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Re: Transfer of Assets @

Dear Sir:

This letter is intended to provide your agency information related to the purchase by DSI-ITI,
LLC of the majority of the assets of Inmate Telephone, Inc. (“ITI"). As of June 15, 2010, all
customer contracts currently held by 1Tl will be acquired by DSI-{TI, LLC. Please be advised
that all agency complaints related to incidents involving DSI-ITI, LLC that arise after June 15,
2010, should be forwarded to. Regulatory Affairs, DSI-ITI, LLC, 12021 Sunset Hills Road, Suite

100, Reston, Virginia 20190. DSI-ITI, LLC, would appreciate your agency’s cooperation in
adjusting its records to reflect the same.

Please note that DSI-ITI, LLC is not acquiring the licenses or other regulatory authorizations of
ITI and, consequently, is not responsible for complaints related to ITI. All such complaints
should be forwarded to ITl in accordance with your past practices.

DSI-ITI appreciates your assistance with this matter and should you have any additional
questions, please contact me at (703)-774-3318.
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