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at&t 

June 17,2010 

Ms. Ann Cole 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. OWUlA-TP- Administrative Updates to SQWSEEM Plan 
to Reflect OSS Recent Changes 

Dear Ms. Cole: 

A T W  has recently implemented certain system changes in the Southeast region, 
Specifically, ATBCT retired the Electronic Data Interchange (“EDI”) and the 
TelecommUnications Access Gateway/Dir& Extensible Markup Language 
(“TAGKML‘J interfacff for pre-order transaction and submission of new Local Service 
Requests (“LSRs”) as of March 30,2010 and for supplmental LSRs as of April 29, 
2010. As of May 29,2010, all functionalities within these interfaces were migrated to the 
XML Gateway machine-to-machine interface for electronic pre-ordering and ordexing 
functions. Interested parties, including Competitive Local Exchange Carriers (“CLECs”), 
have been advised of this change through standard CLEC communications, including 
monthly Change Control Process (“CCP”) meetings and the following Accessible Letter 
(“AL”): CLECSESlO-O31(dated March 19,2010). The AL is available for review at the 
following web site: httDs:i/clec.an.comlcle~a~le~~ome.c~?c~Month=ves 

Although these OSS changes do not substantively change the Service Quality 
Measurement Plan and SEEM Administrative Plan (collectively, “SQWSEEM Plan”), 
the SQWSEEM Plan documentation must be updated to accurately reflect the retirement 
of the ED1 and TAGlDirwt XML interfaces. Accordingly, AT&T has made minor, 
administrative updates to the SQWSEEM Plan documentation. For the Commission’s 
convenience, a red-lined version of the pages of the SQWSEEM Plan which have been 
updated are included in this filing. The updated SQWSEEM Plan will be available for 
review at the following website: 
h t t a : N u m n a . w h o l e s a l e . a ~ c o m l ~ n t ~ ~ d o c ~ ~ ~ t i o ~ ~ x .  It is important to note that 
&om a pe&ormance measurement perspective, the migration to the XML Gateway 
interface will have no impact on the calculation of the OSS measures currently contained 
in the SQWSEEM Plan. That is, AT&T will continue to report system response times 
provided to CLECs via the SQM measure known as OSS-1 [m: OSS Response 
Interval, and will continue to report the availability of access to the systems as part of the 



SQM measure known as OSS-2 [IA]: OSS Interface Availability. The method of 
calculation for the OSS-1 and OSS-2 metrics will not cbange and the results will continue 
to be reported on a monthly basis. 

If you have any questions regarding this filing, please call Tracy Hatch at (850) 
577-5508 or MaryRose Siriauni at (850) 577-5553. 

Enclosures 
cc: AI1 parties of record 

Gregory R. Follensbee 
Jerry D. Hendrix 
E. Earl Edenfield, Jr. 
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BellSouth Service Quality 
Measurement Plan 

Florida Performance Metrics 

Measurement Descriptions 
Version 5.0493 

Effective Date: AptW4Mav 29,2010 

Note: This SQM version is issued to reflect the OSS architecture changes implemented on 
ApfiMSMav 29,201 0. 



@BEUSW77#" EXHIBIT A 
Dodrst No. 00012lA-TP 

Florida Performance Metrics Introduction 

Introduction 

BellSouth Service Quality Measurement Plan (SQM) descrih in detail the measurements produced to 
evaluate the quality of service delivered to BellSouth's wholesale customem. The SQM was developed 
to respond to the requirements of the Communications Act of 19% Section 251 (% Act) which required 
BellSouth to provide nondiscriminatory access to Competitive LocaI Exchange Carriers (CLEC)'. The 
reports produced by the SQM provide regulators, CLECs and BellSouth the information necessary to 
monitor the delivery of nondiscriminatory access. 

This plan results h m  the many divergent forces evolving from the 96 Act. This specific SQM is based 
on Order No. PSC 07-0286-PAA-TP issued by the Florida Public Service Commission (FPSC) on April 

TF', issued by the FPSC on Uay 7,2007 and modifications resulting from the implementation of OSS 
architecture changes on April 19,2008, July 18,2009, November 14,2009, &April 15,2010& 
Mav 29.2010. 

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
indnstry. New measurements me added as new products, systems, and processes are developed and 
fielded. New products and seMces are added as the markets develop and the processes stabilize. The 
measurements will be changed to reflect the dynamic changes described above and to correct errors, 
respond to 3" Patty audits, Orders of the FPSC, FCC and the appropriate Courts of Law. 

This document is intended for use by someone with knowledge of the telecommunications industry, 
information technologies and a functional knowledge of the subject areas covered by BellSouth 
Performance Measurements and the reports that flow from them. 

3,2007 in Docket NO. 000121A-TP, and ~Mlfirmed by C~n~ummating 0rderN0. PSC-07-0395-CO- 

Report Publication Dates 

Each month, preliminary SQM reports will be. posted to BellSouth's PMAP website 
~~//DmaD.be.llsouth.com) by 800 AM EST on the 21st day of each month or the f% business day 
after the 21st. The validated SQM reports will bc posted by 8:OO AM on the last day of the month or the 
first business day after the last day of the month. 

For details on SEEM, please refer to the SEEM AdminiWve Plan. 

BellSouth shall retain the performance measurement Supporting Data Files (SDF) for a period of 18 
months and further retain the monthly reports produced in PMAP for a period of three years. 
Instructions for replicating the reports in the SQM are contained in the Supporting Data User Manual 
(SDUM). The SDUM is available on the PMAF' website and is automatically provided with each SDF 
dOViTlIOXI. 

Aitemaiiw Lacai Exchange Conpanhs ( U C )  and conpeting h a 1  Providk (CLP) are referred io as 1 

Grnpntive Locol&change Cbrrlen (CLEC) in ihfs document 

Vershn 5.W i Effediieb?: 
2010 



EXHIBIT A 
Docket No. OODlZlA-TP 

Florida Performance Metric8 l n t m d u d i  

v3.00 

$4.00 

114.01 

Irs.00 
- .  

45.01 

- . . 

Report Delivery Methods 

June 20,2003 This version incorporata changes baned (PI the 6 moa& mica of FL PAP 
beginning in Sept 2002 and mlminatlng with order NO. psC03d6o)-coTF. 

This is the fioal version. h i c h  will be filcd in Florida, h g u n  8.2003 and 
M w e o  the h g e s  dvstsd by the FPSC m rbc orders issued on 
Dcambcr 10.2002. April 22,2003 and May IS, 2003. 

This vcnion of the SQM mmqmam thc shprlated changes IO the FL PAP 
dvmcd by the FPSC in orda NO. pSC450488-P~A-TP inud on May 5,  
200s Dockel NO M O I Z I  A-'IP. 

This vasion of the SQM rrmws D e - l i d  U N W  tmm the FL SQM Plan. 

l%h version ofthc SQM lnemporalcs the h g e s  m the FL PAP direct& by th 
FPSC in order NO. PSC-070286PAA-TP i d  on Apnl3,2001 in Docket 
No.MOI21A-TP,andaocoDfirmedbyCo~ngorderNo. PSC-074395 
CO-TF'. i d  by the FPSC on May 7,2007. 

Oaok  I,  zoos 

May 1,2006 

July 1.2007 

~wnmafdeSQMmcomarsvamodlh~mtkOSFnrthire~~ m#mntcd 

l l w  OSS-rCkcd renaioOr M subjm m Rands hbk Savi- C- pppoval. A 
d l i  rSnm of tk Him IS a-k fa review m &Raids public Service 
J C a m r m 8 0 m , r v c b v t c 1 . ~ o e ~ a ~ a ~ 0 1 ~ 1 ~ - ~ ~ . 1 1 ~ ~ ~ ~ f o r t k v e b u ~ i s :  
hmp p . ~ m h  i h ' i 8 *  s i m ~ ~ v o x 7 9 -  
p UUI.. a ,y ' :2~Jnl l" l i ! in i l \r ' I lOu~l;r  pif 

Apnl19.2008 mw19m. 

CLEC SQM and SEEM reports will be considered delivered when posted to the website. The 
SWFederal Commissions have been given access to the website. 

Revision History 

This venion retleXBthc changes bapcd on the FPSC Worl;shop, OCL 15,2001 I (Docir*No. OOO121-'IP). 
v1.01 

version 5.- ii EffectiveDate: 
m0 
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Florida Performance MetricS 

EXHterrA 
D m  No. Mw1121A-TP 

Introduction 

Version 5 . M  ili EffecthnnDate: 4.&&w&y 
28,2010 



ExnlBlT A 
Dockat No. 000121A-tp 

Florida Performance MeMar Ordering 

Section 2: Ordering 
0-2 [AKC]: Acknowledgement Message Completeness 

0 
k, 

0 - 
b 

z 

h d Y  

Report Structure 

* CLEcspCcific 
* amgraphicsmp; 

Resioa 

* CLECAggregatc 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of D i  SOWSEEM AnalogBenchmark 
Achwl6igmcats ....................................................................... Bcnchark 99.75% 

SEW Measure 
SEEM Tier1 Tlerfl 
Ye ....................... x ...... " x 

V e m  5.- 8 
2% 2010 



EXHIBIT A 
W e t  No. OOO121A-TP 

@ BELLSOUTH" 
Florida Performance Mebiw Change Msnagament 

CM-5 [ION]: Notification of CLEC Interface Outages 

Definition 

(ccpf- 0". 

Exclusions 

NOlX 

Business Rules 

l h i s  rcpofimtasum ths timc it tabs BcUScu& m wtify the CLEiCs of an brtnfaa oumgeas &fined by the Change Contml Roass 

BcusoUm has 15 miout*i m notify the CLECs vi. email o m  theHolpDdr has VSJifiedths wdstcnceofao outage. An ouggs is vcrificd 
to cxida wbu~ one or mmc of the f o U w i n g  mdtions OCCUT: 

1. &usomacsn*tcaCLU:msysrrmenor.  
2. BellSouth findsan enor message within the a m r  tagmatidc&saliymntcksatcb*is CLEC trponedsywrmoutage 
3. whm l h e  or mors cL6c9 rspolt tbe identical typc ofoutsgc. 
4. BdlSanhdaccbapmblnndue~thtlossoffunctionai~Twuscrsofasystcm. 

I%C 15mirmtc iatwnlbsgim aCtECreportedoutsgeoraikIlSouth detected oucsgehas lacted tk Z O m i n u ~ a n d ~ ~  
Mifiod. rrme~geinnotvsr i f icdwithin20minum,tk:mtQval~sat tbepomtofvcr i f i~~  

Cakulation 

NotlMnbn of CL.ECIntuf.Q m- (a I b) X 100 

a=Numbrrof intahce outages whpc CLECs ~)rc notiiicdwithm IS minutes 
b = TDtal number of intsrfscc outages 

- 
Report Structure 

* CLEcAggqPtC 
* ooograpbicsoOp 

Region 

SQM Disaggregation - AnaloglL)ctnchrnark 

SQMLWdOfDbgpfptiC+l SQM AnalcglBmchmark - By inrcrfkc typc h a l l  interhrss accessed by CLECs 9Ph- 15 Mmutcs 

IlltWhU? A P p l i d  to 

.................... 

XML Gateway... .... . . .  ................................................................................................ 1 

......... CLEC 

TAFI ............................... cLEc/BeUsoutb 

Version 5.- 64 
mi0 
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Appendix A Glosssry of Acronyms and Terms Florida Performance Metrics 
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WHlEIT A 
Dooket No. 0W2tA-TP 

Florida Perfonnsnar Metrics Appendix A: Glossary of Acronyms and Terms 
sod c c m m  the sp&lfic santohmg system men1 ch.nge command mmges for m p  mto end office s?Atchu. 

N 

NC 
No Circuits -MI circuits bmy aunauncemcat. 

NXX 
The &ga pwhion of a !&phone number. 'Ibs tbrre digits in a loclll telephone n m k  whicb identify the spcific telephone 
mmpsoy cmtrai office saviog that 

0 

version 5.- 79 EffechLeDate: 
2010 



EXHIBIT A 
Docket No. 000121A-TP 

Florida Performance Hetrics Appendix A: Olossary of Acrofiyms and Terms 
RSAGTN 
R t g i d  S W  Address Guide Tclcptmnc Nu& - WAG software conuact for telephone numbcr sew31 

S 

T 

u v  

uu, 
Version 5.WX 81 EtfecfiveDate: .4wHs&i 
19,2010 



EXHIBIT A 
Dodcet No. OOOl2lA-TP 

Appendix A: Glossaty of Acronyms and Terms 

W 

X Y Z  

Version 5 . W  82 Eff&iveDak &+l##&y 
29,2010 



@ BELLSOUTH" WHIBtT A 
Docket No. MIOlZlA-TP 

Rwida Performance MBtrics  Appendix C: OSS Interlace Tables 

Appendix C: OSS InterfaceTables 

OSS-1 [ M I ] :  OSS Response Interval (Pre-Ordering/Ordering/Mdntenance 
8 Repair) 

we= 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASIS 

SYnem 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASIS 

S P h  
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
COFFI 
PEIMS 

syaba 
RSAG 
RSAG 
ATLAS 
ATLAS 
ATLAS 
w 
CRlS 
PlSlMS 

Tabk 1 : Legacy System Aeatas T i  For RNS 

cwhrn Dan Avg.Sec. #dC.Ba 
RSAGTN ................... Address .................. x 
RSAG-ADDR ............. Address .................. x .................. x 
ATLASTN; ...................... TN ....................... X .................. x 
DSAP-DDI .................. Schedule .................. x .................. X 
CRSACCTS ................. CSR .............. 
OASISBIG ............ FeaIumEeMce ..... 

X 

TIM. 2: Legacy System Access Times For ROS 
cantract Data Avg.acc. #ofc.uS 
RSAGTN Address ................. -. x ................... x 
RSAG-ADDR Address . x ................... x 
A W T N  TN x ............. 
W - D D l  
CRSOCSR 
OASISBIG 

Tab& 3: rSgacy Syrtem Access T I W  For LENWSXEnhanosd Vag& (pnordn OdY)  

colltrrt Dan A%.* YofCdlr 
R S T N  
RSAGADDR 
A W T N  
DSAP-COl 
CRSECSRL 
C O W W O C  
PSIWORB 

...... x ................... x 

TN ....................... x .................. .x 

Featuml'service ............ x ................... x 
FeaturelseMm? ............ x ................... X 

Table 4 Legacy System Access Thneo For SA@&M&W Gatewsy 

coatnct Ikt. A v g . r s  # o r w  
RSAGTN Address ................. x ................... x 

Address ..........__..... x ................... x RSAG-ADDR 
A W T N  TN x ................... x 
ATLASMLH 
ATLASDID 
DW-DDI 
CRSECSRL 
PSIWORB FealumEewiCe ........... x x 

Version 5 . W  84 a 2010 



EXHIBIT A 

Appendix C: OSS Interface Tables 
Dodret Na. MMlZlA-TP 

Florida Performance Metr ics  

BoDSoufh 

CRlS X 
OLETH X 
OLR X 
LMOS X 
LMOSupd x 
LNPGateway x 
w c n  X 
o s m  X 
Predictor x 
socs X 
NIW X 

OSS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance 

OSS Table 1: SQM Interface Availability for Pra-OnEering10rdering 

& Repair) 

OS9 Interface Availsbility Applkatkm AppriMe to XAvaiiaMlity 

............................................................................ CLEC. 

.................................................. 

WFM ......................................................................... CLEC ................... 
OBF ....................................................... ........................ .x 

W&Vaigstc. 

................................. 
COG ..................... .- CLEC ........................................................ x 

W E  ................................................... ........... CLEClsel-m ................ 
C L F ' ~ l S 0 m h  ...................................... " ........ x 

...... cLEc/Bcllsouth ..... 

version 5 . w  85 
,2010 



FLORIDA SEEM 
ADMINISTRATIVE PLAN 

Florida Plan 
Version 5.WO.O 

Effective Date: pleveRiBecrlb288BM 3 ay 29.2010 

Note: This SEEM Administrative Plan version is issued to reflect the OSS 
architecture changes implemented on av 29.2010. 

i 
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EXHlBiT B 
SEEM Submetrics 

IA 

LMT 

AKC 

OS52 O S  Interface Availabilty - (Maintenance 8 Repair) - Regimal per O S  Interface 

PO-2 Loop Makeup - Response Time - Elecbunic - Loop 

0-2 Adcno\Nlef&ement Message Compkteness - Acknowledgments 

B 3  Tier 2 Submetrics 

15 

16 

17 

Tier 2 Submetric Item S W  
No. Ref 

RI 0-8 Reject Interval - Non Mechanized 

FOCT 0 9  Firm Order Confirmation Timeliness - Fully Mechanized 

FOCT 0-9 Firm Order Confirmation Timeliness - Patially Mechanized 

I 4 I ARI I O S 1  O S  Response Interval (Maintenance 8 Repair) I 

22 

I 5 I IA I OS%? O S  Interface Availability- (PreOrderinglOrdering) - Regional per O S  Interface 1 

FOCC 0-1 I FOC 8 Reject Response Completeness - Non Mechanized 

26 MIA 

I 9 r% I 0-3 Percent Flow-Through Service Requests - Business I 

P-3 Percent M i  lnstallation Appointments - UNE Loops - Design 

I 10 I FT 10-3PercentFlow=ThmughServiceRequests-LNP I 
I 11 I FT I 0-3 Percent Flow-Through Service Requests - Residence I 
I 12 I FT I 0-3 Percent FlowThrough W i  Requests - UNE-L (includes UNE-L with LNP) I 

13 I RI 10-8 Rejectlntenral-FullyMechanired I 
I 14 I RI I 0-8 Rei& lnterral - Partiallv Mechanized I 

I8 I FOCT I 0-9 Finn Order Confirmation Timeliness- Non Mechanized 

I 19 I FOCT I 0-9 Firm Order Confirmation T i i e l i  - Local Intermnnedii Trunks I 
I 20 1 FOCC I 0-11 FOC 8 Reject Response Completeness - Fully Mechanized I 
I 21 I FOCC 1 0-1 1 FOC 8 Reject Response Compfieteness - Partially Mechanized I 

1 24 I MIA I P-3 Percent Mied Installation Appointments - Resale POTS I 
I 25 I MIA I P 3  Percent Missed Installation Appointments- Resale Design I 



Appendix E EXHIBIT 6 
BST SEEM Remedy Calculation Procedures 

E.5 Tier 2 Calculations For Benchmarks 

Tier 2 calculations for benchmark measures are the same as the Tier 1 benchmark 
calculations, excapl they are based on the CLEC aggregate performance and the CLEC 
aggregate data will have failed for three (3) consecutive months. 

E.6 Regional and State Coefficients 

This section desnibes the method of calculating regional and State COefiCientS. 

E6.1 AKC 

Asknowledgement Completeness (AKC--XML Gatmy) 
Regional Coefiaent F o m l a  (Tier 1) 
Coefficient = (A+B) I C+D) where: 

mechanized) 
B = number of valid RI transactions of the CLEC in the state (fully & partially 
mechanized) 
C = total valid FOC transactions of the CLEC in the region (fully & partially 
mechanized) 
D = total valid RI transactions of the CLEC in the region (fully & partially 
mechanized) 

A = number of valid I! Dc transactions of the CLEC in the state (fully & partially 

State C d d e n t  Fonnula (Tier 2) 

State coefficient = (A+B)/ (C+D) where: 
A = number of valid FOC transactions for all CLECs in the State (fully & partially 
mechanized) 
B = number of valid RI transactions for all CLECs in the state (fully & pattially 
mechanized) 
C = total valid FOC transactions in the region (fully & partially mechanized) 
D = total valid RI transactions in the region (fully & partially mechanized) 

49 


