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From: Nancy M. Samry [nrnsarnry@aol.corn] 

Sent: 

To: 

Thursday, March 11,2010 5:03 PM 

Filings@psc.state.fl.us; Jerry Hallenstein; greg.follensbee@att.com; ke2722Qatt.com; 
rcl191 @att.com; atitzma@psc.state.fl.us; douglas.c.nelson@sprint.corn; vkaufrnan@kagrnlaw.corn; 
jrnoyle@kagmlaw.corn; gene.watkins@cbeyond.net; carolyn.ridley@twtelecorn.com; 
sberlin@nuvox.corn; Beth Keating; dkonuch@fcta.corn; tony.mastando@deltacom.com; 
rnattfiel@akerrnan.corn; kmudge@covad.com; Iharvey@psc.state.fl.us 

cc: kkrarner@ststelecom.corn; rcurry@ststelecorn.com 

Subject: Docket No.: 000121A-TP 

Attachments: Ltr to Lisa Harvey-Jerry Hallenstein 3-1 1-10 Docket 000121A-Tp.pdf 

Please see attached letter dated March 11, 2010. Thank you 

Nancy M. Sarnry. F.R.P. 
Alan C. Gold, P.A. 
1501 Sunset Drive 
2nd Floor 
Coral Gables, FL 33143 
305-667-0475, ext 4 
305-663-0799, fax 
nmsam ry.@ao!&.com 
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Law Offices of Alan C. Gold, P.A. 

Attorneys: 

Alan C. Gold 
agold@acgoldlaw.com 

James L. Pando, JD, LLM 
jparado@acgoldlaw.com 

ccoffey~aegoldlaw.com 
Charles s. coffey 

1501 SunsetDnve 
Second Floor 

Coal Gables, Florida 33143 
Telephone: (305) 667-0475 
Facsimile: (305) 663-0799 

Pnrdegal: 

Nancy M. Samry, F.R.P. 
nl,lsamivio'aoi .con, 

March 11,2010 

Ms. Ann Cole, Commission Clerk 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: 

Dear Ms. Cole: 

Attached is an electronic filing of letter dated March 11, 2010 to Staff, Lisa Harvey and 
Jeny Hallenstein regarding Docket Number 000121A-TP. 

Thank you for your assistance in this matter. 

Very truly yours, 

Is Alan C. Gold 

ALAN C. GOLD 

Docket No.: 000121A: STS's Letter to Staff re: Workshop Process 



Law Offices of Alan C. Gold, P.A. 

Attorneys: 

Alan C. Gold 
agold@scgoldlaw.com 

James L. Parado, JD, LLM 
jparedo@acgoidlaw.wm 

Charles S. Coffey 
mffey@aCgoldlaw.wm 

1501 Sunset Drive 
Second Floor 

Coral Gables, Florida 33143 
Telephone: (305) 667JH75 
Facsimile: (305) 6636799 

M&h 11,2010 

Lisa Harvey, Assistant Director 
Jerry Hallenstein, Government Performance Analysis 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 000121A-TP 

PlralegSl: 

Nancy M. Ssmry, F.R.P. 
nmsmw~~aol .mm 

Dear Ms. Harvey and Mr. Hallenstein: 

Saturn Telecommunication Services, Inc, (“STY) has carefully considered the terms of 
the proposed settlement agreement concerning the above docket, apparently negotiated 
by CompSouth and AT&T, without the participation or knowledge of STS or the other 
CLGCS which were actively participating in the above docket. STS’ position is that the 
settlement agreement is not in its own best interest, nor in the best interest of the citizens 
of the State of Florida or the CLEC Community. In light of the ongoing workshops and 
the progress being made, the circumstances under which CompSouth and AT&T 
negotiated a resolution excluding the participation of other interested parties are suspect. 
Further as Florida Cable Telecommunications Association (“FCTA”) has aptly stated 
“The proposed CompSouth-AT&T agreement as described to us represents a step 
backwards from the progress already made at the workshops.” 

STS participated in this docket with the goal that rcasonable protective mechanisms be 
kept in place in Florida to ensure that AT&T remains subject to those measures that 
AT&T agreed to in order to obtain valuable 271 relief, and to help insure fair and level 
competition in the State of Florida. In light of certain documents that STS has obtained 
from another “action” currently before the FCC, STS has documented evidence that 
historically AT&T did not pay STS SQWSEEM payments for partially mechanized 
orders, and that it is the continuing intent of AT&T to avoid many of the SQWSEEM 
metPics in place for the provisioning of certain wholesale services. This behavior allows 
AT&T to provide substandard quality of wholesale services to its competitors giving 
AT&T retail a significant competitive advantage over the industry. 

Together with this letter, STS is filling documents showing how AT&T deliberately 
avoids its SQWSEEMs obligations for partial mechanized orders (see attached). STS 
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strongly endorses and joins inFCTA’s recent request that the Commission staff re-stat 
the collaborative workshop process. Additionally, STS adds a third bullet points to 
FCTA suggestions: 

1 The Staff should reconvene a workshop for as soon as one can be noticed. The 
parties should resume from a starting point of: 

1) All issues that have been resolved through the workshop process to 
date. Those decision points would be documented in a matrix, so that all 
of the hard work done by all of the parties within the workshop process 
this far would not be lost. 
2) The Commission staff should then resume its evaluation starting with 
the Corncast proposal filed January 15, 2010, and have all parties state 
whether they agree with that approach, and explain why or why not. 

o 3) That partial “mech” orders, commingled orders, orders that require 
“project management” for migrations pursuant to the FCC’s Triennial 
Review Order from “Wholesale” services to services provided pursuant to 
section 251 (c)(3) of the Act, come under SQWSEEM metrics and subject 
to the same incentive(s) that would force AT&T to amply with all of its 
wholesale obligations. 

o 

o 
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Carol Ridley 
Time Warner Communications 
555 Church Street, Suite 2300 
Nashville, TN 37219 
Carolvn.ridlev@,twtelecom.com 

1 

Susan J. Berlin 
Nuvox 
2 N. Main St. 
Greenville, SC 29601 
Tel. No. (864) 33 1-7323 
sberlin@nuvox.com 

Beth Keating 
Akerman Senterfitt 
106gast College Avenue 
Suite 1200 
Tallahassee, FL 32301 
Tel. No. (850) 224-9634 
Beth.keating@akerman.com 

David Konuch 
Senior Counsel 
Regulatory Law & Technology 
Florida Cable Telecomm. Assoc. 
246 East 6' Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 

&onuch@fcta.com 
Fax NO. (850) 681-9676 

r )  

D. Anthony Mastando 
DeltaCom 
VP-Regulatory Affairs 
Senior Regulatory Counsel 
Ste. 400 
7037 Old Madison Pike 
Huntsville, AL 35806 
Tel. No. (256) 382-3856 

Tonv.mastando@,deltacom.com 
Matthew J. Feil 
Akerman Senterfitt 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
Tel. No. (850) 224-9634 
Matt.feil@akerman.com 
Represents CompSouthINuvox 

Fax NO. (256) 382-3936 

Ms. Katherine K. Mudge 
Covad Communications Company 
7000 N. MoPac Expressway, Floor 2 
Austin, TX 7873 1 
Tel. No. (512) 514-6380 

kmudge@covad.com 
Fax NO. (512) 514-6520 



CERTIFICATE OF SERVICE 

I hereby certify that a true and correct co y of the foregoing has been served upon the 
follewing parties by Electonic Mail this 11 day of March 2010. E 

Earl E. Edenfield, Esquire 
Robert Culpepper, Esquire 
c/o Gregory R. Follensbee 
AT&T Southeast Legal Dept. 
150 South Monroe Street, Ste. 400 
Tallahassee, FL 33130 
Tel. No. (305) 347-5561 
Facsimile: (305) 577-4491 
Email: ke2722@att.com; 
Grep.follensbee@att.com 
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Douglas C. Nelson 
Sprint Nextel 
233 Peachtree Street, NE 
Suite 2200 
Atlanta, GA 30303 
Te. No. (404) 649-0003 
Fax No. (404) 649-0009 
Douglas.c.nelson@sprint.com 

LisaHarvey 
Jerry Hallenstein 
Office of Auditing and Performance 
Analysis 
Florida Public Service Commission 
Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
lharvev@,usc.state.fl.us 
jhallens@psc.state. flu 

Adam Teitzman 
Staff Counsel 
Florida Public Service Commission 
Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6212 

ateitzma@psc.state.fl.us 
Fax NO. (850) 413-6250 

Vicki Gordon Kaufman 
Jon C. Moyle, Jr. 
Keefe Anchors Gordon & Moyle, PA 
The Perkins House 
118 N. Gadsden St. 
Tallahassee, FL 32301 
Tel. No. (850) 681-3828 

vkaufinan@ka&w.com 
jmoyle@kagmlow.com 
Represents Cebyond 
Represents Deltacom 

F~xNo.  (850) 681-8788 

Cbeyond Communications, LLC 
Charles E. (Gene) Watkins 
320 Interstate North Parkway 
Suite 30 
Atlanta, GA 30339 
Tel. No. (678) 370-2174 

Gene.watkinsO,cbevond.net 
F ~ x  NO. (678) 424-2500 



From: Berard, Tina L 
Sent: Monday, August 21,2006 2:50 PM 
To: Piatkowski, Nancy M <ybmmthm@bellsouth.com> 
Subject: RE: Saturn Telecom - Here's where we are... 

Hi Nangy, 
The time is quickly approaching when we need to provide STS documentation on how 
to submit the UNE-P to UNE-L Commingled orders via Bulk. 
I just wanted to confirm with you the understanding the team has in regards to SEEMS 
and also share a concern I have. 
First of all, you stated in one of your previous e-rnails that having a common BOP1 will 
help you identify STS's orders so that you can exclude them from potential SEEMS. 
The BOP1 instructions are: 
Bulk Order Package ldentlfler (BOPI) - must be 12 characters and the first 
positions will always be COMMGFL; posltion 9-12 will be 0001,0002,0003, etc. 
The same BOP1 is required on each LSR that 1s part of the same bulk 
arrangement 
Is this sufficient to be able to exclude these orders from Flow-Thw, FOC Timeliness 
and SOA? 
Secondly, our workaround process consisted of the CLEC providing a fictitious Cable 
ID of PXXXl in the CABLE ID field and a fictitious Pair of 00 in the CHANPAIR field. 
This all$ws the request to be generated by LAUTO, but falls out to SOER Edit 01 0 in 
SOCS. 
Once the order hits SOER Edit 010, the LCSC will update the order by removing the 
Cable ID and Pair and inputting a CFA that will be found in the Remarks field of the 
LSR. 
As you know there is a lot of attention on Edit 010 and the amount of SEEMS paid on it. 
I cannot do anything that will contribute to the amount of SEEMS paid on that error and 
need to double verify that these orders can be exclude from SOA. 
Once we have confirmation from you that by using the standard BOP1 above these 
orders can be identified as being excluded from the three SEEMS measures, I will 
proceed with finishing the work instructions for the CLEC and the LCSC. 
Please let me know if you have any questions. 
Thank you! 
Tina 

----Original Message---- 
Fmm: Piatkowski, Nancy M 
Sent: Monday, July 10,2006 12:51 PM 
To: Strawter, Rodney 1; Berard, Tina L; Fields, Karen 
Cc: Gooch, Jerry 
Subject: RE: Saturn Telecom - Here's where we are.. . 
Rodneynina, 
I believe the plan as outlined will be workable for us. To recap, I would like 
consideration on the following: 
A common string of characters used for the BOPI, example 'COMNG Lxxx... 
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BULK' or something like that. 
If at all possible pjease delay this conversion until August to give us a little more 
time to prepare. 
Please keep me posted on implementation details, dates, etc. Thanks again for 
Qinking of us up front, it makes things much easierto deal with! 
Thanks, 
Nancy 

-----0rlginal Message----- 
From: Strawter, Rodney I 
Sent: Sunday, July 09,2006 3:04 PM 
To: kard,  Tina L; Piatkowski, Nancy M; Fields, Karen 
CC: ~ooch, Jerry 
Subject: RE: Saturn Telecom - Here's where we are... 
Hanks, just want to understand the issue totally. If Nancy has no problem with 
SEEMS, I don't 

From: Berard, Tina L 
Sent. Sunday, July 09,2006 3:26 PM 
To: Strawter, Rodney J; Piatkowski, Nancy M; Fields, Karen 
CC: Gooch, Jerry 
Subjeck RE: Saturn Telecom - Here's where we are... 

The Basic Class of Service does change, but that is not a field on the LSR. 
Commingled SL2 loops use the same NC Code as Non-Commingled SL2. 
Tina 

* Rodney, 

-----Original Message---- 
From: Strawter, Rodney 3 
Sent: Friday, July 07,2006 4:07 PM 
To: Piatkowski, Nancy M; Berard, Tina L; Fields, Karen 
Cc: Gooch, Jerry 
Subject: RE: Saturn Telecom - Here's where we are... 
Tina, 
Does the class of service on the Loop order have to be changed? 
Thought that Commingled Loop canies a different class of service than 
the SL2. If so, that is another change on the Service order. Your 
thoughts? 
Also, Nancy if cable end pair is populated on the LSR, then the Loop 
order is changed to reflect a CFA, then you are saying that shouldn't be 
a miss. Right? 
Thx to all, 
Rodney Strawter 
Staff Manager-Wholesale Mkt and Products 
[LCSC WLNP, UNE Bulk, Number Pooling, CVon] 
ipager - rstrawter@irncingular.com 

Cell 404 316-6743 

a 

TN 404 927-51 63 
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From: Piatkowski, Nancy M 
Sent: Friday, July 07,2006 4:25 PM 
To: Strawter, Rodney I; Berard, Tina L; Fields, Karen 
CE: Gooch, Jerry 
Subject: RE: Saturn Telecom - Here's where we are.. . 
Best I can tell by looking at the code, we match on the CFA, but only if 
the LSR CFA is populated, We don't look at Cable/Pair. only CFA. So if 
the LSR comes in with a null CFA, it won't try to match it up to the CFA 
on the Service Order, so it shouldn't count as a miss. 
If CFA is the only modification to the Service Order, we should not be 
impacted in SOA. 
Thanks! 
Nancy 

-----Original Message----- 
From: Strawter, Rodney 1 
sent. Friday, July 07, 2006 234 PM 
To: Berard, Tina L; Piatkowski, Nancy M; Fields, Karen 
CC: ~ooch, Jerry 
Subject: RE: Saturn Telecom - Here's where we are... 
Tina, 
If the CFA is in RMKS, wouldn't the CLEC have to populate the 
fictitious cable and pair on the LSR, then LCSC rep will change this 
data to the CFA? Not sure that will do to the SOA measure since the 
LSR will show a cable and pair and the Loop order will be corrected 
to show the CFA from RMKS. 
Also, Nancy, as info all REQTYP BB UNE Bulk orders have the L 
appointment code. 
T h X ,  
Rodney Strawter 
Staff Manager-Wnolesale Mkt and Products 
[LCSC WLNP. UNE Bulk, Number Pooling, CVon] 
ipager - rstrawter@irncingular.com 

Cell 404 316-6743 

From: Berard, Tina L 
Sent: Friday, July 07, 2006 2:15 PM 
To: Piatkowski, Nancy M; Strawter, Rodney 3; Fields, Karen 
cc: Gooch, Jerry 
Subject. RE: Saturn Telecom - Here's where we are ... 
Nancy, 
Thank you again for your assistance with this. Please find my 
responses below. 
Tina 

TN 404 927-51 63 

-----Original Message--- 
From: Piatkowski, Nancy M 
Sent: Friday, July 07, 2006 1:09 PM 
TO: Strawter, Rodney 3; Berard, l lna L; Fields, Karen 

A n 1  32347 



Cc: Gooch, Jerry 
Subject: Saturn Telecom - Here's where we are... 
All, 
I spoke to my Director and AI Vamer this morning about this 
issue. Here's where we are with the various measures ... 
Flow-Through -We can count these as planned manual 
faiiout, thereby eliminating the impact. 
FOC Timeliness and Reject Interval - We can exclude them as 
Projects, even though they are submitted in the Bulk format, 
they aren't truly bulk orders since they don't have a prayer of 
flowing through and a true bulk order can (in theory, but that's 
another discussion ...) 
Service Order Accuracy - The S Q M  reads that this is a 
comparison of populated fields on the LSR to the completed 
Service Order. From the SQM: 
ec OLE Object: Picture (Metafile) >> 
As I understand it, the CFA will not be populated on the LSR 
at all, right? If not, then we should be fine! 

[Eerard, Tina Lj The plan has been that the CFA would be 
populated in the Remarks Section of the LSR. Does that count 
as a populated field?? 

Is there any way we can put them off until August? We have 
some coding to do and that will give us a month to do that 
work instead of a couple of weeks if it starts in July. 

Also, I was asked why this couldn't be done in hitops(?), and 
not being a center type person I really couldn't answer. Do 
any of you know? 

[Berard, Tina Lj That would be fine with me as EL does not seem 
a couple of extra weeks would be a major issue. 

[Berard, Tina L] HITOPS does not have any coding for 
Commingled Loops. Was the petson who asked possjbly know 
of some functionality that we don't or were they just kind of 
asking in general and maybe thinkjng of PTOPS ...... 77 

[Bemrd, Tina Lj l do not see a problem with L Appointment 
Coding- 

Last question, will these be L-Appointment coded? This will 
help with our provisioning measures. 

Thanks again for keeping PMAP plugged in - we appreciate 
having the opportunity for input! 
Nancy 
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From: 
Sant: 
To: 
cc: 
Subject: 

Attachments: 

LEGAL-iYd732- 
l-Bellsouthgro. 

Haggman. Parkey 
Wednesday, October 18,2006 533 PM 
'nmsamry@aol.com' 
Mea. James; Shore, Kristen: Davis, Tosha; Lemoine, Annamwie 
Revised Settlement Dowment - STS/BST 

LEGAL#648732-v1 -BellSauthgropased-Settlement-to-STS.DOC 

Nancy, thank you for the confidentiality language. I have imrparated into the settlement. I accepted all Alan's language 
and then redlined some very minor changes and one added sentence that wds in ttls prior draft of the SethneiIt. I w l d  
appreciate your passing along to Alan the foilowing comments in addition to the redlined agreement attached: 

1. Paragraph 16 covers the ksue of forum setectlon. I tdd Alan yesterday that he and Jim Meza could discuss that 
issue, so k is still open. 

2. We have left open paragraph 9, the issuance of credits. Bellsouth and STS hove a disagreement as to the 
language of the term sheet. If we can resolve all other Issues In the seHlement and the ICA and MBR, we can revisit this 
issue. 

3. STS had requested some tie-in of paragraphs 12 and 13 - the ring promotion and the conversion of pl&form lines 
to commingled circuits. Krislen has checked with our product and operaUons folks on that issue. Because this is a new 
process, EST cannot be certain of the time frame for the conversion. While we wi4 use reasonable efforts to complete the 
conversions by the end of the first quarter of 2007 (subject to STS providing ah the necessary information), we cannol 
commit in the agreement VIat we wlll be able to do so. However. the concern STS raised rsgardlng capacity should not be 
an issue w m  these conversions. The need for the bigger ring will cat be driven by these SL2 loops but by the DSls that 
STS needs. Thus, the 00- over timing and capacity should not be an issue. 

4. I have removed language relating to SEEMS exclusions from paragaph 13 because ~ wds not an issue 
addressed in the term sheet. However. lhe SEEM plans govern. and specid projects such as tha wxk-arourrd desa ikd  
in paraqaph 13 Mll be exduded. I just want to make sure no one interprets the deletion of the language as an indication 
that SEEM remedies are applicable. The language was included initially simply io further explain the existing situation. 

6. Finally, in out meeting yesterday, Keith Kramw questioned how the "first and addwnal" nonrecurring charges 
would apply to the conversion of the 2500 platform linss to commingled circuik. Regardless of the procass used - even if 
separate LSRs are not submiasd, nonrecurring charges apply per cusbmer. per location. Whether tha work-around 
process calls for submission ofthe line information on a single spreadsheet, on individual ASRs. or OW, the 
nonrecurring charges apply based on how many lines the end user has at each location. 

I believe this covers all the information that we committed to prwlde. but please let me knuu if I have missed anything. I 
will be working on a pojed mast of the day Thursday, and I will be out of the office on Friday, so gease respond to all on 
this ernail with any additional comments or questions. Thank you. 

Parkey Jordan Haggman 
BellSo~th Telecommunications, lnc. 

parkey.haggman~bellsanh.com 
404-335-0784 
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CONFIDENTIAL SETTLEMENT AGREEMENT 

THIS CONFIDENTIAL SETTLEMENT AGREEMENT 1“Settlement 
Aereement” or ‘‘Azreernent’? being entered into on this - day of , 2006, 

r(“Effective Date”) by and between Saturn Telecomunication Services, Inc. d/b/a STS 
Telecom (“STY), a Florida corporation and BellSouth Telecommunications, Inc. 
(“BST”), a Georgia corporation; 

PREAMBLE . .  

WHEREAS, on or about June 5,2006, STS filed a Complaint before the Florida 
Public Service Commission (“Commission”) entitled In re: Dispute To Require BellSouth 
To Honor Commiments and To Prevent Anticompetitive and Monopolistic Behavior 
Between Saturn Telecommunication Services, Inc. d/b/a STS and BellSouth 
Telecommunications, Inc., Docket Number 06-0435-TF’ (“FPSC Complaint”); 

WHEREAS, on or about June 5,2006, STS filed Comments in Application For 
Consent To Tramfm Controlflled by AT&T, Inc. m d  BellSouth Corporation before the 
Federal Communication Commirsion in the matter 03 BellSouth Copration and 
AT&T, Inc., Docket Number: WC-06-74, DA 06-904 (“FCC Docket“); 

WHEREAS, both STS and BST desire to amicably molve 
arl8-the demands. actions and claims d l 4  in the FPSC Comulaint and the FCC Docket 
CDemands, Actions, and Claims, defined infial; 

-AS, both STS and BST acknowledge that this Agreement is a negotiated 
comprmnise of the Demands, Actions, and Claims and that tbis Agreemmt is not to be 
considered an admission of liability by either party; 

WHEREAS, on July 12,2006, STS and BST signed a Term Sheet memorializing 
the resolution of the Demands, Actions, and Q a i m p  

WHEREAS, on July 28, 2006, STS and BST agreed to extend the time period 
agreed upon m the Term Sheet to identify issues related to the new intmnuection 
agreement (“IA”) and the new market based rate agreement (“MBR”) between the p a r k  
frmn August 1,2006 to August 10,2006;; and on August 24,2006, STS and BST further 
agreed to extend the time period a g r d  upon in the Term Sheet to resolve the idcntified 
issues related to the new IA and the new MBR to September 15,2006; and on Seutember 
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Sheet to resolve the identified issues related to the new IA and the new MBR to October 
15. 2006: and on October 12. 2006. STS and BST further ameed to extend the time 

IA and the new MBR to October 23.2006; 
p p  

WHEREAS, as contemplated in the Term Sheet, this Agreement is intended to 
memorialize the terms contained in the Tam Sheet, as such terms may have been 
mutuallv modified herein for ~ u m o s e s  of this Settlement Asmenlent, although the parties 
admowledge that the Term Sheet is a binding and enforceable settlement agreement; 

THEREFORE, in consideration of the mutual promises and covenants contained 
herein, the adequacy of wbkh is acknowledged by both BST and STS, the p d e s  agree 
as follows: 

1. "BST means BellSouth Telecommunications, Inc, as well as its past and 
present employees, parent corporations, officers, directors (in their individual and 
representative capacities), shareholders, predecessors, representatives, agents, successors, 
administrators, assigns, heirs, executon, insulas, contractors, suppliers, vendor;, 
attorneys, sureties, trustees, receivers, subsidiaries and their past and present employees, 
offices, directors, shareholders, affiliates and their past and present employees, officers, 
directors, shareholdem, and joint venturexs. 

2. "STS" mams Saturn TelecommmJjcation Services, Inc. d/b/a STS 
Telecom, as well as its past and present employees, parent corporations, officm, 
directors (in their individual and representative capacities), shareholders, predecessors, 
representatives, agents, successors, adrrmustra tors, assigns, heirs, executors, insurers, 
contractors, suppliers, vendors, attorneys, sureties, trustees, receivas, subsidiariff and 
their past and present employees, officers, directors, shareholdem, affiliates and their past 
and present employees, officas, directors, shareholders, and joint venturas. 

. .  

$&,-Term Sheet" shall have the meaning set forth in the preamble to this 
Agreement. 

&''Commission" or ''FPSC" shall mean the Florida Public Service 
Commission. 

4;5.''FCC" shall mean the Federal Communications Commission. 

&L..-"FPSC Complaint" shall have the meaning set forth in the preamble to 
this Agreement. 
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8;7."FCC Docket" shall have the meaning set forth in the preamble to this 
Agreement. 

M.''Demands, Actions, and Claims" means a l l  obligations, promiss, 
covenants, agreements, contmcts, endorsements, controversies, suits, actions, causes of 
action, rights of action, trespasses, variances, judgments, executions, damaga, claims, 
demands, rights, charges, encumbrances or liens of any kind or sort whatsower or 
howsoever or whenever arising, in law or in equity, whether known or unknown, whether 
liquidated or unliquidated, and whether in tort or in contract, including, without 
limitation, costs, expenses, penalties, attorneys' fees, and other costs that relate to the 
c l m  set forth by STS in the FCC Docket and the FPSC Docket. S '  

OBLIGATIONS 

1 .  The Preamble contained above is true and correct and made a part of this 
Agreement as if the same were set forth fully herein. 

2. Upon execution, this Agreement shall replace the Term Sheet and the Tam 
Sheet will no longer have any force and effect. 

3. STS and BST agree that this Agreement&U 
become effective onlv uoon full execution bv both Darties of the new IA and the new 
MBR I"Effective Date'?.? . .  

+&l to resolve a l l  issues by Sep tedw 
SOctober 23,2006, or another mutually agreeable date catablished in writhe bv mutual 
aweuneut of the uarties, &&Apew& Sheet may be 
declared null and void by eithex party. 

. .  

othing in this Agreement shall relieve STS of any obligation 
D a b 3  with the Danands, Actions and Claims, nor shall 
anything in this Agreement prevent BellSouth from eaforcing STS's obligations with 
respect to such payment of charges not associated with the Demands, Actions and 
Claims. 

5. STS has withdnrwn the FPSC camplaint without prejudice. STS agrees not to 
=tile the FPSC Complaint or the allegations raised in or associated with the FPSC 
Complaint at the FPSC or in any other f o p  
iw+MSG. Further,upon e Effective Date 
%,ereof. STS releases, a c q w h &  Actions, and 
Claims, whether known or unknown, ssserted or which could have been asserteds against 
BST dated to the FPSC Complaint. 

. .  
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6. STS has withdrawn its Comments in the FCC Docket Without prejudice. STS 
agrees not to re-file the Comtn.ents or the allegations raised in or associated with the 
Comments at the FCC or in aror other forum- 

a-. Further, upon P the Effective Date 
hereof. STS further releases, acquits, and discharges BST from all Demands, Actions, 
and Claims, whether known or unknown, asserted or which could have been asserted, 
against BST related to the FCC Comments. 

. .  

7. STS further agrees that it will not protest, intervene or otherwise challenge the 
Commission’s Order No. PSC-06-0531-PA-TP or otherwise interfae or file comments 
on AT&T and BellSouth Corporation’s merger application at the Commission or before 
the FCC. 

f e Effective Date. BellSouth shall release STS 
from any counterclaims or actions it could have asserted aeainst STS related to the 
Demands. Actions and Claims EXCEPT THAT such release shall not be deemed to 
release STS of  its oblieation exuresslv imuosed in this Settlement Amem ent. including 
[l) the obligation t 
unrelated to the Demands. A c U  and C .laims. and (2) the obligation to uav bills for 

4 11 below. 
< 4 

=On STS’s 6rst invoice following P 
M e  Effective Date, BST agrees to provide STS a bizling credit of $1,273,000.00 
against existing bills. Thereafter, BST will provide STS with a credit of $85,583.33 in 
.billing credits for the next twelve (12) consecutive monthly biIling cycles. @IZHl 

%In addition to the credit of $1,273,000.00 which is to be applied against 
existing bills as specified above, BST agees that it will also credit any penalties or 
intere8t on STS invoices associated with past charges relating to the Demands, Actions 
and Claims; provided, however, that any penalties and intemt associated with other 
charges unrelated to the Demands, Actions and Claims shall not be waived or credited. 

-Upon e Effective Date, STS will 
withdraw all bill disputes relating to charges assessed under the existing or new IA or the 
existing or new MJ3R associated with the Demands, Actions and Claims, includhg but 

*not limited to those disputes regarding the delta between SL-1 or UCL rates and SL-2 
rates, and all associated disputes. All charges billed by BellSouth for services disputtd in 
connection with the Demands, Actions and Claims will become valid, undisputed 
charges, and, subject to the credits to be applied to STS’s accounts as set forth in 
paragraphs 89 and 910 above, will be due and payable by STS. 

12. Upon executing the new IA and the new MBR, BST agrees to give STS a 
twenty percent (20%) discount on the purchase of an OC-192 Ring, provided STS orders 
the Ring by the end of the first quarter of 2007 with STS agreeing to accept installation 
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.. .. 
,. . 

no later than the second quarter of 2007. The tams and conditions associated wth such 
discount shall be identical to those terms and conditions avaiIablc in the 
OCNMravelength and Non-Channelized DS3 Incentive Promotion effective November 

&J&BST agrees that upon the effwtive date of the new IA and new MBR, STS 
may convert 2,500 DSO Wholesale Platform Lines CPlatform fines”) to S b 2  Loops 
commingled with Special Access Transport using a buk migration work-around process. 
The bulk migration work-around process is limited to the 2,500 Platform Lines. STS will 
follow the requirements and guidelines provided by BellSouth for this work-around 

STS will Day the r d n g  and nonrecurring rates set forth in the new IA for WLSL2 

.W;&J.-STS a g e s  to keep its past and fiture billing accounts cumat based upon 
the services STS actually orders. Nothing contained herein prevents STS &om 
disputing charges that it lcgitimately believes are not covered by this Settlemart 
Agreement and that it has a right to dispute.. 

parties to this Agreement represent and warnmt that no other person or 
entity has, M has had, any interest in the claims, demands or obligations or causes 
of actions r e f d  to in this Agreement, that each party to this Agreement has the 
right and auth~ty to execute this Agreement, that neither party has sold, 
assigned, transferred, conveyed or otherwise disposed of any of the claims, 
demands, obligations or causes of action refared to in this Agreement 

k % L T h i s  Agreement shall be construed and interpreted in accordance with the 
laws of the State of Florida. The parties hereby consent to jurisdiction and venue 
in the United States District Court for the Northem District of Florida. The 
parties agree to accept senrice of process by U.S. certified 01 registered mail, 
return-receipt requested, or by any other method authorized by Florida law.= 
-1 

S L A U  parties agree to cooperate fully and execute any and all supplemm~ 
documents and to take al l  additional actions, which may be necessary or 

s 
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appropriate to give full force and effect to the terms and conditions of the 
Agreement. 

S L T h i s  Agreement contains the entire agreement between the parties with 
regard to the matters set forth in it and shall be binding upon and inure to the 
benefit of the successors and assigns of all parties hereto. However, neither BST 
nor STS has the right to assign or otherwise transfm its rights and obligations 
under this Agreement, whether by merger, operation of law or otherwise, without 
the written consent of the other party. 

1B;xEach party shall be responsible for its own costs and attorneys fees. 

&%xThis  Agreement may be signed in counterparts with facsimile transmitted 
signatures being deemed an original, and all of which when signed by the 
respective parties when taken together, will constitute the full and final agreement 
of the parties hereto. 

r( 

%&This Agreement will be construed as if drafted by both parties. 

Q 

-The parties &agree that the fact and 
terms of this Agreement are to be kept strictly confidential and are not to be or 
caused to be disclosed, communicated, disseminated, or publicized, directly or 
indirectly, specifidy or generally, to any person, member of the media, business 
organization, oorporation, association, or governmental agency, except as follows: 
(1) to the extent necessary to repod income or expenses to appropriate taxing 
authorities; (2) in response to any order of a court of competent jurisdiction; (3) in 
response to subpoena duly issued by a state or federal court or govemmmtd 
agency; (4) to the parties accounta~ts, attorneys or other such prof&onals in the 
m e  of providing necessary professional services, &such as tax preparation. 
Upon inquiry by any third party as to the status of the matters contained in this 
Agrement, other than those persons speciscally identified above, the response 
shall be strictly limited to a representation that the matta has been amicably and 

emat 

. .  . .  

satisfactdy~resolvcd. 
-me fi condition of confi 
3 
~~ . ion. Theparties 
acknowledge that failure to comply with this provision would came kreparabre 
injury, which would not be adequately compensated by monetary relief. The 
parties agree that any breach of this provision would entitle the non-breaching 
party efwimmediate injunctive relief. Additionally, if any party breaches this 
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Agreement the breaching party shall pay to the non-breaching party all attorney’s 
fees and costs incurred in obtaining the injunction, 

T&LBST and STS acknowledge and agree that this Agreement is the result of a 
negotiated compromise and is not in any manner an admission by BST or STS of 
any liability, wrongdoing or responsibility on Uthm BST or STS. 

%=No mollification of the terms hereof shall be valid or enforceable unless 
contained in a w;itten document executed by both parties. This Agreement and 
exhibits shall supersede any prior agreements, memoranda, notes, draft 
agreements or Order@) involving the subject matter hereof. 

%&This AgTeement does not, in any way, modify, mend or abrogate the 
current Intcsoonnection A m e n t  between BST and STS. 

m 

?%_Should any provision of this Agrement be declared void, voidable, 
illegal, unconscionable or unenforceable by any court of competmt jurisdiction, 
this shall not affect the remainder of the Agreement in any manner, which shall 
remain in full force and effect. 

2&ZEach of the parties to this Agreement has the requisite powa and authority 
to execute and deliver this Agreement, which constitutes a legally binding 
obligation of each of the parties. 

X G L B S T  and STS understand and agree that the consideration recited in this 
Agreement is the sole and only consjderation for this Agreement. Further, STS 
and BST agree that no promise, inducemat, or agreement contained in this 
Agreement has been made on any subject in corn4011 with this Agreement and 
that they have not been i n d u c e d  to execute tkis Agreement by rea- of MI!- 
disclosure or suppression of any fact. 

S X B S T  and STS acknowledge that they have had the opportunity to amsalt 
with legal c o d  of their choice prior to execution of this A~geement, have in 
fact done so, and have been specifically advised by connsel of the consequences 
of this Agreement and their respective rights and obligations hereunda. 

&&No waiver of any of the provisions of this Agreement shall be deemed to 
constitute a waiver of any of the other provisions haeof whether or not similar, 
nor shaU such waiver oonstihzte a wntinuing waiver. 

L 

s 

SATURN TELECOMMUNCATION 
SEXVICES, MC. dlwa STS TELECOM, 
a Florida corporation 
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BELLSOUTH TELECOMMUNCATIONS, 
INC., a Georgia corporation 

By: 

9 
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From: Piatkowski, Nancy M Wancy.Piatkowski@BeIISouth.com> 
Sent: Thursday, October 19,2006 3:38 PM 
To: Pate, Ronald <Ronald.Patt@bellsouih. corn>; Fields, Karen 

<Karen.Fields@BellSouth.corn> 
Cc: Shore, Kristen Cristen.Shore@bellsouth.corn> 
Subject: Re: LEGAL-#648732-vl-BeIISouthqroposed_Se~~ent~to~STS.DOC 

Yes, these LSRs wlll be excluded from Ordering and Provisioning measures. 
Karen, please let me know as soon as you have a feel for when this activity will begin 
so I can issue initiate the code changes. 1'11 circle back with Ron Moore and Pam to 
refresh everyone's memory since this was last discussed back in July. 
Thanks! 
Nancy 

Nancy Fiatkowski 

From: Pate, Ronald 
To: Fields, Karen; Piatkowski, Nancy M 
Cc: Shore, Kristen 
Sent: Thu Oct 19 14:31:41 2006 
Subject: Re: LEGAL#648732-v1-BellSouth~proposed~Settlement~to_STS.DOC 
That is my understanding based on Nancy's response to my email. I will defer to Nancy 
in the event I misunderstood. 
Ron Pate 
BellSouth Business Markets - Wholesale 

-- Original Message - 
From: Fields, Karen 
To: Pate, Ronald: Piatkowski, Nancy M 
Cc: Shore, Kristen 
Sent: Thu Oct 19 14:38:33 2006 
Subject: RE: LEGAL4648732-vl -BellSouth-proposed_Settlement-to_STS.DOC 
Ron & Nancy, thanks for re-reviewing and reiterating the same conclusion. I want to be 
clear that ordering and provisioning will be excluded from SEEMS. Is that correct? 
Please include Kristen in your response and then I will try to leave you both alone for a 
while. 
Thanks again. 
Karen 
--Original Message- 
From: Pate, Ronald 
Sent: Thursday, October 19,2006 12:08 PM 
To: Piatkowski, Nancy M 
Cc: Fields, Karen 
Subject: RE: LEGAL#648732-vl -BellSouth-proposed-Settlernent-to-STS.DOC 

205 988-41 16 
Original Message -- 

404-927-5585 

d 
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Thanks for update. Bottom line appears these will all be identified and excluded from 
SQMISEEM. That is what I will advise if asked. 
Ron 
---Original Message- 
From: Piatkowski, Nancy M 
Sent: Thursday, October 19,2006 1259 PM 
To: Pate. Ronald 
Cc: Fields, Karen 
Subject: RE: LEGAL-#648732-vl -BellSouth-proposed-Settlement-to-STS. DOC 
Ron, 
This is the issue we talked about in July where Saturn Telephone bought a fiber ring in 
Floridaasnd was promised something by the account team that we can't do. As a 
compromise we told them they could order Commingled Design Voice Grade loops, but 
that currently has to be done manually. A workaround was proposed to allow them to 
use a modification of the 'Single LSR in a Bulk Arrangement' process to get them in the 
door to at least create the Service Orders, but they would all fall out to the center for 
correction. Saturn is going to populate a fictiiious cable and pair to get the LSR in the 
door and put the 'real' CFA in the remarks section. The rep will change the class of 
service and correct the cable and pair on the loop order. 
They will all have a Project ID and BOP1 that begins with COMMNGFL so we can 
identify them for exclusion from the Ordering measures. We discussed excluding them 
from FOCT and RI as projects, and counting them as planned manual fallout in Flow- 
Through. They will not impact Service Order Accuracy, and are supposed to be L-Appt 
coded so they will be excluded from OCI. 
Does that sound familiar? 
Nancy 
--Ori inal Message--- 

Sent: Thursday, October 19,2006 10:37 AM 
To: Fields, Karen; Haggman, Parkey 
Cc: Meza, James; Shore, Kristen; Lemoine, Annamarie; Davis, Tosha; Allen, Advemall; 
Lepkowski, Michael J; Cathey, Marcus B; Hendrix, Jerry D; Milner, Keith; Piatkowski, 
Nancv M 

From: 8 ate, Ronald 

--Original Message--- 
From: Fields, Karen 
Sent: Wednesday, October 18,2006 451 PM 
To: Haggman, Parkey 
Cc: Meia, James; Shore, Kristen; Lemoine, Annamarie; Davis, Tosha; Allen, Advemall; 
Lepkowskl, Michael J; Cathey, Marcus 8; Hendrix, Jerry D; Milner, Keith; Piatkowski, 
Nancy M; Pate, Ronald 

IlSouthgroposed ~~ .. Settlement to . - . 
..-REDACTED . ~ . ~ . ~ , ~ . ~ . ~ ~ ~ . ~ . ~ ~ . ~ ~ . ' ~ ~ ~ ~ ' - ' -  -. . . .. -.- . 

~~ 
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.- 
...... .................... ........ 

...... ...... ..... . ..... ........ - ~ 

-.. 

- .  - - . .  
! REDACTED-..'. 

........ ........ ....... ................................. 
....... ....... ........... ........... ....... ...... ...... ... ... 

L . 2 :  ..... ~ . . . ...................................................................................................................................... 
Karen 
---Original Message-- 
From: Haggman, Parkey 
Sent: Wednesday, October 18,2006 3:31 PM 
To: Fields, Karen 
Cc: Meza, James; Shore, Kristen; Lemoine, Annarnarie; Davis, Tosha; Allen, Advemall; 
Lepkowski, Michael J; Cathey, Marcus B; Hendrix, Jeny D; Milner, Keith 
su !!South Proposed. 

..... ... - 
From: Fields, Karen 
Sent: Wednesday, October 18,2006 4:26 PM 
To: Haggman, Parkey 
Cc: Meza. James: Shore. Kristen; Lemoine, Annamarie: Davis, Tosha: Allen, Advernall; 
Lepkowski, Michael J; Cathey, Marcus E; Hendrix, Jeny D; Milner, Keith 

-.>-.L,.< .-XI--.: 

-Original Message--- 
From: Haggman, Parkey 
Sent: Wednesday, October 18,2006 9 : s  AM 
To: Fields, Karen 
Cc: Meza, James; Shore, Kristen; Lemoine, Annamarie: Davis, Tosha; Allen, Advemall; 
Lepkowski, Michael J; Cathey, Marcus 8; Hendrix, Jerry D: Milner, Keith 
Subject: ..................................................................... RE: LEGAL-#648732-vl-BellSouth ~ ~ . -  proposed ................. - Settlement ................... -...- to STS.DOC ............ 

............................................................... .................... ! 

! 
...................... ..REDACTEDI::::::-::~~~'-.. ............ 

! 

................... ....................... 
............................................................................................................................. 

From: Fields, Karen 
Sent: Wednesday, October 18,2006 10:22 AM 
To: Haggman, Parkey 
Cc: MeZa, James; Shore, Kristen; Lemoine, Annamarie; Davis, Tosha; Allen, Advernall; 
Lepkowski, Michael J; Cathey, Marcus 6; Hendrix, Jerry D; Fields, Karen; Milner, Keith 

!Be!l~S.outh_propos.edsettlemen /iii~ ~ :REDACTED:::;:::. -: ! 
............................................. 

From: Haggrnan, Parkey 
Sent: Wednesday, October 18,2006 8155 AM 
To: Meza, James; Shore, Kristen; Lemoine, Annamarie; Davis, Tosha; Allen, Advemall; 
Lepkowski, Michael J; Cathey, Marcus 6; Hendrix, Jeny D; Fields, Karen; Milner, Keith 
Subject: LEGAL-#648732-v1 -BellSouth-proposedSettlement-to-STS.DOC 
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Parkey Jordan Haggman 
BellSo th Telecommunications, Inc. 

parkey.haggman@bellsouth.com 
404-33 Y -0794 
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From: Piatkowski, Nancy M <np3359@att.com> 
Sent: Wednesday, June 13,2007 5:16PM 
To: Strawter, Rodney J <rs2.809@att.wm> 
Cc: 

Subject: 

Roney, Anjelynne <ar2669@att.com>; Fields, Karen <kf2.028@att.com>; Purifoy, 
Kimberly 4cp6326Batt corn< Rocken, Stacy <sr6695@att.com> 
Re SL2 Conversions Live test in STS NODs 

Rodney, 

We got appmval from Regulatory (Ron Pate) to exclude these from the Ordering measures. We count them in Flow-Thm as Planned 
Manual, and we treat them as Projects in the interval based measures. 

They are caphired in ow data but excluded 

Thanks, 

Nancy 
4 

Nancy Piatkowsld 
205 988-4116 

.___ original Mewgc  
From: Strawier, Rodney J 
To: Piatkowski, Nancy M 
Cc: Roney, Anjc ly~c ;  Fields, Karen; Purifoy, Kimbcriy; Rocken, Stacy 
Sent: Wed.Tun 13 16:09:242007 
Subject: F W  SL2 Conversions Live test in STS NODs 

NanCY, 

Thee PONs below are for Bulk migration. I’m being told they were not capured in P W .  A little background, these PONs are a part 
of the workaround for STS (CLEC). They do not use th0 Bulk SEhedUling tool. They type unique BOPIs for each Bulk paclage. Can 
you determine hPMAP is picking these PONs as BULK ? 

We have a CLEC wornplaint that we are trying to wipand io. 

ThX, 

Rcdnes Shnwter 
Staff Manager-F’rooess & Design Implementation 
AT&T Wholesale Mkts 
[LSC- LNP, Loops, Loop with LNP, W. IJNF Bulk(EIatch Hot Cut). Number PoolingResource M w t .  Area Transfer] 
rodney.shaat~~bellsoutb.com (interactive) 
404 927-5163 @el#) 404 873-6069 (fax) 

e 
From: Roney, Anjelynne 
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Sent: Wednesday], June 13,2007 1152 AM 
To: Strawtcr, Rcdncy J 
Subject: FW: SL2 Conversions Live test in STS NODs 
Importance: Hi& 

see the PONS listcd at the bottom 

- h j e  
4 

From: LSM Group 
Scnt: Tua*ly,May 29,2007 2 1 3  PM 
To. Purifoy, Kimberly; Echols. Edgar; Martin, Dianne S: Stephens, Velma, SchalI, Jack; Roney, Anjelynne 
Cc: LSM Group 
Subject: FW: SL2 Conversions Live test in STS NVUs 
Importance: High 

Heads up! I Please fotward on to all who may have a need to know. 

d 

Thanks! 

Stacv Rockett 
L&l S u p p i  Manager ~ AT&T Customer Care 
800511-6555 

Fmm: Ron Cuny [mmlto.rcurrv@stste lewm.com] 
Sent: Tuesday, May 29,2007 157 PM 
To: LSM Group; 'Caryn Roldm' 
Cc: kame@ststclecom.oom; 'Kathy Cicero'; clugc@aWclscom.com, 'Fraucixo Ulloa'; Pannell. Robby K; Hammond, Dimn: 
dpeele@stslelecom.com; 'Rolando Victor'; Schall, Jack; Washington. Danyl: 'Andrew S i W  

Subject: SLZ Convtasions Live test in STS NODs 
Importance: H& 

STS has submitted Live Test Customer for additional STS NODs I have listed the PONS below. If you need any additional 
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mformation, pleasc Ict me know. 

PUN# KC-32827-VlB 

PON# RC1-3&827-V2B 

P O W  RCI 26325-VZB 

PON# RC2-29915-VZB 

PON# RCI-250 IS-VIB 

PON# RC2-21668-VZB 

9 

nml?.s 

Ronald E Curry 

Local Telecom SMwproi 

STS Telecom 

1-800-610-7600 Ext. 1906 

DID 954 449-8330 

Fax 786-363-0131 

Email: rcun).@ststelecom.com 
4 

Imager 

The moa mneous storics arc those we think we know bcst - and thenfore never sc~tinize or question.” 
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From: Piatkowski, Nancy M <np3359@atLcom> 
Sent: 
To: Strawter, Rodney J <rs2809@att.com> 
Cc: 

Subjed. 

Thursday, June 14,2007 8:57 AM 

Roney, Anjelynne <ar2669@att.mm>; Fields, Karen 4cf2028@att.com>; Purifoy, 
Kimberly Cip6326@att corn? Rockett, Stacy <sr6695@att.com> 
RE: SL2 Conversions Live test in STS NODS 

4 
Rodney, 

I don't know anything about a Bulk Report. I thought there was somerhing that came out of the Bulk Scheduling tool (don't h o w  
anything about that either), but these weren't generated out of that tool sa thars why they weren't showing up when they logged in 
There is no formal nieasurc for Bulk LSRs Lhcy are just included in the regular 271 report*, but these are excluded because they 
weren't really Bulk LSRs in the m e  sense of how bulk was designed. 

lf you can give me additional info as to where this Bulk Rcpr t  comcs from maybe I CUI help track it down? 

Nancy Piatkowh 1 Performance Measures I AT&T Southeast 
1876 Data Dr. I Bmingham, AL. I 205 988-41 I6 I np3359 

----Original Message---- 
From: Strawtcr, Rodney J 
Sent: Wednesday, lune 13,2007 4:38 PM 
Tu: F'iatkowski, Nancy M 
Cc: Roney, h,%lynne; Fields. K m :  Purifoy, Kimberly; Rocken, Stacy 
Subject: RE: SL2 Conversions Live test in STS NODS 

Nancy. 
To try a d  sum, when these service orders are generated. will they show up on the Bulk report in the P M A P  tool or not? If not, what is 
the reason they will not show up? 

T h d s  again, 

Rodney StrawteI 

-----Original Message--- 
From: Piatkowh, Nancy M 
Sent: Wednesday, June 13,2007 5:16 PM 
To: Strawter, Rodney J 
Cc: Roney, hjelynne; Fields, Karen; Purifoy. Kimberly; Rocken, Stacy 
Subject: Re: SL2 Conversions Live test in STS NODS 

a 
Rodney, 

We got approval from Regulatory (Ron Pate) to exolude these from the Ordering meBsms. We oomt tbem in Flow-% as Plaoned 
Manual, aud we treat thcm as Projeots in the interval based measures. 

They are capautd in our data bul excluded 

Thanks, 

Nancy 
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Nmcy Piatkowski 
205 988-41 16 

3 

(hgmal Message ----- 
From: Strawter, Rodney J 
To: Piatkowski, Nan? M 
Cc: Roney, Anjelynne; Fields, Karen; F'urifoy. Kimberly; Rocken, Stacy 
Sent: Wed Jun 13 16:0924 2007 
Subjmt: FW: SL2 Conversions Live test in STS NODs 

NanCY, 

Thee PONs below are for Bulk migration. I'm being told they were not capured in PMAP A little background, these PONs are a pan 
of the workaround for STS (CLEC). They do not use the Bulk Scheduling tool. They type unique BOPls for each Bulk package. Can 
you d e t d n e  if PMAP is picking thcsc PONS os BULK ? 

We have a CLEC complaint that we are q l n g  to respond to 

Thx, 
,* 

Rodney Smwter 
Staff Manager-Prmss & Design Implementation ATBT Wholesale Mkrs 
@SC- LNP, Loop, Loop with LNP, WNF', UNE Bulkpatch Hot Cut), Number Pooling/Rcsmc Mgmnt. Area Transfer] 
mdney.stmvte@bellsouth.com (interactive) 
404 927-5163 eel#) 404 873-6069 (fax) 
d809@att.com (email) 

From: Roney, Anjelynne 
Sent: Wednesday, June 13,2007 ll:52AM 
To: Strawter, Rodney J 
Subject: F W  SL2 Conversions Live test in STS NODs 
Impoltancc: €I% 

See the PONS listed at the bottom 

-Anje 

From: LSM Group 
Sent: Tuesday, May 29.2007 2:13 PM 
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To: Punfoy, Kimberly; Echols, Edgar, MIlrtis Dianne S; Stephcns, Velma; Sohall, Jack; Roney, Anjelyme 
Cc: LSM Group 
Subject: F W  SL2 Conversions Live test in STS NODs 
Importance: High 

Heads up! I Plcase forward on to all who may have a need to b w .  

Thanks! 

Stacy Rockett 
Local Support W g e r  - AT&T Cu-iomcr Care 800 51 16555 

F m :  Ron Cuny ~lto:rcunv~stsle~fxomtelecom.com3 
Sent: Tuesday, May 29,2007 157 PM 
To: LSM Group; 'Caryn Roldan' 
Cc: kkromer@ststelecom.c; 'Knthy Cicero': clugo@ststelecom.com; 'Francisw Ulloa'; PnnneIl, Robby K; Hammond, Dians 
dpeele@ststelecom.com; Roland0 Victot; ScW, Jack; Washington, Darryl; 'Andrew Silbd 

Subject. SL2 Convcnions Livc test in STS NODs 
Impriawe: High 

G o o d ~ e m ~  Team, 

* 
STS has submitted Live Test Customer for additional STS NODs.. I have listed the PONS below. If you need any a t i o n s l  
information, plesse let me b o w .  

PON# RC-32827-VIB 

PON# RCI-32827-VZB 

W N #  RCI 26325-V20 

€'ON# RC2-2991S-VB 

s 

PON# RC 1-2501 8-VIB 

PON# RC2-21668-VZB 
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1bani;S 

Ronald E Gun). 

Local Telecam SME/ProviSioning Manager 

STS 'Telemm 
4 

1-800-610-7600 Ext 1906 

DID 954 449-8330 

Fax 786-363-0131 

Email. muny@ststelecom.com 

The moa emneous stories are those we think we know best -- and therefore never scrutinize OT quesiion." 

J 
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From: 
Sent: 
To: 

Strawter, Rodney J <rs2809@atI.com> 
Monday, June 11,2007 9:5 1 AM 
Roney, Anjelynne <ar2669@att.com>; Echols, Edgar <eel803@att.com>; 
Rockett, Stacy <sr6695@att.wm>; Fields, Karen 4f2028@att.c0m>; Purifoy, 
Kimberly <kp6326@att.com>; B a r d ,  Tina L <tb7205@att.~om>; Piatkowski, 
Nancy M <np3359@att.~m>; Stephens, Velma <vs7688@att.com> 
Ray, Kathryn B <kr9921@att.com>; LSM Group 
<LSM.Group@BellSouth.com>; Hawley, Ester R <rh1297@att.com>; Ennis, 
James ije1888@att.com> 
RE: STS Work Around Bulk Migration 

* 
cc: 

Subject: 

I have a 1030-1 130 EST meeting already scheduled tomorrow. Right now. appears that 2-3 or 3-4 eastern are available for 
me. 

Let me h o w  

Rodney Strawter 
Statf'Managa-Wholesale Mkt and Products 
[LCSC WLNP, LNP RF'ON/Defect, UNE B u l m Q T Y P  AB, Number Pooling/Resource Mgmnt] 
ipager - &wt*cingu~ar.corn 
TN404 927-5163 

---Oi&aI Message--- 
Fmm: Roney, Anielynne . . .  
Sent: Monday, June 11,2007 9:25 AM 
To: Strawb, Rodney J, Echols, Edgar; Rackett, Stacy; Fields, Karen: purifoy. Kimbezly-; Bawd, Tina L; Piatkowski, Nancy 
M, Stephens, Vdma 

Cc: Ray, Karhryn B; LSM Group; Hawley, Ester R; Ennis, James; Roney, Anjelynne 
Subject: RE: STS Work Around Bulk Migration 

All. 

1 will be sending out a meeting nohce to discuss this lssue later today around 1O:oOm to give everyone rhe apportunihj lo 
respOna I would like to hold the conference call on Tuesday @ 1000 am CST / 11:OO am EST. This will ensure that we do 
not interrupt lunch for those on EST. 

Thaughts? 

- h j e  

-----Original Message---- 
From: Strawlcr, Rodncy J 
.Sent: Thursday. June 07.2007 6 4 3  PM 
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To: EcholgEdgar; Roncy, Anjelyme; Rockctt, Stacy; Ficlds, Knren, Purifoy, Kimberly; Berard, Tina L: Piatkowsb, Nancy 
M, Stephens, Velma 

Cc: Ray, Kathryn B, LSM Group; Hawley, Ester R; Ennis, James 
Subject: RE. STS Work Around Bulk Migation 

From an LCSC standpoint, I agree with Eddie's assessment and the PM group did also. Sending emails was decided as being 
inefficient and too numerous 

Rodney Swawter 
Staff Manager-Wholesale Mk? and Products PCSC WLN'P, LNP RPONiDefecL UNE Bulk&REQTYP BB, Number 
Poolinflwurcr Mgmnt] ipaga - rslrawtc@imcingulm.com TN 404 927-5163 

----original Message--- 
F m :  Echsls, Edgar 
Senr ?bursday, Junc 07,2007 G22 PM 
To: Roney. Anjelynne. Rockett, Stacy; Fields, Karen; Purifoy, Kimberly; Strawter, Rodney J; Berard. Tina L; Piatkowski, 
Nancy M, Stephens, Velma 

Cc: Ray, Kathryn B; LSM Group; Hawley, Ester R; Ennis, James 
Subject. Re: STS Work Around Bulk Migration 

As information the LSC's work inmctiom say the rep will send a PM Notification but it was agrccd carly on by thc I'M 
p u p  and by the LSC that it was redudant work. We also discussed this early on with the STS project and again we agreed 
that the PM Notice wd nt be sent on each and every pon due to redudanoy with the pmap tool and the total volume of emails 
that wd be Sent. 

If this process is to change we will need to discuss further. 

Eddie 

---Original Message 
From: Ron&, Anjelynne 
To: Rockett, Stacy; Fields, Karen; purifay, Kimberly; Sbawter, Rodney J; Berar4Tina L; Piaikowski, Nancy M; Stephens, 
Vclma; Echols, Edgar 

Cc: Ray, Kathryn B; LSM Group; Hawley, Ester R; Roney, Anjelynne; Ennis, James 
Sent: Thu lun 07 1613:25 2007 
Subjest: RE: STS Work Around Bulk Migration 

All, 

It has ban brought to my attcntion that these test orders have been flowing through CWINS since Fehary and bypasing 
Project Managanent If this is so, would we really need to engage Pmjest Management7 If so, what value is it adding? We 
are not following the documented process, but its working! 

Thanks. 

Anj e 

d 
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From Rackett, Stacy 
Sent Thursday,June07,2007 10:14AM 
To: Roney, Anjelynne; Fields, Karen; Purifoy, Kimberly; Strawter, Rodney J; Berard, Tina L; Piatkowski, Nancy M; 
Stephens, Velma; Echols, Edgar 

Cc: Ray, Kathryn B; LSM Group 
Subject: RE: STS Work Around Bulk Migration 

I'm not sure 1 understand The BOPI is created when they submit their LSR, not to mention iis not always going to be the 
same I can contact thcm, howcver, I need to understand what they mean by having them create their BOPI. 

This is n l&oharacter Bulk order Package Identifkr (BOPI). The 12 character BOPI is made up of the following and is 
required for each BSLA: 

* 
* 
required for each BSLA) 

The same BOPI is q u i d  on en& LSR t h a f  is part of the same BSLA. 

Positions 1-8 will always be "COMMNGFL" Cor all BSLA ordm 
Positions 9-12 will be unique for each BSLA and will be formatted as 0001, 0002,0003, etc (a different number is 

Stacy Rockett 
Local Suppxi Manager - AT&T Customer Care 800 51 16555 

From: Roney, Anjelynne 
Sent. Thmday. June 07,2007 1&03 AM 
To: LSM Group; Fields, Karen; Purifoy, Kimberly; Strawter, Rodney J; Berard, Tina L; Piatkou%ki, Nancy M, Stephens, 
Velma; Wols. Edgar 

Cc: 
Subject: 

AU, 

Ray, Kathryn B; Roney, Arjelynne; Rocket!, Stacy 
RE: STS Work Around Bulk Migration 

I have been asked to have the account team contact the customer and have them create their BOPI. This was request by the 
developer. 

- h j e  

From: LSM tiroup 
Sent: Thusday, June 07,2007 845 AM 
To: Fieldsfsrcl; Roncy, Arjelynne: Purifoy, Kimberly; Strawlar, Rodney 5 Berard, Tina L: Piatkowski, Nancy M, 
Stephens, elms, Echols, Edgar 

Cc: Ray, Kath_lyn 8; LSM Group 
Subject: KE: STS Work Around Bulk Migration 
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Yes they are folloulng the process: Here are a few examples of Ihr latcsr POYs. Also, thcsc woulUshould be clarified by 
the I.CSC if all criteria rvacn't mer due to rhe nature of this work amJnd 

PON# KC I-30578-VIR -Bulk Orderl'nckagc ldeniiiier : COMMKGFLWI I 

PON# RC2-32528-Vlt) Bulk O d e r  Package Identifier COMMNGFLOOl I 

POW RC3-33302-VIB Bulk Order Package ldcntilier COMMNCihL00I I 

b j e c l  COMVNGFL001 lBULK 

, Project ; CO.WGT1.001 IBULK 

Project COMMXC?FLoOI IBCLK 

If you 321 need more examples let me knou,. 
Stap Rocket1 
Local Suppon Manager - AT&T Custuma Care 800 51 1-6555 

From: Fields, Karen 
Sent: Thursday, June07,2007 8:31 AM 
To; 
Cc: 
Subject: 

% it would seem that STS has not been following the work m u d  bulk guidches. 

Roncy, Anjclynne, W o y .  Kimbrly; Strawter, Rodney J; h a r d ,  Tina L: Piatkowski, Nancy M. Stepha.  Velma 
Ray. Kathryn B; Rocken, Stacy 

RE: STS Work Around Bulk Migration c 

----Grigmal Message---- 
From: Roney, Anjelynne 
Sent: Wednesday, June 06,2007 4:23 PM 
To: Roncy, Anjclymc; Purifoy, Kimberly; Strower, Rodney J; Fields, Karen, Baard, Tina L; Piailcowski, Nancy M. 

Stephens, Velma 

Cc: Ray,KathrynB:Rockett, Stacy 
Subject: 

All, 

According to the system developer: 

RE: STS Wor& Around Bulk Migration 

t 
There are only h e  BOPl's u1 our syaems that have ever been created by tbls a w U n t  They all haw due dates IIL 

2006 and have all been cancelled. So I'm not sure what exactly we are wing lo find 

If them IS wt en active BOP1 ~n OUT rystm.  then I would not mpoct it to appearon the repon 

-&JC 
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Fro- Roney, Anjelynne 
Sent: Wednesday, June 06,2007 8:22 AM 
To: Purifoy, Kimkly ;  Swawter, Rodney J; Fields, Karen; Berard, Tina L; Piatkowski, Nancy M; Stephens, Velma 
Cc: Ray, Kathryn B; Rcckett, Stacy; Roney, Anjelynne 
Subject: RE: STS Work Around Bulk Migration 

All, 

I am not sure why all of this is happening, but system administration is investigating the problem and they are using the 
PON numbers that were provided. 1 will check with the PMAP SME to see if she has heard anything from them this morning. 

-Anje 

F r m :  Purifoy, Kimberly 
Sent: Wednesday, June 06.2007 6:42 AM 
To: Stnwter, Rodney J; Fields, Karen; Berard, Tina L; Piatkowski, Nancy M; Stephens, Velma 
Cc: Pay, Kalhryn B Roney, Anjelynne; Rockett, Stacy 
Subject: RE: STS Work Around Bulk Migration 

The whole point is that these are not shoM%lg up in the Bulk Report that we open and view. Regardlesr of what it starts 
or ends with or whether or not the LCS is reckviq it; it isn't showing up. I know that I should be able to (but I can't) which 
is why we sw having this discussion. 

From: Strawter, Rodney J 
Sent: Tueday, June 05,2007 445 PM 
To: Fields, Karen; Punfoy, Kimberly; B e d ,  Tina L: Piatkowski, Nancy M; Stephens, Vclma 
Cc: Ray, Kathryn B; Roney, Anjelynne; Rocketf Stacy 
Subject: RE: STS Work Around Bulk Migration 

No it does not mean that. PMs can see BOPI rmd orden in PMAP. oniers are desined to fall into the LCSC 

Fraq: Fields,Karen 
Sent: Tuesday, Junc 05,2007 5 4 2  PM 
To: SIi-awtm,Rodnq J; Punfoy. Kimberly; Berard. Tina L; Piatkowsld, Nancy M. Stephens, Vehna 
Cc: Ray, K- B; Roney, Anjelynne; Rockeg Stacy 
Subject: RE: STS Work Around Bulk Migration 

So does this menn that the orders will not show up for project management if excluded from SEEMS and the orders fall 
at LCSC? 

-----Ungtnal Message--- 
From: Strawtar, Rodney J 
Sent: Tueday, June 05,2007 435 PM 
To: Fields, Karen; huifoy, Kimberly: Berard, Tina L; Piatkowski, Nancy M; Stephens, Velma 
Cc: Ray, Kathryn B, Roney, Anjelynne; Rockett, Stacy 
Subject: RE: STS Wok Around Bulk Migration 

Based on the fact that these LSRs have BOPI , Project ID and NOR, they should show in the PMAP too1.M 
4 
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they will look like any other Bulk order. As Tina md Nanoy stales, the% STS Bulks were designcd lo he excluded from 
SEEMS and fallout in the LCSC lo handle orders. 

Rodney Strawter 
Staff Manager-Wholesale Mkt and Products 
[LCSC WLNP, LNP RPON/Defect, UNE Bulk&REQTYP BB, Number PwllnglRemurce Mgmnt] 
ipager - rstrawter@nncingular.com 
TN404 927-5163 

From: Fields, Karen 
Sent: Tuesday, June 05,2007 522 PM 
To: Purifoy, Kimberly; Baa16 TinaL, Piatkowski, Nancy M, Stephens, Velma 
CC: Ray, Kathryn B; Roney, Anjelynne; Rocked, Stacy; Strawter, Rodney J 
Subject: RE: STS Work Around Bulk Migation 

I don't understand why it would maner what the BOP1 looks like as long as it has 'BULK at the end of it? I 
would think It would still show up as a bulk mipl ion  order. 

The BOP1 will be unique. Rodney, any more insight here? 
Message 

From: Purifoy, Kimberly 
Senl: Tuffday. June 05.2007 400 PM 
To: Berard, Tina 1.; Piatkowrki. Nancy M. Stephens. Velma 
Cc: Ray, Kathryn B, Roney, Anjelynne; Rocked, Stacy; Fields, Karen 
Subject: RE. STS Work Around Bulk Migration 

Iben rhe quesuon remans bow IS pject  menagemcnt addmg value, or expected lo know when these are 
fm'd If rhc IC% IS jud kcylng orders and none of them arc lied logelher 111 any u ay. what IS there for us to manage? 

Also I have a hugc conccm If I am ~~pposed tc be able to track rhcse moludmg the 1esI orders already out 
lhm 

We (Anje aod 1 )  w a e  rold several umcs char rhls would be b u m s  8s usual Bulk Migrauon for thePM 
poup Usual for us IS 10 rece~ve a nolficahoo and IO have a Vim of what rhe cuctomer ahmils 

F m :  Berard,TmaL 
Sent: Tuesday, Junc 05,2007 3:37 PM 
To: Piatkowski, Nancy M, purifoy, Kimberly; Stephens, Velma 
Cc: Ray, Kathryn B, Roney, Anjelynne 
Subject: RE: STS Work Around Bulk Migration 

4 
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YOU are correct! 

Tina 

From: Piatkowski, Nancy M 
Sen[: Tuesday, June 05,2007 3:35 PM 
To: PUrifoy, Kimberly; Berard, Tina L; Stephen$ Velma 
Cc: Ray, Kathryn B; Roney, Anjelynne 
Subjeot: RE: STS Work Around Bulk Migration 

* 

Okay, now I understand! You're in the Bulk Scheduling tool. Tina, help me here. 1 don't thmk these are 
really "Bulk Migrations", they are just using the Pmjcct and BOPI field to get them in the door mechanically, right? Then 
they all fall for manual handling. The BOPI's all hegin with COMMNGFL. which is not pe ra t ed  by the Scheduling Tool. 
That's why hey arent' showing up, I think. 

Everybody else, agre-e/disagree? 

From: Purifoy, Kimberly 
Sent: Tuesday, June 05,2007 3:30 F'h4 
To: Piatkowski, Nancy M, Bawd, Tina L, Stephens, Velma 
Cc: Ray. Kathyn B: Roney, Anjelynne 
Subject: RE. STS Work Around Bulk Migration 

What I mean is that when 1 log in, I go into the "Vim Bulk Migation Tool' thcn 10 "Bulk Migrauon 
Reports". That opens the Bulk Requests. There are no requests for STS (Saturn Telecom) on that report. Also, we @jet 
Managers) receive BOP1 notifications automatically every time a new one hits the report, these are not generating that pop up 
either I haw no way to h o w  whcn thcrc is a BOPI for this project. 

F m :  Pitkowski, Nancy M 
Sent: Tuesday, June 05.2007 2 5 5  PM 
To: Berard, Tina L; purifoy, Kimberly; Stephens, Velmn 
Subject: RE: STS Work Around Bulk Migation 

TilU. 

Yes, we exclude them fmm the PMAF' measures, They are still in ow feeds, and we bring them into the S 
PMA€' warehouse tables but just don't count them. 

Kimberly, I don't undmtand what is meant by 'we can't see them in PMAP' or 'they are not populating in 
PMAF". Where are you looking and what me you looking for? 

AT125219 



Sent: Tuesday, June 05,2007 7.50 F'M 

Subject: 
6 To: P d o y ,  Kimberly; Stephens, Velma; Piatkowski, Nancy M 

RE: STS Work Around Bulk Migration 

We got PMAP to agree to exclude thcse orders based on the BOPI. The request for exclusion was to 
prevent thc potential for SEEMS. 

But, it may be that exclusion caused them also not to even appear. 

Nancy, is that a hue statement? 

Thank you, 
Tina 

From: F'nrifoy, Kimberly 
Sent: Monday, June 04,2007 1:37 PM ' lo: B a d ,  Tina L; Stephens Vehna 
Subject: FW: STS Work Around Bu& Migration 

Do either of you h o w  why these aren't populating in PMAP? 

F m :  Fields,Karm 
Sent: Monday, June 04,2007 1 ' 12 PM 
To: Purifoy, Kimberly 
Cc: Roney, Anjelynne; Rockett, Stacy; Ray, Kathryn B; Swawter, Rodnq J 
Subject: 

I don't know why lhq aren't coming to you for handling. If the BOPI is on the order I would thid they 

RE: STS Work hronnd Bulk Migration 

would come to you. hngie or Rodney, do you know why'? 

----Original Message----- 
From: purifoy, Kimherly 
Sent: Monday, June 04,2007 1257 PM 
To: Fieldr,Karm 
Cc: Roney, Anjelynne; Rocketf Stacx Ray. Kathryn B 
Sutjat: STS Work Around Bulk Migration 

There have been some STS orders that have been recently i d .  I camat sa them in PMAP nor do 
they populate an automatic BOPI notification Without this notification, I don't have my way to h o w  when the clec has 
placed a request 01 been fw'd Please let me know what the expectation is for project management's involvement if the 
orders do not cnme to u% for handling. 

T h d S .  

Kimberly Purifuy 
1.0eal projst Manager 
2057140188 



From: Piatkowski, Nancy M <np3359@an.com> 

Sent: 
To: 

Thursday, June 7,2007 9:39 AM 
Fields, Karen <ka028@att corn>; Roney, Anjelynne iar2669@att.com>., Purifoy, 
Kimberly <kp6326@att.cam>; Strawer, Rodney T us2809@att.com>; Berard, Tina L 
<tb7205@att.com>; Stephens, Velma <vs7688@att.~om> 
Ray, Kathryn B <la9921@att.com>; Rockett, Stacy <sr669S@att.com> 

RE: STS Work Around Bulk Migration 
Cc: 
Subject: 

All, 

Just FYI - The only activity we have seen for these LSRs was in April, there were 24 that were excluded from the 
measures. Nothing in prior months. 

Nancy 
4 

Fmn: k!&,Kam 
Sent Thursdsday.3unc 07, 2007 831 I\M 
To: 
cc: 
UlblScL: 

So wwkl seem that STS has not been following the work around bulk guidefnes. 

b n y ,  mlynne;  Purifoy, Kinixdy; Sbawter, fudnq 3; Barard. nna L; FiaHmml;, Nancy M; Skphens, V e l m  

Ray, Kamryn 8; F~~ckctt, Stacy 

RE: ST5 Wwk Amund Bulk Mqration 

- 4 r i p i m i  Messa- 

Fmm: b e y ,  Anjehnne 
Sent Wednerday, lune 06,2007 4:23 PM 

To: Ronw, Anfelynne; Pui fw,  Kinixdy; Sbawtar, Rodney 1; Fidds, Karen; B a d ,  Tina L; Patlraurki, Naw M; Stephens, VehM 

cc: 
SubjM: QE:STSworkamund&IlkMigratan 

w, Wrfn 0; kM, Sbry 

All, 

Accofding to the system developer: 

There are only three BOPl’s in OJI systems that have ever been created by this account. They all have d m  dates 
in 2006 and have all been cancelled. So I’m not sure what exactly we are trying to find 

llthere Is not an active BOP1 in our system. then I would not expect it to appear on the report. 

-An@ 

From:hney, Anjelynne 
Sent: Wednesday, lune 06,2007 8:22 AM 
To: Purifw, Kimberiy; S t r a w ,  Rodney J; Fdds, Karen; Berard, Tina L; Patkowski, Nancy M; Stephens, Velma 
CC: Ray, Kathryn 8; Rockett, Stacy: Roney, Anjelynne 
Subject: RE: SE Work Around Bulk Migration 

An124924 



All, 

I am not sure why all of this is happening, but system administration is investigating the problem and they are using 
me PON numbers that were provided. I will check with the PMAP SME to see if she has heard anything from them 
this morning. 

-Anje 

Fmm:Burifoy, Kimberly 
Sent: Wednesday, lune 06,2007 6:42 AM 
To: Strawter, Rcdney 1: Fields, Karen; krard, mna L; Patbwski, Nancy M; Stephens, Velma 
Cc: Ray, Kathryn B; Roney, Anjeiynne; Rcckett, %cy 
Subject. RE: 5T5 Work Around Bulk Migration 

The whole point is that these are not showing up in the Bulk Report that we open and view. Regardless ofwhat it 
starts or ends with or whether or not the LCS is receiving it; it isnY showing up. I know that I should be able to (but 
I can't) which is why we are having this discussion. 

Fmm: yrawter,RcdneyJ 
Scnf 

TO: 

cc: 
Smb/ecl: RE:mWorkAmund EulkMiqRtion 

No it does not mean that. PMs can see BOP1 and orders in PMAP. Orders are desined to fall into the LCSC 

TUezd€?f, lune os, 2007 44s PH 

 ela at, Karen; hrifoy, Kimberly; krard, l ina  L; Piatkwvskl, Nanq M; Stephens, Velm 
Ray, Kathlyn B; b e y ,  hjebnne; Rack&, Stacy 

9 

Ram: rn1dr.KZ.e" 

Sent: W a y ,  hne OS, lW7 542 PH 
TO: 

cc: 
SubjrQ 

URWhr, Rcdney I; hrifal, Kinberiy; kmd, Xna L; Pk&owski, Nancy M; Stephens, Velma 
Ray, Kaulwn 8; Rony, Anpbnne: Roc% S r a q  

RE: STS Wwk Amund Bulk MigntiDn 

So does this mean that the orders will not show up for project management if excluded from SEEMS and the 
orders fall at LCSC? 

- w n a l  M e s r a g t  

F m n :  Sh'awter, Rodw J 
Sent Tuesday, lune 05,2007 435 PM 

Te: Re&, bmn; Pu&y, Kinkdy; Bend8 Tina L: Piatkm&, thy M: Shphcnr. V e l m  

CC: Ray. KaUwn B; Roney. Anjenm; Rocket$ S t a q  
SIbba: RE:mWc4kArmndBukMipntim 

e 
Based on the fact that these LSRs have BOP1 , Project ID and NOR, they should show in the PMAP 
toolAnd they will look Eke any other Bulk order. As Tina and Nancy states, these STS Bulks were designed 
to be excluded from SEEMS and fallout in the LCSC to handle orders. 

Rodney Strawter 
Staff Manager-Wholesale MM and Products 
pCSC WLNP, LNP RPOWDefed, UNE Bulk&REQTYP BB. Number PoolingResource Mgmnt] 
ipager - rstrawter@imdngular.com 
TN 404 927-5163 
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a 
From: PA&, Karen 

Sen0 Tuesday, lune 05, a 0 7  9 2 2  PM 

To: 
cc: 
Subjeb: 

Puw, Kim; &rad, Tim L; Pitkwvski, Nancy M; Yephens, Velma 

Ray, Kamlyn B; fbnq, /\rvelynne; Rockett, Sacy;  SbavXer. Rodney I 
E: m W& Amund Bulk M r r r a h  

I don't understand why it would matter what the BOP1 looks like as long as fi has 'BULK at the end of it? I 
would think it would Still show up as a bulk migration order. 

The BOP1 will be unique. Rodney, any more insight here? 

-mind -- 
From: pUr.fq, Kimberly 

Y m t :  Tue&d, June OS, ZOO7 4:OO PM 
To: 
Cr 

Berard. Tna L; p i a & a K W ,  Nancy M; 9ephens. Velma 

Ray. K a m v  8; Raney, Anjetpne; Rocket4 Stacy: fidds, Ksren 

e SubjLd: RE: STSWorkPmund Bulk MlgratiDn 

Then the question remains how js project management adding value. or expected to know when 
these are foc'd. If the lcsc is just keying Orders and none of them are tied together in any way, what 
is there for us to manage? 

Also I have a huge concern if I am supposed to be able to track these including the test orders 
already out there. 

We (Anje and I) were told several times that this would be business as usual Bulk Migration for the 
PM group. Usual for us is to receive a nouncation and to have a view of what the customer submits. 

~ n m :  B u a d , T i n a ~  
SQlt; M y ,  June OS, 2007 337 PM 

To: plskwski, Nancy M; Punfoy, Kimberhl; Stephens, V a i m  

C c  Ray. Kamwn 8; b n y ,  PnWnne 
a Subjcd: F Z  STS W u k  Amund Buk Mgrdtion 

Nancy, 

You are correct! 

Tina 

From: p i a t k d ,   any m 
Sent: Tuesday, June 05,2007 9 3 5  PM 
To: Furllq, Klmberly; Berard. Tha L; Stephens, V d m  

ce: my, m r f n  8; RMY. anjdvme 
SubjOa RE: Wi Work Amund Bulk Mgratsn 

4 
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Okay, now I understandl You're in the Bulk Scheduling tool. Tina, help me here. I don't think these 
are realiy "Bulk Migrations", they are just using the Project and BOP1 field to get them in the door 
mechanically, right? Then they all fall for manual handling. The BOPl's all begin With COMMNGFL, 
which is not generated by the Scheduling Tool. That's why they arent'showing up, I think. 

Everybody else, agreeldisagree? 

From: Furifcy,Kirrk&y 
Senc T d y ,  lune 05,2007 3:30 FU 

Ray. Kathrln B; Rony, W y n n e  

To: Patkavrki, Nancy M; Beraw, lina L; Stephem, VdW 

& 

SubjcR: RE: STS Wwk Armnd Bulk Migrtim 

What I mean is that when I log in, I go into the View Bulk Migratlon Tool' then to 'Bulk Migration 
Reports". That opens the Bulk Requests. mere are no requests for STS (Saturn Telecom) on that 
report. Also, we (Project Managers) receive BOP1 notifications automatically every time a new one 
hits the report, these are not generating that pop up either. I have no way to know when there is a 
BOP1 for this project. 

.q 

Fmm: Fi?LkMdj, Nanq M 
ant Tuesday, lune 05,2007 2 5 5  PM 

m 
S u b j d  

lina, 

Yes, we exclude them from the PMAP measures. They are still in our feeds, and we bring them into 
the PMAP warehouse tables but just donY count them. 

Berard, lina L; Pwrw, Kimbedy; Stcpkens, V c h  

RE: STS work Amund Buk Migration 

Kimberly, I don't understand whet is meant by 'we can1 see them in PMAP' or 'they are not populating 
in PMAP'. Where are you looking and what are you looldng for? e 

Nancy 

From: Ward, lina L 
SaE Tuesday. lune 05.2007 2 5 0  PM 
To: PwW, Uwberly; Slqhhns, Velma; PatLwki, Nancy M 

Subject RE: SE Wwkhornd Bub Mbratii 

We got PMAP to agree to exdude these orders based on the BOPI. The request for exclusion was to 
prevent the potential for SEEMS. 

But. it may be that exclusion caused them also not to even appear. 

Nancy, is that a true statement? 

Thank you. 
Tina 

ATTI24927 



From: Rlrdoy, Iombetiy 

Sent: Mondsy, lune 04,2307 1:37 PM 

To: Scrard, l ina L; Stephens, Velma 

subjee AN: S l S  Wark Amund Bulk Migration 

Do either of you know why these aren't populating in PMAP? 

From: ReldSknn 

~ sat: Monday, h n e M ,  2007 1:12 PM 

To: h r i f q ,  tilnberly 
CI: 
subject RE: S T S W A I D u n d  Bulk Migration 

Ronq, AnWme; Rockett, Stacy; Fay, Kathryn 6; Strawter, Rodney I 

I donY know why they aren't coming to you for handling. lfthe BOP1 is on the order I would think they 
would come to you. Angie or Rodney, do you know why" 

---Original M-gc- 

h m :  PuMoq,Kmbelly 

S e d  Monday, June 04,2007 1257 PM 
To: F+ldsbren 
cc: 
subj& S T  WorkAmurd BulkMigntbn 

There have been some STS orders that have been recently issued. I cannot see them in 
PMAP nor do they populate an automatic BOP1 notification. Wlthoutthis notification, I don? 
have any way to know when the clec has placed a request or been foc'd. Please let me know 
what the expectaidon is for project management's involvement if the orders do not corn  to us 
for handling. 

Thanks, 

R o n q ,  Anplyme; Rock=, Stacy; Ray8 KPthrVn B 

* 

Kimbrly Purifoy 
Local Project Manager 
205714 0188 

3 
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From: NAPIER, PAM (ATTOPS) <pn5621@att.com> 
Sent: Monday, July 14,2008 1 :45 PM 
To: SWALLEK, KATHERINE C (Legal) <%8643@att.corn> 
Cc: PATE, RON (ATTEST) <rp3999@att,com>; NAPIER, PAM (ATTOPS) 

<pn562 I@att.com> 
S u b j e d  FW: LEGAL-#648732-vl -BellSouthqroposed_Settlement_to_STS.DOC 

----original Message----- 
From: Piatkowski, Nancy M 
Sent. Monday, July 14,2008 1:34 PM 
To: Napier, Pamela; Rainwater, TUIILLUY; Prics, Bradlo/ 
Subject: FW: LEGAL.4648732-v I -RellSouthgroposement-to-STS.DOC 

ATTORNEY CLIENT PRIVILEGED COMMUNICATION Nancy F'iatkowski SR Business Mgr IT 
>Wholesale Customer Care - Pafcamancr Messures 
(205) 988-41 16 

----Original Message---- 
F m :  Pate, Ronald 
S a l :  Thursday, Odober 19,2006 2:32 PM 
To: Fields, Karen; Piatkowski. Nancy M 
Cc: Shore, Kristen 
Subject: Re: LEGAL.-#648732-vl - B e U S o u t h g r o p o ~ d - ~ ~ ~ ~ t - t o - S T S . D O C  

Thai is my understanding based on Nancy's response to my mail. 1 4 1  defer to Nancy in the event I misunderstood. 
RonPale 
BellSouth Business Markets -Wholesale 
404-927-5585 

---Original Message 
From: Fields, Karol 
To: Pate, Ronald; Piatkows!4, Nancy M 
Cc: Shore. Kristen 
Sent: Thu Oct 19 14:38:33 2006 
Subject: RE: LEGAL.-#648732-vl -BcLlSoutbsroposed-Settlcment_to-STS.DOC 

Am1 39246 



Ron & Nqcy, thanks for re-reviewing and reiterating the same conclusion. I want IO be clear that ordering and provisioning 
will be excluded from SEEMS. Is that correct? Please include Kristen in your response and then I will try to leave you both 
alone for a while. 

Thanks again 
K U a  

..... &*I M - q e  
From: Pate, Ronald 
Sent: Thursday, October 19,2006 12:OSPM 
To: Piatkowski, Nancy M 
Cc: Fields, Karen 
Subject: RE: LEGAI-%4S732-v1 -RellSouthqroposed-Settlement_to_STS.DOC 

Thanks for updnte. Bottom line appears these will all be idenlilid and excluded rrom SQMISEEM. That is what I will 
advise i f a g e d  

Ron 
---Or;ghal Message---- 

From: Piatkowski. Nancy M 
Sent: Thursday, October 19,2006 1259 PM 
To: Pate. Ronald 
Cc: Fields, Karen 
Subject: RE. LEGAL-W8732-v I -BellSouthqmposed_SeU~~t-to-STS.DOC 

Ron. 

This is the issue we talked about in July where Saturn Telephone bought a fiber ring in Florida and was promised 
something by the account team that we can't do As a cwpmmise we told them they could oder Commingled Design Voice 
Grade loops, but that cumnUy has to be done manually. A workaround was proposed tc allow them to use a modification of 
the 'Single LSR in n Bulk Arrangement' pmss to gct than in thc door to at l w t  crcatc thc scrvioc h k a ~ ,  but they would 
all fall out to the center for corntion. Saturn is going to populate a fictitious cable and pair to gel the LSR in the door and 
put the 'real' CFA in h e  remarks section. The rep will change the class of Service and correct the cable and pair on the loop 
d e r  + 

They will all have a Project ID and BOP1 that begins with COMMNGFL so we can idenbfy them for exclusion 
frum the W r i n g  measures. We discwed excluding them from FOCT and IU as projects and counting them as planned 
manual fallout in Flow-Through. They will not impact Senice order Accuracy, and rn supposed to be L-Appt coded so 
they will be excluded from X I .  

Does that sound familiar? 

NmCY 

ATTl39247 



_ _ _ _ _  myla1 M a a g e  
From: Pete, Ronald 
Sent: Thmday, October 19.2'206 1037AM 
To: Fields, Karen; Haggman, Parkey 
Cc: Meza, James; Shore, Knsten; Lunoine, Annamaie, Davis, Tosha; Allen, Advanall, Lepkowski, 

Michael J: Cathcy, Marcus E, Hendrix, Jeny D, Miha, Keith; Piatkowski, Nancy M 

.......................... .,spb,&t: ....... ~ : ~ ~ A L ~ ~ 4 ~ ~ 3 2 ~ ~ ~ ~ ~ l l ~ ~ . ~ S ~ . ~ ~ D ~ ~ . t O . . S ~ ~ , ~ Q ~  ,... ..... ...... ..... .... ....... ..................................... ......... .......... 
....... ! 

.......... 
........ REDACTED::::::: I: 

.~. - .- ........ 
............ ........................... ......... * ......... .... ............. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ... 
~ -1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Ron 

---Original Message--- 
From: Fields, Karen 
Smt: Wednesday, October 18,ZWX 4 5 1  PM 
To: Haggman, Parkey 
Cc: M a ,  James; Shore, Kristen; Lanome, Annamarie; Davis, Tosha; Allen, Advanall; 

Lepkowski, Michael J; Cathey, M m u s  B, Hendri~, Jerry D; Miher, Keith; Piatkowski, Nancy M, Pate, Ronald 

Subject: RE: LEGAL-#648732-vl-BeUsouthqroposed_SettleTS.DOC 

KaIUI 

&gins1 M a a g e  
From: HaSgnan,Parkey 
Sent: Wedueday, October 18,2006 3:31 PM 
To: Fields, Karen 
Cc: Maa, James; Shore, Kristen, Lemoine, Annamaie; Davis, Tosha; Allen, Advemall, 

Lepkowski, Michael J ;  Cathey, Marcus B Hendrix, kq D; Miher, Keith 

Subject RE: LECAL~8732-vl-BeUlSouthgroposed_SettlemTS.DOC 

................................. ~. - 
I .___ ....................................................................................................................................... 

-L?-'.. ............................ ........................ 

......... .... ............. ......................... ........................ ! ! REDACTED-.,__.-. 
............................................................................................................................ 

From: FieId5, Karen 
Sent: Wednesday, October 18,2006 4 2 6  PM 
To: Hagpan, Parkey 
Cc: Mea, James; Shore, Kristen Lcmoinc. Aanamane, Davis, Tosha; Allen, Advanall: 

a 

Lepkowski, Michael J; Cathey, Marcus B; Hen&, J e n y  D; Miher. Keith 

ATT139248 



Subject: RE: LEGAL-#648732-vl -BeUSouthgroposed_Sctt lSTS.~C 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

.............. .......................................... ......... 
............ REDACTED:r::-::::::-~~~~~.-'.. ................... ................... ......... ! 

..................................................................................................................... L-- 

----Original Message---- 
From: Haggman, Parkey 
Sent: 
To: Fields, Karen 
Cc: 

Wednesday. October 18,2006 9:so AM 
d 

Meza, James; Shore, Kristen; Lemoine, Annamarie; Davis, Tosha; Alia, Advemall; 
Lepkou.ski, Michael J; Cathey, Marcus B; Hendrix, Jeny D; Milncr, Keith 

Subject: R E  LEGAL-#648732-vI - B e l I S o u t h ~ o ~ d ~ S e m ~ t ~ ~ ~ S T S . D O C  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .-.-. ..~. .. 
.......... ................... 

. . . . . . . . . . . . . . . . . . . .  ................... 
.............. 

....... .................. ..... REDACTED:::::::::::' 
............ ................................ ~ ........... ................................................................................................ ..................................... %-a 

Fran: Fields,Karen 
Sent: Wednesday, October 1 8 , 2 W  1022 AM 
To: HaggmM,Parkq 
Cc: Meza, Jam-; Shore, Kristen; Lemoine, Annamsrie; Davis, Tosha; Allen, A d v d l ;  

Lepkowski, Michael J; Cathey, Marcus B: Hendrix. Jeny D, Fields. Karen: Milner, Keith 

...... F W : L € G . A L - # 6 4 8 ? ~ 2 ~ ~ 1 . ~ ~ ~ s ~ ~ ~ ~ d - s ~ ~ . ~ - ~ ~ t o - s T s : D ~ o c  ........ ...... 
............ .......................... 

...... ..... ........................... REDACTED::::.::::::::: ............................ 
......................................................................... 

____&@Message 
From: Haggman, Parkey 
sent: wedne~day, October is, zoo6 8:s AM 
To: M a %  Jama: Shore, Kristen: Lemoine. AMamaie Davis. Tosha; Allen, Advunall; 

Lepkowski. Michael J; Cathey, Marcus B; Hmdrix, Jeny D. Fields, Karen; Milner, Keith 

ATTI39249 



4 

Parkey Jordan Haggnan 
BellSouth Telecommunications. Inc 
404-335-0794 
parkey.haggman@bellsouth.com 

4 

4 
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