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Docket No. 080121-WS - Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, 
Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Vol usia, and 
Washington Counties by Aqua Utilities Florida, Inc. 

Issue 1: Should the Phase II Monitoring Plan proposed by AUF and OPC be approved? 
Recommendation: Yes, the plan proposed by AUF and OPC outlines an efficient, cost-effective means of 
monitoring the quality of service of AUF and should be approved. In addition, staff recommends that the Phase 
II Monitoring Plan should address environmental compliance and a further evaluation of the customer billing 
samples. 
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Issue 2: Should this docket be closed? 

Recommendation: No. If no person whose substantial interests are affected by the proposed agency action 

files a protest within twenty-one days of the issuance of the Order, a Consummating Order will be issued. 

However, the docket should remain open pending the outcome of the Phase II Monitoring Plan. In addition, 

the docket should remain open contingent on the DEP not issuing any further consent orders regarding the 

Woods water and wastewater systems within 18 months of the Final Order, issued on May 29, 2009. 
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