0 Ilan Kaufer
Attorney for

Florida Power & Light Company
700 Universe Boulevard
Fme Juno Beach, FL 33408-0420
(561) 304-5675
{561) 691-7135 (Facsimile)

June 30, 2010
VIA HAND DELIVERY = I
Ms. Ann Cole s "5
Commission Clerk “ E W
Florida Public Service Commission R &
Betty Easley Conference Center m =
2540 Shumard Oak Boulevard, Room 110 = 3
Tallahassee, FL 32399-0850 Sy
[y B
Re:  Docket No. 100002-EG A
Dear Ms. Cole:
Enclosed for filing on behalf of Florida Power & Light Company (“FPL”) are an original
and seven (7) copies of FPL’s Request for Confidential Classification of Materials Provided
Pursuant to Audit No. 09-350-4-1, The original includes Exhibits A through D. The seven (7)
copies include Exhibits B through D only,
Exhibit A consists of the confidential documents, and all the information that FPL asserts
is entitled to confidential treatment has been highlighted. Exhibit B is an edited version of
Exhibit A, in which the information FPL asserts is confidential has been redacted. Exhibit C
consists of a justification table in support of FPL’s Request for Confidential Classification.
Exhibit D contains four affidavits in support of FPL’s Request for Confidential Classification.
Also included in this filing is a compact disc containing FPL’s Request for Confidential
Classification and Exhibit C only, in Microsoft Word format.
Please contact me if you or your Staff has any questions regarding this filing.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Inre: Energy Conservation Cost ) Docket No. 100002-EG
Recovery Clause ) Filed: June 30, 2010

FLORIDA POWER & LIGHT COMPANY’S
REQUEST FOR CONFIDENTIAL CLASSIFICATION OF
MATERIALS PROVIDED PURSUANT TO AUDIT NO. 09-350-4-1

Pursuant to Section 366.093, Florida Statutes, and Rule 25-22.006, Florida
Administrative Code, Florida Power & Light Company (“FPL”) requests confidential
classification of certain material provided to the Staff of the Florida Public Service Commission
(“Staff) pursuant to Audit Control No. 09-350-4-1 (“the Audit™). In support of its request, FPL
states as follows:

1. During the Audit, Staff was provided with various confidential documents. By
letter dated June 9, 2010, Staff indicated its intent to retain certain audit work papers. Pursuant
to Rule 25-22.006(3)(a), Florida Administrative Code, FPL. was given 21 days from the date of
the letter to file a formal request for confidential classification with respect to the work papers.
Accordingly, FPL is filing this Request for Confidential Classification to maintain continued
confidential handling of the confidential work papers.

2. The following exhibits are included with and made a part of this request:

a. Exhibit A includes a copy the confidential documents, on which all
information that is entitled to confidential treatment under Florida law has been highlighted.

b. Exhibit B consists of a copy of the confidential documents, on which ali
information that is entitled to confidential treatment has been redacted.

c. Exhibit C is a table containing the specific line and page references to the

confidential materials for which confidential treatment is sought, and references to the specific




statutory basis or bases for the claim of confidentiality and to the affidavit in support of the
requested classification.

d. Exhibit D includes the affidavits of Antonioc Maceo, Anita Sharma,
Damaris Rodriguez, and Robert J. Miller.

3. FPL submits that the highlighted information in Exhibit A is proprietary
confidential business information within the meaning of Section 366.093(3), Florida Statutes.
This information is intended to be and is treated by FPL as private, and its confidentiality has
been maintained. Pursuant to Section 366.093, such information is entitled to confidential
treatment and it is exempt from the disclosure provisions of the public records law. Thus, once
the Commission determines that the information in question is proprietary confidential business
information, the Commission is not required to engage in any further analysis or review such as
weighing the harm of disclosure against the public interest in access to the information.

4, As the affidavits included in Exhibit D indicate, certain information provided by
FPL contains information related to internal auditing controls or reports of internal auditors.
This information is protected from public disclosure pursuant to Section 366.093(3)(b), Florida
Statutes. Other materials contain information related to bids or contractual data, such as pricing
or other terms, the public disclosure of which would violate nondisclosure terms of FPL’s
contracts with certain vendors and impair FPL’s ability to contract for goods or services on
favorable terms in the future. Such information is protected by Section 366.093(3)(d), Florida
Statutes. Much of this information is also competitively sensitive, and could impair the
competitive interests of the provider of the information, Such information is protected by
Section 366.093(3)(e), Florida Statutes. Additionally, some documents include competitively

sensitive information related to certain employees’ compensation. Public disclosure of




compensation information would enable competing employers to meet or beat the compensation
currently offered, resulting in the loss of talented employees, or conversely, the need to increase
the level of compensation already paid in order to retain these employees and attract new talent.
The quality of service and the cost of service implications would be detrimental to FPL and its
customers. Such information is protected by Section 366.093(3)(e), Florida Statutes. Certain
materials also contain partial social security numbers of certain employees. FPL maintains that
social security numbers and partial social security numbers are particularly sensitive because
they can provide access to an employee’s financial identity, as well as other confidential or
sensitive information. Public disclosure of these partial social security numbers may place the
employees in question at significant risk of identity theft. Financial institutions, businesses, and
government agencies all use social security numbers or partial social security numbers to verify
identity prior to providing access to credit, employment, tax compliance, or other sensitive
information. Pursuant to FPL policy, FPL does not disclose employee or customer social security
numbers or partial social security numbers. FPL maintains that employee social security numbers
and partial social security numbers constitute employee personnel information unrelated to
compensation, duties, qualifications, or responsibilities. Such information is protected by Section
366.093(3)(f), Florida Statutes.

5. Upon a finding by the Commission that the information highlighted in Exhibit A,
and referenced in Exhibit C, is proprietary confidential business information, the information
should not be declassified for a period of at least eighteen (18) months and should be returned to
FPL as soon as the information is no longer necessary for the Commission to conduct its

business. See § 366.093(4), Fla. Stat.




WHEREFORE, for the above and foregoing reasons, as more fully set forth in the
supporting materials and affidavits included herewith, Florida Power & Light Company

respectfully requests that its Request for Confidential Classification be granted

Respectfully submitted,

Ilan G. Kaufer

Attorney for

Florida Power & Light Company
700 Universe Boulevard

Juno Beach, FL 33408
Telephone: (561) 304-5675
Facsimile: (561) 691-7135

By: gé&_\

Ilan G. Kaufer
Fla. Bar No. 65394




CERTIFICATE OF SERVICE
DOCKET NO. 100002-EG

' 1 HEREBY CERTIFY that a true and correct copy of this Request for Confidential
Classification (without exhibits) was served via hand delivery* or by U.S. Mail this 30th day of

June, 2010, to the following:

Katherine Fleming*

Lee Eng Tan

Office of General Counsel

Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, FL 32399-0850
keflemin@psc.state.fl.us
Ltan@psc.state.fl.us

Beggs & Lane Law Firm

Jeffrey Stone/Russell Badders/
Steven Griffin

Attorneys for Gulf Power Company
P.O. Box 12950

Pensacola, FL. 32591-2950
jas@beggsiane.com
rab@beggslane.com

Gulf Power Company

Ms. Susan D. Ritenour
One Energy Place
Pensacola, FL 32520-0780
sdriteno@southernco.com

Florida Industrial Power Users Group
John W. McWhirter, Jr.

c/o McWhirter Law Firm

P.O. Box 3350

Tampa, F1. 33601-3350
Jmcwhirter@mac-law.com

Office of Public Counsel

J. R. Kelly, Esq.

Patricia Ann Christensen, Esq.
Charlie Beck, Esq.

c/o The Florida Legislature

111 West Madison St., Room 812
Tallahassee, FI. 32399-1400
Kelly.jr@leg.state.fl.us

Christensen.patty@leg.state.fl.us
beck.charles@leg.state.fl.us

Ausley Law Firm

James Beasley/J. Jeffrey Wahlen
Attorneys for Tampa Electric Company
(TECO)

P.0O. Box 391

Tallahassee, FL 32302
jbeasley@ausley.com
jwahlen@ausley.com

Tampa Electric Company
Paula K. Brown
Regulatory Affairs
P.0.Box 111

Tampa, FL 33601-0111

Keefe Law Firm

Vicki Gordon Kaufman/Jon C. Moyle, Jr.
Attorneys for Florida Industrial Power
Users Groups (FIPUG)

118 North Gadsen Street

Tallahassee, FL 32301
vkaufman@kagmlaw.com
jmoyle@kagmlaw.com



Beth Keating, Esq.

Akerman Senterfitt

Attorneys for Florida Public Utitities
Company

106 East College Ave., Ste 1200
Tallahassee, FL 3230
Beth.keating@akerman.com

Florida Public Utilities Company
Joseph Eysie

P. O. Box 3395

West Palm Beach, FL 33402-3395

James W. Brew
F. Alvin Taylor

Attorneys for White Springs Agricultural

Chemicals, Inc.

Brickfield, Burchette, Ritts & Stone, P.C.

1025 Thomas Jefferson St.,, NW
Eighth Floor, West Tower
Washington, DC 20007
jbrew@bbrslaw.com
ataylor@bbrslaw.com

Progress Energy Service Company, LLC
John T. Burnett

P.O. Box 14042

St. Petersburg, FL 33733-4042
John.burnett@pgnmail.com

Progress Energy Florida, Inc.

Mr. Paul Lewis, Jr.

106 East College Avenue, Suite 800
Tallahassee, FL 32301-7740
Paul.lewisjr@pgnmail.com

Randy Miller

White Springs Agricultural Chemicals, Inc.
P.O. Box 300

15843 Southeast 78" Street

White Springs, FL 32096
rmiller@pcsphosphate.com

Ilan G. Kaufer



Exhibit B

REDACTED DOCUMENTS
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Junbs BB 54,30 0.154 2791 $4.2 : $0.00 '“3 .
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Sun09 86 §0.13 0.154 [ 80.43 50.00 =,
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k09 88 038 154 241 $0.38 sa0on A 3
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3425
50.41
5298
$8.40
£0.45
$163
$1.87
50.18
£0.41
5292
$1.24
0,36
§0.28
$0.37
§14.57
$1.20
50,59
§0.64
30,48
$1.45
52.48
£0.08
$0.08
$0.08
$0.08
30,05
50.00
50,14
$15.10
5632
$1.28
8515
$0.27
$1.08
$1.22
s0.97
§1.40
51,23
§1.55
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3029
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s4.40
50.18
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$0.21
2335
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{Colurmn (51060} Column [6)

sasds W
3425
3041
5208
$6.40
3046
$1.63
$1.87
5018
$0.41
sasz
$1.24
$0.36
028
$0.37
$14.57
$7.20
$0.59
$0.54
$0.18
$1.45
$2.43
30.08
50.08
$0.00
50.08
$0.05
$6.62
s0.14
$19.10
2032
$1.26
$5.15
soz7
1.0
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§1.40
§1.23
51.55
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(8}

CONSERVATION REVENUES
PER CIS {- CALCULATED
CONSERVATION REVENUES
Column [7)-Column (4}

$0.00
$0.00
50.00
$0.00
$0.00
%0.00
50.00
$0.00
$0.00
50,0
$0.00
$0.00
50.00
. 50.00
$0.00
$0.00
$0.00
s0.00
5000
$0.00
$0.00
$0.00
$0.00
80.00
$0,00
$0.00
20.00
0,00
s0.00
$0.00
$0,00
$0.00
$0.00
$0.00
50.00
§0.00
$0.00
£0.00
£0.00
$0,00
s0.0¢
50.00
$0.00
$0.00
$0.00
$0.00
50.00
30.00
$0,00
50.00
£0.00
50.00
50,00
S0.00
50.00
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CONSERVATION CONSERVATION
REVEMUES PER.  FAGTOR PER ORDER BILLING CALCULATED CQNSER\II'ATIDN REVENUES
st {CantscWh) KWH (Column {5)/1100)*Colyrmn (B}

$0.03 0,154 410 50.53
$1.68 0,154 1077 $1.86
§1.03 0.134 872 $1.03
303 0,154 1870 $§3.03
$0.55 0,154 358 30.55
§1.88 0,184 1222 $i.88
$0.55 0154, 358 50.55
$1.76 0154 1140 $1.78
5063 D154 406 $0.63
5343 0154 . 2164 §3.33
$0.67 0.154 437 $0.67
$l27 D.i54 823 $1.27
o.M 0.154 452 0T
$0.81 0.154 527 S0.81
§1.75 0.154 1135 $1.75
$0.5¢ 0,154 387 S0.57
5103 0.154. 666 $1.02
5087 0154 565 %0.87
3016 Q.154 105 50,18
$0.29 0.954 251 $0.39
30.79 0.154 611 $0.79
%072 0.154 487 $0.72
5225 0.154 14819 §2.25
$0.20 0.154 11 $0.20
$0n 0.154 4064 0.7
141 D154 748 $1.11.
$1.83 0154 1067 $1.63
32,89 0,184 7 52488
3148 0.154 846 - S146

* 8243 .0.164. 1577 $2.43
$0.67 0.154 433 50,67
se7rs 0,154 484 $0.75
$1.68 0.154 1092 $1.68
3073 0.154 478 50.73
$0.95 0.154 817 50,85
043 Q.54 281 $0.43
30,64 0.154 442 §0.60
50,71 0.154 462 5071
§247 . 0154 1410 5217
50,54 0.184 34s o~ 50.54
§0.33 0.154 214 $0.33
8245 D.154 41592 $2.45
$0.62 C.154 401 30.62
087 D.154 563 s$0.87
$028 0.154 184 7 $0.28
$0.38 0.154 245 §0.38

£ = ¢ecal

CONFIDENTIAL

(8)
CONSERVATION REVENUES
PER CI5 | - CALCULATED
GONSERVATION REVENUES
Column [7)-Column (4]

50,00
X 50,00
$0.00
$0.00
50.00
$0.00
50.00
$0.00
$0.00
$0.00
50.00
50,00
$0.00
$0.00
30,00
$0.00
$0.00
0,00
50.00
50.00
$0.00
$0.00
% $0.00
$0.00
$0.00
$0.00
$0.00
5300
50.00
50.00
$0.00
50.00
.00
$0.00
50.00
50.00
50,00
$0.00
50.00
50,00
$0.00
$0.00 -
50.00
30.00
50,0
50,00
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CONSERVATION REVENUES
ACCOUNT BILLING RATE gg&sigzggg: angg:?e\s’?ggﬁn BILLING CALCULATED CONSERVATION REVENUES  PERCIS Il - CALGULATED.
NUMBER - MONTH GODE v I "KWH {Calumn (53/100)'Columa (&) - CONSERVATION REVENUES ,
. Calumn (7)-Cofumn (4} -

Junca 168 $0.37 0.154 241 50.37 $0.00
dnog 188 . 5062 . 04154 402 s0.62 $0.00
am08 168 $1.58 015 1015 $1.58 §0.00
Jund? 168 $035 - 0.154 225 . 50,35 $0.00
JunD3 . 168 $1.10 0.154 713 s1.10 $0.00
Juedd 168 . $080 0,154 518 so80 WX £0.00
Jun09 168 50:40 Q.154 267 $0.40 50.00
Jun0% 168 50.52 0.154 337 $0.52 §0.00
Jnde 168 $0.51 0154 328 50,61 50.00
Jun09 68 $1.05 015¢ - 685 $1.05 : 50,00
Xn03 168 5049 0154 - 319 $0.49 50.00
Jn09 168 © 5049 015 - 219 5048 ) 50.00
Jun0® 168 $0.34 0.154 221 50.34 . $0.00
Jun03 188 $0.89 0.154 521 $0.81 £0.00
Jun0B  des §0.48 0.154 312 $0.48 $0,00
Junde 188 $1.10 0.154 T14 : $1.10 $0.00
Jun09 163 51.04 0.154 678 . $1.04 50.00
403 168 $0.78 6.154 504 . $078 $6.00
I T 5043 0154 277 © 5043 5000
Ju0g 168 5048 0.154 313 © 8048 so.00
Jnds {88 | o2 0.154 485 $0.72 i $0.C0
Jun-08 168 $0.54 0.154 350 $0.54 $0.00 . '
Junge 168 $0.80 0154 518 50.80 50.00 |
Jun0g 168 50.35 0.45¢ 356 $0.55 $3.00
dun03 168 $2.84 0.156 . 1907 _ 5254 $0.00
Jnos 168 st52 0154 988 $1.52 $0.00
Jun03 188 $320 0154 2078 ‘ $3.20 5000 : ”
JuDB 168 s0.68 0.154 445 w8e- $0.00 ° v
Jun-0% 168 $1.07 0154 698 ’ 107 - $0.00 : . :
Jund§ 168 50.74 0,154 479 $0.74 50.00 :
Jun0® 168 50,90 0,154 587 50,80 50.00
‘08 188 S0.687 0154 568 , s0.87 $0.00
JunDy 188 $0.74 0154 480 $0.74. . $0.00
Jun08 168 $0.79 0.15¢ 518 5079 soon - . 2
JunBs 18- - 5054 0454 34 $0.5¢ 50.00 :
Junta 168 §1.18 D156 - 788 51.13 -
Junde 188 £3.30 0154 2145 £330 $0.00
Jundg  te8 $0.51 054 331 $0.5¢ $0.00
Ju08 168 to7a 0.15¢ 495 $0.76 $0.00
b3 188 5951 0,154 395 $0.61 - $0.00
JunoB 168 5072 0.154 487 ‘ $0.72 $0.00
Junds 168 $0.58 0.154 arr - $0.58 . $0.00
Jun® 168 50,38 0.154 235 56.35 $0.00
JudB 168 T 5008 0.154 245 5038 50.00
Junoe 163 | 035 . D154 230 £0.35 £0.00
Jun09 188 so71 © ' Dpass 460 $0.71 $0.00
JurDs 188 $0.53 . '0.454 415 50.43 $0.00
Jng9 168 sog2 - 0.156 402 $0.52 .  $0.00 )
Jun-09 168 $0.17 C.154 112 ’ 50.17 ’ $0.00
an08 168 $0.45 d D.154 288 3045 WA - 30.00
Jun08 168 §0.54 D.154 350 T %084 50.00 >
Jun 0B 168 $0T1 0.154 482 S0.71 $0.00
Jundd  4e8 £1.08 054 2001 s108 $0.00
Junge 188 5042 0.154 275 . : $0.42 50.00

£
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(1} (2} (3}

ACCOUNT BILLING RATE
NUMBER MONTH CODE

Sep-08 108
S5op-09 168
Sep-09 168
Sep-09 168
Sep.00 168
Sep03 168
Sapl9 168
Sep09 168
Sop-09 168
Sop03 188
Sep-08 168
Sop-09 168
Sep-05 168
Sap-09 168
Sepds 168
Sap-08 168
Sop-L9 - 168§
Sep-08 168
Sep-09 168
Sep-00 168
Sep-02 168
Sop-02 168 .
Sept9 168
Sep8 1BR
Sop-09 168
Sop-08 188
Sop-09 168
Sap-09 168
Sap-09 168
Sop-09 164
Sop09 169
Sop-09 188
Sep03 168
Sop-09 168
Sop-09 168
Sep09 188
Sep-0e 168
Sep-08 188
Sap-09 158
Sep08 158
Sep-08 158
Sap9 168
Sop.08 168
Sap-08 168
.
.
3
L
NE
~o PP

(4}

CONSERVATION
REVENUES PER CIS
[

51,35
.80
3.0z
30,52
30,71
§1.01
§0.59
31.22
§0.48
30,58
Su
30.50
2N
5044
§3.683
$Hat
§3.47
s1.&82
5085
50.25
$0.59
80,65
$0.77
5218
0.5
§0.81
§2.42
$135
$4.14
§0.48
s0.76
50,50
2079
50.61
50.59
§1.99
§5.54
57
$0.44
s0.57
$1B4
50.59
$0.72
5111

{s)

CONSERVATION
FACTOR, PER
ORDER [Gonls/kWh}

0,454
AT
Q.154

0154 .

0.154
0.154
0,184
0,954
0,154
0.454
0,184
0,154
0.154
0.154
154
0.154
0154
0154
LRS-
0154
0,154
Q154
0154
0154
0.154¢
0154
0154
0,954
0154
0.154
0.184
Q154
G.154
Q.154
C.154
0,154
0,154
0,154
0,154
G.154
[ ALTS
D154
0.154
Q154

U]

BILLING  CALCULATED CONSERVATION REVENUES

KwH

74
583
19G0
340
400
L)
301
795

AT

)
=]
451
421
501
1414
523
524
1569

2308
312
492
A8
6
gy

202
3596
51
284

063

“85
23

0}

{Column (S}100)*Colurnn (5}

w35 A
$0.90
$3.02
0,52
871
§1.81
$0.59
$t.22
s0.48
§0.55
8119
50,50
5271
5344
5023
.31
017
152
saos K
5025
5064
5065
a7y
5258
30.81
$0.61
s2.42
51.35
§4.14
0,48
$0.76
$0.50
so.rs
$5:61
82,59
$1.59
sc52
$0.T1

paliV

$1.54
§0.59
sz
511t

\}(""' el r_ainﬂ'td'

CONFIDENTIAL

(&)

CONSERVATION REVENUES PER CISH - -
CALCULATED CONSERVATION REVENUES

Cotumn {7}~ Calumn {4)

$0.00
30.00
$0.06
§0.00
50,00
$0.00
$0.00
$0.50
e
$0.00
5000
5000
50,00
0.0
$2.00
$0.00
3000
$2,00
$0.00
$0.00
30.00
$0.00
50.00
50.00
“5Q,0
50,00
0,00
30.00
50.00
$0.00
$0.00
50.00
30,00
$0.00
$0.00
3000
50.00

FPSC Augit #21
Energy Constrvation Cast Recovary
PogoSefg
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<
Z,



CONFIDENTIAL ~ svoemmemniZ5i25

Poga 6af &

1 {2 Q- “ (8} (8) ™ 18y

CONSERVATION  GONSERVATION CONSERVATION REVENU;ES PERCIS Ut -
gg’;g 'REVENUESPERCIS  FACTOR PER BILLING CALCULATED CONSERVATION REVENUES

ACCOUNT BILLING CALCULATED CONSERVATION REVENUES

NUMBE LM ONTIE I DRDER [Contakiv) TV (Columa (S}HODFColumn {6) Colurmn {7} - Column {4)

Sep-08 168 . 8304 0.154 15973 $3.04 000 .
Sop-09 168 .. s228 0,184 1466 : §2.26 $0.00
Sap-09 168 50.38 0154 248 $0.38 g $0.00
Sop-08 168 so.83 0.154 537 50.83 30,00
Sep-09 168 sa.27 0.154 178 5021 50,00
Sep-09 168 . $0.73 0.154 413 -$0.73 $0.00
Sepae 168 5261 0454 1698 5261 & $0.00
Sep-09 168 $0.06 0.154 624 oee £0.00
Sep-09 188 30.85 0154 551 40.25 3000
S9p-09 168 50.59 AL 544 £0.95 ' $0.00
Sepo 188 30.40 DS %650 £0.48 50,00
Sep-02 188 §0.82 L.154 4§33 $0.52 $6.00
Sop-05 188 $0.51 0.t54 330 SO.61 50,00
Sep-09 ie8 $2.01 o154 1303 $2.0% 000
Sep-0a 168 $0.47 0154 108 $0.47 50,00
Sepdn 168 $0.63 0,154 408 50,69 007
Sepdg 168 §0.37 0154 24D §0.37 $0.00
Sap-0s 188 5033 0154 249 se3e 50,00
Sep-09 168 $4.07 0154 2640 $4.07 50.00
Sep09 168 £0.55 0.154 356 50.55 §0.00
Sep-03 168 £0.79 AL §13 $0.79 $0.09
Sep-09 186 50.48 0.154 215 $0.48 50,00
Sap-09 158 50.62 0.154 492 SO.E2 $0.00
Sep-i9 1S - §1.74 0.154 1130 s s6.00
Sep09 168 50,85 0.154 560 50.88 30.00
Sep03 168 §0.39 £.154 252 50.39 $0.00
Sep-09 188 52.23 .154 1448 . §223 $0.00
Sep-03 168 $0.44 0454 285 $0.44 $0.00
Sep09 168 5046 . 0.154 308 $0.48 $0.00
Sep-09 168 5218 .- 0.154 1417 .18 S $0.00
Sep-09 1608 - $1.58 0,184 1028 §1.58 50.00
Sep-0g 168 3047 . 0484 04 0,47 $0.00
Sop-0¢ 168 $0.73 0154 A73 073 $0.00
Sop-0g 168 5048 0.154 a7 50.48 $0.00
Sop-04 168 $0.54 0.154 253 80.54 $0.00
Sep-09 168 $0.51 0,154 228 $0.51 $0.00
Sep-09 168 . 8018 AL 108 30,16 £0.00
Sep-09 168 $0.34° | 0,154 215 §0.34 ’ 50,00
Sep0s 168 $0.81 0.154 523 $0.81 3200
Sep-09 158 50.84 0.154 543 $0.84 $0.00
Sep-09 158 5249 0.154 1615 $2.48 $0.00
Sap9 164 $1.32 0.154 854 ) $1.32 $0.00
Sep-09 168 $0.55 AT ast $0.55 10,00
Sep-03 168 51,35 0.184 878 $1.35 $0.00
Septo 168 $0.86 Q154 826 £0.95 £0.00
Sep-0g 168 54.03 0154 2614 $4.03 JQ 50,00
Sep-09 169 $0.47 Q454 304 5047 $0.00
Sap-03 168 © s0.8s 0.154 559 . SC.86 $0.00
Sep-03 168 50.57 To54 arz 50.57 S0.00
Sep-03 153 052 6154 283 50.59 $0.00
Sop-08 168 51.09 .0.154 711 oS08 39.00
Sep-09 164 50.5% 0454 e - 5051 $0.00
Sep-09 168 30.53 0184 . e : 50.53 $0.00
Sep0§ 163 50.52 015 139 20.52 0.0
Sap-s 55 $0.53 0154 2 ‘ $0.53 50,00
Sep-0g 185 £0.69 0,154 45 $0.69 50.00
£
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Conservation Audit - Bill Samples

5 b:"S 6.-{‘ vandpm twas

C F
Ve MorthziRate R USEde ACEO LN mber:
44

44]< 1000 kwh 9/15/2009
44[< 1000 kwh 9/22/2009
44]< 1000 kwh 6/9/2009
44]<1000 kwh 6/12/2009
441000 - 2000 kwh 9/18/2609
44]1000 - 2000 kwh’ 8/28/2009
4411000 - 2000 kwh 9/17/2009
44[1000 - 2000 kwh 6/23/2009

4411000 - 2000 kwh 6/11/2009]
441> 2000 kwh 9/18/2009
" 44{> 2000 kwh 9/21/2009
44/> 2000 kwh 9/1/2009
44(> 2000 kwh 6/11/2009
441> 2000 kwh 6/29/2009
45|< 1000 kwh 9/15/2009
45{< 1000 kwh 9/25/2009
451< 1000 kwh 9/9/2009

45{< 1000 kwh _ 6/25/2009]
45]< 1000 kwh 6/11/2009
=4 21 Sep-09 45[1000 - 2000 kwh 91252009
22 Sep-08 45]1000 - 2000 kwh 9/10/2009
23 Sep-09 45]1000 - 2000 kwh . 9/28/2009
24 Jun-09 45[1000 - 2000 kwh 6/15/2009
25 Jun-09 4511000 - 2000 kwh 6/29/2009
{14y 26 Sep-09 45]> 2000 kwh 8/2/2008
~—1 27 Sep-09 45]> 2000 kwh 9/1/2009
28 Sep-09 45[> 2000 kwh 971472009
29 Jun-09 45(> 2000 kwh 8/26/2009

30 Jun-09 45{> 2000 kwh 6/15/2009]

sefeete el fov b"”"ﬂg tatcs Y - Lesicentral Srv

' e L Mlonoi
Gﬂd g — Kesi ccz.-;fa[ Srv Time a'[ [ GCDY Cach o—f /.LC lcvl :S

qua'molo.,sf;
a. kwh  less then 1000 ftih
b, kwh 57{31'@ Slas 1000 ktdb D 2SS Han 2000 Lok -

c. kbwh gfre,-.k, Micn OO0 gwh,

4




[ Page: 1 Document Name: untitled - . :H:!
{ BIHI BILLING HISTORY .- 03/04/10 16:47:44
Q 6(/2 - TRTO
Y3 ARP
i CCIN
Y
SVC FRCM  08/27/09 SVC TO  09/28/09 R/R/R. 1 044 READ TYPE A
~~~~~~~~~~~~~~~~~~~~~~ BILL DETAIL --———mrmmmm—mme e memmeee DEMAND —m— e
BASE AMT 36.81 RTP CHGS 0.00 ACTUAYL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 2.43 0 0 0
TRANS CR 0.00 FRANCHISE FEE 4.95  CURTAILMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 6.00 MAXIMUM 0
ECC ABDJ 1.80@ FI, SALES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG 0.00
ECRC CHG 0.84 ELECTRIC AMT 108.03 —w—e—e TUHIS YEAR =—————-
FUEL CHG 47.57 BILL COMP BMT 0.00 8VC DYS 31 BIL BYS 30
CAPACITY CHG 7.25 BB AMQUNT 0.00 IMIS CRDT DYS
COSP CHG 0.00 ' BB DEFER BAL ' 0.00 KWH/DAY 29
STM REC CHGS 0.38 TOI FAC RNTL 0.00 XWH USAGE 889(@
FPL AMT 94.65 CNST USE KwH
RTP ADMIN CHG 0.00.
NEXT TYPE A FIND GWA 90
13-MRDG HIST  15-COMENT DTIL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS

20-MKT SVC DTL 21-OL BRKDWN 22-8TRM RECOV

BB = .002025

CONFIDENTIAL

Date: 3/4/2010 Time: 4:47:51 BM

S0ulte’  CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem # 2 e
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Page: 1 Document Name: untitled

- <&

“BIHI

SVC FROM (08/14/09 SVC T  09/15/09
—————————————————————— BILL DETAIL ———~————
BASE AMT 23.37. RTP CHGS
CURT/CDR CR 0.00 GROSS RCT TAX
TRANS CR 0.00 FRANCHISE FEE
LOAD CNTL CR 0.00 MUNICIPAL TAX
ECC ADJ 1.038) FL SALES TBX
STRM SURCHG 0.00 GRN PWR CHG
ECRC CHG 0.48 ELECTRIC AMT
FUEL CHG 27.13 BILL COMP AMT
CAPACITY CHG 4.14 BB AMOUNT
COSP CHG 0.00 BB DEFER BAL
STM REC CHGS 0.21 TOT FAC RNTL
FPL AMT 56.36

RTP ADMIN CHG
TYPE A FIND

NEXT

13-MRDG HIST

20-MKT SVC DTL 21-0L BRKDWN

BILLING HISTORY

15-COMPNT DTL 16-BUS BREKDWN
22-5TRM RECOV

03/05/10 ©08:03:25
TRTO

CCIN

e ' DEMAND ———m—m
0.00 ACTUAL BILLING ON-PEAK
1.45 0 0 0
3.53 CURTAILMENT 0
3.74  MAXIMUM 0
0.00 o
C.00
65.08 —~———r THIS YEAR ~=————

0.00 SVC DYS 32 BIL DYS 30

0.00 1LMIS CRDI DYS
0.00 KWH/DAY 16
0.00 KWH USAGE 507 '))
CNST USE KuWH
0.00
GWA 9D
17-HI BILL 18~READ/VERIFY NEWS

B = .ocs03

CONFIDENTIAL ~ CONSERVATION AUDIT REQUEST No. 15, ifem # 2

Date: 3/5/2010 Time: 8:03:27 AM
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Page: 1 Document Name: untitled ‘ :H:j
Il BIHY BILLING H 03/04/10 17:07:33
2 TRTO .
3 SPCA ABP
.f CCIN
ST ] - .

SVC FROM 08/21/09 SVC TO  09/22/09 R/R/R 1 044 READ TYPE &
———————————————— ———~—— BILL DETAIL -~-—=r———mmmm— i mem e DEMAND —e——
BASE AMY 27.38 RTP CHGS 0.00 ACTUAT, BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 1.74 0 o - 0
TRANS CR 0.00 FRANCHISE FER 0.00 CURTAILMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 0.00  MAXIMUM 0
¥CC ADJ 1.26® FL SALES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG 0.00

. ECRC CHG 0.58 ELECTRIC AMT 69.52 ~————- THIS YEAR ——————
FUEL CHG 33.23 BILL COMP BMT 0.00 S8VC DhYS 32 BIL DYS 30
CAPACITY CHG 5.07 BB AMOUNT 0.00 LMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 19
STM REC CHGS 0.26 TOT FAC RNTL 0.00 KWH USAGE 621()
FPL AMT 67.78 CNST USE KWH

RTP ADMIN CHG 0.00
NEXT TYPE A FIND GWA 90
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HT BILL 18-READ/VERIFY NEWS
20-MKT SVC DTIL 21-QL BRKDWN  22-STRM RECOV
@ / = _co3D3
1
CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem # 2 ¥/- ,7(
Date: 3/4/2010 Time: 5:07:40 PM . _,_l_:)—-*-
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Page: 1 Document Name: untitled : ' .&2&

¥

ELEC/QL BILL DET

BIHI BILLING HISTORY 03/04/10 17:11:12

SPEC
CCIN
SVC FROM  05/08/09 SVC TO 06/09/09 R/R/R 1 044 READ TYPE A
e BILL DETAIL ———————m—sm——mmemee ~ceeen. DEMAND —————e
BASE AMT 15.59 RTP CHGS 0.00 ACTUAL BILLING ON-EPEAK
CURT/CDR CR 0.00° GROSS RCT TAX 0.90 0 0 0
TRANS CR 0.00 FRANCHISE FEE 1.63  CURTAILMENT 0
LOAD CNTIL CR 0.00 MUNICIPAL TAX 2.35  MAXIMUM 0
ECC ADJ 0.61() FL SALES TAX 0.00 .
STRM SURCHG 0.00 GRN PWR CHG 0.00.
ECRC CHG 0.28 ELECTRIC AMT 40.10 —~———- THIS YEAR =r~wmm—
FUEL CHG 16.16 BILI, COMP AMT 0.00 SVC DY¥s 32 BIL DYS 30
CAPACITY CHG 2.46 BB AMOUNT 0.00 LMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY g
STM REC CHGS Q.12 TOT FAC RNTL 0.00 KWH USAGE 302@
FPL BMT 35.22 CNST USE KWH
RTP ADMIN CHG 0.00
NEXT TYPE A FIND ' GWA 90
13-MRDG HIST  15-COMPNT DTL 16~BUS BRKOWN 17-HI BILL 18~READ/VERIFY NEWS

Z20-MKT SVC DTL 21-0L BRKDWHN 22-STRM RECOV

@[@ = 0.00400

CONFIDENTIAL - GONSERVATION AUDIT REQUEST No, 15, ltem #2 (/- ¢/
Date: 3/4/2010 Time: 5:11:24 PM 7=
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! Page: 1 Document Name: untitled . , : S 5‘}?\ J

" BIHT BILLING HISTOR ELEC/QOL BILI DET 03/05/10 09:08:36

CCIN
SYC FROM 05/13/09 © SVC TQO 06/12/09 R/R/R 1 044 READ TYPE A
e BILL DETAIL ——w—rm=—rmm—mm— oo mmme e DEMAND ~——~—=
BASE AMT 26.70 RTP CHGS 0.00 ACTUOAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 1.73 0 0 0
TRANS CR 0.00 FRANCHISE FEE 3.61  CURTAILMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 4,32  MAXIMUM C 0
ECC ADJ 1.2§@) FL SALES TAX 0.00
STRM SURCKG 0.00 GRN PWR CHG 0.00
ECRC CHG 0.59 ELECTRIC BMT 77.28 e THIS YEAR ~——~—n
FUEL CHG 33.66 BILL COMP AMT 0.00 SVC DYS 30 BIL DYS 30
CAPACITY CHG 5.13 BB AMOUNT 0.00 ILMIS CRDT DYS B
COSP CHG 0.00 BB DEFER BAL 0.00 XKWH/DAY 21
" STM REC CHGS 0.26 TOT FAC RNTL 0.00 KWH USAGE - 5298
FPL, AMT 67.62 CNST USE KWH
‘ RTP ADMIN CHG . 0.00
NEXT TYPE A FIND ’ ‘ GWA 90
13-MRDG HIST  15-COMPNT DTL 1&6-BUS BRKDWN 17-HI BILL 18~READ/VERIFY NEWS

20-MKT SVC DTL 21-0L BRXDWN 22~STRM RECOV

@ ’@ = L 00303

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, item #2 I
Date: 3/5/2010 Time: 9:09:39 AM i/‘__'_'._,_




Page: 1 Document Name: untitled

X\

BILLING HISTORY

SVC FROM 08/19/09  SVC TO 09/18/09

—————————————————————— BILL DETALL ~=—=—r=mos e o oo

BASE AMT 57.47 RTP CHGS
* CURT/CDR CR 0.00 GROSS RCT TAX
" TRANS CR 0.00 FRANCHISE FEE
LOAD CNTIL CR 0.00 MUNICIPAL TAX
ECC ADJ 2.77® FL SALES TBX
STRM SURCHG 0.00 GRN PWR CHG
ECRC ‘CHG 1.28 ELECTRIC AMT
FUEL CHG 76.69 BILL COMP AMT
CAPACITY CHG 11.14 BB AMOUNT
COsP CHG 0.00 BB DEFER BAL
STM REC CHGS 0.58 TOT FAC RNTL
FPL AMT 149.93
RTP ADMIN CHG
NEXT TYPE A FIND

13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN
20-MKT SVC DTL 21-OL BRKDWN 22-5TRM RECOV

QDl@D‘“ . 00203

R/R/R

._!
v
OCOOOWOoO oo vuW

]

17-HI

ELEC/QL BILI, DETAIL

BILL

CONFIDENTIAL

03/05/10

SPEC

08:38:15

CCIN

1 44 READ TYPRR A
DEMAND ~—————

ACTUAL BILLING ON-PEAK

0 0 ¢
CURTAILMENT 0
MAXIMUM 0

o THIS YEAR w——e——

SVC DYS 30 BIL DYS 30

LMIS CRDT DYS
KWH/DAY

KWH USAGE
CNST USE KWH

46

1365 @)

GWA 90

18-READ/VERIFY NEWS

S0urce,  CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem #2 ¢/ 4
Date; 3/5/2010 Time: 8:389:37 aM —Z:E:"

3
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Page: 1 Document Name: untitled

ﬂ BIHI BILLING HISTORY . ELEC/OL BILL DETAIL 03/05/10 08:40:40

j%- TRTO

= SPEC ABP

o CCIN

[y .

T svc FroM  08/27/09 Svc TO  09/28/09 R/R/R 1 044 READ TYPE A
—————————————————————— BILL DETATL ot e DEMAND = ~————
BASE AMT 70.68 RTP CHGS 0.00 ACTUAL BILLING ON~PEAK -:
CURT/CDR CR , 0.00 GROSS RCT TAX 4.74 0 0 0
TRANS CR 0.00 FRANCHISE FEE 0.00  CURTAILMENT 0
-LOAD CNTL CR 0.00 MUNICIPAL TAX 0.00  MAXIMUM 0
ECC ADJ 3.36@ FL SBLES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG 0.00
ECRC CHG 1.55 ELECTRIC AMT 189.49  ————w- THIS YEAR ~-——-—
FUEL CHG 94.98 BILL COMP AMT 0.00 SVC DYS 32 BIL DYS 30
CAPACITY CHG 13.49 BB AMOUNT 0.00 LMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 52
STM REC CHGS 0.69 TOT FAC RNTL 0.00 KWH USAGE 1653/
FPL AMT 184.75 CNST USE KWH

RTP ADMIN CRG 0.00
NEXT TYPE A FIND GWA 90

15-COMPNT DTL 16~BUS BRKDWN 17-HT BILL 18~READ/VERIFY NEWS

22-STRM RECOV

13-MRDG HIST
Z20-MKT SVC DTL 21-0L BRKDWN

GD[() =, 00303

_ CONF[D.ENTIAL —~ CONSERVATION AUDIT REQUEST Nu.. -1 5, ftem # 2 ?’/-—y
Date: 3/5/2010 Time: 8:40:43 AM =

Q.‘)—
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Paje: 1 Document Name: untitled &({

BIHL B ELEC/OL BILL D 03/05/10 08:43:41
TRTO
SPEC
CCIN

SVC FROM  08/18/09 SVC TO  09/17/09 R/R/R 1 044 READ TYPE &
—————————————————————— BILL DETAIL —~——=———— e oo DEMAND = —— e
BASE AMT 57.60 RTP CHGS 0.00 ACTUAL BILLING ON--PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 3.85 0 0 0
TRANS CR 0.00 FRAMNCHISE FEE 6.94 - CURTAILMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 9.26  MAXIMUM 0
ECC ADJ 2.76%) FL SALES TAX 0.00
STRM SURCHG .00 GRN PWR CHG 0.00
ECRC CHG 1.29 ELECTRIC AMT 170.34 - THIS YEAR ——————
FUEL CHG 76.88 . BILL COMP AMT ¢.00 SVC DY¥YS 30 BIL DYs 30
CAPACITY CHG 11.16 BB AMOUNT 0.00 IMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 46
STM REC CHGS 0.58 TOT FAC RNTL 0.00 KWH USAGE ] 1368!}
FPL AMT 150.2% CNST USE KWH

: RTP ADMIN CHG 0.00
NEXT TYPE A FIND ' GWA 90
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18~-READ/VERIFY NEWS

20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV

@ f@ = ,00203

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Item # 2
Date:; 3/5/2010 Time: 8:44:15 AM
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e

BIHI

BILLING HISTORY

ELEC/CL BILL DETAIL 03/05/10 08:46:35

SPEC
"POL CCIN
SVC FROM  05/22/09 SVC TO 06/23/09 R/R/R 1 044 READ TYPE A
e BILL DETAIL —-——wm— e ————— DEMAND —=————-
BASE AMT 83.33 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 5.72 0 0 0
TRANS CR 0.00 [RANCHISE FERE 13.67 CURTAILMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 13.79  MAXIMUM ¢
ECC ADJ 4.0 FL SALES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG 0.00
ECRC CHG 1.87 ELECTRIC AMT 256.18 —m——me THIS YEAR w—weeee
FUEL CHG 116.64 BILL COMP AMT 0.00 SVC DYS 32 BIL DYs 30
CAPACITY CHG . 16.27 BB AMOUNT 0.00 LMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KXWH/DAY 62
STM REC CHGS 0.84 TOT FAC RNTL 0.00 KWH USAGE 1994(d
FPL AMT 223.00 CNST USE KWH
RTP ADMIN CHG 0.00
NEXT TYPF A FIND GWA 90
13-MRDG HIST 15-CCMPNT DTL 16-BUS BREKDWN 17-HI BILL 18-READ/VERIFY NEWS

20-MKT 3VC DTL 21-01L BRKDWN

22-STRM RECOV

@ &= . COLOS

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem # 2

Date: 3/5/2010 Time: 8:47:02 AM
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rage: L bocument Name: untitied . P

03/05/10 08:53:56

/ BILLING HISTORY ELEC/OL BILL DETAIL
2 TRTO
SPEC
ft CCIN
SVC FROM 05/12/09 svc TO  06/11/09 R/R/R 1 044 READ TYPE A
---------------------- BILL DETAIL ——————==——————m———— —=————— DEMAND -————-
BASE AMT 66.55 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR ' 0.00 GROSS RCT TAX 4.56 0 0 0
TRANS CR 0.00 FRANCHISE FEE 10.85  CURTAILMENT 0’
LOAD CNTL CR 0.00 MUNICIPAL TAX - 0.00 MAXIMUM 0
ECC ADJ 3.28()F1, SALES TAX 0.00 -
"STRM SURCHG 0.00 GRN PWR CHG 0.00
ECRC CHG 1.52 ELECTRIC AMT 193.19 ———eem THIS YEAR ———w—nw
FUEL CHG 92.57. BILL COMP AMT 0.00 SVC DYS 30 BIL DYS 30
CAPACITY CHG 13.18 BB AMOUNT 0.00 IMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 54
STM REC CHGS 0.68 TOT FAC RNTIL 0.00 KWH USAGE 1615 @
FPL BMT 177.78 . - CNST USE KWH
RTP ADMIN CHG 0.00

NEXT TYPE A FIND GWA 80
13-MRDG HIST  15~COMPNT DTL. 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS

20-MKT SVC DTL 21-OL BRKDWN  22-STRM RECOV

@‘@”’ .0030>

. GCONFIDENTIAL — CONSERVATION AUDIT REQUEST No. 15, [tem # 2
Date: 3/5/2010 Time: 8:54:00 AM |




Page:' 1 Document Name: untitled ﬂﬁ‘
! BIHI BILLING HISTORY ELEC/OL BILYL DETAIL 03/05/10 08:12:45
7 TRTO
)@C/‘B{
S ,

SVC FROM 08/19/09 svC TO 09/18/09 R/R/R 1 044 READ TYPE A
—————————————————————— BILL DETAIL: ———m—=————m——me————— —— e DEMAND ———~—=—
BASE AMT 90.87 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR - 0.00 GROSS RCT TAX . 6.10 0 0 0
TRANS CR 0.00 FRANCHISE FEE 11.47 CURTAILMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 13.32  MAXIMUM 0
ECC ADJ 4.23@)EL SALES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG ~0.00
ECRC CHG 1.97 ELECTRIC AMT 268.86 —~———— THIS YEAR —ww———
FUEL CHG 122.93 BILL COMP AMT 0.00 SVC DYS 30 BIL DYS 30
CAPACITY CHG 17.08 - BB AMOUNT 0.00 1IMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 70
STM REC CHGS 0.87 TOT FAC RNTL . .00 KWH USAGE 2093@@
FPL AMT 237.97 CNST USE KWH

RTP ADMIN CHG 0.00
NEXT TYPE A FIND GWA 90
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS

20-MKT SVC DTL 21-0OL BRKDWN 22-5TRM RECOV

@1@".00303

CONFIDENTIA

Soureei CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Item # 2
Date: 3/5/2010 Time: 8:12:59 AM
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Page: 1 Document Name: untitled

BIHI BILLING HISTORY ELEC/OL BILL DETAIL 03/05/10 (08:33:11
' TRTO
SPEC |
CCIN

SVC FROM = 08/20/09 SVC TO  09/21/09 R/R/R 1 044 . READ TYPE A
—————————————————————— BILL DETAIL ———-———==—=———=———— ——————— DEMAND —~-———
BASE AMT 91.23 RTP CHGS 0.00 ACTUAL BILLING CON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 6.13 ¥ 0 0
TRANS CR 0.00 FRANCHISE FEE 14.70  CURTAILMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 14.91  MAXIMUM )
ECC ADJ . 4 .27®) FL- SALES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG 0,00 :
ECRC CHG 1.97 ELECTRIC AMT 274.66 —————— THIS YEAR —-————
FUEL CHG 123.43 BILL COMP AMT 0.00 8VC DYS 32 BIL DYS 30
CAPACITY CHG 17.14 BB AMOUNT 0.00 LMIS CRDY DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 66
STM REC CHGS 0.88 TOT FAC RNTL 0.00 KWH USAGE 2101(R)
FPL AMT 238.92 : CNST USE KWH

RTP ADMIN CHG 0.00

NEXT TYPE A TFIND GWA S0
13-MRDG HIST 15-COMPHNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS

20-MKT SVC DTL 21-01. BRKDWN 22-5TRM RECOV

)@ = o002 J

-4

/—

/=3

CONFIDENTIAL — CONSERVATION AUDIT REQUEST No. 15, Item # 2
Date: 3/5/2010 Time: 8:33:43 AM
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Page: 1 Document Name: untitled ) . . Jﬁ\
BIHI. BILLING HISTORY ELEC/QL BILL DETAIL 03/05/10 08:24:19 -
/ TRTO UCSO
pd
3 CCIN
5] SVC FROM  08/03/09 SVC TO  09/01/Q9 R/R/R 1 044 READ TYPE A
—————————————————————— BILL DETAIL —~=—=m———e—w——memme —ee—e DEMAND —re——e—
BASE AMT 170.51 RTIP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 11.48 0 G 0
TRANS CR 0.00 FRANCHISE FERE * 23.43  CURTAILMENT 0
LOBD CNTL CR 0.00 MUNICIPAL TAX 27.27  MAXIMUM .0
ECC ADJ 7.77(#)FL SALES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG Q.00
ECRC CHG 3.60 ELECTRIC AMT 510.09 ———=——o THIS YEAR —w=———w
FUEL CHG 233.18 BILL COMP AMT 0.00 S8VC DYS 29 BIL DYS 30
CAPACITY CHG 31.24 BB AMOUNT 0.00 LIMIS CRDT DYS
‘COSP CHG .D.00 BB DEFER BAL 0.00 KWH/DAY 132
STM REC CHGS 1.61 TOT FAC RNTL 0.00 KWH USAGE 382
FPI, BMT 447.91 _ CNST USE KWH
_ RTP ADMIN CHG 0.00 i
NEXT TYPR A FIND ‘ ‘ GWA 90
13-MRDG HIST  15-COMPNT DTI, 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS
20-MKT SVC DTL 21-OL BRKDWN  22-STRM RECQV

@( = .00203

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Item # 2

Date: 3/5/2010 Time: 8:24:23 BM -
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Page: 1 Document Name: untitled . ' 4@"
)| BIHI BILLING HISTORY  ELEC/OL BILL DETAIL 03/05/10 08:15:49
2 TRTO
3] SPEC
s CCIN
ST — ‘ ,

SVC FROM  05/12/09 SVC TO 06/11/09 R/R/R 1 044 READ TYFE A
~~~~~~~~~~~~~~~~~~~~~~ BILL DETAIL ~rv=m—m—eme—mecoe vceoorce DEMAND ——— e
BASE AMT 107.61 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 7.40 0 0 0
TRANS CR 0.00 TRANCHISE FER 13.31  CURTAILMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 17.31 MAXIMOM 0
ECC ADJ 5.16(R)FL SALES TAX 0.00 i
STRM SURCHG 0.00 GRN PWR CHG 0.00
ECRC CHG 2.39 ELECTRIC AMT 326.43 ——iwne THIS YEAR ~w—mem
FUEL CHG 151.44 BILL COMP AMT 0.00 SVC DYS 30 BIL DYS 30
CAPACITY CHG 20.74 BB AMOUNT 0.00 LMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 85
STM REC CHGS 1.07 TOT FAC RNTL 0.00 KWH USAGE 2542
FPL AMT 288.41 CNST USE KWH

RTP ADMIN CHG 0.00
NEXT TYPE A FIND GWA 90
13-MRDG HIST  15-COMPNT DTL 16~BUS BRKXDWN 17-HI BILL 18—-READ/VERIFY NEWS

20-MKT SVC DTL 21~0L BRKDHN 22-5TRM RECOV

| @/: L0003

-4

—

{(—3

CONFIDEHTIAL - CONSERVAT[O" AUDIT REQUEST No. 15, ltem # 2‘
Date: 3/5/2010 Time: 8:15:51 AM




R N~

|7

Page: 1 Document Name: untitled oo ‘ o %&\

03/05/10 08:21:41

BIHI BILLING HISTORY

TRIO
CCIN
SVC FROM 05/29/09 SVC TO ° 06/29/09 R/R/R 1 044 READ TYPE A
s e~ BILL DETALL = e e DEMAND ~~=———
BASE AMT 148.53 RTP CHGS 0.00 ACTUAL BILLING ON-PEBK
CURT/CDR CR 0.00 GROSS RCT TAX 10.22 0 0 0
TRANS CR 0.00 FRANCHISE FEE 0.00 CURTAILMENT 0
LOAD CHNTL CR 0.00 MUNICIPAL TAX 0.00  MAXTMUM ' 0
ECC ADJ , 7.04p) FL SALES TAX 0.00 -
STRM SURCHG 0.00° GRN PWR CHG 0.00
ECRC CHG 3.26 BLECTRIC AMT  408.91 ~-=——- THIS YEAR ~———-—
FUEL CHG 210.13 BILL COMP AMT 0.00 SVC DYS 31 BIL DYS 30
CAPACITY CHG - 28.28 BB AMOUNT 0.00 LMIS CRDT DYS
COSP CHG . 0.00 BB DEFER BAL 0.00 EKWH/DAY _ 112
STM REC CHGS 1.45 TOT FAC RNTL 0.00 XKWH USAGE 3466 (@)
FPL AMT 398.69 CNST USE KWH
' RTP ADMIN CHG 0,00
NEXT TYPE A FIND ' ' GWA 90
13-MRDG HIST  15-COMPNT DTL 16~BUS BRKDWN 17-HI BILL 18~READ/VERIFY NEWS

20-MKT SVC DTIL 21-QL BRKDWN 22~STRM RECOV

@ J = , 00303

CONFIDENTIAL CDNSERVATION AUDIT REQUEST No. 15, {fem # 2
Date: 3/5/2010 Time: 8:21:50 AM
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i Page: 1 Document Name: untitled T P
é BIHI BILLING HISTORY ELEC/0L BILL DETAIL 03/05/10 10:18:35
+ .
P SPEC ABP
FT#LV CCIN
3 -
SVC FROM 08/13/09 SVC TO 09/15/09 R/R/R 1 045 READ TYPE A
—————————————————————— BILL DETAIL —r=—s————memmam—mme aeeaeee OEMAND ——e———
BASE AMT 39,20 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 'GROSS RCT TaAX 2.25 14 14 14
TRANS CR 0.00 FRANCHISE FEE 0.00  CURTAILMENT 0
LOAD CNTL CR 0.00 MUNICEPAL TAX 0.00 MAXIMUM o
ECC ADJ 1.43®) FL SALES TaX ©0.00
STRM SURCHG 0.00 GRN PWR CHG 0.00
ECRC CHG 0.66 ELECTRIC AMT €(90.00) ————-- THIS YEAR —————=
FUEL CHG 40.42 BILL COMP AMT 78.05. SVC DYS 33 BIL bYs 30
CAPACITY CHG 5.74 BB AMOUNT 0.00 LMIS CRDT DYS
COSP CHG 0.00 BB DEFER BATL 0.00  EWH/DAY 21
STM REC CHGS 0.30 TOT FAC RNTL - 0.00 KWH USAGE ?046?}
FPL AMT 87.75 CNST USE KWH
RTP ADMIMN CHG 0.00
NEXT TYPE A FIND GWA 90
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS

20-MKT SVC DTI 21-CL BREKDWN 22-5TRM RECOV

‘@ = , 00203

CONFIDENTIAL

i
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i Date: 3/5/2010 Time: 10:19:45 AM

: ‘ o)




Page: 1 Document Name: untitled - v &\
{ BIHT BILLING HISTORY ~ ELEC/OL BILL DETAIL 03/05/10 10:20:52
2
2 FPSC ABP
174 | : CCIN
<.

SVC FROM 08/26/09 SVC TO  09/25/09 R/R/R 1 045 READ TYPE A
—————————————————————— BILL DETAIL —r——~——~——mmmwcmeme cmme—we DEMAND ————m—
BASE AMT 30.46 RTP CHGS 0.00 BACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 1.78 4 4 4
TRANS CR 0.00 FRANCHISE FEE 3.57  CURTAILMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 0.00 MAXIMOM 0
ECC ADJ 1.16(A)FL SALES TAX 0.00 -

STRM SURCHG 0.00 GRN PWR CHG 0.00 -

ECRC CHG 0.54 ELECTRIC AMT  (74.89) --———- THIS YEAR —--o~—

FUEL CHG 32.48 BILL COMP AMT €7.60 SVC DYS 30 BIL DYS 30

CAPACITY CHG 4.66 BB AMOUNT 0.00 LMIS CRDT DYS

COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 19

STM REC CHGS 0.24 TOT FAC RNTL 0.00 KWH USAGE 571 (®)

FPL, AMT 69.54 CNST USE KWH |

: RTP ADMIN CHG 0.00
NEXT TYPE A FIND GWA 90
13~MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS

20-MKT SVC DTL 21-OL BRKDWN 22-STRM RECOV

. @l = poxe3

A
=2~/
CONFIDENTIAL — CONSERVATION AUPIT REQUEST No. 15, [tem # 2
Date: 3/5/2010 Time: 10:21:10 AM
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Padge: 1 Document Name: untitled o ).K\"b
/| BrHI BILLING HISTORY ELEC/OL BILL DETAIL . 03/05/10 10:24:07
& ‘ UCso
2 SPEC |
4 CCIN
'ﬂ SVC FROM 08/10/09 SVC TO  09/0S/09 R/R/R 1 045 READ TYPE A
—————————————————————— BILL DETAIL =~=——m——m——mmeom o cmomeee DEMAND e
BASE AMT 25.01 RTP CHGS ) 0-00 ACTUAT, BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 1.57 7 3 3
TRANS CR 0.00 FRANCHISE FEE 0.00  CURTAILMENT o
LOAD CNTIL CR " 0.00 MUNICIPAYL, TAX 0.00 MAXIMUM 0
ECC ADJ 1.09@)FL SALES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG 0.00
ECRC CHG 0.50 BLECTRIC AMT ~veme= THIS YEAR —=—---—
FUEL CHG 30.07 BILL COMP AMT 60.78 SVC DYS 30 BIL DYS 230
CAPACITY CHG 4.37 BB AMOUNT 0.00 IMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL ‘ 0.00 KWH/DAY 17
STM REC CHGS 0.23 TOT FAC RNTL 0.00 KWH USAGE 536 (%)
FPL AMT 61.27 CNST USE KWH
RTP ADMIN CHG 0.00
NEXT TYPE A FIND GWA 90
13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS

20-MKT SVC DTL 21-0I, BRKDWN 22~-3TRM RECOV

@ [@ =  ppALO3

CONFIDENTIAL ~ CONSERVATION AUDIT REQUEST No. 15, ltem #2
Date: 3/5/2010 Time: 10:24:38 AM '
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[ BIHI - BILLING HISTORY ELEC/OL BILL DETAIL 03/05/10 10:22:24
2z TRTO
3 EXEC
& CCIN
5~ W . - — 50
SVC FROM 05/27/09 SVC TO  Q6/25/09 R/R/R 1 045 READ TYPE A
T U BILL DETAIL ——————— e e o DEMAND —~————
BASE AMT 29.08 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
' CURT/CDR CR 0.00 GROSS RCT TAX 1.94 2 2 2
TRANS CR 0.00 FRANCHISE FEE 4.51 CURTAILMENT 0
. LOAD CNTI; CR 0.00 MUNICIPAL TAX .4.77  MAXIMUM 0
ECC ADJ 1.40®) FL SALES TAX 0.00
STRM SURCHG D.00 GRN PWR CHG . 0.00 .
ECRC CHG 0.65 ELECTRIC AMT  (86.97 ) ~—~——- THIS YEAR ——-—--
FUEL CHG 38.71 BILL COMP AMT 84.56 SVC DYS 23 BIL DYS 30
CAPACITY CHG 5.62 BB AMOUNT .00 IMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 23
STM REC CHGS 0.29 TOT FAC RNTL 0.00 KWH USAGE £89(8)
FPIL, AMT 75.75 CNST USE KWH :
RTP ADMIN CHG 0.00
NEXT TYPE A FIND GWA 80
13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 17-HT RILL 18-READ/VERIFY NEWS

20-MKT SVC DTL 21-01L BRKDWN 22-5TRM RECOV

@ & = 00203

CONFIDENTIAL ~ CONSERVATIGN AUDIT REQUEST No. 15, Item # 2
Date: 3/5/2010 Time: 10:22:59 AM
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Yl

BIRI BILLING HISTO ELEC/0OL BILL 03/05/10 10:25:41

SPEC

SVC FROM 05/12/09 SVC TO  06/11/09 R/R/R 1 045 READ TYPE A
—————————————————————— BILL DETAIL —re~=r—— e o DEMAND ~om e
BASE AMT 16.89 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR . ~ 0.00 GROSS RCT TAX 1.09 7 7 7
TRANS CR 0.00 FRANCHISE FEE 2.46  CURTAILMENT 0
LOAD CNTL CR. 0.00 MUNICIPAL TAX ° 0.00 MAXIMUM 0
ECC ADJ 0.78@JFL SALES TAX 0.00
STRM SURCHG ' 0.00 GRN PWR CHG 0.00
ECRC CHG © . 0.36 FLECTRIC BMT (746,180 ~————m THIS YEAR —-—-o-
FUEL, CHG - 21.30 BILL COMP ANT 47.07 SVC DYS 30 BIL DYs 30
CAPACITY CHG 3.14 BB AMOUNT 0.00 LMIS CRDT DY§

COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 12
STM REC CHGS 0.16 TOT FAC RNTL 0.00 KwH USAGE 385 (&)
FPL AMT 42.63 : CNST USE KWH

RTP ADMIN CHG 0.00 ,
NEXT TYPE A FIND GWA 90
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HT BILL 18~READ/VERIFY NEWS

20-MKT SVC DTL 21-0L BRKDWN 22-5TRM RECOV

o

(P l® = .ooa03

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 1 5, tem#2
bate: 3/5/2010 Time: 10:26:19 AM
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BIHI BILLING HISTORY i .ELEC/OL BILL DETAIL 03/05/10. 09:53:55

SPca
POL, CCIN
1 svc rrROM  08/26/09° sSVC TO 09/25/08  R/R/R 1 045 READ TYPE A
—————————————————————— BILL DETAIL ~—~——n=mermmemcme—ee e DEMAND —esm e
BASE AMT ' 72.86 RITP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX ° 5.07 10 10 10
TRANS CR 0.00 FRANCHISE FEE 6.20 CURTAILMENT 0
LOAD CNTL CR 0.00 MUNICIPAI TAX 0.00 MAXIMUM 0
ECC ADJ 3.72(®)FL SALES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG 0.00 _
ECRC CHG 1.72 ELECTRIC AMT  (208.94 D—~—-—-- THIS YEAR ~——vmv
FUEL CHG 103.65 BILL COMP AMT 218.17 SVC DYS 30 BIL DYS 30
CAPACITY CHG 14.95 BB AMOUNT 0.00 LMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 61
STM REC CHGS 0.77 TOT FAC RNTL 0.00 KWH USAGE 1832(}
FPL AMT 197.67 CNST USE KWH
RTP ADMIN CHG 0.00
NEXT TYPE A FIND . GWA 90
ENTRY INVALID CODE TABLE ACCESS OR FORMAT ERROR
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS

20-MKT SVC DTI. 21-0OL BRKDWN Z22-8TRM RECOV

YCE 00303

CONFIDENTIAL

. Ssurt*’  CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Item # 2
; Date: 3/5/2010 Time: 9:54:16 AM
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Page: 1 Document Name: untitled ' ‘ ﬁfrz
/1 BIBI BILLING HISTORY ELEC/OL BILL DETAIL 03/05/10 12:48:20
z :
3 SPEC ABP
4 CCIN
st
SVC FROM 08/11/09 SvC TG 08/10/09 R/R/R 1 045 READ TYPE A
—————————————————————— BILL DETAIL —-~—=—==————c—menee ——eewl DEMAND ~————m
BASE AMT 57.99 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 3.76 12 9 9
TRANS CR 0.00 FRANCHISE FEE 2.06 CURTAILMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 6.07  MAXIMUM 0
ECC ADJ 2.63R)FL SALES TAX 0.00 '
STRM SURCHG 0.00 GRN PWR CHG 0,00 : .
ECRC CHG 1.22 ELECTRIC AMT ~—mm-= THIS YEAR ~—~——u
FUEL CHG 73.83 BILL COMP BMT 153.25 SVC DYS 30 BIL DYS 30
CAPACITY CHG ‘ 10.59 BB AMOUNT - 0.00 1IMIS CRDT DYS
COSP CHG 0.G0 BB DEFER BAT i 0.00 KWH/DAY 43
STM REC CHGS '0.54 TOT FAC RNTL 0.00 KWH USAGE ' 1298@@
FPL BMT 146.80 . CNST USE KwH
RTP ADMIN CHG ¢.00
NEXT TYPE A FIND GWA 90
13-MRDG HIST 15-COMPNT DTI. 16-BUS BRKDWN 17-HI BILIL 18-READ/VERIFY NEWS

20-MKT SVC DTL 21-0L BRKDWN 22-8TRM RECOV

®I® = . 00203

yi-¢
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CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem #2
Date: 3/5/2010 Time: 12:48:23 PM
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Page: 1 Document Name: untitled ' . )é?

BILLING HISTORY

/! BIHI ELEC/OL BILL DETAIL 03/05/10 12:06:08
§1 SPEC ABP
g?’ CCIM
SVC FROM  08/27/09 SVC TO  09/28/09 R/R/R 1 045 READ TYPE A
e BILL DETATL ==r————— oo e DEMAND —~=~w——
‘BASE AMT 67.33 RTP CHGS 0.00 ACTUAL BILLING ON-PREAK
: CURT/CDR CR 0.00 GROSS RCT TAX 4.21 5 5 5
. TRANS CR 0.00 FRANCHISE FEE 9.59 CURTAILMENT . 0
i LOAD CNTL CR 0.00 MUNICIPAL TAX 10.59  MAXIMUM 0
:  ECC ADJ 2.85(8)FL SALES TAX ~ 0.00
STRM SURCHG 0.00 GRN PWR CHG 0.00 :
ECRC CHG 1.32 ELECTRIC AMT - (188.39" —————m THIS YEAR ——————
FUEL CHG' 80.45 BILL COMP AMT 177.49 SvC DYS 32 BIL DYS 30
CAPACITY CHG 11.46 BB AMOUNT 0.00 ILMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL . 0.00 KWH/DAY 43
STM REC CHGS 0.59 TOT FAC RNTL 0.00 KWH USACE 1405@)
FPL AMT 164.00 CNST USE KWH
: RTP ADMIN CHG 0.00
NEXT TYPE A FIND ' ' GWA 90
13-MRDG HIST 15-COMPNT DTL 16-BUS BRXKDWN 17-HI BILL 18~READ/VERIEY NEWS

20-MKT SVC PTL 21-0L BREKDWN 22-STRM RECOV

@[O'—; 00302

CONFIIDENTIAL ~ CONSERVATION AUBIT REQUEST No. 15, Item # 2
Date: 3/5/2010 Time: 12:06:22 EM
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Page: 1 Document Name: untitled . H <A

BILLING HISTORY - ELEC/OL BILL DETAIL 03/05/10 10:17:03

BIHI

SPCA
POL CCIN
SVC FROM 05/14/09 SVC TG  06/15/09 R/R/R 1 045 READ TYPE A
Y e e BILL DETAIL —————————oom s e DEMAND —~—-~—=
BASE BAMT €8.53 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 4.90 15 9 9
TRANS CR 0.00 FRANCHISE FEE 11.66  CURTAILMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TaX 0.00  MAXIMUM 0
ECC ADJ 3.6q% FL SALES TAX 0.00
STRM SURCHG 0.00~ GRN PWR CHG 0.00
ECRC CHG 1.69 ELECTRIC AMT QI TT) ~—m=mm THIS YEAR ~———-- '
FUEL CHG 101.82 BILL COMP AMT 217.30 sSVC DYS 32 BIL DYS 30
CAPACITY CHG 14.70 BB AMOUNT : 0.00 LMIS CRDT DYS
COSP CHG 0.00 BB DEFER RAL 0.00 KWH/DAY 5
STM REC CHES 0.75 TOT FAC RNTL 0.00 KWH USAGE 1801@@}
FPL AMT 191.15 CNST USE KWH -
RTP ADMIN CHG 0.00
NEXT TYPE A FIND GWa 90
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL . 18~READ/VERIFY NEWS
20~MKT SVC DTL 21~OL BRKDWN  22-STRM RECOV
@ [® = .00303
7 e
S=7

CONFIDENTIAL — CONSERVATION AUDIT REQUEST No. 15, Item # 2
Date: 3/5/2010 Time: 10:17:48 AM




Page: 1 Document Name: untitled R
/1 BIHI . . BILLING HISTORY ° " ' ELEC/OL BILL DETAIL . 03/05/1¢  09:51:20
TRTO
3 ABP
CCIN
SVC FROM  05/29/09 SVC TO  06/29/09 R/R/R, 1 045 READ TYPE A
| e BILL DETAIL ——————— et e DEMAND ~——mme
BASE AMT 76.89 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 4.83 . 7 7 7
TRANS CR 0.00 FRANCHISE FEE 11.41  CURTAILMENT 0
LOAD CNTL CR 0.00 MONICIPAL TAX 12.16  MAXIMUM 0
ECC ADJ 3.2qj>FL SALES TAX 0.00
STRM SURCHG 0.00  GRN PWR CHG 0.00 :
ECRC CHG 1.52 ELECTRIC AMY ~=~—-= THI§ YEAR ——----
FUEL CHG 92.78 BILL COMP AMT 204.01 s8vC DYS 31 BIL D¥S 30
CAPACITY CHG 13.17 BB AMOUNT 0.00 1IMIS CRDT DYS
COSP CHG . 0.00 BB DEFER BAL 0.00 KWH/DAY 52
STM REC CHGS 0.67 TOT FAC RNTL 0.00 XWH USAGE 16146)
FPL AMT 188.31 : CNST USE KWH
‘ RTP ADMIN CHG 0.00
NEXT TYPE A FIND GWA 90
13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS
20-MKT SVC DTL 21-OL BRKDWN  22-STRM RECOV :

@ [@ = ,00a03

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem #2 _

Date: 3/5/2010 Time: 9:51:57 AM
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Page: 1 Document Name: untitled . . | X
! BIHI - BILLING HISTORY ELEC/OL BILL DETAIL 03/05/10 09:47:27
QD(/Z ' TRTO
B ATKT SPEC
7, : CCIN
S _.

SVC FROM  08/04/09 SVC TO  08/02/09 R/R/R 1 045 READ TYPE A
e BILL DETAIL ————=——m—momemm e e DEMAND —————- :
BASE AMT 85.89 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAY 6.29 9 7 7
TRANS CR 0.00 FRANCHISE FEE 11.32  CURTAILMENT 0
LOAD CNTIL CR 0.00 MUNICIPAL TaX 15.19  MAXIMUM D
ECC ADJ 4.42(F) FL. SALES TaX 0.00
STRM SURCHG 0.00 GRN PWR CHG 0.00 :

ECRC CHG . 2.04 ELECTRIC BMT  (277.98) =——~- THIS YEAR ——--—v
FUEL CHG 124.17 BILL COMP AMT 280.75 SVC PYS 29 BIL DYS 30
CAPACITY CHG 17.75 BB AMOUNT 0.00 IMIS CRDT DYS
COsSpP CHG 0.00 BB DEFER BAL .00 KWH/DAY 15
STM REC CHGS 0.91 TOT FAC RNTL 0.00 KWH USAGE 2175@®)
FPI, AMT 245,18 ‘ ' CNST USE KWH
RTP ADMIN CHG 0.00 '
NEXT TYPE A FIND . . J GWA 90
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS
20-MKT SVC DTL 21-OL BRKDWN  22-STRM RECOV
®| G = .ovs03
CONFIDENTIAL
N
2D

Sowrctd  CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, item # 2
Date: 3/5/2010 Time: 9:47:33 AM

Q'\
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Page: :1 Document Name: untitled

e

BIHI

BILLING HISTORY

ELEC/0L BILIL DETAIL

03/05/10 Q9:59:37

SPEC
CCIN

SVC FROM 08/03/09° SvC TO | 09/01/09 - R/R/R 1 045 READ TYPE A
—————————————————————— BILL DETAIL —-——mmr=mecmem———ee —meem DEMAND ——————
BASE AMT 67.44 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 6.12 15 8 8
TRANS CR 0.00 FRANCHISE FEE 11.50  CURTAYLMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 12.10  MAXIMUM 0
ECC ADJ 5.1)FL SALES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG 0.00
ECRC CHG 2.40 ELECTRIC AMT 268,25 ———ne THIS YEAR ————-—

 FUEL CHG 141.55 BILL COMP AMT 332.50 SVC DYS 29 BIL DYS 30
CAPACITY CHG 20.87 BB AMQUNT 0.00 LMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DBY 88
STM REC CHGS 1.08 TOT FAC RNTL 0.00 KWH USAGE 2557
FPL AMT 238.53 CNST USE KWH

RTP ADMIN CHG 0.00

NEXT TYPE A FIND GWA 90
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS

20-MKT SVC DTL 21-0L BRKDWN 22-5TRM RECOV

® 1@ = .c0a03

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem # 2

Date: 3/5/2010 Time: 9:59:44 AM




Page: 1 Document Name: untitled : G\
Iz BIHT BILLING HISTORY ELEC/OL BILL DETAIL 03/05/10 10:01:55
3
:?5 CCIN
SVC FROM  08/13/09  SVC TO 09/14/08  R/R/R 1 045 READ TYPE A
—————————————————————— BILL DETAIL ~——————m—rm—mm——emoe e DEMAND ——————
BASE AMT 101.70 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 6.81 8 8 8
TRBNS CR - 0.00 FRANCHISE FEE 13.90  CURTAILMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX - 16.47  MAXIMOM 0
ECC ADJ 4.36(®) FL SBLES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG __0.00
ECRC CHG 2.25 ELECTRIC BMT  (302.86) ——~—- — THIS YEBR —w-——w—m
FUEL CHG 136.33 BILL COMP AMT 17746 SVC DYS 32 BIL DYS 30
CAPACITY CHG 19.53 BB AMOUNT 0.00 LMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 74
STM REC CHGS ~ 1.01 TOT FAC RNTL 0.00 KWH USAGE 2393(8)
FPL AMT 265.68 ' CNST ‘USE Kwi
RTP ADMIN CHG 0.00
NEXT TYPE A FIND GWA 90
13-MRDG HIST  15-COMPNT DTL 16~BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS

20-MKT SVC DTL 21-0L BRKDWN 22~-STRM RECOV

® l * 00203

CONFIDENTIAL - GONSERVATION AUDIT REQUEST No. 15, Ifem # 2
Date: 3/5/2010 Time: 10 :02:03 AM




Page: 1 Docoment Name: untitled : ; &

23 BIHI BILLING HISTORY ELEC/QL BILL DETAIL 03/05/10 10:04:30
3 SPEC

% CCIN
g _ .

SVC FROM 05/28/09  SVC TO  06/26/09  R/R/R 1 045 READ TYPE A
—————————————————————— BILL DETAIL ~—=————=—m————mme—e —o——r DEMAND ———rmm
BASE AMT 140.98 RTP CHGS 0.00 ACTUAL BILLING ON-PERK
CURT/CDR CR ~ 0.00 GROSS RCT TAX 9.44 15 15 15
TRANS CR 0.00 FRANCHISE FEE 17.00  CURTAILMENT 0
LOAD CNTI CR 0.00 MUNICIPAL TRX 22.58  MAXIMUM ' 0
ECC ADJ 6.71() FL SALES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG 0.00
ECRC CHG 3.11 ELECTRIC AMT  (417.36) ~——-—- THIS YEAR ———==m

. FUEL CHG 189.18 BILL COMP AMT 429.39 SvVC DYS 29 BIL DYS 30
CAPACITY CHG 26.97 BB AMOUNT 0.00 IMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 113
STM REC CHGS 1.39 TOT FAC RNTL 0.00 KWH USAGE 3305 g
FPL AMT 368.34 CNST USE KWH
RTP ADMIN CHG 0.00
NEXT TYPE A FIND . GWA 90
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS
20-MKT SVC DTL 21-0L BRKDWN  22-STRM RECOV
(D! ® = 00803
Li-Y
2.2

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, item # 2
Date: 3/5/2010 Time: 10:04:35 AM
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Page: 'l Document Name: untitled ' : 3%17
BIHI BILLING HISTORY BLEC/0OL BILL DETAIL 03/05/10 10:15:25
SPEC ABP
POL CCIN
SVC FROM sYC TQO  06/15/09 R/R/R 1 045 READ TYPE A
—————————————————————— BILL DETATL ———~——————— e eoeeeeee DEMAND ———m e
BASE AMT 113.27 RTP CHGS . 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 8.21 12 7 7
. TRANS CR 0.00 FRANCHISE FEE © 14.77 CURTAILMENT 0
LOAD CNTIL CR 0.00 MUNICIPAL TAX © 18.99  MAXIMUM . 0
ECC ADJ 6.15R)FL SALES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG 0.00
ECRC CHG 2.85 ELECTRIC AMT 362.05) —m—mm THIS YEAR ————we
FUEL CHG 171.79 BILL COMP AMT 39254 8vC DYS .32 BIL bys 30
CAPACITY CHG 24.74 BB BRMOUNT 0.00 IMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY
STM REC CHGS 1.28 TOT FAC RNTL 0.00 KWH USAGE 3032()
FPL AMT 320.08 ' . _ CNST USE KWH
RTP ADMIN CHG 0.00 .
NEXT TYPE A FIND : ‘ GWA 90
13~-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18~-READ/VERIFY NEWS

20-MKT SVC DTL 21-0I BRKDWN 22-5TRM RECOV

G%{C): . 00203

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, item # 2
Date: 3/5/2010 Time: 10:15:44 AM




FLORIDA POWER AND LIGET COMPANY
SAMPLE OF PAYROLYL, FROM 500,01 TD 99,999,99
o JANUARY 2009 TC DECEMBER 2009
FPROGRAM FPSCOLS PAYROLL SAMPLE SC 20°s

ACCOUNT LOCATION SOURCE COpY AMOUNT BATCE DESCRIPTION
BAY PRY "JULIAN  REF REZ REF PLANT EMELOYER OVERTIME
REG EAC QRANS

7 szs8e70 0588 31000 200904 IR oo oz
- 0000008 003602 00000 00D 000G 00400  DODOOOO  ZIRETL =2~ 00000000{

Q802 000000000000
8 207100 L 36000 200803 a
0000005 00540 00000 o000 o000 06c00 0000G00 _ ¢030c0004

m. 0303  000060000Q00 ;
9 ser100 w0 6000 200902 - I o

0000003 007830 00000 006 0000, 00000  GGODOOO 00600000 {
F 0803  ©000000D00CO ] ‘
10 vo7100 36000 200903 N B
0000007 000478  0O0OC Q00 00OC  ODODO™ 000000 00000000
= 0BG3 000000000000 . .
(\ sori00 Fssoou 200908 I oo
0000016 DOOL78 000D 000 6000  00GOC Q000a00 00000000¢
F 0BO3  0000000G0000
12 907100 36000 .200912 -
- 0000025 006196  00QOC A¢0 | QOO0 Q0000 | QA0 oaa 00600000(
- i D203 0QDODOODOONG
{3 so7100 ' 36000 200801 oo :
0000002 _ODEORG  0OODO  GOD 0000  0ODDOG  DGOOOOD 00000000 {

I cco: | 000000000000 ‘
f{L{ 907100 36000 200502 M 00 &
COPOOO3 001420 00000 000  00Q0 O 000 00000000{
“i 0803 000000000000 ‘
£S 907100 36000. 200911

0000024 . 001420 00000 000  0GQO 000000004
4 0BO3 000000000000 )
i{lp 907100 31006 200902 I oo oo '
0000004 _O0B30E. 00000 D00 Q00O  0CODD  0DODOOD  PRESE 00000000
' ﬁ 0802 000000000000
171 so7Loo 357 3e60ag 2005898 | 0q 801 .
0000013 002353 adgon [HeJa) 0000 .0000D © 0QO0O0QOD 00000000
©' 0803 000000000000 _
[T sorico 36000 200804 00 B0z 4
GooODCR 008352  0GOOD GO0 0000  QOOGO  GOQODOD s 00000000{
: B 0803 000000000000
i‘:} 907100 38000 200901 BN 000000
0000001 noa..az 00000 000 0000 00000  OOODODD 0D0CO000(

D617  000000DDOQNG
o) 807100 38000 200902 ¢ 0O0900

0000003 004502 00000 opo oooo 00000 ° 000D00D 00000000¢

i 0617 000000000000
" ol 507100 586 3BOGD 200905 I  oco0co
0q00011' 005402 ogooe ago 0000 oooan Q600000 0000000401
- 06LY C4000a0000Q0

. 0617 000000000000 - .
ol 507100 38000 200904 q nogopo
0000010 04704 . 00000 0OD ©ODOD  DOOOQ  CLODOOD 00000000{

DEsc2
QT

40D000000ODG(

000000000000

$00000000000{

000000000000¢(
oooonnnoonéo[
000000060060 {
000000000000¢
uauéooounaaa{
0000000000001
000000000000
000000000000
0000000000004
0000000000604
000000000000
uoooaouun006{

0000003000004

FAGE

0600

oooo

o000

00cD

0ooo

a¢oo

0ogo

0coo

00g0

0000

noon

o000

73,60
24.00
54.50
64,00
72.00
24.00
24.00
51.2¢
5;.20
72.00
138.20

43.20

136.60

a6.40

" 69.76

41l.04

TOIAL

73,60
24,00
64,00
§4.00
72,00
?4.00
24,00
51.20
£1.20
72.00
19.20
.43.20
136,50
86,40
69,76

41,04



/?' JE; FLORIDA POWER AND LIGHT COMPANY '
- SANPLE OF PAYROLY, FROM 500.01 TO 99, 993,55

'IANUARY 2009 To DECEMBER 2009
'PROGRAM FPSCD1B PAYROLI: BAMPLE SC 30'3

ACCOURT LOCAIION  BOURCE COPY AMOUNT BATCH DESCRIPTION
BAY EAY JULIAY  BEF REF REF PLANT EMPLOYEE OVERTIME
REG EAC TRANS :

L3 ge7100 0596 38000 200901 HIE - cooooo
. 0000001 -000333  O00OUD' 000 0000  0OODO 8000000 000000012,
. F 0617 ©00000000000
M a07100 31000 200801 N oo BOL
0000001 007300 00000 000 0000 ooooo 8000000 : 00000000(

0802 000000000000

36000 200908 mo 00
0000019 003341 00000 000 0000 000 00
0803  DOCOOODOOOGD

31000 200604 ° N oo 8ot
0000008 003613 00000 000 0000  000BC  0000GOO  KNO™
0802  000DDOCOOOOO
36000 200906 I oo
0000012 008106  00QO0 pOO  QEDO 06000 | 0ODODOD
0803 00000000000
31000 200912 I oo =0
000002 (DT [e2e]eJe]i] [s{7]1] 0000 0pooo 0¢oooog 3ELL
] . 0802  0000000D0COOC _
29 soedlo 0B64 31000 200912 ;. 00 BOl
0000026 QOB602 00000 QGO QOGO 00000 Q000000 CUEST
DEO2  0ODODODOODCD _ _
31000 200901 , S oo ao
0000001 ooasaa 00000 000 0000 00000 0000000  savre 21"\ 00000000(
_ S 0802 D0GODCO00000
& { ousso Ffmuu 200905 I oo oy
: 0000010 007808 - 000CC 006 0000 OUGOO  0000U00  VIDAL
| 0E02 000000000000 -

LS 908400 ;
00000000(

5

3{, 508400
G 00800000

177 sos4o0
00000000

L%~ sos410

000000004

I

1

& sondto

000060001

A7 508620 36000 200510 "I oo s0: -
000002 ao340  DOGO0 Q00" 0000 GODDC  0OO00OQ 00000000 (
: = 0803  D00O0OCO00CO :
3D s0s620 0450 31000 200801 .- 0@ eal

6000001  QQ4502 00000 000 0000 ouo.ao .uuon'ooo zzcua (E3=1\ ooosooaog
 oabz 000000000000 .

31000 200906 : N o0 sc

0000013 004502 00000 000 0G0 00000 | DO0D0OD ~ MARCH

: 0BOZ 000080000000

3 soee20

00000000{

35 s10L00 36000 200908 H 00 nc
cnoamms uconoca 000 . oggo 0o -4G0e0ag| N000000T{
. 0803 00000000
Bl 10200 0810 36000 2005908 I o
0000016 0008 0OC0G 000 0000  0OOOD  D00GOOD 00000006
i*s 0803 000000000000
CRAND TOTALS 3 . $49,477.34

DESC2
oT

4000000000301
0000000000004
000000000000{
000000000000
oom.mononuuo(

000000000000¢

000000000000{

000000000000(

. 60000000000 {

000000000080

000000000000
0000000G00001
00600000000 {

000C00530000¢

PAGE

-0000
000
poon
aooo
00060

ooco

0000 -

Qooo
oaoo
Qooo
0000
0009

6000

63,01
3;.00
17.04
39,44
35.00
40,15
40.80
61.20
30.40
80.00
56,80

66.40

TOTAT,

69.12
36,00
17.04
39.44
36.00
40,15
€080
61.20
30.40

80,00

56.80

6§6.40

$.00

. 16.00
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CONFIDENTIAL

/ Aundit Request No. 3 - Ttem #7: [ N JNGEGEGN |
(3 Employee # Job - Job Job Description
2 Title Code
Y ' Conduct on-site inspections of residential and commercial DSM axd epergy -
5 conservation programs. Work requires visusal, electrical and mechanical
L uali inspections of Contractor installations to engure compliance with FPL’s standards
7 Quality and procedures. Monitor, document and communicate violation information to
g Assurance , both internal and external customers. This position requires a high degree of
q 15468 / & 3008427 | technical knowledge, understanding of focal electrical, HVAC and building codes,
{o ' Compliance ' and an in-depth knowledge of FPL systems. Work requires independent decision
{1 Inspector making to resolve customer complaints and claims. Provides guidance and support -
} ' to less experienced team members. The position also includes frequent public
1 relations. ]
v Ttem #: 7T 7 . HT'IV a —m /
Is Employes: 15468 ' Bi-tkeeklythes ___°O
ib Date; - 200504 Totl ?ﬂy _@
(9 00888 - RES LOAD CONTRL -}~ ECCR 8% ) :
(9 00888 - RES LOAD CONTRL - ECCR RO 74 Pagrol w
2.0 80 - o
at This employee works in the “Contractor Compliance” group where the majority of his time (92%) was spent handiing On-Call Service
A Calls, The remainder of his time (8%) was spent conducting On-Call-Inspections. The Residemtial Ioad Management (On Call)
23 Program is an approved FPSC Energy Conservation Cost Recovery (BCCR) program. )
. ' Y = Traced % fﬂyra//dcjml
T ﬁﬁca/ca'/&kf!/ using payroll dekil
£
b) .
l__ .




D

CONFDENTAL &

|-
Q | .
o

Employee Jobh:

[ Job . Job Description
2 . Number . Title Code | :
v % ) - ' Conducts basic to moderately complex operational :
g i analyses that supports informed decision making within
N the business unit, under the direction of a Sr. Bus.
o g | ‘ Analystzbl?hus. Anﬂilyusél or egilmedmlte supervisor. Key
o - L ’ responsibilities include medium fo large special projects,
a 30005 v Business Analyst II{ 3000952 ' qusfnﬁtaﬁve and qualitative research, pgroipess deslzgri and
g ‘ : modification, and repott development. Applies
r ! e standardized tools and techniques. Receives limited
;<U 1 : mentoring and guidance. 1 1o 3 years related experience
;:l 1 prefer:ed. Bachelor’s degree preferred,
’5 A t\ g . o g
= il
cu:: 3 Please provide the follomng
' ; N - Amount of pay allo cated to eaeh conservation account and rationale for the allocation to ECCR.
B 1 - Payperiod 5 of 2009 for Employee No 30005. She charged 100% of her time to work order; 6113-92-090-
S (50-040 Marketing E-Business Support. This work order translates 70% to Q&M Base and 309% BCCR.
@1 . This allocation is based on the support of the programs across FPL.com of which 30% are Y '
Z /3 Conversation related. This BCCR charge selection of_represents 30% of this employee § pay rate for
o
v {9 the period in question (= 30% - ;
Qo o This employee directly supports the financial, analysis, and vendor management actmtles for all of
) - FPL.com external facing content and apphcatlonsp Dt : :
o Ve Traced o Payvoll G
2% et-w”'y.gqiary -@7 [ = Recalcwlate USufy payrell eletail.
23 Exr % 580

A e
Paynt -

Sk

_£'

|2
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CONFIDENTIAL

/ Employee Job Job Job Description
7z Number Title Code
3 Direct the cross-functional activities rcqmred to develop, unplemnt, and
¥ manage ongoing performance of all products services, and programs to
Iy meet the energy-related needs of the various consumer markets. Develop
¢ Manager and direct both short- and long-term marketing plans to increase levels of
- ,/ ‘ Pr de 3001079 satisfaction and loyalty. Typically handles complex marketing issues or
e 11136 oduct products. Responsible for significant prodnct or product lines fora
g Support specific customer segment or geographic area. Direct the development
and implementahon of marketing strategies into product offerings and
10 customer service programs that will meet consumer needs and company
Hy objectives.
Ifl
3 Item No. 9: _ @ '
g Per attached supporting documentatio sents 80% of the émployee’s salary charged to ECCR account 907.100-
5 Common Expenses, Attachments A and Al. The remaining 20% was charged to BASE, Attachment B.
L The payroll distribution for this employee is representative of his responsibilities, The employed’s responsibilities fnvoive several
¥y _ ECCR programs, therefore, his ECCR payroll was charged to Common Expenses.
1 Bty oy N v/ / = Traceod # fayroll Dol
/9 Bt 7o . 0 % '
= fcu./ roll _ _
i~ LI B
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CONFIDENTIAL

! " Embloves | Job Job Joh Description
2. Number Title Code ) o
a Senior level marketing professional specializing in at Ieasi one of the following: product or brand
i menagement, programs, marketing support, mevket research or marketing communications, -
& Techuical product knowledge required. Key responsihilitias inchude Teading project teams, setting
o & objectives and managing project plans, date analysis, problem solving and significant decision-.
o ? meking, and managing vendor, alliancs partner and cross-fimctional relationships to mest buginesg
.2 £ . . goals. May interact with cestomers, partioulayly in problem resolotion, Recommends and
g q9 6479 ¢ Sr. Business Specialist 3000957 implements grocess itoprovemeonts ueing quality tools. May be assigned to ore or more strategic
id . . initiatives, May aot as a lizison with another dept or Business Unit. Performs varied, complex
E 7! dutics that may oot follow eatablished processes. Works under minimal supervision of Manager.,
B 2 Requires 3 Bachelor degres, or equivelent, and mininmm of 6 - 9 years relevant macketing
"B'l 13 expericnce. ) . i
=
b 0
X : -
|4 Item No. 10; . : X . :
- I Per attached supporting documentati represents 80% of the employess’ selary charged to BCCR account 907.100 -- Common Expensos, Attachments
g fe A and A1, The remaining 20% was charged to BASE, Aftechment B, '
fg' " ‘Thiz was & new employee and her payroll was allocated ‘based on the overall location distribution. In April the employes's payroll distribution was processed and
IJ,? i based on the programs the employes was responsible for and estimates of how much time had been historically invested in the speoific programs. Tho payroll
- 4 distribution for this employee is representative of her responsibilities and eltocated as follows (Attachment C); 0 :
- .
o 20 Residential Building Envelope (ECCR) 50%
Lw M BuildSmart Program (BCCR) 50% _
T The Rea;idtmﬁal Building Envelépe and BuildSmart programs are spproved FPSC Energy Conservation Cost Resovery (BCCR) prbgmms.
23 A Correction & Adjustment will be processed in March 2010 to reflact payroll allocation of 50% Residential Building Bovelope and 50% BuildSmsrt Programs,
ay (Attachment D). .. . _
3 . gty toy W~ /Tl oy Do
A6 Pricr BOCR. P, §0% ' ) g
£ 27 ‘
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A Employee Job dJob ~ dob
% No. Title Code Description :
> To seek out and identify customér end use technologies and then develop -
Y and manage programs around those technologies that reduce peak load on
S our electric system and help customers manage their energy usage in a way
@) that is best for all stakeholders involved. Ensure the company is kept
K ' abreast of all new technologjes that can impact the 10ng~tern‘1 success of ow
2 . Director Demand business. Activities include evaluating and managing financial impact of
a4 13725 v/ Side Management 3008199 - | programs, new technology evaluation, new program evaluation, dealing
\0 ' . Programs - with contractor/vendor issues, team development, ensuring regulatory
W\ compliance and reviewing program performance to goal. Develop and
. deliver company policy on the topic of demand side management and lead
3 cross functional teams that impact DSM. BSE, Engineering and/or MBA
4 preferred, 10 years experience in P&L management and energy
\S engineeting.
\& Per the attached supporting’ documentation, -represents 50% of Employee No. 13725 salary is charged to account, 207.100,
\? Common Expense, Attachment A. _
i® The employee’s payroll allocation is based on the account distribution of the DSM department management tearn.
V4 The paymll dlstnbuuon for this employee is representative of his responsibilities and is allocated as foﬂows
e » Managing existing programs 30% bi-Lkly Puy —/
2\ Ensm:ing regulatory compliance and 15% ECCR 2
2 reviewing program performence to goal R
2% New technology evaluation and new program. 20% —
M evaluation S
2> Team development, . 20%
e Develop and deliver company policy on DSM 15%
£X atd lead cross functional teams that irmpact DSM.
e CONFIDENTIAL
o
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-Employee Job

Job Joh Description
" Numher Tiile Coie
- | Coordinates and supervises the daily activities of the organization’s marketing
and/or communications efforts for assigned functional or business areas,
Key responsibilitics include: Manage, implement, and evaluate integrated
Supervisor . marketing plans and/or communication plans, ensuring quality and timely delivery.
32985 i/ Macketing 3008206 | York closely with marketing and communications staff to anticipate and fulfill
T g related needs. Interface with other marketing and communication functions and -
business partners to ensure synergy and deliver related business results. Provide
direction to staff for assigned are(s). 7 + years of expetience required. Bachelor's
degree in marketing, communications or related field.

_

V2

\>
14

15

\&
17

1§

20,
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Per attached supporting documentahon,_@resenis@of this employee’s salary charged to ECCR-Common Expenses.
The remaining 70% was charged to BASE. This allocation was determined by assessing planned workload for 2009, During 2009,
responsibifities included completmg the brand updates for most ECCR collateral and completing other normally planned work.

This employee s 1olé is to lead design, complete qua.hty checks and coordinate work schedules to suppért design work. In this case she

also helped to complete design work: for some of the ECCR collateral, In 2009, she was also managing the Direct to Fulﬁ]]ment
contract which involves the ECCR. programs,

Bi__wLLﬁ Payy
_-ECCE. 7o
f'aqrall

< 30

-
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4

CONFIDENTY, =

-Employee

i Job Job Job Bescription
s Number Yitle Code : ‘
3 ' Provide and implement a system. of project cost, scheduling and-estimating controls
“W 1o assure project success in meeting cost and schedule performance for multiple
= projects. Manages all aspects of project cost and schedule information, reports and
@ . systems required to support projects/tasks relsted to project development efforts.
1 21212 / P;o;_ect 3001002 | Provide and manage systems and processes which deliver realistic and timely
] Coordinator project control information to allow for effective cost and schedule control.
a Provide analysis, pecformsnce reports and recommendation to the project
\0 managers, as well as guidance and direction to all project team members on
it avoidance and mitigation of cost or schedule variances,

£ "ON 1S3NDIY LIGNY NOLLYAMISNOD 974 M0S

1A,

LU

Y&~ Peraitached supporting documentati

e} . . Qf-wﬂy Peny
\5‘ ' Cear %,
4 VW .
o
0"&1 I

N

iz

represents ﬁ of this employee’s salary charged to account 907.100 - ECCR. Common Expenses.
\2>  Theremaiving 70% was charged to BASE. This allocation is based on the estimated budget work associated with each expense type.

II/"-—-TVQC‘J “ P‘fa.m”' Detw,|
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Audit Request No. 3 ~ Ttem #14: [ N

\—-1

Employee #

CONFIDENTLY,

Job

it

o
[+]

Job Description

10837 v

Business Analyst I

3000955.

Conducts complex operational analyses and leads
medium to large project feams that support informed
decision making within the business unit. Key
responsibilities include reviewing and approving findings
to be presented to senior management, conducting
stafistical analyses, and coordinating with other business
units regarding initiatives, May mentor and guide lower
level analysts. 5 to 8 years related experience preferred.
Bachelor’s degree preferred,

EN

\—&h

ltemn #:

.14

Employee:

10837

Dates:

BASE RELATED ACTIVITIES -

200902

" Base © -

10421 - ECCR MANAGEMENT

- ECCR

38% 20

iy oy [

ECcr % - ¢ 7%

Payroll i

84% - 51

£0

This employee is responsible for conducting complex analyses for conservation related work for the entire Customer Service Field
Organization (CSFO), (64%). The employee’s responsibilities involve several ECCR Programs, therefore, his ECCR payroll was
charged t0 Common Expenses, The remainder of his time (36%) was spent on Base related activities. '
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Audit Request No. 3 ~Ttem w5 R |

1705

- Employee # Joh Job ' , Job ﬁescﬂgﬂo‘n

Tigle Code

NOLLYANISNOD 3T

5

Coordinate and execute projects that are cross-functional and specialized in ﬁatuxe,
though usually narrow in scope. Requires some technical process knowledge and
experience. May involve identification and implementation of process

: Process : ‘ improvements, and requires overall knowledge of the FPL organization. Requires
17012 / Specialist 3001509 | relationship building, both internally and externally. May maintain indicators for
i : and report on specific processes. Typically is an individual contributor with nio

direct reports, May require travel within service tsmtory with occasional
attendance at mestings and conferences outside service temtory Relevant
experience of 2 — 5§ yedrs.

v
E 4

SEISTHE D

"€ ON LSIANDI LIAnV b

-

gbe

—En

\—)

Q1.

. Bi-wry ey I
o 18 - Eoct oA %
Empioyes: - 17012} - - C 0 e B0
Date: S 1260911 o . Payrvert R
BASE RELATED ACTVITIES - “Esse . " 98% [ 29
10421 - ECCR ADMINS TRATION ECCR "~ 64% 51
85

~ This empioyee works with the many different groups within CSFO to identify process improvements, therefore taking on the overall split of

" CSFO, which is 64% BCCR. Since his responsibilities involve several ECCR Programs his ECCR payroll was charged fo Common Expenses.
The remainder of his time (36%) was spent on Base related activities.
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Audit Request No. 3 —Xtem #16:

CONFIDENTIAL

Emploves # Job Jobh Job Description
Title _Code
Leads the daily activities of Residentiel Energy Management Consultants, whom
educate residential customers on their electric service and resolve any identified
isgues. Issues may include techmical knowledge of equipment operation, customer
. i behavior patterns, account ‘maintenance and energy management
/ Residential 00593 measures/practices. Ensures that the consultants perform their activities efﬁ.ment ‘

19317 Account Lead 3005930} and timely encouraging the customers’ wise use of eleciricity. Provides coaching
in conduciing efficient and effective sales. The position emphasizes public
relations and provides a varisty of information regarding the compeny. Previous
experience as an Energy Management Consultant required, must demongtrate
leadexship skills,

TN 4
item #: 16 Bi-Whiy thrs g B/-0Hy P G _
- {Employee: 18317 (A A YL

S — e e

BASE RELATED ACTNFHES ‘Base . 10% R i .

10421 - ECCR ADMINISTRATION ECCR 90% 72 o

80

Aslead of the South Dade Rcsxdenual Energy Management group, this emplcyee spends the majority of her ime (90%) supporting the Residential
Reps who perform Energy Conservation related activities, Since these activities involve several ECCR programs, her BCCR payroil was charged to
Common Expenses. The remainder of her time (10%) is spent on Base related activities,
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Audit Request No. 3 —Item #1

* CONFIDENTIAL

e
Q
o

Emplovee # Job
Title

g

|

Job Description

~

Regional _
' ' Manager, -

11678 / Mazjor _ .3003951
Accounts

Recruit, train. & develdp Strategic Major account management

staff. Plan and direct base business long term strategic customer account plans
within assigned areas to achievs customer satisfaction and loyalty. Plan and direct
sales efforts to meet customer’s energy related needs and objectives from lead
generation through final construction and implmentaﬁon ensuring internal profit
and/or expense objectives are met.

Build customer relationships by establishing one pamt of contact for each Major

Account customer and assisting employces and manage Customer Account and
sales activities in order to meet business plan objectives.

| Select, assist, advise and motivate Major Accounts employees.

Assist employees in identifying, assessing and developing appropriate
competencies, including training and development necessary to tmdersfand
oomplex business processcs across all FPL business uniis.

tem#
Employes:

BASE RELATED ACTVITIES
10421 - ECCR ADMINISTRATION 1__Ecor

oy NI
Ecclt Yo wm—

24% 19
78

This employee is the Sou‘th Area Reglonal Manager for the Governmental group. As mabager, his Energy Conservation split (25%) is based on the
workload of the group. Since the group’s worklpad involves several ECCR programs, his ECCR payroll was charged to Common Bxpenses The

remmnder of his time (76%) was spent on Base related activities.
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Audit Request No. 3~ Ttem #18/JJJ N
Job - dob

Employge # Job Description

Tile | Code

Ensure customers in assigned service territory are served and retamed. Ensure

_ relationships are formed and maintained, Understand needs and issues of

. Manager, : customers and epply products, services and pricing to resolve them. Coordinats

17276 Caorporate 3003202 | with Marketing and Distribution to ensure responsive delivery of produnets and
Accounts services to custamers. Work with Marketing in identifying customer iceds and

issues and in the development of products, services and pricing programs to meet

. [BASE RELATED ACTNVITIES

those nseds. _
8i-tety oy I —

ftem# . 18 57

Employee; . 17276 : Eeck 2, ﬁ

10421 - ECCR ADMINISTRATION - ECCR B4% 43

R - = ao ‘
This employes is the Corporate Manager for the Small/Medium Business and National Account groups, As manager, her ECCR related split (54%) is
based on the workload of the groups which favolve several ECCR programs, therefore, her ECCR payroll was charged to Common Expenses, The
remaindar of her time (46%) was spent on Base related activities. ' : :
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CONFIDENTHAL A

Andit Request No, 3 ~ Ttem #24:

N |
2 Emplovese # Job Job Job Description
> W Title Code
i Provide customer service support to meet and whenever’
= . L possible, exceed the needs and expectations of business,
6 13380 / | Account Specialist | 3001145 | commiercial, industrial, national, and governmental
=1 Q. : customers.
: =
P @ . Br-1kly foy R
3 e # ‘ 24 . .
1 e E — ' Ect o 5%
A3 Employes: - 13380] - —ee
0= Bate: . . 00001 |- . . Hyrory TR
\ © ;
Vo & BASE RELATED ACTIVITIES Baso 55% | . A4
\3 B 10421 - ECCR MANAGEMENT ECCR _ 5% 36 .
S T80 :
NS = The allocatlon of dollars for the Account Specialist organization (ASO) has historically been based on the groups it supportcd. Based
o @ on this methodology the allocation for this employes should have been a 70% Basa /30% ECCR split.
R
V1 : Since 2006 several employees in ASO were incorrectly charging their time to reflect a payroll split of 55% Base / 45% ECCR jnstead
‘3 Z’| \3'!. | of the 70% Base / 30% ECCR split. This ervor was discovered in 2009, during the 2010 budget preparations. As aresult, in the 4th
Quarter of 2009, a correction was made for 2006 through 2009 on the payroll distribution to reflect ?0% Base /30% ECCR, in the
20 e amount of - (copy of C&A in separate attachment).
A Y or 2010,-a new policy to justify and validate fixed payroll distributions will be implemented. For the ASQ, an Activity Tracker will-
22 ! be used to establish the budget and set the Actual fixed distribution. On a quarterly basis, the Activity Tracker will be used to validate
;5: J ¥ fihe Actual fixed distribution-and adjustments to the fixed payroll distributions will be made if needed. In addition, supervision is

3}. eing asked to check their group’s distribution splits on a monthly basis and communicate with their managemerit.
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CONFIDENTIAL

A Audit Request No. 3——1tem_#2! -
s Employee # Job Job Job Description
3 Title Caode
Yy Develop and enhance relationships with key assigned large commercial/industrial
5 and governmental customers to ensure customer needs and FPL interests are
G . properly balanced end that FPL continues to be the preferred provider of enesgy.
. , preferred pro oneTgy
1 18757 v/ Customer 3000964 Key responsibilities include account management, customer advocasy, technical
2 Congultant expertise and sales for a wide variety of industry segments, presentations to
q internal/external andiences and the coordination across FPL operational arcas to
0 enstite superior customer service. Require at least 2 yea:s of eustomer service or
i\ power systems experience.
(~Lkly, A
"\ Employee; 418757 & Y QY =
.\ [Detar 260808 Eccn % i /2
oo Peyroll
i |BASE RELATED ACTIVITIES Base 68% 54 ayro
V7 {10777 - CHLOAD CONTROL ECCR £% 4 d,bwy?af ot
* {3 [07150 - CI DENAND REDUCTION ECCR 2% 1 D Flerench
1% {11192 - BEE BUS ENERGY EVALUATION ECCR 21% 17 2 of by P s T
20114186 - THERMAL ENERGY STORAGE ECCR 4% ‘3 “
,.‘ : 78 ~Tetal Ob'&rauu?b

fmmg'h‘-'-ﬂ "\A

7} This ctoployee works with Governmental customers perfonmng Business Energy Evaﬂ.uatmns (21%), which results in recommandatmns for other

722, ECCR related programs (11%). The remainder of his

progras.

time (68%) was spent on Base related activities. The Business Energy Evalnation, as well as C/T -
23 Load Control, CI Demand Reduction and Thermal Energy Storage (Business HVAC) ave approved FPSC Energy Conservation Cost Recovery (ECCR)

2
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CONFIDENTIAL -

A Audit Request No. 3 — Item #26:* | : .
W ' Employee # Job Job Job Description -
§3 ' Title Code . : . .
8 Y . : | Conducts Business Energy Evalnations (BEE) to determine
- appropriate energy conservation measvres for recommendation to
Ve “business customer inguiries. -Conducts proactive visitations of key
aTl accounts. Iuterf?ces with business segment of the Customer Care
091" 18702 _ Bus Account | . 301157 | Center ahd provides support and training and fake eppropriate
Zq - Specialist actions. Performs incentive program inspections ensuring quality
. %i e, installations, Maintains a high degree of technical and sales .
- 2N expertise in order to recommend and implement products, services
E"n, and: solutions.
o
Zo 8i wlly fay _/
= \; ftem # 26 ECCL % -
= . |Employee: 18702 _
T [Pae 200904 L pavy rol
-2y , ? ok Chorgeed
819  [BASE RELATED ACINIES Base 3% | 28 pidrench - .
m % 10421 - ECCR MANAGEMENT ECCR 3% 2 4 of Py Pels _
% 20 [17782-BEE - BUS ENERGY EVALUATION ECCR 50% 39 ,
| L= - “Tortal Unelse Gloaryd :
= 2.1 12315 - C/t BUILDING ENVELOPE ECCR 3% 3 | am ,4
® 22 12326 - BUSINESS ON CALL ECCR 9% 7 ‘ .
waz ‘ _ ' 5
2% Thig employee is responsible for Business Energy Evaluations for Small and Medium Busingss’, (50%), which results in
25

recommendations for other ECCR related programs (15%). The remainder of his time (35%) was spent on Base telated activities. The

. ¢ Business Energy Evaluation, Building Envelope and Business On Call programs are approved FPSC Energy Conservation Cost

2.7 Recovery (ECCR) Programs.
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CONFIDENTIAL

‘é\ .
d V[ Employee dob Job Job Description o
N 3 Numher Title Code
3 ) Coordinates and supervises the analysis, design, development, implementation and
4 evalystion of job sldlls training. Focus is on developing referonce material for system
5 applications, Customer Service polioy end processes, enmloyee soft-skills developroent,
- & informational updates, ete. Coordinates and schedules iraining classes, suppott meetings,
7 : and implemertation and managerment of training systens. Serves as a laison with outside
3 20792 Sr. Training 3002855 vendors and others regarding training systems, classes, processes; services, ete. May also
=Y Supervisor deliver techmical training and examinations for required field certification, which includes
\O . RCS certification, BEE certification, Certified Energy Manager (CEM) and Certified
1 Energy Procurement (CEP), Requires 3 — 3 years Customer Service sxpetience: .
2 tem No. 27
) Per the attached zapporiing doctmentation (Attachm:ut 2),_ﬁprescnts 45% of this employee s salary charged to the Businegs Em-zrgy
Y Eyaluation (BBE) progrem. The payroll allocation for this employes is: Bi-tledy P,
s o 45% cherged to ECCR — Busttisss Energy Evalustion (BEE) o J “ TS
1o < 45% charged to BCCR ~ Residential Conservation Service (RCS) CE T B
7 n  10% charged to non-ECCR weorls order . ﬁ_" .
\g The employee’s payroll allocation is based on the overall time spent on designing and delivering training courses in support of the Customer
19 Service Field Operations (CSFO) organization based on historical time invested in training this group, CSFO delivers our DSM (ECCR)
20 programs to sustomers, :
2.1 Training closses associated with Business Energy BEvaluations delivered in 2009 included: Busmcs;s Energy Fundamentals, EVAC witha DX
22 Focus, Cool Storage Green Workshop, Combustion RefTesher, Certified Energy Menager Review and Exarn, Business At A-Glance, DCV -
- 93 | XKitchen Hoods. .
24 Training classes associnted with Residential Conservation Surveys delivered in 2009 included: Duct System Testing and Repair, SEAS,
25 Schcdululg and Dlspatch, RCS aertlﬁcatmn, Residentinl At-A-Glance, High Efficiency EVAC.
£
A
~\7.
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¢ CONFIDENTIAL
8 A Audit Request No. 3 — Item #28:{;_
S‘ 2 Employee # Joh .Job Job Description
3 Lo Title Code : R
Y ‘Conduct on-site inspections of residential and commercial DSM and energy
s conservation programs. ‘Work requires visual, electrical and mechanical
[ . inspections of Contractor installations to ensvire compliance with FPL’s standiards
2 * Quality and prooedures. Monitor, document and communicate violation information fo
3 . / Assurance both internal and external customers. This position requires a high degree of
Y 15158 & 3008427 | technical knowledgs, understanding of local electrical, FVAC and building codes,
\0 . "I Compliance © . | and an in-depth knowledge of FPL systems. Work requires independent decision -
" : Inspector making to resolve customer complaints and claims. Provides guidance and- support
VL ) ' : 1o ess experienced team members, The position alse inctudes frequent public
2 relations. : :

_ [008S8 - RES LOAD CONTAL -1

20 {11183 - RES HVAC

£"ON 1SINDIY LIaNY NOLLYANASNOD

@\ [00888 - RES LOAD CONTRL -ii

23 This employee conducts inspections of Residential Contractor HVAC installations,
Y (50%)is spent on other Energy Conservation reluted programs.

Lo
o
@\’&(

[mmwtert af

which make up 50% ofher workload. The remainder of her fme
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. Audit Request No. 3 — Tteri #29; 3!
Employee # | Job Job

- Title

Code

‘%
CONFIDENTIAL |

‘Job Description

$5533§55$:up.—0-"9‘3—4 n L

/ Contractor
Sales

20543, Specialist

Associate

3001158

Responsible for building and maintaining relationships with strategic partners inclusive of subconfractors
HOA, and commumity stakeholders, ‘

Advts a8 a lizison between company and subcontractors to implement fulfillment of energy conservation
contragis, . '
Ensures subcantractors/irade allies complete projects in adberence to executed contract and program’
standards. Provide coaching, feedback and in-depth training of the company’s energy efficiency
programs, standards and policies to subcantractors in arder to ensure custotnar satisfaction. Conducts
field visits with strategic partners to educate them on energy conservation programs, promote sales -
increaso program participation and continue to develop relationships, Enswres that operational teapns and
subcantractors maintein a olear wnderstanding of customer needs, anud provides day-to-day edvice, .
support and feedback to subcontractors, Promotes the organization’s capabilities to strategic partners,
identifies sales opporhumities to be forwarded to tho account managers, and works to achieve contract
extension of to win. additional businegs within the accounts, Maintaing detailed and accimate records of
the subcontractors, quality assurance team, complisnce ingpectors mnd account managers to resolve failed .
inspections end ofher customer issues. Reviews performance of subcontractors and makes
recoimendations regarding final determination of subcontractor’s adherence to contracts, service

' provided, and company’s continued relationship with subcontractor. Prepares progress report and other
exhibits. High school degres or equivalent required. 1+ years of relevant experience preferred.
Demonstrated customer service, written and oral commmication, presentation, and relationship

-

23 p

25
2
>
33
A
30

'

management skills strongly desired.

item #

5 by e TR

Employee:

DPate:

111183 - RES HVAC

T 20543 Tote Frs :
200912 . . Beibl oy

11854 - DUCT

L
?\1\‘:’
2 a\"\

ECCR . 49% 39 fayrel -

80




' Audit Request No. 3 —Yiem #30

79,705

Employee # Jab .
. Title Code

=
CONFIDENTIAL

-

ab ' _ Job Description

’r
[}

ARISpE W P>

Contractor

20225 \/ Sales 3001158
’ Specialist

Agsociate :

Responsible for building and meintaining relationships with strategic partners inclusive of subcontractors .
HOA, dnd commmmnity staksholders, .

Acts a5 a linison between campany and subcontractors to ingplement fulfillment of energy canservation
coniracis, '

Ensures subcontraotors/trade allies complete projects in adherence to exccuted contract and program
standards. Provide conoling, feadback and in-depth training of the company’s energy efficiency
programs, standards and policies to subcontractors in order to ensure customer satisfaction.” Conducts
feld visits with stratogic partners to educate them on energy sonservation programs, promoto sales _
increase progrem participation and continue to develop relationships, Ensures that operational teams and
subcontractors maintain a clear understanding of customer needs, and provides day-to-day advice,

support and feedback to subcontractors. Promotes the organization’s capabilities to strategic partners,
identifies sales opportunities to be forwarded to the aocount mansgers, and works to achieve contract |
extension or to win additional business within the accounts, Maintains detailed and accurate records of
the subcontractors, quality assurance teamn, compliance inspectors and account managers to resolye fatled.
inspections and other customer issues, Reviews performanee of subcontraciors and makos - d
recommendations regarding final determinetion of subcontractor’s adherence to contracts, service .
provided, and compay’s continued relationship with subcontractor. Prepares progress repart and other
oxhibits, High school degree or equivalentrequired. 1+ years of relevant experience preferred.
Demonstrated customer service, writfen and oral compnumication, presentation, and relationship .
menagernent skills strongly desired. . ,
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' - ~ CONFIDENTIAL

A [tem# 30 |

2. |Employea: ) 20225 .

2, [Date; T - .~ |200801 1 @ -

4

5 l1p421 - ECCR SUPERVISION . _ ECCR c 1% - 1
& 111193 1 RES HVAC ECCR - 5%

7 {11183 - RES HVAC ECCR  78% 81
2 |11858 - C/l HIGH EFF DXAC ) ECCR ;1% 1
9 . (11854 - DUCT j " ECCR 1% 10
{0 1119854 - DUCT ECCR 1% 9
1y [12390 - RES BUILDING ENVELOPE S ECCR 3% 3
V2.112380 - RES BUILDING ENVELOPE ECCR 1% '3
vy, 87.8

\\4 This employee works with Residential HVAC program. During this time period, he was on vacation. Representatives enter vacation
\5 tims into the payroll system as “non-productive” time, which spreads their time based on prior workload. He normally applies 83% of
Ve his time to Residential HVAC Program. - For his vacation, the payroll gystem spread his time 3 ways over the Residential HVAC
v1- program: 76% R s 5% I plvs 1o RN for = total of 83% The remainder of his time (24%) was
\Q applied to the other Energy Congervation related programs he pormally works, :
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CONFIDEY T }
Al Employes Job Job Joh Desgription - B
2 No. : Title Cots -
2 T . . Provides Joad control program techrical support services fo cross-fimetional area (including
Y Customer Sexvics, Power Systems &PowurS@pl}r,PowaBlﬂmgdeM)byusmg&ndata
5 callection systarvs, load sontrol operating and customer Information systems, Determines and
6 Integrates customers’ needs with technicat capabilitles of Joad control systems to facilitate
~7 cnstomers’ participation in the load cantrol progmms, Under general supervision:
2 * Conducts tests for new installations and assist with trouble-
Sr, Load . sanoting and repair of field equipment
.?0 17878 '/ i Fisld #&Bmmml 3001160 * Yovestigatcs failures based on reported symptoms and determuine potential ceuss (field haydvwaze at
il customeer/FPL location suftware issue, operatorfuse exror),
(X * Coordinates with field eps, account thanagers, PowarSupplymsimngm:dextamalvmdmm
W3 regolve field equipment jssues anid complete instslations/repaizs.,
" * May conduct or assist in dewign conferences of fisld eqxﬂpmnt ingtaliation at customers’ sita,
i * Performs analysls on customer’s usage {lead contro] events, demand adjustrnent factors, ete) and
14 verifiss proper acconnt,”
(1 Per the attached supporting documentation, [ sepresents 38% 6f Bmployes No. 17878 salary is charged to account 908.550,
[y] Commercial/ndustrial Load Contro] program. Attachment A
14 The employee’s payroll allocation is based on the programs the employee is responsﬂ:le for, and an estimate based on how much time
. they have historically invested in the apeo:.ﬁc Programs.
e\ The payroll distribution for this employee is representative of his responsibilities and is allocated as follows:
v
22 Commmialﬂndusmal Load Contrel (ECCR) 38% i q
Pl Instailation Costs re: Printer (BASE} 11% . X >
24 Commercial Demand Reduction (BCCR) 18% , T
75 Solid State Data Receiver/SSDR. (BASE) 33% ’
10, The Commercial/Industrial Load Centrol and Commercisl/fdusirial Demand Reduction are approved FPSC Energy Couservation
25 Cost Recovery (BCCR) programs.
-
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CONFIDENT

A Employee Job Job Job Description
. Number Title Cade - :
> Analyzes business and practices in an effort to focus the
4 . design and implementation of information technology
5 / TT Business Systems solutions that meet customer needs and business
A 19407 Analyst P 3000091 initiatives. Collaborates on an on-going basis with the
71 , programmer/Analysts. Apphes analytical skills within
3 l_ . ' functional area. J '
¥
4  Please provide the following:
\0 - Amount of pay allocated to each conservation account and rationale for the allocation to ECCR.
\\ - Payperiod 5 of 2009 for Employee No. 19407. He cha;rged 100% of his time to work order 6115-92-000-
\2 050-040 On-line Home Energy Survey. The amount is | K 100% ECCR)
A3 o This employee provides both development and production support services for the. Opline Home
Y- ' Energy Survey application that is rendered externally for custorners wa FPL.com.

= -

el
\f
/\,ﬁ\
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£ - ' |
N A Audit Request No. 3 — Ytem #33
Y Employee # ~ Joh . Job Job Description |
®° T ' : Title - Code '
Y . Conduot in-home Energy audit to educate customers and determine the most appropriate
0o 5 application and delivery of the Company’s products and services. Conducts investigations
- that frequently involve complex billing issues and analyzes customer behavior patterns to
ﬁ - recommend and encourage the implementation of energy management solations, Act 28
m % ‘thie voice of the customer to epsure that customer input is considered in the development of
g /| Residentid s Hxt, Prqntin gdencs & Dot o ot v pon e
B \O . outreach efforts. Provi ce & support 1o less experienced team member; and
= 0 17636 Acq?m,lt 3000854 asgists supervisor with multiple tasks in support of daily operations. .
0 ‘ Specialist Required: Residential Conservation Service (State), Air Conditioning Duct Testing and
Z 3 Repair, 24brd High Bill classroom training, valid driver’s license, High School diploma or
_ g W\ equivelent, and minitnum 1 year experience as Residential Acoount Specialist II 1—.2
] =Y years miniumm experience in sales, public relations community autreach, and cnstomer
= to service required. :
- .
[ — — vy oo
m \% Employes; 17636} ' Lok
2’1 19 Date: 200901 _ bi-Wrly Pey :
> SN . g .
P 2 - |BASE RELATED ACTIVITIES - Base T A i -
W a7k, 10421 - ECCR ADMINISTRATION _ECCR 8% 6 '
1 10437 - RES CONSERVATION SURVEYS - ECCR - 1% 57
yL} 11954 - DUCT ECCR- 2% 10
25 80

.9 \

26 As 8 Residential Acconns Specialist, the majority of this employes"s titne (71%) is .sxpent perfo

rming Energy audits for Residential

customers. He also performs Duct tests (12%), and other encrgy related activities, Common Expenses (8%). The remainder of his
23 time (9%) is spent on Base related activities. The Residential FIVAC and

9% TPSC Energy Conservation Cost Recovery (ECCR) programs. -

Dugct Sysiem Testing and Repair programs are approved
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 CONFIDENTIY,

Audit Request No. 3 — Item #34: _

Srw RS

Emplovee # Job Job . Job Deseription
: Title Code ' : '

FHEGp=0Le-dotr Y P >

Conduct in-home Energy audit fo educate customers and determins the most appropriate
application and delivery of the Company’s products and servioes, Conducts investigations
that frequently involve complex billing issues and analyzes customer behavior patterns to
recommend and encourage the implementation of energy management solutions: Act ag
the voice of the customer to ensure that customer input is considered in tha development of
Company plsns, progrems, products and valued-added services, Suppart Community
. L outreach efforts. Provides guidance & support o less experienced team member; and
20834 S . Reszdcntla:l _ 3000854 assigty qupervisor with multiple tasks in support of daily operations.

Account Speciglist Required: Residential Conservation Service {State), Air Conditioning Duct Testing and

. Repair, 24hrd High Bill elassroom training, valid driver’s license, High School diploma or

equivalent, and minimum | year experience as Residential Acoount Specialist I, 12
years minitmem experience in.sales, public relations commumity outreach, and customer
service required. - . .

€ 'ON LS3N0IA LIaNY NOLLVANMISNOD

[~ [

. : Hely Late.
ltem # 34 Total #hs g0
Employes: 20834] - Li-wkk fay.-‘_ :
Date: . ) Ecer 5, " g3 '

0437 -'RES CONSERVATION

- L=El iy rol] ]
11854 - DUCT ‘ - ECCR T7% 14 ’
80 :

As a Residential Accounf Specialist, the majority of this emplevess tme (83%) is spent performing ﬁnergy audits for Residential
customers. The remainder of his time includes performing Duct tests (17%) for those customers. The Residential Conservation

Services and Duct System Testing and Repair programs are approved FPSC Energy Conservation Cost Recovery (BCCR) Programs.
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&

A | Employee Job Job Joh

2. | - No. Title Code Descrigtlo

2 Development of system expansion strategies and alternatives to meet load
Y growth economically while maintaining system reliability. Direct the

5 ' Senior Director . development and recommend system expansion program to ensure and

b, 162527/ Resonrce 300074Q adequate relisble and economical electric power supply to meet future growth

1 Planning needs. Recommend cost effective strategies/alternatives to support long-term |-
2 power sourcing decisions. Technical background should be in Engineering or
A Economics with formal education desired through the MBA level.

\O  Per the information below, ) a
- W\ & Energy Miscellaneous Expense (ECCR}). Attachment A.

rcpresents 11.25% of Employee No. 16252's salary, charged to Account No. 910. 100 Marketmg

V2. The employee’s payroll location is based on the Demand Side Management (DSM)-related activities the smployes supervises, and an
-\3 estimate based on how much time the employee has historically invested in supervising those DSM-related activities.

i 4 The payro]l distribution for this employee is representative of his responsibilities and is allgcated as follows:
General “supply-side” Resource Assessment and Planning (BASE): 88.75%

Supervision of evaluation of proposed DSM programs — Marketing and Energy Miscellaneous Expense
(ECCR):11.25%

\ £,
208

&

The evalnation of the cost-effectiveness of proposed DSM programs is an approved FPSC Energy Conservation Cost Recovery
. \&. (ECCR) activity.

'Bi-u)ﬂy pﬁ.y V/
tcce % A NISH
?wd'wﬁ B ,

CONFIDENTAL
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CONFDENTIAL
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—

4 Employee dob Job Joh Description
2. Number Title Code
9 : Guide and direct the development and administration of safety/health policies, programs,
ty § and work practices that comply with safety and health regulations end prevent employee
S ipjuries and linesses. Key responsibilities include: advise the Manager of Safety on
G g / Sr, Health & Safety matters which affect conforrmance to current and proposed OSHA Safety/Health Standards
) 19249 A 3000275 and develops recommendations and direct company efforts to ensure compliance. Develop
2 ¢ a and administer safety/health fraining programs required for employees to perform their job
q g responsibilities safely. Provide techmical guldance to depariments on occupahonal
Yo gi safety/health.
o B} i
W g N .
1. = Per the attach porting documentation (Atiachment 1)-epresents 20% of this employes's salary charped to “ECCR-
) g Common Expenses” Tho remaining 80% of employes’s salary is charged to non-ECCR work orders. ,
o The amployae s payrol} allocation is based on the overall ECCR/non-ECCR split of the Customer Service business unit which the
\S S . employee supports. The Base/BCCR split is based on the 2008 payroll budget for the Customer Service Unit is as follows:
& - _/
\T. ; Base $70,631,654. 793% Bi-wrly Pay &
(1 m ECCR $18,297,983  20.5% ecce. 7 ] .
g 2 RevEzh  §. 157.867 _ 2% Payvell | DRRresce 1s tmmetored
A m $89,087,504  100% ot Charged '
120 4 L ectnes
DR The payroll distribution for this employee is rcprcsenmi.wc of his responsibilities as the business unit 8r. Health & Safety Advisor. His
20 @ respongibilities include oversight of business unit safety program, conformance to OSHA safety and health standards and safety training
3 @ for the business unit. Some safety commumications and training are targeted specifically to the Customer Service Field organization
24 (CSFQ), which delivers our DSM (ECCR) prograros to customers.
5 - » A portion of the employee's time in 2009 was spent supporting the on-line driving safety treining for the businegs unit fleet and
af confract vehicle drivers. Out of the approxzmately 1,100 Customer Service fleet and contract vehicles, 24% were driven by CSFO
27 - employees (ECCR activities).
43 < Ap ergonomic fraining class was offered to CSFO field employees at the 2009 Product Expo focused on the proper lifting
a4 " techniques for specific equipment they use (Duct testing equipment, ladders, etc )
£
W
B



Florida Power & Light

Conservation CV Sample :
TYE 12/3112009 EFI"ﬂda Power & 1ight Company &/3/ 10
. B Maitre DOMgy Conservation Cost Recovery
Dekt#100002-EG Andit#09-350-4-1
Attributes TYE 12/31/2009
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12 Ne

P
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1S 1Y

ah 3Y
22 4Y
24 5Y
2 6Y

2 7Y

0 B8
3y

(P X 10Y7
Wy 1Y

yy 12Y.

vy 2Y
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1 Conservation Rehfed

2 Proper Amount

3 Proper Period
4 Proper Classification

5 Proper Support

<

< < = =

-

£

< =% < =<

=5

< &L 5 <

< < < =

<

< < =< <

4

4

< 2 g
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Miami 1o WPB for September

Tle: 0 T -

5 Description Towe
Marketing Research: FPL 2009 Ad Awsreness and impact -
Conservation Ad Study with interviewing following six fiights

. of adverlising.

Radio - Residential Conservalion Radio GM broadcasting
In Miami to WPB Jor Septemnber:
Business Custom Incentive Pragram -
Replucement of base load alr with air comprassor instailed
with motor and switchgear .
Business HVAC - TES - cusfomer rebate for 243 Chiller
tons Shifted @ $484/ton,
Business HVAC - TES - customer rebate for 256 Chiller
tons Shified @ $454/ton,
Business Cusfom Incentive Program ~
Retrofitting incandessent frack lighting t&'LED Lighting. 43112414
TV - Rasldential Conservation TV Production - Includes
Pre-production and wrap costs, shooting crew kabor,
location and travel expenses, props, waredrobs, animals,
studic and set construction cost, equipmest cost, misc
cost, and film stock and printing, Also includes
director/creative fees, Insurance, {alent costs, expenses;

4311211

a312R

43-1/21/4

- editorial and finishing. Production - $87,104 and Onfine

Edit - $28,200

TV - Resldential Conservation broadcasting In Miami
(Hlspanic} for August 43-1/2-113
Business HVAC - TES - customer rebate for 209 Chiller

4312113

. tons Shifted @ $464/ton.-

TV - Residential Conservation TV Pmducﬁon Production -
$103,704; Meals - $17.30; Online Edit - $47,450; Parking -
$12.50; Studio Time - $1,320; Tolls - $1.25; and Volce
Over - $1,200 43:4/2-113
TV - Residential Conservation broadcastrng in Mlami to
WPB and Miami (Hispanle) for May . 43421413
FEECA Energy Efficlency Technical Potential Study -
Completion of Task 5 - Estimate Economic and Achievable
Potential.
TV - Residential Conservation GM Q4 broadcashng n .
Wiami to WPE for October 7 43-1/2-113
TV - Residential Conservation GM Q4 broadeasting in
Miami i WPB for Oclober {More Stalions) 43-1/2-113
Radio - Reservation Conservation Radio broadcasting in
Daytona, Melbourne-Titugville, Ft. Myers-Naples, Miami to
WPPB, and Sarascta for June
TV - Resldential Conservation Cable GM broadeasting in
Miami to WPB for September
Buginess HVAC - TES - 50 % of customer rebate for 936
Chiller tons Shifted @ $4644ton. -
TV - Residential Conservation TV GM broadeasting in

43-1/2-112
4312113
43-1/2-4/5

43-1/2-1/3
Business Custom Incentive Prograrm - :

Instaliation of Anaerabic treatmenet at fhe

waste water treafrnent plant o reduce aerafion of e

lagaons, Project will enable the elimination of 3 150 HP

and 4 100 HP motors and reduce enargy and demand

requirements and provide operation savings 43-1/2-1/4

Soyrees AR M '
" Page1of4 ' - Ii?—:'l' Q
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Attributes

ftem
No.

20
21Y
2Y
23Y
24 Y

By
28Y

7Y

28Y
20 ¥
0Y

Ny

My
a2y
43Y
44y
45Y

1 Conservation Related
2 Proper Amount

3 Proper Perfod

4 Proper Classification
§ Proper Support

1 2 3 4 § Description wp

Y Y Y ¥

=<
<
-
=<

Business HVAC - TES - customer rebate for 475 Chiller

tons Shifted @ $464°an.

Business HVAC - TES - customer rebafe for 508 Chifler

tons Shified @ $464/ton.

TV ~ Residential Conservation broadcasting in Miami tp

WFB for Septernber : 43-112-113
Radio - Resklential Conservation Radia broadcasting in

Daytona, Fi-Myers-Naples, meibourne-Tiusville, Miami to

WPB, and Sarasota for July 43-1/2-1/2
Business HVAC - TES - custorner rebate for 567 Chiller

tons Shited @ $464fion.

TV - Residential Conservation bmadcasﬂng in Miamiio

WPB for August 43-112-1/3
Business HVAC - TES - customer rebate for 580 Chiller

tons Shifted @ $464#0n,

Business HVAC - TES - customer rebabe for 668 Chiller

tons Shifted @ $484/ton.

Radio - Residantial Cansarvation Radio broadcasting in

Dayiona, Fi-Myers-Napies, metboume-Titusville, Miami to .
WPB, and Sarasota for May 5 43-1/2-172
Business HVAC - TES - cusfomer rebata for 769 Chiller
tons Shitted @ $464/ton.

Business HVAC - TES - customer rebate for 1033 Ch!!ler
fons Shifted @ $464/1on,

Business HVAC - TES - customer rehate for 669 Chiller
{ons Shiffed @ $464/ton.
TV - Residenfial Conservation broadcasting in Mlaml ho .
WFB and Miami {Hispanic} for June . 43124113

* TV - Residential Conservation broadeasting in Miami fo

WPB and Miami (Hispanic) for July . 43-12-113
- Residential Lead Control - 13 Instalis and 5

removals

- {.oad Conirol - 82 Residential

- Commerclal Load Control - 3 Instalis
Business HVAC - PTAC - Customer rebate for $91.46 (1
Unit with 13.9 Mbtuh and 9.5 EER @ $6.58/Mbluh) and

. $910.55 (13 Unit with 8.9 Mbiuh 2nd 11.5 EER @

Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y- Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y v
Y Y Y ¥
¥ Y Y Y
Y Y Y ¥
Y Y Y Y
Y Y Y Y.
‘Y Y Y Y
Y Y ¥ Y
Y Y l Y ¥
Y Y Y Y
Y . ¥ ¥ Y
Y Y Y ¥
¥ Y Y Y

$7.87/Mbtuh

Business BE] - RRM - Customer rebate for 43,126 sq-it @
$.45/sq-1.

Business BEl - RRM Customer rebata for 1,169 sq-R @
$.45fsq-ftfunil for 15 units

Business BE - RRM - Customer rebate for 17,655 sq-ft @

$.45/sq-ft. -
r May
’ ay owing: Traveling .

and work on At A-Glance training program, Program Mgrs

presenations, Bus & Res Praduct Expa and AEE/CEM

Professional Ceddification.. The amount was over allocated

to ECCR, but has been corrected.

Residential Central Afr Conditioning Rebate for $585 -16.5

SEER A/C unltwith Coofing Bluh of 38,000

Residential Central Air Conditioning Rebate for $725 .-15

SEER AJC unit with Cooling Btuh of 59,000

Resldentlal Central Alr Canditioning Rebate for $1285 -17

SEER AC unit with Cooling Biub of 58,000 n
Resldential Central Air Conditioning Rebate for $770 -1 7 Q,
SEER AJC unit with Cooling Btuh of 37,200

Page2af4 ) - -t



QQJ * A 2009 ECCR Audit
2. Request No. 4
S Item No. 1

CONFIDENTIAL
4 Itexn No. 1 _ _

5 Q. Pease refer to the attachment and provide supporting documentation for the cash
G youcher entries selected. () If the invoice is allocated to multiple accounts, please
1 provide the allocation methadology and calculations used.

9B A. Attached is a copy of the invoice and Purchase Order for| ] _
9 The expense was distributed between two sections of the department, and
\C B The total armount of the invoice, ||| 2s charzed 106% to the

1\ Residential Conservation Services Program - '

This invoice is for research to evaluate FPL’s 2009 residential conservation advertising,
which was implemented to support FPL’s Demand Side Management (DSM) goals.
Advertising can hope to achieve 1) awareness — in this case, of the home energy andit; 2)
message recall — did the ad drive home the point about conservation? 3) action -- in this
case, moving customers to either call FPL or go online for 2 home energy audit.

The research also evaluated whether customers responded positively or negatively to the
advertising. A pegative response would hurt FPL’s ability to achieve its DSM goals,
while a positive response would support the achievement of DSM goals.

FPL uses ad research data to adjust its ad buy when, for example, awareness is

significantly higher in one area and lower in another, as well as to improve its ad
effectiveness overall.

Note: These docnments contain confidential information,

Source} GONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 4, Item No. 1




A
2
e . . INVOICE
N B
5
.
N
3
q
10 gl Te:
V) Flosida Power & Light Company . . )
V2 ¢ 700 Universe Bivd. : Tnvoice # 19853
VA MCAB , ) o
14  JunoBemch, FL33408 - . Bata: 11147/08
} USA 7 . . ) Terms:  Net10Days
16 AVTN: Pat Gook :
\1 PoR
V8 Project EogtEp  FPL 2003 Ad Awareness and Impact - Conservation Ad Study S
19 Billing for he 2008 FPL Consesvation Awareness and Impact study with :
a0 inferviewing following six fights of advertising. : . i ; _ /
21 Amountdus tHls Invoica: . . W
v . .
fr.oX : .- ENTERED gY:, _GHRISEREN DATE; b J
Kt PHONE:__ 8946387 CoDE__1001
Can AUTHORIZED BY,
25 . REQUIRE UNDER %2500
. : /.
U _ SAP DOGUMENT #(S): _f!/c?cﬂd L/ £ %L?
21 ‘ ACCT NUMBEH'—M
s o .
2% F’Qj“" b 4 - 6’&20 G0 ooe Poo éé';'? G692
73 C Flghks 1-5 $- Fao 70 202 S50 057 CIZ
2/ INTEREST AT THE RATE OF 1% PER MONTH WILL BE CHARGED ON AMOUNTS
.32 NOT PAID WITHIN ONE MONTH AFTER THE DATE OF THE INVRICE
3 3 tn the event any account Is referred to an alipmey for collactlons the customer agrees to pay ol
reasonable costs incurred bs*
3¢ S S 43~
22
\ .
CONFIDENTIAL ~ CONSERVATION AUDIT REQUEST No. 4, Item No. 1 g




CLIENT:FPL DATE: 4/7/09

CAMPAIGN: RCS ' JOB: , a4t o
JOB TITLE: HABITS ENGLISH MEDIA TYPE: RADIO :60
REVISION: 1 : WRITER: S. Attia
(Music Throughout)
FPL ASSQOCIATE:

They say good habits start at home. Well, being energy efficient Is a good habit,
and a smart thing to do. At my house, we know lots of simple ways to do this.
Like... :

WIFE: -

...cleaning our A/C filter every month.

FPL ASSOCIATE:

That’s right. Here in our house...

TEENAGE BOY (interrupting):
Dad.

CONFIDENTIAL

EPL ASSOCIATE:
Son, I'mtalking here,

TEENAGE BOY: _
Oh, sorry. (lower voice) Tell them to set their AC's at 78 degrees.

FPE. ASSOQCIATE:
You're right. Setting your AC at 78 degrees is a great idea, too.

PRE-TEEN GIRL (interrupting):

" Dad.

FPL ASSOCIATE:
Sweetie, please.

PRE-TEEN GIRL: (lower voice)

Tell them to turn off celling fans whén they leave a room. We always do that:

- Same. Seript o8 ransachr,, s, 23,025 o
.,_,.—-——"‘—""‘
2\
L
, | | o \
10f2 ' CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 4 \

Items No. 2, 7, 8, 10, 11, 13, 14, 15, 16, 18, 22, 23, 25, 28, 32 & 33




Habits Radio, Page 2

© FPL ASSOCIATE;

She's right, too. It's good to turn off celling fans when you leave a room‘. Now, as
I've been trying to say— energy efficlency. is something I value at home...

WIFE (interrupting):
...and at work.

FPL ASSOCIATE:

Honey, that was my line. I work for FPL.

ANNCR:

At FPL, we can show you many simpie ways to make energy efficiency a habit in
your home. You can also qualify for FPL Incentives. Call 1-800-DIAL-FPL for a frae

Home Energy Survey today.

At FPL, we can show you many simple ways to make energy efficiency a habit in
your home Yoy can also qualify for FPL incentives. Log on to FPL.com to complete

a free Online Home Energy Survey today

2 0f2 GONFIDENTIAL - GONSERVATION AUDIT REQUEST No. 4
ltems No. 2, 7, 8, 10, 11, 13, 14, 15, 16, 18, 22, 23, 25, 28, 32 & 33




Q)O

CLIENT:FPL " DATE: 4/28/09
CAMPAIGN: RCS Campaign | JOB#: 162

JOB TITLE: HABITS ENGLISH/SPANISH MEDIA TYPE: TV :30

REVISION: WRITER: S. Attia

ENGLISH SCRIPT

PL ASSQLI VO:

They say good habits start at home,

Well, energy efficiency Is a good habit——énd a smart thing to do.
At my house, we know lots of simple ways

"to use energy more efficiently,

like turning off fans when we leave a room,

cleaning our air conditloning filter ance a month, GONHDENT,AL )

"and setting our a/c at 78 degrees.

Energy efficiency is something I value

at home,
and at work.

ANNCR:

FPL can help you be more energy efficierit through a free Home Energy Survey.

Call 1-800-DIAL-FPL today.

FPL can help you be more energy efficient through a free Home Energy Survey
Log on to fpl.com today.

Same Script u_sccf Q}r dransa etion HiE 10, u, 13, }‘f/ 16, /%

o, >¢, 3% 23

1 oi-:’zom‘a'% CONFIDENTIAL — CONSERVATION AUDIT REQUEST No. 4
Items No. 2, 7, 8, 10, 11, 13, 14, 15, 16, 18, 22, 23, 25, 28, 32 & 33




SPANISH SCRIPT

- FPL ASSOCIATE VO:

Dicen que los buenos habitos comienzan en casa.

Ser eficiente con la energfa es un buen habito

que en casa practican‘;os a diario.

" Apagamos los ventiladores al salir dei cuarto.

Limpiémos el filtro ael aire acondicionado cada mes

y mantenémos el termostato a 78 grados.

Ser eﬁciente‘con la energia es algo que considero muy importanfe,
en mi casa...

y en mi ifrabajé.

ANNCR:

FPL le ofrece un Estudio Residencial de E!ectnmdad gratis. Llame hoy al 1-800-375-
3511,

FPL le ofrece un Estudio Residencial de Electricidad gratis que puede completar por
internet en fpl.com.

20f2 CONFIDENTIAL CONSERVATION AUDIT REQUEST No. 4




I\ '
1 2009 ECCR Andit

2. Request No. 4
2 Item Nos. 3, 6,19

-CONFIDENTIAL

L| Q. Pease refer to the attachment and provide supporting documentation for the cash

5 voucher entries selected. (2) If the invoice is allocated to multiple accounts, please
G provide the allocation methodology and calculations used.

7 Ttem No. 3 - $112,000.00, ]
$ Item No. 6 - $119,500.00,
94 Ttem No. 19 - $225,000.00

\O A. Attached are supporting documentation for items 3, 6, and 19 in connection with the
. \\ Business Customn Incentive program. The Business Custom Incentive program is

V2 designed to.assist FPL’s business customers to achieve electric demand and energy

12 savings that is cost-effective to all FPL customers. FPL provides incentives to qualifying

\Y4 commercial and industrial customers who purchase, install and successfully operate cost-
\S cffective energy eiﬁciency measures not covered by other FPL, programs.

e The attached cost—effccﬁveness results on each project will also be included in the 2009
l"l ECCR True-Up Filing.

‘8 f'M/ s &O—h eﬁ,’umg a0 cprnpra.iscf 31’?”0-{-01-‘ o *raplaf,t, ald o

[ e Estimet ¢k S'aumgs -2 MM k,u;h/yn_

20 B, 000 Incertive | .
. Vigrhd 535'!6:('

a’F -ﬂUUVr!SUm:f"S ool 1 Candeseant ‘ﬂ"‘ ng

1\ @ M‘P&W’I‘ W,% o ,“9”.“3‘.

22 ‘ WWTW

13 Eshmeded Savirg - 7. .2% MM LW"'/WL

Y 2 119, 000 \neentives

G entonrt o I
oS installation A angersbic dres

r o
daa LG8 Y
2C - weate - Loater Traatomsit Plart o ¥EAEE
27 T LagoonS .
23 Eehmated Saungs = 593 MM L) g : Y-\
2.9, % 225,000 [Mw . B '7’:’\‘ i
. 125 ;00 " . : - i
Sour ca o

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 4, items No. 3,6 & 19




i _ Florida Pawer & Light Company WJ\/]\\O
2. Florlda Power & Light Energy Conservation Cost Recovery \-E
3  -Conservation JE Sample Dckt#100002-BG Andit#09-350-4-1 M
L TYEdzazoe TYR 122000 - - ¢ /-,:/,D
%5 B Maitre Tite: __JE _Sawpte Toad | .
) Atiributes § )
i 1 Consservation Related
2 " 2 Proper Amount’ : . 2
| 3 Proper Period .
10 4 Pioper Classification .
W 5 Proper Support
L ttem
3 No. 1 2 3 4 § .Pescription we
W C/l Demand Reduction True Up for June - Nov 08: '
S Original Amt: 4,665,501.86
\b Revised Amt: 4,680,853.91
v 1 ¥ Y ¥ Y Y Difference: 3435195 4347341
1% ' Transponder Installation Rate Increase beginning July 2009.
% Rate changed from$61.58 to $61.07. Adjustment was for
10 2 Y Y Y Y Y 17,424 instaliations | 43-1/3-1/5
2\ ’ CE&A to transfer fbe cost of JEA's portion of the :
xl tha correct EAC, was orginally
>

; booked {o EAC 694 and shoul have been booked to EAC B2
2% 3 Y Y Y Y Y JEAportionwas 5.2% of 152435

15 Allocation was not cofrect, CRA for {392.15) made in 20D to
2o correstion alloation. Gustom Enhance Ernail Design for the
oy} Email Marketing Application - provides one full email design
2% bulld and deployment for the Reengagerent campaign
A . Key Phases: ’
=S I Email Design - Develop 2 creative wireframes
2 Emall Bulld - Build 1 emial and QA test HTML and text version
2L Landing Page Development - Mock up and build of a tandinf
1?3 page from exisling assets :

Deployment & Listwork - Deploy 1email to a provided fist
Post- Deployment - Monitoring for validation 4343117
Tha 35,000 accrual entry is a portlon of 102,400 total for
‘email vendor} platformfcore services, Aciual
amount pad $27,466 (however allocation was not accurate, the
revise amt is 12, 744, Reversal of accrua! was done in July
2000. C&A for (14,721) made in 2010.
Purchase of the Email Marketing Software:
2 Automated Interaction Management
. 2 Business Unit Sub-Account
1 Emall Bundls
1 Enterpise Edition
2 Landing Pages/Microsites (Pkg of 5)
5 Y Y Y Y ¥ 1 Sender Authentication Pkg 43137
- Accrual entry for the Online Home Energy Survey (OHES)
Suppott Agraement, Accusiat provides maintenance for the
. OHES soitware sufte used in conjunction with the Conservation
8 Y y Y Y Y progams VS
’ Transponder Precap Instaliafion Rate for 3,888 units in July
2009 @ $61.58/unit. Rato should be $61.07. Tha comection
TY Y Y- Y Y was recorded in the following month.
' Transponder Precap Installation Rate for 3,456 units in July
2009 @ $61.58/unit. Rate should be $61.07. The correction .
8 Y Y Y Y Y wesrecorded in the following month,
Transpander Precap Installation Rate for 3,468 units In July
2008 @ $61.58/unit. Rate should be $61.07. The comection
8 Y Y Y Y Y was recorded in the following month, '

To remoave the 8.77% out of the 15.60% PWTI cakulations that
is recovered in Base Rates. Tax componenis removed are
0 Y Y 'Y Y Y FICA-68.65%, FUTA-.07%, and SUTA - .06%. March Payroll, 43-1/3-1/6
S Transponder Precap Instaflation Rate for 2,736 units in July .
. 2009 @ $61.58/unit. Rate should be $61.07. The correction
it Y Y Y Y Y was recorded In the foliowing month.

S—Wﬂ&c“ Qubfl Page 1of3 | >
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2009 ECCR Audit
Request No. 5

Q. Rease refer to the attachment and provide supporting documentation for the inventory

sample attached.

Ytem Amount: _

ad Management System
(LMS) software upgrade kits. The upgrade kits contain new electronic boards that
improve LMS system reliability/communication between LMS substations and
transponders installed at the customers® homes.

The referenced amount of |JEMME s 100% ECCR associated with the Residential
and Commercial On Call programs. Attached is a copy of Detail Transaction Report and

the Purchase Order.

Copnpany cxplams
e olifference s

Shoutd Ve expensenl.

CONFIDENTIAL

Soult2> CONSERVATION — AUDIT REQUEST No. 5



ABC D EFGHTIKL. m
| Detail Transactions Report

Reporting Area;  RSE3E5 Ba: . Toi ER: To: FINS ER To
Roli-up or Spacific: R Company: 00000001 SA: Tot W0 Tor FINS WO: To!
Ladger Detat 200906 Tor 200906 EAC: To: LOCH: Tao: FINS LOCN: To!
Source; To: uc: | T Ta: Comp Code: To: FERC Accl: Tor
GL Astt Te Amount: To: EAD Group: Feedor Id: Tot
Payrofl Locatian: Ta: EAC Serfes: , : TimeStamp Dater - Ta:
ExpensaTypes: 2 . ] Reasan;, To:
(2] 0 /Sre Hoe  Capital WO/Fins Serted by:  W_NEW_GLSURGRCUP_1,W_EAC
e ] UET _ : ? :
g MO SRC BA SA EAC Er Wo.Lloc ER Weo Loc © Amount  Quantity Description REFT - AUDITY  AUDIT2 AUBIT 3
% f 06 11450 00868 910436 0676 91 436 945 @ 0 945 ¢ 2 380 jumper, fiber3 it g 060 me¥314053450 doed900634280 tmiD26
< S 06 11450 00858 910436 0676 91 436 370 O 0 370 0 2 1.0 Lintl0 ere upgrade 0 ms#514053400  docd900633581 emi02s
» "} D6 11450 00362 SO0 0676 S0 920 X4 O 0 34 0 2 10.0 www-fise, time-delay, 00g mef31077006 decd9006099T9 niolg
ﬁ ¥ G6 11450 00BGE L0436 0676 ST 438 3 ¢ 0 3R ¢ 2 1.0 kitt10 cru apprade {00 me#3 4053400  docdP00633573 tml02s
g g~ 06 11450 00888 910436 (0676 91 436 3T O 0 37 0 2 1.0 k5iQ oo upgrade 00 msh314053400 docdB00633559 tmilD2s
06 11450 00BE SIM436 0676 91 438 370 0 0 3700 2° 1.0 kit t10 cro npgrde 000 ms#3 14053400  dood900633968 tmi2S
| ¢ - :
o 7 06 11450 00363 910436 0676 91 436 94T O - O 947 0 2 4D ¢bl2Z mmux feedtrpa 000 ms#314053430  doodS00622476 tmlD3
c § 06 11450 00B6S 910436 OF76 9L 436 94T O D 947 0 2 450 jumpes, Aber3 & s 000 meA3 14053450 SocdS00622476 tml02d
=/ ? 06 11430 QU368 910436 0476 91 436 947 0 0 94T 0 2 6.0 kitt10 e upgrade oca me#3 14053400 docd900622476 Eminas
; so 06 11450 OD86R 910436 0676 91, 436 947 O b M7 0 2 6.0 kittI0 omu wpgrade 000 msh14053410  GosdSO0622476 tmlD23
' 06 11430. 00863 920436 0676 91 436 947 0 0 47 ¢ 2 6. cbl60 mux feedery 000 ms#314053440 docdS00622476 Hlns
m /! . )
2 f2 Of 11450 00868 910436 _0616 91 43¢ 370 0 0 370 0 2 1.0 Ktr10 cu upgrade 000 ms#il4053400 dondSO0633582 tmilDns
’ ﬁ {% D06 11450 00868 910436 0676 91 436 374 o 0 340 2 1.0 kift10 e upgrads Q0¢ ms#314053400  doo4900633709 Gml025
(7] ,,( 06 11450 00BS3 910436 0476 91 436 648 O 0 648 0 2 3.0 polfeeden,? inputs 000 ms#I14053420  GocdSODE33655 tralozs
| N 06 11450 ODBSR 909280 0876 90 9280 539 O Q 53 ¢ 2 3.0 fuse,600v 400a dual 000 ms#i31269508  docsDOU64466 milZS
= /¢ 06 11450 DOBGR GI0436 0576 91 436 643 . 0 0 548 0 2 1.0 cbl80 mux feederp 000 ms#3 14053440 0cdP00633656 tmlnas
o /7 U6 11450 00B6R 910436 Q676 91 436 648 0 0 48 0 2 150 juraper, fiber3 it 5 00 msp31d053450  doodP00£33661 tmi2s
¢ /y 06 11450 00863 910436 0676 91 436 6@ © O 648 O 2 1.8 Ki5t10 cou opgrade 000 ms#314053400 docd300633681 tuig2s
,1 06 11450 COR6B 909280 os-rs 90 W W4 0 O %44 0 2 10.0 www-fusesulminitue 000 . ME#314050100 docdSO00SR2ZRS miQLL
9 9280 945 Q i ¢ %45 0 1 0.0 repuirlaserpen nsba 'ﬁabanknmzuna bch4509158 d0=1900051165 po#
- ‘ e Ak S N s R L D R G O T o
[E Y 06 11450 0%68 90436 0676 91 436 945 0 0 23.0 pol.feadern,B inpuars 000 ms#314053420 docABOGﬁad»m tmmzﬁ
/3J 06 11450 00368 910436 0676 91 436 M5 @ @ 9.0 cbl60 mmix feaderp 000 ws#314053440 docdP00634277 EmI026
7 2y 08 11450 (0858 910435 0676 91 436 945 0 O 10 Ww—m@&mt ) msHIIA060036  docdS006342TT a0k
2{Monday, January 25, 2010 PageSof6
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Page 1 of 4
Purchase Order

Bhip Tog
EPL PDC CENTRAL WAREHOUSE-STR
PDC-0071

2458 PORT WEST BLVD,
W."I’EST PALM BEACH FL 33407

¥ &
in T Had
b o
>0 FOR SHIFWENTS LESS THAN 150 EBS CUMULATIVE:
iy SHI? UPS GROUND COLLECT {ACCOUNY NUMBER
£ AT e —r— required all AUTHORIZED .
2% | Agent: TONY BULNES SIONATURE: DATE:
39 . | Phons; 561-694-4834.

e ey

CONFIDENTIAL
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FPL.

MAIL INVOICES TO:

FLORIDA POWER & LIGHT COMPANY
P.0. BOX 029950
MIAMI, FL 33102-8950 °

Pags 2 of 4
Purchase Qrder

CONFIDENTIAL
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Y

VS RN W g sw

-2

P

PDC DELIVERY INSTRUCTIONS:

FOR DIRECYIONS TQ 2456 PORT WEST BLVD, WEST
PALM BEACH, FL CALL 1-888-285-7850, DPLWVERY
HOURS ARE 7:30AM - 3:30PN) M-F. HEAVY ITEM3
WEIGHING OVER 22,000 LBS REQUIAES 48 HQURS
ADVANCED NOTIFICATION.

AGCEFTED BY:

GOMPANY NAME

NAME OF AUTHORIZED REPRESENTATIVE

SIGNATURE OF AUTHORIZED REPRESENTATIVE

TITLE OF AUTHORIZED REPRESENTATIVE

Page 3 of 4
Purchase Order

9 bt e———r— e 1 4,

CONFIDENTIAL
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9 N puchaso order ~~ | CONFIDENTIAL

Number of kits

‘| Plorkis Power & Light companv

Aftn: Tony Buines . :

‘| 700 Universs Bivd,

Juno Beash, F1 33408

Fax #: 561-691-7456
Emisll; tony Bulnes@lplcom

S "ON 1S3NOAY LIANY - NOLLYANISNOD
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Justification Table



EXHIBIT C

COMPANY: Florida Power & Light Company
TITLE: List of Confidential Work Papers
AUDIT: FPL, Energy Conservation Cost Recovery Clause
AUDIT CONTROL NO: 09-350-4-1
DOCKET NO. 100002- EG
Work Description No. of | Conf, Line Florida Affiant
Paper No. Pages| YI/N No./Column Statute
No. 366.093 (3)
Subsection
9-1 Internal Audit List 4 Y Pgs. 14, Col. A (b) A. Maceo
9-1/1 Internal Audit Review 3 Y Pgs. 1- 3, All ()] A. Maceo
Rate Code 86 and
41-2/2 168 Discrepancies 5 N
Explanation
Rate Code 86 June i
41-2/2-1 Sample 2 Y Pgs. 1-2, Col. 1 {e) D. Rodriguez
Rate Code 168 June .
41-2/2-2 Sample Y Pgs. 1-2, Col. 1 (e) D. Rodriguez
Rate Code 168 ; Rodri
41-2/2-3 September Sample Y Pgs. 1-2, Col. 1 (e} D. Rodriguez
Rate Code 44 and 45 D. Rodri
41-4 Bill Sample 1 Y Pg.1,Col. F (e) - Rodriguez
41-4/1 Rate Code 44 Rates 1 N Pg. 1
41-4/1-1 Rate Code 44 Bills 5 Y e 1 ©) D. Rodriguez
41-4/12 Rate Code 44 Bills 5 Y e @© D. Rodriguez
41-411-3 Rate Code 44 Bills 5 Y o e © D. Rodriguez
41-4/2 Rate Code 45 Rates 1 N Pg. 1 (e) D. Rodriguez
41-412-1 Rate Code 45 Bills 5 Y ey @ D. Rodriguez
41-42:2 Rate Code 45 Bills 5 Y S e ©) D. Rodriguez
. Fe .
41-4/2-3 Rate Code 45 Bilis 5 Y ?_%z 2_55' {e) D. Rodriguez
N Pg. 1
43-11 Payroll Sample 8 Y Pgs. zé‘ |3:C°|‘B' {e), (f) A. Sharma
N Pg.3-8
43-1/1-1 Payroll Test 2 N Pgs.1&2
Payroll Sample Back Pg. 1, kn. 1, 14-
43-1/1-1/2 up 1 Y 18, 18-20 (e) A. Sharma
Payroll Sample Back Pg. 1, Ln. 8,
43-1/1-1/3 up 1 Y 1819, 22, 24 (e) A. Sharma
1 . 13-14,
43-111-1/4 | Favrol Sﬁ:""e Back 1 A N (e) A. Sharma
Pg. 1, Ln. 14-16,
4311115 | Payroll Si’:""" BRE 1 Y By T () A. Sharma
Pg. 1, Ln. 18,
ag-1rpp | PRyl Sample Back | g Y %2025 (e) A. Sharma
Pg. 1,Lns. 12,
43171477 | Payroll S;’;‘p'e EEes 1 Y o (©) A. Sharma
43-1/11-1/8 Payroll Sample Back 1 Y Pg. 1, Lns. 12, (e) A. Sharma

[y




Work Description No.of| Conf. |  Line Florida Affiant
Paper No. Pages| YIN No./Column Statute
No. 366.093 (3)
Subsection
up 14, 16
4 Payroll Sample Back Pg. 1, Lns, 1,13
43-11-1/9 up 1 Y 18, 17.19 (e) A. Sharma
e Payroll Sample Back Pg. 1, Lns. 1,
43-1/1-1/10 up 1 Y 12A, 14, 17-19 (e) A. Sharma
M Payroll Sample Back FPg. 1, Lns. 1, 14-
43-1/1-1/11 b 1 16, 18.21 (e) A. Sharma
Pg. 1, Lns. 1,
43-11-112 | Payroll Sample Back 1 Y 16A, 19, (€) A. Sharma
up
21-23
) Payroll Sample Back Pg. 1, Lns, 1,
43-1/1-113 - 1 Y 11A. 12, 15-17 (e) A. Sharma
Pg. 1, Lns. 1, 7A,
4311115 | Payroll Sampie Back | Y 10, @) A. Sharma
up 12-14, 20
Pg. 1, Lns. 1,
43-1/1-171¢ | Fayroll Sample Back 1 % 12A, 15, @) A. Sharma
up
16-21
Payroll Sample Back Pg. 1, Lns. 1, 13,
43-11-1/17 up 1 Y 15, 17.23 (e) A. Sharma
Payroll Sample Back Pg. 1, Lns.
43-111-1/18 up 1 121417 (e) A. Sharma
Payroll Sample Back Pg. 1, Lns, 1,
43-11-1119 up 1 Y 13A, 15, 18-22 (e) A. Sharma
Pg. 1, Lns. 1,
Y 23A, 25, 26,
4311120 | Payrol 83’:"'3 Back | 5 e (e) A. Sharma
N Pg. 2
Pg. 1, Lns. 1, 24,
Payroli Sample Back 26,28 - 30
43-1/1-1/21 - 2 Y Pg.2, Lns. (e) A. Sharma
5-13
Payroll Sample Back Pg. 1, Lns. 17, h
43-1/1-1/22 - 1 22, 24 (e) A. Sharma
Pg. 1, .12,
43-111-123 | Pavrol Sf’j’:p'e Esct 1 Y & e (2 (€) A. Sharma
Pg. 1, Lns. 1,
431111124 | Payroll Sample Back |, Y 16, 19, (e) A. Sharma
up 21-25
Pg. 1,Lns. 1,17,
43-111-4/25 | Cayroll Sample Back 1 Y 21, () A. Sharma
up 22- 24
Payroll Sample Back Pg. 1, Lns. 10,
43-1/1-1/26 op 1 Y 20, 22 (e) A. Sharma
Payroll Sample Back Pg. 1, Lns. 11,
43-1/1-1/27 o 1 Y 12, 15A, 18-20 (e) A. Sharma
Y Pg. 1, lns. 17,
25,61, 82
Pg. 2, Lns. 39
_1/2- 4 9. <, , d), {e A. Sharma
43-1/2-1 Cash Voucher Test Y N (d), (e)
N Pgs. 34
Y Pg.1, Lns. 4,
Cash Voucher Ha0l
43-1/2-111 2 Pg. 2, Lns. 1,2, (d), () A. Sharma
Sample Back Up vy | 5917 19,21,
28, 29, 34




Work Description No. of | Conf. Line Florida Affiant
Paper No. Pages{ YIN No./Column Statute
No. 366.093 (3)
: Subsection
Cash Voucher
43-1/2-1/2 Sample Back Up 2 Y Pgs. 1-2, Ln. 1 {d}, {(e) A. Sharma
Cash Voucher
43-1/2-1/3 Sample Back Up 2 Y Pgs. 1-2,Ln. 1 {d), (e) A. Sharma
VL Cash Voucher Pg. 1, Lns. 7-9,
43-1/2-1/4 Sample Back Up 1 Y 25. 26 {d), (e} A. Sharma
Y Pg. 1, Lns. 21,
43-1/3-1 Journal Entry Test 3 22,37 (d), (e) A. Sharma
N Pgs.2-3
L Journal Entry Sample
43-1/3-11 Back Up 1 N
Journal Entry Sample
43-1/3-1/2 Back Up 1 N
L Journal Entry Sampie
43-1/3-1/3 Back Up 1 N
e Journal Entry Sample
43-1/3-1/4 Back Up 1 N
e Journal Entry Sample
43-1/3-1/8 Back Up 1 N
Pg. 1, Lns. 3, 8,
11-13
Pg. 2, Col. M,
Ln. 26
Pg. 3, Lns. 1-7,
Inventory Sample 9-25, 31 -33 g
43-1/4-111 Back Up 6 Y Pg. 4, Lns. 1-32, {e) R. J. Miller
37-41
Pg. 5, Lns, 1-11,
19-26
Pg. 8, Lns. 1-3,
13-34
Proforma Payroli
44-1/2 Schedule L N
Proforma Payroll
i Schedule ! N
Proforma Payroll
A Schedule ! b
Proforma Payroll
H-4/2 Schedule ! o
Proforma Payroli
SR Schedule L b
CILC Dec 08 to May
Rl 09 Report True Up U 3
CDR Dec 08 to May
AR 02 Report True Up_ 1 N
Proforma Payroll
AR Schedule L .
Proforma Payroll
A Schedule ! N
Profarma Payroll
el Schedule ! i
Proforma Payroli
AR Schedule ! b)
Proforma Payroll
44-10/2 Schedule 1 N
Proforma Payrol|
G Schedule ! N

(%]




Work Description No. of | Conf. Line Florida Affiant
Paper No. Pages | YIN No./Column Statute
No. 366.093 (3)
Subsection
CILC Jun 09 to Nov
AR 09 Report True Up 1 b
CDR Jun 09 to Nov
44-12/1-2 09 Report True Up ! N
Proforma Payroll
Al | Schedule ! !
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EXHIBIT D

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Energy Conservation Cost Recovery Clause } DOCKET NO. 100002-EG
)

STATE OF FLORIDA )
) AFFIDAVIT OF ANTONIO MACEO
COUNTY OF MIAMI-DADE )

BEFORE ME, the undersigned authortty, personally appeared Antonio Maceo who, being
first duly sworn, deposes and says:

1. My name is Antonio Maceo. I am currently employed by Florida Power & Light
Company (“FPL”) as Manager, Internal Auditing. I have personal knowledge of the matters stated
in this affidavit.

2. With respect to Exhibit C, I have reviewed the documents and information for which
I am listed as Affiant that are included in Exhibit A to FPL’s Request for Confidential Classification
of materials provided pursuant to Audit No. 09-350-4-1, for which I am identified on Exhibit C as
the affiant. Such documents or materials that I have reviewed and which, in whole or in part, are
asserted by FPL to be proprietary confidential business information, contain or constitute internal
auditing controls and reports of internal auditors or information relating to internal anditing reports
1ssued in 2009. To the best of my knowledge, FPL has maintained the confidentiality of these
documents and materials.

3. Consistent with the provisions of the Florida Administrative Code, such materials
should remain confidential for a period of at least eighteen (18) months. These materials should be
returned to FPL as soon as the information is no longer necessary for the Commission to conduct its
business so that FPL can continue to maintain the confidentiality of these documents.

4. Affiant says nothing further.

Antonio Maceo

SWORN TO AND SUBSCRIBED before me this QSW day of June, 2010, by Antonio
Maceo, who is personally known to me or who has produced -—— (type of
identification) as identification and who did take an oath.

(A e
N}oﬁ'y’f’m&f Florida

My Commission Expires:

ok Nolary Public - Biste of Flerida

i o7} Wy Commission Expires Jan 7, 201
FRG®  Commission § DD 627141




EXHIBIT D

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Energy Conservation Cost Recovery )

Clause ) DOCKET No. 100002-EG
)

STATE OF FLORIDA
)} AFFIDAVIT OF DAMARIS RODRIGUEZ

MIAMI-DADE COUNTY )

BEFORE ME, the undersigned authority, personally appeared Damaris Rodriguez who, being first duly
sworn, deposes and says:

1. My name is Damaris Rodriguez. I am currently employed by Florida Power & Light Company
(“FPL”) as Manager of Cost Recovery Clauses in the Regulatory Affairs Department. Ihave personal knowledge
of the matters stated in this affidavit.

2. I have reviewed Exhibit C, and the documents that are included in Exhibit A to FPL’s Request for
Confidential Classification of Information Obtained in Connection with Audit No. 09-350-4-1. The documents or
materials that I have reviewed and which are asserted by FPL to be proprietary confidential business information
contain or constitute customer-specific account information, which if disclosed would impair FPL’s competitive
interests or those of its vendors. It is FPL’s corporate policy not to disclose customer-specific information. This
policy includes, but is not limited to: customer names, addresses, telephone numbers, account numbers, rates,
billing determinants (kW and kWh usage), conservation savings in kW, kWh and bills. FPL treats such
information as confidential and does not disclose it, except as required by law, to entities or persons other than the
customer absent the customer’s consent. To the best of my knowledge, FPL has maintained the confidentiality of
these documents and materials.

3. Consistent with the provisions of the Florida Administrative Code, such materials should remain
confidential for a period of not less than 18 months. In addition, they should be returned to FPL as soon as the
information is no longer necessary for the Commission to conduct its business so that FPL can continue to
maintain the confidentiality of these documents.

4. Affiant says nothing further.

Damaris Rodriguez

SWORN TO AND SUBSCRIBED before me this 2 g™ day of June 2010, by Damaris Rodriguez, who
ism v known:to me or who has produced —_— {type of identification) as identification and

who did take an oath, ’j
p U\
ml c;,@h QM

\ Notary Public, S(h}e of Florida

My Commission Expires:




EXHIBIT D
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Energy Conservation Cost )
Recovery Factor ) DOCKET NO. 100002-EG
)
STATE OF FLORIDA )
) AFFIDAVIT OF ANITA SHARMA
MIAMI-DADE COUNTY )

BEFORE ME, the undersigned authority, personally appeared Anita Sharma who, being first duly
sworn, deposes and says:

1. My name is Anita Sharma. I am currently employed by Florida Power & Light Company
(“FPL”) as Manager, DSM Cost and Performance. I have personal knowledge of the matters stated in this
affidavit.

2. I have reviewed Exhibit C and the documents that are included in FPL’s Request for
Confidential Classification of Information Provided Pursuant to Audit No. 09-350-4-1 for which I am
identified as the affiant. Such documents or materials that I have reviewed and which, in whole or in part, are
asserted by FPL to be proprietary confidential business information, contain or constitute contractual vendor
data, such as pricing and other terms, the disclosure of which would impair the efforts of FPL to contract for
goods or services on favorable terms in the future, to the detriment of FPL and its customers. Also, certain
documents contain or constitute competitively sensitive data, the disclosure of which could impair the
competitive business of the provider of the information. Additionally, certain of these materials contain
competitively sensitive information related to certain employees’ compensation. Public disclosure of
compensation information would enable competing employers to meet or beat the compensation offered by
FPL, resulting in the loss of talented employees, or conversely, the need to increase the level of compensation
already paid in order to retain these employeces and attract new talent. The quality of service and the cost of
service implications would be detrimental to FPL and its customers. Certain materials also include employee
information unrelated to compensation, duties, qualifications, or responsibilities, including the partial social
security numbers of certain employees. Pursuant to FPL policy, FPL does not disclose employee or customer
social security numbers or partial social security numbers. FPL. maintains that social security numbers and
partial social security numbers are particularly sensitive because they can provide access to an employee’s
financial identity, as well as other confidential or sensitive information. Public disclosure of partial social
security numbers may place employees at significant risk of identity theft. Financial institutions, businesses,
and government agencies all use social security numbers or partial social security numbers to verify identity
prior to providing access to credit, employment, tax compliance, or other sensitive information. To the best of
my knowledge, FPL has maintained the confidentiality of these documents and materials.

3. Consistent with the provisions of the Florida Administrative Code, these docurnents should
remain confidential for a period of not less than 18 months. In addition, they should be returned to FPL as
soon as the information is no longer necessary for the Commission to conduct its business, so that FPL can
continue to maintain the confidentiality of these documents.

—

4, Affiant says nothing further. ! } Q - %d :

Anita Sharma

RSN
Si iRN TO AND SUBSCRIBED before me this ‘7:8 day of June, 2010, by Anita Sharma, who 1s

ersonally known Yo me or who has produced ——— (type of identification) as identification
and who did take an oath.

-

-

Notefry Public, State §f Florida
My Commission Expires:




EXHIBIT D

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Energy Conservation Cost )
Recovery Clause ) DOCKET No. 100002-EG
)
STATE OF FLORIDA )
) AFFIDAVIT OF ROBERT J. MILLER
MIAME-DADE COUNTY )

BEFORE ME, the undersigned authority, personally appeared Robert J. Miller who, being first
duly sworn, deposes and says:

1. My name is Robert J. Miller, I am currently employed by Florida Power & Light
Company (“FPL”) as Lead Engineer, in the Transmission and Substation Department. I have personal
knowledge of the matters stated in this affidavit.

2. I have reviewed Exhibit C, and the documents that are included in Exhibit A to FPL’s
Request for Confidential Classification of Information Obtained in Connection with Audit No. 09-350-4-
1. The documents or materials that I have reviewed and which are asserted by FPL to be proprietary
confidential business information contain or constitute contractual vendor data, such as pricing and other
terms, the disclosure of which would impair the efforts of FPL to contract for goods or services on
favorable terms in the future, to the detriment of FPL and its customers. Also, certain documents contain
or constitute competitively sensitive data, the disclosure of which could impair the competitive business
of the provider of the information. Specifically, the documents contain pricing and quantity information,
which if disclosed, may give a competitive advantage to other companies bidding on similar equipment,
or the specific equipment in question. To the best of my knowledge, FPL has maintained the
confidentiality of these documents and materials.

3. Consistent with the provisions of the Florida Administrative Code, such materials should
remain confidential for a period of not less than 18 months. In addition, they should be returned to FPL
as soon as the information is no longer necessary for the Commission to conduct its business so that FPL
can continue to maintain the confidentiality of these documents.

4, Affiant says nothing further. j; ) M O MQQL

Robertl. Miller

SWORN TO AND SUBSCRIBED before me this =26 day of June 2010, by Robert J. Miller,
who is personally known to me or who has produced M__ (type of identification) as

identification and who did take an oath.

Notary Public,‘g't}ate of Florida

My Commission Expires:

dH, PAMELA S POGGENPOHL
1 MY COMMISSION # DDg21737
; EXPIRES September 22, 2013
407) 3980153 FloridaNolaryService. com

iy,
.,
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State of lorida

R JRublic Serbice Commizsion
Ay A CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

llan G. Kaufer
700 Universe Blvd
Juno Beach FL 33408

Re: Acknowledgement of Confidential Filing in Docket No. 100002-EG

This will acknowledge receipt by the Florida Public Service Commission,
Office of Commission Clerk, of a CONFIDENTIAL DOCUMENT filed on June 30,
2010, in the above-referenced docket.

Document Number 05373-10 has been assigned to this filing, which will be
maintained in locked storage.

If you have any questions regarding this document, please contact Kim Peiia,

Records Management Assistant, at (850) 413-6393.
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