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Management Review:

Ni Florida, LLC - Tamiami Division

13835 US Highway 19, Suite 301

Hudson, Florida 34667

Date: 3412000

Time:

Account No.:

S‘Eruice Py

Account Balance

Service Avai!abilt? |

Billing Adjustment Meter Leak Low Pressure
Verify Payment Service Line Leak Water Quality
Address Change Broken Meter High Chlorine Level

Request New Service

Water Turn On

Main Break

Final Reading/Bill

Water Turn Off

Delinquent Reread Meter
Rate Question Broken Meter Box/Top
Miscellaneous Miscellaneous Miscellaneous
Name: L o _ZWATTER,JOE - - - —]
Service 904 FEAMiNGO;CIRCLE:
Address: ey R

Phone {H}):

Phone (W):

Summary of Calil;

ING./NEW METER READING WAS HIGRER, JOE TESTED
ATCHING THE. METER FOR

Foliow Up:

CSR recieving calil:

CSR returning cali:

Work Order No.:

. -3050900% ~

Date:




Tuesday, March 10, 2009 1:09PM Page | of 1
NI FLORIDA, TAMIAMI
Customer Detail
LZWITTER, JOE Account Number 1395
ZWITTER, JOE
9045 FLAMINGO CIRCLE
N. FORT MYERS FL
33903 (239)652-0839
Service Address: 2045 FLAMINGO CIRCLE Months On System 6
Total Usage 26,110
Average Usage 4,352
Sequence Number 10971
Meter Sertal Number 8229813
Date Turmed On Route Number 1
Date Furned Off Last Read Date 2/20/2009
Meter Check Date 2 Month Average 3,582
Rate Code 1 Last Year Average G
Pump/Well Number 1 Previous Year Average 0
Last Reading 80314 Last 'Paid On Time" Date /1272000
Previous Reading 79477 Last Late Charge Date
Usage 8,370 Number Of Latc Mouths 0
Next Due Date 3/15/2009
Year To Date Charges $67.20
OLD ACCOUNT # 10971
Deposit [nformation
Deposit Amount $0.00 Deposit Date Certificate Number 0
Deposit Amount 2 $0.00 Deposit 2 Date Services Current Balance
Usage Charges  Read Date Reading
January 3,530 40.99 172772009 79477
February 8,370 26.21 2/20/2009 80314
March 0 0.00 3/28/2000 0
April 0 0.00 4/28/2000 0
May 0 0.00 5/28/2000 0
June 0 0.00 6/28/2000 0
July 0 0.00 7/28/2000 0
August 0 0.00 8/28/2000 0
Septemtber 2,010 20.36 9/28/2008 78366
October 2,500  22.01 10/25/2008 78616
November 2,600 2235 11/22/2008 78876 Previous Charges $44.20
December 2,430 21.94 12/19/2008 79124
Last Payment  2/12/2009 $23.00 Check Number 1403327 Account Balance 4420
Age | $44.20 Age?2 £0.00 Age3 $0.00 .
LT 01 BK 29

Ni Florida




Ni Florida, LLC - Tamiami Division
13835 US Highway 19, Suite 301 LWater L ]
Hudson, Florida 34667

L Customer Service - Inquiries and Complaint Log —I

Date: Account No.: T o D
Time:
% Accounti ervid Gl
Account Balance Service Availabilty No Water
Billing Adjustment Meter Leak Low Pressure
Verify Payment Service Line Leak Water Quality
Address Change Broken Meter High Chlorine Level
Request New Service Water Turn On Main Break
Final Reading/Bil! Water Turn Off
Belinquent Reread Meter
Rate Question Broken Meter Box/Top
Miscellaneous X Miscellaneous Miscellaneous
Name: . DEBORAHTAGGART. - |
Service 9209 BONITA
Address: U E BB S
Phone (H}):
Phone (W}
Summary of Call: | ST CALCE5TANE STATED TAT SHE FAS D T WA R SHUT OFF SINCE DEC 1 AND
Follow Up:
CSR recieving call: | . DEBBIE B
CSR returning call: [ J
Wark Order No.: <o 1289001 1

Date:

Management Review:




Ni Florida, LLC - Tamiami Division
13835 US Highway 19, Suite 301
Hudson, Florida 34667

Date: s af7/2009 Account No.:

: H e
Account Balance Service Availabilty No Water
Billing Adjustment Meter Leak Low Pressure

Verify Payment Service Line Leak Water Quality
Address Change Broken Meter High Chiorine Level
Request New Service Water Turn On Main Break
Final Reading/Biil Water Turn Off
Delingquent Reread Meter
Rate Question Broken Meter Box/Tap
Miscellaneous Miscellanaous X Miscellaneous
Name:
Service
Address:
Phone {H}:
Phone (W):
Summary of Call:
Foftow Up:

CSR recieving call:

CSR returning call:

Woaork Order No.:

Management Review: Date:




Ni Florida, LLC - Tamiami Division
13835 US Highway 19, Suite 301

Hudson, Florida

34667

| Customer Service - Inquiries and Complaint Log B

Date: 1/21/2009 Account No.: [ 848
Time: ‘
L Accounting : " Trouble -
Account Balance Service Availabilty No Water
Billing Adjustment Meter Leak Ltow Pressure
Verify Payment Service Line Leak Water Quality
Address Change Broken Meter High Chlorine Level
Request New Service Water Turn On Main Break

Final Reading/Bill

Water Turn Off

Delinquent

Reread Meter

Rate Question

Broken Meter Box/Top

Miscellaneous

Miscellaneous

Miscellaneous

Name: F

~ DonaldHorning /]

Service

Address:

73402 Galaxy Way -

Phane {(H):

Phone {W):

Summary of Call:

Follow Up:

CSR recieving call:

CSR returning call:

Work Order No.:

Management Review:

FIXED.

&.CUST CALLED AND STATED TOP OF METER BGX: (S:MISSING AND' HAS- BEEN FOR A FEW
MONTHS NOW. FEELS THAT THIS IS A HAZARD AND SOMEONE MIGHT GET HURT IF NOT

- DEBBIE ]

Date:




Ni Florida, LLC - Tamiami Division
13835 US Highway 19, Suite 301

Hudson, Florida 34667

- Water  t|

Date: Account No.:
Time:
... Accountin St Serviee i Trouble .
Account Balance Service Availabilty No Water
Billing Adjustment Meter Leak Low Pressure
Verify Payment Service Line Leak Watar Quality
Address Change Broken Meter High Chlorine Level
Request New Service Water Turn On Main Bregk
Final Reading/Bill Water Turn Off
Delinquent Reread Meter
Rate Question Broken Meter Box/Top
Miscellaneous Miscellanegus Misceilaneous
Name: Lo
Service
Address:
Phone (H):
Phone {W):

Summary of Call:

Follow Up:

CSR recieving call:
CSR returning call:
Work Order No.:

Management Review:

Date:




Tuesday, March 10, 2009
NI FLORIDA, TAMIAMT

[:Q9PM

Page | of |

Customer Detail

TRIPODI, DOMINIC Account Number 1843
TRIPODI, DOMINIC TRIPODIL. DOMINIC
3540 CELESTIAL WAY 8177 CLEVE-MASS RD. #17
N FORT MYERS FL CLINTON OH
33903 {330)475-6784 44216-0 (330)475-6784
Service Address: 3540 CELESTIAL WAY Months On System 6
Total Usage 18,970
Average Usage 3162
Sequence Number 12671
Meter Serial Number 63299875 12/
Date Turned On Route Number 1
Date Tumed Off Last Read Date 2/20/2009
Meter Check Date 12 Month Average 3,794
Rate Code ! Last Year Average 0
Pump/Well Number 1 Previous Year Average 0
Last Reading 4447 Last Paid On Time" Date 2/16/2009
Previous Reading 3283 Last Late Charge Date
Usage 11,640 Number Of Late Months 0
Next Due Date 3/1572009
Year To Date Charges $80.91
OLD ACCOUNT # 12671
Deposit Information
Deposit Amount $0.00 Deposit Date Certificate Number 0]
Deposit Amount 2 $0.00 Deposit 2 Date Services Current Balance
Usage Charges  Read Date Reading
January 4,340 28.19 /2712009 3283
February 11,640 5272 2/20/2009 4447
March 0 0.00 3/28/2000 0
April 0 0.00 4/28/2000 0
May 0 0.00 5/28/2000 0
June 1) 0.00 6/28/2000 -0
July 0 0.00 7/28/2000 0
August 0 0.00 8/28/2000 0
September 0 13.61 9/28/2008 2530
October 190 14.25 10/25/2008 2569
November 910 16.67 11/22/2008 2660 Previgus Charges §52.72
December 1,890 19.96 12/19/2008 2849
Last Payment 2/16/2000 $28.19 Check Number 1451202 Account Balance 82.72
Agel 55272 Age 2 $0.00 Age 3 $0.00
LT 14 BK 08

re read was done 3434 higher reading. left alone,

Hi Florida




Ni Filorida, LLC - Tamiami Division
13835 US Highway 19, Suite 301

Hudson, Florida 34667

Date:
Time:

Account No.:

Accounting Service' - . .Trouble
Account Balance Service Availabilty No Water
Billing Adjustment Meter Leak Low Pressure
Verify Payment Service Line Leak Water Quality
Address Change Broken Meter High Chlorine Level
Request New Service Water Turn On Main Break

Final Reading/Bill

Water Turn Off

Delinguent

Reread Meter

Rate Question

Broken Meter Box/Top

Miscellaneous

Miscellaneous

Miscellaneous

Name:

Service
Address:

Phone (M):

Phone {W):

Summary of Call:

Follow Up:

CSR recieving call:
CSR returning call:
Work Order No.:

Management Review:

Date:




Ni Florida, LLC - Tamiami Division

13835 US Highway 19, Suite 301

Hudson, Florida 34667

Date: ’ LT g3
Time:
rAccountin e | Troubla
Account Balance No Water
Billing Adjustment Meter Leak Low Pressure
Verify Payment Service Line Leak Water Quality
Address Change Broken Meter High Chlorine Level
Request New Service Water Turn On Main Break
Final Reading/Bill Water Turn Off
Delinquent Reread Meter
Rate Question Broken Meter Box/Tap
Miscellaneous Miscellaneous X Miscelianeous

Name:

Service

Address:

Phone (H):

Phone (W):

Summary of Call:

n theirepairwas done there ware cracks on
: eft by the crew - (ots of sand.

' '"éa'sdna-ble_ggnditian"shouid
d.some tifnes it may not, make sure
nd when'the work an be expected to

Follow Up:

CSR recieving call:

CS5R returning call;

Work Order No.:

| Date: [ a/14/2009

Management Review:




Special instructions:

Christine, cali the customer after talking to Joe. Let them know when he will be
visiting the site. Joe after visiting the site, report the actions you think are
necessary to reslove this issue {o Terry. Terry, make sure 1 know the progree of
this situation.




Page 1 of' i

Debbie Kelsey

From: Rodeo?01@aol.com

Sent:  Tuesday, April 14, 2009 4:27 PM

To: Terry Kelsey

Cc: Christine Panobianco; Debbie Kelsey
Subject: 3173 Venus Lane

Terry,

1 spoke to the lady at this address and toid her the concrete man should be here by the end of the week. she
wanted me to have him fix old cracks in her driveway that were there prior to the leak . | told her we could not
repair old cracks and she closed the door in my face. the contractor will ciean up any excess sand in the street
Joe

The Average US Credit Score is 692. See Yours in Just 2 Easy Steps!

4/14/2009




Ni Florida, LLC - Tamiami Division
13835 US Highway 19, Suite 301

Hudson, Florida 34667

Date:
Time:

Account No.:

Account Balance Service Availabilty No Water
Billing Adjustment Meter Leak Low Pressure

Verify Payment Service Line Leak Water Quality
Address Change Broken Meter High Chlorine Level

Request New Service

Water Turn On

Main Break

Final Reading/Bill

Water Turn Off

Delinquent

Reread Meter

Rate Question

Broken Meter Box/Top

Miscellaneous

Misceilaneocus

Miscellaneous

Name:;

Service
Address:

Phone (H):
Phone (W}

sSummary of Cail:

Follow Up:

CSR recieving call:
CSR returning call:
Work Order No.:

Management Review:

Date:




Management Review:

Ni Florida, LLC - Tamiami Division
13835 US Highway 19, Suite 301

Hudson, Florida 34667

ustomer Service - Inquiries.

Date:
Time:

Account No.:

: Service . Trouble -
Account Balance Service Availabilty No Water
Billing Adjustment Meter Leak Low Pressure

Verify Payment

Service Line Leak

Water Quality

Address Change

Broken Meter

High Chlorine Level

Request New Service

Water Turn On

Main Break

Final Reading/Bill

Water Turn Off

Delinquent

Reread Meter

Rate Question

x | Broken Meter Box/Top

Miscellaneous

Miscellaneous

Miscellaneous

Name:

Service
Address:

Phone (H}:
Phone (W)

Summary of Call;

riow, why-we don't show the
sge. Cust request
System

Follow Up:

CSR recieving calk

CSR returning call:

Work Order No.:

Date:




Ni Florida, LLC - Tamiami Division
13835 US Highway 19, Suite 301

Hudson, Florida 34667

3

Date:
Time:

Account No.:

. Accor ice
Account Balance Service Availabilty No Water
Billing Adjustment Meter Leak Low Pressure

Verify Payment

Service Line Leak

Water Quality

Address Change

Broken Meter

High Chiorine Level

Request New Service

Water Turn Cn

Main Break

Final Reading/Bill

Water Turn Off

Delinquent

Reread Meter

Rate Question

Broken Meter Box/Top

Miscellaneous

Miscellaneous

Miscellaneous

Name:

Service

Address:

Phone {H):

Phane (W):

Summary of Cali:

Follow Up:

CSR recieving cali:
CSR returning call:
wWork Order No.:

Management Review:

Date:




T Amnee S

Ni Florida Work Order

Account #: / 3 KQJ Date: }f/ \a/ 0 C?
Name: w&iﬂb{,‘}’? ST@ h )

( ) Renter { } Owner

Service Address: 90/ h D @CVW/(A AU od)
Hudson, Fl 34667

{ ) NewOwner ( ) NewRenter ( ) Owner Sold { ) Renter Leaving

{ )} Read Meter: Date of Transfer:

{ ) Re -read:

{ ) Reconnect Service (Read Meter):

( ) Disconnect Service (Read Meter):

Amount past Due: ; Last payment date:
Current Due:
Total:
( ) Other:
Field Opt. Comments
Discription of WOrk Performed: Pary g
égM., ot LA,
. A [l f — 5 - _ e, [Tt
itemized Parts List: pf 1 JOT et iy
Plug Other Parts; kh’(-’f n e (qf L/ a.:La Yk, ,
Cap e
Tail

Total Hours Worked:

Field Opt. Signature
Ni Florida,LLC. 13825 US Hwy 19, Hudson, FI 34667




