
VIA HAND DELIVERY 
Ms. Ann Cole 
Commission Clerk 
Florida Public Service Commission 
Betty Easley Conference Center 
2540 Shumard Oak Boulevard, Room 1 IO 
Tallahassee, FL 32399-0850 

Re: Docket No. 100002-EG 

llan Kauferr 
Altarmy for 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, FL 33408-0420 
(561) 304-5675 
(561) 691-7135 (Facsimile) 

June 30,2010 

Dear Ms. Cole: 

Enclosed for filing on behalf of Florida Power & Light Company (“FPL”) are an original 
and seven (7) copies of FPL’s Request for Confidential Classification of Materials Provided 
Pursuant to Audit No. 09-350-4-1. The original includes Exhibits A through D. The seven (7) 
copies include Exhibits B through D only. 

Exhibit A consists of the confidential documents, and all the information that FPL asserts 
is entitled to confidential treatment has been highlighted. Exhibit B is an edited version of 
Exhibit A, in which the information FPL asserts is confidential has been redacted. Exhibit C 
consists of a justification table in support of FPL’s Request for Confidential Classification. 
Exhibit D contains four affidavits in support of FPL’s Request for Confidential Classification. 
Also included in this filing is a compact disc containing FPL’s Request for Confidential 
Classification and Exhibit C only, in Microsoft Word format, 
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Ilan G. Kaufer 
Attorney for 
Florida Power & Light Company 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Energy Conservation Cost ) Docket No. 100002-EG 
Recovery Clause 1 Filed: June 30,2010 

FLORIDA POWER & LIGHT COMPANY’S 
REQUEST FOR CONFIDENTIAL CLASSIFICATION OF 

MATERIALS PROVIDED PURSUANT TO AUDIT NO. 09-350-4-1 

Pursuant to Section 366.093, Florida Statutes, and Rule 25-22.006, Florida 

Administrative Code, Florida Power & Light Company (“FPL”) requests confidential 

classification of certain material provided to the Staff of the Florida Public Service Commission 

(“Staff’) pursuant to Audit Control No. 09-350-4-1 (“the Audit”). In support of its request, FPL 

states as follows: 

1. During the Audit, Staff was provided with various confidential documents. By 

letter dated June 9, 2010, Staff indicated its intent to retain certain audit work papers. Pursuant 

to Rule 25-22.006(3)(a), Florida Administrative Code, FPL was given 21 days from the date of 

the letter to file a formal request for confidential classification with respect to the work papers. 

Accordingly, FPL is filing this Request for Confidential Classification to maintain continued 

confidential handling of the confidential work papers. 

2. The following exhibits are included with and made a part of this request: 

a. Exhibit A includes a copy the confidential documents, on which all 

information that is entitled to confidential treatment under Florida law has been highlighted. 

b. Exhibit B consists of a copy of the confidential documents, on which all 

information that is entitled to confidential treatment has been redacted. 

c. Exhibit C is a table containing the specific line and page references to the 

confidential materials for which confidential treatment is sought, and references to the specific 
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statutory basis or bases for the claim of confidentiality and to the affidavit in support of the 

requested classification. 

d. Exhibit D includes the affidavits of Antonio Maceo, Anita Sharma, 

Damaris Rodriguez, and Robert J. Miller. 

3. FPL submits that the highlighted information in Exhibit A is proprietary 

confidential business information within the meaning of Section 366.093(3), Florida Statutes. 

This information is intended to be and is treated by FPL as private, and its confidentiality has 

been maintained. Pursuant to Section 366.093, such information is entitled to confidential 

treatment and it is exempt from the disclosure provisions of the public records law. Thus, once 

the Commission determines that the information in question is proprietary confidential business 

information, the Commission is not required to engage in any further analysis or review such as 

weighing the harm of disclosure against the public interest in access to the information. 

4. As the affidavits included in Exhibit D indicate, certain information provided by 

FPL contains information related to internal auditing controls or reports of internal auditors. 

This information is protected from public disclosure pursuant to Section 366.093(3)(b), Florida 

Statutes. Other materials contain information related to bids or contractual data, such as pricing 

or other terms, the public disclosure of which would violate nondisclosure terms of FPL’s 

contracts with certain vendors and impair FPL’s ability to contract for goods or services on 

favorable terms in the future. Such information is protected by Section 366.093(3)(d), Florida 

Statutes. Much of this information is also competitively sensitive, and could impair the 

competitive interests of the provider of the information. Such information is protected by 

Section 366.093(3)(e), Florida Statutes. Additionally, some documents include competitively 

sensitive information related to certain employees’ compensation. Public disclosure of 
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compensation information would enable competing employers to meet or beat the compensation 

currently offered, resulting in the loss of talented employees, or conversely, the need to increase 

the level of compensation already paid in order to retain these employees and attract new talent. 

The quality of service and the cost of service implications would be detrimental to FPL and its 

customers. Such information is protected by Section 366.093(3)(e), Florida Statutes. Certain 

materials also contain partial social security numbers of certain employees. FPL maintains that 

social security numbers and partial social security numbers are particularly sensitive because 

they can provide access to an employee’s financial identity, as well as other confidential or 

sensitive information. Public disclosure of these partial social security numbers may place the 

employees in question at significant risk of identity theft. Financial institutions, businesses, and 

government agencies all use social security numbers or partial social security numbers to verify 

identity prior to providing access to credit, employment, tax compliance, or other sensitive 

information. Pursuant to FPL policy, FPL does not disclose employee or customer social security 

numbers or partial social security numbers. FPL maintains that employee social security numbers 

and partial social security numbers constitute employee personnel information unrelated to 

compensation, duties, qualifications, or responsibilities. Such information is protected by Section 

366.093(3)(0, Florida Statutes. 

5. Upon a finding by the Commission that the information highlighted in Exhibit A, 

and referenced in Exhibit C, is proprietary confidential business information, the information 

should not be declassified for a period of at least eighteen (1 8) months and should be returned to 

FPL as soon as the information is no longer necessary for the Commission to conduct its 

business, See § 366.093(4), Fla. Stat. 
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WHEREFORE, for the above and foregoing reasons, as more fully set forth in the 

supporting materials and affidavits included herewith, Florida Power & Light Company 

respectfully requests that its Request for Confidential Classification be granted 

Respecthlly submitted, 

Ilan G. Kaufer 
Attorney for 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, FL 33408 
Telephone: (561) 304-5675 
Facsimile: (561) 691-7135 

Fla. Bar No. 65394 
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CERTIFICATE OF SERVICE 
DOCKET NO. 100002-EG 

I HEREBY CERTIFY that a true and correct copy of this Request for Confidential 
Classification (without exhibits) was served via hand delivery* or by U.S. Mail this 30th day of 
June, 2010, to the following: 

Katherine Fleming* 
Lee Eng Tan 
Office of General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
keflemin@psc.state.fl.us 
Ltan@psc.state.fl.us 

Beggs & Lane Law Firm 
Jeffrey Stone/Russell Badders/ 
Steven Griffin 
Attorneys for Gulf Power Company 
P.O. Box 12950 
Pensacola, FL 32591-2950 
jas@beggslane.com 
rab@beggslane.com 

Gulf Power Company 
Ms. Susan D. Ritenour 
One Energy Place 
Pensacola, FL 32520-0780 
sdriteno@southernco.com 

Florida Industrial Power Users Group 
John W. McWhirter, Jr. 
c/o McWhirter Law Firm 
P.O. Box 3350 
Tampa, FL 33601-3350 
jmcwhirter@mac-1aw.com 

Office of Public Counsel 
J. R. Kelly, Esq. 
Patricia Ann Christensen, Esq. 
Charlie Beck, Esq. 
c/o The Florida Legislature 
11 1 West Madison St., Room 812 
Tallahassee, FL 32399-1400 
Kellv.ir~leg.state.fl,us 

Christensen.patty@leg.state.fl.us 

beck.charles@leg.state.fl.us 

Ausley Law Firm 
James Beasley/J. Jeffrey Wahlen 
Attorneys for Tampa Electric Company 
(TECO) 
P.O. Box 391 
Tallahassee, FL 32302 
jbeasley@ausley .com 
jwahlen@ausley.com 

Tampa Electric Company 
Paula K. Brown 
Regulatory Affairs 
P. 0. Box 11 1 
Tampa, FL 33601-0111 

Keefe Law Firm 
Vicki Gordon KaufmanIJon C. Moyle, Jr. 
Attorneys for Florida Industrial Power 
Users Groups (FIPUG) 
1 18 North Gadsen Street 
Tallahassee, FL 32301 
vkaufman@kagmlaw.com 
jmoyle@kagmlaw.com 
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Beth Keating, Esq. 
Akerman Senterfitt 
Attorneys for Florida Public Utilities 
Company 
106 East College Ave., Ste 1200 
Tallahassee, FL 3230 
Beth.keating@akerman.com 

Florida Public Utilities Company 
Joseph Eysie 
P. 0. Box 3395 
West Palm Beach, FL 33402-3395 

James W. Brew 
F. Alvin Taylor 
Attorneys for White Springs Agricultural 
Chemicals, Inc. 
Brickfield, Burchette, Ritts & Stone, P.C. 
1025 Thomas Jefferson St., NW 
Eighth Floor, West Tower 
Washington, DC 20007 
jbrew@bbrslaw.com 
ataylor@bbrslaw.com 

Progress Energy Service Company, LLC 
John T. Burnett 
P.O. Box 14042 
St. Petersburg, FL 33733-4042 
John. burnett@pgnmail . com 

Progress Energy Florida, Inc. 
Mr. Paul Lewis, Jr. 
106 East College Avenue, Suite 800 
Tallahassee, FL 32301-7740 
Paul.lewisjr@pgmnail.com 

Randy Miller 
White Springs Agricultural Chemicals, Inc. 
P.O. Box 300 
15843 Southeast 78'h Street 
White Springs, FL 32096 
rmiller@pcsphosphate.com 

By: 
Ilan G. Kaufer 
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0.154 
0.154 
0.154 
0.154 
0.154 
0.154 
0.154 
0.154 
0,151 
0.154 
0.154 
0.1s 
0.154 
0.1% 
0.151 
0.1% 
0.154 
0.154 
0.154 
0.154 
0,154 
0.1% . 0.1% 
0.154 
0.154 
0.154 
0.154 
0.154 
0.154 
0.154 
0.154 
0.154 

241 
402 

1015 
225 
713 
516 
257 
337 
329 

. 665 
316 
319 
221 
527 
312 
714 
670 
504 

313 
485 
350 
516 
356 

1007 
966 

2076 
445 
698 
479 
567 
566 
480 
516 
34% 
768 

2145 
331 
485 
395 
467 

236 
245 
234 
460 
411. 
402 
112 
295 
350 

2001 
275 

2n 

377 

482 

$0.37 
$0.62 
11.66 
10.35 
51.10 
$0.60 3( 
$O*O 
50.52 
$0.51 

50.46 
50.48 
$0.34 
50.61 
50.46 
S I 1 0  
S1.01 
50.76 
50.43 
$0.46 
50.72 
SO% 
S0.60 
50.65 

51.52 
$320 
50.69- . 
$1.07 
50.74 
60.80 
$0.67 
$0.74 
50.79 
50.51 
$1.18 
$3.30 
$051 
50.76 
$0.61 
S0.72 
50.58 

$0.36 
M.35 
60.71 
50.85 
$0.62 
50.17 
$0.45 $( 
$0.54 
50.71 
SJLiS 
50.42 

51.m , 

52.94 y 

soas 

~~ 

&a,& 
10.00 
50.03 
w.OO 
$0.00 
50.w 
50.W 
50.00 
50.00 
5O.W 
s0.w 
S0.W 
M M  
10.03 
$0.00 
$0.00 
lo.m 
50.00 
w.00 
m.00 
$0.00 
10.00 
yl.00 
w.00 
50.00 
SO.OO 
50.03 

10.00 
10.00 
$0.00 
M.W 
w.OO 
$0.00 . 
$0.00 
9.W 
yl.00 
$0.00 
s0.W 
$0.00 
$0.00 
$0.00 
so.00 
50.w ' 
10.00 
50.03 
50M . 
50.w 
$Om 
10.00 
SO.00 
s0.00 
$0.00 
50.W 

., $0.00 1~ 
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168 
168 
168 
168 
188 
188 
168 
168 
168 
188 
168 
168 
168 
168 
1s 
168 
168 
188 
168 
1M 
168 
158 
188 
168 
168 
168 
180 
168 
168 
160 
168 
168 
168 
168 
158 
158 
168 
168 
160 
168 
168 
168 
168 
168 

$1.35 
s0.w 
13.02 
sa52 
$0.71 
51.01 
sG59 
Sl r2  
13.48 
13.58 
SI11 

S271 
tau 

S1.31 
w.17 
51.52 
m.w 
W5 
5049 
13.65 
W.77 
a 1 6  
W.81 
10.81 
f242 
$1.35 
y1.14 
sa48 
50.76 
10.50 
m.79 
W.61 
$059 
11.99 
S5.Y 
W.71 
m.4 
W.57 
Sl54 
50.59 
y1.72 
11.11 

sa.% 

w.a 

ai% 
0.1% 

0.1% 
0.154 
n.m 
0.1% 
0.164 , 

a,i% 
ai% 
0.1% 
0.164 

0.164 
0.1% 

0.164 
%in 

0.154 

0.1% 

0.154 

0.151 

0.1% 

0.1% 

0.164 
6.154 
0.151 
0.1% 
ana 
0.13 
0.1J4 
0,1% 
0.1% 
0.154 
(1.7% 
0.1% 
0.164 
0.1% 
0.1% 
0.1% 

0.124 

0.$54 
0.154 
O.I% 

0 . w  

0.1% 

ai64 

814 
sa3 

1950 
YO 

655 
381 
795 
512 
185 

325 
1760 
287 
5-30 
ew 
110 
968 
G25 
165 
451 
421 
a1 

1414 
523 
524 

1560 
077 

2668 
312 
492 
3ZG 
516 
397 
380 

3292 
3586 
461 
284 
a50 

1063 
185 
455 
723 

460 

723 

31.35 3( 
W.90 
53.02 
50.52 
sa71 
s1.ot 
1369 
1t22 
so.48 
S0.S 
11.11 
11.50 
s271 
W.+l 
so= 
SI.31 
W.17 

fhz 4 
so25 
W.69 
13.63 

$218 
S0.61 
$0.01 
5242 
11.35 
S4.14 
S0.48 
50.76 
$0.50 
s0.79 
sG61 
u.59 
SI49 
55.54 

SA4 
y1.57 
11.64 
$0.56 
S2.72 . 
S1.tl 

ran 

50.71 

f0.W 
S0.W 
$0.00 
50.M 
s0.w 
W.W 

YLW 
w.w 
Saw 
saw 
s4w 
S3.W 
Io.M 
IoM 
50.M 
W.W 
Io. M 
tom 
S0.M 
Io.M 
W.W 
S0.W 

SO.M 

M.W 

s0.m 

sa.w 
so.eo 
s0.w . 
s0.w 
som 
s0.w 
f0.M 
f0.M 
sow - 

SQW 
s0.m 
Sam 
saw 
sO.W 
uI.M 
w.W 
w.w 
S0.W 

s0.m 
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II DROER ICnnWWIII 

168 
168 
168 
168 
168 
168 
158 
168 
168 
168 
168 
168 
168 
168 
168 
168 
168 
1@ 
168 
168 
168 
168 
168 
168 
168 
168 
158 
168 
168 
168 
168 
168 
168 
163 
158 
168 
168 
168 
168 
168 
168 
i@ 
168 
168 
168 
168 
168 
168 
,68 
168 
168 
168 
168 
163 
166 
168 

SAM 
$228 
10.38 
S0.83 
W.27 
W.73 
5261 
10.116 
so.Bs 
are 
W.40 
W.82 
10.51 
$201 
$447 
$0.83 
W.37 
YIm 
yI.07 
SO.% 
W.78 
10.49 
W.62 
$1.74 
w.68 
8.59 
a223 

50.48 
5218 
$1.56 
$0.47 
s0.73 
10.48 
10.54 
sO.61 
W.16 
$0.34 
$0.81 
W.84 
5249 
51.32 
sO.55 
$135 
w.96 
9.03 
W.47 
W.85 
S0.R 
W.59 
S7.09 
$0.51 
w.53 
50.52 
W.33 
W.69 

sa4 

0.154 
0.154 
0.154 
0,154 
0.154 
0.154 
0.154 
0.754 
o.in 
0.154 
0.7Y 
0.1% 
0.1% 
0.7% 
c.154 
at% 
0.1 % 
4.1% 
0.1% 
0.154 

0.iY 
0.154 
0.1% 
0.154 
0.154 
0.154 
0.754 
0.154 
0.154 
0.154 
0.154 
0.154 
0.154 
0.754 
0.154 
0.154 
0.1% 
0.154 
0.154 
0.151 
0.1% 

"0.154 
0.7% 
0.1% 
0.1% 
0.1% 

0.1% 

.0.1% 
0.154 

0.1% 

0.1% 

0.1% 

ai% 
ai% 
0.1% 
0.1% 

CONFIDENTIAL 

1973 
1458 
246 
537 
178 
473 

1686 
624 
!is3 
e44 
260 
w 
3 s  
1303 
30 
408 
24C 
249 

Z V O  
356 
513 
315 
432 

11% 
560 
w 

1440 
265 
309 

1417 
1026 
m 
473 
317 
353 
328 
1 s  
219 
523 
w3 

1615 
8% 
367 
878 
626 

2614 
3c4 
559 
372 
u13 
71 1 
33n 
Y6 
339 
342 
416 

uw 
ZZ.2B 
10.38 
s0.m 
$027 
.w.n 
W.96 
10:95 
W.99 
W.40 
10.82 

$201 
s.47 
50.63 
W.37 
Wu1 
t4.07 
W.55 
so19 
W.49 
50.62 
$1.74 
10.68 
50.39 
m3 
10.4 
10.48 
1218 
S1.SB 
$0.47 
W.73 
50.49 
SO.54 
so.51 
I0.16 
W.24 
50.6% 
50.84 
fz49 
$1.32 
$ O S  
$1.35 

12.01 J( 

sa51 

E 4 
$0.47 
W.86 
W.9  
E059 
S1.W 
SO51 
10.53 
a0.52 
W.53 
so.68 

10.00 
S0.W 

S0.W 
S0.M 
s. W 
S0.W 
ULM 
53.M 

50.m 
YIM 
W.M 
U)W 
W.W 
W.W 
92.03 

SaM 
W.M 
I0.M 
54W 
W. W 
s9.w 
W.W 
ULM 

$OM 
s0.w 
80.00 
ULW 
10.05 
W.M 

s0.w 
saw 
I0.W 
SOW 
YIW 

S5.M 
W. M 
W. W 
E0.M 
W.W 
ULM 
W.M 
ULW 

W.m 

s0.w 

s0.m 

$am 

saca 

sam 

W.m 

13.03 
I0.M 
W.M 
=.a7 
S0.M 
W.M 
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TRTO 
ABP 

CCIN 

SVC FROM 0 8 / 2 7 / 0 9  SVC TO 0 9 / 2 8 / 0 3  R/R/R 1 0 4 4  READ TYPE , A 
B I L L  DETAIL ------_--______-_-_ _ _ _ _ _ _ _  DEMAND ---___ ...................... 

BASE AMT 36.81 RTP CHGS 
CURT/CDR CR 0.00 GROSS RCT TAX 
TRANS CR 0 .00  FRANCHISE FEE 
LOAD CNTL CR 0 . 0 0  MUNICIPAL TAX 

STRM SURCHG 0 . 0 0  GRN PWR CHC 
ECRC c n G  0 . 8 4  ELECTRIC AMT 
FUEL CHG 4 7 . 5 7  B I L L  COMP AMT 
CAPACITY CHG 1.25 BB AMOUNT 
COSP CHG 0 . 0 0  Bl3 DEFER BAL 
STM REC CHGS 0 . 3 8  TOT E'AC RNTL 
FPL AMT 9 4 . 6 5  

NEXT TYPE A FIND 

ECC ADJ I . R O @  FL SALES TAX 

RTP ADMIN CHG 

0 .00  ACTUAL BILLING ON-PEAK 
2 . 4 3  0 0 0 
4.95 CURTAILMENT 0 
6.00 MAXIMUM 0 
0.00 
0.00 

108.03 -----I THIS YEAH -----I 
0.00 SVC DYS 31 B I L  DYS 3 0  
0 .00  LMIS  CRDT DYS 
0.00 KWWDAY 29 
0.00 KWH USAGE 889@ 

0 . 0 0  
CNST USE KWH 

GWA 90 

13-MRDG HIST 15-COMPNT DTL I6-BUS BRKDWN 17-HI  5 I L L  18-READ/VERIFY NEWS 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

sOu'cc~ CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Item # 2 
Date: 3/4/2010 Time: 4:47:51 PM 
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DEMAND ------ ----_-__-_____________ B I L L  DETAIL -.---------------_-- _ _ _ _ _ _ _  
BASE AMT 23.37 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK 
CURT/CDR CR 0.00 GROSS RCT TAX 1 . 4 5  0 0 0 
TRANS CR 0 .00  FRANCHISE FEE 3.53 CURTAILMENT 0 
LOAD CNTL CR 0 .00  MUNICIPAL TAX 3 . 7 4  MAXIMUM 0 
ECC ADJ l . O 3 @ P L  S m E S  TAX 0 . 0 0  
STRM SURCHG 0.00 GRN PWR CHG 0.00 
ECRC CHG 0 . 4 8  ELECTRIC AMT 6 5 . 0 8  -I---- THIS  YEAR ------ 
FUEL CHG 21.13 BILL COMP AC4T 0.00 SVC DYS 3 2  BTL DYS 30 
CAPACITY CUG 4 . 1 4  BB AMOUNT 0.00 LMIS CRDT DYS 
COSP CHG 0 . 0 0  BB DEFER BAL 0 .00  KWH/DAY L G  
STM REC CHGS 0 .21  TOT PAC RNTL 0.00  KWH USAGE 507 @ 
FPL AMT 56.36 CNST USE KWH 

RTP ADMIN CHG 0.00 
NEXT TYPE A FIND GWA 90 

13-MRDG HZST 15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS . 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

I_ 

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Item # 2 
D a t e :  3 / 5 / 2 0 1 0  T i m e :  8 : 0 3 : 2 7  AM 

I-? . 
p .3 
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03/04/10 17:07:33 
TRTO 

SPCA ABP 
CCIN 

SVC FROM 0 8 / 2 1 / 0 9  SVC TO 0 9 / 2 2 / 0 9  R/R/R 1 0 4 4  READ TYPE A 

BASE w r  27.38 IWP CHGS 0.00 ACTUN, BILLING ON-PEAK 

TRANS CR 0 . 0 0  FRANCHISE FEE 
LOAD CNTL CR 0 . 0 0  MUNTCIPAL TAX 
ECC ADJ 1. Z @  FI, SALES TAX 
srm SURCHG 0 . 0 0  GRN PMR CHG 
ECRC CHG 0 .  58 E1~F:CTllIC LYT 

CAPRCITY CHG 5 .07  BE AMOUNT 
COSP CHG 0 . 0 0  BE DEFER RAL 
STX REC CtIGS 0 .26  TUI' FAC RXTI. 
FPL AMT 6 7 . 7 8  

NEXT TYPZ A F I N D  

DEMANU ------ B1 I,L DE'l'Ax I, --- --- - - - - - __ - - _ _  _ _ _  _ _  .. - - ---- - 
CURT/CDR CR 0 .00  CROSS RCT ThX 1.74 0 0 0 

FUEL CHG 3 3 . 2 3  i i rLL  COYP AXT 

RTP A D M I N  CHG 

0.00  
0 . 0 0  
0 . 0 0  
0 . 0 0  

69.52 
0 .00  
0 . 0 0  
0 . 0 0  
0.00 

0 . 0 0  

CURTAILMENT 0 
MAXIMUM 0 

^-_--- THIS  YEAR ------ 
SVC DYS 32 BIL DYS 30 
LMIS CRDT DYS 
KWHIDAY . 1 9  
KWH USAGE 
CNST USE KWH 

GNA 90 

13-MRDG H I S T  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

@ /@ = - 00-3 

I 

CONFIDENTIAL -CONSERVATION AUDIT REQUEST No. 15, Item # 2 I 
i t e :  3/4/2010 T i m e :  5:07:40 PM 
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BILLING HISTORY 03/04/10 17:11:12 BIHI 

SPEC 
CCIN 

SVC FROM 0 5 / 0 8 / 0 9  SVC TO 06/09/09 R/R/R 1 044  READ TYPE A 
DEMAND ------ _____________-____-___  B I L L  DETAIL ---------L--------- ----___ 

BASE AMT 
CURT/CDR CR 
TRANS CR 
LOAD CNTL CR 
ECC A D J  
STRM SIIRCHG 
ECRC CHG 
FUEL CHG 
CAPACITY CHG 
COSP CHG 
STM REC CHGS 
FPL AMY 

NEXT TYPE A 

15.59 RTP CHGS 
0.00' GROSS RCT TAX 
0.00 FRANCHISE FEE 
0.00 MUNICIPAL TAX 
0.61@ E"' ' SALES TAX 
0 .00  GRN PWR CHG 
0.20 ELECTRIC AMT 

16.16 B I L L  COMP AMT 
2 . 4 6  BB AMOUNT 
0 .00  BB DEFER BAL 
0.12 TOT FAC RNTL 

35.22 
RTP ADMIN CHG 

F I N D  

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 
20-MKT SVC DTL 21-OL DRKDWN 22-STW RECCV 

0.00 
0.90 
1.63 
2.. 35 
0.00 
0.00. 

40.10  
0-00  
0.00 
0.00 
0 .00  

0.00 

ACTUAL BILLING ON-PEAK 
0 0 0 

CURTAILMENT 0 
MAXIMUM 0 

THIS YEAR ------ -_____ 
SVC DYS 32 BIL DYS 30 
LMIS CRDT D Y S  
KWH/DAY 9 
KWH USAGE 3 o q 5  
CNST USE KWH 

GWA 90 

1 7 - H I  BILL LB-READ/VERIFY NEWS 

CONFIDENTIAL -CONSERVATION AUDIT REQUEST No. 15, Item # 2 Lf/-tf 
/ 
/ 4 late: 3/4/2010 Time: 5:11:24 PM 
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CCIN 

SVC FROM 05/13/09 SVC TO 06/12/09 R/R/R 1 044 READ TYPE A ...................... BILL DETAIL -----------_-_-____ _-_____ DEMAND _ _ _ _ _ _  
BASE AMT 26.70 RTP CHGS 0 . 0 0  ACTUAL BILLING ON-PEAK 
CURT/CDR CR 0.00 GROSS RCT TAX l.73 0 0 0 
TRANS CR 0.00 FRANCHISE FEE 3.61 CURTAILMENT 0 
LOAD CNTL CR 0.00 MUNICIPAL TAX 
ECC ADJ 1 . 2 9  FL SALES TAX 
STRM SURCHG 0 . 0 0  GRN PWR CHG 
ECXC CHG 0.59 ELECTRIC Wl' 
FUEL CHG 3 3 . 6 6  BILL COMP RMT 
CAPACITY CHG 5.13 BB AMOUNT 
COSP CHG 0.00 BB DEFER BAL 
STM REC CHGS 0.26 TOT FAC RNTL 
FPL AMT 67.62 

NEXT TYPE A F I N D  
RTP ADMIN CHG 

4.32 
0.00 
0.00 

77.28 
0 . 0 0  
0 . 0 0  
0.00 
0 .00  

0 . 0 0  

MAXIMUM 0 

THIS YEAR ------ 
SVC DYS 30 BTL DYS 30 
LMIS CRDT DYS 
KWH / DAY 21 
KWH USAGE 62 @ 
CNST USE KWH 

------ 

GWA 90 

13-MRDG HIST 15-COIYPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

CONFIDENTIAL -CONSERVATION AUDIT REQUEST No. 15, Item # 2 
Date: 3/5/2010 Time: 9:09:39 AM 

q.5 
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-_--____-_____________ BILL DETAIL ------------_--_--_ 
BASE AMT 57.47 RTP CHGS 0.00 
CURT/CDR CR 0.00 GROSS RCT TAX 3.84 
TRANS CR 0.00 FRANCHISE FEE 9 . 2 3  
LOAD CNTL CR 0.00 MUNICIPAL TAX 0.00 

STPi'J SURCHG 0 .00  GRN PWR CHG 0.00 
ECRC 'CHG 1.28 ELECTRIC AMT 163.00 
FUEL CHG 76.69 BILL COMP AMT . 0.00 
CAPACITY CHG 11.14 BB AMOUNT 0.00  
COSP CHG 0.00 BU DEFER BAL 0 . 0 0  
STEI REC CHGS 0.58 TOT FAC RNTL 0.00 
FPL AMT 149.93 

RTP ADMIN CHG 0.00 
NEXT TYPE A FIND 

ECC ADJ 2.77@ PL SALES TAX 0.00 

DEMAND ------ -I -_ _ _  - 
ACTUU BILLING ON-PEAK 

0 0 0 
CURTAILMENT 0 
MAXIMUM 0 

THIS YGAR I----- 
SVC DYS 30 BIL DYS 30  
LMIS CRDT DYS 
KWH/DAY 4 6  
KWH USAGE 1365@ 
CNST USE KWII 

-_-__- 

GWA 90 

13-MRDG HIST 15-COMPNT DTL l6-BUS BRKDWN 17-HI BILL lD-READ/VERIPY NEWS 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

CONFIDENTIAL -CONSERVATION AUDIT REQUEST No. 15, Item # 2 9- 9 
/- 2. 
- Date: 3/5/2010 Time: 8 : 3 0 : 3 1  AI4 
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SLEC/OL BILL DETAIL 03/05/10 0 8 : 4 0 : 4 0  

$$ SVC 'YO 09/28/09  R/R/R 1 0 4 4  READ TYDE CCIN A 
4 $ [ SVC FROM 0 8 / 2 7 / 0 9  

BILLING HISTORY 
TRTO 

SPEC AB? 

RJLI, I)I:1'A[L -------- ----_______ ~ r k p , ) ~ ~  _ _ _ _ _ -  
EASE AMT 7 0 . G H  RI'P CllGS 0.CO A C l U A L  H I I . L I N G  ON-PEAK 
CURT/CDR cn 0.00 GROSS RCT TAX 4.74 0 0 0 
TRANS CR 0 .  0 0  FlIANCllISE E'FE 0.00  CURTAILNEN'P 0 
LOAD CNTL CR 0 .00 MUNICIPAT, TAX 
ECC A D J  3 .  3@ FIs SALES 'TAX 
STRM SURCliG 0 .  0 0  CHN PVR CIlG 
ECRC CHG I. 5 5  EIXCTRIC AMT 
FUEL CHG 9 4 . 9 0  B I L L  COM? AMT 
CAPACITY CHG 1 . 3 . 4 3  B6 APIOUEIT 
COSP CHG 0.00 DD DEFER BAL 
STM HEC CHGS 0 . 6 9  TOT FAC RNTL 
FPL AMT 184.7 5 

NEXT TYPE A F I N D  
RTP A M 1 1 1  CilG 

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 
20-MKT SVC DTL 21-OL RRKDWN 22-STRM RECOV 

i 

0 . 0 0  
0.00 
0 .00  

1 8 9 . 4 9  , 

0.00 
0.00 
0 .00  
0 .00  

0 .00  

MAXIMUM 0 

T H I S  YEAR ------ 
SVC DYS 32 E I L  DYS 30 

fCWH/DAY 52 
KWH USAGE 1653@ 
CNST USE KWH 

------ 
L i a s  CRDT DYS 

GWA 90 

17-HI BILL 18-READ/VERIFY NEWS 

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Item # 2 9 - Y  - 
/-z Date: 3/5/2010 T i m e :  8:40:43 AM 

P . 3  
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ELEC/OL BILL D 03/05/10 08:43:41 
TRTO 

SPEC 
CCIN 

SVC FROM 08/18/09 SVC TO 09/17/09 R/R/R 1 0 4 4  READ TYPE A . . . . . . . . . . . . . . . . . . . . . .  BILL DETAIL ------------_------ ----_-- DEMAND I_____ 

BASE w r  57.60 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK 
CURT/CDR CR 0.00 GROSS RCT TAX 
TRANS CR 0.00 FRANCHISE FEE 
LOAD CNTL CR 0.00 MUNICIPAL TAX 
ECC A D J  2.7@ FL SALES TAX 

ECRC CHG 1 .29  ELECTRIC AMT 
FUEL CHG 76.88 B I L L  C O W  AMT 
CAPACITY CHG 11.16 BB AMOUNT 
COSP CHG 0.00 BB DEFER BAL 
STM REC CHGS 0.58 TOT FAC RNTL 
FPL AMT 150.29 

NEXT TYPE A FIND 

STRM SURCHG 0 .00  GRN PWR CHG 

RTP ADMIN CHG 

3.85 
6.94. 
9.26 
Q.00 
0.00 

170.34 
0.00 
0.00 
0 .00  
0 . 0 0  

0.00 

0 0 0 
CURTAILMEEJT . o  
MAXIMUM 0 

T H I S  YEAR ------ ^_--__ 

SVC DYS 30 B I L  DYS 30 
LMIS CRDT DYS 

WH USAGE 1368 @ 
CNST USE KWH 

KWH / DAY 4 6  

GWA 90 
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P q e :  1 Document Name: untitled *” 
BILLING HISTORY ELEC/OL BILL DETAIL 03/05/10 08:46:35 

SPEC 
POL CCIN 

SVC FROM 05/22/09 SVC TO 06/23/09 R/R/R 1 044 READ TYPE A 
BILL DETAIL ------ _____-_-_---_______--- 

BASE AMT 83.33  RTP CHGS 
CURT/CDR CR 0 . 0 0  GROSS RCT TAX 
TRANS cn 0.00 FRANCHISE FEE 
LOAD CNTL CH 0.00 MUNICIPAL TAX 
ECC ADJ 4.OE43E.L SALES TAX 
STRM SURCHG 0 .00  GRN PWR CHG 
ECRC CHG 1.87 ELECTRIC AMT 
FUEL CHG 116.64 RILL COMP AMT 
CAPACITY CHG 16.27 BB AMOUNT 
COSP CHG 0 .00  f3B DEFER BAL 
STM REC CHGS 0.84 TOT rAC RNTL 
FPL AMT 223.00 

HTP ADMIN CHG 
NEXT TYPE A FIND 

DEMAND ------ _____-- 
0 . 0 0  ACTUAL B I L L I N G  ON-PEAK 
5.72 0 0 0 

13 .67  CURTAILMENT 0 
13.79 M A X I M U M  0 

0 . 0 0  
0 . 0 0  

256.18 ------ T H I S  YEAR ------ 
0 .00  SVC DYS 32 BIL DYS 30 
0 . 0 0  LMIS CRDT D Y S  
0 . 0 0  KWH/DAY 62 
0 . 0 0  KWH USAGE 1994@) 

CNST USE KWH 
0 . 0 0  

GWA 90 

lEI-READ/VERIFY NEWS 13-MRDG H I S T  15-COMPNT DTL 16-BUS BRKDWN 1 7 - H I  B I L L  
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 
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. .  
BILLING HISTORY ELEC/OL BILL DETAIL 03/05/10 08:53:56 

4 BIH1 SPEC CCIN 

TRTO 

SVC FROM 05/12/09 SVC TO 06/11/09 R/R/R 1 044 READ TYPE A s 
_____--________------- BILL DETAIL ------- 
BASE AMT 66.55 RTP CHGS 
CURT/CDR CR 0 . 0 0  GROSS RCT TAX 
TRANS CR 0.00  FRANCHISE FEE 
LOAD CNTL CR 0.00 MUNICIPAL TAX 
ECC ADJ 3.28BFL SALES TAX 
STRM SURCHG 0.00 GRN PWR CHG 
ECRC CHG 1.52 ELECTRIC Y T  
FUEL CHG 92.57 BILL COMP AMT 
CAPACITY CHG 13.18 BB AMOUNT 
COSP CHG 0 .00  BB DEFER BAL 
STM REC CHGS 0.68  TOT FAC RNTL 
FPL AMT 177.78 

NEXT TYPE A FIND 
RTP ADMIN CHG 

. -- - - _ _  - --- - - 
0 . 0 0  
4.56 
10.85 

0 . 0 0  
0.00 
0 . 0 0  

193.19 
0 . 0 0  
0 . 0 0  
0.00 
0,. 00 

0 . 0 0  

DEMAND ------ _ _ _ _  - - - 
ACTUAL BILLING ON-PEAK 

0 0 0 
CURTAILMENT ' 0' 
 XIM MUM 0 

THIS YEAR ------ 
SVC DYS 30 BIL DYS 30 
LMIS CRDT ,DYS 
KWH/DAY 54  
KWH USAGE 1615 @ 
CNST USE KWH 

_----- 

GWR 90 

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

. 
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I B I H I  BILLING HISTORY ELEC/OL B I L L  DETAIL 03/05/10 08:12:45 
TRTO 

READ TYPE A 

BASE FQYT 90.87 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK 
CURT/CDR CR 0 . 0 0  GROSS RCT TAX 
TRANS CR 0 . 0 0  FRANCHISE FEE 
LOAD CNTL CR 0 .00  MUNICIPAL TAX 
ECC A D J  4 . Z @  FL SALES TAX 
STRM SURCHG 0.00 GRN PVJR CHG 
ECRC CHG 1 . 9 7  ELECTRIC AMT 
FUEL CHG 122 .93  B I L L  COMP AMT 
CAPACITY CHG 17.08 BE AMOUNT 
COSP CHG 0 .00  88 DEFER BAL 
STM REC CHGS 0 . 8 7  TOT FAC RNTL 
FPL AMT 2 3 7 . 9 7  

NEXT TYPE A F I N D  

)I+:; 
SVC FROM 08/19/09 SVC TO 0 9 / 1 8 / 0 9  R/R/R 1 0 4 4  

s 
. . . . . . . . . . . . . . . . . . . . . .  B I L L  DETAIL _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ _ _  _ _ _ _ _ _ _  DEFmND _ - _ _ _ _  

RTP ADMIN CHG 

6.10 0 0 0 
1 1 . 4 7  CURTAILMENT 0 
1 3 . 3 2  MAXIMUM 0 

0 . 0 0  
0 . 0 0  

0 . 0 0  SVC DYS 30 B I L  DYS 3 0  
0 .00  LMIS CRDT DYS 
0 .00  KWH/DAY 70 
0.00 KWH USAGE 2093@ 

0 . 0 0  

268.86 ------ THIS YEAR ---I-- 

CNST USE KWH 

GWA 90 

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDFlN 1 7 - H I  B I L L  18-READ/VERIFY NEWS 
20-MKT SVC DTL 21-Of, BRKDWN 22-STRM RECOV 

I 

SGar LL; 
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...................... B I L L  DETAIL -------- 
BASE AMT 91.23 RTP CHGS 
CURT/CDR CR 0.00  GR0,SS RCT TAX 
TRANS CR 0.00 FRANCHISE FEE 
LOAD CNTL CR 0.00 MUNICIPAL TAX 
ECC A D J  4 .2@ FL SALES TAX 
STRM SURCHG 0.00 GRN PWR CHG 
ECRC CHG 1 .97  ELECTRIC AMT 
FUEL CHG 1 2 3 . 4 3  B I L L  COMPAMT 
CAPACITY CHG 17.14 BB AMOUNT 
COSP CHG 0.00 BB DEFER BAL 
STM REC CHGS 0.88 TOT FAC RNTL 
FPL AMT 238 ~ 92 

NEXT TYPE A F I N D  
RTP ADMIN CHG 

B I H I  BILLING HISTORY ELEC/OL BILL DETAIL 03/05/10 08:33:11 

DEMAND ------ _ _ _ _ - - _ _ _ _ _  __--_-_ 
0.00 ACTUAL BILLING ON-PEAK 
6.13 0 0 0 

1 4 . 7 0  CURTAILMENT 0 
1 4 . 9 1  MAXIMUM 0 

0 . 0 0  
0.00 

274.66 ------ THIS YEAR ------ 
0.00 SVC DYS 32 BIL DYS 30 
0 .00  LMIS CRDT DYS 
0.00 KWH/DAY 66  
0.00 KWtI USAGE 2101@ 

CNST USE KWH 
0 .00  

GWA 9 0  

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 1 7 - H I  B I L L  18-RERD/VERIFY NEWS 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Item # 2 
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Page: 1 Document Name: untitl.ed * ' .. 
BIB1 . BILLING HISTORY ELEC/OL BILL DETAIL 03/05/10 08:24:19 

TRTO UCSO 

CCIN i svc FROM 08/03/09 svc TO og/oz/os WR/R 1 0 4 4  READ TYPE A 
BILL DETAIL --------- _----__---___-____I_-- 

BASE AMT 170.51 RTP CHGS 
CURT/CDR CR 0.00 GROSS RCT TAX 
TRANS CR 0.00 FRANCHISE FEE 
LOAD CNTL CR 0.00 MUNICIPAL TAX 
ECC ADJ 7.77@FZ SALES TAX 
STRM SURCHG 0.00 GRN PWR CHG 
ECRC CHG 3.60 ELECTRIC AMT 
FUEL CHG 233.18 BILL COMP AMT 
CAPACITY CHG 31.24 BB AMOUNT 
COSP CHG 0 .00  BB DEFER BAL 
STM REC CBGS 1.61 TOT FAC RNTL 
FPL AMT 447.91 

NEXT TYPE A FIND 
RTP ADMIN CHG 

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

DEMAND ------ ---------- --____- 
0.00 ACTUAL BILLING ON-PEAK 
11.48 0 0 0 

' 23.43 CURTAILMENT 0 
27.27 MAXIMUM . o  
0.00 
0.00 

THIS YEAR ------ 510.09 ------ 
0.00 SVC DYS 29 BIL DYS 30 
0.00 LMIS CRDT DYS 
0.00 KWH/DAY 132 
0.00 KWH USAGE 382?@~ 

0.00 
CNST USE KWH 

GWA 90 

17-HI BILL 18-READ/VERIFY NEWS 

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. q5, Item # 2 
Date: 3/5/2010 Time: 8:24:23 AM 
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SVC'FROM 05/12/09 SVC TO 06/11/09 R/R/R 1 044 READ TYPE A 
---_--_-_-_--__--_-__I BILL DETAIL -------------_---_- ____I__ DEMAND ____-_  
BASE AMT 107.61  RTP CHGS 0.00 ACTUAL BILLING ON-PEAK 
CURT/CDR CR 0.00 GROSS RCT TAX 7.40 0 0 0 
TRANS CR 0.00 FRANCHISE FEE 13.31 CURTAILMENT 0 
LOAD CNTL CR 0.00 MUNICIPAL TAX 17,31 MAXIMUM 0 

STRM SURCHG 0.00 GRN PWR CHG 0.00 
ECC ADJ 5.1@FL SALES TAX 0.00 

ECRC CHG 2.39 ELECTRIC AMT 326.43 -----I T H I S  YEAR ------ 
FUEL CHG 151.44 BILL COMP AMT 0.00 SVC DYS 3 0  BLL D Y S  30 
CAPACITY CHG 20.74 BB AMOUNT 0.00  LMIS CRDT DYS 
COSP CHG 0.00  BB OEE'ER BAL 0.00 KWH/DAY 85 
STM RFC CHGS 1.07 TOT FAC RNTL 0.00 KWH OSAGE 2542@ 
FPL AMT 288.41 CNST USE KWH 

RTP ADMIN CHG 0.00 
NEXT TYPE A FIND 

13-MRDG KIST 15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS 
20-MKT SVC DTL 21-01, BRKDWN 22-STRM RECOV 

GWA 90 

(-3 
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BASE AMT 
CURT/CDR CR 
TRANS CR 
LOAD CNTL CR 
ECC ADJ 
STRM SURCHG 
ECRC CHG 
FUEL CHG 
CAPACITY CHG 
COSP CHG 
STM REC CHGS 
FPL AMT 

NEXT TYPE 

148.53 RTP cnGs 
0.00 GROSS RCT TAX 
0.00 FRANCHISE FEE 
0.00 MUNICIPAL TAX 
9.0@ FL SALES TAX 
0.00 GRN PWR CHG 
3.26 ELECTRIC AMT 

210.13 BILL COMP AMT 

0.00 BB DEFER BAL 
1.45 TOT FAC RNTL 

28.28 BB AMOUNT 

398.69 
RTP ADMIN CHG 

A FIND 

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 
20-MKT SVC DTL 21-01s BRKDWN 22-STRM RECOV 

0.00 ACTUAL BILLING ON-PEAK 
10.22 0 0 0 

0.0 0 CURTAILMENT ' 0  
0.00 MAXIMUM 0 
0 .00  
0.00 

408.91 ------ THIS YEAR ------ 
0 .00  SVC DYS 31 BIL DYS 30 
0.00 LMIS CRDT DYS 

0.00 KWH USAGE 3466@ 

0.00 

0.00 KWH/DAY 112 

CNST USE KWH 

GWA 90 

17-HI BILL 18-READ/VERIFY NEWS 

! 
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BILLING HISTORY ELEC/OL BILL DETAIL 03/05/10 10:18:35 BIHI 

SPEC ABP 
CCIN ! 

SVC FROM 08/13/09 SVC TO 09/15/09 R/R/R 1 045 READ TYPE A 

BASE AMT 
CURT/CDR CR 
TRANS CR 
LOAD 'CNTL CR 
ECC ADJ 
STRM SURCHG 
ECRC CHG 
FUEL CHG 
CAPACITY CHG 
COSP CHG 
STM REC CHGS 
FPL AMT 

NEXT TYPE A 

39.20 RTP CHGS 
0.00 .GROSS RCT TAX 
0.00 FRANCHISE FEE 
0 .00  MUNICIPAL TAX 
1.43@ ET, SALES TAX 
0 .00  GRN PWR CHG 
0.66 ELECTRIC AMT 

40.42 BILL COMP AMT 
5.14 BB AMOUNT 
0.00 BB DEFER BAL 
0 .30  TOT l?&C RNTL 
87.75 

RTP ADMIN CHG 
FIND 

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

0.00 ACTUAL BILLING ON-PEAK 
2.25 14 14 14 
0.00 CURTAILMENT 0 
0.00 MAXIMUM 0 
0 . 0 0  
0.00 

------ THIS YEAR ------ 
78.05. SVC DYS 33 BIL DYS 30 
0.00 LMIS CRDT DYS 
0.00 EWH/DAY 21 
0.00 KWH USAGE 7 0 4 8  

CNST USE KCW 
0.00 

GWA 90 

17-HI BILL 18-READ/VERIFY NEWS 

, 501,~rcb: 
i Date: 3/5/2010 Time: 10:19145 AM 

CONFIDENTIAL -CONSERVATION AUDIT REQUEST No. 15, Item # 2 
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BILLING HISTORY 03/05/10 10:20: 52 / BIHI 
2 
3 FPSC m P  
ll CCIN 
c 

R/R/R 1 045 HEAD TYPE A SVC FROM 08/26/09 SVC TO 09/25/09 
--_-_-________________ B1I.L DETAIL 
BASE AMT 30.16 KTP CHGS 
CURT/CDR CR 0 . 0 0  GROSS RCT TAX 
TRANS CR 0.00 FRANCHISE FEE 
LOAD CNTL CR 0 . 0 0  NUNICIPAL TAX 
ECC ADJ 1.1C@J?L SALES TAX 
STRM SU3CHG 0 . 0 0  GKN PWR CHG 
ECRC CHG 0.54 ELECTRIC AM': 
FUEL CHG 32.18 BILL COMP ANT 
CAPACITY CHG 4.66 BB AMOUNT 
COSP CHG 0 .00  BU DEFER BAL 
STM REC CHGS 0.24 TOT FAC RNTL 
FPL AMT 69.51 

NEXT TYPE A FIND 
RTP ADMIN CHG 

-------- cI-_-_- DEMAND _ _ _ _ _ _  
0.00 ACTUAL BILLING ON-PEAK 
1.78 4 4 4 
3.57 CURTAILMENT 0 
0.00 MAXIMUM 0 
0 . 0 0  
0.00 

------ THIS YEAR ------ 
67.60 SVC DYS 30 BIL DYS 30  
0.00 LMIS CRDT DYS 
0 . 0 0  KWH/DAY 19 
0.00 KWH USAGE 571@ 

0.00 
CNST USE KWH 

GWA 90 

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 
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W A D  TYPE A -! SVC FROM 08/10/09 SVC TO 09/09/09 R/R/R 1 045 
DEMAND ------ -_-___________________ BILL DETAIL ------------------_ _ _ _ _ _ _ _  

~ ~ ~~ 

BASE AMT 25.01 RTP CHGS 
' CURT/CDR CR 0.00 GROSS RCT TAX 
' TRANS CR 0.00 FRANCHISE FEE 

LOAD CNTL CR 0.00  MUNICIPAL TAX 
ECC ADJ l . O @ F L  SALES TAX 
STRM SURCHG 0.00 GRN PWR CHG 
ECRC CHG 0.50 ELECTRIC AMT 
FUEL CHG 30.07 BILL COMP AMT 
CAPACITY CHG 4 . 3 7  BB AMOUNT 
COSP CHG 0.00 BB DEFER BAL 
STM REC CHGS 0.23 TOT FAC RNTL 
FPL AMT 61.27 

NEXT TYPE A FIND 

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

RTP ADMIN CHG 

0.00 ACTUAL BILLING ON-PEAK 
1.57 7 3 3 
0.00 CURTAILMENT ' 0  

0 .00  
0.00 MAXIMUM . o  

0.00 
------ THIS YEAR ------ 

60.78 SVC DYS 30 BIL DYS 30 
0.00 LMLMIS CRDT DYS 
0.00 KWH/DAY 
0.00 KWH USAGE 

0.00 
CNST USE KWH 

GWA 90 

17-HI BILL 18-READ/VERIFY NEWS 

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Item # 2 
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BILLING HISTORY ELEC/OL B I L L  DETAIL 03/05/10 1 0 : 2 2 : 2 4  f EIHI 
TRTO ' EXEC 

CCIN 
so  

SVC FROM 0 5 / 2 7 / 0 9  SVC TO 06/25/09 R/R/R 1 045 READ TYPE A 
B I L L  DETAIL -------- -c-_-____-_-_-________ 

BASE AMT 29.08 RTP CHGS 
CURT/CDR CR 0.00 GROSS RCT TAX 
TRANS CR 0.00 FRANCHISE FEE 
LOAD CNTL CR 0.00 MUNICIPAL TAX 
ECC ADJ 1.4@ FL SALES TAX 
STRM SURCHG 0.00 GRN PWR CHG 
ECRC CHG 0 .65  ELECTRIC AMT 
FUEL CHG 38.71 BILL COMP AMT 
CAPACITY CIfG 5.62 BB AMOUNT 
COSP CIiG 0.00 BE DEFER BAL 
STM REC CHCS 0.29 TOT FAC RNTL 
FPIt AMT 75.75 

RTP ADMLN CHG 
NEXT TYPE A F I N D  

---_----_-- -______ DEMAND _-__-_ 
0 . 0 0  ACTUAL BILLING ON-PEAK 
1 . 9 4  2 2 2 
4 . 5 1  CURTAILMENT 0 

.4 .77  MAXIMUM 0 
0 .00  
0.00 

------ THIS YEAR ------ 
8 4 . 5 6  SVC DYS 29 B I L  DYS 30 

0.00 LMIS CRDT DYS 
0.00 KWIi/DAY 23 
0 .00  KWH USAGE 689@ 

0 . 0 0  
CNST USE KWH 

GWA 90 

13-MRDG HIST 15-COMPNT DTL I6-BUS BRKDWN 1 7 - H I  BILL lB-READ/VERTFY NEWS 
20-MKT SVC DTL 21-OL RRKDMN 22-STRM RECOV 
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Page: 1 Document Name: u n t i t l e d  . ,  .(: 
03/05/10 10:25:41 

SPEC 

READ TYPE A 

0.00 ACTUAL BILLING ON-PEAK 

SVC FROM 05/12/09 SVC TO 06/11/09 R/R/R 1 045 
DEMAND ------ BILL DETAIL ----------------_-- _ _ _ _ _ _ _  _____________-_-______ 

BASE AMT 16.89 RTP CHGS 
CURTICDR CR 0.00 GROSS RCT TAX 
TEUNS CR 0.00 FRANCHISE FEE 
LOAD CNTL CR 0.00 MUNICLPAL TAX 

STRM SURCHG 0.00 CRN PWR CHG 
ECRC CNG 0.36 ELECTRIC AMT ------ T H I S  YEAR ------ 
FUEL CHG 21.30 BILL COMP AMT 47.07 SVC DYS 30 BIL DYS 30 
CAPACITY CHG 3.14 BB AMOUNT 0.00 LMIS CRDT DYS 
COSP CHG 0.00 BB DEFER BAL 
STM REC CHGS 0.16 TOT PAC RNTL 0.00  KWH USAGE 

1.09 7 I 7 
2.46 CURTAILMENT 0 
0.00 MAXIMUM 0 

ECC ADJ 0.78GEL SALES TAX 0.00 
0.00 

0 . 0 0  KWH/DAY 12 
3 8 5 0  

FPL AMT 4 2 . 6 3  CNST USE uwn 
RTP ADP4IN CHG 0.00 

GWA 90 NEXT TYPE A FIND 

13-MRDG HIST 15-COMPNT VTL 16-BUS BRKDWN 1 7 - H I  BILL 
20-MKT SVC DTL 21-OL BRKDWN 2%-STRM RECOV 

18-REAV/VERIPY NEWS 

U/-Y , 

2-/ 

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. (5 ,  Item # 2 
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03/05/10 09:53:55 

SYCA 
POI, CCIN 

SVC FROM 08/26/09 SVC TO 0 9 / 2 5 / 0 9  R/R/R 1 0 4 5  R F X D  TYPE A _-__---____-___-__--__ BILL DETAIL _ _ _ _ - _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _  DEMAND ___-__ 
BASE AMT 7 2 . 8 6  RI’P CHGS 0.00 ACTUAL BILLING ON-PIBK 
CORT/CDR CR 0 . 0 0  GROSS RCT TAX 5.07 1 0  10 1 0  
TRANS CR 0.00 FRANCHISE FEE 6.20 CURTAILMENT 0 
LOAD CNTL CR 0.00 MUNICIPAL TAX 0.00 MAXIMUM 0 
ECC ADJ 3 . 7 2 B F L  SALES TAX 0 .00  

2 0 8 . 9 4  ------ THIS YEAR ------ 
18 .17  SVC DYS 30 B I L  DYS 30 

0 . 0 0  LMIS CRDT DYS 
61 

p”i 
STRM SURCHG 0 .00  GRN PWR CHG 
ECRC CHG 1.72 ELECTRIC AMT 
FUEL CHG 103.65 B I L L  COMP AMT 
CAPACITY CHG 1 4 . 9 5  BB AMOUNT 
COSP CHG 0 . 0 0  OB DEFER BAL 0.00 KWH/DAY 
STM REC CHGS 0 .77  TOT FAC RNTL 0 .00  KWH USAGE 1832@ 
PPL AMT 1 9 7 . 6 7  CNST USE KWH 

RTP ADMCN CHG 0.00 
NEXT TYPE A F I N D  GWA 90 
ENTRY INVALID CODE TABLE ACCESS OR FORMAT ERROR 
13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 17-HI B I L L  1 8  -READ/VERIFY NEWS 
20-MKT SVC DTL 21-OL BRKDWN 22-STRX RECOV 

, SaufW CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Item # 2 
D a t e :  3 / 5 / 2 0 1 0  T i m e :  9:54:16 AM 

I 
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SVC FROM 08/11/09 svc TO n g / i o / n g  
BILL DETAIL ------ . . . . . . . . . . . . . . . . . . . . . .  

BASE AMT 57.99 RTP CHGS 
CURT/CDR CR 0.00 GROSS RCT TAX 
TRANS CR 0.00 FRANCHISE FEE 
LOAD CNTL CR 0.00 MUNICIPAL TAX 
ECC ADJ 2.6@ FL SALES TAX 
STRM SURCHG 0.00 GRN PWR CHG 
ECRC CHG 1.22 ELECTRIC AMT 
FUEL CHG 7 3 . 8 3  BILL COMP AMT 
CAPACITY CHG 10.59 BB AMOUNT 
COSP CHG 0.00 BB DEFER BAL 
STM REC CHGS 0.54 TOT E'AC RNTL 
FPL AMT 146 .80  

NEXT TYPE A FIND 
RTP ADMIN CHG 

R/R/R 1 045 READ TYPE A 

0 . 0 0  ACTUAL BILLING ON-PEAK 
------_-_---- -__---- DEMAND _ _ _ _ _ _  

3.76 12 9 9 
2.0 6 CURTAILMENT 0 
6.07 MAXIMUM 0 
0.00  

& --_--- THIS YEAR ------ 
153.25 SVC DYS 30 BIL DYS 30 

n.oa  LMIS CRDT DYS 
0 . 0 0  KWH/DAY 43 
0.00 KWH USAGE 1298 @ 

0 . 0 0  
CNST USE m n  

GWA 90 

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 1 7 - H I  BILL 18-READ/VERIFY NEWS 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 
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20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

03/05/10 12:06:08 

SPEC Ai3P 
CCIN 

SVC FROM 08/27/09 SVC TO 09/28/09 R/R/R 1 045 READ TYPE A 
BILL DETAIL -------- ------_--__-_-__-_____ 

BASE AMT 67.33 RTP CFIG9 
CURT/CDR CR 0 . 0 0  GROSS RCT TAX 
TRANS CR 0 . 0 0  FRANCHISE FZE 
LOAD CNTL CR 0.00 MUNICIPAL TAX 

STRM SURCHG 0 . 0 0  GRN PNR CHG 
ECRC CHG 1.32 ELECTRIC ANT 
FUEL CHG 80.45 BILL COMP AMT 
CAPACITY CHG 11.46 BB AMOUNT 
COSP CHG 0 .00  88 DEFER BAL 
STM REC CHGS 0.59 TOT FAC RNTL 
FPL AMT 164.00 

NEXT TYPE A F I N D  

ECC ADJ 2. ~@FL SALES TAX 

RTP ADMIN CHG 

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 

DEMAND ------ _ _ - _ _ _ _  
0 . 0 0  ACTUAL BILLING ON-PEAK 
4.21 5 5 5 
9.59 CURTAILMENT 0 

10.59 MAXIMUM 0 
0.00  
0 . 0 0  m' ------ THIS YEAR ------ 

177.49 SVC DYS 32 BIL DYS 30 
0.00  LMIS CRDT DYS 
0 . 0 0  KWH/DAY 43 
0.00 KWH USAGE 14oyiiJ 

CNST USE KWH 
0 . 0 0  

GWA 90 

17-HI BILL 18-READ/VERIFY NEWS 

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Item # 2 
Date: 3/5/2010 Time: 12:06:29 PM 
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L DETAIL 03/05/10 10:17:03 I SPCA POL CCIN 

SVC FROM 05/14/09  SVC TO 06/15/09 R/R/R 1 0 4 5  READ TYPE A ...................... B I L L  DETAIL -----------------__ - _ _ _ _ _ _  DEMAND _ _ _ _ _ _  
BASE AMT 68.53 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK 
CURT/CDR CR 0.00 GROSS RCT TAX 4 .90  1 5  9 9 
TRANS CR 0.00 FRANCHISE FEE 1 1 . 6 6  CURTAILMENT 0 
LOAD CNTL CR 0.00 MUNICIPAL TAX 0 .00  M A X I M U M  0 

STRM SURCHG 0 .00  GRN PWR CHG 0.00 
ECRC CHG 1.69 ELECTRIC AMT ------ T H I S  YEAR ------ 
FUEL CHG 1 0 1 . 8 2  B I L L  COMP AMT 2 1 7 . 3 0  SVC DYS 32 B I L  DYS 30 
CAPACITY CHG 1 4 . 7 0  08 AMOUNT 0 .00  LMIS CRDT DYS 
COSP CHG 0 . 0 0  BB DEFER BAL 0 . 0 0  KWH/DAY 56 

FPL AMT 191.15 CNST USE KWH 

NEXT TYPE A F I N D  GWA 90 

ECC ADJ 3.6% SZXLES TAX 0 .00  

STM REC CHGS 0.75 TOT PAC RNTL 0.00 KWH USAGE 1801@) 

RTP ADMIN CHG 0 . 0 0  

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL I8-READ/VERIFY NEWS 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Item # 2 
Date: 3/5/2010 Time: 10:17:48 AM 
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. .  
ELEC/OL B I L L  DETAIL 03/05/10 09:51:20 BILLING HISTORY 

TRTO 
ABP 

CCIN 

READ TYPE A --____-_-__-------_--- BILL DETAIL __--_--____________ -______ 
BASE AMT 7 6 . 8 9  RTP CHGS 0 .00  ACTUAL B I L L I N G  ON-PEAK 

DEMAND ------ 
SVC FROM 05/29/09 SVC TO 0 6 / 2 9 / 0 9  R/R/R 1 045 

CURT/CDR CR 0 . 0 0  GROSS RCT TAX 4 . 8 3  7 7 7 
TRANS CR 0.00 FRANCHISE FEE 
LOAD CNTL CR 0.00 MUNICIPAL TAX 
ECC A D J  3 . 2 @ F L  SALES TAX 
STRM SURCHG 0.00  GRN PWR CHG 
ECRC CHG 1.52 ELECTRIC AMY 
FUEL' CHG 92.78 BILL COMP AMT 
CAPACITY CHG 13.17 BE AMOUNT 
COSP CHG 0.00 BB DEFER BAL 
STM REC CHGS 0.67 TOT FAC RNTL 
FPL AMT 188.31 

NEXT TYPE A FIND 

13-MRDG HLST 15-COMPNT DTL 16-BUS BRKDWN 
20-MKT SVC DTL 21-OL DRKDWN 22-STRM RECOV 

RTP ADMIN CHG 

1 1 . 4 1  CURTAILMENT 
12.16 MAXIMUM 

0.00 

0 
0 

0.00 
( - 2 r n J  ------ T H I S  YEAR ------ 

2 0 4 . 0 1  SVC DYS 31 B I L  DYS 30 
0.00  LMIS CRDT DYS 
0 .00  KWH/DAY 52 

. 0.00  KWN USAGE 1614@ 
CNS'P USE KWH 

0.00 
GWA 90 

1 7 - H I  BILL 18-READ/VERIE'Y NEWS 

GONFlDENTlAt - CONSERVATION AUDIT REQUEST No. 15, Item # 2 
Date: 3 / 5 / 2 0 ' 1 0  T i m e :  9:51:57 AM 
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----------------_-_--- B I L L  DETAIL ____--_--_-__-_____ _ _ _ _ _ _ _  DEMAND _ _ _ _ _ _  
BASE AMT 95.89 RTP CHGS 0 .00  ACTUAL BILLING ON-PEAK 
CURT/CDR CR 0 . 0 0  GROSS RCT TAX 6.29 9 7 7 
TRANS CR 0 .00  FRANCHISE FEE 11.32 CURTAILMENT 0 
LORD CNTL CR 0.00 MUNICIPAL TAX 15.19 M A X I M U M  0 
ECC ADJ 4 . 4 @  FL SALES TAX 0 .00  
STKM SURCHG 0.00 GRN PWR CHG 
ECRC CWG 2 . 0 4  ELECTRIC AMT & --__-- THIS YEAR ---I-- 
FUEL CHG 1 2 4 . 1 7  B I L L  COMP AMT 2 8 0 . 7 5  SVC DYS 29  BLL LXS 3 0  
CAPACITY CWG 17.75 BB AMOUNT 0.00 LMIS CRDT DYS 
COSP CMG 0 . 0 0  BB DEFER BAL 0 .00  KWH/DAY 7 5  
STM REC CHCS 0.91 TOT FAC RNTL 0 .00  KWH USAGE 2175@ 
FPI, AMT 2 4 5 . 1 8  CNST USE KWH 

RTP ADMIN CHG 0 .00  
NEXT TYPE A FIND GWA 90 

13-MRDG HLST 15-COMPNT DTL 16-BUS BRKDWN 17-HI  B I L L  18-READ/VERIPY NEWS 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

4\ -9 - 
9-”3 
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Date: 3/5/2010 Time: 9 : 4 7 : 3 3  AM 



Page::1 Document Name: untitled 

CURT/CDR CR 0.00 GROSS RCT TAX 
TRANS CR 0.00 ITQNCHISE FEE 
LOAD CNTL CR 0.00 MUNICIPAL TAX 
ECC ADJ 5 . 1 0 0  2 W F L  SALES TAX 
STRM SURCHG 0.00 GRN PWR CHG 
ECRC CHG 2.40  ELECTRIC AMT 
FUEL CHG 141.55 BILL COMP AMT 
CAPACITY CHG 20.87 BB AMOUNT 
COSP CHG 0 . 0 0  BB DEFER BAL 
STM REC CHGS 1 .08  TOT FAC RNTL 
FPL AMT 238.53 

NEXT TYPE A F I N D  
RTP ADMIN CHG 

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 1 7 - H I  B I L L  lB-READ/VERIFY NEWS 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

6.12 15 8 8 
11.50 CURTAILMENT 0 
12-10 MAXIMUM 0 

0.00 
0 . 0 0  

<-?------ THIS YEAR ------ 
332.50 SVC DYS 29 B I L  DYS 30 

0.00 LMIS CRDT DYS 
0 .00  KWH/DAY 88 
0.00 KWH USAGE 2 5 5 7 0  

0.00 
CNST USE KFIH 

GViR 90 

41-4 
2 -3 
_c_ 

CONFlDENTlAL - CONSERVATlON AUDIT REQUEST No. 15, Item # 2 
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BASE AMT 101 .70  RTP CHGS 
CURT/CDR CR 0.00 GROSS RCT TAX 
TRANS CR 0 .00  FRANCHISE FEE 
LOAD CNTL CR 0.00 MUNICIPAL. TAX 
ECC A D J  4 . 8 @ F L  SALES TAX 
STRM SURCHG 0 .00  GRN PWR CHG 
ECRC cnG 2 - 2 5  ELECTRIC AMT 
FUEL CHG 136.33 B I L L  COL4P AMT 
CAPACITY CHG 19 .53  BE AMOUNT 
COSP CHE 0.00 BB DEFER BAL 
STM REC CHGS 1 . 0 1  TOT FAC RNTL 
FPL AMT 265.68 

NEXT TYPE A FIND 

13-MRDE HIST 15-COMPN'C DTL 16-809 BRKDWN 
20-MKT SVC DTI, 21-OL ERKDWN 22-STRM RECOV 

RTP ADMIN CHG 

0.00 ACTUAL BILLING ON-PERK 
6 .81  8 0 a 

13.90 CURTAILMENT 0 
1 6 . 4 7  MAXIMUM 0 

0 . 0 0  

THIS YEAR -I---- 
32 BIL D Y S  30 

0 .00  LMIS CRDT DYS 
0 . 0 0  KWH/DAY 71 
0.00 KWH USAGE 2393@ 

0.00  
CNST USE KWH 

GWA 90 

17-UI BILL 18-READ/VERIFY NEWS 

2 -3 
CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. f5, Item # 2 
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SVC FROM 05/28/09 SVC TO 06/26/09 R/R/R 1 0 4 5  READ TYPE A 

BASE AMT 140.98 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK 
CURT/CDR CR 0.00 GROSS RCT TAX 9 . 4 4  15 15 15 
TRANS CR 0 . 0 0  FRANCHISE FEE 17.00 CURTAILMENT 0 
LOAD CNTL CR 0.00 MUNICIPAL TAX 22.58 M?iXIMUM 0 

STRW SURCHG 0.00 GRN PWR CHG 0 .00  
ECRC CHG 3.11 ELECTRIC AMT c4-5 ------ T H I S  YEAR ------ 
FUEL CHG 189.18  B I L L  COMP AMT 4 2 9 . 3 9  SVC DYS 29 B I L  DYS 30 
CAPACITY CHG 26.97 BB AMOUNT 0.00 LMIS CRDT D Y S  
COSP CHG 0.00 88 DEFER BAL 0.00 KWN/DAY 113 
STM REC CHGS 1 . 3 9  TOT FAC RNTL 0.00 KWH USAGE 3305@ 
FPL A m  3 6 8 . 3 4  CNST USE KWH 

RTP ADMIN CHG 0.00 
NEXT TYPE A F I N D  GWA 90 

...................... BILL DETAIL ------__-___-____-_ _ _ _ - _ _ _  DEMAND _-_I__ 

I ECC A D J  6 . 7 1 G F L  SALES TAX 0.00 

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 1 7 - H I  BILL l@-READ/VERIFY NEWS 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

4r-4 
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BILL DETAIL ---------- -_-_-_________________ 
BASE AMT 113.27 RTP CHGS 
CUR'PICDR CR 0 . 0 0  GROSS RCT TAX 
TRANS CR 0 . 0 0  FRANCHISE FEE 
LOAD CNTL CR 0.00 MUNICIPAL TAX 
ECC ADJ 6. L@FL SALES TAX 
STRM SURCHG 0.00 GRN PWR CHG 
ECRC CHG 2.85 ELECTRIC AMT 
FUEL CHG 171.79 BILL COMP AMT 
CAPACITY CHG 24.74 BB AMOUNT 
COSP CHG 0.00 BB DEFER BAL 
STM REC CHGS 1.28 TOT FAC RNTL 
FPL AMT 320.08  

NEXT TYPE A FIND 
RTP ADMIN CHG 

-______ DEMAND - _ _ _ _ _  
0.00 ACTUAL BILLING ON-PEAK 
8.21 12 I 7 

0 
18.99 MAXIMUM 0 
14.77 CURTAILMENT 

0.00 
0.00 e *----- TAIS YEAR ------ 

392.54 SVC DYS .32 BIL DYS 30 
0.00 LMIS CRDT DYS 
0 . 0 0  KWH/DAY 94 
0.00 KWH USAGE 3 0 3 2 0  

0.00 
CNST USE KWH 

GWA 90 

13-MRDG HIST 15-COhPNT DTL 16-BUS BRKDWN 1 7 - H I  BILL 18-READ/VERIFY NEWS 
20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV 

- 4\-4 
I_ 
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Conduct on-site inspections of residential and commercial DSM and energy 
consemationprograms. Work requites visual, electrical andmechanioal 
inspections of Contractor iustaUations to ensure compliance with FPL’s standards 
and procedures. Monitor, document and communicate violation information to 
both internal and external customers. This position requires a high degree of 
technioal knowledge, understanding of local electrical, WAC and building codes, 

1 and an in-depthlmowlcdge ofFPL systems. Workrequires indep&t decision 
making to resolve customer complaints and claims. Pmvidw guidance and support 
to less experienced team members. The position also includes frequent public 
relations. 

I 
~ 

No. 3 -Item #7: 
- Job 
- Title 

. Quality 
Assurance 

& 
Compliance 
Inspector 

Job Job Descrlntion 
- 
- - Code 

3008427 

was spent handling &-Call Senice 
Load Management (On Call) 

ai 

23 
2% 

This employee works in the “Conlractor Compliance” group where the majority of his time (929 
Calk. The remainder of his time (8%) was spent conducting On-Call~Inspections. The Rasidemti 
Program is an approved PPSC Energy Conservation Cost Recovary @CcR) pro5am. 

J s 7 r 4 u d 7 6  f~d~l=l&;/ 
t = JjBLrr/tJttJ &s.i,y ,O~Y~O/I dciri;[ 
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- Job 
Ti(le Number 

30005 J Bushess Analyst III 

.; i 

I3 Please provide the following: e 

- Job 
- Code 

3000952 

A3 

CONFIDENTIAL F- 
. Job Descrlatlon 

Conducts basic to moderately complex operational 
analyses that supports informed decision making within 
the business unit, under the directioh of a SI. Bus. 
AnaSyst, Bus. Analyst I or immediate supervisor. Key 
responsibilities include medium to large special projects, 
qnantitative and qualitative research, process design and 
modification, and report development. Applies 
standardized tools and techniques. Receives Iimited 
mentoring and guidance. 1 to 3 years related experience 
preferrd Bachelor's degree preferred. 

4 
g N a 1~- 

I I  

3 19 

azo 
J4 

- Amount of pay allocated to each conservation account and rationale for the allocation to ECCR 
- Pay period 5 of 2009 for Employee No 30005. She c&ged 100% of her time to work order:, 61 13-92-030- 

050-040 Marketing E-Business Support. This work order translates 70% to O&M Base 
This allocation is based on the support of the programs across FPL.com of which 30% 3 17 

63 19 
Conversation related. This ECCR charge selection of-represents 30% of this employee's pay rate for 
the period in question -x 30% 

o This employee directly supports and vendor management activities for all of 
FI?L.com external facing content and applications. 



CONFIDENTIAL; 

Job - Job 
Number 

Job DesctiDtion 

3001079 

manage ongoing performance of all products, services, a d  programs to 
meet the energy-related nceds of the various c~nsume~ markets. Develop 
and direct both short- and lon#em marketing p b  to increase leveki of 
satisfaction and loyalty. Typically handles complex marlceting issues or 
products. Responsible for sigificantpmductorpmdwt lines for a 
specific customer segment or geographio area. Direct the development 
ami implementation of marketing strategies into product offerings and 
oustomer service programs that will meet c o m e r  ne& and company 

.r 
L 

7 

P 
0 

I O  

11136 d 

@ 
13 . Itam No. 9: 

IS 

/c 
17 

Per attached suppoaing documentatio-sents 80% of the employee's s a l q  charged to ECCR account 907.100- 
Common Expenses,  attachment^ A and AI. The remaining 20% wag charged to BASE, Attacbment B. 

The payroll disiriiution for tbis employee is representative of his responsibilities. The employee's responsibi3tiea a o b e  several 
ECCR progr~ms, fherefore, his BCCR payroll wm charged to Common Expenses. 

')t 



Sr. B&ss Speoialipt 

w .  
- Code 

300957 

. .  

np~smts 80% of the employees' salary charged to ECCR acco&t 907.100 -Common h p m b s ,  .m%hmds 
BASE, Attachment B. 

-I IK Perathrchedsnpportiagdo 
A and Al. Theremiming 20% 

m c I 3  
Q It basedonthcpmgramstheemployawasresponsibIeforandestimatesofhowmuchtimehadbem~~mvaatsdmthespmitio~~~. Thepayroll 
4 i q  

This was a new employee and hes payroll was allocatedbasedon fhe o v d  location distnbuto~ In April the employee's payroll distribution was pmcessd and 

d i a w i i i o n  for thin employee is repmcntativc of her nspomibilities and allocated as follows (At?acbmmt C): 



- Jab Job 
ritle - Code 

Director Demand 
Side Management 3008199 ' 

Programs 

*I 
Perthe attached suppoaing 'documentat ion,~epresents  90% ofEmployeeNo. 13725 salary is chargedto accouni 907.100, 
Common Expense, Attachment A. 

- Job 
De*CrlPtiO" 

To seek out and identify custom& end use technologies and then develop. 
and manage programs around those technologies that reduce peak load on 
our electricsystem and help customers manage tbeir energy usage in a way 
that is best for aU stakeholders involved. Ensure the company is kept 
abreast of all new techlogies that can impact the l o n g - t e ~  success of ou 
business. AotivitieS include evaluating and manaRiflR financial impact of 
programs, new technology evduation, new program evaluation, dealing 
with confxictorivendor issues, team development, ensuring regulatolr 
compliance and reviewing program perfomaim to goal. Develop and 
deliver company policy on the topic of demand side management and lead 
cross functional teams that h p a d  DSM. BSE, Engineering and/or MBA 
preferred. IO years experience in F&L management and energy 
engmemng. 

The employee's payroll allocation is based onthe account distribution of the DSM department management team. 

The p a p l l  distribution for this employee is representative of his responsibilities and is all0kate.d as follows: 

30% Managing existkg programs 

reviewing program'performance to goal 

evaluation 

= Ensuring regulatory compliance and 15% ECLC 90 ?q 

8 New technology evaluation and new program 20% 

a Team development, 20% 

- 
1 Develop and deliver company policy on DSM 15% 

and lead cross functional teams that impact DSM. 



EmDIovee 
Numbar 

Job - Job rn - Code 
I 

. .  

32985 I/ 

CONFIDENTIAL 

Supervisor 
Marketing 3008206 

Communications 

Job Description 

Coordinates and supervises the daily activities of the organization’s marketing 
and/or C O I I U I I ~ ~ ~ C ~ ~ ~ O M  efforts for assigned ftmctional or business areas. 
Key responsibilities include: Manage, implemmt, and white integrated 
marketing plans andor wmmunication plans, ensuring quality and timeIy delivery. 
Work closely with marketing and commuuications StafFto anticipate and fulfill 
reMed needs. Inteaface with other marketing and communication functions and. 
business partners to ensure synergy and deliver related business results. Provide 
direction to staff for assigned are(s). 7 +years of experience required Bachelor’s 
degree in marketing, communications or related field. 

P a  attached supporting d o c u m e n t a t i o n , m m e n t s  of this employee’s salary charged to ECCR-Common Expewes. 
The remaining 70% was charged to BASE. This allocationwas determined by assessing planned workload for 2009. During 2009, 
responsibilities included wmpleting the brand updates for most ECCR collateral and completing other normally planned work. 

This employee’s role is to lead design, complete quality checks and coordinate work schedules to suppo& design work In this case she 
also helped to complete design work for some of the BCCR collata;rl. In 2009, she was also managing the Direct to FuEUment 
contract which involves the ECCRpmpams. 

J= -Ti+{ ta Pkyf8ll k?J-=-I 
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, .  

. . . , ..I.., .. . ._., 

Conducts complex operational analyses and leads 
medium to largc project teami that support informed 
decision making *thin the busmess unit. Key 
responsibilitia include raieWing and approving Iindings 
b be presented to senior management, conductiug 
statistical analyses, ami coordinating with other business 
mi@ regarding initiatives. May mentor and guide lower 
level analysts. 5 to 8 years related experience prefmed. 
Bachelor's degree preferred. 

Thistmployee is responsible for conducting complex analyses for conservation related work for the entire Customer S , h c e  Field 
Orgauization (CSFO), (64%). The employee's reqonsibilitiesinvolve several ECCR Programs, therefore, his ECCR payroll was 
charged to Common Hxpenses. Tbe remainder ofhis time (36%) w89 spent onBase related activities. 



Audit Request No. 3 -Item 815:- 
Emplovee # J&J& Job 

5 
6 n  

. Job Descrlptidn 

Coordinate and execute projects that are cross-fbnctional and spyializeed in nature, 
though usually n m w  scope. FbqUiffs some technical process knowledge and 
expen&. May involve identification and implaentation of process 
improvements, and requires overdl knowledge of the FPL organization. Requires . 
relationship building, bothintemalyand exbindly. M a y r n ~ i n d i c a t o r a  for 
and report on specific processes. Typically is an individual contributor with no 
direot reports. Mayrequire travel witbin sarice temt0.g with occasiqnal 

experiewe of 2 - 5 y&s. 

' 

attendance at meetings and conferences outside sewice territory. Relevant . .  

. .  

, This employee works with the many different groups within CSFO to identify process improvements, therefore tahing on.th6 overall split of 
, 

CSFO, which is 64% ECCR Since his responsibilities inValve several ECCRPrograms, his ECCR payroll was charged to Common Expenses. 
The remainder O f  his time (36%) was spent on Base retated activities. 

. I  



CONFIDENTIAL 



Audit Reque 
Ernplovee # 

11678 J ' 

Yo. 3 -Item #1' 
- Job 
T* 

Regional 
Manager, 

Major 
Accounts 

- Job . 
. -  Code 

. .  

3003951 

. CONFlDENTlAL 

A '  
, 

Job Descrbtlon 

Fhmit, train & develop Strategic Major account management 
staE Plan and direct.base business long term strategic customex acmtpt p l m  
withinmigned area to achieve custamer satisfaction and loyalty. Plan anddinct 
sales efforts to meet customer's energy relxted nceds and objectivea from lead 
generatia~ tluuugh fmal mtmction and implemenkttion muring internal profit 

Build customerrehtiomhips by establishing one point of contact for earhMajor 
Aooount customer a d  assisting employees and mimagc customer Acocmt and 
sales activities in order to meet business plan ctjectives. 
Select, assisb, advise and motivate Mijor .hmts  cinployees. 
Assist employees in idm@kg, GsesSing and developing appmpdate 
competencies, including training and development necessary to mdmtand 
complex business processes across all W L  business nnits. 

and/or expmse objectives are met. I 

BI-dHy Py - J 
.a& E C c e  7, - I .  ~- I 

B ,  

This employee is the South Arm Regional Managez for the Goverqmental p u p .  As manager, his Ener&ConseavatiOn split (25%) is based 011 the 
workloadofthegoup. Sincethe p~p'~w0rkloadinvolves stv.eraECCRprogrami;,hisECCRp~llwas hugedto CommonBxpdes.The 
remainder of his t h e  (76%) was spent on Base related a0tiviti.x 



.
.

 i ! I 

1 

j: c; 



... 

Audit Request No. 3 -Item 
Emalovee # Job 

- Title 

13380 / Account Specidkt 

. .  #24:'- 
- Job Job Desdatlon 
Code, 

provide customer service support to meet and whenever' 
possible, exceed the needs and expectations of business, 

3001145. co-rcid, national, a d  governenhi . , 

customers. 
~ 

.. .. 

2006 several employma in AS0 were incorrectly chargins theft time to reflect a payroll split of 55% Base / 45% ECCR instead, 

of 2009, a correctionwas made for 2006 through 2009 on the payroll diFtribution to reflect 70% Base / 30% ECCR, inthe 

to establish the budget and set the Actual fixed'dis@iiution. On a pwtmly basis, the Activity Tmka will be used to vaIidate 
fixed distributim.and adjustments to the fixed payroll distributions will be made ifneeded. Jn addition, supemision is 

of the 70% Base /30% ECCR split. This error was discovered in 2009, during @e 2010 budget preparations. As aresdt, in the 4th 

mount of-(copy o f c u i n  separate attacbent). 
or 201O,.anew policy to justify and validate fixed payroll distributiom will be implemented. .For the ASO, an Activity Tracker will. 

eing asked ta check their group's distribution splits on amonthly basis and communicate with their mmagemerit 
$ 5  Av&wt ,py+ 

. .  



1. 
1 
3 
4 
5 
6 
7 
8 
9 
\o 
\\ 

- Code 
. 

Customer 
conrmltant 3000964 

Audit Request E 
EmDlovee # Job DescriDtion 

Develop and tnhance r+tiomhips with key assigned large comeffiiayindustrid 
a i d  governmental customer8 to awre customer needs and FPL interests are 
properly balanced and that FPL continurn to be the pnfared provider o f  energy. 
Keyrespomibiities include account mnagemenf customer advocacy, technical 
expertiseaadsales forawidevadetyofindustrysagments,pnsentationxto 
i n W e x t c m a l  andiencar and the coordination k s  PPL operational meas b 
c a d r e  supmior customer seiviffi. Require at least 2 years of custamn service or 
powugystems experience. I .  

18757 ' J  

- . * CONFIDENTIAL c 



CONFIDENTIAL ' 

1 Audit Request No. 3 - Item #26:- ~~ . , ~  

EmDiovee # - Job - Job Job DesCriDt80n ' - Title ,- Code 
Conducts Business Energy Evaluatiom (BEE) to de- 
appropriate energy conservation meas- for recommendation,b 
-business customer inquiries. Copducts proactive visibtiom of key 
accounts. Interfaces with business segment of the Customer care 

actions. Performs incentive program:nspeotions ensuring quality 
installations. Main& a high degree of technical and sales 
expertise in order to recommend and implement products, services 

07' 

09 18702 d.  Specialist 
aIo 
g I1 

. 
Bus 

' 3001 157 Center bdProV4w suppoa &d and take appmpriate 
. 

., 

# s  

5n and solutions. 

!p E C C L  90 5-m- 

m 19 +!= p i 4 2 a  a< hy PdS '. ab 

z 3. 21 20 T A ~ V ~ ~ W - , ~  mm , 

u 9-3 

'. 

8; w&y Pay. -/, 

16 p a y  d l  
18 17 m ChaScJ 

P a2 

2 4  This employee is responsible for Business Energy EvaluationS for S d  and Medium Buiintss', (50%), wliichresults in 
25 recommencktiom for other ECCR related programs (15%). The ranainder of his time (35%) was Spent on Base related activities. The 
. 26 Business Energy Evaluation, Building Envelope and Business On C .  programs are approved FPSC Energy'Consavalion cod 
27 Recovery @ccR) programs. 



2 6m~loyea &I& - Job 
fl Number g&g Code 
3 
4 
5 
6 
7 
8 
9 
\U 
I\  

I 

30028s~ SI. Training 
Superpisor 20792 ' 

Job Descrintion 

\ 8  
I9 

The unployw's payroll ailocation is bascd on the o v c d  time spent on designing and dchvcrjng txahing COUTSCS in mppd oft& customs 
S m i c e  Field Opnations (CSPO) Organization based 011 historical tunc i n W  in hainjug this $roup. CSFO &liven our DSM (Em) 
p r o m t o - .  w 

29 
15 

Training classes associated with Rasidmtial Conservation S&ey* &bred in2009 iuclt@wk Duct System Testing and-, a, 
Scheduling and Dispatch, RCS Certiiication, ReaidenM At-A-Glance, Hi& Eftidmcy WAC. 



L ' Audit Requec 
z EmPloVee # 
3 
9 
5 
b 
7 
8 
4 15k8 ' 

LO 
\ \  

\3 

.-. 

\a 

Yo. 3 -Item #21 
- Job 
- Tlfle 

' QuaIity 
Assurance 

& 
CompSance 

Inspector 

- 
- Job 
- Cod0 

3008427 



CONNDEITIAL 

58 

’ 

L 

A h  aa a liainw botwecn company and euboohtractm to &plemcnt hlfillmnt of enwg c&mtion 
contrao$. 
Ennu& subcontmaordtfade allies complete projffik in adhex- to wrcouted conkact and p r o m ’  
s$ndards. Provide coaohing, fadback and indepth training ofthe company’s o n w  efficiency 
prognrms, standards andplicia to subcontractas in order to m e  custom satlsfaotion. cOn,iuc~ 
field visits with Strategic psrtnw to educnte than on eneogy oonscrvatim programs, promote sales . 
inonas0 program participation and Marirmc to develop mlationships. Fasum that opuat iod team ma 
subccmtntotorsmajntainaolearmdmhmdhgofawtomnnccds, andpm~dea day-to-dnyadvice, ~ 

suppaa and feedback to subcontraotors. PromoteSths orpaniZation’s capabilifb to strategic patneru, 
idmtifm sales opporbmities tobc forwardedto the ammt manag= d worb to achieve w n m t  . 
extension or to win additional business within the acmuuts. Maintains detailed and accuraie 
the subccmtracora, qualily “rsmanoeteam, oomplisnceinspectors and aooomt managers to m l v e  failed 
inspffitiom and other customer issues. Revim pcrfonnmc of subcon~otcas and makc8 
recommendations regarding final &terminntion of subconfractor’s adhmonce.to contracts, service 

’ provided, and company’s mntinued relationship with subcontractor. Prepmffl progress report and other. 
wrhiits. High school degree or qi identr+rcd I+ p a  ofrehmt expafence prefeued, 
Demmsbted custom 8uvice. wrinen and d cmmrrrmioation, prweatatim, and relatirmshi~ 

of 

‘ AuditRc 
Emnlovee # 

20543 / 

uest No. 3 - Ite 
- Job .= 

Contractor 
Sales 

Specialist 
.Associate 

Job DesulDtion 
Code I - ,  

Reqxmi%le for blading and maintainlag relatimhipe witb s6ategic p e e r s  inclusive of subcontractors 
EDA, andoommMity sta!dmldcn. 

3c 



Audit RI 
Emdlovee # 

20225 / 

Wt NO. 3 - Itf - Job 

Contractar 
Sales 

specialist 
Associate 

CONFlDENTIAi 
. .  

Job Descrbtiom 



1 
1. 
3 
4 
5 
6 
-I 
8 
9. 
10 
I\ 
12. 
1 3  

i 
' .&I  

4 

a 

I 

I 

CON WDENTlAl 

\4 This employee works pvlth Residential W A C  pgcam. m g  this time period, he was on vacatioa Repxe~entativ~s enter vacation 
\5 time into the payroll system as %on-productive" time, which spreads their time based on prior workload. He normaUy applies 83% of 
\b his time to Residential WAC Program. For his vacaiion, the payroll system spread h_ls h e  3 ways over the Residentid WAC 
~7 program: 7 6 % m l u s  s%-plus 1 % n f o r a t c t a l o f 8 3 % -  Thereraahderofhistime(24%)w~ 
\Q applied to the other Energy Consmation related programs he normally works. 

\T a kaurs lTG mJ qM$ PQ-p- l I  -p WJd be 7t'ccyepUw. 



u 

)o e c 

\9 
ln theyhavehistaricalyinvestadmthe st]Coifiopmgram8. 

The employee's payroll allocation is based onthc programs the &pbYez is responsible for, and m estimate based on haw muchtime 

The payroll distriiution forthis employee is rwrcsentative of & msponaibilitiesand is allocated BS follows: 

CommmiaUTndu&ial Load Control (ECCR) 38% 
JmtalMion cost6 re: Printer (BASE) 11% 

Solid G~mmmial State Data Demand ReceivMSDR Reduction 18% - (BASE) 33% 



b- 

8 5  

i! 8 ,  

3 
4 
6 

5 m 7  
19407 J 

Job Job Job DeSCt-lDtbn - - EmDioYee 
Code Number _I 

Analyzes busmeas and practices in an effort to focus the 
design and implementation of information technology 
solutions that meet customer needs and business 

AnalystP 3000091 initiatives. Collaborates on an on-going basis with the 
programmer/Anal@s. Apphes analytical SIdllS within 
fundonal mea 

IT Business Systems 

l\k3v G ' 9 Please provide the following: E 
6 
U 
2 10 

\\ 
ri \2. 
b 3  9 ICI 

- Amount of pay allocated to each consmation account and rationale for the alloca~on to ECCR 
- Pay period 5 of 2009 for Employee No. 19407. He c b g e d  100% of his time to work order: 61 15-92-000- 

050-040 On-line Home Energy Survey. The amount is.(lOO% ECCR) 
Q This employee provides both development and production support services for the Online Home 

Energy Survey application that is rendered externally for customers via FPL.com. 



. .  

Audit Request NO..3 -Item #33 
Emrrlovee # 

L_ Title ' 

Residential 
Account 
Specialist 

17636 J 

R 
.Job . 
- Code 
7 

3000854 

CONFIDENTIAL L 

' Jobherbt ion 
' 

Cmductin-homcEhur~au&ita cducatecustommandderwmincthtmosta~a~ 
applicafion and delivery ofthe Company's products and scMcas. Conducts invssddons -~ 
that h & y  involve comp1ex b i g  issuca and analyze8 custom behavior pattcms to 
mconmrend and encoursgc Cx implcmcotation of cncrgy management solutiom. Act BS 
the wicc of the cusarma to ea8u~c that customer input is cansidered in fhE development of 
company plane., pmgrams,producta and valuad-sddcd sarriccs. Support Community 
outreach cffmts. Rovidcs guidance & support io less arperitnocd team mcmbs. and 
apsisk supcrvisOr wit% multiple mk.8 in suppcot of daily operations. 
Requ id  ResidcRlrial Cowmation Senice (Sratc), Air Conditioniug Dwt Testing and 
Repair, 24brd High Bill dassraom training, valid driver's license, High School diploma or 
cquivalcnt, and minimum 1 Year cxpcricncc BS bsidmtial Accolmt Spcdalist IL 1 -.2 
years miniuum expcrimcC in salca, public relations COrrmUmity outreach, and c w m a  
service req!lircd 



. .  . 

. Resideatid 
Acmmt Specialist 3000854 

."a;, c 

Job Descrl~tion 



TItle 

Senior Director 

Planning 
Resource 300074o 

- Job 
DescIiDtiOn 

Development of system expansion sbxtegies and alternatives to meet load 
growth economically while maintaining system reliability. Direct the 
develOpment and recommend system expansion program to ensure and 
adequate reliable and economical electric power supply to meat future growth 
needs. Recommend cost effective shategies/altematives to support long-term 
power sourcing decisions. Technical baikground should be in Eugineering or 
Economics with formal education desired through the MBA level. 

\O Perthe informdionbelow,&&xesents 11.25% ofEhployee No. 16252’s salary, charged to AccountNo. 910.100, Marketing 
\ \ & Energy Miscellaneous Fxpense (ECCR). A+&chment A. 

\Z The employee’s payroll location is based on the Demand ‘Side Management @SM)-related activities the employee supervises, and 
U estimate based on how much time the employee has historically invested in supeqising those DSM-Elatad activities. 

1’1 ’ The payroll distribution for this employee is representative of his mponsibilities and is alIocated as follows: 
15 
Ib 
\’-I PCCR): 11.25% 

General ‘‘tapply-side” Resource Assessment and Planning@ASE): 88.75% 
Supervision of evaluation of pmposed DSM programs - Marbeting and Energj Miscellaneous Expense 

1% The evduation of the cost-effectivensss of proposedDSM programs is an approvedFPSC Energy Conamahon Cost Recovery 

XI Bi-Wpy Pry - v‘ 19 @CCR)activlty. 

?\ t c c e  ”70 8 ll.&S30 

22. QUJp” II - 



Emnloyee 
Number 

19249 / 

‘Job - . I ’  - Job 

Advisor 

Job Descrimtfon 

Guide and direct the’denlopment and administration of safetymcathpolicies, programs, 
and work practices that comply with safety and health regulations and prevent employee 
jnjuries and illnesses. Key respanaibilitiGs include adhe the Manager of Safety on 
mattas which affect conformance to ntrrent and proposed OSH& SafetyMeath standaids 
and develops recmmnendetiona and &eat company e$oaa tq onsure compliance. Develop 
andadmkkbt safctyihealth kaining programs required for empbyea to perfom their job 
responsibilities safely. Provide tcclmical guidance to departments on occupational 
safctyhalth. 

- #e 
p-!g documentation (Attachment l)~epmeat6 20% of thLs employee’s salary charged to ‘%CCR- 
Common Expsnsap”. Tho remaining BO% of employes’s salary is charged to non-ECCR workordcrs. 

The employee’s payroll a l l d o n  is based on the ovorall ECCfim-ECCR split of the Customer Senice b h e s s  unit which b 
. employee supports. The BasflCCR split is based on the 2008 payroll budget for the Customex Sewice Unit is BS follows: 

6-LVuy Pel4 Base $70,631,654: 19.3% 
ECCR $18,297,983 20.5% 

w e r ~ . ~  IS h m , f v , - !  Rev Enh $. 157.867 .2% 
$89,087,504 100% ’ 

The payroll dishiution for this employee is rcpresenhtin of his rtsponsiiilitiei as the business unit SI. HeaIfh & Safev Advisor. His 
respm-i$ities inolude oversight of business unit safety pmgram, canfmmancc to OSEIA safety and health standards and safety w g  
for. the business unit. Same safety communications and training are targeted specifkally to the Customer Service Field organization 
(CSFO), which d e I i m  ourDSM (ECCR) programs to customers. 

A portion of the employee’s time in 2009 wm spent supporting the ‘on-line driving safety training far the business unit fleet and 
contract vebicle drivers. Out of the nppraximately 1,100 Customer Service fleet and o o n m t  vehicles, 24% w m  &iven 
employees (ECCR activitia). 

techniques for s p c c ~ c  equipment they use (Duct testing equipmen< laddas, ac.) 

CSFO 

.’ , An m m i c  training class w affered to CSFO field employees at the 2009 Pmduct Expo focused on the m u  liffine 



Florida Power 8 Light 
Conservation W Sample 
TYE i213112009 
E Maitre 

Attributes 
i Comervatlon Related ' 

2 PmprAmounf 

nem 
NO. 

1 Y  

2 Y  

3 Y  

4 Y  

5 Y  

6 Y  

7 Y  

BY 

9 Y  

10 Y 

11 Y 

1 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

2 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

3 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y '  

Y 

Y 

4 5 Description wp 
Markeung Ressarch: FPL 2CQ9 Ad Awareness and Imp&t. 
ConseNation Ad SNdywah interviewing foibwing shfllghts 

Radio : Residential ConseNaM Radio GM bmadcastino 
Y . ofadvertising. . 4.3-112-1ll 

- 
Y In MiamitoWPBforSeptember. ' 43-112-112 

Business Cusimm InDenUve Program'-- 
Replacement of bass had air with air C(M1Dwar installed . 

Y with m o b  and Swnchgear 43-112-1/4 
Business HVAC - TES - costomer rebate for243 Chiller 

Business WAC ~ TES - " t 0 m . a  rebate for 258 Chiller 

Business Custom incentive Program :- 

N - Residential Conservation N Pmducb'on - Indudes 
Prppmduction and wrap wts. snootlng c r a v t a t q  
location and bavei expenses, props. waredmba. animals, 
studlo 8nd set mnstructian mst, equipment Oost m i x  
cast, and tilm stock and prhihg. Also lncluder 
directorlcreatlve fees, InsurancB, talent m. expeoses; 

. edbrial and flnishiw. Production - $€!7,1@4 and Mne 

N - ReskJentbl Consewdin bmadcasang In Miami 

Business HVAC -ES -customer rebate far299 Chiller 

N - Residential Conservation N Pmducb'm - Production. 
$103,7C4 Meals. $17.30; Onnne Eat - $47,450: P&ng - 
$12.50; studio m e  - $1,320: ~ o n s  - $1.25; and voice 

N . Residential Consetvation bnAdca&g in Miami io 

FEECA Energy ERidency Technical Patentiai Study - 
Completion of Task 5 -Estimate Ewnamic and Achievable 

N - Residential Conservation GM 04 broadcasting In 

N ~ Residential Cow18eTvatim GM Q4 braadmsting In 
Y Miami to WPB for Odobsr (More Statbns) 43-112-113 

Radm - Reservation Conservation Radio broadcslspng in 
. .  Dayiana. Melbourne-Titusvale. Ft Myerdaples. Miami to 
Y WPB. and saresota for June 43-1/2-112 

N - Residential Consewation Cable GM bmadgstins in 
Y Miami to WPB for September 43-1E-113 

Business WAC - TES - 50 % of customar rebate for 936. 
Y Chiller tons S h i W  @ W4itan. - 43-1-1/5 

N - Resldem Conservatbn N GM broadcasting in 
Y .MlamitoWPBfor September -43-ln1/3 

B u s i w  Custom lnsentive,Program - 
instsllakn OfnMemhictraabnenetatth~ 
wastewatertrsabnentptanttorsduceaerafionofae . 
lagoons. Prajed Mil enable the elimlnation oT3 160 HP 
and 4 I00 HP motors and reduce energy anctdemand 

Y tons S h i m  @ S4@4ltan. 

Y tonaShW@S464lton. 

Y RetroMting incandescent back lighting t6 LED Ughang. 43412-114 

. . 

Y Edit - $28,200 43-112-1/3 
. 
Y (Hispanic1 for August 43-112-113 

Y . tons S h i W  @ $464/ton.-. 

Y 0w-$1,2aO 43-1n-113 

Y . WPBandMiami (Hispmic)twMay 43-112-113 

Y Potentbi. 

Y Mlami to WPB for October * wr2-m 

. 

Y requirements and provide operation savings 43-1&1/4 

43-1 - 
2-1 



. .  

!.I Attn'buter z 1 Conservation Related 
2 Proper Amount 
3 Pmpwr.Pw!+ 
4 PmperClassiflcation 
6 PmperSupport 

5 6 

WP 
9 Business WAC - TES -customer rebate for 475 Chiller . . 
10 20Y Y Y Y Y tonsShRed@$J484Ron. 
V\.' . 
\a 2 1 Y  Y Y Y Y tonsShffsd@S4M/ton. <: 2 2 Y  Y Y Y Y WPBforSeplember 43-1/2-1/3 
i 5  
\b 

1% 
s 4  24Y Y Y Y Y tonsShiffedmS464Aon. 

7 Rem 
No.' I 2 3 4 5Descriptlon 

Bwinesa WAC - TES - customer rebate fw 508 Chiller 

N - Restdentla1 COnsenraEm broadcasting in Miaml tg 

Radio - Residentjal Consewanon Radio broadcasting In 
Daytooa. Ft-MyersNapies. melbourmTlusvilie, Mlaml to 

8ushesa HVAC - TES -customer rebale for 567 Chiller 
\T 2 3 Y  .Y Y Y Y WPB,andSarssoPaforJub, 4&1/2-1/2 

Y 

Y 

Y 

2% 
30 28Y Y Y Y 
31 
32 3 0 Y  Y Y Y 
33 
3 9  3 1 Y  Y Y Y 
3 s  
36 32Y Y Y Y 
3 7  

37 
4 0 3 4 Y  Y Y Y 
41 
4 2 3 5 Y  Y Y Y 

rcr 
45 
% 
9 37Y Y Y Y 

+=, 3 a ~  Y Y Y 

s\ 39Y Y Y Y 

3 8 3 3 ~  Y Y Y 

9 3 3 6 Y  Y Y Y 

4 4 
5 0 .  

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 
Y 

Y 

Y 

Y 

N - Resid&lConsewation bmsdcasting in Miami to 
WPBforegust 43-1/2-1/3 
Business HVAC - TES -customer rebate for 590 Chillex 
tons Shnted @ W 4 h n .  
Business WAC - TES - customw rebate for 669 Chfller 
tons shii @ 5464h.  
Radio - Residential cOn+arvaVm Radio bmadcatlng In 
Daytona. Ft-MyersNsples, melbourne-T&rsvllie, Miami to 
W B ,  and Sdrasda for May . 43-In-m 
Business HVAC - TES- c!Asiwner rebate for 769 Chiller 
h o n s s h i l @ ~ .  
Business HVAC - TES - CuStDmer rebate for 1033 Chiller 
tons ShWd @ W4hon. 
Business HVAC - TES - Wstomer rebate for E69 Chiller 
tons shied Q $464Pmn. 
W - ResidentTal Conservation brnadcasUng in M i m i  to 
W P B  and Miami (Hispanic) for June . . 43-lR-l/3 

. TV ~ Residential Conservalbn hroadmstlng In Miami to 
WPB and Miami (Hispanic) for Juiy 43-In-IB 
--Residential Load Contml - 13 instalis and 5 ~r-- Load Control - 82 Residential 

lnsfaltaFon: COmmerclal Lmd &ml- 3 Instals 
Business HVAC - PTAC - Customer rebate for $91.46 ( I  
UnR with 13.9 MWlh and 9.5 EER @ Jg.58iMbtuh) and 
$910.55(13Unitwi~8.9Mbtuhand11.5 EER@ 
WL77iMbtuh 
Business BQ - RRM - Customer rebate for 43,125 sq-ft E3 
5.451sqft 
BuslnessBO-RdM1Customerrebalefor 1,169sq-ft@ 
$ASlsq-Wunit for 15 units 
Business B U  - RRM -Customer &ate for 17,655 &4@ 

. 

andwoi on'At-&Glan& training pmgram, P m i m  Mgri 
presendons. Bus 8. Res Prdduct Eypo and AEUCEM 
Professional Certification.. The amount was dvw sllccated 

Residential W Air Condbnlng Rebate for $585 -1 6.5 

ResMenW Central Ah Co~i tbn lng Rebate for $725 .-I5 

ResldsnUal Central AI, Cqndtioning Rebte for $1285 1 7  

ResMenUal Central AkCDndiinmg RebatefmS770 -17 

41.Y Y Y Y Y b E C C R , b u l h a s b e e n ~ e d .  

4 2 Y  Y Y Y Y SEERAICunltwithGwTnghhof38,WO 

43 Y Y . Y Y Y SEERAn:unitwithCoo(ingBtuhof59.000 

, ~ A Y  Y .Y Y Y S E E R p I C u n i t * i ~ C ~ ~ B ~ h a f ~ . O W  

45 Y Y Y Y Y SEER N C  unltwith Cooling Bluh of 37,ZW 

Page 2 of 4 

43-1 - 
-2 -I 



tob 3 2009ECCRAudit 
2 RequestNo.4 
3 Item No. 1 

~ ~ ~ ~ ~ D ~ ~ ~ ~ A ~  
4 ItemNo.l - 
5 Q. Pease refer to the attachment and provide supporting documentation for the cash 
6 voucher entries selected. (a) Ifthe invoice is allocated to multiple accounts, please 
3 provide the allocation methodology and calculations used 

4 The e erne was distnbuted between two sections of the department, 
'3 k Attached is a copy of the invoice and Purchase order for 

\o d The total amount of the invoice, -as charged lW? to the 
I \ Residential Consewahon Services Program 

This invoice is for research to evaluate FPL's 2009 residential conservation advertising, 
which was implemented to supprt WL's Demand Side Management @SM) goals. 
Advertising can hope to achieve 1) awareness -in this w e ,  of the home energy audit; 2) 
message recall - did the ad drive home the point about conservation? 3) action -in this 
case, moving customas to either call FPL or go online for a home energy audit. 

The research also evaluated whether customers responded positively DI negatively to the 
advertising. A.negative response would hurt FPL's ability to achieve it4 DSM goals, 
while a positive response would support the achievement of DSM goals. 

FF'L uses ad research data to adjust its ad buy when, for example, awareness is 
significantly higher in one area and lower in another, as well as to improve its ad 
effectiveness overall. 

Note: These doen.ments contain confidential information, 

b w a  CONFIDENTIAL - CONSERVATION AUDIT REQUEST NO. 4, Item NO. 1 t 



. .  I )  

1 
1 
3 

. . . . . . . . . . . .. .... .... ..... ..... ._. . 

FPSC, .&.t&= 

L " -Qy$+,d- .+Ll 

E&l? 

INVOICE . .  
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43-\ 
9 cc_ 

\ 

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 4, Item No. 4 P" 



CUENT:FPL DATE: 4/7/09 

JOB TITLE: HABITS ENGLISH MEDIATYPE: RADIO :60 
REVISION: 1 WRITER S. Attia 

sfo" CAMPAIGN: RCS JOB: 

(Music Throughout) 

FPL ASSOCIATE: 
They say good habits start at home. Well, being energy efficient is a good habit, 
and a smart thing to do. At my house, we know lots of simple ways to do this. 
Like.. . 

m .  
... cleaning our A/C filter every month. 

FPL ASSOCIATE: 
That's right. Here in our house ... 

TEENAGE BOY (interrupting): 
Dad. 

FPL ASSOCIATE: 
Son, I'm talking here. 

TEENAGE BOY: 
Oh, sorry. (lower voice) Tell them t o  set their AC's at 78 degrees. 

FPL ASSOCIATE 
You're right. Setting your AC a t  78 degrees is a great idea, too. 

PRE-TEEN GIRL (interruptlng): 
Dad. 

FPL ASSOCIATE: 
Sweetie, please. 

p w  (lower voice) 
Tell them to turn off ceiling fans H 3n they ave a room. We always I jt. 

1 of2  CONFIDENTIAL - CONSERVATION AUDIT REQUEST NO. 4 
Items No. 2,7, 8, I O ,  11, 43,14, 15, 16, 18,22,23,25,28,32 & 33 



Habits Radio, Page 2 

FPL ASSOCIATE: 
She's right, too. It's good to  turn off ceiling fans when you leave a room. Now, as 
I've been trying to say- energy efficiency is something I value at home ... 

... and at  work. 
(interrupting): 

FPL ASSOCIATE: 
Honey, that  was my line. I work f0.r FPL. 

ANNCR: 
At FPL, we can show you many simple ways to make energy efficiency a habit in 
your home. You can also qualify for FPL incentives. Call 1-800-DIAL-FPL for a free 
Home Energy Survey today. 

At FPL, we can show you many simple ways to make energy efficiency a habit in 
your home. You can also qualify for FPL incentives. Log on to FPL.com to complete 
a fFee Online Home Energy Survey today. 

2 of2 CONFIDENTIAL -CONSERVATION AUDIT REQUEST NO. U 
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gal' CLIENEFPL DATE: 4/28/09 d 7  
CAMPAIGN: RCS Campaign JOB#: 162 
JOB TITLE: HABITS ENGLISH/SPANISH 
REVISION: WRITER: S. Attia 

MEDIA TYPE: IV :30 

ENGLISH SCRIPT 

FPL ASSOCIATE VO; 
They say good habits start a t  home. 

Well, energy efficiency is a good habit-and a smart thing to do. 

A t  my house, we know lots of simple ways 

to use energy more efficiently, 

like turning off fans when we leave a mom, 

cleaning our air conditioning filter once a month, 

'and setting our afc at 78 degrees. 

Energy efficiency is something I value 

at  home, 

and at  work. 

ANNCR: 
FPL can help you be more energfefficierit through a free Home Energy Survey. 
Call 1-800-DIAL-FPL today. 

FPL can help you be more energy efficient through a free Home Energy Survey. 
Log on t o  fpl.com today. 

SOW@% 
1 of2 CONFIDENTIAL - CONSERWATION AUDIT REQUEST NO. 4 

Items No. 2, 7, 8, I O ,  41, 13, 44,15, 46, 185 22,23,25, 28, 32 8 33 
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SPANISH SCRTPT 

FPL ASSOCIATE VO: 
Dicen que 10s buenos h6bitos cornienzan en casa. , 

Ser  eficiente con la energla es un buen h6bito 

que en casa practicamos a diario. 

' Apagamos (os ventiladores al salir del cuarto. 

Lirnpiamos el filtro del aire acondicionado cada rnes 

y mantenemos el termostato a 78 giados. 

Ser eficiente con la energia es algo que consider0 muy importante, 

e n  mi casa... 

y en mi trabajo. 

ANNCR: 
FPL le ofrece un Estudio Residencial de Electricidad gratis. Llame hoy-al 1-800-375- 
3511. 

FPL le ofrece un Estudio Residencial de  Electricidad .gratis que puede completar por 
internet en fpl.com. 

2o f2  CONFIDENTIAL - CONSERWATlQN AUDIT REQUEST NO. 4 
Items No. 2, 7, 8, I O ,  1 4 ,  43, 14,15, 16,48,22,23,25,28,32 & 33 



1 2009ECCRAudit 
3, RequestNo.4 
3 Item Nos. 3,6,19 

4 
5 voucher entries selected. (a) If the invoice is allocated to multiple accounts, please 
6 provide the allocation methodology and calculations used. 

Q. Pease refer to the attachment and provide supporting documentation for the cash 

7 Item No. 3 - $1 12,000.00, 
8 Item No. 6 - $1 19,500.00, 

Item No. 19 - $225,000.00 

\O k Attached are supporting documentation for items 3,6, and 19 in comectiou with the 
. \ \  Business Custom Incentive program. The Business Custom Incentive program is 
\2 designed to assist FpL's business customers to achieve electric demand and energy 
I3 savings that is cost-effective to d F P L  customers. FPL provides incentives to qualifyins 
\4 commercial and industrial customers who purchase, install and successfully operate cost- 
IS effective energy efficiency meanues not covereddy other @L programs. 

\b The attached cost-effectiveness results on each project wiu also be included in the 2009 
17 ECCR True-Up Filing. 

. 
SOUtUg 

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 4, Items No. 3,6 & 19 ' 
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florlda Power h Llght 
Conservatlon JE Sample 
lYE121J112009 ' 

6 Maitre 

Atbibuteo 
1 CoMwatbn Rebated 
2 PmperAmount 
3 ProperPeriod 
4 Pmper Clabslficatlon 
5 PmpnrSupporI 

35 

WP 
Item 
No. 1 2 3 4 5 .Description ' 

CII Demand Reducton True Up far June - Nov 09 
Original Amt 4,655,501.86 . 
Revised h t  4689.853 91 

1 Y  

2 Y  

3 Y  

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y '  

Y 

Y 

Y 

DiftemnCe. '34.351 95 IF1/3-1/1 
Transponder InshltaUdn Rate increase ceglnnlng July 2009 
Rate changed frurnS61 56 to $61 07 Ad~usenenl was lor 

ihould havs been booked to-EAC-692 
JEApolbonwas 5.2%of152.435 

~~~caf i~owasnot2wrect .  ~ B A f o r ( 3 ~ . 1 ~ ) m a d e i n 2 0 1 ~ t o  
correction alloetion. Custom Enhance Email Design for me 
Email Marketing Application -provides one fun email design . 
-bui!d and deployment forth0 Reengagement campaign 
KQ phases: 
Emall Design - pwelop 2 c@ve uinefrarnes 
Email Bulld - Build 1 ernial and P&Atec HIML and teytvelsion 
Landlng Page Development- Mock up end build ofa landinf 
page from existing assets 
Depkwnent 8 w r k  - Deploy ?man to a pmvlded kt 

The 35,000 accrual entry is a portlon of 102,40dtotal For 
4 Y Y Y . Y Y P~t-Deployment-Monitoringforvandation 43-1/3-1/7 

mal vendor) plalfodrnre servicas. Adual 
pal $27 ; 466 (however allccalion was not accurate, the 

revlae amtis 12,744. Reversal ofaccwal was dona in July 
2wg. ULAfor(l4,721) rnadein2010. 
Purchase of the Ernail Markebg Sopware: 
2 A h i n a t ~ d  Interaction Management 
2 Business Unil Sub-Account 
1 Email Bundle 
1 Enterpisa E a i i n  
2 Landing PageslMmsltes (Pkg of 5) 

5 Y Y Y Y Y 1 SmderAuthenUcatimPkg 43-lfl-l/7 
Acuual entry forthe Online Home Energy Suryey (OHES) 
Support Agrasment Armstatpmvides maintenance forme 
OHES soMvare s u b  used in mnjun&n w b  the Conswvatbn 

Transponder Precap Installation Ratefor 3,888 uniis Ln July 
2CQB@$S1.58/unit. Rateshouldb$61.07. ThecorrectDn 

Transponder Precap Installath Rate for 3,456 units in July 
2009@$61.58/unb Rateshould beJ61.07. Thecorrection . 

Tra&pnde,r Precap Instamtion Rate for 3,456 units in July 
2009@$61.~8/4nn ~at~shou ld  beS61.07. m e c o m o n  

To remove me 0.77% out of the 15.50% PwTl oloulabbns that 
is recwNed in Bass Rates. Tm components removed are 

Transponder Pm+p Instalhkn Rats lor T.733 u n b  In July 
2009 a?s1.5wunn Rafeshould beS61.07. The correction 

. 

6 Y. 'f y Y y Pmgram. 45-l/S-l/% 

7 Y , .Y . Y.. Y Y wasrecordedLnlhefol[owingmanth. 

8 Y Y Y Y Y wasrecordedm~efollowingmcnth. 

9 Y Y Y Y Y wasremrdedinlhefollmingrnonth. 

;O Y Y . Y Y Y FICA-8.65%, FUTA- .07%, andSUTA-.O5%. March Payroll. 43-1/3-1/6 

11 Y Y Y V Y wasmmrdedinthefollowlngmonth. 

. .  
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2009 ECCRAndit 
Request No. 5 

/ 
2- 

3 

f 
J 
G 
7 

Q. Bease refer to.the attachment and provide supposing documentation for the inventory 
sample attached. 

A. The referenced billing amount relates to the purchase o f  h d d  Management System 
( L M S )  soha re  upgrade kits. The upgrade kits contain new electronic boards that 
improve LMS system reli@lity/communication between LMS substations and 
transponders installed at the customers' homes. 

The referenced amount 0f-k 100% ECCR associated with theResidential 
and Commercial On Call programs. Attached is a copy of Detail Transaction Report and 
the Purchase Order. 

rks wv 

NOTE: These documents contain confidential information. 

COyIsibtdl Q pimw w y p m b  4 s u p p +  ~ ~ p c o v e d , *  

5 - k  epd. 

9'. 
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A D  E F G f f Z T K L .  
DetaiI Transactions Report 

ReporUngArea: W305 E& . To: 
Iiol1-u~ or Spedfic: R Company: Ow)ooOO1 SA: TO: 
L8dgerDete: 2 W  TO: 21x1906 EA%: TO: 
Source: To: u c: ' To: 
QL AWE Ta: Mount: 
Payroll Looailon: TO: EAC smes: 
ExpcnEaplpes; 2 

BUW wo Brc Occ Caurb! W f f i n  E 
U ET 

MO SRC EA SA EAC ER WO.LOC ER WO LOC C 

I 06 11450 03868 910436 0676 91 
2 06 I149 00868 910436 0676 91 
'j 06 11450 w868 9 W D  0676 90 

06 11450 W868 910436 0676 91 
fl 06 11450 W8W 910436 0616 91 
6 06 11450 WE68 910436 0676 91 
7 06 1145'0 W868 910436 0616 '91 
g 06 11450 WK68 910436 11676 91 7 06 11450 00868 910436 0676 91 
(o 06 11450 W868 910436 ,0616 91 
/ f  05 11450. WE68 910436 0616 91 

06 11450 W868 910436 0616 91 , 9 OS 11450 W868 910496 '0616 91 
I V  06 1 W U  W868 910436 0676 91 

06 11450 WE68 9- 0676 90 
/4 06 11450 w868 910436 0616 91 
17 06 11450 03868 910436 "6 91 
If 06 114% 00868 910436 0676 91 

436 945 0 0 945 0 1 
436 370 0 0 370 0 2 
9280 374 0 0 374 0 2 

436 370 0 0 , 370 0 2 
U6 370 0 0 370 0 2 
4% 947 0 . 0  9 4 7 0 2  
436 947 0 0 947 0 2 
436' 947 0 0 947 0 2 
436 941 0 0 947 0 2 
436 947 0 0 947 0 2 
436 370 0 0 370 0 2 
436 374 0 0 374 0 2 

436 648 0 0 €48 0 2 

436 6 4 8 . 0  0 € 4 8 0 2  
436 648 0 0 64s 0 2 
436 648 0 0 6 4 8 0 2  
9280 944 0 0 944 0 2 

436 30 o 0 3m o 2 

9280 539 o o 539 o 2 

ER: TO: FINS ER TO: 
Wo: To: FINS WO: To: 
LOCN To: FINS LOCN: To: 
Comp Coda: To: RRCAob: TO: 

To: Em Group: Foadsr Id: To: 
TlmeSamp me TO: 
Reuson: To: 

Sorted by. W_NEW_GLSUEGRWP-i.w-EAc 

Des&ptlfJn REF I A U M Z I  AUDIT2 AUDITS mount auam 
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POC DELIVERY INSIRUCTIONS; 

FOR DIRECTIONS m 7.455 PORT w e s ~  BLVD. WEST 

WEIGHINQ a v a  zz.000 LBS Rrnuims 48 HOURS 

PALM BEACH, PL CAU 'LB88285-7850. DeLIVEW 
HOURS ARE 7'3OAM - 3 3 0 P M  M-P, H%VY ITEMS 

ADVANCED NOTIFICATION. 

ACCEPTED By; 

COMPANY NAME 

NAME OF AUTHORIZED REPRESENTATWE 

BIONATURE OF AUrHOFZZEB REPRESEN?AWE 

TITLE OF AUTHORlZfD REPRESENTATIVE 

Purchase Order 

CONFIDENTIAL 
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EXHIBIT C 

COMPANY: 
TITLE: 
AUDIT: 

Florida Power & Light Company 
List of Confidential Work Papers 
FPL, Energy Conservation Cost Recovery Clause 

AUDIT CONTROL NO: 09-3504-1 
DOCKET NO. 100002- EG 

Rate Code 44 Bill 



Description No. 01 
Pages 

Payroll Sample Back 43.111 -1 /9 

Y 

N 

Y 

43~1~1~1110 Payroll Sample Back 

Payroll Sample Back 43-1/1-111 1 

23A, 25. 26, 
26-30 (e) A. Sharma 

Pg. 2 
Pg. 1, Lns. 1, 24, 

26,28 - 30 
Pg. 2, Lns. (e) A. Sharma 

Payroll Sample Back 
UP 

Payroll Sample Back 
up 

Payroll Sample Back 
UP 

Payroll Sample Back 
UP 

43-1 / I  -1 / I  2 

43-1/1-1/13 

43-111-1115 

43-1 11 -111 6 

5 - 1 3  
Pg. 1, Lns. 17, 

22,24 
Pg. 1, Lns. 12. 

(e) 

(e) 

Y 

Y i K  

I I 
Payroll Sa 

~ 

43-1 11-1/17 

A. Sharma 

A. Sharma 

Payroll Sa 

Payroll Sample Back 

43-1/1-1/18 

43-111 -111 9 

Y 

Y 

I 43-111-1120 [ Payroll Szi;ple Back 

,- 
Pg. I, Lns. 1, 

21-25 
Pg. 1, Lns. 1, 17, 

22- 24 

16A. 19, (e) A. Sharma 

21, (e) A. Sharma 

43-111-1/21 I Payroll S;;ple Back 

Payroll Sample Back 

Payroll Sample Back 

43-1/1-1122 

43-1/1-1123 
I I" 

Payroll Sample Back 
UP 

43-111 -1 124 I 
Payroll Sample Back , 

UP 
43-1/1-1125 I 
43-11,-1/26 Payroll Sample Back 

43-1/,-1127 Payroll Sample Back 

43- 1 /2-1 Cash Voucher Test 

Cash Voucher 
Sample Back Up 43-112-111 

Line Florida Affiant 
Statute 

366.093 (3) 
Subsection 

I I I 

A. Sharma 
Pg. 1, Lns, 1,13- 1 

I F  '17-iCl 

(e) A. Sharma Pg. 1, Lns. 1, 13, 
15, 17-23 

I 28, 2 9 , ,  



Work 
Paper No. 

43-112-1/2 

43-1/2-1/3 

43-112-114 

43- 113-1 

43-1/3-1/1 

43-1 13-1 12 

43- 113-1 13 

43-113-114 

43-113-1 /6 

43-114-1/1 

44- 112 

44-212 

44-312 

44-412 

44-512 

44-611-1 

44-6/14 

44-612 

44-7/2 

44-6/2 

44-912 

44-1 012 

44-1 1/2 

Description 

Casn Voucher 
Sample Back Up 
Cash Voucher 

Sample Back Up 
Cash Voucher 

Sample Back Up 

Journal Entry Test 

Journal EntN SamDle 

Back Up 
Journal EntN SamDle 

Back Up 

Inventory Sample 
Back Up 

Proforma Pavroll 
Schedule 

Proforma Pavroll ~~ 

Schedule' 
Proforma Payroll 

Schedule 
Proforma Payroll 

Schedule 
Proforma Pavroll 

Scnedule 
CI-C Dec 06 to May 
09 Report True Up 
CDR Dec 08 to May 
09 Repon True Up 
Proforma Payroll 

Schedule 
Proforma Payroll- 

Schedule 
Proforma Payroll 

Schedule 
Proforma Payroll 

Schedule 
Proforma Payroll 

Schedule 
Proforma Payroll 

Schedule 

- 
No. 01 
Pager 

2 

2 

1 
- 

3 

- 
1 

1 

1 

1 
- 

1 

6 

1 

1 
- 

1 

1 

1 
- 

1 

1 

1 

1 

1 
- 

1 

1 

1 - 

- 
Conf. 
YiN 

Y 

Y 
__ 

Y 

Y 

N 

N 

__ 
- 

N 

N 

N 
- 

N - 

Y 

Line F I o r i d a 
No./Column Statute 

366.093 (3) 
Subsection 

Pgs. 1-2, Ln. 1 1 (d), (e) 

2 2 3 7  I (d), (e) 
Pas. 2 - 3 

--I-- 
11-13 

Pg. 2. Col. M, 
Ln. 26 

Pg. 3, Lns. 1-7, 
9-25, 31 -33 

Pg. 4, Lns. 1-32, 
37-41 

Pg. 5. Lns, 1-11, 
19-26 

Pg. 6. Lns. 1-3. 

Affiant 

A. Sharma 

A. Sharma 

A. Sharma 

A. Sharma 

R. J. Miller 



Work 
Paper No. 

44-1211-1 

44-12/1-2 

44-12/2 

4 

Description No. of Conf. Line Florida Affiant 
Pages YIN No.lColumn Statute 

No. 366.093 (3) 
Subsection 

1 N 

1 N 

1 N 

ClLC Jun 09 to NOV 
09 Report True Up 
CDR Jun 09 to Nov 
09 Report True Up 
Proforma Payroll 

S c h e d u I e 
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EXHIBIT D 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Energy Conservation Cost Recovery Clause ) DOCKET NO. 100002-EG 
1 

STATE OF FLORIDA 

COUNTY OF MIAMEDADE 
1 AFFIDAVIT OF ANTONIO MACE0 

BEFORE ME, the undersigned authority, personally appeared Antonio Maceo who, being 
first duly sworn, deposes and says: 

1. My name is Antonio Maceo. I am currently employed by Florida Power & Light 
Company (“FPL”) as Manager, Internal Auditing. I have personal knowledge of the matters stated 
in this affidavit. 

2. With respect to Exhibit C, I have reviewed the documents and information for which 
I am listed as Affiant that are included in Exhibit A to FPL’s Request for Confidential Classification 
of materials provided pursuant to Audit No. 09-350-4-1, for which I am identified on Exhibit C as 
the affiant. Such documents or materials that I have reviewed and which, in whole or in part, are 
asserted by FPL to be proprietary confidential business information, contain or constitute internal 
auditing controls and reports of internal auditors or information relating to internal auditing reports 
issued in 2009. To the best of my knowledge, FPL has maintained the confidentiality of these 
documents and materials. 

3. Consistent with the provisions of the Florida Administrative Code, such materials 
should remain confidential for a period of at least eighteen (1 8) months. These materials should be 
returned to FPL as soon as the information is no longer necessary for the Commission to conduct its 
business so that FPL can continue to maintain the confidentiality of these documents. 

4. Affiant says nothing further. 

SWORN TO AND SUBSCRIBED before me this &day of June, 2010, by Antonio 
Maceo, who is personally known to me or who has produced 
identification) as identification and who did take an oath. 

.--- (type of 

My Commission Expires: I 



EXHIBIT D 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Energy Conservation Cost Recovery ) 
Clause 1 DOCKET No. 100002-EG 

AFFIDAVIT OF DAMARIS RODRIGUEZ 
STATE OF FLORIDA 1 

) 
MIAMI-DADE COUNTY 1 

BEFORE ME, the undersigned authority, personally appeared Damaris Rodriguez who, being first duly 
sworn, deposes and says: 

1. My name is Damaris Rodriguez. I am currently employed by Florida Power & Light Company 
(“FPL”) as Manager of Cost Recovery Clauses in the Regulatory Affairs Department. I have personal knowledge 
of the matters stated in this affidavit. 

2.  I have reviewed Exhibit C, and the documents that are included in Exhibit A to FPL‘s Request for 
Confidential Classification of Information Obtained in Connection with Audit No. 09-350-4-1. The documents or 
materials that I have reviewed and which are asserted by FPL to be proprietary confidential business information 
contain or constitute customer-specific account information, which if disclosed would impair FPL’s competitive 
interests or those of its vendors. It is FPL’s corporate policy not to disclose customer-specific information. This 
policy includes, but is not limited to: customer names, addresses, telephone numbers, account numbers, rates, 
billing determinants (kW and kWh usage), conservation savings in kW, kWh and bills. FPL treats such 
information as confidential and does not disclose it, except as required by law, to entities or persons other than the 
customer absent the customer’s consent. To the best of my knowledge, FPL has maintained the confidentiality of 
these documents and materials. 

3. Consistent with the provisions of the Florida Administrative Code, such materials should remain 
confidential for a period of not less than 18 months. In addition, they should be returned to FPL as soon as the 
information is no longer necessary for the Commission to conduct its business so that FPL can continue to 
maintain the confidentiality of these documents. 

4. Affiant says nothing finther. 

SWORN TO AND SUBSCRIBED before me this & day of June 2010, by Damaris Rodriguez, who 
(type of identification) as identification and is4ersonallv horn? to me or who has produced 

who did take an oath. _- NrJ 
<- - /  - \ NotFPublic ,  S h e  of Florida , ’\ 1 

My Commission Expires: 



EXHIBIT D 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Energy Conservation Cost 
Recovery Factor DOCKET NO. 100002-EG 

STATE OF FLORIDA 

MIAMI-DADE COUNTY 
AFFIDAVIT OF ANITA SHARMA 

BEFORE ME, the undersigned authority, personally appeared Anita Sharma who, being first duly 
sworn, deposes and says: 

1. My name is Anita Sharma. I am currently employed by Florida Power & Light Company 
(“FPL”) as Manager, DSM Cost and Performance. I have personal knowledge of the matters stated in this 
affidavit. 

2.  I have reviewed Exhibit C and the documents that are included in FPL’s Request for 
Confidential Classification of Information Provided Pursuant to Audit No. 09-3504-1 for which I am 
identified as the affiant. Such documents or materials that I have reviewed and which, in whole or in pat,  are 
asserted by FPL to be proprietary confidential business information, contain or constitute contractual vendor 
data, such as pricing and other terms, the disclosure of which would impair the efforts of FPL to contract for 
goods or services on favorable terms in the future, to the detriment of FPL and its customers. Also, certain 
documents contain or constitute competitively sensitive data, the disclosure of which could impair the 
competitive business of the provider of the information. Additionally, certain of these materials contain 
competitively sensitive information related to certain employees’ compensation. Public disclosure of 
compensation information would enable competing employers to meet or beat the compensation offered by 
FPL, resulting in the loss of talented employees, or conversely, the need to increase the level of compensation 
already paid in order to retain these employees and attract new talent. The quality of service and the cost of 
service implications would be detnmental to FPL and its customers. Certain materials also include employee 
information unrelated to compensation, duties, qualifications, or responsibilities, including the partial social 
security numbers of certain employees. Pursuant to FPL policy, FPL does not disclose employee or customer 
social security numbers or partial social security numbers. FPL maintains that social security numbers and 
partial social security numbers are particularly sensitive because they can provide access to an employee’s 
financial identity, as well as other confidential or sensitive information. Public disclosure of partial social 
security numbers may place employees at significant risk of identity theft. Financial institutions, businesses, 
and government agencies all use social security numbers or partial social security numbers to verify identity 
prior to providing access to credit, employment, tax compliance, or other sensitive information. To the best of 
my knowledge, FPL has maintained the confidentiality of these documents and materials. 

3. Consistent with the provisions of the Florida Administrative Code, these documents should 
remain confidential for a period of not less than 18 months. In addition, they should be returned to FPL as 
soon as the information is no longer necessary for the Commission to conduct its business, so that FPL can 
continue to maintain the confidentiality of these documents. 

4. Affiant says nothing further. 

Anita Sharma 

th 
SUBSCRIBED before me this %d_ day of June, 2010, by Anita Sharma, who IS 
me or who has produced (type of identification) as identification 

and who did take an oath. 

My Commission Expires: 

~Conm#nElpl r r rJn7.211 
C o n n M D n  I DD W141 



EXHIBIT D 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Energy Conservation Cost ) 
Recovery Clause ) DOCKET No. 100002-EG 

STATE OF FLORIDA 

MIAMI-DADE COUNTY 

) 

) 
) AFFIDAVIT OF ROBERT J. MZLLER 

BEFORE ME, the undersigned authority, personally appeared Robert J. Miller who, being first 
duly sworn, deposes and says: 

1. My name is Robert J. Miller. I am currently employed by Florida Power & Light 
Company (“FPL”) as Lead Engineer, in the Transmission and Substation Department. I have personal 
knowledge of the matters stated in this affidavit. 

2. I have reviewed Exhibit C, and the documents that are included in Exhibit A to FPL’s 
Request for Confidential Classification of Information Obtained in Connection with Audit No. 09-350-4- 
1. The documents or materials that I have reviewed and which are asserted by FPL to be proprietary 
confidential business information contain or constitute contractual vendor data, such as pricing and other 
terms, the disclosure of which would impair the efforts of FPL to contract for goods or services on 
favorable terms in the future, to the detriment of FPL and its customers. Also, certain documents contain 
or constitute competitively sensitive data, the disclosure of which could impair the competitive business 
of the provider of the information. Specifically, the documents contain pricing and quantity information, 
which if disclosed, may give a competitive advantage to other companies bidding on similar equipment, 
or the specific equipment in question. To the best of my knowledge, FPL has maintained the 
confidentiality of these documents and materials. 

3. Consistent with the provisions of the Florida Administrative Code, such materials should 
remain confidential for a period of not less than 18 months. In addition, they should be returned to FPL 
as soon as the information is no longer necessary for the Commission to conduct its business so that FPL 
can continue to maintain the confidentiality of these documents. 

4. Affiant says nothing further. 

Robertb. Miller 

SWORN TO AND SUBSCRIBED before me this & day of June 2010, by Robert J. Miller, 
(type of identification) as who is personally known to me or who has produced 

identification and who did take an oath. 

My Commission Expires: 



State of Florida 

C A P G a L  CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

llan G. Kaufer 
700 Universe Blvd 
Juno Beach FL 33408 

Re: Acknowledgement of Confidential Filing in Docket No. 100002-EG 

This will acknowledge receipt by the Florida Public Service Commission, 

Office of Commission Clerk, of a CONFIDENTIAL DOCUMENT filed on June 30, 

2010, in the above-referenced docket. 

Document Number 05373-10 has been assigned to this filing, which will be 

maintained in locked storage. 

If you have any questions regarding this document, please contact Kim Peiia, 

Records Management Assistant, at (850) 413-6393. 
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