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Docket No. 090381-SU; Application for Increase in Wastewater Rates in Seminole 
County by Utilities, Inc. of Longwood 
Our File No.: 30057.176 

Dear Ms. Cole: 

Enclosed for filing in the above-referenced docket is the response of Utilities, Inc. of 
Longwood (the "Utility") to Staffs first data request dated January 26, 2010. Staff has 
requested the following information in order to complete its analysis in the above- 
referenced docket. 

1. The following items relate to the pro forma plant additions reflected in 
adjustment (A)(4) totaling $370,000 on MFR Schedule A-3. 

For each addition, provide the following: 

(a) a statement why each addition is necessary; 

(b) a copy of all invoices and other support documentation if the plant - 1 

addition has been completed or is in process; 
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(c) a copy of the signed contract or any bids, if the plant addition has not; 01 t', ( . .  0 .J 
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(d) a status of the engineering and permitting efforts, if the plant additioa- 
Q.3 -1LQ 

has not been through the bidding processing; and . .  
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(e) the projected in-service date for each outstanding plant addition. 

To be provided under separate cover. 

The following items relate to the three projects described as “Deferred 
Maintenance” reflected in adjustment (B)(1) totaling $61,352 ($25,800, 
$11,402, and $24,150) on MFR Schedule A-3. 

For each project, provide the following: 

(a) a statement why each project was necessary; 

(b) a copy of all invoices and other support documentation; and 

(c) an explanation of why such transfers were not already recorded on the 
Utility’s books if two projects were “closed” on 1/1/08 and the remaining 
one was “closed on 4/1/08. 

RESPONSE: 

2. 

RESPONSE To be provided under separate cover. 

3. The following items relate to the pro forma amortization of deferred 
maintenance projects reflected in adjustment (B)(Z)(a) totaling $6,000 and 
(B)(4) totaling $1,186 on MFR Schedule 8-3. 

For each of these, provide the following: 

(a) a statement why each project was necessary; and 

(b) a copy of all invoices and other support documentation. 

To be provided under separate cover. 

On MFR Schedule B-8. salaries have increased by $50,622 or  79.80 percent 
for Account 701 and $8,611 or 100 percent for Account 703 since 2003. In 
prior Utilities, Inc. (UI) cases, UI cited customer growth and increased 
revenues as the justification for adding several new customer support 

RESPONSE 

4. 

Rose, Sundstrom & Bentley, LLP 
2548 BliirSlone Pines Drive. Tallahasrec. Florida 32301 
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RESPONSE 

5. 

RESPONSE 

employees, both in the state of Florida as well as positions in Northbrook, IL 
whose salaries were allocated to UI’s subsidiaries. 

(a) Due to the recent sale of U1 systems (including, but not limited to, Miles 
Grant, Wedgefield, and a large subsidiary in North Carolina) which 
should cause a decline in UI’s revenues and because Longwood’s 
customer base has declined since 2003, please explain why no 
reductions to salaries have not been made. 

(b) Please provide all the Utility’s support justifying its salary increases since 
2003. At  a minimum, please include in your response each employee’s 
name, title, salary amount for all direct employees, gross salary amount 
and allocated salary amount for all indirect employees, and a detailed 
description of the duties and responsibilities of all direct and allocated 
personnel employed in 2003 and those employed in 2008. Please 
include an explanation and provide support for any salary increases 
from 2003 to 2008 for existing direct and allocated salary employees 
that are still employed by UI in 2008. 

Response to be provided under separate cover. 

In past rate proceedings for several of Longwood’s sister utilities, UI has 
stated that the purpose of the Project Phoenix was to improve the Utility‘s 
capabilities and processes in their accounting, customer service, customer 
billing and financial and regulatory reporting areas. As Project Phoenix has 
been fully deployed for nearly one year, please provide the benefits realized 
as a result of the Project Phoenix in regard to the Utility’s accounting, 
customer service, customer billing, and financial and regulatory reporting 
areas, including the cost savings realized (i.e. personnel reductions) and all 
quantifiable benefits. 

The purpose of Project Phoenix was to improve the Utility’s capabilities and 
processes in our accounting, customer service, customer billing and financial and 
regulatory reporting areas. Project Phoenix has been completed for one year as of 
December 3,2009 and the Company has already realized many benefits in the above listed 
areas. 

Rose, Sundstrom & Bentley, LLP 
2548 Blairsrone Pines Drive. Tdlahassee. Florida 32301 
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UI management selected J D  Edwards Enterprise One (“JDE) as the financial system, 
including asset management, and Oracle’s Customer Care and Billing System (“CC&B”) as 
the customer information system. These systems are integrated in a manner that allows for 
the sharing of crucial information between the Company’s different operational 
organizations, as well as providing access from multiple locations because the system is 
web based. 

JDE is a significant asset to UI and it operating subsidiaries, it allows for enhanced 
tracking and integration components, which improve the Company’s ability to record and 
retrieve data. UI is utilizing the accounts payable system for cash management. I t  is used to 
issue checks, perform electronic funds transfers, and perform bank reconciliations and 
expense reimbursements. The system has enhanced record keeping and retrieval 
functions, making the production of financial and regulatory reports easier; this is 
evidential in many sectors but specifically in the time capture module, which enables all 
employees to enter their time for tracking purposes, have time approved by their 
supervisor, and charge it directly to capital projects, if applicable. In addition, the reports 
are becoming more accurate. The system also reduces manual effort and reliance on 
spreadsheets, which again improves the reliability of reports, which is evidential in the 
fixed assets reporting function that covers the asset management requirements of UI. 
Assets are tracked throughout their entire lifetime, including automatic depreciation, 
retirements and tax calculations, which ultimately benefits customers by improving the 
management decision making process and allowing the Company to more efficiently 
deliver reliable information to regulators. The capital project and job cost functionality 
covers the project budget setup and schedule, and also allows management to monitor its 
costs. UI uses these Functionalities in order to improve visibility of project status. As cost 
and purchases are updated in ]DE, this same information is viewed in real-time. Capital 
project approvals are also included in ]DE using the procurement module approval process. 
JDE is allowing employees to manage projects and costs in a more effective manner, which 
benefits the Company and customers. ]DE also allows UI to utilize requisitioning which is 
dealt with within the procurement module of JDE, covering purchases from outside 
vendors. The procurement module is used to record and track purchases against capital 
projects, assets such as maintenance and replacement parts, IT related purchases and 
various other purchases such as office supplies and furniture. The procurement module 
approval process is used to record capital project approval as well. 

UI’s legacy customer care and billing system was fully customized and unsupported. 
The system had several weaknesses. Customer and premises information were linked in 
one account. As residents moved, the service order history at  the premises was purged and 

Rose, Sundstrorn & Bentley, LLP 
2548 Blairsrone Pines Drive. Tdlahamee. Florida 32301 
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prior service activities eventually became unavailable for viewing. This resulted in the loss 
of valuable information. In addition, field personnel were sent daily service orders either 
through email or fax. Upon 
completion of the service orders, the information was emailed or faxed back to the billing 
office for closure of the orders. The process was manually intensive and led to untimely 
responses due to incomplete fax transmissions. Additionally, as residents moved from one 
premises to another within the Company, they were issued a new account number. There 
was no efficient means of tracking a customer and transferring payment information, 
service history and billed services (debt) from one account to another. 

They did not have access to the legacy billing system. 

CC&B allows the Company to focus on either a customer or a premises. Field 
activity information at  a premises is stored in the records indefinitely, allowing field 
personnel to retain prior history of past service issues at a residence. This allows them to 
act in a cost effective manner when considering repair or replacement of equipment or 
lines a t  a premises. In addition, CC&B automates field activities to the field. A background 
process makes key decisions about assignments and timing. CC&B automates field activity 
dispatching and allows for uploading and downloading to hand-held devices. The system 
allows the field operators to complete field activities in a live environment so that CSR’s 
(customer service representatives) have the information available to them as soon as the 
order is completed. 

CC&B system has several other improvements when compared to the legacy system. 
For instance, the billing estimation function is improved. I t  now includes a three tier 
process that incorporates customer history from last years’ same period, customer history 
for last three to six months, and trend data from the customer’s trend area (CIS Division) 
and trend class (Residential and Commercial). In addition to the billing estimation function, 
the system also provides for the automatic proration of billings based on number of days in 
a read period or bill period. This functionality has reduced the type of bill proration issues 
UI subsidiaries have faced in the past. CC&B also allows For the automated dispatching of 
Field Orders/Field Activities to operators for a more timely response to customer and 
service issues. The system also allows for an efficient means of billing customers who have 
one account, but more than one premises. In addition, CC&B also allows customer service 
representatives more customer history and information to better facilitate questions from 
customers by providing both a history of meter reads and a history of billings (the Legacy 
system only held the previous twelve months). Field Operations now has access to 
customer premises and service point information as well as meters and meter readings. 
The system also allows account numbers to stay with the customer for life. This gives the 
Company the ability to track a customer from location to location. The system also 

Rose, Sundstrom & Bcntley, LLP 
2548 Blaintone Pines Drive. Tallzhassce. Florida 323n1 
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produces randomly generated account numbers, which has reduced the number of 
misapplied payments. CC&B provides with more information displayed on one screen for 
customer service to assist customers. The legacy system required moving from one screen 
to another. CC&B also features an automatic collections and severance process which 
reduces error from input, accidental disconnections for a customer for non-payment have 
been reduced. And finally, updates to the system are real time with respect to the 
completion of field activities, customer payments and adjustments and customer 
information. 

There have been many advantages and improvements to Utilities, Inc. and i t s  
subsidiaries since the implementation of Project Phoenix, and there are many more that 
will be realized over time, but, a t  this point it is difficult to determine the quantifiable cost 
savings and benefits because the system is still being acclimated to all aspects of the 
company. 

6. The following items relate to Longwood's requested rate case expense. 

(a) For each individual person, in each firm providing consulting services to 
the applicant pertaining to this docket, provide the billing rate, and an 
itemized description of work performed. Please provide detail of hours 
worked associated with each activity. Also provide a description and 
associated cost for all expenses incurred to date. 

(b) For each firm or consultant providing services for the applicant in this 
docket, please provide copies of all invoices for services provided to 
date. 

(c) If rate consultant invoices are not broken down by hour, please provide 
reports that detail by hour, a description of actual duties performed, and 
amount incurred to date. 

(d) Please provide an estimate of costs to complete the case by hour for each 
consultant or employee, including a description of estimated work to be 
performed, and detail of the estimated remaining expense to be incurred 
through the PAA process. 

(e) Please provide an itemized list of all other costs estimated to be incurred 
through the PAA process. 

Rose, Sundstrom & Bentley, LLP 
2548 Bliilscone Pines Drive. Tdlihassee. Florida 32301 
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RESPONSE Please see the attached revised Schedule B-10 and supporting 
documentation. 

7. In the current rate cases for Utilities, Inc. of Pennbrooke and Sanlando 
Utilities Corporation, Longwood’s sister companies, UI’s counsel has 
instructed them to cease the collection of NSF charges until such time that 
the Commission approved such charges. Has Longwood also ceased the 
collection of NSF charges? If so. when did the collection of these charges 
cease? If not, explain why. 

Utilities, Inc. of Longwood has ceased the collection of its NSF charges. The RESPONSE: 
collection of these charges ceased on November 2,2009. 

8. 

9. 

[No Item 8 in original request] 

Provide a copy of Longwood‘s trial balance for the months of October 2009, 
November 2009, and December 2009. 

Please see the attached trial balance Utilities, Inc. of Longwood for the RESPONSE 
months ending October through December 2009. 

10. The following items relate to Longwood‘s audit response. 

10(a). In its response to Audit Finding No. 10 (Payroll Increases), Longwood 
stated that it “will provide this documentation to Staff upon request, as it 
has done with Audit Staff.” Please provide said support documentation. 

RESPONSE Included in the enclosed data disc is the file titled, “Item lO(a) - salary wp 
used in filing.pdf‘ that was prepared by the Company for the current rate cases. Please 
note that this workpaper has been updated and that the update was supplied in response 
to Item 4(a) of this data request. 

10(b). With regard to Longwood’s “w/p AF 13(a)”, please [provide] all 
support documentation for “UI - PWC engagement letter (Estimated)” 
for $168,000. 

Rose, Sundstrom & Bentley, LLP 
2548 BllirSfone Pine6 Drivc. Tallahassee. Florida 12301 
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RESPONSE Please see the attached audit engagement letter from 
PriceWaterhouseCoopers dated December 22,2008 and supporting invoices. 

lO(c). With regard to Longwood‘s “w/p AF 13(b)”, are the “Oracle - License 
If not, and Support” expenditures related to UI’s Phoenix Project? 

explain in detail what these expenditures are. 

RESPONSE The “Oracle - License and Support” prepaid amounts are not associated with 
the set up and installation of Project Phoenix. These prepaid amounts are for licensing 
compliance with Oracle and other Oracle applications for JDE, CC&B as well as Oracle 
databases. These expenditures allow the company to upgrade and create patches to our 
accounting and billing systems as needed. Additionally, the company is able to use Oracle 
as a technical resource if any major issues arise with ]DE or CC&B. 

10(d). With regard to Longwood’s “w/p AF 13(b)”, explain, in detail, what 
the “Sanders Rd, L.L.C.”, “Bowe Bell + Howell”, and “Mayo Clinic” 
expenditures are. 

RESPONSE Please see the attached invoices. Invoice 37223 from Sanders Rd, L.L.C., for 
$75,000 is for the lease of the easement to UI’s Northbrook Office from Sanders Road. 
Invoice 61117 for Bowe Bell & Howell for $7,527.40 is for the maintenance and repair of 
the two machines that fold the bills in the mailroom. The three invoices from Mayo Clinic, 
numbers 65441,22763 and 22764 for $362.25, $353.25 and $334.50 respectively, are for a 
quarterly newsletter distributed throughout the offices regarding personal healthcare, 
staying well and maintaining healthy lifestyles. 

lO(e). In response to Audit Finding No. 13 (Headquater’s Sample), 
Longwood provided, among other documentation, a copy of a CITI card 
statement, which reflected several lodging, food, and entertainment 
charged expenses by Steven M. Lubertozzi and Tom Ostler. These 
charges were also made in various different states. Please provide an 
explanation of the nature and purpose of each expenditure. If any 
expenditure related to a particular UI subsidiary. please provide the 
name of the subsidiary for each expenditure. 

RESPONSE Please see the attached schedule describing the expenditures 

1O( f ) .  Provide a copy of all electronic files of Longwoods response to the 
audit. 

Rose, Sundstrom & Bendey, LLP 
2548 Blainlone Pines Drive. Tallahassee. Florida 32301 
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RESPONSE 
Documentation.xlsx" included on the enclosed data disc. 

Please see the file titled, "Item 1O(f) - Longwood Responses - Supporting 

Should you or the Staff have any questions regarding this filing, please do not 
hesitate to give me a call. 

Very truly yours, 

I 

CHRISTIAN W. MARCELLI 
For the Firm 

v 

CWM/der 
Enclosures 

cc: Steve M. Lubertozzi, Executive Director of Regulatory Accounting and Affairs 

Kirsten E. Weeks, Manager of Regulatory Accounting (w/enclosures) (via e-mail) 
Patrick C. Flynn, Regional Director (w/enclosures) (via e-mail) 
John Williams, Director of Government Affairs (wjenclosures) (via e-mail) 
Mr. Frank Seidman (w/enclosures) (via e-mail) 
Ms. Deborah Swain (w/enclosures) (via e-mail) 
Bart Fletcher, Division of Economic Regulation (w/enclosures) (via e-mail) 
Caroline Klancke, Esquire, Office of General Counsel (w/enclosures) (via e-mail) 

(w/enclosures) (via e-mail) 

Rose, Sundstrom & Bentley, LLP 
2548 Blaimonc Pines Drive. Tallahassee. Florida 32301 



Item No. 6 
Rate Case Expense 



,201 
Lyll" 







I. 
I. 
T I  
1 
I. 
I. 
I. 
I. ,. 
I. 
I. 
,a 
n 
I. 
I. 
I 
I. 
T. 
I 
I. 
I. 
I. 
I. 
I. 
T I  
N 
w 
N 
N 
N 
I 
N 
w 
w 
I 
N 
w 
N 
N 
w 
N 
N 











Current Timesheets Report Milian, Swain &Associates Page 1 
Order By: Project Project: UO2-23 - UO2-23 

Period: 01/02/2009 - 12/31/2009 

Employee PIE Dep Staff Work Dale OVlM ST STATE Hours Worked Billable Hours 
UO2-23 Longwood 2008 

CY 

CY 

CY 

CY 

CY 

CY 

CY 
CY 
CY 

CY 

CY 

CY 

CY 

CY 

CY 

CY 

CY 

DS 
DS 

Cynthia Yapp 04/24/2009 FIN 007 04/24/2009 N B 0.50 
CONFERENCE CALL W N T l L l N  RE: MFR P R E P z m O N  

FREPARE MFR FOR RATE INCREASE APPLICATION 

Cynthia Yapp 0512212009 FIN 007 05/22/2009 N 2.50 
P R X e -  FOR RATE INCREASE APPLICATION 

Cynthia Yapp 05/29/2009 FIN 007 05/29/2009 N B 4.25 
f'REPARE MFR FOR RATE INCREASE APPLICATION 

Cynthia Yapp 06/05/2009 FIN 007 06/05/2009 N B 4.00 
PREPARE MFR FOR RATE INCREASE APPLICATION 

7 
Cynthia Yapp 0511512009 FIN 007 05/15/2009 N E 10.00 

1 
.____~__~_.___ 

.- 

-_ ___ 
.- 

~- 1 __~~___ 
Cynthia Yapp 06/12/2009 FIN 007 06/12/2009 N B 8.75 

1 
Cynthia Yapp 07117/2009 FIN 007 07/17/2009 N B 29.75 

~~ 

IPFR PREPARATION PI 1 ~ 1 1 1 0 0 8  

Cynthia Yapp 07/24/2009 FIN 007 07/24/2009 N 5.00 
Cynthia Yapp 08/14/2009 FIN W7 08/14/2009 N B 15.W 
E E R E  MFR SCHEDULES HISTORICAL TEST YEAR 2008 

'FREPARE MFR SCHEDULES TSTORICAL TEST YEAR-lwS 

PREPARE MFR SCHEDULES HISTORICAL TEST YEAR 2008 

PREPARE MFRS TEST YEAR l ~ h O 8  

_ _ _  
--~l 

Cynthia Yapp 08/21/2009 FIN 007 08/21/2009 N B 12.00 

Cynthia Yapp 08/28/2009 FIN 007 08/28/2009 N B 22.75 

2 
Cynlhia Yapp 09/11/2009 FIN 007 09/11/2009 N B- 22.00 

Cynthia Yapp 09/18/2009 FIN 007 09/18/2009 N B 28.00 
7 PREPARE MFKEST YEAR i m i , z & i F  

Cynthia Yapp 09/2=09 FIN 007 09/25/2009 N 26.75 
PREPARE MFRS TEST YEAR l.?Af11008 1 

Cynthia Yapp 10102/2009 FIN 007 10/02/ZW9 N 1 .oo 
VPSC AUDIT REQUEST- PROVIDED ELECTRONlC COPIES OF W O R K P A P E R m  VARIOUS SCHEDULES O r  

I LONGWOODS MFRs. 

Cynthia Yapp 11/0612009 FIN 007 11/06/2009 N B 0.75 

__I PREPARE RESPONSE FOR DElFlClENCY #S 1-5 

Cynthia Yapp 12111/2009 FIN 007 12/11/2009 N B 1.25 
M E W S T ;  RECONCILIATION A-8 TO GENERAL LEDGER 

L__ 

8- 

___~____ 

- 

I 

Deborah Swain 04/24/2009 FIN 001 04/24/2009 N B 0.50 
3.00 Deborah Swain 09/2512009 FIN 001 09/25/2009 N 

~ F R s  ~-7 - B - 

197.75 

Phase Subtotal: 197.75 

0.50 

10.00 

2.50 

4.25 

4.00 

8.75 

29.75 
5.00 

15.00 

12.00 

22.75 

22.00 

28.00 

26.75 

1.00 

0.75 

1.25 

0.50 
3.00 

197.75 
197.75 

Project Total 197.75 197.75 

Grand Total 197.75 197.75 

Run Date: Jan 27,2010 @ 09:43:27 PROTIME.FRX 



Milian, Swain & Associates, Inc. 

Miami, Florida 33145 
Tel.: 305-441-0123 Fax: 305-441-0688 

INVOICE 

2022 S. w 3yd Avenue 

Principal 

Senior Staff Accountant: 

Total Due for invoice 29210 

Deborah Swain 

Cynthia Yapp 

Invoice No.29210 
April 29,2009 

Page I ,  Billing # I  

Hours Rate Amount 

S O  200.00 100.00 

S O  150.00 75.00 
$175.00 

John Hoy 
Chief Regulatory Officer 
Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

For Professional services rendered through April 24,2009 in connection with rate case for 
Longwood 2008 

Total Amount Due $175.00 

Please make check payable to Milian Swain &Associates, Inc. 



Milian, Swain & Associates, Inc. 
2025 S. W. 3Td Avenue 
Miami, Florida 33145 

Tel.: 305441-0123 Fax: 305441-0688 

INVOICE 

Invoice No.29253 
June 2,2009 

Page I, BillingkJ2 

John Hoy 
Chief Regulatory Officer 
Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

For Professional services rendered through May29,2009 in connection with rate case for 
Longwood 2008 

I Hours I Rate Amount 
3enior xarr Accountant: I I I 

Cynthia Yapp 16.75 150.00 2.512.50 
Total Due for invoice 29253 I I I $2.512.50 

Total Amount Due S2,512.50 

Please make check payable to Milian Swain & Associates, Inc 



Milian, Swain &Associates, Inc 
2025 S. W. 3Td Avenue 
Miami, Florida 33145 

Tel.: 305-441-0123 Fax: 305-441-0688 

INVOICE 

Senior Staff Accountant: 

Total Due for invoice 29291 
Cynthia Yapp 

Invoice No.29291 
June 30,2009 

Page 1. Billing #3 

Hours Rate Amount 

12.75 150.00 1.9 12.50 
$1.9 12.50 

John Hoy 
Chief Regulatory Officer 
Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

For Professional services rendered through June 26,2009 in connection with rate case for 
Longwood 2008 

Total Amount Due $1.912.50 

Aged Receivables: 
Invoice #29253- $2,512.50 

Please make check payable to Milian Swain &Associates, Inc  



Milion, Swoin & Associoles, Inc 
2025 S. W .  3Td Avenue 
Miomi, FIorido 33145 

Tel.: 305441-0123 Fax: 305-441-0688 

INVOICE 

Invoice No.29333 
August 4,2009 

Page 1, Billing #4 

John Hoy 
Chief Regulatory Ofiicer 
Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

For Professional services rendered through July 31,2009 in connection with rate case for 
Longwood 2008 

L I Hours I Rate I Amount ~ 

Senior Staff Accountant: I I I 
Cynthia Yapp 34.75 150.00 5,212.50 

Total Due for invoice 29333 I I I $5,212.50 

Total Amount Due $5,212.50 

Please make check payable to Milion Swoin & Associoles, In& 



Milian, Swain & Associates, Inc 
2025 S. W. 32"l'Avenue 
Miami, Florida 33145 

Tel.: 305-441-0123 Fax: 305-441-0688 

INVOICE 

Senior Staff Accountant: 

Total Due for invoice 29370 
Cynthia Yapp 

Invoice No.29370 
August 3 1,2009 

Page I, Billing #5 

Hours Rate Amount 

49.75 150.00 7.462.50 
$7,462.50 

John Hoy 
Chief Regulatory Oficer 
Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

For Professional services rendered through August 28,2009 in connection with rate case 
for Longwood 2008 

Total Amount Due $7.462.50 

Please make check payable to MiIian Swain &Associates, Inc 



Milian. Swain & Associates, Inc. 
2025 S. U! 3Pd Avenue 
Miami, Florida 33145 

Tel.: 305-441-0123 Fax: 305-441-0688 

INVOICE 

Hours Rate 
Principal 

Senior Staff Accountant: 

Total Due for invoice 29417 

Deborah Swain 3.00 200.00 

Cynthia Yapp 76.75 150.00 

Invoice No.29417R 
September 29,2009 

Page 1, Billing #6 

Amount 

600.00 

I1.512.50 
$1 2,112.50 

John Hoy 
Chief Regulatory Officer 
Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

For Professional services rendered through September 25,2009 in connection with rate 
case for Longwood 2008 

Total Amount Due $12,112.50 

Received check #781704 paid against this invoice $7,462.50 

Remaining balance due $4,650.00 

Please make check payable to Milian Swain & Associafes, Ine 



Milian, Swain & Associates, Inc. 
2025S. W. 3TdAvenue 
Miami, Florida 33145 

Tel.: 305-441-0123 Fax: 305-441-0688 

INVOICE 

Senior Staff Accountant: 

Total Due for invoice 29452 
Cynthia Yapp 

Invoice No.29452 
November 2,2009 
Page 1, Billing #7 

Hours Rate Amount 

1 .oo 150.00 150.00 
$150.00 

John Hoy 
Chief Regulatory OEcer 
Utilities, lnc. 
2335 Sanders Road 
Nortbbrook, IL 60062-6196 

For Professional services renbvred through October 30,2009 in connection with rate case 
for Longwood 2008 

Total Amount Due $150.00 

Please make check payable to Milian Swain &Associates, Inc. 



Milian. Swain & Associates, Inc. 
20.75 S. W. 3Td Avenue 
Miami, Florida 33145 

Tel.: 305-441-0123 Fax: 305-441-0688 

INVOICE 

Senior Staff Accountant: 

Total Due for invoice 29497 
Cynthia Yapp 

lnvoice No.29497 
December 1,2009 
Page I ,  Billing #8 

Hours Rate Amount 

.75 150.00 112.50 
$112.50 

John Hoy 
Chief Regulatory Officer 
Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

For Professional services rendered through November 27,2009 in connection with rate case 
for Longwood 2008 

Total Amount Due $112.50 

Aged Receivables: 
Invoice #29417- Remaining $4,650.00 
Invoice #29452- $150.00 

Please make check payable to Milian Swain &Associates, Inc. 



Milion, Swoin & Associates, Inc. 
2025 S. W. 3Td Avenue 
Miomi, FIorido 33145 

Tel.: 305-441-0123 Fax: 305-441-0688 

Hours Rate 
Senior Staff Accountant: 

Total Due for invoice 29535 
Cynthia Yapp I .25 150.00 

INVOICE 

Amount 

187.50 
$187.50 

Invoice No.29535 
January5,ZOlO 

Page 1 ,  Billing #9 

John Hoy 
Chief Regulatory Officer 
Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

For Professional services rendered through December 24,2009 in connection with rate case 
for Longwood 2008 

Total Amount Due 5187.50 

Aged Receivables: 
Invoice #29452- $150.00 

Please make check payable to Milion Swoin &Associates, Inc. 



Utilities, Inc. of Longwood 
Docket No. 090381-SU 

Estimate to complete rate case through PA4 Order 

Rose, Sundstrom t? Bentley, LLP 

Hours Description 

7.2 

16.0 

Unbilled hours through date of filing 

Respond to formal data requests from Staff and informal requests for 
information from Staff 

6.0 Prepare for and attend Customer Meeting; Discuss Customer Meeting with 
client and consultant; Discuss Customer Meeting with Staff 

Review Audit Staff requests; Review and prepare responses to Audit Staff; 
Review Audit Report; Discuss Audit Report with client and consultant; 
Draft response to Audit Report 

Review Staff recommendation; conference with client and consultant 
regarding recommendation; conference with Staff regarding 
recommendation 

6.0 

2.0 

15.0 Prepare for and attend Agenda conference; discuss Agenda with client and 
Staff 

Review PAA Order; Conference with client and consultant regarding PAA 
Order 

2.0 

2.5 Prepare revised tariff sheets; Obtain Staff approval of tariffs; Draft and 
revise customer notice; Obtain Staff approval of notice; Coordinate mailing 
of notices and implementation of tariffs 

__ - 
56.7 @ $330/hour = $18,711.00 
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PERSONAL 6 CONFIDENTlAL 

UTIUTIES WORPOWTED 
2335 SANOERS RO 
NOATHBROOK IL 80062-8108 

bwa 

ii?.so HRS 

WAR 2 4 





M i l h ,  Swain & Axoclar2s, Inc 3atch 3 5% 2025 S W. 3 p  Avenue 
MI& Flo& 33145 

TeL. 305-441-0123 Fax. 3054?1-0688 

mvorc. 
f 5-4855 

CC - 
Invoice No29210 

April 29,2009 
Page 1, Billing #I 

John Hoy 
Chief Regulatory Onlcer 
Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

For Professional services rendered through April 24,2009 in connection with rate case for 
Longwood 2008 

HoUn Rate h o u n t  
Principal 

Senior Staff Accountant: 

Total Uue for invoice 29210 

Deborahswain S O  200.00 100.00 

Cynthia Yapp S O  150.00 75.w ~ 

s175.w 

Total Amount Due $175.00 

Please make check payable to M i I h  Swain & Associmes, Inc 



INVOICE 

John Hoy 
Chief Regnlatory Officer 
Utilities, Inc 
2335 Sanders Road 
Northbrook, IL 600624% 

For Professional services rendered througb May29,2009 in connection with rate ease for 
Longwood 2008 

Hoan h i e  Amount 
Senior Staff Acwuntant: 

CynUliaYapp 16.75 150.00 
Total Doe for invoke 29253 / 9$12.50 

%Ab 
\ d 

10 \ 0 I 5 q .  ‘21 I 0.  009 0 I 

Tom1 Amount Due S2312.50 

JUN 2 4 2009 

. . . . .  ~ . ~ . .  . .  . .. . -. ...,. ’ 

. .  
: .  

”.:. ., ~. .- - . 

Hoan h i e  Amount 
Senior Staff Acwuntant: 

CynUliaYapp 16.75 150.00 
Total Doe for invoke 29253 / 9$12.50 

%Ab 

10 \ 0 I 5 q .  ‘21 I 0.  009 0 I 

Tom1 Amount Due S2312.50 

Please make check payable w Milinn Swaia & Associnles, Inc 



I8444 Last Lake Way 

Phone or Fax (561) 743-9510 Doc 
e-mail: frankdanjup@att.net 

Jupiter. FL 33458 /753v 

Management ?b Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
U T I L I T I E S ,  INC. 
2335 SANDERS ROAD 
NORTHBROOK, I L  60062 

CONSULTING - PENNBRDOKE ( P B )  - 2008 TY - MFR 
LAKE PLACID ( L P )  - 2008 TY - MFR 
SANLANW I S A N ) -  2008 TY - U6U 
UIF (UIF) - 2008 TY - U6U 
LONGWOOD (LWI - 2008 TY - UCU 

PREVIOUS BALANCE 

Week of: 
05/04/09 FS 

05/04/09 FS 

05/11/09 FS 

05/18/09 F S  

05/25/09 FS 

05/25/09 FS 

05/25/09 FS 

05/25/09 FS 

05/25/09 FS 

CONSULTING - ALL CASES - 
COLLECT HISTORICAL ORDERS, 
DOCUMENTS; SET UP SPRERDSHEETS. 

CONSULTING - PB - 
ADD "E" SCHEDULES 

CONSULTING - UIF - 
USED 6 USEFUL; "F" SCHEDULES. 

CONSULTING - U I F  - 
USED 6 USEFUL; "F" SCHEDULES. 

CONSULTING - LW - 
USED 6 U S E N L ;  "F" SCHEDULES. 

CONSULTING - PB - 
USED C USEFUL; "F" SCHEDULES. 

CONSULTING - L P  - 
USED 6 USEFUL; "F" SCHEDULES. 

CONSULTING - SAN - 
USED 6 USEFUL; "F" SCHEDULES. 

CONSULTING - UIF - 

06/10/09 
20029.10 

s 6.6s 

HOURS 

4.00 

2.00 

7.00 

31.00 

9.00 

5.00 

2.00 

8.00 

580.00 

290.00 

1015.00 

4495.00 

1305.00 

725.00 

290.00 

1160.00 

USED 6 USEFUL; "F" SCHEDULES. 7.00 1015.00 
FOR CURRENT SERVICES RENDERED 75.00 $10875.00 

06/10/09 PAYMENT, as of - 00.00 
PAYMENTS AND CREDITS 

BALANCE DUE $zz:;-& 
"$ 

Note: Al loca t ion  f o r  UA1l 'Cases": . . ;  25% Each, PB. LP, SAN h LW 
A l l o c a t i o n  f 0 r " P B  6 LP HFRs." - 50% E a c h ,  PB h, LP 

,.:. i 
. . .. 
, . .  . 
, '  . . .  

JUL 0 7 ZOO! 



.. 



*. ' i 
F.EI.# 59-278353 

U W O F F I ~  
ROSE, SUNDSTROM 81 BENTLEY, LLP 

UTIL IT IES.  INC 
ATTN: JOHN STOVER 
2335 SANDERS RD 
NORTHBRDOK. I L  60062 INVOICE # 40195 Batch 573/3- JUNE 10. 2009 

F I L E  # 30057-00176 

Da /73*9db PAGE 1 
- - 

M I T E R :  UT IL IT IES.  INC L0NGwOOD/2009 RATE CASE 

4/22/09 CWl4 

4/30/09 CWM 

5l14109 CWM 

5 /28 /09  CWM 

DRAFT COARESPONDENCE TO KIRSTEN WEEKS AN0 PATRICK .20 58.00 
FLYNN REGARDING INFORHATION NEEDED TO CCMPLETE 
TEST YEAR LETTERS: REVIEW CORRESPONDENCE FROM 
KIRSTEN WEEKS REGARDING S M E :  REVIEW 
CORRESPONDENCE FROM PATRICK FLYNN REGARDING SAME. 
RESEARCH AND REVIEW THE UTILITY'S PREVIOUS RATE .80 232.00 
CASES AN0 OTHER PROCEEDINGS WHERE RATE BASE I S  
SET: DRAFT LETTER TO PSC CHAIRMAN MAVHEW M. 
CARTER REQUESTING APPROVAL OF A TEST YEAR 

ADMINISTRATIVE CODE. 
ORAFT CORRESPONDENCE TO CLIENT REGARDING .30 87.00 
REQUIREMENTS AND TIMING FOR TEST YEAR LETTER 
REQUEST: REVIEW CORRESPONOENCE FROM PATRICK FLYNN 
REGARDING SAME. 
ORAFT CORRESPONDENCE TO CLIENT REGARDING 2009 .30 87.00 
RATE CASE ISSUES AND TEST YEAR LETTERS; REVIEW 
CORRESPONDENCE FROM CLIENT REGARDING SAME: 
TELEPHONE CONFERENCE WITH KIRSTEN WEEKS REGARDING 
SAME. 

PURSUANT TO RULE 25-30.430, FLORIDA 

TOTAL HWRS 1.60 

PROFESSIONAL FEES 0 464.00 

AJ@roVd by legal 
JUN 2 S 2005 

............. - , -  . . ......... 
:. ." ' . . . . . .  , . v  '. ' ' . .  . .  . . .  

JUL o s zam . .  
. .  

'.._I . .  . .  . .  
, .. .... I.. . . .  __ ...... 



i 4 
LAW OFf lQS 

ROSE, SUNDSTROM 8 BENTLEY, LLP 
P.O. BOX 1-7 

T U U W S E E .  FLOWM .WLW587 

(8%) 877-8555 w&pwT INVOICE MYBER 

UTIL IT IES.  I N C  

Invoice #: 40195 PAGE 2 

CHRISTIAN W MARCELLI 

TELECOPIER 

TOTAL COSTS ADVANCED 

TOTAL STATEMENT 

1.60 464.00 

3.00 

S 3.00 



18444 Lost Lake Way 
Jupiter, FL 33458 

Phone or Fax (561) 743-9510 
e-mail: fiankdenjup@att.net 

Management 6 Regulatory Consultants, Inc- 

hich 

3&882 

ACCOUNTS PAYABLE 
UTILITIES,  INC. 
2335 SANDERS ROAD 
NORTHBROOK, I L  60062 

CONSULTING - PENNBROOKE IPB) - 2008 TY - MFR 
w(E PLACID (LP) - 2008 TY - MFR 
SANLANDO [ S A N ) -  2008 TY - U6U 
UIF ( U I F )  - 2008 TY - U6U 
LONGWOOD (LW) - 2008 TY - U6U 

PREVIOUS BALANCE 

Week of :  
06/01/09 FS CONSULTING - PB - 

USED 6 USEFUL; *F" SCHEDULES. 

06/01/09 FS CONSULTING - LW- 
USED 6 USEEWL; *FM SCHEDULES. 

06/01/09 FS CONSULTING - SAN- 
USED h USENL; 'F" SCHEDULES. 

06/08/09 FS CONSULTING - SAN - 
USED 6 USEFUL: *F" SCHEDULES. 

06/08/09 FS CONSULTING - LP - 
m. 

06/15/09 FS CONSULTING - PB - 
urns. 

07/01/09 
20029.10 f j  

$10875.00 

HOURS 

8.00 1160'.00 

7.00 1015.00 

9.00 1305.00 

13.00 1885.00 

17.00 2465.00 

2 4 . 0 0  3480.00 

05/15/09 FS CONSULTING - LP - 
NFRs . 6.00 870.0 

FOR CURRENT SERVICES RENDERED 84 .00  $ 1 2 1 8 O . O ! d c  

l d  PAYMENTS AND CREDITS 
07/01/09 PAYMENT, as of - 00.00 

===== 
BALANCE DUE $23055.00 

Note: Al loca t ion  for " A l l  C a s e s "  - 25% Each, PB, LP, SAN L LW 
Allocation far "PB 6 L P  MFRs" - 50% Each, PB 6, LP 

JUL 0 8 2039 



1 .. 
I 

i 



MU@ Swain & Assodata, hc 
2025s K 3 ~ A m u c  
Miami, Florida 33145 

Tcl.: 305-441-0123 Fax: 305A1-0688 

Senior Staff Accounm: 

Total Due for invoke 29291 
Cynthia Yapp 

INYOICE 

Eoun Rate Amount 

12.75 150.00 

John Aoy 
Chief Regulatory M c e r  
Utilities, he. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

InvoiaNo.29291 
June 30,2009 

Page I, Billmg #3 

For Professional services rendered through June 26,2009 in connection with rate case for 
Longwood 2008 

Aged Receivables: 
Invoice a-3- S2,512.50 

Total Amount Due S1,91250 

JUL ? 8 2023 

Please make check payable to M i  Swam & Assodata, Inc 



3009% 5Y 
I .  4Al42? ..I-.- ... 

Mil@ Swain & Assoeh&s, Ine 
2025s W. 32".Avenrrr 
Miami, Rorida 33145 J7.1077 Tel.: 305-441-0123 Fax: 305441-0688 Doc 

INVOICE 

Invoice No.29333 
August 4,2009 

Page I ,  Billing #4 

John Hoy 
Chief Regnlatory m c e r  
Utili* Inc. 
2335 Sanders Road 
Northbrook, IL 600626196 

For Professional services rendered through July 31,2009 in connection with rate case for 
Longwood 2008 

I Houn Rate Amount 
Senior Staff Accountant: 

Cynthia Yam I 34.15 150.00 
Total Due for invoice 29333 1 f SSfl2.50 

Total Amount Due S5,2lL50 

Please make check payable m M i l i a  Swain & Associala. lnc 



. I' . 
KW J U W O C F ~ S  

P.O.aOXle87 
TUIAHASSEE. FLORIMSZW-1587 

* ' I  ' 
ROSE, SUNDSTROM 8 BENTLEY, LLP 

UTILITIES,  INC 
ATTN: JOHN STOVER 
2335 SANDERS RO 
NORMBRDOK. I L  60062 INVOICE # 40731 Batch b4/ 9 AUGUST 11. 2009 

F ILE  # 30057-00176 
PAGE 1 

m-- 1743 4-a 
"lh 

MATTER: UT IL IT IES,  INC LDNGWOOo/2009 RATE CASE 

6/01/09 CWM 

6/10/09 CWM 

7 / 0 7 / 0 9  CWM 

7/14/09 CWM 

7/16/09 CWM 

7/21/09 CWM 

TELEPHONE CONFERENCE WITH CLIENT (NORTHBROOK AND .20 58.00 
ALTAMONTE) REGPROING TEST YEAR LETTERS AND RATE 
CASE ISSUES. 
REVIEW CORRESPONDENCE FROM CLIENT REGARDiNG .50 145.00 
PROVIDING AN ESTIMATE OF RATE CASE LEGAL FEES; 
PREPARE ESTIMATE OF SAME: DRAFT CORRESPONDENCE TO 
CLIENT REGARDING ESTIMATED RATE CASE LEGAL FEES 
REVIEW CORRESPONDENCE FROM CLIENT REGARDING 
ADOITIONAL INFORNATION FOR TEST YEAR LETTER: 
REVIEW AND REVISE TEST YEAR REQUEST LETTER 
INCORPORATING CLIENT'S INFORMATION: PREPARE AN0 

TELEPHONE CONFERENCE w i n i  JARED DWON OF PSC 
STAFF REGARDING TEST YEAR LETTER AND WHETHER PRO 
FORMA ITEMS AND ESTIMATES WILL BE INCLUDED; 
TELEPHONE CONFERENCE WITH PATRICK FLYNN REGARDING 
SaME: DRAFT CORRESPONDENCE To PSC CLERK 
SUPPLEMENTING TEST YEAR REQUEST LETTER WITH 
ADOITIONAC PRO FORMA ITEM AN0 COST ESTIMATE. 
TELEPHONE CONFERENCE WITH JAREO DEASON OF PSC 

LETTER WITH PSC CLERK I N  LIEU OF PSC CHAIR: DRAFT 
CORRESPONDENCE TO JARED DEASON REGARDING LACK OF 
ASSIGNED DOCKET NUMBER (AND HENCE NO ABILITY TO 

REMDING SAME WITH INSTRUCTIONS TO COPY 
COMMISSION CLERK I N  FUTURE FILINGS. 

STAFF REGARDING RE-FILING OF TEST YEAR REQUEST 

E-FILE) : TELEPHONE CONFERENCE WITH JAREO DEASON 

Approved 

.80 

.80 

232 00 

232.00 

.80 

.30 

by Legal 

232.00 

87.00 



LAW OrrlCES 

P.O. Box 1561 
TAUAWSE€ KORIM 3 2 ~ - 1 5 8 7  

ROSE, SUNDSTROM 8 BENTLEY, LLP 

UTILITIES. I N C  

Invoice #: 40731 PAGE 2 

TOTAL HOURS 

PROFESSIONAL FEES I 986.00 

3.40 

CHRISTIAN W MRCELLI 

TRAVEL EXPENSE 
f EDER4L EXPRESS 
PHOTOCOPIES 

TOTAL COSTS ADVANCED 

TOTAL STATEMENT 

3.40 986.00 

173.93 
41.25 

2 . 0 0  

S 217.18 



. . %  

UTILITIES. INC 
ATTN: JOHN STOVER RECEIVED 3awh (47 $3 

MATTER: UTILITIES. INC LONGWOOD/2009 RATE CASE 

8/06/09 CWM 

8/17/09 CUM 
B D  

8/20/09 MSF 
333 

TELEPHONE CONFERENCE WITH JARED DEASON OF PSC 
STAFF REGARDING PROCEDURE FOR F IL ING TEST YEAR 
REQUEST L E l l E R  WITH COMMISSION CHAIR AND 
COMHISSION CLERK TO START DOCKET; ORAFT 

REVIEW CORRESPONDENCE FROM COMMISSIOM CHAIR 
APPROVING TEST YEAR REQUEST; DRAFT CORRESPONDENCE 
TO CLIENT REGARDING TEST YEAR APPROVAL AND 
DEADLINE FOR FILING MFRS. 
TELEPHONE CONFERENCE WITH MR. MAUREY AT PSC 
REGARDING CORPORATE UNDERTAKING AND LETTER TO MR. 
HOY REGARDING SAME 

CORRESPONDENCE m JAREO DEASON REGARDING SAME. 

. 4 0  

.30 

.40 

116.00 

87.00 

128.00 

1.10 TOTAL WRS 

PROFESSIONAL FEES S 331.00 I 

MARTIN S FRIEDMAN 
CHRISTIAN W MARCELLI 

TOTAL COSTS ADVANCE0 

TOTAL STATEMENT 

.40 

.70 
128.00 
203.00 



. . C  

F.E.IX 59.278u36 

UTILITIES. INC 
ATTN: XHIN STOVER 
2335 SANDERS RD 
NORTHBRMIK. I L  60062 

UWOFFICES 

PO. Box 1561 
TUUH*SSEE. R W D A  YYn-1567 

ROSE, SUNDSTROM 8 BENTLEY, LLP 

W E  REFER TO INVOICE MWBER 
WHEN REMIITNO 

SEPTEMBER 10. 2009 
INVOICE # 40765 
FILE # 30057-00176 

MATTER: UTILITIES. INC L O N G ~ D / 2 0 0 9  RATE CASE 

C U R R E N T  I N V O I C E  S U M M A R Y  

S U W R Y  OF CHARGES RENDERED ON THIS INVOICE: 

CURRENT FEES: 

CURRENT COSTS: 

$ 331.00 

s .oo 

TOTAL CHARGES FOR THIS INVOICE: 5 331.00 

OUTSTANDING ACCOUNTS RECEIVABLE: S 1.203.18 

TOTAL AMOUNT WE THIS MATTER: 



18444 Lost W e  Way 
Jupiter, n 33458 

Phons or Fax (561) 743-9510 
e-mail: hsnkdenjup@aft.net 

Ylnrgornent Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - PENNBROOKE (PB) - 2008 TY - MFR 
LAKE PLACID (LP) - 2008 TY - ME'R 

Week of: 
OE/Ol/O9 FS 

08/03/09 FS 

08/10/09 FS 

08/10/09 FS 

08/11/09 FS 

08/24/09 FS 

08/24/09 FS 

08/31/09 FS 

SANLANEO (SAN)-  2008 TY - U&U 
UIF (UIF) - 2008 TY - U&U 
LONGWOOD (LD) - 2008 TY - U6U 

PREVIOUS BALANCE 

09/23/09 
20029.10 

$ 6815.00 

ROms 
CONSULTING - UIF - 
PASCO USED & USEFUL; "F",.SCHEDOLES. 10.00 1450.00 

CONSULTING - UIF - 
ORANGE, SEMINOLE 6 MARION 
USED & USEFUL; "F" SCHEDULES. 

CONSULTING - LW 
USED 6 USERJL; "F" SCHEDULES. 

CONSULTING - PB 
USED & USENLt "F" SCHEDULES. 

13.00 1885.00 

1-00 145.00 

1.00 145 .00  

CONSULTING - UIF - 
SEMINOLE USED 6 USEFUL; "F" SCHEDULES. 10.00 1450.00 * 

CONSULTING - UIF - 
SEMINOLE USED & USEFUL; 'IF" SCHEDULES. 1.00 145.00 

CONSULTING - PB 
m s i  CONFERENCE CALL. 

CONSULTING - PB 
16.00 2320.00 

57.00 S 8265.00 
MFRs . 5.00 

FOR CURRENT SERVICES RENDERED -- 
PAYMENTS AND CREDITS 
09/16/09 P A m W T  

BALANCE DUE NOY 0 4 2009 

- 6815.00 
$ 8265.00  
*--o- 

Note: Allocation for "All Caacs" - . 2 5 %  Each, PB, LP,' SAN h LW 
Allocation for "PB 6 LP MFRs" - 500 Each, PB 6 ,  LP 



18444 Lost Lake Way 

Phone or Fax (561) 743-9510 
e-mail: frankdenjup@att.net 

Management 8 Regulatory Consultants, Inc. 

Jupiter, FL 33458 DOC 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - PENNBROOKE (PB) - 2008 TY - MFR 
LAKE PLACID (LP) - 2008 TY - MFR 
SANLANW (SANJ- 2008 TY - U&U 
UIF (UIF) - 2008 TY - U&U 
LONGWOOD ( 1 , W )  - 2098 TY - :'LV 

10/23/09 
20029.10 

PREVIOUS BALANCE $ a265.00 

Week of: 
09/01/09 FS CONSULTING - PB - 

MFRs . 
09/07/09 FS CONSULTING - PB - 

MFRS . 
09/14/09 FS CONSULTING - PB - 

MFRs . 
09/14/09 FS CONSULTING - SAN - 

USED h USEFUL; "F" SCHEDULES. 

09/21/09 FS CONSULTING - PB - 
MFRs . 

HOURS 

24.00 3480.00 

5.00 725.00 

51.00 7395.00 

5.00 725.00 

\ 
45.00 6525 ~ 00 

290.00& "' 09/21/09 FS CONSULTING - LW 
USED & USEFUL: "F" SCHEDULES. 2.00 

FOR CURRENT SERVICES RENDERED 132.00 $19140.00 
9 PAYMENTS AND CREDITS 

.oo 

BALANCE DUE $27405.00 

10/23/09 PAYMENT - 
E===%== 

Note: Allocation for "All Cases" - 25% Each, PB, LP, SAN L LW 
Allocation for "PB 6 LP MFRs" - 50% Each, PB &, LP 

NOV 0 4 2009 



. I  . * 
ecKx\\% 

U W  OFFICES 

P.O. Box 1567 
T6JJAWS5EEFLORJMJZJOM567 

ROSE, SUNDSTROM & BENTLEY, LLP 

&z&m&O WVOlcE NUUBER 

!?&fit- 
UTILITIES, INC 
AnN: JOHN STOVER A# Or: : '-' . 
2335 SANDERS RD 
NORTHBROOK, IL 60062 69 2 12 OCTOBER 9, 2009 

, I ,  ::: INVOICE # 41057 .. ~ ' .: .-. i. 
FILE # 30057-00176 

. . . . .: ,'.i:i.> 

PAGE 1 21163-3 

9 /15 /09  CWM 

9/17 /09  CWM 

9/18/09 CWM 

9/21/09 CWM 

9/22/09 CWM 

MATER: UTILITIES, INC LON*J000/2009 RATE CASE 

DRAFT AFFIDAVIT OF UTILITY PRESIDENT REGARDING 
ADHERENCE TO PSC NOTICING REQUIREMENTS: DRAFT 
CORRESPONDENCE TO CLIENT REGAROING SAME. 
ORAFT CORRESPONDENCE TO AND REVIEW CORRESPONDENCE 
FROM CLIENT REGARDING DATA FOR UPCOMING MFR 
FILING: ORAFT CORRESPONDENCE TO AN0 REVIEW 
CORRESPONDENCE FRUI CLIENT REGARDING ADDITIONAL 
ENGINEERING INFORMATION FOR FILING: REVIEW 
ADDITIONAL ENGINEERING INFORMATION PROVIDE0 BY 
CLIENT; REVIEW EXECUTED AFFIDAVIT FRMJl UTILIrY 
PRESIDENT REGARDING COMPLIANCE WITH NOTICING 
REQUIREMENTS. 
REVIEW AND REVISE DRAFT OF RATE CASE APPLICATION 
AN0 EXHIBITS; TELEPHONE CONFERENCE WITH CLIENT 
REGARDING SUBMISSION OF ALLOCATIONS MANUALS: 
DRAFT CORRESPONDENCE TO PSC STAFF REGARDING SAME: 
DRAFT CORRESPONDENCE TO AND REVIEW CORRESPONDENCE 
FROM CLIENT REGARDING DATA FOR UPCOMING MFR 
FILING: ORAFT CORRESPONDENCE TO AND REVIEW 
CORRESPONDENCE FRM.1 CLIENT REGARDING ADDITIONAL 
ENGINEERING INFORM4TION FOR FILING: REVIEW 
ADDITIONAL ENGINEERING INFORMATION PROVIDED BY 
CLIENT. 
TELEPHONE CONFERENCE WITH CLIENT AND STAFF 
REGARDING SUBMISSION OF ALLOCATION MANUAL; REVIEW 
AUDIT STAFF'S REQUEST FOR DOCUMENTS AND RESPONSES 
THERETO FROM CLIENT; TELEPHONE CONFERENCE WITH 
CLIENT REGARDING STATUS OF ADDITIONAL ENGINEERING 
INFORMATION ORDER OF FILING RATE CASES; DRAFT 
CORRESPONDENCE TO CLIENT REGARDING ADDITIONAL 
ENGINEERING INFORMATION: REVIEW CORRESPONDENCE 
FROM CLIENT REGARDING SAME: REVIEW ADDITIONAL 
ENGINEERING INFORMATION FROM CLIENT. 
DRAFT CORRESPONDENCE TO CLIENT REGARDING 

.50 

2 .00  

1.20 

.80 

.80 

145.00 

580.00 

348 .oo 

232.00 

232.00 



. . .  * ,  U W O F C l c e S  

P.O. Box lss7 
TPILUHASSE, FLOFdDA?233%ISB7 

(em) 11rraE 

ROSE, SUNDSTROM & BENTLEY, LLP 

P L W E  REFER TO INVOICE NUMBER 
WHEN REMITTINO 

U T I L I T I E S ,  INC 

Invoice #: 41057 PAGE 2 

9 / 2 3 / 0 9  

9 / 2 5 / 0 9  

9 / 2 8 / 0 9  

CWM 

CWM 

CWM 

ADDITIONAL ENGINEERING INFORMATION: REVIEW 
CORRESPONDENCE FRCM CLIENT REGARDING SPME; REVIEW 
ADDITIONAL ENGINEERING INFORMATION FROM CLIENT. 
REVIEW AND REVISE RATE INCREASE APPLICATION: 
REVIEW SERVICE AGREEMENT FOR INCLUSION WITH 
APPLICATION; DRAFT CORRESPMJDENCE TO CLIENT 
REGARDING M D I T I O N A L  ENGINEERING I N F O W T I O N :  
REVIEW CORRESPONDENCE FROM CLIENT REGARDING SAME: 
REVIEW ADDITIONAL ENGINEERING INFORMATION FROM 
CLIENT; ORGANIZE ADDITIONAL ENGINEERING 
INFORMATION FOR REPRODUCTION AND F I L I N G .  
TELEPHONE CONFERENCE WITH CLIENT REGARDING MFR 
SCHEDULES AND TRIAL BALANCE RECONCILIATION; 
REVIEW TRIAL BALANCE RECONCILIATION: REVIEW MFR 

CONSULTANT: PREPARE DOCUMENTS FOR REPRODUCTION: 
REVIEW ADDITIONAL ENGINEERING INFORMATION FROM 
CLIENT: DRAFT CORRESPONDENCE TO AND REVIEW 
CORRESPONDENCE F R W  CLIENT REGARDING MFRS AN0 
ADDITIONAL ENGINEERING INFORMATION: REVIEW AN0 
REVISE RATE APPLICATION: PREPARE PROPOSED INTERIM 
AND FINAL RATE TARIFFS; DRAFT CORRESPONDENCE 
FORWARDING APPLICATION TO COUNTY ADMINISTRATOR; 
DRAFT CORRESPONDENCE TO PSC CLERK REGARDING 
F I L I N G  OF APPLICATION AND MFRS. 
TELEPHONE CONFERENCE WITH CLIENT REGARDING MFR 
SCHEDULES AND TRIAL BALANCE RECONCILIATION; 
REVIEW TRIAL BALANCE RECONCILIATION; REVIEW MFR 

CONSULTANT: PREPARE DOCUMENTS FOR REPRDDUCTICN : 
REVIEU ADDITIONAL ENGINEERING INFORMATION FROM 
CLIENT: DRAFT CORRESPONDENCE TO AND REVIEW 
CORRESPONDENCE FROM CLIENT REGARDING MFRS AND 
ADDITIONAL ENCINEERING INFORMATION; REVIEW AND 
REVISE RATE APPLICATION; PREPARE PROPOSED INTERIM 
AND FINAL RATE TARIFFS; REVIEW AND REVISE 
CORRESPONDENCE TO PSC CLERK REGARDING FIL ING OF 
APPLICATION AND MFRS: FINAL PREPARATION OF ALL 
DOCUMENTS FOR FIL ING:  REVIEW AUDIT STAFF'S 
DOCUMENTATION REQUESTS, 

SCHEDULES VOLUMES 1-111 FRM.1 CLIENT AND 

SCHEDULES VOLUMES 1-111 FROM CLIENT AND 

1.10 319 .oa 

3.80 1 * 1 0 2 . 0 0  

3.50 1.015.00 



. . ... . . UWOFFICES 

ROSE, SUNDSTROM 8 BENTLEY, LLP 
P.O. BOX 1587 

TALIAHASS& FLOMOA 32302-1567 

F.EII 59.278353 

UTILITIES. INC 

Invoice #: 41057 PAGE 3 

9/29/09 CWM REVIEW CORRESPONDENCE FRCM CLIENT REGARDING AUDIT . 7 0  203.00 
STAFF'S INFORMATION REQUESTS: REVIEW AUDIT 
STAFF'S REQUESTS FOR INFORMATION AND 
DOCUMENTATION; REVIEW CLIENT'S PROPOSED RESPONSES 
AN0 SUPPORTING DOCUMENTATION TO AUDIT STAFF'S 
INFORMATION REQUESTS. 

TOTAL HOURS 14.40 

PROFESSIONAL FEES S 4,176.00 

CHRISTIAN W MARCELLI 14.40 4.176.00 

LONG DISTANCE CALLS 
FILING FEE 
PHOTDCOPI ES 

.25 
2.000 .oo 

515.50 

TOTAL COSTS ADVANCED S 2.515.75 



2LQD +%(cjjcZ.. 3q 194 @$g 7.30.JJ 
?-G\alL?l,&IO@~, #,ob 

18444 Lost Lake Way 

Phone or Fax (561) 743-9510 
e-mail: frankdenjup@att.net 

Jupiter, FL 33458 >O\C ( bI ,Nll6o[pBt J3 ,rri e 
Management a Regulatory Consuitants, Inc. +I===== 

ACCOUNTS PAYABLE B@Al (093 7 5 
UTILITIES, I N C .  a\aq5\ 
2335 SANDERS ROAD 
NORTHBROOK, I L  60062 

CONSULTING - PENNBROOKE ( P B )  - 2008 TY - MFR 
LAKE P L A C I D  (LP)  - 2008 TY - MFR 
SANLANW ( S A N ) -  2008 TY - U&U 
UIF ( U I F )  - 2008 TY - U&U 
LONGWOOD (LW) - 2008 TY - U&U 

emvIous BALANCE 

Week of :  
08/01/09 FS CONSULTING - UIF  - 

PASCO USED & USEFUL; "F" SCHEDULES. 

08/03/09 FS CONSULTING - U I F  - 
ORANGE, SEMINOLE & MARION 
USED & USEFUL; "F" SCHEDULES. 

08/10/09 FS CONSULTING - LW 
USED 6 USEFUL; "F" SCHEDULES. 

08/10/09 FS CONSULTING - P B  
USED h USEFUL; "F" SCHEDULES. 

09/23 /09  

$ 6815.00 

HOURS 

10.00 1450 .OOJ 

13.00 1885.00/ 

1 . 0 0  1 4 5 . O O J  

1.00 145.00 J 
08/17/09 FS CONSULTING - U I F  - 

SEMINOLE USED .5 USEFUL; "F" SCHEDULES. 10 .00  1 4 5 O . 0 O J  

08/24/00  FS CONSULTING - U I F - -  
SEMINOLE USED & USEFUL; "F" SCHEDULES. 1 . 0 0  145.0CJ 

08/24/09 FS CONSULTING - PB 
MFRS; CONFERENCE CALL.. 16.00 2320.00 

08 /31 /09  FS CONSULTING - P B  
MFRs . 725. OO,$<pJ 

FOR CURRENT S E R V I C E S  RENDERED 57.00 5 8265.00 

PAYMENTS AND C R E D I T S  
09/16/09 PAYMENT 

BALANCE ' DUE 
. .  . .  . . .  

Note: Allocation €or " A l l  C a s e s " .  - 254 E a c h ,  PB, LP, SAN & I,W 
A l l o c a t i o n  for "PB & LP MFRs" - 506 Each, P B  6 ,  LP 



Milian, Swain & A.sodata, I n r  
2025 S. W. 3 p  Amur 
MImni, Florida 33145 

Tel.: 305-441-0123 Fax: 305-441-0688 

IWOICf? 

Invoice No.29417 
Septmrber 29,2009 
Page 1, Billing #6 

John Aoy 
Chief Regulatory Officer 
Utilities, Ioc 
2335 Sanders Road 
Norlhbrwk, IL 60062-6196 

For Professional services rendered through September 25,2009 in eonneetion with rate 
case for Longwood 2008 

Please make check payable to M&u Swain &Associates, Inc 

RECEIVED 
OCT 07  2@! 



F.EI.# W-2- 

uwomcm 
ROSE, SUNDSTROM 8 BENTLEY, LLP 

P.O. BOX ise7 

isso)sn-sssa 
FLORIDA P3245(17 

REAS REF T O I N V O I C E W W  
mfNiEhn% 

UTIL IT IES,  INC 
AlTN:  JOHN STOVER 
2335 SANDERS RD 
NORTHBROOK. IL 60062 

Batch l u I 7 8  

NOVEMBER 10. 2009,,, 2 \ b02-q 
INVOICE # 41247 

MATTER: U T I L I T I E S .  INC LONGWM3D/2009 RATE WE 

10/01/09 CWM 

10/06/09 ckn 

10/07/09 CtlM 

10/08/09 CWM 

REVIEW CORRESPONDENCE FROM CLIENT REGARDING 
PROPOSED RESPONSES TO AUDIT STAFF'S REQUESTS: 
REVIEW CLIENT'S PROPOSED RESPONSES TO AUDIT 
STAFF'S REQUESTS: REVIEW REWESTS FOR EXTENSIONS 
TO AUDIT STAFF'S REQUESTS. 
TELEPHONE CONFERENCE W I T H  BART FLETCHER OF PSC 
STAFF REGARDING INTERIM RATE AGENDA: DRAFT 
CORRESPONDENCE TO CLIENT REGARDING SAME. 
TELEPHONE CONFERENCE WITH CLIENT REGARDING 
STAFF'S REQUEST FOR WAIVER OF INTERIM RATE 
DEADLINE; DRAFT CORRESPONDENCE TO BART FLETCHER 
OF PSC STAFF REGARDING STAFF'S REQUEST FOR WAIVER 
OF STATUTORY DEADLINE TO BRING INTERIM RATE 
REQUEST TO AGENDA. 
TELEPHONE CONFERENCE WITH JOHN WILLIAMS REGARDING 
AUTHORITY TO GRANT WAIVER OF INTERIM RATE 
DEADLINE: TELEPHONE CONFERENCE WITH BART FLETCHER 
REGARDING SAME: DRAFT CORRESPONDENCE TO 
COEMISSION CLERK WAIVING DEADLINE; PREPARE AND 
FILE WAIVER WITH PSC CLERK'S E-FILING SYSTEM. 

TOTAL HOURS 

PROFESSIONAL FEES 

.50 

.50 

.30 

.50 

1.80 

S 522.00 

145.00 

145.00 

87.00 

145.00 



UTILITIES, INC 

Invoice X: 41247 

uworriccs 

TAUUIASEE wmm 32302-15m 

ROSE, SUNDSTROM a BENTLEY, LLP 
P.O. Box m 7  

(8%~)877-8955 PLEASE TOlMlOlCENLMBER 
WEN R m N G  

PAGE 2 

CHRISTIAN W WRCELLI 1.80 522.00 

.25 
846.21 
16.00 

TOTAL COSTS ADVANCED $ 862.46 



I . .  
LAWOFFICES 

P.0. Box 1507 
TALUHI\SSEE, FLORIMJpm-1567 

F.EI.# 58-2783638 1850) E77- 

ROSE, SUNDSTROM 8 BENTLEY, LLP 

UEASEREFER~NVOICENUMBER 
WHEN REMITTING 

UTILITIES, INC 
ATTN: JOHN STOVER 
2335 SANDERS RD 
NORTHBROOK, I L  60062 

NOVEMBER 10, 2009 
INVOICE # 41247 
FILE # 30057-00176 

MATER: UTILITIES. INC LONGWOOD/2009 RATE CASE 

C U R R E N T  I N V O I C E  S U M M A R Y  

SUMMARY OF CHARGES RENDERED ON THIS INVOICE: 

CURRENT FEES: $ 522.00 

CURRENT COSTS: $ 862.46 

TOTAL CHARGES FOR THIS INVOICE: $ 1.384.46 _ _ - _ _ - _ _ _ - _ _ _ _  
OUTSTANDING ACCOUNTS RECEIVPBLE: $ 6.691.75 

- _ - - - - - - - _ - _ _ _  

TOTAL AMOUNT DUE THIS HATTER: f 8.076.21 
----*-I-- 







. 



Chi@ Credit Cards - Create a Report Verification Page 1 of 1 

View a Report 
Weel Down!ad to smd ttds repon h ExcelNbnnat to your computer. Select Prim This Page to creato a hard 0-y. To 
&sard ulm #wort andcreate a m ( h e r m .  ulea Acowl MI*. 

KIRSTEN E WEEKS 
4l66 N HERMITAGE AVE 
APT 2 
CHICAGO 
IL 
UlMO4lZ4 
~ r n m u 2 7 U  
Repon N m :  

Tmnncbon b OaCIlplim lvRDUnt 

AMERICAN001PllS&W402 07880 
A A . C W M  RES TX 

$10 89 TGI-FRIDAYS 10803 D W  
AIRPORT TX 

560.00 O’HARE PARKMAINLOT071 
CHICADO IL 

$4 00 AMERICW001W3296510 
ONBOARD SILE TX 

$42.77 WESTIN HOTEL FILB NEW 

$182.97 WESTIN HOTEL HEW 
ORLEANS u 

1- 

1111 2Rooo 

1111mo9 

11/12/XI~ 

11/12Rar, 

11nJmXF) 

omws LA 

Print ms Page B 

coaunanu 

https://w ww.acc0un tonline.com/cards/svdDisplayReport.do 12/3/2009 



, . -  

7 I2OC CAPITAL CIRCLE OFFICE CENTER 2540 SHUMaRo OAK B O U L E V W  
TALLAH*SSEhFLOILlDA32399-O650 Batch 

,2 I CI 557 -M-E-M-O-R-A-N-D-U-M- 
DOC 

DATE: 10/27/2009 

TO: Clerk’s Office 

FROM: 

RE: 
Karen Belcher. Fiscal Services Supervisor &d 
Invoicing For Reimbursable Travd Expense 

Reimbursable travel expenses were incurred by the Commission employee(s) listed 
below, and the related travel voucher(s) and receipt(s) are attached: 

Please invoice 

K0B:rt 

Date of Travel 
1011 1-14/2009 

the following entity, and 

Utilities. Inc 
2335 Sanders Road 
Northbrook, IL 60062 

include the dats(s) of travel: 



I*- ,- -. 



Date 

Balance 0.00 

Deicriptlon Chargcs Credits 

Guest Signature: 
I have ncsived the @c and I OT services in (he smunl shovn hemn. I agrea that my Wily for Ihis Lill is no( waived and agoe 0 be ha!d 
psn0nal)Y Uabk In tha e m  mat me indicated p ~ r w n .  anpany. w a m d a b  bn8 b, pay (a any part ores MI rmounl of mess hsrgss. I1 
a credit card charge. I fullher agree lo perbrm ths obligations set form in lhs mrdhdders W n t W  Um issuer. 



ITINERARY I RECEIPT 

RECEIPT 
CuatrmsrNWW 
MlulEmm 

GRAND TOTAL 351.63 41.51 





n O R I D A  PUBLIC SERVICE COMMISSION 
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850 

0 PffiES 

0 ssc 
OCD 
o m  
0 PAOES 

0 S X  

0 CD 

UWD 

0 PAGES 

ossc 

Date: 11/06/09 

$0.00 

$0.00 

$0.00 

Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062 

TOTAL 

INVOICE NO 10974 
T T T  

This number must appear on all checks or 
correspondence regarding this invoice. 

$841.31 

Date Paid - 
Amount Paid Pendina 
0 Check#- 

Cash 0 Mailed-incheck 
CLKInitials J&l 

* S p i n 1  %mi= C h a w  (SSC). Pu~)nl m SeUion 119.07(4)3.(6), Flaidn Slrmes, ifths nature OT volumc ofpublic records requaled 10 be inmecvd a 
SOpM pursuant In this rubsciiw k such m m require extmivc use or information technology -EU OT cxtcmivc dcncal OT supervisory asbl~cc by 

PcnomCl o f t h e  a8cncy involved. a both. thc agcmy m y  S h q c .  in addition UI thc acu~d DM of duplication. a rpssial s w i m  ch-. which shall be 
r=%sanablC and shall be based 011 thc COS incvmd for such menrive YSC of infannation technology rconwcu or thc llbor c o n  of(hc pcrrannsl providing thc 
SeMa that is actualw incuned by the wency or atmutable lo the agency tor lhe clerical and sqerviswy assislance required, or both. 

If you would like to deliver payment and pick-up the requested information, the Office of Commission Clerk is located at 
the Betty Easley Conference Center, 4075 Esplanade Way, Room 110, Tallahassee, Florida. 

PSWCCA m-C Rev. 091M) 



. .  

Date: 

FLORIDA PUBLIC SERVICE COMMISSION 
2540 Shumard Osk Boulevard, Tallahassee, Florida 32399-0850 

INVOICE NO 10974 
T T C  

This number must appear on all checks or 
correspondence regarding this invoice. 

Date Paid - 
Amount Paid Jwdbg 
0 Check#- 
0 Cash Mailed-incheck 

Utilities, Inc. 
2335 Sanders Road 
Northbrook. IL 60062 

CLKInitials - DM 

Oa, 
ODVD 

OPKES 

OCD 
o m  
0 PAGES 

OaC 
Om 
UWD 

0 PAGES 

OSX 
CD 

0 DVD 

D PAGE 
0 s  
00, 
ODVD 
PAGES 

0 S C  

Reimbursable travel expenses were incurred by Bet)' Maine (loll I- 
1 nssc 14R009). 

PRICE 

$841.31 

TOTAL 

$841.31 

$0.00 

$0.00 - 
$0.00 

so.00 

$841.31 

If you would like to deliver payment and pick-up the requested information. the Oflice of Commission Clerk is located st 
the Betty Easley Conference Center, 4075 Esplanade Way, Room 110, Tallahassee, Florida. 

PX~CCA m-c RW. a m  



. .  . ,  
State of Florida 

TALLAHASSEE, FLORIDA 3U9PW150 

-M-E-M-O-R-A-N-D-U-M- 

DATE: 10/27/2009 

T O  Clerk's Office 

FROM: Karen Belcher, Fiscal Services Supervisor Md 

RE: Invoicing For Reimbursable Travel Expense 

Reimbursable travel expenses were incurred by the Commission employee@) listed 
below. and the related travel voucher@) and receipt@) are attached: 

Employee Amount 
Bety Maitre S 841.31 

Please invoice the following entity, and include the date@) of travel: 

Utilities, Inc 
2335 Sanders Road 
Northbrook. IL 60062 

KO6:rt 





, .  . 
, -  . .  

7 

Bety Maitre Folio No. ; 30240 RoomNo. : 338 
4195 South Pine Island Rd AmNurnber : Arrival : 10-11-09 

GmupCode : Departure : 10-1499 Fort Laudordale Florida 

UCa. 0001 33328 Company : Leisure Conf.NO. : 64710975 
Membership No. : RateCode : IMSN 
Invoice No. Page No. : 1 of1 

Date Description Charges Crudedits 

101248 StateOrmpnnqTax 4.48 

10-1568 Roancharge 74.99 

IO-12-W CityOocuproolTax 3.15 

10-1309 StaleO&p8nCyTaX 4.40 

10-1309 CityOccup.myTax 3.76 

10-14-09 h m n  Emxaa -1M)O 248.86 

Total 249.66 249.66 

Balance 0.00 



ITINERARY I RECEIPT 

GRAND TOTAL 351.63 41.57 m.20 

. .  
.* . 





I. 

State of Florida 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD 
TALLAHASSEE, FUlRlDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M- 

DATE: 10/27/2009 B a t c h 2 0  

TO Clerk's Office 

FROM: Karen Belcher. Fiscal Services Supervisor 4 Doc 
RE: 

% \qssl, 
Invoicing For Reimbursable Travel Expense 

Reimbursable travel expenses were incurred by the Commission employee(s) listed 
below. and the related travel voucher@) and receipt@) are attached: 

du ErnDlovee Amount 
Kathryn L Welch 5 1,028.35 , 

Please invoice the following entii, and include the date(@ of travel: 

Utilities. Inc 
2335 Sanders Road 
Northbrook, IL 60062 

KO6:ri 





i c 



. i . .  



' I I L I W I S  Y l A l t  IULL . ' I W A Y  AUTHOR I TY 
PL 19-74 

CASH P A I D  



.. 
<as= LU, L . - 

. .  
Kathy Welch 

Frm:  SaMmed Ailiws [SarthwalAirliner@iuvdhwsd.cnInl 

S& Mondsy.odobg05.~10:37AM 

To: KaWWekh 
Subject ~eUeuIcCnfrma!kw! - WELCHlKATHRYN LYNN. NPCQII 

l l i ~ ? #  
~FTUUD-FL IOCHMOMIDWAY ~m!.-=iri:3m iomins 

Sun oc( 11 10238 Depart FTUUDEROALE FL(FLL) a(B:15 AM 
Dab F lbM R d n g D . t . l l s  

AruN in CHICAGO MIDWAY (MDW) BI 1025 AM 
Rmturn: CHICAGO MIDWAY lo FT WDERDALE FL Travel T i ;  2 nm 55 mins 

Dab night RoLdinpDaL.n, 
Wed Od 14 I0507 D e p n  CHICAGO MIDWAY (MOW) PI 6:Jo PM 

Amva in n WDERDALE FL (RL) a1 1025 PM 

C0.t and PWYmant summy 
BmsFas U 5 r  83 
+ Exciao TaxeS 12657 
Advwibedhm $378.00 

*SegrlWUFee s7.m 
+ Patmgm- FaclUn, Fen 19.W 
+ W k y  Fa' 55.00 
Total Paplent S308.20 
- 





. .  



FLORIDA PUBLIC SERVICE COMMISSION 
2540 Shumard Oak Boulevard. Tallahassee, Florida 32399-0850 

Date: 11/06109 

Utilities, Inc. 
23335 Sanden Road 
Northbrook. IL 60062 

INVOICE NO 10973 
+ + *  

This number mwl appear on all checks or 
correspondence regarding this invoice. 

Date Paid - 
Amount Paid &ding 
0 Check#- 

Cash 0 Mailed-in Check 
CLK Initials 

1 

'Spccid Scrviw O l u g e  (SSC). Punu51 to Section 1 19.07(4)3.(4), Florida Slmlcr. if the nature or volume of public rcuudr rcq!xstai to bc i n w t a d  M 
copicd wnuant 10 &is ruhcuion i s  sush m m require Qlomive use of information whnology moupKf cx exlarive c l a i c o l o ~  supervimry P r i s t n a  by 
pmomcl ofthc agency involved. or M, thc wmcy may chwe. in addition to Ibc aetwl cost ofduplim'm aswia l  senice dw&. vhich shdl be 
resonable and shall be baed  on (he mi lncuncd Tor such mcnsiw YY of infaution rahnology resources M Ihe labar cost ofthc p u r d  providing thc 
=Nice that is actually incumd by the agency or attributable lo me agency for me chrinl and aupewiwy assistance required. a both. 

Xf you would like l o  delhrer payment and pick-up the requested information, the Oflice of Commission Clerk is located at 
the BeCty Easley Conference Center, 4075 Esplanade Way, Room 110, TaUahusce, Florid.. 

PSUCCA m-C Rev. 09MI 



9 ,  

FLORIDA PUBLIC SERVICE COMMISSION 
2540 Shumrd Oak Boulevard, Tallahssscc, Florida 32399-0850 

I 

Date: 11/06109 

0 D W  

OPffiD 
Osx 14,2009) 

Om 
D W  

0 PAGES 

OSSC 
CD 

OW0 

I3 PAGES 

osx 
Om 
OWD 

0 PAGES 

0 ssc 
om 

PAGES 

Reiibunable travel e x p e ~ ~ ~ e s  incurred by Kathryn L Welch (1011 1- 

0 DVD 

Utilities, Inc. 
23335 Sanders Road 
Northbrook, IL 60062 

INVOICE NO 10973 
+ + C  

This number must nppcar on all checks or 
corrcspondcnce regarding this invoice. 

Date Paid - 
Amount Paid 
0 Check#- 
0 Cash 0 Mailed-incheck 

CLK Initials W 

S1.028.35 

TOTAL 

51,028.35 

s0.00 

$0.00 

$0.00 

$0.00 

i 1,028.35 

*Spccid Savics charpe (W. Pmuml to Seaion 119.07(4)3.(d), Florida Slmutcr. if tbc nolure OT vdumc of public raords rrqvsrtsd UI bc inrpcued a 
copicd p m u m  to this subwclirm i s  such .I to q u i r t  ulencirc uy of infamation icehnolosy reyxuces a c m N e  &id a supervisory L(sisLMcc by 
pasoMclo~mC~~~in~olrsd,orbotL,thsllg~~ymay~ in.ddjtionlotheMlulsoatofduplication,aspccidlvvictchygc,wbichrh~lbc 
rsPonable n d  shall be bncd on Chc mt i n c h  Tor wch sx~sn~ivc use of infamation lcshnow Ryurm a thc 1- mrt ofthc pmonnsl pwaing the 
SeNlc8 UMI is actualiy i n c u d  by the agency or attributable to the agency f a  the dsrical and supsrviaory assistance fequied, or both. 

If you wonld like to deliver payment and pkk-up the request& information, the Omce ofCommbrion Clerk is bcated at 
the &Hy Easky Conference Center, 4075 Esplanade Way, Room 110, Tallahassee, Florida. 

PSCICCA m-C Rev WKIB 



State of Florida 

- 
CAPmAL CIRCLE OFFICE CENTER 0 2540 SHUMARD O A K  BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-ND-U-M- 

~~ 

DATE: 10/27/2009 

TO: Clerk's Office 

FROM: 

RE: 
Karen Belcher, Fiscal Services Supervisor& 

Invoicing For Reimbursable Travel Expense 

Reimbursable travel expenses were incurred by the Commission employee(s) listed 
below, and the related travel voucher(s) and receipt(s) are attached: 

Date of Travel EmDlovee Amount 
1011 1-14/2009 Kathryn L Welch $1,028.35 

Please invoice the following entity. and include the date(s) of travel: 

Utilities, Inc 
2335 Sanders Road 
Northbrook. IL 60062 

K0B:rt 
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John Hoy 
Chief Regulatory OtXeer 
Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 600624196 

Milian, Swah &Associates, I n c  
2025 S. W. 3zl'Avenue 

Tel.: 305-441-0123 Fax: 305-441-0688 
----- Miami, Florida 33145 plich 

INVOICE 721034 
Doc 

Invoice No2941IR 
September 29,2009 
Page I, Billing ry6 

Approved by L E ~ F ~  

For Professional serviees rendered through September 25,2009 in connection with rate 
case for Longwood 2008 

Hours r.".""". 

Principal 

Senior Staff A c c o u n ~ :  

Total Due for Invoke 29417 

Deborah swain 3.00 200.00 600.00 

11.512.50 Cynthia Yapp 16.15 
150.00 S12512.50 &,,) 

TOW AmoootDue S12,11250 

Received check #781704 paid against this invoice S7.462.W 

Remaining balance 

Please make check payable to MIIfon Swain &Associates, Ine. 



Mllian, Swafn & AWOClol~ ,  InC 
2025s W. 3 p  Avenue 
Miami, Florida 33115 

Tel.: 305-441-0123 Fa: 305-441-0688 

IN VOICE 

John Hoy 
Chief Regulatory Officer 
Utilities, Ine 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Invoice No.29417 

Page I, Billmg #6 
scptrmber 29,2009 

For Professional services rendered through September 25,2009 in connection with rate 
case for Longwood 2008 

- 
tIoun Rate Amouut - 

Principal - 
Deborah swain 3.00 200.00 600.00 

Senior Staff Accountant: 
Cynthia Yapp 16.15 150.00 11,512.50- 

Total Due for invoice 29417 s12,11250 - 

i -  

Please make check payable to M U h  Swm & Associata, In& 



MiUm, Swab & Asscciates, Inc. 7isq 

221 0x7 
ZOZSS. W. 3pAvmue Bitch 
h i ,  Florid0 33145 

Tcl.: 305-441-0123 Fax: 305-441-0688 

MVOICE . . .. .- .,(I 

Invoice No29491 
December 1,2009 
Page 1, Billing #8 

John Hoy 
Chief Regulatory Officer 
Utilities, Inc. 
2335 Sanders %ad 
Northbrook, IL 60062-6196 

For Professional services rendered through November 27,2009 in connection with rate case 
for Longwood 2008 

Houn Rate Amount 
Senior Staff A c m u n w :  

Cynthia Ynpp .15 150.00 

Total Amouut Due Sll2.50 

Aged Receivables: 
Invoice #29417- Remaining $4,650.00 
Invoie #29452- $150.00 

Approved ;. .~ .. .. ~ .~ ; ., .., . .. ..... .. , 

I. . . .. .. 'L.. ..;; 

. I .  

Please d e  check payable to Milian Swain dt Associrtes, Inc 
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Utilities, Inc. of Longwood 
Docket No.: 090381-SU 
staffs First Data Request: Item 9 













Item No. lO(b) 



Pricmtahou.rC.opcn U P  
on Nmh w.eker 

Tdephonr (312) 298 IMO 
F-k 1311) 298 2Wl 
r n . w . c o m  

CbC.60. IL 60606 

December 22.2008 

Mr. Steven M. Lubertozi 
Chief Financial Offlcer 
Utilities, Inc. 
2335 Sanders Road 
Northbrook. Illinois 60062 

Dear Mr. Lubertoai: 

The purpose of this letter is to confirm our understanding of the terms of our engagement as 
independent accountants of Utilities. Inc. (collectively the 'Company"). 

Services and related report 

We will audit the consolidated financial statements of Utilities, Inc. at December 31. 2008 and for the 
year then ending. Upon completion of our audit, we will provide the Company with our audit report on 
the financial statements referred to above. If. for any reasons caused by or relating to the affairs or 
management of the Cornpany,.we are unable to complete our audit work, we may decline to issue any 
report as a result of this engagement. 

Our responsibilities and limitations 

The objective of a financial statement audit is the expression of an opinion on the financial statements. 
We will be responsible for performing that audit in accordance with auditing standards generally 
accepted in the United States of America. These standards require that we pian and perform the audit 
to obtain reasonable assurance about whether the financial statements are free of material 
misstatement. The audit will include examining, on a test basis, evidence Supporting the amounts and 
disclosures in the financial statements, assessing accounting principles used and significant estimates 
made by management, and evaluating the overall financial statement presentation. 

We will consider the Company's internal control over financial reporting solely for the purpose of 
determining the nature, timing and extent of auditing procedures necessary for expressing our opinion 
on the financial statements. This consideration will not be sufticient to enable us to provide assurance 
on the effectiveness of internal control over financial reporting. However, any significant deficiencies 
and material weaknesses, and other deficiencies (Le.. those defciencies in internal control over 
financial reporting that are of a lesser magnitude) relating to internal control over financial reporting 
identified during our audit will be communicated to the Company. 

We will design our audit to obtain reasonable, but not absolute, assurance of detecting errors or fraud 
that would have a material effect on the financial statements as well as other illegal acts having a direct 
and material effect on financial statement amounts. Our audit will not include a detailed audit of 
transactions, such as would be necessary to disclose errors or fraud that did not cause a material 
misstatement of the financial statements. It is Important to recognize that there are inherent limitations 
in the auditing process. Audits are based on the concept of selective testing of the data underlying the 
financial statements, which involves judgment regarding the areas to be tested and the nature, timing, 

-. 



extent and results of the tests to be pelfomd. Audits are. therefore. subject to the limitation that 
material errors or fraud or other illegal acts having a direct and material financial statement impact. if 
they exist, may not be detected, Because of the characteristics of fraud, particularly those invdving 
concealment through wllusion, falsifed documentation and management's ability to override controls. 
an audii designed and executed in accordance with auditing standards generally accepted in the 
United States of America may not detect a material fraud. Further, while effective internal control 
reduces the likelihood that emrs. fraud or other illegal acts will occur and remain undetected. it does 
not eliminate that possibility. For these reasons we cannot ensure that errors. fraud or other illegal 
acts. if present, will be detected. However, we will communicate to the Company. as appropriate. any 
such matters identified during our audit. 

The audit will not be planned or conducted in contemplation of reliance by any specific third party or 
with respect to any specfic transaction. Therefore, items of possible interest to a third party will not be 
specifically addressed and matters may exist that would be assessed differently by a third party. 
possibly in connection with a specific transaction. 

Manaaement's resDonsibilities 

The Company's management is responsible for the financial statements referred to above. In this 
regard, management is responsible for establishing policies and procedures that pertain to the 
maintenance of accounting records, the authorization of receipts and disbursements, the safeguarding 
of assets, the proper recording of transactions in the accounting records. and for reporting financial 
information in conformity with accounting principles generally accepted in the United States of America. 
Management also is responsible for the design and implementation of programs and controls to 
prevent and detect fraud, and for informing us (i) about all known or suspected fraud affecting the entity 
involving (a) management, (b) employees who have significant roles in internal control over financial 
reporting, and (c) others where the fraud could have a material effect on the financial statements; and 
(ii) of its knowledge of any allegations of fraud or suspected fraud affecting the entity received in 
communications from employees, former employees, analysts, regulators. short sellers. or others. 
Management is responsible for (i) adjusting the financial statements to correct material misstatements 
and for affirming to us that the effects of any uncorrected misstatements aggregated by us during the 
current engagement and pertaining to the year under audii are immaterial, both individually and in the 
aggregate. to the financial statements taken as a whole; and (ii) notifying us of all material 
weaknesses, including other signifcant deficiencies, in the design or operation of the Company's 
internal control over financial reporting that are reasonably likely to adversely affect the Company's 
ability to record, process, summarize and report external financial data reliably in accordance with 
generally accepted accounting principles. Management also is responsible for identifying and ensuring 
that the Company compiles with the laws and regulations applicable to its activities. 

: 

As part of management's respons,oility for the financial Statements and the effecliveness of its System 
of internal wntrol over financial reporting. management is responsible for making availanle to us. on a 
timely basis. all d tne Company's original accounting records and related information and company 
personnel to wnom we may direct inquiries. As required by auditing standards generaSy accepteo in 
the United Stales of America. we will make specific inquiries of management and others about the 
representations embodied in the financial statements and tne effectiveness of intema. control over 
Cnanc.al reportng. Auditing standards generally accepted in the United States of Amenca also require 
tnat we obtain Wnnen representations covering audited financial statements from cenaln members of 
management. The results of our audit tests. the responses to our inquiries and the written 
representations comprise the evidential matter we intend to rely upon in forming our Opinion on the 
fnancial statements. 



Other documents 

Auditing standards generally accepted in the United States of America require that we read any annual 
report that contains our audit report. The purpose of this procedure is to consider whether other 
information in the annual report, including the manner of its presentation. is materially inconsistent with 
information appearing in the financial statements. We assume no obligation to perform procedunes to 
corroborate such other information as part of our audit. 

The Company may wish to include our report on these financial statements in a registration statement 
proposed to be filed under the Securities Act of 1933 or in some other securities offering. You agree 
that the aforementioned audit report, or reference to our Firm. will not be included in any such offering 
without our prior permission or consent. Any agreement to perform work in connection with an offering, 
including an agreement to provide permission or consent, will be a separate engagement. 

Release and indemnification 

Because of the importance of oral and written management representations to an effective audit. the 
Company releases and indemnifies PricewaterhouseCoopers LLP and its personnel from any and all 
claims. liabilities, costs and expenses attributable to any knowing misrepresentation by management. 

In no event shall PricewaterhouseCoopers LLP be liable to the Company, whether a claim be in tort. 
contract or otherwise, for any consequential. indirect, .lost profit or similar damages relating to 
PricewaterhouseCoopers LLP's Services provided under this engagement letter. except to the extent 
finally determined to have resulted from the willful misconduct or fraudulent behavior of 
PricewaterhouseCoopers LLP relating to such services. 

In the unlikely event that differences concerning our services or fees should arise that are not resolved 
by mutual agreement. to facilitate judicial resolution and save time and expense of both parties, the 
Company and PricewaterhouseCoopers LLP .agree not l o  demand a trial by jury in any action. 
proceeding or counterclaim arising out of or relating to our services and fees for this engagement. 

limina and fees 

Completion of our work is subject to, among other things, 1) appropriate cooperation from the 
Company's personnel, including timely preparation of necessary schedules, 2) timely responses to our 
inquiries. and 3) timely communication of all significant accounting and financial reporting matters. 
When and if for any reason the Company is unable to provide such schedules, information and 
assistance, PricewaterhouseCwpen LLP and you will mutually revise the fee to reflect additional 
services, if any, required of us to complete the audt. 

Our fee estimates are based on the time required by the individuals assigned to the engagement. Ws 
estimate our fees for this audit engagement will be $186.000. subject to the terms and conditions 
above. We will advise you should any other circumstances arise which may cause actual time to 
exceed that estimate. 

We also will bill the Company for our reasonable out-of-pocket expenses and our internal per ticket 
charges for booking travel. Our internal per ticket travel charge is an allocation of estimated costs of 
running our travel department in a manner to maximize cost savings and minimize total costs. 

-. 



Our fees and outaf-pocket expenses and internal charges will be billed as follows: 

Fee 
Amount - Date - 

January 15,2009 $62.000 

February 16,2009 $62.000 

March 16,2009 $62,000 + Expenses 

Invoices rendered are due and payable upon receipt 

Other manets 

PricewaterhouseCoopers LLP is owned by professionals who hold CPA licenses as well as by 
professionals who are not licensed CPAs. Depending on the nature of the services we provide, non- 
CPA owners may be involved in providing services to you now or in the future. 

Any additional services that may be requested and we agree to provide will be the subject of Separate 
arrangements 

In the event we are requested or authorized by the Company or rkuired by government regulation. 
subpoena, or other legal process to produce our working pap= or our personnel as witnesses with 
respect to our engagement for the Company, the Company will, so long as we are not a party to the 
proceeding in which the information is sought, reimburse us for our professional time and expenses, as 
well as the fees and expenses of our counsel, incurred in responding to such a request. 

The Company agrees that it will not, directly or indirectly, agree to assign or transfer any claim against 
PricewaterhouseCoopers LLP arising out of this engagement to anyone, except to an entity with which 
the Company merges or an entity which acquires all or substantially all of the assets of the Company 
and where, in either case, the assignee entity agrees to be bound by this provision 

This engagement letter reflects the entire agreement between us relating to the services covered by 
this letter. I t  replaces and supersedes any previous proposals. correspondence and understandings, 
whether written or oral. The agreements contained in this engagement letter shall survive the 
completion or termination of this engagement. 

. * * . .  

If there are any questions, please call Michael H e n a n  at (312) 2984462 or Adam Houston at (312) 
298-6802. If the services outlined herein are in accordance with your requirements and if the above 
terms are acceptable, please have one copy of this letter signed in the space provided below and 
return it to us. 

Very truly yours, 



The services and terms as set forth in this letter are agreed to 

Utilities, Inc. 

Chief Financial Officer 

0x1 , d o 9  
(Date) 



March 16,2009 .- 

L. 

Mr. Steven M. Lubertopi 
Chief Financial Oficcr 
Utilities lnc 
2335 Sanden Road 
Nonhbrook, IL 60062 
USA 

/UJ /u  D ' @/O 

Second interim billing for the 2008 audit of Utilities, Inc. 

Tntd Invoice Due By April IS, 2009 

PAYMENT DUE: 04/15/09 
INVOICE NUMBER : 1031304003-I 

SEND CHECK PAYMENT TO: 
PricewaIerhouseCoopers LLP 
P.O. Box 75641 
Chicago, IL 60675-5657 

WIRE TRANSFER INSIRUCTIONS: 
Citibank NA. New York. NY 
Account #: 30408437 
ABA #: 021000089 or SwiR #: CITIUS33 
To Credik PricewaterhouseCnopcrs LLP 

PwC TAX ID #: 134008324 
PwCD&B#: 00.186-37-94 

62.000.00 

For questions, contact: Michael Herman at (312) 298-4462, michael.a.herman@us.pwc.com 

. - ...... -. . ~ ., . . ... 

I ., 
.:': 
.I * 

TO ENSURE PROPER CREDIT TO YOUR ACCOUNT, PLEASE INDICATE ON YOUR P;\YZIENT: 

lnvnice Numher: 1031305003-1 
Client Account Number: 20259 



3&4757 

April IS. 2009 

Mr. Steven M. Lubenozzi 
Chief Financial Offcer 
Utilities Inc 
2335 Sanders Road 
Northbrook, IL 60062 
USA 

Third interim billing for the 2008 audit orutilities, Inc. 

Total Invoice Due By May 15,2009 

PAYMENT DUE: 05/15/09 
INVOICE NUMBER: 1031328716-0 

SEND CHECK PAYMENT T O  
PricewaterhouscCoopen LLP 
P.O. Box 75647 I Chicago. IL 60675-5647 

WIRE TRANSFER INSTRUCTIONS 
Citibank NA, New Vork. NV 
Account #: 30408437 
M A  #: 021000089 or Swift #: CITIUS33 
To Credit: PriccwaterhouseCooperr LLP 

PwC TAX ID #: 134008324 
PwC D&.R #: 00-186-37-94 

6 62.000.00 

s 6 2 , 0 0 0 . 0 0 G  

For questions. contact: Michael Herman at (312) 298-4462, michael.a.hermrn@us.pwc.com 

03 C m l A l  

TO ENSURE PROPER CREDIT TO YOUR ACCOUNT, PLEASE ISDICATE OS VOLR PAYMENT: 

lnvoiec Sumher: 11131328716-0 
Client Account Sumbcr: 20259 



February 23.2009 

Mr. Steven M. LuberIoUi 
Chief Financial Officer 
Utilities Inc 
2335 Sanders Road 
Northbrook. IL 60062 
USA 

Fmt interim billing for Utilities. Inc. 2008 Audit. 

Total Invoice Due By March 25,2009 

+- 
vclc 

PAYMENT DUE: 032309 
INVOICE NUMBER : 1031287050-3 

SEND CHECK PAYMENT T O  
PricewaterhouscCoopers U P  
P.O. Box 75647 
Chicago. IL 60675-5647 

WIRE TRANSFER INSTRUCTIONS 
C i t i b d  NA. New York, NY 
Account #: 30408437 
ABA #: 021ooOo89 or Swift #: CITlUS33 
To Credit: PriccwaterhoureCoopen LLP 

PwC TAX ID #: I34008324 
PwC D&B #: 00-186-37-94 

$ 62.000.00 

$ 62,000.00 

For questions, contact: Michael Herman at (312) 298-1462, micbael.a.hermm@us.pwc.com 

TO ENSURE PROPER CREDIT TO YOUR ACCOUZIT, PLEASE INDICATE O N  YOCR PAY'MENT: 

Invoice Number: 1031287050-3 
Clienl Account Number: 20259 
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I 0 3 7 2 2 3  

ENTERED 



PAYABLE TU 

MAILTO; 

PURPOSE: 



wHEREA%Les3oristhe 
ownaofthtpropaty 
commonly b w n  as 2315 
S a n d e n ~ ~ N o r t h b m o l r , I l l i n o b w h i c h k i % a n y ~ ~ b e b w a n d i s ~  to 
85 "parcel 1": 

THAT PART OF SECTION 18, TOWNSHIP 42 NORTH, RANGE 12 EAST OF 
'CHLRD PRMCIF'AL MERIDIAN, IN COOK C O W ,  ILLINOIS, BOWm 
DESCRIBED AS FOLLOWS: BEGRJNING AT THE POINT OF I N T E m m o N  OF 
THE CENTER LINE OF SANDERS ROAD WITH A UNF, 313 FEF3 NORTH OF 
AND P A R A u n  WIM THE SOUTH LINE OF SAID SE(JII0N 18; THENCE EAST 
ALONG S.ND PARALLEL LINE, A DISTANCE OF 334.99 FEET TO THE S o w  
EAST CORNER OF LAND AS DESCRIBED IN DEED DATED DECEMBER 8,1970 

ILLINOIS BELL TELJ5pHONE COMPANY AM) REXORDED ON DECEMBER 8. 
197% AS DOCU&NT NUMBER21338209; THENCE NORTH ALONG A LINE AT 
RIGHT ANGLES TO THE LASF DESCRIBED COURSE, A DISTANCE OF 236 

LfNE OF SAID SECTION 18; THENCE EAST ALONG THE LAST SAU3 PARALLEL 
LME, A DISTANCE OF 502 FEEET; THENCE NORTH ALONG A LINE AT RIGHT 
ANGLES TO THE DESCRIBED COURSE. A DISTANCE OF 40652 FEET TO 
THELNTERSE(JIION~A~.INEDRAWN150FEETSOUTHOFAM) 
P-EL WITH THENORTH LKNE EXTENDED EAST, AS DESCRIBED 
DEED DATED DECEMBER 8,1970 FROM MCL CORPORATION TO THE 
IllJNOIS BELL TELEPHONE COMpANY AND RECORDED ON DJXEMBER 8, 
1970 AS DOCUMENT NUMBER 21338208; THENCE WEST ALONG A LINE 
PARALLEL WITH SAD NORTH LINE AND ITS EXTENSION =OF, A 
DISTANCE OF 918.86 FEET TO THE CENTER LINE OF SAMIEKS ROAD, 
THENCE SOUTHERLY ALONG THE CENTER LINE OF SANDERS ROAD A 
DISTANCE OF 644.26 FEET TO THE POINT OF BEGINNINe EX- THAT 
PART I X E N  FOR SANDERS ROAD, ALL IN COOK COUNTY, LLINOIS. 

FRoMNE~~FKoRINM~AND[RENEL.Ko~HTSWEFE,TOTHE 

FEET TO A LINE w9 FEETNORTH OF AM) PARALLEL WITH THE SOUTH 

1 
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> 
'S utilnies Inc. 7 NancyPaule 

' Utilbes Inc I 

L 2335 Sanders Road 2335 Sanden Road 
Northbrook. IL 60062-6196 

NancyPaule 

Northbrook, IL 60%2-6196 T 

J 

TERMS On Recelpt 
SHIP INFO 

PO NUMBER 
SHIP VIA 

"For inquiries, please call MI&& Schwalbe at (5071 284-5M0 
Item Description 55 

M a p  a m  EWyHBalUl  NewsleWr 
November 
Handling 8 Shiwng . EHNL 3200 

1oowo 
Amount 

294.25 

32.00 

I 
n TOTAL TAXABLE SALESTAX I 00 NONTAXABLE 

00 326 25 
PREPAYMENT 00 

.*please note he change d our Remit to Address" 



I . . .  , ,  : .. L . .  . . .  , , .  

Batch 1'3476 INVOICE 

l a  Clinic Health Solutions 
;en y" erplace 4 - Fmance 
!OO F n t  Street SW 
7ochester. MN 55905 
Weral  Tax ID: 41-1506440 

Phone: (800)-4430-g6% 
Fax: (507)-284-8016 
Please include this number on your payment: 
Invoice Number: 1379-25224 
Invoice Date: 12/13/07 Page: 1 [ Utilities Inc. 1 2 Nancy Paule 

L 2335 Sanders Road 
Northbrook, IL 600626196 

2335 Sanders Road 
Northbrook, IL 60062-61 96 

1ooow F I I 

PO NUMBER TERMS On Receipt 
SHIP VIA SHIP INFO 

"For inquiries, please call Michele Schwalbe at (507) 284-5 
Oi-dWWi Description 1. -yy~+,&. I 

565 

1 
10 

~.._..",,.._____...__.._.._..._._......._._._._._""I...,.........._" ' __I__..___ _ _  . ............................................... " .... 
I 
TCB help us process your payment. please return this stub wilh your payment. Please note your Invoke Number on the hod Of 

I ?  your address has changed, check the box blow and wite your new address on the back of mis stub. 
! 
j Please make check payable and remit to: 

Mayo Clinic Heam Solutions 
Centerplace 4 -Finance 
200 First Street SW 
Rochester. MN 55905-0001 

check. 

4 
s 
8 
$ 

r 

D 
Price 

35 

37.00 
.55 

Amount. 
310.75 

37.00 
5.50 

INVOICE NUMBER: 1379-25224 

PAYMENT DUE: 0 353.25 



Mayo Clinic Health Solutions 
Cenlerplace 4 - Finance 
200 Firs1 Street SW 
Rcchester. h4N 55905 
federal Tax ID: 41-1506440 

. " " _ ........... .......... __.." ...... .. .......... ...... ................................. .................. 

''0 help us process your payment. please return this stub with your payment. Please mte your Invoice Nwnbec On VK) f m l  Of b e  check. 
..I your address has changed, check the box below and write your new address on the back of this stub. 

i 
c] . Please make check payable and remil to: 

Mayo Clinic Hedth Solutlons INVOICE NUMBER: 1379-24984 
Centerplace 4 - Finance 
200 First Slreet SW 
Rochester. MN 559056001 PAYMENT DUE: $334.50 E. 

phone: (800)430-9699 
Fax: (507)-284-8016 
Please include this number on your payment: 
Invoice Number: 1379-24984 
hvolce Date: 11/14/07 Page: '1 

TAXABLE 

Utiliies Inc. 

Northbrook, IL 60062-6196 

I I 
TOTAL 1 SALES TAX NONTAXABLE 

Utilities Inc. 

Northbrook, IL 60062-6196 

- 
PO NUMBER TERMS On Receipt 
SHIP VIA SHIP INFO 

" F o r  inquiries, please call Made  Schwalbe at (507) 284-5: 
Description Ordered 

5 s  

1 

May0 Clinic Embcdytleallh Newsletlar 
December 
Handling & s h i p  - EHNL 

. .  : . . . . . . .  . .  . . .  
. .  

Np O\- 15-08 

I 
Price 

.55 

32.00 

Amount 
302.50 

32.00 



Item No. lO(e) 



Utilities, Inc. of Longwood 
Docket No.: 090381-W 
Staffs First Data Request 

Response to Item W e )  

Trans LineNo. Post Descriotion - 
1 Sfeven M. Luberiozzi 

7/14 2 

7/14 3 
7117 4 
7/17 5 

7/18 6 
7121 7 
7/22 8 

7/24 9 

7/24 10 
7/24 11 

7/24 12 
7/28 13 
7/30 14 
7/30 15 

7130 16 
7/30 17 
7/30 18 
7/30 19 
7/30 20 

7/30 21 

7/30 22 

7/30 23 
7/31 24 
7/31 25 
8/4 26 
814 27 

8/4 28 

7116 

7/16 
711 7 
7117 

7/18 
7/21 
7122 

7/24 

7/24 
7/24 

7124 
7128 
7/30 
7/30 

7/30 
7/30 
7/30 
7/30 
7/30 

7/30 

7130 

7/30 
7/31 
7131 

814 
814 

814 

Dominicks Star 00010520 Northbrook IL 

Dominicks Star 00010520 Northbrook IL 
Potbelly 039 Glenview IL 
Potbelly 039 Glenview IL 

Miele Inc Princeton NJ 
Hilton Hotels Portland OR 
Hilton Holels Portland OR 

Jewel Osco 3519 Glenview IL 

Miele Inc Princeton NJ 
Hilton Holels Pornand OR 

Dominicks Star 00010520 Northbrook IL 
TGI Fridays W194 Glenview IL 
Cookiesbydesignofchicago Chicago IL 
Natl Assn of Water CO 202-8338383 DC 

Natl Assn 01 Water Co 202-8338383 DC 
NaU Assn 01 Water Co 202-8338383 DC 
Nali Assn of Water Co 202-8338383 OC 
Natl Assn of Water Co 202-8338383 DC 
NaU Assn of Water Co 202-8338383 DC 

Dominicks Star 00010520 Northbrook IL 

Mandalay Room Reservations Las Vegas NV 

Mandalay Room Reservations Las Vegas NV 
Panera Bread #3281/053 Deemeld IL 
Panera Bread #3281/053 Deemeld IL 
Amencan00121455319896 AA.Com/AA Res TX 
American00121455319896 AA.Com/AA Res TX 

Eldorado Hotel-Front D Santa Fe NM 

$ 29.61 

$ 34.50 
$ 49.67 
$ 189.06 

5 123.77 
$ 257.63 
5 174.38 

$ 67.41 

5 123.77 
$ 714.51 

$ 43.32 
$ 120.14 
S 71.32 
s 800.00 

$ 800.00 
5 800.00 
5 800.00 
J 800.00 
$ 800.00 

5 53.88 

0 163.49 

$ 163.49 
5 10.00 
$ 138.38 
5 20.00 
$ 242.50 

5 251.71 

Items purchased at Dominicks are lor miscellaneous kitchen SUPplleS. 
condiments, etc. for Northbrook o f f i .  
Items purchased at Dominicks are for miscellaneous kitchen supplies. 
condiments. etc. lor Northbrook ofice. 
Meals for executive meetings. 
Meals for executive meetings. 
A Coffee maker for the Northbrook offlw was purchased from Meile 
Incorporated.. 
Room for NARUC Conference 
Room lor NARUC Conference 
Items purchased at Jewel are for miscellaneous kitchen SUpplieS. 
condiments, etc. for Northbrook office. 
This expense is for a Coffee/Cappuccino maker that is located in the 
kitchen at Northbrook omce. 
Room for NARUC Conlerence 
Items purchased at Dominicks are for miscellaneous kitchen SUpplieS 
condiments, etc. for Northbrook office. 
MealslLunch for executive meetings. 
MaaklLunch for executive meetings. 
Registration lee lor NAWC Annual Conference for John HOy 

Registration fee for NAWC Annual Conference for Larry Schumacher 
Registration fee for NAWC Annual Conference for Lisa Sparrow 
Registration lee for NAWC Annual Conference for Steve LubertOoUi 
Registration fee for NAWC Annual Conference lor John Williams 
Registration fee lor NAWC Annual Conference for John Stover 
Items purchased at Dominicks are for miscellaneous kitchen SUpplieS. 
condiments. etc. for Northbrook office. 
This room was booked in order lo anend a Western Region Operations 
Meeting. 
This room was booked in order to attend a Western Region Operations 
Meeting. 
Meals for executive meetings. 
Meals for executive meetings. 
Flight to anend a NAWC Conference 
Flight to atfend a NAWC Conference 
This expense was for a room at the Eldorado Hotel for a NAWC 
Conference. 



8/5 29 

816 30 

818 31 
32 
33 
34 

Trans 35 
7/18 36 
- 

7/20 37 

7/21 36 

7/21 39 

7/21 40 

7/22 41 

7/22 42 

7122 43 

7/23 44 

El3 45 

815 46 

8/12 47 
48 

815 

8/6 

Dominicks Star 00010520 Northbrook IL 

Jewel 0x0 3519 Glenview IL 

818 Southwes5268754961224 8004359792 TX 
Total Purchases for Steve Lubertoul 

StaCYFolU - post Description 
7/18 Windhill Pancake Parlo McHenry. IL 
7/20 Shell Oil 57440804904 Kenosha WI 

7/21 Radisson Hotels Merrillville IN 

7/21 Chipotle #0795 Merrillville IN 

7/21 Radisson Hotels Merrillville IN 

7/22 

7/22 

7/22 

7/23 Radisson Hotels Merrillville IN 

Ricks Bagels N Beans Crown Point IN 

Sams Cafe Crown Point IN 

Shell Oil 57440804904 Kenosha WI 

8/3 UPS 00073V78W 800-811-1648 GA 

815 USPS 1615400020 Fox Lake IL 

8/12 PayG0nvrt.com KNA 
Total Purchases for Stacy Folk 

$ 11.62 

5 48.12 

$ 413.00 
J 8,315.28 

24.54 
68.63 

4.00 

19.99 

25.97 

17.87 

38.17 

50.00 

340.47 

73.23 

5.32 

29.95 
Ron Id  

Items purchased at Dominicks are for miscetlaneo'us kitchen supplies, 
condiments. etc. for Northbrook office. 
Items purchased at Dominicks are for miscellaneous kitchen supplies, 
condiments, etc. for Northbrook office. 
Thls was a Right to attend a meeting for discussions on the Spring Creek 
rate case in Nevada. This amount should be removed from WSC as it 
should have been booked to account 2009523.2708. 

Remarks 
Meals/Entertainment for meeting. 
Fuel for traveling to meetings. 
Stacy was at the Radisson Hotel in Merrillville IN from 7/21/2008 until 
7/23/08 in order to help resolve some customer service issues. 
MealsEntertainment for meeting while helping lo resolve customer service 
issues in Merrillville IN. 
Stacy was at the Radisson Hotel in Merrillville IN from 7/21/2008 until 
7/23/08 in order to help resolve some customer service issues. 
Meals/Entertainrnent for meeting while helping to resolve customer servica 
issues in Merrillville IN. 
Meals/Entertainment for meeting while helping to resolve customer service 
issues in Merrillville IN. 
Fuel for meeting while helping to resolve customer service issues in 
Merrillville IN. 
Stacy was at the Radisson Hotel in Merrillville IN from 7/21/2008 until 
7/23/08 in order to help resolve some customer Sewice issues. 

This is a shipping charge for items outside of any rate case related material 

This is a shipping charge for items outside of any rate case related material 
This item should be removed as it was a personal itemthat was overlooked 
originally. 


