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Ms. Ann Cole
Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassce. FI. 32399

Re:

Docket 000121A -- Investigation into the establishment of operations support
systems permanent performance measures for

incumbent local exchange
telecommunications companies. (AT&T FLORIDA TRACK)
Dear Ms. Cole:

Please find attached for filing the Settlement Agreement, including the Revised SQM and
SEEM Plans attached thereto (the "Settlement"), between the Competitive Carriers of the South,
Inc., ("CompSouth™),

the identified CompSouth member carriers and BellSouth
Telecommunications, Inc. d/b/a AT&T Florida ("AT&T™).

The parties to the Settlement maintain that the Settlement reflects a reasonable
compromise of all issues currently pending in this docket. Further, the Settlement honors every

agreement reached during the course of the staff-held workshops to date; none of those
COM ggreements have been altered or undone by the Settlement.
APA

The parties to the Settlement respectfully request that the Commission approve the
LR Settlement as a reasonable resolution to this matter. We look forward to the input of the staff
GCL A a

and other interested carriers,
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Ms. Ann Cole
March 22, 2009
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Your assistance is greatly appreciated. Should you have any questions, please do not
hesitate to contact me.

Sincerely,

Matthew Fetl

Attachments




SETTLEMENT AGREEMENT

This Settlement Agreement ("Settlement Agreement") is made and entered by and
between BellSouth Telecommunications, Inc.! ("AT&T"), and Competitive Carriers of the
South, Inc. (“CompSouth”), and the Individual Members® identified in this Settlement
Agreement. AT&T, CompSouth, and the Individual Members are referred to herein collectively
as "Parties" and individually as a "Party."

WHEREAS, the Parties are currently in the review process of AT&T’s Service Quality
Measurement (“SQM”) and Self Effectuating Enforcement Mechanism (“SEEM”) plans
pursuant to Florida Public Service Commission Docket Number 000121 A-TP; and

WHEREAS, the Parties have made significant progress in negotiating mutually beneficial
modifications to the SQM and SEEM plans that the Parties would like to extend to each of the
nine states formerly comprising the BellSouth states; and

WHEREAS, AT&T desires the abolishment of both Tier II and non-service impacting
penalties® associated with the SEEM plan in each of the nine states formerly comprising the
BelilSouth states; and

WHEREAS, CompSouth seeks assurances that AT&T’s wholesale service quality in a
state will not degrade if the state regulatory authority decides to abolish Tier I penalties
associated with the SEEM plan; and

WHEREAS, the Parties desire to create certainty for a specific period of time as it relates
to the SQM and SEEM plans in each of the nine states formerly comprising the BellSouth states;

NOW, THEREFORE, in consideration of the mutual promises, agreements, and
covenants contained herein, the sufficiency of which is acknowledged by the Parties, AT&T and
CompSouth agree as follows:

' For purposes of the Settlement Agreement, BellSouth Telecommunications, Inc. means the following entities:
RellSouth Telecommunications, Inc. d/bfa AT&T Alabama; BellSouth Telecommunications, Inc. d/b/a AT&T
Florida; BellSouth Telecommunications, Inc. d/b/a AT&T Georgia; BellSouth Telecommunications, Inc. d/b/a
AT&T Kentucky; BellSouth Telecommunications, Inc. d/b/a AT&T Louisiana; BellSouth Telecommunications, Inc.
d’bfa AT&T Mississippi; BellSouth Telecommunications, Inc. d/b/a AT&T North Carolina; BellSouth
Telecommunications, Inc, d/b/a AT&T South Carolina; BellSouth Telecommunications, Inc. d/b/a AT&T
Tennessee.

> For purposes of this Settlernent Agreement, Individual Members are: Access Point, Inc.; Birch Communications;
Cavalier Telephone; Covad Communications Cormpany; DeltaCom; NuVox Communications, Inc.;tw telecom, Inc.
and XO Communications, Inc.

? Non-service impacting penalties specifically refer to the following: (a) the automatic penalty of $2,000-per-day for
the late posting of SQM reports (SEEM Section 2.5); (b) the $400-per-day penalty for reposting SQM reports
(SEEM Section 2.6); and, (c) the $1,000-per-day penalty for each day after the due date for payments made to the
Commission (SEEM Section 4.4.3).
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Specific Terms

(A)

(B)

(©)

(D)

Subject to approval of the state regulatory authority for each state as provided in
paragraph (F) below, the terms of the Settlement Agreement apply to each of the
nine states formerly comprising the BellSouth states, to wit: Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee.

Subject to approval of the state regulatory authority for each state as provided in
paragraph (F) below, the Parties have agreed to certain modifications of the SQM
and SEEM plans. The SQM and SEEM plans, as modified, are attached hereto as
Attachments “A” and “B” respectively (hereinafter “Revised SQM and SEEM
Plans”). The Revised SQM and SEEM Plans are incorporated herein by reference
and are integral parts of this Settlement Agreement. The Parties will seek
approval of the Revised SQM and SEEM Plans and this Settlement Agreement in
each of the nine states formerly comprising the BellSouth states. The first request
for approval will be made by AT&T at the Florida Public Service Commission.
Once approval is received in Florida, AT&T will file the Revised SQM and
SEEM Plans and this Settlement Agreement in the remaining eight (8) states in a
sequence the Parties will discuss and agree to in advance. Oversight of and
enforcement authority for the Revised SQM and SEEM Plans will remain with the
state regulatory authority in each state.

AT&T has the burden of obtaining approvals (consistent with paragraph (F)
below) for the Revised SQM and SEEM Plans and this Settlement Agreement
from the impacted state public utility commissions. CompSouth has no obligation
to support approvals, but will not oppose the obtaining of the approvals. In the
event AT&T is not successful in obtaining an approval in a specific state, then
this Settlement Agreement and attached Revised SQM and SEEM Plans become
unilaterally voidable by a Party for that specific state, provided written notice of
exercise of that right is given to the other Parties within thirty (30) days of
issuance of a final, non-appealable order denying the approval. If any Party
exercises its unilateral option to void this Settlement Agreement and attached
Revised SQM and SEEM Plans for a state pursuant to this paragraph, then a Party
may seek a review of the existing SQM and SEEM plan for that specific state.

The Settlement Agreement, whether approved or pending approval, will not
preclude a Party from participating in state public utility commission
investigations involving SQM and/or SEEM plans during the Settlement Term in
paragraph (E) below. Each Party may provide information on its positions on the
issues presented in such proceedings. However, as participants in such
proceedings, if the Settlement Agreement has been approved or is pending in the
investigating state, the Parties will refer to the Settlement Agreement as a
reasonable resolution of any investigated issues within the scope the Settlement
Agreement. In the event a state public utilities commission attempts, during the
term of this Settlement Agreement, to make non-administrative modifications to
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II.

I1I.

(E)

)

G)

the terms of the attached Revised SQM and SEEM Plans, or attempts to reinstate
Tier II penalties associated with the Revised SEEM Plan, then a Party can raise
any legal or equitable defenses to such an action.

The term of this Settlement Agreement is for a period of four (4) years from the
date of Commission approval (as described in subparagraph (F) below). During
the term of the Settlement Agreement (“Settlement Term™), the Parties will not
seek any non-administrative changes in the attached Revised SQM and SEEM
Plans and will not seek any changes to or challenge the state regulatory authority's
jurisdiction, to the extent the state regulatory authority has such jurisdiction, to
adopt or to enforce the Revised SQM and SEEM Plans. The restrictions of this
paragraph prohibit any such change or challenge sought by either Party before any
agency, court or legislature of any of the states referenced in paragraph (A) above
and any agency, court or Congress of the United States. At the conclusion of the
Settlement Term, the Parties may seek whatever changes to the SQM and SEEM
Plans as they deem appropriate.

The Settlement Agreement and attached Revised SQM and SEEM Plans are not
effective in a specific state, and no Party has any obligation thereunder, until
approved by the applicable state regulatory authority in a final, non-appealable
order without any modification to terms objectionable to a Party, in the Party's
sole discretion; provided, however, that a Party may not declare as objectionable
modification of a state's decision to retain or change all or some of the non-
service impacting penalties (as defined in footnote 3 above) or to make changes
which are administrative or clarifying in nature. Until the Settlement Agreement
and attached Revised SQM and SEEM Plans become effective as provided in this
paragraph, the Parties agree to abide by existing commission-approved SQM and
SEEM plans. Commencing with the first full data month after the Revised SQM
and SEEM plans become effective in a state, the failure month count for the Tier-
1 Fee Schedule will be reset to month one (1) for all remedied metrics.

Except upon a CompSouth or Individual Member showing of material error in
implementation of the Revised SQM or SEEM Plans in a state, CompSouth and
each Individual Member agrees not to initiate a formal audit of the Revised SQM
or SEEM Plans for eighteen (18) months after the start of the Settlement Term.
This paragraph shall not affect the ability of a state regulatory authority to audit as
it deems necessary and justified.

No Admission of Liability

It is understood and agreed between the Parties that this Settlement Agreement is a
compromise of disputed matters of fact and law, and any recital, payment, credit or
refund is not to be construed as an admission of liability on the part of either of the
Parties, by whom any alleged liability is expressly denied.

Attorney’s Fees and Costs



IV.

VI

VII.

VIIIL

IX.

The Parties agree to bear their own attorney’s fees and costs.
‘Warrant of Capacity to Execute Agreement

The Parties represent and warrant that each has the sole right and exclusive authority to
execute this Settlement Agreement, to agree to the terms and condition set forth herein
and that neither of the Parties has disposed of any of the claims, demands, obligations or
causes of action described in this Settlement Agreement. The Parties also warrant that
each has acquired the necessary authorizations to execute and be bound by this
Settlement Agreement.

Governing Law

The Settlement Agreement including all matters of construction, validity and
performance shall be govermed by, and construed in accordance with, the laws of the state
wherein the Settlement Agreement and Revised SQM and SEEM Plans were approved
by the state public utilities commission.

Additional Documents

The Parties agree to cooperate fully and execute any and all supplementary documents
and to take all additional actions that may be necessary or appropriate to give full force and
effect to the terms and intent of this Settlement Agreement.

Counterparts

This Settlement Agreement may be executed in counterparts, each of which shall be
deemed an original, but all of which together shall constitute one and the same
instrument.

Advice of Counsel and Reading of Agreement

The Parties acknowledge, represent and warrant that each has been fully advised by its
attorney(s) concerning the execution of this Settlement Agreement, that each has fully
read and understands the terms of this Settlement Agreement, and that each has freely
and voluntarily executed this Settlement Agreement. The Parties acknowledge, represent
and warrant that each relies wholly upon its understanding of this Settlement Agreement,
that each has been represented by counsel in connection herewith, and that it enters into
this Settlement Agreement of its own free will without reliance upon any statement,
inducement, promise or representation of the other Party or anyone else not fully
expressed herein.

Entire Agreement

This Settlement Agreement reflects the entire agreement and understanding between the
Parties with respect to the settlement contemplated herein, supersedes all prior
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X. Binding on Successors/Assigns.

Upon the date of execution hereof, this Settlement Agreement shall be binding on both
Parties, and their respective successors and assigns.

X1.  Headings.

The Preamble and Scction headings contained in this Settlement Agreement are for
reference purposes only and shall not affect in any way the meaning or interpretation of
this Settlement Agreement. However, the contents of the Preamble are considered part
of the binding obligations of the Parties, to the extent applicable,

XII. Enforcement and Venue.

The Parties recognize that the power of state regulatory authority to award certain
remedies 1o cure or o prevent breach of this Settlement Agreement, which the state
regulatory authority has jurisdiction to approve, may be limited by the constitution or
laws of the state. Accordingly, in the event of a breach or threatened breach, a Party
may petition for simultancous enforcement of this Settlement Agreement both at the
state regulatory authority and in a state or federal court with jurisdiction over the
Parties and territorial jurisdiction over the county where the state regulatory authority
has its headquarters, provided, however, that a Party is not entitled to duplicative
remedies, Disputes within the scope of the dispute resolution procedures of the
Revised SQM and SEEM Plans shall be governed by the dispute resolution procedures
in the Revised SOM and SEEM Plans.

IN WITNESS WHEREOF, the Parties have fully exccuted this Settlement Agreement
as of the date of the last signature below.

BellSouth Telecommunications, Inc. Competitive Carriers of the South, Inc.

(Signature) {Signature)
Ronald M. Pate

{Print Name) ' (Print Name)
Director

(Title) | (Title)
March 12, 2010

{Date) % {Date)




XIL

agreem;nts, arrangements, _understandings, communicatioﬁs, representations  or
warranties, both oral and written, related to the Settlement Agreement and attached
Revised SQM and SEEM Plans.

Binding on Successors/Assigns.

Upon the date of execution hereof, this Settlement Agreement shall be binding on both
Parties, and their respective successors and assigns.

Headings.

The Preamble and Section headings contained in this Settlement Agreement are for
reference purposes only and shall not affect in any way the meaning or interpretation of
this Settlement Agreement. However, the contents of the Preamble are considered part
of the binding obligations of the Parties, to the extent applicable.

Enforcement and Venue.

The Parties recognize that the power of state regulatory authority to award certain
remedies to cure or to prevent breach of this Settlement Agreement, which the state
regulatory authority has jurisdiction to approve, may be limited by the constitution or
laws of the state. Accordingly, in the event of a breach or threatened breach, a Party
may petition for simultaneous enforcement of this Settlement Agreement both at the
state regulatory authority and in a state or federal court with jurisdiction over the
Parties and territorial jurisdiction over the county where the state regulatory authority
has its headquarters, provided, however, that a Party is not entitled to duplicative
remedies. Disputes within the scope of the dispute resolution procedures of the
Revised SQM and SEEM Plans shall be governed by the dispute resolution procedures
in the Revised SQM and SEEM Plans.

IN WITNESS WHEREOF, the Parties have fully executed this Settlement Agreement

as of the date of the last signature beiow.

BellSouth Telecommunications, Inc. Competitive Carriers of the South, Inc,

oo of 50K

(Signature) ature)

(S%autsczr\ T Berclial

(Print Name) (Print Namf?
resident

(Title)

Titl
M) = /3 200

(Date)

(Date)
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Access Point, Inc.

Birch Communications

(Signature)

(Signature)

{Print Name)

(Print Name)

(Title)

(Title)

{Date)

{Date)

Cavalier Telephone

Covad Communications Company

(Signature)

(Signature)

(Print Name)

(Print Name)

(Title) (Title)
{Date) (Date)
DeltaCom, Inc. (for itself and its
afﬁliate Business Telecom, Inc,)
Y
A
:gnature) {Signature)
A et lon iy i\/lc,\slrz,’w &
{ Prmt Name) ; (Print Name)
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(Title)

(Dalej

{Date)




| Access Point, Inc. Birch Communications
(Si L ature) _ (Signature)
{Print Name) (Print Name)
CEo
(Title) (Title)
3/ia]10
(Date) ) (Date)

Cavalier Telephone

Covad Communications Company

(Signature) (Signature)
(Print Namc) (Print Name)
(Title) (Title)
(Date) (Date)
DeltaCom
{Signature) (Signature)
{Print Name) {Print Name)
(Title) (Title)
| (Date) (Date)




Access Point, Ine,

Birch Ceminunica_tions

(Signémra)'

(Signature)

| (Print Narme)

 (Print Name)

(Title)

(Title)

_(Date) ”

e

| Covad Commaunications Company

\

(Signatare)

- Fravicie

M eComp

(Signarure)

(Print Name)
(Genew{ (ounge.

| EVP Low §Wblic

(Print Name)

(Title)

Date)

(Date) _

DéltaCom

*

(Signalufe) i

| Gignatare)

(Print Name)

'r TPrlnl Namé')

ey

(Title)

(Date)

| Dae




Access_ Point, Inc.

igaatars) Fad
Vincent M. Oddo
(Print Name) (Print Name)
President / CEO
(Tide) T
_ 3, LP'Z Rolo
Datﬁ) S LDatEl :

Cavalier Telephone

Covad Communications Company

(Signature) (Signature)
(Print Name) (Print Name)
| (Title) (Title)
Date) (Date)
DeltaCom
(Signature) (Signature)
(Prinit Name) {(Print Name)
(Title) (Title)
_@ate)' | (Date)

e o e e i




Access Point, Inc. -

Birch Communications

(Signature) -

(Signature)
‘(Print Name) @ﬁnt Name)
('I"it]e) (Title) |
Date) ate)

Cavalier Telephone

Covad Communications Company

(Signétm‘e)

?@'b@m i/ %udqﬂ
(Slg ature) _

o

ﬁJ&fmc, K Wa(aez
(Print Name) (Print Name)
lochos, Stake Atfaics 2 5 bt
(Title) (Title)
&lis/s0)0
(Date) (Daté) *
DeltaCom
(Sigrltarum) (Signature)
(Print Name) (Print Name)
{Title) (Title)
(Date) (Date)




NuYox Comm;micatiom, Inc.

{Signature) (Signature)

(Print Name) (Print Name)

(Title) (Title)

(Date) (Date)

tw telecom, Inc, XO Communications, Inc.

(Signature) * < (Signature)
(ARt £ ooy,

(Print Name) ! (Print Name)
Vics PREsipsnz Ktewnrogy

(Title) Tl (Title)

3lielio
(Date) (Date)
907153




NuVox Communications, Inc.

S - LSS

(Sign;.ture) ' (Signature)
Susan J feclin
(Print Name) (Print Name)
VP, Senioc routoiory Gungef
(Title) < ' (Title)
SA2-2010
(Date) (Date)

tw telecom, Inc.

X0 Communications, Inc.

(Signature) (Signature)
(Print Name) (Print Name)
(Title) (Title)

Date) (Date)

790753




NuVox Communications, Inc.

(Signature) " | (Signature)

(Print Name) (Print Name)

(Tide) (Tide)

(Date) (Date)

tw telecom, Inc, X0 Cqmmuﬂicpjﬁons, Inc.
{Signature) Kture) .
o _ Tohn v amska
(Print Name) (Print Name)

(Title) (Title) '

_ 8 /jS' / /0
(Date) _ (Date) ’

790753




CERTIFICATE OF SERVICE
Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Electronic Mail the 19th of March, 2010 to the following:

Adam Teitzman

Staff Counsel

Lisa Harvey

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6175

Fax. No. (850) 413-6250

ateitzma@psc.state.fl.us

Isharve sc.state fl.us

Howard E. (Gene) Adams
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FLL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
gene@penningtonlawfirm.com

Represents Time Warner

David Konuch
Senior Counsel

Regulatory Law & Technology
Florida Cable Telecomm. Assoc.
246 East 6th Avenue
Tallahassee, FL 32303
Tel. No. (850) 681-1990
Fax. No. (850) 681-9676

dkonuch@fcta.com

#502166

Douglas C. Nelson

Sprint Nextel

233 Peachtree Street, NE
Suite 2200

Atlanta, GA 30303

Tel. No. 404 649-0003
Fax No. 404 649-0009

douglas.c.nelson@sprint.com

Vicki Gordon Kaufman
Anchors Smith Grimsley
The Perkins House

118 North Gadsden Street
Tallahassee, FL 32301
Tel. No. (850) 681-3828
Fax. No. (850) 681-8788
vkaufman@asglegal.com
Represents Cebyond
Reprasents Deltacom

Dulaney O'Roark Il (+)

Vice Pres. & Gen. Counsel — SE Region

Verizon

5055 N Point Parkway
Alpharetta, GA 30022
Tel. No. (678) 259-1449
Fax No. (678) 259-1589
De.ORoark@verizon.com




D. Anthony Mastando
DeltaCom

VP-Regulatory Affairs
Senior Regulatory Counsel
Ste 400

7037 Old Madison Pike
Huntsville, AL 35806

Tel. No. (256) 382-3856
Fax No. (256) 382-3936

tony.mastando@deltacom.com

Beth Keating

Akerman Law Firm

106 East College Avenue
Suite 1200

Tallahassee, FL 32301

beth.keating@akerman.com

Ms. Katherine K. Mudge

Covad Communications Company
7000 N. MoPac Expressway, Floor 2
Austin, TX 78731

Tel. No. (512) 514-6380

Fax No. (512) 514-6520

kmudge@covad.com

Cbeyond Communications, LLC
Charles E. (Gene) Watkins

320 Interstate North Parkway
Suite 30

Atlanta, GA 30339

Tel. No. (678) 370- 2174

Fax No. (978) 424-2500

gene.watkins@cbeyond.net

Time Warner

Carolyn Ridley

555 Church Street, Ste. 2300
Nashville, TN 37219

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405

carolyn.ridley@twtelecom.com

Susan J Berlin

NuVox

2 N Main St
Greenville, Sc 29601
Tel No (864) 331 7323

sherlin@nuvox.com

Alan C. Gold

1501 Sunset Drive

Second Floor

Coral Gables, Florida 33143
Telephone: (305) 667-0475
Facsimile: (305) 663-0799

agold@acgoldiaw.com

Matthew Feil

AKERMAN SENTERFITT

106 East College Avenue, Suite 1200
Tailahassee, FL 32301

(850) 425-1614

matt.feil@akerman.com
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@ BELLSOUTH E atst

Docket No. 000121A-TP

Florida Performance Metrics Introduction
Introduction
BeHSeuth AT&T Service Quality Measurement (SQM) Plan (S©M}-describes in detail the

measurements produced to evaluate the quality of service delivered to BelSouth's AT& T s wholesale
customers. The SQM was developed to respond to the requirements of the Communications Act of
1996 Section 251 (96 Act) which required Bei%Se&th  AT&T to provide non-discriminatory access to
Competitive Local Exchange Carriers (CLEC)!. The reports produced by the SQM provide regulators,
CLECs and BelSewthAT&T the information necessary to monitor the delivery of non-discriminatory
access.

This plan results from the many divergent forces evolving from the 96 Act. This specific SQM is based
on Order No. PSC-07-0286-PAATFP TBD issued by the Florlda Pubhc Serv1ce Commlssmn (F PSC) on
Apﬂ—]—a—l%lTBD in Docket No 000121A TPand—+

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
mdustry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets develop and the processes stabilize. The
measurements will be changed to reflect the dynamic changes described above and to correct errors,
respond to 3™ Party audits, Orders of the FPSC, FCC, and the appropriate Courts of Law.

This document is intended for use by someone with knowledge of the telecommunications industry,
information technologies and a functional knowledge of the subject arcas covered by BeldSeuthAT&T
Pperformance Mmeasurements and the reports that flow from them.

Report Publication Dates

Each month, preliminary SQM reports will be posted to BelSouthsPMAP AT& T s performance
mmsurcmcnl website- (http:/pmap.wholesale att.com)

ap-behs orrby 8:00 AM EST on the 21st day of each month or the first business day
after the QISt lhc, 1<,pmt~, will contain information collected in cach pertormance category and will be
available 1o CLEC via the AT&T website. AT&T will also provide ¢lectronic access to the raw daty
underlving the SQMSs subject to the retention period . Fhe-Final validated SQM reports will be posted by
8:00 AM on the last day of the month or the first business day after the last day of the month.

18 months and further retain the monthly reports ﬁméaﬁd—m—{—k—mrp—tor a period of three years.

4Irc)rnam e Local Exchange Companies (ALEC) and Competing Local Providers (CL;P) are referred (o as Competitive

Local Exchange Carriers (CLEC) in this docunient. ATAALII T RUMBER-CA
Version 5.036.00
i 2 0 L;, 6 HAR 22 2 Effective Date: ApriH9;
" 2008TBD
re30-CoM 35I0H CLERK
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@ BEHSOUTH & 3™
Docket No. 000121A-TP

Florida Performance Metrics Introduction

Instructions for replicating the reports in the SQM are contained in the Supporting Data User Manual
(SDUM). The SDUM is available on the PMAPR AT&T performance measurement -website and is
automatically provided with each SDF download.

Report Delivery Methods

CLEC SQM and-SEEM-reports will be considered delivered when posted to the AT&T performance
measurcment website. The State/Federal Commissions have been given access to the website.

Change of Law

Upon a particular Commission’s issuance of an Order pertaining to the Service Quality Measurement
(SOM) Plan in a proceeding expressiy applicable to all CLECs, AT&T shall implement such plan
covenng 1ts performance tor the CLECs. as well as any changes to that plan ordered by the
Commission. on the date specified by the Comnussion. H a change of law occurs which may change
AT&T s obligations, partics may petition the Commission within 30 days to sceek changes to the SQM
Plan m accordance with such change of law. Performance measurements that have been ordered by the
Commission can currently be accessed via the AT&T website. Should there be any difference between
the SOM Plan on AT& T s website and the plan the Conunission has approved as filed in compliance
with its orders. the Commission-approved compliance plan will supersede as of its effective date.

Review of Measurements

A workshop and/or conference shall be organized and held periodicaliy or at the request of either party
for the purpose of evaluating the existing performance measures and determining whether any measures
should be deleted, modified or any new measures added. Provided however, no new measures shall be
added which measure activity already poverned by exasting measuores. CLEC may actively participate in
this periodical workshop with AT&T and other CLECSs and state regulatory authority representative,

Administrative Changes

AT&T mav make administrative changes that do not substantively change the SQM Plan. Such changes
are excluded from the periodic review process noted above. AT&T will provide written notice to the
Commission regarding alt administrative changes. An administrative change is one that corrects
typoeraphical. spelling. grammatical, or computational ¢rrors. updates website addresses and
incorporates moditications to architecture implemented in an OSS release following the approved
Change Management process. Administrative changes will not change the intent or the plan language of
the document,

Revision History

Version Effective Date Changes

B

V0.0l Feb. 27. 2001 Initial BellSouth Propoesal

Version 5:036.00

ii Effective Date: Aprild9,
2068TBD
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Fiorida Performance Metrics

Docket No. 000121A-TP
Introduction

V1.00 DRAFT

Sep. 20, 2001

{ This version reflects the Florida Public Service Commission Staft
Recommendations, dated August 2, 2001, and approved by the Commission on
August 14, 2001 in Docket No. 000121-TP.

V101

Oct. 25, 2001

This version reflects the changes based on the FPSC Workshop, Oet. 15, 2001
(Docket Na. G00121-TP).

V91.02

Nov. 29, 2001

This version reflects the changes based on the FPSC Workshop held on Nov. 9,
2001 {Bocket No. 000121-TP) and the Memorandum on the Motions For
Reconsideration dated Nov. 19, 2001,

V2.00

Jan. 23, 2002

This versien incorporates changes based on the PAP Changes document
{Florida Self-Effectuating Enforcement Mechanism Administrative Plan
BellSouth Telecommunications Staf’s Recommended Modifications Needed
for Order Compliance.)

This is the final version, which will be filed in Florida, January 23, 2002 and
incorporates the changes directed by the FPSC Staff in the letter dated January
10, 2002.

Vv3.00

June 20, 2003

This version incorporates changes based on the 6 month review of FL PAP
beginning in Sept. 2002 and culminating with Order No. PSC-03-0603-CQ-TP.

This is the final version, which will be filed in Florida, August 8, 2003 and
incorporates the changes directed by the FPSC in the orders issued on
December 14, 2002, April 22, 2003 and May 15, 2003,

V4.00

October 1, 2005

This version of the SQM incorporates the stipulated changes to the FL PAP
directed by the FPSC in Order No. PSC-03-0488-PAA-TP issued on May 5,
2005 Docket No. 000121 A-TP.

v4.01

May 1, 2006

This version of the SQM removes De-listed UNE-P from the FL SQM Plan.

V5.00

July 1, 2007

This version of the SQM incorporates the changes to the FL PAP directed by the
FPSC in Order No. PSC-07-0286-PAA-TP issued on April 3, 2007 in Docket

No. 000121 A-TP. and as confirmed by Consummating Order No. PSC-07-0395-
CO-TP, issued by the FPSC on May 7, 2007. |

i V5.0l

April 19, 2008

This version of the SQM incorporates modifications to the OSS architecture
mmplemented on (041908,

The OSS-related revisions are subject to Florida Public Service Commission approval. A
rediine version of the revisions is available for review on the Florida Public Service
Comumission’s website in Docket No. (00121 A-TP. The URL for the website is:

Dty www pse.state ous Tibrary filings 08 04879~

08 1002 Jatpte2Oadministrative%a2Qupdates pdf

‘ V5.02

July 18, 2009

fl'his version of the SQM incorporates modifications to the 0SS architecture implemented
on 071809,

} V5.03

November 14, 2009

This version of the SOM incorporales modifications 10 the O8S architecture implemented
wn H- 1409 Additional epdates are also incorpoerated i the CM-5 measure.
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V5.04 April, 2010 This version of the SQM incorporates modifications to the OSS architecture implemented
on 03:3172010 to replace ECTA with EBTA. Additional updates are also incorporated in
the CM-5 measure and update APP C, OSS Table 2.
Va0 TBD This version of the SOM incorporates the changes to the FI, PAP divected by the

EPSC m OQrder No. TBD issued on TBD Docket No, 0001214 TP,
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Section 1: Operations Support Systems (0OSS)

OSS-1 [ARI]: OSS Response Interval (Pre-Ordering/Ordering/Maintenance
& Repair)

Definition

The response mterval is the average time to retrieve pre-order:order/maintenance and repair information from a given legacy system,

Exclusions

*  Syntactically Incorrect queries

*  Scheduled OSS Maintenance

*  Test Transactions/Records

*  BeHSewh AT&T may exclude transactions submitted by an individual CLEC that arc an unanticipated significant increase in
the monthly volume of transactions submitted by that individual CLEC. This exclusion will only be applied when the
individual CLEC s transactions arc directly attributable to a failure of the SQM measure. An unanticipated, significant increase
in CLEC volume is indicated by either a 100% increase over the individual CLECs torecasted volumes or over the average of
the normalized volumes for the most recent prior six months. BelSouthAT& T will notify the individual CLEC whose
transactions caused this exclusion te be invoked, and will provide general notification to CLECs that such transactions were
excluded.

Business Ruies

0SS Response Interval is designed to monitor the time required for the CLEC and BelSamth A L& T interfuce systems to obtain, from
BelSonths AT& T < fegacy systems, the information required to handle Pre-Ordering/Ordering/Maintenance and Repair functions. The
clock starts on the date and time when the request is reccived on the BelSouth AT& T side of the intertace and the clock stops when the
appropriate response has been transmitted through the same point to the requester.

The average response interval for retrieving Pre-Ordering/Ordering/Maintenance & Repair information from a given legacy system is
determingd by summing the response times for all requests submitted to the legacy systems during the reporting period and dividing by the
total number of legacy system requests for that month.

RSAGTA

ATLASCOFFL L)—S,Al—rrm} QR#é——HwaMnH%%mHWLH+MﬂHMM H&HW(—)-%-&A %eﬂu—»ﬂ%{»ea-w#
: FERCM- Pradictor SO and N

Calculation

Pre-Ordering/Ordering/Maintenance & Repair OSS Response Interval = (a - b)

»=  a= Date and time of legacy response
¢ b= Date and time of legacy request

Pre-Ordering/Ordering/Maintenance & Repair Average Response Interval = (¢ / d)
¢ ¢ = Sum of responsc intervals
« = Number of legacy requests during the reporting period

Report Structure

¢+ Pre-Ordering-Ordering/Maintenance & Repair OSS Average Response Interval
*  Legacy System‘Interface Specite
*  Geographic Scope

Version 5836.00
4 Effective Date: Apcii9:
2008TBD

{(Jleday 2 aouBUIUIBN/BULIBPIO/DULIBPIO-8id) [BAISU] 9SUOSIY SSO :LINVI L-SSO



Docket No. 000121A-TP
Florida Peformance Metrics Operations Support Systems (OSS)

l - Region

SQM Disaggregation - Analog/Benchmark

‘ SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

Legacy System/Interface

I s Pre-Ordering/Ordering OS8S Response Average Interval

Regionai Level............. ... . Parity + 2 scconds
i *  Maintenance & Repair OSS Response Average hnterval
Regional Level, Per OSS Interface............................... Parity +] second

(See Appendix C: OSS Interface Tables)

SEEM-Measture
SEEM——  Tierl —Tier

Version 5.036.00 . .
5 Effective Date: Apritis:
2608180
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08§S-2 [IAI:!\’: OSS) Interface Availability (Pre-Ordering/Ordering/Maintenance &
epair

Definition

Percent of time OSS interface is functionally available compared 1o scheduled avaitability, Avaitabitity percentages for CLEC interface
and for all Legacy systems accessed by them are captured. ("Functional Availability” is the amount of time in hours during the reporting
period that the legacy systems arc availabie to users. The planned System Scheduled Availability is the time in hours per day that the
legacy system is scheduled to be available.)

Scheduled availability is posted on the herconnestion AT& T website:
http:/Ywholesale. att.com/alerts and notifications/network/oss/index.himl

< -HhHprievesiteresnnection-bellsouth-com: i
Exclusions
*  CLEC-impacting troubles caused by factors outside of BelSewmhis AT& T ¢ purview. ¢.g.. troubles in customer equipment,

troubles in networks owned by telecommunications companies other than BellSowh ATAT, ete.
*  Degraded service outages which are defined as a critical function that is normally performed by the CLEC or is nonmally
provided by an application or system available to the CLEC, but with significantly reduced response or processing time,
I ¢ Scheduled OSS Maintenance

Business Rules

This measurement captures the functional availability of applications/interfaces as a percentage of scheduled availability for the same
systems. Only full and Loss of Functionality outages are included in the calculation tor this measurc.
*  Full outages arc defined as occurrences of either of the following:
- ApplicationsInterface application is down or totally inoperative
- Application is totally inoperative for customers attempting to access ot use the application (this includes transport outages
when they may be directly associated with a specitic application)
I *  Loss of Functionality ouwtages are defined as: A critical function that is normally performed by the CLEC ov is normatly
provided by an application or system is temporarily unavailable to the CLEC.

Calculation

0SS Interface Availability (Pre-Ordering/Ovrdering/Maintenance & Repair) = (a+ b) >y 100

* a= Functional Availability in Minutes
* b= Scheduled Availability in Minutes

Report Structure

o Legacy System:Intertace Specitic
*  Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

*  Regienal Level. Per OSS Interface .o >=99.53%

(See Appendix C: 0SS Interface Availability Tabies for SQM)

Version 5.436.00
6 Effective Date: AprillS;
20087TBD
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SEEM Measure
SEEM Tieed —— Tierll

N Y
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PO-2 [LMT]: Loop Makeup - Response Time - Electronic

Definition

This report measures the percent within the interval from the electronic submission ot a Loop Makeup Service Inquiry (LMUSI) 1o the
distribution of Loop Makeup information back to the CLEC,

Exclusions

+  Manually Submitted Inquiries

*  Canceled Requests

*  Scheduled OSS Maintenance

*+  Test Transactions/Records

*  BeHSouthAT& T may exclude transactions submitted by an individual CELEC that are an unanticipated significant increase in the
monthly volume of transactions submitted by that individual CLEC, This exclusion will only be applied when the individuat
CLECs transactions are directly attributable to a fatlure of the SQM measure. An unanticipated. significant increase in CLEC
volume is indicated by either a 100% increase over the individual CLEC s forecasted volumes or the average ot the normalized

| volumes for the most recent prior six months. BelSeuth A T&T will notify the individual CLEC whose fransactions caused this

exclusion to be invoked, and will provide general notification to CLECS that such transactions were excluded.

Business Rules

The response interval starts when the CLEC's Mechanized Loop Makeup Service Inquiry {LMUSI) is submitted clectronically through the
| ordering interface gateways. It ends when BelSouth sAT& T s Loop Facility Assignment and Control System (LFACS) responds
electronically to the CLEC with the requested Loop Makeup data via the ordering interface gateways.

Note: The Loop Makeup Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determincs
whether the leop makeup will support the type of service they wish ta order and qualifies the loop. 1f'a CLEC concludes that the toop
makeup will support the service, and wants to order it, an LSR must be submitted by the CLEC.

Calculation

Response Interval = (a - b}
s 3= Date and time the LMUS! returncd to CLEC
* b= Date and time the LMUS] is received
Percent within [nterval = (¢ < d) Xy 100

« ¢ Total LMUSIs received within the interval
* d= Total number of LMUSIs processed within the reporting pertod

Report Structure

= CLEC Aggregale
+  CLEC Specitic
*  Geographic Scope
- State
= ——darterra-fensehev oA b
R R i s

Version 5.036.00
8 Effective Date: AprblS;

2008TBD
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

LI T SR UR ORI
SEEM-Measure
SEEM— — ——Tierl— Tierdl
Yeu B e (D o

SQM/SEEM Analog/Benchmark

Benchmark: 95% <= 1 Minute

Version 5:036.00

Effective Date: ApsHlg;
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Section 2: Ordering
0-2 [AKC]: Acknowledgement Message Completeness

Definition

This measure provides the percent of transmissions/LSRs recetved via ordering interface gateways, which are acknowledged electronicalty,

Exclusions
o Muapyalls-SubmistedEmiul LSRs

+  Test Transactions/Records

Business Rules

Ordering interface gateways send Functional Acknowledgements for all transmissiens/LSRs, which are clectronically submitted by a
CLEC. Users of EDI may package many LSRs from multiple states in one transmission. If more than one CLEC uses the same ordering
center, an Acknowledgement Message will be returned to the “Aggregator”, however, BeHSouth-AT& T will not be able to determine
which specific CLEC this message represented.

Calculation

Acknowledgement Completeness = (a/ b) X 100
* 1= Total number of Functional Acknowledgements returned in the reporting period for transmissions/LSRs electronically
submitted by ordering interface gateways, respectively
= b= Total number of electronically submitted transmissions/LSRs received in the reporting period by ordering interface gateways,
respectively

Report Structure

* CLEC Aggregate

* CLEC Spectfic

¢ Geographic Scope
Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark
* ACKNOWICEIMENES oo oot Benchmark: 99.75%,

Version 5.036.00
10 Effective Date: Aprit9.
2008T8D
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O-3 [FT]: Percent Flow-Through Service Requests

Definition

The percentage of Local Service Requests {LSRs) and Local Number Portability LSRs submitted electronically via the CLEC mechanized
ordering process that flow through and reach a status for a FOC to be issued, without manual intervention.

Exclusions

¢ Fatal Rgjects

+ Auto Clarification

* Planned Manual Fallout

*  CLEC System Fallout

* Test Transactions/Records

¢ LSRs that received a Z Status

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) submitted through one of the
mechanized ordering interface gateways, that flow through and reach a status tor a FOC to be issued, without manual intervention. These
LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale and Unbundled Network
Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are submitted manually (for example: fax and
couricr) or are not designed to flow through (for example: Planned Manual Fallout).

Fatal Rejects: Ervors that prevent an LSR, submitted electronically by the CLEC. from being processed initially. When an LSR is
submiitted by a CLEC, source systems will perform basic edit checks to ensure the data received is correctly formatted and complete. For
cxample, it the PON field contains an invalid character, source systems will reject the LSR and the CLEC will receive a Fatal Reject.

Auto-Clarification: Clarifications that are mechanically returned to the CLEC due to invalid data entry within the LSR. Edits contained
within the source systems will perform data validity checks to ensure the data within the LSR is complete and accurate. For example. if the
address on the LSR is not valid according to RSAG, or if the LNP is not available for the NPA NXX requested, the CLEC will receive an
Auto-Clarification.

Planned Manual Fallout*: Fallout that vecurs by design. Certain LSRs are designed to fatlour of the Mechanized Order Process due to
their complexity. These LSRs arc manually processed by the L&SC. When a CLEC submits an LSR, the source systems will determine if
the LSR should be forwarded to LESC for manual handling.

Dacumentation/Exhibits folder for a list of services, including complex services, and whether LSRs issued for the services are eligible to
flow through

Total System Fallout: Errors that require manual review by the LESC to determine if the error is caused by the CLEC, oris due to
BeHSouwhAT& T svstem functionality. 11 it is determined the ereor is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification. If it is determined the error is due to BeHlsowthA L& s system functionality, the LESC representative will correct the error
and the LSR will continue to be processed.

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR.

Calculation

Percent Flow Through=a/[b-(c+ d+ e+ 1)) >y 100

«  a= The total number of LSR5 that flow through the source systems and reach a status tor a FOC to be issued
* b= "The number of L.SRs that passed the basic system edits and are accepted for further service order processing

Version 5:036.00
11 Effective Date: Apsiio.
2008TBD
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* ¢ =The number of LSRs that fallout for planned manual processing

* d = The number of LSRs that are returned to the CLEC for auto claritication

* ¢ = The number of LSRs that are returned to the CLEC from the LESC due to CLEC data entry error

* = The number of LSRs that receive a Z status

Percent Achieved Flow Through =a/[b- (¢ +d+ ¢)] Xx 100

+  a= The number of LSRs that flow through LESOG/LAUTO and reach a status tor a FOC to be issued
= b= The number of LSR5 passcd from LEQ/LNP Gateway to LESOG/LAUTQO

* ¢ = The number of LSR5 that are returned to the CLEC for auto clanfication
* d = The number of LSRs that are refurned to the CLEC from the LECSC due to CLEC claritication

¢ ¢ = The number of LSRs that receive Z status

Report Structure

«  CLEC Specific

*»  CLEC Aggregate

*  Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benhchmark
® RESIACNCE oot e e e et Benchmark: 95%
B BUSINESS. e e e e b Benchmark: 90%
= UNE-L {includes UNE-L with LNP)......oocooiiviiiiociiecees Benchmark: 85%
B LN e e et Benchmark: 95%
SEEM-Measure
SEEM--oe — Fierd——Tieel
Yex N oM
Notes:

»  The Flow-Through Error Analysis report is available on the BMARATE T performanee measurenient website. The Flow-

Through Error Analysis provides an analysis of each error type (by error code) that was expericnced by the LSRs that did not

flow through or reach a status for a FOC to be issued.

»  The CLEC LSR information is available for any CLEC on the PMARATET performanee measurement website.

Version 5836.0
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048 [RI]: Reject Interval

Definition

The interval for the return of a reject is the response time from the receipt of a service request [Local Service Request (LSR) or Access
Service Request {ASR)] to the distribution of a reject.

Exclusions

*  Service requests canceled by CLEC prior to being rejected/clarified
* Fatal Rgjeets

= LSRs identified as “Projects -with-the-esceptionobwah

«  Scheduted 0SS Maintenance

*  Test Transaction/Records

Business Rules

Service Requests are considered valid when submitted by the CLEC and pass edit checks to ensure the data received is correctly formatted
and complete. When there are multiple rejects on a single LSR, the first reject issued is used for the calculation ot the interval duration.

! For Partially Mechanized and NesMechamizedEmaiicd LSRs or Non-Mechanized-ASRs, only normal business hours will be included in
the interval caleulation for this measure. The interval will be the amount of time accrued from receipt of the LSR/ASR until normal closing
of the center, if an LSR/ASR is worked using overtime hours. In the case of a partially mechanized LSR/ASR received and worked outside

] normal business hours, the interval will be set at one (1) minute. The hours of operation can be found on the herconbecton AT& |

website={htips: - clecmteom clec jhHprwnanrtereoirstiom-hellsosthcon-centers),

Fully Mechanized: The elapsed time from reccipt of a valid electronically submitted LSR (date and time stump in ordering interface
gateways) untit the LSR is rejected (date and time stamp of reject in ordering interface gateways). Auto Claritications are considered in the
Fully Mechanized category.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ordering interface
gateways) which falls out for manual handling until the LESC Service Representative clarifies the LSR back to the CLEC via ordering
interface gateways.

Non-MechanizedEmail: The elapsed time from receipt of a valid LSR not submitted via clectronic ordering systems {date and time stamp
of EAN-pr-date-and-time paper LS R greveceived-n-the LESCEmai ) until notice of the reject (clarification) is retumned to the CLEC via

Local Interconnection Trunks: Interconncetion Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Carrter Interconnection Switching Center (CISC).

Buls \Iun atd - 2 ST S N Hh-delt

srpthopeacHogomio e BedS apt-via-t-brobal Reguest—The Gkedba b Rogue U1 he hrobendow

epeet— Mg cherocs

e KIH:&—L«;—&I&-‘-—-—L#&&H{HMGW A 1&«}Q«—\+ H-heedtorHre- t++m~uw+1mm~t+ﬂ4—\++l-l—hewﬁmm L\«-ﬂh Hi- Ifh*t‘—l:t*Fth Hmw%th.—&
dhimtgaregationfur-ene Eor-the-tntepat-cabahitonstheoriehidvertons ol the-ndreidum- S e - beasined-the Ssbar-time
bt b i the- iﬂrﬂ%%ﬂ%&\-ﬁ—v—‘ﬁ\-ﬁ# Lrbobrnd- Reetpwest
Calculation
Reject Interval = (a- b}

¢ a= Date and time of service request rejection

* b= Date and time of service request receipt
Version 5.0836.00
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Percent within Interval = (¢ / d) 2 100

* ¢ = Service requests rejected in reported interval
* d = Total service requests rejected in report period

Report Structure

One report with the following four Disaggregation Levels and their associated interval buckets:

*  Fully Mechanized:

»  Partially Mechanized:
0 M business hoves
¢ onMechamizedEmail:

*  Local Interconnection Trunks:

+  CLEC Specitic

+« CLEC Aggregate

«  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
¢ Fully Mechanized ... et v 97% <= I Business Hour
«  Partially Mechanized ... 95% <= 10 Business Hours
e Moen-echarizedhmuil e 95% <= 38-14 Business Hours
¢ Local Interconnection Trunks.........oooooiiiiiiiiiioi s 9% <= 4 Business Days

SEEM Measure

SEEM—  -Tierl — Tierdl

A T T -

Version 5036.00
14 Effective Date:
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0419 [FOCT]: Firm Order Confirmation Timeliness

Definition

The interval for return of a Firm Order Confirmation (FOC) is the response time from the receipt of a vatid Access Service Request
{ASR)/Locat Service Request (LSR) 10 distribution of a FOC. The interval will include an electronic facilities check.

Exclusions

*  Service Requests canceled by CLEC prior to a FOC being returned

*  Designated Holidays are excluded from the interval calculation for partially mechanized and sws-mechanizedEmailed LSRs and
Non-Mechanized: ASRs only

*+  LSRsidenuhied as “Projects™

+  Test Transactions/Records

*  Scheduled OSS Maintenance

Business Rules
When multipte FOCs oceur on a single LSR/ASR, the first FQOC is used to measure the interval.
I For Partially Mechanized and Son-Mechanizedl mailed LSRs or Non-Mechanized: ASRs, only normal business hours will be included in

the interval catculation for this measure. The interval will be the amount of time accrued from receipt of the LSR/ASR until normal closing
of the cgmu it‘an L SR‘ASR is worked using overtime houria In the case ofa partia]}y mechani7ed LSR/ASR received and worked outside

websi le%W%HWWM@«*WwH{ML

Fully Mechanized: The elapsed time trom receipt of a valid electronically submitted LSR (date and time stamp in ordering interface
gateways) until the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the CLEC via
ordering interface gateways,

Partially Mechanized: The elapsed time from receipt of a valid clectronically submitted LSR {date and time stamnp in ordering interface
l gateways) which falls out for manual handling until appropriate service orders are issued by a#-BeHSouthan AT& T service representative
and a Firm Order Confirmation is returned to the CLEC via ordering interface gateways.

MNon-Mechanizedlimail: The clapsed time from receipt of a valid pape-LSR not submitted via L|LLK10]’1|L systems (date and time stamp of
EAXc o datendimeprperdSRereeerred - RESEEmail) unti] apprepristeserdice-orders-are-bsved e a3elS outhsepvdiee
represerfative v Pirect-trderdame - DO o Serrer Order Nesobten-Generdtiom-Systett- LS ONGS -0 SOCS and-a Firm: Order
Contirmation is sent 1o the CLEC via EAN Sererlmail.

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests {ASRs). ASRs are submitted to and
processed by the Carrier Interconnection Switching Center (C1SC).

BullMHerations:sRequest-for-Bolhe-Migrationoadbeame o BeHSouthvha- Global-Reguest—Fhe Global Heguestaill-be broken-down
wtetadiriduas b R Hiere sndivrdeah b8 R weith-beased-orthe messirementeand el bereporred-anithinthecorrect produet
disugaregationforeavh-miciivForthedntenaberlertaton—theorigisabrosions-oftheadividua - S Reaa b boeasivped the ot tine-

s rop-hereceiptof the-vsteimal-Glebal Reguest
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Calculation

Firm Order Confirmation Interval = {a - b}

* a= Date and time of Firm Order Confirmation
* b= Datc and time of service request receipt

Percent within Interval = (¢/ d) xx 100
o : = Scrvice requests contirmed in reported interval

«  d=Total service requests confirmed in the report period

Report Structure

Onc report with the following four Disaggregation Levels and their associated interval buckets:

*  Fully Mechanized:
+  Paniatly Mechanized:
Q Local Interconnection Trunks:

¢+ CLEC Specitic

*  CLEC Aggregate

*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

S$QM Level of Disaggregation
s Resale - Residence (Non-Design}
* Resale - Business (Non-Design)
* Resale - Design {Special)
= LNP {Standalone)
+« UNE Analog Loop
+ UNE Analog Loop with LNP
= UNE Digital Loop »= DSI
= UNE ISDN/UDC/IDSL
* UNE Other
= UNE Line Splitting
= UNEEELs
+= UNE xDSL {ADSL, HDSL, UCL)

Local Interconnection Trunks............ e 95% <= 5 business days
SEEM-Measure
SEEM----- Tior.| Tier H
3 ‘ N

SQM/SEEM Analog/Benchmark

Fully Mcchanized: 95% <= 3 business hours

Partially Mechanized: 95% <= 10 business hours
Nor-Mechanized Linail; 95% <= 2417 business hours

Version 5:036.00
16
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Non-Mechunized Email:

Local Interconnection Trunks:

Completeness

Definition

Exclusions
*  Service requests canceled by the CLEC prior to FOC or Reject being sent

* Fatal Rejects

* LSRsidentified as "Projects”™ with-the exception-of vahd = Reat

*  Test Transactions/Records

Business Rules

L

Calculation

Firm Order Confirmation / Reject Response Completeness = (a/ b} X 100

= a= Total number of service requests for which a Firm Order Confirmation or Reject is sent
* b= Totat number of service requests received in the report period

Report Structure

#  One report with the tollowing four Disaggregation Levels:
Fully Mechanized
Partiully Mechanized
Son-Sbechaned ] i
Local Interconnection Trunks
¢+ CLEC Specific
¢ CLEC Aggregate
*  Geographic Scope
-State

0-11 [FOCC]: Firm Order Confirmation and Reject Response

This measurement provides the percent of Local Service Requests (LSRs) Access Service Requests (ASRs) received during the reporting
period that are responded to with either a reject or tirm order confirmation,

Fully Mechanized: The number of FOCs or Rejects sent to the CLEC from ordering intertace gateways in response to electronically
submitted LSRs (date and time stamp in ordering interface gateways).

Partially Mechanized: The number of FOCs or Rejects sent to the CLEC from ordering interface gateways in response to electronically
submitted LSRs {date and time stamp in ordering intertace gateways), which fallout for manual handling by the LCSC personnel.

The number of FOCs or Rejects sent to the CLECS via FAX—sepverbinail in responsc 1o marrbaHy
Emailedsebried LSRs-AKs (date and time stamp in FmailFASCServer).

Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Carrier Interconnection Switching Center (CISC).

BalHgrationsRegpest-dor BoldHermtrons oo comemin-BellSoutrin-Global Regrestir--Fhe-GlobaHequest ot - be brokendewsen
+H+9—+++é+a—*h+nl—l—%"c~ e ridieidith LS e tH-betsed-tor- the-mersirementiaidoal-be-reportedvcithiincthe-correct- produet
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SQM Disaggregation - Analog/Benchmark
l SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
= Fully Mechanized ..o e 98% Returned
o Partially MechanizZed .. ..o 95% Retumed
| o NoaMeekerized Emai b $5% Returned
*  Local Interconnection Trunks....... e e 95% Returned
SEEM-Measure
SEEM.— _Tier+— Tierdl
Version 5.036.00
18 Effective Date: April3o.
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0-12 [OAAT]: Average Answer Time - Ordering Centers

Definition

This report measures the average time a customer is in queve when calling ap AT&T BelSweuds-Ordering Center,

Exclusions

. Volume of abandoned calls

Business Rules

The duration starts when a CLEC representative or BelSeuth A T& 1 customer makes a choice on the ordering center’s menu and is put in

queue for the next service representative and stops when a-BelSouthan AT& Y service representative answers the call. Abandoned calls
are not included in the volume of calls handled but are included in total seconds, Spra-Busdpecs-hasaurivrsal-cathe - Fe-thret
Calculation

» a= Time-BeHSouthAT& [ service representative answers call
* b= Time of entry into queuc
Average Answer Time for BeliSouthAT&T Ovdering Centers = (c/ d)

+  ¢c=-Sum of all answer times
*  d=-Total number of calls answered in the reporting period

Report Structure

+ CLEC Aggregate
e Trel S et Aparesate
~—Bhres S epdee-berter
* Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

+  CLEC Local Garvier-Service Center

SEEM-Measure
SEEM  Tierl—— Tieril
M SRS

sJ8jua) BulaplQ - swi] Jamsuy sbesoay :[1VVO] ZL-0O
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Section 3: Provisioning
P-1 [HOI]: Held Order Interval

Definition

This report measures delays in completing CLEC orders due 10 BeltSouh A T& [ reasons.  This report is based on orders still pending, held
and past their committed due date at the end of the reporting period.

Exclusions

e Order Activities of BellSeuthAT& T or the CLEC associated with internal or administrative use of local services {Record
Orders, Test Orders, ete., which may be order types C, N, R, or T).

*  Disconncet Orders _

e Orders with Appointment Code of "A’, i.e.. orders for locations requiring special construction including locations where no
address exists and a technician must make a field visit 1o determine how to get factlitics to the location.

*  Listing Orders

Business Rules

This metric is computed at the close of each reporting period. The held order interval is established by first identifying all orders, at the
¢lose of the reporting interval. that both have not been reported as comptleted in SOCS and have passed the currently committed due date
for the order. For each held order, the interval is determined from the number of calendar days between the earliest committed due date on
which BetSowbAT&T had a company missed appointment and the close of the reporting period. The total number of held order days are
accumulated and then divided by the number ot held orders 1o produce the mean held order interval, The interval is expressed in calendar
days with no exclusions for Holidays or Sundays.

Calculation

Mean Held Order Interval = a: b

*  a= Sum of held-over-days tor all held orders
* b= Total number of held orders

Report Structure
»  CLEC Specific
*  CLEC Aggregate
*  HelSewthA & Aggregate
¢ Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

*  Resake Residence (Non-Design)
*+  Resale Business (Non-Design) .
¢ Resale Design.. ...

Retail Residence (Non-Design)
... Retail Busingss (Non-Design)
.. Retai) Design

. UNE Analog Loop (DLHIDH) ....................................................... Retail Residence. Business. and Design { Dispatch) {Excluding
Digital Loops)
*  UNE Analog Loop (Non-Design). ..o Retail Residence and Business - POTS (Excluding Switch
Based Orders)
= UNE Digital Loop >~ DS1 ... Retail Digital Loop == DSI
Version 5.436.00
20 Effective Date: April19:
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*.

UNE EELS oo
UNE xDSL (HDSL., ADSL, ##-UCL_and Line Splitting) .......
UNE ISDN/UDC/IDSL

Retail DSE/DS3
ADSL Provided to Retail
Retail ISDN - BRI

LiNE- L ie Splithre ADSE Pravided-wa-ResaH
UNE Other DeSIZn...oocoocoeieeeiiecieeeii i Diagnostic

UNE Other Non-Design

... Diagnostic

Local Interconmection Trunks ... = 2% held for 8 davs or more due to ek of facilitiesPasiey

SEEM-Measure
SEEM-——— Tier} ——Fier !l

A

Version 5:036.00
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P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices >= 48 Hours

Definition

This report measures the percentage of jeopardy notices that BeHSouth AT& 1 provides in advance to the CLECs indicating a committed
due date is in jeopardy due to a facility delay.

Exclusions

«  Order activitics of BeHSeuwth AT& T or the CLEC associated with intemnal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R, or T).

*  Disconnect Orders

*  Orders jeopardized on the duc datc. This exclusion only applies when the technician on premises has attempted to provide
service but must refer to Engineer or Cable Repair for facility jeopardy.

*  Orders issued with a due date of less than 48 hours

*  Listing Orders

Business Rules

When BelSawth AT& T can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice
to the CLEC. Orders that have a due date in the reporting period arc included in the calculation. The interval is calculated using the
date/time the notice is released to the CLEC/BeHSeuth AT& 1 systems/FAX Server untit 5 PM on the duc date of the order. This report
measures dispatched orders only.

Calculation

Percentage of Orders Given Jeopardy Notice >= 48 Hours = (a < b) xx 100
*  a= Number of orders given jeopardy notice >= 48 consecutive hours in the reporting period
* b= Number of orders given jeopardy notices in the reporting period

Report Structure

*»  CLEC Specitic
¢« CLEC Aggregate

+  BeHSemthAT&T Aggregate
= Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Anzlog/Benchmark
*  Resale Residence (Non-Design) ... cOpearaRcOneaae s 5% = = 48 hours
*  Resale Business (Non-Design) e 95%% > = 48 hours
*  Resale Design. 95% > = 48 hours
*  UNE Analog Loop (Design)...........iiiiiiiieie e 95% > = 48 hours
*  UNE Analog Loop (Non-Design}.. ... 95% > = 48 hours

*  UNE Digital Loop>=DST............ v 95% > = A8 hours
o UNE EELS e e 95% > = 48 hours
. UNE xDSL (HDSL, ADSL, aad UCL_and Line Sphitime)........ 95% = = 48 hours
. UNE ISDN/UDC/IDSL . ...‘)5";» » =48 hours
o LINE Line Sphtting ... :

= UNE Other Design o
¢ UNE Other Non-Design .. 95% > = 48 hours
*  Local Interconnection Trunks....... 95% > = 48 hours

Version 5:036.00
22 Effective Date: Aprii9;
2008TBD
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P-2B [PJ]: Percentage of Orders Given Jeopardy Notices

Definition

This report measurcs the percentage of orders given jeopardy notices, due to facility delay, out of the total orders due in the reporting

period.
Exclusions
«  Order activities of BeH$outhAT& T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N. R, or T}.
*  Disconnect Orders
¢ Listing Orders
*  Orders jeopardized on the due date
+ Opdercissped-with-a-due datepHHess-than-or-egquabto-bh-houes

Business Rules

Orders that have a due date in the reporting period are included in the calculation.

Calculation

Percent of Orders Given Jeopardy Notice = (a/ b) Xx 100

-

a = Number ot orders given jeopardy notices in the reporting period
b = Number of orders with a due date in the reporting period

Report Structure

CLEC Specific
CLEC Aggregate
BeHSamhAT&T Aggregate
Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Retail Residence (Non-Design)
Retail Business {(Non-Design)

Resale Residence (Non-Design) ...
Resale Business (Non-Design} ...

e Resale DESTEN oo .. Retai] Design

«  UNE Analog Loop {Design) ... Retail Residence. Business and Design (Dispateh) (Excluding
Digital Loops}

»  UNE Anatog Loop (Non-Design) ... Retail Residence and Business - POTS {Excluding Switch
Bascd Orders)

+«  UNE Digital Loop == DS et et Retail Digital Loop = D51

¢« UNEEELs. .ol Retait DS1/DS3

e UNE xDSL (HDSL., ADSL, ss-UCL, and Line Splitting)....... ADSL Provided to Retail

o UNE ISDN TUDCADSL e Retail ISDN - BRi

s LNE e Sphitine A 1 B PSS E SRS

* UNE Othu Du;lun .............. Diagnostic

*«  UNE Other Non-Dresign Diagnostic

«  Local Iterconnection Trunks......oo Parity with Retail Trunks

SEEM-Measure

Version 5:036.00
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P-3 [MIA]: Percent Missed Installation Appointments

Definition

This report measures the percentage of total orders for which BelSeuthAT &1 is unable to complete the service orders on the committed
due date.

Exclusions

«  Ovders canceled on or prior to the due dateOrders-canceled-prioeto-the-due date trchading-orders thatare-to-beprovisionad-on

e Order activities of BelSowthAT& | or the CLEC associated with intemal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R or T)

*  Disconnect Orders

*  Listing Orders

Business Rules

All Service orders are considered as met, unless the first missed appointment code is due to BehSowthAT& T company teasons. [fan
attempt is made to provision service prior to the commitment time, but there is no access, a miss will not be counted unless
BeltSeuh AT& T fails to meet the original commitment time. H no access occurs after the commitment time, the report is flagged a missed
appointment.

Calculation

Percent Missed Installation Appointments = (a / b) Xxx 100

*  a= Number of orders where the installation appointment is not met
* b = Total number of orders completed during the reporting period

Report Structure
*  CLEC Specific
+ CLEC Aggregate
¢ BelSewthATLT Aggregate

Dispatch/Non-Dispatch (except Trunks)
Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
*  Resale Residence (Non-Design) oo Retail Residence (Non-Design)
+  Resale Business (Non-Design) ... Retail Business {Non-Design)
¢ Resale DICSIEN vt e et Retail Design

LNP (Standalone) ................
= UNE Analog Loop (Design)

Retail Residence and Business (POTS)
Retatl Residence; Business and Design (Dispatch)
{Excluding Digital Loops)

o  UNE Analog Loop (Non-Design} ... Retail Residence and Business - POTS (Excluding Switch
Based Orders)

o UNE Analog Loop with LNP-Design .. Retail Residences Business-and Design { Dispatch) (Excluding
Digital Loops)

s  UNE Analog Loop with LNP-Non-Design....ooov, Retail Residence and Business — POTS (Excluding Switch

Version 5:636.00
26 Effective Date: Aprii8.
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UNE xDSL (HDSL, ADSL, asd-UCL and Line Splitting) ........
UNE ISDN/UDC/IDSEL ..o arbre s g

LINE L oine Sl
A= Ik et t

Based Orders)

Retail Digital Loop >= DSI
Retail DS1/DS3

ADSL Provided to Retail
Retail 1ISDN - BRI

ADST Proaadedt
Ao

Retl

Ee-to et

e SPHEHRE e e T
UNE Other DESIZN.....oivrreimeeieeeeiereccre e ss e Diagnostic
. UNE Other Non-Design.......orene e Diagnostic
o Local Interconnection Trunks ..o <= 8% o Pavie-weith-Reetath-Frekes
SEEM-Measure
SEEM Tiorl Tiorl
Yeex X X

Version 5-036.00
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P-4 [OCI]: Order Completion Interval (OCH)

Definition

This report measures the interval of time it takes BelSouth AT&T to provide service for the CLEC or its own customers.

Exclusions

*  Canceled Service Orders

«  Order activitics of BeliSewihAT& T or the CLEC associated with internal or administrative use of local services {Record Orders,
Test Orders, etc., which may be order types C. N, R or T}

*  Disconnect Orders

«  “L” Appointment coded orders (where the customer has requested a later than offered interval)

+  CLEC/End user-caused misses

*  Listing Orders

Business Rules

The completion interval is determined for each order processed during the reporting period. The completion interval is the elapsed time
from when BelSouwthAT&T issues a FOC/SOCS date time-stamp indicating receipt of an order (application date) trom the CLEC to
BelSouthis AT& |5 order completion date. Orders worked on zero due dates are calculated with a 33-day interval (8 hours). Orders can
be either dispatch or non-dispatch.

Only valid business days will be included in the calculation of this interval. Valid business days may be found at the feHewine AT&T
website: (hip: 2w holespleatt.com ¢ontact conters: ) AhHp-vowon-tatere e Hs somcdocatorderinghondbooknterveurder

Calculation

Order Completion Interval = (a - b)

¢« a= Completion Date
«  b=FOQC or SOCS date time-stamp {application datc)

Average Order Completion Interval = (c/ )

* ¢ = Sum of all completion intervals
« d = Count of orders completed in the reporting period

Report Structure

*  CLEC Specific
+ CLEC Aggregate
. BellSouthA L& T Aggregate
«  Dispatch/Non-Dispatch categories applicable 1o all levels except trunks
»  All Levels are reported < 6 linessaireuits: >= 6 lines:circuits (except trunks)
s Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark
»  Resale Residence (Non-Design) ... . Retail Residence (Non-Design)
*  Resalc Business (Non-Design) ... Retail Business (Non-Design)
o ReSAIE DESIN v e e Retail Design

Version 5:036.00
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e NP {Sndalone) ..o eeece et Retail Residence and Business (POTS)
+  UNE Analog Loop (Design). ..o Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)
¢« UNE Analog Loop (Non-Design) ... Retail Residence and Business (Dispatch)
*  UNE Analog Loop with LNP-Design_ ..o Retail Residence, Business and Design {Dispatch) (Excluding
Digital Loops)
*  UNE Analog Loop with LNP-Non-Design........cone Retail Residence and Business (Dispatch)
¢ UNE Digital Loop = DST . Retail Digital Loop >= DS 1({Dispatch)
»  UNEEELs.... s b e Retail DS1/DS3(Dispatch)
«  UNE xDSL (HDSL, ADSL, as-UCL and Line Splitting)
Without CORdIOTNING ..o <=5 Business Days
With COnATHONINE veii it b et <= 11 Business Days
«  UNE ISDN/UDC/ADSL Retail 1ISDN - BRI

e UINE Line Sphttingwithou-Conditionine:
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P-5 [CNI]: Average Completion Notice Interval

Definition

This report measures the elapsed time between the BelSouthAT& T reported completion of work and the issuance of a valid completion
notice to the CLEC.

Exclusions

= Canceled Service Orders

«  QOrder activities of BeHSouh AT& T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C. N, R, or T)

*  Disconnect Orders

*  Listing Orders

Business Rules

The interval begins with the completion date and time and the interval ends with release of the notice of completion status to the CLEC,
The field technician notifies the CLEC the work was complete and then he/she enters the completion time stamp information in his’her
computer. This information switches through to the SOCS systems to the Work Management Center (WMC), either completing or
rejecting the order, If the completion is rejected, t is manually corrected and then completed by the WMC. The notice is returned on each
individual order.

The end time for mechanized orders is the time stamp when the notice was delivered to the CLEC interface. For nen-prechanized Limuiled
LSRs or Non-Mechanized ASRs -orders, the end time will be date and timestamp of order update from the C-SOTS system. For the retail
anatog, the start time begins when the technician completes the order and ends when the order status is changed to complete in SOCS.

Calculation

Completion Notice Interval = (a - b)

* a= Date and time of notice of comptletion
* b= Date and timc of work completion

Average Completion Notice Interval = ¢/ d

* = Sum of all completion notice ntervals
* d = Number of orders with notice of completion in the reporting period

Report Structure
*  CLEC Specific
= CLEC Aggregate
o BelSawh A TS Aggregate
*  Mechanized Orders
o NemMechwrnzedlinnil Orders
*  Reporting intervals in hours
*  (Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Version 5-036.00
30 Effective Date: Aprilt9.
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*  Resale Residence (Non-Design) Retail Residence (Non-Design)

*  Resale Business (Non-Design) ... Retail Business {Non-Design)
*  Resale Design......c.oviieviininnn e Retail Design
* LNP (Standalone) ..o Retail Residence and Busincss (POTS)
¢« UNE Analog Loop {Design). ..., Retail Residence, Business and Design {Dispatch) (Excluding
Digital Loops)
*  UNE Analog Loop (Non-Design) ..o Retail Residence and Business — POTS (Excluding Switch
Based Orders)
*  UNE Analog Loop with LNP - Design_...........n Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops})
*  UNE Analog Loop with LNP- Non-Design.............ccooooeen Retatl Residence and Business — POTS (Excluding Switch
Based Orders)
= UNE Digital Loop == DS . Retail Digital Loop >= DSI
® UNE EELS oo r e vt Retail DS1/DS3
o  UNE xDSL (HDSL, ADSL, and-UCL and Line Splitting)......... ADSL Provided to Retail
o UNEISDN/UDC/ADSL ...coooiviiiienieein e Retail ISDN - BRI
e Sphiinge e == DS ProvtdedtoRetud
*  UNE Other Design Diagnostic
*  UNE Other Non=Design oo Priagnostic

*  Local Interconnection Trunks......coooiiinii i Parity with Retail Trunks

Version 5-836.0
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P-7 [CCI]: Coordinated Customer Conversions— Hot Cut Duration

Definition

1his Fhe-report measures the average time it takes BelbSowhAT& T to disconnect loops from the BelSeumh AT&T switch, connect the
loops 1o the CLEC, and notity the CLEC after the conversion is complete. This measurement applies to service orders where the CLEC has
requested BefSewthAT& T o provide a coordinated conversion.

Exclusions

+  Canceled Service Orders

= Delays caused by the CLEC

+  Non-Coordinated Conversions

*  Order activities of BelSewthAT& T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, ete., which may be order types C, N, R or T)

+  Listing Orders

Business Rules

Coordinated conversions are scheduled between the CLEC and BeldSout-AT& T, The start time will be captured when the physical
conversion begins and the stop time will be when the CLEC is notified after the conversion is complete. The conversion interval for the
entire service order s calculated and then divided by the number of loops converted to determine the average duration per loop.

When the cut interval for & conversion is greater than zero. vet less than one minute. that conversion will reflect a one minute cut interval.

Calculation

Coordinated Customer Conversions Intervat={a-b)/c

¢ a= Completion date and time of CLEC notification
* b= Start date and time of conversion
¢ ¢ = Number of Joops per order

Percent Coordinated Customer Conversions = (d 7 ¢} X 100

* = "Total number of Coordinated Customer Conversions (loops) within <= 15 minutes

o ¢ = Total number of Coordinated Customer Conversions (loops) for the reporting period
Report Structure

= (CLEC Specitic

o CLEC Aggregate

*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
*  Coordinated Customer Conversions (LOOps).......ov 05% <= 5 Mmutes
SEEM Measure
SEEM-— ——  Tierd — Tier}l
en T .

192] 2-d
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P-7A [CCT]: Coordinated Customer Conversions — Hot Cut Timeliness
Percent within Interval

Definition

This report measures the percentage of orders where BelSeuth AT& T begins the conversion of a loop on a coordinated and/or a time
specitic order within a timely manner of the CLEC requested start time,

Exclusions

*  Any order canceled by the CLEC

¢ Delays caused by the CLEC

*  Loops where there 1s no existing subscriber loop and loops where caordination is not requested
*  Subsequent loops on multiple loop orders after the first loop

Test Orders, cte.. which may be order types C, N, Ror T)
*  Listing Orders

Business Rules

The cut is considered “on time™ if it starts <= 15 minutes before or after the requested start time. If a cut involves multiple lines, the cut
will be considercd “on time™ if the first linc is cut within the ~“on time” interval. 1 Integrated Digital Loop Carricer (1DLC) is involved,

after the requested start time.

Calculation

Percent within Interval = (a1 / b) 2x 100

*  a = Total number of coordinated unbundied loop orders converted “on time™

¢ b= Total number of coordinated unbundled loop orders for the reporting period
Report Structure

*  CLEC Specific

»  CLEC Aggregate

*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark
«  Product Reporting Level
NON-IDLC e 95% within + or — |5 minutes of scheduled start ime
I e 95% within + or - 2 hours of scheduled start time
SEEM Measure
SEEM. ———— Ter}——Tier }
B TP, W

Version £-036.00
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P-7D [NCDD]: Non-Coordinated Customer Conversions - Percent
Completed and Notified on Due Date

Definition

This report measures the pereentage of non-coordinated conversions that BellSouthAT&T completed and provided notification to the
CLEC on the due date during the reporting period.

Exclusions

«  CLEC Canceled Service Orders

*  Delays Caused by the CLEC

e Order activities of BeillSowhAT& | or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R, or T)

Business Rules

The order is considered successtully completed if the order is completed on the due date and the CLEC is notificd on the due date.

Calculation

Percent Completed and Notified on Due Date = (a / b} Xy 100

e 2. Total number of non-coordinated conversions completed on the due date with CLEC notification
= b= Total number of non-coordinated conversions for the reporting period

Report Structure

=  CLEC Specitic

» CLEC Aggregate

*  Geographic Scope
- ,St'd((.‘

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
*  Non-Coordinated CONVErSIONS ..o e 95%, Completed on Duc Date with CLEC Notification
SEEM-Measure
SEEM— —Tierl——Tier li
x —e- N
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P-9 [PPT]: isioni ithin-£X’ i
CompletionProvisioning Trouble Rate

Definition

This report measures the quality and accuracy of the provisioning process by caleulating the pereetageute of troubles received within
=X days of service order completion.

Exclusions

-
1]
)
R
v
=

*  Canceled Service Orders

+  Order activities of BelSeuthAT& | or the CLEC associated with internal or administrative use of local services {Record Orders
Test Orders, ¢te., which may be order types C, N. R, or T)

*  Disconnect Orders

*  Trouble reports caused and closed out 1o Customer Provided Equipment (CPE) or CLEC Equipment

*  Listing Orders

*  Troubles cutside of BelSouthsA T& T s control
- A cut or damaged cable, caused by other than BelSoathAT&T employecs or contractors
-_Troubles caused by vandalism/theft, motor accidents or petroleum/chemical accidents caused by parties other than

BelsounhATET

Business Rules

T
-
o]
=
2.
Q
2.
]
te)
=l
-
=4
c
=
o
X
<]
=
(]

The first trouble report received atter the completion of a service order is counted in this mcasure. Whenr-the-compheted-service ofderds
mached-to-atrooblereport- it bunigpe - covnted-one time da-dhe pumicriten-Caadiduterwretdentibed besenrcline the priorreport-period
NPT . N C - - LWW?_‘, . e .---.\'. N N _" ... el "_)": L ,-: 91 ) ,'\-. W
Hesignedservicest-elthe serviee-crdercompletion-duter_Lhe numerator i the numiber of clused trouble veports received within 5 davs
(POTS and Non-Desizned services) or 1 davs (Desianed services) of the seryvice order completion diate. The depominater is the total
number of servive orders comnloted wathin the reporting month,

Calculation

Percent Provisioning Troubles within X" Davs of- Service Order-Completionreport rate = (a/ b) Xx 100

+ 2= Total completed orders receiving -a trouble report within ~X7 days of the service order(s) completion
* b= All service orders completed in the previousreporting period

Report Structure

»  CLEC Specitic
*  CLEC Aggrepate
* BelSewthAT&] Aggregate
*  Dispatch /Non-Dispatch (except trunks)
*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
*+  Resale Residence (Non-Design) .o Retail Residence (Non-Design}
*  Resale Business (Non-Design) oo, Retat] Business {Non-Design)

Version 5:036.00
38 Effective Date: Apritd.
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* Resale DESIZN oo Retail Design

*  LNP(Standalone)............c...... ..... Retail Residence and Business (POTS)

*  UNE Analog Loop (Design)......cooovveiimnnineconienin Retail Restdence, Business and Design (Dispatch) (Excluding
Digital Loops)

*  UNE Analog Loop (Non-Design)......ccooooovi e Retail Residence and Business - POTS (Excluding Switch
Based Orders)

* ~ UNE Analog Loop with LNP Design ... Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)

=  UNE Analog Loop with LNP Non-Design ... Retail Residence and Business - POTS (Excluding Switch
Based Orders)

*  UNE Digital Loop>= DS .o Retail Digital Loop == DS1

. UUNE EELS oo et Retail DS1/DS3

*  UNExDSL (HDSL, ADSL, aa-UCL pnd 1 11AJI]1[1|1L)..,...... ADSL Provided to Retail
. UNE [SDN/’UDC 1DSL .. Retai] ISDN-BRI

: 2ADSE Providedao Revail
UNE OIher Desngn .......... Dldgnostlc

[1Ldd] 6-d

*  UNE Other Non-Destgn ....oo.ooooiiic e . DHagnostic
*  Local Interconnection Trunks. ..o Parity with Retail Trunks
SEEM-Measure
SEEM- - Fior e Tiar J
e s AN

3jey a|qnol] BuiuoisiAcIiguenadiues
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P-11 [SOA]: Service Order Accuracy

Definition

This report measures the accuracy and completeness of CLEC reguests for service by comparing the CLEC Local Service Request (LSR) 1o
the completed service order after provisioning has been completed. Only electronically submitted LSRs that require manual handling
(Partially Mechanized) by an BeHSowh-AT& T service representative in the LESCSLSC are measured.

Exclusions

*  Canceled Service Orders

*  Order activities of BelSouth- AT& T or the CLEC associated with internal or administrative use of local services {Record Orders.
Test Orders, ete., which may be order types C. N, Ror 1)

* Disconnect Orders

* CLEC LSRs submitted electronically that are not manually handled by AT&TReliSauth (Flow-Through)

*  “Projects” with no LSR

Business Rules

The CLEC requested services on the LSR are mechanically compared to the completed service order using the CLEC affecting scrvice
attributes shown below.,

Selected CLEC Affecting Service Attributes

The AT& T-BeltSouth Local Service Request (LSR) ficlds identified below will be used. as applicable, for this Service Order Accuracy
review process.

A service affecting comparison of the fields listed below will determine the accuracy of the provisioning process. 1f any of the fields listed
below are populated on the LSR and do not match rthe corresponding field on the Service Order, and are service affecting, the order-will be
scorcd as a miss.

AT&TBeHSouwdh will maintain a list of 1. SCHESC/Systemn workarounds which will not be considered service affecting. This list will be
identified in a document posted on the A T& T drtereonseetdon-website, (hip: ‘wholesale st comnotilications soams_index himly. CLECs

may discuss any of the posted HESCESC /System workarounds during the regular 2MAR-ATAT notification calls.

*  Company Code

* PON

* Billed Telephone Number

* Telephone Number

* Ported Telephone Number

+  Circuit ID

« PIC

* LPIC

¢ Directory Listing
Directory Delivery Address
Listing Activity
Alphanumeric Listing Identifier Code
Record Type
Listing Type
Listed Telephone Number
Listed Name, Last Name
Listed Name. First Name
Address Indicator
Listed Address House Number

Listed Address House Number Suffix

Version 5.036.00
40 Effective Date: ApaldQ.
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Listed Address Street Directional
Listed Address Street Name
Listed Address Thoroughtare
Listed Address Street Suftix
Listed Address Locality
Yetlow Pages Heading

* Featurcs
Feature Activity
Feature Codes
Feature Detail*

* Hunting
Hunt Group Activity
Hunt Group [dentifier
Telephone Number Identifier
Hunt Type Code
Hunt Line Activity
Hunting Sequence
Number Type
Hunting Telephone Number

= E9H] Listing
Service Address House Number
Service Address House Number Suffix
Service Address Street Directional
Service Address Street Name
Service Address Thoroughfare
Scrvice Address Street Suftix
Service Address Descriptive Location

* EATN
*» ATN

* APOT
+ CFA

» NC

+ NCI

* Feature Detail will only be checked for the following USOCs: GCE, GCJ, CREX4, GCIRC. GCZ, DRS, VMSAX. SO8VM,
S98AF, SMBBX, MBBRX. USOCs and F1Ds for Feature Detail will be posted on the Inereontection-AT& T Wavebsite. Any
changes to the USOCs and FIDs required to continue checking the identical service will be updated on this 3 ebsite.

Calculation

| Percent Service Order Accuracy = (a/ b) 100
* a= Orders completed without error
* b= Orders completed in reporting period

Report Structure

*  CLEC Specific

* CLEC Aggregate

*  Geographic Scope
| - Region

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation
o Serviee order decuracsResahe L

SQM/SEEM Analog/Benchmark

..... 95% Accurate
AL Apensie

Version 5-036.00
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P-13B [LOOS]: LNP-Percent Out of Service < 60 Minutes

Definition

This report measures the percentage of time that BeHSouthAT& T performs etectronic system updates within 60 minwes of receiving LNP
activations.

Exclusions

¢  CLEC Caused Errors

*  NPAC errors unless caused by BeliSouthAT&

*  Standalonc LNP orders with more than 500 number activations

v Order activities of BelSouth AT& T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R or T}

*  Listing Orders

*  Scheduled OSS Maintenance

Business Rules

=

The interval starts when the ESE2 aer-broadcast message is sent to BeHlSewhsAT& s gateway. The end time is the
confirmation receipt time in the LOLd] Servu.e Management Systems (LSMS), which advises that BellSowmb™ A TE T clectronic systems
have successfully been updated. A disconnect time for all telephone numbers contained within an order will be calcufated and averaged to
present a disconnect time for the order as a whole.

Calculation

Percent Out of Service < 60 Minutes = (a/ b) > 100

*  a= Number of orders containing activations provisioned in less than 60 minutes
* b= Total orders containing LNP Activations

Report Structure

= CLEC Specific

= CLEC Aggregate

»  Geographic Scope
- State

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
0 LN caccosoosononpanoonansmacsosnsaoomoonmnoonono0a0amosn00aeaosea0a0aaaaaanaaaaaaaaaoaeacaanod >=96.5%
SEEM-Measure
SEEM—————— —Ter|--
Fretr-rrnn s e N T
Noled A& T avrees o provide gnew dinenostic disaggregation by simple and complex ports o he pmplomentod vongruent with the BCC

simplecomples porting rles,
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P-13C [LAT]: LNP-Percentage of Time BellSouth-AT&T Applies the 10-Digit
Trigger Prior to the LNP Order Due Date

Definition

This report measures the percentage of time BelSonth- AT& T applies a 10-digit trigger for orders containing ported telephene numbers
prior 1o the duc date.

Exclusions

» Remote Call Forwarding, DIDs, and iISDN Data TNs

» CLEC or customer caused misses or delays

o Order activities of BeliSawh-A1&T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R or T}

= Zero due dated expedited orders requested by the CLEC

» Listing Orders

Business Rules

The number of LNP orders where the [0-digit trigger was applied prior to the due date, divided by the total number of LNP orders where
the 10-digit trigger was apphicable.

Calculation

Percentage of 10-Digit Trigger Applications = {a / b) X 100
+ a=Count of LNP orders for which a 10-digit triggey was applicd prior to due date
* b= Total LNP orders for which 10-digit triggers were applicable

Report Structure

*  CLEC Specitic

* CLEC Aggregatc

*  Geographic Scope
State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
© LRI consooscmsoosnanensonspasasaosnnaossssnsaenoseaosooscos0oaeas0snoemooonaaeaseaaaa09eeaasas == 95%
SEEM-Measure
SEEM— - Tier }— TFier il
S — M. JS————
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P-13D [LDT]: LNP-Disconnect Timeliness (Non-Trigger)

Definition

This report measures the pereentage of time transtations are removed from BelSouth™sAT& T s switch within 4 hours of the receipt of a
non-triggerable port activation message. When multiple numbers are ported on a single order, translations for each number must be
removed within the interval

Exclusions
+  Canceled Service Orders
+  Order activities of BelSauthAT&T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, ete., which may be order types C, N, R, or T)
*  Listing Orders
= CLEC Caused Errors
+  NPAC Errors, unless caused by BelSouwthAT&T
+  Incomplete ports where only a subset of the total requested lines on the LSR are submitted via Activate Messages
*  LSRs where the CLEC did not contact BeHSewthAT& T within 30 minutes after Activate Message

Business Rules

D1xL0nncci Tlr‘n(,]lnC\H is lhc :.Iapsed time trom when BeldSouthAl \'l'&‘l‘ receives a \ahd Numbcr Poned mo.sag,c MW@&«%&{—

business hours will be excluded from the duration calculation for unscheduled LNP ports.

Calculation

Disconnect Timeliness = (a / b} xx 100

*  a-=: Number of non-triggerable orders with transkations remaved in less than 4 hours
s b= Total number ot non-triggerable orders during report period

Report Structure

*+  CLEC Specific

¢  (CLEC Aggregate

*  Geographic Scope
- State

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark
. ENP {(Normal Working Hours and Approved After Hours)........ 95% <= 4 Hours
. LNP (Unscheduled After Hours PORSY oo 953% <= 4 Hours (excluding non-business hours)
SEEM-Measure
SEEM Tierl - Tierl
N N e e
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Section 4: Maintenance & Repair
M&R-1 [MRA]: Percent Missed Repair Appointments

Definition

This report measures the percentage of customer trouble reports closed in the current reperting period and not cleared by the committed
date and time.

Exclusions

*  Trouble tickets canceled at the CLEC request
» BelSouih- AT&T trouble reports associated with internal or administrative service
*  Customer Provided Equipment {CPE) or CLEC Equipment Troubles
*  Informational Tickets
*  Troubles outside of BellSowh+-AT& T s control
- A cut or damaged cable. caused by other than BeHSeuth A T& T employees or contractors
- Troubles caused by vandalism/thett, motor accidents or petroleum/chemical accidents caused by parties other than
BelSeuhAT&T

Business Rules

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time
BelisowhA TAT personnel clear the trouble and close the customer trouble report in their workstation. I this is atter the commitment time,
the report is flagged as a “missed commitment” or a ‘missed repair appointment™. 1 no access occurs after the commitment time, the report
is flagged a missed appointment.

Calculation

Percentage of Missed Repair Appointments = (a / b) x 100

+ a= Count of customer troubles not cleared by the quoted commitment date and time
*  h= Total customer trouble reports closed in the reporting period

Report Structure
+  Dispatch/Non-Dispatch_(excepl trunks)
= CLEC Specitic
*  CLEC Aggregate
. Geographic“g:;)—pc
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
= Resale Residence {Non-Design) oo Retail Residence (Non-Design)
*  Resale Business (Non-Design) ..o, Retail Business (Non-Design)
e Resale Design e Retail Design
+  UNE Analog Loop (Design)....... Retatl Residence. Business and Design (Dispateh) (Excluding
Digital Loops)
o UNE Analog Loop (Non-Design)............... SR SUPURT Retatl Residence und Business - POTS {Excluding Switch

Version 5:036.00
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Based Feature Troubles)
« UNE Digital Loop 2= DS oo Retail Digital Loop >= DSI
® UNE EELS oottt e e ...Retait DS1/DS3
+« UNE xDSL (HDSL, ADSL, #rd-UCL_ and Linc Splitung).......... ADSL Provided to Retail
e UNEISDN/UDCADSL Lo s Retail ISDN — BRI
o LSNE Line-Sphitting e e T T T T ADSE ProvidedtoRetutl
*  UNE Other Deslgn Diagnostic
¢ UNE Other Non-DESIZD ..ot e Diagnostic
*  Local Interconnection Trunks..........oooooiiiiiiiicriiinae e ... Parity with Retail Trunks
SEEM Measure
SEEM— Tier b Tier i
¥ X _———
Version 5:036.00
47 Effective Date: April1g,

20081BD

sjuswipuioddy Jreday passii Juadiad [vyN] L-48IN



Sergmre”
= 3 @ BELLSOUTH"
Docket No. 000121A-TP

Florida Performance Metrics Maintenance & Repair

M&R-2 [CTRR]: Customer Trouble Report Rate

Definition
This report measures the pereentage of customer troubles closed within a calendar month.

Exclusions

*  Trouble tickets canceled at the CLEC request
*  BelSewthAT&N trouble reports/lines associated with intemnal or administrative service
*  Customer Provided Equipment (CPE) or CLEC Equipment Troubles
+  Informational Tickets
¢ Trouhles outside of-3elSauth™s A T& T s control
- A cut or damaged cable, caused by other than BeHSeuth A1 & T employees or contractors
-_Troubles caused by vandalism/theft, motor accidents or petroteurn/chemical accidents caused by parties other than

Business Rules

Customer Trouble Report Rate contains all closed customer and/or CLEC direct reports, including repeat reports, divided by the total
“number of service” Hnes.

Calculation

Customer Trouble Report Rate = (a/ b) Xx 100

» a=Count of initial and repeated customer trouble reports closed in the current reporting period
» b= Number of lines in service at end of the reporting period

Report Structure

«  Dispatch/Non-Dispatch {except irunks}
«  CLEC Specitic
* CLEC Aggregate

ajey podoy 9|qnoay Jawoisnd [Nu19] Z-4W

*  BeHSowh-AT&T Aggregate
*  Geographic Scope
- Stute

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark
Retail Residence (Non-Design)

... Retail Business (Non-Design)

Retail Design

*  Resale Residence (Non-Design)
*  Resale Business (Non-Design) ..
= Resale Design

*  UNE Analog Loop (Design}............. et e Retail Residence, Business and Design (Dispatch) (Excluding
Dignal Loops)

«  UNE Analog Loop (Non-Desipn).......oooiin. Retail Residence and Business - POTS {Excluding Switch
Bascd Feature Troubles)

UNE Digital Loop == DS .. Retail Digitat Loop == DS1

O UNE EELS oo ...Retail DS1/DS3

*  UNE xDSL ¢(HDSL, ADSL, awd-UCL ... ADSL Provided to Retail

*  UNEISDN/AUDCADSL ..o e e Retail ISDN — BRI
: « =S L P raidedh o Retaid
UNE Other Design ... ... Diagnostic
UNE Other Non-Destgn Diagnostic
= Local Interconnection Trunks ... RO Parity with Retail Trunks

Version 5836.00
48 Effective Date: Aprilg;
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SEEM-Measure
SEEM— Tiert—Tier il

M, L% A\
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M&R-2A [CTRR-NPRR]: Customer Trouble Report Rate Net of Provisioning
Trouble and Repeat Reports

Definition

This repott easures the percentage of customer troubies exclusive of provisioning and repeat trouble reparts closed within a calendar
month,

Exclusions
. Trouble tickets canceled al the CLEC request
. ATAT rrouble reports Tines associgled with internal or administrative servige

= Customer Provided Equipment (CPEY or CLEC Fgumipment Troables
. Intornational Tickets
. Provisioning trouble veports. A proaisioning trouble report 1s detined as anv report that comes in within X7 calendar days of
sery e order completion, where X7 18 5 dayvs (POTS Non-Dresigned servicesy or 14 davs (Desioned seryices),
* Repeat trouble reports. A repeat trovhie ix dehined as a customer repoit on the same linecircutl, received within 30 davs of an
arigingl customer trouble report
+ troubles outside of AT&T s control
-A cut or damaged cable, caused by other than AT& T emplovees oF contrietonrs
-Troubles caused by sandalisn thett, riotor secidents or perroleunychentical aecidents causcd by partics other than AT& T

Business Rules

Customer Troghle Report Rate contains all closed customer and or CLEC direct reports, net of provisioning and repeat reports. divided by
the tetal Tnumber of serviee” dnes,

Calculation

Customer Trouble Report Bate - {u. by x [0

. a r Count of customer trouble reports {net of provisionine and repeat trouble reports) closed in the current reporting period
*  hea Number of lines in service at end of the reporting period

Report Structure

: Dispateh: Non-Dispateh gexcept trunks)
¢ LLEC Specific

s CLEC Aparegare

DT B K4S AT&T A I’vngdn

SQM Dlsaqqreqatson Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Aetai] fResidence (son-Design)

* Resule Residence tNon-Desion) oo .

e Resabe Bysiness ONom-Desiomny o R etii] Business (Non-Desipn)

*  Resale Pesign . rinere e e e e e RO DDOSIEN

. UNE Analoe Loop ([)uwn) i e Rt Ru‘ldmw. Busiess ond Desien (Dipated) thacluding
Dl”l[l unl}\_)

v UNE Analoy Loop (Nen-Designy e Retail Residence and Business - POTS (Excluding Sw e

Based Feature Troubles)

Version 5-836.00
50 Effective Date: Aprit9.
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. UNE Digital Loop == DS1 . rirrriierieieeneeseenene e e BB Digltul Loop == DS
U UNEEELS s Retail DS1/DS3

L ADRSL Provided o Retail
Retil ISDN - BRI

* UNE xDSL (HDSL.. /\Db[ LUCL and Line Splitting)....
. UNE ISDNCDCIDSI

. UINL Other Deston ... e DOENOSHC
¢ UNE Oher Non-DesTon i Diagnostic
. Local Interconnection Trimks oiiiiiiee oo Parity with Retall Trunks
Version 5.036.00
51 Effective Date: Aprililo,
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M&R-3 [MAD}: Maintenance Average Duration

Definition

This report measures the average duration of customer troubles closed during the reporting period.

Exclusions

*  Trouble tickets canceled at the CLEC request
*  BeHSeuwthAT&T trouble reports associated with internal or administrative service
¢ Customer Provided Equipment {(CPE) or CLEC Equipment Troubles
*  Informational Tickets
*  Troubles outside of BelsouthsAT& T s control
-_A cut or damaged cable, caused by other than BeHSouth AT& T employees or contractors
- Troubles caused by vandalism/thefl, motor accidents or petroleum/chemical accidents caused by parties other than
BeliSouthAT&T,

Business Rules

The duration starts on the date and time of receipt of a repair request and stops on the date and time the service is restored (when the
technician completes the trouble ticket on hissher CAT or work systems).

For tickets administered through WFA, (CLECs and Bellsowh AT& L), durations do not include No Access, Delayed Maintenance and
Referred Time.

Calculation

uoneinq abesaay asueuajuiel [avin] c-¥TW

Maintenance Duration = (a - b}

¢+ a = Date and time of service restoration
* b~ Date and time custemer trouble ticket was opened

Average Maintenance Duration = (¢ / d})

+ ¢ = Total of all maintenance durations in the reporting period
¢ d=Tetal closed customer troubles in the reporting period

Report Structure

s Affecung Service Qut of Seryice tNon-Desivn only)
*  CLEC Specific
= CLEC Aggregate
* BelSeathAT&T Aggregate
*  Geographic Scope
‘_Stat{f

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark
*  Resale Residence (Non-Design) oo oo Retall Residence (Non-Design)
*  Resale Business {Non-IDesign) ..., Retail Business (Non-Design)
* Resale Desifn e Retail Design
*  UNE Analog Loop (Designd ..o Retail Residence, Busincss and Design (Dispatch) {Excluding

Version 5-036.00
52 Effective Date: AprildQ.
2008TBD
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Digial Loops)
| ¢+ UNE Analog Loop (Non-Design) ..o Retail Residence and Business - POTS {Excluding Switch
Based Feature Troublcs)
*  UNE Digital Loop >= D81 ... Retail Digital Loop »= DS1
® UNE EELSuiitiriiciriiieaee it eeie et s s Retail DS1/DS3
«  UNE xDSL (HDSL, ADSL, andUCL and Eine Splitting)......... ADSL Provided to Retail
* UNEISDN/UDC/IDSL oo er e Retail ISDN - BRI
N E e Sphtte——— ——ADELProvidedioRetad
* UNE Other Design oo Diagnostic
o UNE Other Non-DeSIiZm ..ot Diagnostic
*  Local Interconnection Trunks ..., Parity with Retail Trunks
SEEM-Measure
SEEM- o Tier— Tier l
Yos - L
Version &-03§.00
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M&R-4 [PRT]: Percent Repeat Customer Troubles within 30 Calendar Days

Definition
This report measures the percentage of customer trouble reports received within 30 calendar days of a previous trouble report.

Exclusions

« Trouble tickets canceled at the CLEC request
s BeliSewh-AT&T trouble reports associated with internal or administrative service
» Customer Provided Equipment (CPE) or CLEC Equipment Troubles
+ Informational Tickets
*  Troubles outside of BeliSouth - A1& s control
A cut or damaged cable, caused by other than BelSeuth employees or contractors
- Troubles caused by vandalism/theft, motor accidents BeHSowhAT& | or petroleum/chemical accidents LdU‘\Ld by parties
other than BeHSouhAT& |

Business Rules

Customer troublc reports considered for this measure are those on the same line/cireuit, received within 30 calendar days of an original
customer trouble report. Candidates for this measure are determined by using either the “cleared date” from LMOS or the “closed dme’
from WFA of the first trouble, and the ‘received date’ of the next trouble.

Calculation

Percent Repeat Customer Troubles within 3¢ Calendar Days = (a/ b) xx 100

»  a= Count of repeat customer trouble reports, within a continuous 30 calendar day period
* b= Total customer troubte reports cleared or closed in the reporting period

Report Structure

*  Dispatch/Non-Dispatch (exeept trunkss
CLEC Specific
*  (CLEC Aggregatc
*  BelSewthATa&T Aggregate
*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark
Retail Residence (Non-Design)
... Retail Business (Non-Design)

*  Resale Residence (Non-Design)
» Resale Business {Non-Design) ...

* Resale Design.......... R ——— Retail Design

*  LNE Analog Loop (Desigh)o .o e Retail Residence. Business and Design {Dispatch) (Exciuding
Digital Loops)

+  UNE Analog Loop {Non-Design). ... Retail Residence and Business - POTS (Excluding Swikch

Based Featurce Troubles)
Retail Digital Loop >= DS|
Retail DS1/DS3

... ADSL Provided 1o Retail

UNE Digital Leop »= DS|
UNE EELs........... e
UNE xDSL (HDSE. ADSL, st L CL.
UNE ISDN.UDCIDSL .
L Lo S A S e

L I T B

Version 5-036.00
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o UNE Other Design ..o Diagnostic
«  UNE Other Non-Design ... Diagnostic
= Local Interconnection Trunks........oooeie e Parity with Retail Trunks

Version 5.836.00
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M&R-5 [00S]: Out of Service (O0S) > 24 Clock Hours

Definition

This report measures the amount of Qut of Service Customer Troubles (no dial tone, cannot be called, or cannot call out) and is represented
as a percentage of Total OOS Customer Troubles cleared in excess of 24 clock hours. {All design service troubles are considered 1o be out
of service).

Exclusions
¢ Trouble reports canceled at the CLEC request
o BelSouwAT&T trouble reports associated with admintstrative service

«  Customer Provided Equipment (CPE) or CLEC Equipment Troubles

+  Informational Tickets

*  Troubles outside of BelSouwh=AT& T s control
- A cut or damaged cable, caused by other than BehSouwthAT& T employees or contractors
- Troubles caused by vandatism/theft, motor accidents or petroleum/chemical accidents caused by parties other than
BelsouthAT& T

Business Rules

Customer trouble reports that are out of service and cleared in excess of 24 clock hours. The clock starts when the customer trouble report
is created in LMOS/WFEA and is counted if the elapsed time exceeds 24 clock hours.

Calculation

Out of Service (008} > 24 Clock Hours = (a/ b} xx 100

«  a=Tota) Cleared Customer Troubtes O0S > 24 clock hours
= b= Total OOS Customer Troubles in reporting period

Report Structure

= Dispatch/Non-Dispatch {except trunks)
*  CLEC Specific
* CLEC Aggregate
0 Gcographii;—s—c;]-)e
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark
*  Resale Residence (Non-Design) ... ... Retail Residence (Non-Design)
¢ Resale Business (Non-Design) ... ....Retail Business (Non-Design)
*  Resate Design .. T e ... Retail Design
= UNE Analog Loop {Iesign) ... Retail Residence. Business and Design (Dispatch) (Excluding
Digital Loops)
* UNE Analog Loop (Non- Design) ... e e Retait Residence and Business - POTS (Excluding Switch
Based Feature Troubles)
*  UNE Digital Loop == DS e e Retail Digital Loop »= DS]
P LNE EEL S e e Retail DS1/DS3
e UNE xXDSL (HDSL. ADSL. and-UCL and Ling Sphitting) ... ADSL provided to Retail
*  UNE ISDN/UDCADSL ... Retail ISDN — BRI
N b e S ph RS o s e s e et Rt
¢ UNE Other Desiizn oo Diagnostic
*  UNE Other Non-Design : ... Diagnostic
+  Local Interconnection TrunKS e Parity with Retail Trunks
Version 5.036.00
56 Effective Date: Apritds:
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SEEM-Measure
SEEM. — _ Tierd— Tierdl
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M&R-6 [MAAT]: Average Answer Time — Repair Centers

Definition

This report measures the average time a customer is in queue when calling aBelSouthan AT&Y repair center.

Exclusions

*  Volume of abandoned calls

Business Rules

The duration starts when a CLEC representative or BeHSeuth AT& T customer makes a choice on the repair center menu and is put in queue
for the next rcpair attendant and stops when the repair attendant answers the call. Abandoned calls are not included in the volume of calls
handled but are included in total seconds. Small Business has a universal call center where the same service representatives handie both

ordering and maintenance calls.

Calculation

Answer Time for BellSouth AT& T Repair Centers =(a - b)

. a = Time BeHSewth AT&T repair attendant answers call

G b = Time of entry into queune

Average Answer Time for BellSouthA'T& T Repair Centers = (c/ d)

. ¢ = Sum of all answer times
. d = Total number of calls in the reporting period
Report Structure

o CLEC Aggregate
. BelSouthATA | Apgregate
e Geographic Scope

- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

e CLEC Average Answer TIme. s BelSawmhAT& T Average Answer Time
SEEM Measure
SEEM— - —Tier |l Tier H

Version 5036.00

58

Effective Date: ApaH.
2008TBD

siajue) sedey — awi| 1emsuy abelaay [[1vVIN] 9-Y2IN




]
@ BELLSOUTH: & T
Docket No. 000121A-TP

Florida Performance Metrics Billing

Section 5: Billing
B-1 [BlIA}: Invoice Accuracy

Definition

This measure reports the accuracy of billing invoices rendered by BelSeuwh-AT&L T to wholesale and retail customers.

Exclusions

+  Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to satisty the
customer, adjustiments as per agreements and/or settlements with CLEC, adjustments related to the implementation of regulatory
mandated or contract negotiated rate changes)

+  Test Accounts

Business Rules

Absolute value of total billed revenue and absolute value of adjustment amounts related fo billing errors and manual OC & C’s (Other
Charges and Credits) indicative of back-billing errors or manual back-billing greater than 3 bil! periods appearing on the bill during the
report month are used to compute inveice accuracy. All bill periods are included in a report month.

Calculation

Invoice Accuracy = [(a-b)Y/a] X 100

* a= Absolute value of total billed revenues during data month
» b= Absolute value of total billing error related adjustments entered during data month

Report Structure

*  CLEC Specific
* CLEC Aggregate

¢« BellSowth-A1& T Aggregate
* Geographic Scope
- State

*  Number of Adjustments

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
CLEC Invoice Aceuracy

R 121 O Retail Invoice Accuracy

# UNE e s Retait Inveice Accuracy

¢ Interconnecion e e e Retail Inveoice Accuracy
SEEM Measure

Version 5.036.00
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B-2 [BIT]: Mean Time to Deliver Invoices

Definition

This report measures the mean interval for timeliness of billing invoices delivered to USPS (US Postal Service) or transmitted to the
customer in an agreed upon tormat.

Exclusions

None

Business Rules

Invoice timeliness is determined by caleulating the interval between the bill period date and actual transmission or distribution of the

invoice.

To determine the number of workdays, begin counting the bill period date as the first workday (or the next workday if the bill period date is
a weckend or holiday). The invoice transmission date 1s counted as the last workday. Invoice transmisston date is the workday the invoice
is delivered 1o the Post Othice or transmitted to the customer. CLEC bills and BeBSouth- AT& T bills transmitted in less than or equal to
one day ditference will be constdered parity.

Calculation

Invoice Timeliness=(a - h)

* a= Invoice Transmisston Date
* b= Bill Cycle Period Date

Mean Time to Deliver Inveices = (¢ / d)

* ¢ Sum of all invoice titncliness intervals

* d = Count of invoices trensmitted in reporting period
Report Structure

* CLEC Specific
= CLEC Aggregate
* BeHSenth-AT&T Aggregate
*  Geographic Scope
State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark

The average delivery intervals are compared as follows:

¢ Resaje CRIS Retait CRIS

s UNECRIS. ..., Retail CRIS
* Interconnection UNE CABS Retail CABS
SEEM Measure
SEEM i Tier b Tier }l

Version 5-036.00
60 Effective Date: Apridg.
2008TBD

$0210AU| JBAI|8Q 0} awi) uesyy :[Lig] z-9



o
@ BELLSOUTH & &
Docket No. 000121 A-TP

Florida Performance Metrics Billing

B-5 [BUDT]: Usage Data Delivery Timeliness

Definition

This report measures recorded usage data that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the
initial recording.

Exclusions

None

Business Rules

The timeliness interval of usage recorded by other companies is measured from the date BelSouwth-AT& T receives the records to the date
BelSeuh-ATAT distributes to the CLEC. Method of delivery is at the option of the CLEC.

Calculation

Usage Data Delivery Timeliness Current Month = (a/ b) X 100
* a= Total number of usage records sent within six (6) calendar days from initial recording/receipt
= b= Total number of usage records sent during the reporting period

Report Structure

* (CLEC Aggregaic

*  (CLEC Specitic

*  Geographic Scope
Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
* Usage Data Delivery Timeliness .............. IOV VUUIUURTRT >=45% in Six Calendar Days
SEEM Measure
SEEM —— Tierd —— Tierdl
AN b Y

Version 5-036.00
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B-10 [BEC]: Percent Billing Adjustment Requests (BAR) Responded to
within 40 Business Days

Definition

This report measurcs fimely responses to carrier bill adjostment requests.

Exclusions
*  Adjustments initiated by BelSouthAT&T

Business Rules

This measure applics to CLEC wholesale bill adjustment requests. 1XC Access billing adjustment requcsts are not reflected in this
measure. Elapscd time is measured in business days. The clock starts when BelSauth-AT& | receives the CLEC Billing Adjustment
Request (BAR) form and the clock stops when BelSeuth-A T& L cither makes an adjustment through BOCRIS or ACATS (generally next
CLEC bill unless adjustment request after middle of the month} or BeHSeut-AT& | denies the request in BDATS or ACATS and AT&1
RBelsSoutnotifies the CLEC of the BAR resolution. AT& T BelSowh will report separately those adjustment requests that are disputed by
AT& BelSuwth. (BAR form and instructions are found at hitp; ~whaolesale.att.comiools torms and reports: formms‘billing-

ng -]

collections. homl)

Calculation

Percent Billing Adjustments Respended to within 40 Business Days = (a/b) X 100
* a= Total number of BAR requests received in the data month that were responded to in 40 business days
* b= Total number of BAR requests received in the data month

Report Structure

* CLEC Specitic

* CLEC Aggregate

*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
*  Percent Billing Adjustment Requests responded to ... 95% <= 40 business days
SEEM-Measure
SEEM-—-- o Tiert——TFier-H

Version 5-036.00
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Section 6: Trunk Group Performance
TGP-1 [TGP]: Trunk Group Performance

Definition

Frupk-broup-block e pertormancetor-both- Bel Seuth-and ChEC Porcentage of calls blocked on outgoing tratfie tor

(lllulmtu tnml \md direcet final trunk groups from AT&ET end otlice o CLEC end ottice and from AT&T Tandens 1o CLEC end oftice.

Exclusions

= Exchedes Weekends and Holidavs

* _CLECs have trunks busied-our for mamtenance at their end, or han e atber network problems that are ander their control

¢ Blocking caused hy unplanned toad on g CLECs network

+ CAT&E ds ready tor turn-up on Bue Date and CLEC is not ready or net i ailabie for um-up of trunks, .o, not ready o aceept
tradfic trom AT& T on the due date or CLEC has ne ficilities or equipment at CLEC end.

* CLEC dogs net take action upon reeeipt of Trunk Group Service Request CLGSRY or ASR within 3 husiness davs iday 0 is the
businesy day the TOSR s enailed: faxed 10 the CEEC) when o Call Blocking situation s identificd by AT& ) or in the timetrame
specitied o the IntarConnection Agrecinent (1CA ).

+ HCLEC does not nihe action upon pecetpt of TGSR within 10 business davs (day O as deseribed above) when a pre-service off
F5%% or grealer occupanicy situation isidentified by AT& T orin the time frame specified in the 1CA.

= W CLEC Tails to provide a foreeast voithin the Tast six months unless o different tmehane is speciticd in an interconnection

ggreviment.
o e CLEC s petual runk usage as shown by A& from trafhe usage stodies 1 more than 25% above the CLEC s most recent
torecust which must bay e been provided within the [ast six months,
* New trunk groups that lanve not been in senieg for three menths may be excluded fron caleulatons for that 3 month period.
Nevenhebess, wtilization dita will be sathered upon the turn-up of the frunk aroup

Jhe exclusions do not apphy it AT&T Fils o timely pros ide CLEC with tretlic utilizoon data ressongbly required for CLEC to
develop ity forecast on iEATET refuses 1o seeept CLEC tunk orders £ ASRx or TGS R it gre within the CLEC s reasonable
forecust regardless ot the curvent ysage data.

Business Rules

Ewenty davs of data consisting of blocked calls and wtal calls e cotlected, avercuated. and veported Fhe-purpese-oftheFrosk-Laroup
Pertormanee repor-ttaproviderank-blocking messorementeon-CLEC aad-BelSouth-tmnhorenptorcomprisomomhe —Hosnot the
stentobthe repor-thet-bessed-forperare oo ment and-or cosineering

+—Therepartipaerche iehdes-hoth-business i d-ton-Brisiperdueschtenbendmmonth

PR Fe—rehades-hoth-busin By
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- ? ME-25t \h h MIF ”“h - ;.!: 5 “_-”\ 1RIAE !M FEv] H"‘(I‘H‘ h VLY BT i H i H ‘le ,i ENE =
eceralbtrunk-groppiaw ithin cecl assered-crbepor.
+—Thetotal-blocked-cabs-is-divided-byvthetotahbeaatempisaithiniproupto-valerate anageresstemonthly-bloekingtoreach
+—Theresu-is-arnesrensienonthbr-avertge blockinsvirhre-boreach-ofthe Zhours-braroup:

-

Report Structure

*  CLEC Specific
= CLEC Aggregate

*  (eographic él‘och
_";Stﬂt(:‘

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark

Frupk-Croupiand-HotorBelSouth
v AT&ET end ollice w CLEC end offiee e e Bhocked Calls on Predicated Trunk Groups ot e execed

Dlocking standard of BAN, TRB.01 standard is 1Y5]
s AT&T tandem o end office frunk. ... iineeeereieees e o Blocked Calls on Dedicated Trunk Groups not 1o exceed
Blocking stamdard of B0, 113,07 standard is 1%5]

SEEM-Measure
SEEM-oce e Tior b —— Tior H

N hY Y

TEN LTI T
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Section 7: Collocation
C-1 [ART]: Collocation Average Response Time

Definition
This report measures the time it takes BeHsouth- A T& T to respond to the receipt of a complete and accurate collocation application. AT&T

BeiSouwh must respond as to whether or not space s available within the required number of calendar days after having received a bona
tide application for collocation.

Exclusions
+ Any application canceled by the CLEC

Business Rules

The interval begins on the date A'1& 1 BeHSenth receives a complete and accurate collocation upplication accompanied by the appropriate
apphication fee if required. The interval stops on the date AT&) BelSowh returns a response. The interval will restart upon receipt of

changes to the original application request,

Calculation

Response Time = (a - b)

« a= Request Response Date
* b = Request Submission Date

Average Response Time = (¢ / d)

+ ¢ = Sum of all response times

¢ d = Count of responses returned within the reporting period
Report Structure

» CLEC Specific

* CLEC Aggregate

*  Geographic Scope
State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

 Virwal-Tndtial oo 15 Calendar Days

*  Virtual-Augment ..., OOV U P OO VO SUUUUPOTORUPON: 15 Calendar Days

*  Physical Caged-Initial ... RO 15 Calendar Days

«  Physical Caged Augment... ... 13 Calendar Days

¢ Physical Cageless-Enitial ..o 5 Calendar Days

+  Physical Cageless-Auvgment ... et s 15 Calendar Days
SEEM-Measure

Version 5:036.00
66 Effective Date: Apriif:
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C-2 [AT]: Collocation Average Arrangement Time

Definition

This report measures the average time (in calendar days) for provisioning a collocation arrangement.

Exclusions
* Any bona fide firm order canceled by the CLEC
»  Any bona fide firm order with a CLEC negotiated interval tonger than the benchmark interval

Business Rules

The interval {in calendar days) for collocation arrangements begins on the date that AT& T BeliSauth receives a complete and aceurate
bona fide finn order accompanied by the appropriate fee, if required, and ends on the date that AT& 1 BelSeuth completes the collocation
arrangement and notitics the CLEC.

Calculation

Arrangement Time = (a - b)

« a= Date collocation arrangement is complete
« b= Date order for collocation arrangement submitted

Average Arrangement Time = (¢ d)

= ¢ = Sum of all arrangement times

* d = Total number of collocation arrangements completed during reporting period
Report Structure

*  CLEC Specific

* CLEC Aggregate

*  Geographic Scope
State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* VETUAT-INHEAL e 60 Calendar Days
+  Virtual Augment {without space Increase) ..o 66 Calendar Days
*  Virtual-Augment (with space iCrease) ..o 60 Calendar Days
*  Physical Caged-Imitial ... 90 Calendar Days

»  Physical Caged-Augment {without space increase)........... 45 Calendar Days
*  Physical Caged-Augment (with space Increase)............. .... 90 Calendar Days
*  Physica) Cageless-Initial...... .... 90 Calendar Days
*  Physical Cageless-Augment (without space increase) ... ...45 Calendar Days
*  Physical Cageless-Augment (with space increase) e veenes 90 Calendar Days

Version 5:036.00
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C-3 [MDD}: Collocation Percent of Due Dates Missed

Definition

This report measures the percentage of missed due dates for collocation arrangements.

Exclusions
*  Any bona fide firm order canceled by the CLEC

Business Rules

Percent Due Dates Missed is the percentage of total collocation arrangements which BeHouth AT&T is unable to complete by the
BellSawhAT&T committed due date. The arrangement is considered a missed due date if it is not completed on or before the committed
duc date. :

Calculation

Percent Due Dates Missed = (a ¢/ b) Xx 100

«  a= Number of completed collocation arrangements that were not completed by the committed due date in the reporting period
» b= Total number of collocation arrangements completed in the reporting period

Report Structure

*  CLEC Specific

*  CLEC Aggregate

*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

e VIRual-Ininal e >= §5% on time

*  Virtual- Augment >= 5% on time

= Physical Caged-Ipitial.......ccooiiiiinii e >= 95% on time

¢ Physical Caged-AUgment ... s >= 95% on time

s Physical Cageless-Initial >= §5% on time

*  Physical Cageless-AREment >= 95% on time
SEEM-Measure

SEEM o ~Figrd——Tiec H
hY - A hY

Version 5.036.00
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Section 8: Change Management

CM-1 [NT]: Timeliness of Change Management Notices

Definition

This report measures whether CLECs receive required software release notices on time to prepare for BellSawh AT& | interface/system
changes so CLEC interfaces are not impaired by change. The CCP is used by BeHsowh A T& T and the CLECS to manage requested
changes to the BelSouth AT& T local interfaces.

Exclusions

I ¢ Changes to release dates for reasons ontside BelSouwthAT&T control, such as the system software vendor changes (for example: a
patch to fix a software problem)
*  Type 6 Change Requests {Defects/Expedites), as defined by the Change Control Process (CCP)

Business Rules
The interval begins on the notification date and ends on the sottware release date. When project events occur {scope changes. analysis

information, etc.), the software release date may change. A revised notitication would be required and the interval would restart. Based on
release constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP for new features.

Calculation

Timeliness of Change Management Notices = {(a / b) 2-x 100

* a=Total number of Change Management Notifications sent within required timetrames
¢ b =Total number of Change Management Notifications sent

Report Structure

1 *  BelSowhAT& | Aggregate
* Geographic Scope
Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
& NOTICES . oo et e e eaa s 98% on time
SEEM-Measure
SEEM-—— Tiert———Tier il
Y A

Version 5.036.00
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CM-3 [DT]: Timeliness of Documentation Associated with Change

Definition

This report measures whether CLLECs received requirements or business rule documentation on time 10 prepare for BelSouth-AT&T
interface/system changes so CLEC interfaces are not impaired by change. The CCP is used by BelSowhAT& [ and the CLECs to manage
requested changes 10 the BeHSouth AT& T local interfaces.

Exclusions

= Documentation for release dates that slip less than 30 days for a change mandated by regulatory or fegal entities (Federal
Communications Commission [FCC], a state commission/authority, or state and federal courts) or CLEC request
= Type 6 Change Requests {Defects/Expedites), as defined by the Change Control Process

Business Rules

The interval begins on the date the business rule documentation is released and ends on the software release date. When project events
oceur {scope changes, analysis information, etc.), the software release date may change, Revistons to decumentation could be required and
the interval would restart.

Documentation standards and timeframes can be found in the Change Control Process, on the ereoppection- AT& T website
(hupswhobesale astvomoreierehee libraryprocesses’eep Hvenndex hon!

e nterconnection hellsouth-eamimarketsthee coptiwsindeshunl).

Calculation

Timeliness of Documentation Associated with Change = (2 / b} X-x 100

* a:: Change Management documentation sent within required timeframes after notices
* b= Total number of Change Management documentation sent

Report Structure
*  Belsowmh A AT Aggregate

* Geographic Scope
Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
® DOCUMCITATION oot torseeeeee e e eimeeeee e ee s e e e bme e e e e e ae s e nremnaesee e e 98% on Time
SEEM Measure
SEEM— . Tierl —— TierH

Version 5.036.C0
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CM-5 [ION]: Notification of CLEC Interface Outages

Definition

This report measures the time it tukes BelSouthA L& | to notify the CLECs of an interface outage as defined by the Change Control
Process (CCP) documentation.

Exclusions

None

Business Rules

BeHSenthAT& T has 15 minutes to notify the CLECs via email, once the Help Desk has verified the existence of an outage. An outage is
vertfied to exist when one or more of the fotlowing conditions oceur:

BeHsouthAT&T can duplicate a CLEC reported system error.

BedsemthAT& T finds an error message within the error log that identically matches a CLEC reported sysicm outage.

When thrce or more CLECs report the identical type of outage.

4. BeldowthAT& T detects a problem due to the loss of functionality for users of a system,

220D =

The 15-minute interval begins once a CLEC reported outage or a BelSewthAT& T detected outage has lasted for 20 minutes and has been
veritied. It the outage is not veritied within 20 minutes, the interval begins at the point of veritication.

Calculation

Notification of CLEC Interface Outages = (a/ b} x-x 100
¢ a=Number of interface outages where CLECSs are notified within 15 minutes
* b= Total number of interface outages

Report Structure

* CLEC Aggregate
¢  Geographic Scope
Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* By interface type for all interfaces accessed by CLECs . 97% <= 15 Minutes

Interface Applicable to

5 PP ROUPRT CLEC

L 10 TS URS U CLEC

N S e e e CLEC

LB X CLEC

A CLEC

XML GaleWaY L. ot e e e CLEC

T A e e CLEC

E B T A e e CLEC

TR e CLECBeHsauthA T& T

Version 5-036.00
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CM-6 [SEC]: Percentage of Software Errors Corrected in “X” Business
Days

Definition

This report measures the percentage of all outstanding software crrors, due and overdue, to becorrected by BeHSowthAT&T in ~X”
business days within the report period.

Exclusions

*  Software corrections having implementation intervals that are longer than those defined in this measure and agreed upon by the
CLECs

*  Rejected or reclassified sottware errors (BeHseuthAT&T must report the number of rejected or reclassified software errors
disputed by the CLECs}

Business Rules

The interval begins when a Software Error is validated per the Change Control Process (CCP) and ends when the error is corrected and the
notice is posted to the change control website. Currently “X™ business days is defined in the CCP as [} = Severity 2, 30 = Severity 3, and
45 = Severity 4. The current intervals for this measure will be consistent with the intervals set in the CCP if agreed to by the CLEC or
ordered by the Commission. A copy of the most current CCP can be found on the Intereonnection AT& T website

Chip: - wholesaleatt.com-reterence library:processesicep live md\.\ hlml)
(htip www. intereonneetivnsbelsonth-eomimariets 3 - . The monthly report should include all defects, due and

overdue, to be corrected within the report period. Sotlware defects are dehned as Type 6 Change Requests in the Change Control Process.

Calculation

Percentage of Software Errers Corrected in * X" Business Days = (a/ b} 2 100

+  a= Total number of software errors corrected in “X" business days, as defined for each severity level {Severity 2, Seventy 3. and
Severity 4})
= b= Total number of Severity 2, Severity 3, and Severity 4 software errors corrected

Report Structure

«  Severity 2 = 10 Busingss Days
= Severity 3 = 30 Business Days
* Severity 4 = 45 Business Days
* Geographic Scope

-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
o e o U USSP DTS OPUUPP U PRUSTOUIN 95% within Interval

SEEM Measure
SEEM-- - - Tigr b—-Tior il

Version 5.036.00
74 Effective Date: Aprili.
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BusinessRules

Fhe seceptance repection-tnteral-begiiwhen-the nekrowdedzementisdoeto-the- CLEC per the Chanpe Control-Hroeesse
MMWMWMHWMWWWW&W%«MWM%
Mwwswmﬁ%wmmmme%ummmmwwm

. e . - N M‘H hi‘ 31F¥HEF Ilj

Calculation

+—a—Fotabmunberofchange requestresponses-doe-ta-thereporting pertod-that-were secepted-orratected-withi
+ b bptabnumber-of chunge requuest-the-in-the reporting period

&_B(:\ ,;_5.\‘ N ‘h A, ..."..F ,._1-“ 2
——GeepraphieSenpe
Featon

SQM-1 l-of Di £ A | |
SQM Leval-of Disaggregation—————— e —— SQM/SEEM-AnalogiBenchmark
*-—ReghestAceepied-Reeotedhn. eSS it e ad

SEEM-Measure

SEEM— - Tierb— TFier l
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CM-8 [CRR]: Percent Change Requests Rejected

Definition

This report measures the percentage of change requests (other than Type 1 or Type 6 Change Requests) submitted by CLECs that are
rejected within the report period.

Exclusions

| ¢ Change reguests canceled or withdrawn before a response from BellSowh AT& T is due
Business Rules

This metric includes any rejected change requests in the reporting pertod, regardless of whether received early or late. The metric will be

! disaggregated by major categories of rejection per the Change Control Process, a copy of which can be found on the Intereonneetion- AT&T
website-thtprinneieremmvetionbelsouth-commarkeb-locreeptiveindexhunly. These reasons are: cost. technical feasibility, and
industry direction. This metric includes all change requests not subject to the above exclusions that have been responded to within the
reporting period.

Calculation

| Percent Change Requests Rejected = (a / b) 2 100
* a = Total number ot change requests rejected in the reporting period
* b = Total pumber of change requests responded to within the reporting period
Report Structure

l ¢ HelseuthATXT Aggregate
= Geographic Scope
Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* REUSON = COSL i e e Diagnostic
* Reason - Technical Feasibility ..o Diagnostic
*  Reason - Industry Direction ... Diagnostic
* Reason — Out of Scope (OO0S) i Diagnostic

Version 5-036.00
76 Effective Date: Apilig
20081BD
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CM-9 [NDPR]: Number of Defects in Production Releases (Type 6 CR)

Definition

This report measures the number of defects in production releases. This measure will be presented as the number of Type 6 Severity |
Defects, the number of Type 6 Severity 2 Defects without a mechanized work around, the number of Type 6 Severity 3 Defects, and the
number of Type 6 Scverity 4 Defects resulting within a three week period from a production release date. The definition of Type 6 Change
Requests (CR) and Severity 1, Severity 2, Severity 3, and Severity 4 Defects can be tound in the Change Control Process document.

Exclusions

None

Business Rules

This metric measures the number of Type 6 Severity 1 Defects, the number of Type 6 Severity 2 Defects without a mechanized work
around, the number of Type 6 Severity 3 Defects, and the number of Type 6 Scverity 4 Detects resulting within a three week period from a
production release date. The definitions of Type 6 Change Requests {(CR) and Severity 1. 2, 3. and 4 Defects can be found in the Change
Control Process. which can be found on the bstereonnceson-AT& T website

Calculation

The number of Type 6 Severity | Defects. the number of Type 6 Severity 2 Defects without a mechanized work around. the number of
Type 6 Severity 3 Defects. and the number of Type 6 Severity 4 Defects.

Report Structure

* Production Releases
¢ Number of Type 6 Severity 1 Defects
*  Number of Type 6 Severity 2 Defects without a mechanized work around
«  Number of Type 6 Severity 3 Defects
«  Number of Type 6 Severity 4 Defects
= Geographic Scope
Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

*  Number of Type 6 Severity 1 Defects ... .. 0 Detects

* Number of Type 6 Severity 2 Defects e 0 Defects

without a mechanized work around

¢ Number of Type 6 Severity 3 Detects .o 0 Detects

»  Number of Type 6 Severity 4 Defects................ . 0 Defects
SEEM-Measure

SEEM—— - Tigp———TFier
A
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CM-10 [SV]: Software Validation

Definition

Exclusions

Nonc

Business Rules

BelSeuihA LA [ maintains a test deck of transactions that arc used to validate that functionality in software production releases work as
designed. Each transaction in the test deck is assigned a weight factor based on the weights assigned ta the metrics. Within the software
validation metric, weight factors will be aliocated among transaction types (e.g., Pre-Order, Order Resale, Order UNE) and then equally
distributed across transactions within the specific type.

BelSeuth A FA | will begin to execute the software validation test deck within one (1) business day following a production release. Test
du:k transacnom will be cxuutud uxlng producnon n,lease aonware in the CAVE environment. Within seven (7} buqmcs% days followmg

that failed. Each failed transaction w11] be multiplied by the transaction’s wcnght fac,lor.
A transaction ts considered failed if the request cannot be submitted or processed. or results in incorrect or improperly formatted data.

The test deck scenario weight 1able can be found in the Change Control Process, a copy of which can be tound on the Herconnecton
ATET websitethitpr—wwewinterconnectionhelsouteominnrheblec cep-Hvedndexchimb,

Calculation
This software validation metric is defined as the ratio of the sum of the weights of fatled transactions using production release software in
CAVE to the sum ot the weights of all transactions in the test deck.
*  Numgrator = Sum ot weights ot failed transactions
*  Denominator = Sum of weights of all transactions in the test deck
Report Structure
¢ BelSewhAT&T Aggregate

*  Geographic Scope
Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o Fatled Transactions.....ooo e <= 5%
SEEM-Measure
SEEM —— —— Tierl— Tier l§
o
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CM-11 [SCRI}: Percentage of Software Change Requests Implemented
within 60 Weeks of Prioritization

Definition

This report measures whether BebSeah A T& | provides CLECs timely implementation of prioritized software change requests.

Exclusions

* Software change requests implemented later than 60 weeks with the consent of the CLECs
« Software change requests where BelSooth AT& T has regulatory authority to exceed the interval

Business Rules

The interval for cach software change request begins when it has first been prioritized as deseribed in the Change Control Process and ends
when the software change request has heen implemented by BelSewh AT& T and made available to the CLECs. However, the 60-week
clock may be restarted it a reprioritization is requested solely at the discretion of the CLECs and a CR is moved to a later release.

Calculation

Percentage of Type 5 CLEC initiated Software Change Requests Implemented on Time = {a b) 2-x 100

» a = Total number ot prioritized Type 5 software change requests implemented each month that are less than or equal to 60 wecks of
age from the date of their first prioritization plus all other prioritized change requests existing at the end of the month that are less
than or equal to 60 weeks of age from priotitization

» h= All entries in "a” above plus all Type 3 software change requests prioritized more than 60 weeks before the end of the monthly
reporting period

Percentage of Type 4 BellSounth A T& T Initiated Software Change Requests Implemented on Time = (¢ / d) X» 100

+ ¢ = Total number of prioritized Type 4 software change requests implemented each month that are less than or equal to 60 weeks of
age from the date of the releasc prioritization list plus all other Type 4 prioritized change requests existing at the end of the month
that arc less than or equal to 60 weeks of age from prioritization

« d= All eatries in ¢ above plus all Type 4 software change requests prioritized more than 60 weeks betore the end of the monthly
reporting period

Report Structure

o BelsowbAT& | Aggregate
+  Type 4 Requests Implemented
+  Type 5 Requests Implemented
= Pereent implemented within 16, 32, 48 and 60 weeks
»  Geographic Scope
Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM!SEEM Analog/Benchmark

*«  Type 4 Requests Implemented
+  Type 5 Requests Implemented

SEEM Messure
SEEM—— - Tier ———Tier |
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Appendix A: Glossary of Acronyms and Terms
Symbols used in calculations

A mathematical operator representing subtraction.

+
A mathematical operator representing addition.

X

A mathematical operator representing maltplicition

/
A mathematical operator representing division,

<
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right.

o=
A mathematical symbol that indicates the metric on the teft of the symbol s less than or equal 1o the metric on the Aght,

>
A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right.

=
A mathematical symbol that indicates the metric on the left of the symbel 13 greater than or equal to the metric on the night.

1§

Parentheses, used to group mathematical operations which are completed before operations outside the parentheses.

ACD
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming
telephone calls to available agents while collecting management information on both catlers and attendants.

Aggregate
Sum total of all items in a like category, e.g. CLEC aggregate equals the sum total of all CLEC data for a’given reporting fevel.

ALEC
Alternative Local Exchange Company — A-BelSesshAn A& wholesale customer who competes with the Incumbent Local
Exchange Carrier (ILEC) and other carriers in providing local service.

ADSL
Asymmetrical Digital Subscriber Line — A transmission technology that allows the use of one existing local twisted-pair to provide

high-bandwidth data and voice services simultancously.

ASR
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Access Service Request - A request for access service terminating delivery of carrier traffic into a local exchange carrier’s network.

ATLAS
Application for Telephone Number Load Administration Systent - The BelSenthAT&T Operations System used 1o administer the
pool of available telephone numbers and to reserve selected numbers from the pool for use on pending service requests/service orders,

Auto Clarification
A LSR that was elcctronically rejected trom LESOG and electronically returned to the CLEC for correction.

BILLING
The process and functions by which bilking data is collected and by which account information is processed in order to render accurate
and timely btlling,

BOCRIS
Business Office Customer Record Information System (Front-end to the CRIS database) — System used to maintain customer account
information which includes, but is not limited to bills, payment history, and memo notations made during customer contact,

BRI
Basic Rate ISDN — This product otfering is a two-way line side digital port on a two-wire digital foop. The two-wire digital loop is a
dedicated digital transmission facility,

BRC

CABS
Carrier Access Billing System - The BelSouwthAT& T proprietary corporate database and billing system for access and certain UNE
customers and/or services.

CcCcC
Coordinated Customer Conversions — A simuliancous coordination between the disconnection of existing service and the reconnection
of the new service.

CCP 0SS (Change Management)
Change Control Process OSS — The Change Control Process (CCP) methods and procedures. a collaborative documented process.
used by BelSawh A T& T and the CLECs to inttiate OSS changes to BelSouth A LT pre-ordering, ordering. and provisioning

interfaces. The process includes change requests, CLEC priorsitization, release management, defect management. ¢te.

CCP SQM
Change Control Process SQM — The methods and procedures used by BelSeuth AT& T to implement changes to pertormance metrics
that have been ordered by a state regulatory commission. This process is documented in the PMQAP.

Centrex
A business telephone service. otfered by local exchange carriers, which is similar to a Private Branch Exchange {PBX) but the
switching equipment is located in the telephone company Central Oftice (CO).

CisC
Carrier Interconnection Switching Center — Formetly known as the LISC, the BelSouth AT& 1 Center dedicated to handling CLEC
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access service requests for interconnection trunks.

CKTID
Circuit [dentiticr - A unique identifier for elements combined in a service configuration.

CLEC
Competitive Local Exchange Carrier — A-BelSombAn AT& T wholesale customer who competes with the Incumbent Local Exchange
Carrier (ILEC) and other carmiers in providing local service.

CLP

(ILEC) and other carriers in prowdmg ioca] service.

CMDS
Centralized Message Distribution System - National system used to transfer specially formatted messages among companies.

CM 0SS
Change Management OSS - See CCP OSS for definition.

CM SOM
Change Management SQM - See CCP SQM for definitron,

COFFI
Central Office Feature File Interface - Provides information about USOCs and class of service. COFF] indicates all services available
to a customer,

cOoG
Corporate Gateway — System designed for the electronic submission of xDSL Local Service Requests.

CRIS
Customer Record Information System - The BelSaumb ATL T proprictary corporate database and bilking svstem for non-uccess
customers and/or services.

CRSG

Complex Resale Support Group - The group within BellSouwthAT& T which serves as the intertace between the LESC and the outside
plant engineering group. The responsibility of this organization is to provide the parameters for the type of facilitics available to
provision the service the CLEC has selected.

C-80T1S
CLEC Service Order Tracking System - Provides CLECs the ability to guery the service order database to monitor the progress of
CLEC service order activity trom service order issuance to order completion.

CSR
Customer Service Record — A record of the customer end-user information including detail about the services and physical address ot

the end-user.

CTTG
Common Transport Trunk Group - Trunk groups between BelSoeth ATAT, Independent end ottices, and the Bellseuth A T& T access
tandcms.

CWINS Center
Customer Wholesale Interconnection Network Services Center (formerly the UNE Center) — This center provides CLECSs with
provisioning and maintenance for designed and non-designed Tocal service.
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D

Design
Dresign Service is detined as any special or plain old telephone service order which requires BelSouth A T& | design engineering
activitics,

Disposition & Cause

Types of wouble conditions, {e.g.. No Trouble Found (NTF), Central Oftice Equipment (CO). Customer Premises Equipment (CPE),
ctc.) — These codes identify the location, equipment and/or disposition of a particular trouble. Trouble reports will be closed to the
most scrvice affecting code which deseribes the trouble condition repaired.

DS6
The worldwide standard speed for one digital voice signal (64,000 bps).

DS1
24 DSOs (1.544Mb/sec.)

DOE
Birect Order Entry System - An internal BelSouthAT& T service order entry system used by BeHSouth AT4& | service representatives
o input service orders in BeHSouthAT& T format.

DOM
Delivery Order Manager — Determines the needed processing steps for the service request. It then forwards the request on to each
required system, in sequence, checking for errors and accuracy.

DSAP
DOE (Direct Order Entry) Support Application - A BeHSouwthAT& T system which assists a service representative or similar carrier
agent in negotiating service provisioning commitments for non-designed services anud Unbundled Network Elements.

DSL
Digital Subscriber Line — AHows customers to provide simultancous two-way transmission of digital signals at speeds of 256 kbps via
a two-wire local channel.

DUl
Database Update Information — A functional arca measuring the timeliness and accuracy of database updates.

EBTA
Elcctronic Bonding Trouble Administration — A trouble administratton systein to pertorm mainienance and repair functions such as
creating trouble tickets, performing mechanized loop tests. and retrieving trouble ticket status.

EDI
Electronic Data Interchange - The computer-to-computer cxchange of fnter and’/or intra-company business documents in a public
standard format.

Enhanced Verigate
An online Web-based system. which provides CLECs clectronic aceess (o pre-order inforsmation.

ESSX
BelsawthA L& Centrex Service - A central aftice housed communications system that provides the customer with direct inward and
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outward dialing, intcrconnection to all stations, and custom calling features.

Fatal Reject
LSRs electronically rejected from LEO because the required fields are not correctly populated.

Flow-Through
In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow through to the
BelSouthAT&T OSS without manual or human intervention.

FOC
Firm Order Confirmation - A notification returned to the CLEC confirming the LSR has been received and accepted. including
the specified commitment date,

FX
Forcign Exchange — A network-provided service in which a telephone in a given local exchange area ts connected, via a private line,
to a central office in another exchange.

GH

1J

HDS1.

{MDF} to an end user’s premises.

K

IBS
Integrated Billing Solution-Processes and rates UNE data as it flows trom CRIS 10 CABS for billing

ILEC
Incumbent Local Exchange Carrier — Regional Bell Operating Company (RBOQC)

INP

Interim Number Portability — When the customer is originally provided service by an ILEC and decides to change serviee to a CLEC,
the customer may retain their ILEC tefephone number. Calls to the ILEC number are rerouted to the CLEC using either the Remote
Call Forwarding teuture or over a dedicated trunk group from the ILEC switch to the CLEC

ISDN
Integrated Services Digital Network — An integrated digitat network in which the same time-division switches und digital transmission
paths are used to establish connections for different services, 1SDN services include telephone. data. clectronic mail. and tacsimile.

LAN
Local Arca Network — A data communications system that Hes within a limited spatial area, has a specitic user group. has a specitic
topology. and is not a public switched 1eleccommunications network, but may be connected to one.

LASR

Local Access Service Request-Negotiation system for entry and processing of Local Service Requests. Stores all LSRs received
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mechanically from CLECs. Fracks status of request and associated service orders.

LAUTO
The automatic processor in LNP Gateway that validates LSRs and issues service orders.

LESCLSC
Local Carrier Service Center - The BeHSouwthAT&T center which is dedicated to handling CLEC LSRs and preordering transactions,
along with associated expedite requests and escalations.

Legacy System
Term used to refer to Belsouth A T&T Operations Support Systems.

LENS
Local Exchange Navigation System - The BeliSeuthAT& T application developed to provide both preordering and ordering electronic
interface functions for CLECs.

LERG
Lacal Exchange Routing Guide — The official document which lists all North American Class 5 office (COs or end offices) and which
describes their relationship to Class 4 office (tandem offices). Carriers use the LERG in the network design process.

LESOG
Local Exchange Service Order Generator - A BelSowtiAn AT&T system which accepts the service order output of LEQ and enters
the service order into the Service Order Control System using terminal emulation technology.

LEX
Local Service Reguest Exchange (EEX) System — An AT&T browser based application for online creation, submittal, and
maintenance of Local Service Requests (LSRs).

LFACS
Loop Facilitics Assignment and Control System - Database of facilities inventory and assignment intormation.

LIDB
Line Intormation Database — Contains information about the user’s calling card and other billing data.

LMOS
Loop Maintenance Operations System - A-BefSeuthAn AT&T operations system that stores the assignment and selected account
information tor use by downstream 0SS and BeHSouth AT& T personnel during provisioning and maintenance activities.

LMOS HOST
Loop Maintenance Operations System Host Computer

.MU
Loop Make-up - The physical characteristics of the loop facilitics. starting at an ILEC s central office and ending at the serving
distribution terminal.

LMUSI
Loop Make-up Service Inquiry -- The torm submitted by the CLEC to obtain the loop make-up information.

LNP
Local Number Portability - In the context of this document. the capability for a subscriber 1o retain their current telephone number as

they transter to a different local service provider.

LNP Gatewayv
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Local Number Portability {gateway) - A system that provides both internal and external communications with various interfaces and
processes including:

(1) Linking BeHSeuthAT& T 1o the Number Portability Administration Center (NPAC).
()  Allowing for inter-company communications between-BeltSouth A T & 1 and the CLECs for clectronic ordering.
(3) Providing interface between NPAC and AIN SMS for LNP routing processes.

Loops
Transmission paths from the central office to the customer premises.

LRN
Location Routing Number — A 10-digit number which routes calls to the appropriate end-user’s ported telephone number.

LSR

Local Service Request — A request trom a CLEC for local resale service or unbundled network elements.

Maintenance & Repair
The process and function by which trouble reports are sent to BeHSouthAT& 1 and the related service problems are resolved.

MARCH
Bellsowmh A LA T Operations System which accepts service orders and other data, interprets the coding contained in the service order
image. and constructs the specific switching system recent change command messages for input into end office switches.

NBR
New Business Request - Process required by BeHseutb ATA& T for CLECSs to initiate a service, which is not included within its
inferconnection agreement.

NC

No Circuits - All circuits busy announcement.

NMLI
Native Mode LAN Interconnection — An intral AT A, shared fiber-based, LAN inter-networking service.

NPA
Numbering Plan Arca - Arca Code portion of a telephone number.

NXX

The exchange portion ol a telephone number. The tirst three digits in a local telephone number which identity the specitic telephone
company central office serving that number.

OBF
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Ordering and Billing Forum Adapter-Provides gateway between EDI/COBRA/Verigate and the various BIS systems to retrieve pre-
order data from legacy systems.

Ordering
The process and functions where resale services or unbundled network elements are ordered from BelSouthAT& T, as well as the
process by which an LSR or ASR is placed with BeHlsouthAT& L

Ordering Interface Gateways
Gateways tor CLECs to submit LSRs elcetronically

Order Types
The following order types are used in this document:

(1) T- The1o” portion of a change of address. This Order Type is used to connect main service at a new address when a
customer moves from one address to another in any of the nine states within the BelSowth AT& T region. A T Order Type
is always pared with an "F~ Order Type which will have the same telephone number totlowing the “F~ Order Type Code
unless the orders are within different central offices.

{2) N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing from one type of
system to anather, such as when changing from PBX to Centrex,

{3} C - Order Type used for the following conditions: changes or partial disconnections of service or equipment; change of
telephone number, grade or ciass of main line, additional lines, auxiliary lines, PBX trunks and stations; addition of trunks
or lines to existing accounts; move of equipment {other than change of address); temporary suspension and restoration of
service at customer’s request.

(4) R - Order Type used for the following conditions: additions, removals or changes in directory listings; responsibility change
orders, addition, removal or changes in directory and billing information; other record corrections where no field work is
imvolved.

OSPCM
Qutside Plant Contract Management Systern — Provides scheduling and completion information on outside plant construction
activities.

LIRS

Operations Support System — Multiple support systems and databases which are used to mechanize the flow and performance of work.
The term is used 10 refer to the overall system consisting of complex hardware. computer operating system(s). and applications which
are used to provide the support functions,

Out Of Service
Customer has no dial tone and cannot caltl out

PAMap
PerfommnceMemaement-daahosin Plattamr—Provides-deleens o b performisecroportsatrthevweb-y
serae-heve b diti

PMQAP

used by BelSvutbTelocomprmbentior 35 A T& T to produce accurate and reliable service quality measurement reports,
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PON
Purchase Order Number — Identifier assigned by the customer originating the service request

POTS
Plain Old Telephone Service — A term often used to distinguish basic voice telephone from data and other services.

PREDICTOR
BelSauthAT&T system used to administer proactive maintenance and rehabilitation activities on outside plant facilities.

Preordering
The process and functions by which information is obtained, verified, or validated prior to placing a service request.

PRI
Primary Rate 1ISDN ~ An integrated services digital network interface standard designated as having 23B+D channels

Provisioning
The process and functions where necessary work is performed to activate a service requested via a LSR/ASR

QR

RRC
Residence Repair Center - The BeHSeuth A T& T Consumer Services trouble receipt center which serves residential customers

RSAG
Regional Sireet Address Guide - The BeilSemb AT& [ database which contains strect addresscs that have been validated for accuracy
with state and local government records

RSAGADDR
Regional Street Address Guide Address - RSAG software contract tor address search

RSAGTN
Regional Street Address Guide Telephone Number - RSAG software contract for telephone number search

SAC
Scervice Advocacy Center— Resolves issues in the provisioning process

SDUM
Supporting Data User Manual

Selbbileetrmine Eatoreemeptidechasism —A Boped-remed stedetire sewhich-pacmentosme-madeetthertothe L and-orsiue
reaphron-peepoe-dependhne-onthitrpeahd-deveb ot parisdbencmiirbethatoecue

5GG

ServiceGate Gateway — A common gateway 1o receive and send interconnection regucsts

SOCS
Service Order Control Systermn — BeHSeuth AT& ] system which routes service order images among BelSouh A | & T provisioning
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systems,

S0G
Service Order Generator - Designed to generate a service order for xDSL

SONGS
Service Order Negotiation and Gencration System — This system supports the Consumer, Small Business and Public COUs by
providing data entry screens and prompts te aid negotiation and entry of all order types.

Syntactically Incorrect Query

A query that cannot be fulfilled due to insufficient or incorrect input data from the end user. For example, a CLEC would like to query
the legacy system for the following address: 1234 Main St. Entering ~1234 Main St.” will be considered syntactically correct because
valid characters were used in the address field. However, entering “AB34 Main St.” will be considered syntactically incorrect because
invalid characters (example: aipha characters werc entered in numeric slots) were used in the address field.

TAFI
' Trouble Analysis Facilitation Interface - The BelSouth AT& T Operations System that supports trouble receipt center personnel in
taking and handling customer trouble reports.

TAG
Telecommunications Access Gateway - TAG was designed to provide an electronic interface or machine-to-machine interface for the

Test Transactions/Records
Transactions created by BellSowthAT& T, or in tests originated by CLECs. where the CLEC has coordinated the test with
BelsouwhATAT to cnable identification of the transactions as part of a test used to test system functionality.

TN
Felephone Number

‘Fota) Manua) Fallout
LSRs clectronically submitted to BelSewth AT& T, which fallout, requiring manual input into a scrvice order generator.

uv
uCL

CUStOTRET 'S premises

UNE

Unbundied Network Etement — Those parts of BelSowmh S A TA D s network required 10 be unbundled by the Telecommunications Act
of 1996 and the implementing regulatory body

usocC

Universal Service Order Code — A set of alpha or numeric characters identifying a particulur service or equipment
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WebTAXI

Web-based application for viewing and tracking clainms and for creating CABS hilling adiustments

WFA
Work Force Administration — Electrome document tracking system for trouble reports

WFM
Work Force Manager-Mechanizes work pertormed by LSCs. Manages the workload of all papersemail requests for local service.

WMC
Work Management Center — Serves as a single point of contact (SPOC) for all requests for dispatch to the Field Work Group (Central
Office or outside technicians)

WTN
Working Telephone Number

XYZ

XML
eXtensible Markup Language — An international standards-based data formatting option designed for intormation exchange on
network systems

XML Gateway
eXtensible Markup Language Gateway — A machine-to-machine electronic interface designed to provide bi-directional flow of
information between ATE&T s OSS and CLEC s OSS for pre-ordering and ordering functionality.
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Appendix B: BelSouthAT&T Audit and Dispute
Resolution Policy

Audit

BeliSomb A& currently provides CLECs with certain audit rights as a part of their individual interconnection agreements. If
reatrestedurdered by athe Public Service Commission, BeliSouhAT& T will agree to undergo an SQM audit.—Fhe_Unless otherwise aurged
between AT& T and the Public Serviee Commission, the audit should be conducted by an independent third party auditor. The results of
audits will be made available to all the parties subjeet to proper safeguards 1o protect proprietary information. Audit will be conducted
under the tollowing specifications:

I. The cost of one audit por version of the SOM plan shall be borme by BelSeuth-ATA T,

2. Should an independent third party auditor be required. it shall be selected by BelSeuthAT&A T and the PSC.
3. BelSouth AT&T and the PSC shall jointly determine the scope of the audit.

4. Per Plapn version, there will not be redundant audits of one or more of the sume ATET svstenii=) or of Plan results pr data for the
sante reported months absent a showing of prior audit errer or chaneod chreumstances,

45. The PSC may request input regarding selection of the auditor and audit scope from interested parties,

These audits are intended to provide the basis for the PSCs and CLECS to determine that the SQM and PMAR the AT&T perfurmanee
measarement dat report process produce accurate data that reflects each State’s Order for performance measurements.

Dispute Resolution

Notwithstanding any other prey ision of the Intercopnection Avreement between AT&T and vcach CLEC. i o dispuie arises regarding
A& s pertormancee o ebligations pursuant to this Plan, ATET and te CLEC shall negotiate in good Taith Tor a period of thiny (30) davs

to resobve the dispute. 1 at the conclusion of the 30 day period, ATET und the CLEC are unable to reuch o resolution. then the dispute

shall be resalved by tiie Conpmission,
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Appendix C: OSS Interface Tables

0SS-1 [ARI]: OSS Response Interval (Pre-Ordering/Ordering/Maintenance

& Repair)
Table 1: Legacy System Access Times For RNS
System Contract Data Avg. Sec. # of Calls
RSAG RSAG-TN....cccoiies Address......c..c...... b S X
RSAG RSAG-ADDR.............. Address.................. b ST X
ATLAS ATLAS-TN ..o, TN b ST X
DSAP DSAP-DDI.................. Schedule.................. ) ST X
CRIS CRSACCTS ... CSR i X vvvevacre e X
OASIS QASISBIG............ Feature/Service ............ b SO X

Table 2: Legacy System Access Times For R0S

System Contract Data Avg. sec. # of Calls
RSAG RSAG-TN Address ..........o...ee. b T X
RSAG RSAG-ADDR Address ..o X eeiereeeeeiiins X
ATLAS ATLAS-TN TN e SO X
DSAP DSAP-DDI Schedule ................... X eieeeeaeerieean X
CRIS CRSOCSR CSR i X oeeeeeeeeeeiinenas X
OASIS OASISBIG Feature/Service .............. b SPUTUOUTT X

Table 3: Legacy System Access Times For LENS/LEX/Enhanced Verigate (Pre-Order only)

System Contract Data Avg. sec. # of Calls
RSAG RSAG-TN AdAress...ooover e, SO X
RSAG RSAG-ADDR Address................... X o X
ATLAS ATLAS-TN TN K tririinrrineeannn X
DSAP DSAP-DDI Schedule................ X eiiinririee e X
CRIS CRSECSRL CER ... X e X
COFFI COFFI/USQOC Feature/Service ............ X eoeeeirnrinen X
P/SIMS PSIMS/ORB Feature/Service ............ X eiienneraenns X

Table 4: Legacy System Access Times For TAG/XML/XML Gateway

System Contract Data Avg. sec. # of Calls
RSAG RSAG-TN Address................. X i X
RSAG RSAG-ADDR Address................. X e X
ATLAS ATLAS-TN TN S X
ATLAS ATLAS-MLH TN e b SR X
ATLAS ATLAS-DID TN il b ST X
DSAP DSAP-DDI Schedule................ ) S X
CRIS CRSECSRL CSR..ien ) S X
P/SIMS PSIM/ORB Feature/Service........... X eeeeeeieaans X

Version £-:03G.00
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Table 5: Legacy System Access Tirmes for M&R (TAFI)

System BeliSewthAT&T  Count
& CLEC <= 10

CRIS X

DLETH

DLR

LMOS

EMOSupd

LNP Gateway

MARCH

OSPCM

Predictor

SCCS

Niw

Mo oM X oM o X X X
HXOoX OX XM oM X X X X X X
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0SS-2 [IA): OSS Interface Availability (Pre-Ordering/Ordering/Maintenance
& Repair)

0SS Table 1: SQM Interface Availability for Pre-Ordering/Ordering

08S Interface Availability Application Applicable to % Availability
[E[E] aoososssnmssnpomssoassnoossesasmeonesmomasnusmanassammsseaaatases#=0oaaatmas0aeasaSaoasesaaas (CILIEC ocosoncmnosasooonnomsssnsooossenansanoseanasossconoess X
LEN S ettt e ettt CLEC ... X
[L[E*&c 00 000000 00000000s00aa08 sa0asmanssansoaoaasas 0060 6e6005 300e56003038060 020 CLEC. X
LASR ettt CLEC . it e x
WP o060 000000000000 608000 00008000 006 80 000EREE065Ge 06500 080695000 90 EIEaART CLEC. .., X
OB CLEC . ... e X
Enhanced Verigate..............ooc CLEC. ..o X
LESOG ..ot e e CLEC e X
TAG XML s et e e CLEC e e x
LINP GalEWAY oo ettt e e CLEC. o, X
XML GatewWay . oo e CLEC. .. e X
COG et v e e o et CLEC s X
S e e e e CLEC ... X
DIOE e CLECBeHSauthATAT e X
SONG S e CLECBelSeuthAT& L X
ATLASICOFFL oo CLEClSettBA TET oo x
BOCRIS/CRIS oo o CLECBeHoumh AL | X
DSAP e o CLECBedSowth AT e X
RSAG oo e CLECBeHSottBAT& T oo, x
SOUS . ...troeeeeeetos oottt e CLECBeHSomth AT&T oo, x
LEATS .ot CLECAeHSomt ATET oo, X
RN S e e et e Bebsoasth AT L o X
RO et e BeHSemh A TS T e, X

0SS Table 2: SQM Interface Availability for Maintenance & Repair

0SS interface % Availability
RelSonth ATE T TAF oo e X
CLEC TAFT e e e X
CLECEBTA .. e e e e X
BellSeuthATS&T & CLEC
RIS e et X
Version 5-836.00
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EMOS HOST oot me e e ss et s m e x

ENP GAIEWAY ...ocviieiiiiiii e cemesa i asbe e s s X

MARCH e e X

OSPOM oo et ettt et e e e X

PREDICTOR. ... BRSPS PO X

SOC'S ccoosraoa0o0am0msan00a00000500000000050000E0BEAECCEAEENREIEACEININEIEORINOTTIAACHEDIEIIATTOT X
Version 5:636.00
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Appendix D: BellSouth’sAT&T’s Policy on Reposting of
Performance Data and-Recalculation-of

SEEM-Payments

BelSeuthATa [ w1|| be ru]umd tu ILDU\ll-Hﬁ‘L-e-fPVrHJ—dJrWM performance data as rcﬂected in the Sumc Qualnv Measurement
(SOQM) reports apa-+ snabire-bratorcetment MeehomsmtS LMD pavirents o ¢ sie-re-Reredy
JHMHHHHH—S%M‘}H—H—M“M—IO the extent technically feasible, under the following urwmstanr_u

1. Those SQM measures included in a state’s specific SQM plan with cotresponding sub-melrics are subject to
reposting. A notice will be placed on the PMARATEN porfonmance myasuremen website advising CLECs when
reposted data is available.

2. SQM Performance sub-metric calculations that result in a shift in the statewide aggregate performance from an “in
parity” condition to an ~out of parity” condition will be available for reposting.

3. SOM Performance sub-metric calculations with benchmarks where statewide aggregate performance is in an “out of
parity” condition will be available for reposting whenever there is a = 2% decline in BelSoath=AT&T 5 performance
at the sub-metric tevel.

4. SQM Performance sub-metric calculations with retail analogues that are in an “out of parity” condition will be
available for reposting whenever there is a degradation in performance as shown by an adverse change of === .5 in the
#Z-Srcore at the sub-metric level.

5. Any data recalculations that reflect an improvement in BebSowhsAT& T < performance will be reposted at
Ballsouth s AT & s discretion.  Howeser-statenwide-peribenanee-adst-rprove-bratewt 2o foe-benchmurk

SQM Ptrformanu. data will be rcpmtcd for a m(lximum ot three momhs in arears fmm m m nu‘l'llilm ot ihc

unreasonably dul‘l\ \_(I .mu thL ditte the error iy duulu.d. As an cxamplc., hhﬁl—fl—t—i—’l[] error _L_\ht dlsum.rud durmg: the
analvsis of the May data month_ pelormanye that triggers o reposting, ste-thierrertrigecr—darepettiebut the RO

corrceting the erroras implemented inthe calendar month of duly with the June ditg month pertormaney reports,
BelSoum ATA T will correct the data heginning with the month of the RO pnplemenmation Lluly ddetecton4 3 ax),
shich wonld he Tor the June dati oenth performance reponts, and will repostibe daty menth perlorange reports for
the three months preceding dita month performance reports — May., April, and March-sdbebrare.

T hen-upduted SOM-performanes data-ha-beenreprsedorshen apavment-error - PRS- Bascbeon dimenrerod;
Belsopth-w i recsladnte-apphiveble S EEM-puvmenti-where techiretheasiblecdorm-mas inupeo ke isonthe—is
wrrenisFron-di el detectior-Recaloylated SEEM puviientsduedoreposted- SOM dait-wH-beapade e thie suiie
pronthe-thattheappheable-ditvasrepostod—he three month-period-dorrecalentatine S ERM paviients diedoan crkor
AR e -be determriredn thessne-mapierprovdiondedescrtbedforthe SOM—Hov exmmplehoukd aerror
PARIS-he-diveoreredfor thedai-monthof Mav-Be B suthoilbeorreetdita o Mineand the duee provedingsronth—
Aprie Murehaad-Fobsrarss

S ARrdiini e for srdebetren od e daid THer 2o calerhitedremiedierresuhing drontheapphivation-oithis
prhicenilbhe made consstent withthe tepmrotthe-state-spectie SEEM-phm—includipe-dhe pacment ol steres A
bt o ent o Hek e aid- e D remedieseil-be mtade-ar BeHSouth s diverotion.

Y. Anse-tthrtmonisforuaderprsicniresitiie- Fromropphestionol- thispolievosd-boeimade s the-pesdt- ot
pitvtrepterche itos e recatenlation e made—The b crrentmonth RARISreporta ] reflectthe-tran-anted
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When a CLEC believes that an error in its specific data requires reposting where the above statewide thresholds have not been met, the
CLEC is responsible for identifying such issues and requesting Belseuth AT& T to repost the data. Any tailure to repost inaccurate data
should be brought to the attention of the Commission for resolution if it is estimated that the thresholds described in items 3, 4, or 5 have
been met at the CLEC-specific level.

Determination of when Reposting Pelicy Applies

As part of the Change Notification Process, BeliSouthAT& 1 performs an analysis of impacts that are proposed to be made to Pesfasmunee

identify changes to its reported SQM results.

To determine this impact, BeHSowhAT& T performs a query of the data warchouse to identity those records that would be impacted by the
proposed change. Once the number of records are identified, the measurement is recalculated to determine the inpact, This is the general
framcwork for analysis - the specific steps used to evaluate the impact will vary with the issuc being analyzed. However. the following
example may assist in understanding,

Assume that service orders were erroneously being included in a particular preduct disaggregation for Percent Missed Instatlation
Appointments. They should have been in another product disaggregation. Further, assume that the number of records erroncously included
is 110 records out of a total of 86,000, In this example, the numerator and denominator would both be reduced by 110 records and the
#eore-Z -Score would be recaleulated. 1t the amount of the change was sufficient to meet criteria 2, 4 or 5 above, the Reposting policy will
be invoked.

Version 5:036.00
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Appendix E: Description of Raw Data and Other
Supporting Data Files

BelSouthAT&T Service Quality Measurement Plan (SQMP)
Raw (Supporting) Data Files (SDF)
Other Supporting Data Files (OSDF)

. Definitions and Overview
A. What is Raw Data?

Raw (Supporting} Data is supporting data or records captured in BellSouhAT& T Legacy Systems about activity initiated by CLECs or
CLEC customers. Raw {Supporting) Data has been transformed from legacy system data to information (data with meaning). In some
cases this supporting data is a combination of requests and response records, orders and troubles or other combination that provide logical
transaction information. This supporting data has been normalized (converted from arcane system code to a more readable format) tor
casier use or, in some cases, the presentation is standardized so that the same data from different systems will be the same. In some cases,
intervals have been previously catculated and, in other cases, the interval start and stop times are available. State. company, product, and
other codes have been converted into English names. In short, the presentation of the mformation has been made more “user triendly™ to
facilitate use by SMEs. anditors and CLECs.

This supporting data represents all records that are used to calculate CLEC performance under the SQM sub-metrics.

H. Raw (Supporting) Data — General
Raw (Supporting) Data Files (SDF)

Raw (Supporting) Data Files for CLEC data will be published on the BMAR AT& T performance measurcment website each month. For
the measures calculated in BMxEaPthe AT&T performance mcasurement report process, these files will contain the CLEC imtiated records
required to replicate the report or reports as applicable. These tiles will be present for those reports gencrated from data processed by
PAAR the AT&T perfornunce measurement report process,  Some reports are caleulated outside of Pai=dPthe AT&T performanee
measurement report process and the resulbts are simply uploaded for posting. These reports will have Jess detailed Supporting Data Files.

Other Supporting Data Files (OSDF)

Other Supporting Data Files will also be provided upon CLEC request cach month. These files contain CLECSs initiated data/records
extracted from the legacy systems, but “excluded” from the measurcs in each segment of the SQMP reports (Ordering. Flow Through
Detail, Provisioning and Maintenance). The OSDF will contain only records not included in one of the SDFs. The CLEC will be able to
access the request form by clicking on the OSDF folder in their section of the PMAPATA T portormunee meastrement WobSien chsite,
The requested data will be loaded into the file within 10 business hours. The OSDF will also include partial and- or incomplete records if
the CLEC owner can be identified. The OSDF will be regional in scope (not state-specific) and will include records for all related
Measurements. The OSDF will not include records that are in any SDF. These four files may be large and the CLEC will be responsible

for having an appropriate computer and the software necessary to aceept and make manipulation of the files possible.
A_ Raw Data (SDF) Records — 0SS

For OSS Metrics;

Supporting data is provided for the following metrics

*  0OS8S-1[ARI): OSS Response Interval { Pre-Ordering/Ordering/Maintenance & Repair)y
= OSS8-2[IA]: Imertace Availability (Pre-Ordering/Ordering/Maintenance & Repair)

Version 5-036.00
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»  PO-2[LMT]: Loop Makeup — Response Time — Electronic

B. Raw Data {SDF) Records - Ordering

For Ordering Metrics:

Supporting data is provided for the following metrics:

+  0-2[AKC]: Acknowledgement Message Completencss

*  0-83{Rl}: Reject Interval

*  O-9[FOCT}: Firm Order Confirmation Timeliness

» Q-1 [FOCC]: Finm Order Confirmation and Reject Response Completeness

As a general rule, all versions of transactions are provided in the Supporting Data Files. Records for Service Requests that are related to a
project, cancelled prior to being FOC d or Clarified/Rejecied, and versions of records not used in the reports will be placed into the Other
Supporting Data File — Ordering.

C. Raw Data (SDF) Records — Provisioning

For Provisioning Metrics:

Supporting data is provided for the following metrics:

»  P-1 [HOI}: Held Order Interval

*  P-2A[PJ48]: Percentage of Orders Given Jeopardy Notices >= 48 Hours

= P-2B[PJ]): Percentage of Orders Given Jeopardy Notices

*  P-3[MIA]): Percent Missed Installation Appointments

s P-4[0OCI: Order Completion Interval

«  P-3[CNI]: Average Completion Notice Interval

+  P-7[CCI): Coordinated Customer Conversions Intervat — Hot Cut Duration

> P- 7A {CCT] Coordmmcd Customer Convemom — Hot Cut Timcliness Per(,em within Interval

s RTEHCR T He PepeentRaavis bl ‘;!’cc'u vedb vt Dol Completed-Serviee Order
= P7D [NCDD] Non Coordmaled Cuslomer( onversions - Perc.ent Completed and Nonhnd on Due Date
*  P-9[PPT]: RercentProvisioning| 4 - screeLdeder- Completonlrov isoning Trouble Rate

*»  P-11{SOAL Service Order Accuracy

= P-I3B[LOOS]): LNP-Percent Qut of Service < 60 Minutes

*  P-13C[LAT}: LNP-Percentage of Time BelSewth AT&T Applies the 10-Digit Trigger Prior to the LNP Order Duc Date
+  P-13D[LDT]: LNP-Disconnect Timeliness (Non-Trigger)

All service order activity that results from Service Requests generated by the CLEC and used in the calculation of a report witl be furnished
as a part of the Supporting Data Files. Records for D, R, F, and M order types, as well as cancelled orders will be placed in the Other
Supporting Data File — Provisioning.

D. Raw Data (SDF} Records - M&R

For Maintenance and Repair (M&R) Metrics:

Supporting data is provided for the tollowing metrics:

= M&R-1 |[MRA}J: Percent Missed Repair Appointments

¢ M&R-2[CTRR]: Custowner Trouble Report Rate

o MAR-2ZATCTRRNPRR | Customer Trouble Report Rate Mot of Provisioning Trouble and Repein Reports
¢ ME&R-3 [MAD]: Maintenance Average Duration

*  M&R-4[PRT]: Percent Repeat Customer Troubles within 30 Days

. M&R-5 [QOS]: Out of Service (00S) = 24 Howrs

All custemer subrmitted reports used in the caleulation of a metric will be furnished as a part of the Supporting Pata Files. Reports that are
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I excluded, canceled, or in error, will be placed in the Other Supporiing Data File - M&R. Specificaily not included are BeliSowth AT& T
generated tickets such as employee, auto-detect, and tickets associated with service order activity dispatches.

E. Raw Data {SDF) Records — Other

For Other Metrics:
Billing:

Supporting data is provided for the tollowing metrics:

» B-1[BIA]: Invoice Accuracy

+« B-2 [BIT]: Mean Time to Deliver Invoices

* B-5[BUDT]: Usage Data Delivery Timeliness

* B-10[BEC)]: Percent Billing Adjustment Requests (BAR) Responded to within 40 Business Days

‘The Billing Supporting Data File used to create performance measurements for billing is provided for CLECs en the PMARAT&ET
performance measurement website. This SDF along with the reports resulting from billing supporting data ¢an be used tor replicating the
measurcs. Any billing data used or not used in creating the billing measures is part of the CLEC s invoices sent to them on a monthly
basis. Any charges or adjustments are part of their individual invoices, which identify the nature of the charges or adjustments, whether
credits or debits.

Database Update Information - None
Trunk Group Performance — None

Collocation — None:

Supporting data is provided tor the following metrics:

«  C-1TART]: Collocation Average Response Time
* C-2[ATL: Collocation Average Arrangement Time
| = C-3[MDD}: Collocation Percent of Due Dates Missed

Change Management - None

. Supporting Data User Manual (SDUM} and Schema for Other Supporting Data Files (OSDF)

The SDUM and Schema can be found at the AT& T performance mggsurvment websitebR-thiip=prmapbellonth-comy in the
Documentation/Exhibits folder.
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Appendix F: AT&T Data Notification Process

_Omn the first husiness day of the month preceding the Gota mwonth for which AT& T proposes 1o make any change to the method by which
ts perlormance data s caleulaed, AT&T will provide netice of any change 1o the method by which its performanee data is caleutated.
These changes (hereinalter refarred to as “Datn Notiticatton Changes™) will be pubhished and viewable on the AT&T perforntange
ineasurement website within the Exhibits:Data Notification section. This notice will identty the attected mensure(s), describe the

proposed change, provide a reason tor the propesed change, and outling its impact.

T2

~Nodater than Hficen (15) business davs after Data Notification Chanees are publishod by AT& T attected parties must fiie coninents
with AT& T to the extent they have ebiections or concerns about the. Data Notiheation Chanpes,

el

AT& T witl conduct an industry conderence call with the aftected parties to resobye objections or concerns no later than thie § business
davs ofler writlen comments are received.

4. The Data Notitication Changes set torth in the written notice referenced above would be presumptively salid and deemed approved

effeerive thirty (303 calendar davs after thet notiee on undisputed items.  Hems under discussion will remain vpen until agreement is

reached by the atfected partics.

On-the-tiest-brsiness-day-of the ponth-preecdingcihe datamenth-torwhich BellSouh proposestopakeanychapge-to-the-metod by
W%W}W%ﬁtﬂ%—BM—WMMH% WWW%}MM
] : %m@hd&%%&@ww efs

perk H+m%dﬂkH9Hhe4Mkwrme—druﬂ—mﬂ+{ heemztﬂwmwd—&% ‘PrelurinPat-hprgesT

Frme vt daber- Hh-Fowr busthesdiv o atier the aritien notcereterenced-aboce-has beerrprovided: BeHSoud-wiconducmiindushy
eorfersheevat-atwhich-tme thewlFected parties s elbas the-Lommbstopcimrado e tionaboubcitherthe Propased-Data
Clrpereor-the Pretimisane-Bata- Changes— e catb il bovenduetedrom-2itto- St poe - Heastent Jime

2o Do-duterthat e H - Bestness-days ahier shae-thadistee vorterereecshasocied pardos st -l s rttet-cammentaith-the
Copnisiontethe extot-thev-dnce objectomsob-coperinsbodt-the Proposed-Bata-Lhanpes:

At he Propomed-DataLhargessetdordirthe weitten-hotive reterenced-abovevoskd-beprespptivehoahid-and-deemeduapproved
b iamtimsion-eecthe thiree 30 calendar dave sfiordbat-notessitesthoCommiedon-Sabdivech-Belhouth notin2o
forvenrd-aeith-thechatises:

Version 5-036.00
102 Effective Date: Aprilo.
20081BD




atat

&-BELLSOUTH"
Docket No. 000121A-TP

Florida Performance Metrics Appendix G: SQM Equity Determination

Appendix G: SQM Equity Determination

This document describes the approach utilized in the determination of Equity for mcan, proportion, and ratc measures within the
BelSouthAT&LT Single Report Structure (SRS).  The statistical comparison of BSTAT& | performance data to CLEC performance data is
based upon the “Modified 27 methodology.

A. Standard Error (S)

The Standard Error must be calculated tor use as the denominator in the formula for the Z-Score. The appropriate calcufation of Standard
Error is dependent on the measure type as shown below:

MEAN: 1 1
S = StDevper +
Rpst  Aciec
PROPORTION: : 1
S = PBST(I“PBST +
Basr  Meree
RATE: -
R 1 1
S = [Fpor| —+
st Meiee

Agyr = number of observations for BelSowthAT& T in current time period

e ec = number of observations for CLECs in current time period

StDevgsr = estimated standard deviation of BelSewh AT & 1 performance calculated using current time period’s data.
f’BST = estimated BeHSewth AT & | performance proportion calculated using current time period’s data.

Fyep = cstimated BelSonth A T& T performance rate caleutated using current time peried's <data,

B. Z-Score (£)

Once the Standard Error has been caleulated, the Z-Score is then calculated using the formula below:

_ BST*-CLEC*
s

BST*= cstimated BelSowh AT& T mean ( XB'SI‘ ), proportion { ﬁ&w— ). or rate { f"ABS;,— } calculated using the current time period’s data.

Z

CLEC* = estimated CLEC mean ( X(-”‘_r(- ), proportion ( 16(‘1‘!;‘(‘ }, or rate { l:(\‘,“,‘_\(‘ } cateulated using the current time period’s data.

C. Equity Determination

After caleulation ot the Z-Score, Equity is determined using the criteria shown in the table below:

Better Performance + Better Performance +
YES Z <= 1.645 Z>=-1.645
NO Z > 1.645 Z <-1.645

Exception 1: A Z-Score value cammot be detenmined if a Standard Esror value is 0. In that case. Equity 1s determined using the "Direct Companison™
criteria shown in the table below,

Exception 2: Measures OSS-1 (| AR, O-12 [OAAT], B-1 |BIA]. B-2 [BIT]. and M & R-6 [MAAT] also use the ~Dircct Comparison™ criteria,
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' Better P;éfforhiahcé t

- ;:ZBet'_t_e;_r"l:’éi'f'prrhar:ma +

YES CLEC Measure >= BSTAT&T CLEC Measure <= BSTAT&T Measure
Measure
NO. | CLEC Measure < BSTAT&T Measure | CLEC Measure > BSTAT&T Measure
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Reporting Dimensions

CLEC or IXC Carrier specitic total, with the following reporting dimensions for all measurements.

*  Special Access disaggregated by bandwidth
- Sub Totaled by State
| - Totaled by BellSaunthAT&T

Comparison reports are required for:

*  CLEC/ IXC Carrier Aggrepate
[ ¢ BeliSouthAT& T Long Distance (BSER) Aggregate
Special Access is any exchange access scrvice that provides a transmission path between two or more points, cither directly, or through a

central office. where bridging or multiplexing functions are performed, not utilizing BeHSouh-AT& T end office switches.

Special Access Scrvices include dedicated and shared facilities configured to support analog:voice grade service, metallic and/or telegraph
service, audio, video, digital data service (DDS), digital transport and high capacity service (DS1, D83 and OCn), collocation transport,
links for $§7 signaling and database queries, SONET access including OC-192 based dedicated SONET ring aceess, and broadband
scrvices.

Exclusions: Transmisston path requests pursuant 1o an Interconnection Agreement for Unbundled Network Elements (UNE) are excluded
from these Performance Measures.

Reporting Period: The reporting period is the calendar month, unless otherwise noted, with all averages or percentages displayed to one
dectmal point.
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ORDERING

Measurement: SA-1 FOC Receipt

Description

I The Firm Order Confirmation (FOC) is the BelSowh AT T response to an Access Service Request {ASR), whether an initial or
supplement ASR, that provides the CLEC or 1XC Carrter with the specific Due Date on which the requested circuit or circuits will be

| installed. BeHSawhAT& T will conduct a minimum of an clectronic facilities check to ensure due dates delivered in FOCs can be relied
upon. The performance standard tor FOCs received within the standard interval is expressed as a percentage of the total FOCs received
during the reporting period. A diagnostic distribution is required along with a count of ASRs withdrawn at BeHRouth AT& T's request duc
to a lack of BelSouth AT T facilities or otherwise.

Calculation Methodology

Percent Meeting Performance Standard:

* [Count FOCs received where (FOC Receipt Date — ASR Received Date) < = Performance Standard] ¢ Total FOCs received during
reporting period x 100

FOC Receipt - Distribution:
* (FOC Receipt Date — ASR Received Date), for each FOC received during reporting period, distributed by:
0 days, >0 - <=lday, >0 day - <=2 days. >0 day - <= 5 days, > 2 days - <= 10 days, > 10 days

duc to a lack Of Bﬁ%&&dtunggj_ tactlities or mhem ise

Business Rules

| 1. Coumnts are based on cach instance of'a FOC reccived from BelSeath AT& T, Ifone or more Supplement ASRs are issued to correct
or change & request, cach corresponding FOC, which 1s received during the reporting period, is counted and measured.

2. Days shown are business days, Monday to Friday. excluding National Holidays,  Activity starting on a wegkend, or holiday, wiil
retlect & start date of the next business day. and activity ending on a weekend. or holiday, will be calculated with an end date of the
last previous business day.

3. Projects are included.

Exclusions

*  Unselicited FOCs
* Disconnect ASRs
*  Cancelled ASRs

*  Record ASRs

Levels of Disaggregation

+ DSO
* DSI
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« DS3 (Non Optical)
+ DS3 (Optical OCn)

Performance Standard

o Percent FOCs Received within Standard ... - DSO >= 98.0% within 2 business days
- DS1 »= 98.0% within 2 business days
- DS3 »= 98.0% within 5 business days
-OCn - ICB (Individual Case Basis)

0 FOC Receipt Distribution ... - Diagnostic
. ASRs Withdrawn at BelSowhAT& s Request Duc to a Lack of
BellSewthAT& T Facilities or Qtherwise .o - Diagnostic
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ORDERING

Measurement: SA-2 FOC Receipt Past Due

Description

I The FOC Receipt Past Due measure tracks all ASR requests that have not received an FOC from BelSawmh AT&T within the expected FOC
receipt interval, as of the last day of the reporting period and do not have an open, or omtstanding, Query/Reject. This measure gauges the
magnitude of late FOCs. A distribution of these late FOCs, along with a report of those late FOCs that do have an open Query/Reject, is
required for diagnostic purposes.

Calculation Methodology

Percent FOC Receipt Past Due - Without Open Query/Reject:

*  Sum of ASRs without a FOC Received, and a Query/Reject is not open, where (End of Reporting Period — ASR Received Date
>Expected FOC Recetpt Interval) / Total number of ASRs received during reporting period x 100

FOC Receipt Past Due - Without Open Query/Reject - Distribution:

* [(End of Reporting Period — ASR Received date) -~ (Expected FOC Receipt Interval}} for ASRs without a FOC received and o
Query/Reject is not open with the CLEC or 1XC Carrier, distributed by:

0 days. >0 - <= 5 days, >5 days - <= [0 days, > 10 days - <= 20 days, > 20 days - <= 30 days, > 30 days - <= 40 days, > 40 days
Percent FOC Receipt Past Bue - With Open Query/Reject:

*  Sum of ASRs without a FOC Received, and a Query/Reject is open. where (End of Reporting Period - ASR Sent Date > Expected
FOC Receipt Interval) / Total number of ASRs received during reporting period x 100

Business Rules

| 1. All counts are based on the latest ASR request sent o Belsombh A T& T, Where one or more subsequent ASRs have been sent, only
the latest ASR would be recorded as Past Due if no FOC had yet been returned.

2. The Expected FOC Receipt Interval, used in the caleulations, will be the interval identified in the Performance Standards for the FOC
Receipt measure.

3. Days shown are business days, Monday 1o Friday, excluding National Holidays. Activity starting on a weekend. or holiday, will
reflect a start date of the next business day. and activity ending on a weekend, or holiday, will be cateulated with an end date of the
last previous business day.

4. Projects are included.

Exclusions

*  Unsolicited FOCs
= Disconnect ASRs
*  Cancelled ASRs

*  Record ASRs

Levels of Disaggregation

+ D56
+ DSI
¢ DS3 (Non Optical)
*  DS3 (Optical OCn)

Performance Standard
= Percent FOC Receipt Past Due - Without Open Query/Reject... < 2.0 % FOC Receipt Past Due
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0 FOC Receipt Past Due - Without Open Query/Reject — Distribution - Diagnostic
*  Percent FOC Receipt Past Duc - With Open Query/Reject....... - Diagnostic
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ORDERING

Measurement: SA-3 Offered Versus Requested Due Date

Description

The Offered Versus Desired Due Date measure retlects the degree to which BellSouthAT& T is committing to install service on the CLEC
ot IXC Carrier Desired Due Date (CDDDY), when a Due Date desired is equal to or greater than the-Belbsoub AT stated interval, A
distribution of the delta, the difference between the CDDD and the Otfered Date, for these FOCs is required for diagnostic purposes.

Calculation Methodology

Percent Offered with CLEC or EXC Carrier Requested Due Date:

*  [Count of ASRs where (FOC Due Date = CDDD]/ [Total number of ASRs where (CDDD — ASR Received Date) =
l >BelSowmhAT& T Stated Interval] x 100

Offered versus Requested Interval Delta — Distribution:

[ + [{Offered Due Datc - CDDD) where (CDDD — ASR Received Date) = > Belbowh AT Stated Interval] for each FOC received
during the reporting period, distributed by:

0 days, =0 - <= 5 days, >3 days - <= 10 days, > 10 days - <= 20 days, > 20 days - <= 30 days, > 30 days - <= 40 days. > 40 days

Business Rules

| 1. Counts are based on each instance of a FOC received from BelSewthA 14T, 1t one or more Supplement ASRs are issucd to correct
or change a request, each corresponding FOC, which is received during the reporting period. is counted and measured.

2. Days shown are business days, Monday to Friday. excluding Nationat Holidays, Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day.

3. Projects are included

Exclusions

*  Unsolicited FOCs
*  Disconncct ASRs
*  (Cancelled ASRs
*  Rceord ASRs

Levels of Disaggregation

= DSO
« DSI
*  DS3 (Non Optical)
*  DS3 {Optical OCn)

Performance Standard
o Pereent Ottered with CDDD (where CDDD => BeHSeontk ATAT Stated Interval) = 100%

. Oftered versus Requested Interval Delta — Distribution... ... ... - Diagnostic
. Belbouth A T& T Stated Intervals: To be determined by BelSowh AT& |
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PROVISIONING

Measurement: SA-4 On Time Performance To FOC Due Date

Description

On Time Performance To FOC Due Date measures the percentage of circuits that arc completed on the FOC Due Date. as recorded from
the FOC received in response to the last ASR received. Customer Not Ready (CNR) situations are defined as Customer Not Ready (SR),
No Access (SA), Customer Requests a Later Date (SL), and Customer Other (SO) which may result in an installation delay. The On Time
Performance To FOC Due Date is calculated both with CNR consideration, i.e. measuring the percentage of time the service is installed on
the FOC due date while counting CNR coded orders as an appointment met, and without CNR consideration.

Calculation Methodology

Percent on Time Performance to FOC Due Date — With CNR Consideration:

l +  [{Count of Circuits Complcted on or betfore BelsewhAT& I Committed Due Date + Count of Circuits Completed after FOC Due
Date with a verifiable CNR code} / (Count of Circuits Completed in Reporting Period)} x 100

Percent on Time Performance to FOC Due Date - Without CNR Consideration:
| *  [{Count of Circuits Completed on or before BelSewth A& T Committed Due Date) / (Count ot Circuits Completed in Reporting
Period)} x 100

Note: The denominator for both calculations is the tetal count of circuits completed during the reporting period, including all
circuits, with and without a CNR code.

Business Rules

1. Measures are based on the last ASR received and the associated FOC Due Date received from Belsowb A T& T

2. Selection is based on circuits completed by BeHSeurs A T&E during the reporting period. An ASR may provision more than one
circuit and BelSouh AT& T may break the ASR into separate internal orders, however. the service order is not considered completed
for measurement purposes until all circuits are compteted.

[ 3. BeliSewthAT& T Completion Date is the date upon which BelSewthATA& T completes installation of the circuit. as noted on a

completion notice to the CLEC or IXC Carrier.

4. Projects arc included

5. A Customer Not Reudy (CNR) is defined as a verifiable situation beyond the control of BelSouthAl& | that prevents
Belseuwdr ATAT from completing an order, including the following: CLEC or 1XC Carrier is not ready; end user ts not ready:

procedures are followed to notity the CLEC or IXC Carricr of a CNR siteation and allow a reasonable period of time for the CLEC
or 1XC Carrier to comrect the situation.

Exclusions
*  LUnsolicited FOCs
*  Disconnect ASRs
= Cancelled ASRs
*  Record ASRs

Levels of Disaggregation

« DSO
+« DSI
«  DS3 (Non Optical}
+  DS3 (Optical OCn)

Performance Standard
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. Percent On Time to FOC Due Date - With CNR Consideration =>98.0% On Time
¢ Percent On Time to FOC Due Date - Without CNR Consideration - Diagnostic
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PROVISIONING

Measurement: SA-5 Days Late

Description

Days Late captures the magnitude of the delay, both in average and distribution, tor those circuits not completed on the FOC Due Date, and
| the delay was not a result of a verifiable CNR situation. A breakdown of delay days caused by a lack of BellSauwthA T& 1 tacilitics is
required for diagnostic purposes.

Calculation Methodology

Average Days Late:

* I [Circuit Completion Date-BelSouth AT& T Committed Due Date (for all Circuits Completed Beyvond BeHSowthAT& T
Committed Due Date without a CNR code)] / (Count of Cireuits Completed Beyond BellSeuth AT& T Committed Duce Date without
a UNR code)

Days Late Distribution:

*  Circuit Completion Date HelSeuh AT&T Committed Due Date (for atl Circuits Completed Beyond BedlSouthA &' Committed
Due Date without a CNR cacde) distributed by:

<= 1day, 0-<3days. »| - <=5 days. =5 - <=0 days, >10 - < =20 days, >20 - < =30 days. >30 - <=40 days, >40 days

Average Days Late Due to a Lack of BelSouthAT& T Facilities:

* I [Circuit Completion Date HBeHSowh AT& T Committed Due Date (for all Circuits Completed Beyond BeHSauh A T& T
Committed Due Date without a CNR code and due to a Lack of BeHSouthAT& T Facilities] / (Count of Circuits Completed Bevond
BelSeuthAT& 1T Committed Due Date without a CNR code and due to a Lack of BelSouth-AT&T Facilities)

Business Rules

1. Measures are based on the latest valid ASR received and the associated FOC Due Date received from the BelSeothAT& T

2. Selection is based on circuits completed by BelSesdAT& T during the reporting period. An ASR may provision more than one
circuit and BeHSowh AT & may break the ASR into separate internal orders, however, the service order is not considered completed
for measurement purposes until all circuits are completed.

3. Days shown are business days, Monday to Friday, excluding National Holidays.,  Activity starting on a weckend, or holiday, will
reflect a start date of the next business day. and activity ending on a weekend, or holiday, will be calculated with an end date ot the
last previous business day.

4. Projects are included

Belsewh AT& T trom completing an order, including the following: CLEC or IXC Carrier is not ready: end user is not ready:
connccting company. or CPE (Customer Premises Equipment) supplier, is not ready. BelSeath AT& T must ensure that established

procedures are followed to notify the CLEC or 1XC Carrier of a CNR situation and allow a reasonable pertod of time for the CLEC
or IXC Carrier to correct the situation

Exclusions

*  Unsolicited FOCs
*  Disconnect ASRs
*  Cancelled ASRs
*  Record ASRs

Levels of Disaggregation
s DSO
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» DSt
» DS3 (Non Optical)
* DS3 (Optical OCn)

Performance Standard

. Average Days Latc ... <
. Days Late Distribution
| O Average Days Late Due to a Lack of BeHSowthAT&T Facilities - Diagnostic
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PROVISIONING

Measurement: SA-6 Average Intervals - Requested/Offered/Installation

Description

This measure capturcs three important aspects of the provisioning process and displays them in relation to each other. The Average CLEC
or IXC Carrier Reguested Interval, the Average BellSouthAT& T Offered Interval, and the Average Installation Interval, provide a
comprehensive view of provisioning, with the ultimate goal of having these three intervals equivalent.

Calculation Methodology

Average CLEC or IXC Carrier Requested Interval:

*  Sum (CDDD — ASR Reccived Date) / Total Circuits Completed during reporting period
Average BelSouthAT& T Offered Interval:

*  Sum (FOC Due Date ~ ASR Received Date) / Total Circuits Completed during reporting period

Average Installation Interval:

Sum (BeHSouthATLT Completion Date - ASR Received Date) 7 Total Circuits Completed during reporting periog

Business Rules

. Measures are based on the last ASR recetved and the assoctated FOC Due Date received from BelSowh AT& L.

. Selection is based on circuits completed by BelSouthAT& T during the reporting period. An ASR may provision more than one
circuit and BelSeouhAT&T may break the ASR into separate internal orders, however, the ASR is not considered completed for
measurement purposes until all circuits are completed.

3. Days shown arc business days. Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
retlect a start date of the next business day, and activity ending on a weekend. or holiday, will be calculated with an end date of the
last previous business day.

4. Projects arc included

5. The Average Installation Interval includes all completions.

[oe

Exclusions

+  Unsolicited FOCs
*  Disconnect ASRs
*  Cancelled ASRs

* Record ASRs

Levels of Disaggregation

= DSO
+ DS}
*  DS3 (Non Optical)
*  DS3 (Optica] OCn})

Performance Standard

o Average Requested Interval o - Diagnostic
*  Average Oftered Interval ... F SOOI - Diagnostic
0 Average Installation Interval ... e - Diagnostic
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PROVISIONING

Measurement: SA-7 Past Due Circuits

Description

The Past Due Circuits measure provides a snapshot view of circuits not completed as of the end of the reponting period. The count is taken
l from those circuits that have received a FOC Due Date but the date has passed. Results are separated into those held for BeHSouthAT& T
reasons and those held for CLEC or IXC Carrier reasons (CNRs), with a breakdown, for diagnostic purposes. of Past Due Circuits due to a
i tack of BeHSauh ATAT facilities. A diagnostic measure, Percent Cancellations After FOC Due Date, is included to show a percent of all
cancellations processed during the reporting period where the cancellation toek place after the FOC Due Date had passed

Calculation Methodology

Percent Past Due Circuits:

¢ [{Count of all circuits not completed at the end of the reporting period > 5 days beyond the FOC Due Date, grouped separately for
l Total BebsowhAT& T Reasons, Lack of BelSeuthAT& T Facility Reasons, and Total CLEC/Carrier Reasons) / (Total
uncompleted circuits past FOC Due Date, for all missed reasons. at the end of the reporting period)] x 100

Past Due Circuits Distribution:

* Count of all circuits past the FOC Duc Date that have not been reported as completed (Calculated as last day of reporting period -
FOC Duc Date) Distributed by:

<= bday, »1 - <=5 days, 0 days - < = 5 days, >5-<=10 days, >10 - < =20 days. 20 - < =30 days, >30 - <=4( days, >40 days
Percent Cancellations after FOC Due Date:

*  [Count (All circuits cancelled during reporting period, that were Past Due at the end of the previous reporting period, where (Date
Cancelled > FOC Due Date) / (Total circuits Past Due at the end of the previous reporting period)] x 100

Business Rules

1. Calculation ot Past Due Circuits is based on the most recent ASR and associated FOC Due Date,

| 2. An ASR may provision more than one circuit and BelSouthA L& T may break the ASR into separate internat orders. however, the
service order is not considered completed for measurement purposes until all segments are completed.

3. Days shown are business days, Monday to Friday. excluding National Holidays. Activity starting on a weckend, or holiday, wilt
reflect a start date of the next business day. and activity ending on a weekend, or holiday. will be calculated with an end date of the
last previous business day.

4, Projuts are imludul

procx_duru are tullowcd to notity the CLEC or IXC Camer of a ( NR s:tuanon and 1]low a rgdsonablc pumd of time for the (.LEC
or IXC Carrier to correct the situation

Exclusions

*  Unsolicited FOCs
*  Disconnect ASRs
*  Record ASRs

Levels of Disaggregation
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- DSO/ DS/ DS3 {Non Optical) / DS3 (Optical OCn)
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Performance Standard
. Percent Past Due Circuits - Total BeliSeuthA T&T Reasons ... < 3.0 % = 5 days beyond FOC Due Date
. Percent Past Due Circuits - Due to Lack of BelsowthAT& [ Facitities - Diagnostic
*  Percent Past Due Circuits - Total CLEC Reasons.....o..oeeenee - Diagnostic
o Past Due Circuits Distribution ...~ Diagnostic

Percent Canceliation After FOC Due Date ... - Diagnostic
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PROVISIONING

Measurement: SA-8 New Installation Trouble Report Rate

Description

New Installation Trouble Report Rate measures the quality of the installation work by capturing the rate of trouble reports on new circuits
within 30 calendar days of the instaliation.

Calculation Methodology

Trouble Report Rate within 30 Calendar Days of Installation:

¢ [Count {trouble reports within 30 Calendar Days of Installation) / (Total Number ot Circuits Installed in the Report Period)] x 100

Business Rules

completion advice to the CLEC or IXC Carrier.
2. The caleulation for the following 30 calendar days is based on the creation date of the trouble ticket.

Exclusions

*  Trouble tickets that are canceled at the CLEC™s or IXC Carrier’s request

«  CLEC. IXC Carrier, CPE (Customer Premises Equipment). or other customer caused troubles
| o BelSeathAT& T trouble reports associated with administrative service

¢  Tickets used to track referrals of misdirected calls

* CLEC or }XC Carrier requests tor informational tickets

Levels of Disaggregation

« DSO

* DSI

+ DS3 {Non Optical}

*  DS3 (Optical OCn)

¢  Bcelow DS3 (DS0 + DS

«  DS3and Above (DS3 + OCn)

Performance Standard

0 New Installation Trouble Report Rane ... < = 1,0 trouble reports per 100 circuits installed
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MAINTENANCE & REPAIR

Measurement: SA-9 Failure Rate

Description

l Failure Rate measures the overall quality of the circuits being provided by the BellSewth A T& 1 and is calculated by dividing the number of
troubles resolved during the reporting period by the total number of “in scrvice™ circuits, at the end of the reporting period, and is then
annualtzed.

Calculation Methodology
Failure Rate — Annualized:

Failure Rate = (a / b)*100)

Failure Rate Annualized = (¢ / d)*100

¢ a= Count of trouble reports resolved during a report period
* b= Number of circuits in service at the end of the report period

* c= Average count of trouble reports closed per month during the past 12 moniths
* d= Average number of circuits in service per month for the past 12 months

Business Rules

|1

A trouble reportiticket is any record (whether paper or electronic) used by BelSouth A | & T for the purposes of tracking related action
and disposition of a service repair or maintenance siteation,

A trouble is resolved when BeHsowthAT& T issues notice to the CLEC or 1XC Carrier that the circuit has been restored to operating
parameters.

. Where more than one trouble is resolved on a specitic circuit during the reporting period, each trouble is counted in the Trouble

Report Rate.

Exclusions

* Trouble tickets that are canceled at the CLEC s or IXC Carrier’s request

0 CLEC IXC C']rricr CPE (Customer Prcmiscs‘ Equipmuﬂ) or mhtr customer caused troubles
o CLI:(. or ]XC Carrier requests l‘or mi(mnmmnal llLkLib

*  Tickets used to track referrals of misdirected calls

Levels of Disaggregation

+  Below DS3 (DSO + DS

+*  DS3 and Above (DS3 + OCn)
+ DSO

« DSI

¢ DS3 {Non Optical)

=  DS3 (Opucal Ocn)

Performance Standard

. Failure Rate Annuahized ..o, I - Betow DS3 <= 10.0%
- DS3 and Above <= 10.0%
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MAINTENANCE & REPAIR

Measurement: SA-10 Mean Time to Restore

Description

The Mean Time To Restore interval measures the prompiness in restoring circuits to operating levels when a  problem or trouble is
received by BelBSowthAT& T, Calculation is the efapsed time from the CLEC or [XC Cayrier submission ot a trouble report to
BellSouth AT& T to the time BelSenth AT& T closes the trouble, less any Customer Hold Time or Delayed Maintenance Time due to valid
customer, CLEC, or TXC Carrier caused delays. A breakdown of the pereent of troubles outstanding greater than 24 hours, and the Mean
Time to Restore of those troubles recorded as NTF 7 Test OK,, is required for diagnostic purposes.

Calcuiation Methodology

Mean Time To Restore;

* T [{Date and Time of Trouble Ticket Resolution Closed to the CLEC or IXC Carrier — Date and Time of Trouble Ticket Received
| by BelSeuthAT&T) - (Customer Hold Times)] 7 {Count of Trouble Tickets Resolved in Reporting Period)]
% Out of Service Greater than 24 hrs:

¢ [Count of Troubles where {Date and Time of Trouble Ticket Resolution Closed 1o the CLEC or 1XC Carrier — Date and Time of

! Trouble Ticket Received by BellSowh ATE DY — (Customer Hold Times) is > 24 bws 7 (Count of Trouble Tickets Resolved in
Reporting Period)] x 100

Mean Time To Restore — NTF / Test OK:

« X [{Date and Time of Trouble Ticket Resolution Closed to the CLEC or [XC Carrier as NTF i Test OK - Date and Time of Trouble
I Ticket Referred to BelSouth AT &) — (Customer Hold Times)} ¢ (Count of Trouble Tickets Resalved in Reporting Period as NTF
iTest OK)]

Business Rules

| I. A trouble report or trouble ticket is any record {whether paper or electronic) used by BeHSouth AT& | for the purposes of tracking
related action and disposition of a service repair or maintenance situation.
2. Elapscd time is measured on a 24-hour, seven-day per-week basis. without consideration of weekends or holidays.
3. Multiple reports in a given period arc included, unless the multiple reports for the same customer is categorized as “subsequent”™ (an
additional report on an already open ticket).
4. “Restore” means to return to the expecied operating parameters for the service regardless ot whether or not the service, at the time of
f trouble ticket creation. was operating in a degraded mode or was completely unusable. A trouble is “resolved” when BelSowmthAT& L
issues notice 1o the CLEC or 1XC Carrier that the customer’s service 1s restored to operating parametcrs.
5. Customer Hold Time or Delayed Maintenance Time resulting from veritiable situations of no access 1o the end user’s premises, or
other CLEC or IXC Carrier caused delays. such as holding the ticket open for montoring, is deducted from the total resolution
interval.

Exclusions

* Troublc tickets that are canceled at the CLEC s or 1XC Carrier’s request

* CLEC. IXC Carrier, CPE {Customer Premises Equipment). or other customer caused troubles
I *  BelSowhAT&T trouble reports associated with administrative service

*  CLEC or IXC Carricr requests tor informational tickets

+  Trouble tickets created tor tracking and/or monitoring circuits

*  Tickets used to rack referrals of misdirected calls

Version 5436.00
123 Effective Date: Aprii9.
2008TBD
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Levels of Disaggregation

Below DS3 (DSO + DS1)

*  DS3 and Above (DS3 + OCn)
« DSO

= DS]

*  DS3 (Non Optical)

= DS3 (Optical OCn)

Performance Standard

0 Mean Time to Restore. ... - Below DS3 <= 2.0 Hours

- D53 and Above <= 1.0 Hour
* Y OutofService > 24 Hrs.oo e, - Diagnostic
¢ Mean Time to Restore —-NTF/ Test OK.. ..o - Diagnostic

Version 5:036,00
124 Effective Date: Aprilg.
200878BD
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MAINTENANCE & REPAIR

Measurement: SA-i1 Repeat Trouble Report Rate

Description

The Repeat Trouble Report Rate measures the percent of maintenance troubles resolved during the current reporting period that had at least
one prior trouble ticket any time in the preceding 30 calendar days from the ereation date ot the current trouble report.

Calculation Methodology

Repeat Trouble Report Rate:

* [{Count of Current Trouble Reports with a previous trouble, reported on the same circuit. in the preceding 30 calendar days)] /
{Number of Reports in the Report Period) x 100

Business Rules

L
| 2
3.

4.

A trouble report or trouble ticket is any record {whether paper or electronic) used by Beltsowth A T&T for the purposes of tracking
refated action and disposition of a service repair or maintenance situation,

A trouble is resolved when BeHSouth A T& T issues notice to the CLEC or IXC Carrier that the circuit has been restorved to operating
parameters.

If a trouble ticket was closed out previously with the disposition code classitying it as NTF/TOK, then the second trouble must be
counted as a repeat trouble report if it is resolved to BellSearh A1 & | reasons.

The trouble resolution need not be identical between the repeated reports for the incident to be counted as a repeated trouble.

Exclusions

*  Trouble tickets that are canceled at the CLECs or 1XC Carrier’s request

» CLEC, IXC Carrier, CPE (Customer Premises Equipment), or other customer caused troubles

* BelSoewthAT& trouble reports associated with administrative service

*  Subsequent trouble reports ~ defined as those cases where a customer called to check on the status of an existing open trouble ticket

Levels of Disaggregation

*  Below DS3 (DS} + DS1)

s DS3and Above (DS3 + OCn)
» DSO

+ DS]

=  DS3 {(Non Opticah)

= DS3 (Optical OCn)

Performance Standards

9 Repeat Trouble Report Rate ..o - Below DS3 <= 6.0%
- S3 and Above <= 3.0%

Version 5636.00
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GLOSSARY

Term

Definition

Access Service Request (ASR)

Business Days
CDDD

Customer Not Ready (CNR)

(SA)
(SR}
(SL)
(s0)

Facility Check

Firm Order Confirmation (FOC)

NTF

Unsolicited FOC

Project

Query/Reject

Repeat Trouble

Supptement ASR

TOK

A request to BeHSeuth A T&T to order new service, or request a change to existing service,
which provides access to the local exchange company’s network. under terms specified in
the Jocal exchange company’s special or switched access tarifts.

Monday through Friday excluding holidays

Customer Desired Due Datc

A verifiable situation beyond the normal control of BelSouwth A T&T that prevents
BelSauwhATA&T trom completing an order, including the following: CLEC or 1XC Carrier
15 not ready; end user is not ready; connecting company, or CPE (Customer Premises
Equipment) supplicr, is not ready,

No access to subscriber premises

Customer Not Ready

Customer Reguests Later Date

Customer Other

A pre-provisioning check performed by BelSewth AT& T, in response 1o an access service
request, to determine the availability of facilities and assign the installation date.

The notice returned from BeHsowh AT& T, in response to an Access Service Request trom
a CLEC or IXC Carrier that confinms receipt of the request, that a facility has been made,
and that a service request has been created with an assigned due date.

No Trouble Found

An Unsolicited FOC is a supplemental FOC 1ssued by BeliSouth AT&T to change the duc
date or for other reasons, although no change to the ASR was requested by the CLEC or
1XC Carrier.

Service requests that exceed the line size andror level of complexity that would allow the
use of standard ordering and provisioning processes.

tlL‘Id\ on tln ASR bLtOl‘C an FOC can be I.b.\ut,d.
Trouble that reoccurs on the same telephone number/cireuit 1D within 30 calendar days

A revised ASR that 1s sent to change due dates or alter the original ASR request. A
“Wersion” indicator related to the original ASR number tracks each Supplement ASR.

Test OK

Version 5836.00
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Symbols Used In Calculations

z
A mathematical symbol representing the sum of a series of values following the symbol.

A mathematical operator representing subtraction.

+
A mathematical operator representing addition.

/
A mathematical operator representing division.

=<
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right.

<=
A mathematical symbol that indicates the metric on the lefi of the symbol is less than or equal to the metric on the right.

>
A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right.

e
A mathematical symbol that indicates the mctric on the left of the symbol is greater than or equal to the metric on the right,

0)

Parenthescs, used to group mathematical operations which are completed before operations outside the parentheses.

Version 5-036.00
127 Effective Date: Apdilg
2008TBD




S atat

Docket No. 000121A-TP

FLORIDA SEEM
ADMINISTRATIVE PLAN

Florida Plan
Version 5.046.0

| Effective Date: November14,-2009TB

—

iAoy VAT
PN R W} ' MER IXE:
H

| 2040 HARZZ 2

FPSC'CGE"E.’*Z%SS’@N CLERK




gﬁ atat

Docket No. 000121A-TP

pntents

A4 - D N IONS. ...
4.2 - ADPPICAtiON .,
4.3 - -Methodology........coovr i
4.4 - -‘Payment of Tier-1 and-Tier2 Amounts...........................................
4.5 - -Limitations of Liability... ... ... . .
46 - -Change of Law..... ...,

4 '7 A'Fﬁlloh: Dmhnrflnn

Ag
T4
I3

A
B
B

Ul VFF lg ........................................................................
487 - —Enforcement Mechanlsm Cap.

498 ~ AUAIS. ...
4.18-9 - Dispute Resolution................ooo i
44110 - Regional and-State-Coefficients..............................................

ppendix A: Fee Schedule...........ooii i e
ble 1. Fee Schedule for Tier-4Tier-1 Per Transactron Fee Determination... .....
ble 2: Tier2 Per-Transaction-Fee Detormi

pendix B: SEEM Submetrics.......ooviiiiiiiiiiiccerec e e s eeeeas

JE - e Tier-1 SUDMEIICS . ..

2 . Tiar 25 Submaetrcs

L=

Ay
C.
C.

LA L B R 4 ) = e e I L L L T L T T Tofbooo b8 600

)pendix C: Statistical Properties and Definitions..........cccccocvvviivieniinnnn..
1 — Necessary Properties for a Test Methodology.......................................
P — Testing Methodology — The Truncated Z.............................................

AX

ipendix D: Statistical Formulaes and Technical

Descriptions.....................

D.
D.

— Natation and Exact Testing Distributions. ... ... ... ...
— Calculating the Truncated Z.............. ... .

Appendix E: BSTAT&T SEEM Remedy Calculation Procedures..................

mm

mm

-1

~ BSTAT&T SEEM Remedy Procedure. ...,

B2 —Tier -1 Calculation For Benchmarks. ...

13 — Tier-1 Calculation For Benchmarks (ln The Form Of A Target) .................
b—Tier2-Galculations Fer-Benchmarks—

-mﬂ”

b4 — Regional and-State-Coefficients..................... e RS
e WMl Re BTN
. ,‘--‘n%\ ¥ "4

20{_‘,6 whR222

oe0-L e 3 CLER

Page

1]

© w M

Lan

Z

— —
OO 1 gl@l\ii(ﬂ[m WRN= -

iR

K=
T ]

£X
BIR

SRE

g

8

P &b &5
5 Blel8 Bl le



Ap
an

ypendix F: BellSouth’sAT&T’s Policy on Reposting of Performance Data
d Recalculation of SEEM Payments..........cccoiiiiiiimiicc s




(((

at&t

Florida SEEM

Administrative Plan

Administrative Plan

écope
1.1

1

B

1;

[.%hY
™
1N

N
.(.tn

This Administrative Plan (Plan) includes Service Quality Measurements (SQM) with
corresponding Self Effectuating Enforcement Mechanisms (SEEM) to be implemented by
BelSeuthAT&T pursuant to Order No.-RSC-07-0286-PAA-TP TBD issued on Apri3;
2007TBD by the Florida Public Service Commission {the “Commission”) in Docket No.
000121A-TP, and as confirmed by Consummating Order No. RSC-07-0395-CO-FRPTBD,
issued by the Commission on May7-2004TBD.

Upon the Effective Date of this Plan, all appendices referred to in this Plan will be located

on the BeliSeuth-Perormance-Measuremenis—and-Analysis-PlatiormAT&T performance
measurement website-at-hitps:{emap-belisouth-com at http//pmap.wholesale att.com.

Reporting

In providing services pursuant to the Interconnection Agreementis between
BeliSouthAT&T and each CLEC, BellSouthAT&T will report its performance to each CLEC
in accordance with BelSeuth'sAT&T's SQMs and pay remedies in accordance with the
applicable SEEM, which are posted on the AT&T Perormance-performance Measurement
measurement Reports-website.

Final validated SEEM reports will be posted on the Pedermance-Measurements—and
Analysis PladormAT&T performance measurement website on the 15th of the month,

following the posting of final validated SQM reports for that data month or the first
business day thereafter.

BeliSouth-shall-pay-fines-to-the Commission-inthe-aggregateforal-late SQM-and-SEEM
reports-in-the-amount-of-$2000-per-day—Such-payment-shall be-made-lothe-Commission
for-deposiinto-the-state-Geperal Revenue Fund-within-fifteen{153)-calendar-days-et-the
end-ofthe-reporting-month in-which the latepublicatien-ofthe repor-oesurs:

BellSouth—shall payfines—to-the-Commission—in-the-aggregate—for—all-reposted-SQM
reports—n-the—amouht—of-5400-perday——H-such-reposting-is-assosialed-with-any-bala
Netificaticn—a—maximum—ol-ninety (80} days—may--bededucted—From-—the fine—The
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3.1

Administrative Plan

BeliSeuthATA&T shall retain the performance measurement raw data files for a period of 18
months and further retain the monthly reports produced—in-RMAPRP-for a period of three
years.

BellSouthAT&T will provide documentation of late and reposted SQM and SEEM Rreports
durmg the reporting month that the data is posted to the websnte —Ihese—ne%aﬂen&ma%be

Fﬁeview of Measurements and Enforcement Mechanisms

m%%&%%—%@%%@%%%@m%%&%wmm
AssessmentPlanforadditions~deletionsor-othermodifications—Afterthe first sbemonths
of data-are gvailableunderthisversion-of SEEMthe FleridaR5SC-Staff-will have-a-special
one-time-workshop-to-review-the operation-of-the Plan. - Theroafier, reviews-will-be-on-an
appgalbbasis. Review of Mceasurements

A workshop and/or conference shall be orcanized and held periodicallv or at the request of
gither party for the purpose of evaluating the existing remedies and determining whether
any remedies should be deleted. modified or any new remedies added. Provided however,
no new remedies shall be added which are already governed by existing remedies. A
CLEC mav activelv participaie in this periodic workshop with AT& I, other CLECs. and
state regulatory authority representatiyes,

3.1.) Admumstranve Changes

AT&T may make administrative chanees that do noet substantively change the SCEM
Plan. Such changes are excluded {rom the penodic review progess noted ghove,
AT&T will provide written notice to the Commission regarding all adminmstrative
changes. An adnunistrative change is one that correets typographical. spefling,
srammatical, or computational errors, updates website addresses and incorporaics
modifications to architecture implemented in an OSS release tollewmye the approved
Change Management process. Administrative changes witl not_change the mtent or
the plan fanguavee of the document.
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In the event a dispute arises regarding the ordered modification or amendment to the
SQMs or SEEMSs, the parties will refer the dispute to the Florida Public Service
Commission.

nforcement Mechanisms

Definitions

411

4.1.2

41.4

4.1.5

4.1.6

4.1.7

Enforcement Measurement Elements — performance measurements identified
as SEEM measurements within the SEEM Plan.

Enforcement Measurement Benchmark compliance —_level of performance
established by the Commission used to evaluate the performance of
BeliSouthAT&T for CLECs where no analogous retail process, product or
service is feasible.

Enforcement Measurement Retail Analog compliance — comparing
performance levels provided to BelSewthAT&T retail customers with
performance levels provided by BellSouthAT&T to the CLEC customer for
measures where retail analogs apply.

Test Statistic and Balancing Critical Value — means by which enforcement will
be determined using statistically valid-eguationsmethods. The Test Statistic
and Balancing Critical Value are set forth in Appendices C, D, and E of this
Pian.

Cell — grouping of transactions at which fike-fo-like comparisons are made. For
example, all BelSouthAT&T retail (ROTS-services, for residential customers,
requiring a dispatch in a particular wire center, at a particular point in time will
be compared directly to CLEC resold services for residential customers,
requiring a dispatch, in the same wire center, at a similar point in time. When
determining compliance, these cells can have a positive or negative Test
Statistic. See Appendices C, D and E of this Plan.

Delta, Psi-apd-_ Epsilon_and Lambda — measures of the meaningful difference
between BellSouwthAT&T performance and CLEC performance. For individual
CLECs-er, the Delta (3) value shall be 0.5 and for the CLEC aggregate the
Delta value shall be 0.35. The value for Psi () shall be 3 for individual CLECs
and 2 for the CLEC aggregate. The value for Epsilon (&) will be 2.5 for the
CLEC aggregate._The value of Lambda (~} shall be 1 for both individual
CLECs and the CLEC aggregate.

Tier-1 Enforcement Mechanisms — self-executing fees paid directly to each
CLEC when BeliSouthAT&T delivers non-compliant performance of any one of
the Tier-1 Enforcement Measurement Elements for any month as calculated by
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Administrative Plan

Affiliate — person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, anather person.
For purposes of this paragraph, the term “own” means to own an equity interest
(or the equivalent thereof) of more than 10 Percent.

Affected Volume — that quantity of the total impacted CLEC volume or CLEC
Aggregate volume for which remedies will be paid.

Cell Ranking — placing cells in rank order from highest to lowest, where the cell
with the most negative z-scoreZ-Scare is ranked highest and the cell with the
least negative z-seoreZ-Score is ranked lowest.

Cell Correction — method for determining the quantity of transactions to be
remedied, referred to as “affected volume,” wherein the cell-level modified-z-
scoraZ-Score for the highest ranked cell is first changed to zero ("corrected”)
and then the next highest, progressively, until the overall level truncated z-
scoreZ-Score is equal to the Balancing Critical Value as required by the-kee
Sehedule Remedy Calculation Procedures. Either all of the transactions in g
corrected cells are remedied or a prorated share (determined through
interpolation) are-is remedied.

Application

421

422

The application of the Tier-1—and—Ter-2 Enforcement Mechanisms does not
foreclose other legal and regulatory claims and remedies available to each
CLEC.

Payment of any Tier-1--e—Ter2 Enforcement Mechanisms shall not be
considered as an admission against interest or an admission of liability or
culpability in any legai, regulatory or other proceeding relating to
BellSouth'sAT&T's performance and the payment of any Tier-1 or—Tier-2
Enforcement Mechanisms shall not be used as evidence that BelSouthAT&T
has not complied with or has violated any state or federal law or regulation.

Methodology

4.3.1

Tier-1 Enforcement Mechanisms will be triggered by BelSewth'sAT&T's failure to
achieve applicable Enforcement Measurement Compliance or Enforcement
Measurement Benchmarks for each CLEC for the State of Florida for a given
Enforcement Measurement Element in a given month. Enforcement
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Measurement Compliance is based upon a Test Statistic and Balancing Critical
Value calculated by BelSeuthAT&T utilizing BellSewthAT&T generated data.
The method of calculation is set forth in Appendices C, D, and E of this Plan.

4311 All OCNs and ACNAs for individual CLECs will be consolidated for
purposes of calculating transaction-based failures.

4312 When a measurement has five or more transactions for the CLEC,
calculations will be performed to determine remedies according to
the methodology described in the remainder of this document.

4313 Tier-1 Enforcement Mechanisms apply on a per transaction basis
and will escalate based upon the number of consecutive months that
fail for each Enforcement Mechanism Element for which
BellSewthAT&T has reported non-compliance. Failures beyond
Month 6 will be subject to Month 6 fees. All transactions for an
individual CLEC will be consolidated for purposes of calculating Tier-
1 Enforcement Mechanisms.

4314 For submetrics that are assessed based on Enforcement
Measurement Retail Analog compliance criteria, the fee paid for a
particular submetric that failed at the Tier-——1 level will be
differentiated based on two criteria. First, the Tier--1 fee paid will be
based on whether the same submetric that failed at the Tier—-1 level
(CLEC-specific) also failed at the CLEC aggregate level in the same
month. Second, the Tier--1 fee paid will be based on whether the
transactions in the cells to be remedied carrect the cverall truncated
z-scere-score from the region below the Balancing Critical Value
("BCV"} to the BCV or from the BCV to zero. Depending on which of
these criteria apply, a different muitiplier will be applied to the Fee
Schedule {shown in Appendix A, Table 1: Fee Schedule for Tier--1
Per Transaction Fee Determination) to determine the amount of the
Her—1Tier-1 payments. The chart below shows the applicable

multipliers:
CLEC Aggregate | Per Transaction Per Transaction Fee
Performance Fee Below BCV Between BCV and 0
Passes (Fee)*(3/2) {Fee)*(1/3)
" Fails (Fee)(3) (Fee) (2/3)

No multiplier applies for the Billing Invoice Accuracy measure.

4.3.1.5 For submetrics thal are assessed based on Enforcement
Measurement Benchmark compliance criteria the fee paid for a
particular submetric that failed at the Tier—1Tier-1 level will be
differentiated based on whether the same submetric that failed at the
Her4Tier-1 teve! {CLEC-specific) also failed at the CLEC aggregate’
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ievel in the same month. A different multiplier will be applied to the
Fee Schedule (shown in Appendix A, Table 1: Fee Schedule for Her
1Tier-1 Per Transaction Fee Determination) to determine the amount
of the Fier4Tier-1 payments. The chart below shows the applicable

multipliers:
CLEC
Aggregate Per Transaction Fee
Performance
Passes _(Fee)*(3/2)
Fails (Fee)*(5/2) for Qrdering and Flow Through
(Fee)*(3) for all other benchmark measures

. o M . " . BallS o _fail
Measuroment-Benchmarks—for—the—State--of Flordda—tfor—given—Enforcement

1“%&46—@@4%&8@—9%—8@%5&%—-@9—8-9%&%&9&@% - f i
cach—Enforcement-Mechanism--Element for—which—BellSouth has
reporied-hon-comphance.

4399 : : , : I : = Tier2 ‘

The Market Penetration Adjustments will be appiied based on the following
provisions to enhance competition for nascent products. In order to ensure
parity and benchmark performance where CLECs order low volumes of
advanced and nascent services, BellSouth will make additional Tier-1 and
Tier-2payments where performance standards for the following measures
are not met, if the measurement applies to the nascent service.

o Percent Missed Installation Appointments

Average Completion interval

Missed Repair Appointments

Maintenance Average Duration

Average Response Time for Loop Make-up-Response Time-Electronic
Information

4.3.32.1 These additional payments will only apply when there are moare
than 10 and less than 100 average units in service statewide for
the preceding three-month period. The additional payments in the
farm of a market penetration adjustment will be made if
Be#SouthAT&T fails to provide parity for the above measurements
as determined by the use of the Truncated Z- test and the
balancing critical value or fails to meet the established
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Henchmark.

43.32.2 BelSeuwtbAT&T shall calculate the new Fer—3Tier-1 and—tier-2
payments, which include the market penetration adjustment by
applying the normal method of calculating affected volumes as
ordered by the Commission and trebling the normal Tier--1 and
Tier-2remedy.

43323 If, for the three months of data, there were 100 observations or
more on average for the sub-metric, then no additional payments
under this market penetration adjustment provision will be made.
Further, market penetration adjustments shall no longer apply if
24 months have elapsed since the first unit of the nascent service
was instaliled.

4.3.32.4 CLECs may file a petition with the Commission in order to add a
service to the list of services for which the market penetration
adjustment may apply.

4.3.32.5 Any payments made under this market penetration adjustment
provision are subject to the Absolute Cap set by the Commission.

For THer-1Tier-1 and-Tier2 evaluations, the retail analog or benchmark areis
the same as_for the SQM. See the SQM for SEEM retail analogs and
benchmarks.

Payment of Tier-1 and Tier-2-Amounts

4.4.1

442

If BellSouwthAT&T performance triggers an obiigation to pay Tier-1

Enforcement_ _Mechanisms to a CLEC-er—an—obligatien—to-remil—Tier-2
Enforcement-Mechanisms-to—the - Commission—orits—designes—BellSouth,
AT&T shall make payment in the required amount on the day upon which the
final validated SEEM reports are posted on the Perfermance Measuremenis
and-Analysis PlatformAT&T website as set forth in Section 2.4 above.

For each day after the due date that BellSouwthAT&T pays a CLEC less than the
required Her—-iTier-1 remedy, BellsouthAT&T will pay the CLEC 6% simple
interest per annum on the difference between the reguired amount and the
amount previously paid. The underpayment and interest will be paid to the CLEC
in the next month’'s payment cycle.

$1~QQQ—£}6‘F~G-6§L M%#S@u%ea%%hanﬂmwedmwﬂ%euswwm
pay-the- Commission-ti%-simple-interestperannum-onthediference-between
the-reguired-amountand-the-ameount previousty paid-—The-underpaymentand
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If a CLEC disputes the amount paid for Tier-1 Enforcement Mechanisms, the
CLEC shall submit a written claim to BelSeuthAT&T within sixty (60) days after
the payment date. BeliSouthAT&T shall investigate all claims and provide the
CLEC written findings within thirty (30) days after receipt of the claim. If
BeliSeuthAT&T determines the CLEC is owed additional amounts,
BellSouthAT&T shall pay the CLEC such additional amounts within thirty (30)
days after its findings along with 6% simple interest per annum.

Any adjustments for underpayment or overpayment of calcuiated FHer-1Tier-1
and-Her2-remedies will be made consistent with the terms of BellSouth'sAT&T's
Policy On Reposting Of Performance Data and Recalculation of SEEM
Payments, as set forth in Appendix F of this document. If any circumstance
necessitating remedy adjustments should occur that is not specifically
addressed in the Reposting Policy, such adjustments will be made consistent
with the terms defined in Paragraph 6-7 _of the Reposting Policy._{payments—will
be-subjestiorecalculationsfora-maximurm-obthree-months-in-arrears unless-the
Florida-Commission-orders-otherwise~"}

Any adjustments for underpayment or overpayment will be made in the next
month's payment cycle after the recalculation is made. The final current month
RARIS-reports will reflect the fina! paid dollars, including adjustments for prior
months where applicable. Questions regarding the adjustments should be made
in accordarice with the normal process used to address CLEC questions related
to SEEM payments.

44751 if a SEEM overpayment is made to a CLEC, and BelSouth'sAT&T's
SEEM liability calculated and payable fo that CLEC in the next
month’'s payment cycle is insufficient to offset the amount of
overpayment, then within 30 days of BelSouthsAT&T s request, the
CLEC shall repay the amount necessary to satisfy the remaining
SEEM overpayment balance. If the CLEC is unable to repay the
overpayment at that time, the CLEC may contact BelSouthATET for
payment arrangements.

Where there is a SEEM adjustment, in éddition to the submetric, data month(s),
and adjustment amount, BellSowthAT&T will include an adjustment code con the
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CLEC specific Fier—1Tier-1 orTier-2-PARIS—reports on the PMAPAT&T
performance measurement website. Then, on a separate document underthe
Exhibitslink-on the BellSouth PMARAT&T performance measurement website,
this code will be cross-referenced with a brief narrative description of the
adjustment. These codes and descriptions will be applicable to all States-slates
where an adjustment was applied. If there are multiple adjustment codes, the
code explanation document can be accessed under-the-Exhibits-linkon the AT&T
performance measurement website that will contain all of the codes and the
narrative descriptions for each code. An explanation of the cause of the
adjustment and the data months impacted by the adjustment will be included in
the narrative.

.5 Limitations of Liability

4.5.1

452

BellSouthAT&T will not be obligated to pay Tier-1—erTier-2 Enforcement
Mechanisms for non-compliance with a performance measure if such non-
compliance results from a CLEC's acts or amissions that cause failed or missed
performance measures. These acts or omissions include but are not limited to,
accumulation and submission of orders at unreasonable guantities or times,
failure to follow publicly available procedures, or failure to submit accurate
orders or inquiries. BelSouthAT&T shall provide each CLEC and the
Commission_with reasonable notice of, and supporting documentation for, such
acts or omissions. Each CLEC shall have 10 business days from the filing of
such Notice lo advise BelSowbAT&T and the Commission in writing of its intent
to challenge, through the dispute resolution provisions of this plan, the claims
made by BellSeuth.—BelSouthAT&T. ATS&T shall not be obligated to pay any
amounts subject to such disputes untif the dispute is resoived.

BellSeuthAT&T shall not be obligated to pay Tier-1—o+—Tier-2 Enforcement
Mechanisms (SEEM payments) for non-compliance with a performance
measurement if such non-compliance was the resuit of any Force Majeure Event
that either directly or indirectly prevented, restricted, or interfered with
performance as measured by the SQM/SEEM Pian. Such Force Majeure Events
include non-compliance caused by reason of fire, flood, earthquake or like acts
of God, wars, revolution, civii commotion, explosion, acts of public enemy,
embargo, acts of the government in its sovereign capacity, labor difficulties,
including without limitation, sirikes, slowdowns, picketing, or boycotts, or any
other circumstances beyond the reasonable control and without the fault or
negligence of BelSowthAT&T. BellSeuthAT&T, upon giving prompt natice to the
Commission_and CLECs as provided below, shall be excused from such
performance on a day-to-day basis to the extent of such prevention, restriction,
or interference; provided, however, that BellSouthAT&T shall use diligent efforts
to avoid or remove such causes of non-performance.

4521 To invoke the application of Section 4.5.2 (Force Majeure Event),
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4523

4524
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Administrative Plan
BeliSouthAT&T will provide written notice to the Commission and
post notification of such filing on BeliSeuth'sAT&T s website wherein
BelSouwthAT&T will identify the Force Majeure Event, the affected
measures, and_if applicable, the impacted wire centers, including
affected NPAs and NXXs.

No later than ten (10) business days after BellSeuthAT&T provides
written notice in accordance with Section 4.5.2.1 affected CLECs
must file written comments with the Commission to the extent such
CLECs have objections or concerns regarding the application of
Section 4.5.2. CLECs will be required tc show that the relief is not
reasonable under the circumstances.

BellSouth’'sAT&T s written notice of the applicability of Section 4.5.2
shall be presumptively valid and deemed approved by the
Commission effective thirty {30) calendar days after BellSouthAT&T
provides notice in accordance with Section 4.5.2.1. The Commission
may require BellSouthAT&T to provide a true-up of SEEM fees to
affected CLECs if a Force Majeure Event declaration (or some
portion thereof) is found to be invalid by the Commission after it has
taken effect.

During the pendency of a Force Majeure Event, BeliSouthAT&T shall
file with the Commission periodic updates of its restoration/recovery
progress and efforts as agreed upon between the Commission Staff
and BelSeouth-ATE&T. The Commission Staff will consider
reasonable requests from affected carriers on such updates’
contents and frequency, including the need for —weekly progress
update reports. Additionally, BelSouthfor Force Majeure events
direcily impacting a geographic area of the network infrastructure,
AT&T will post to the Emergency—Preparedness—and
RestoralionAT&T website
{hitps://clec.att.com/clec/shell.cfim ?section=2535) periodic updates of
s restoration/recovery progress and efforts. BelSowthAT&T will
post at a minimum for the area where Force Majeure has been
declared_where applicable; the identity of each wire center and
associated NPA/NXXs:--_and the_wire centers color_coded Area
Digpalch Status report; stalus—of-wire—centers-—based —on—the
Emergency—Preparedness—and--Restoration—-guidelines——the total
number of BellSouth-AT&T pending service orders; the total number
of CLEC pending service orders; the total number of BellSouth

AT&T pending trouble reports; and the total number of CLEC

pending trouble reports.

The Force Majeure claim wilt be presumptively valid for a period of
sixty (60) calendar days. After sixity (60) calendar days have
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elapsed, BelSouthAT&T shall resume comphance with the
Enforcement Mechanisms or file for an extension of the relief period.
To the extent CLECs have objections or concerns regarding ~the
extension, CLECs must file written comments with the Commission
within ten (10) business days from the request of the extension.
CLECs will be required to show that the extended period was not
reasonable under the circumstances. BeliSouth'sAT&T's request for
extension shall be presumptively valid and deemed approved by the
Commission effective thirty (30) calendar days after BeSewthAT&T
provides notice in accordance with Section 4.5.2.1 The Commission
may require BellSewthAT&T to provide a true-up of SEEM payments
to affected ~CLECs if a Force Majeure Event (or some portion
thereof) is found to be invallid by the Commission after it has taken
effect.

In addition to these specific limitations of liability, BelSouthAT&T may petition
the Commission to consider relief based upon other circumstances.

.6 Change of Law

4.6.1

11

Upon a panicular Commission’s issuance of an Order pertaining to Performance
Measurements or Remedy Plans in a proceeding expressly applicable to all
CLECs, BellSetthAT&T shall implement such performance measures and
remedy plans covering its performance for the CLECs, as weli as any changes
to those plans ordered by the Commission, on the date specified by the
Commission. If a change of law occurs which may change BellSouth'sAT&T's
obligations, parties may petition the Commission within 30 days to seek changes
to the SQM and SEEM plans in accordance with such change of law.
Performance Measurements and remedy plans that have been ordered by the
Commission can currently be accessed via the internet-at-AT&T performance
measurement website hip:#/pmap-belisouth-com. Should there be any difference
between the performance measure and remedy plans on BelSeuthsAT&T's
website and the plans the Commission has approved as filed in compliance with
its orders, the Commission-approved compliance plan will supersede as of its
effective date.

dz  Asitiater .

BeHlSouth-chall-provide monthly resulis foreach-metricfor each BelSouth-CLEC

affiliate- Upon request-the-Florida-Puble-Senvice-Commission-shal-beprovided

the- number-of-transactions—or—obsernvations—or-BellSeuth- CLEC -alfiliaies:

Further.-BelSouth-shall-inlorm-the Commission-ob any-changes regarding-non-
ofils OSS , : . F '

4.87 Enforcement Mechanism Cap
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4.409

4.87 1

4.87.2

4.87.3

Audits

4.98.1

4.98.2

Administrative Plan

RellSouth'sAT&T's total liability for the payment of Tier-1 ard-FHer2-Enforcement
Mechanisms shall be collectively and absolutely capped at 36% of net revenues
in Florida, based upon the most recently reported ARMIS data.

if projected payments exceed the state cap, a proportional payment will be made
to the respective parties.

If BelSewth'sAT&T's payment of Tier-1—and-Tier2 Enforcement Mechanisms
would have exceeded the cap referenced in this plan, a CLEC may commence a
proceeding with the Commission to demonstrate why BellSeuthAT&T should pay
any amount in excess of the cap. The CLEC shail have the burden of proof to
demonstrate why, under the circumstances, BelSeuthAT&T should have
additional liability.

BellSouthAT&T currently provides CLECs with certain audit rights as a part of
their individua!l interconnection agreements. If requested-ordered by a-the Public
Service Commission, BellSouwthAT&T wili agree to undergo a SEEM audit.
Unless otherwise agreed between AT&T and the Public Service Commission,
tFhe audit should be conducted by an independent third party auditor. The
results of audits will be made available to all the parties subject to proper
safeguards 1o protect proprietary information. Audits will be conducted under
the following specifications:

4.88.1.1 The cost of one audit per version of the SEEM plan shall be borne
by BellSeuth-AT&T.

498.1.2 Should an independent third party auditor be required, it shall be
selected by BellSeuthAT&T -and the PSC.

4.98.1.3 BelSowhAT&T and the PSC shall jointly determine the scope of
the audit.

4814 Per Plan version, there will not be redundant audits of one or more
of the same AT&T system(s) or of Plan results or data for the same
reported months, absent a showing of prior audit error or changed
circumstances.

4.98.1.45 The PSC may request input regarding selection of the auditor from
interested parties.

These audits are intended to provide the basis for the PSCs and CLECs to
determine that SEEM produces accurate data that reflects each State's Order
for performance measurements.

Dispute Resolution

4.109.1

Notwithstanding any other provision of the Interconnection Agreement
between BellSewtbAT&T and each CLEC, if a any-dispute arises regarding
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BellSouth'sAT&T's performance or obligations pursuant to this Plan,
BellSouthAT&T and the CLEC shall negotiate in good faith for a period of thirty
(30) days to resolve the dispute. If at the conclusion of the 30 day period,
BellSouthAT&T and the CLEC are unable to reach a resolution, then the
dispute shall be resolved by the Commission.

Regional and-State-Coefficients

Some metrics are calculated for the entire BellSouth-AT&T Southeast region, rather than
by state. Where these metrics are a Her-1Tier-1 SEEM submetric, a regional coefficient
is calculated to determine the amount of the remedy for the CLEC in each state. For
example, the Acknowledgement Completeness Measurement can be measured for an
individual CLEC, but only at the regional level. In several states it is aiso a Her4Tier-1
SEEM submetric. Thus, if there is a failure in this measurement for a CLEC, it is
necessary to determine the amount of remedy for the CLEC in each state. A Regional
Coefficient is used to do this. (Appendix E, Section E.&-4 describes the method of
caiculating the Regional Coefficients.) The amount of-Her remedy for the CLEC in a
state is determined by multiplying the regional affected volume by the Coefficient for the
state and by the state fee.
. , it Tier 2 : . .
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Appendix A: Fee Schedule

Table 1: Fee Schedule for Tier-1Tier-1 Per Transaction Fee Determination

Performance Measure | Month [ Month Month Month Month Month
1 2 3 4 5 6
0OS8S/Pre-Ordering $10 $15 $24820 $30825 $36%36 $42335
Ordering $20 $25 $36%30 342835 $48%40 $54845
Service Order $20 $20 $24$20 $243%20 $24%20 $24$20
Accuracy
Flow Through $40 $45 $60%50 366988 $72%60 $78%65
Provisioning — Resale $40 $50 $84%70 $120%100 | $1568430 | $2408200
Provisioning — UNE $115 $130 31748145 $1928160 $2285190 £276%230
Maintenance and 540 $50 $84%70 $120%400 $156%330 $240%200
Repair — Resale
Maintenance and $115 $130 $174%445 31928460 $2283180 $276%230
Repair — UNE
LNP $115 $190 | $462%385 | 35528460 | 56425535 | §738%615
Billing— BIA (see Note 2% 2% 2% 2% 2% 2%
1)
Billing — BIT $7 &7 $7 $7 $7 $7
Billing — BUDT (see $0.046 | $0.046 $0.046 $0.046 $0.046 $0.046
Note 2)
Billing — BEC (see note | $0.07 $0.07 $0.07 $0.07 $0.07 $0.07
Note 3)

IC Trunks (Trunk $25 $30 $54%45 $78%65 $96$80 $1508125
Group Performance)

| Collocation $3,165 | $3,165 $3,165 $3,165 $3,165 $3,165

Note 1: Refiects percent interest to be paid on adjusted amounts.

Note 2: Amount paid per 1000 usage records.

Note 3: Amount paid per dispute.

14
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Table-2: Tier 2P T ion-Fee D Y
Retail- Analogs Benchmarks
Measure BGV-not Between Below
Applicable | BCV.and 0 | BGV
GSS/Pre-Ordering{note-H $s - $30
Ordpring-Average-Answertime $6
(OAAT) (neteh
Qrderng = = - $60
Service-Drder AccuUracy - = £60
Elow Through - - $120
Provisioning—Resale $26 $120 -
Resale
$¥6 $345 -
ENP $36 $165 -
Billing—BiA{note 1) 1-3% = .
Billing—BlT-{note-H $4 - -
Billing —BUYBT {rote-3} $-03 - _
Billing —BEG{note1) $0.04 - "
Ghange-Management = - $1.000
1C Trunks{Frunk-Group $16 $75 $75
Pedormanee)
Gollecation - - $9.495

15
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Appendix B: SEEM Submetrics

| B.1 Fer4Tier-1 Submetrics
I:: . SR%? Fier-1Tier-1 Submetric
1 LMT PO-2 Loop Makeup — Response Time — Electronic - Loop
AKC 0-2 Acknowledgement Message Completeness - Acknowledgments

3 FT Q-3 Percent Flow-Through Service Requests — Business
4 FT 0O-3 Percent Flow-Through Service Requests — LNP
5 T Q-3 Percent Flow-Through Service Reguests — Residence

FT 0-3 Perceni Flow-Through Service Requests — UNE-L (includes UNE-L with LNP)
7 RI 0O-8 Reject interval — Fully Mechanized

RI 0-8 Reject Interval — Partially Mechanized

R 0-8 Reject Interval — Nen-MeshanizedEmail
10 FOCT 0-9 Firm Order Confirmation Timeliness - Fully Mechanized
11 FOCT 0-9 Firm Order Confirmation Timeliness - Partially Mechanized
12 FOCT 0O-9 Firm Order Confirmation Timeliness - Nor-MechanizegEmail
13 FOCT 0-2 Firm Crder Confirmation Timeliness — Local Interconnection Trunks
1 FOCC 0-11 FOC & Reject Response Completeness ~ Fully Mechanized
1 FOCC 0-11 FOC & Reject Response Completeness — Partially Mechanized
1 FOCC O-11 FOC & Reject Response Completeness —~ Noa-MeghanizedEmail
17 MIA P-3 Percent Missed Instaliation Appointments — Resale POTS
18 MIA P-3 Percent Missed Installation Appointments — Resale Design
19 MIA P-3 Percent Missed Installation Appointments — UNE Loops — Design
20 MIA P-3 Percent Missed instaliation Appointments — UNE Loops — Non-Design
2 MIA P-3 Percent Missed Installation Appointments — UNE xDSL and Line Splitting
23— MIA . B-3-PercantMissed Instalistion-Appaniments —INE-Line Splitting
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Fier-4Tier-1 Submetric

P-3 Percent Missed Installation Appointments — LNP Standalone

ey icy MIA P-3 Percent Missed Installation Appointments — Local Interconnection Trunks
2534 OCl P-4 Order Completion Interval (OCI) - Resale POTS
AETS OCH P-4 Order Compiletion interval (OC!) — Resale Design
SERG OCl P-4 Order Completion interval (OC1) — UNE Loop Design
] OCI P-4 Order Completion Interval (OCl} — UNE Loop Non-Design
aaks 0ClI P-4 Order Completion Interval (OCI) — UNE xDSL and Line Splitting— without conditioning
Apa OCl P-4 Order Completion Interval (OCIl} — UNE xDSL and Line Spiitting— with conditioning
3 oct P-4 Order Completiontntena-{OCH—UNE Line-Sphitting Dispateh
P Qct P-4 Order Completionlnternvai{QCH —UNE Line Splitting—MNon Dispateh
8 ¥ OCH P-4 Order Completion Interval {OCI) — Local inferconnection Trunks
BES OCH P-4 Order Completion Interval (OCl) — UNE EELS
CCl P-7 Coordinated Customer Conversions — Hot Cut Durations
CCT P-7A Coordinated Customer Conversions — Hot Cut Timeliness Percent within Interval
e NCDD g—7D Non-Coordinated Customer Conversions — Percent Completed and Notified on Due
ate
AR PPT P-9 Pergent-Provisipning-Jroubleswithin X-days of- Service Order
CompletienProvisioning Trouble Rate — Resale POTS
it PPT P-9 Percent Provisioning-Trovbleswithin X-daysof Service-Order
CompletienProvisioning Trouble Rate — Resale Design
PPT P-9 Persent-Provisioning Troubles-withinX-days-of- Service Order
GompletienProvisioning Trouble Rate — UNE Loops - Design
R PPT P-8 Percent-Rrovisioning-Troubles-within X-days-of Service Order
GoemplationProvisioning Trouble Rate — UNE Loops — Non-Design
PPT P-9 Percent Provisioning Troubles within X-days of Service Order
CompletiorProvisioning Trouble Raie — UNE xDSL and Line Splitting
41&—7- BRT B8 Rearcent Previsioning Hroobles-withinxX-gays-of-Service Order Completion —UNE
Line Splitting - Bispatch
44 RET P-9 Percent-Provisioning Troubles-withinX-days-of Service-Grder- Compietion—UNE
Lire-Sphiting— Nan-Dispateh
ﬁ_] PPT P-9 PercerntRrovisioningTroudles-within-X.davs-ol-Service Order

17
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Ite SQM Tier1Tier-1 Submetric
No. Ref
CempletionProvisioning Troubie Rate — Local interconnection Trunks
4640 SOA P-11 Service Order Accuracy —Resale
4% SCA P11 Service-Order-Accuracy —UNE
LOOS P-13B LNP - Percent Out of Service < 60 Minutes - LNP
LAT P-13C LNP Percent of Time BalSouth-AT&T Applies the 10-Digit Trigger Prior to the
LNP Order Due Date — LNP — (Standalone)
G F LDT P-13D LNP - Disconnect Timeliness (Non-Trigger)
2ida MRA MR-1 Percent Missed Repair Appointment — Resate POTS
B0 MRA MR-1 Percent Missed Repair Appointment — Resale Design
MRA MR-1 Percent Missed Repair Appointment — UNE Loops Design
MRA MR-1 Percent Missed Repair Appointment — UNE Loops Non-Design
MRA MR-1 Percent Missed Repair Appointment — UNE xDSL_and Line Splitting
56 | MRA | MR-1Percent MissedRepair-Appoiniment —UNE Line Splitting
Gl MRA MR-1 Percent Missed Repair Appointment — Local Interconnection Trunks
KA CTRR- MR-2A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat
NFRR ReporisMR-2 Customer Trouble Report Rate — Resale POTS
2 CTRR- | MR-2A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat
NPRR ReportsMR-2 Customer Trouble Repert Rate — Resale Design
ENK CTRR- MR-2A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat
NPRR ReporisMR-2 Custormer Trouble Report-Rate - UNE Loops Design
R CTRR- MR-2A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat
NPRR ReportsMR-2 Customer Trouble Repart-Rate — UNE Loops Non-Design
S CTRR- MR-2A Customer Trouble Report Rate Net of Provisioning Troubjes and Repeat
NPRR ReportsMR-2 Customer Trouble Reped-Rate — UNE xDSL and Line Spiitting
63— - CIRR MR-2 Gustomer Trouble-Report Rate— UNE Line-Splitthg
CTRR- MR-2A Customer Trouble Report Rate Net of Provisioning Troublies and Repeat
NPRR ReporisME-2 Customer Trouble Report-Rate — Local Interconnection Trunks
I MAD MR-3 Maintenance Average Duration — Resale POTS
MAD MR-3 Maintenance Average Duration — Resale Design
MAD MR-3 Maintenance Average Duration — UNE Loops Design

18
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Ite SQM Tier4Tier-1 Submetric
No. Ref —
G40 MAD MR-3 Maintenance Average Duration — UNE Loops Non-Design
Sl MAD MR-3 Maintenance Average Duration — UNE xDSL and Line Splitting
b MAD MR-3 Maintenance Average Duration — Local Interconnection Trunks
(s PRT MR-4 Percent Repeat Customer Troubies within 30 Days — Resale POTS
73 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — Resale Design
74ES PRT MR-4 Percent Repeat Customer Troubles within 30 Days — UNE Loops Design
PRT MR-4 Percent Repeat Customer Troubles within 30 Days — UNE Loops Non-Design
PRT MR-4 Percent Repeat Custorner Troubles within 30 Days - UNE xDSL _and Line Splitling
PRT MR-4 Percent-Repeat Gustomer Troubles within 38 -Days—UMNE Line Splitting N
TERE PRT MR-4 Percent Repeat Customer Troubles within 30 Days — Local interconnection Trunks
Tubn 00s MR-5 Out of Service (O0S) > 24 hours — Resale POTS
Wi f 00s MR-5 Out of Service {(O0S) > 24 hours — Resale Design
& 00s MR-5 Out of Service {O0S) > 24 hours — UNE Loops Design
F 00s MR-5 Out of Service (O0S) > 24 hours — UNE Loops Non-Design
Gy 00Ss MR-5 Out of Service (0O0S) > 24 hours — UNE xDSL and Line Splitting
84— 008 MR-50ut-of Service {008 =24 hours —UNE Line Splitting
BB 00s MR-5 Out of Service (O0OS) > 24 hours — Local Interconnection Trunks
L B BIA B-1 Invoice Accuracy
N BIT B-2 Mean Time to Deliver Invoices - CRIS
et BIT B-2 Mean Time to Deliver Invoices - CABS
BUDT B-5 Usage Data Delivery Timeliness
BEC B8-10 gfrtcent Billing Adjustment Reguests {BAR) Responded to within 45 Business Days
- State
TGP TGP Trunk Group Performance
MDD C-3 Collocation Percent of Due Dates Missed

19
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| B2 —Tier 2Submetrics
Ite{LI SQM TFier2-Submetric
- | Ref
14— ARl | 088-1 0SS Response nterval{Pre-Ordering/Ordering) —LENS/Enhanced Verigate
21 AR | 0881088 Response ntervak-{Rro-Ordering/Ordering)- LEX
3l—| ARl | OS8-1 0SS Responsetntenval (Pre-Ordering/Ordering—TAGHXMLIXML Gateway
4| ARl | 0851088 Respense-nterval-tMainterance-& Repair)
5l—| A 0SS5-2 0SS Interface-Availability—{Pre-Orderng/Ordedng)—Regional per-OSSInterface
6| A 0882 08S Interdace-Availability —(Maintenapsce &-Repair) —Regional-per-OSSIntedace
H—| EMT | PO-2 Loop-Makeup—Response Time—Electronic—teep
8l— | AKLC | O-2AcknewledgementMassage Lompleteness —Ackhowiedgrents
ol— | ET | O-3-Percent Flow-Through Service Reguesic—Business —
14— EF | O-3Rercent Fiow-Through Service Reguesis—LNR |
—
14— ET O-3-Percent Flow-Through-Service Regoesis— Reskdence
13— FE | O-3PercentFlow-Through-Service Requests —UNE-L {ipsludes- UNE-L-with-ENR)
13— R 0-8Reject-lntensal—Fully-Mechanized
14| Rl | O-8Rejectintersal—Partially Mechanized
| RI | 0-8-Rejectinterval—Non-Mechanized
14| EOCT | 09 Firm Order Confirmation Timeliness —Fully Mechanized
14| EQCT | 0-9 Firm Order Corfinmation Timeliness - Partially Mechanized
1| FOGT | O-8-Fiem Order Confirmation-Hmeliness—MNen-Mechanized
14— | FOGT | O-8-Fim-Order Conlinmation-hmehness —Locabintereonnechontrunks
- EOCE | B-11.FOC-& RejectResponse-Completeness— Fully Mechanized
24— ?@QQ O-11 EOC-&-Reject-Rosponse Completeness —RParlially.- Mechanized
24— | FOGC | O-1-FOC & Reject-Response Completeness ~Non Mechanized
23| GAAT | O-12 Average-Answer Tme —Ordering Genters — CLEGC-Local Carrier Service-Center
24 MIA 1 P-3-Rercent Missed lnsiallation-Appointments — Resale POTS
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som T ]
Ng. Ref
24 | MIA | P-3PercentMissed Installation-Appointments — Resale-Design
L | MIA | P-3-Rercent Missed Installation-Appeintments—UNE Loops —Design
| MIA | P-3Rercent Missed Installation Appointments— UNE Loops —Non-Design
28— | MIA | R-3-Percent Missed Installation-Appointments —UNExDSL
|| MIA | P-3-Percent Missed-installation-Appointments —UNE Line Sphiting
33— | MIA | R-3 Percent Missed-installation-Appeintments—LNP Standalone
31 - MA | RP-3-RercentMissed installation-Appointmenis— Local Interconnesction-Trunks
31 —| ©CI | P-4OrderGComplationdnterval (OCH —Resale ROTS
3‘14 OGt | P-4-Order Complation Interval (OGH) —Resale-Design 4
34| OCI | P-4-Order-GompletioninternaHOChH—UNE Loop Design
34| ©OCI | P-4-OrderCompletiontnernaHOCh—UNE Loop Nen-Design
3d-| OCt | P-4OrderComplationtntenva{OCH—UNE xDSL— without-conditioning
31| OCt | P-4-OrderComplationlnterval{OCH —UNE xDSL —with conditioning
34 —| ©C | P-4 0rderCompletioninteral{OCH—UNE Line Splitting Dispateh
39| OCI | P-4-OrderCompletionlniernval{OCH—~UNE Line Spliting—Non-Dispateh
44| OCI | P-4-Order-Completion Interval{OCH —Lacalinterconnection-Trunks
41| OGI | P-4 OrderGompletiontmerna{OCH —UNE EELS
43| GG} | P-7-Coordinated-Cuslomer Conversions —Hot Cut Durations
tL}w— CCT | PZA Coordinated-Customer Conversions—Hot- Cut-Timeliness-Parcent-within-nterval
44— NCBD | P-7D-Non-Coordinated Custemer-Conversions— Percent Completed-and-Notfied-on Due
Date
- 45 RPRT | P9 PercentProvisioning Troubles-within X-days-of Service Order Completion—Resale ROTS
48— RPRET | P9 Percent Provisioning Troubles within X days of Service Order Completion — Resale
Design
4% PRT | P-gRercent-Provisioning Troubles-within-X days of-Service Order Completien —UNE-Loops—
Besign
48-—| PRT | P-9-Percent Provisioning Froubles within X days-of Senice Order Completion— UNE Loops —
Non-Design
44- PRPT | PO Percent Provisiening-Troubles within-X-days-ef-Service Order Gomplation—UNExDSL
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54—
Interconmection-Frunks

54— SOA | P11 Service OrderAceuracy ~Resale

54| SEA | P-H-ServiceOrderAceuracy-—UNE

58 | HOOS | P-13BLNP —PercentOut-of- Service<-80-Minutes—LNR

58— LAT | P-13CLNP Percentof Time BellSouth-Applies-the-10-Digit Trigger Priorto-the LNP-Order-Due
Date —LNP ~{(Standalene)

54| LBDT | B43DLMNRP - DiscopnectFimeliness (MNon-Trigger)

54| MRA | MR-1 Percent Misced Repair-Appointment—Resale-Design

60— | MRA | MR-1-PercentMicsed Repair-Appoeintment—UNELaops-Design

61— MRA | MR- Percent Missed Repair-Appointment —UNE-Loops-Non-Design

641 MRA | MR-1Peorgent Missed RepairAppointment —UNE xDSE

64— | MRA | MR-1PRergentMissed RepairAppointment —Local lnterconnection Trunks

88— | CTRR | MR-2 Custemerirouble-RepeortRate—Resale ROIS

68| CTRR | MR-2-Customartrouble RepertRale—Resale-Design

84— | CTRR | MR-2.CustomerTrouble Report-Rate —UNE LoepsDesign

64| CTRR | MR-2Gustomer Trouble ReportRate—UNE Loops-Nen-Besign

84 | GTRR | MR-Z2 CustomerTrouble-Report Rate —UNEXDSL

4| CTRR | MR-2-Customer Frouble ReportRate —~UNE Line-Splitting

4| GTRR | MR-2CustomerTrouble-Report-Rate —Loecal-dnterconnection Trunks

74 MAD | MR-3-Mainterance-Average Duration—Resale POTS

73| MAD | MR-3 Maintenance Average Duration~ Resale Design ]

74 MAD | MR-3-Maintenance Average Duration — UNE Loops Design

22
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ol ey Tier-2 Submetric
" Ref
74 | MAD | MR-3-Maintenance Average-Duration—UMNE Loops-Non-Design
786—| MAD | MR-3-Maintenance-Average Duration—UNE xDSL
74| MAD | MR-3 Maintenance-Average-Duration —UNE Line Splitting
78| MAD | MR-3-Maintenance-Average Duration—Loscallnterconnection Trunks
79| PRT | MR-4PercentRepeat CustomerTroubles within-30 Days—Resale ROTS
8¢ | PRT | MR4PercentRepeat-Cusiomer Troubles within-30-Days —Resale Design
81 | PRT | MR-4-PercentRepaat-CustomerTroubles within 30 Days—UNE Loops-Design
81 | PRT | MR-4-Percent Repaat-CustomerTroubles within-30 Days—UNE L oops-Nen-Design B
83— | PRT | MR-4-PercentRepaat Customer Troubles-within 30 Days—UNE xDSL
84| PRT | MR-4PercentRepeat Customer Troubles-within-30-Days — UNE Line Spliting |
84 | PRT | MR-4PercentRepeat-Customer Troubles within-30-Days — Locai-nterconnestion Trunks
86| OOS | MR-5O0utofService {OOS)> 24 hours—Resale POTS
81— | 008 | MR-5OutofService {O0S)> 24 hours—Resale Design
88| 0OOS | MR-5OutofSenice {0QS)>24 hours—UNE Loops-Design
8d—| 0OS | MR-5OutofService {00S)-=24 hours—UNE Loops-Non-Design
8¢—| 008 | MR-50utotService{00S)-> 24 hours— UNExDSL
91| O0S | MR-5-0utofService {008} > 24 hours — UNE Lire-Splitling
84 —| 0OS | MR-50utof-Service(0OS) > 24 hours— Locakinterconnection Trunks
93 BlA B-1Hnvoise-Accuracy
94---| BIT | B-2MeanTime to-Deliver nveices—CRIS ]
04 | BT | B-2Mean Time-to Deliverinvoices —CARS |
94— | BUDT | B-5-Usage Data-Delivery Timehiness
91| sEC gip%mmwmmmwmammwm-%mmﬁa
94— | TGP | TGRTrunk-Group-Perormmance
od— | MDD | G-3-ColiocationPercent of Dua Dates Missed
40b- NT | CM--Timelines-of-Change Management Notices — Region ]
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SQM Tier2 Sul tri
Ng. Ref
o | o1 Timeli . ‘ . i C et
10k | SCRI | CM-11 Percentage of Software Change Reguesisimplerented-Within-60-Weeks-of
| Prioritizat Pocion
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The statistical process for testing whether BeliSeuth's {BSHAT&T's wholesale customers
(akternative-Competitive IL.ocal eExchange cCarriers or CLECs) are being treated equally
with BSTsAT&T's retail customers involves more than a simple mathematical formula.
Three key elements need to be considered before an appropriate decision process can be
developed. These are the type of:

e Data

*  Comparison

¢ Performance
This section describes the properties of a test methodology and the truncated Z statistic for
three types of measures that compare CLEC's performance to AT&T's retail analog.

Necessary Properties for a Test Methodology

Once the key elements are determined, a test methodology should be developed that
complies with the following properties:

* Like-to-Like Comparisons
« Overall Level Test Statistic
+  Production Mode Process
= Balancing

C.1.1 Like-to-Like Comparisons

When possible, data should be compared at appropriate levels, e.g. wire center, time of
month, dispatched residential, new orders. The testing process shouid:

* Identify variables that may affect the performance measure

* Record these important confounding covariates

s Adjust for the observed covariates in order to remove potential biases and to
make the CLEC and the ILEC units as comparable as possible

C.1.2 Overall Level Test Statistic

Each performance measure of interest should be summarized by one overall test statistic
giving the decision maker a rule that determines whether a statistically significant difference
exists. The test statistic should have the following properties:

» The method should provide a single overall index on a standard scale.

= | entries in comparison ceils are exactly proportional over a covariate, the
aggregated index should be very hearly the same as if comparisons on the
covariate had not been done.

* The contribution of each comparison cell should depend on the number of
observations in the cell.
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¢ Cancellation between comparison ceils should be limited.
» The index should be a continuous function of the observations.

C.1.3 Production Mode Process

The decision system must be developed so that it does not require intermediate manual
intervention, i.e., the process must be mechanized to the extent possible.

« Calculations are well defined for possible eventualities.

* The decision process is an algorithm that needs no manual intervention.

* Results should be arrived at in a timely manner.

¢ The system must recognize that resources are needed for other performance
measure-related processes that also must be run in a timely manner.

* The system should be auditable and adjustable over time.

C.1.4 Balancing

The testing methodology should balance Type | and Type il Error probabilities.

* P {Typel Error) = P (Type Il Error) for well-defined nult and alternative
hypotheses.

» The formula for a test’s balancing critical value should be simple enough to
calculate using standard mathematical functions, i.e., one should avoid
methods that require computationally intensive techniques.

» Little to no information beyond the null hypothesis, the alternative hypothesis,
and the number of observations should be required for caicutating the
balancing critical value.

C.1.5 Measurement Types

The performance measurements that will undergo testing are of three types: mean,
proportion, and rate. All three have similar characteristics. Different types of data are used
to calculate them. Table C-1 shows the type of data that is used to derive each
measurement type.

Table C-1: Measurement Types and Data

Measurement Type Data Used to Derive Measure
Mean Interval Measurements
Proportion T
Counts
Rate

C.2  Testing Methodology -- The Truncated Z

In summary, many covariates are chosen in order to provide meaningful comparison levels
below the submetric fevel chosen for the parity comparison. This includes such factors as

26
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wire center and time of month, as well as order type for provisioning measures. In each
comparison cell, a Z statistic is calculated. The form of the Z statistic may vary depending
on the performance measure, but it should be distributed approximately as a standard
normal, with mean zero and variance equal 1o one. Assuming that the test statistic is
derived so that it is negative when the performance for the CLEC is worse than for the
ILEC, a positive truncation is done — i.e. if the result is negative it is left alone, if the result is
positive it is changed to zero. A weighted average of the truncated statistics is caiculated
where a cell’s weight depends on the volume of BSTAT&T and CLEC otders in the cell. The
weighted average is standardized by subtracting the weighted theoretical mean of the
truncated distribution, and this is divided by the standard error of the weighted average.
Summaries based on measurement type are given for the calculation of the cell Z statistic.

Additionally, there are measures that are compared 1o a retail analog at least in part where
cell definitions do not exist that permit assignment of data for these measures to cells so
the truncated Z statistic cannot be calculated. These measures are:
* Average Respoense-tptervalAnswer Time (M&R)
* Billing Invoice Accuracy
*  Billing-tnvoice-TimelinessMean Time to Deliver Invoices
«-Speed ¢f-Answerin-the Ordering- Center

in addition, there is one aretwe-measurements that uses retail results ‘plus’ (2 seconds for
OSS response time); 8-5%for-Trunk-Blocking)-resulting in a benchmark standard. These
measurements—are—-This  measurement is  OSS  Response  Interval _ {Pre-

Ordering/Ordering/Maintenance & Repair Average—Response—Time—&-Response—internval
Pre-Ordering)-and Trupk-Group-Pedormance-

As an example of one approach taken for a parity measure that does not use the truncated
Z methodology, consider the measure 8illing Invoice Accuracy. In Florida, BellSewthATA&T
calculates results for this measure by subtracting the Absolute Value of Total Adjustments
during the current month from the Absolute Vatue of Total Billed Revenues during the
current maonth then dividing these results by the Absolute Value of Total Billed Revenues
during the current month and multiplying these results by 100. The formula is as follows:

Invoice Accuracy = ffa— b)/a] x 100
a = Absolute Value of Totai Bifled Revenues during current month

b = Absolute Value of Total Billing Related Adjustments during current month

A numerical example of the remedy calculation is given below:

Example:

CLEC DATA

Bill Adjustments $14,660.00
Total Billed Revenue $336,529.00

BellsouthAT&T DATA
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Bill Adjustments $6,018,969,26

28

Total Billed Revenue $484,691,922.40
CLEC Invoice Accuracy Ratio = [(336,529.00-14,660.00) 336,529.00] x 100 = 95.64

BSTATAT Invoice Accuracy Ratio =
[(484,691,922.40-6,018,969.26) 484,691,922.40] x 100 = 98.75

Thus, the calculated values are:

CLEC Result = 96%
BelSowthAT&T Result = 98.75%

in Florida once it is determined that the BSTAT&T percent is higher, BeliSeuthAT&T pays
the CLEC according to the Florida Fee Schedule.

The calculation would be the difference in the CLEC Invoice Accuracy Ratio and the
BSTAT&T Invoice Accuracy Ratio muitiplied by the total CLEC Bill Adjusiments. Then
multiply the result by 2% (Appendix A: Fee Schedule)

o 98.75%-95.64%=3.11%
e 3.11% x $14,660= $455.92
o  $455.92 x 2%= $9.12

C.2.1 Mean Measures

For mean measures, an adjusted, asymmetrie-modified t statistic is calculated for each like-
to-like cell that has at least seven BSTAT&T and seven CLEC transactions. A permutation
test is used when one or both of the BSTAT&T and CLEC sample sizes is less than seven.
The adjusted, asymmetric-modified t statistic and the permutation calculation are described
in Appendix D, Statistical Formulas and Technical Description.

C.2.2 Proportion Measures

For performance measures that are calculated as a proportion, in each adjustment cell, the
cell Z and the moments for the truncated cell Z can be calculated in a direct manner. In
adjustment cells where proportions are not eleseequal to zero or one, and where the
sample sizes are reasonably large (mpy(1-p;) > 9). a normal approximation can be used. In
this case, the moments for the truncated Z come directly from properties of the standard
normal distribution. If the normal approximation is not appropriate, then the Z statistic is
calculated from the hypergeometric distribution. in this case, the moments of the truncated
Z are calculated exactly using the hypergeometric probabilities.
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C.2.3 Rate Measures

The truncated Z methodology for rate measures has the same general structure for
calculating the Z in each cell as proportion measures. For the rate measure “Ceustomer
Ttrouble Rreport Rrate there are-is a fixed number of access lines in service for the CLEC,
by, and & fixed number for BSTAT&T, by The modeling assumption is that the occurrence
of a trouble is independent between access lines, and the number of troubles in b access
lines follows a Poisson disiribution with mean A--b where A is the probability of a trouble per
1 access line and b (= by, + by) is the total number of access lines in service. The exact
permutation distribution for this situation is approximated by the binomial distribution (the
limit for the hypergeometric distribution) that is based on the total number of BSTAT&T and
CLEC troubles, n, and the proportion of BSTAT&T access lines in service, g; = by/b.

In an adjustment cell, if the number of CLEC troubles is greater than 15 and the number of
BSTATET troubles is greater than 15, and nyq,(1-9;) > 9, then a normal approximation can
be used. In this case, the moments of the truncated Z come directly from properties of the
standard normal distribution. Otherwise, if there are very few troubles, the number of CLEC
troubles can be modeled using a binomiai distribution with n equal to the total number of
troubles (CLEC plus BSTAT&T troubles:). In this case, the moments for the truncated Z are
calculated explicitly using the binomial distribution.
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Statistical Formulas and Technical
Descriptions

We start by assuming that the data are disaggregated so that comparisons of CLEC's

performance to AT&T's retail analog are made within appropriate classes or adjustment

cells that define “like” observations.

Notation and Exact Testing Distributions

Below, we have detailed the basic notation for the construction of the truncated Z statistic.
in what follows the word “cell” should be taken to mean a like-to-like comparison cell that
has both at least one (ormere}-ILEC observation and at least one {er—rmere}-CLEC

observation.
L= the total number of occupied cells
ji= 1,...,L; an index for the cells
h13-= the number of ILEC transactions in cell |
Ny = the number of CLEC transactions in celt
n;= the total number transactions in celi j; nyyt ny
K= Individual ILEC transactions incell ; k=1,..., ny
ok = Individual CLEC transactions incell j; k= 1,..., ny
Y= individual transaction (both ILEC and CLEC]) in cell |
injk k=1....n;
_IX k=n,+1...,n
@'()= the inverse of the cumulative standard normat distribution

function

For Mean Performance Measures the following additional notation is needed.

X

= The ILEC sample mean of cell }
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X .
2 = The CLEC sample mean of cell j

-

‘-" =  The ILEC sampie variance in cell j
g2

2 = The CLEC sample variance in cell j
{yi} = arandom sample of size ny from the set of Y_n’"-»Y_inj k=

1.0y

M; = The total number of distinct pairs of samples of size ny; and ny;

The exact parity test is the permutation test based on the "modified Z" statistic. For
large samples, we-gne _can avoid permutation calculations since this statistic will be
normal (or Student's t) to a good approximation. For small samples, where we-one
cannot avoid permulation calculations, we-have-foundil has been determined that the
difference between “‘modified Z° and the textbook “pooled Z” is negligible. We
{Therefore prepese-tn-use-the permutation test based on pooled Z for small samples_wil[
be used. This decision speeds up the permutation computations considerably, because
for each permutation we need only compute the sum of the CLEC sample values, and
not the pooled statistic itself.

A permutation probability mass function distribution for cell j, based on the “pooled Z”
can be written as
the number of samples that sum to t

M.

PM()=P> y, =1)=
k

and the corresponding cumulative permutation distribution is
CPM()=P(D y, <t)=
k

the number of samples with sum <t

M.

For Proportion Performance Measures the following notation is defined:

ag = The number of ILEC cases possessing an atiribute of interest in
cell j

31
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ay=  The number of CLEC cases possessing an atiribute of interest in
cell j
a, = The number of cases possessing an attribute of interest in cell j;
ayt ag

The exact distribution for a parity test is the hypergeometric distribution. The
hypergeometric probability mass function distribution for cell j is

HG(h) = P(H = h) = (HJJ

,max(0,a, - n, ) <h <minfa,.n;)

0 otherwise

and the cumulative hypergeometric distribution is

0 x < max(0,a; —n,;}
CHG(x)=P(H<x)={ >  HG(h), max(0.a,—n,)<x<min(a.n,
h=max(0.a -n,}
] x > min{a;.n, )

For Rate Performance Measures, the notation needed is defined as:

by; = the number of ILEC base elements in cell j

b;; = the number of CLEC base elements in cell j

b = the total number of base clements in cell j; by; + by
Iy = the ILEC sample rate of cell j: nj; / by;

= the ILEC sample rate of cell 3; ny; / by
q; = the relative proportion of ILEC elements for cell §: by / by

The exact distribution for a parity test is the binomial distribution. The binomial
probability mass function distribution for cell j is:

I}I k n -k
' “(l-qg.}" <
BN(k)=P(B=k) = (k )qj( a)’, 0<£k<np

0 otherwise

32
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and the cumulative binomial distribution is

0 x <0

CBN(x)=P(B<x)= iBN(k), O=x=<n;

k=0

i X > 1,

D.2 Calculating the Truncated Z

The general methodology for calculating an overall level test slatistic is outlined below.

D.2.1 Calculate Cell Weights (W))

A weight based on the number of transactions is used so that a ceil, which has a larger
number of transactions, has a larger weight. The actual weight formula will depend on the
type of measure.

Mean Measure

n,n. 4. a.
LI s ) (A
’ ﬂ% I'li n.

Rate Measures

fb,b,, n,
W, = _*lr)_z_rb_r
i i

D.2.2 Calculate a ZValue-Score (Z;) for each Cell

A Z statistic with mean () and variance 1 is needed for each cell.

e IfW;=0,setz=0.
¢ Otherwise, the actual Z statistic calculation depends on the type of
performance measure.

Mean Measure

7, = @ (a)
33
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where « is determined by the following algorithm.

If the two means are equal and the two variances are zero, set the cell Z-s-Score to
zero.

If min(ny;, Nz) > 6, then determine a as
a=Pt, ,<T)

n-gl"‘

that is, o is the probability that a Student’s t random variable with n;- 1 degrees of
freedom, is less than

, +2n, n, —n,.
t +§ . £+ —2—L >t
\/n“nj (n;+n,) n; +2n,, : '
T =
g n, +2n,, ) n, —n, )
ti+—= ' = mini T T AT otherwise
6 \/nl.% n,{ng +n,) n,, +2n,,
where
1. :——w—ﬁXl'i _ijr
LR S (i SR
ij ng; LER
_ —3,}1‘11‘]-1’112;1j
minj

g(n,j + Zlnz_i)
and g is the median value of all values of

I

— 3
i v lek B Xu
(n; —1(n, _Z)Zk'{ S1j ]

over all cells within the submeasure being tested such that all three conditions stated
below are true. H-no-submeasure-celis-existthat-salishy-these condittons;-therw-=0

v, >0
n1,->6

Y —

My =N3q for all values of j._where ns, is the 3 quartile of all values of

ny;in cells where the first two conditions are true.

If no submeasure cells exist that satisfy these conditions, then v = (.
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Note, that { is the “modified Z° statistic. The statistic T; is a “modified Z corected

adjusted for the skewness of the ILEC data.

If min(ny;, ny) < 6, and

» M < 1,000 (the total number of distinct pairs of samples of size ny; and ny is
1,000 or less)
- Calculate the sample sum for all possible samples of size ny2}.
- Rank the sample sums from smallest to largest. Ties are deait by using
average ranks.
- Let Ry0 be the rank of the observed sample sum with respect to all the sample
sSums.
=1- E‘G 0.5
M.

]

= M;> 1,000

- Draw a random sample of 1,000 sample sums from the permutation
distribution.

- Add the observed sample sum to the list. There are a total of 1001 sample
sums. Rank the sample sums from smallest to largest. Ties are dealt by using
average ranks.

- Let Ry be the rank of the observed sample sum with respect all the sample
SUMmSs,

R0
1001

Proportion Measure

7 - Mi&iTMid

! n,;na (njfa__l
n, -1

Rate Measure

7 nl| n. q]

" \/nq(lﬂ B

D.2.3 Obtain a Truncated Z-Value-Score for each Cell (Z))

To limit the amount of canceliation that takes place between cell results during aggregation,
cells whose results suggest possibie favoritism are left alone. Otherwise the cell statistic is
set to zero. This means that positive equivalent Z-value-Scores are set to 0, and negative
values are left alone. Mathematically, this is written as

35
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7 =min(0,Z))

D.2.4 Calculate the Theoretical Mean and Variance

Calculate the theoretical mean and variance of the truncated statistic under the null
hypothesis of parity, E(Z;lHU) and Var(Z;[H(,). To compensate for the truncation in step

3, an overall, weighted sum of the Z',- will need to be centered and scaled properly so that
the final overall statistic follows a standard normal distribution.

* i W;=0, then no evidence of favoritism is contained in the cell. The formuiae
for ca!culatmg E(Z]1H,)and Var(Z | H,) cannot be used. Set both equal to
0.

* If min(n,;, ny) > 6 for a mean measure, or mm{;‘tl (1 . l a,l(] A——)} >9 for
a proportion measure, of min{ns;,_Ny) > 15 and ng;_ (1—q,§ g for a raie
measure, then

. 1
E(Zj l Ho) N el
‘ NpX:
and
1
Var(é |Hy)=———
2 2n
» Otherwise, determine the total number of values for Z', Let z; and 9;, denote
the values of Z; and the probabilities of observing each value, respectively.
E(Z,|Hy)= Ze,, ;
and

Var(Z, |H,) = Zen 2 Bz 1 H))

The actual values of the z's and 8's depends on the type of measure.

Mean Measure
N = min(M.,l.OOO), 1=1,....N.

1

z, {0 D (1 —‘W(:)} where R, is the rank of sample sum i

i .

g =

z]_

36
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Proportion Measure
z, = min40, L1708 , i=max(0,a,—n,;),...,min(a,n;
n,; 0y a;(n; —a,)
n; -1
0; = HG()
Rate Measure
. 1-n,q;
Z, = min . o
1 ’]] q (1 — ) i
0, =BN()

D.2.5 Calculate the Overall Test Statistic (Z')

ijzj Z W.E(Z]|H,)
\[2 W2 Var(Z[ [H,)

Z' =

The Balancing Critical Value
There are four key elements of the statistical testing process:

e the null hypothesis, Hy, that parity exists between ILEC and CLEC services

* the alternative hypothesis, H,, that the ILEC is giving better service to its own
customers

» the Truncated Z test statistic, Z', and

s g critical value, ¢

The decision rule’ is

e if Z'<c then acceptH,.
» If Z' z=c then acceptH,.

There are two types of errors possible when using such a decision rule:

»  Type !l Error: (< Deciding favoritism exists when there is, in fact, no
favoritism.
* Type il Error: {3)Deciding parity exists when there is, in fact, favoritism.

37

This decision rule assumes that a negative test statistic indicates poor service for the CLEC customer. if the opposite is
true, then reverse the decision rule.
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The probabilities of each type of error are:

o TypelErrorr o=P(Z <c|H,)

e TypellError: B=P(Z">c|H,)

. Typel Errop. =P <ctHy)
. TypollEvor = RHZZeity)

We want a balancing critical value, ¢g, so that a = 3.
It can be shown that.

ZWM (my,s¢;) - ZWJ_
\/ZW V(m, se)+\/2w2(5—51;)

©p =

1

where

M, 6) = p (1) - s ()
V(,0) = (1’ + 6" )P(L) - no d(F) - M(p, )’

d(-} is the cumulative standard norma! distribution function, aré-¢(-) is the standard
normal density function,_and 1. and ¢ are the formal arguments of functions M(:.-) and
V(o).

This formula assumes that Z; is approximately normally distributed within cell j. When
the cell sample sizes, ny and ny, are small this may not be true. It is possible to
determine the cell mean and variance under the null hypothesis when the celi sampie
sizes are small. It is much more difficult to determine these values under the alternative
hypothesis. Since the cell weight, W, will also be small (see calculate weights section
above) for a cell with small volume, the cell mean and variance will not contribute much
to the weighted sum. Therefore, the above formuia provides a reasonable
approximation to the balancing critical value.

The values of m; and se; will depend on the type of performance measure.

Mean Measure

For mean measures, one is concerned with two parameters in each cell, namely, the
mean and variance. A possible lack of parity may be due to a difference in cell means,
and/or a difference in cell variances. One possible set of hypotheses that capture this
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notion, and take into account the assumption that transaction are identically distributed
within cells is:
Ho: py; = 1z, o\ = oy
H,: py = Wi + & o 02,2 = Aj 0“2"
Where ;> 0, 7 =1, apdj = 1, sL~{where and parameters 71, and '_;corresponds

to the deHaDelta and Lambda values defined in section 4.1.6 of the Administrative
Plan)

Under this form of alternative hypothesis, the cell test statistic Z has mean and standard
error given by
-5

mi:___J_.

ny; nz,

Proportion Measure

For a proportion measure there is only one parameter of interest in each cell, the
proportion of transaction passessing an atfribute of interest. A possible lack of parity
may be due to a difference in cell proportions. A set of hypotheses that take into
account the assumption that transactions are identically distributed within cells while
allowing for an analytically tractable solution is:

Ho: pz_;(l - pl_i) -
(1 ‘sz)plj

i pl-n) > 1 and]
(-pp, = el

(wWhere paramelers w; corresponds to the psi-Psi values defined in section 4.1.6 of the
Administrative Planj.

These hypotheses are based on the “odds ratio.” If the transaction attribute of interest is
a missed trouble repair, then an interpretation of the alternative hypothesis is that a
CLEC trouble repair appointment is y; times more likely to be missed than an ILEC
trouble.
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Under this form of alternative hypothesis, the within cell asymptotic mean and variance

of a,; are given by’

E(a,))=n, 'n“’

i
ﬁLIT+'—'+-:1L|+ ET)
™ ] )

var(a, ) =

where
f“]( 2L |7)+fm f“”)
i i
[m( n' _ P +f”’+f“”)
fm( nz “ fm)+f(4))
Y= m(ng %_ / m f(-n)
(ny _
5= 2n° (w 1|
7 nn,,(\p %l)

3y 1
f} - n!a]( W, 1)

fi'= \/H?{%u (my~a )&= 1)+ (s (o= )5 ﬁ])ﬂ

Recall that the cell test statistic is given by

7 o Bi%iThi3

i)
n, 0, a;(n -a)
n, -1

Using the equations above, we-seeil can be shown that Z; has mean and standard error
given by

i1}
iy —n,;a,
m, = L

1
ny; a0 —a;)
n, -1

40

1 Stevens. W. L. {1951} Mean and Variance of an entry in a Contingency Table. Biometrica, 38, 468-470.
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and
n‘;(nj -1}
SC} =
ny; 0y; 8, ‘aj)(;[:.—, Fomt ot ntl'a,)

Rate Measure

A rate measure also has only one parameter of interest in each cell, the rate at which a
phenomenon is observed relative to a base unit, e.g. the number of troubles per
available line. A possible lack of parity may be due to a difference in cell rates. A set of
hypotheses that take into account the assumption that transactions are identically
distributed within cells is:

Hi]l Ty = 1'2_',
}lﬂi Iy = €l g = 1 andj =1,...,L.

(wWhere parameters g corresponds to the epsHlon-Epsilon values defined in section
4 1.6 of the Administrative Planj.

Given the total number of ILEC and CLEC transactions in a cell, n;, and the number of
base elements, by and by, the number of ILEC transaction, ny, has a binomial
distribution from n; trials and a probability of

T, _]b i

1, ib|j + rzjsz

q,=

Therefore, the mean and variance of ny;, are given by
E(n,)=ng,
var(n”) = n,Q:(l —Ci:)

Under the nuill hypothesis

¥ b“
4;,=4;,= ?

but under the alternative hypothesis
b

*= A o
4= b, +¢&b.,

Recall that the cell test stalistic is given by
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LTI

" Jnq(i-q)

Using the relationships above, we-seeit can be shown that Z; has mean and standard
error given by

m = n; (q;]. —q; ]‘: ~(l-¢) \]njbtjsz
J v n_iq_i(l - qj) : blj + Ejsz
and
se. = 49 (l—q ) \/—_
" N aqi-q) b,. +ab

D.2.6 Determining the Parameters of the Alternative Hypothesis

In this section we have indexed the alternative hypothesis of mean measures by two sets of
parameters, &, and  (where , and §, corresponds to the Lambda and dDelta values defined
in section 4.1.6 of the Administrative Plan section). Propartion measures are indexed by
parameter y, and rate measures by ¢, (these parameters correspond to the Psi and Epsilon
of section 4.1.6). A major difficulty with this approach is that more than one alternative will
be of interest; for example we may consider one alternative in which all the &; are set fo a
common non-zero value, and another set of alternatives in each of which just one §; is non-
zero, while all the rest are zero. There are very many other possibilities. Each possibility
leads to a single value for the balancing critical value; and each possible critical value
corresponds to many sets of alternative hypotheses, for each of which it constitutes the
correct balancing value.

The formulas we have presented can be used to evaluate the impact of different choices of
the overali critical value. For each putative choice, we can evaluate the set of alternatives
for which this is the correct balancing value. While statistical science can be used to
evaluate the impact of different choices of these parameters, there is not much that an
appeal to statistical principles can offer in directing specific choices. Specific choices are
best left to telephony experts. Still, it is possible to comment on some aspects of these
choices:

Parameter Choices for /., — The set of parameters 7, index alternatives to the null hypothesis
that arise because there might be greater unpredictability or variability in the delivery of
service to a CLEC customer over that which would be achieved for an otherwise
comparable ILEC customer. White concerns about differences in the variability of service
are important, it turns out that the truncated Z testing which is being recommended here is
relatively insensitive to all but very large values of the 7. Put another way, reasonable
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differences in the vaiues chosen here could make very little difference in the balancing
points chosen. Therefore, 7, parameters have been setto 1.

Parameter Choices for 8 — The set of parameters & are much more important in the choice
of the balancing point than was true for the ;. The reason for this is that they directly index
differences in average service. The truncated Z test is very sensitive to any such
differences: hence, even small disagreements among experts in the choice of the §; could
be very important. Sample size matters here too. For example, setting all the §; to a single
value - 8, = & might be fine for tests across individual CLECs where the CLEC customer
bases are not toc different. Using the same value of & for the overall state testing does not
seem sensible. At the state level we are aggregating over CLECs, s0 using the same 6 as
for an individual CLEC would be saying that a “meaningful” degree of disparity is one where
the violation is the same (8) for each CLEC. But the detection of disparity for any
component CLEC is important, so the relevant “overall” $ should be smaller.

Parameter Choices for w; or ¢, — The set of parameters y; or g are also important in the
choice of the balancing point for tests of their respective measures. The reason for this is
that they directly index increases in the proportion of service performance. The truncated Z
test is sensitive to such increases; but not as sensitive as the case of  for mean measures.
Sample size matters here too. As with mean measures, using the same value of y or ¢ for
the overall state testing does not seem sensible.

The bottom line here is that beyond a few general considerations, like those given above, a
principled approach to the choice of the alternative hypotheses to guard against must come
from elsewhere.

D.2.7 Decision Process

Once Z' has been calcufated, it is compared to the balancing critical value to determine if
the ILEC is favoring its own customers over a CLEC's customers.
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| Appendix E: BSTAT&T SEEM Remedy
Calculation Procedures

. E1 BSTAT&T SEEM Remedy Procedure

E.1.1 Tier-1 Calculation For Retail Analogs
l DETERMINE IF AN INDIVIDUAL CLEC FAILS A FHRATIER-] SUBMETRIC

| 1. FierdTier-1 is triggered by a monthly failure of any Fer+Ticr-1 Remedy Plan
submetric. _
i 2. Calculate the overall test statistic for a CLEC (CLEC1}); Example, z'cieer (Bper

Statistical Methodology).
3. Calculate the balancing critical value (Example, ‘B ¢ ) that is associated with the
l alternative hypothesis (for fixed parameters 7.5, y*¥, or £) for that CLEC.
4. If the overall test statistic is equal to or above the balancing critical value, stop here. That
| is, i By pey S== 7' o stop here. Otherwise, go to step 5.

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO THE

BALANCING CRITICAL VALUL

5. Select the cell with the most negative #—wale Z-Score (leti=1,....1 with i=1 having the
most negative =~alueZ-Score , i=2 having next most negative z-v#ueZ-Score , etc. and
with i=I when the criterion in step 7 is fulfilled.) and set its 2-value/-Score 1o zero

(ZcLers= 0).
6. Recalculate the overall test statistic for that CLEC with the adjusted data; Example,
] 7 crper (Besper Statistical Methodology).
7. If the new overall test statistic is equal to or above the balancing critical value, that 1s, if
l By 5= s 2o to step 8. Otherwise, repeat steps 5 - 6 letting i = 1+ 1.

8. Calculate the Total Affected Volume (TAV) by summing the Total Impacted Volumes
(TIV) of each cell whose z~valueZ-Score was reset to zero except the last cell changed.
The effected-impacted volume for the last cell changed should be interpolated by
TIVerrermt = (Bares~ 2 ciecran )/ (2 cers — 2 crenin ) X% TIVe . The result
should be rounded up to the next positive integer and added 10 TAV ¢y That is,
TAVeeoi= TiVeuen + TWVegea + oo+ TV e + TV e, Note that if
TIVereern = 1 then TIVe peran = 1 and the interpolation step can be omitted. Any
transactions that cause the overall test statistic to be between the BCV and zero will be
included in the TTV for transactions between the BCV and zero.

9. Calculate the below BCV portion of the payment to CLEC! by multiptying the result of
step 8 (TAV (1) by the appropriate dollar amount from the fee schedule. Thus,

44
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CLEC 1 v payment = TAV ¢ e X* $$from Fee Schedule. Here the fee should be
derived from Table 1: Fee Schedule for #4esd Tier-1 Per Transaction Fee Determination
{Appendix A) multiplied by the appropriate factor from section 4.3.1.4. This factor is
3/2 if the CLEC aggregate performance passes and 3 if the CLEC aggregate performance
fails.

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO

ZERO

10. If the current overall adjusted test statistic (calculated in step 6) is equal to or above

zero, that is, if 0 <= ZT(\LE(-: for i =1, then go to step 14. Otherwise, go to step 11.

11. Select the cell with the most negative remaining z-value (let i=l+1,..., J with i=1+]
having the most negative z-value, i=14+2 having next most negative z-value, etc. and with
i=] when the criterion in step 13 is fulfilled.) and set its z-value to zero (Zcigcri = 0).

12. Recalculate the overall test statistic for that CLEC with the adjusted data; Example,
z’(-,_[;(—~,* (Per Statistical Methodology}.

13. 1f the new overall test statistic 1s equal to or above zero, that 1s, if "Bepger <= % e go
1o step 14. Otherwise, repeat steps 11 - 12 letting 1= i+1.

14. Calculate the Total Affected Volume {TAV0) by summing the Total Impacted Volumes
{TTVO) of each cell whose z-value was reset to zero except the last cell changed. The
affected volume for th(_ last cell changed should be mterpolated by
TIVOcecramt= (0 — 2 crpcia )/ @ creery = 2 cipc ) * TIVOere s = TV cLecrit.
The result should be rounded up 10 the next positive integer and added to TAVO¢yg¢y.
That is, TAVOc pei= (TTVeecn — TiVeieenimt) + TTIVOeverpn + TV 2+ .00+
TIVOc ke + TIVOa peaane). Note that if TEVOe geyy = 1 then TIV e ny = 1 and
the interpolation step can be omitted. Also. TIVeipery — TIVe e 1s the remaining
transactions from TIV ¢y ge 1 that were not used in step 8 and if TIV e o= TIVescrLiny
then TAVOc g = 0.

15. Calculate the 0 to BCV portion of the payment to CLECT by multiplving the result of
step 14 (TAVOc 1) by the appropriate doliar amount from the fee schedule. Thus,
CLEC1,; payment = TAVOcy pcy * $$from Fee Schedule. Here the fee should be derived
from Table 1: Fee Schedule for Tier--1 Per Transaction Fee Determination (Appendix A)
multiphied by the appropriate factor from section 4.3.1.4. This factor is 1/3 if the CLEC
aggregate performance passes and 2/3 it the CLEC aggregate performance fails,

CALCULATE TOTAL REMEDY PAYMENT FOR CLEC!

16. The total remedy payment for CLECT is found by adding the results tfrom step 9 to the
results from step 15. That is CLEC1ygpa, pavment = CLECT ey payment + CLECL,
payment.
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E.1.2 Example: CLEC1 Percent Repeat Customer Troubles Within 30 Days

(PRT) for Resale (DSGN).

Submeasure Category = Provisioning - Resale
Failure Month = Month 1
CLEC Aggregate Result = Failed

Order
mo | ne | e [2louer Boee Zeroed | (v |iotaBew
State | 312 27 18 | -410 | -1.22
Cell Zetecri| RANK | z'ciect
1 4 0 0.75
2 4 2 | -0.69 8
3 3 | 3 |-176] 3 -0.65° 3 2° 1
4 1 0 0.67
5 4 {3 }-145] 5 | 080> 5 1%°
6 3 3 |-3.45 1 -2.46 1 3
7 2 2 [ -1.81 2 -1.60 2 2
8 3 2 1-1.09 6
g 1 1 {-1.65 4 -0.13 4 1
10 2 1 -0.84 7
r—ﬁ 1 g | 062
12 2 1 -0.40 9
Total B 18 7 3
‘Note that after making zZcieery = 0, the overall z'cieci* = -0.65 is greater than the

balancing critical value “Beigcy = -1.22.
“Note that after making zciecty = 0, the overall z'cieci™ = 0.80 is greater than zero.

°For cell#3 the TAV would be calculated with {((-1.22) - (-1.60))/((-0.65) - {(-1.60)) x 3
= 1.2 which is rounded up to 2 transactions.

“For cell#5 the TAVO would be calculated with ((0) - (-0.13))/{0.80) - (-0.13)) x 4 =
0.56 which is rounded up to 1 fransaction.

Remedy payment for CLEC1gey payment is (7 units) * {($40/unit) * (3 factor) = $840
when the CLEC aggregate performance fails. Remedy payment for CLECA1,
payment is (3 units) * ($40/unit) * (2/3 factor} = $80 when the CLEC aggregate
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performance fails. The total remedy payment is CLECtgra. payment = $840 + $80 =
$920.

Menth| n Ac | L |2 ceer|“Boses Zm KI&) (-0120\9
3 Out-{itd)

| State | 155 | 37 | 8 | 541 | 035

I Cell Zorega. | FRANK Etcu;r.;-a:

l 1 3 |1 (-183] 5 |em™ 5 400

| 2 1 | o | a3t

| 3 2 | 4 |218| 3 | A 3 3 N

| 4 3 1 | -4.52 2 -2.39 2 1

| 5 1+ | o | o028

| 6 18 | 1 | 024 | 8
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Ordet
TAV FAVO

Me:tth Y Ac k|2 cecs| Borecs Zeroed (<BCV) | 0-BCW
7 5 1 | 045 7
8 S 4 | 539 1 -3.74 1 1
9 4 4 | 050 6
10 1 1 | -214 4 -0.04" 4 48 0
Total 8 4 1

*Note-that-after-making—2c cor —0-the-overall-z' ¢, po” =—0-04-is—greaterthan-the
b&w&m“v{“ﬁe—cga ECH = 35

“Mote-that-aflermakingzo cos = 0-the-overall z' ¢ g1 > = 0-80-is-greater than-zero:
*For-celit10-the-TAV-would-net-be-interpolated-given-that-the-impasted-velame for
thatcellis-only-1-
*Eor-celittt-the - TAM-would-not-be-interpolated-given-that-the-impascted-—volumefor
that celHs-only—1
Sul Cat — Provisioni INE
e Failure Month=Month 2

CLEC Aggregate-Result =—Failed-ali-three-months
Menth| ne |l |2 ciees| Boreos Zm Kﬁw (Q..BGWIAW
5) Out-fih)
State | 175 13 3 | 884§ 039
Ceil e | RANK | 2'ciecs
1 2 | 1+ |as8t 2 :
2 1 4] 300 J
3 1 0 | 625
4 1 | o | 028 N
5 2 0 | 048
8 % o 820
7 2 |4 |01 3
8 1 1| 442 3 028" 3 35

48
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Order
Month! m Ac b {2 crect|“Borecs Zeroed
2 outqryy | KBOV) | (0BG
9 4 6 | 035
10 1 0 | 650
Total 3 1 0

*Note-that-after-making Zc.ec = 0—the-overall-z ¢ gos==0.28 is-greaterthan-the
balancing—ertical-value -"Be gc—=—0-30—Note-that-it-is—also-greaterthan—zero:
“Eor celi#8-the-TAV, -would-not-be-interpolated-given-thatthe-impacted-volumefor
thatcell-is-only-1-

A for-menth-2-s--onit-TAMOfor month-24s-0-unis-
Submeasure-Category = Provisioning—UNE

— e Failure Month-=Meonth 3

— CLEG Aggregate Result=-Failed-all-three-months

Month LY ne |t |Z'erect | Beiees Zm Y TAVD
3 Qut-{iid) (<BGV} | (6-BCV}
State | 196 33 8 | -4.76 | -0-48

Gell | Zorgon | RANK ZIGLEC-t:

4 2 0 | 048

2 4 1 ) -25b 8

3 2 0 | B:57

4 1 1 | 386 4 -0:84 4 3

5 1 1 | =348 2 278 2 1

B 4 g | 826

4 4 3] -382 1 378 1 1

8 2 1 | 800 3 -1-78 3 1

9 4+ | 1| 202 5 018" 5 4°

10 =} 1| 049 7

34 0 3 4 -B32 8

2 3 0 | 824

3 1 0 | 628
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Month n ne | & |£eiees ®Beiees zmdgl i TAV TAVE
3 Out (1L} {(<BCV} | (6-BCV}
Tetal 8 5 8

Ne%e—tha#a#epmamng—zg%*@—the—%au—z e -=0-18-is—greater-than-the
balancing criticalvalue— °Boect =—-0-49— Note—that it-is—also-greater-than-zero-
Therefore-the total-affested vohime-has been-identified-

oForceli#9 the TAV.-would-not be-interpolated-given-that-the-impacted-velume-for
that-celHs-only-1-
If the-above-examplesrepresent-perdormanceforeash-of-months-Hhrough-3-then

Design
State TAV TAVO

Meonih1 a 3

Month-2 4 o The-—total

Month-3 5 e remody

Ave&ag&. TAVG forrolling-3-manth 333 0.23 this._TFier2

Remedy amount-perunitH-Appendix-A sub .

Toble2 33456 $46 s
$1148 85+

Remedy-Dollars $1148.85 52608 $25.08 =

E-3E.2 Tier-1 Calculation For Benchmarks

50

1. For each CLEC with five or more observations, calculate monthly performance results
for the State.

2. CLECs having observattons (sample sizes) between 5 and 3-wiHusetable Hhelow—the
Taree sample threshold 1owill use benchmark adjustment caleulations described below.
The only exception will be for Collocation Percent Missed Due Dates.

a. Large sample threshold is defined as = S¢3-(1-B)). rounded to the ¢losest larger
intcoer, where B s the benchmark, aree sample thresholds tor some values of
benchmarks are shown an the table below,
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Benchmark Large Sample
B Threshold L.
96.5% 149

b. The Equivalent Minimal Benchmark for sample size 15, EB(5) 1s based on the
smallest number of {ailures k < n, for which the cumulative binomial distribution
CBN{k.n.13) exceeds 5%. The failure allowance is at least | tor small samples.

Nominal Eguivalent Minimal

Benchmark Benchmark: EB{(S)
90% 60%
96.5% 80%

c. Forany CLEC sample size n between 5 and 1., the Equivalent Benchmark EB(n) is

calculated so that the adjustment percent decreases linearly from EB(3) for n=3 to 0

for n=1.. resulting 1n the followine formula:

d. Effective Benchmark is equal to the nominal Benchmark for large sampies and to the

EBOD = B - (B-EB(S))(L-np(l.-3).

Eguivalent Benchmark for small samples.

51

Sample Size | Equivalont | Equivalent Semple-Size | Equivalent | Equivalent
90% 95% 90% 95%
Benchmark | Benchmark Berchmark | Benchmark
5 60.00% 86.00% 18 77.78% 83.33%
| 6 66.67% 83.33% 19 78.05% 84.21%
| 7 734-43% 85-71% 20 80-00% 85.00%
| 8 75.00% 75.00% 23 76-49% 85.71%
| 9 66.67% 77.78% 22 77.272% £6.36%
[ 10 70.00% 80-00% 23 78.26% 86.96%
[ 1 72.73% 81.82% 24 79.47% 87.50%
| 12 75.00% 83.33% 25 80-00% 88.00%
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Sample-Size | Equivalent Equivalent Sample-Size | Egquivalent Equivalent

90% 95% 00% Q5%

Benchmark Benchmark Benchmark Benchmark
13 76.92% 84625 26 B80-£7% 88 46%
14 78.57% 85.71% 27 81.48% 88.86%
15 73:-33% 86-67% 28 78.57% 80.29%
16 F5-00% 87 50% 29 79.345% 86 21%
17 8-47% 8235% 30 80.00% 86-87%

O8]

If the percentage (or equivalent percentage for small samples) meets the benchmark

standard, no remedies are required. Otherwise, go to step 4.

4. Determine the Volume Proportion by taking the difference between the benchmark and
the actual performance result.

Proportion from step 4 by the Total Impacted CLECH Volume.

6. Calculate the payment to CLECH by multiplying the result of step 5 by the appropriate
dollar amount from the fee schedule (Appendix A, Table 1) times the appropriate
multiplier {section 4.3.1.5). That is,

__CLEC#Hs payment = (CLEC's Total Affected VolumeCI-EC 1+ x §8 from Fee Schedute

* multiplier). For the example that follows, fee amounts are based on an aggregate

failure.

E.32.1 Example: CLECY Percent Missed Due Dates for Collocations

Submeasure Category = Collocation
Failure Month = Month 1
CLEC Aggregate Result = Failed

ne | Benchmark | PMDD. Volume Affected Fee Fee Payout
Proportion | Volume | Schedule | Muitiplier

State | 600 === 05% 92% .03 18
On Time

Payout for CLEC#+ is (18 units) * ($3165/unit) * (3 factor) = $170,910.

E.43 Tier1Tier-1 Calculation For Benchmarks (In The Form Of A Target)

1. For each CLEC with five or more observations calculate monthly performance results for
the State.
2. CLECs having observations (sample sizes) between 5 and 26-large sample threshold T

52
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will use small sample size-tableadjustiments as described above.

3. Calculate the interval distribution based on the same data set used in step 1.
4. If the ‘percent within® (or equivalent percentage for small samples) meets the benchmark

standard, no remedies are required. Otherwise, go to step 5.

5. Determine the Volume Proportion by taking the difference between benchmark and the
actual performance result.
6. Calculate the Total aAffected ¥Volume by multiplying the Volume Proportion from step
5 by the Total CLEC} Volume.

7. Calculate the payment to CLEC+ by multiplying the result of step 6 by the appropriate
dollar amount from the fee schedule. That is
__CLECHs payment = CLECs Total Affected Volume&ECH =

multiplier, For the example that follows, assume CLEC aggregate failure.

* x $% from Fee Schedule x

E.43.1 Example: CLEC-1 Reject Interval — Fully Mechanized

Submeasure Category = Ordering
Failure Month = Month 1
CLEC Agg_rje_gate Result = Failed

nc | Benchmark | Reject Volume Affected Fee Fee Payout

Interval | Proportion | Volume | Schedul | Multiplier
e
State | 600 | 97% <=1 95% <= .02 12
hour 1 hour
Payout for CLEC% is (12 units) ¢ ($20/unit) * (2.5 factor) = $600

E.64

Tier_o , o 1 | e
calculations—except-they-are-based-on-the CLEG-aggregate performance-and-the GLEC
aggregate-data-will have falled-forthres-{3} consecutive-months-

Regional and-State-Coefficients

This section describes the method of calculating regional and-state-coefficients.

E.6.1--AKGC
E.4.1 [AKC]

Acknowledgement Completeness (AKC_EDI & AKC-TAG)

Regicnal Coefficient Formula (Tier--1)
Coefficient = (A+B) / (C+D) where:

A = number of valid FOC transactions of the CLEC in the state (fully &
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partially mechanized)

» B = number of valid R! transactions of the CLEC in the state (fully &
partially mechanized)

e C = total valid FOC transactions of the CLEC in the region (fully & partiaily
mecharized)

¢ D = total valid RI transactions of the CLEC in the region (fully & partially
mechanized) ‘

S Coeffici : la (Tier 2
. A  valid FOC . ‘ LECs : 3
partiahy-meschanized)
e B  valid R . : SLECe : 3
partialh-mechanized}
O__G.__!E}’ } i i i 1 i
. D= j vane ;;“EH'SE.'E“ YoH the .EgEE'E ) ; é ; IE ’ 'f; ; 2

E.64.2-2 [PFT]

¢ Percent Flow Through CLEC Aggregate - Residence (PFT-RES)

e Percent Flow Through CLEC Aggregate - Business (PFT- BUS)

e Percent Flow Through CLEC Aggregate — UNE-L ( includes UNE-L with

LNP}

Percent Flow Through CLEC Aggregate - LNP (PFT-LNP)

Regioral Coefficient Formula (Tier--1)

Coefficient = A/ B where:

A = number of valid FOC transactions of the CLEC in the state (fully

mechanized)

e« B =total valid FOC transactions of the CLEC in the region (fully
mechanized) :

S ~oeffici E la{Tier 2)
A = pumberofvalid-FOCtransactions for all GLECs in-the state-{iully-
mechanized)

E.6:3——CMNPSECPCRAR-PCRIR
+—Hmeliness-of Ghange-Maragement{GMN}

54
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o Service Order Accuracy [SOA]
s Reqgional Coefficient Formula (Tier-1)
s Coefficient = A/ B where;
®
®

A = number of valid SOA transactions of the CLEC in the stale;
B = iotal valid SOA transactions of the CLEC in the regicn.

95
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| Appendix F: BelSouth’sAT&T’s Policy on

Reposting of Performance Data
and Recalculation of SEEM
Payments

| BellSeuwthAT&T will be required to repostmake-available-reposted performance data as reflected
in the Service Quality Measurement (SQM) reports and recalculate Self-Effectuating Enforcement

Mechanism (SEEM) payments—using-the—Parity—-Analysis—andRemedy-Ipformation—System

(PARIS)., to the extent technically feasible, under the following circumstances:

1.

56

Those SQM measures included in a state’'s specific SQM plan with corresponding sub-
metrics are subject to reposting. A notice will be placed on the PMAR-AT&T performance
measurement website advising CLECs when reposted data is available.

SQM Performance sub-metric calcuiations that result in a shift in the statewide aggregate
performance from an “in parity” condition to an “out of parity” condition will be avaitable for
reposting.

SQM Performance sub-metric calculations with benchmarks where statewide aggregate
performance is in an “out of parity” condition will be available for reposting whenever there
is a >= 2% decline in BellSouth-s-AT&T s performance at the sub-metric level.

SQM Performance sub-metric calculations with retail analogues that are in an "out of
parity” condition will be available for reposting whenever there is a degradation in
performance as shown by an adverse change of ><= .5 in the zZ-Sscore at the sub-metric
level.

Any data recalculations that reflect an improvement in BellSouth's-AT&T's performance

wilt be reposted at Bellseouth's-AT&T s discretion. Hoewever-sialewide-pedormance-mdst
improve-by-atleast 2% for benchmark-measures-and-the z-scere-must improve by at least

O-5-forretail analogs at the-sub-melric-levelto-guatiyforreposting-

SQM Performance data will be reposted for a maximum of three months in arrears from
implementation of the change of programming request requiremeni{ {RQ) which corrects a
detected error.date-ef-detection: RQs shall not be unreasonably delayed after the date the
error is detected, As an example, should-an error isbe discovered during the analysis of
the May data month_peformance that iriggers a reposting, andthis—errorlriggers-a
repostingbut the RQ correcting the error is implemented in the calendar month of July with
the June data month performance reports, BeliSeuwthAT&T will correct the data beginning
with the month of the RQ implementation (July)detestion{May}, which would be for the
June data month performance reports, and will repost the data month performance reports
for_the three months preceding_data month performance reports — May, Aprit, and March
and-February,
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7. When updated SQM performance data has been reposted or when a payment error in

PARIS-has been discovered, BellSeuthAT&T will recalculate applicable SEEM payments,
where technically feasible, for a maximum of three months in arrears from date of
detection. Recalculated SEEM payments due to reposted SQM data will be made for the
same months that the applicable data was reposted. The three month period for
recalculating SEEM payments due to an error in-PARIS-will be determined in the same
manner previously described for the SQM. For example, should an error in-PARIS-be
discovered for the data month of MayJune, BeliSeathAT&T will correct data for May-and
the three preceding months — May, April, and March-and-Febraary.

8. Any adjustments for underpayment of -Her 1Tier-1 and--Her—2calculated remedies
resulting from the application of this policy will be made consistent with the terms of the
state-specific SEEM plan, including the payment of interest. Any adjustments for
overpayment of Fer4Tier-1 and-Tier 2-remedies will be made at BellSeuth's-AT&T's
discretion.

9. Any adjustments for underpayments resulting from application of this policy will be made
in the next month’s payment cycle after the recalculation is made. The final current month
BARIS reports will reflect the transmitted dollars, including adjustments for prior months
where applicable. Questions regarding the adjustments should be made in accordance
with the normal process used to address CLEC questions related to SEEM payments.

When a CLEC believes that an error in its specific data requires reposting where the
above statewide thresholds have not been met, the CLEC is responsible for identifying
such issues and requesting BellSeuth-AT&T to repost the data. Any failure to repost
inaccurate data shouid be brought to the attention of the Commission for resolution if it
is estimated that the thresholds described in items 3_or ~4-—er5 have been met at the
CLEC-specific level.

Determination of when Reposting Policy Applies

As part of the Change Notification Process, BellSeuth- AT&T performs an analysis of impacts that
are proposed to be made to Redormance performance Measurement-measurement Application
Rlatferm-{PMAR)-code. These impacts are used to identify changes to its reported SQM results.

To determine this impact, BellSouth-AT&T performs a query of the data warehouse to identify
those records that would be impacted by the proposed change. Once the number of records are
identified, the measurement is recalculated to determine the impact. This is the general
framework for analysis - the specific steps used to evaluate the impact will vary with the issue
being analyzed. However, the following example may assist in understanding:

Assume that service orders were erroneously being included in a particular product
disaggregation for Percent Missed Installation Appointments. They should have been in another
product disaggregation. Further, assume that the number of records erroneously included is 110
records out of a total of 86,000. In this example, the numerator and denominator would both be
reduced by 110 records and the zZ-Sscore would be recalculated. If the amount of the change
was sufficient to meet criteria 2, 4 or 5 above, the Reposting policy will be invoked.
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