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May 21,2010 

Ms. Susan D. Ritenour 
Gulf Power Company 
One Energy Place 
Pensacola, FL 32520-0780 

Dear Ms. Ritenour: 

The storm hardening workshop is scheduled for June 10, 2010, in Tallahassee, Florida. 
During that workshop, each investor-owned utility will be responsible for its presentation. To 
assist you in preparing your presentation, we would like to suggest the following areas be 
discussed: 

IOUs should briefly discuss the ten ongoing initiatives 
IOUs should compare and contrast the approved plans vs. the updated plans 
IOUs should address any budget concerns, impact and changes to the updated plans 
Briefly explain any struggles found towards achieving the ten ongoing initiatives 
Briefly explain how restoration and hardening is improving its overall system 

Staff suggests that the presentation be power point and be about 20 to 30 minutes long. 
We anticipate the order of presentation as follows: FPL, PEF, TECO, Gulf, FPUC. 

If you have any questions, please do not hesitate to Melissa L'Amoreaux at (850) 413- 
6980 or me at (850) 413-6230. 

Senior Attorney 
LCB:th 
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J.R. Kelly, Office of Public Counsel 
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