FLORIDA PUBLIC SERVICE COMMISSION

VOTE SHEET
April 6,2010

Docket No. 090550-TL — Petition for variance from Rules 25-4.0185 and 25-4.073, F.A.C. by Verizon Florida
LLC.

Issue 1: Should the Commission approve Verizon Florida LLC's request for variance from certain requirements
of Rules 25-4.0185 and 25-4.073, F.A.C,, to allow it to report answer time performance measurements for all
residential lines instead of just basic local telecommunications service lines until June 30, 2010, and should the
Commission authorize staff to administratively approve another six month extension if needed?
Recommendation: The Commission should approve Verizon Florida LLC's request for variance from the
answer time requirements of Rules 25-4.0185 and 25-4.073, F.A.C., to allow it to report answer time
performance measurements for all residential lines instead of just basic local telecommunications service lines
until June 30, 2010 and authorize staff to administratively approve another six month extension if needed.

APPROVED

COMMISSIONERS ASSIGNED: All Commissioners

COMMISSIONERS’ SIGNATURES
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4EM§RQS/DISSENTING COMMENTS: Chairman Argenziano participated in the conference by
telephone. She will sign the vote sheet upon her return to the office.
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Docket No. 090550-TL — Petition for variance from Rules 25-4.0185 and 25-4.073, F.A.C. by Verizon Florida
LLC.

(Continued from previous page)
Issue 2: Should this docket be closed?
Recommendation: If no person whose substantial interests are affected by the proposed agency action files a

protest within 21 days of the issuance of the order, this docket should be closed administratively upon
notification by Verizon that the software modifications have been completed.

APPROVED




