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at&t A n i T  FlorMa 
1-93 soum Monroe street 
Sulte 400 
Tallahassee, FL 32301 

T: (850) 577-5508 
~ 

July 7,2010 

Ann Cole, Commission Clerk 
office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 000121A-TP- Administrative Ulxlates to SQMISEEM 
Pian to Reflect OSS Recent Chanaes 

Dear Ms. Cole: 

AT&T has recently implemented certain system changes in the Southeast 
region. Specifically, AT&T retired the Local Exchange Navigation System ('LENS") 
interface for pre-order transaction and Local Service Request ('LSR") supplements 
as of July 3,2010. As a result of the retirement of LENS, this completes the 
migration to the Local Service Request Exchange ('LEX") System interface. 
Interested parties, including Competitive Local Exchange Carriers ('CLECs"), have 
been advised of this change through standard CLEC communications, including 
monthly Change Control Process ('CCF) meetings and the following Accessible 
Letter ('AL"): CLECSES10-038 (dated April 21,2010). The AL is available for 
review at the following web site: 
ht t~s : / /c lec .a t t .co~c l~a~ le t te rs lhome.~m?cu~on~=v~  

Although this OSS change does not substantively change the Service Quality 
Measurement Plan and SEEM Administrative Plan (collectively, 'SQWSEEM Plan'), 
the SQWSEEM Plan documentation must be updated to accurately reflect the 
retirement of the LENS interface. Accordingly. AT&T has made minor, 
administrative updates to the SQWSEEM Plan documentation. For the 
Commission's convenience, a red-lined version of the pages of the SOWSEEM Plan 
which have been updated are included in this filing. The updated SQWSEEM Plan 
will be available for review at the following website: 
httD ilDmap.wholesale.att.corn/contentidocumentation.ascJx . It is important to note 
that from a performance measurement perspective, the migration to the LEX 
interface will have no impact on the calculation of the OSS measures currently 
contained in the SQWSEEM Plan. That is, AT&T will continue to report system 
response times provided to CLECs via the SQM measure known as OSS-1 [ARI]: 
OSS Response Interval, and will continue to report the availability of access to the 
systems as part of the SQM measure known as OSS-2 [IA]: OSS Interface 



Availability. The method of calculatiin for the OSS-1 and OSS-2 metrics will not 
change and the results will continue to be reported on a monthly basis. 

atch 

Enclosures 

cc: All parties of record 
Jerry D. Hendrix 
Gregory R. Follensbee 
E. Earl Edenfieki, Jr. 
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BellSouth Service Quality 
Measurement Plan 

Florida Performance Metrics 

Measurement Descriptions 
Version 5.43599 

Effective Date: 201 0 

Note: This SQM version is issued to eflect the OSS architecture changes implemented on 
t&ay?@JUlv 3,2010. 



EXHIBIT A 
Docket No. OOOl2lA-TP 

Florida Performance Metrics Introduction 

Introduction 

BellSouth Service Quality Measurement Plan (SQM) desuibes in detail the measurements produced to 
evaluate the quality of service delivered to BellSouth's wholesale customers. The SQM was developed 
to respond to the r eqmen t s  of the Communications Act of 1996 Section 251 (96 Act) which requkd 
BellSouth to provide non-disrriminatory access to Competitive Local Exchange Carriers (CLEC)'. The 
reports produced by the SQM provide regulators, CLECs and BellSouth the informaiion necessary to 
monitor the delivery of non-discriminatory access. 

This plan results fiom the many divergent forces evolving from the 96 Act. This specific SQM is based 
on Order No. PSC 074286-PAA-TP issued by the Florida Public Service Commission (FPSC) on April 
3,2007 m Docket No. 000121A-TP, and as confirmed by Consummating Order No. PSC-07-0395-CO- 
TP, issued by the FPSC on May 7,2007 and modifications resulting h m  the. implementation of OSS 
architecture changes on April 19,2008, July 18,2009, November 14,2009, April 15,2010, &May 
29,2010, and July3.2010. 

The SQM and the reports flowing fiom it must change to reflect the dynamic requirements of the 
%id*. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets develop and the processes stabilize. The 
measuremenb will be changed to reflect the dynamic changes described above and to correct errors, 
respond to 3" Pasty audits, Orders of the FPSC, FCC and the. appropriate Courts of Law. 

This document is intended for use by someone with knowledge of the telecommunications mdusm, 
information technologies and a functional knowledge of the subject areas covered by BellSouth 
Pdormance Measurements and the reports that flow h r n  them. 

Report Publication Dates 

Each month, p r e l i i  SQM reports will be posted to BellSouth's PMAP website 
Oltca:N~mau.bellsouth.com) by 800 AM EST on the 21st day of each month or the fmt business day 
&ex the 21sL The validated SQM reports will be posted by 800 AM on the last day of the month or the 
first busmess day after the last day of the month. 

For details on SEEM, please refer to the SEEM Adminismtive Plan. 

BellSouth shall retain the performance measurement Supporting Data Files (SDF) for a period of 18 
months and further retain the monthly reports produced in PMAP for a period of three years. 
Instructions for replicating the reports in the SQM are contained in the Supporting Data User Manual 
(SDUM). The SDUM is available on the PMAP website and is automatically provided with each SDF 
download. 

Aitem&'w Local &change Companies (ALECI and Competing &a1 providers (CLP) ar6 r e f e d  to m 
Competiltve Local Exchange Carriars (CUC) m this document. 

I 

version 5 i Effective- 
5 2010 
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Version 

EXHIBIT A 

E l t d v e  Date cauts- 

Docks( No. W12IA-TP 
Florida Performance Metrios Introduction 

Report Delivery Methods 

CLEC SQM and SEEM reports will be considered delivered when posted to the website. The 
State/Federal Commissions have been given access to the website. 

vo.01 

Revision History 

Fr6.27.2001 Initial FIcUScuth propasal 

V1.00DRAFT 

v1.02 



EXHIBIT A 

version 5.0€@ iii EffectiveDate: &by4€&& 5 MI0 



EXHIBIT A 
Dockel No. MIM21A-TP 

Florida Performance MWcs Change Management 

CM-5 [ION]: Notification of CLEC Interface Outages 

Defintlion 

Business Rules 

1 

e 
Ln .--. - 

SEEM Measure 
version S.eegE! 64 
5 2010 
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Florida Performance Metrios Change Management 
SEEM Tkrl Tirl l  



EXHIBIT A 
Docket NO. 000121A-TP 

Appendix A: Glossary of Acronyms and T R ~ S  

@ BELLSOUTH" 
Florida Performance Metrics 

~~ ~ ~ 

G H  



EXHIBIT A 
Docket No. 000121ATP 

Appendix C OSS Inte#face Tables Florida Performanu Yetrics 

Appendix C: OSS InterfaceTables 

OSS-1 [ARII: OSS Response Interval (Pre-Orderina10rderinsllMaintenance 
& Repaid 

Srtem 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASIS 

syrteol 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASIS 

SYMm 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
COFFl 
P/SIMS 

m m  
RSAG 
RSAG 
A T U S  
ATLAS 
ATLAS 
DSAP 
CRIS 
PlSlMS 

Table 1: Legacy System Access T i  For RNS 

ce#xact D.u A ~ . S C ~  # o r c ~ u r  
RSAGTN ................... Address .................. x .................. x 
RSAGAWR ............. Address .................. x .................. x 
A T S T N  TN ....................... x .................. x 
DSAPDol Sdledule .... ............ x ..._ ............. x 
CRSACCTS .. CSR ......... 
OASISBIG ............ Featurelservioa 

TaMe 2: Legacy System Accsss Tmes For ROS 

cwtrrct ma AT.*= #ofwlr 
RSAG-TN 
RSA-R 
ATLAS-TN TN ........................ x ....... 
DSAP-DDI Schedule ................... x ....... 
CRSOCSR 
OASlSBlG 

Aedregi .................... x ................... x 
Addrsas" .................. x ................... x 

CSR ....................... x ................... x 
Featurelservics I ............ x ................... x 

raMe 3: Lepcy Symem Access T ies  For UX#LEXlEnhanced Vefigate (Pre-Order only) 

ClwtIaCi Avg.%ec. #o(Cllllr 
RSAG-TN AMlress x ................... x 
RSAG-ADDR Address .................. x ................... x 
ATLAS-TN rn ....... x ................... x 
DSAP-DDI schedule .................. x .................. x 
CRSECSRL CSR ..................... x ... x 
COFFWSCC FeawrelSemka ............ x ................... x 
PSlMslORs FeBturelSerrice ............ x.... ............... x 

Table4:LepcySystemAccessTknesForXMLOat.way 

Contract Ika A%. = # O f w l r  
RSAGTN Address ................. x ................... x 
RSAGADDR Address x .........._....... x 
ATLASTN TN .............. ~ ..... x.. ................. x 
ATLASt4.H M ..................... x... 
ATLAS-DID TN ..................... x.  .. 
DSAP-DDI schedule ................ x ... 
CRSECSRL CSR ................... x ... 
PSIM/ORB Fe alurelserrice ........... x ................... x 

Version 5.06@ 84 
5 2010 



EXliiBlT A 
Docket No. 000121A-TP 

Appendix C OSS lntesface Tables 

@ BEffSOU7H" 
Florida Performance M e i r i i  

Table 5: Legacy System Access Tlnres for M6R (SAFI) 

syrtem Lldlsontb cmult 

CRlS X X 
DLETH X X 
DLR X X 
LMOS X X 
LMOSupd x X 
LNPGateway x X 
MARCH X X 
OSPCM X X 
Predidsr x X 
SOCS X X 

NW X X 

SI CLEC 0 18 

OSS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance 
& Repair) 

OSS Table I: SQM Interface Availebili for Pre-OrderInglOrdering 
05s Interfaca AvailaMlity Application Applicable to X Avaikbllity 

LEX.. .................. 

EnhancedVQigRtC... ......................... ........................ x 

XML Gateway. .............................................................. m. ......................................... x 

coo ..... .................. a c  
sa3 ...................................... 
W E  ....................... 
sows cLEc/Bc1IsoLRh x 

AWCOFFl_____.___ ..... cx,E4x3elbuth. .................... x 

cLEc/Bdlsouth .... ........................... x 

........................................ cLw%BellSwth. - x 
RSAG ...... .......................................... . c x E i x M 1 w  

socs ......................... " . cLEciB4ISWtb 

.Bellsouttl ...._ .................... X 

......... _ ....... Bcllsaum .............. .................................. x 



FLORIDA SEEM 
ADMINISTRATIVE PLAN 

Florida Plan 
Version 5.WA 

Effective Date: W U l V  3,2040 

Note: This SEEM Administrative Plan version is issued to reflect the OSS 
architecture changes implemented on Ma$%&!@, 2010. 

i 



Appendix B 

Item 
No. 

1 

2 

EXHIBIT B 
SEEM Submetrics 

Tier 2 Submetric SQM 
Ref 
ARI 

ARI 

OS-1 OSS Response Inter4 (Pr8-Onlerin@fdering) -CUUMEnhanced Verigate 

OSS-1 OSS Response Interval (Pre-Ordering10d*g) - LEX 

8.2 Tier 2 SubmetriCs 

3 ARI OSSI OSS Response Interval (Pre-Ordering10rdering) -XML Gateway 

4 ARI OSSI  OSS Response Interval (Maintenance 8 Repair) 

5 

6 

7 

8 AJC 0-2 Adtnowledgement Message Completeness - Admowledgments 

9 FT 0-3 Percent FWTbJrrgh Service Requests - Business 

- 

IA 

IA 

LMT 

OSS-2 OSS Interface AvailalSMy - (Pre-Orderir@(?rdering) - Regional per OSS interface 

OSS-2 OSS Interface Availability - [Maintenance 8 Repair) - Regional per OSS Intarface 

P a 2  Loop Makeup - Response Time - Electronic - Loop 

10 

11 

I - I  I I 

~ 

FT 

FT 

0-3 Percent FlowThrough Service Requests - LNP 

5 3  Percent Flow-Through Service Requests - Reside- 

FT 

1 I I I 

03 Percent Flow-Thrcugh Service Requests - UNE-L findudes UNE-L with LNP) 

RI 

RI 

RI 

FOCT 16 

17 

0-8 R e j e  Interval - Fully Mechanized 

0-8 Reject Interval - Partially Mechanized 

0-8 Reject Interval - Non Mechanized 

0-9 Finn Order Confirmation Timeliness - Fully Mechanized 

FOCT 0-9 Firm Order Confirmation Timeliness - Local Interconnection Trunks 

~ - ~- ~~ - 
FOCT b - 9  Finn Order Confirmation Timeliness - Partially Mechanized 

FOCC 

~~ 

1-6 1 FOCT ro-9 Firm Order Conmation Timeliness - Non Mechanized 

0-1 1 FOC & Reject Response Completeness - Fully Mechanized 
k 

24 

25 

26 

20 

MIA 

MIA 

MIA 

P-3 Percent Missed Installati Appoinbnents - Resale WTS 

P-3 Percent Missed Installation Appointments- Resale Design 

P-3 Percent Missed Installation Appoinhmnts - UNE Loops - Des@ 
- 

21 

22 

FOCC 0-11 FOC H Reled Response Completeness - Partially Mechanized 

I FOCC I 0-1 1 FOC 8 Reject Response Completeness - Non Mechanized 

1 23 I OAAT I 5 1 2  Average Answer Time - Ordering Centers - CLEC local Carrier Sentice Center 1 

18 


