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RE: 	 Docket No.: lO 0'3 -; Application of Utilities, Inc., for Authority to Collect 
Non-Sufficient Funds Charges Pursuant to §§ 68.065 & 832.08 (5) Florida Statutes 
Our File Nos.: 30057.186 

Dear Ms. Cole: 

Enclosed for filing are an original and twelve (12) copies of Utilities, Inc.'s 
Application for Authority to Collect NSF Charges. 

Should you have any questions regarding this matter, please do not hesitate to give 
me a call. 

COM .-t;;}NM/mp 
APA ....".EDc1osures 
Ji'CR 	-L 

Very truly yours, 

~~,,::-~ 

For the Firm 

~'::,~L (Acc: S~even M. Lubertozzi. Executive Dir. of Regulato~ Accounting & Affairs (w/enc.) 
..~ Kirsten E. Weeks, Manager of Regulatory Accounnng (w/enc.) 
, >\0 John Williams, Director of Governmental Affairs (w/enc.) 

Patrick C. Flynn, Regional Director (w/enc.) 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 


IN RE: Application of Docket No. J00 3 13-WS 
Utilities, Inc. for Authority To 
Collect Non-Sufficient Funds 
Charges pursuant to Sections 68.065 
and 832.08(5), Florida Statutes 

--------------------~/ 

APPLICATION FOR AUTHORI1Y TO COLLECT NSF CHARGES 

UTILITIES, INC. (the "Applicant"), for and on behalf of certain of its Florida 

subsidiaries as listed on Exhibit "A" hereto ("Regulated Entities"), by and through its 

undersigned attorneys, pursuant to Chapter 367, Florida Statutes, and Rule 25-30.135, 

Florida Administrative Code, requests the Florida Public Service Commission (the 

"Commission") to approve tariff provisions authorizing the Applicant'S subsidiaries to 

collect certain charges when a customer pays a bill by check and that check is dishonored 

for Non-Sufficient Funds ("NSF"): 

(1) The exact name of the Applicant and the address of its principal business 

office is: 

(i) 	 Utilities, Inc. 

2335 Sanders Road 

Northbrook, IL 60062 


(ii) 	 The address of the Florida office is: 

Utilities, Inc. 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714-4099 
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(2) The name and address of the person authorized to receive notices and 

communications in respect to this application is: 

Martin S. Friedman, Esquire 
Christian W. Marcelli, Esquire 
Rose, Sundstrom & Bentley, LLP 
Sanlando Center 
2180 W. State Road 434, Suite 2118 
Longwood, FL 32779 
PHONE: (407)830-6331 
FAX: (407)830-8522 
mfriedman@rsbattorneys.com 
cmarcelli@rsbattorneys.com 

(3) The Applicant is an Illinois corporation that owns 100% of the issued and 

outstanding shares of stock of the Regulated Entities listed in Exhibit "A". 

(4) The Regulated Entities request approval of proposed tariffs, attached 

hereto as Exhibit "B", authorizing the Regulated Entities to collect NSF charges in 

accordance with Section 68.065, Florida Statutes and Section 832.08(5), Florida 

Statutes. 

(5) The Applicant proposes to set the charges for dishonored or NSF checks at 

the amounts established by the Florida Legislature in Section 68.065(2), Florida Statutes 

and Section 832.08 (5), Florida Statutes. 

(6) The charges requested are based on the Legislature's judgment regarding 

the collection of such fees and are currently set forth as the greater of: 

• Twenty-Five Dollars, if the face value [of the check] does not exceed $50; 
• Thirty Dollars, if the face value is more than $50 but does not exceed $300; 
• Forty Dollars, if the face value is more than $300; 

or: 
• Five Percent (5%) of the face amount of the instrument, whichever is 

greater. 
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(7) The above-noted charges are justified, pursuant to Section 367.091 (6), 

Florida Statutes, because they are based on the judgment of the Legislature that such 

charges "remedy the evil of giving checks ... without first providing funds in or credit 

with the depositories .... "1 

(8) The Commission has recently approved similar NSF charge structures. See 

Order No. PSC-10-0168-PM-SU, issued March 23, 2010, in Docket No. 090182-SU, In 

re: Application for Increase in Wastewater Rates in Pasco County by Ni Florida, LLC; See 

also Order No. PSC-08-0831-PM-WS, issued December 23,2008, in Docket No. 070680­

WS, In re: Application for Staff-Assisted Rate Case in Pasco County by Orangewood 

Lakes Services, Inc.; and Order No. PSC-97-0531-FOF-WU, issued May 9, 1997, in 

Docket No. 960444-WU, In re: Application for Rate Increase and for Increase in Service 

Availability Charges in Lake County by Lake Utility Services, Inc., at p.20. 

WHEREFORE, UTILITIES, INC., for and on behalf of certain of its Florida 

subsidiaries, requests (1) that the Commission approve the attached water and 

wastewater tariffs authorizing the collection of NSF charges pursuant to Section 68.065, 

Florida Statutes, and Section 832.08(5), Florida Statutes; and (2) that the Commission 

authorize and approve the attached water and wastewater tariffs without delay and 

I Section 832.05(1). Florida Statutes, states, "PURPOSE. The purpose of this section is to remedy the evil of giving 
checks, drafts, bills of exchange, debit card orders, and other orders on banks without first providing fund in or 
credit with the depositories on which the same are made or drawn to pay and satisfy the same, which tends to create 
the circulation of worthless checks, drafts, bills of exchange, debit card orders, and other orders on banks, bad 
banking, check kiting, and a mischief to trade and commerce." 
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within sixty (60) days hereof, pursuant to Section 367.091 (6), Florida Statutes. 

Respectfully submitted on this 1st day 
of June, 2010, by: 

ROSE, SUNDSTROM & BENTLEY, LLP 
2180 W. State Road 434, Suite 2118 
Longwood, Florida 32779 
Telephone: (407)830-6331 
Facsimile: (407)830-8522 
cmarcelli@rsbattomeys.com 

BY: '2iiiiSliiN ::t::itfS ~ 
For the Firm 
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EXHIBIT "N' 

The Applicant seeks tariff authorization to collection NSF charges for the 
following Regulated entities: 

1. Alafaya Utilities, Inc. 
2. Cypress Lakes Utilities, Inc. 
3. Eagle Ridge Utilities, Inc. 
4. Labrador Utilities, Inc. 
5. Lake Utility Services, Inc. 
6. Mid-County Services, Inc. 
7. Tierra Verde Utilities, Inc. 
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EXHIBIT "B" 

The proposed water and wastewater tariffs are organized in alphabetical order by 
the Regulated Entities name. 
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ALAFAYA UTILITIES, INC. THIRD REVlSED SHEET NO. 7.0 

WASTEWATER TARIFF CANCELS SECOND REVISED SHEET NO. 7.0 


(Continued from Sheet No. 6.0) 

RULE NUMBER SHEET NUMBER 

21.0 Unauthorized Connection - Sewer ............................................ 13.0 


22.0 Adjustment of Bills .................................................................... 13.0 


23.0 Customer Deposit .... .................. ................................................ 13.0 


24.0 Filing of Contracts ..................................................................... 13.0 


25.0 Non-Sufficient Funds (NSF) Check Charge ................................ 14.1 


Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



ALAFAYA UTILITIES, INC. FIRST REVISED SHEET NO. 14.1 
WASTEWATER TARIFF CANCELS ORIGINAL SHEET NO. 14.1 

(Continued from Sheet No. 14.0) 

25.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



ALAFAYA UTILITIES, INC. THIRD REVISED SHEET NO. 7.0 

WASTEWATER TARIFF CANCELS SECOND REVISED SHEET NO. 7.0 


(Continued from Sheet No. 6.0) 

RULE NUMBER SHEET NUMBER 

21.0 Unauthorized Connection - Sewer ............................................ 13.0 


22.0 Adjustment of Bills .................................................................... 13.0 


23.0 Customer Deposit ...................................................................... 13.0 


24.0 Filing of Contracts ..................................................................... 13.0 


25.0 Non-Sufficient Funds (NSF) Check Charge ................................ 14.1 


Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



ALAFAYA UTILITIES, INC. FIRST REVISED SHEET NO. 14.1 
WASTEWATER TARIFF CANCELS ORIGINAL SHEET NO. 14.1 

(Continued from Sheet No. 14.0) 

25.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 




ALAFAYA UTILITIES, INC. THIRD REVISED SHEET NO. 7.0 

WASTEWATER TARIFF CANCELS SECOND REVISED SHEET NO. 7.0 


(Continued from Sheet No. 6.0) 

RULE NUMBER SHEET NUMBER 

21.0 Unauthorized Connection - Sewer ............................................ 13.0 


22.0 Adjustment of Bills .................................................................... 13.0 


23.0 Customer Deposit ...................................................................... 13.0 


24.0 Filing of Contracts ..................................................................... 13.0 


25.0 Non-Sufficient Funds (NSF) Check Charge ................................ 14.1 


Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 




ALAFAYA UTILITIES, INC. FIRST REVISED SHEET NO. 14.1 
WASTEWATER TARIFF CANCELS ORIGINAL SHEET NO. 14.1 

(Continued from Sheet No. 14.0) 

25.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 




AlAFAYA UTILITIES, INC. THIRD REVISED SHEET NO. 7.0 

WASTEWATER TARIFF CANCELS SECOND REVISED SHEET NO. 7.0 


(Continued from Sheet No. 6.0) 

RULE NUMBER SHEET NUMBER 

21.0 Unauthorized Connection - Sewer ............................................ 13.0 


22.0 Adjustment of Bills .................................................................... 13.0 


23.0 Customer Deposit ...................................................................... 13.0 


24.0 Filing of Contracts ..................................................................... 13.0 


25.0 Non-Sufficient Funds (NSF) Check Charge ................................ 14.1 


Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 




ALAFAYA UTILITIES, INC. FIRST REVISED SHEET NO. 14.1 
WASTEWATER TARIFF CANCELS ORIGINAL SHEET NO. 14.1 

(Continued from Sheet No. 14.0) 

25.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 




CYPRESS LAKES UTILITIES, INC. FIRST REVISED SHEET NO. 7.0 

WATER TARIFF CANCELS ORIGINAL SHEET NO. 7.0 


RULE NUMBER SHEET NUMBER 

22.0 All Water Through Meter ........................................................... 13.0 


23.0 Adjustment of Bills .................................................................... 13.0 


24.0 Customer Deposit ...................................................................... 13.0 


25.0 Request for Meter Test by Customer .......................................... 14.0 


26.0 Adjustment of Bills for Meter Error ............................................ 15.0 


27.0 Filing of Contracts ..................................................................... 16.0 


28.0 Miscellaneous Service Charges .................................................. 16.0 


29.0 Non·Sufficient Funds (NSF) Check Charge ................................ 16.0 


Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 
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CYPRESS LAKES UTILITIES, INC. SECOND REVISED SHEET NO. 16.0 
WATER TARIFF CANCELS FIRST REVISED SHEET NO. 16.0 

(Continued from Sheet No. 15.0) 

27.0 	 The Company shall file with the Commission copies of all Guaranteed Revenue 
contracts or special contracts for the sale of its product or services in a manner not 
specifically covered by its standard regulations or approved rate schedules prior to 
execution. 

28.0 	 Miscellaneous Service Charges 

The following charges have been determined to be appropriate for services other 
than those provided for the above: 

Business Hours Mter Hours 

Initial Connection* -	 $ 21.00 $ 42.00 

Normal Connection** - $ 21.00 	 $ 42.00 

Violation Reconnection*** - Actual Cost 	 Actual Cost 

Premises Visit**** -	 $ 21.00 $ 42.00 

* At location where no service previously existed. 

** Transfer to new account at same location, or reconnection subsequent to customer­
requested disconnection. 

*** Subsequent to disconnection for cause, including delinquency in payment of bill. 

**** Where a utility representative visits a premises for the purpose of discontinuing 
service for delinquent payment but does not discontinue service because the customer 
pays the utility representative or makes satisfactory arrangement for payment. 

29.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



CYPRESS LAKES UTILITIES, INC. FIRST REVISED SHEET NO. 7.0 

WASTEWATER TARIFF CANCELS ORIGINAL SHEET NO. 7.0 


RULE NUMBER SHEET NUMBER 

22.0 Adjustment of Bills .................................................................... 13.0 


23.0 Customer Deposit ...................................................................... 13.0 


24.0 Filing of Contracts ..................................................................... 14.0 


25.0 Non-Sufficient Funds (NSF) Check Charge ................................ 14.0 


Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 




CYPRESS LAKES UTILITIES, INC. FIRST REVISED SHEET NO. 14.0 
WATER TARIFF CANCELS ORIGINAL SHEET NO. 14.0 

(Continued from Sheet No. 13.0) 

The Company will payor credit accrued interest to the customers account during 
the first billing period of each year. 

Upon final settlement of customer's account, any unused balance of the deposit 
will be refunded. Refund is contingent upon surrender to the Company of the 
applicable deposit receipt or, when the receipt cannot be produced, upon 
adequate identification. 

Notwithstanding the above, the Company may hold the deposit of a non­
residential customer after a continuous service period of 23 months and shall pay 
interest on such non-residential customer's deposit at a rate of 7% per annum 
upon the retainment of such deposit. 

24.0 	 FILING OF CONTRACTS - The Company shall file with the Commission copies of 
all Guaranteed Revenue Contracts or special contracts for the sale of its product 
or services in a manner not specifically covered by its standard regulations or 
approved rate schedules prior to execution. 

25.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



CYPRESS lAKES UTILITIES, INC. FIRST REVISED SHEET NO. 7.0 

WATER TARIFF CANCELS ORIGINAL SHEET NO. 7.0 


RULE NUMBER SHEET NUMBER 

22.0 All Water Through Meter ........................................................... 13.0 


23.0 AdjustInent of Bills .................................................................... 13.0 


24.0 Customer Deposit ...................................................................... 13.0 


25.0 Request for Meter Test by Customer .......................................... 14.0 


26.0 AdjustInent of Bills for Meter Error ............................................ 15.0 


27.0 Filing of Contracts ..................................................................... 16.0 


28.0 Miscellaneous Service Charges .................................................. 16.0 


29.0 Non-Sufficient Funds (NSF) Check Charge ................................ 16.0 


Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 




CYPRESS LAKES UTILITIES, INC. SECOND REVISED SHEET NO. 16.0 
WATER TARIFF CANCELS FIRST REVISED SHEET NO. 16.0 

(Continued from Sheet No. 15.0) 

27.0 	 The Company shall file with the Commission copies of all Guaranteed Revenue 
contracts or special contracts for the sale of its product or services in a manner not 
specifically covered by its standard regulations or approved rate schedules prior to 
execution. 

28.0 	 Miscellaneous Service Charges 

The following charges have been determined to be appropriate for services other 
than those provided for the above: 

Business Hours After Hours 

Initial Connection* -	 $ 21.00 $ 42.00 

Normal Connection** - $ 21.00 	 $ 42.00 

Violation Reconnection*** - Actual Cost 	 Actual Cost 

Premises Visit**** -	 $ 21.00 $ 42.00 

* At location where no service previously existed. 

** Transfer to new account at same location, or reconnection subsequent to customer­
requested disconnection. 

*** Subsequent to disconnection for cause, including delinquency in payment of bill. 

**** Where a utility representative visits a premises for the purpose of discontinuing 
service for delinquent payment but does not discontinue service because the customer 
pays the utility representative or makes satisfactory arrangement for payment. 

29.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 

Usa Sparrow 
ISSUING OFFICER 
President 
TITLE 



CYPRESS LAKES UTIUTIES, INC. FIRST REVISED SHEET NO. 7.0 

WASTEWATER TARIFF CANCELS ORIGINAL SHEET NO. 7.0 


RULE NUMBER SHEET NUMBER 

22.0 .Adjusnnent of Bills ................................................................... . 13.0 


23.0 Customer Deposit ...................................................................... 13.0 


24.0 Filing of Contracts ............................ ......... .................. .............. 14.0 


25.0 Non-Sufficient Funds (NSF) Check Charge ................................ 14.0 


Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 




CYPRESS LAKES UTILITIES, INC. FIRST REVISED SHEET NO. 14.0 

WATER TARIFF CANCELS ORIGINAL SHEET NO. 14.0 


(Continued from Sheet No. 13.0)
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The Company will payor credit accrued interest to the customers account during 
the first billing period of each year. 

Upon final settlement of customer's account, any unused balance of the deposit 
will be refunded. Refund is contingent upon surrender to the Company of the 
applicable deposit receipt or, when the receipt cannot be produced, upon 
adequate identification. 

Notwithstanding the above, the Company may hold the deposit of a non· 
residential customer after a continuous service period of 23 months and shall pay 
interest on such non·residential customer's deposit at a rate of 7% per annum 
upon the retainment of such deposit. 

24.0 	 FILING OF CONTRACTS - The Company shall file with the Commission copies of 
all Guaranteed Revenue Contracts or special contracts for the sale of its product 
or services in a manner not specifically covered by its standard regulations or 
approved rate schedules prior to execution. 

, 

25.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 




CYPRESS lAKES UTIUTIES, INC. FIRST REVISED SHEET NO. 7.0 

WATER TARIFF CANCELS ORIGINAL SHEET NO. 7.0 


RULE NUMBER SHEET NUMBER 

22.0 All Water Through Meter ........................................................... 13.0 


23.0 Adjusonent of Bills .................................................................... 13.0 


24.0 Customer Deposit ...................................................................... 13.0 


25.0 Request for Meter Test by Customer .......................................... 14.0 


26.0 Adjusonent of Bills for Meter Error ............................................ 15.0 


27.0 Filing of Contracts ..................................................................... 16.0 


28.0 Miscellaneous Service Charges .................................................. 16.0 


29.0 Non·Sufficient Funds (NSF) Check Charge ................................ 16.0 


Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 




CYPRESS LAKES UTIUTIES, INC. SECOND REVISED SHEET NO. 16.0 
WATER TARIFF CANCELS FIRST REVISED SHEET NO. 16.0 

(Continued from Sheet No. 15.0) 

27.0 	 The Company shall file with the Commission copies of all Guaranteed Revenue 
contracts or special contracts for the sale of its product or services in a manner not 
specifically covered by its standard regulations or approved rate schedules prior to 
execution. 

28.0 	 Miscellaneous Service Charges 

The following charges have been determined to be appropriate for services other 
than those provided for the above: 

Business Hours After Hours 

Initial Connection* -	 $ 21.00 $ 42.00 

Normal Connection** - $ 21.00 	 $ 42.00 

Violation Reconnection*** - Actual Cost 	 Actual Cost 

Premises Visit**** -	 $ 21.00 $ 42.00 

* At location where no service previously existed. 

** Transfer to new account at same location, or reconnection subsequent to customer­
requested disconnection. 

*** Subsequent to disconnection for cause, including delinquency in payment of bill. 

**** Where a utility representative visits a premises for the purpose of discontinuing 
service for delinquent payment but does not discontinue service because the customer 
pays the utility representative or makes satisfactory arrangement for payment. 

29.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 

Usa Sparrow 
ISSUING OFFICER 
President 
TITLE 



CYPRESS LAKES UTIUTIES, INC. FIRST REVISED SHEET NO. 7.0 

WASTEWATER TARIFF CANCELS ORIGINAL SHEET NO. 7.0 


RULE NUMBER SHEET NUMBER 

22.0 Adjustment of Bills .................................................................... 13.0 


23.0 Customer Deposit ...................................................................... 13.0 


24.0 Filing of Contracts ..................................................................... 14.0 


25.0 Non-Sufficient Funds (NSF) Check Charge ................................ 14.0 


Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 




- -- ---

------------ -----

CYPRESS LAKES UTILITIES, INC. FIRST REVISED SHEET NO. 14.0 

WATER TARIFF CANCELS ORIGINAL SHEET NO. 14.0 


(Continued from Sheet No. 13.0)
- -~. -~~ ---.------------- ­
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The Company will payor credit accrued interest to the customers account during 
the first billing period of each year. 

Upon final settlement of customer's account, any unused balance of the deposit 
will be refunded. Refund is contingent upon surrender to the Company of the 
applicable deposit receipt or, when the receipt cannot be produced, upon 
adequate identification. 

Notwithstanding the above, the Company may hold the deposit of a non­
residential customer after a continuous service period of 23 months and shall pay 
interest on such non-residential customer's deposit at a rate of 7% per annum 
upon the retainment of such deposit. 

24.0 	 FILING OF CONTRACTS - The Company shall file with the Commission copies of 
all Guaranteed Revenue Contracts or special contracts for the sale of its product 
or services in a manner not specifically covered by its standard regulations or 
approved rate schedules prior to execution. 

25.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 




CYPRESS lAKES UTILITIES, INC. FIRST REVISED SHEET NO. 7.0 

WATER TARIFF CANCELS ORlGINAL SHEET NO. 7.0 


RULE NUMBER SHEET NUMBER 

22.0 All Water Through Meter ........................................................... 13.0 


23.0 Adjusttnent of Bills .................................................................... 13.0 


24.0 Customer Deposit ...................................................................... 13.0 


25.0 Request for Meter Test by Customer .......................................... 14.0 


26.0 Adjustment of Bills for Meter Error ............. ............................... 15.0 


27.0 Filing of Contracts ............................. ........................ ................ 16.0 


28.0 Miscellaneous Service Charges .................................................. 16.0 


29.0 Non-Sufficient Funds (NSF) Check Charge ................................ 16.0 


Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 




CYPRESS LAKES UTILITIES, INC. SECOND REVISED SHEET NO. 16.0 
WATER TARIFF CANCELS FIRST REVISED SHEET NO. 16.0 

(Continued from Sheet No. 15.0) 

27.0 	 The Company shall file with the Commission copies of all Guaranteed Revenue 
contracts or special contracts for the sale of its product or services in a manner not 
specifically covered by its standard regulations or approved rate schedules prior to 
execution. 

28.0 	 Miscellaneous Service Charges 

The following charges have been determined to be appropriate for services other 
than those provided for the above: 

Business Hours After Hours 

Initial Connection* -	 $ 21.00 $ 42.00 

Normal Connection** - $ 21.00 	 $ 42.00 

Violation Reconnection*** - Actual Cost 	 Actual Cost 

Premises Visit**** -	 $ 21.00 $ 42.00 

* At location where no service previously existed. 

** Transfer to new account at same location, or reconnection subsequent to customer­
requested disconnection. 

*** Subsequent to disconnection for cause, including delinquency in payment of bill. 

**** Where a utility representative visits a premises for the purpose of discontinuing 
service for delinquent payment but does not discontinue service because the customer 
pays the utility representative or makes satisfactory arrangement for payment. 

29.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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The Company will payor credit accrued interest to the customers account during 
the first billing period of each year. 

Upon final settlement of customer's account, any unused balance of the deposit 
will be refunded. Refund is contingent upon surrender to the Company of the 
applicable deposit receipt or, when the receipt cannot be produced, upon 
adequate identification. 

Notwithstanding the above, the Company may hold the deposit of a non­
residential customer after a continuous service period of 23 months and shall pay 
interest on such non-residential customer's deposit at a rate of 7% per annum 
upon the retainment of such deposit. 

24.0 	 FILING OF CONTRACTS - The Company shall file with the Commission copies of 
all Guaranteed Revenue Contracts or special contracts for the sale of its product 
or services in a manner not specifically covered by its standard regulations or 
approved rate schedules prior to execution. 

25.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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19.0 	 CHANGE OF OCCUPANCY - When a change of occupancy takes place on any premises 
supplied by the Company with wastewater service, WRITTEN NOTICE shall be given at 
the office of the Company not less than three (3) days prior to the date of change by the 
outgoing Customer, who will be held responsible for all wastewater service used on such 
premises until such written notice is so received and the Company has had reasonable 
time to discontinue wastewater service. However, if such written notice has not been 
received, the application of a succeeding occupant for wastewater service will 
automatically terminate the prior account. A Customer's deposit may be transferred from 
one service location to another, if both locations are supplied by the Company. A 
Customer's deposit may NOT be transferred from one Customer to another. 

For the convenience of its Customers, the Company will accept telephone orders to 
discontinue or transfer wastewater service and will use all reasonable diligence in the 
execution thereof. However, oral order or advice shall not be deemed binding or be 
considered formal notification to the Company. 

20.0 	 UNAUTHORIZED CONNECTIONS - WASTEWATER - Connections to the Company's 
wastewater system for any purpose whatsoever are to be made only by employees of the 
Company. Unauthorized connections render the service shall not be restored until such 
unauthorized connections have been removed and unless the Customer agrees to pay an 
amount reasonably estimated by the Company as the deficiency in revenue resulting from 
unauthorized use pursuant to Rule 25-30.320(2)0), Florida Administrative Code. 

21.0 	 SERVICE CONNECTION - Where the Company operates and maintains wastewater lines 
on public streets and rights-of-ways, the Service Connection shall be at the Consumer's 
property line. Where the Company operates the main wastewater lines in a utility 
easement, the Service Connection shall be where the Consumer connects to the main line. 

22.0 	 ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result of 
incorrect application of the rate schedule, or, if wastewater service is measured by water 
consumption, and a meter error is determined, whether fast or slow, the amount may be 
credited or billed to the Customer, as the case may be, pursuant to Rule 25-30.340 and 
25-30.350, Florida Administrative Code. 

23.0 	 CUSTOMER DEPOSIT - See applicable "Rate Schedule." 

24.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that check is 
dishonored by the customer's banking institution. The Company will charge the amount 
set by Section 68.065 and Section 832.08(5), Florida Statutes, as may be amended. 
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ISSUING OFFICER 
President 
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19.0 	 CHANGE OF OCCUPANCY - When a change of occupancy takes place on any premises 
supplied by the Company with wastewater service, WRITTEN NOTICE shall be given at 
the office of the Company not less than three (3) days prior to the date of change by the 
outgoing Customer, who will be held responsible for all wastewater service used on such 
premises until such written notice is so received and the Company has had reasonable 
time to discontinue wastewater service. However, if such written notice has not been 
received, the application of a succeeding occupant for wastewater service will 
automatically terminate the prior account. A Customer's deposit may be transferred from 
one service location to another, if both locations are supplied by the Company. A 
Customer's deposit may NOT be transferred from one Customer to another. 

For the convenience of its Customers, the Company will accept telephone orders to 
discontinue or transfer wastewater service and will use all reasonable diligence in the 
execution thereof. However, oral order or advice shall not be deemed binding or be 
considered formal notification to the Company. 

20.0 	 UNAUTHORIZED CONNECTIONS - WASTEWATER - Connections to the Company's 
wastewater system for any purpose whatsoever are to be made only by employees of the 
Company. Unauthorized connections render the service shall not be restored until such 
unauthorized connections have been removed and unless the Customer agrees to pay an 
amount reasonably estimated by the Company as the deficiency in revenue resulting from 
unauthorized use pursuant to Rule 25-30.320(2) W, Florida Administrative Code. 

21.0 	 SERVICE CONNECTION - Where the Company operates and maintains wastewater lines 
on public streets and rights-of-ways, the Service Connection shall be at the Consumer's 
property line. Where the Company operates the main wastewater lines in a utility 
easement, the Service Connection shall be where the Consumer connects to the main line. 

22.0 	 ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result ot 
incorrect application of the rate schedule, or, if wastewater service is measured by water 
consumption, and a meter error is determined, whether fast or slow, the amount may be 
credited or billed to the Customer, as the case may be, pursuant to Rule 25-30.340 and 
25-30.350, Florida Administrative Code. 

23.0 	 CUSTOMER DEPOSIT - See applicable "Rate Schedule." 

24.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5). Florida Statutes. when a customer pays by check and that check is 
dIshonored by the customer's banking institution. The Company will charge the amount 
set by Section 68.065 and Section 832.08(5), Florida Statutes. as may be amended. 
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19.0 	 CHANGE OF OCCUPANCY - When a change of occupancy takes place on any premises 
supplied by the Company with wastewater service, WRITTEN NOTICE shall be given at 
the office of the Company not less than three (3) days prior to the date of change by the 
outgoing Customer, who will be held responsible for all wastewater service used on such 
premises until such written notice is so received and the Company has had reasonable 
time to discontinue wastewater service. However, if such written notice has not been 
received, the application of a succeeding occupant for wastewater service will 
automatically terminate the prior account. A Customer's deposit may be transferred from 
one service location to another, if both locations are supplied by the Company. A 
Customer's deposit may NOT be transferred from one Customer to another. 

For the convenience of its Customers, the Company will accept telephone orders to 
discontinue or transfer wastewater service and will use all reasonable diligence in the 
execution thereof. However, oral order or advice shall not be deemed binding or be 
considered formal notification to the Company. 

20.0 	 UNAUTHORIZED CONNECTIONS - WASTEWATER - Connections to the Company's 
wastewater system for any purpose whatsoever are to be made only by employees of the 
Company. Unauthorized connections render the service shall not be restored until such 
unauthorized connections have been removed and unless the Customer agrees to pay an 
amount reasonably estimated by the Company as the deficiency in revenue resulting from 
unauthorized use pursuant to Rule 25-30.320(2)(j), Florida Administrative Code. 

21.0 	 SERVICE CONNECTION - Where the Company operates and maintains wastewater lines 
on public streets and rights-of-ways, the Service Connection shall be at the Consumer's 
property line. Where the Company operates the main wastewater lines in a utility 
easement, the Service Connection shall be where the Consumer connects to the main line. 

22.0 	 ADJUSTMENT OF BIllS - When a Customer has been undercharged as a result ot 
incorrect application of the rate schedule, or, if wastewater service is measured by water 
consumption, and a meter error is determined, whether fast or slow, the amount may be 
credited or billed to the Customer, as the case may be, pursuant to Rule 25-30.340 and 
25-30.350, Florida Administrative Code. 

23.0 	 CUSTOMER DEPOSIT - See applicable "Rate Schedule." 

24.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that check is 
dishonored by the customer's banking institution. The Company will charge the amount 
set by Section 68.065 and Section 832.08(5), Florida Statutes, as may be amended. 
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19.0 	 CHANGE OF OCCUPANCY - When a change of occupancy takes place on any premises 
supplied by the Company with wastewater service, WRITTEN NOTICE shall be given at 
the office of the Company not less than three (3) days prior to the date of change by the 
outgoing Customer, who will be held responsible for all wastewater service used on such 
premises until such written notice is so received and the Company has had reasonable 
time to discontinue wastewater service. However, if such written notice has not been 
received, the application of a succeeding occupant for wastewater service will 
automatically terminate the prior account. A Customer's deposit may be transferred from 
one service location to another, if both locations are supplied by the Company. A 
Customer's deposit may NOT be transferred from one Customer to another. 

For the convenience of its Customers, the Company will accept telephone orders to 
discontinue or transfer wastewater service and will use all reasonable diligence in the 
execution thereof. However, oral order or advice shall not be deemed binding or be 
considered formal notification to the Company. 

20.0 	 UNAUTHORIZED CONNECTIONS - WASTEWATER - Connections to the Company's 
wastewater system for any purpose whatsoever are to be made only by employees of the 
Company. Unauthorized connections render the service shall not be restored until such 
unauthorized connections have been removed and unless the Customer agrees to pay an 
amount reasonably estimated by the Company as the deficiency in revenue resulting from 
unauthorized use pursuant to Rule 25-30.320(2)0), Florida Administrative Code. 

21.0 	 SERVICE CONNECTION - Where the Company operates and maintains wastewater lines 
on public streets and rights-of-ways, the Service Connection shall be at the Consumer's 
property line. Where the Company operates the main wastewater lines in a utility 
easement, the Service Connection shall be where the Consumer connects to the main line. 

22.0 	 ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result of 
incorrect application of the rate schedule, or, if wastewater service is measured by water 
consumption, and a meter error is determined, whether fast or slow, the amount may be 
credited or billed to the Customer, as the case may be, pursuant to Rule 25-30.340 and 
25-30.350, Florida Administrative Code. 

23.0 	 CUSTOMER DEPOSIT - See applicable "Rate Schedule." 

24.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that check is 
dishonored by the customer's banking institution. The Company will charge the amount 
set by Section 68.065 and Section 832.08(5), Florida Statutes, as may be amended. 
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26.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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17.0 	 DELINQUENT BILLS - When it has been determined that a Customer is 
delinquent in paying any bill, wastewater service may be discontinued after the 
Company has mailed or presented a written notice to the Customer in accordance 
with Rule 25-30.320, Florida Administrative Code. 

18.0 	 TERMINATION OF SERVICE - When a Customer wishes to terminate service on 
any premises where wastewater service is supplied by the Company, the Company 
may require reasonable notice to the Company in accordance with Rule 25­
30.325, Florida Administrative Code. 

19.0 	 UNAUTHORIZED CONNECTIONS - WASTEWATER - Any unauthorized 
connections to the Customer's wastewater service shall be subject to immediate 
discontinuance without notice, in accordance with Rule 25-30.320, Florida 
Administrative Code. 

20.0 	 ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result of 
incorrect application of the rate schedule or, if wastewater service is measured by 
water consumption and a meter error is determined, the amount may be credited 
or billed to the Customer as the case may be, pursuant to Rules 25-30.340 and 25­
30.350, Florida Administrative Code. 

21.0 	 FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, 
Guaranteed Revenue Contract, or Special Contract or Agreement is entered into 
by the Company for the sale of its product or services in a manner not specifically 
covered by its Rules and Regulations or approved Rate Schedules, a copy of such 
contracts or agreements shall be filed with the Commission prior to its execution 
in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative 
Code. If such contracts or agreements are approved by the Commission, a 
conformed copy shall be placed on file with the Commission within 30 days of 
execution. 

22.0 	 EVIDENCE OF CONSUMPTION - The initiation or continuation or resumption of 
water service to the Customer's premises· shall constitute the initiation or 
continuation or resumption of wastewater service to the Customer's premises 
regardless of occupancy. 
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23.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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26.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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(Continued from Sheet No. 9.0) 

17.() 	 DELINQUENT BILLS - When it has been determined that a Customer is 
delinquent in paying any bill, wastewater service may be discontinued after the 
Company has mailed or presented a written notice to the Customer in accordance 
with Rule 25-30.320, Florida Administrative Code. 

18.0 	 TERMINATION OF SERVICE - When a Customer wishes to terminate service on 
any premises where wastewater service is supplied by the Company, the Company 
may require reasonable notice to the Company in accordance with Rule 25­
30.325, Florida Administrative Code. 

19.0 	 UNAUTHORIZED CONNECTIONS - WASTEWATER - Any unauthorized 
connections to the Customer's wastewater service shall be subject to immediate 
discontinuance without notice, in accordance with Rule 25-30.320, Florida 
Administrative Code. 

20.0 	 ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result of 
incorrect application of the rate schedule or, if wastewater service is measured by 
water consumption and a meter error is determined, the amount may be credited 
or billed to the Customer as the case may be, pursuant to Rules 25-30.340 and 25­
30.350, Florida Administrative Code. 

21.0 	 FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, 
Guaranteed Revenue Contract, or Special Contract or Agreement is entered into 
by the Company for the sale of its product or services in a manner not specifically 
covered by its Rules and Regulations or approved Rate Schedules, a copy of such 
contracts or agreements shall be filed with the Commission prior to it') execution 
in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative 
Code. If such contracts or agreements are approved by the Commission, a 
conformed copy shall be placed on file wiLh the Commission wilhin 30 days of 
execuLiOll. 

22.0 	 EVIDENCE OF CONSUMPTION - The initiation or continuation or resumption of 
water service to the Customer's premises· shall constitute the initiation or 
continuation or resumption of wastewater service to the Customer's premises 
regardless of occupancy. 
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23.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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26.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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17.0 	 DEllNOUENT BILLS - When it has been determined that a Customer is 
delinquent in paying any bill, wastewater service may be discontinued after the 
Company has mailed or presented a written notice to the Customer in accordance 
with Rule 25-30.320, Florida Administrative Code. 

18.0 	 TERMINATION OF SERVICE - When a Customer wishes to terminate service on 
any premises where wastewater service is supplied by the Company, the Company 
may require reasonable notice to the Company in accordance with Rule 25­
30.325, Florida Administrative Code. 

19.0 	 UNAUTHORIZED CONNECTIONS - WASTEWATER - Any unauthorized 
connections to the Customer's wastewater service shall be subject to immediate 
discontinuance without notice, in accordance with Rule 25-30.320, Florida 
Administrative Code. 

20.0 	 ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result of 
incorrect application of the rate schedule or, if wastewater service is measured by 
water consumption and a meter error is determined, the amount may be credited 
or billed to the Customer as the case may be, pursuant to Rules 25-30.340 and 25­
30.350, Florida Administrative Code. 

21.0 	 FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, 
Guaranteed Revenue Contract, or Special Contract or Agreement is entered into 
by the Company for the sale of its product or services in a manner not specifically 
covered by its Rules and Regulations or approved Rate Schedules, a copy of such 
contracts or agreements shall be filed with the Commission prior to its execution 
in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative 
Code. If such contracts or agreements are approved by the Commission, a 
conformed copy shall be placed on file with the Commission within 30 days of 
execution. 

22.0 	 EVIDENCE OF CONSUMPTION - The initiation or continuation or resumption of 
water service to the Customer's premises· shall constitute the initiation or 
continuation or resumption of wastewater service to the Customer's premises 
regardless of occupancy. 
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23.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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26.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
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17.0 	 DEUNQUENT BILLS - When it has been determined that a Customer is 
delinquent in paying any bill, wastewater service may be discontinued after the 
Company has mailed or presented a written notice to the Customer in accordance 
with Rule 2S~30.320, Florida Administrative Code. 

18.0 	 TERMINATION OF SERVICE - When a Customer wishes to terminate service on 
any premises where wastewater service is supplied by the Company, the Company 
may require reasonable notice to the Company in accordance with Rule 2S­
30.32S, Florida Administrative Code. 

19.0 	 UNAUTHORIZED CONNECTIONS - WASTEWATER - Any unauthorized 
connections to the Customer's wastewater service shall be subject to immediate 
discontinuance without notice, in accordance with Rule 2S~30.320, Florida 
Administrative Code. 

20.0 	 ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result of 
incorrect application of the rate schedule or, if wastewater service is measured by 
water consumption and a meter error is determined, the amount may be credited 
or billed to the Customer as the case may be, pursuant to Rules 2S-30.340 and 2S­
30.3S0, Florida Administrative Code. 

21.0 	 FlUNG OF CONTRACTS - Whenever a Developer Agreement or Contract, 
Guaranteed Revenue Contract, or Special Contract or Agreement is entered into 
by the Company for the sale of its product or services in a manner not specifically 
covered by its Rules and Regulations or approved Rate Schedules, a copy of such 
contracts or agreements shall be filed with the Commission prior to its execution 
in accordance with Rule 2S-9.034 and Rule 2S-30.SS0, Florida Administrative 
Code. If such contracts or agreements are approved by the Commission, a 
conformed copy shall be placed on file with the Commission wilhin 30 days of 
execution. 

22.0 	 EVIDENCE OF CONSUMPTION - The initiation or continuation or resumption of 
water service to the Customer's premises· shall constitute the initiation or 
continuation or resumption of wastewater service to the Customer's premises 
regardless of occupancy. 
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23.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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25.0 	 METER ACCURACY REQUIREMENTS - All meters used for measuring quantity of 
water delivered to a customer shall be in good mechanical condition and shall be 
adequate in size and design for the type of service which they measure. Before 
being installed for the rendering of water service to a customer, every water 
meter, whether new, repaired, or removed from service for any cause, shall be 
adjusted to register within prescribed accuracy limits as set forth in Rule 25­
30.262, Florida Administrative Code. 

26.0 	 FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, 
Guaranteed Revenue Contract, or Special Contract or Agreement is entered into 
by the Company for the sale of its product or services in a manner not specifically 
covered by its Rules and Regulations or approved Rate Schedules, a copy of such 
contracts or agreements shall be filed with the Commission prior to its execution 
in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative 
Code. If such contracts or agreements are approved by the Commission, a 
conformed copy shall be placed on file with the Commission prior to its effective 
date. 

27.0 	 TEMPORARY DISCONTINUANCE OF SERVICE - At any time service is not being 
furnished to the premises for at least one complete month, as confirmed by the 
company furnishing said service, upon application to the company by the 
customer, a standby charge or 1/2 the minimum charge will be made. 

If service is terminated and resumed at the same address to the same customer, 
within 12 months from the date of the termination, an amount equal to the 
standby charge for the period of the service termination will be collected as a 
condition precedent to the restoration of service. 

28.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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25.0 	 CHANGE OF OCCUPANCY - When a change in occupancy takes place on any 
premises supplied by the Company with wastewater service, written notice thereof 
shall be given at the office of the Company not less than three (3). days prior to 
the date of the change by the outgoing customer. The outgoing customer shall be 
held responsible for all wastewater service used on such premises until such 
written notice is so received by the Company and the Company has had 
reasonable time to discontinue the wastewater service. However, is such written 
notice has not been received, the application of a succeeding occupant for 
wastewater service will automatically terminate the prior account. The 
wastewater service will automatically terminate the prior account. The customer's 
deposit may be transferred from one location to another, if both locations are 
supplied wastewater service by the Company; the customer's deposit may not be 
transferred from one name to another. 

26.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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Meter Accuracy Requirements ............................................ .. 14.0 25.0 

Non-Sufficient Funds (NSF) Check Charge ......................... .. 14.0 28.0 

Payment of Water and Wastewater Service 
Bills Concurrently ..................................................... . 12.0 17.0 

Policy Dispute ..................................................................... . 8.0 1.0 

Protection of Company's Property ....................................... . 10.0 12.0 

Right of Way of Easements ................................................. .. 11.0 14.0 

Signed Application Required .............................................. .. 8.0 3.0 

Tax Clause .......................................................................... . 12.0 18.0 

Temporary Discontinuance of Service ................................ .. 14.0 27.0 

Type and Maintenance ........................................................ . 9.1 9.0 

Unauthorized Connections - Water ..................................... . 13.0 20.0 

Withholding Service ............................................................ . 9.0 5.0 

Lisa Soarrow 
ISSUING OFFICER 
President 
TITLE 



lAKE UTILITY SERVICES, INC. THIRD REVISED SHEET NO. 14.0 
WATER TARIFF CANCELS SECOND REVISED SHEET NO. 14.0 

(Continued from Sheet No. 13.0) 

25.0 	 METER ACCURACY REQUIREMENTS - All meters used for measuring quantity of 
water delivered to a customer shall be in good mechanical condition and shall be 
adequate in size and design for the type of service which they measure. Before 
being installed for the rendering of water service to a customer, every water 
meter, whether new, repaired, or removed from service for any cause, shall be 
adjusted to register within prescribed accuracy limits as set forth in Rule 25­
30.262, Florida Administrative Code. 

26.0 	 FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, 
Guaranteed Revenue Contract, or Special Contract or Agreement is entered into 
by the Company for the sale of its product or services in a manner not specifically 
covered by its Rules and Regulations or approved Rate Schedules, a copy of such 
contracts or agreements shall be filed with the Commission prior to its execution 
in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative 
Code. If such contracts or agreements are approved by the Commission, a 
conformed copy shall be placed on file with the Commission prior to its effective 
date. 

27.0 	 TEMPORARY DISCONTINUANCE OF SERVICE - At any time service is not being 
furnished to the premises for at least one complete month, as confirmed by the 
company furnishing said service, upon application to the company by the 
customer, a standby charge or 1/2 the minimum charge will be made. 

If service is terminated and resumed at the same address to the same customer, 
within 12 months from the date of the termination, an amount equal to the 
standby charge for the period of the service termination will be collected as a 
condition precedent to the restoration of service. 

28.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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25.0 	 CHANGE OF OCCUPANCY - When a change in occupancy takes place on any 
premises supplied by the Company with wastewater service, written notice thereof 
shall be given at the office of the Company not less than three (3) days prior to 
the date of the change by the outgoing customer. The outgoing customer shall be 
held responsible for all wastewater service used on such premises until such 
written notice is so received by the Company and the Company has had 
reasonable time to discontinue the wastewater service. However, is such written 
notice has not been received, the application of a succeeding occupant for 
wastewater service will automatically terminate the prior account. The 
wastewater service will automatically terminate the prior account. The customer's 
deposit may be transferred from one location to another, if both locations are 
supplied wastewater service by the Company; the customer's deposit may not be 
transferred from one name to another. 

26.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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Protection of Company's Property ....................................... . 10.0 12.0 
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Signed Application Required ............................................... . 8.0 3.0 

Tax Clause ......................................................................... .. 12.0 18.0 
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25.0 	 METER ACCURACY REQUIREMENTS - All meters used for measuring quantity of 
water delivered to a customer shall be in good mechanical condition and shall be 
adequate in size and design for the type of service which they measure. Before 
being installed for the rendering of water service to a customer, every water 
meter, whether new, repaired, or removed from service for any cause, shall be 
adjusted to register within prescribed accuracy limits as set forth in Rule 25­
30.262, Florida Administrative Code. 

26.0 	 FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, 
Guaranteed Revenue Contract, or Special Contract or Agreement is entered into 
by the Company for the sale of its product or services in a manner not specifically 
covered by its Rules and Regulations or approved Rate Schedules, a copy of such 
contracts or agreements shall be filed with the Commission prior to its execution 
in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative 
Code. If such contracts or agreements are approved by the Commission, a 
conformed copy shall be placed on file with the Commission prior to its effective 
date. 

27.0 	 TEMPORARY DISCONTINUANCE OF SERVICE - At any time service is not being 
furnished to the premises for at least one complete month, as confirmed by the 
company furnishing said service, upon application to the company by the 
customer, a standby charge or 1/2 the minimum charge will be made. 

If service is terminated and resumed at the same address to the same customer, 
within 12 months from the date of the termination, an amount equal to the 
standby charge for the period of the service termination will be collected as a 
condition precedent to the restoration of service. 

28.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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25.0 	 CHANGE OF OCCUPANCY - When a change in occupancy takes place on any 
premises supplied by the Company with wastewater service, written notice thereof 
shall be given at the office of the Company not less than three (3) days prior to 
the date of the change by the outgoing customer. The outgoing customer shall be 
held responsible for all wastewater service used on such premises until such 
written notice is so received by the Company and the Company has had 
reasonable time to discontinue the wastewater service. However, is such written 
notice has not been received, the application of a succeeding occupant for 
wastewater service will automatically terminate the prior account. The 
wastewater service will automatically terminate the prior account. The customer's 
deposit may be transferred from one location to another, if both locations are 
supplied wastewater service by the Company; the customer's deposit may not be 
transferred from one name to another. 

26.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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25.0 	 METER ACCURACY REQUIREMENTS - All meters used for measuring quantity of 
water delivered to a customer shall be in good mechanical condition and shall be 
adequate in size and design for the type of service which they measure. Before 
being installed for the rendering of water service to a customer, every water 
meter, whether new, repaired, or removed from service for any cause, shall be 
adjusted to register within prescribed accuracy limits as set forth in Rule 25­
30.262, Florida Administrative Code. 

26.0 	 FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, 
Guaranteed Revenue Contract, or Special Contract or Agreement is entered into 
by the Company for the sale of its product or services in a manner not specifically 
covered by its Rules and Regulations or approved Rate Schedules, a copy of such 
contracts or agreements shall be filed with the Commission prior to its execution 
in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative 
Code. If such contracts or agreements are approved by the Commission, a 
conformed copy shall be placed on file with the Commission prior to its effective 
date. 

27.0 	 TEMPORARY DISCONTINUANCE OF SERVlCE - At any time service is not being 
furnished to the premises for at least one complete month, as confirmed by the 
company furnishing said service, upon application to the company by the 
customer, a standby charge or 1/2 the minimum charge will be made. 

If service is terminated and resumed at the same address to the same customer, 
within 12 months from the date of the termination, an amount equal to the 
standby charge for the period of the service termination will be collected as a 
condition precedent to the restoration of service. 

28.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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25.0 	 CHANGE OF OCCUPANCY - When a change in occupancy takes place on any 

premises supplied by the Company with wastewater service, written notice thereof 

shall be given at the office of the Company not less than three (3) days prior to 

the date of the change by the outgoing customer. The outgoing customer shall be 

held responsible for all wastewater service used on such premises until such 

written notice is so received by the Company and the Company has had 

reasonable time to discontinue the wastewater service. However, is such written 

notice has not been received, the application of a succeeding occupant for 

wastewater service will automatically terminate the prior account. The 

wastewater service will automatically terminate the prior account. The customer's 

deposit may be transferred from one location to another, if both locations are 

supplied wastewater service by the Company; the customer's deposit may not be 

transferred from one name to another. 


26.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 

Section 832.08(5), Florida Statutes, when a customer pays by check and that 

check is dishonored by the customer's banking institution. The Company will 

charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 

as may be amended. 
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21.0 	 ADJUSTMENT OF BILLS - When a customer has been overcharged or 
undercharged as a result of incorrect application of the rate schedule, incorrect 
reading of a water meter, or other similar reasons, the amount may be credited or 
billed to the customer as the case may be pursuant to Rule 25-30.350 and 25­
30.340, Florida Administrative Code. 

22.0 	 FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, 
Guaranteed Revenue Contract, or Special contract or Agreement is entered into by 
the Company for the sale of its product or services in a manner not specifically 
covered by its Rules and Regulations or approved Rate Schedules, a copy of such 
contracts or agreements shall be filed with the Commission prior to its execution 
in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative 
Code. If such contracts or agreements are approved by the Commission, a 
conformed copy shall be placed on file with the Commission prior to its effective 
date. 

23.0 	 EVIDENCE OF CONSUMPTION - The initiation or continuation or resumption of 
water service to the customer's premises shall constitute the initiation or 
continuation or resumption of wastewater service to the customer's premises 
regardless of occupancy. 

24.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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21.0 	 ADJUSTMENT OF BILLS - When a customer has been overcharged or 
undercharged as a result of incorrect application of the rate schedule, incorrect 
reading of a water meter, or other similar reasons, the amount may be credited or 
billed to the customer as the case may be pursuant to Rule 25-30.350 and 25­
30.340, Florida Administrative Code. 

22.0 	 FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, 
Guaranteed Revenue Contract, or Special contract or Agreement is entered into by 
the Company for the sale of its product or services in a manner not specifically 
covered by its Rules and Regulations or approved Rate Schedules, a copy of such 
contracts or agreements shall be filed with the Commission prior to its execution 
in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative 
Code. If such contracts or agreements are approved by the Commission, a 
conformed copy shall be placed on file with the Commission prior to its effective 
date. 

23.0 	 EVIDENCE OF CONSUMPTION - The initiation or continuation or resumption of 
water service to the customers premises shall constitute the initiation or 
continuation or resumption of wastewater service to the customer's premises 
regardless of occupancy. 

24.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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21.0 	 ADJUSTMENT OF BILLS When a customer has been overcharged or 
undercharged as a result of incorrect application of the rate schedule, incorrect 
reading of a water meter, or other similar reasons, the amount may be credited or 
billed to the customer as the case may be pursuant to Rule 25-30.350 and 25­
30.340, Florida Administrative Code. 

22.0 	 FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, 
Guaranteed Revenue Contract, or Special contract or Agreement is entered into by 
the Company for the sale of its product or services in a manner not specifically 
covered by its Rules and Regulations or approved Rate Schedules, a copy of such 
contracts or agreements shall be filed with the Commission prior to its execution 
in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative 
Code. If such contracts or agreements are approved by the Commission, a 
confonned copy shall be placed on file with the Commission prior to its effective 
date. 

23.0 	 EVIDENCE OF CONSUMPTION - The initiation or continuation or resumption of 
water service to the customer's premises shall constitute the initiation or 
continuation or resumption of wastewater service to the customer's premises 
regardless of occupancy. 

24.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institlltion. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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21.0 	 ADJUSTMENT OF BILLS - When a customer has been overcharged or 
undercharged as a result of incorrect application of the rate schedule, incorrect 
reading of a water meter, or other similar reasons, the amount may be credited or 
billed to the customer as the case may be pursuant to Rule 25-30.350 and 25­
30.340, Florida Administrative Code. 

22.0 	 FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, 
Guaranteed Revenue Contract, or Special contract or Agreement is entered into by 
the Company for the sale of its product or services in a manner not specifically 
covered by its Rules and Regulations or approved Rate Schedules, a copy of such 
contracts or agreements shall be filed with the Commission prior to its execution 
in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative 
Code. If such contracts or agreements are approved by the Commission, a 
conformed copy shall be placed on file with the Commission prior to its effective 
date. 

23.0 	 EVIDENCE OF CONSUMPTION - The initiation or continuation or resumption of 
water service to the customer's premises shall constitute the initiation or 
continuation or resumption of wastewater service to the customer's premises 
regardless of occupancy. 

24.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking insrittJrion. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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not specifically covered by its Rules and Regulations or approved Rate Schedules, 
a copy of such contracts or agreements shall be filed with the Commission prior to 
its execution in accordance with Rule 25-9.034 and Rule 25-30.550, Florida 
Administrative Code. If such contracts or agreements are approved by the 
Commission, a conformed copy shall be placed on file with the Commission prior 
to its effective date. 

23.0 	 EVIDENCE OF CONSUMPTION The initiation or continuation or resumption of 
water service to the customer's premises shall constitute the initiation or 
continuation or resumption of wastewater service to the customer's premises 
regardless of occupancy. 

24.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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not specifically covered by its Rules and Regulations or approved Rate Schedules, 
a copy of such contracts or agreements shall be filed with the Commission prior to 
its execution in accordance with Rule 25-9.034 and Rule 25-30.550, Florida 
Administrative Code. If such contracts or agreements are approved by the 
Commission, a conformed copy shall be placed on file with the Commission prior 
to its effective date. 

23.0 	 EVIDENCE OF CONSUMPTION - The initiation or continuation or resumption of 
water service to the customer's premises shall constitute the initiation or 
continuation or resumption of wastewater service to the customer's premises 
regardless of occupancy. 

24.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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not specifically covered by its Rules and Regulations or approved Rate Schedules, 
a copy of such contracts or agreements shall be filed with the Commission prior to 
its execution in accordance with Rule 25-9.034 and Rule 25-30.550, Florida 
Administrative Code. If such contracts or agreements are approved by the 
Commission, a conformed copy shall be placed on file with the Commission prior 
to its effective date. 

23.0 	 EVIDENCE OF CONSUMPTION - The initiation or continuation or resumption of 
water service to the customer's premises shall constitute the initiation or 
continuation or resumption of wastewater service to the customer's premises 
regardless of occupancy. 

24.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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not specifically covered by its Rules and Regulations or approved Rate Schedules, 
a copy of such contracts or agreements shall be filed with the Commission prior to 
its execution in accordance with Rule 25-9.034 and Rule 25-30.550, Florida 
Administrative Code. If such contracts or agreements are approved by the 
Commission, a conformed copy shall be placed on file with the Commission prior 
to its effective date. 

23.0 	 EVIDENCE OF CONSUMPTION - The initiation or continuation or resumption of 
water service to the customer's premises shall constitute the initiation or 
continuation or resumption of wastewater service to the customer's premises 
regardless of occupancy. 

24.0 	 NSF CHECK CHARGE - This charge may be levied pursuant to Section 68.065 and 
Section 832.08(5), Florida Statutes, when a customer pays by check and that 
check is dishonored by the customer's banking institution. The Company will 
charge the amount set by Section 68.065 and Section 832.08(5), Florida Statutes, 
as may be amended. 
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