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Your assistance is greatly appreciated. Should you have any questions, please do not 
hesitate to contact me. 

Sincerely, 

Attachments 



SETTLEMENT AGREEMENT 

This Settlement Agreement (“Settlement Agreement”) is made and entered by and 
between BellSouth Telecommunications, Inc.’ (“AT&T”), and Competitive Carriers of the 
South, Inc. (“CompSouth”), and the Individual Members’ identified in this Settlement 
Agreement. AT&T, CompSouth, and the Individual Members are referred to herein collectively 
as “Parties” and individually as a “Party.” 

WHEREAS, the Parties are currently in the review process of AT&T’s Service Quality 
Measurement (“SQM’) and Self Effectuating Enforcement Mechanism (“SEEM) plans 
pursuant to Florida Public Service Commission Docket Number 000121A-TP; and 

WHEREAS, the Parties have made significant progress in negotiating mutually beneficial 
modifications to the SQM and SEEM plans that the Parties would like to extend to each of the 
nine states formerly comprising the BellSouth states; and 

WHEREAS, AT&T desires the abolishment of both Tier I1 and non-service impacting 
penalties3 associated with the SEEM plan in each of the nine states formerly comprising the 
BellSouth states; and 

WHEREAS, CompSouth seeks assurances that AT&T’s wholesale service quality in a 
state will not degrade if the state regulatory authority decides to abolish Tier II penalties 
associated with the SEEM plan; and 

WHEREAS, the Parties desire to create certainty for a specific period of time as it relates 
to the SQM and SEEM plans in each of the nine states formerly comprising the BellSouth states; 

NOW, THEREFORE, in consideration of the mutual promises, agreements, and 
covenants contained herein, the sufficiency of which is acknowledged by the Parties, AT&T and 
CompSouth agree as follows: 

For purposes of the Settlement Agreement, BellSouth Telecommunications, Inc. means the following entities: 
BellSouth Telecommunications, Inc. d/b/a AT&T Alabama; BellSouth Telecommunications, Inc. d/b/a ATBIT 
Florida; BellSouth Telecommunications, Inc. &/a AT&T Georgia; BellSouth Telecommunications, Inc. d/b/a 
AT&T Kentucky; BellSouth Telecommunications, Inc. d/b/a AT&T Louisiana; BellSouth Telecommunications, Inc. 
d/b/a AT&T Mississippi; BellSouth Telecommunications, Inc. d/b/a AT&T North Carolina; BellSouth 
Telecommuuications, Inc. &/a AT&T South Carolina; BellSouth Telecommunications, Inc. dibla AT&T 
Tennessee. 

’ For purposes of this Settlement Agreement, Individual Members are: Access Point, Inc.; Birch Communications; 
Cavalier Telephone; Covad Communications Company; DeltaCom; NuVox Communications, Inc.;tw telecom Inc. 
and XO Communications, Inc. 

I 

Non-service impacting penalties specifically refer to the following: (a) the automatic penalty of $2,OOO-per-day for 
the late posting of SQM reports (SEEM Section 2.5); (b) the $400-per-day penalty for reposting SQM reports 
(SEEM Section 2.6); and, (c) the $1,000-per-day penalty for each day after the due date for payments made to the 
Commission (SEEM Section 4.4.3). 
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I. Specific Terms 

(A) 	 Subject to approval of the state regulatory authority for each state as provided in 
paragraph (F) below, the terms of the Settlement Agreement apply to each of the 
nine states formerly comprising the BellSouth states, to wit: Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee. 

(B) 	 SUbject to approval of the state regulatory authority for each state as provided in 
paragraph (F) below, the Parties have agreed to certain modifications of the SQM 
and SEEM plans. The SQM and SEEM plans, as modified, are attached hereto as 
Attachments "A" and "B" respectively (hereinafter "Revised SQM and SEEM 
Plans"). The Revised SQM and SEEM Plans are incorporated herein by reference 
and are integral parts of this Settlement Agreement. The Parties will seek 
approval of the Revised SQM and SEEM Plans and this Settlement Agreement in 
each of the nine states formerly comprising the BellSouth states. The first request 
for approval will be made by AT&T at the Florida Public Service Commission. 
Once approval is received in Florida, AT&T will file the Revised SQM and 
SEEM Plans and this Settlement Agreement in the remaining eight (8) states in a 
sequence the Parties will discuss and agree to in advance. Oversight of and 
enforcement authority for the Revised SQM and SEEM Plans will remain with the 
state regulatory authority in each state. 

(C) 	 AT &T has the burden of obtaining approvals (consistent with paragraph (F) 
below) for the Revised SQM and SEEM Plans and this Settlement Agreement 
from the impacted state public utility commissions. CompSouth has no obligation 
to support approvals, but will not oppose the obtaining of the approvals. In the 
event AT&T is not successful in obtaining an approval in a specific state, then 
this Settlement Agreement and attached Revised SQM and SEEM Plans become 
unilaterally voidable by a Party for that specific state, provided written notice of 
exercise of that right is given to the other Parties within thirty (30) days of 
issuance of a final, non-appealable order denying the approval. If any Party 
exercises its unilateral option to void this Settlement Agreement and attached 
Revised SQM and SEEM Plans for a state pursuant to this paragraph, then a Pal1y 
may seek a review of the existing SQM and SEEM plan for that specific state. 

(D) 	 The Settlement Agreement, whether approved or pending approval, will not 
preclude a Party from participating in state public utility commission 
investigations involving SQM and/or SEEM plans during the Settlement Term in 
paragraph (E) below. Each Party may provide information on its positions on the 
issues presented in such proceedings. However, as participants in such 
proceedings, if the Settlement Agreement has been approved or is pending in the 
investigating state, the Parties will refer to the Settlement Agreement as a 
reasonable resolution of any investigated issues within the scope the Settlement 
Agreement. In the event a state public utilities commission attempts, dUling the 
telm of this Settlement Agreement, to make non-administrative modifications to 
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the terms of the attached Revised SQM and SEEM Plans, or attempts to reinstate 
Tier II penalties associated with the Revised SEEM Plan, then a Party can raise 
any legal or equitable defenses to such an action. 

(E) 	 The term of this Settlement Agreement is for a period of four (4) years from the 
date of Commission approval (as described in subparagraph (F) below). During 
the term of the Settlement Agreement ("Settlement Term"), the Parties will not 
seek any non-administrative changes in the attached Revised SQM and SEEM 
Plans and will not seek any changes to or challenge the state regulatory authority's 
jurisdiction, to the extent the state regulatory authority has such jurisdiction, to 
adopt or to enforce the Revised SQM and SEEM Plans. The restrictions of this 
paragraph prohibit any such change or challenge sought by either Party before any 
agency, court or legislature of any of the states referenced in paragraph (A) above 
and any agency, court or Congress of the United States. At the conclusion of the 
Settlement Term, the Parties may seek whatever changes to the SQM and SEEM 
Plans as they deem appropriate. 

(F) 	 The Settlement Agreement and attached Revised SQM and SEEM Plans are not 
effective in a specific state, and no Party has any obligation thereunder, until 
approved by the applicable state regulatory authority in a final , non-appealable 
order without any modification to terms objectionable to a Party, in the Party's 
sole discretion; provided, however, that a Party may not declare as objectionable 
modification of a state's decision to retain or change all or some of the non
service impacting penalties (as defined in footnote 3 above) or to make changes 
which are administrative or clarifying in nature. Until the Settlement Agreement 
and attached Revised SQM and SEEM Plans become effective as provided in this 
paragraph, the Parties agree to abide by existing commission-approved SQM and 
SEEM plans. Commencing with the first full data month after the Revised SQM 
and SEEM plans become effective in a state, the failure month count for the Tier
1 Fee Schedule will be reset to month one (1) for all remedied metrics. 

(G) 	 Except upon a CompSouth or Individual Member showing of material error in 
implementation of the Revised SQM or SEEM Plans in a state, CompSouth and 
each Individual Member agrees not to initiate a formal audit of the Revised SQM 
or SEEM Plans for eighteen (18) months after the start of the Settlement Term. 
This paragraph shall not affect the ability of a state regulatory authority to audit as 
it deems necessary and justified. 

II. 	 No Admission of Liability 

It is understood and agreed between the Parties that this Settlement Agreement is a 
compromise of disputed matters of fact and law, and any recital, payment, credit or 
refund is not to be construed as an admission of liability on the part of either of the 
Parties, by whom any alleged liability is expressly denied . 

III. 	 Attorney's Fees and Costs 
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The Parties agree to bear their own attorney's fees and costs. 

IV. Warrant of Capacity to Execute Agreement 

The Parties represent and warrant that each has the sole right and exclusive authority to 
execute this Settlement Agreement, to agree to the terms and condition set forth herein 
and that neither of the Parties has disposed of any of the claims, demands , obligations or 
causes of action described in this Settlement Agreement. The Parties also warrant that 
each has acquired the necessary authorizations to execute and be bound by this 
Settlement Agreement. 

V. Governing Law 

The Settlement Agreement including all matters of construction, validity and 
performance shall be governed by, and construed in accordance with, the laws of the state 
wherein the Settlement Agreement and Revised SQM and SEEM Plans were approved 
by the state public utilities commission. 

VI. Additional Documents 

The Parties agree to cooperate fully and execute any and all supplementary documents 
and to take all additional actions that may be necessary or appropriate to give full force and 
effect to the terms and intent of this Settlement Agreement. 

VII. Counterparts 

This Settlement Agreement may be executed in counterparts, each of which shall be 
deemed an original, but all of which together shall constitute one and the same 
instrument. 

VIII. Advice of Counsel and Reading of Agreement 

The Parties acknowledge, represent and warrant that each has been fully advised by its 
attorney(s) concerning the execution of this Settlement Agreement, that each has fully 
read and understands the terms of this Settlement Agreement, and that each has freely 
and voluntarily executed this Settlement Agreement. The Parties acknowledge, represent 
and warrant that each relies wholly upon its understanding of this Settlement Agreement, 
that each has been represented by counsel in connection herewith, and that it enters into 
this Settlement Agreement of its own free will without reliance upon any statement, 
inducement, promise or representation of the other Party or anyone else not fully 
expressed herein. 

IX. Entire Agreement 

This Settlement Agreement reflects the entire agreement and understanding between the 
Parties with respect to the settlement contemplated herein, supersedes all prior 
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X. Binding on Successors/Assigns. 

Upon the date of execution hereof, this Settlement Agreement shall he binding on both 
Parties, and their respective successors and assigns. 

XI. Headings. 

The Preamble aid Section Ileadings contained in this Seitlcment .4green,ent are for 
reference purposes only and shall not affect in any way the meaning or interpretation of 
this Settlement Ageement. However, the contents of the Preamhle are considered p& 
of the binding ObfigdfiOilS of the Parties, to the extent applicable. 

XJI. Enforcement and Venue. 

The Parties recognize that the power of state regulatory authority to award certain 
remedies lo cure OT to prevent breach of this Settlement Agreement, which the state 
regulatory aurhority has jurisdiction to approve. may he limited by tlic constitution or 
laws wf thc state. Accordingly, in the event of a breach or threatened breach. il Party 
may peliiion for siinultaneous enforcement of this Settlement Agreement both at the 
state regulatory anthoriiy and in P state or federal c o w  with jurisdiction over thc 
Parties and territorial jurisdiction over the county where the slate regulatory authority 
has its headquarters, provided, however, that a Party is not entitled io dupficative 
ramdies. Disputes within the scope o f  the dispute resolution procedures of the 
Revised SQM and SEEM Plans shall be governed by the dispute resolution procedures 
in Ihe Revised SQM and SEEM Plans. 

IN WITNESS WHERE.OF, the Parties have fully csecuted this Scttlement Ayecment 
as of the datc of the last signature below. 

BellSouth Telecommunications, _ -  lac. 

Y 

Competitive Carriers of the South, Inc. 

March 12, 20 1 0 
(Date) 1 (Date) 
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X. 

XI. 

XI.  

agreements, arrangements, understandings, communications, representations or 
warranties, both oral and written, related to the Settlement Agreement and attached 
Revised SQM and SEEM Plans. 

Binding on Successors/Assigns. 

U p n  the date of execution hereof, this Settlement Agreement shall be binding on both 
Parties, and their respective successors and assigns. 

Headings. 

The Preamble and Section headings contained in this Settlement Agreement are for 
reference purposes only and shall not affect in any way the meaning or interpretation of 
this Settlement Agreement. However, the contents of the Preamble are considered part 
of the binding obligations of the Parties, to the extent applicable. 

Enforcement and Venue. 

The Parties recognize that the power of state regulatory authority to award certain 
remedies to cure or to prevent breach of this Settlement Agreement, which the state 
regulatory authority has jurisdiction to approve, may be limited by the constitution or 
laws of the state. Accordingly, in the event of a breach or threatened breach, a Party 
may petition for simultaneous enforcement of this Settlement Agreement both at the 
state regulatory authority and in a state or federal court with jurisdiction over the 
Parties and temtonal jurisdiction over the county where the state regulatory authority 
has its headqumters, provided, however, that a Party is not entitled to duplicative 
remedies. Disputes within the scope of the dispute resolution procedures of the 
Revised SQM and SEEM Plans shall be governed by the dispute resolution procedures 
in the Revised SQM and SEEM Plans. 

IN WMNESS WHEREOF, the Parties have fully executed this Settlement Agreement 
as of the date of the last signature below. 

BellSouth Telecommunications, Inc. 

(Signature) 

(Print Name) 

(Title) 

(Date) 

Competitive Carriers of the South, Inc. 



Access Point, Inc. 

(Signature) 

(Print Name) 

(Title) 

(Date) 

Cavalier Telephone 

(Signature) 

(Print Nanle) 

[Title) 

[Date) 

DeltaCom, Inc. (for itself and its 
affiliate Business Telecom, lnc.) - 

‘Print Name) 

Birch Communications 

(Signature) 

(Print Name) 

(Title) 

(Date) 

Covad Communications Company 

:Signature) 

:Print Name) 

Title) 

,Date) 

Signature) 

Print Name) 

Title) 
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Aceg,ss Point, Lnc. 
I .  

3slraI 10 
Pate) 

Zavalier Telephone 

(Signature) 

(Print Name) 

(Title) 

(Date) 

DeltaCom 

(Signatare) 

(Print Name) 

(Title) 

Birch Communications 

(Signature) 

[Print Name) 

Title) 

Date) 

Eovad Communications Company 

(Signature) 

(Print Name) 

(Title) 

(Date) 

(Signature) 

(print Name) 

vide) 
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I 

Access Point, Inc. Birch Communications 

(Signa 1 ure) (Signature) 

(Print Name) (Print Name) 

(Title) (Title) 

(Date) (Date) 

,Date) 

Signature) 

Piin1 Name) 

Title) 

Date) 

I 
Covad Communications Company 

(Print Name) 

(Title) 

(Date) 

(Print Name) 

(Title) 

(Date) 
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Access Point, Iuc. 

(Signature) 

(Print Name) 

(Title) 

(Date) 

Cavalier Telephone 

:Signature) 

:Print Name) 

Title) 

Date) 

)eltaCom 

Signature) 

Print Name) 

Title) 

,Date) 

Vincent M. Odd0 
(Print Name) 
President / CEO 
(TitLe) I 

L Ik J o / O  
[Date) 

Covad Communications Company 

:Signature) 

Print Name) 

Title) 

Date) 

Signature) 

Print Name) 

.Date) 
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Access Point, Inc. 

(Signature) 

(print Name) 

(Title) 

(Date) 

Cavalier Telephone 

(Signature) 

(Print Name) 

(Title) 

(Date) 

DeltaCom 

(Signature) 

(Print Name) 

(Title) 

pate) 

Birch Comrnunicatious 

(Signature) 

(print Name) 

(Title) 

Covad Communications Company 

Signature) 

Print Name) 

ritle) 

Date) 

6 

~ 

. .  



NuVor Communications, Inc. 

(Signature) (Signature) 

(Print Name) (Print Name) 

(Titlo) (Title) 

(Date) (Date) 

iw tdecom, he. XO Communicanoq ine. 

190153 

J (Signature) ' 
fA&& AJ g ( o L e ,  

(Print Name) 
v,cL Pars-,otG , t ' c ~ , - , ~ ~  

(Title) ' 
(Date) 

3 //A // a 

7 

(Signature) 

(Print Name) 

(Title) 

(Date) 



NuVox Communications, Inc. 

?-/&-20,0 
(Date) 

tw telecom, Inc. 

(Signature) 

(Print Name) 

(Title) 

(Date) 

(Signature) 

(Print Name) 

(Title) 

(Date) 

XO Communications, Inc. 

(Signature) 

(Print Name) 

(Title) 

(Date) 

790753 
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NuVox Communications, Inc 

(Signature) 

(Print Name) 

Title) 

(Signature) 

(Print Name) 

CTW 

;Signature) 

mt Name) 

'Title) 

:Date) 

790753 

('Date) 

7 



CERTIFICATE OF SERVICE 
Docket No. 000121A-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Electronic Mail the 19th of March, 2010 to the following: 

Adam Teitzman 
Staff Counsel 
Lisa Harvey 
Florida Public Service 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6175 
Fax. No. (850) 413-6250 
ateitzrna@Dsc.state.fl.us 
khaNeV@DSC.State.fl.US 

Howard E. (Gene) Adams 
Pennington, Moore, Wilkinson, 
Bell & Dunbar, P.A. 

Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 
gene@Denninatonlawfirtn.com 
Represents Time Warner 

Commission 

David Konuch 
Senior Counsel 

Regulatory Law & Technology 
Florida Cable Telecomm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 
Fax. No. (850) 681-9676 
dkonuchC2fcta.com 

Douglas C. Nelson 
Sprint Nextel 
233 Peachtree Street, NE 
Suite 2200 
Atlanta, GA 30303 
Tel. No. 404 649-0003 
Fax No. 404 649-0009 
doualas.c.nelson@sDrint.com 

Vicki Gordon Kaufman 
Anchors Smith Grimsley 
The Perkins House 
11 8 North Gadsden Street 
Tallahassee, FL 32301 
Tel. No. (850) 681-3828 
Fax. No. (850) 681-8788 
vkaufman@asaleaal.com 
Represents Cebyond 
Represents Deltacom 

Dulaney O'Roark 111 (+) 
Vice Pres. & Gen. Counsel - SE Region 
Verizon 
5055 N Point Parkway 
Alpharetta, GA 30022 
Tel. No. (678) 259-1449 
Fax No. (678) 259-1 589 
De.ORoark@verizon.com 

#502166 



D. Anthony Mastando 
DeltaCom 
VP-Regulatory Affairs 
Senior Regulatory Counsel 
Ste 400 
7037 Old Madison Pike 
Huntsville, AL 35806 
Tel. No. (256) 382-3856 
Fax No. (256) 382-3936 
v 
Beth Keating 
Akerman Law Firm 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
beth.keatina@akerman.com 

Ms. Katherine K. Mudge 
Covad Communications Company 
7000 N. MoPac Expressway, Floor 2 
Austin, TX 78731 
Tel. No. (512) 514-6380 
Fax No. (512) 514-6520 
kmudae@covad.com 

Cbeyond Communications, LLC 
Charles E. (Gene) Watkins 
320 Interstate North Parkway 
Suite 30 
Atlanta, GA 30339 
Tel. No. (678) 370- 2174 
Fax No. (978) 424-2500 
gene.watkins@cbevond.net 

Time Warner 
Carolyn Ridley 
555 Church Street, Ste. 2300 
Nashville, TN 37219 
Tel. No. (615) 376-6404 
Fax. No. (615) 376-6405 
carolvn.ridlev@Welecom.com 

Susan J Berlin 
NuVox 
2 N Main St 
Greenville, Sc 29601 
Tel No (864) 331 7323 
sberlin@nuvox.com 

Alan C. Gold 
1501 Sunset Drive 
Second Floor 
Coral Gables, Florida 33143 
Telephone: (305) 667-0475 
Facsimile: (305) 663-0799 
aaold@acaoIdlaw.com 

Matthew Feil 
AKERMAN SENTERFITT 
106 East College Avenue, Suite 1200 
Tallahassee, FL 32301 

matt.feil@akerman.com 
(850) 425-1614 
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Docket No. 000121A-TP 
Introduction Florida Performance Metrics 

Introduction 

B t % k A + m  Service Quality Measurement -Plan w e s c r i b e s  in detail the 
measurements produced to evaluate the quality of service delivered to $&U&wk, 'I_ ATBrT's wholesale 
customers. The SQM was developed to respond to the requirements of the Communications Act of 
1996 Section 25 1 (96 Act) which required +3eGb&h AT&T to provide non-discriminatory access to 
Competitive Local Exchange Camers (CLEC)'. The reports produced by the SQM provide regulators, 
CLECs and f+%&Sw&m the information necessary to monitor the delivery of non-discriminatory 
access. 

This plan results from the many divergent forces evolving from the 96 Act. This specific SQM is based 
on Order No. - > TBD issued by the Florida Public Service Commission (FPSC) on 

. .  ~. . . .  - A p & & W @ m i n  Docket No. 0 0 0 1 2 1 A - T P ~  . I  

. 7  

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets develop and the processes stabilize. The 
measurements will be changed to reflect the dynamic changes described above and to correct errors, 
respond to 31d Party audits, Orders of the FPSC, FCC, and the appropriate Courts of Law. 

This document is intended for use by someone with knowledge of the telecommunications industry, 

Pperformance Maeasurements and the reports that flow from them. 
information technologies and a functional knowledge of the subject areas covered by G&#sf&hAT&T 

Report Publication Dates 

. Al-&;l" s ~ f h i i a n c e  Each month, preliminary SQM reports will be posted to ____ 
measui-c-website- (litt17:!, pniai?.u 1iolesalc.citt.coin) 

after the 21 st. 'I'hc rclxii-ts will contain informatior collcctcd in crtch i~ert'ormiiiice c:Ltc,i?o?y and I\ i l l  he 
;I\ ailnble 
underl \~in~ (lie SQbis subject to  thc retentioil period . T-kl'j,,;,lvalidated SQM reports will be posted by 
8:00 AM on the last day of the month or the first business day after the last day of the month. 

I _  . by 8:00 AM EST on the 21st day of each month or the first business day 

CLEC' \-ia ihc AT&T website. AT&T will i i l so nro\.idc elecli.onic iicccss to the raw dat3 



Docket No. 000121A-TP 
Introduction Florida Performance Metrics 

Instructions for replicating the reports in the SQM are contained in the Supporting Data User Manual 
(SDUM). The SDUM is available on the W AT&T performance ~nensurenicnt --website and is 
automatically provided with each SDF download. 

Report Delivery Methods 

CLEC SQM im&S%iWreports will be considered delivered when posted to the AT&T perliirmancc 
mcasurcnicnt website. The StatdFederal Commissions have been given access to the website. 

Change of Law 

Upon a particular Cotnmission's issuance of an Order pcrtaininr to the Service Quality blcasurc~ncnt 
(SQM) Plan in a proccediiig expressly applicable to a11 CLECs. A T K I  shall implement such plan 
co\'erinr its ~crformance for the CLECs. as well as any chanxcs to tliat plan ordered b y  the 
Coniniission, 011 the date specified hv  the Commission. If a change of law occurs which may change 
AT&T's ohlirations. parties niav petition the C'oiiiniission within 30 days to seck c1i;uiees to the SQM 
Plan in accordance with such chaiipc of  law. Performance nica~urcmetit~ that have been oi.dcred bv the 
Cornmission ciin currentlv be accessed via the AT&T website. Should there he any difference het\veen 

wi th  its orders. the Coini?iission-apprn\,c(~ compliance plan \ \ i l l  s u p e r s A o i ' i t s  effective date. 

Review of Measurements 

- A \vorkshoD andior confi.rencc shall be oruc~nized and hcld periotlicallv or at the request o f  either part\' 
for the pur1xis.c of emluatinz the existing pcrfonnance measures :~nd detcrmini~g whether any measures 
should be dclctcd. modified or anv tie\\ measures added Provided hov,~\.er. no nc\v I I K ~ S ~ I - C ~  shall he 
added wl i i ch  tiicasure activity already EO\ ' u t i v c l y  pai?iciiiate in 
this pel-iotlical workshop with AT&T and nthcr Cl. ECs antl&re&orv a u t l i c i I i l v ~ r c s e n t a t i ~ e .  
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I 

V I .OO DRAFT 

VI.01 

v I .02 

__ 
v2.00 

V3.00 

V4.00 

v4.01 

v5 00 
.- 

V5.02 

V5.03 

Sep. 20,2001 

Oct. 25, 2001 

Nnv. 29.2001 

_ ~ _  
Jan. 23.2002 

June 20.2003 

October I ,  2005 

May I, 2006 

July I, 2007 

April 19 .  200X 

July I X .  200)9 

~~~ 

November 14. 2004 

Docket No. 00012lA-TP 
Introduction 

This version retlects the Florida Public Service Commission Staff 
Rccommendativns, dated August 2, 2001. and approved by the Commission on 
August 14,2001 in Docket No. 000121-TP. 

This version rcllccts the changcs based on the FPSC Workshop. Oct. 15,2001 
(Docket No. 000121-TP). 

T h i s  ~ersion rctlrcts the changes based on the  FPSC Workshop held on No". 9 
2001 (Docket No. 000121 -TP) and the Memorandum on the Motions For 
Reconsideration dated No". 19, 2001. 

This vcrsion incorporates changes based un the PAP Changes document 
(Florida Self-Effectuating Enforcement Mechanism Administrative Plan 
BellSouth Telccoinmunications Stafl's Rccomincndcd Modifications Needed 
for Order Compliance.) 

This is the final version, which will he filed in Florida, January 23,2002 and 
incorporates thc changes directed by the FPSC Staff in the lettcr dated January 
10, 2002. 

This wrsiun incotporates changes based on the 6 month review of FL PAP 
beginning in Sepr. 2002 and culminating with Order No. PSC-03-0603-CO-TP 

This i s  the final version. which will he tiled in Florida, August 8 , 2 0 0 3  and 
incorporiltes the  changes dil-ccted by the FPSC in thc orders issucd on 
December I O .  2002. April 22,2003 and May 15, 2003. 

~ 

~ ~ ~ ~ ~ _ _ _ - ~ _ _  

This version ofthe SQM incorpomtes thc stipulatcd changes t o  the FL PAP 
directed by the FPSC in Order No. PSC-05-0488-PAA-TP issucd on May 5 ,  
2005 Docket No. 0001 2 I A-.TP. 

This version ofthc SQM removes De-listed LINE-P from the FL SQM Plan. 
~- _ _ _ _ . _ _ _ _ _ . . _ _ _ _ . . ~ _ _ ~ . . . ~ _ ~ ~  

This version ofthc SQM incorporates the changcs to the FL PAP directed by I t  
FPSC in Order N o .  I'SC-07-0286-PAA-TP issucd on April 3. 2007 in Docket 
No. 0001 2 I A-TP. and as contirmed hy Consummating Order No. PSC-07-039: 
CO-TP. issucd by the FPSC on May 7,2007. 

Version S433- 
111 Effective Date Api i l l% 

2QaW 



:kc D 
Florida Performance Metrics 

Version 503QJ.Q 
Effective Date kprlLlQ 
2QQ8TB4 

LV 



, 

Docket No. 000121A-TP 
Contents Florida Performance Metrics 

Contents 

Section 1: Operations Support Systems (OSS) 
0 S S - I  [ARU: .............................................................. 3 
OSS-2 UAI: OSS h c r f j c c  Availabilitv (Prt-Ordering'Ordcring~Maintmancr & Rcpair) .............................................................. 5 
PO-? [LMT]: Loop Makeup ~ Response ' r im - Electronic 6 

OSS Rwonse Intcrd (Pr~-Ordering/Ordcring,Maintenancr R Repair) ..... 

........................................................................................................................... 

Section 2: Ordering 
0 - 2  [ AKCI: Acknowledgeincnt Mcssagc Coinpletcncjs ................................................................................ 
0 - 3  [FT]: Percent Flow-Thruugh Service Requests ....................................................................... 
0 - 8  [RI]: Reject Interval ............................................................................................................................ 
0-9 (FOCT]: Firm Ordn Confirmativn Timeliness ............................................................................ 
0-1 I [FOCC]: Finn Order Continnation and Reject Response Complctcncss ...................................... 

I 0-12 [OAAT]: Average Answer Time - Ordelring Centcrs ................................................................................. 

Section 3: Provisioning 
P-l [HOI]: 

P-2B [PJ]: 

P-4 [OCI]: 

Held Order Interval ........................................................................................................................................................... LQL? 
P-2A [PJ48]: 

Perccntagr of Ordcrs Given Jcopiirdy Notices .................................................................................................................. GX 
P-3 [MIA]: Perccnt Missed Inst~l l i i t ion Appointments ...................... ............................................................................. #2! 

Ordcr Coinplution I n t c n a l  (OCI) ...................................................................................................................................... 243 
P-5 [CNI]: Average Completion Notice lntcrvnl .................................................................................................................................. SS 

................................................ 34JZ 

............................................... .%2 
=--?-.77&2 

*+&&A- . . . . . . . . . . . . . .  

P-7D [NCDD]: Non-Coordinated Customer Conversions - Prrccnl Completed and Notified on Due Date .............................................. M2 
P-9 [PPT]: -- - p D k i > t i i r i c  . .  .~ .. ~. I ~?whlc::j!!~: 

Perccntagc ofOriicrs Given Jcopardy hotices >-- 48 Hours ....... 

-, --~- . .  

. . . . . .  . .  ................ 

P-l I [SOA]: Scrvice Ordcr Accurau) ......................................... ..................................................................................... 
P-I3B[LOOS]: I.NP-PcrccnlOut ofSeniccc  hOMinutcs ............................................................................. 
P-13C [LAT]: LNP-Pcrccntage of'rit,?e Utu*+.i+&k\xL Applies the IO-Digit Trigger Prior to the LNP 0 
P-13D [LaT]: LNP-Disconncct Timeliness (Non-Trigger) ........................................................ 

Section 4: Maintenance & Repair 
........................................................................................ 
....................................................................................... a:!! 
'-"Uhl< . im lRCPC.11 I R < W < U l \ .  . . . . . . . . .  ~- 
...................................................................................... mi 
.......................................... 

Mall-5 [OOS]: Out ol'Scrvicr (00s)  ... 24 Clock Hours  ....................................................................................................................... 
h 4 8 ~ R - t  [MAAT]: A\  gc ,4ns\rcr Time . Rqxiir Centers ......................................................................................................................... 

-. - Section 5: Billing 
6-1 [BIA]: Invoice Accul-aiv .......................................................................................................................................... ................- LA- 
13-2 [BIT]: Mran Time to Delivcr ln\uictls .................................................................................................................................... 
8-5 [BUDT]: Usage Data Dclibery 'liinclincss ................................................................................ .......................................... 
E-IO [BE(']: Pcrccnt Billing Adjuslnicnt llequcsts (BAR) Rcspondcd to  uithin 40 Llusincss Days .................................................. il.? 

. .  

Version S G m  
1 Effective Date Aprdl4 

2 Q O R m  



Docket No. 000121A-TP 
Contents Florida Performance Metrics 

Section 6: Trunk Group Performance 
Trunk Group Perfonnance ...... I TGP-I [TGP]: ...................................... s72 

Section 7: Collocation 
C-l [ART]: 
C-2 [AT]: 
C-3 [MDDI: 

Collocation Average Response Timc ............................................................................................................................... ju: 

Collocation Avcrage Arrangement Timc .............................................................................................. 
Collocation Pcrcent of Due Dates Missed ............................................................................................. 

Section 8: Change Management 
CM-l [NT]: 
CM-3 [Dr]: 

Timeliness ofChangc Managemeill Notices ................................................................................................................... 62% 
Tinirlincss of Documentation Associated with Change .................................................................................................. 6457 - 

Appendix A: Glossary of Acronyms and Terms 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  u _ ~ _ _ _ _ ~ ~ . .  

- 64 
I 

Appendix B: 43&Se&A’l‘SiT Audit and Dispute Kcsolution Policy 
. . . . . . . .  . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  i% ~~~- . ~~~ .. ~ 

Appendix C: OSS Interface Tables 
. . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . .  u . . . .  . . . . . . . .  . . . . . . . . .  

~~~ ~ 

7 h - 

AppendixD: 43eWe&h ’ AT&7’’s Policy on Reposting of Performance Data 

. . . . . . .  . . . . . .  . . . . . . . . . . . . .  . . . . . . . .  . . . . . . . . .  
~ 

\(I I ~- ’ ’  

Appendix E: Description of Raw Data and Other Supporting Data Files 
. . . . . . . .  . . . . .  . . . . .  

~ 
~~ 

AppendixF: W ’. ,-A,AT&‘l~ Data Notification Process 
..................................................................................................................... ........................ “c\i 

Appendix G: SQM Equity Determination 
Ud ........................ 

Appendix H: Special Access Measurements 
........................................................ I u: 

Version 5 Q 3 a  
2 Effective Date ‘ April78 

2 Q M m  



Docket No. 000121A-TP 
Florida Performance Metrics Contents 

9.1 I - 

Version 5 - m  
Effective Date A p r i W  3 
2OQmmD 



Docket No. 000121A-TP 
Operations Support Systems (0%) Florida Performance Metrics 

Section 1: Operations Support Systems (OSS) 
1 OSS-1 [ARI]: OSS Response Interval (Pre-OrderinglOrderinglMaintenance 

& Repair) 

0 
v) Definition 

The rcsponse interval is the wcrese time to retrieve pre-order ordcr,maintenancu and repair information iiom a given Irgacy systcm. 

Exclusions 

v 

n 
0 

* Scheduled OSS Maintcnance v) 
* Test Tmnsactiuns'Records v) 

-. - 
D 
d .. 

* Syntactically Incorrcct queries 

z * utJhiikA!l\l inay cxcludc transactions submitted by an individual CLEC that are an unanticipated significant increase in 
the monthly ~ I u ~ n c  oitransactions submitted by that individual CLEC. This exclusion will only be applicd when the 
indibidual CLEC-s transactions arc directly attrihurahle to a failure ofthc SQM  measure. An unanticipated. significant increase 
in CLEC volume is indicated hy either a 100% increase o\'cr the individual CLEC's forecasted VOIUIIIBS o r  over the averagu of 
the nomializcd volumes for the most reccnt prior six months. L k U & w t k m  wil l  notify the indhidual CLEC whose 
transactions causod this exclusion 10 he invoked. and will provide general notiticarion to CLECs that such transactions were 
cxcludrd. cc 

In 
8 = 
In m 
2 

C 

- I 

% 
Business Rules E 

7 
? 
0 
ii 
m, 
9, 

ii 

e 
44-LdI4et . .  ..Iw,%+l&JAL b 

s!. 

- 
.\ I & I intctiicc systems to obtain, from OSS Response Interval is designed to monitor the time rrquired fbr the CLEC and Me+&& 

&LlSe4w..\'l'& I .< legacy systums, the infonnation required t o  handle P~r-Orden'nglOrden'ng~~l~intcnancr and Repair functions. I h c  
clock staits on thc date ;md time w h m  the request is rcccived on the &4&4+lUI side of the intetiace and the clock stops when thc 
appropriate response has heen transmitted through the same point to the requester. 

, .  

-. 
3 

0 
The average response interval for retricving Prc-01drl-iiig;Orde~i~~~M~intcnancr & Repair infonnation from a given legacy system is 

total number of legacy system requests for th3t month. 
dctennincd by summing tlie rcspnnsc timus Sol- dl requcsts suhinitted t o  the legacy systcms during thc reponing period and dividing hy the 

2. . . .  . . .  . = . .  . .  -=-- . .  . 

. .  i&&ptdA%4*%& .kti -uIc.,ccK t 'C i ~ s ~ ~ - C K i * : ~ F k c C ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ H ~ ~ ~  
itiMul+tw&44 ' Y A ~ . 4 w & & % w -  . w&&hptL . . ,..- 

. ,.  - *+& 1 .  . . ~  . .  
,., . ~ .. 

Calculation 

P r e - O r d e r i n g i O r d ~ r i " ~ l ~ l ~ i " l ~ n ~ " ~ ~  & Repair OSS Response Interval = ( a  ~ h) - 3 = Dote and time ,,flcgac\. 1-csponsc 
* h ~ Date and time of legacy rcquest 

P r e - O r d e r i n g l O r d e r i n ~ l ~ l ~ i ~ l ~ n ~ ~ ~ ~  & Repair Awrage Response Interval = ( v  ' d) 

I 
I * c ~ Sum oil-csponse intcrrills 

d = Numhcr d1cg:icy rcqucsts dun'ne tlie rcponing period 

Report Structure 
* - Legacy Systcin In~crf'ace Spccitic 
* Geographic Scope 

Prc-Ordcring Ordcrinp Maintcnance & Repai!~ OSS Avcrage Rcspoiisu I n t ~ . r w I  

Version a63600 
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I - - Region 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 

Legacy Syacmllnterface 

SQMEW34 Analog/Benchmark I 
* Pre-OrdcringiOrdering OSS Rcsponse Avc7age Interval 

Maintenance & Rcpair OSS Rcsponsc A x r a g e  Inlrrval 
Regional Level 

Regional Lc~cl. Pcr OSS Inta'tjcc.. 

Parity t 2 scconds 

Parity + I  second 

I 
I 

........................................................ 
* 

.............................. 

(See Appendix C: OSS Interface Tables) 

v 
s€laL TieFc-w 

- . . . . . . . . . . . . . . . . .  1. 
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O$S-2 [IA]: OSS Interface Availability (Pre-OrderinglOrderinglMaintenance & 
Repair) 

Definition 

Percent of time OSS interfacc i s  functionally available compared to scheduled availability. Awilabil ity percentages ti,r CLEC interface 
and for all Legacy systvms acccssed hy thoin are captured. ("Functional Availability-. i s  the amount uftimc in hours during the reponing 0 

v) 

N = 

period that the legacy systems arc available to uscrs. 7hs planned System Scheduled Availability i s  the tinw in hours per day that the 
legacy systcm is  scheduled to be available.) v 

D 
l itt~:~~~kholesalc.stt.uom,;rlells and notiticationsrnct\~ork'oss~index.hinil .. 

0 
v) 

3 

1 Scheduled availability i s  posted on the i+waw+we& .~ ;\ 1 ~ l i . l  website: 
I 

I :i+itHit-W-r* . .  Ai- v) 
. . .  

- 
iT Exclusions 

I 

I 

CLEC-impacting troubles ciused by factors outsidc of4WlSw+h%,z4,i. purvicw. e.g.. trouhlcs in customer equipment. 

providtxl by an application or system available IO thc CLEC, hut with signiticantly reduccd responsc or processing time. 

3 

2 
0 m troubles in networks owned by fclecoiiimuiiicatioiis companies othcr than 44&l&&,L~j~ .  etc. 

Degraded service outages which are dciined :is a critical function that is normally performed by thc CLEC o r  i s  nonnally * 

E. * Scheduled OSS hilaintcnancr - 
E 

Business Rules -. 
u" 
: 
? 
0 
2 

nl 
I 

- 
This measureincnt capturcs the functional availability o f .appl icat ions ' in t~~~ccs as a percentage olschcduled availahility for thc same 
systems. Only full and I.oss oCFunctionality outagcs arc included in the calculation for this ~neasurc. 

* Full uutages arc deiined as occurrences ofeithcr ofthe Mlowing: 
- Application,lnterfacc application i s  down o r  totally inoperative 

whcn they ,nay bc directly associated with a spccitic application) 
- Application i s  totally inoperative for C U S I O ~ ~ C E  attempting to access or usc the ;ipplicatioii ( th is  includcs transport outages -. 

3 

0 
2 

'0, 
b 

* Loss offunctiunality outagx are defined 3s: A critical function that i s  normally pcrfonnrd by thc CL.EC or is norinally 
provided by an applic;ition or system i s  temporarily unavailable to the CLEC. 

I 

2. 

* a = Functional Abailability i n  Minutes E. 
5 

3 Calculation 

OSS Interface Availability (Pre-Ordering/OrderingihZaintenance & Repair) ~ (a ' b) S.. I00 

* h = Schedulcd Availabil ity in Minutes 
3 

Report Structure 3 

* I.cpncy Systcm Interfi~ce Spccitic m 
Gcopraphic Sccrpr Po 

nl 

0 

1 A m -Region 

SQM Disaggregation - AnaloglBenchmark 3. 7 - 
SQM Level of Disaggregation SQMISSEM AnaloglBenchmark 

I. PCI. oss lnterfacc ............................................. >- W5"i 

(See Appendix C: OSS Interface Availability Tables for SQM) 
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Po-2 [LMT]: Loop Makeup - Response Time - Electronic 

Definition 

T h i s  report ineasuirs the perccnt within the i n t e n i  from the electronic submission o f a  Loop Makeup Sewicc Inquip (1.MUSI) to the 
distrihution of L~oop Makeup illformation hack to the CLEC. 

Exclusions - Manually Submitted Inquiries 
* Canceled Requests 
* Scheduled OSS Maintenance - Test TransactinnslRecords 

& X i e t & k U  may exclude transactions submittcd by an indiridual TLCC that ifre an unanticipated significant increase in the r 
0 
0 
0 

nl 
m 
C 
0 

monthly volume of transactions submitted by that individual CLEC. This exclusion w,ill only bc applied Uhen the individual 
CLEC-s transactions are directly attributable to B failure of thc SQM measure. An unanticipated. significant incrcase in CLEC 
volume i s  indicated by either a 100% increase w e r  the individual CLEC's forecasted v~luines or thc avcmge ofthe normalied z 
\-oIumcs for the most recent prior six months~ &&S+&Jm will notify the individual CLEC whose trmsilctions caused this 
exclusion to be invoked, and wil l  provide general notification to CLECs that such triinsactions were excluded. 

Business Rules I 

2 
2 

The response interwl starts whcn the CLEC's Mechanized Loop Makeup Scl-vice Inquiry (LMC!SI) i s  submittcd clectronically through the 
ordering interface gateways. I t  ends when &I-\=_) Loop Facility ,ASignmcnt and Conll-ol System (LFACS) responds 
electronically in thc CLEC with the requested Loop Makeup data via the ordering interface gateways. 

v) 
0 

ln m 

2 
Note: The Loop Makeup Srrvicc Inquiry Form does not require theCLEC to furnish thc typc OfLoop. Thc C1.F.C determines -I 
whether thc loop makcup will support the type of sewice they wish to order and qualifies the loop. ICa CI.EC concludes that the loop 
makeup will supporl the service, and wants to  order it, an LSR must be suhmittcd by the CLEC. 

z! z 
2. 

m 
Calculation 

Response Interval = ( a  - b) 0 

* 
* b Datc and time thc LMUSl i s  reccivcd 

a == Datc and time the LMUSl returncd to CLEC 

Percent within Interval ~ ( c  ' d) Ai 100 

* c ~ Tolal L.EvlLlSls I-cceived within the inter\.al 
* d ~~ Total numhcr of LMlJSIs procc d within the rcpwing period 

Report Structure - CLEC Aggrcgnlc - CL.EC Specific 
* Geographic Scope 

Version 5 0 3 0 0  
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation - LOOPS ........................ - 
S&M-.-- 

............................................... 

SQMLSZEM AnalogIBenchrnark 
.Benchmark: 95?h <= 1 Minutc 

r 
0 
0 
U 
z nl 
X m c 
-0 
I 
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I 

Section 2: Ordering 
0-2 [AKC]: Acknowledgement Message Completeness 

Definition 

This measurc provides the percent oftransmissionsiLSRs received via ordering inlcrface gateways, which are acknowledged electronically. 

Exclusions 
. .  . -w , ,  LSRs 

* Test TIaiisactionslRccords 

Business Rules 
X 
S 
0 

m 
Q m 

Ordering interface gntcwilys send Functional Acknowledgemcnts for all transmissionsILSRs, which arc clcctronically submitted by a 

ccnter, an Acknowledgement Message will be returned to the "Aggregatoi', however, S & h + l k k Z l h  ___ I wil l  not be able to detcrminc 
CLEC. Lisers of ED1 may packagc many LSRs from multiple slates in one tmnsmissimi. I f  more than one CLEC uses the samc ordering 

which specific CLEC this message reprcsented. 

r 

5 Calculation m 
2 

Acknowledgement Completeness = (a I h) X 100 K m 
tn 
In 
P) 
m 

* a = Total numbcr of Functional Acknowledgemcnts returned i n  the rcporting period h r  transmissions,LSRs electronically 
submitted by ordering interfacc gateways, respoctivcly 
b = T d  number of clcctronically submitted tmnsrnissionslLSRs reccivcd in the rcporting period by ordering interface guteu'nys. 
rcspectivcly 

- 
3 

Report Structure E 
3 
% 

* CLEC Specific 3 
* Geographic Scopc tn 

m 
m 
tn 

* CLEC Aggregate 

Rugion 

SQM Disaggregation - AnaloglBenchmark 
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0-3 [FT]: Percent Flow-Through Service Requests 

Definition 

The pcrccntage of Local Service Requests (LSRs) and Local Number Portability LSRs submitted elcctronically via thc CLEC mechanircd 
ordering process that flnw through and reach a status for a FOC to be issued, without manual intcrvention. 

Exclusions 
* Fatal Rejects 
* Auto Clarification 

Planned Manual Fallout 
CLEC System Fallout 
Test TransactionsIRecords 
LSRs that received B Z Status - 

Business Rules 

The CLEC mechanized ordering process includes al l  LSRs, including supplements (subsequent vcrsiwis) submittcd through one ofthe 
mechanized ordering interface gateways, that tlow through and rcach a status for a FOC to be issued. without manual inten,ention. These 
LSRs can be divided into two classes ofservice: Business and Rcsidenor, and tu,o types of service: Resale and Unbundled Network 
Elements (UNE). The CLEC mechanized ordering process does not include LSRs which arc submitted mmually (for example: fax and 
couricr) or are not designed 10 flow through (for example: Planned Manual Fallout). 

Fatal Rejects: En-ors that prevent an LSR, suhmittcd electronically by the CLEC. from being processed initially. When an LSR is  
submitted hy a CLEC, source systcms will perform basic edit checks to cnsurr the data rcccived i s  correctly tnonnattrd and complete. For 
cxamplc. if the PON field contains an invalid character. sourcc systems wil l  reject thc LSR and the CLEC will receive a Fatal Reject. 

Auto-Clarification: Clarifications that are mechanically returned to the CLEC due to invalid data entry mithin the LSR. Edits containcd 
witliin the sourcc systems wil l perform data validity checks to ensure the data within the LSR i s  complete and accurate. Fnr example. if the 
address on the LSR i s  not valid according to RSAG, or if the LNP i s  no1 available for the NPA N X X  rcqucstcd, the CLEC wil l  receiYe an 
Auto-Clarification. 

Planned Manual Fallout': Fallout that occurs by design. Certain LSRs are designed to fallout of the Mechaniml  Onlcr Process due to 
their complexity. Thesr LSRs are manually processed by the LGSC. When a CLEC submits ;in LSR, the sourcc systems wil l  determine if 
the LSR should bc forwarded to LClSC for inanual handling. 

'See LSR Flow-Through Matrix on J & U % & + & W ~ ~ & ~ l -  p ~ r l o n n , u ~ c  1niwwic111~~>1 wcbsite . & q + + i ~ & d h 4 v w m b i n  the 
Documentation,Exhihits foldcr for a l i s t  ofser~iccs, includiiig comdex scrrices. and whether LSRs issued for the sewiccs are eligible tv 
flow through 

Total System Fallout: Errors that rcquirc manual review by thc LGSC tu dctermine i f thc  erroc i s  caused hy thc CI.EC. or i s  due to 
tcm tlnctionality. I f  i t  i s  dctcnnincd the error i s  caused by the CLEC. thc LSR will be sent hack ttr the CLEC for 

due to W M ~ + L . & - ! : J  system functionality. the LGSC I-eprcsentati\a w l l  COlTcct the mur  
and the LSR wil l  co 

2 Status: LSRs that receive a supplemental LSR submission prior to final disposition oft l ie original LSR. 

Calculation 

P e r r e n t F l o r r T h r o u ~ h = a ' [ b - ( c + d  + c + i ) J A !  100 

* 
* 

a = . I h u  total ~nuinber of LSRs that tlow through thv sourcc systems and rcach a status for a FOC tu  he issued 
h = Thc number of L S R s  that passcd thr basic systcm d i t s  ;MI x u  :~ccoptcd foi- further scrvicc order processing 

Version 583600 
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I * 
* 

c = The number of LSRs that fallout for planned manual proccssing 
d = Thc number o f  LSRs that are returncd to thc CLEC for auto claritication 
c = The number of LSRs that are returned to the CLEC from the LGSC due to CLEC data entry error 
f =  Thc number of LSRs that rcceive a 2 status * I 

Percent Achieved Flow Through = B I [b - ( c  + d + e) ]  Xx I00 

* - 
* 
* 
* 

a = The number of.LSRs that flow through LESOGILAUTO and reach a status for a FOC to bu issued 
h = The number o f  LSRs passed from LEO/LNP Gateway to LESOC/LAUTO 
c = The number of LSRs that are returned to thc CLEC for auto claritication 
d ~ Thc number of LSRs that are returned to the CLEC from the LCSC due to CLEC clarification 
e = The number of LSRs that receive Z status 

Report Structure - CLEC Specific 
* CLEC Aggregate 
* Geographic Scopc 

=Region 

SQM Disaggregation - AnaloglBsnchmark 

SQM Level of Disaggregation SQMISIXM AnaloglBenchmark 
* Residence .............................. ........................................... Benchmark: 95% 

Business ................................................................ .......... Benchmark: 90% - UNE-L (includes UNE-L with LNP) .................... .......... Bcnchinark: 85'h 
LNP .......................... .............................................................. Benchmark: 95% - 

-.--- WI TieFu 
1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Notes: 
* The Flow-Through Error Analysis rcport is available on the Wl~:!:&~ ~ ~ y ! g ~ ~ ; ! r ! c c  01eiwrc111~i11 wchsite. The F l o ~  

Through Error Analysis provides an analysis ofeach error type (hy error code) that was cxpericnced by the LSRs that did not 
flow through or reach a status for a FOC to be issued. 
The CLEC LSR infonnation is availahlc for any CLEC on t h e W : \  1 8 . 1 '  m ~ l i w ~ ~ r j c e  InIc:wurcmcnI wchsite. 

I 

I * 
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Definition 

The intcrvill for the return o f a  rricct is the response timc from the receipt ofa service request [Local Service Roqucst (LSR) or Acccss 
Scrvicc Request (ASR)] to  thc distrihution of.3 reject. 0 

do 
Exclusions 

Service requests canceled by CLEC prior to being rejlrctrdlclanfied 

.. . - Fatal Rcjccts 

* Scheduled OSS Mvintenancc - Test TrmsactionlRecords 

.yk...timt * LSRs idcntitied ns--ProjcctsGir-Nkiktu . *&.W ..,:, . . .  

Business Rules 

Senice Requcsts are considered valid when suhmittcd hy the CLEC and pass cdit checks to ensure thc data r 
and complctc. When there are multiple rcjccts on a single LSR, the t int  reject issucd is used for the calculation ofthe iiitrrval duration. 

I For Panially Mechanized and %d&dwLd , Li i i i i i lcd LSR>~II i \~ , i , - \ l~~1~3i ) i /Cd-ASRs1 only nonnal business hours will be included in 

ivcd is comectly formatted 

the intcrvnl calculation for this inoasure. Thc intcrval will he the amount oftimc accrucd frvm receipt of the LSR.ASR u n t i l  normal clvsing 
ofthe center. ifan LSR’ASR is workcd using mcrtime hours. In the case a f a  panially mechanized LSR,ASR rcccivcd and worked outside 
normal business hours. the interviil wjill he set at one ( I )  minute. The hours of operation can hc found on the 4 N e + e e e L & !  
wcbsitc+ilittw CI~.C.:III~COIII CICC ~ H i H l f i W H G + H * - & d d w d + k  tUt+etlk++ 

Fully Mechanized: The elapsed time tYom rcccipt of.8 valid elcctronically submittcd LSR (datc and time stamp i n  ordering interface 
gateways) until  the LSR is rejected (date and tiinc stamp ofrcjcct in ordering interface gateways). Auto Clarifications are considered in the 
Fully Mcchani,ed cillegory. 

Partially Mechanized: The elapsed timc from rcccipt o t a  valid electronically suhmitted LSR (diltr and time stamp i n  ordcring intertace 

interface gateways. 

X e d + k & 4 + e t l ~ :  The clapsud time tYom receipt o f a  balid LSR not submittcd via clecfrnnic ordering systcms (dalc  and timc stamp 
o f ~ ~ ~ - I t i , ~ i U i t i r . t ~ l x ’  ~ ~ ~ . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ! ~ ~ ~ ! )  until  notice of the reject (clarification) is returned to the CLEC \ i a  
U%&v+e~I~in;~il. ~~~ 

Local lnter~onnect ion Trunks: lntcrconncction Trunks are ordcrcd o n  Access Scrvice Requests (ASRs). ASRs arc suhinitted to and 
processed by the C m i w  Interconnection Switching Ccntcr (CISC). 

I gateways) which falls out for inanual handling until the 1.CSC Service Reprcsentativc clarities the LSR hack to thc CLEC via ordering 

. . .  

x* ~ t ~ K t t * i c c k ~ - * l ~ ~ - i t i l l t + ~ k ~ . ~ l ~  . .  ,, -&A~&&~,**~- , .  , 

i+e+.?iXk+ rlt&Cr&: -kkiccirttltei*iW+l-I xwk+ + K k d , * ~ ! + i , e * * & * ~  + t 4 h i k * i  tkmxmb+4+t+ktd 
4ii-a~iKwu*kF4mdtmt;riK:-k-tktiwwfM t & i k i + * ~ + e + . k + n - ~ i + A 4 4 A 4  M<.*i4iAt-@+k&.Ww i t+ 

4.+l+-&*-rli+ s * y * 4 i k t i + i r w * t i  .C,i$.,h*l R*,+?d+ 

Calculation 

Re,ject Interval ~ l a  - h) 

il = Date and timc nfscr\icc request reiccrion 
h = Date and timc n f scn iuc  rcquest rccclipt - 

Version 5 Q 3 a  
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Percent within Interval = (c ' d) X i  I O 0  - - c = Service requests rcjccted in rcported interval 
d = Total service requests rejected in rcpon period 

Report Structure 

One report with the following four Disaggregation Levcls and their associated interval bu'ckets: 

* Fully Mechanixd: 

- Partially Mechanized: 
u--LUl4Ui&H+ktN* 

. . .  
~~ . ,  - Local Interconnection Trunks: 

- CLEC Specitic 
* CLEC Aggregatc 
* Geographic Scoprpc 

-.State 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM/S€€M AnaloglBenchmark 
* Fully Mechanixd ...................................................................... 91% (= I Business Hour 

-l.ti1;111 -. ............................................................... 95% (= UClfBusiness Hours 
* Partially Mrchnnired. .......................................... .......... 95% (= I O  Business Hours 

,. . 
* Local Intcrconneution .Trunks ............................... .......... 9096 '= 4 Business Days - 

s€€--Tifs- 
k. . . . . . . . . . . . . . . . .  ...A . . . . . .  A .-__ 

? 
01 - e 
I .. 

Version 5 4 3 m  
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0 9 [FOCT]: Firm Order Confirmation Timeliness I 
Definition 

'The intcrval for return o f a  Finn Order Confinnation (FOC) i s  the response time from the receipt of a valid Access Service Request 
(ASR)lLocal Service Request (LSR) to distribution o f a  FOC. The interval wil l include an electronic facilities check. ? 

W - Exclusions - - Service Requests cancclcd by CLEC prior to a FOC hcing returned 
Designated Holidays are excludcd from the intervill calculation for panially mechanized and s + ~ + + + w & t ~ + & & ~  LSRs;nld 
~ ~ ~ , , - \ l ~ ~ l , ~ , , ~ , , ~ , l . ~ A S R s  only 

4 
I! s 
0 a 
2 
i? -. 2, 
i 

. .  .. . . .  .. . . . .  * LSRs identitied as ' . P r o j e c t s . . ~  , . ,. - Test TI-ansactions'Rccords 
Schcdulcd OSS Maintenance 

Business Rules 

Whcn multiple FOCs occur on a single LSRIASR. thc f irst FOC i s  used 10 measure the interval. 

I For Panially Mechanixd and hWdw++k4L!f iU LSR? o i  ;\crti~lli.I.l~3iii/cd-.ASRs, only normal busincss hours wil l  be included in 
the interval calculation Sol- this measure. The intewal wil l he the amount oftinie accrued from receipt ofthc LSR'ASR until nonnal closing 
oftheccntcr, i fan  LSR'ASR i s  worked using meirimc hours. In thc caseofa partially mechanized LSRIASR rcccivcd and worked outside $ z normal hushes?; huurs. the interval wil l he set at one ( I )  minute. The hours of opemtiun can he found on thc &~ekw+++&.~YLtA 
w e h s i r r + & - + + + + t -  . . .  . .  ~. '*iKwttt ,, -I 

3 
Fully Mechanized: The elapsed time t h n  receipt o f a  valid electronically suhmittcd LSR (date and time stamp in ordcring intcrfacc 
gateways) until the LSR is  processed, appropriate sc.rvicc orders are generated and a Finn Order Continnation i s  returned to the CLEC via 
ordering interface gatcweys. 

'D -. 
S 
(D tn 
tn 

I V e r s i o n S a m  
15 Effective Date Awt11S 
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Calculation 

Firm Order  Confirmation Interval = (a - h) 
* 
* 

B = Date and time of Firm Order Confirmation 
b = Vatc and time of service request rcceipt 

Percent within Interval i~ (c c d) X i  100 

* 
* 

c ~= Scrvicc requests confirmed in rcponed intcrval 
d = Torai service requests cuntinlred in the report period 

Report Structure 

Onc report with the following four Disaggregation Lcvels and their associated interval buckets: 

* Fully Mcuhaniied: 
u - w  - Panially Mechanired: 
CL- . .  U l i i x i l :  ,. . 
u-- 

* Local Inturconncxxion Trur 

- CLEC Spccitic - CLEC Aggregate 
* Ceo8raphic Scope 

I 

- - Slale 

iks: 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation - Resale - Rcsideiice (Non-Design) 
* Rcsnle Business (Non-Design) 
* Rcsalc ~ Design (Spccial) 
* LNP (Srmdalonc) 
* U N E  Analog Loop 
* 

f UNE Digital Loop’= DSI 
f LINE ISDN~UDC~iDSL 
* LINE Other 
* LINE Line Splitting 
* U N E E E L s  
* UNF rDSL (ADSL. HDSL, l!Cl,) 
* Local lntemmnection Trunks ....... 

1 
I 

UNE Analog Loop \%ith LNP 

- 
. . ..~----~qiet-.l. -~--TieFII 

$++--~7~;7.- ~~:-&- :..-..~:* 

SQMB€€M Analog/Benchmark 
Fully Mcchanirrd: 95% <= 3 busincss hours 
Panially Mechanized: 95% <= 10 business hours 
Iru3k.dntiucilb,c!: 95% e- ICII_business hours 

..... %?4 <= 5 husiness days 

? 

z 
u 7 

W - 
.. 
I! z 
0 
2 
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Ordering 

0-1 1 [FOCC]: Firm Order Confirmation and Reject Response 
I 

Completeness 

1 Definition 

This nlrdsurL'mclll provides the percent of Local Service Requests (LSRs)iAccess Sewice Rcquests ( ASRs) rcccived during the rcporting 9 
2 
2 - period that arc responded to wjith either a reject or iinn order continnation. 

Exclusions z n 
* - Fatal Rciects 
* LSRs identified as .'Projects" - Test Transactions'Records 

Service requests canceled by the CLEC prior ti)  FOC nr Reject being sent 6 
I .. 

0 
Business Rules a 

% 

z : z, 

Fully Mechaniied: The number oi' FOCs or  Rejccts sent to the CLEC from ordering inrrtiacc gatewuys i n  response to electronically 0 
0 submitted LSRs (date and time sroinp in ordering intet ikc gateways). 

Partially Mechanized: Thr number of FOCs or  Rejects scnt IO the  CLEC from ordering interfacc gateways in response lo electronically 
subinittcd LSRs (date and time stamp i n  ordering intcriice pateways). which f,dlout for manual handling hy the LCSC pcmonnel. 

0 
x 

x 

io 

m 

kwtirttlt:n,ail: The number OFFOCS or Rejccts sent to the CLECs via &+.e+ve+- in responsc to t w w +  
m I ; i in~ i lc~ lmkt iAal  LSRs-UII+ ( d x e  and tiinc stamp in L ~ & ~ X & + W + ) .  

Local Interconnection Trunks: lntercoiinection Trunks are ardercd on Access Service Requests (ASRs). ASRs are submitted to and 
I""" P 

processed hy the Carrier lntercniiiirctim Switching Center (CISC). 

d & q t w f + - l M ; k t k i C K ~ ~  +..-- h U S L + C t l i W * * 4 -  

2 
. .  c 

z 
x 

. .  

i*tktidirl- & . S k & h , t C k b + .  tk tWHt%UtWI 
u) &++?e** 

Calculation 

Firm Order Confirmation / Reject Response Completeness = (a h) X 100 - 
* 

a ~ Total numhcr ofscnice requcits tbr which a Firm Order Confinnation or Reject i s  sent 
h = Total numhcr ofscrvicc requests received in the nepoit period 

Report Structure 

- 
J 
u) m 

Version 5 0 3 m  
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SQM Disaggregation - AnaloglBenchrnark 

SQM Level of Disaggregation - Fully Mcchanixed ..................................................................... - Paltially Mechanized 

- Local Interconnection Trunks 

I 
....................... ................................... 

& t M & k 4 N + & e t I Q ~ ~  ............................................................. I 
................................................... - 

TieFC--TieFU 

.... 

.... 

.... 

.... 

Docket No. 000121A-TP 
Ordering 

SQMIS€€M AnaloglBenchrnark 
9XY~~Returned 
95% Rctumcd 
95% Returned 
95% Rctumcd 

Version 5 433m 
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0-12 [OAAT]: Average Answer Time - Ordering Centers 

Definition 

This repon ~ncasures thc  iwcrayc time il customer i s  in queue when calliny q.L= U4%tt&Orderiny Center. 

Exclusions 0 
* Volurnc ot.;ihendoncd calls I4 

0 
D D 

D s z 

c s 

-L - 
Business Rules 

l h e  duration stans when a CLEC representative UI I k l & + w & + ~ l _ c u s t o m e r  makes a choicc on the ordering c~nfer's menu and i s  put in 
qurue fnr the next sewice rcpresmtntive and stops when hi%eL&wknn ~ - \ I  & I sewice reprcsrntative ansucrs the cal l .  Abandoned calls 

.. 
arc no1 included in tlic \dume of cal ls handled hut aril included in tot31 scconds. S+M+L&W ' & .  ' 4  

,. ' . , . , M & , + ~ < * + & + # + ) & ~ ~  , . .. 

ln m Calculation 

Answer Time for I- ~ .\'l KI ~~ Ordering Centers = ( a  - b) - - a = T i m c 4 3 e 4 h 4 + 2 \ ~  service reprcscntative answers call 
h = Time ofcntry into queue 

Average Answer Time lor 4 k U . % t ~ h ~  Ordering Centers = (c d) 

c-=-Sum of a l l  mswcr times 
d=-T~tal nuinher o fca l l s  ansuered in the rcponiny period 

* 
* 

Version 5 - m  
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Section 3: Provisioning 
P-I [HOI]: Held Order Interval 

Definition 

I This report mcilsurcs delays in completing CLEC orders due to 44&%++&.\lsI rtl~sons. I h i s  n-pon is hascd on ordcrs still pending. held 
and past their coinmitted due date at thc end of.the rcporting period. 

Exclusions 
* 

* Disconncct Orders - 
Order Activities ot'4WIS+wrk\lhl~ or thc CLEC associated with intrmal or administrative use of local services (Rccord 
Orders. Test Ordcrs, etc.. which ma) be order types C, N, R. or T). 

Orders with Appointincnt Code of 'A., i.e.. orders f?r  locations requiring special construction including locations u,here !no 
addrcss exists and a technician must makr  a ticld \ i s i t  to determinu how to gct fauilitics to the location. 

I 

I 
I - Listing Ordcrs 

Business Rules 

This inctric i s  computed at the close of cach reporting period. The held order interval i s  cstablishcd by first idcntifying a l l  orders, at the 
close ofthc rcporting interval. that both h a w  not hecn reponed as cumpleted in SOCS and habe passod the CuRcntly committed due date 
fbr the order. For cach held order. the interval is detennincd from the numhcr ofcalcndar days hctwcun the carliest committed due date on 

I which I M & r u k ~  had a company missed appointincnt and the close ofthe r u p l i n p  pcriod. Thc total inuinbcr d h e l d  order days are 
accumulated ;ind thcn divided by thc numbcr of held ordcrs t o  produce the mcm held order inturval. Thc interval i s  expressed in calendar 
days with no aclusions fbr Holidays or Sundays. 

Calculation 

Mean Held Order lnrerval I a h 

I - 
* 

ii = Sum ofheld-owr-days fbr a11 held orders 
h = Total number ofheld orders 

Report Structure 
* CLEC Specific - CLEC Aggregote - 4 k l l & & ~ ! ~  Aggregate 
* Geographic Scopc 

Statc 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
* Rcsalc Rcsidcnce (Non-Design) ............................................... Rctail Residcncu (Non-Design) 

Rssdc Business (Non-Design) ................................................... Rctail Business (Non-Design) 
Rcade Design ............................................................................ Rctail Design 
UNE Analog h o p  (Dcsign) ....................................................... Rctail Residcnce. Businccs. and Design (Dispatch) (Excluding 

UNE Analog 1.oop (Non-Design) ............................................... Rctail Rcsidcncc :~nd Husincss - 1'01s (Excluding Switch 

lJNE Digital Loop>-: DSI ......................................................... Rcrail Digital Loop:'= DSI 

I * 
Digital 1.0ops) 

B:,sed Orders) 
I - 

Version 503600 
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* UNEEELs ....................................... ..................................... Retail DSliDS3 
a n d  ILiiw 5i>l!tlinc) ........ ADSL Provided to Retail 

........................................ Retoil ISDN -. BRI 
? 

....................... Diagnostic I 
G 

. . ww ....................................... u- 
-L .................................. - 

.......................................... :d>, lhcid thr 5 d;ns <>r n~w&c&& nt ' lbci l i t ic~Faxe* 
I .. - 

-TieFc -.m 
,L& .... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices >= 48 Hours 
I 

Definition 

I This  report measures the percentage ofjeopardy notices that  uelcsuwk_?iu provides i n  advance to the CLECs indicating a committed 
due date is in jeopardy due to a facility delay. 

Exclusions 
* Ordn activities of U e R i w & \ l h L  or the CLEC associated with internal or administrative use of locill services (Rccord Orders, 

Test Orders, etc., which may be order types C. N. R. or T). 
Disconnect Orders 
Orders jeopardized on the due datc. This exclusion only applies whcn the technician on premises has attemptcd to provide 
service hut must refer to Engineer or Cable Rcpair lkr i;lcility jeopardy. 
Orders issued with a due datc of less than 48 hours 

I 

I - 
- I * Listing Orders 

Business Rules 

I When t kusu iKkm can dctunnine in advance that a committed duc date is in jeopardy for f ici l i ty dclay, i t  will providc advance notice 
to the CLEC. Orders that have a due date in the rcpoiting period arc includcd in the cdculation. The interral is calculatcd using the 

I dateltimc the notice i s  relriised to the CLEC/RU-iiuHk:\lhI systems:FAX Sewer until 5 PM on the duc date ofthc order. This reporl 
measures dispatched ordcrs only. 

Calculation 

Percentage of Orders Given Jeopardy Notice >= 48 Hours = (a h) X i  100 

* a = Numhcr ofordcrs given jeopardy noticc >= 43 consccutiw hours in the reporting period 
b = Number o f  orders givcn jcopardy notices in the reponins period 

Report Structure 
* CLLC Specitic 
* CLEC Aggregatr 

- Geographic Scope 
-State 

U & S + w k W  Aggregate 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
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-------Tier I Tier-u 
. . . . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . . . 

0 a 

L 
m 
0 
0 : < 
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P-2B [PJ]: Percentage of Orders Given Jeopardy Notices 

Definition 

This report rncilsuics the percentage of orders giren jeopardy notices, due to facility delay, w t  of the total orders due i n  the reponing 
period. P 
Exclusions - 

- Disconnect Orders -0 

* Orders jeopardized on thc due date m 
f 2 

h) m 
ofkU&&kAlfi[ or the CLEC associated with internal or administrative use of local services (Record Orders. I 2 . .. Test Orders, etc.. which may be order types C. N.  R, or T). 

* Listing Orders 5 

Business Rules 

Orders that have il duc date in the reporting period art. included in the calculation. 

Calculation 

Percent of Orders  Given Jeopardy Notice = (a I b) Si I O 0  
* a = Number of orders given jeopardy notices in the reponing period 

h = Nuinhcr of orders with a due date in the reporting period 

Report Structure 
* CLEC Specitic 
* CLEC Aggregate 

* Geographic Scope 
&eH&w+kM&J Aggregate 

-State 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
* Resale Residence (Non-Design) ................................................. Rctail Residence (Yon-Design) 

Resale Busincss (Non-Design) ................................................... Retail Business (Non-Design) - 
* Resale Design ............................................................................. Rerail Design 
* UNE Analog Loon (Dcsign) ....................................................... Retail Residcncc. Business and Design (Dispatch) (Excluding - .  

Digital Loops) 

Bascd Ordcrs) 
* UNE Analog Loop (Nun-Dcsipn) ............................................... Retail Residcncc and Business - POTS (Excluding Switch 

U N E  Digiial I.oop >~ I)SI ......................................................... Retail Digital I.oop >= D S I  
lJNE EE1.s .................................................................................. Rctail DSI IDS3 

* - 
* - LINE ISDN'UDC'IDSL Retail ISDN - BRI 

* UNE Other Design Dingnostic 

UNE xDSL (HDSL.. ADSL, &L!Cl., i.llil.!i.... ...)........ ADSL Providc-d tn Rctail I 
I 

............................................................... 
.--.&A**- __~ -;-_~~.-:-~-.---,.-.-\u-u-~-wudlJ 

* LINE Olhcr Non-Design Diagnostic . .  
I.ocal lntwconnection Trunks ..................................................... P:$rity with Rctall 1 runks 

.................................................................... 
............................................................ - 

Version 502.m 
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P-3 [MIA]: Percent Missed Installation Appointments 

Definition 

? 
due date. G) 

b 

I This report ineasurcs the percentagc oftotal orders for which €MkStWhAlm is unable to complete the service orders on the committed - 
Exclusions Y 5 

5 I 
.. . . . . .  * Oldei-s c i i i i c~ i~ t l  on o r  LwiGv to thc duc d : i t c 4 + + 4 + + + h -  . ,.. *+- . h + H  

T 

m 
* Ordcr activities of-,\ IS I or the CLEC associated with internal or administrative use of local scrviccs (Record Orders, 

Test Orders, etc.. which may be order types C, N, R or T) 
* Disconnect Orders 2 - Listing Orders b 

Business Rules m 

attempt is made to provision servicc prior to the commitment time, but there is no access. il miss will not be counted unless !2 

5 
D 

2. 

-. 
u) 
u) 

Q 

z 

E 

I 
- I All Service ordcrs are considered as met, unlcss the first missed appointment code is due 10 k%+m&i&m company reasons. If an 

1 fieU&&..4'lSI~ ____ fails to incet the original commitment time. l fno access occurs after the commitment time. the repon is flag& a missed 
appointment. % 

z 

-0 m 
Calculation 

Percent Missed Installation Appointments = ( a ,  h) X& 100 z * a = Number of orders where thc installation appointmcnt is not met - b = Total number of orders completed during the reponing period m 

Report Structure 
* CLEC Specific 
* CLEC Aggregate 

4k&%wI+M Aggregate 
DispatchlNon-Dispatch (except Trunks) 

* Geographic Scope 
-Statu 

SQM Disaggregation - AnaloglBenchmark 

1 SQM Level of Disaggregation SQMLS€EM AnalogIBenchrnark 
Resale Rcsidencc (Non-Dusign) ................................................. Rctail  Ilrsidcnce (Non-Dcsign) 
Rcsale Business (Non-Design) .................................................. Rctail Business (Non-Design) * 

* LNP (Standalone) ..................................................................... Retail Residcn nd Business (POTS) 
..................................................................... Rutail Design - l J N E  Analog Loop LDcsignl ........................................... ...... Retail Residence, Business and Design (Dispatch) 

(Excluding Digital Loops) 

Based Ordlei-s) 

Digital hqx) 

I 
lJNE Analog Loop (Non-Design] .............................................. Rctail Residcncc and Husincss 

lJNE Analog Loop \\ i th LNP-Dcsign ........................................ Retail Residence; Business-and Design (Dispatch) (Excluding 

llNE Andog Loop with LNP-Non-Dcsipn ................................. Retail Residence and Business ~ POTS (Excluding Switch 

POTS (Excluding Suitch 

Version 5133600 
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Based Orders) 
Retail Digital Loop >= DSI . UNE Digital Loop >= DSI ................................................. - LINE xDSL (HDSL, A D  UCL ; r i d  L ioc  Sulittlnq). 

I 

I 
I 

....................................... UNEEELs .................... 

..................................... Retail ISDN - BRI 
-- ........................ .A ' . ,  

U N E  Other Design ............................................ - UNE Other Non-Design .................................... . Local lntrrconncction Trunks ........................... 

................. Diagnostic - 
S E k A  ! T i e d  

,I \ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

? 
W 

Version 5Q3m 
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P-4 [OCI]: Order Completion Interval (OCI) 

Definition 

This rcpon measures the  intcrval of-time i t  t a k a  B&ktth.ZThl to provide service for the CLEC or its own customers 

Exclusions - Cancclcd Service Orders - 
* Disconnect Orders 
* 
* CLECIEnd user-caused misses 

Order activities ot~&#Sw+AXl h l  or the CLEC essociatcd with internal or administrative usc of local sewices (Record Ordcn. 
Test Orders, etc., which may he order types C. N, R or T) 

"L-. Appointment coded orders (wherc the C U S I O ~ C ~  has requcstcd a later than otkrcd interval) 

P 
P - 
0 
z1 
Y .. 
0 a 
!? 

3 
2 

Business Rules 0- 
% 

froin when &US+w&h.41&~1 ~ issues a FOCflSOCS date time-stamp indicating receipt of.an order (application date) from the CLEC tu 

2 m 

I * Listing Orders 

The completion i n t e r 4  is detcnnined for each order processed during the reporting period. The completion intcn'al is the elapsed time 

1 -  6- ordcr completion date. Ordcrs worked on zero h e  dates are calculated with a .33-day interval (8 hours). Orders can 

0 
3 - 

hc cilhcr dispatch or non-dispatch. 
z 
E -- 0 
z1 

Only valid business days wil l  he included in the calculation ofthis interval. Valid business days may be found nl  the +'b . -- :\~l.ck I - . . .  ... . . .  , .  :&+&++@an 
wehsite: di111>: \I I I O ~ C S : I / C  a11.cmn O~I;KI CCIIICI: L(hb+--**- - 
Calculation 

Order Completion Interval = (a - h) 

* a ~ Complction Datr I 
I 

h ~~ FOC or SOCS date time-stamp (application date) 

Average Order Completion Interval = (c I d) 
* 
* 

c = Sum o f a l l  completion intervals 
d = Count of orders complctcd in the rcponing period 

Report Structure - CLEC Spccitic - CLEC Aggrcgate - Lk#&+b%k\!!_h_L Aggrepatr 
* 
* 

DispatchINon-Disp,ltch categories applicnblc to dl levels except trunks 
All Levels arc r~qonvd c 6 l in 
Xieographic Suopc 

iicuits: >= 6 lincs'circuits (except trunks) 

~--Stalc 

SQM Disaggregation - AnaloglBenchrnark 

SQM Level of Disaggregation SQMLSEM AnaloglBenchrnark 

* Resalc Residcnce (Non-Dcsign) ..... .................................... Retail Residence (Non-Design) 
* Resalc Business (Non-Design) .................................................. Rctail Business (Non-Design) 

Resale Design ........................................................................... Rctail Design 

Version 503- 
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Florida Performance Metrics 
L N P  (Standalone) ....................................................................... Retail Residence and Business (POIS) 
LINE Analog Loop (Design) ....................................................... Retail Residence, Business and Design (Dispatch) (Excluding 

UNE Analog Loop (Non-Design) ........................ 
UNE Analog Loop with LNP-Design ......................................... Retail Residence, Business and Design (Dispatch) (Excluding 

UNE Analog Loop w'ith LNP-Non-lksign ................................. Retail Residence and Business (Dispatch) 

UNI: EELS .................................................................................. Retail DSl/DS3(Dispatch) 
UNE xDSL (HDSL, ADSL, A U C L  - SplittinzJ 

* 
Digital Loops) 

* 
* 

................. Retail Rcsidence and Busincss (Dispatch) 

Digital Loops) - 
* UNE Digital Loop >= DSI .................. .......................... Rctail Digital Loop >= DSI(Dispatch1 
* 
* 

without conditioning ................................................................. <= 5 Business Days 
with cond~ttonmg . . .  <= 1 1  Business Days 

I 
...................................................................... 

.............................................................. I - UNE ISDN/UDC/IDSL Retail ISDN - BRI 
~ . . .  - A 4 x & m -  ............................... J m. n- 

__.___._ -_--- ............................... -~ - 4 m *  &utdiuuw_ - UNE Other Design ..................................................................... Diagnostic 
UNE Other Non-Dcsign ............................................................. Diagnostic 
Local lntrrconnrction Trunks ..................................................... Parity with Retail Trunks * - 

~ L p ~ . - . ~ & 3 d l  

Ye. --7:-b.-.74 

P 
P - 
0 
I2 
Y .. 
0 z 
2 
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P-5 [CNI]: Average Completion Notice Interval 

Definition 

I This report measurcs the elapscd time hctwcan t h e # 4 & % & =  reported completion d w o r k  and the issuance o f a  valid completion 
inotice tu thc CLEC. P 

VI 

Exclusions 
- 
0 z 

s 
Y .. - Canceled Service Ordcrs 

* 

* Disconnect Orders 
* Listing Orders 

Order activities o f & 4 & & ~  or the CLEC associated with internal or administrative usc of local scrvices (Rccord Orders, p 
Test Orders. elc., which may be order types C. N.  R, or T) 

I 
I 

i 
nl 
(c1 m 
0 

E 
3 Business Rules 

1-he interval begins with the completion date and time and the interval ends w'ith rrleasc of the  notice of completion status lo the CLEC. 
The tield technician notifies the CLEC rhe work was complete and then helshc m t c n  thc complction time stamp information in hisiher z 

2 
% 

computer. This infonnation switches through 10 the SOCS systems to the Work Managemcnt Ccnter(WMC), cither completing or 
rqjrcting the order. l f the completion is rcjectcd, i t  is rnanuolly corrected and then completed by the WMC. The nvtice is returned on each 
individual ordcr. 

The end tinw for mechanized ordurs i s  thc timi. stamp when thc inotiee was  & h e r d  to  the CLEC intcrface. For w+w4w+w I -- I~Sil, o r  \ ~ ~ , , ~ ~ l ~ ~ , l ~ ~ ~ , ~ , , ~ , i  ,\SI<\ +der+ ,  the end time will hc date and timestamp of order update fioin the C-SOTS system. For the rctilil 
analog. the s ~ ~ r t  timc begins when the technician cnmpletes the o r d ~ ~  and ends when the order stiltus is changed to cornplcte in SOCS. 

z 
n cti"".iili.d m 
2 
- 

Calculation 

Completion Notice Interval =~ (3 - h)  

I - 
* 

a = Datc and tiinc ofnoticc ofcomplction 
b = Datc and tiinc of work completion 

Average Completion Notice Interval = c d - c = Sum 0td1 completion notice in t enah  
d ~ Nurnher of orders with noticc ofcomplction in the reponing period I 

Report Structure 
* CLFC Spccitk 

CLEC Apgrcpte 
UeIhwh \ 1 ?. i Aggrupntc 

* Mechanized Orders 

* Rupoiiing intends in  h n w s  
* Geographic Scopr 

- .\+kck*iiutti! LSM! Orders 

s131c 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

I Version 
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* 
* 
* 
* 

Resale Rcxidmcc (Non-Design) ................................................ Retail Residence (Non-Design) 
Rosalc Busincss (Non-Design) .................................................. Rctail Business (Nun-Design) 
Resale Design ............................................................................. Retail Design 
LNP (Standalone) ....................................................................... Retail Residence and Businuss (POTS) 

* UNE Analog Loop (Design) ........................... .... Retail Residence. Business and Design (Dispatch) (Excluding 
Digital Loops) 

Based Orders) 
Retail Residence. Business and Design (Dispatch) (Excluding 

* UNE Analog Loop (Non-Design) ............................................... Retail Residence and Business ~ POTS (Excluding Switch 

l!NE Analog Loop with LNP - Design ........................... 
Digital Loops) 
LINE h a l o 8  Loop uith LNP- Nun-Design ............................... Retail Ra idcnce  and Business - POTS (Excluding Switch 
Based Orders) 

* 

- 
- UNE Digital Loop)= DSI ............................................ Retail Digital L o o p > =  DSI 

.............................................................................. Retail DSI/DS3 
UNE nDSL (HDSL. ADSL, d l ! C L  ;rnd I i nc  S,iil i itin-) ......... ADSL Provided to Retail 
UNE ISDNiUDCilDSL Rctail ISDN - BRI 

* UNE Other Design Diagnostic - LINE Other Non-Design ............................................................. Diagnostic 
* Local lntcrconncction Trunks ..................................................... Parity with Rotail Trunks 

I 
I 

.............................................................. 
. .  

* ! U~ !~*.k*-.~----mw----m 
................................................................... - 

w~-~--J&3$--..*.u 
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P-7 [CCI]: Coordinated Customer Conversions- Hot Cut Duration 

Definition 

I &4++rcpon rneasuit-s thc avcragc timc i t  takes &L&&+&+m to disconnect loops tkxn thc LkWw+th,l ~~ I & I switch, connect the 
loops to  the CLEC. and notify thc CLEC after the conversion is complete. This incnsurcmcnt applies to service orders where the CLEC has 7 

-4 

0 
I rcqucstcd ~ + m  t~ provide il coordinated conversion. - 

E 
Exclusions .. I 

2 
* Non-Coordinated Conversions r! 

3 

5 

* Canceled Scrvice Ordcrs - Delays caused by the CLEC 

Order acti\,ities  of'^^^^ or the CLEC associated with internal or administrative use of local services (Record Orders, 
Tcst Ordcrs. ctc.. which ,nay be order types C, N, R or T) 

* 

* Listing Ordcrs 

$ 
Q 
0 

I 
Business Rules C 

!2 

!? 

s 
Calculation E. 

I coordinated conversions arc schcdulcd hctwrrn the CLEC and k k # h + f k A m  The start time will he capturcd when the physical 
conversion hegins and thc stop time will be when rhc CLEC i s  notified after the conversion is cornpletc. Thc convxsion interval for the 
entire service order is calculatcd and then divided by thc nuinher of  loops convefird to determine the average duration per loop. 

When thc cut i i i tend Cor i t  conversion is gwator than rem. yet less than unc  minute. that conversion will rctlcct a one minutc cut interval. 

0 
0 
3 

7 

e 
Coordinated Customer Con\'ersions Interval = (a - h) I c 

* ti = Completion date and timc of CLEC notification 
h = Start date and time of conversion 
c = Numher of loops per order 

Percent Coordinated Customer Conversions = (d c) Xi 100 

- 
* 
* 

tl = Total number of Coordinated Customer Conversions (loops) within <= I5 niinutcs 
e = Total number ofCoonlinated Customer Con\ersions (loops) for the reponing period 

Report Structure - CLEC Spccitic - ('I~FC Aggreg;,te 
Geographic Suopc 

~~ Statu 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMLSEEM AnaloglBenchmark 
* Coordinatcd Custoincr Conversions (Loops) .............................. 95'!% c*- I5 Minutes - 
m--~ ~ ~~ ~ ~-T*J. ~~ -Tiw4 
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Provisioning 

1 P-7A [CCT]: Coordinated Customer Conversions - Hot Cut Timeliness 
Percent within Interval 

Definition 

I This rcpon i n~~asurcs  the pcrccntagc oforders w h c r c U d 4 h w l i t i V l :  begins the conversion of.a loop on a coordinated andlor a time 
spccific ordcr within il timcly manner of thc CILEC requested stan time. 

Exclusions 
* 
* 
* - 
* 

Any ordcr c:inccled by the CLEC 
Delays caused by the C1.K 
Loops where there is no existing subscriber loop and loops vehcrc coordination I S  not requested 
Suhsuqucnt loops on multiplc loop orders after the first loop 
Order acti\ities of13elL%wltL\J&l or the CLEC associated with intcrnnl or administratiw usc nflocal services (Record Orders, 
Test Orders. ctc.. which may be order typcs C, N. R or T) 

I - Listing Ordcrs 

Business Rules 

T h c  cut is considcrcd "nn time.' i f  i t  stnits .:= I5 minutes hefnrc or aftcr the rcqucstcd stan time. I f a  cut invo lxs multiple lines, the cut 
will he considurcd ..on t i inC i f thc first linu i s  cut u,ithin the"on time" interval. If.lntrgrated Digital Loop Cairicr (IDLC) i s  involved, 

I #+US+WI+L!&! must irotify the  CLEC hy 10.10 AM on the day hef?m the due date and then the -'on tiinc.. intcnal i s  <= 2 hours before or 
after thc rcqucstcd start timc. 

Calculation 

Percent nilhin Interval = (a ' b) A i  100 
* 
* 

a = lo to l  number nfcnordinmed unhundlcd loop orders convenetl "on time" 
h = Toral nuinher ofconrdinated unbundled loop orders for the I-epoiiing period 

Report Structure - CLEC Specitic 

* Geographic Scope 
CLEC Aggrcgatc 

:~ Stntc 

S Q M  Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation S Q M I S E E  AnaloglBenchmark 
* I'l-oduct Rcponing L 

Non-IDLC ......................... 
lDl~C ........................................................................... ..,......... 95% within + o r  ~ 2 hours otscliedulcd sfin  tin^ 

....................................... 95'!~~ ui thin 4~ ur- I5 ininutcs ofsclicdulcd s t m i  time - 
S E M  ~ 

i ic 

73 < 
2 
E. 
0 
73 
ln 
I 

-I 
3 m -. 
73 m 
ln 
ln 
P : m 
2 
z 
3 
z 
73 
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I 
I 

P-7D [NCDD]: Non-Coordinated Customer Conversions - Percent 
Completed and Notified on Due Date 

Definition 

4 
P CLEC on the due date during the rcpotiing period. 
2 
0 Exclusions 0 
0 - CLEC Cvncelcd ServiccOrders .. 

* Delays Caused hy the CLEC 2 
* Order activities n f & + l S e 4 , ~ \ ~ !  or the CLEC zrssociatud \\itb internal or administrative use of local scrvicus (Record Orders, 0 

? 

Business Rules 2 
P 

The order i s  considered successfully completed if the order is oomplctcd o n  thc due date and thc CL.EC i s  notilicd on the due date. 
!?! 

P 1 This repon ~ncasurcs the percentage o f  non-coordinated conversions that U e L k & L L & l  coinplcted and providcd notitication In the - 

l 
I 

Test Orders, ctc., which may be order types C.  N. R, or T) 

2 
3 

m 
Calculation 

Percent Completed and Notified on Due Ddte = (a b) XL IO0 

* 
* 

a : lotal number of non-coordinated cunvcrsions completed on the duc datu with CLEC notitication 
b = Total nuinhcr of.non-cuordinatcd conversions fbr the rcpul-ting period 

Report Structure 

I - CLEC Specific - CLEC Aggregate 
* Geographic Scope 

I Stetc 

P 
0 

SQM Disaggregation - AnaloglBenchmark -0 
i? 

SQM Level of Disaggregation - Non-Coordinated Conversions 

s€€a4- 
M€r4-- -- 24.3L---rFieFII 

A *.+.;, _~:~_..: ~Ar7.-~ ?~-A 

6 m SQM&€€M Analog/Benchmark 
95"% Completed on Duc Dew \kith CLEC Notification 2 
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. . I I  3, . .  . 
GempkkwProvisioning Trouble Rate 

I 

Calculation 

Percent Prorisioning Troubles rate = (a ! h)  X i  100 

a =~ .Total completed orders receiving ~il  trouhlc rcpon within "X days of thc scrvicu ordet~(s) completion 
b = All  service orders coinpletecl in the +we& reponin8 period * 

Report Structure 
CLEC Specitic - CI.EC Aggregate 

* Wh++ih&l&! Aggrcgatc 
* Dispatch iNon-Dispatch (except ti-unks) 

Gcographic Scope 
State 

SQM Disaggregation - AnaloglBenchmark 

I SQM Level of Disaggregation SQMIS€€M AnaloglBenchmark 
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* 
* 

Resale Design ............................................................................. Retail Design 
L S P  (Standalone) ....................................................................... Retail Residence and Business (POTS) 
UNE Analog Loop (Design) ....................................................... Retail Residcncc, Business and Dcsign (Dispatch) (Excluding 

Digital Loops) - UNE Analog Loop (Non-Design) ............................................... Retail Residence and Business - POTS (Excluding Switch 
Based Orders) 

Digital Loops) 

Based Orders) 

- USE Analog Loop with LNP Design ......................................... Retail Residence. Business and Design (Dispatch) (Excluding 

USE Analog Loop with LNP Non-Dcsign ................................. Rctail Residence and Busincss - POTS (Excluding Switch 

USE Digital Loop>= DSI ......................................................... Retail Digital Loop:,= DSI 
USE EELS .................................................................................. Retail DSVDS3 
UNE nDSL (HDSL, ADSL, mXi-UCI. a i d  I - i i i c  Si,litliiir) ......... ADSL. Provided to Rclail 
U S E  ISDN/UDCIIDSL .............................................................. Retail ISDN-BRI 

USE Other Design ..................................................................... Diagnostic 
USE Other Son-Design ............................................................. Diagnostic 
Local Interconnection Trunks ..................................................... Parity with Retail Trunks 

I 
I 

* 

* 
* 
* 
* 
-. !!?.!. !~ 
* - - 

. . . . .  . .  ............................................................ . A & C A k & k & t +  ' - 
s € € b - x i € % L  -..+a 
*. ................... x . . . . . . . . . . . . .  A- 
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P-I 1 [SOA]: Service Order Accuracy 

Definition 

This report incasurcs the accuracy and completencss of.CLEC requests for service by comparing the CLEC Local Senicu Rcqucst (LSR) to 
the completed service order after provisioning has been completed. Only clectronically submitted LSRs that require manual handling P 
(Partially Mcchanircd) by an 43&SwtkiiI& I' service rcpresentativu in the W S G E a r e  measured. 

cn 
Exclusions 0 

D 
Canceled Service Orders .. 
Ordcr activities of & l G i ~ ~ & . . \ ~ l K l '  _____. or the CLEC associatcd with internal or administrative use of locitl services (Rccord Orders. cn 

z Test Orders, etc.. which may be ordcr types C. N, R o r  T) 
* Disconnect Orden 5. 

n 

* "Projects" with no LSR 0 a 
Business Rules % 

D 
n 

n 

a 
a - 
I 

* 

* CLEC LSRs submitted electronically that arc not inanually handled by \IB&?,ut& (Flow-Through) (D 

0 The CLEC requested services on the LSR arc incchanically compared 10 the completed service order using the  ('LEC affecting scr\'ice 
attrihutcs shown below. 5 
Selected CLEC Affecting Service Attributes Y 

r h e ~ U e i & w &  Local Service Request (LSII) ficlds identified below will be used. as applicablc, fbr this Service Order Accuracy 
rcvicw process. 

A service affecting comparison of tlic fields listed hclow w i l l  dctennine the accuracy ofthe provisioning process. If any uftha fields listed 
below are populated on the LSR and do not match the corresponding f ield on the Service Order, and are scrvicc affccting. the ordcr-will bc 
scored as a miss. 

=&L!&wik will maintain a list ofLJLKSGSystem workarounds which will not be considered service affecting. This list will he 
idcntitied in a document posted on t h e _ U I i i w c h s i t c .  l l i l t p  ,,l,,~l~,~,l~.~,tl.~,~,,, n o t i f i c t t ~ o n ~  s < u i n <  iiiilc\.Iiiriilj. CLECs 
may discuss any ofthe postcd ccxll';c /System workarounds during the r o g u l ; ~  W ~ & L n o t i t i c a t i o n  ~311s. 

* Company Code 
* PON 
* Billcd Tclephonc Numhcr 
* Telephone Nuinhcr 
* Ported Tclcphonc Number 
* Circuit ID 
* PIC 

LPlC 
* Directory Listing 

Dircotory Dcli\cl-y Addrcsi 
Listing Activity 
Alphanumeric Listing Identifier Codc 
Record Typc 
Listing 'Typc 
Listcd Telephone Nuinher 
Listed Name. Last Name 
Listed Nnmc. First N;mc 
Address Indicator 
Listed Address House Number 

Listed Address House Number Suffix 
Version 5 . Q 3 m  
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Listed Address Street Directional 
Listcd Address Street Namc 
Listed Address Thoroughfare 
Listcd Address Street Suftix 
Listed Address Locality 
Ycliow Pages Heading 

Featurc Activity 
Feature Codes 
Feature Detail* 

Hunt Group Activity 
Hunt Group Identifier 
Tclcphone Number ldentificr 
Hunt Typc Code 
Hunt Line Activity 
Hunting Sequence 
Number Type 
Hunting Telephone Number 

Service Address House Number 
Service Address House Number Suftix 
Service Address Street Directional 
Scnsice Address Street Name 
Scn'icc Address Thoroughfare 
Scrvicu Address Street Suftix 
Scrvicc Addross Descriptive Location 

* Featurcs 

- Hunting 

- E91 I Listing 

* EATN 
* ATN 
* APOT 
* CFA 
* NC 
* NCI 

* Feature Detail will only be checked for the fbllowinp USOCs: GCE, GCJ. CREX4,  GCIRC. CCZ. DRS. VMSAX. S')XVM. 
S98AF, SMBBX, MBBRX.  USOCs and FIDs tbr  Fuature Detail will beposted on the k;;--:\i &'I U-icbsitc. Any 
changa to the USOCs and FlDs reqquircd to  continue checking the idcntical service will he updated on this U-Eebsite. 

Calculation 

I Percent Service Order Accuracy = ( a  ' h) X >  100 
a = Orders completed without c r n r  
b = Orders complctcd in rcponing period 

- 
* 

Report Structure - CLFC Specific - CLEC Aggregate 
Gcogl-nphic Scope 

I ~ - Rcgion 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMLS€€M AnaloglBenchmark - 5ctn I K C  , / t  A~x5u~$L~J+.&+ ...................................................... 95% Accurate 
-~ " ?~'+++"** -- -.LL . . . . . . . .  . . . . . . . . . .  
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P-13B [LOOS]: LNP-Percent Out of Service 60 Minutes 

Definition 

This report inrasurcs the percentage d t i m c  that ikllitrt&a&l petionns electronic systcm updates within 60 minutes of  receiving L N P  
activations. 

Exclusions 
* CLEC Caused Errors 
* 
* 
* 

* Listing Orders 
* Schcduled OSS Maintenance 

N P A C  errors unless causcd hy M i - r X r t t k m  
Standalonc L N P  orders with more than 500 numbcr activations 
Order activities of 8&Sw#k;\'lKl' ~~ or thc CLEC associated with internal or adrninistrativc use of local services (Record Orders, 
Test Orders. etc., which may he order t p e s  C, N ,  R or T) 

Business Rules 

The intrrval sfilrts wlicii thc 4%- .. __ '.~hroadcast incssage i s  sent to 4 k L k w L  .A _ _ ~  I & ' l s  gateway. Thu cnd time i s  the 
confinnation receipt timc in the Local  Service Managcmcnt Systems (LSMS), which advises that U t . i L L 4 G A K E  clmlronic systems 
have successfully been updated. A disconnect time for all tclcphone numbers contained within ;m order wil l he calculated and averaged IO 

present a disconnect time fix the ordcr as a wholc 

I 
. 

Calculation 

Percent Out of Srrvice < 60 Minutrs = (a ' h) X ? ~  100 

* 
* 

a = Number of.orders containing activations pxwisionrd i n  less than hO ininutcs 
h = Total orders conraining L.NP Activations 

Report Structure - CLEC Specific 
* CLEC Aggrcgalc 
* Ccographic Scope 

- Statc 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMWZEIVI AnaloglBenchmark 

0 L N P  ............................................................................................ >= %S"% 
I 
I 

Version 503600 
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1 P-13C [LAT]: LNP-Percentage of Time a P l l r , . A T & T  Applies the IO-Digit 
Trigger Prior to the LNP Order Due Date 

Definition 

\ Th i s  report Incilsures the pcrcentage of time i M & & + ~ ~ ~ a p p l i e s  a IO-digit trigger for onlrrs containing ported telcphone numbers 
prior to the duc date. 

Exclusions 
* 
* 
* 

Remole Call Forwarding. DIDs. and ISDN Data TNs 
CLEC or customer caused misses or dclays 
Order activities of & + & d + m o r  the CLEC associated with internal or administrative use of local services (Record Orders, 
Tcst Orders. elc., which may he order types C, N, R or T) 
Zcro due datcd expedited orders requcstud by the CLEC 

I 
- 
* Listing Ordcrs 

Business Rules 

Thc number of LNP orders where the IO-digit trigger \bas applicd prior to the due date. divided hy thc IotaI nuinbur of LNP orders where 
thc IO-digir trigger was applicable. 

Calculation 

Percentage of IO-Digit Trigger Applications ~ (a ’ h) X IO0 

* - a = Counr of LNI’ orders for which a IO-digit trigger was applicd prior to duc date 
h 2 Toid LNP orders for which IO-digit triggcrs were applicable 

Repott Structure 
* CLEC Specitic 
* CLEC Aggregate 
* Geographic Scope 

State 

SQM Disaggregation - AnaloglBenchmark 

? 
r; 
a 

r’ 
3 .. 

3 m 
-L 

? 

SQM Level of Disaggregation - LNI’ ............................. 
I - 

wp-~~ ... -~-*g 
& % - - ~  ..~ . . .  . ~ ~ ~ ~ ,  . . x 

SQM/S&€M AnaloglBenchmark 
. >= 95% 

Version 5 
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I P-13D [LDT]: LNP-Disconnect Timeliness (Non-Trigger) 

Definition 

I This report ineasures thc pcrccntagc of time translations are removed from ':-switch within 4 hours ofthe receipt o f a  
"on-triggerable port actiwtion message. When multiple nuinhers arc ported on a single order, translations for each number inus1 be 
removed within the intcrval 

Exclusions - Csncelcd Service Orders 
* 

* Listing Orders 
* CLEC Caused Errors - 
* - 

Ordcr activities of +W&d+Al -. k.1~ or the CLEC associatcd with intrnial or administriltivr use of.lowl scnicus (Rccord Orders, 
Test Orders. etc.. which may bc order types C, N, R. or T) 

NPAC Errors, unless caused by &&*xk.\lhl 
lncoinplcte ports whcrc only a suhset of the total requested lines on the 1.SR are submittcd via Activatc Mcssagos 
LSRs where the CLEC did not cnntact + 3 4 l h A + , z \ l  ~~ h I within 30 minutes after Activate Mcssagc 

Business Rules 

Disconnect Timclincss i s  the elapsed time horn when 4&4&+w&LIAL receives a valid .Number Ported' mcssagc tttMc+&h+%w+ . . .  

(signifying the CLEC .acti\ate') for each telephone number ported until each numher i s  disconnected in thc €kK+%ihm switch. Non- 
husinrss hours will bc excluded from the duration calculntioii fnr unscheduled LNP ports. 

Calculation 

Disconnect Timeliness = ( a  b) 'c\ 100 - - a :. Nuimber ofnon-triggil-able orders with triinslati~ns removed in less than 4 hours 
h = Total numher ofnon-triggerable ordcrs during, report period 

Report Structure 
CLEC Specific 
CLFC Aggregate 
Geographic Scope 

~ - Sf3tC 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation S Q M E E M  AnaloglBenchmark 
* LNP (Nonnal \$'orking Hours and Approved After Iiours) ........ 95':.;, <= 4 Hours 

L N P  (Unschedulcd After Hours Ports) ....................................... YS'!/U .:= 4 Hours (excluding inn-business hours) 

-fe 
w............... c-~-~~-TieFu 
& .......... -;&--r :-.x 

? 
2 
0 
0 
r 
0 
-I 

- 
I .. 

Effective Date April70 
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Section 4: Maintenance & Repair 
M&R-I [MRA]: Percent Missed Repair Appointments 

Definition 

This r q m  111cosurcs the percentage of customer trouble reparts closed in the cun-ent reponing period and not cleared by the committed 
date and timc. 

Exclusions 
Trouble tickets canccled at the CLEC request 
Ckill;*Hk,\l& ~. I trouble repons associated with internal or administrative service 
Customer Provided Equipment (CPE) or CLEC Equipinont Troubles 

.Troubles outside o f & e U h + + d t ~ ~ ~ \ r l - c O n t r n l  

* - 
* lnfnnnational Tickets 

- A cut or damaged cahle. caused by other than & A I S e 4 + ~ l  einployces or contmctnrs 
- Troubles caused hy vandalisndthuft, motor accidents UT pctrolrum:chemicaI accidents caused by parties other than 

I c . c u u u i r & \ B j  

Business Rules 

Thc ncgotiated coininitmcnt date and timc i s  c'tahlishcd when the rupair repon is rc-wived. The cleared timc is thc datc and time 
4%4LS+&uL personnel clear the tt-nuhle and close the custnmer trouble report in their owkstation. l i this is after the cnmmitinent time 
the repon is flagged as a 'missed cvinmitment. or a 'missed rcpoir appointment'. I f  n o  access occurs aticr the commitmcnt time. the report 
is ilaggcd a missed appointment. 

Calculation 

Percentage of Missed Repair Appointments -~ la h) 100 

* 
* 

,I . Count of customer troubles not cleared hy the quoted coininit~iicnt date and time 
h = Total customer trouble repons closed in the reponing period 

Report Structure - Dispatch.Non-Dispatch~!~,cci,i trunk>] 

* CLEC Agprcgatc 
* I ) ~ ~ l ' i ~ ~ . . ! ! . ' ~ L A g g r c g a t c  

CLEC Specific 

Geographic Scope 
I State 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggrega t ion  SQM/S€EM A n a l o g B e n c h r n a r k  - 
* 

Rcsale Rcsidcncc (Non-Desiyn) ................................................. Retail Residence (Non-Dcsign) 
Rcsale Business (Non-Dcripn) ................................................... Retail Business (Nnn-Dcsipn) 
K~.sde Design ............................................................................. Rctoil Desipn 
LlNE Annlog Loop (Design) ....................................................... Retail Residcncc. Business m d  Dcsign (Dispatch) (Excluding 

UNF Analog ILoop (Non-Design) ............................................... Retail Rcsidcncc ;tnd Businrs~ - POTS (Excluding Switch 

* 
Digital Loops) 

Version 5~03600 
46 Effective Date: A-pr&ll.R 
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UNE Digital Loop >= DSI , 

UNF xDSL (HDSL. ADSL, A U C L ,  pml L.inc S p l i t t i t l C )  .......... ADSL Provided to Retail 

Maintenance & Repair 
Based Featurc Troubles) - ................ Retail Digital Loop >= DSI - UNE EELS ................................................................................... Rctail DSIIDS3 

* 

* UNE 1SDNIUDC)IDSL ...... ............................................. Rrtail ISDN ~ BRI 

* LINE Other Design ...... .............................................. Diagnostic 
* I U I  - . , . .  . . . . . . .  ................................................................ - 

LINE Othcr Non-Design .......................... ........................... Diagnostic - Local Intcrconnrction Trunks ..................................................... Parity with Rctail Trunks 

Version 1 -  47 Effective Date AprillS 
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1 M&R-2 [CTRR]: Customer Trouble Report Rate 

Definition 

T h i s  rcporr ineasurcs thc pcrcentage of customer troubles closed within a calendar iiionth 

Exclusions - Trouhle tickets canceled at the CLEC requrst 
W * w k m  trouhle reponsjlincs associated with internal or administrative scwice 
Customcr Provided Equipment (CI'E) or C1.EC Equipment Trouble2 - - Informational Tickets - Trouhlcs outside ot.AkU%+dk I\ I I ', control 
__ A CUI o r  damaged cable, caused by other than B e M + w h a  employees or contract~m 
- Troubles causcd hy vmdalism/thcR, motor accidents or pe1roleum;chemical accidcnts caused by paltics other than 

&ku%t&k,\lKI __ 
Business Rules 

P 

Customer Troublc Report Rate contains a l l  closed cust~iner andlor CLEC direct reports, including rcpat rrporls, divided by the total 2 
"number of service-. lines. 2 
Calculation 

Customer Trouble Report Rate = (a I b) X i  1Ol1 

* 
* 

a = Count ofinitial and repcatud ~ ~ s t ~ m e r  trouble repoils closed in the current reporting pcnod 
h = Number ot'lines in SCIY~CC at cnd u l t h c  reporting period I 

Report Structure 
* DisparchlNon-Dispatch { n c c t ~ t  tw,ih>) 

* CLEC Aggregate 
CLEC Specitic 

&ASw&+Al -- &'I Aggrqatc 
* Guogmphic Scope 

State 

SQM Disaggregation - AnaloglBenchmark 

Digital Loops) 
Rct;iil Rrsidcncc and Business - POTS (Excluding Suitch 

I SQM Level of Disaggregation SQM/SEIWI Analog/Benchmark 
* - Resalc Residence (Non-Design) ................................................. Retail Residcncc (Non-Design) 

Rcsalc Business (Non-Design) ................................................... Retail Busincss (Nnn-Design) 

UNE Anelop Loop (Design) ....................................................... Retail Residcncc. Business and Design (Dispatch) (Excluding 
- Rcsalc Design ............................................................................ Retail Dcsign 

- .... 

Bnscd Fe;itu,-e Trouhlcs) 
UNE Digital Loop >= DSI ...................................................... Ret;iil Digital Loop ?=  DS I 
UNE EELS ................................................................................ Rcl:iil DSI DS3 

LINE 1SDN:UDC~IDSI ............................................................ I k t a i l  ISDN ~ BRI 
UNE xDSL (HDSL. ADSL, d-L1CL ~ ~ ~ l . l . i ! ~ ~ S ~ ! ~ ! ~ ~ ! , ~ )  ......... ADSL Providcd Io Rutail 

-~~~ ~~~ . . .  il&CJ+txrrk.tCi*.-RtMii . . . .  
..................................................... Diagnostic 
.................................................... Diagnostic 

Local Intercmncction Trunks ................................................. Parity \\ill, I3etnil Trunks 

Version 5 4 U m  
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M&R-2A ICTRR-NPRRl: Customer Trouble Report Rate Net of Provisioning 
Trouble and Repeat Reports 

Definition 

Business Rules 

SQM Disansreqation - AnaloqlBenchmark 
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. .  

D S I  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  I1ci:iiI I)igit:il I ~ o o , ~ .  1 ) S  
l<cr;ili [)SI .I)S.? _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ~  ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

iiitl Lint S n l i t t i n r i  ... .:::: . . . . .  ~ \ l ) S l .  l’m\idcd t o  I1ct:iil 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  lhl!,l,>& 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1’;Iwitv n i t t i  Ilct.ril l i n i > h >  

...................................................... I < c t u D >  BRI 
______________ 

............................................ 
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M&R-3 [MAD]: Maintenance Average Duration 

Definition 

This report incdsures the overage duration ofcustomcr tioubles closed during the reporting period 

Exclusions 
* Trouble tickets canceled at thc CLEC rcquest 

m k \ l h !  trouble repuns associated with intcrnill or administrative scnicc 
Customer Provided Equipment (CPE) or CLEC Equipment Troubles * 

* Informational Tickets 
* Troubles outside oflkiircwikiK&B c ~ n t m l  

,A cut or damaged cablc, caused by other than &&A++&= employees or contractors 
>Troubles causcd hy vandalisin/theft. motor acuidcnts or petroleumichcmical accidents causcd by parties othcr than 
&&&=. 

Business Rules 

The duration starts on the date and time of receipt of a repair requcst and stops on the date and time the service i s  rcstorcd (whcn thc 
technician complctcs the trouhle ticket on h i s k r  CAT or work systems). 

Tor tickets administered through WFA. (CLECs and Ut\lki++tl+L~.L1l,!.). durations do not includo No A 
Refelred Time. 

Delayed Maintenance and 

Calculation 

Maintenance Duration = (a - b) 
* 
* 

a = Datr and time ofservicc restoration 
h ~-~ Datc and time customer trouhle rickrt uas  open4 

Average Maintenance Duration = (c 1 d) 
* 
* 

c = Total o f a l l  maintenance durations in the rcponing period 
d = Total closed custom~r trouhlcs i n  tlic rcpnrting pcriud 

Report Structure 
* Dispatch N o n - D i s p a t c h . ~ ~ ~ ~ ~ ~ ~ ! ~ ~ ~ ~ ~  

- CI.FC Specific - CLEC Aggrcgatc 

- ~ ~ l ~ C C l , , , <  scr, K.'U.!~..\.l.$.! 

G e & I S & ~  Aggrc~atc 
Gcographic Scopc 

~ State 

Docket No. 000121A-TP 
Maintenance & Repair 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMWSZM Analog/Benchmark 
Resnlc Rcsidcncc (Non-Design) ................................................ Retail Rcsidencc (Non-Dcsign) 
Rcsalc Busincss (Non-Design) ................................................... Retail Busincss (Non-Dusign) 
Kesnlc Design ............................................................................. Retail Dcsign 
UNE Analog Loop (Design) 

* 

................................................ Rer;iil Rcsidencc. Busincss ant1 Dcsipn (Dispatch) (Excluding 
Version Seam 

52 Effective Date: A+xiilQ 
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Dieital Loops) 

Based Feature lroublcs) 
- LINE Analog Loop (Non-Dcsign) ............................................... Retail Residence and Busincss - POTS (Excluding Switch I - UNE Digital Loop>= DSI ......................................................... Rctail Digital Loop ;'= DSI 

UNEEELs ........................................ ......................... Rrtail DSliDS3 
ADSL Pmvidcd In Retail 

* UNE ISDN/UDC/IDSL ............................ ............... Retail ISDN ~ BRI 

* UNE Other Design ................................... .................... Diagnostic 
UNE Other Non-Design ............................................................. Diagnostic 
Local Interconnection Trunks .................................................... Parity with Rctail 'Trunks 

* 
* 

D - 
Tier-ll 

% ,~. ................. .-4&???7-4 

_ _ ~  - 
Version 5 - a  

53 Effective Dale Apft l lS 
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M&R-4 [PRT]: Percent Repeat Customer Troubles within 30 Calendar Days 

Definition 

This report measures thc percentage of customer trouhle reports received within 30 calendar days of a previous trouble repon. 

Exclusions - Tmuhlc tickets canceled at the CLEC requcst 
8&&w++.'iI -~~ & I trouhlc tmports associatcd with intcrnal o r  administrative srwicc 
Customer Provided Equipment (CPE) or CLEC Equipment Troubles * 

* Informational Tickets - Troubles outside of#&h&kr +L-- VI& 1 . -  control 
- - A cut or damaged cable, causcd by other than 4M&wtb employees or contractors 
~ - 'frouhles caused hy vandalisnllhefi. motor accidents %4ISe&ATfil __ or pctroleumlchcmicnl accidcnts causcd by parties 

other than #dIhw+l:\l K I 

Business Rules 

Customer trouhlc reports considered for this mcasurc are those on the  same lindcircuit, received within 30 calcndar days of  an original 
customer trouble report. Candidatcs for this measure are dctcrmined by using either the 'cleared date' from LMOS or the -closed date' 
from WFA ofthc tirst trouhle, and thc 'rocei\ed date' of the next trouhlc. 

Calculation 

Percent Repeal Customer Troubles within 30 Calendar Days = (a I h ) S >  100 
* 
* 

a = Count of repeat customer tmuble reports, within a continuous 30 calendar day period 
h = Total customer trouble rcpons cleared or closed in the ruporting pcriod 

Report Structure 
* D i s p a t c l ~ ~ N ~ n - D i s p i l t c l ~ l c _ \ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  
* CLEC Specific 

- W W k : c & x  Aggregate 
* Gcogrnphic Scope 

CLEC Aggregatc 

- Stiltc 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMLSEM Analog/Benchrnark 
Resale Rcsidcnue (Non-Design) ................................................. Rctail Rusidencc (Non-Dcsign) 
Rcsale Bucincss (Non-Dcsip)  .................................................... Retail Business (Noli-Dcsien) 
Resale Design ............................................................................. Retail Design 
l J N E  Analog Loop (Design) ............................... .......................Retail Residcncc. Business and Design (Dispatch) (Excluding 

UNE Digital Loop;.= DSI ........................................................ Retall Dlgital Loop>= DSI 
1INE EELS ................................................................................... Retail DSI DS3 
UNExDSL(t iDSI~.  AVSL,nnrI L'CL; ' ' im) .......... ADSL Provided to Retail 

- 
* 
* 

Digital Loops) 

Based Fraturu Trouhles) 
- I:NE Analog Loop (Non-Dcsign) ................................................. Retail Rcsidcncc and Busincss ~ POTS (Excluding Suitch 

. .  * - 
- UNE ISDN UDC I 
f -cub LiiK *,*iliu*. 

Version S a m  
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Maintenance 8 Repair Florida Performance Metrics . UNE Othcr Design ............ ...................................................... Diagnostic 
UNE Other Non-Dcsign ............................................................... Diagnostic 
Local Interconnection Trunks ....................................................... Parity with Retail 'Trunks 

- . .  - - -- --TieFu 

X!. .................... x . . . . . . . . . . .  s ,. ___ 
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M&R-5 [OOS]: Out of Service (00s) > 24 Clock Hours 

Definition 

7his report measurcs the amount of Out of Sewice Customer Troubles (no dial tonc, cannot be called, nr cannot call Out) and is rcprcscllted 
as a percentage of Total 0 0 s  Customcr Troubles clcarcd in excess of24 clock hours. (Al l  design service troubles arc considered to he out 
of service). 

Exclusions 
* Trouble reports canceled at the CL.EC request 

lkU&wk;Yl __ &'I trouble repports associated with adlnin~slrdtive service 
Customer Provided Equipment (CPE) or CLEC Equipment Troubles 

.Troubles outside oflki iktwkii \~l&.l  _- ' 5  control 

* - lnfnimational Tickets 
* 

- A cut or damaged cable, caused by other than I k M m  employers or canlractors 
- Traublcs caused by vandalism/thcft, motor accidents or petrolrum/chemical accidents caused by parties nther than 
kkw6ut&m 

Business Rules 

Customer trouble reports that arc out of service and cleared i n  excess of24 clock hours. The clock sfilrls u'lirn thc custimer truuhlc rrpon 
is crratcd in LMOSJWFA and i s  counted if the elapsed time excccds 24 clock hours. 

Calculation 

Out of Ser\,ice (00s) > 24 Clock Hours = (a I h) X-L 100 
* - a = Total Clcarcd Customcr Troublos 00s > 24 clock hours 

h = Total 00s  Cusloiner Troubles in reporting period 

Report Structure 
* Dispatch'Non-Dispatch.li'\~~i,t 1rnnh\1 
* CLEC Spccitic 
* CLEC Aggrcgatr 
* I-k.IL%&?>&?~ Aggrcgate 
* Gcogmphic Scope 

- Stale 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation S Q M W  AnaloglBenchmark - Rcsalc Rcsidvncv (Non-Dcsign) ................................................... Retail R e d c n c e  (Non-Design) 
Rcsalc Busincss (Non-Dcsign) ..................................................... Retail Busincss (Non-Dcrign) 
Rc~illc Design ............................................................................. Retail Design 
(!NE Analog Ihop (Dcsipn) ........................................................ Retail Residence. Busincss and Dcsipn (Dispntch) (tincluding 

* 

- 
Digital Loops) 

Bared Fcature Tmublcs) 
- l J N E  Analog Loop (Now Design) ............................................... Rclail Residencc and Business - POl~S (Eycluding Switch 

(!NE Digital I~oop  Y~~ DSI .......................................................... Retall Digital Loop )= DSI 
LINE EE1.S ................................................................................... Rerail DSI,DS3 

I 
. .  

I - 
.......... I * l!NE xDSI. (HDSL. ADSL, n d I J C L  ~,:~hnc.SpJi!ji~g) ADSI. provided t o  Rclail 

U N E  ISDN.LIDC JDSL .............................................................. Retail ISDN ~ BRI 
*~-&L,-~&te*yctH,ii . . . .  - U N t  Othcr Design ...................................................................... Diagnostic 

U N E  Othcr Non-Dcsip ............................................................ Lhgnostic 

I 

* Local Intcruwncctim Trunk ................................................ Pxitv with Rctail Trunks 

Version 5 Q3&02 
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M&R-6 [MAAT]: Average Answer Time - Repair Centers 

Definition 

This report IWSISUTCS the a ~ r a g r  timc a & x n e r  i s  in queue when calling +@&%adk!&J repair center. 

Exclusions 
I * Volume of ahandoncd cal ls 

Business Rules 

t Thc duration starts when a CLEC renresmtative or w ustomer makes a choice on the rcpair cenfcr menu and is put in queue - 
b 
D for the X X ~  rcpair attendant and slops when the repair attendant answers thc call. Abandoned Calk arc not includud in the volume of c a l k  

handled hut arc included in total seconds. Small Business has a univcrsnl call ccntcr where thc same scrvicc represenlarives handle both 
ordering and maintcmnce cdls 

Calculation 

Answer Time for kW&a4i :\'I h I' Repair Centers = (a - h) - a = Time Ue&%&+Al&~l rcpair attendant 3nSwcrS Call 
* h = Time ofentry into queue 

Average Answer 'lime for 4%&%#4= Repair Centers = (c  1 d) 
c = Sum of all answer timcs 
d = Total numhcr of calls i n  the reporting period 

* - 
Report Structure - CLEC Aggregate 

- Geographic Scope 
.Region 

&U&+t+&A ~ _ _ _  I I Aggregate 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 
* CLEC Avcragc Answer Time ........................ 

skxwrvl- 
s J & L - ~  

..... 
SQM AnaloglBenchmark 
ut.(i**xlk ,VI& I Averagc Answer Timc 

Version 503W 
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Section 5: Billing 
B-1 [BIA]: Invoice Accuracy 

Definition 

This measure rcpurts the accuracy ofbil l ing invoices rendered hy u e L k & - , \ l h l t o  wholesale and retail customers. 

?J Exclusions 

I 
A - Adjustments not related to hilling errors ( e .g . ,  credits for service outage, special promotion credits. adjustments to satisfy the 

customer. adjustmcnts as per agrcements andlor scttlcinentr with CLEC, adjustments related to the implemcntation o f  rcgulatory 
- 

inandated or contract negotiated rate changes) - : .. * Tust Accounts - 
3 Business Rules < 
2. 
n 

Absolute value oftotal billed revcnuc and ahsolutc value of adjustment amounts related to hilling errors and manual OC & C.s (Other 

rcpon month arc used to compute invoice accuracy. A l l  bi l l  periods are included in a rcpon month n 
5 

(D 

2 Charges and Credits) indicatix ofhack-billing errors or manual hack-hilling greater than 3 hill periods appeal-ing on the hill during the 

Calculation 

Invoice Accuracy .i [(a - b) a] X 100 

* 
* 

a = Absolute wIue  oftotal hilled revenues during data inonth 
h = Ahsolutc ~ a l u c  oftotal hilling error related adjustmcnts cntered during data inontli 

Report Structure - CLEC Specific 
* CLEC Apprcgate .~ ".,.\I h I Aggregate - Geographic Scope 

* Nuinher of Adjustments 

I 
State 

SQM Disaggregation - AnaloglBenchmark 

SQM Level  of Disaggregation 

C L I C  In\oicc Accuracy 

SQMEEEPJI Analog/Benchrnark 

- I<cs;dc .......................................................................................... Ik ta i l  lnwice Accuracy 
U N E  ...................................................... 

* Intcrconnmion ...................................... ........ Rctnil Invoice Accuracy 
......................... Rctail Invoice Accurucy 

=& ....... --q*L-~-~~ Tier. II 

Version 5 
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B-2 [BIT]: Mean Time to Deliver Invoices 

Definition 

This repun inieasures the mean interval tbr timeliness ufhi l l ing invoices delivered to USPS (US Postal Service) or transmitted to the 
custoiner in an agreed upon tonnat. 

Exclusions 

N O W  

Business Rules 

lnrnicc timcliness i s  dctcnnincd by calculating the intcrval between thc hill period datc and actual transmission or distribution ofthe 
invoicc. 

To detcnnina the number ofworkdays, begin counting the hill period date as the first workday (or thc ncxi workday ii'thc bill period date i s  
a weekend or holiday). The invoice traiismissioii date i s  counted as the last workday. Invoice transmission datc i s  the workday the invoice 
i s  delivered to the Post Office or transmitted to the customer. CLEC bills and +%eU%&+\ SC; 1 hills transmitted in less than or equal to 

one day difference wil l be considered parity. 

Calculation 

Invoice Timeliness = (a - h) - - a = Iinoice Transmission Date 
h = Bil l Cyclc Pcriod Date 

Mean Time to Deliver Invoices = (c I d) 

* c ~ Sum o f a l l  imoicc timeliness intcwals - d I Count ofinvoices transmittcd in reporting pcriod 

Report Structure 
CLEC Specitic 
CLEC Aggregate 

Geographic Scope 
* Udl%nrwik Ih iAggrcgatc  

State 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMlSEEM Analog/Benchrnark 

The a\crape deli\ery intcrvds arc comnparcd as f o l l o w s :  

* Rcsolc CRlS ................................................................................. Retail CRIS 
LINE CRlS .................................................................................... Rct;iii CRlS 
Intcrconnectioc UNE CABS ......................................................... Rctail CABS 

-ure 
M N  .... .-. ~~.~-&?&-G& 
itr------~-, , \~ . . . . . . . .  
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Billing 
I 

6-5 [BUDT]: Usage Data Delivery Timeliness 
I 

Definition 

This rcpoit mcasurcs recorded usage data that is delivered to the appropriate CLEC within six (6) calandar days from the receipt of the 
initial rccording. 

Exclusions 

None 

Business Rules 

The timeliness intcrval of usage recorded by other companies is incasurcd from the  date +Mk%wL\ 1'6'1 receives the records to the date 
& L & w k m d i s t r i b u t c s  to the CLEC. Method ofdeliver) is at the option of the CLEC. 

Calculation 

Usage Data Delivery 'Timeliness Current Month = ( a i  b) X 100 

* 
* 

a = Total nuinhcr ofusnge rccnrds sent within six (6) cslendilr days liom initial recordinglrcccipt 
b = Total number of usage records sent during the reponing period 

Report Structure 
CI.EC Aggrcgatc - CLEC Specific 

* Gcopraphic Scope 
Region 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM/S€€M AnaloglBenchmark 

Usage Data Delivery 1-imeline ........ >= 95% in Six Calcndar Days - 
s€€&- TieFC-TieGu 

61 Effective Date AprilW 
2 0 0 8 ~ ~  
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B-I 0 [BEC]: Percent Billing Adjustment Requests (BAR) Responded to 
within 40 Business Days 

Definition 

This repon rn~asurcs tiincly rcsponses to carrier bill ndjustmcnt rcquesls 

Exclusions 
* Adjustments initiated by WWi\>cI 

Business Rules 

This rncasurc applics to CLEC wholes~lc bill adjustment requests. IXC Access billing adiustment requcsts are not retlectrd in this 
ineasurc. Elapscd time is measured in husiness days. The clock staTts when 8eUSwI&&&Lreceives thc CLEC Billing Adjustment 
Rcqucst (BAR) fonn and the clock stops when SeNSwtk..? ~~ I & I eithcr makes an adjustment through BOCRIS or ACATS (gcnerally next 
CLEC hill unless adjustincnt request after middle o t the  ,month) or C l i U * r w k i \ m d c n i c s  thc request in BDATS or ACATS and a 
Ik.ustuiiknutities the CLEC o f t h r  BAR resolution. AGj-+kU&& will report scparatcly those adjustmcnt rcquests that are disputed by 
~ \ I  h l  ikil*.+Hk (BAR forin and insfmctions arc found a1 !!!ln. ~ ~ I I ~ I I C ~ I I I C . ~ ~ ~ ~ . C I ~ I I ~  1 0 ~ ~ 1 s  tiwm cmd rc imri  l iwnlh lhillin& 

. .  . . ... colicctioii~ I h t n i l ) ~  . ~ ,  1 .  . . -  . ~' , U U t r k i .  

Calculation 

_- 
_-___ 

Percent Billing Adjustments Responded 10 within 40 Business Days ~ (a ' h) X 100 
* a = Total number of BAR rcquests received i n  the data month that were responded t o  in 40 business days 

h = Total number of BAR rcquests received i n  the data month 

Report Structure 
* CLEC Spccitic - CLEC Aggregate - G c o p p h i c  Scope 

starc 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation S Q M I S S J  AnaloglBenchmark 

Pel-ccnl Billing Adjustment Requcsts rcsponded to ... ... . . .  . . .  ..... 9590 <:= 40 business days 

S&€M&wwFe 
-4~~ ~. .... ~~---+ -SieF-ll 
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Business Rules 
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~ t i + y , * ~ ~ w 7  
. .  , 4 & i * h ~ ~ ~  i e l l t l " r u x l k ~ t * * & & * ~ m ~  . .  f . .  . .  . .  . .  

-4- 
. .  

. r  .. 
f . .  --.-- - . . ghk-++M;- . . .  .&.&.e+&&- . .yet+ 
* ............... .......................................................... 

Report Structure 
* CLEC Specific 
* CLEC Aggregate - - Geographic Scope 
f . . ,  . 

- - State 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMLSEM AnalogIBenchmark 

Version sa3600 
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Collocation 

Section 7: Collocation 

C-1 [ART]: Collocation Average Response Time 

Definition 

? rhis repon measures the time i t  tokcs U r W r - i & l - t o  respond to thc rcccipt o f a  complete and accurate collocation application. 

tide application fur collocation. 
&AI&+& musf respond as to whether or not space is available within thc rcquircd number of calendar days after having reurived a bona a - D 

W 
-t 

Exclusions .. 
* Any application cancclcd by the.CLEC 0 

0 
Business Rules n 

% 
The interval begins on the date W B e W A + d +  rcccives a complete and accurate collocation application accompanied hy thc appropriate 

$ 

I ' .  

Y 

- 
0 

0 
3 returns B response. The interval will rcstan upon receipt of application fee if required. l h e  interval stops on the date :_\:!.&_!~kW%tA 

changes to the original application request. D 

2 
(Ll 
(D 

Calculation 

Response Time = ( a  - b) - 
* 

a = Request Response Dele 
b = Request Submission Date 

Average Response Time = (c 1 d) 

* 
* 

c = Sum of.all response tiincs 
d = Count ofrcsponses returncd u'ithin the reporting period 

Report Structure 
CLEC Specific - CLEC Aggregate 

* Geographic Scopc 
State 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnalogIBenchmark - Vinunl-Initial ..................... ...................................................... I5 Calendar Days - Virtual-Augment .......................................................................... 15 Calendar Ditys - Physicai Cagcd-Initial ................................................................. 15 Calendar Days - Physical Caged Augment ............................................................. I 5  Calendar Days 
* Physical Capcless-lnitial~ ............................................................ I 5  Calendai- Days 

Physiccl Cageless-Augmcnt ................ ................................... 15 Calcndar Dnys 

I- 
Version S 0 3 m  

66 Effective Dale: Apft119 
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I 
C-2 [AT]: Collocation Average Arrangement Time 

Definition 

This repoti measures the average time (in calendar days) for provisioning a collocation ananpnncnt. 

Exclusions - 
* 

Any hona tide tirm order canceled by the CLEC 
Any bona tide firm order with a CLEC negotiated intcn a l  longer than the benchmark interval 

Business Rules 

The interval (in calendar days) for collncation arrangements begins on the date that m B e l i & d i  rcceibes a complete and accurate 
bona fide finn order accompanied by the appropriate fee, i f rquired,  and ends on the date that 5L'a-Uriiimwk completes the collocatinn 
amngement and notifies thc CLEC. 

Calculation 

Arrangement 'Time = (a - b) 

a = Date collocation arrangement is complete 
b = Pete order h r  cdlncation arrangement submittcu * 

Average Arrangement Time = ( c  I d) - 
* 

c ~ Sum of all arrangcincnt times 
d = Tntal number ofcollocation arrangemcnts complctcd during repofling period 

Report Structure - CLEC Spccitic 
* CLEC Aggrcgate - Geographic Scope 

State 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnalogBenchmark 
* Viitual-Initial ............................................................................... 60 Calendar Days 

V i m a l  Augmcnt (without space increase) ................................... 61) Calendar Days 
V i r t ~ & A u p ~ n t  (with space increme) ........................................ 60 Calendar Days 

Physical Capcd-Augment (with space incrciisc) ........................... 90 Cdcndnr Days 

* - 
. .  * Physical CagLuI-lnit~al ............................................. ............... '10 Calendar Days - Physical Capcd-Augment (without space increase). ............... 45 Calendur Days 

- Physical Capeless-Initial ............................................................... 91) Calendar Days 
* Physical C a p ~ l e ~ ~ - A ~ p i n e r ? t  (without space incr ............... 41 Calendar Days 

Physical C a g ~ l ~ s - A ~ g ~ , ~ n t  (with space iiicreas .............. 91) Calendar Days 

- . .  

s!z€WRlleasMe 
-.. * c p - ~ w  

? 
N - 
3 .. 

: m 
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C-3 [MDD]: Collocation Percent of Due Dates Missed 

Definition 

I 

This rcpon measures the pcrccntagc of missed duo datcs for collocation arrangcmcnts 

? Exclusions w - * Any hona fide firm order canceled by thc CLEC z 
0 
D 

I 
Y .. Business Rules 

E 
duc date. K z. 
Calculation s 

: 
B = Number ofcompleted collocation arrangements that werc not completed by the comrnitrcd due date in ihc rcponing penod 
b = Total number of.collocation arrnng.cments complcted in the reporting period 2 

s 
Report Structure U 

Percent Due Datcs Missed is the percentage of.total collocation arrangements which W*rxHi+L!&! is unnhle to complete by the 
I&4%&+:\~l~hl~ committed due  datc. 'Thc arrangemcnt is considered a missed duc date if i t  i s  not completed mi or hcforc the committed 

0 
Percent Due Dates Missed =- (a i h) X i  100 

* m - 
S - CLEC Specific m 

;D" 
- Stair v) 

z 

CLEC Aggregate - Gcographic Scope 

-. 
u) 
u) m 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM/S€€M AnaloglBenchmark P 

* Virtual-Initial ................................................. ..... >= 95% on time 
* Virtual- Augment. ...................................................... >= 95% on time 
* Physical Caged-In ........................... >= 95% on time 

Physic;il CagdAugmcnt  ......................................................... >= 95% on time 
Physical Cagclrss-Initial ........................................................... >= 95% on linle . rily.;icai C ~ ~ ~ ~ C S S - A U ~ ~ C ~ I  ........................... ..... >= 95% on time 

* 
. .  * - 

*c--m 

Version !5M&QQ 1 -  69 Effective Date: ApriiXI 
2 Q Q 8 m  



Section 8: Change Management 

CM-1 [NT]: Timeliness of Change Management Notices 

Definition 

This report mcasures whether CLECs receive required software release notices on time to prepare t ix W?wtt i i t \ l ( i . _ l  interticc:systcm 
changes so CLEC intetiaces are not impaired by change. The CCP i s  used by &%t+& _ _ ~ ~  A I b I and the CLECs t o  manage requested 
changes to the R t . i ( S H t K k m  local interfaces. 0 

b 

Exclusions 2 

-L - 
-I . . I * Changes IO release dates fnr rcasons outside lkliSw&Aj&! contml, such as the system soiiw;ll-e ~ c n d o r  changcs (for example: a 

patch to  tix a sotiwarc prohlcm) 
I 

* Typr h Change Requests (DefcctsIExpcdites), as defined by the Change Control Proccss (CCP) : 
m 

Business Rules 

The intcrval begins on the notification date and ends on the software rclensc date. When prqicct events occur (scopc changes. analysis 
information. etc.), the software rclcasc date may changc. A revised notitication would he requircd and t h r  interval u o u l d  restart Based on 
relcase constraints fix defectsjexpcditos. notification ,nay hc lcss than the agreed upon interval i n  the CCP for ncw tkaturcs. 

Calculation 

Timeliness o fchange  Management Notices = ( i i  I b) ‘ tql( l0  

* - a = Total number ufChange Managemeot Notitications sent within rcquired timcfiames 
h = Total numhcr of Change Management Notitications sent 

Report Structure 
. I  &A&w&Z I fi I Aggregate 
* Geographic Scope 

I 

Region 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 
* Noticcs ........................... - 

%EM.-. --Tie4 
y*% . .  Y ~~~~~ ~~~~ 

SQM/S€€b4 AnaloglBenchmark 
W:b on time 

.- - -. 
3 m 

b 
2? 
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CM-3 [DT]: Timeliness of Documentation Associated with Change 

Definition 

I 

Th is  report measures whether CI.ECs received requirements or husiness rule documentation on time io prcpare f o r 4 3 4 k w b m  
intelfacelsystcm changes so CLEC interfaces are not impaired by change. The CCP is used by €3eU%A_ll:N and the CLECs to menage 
requestcd changes to the #eUS++k41'&'1 ___ local intctiacej. 0 

Exclusions 
* Documentation for release dates that slip Icss than 30 days for a change mandatcd by regulatory o r  legal entitics (Federal 

Communications Commission [FCC], a state uoinniissioniauthority. or state and federal courts) or CLEC request 
Type 6 Change Requcsts (DefectsiExpeditcs), as dctined by the Change Control Pmccss - 

Business Rules 
3 m -. - 
iit 

thr interval would resttart. 0, 

The interval begins on the date the business rule documentation i s  relcascd and ends on the software release date. Whcn project events u) 
u, 

U 
0 n 

1. m 
6 

occur (scopc changes. analysis information, etc.), the software release date may change. Revisions IO documentation could be requircd and 

Documcntetiun standards and timetiames can be tbund in  the Change Control Process. on the ktt.m*wtrt .H*ttJ~.\r .cbsite 
( l i t t p  ~ ~ l , ~ ~ l ~ ~ ; i I ~ . ' ~ ~ ~ . ~ ~ ~ ~ ~ i  ~cfcrcncc l i h rm DI<ICCSS 

4+-+**--- 

. .  5 I ll,dcr.lriilil 
. .  ....-- 

a 

Calculation 

Timeliness of Documentation Associated with Change = (a I b) *1100 
* a ~= Change Managcment documentation sent within requircd timeframes after notices 

b = Toial number of Change Management documentation sent 

I 
Report Structure 

* I)tU+,+nsili.Yl~.j~ Aggregatc 
* Gcographiu Scope 

I 
Region 

SQM Disaggregation - AnaloglBenchmark 

I SQM Level of Disaggregation SQMLSSSM AnaloglBenchmark 

* Documentation ...................................... .,..,......,..... .................... 9846 on Time 

%-e =.=---- T;+&--Tj&l 
:. ~,---& 
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Change Management 

CM-5 [ION]: Notification of CLEC Interface Outages 

Definition 

This rcpon mcasures the time it takes &el4%+&i\ __ I& I t o  notify the CLECs 0f.m interface outage as dcfined hy the Change Control 
Process (CCP) documentation. 

Exclusions 

N 0 ” C  

Business Rules 

& 4 S e # k U  has I5 minutes to notify thc CLE.Cs via email. once the Help Desk has verified the cxistcnce ofan outage. An outage is 
verified to exist when one or more of the following conditions occur 

I. seM,twh ___ .Uhl can duplicate a CLEC reponed system error. 
2. seM,twh 
3. When lhrcc or more CL.ECs report the identicdl typc ofoutage. 
4. UeU.%x+&AL~l~ detccts a problem due to the loss of functionality for uscrs of a system. 

tinds an error message within the error log that identically matches a CLEC reponed systcm outage. 

The 15-minute intrnal begins once a CLEC reported outage o r  a &l&e&+m dctccted outage has lasted for 20 minutes and has been 
vcritied. lf the outagc is not vcrificd within 20 minuter, the interral begins at the point ofverification. 

Calculation 

Notification olCLEC lnlerfare Outages = ( a  I b) ‘ r l ~ l 0 0  

* 
* 

a = Number ofintetiace outages where Cl.liCs are notitied within I 5  ininutes 
h = Total number OfinletidCc outages 

Report Structure 
* CLEC Aggregate 
* Geographic Scope 

Region 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnalogBenchmark 
By intcrfacc typc for all intcrfaces acccsscd by CLECs .............. 97% c= 15 Minutes 

Interface Applicable to 

ED1 ....................................................................................... 

CSOTS ........................................................................................... CLEC 

ILCNS .............................................................................................. CLEC 

LEX . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  CLEC 

Vcl-iente . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  CLEC 

XML Gatcuay  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  CLFC 

.TAG ............................................................................................... CLEC 

....................................................................................... CLEC 

............................ ...... ................ CLEC’&k4Aw+bk.\ I A I T4FI 
~~~ 
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CM-6 [SEC]: Percentage of Software Errors Corrected in "X" Business 
Days 

Definition 

This report mcasurcs the percentage of;dl outstanding software errors, due and overdue, 10 bexorrected by &M+w+l+LrELl in '-X 
business days within the rcpon period. 

Exclusions 
* Software comct ims  having implemenlation intervals t h ~ t  are longer than those detined in this measure and agrccd upon by the 

Rejected or rcclassificd software errors (4kWe41 -__ ,1'l &'lT must rcpon thc numhcr ofrcjected or reclassified software errors 
CLECs 

disputed by the CLECs) 
* I 

Business Rules 

The intcrval hugins when a Sot ik i r r  Enor is validated per thc Change Control Process (CCP) and ends when the enw is correctcd and the 
notice is posted to thc changc control wcbsite. Currently "X" business days is dclincd in  the CCP as IO = Severity 2, 30 = Severity 3, and 
45 = Sacri ty  4. The current intervals for this measure will be consistent with the intervals set in the CCP if agreed to by thc CLEC or 
ordered by the Commission. A copy of the most currcnt CCP can be found on the 
~ l ~ l ~ o l c ~ x l ~ ~  ~ I t t  c o i n  scti.rcncc lihi 

ovcrdue. to he corrected within the rcport puriod. Software defects are defined as Type 6 Change Requcsts in the Change Control Process. 

' .\I&Iwebsite 
l i \c  indcx.lmii l1 

. The monthly report should includc 811 dcfccts, due and 

Calculation 

Percentage of Software Errors Corrected in "x" Business Days = (a b) &L 100 

* il = Total numbcr of software errors coi~ected in "x" business days. as defined Iiw each scvcrity Icvel (Scvcrity 2, Severity 3. and 

h = Total numher of Screrity 2. Sevcrity 3, and Smerity 4 software errors corrected 

I 
Severity 4) - 

Report Structure 
rity 2 = 10 Burincss Days 
rity 3 = 30 Business Days 

SuLerity 4 = 45 Business Days * 
* Gcographic Scope 

-Rcpion 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 
Errors ..................................... - 

. ~~~ ~ ~ T + j f - - ~ ~  --T&U 

k.- . . . . .  . . x  

~ 
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CM-8 [CRR]: Percent Change Requests Rejected 

Definition 

0 
b 
;a 

This rapon incasurcs thc percentage of change requests (other than Type I or Type 6 Change Requests) submitted by CLECs that are 
rejected within thc rcpon period. 

Exclusions 

I Change irequests canceled or withdrawn before a response from ik&%wl+m is due 

Business Rules 

.. - 
0 
;o 
;o 
I .. 
-u m 
6 m 
2 This inetric includes any rejected changc requests in the reporting period, regardless of whether received early or late. The inetric will he 

disaggregated by ina.jor catcgories ofrejrction per the Changr Control Process, il copy of which can he found on the P - \ T f i T  

industry direction This iiirfric includes 811 changc requests not subject to the ahovc exclusivns that have been responded to within the 
rcporting period. 

9 w e h s i t c + b p + - ~ d + d h & ~ ~  , .  . . .  dt.tlW. These reasons are: cost. technical fcasihility, and . .  
w z 
0 m 

Calculation 

Percent Change Requests Rejected = (a I h) &>.IO0 
* 
* 

a = Total nurnher ot'changc requests rejrctrd in the reporting period 
h = Total numhcr ofchangc requests responded to u,ithin the reporting period 

Report Structure 
* %A.\Aggrcgatc - Gcopraphic Scopc 

I 
Region 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
* Renson ~ Cost .............................................................................. Diagnostic - Reason ~- Tcchnical Feasibility .................. Diagnostic 
* Reasnn .. Indust!). Direction ........................................................ Diagnostic 

Reason ~ Out vCScopc (00s) ............ .................. Dingnvstic - 
=EM --~~-TiBFC.....SiBFU 
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CM-9 [NDPR]: Number of Defects in Production Releases (Type 6 CR) 

Definition 

.This repon mcnsurm the number of defects in  production releases. This rmrilsure will ha prrsented as the numhcr of Type 6 Severity I 
Defects. the nuinher of Type 6 Scvcrity 2 Dcfects without a mechanized work around, the number of Type 6 Severity 3 Dcfccts, and the 
number of Type 6 Severity 4 Dcfccts resulting within it three week period from a production relrdse date. The dufinition of Type 6 Change 
Rcquests (CR) and Scvcrity I .  S c v e d y  2. Seberity 3, and Severity 4 Defects can be found in the Change Control Process document. 

Exclusions 

Nunc 

Business Rules 

This metric rneazuies the number of.Type 6 Severity I Defects, the nurnbcr of Type 6 Severity 2 Defmts without a mechanized work 
around, lhc nuinher ofType 0 Severity 3 Defects, and the nurnbcr of Typc 6 Sevcrity 4 Defects resulting within a three week period from a 
production releilse diitt.. The dciinitions ofType 6 Change Requcsts (CR) and Severity I .  2. 3. and 4 Defects can hc found in the Change 
Contrul Process. which can be found on the kratru+++eiM-LfiA&Lwebsite 

Calculation 

The number ofType 6 Severity I Defcats. rhc inurnher of Type 6 Severity 2 Defects without B mcchanizcd work around. the number of 
Type 6 Severity 3 Defects. end the number of Type 6 Severity 4 Defects. 

Report Structure 
* Production Rclcases 
* 
* 
* 
* - Goographic Scopc 

Numhci~  of Type 6 Severity I Defects 
Nunher ofTypa 6 Severity 2 Defects without a mechanixd work around 
Nwnhcr ofTypr 6 Sevwity 3 Defects 
Nuinher of Type 0 Severity 4 Dcfccts 

Region 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark - Number ofType 6 Sevcl-ity I Defects ........................................ 0 Defects 

i\ i t h w t  a mechmi-ied work around 
- Numhvr  of Typc 6 S 

Numhcl- of~rype 6 Severity -3 Detects ................ 
Numhcr of Type 6 Severity 4 Defects .............. 

rily 2 Defects ........................................ 0 Detccts 

................ I 1  Detbcrs 
............ .o  Defects 

- 
.s- --- ~~. ...-JbrL ---& 
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I 
CM-10 [SV]: Software Validation 

Definition 

This report measures softwarc validation test resdts fr,r production rrlcascs ofS&h#h A I & I local interfaces. 

Exclusions 

N0"C 

Business Rules 

- 
2 .. 
v) 

it 
2 
2 -. 

1 F M I s * r r i k a [  inaintnins a test deck of transactions that arc used to validate that functionality in software production releases work as 
designed. Each transaction in the test deck i s  assigned a weight factor hascd on the weights assigned to the mctrics. Within the software 
validation metric, wcight factors wil l he allocated among transactinn types (0.g.. Prc-Order. Order Resale, Order UNE) and then equally 
distiihutcd ncross transactions within the specific type. 

I 4 k U h A N  will begin 10 exccutc thc software wlidation test deck within one (I) business day following a production release. Test 
dcck transactions wil l  he executed using production rclcasc software in the CAVE environment. Within seven (7) husincss days following 

I completion ofthu production rrlca -oftware validation test in CAVE. 8eUSe&Ul will repot? thu nuinher of test deck transactions % 
2 that failed. Each l j i lcd transaction wil l he multiplied by the triinsactioils wcight factor. 

A tiansactimi i s  considered failed i f thc  request uiinnot he suhmittcd nrprc~cessed. or results i n  incorrect or improperly f6rmatted data. 

The test dcck sccmrio wcight tahle can be found in the Change Control Pro . a copy of which can he fhund on the I w r + u &  I ~ . ~ w e h s i t c ~ ~ t - - K * t * t t r t . 1 ~ + * t t i ~ l ~ ~ ~ ~ ~  I*+&i+WiCi. 

Calculation 

This softwarc validation inrtric i s  driined as the ratio ofthe WIII oflhc weights offailed transactions using production release softwarc in 
CAVE to the sum ofthc weights o f a l l  trilnsilctions in the test dcck. 

* 
* 

Numcrator = S u m  ofwoights of failed transactions 
Denominator = Sum of weights ofa l l  transactions in the last deck 

Report Structure - W % + H ~ + ~ U & L  Aggregate 
Ceogwphiv Scope 

I 
Repion 

SQM Level of Disaggregation - AnaloglBenchmark 
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CM-11 [SCRI]: Percentage of Software Change Requests Implemented 
within 60 Weeks of Prioritization 

Definition 

This repult measures whether ~llS%tl+L!&L provides C L K s  tiinuly implrinentation of prioritized software change requests. 

Exclusions 
* 
* 

Software change rrqucsts irnplcmcntcd later than 60 uceks with the consent ofthe C1.ECs 
Software changc requests where Ckiu*i+k!iL!U has regulatory authority to cxcerd fhc interval 

Business Rules 

The interval for cad1 software change request hegins uhcn i t  has tirst hcen piiorirircd as descrihed in the Changc Control Proccss and ends 
when the sofiware change rcqucst has hcen implemented hy &USe#k&U and inadc available to the CLECs. Howe>er, the 60-week 
clock ,nay hc rcstaned i f a  repi-ioritiration is requested solely ill the discrction ofthe CLECs and if CR i s  moved IO :I Iatcr release. 

Calculation 

Percentage o lType 5 CLEC Initiated Software Change Requests Implemented on Time = (a 1 h) 11.100 - a = Total numhcr ofprioritixd Typc 5 softwarr changc rcquests implcmcnted each $nonth that are less than or equal tu 60 wccks of 
age hrm the date of thr i r  iirsr priori l iation plus a l l  other p r i o r i t i d  change requests existing at the end of the month that arc less 
than or equal t o  60 weeks of age from piitoritriation 
h = All entries in .'a-. above plus al l  Typc 5 sotiw:irt: change requests prioritized more than 60 uccks hefbre Ihc end ofthc monthly 
reporting period 

Percentage of Type 4 M t m U , ~  Initiated Soflware Change Requests Implemented on Time = ( c  8 d) 1110(1 

* c = Total nuinher ofprioritized Type 4 sotiware change rrqucsts implemented each ,nonth that arc lcss than or equal to 60 wceks 01 

age from the date orthe releasc prioritimtion l i s t  plus 811 other Type 4 prioritized change requests existing at the end ofthe month 
that arc less than or q u i d  to 60 wccks ol'age fiom prioritization 
d = Al l  entries in "c" above plus al l  'Type 4 soli!$ art: chnngc requests prioritircd morc than 60 weeks hefore the end ofthe monthly 

reporting period 

- 
Report Structure 

* ~ M ~ N + I & + ~  Aggregate 

- l ~ y p c  5 Requests Implemnitcd - 
* Geographic Scope 

Type 4 Requcsls Implemmtcd 

Perccnt implcmmted within 16, 32. 18 and 61) weeks 

Rcgion 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMSEEIUI AnaloglBenchmark 
* 'Type 4 Rcquusts I~nplemmtcd ................................................... 95% within In tcwt l  

Type 5 Itt'questc linplcinentcd ..................... ........................ 95% \+ i th i t i  Interval 

S K l - U h r  =*&-~- ... .T&FC----Ah 41 

. . . . . . . . . .  
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Appendix A: Glossary of Acronyms and Terms 
Symbols used in calculations 

A mathematical operator rcprcsenting subtraction. 

A mathematical operator reprcscnting addition 

, - 
__- A niathcni3iiCaI oj,i'ianr rcprcwilinc , , ~ ~ , l t , ~ , l i ~ ~ , i , ~ ~ , ,  

/ 
A mathematical operator reprcscnting dirision. 

< 
A mathcmatical symbol that indicates the inCfric o n  the left of.thu symbol i s  less than the imetric on the  right. 

<= 
A inathrrnatical symbol tha t  indicates the metric on thc left d t h e  symbol is less than or q u a l  to the metric on thc right. 

> 
A mathcmatical symbol that indic;ires the ~nctric on the lsii ofthc symbol is greatcrthan the mctric on the right 

>= 
A marhcmatical symbol that indicatcs the metric on thc let1 v f t h r  symbol is grcater than or equal tu the metric on the right. 

0 
Parentheses, uscd to group mathematical opcrations which 3rc coinpleted before operations outside the parenthcscs 

A 

ACD 
Automatic Call Distributor - A sewiuo that prwides sfatus inmiloring ot.agcnts in a call center a n d  routes high \olumc incoming 
telephonc calls to available agents whilc collecting m:magcmcnt inSt,mmation on both COIICI.~ and attendants. 

Aggregate 
Sum total ol'all items in a likc catcgary. c g .  r L E C  ;?qgcgatc cquals the sum total o f a l l  C1.EC data fix a'givun rcponing l c v d  

ALEC 
Altcmvtive Local Exchange Company ~ ~44h#vw+fh&-!.jAJ wholesale custoiner who coinpcte.; with the Incumbent Locul 
Exch;msc Carricr (II.EC) and othcr cimicrs in  providing local ser\,icc. 

ADSL 
Asymmclrical Digital Subscrihcr 1.iile- ,\ tmisn>issior icchnolog? that a110ws the use oConc cxistinp local t v d e d - p i r  to prmide 
high-handwidth data atid w i c c  scnices simultaneously. 

ASR 
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I 
Access Service Request - A requcst for access servicc terminating delivery o famier  traffic into a local exchange carrier's network. 

ATLAS 
Application for Telephone Number Load Administration System - 7hc U-mI: Operations System used to administer the 
pool o f  availahle telephone nurnhors and to rcscrve selected numbers from the pool tnr use on pending scrvicr requestsiscrvice orders. 

Auto Clarification 
A LSR that was clcctwnically I-rjectcd from LESOG and electronically retumcd to the CLEC for comcction 

B 

BILLING 
The process and functions by which billing data i s  collected and by which account int'onndon is  pmccssed in order to rcndcr accurate 
and timely hilling. 

BOCRIS 
Business Office Customer Record Infbmation System (Frcmt-end tu the CRlS database) - System uscd to rnaint. a n  customer account 
information which includcs. hut is  not limited to hills. payment history. and incmo notations inade during CUS~OIIICII contact. 

BR1 
Basic Rete ISDN - This product otfcring i s  i i  tm'o-way line sidc digital port on a two-wire digital loop. Thc t w - w i r e  digital loop i s  a 
dedicated digital transmission Facility. 

BRC 
Business Repair Crntcr- The k l h w t . I + c & ~ ! ,  Business Systcms tniuhlc rcceipt ccntcr which serves business and CLEC customers. 

C 

CABS 
Carrier Access Billing Systcin ~ The S & & 2 Y m  proprietary corporate database and hilling system for acccss and uenaiii UNE 
C"st"mer6 and/or services. 

CCC 
Coordinated Customer Convursions - A simultancous coordination hctwccn tlic disconnection of existing service and the rcconnection 
ofthc new' service. 

CCP OSS (Change Management) 

u s d  by 
OSS - The Change Control Process (CCP) methods and pi~~cedul-es. a collahorativo documented proccss. 
and thc CI.ECs to initiate OSS changes to Se&%wd+.iL&J pl-e-ordering. ordering. and pro\ isioning 

ncludc* change rcquests. CLEC prioritization. IT I~ ISC inanagcmmt. dcfecr nmnagcmcnt. ctc. 

CCP SQM 
Chance Control P i a  
that have been ordlered by a statu regulatory coniinissiiin This process i s  documented in thc PMQAP. 

SQM ~~ .The inelhods and procedures used by Wi&.wh<\J&L to  irnplumcnt changes t o  pcrfbnnancc inctiics 

Centrex 
4 husincss telephonc sewicu. olti.l-ed hy i o c d  exchange carriers. which i s  s i m i l a r  to  a Private Branch E x c h o n ~ c  (PBX) hut tlic 
SI, itching rquipmcnt i s  located in the telephonc coinpnny ('cntral Office (CO). 

CISC 
Canier Interconnection Sujitching Ccntcr - Foimcrly known as the I.ISC. the #&h&~!l~&I. Crnter dcdicotud to handling CLEC 
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access service requests for interconnection trunks. 

CKTlD 
Circuit ldentiiicr - A unique identifier fbr elements combincd in a xrvice contiguration. 

CLEC 
Competitive Local Exchangc Carrier ~ +~.iuCmrk,.\ti A I &'I wholesale custumcr who competes wit11 the lncuinhcnt Local Exchange 
Caimier (ILEC) and other camcrs in providing loca l  service. 

CLP 
Competitive Local Providcr ~ ! + S + U S W & A L ~ \ ~ ~ & ~  wholesale customer who competes with the lncuinhcnt Local Exchange Carrier 
(ILEC) and othm carriers in prmiding local service. 

CMDS 
Centralized Message Distribution System - National system used to transfkr specially fonnattcd messagcs among companics. 

CM oss 
Change Management OSS - Scc CCP OSS fix deiinition. 

CM SQM 
Change Management SQM - See CCP SQM for definition. 

COFFl 
Central Office Feature Filc Interface - Provides inibmalion about USOCs and class ofservicc. COFFl Indicdtcs all sewiccs availahlc 
tu a custumer. 

COG 
Corporatc Gateway ~ System designed for the electronic suhmissiun ofxDSL Local Service Rcqucsts 

CRlS 
Customer Record Inforination System - The .4+&%r&:\ 
customrrs and/or services. 

CRSG 
Complex Resale Support Group - ' lhc goup within i h U S w A + N  which smies as thc intcrhce hctucen the 1.FSC and the outside 
plant engineering group. .The rcsponsibility ofthis urganixatim is to provide the parainerers for the type officilitics arailablc to 
provision the service the CLEC has selected. 

proprietary corporatc datahase and hilling system for "on-access 

C-SOTS 
CLEC Scrvice Ordcr Trackins System ~ Provides CLECs the ability to qucly the scrvicc order datahasc IO Inionitor the pmg! 
Cl.EC scwicc order activity from senicc order iiiuancc to ordcr completion. 

CSR 
Customer Serricc Record ~ A rccol-d ofthc  custo~ncr cn+uscr infomintion including dctail about the scrviccs and physical address or 
thc cnd-user. 

CTTC 
Common Twnsport TI-unk Group - Trunk groups Imueen i & U % & ~ U l ,  lndepcndenr end ofticcs. and the kGM.\~Ju acucss 
tandcins. 

C W N S  Center 
Customer Wholesale Intcrconncctimi Network Ser\.iccs ('enter (fc,rmel-ly the U N E  Center)  this ccn1c.r prwides CLETs wi th  
provisioning and mainteimice fbr dcsigncd and nnn-desipcd local scrvicc. 
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Design 
Design Service is defined as any special or plain old telephone sCrVice ordcr which requires &&w& :\ 1.8. 1 dcsign engineering 
actiVitics. 

Disposition &Cause 
Types of trouble conditions, (e.g.. No Tlnuhle Found (NTF). Central Ofticr Equipment (COj, Customer Prsmises Equipment (CPEj. 
etc.) - Thesc codcs identify the lordtion. cquiprncnt andlor disposition of.a panicular trouble. Tmuhlc reports will he closcd to the 
most scrvicc affecting code which describe, the trouhle condition repaired. 

DSO 
The worldwide standard speed for onc digital voicc signal (64,000 hps) 

DSI 
24 DSOs (1.544MbIsec.) 

DOE 
Direct Ordcr Entry System - An internal W h & u L  service order entry systcm used by &#h+ttk>m sewice representatives 
to input service orders in &U%&\’I& _ _ ~  I format. 

DOM 
Delivery Order Manager- Dctermines the necdrd processing steps for thc service request. I t  thcn ti,rwards the rcqucst on to mch 
rrquired system, in sequence, checking fir errors and accuracy. 

DSAP 
DOE (Direct Ordcr Entry) Suppun Application - A ~M&wI+ \ I& .S  ~~ system which assists a scrvim reprcsentative or similar carrier 
agent in negotiating sewice provisioning cornniitiiirntc fix non-designcd services and Unhundlcd Ncrwwk Elements. 

DSL 
Digital Suhscriher Line- Alluws customers to provide simgltaneous two-way transmissioii ofdigital signals a t  spceds 01250 khps via 
a two-wire local channel. 

QUI 
Datahilsc Upclatc Information - A lunctional arca i n a s u r i n e  the timrlincss and accuracy olddtahase updatcs 

EBTA 
Electronic Bonding Tmuble Administration - A  rrouhle ;dministrarion system to pertimn iiiiiintcnilncc 2nd rcpair lhct ions such as 

creating trouble tickets. pcrfbminp mc1chilnixd loop tcsts. and retrieving trouble tickct i tatus. 

ED1 
Electronic Data Interchangc - The computer-to-comp”t~~ cxchanyc o f  inter and.or intra-company husincss dncuments i n  it public 
standard fonnat. 

Enhanced Verigate 
An online Wch-hascd system which pnwidcs CLECs clcctronic ilcccss t o  p r e - d e r  infbrwnation. 

ESSX 
iM;‘ikuHk\L!. I Centrcr Service ~ A ccntrill rittice housed communications system that provides thc cusf~nicr with direct inusrd atid 

- 
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outward dialing, intcrconnection to a11 stations, and custom calling features. 

F 

Fatal Reject 
LSRs electronically rejected +om LEO hecause the required fields arc not correctly populated. 

FlowThrough 
111 the context ofthis documcnt, LSRs submitted electronically via thc CLEC mcchanizcd ordering pmccss that flou through to thc 
&Ll&wl+AL&l OSS without manual o r  human intervention. 

FOC 
Finn Order Confinnation - A notification rcturned 10 the CLEC confirming the LSR has hccn rcccived and acccpted. including 
the sprcitied commitment datc. 

I 

FX 
Forcign Exchange- A network-provided scwicc in which a telephone in a given local oxchangc arca i s  connected. via ii pl-iratc line. 
to a centrill office in another exchange. I 

G H  

HDSI. 
High Bit Digital Suhscriher Line- A dcdicaicd digital transmission fitcility from &l&utki\u:!:: Main Distribution Framc 
(MDF) to an end USCI-S premises. 

I 

I J K  
IBS 
Integrated Billing Solution-Proc 

ILEC 
Incumhent Local Exchanpc Carrier- Regional Bell @crating Company (RBOC) 

INP 
Interim Nuinher Ponahility - Whcn the C U S ~ I I C I  i s  ori,Sinally provided senice by an Il.EC and decides to chanpc scwico to a CLFC. 
the customo-may rctilin their ILI lC tclephonc numhcr. Calls to the ILEC numhcr arc rerouted to the CLEC using cithcr thc Remotr 
Call Forwarding feature or over il dcdicaied tmnk group from thc ILEC switch to the C1.E.C 

ISDN 
Intcgratrd Scnices Digital Nutwork - An iiitegrarud digital network in which the same iime-di\ision switchcs and digital transmission 
paths arc uscd to usiahlish connections for diffcrent seriices. ISDN suwiccs include tclephonc. dam. clcctrwiic mai l .  and tacs!mile. 

and iiites l J N E  data as i t  flows h m  CRlS t u  CABS for hilling 

I 

LAW 
Lncal AIKX Netwurk ~ A data coinniunications system ihat lics uithin a limited spatial :ITCB. has a specific uscr poup.  l ias a spccitic 
topolog?. and i s  not il puhlic switchud tuIccoiiimuiiiciltil)n\ nctwork. hut lnay he conncctcd to  onc. 

LASR 
Local A c c c s  Senice Rcqucst-l\cpotiation systcm for cntry and processing of Local Scrvice Requests. Storcs a11 LSRs received 

- 
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- 
mechanically from CLECs. Tracks status of request and associated service orders. 

LAUTO 
The automatic processor in LNP Gateu,ay that vrilidates LSRs and issues service orders 

ccljcI.sc 
Local G&eeService Ccntcr - The + k l & w + h & ~  ccntcr which is dedicated to handling CLEC LSRs and preordeiing transactions. 

along with associatcd expedite rcquests and escalations. 

Legacy System 
Tenn used to rcfur to 4+4k&+~\L&l Operations Suppon Systcms 

LENS 
Local Enchangc Navigation System - lhe +4e%eMkiVIKI ____ application developed to provide both preordering and ordering electronic 
intetiacc functions for CLECs 

LERG 
Local Exchange Routing Guide ~ The official document which lists all North American (..lass 5 office (COS or end offices) and which 
dcscrihrs their relationship to Class 4 oftice (tandcm offices). Can-iers use the LERG in the network design process. 

LESOG 
Local Exchange Service Order Ccncrator - &L%eL&wk,\ir ;VI &-I system which acccpts the scn ic r  ordcr output of  LEO and enters 
the  smvicc ordcr into the Servicc Order Control System using tcnninal emulation tcchnology. 

LEX 
Local Sciviuc Rrqucst Erchangc (LEX) System ~ An AT&T browser based application Ibr online creation. suhmittal. and 
maintenance of  Local Scrvicr Requests (LSRs). 

LFACS 
Loop Fxilitics Assignment and Control System - Database of.Sacilities inventor) and assignment intimnatinn 

L l D B  
Line Infirmation Database ~ Contains inSonnation ahout the user-s calling card and nthcr hilling c h l n  

LMOS 
Loop Maintcnancr Operations Systcin - ACk.iK;rwk:ln XI& 1. opcrntions system that stores thc  assignment and selected account 
information fbr use hy downstrcam OSS arid &kUrcwU+L!&! personnel dui-ing provisioning and $nnintenancc activities. 

L n m s  HOST 
Loop Maintcirance Operations System Host Computer 

L M U  
Loop Make-up - Thr physical characteristics nfthe loop iacilitics. staning at an ILEC's CL.II~IU~ oflice and undiny at f h  
distribution tcnninal. 

LML'SI 
Loop Make-up Sen ice Inquiry 

LNP 
Local Numhcr  Poilahilily - In thc cnntcxt ofthis documcnt. the capahility fbr  a suhwrihcr to retain thcir currcnt tclcphunr nuinher as 

they transfcr to il diffcl-em Ioual senicc providcr. 

L N P  Gatenay 

Tlic timn suhmitted by the CLEC to uhmin the loop n,ake-ul> inhnnation. 
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Local Number Portability (gateway) - A systcni that provides both intcrnal and c x t m a l  communications with various interfaces and 
proccsscz including: 

(I) Linking +M&+w&= to the Number Poiiability Administration Center (NPAC). 

(2) Allowing for inter-company communications b e t w e e n A k 4 S w t k ~  and the CLECs fol- electronic ordering 

(3) Providing intetiace between NPAC and AIN SMS for LNP routing processes. 

Loops 
Transmission paths t b n  the central office to the custoina premises 

LRN 
Location Routing Nuinher ~ A IO-digit number which routes cdls to the appropLiate end-user's ported telephone number. 

LSR 
Local Sewice Request ~A request from a CLEC for local resale service vr unbundled network elements 

Maintenance & Repair 
The process and function by which trouble repons are sent to hUS+wA= and the related srrvice problems are resolved. 

MARCH 
kU&++&l:L.?L! Operations System which accepts senice orders and other data, intnprcrs the coding contained in the sewice order 
imagc. 2nd constructs the spccitic switching: system rec:ent change command messages for input intu end office switches. 

NBR 
New Busincss Rcquest - Proccss rcquircd by 8eWe&b 
intercnnnection ogl-cement. 

N C  
Nu Circuits - A i l  circuits busy announcement. 

NMLl 
Nati\c hlodc LAN Intwconnectinn ~ An intrilLATA. shared fiber-hazed. LAN inter-networking senicc. 

N PA 
Numbering Plan Arca 

N X X  
Thc cxchangc portion 013 tclephonc numher. The t int  three digits i n  a Inca1 telcphonc mimhcr which idcntify tlic spccitic telephone 
company ~c i i t rn l  ofiicc so-ving that numhcr. 

for CLECs to initiate a scrvice. which i s  not included within its 

A r m  Code ponion o t a  trlephonc number 

O B F  
- 
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Ordering and Billing Forum Adapter-Provides gateway between EDIlCOBRA/Verigate and the various BIS systems to retrieve prc- 
order data from Icgacy systems. 

Ordering 
?lie process and functions where resale services or unbundled network clemmts arc ordered from iddfi*wtrk m, as well as the 

process by which an ILSR or ASR is placed with %!L&.wkW I 

I 

Ordering Interface Gateways 
Gateways for CLECs to suhmit LSRs electronically 

Order  Types 
The following order types arc used in this document: 

(I) T - The "tu' portion o f a  change cNf address. This Order Type is used to connect milin service 81 a new address when a 
customer moves from one address to another in  any o f thc  nine states within the %&&tt+li&&! region. A 'T Order Type 
is always pared with an " F  Order Type whic:h will have the silme tclephone $number follouing the "F.' Order Type Code 
unless the ordei-s arc within different ccntral ofliccs. 

N - Ordcrs establishing a new account. Also, this Order Type Code is occasionally used when changing from one type of 

system to another. such as when changing from PBX to Ccntrer. 

C - Order Type used for the following conditions: changes or paltial discmncctions ofserr\'ice o r  equipment; change of 
telephone number, grade or class of main l i n t  additional lines. auxilialy lines, PBX trunks and stations; addition of trunks 
or lines to existing accounts: mo\c of cquipnicnt (other than changc of address): tempora~y suspension and restoration of 
service 81 customer-s request. 

R - Order Type uscd for the following conditions: additions, removals or changes i n  directory listings; responsibility change 
orders, addition. removal or changes in directoiy and hilling information; othcr record corrections whcrc no field work is 
i"wl\'ed. 

( 2 )  

(3) 

(4) 

OSPChl 
Outside Plant Contract Management System ~ Provides schcduling and completion inforination on outside plant coiistmction 
activities. 

oss 
Operations Suppoll System ~ Multiple support systems and databases which arc used IO mechanize the Ilou' and performance of work. 
1.he tcrm is used to refer to thc ovmi l l  system consisting of-complex hardware. coinputcr operating systcm(s). and applications which 
are used tu provide the suppon functions. 

Out Of Service 
Customcr lhils no dial tone and rmnot call out  

P 
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_-__ 
PON 
Purchase Order Number ~ Identifier assigned by the customcr originating the service rcquest 

POTS 
Plain Old Telephone Service ~ A term often used to distinguish hasic wicc telephone from data and other services 

PREDICTOR 
+ ~ ~ S + W I : $ ~ J ~ Y I ~  __ system used to administer proactive maintenance and rehabilitation activities on outside plant facilities 

Preardering 
‘The process and functions by which information is obtained, verified, or validared prior to placing a service rcquest 

PRI 
Primary Rate ISDN - An integrated rcrviccs digital network interiacc standard designated as having 23BiD channels 

Provisioning 
The process and functions where necessary work is pcrfbnncd to i lcti>nlc a scwice requested via a LSIUASR 

Q R  

RRC 
Rcsidcnce Repair Center - The #&“rct.l&L Consumer Seruices ti-ouhle rrceipt center which serves residential customers 

RSAG 
R c g i o ~ l  Slrcet Addrcss Guide - The &&Swth,~l&! database which contains strect addrerscs that hnbe heen validated for accuracy 
with state and local governmcnt records 

RSAGADDR 
Rcgional Street Address Guide Address - RSAG software contrac~ for address search 

RSAGTN 
Regional Sircct Address Guide Telrphonc Number - RSAG softwarc c ~ n t m c f  for telephone numhcr scdrch 

I 
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systems. 

SOC 
Servicc Order Gencrator - Designed to generate a service order for xDSL 

SONGS 
Service Order Negotiation and Gencration System  this system supports thc Consumer, Small Business and Public COUs by 
p r o d i n g  data entry screens and prompts to aid negotiation and entry of all order typcs. 

Syntactically Incorrect Query 
A query that cannot he fultilled due to insufficient or incomet input data from the end user. For example, a CLEC would like to query 
the lcgacy system for the following address: 1234 Main St. Entering "I 234 Main St.'. will be considered syntactically correct because 
valid characters were used in the address field. However, entering "AB34 Main St .-. will hc considered syntactically incorect because 
inwlid charucters (example: alpha characters werc entercd in numeric slots) were uscd in the address field. 

T 

TAFI  
Trouble Analysis Facilitation Interface - Thc #eLIS+&?j&I Opcrations System that supports trouble receipt center personnel in 
taking and handling customer trouble repolls. 

TAG 
TrlecoinInunicntions Acccss Gatcway -~ TAG was designed to provide an dcctronic interface or tnachinc-to-machine interface for the 
bi-directional ilow of  information betwccn WSw+bLi!j&* OSSs and participating CLECs. 

1 

I 
l e s t  TransartionslRecords 
Transactions ureatcd hv 8e%%+eA\ I& 1 .  o r  in tests orieinatcd bv CLECs. w h e n  the CLEC has coordinated the test with I ~-~ ~ 

I ut.ulnwkX & I to enable identification o f th r  transactions as part o f a  test used to test system functionality 

TN 
'Telcphone Number 

.Total Manual Fsllout 
LSRs rlcctronically suhmitted i o S e U . S 4 , ~ C ~ ,  which lidlout. rcquiring inanual input into a scrvice order generator. 1 

u v  

Unbundled Copper Loop - A dcdicatcd inctnllic tmnsmission kcility froin Wkrlih&&&J> Main Distrihution Frame (MDI;) to a 
C"St,l,ncr'S prclrliscs 

U N E  
Unhundlcd Network Elemcnt - Those pans o f ~ 1 W l r * u i i k i l ~ . ~ ~  network required l o  hc unhundlcd by the Telecommunications Act 
of 1406 and thc implemcnting regulatory body 

USOC 
Ilnivcrsal Service Order Code ~ A set of alpha or numeric chiiractcrs idcntitying a particular scrvicc or equipmcnt 
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WFA 
Work Form Administration ~ Electronic document tracking systcin for trouble reports 

w F b1 
Work Forcc Managrr-Mechanizes work performed by LSCs..Manages ihc u~orkload of all papcrJemail requests for local servicc. 

WMC 
Work Management Ccntcr ~ Scrvcs as a cinglc point of contact (SPOC) for 311 requests for dispatch to thc Field Work Group (Central 
Office or outside technicians) 

1 

WTN 
Working Telephone Number 

X Y Z  

XML 
eXtensihlr Markup Languagr ~ An inicnintional standards-bascd data fonnatting option designed fix inibnnation cxchangc on 
network systems 

X M L  Gatcway 
eXiensihlc Markup Language Catcway ~ A machine-to-machinc clcctmnio inturf'acc dcsigncd io  providc hi-directional flow of 
inibnnetioti between AT&T's OSS and CILEC-s OSS lor pre-ordering and ordering functionality. 
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Appendix C: OSS Interface - Tables 

OSS-1 [ARI]: OSS Response Interval (Pre-OrderinglOrderinglMaintenance 
& Repair) 

Sjstem 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASIS 

S?stem 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASIS 

System 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
COFFI 
PiSlMS 

Slsteni 
RSAG 
RSAG 
ATLAS 
ATLAS 
ATLAS 
DSAP 

Table 1: Legacy System Access Times For RNS 

Contract Data AQ. Sec. # o f  Calls 
. Address ................... x .................. x 

.............. Address ................... x .................. x 

............. x 
CRSACCTS ............. 
OASlSBlG ............ Feature/SeNice ............ x .. 

Table 2: Legacy System Access Times For ROS 

Contract Data Avg. sec. # of Calls 
RSAG-TN 
RSAG-ADDR 
ATLAS-TN 
DSAP-DDI 
CRSOCSR 
OASlSBlG 

Address .................... x ................... x 
Address .................... x ................... x 

Table 3: Legacy System Access Times For LENSILEXIEnhanced Verigate (Pre-Order only) 

Contract 
RSAG-TN 
RSAG-ADDR 
ATLAS-TN 
DSAP-DDI 
CRSECSRL 
COFFI/USOC 
PSlMSlORB 

Data Avg. sec. # o f  Calls 
Address .................. x ................... x 
Address ................... x ................... x 

TN ....................... x ................... x 
Schedule.. .............. ..x ................... x 

CSR ..................... x ................... x 
FeaturelSeNice ............ x ................... x 
FeaturelSeNice ............ x ................... x 

Table 4: Legacy System Access Times For TAGIXMLIXML Gateway 

Contract 
RSAG-TN 
RSAG-ADDR 
ATLAS-TN 
ATLAS-MLH 
ATLAS-DID 
DSAP-DDI 
CRSECSRL 
PSlMiORB 

Data Avg, ECC. # o f  Calk 
Address ................. x ................... x 
Address ................. x ................... x 

TN ..................... x ................... x 
TN ..................... x ................... x 
TN ..................... x ... 

CSR .................... x ................... x 

... x 

.. .x 

FeaturelSeNice ........... x ....... 

- 
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Table 5: Legacy System Access Times for M&R (TAFI) 

i System ~r(lsntlut\ly1 
& CLEC 

CRlS X 

DLETH X 

DLR X 

LMOS X 

LMOSupd x 
LNPGateway x 
MARCH X 

OSPCM X 

Predictor X 

SOCS X 

NIW X 

Count 
<= 10 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 
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OSS-2 [IA]: OSS Interface Availability (Pre-OrderinglOrderinglMaintenance 
& Repair) 

OSS Table 1: SQM Interface Availability for Pre-Ordering10rdering 

OSS Interface Availability Application Applicable to %Availability 

........................................................ ED1 ................................................................................................. CI.EC 1 

LENS ............................................................................................... CLEC ........................................................ -i 

LEX ........................................................................... CLE C x 

LASR ............................................................................................. CLEC ........................................................ x 

WFM ........................................................................ TLEC ............................................. x 

OBF .......................................................................... CLEC .............................................. 

Enhanced Verigatc ....................................................... CL ............................ x 

LESOG ............................................................................................ C1. 

............................................. 

......................................................... CLFC ........................................................ 7. 

................................................................... CLEC ............ ......................................... 

........................................... CLEC ............................................. 

COG ................................................................................................ CLEC ....................................................... x 

SGG ................................................................................................ CLEC ....................................................... Y. 

........................................................................... C l . E C ' W ~ & ~ A ~  .......................................... x 

SONGS .............................................................................. CLEC,MI*ruiklL&> ......................................... x 

ATLAS!COFFI ................................................................. C I . E C ' W M ~  ........................................ x 

BOCRIS8CRIS ............................................................... CLEC &4L&&i\ I & I ........................................ x 

.................................................. ............ CLEC M W ~  ........................................ x 

....................................... C L E C ~ 4 % 4 & 4 + 3  I &  I .......................................... x RSAti ..................... 

......................................................................... C L E C ' i ~ u H k i l f ~ ~  .......................................... s 

........................................................... C L E C ~ & I & w + l + ~ ! :  .......................................... A 

RNS ......................................................................................... &k4i%4aLl~M ............................................... x 

ROS ........................................................................................ 4kIU*ttibL\L&'! ............................................... x 

OSS Table 2: SQM Interface Availability for Maintenance 8. Repair 

OSS Interface % Availability 

IhWk+bk&L! TAFl ....................................................................... x 

CLFC TAFl ...................................................................................... x 

CRIS ................................................................................................... x 
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LMOS HOST ...................................................................................... x 

............................................................................ h 

MARCH .............................................................................................. X 

...................................................................................... 1 

PREDICTOR ....................................................................................... 1 

___ 
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Performance Data '- 

***,- . .  . .  4-s- . .  

-rk.rtu.xaCI....c , . . . .  . 

When a CLEC believes that an error in its spccitic data requires rcposting where the above statewide thresholds habe not been met. the 
CLEC is responsible for idcntihing such issues and requesting &%dk4i_.\lgL to repost the data. Any failure to  repost inaccurate data 
should be brought to the attention of the Commission for resolution if i t  is estimated that the thresholds described i n  items 3 ,4 ,  or 5 have 
been met at the CLEC-specific lcvrl. 

Determination of when Reposting Policy Applies 

As pan ufthc Change Notification Pmccss, R - a a  perfoms an analysis of impacts that are proposed to he made to k&wwiw+ 
~ . + p k + & 4 & + w + + U & t h c  .\ 1 6 1  ui'~-li~m~xicc I I I C J ~ U K I I I C I I I  ictiortinc p v , ~ c ~ ~  code. Thcsc impacts ire used to 
identify changes to its reported SQM results. 

To dctennine this impact. + 3 4 l % + + f l + ~ ~  performs a query of thc data warehouse to identify thosc records that u,ould he impacted by thc 
proposed changc. Once the number of records are identified, the nieasurrincnt is recalculated to dctcnnine the impact. This is the gcncral 
framework for analysis - the specitic steps uscd to evaluatc the impact will vary with the issuc being analyzed. Hmkcver. thc following 
example may assist in understanding. 

Assume that service orders wcrc erroneously hcing included in a particular product diSaggrCgatiW1 for Percent Missed Installation 
I Appointments. They should haw2 been in another product disaggregation. Further. assume that thc number of records erronsously included 

is I 1 0  records out of a total of86.000. In thia ermnplr. the numerator and drnominatrx would hmli bc rcduced by I 1 0  records and the 
I + w ~ e ~ w o u l d  he rccalculated. l f thc amount ofthe changc was suftiicicnr to mcct criteria 2. 4 or 5 ahovc. the Rcposting policy will 

be invokcd. 

. . .  ., 
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Appendix E: Description of Raw Data and Other 
Supporting Data Files 

I -AT&T Service Quality Measurement Plan (SQMP) 
Raw (Supporting) Data Files (SDF) 

Other Supporting Data Files (OSDF) 
1. Definitions and Overview 

A. What is Raw Data? 

I Raw(Suppurting) Data is supporting data m r e c d s  captured in &klSed,\ l& ' l  ____ Legacy Systems about activity initiated by CLECs or 
CLEC customers. Raw (Supporting) Data has been transfonned from legacy system data 10 information (data with mraning). In some 
cases this supporting data is a comhination of requests and response records, orders and troubles or other comhinntion that provide logical 
transaction infunnation. This supporting data has been normalized (convened from arcane system code to a ininrc readable tbrmat) for 
casier use 01, i n  some cases, the prcscntation 1s standardized so that thc same data from different systems will be the same. In some cascs, 
intCrvaIs have been previously calculatcd and, in other cases, the interval start and stop times are available. Slate. company. product, and 
other codes havc hccn convurted into English names. In short. the presentation of the infirmation has hrcn lnade more "user friendly-' to 
facilitate use hy SMEs. auditors and CLECs. 

This supporting data reprcscnts all rccords that are used to calculate CLEC perfonnmce under the SQM suh-inctrics 

II. Raw (Supporting) Data - General 

Raw (Supporting) Data Files (SDF) 

Raw (Supporting) Data Files for CLEC data will he published on t h e W ~ , \ l ~ &  I f i u f o ~ ~ ~ i n c c  ~IC&.WCII,C~J! wehsitc each rnonlli. For 
the measures calculated in W ! ! i c  .Z I h'l i ~ c r l h n m c c ~  ~iiwiiiicnk!n! r q x x ~ ~ ~ .  these tilcs will contain Ihc CLEC initiotcd rccurds 
required to replicate the report or reports as applicable. These tiles will be present for those repol-ts gcncratcd from data prucrssed by 
W i l i c  :\'I Y I p d , ~ r , n , , ~ ~ c c  I I I C , ~ ~ U ~ ~ ~ C I I I  t c ~ i t r !  I ~ ~ O K I \ .  Some repons arc calculated outside o f ~ L ' W - W ~ ~ & ~  I I1csI;m.nIcc 
~ :~~:< ! , ,c , , t  1C1)<11! 1110 

Other Supporting Data Files (OSDF) 

and tht. results are simply uplonded for posting. These reports will have less detailed Supporting Data Files. 

Othcr Supporting D m  Files will also he Ipwvidcd upon ('LET rcqucst cach inontli. These tiles contain CLECs initialed data'rccoriis 
cxtractcd from the legacy systems, hut "excluded-' fi-om the Incasurcs in cach scgmcnt of the SQMP reports (Ordering. Flow Through 
Detail, Provisioning and Maintenance). The ISSDF will  contain only rccords inot included i n  one ofthe SDFs. Thr CLEC' will he ahlc to 
xccss the ~ q u c s t  fonn hy clicking o n  the OSDF fblder in thcir section ofthe WL!.LA.I. 1~:,~i?.ta_l,,~~,!!?' I!~i.'!?<CWUcH ".WS&il,.. 

The requested data will hc loadod into the iilr \ \ i thin I O  business hours. The OSDF will also includc partial and o r  incomplete records if 
the CLEC owmr can hc identitied The OSDF will he regional in scopc (not state-spcciiic) and will include rccolds for all rclatcd 
Measurcments. 'The OSDF will not include rccords that iirc in any SDF. These four tiles may be large a n d  the CL.liC will he rcsponsihlu 
for having 311 appropriate computer and the sotiware neccssary to acccpt and inakc manipulation ofthe tiles posiihlc. 

A. Raw Data (SDF) Records - OSS 

For OSS Metrics: 

I 

Suppoiling data is prmidcd Ibr thc following mctrics 

I * - OSS-2 [ IA]: Intel-face Arail;ihilir!i (Prc-Ordcrinp:Ordcri"g'Mai"t~,,a"~~ & Repair) 
0%-l [ARI]:  OSS Response Inter\.iil (Pie-Oidering,Onlering;Maintcnancc & Rcpair) 
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* PO-2 [LMT]: Loop Makeup- Response Tim? - Electronic 

B. Raw Data (SDF) Records - Ordering 

For Ordering Metrics: 

Supporting data is provided for the following metrics: 

* 
* 0 - 8  [RI]: Reject Interval 
* 
* 

0 - 2  [AKC]: Acknowledgement Message Completencss 

0-9 [FOCT]: Finn Order Confirmation Timeliness 
0-1 I [FOCC]: Finn Order Confinnation and Reject Response Completeness 

As a gcncral rule, all versions of transactions ,are provided in the Supporting Data Filcs. Records for Scrvice Requcsts that arc related to a 
prqject, cancelled prior to being FOC-d or Cl;riiied/Rejccted, and versions drrcords not used in the rqmrts will hc placcd intu the Other 
Supporting Data File- Ordering. 

C. Raw Data (SDF) Records - Provisioning 

For Provisioning Metrics: 

Supporting data is provided for the following inctrics: 

P- l  [HOI]: Held Order Interwl 
P-2A [PJ48]: Percentage oforders Givcn Jeopardy Noticcs >= 48 Hours 
P-2B [PJ]: Percentage of Orders Given Jeopardy Notices 
P-3 [MIA]: Percent Missed Installation Appointments 
1’-4 [OCI]: Order Completion Interval 
P-5 [CNI]: Average Completion Notice Interval 
P-7 [CCI]: Coordinatcd Customer Conversions Interval - Hot Cut Duration 
P-?A [CCT]: Coordinated Customer Conversions .- Hot Cut Timeliness Percent within Interval 

* 
* 

- 
* - 
* 
*-Jxl&p&+&H&kw&& . .  w-- ,. . &  

+&&++*-+-~& 

* - P-cY [PPT]: k 4 h 4 + k + i y + + P  
* - 
* 

P-?D [NCDD]: Non-Coordinated Customer Conversions - Percent Completed and Notiticd on Duo Date 

P-l I [SOA]: Service Order Accuracy 
P-13B [LOOS]: LNP-Percent Out ofSrrvice< 60 Minutes 
F13C [LAT]: LNP-Pcrcentagc ul-Time W % w & k m  Applies the  IO-Digit Trigger Prior to tlic LNP Order Due Datu 
P-UD [LDT]: LNP-Disconnect Timeliness (Yon-Trigger) 

l ~ t ~ > \ i > t ~ m i n ~  I , ~ ~ ~ i h I c  I M c  . ‘.&a- ~ -~ 
, .  ..,.. , 

Al l  scwicc order ilcti\’ity that rcsulls from Sn-vice Rcquests generated by thc CLEC and used in the cnlculation of’a rcpon will he furnished 
as a pan o f t h u  Supporting Data Files. Records tbr D. R, F, end M urdcr typcs, as well as canccllcd orders will he placed in the Othcr 
Supporting Data File- Provisioning. 

D. Raw Data (SDF) Records - MBR 

For Maintenance and Repair (MBR) Metrics: 

Supporting data i s  prmidcd fur tlic tblloaing metrics: - MBR-l LklRA]: I’crccnt Missed Rcpair Appointments 
MBR-2 [CIRR]: Customcr lrouhle Report IVatc 

MBR-3 [MAV]: Muintcn~ncc A~eragc Duriltion 
MBR-4 [PRT]: I ’ C ~ C C ~  Repeat Custoiner Trouhlcs within 30 Days 

\~LC. !lii~:\!’l3l~l. ( ‘ ~ l ~ t O I l l < ,  . J N ~ . ! k ~ ~ < ~ r l  IR3lC \ < I  Ut! I’li 

* 
* M 8 R - S  [OOS]: Out ofScrvicc (00s) 24 Hours 

,411 uustonicr submitted reports used i n  the  caIcu13tion o f a  inirtric wil l  hc t‘umished as il part of thc Supporting Data Filcs. Repotis that arc 
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I rxcludcd, canceled, or in error, will be placed in the Other Supporting Data File - M&R. Spccifically not included arc m A X d  
generated tickets such as employee. auto-detect. and tickets associated with service order activity dispatches. 

E. Raw Data (SDF) Records -Other 

For Other Metrics: 

Billing: 

Supporting data is provided for the following metrics: 

* B-1 [BIA]: lnvoicc Accuracy 
* - - 

8-2 [BIT]: Mean Time to Deliver Invoices 
8-5 [BUDT]: Usage Data Delivery Timeliness 
B-I0 [BEC]: Percent Billing Adjustment Requests (BAR) Responded to within 40 Business Days 

The Billing Supporting Data File used to create petionnance measurements for billing is providcd for CLECs on the WN 
pc&mtmcc nmwrcnwnt website. This SDF along with the repons resulting from billing supporting data can hc used for replicating the 
measures. Any hilling data used or not used in creating the billing ~ C B S U I ~ S  is part of the CLEC.s invoices sent to them o n  a monthly 
hasis. Any charges or adjustments are part of their individual invoices, which identify thc nature vfthe charges or ad.justincnts, whether 
credits or debits. 

Database Update Information - None 

Trunk Group Performance - None 

Collocation - None: 

Supporting d;m is provided for the following metlics: 
* 
* 

C-I [ART]: Collocation Average Response Time 
C-2 [AT]: Collocation Average Airangemen1 .Time 

I - C-3 [MDD]: Collocation Percent ofDuc Dates Missed 

Change Management - None 

111. Supporting Data User Manual (SDUM) and Schema for Other Supporting Data Files (OSDF) 
The SDUM and Schcrna can be found at :he ;<'I 'k 1' pcrlix~nmcr Inwjwrcnxvit n i . h \ i l l . ~ r : ~ t i ~ ~ , ~ ~ ~ l .  in the 
Documenriltion~E\hihits foldcr. 

____ 
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Appendix G: SQM Equity Determination 
This document descrihrs the approach utilized in the detenninatioti of Equity for mean, proponion, and ratc rncasurcs within the 
&M+wkA'l h I Single Rcport Structure (SRS). The statistical comparison of Wul !  perforniancr data to CLEC performance data is 
based upon the "Modified Z -  methodology. 

A. Standard Error (S) 
The Standard Error inust he calculated for use ias the denominator in the formula for the 2-Score. The appropriate calculation of Standard 
En-or i s  dependent on the mcasuic lypc as shown hclow: 

MEAN: 

PROPORTION: 

RATE: 

nB,,, = numhcr ofohscrvntions fi,l-Cklik&&k[ in cuncnt limc pcriod 
nciiC = number ofohscnutiuns for CLECs in ~urrent timc period 
SiDevBcr = estimated standard deviation o f M W ~ & L  perhrmance calculated using current time period's data. 
/ius, = estimated -,\ ___ I h I prrfomancc proportion calculated using cunrnt time period's d a t a  

rBS7~ = cslimatcd kMhik&&! pcrfonnance ratc calculated using currcnt time period.s data. 

B. 2-Score (2) 
Once the Standard Error has been calculated. lheZ-Score is then calculated using the fDnnula helow: 

BST * -CLEC * 
S 

z =- 

- 
B S F =  cstimoted 4MCk++lami mcan ( X B s  ), proportion ( iB.s7 ). or m l c  (;,,, ) calculated using the current time period's data. 

CLEC'= estimated C l ~ E C  i i ican ( x,.,,. ). proportion ( i,,,,- ). or iatc ( ~~,, ) calcul:itcd using thc curicnt timc pcriod's data. 
- 

C. Equity Determination 
Aiicr cdculaiion of the Z-Scorc. Equity is dclummincd using thc criteria shou.n in the tahlc bdow: 

Better Performance t 

Z <= 1.645 

Better Performance 4 

Z >= -1.645 

Z < -1.645 

Ewrpt iw I: A I-Scurc viilue ciinnoi he dclcnnincd i l a  Standsid Emir vduc I S  {I. In that i- tiquit> IS detcnnined using l l ~  "Dvn~m Compansod~ 
clilcna s b w m  111 Ihc tahk hzluw 

Exccplton 2. Measures 0%-I <[ARI:I. tJ -12  [OAAT]. 8~1 [BIA] .  R ~ ?  [BIT]. iintl M R R-6 [MAAT] alsn UIZ II~C~'UIICCI CompanroK ct&+a. 
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CLEC Measure >= B S I m  
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CLEC Measure c Measure 
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Better Performance + 
CLEC Measure <= B M m  Measure 

CLEC Measure > S T A m  Measure 
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Appendix H: Special Access Measurements 

REPORTING DIMENSIONS 
................................... I 

ORDERING 
I SA-I FOC RECEIPT .... 

SA-2 FOC RECEIPT PAST DUE 

SA-3 OFFERED VERSUS REQUESTED DUE DATE 

. .we 

..................................................................... F.3 

............................................................................. w z  

.............................................................................. u*B 

PROVISIONING 
.................................................... w s  

SA-5 DAYS LATE ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .......................................... W')? 

I SA-4 ON TIME PERFORMANCE TO FOC DUE DATE ........................................ 

I 
I SA-6 AVERAGE INTERVAIE ~ REQlJESTED OFFERED 8 INSTALI.AT10N ............................... 

I 
I 

- 

SA-7 PAST DUE CIRCUITS ................................................................................................................. 

SA-8 NEW INSTALLATION TROllBLE REPOR1 RATE ...................................................................................... 

MAINTENANCE AND REPAIR 
SA-') FAILIJRE RATE .............................. 

SA-IO MEAN TIME TO RFSTOKF ..................... 

SA-I I REPEAT TROUBLE REPORT R A T  . . . . . . . . . .  

GLOSSARY 
.... I 

SYMBOLS USED IN CALCULATIONS 
.................................................... I 
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CLEC or IXC Carrier specific total, with the following rcpol-ring dimensions for all mcasurernmts. 
* Special Access disaggregatcd by handwidth 

Sub Totaled by State 
. Totalcd by &&+e+&..\ 1 & 1 I 

Comparison reports are rrquircd for: 

* C E C I  IXC Camcr Aggregate . ,  %Wwf&\ -~ I h r Long Distancc @%.It Aggregate I 
Special Access is any exchange ncce cn ice  that provides il trilnsmission path bctwccn IWO or morc points, cithcr directly, or through a I central otlicc. where bridging or multiplexing functions are prrfbnncd, not utilizing Ut#kul+:\ I.& 1' cnd office switches. 

Special Access Scrvicrs include dedicated and sharcd facilities configured to support analog'voice grade service, metallic andlor telegraph 
iewicc, audio, video, digital data srrvicc (DDS). digital transpon and high capacity service (DSI,  DS3 and OCn), collocation transport, 
links for SS7 signaling and database qurries. SONET access including OC-I92 basrd dcdicoted SONET ring acccss, and broadband 
scn-ices. 

Exclusions: Transmission path requests pursuant to an  IntCrconncctioii Aprecment h r  Unbundled Nctuork Elements (UNE) arc excluded 
froin thesc Perfimnance Measures. 

Reporting Period: .The reporting period is the calendar month, unless otherwise noted. with 311 averages or percentages displaycd lo  one 
decimal point. 

___ 
Version S33m 
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ORDER1 NG 

Measurement: SA-I FOC Receipt 

Description 

I l h e  Finn Order Confirmation (FOC) is the & l & W k W  rcsponse to an Acccss Service Rcqucst (ASR), whether an initial or 

I 
supplcmrnt ASR, that piovidcc the CLEC o r  IXC Carrier with the specific Due Date on which the rcqucstcd circuit or circuits will be 
installed. WS.ee&m will conduct a minimum of an e lvxon ic  facilities chcck to rnsurc due dates delivered in FOCs can he relied 
upon. The perforinance standard for FOCs received within the standard interval is expressed as a percentage ofthe total FOCs received 
during the rcporting period. A diagnostic distribution is required along with a count of ASRs withdrawn at W ? + d + 2 l h l - s  request due 
to a lack ofRtU-k+Kk:ju facilities orothmrise.  

I Calculation Methodology 

Percent Meeting Performance SIandard 

* [Count FOCs received where (FOC Receipt Date ~ ASR Rcceiwd Date) 
reporting period x I 0 0  

= Perfonnmce Standard] I Total FOCs receivcd during 

FOC Receipt - Distribution: 

(FOC Rcceipt Dstc ~ ASR Reccivcd Dare). foi- each FOC rccci\'od during reporting period, distrihuted by: 

0 days. >o - < = I  day, >o day - <=2 days. >o day - c- 5 days, 2 days - <- I O  days. > I O  days 

ASRs WiIhdrarvn at #eU* f+&hm Request due to a lack of uruFnlluI.\IGI Facilities or Otherwise: 

Count of ASRs. which have not yet received a FOC. Withdrawn at Rcillcmk!&-ls Requcst. during the current reporting period 
due to a lack o f l k W i : U l l  facilities 01-otherwise 

Business Rules 
d o n  each instancc o f a  FOC rcuuivcd ti-om C i c ; i M . j ! u .  I fone or ~norc  Supplement ASRs are issued ID concct 
vest, each cotresponding FOC. which is rcceiLcd during the reporting period, is counted and incawred. 

2. Days shown are business days. Monday 10 Friday. cxcludinp P\alional Holidays. Actiliry starting crn a weckcnd. or holiday. \ + i l l  
retlect a s t m  date ofthe ncxt husincss day. and activity ending on a w e  
last ~ I . L . V ~ O U S  business day. 

nd. or  holiday. will hc calculated with an end date ofthc 

3 .  I'rujects x u  inuludcd. 

Exclusions 
* Unsolicited FOCs 

Disconnect ASRs 
Cancclled ASRs 
Rccord ASRs 

Levels of Disaggregation 

* DSO - DSI 

Version 5:03m 
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* DS3 (No" Optical) 
* DS3 (Optical OTn) 

Performance Standard 
................................. - Percent FOCs Rcccibed within Stmdard - DSO >-= 9XO% v i t h i n  2 business days 

- DSI ,= 98.0% within 2 business days 
- DS3 >= 9X.O% within 5 busincss days 
- OCri - ICB (Individual Case Basis) 

* FOC Rcccipt Distribution ......... ....................................... ~ Diagnostic - ASRs Withdrawn at &WL%#kz\ s Rcqucst Duc to il Lack 01. 
IMISwHI*I&IA Facilities o r  Othcrwisc ...................................... - Diagnostic 

-~ 
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ORDERING 

I Measurement: S A 9  FOC Receipt Past Due I 
Description 

I Thc FOC Receipt Past Due mcasurc tracks a11 ASR requests that havc not received an FOC from UekL%A.\'l& ~~ I within the expected FOC 
receipt interval, as ofthe last day of thc reponing period and do not havc an open, or outstanding. QucryIReject. This measure gauges the 
,magnitude of latc FOCs. A distribution of these 1atc FOCs, along with a repmi o f  those late FOCs that do have an opcn QuerylRrject. is  
required for diagnostic purposes. 

Calculation Methodology 

Percent FOC Receipt Past Due - Without Open QueryIReject: - Sum of ASRs without a FOC Received. and a QurryRcjcct i s  not open, where (End of Repoiring Po-iod - ASR Rocri\wl Date 
>Expcctcd FOC Receipt Interval) I Total number of ASRs received during rcporting period x 100 

FOC Receipt Past Due - Without Open Query,'Reject - Distribution: - [(End of Reporting Period ~ ASR Rcceibcd date) -. (Expected FOC Receipt Intcrval)J for ASKS without a FOC received and a 
Que@Re.iect i s  not opcn with the CLEC or IXC Carrier, distributed hy: 

o days. >o . <- 5 days, >5 days - <= IC, days. > i o  days - i- 20 <iayS. > 20 days - *:= 30 ~iays, 30 days - <= 40 days. > 40 days 

Percent FOC Receipt Past Due - With Open QueryiReject: - Sum of ASRs writhout a FOC Recei\ed. and a QucyIReject i s  opcn. where (End of Reponing Period ~ ASR Sent Date > Expected 
FOC Receipt Interval) I Total numher of ASRs received during reporting period x 100 

Business Rules 

I I ,  Al l  counts arc based on the latest ASR request w i t  to &U&+d+.\. Where one nr  more subsequent ASRs have beon sent. only 

2. Thc Expected FOC Receipt Interval. used iii th 

3. Days shown arc business days, Monday IO Friday, excluding National Holidays. Activity starting on a weekend. or holiday. will 

the latest ASR would be rccorded as Post Due if no FOC had yet hccn 1-cluined. 

Receipt mcasurc. 

rctlcct a starl date ofthe next business day. and acfi\.ity ending o n  a \\eekend. or  lholirla).. wil l hc calculntcd \kith 311 end date o f lhc 
last prcvious busincss day. 

Ieu lat ims.  wil l h r  the intewal identiticd in the Pwfonnancc Standards tbr the FOC 

4. Projects arc included. 

Exclusions 
Unsolicited FOCs 
Dsconnrct ASRs 
Cancelled ASRs 
Kccord ASRs 

Levels of Disaggregation 
DSO - DSI 

* DS3 ( N o n  Opticnl) 
DS3 (0pric:il OCn) 

Performance Standard 
l'ercent FOC Receipt Past Due - Without Open Query Rc,ject..:' 2.0 % FOC Rcccipt Past Duc 

Version 5,03600 
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ORDERING 

Measurement: SA-3 Offered Versus Requested Due Date 
I J 

Description 

The Offered Versus Desired Due Date measure rctlccts the degree to which kU%tt&&i i s  committing 10 install service an the CLEC 
or IXC Carrier Desired Due Date (CDDD), when a Due Date desired is equal to or greater than thrLkUkt+&L.,&! stated interval. A 
distribution of thc delta, the difference between the CDDD and the OfTcrrd Date, for these FOCs is rcquired for diagnostic purposcs. 

Calculation Methodology 

Percent Offered with CLEC or IXC Carrier Requested Due Date: 

* [Count of.ASRs whrrr (FOC Due Date = CDDD~l  I [Total number of ASRs where (CDDD - ASR Received Date) = 

X h & S b & ~  Stated Interval] x I00 

Offered versus Requested Interval Delta - Distribution: - [(Offtrcd Due Date- CDOD) where (CDDD- ASR Received Date) = 

during the reporting period. distributed by: 

0 days. >0 - <= 5 days, >5 days - <= 10 days. 

&Mk+e+h :\I h. I Statcd Intel-vnlJ for each FOC received 

IO days - <= 20 days. > 20 days - < -  30 days. > 30 d;rys - ~2 40 days. > 40 days 

Business Rules 

I 1. Counts are h a d  on each instance of;, FOC received from Ikluuwkl. I & I .  l fone  or inore Supplement ASRs arc issued to correct 
or change a reqoest. each corresponding FOC. which i s  rccrived during the reponing period. i s  cuuntcd and inwaswed. 

2. Days shown are business days. Mondey 1c1 Friday. excluding National Holidays. Actibity starting o n  3 wcukend. or holiday. will 
reflcct B Start date d t h e  next business day, and acti\ity ending on a weekend, or holiday, wi l l  he calculatcd u i t h  an end date ot'the 
last previous business day. 

3. Projects are included 

Exclusions 
* Unsolicited FOCs 
* Disuanncct ASRs - Canccllrd ASRs 
* Record ASRs 

Levels of Disaggregation - DSO - DSI 
* DS3 (Nnn Optical) 
* DS3 (Optical OCn) 

Performance Standard 
Pcrcent Otlcrcd with CDDD (u here CDDD =:' u d c k x H A \ l h _ j  Stated Intcrval) = I OO?,G 
O f t k d  KKUS Rcqucsted Intcrva I M t a  ~ Distribution ... . . . ... .. . .. . * . . . ... .. . . . . -  Diagnostic 

I 
I 

___ 
Version 5 03- 
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PROVISIONING 

(Measurement: SA-4 On Time Performance To FOC Due Date 

Description 
On Time Perfurmancc Tu FOC Duc Date measures thc percentage of circuits that arc completed on the FOC Duc Date. :IS recorded from 
the FOC receivcd in responsc to the last ASR received. Customer Not Ready (CNR) situations are defincd as Customcr Not Ready (SR), 
No Access (SA), Customer Requests a Later Date (SL), and Customer Othcr (SO) which may rcsult in an itistallation delay. The On Timc 
Perfomancc To FOC Due Date is calculated both with C h R  consideration. i.e. measuring the perccntagc d t i m e  the service is installed on 
the FOC due date while counting CNR coded orders as an appoinhnent met, and without CNR consideration. 

Calculation Methodology 

Percent an Time Performance to FOC Due Date- With CNR Consideration: 
* [(Count ofCircuits Complctcd on or before Wf*iKkA?_L Committed Due Date + Count ofcircuits Completed aftcr FOC Due 

Date with a vcritiable CNR code) I (Count nfCii-cuits Complctcd in Reporting Period)] x I(H) 
I 

I 
Percent on Time Performance to FOC Due Date- Without CNR Consideration: 

[(Count ofcircuits Completed on or h c f o r e W h & k l \ [  Committed Due Date) i (Count of Circuits Completed in Roparting 
Period)] x IO0 

Note: The denominator for both calculations is the total count of  circuits completed during the i-epurlinf period. including all 
circuits, with and without a CNR code. 

Business Rules 
I. Measures are hased on the last ASK received and t h r  associated FOC Due Date rccci\ed from kkU&W4+L!&L. 
2. Selection is based on circuits complctcd by &l&w~~\& during thc reporting period. An ASR may provision more than one 

circuit and 
fix imrasurement purposes until a11 circuifs are complctcd. 

completion notice to the CLEC or IXC Carrier. 

-~ I may break thr ASR into separate internal ordcrs, howe\er. the scwicc order is rnot considered complctcd 

I 3. C W l W k ~  Completion Date is the datc upon which l + A S + w & u  complctcs installation d t h u  circuit. as noted on  a 

4. Projects arc included 
5 .  A Customer Not Rendy (CNR) is defined as a verifiable situation beyond the contml o f k k L h & f i A I  that pl-e\cnts 

&U%i+&.\lhl from coniplcting an order. including thc following: CLEC or IXC Carrier is not ready: cnd user i s  not rcndy: 
connecting company. o r  CPE (Customcr Prcmi Equipment) supplicr. is not ready. I 3 e l & w t & ~ ~ ~ . ! .  must cnsurc that established 
procedures are followed to notify thc CLEC or IXC Csrricr of.8 CNR situation and allow a rcasonable period of time for the CLEC 
or IXC Carrier t o  con'ect the situation. 

I 
Exclusions 

* L1nsnlicitrd FOCs 
Disconnecl ASRs - Cancelled ASRs 
Record ASRs 

Levels of Disaggregation 
* DSO 
* DSI 

DS3 (Non Optical) 
* DS3 (Optical OCn) 

Performance Standard 
- 

Version 5 433- 
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PROVISIONING 

Measurement: SA-5 Days Late 

Description 

Days Latc capturcs the inagnitude ofthe delay, both in average and distribution, for those circuits not completed on thc FOC Duu Date, and 

required for diagnostic puiposes. 
I thc delay was not a result o f a  verifiable CNR situation. A breakdown of delay days cmsed by a lack o t . W % m  facilitics i s  

Calculation Methodology 

Average Days Late: 

* X [Circuit Completion D n t c ~ - U h + & E & ~  Committed Due Date (for a l l  Circuits Completed Beyond b M l S e & m  
Coinmittcd Duc Datc without a C N R  codc)] I (Count of  Circuits Completed Beyond &l&v&m Committed Duc Datc without 
a CNR cndc) 

Days Late Distribution: 

* Circuit Completion Date 4hL%&&lfi-L Cominittcd Due Date (for all Circuits Coinplcted Beyond U+AI&d+;ilh.l~ Committed 
Due Datc without a CNR codc) distributed by: 

< :: I day. 0 - < 3 days. >I - =i days. >5 - < = 10 days, > I O  - < =20 days. ,211 - < -30 days. -,30 - <=JO d;~ys. ,40 days 

Average Days Late Due to a Lack of U r l K H ~ r k l + m  Faci I res: 

1 [Circuit Completion Date&lirtt&Ll& Committed Due Date (for a l l  Circuits Completed Beyond &l&v&:l I .- & .. I 
Commiltcd Due Dite without a CNR cadc and due to a Lack ofU&%Mk~&J:  f i ~ i l i t i e s ]  ' (Count ofcircuits Completed Beyond 
&l&v&:\~l h~l Committed Due Date without a CNR code and due to B Lack af&%e+Kw&."'....~'.\'I & ' I  Facilities) 

Business Rules 
I. Mcasurcs arc basal on the latcst valid ASR received :and the associated FOC Due Date received from the &4&w&:\ -~ I& I 
2. Selection is  based on circuits completed by ReU&+& ~ b m  during the reporting period. An ASR inay provision more than one 

circuit and &Ubw+l +&U. may break the ASR info separate internal ordcrs. however. the seivicc ordlcr i s  not considered coinpletcd 
for nicasurcment purposes until a l l  circuits are complctcd. 

retlect a start date ofthe ncxt business d a i .  and actiyity ending on il Meekend. or holiday. uill he calculated n i th  an end date ofthc 
last previous business day. 

3. Days shown are husincss days. Monday IC, Friday. excluding National Holidays. Actkity starting on ii wrckcnd. o r  holiday. will 

4. Projects arc included 
5. A Customer Not Ready (CNR) i s  defined as a verifiable situation hcyond the control ot&k4hHFkL\_l~&k that pr 

&W+w+k:\ l.&l. from cumpleting an order. including thu fbllowing: CLEC or IXC Carrier i s  !not rendy: cnd uscr i s  in01 rcndy: 
coiinocting company. o r  W E  (Customer Premises Equipmcnt) supplier. i s  not ready. WS+M~-~!&L must L I P ~ S U ~ C  that rstahlishcd 
pmccdures arc followcd t o  notily thr CI.I<C o r  IXC Carrier o fa  TNR situation and ;tIknv a rcasonahlc period oftime for tlic CLEC 
or IXC Carrier to correct the situation 

I 
Exclusions 

* Unsolicitcd FOCs 
* Disconncct ASRs 
* Canccllcd ASRs 
* Rcuord ASRs 

Levels of Disaggregation 

-~ 
Version 
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* DSI 
* DS3 (Non Optical) - DS3 (Optical OCn) 

Performance Standard - Average Days Latc ..................................................................... 3.0 Days - Days Latc Distribution ............................................................... -Diagnostic - Avemgc Days Late Due to a Lack o f & & S + M b ~  Facilities - Diagnostic 

Docket No. 00012lA-TP 
Special Access Measurements 
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PROVISION I NG 

Measurement: SA-6 Average intervals - RequestedlOfferedllnstalIation 

Description 

This II~CHSUTC capturcs thrce important aspects ofthe provisioning proccss and displays them in rclation to rach other. Thc Average CLEC 
I or IXC Carrier Requested Interval, the Average ~ , \ l X l  .~ Offercd Interval, and the Average Installation IntcrwI. provide a 

cornprehensivc \,icw ofprovisioning, with the ultimate goal of having these three intervals cquivalenr. 

Calculation Methodology 

Average CLEC or IXC Carrier Requested Interval: - Sum (CDDD ~ ASK Received Date) il Total Circuits Completed during reponing period 

Average UdC%neh;\lBI Offered Interval: 
* Sum (FOC Due Datc 

Average Installation Interval: 

ASR Received Date) I Total Circuits Coinplctcd duling I-cporiing period 

* Sum (&4L%+rkJLL! Completion Date- ASR Rcccived Date) 3 Total Circuits Complctcd during reporting pcri, 

Business Rules 
1. Measurcs arc hased o n  the last ASR rccei\,ed and the associated FOC Due Datc rcceived from B e U S w d ~ ~ .  
2. Selection i s  hnscd on circuits coinpletcd hy 4 i . i M u w l  b m  during thc reponing pcnod. An ASR may provision inore than onc 

circuit and WW.i&J may hreak the ASR into separate infernal ordiers, however, the ASR i s  not consider4 canpletcd for 
mcasureinent pulposes until a l l  circuits are complctcd. 

3. Days shown a1-c business days. Monday 1'1 Friday, excluding National Holidays. Activity starting an B wcckend, or holiday, wil l 
reflect B start date otthe next husincss day. and activity cndinp on a wreckcnd. or holiday, wil l he calculated with an end date of'the 
Inst prcvious husincss day. 

4. Projects arc included 
5 .  Ihc Average Installation Intcnal includes a l l  completions. 

Exclusions 
* Unsolicited FOCs 
* Disconnect ASRs 

Cnnccllerl ASRs 
Rccord ASRs 

Levels of Disaggregation - DSO - DSI 
* DS3 (Non  Optical) 
* DS3 (Optical OCn) 

Performance Standard 
A\crage Rcqucstcd Intcr\:~I .................................................... - Diagnostic 
Avcrage Ofycrcd Int~-will ........................................................... ~ Diagnostic * . A~urage Installatinn Interval ..................................................... ~ Diagnostic 

Version i333m 
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PROVISIONING 

Measurement: SA-7 Past Due Circuits 
I I 

Description 

The Past Due Circuits incnsure provides a snapshot vicw nfcircuits nut completed as of the end ofthe reponing period. l h e  count is taken 

reasons and those held for CLEC or IXC Carrier reasons (CNRs), with a breakdown, for diagnostic purposes. of Past Due Circuits due to a 

Cancellations processed during the reporting period where the cancellation took place after the FOC DUB Date had passed 

I from those circuits that havc received a FOC Doe Date but the date has passed. Rcsults are scparated into those held for &k#Set&:\ I K I 

I lack o f & i & w 4 ? _ \ U  hcilitirs. A diagnostic medsure, Percent Canccllations After FOC Due Date, is included IO show a percent ofall 

__- 

Calculation Methodology 

Percent Past Due Circuits: 
* [(Count of all circuits not completed a t  thc end o f the  reponing pcriod > 5 days beyond the FOC Due Date, grouped separately for 

Told 4 k 4 % w k A x L  Reasons, L.ack o f & 4 S w 6 l + ~  Facility Rcasons, and Total CLECiCarricr Reasons) / (Total 
uncompleted circuits past FOC Duc Date. fix all missed rcasons. at the end of the reporting period)] x I 00 

Past Due Circuits Distribution: 
* Count ofn l l  circuits past the FOC Duc Date that h a ~ e  not bcen reported as completcd (Calculated as last day ofreporting period - 

FOC Duc Date) Distributed hy: 

= I (bay, >I - < -5 days. n days - < ~ 5 days, >5 - < = IO days, > i o  - < =zo days. >20 - < =3n days. >XI - <-40 days, >40 days 

Percent Cancellations after FOC Due Date: 

[Count (All circuits cancelled during reporting period, that were Past Due at thc end o f the  previous rcporting period, whcrc (Date 
Cancelled FOC Due Datc) (ToVal circuits Past Due at the end d t h e  nrcvious rcDonine ~er iod) l  x IO0 

Business Rules 
I .  Calculation 0fPns1 Due Circuits is hased c ~ n  the most rccent ASR and associated FOC Due Date. 
2. An ASR may provision morc than one ciriuit and W k + l a ~  may hreak the ASR into separate internal orden. lhowcver, the 

.i. Days showti arc business days. Monday to Friday, excluding National Holidays. Activity starting on a weekend. or holiday. will 

I 
senice order is m t  considered completed for rneasurelnvnt purposes until a11 segments 31e complutcd. 

rcilcct a stan dare ofthc next business day. and activity ending on B weekend. or holiday. will he calculatcd \ + i t h  an end date of thc 
last previous husincss day.  

4. Projccts arc included 
5. A Custoincr Not Rcndy (CNR) is defined iis a verifiable situation heyond the control of l+LLM. \_ I~&L that prevents 

>.I & I .  from cmnpleting an order, including the following: CLI:C o r  IXC Carrier is not ready: cnd user is not ready: 
connucling company. or CPE (Customer Prcmiscs Equipment) supplier. is riot ready. &kJc4iwrk,lll~ must c m w c  that establishcd 
proccdurcs are f d l o ~ w d  to notity the CLEC 01 IXC Can-icr o f 3  CNR situation and allow a reasonable pcriod oftime for the CLEC 
o r  IXC Cxr iur  to  c w r m  the situation 

Exclusions 
* Unsolicited f.OCs 
* Disc<,nncct ASRc 

Record ASKS 

Levels of Disaggregation 

Version 5 Q 3 m  
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Performance Standard 
* Pcrccnt Past Due Circuits - Total 
* Percent Past Due Circuils - Due to Lack oflkll*uiKkixI&L Facilities 

Ikrcenl Past Duc Circuits - Total CLEC Reasons ...................... - Diagnostic - Past Due Circuits Distnhution - Diagnostic 
Pcrcent Cancellation Afier FOC Due Date ................................ - Diagnostic 

Reasons ..... < 3.0 % , 5 days heyond FOC Due Date 
- Diagnostic 

* 
I 

................................................... - 

Version 5 Q3G 
Effective Date ApiAlg 120 
2Qo8LBQ 

~ 



Docket No. 000121A-TP 
AT8T Special Access - Florida Appendix H: Special Access Measurements I-- 

PROVISIONING 

Measurement: SA-8 New Installation Trouble Report Rate 1 
Description 

Ncw Installation Trouhlu Report Rate measure!; thc quality ofthe installation umrk by capturing the rate oftrouhle reporls on new circuits 
wi th in 30 calendar days ofthc installation. 

Calculation Methodology 

Trouble Report Rate within 30 Calendar Days of Installation: 
* [Count (truuhlc reports within 30 Calendar Days of Installation) (Total Nuinher o f r i r cu i t s  Installed in the Report Poriod)] x 100 

Business Rules 

I I .  & e U % w k a  Completion Date  is  thc ,data upon which k.&;*tik>L&J. complctcs instnllation o f the  civcuil. as noted on a 

2 .  Thc cdculation f c x  the idlowing 3 0  calciidar days is hascd on the creiltion date of'thr trouble ticket. 
complcrion advice to the CLEC or IXC (-arricr. 

Exclusions - 
* 
. .  ikic%Hk:\ I - 
* 

Trouble tickets that are canceled at the C1.EC-s or IXC Canier.s request 
CLEC. IXC Carricr, CPE (Customer Prcmises Equipment). or othcr ~ u s t ~ i n e r  caused trouhles 

Tickets used 10 track reftnals of misdirected cillls 
CLEC o r  IXC C i l r i w  requests ibr infonnational tickets 

I troublc rcpons associated with adminisrrariw I 

Levels of Disaggregation 
* DSO 
* D S I  

DS3 (Non Optical) 
* DS3 (Optical OCn) 
* Bclow DS3 (DS0 + DSI) 

D S 3  and Ahovc(DS3 i OCn) 

Performance Standard 
New Installation Trouhlc Rcpoit I<.rte < = I .O rrouhle rcpnrts pcr 100 circuits installcd 

Version SG&@ 
121 Effective Date April19 
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Measurement: SA-9 Failure Rate 

Description 

I Failure Ratu mcasurcs the overall quality of the circuits bcing provided hy the I.& I and is calculatcd by dividing the number of 
troubles rcsolvcd during the reporting period by the total number of-% scrvicc-. circuits. at the end of the reponing pcriod. and is then 
annualizcd. 

Calculation Methodology 

Failure Rate- Annualized: 

Failure Rate ~ (a i b)* I O 0  

* 
* 

a = Count oftrouble reports rcsol\'cd <during a report period 
b ~ Numhcr of circuits in serrice at the end ofthe report pcriod 

Failure Rate Annualized = ( c  ' d)*IOO 

* - c ~~ Aicrage count oftrouble reports closed per irconth durine the past I2 ,months 
d A\cragc number of  circuits in service per inonth for the past I 2  months 

Business Rules 

I 
I 

I .  A trouble rcport/ticket is any record (whether paper or electronic) uscd hy WlrurtikJLtU fi,r the purposcs oftracking related action 

2. A trouble i s  resolved w h u n  8eL&+wki!!ll.L issues notice to the CLEC or IXC Carrier that thc circuit has been restored to operating 

3. Whcrc ninre than one trouble is resolved on a spccitic circuit durins thc rcportinp period. cilch trouble is counted in the Trouble 

and disposition o f a  service repair or mairltenancc situation. 

panlmeters. 

Rcpon Rate. 

Exclusions 
* 
* 

Tmuhle tickets that arc cancclcd at the: CLEC's DI IXC Carricr.s rcquest 
CLEC. IXC Carricr. CPE (Customer l'rrmisos Equipment). or othcr wstoincr caused tlmuhlcs 

CLEC or IXC Carrier requests for i n f h w t i o n a l  tickcts 
'Tickers uscd to track referrals ofmisdirected call?. 

I c* IK\ ;a*A. I  XI trouble repons associated %ith administl-atiw sewice 

Levels of Disaggregation 
Belou us3 (US0 t U S I )  - 
DS3 and Above (US3 ~t OCn) - US0 

* US1 
* DS3 (Non Optical) - DS3 (Optical Ocn) 

Performance Standard - Failure Rntc Annunlizcd ........................... .................... ........... - Belo!% US3 <= I(l.fJ% 
- DS3 and A b o \ e < =  10.l)Yo 

Version 5,03600 
122 Effective Date: ApftLKL 
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Calculation Methodology 

Mean Time To Restore: - Z [(Datc and Time of Trouhlu Ticket Resolution Closed to the CLEC or IXC Carrier - Date and 'Time oSTrouble Ticket Received 
by &WSe&~!&~) ~ (Customer Hold Times)] i (Count of Trouble 'Tickcts Resolved in Reporting Period)] 

Yo Out of Service Greater than 24 hrs: 
* [Count of Troubles w h u c  (Datc and Time of Trouble Ticket Kcsolution Closcd to the CLEC or  IXC Cirricr- Datc and Time of 

Trouble Ticket Rcccivcd by W&&&S) ~ (Customer Hold Times) is > 24 hrs ' (Count of Troublc Tickets Resolvrd in 
Rcpotling Period)] x 100 

Mean Time T o  Restore ~ NTF / Test OK: 

Z [(Date and Time ofTrouhle Tickct flcsalution Closed to the CLEC o r  IXC Cauicl- as NTF Test OK ~. Date and Time ofTrouhle 
Ticket Refkrred to &Uh#h&L) ~ (Customer Hold Timer)] (Count of Trouble Tickets Resohed i n  Reponing Period as NTF 
'Test OK)] 

AT&T Special Access - Florida Appendix H: Special Access Measurements I -- 
MAINTENANCE & REPAIR 

Measurement: SA-IO Mean Time to Restore 

Description 

The Mean Time To Restore intcrwl measures the promptness in restoring ciicuits to operating Iewls when a problem or trouble is 
received by I -- ..\lh'l to the time & U & & u L  closes the trouhlc. less any Customer Hold Time or Delayed Maintenance Time due to valid 
customer. CLEC, or IXC Carrier caused delays. A breakdoujn of thc perccnt oftroubles outstanding greater than 24 hours, and thc Mean 
Time to Restore ofthose troubles rccorded as NTF I Tcst OK, i s  required tiv diagnostic purposes. 

I hl. Calculation i s  thr: elapsed time froin the CLEC or IXC Cariier submission o f a  trouble report to 

Version SQ2.W 
123 Effective Date. Apr tU I  

m38m 



Docket No. 000121A-TP 
Appendix H: Special Access Measurements I €hUSe&b=Special Access - Florida 

-~ 

Levels of Disaggregation - Below DS3 (DSO+ DSI) 
* 
* DSO 
* DSI 
* DS3 (Non Optical) - DS3 (Optical OCn) 

DS3 and Above (DS3 + OCn) 

Performance Standard 
Mean Time to Kestorc ................................................................ ~ Bclow DS3 c= 2.0 Hours 

?',Out of Swvice > 24 H n  ........................................................ - Diagnostic 
Mean Time to Rcstorc-NTFI Test OK ...................................... - Diagnostic 

- DS3 and Ahovc <:= I ..I Hour 
* 
* 

Version 5 4 3 m  
124 Effective Date AprtLW 
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MAINTENANCE & REPAIR 

Measurement: SA-I I Repeat Trouble Report Rate 

Description 

The Repeat Trouble Report Rate measures the pcrcent ofmaintenancc troublcs resolved during the CUKCll f  repnrting period that had at least 
one prior trouble ticket any time in the preceding, 30 calcndar days fnum thc  crciltion date ofthc current trouhlc report. 

Calculation Methodology 

Repeat Trouble Report Rule: 

* ((Count ofCurrent Trouble Reports w i t h  a previous trnuhle. reponed on thc sane circuit. in the preceding 30 calendar days)l ' 
(Number of Reports in the Report Period) x 100 

Business Rules 

1 
I 

I. A troublc report or trouhlc ticket is any rccnrd (whcthcr papor or electronic) used hy WS.wkc&lL for the purposes of tracking 

2. A trouble is rcsolvcd when 4kL&wk\M. issucs iioticc to llic CLEC or  IXC C;rricr that thc  circuit has  been restored to opecating 

3. I f a  trouhlc ticket was closed out previously with the disposition code classifying i t  a s  NTPTOK. then tho second trnuhle must hc 

4. The trouble resolution need not be identical hetween the repeatcd repuns for the incident tn he counted as 3 repeated trouble 

relatcd action and disposition o f a  seiwice repair or inaintenance situation 

parameters. 

counted as a repeat trouble report if i t  is molved tn Ck4Se&i_\Lhl reasons. I 

Exclusions 
Trouhle tickets that arc conccled at the 'CLEC's or IXC Carrier's rcquest 
CLEC, IXC Carricr, CPE (Customci- Premises Equipment). o r  other custnnier causcd trouhles 
8d&w&i  ___.~ I h I trouble rcpons associetrd with ndrninistr;rti\e sc1-1 ice 
Subsequent troublc reports -- defined as those cases whcrc a custoinrr called to chcck on the status of ;in existing open trouhlc ticket * 

I 

Levels of Disaggregation - Below DS3 ( D S W  DSI) - - DS0 
f DSI - DS3 (No" Optical) 

DS3 (Opticill OCn) 

DS3 and Ahovc (DS3 ~+ OCn) 

Performance Standards 
* Rcpear Trouhle Rcpon Rarc 

125 Effective Date AWl9 
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GLOSSARY 

I Term Definition I 
A~~~~~ service ~~~~~~t (ASR) A request to 

w'hich provides access 10 the local exchange company's network. under tcrnis spcciticd in 
the local exchange company-s special or switchcd access tariffs. 

Monday through Friday excluding holidays 

Customer Desircd Due Date 

A, vrntiablr situation beyond the normal control ofW&lxlkAj,l that prevents 
U4&d+&!'sII from completing an order. including the following: CLEC or IXC Carrier 
i: not rcddy; end user is not ready: connecting compeny. or CPE (Customer Premises 
Equipment) supplicr, i s  not ready. 

h o  access to subscriber pl-cmisrs 

Custoincr Not  Rcady 

to order ne*' service. or request ii change to existing service, 

Business Days 

CDDD 

Customer Not Ready (CNR) 

(SA) 

(SW 

Customer Rcqucsts Later Date 

Customer Other 

A pre-provisioning check petiormcd hy uricW\ml. i n  response t o  an access service 
rcquest, 10 dctcnninc thc availahility of facilities and assign thc installatimi datc. 

Firm Order Confirmation (Foe) The notice returned froin k i & S + w h  w, in response to an Access Service Request from 
a CLEC or IXC Canier that uontinns receipt ofthe rcqucst. that a t'acility has been mildc.. 
and that a service rcqucst lhas heen created w,ith an assigned due datc. 

NTF N o  Trouble Found 

Unsolicited FOC 

Project 

QueryIReject 

Repeat Trouble 

Supplement ASR 

An Unsolicited FOC is a suppleincntal FOC issued by 
d.11~ o r  lbr of l i~r  reasons. although no change lo the ASR was requested hy the CLEC or 
IXC Cniricl-. 

Scrvice rcqucsts that cxcccd tlic linc s i x  and or IcvcI of'complcnity that would a l l ow  the 
u:ic o t  standard nrdcl-inp and provisioning pl-ocusscs. 

&%ei i *+"Hai l&l  responsc to an ASR 1-cquesting clarification or correction to  one or morc 
ticlds on thc ASR b c t k  31, FOC c 3 n  he issued. 

Trouhlc that rcoccuis 011 the sanr  tuluphonc nuinbcr'cil-wit ID within 3 0  calendar days 

A re, ised ASR fh31 is sent to change due tldtes or alter thc original ASR request. A 
-.'dcrsiotiC indicator related t o  thc original ASR number tracks each Supplcmcnt ASR. 

to change thc due 

Test OK TOK 

Version 5 Q 3 m  
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Symbols Used In Calculations 

x 
A mathematical symbol rcprcscnting the s u m  of a series of.values following thc symbol 

A mathematical operator representing subtraction. 

+ 
A mathcmatical operator rcprcsenting addition 

A mathcmatical operator representing division 

< 

A mathematical symbol that indicates thu mctric on thc left ofthe symbol is less than thu mctric on the right. 

<= 
A mathematical symbol that indicates the nctric on the i c i i  ofthc symbol is less than or cqual to the invtiic on thc right 

> 

A mathematical symbol that indicatcs the mctric on the left ofthc symhol is grcater than the metric on the  right. 

>= 
A mathematical symbol that indicates the mctric on the lei1 of the symbol is grcater than or equal to the inctric on thc right. 

0 
Parenthcscs, uscd to group mathematical operations which are completcd b e f k  operations outside the porcnthcses 

- 
Version 5 OjSJJ 
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:ope 

1 This Administrative Plan (Plan) includes Service Quality Measurements -with 
corresponding Self Effectuating Enforcement Mechanisms {SEEMLto be implemented by 
8 e K c w t h E  pursuant to Order No.-- issued on A ~ F I I ~  
2QX-m by the Florida Public Service Commission (the "Commission") in Docket No. 
000121A-TP, and as confirmed by Consummating Order No. -E, 
issued by the Commission on 44ayWQW .TBD. 

2 Upon the Effective Date of this Plan, all appendices referred to in this Plan will be located 
on the B e E w % k & - p  AT&T performance 
measurement website-*- at http://pmap.wholesale.att.com. 

eporting 

1 

2 

a 

42 

In providing services pursuant to the Interconnection Agreements between 
Be+E&t&m and each CLEC, l 3 e & S w # m  will report its performance to each CLEC 
in accordance with l 3MSwtk  '.'AT&T's SQMs and pay remedies in accordance with the 
applicable SEEM, which are posted on the AT&TPe&fwwaperformance R4easweffreRt 
measurement Repxbwebsite -- --- -=++ 
-w- w 

-** 
- G w M  --- S a b k  

Final validated SEEM reports will be posted on the P 
V A T & T  performance measurement website on the 15th of the month, 
following the posting of final validated SQM reports for that data month or the first 
business day thereafter 

B e l G - * - w -  ---* 
f W t e - M 3 k & H  ew&=uftBwitbi++fiWfMf+saknda+day?+ef-lke 
eftd-eftke-- e n w f w f b p  

--e-- 7 
---w*Q-%-- 
-wiw4 n-01 -U&&e&km-e 
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geUSeu#m shall retain the performance measurement raw data files for a period of 18 
months and further retain the monthly reports -for a period of three 
years 

geUSeu#= will provide documentation of late and reposted SQM and SEEM RLeports 
during the reporting month that the data is posted to the website -- 
Gtlffefftff4eftKtC)e$atesknk 

!view of Measurements and Enforcement Mechanisms 

I 
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.2 In the event a dispute arises regarding the ordered modification or amendment to the 
SQMs or SEEMS, the parties will refer the dispute to the Florida Public Service 
Commission. 

1 
I 
nforcement Mechanisms 4 l  1' 
I 
I 

I 

Definitions 

4.1.1 

4.1.2 

4.1.3 

4.1.4 

4.1.5 

4.1.6 

4.1.7 

Enforcement Measurement Elements - performance measurements identified 
as SEEM measurements within the SEEM Plan. 

Enforcement Measurement Benchmark compliance --level of performance 
established by the Commission used to evaluate the performance of 
I%+ISWW~ for CLECs where no analogous retail process, product or 
service is feasible. 

Enforcement Measurement Retail Analog compliance - comparing 
performance levels provided to €%USe&hI&L retail customers with 
performance levels provided by BeU%&4AT&T to the CLEC customer for 
measures where retail analogs apply. 

Test Statistic and Balancing Critical Value - means by which enforcement will 
be determined using statistical4y ' methods. The Test Statistic 
and Balancing Critical Value are set forth in Appendices C, D, and E of this 
Pian. 

Cell - grouping of transactions at which like-to-like comparisons are made. For 
example, all 5eUSKltkAT&T retail (P&E+services, for residential customers, 
requiring a dispatch in a particular wire center, at a particular point in time will 
be compared directly to CLEC resold services for residential customers, 
requiring a dispatch, in the same wire center, at a similar point in time. When 
determining compliance, these cells can have a positive or negative Test 
Statistic. See Appendices C, D and E of this Plan. 

Delta, Psi-&-Epsilon, and Lambda - measures of the meaningful difference 
between € e l m & T  performance and CLEC performance. For individual 
CLECse, the Delta m v a l u e  shall be 0.5 and for the CLEC aggregate the 
Delta value shall be 0.35. The value for Psi u s h a l l  be 3 for individual CLECs 
and 2 for the CLEC aggregate. The value for Epsilon m w i l l  be 2.5 for the 
CLEC aggregate..The value of Lambda (Z) shall be 1 for both individual 
CLECs and the CLEC aqqreqate. 

Tier-l Enforcement Mechanisms - self-executing fees paid directly to each 
CLEC when BeU%t&bAT&T delivers non-compliant performance of any one of 
the Tier-I Enforcement Measurement Elements for any month as calculated by 
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4.1.98 Affiliate - person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. 
For purposes of this paragraph, the term "own" means to own an equity interest 
(or the equivalent thereof) of more than 10 Percent. 

Affected Volume - that quantity of the total impacted CLEC volume or CLEC 
Aggregate volume for which remedies will be paid. 

Cell Ranking - placing cells in rank order from highest to lowest, where the cell 
with the most negative z-axwZ-Score is ranked highest and the cell with the 
least negative m w Z - S c o r e  is ranked lowest. 

Cell Correction - method for determining the quantity of transactions to be 
remedied, referred to as "affected volume," wherein the cell-level mcxMwL& 
ssweZ-Score for the highest ranked cell is first changed to zero ("corrected") 
and then the next highest, progressively, until the overall level truncated t 
ssweZ-Sc.ore is equal to the Balancing Critical Value as required by t h e w  
S&&&.Remedy Calculation Procedures. Either all of the transactions in a 
corrected cells are remedied or a prorated share (determined through 
interpolation) axe-p&remedied. 

4.1 .le3 

4.1 .%$a 

4.1.WU . .  

Application 

4.2.1 The application of the Tier-l+&42e& Enforcement Mechanisms does not 
foreclose other legal and regulatory claims and remedies available to each 
CLEC. 

4.2.2 Payment of any T ie r - l -eGT ie4  Enforcement Mechanisms shall not be 
considered as an admission against interest or an admission of liability or 
culpability in any legal, regulatory or other proceeding relating to 
B e S w t & ! s ~ T A  performance and the payment of any Tier-I eCk+2 
Enforcemetit Mechanisms shall not be used as evidence that &?USet&AT&T 
has not complied with or has violated any state or federal law or regulation. 

Methodology 

4.3.1 Tier-I Enforcement Mechanisms will be triggered by BeEeuKiisAT&T's failure to 
achieve applicable Enforcement Measurement Compliance or Enforcement 
Measurement Benchmarks for each CLEC for the State of Florida for a given 
Enforcement Measurement Element in a given month. Enforcement 
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Measurement Compliance is based upon a Test Statistic and Balancing Critical 
Value calculated by BeUSa4hm utilizing k3eGw#tAT&T generated data. 
The method of calculation is set forth in Appendices C, D, and E of this Plan. 

4.3.1.1 

4.3.1.2 

4.3.1.3 

4.3.1.4 

4.3.1.5 

I 
I 

I 
5 

All OCNs and ACNAs for individual CLECs will be consolidated for 
purposes of calculating transaction-based failures. 

When a measurement has five or more transactions for the CLEC, 
calculations will be performed to determine remedies according to 
the methodology described in the remainder of this document. 

Tier-I Enforcement Mechanisms apply on a per transaction basis 
and will escalate based upon the number of consecutive months that 
lail for each Enforcement Mechanism Element for which 
i m q A T & T  has reported non-compliance. Failures beyond 
Month 6 will be subject to Month 6 fees. All transactions for an 
individual CLEC will be consolidated for purposes of calculating Tier- 
1 Enforcement Mechanisms. 

For submetrics that are assessed based on Enforcement 
Measurement Retail Analog compliance criteria, the fee paid for a 
particular submetric that failed at the Tier,-I level will be 
differentiated based on two criteria. First, the Tierr-l fee paid will be 
based on whether the same submetric that failed at the Tierl-l level 
(CLEC-specific) also failed at the CLEC aggregate level in the same 
month. Second, the Tierl-l fee paid will be based on whether the 
transactions in the cells to be remedied correct the overall truncated 
z+&efeZ:-score from the region below the Balancing Critical Value 
("BCV) to the BCV or from the BCV to zero. Depending on which of 
these criteria apply, a different multiplier will be applied to the Fee 
Schedule (shown in Appendix A, Table 1: Fee Schedule for TierI-l 
Per Transaction Fee Determination) to determine the amount of the 
&43& payments. The chart below shows the applicable 
multipliers: 

Per Transaction 1 Per Transaction Fee 1 
Fee Below E 

No multiplier applies for the Billing Invoice Accuracy measure. 

For submetrics that are assessed based on Enforcement 
Measurement Benchmark compliance criteria the fee paid for a 
particular submetric that failed at the T i e i - ? m  level will be 
differentiated based on whether the same submetric that failed at the 
Z e + A T m  level (CLEC-specific) also failed at the CLEC aggregate 
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level in the same month. A different multiplier will be applied to the 
Fee Schedule (shown in Appendix A, Table 1: Fee Schedule for Sier 
1- Per Transaction Fee Determination) to determine the amount 
of the FteF1- payments. The chart below shows the applicable 
multipliers: 

j T j - P e r  Aggregate Transaction Fee p;*7mm--+ 
/Fee)*(5/2) for Ordering and Flow Through 

L I (Feep(3) for all other benchmark measures 1 

4.3.-3-2 The Market Penetration Adjustments will be applied based on the following 
provisions to enhance competition for nascent products. In order to ensure 
parity and benchmark performance where CLECs order low volumes of 
advanced and nascent services, BellSouth will make additional Tier-I a d  
Qer4payments where performance standards for the following measures 
are not met, if the measurement applies to the nascent service. 

Percent Missed Installation Appointments 
Average Completion Interval 
Missed Repair Appointments 
Maintenance Average Duration 
Average Response Time for Loop Make-up-Response Time-Electronic 
Information 

4.3.32.1 These additional payments will only apply when there are more 
than 10 and less than 100 average units in service statewide for 
the preceding three-month period. The additional payments in the 
form of a market penetration adjustment will be made if 
Be&&*AI&I fails to provide parity for the above measurements 
as determined by the use of the Truncated 2- test and the 
balancing critical value or fails to meet the established 
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benchmark. 

&&L%&!+- AT&T shall calculate the new FieF-l-m d 
payments, which include the market penetration adjustment by 
applying the normal method of calculating affected volumes as 
ordered by the Commission and trebling the normal Tier:-I awl 
-remedy. 

If, for the three months of data, there were 100 observations or 
more on average for the sub-metric, then no additional payments 
under this market penetration adjustment provision will be made. 
Further, market penetration adjustments shall no longer apply if 
24 months have elapsed since the first unit of the nascent service 
was installed. 

CLECs may file a petition with the Commission in order to add a 
service to the list of services for which the market penetration 
adjustment may apply. 

Any payments made under this market penetration adjustment 
provision are subject to the Absolute Cap set by the Commission. 

4.3.32.2 

4.3.32.3 

4.3.32.4 

4.3.32.5 

4.3-43 For Tie4rier-l &-&eGLevaluations, the retail analog or benchmark afek 
the same asfor the SQM. See the SQM for SEEM retail analogs and 
benchmark.s. 

.4 Payment of Tier-I a- 2-Amounts 

4.4.1 If €bIJ%&itkAT&T performance triggers an obligation to pay Tier-I 
Enforcement- -Mechanisms to a C L E C - - W  

AT&T shall make payment in the required amount on the day upon which the 
final validated SEEM reports are posted on the P 
c w x C A n a C y l s l f F ? l a t k w ~  website as set forth in Section 2.4 above. 

. .  

4 
. .  f&fOfww%%l 

I 4.4.2 For each day after the due date that BeU&+&AT&T pays a CLEC less than the 
required Fie~l-TierA remedy, BeWae#AT&I will pay the CLEC 6% simple 
interest per annum on the difference between the required amount and the 
amount previously paid. The underpayment and interest will be paid to the CLEC 
in the next month's payment cycle. 

. .  
442 k % e a 6 k k % @ & & b e d ~ & b t a t k - ~  

~ €&FGeW3tt~ Y 'sief+a --- 
m k & m 0 t + R -  . B a t f f - v  

$ W g p e F * 7 - 4 , r A  

I 

I 
7 
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If a CLEC disputes the amount paid for Tier-I Enforcement Mechanisms, the 
CLEC shall submit a written claim to BeUSw#AT&T within sixty (60) days after 
the payment date. l34Swt4- shall investigate all claims and provide the 
CLEC written findings within thirty (30) days after receipt of the claim. If 
BeUSw#gAT determines the CLEC is owed additional amounts, 
&WSe&bNAT shall pay the CLEC such additional amounts within thirty (30) 
days after its findings along with 6% simple interest per annum. 

. .  . w- --- -- 
w*-- 

. .  . . .  

. .  . .  . . .  

Any adjustments for underpayment or overpayment of calculated -4Tier-l 
at+&%Zremedies will be made consistent with the terms of Bel%&& AT&T's 
Policy On Reposting Of Performance Data and Recalculation of SEEM 
Payments, as set forth in Appendix F of this document. If any circumstance 
necessitating remedy adjustments should occur that is not specifically 
addressed in the Reposting Policy, such adjustments will be made consistent 
with the terms defined in Paragraph & l o f  the Reposting Policy.-- 

F!.@ft&ceffm~--lf .... . 

Any adjustments for underpayment or overpayment will be made in the next 
month's payment cycle after the recalculation is made. The final current month 
PARE-reports will reflect the final paid dollars, including adjustments for prior 
months where applicable. Questions regarding the adjustments should be made 
in accordance with the normal process used to address CLEC questions related 
to SEEM payments. 

4.4.25.1 If a SEEM overpayment is made to a CLEC, and E . e & % & b + ~  
SEEM liability calculated and payable to that CLEC in the next 
month's payment cycle is insufficient to offset the amount of 
overpayment, then within 30 days of k%&Se&k AT&T's request, the 
CLEC shall repay the amount necessary to satisfy the remaining 
SEEM overpayment balance. If the CLEC is unable to repay the 
overpayment at that time, the CLEC may contact Be+%&+- for 
payment arrangements. 

Where there is a SEEM adjustment, in addition to the submetric, data month(s), 
and adjustment amount, Be+%&+- will include an adjustment code on the 
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CLEC specific rFieFATJ3-J reports on the W A T & T  
performance measurement website. Then, on a separate document tMet4be 
&&&t%hkon the w A T & T  performance measurement website, 
this code will be cross-referenced with a brief narrative description of the 
adjustment. These codes and descriptions will be applicable to all -a 
where an adjustment was applied. If there are multiple adjustment codes, the 

. .  on the AT&T code explanation document can be accessed 
performance measurement website that will contain all of the codes and the 
narrative descriptions for each code. An explanation of the cause of the 
adjustment and the data months impacted by the adjustment will be included in 
the narrative. 

. .  

Limitations of Liability 

4.5.1 BeUSa4hflx will not be obligated to pay Tier-1- Enforcement 
Mechanisms for non-compliance with a performance measure if such non- 
compliance results from a CLECIs acts or omissions that cause failed or missed 
performance measures. These acts or omissions include but are not limited to, 
accumulation and submission of orders at unreasonable quantities or times, 
failure to follow publicly available procedures, or failure to submit accurate 
orders or inquiries. €M+Se&bAT&T shall provide each CLEC and the 
Commission-with reasonable notice of, and supporting documentation for, such 
acts or omissions. Each CLEC shall have 10 business days from the filing of 
such Notice to advise iZMSwt4- and the Commission in writing of its intent 
to challenge, through the dispute resolution provisions of this plan, the claims 
made by B & e & b - # 3 & % & 4 A T & T .  AT&T shall not be obligated to pay any 
amounts subject to such disputes until the dispute is resolved. 

4.5.2 BeUSwt4kT&T shall not be obligated to pay Tier-1-Tm-2 Enforcement 
Mechanisms (SEEM payments) for non-compliance with a performance 
measurement if such non-compliance was the result of any Force Majeure Event 
that either directly or indirectly prevented, restricted, or interfered with 
performance as measured by the SQMlSEEM Plan. Such Force Majeure Events 
include nori-compliance caused by reason of fire, flood, earthquake or like acts 
of God, wars, revolution, civil commotion, explosion, acts of public enemy, 
embargo, acts of the government in its sovereign capacity, labor difficulties, 
including without limitation, strikes, slowdowns, picketing, or boycotts, or any 
other circumstances beyond the reasonable control and without the fault or 
negligence of l % l S w # ~ ~ ~ ,  upon giving prompt notice to the 
Commission-and CLECs as provided below, shall be excused from such 
performance on a day-to-day basis to the extent of such prevention, restriction, 
or interference; provided, however, that €+&E&&bmT shall use diligent efforts 
to avoid or remove such causes of non-performance. 

4.5.2.1 To invoke the application of Section 4.5.2 (Force Majeure Event), 



W - at&t 
k$gg Florida SEEM 

Administrative Plan 

1 
I 

I 
10 

&US&=+AT&T will provide written notice to the Commission and 
post notification of such filing on Be#%&hs ' AT&T's website wherein 
&#%&bAT&T will identify the Force Majeure Event, the affected 
measures, and, if applicable, the impacted wire centers, including 
affected NPAs and NXXs. 

No later than ten (IO) business days after €WSw#AT&T provides 
written notice in accordance with Section 4.5.2.1 affected CLECs 
must file written comments with the Commission to the extent such 
CLECs have objections or concerns regarding the application of 
Section 4.5.2. CLECs will be required to show that the relief is not 
reasonable under the circumstances. 

I W & A T & T ' s  written notice of the applicability of Section 4.5.2 
shall be presumptively valid and deemed approved by the 
Commission effective thirty (30) calendar days after €%+USa&AT&T 
provides notice in accordance with Section 4.5.2.1. The Commission 
may require €WSw#+L&I to provide a true-up of SEEM fees to 
;affected CLECs if a Force Majeure Event declaration (or some 
portion thereof) is found to be invalid by the Commission after it has 
.taken effect. 

During the pendency of a Force Majeure Event, €Ml%&AT&T shall 
file with the Commission periodic updates of its restoratiordrecovery 
progress and efforts as agreed upon between the Commission Staff 
and €k?l&&+ .AT&T. The Commission Staff will consider 
reasonable requests from affected carriers on such updates' 
contents and frequency, including the need for -weekly progress 
update reports. Additionally, Bec?ll&&bfor Force Maieure events 
directly irnpactinq a qeoqraphic area of the network infrastructure, 
AT&T will post to the -z: =MI 
R & 0 F & f + R r n  website 
(htt~s://clec.att.com/clec/shell.cfm?section=2535~ periodic updates of 
its restoration/recovery progress and efforts. BeK%&AT&I will 
post at a minimum for the area where Force Majeure has been 
declared where applicable; the identity of each wire center and 
associated NPA/NXXs+& the wire centers' color coded Area 
Dispatch Status report; &ab&- ' Sef+&?+- -- ; the total 
number of B m . A T & T p e n d i n g  service orders; the total number 
of CLEC pending service orders; the total number of @&%t&b 
-pending trouble reports; and the total number of CLEC 
pending trouble reports. 

The Force Majeure claim will be presumptively valid for a period of 
sixty (60) calendar days. After sixity (60) calendar days have 

4.5.2.2 

4.5.2.3 

4.5.2.4 

. .  

4.5.2.5 
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elapsed, ! % # S a & h U  shall resume compliance with the 
Enforcement Mechanisms or file for an extension of the relief period. 
To the extent CLECs have objections or concerns regarding -the 
extension, CLECs must file written comments with the Commission 
within ten (IO) business days from the request of the extension. 
CLECs will be required to show that the extended period was not 
reasonable under the circumstances. €%USe&h ' AT&T's request for 
extension shall be presumptively valid and deemed approved by the 
Commission effective thirty (30) calendar days after BeUSe&bAT&T 
provides notice in accordance with Section 4.5.2.1 The Commission 
may require BeUSe&b- to provide a true-up of SEEM payments 
to affected -CLECs if a Force Majeure Event (or some portion 
thereof) is found to be invallid by the Commission after it has taken 
effect. 

4.5.3 In addition 'to these specific limitations of liability, Bel+%&= may petition 
the Commission to consider relief based upon other circumstances. 

Change of Law 

4.6.1 Upon a particular Commission's issuance of an Order pertaining to Performance 
Measurements or Remedy Plans in a proceeding expressly applicable to all 
CLECs, tk&i%&W= shall implement such performance measures and 
remedy plans covering its performance for the CLECs, as well as any changes 
to those plans ordered by the Commission, on the date specified by the 
Commission. 
obligations, parties may petition the Commission within 30 days to seek changes 
to the SQM and SEEM plans in accordance with such change of law. 
Performance Measurements and remedy plans that have been ordered by the 
Commission can currently be accessed via the i&ewekGAT&T performance 
rneasureEfmt websi&- &us. Should there be any difference 

website and the plans the Commission has approved as filed in compliance with 
its orders, the Commission-approved compliance plan will supersede as of its 
effective date. 

If a change of law occurs which may change €Wl%tkb 'AT&T's 

between the performance measure and remedy plans on €HSe&+s ,AT&T's 

Enforcement Mechanism Cap 

I 
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Enforcement 8e#%&&AT&T's total liability for the payment of Tier-I a&Ttef& 

Mechanisms shall be collectively and absolutely capped at 36% of net revenues 
in Florida, based upon the most recently reported ARMIS data. 

If projected payments exceed the state cap, a proportional payment will be made 
to the respective parties. 

If Beusf&h 'sAT&T's. payment of T i e r - l 4 T i e f - 2  Enforcement Mechanisms 
would have exceeded the cap referenced in this plan, a CLEC may commence a 
proceeding with the Commission to demonstrate why k3eU%&AT&T should pay 
any amount in excess of the cap. The CLEC shall have the burden of proof to 
demonstrate why, under the circumstances, !WX%t&hm should have 
additional liability. 

I 4.81.1 

1 
I 

4.812 

4.81.3 

I 
I 

4.9g Audits 

4.98.1 k3eU%&NAl currently provides CLECs with certain audit rights as a part of 
their individual interconnection agreements. If -ordered by &-Public 
Service Commission, Be&SfMbAT&T will agree to undergo a SEEM audit. 
Unless ornc:rw,se aqreed Delheen ATBT and Ine PJbl c Servtce Comnitss on, 
[The audit should be conducted bv an indeoendent third Dartv auditor The 
iesults of audits will be made available to'all the parties subject to proper 
safeguards to protect proprietary information. Audits will be conducted under 
the following specifications: 

4.96.1.1 

4.98.1.2 

4.98.1.3 

The cost of one audit per version of the SEEM plan shall be borne 

Should an independent third party auditor be required, it shall be 
selected by h i P & & h m - a n d  the PSC. 

i?eU%tllkAT&T and the PSC shall jointly determine the scope of 
the audit. 

by - .AT&T 
Per P13n version, h r e  A I ,  not ue red,noarii s..u Is 31 one or inore 
of tnrj same AT8T svsiem(s or of Plan resu ts or data fcr [ne S- 

4 8 1 4  _ _ - - ~  - .- 

w e d  months, absent a showinq of Drior audit error or chanqed 
circumstances 

4.Q8.1.45 The PSC may request input regarding selection of the auditor from 
interested parties. 

I 4.98.2 These audits are intended to provide the basis for the PSCs and CLECs to 
determine that SEEM produces accurate data that reflects each State's Order 
for performance measurements. 

.le9 Dispute Resolution 

4.M9.1 Notwithstanding any other provision of the Interconnection Agreement 
between B e U S w t 4 ~  and each CLEC, if a --dispute arises regarding 

I 
12 
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BeUSwWsAT&T's performance or obligations pursuant to this Plan, 
%Get&bAT&T and the CLEC shall negotiate in good faith for a period of thirty 
(30) days to resolve the dispute. If at the conclusion of the 30 day period, 
EeUS@MgT&T and the CLEC are unable to reach a resolution, then the 
dispute shall be resolved by the Commission, 

0 Regional awSWsCoefficients 

Some metrics are calculated for the entire €W#&kAT&T Southeast region, rather than 
by state. Where these metrics are a T i e d m  SEEM submetric, a regional coefficient 
is calculated to determine the amount of the remedy for the CLEC in each state. For 
example, the Acknowledgement Completeness Measurement can be measured for an 
individual CLEC, but only at the regional level. In several states it is also a Tie&= 
SEEM submetric. Thus, if there is a failure in this measurement for a CLEC, it is 
necessary to determine the amount of remedy for the CLEC in each state. A Regional 
Coefficient is used to do this. (Appendix E, Section E.&---describes the method of 
calculating the Regional Coefficients.) The amount of-% remedy for the CLEC in a 
state is determined by multiplying the regional affected volume by the Coefficient for the 
state and by the state fee. 

I 

I 
13 
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Appendix A: Fee Schedule 

I Table I: Fee Schedule for T i e d m  Per Transaction Fee Determination 

Service Order 

Maintenance and $40 
Repair - Resale 
Maintenance and 
Repair - UNE 
LNP 
Billing- BIA (see Note 

Billing - BIT 
Billing - BUDT (see 

Note 2) 
Billing - BEC (see Rete 

IC Trunks (Trunk 
Group Performance) 
Collocation 

1) 

W 3 )  

Note 1: Reflects percent interest to be paid on adjusted amounts 
Note 2: Amount paid per 1000 usage records. 
Note 3: Amount paid per dispute. 

I 

I 
14 
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Appendix B: SEEM Submetrics 

I 6.1 Tbt4Tier-lSubmetrics 

ltep 
Nb. 
1 

7- I 
3 

4 

3 7 

8 

I 
10 

1 1  

13 

7- 

17 

18 

19 

20 

$ 
16 

I 

SQM 
Ref 
LMT 

AKC 

FT 

FT 

FT 

FT 

RI 

RI 

RI 

FOCT 

FOCT 

FOCT 

FOCT 

FOCC 

FOCC 

FOCC 

MIA 

MIA 

MIA 

MIA 

MIA 

MIA 

PO-2 Loop Makeup - Response Time - Electronic - Loop 

0 - 2  Acknowledgement Message Completeness - Acknowledgments 

0-3 Percent Flow-Through Service Requests - Business 

0-3 Percent Flow-Through Service Requests - LNP 

0-3 Percent Flow-Through Service Requests - Residence 

0-3 Perceni Flow-Through Service Requests - UNE-L (includes UNE-L with LNP) 
~~ ~~ 

0-8 Reject Interval - Fully Mechanized 

0-8 Reject Interval - Partially Mechanized 

0-8 Reject Interval - Ne&vlesbamzedEma 

0-9 Firm Order Confirmation Timeliness - Fully Mechanized 

0-9 Firm Order Confirmation Timeliness - Partially Mechanized 

0-9 Firm Order Confirmation Timeliness - p l e R R 4 e s t m w e d ~  

0 - 9  Firm Order Confirmation Timeliness - Local Interconnection Trunks 

0-1 1 FOC is Reject Response Completeness - Fully Mechanized 

0-1 1 FOC <% Reject Response Completeness - Partially Mechanized 

0-1 1 FOC 8 Relect Response Completeness - Non M e ~ h a r U r e d ~  

P-3 Percent Missed Installation Appointments - Resale POTS 

P-3 Percent Missed Installation Appointments - Resale Design 

P-3 Percent Missed Installation Appointments - UNE Loops - Design 

P-3 Percent Missed Installation Appointments - UNE Loops - Non-Design 

P-3 Percent Missed Installation Appointments - UNE xDSL and Line Splittinq 
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CCI 

CCT 

* I NCDD 

PPT 

-$Tier-I Submetric 

P-3 Percent Missed Installation Appointments - LNP Standalone 

P-3 Percent Missed Installation Appointments - Local Interconnection Trunks 

P-4 Order Completion Interval (OCI) - Resale POTS 

P-4 Order Completion Interval (OCI) - Resale Design 

P-4 Order Completion Interval (OCI) - UNE Loop Design 

P-4 Order Cmompletion Interval (OCI) - UNE Loop Non-Design 

P-4 Order Completion Interval (OCI) - UNE xDSL and Line Spiittinq- without conditioning 

P-4 Order Completion Interval (OCI) - UNE xDSL and Line Splittinq- with conditioning 

P-4 Order Completion Interval (OCI) - Local interconnection Trunks 

P-4 Order Completion Interval (OCI) - UNE EELS 
~ 

P-7 Coordinated Customer Conversions - Hot Cut Durations 

P-7A Coordinated Customer Conversions - Hot Cut Timeliness Percent within Interval 

P-7D Non-Coordinated Customer Conversions - Percent Completed and Notified on Due 
Date 

P-9 ? e c c R n i - P F & M w * - &  

P-9 @ef€e&PFewr;reR*W--wef 

SewpMiwProvisioninq Trouble Rate - Resale POTS 

GMnpbkwProvisioninq Trouble Rate - Resale Design 

P-9 kc;entP-Fowsraw+T+&bs4un+4ay+eLSer~e Qidei 
CkmpletiwProvisioninq Trouble Rate - UNE Loops - Design 

P-9 P e F s e n t a 2 3 v l s I 0 ~ a  wtKHnX*&efwse-0fdef 
Gw-@&mProvisioninq Trouble Rate - UNE Loops - Non-Design 

P-9 ?ewt&ews+am+ife&It?s#iW &days 4SefweQrdef 
GeFRgiWrProvisioninq Trouble Rate - UNE xDSL and Line Splitlinq 



SQM ':E Ref 

,!&.: . SOA 

4"- S A  

LOOS 

LAT 

,!,;. ~,: ~. ~ ..~ 

* I ,. ?I ~ .i 

!)',I ,: LDT 

MRA .., , 
.'? , :1 

MR-I Percent Missed Repair Appointment - Resale Design 

Missed Repair Appointment - UNE Loops Design 

T k & m  Submetric 

-erovisioninq Trouble Rate - Local Interconnection Trunks 

P-1 1 Service Order Accuracy -Resale 

& w & s e & € J 3 f d e k % ~  

P-13B LNP -- Percent Out of Service < 60 Minutes - LNP 

P-13C LNP IPercent of Time €M&&t+tjL8T_Applies the 10-Digit Trigger Prior to the 
LNP Order Due Date - LNP - (Standalone) 

P-I 3D LNP -- Disconnect Timeliness (Non-Trigger) 

MR-1 Perceint Missed ReDair ADDOintment - Resale POTS 

C; { . 1 MRA 1 MR-1 Percent Missed Repair Appointment - UNE Loops Non-Design 

. .,. ., . .. . MRA MR-1 Percent Missed Repair Appointment- UNE xDSL and Line Splittinq 

~ ~ R G ! & ~ G ~ ~ H V ~ S C ? & ~ I ~ ~ - ~ ~ ~  + I C - -  MR-1 Percent Missed Repair Appointment - Local Interconnection Trunks 

Provisioninq Troubles and Repeat 
- UNE Loops Design 

Provisioninq Troubles and Repeat 
- UNE Loops Non-Design 

CTRR, 
____ NPRR 

MR-2A Cu5,tomer Trouble Report Rate Net of Provisioninq Troubles and Repeat 
R ~ M K - ~ i + e k T w ~ ~ ~ R a l e  - UNE xDSL.and Line Spliliinq 

GT%.R G ~ ~ 3 R w - ~ ~ ~ , i b l e ~ ~ F ~ ~ ~ ~ ~ ~ i t ~ ~  

CTRR- MR-ZA Customer Trouble Report Rate Net of F'rovisioninq Troubles and Repeat I I N P R Y I  ~ 4 4 6 - & C A + & w & ~ M  - Local Interconnection Trunks +I- MR-3 Maintenance Average Duration - Resale POTS 

MR-3 Maintenance Average Duration - Resale Design MAD 

MAD MR-3 Maintenance Average Duration - UNE Loops Design 

I 

I 
18 
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I 1 BUDT 

I 

I 
19 

33wATier-l Submetric 

MR-3 Maintenance Average Duration - UNE Loops Non-Design 

MR-3 Maintenance Average Duration - UNE xDSL and Line Splitting 

--e- 
~~ 

MR-3 Maintenance Average Duratlon - Local Interconnection Trunks 

MR-4 Percent Repeat Customer Troubles within 30 Days - Resale POTS I 
~~ ~ 

MR-4 Percent Repeat Customer Troubles within 30 Days - Resale Design 

MR-4 Percent Repeat Customer Troubles within 30 Days - UNE Loops Design I 
~~~ ~ ~ 

MR-4 Percent Repeat Customer Troubles within 30 Days - UNE Loops Non-Design 1 
MR-4 Percent Repeat Customer Troubles within 30 Days - UNE xDSL and Line Splitting 

4 4 R 4 & f 6 e l * 4 e p w G & m e G T ~  b - s  
MR-4 Perceflt Repeat Customer Troubles within 30 Days - Local Interconnection Trunks 

MR-5 Out of Service (00s) 1 24 hours - Resale POTS 

I MR-5 Out of Service (00s) > 24 hours - Resale Design 

MR-5 Out o i  Service (00s) > 24 hours - UNE Loops Design I 
MR-5 Out of Service (00s) 1 2 4  hours - UNE Loops Non-Design I 
MR-5 Out oif Service (00s) > 24 hours - UNE xDSL and I m e  Splittinq I 

MR-5 Out of Service (00s) 5 24 hours - Local Interconnection Trunks I 
B-I Invoice Accuracy 

8-2 Mean l i m e  to Deliver Invoices - CRlS 

8-2 Mean Time to Deliver Invoices - CABS 

8-5 Usage Data Delivery Timeliness 

6-10 Percent Billing Adjuslment Requests (BAR) Responded to within 45 Business Days 
- State 

TGP Trunk Group Performance 

._______I C-3 Collocation Percent of Due Dates Missed 
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F? 

F-T 

BI 

BI 

BI 

FQGT 

-- -Pa+&--- 

___ 

I 

I 
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Appendix C: Statistical Properties and Definitions 

The statistical process for testing whether AT&T's wholesale customers 

(- ' Competitive k:ocal ekxchange scarriers or CLEC?) are being treated equally 
with €S%AT&T's retail (customers involves more than a simple mathematical formula. 
Three key elements need to be considered before an appropriate decision process can be 
developed. These are the type of: 

Data 
Comparison 
Performance 

This section describes the properties of a test methodology and the truncated Z statistic for 
three types of measuresthat compare CLEC.s performance to AT&T's retail analog. 

C.l Necessary Properties for a Test Methodology 

Once the key elements are determined, a test methodology should be developed that 
complies with the following properties: 

Like-to-Like Comparisons - Overall Level Test Statistic 
Production Mode Process 
Balancing 

C.l. l  Like-to-Like Comparisons 

When possible, data should be compared at appropriate levels, e.g. wire center, time of 
month, dispatched residential, new orders. The testing process should: 

identify variables that may affect the performance measure 
Record these important confounding covariates 
Adjust for the observed covariates in order to remove potential biases and to 
make the CLEC and the ILEC units as comparable as possible 

* 

C.1.2 Overall Level Test Statistic 

Each performance measure of interest should be summarized by one overall test statistic 
giving the decision maker a rule that determines whether a statistically significant difference 
exists. The test statistic should have the following properties: 

* - The method should provide a single overall index on a standard scale. 
If entries, in comparison cells are exactly proportional over a covariate, the 
aggregated index should be very nearly the same as if comparisons on the 
covariate had not been done. 
The contribution of each comparison cell should depend on the number of 
observations in the cell. 

I 
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Data Used to Derive Measure 

Interval Measurements 

Counts 
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- Cancellation between comparison cells should be limited. 
The index should be a continuous function of the observations. 

C.1.3 Production Mode Process 

The decision system must be developed so that it does not require intermediate manual 
intervention, Le., the process must be mechanized to the extent possible. - Calculations are well defined for possible eventualities. 

The decision process is an algorithm that needs no manual intervention. 
Results should be arrived at in a timely manner. 
The system must recognize that resources are needed for other performance 
measure-related processes that also must be run in a timely manner. 
The system should be auditable and adjustable over time. 

C.1.4 Balancing 

The testing methodology should balance Type I and Type I I  Error probabilities. 

P (Type I Error) = P (Type II Error) for well-defined null and alternative 
hypotheses. 
The formula for a test's balancing critical value should be simple enough to 
calculate using standard mathematical functions, i.e., one should avoid 
methods that require computationally intensive techniques. 
Little to no information beyond the null hypothesis, the alternative hypothesis, 
and the number of observations should be required for calculating the 
balancing critical value. 

- 

Testing Methodology -- The Truncated Z 

In summary, many covariates are chosen in order to provide meaningful comparison levels 
below the submetric level chosen for the parity comparison. This includes such factors as 

I 
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wire center and time of month, as well as order type for provisioning measures. In each 
comparison cell, a Z statistic is calculated. The form of the Z statistic may vary depending 
on the oerformance measure, but it should be distributed approximately as a standard 
normal, with mean zero and variance equal to one. Assuming that the test statistic is 
derived so that it is negative when the performance for the CLEC is worse than for the 
ILEC, a positive truncation is done - i.e. if the result is negative it is left alone, if the result is 
positive it is changed to z.ero. A weighted average of the truncated statistics is calculated 
where a cell's weight depends on the volume of WAT&T and CLEC orders in the cell. The 
weighted average is standardized by subtracting the weiahted theoretical mean of the 
truncated distribution, and this is divided by the standard error of the weighted average. 
Summaries based on measurement type are given for the calculation of the cell Z statistic. 

Additionally, there are measures that are compared to a retail analog at least in part where 
cell definitions do not exist that permit assignment of data for these measures to cells so 
the truncated 2 statistic cannot be calculated. These measures are: 

Average F v A n s w e r  Time (M&R) 
Billing Invoice Accuracy . w- Mean Time to Deliver Invoices 

+-&-- 

In addition, there m a f e 4 w &  measurements that uses retail results 'plus' (2 seconds for 
OSS response timel; &AS%- ; resulting in a benchmark standard. Tkese 
--This measurement is OSS Response Interval (Pre- 
OrderinqlOrderinaiMaintenance B R e p a i r , x  

As an example of one approach taken for a parity measure that does not use the truncated 
Z methodology, consider the measure Billing lnvoice Accuracy. In Florida, €WSe&bm 
calculates results for this measure by subtracting the Absolute Value of Total Adjustments 
during the current month from the Absolute Value of Total Billed Revenues during the 
current month then dividing these results by the Absolute Value of Total Billed Revenues 
during the current month and multiplying these results by 100. The formula is as follows: 

lnvoice Accuracy = [ a  - b)/a] x 100 

a = Absolute Value of Total Billed Revenues during current month 

b = Absolute Value of Total Billing Related Adlustrnents during current month 

A numerical example of the remedy calculation is given below: 

Example: 

CLEC DATA 

Bill Adjustments 
Total Billed Revenue 

!&eW&hAT&T DATA 

$14,660.00 
$336,529.00 

I 
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$6,018,96926 Bill Adjustments 

Total Billed Revenue $484,691,922.40 

I 

CLEC Invoice Accuracy Riatio = [(336,529.00-14.660.00)/ 336,529.001 x 100 = 95.64 

Wm Invoice Accuracy Ratio = 

I 

I 
[(484,691,922.40-6,018,969.26)I 484,691,922.401 x 100 = 98.75 

Thus, the calculated values are: 

CLEC Result = 96% 

I €WSwthAT&T Result = 98.75% 

In Florida once it is determined that the Wm percent is higher, 8 e U S x t b m  pays 
the CLEC according to the Florida Fee Schedule. 

The calculation would be the difference in the CLEC Invoice Accuracy Ratio and the 
BSTAT&T Invoice Accuracy Ratio multiplied by the total CLEC Bill Adjustments. Then 
multiply the result by 2% (Appendix A: Fee Schedule) 

I 

I 

98.75%-95.64%=3.11% 

3.11% x$14,660=$455.92 

$455.92 x 2 % ~  $9.12 

C.2.1 Mean Measures 

For mean measures, an adjusted, zqwwki6  modified t statistic is calculated for each like- 
to-like cell that has at least seven €ST= and seven CLEC transactions. A permutation 
test is used when one or both of the Wm and CLEC sample sizes is less than seven. 
The adjusted, asyww&csmodified t statistic and the permutation calculation are described 
in Appendix D, Statistical Formulas and Technical Description. 

C.2.2 Proportion Measures 

For performance measures that are calculated as a proportion, in each adjustment cell, the 
cell 2 and the moments for the truncated cell Z can be calculated in a direct manner. In 
adjustment cells where proportions are not defeequal to zero or one, and where the 
sample sizes are reasonably large (ni,p,,(l-p,i) > 9), a normal approximation can be used. In 
this case, the moments for the truncated 2 come directly from properties of the standard 
normal distribution. If the normal approximation is not appropriate, then the 2 statistic is 
calculated from the hypergeometric distribution. In this case, the moments of the truncated 
2 are calculated exactly using the hypergeometric probabilities. 

I 
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C.2.3 Rate Measures 
I Appendix C: Statistical Properties and Definitions 

The truncated 2 methodology for rate measures has the same general structure for 
calculating the 2 in each cell as proportion measures. For the rate measure :s6ustomer 
- TIrouble &port &ate there *&-a fixed number of access lines in service for the CLEC, 
b2,, and a fixed number for WNAT, b,j. The modeling assumption is that the occurrence 
of a trouble is independent between access lines, and the number of troubles in b access 
lines follows a Poisson distribution with mean A-lb where A is the probability of a trouble per 
1 access line and b (= b.,i + bZi) is the total number of access lines in service. The exact 
permutation distribution for this situation is approximated by the binomial distribution (the 
limit for the hypergeometric distribution) that is based on the total number of B S X m  and 
CLEC troubles, n, and the! proportion of W m  access lines in service, q, = blj/b. 

In an adjustment cell, if the number of CLEC troubles is greater than 15 and the number of 
U A T & T  troubles is greater than 15, and nqq,j(l-q,) 9, then a normal approximation can 
be used. In this case, the moments of the truncated 2 come directly from properties of the 
standard normal distribution. Otherwise, if there are very few troubles, the number of CLEC 
troubles can be modeled using a binomial distribution with n equal to the total number of 
troubles (CLEC plus WAT&T troubles): In this case, the moments for the truncated 2 are 
calculated explicitly using the binomial distribution. 

I 

I 

I 
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Descriptions 

Statistical Formulas and Technical 
Descriptions 

I We start by assuming that the data are disaggregated so that comparisons of CLEC's 
performance to AT&T.s retail anz-are made within appropriate classes or adjustment 
cells that define "like" observations. 

D.l Notation and Exact Testing Distributions 

Below, we have detailed the basic notation for the construction of the truncated Z statistic. 
In what follows the word "cell" should be taken to mean a like-to-like comparison cell that 
has both at least one fe+mw+ILEC observation and at least one @&mw+CLEC 
observation. 

the total number of occupied cells 

1,. ,L; an index for the cells 

the number of ILEC transactions in cell J 

the number of CLEC transactions in cell J 

the total number transactions in cell I ,  rill+ nZ1 

Individual ILEC transactions in cell j; k = 1 ,... , nII 

Individual CLEC transaclions in cell j; k = 1, ... , n2i 

individual transaction (both ILEC and CLEC) in cell j 

jXIIk k =:l,...3nl, 

\ X Z I k  
- - 

k =: n I ,  + I , .  , . , n ,  

a-1( ) = the inverse of the cumulative standard normal dislribution 
function 

For Mean Performance Measures the following additional notation is needed 

- 
= The ILEC sample mean of cell j 

X 

30 
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- 

= The C1.K sample mean of cell j 
x 

= The ILEC sample variance in Cell J 

= The CLEC sample variance in cell j ss I 

- 
b , k )  - a randiom sample of size n2, from the set of Y ,,,.. .,Y,,, ; k = 

1 ,. . . 

The total number of distinct pairs of samples of size nlj and n2,; Mi = 

The exact parity test is the permutation test based on the "modified Z statistic. For 
large samples, w x m c a n  avoid permutation calculations since this statistic will be 
normal (or Student's, t) to a good approximation. For small samples, where we-- 
cannot avoid permutation calculations, -it has been determined that the 
difference between "modified Z and the textbook "pooled 2 is negligible. We 
tlherefore pwp&s&wthe permutation test based on pooled 2 for small sampleswill 
be used. This decision speeds up the permutation computations considerably, because 
for each permutation we need only compute the sum of the CLEC sample values, and 
not the pooled statisi.ic itself. 

A permutation probability mass function distribution for cell j, based on the "pooled Z 
can be written as 

the number of samples that sum to t 
P M ( t ) = P ( z y , ,  = t ) =  

L M ,  

and the correspondiiig cumulative permutation distribution is 

the intinber o/'saniples with s u m  5 t CPM(t) = P ( c y i , .  5 t)  := 

i M ,  

For Proportion Performance Measures the following notation is defined: 

ali = The nuriber of ILEC cases possessing an attribute of interest in 
cell j 

I 
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Appendix D: Statistical Formulas and Technical 
Descriptions 

0 x < max(O,a, -n2;) 

2 HG(h),  max(O.a, ~ n2,) 5 x 5 min(a i ,n l i )  
l > - , ” ~ \ ~ o ~ ~ ~ , - , , ,  , I 

1 x > min(a,.n,l) 

aZ1 = 

a, = 

The number of CLEC cases possesslng an attrlbute of Interest In 
cell J 

The number of cases possesstng an attribute of interest in cell J, 
al,+ aZ1 

The exact distribution for a parity test is the hypergeometric distribution. The 
hypergeometric probability mass function distribution for cell j is 

I 
32 

I 0 otherwise 

= the relative proportion oflLEC elements for cell j ;  b, ,  1 b, 

The exact distribution for a parity test is the binomial distribution. The binomial 
probability mass function distribution for cell j is: 

BN(k) = P(B = k )  = [[r>)q:(l-q,)n’-k, O <  k <n, 

\ 0 otherwise 



I 
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Descriptions 

and the cumulative binomial distribution is 

i o  x < o  
CBN(x) = P(B 2 X) = 

k=O 

D.2 Calculating the Truncated Z 

The general methodology for calculating an overall level test statistic is outlined below. 

D.2.1 Calculate Cell Weights (W,) 

A weight based on the number of transactions is used so that a cell, which has a larger 
number of transactions, has a larger weight. The actual weight formula will depend on the 
type of measure. 

Mean Measure 

33 
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Proportion Measure 

Rate Measures 

D.2.2 Calculate a ZY;&te= (4) for each Cell 

A 2 statistic with mean 0 and variance 1 is needed for each cell. 

If W, = 0, set 2, = 0. 
Otherwise, the actual 2 statistic calculation depends on the type of 
performance measure. 

Mean Measure 

2, = &(a) 



" I )  + 2% t , + -  - 

I 
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and g is the median ,value of all values of 

otherwise 

over all cells within the submeasure being tested such that all three conditions stated 
below are true. + & W + & N W ~ ~ ~ ~ ~  - 

Y l j  ' 0 
nII 6 

nl, 2nsq for all values of/:. where n3q is !he 3'd quartile of all values of 

n,, in cells where the first two conditions are true. 

If no submeasurecells existlliat satisfy these conditions. then L! = O_ 
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Note, that t, is the "modified Z statistic. The statistic T, is a "modified Z mffw%ed 
adiusted for the skewness of the ILEC data. 

If min(nTi, n2J s 6, and 

Descriptions 

Mi c 1,000 (the total number of distinct pairs of samples of size nlj and nZj is 
1,000 or less) 

- 
- 

- 

Calculate the sample sum for all possible samples of size n&. 
Rank the sample sums from smallest to largest. Ties are dealt by using 
average ranks. 
Let RQQ be the rank of the observed sample sum with respect to all the sample 
sums. 

I 

I 

R. -0.5 
a=1--0 

MJ . Mj > 1,000 
- 

- 

Draw a random sample of 1,000 sample sums from the permutation 
distribution. 
Add the observed sample sum to the list. There are a total of 1001 sample 
sums. Rank the sample sums from smallest to largest. Ties are dealt by using 
average ranks. 
Let Ro be the rank of the observed sample sum with respect all the sample 
sums. 

- 

R -0.5 
1001 

u = l - - "  

Proportion Measure 

n -1  I 

Rate Measure 

I D.2.3 Obtain a Truncated ZUabe- for each Cell (2-i) 

To limit the amount of cancellation that takes place between cell results during aggregation, 
cells whose results suggest possible favoritism are left alone. Otherwise the cell statistic is 
set to zero. This means that positive equivalent Zva4ee-s are set to 0, and negative 
values are left alone. M,athematically, this is written as 

I 
I 
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D.2.4 Calculate the Theoretical Mean and Variance 

Calculate the theoreticall mean and variance of the truncated statistic under the null 
hypothesis of parity, E(Z;IH,) and Var(Zl(H,,). To compensate for the truncation in step 

3, an overall, weighted sum of the 2; will need to be centered and scaled properly so that 
the final overall statistic follows a standard normal distribution. 

If Wj = 0, then no evidence of favoritism is contained in the cell. The formulae 
for calculating E(%; 1 H,,) and Var(Z' I 1 H,!) cannot be used. Set both equal to 
0. 

If min(n,,, n,) > 6 for a mean measure, or min 
a proportion measure, or-min(n,,,_n,) > 15 and 
measure, then 

and 

1 1  

2, 2Tc 
Var(Z'; I Ho)  = 

- Otherwise, determine the total number of values for Z',. Let z,, and e,,, denote 
the values of Z', and the probabilities of observing each value, respectively. 

and 

The actual values 01 the z's and 0's depends on the type of measure 

Mean Measure 

Ni=min(Mi:l.OOO), i = l :  ..., N. I 

z l r  = m i n { O , @ ~ l ( l - ~ ~ ) }  where R ,  istherankofsamplesumi 

I 
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8 . = HG(i) 
i' 

Rate Measure 

e,, = BN(i) 

D.2.5 Calculate the Overall Test Statistic (ZT) 

The Balancing Critical Value 

There are four key elements of the statistical testing process: 
the null hypothesis, Ho, that parity exists between ILEC and CLEC services 
the alternative hypothesis. Ha, that the ILEC is giving better service to its own 
customers 
the Truncated Z test statistic, Z', and 
a critical value, c 

The decision rule' is - If ZT<  c then accept Ha. 
I If Z'2.c then acceptH, 

There are two types of errors possible when using such a decision rule: 
* Type I Error: &!Deciding favoritism exists when there is, in fact, no 

favoritism. 
Type II Error: UlDeciding parity exists when there is, in fact, favoritism. 

' This decision rule assumes that a negative test Statistic indicates poor service for the CLEC customer. If the opposite Is 
true, then reverse the decision rille. 

I 
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The probabilities of each type of error are: 

Type I Error: IX = P(Z' < c I H,,) - 
Type I I  Error: 13 = P(Z' t c I H a )  

We want a balancing critical value, cB, so that a = p, 
It can be shown that. 

where 

M ( ~ , o )  =p@(%)-041(2C) 

V ( ~ , O )  = (p2 + o')@($) -PIS+(%)- M(p,o)' 

@(.) is the cumulative standard normal distribution function, *(.) is the standard 
normal density f u n c t i o n d j i  and (5 are the formal arquments of functions M(.;) and 

This formula assumes that 2, is approximately normally distributed within cell j. When 
the cell sample sizes, n,, and n+ are small this may not be true. It is possible to 
determine the cell mean and variance under the null hypothesis when the cell sample 
sizes are small. It Is much more difficult to determine these values under the alternative 
hypothesis. Since the cell weight, Wj will also be small (see calculate weights section 
above) for a cell with small volume, the cell mean and variance will not contribute much 
to the weighted sum. Therefore, the above formula provides a reasonable 
approximation to the balancing critical value. 

The values of m, and sei will depend on the type of performance measure. 

Mean M e a s u r e  
For mean measures, one is concerned with two parameters in each cell, namely, the 
mean and variance. A possible lack of parity may be due to a difference in cell means, 
and/or a difference in cell variances. One possible set of hypotheses that capture this 

1/L,L. 

1 
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notion, and take into account the assumption that transaction are identically distributed 
within cells is: 

Descriptions 

2 2 Ho: pl, = k,, oI, = 

__ Where rlj z 0, : I , .  .,=- :,I 2 &j = I,...iLL&&ew and parameters - l J i  and ' ,corresponds 
to the & k m n d  Lamb- values defined in section 4.1.6 of the Administrative 
Plan) 

Under this form of alternative hypothesis, the cell test statistic Z, has mean and standard 
error given by 

2 !I,: p2, = PI; + 6, OI,, 0 2 ;  = h, 01; 

and 

+I, + " l i  

"lj f " 2 ,  

se, = 

Proportion Measure 

For a proportion measure there is only one parameter of interest in each cell, the 
proportion of transaction possessing an attribute of interest. A possible lack of parity 
may be due to a difference in cell proportions. A set of hypotheses that take into 
account the assumption that transactions are identically distributed within cells while 
allowing for an analytically tractable solution is: 

H0: 

Ha: y~~ > 1 and j 
= 1, ..., L. 

@&/here paramelersi(/, corresponds to the psi-F&values defined in section 4.1.6 of the 
Administrative Planj, 

These hypotheses are based on the "odds ratio." If the transaction attribute of interest is 
a missed trouble repair, then an interpretation of the alternative hypothesis is that a 
CLEC trouble repair appointment is to1 times more likely to be missed than an ILEC 
trouble. 

I 

I 
39 



U k5 at&t b& 
Appendix D: Statistical Formulas and Technical 

Under this form of alternative hypothesis, the within cell asymptotic mean and variance 
of a,j are given by' 

Descriptions 

( I !  E(a,,) = nj=J 

" i  

n:" .:" , ,,, 

"ar (a , l )=L+l+L+-L zIl l - , a ,  

Recall that the cell test statistic is given by 

n ,  - 1  

Using the equations above, wsseelt can be shown that Z, has mean and standard error 
given by 

I 
' /I! n;xi - - n , , a ,  
LLL n n, a ( n  - a )  

- m, = 

1 Stevens W L (1951) Mean and Variance of an entry in a Contingency Table B,omelnca 38 468-470 

I 
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Rate Measure 

I 

I 
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A rate measure also has only one parameter of interest in each cell, the rate at which a 
phenomenon is observed relative to a base unit, e.g. the number of troubles per 
available line. A possible lack of parity may be due to a difference in cell rates. A set of 
hypotheses that take into account the assumption that transactions are identically 
distributed within cells is: 

H,,: r,, = r2; 

H,: r2, = c,rlt E, > 1 and j =: 1 ,__., L. 

@Where parameters-E, corresponds to the e@kx+EDsilon values defined in section 
4.1.6 of the Administrative Plan], 

Given the total number of ILEC and CLEC transactions in a cell, n,, and the number of 
base elements, b,, and b,, the number of ILEC transaction, n,,, has a binomial 
distribution from nI trials and a probability of 

Therefore, the mean and variance of n,,, are given by 

E(n,,) = n,s; 

var(n,,) = n,q;(l -qT) 

Under the null hypotlhesis 

but under the alternative hypothesis 

Recall that the cell test statistic is given by 
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Using the relationshiplj above, weseeit can be shown that 2, has mean and standard 
error given by 

I 

and 

D.2.6 Determining the Parameters of the Alternative Hypothesis 

In this section we have indexed the alternative hypothesis of mean measures by two sets of 
parameters, iLi and 6,(where iZL&Si corresponds to the Lambda and dQelta values defined 
in section 4.1.6 of the Administrative Plan section). Proportion measures are indexed by 
parameter qj1 and rate measures by E, (these parameters correspond to the Psi and Epsilon 
of section 4.1.6). A major difficulty with this approach is that more than one alternative will 
be of interest; for example we may consider one alternative in which all the Si are set to a 
common non-zero value, and another set of alternatives in each of which just one 6, is non- 
zero, while all the rest are zero. There are very many other possibilities. Each possibility 
leads to a single value for the balancing critical value; and each possible critical value 
corresponds to many sets of alternative hypotheses, for each of which it constitutes the 
correct balancing value. 

The formulas we have presented can be used to evaluate the impact of different choices of 
the overall critical value. For each putative choice, we can evaluate the set of alternatives 
for which this is the correct balancing value. While statistical science can be used to 
evaluate the impact of different choices of these parameters, there is not much that an 
appeal to statistical principles can offer in directing specific choices. Specific choices are 
best left to telephony experts. Still, it is possible to comment on some aspects of these 
choices: 

Parameter Choices for A, -The set of parameters 1, index alternatives to the null hypothesis 
that arise because theire might be greater unpredictability or variability in the delivery of 
service to a CLEC customer over that which would be achieved for an otherwise 
comparable ILEC customer. While concerns about differences in the variability of service 
are important, it turns out that the truncated Z testing which is being recommended here is 
relatively insensitive to all but very large values of the i.,. Put another way, reasonable 

I 
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differences in the values chosen here could make very little difference in the balancing 
points chosen. Therefore, 7., parameters have been set to 1 

Parameter Choices for 6, -. The set of parameters 6, are much more important in the choice 
of the balancing point thari was true for the hi. The reason for this is that they directly index 
differences in average service. The truncated Z test is very sensitive to any such 
differences; hence, even small disagreements among experts in the choice of the Si could 
be very important. Sample size matters here too. For example, setting all the 6, to a single 
value - 6, = 6 might be fine for tests across individual CLECs where the CLEC customer 
bases are not too different. Using the same value of 6 for the overall state testing does not 
seem sensible. At the state level we are aggregating over CLECs, so using the same S as 
for an individual CLEC would be saying that a "meaningful" degree of disparity is one where 
the violation is the same (6) for each CLEC. But the detection of disparity for any 
component CLEC is important, so the relevant "overall" 6 should be smaller. 

Parameter Choices for y, or E, - The set of parameters vi or E~ are also important in the 
choice of the balancing point for tests of their respective measures. The reason for this is 
that they directly index increases in the proportion of service performance. The truncated Z 
test is sensitive to such increases; but not as sensitive as the case of 6 for mean measures. 
Sample size matters here too. As with mean measures, using the same value of w or E for 
the overall state testing does not seem sensible. 

Descriptions 

I 

The bottom line here is that beyond a few general considerations, like those given above, a 
principled approach to the choice of the alternative hypotheses to guard against must come 
from elsewhere. 

D.2.7 Decision Process 

Once ZT has been calculated, it is compared to the balancing critical value to determine if 
the ILEC is favoring its own customers over a CLEC's customers. 

I 
43 

I 



Appendix E: SEEM Remedy Calculation 
Procedures 

1 Appendix E: BSAT&T SEEM Remedy 
Calculation Procedures 

1 E.l 

I 
I 
I 

I 
I 

I 

I 

gSTAT&T SEEM Remedy Procedure 

E. l . l  Tier-I Calculation For Retail Analogs 

DETERMINE IF AN INDIVIDIJAL CLEC FAILS A &WK= SUBMETRIC 

1 .  rkt.eFfi,~Til. is trigzered by a monthly failure of any Remedy Plan 
submetric. 

2. Calculate the overall test statistic for a CLEC (CLECI); Example, Z'CI . I ;C~  (Pper 
Statistical Methodology). 

3. Calculate the balarlcing critical value (Example, 'Bcl.l..cl) that is associated with the 
alternative hypothesis (for fixed parameters L26.@. or E) for that CLEC. 

4. If the overall test statistic is equal to or above the balancing critical value. stop here. That 
is. if CB(.I  i (F :c~icI~E( I stop here. Otherwise, go to step 5 .  

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STAlISTlC TO THE 
BAI.,\NC'IYCi Cl<l'l 'l('~\l. VAI.UI.: 
5. Select the cell with the most negative & Z-Score (let i=l, ..., I with i=l having the 

most negative -t-*itkteZ-Score, i=2 having next most negative  score, etc. and 
with i=I  when the criterion in step 7 is fulfilled.) and set i t s  b L - S c o r c  to zero 
(zc 1.1 ( 1.1 = 0). 
Recalculate the overall test statistic for that CLEC with the adjusted data; Example, 
zI( L ~ . ( . ~ '  (Pt+p~~Skitist ical  Methodology). 
If the new overall test statistic is equal to or above the balancing critical value, that is, if' 

Calculate the Total Affected Volume (TAV) by summing thc Total Impacted Volumes 
(TIV) of each cell whose E++&@- was rcset to zero except the last cell changed. 
'l'he ~ td i - i i i~~ ' l~volLi i i ie  for the last ccll changed should he interpolated by 
r ~ l V ~ ~ ~ ~ ~ ~ ~ I . ~ . ~ ~ ~ = ( C B c i l ~ ~ l - ~  ~ l l ~ ~ l l . , " ) / ~ ~  cI~t ( l I  - z  ~ l l ~ , . l ~ l * ) ~ ~  T IV~ . I I ( . l . i .  Theresult 
should be rounded up to the next positive integer and added to TAV( i That is, 
' ~ A V ~ . I l ~ ~ I = T I V c , i I - I . I + T I V ~ I ~ I . ~ . I ~ +  ... +TIV~. I l~c l . I~ I+~l ' IV~I l~ I . I  iIN1. Notethat if 
'I'IV( 
transactions that cause the overall test statistic to be between the I3CV and zero will he 
included in the TIV for transactions between the BCV and zero. 

9. Calculate the below RCV ponion of the payment to CLECI by multiplying the result of 
step 8 (TAV< I lTc.l) by the appropriate dollar amount from the fee schedule. Thus. 

6. 

7. 
go  to step 8. Otherwise. repeat steps 5 - 6 letting i = i + I .  

8. 

I I . I  

I I = I then TIVCl~L~~l.l.lwl = 1 and the interpolation step can be omitted. Any 

I 
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CLECl bcv payment = TAVcircl 5% $$from Fee Schedrcle. Here the fee should be 
derived from Table 1 : Fee Schedule for W T i c r _ !  Per Transaction Fee Determination 
(Appendix A) multiplied by the appropriate factor from section 4.3.1.4. This factor is 
312 if the CLEC aggregate performance passes and 3 if the CLEC aggregate performance 
fails. 

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO 
ZERO 
10. 
zero, that is, i f 0  <= zlCL~E(.I* fori  = I,  then go to step 14. Otherwise, go to step 11. 
11. Select the cell with the most negative remaining z-value (let i=I+l,. . . 1  J with i = I + I  

If the current overall adjusted test statistic (calculated in step 6) is equal to or above 

having the most negative z-value, i=1+2 having next most negative z-value. etc. and with 
i=J when the criterion in step 13 is fulfilled.) and set its r-value to zero ( q . , , ~ : c ~ . ,  = 0). 

z'~,,., * (Per Statistical Methodology). 

to step 14. Otherwise, repeat steps I I - I2 letting i= i+ l .  

(TIVO) of each cell whose z-value was reset to zero except the last cell changed. The 
affected volume for the last cell changed should be interpolated by 
'TIV0cii:c1.1 INT- (0  ~ z ~I~I:cI.J.I*) 1 ( Z  c i w r  I ~ 

The result should be rounded up to the next positive integer and added to TAVOcI~EcI. 

TWOc LL:cI.~~I + TIVOi I ~ l c . l . l . l N ~ ) .  Note that if TIVOcl~Ell I = 1 then TIVc I EO ,LINT = 1 and 
the interpolation step can be omitted. Also. TIV, I ~ TIV~Lr:cl.I.IN I is the remaining 
transactions from TIVcLECI.I that were not used in step 8 and ifTlV,., I:(.I I = 'TIV,-, I-CI.I .~NT 

then TAVOrLrcl = 0. 
15. Calculate the 0 to :BCV portion oftlie payment to CLECI by multiplying the result of 

step 14 (TAVO~Ll:cl) by the appropriate dollar amount from the fee schedule. Thus, 
CLECl,, payment = TAVOrl ,.( I * $$from Fee Schedule. Here the fee should be derived 
from Table 1: Fee Schedule for Ticr,l Per Transaction Fee Determination (Appendix A) 
multiplied by the appropriate factor rrom section 4.3.1.4. This factor is l i3  if the CLEC 
aggregate performance passes and 213 if the CLEC aggregate pertbrinancc fails. 

12. Recalculate the overall test statistic for that CLEC with the adjusted data; Example, 

13. If the new overall test statistic is equal to or above zero, that is, if%, e z ' c ~ E ~ I ' .  go 

14. Calculate the Total Affected Volume (TAVO) by summing the Total Impacted Volumes 

'1. I * I  
~ L K  1 ~ 1 ~ 1 ' )  * ~l'lV0c1.1 i 1 . 1  - TIV(.IE~I.I .INI.  

That i s . T A V O ~ , . ~ ~ l = ( T I V ~ ~ I . ~ c I . I - T I V ~ l ~ l ~ ~ I . I . I N l ) ~  T I V O ~ ~ I I ~ l . I ~ I  + T I V 0 ~ ~ I I ~ I . I . 2 +  ... + 

CALCULATE I'OTAL REMEDY PAYMENT FOR CLECI 
16. The total remedy payment for CLECl is found by adding the results from step 9 to the 

results from stcp 15. That is CLECIrol,,I payment = CLECI13(\. payment + CLECI,, 
payment 

I 

I 
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E.1.2 

nl 

312 State 

7 

10 

nc 

27 

1 

4 

3 

1 

4 

3 

2 

3 

1 

2 

1 

2 I:' Total 

Appendix E: WAT&T SEEM Remedy Calculation 
Procedures 

Example: CLECl Percent Repeat Customer Troubles Within 30 Days 
(PRT) for Resale (DSGN). 

Submeasure Category = Provisioning - Resale 
Failure Month = Month 1 
CLEC Aggregate Result = Failed 

-Fl/c z CLECI BCLEC~ 

18 
- 

- 
0 

2 

3 

- 

- 
-1.76 -0.65' 

0 1 0.67 1 I jw- -2.46 

-1.60 

2 1 -1.09 1 6 1 
-0.13 +++- 1 -0.84 

0 I 0.62 I I 

L P c  18 

~- 
Order 

Zeroed 
Out (IIJ) 

3 

5 

1 

2 

4 

(e BCV) (0 to BCV =I= 

-- 
I 

7 1 3  

Note that after making Z C ~ E ~ ~ . ,  = 0, the overall zTcLEcl* = -0.65 is greater than the \ 

C balancing critical value BCLEC1 = -1.22. 

Note that after mak.ing z ~ ~ ~ ~ ; ~ , ~  = 0, the overall zTCLEC1* = 0.80 is greater than zero 

"For cell#3 the TAV would be calculated with ((-1.22) - (-1.60))/((-0.65) - (-1.60)) x 3 
= 1.2 which is rounded up to 2 transactions. 

''For cell#5 the TAVO would be calculated with ((0) - (-0.13))/((0.80) - (-0.13)) x 4 = 
0.56 which is rounded up to 1 transaction. 

Remedy payment for CLECIBcv payment is (7 units) * ($40/unit) * (3 factor) = $840 
when the CLEC aggregate performance fails. Remedy payment for CLEClo 
payment is (3 units) * ($40/unit) * (2/3 factor) = $80 when the CLEC aggregate 

\ \  

I 

I 
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U e at&t 
ADpendix E: =AT&T SEEM Remedy Calculation 

w 
Procedures 

performance fails. The total remedy payment is CLECTOTAL payment = $840 + $80 = 
$920. 

I E.?: T i -  
; . . .  , . , . , . . .. . . - --*** w(yx-L-ktt.++- ,. 1 ,. - ~ . ~ ,  

-+& ._ ~. 

~. - .~ , ., -~ - ,, .. , 

I . .  , - I .  .. .~ I 1 .  

-6 . .  . ,  , . . ~. . .  

2Atleek-w+-- l i  L . .  , e  
* .  -, , . - .  

' -  

A,-- .~ . 1 ~ ~ + e ~ ~  . ~ .  . ; 

I 

I 
I 
I 
I 
I 
I 
I 
I 

I 

I 
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Appendix E €ST= SEEM Remedy Calculation 

w 
Procedures 
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I state 

-mu= 
* 

ME.2 Tier-I Calculation For Benchmarks 

I 
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Appendix E: BSTAT&T SEEM Remedy Calculation 
w 

Fee Fee 
Schedule Multiplier 

3. 

4. 

5. 

6. 

~ 

E.32. 

Payout 

If the percentage (or equivalent percentage for small samples) meets the benchmark 
standard, no remedies are required. Otherwise, go to step 4. 
Determine the V,olume Proportion by taking the difference between the benchmark and 
the actual perfonnance result. 
Calculate the cl.t<~’s Total a/iffected vyolume (TAV) by multiplying the Volume 
Proportion from step 4 by the Total Impacted CLEC+ Volume. 
Calculate the payment to CLEC4 by multiplying the result of step 5 by the appropriate 
dollar amount from the fee schedule (Appendix A, Table I )  limes the appropriate 
multiplier (section 4.3.1 S). That is, 
.CLEC+> payment = (UT‘S Total Affected Volume€LE€P-~..$$_from Fee Schedule 
* multiplier). For the example that follows, fee amounts are based on an aggregate 
failure. 

Example: CLECl Percent Missed Due Dates for Collocations 

Submeasure Category = Collocation 
Failure Month = Month 1 
CLEC Aggregate Result = Failed 

Proportion 

On Time 

Affected 
Volume 

Payout for CLECl is (18 units) * ($3165/unit) * (3 factor) = 5170,910 

Wm Calculation For Benchmarks (In The Form Of A Target) E.43 

1. For each CLEC with five or more observations calculate monthly perfonnance results for 
the State. 

2. C I I C s  having observations (sample sizes) between 5 and I c c l . a ~ ~ ~ . . a ~ ~ . - ! ! ~ I : ~ ~ ~ ~  I 
I 
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Appendix E: =AT&T SEEM Remedy Calculation 

Procedures 
will use small sarnple titt-titkkadiust~nents as dcscrilxd above. 

3.  Calculate the interval distribution based on the same data set used in step 1. 
4. If the 'percent within' (or equivalent percentage for small samples) meets the benchmark 

standard, no remedies are required. Otherwise, go to step 5 .  
5. Determine the Volume Proportion by taking the difference between benchmark and the 

actual performance result. 
6. Calculate the Total *Affected vyolume by multiplying the Volume Proportion from step 

5 by the Total CI.EC4 Volume. 
7. Calculate the payment to CLECC by multiplying the result of step 6 by the appropriate 

dollar amount from the fee schedule. I&i& 
_CLEC4> payment = a C ' s  'l'otal-Affected VolumeG!&@ *\-$$ from Fee Schedule.; 

%multiplier. For the example that follows, assume CLEC aggregate failure. 

I 

E.43.1 Example: CLEC1 Reject Interval - Fully Mechanized 

Submeasure Category = Ordering 
Failure Month = Month 1 

hour 

gateResult = Failed 

Reject Volume Affected Fee Fee Payout 
Interval Proportion Volume Schedul Multiplier 

e 

95% <= .02 12 
1 hour 

______ 
Payout for CLECl is (12 units) ($20/unit) * (2.5 factor) = $600 

E.64 Regional a&S%+Coefficients 

This section describes the method of calculating regional awktahcoefficients 

€E&-- 

E.4.1 [AKC] 
Acknowledgement Completeness (AKC-ED1 & AKC-TAG) 
Regiortal Coefficient Formula (Tier:-I) 
Coefficient = (A+B) / (C+D) where: 
A = number of valid FOC transactions of the CLEC in the state (fully & 

I 

I 
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Appendix E: WAT&T SEEM Remedy Calculation 
Procedures 

partially mechanized) 
B = number of valid RI transactions of the CLEC in the state (fully & 
partially mechanized) 
C = total valid FOC transactions of the CLEC in the region (fully & partially 
mechanized) 
D = total valid RI transactions of the CLEC in the region (fully & partially 
mechanized) 

. 

I E.6$.2-aPFT1 

Regional Coefficient Formula (Tier,l) 

Percent Flow Through CLEC Aggregate - Residence (PFT-RES) 
Percent Flow Through CLEC Aggregate - Business (PFT- BUS) 
Percent Flow Through CLEC Aggregate - UNE-L ( includes UNE-L with 
LNP) 
Percenlt Flow Through CLEC Aggregate - LNP (PFT-LNP) 

Coeffic,ient = A I B where: 
A = number of valid FOC transactions of the CLEC in the state (fully 
mechanized) 
B = total valid FOC transactions of the CLEC in the region (fully 
mechanized) 

I 

I 

I 
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E.4.3 [SOAl 

Service Order Accuracy lSOA1 
Reqional Coefficient Formula (Tier-I 1 
Coefficient = A / B where 
A = number of valid SOA transactions of the CLEC in the state, 
B = to td valid SOA transactions of the CLEC in the reqion 

I 
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Appendix F: €kKk&s ' AT&T's Policy on 
Reposting of Performance Data and 
Recalculation of SEEM Payments 

I Appendix F: E Z A T & T ' s  Policy on 
Reposting of Performance Data 
and Recalculation of SEEM 
Payments 

I l 3 e U S w # n  will be requiretj to r e p c g v  performance data as reflected 
in the Service Quality Measurement (SQM) reports and recalculate Self-Effectuating Enforcement 
Mechanism (SEEM) payments&-- 

1. Those SQM measures included in a state's specific SQM plan with corresponding sub- 
metrics are subject to reposting. A notice will be placed on the W A T & T  performance 
measurement website advising CLECs when reposted data is available. 

2. SQM Performance sub--metric calculations that result in a shift in the statewide aggregate 
performance from an "in parity" condition to an "out of parity" condition will be available for 
reposting. 

3. SQM Performance sub-metric calculations with benchmarks where statewide aggregate 
performance is in an "oiA of parity" condition will be available for reposting whenever there 
is a >= 2% decline in &- ': AT&T's performance at the sub-metric level. 

4. SQM Performance sub-metric calculations with retail analogues that are in an "out of 
parity" condition will be available for reposting whenever there is a degradation in 
performance as shown by an adverse change of >r= .5 in the rz-sscore at the sub-metric 
level. 

5. Any data recalculations that reflect an improvement in € W % & h A T & T ' s  performance 
will be reposted at M % a t & k ~  AT&T's discretion. 

to the extent technically feasible, under the following circumstances: 

I 

I 

I 

-*- O f e rbws~wsa f t&bsz -&6e fsw&kmpw+by4  *SA 

g w - p  
6 .  SQM Performance data will be reposted for a maximum of three months in arrears from 

implenientation of the chanqe of proqranminq request requirement (RQ) which corrects a 
detected e r r o r . d & e a M & ~  RQshall not be unreasonably delayed after the date the 
error is detected. As an example, sheukCan error &be discovered during the analysis of 
the May data month peformance that triqqers a reposting, a- .a 
-but the RQ correctinq ihe error is implemented in the calendar month of July with 
the June data month performance reports, BeWi&b&TH will correct the data beginning 
with the month of the IRQ implementation Jul &b&w+4a pli, which would be for the 
June data month performance reports. and will repost the data month performance reports 
for the three months preceding-data month Performance reports - &April, &March 
i%L&ebWy.  
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Appendix F: BeU%t&k ' AT&T's Policy on 
Reposting of Performance Data and 
Recalculation of SEEM Payments 

7. When updated SQM performance data has been reposted or when a payment error  if^ 
W R S h a s  been discovered, &#&&4AT&T will recalculate applicable SEEM payments, 
where technically feasible, for a maximum of three months in arrears from date of 
detection. Recalculated SEEM payments due to reposted SQM data will be made for the 
same months that the applicable data was reposted. The three month period for 

will be determined in the same 
be 

recalculating SEEM payments due to an error i+PARlS 
manner previously described for the SQM. For example, should an error i&WRS- 
discovered for the data month of m u .  &#&&4= will correct data for 
the three preceding moinths - M a A p r i l ,  &March-mS&wq. 

8. Any adjustments for Iunderpayment of rFieF--1= arxt-?k&Z calculated remedies 
resulting from the application of this policy will be made consistent with the terms of the 
state-specific SEEM plan, including the payment of interest. Any adjustments for 
overpayment of TieF-1Tier-l awUie+Z remedies will be made at B e K h A b s  ' AT&T's 
discretion. 

9. Any adjustments for underpayments resulting from application of this policy will be made 
in the next month's payment cycle after the recalculation is made. The final current month 
RWS reports will reflect the transmitted dollars, including adjustments for prior months 
where applicable. Questions regarding the adjustments should be made in accordance 
with the normal process used to address CLEC questions related to SEEM payments. 

When a CLEC believes that an error in its specific data requires reposting where the 
above statewide thresholds have not been met, the CLEC is responsible for identifying 
such issues and remquesting 8eUSw%AT&Tto repost the data. Any failure to repost 
inaccurate data shcluld be brought to the attention of the Commission for resolution if it 
is estimated that thme thresholds described in items 3 r , 4 4  have been met at the 
CLEC-specific level. 

Determination of when Reposting Policy Applies 

As part of the Change Notification Process, B&%&+AT&Tperforms an analysis of impacts that 
are proposed to be made to I+d&wmaw%p erformance Pdeafwerneft(-rneasurernent Appkakw 
Wbw+PMWjcode. These impacts are used to identify changes to its reported SQM results. 

To determine this impact, Wk&kMT&Tper forms a query of the data warehouse to identify 
those records that would be impacted by the proposed change. Once the number of records are 
identified, the measurement is recalculated to determine the impact. This is the general 
framework for analysis - the specific steps used to evaluate the impact will vary with the issue 
being analyzed. However, the following example may assist in understanding: 

Assume that service orders were erroneously being included in a particular product 
disaggregation for Percent Missed Installation Appointments. They should have been in another 
product disaggregation. Further, assume that the number of records erroneously included is 110 
records out of a total of 86,000. In this example, the numerator and denominator would both be 

I reduced by 110 records and the &-sscore would be recalculated. If the amount of the change 
was sufficient to meet criteria 2, 4 or 5 above, the Reposting policy will be invoked. 

. .  
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