
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 


In re: Proposed amendment of Rule 25-4.0665, DOCKET NO. 090504-TP 

F.A.C., Lifeline Service. 
 ORDER NO. PSC-1O-0358-NOR-TP 

ISSUED: June 4,2010 
--------------------------------~ 

The following Commissioners participated in the disposition of this matter: 

NANCY ARGENZIANO, Chairman 

LISA POLAK EDGAR 


NATHAN A. SKOP 

DAVID E. KLEMENT 


BEN A. "STEVE" STEVENS III 


NOTICE OF ADOPTION OF RULE 


NOTICE is hereby given that the Florida Public Service Commission, pursuant to Section 
120.54, Florida Statutes, has adopted the amendments to Rule 25-4.0665, Florida Administrative 
Code, relating to lifeline service with changes. 

The rule was filed with the Department of State on June 3, 2010 and will be effective on 
June 23, 2010. A copy ofthe rule as filed with the Department is attached to this Notice. 

This docket is closed upon issuance of this notice. 

By ORDER of the Florida Public Service Commission this 4th day of June, 2010. 

ANN COLE 
Commission Clerk 
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25-4.0665 Lifeline Service 

(1) A subscriber is eligible for Lifeline service if: 

(a) the subscriber is a participant in one of the following federal assistance programs: 

1. Medicaid; 

2. Food Stamps; 

3. Supplemental Security Income (SSI); 

4. Temporary Assistance for Needy Familiesrremporary Cash Assistance; 

5. "Section 8" Federal Public Housing Assistance; 

6. Low-Income Home Energy Assistance Program; or 

7. The National School Lunch Program - Free Lunch; or 

(b) the subscriber's eligible telecommunications carrier has more than one million access 

lines and the subscriber's household income is at or below 150 percent of the federal poverty 

income guidelines. 

An eligible telecommanications carrier must proyide 60 days 'Nrittea notice prior to the 

term:iootion of Lifeline service. The notice of peading term:iaation shall contain the telephone 

number at \vhich the Si:lbscriber can obtain information about the subscriber's Lifeline service 

from the eligible telecommunications carrier. The ootice shall also iIlform the Si:lbscriber ofthe 

availability, pursuant to Section 364.105, F.S., of discounted residential basic local 

telecommunications service. 

(2) A subscriber living on federally recognized Tribal lands who does not satisfy the 

eligibility requirements for Lifeline service in subsection 0) of this rule is nevertheless eligible 

for Lifeline service if the subscriber receives benefits from one of the following Bureau of Indian 

Affairs pro grams: 
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(a) Tribal temporary assistance for needy families (TANF); 

(b) NSL Program - Free Lunch; or 

(c) Head Start. 

If a subscriber's Lifeline service is tenninated and the subscriber subsequently presents proofof 

Lifeline eligibility, the eligible telecommunications carrier shall reinstate fhe subscriber's 

Lifeline service as soon as practicable, but no later than 60 days following receipt of proof of 

eligibility. Irrespective of the date on which the eligible telecommunications oarrier reinstates the 

subsoriber's Lifeline sen'ioe, the subsoriber's bill shall be oredited for Lifeline sen'ice as of the 

date the eligible telec01Illnl:lflioations carrier received the proofofcontinued Lifeline eligibility. 

(3) Eligible telecommunications carriers with less than one million access lines are not 

required to enroll Lifeline applicants through the income eligibility test of 150 percent or less of 

the federal poverty income guidelines, but may do so voluntarily. All eligible 

telecommunications carriers shall participate in the Lifeline service Automatic Enrollment 

Process. For purposes of this rule, the Lifeline service Automatic Enrollment Process is an 

electronic interface between the Department ofChildren and Family Services, the Commission, 

and the eligible telecommunications carrier that allO't'ls low income individuals to automatically 

enroll in Lifeline follo'wing enrollment in a qualifying public assistance program. 

(a) The Commission shall send an email to the eligible telecommunioations carrier 

informing the eligible telecommunications carrier that Lifeline service applications are available 

for retrie'lal for processing. 

(b) The eligible telecommunications carrier shall enroll the subscriber in the Lifeline 

service program as soon as practicable, but no later than 60 days from the receipt of the email 

notification. Upon completion of initial enrollment, the eligible telecommunications carrier shall 



ORDER NO. PSC-l 0-0358-NOR-TP 
DOCKET NO. 090504-TP 
PAGE 4 

credit the subsoriber's bill for Lifeline service as of the date the eligible telecommunications 

carrier received the email notification from the Commission.. 

(0) The eligible telecommunications carrier shall maintain a current email address '!lith 

the Commission, vlhich the Commission will use to inform the eligible telecommunications 

carrier that ne:r.v Lifeline service applications are available for retrie'lal for processing. 

(d) The eligible telecommunications carrier shall maintain vlith the Commission the 

names, e mail addresses and telephone numbers of one primary and one secondary company 

representative who will manage the user accounts on the Commission's secure ',vebsite. 

(e) l)/ithin 20 calendar days ofrecoiving the Commission's email notification that the 

Lifeline service application is available for retrieval, the eligible telecommunications carrier shall 

provide a facsimile response to the Commission via the Commission's dedicated Lifeline service 

facsimile telephone line at (850)413 7142, identifying the customer name, address, telephone 

number, and date of the application for: 

1. Misdirected Lifeline service applications; 

2. Applications for customers currently receiving Lifeline service; and 

3. Rej ected applicants, vihich shall include the reason(s) vihy the applicants were 

rejected. 

In lieu of a facsimile, the eligible telecommunications carrier may file the information with the 

Office ofCommission Clerk. 

(f) Pursuant to Section 364.107(1), F.S., information filed by the eligible 

telecommunications carrier in accordance with paragraph (3)(e) ofthis rule is confidential and 

exempt from Section 119.07(1), F.S. However, the eligible telecommunications carrier may 

disclose such information consistent 'llith the criteria in Section 364.107(3)(8), F.S. For purposes 
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of this mIe, the information filed by the eligible telecoHlfl'l:l:H'lications carrier will be presumed 

necessary for disclosl:lf'e to the Commission pl:lf'suant to the criteria in Section 364.107(3)(a)4., 

(4) Eligible telecommunications carriers that charge an initial connection charge must 

offer Link-Up service to subscribers who are eligible for Lifeline service pursuant to this rule. 

All eligible telecommunications carriers shall provide CWTent Lifeline service company 

information to the Universal Service l\dministrative Company (UScl\C) at 

vPl"vl.lifelinesupport.org so that the information can be posted on the USAC's consUHler'llebsite. 

(5) When enrolling customers in the Lifeline service program under subsection O)(a) of 

this rule, eligible telecommunications carriers shall accept Form PSCIRAD 157 (Xx/XX), 

entitled "Application for Link-Up Florida and Lifeline Assistance," which is incorporated into 

this rule by reference and can be accessed from the Commission's website at 

www.floridapsc.com. by selecting "Link-Up Florida and Lifeline," then selecting "Need 

Discounted Phone Service?," and then selecting "English Link-Up and Lifeline Certification 

Form" (also available in Spanish and Creole). 

(6) Eligible telecommunications carriers shall enroll customers for Lifeline service who 

electronically submit Form PSCIRAD 158 (Xx/xx), entitled "Lifeline and Link-Up Florida On­

line SelfCertification Form," which is incorporated into this rule by reference and can be 

accessed from the Commission's website at www.floridapsc.com. by selecting "Link-Up Florida 

and Lifeline," then selecting "Apply On-line." 

(7) For Lifeline applicants who do not use On-line enrollment or simplified certification 

enrollment, the eligible telecommunications carrier must accept Public Assistance eligibility 

determination letters, including those provided for food stamps, Medicaid, and public housing 

http:www.floridapsc.com
http:www.floridapsc.com
http:vPl"vl.lifelinesupport.org
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lease agreements, as proofofeligibility for Link-Up and Lifeline enrollment. 

(8) Eligible telecommunications carriers must allow customers the option to submit Link-

Up or Lifeline applications via U.S. Mail or facsimile, and may allow applications to be 

submitted electronically. Eligible telecommunications carriers must also allow customers the 

option to submit copies of supporting documents via U.S. Mail or facsimile. 

(9) Eligible telecommunications carriers shall only require a customer to provide the last 

four digits ofthe customer's social security number for application for Lifeline and Link-Up 

service and to verify continued eligibility for the programs as part of the annual verification 

process. 

(l0) All eligible telecommunications carriers shall participate in the Lifeline service 

Automatic Enrollment Process. For purposes of this rule, the Lifeline service Automatic 

Enrollment Process is an electronic interface between the Department of Children and Family 

Services, the Commission, and the eligible telecommunications carrier that allows low-income 

individuals to automatically enroll in Lifeline following enrollment in a qualifying public 

assistance program. 

(a) The Commission shall send an e-mail to the eligible telecommunications carrier 

informing the eligible telecommunications carrier that Lifeline service applications are available 

for retrieval for processing. 

(b) The eligible telecommunications carrier shall enroll the subscriber in the Lifeline 

service program as soon as practicable, but no later than 60 days from the receipt ofthe e-mail 

notification. Upon completion of initial enrollment, the eligible telecommunications carrier shall 

credit the subscriber's bill for Lifeline service as of the date the eligible telecommunications 

carrier received the e-mail notification from the Commission. 
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(c) The eligible telecommunications carrier shall maintain a current e-mail address with 

the Commission, which the Commission will use to inform the eligible telecommunications 

carrier of the Commission's Lifeline secure website address and that new Lifeline service 

applications are available for retrieval for processing. 

(d) The eligible telecommunications carrier shall maintain with the Commission the 

names, e-mail addresses and telephone numbers of one primary and one secondary company 

representative who will manage the user accounts on the Commission's Lifeline secure website. 

(e) Within 20 calendar days of receiving the Commission's e-mail notification that the 

Lifeline service application is available for retrieval, the eligible telecommunications carrier shall 

provide a facsimile response to the Commission via the Commission's dedicated Lifeline service 

facsimile telephone line at (850)413-7142, or an electronic response via the Commission's 

Lifeline secure website, identifying the customer name, address, telephone number, and date of 

the application for: 

1. Misdirected Lifeline service applications; 

2. Applications for customers currently receiving Lifeline service; and 

3. Rejected applicants .. which shall include the reason(s) why the applicants were 

reiected. 

In lieu of a facsimile or electronic submission, the eligible telecommunications carrier may file 

the information with the Office ofCommission Clerk. 

(f) Pursuant to Section 364.107(1), F.S., information filed by the eligible 

telecommunications carrier in accordance with paragraph (9)(e) of this rule is confidential and 

exempt from Section 119.07(1), F.S. However, the eligible telecommunications carrier may 

disclose such information consistent with the criteria in Section 364.107(3)(a). F.S. For purposes 
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of this rule, the information filed by the eligible telecommunications carrier will be presumed 

necessary for disclosure to the Commission pursuant to the criteria in Section 364.1 07(3)(a)4., 

(11) An eligible telecommunications carrier shall not impose additional verification 

requirements on subscribers beyond those which are required by this rule. 

(12) If the Office ofPublic Counsel certifies a subscriber eligible to receive Lifeline 

service under the income test set forth in Section 364.10(3)(a), F.S., an eligible 

telecommunications carrier shall not impose any additional verification requirements on the 

subscriber. 

(13) An eligible telecommunications carrier must provide written notice to a customer 

within 30 days of receipt of the application providing the reason for a rejected Lifeline 

application, and providing contact information for the customer to get information regarding the 

application deniaL 

(14) An eligible telecommunications carrier must provide 60 days written notice prior to 

the termination ofLifeline service. The notice of pending termination shall contain the telephone 

nwnber at which the subscriber can obtain information about the subscriber's Lifeline service 

from the eligible telecommunications carrier. The notice shall also inform the subscriber of the 

availability, pursuant to Section 364.105, F.S., of discounted residential basic local 

telecommunications service. 

(15) If a subscriber's Lifeline service is terminated and the subscriber subsequently 

presents proof ofLifeline eligibility, the eligible telecommunications carrier shall reinstate the 

subscriber's Lifeline service as soon as practicable, but no later than 60 days following receipt of 

proof ofeligibility, Irrespective of the date on which the eligible telecommunications carrier 
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reinstates the subscriber's Lifeline service, the subscriber's bill shall be credited for Lifeline 

service as of the date the eligible telecommunications carrier received the proofofcontinued 

Lifeline eligibility. 

(16) All eligible telecommunications carriers shall provide current Lifeline service 

company information to the Universal Service Administrative Company at 

www.lifelinesupport.org so that the information can be posted on the Universal Service 

Administrative Company's consumer website. 

(17) Eligible telecommunications carriers must advertise the availability ofLifeline 

service to those who may be eligible for the service. At a minimum, if the eligible 

telecommunications carrier publishes a directory, the eligible telecommunications carrier must 

include in the index of the directory a notice ofthe availability of Lifeline service. If the eligible 

telecommunications carrier generates customer bills, the eligible telecommunications carrier 

must also place an insert in the subscriber's bill or a message on the subscriber's bill at least once 

each calendar year advising subscribers ofthe availability ofLifeline service. 

(18) Eligible telecommunications carriers may not charge a service deposit in order to 

initiate Lifeline service if the subscriber voluntarily elects toll blocking or toll control. lithe 

subscriber elects not to place toll blocking or toll control on the line, an eligible 

telecommunications carrier may charge a service deposit. 

(19) Eligible telecommunications carriers may not charge Lifeline subscribers a monthly 

number-portability charge. 

(20) Eligible telecommunications carriers offering Link-Up and Lifeline service must 

submit quarterly reports to the Commission no later than 30 days following the ending of each 

quarter as follows: First Quarter (January 1 through March 31); Second Quarter (April 1 through 

http:www.lifelinesupport.org
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June 30); Third Quarter (July 1 through September 30); Fourth Quarter (October 1 through 

December 31). The quarterly reports shall include the following data: 

(al The number ofLifeline subscribers, excluding resold Lifeline subscribers, for each 

month during the quarter; 

(b) The number of subscribers who received Link-Up for each month during the quarter; 

(c) The number ofnew Lifeline subscribers added each month during the quarter; 

(dl The number oftransitional Lifeline subscribers who received discounted service for 

each month during the quarter; and 

(e) The number ofresidential access lines with Lifeline service that were resold to other 

carriers each month during the quarter. 

RulemakingSpeeifie Authority l20.80(13)(d). 350.127(2), 364.0252, 364.10(3)0), FS 

Law Implemented 364.0252,364.10,364.105,364.183(1), FS 

History New 1-2-07, Amended 12-6-07, Amended XX-XX-XX. 

--- ..... -.~-------------


