Your locally owned

Community Bank.

Serving all of

Highlands County.

[

Heartland
National Bank
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THE PUBLIC SERVICE COMMISSION
ATTN: ANN COLE, DOC# 080353-WU
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Let us help make tax season @asy! Get your 2009 bank information on a Computer CD. ﬁ% & '
= )
Your Computer CD will include copies of: (r;‘ﬁ& T 9
* All statements 5 8 4
* All checks written A S T
* All deposits made Including individual deposited items -
Just hand this Computer CD over to your tax pieparer and let them do the work!
Call and ask us about your year end Computer CD today.
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800 West_Maiﬁ .Streetw - 5333 US Highway 27 North 320 U.S. Highway 27 North 600 U.S. Highway 27 North

Avon Park, FL 33825-3608
{863) 453-6000

Sebring, FL 33870-1220
(863) 386-1322

Sebring, FL 33870-2147
(863) 386-1300

L.ake Placid, FL 33852-7939

(863) 639-1300


http:www.heartlandnb.com

IMPORTANT, PLEARE EXAMINE 1HIS STATEMENT OF vOURLACCOUNT AND THE ENGLOSED ITEME AT ONCE IF NI ERROR IS REPOHTED
TO LS WITHIN 14 DAYE Tl STATEMENT WILL BE CONSIDERED CORRECT
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INQUIRIES ABOUT YOUR DIRECT DEPOSIT
Il yau Mave arranged to have direct deposits made to your account at least once very 60 days from the same person ar company,
vou can call us to find out whether the deposit has been made. See below for the correct phone number.

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFER

It you think your statemeant or recelpt is wrong or if you need mare information about a transfer on the statement o1 receipl,
telephane us or write us (ses below for the correct phone number and address) as soon as you can. We must hear from you
ne later than 60 days after we sent you the FIRST statement on which the error or problem appeared, Please include the fal-
[tawing Information:

1) Your pame and account number.

(2] Descriplion of the error or the transfer you are unsure about and an explanation as clearly as you can why you

bieliave thers s an ercor or why you need mora (nformation
(&1 The gallar amount of the suspacted error

Wa will investigate your complaint and will cotrect any error promplly. It we take more the 10 business days to do this, we will
recrEat your account for the amount you find is in errar, so that you will have use of the money during Lhe time 1t takes s 1o
compleie aurinvestigation.

IN CASE OF ERROR OR QUESTIONS CONCERNING YOUR STATEMENT
CALL OR WRITE:

HE3-453-8000 863-386-1322 B62-386-1300 863-699-1300
Hearttand Nztional Bank Heartland National Bank Heartland National Bank Heartland Mational Bank
B00 West Main Stiset 5033 U.S. Hwy. 27 North 320 US HMwy 27 North 600 US Hwy 27 Narth

Avan Park. FL 33825-3804 Sebring, FL 33870-1220 Sebring, FL 33870-2147 Lake Placid, FL 33852#939-/.\
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