/KATHRYN LYNN - None Entered - 5262157838130 10,0510
* Al ravet irvoiving Sunds from g Cor must ba Dy the wxpwation dale.
Rinerary
Depart: FT LAUDERDALE FL to CHICAGO MIDWAY Travel Time: 3 hrs 10 mins
Date Fiight  Routing Dotalls
Sun Oct 11 80238 Depart FT LAUDERDALE FL {FLL) at 8:15 AM

Artive in CHICAGC MIDWAY {MDW) at 10:25 AM
Return: CHICAGO MIDWAY to FT LAUDERDALE FL.  Travef Time: 2 hrs 65 mins
Dats Flight  Routing Details

Wad Oct 14 #0587  Depart CHICAGO MIDWAY (MODW) at 6:30 PM
Arive in FT LAUDERDALE FL (FLL) at 10:25 PM

Cout and Payment Summary

Base Fare $351.63
+ Excise Taxes $26.37
Advertised Fare $376.00
+ Segment Fee $7.20
+ Passenger Facilty Fese $0.00
+ Security Fes! $5.00
Toisl Paymant: $398.20
Security Fes s 0

10/15/2009




imposed Sepkerber 11t Security Fes.

Current payment(s)
10/05/09 Visa JOOQ0000000X3 184 $399.20

Fare Rule(s) ]
AN travel involving funds from this Confirmation Number musi be completed by the expiration
date. Any change ta this Htinerary may.resull in a fare increase.

Fare Calculation:

FLL WN CHIBO.77RCHR Wi FLL181.880DCNR 35183 ENG ZPFLLMOW XFFLLA.SMOWA S AYS.008FLL2.50 MOW2.50

Iimportant Checkin Requirement

Passengers who do nat obtain a boarding pass and are not present and available for boarding in
the departure gole area at least ten minutes prior o schedulad departure time mey have thelr
resarved space cancelled and will not be eligible for denied boarding compersation.

Southwest Alrlinags Co. Notice of incorporated Terms
Air ransportation by Southwest Airlines is Bubject 1o Southwaest Airlines' Passsnger Contract of
Carriage, the terms of which are incomarated by referance.

Notice of Incorporated Tenna

Additional information for Travolers

Qnine Checkin | Eras Baotiaue Allgwiings | Checkin Reguiements
I Sarvice | Trnved Tools | Relund information | Privacy Palicy | Soullweat Airines Destinations

U Of Bigh depariues o gevive! Staius wia taxt easasces on your cell phone, pager, perstral digitet Essistant
PDA), or semail O, uee o PNONG Sarvios by caling 1-BRB-SWA-TRIP.

10/15/2009
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; Mo DETICT Orce
MATIHEW M. CAXTIR T, CoAmRMan IS NW KL AvE
L Fowak BRaar SLTEA0C
NaTHan A Sxoe MiAws, FL 33156
NANCY ARGENTIAN (303) 470-3600
KATRIMAJ, MCMURRIAN
Publ txaton

Ms. Xirsten Wecks

Manager, Regubaory Accountiog
Unilisics, incorporesed

2335 Sanders Roud
Nosthbrook, R. 60062

Re:  Unifities, I,
Utilitics ke of Longwood Rax Casc rvestigation
Daciet No, 090381-W8

Dogr M. Wecks:

“This lene i % coafinn owr cariier conversation, whearcby you sgrec thet the Floride Public
Scrvice Commission shall conguct the above-wcntionad audit vestigation on-sikc in Northbrook, TL.

Per Rule 25-30.110, Plogida Adminisorative Code, ofl reasonable nvd-nhlcdcoluing_lud
outside the Sute of Plaride by Cotmmistion staff will be risnbursed to the: Comrmrission by Lhilithes,
inc. ¥ cumenlly estimate Gt the cost should not excesd $1.850 for the plaaned three days of
fickiwork beginming October 12, Z009. Bvery effon will be msde w wxpediie the eadit prces and
wiirimize the cos & your company. Flessc Kigh & copy of this leter indicating your endwotantding
and accoptance of the abovo-menticned atstements and tetro to me via facsimic 1 (305) 420-5606.

Thank you for Your assistance in this regand, shd should you have any Questions, plesse call

. T et 30SYE70-5600,

a2-2'd

Sincerely,
Kathy Welch

Pithlic Utility Supervisor

Divimion of Raguisory Compliance

- -Huotin £ udetin)_Mac_ Rgulaiony

———

Mg Deraecr OYFEE « 3615 NW £ A vE, SKETE 4004 Masnes, PR 1667002
" An Alirvoe Attun / Kops| Oppwanity Saploys
" Welnding hapabvwwr faridugsr oo

Sl comnritbppnatatc s

SOOCA bSHE 1111, 9962 96b Lv8 T

OSPSRE T EL  STIST NOW 6302-8- 100"
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Milian, Swain & z;dssociates, Inc
2025 8. W. 327" Avenue -~
Miami, Florida 33145 pateh 1S
Tel.: 305-441-0123 Fax: 305-441-0688 ‘
INVOICE y
roc__2210%4
Invoice No29417R
September 29, 2009
_ Page 1, Billing #6
Approved b !
Joha Hoy Pp y "5954
Chief Regulatory Officer PR
Utilities, Inc.
2335 Sanders Road

Northbrook, IL 64062-6196

For Professional services rendered through September 25, 2009 in connection with rate
case for Longwood 2008

Hours Rate Amount
Principal
Deborah Swain 3.00 200.00 600.00
Senior Staff Accountant:
Cynthia Yapp 76.75 150.00 11,512.50
Total Due for invaice 29417 $12,112.50 P’)
£ B0 g
5ary
ENEL Total Amount Due $12,112.50

Received check #781704 paid against this invoice $7,462.50

Remaining balance dug $4,650.00

2616154, 2410. 00901 <

Please make check payable to Millan Swaln & Associates, Inc.




Milian, Swain & Assoclates, Inc.
2025 8. W, 32 Avenue
Miaml, Florida 33145
Tel.: 305-441-0123 Fax: 305-441-0688

INVOICE

Invoice No.29417
Scptember 29, 2009
Page 1, Billing #6

John Hoy

Chief Regulatory Officer
Utilities, Inc.

2335 Sanders Road
Northbrook, IL 60062-6196

For Professional services rendered through September 25, 2009 in connection with rate
case for Longwood 2008

Hours Rate Amount
Principal
Deborah Swain 3.00 200.00 - 600.00
Senior Staff Accountant: )
Cynthia Yapp 76.75 150.00 11,512.50
Total Due for invoice 29417 $12,112.50
It .
. Total Amount Due $7,462.58 - &
; -

Please make check payable to Millan Swain & Associates, Inc.




200 HooFH

Milian, Swain & Associates, Inc.
; 2025 8. W. 32" Avenue
Miami, Florida 33145
Tel.: 305-441-6123 Fax: 305-441-0688

John Hoy

Chief Regulatory Officer
Utilities, Inc,

2335 Sanders Road
Northbrook, IL. 60062-6196

INVOICE

bo/—<

Ny

TS

Batch

221027

Invoice No.29497
December 1, 2009
Page 1, Billing #8

For Professional services rendered through November 27, 2009 in connection with rate case

for Longwood 2008
Hours Rate Amount
Senior Staff Accountant:
Cynthia Yapp 75 150.00 250 3
Total Due for invoice 29497 {s112.

10184 IO 000!

Total Amount Due $112.50
Aged Recejvables:
Invoice #29417- Remaining $4,650.00
Invoice #29452- $150.00
RECEIVED

BZ2 09 2509

Please make check payable to Milian Swain & Associates, Inc.

L
[

Approyg: St




Item No. 9



Utilities, Inc. of Longwood
Docket No.: 090381-SU
Staff's First Data Request: Item 9

Trial Balance

Balance Balance Balance
2009 2009 2009
Obiject Acct |Description Qctober November December

1045|LAND & LAND RIGHTS GENPLT 549.55 546.78 582.94
1105|ELECTRIC PUMP EQUIP WTP o = -
1115|WATER TREATMENT EQPT - (34.30) -
1175|OFFICE STRUCT & IMPRV 34.055.74 33.849.56 38.918.12
1180JOFFICE FURN & EQPT 11.338.26 11.279.95 12.622.56
1190|TOOL SHOP & MISC EQPT 4.461.18 4.435.89 5.409.04
1205|COMMUNICATION EQPT 3.399.69 3.486.69 3.811.34
1245|ORGANIZATION 96.765.13 96.765.13 96.765.13
1285|LAND & LAND RIGHTS GEN PLT 228.560.00 228.560.00 228.560.00
1290]STRUCT/IMPRV COLL PLT 320.00 320.00 320.00
1205|STRUCT/IMPRV PUMP PLT LS 323.409.89 323.614.15 323.757.75
1315[STRUCT/IMPRV GEN PLT 1.417.960.25 1.417.960.25 1.422.640.25
1320|POWER GEN EQUIP COLL PLT 44512 445.12 445.12
1345|SEWER FORCE MAIN 190.692.56 190.924.16 195.259.56
1350|SEWER GRAVITY MAIN 1.084.594.89 1.084.855.44 1.084.894 .04
1380|PUMPING EQUIPMENT PUMP PLT 10.862.93 10.113.04 10.113.04
1395[TREAT/DISP EQUIP LAGOON 90.684.84 90.684.84 90.684.84
1400 TREAT/DISP EQUIP TRT PLT 346.907.22 346.907.22 347.061.97
1410{PLANT SEWERS TRTMT PLT $69.00 869.00 869.00
1435]OTHER PLT PUMP 7.530.00 7.530.47 7.530.47
1440|OTHER PLT TREATMENT 10.042.79 8.792.78 8.792.78
1455|OFFICE STRUCT & IMPRV 17.090.79 17.090.79 17.056.49
1460|OFFICE FURN & EQPT 11.016.57 11.016.57 11.016.57
1470[TOOL SHOP & MISC EQPT 15.786.14 15.786.09 15.787.90
1475{LABORATORY EQPT 2.110.96 2.110.96 2.110.96
1480|POWER OPERATED EQUIP - = =
1485]COMMUNICATION EQPT 17.539.66 17.644.66 17.644.66
1495|SEWER PLANT ALLOCATED 26.881.00 26.881.00 26.881.00
1540|[REUSE TRANMISSION & DIST S5YS 33.92 33.92 33.92
1555| TRANSPORTATION EQPT WTR 61.663.70 58.607.45 71.539.85
1575|DESKTOP COMPUTER WTR 3.869.00 3.869.00 3.869.00
1580| MAINFRAME COMPUTER WTR 3.717.14 3.698.13 4.007.32
1585|MINI COMPUTERS WTR 16.095.92 16.075.86 18.713.04
1590{COMP SYS COST WTR 132.355.86 131,929.89 141.749.59
1595{MICRO §YS COST WTR 3.599.72 3.581.33 3,891.94
1697|WI1P - CLOSE CP TO GL LEGACY (4.746.01) (4.746.01) {4.746.01)
1698IWIP - J/E CLEARING LEGACY 4,746.01 4,746.01 4.746.01
1705|WIP-CAP TIME EXPAND/MOD WWTP 4.636.36 4.636.36 4.636.36
1706 WIP - INTEREST DURING CONSTR 4.754.76 4,754.92 4,757.09
1707 WIP - ENGINEERING 35.485.19 35,485.19 35.485.19
1708 | WIP - LABOR/INSTALLATION 15.739.75 15.739.75 15.739.75
1709 W1P - EQUIPMENT 57.380.45 57.380.45 57.380.45
1710]WIP - MATERIAL 69.529.69 69.529.69 69.529.69
1711]WIP - ELECTRICAL 114.483.53 114.483.53 114.483.53
1713|WIP - SITE WORK 13.660.00 13.660.00 13.660.00
1739/ WIP - TRANSFER TO FIXED ASSETS {315,382.06) (315,382.06) (315,382.06)
1741|OTHER PLANT IN PROCESS HISTORY {11.333.92} (11,333.92) (11.333.92)




1745| WIP-CAP TIME OFFICE RENOVATION 10.94 10.88 -
1771|DEFERRED PLANT IN PROCESS HISTORY 11.333.92 11.333.92 11.333.92
1775|WIP-CAP TIME WATER TOWER PAINT 101.76 101.76 101.76
1782 WIP - CONTRACTOR/LABOR 24.150.00 24.,150.00 24.150.00
1783{WIP - GROUTING/SEALING 11.300.00 11.300.00 11.300.00
1784l WIP - JET CLEANING 25.800.00 25.800.00 25.800.00
17991 WiP - TRANSFER TO FIXED ASSETS {(61.351.76) {61.351.76) (61.351.76)
1840|ACC DEPR-FRANCHISES {0.49) (0.57) (0.80)
1970\ACC DEPR-OFFICE STRUCTURE (11.982.29) (11.976.31) (13.536.66)
1975|ACC DEPR-OFFICE FURN/EQPT (8.742.44) (8.727.28) (9.702.05)
1985|ACC DEPR-TOOL SHOP & MISC EQPT {3.387.50) (3.390.79) (4.157.47)
2000|ACC DEPR-COMMUNICATION EQPT (3.376.73) {3.372.36) {3.805.64)
2030{ACC DEPR-ORGANIZATION {88.470.02) (38.470.02) {88.470.02)
2050|ACC DEPR-STRUCT/IMPRY COLL PLT (20.15) (20.99) {21.83)
2055|ACC DEPR-STRUCT/IMPRV PUMP PLT LS {30.482.69) (31.494.94) {32.570.26)
2075|ACC DEPR-STRUCT/IMPRY GEN PLT {839.458.93) (843.349.74) (847.252.76)
2080|ACC DEPR-PWR GEN EQP COLL PLT (18.55) (20.40) 122.25)
2105|ACC DEPR-SEWER FORCE MAIN {128.951.50) (129.527.3%) (130.115.33)
2110]ACC DEPR-SEWER GRAVITY MAIN (679.429.79) {681.621.76) {683.813.80)
3140| ACC DEPR-PUMP EQP PUMP PLT (359.72) (406.54) {453.36)
2155|ACC DEPR-TREAT/DISP EQP LAGOON (29.473.95) (29.893.79) {30.313.63)
2160| ACC DEPR-TREAT/DISP EQP TRT PLT (92.341.90) {94.176.75) (96.011.07)
2170|ACC DEPR-PLANT SEWERS TRT PLT (25.07) (26.16) (27.25)
2195|ACC DEPR-OTHER PLT PUMP (334.08) (368.95) (403.82)
2200)ACC DEPR-OTHER PLT TREATMENT (434.12) (480.62) (470.34)
2215|ACC DEPR-OFFICE STRUCTURE (1.958.86) {1.994.45) (2.029.97)
2220|ACC DEPR-OFFICE FURN/EQPT (11.747.02) (11.814.08) (11.814.08)
2230|ACC DEPR-TOOL SHOP & MISC EQPT (6.997.41) (7.079.63) (7.162.08)
2235| ACC DEPR-LABORATORY EQPT (1.073.64) {1.084.64) (1.095.64)
3245 ACC DEPR-COMMUNICATION EQPT {23.698.14) (23.854.10) (23.867.48)
2285|ACC DEPR-REUSE TRANS/DIST SYS {1.26) (1.33) (1.40)
2300]ACC DEPR-TRANSPORTATION WTR {45.537.27) {43.067.49) (53.115.82)
2315]ACC DEPR-DESKTOP COMPUTER WTR {2.858.00) {2.858.00) {2.858.00)
3320]ACC DEPR-MAINFRAME COMP WTR (3.685.46) {3.667.52) {3.973.50)
2325[ACC DEPR-MINI COMP WTR (12.764.90) (12.847.19) (15.062.88)
2330|COMP SYS AMORTIZATION WTR (32.657.38) (33.873.29) (37.683.05)
2335|MICRO SYS AMORTIZATION WTR (3.092.50) {3.137.60) (3.478.06}
2410|UTILITY PAA SWR PLANT AMORT 87.728.00 87.728.00 §7.728.00
2425|ACC AMORT UTIL PAA-SEWER 14.005.12 14.005.12 14.005.12
2665|CASH UNAPPLIED (260.80}) - -
2675|A/R-CUSTOMER TRADE CC&B 109.133.12 103.874.68 88.672.80
2680]A/R-CUSTOMER ACCRUAL 1.065.11 1.693.43 1.677.84
2685]A/R-CUSTOMER REFUNDS {520.38) (520.38) (520.38)
2690|ACCUM PROV UNCOLLECT ACCTS ~ - (8.810.00)
2710|A/R ASSOC COS 14.854.33 (14.489.27) (45.595.13)
2795|PREPAID REIMBURSEMENTS 1.632.00 - -
2905|RATE CASE IN PROGRESS 31.00 31.00 31.00
2906|RCIP - ATTORNEY FEES 2.001.18 10.077.39 10.077.39
2907|RCIP - CAPITALIZED TIME 17.322.06 18.448.41 19.642.96
2008|RCIP - ADMINISTRATIVE EXPENSES 66.49 66.49 66.49
2909|RCIP - TRAVEL - - 1,213.43
2910[RCIP « CONSULTING FEES 12.277.50 20.320.00 24.937.50
2030IRATE CASE ACCUM AMORT - - -
2965 |DEF CHGS-RELOCATION EXPENSES 806.53 880.74 835.53
2980|DEF CHGS-EMP FEES 669.30 665.92 709.96




3040|DEF CHGS-TANK MAINT&REP SWR 51.870.18 51.870.18 51.870.18
3120l AMORT - RELOCATION EXP (806.53) {802.46) {855.53)
3135]AMORT - EMPLOYEE FEES (669.30) {665.92) {709.96)
3195| AMORT - TANK MAINT&REP SWR (51.870.18) (51.870.18) (51.870.18)
3500]CIAC-STRUCT/IMPRY PUMP PLT LS (74.576.26) (74.5376.26) . {74.576.26)
3520|CIAC-STRUCT/IMPRV GEN PLT {697.628.33) (697.628.33) (697.628.33)
3550|CIAC-SEWER FORCE MAIN (108.649.31) {108.649.31) (108.649.31)
3555|CIAC-SEWER GRAVITY MAIN {601.869.55) (601.869.53) (601.869.53)
3600{CIAC-TREAT/DISP EQUIP LAGOON {48.841.58) (48.841.58) (48.841.58)
3605|CIAC-TREAT/DISP EQUIP TRT PLT (121.243.93) (121.243.55) {121.243.95)
3705|CIAC-SEWER-TAP (9.104.67) (9.104.67) (9.104.67)
3715JCIAC-SWR RES CAP FEE {936.85) (936.85) {936.85)
4030|ACC AMORT ORGANIZATION 133.005.38 133.005.38 133.005.38
4050]ACC AMORTSTRUCT/IMPRY PUMP PLT LS 56.695.64 56.944.23 57.192.82
4070]ACC AMORTSTRUCT/IMPRV GEN PLT 499.284.12 501.108.89 502.933.66
4100]ACC AMORT SEWER FORCE MAIN 81.854.32 §2.156.12 82.457.92
4105]ACC AMORT SEWER GRAVITY MAIN 412.170.73 413.283.25 414.395.77
4150|ACC AMORT TREAT/DISP EQUIP LAGOON 36.095.19 36.321.3) 36.547.43
4155|ACC AMORT TREAT/DISP EQUIP TRT PLT 100.137.70 100.699.01 101.260.32
4265|ACC AMORT SEWER-TAP 6.258.69 6.277.66 6.296.63
4275|ACC AMORT SWR RES CAP FEE-NC 15.60 18.20 20.80
4369|DEF FED TAX - CIAC PRE 1987 221.00 221.00 221.00
4371|DEF FEL» TAX - TAP FEE POST 2000 2.818.00 2.818.00 2.8318.00
4377|DEF FED TAX - DEF MAINT (1.023.30) {1.023.63) {1.019.24)
4383|DEF FED TAX - ORGN EXP (36.945.00) (36.945.00) (36.945.00)
4387|DEF FED TAX - DEPRECIATION {278.431.66) (278.418.24) (278.593.37)
4419|DEF ST TAX - CIAC PRE 1987 40.00 40.00 40.00
4421|DEF ST TAX - TAP FEE POST 2000 483.00 483.00 483.00
4427|DEF ST TAX - DEF MAINT (170.55) (170.63) {169.62)
4437{DEF ST TAX - DEPRECIATION (9.539.77) (9.539.44) {9.543.76)
4515|A/P TRADE {2.091.20} {957.36) (1.848.75)
4525|A/P TRADE - ACCRUAL (3.041.88) (3.273.15) {1.174.36)
4527|A/P TRADE - RECD NOT VOUCHERED (4.919.89) (2.371.80) (4.599.00)
4535|A/P-ASSOC COMPANIES 1.990.377.54 1.990.377.54 1.990.377.54
4545|A/P MISCELLANEQUS (32.60) (57.59) (44.37)
4565]ADVANCES FROM UTILITIES INC (1.468.996.58) {1.468.996.58) {1.468.996.58)
4595]CUSTOMER DEPOSITS {11.954.21) (14.311.22) (14.108.96)
4612J]ACCRUED TAXES GENERAL (29.560.00) 6.779.99 -
4614]ACCRUED GROSS RECEIPT TAX (17.927.00) (17.927.00) (17.127.00}
4634| ACCRUED SALES TAX {6.36) (6.36) (6.36)
4635[ACCRUED USE TAX (14.61) (14.61) (14.61)
466 1]JACCRUED ST INCOME TAX 4.933.00 4.933.00 4.933.00
4685|ACCRUED CUST DEP INTEREST (1.792.10) (1.763.58) (2.574.24)
4760|COMMON STOCK {1.000.00) {1.000.00) (1.000.00)
4785|MISC PAID IN CAPITAL (1.496.182.79) (1.496.182.7%) (1.496.182.79)
4998| RETAINED EARN-PRIOR YEARS (635.546.25}) {635.546.25) (635.546.25)
5100}SEWER REVENUE-RESIDENTIAL {549.325.38) (601.959.82) (654.117.85)
5105{SEWER REVENUE-ACCRUALS 7.694.71 7.066.39 7.081.98
5155|SEWER REVENUE-COMMERCIAL (101,360.12} (109.494.43) (117.619.76)
5265]FORFEITED DISCOUNTS {5.774.03) 16.122.60) {6.478.07)
5270IMISC SERVICE REVENUE (450.00) {450.00) (450.00)
5285|OTHER W/S REVENUES (3.265.00) (3.370.00) {3.550.00)
5440l PURCHASED WATER-SEWER SYS 289.57 391.34 432.39
5470|ELEC PWR - SWR SYSTEM 116.803.91 127.548.68 138.544.30
5480]CHLORINE 10.967.00 10.348.20 10.301.10




5485{ODOR CONTROL CHEMICALS - {11.23) (11.23)
5490]OTHER TREATMENT CHEMICALS 4.604.24 3.944.55 3.944.55
5495|METER READING (5.57) (5.95) {5.95)
5510]UNCOLLECTIBLE ACCOUNTS 4.462.96 6.724.31 20.766.77
5515 UNCOLL ACCOUNTS ACCRUAL = = 8.810.00
5525|BILL STOCK 168.26 201.62 201.62
5530|BILLING COMPUTER SUPPLIES 157.75 157.75 227.52
5535|BILLING ENVELOPES 602.64 678.60 758.13
5540|BILLING POSTAGE 4.929.32 5.521.56 5.611.68
5545|CUSTOMER SERVICE PRINTING 118.62 122.39 126.13
5625|401 K/ESOP CONTRIBUTIONS 3.996.50 4.374.93 4.660.37
5630|DENTAL PREMIUMS 2.081.05 2.263.00 2.587.47
5635|DENTAL INS REIMBURSEMENTS 102.11 101.19 101.19
5645|EMPLOYEE INS DEDUCTIONS {4.837.70) (5.267.73) (6.286.86)
5650]HEALTH COSTS & OTHER 171.20 184.83 242.81
5655|HEALTH INS REIMBURSEMENTS 19.669.44 21.166.01 24.280.93
5660]OTHER EMP PENSION/BENEFITS 165.62 211.95 268.57
5665 |PENSION CONTRIBUTIONS 3.113.44 3.408.89 3.608.04
5670|TERM LIFE INS 977.91 977.91 1.158.18
5675|TERM LIFE INS-OPT (124.22) {135.95) {151.72}
5680|DEPEND LIFE INS-OPT (20.93) (22.68) (25.15)
5690{ TUITION 107.78 107.78 245.88
5715]INSURANCE-OTHER 10.966.08 12.053.41 13.445.85
5735|COMPUTER MAINTENANCE 8.603.16 5.681.25 10.629.22
5740]COMPUTER SUPPLIES 352.86 666.60 794.40
5745|COMPUTER AMORT & PROG COST 57.80 99.97 (5.7%)
5750{INTERNET SUPPLIER 28.26 32.12 40.48
5755 IMICROFILMING 2.35 2.32 2.32
5785|ADVERTISING/MARKETING 29.40 29.40 33.45
5790|BANK SERVICE CHARGE 531.93 605.56 618.41
5800|LETTER OF CREDIT FEE 571.61 615.36 666.82
5805|LICENSE FEES 22.11 22.31 22.31
5810{MEMBERSHIPS 815.68 873.25 995.03
5820 TRAINING EXPENSE 168.63 168.63 195.22
5825|OTHER MISC EXPENSE {958.24} (843.80) (625.61)
5855|ANSWERING SERVICE 390.18 418.66 458.36
5860|CLEANING SUPPLIES 519.49 522.94 526.84
5865|COPY MACHINE 25.08 29.75 30.29
5870]HOLIDAY EVENTS/PICNICS 25.87 28.89 28.89
5875|KITCHEN SUPPLIES 132.92 213.15 219.91
5880]OFFICE SUPPLY STORES 166.15 204.94 22945
5885|PRINTING/BLUEPRINTS 7.09 7.09 22.39
5890]PUBL SUBSCRIPTIONS/TAPES i37.55 138.91 181.03
5895|SHIPPING CHARGES 243.50 263.33 285.73
5900]OTHER OFFICE EXPENSES 1.243.61 1.343.91 1.405.79
5930[OFFICE ELECTRIC 118.40 127.97 139.55
5935|OFFICE GAS 28.01 30.47 41.04
5940]OFFICE WATER 6.26 1.67 7.67
5945]OFFICE TELECOM 7.151.44 7.754.11 8.882.41
5950|OFFICE GARBAGE REMOVAL 1.575.09 1.575.09 1.922.55
5955|OFFICE LANDSCAPE / MOW / PLOW 10.457.93 11.498.18 12.567.64
5960]OFFICE ALARM SYS PHONE EXP 1.671.96 1.677.53 1.970.88
5965 |[OFFICE MAINTENANCE 234.38 263.01 297.15
5970)OFFICE CLEANING SERVICE 390.77 490.16 537.29
5975|OFFICE MACHINE/HEAT&COOL 114.65 118.95 121.02




5985| TELEMETERING PHONE EXPENSE §1.50 81.50 81.50
6010]AUDIT FEES 862.13 960.93 1.395.58
6015|EMPLOY FINDER FEES 290.52 336.12 456.90
6020|ENGINEERING FEES {9.07) (9.07) (9.07)
6025|LEGAL FEES 290.72 389.52 461.34
6035]PAYROLL SERVICES 47328 558.46 640.57
6040] TAX RETURN REVIEW 512.77 554.50 505.11
6045|] TEMP EMPLOY - CLERICAL 346.34 416.40 590.42
6050}OTHER OUTSIDE SERVICES 268.07 461.92 818.76
6065|RATE CASE AMORT EXPENSE - = 311.84
6070|MISC REG MATTERS COMM EXP 50.390.11 50.390.11 50.390.11
6110]SALARIES-ACCTG/FINANCE 7.370.9} 7.998.49 8.682.13
6115|SALARIES-ADMIN 32.09 32.09 32.09
6120[SALARIES-OFFICERS/STKHLDR 8.207.06 8.907.02 11.660.88
6125|SALARIES-HR 098.43 1.087.67 1.182.82
6130]SALARIES-MIS 1.512.29 1.665.33 1.830.83
6135|SALARIES-LEADERSHIP OPS 6.635.44 7.341.24 8.292.22
6140]SALARIES-REGULATORY 5.019.40 5.551.11 6.209.22
6145 |SALARIES-CUSTOMER SERVICE 5.138.68 5.617.27 7.204.02
6150|SALARIES-OPERATIONS FIELD 68.465.97 75.116.84 £3.292.02
6155|SALARIES-OPERATIONS OFFICE 4.014.61 4.474.56 5.032.91
6165|CAPITALIZED TIME ADJUSTMENT (23.927.16) (25.992.27) (27.769.49)
61853|TRAVEL LODGING 376.36 396.72 450.81
6190|TRAVEL AIRFARE 24125 257.84 325.62
6195| TRAVEL TRANSPORTATION 236.04 259.26 289.16
6200| TRAVEL MEALS 178.93 200.32 221.51
6205| TRAVEL ENTERTAINMENT 1.68 1.68 18.63
6207] TRAVEL OTHER = - 0.10
6215{FUEL 5.541.67 6.045.20 6.490.02
6220|AUTO REPAIR/TIRES 2.239.23 2.536.79 2.847.29
6225|AUTO LICENSES 73.91 73.91 76.65
6260| TEST-EQUIP/CHEMICAL 552.82 556.08 556.08
6270|TEST-SEWER 4.330.00 5.118.00 6.186.50
6320|SEWER-MAINT SUPPLIES 1.832.84 2.027.41 2.027.41
6325|SEWER-MAINT REPAIRS 8.092.53 8.265.09 8.265.09
6330|SEWER-MAIN BREAKS 544.00 544.00 544.00
6345|SEWER-OTHER MAINT EXP 1.047.56 1.145.49 1.360.74
6355|DEFERRED MAINT EXPENSE 3.704.61 3.704.61 3.704.61
6360JCOMMUNICATION EXPENSE 1.689.72 1.942.79 2.290.78
6385 JUNIFORMS 85.60 §7.76 99.97
6400 SEWER RODDING - 165.45 421.15
6410|SLUDGE HAULING 44.391.80 46.155.89 48.023.39
6655|DEPREC-STRUCT/IMPRV COLL PLT 8.40 9.24 10.08
6660| DEPREC-STRUCT/IMPRV PUMP 9.659.15 10.671.40 11.746.72
6680]DEPREC-STRUCT/IMPRV GEN PLT 38.833.66 42.724.47 46.627.49
6685|DEPREC-POWER GEN EQUIP COLL PLT 14.63 16.48 18.33
6710|DEPREC-SEWER FORCE MAIN 5.741.05 6.316.94 6.904.88
6715|DEPREC-SEWER GRAVITY MAIN 21.879.61 24.071.58 26.263.62
6745|DEPREC-PUMP EQP PUMP PLT 355.01 401.83 448.65
6760| DEPREC-TREAT/DISP EQUIP LAGOON 3.382.70 3.802.54 4.222.38
6765|DEPREC-TREAT/DISP EQ TRT PLT 9.502.78 11.337.63 13.173.20
6775|DEPREC-PLANT SEWERS TRTMT PLT 10.90 11.99 13.08
6800|DEPREC-OTHER PLT PUMP 281.68 316.55 351.42
6805 |DEPREC-OTHER PLT TREATMENT 375.66 422.16 462.87
6820| DEPREC-OFFICE STRUCTURE 355.90 391.49 427.01




6825 DEPREC-OFFICE FURN/EQPT 670.60 737.66 737.66
&835|DEPREC-TOOL SHOP & MISC EQPT 822.70 904.96 987.24
6840 DEPREC-LABORATORY EQPT 110.00 121.00 132.00
6850| DEPREC-COMMUNICATION EQPT 1.559.60 1.715.56 1.728.94
6290|DEPREC-REUSE TRANSM / DIST SYS 0.70 0.77 0.84
6905|DEPREC-AUTO TRANS 9.669.13 11.590.10 13.931.62
6920|DEPREC-COMPUTER 15.355.38 16.907.48 18.728.77
7225| AMORT-STRUCT/IMPRY PUMP PLT LS (2.320.18) (2.568.77) {2.817.36)
7245 AMORT-STRUCT/IMPRV GEN PLT {16.772.66) (18.597.43) (20.422.20)
7275|AMORT-SEWER FORCE MAIN (3.018.00) (3.319.80) (3.621.60)
728 AMORT-SEWER GRAVITY MAIN (11.125.20) (12.237.72) (13.350.24)
7325| AMORT-TREAT/DISP EQUIP LAGOON {1.931.70) (2.157.82) (2.383.94)
7330| AMORT-TREAT/DISP EQUIP TRTPLT (4.522.61) (5.083.92) (5.645.23)
7430] AMORT-SEWER-TAP {208.66) (227.63) (246.60)
7440l AMORT-SWR RES CAP FEE {15.60) (18.20) {20.80)
7510|FICA EXPENSE 7.198.83 7.854.55 8.819.18
7515|FEDERAL UNEMPLOYMENT TAX 125.55 126.66 150.12
7520|STATE UNEMPLOYMENT TAX 476.78 482.47 640.25
7535|FRANCHISE TAX 22.01 35.54 35.54
7540§GROSS RECEIPTS TAX 40.257.00 40.257.00 40.257.00
7545|PERSONAL PROPERTY/ICT TAX - 33.667.36 33.667.36
7550|PROPERTY/OTHER GENERAL TAX 29,706.79 (6.778.48) (798.49)
7555|REAL ESTATE TAX 184.70 16.035.44 16.035.44
7560|SALES/USE TAX EXPENSE 50.00 50.00 50.00
7680|RENTAL INCOME {16.670.02) {20.085.96) {20.085.96)
7691 {NET BOOK VALUE-DISPOSAL 20.52 20.52 (31.72)
7693|DISPOSAL-PROCEEDS (68.81) (68.81) (68.81)
7710)INTEREST EXPENSE-INTERCO 51.242.53 51.242.53 69.784.39
7735(S/T INT EXP BANK ONE 768.35 765.59 1.613.74
7750|INTEREST DURING CONSTRUCTION (21.20) (21.36) (23.53)
Grand Total 0.00 0.00 0.00
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PricewaterhouseCoopers LLP

One North Watker
Chicago, 1L 50606
Telephone (312} 298 2000
Fecsimile (312) 298 2001
WWW. pwe . com

December 22, 2008

Mr. Steven M. Lubertozzi
Chief Financiai Officer
Utilities, inc.

2335 Sanders Road
Northbraok, illinois 60062

Dear Mr. Lubertozzi;

The purpose of this letter is to confirm our understanding of the terms of our engagement as
independent accountants of Utilities, Inc. {collectively the “Company”).

Services and related report

We will audit the consolidated financial statements of Utilities, inc. at December 31, 2008 and for the
year then ending. Upon completion of our audit, we will provide the Company with our audit report on
the financial statements referred to above. If, for any reasons caused by or relating to the affairs or
management of the Company, we are unable 1o complete our audit work, we may decline to issue any
report as a result of this engagement.

Qur responsibilities and limitations

The objective of a financial statement audit is the expression of an opinion an the financial statements.
We will be responsible for performing that audit in accordance with auditing standards generally
accepted in the United States of America. These standards require that we plan and perform the audit
to obtain reasonable assurance about whether the financial statements are free of material
misstatement. The audit will include examining, on a fest basis, evidence supporting the amounts and
disclosures in the financial statements, assessing accounting principles used and significant estimates
made by management, and evaluating the overall financial statement presentation.

We will consider the Company's internal controf over financial reporting solely for the purpose of
determining the nature, timing and extent of auditing procedures necessary for expressing our opinion
on the financial statements, This consideration will not be sufficient to enable us to provide assurance
on the effectiveness of internal control over financial reporling. However, any significant deficiencies
and material weaknesses, and other deficiencies (i.e., those deficiencies in internal control over
financial reporting that are of a lesser magnitude) relating to intermnat control over financial reporting
identified during our audit will be communicated to the Company.

We will design our audit to obtain reasonable, but not absolute, assurance of detecting errors or fraud
that weuld have a material effect on the financial statements as weil as other illegal acts having a direct
and material effect on financial statement amounts. Our audit will not include 2 detailed audit of
transactions, such as would be necessary to disclose errors or fraud that did nol cause a materal
misstaternent of the financial statements. It is important to recognize that there are inherent imitations
in the auditing process. Audits are based on the concept of selective testing of the data underlying the
financia! statements, which involves judgment regarding the areas to be tested and the nature, timing,

- B ‘
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extent and results of the tests to be performed. Audits are, therefore, subject to the limitation that
material errors or fraud or other ilegal acts having a direct and material financial statement impact, if
they exist, may not be detected. Because of the characteristics of fraud, particularly those involving
concealment through collusion, falsified documentation and management’s ability to override controls,
an audit designed and executed in accordance with auditing standards generally accepted in the
United States of America may not detect a material fraud. Further, while effective internal control
reduces the likelihood that errors, fraud or other illegal acts will occur and remain undetected, it does
not eliminate that possibility. For these reasons we cannot ensure that errors, fraud or other illegal
acts, if present, will be detected. However, we will communicate to the Company, as appropriate, any
such matters identified during our audit.

The audit will not be planned ar conducted in contemplation of reliance by any specific third party or
with respect to any specific transaction. Therefore, itemns of possible interest to a third party will not be
specifically addressed and matters may exist that would be assessed differently by a third party,
possibly in connection with a specific transaction,

Management's responsibilities

The Company’s management is respensible for the financial statements referred to above. In this
regard, management is responsible for establishing poficies and procedures that pertain to the
maintenance of accounting records, the authorization of receipts and disbursements, the safeguarding
of assets, the proper recording of transactions in the accounting records, and for reporting financial
information in conformity with accounting principles generally accepted in the United States of America.
Management also is responsible for the design and implementation of programs and controls to
prevent and detect fraud, and for informing us (i) about all known or suspected fraud affecting the entity
invalving (a) management, (b} employees who have significant roles in internal controf over financial
reporting, and {c) others where the fraud could have a material effect on the financiai statements; and
(i) of its knowledge of any allegations of fraud or suspected fraud affecting the entity received in
communications from employees, former employees, analysts, reguiators, short seflers, or others.
Management is responsible for (i) adjusting the financiat statements to correct material misstatements
and for affirming to us that the effects of any uncorrected misstatements aggregated by us during the
current engagement and pertaining to the year under audit are immaterial, both individually and in the
aggregate, to the financial statements taken as a whole; and (i} notifying us of all material
weaknesses, including other significant deficiencies, in the design or operatioh of the Company’s
internal control over financial reporting that are reascnably likely to adversely affect the Company’s
ability to record, process, sumwmarize and report external financial data reliably in accordance with
generally accepted accounting principles. Management also is responsible for identifying and ensuring
that the Company complies with the laws and regulations applicable to its activities.

As part of management’s responsibility for the financial statements and the effectiveness of its system
of internal cantrol over financial reporting, management is responsible for making available to us, on a
timely basis, all of the Company's origina! accounting records and related information and company
personnel to whom we may direct inquiries. As required by auditing standards generally accepted in
the United States of America, we will make specific inquiries of management and others about the
representations embodied in the financial statements and the effectiveness of intemal controt over
financial reporting. Auditing standards generally accepted in the United States of America also require
that we obtain written representations covering audited financial statements from certain members of
management. The results of our audil tests, the responses to our inquiries and the written
representations comprise the evidentia! matter we intend to rely upon in forming our opinion on the
financial statements.

@
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Other documents

Auditing standards generally accepted in the United States of America require that we read any annual
report that contains our audit report. The purpase of this procedure is to consider whether other
information in the annual report, including the manner of its presentation, is materially inconsistent with
information appearing in the financial statements. We assume no obligation to perform procedures to
corroborate such other information as part of our audit.

The Company may wish 1o inciude our report on these financial statements in a registration statement
proposed to be filed under the Securities Act of 1933 or in some other securities offering. Yau agree
that the aforementioned audit report, or reference to our Firm, will not be included in any such offering
without our prior permission or consent. Any agreement to perform work in connection with an offering,
including an agreement to provide permission or consent, will be a separate engagement.

Release and indemnification

Because of the importance of oral and written management representations to an effective audit, the
Company releases and indemnifies PricewaterhouseCoopers LLP and its personnel from any and all
claims, liabilities, costs and expenses attributable to any knowing misrepresentation by management.

in no event shall PricewaterhouseCoopers LLP be liable to the Company, whether a claim be in tort,
coniract or otherwise, for any consequential, indirect, Jost profit or similar damages relating to
PricewaterhouseCoopers LLP's services provided under this engagement letter, except to the extent
finally determined to have resufted from the willful misconduct or fraudulent behavior of
PricewaterhouseCoopers LLP relating to such services.

In the unlikely event that differences conceming our services or fees should arise that are not resolved
by mutual agreement, to facilitate judicial resolution and save time and expense of both parties, the
Company and PricewaterhouseCoopers {LP agree not to demand a ftrial by jury in any action,
proceeding or counterclaim arising out of or relating to our services and fees for this engagement.

Timing ang fees o

Completion of our work is subject to, amony other things, 1) appropriate cooperation from the
Company's personnel, including timely preparation of necessary schedules, 2) timely responses to our
inquiries, and 3) timely communication of all significant accounting and financial reporting matters.
When and if for any reason the Company is unable to provide such schedules, information and
assistance, PricewaterhouseCoopers LLP and you will mutually revise the fee to reflect additional
services, if any, required of us to complete the audit.

QOur fee estimates are based on the time required by the individuals assigned to the engagement. We
estimate our fees for this audit engagement will be $186,000, subject to the terms and conditions
above. We will advise you shouid any other circumstances arise which may cause actual time o
exceed thal estimate,

We also will bill the Company for our reasonable out-of-pocket expenses and our internal per ticket

charges for booking travel. Our intemal per ticket trave! charge is an allacation of estimated costs of
running our travel department in a manner to maximize cost savings and minimize total costs.

{3)
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Our fees and out-of-pocket expenses and internal charges will be bilied as follows:

Fee
Date Amoun
January 15, 2009 $ 62,000
February 16, 2009 $ 62,000
March 16, 2008 $ 62,000 + Expenses

Invoices rendered are due and payable upon receipt.
Other matters

PricewaterhouseCoopers LLP is owned by professionals who hold CPA licenses as well as by
professionals who are not licensed CPAs. Depending on the nature of the services we provide, non-
CPA owners may be involved in providing services 10 you now or in the future.

Any additional services that may be requested and we agree to provide will be the subject of separate
arrangements.

In the event we are requested or authorized by the Company or réquired by government regulation,

subpoena, or other legal process to produce cur working papers or our personnel as witnesses with

respect to our engagement for the Company, the Company will, se long as we are not a party to the

praceeding in which the information is sought, reimburse us for our professional time and expenses, as
" well as the fees and expenses of our counsel, incurred in responding o such a request.

The Company agrees that it will not, directly or indirectly, agree to assign or transfer any claim against
PricewaterhouseCoopers LLP arising out of this engagement to anyone, except to an entity with which
the Company merges or an entity which acquires all or substantially all of the assets of the Company
and where, in either case, the assignee enlity agrees to be bound by this provision.

This engagement letler reflects the entire agreement between us relating to the services covered by
this letter. It replaces and supersedes any previous proposals, correspondence and understandings,
whether written or oral. The agreemenis contained in this engagement letter shall survive the
completion or termination of this engagement.

- * - - *

If there are any questions, please call Michael Herman at (312} 298-4462 or Adam Houston at (312)
298-6802. If the services outlined herein are in accordance with your requirements and if the above
terms are acceptable, please have one copy of this letter sighed in the space provided below and
return it to us.

Very truly yours,

Dr‘.c,c_,unlorboa'aoem?'* Lo ©
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The services and terms as set forth in this letter are agreed to.

Utilities, Inc.

. Sl

Mr. Steven M. LubertoZz]

Chief Financial Officer

A

(Date)

{5)
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PAYMENT DUE: 04/15/09

March {6, 2009 o T INVOICE NUMBER : 1031304603-1
o é < SEND CHECK PAYMENT TO:
: A.\ PricewaterhouseCoopers LLP
S P.C. Box 75647

Chicago, IL 60675-5647
Mr. Steven M. Lubertozzi

Chief Financial Officer

Utilities Inc WIRE TRANSFER INSTRUCTIHONS:
2335 Sanders Road Citibank NA, New York, NY
Northbrook, 1L 60062 Account #: 30408437

USA ABA #: 021000089 or Swift #: CITIUS33

To Credit: PricewaterhouseCoopeérs LLP

PwC TAX ID #: 134008324
PwC D&B #: 00-186-37-94

02,00 . L5/0

Second interim billing for the 2008 audit of Utilities, Inc. b 62,000.00

Total Invaice Due By Apri) 15, 2009 b 62.000.00

et

For questions, contact: Michael Herman at (312) 298-4462, michael.a herman@us pwc.com

(7] COMROENTIAL /r( - | | ,

APR 1 3 7008

TO ENSURE PROPER CREDIT TO YOUR ACCOUNT, PLEASE INDICATE ON YOUR PAYMENT:

Invoice Number: 1031304003-1
Client Account Number: 20259
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April 15,2009

Mr. Steven M. Lubertozzi
Chief Financial Officer
Utilities Inc

2335 Sanders Road
Northbrook, 1L 60062
USA

Third interim billing for the 2008 audit of Utilities, Inc.

Tota) Invoice Due By May 15, 2009

PAYMENT DUE: 05/15/09
INVOICE NUMBER : 1031328716-0

SEND CHECK PAYMENT TO:
PricewatethouseCoopers LLP
P.0O. Box 75647

Chicago, IL. 60675-5647

WIRE TRANSFER INSTRUCTIONS:
Citibank NA, New York, NY

Account #: 30408437

ABA #: 021000089 or Swift #: CITIUS33
To Credit: PricewaterhouseCoopers LLP

PwC TAX ID #: 134008324
PwC D&B #: 00-186-37-94

$ 62,000.00

$ 62,000.00 g‘t

For questions, contact: Michael Herman at (312) 298-4462, michael.a.herman@us.pwc.com

(T) CONFIDENTIAL

/0200, Lo10

= W S T gy e -
4t b e *
F e

APR 2 v 009

TO ENSURE PROPER CREDIT TO YOUR ACCOUNT, PLEASE INDICATE ON YOUR PAYMENT:

tnvoice Number: 1031328716-0
Client Account Number: 20259
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PAYMENT DUE: 03/25/09
February 23, 2009 INVOICE NUMBER : 10312870503

SEND CHECK PAYMENT TO:
PricewaterhouseCoopers LLP
P.O. Box 75647

Chicago, IL 60673-5647

Mr. Steven M. Lubenozzi
Chief Financial Officer

Utilities Inc WIRE TRANSFER INSTRUCTIONS:
2335 Sanders Road Citibank NA, New York, NY
Northbrook, IL 60062 Account #: 30408437

USA ABA #: 021000089 or Swaft #: CITIUS33

To Credit: PricewaterhouseCoopers LLP

PwC TAX 1D #: 134008324
PwC Dé&:B i#: 00-186-37-94

First interim billing for Utilitics, Inc. 2008 Audit. b 62,000.00

Total Invoice Due By March 28, 2009 3 62,000.00

For questions, contact: Michael Herman at (312) 298-4462, michael.a.herman@us.pwe.com

(1] conFDENTIAL

N e
3 [— * o oy - .

MAY 2 2 7009

TO ENSURE PROPER CREDIT TO YOUR ACCOUNT, PLEASE INDICATE ON YOUR PAYMENT:

Invoice Number: 1031287050-3
Client Account Number: 20259
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REQUEST roa@auwm CHECK

PAYABI.;E TO: A3/ A S&VIJQ}/S VENDO&_\! / /

20& J LL.C. INVOICE NOS-—¥_ 2«
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THIS LEASE, made this

_____of May , 2000, by and
between 2315 SANDERS
ROAD L.L.C., an Ninois
fimited liability company,
("Lessor™) and, Utilities Inc.,
an Ifinois corporation
("Lessee™).

WHEREAS, Lessor is the

owner of the property
commonly known as 2315

Sanders Road, Northbrook, Tllinois which is legally described below and is hereinafter referred to
as "Parce] 1":

THAT PART OF SECTION 18, TOWNSHIP 42 NORTH, RANGE 12 EAST OF THE
THIRD PRINCIPAL MERIDIAN, IN COOK COUNTY, ILLINOIS, BOUNDED AND
DESCRIBED AS FOLLOWS: BEGINNING AT THE POINT OF INTERSECTION OF
THE CENTER LINE OF SANDERS ROAD WITH A LINE 313 FEET NORTH OF
AND PARALLEL WITH THE SOUTH LINE OF SAID SECTION 18; THENCE EAST
ALONG SAID PARALLEL LINE, A DISTANCE OF 334.99 FEET TO THE SOUTH
EAST CORNER OF LAND AS DESCRIBED IN DEED DATED DECEMBER 8, 1970
FROM NEWTON F KORHUMEL AND [RENE L. KORHUMEL, HIS WIFE, TO THE
ILLINOIS BELL TELEPHONE COMPANY AND RECORDED ON DECEMBER §,
1970, AS DOCUMENT NUMBER 21338209; THENCE NORTH ALONG A LINE AT
RIGHT ANGLES TO THE LAST DESCRIBED COURSE, A DISTANCE OF 236
FEET TO A LINE 549 FEET NORTH OF AND PARALLEL WITH THE SOUTH
LINE OF SAID SECTION 18; THENCE EAST ALONG THE LAST SAID PARALLEL
LINE, A DISTANCE OF 502 FEET; THENCE NORTH ALONG A LINE AT RIGHT
ANGLES TO THE LAST DESCRIBED COURSE, A DISTANCE OF 406.52 FEET TO
THE INTERSECTION WITH A LINE DRAWN 150 FEET SOUTH OF AND
PARALLEL WITH THE NORTH LINE EXTENDED EAST, AS DESCRIBED IN
DEED DATED DECEMBER &, 1970 FROM MCL CORPORATION TO THE
ILLINOIS BELL TELEPHONE COMPANY AND RECORDED ON DECEMBER 8,
1970 AS DOCUMENT NUMBER 21338208; THENCE WEST ALONG A LINE
PARALLEL WITH SAID NORTH LINE AND {TS EXTENSION THEREOF, A
DISTANCE OF 918.86 FEET TO THE CENTER LINE OF SANDERS ROAD;
THENCE SOUTHERLY ALONG THE CENTER LINE OF SANDERS ROAD A
DISTANCE OF 644.26 FEET TO THE POINT OF BEGINNING; EXCEPT THAT
PART TAKEN FOR SANDERS ROAD; ALL IN COOK COUNTY, ILLINOIS.

Permanent Index Number: 04-18-401-018-0000; and




imposed upon Lessor or Lessee for Lessee's failure to comply with the covenants in this
subsection.:

5. Rent. mehaﬂpawaessor,upontheekecuﬁonofthisImS.evm-Fwe
Thousand DoBars (75, 000 in full and complete payment of Lessee's rental obfigation for the
termofthisLease. = D0 .

6. Property Taxes. Lessorshaﬂpayaﬂptopenytaxesattrhnabhtothehmﬁsu.

7. Maintenance and Ordinary Repairs by Lessee. umﬂw'smhws‘“‘d
exprme,slnﬂatal!tinmkeepﬂumadiugoodorder,safeconditionmd@ﬂi"“ﬂm“be
responsible for all expenses associated with the road, excluding Property Taxes. The term
*Expenses” inchides, without limitation, gardening, landscaping, public Eability, property damage
insurance, Fine painting, lighting, the removal of snow, trash, rubbish, garbage and other refuse,
. and personnel costs to direct parking and police the road.

If Lessee refuses or neglects to repair or meintain the Premises as required hereunder to
the reasonable satisfaction of Lessor, Lessor may, after written demand, repair, maintain or
replace such property without liability to Lessee for any loss or damage that may accrue to
Lessee, Lessee's property or business by reason thereof. Upon completion of work performed
under this paragraph, Lessee shall pay Lessor's reasonable costs for making such repair upon

presentation of a bill therefor. Lessor shall impose a late fee of 16% per annum on any amount
due from Lessee afier thirty days.

8.  Liens.

(a) Lessee will not do or permit or suffer to be done any act or thing to create a lien,
permit any [ien to remain, and will discharge any lien, encumbrance or charge (levied on account
of any imposition of any mechanic's, laborer's or materialman'’s lien or any mortgage, conditional
sale, title retention agreement or chattel mortgage or otherwise) which might be or become a lien,
encumbrance or charge upon the Premises or any part thereof, and Lessee will not suffer any

other matter or thing whereby the estate, rights and interest of Lessor in the Premises or any part
thereof might be impai

(b) If any mechanic's, laborer's or materialman's lien shall at any time be filed against the
Premises or any part thereof, Lessee, within thirty (30) days after notice of the filing thereof, will
cause the same to be discharged of record by payment, deposit, bond, order of a court of
competent jurisdiction, or otherwise; provided however that Lessee may in good faith elect to
contest any such claim, in which event it shall notify Lessor and deposit with Lessor an amount
equal to 150% of the amount of the claim as security for the payment of the claim and all costs
and expenses related thereto. If Lessee shall fail so to act within the period aforesaid, then in
addition to any other right or remedy, Lessor may, but shall not be obligated to, discharge the
same either by paying the amount claimed to be due or by procuring the discharge of such lien by
deposit or by bonding proceedings, and in any such event Lessor shall be entitled, if Lessor so
elects, to compel the prosecution of any action for the foreclosure of such fien by the lienor and to
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P{BOWEBELLOHOWELL . . [ / Q o \/0‘73‘/ ]

INVOICE Mamtenance Agr ement PAGE

Sold To: BRENT LAWRENCE Shipped To: UTILITIES INC
UTILITIES INC 2335 SANDERS
2335 SANDERS NORTHBROOK IL 60062-610G8 US

NORTHBROOK IL 60062US  RECEIVED

SEp 21 70 ﬁag_.ooos—-/éé /169 90

Description Unit Price Total (USS)

Qty.
CONTRACT .4: 00018121
MAINTENANCE AGREEMENT
EXP. DATE:31-0CT-2008
1 PMA Priority Service Plus, Ranger Folder §2,641.06 $2,641.06
TAG #:22680A s/W: 000877
COVERAGE FROM: 01-NOV-2007 TO:31-0CT-2008
1 PMA priority Service Plus, Mailstar 775 $4,886.34 54,886.34
TAG #:22681A §/N: 45-7933
COVERAGE FROM: 01-NOV-2007 TO:;31-0CT~2008
COMMENT :
Payment Terms: NET DUE IN 30 DAYS Subtotal: $7,527.40
Shipping&Handling: @ $0.00
Thank you for deing businese with Sales Tax: $0.00

Bowe Bell+Howell Company Invoice Totall 7.527.40
Z , .
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Mayo Clini econ \—13-¢7
Heaylct)hSolucuons '2 ved!
| ok Ne - 13-0o7

Mayo Clinic Health Solutions Phone: (800)-430-9699
>enterplace 4 - Finance Fax: {507)-284-5410
200 First Street SW Please include this number on your payment:
Rochester, MN 55905 Invoice Number;
Federal Tax 1D: 41-1506440 Invoice Date: —J0I30/0T ) Page: 1
81 Utilties Inc. >\ utiities inc.
L | Nancy Paule 1 1 Nancy Paule
L | 2335 Sanders Road pl 2335 Sanders Road
Northbrook, IL 60062-6196 - | Northbrook, IL 60062-6196
T T
o} Q)

PO NUMBER TERMS On Receipt
SHIP VIA SHIP INFO
*For inguiries, please call Michele Schwalbe at (507) 284 5340 :
[ item Ordere ; Description Price — Amount |
100000 / Mayo Clinic Embodyiealth Newsletter .59 294.25
November
000001 Handling & Shipping - EHNL 32.00 32.00

e
——
—————

T ———

S02-C00S = [LET0 50

S

e

00 326.25 .00 ' (&2 ) 326.25
PREPAYMENT Ly - Balance Due .
S ——

**Please noie the change of our Remit to Address™

I
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GAN 15 7008 15490
@ %‘ﬁzﬁ’hcs%‘ﬂfm A Batch INVOICE

2273

Doc
Clinic Health Solutions Phare: {B00)-430-969¢
senterplace 4 - Finance Fax: {507)-284-8018
‘0D First Street SW Please include this number on your payrment:
ochester, MN 55905 invoice Number: 1379-25224
‘ederal Tax ID: 41-1506440 . Invoice Date: 12M13/G7 Page: 1
B2 Utiiities Inc. S| Ltities Inc.
¢+ 1 Nancy Paule Nancy Paule
2335 Sanders Road 2335 Sanders Road
Northbrook, IL 60062-6196 Northirook, IL 80062-6196
PO NUMBER TERMS On Receipt
SHiP VIA SHIP INFO
*'For inquiries, please call Michele Schwalbe at (507) 284-5340
C item. | .. Ordered 1 "Description TR ANEe Price | ~ Amount:
100000 565 JM:‘:‘yo Chnlc EmbodyHealth News!ettar .55 310.75
anua
1000001 1 Handlmq & Shipping - EHNL 37.00 37.00
100000

10 Clirig alth Newsletter 55 5.50
ad iticnal Demﬂt‘:sm . .

Bus, Unit™ (0 w175~

Ok NE D115 -0oF¥ JANI1 6 2008

353.25
Bajapce Due SN

**Please note the change of our Remil to Aadress™ 1657050

Ta help us procass your payment, please return this stub with your payment. Please note your Invoice Number on the front of the check.

| your address has changed, check the box balow and write your new address on the back of this stub.

Please make check payable and remit 1o:

Mayo Clinic Health Solutions INVOICE NUMBER: 1379-25224
Cenlerplace 4 - Finance

200 First Street SW

Rochester, MN 55805-0001 PAYMENT DUE: $353.25




000244

ind eyl /3¢ ?0
@ MayoClinie  qzowivs Baich INVOICE
2764

IAN 15§ ¥

Doc
A . : -9699

Mayo Clinic Health Solutions Phone: (800)-430-96
Cen’t’erplace 4 - Finance Fax: (597)-284-8918 .
200 First Street SW Please include this number on your payment:
Rochester, MN 55905 invoice Number: 1378-24984
Federal Tax ID: 41-1506440 . invoice Date: 11/14107 Page: "1

? Utilities Inc. f' Utilities Inc.

L | Nancy Paule y | Nancy Paule

L | 2335 Sanders Road p| 2335 Sanders Road

Northbrook, IL 60062-5196 Northbrook, L. 60062-6196

T T

a )
PO NUMBER TERMS On Receipt
SHIP VIA SHIP INFO

**For inquiries, please catl Michele Schwalbe at (507) 284-5340
Item Ordered " Description Price Amount
100600 550 Mayo Clinic EmbodyHealth Newsletier .55 302.50
: December
1000001 1 Handling & Shipping - EHNL 32.00 32.00
1
i W
2755
: * 'ﬂ' - o~
| Bos . Unit ™ 1023885 IAN 1 6 253
i
} oK NP ©\-15-08
" TAXABLE “NONTAXABLE SALES TAX YOTAL )
, .00 334.50 00 : 334.50
REPAYMENT L0 Balance Due 334.50

“*Please note the change of our Remit to Address**

To help us process your payment, please return this stub with your payment. Please note your Invoice Number on the front of the check.
A your address has changed, chack the box below and write your new atidress on the back of this stub.

! | . Please make check payable and remit to:

Mayo Ciinic Health Solutions INVOICE NUMBER: 1379-24984
Centerplace 4 - Finance

200 First Street SW

Rochester, MN 55905-0001 PAYMENT DUE: $ 334.50

C2496-84tavi106
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Utitities, Inc. of Longwood
Docket No.: 090381-SU
Staff's First Data Request

Response to item 1G(e)

Description

t Steven M. Lubertozzi

Trans Line No. Post
714 2 7116
7i14 3 716
7 4 7T
M7 5 my
718 5] 7/18
7i21 7 7121
7122 8 7ie2
7124 g 7124
7124 10 7124
7124 " 7124
7124 12 7124
7/28 13 7128
7130 14 7130
7130 15 730
7130 16 7130
7130 17 7130
7130 18 7130
7130 19 7130
7130 20 7130
7130 21 7430
7130 22 7130
7130 23 730

7131 24 7131
713 25 EEY
8/4 26 8/4
8i4 27 8/4

8/4 28 8/4

Dominicks Star 00010520 Northbrook IL

Dominicks Star 00010520 Northbraok 1L
Potbelly 039 Glenview IL
Potbeily 038 Glenview IL

Miele Inc Princeton NJ
Hilton Hotels Portland OR
Hilton Hotels Portland OR

Jewel Osco 3519 Glenview (L

Miele inc Princeton NJ
Hilton Hotels Portland OR

Dominicks Slar 00010520 Northbrook IL
TGI Fridays #0194 Glenview IL
Cookiesbydesignofchicago Chicaga IL
Nati Assn of Water Co 202-8338383 OC

Natl Assn of Water Co 202-8338383 DC
Natl Assn of Water Co 202-8338383 DC
Natl Assn of Water Co 202-8338383 DC
Nati Assn of Water Co 202-3338383 DC
Natl Assn of Water Co 202-8338383 DC

Dominicks Star 00010520 Northbrook (L
Mandalay Room Reservations Las Vegas NV
Mandalay Room Reservations Las Vegas NV
Panera Bread #3281/Q53 Deerfield IL

Panera Bread #3281/Q53 Deerfield IL
American001214553 19886 AA.Com/AA Res TX
American00121455310896 AA ConvAA Res TX

Eidorado Hotel-Front O Santa Fe NM

& B e &

L]

Lo 2 L [ - @ &

L= T -

A &7 6 o7 B

Amount

29.61

34.50
49.67
186.06

123.77
25763
174.28

67.41

123.77
714.51

43.32
120.14
7132
800.00

300.00
800.00
800.00
800.00
800.60

53.88
163.49
163.48

10.00
138.38

20.00
24250

25171

Remarks

ltems purchased at Dominicks are for miscellaneous kitchen supplies,
condiments, etc. for Northbrook office.

ltems purchased al Dominicks are for miscellaneous kitchen supplies,
condiments, etc. for Northbrook office.

Meals for executive meelings.

Meals for executive meetings.

A Coffee maker for the Northbrook office was purchased from Meile
Incorporated..

Room for NARUC Canference

Roam for NARUC Conference

ltems purchased at Jewel are for miscellaneous kitchen supplies,
condiments, etc. for Northbrook office.

This expense is for s Caffee/Cappuccino maker that is located in the
kitchen at Northbrook office.

Room for NARUC Conference

fterns purchased at Dominicks are for misceilaneous kitchen supplies,
condiments, etc. far Northbrook office.

Meals/Lunch for executive meetings.

Maeals/Lunch for executive meetings.

Registration fee tor NAWC Annual Conference for Johin Hoy

Registration fee for NAWC Annual Canference for Larry Schumacher
Ragistration fee for NAWG Annual Conference for Lisa Sparrow
Registration fee for NAWC Annual Conference for Steve Lubertozzi
Registration fee for NAWC Annual Conference for John Williams
Registration fee for NAWC Annuat Conference for Johh Stover

items purchased at Dominicks are for misceltaneaus kitchen supplies,
condiments, stc. for Northbrook office.

This room was booked in order to attend a Western Region Operations
Meeling.

This roam was booked in arder to attend a Western Region Operations
Meeting.

Meais for executive meetings.

Meals for executive meetings.

Flight to attend a NAWC Conference

Flight to attend a NAWG Conference

This expense was for a room at the Eldorado Hotel for a NAWG
Conference,



8/5

a8

8/8

7121
7i22
7i22
722
7123

83

8/5

812

29

30

AN

33
34
35
3
38
39
49
41
42

43

45

46

47
48

85  Dominicks Star 00010520 Northbrook IL
8/6  Jewel Osco 3519 Glenview IL
B/8 Southwes5268754961224 8004359792 TX
Total Purchases for Steve Lubertozzi
Stacy Foltz
Post Description
718  Windhill Pancake Parlo McHenry, IL
720 Shell Oil 57440804904 Kenosha Wi
7121 Radisson Hotels Merrillville IN
721 Chipotle #0735 Merrillville IN
7121 Radisson Hotels Merrillville IN
7f22 Ricks Bagels N Beans Crown Point IN
7122 Sams Café Crown Paint IN
7122 Shell Oil 57440804904 Kenosha Wi
7123 Radisson Hotels Merrillvilie IN
8/3  UPS00073V78W 800-811-1648 GA
8/5 USPS 1615400020 Fox Lake IL
8112 Pay-Convrt.com KNA

Total Purchases for Stacy Foltz

11.62

48.12

$_ 413.00
$ 8,315.28

Amount
2454
68.63

4.00
19.99
25.97
17.87
38.17
50.00

340.47
73.23
532

29.95

698.14

items purchased at Dominicks are for miscellaneous kitchen supplies,
condiments, etc. for Northbrook office.

Items purchased at Dominicks are for miscellaneous kitchen supplies,
condiments, etc. for Northbrook office.

This was a flight to attend a meeting for discussions on the Spring Creek
rate case in Nevada. This amount should be removed from WSC as it
should have been booked to account 2009523.2708.

Remarks
Meals/Entertainment for meeting.
Fuel for traveling to meetings.
Stacy was at the Radisson Hotel in Merrillville IN from 7/21/2008 until
712308 in order to help resolve some customer service issues.
Meals/Entertainment for meeting while helping lo resolve customer service
issues in Merilivilie IN.
Stacy was at the Radisson Hotel in Merrillville IN from 7/21/2008 until
7/23108 in order to help resolve some customer service issues.
Meals/Entertainment for meeting while helping to resolve customer service
issues in Mermillville IN.
Meals/Entertainment for meeting while helping fo resoive customer service
issues in Merrillville IN.
Fuel for meeting while helping to resolve customer sefvice issues in
Merriltville IN.
Stacy was at the Radisson Hotel in Merriltville IN from 7/21/2008 unil
7/23/08 in order o help resolve some customer service issues.

This is a shipping charge for items ouiside of any rate case related material.
This is a shipping charge for items oulside of any rate case related material.

This item should be removed as it was a personal item that was overlooked
originally.



