
Tracy W. Hatch 
General Attorney 
Legal Department 

T: (850) 577-5508 - ATET Florida 
150 South Monroe Street 
Suite 400 
Tallahassee, FL 32301 

July 9, 2010 

Ann Cole, Commission Clerk 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. OOO121A-TP 
In Re: Investigation into the establishment of operations support 
systems permanent performance measures for incumbent local 
exchange Telecommunications companies (BellSouth Track) 

Dear Ms. Cole: 

Enclosed for filing are First Revised Attachment A (SQM Plan) and First 
Revised Attachment B (SEEM Plan) to the Settlement Agreement between the 
Competitive Carriers of the South (“CompSouth”) and BellSouth 
Telecommunications, Inc. d/b/a AT&T Florida (“AT&T Florida”) filed March 22, 201 0 
in the instant docket. The revised attachments reflect the agreement reached with 
CompSouth and incorporate all administrative changes as well as the provisions of 
the Settlement Agreement entered into between Saturn Telecommunications 
Service, Inc. (“STS”). The First Revised Attachments A and B replace the previously 
filed attachments in their entirety and are incorporated into the Settlement 
Agreement between CompSouth and AT&T Florida. 

Copies have been served to the parties shown on the attached Certificate of 
Service. 
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cc: All parties of record 
Jerry D. Hendrix 
Gregory R. Follensbee 
E. Earl Edenfield, Jr. 

Sincerely, 
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Administrative Plan 

1 This Administrative Plan (Plan) includes Service Quality Measurements EQMLwtth 
corresponding Self Effectuating Enforcement Mechanisms (SEEMlto be implemented by 
6.&w#m pursuant to Order No,RX--m issued on A&-& 
-4 by the Fionda Public Service Commission (the ‘Commission”) in Docket No 
000121A-TP, and as confirmed by Consummating Order No. P, 

Upon the EffectIve Date of this Plan, ail appendices referred to in this Plan will be located 
on the W a@&%#emm performance 
measurement website&+&%- at httD NDrnaD wholesale att com. 

1.2 

2 Reporting 

2.1 In providing sewices pursuant to the interconnection Agreements between 
B e l i S w t i ? ~  and each CLEC, bWSaf%m will report its performance to each 
CLEC in accordance with B e L I S w W s ~  SQMs and pay remedies in accordance 
with the applicable SEEM, which are posted on the AT&TP&wRm%-performance 
lWeasweinenemeasurernent Rep&&website. 

.42 Final validated SEEM reports will be posted on the Pedwww-MeawTemenenLwnd 

following the postmg of final validated SQM reports for that data month or the first 
business day thereafter. 

~ R f s r - d e p o s r + ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ e ~  @WalendW 
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-*- 
W * F  

l M S e a 4 A X  shall retain the performance measurement raw data files for a period of 
18 months and further retain the monthly reports wdwe&m+ ' . W f o r  a period of three 
years. 

5 e J i h t h ~  will provide documentation of late and reposted SQM and SEEM 
Rreports during the reporting month that the data is posted io the website.3hes.e 

3 Review of Measurements and Enforcement Mechanisms 

2 .I 

I 

I 
2 

ke+af+aRnwcBasis Review of Measurements ..... ~ ....... ~~ ................ ~ ....... ~~~ ......... ~ .... 

A workshoo andlor conference shall be oraanized and heid veriodicallv or at the request 
of either Dam for the ouwse  of evaluatino the existina remedies and determininq 
whether anv remedies should be deleted, modified or anv new remedies added. 
Provided however, no new remedies shall be added which are alreadv aoverned by 
existinq remedies. A CLEC mav activelv oarticbate in this periodic workshoo with ATBT, 
other CLECs. and state reaulatorv authoritv reoresentatives. 

& . ~ .............. ~ ~~ ~~ ~ ~ ....... ~ 
~ .......... . 

3.1.1 Administrative Chanqes 

Fornultcd; N m a l .  Wht: 0". No 
wldarlwphan mnhol, DM't aqmt rpaa 
beween UUn and Asian ten. Don't &just 

OSS release followins the amroved Chanae Manaaement Drocss. 
Administrative chanaes will not chanae the intent or the Plan lanquaqe of the 

ATBT may make aamrnistrative cnanqes rhdl do nor substantive v cnanae the 
SEEM Plan S x n  changes are excdea from the Denodic review DroceSS 
-~ noted above. ATBT will Provide wriuen notice to the Commission reqardina all 

~~ 

aamin stra1,ve manses An adGn s r r a t ~ c n a n a ~ i s  oneihat corr&ls 
twoqraon ca , speliinq, qrammat cal, or comuufattonal erron. JOdales wevsite 
adoresses anc .ncorwrates rnoofcations lo  architecture mDlementeo in an 

~ 
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document. 

.2 In the event a dispute arises regarding the ordered modification or amendment to the 
SQMs or SEEMS, the parties will refer the dispute to the Florida Public Service 
Commission. 

4 nforcement Mechanisms 

Definitions 

4.1.1 ~ ~ ~ r c ~ m e n t . ~ e a ~ ~ ~ M e f l ! . ~ ! e m e n ~ ~ . ~ . ~ e ~ . ~ a n c e . ~ e a ~ ~ r e ~ . e f l ~ ~ i d e " ~ ~ e d . .  
as SEEM measurements within the SEEM Plan. 

Enforcement Measurement Benchmark compliance --level of pelformance 
established by the Commission used to evaluate the performance of 
Be#Se&hW for CLECs where no analogous retail process. product or 
service is feasible. 

4.1.3 Enforcement Measurement Retail Analog compliance - comparing 
performance levels provided to BeUSWth&T&I retail customers with 
performance levels provided by %IlSa&&EQ to the CLEC customer for 
measures where retail analogs apply. 

Test Statistic and Balancing Critical Value - means by which enforcement will 
be determined using statistically vaWW&w5 methodf. The Test Statistic 
and Balancing Critical Value are set forth in Appendices C. D, and E of this 
Plan. 

Cell - grouping of transactions at which like-to-like comparisons are made. 
For example, all €3el%&km retail -services, for residential 
customers. requiring a dispatch in a particular wire center, at a particular point 
in time will be compared directly to CLEC resold services for residential 
customen, requiring a dispatch, in the same wire center, at a similar point in 
time. When determining compliance, these cells can have a positive or 
negative Test Statistic. See Appendices C. D and E of this Plan. 

Delta, PsCa&LEpsilon. and Lambda - measures of the meaningful difference 
between WSaAbbb performance and CLEC performance. .For individual 
CLECs-efL the Delta &value shall be 0.5 and for the CLEC aggregate the 
Delta value shall be 0.35. The value for Psi U s h a l l  be 3 for individual 
CLECs and 2 for the CLEC aggregate. The value for Epsilon &,Lwill be 2.5 for 
the CLEC aggregate. The value of Lambda (1.) shall be 1 for both 
individual CLECs and the CLEC aaareaate. 

4.1.2 I 
I; 
I 

4.1.4 

I 

I 

4.1.5 

4.1.6 
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4.1.7 

4&8 

4.1.m 

4.I.les 

Florida SEEM Administrative Plan 

Tier-I Enforcement Mechanisms - self-executing fees paid directly to each 
CLEC when &liSeu#m delivers non-compliant perlormance of any one 
of the Tier-I Enforcement Measurement Elements for any month as 
calculated by 83eiiSeAm 

sewi- '-*-- e6hanisnrsare 

P 
Affiliate - person that (directly or indirectly) owns or Controls. is owned or 
controlled by, or is under common ownership or control with, another person. 
For purposes of this paragraph, the term *own" means to own an equity 
interest (or the equivalent thereof) of more than 10 Percent. 

Affected Volume - that quantity of the total impacted CLEC volume or CLEC 
Aggregate volume for which remedies will be paid. 

4 1 UX Cell Ranking - placing cells in rank order from highest to lowest, where the 
Cell with the most negative z-sese- is ranked highest and the cell wlm 
the least negative z-swe- is ranked lowest. 

4 1 .%-Zc Cell Correcbon - method for determining the quantity of transacbons to be 
remedied, referred to as "affected volume," wherein the cell-level m&lk&+ 
s 6 e f e a  for the highest ranked cell is first changed to zero ('corrected') 
and then the next highest, progressively, until the overall level truncated +- 
seafez- is equal to the Balancing Cntical Value as required by thesee 
ssbe&ia Remedy Calculation Procedures. Either all of the transacbons in a 
corrected cell6 are remedied or a prorated share (determined through 
interpolation) afe-Eremedied. 

Application 

4 2 1 The application of the T ier - l -awSw.? Enforcement Mechanisms does not 
foreclose other legal and regulatory claims and remedies available to each 
CLEC. 

Payment of any Tier-laCGer-2 Enforcement Mechanisms shall not be 
considered as an admission against interest or an admission of liability or 
culpability in any legal, regulatoly or other proceeding relabng to 
BeU%&a%m pehrmance and the payment of any Tier-I eCFw-2 
Enforcement Mechanisms shall not be used as evidence that €bUSwt4= 
has not complied with or has violated any state or federal law or regulation 

4.22 

Methodology 
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CLEC Aggregate 
Performance 
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Per TranaaCtlon Per TranaacUon Fee 
Fee Below BCV Between BCV and 0 

4.3.1 Tier-I Enforcement Mechanisms will be triggered by &AS@&+s 'gE& 
failure ta achieve applicable Enforcement Measurement Compliance or 
Enforcement Measurement Benchmarks for each CLEC for the State of 
Florida for a given Enforcement Measurement Element in a given month. 
Enforcement Measurement Compliance is based upon a Test Statistic and 
Balancing Critical Value calculated by BeUSeu#m utilizing 
8elLSeuthm generated data. The method of calculation is set forth in 
Appendices C. D, and E of this Plan. 

4.3.1.1 

4.3.1.2 

4.3.1.3 

4.3.1.4 

Passes I (Fee)'(3/2) I (FeeY(ll3) 
Fails I (FeeY(3) 1 (Fee)'(2/3) 

I 

I 
5 
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No multiplier applies for the Billing Invoice Accuracy measure. 

ear 

- 4.3.34 

- 4.3.1.5 For submetrics that are assessed based on Enforcement 
Measurement Benchmark compliance criteria the fee paid for a 
particular submetric that failed at the Tie++- level will be 
differentiated based on whether the same submetric that failed at 
the wm level (CLECspecific) also failed at the CLEC 
aggregate level in the same month. A different multiplier will be 
applied to the Fee Schedule (shown in Appendix A, Table 1: Fee 
Schedule for T b . 4 W  Per Transaction Fee Determination) to 
determine the amount of the .?ie&m payments. The chart 
below shows the applicable rnultiplierr: 

CLEC 

Performance 

Fails 

Aggregate Per Transactlon Fee 

Passes (Fee)’(3/2) 
(Fee)’(5/2) for Ordering and Flow Through 
(Fee)*(3) for all other benchmark measures 

4 a A w  

e a s h - € ~ ~ t f f i m - € ~ ~ - ~ - ~ h - 8 e ~ ~ ~ ~  
repetted-tmwmplia: 

wiWfH&J%A,W€& 
4.&2.2 2 

The Market Penetration Adjustments will be applied based on the following 
provisions to enhance competition for nascent products. In order to ensure 
parity and benchmark performance where CLECs order low volumes of 
advanced and nascent services, ! i b d & & + ~ w i l l  make additional Tier-I 
aed-Tk4payment-s where performance standards for the following measures 
are not met, if the measurement applies to the nascent service. 

Percent Missed Installation Appointments 
Average Completion Interval 
Missed Repair Appointments - Maintenance Average Duration - Average Response Time for Loop Make-up-Response Time-Electronic 



t' 

Florida SEEM Administrative Plan 

Information 

4.3.82.1 These additional payments will only apply when there are more 
than 10 and less than 100 average units in service statewide for the 
preceding threemonth period. The additional payments in the form 
of a market penetration adjustment will be made if W S w t 4 m  
fails to provide parity for the above measurements as determined 
by the use of the Truncated 2- test and the balancing critical value 
or fails to meet the established benchmark. 

4.3.32.2 Beli%&m shall calculate the new T i e 4 . m  an6-Tie,-2 
payments, which include the market penetration adjustment by 
applying the normal method of calculating affected volumes as 
ordered by the Commission and trebling the normal Tier-I a& 
-remedy. 

If, for the three months of data, there were 100 observations or 
more on average for the sub-mafic. then no addltional payments 
under this market penetration adjustment provision will he made. 
Further, market penetration adjustments shall no longer apply if 24 
months have elapsed since the first unit of the nascent service 
was installed. 

4.3.32.3 

4.3.32.4 CLECs may file a petition with the Commission in order to add a 
service to the list of services for which the market penetration 
adjustment may apply. 

4.3.32.5 Any payments made under this market penetration adjustment 
provision are subject to the Absolute Cap set by the Commission. 

4.W3.. . . F o r ~ ~ ~ . ~ v a ! u a t i e n s . t ? . e ~ ~ e . ~ i ! . a . n a ! o ~  .or. benc?mark..%k. 
the same asfor the SQM. See the SQM for SEEM retail analogs and 
benchmarks. 

Payment of Tier-I an4-Siw-2.Amounts 

4.4.1 If € % U S w t b a  performance triggets an obligation to pay Tier-I 
Enforcement Mechanisms to a C L E C e f - . a ~ o b ~ ~ - t o - - f ~ ~ - - T i e r - 2  
~ ~ R n e n t - W l e r n ~ ~ ~ ~ ~ ~ ~ ~ e ; . . . ~ ~ ~ ~  
AT&T shall make payment in the required amount on the day upon which the 
final validated SEEM reports are posted on the MeF~f%s&FdeawFement5 
a ~ . - A ~ ~ @ I a t f w ~ A T & T  website as set forth in Section 2.4 above. 

-4.4.2 For each day after the due date that € % U S w t b m  pays a CLEC less than 
the required T i e ~ % w  remedy, € % U S w t b m  will pay the CLEC 6% 

I 

I 
7 
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I 

i 
a 

I 

4473 

-4.4.43 

w 

4.4.63 

4.4.75 

simple interest per annum on the difference between the required amount and 
the amount previously paid. The underpayment and interest will be Daid to the 
CLEC in the next month's payment cycle. 

. .  . .  
~ 

If a CLEC disputes the amount paid for Tier-1 Enforcement Mechanisms, the 
CLEC shall submit a written claim to Bell%&= wimin sixty (60) days 
after the payment date. €ie%eu#= shall investigate all claims and 
provide the CLEC written findings within thirty (30) days after receipt of the 
claim. If BeSwtbm determines the CLEC is owed additional amounts, 
W S w A b ~  shall pay the CLEC such additional amounts within thirty (30) 
days after its findings along with 6% simple interest per annum. 

Any adjustments for underpayment or overpayment of calculated S 
--.'remedies will be made consistent with the terms of 
B e i S w W s m  Policy On Reposting Of Performance Data and 
Recalculation of SEEM Payments. as set forlh in Appendix F of this 
document. If any circumstance necessitating remedy adjustments should 
occur that is not specifically addressed in the Reposting Policy, such 
adjustments will be made consistent with the terms defined in Paragraph 61 
of the Reposting P o l i c y . _ i 9 a ~ ~ - w i l l - ~ ~ - ~ ~ ~ ~ - ~ i ~ ~ i ~ i ~ ~ - . a  
t n a x i w ~ & b a f r e a R % & e s 6 4 h & + F i & G Q m f f i ~ ~  

Any adjustments for underpayment or overpayment will be made in the next 
month's payment cycle after the recalculation is made. The final current month 
W r e p o r t s  will reflect the final paid dollars, including adjustments for prior 
months where applicable. Questions regarding the adjustments should be 
made in accordance with the normal process used to address CLEC 
questions related to SEEM payments. 
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4.4.7s. If a SEEM overpayment is made to a CLEC. and 
1 B e & a & W s m  SEEM liability calculated and payable to that 

CLEC in the next month's payment cycle is insufficient to offset the 
amount of overpayment, then within 30 days of B e l l S a u t t i e ~  
request, the CLEC shall repay the amount necessary to satisfy the 
remaining SEEM overpayment balance. If the CLEC is unable to 
repay the overpayment at that time, the CLEC may contact 
eellSe&m for payment arrangements. 

4.4.8fi Where there is a SEEM adjustment, in addition to the submetric, data 
month@), and adjustment amount, €k&%au#= will include an adjustment 
code on the CLEC specific W- reporls on the 
P I W A p m  performance measurement website. Then, on a separate 

n the &4%&MM#= oerformance document 
measurement website. this code will be cross-referenced with a brief narrative 
description of the adjustment. These codes and descriptions will be 
applicable to all S&&&-where an adjustment was applied. If there are 
muitipie adjustment codes, the code explanation document can be accessed 
V n  the AT&T oerformance measurement website that 
will contain all of the codes and the narrative descriptions for each code. An 
explanation of the cause of the adjustment and the data months impacted by 
the adiustment will be included in the narrative. 

. .  . 

. .  . 

Limitations of Liability 

4.5 1 biIS&b= will not be obligated to pay Tier-l++Tw-2 Enforcement 
Mechanisms for non-compliance wth a performance measure if such non- 
compliance results fmm a CLEC:s acts or omissions that cause failed or 
missed performance measures. These acts or omissions include but are not 
limited to, accumulation and submission of orders at unreasonable quanbties 
or bmes. failure to follow publicly available procedures, or failure to submit 
accurate orders or inquines. B e l l S e u t h m  shall provide each CLEC and the 
Commission-wlth reasonable nobce of, and supporting documentabon for, 
such acts or omissions. Each CLEC shall have 10 business days from the 
filing of such Notice to advise Be l lSw&m and the Commission in wmng 
of its intent to challenge, thmugh the dispute resolution provisions of this plan, 
the claims made by -T&T AT&T shall not be obligated 
to pay any amounts subject to such disputes until the dlspute IS resolved. 

4 5 2 €MISe&bm shall not be obllgated to pay Tier-1- Enforcement 

measurement d such non-compliance was the result of any Force Majeure 

* 
0-1, Rlghf 0". No 

Mechanisms (SEEM payments) for non-compliance with a performance mnbol, Drn't  aqu* spdce 
and Asan tsh Don't aqust 
Wan ten and numbers. Tab 

Event that elther directly or indirectly prevented, restncted. or interfered with 
performance as measured by the SQMISEEM Pian. Such Force Majeure 

.. 
I 
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Events include non-compliance caused by reason of fire, flood, earthquake or 
like acts of God, was. revolution, civil commotion, explosion, acts of public 
enemy, embargo, acts of the government in its sovereign capacity, labor 
difficulties, including without lirnitatiin, strikes. slowdowns. picketing, or 
boycotts. or any other circumstances beyond the reasonable control and 
without the fault or negligence of B e U S w t b u - m ,  upon giving 
prompt notice to the Commission-and CLECs as provided below. shall be 
excused from such pelformance on a day-today basis to the extent of such 
prevention, restriction, or interference; provided, however, that 
B e U S w t b m  shall use diligent efforts to avod or remove such causes of 
non-perfomance. 

4.5.2.1 

4.5.2.2 

4.5.2.3 

4.5.2.4 

To invoke the application of Section 4.5.2 (Force Majeure Event). 
BeUSe&hm will provide written notice to the Commission and 
post notification of such filing on iWl%k#w ' ATBT's website 
wherein Bel lSwtkm will identify the Force Majeure Event. the 
affected measures, and, if amlicable, the impacted wire centers, 
including affected NPAs and NXXs. 

No later than ten [ I O )  business days after BeUSeuWX provides 
written notice in accordance with Section 4.5.2.1 affected CLECs 
must file written comments with the Commission to the extent such 
CLECs have objections or concerns regarding the application of 
Section 4.5.2. CLECs will be required to show that the relief is not 
reasonable under the circumstances. 

€%We&k.m written notice of the applicability of Section 4.5.2 
shall be presumptively valid and deemed approved by the 
Commission effective thirty (30) calendar days after BeKwdtbABI 
provides notice in accordance with Section 4.5.2.1. The 
Commission may require BeUSa&bm to provide a true-up of 
SEEM fees to affected CLECs if a Force Majeure Event declaration 
(or some portion thereof) is found to be invalid by the Commission 
afler it has taken effect. 

During the pendency of a Force Majeure Event, B m m  
shall file with the Commission periodic updates of its 
restorationlrecovew progress and efforts as agreed upon between 
the Commission Staff and Bel&&h .AT&T.- The Commission Staff 
will consider reasonable requests from affected carriers on such 
updates' contents and frequency, including the need for -weekly 
progress update reports. Additionally, BMSeGhfor Force Maieure 
events directly imoacting a qeoQraPhic area of the network 
infrastructure. AT&T will post to the 
Reslera t i im wabsite 
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4.5.2.5 

IhttDs llclec an comlcledshell cfm7section=2535~ periodic updates 
of rts restoratiodrecovery progress and efforts. BeUSeu#m will 
post at a minimum for the area where Force Majeure has been 
declared where aoolicable; -the identity of each wire center and 
aSSoCiated N P A / N m d  the wire centers' color coded Area 
DiSDatCh Status regort; p 
h n - P f w * W w t - - - t h e  total 
number of B e l l S e & m e n d i n g  service orders; the total 
number of CLEC pending Sewice orders; the total number of 
& U % & t & & p e n d i n g  trouble reports: -and the total number of 
CLEC pending trouble reports. 

The Force Maleure claim will be presumpbvely valid for a penod of 
sixty (60) calendar days. After swty (60) calendar days have 
elapsed, m X  shall resume compliance wth the 
Enforcement Mechanisms or file for an extension of the relief 
penod. To the extent CLECs have objections or concerns 
regarding -the extension. CLECs must file wntten comments with 
the Commission within ten ( I O )  business days from the request of 
the extension CLECs will be required to show that the extended 
period was not reasonable under the circumstances. 
BeU.S&&m request for extension shall be presumpbvely 
valid and deemed approved by the Commission ef feme thirty (30) 
calendar days after ?&Se&bm provides notlce in accordance 
wlth Sectron 4.5 2.1 The Commission may require i 3 d S w # A X T  
to provide a bue-up of SEEM payments to affected -CLECs If a 
Force Majeure Event (or some pornon thereof) is found to be 
invallid by the Commission after It has taken effect 

4.5 3 In additan to these specfic limtations of liability, B&lSe&,m may petitlon 
the Commission to consider relief based upon other circumstances 

Change of Law 

4.6 1 Upon a particular Commission's issuance of an Order pertaining to 
Periormance Measurements or Remedy Plans in a proceeding expressly 
applicable to all CLECs, €k#%&= shall implement such peiformance 
measures and remedy plans wvenng its performance for the CLECs. as well 
as any changes to those plans ordered by the Commission. on the date 
specified by the Commission, K a change of law occurs which may change 
B . s U % & b m  obligations, parties may petition the Commission within 30 
days to seek changes to the SQM and SEEM plans in accordance with such 
change of law. Periormance Measurements and remedy plans that have 
been ordered by the Commission can currently be accessed via the letemel 

n Lext and numberr, Tab 
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.es 

. .  a%-AT&T uerformance measurement website- .... 
~~ 

Should there be any difference between the performance measure and 
remedy plans on €WSw%?w ' website and the plans the Commission 
has approved as filed in compliance with its orders. the Comrnisrinn-annrnwd . ~ ~ ~~~ _r .._._" 
compliance Plan will supersede as of its effective date. 

4.81.1 

4.81.2 

4.87.3 

BelISeuthlsW total liability for the payment of Tier-I WK1-Rw-2 
Enforcement Mechanisms shall be collectively and absolutely capped at 36% 
of net revenues in Flonda. based upon the most recently reported ARMIS 
data. 

If projected payments exceed the state cap, a proportional payment will be 
made to the respective parties. 

Audit+ 

4.98.1 

If .3eEa&s ' ATBT's payment of Tier-l+n&hee Enforcement Mechanlsms 
would have exceeded the cap referenced in this plan, a CLEC may 
commence a proceeding with the Commission to demonstrate why 
€ W S e & b W  should pay any amount in excess of the cap The CLEC shall 
have the burden of proof to demonstrate why, under the circumstances. 
€ W S e & b W  should have addttional liability 

Bel%&b&& currently provides CLECs with Certain audit nghts as a part of 
their individual interconnection agreements If --by ;+-the 
Public Service CO~misSlOn. WSocrulm will agree to undergo a SEEM 
audlt. Unless othewise agreed between AT&T and the Public Service 
Commission, tThe audlt should be conducted by an independent third party 
auditor. The resub of audits will be made available to all the parties subject 
to proper safeguards to protect proprietary information Audits will be 

4 98 1 1 

tkd: Normal. Wght O", No 
D r p h "  mnbol, Don't adjust rpacE 

W" m Dan? aqun conducted under the following specifications: 
anted  and n v m k n r a b  

The cost of one audit Der version of the SEEM Dlan shall be borne * 
by B e k l S w # ~  

* 

* 
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4.@&1.2 

4.M.1.3 

Should an independent third party auditor be required, it shall be 
selected by Be&Sw#AA.and the PSC. 

B e U S w t b m  and the PSC shall jointly determine the scope of 
the audit. 

4.8.1.4 Per Pian version, there will not be redundant audits of one or 
more of the same ATBT svstemb) or of Plan results or data for 
tne same rewned montns. aoseni a showina of onor aJoit error 
or chanqed circ~mslances 

4.#&1.45_ 

These audits are intended to provide the basis for the PSCs and CLECs to 
determine that SEEM produces accurate data that reflects each State's Order 

The PSC may request input regarding selection of the auditor 
from interested parties. 

I 4.98.2 

.=IO? Dispute Resolution 

4.Ws.l Notwithstanding any other provision of the Interconnection Agreement 
between 8 e U S e & ~  and each CLEC, if a any-dispute arises regarding 
WISeuWsATBT's performance or obligations pursuant to this Pian, 
JAeUSa&u and the CLEC shall negotiate in good faith for a period of thirty 
(30) days to resolve the dispute. If at the conclusion of the 30 day period, 
B e U S w t b m  and the CLEC are unable to reach a resolution, then the 
dispute shall be resolved by the Commission. 

I 

.*I Regional a&Sme3eff ic ienh 

Some rnetrics are calculated for the entire %lISa&bAT&T Southeast region, rather than 
by state. Where these metrics are a Tie4IkxA SEEM submetric. a regional coefficient 
is calculated to determine the amount of the remedy for the CLEC in each state. For 
example, the Acknowledgement Completeness Measurement can be measured for an 
individual CLEC, but only at the regional level. In several states it is also a -E&. 
SEEM submetric. Thus, if there is a failure in this measurement for a CLEC, it is 
necessary to determine the amount of remedy for the CLEC in each state. A Regional 
Coefficient is used to do this. (Appendix E, Section E.&-describes the method of 
calculating the Regional Coefficients.) The amount of- remedy for the CLEC in a 
state is determined by multiplying the regional affected volume by the Coefficient for the 
state and by the state fee. 

I 

I 

I 
I 

I 
13 
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Appendix A: Fee Schedule 

I Table 1: Fee Schedule for T 4 e & m  Per Transaction Fee Determination 

I 

I 
I 

I 

I 
Note 1. Reflects percent interest to be paid on adjusted amounts 
Note 2: Amount paid per 1000 usage records. 
Note 3 Amount paid per dispute. 

I 

1 

I 
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Appendix B: SEEM Submetrics 

I 6.1 W m S u b m e t r i c s  

n and Amn ten. Don't &just 

I 

I 1. 

16 



[ 23 [ MIA 

Appendix B: SEEM Subrnetrics 

I 

P 4  Order Completion Interval (OCI) - UNE xDSL wlth WnditlBnifl 

P-4 Order Completion Interval (OCI) - UNE EELS 

I 

I 
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I 
Appendix C: Statistical Properties and Definitions 

The stabstical process for tesbng whether m wholesale customers 
(akmatw-ComDetitive Ic_ocal eExchange 6Garriers or CLECs) are being treated equally 
with BSTsT&I_s retail customers involves more than a simple mathematical formula. 
Three key elements need to be considered before an appropnate decision process can be 
developed These are the type of 

* Data 
* Campanson - Performance 

This section describes the properties of a test methodology and the truncated Z statistic for 
three types of measures that compare CLECs oerformance to AT&Ts retail analoq. 

I 

I 
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Necessary Properties for a Test Methodology 

Once the key elements are determined. a test methodology should be developed that 
complies with the following properhes: 

* Like-to-Like Compansons 
* Overall Level Test Statistic 
* Production Mode Process - Balancing 

C.l.1 Like-to-Like Comparlsons 

When possible, data should be compared at appropnate levels, e.g. wire center, time of 
month, dispatched residential, new orders. The tesbng process should. 

* 
* 
* 

Identify vanables that may affect the performance measure 
Record these important confounding covariates 
Adjust for the obsewed covanates in order to remove potential biases and to 
make the CLEC and the ILEC units as comparable as possible 

C.l.Z Overall Level Test Statistic 

Each performance measure of interest should be summarized by one overall test stabstic 
giving the decision maker a rule that determines whether a statistically signlficant drfference 
exists The test statistic should have the followng properties 

* - The method should provide a single overall index on a standard scale 
If entnes in comparison cells are exactly propomonal over a covariate, the 
aggregated index should be very nearly the same as d comparisons on the 
covariate had not been done. 
The contnbution of each comparison cell should depend on the number of 

nurnbers.Tab I 

- 
* 

.... . . . . . . .. . . . . . . . . . . . . . . . . .. .... . 
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Measurement Type 

Mean 

Proportion 

Rate 

Data Used to Derive Measure 

Interval Measurements 

Counts 



ADDendix C: Statistical Properties and Definitions 
- 

Testing Methodology - The Truncated 2 

In summary, many covanates are chosen in order to provide meaningful companson levels 
below the submetnc level chosen for the panty wmpanson. This includes such factors as 
wire center and ttme of month, as well as order type for provisioning measures. In each 
companson cell, a Z statisttc is calculated The form of the Z s t a t ~ ~ t ~ c  may vary depending 
on the performance measure, but rt should be distributed approximately as a standard 
normal, with mean zero and vanance equal to one. Assuminq that the test statistic is 

c.2 

denved so that it is negative when the performance for the CLEC is worse than for the 
ILEC. a posittve truncation is done - i.e. d the result is negative it is left alone, 6 the result is 
positive it is changed to zero. A weighted average of the truncated statistics is calculated 
where a cell's weight depends on the volume of EST= and CLEC orders in the cell. The 
weighted average is standardued by subtracting the weiahted theoretical mean of the 
truncated distribution. and this is dwided by the standard error of the weighted average. 
Summanes based on measurement type are given for the calculation of the cell Z statistic. 

Addttionally, there are measures that are compared to a retail analog at least in part where 
cell definitions do not exist that permit assignment of data for these measures to cells so 
the truncated 2 statEtic cannot be calculated. These measur- are. 

I 

I 

I 
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- Average -Answer Time (M&R) 
* Billing Invoice Accuracy 
* 
-Speed-ef-AnsweFHFtRe4f&nwgGeMef 

-Mean Time to Deliver Invoices 

In addttion, there I s o n e m e a s u r e m e n t s  that uses retail results 'plus' (2 seconds for 
OSS response time], , resulting in a benchmark standard Jkxa 
-Thts measurement is OSS ResDonse Interval (Pre- 
Ordenna/Orderina/Maintenance & ReDair ~ S i ? s p m . s % T + f ? + + & - R V  

As an example of one approach taken for a parity measure that does not use the truncated 
Z methodology, consider the measure Billing Invoice Accuracy. In Flonda, &bI!%&bm 
calculates results for this measure by subtracting the Absolute Value of Total Adpstments 
dunng the current month from the Absolute Value of Total Billed Revenues during the 
current month then dividing these results by the Absolute Value of Total Billed Revenues 
during the current month and multiplying these results by 100. The formula is as follows: 

Invoice Accuracy =[(a - b)/a]x I00 

a =Absolute Value of Total Billed Revenues during current month 

b =Absolute Value of Total Billing Related Adjustments during current month 

A numerical example of the remedy calculation is given below 

Example. 

CLEC DATA 
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Bill Adjustments M A  fifin nn 
Total Billed Revenue $336,529.00 

€hUSe&m DATA 
Bill Adjustments $6.018,969,26 
Total Billed Revenue $484,691,922 40 

CLEC Invoice Accuracy Rat0 = [(336,529.00-14,660.00)1336.529.00] x 100 = 95 64 

Invoice Accuracy Ratio = 
[(484.691,922 40-6,018.969.26)/ 484,691,922.401 x 100 = 98.75 

Thus, the calculated values are. 

CLEC Result = 96% 

Bel+%&= ResuR = 96.75% 

In Florida once it is determined that the 8S?m percent is higher. B e l B w w ~  pays 
the CLEC according to the Flonda Fee Schedule. 

The calculation would be the difference in the CLEC Invoice Accuracy Rabo and the 
eWm Invoice Accuracy Raho multtplied by the total CLEC Bill Adjustments Then 
multiply the result by 2% (Appendix A. Fee Schedule) 

98.75%-95.64%=3.11% 
311%~$14.660=$45592 - $455.92 x 2%= $9 12 

C.2.1 Mean Measures 

For mean measures, an adjusted. w y f m e t n + w t  statistic is calculated for each like. 
to-like cell that has at least seven B S m T  and seven CLEC transactions A permutation 
test is used when one or both of the €ST= and CLEC sample sizes is less than seven. 
The adjusted. a q m m e t w - ~ t  statistic and the permutation calculation are descnbed 
in Appendix D, Stabtical Formulas and Technical Descnption. 

C.2.2 Proportion Measures 

For performance measures that are calculated as a proportion. in each adjustment cell, the 
cell Z and the moments for the truncated cell Z can be calculated in a direct manner. In 
adjustment cells where proportions are not &sem to zero or one, and where the 
sample sizes are reasonably large (nnp~(1-p~) > 9), a normal approximation can be used. In 
this case, the moments for the truncated Z come directly from properties of the standard 

* 

.., 
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normal distnbuhon If the normal approxlmation IS not appropnate, then the Z statistic IS 

calculated from the hypergeometnc distnbution. In this case, the moments of the truncated 
Z are calculated exactly using the hypergeometnc probabillties. 

C.2.3 Rate Measures 

The truncated Z methodology for rate measures has the same general structure for 
calculabng the Z in each cell as proportion measures. For the rate measure Qustomer 
Itrouble Ereport Rrate there am%a fixed number of access lines in senice for the CLEC. 
b2), and a fixed number for B S T m ,  bli. The modeling assumption is that the OccuKence 
of a trouble is independent between access Ilnes. and the number of troubles in b access 
lines follows a Poisson distnbution with mean A-pwhere.A is~heproba~l l~y of a tmuble per. 
1 access line and b (= b,) + bZI) is the total number of access lines in service. The exact 
permutatmn distnbution for this situation is amxoximated bv the binomial dlstnbution (the 
limit for the hypergeometnc distnbutwn) that is based on the total number of B S W X  and 
CLEC troubles, n. and the proportion of Wm access lines in senice, qj = b@ 

In an adjustment cell, d the number of CLEC troubles is greater than 15 and the number of 
B S T m  troubles IS greater than 15. and n,q,,(l-qr) > 9, then a normal approximation can 
be used. In this case, the moments of the truncated Z come directly from properties of the 
standard normal distnbution. Otherwise, d there are very few troubles, the number of CLEC 
troubles can be modeled using a binomial distnbution mth n equal to the total number of 
troubles (CLEC plus Wm troubles-), In thls case, the moments for the truncated Z are 
calculated explicitly using the binomial distnbution. 

w 

I 
I 
I 

I 

I 

bn text and numberr, Tab 

I . . . . . . . . . . . . . . . . . . . . . . . . . . 
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Appendix D: Statistical Formulas and Technical 

Descriptions 

Appendix D: Statistical Formulas and Technical 
Descriptions 

We start by assuming that the data are disaggregated so that compansons of CLEC's 
Derformance to AT&T's retail analoa are made wthin appropnate classes or adjustment 
cells that define 'like" observations. 

a 
Appendix D: Statistical Formulas and Technical 

Descriptions 

Appendix D: Statistical Formulas and Technical 
Descriptions 

We start by assuming that the data are disaggregated so that compansons of CLEC's 
Derformance to AT&T's retail analoa are made wthin appropnate classes or adjustment 
cells that define 'like" observations. 

I 
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Notation and Exact Testing Distributions 

Below. we have detailed the basic notation for the wnstrucbon of the truncated Z statrstic. 
In what follows the word "cellll should be taken to mean a like-to-like wmpanson cell that 
has both a t o n e  +aww~+lLEC observabon and a t o n e  Ceh.neFefCLEC 
observation. 

L = 

j =  1, ,L, an indexforthe cells 

nrJ = 

n2J = 

nj= 

Xe= 

X,,= 

Y,,= 

the total number of occupied cells 

the number of ILEC transacbons in cell j 

the number of CLEC transacttons ~n cell 1 

the total number transacbons ~n cell j, ntJ+ ng 

lndtvldual ILEC transactions in cell). k = 1 .  , n,! 

lndlvtdual CLEC transadons in cellj, k = 1. , n2! 

individual bansadon (both ILEC and CLEC) in cell 

X,,, k = L .  .,us, 
={  X,,, k = n , , + l ,  ..., n, 

the inverse of the cumulattve standard normal disbibubon 
functlon 

W'( ) = 

W Indent LeR 0 ,  Tab smpr b z  
For Mean Performance Measures the following additional notation is needed 

Namal, Rlght 0". NO 

- 
x j l  = The lLEC sample mean of cell, 

* 

* 

..... ....... ... . . . . ... . .. .. 
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= The CLEC sample mean of cell 1 

= The iLEC sample vanance in cell 1 

= The CLEC sample vanance in cell j 

= a random sample of s m  nzi from me set of Y, ,,..., Y,, , k = 

1, .nZj 
= The total number of disbnct pairs of samples of size n,, and nay. 

=[::I 
The exact panty test is the permutation test based on the 'modified Z" statistic. For 
large samples, *-can avoid permutation calculations since this statistic will be 
normal (or Student3 t) to a goad approximation For small samples, where -m 
cannot avoid permutation calculations. w i t  has been determined that the 
difference between 'modified Z" and the textbook 'pooled Z" is negligible We 
$Therefore -the permutation test based on pooled 2 for small samplesM 

This decision speeds up the permutation computations considerably. because 
for each permutation we need only compute the sum of the CLEC sample vaiues, and 
not the pooled statistic ltsef 

A permutation probability mass function distribution for cell I .  based on the "pooled 2" 
can be wntten as 

the number of samples that sum to t 
PM(t)=P(xy,, = t )= 

k M, 

and the corresponding cumulative permutation distribution IS 

the number ofsamples with sum < t 
CPM(t) = P ( x y r  5 t) = 

t M, 

For Propohon Performance Measures the following notation is defined. 
#an text and numbers, Tab 

a?,= The number of ILEC cases possessing an attnbute of interest in 
* 

1 .. . . . . . ....... ~ 
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cell, 

The number of CLEC cases possessing an aunbute of interest in 
cell J 

The number of cases possessing an aunbute of Interen in cell 1, 
a?,+ aZ1 

aZ1= 

a, = 

The exact distnbution for a panty test IS the hypergeometpe rln=trh+--n n- 
ypergeometnc probability mass functlon distribution for cell I IS 

I 

I 
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I La: otherwise 

and the cumulative hypergeometnc distnbumn is 

For Pate Performance Measures, the notation needed IS defined as. 

bt, 

b ,  

b, 

Ti, 

‘2, 

=the number of ILEC base elements m ceii J 

= the number of CLEC base elements m cell J 

= the total number of base elements m cell J ,  bl, + bq 
=the ILEC sample rate of cell]; n,, I b,, 

= the ILEC sample rate of cell J .  n2, / b ,  

= the relaeve pmporhon of ILEC elements for cell J ,  b,, b, 

* 

e 

The exact distribution for a parity test is the binomial distribution. The binomial 
probability mass function distribution for cell j is: {y- 

. . ~ ~  ..... ~ ...... ~~ ..... ~~ ..... ~ ..... ~~ ..... ~ ...... ~ ....... ~ .... 
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type of measure 

Mean Measure 

Proportion Measure 

Rate Measures 

0.2.2 Calculate a Z V a k e - -  (2,) for each Cell 

A Z statistic with mean 0 and variance 1 is needed for each cell. 

bijbZj n. d bj bj 
WjZ -.I 
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T,=. 
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nri > 6 

nli 2 nX for all values ofi- nX is the 3d quartile of all values of 

nl, in cells where the first two condltions are true 

If no submeasure cells exist that sattsfv these conditions then e = 0 

Note, that 2 is the "modtfied 2" statistic The statisbc TI is a 'modrfied Z" sefwted 
-for the skewness of the ILEC data 

If rnin(nli, n,,) 5 6. and - MI 5 1,000 (the total number of distinct pairs of samples of size n,, and n2] IS 
1,000 or less) - 

- 
- 

Calculate the sample sum for all possible samples of sae nu+. 
Rank the sample sums from smallest to largest. Ties are dealt by using 
average ranks. 
Let R$ be the rank of the observed sample sum with respect to all the sample 
SUmS 

Ro -0.5 u = l -  

* M,> 1,000 
Draw a random sample of 1,000 sample sums from the permutabon 
distnbution 
Add the observed sample sum to the list. There are a total of 1001 sample 
sums. Rank the sample sums from smallest to largest Ties are dean by using 
average ranks 
Let Ro be the rank of the observed sample sum with respect all the sample 
sums 

MJ 

- 
- 

- 

R -0.5 
1001 

a= l -  0 

Proportion Measure 

4 a1, -n1, a, z J = j y  n1, n2, a, (n, -a,) 

Rate Measure 

"1, -n, ¶, 

* 

......... . .......... . ....... . .. 
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D.2.3 Obtain a Truncated 2-Walue-m for each Cell (Z*J 

To limit the amount of cancellation that takes place behveen cell results during aggregation, 
cells whose results suggest possible favoritism are left alone. Otherwise the cell statistic is 
set to zero This means that posittve equivalent Z + & e - - a  are set to 0, and negahve 
value?. are I& alone. Mathematically, this is written as 

I 

2; = min(O,Z,) 

0.2.4 Calculate the Theomtical Mean and Variance 

Calculate the theoretical mean and vanance of the truncated statistic under the null 
hypothesis of parity, E(Z;lH,) and Var(Z;IH,). To compensate forthe truncabon in step 

3, an overall, weighted sum of the Z', will need to be centered and scaled properly so that 
the final overall statistic follows a standard normal distribution 

K W, = 0, then no evidence of favontism is contained in the cell The formulas 
for calculating E(Z; 1 HJ and Var(Z: 1 H,) cannot be used. Set both equal to 
0. 

- Kmin(n,,, n,) >6forameanmeasure,or m i n k a - $ ] , a 2  (1 -2) }>9  for 
a pmportion measure. w!n~w.ln$.z ?Sand. I !:A,.. 9ior.a raie  ... .. . 
measure. theq.. .... . . ... .. ... .. .. .. .. ... .. .. .. .. ... .. . 

1 
E(Z; 1 H,) = -- J% 

and 

1 1  
2 2x  

Var(2; 1 H,) = 

Othemse, determine the total number of values for Z',. Let 4, and 0,,, denote 
the values of 2, and the probabiltties of observing each value, respectively 

- 
v; I H,) = ce,,z,, 

w z ;  IH,)=c~,,~~-[E(z;IH,)]~ 

and 

The actual values of the z's and 0's depends on the type of measure 

............................... i 
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Mean Measure 

N,=min(M,,l,OOO), i = l ,  ..., N, 

2,' = min{O,Q-'(l-V)} where R, is the rankof samplesumi 

Proporlion Measure 

, i = max(O,aj -nJ ,___, min(ai,nlj) 

Bji = HG(i) 

Rate Measure 

Bji = BN(i) 

D.2.5 Calculate the Overall Test Statistic (ZT) 

I C w,z; -C W,E(Z; IH,) 

I 

I 
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The Balancing Critical Value 

There are four key elements of the statistical testing process. 
* - the null hypothesis. Ha, that panty exists between ILEC and CLEC services 

the alternabve hypothesis, Ha. that the ILEC is giving better service to its own 
customers 

: betweenbunand 
space between Ask 

* the Truncated Z test statrstic. Z', and 
* a cntical value, c ' StLV 5 7 T . M  

... . . . . . . . . . . . . . . . . . . . . . . . . . 
* 
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The decision rule' IS 

* If ZT< c then acceptH. 
I - If ZTg2c  then  accept^^. 

I 
There are two types of errors possible when uslng such a decision rule. - 

* 

Type I Error: &Decidlng favontlsm eusts when there is, in fact, no 
favonbsm. 
Type II Error. &Deciding panty exists when there is. in fact, favontism I 

The probabilihes of each type of e m r  are 

Tvoe I Error 

TvDe II Error 

a = P(zT < c 1 H,) 

p = p(zT 2 c I H,) 
- 

n r - r T  ~ 

--*-I--* - "- .. -* 
* T Y w € F z € a G - ~ z  - - T 

We want a balancing cntical value, cs. so that a = p. 
It can be shown that. 

c W,M(m,, se, 1 - W, -1 , z  cs = - 
pGX+/xm 

where 

MOl.4 = PO(+) - a$(+) 

V(P,~)=(P '  + a ' ) ~ ( + ) - ~ a ~ ~ ) - M ( ~ , a ) *  

O( ) is the cumulative standard normal distnbutlon function. &+(,) is the standard 
normal density function, and ~1 and D are the formal arqumenb of functions MI ,  ) and 

This formula assumes that Z, is approximately normally distributed within cell j When 
the cell sample sizes, n,, and na, are small thts may not be true It is possible to 
determine the cell mean and vanance under the null hypothesis when the cell sample 
sizes are small. It is much more dfficult to determine these values under the alternative 

u. 

' mu deooon rule 865~-  mat a n w w e  lest natutlc indksleP pmrsewice forme CLEC customer If me wposte IS 

me, hen re"eTS0 me d&sw rule 
I 
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hypothesis Since the cell weight. W, mll also be small (see calculate weights section 
above) for a cell with small volume, the cell mean and vanance will not contribute much 
to the weighted sum. Therefore, the above formula provides a reasonable 
approximation to the balancing crltical value. 

The values of m, and se, mll depend on the type of performance measure. 

Mean Measure 

For mean measures, one is concerned wtth two parameters in each cell, namely, the 
mean and vanance. A possible lack of parity may be due to a drfference in cell means, 
andlor a dtfference in cell vanances One possible set of hypotheses that capture this 
nofion. and take into account the assumption that transaction are identically distributed 
wlthin cells is: 

no. P , ~  = P ~ ~ .  -,; = 0212 

I HV PI, = PI, + 4 q, 02; = 1,~; 
-6, > 0, ?., 3- 1, &j = 1, -&3+&em and parameters 8,  corresponds to 
the MiaDelta and Lambda values defined in sectlon 4 1.6 of the Administrative 
Plan) 

Under this form of alternative hypothesis. the cell test statistic Z, has mean and standard 
error given by 

Proportion Measure 

For a proporlwn measure there is only one parameter of interest in each cell, the 
proportion of transamon possessing an attnbute of interest. A possible lack of parity 
may be due to a difference in cell proportions. A set of hypotheses that take into 
account the assumption that transactions are identically distributed within cells while 
allomng for an analytically tractable solution is' 

I 

HO P2,U-PJ 

I 

I 
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P*j(l-P,j) - > 1 and j 
- wj = 1. .... L. (1 -P2;)P,j 

&&!here mameten  YI corresponds to the &&values defined in section 4.1.6 of the 
Administrative Plan): 

These hypotheses are based on the 'nrlrlc -tin " if +hn A:-- -Y-:L. . I ~  , . . 

nal, Rlght. 0: No 
nbol, M t  adjlnl space ' 

Asian aa2 Don't adjust 
ih &XI and numbers, Tab 
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"1 a,, -n1, a, 

Using the equations above. waseeit can be shown that Z, has mean and standard error 
given by 

and 

Rate Measure 
A rate measure also has only one parameter of interest in each cell, the rate at which a 
phenomenon IS observed relative to a base unit. e.g. the number of troubles per 
avatlable line A possible lack of panty may be due to a difference in cell rates. A set of 
hypotheses that take into account the assumption that transactions are identically 
distnbuted within cells is. 

Ho. 11, = rz, 

H,. rz, = 311, E, > 1 and, = I ,  ,L 
W-here Parameters E, corresponds to the ep&---values defined in secuon 
4.1 6 of the Administrative Plan). 

Given the total number of ILEC and CLEC transactions in a cell, n,, and the number of 
base elements, bq1 and bZi, the number of ILEC transaction, nl,, has a binomial 
distribution from nI tnals and a probability of 

* rllb,, 9, = 
r,,b,, +'i,bz, 

Therefore, the mean and vanance of rill, are given by 

W,,) = n,q; Asian W Don't q u n  
an text and numbers. Tab 

t: Tima New Roman. 8 & 
vdn,,) = n,s;(l-q;) 

* 

. . . ..... .. . ... . ... ... .. . ... 
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Under the null hypothesis 

but under the alternative hypothesis 

ADDendix D: Statistical Formulas and Technical 
Descriptions 

Recall that the cell test statistic IS given by 

4, - n, 9, zJ=m 
Using the reiationshlps above, weseeit can be shown that Z, has mean and standard 
error given by 

D.2.6 Determining the Parameters of the Alternative Hypothesis 

In this secbon we have indexed the alternative hvnnth-m nf m-sn ~P-CIIILIC h.1 h.8- -e+- J 
~ ,-- 

parameters. I,  and $(where-$ corresponds to 
in secbon 4.1.6 of the Administrative Plan section] 

-. ...- """,_ ", ~ = , ~  u, 

the Lambda and &Deita values defined 
I. ProDorlion measures are indexed hv -, ~~ ~ . ~~ 

parameter viand rate measures by q (these parameters rnrr-rnnnrl tn +he D-8 --A L-x-.. 
of section 4.1.6). A major difficulty with this appmact ~ 

be of interest: for example we may consider one alternative in which all the Si al_ 
common non-zero value, and another set of alternatives in each of which 'e+ -"- 
zero, while all the rest are zero. There are vely many other possibiliti, 
leads to a single value for the balancing critical value: and each POL 
corresponds to many sets of alternative hypotheses, for each of which it constitutes the 

._ , 

:- --- 
_I.I 

correct balancing value. wm , ~ ~ . ~ . ____. ___ 
between Latin and A3bn text DM't adjust 
SFdCe M Ash" Oen and n u m h ,  Tab 

~ 

1 The formulas we have presented can be used to evaluate the impact of different rhnir-c -. c7)cII ,a 

the overall crftical value. For each putatbe choice, we can evaluate the set of a1 

" ,YOLuI I=" j ID I I " I I -  

5s. Each possibility 
ssihle critical v d t e  

_. - 1 - - 1  -, 
ltematives 

* 
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APDendix D: Statistical Formulas and Technical 

Descriptions 

for which this is the correct balancing value. While statistical science can be used to 
evaluate the impact of different choices of these parameters, there is not much that an 
appeal to statistiil pnnciples can offer in directing speciflc choices. Spectic choices are 
best left to telephony experts. Still, It IS possible to comment on some aspects of these 
choices: 

Parameter Choices fw - The set of parameters Xi index alternatives to the null hypothesis 
that arise because there might be greater unpredictability or variability in the delivery of 
Service to a CLEC customer over that which would be achieved for an otherwise 
comparable ILEC customer. While concerns about dlferences in the variability of service 
are important. it tums out that the truncated Z testing which is being recommended here is 
relatively insensitive to all but very large values of the Xi. Put another way, reasonable 
differences in the values chosen here could make very little difference in the balancing 
points chosen Therefore. A, Darameters have been set to 1 

Parameter Choices for SI -The set of parameters SI are much more important in the choice 
of the balancing point than was true for the X,. The reason for this is that they directly index 
differences in average service The truncated Z test is very sensitive to any such 
differences, hence, even small disagreements among experts in the choice of the SI could 
be very important. Sample size matters here too For example, setting all the SI to a single 

bases are not too different Using the same value of 6 for the overall state testing does not 
seem sensible. At the state level we are aggregating over CLECs. so using the same S as 
for an individual CLEC would be saying that a "meaningful" degree of dispanty is one where 
the violation is the Same (5) for each CLEC. But the detection of dispartty for any 
component CLEC is important. so the relevant "overall" 6 should be smaller. 

Parameter Choices for vi or y - The set of parameters vi or f, are also important in the 
choice of the balancing point for tests of their respective measures The reason for this is 
that they directly index increases in the proporlion of service performance. The truncated Z 
test is sensibve to such increases: but not as sensibve as the case of S for mean measures 
Sample size matten here too. As wth mean measures, using the same value of y~ or E for 
the overall state testmg does not seem sensible. 

The bottom line here is that beyond a few general considerabons, like those given above, a 
principled approach to the choice of the alternative hypotheses to guard against must come 
from elsewhere 

D.27 Decision Process 

Once ZT has been calculated. It is compared to the balancing cntical value to determine d 
the ILEC is favoring its own customen over a CLECs customers 

I 

value 81 .? 6..wht be.fine fo!.teSts across??dividual CLECs where.the CLEG..customer. I 

I 

I 
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Apoendix E: SEEM Remedy Calculatil 

I Procedures 

I Appendix E: BSTAT&T SEEM Remedy 
Calculation Procedures 

I E.l B M x  SEEM Remedy Procedure 

E.l.l Tier-I Calculation For Retail Analogs 

I DETERMINE IF AN INDIVIDUAL CLEC FAILS A T E R 4 ~  SUBMETRIC 

1. Tie4Tier-l is triggered by a monthly failure of any Tk43kcJ Remedy Plan 
sub m e tri ic . 

2. Calculate the overall test statistic for a CLEC (CLECI); Example, Z'CLECI (Pen 
Statistical Methodology). 

3. Calculate the balancing critical value (Example, 'B ~ C I )  that is associated with the 
alternative hypothesis (for fixed parameters h.s,&V, or E) for that CLEC. 

4. If the overall test statistic is equal to or above the balancing critical value, stop here. That 
is, if 'B CLECl CL= zTCLecl, stop here. Otherwise, go to step 5.  

I 
I 

I 
I 

CALCULATE REMEDY PAYMENT FOR CORR!3CTION OF TEST STATISTIC TO THE 

I most negative we(--, i=2 having next most negative t*akteZ&xg, etc. and 
with i=I when the criterion in step 7 is fulfilled.) and set its +vake- to zem 
(zcLEa, = 0). 

6. Recalculate the overall test statistic for that CLEC with the adjusted data; Example, 
zTCLe,,' (%*=Statistical Methodology). 

7. If the new overall test statistic is equal to or above the balancing critical value, that is, if 
'B cLEcl -+ zTcmC,*, go to step 8. Otherwise, repeat steps 5 - 6 letting i = i + 1. 

8. Calculate the Total Affected Volume (TAV) by summing the Total Impacted Volumes 
(TN) of each cell whose &&&QE was reset to zem except the last cell changed. 
The a # & & M v o l u m e  for the last cell changed should be interpolated by 

should be rounded up to the next positive integer and added to TAVmcl. That is, 
TAVapcl= TNcLncl,l+ TNarclJ+ ... + T N a s c t ~ . ~  + TN~ECIJ .MT.  Note that if 
TNcrscl., = 1 then TNascLJmr= 1 and the interpolation step can be omitted. Any 
transactions that cause the overall test statistic to be between the BCV and zem will be 
included in the T N  for mnsactions between the BCV and zero. 

9. Calculate the below BCV portion of the payment to CLECI by multiplying the result of 

I 

I 

I . T . T  
,TnjCLEC! . ,~~~.=~~C!=.~T~.c!~~~. .~ . . ! .~~ .~ .~ .~c!~ .  _.z,C!.,:?%~~T"nrc!,!: .... %%%!+I!.. .._ 
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ADDendix E. B S T m  SEEM Remedy Calculati 

Procedures 

step 8 (TAVmcl) by the appmpnate dollar amount from the fee schedule. Thus, 
CLECISCV payment = TAVuc l  5% $$from Fee Schedule Here the fee should be 
denved from Table 1 Fee Schedule for Wm Per Transactlon Fee Determmahon 
(Append~x A) mulhplied by the appmpnate factor h m  sechon 4 3.1.4 Tlus factor IS 
3/2 if the CLEC 

-aggregate performance passes and 3 if the CLEC aggregate performance fals. 

CALCULATE REMEDY PAYbENT FOR CORRECTION OF TEST STATISTIC TO 
ZERO 
IO. -If the current overall adjusted test statishc (calculated m step 6) 1s equal to or above 

zero, that is, if 0 <= zTaEa' for I = I, then go to step 14. 0th-se, go to step 11. 
11 Select the cell with the most negahve remalrung r-value (let i=I+I,.. , J wlth i=1+1 

hanng the most negative r-value, 1=1+2 hanng next most negahve z-value, etc and with 
i=J when the Cntenon in step 13 is fulfilled ) and set its z-value to zero (runcl,, = 0). 

12 Recalculate the overall test stahshc for that CLEC with the adlusted data, Example, 
z'a~,,' (Per Stahstlcal Mdhodology) 

I3 If the new overall test Stahshc IS equal to or above zero, that is, if ?3Bcmcl <= z T a C I .  go 
to step 14. Otherwise, repeat steps 11 - 12 lemng I= ,+I 

14. Calculate the Total Affected Volume (TAVO) by sunumng the Total Impacted Volumes 
(TWO) of each cell whose z-value was reset to zero except the last cell changed 
affected volume for the last cell changed should be interpolated by 

The result should be rounded up to the next pwihve integer and added to TAVOCLEC~. 
That is, TAVOa~cl= (TNc,xI I - TNCL,CI I,& + TWOCLECI (+I + T N O C ~ C I  W +  . + 

TNOmcl, I + TNOmclJmr). Note that If TNOcmc,J = 1 then T N C L E C ~ , , ~  = 1 and 
the interpolation step can be omtted. Also, TNNcI., - T W c r r c l , m ~  IS the remaming 
t ransachons~mTNaro , , tha twerenotusedins tep8andi fTN~~, , ,=TNc~nl ,~  
then TAVOmcl = 0 

15. Calculate the 0 to BCV portion of the payment to CLECl by mulhplying the result of 
step 14 (TAVO-1) by the appmpnate dollar amount from the fee schedule. Thus, 
CLEClo payment = TAVOnec, * 55from Fee Schedule. Here the fee should be denved 
h m  Table 1. Fee Schedule for Tier-1 Per Transactlon Fee Deterrmnahon (Appendu A) 
mulhplied by the appropriate factor from sechon 4.3 I 4 Th~s factor IS 113 if the CLEC 
aggregate performance passes and 2/3 if the CLEC aggregate performance fads 

The 

* T  
m O m c l I . I K T = ( O - Z T C L E C I _ I - I . )  /(zTCLECIJ - 2  CLECIJ 1) * m O C U C l J - m C L S C l . W W .  

CALCULATE TOTAL REMEDY PAYMENT FOR CLECl 
16. The total remedy payment for CLECI IS found by addmg the results from step 9 to the 

results fmm step 15 That 1s CLEClmrAr payment= CLECIBCVpayment + CLEClo 
payment 

L 
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Remedy payment for CLEClwy payment IS (7 untts) * ($40/unit) * (3 factor) = $840 
when the CLEC aggregate periormance fails Remedy payment for CLEClo 
Payment IS (3 units) * ($40/unlt) * (2/3 factor) = $80 when the CLEC aggregate 

performance fails. The total remedy payment is CLECTorAL payment = $840 + $80 = 
$920 

I 
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€,a& Tier-I Calculation For Benchmarks " mnmi, Dart adjust rpace 
1 For each CLEC with five or more observaoons, calculate monthly performance and Asbn text, DDn't adjust 

Asan textand numbers. Tab 

I 
results for the State 

2 CLECs having obselvations (sample slzes) between 5 and 
bele+the lame sample threshold L wll use benchmark adiustment calculations 

I 

I 1 
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described below. 
The only exception will be for Collocation Percent Missed Due Dates 

~ ~~~~~~ 

a. Larae samile threshold is defined as L = 5/(B~(l-B)h rounded to the closest 
lamer inteaer. where B is the benchmark. Larae samole thresholds for some 
values of benchmarks are shown in the table below. 

Thrrshold L 

90% 

IO6 

96.5% __ 149 

b The Ecutvalenl Mtnlmal Benchmark for samDle Size n=5, EB(5) IS based on 
the m a  lest nmber of fs ures r. - n. for Wnch tne cumulative D nomial 
a stmutton CBNfh.P.6) exceeds 50/0 The fa ure allowance IS at teast 1 for 
small samoles 

Equivalent Minimal 
Benchmark B~orhmnrk: EB(5) 

ADDendix E B S T m  SEEM Remedy Calculatio 

c For anv CLEC sample Size n between 5 and L the Eautvalent Benchmark 
EB(n) IS calculated so that the adlustment Dercent decreases ltnearlv from 
EB(5) for n=5 to 0 for n=L. resulbna In the followma formula 

, E M )  = B - (B-EB(5))x(L-n)/(L-5~..... 
d Effective Benchmark IS eaual to the nominal Benchmark for larae samdes 

and to the Eauivalent Benchmark for small samoles 

. .. . . . . . . . . . 

. .. . 

an textand numbers, Tab 
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3. If the percentage (or equivalent percentage for small samples) meek the 
benchmark standard. no remedies are required. Otherwise, go to step 4. 

4. Determine the Volume Proportion by taking the difference between the 
benchmark and the actual performance result. 

5. Calculate the CLEC'sTdal aAffected vvolume (TAV) by multiplying the Volume 
Propoltion from step 4 by the Total Impacted CLEW Volume. 

6. Calculate the payment to CLEC+ by multiplying the result of step 5 by the 
appropriate dollar amount from the fee schedule (Appendix A, Table 1) times the 
appropriate multiplier (section 4.3.1 .5). That is. 

Schedule * multiplier). For the example that follows. fee amouTk are based on 
an aggregate failure. 

- CLEW3 payment = (CLECs Total Affected Velum- ' x $$.from Fee 

E.az.1 Example: CLECI Percent Missed Due Dates for Collocations 





I 

I 

I 

I 
55 

E.% Regional afSWe-Coef i ic ienk 

This section describes the method of calculating regional -efficient% 
i 

E.4.1 [AKC] 
Acknowledgement Completeness (AKC-WL Gateway) - Regional Coefficient Formula (Tier,l) 
Coefficient = (A+B) / (C+D) where: 
A = number of valid FOC transactions of the CLEC in the state (fully & 
partially mechanued) 
B = number of valid RI transactions of the CLEC in the state (fully & 
parbally mechanized) 
C = total valid FOC transactions of the CLEC in the region (fully 8 partially 
mechanized) 
D =total valid RI transactions of the CLEC in the region (fully & partially 
mechanized) 

- 

Ee.~mE.. ............... .............. .................... - - Percent Flow Through CLEC Aggregate - Residence (PFT-RES) 
Percent Flow Through CLEC Aggregate - Business (PFT- BUS) 
Percent Flow Through CLEC Aggregate - UNE-L ( includes UNE-L wth 
LNP) 
Percent Flow Through CLEC Aggregate - LNP (PFT-LNP) - Regional Coefficient Formula (Tier: 1) 
Coefficient = A / B where: 
A = number of valid FOC transadons of the CLEC in the state (fully 
mechanized) - B =total valid FOC transactions of the CLEC in the region (fully 
mechanized) 

between Lam and &Ian ten. Don't adjua 
stat- ' - B X &  -between &bn =and numbers. Tab 
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E.4.3 BOAI 

Service Order Accuracv lSOAl ......................................................... 

A = number of valid SOA order+$ of the CLEC in the state. .................... 

.Reaional Coefficient Formula (Tier-1 1 .............................................. 

.Coefficient=A'Bwhere .............................................. . . B = total valid SOA orders of the CLEC in the reaion. .................................... 

L ........................................................................... 
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Appendix F €w&a&+sAXs Policy on 
Reposting of Performance Data and 
Recalculation of SEEM Payments 

I Appendix F: €hMbu%kAT&T's Policy on 
Reposting of Performance Data 
and Recaiculation of SEEM 
Payments 

I W C S ~ L ~ I ? ~  will be reouired to reoost&eauailaMesepested performance data as reflected 
in the Service Quality Measurement (SOM) reports and recalculate Self-Effectuating Enforcement 
Mechanism (SEEM) p a y m e n c  
PAWS+, to the extent technically feasible, under the following circumstances: 

I 

I 
58 

1 Those SQM measures included in a state's speclfic SQM plan with comsponding sub- 
metrics are subject to reposttng. A notice will be placed on the PW+AT&T oerformance 
measurement website advising CLECs when reposted data is available. 

2. SQM Performance sub-metruc calcuietnns that result in a shdt in the statewide aggregate 
performance from an 'in parity" condition to an 'out of panty" condition wiii be available for 
reposting 

3. SQM Performance sub-metric calculations vvlth benchmarks where statewide aggregate 
pelformance is in an 'out of panty^ condition will be available for reposting whenever there 
is a >= 2% decline in BeU%&b+ ' AT&T'sperformance at the sub-metnc level 

4 SQM performance sub-metnc calculations with retail analogues that are in an 'out of 
parity" condition will be available for reposttng whenever there is a degradation in 
performance as shown by an adverse change of,<= 5 in the g-secore at the sub-metric 
level 

5 Any data recalculations that reflect an improvement in &USe&4& ' ATgT'sperformance 
will be reposted at BeU%&k- * AT&T'sdiscretion. 

w p  -few&* 
6 SQM Performance data will be reposted for a maxlmum of three months in arrears from 

mDlementat,on Gf me chanqe of oroqrammins request requirement ROI whicn corrects a 
oerected error ROs shall not be unreasonabiv de aved after the oate tne 
error is detected As an example, skw&an error lsbe discovered during the analysis of 
ihe Maybata month oeformance that trimers a-rewstinq, 
-but the RQ correctins the error is imolemented in the calendar month of Julv with 
the June data month performance reDorIs. BelSs&bm will correct the data beginning 
with the month of the RO imdementation (Jula-. which would be for the 
June data month oerformance reoorts, and will rewst the data month oerformance reDorts 
&the three months preceding data month oerformance reports -&April, &March 

/ 
an text and n u m k ,  Tab i 

: 
. I  
. I  -. . I  
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ADDendiXF BeU%&hs ' AT&T's Policy on 
Reposting of Performance Data and 
Recalculation of SEEM Payments 

7. When updated SQM performance data has been reposted or when a payment error in 
W+%S-has been discovered, BelBe&@XT will recalculate applicable SEEM payments, 
where technically feasible, for a maximum of three months in arrears from date of 
detection. Recalculated SEEM payments due to reposted SQM data will be made for the 
same months that the applicable data was reposted. The three month period for 
recalculating SEEM payments due to an error k+@ARlS will be determined in the same 
manner previously described for the SQM. For example, should an error i&!AR!S be 
discovered for the data month of May-. Bel&&bm will correct data for Mayad 
the three preceding months - b A p r i l .  &March-. 

8. Any adjustments for underpayment of T i e ~ % m  lculated remedies 
resulting from the application of this policy will be made consistent with the terms of the 
state-specific SEEM plan, including the payment of interest. Any adjustments for 

discretion. 

9. Any adjustments for underpayments resulting from application of this policy will be made 
in the next month's payment cycle after the recalculation is made. The final current month 
Pnacs reports will reflect the transmated dollars, including adjustments for prior months 
where applicable. Questions regarding the adjustments should be made in accordance 
with the normal process used to address CLEC questions related to SEEM payments. 

overpayment of Tie&-+* a d T i 6 r e m e d i e s  will be made at l3&Seu% ' s m  

When a CLEC believes that an error in its specfic data requires reposting where the above 
statewide thresholds have not been met. the CLEC is responsible for identifymg such issues and 

1 requesting BeU&&l+Eto  repost the data. Any failure to repost inaccurate data should be 
brought to the attention of the Commission for resolution if it is estimated that the thresholds 
described in items 3 x W  have been met at the CLEC-specdic level. 

Determination of when Reposting Policy Applies 

As part of the Change Notfication Process. €&&Sw%-merforms an analysis of impacts that 
are proposed to be made to -performance lvleawKetnenCmeasurement A@t&mn 
PlaffeKRpW->code These impacts are used to identfy changes to its reported SQM results 

To determine this impact. & & a & + ~ p e l f o r m s  a query of the data warehouse to identify 
those records that would be impacted by the proposed change. Once the number of records we 
is identified, the measurement is recalculated to determine the impact. This is the general 
framework for analysis - the specfic steps used to evaluate the impact will vary with the issue 
being analyzed. However, the following example may assist in understanding. 

disaggregahon for Percent Missed Installation Appointments They should have been in another 
product disaggregation Further. assume that the number of records erroneously included is 110 
records out of a total of 86.000. In this example, the numerator and denominator would both be 

I reduced by 110 records and the g--%ore would be recalculated. if the amount of the change 

I 

I 

Assume that sewice orders were erroneously being included in a particular product rmstted: Normal 

* 
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was sufficient io meet criteria 2,4, or 5 above, the Reposting policy will be invoked. 

I 
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Introduction 

Introduction 

ReHM..\T&T. Service Quality Measurement ISQMj..Plan f-SQ&%+..describes in detail the 
measurements produced to evaluate the quality of service delivered to NeUTirtt~~..~:!~,&~l~'\  wholesale 
customers. The SQM was developed to respond to the requirements of the Communications Act of 

I 1996 Section 251 (96 Act) which required Beil&wtlt.AI:.&:l to provide non-discriminatory access to 
Competitive Local Exchange Carriers (CLEC)'. The reports produced by the SQM provide regulators, 

I CLECs and ~ iSnt~&A_?:&l :  the information necessary to monitor the delivery of non-discriminatory 
access. 

t t f ~ ) S - S ~ h i ~ ~ ~ r k ~ , ~ ~ ~ ~ - ~ ~ ~ - ~ ~ M ~ ~ - ~ . ~ ~ - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ i l - ~ - ~ ~ ~ ~ ~  I!?. ~~~ ............... ~~~~ ............. ~~~ .................... ~ ~: P A ~ - ~ ~ ; - l a r . o ; - ~ . ~ , . l ~ ~ ~ ~ , - ~ ~ ? ~ ~  

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets develop and the processes stabilize. The 
measurements will be changed to reflect the dynamic changes described above and to correct errors, I respond to 3d Party audits, Orders of the FPSC, FCC; and the appropriate Couts of Law. 

This document is intended for use by someone with knowledge of the telecommunications industry, 
information technologies and a functional knowledge of the subject areas covered by Bt4&Stm&D&X 
Ppformance Mrneasurements and the repolts that flow from them. 

Report Publication Dates 

Each month, preliminary SQM reports will be posted to BellSe&W?&WAI&T.:~ p c a f ~ n . n m ~ ~  

8:OO AM on the last day of the month or the first business day after the last day of the month, 

+$&&t&m shall retain the performance measurement Supporting Data Files (SDF) for a period of 
18 months and further retain the monthly reports 7 . for a period of three years. 

'Allemalive Local Exchonpe Companies (ALEC) and Compering Local PIoviders (CLcLpI are referred lo os Comwlitiw 



Docket No. 000121A-TP 
Introduction Florida Performance Metria 

Instructions for replicating the reports in the SQM are contained in the Supporting Data User Manual 

automatically provided with each SDF download. 
1 (SDUM). The SDUM is available on the W Al.&T oerforniance measiiremeni -website and i s  

Report Delivery Methods 

CLEC SQM miWiFiWreports will be considered delivered when posted to the AT&T pcrfimxmcc 
nieasurcincnt website. The StateFederal Commissions have been given access to the website. 

Chanqe of Law 

I,:tmn a tratlicular Conimission's issuancc of an Osdes Dertaiiiine to the Service Oualitv Mcasuremenr 
(SQM) Plan in a pmccedine. cxrrrcsslv aunlicable to all CLECs, AT&T shall imolcmenr such plat1 

Version 5F&& 
ii Effective Date:-J&--ea; 

2#<OTBD 
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Florida Performance Metria Introduction 

V1.00DRAFT ~ sep. 20.2001 This version reflects the Florida Public Service Commission Staff 
Rccommcndstions. dated Auw12.2M)I. and approved by the Commission on 
August 14.2001 in Docket No. 00012I-TP. I 

I Vl.01 ' 0cf.25,2001 

VI.02 

I v 2 . w  

Nov 29.2001 

_J___ 

Jan. 23.2002 

This version xflsm the changes based on tbe FPSC Wohhop,  Ocf. I S ,  2WI 

This venion r e f l s m  thc changes based on the FPSC W o h h o p  held on No". 9, 
2001 (DockectNo. 000121-~)andthcMcmoraodumontheMotions For 

(DocknNo. MlOI2I-TP). 

Rsonsidcratian dated No". 19,2001. 

~~ ~ ~ ~ -~ 

This vcnion incorporates changer based on the PAP C h a n g ~  document 
(Florida Self-Effecmting Eofoncment Mechanism Adminirmfive Plan 
BcllSouth Tclecommunicafionr Staff8 Recommended Modifications Nreded 
for Ordn  Compliaoce.) 

n i s  is the fiml verSioR which will be filed in Florida Jaouary 23,2002 and 
incorporates the changcs directed by the FPSC Staff in w letter dated January 
10.2w2. ~- - 

~ ~~ ~ ~~ ~ 

T k  vcr~ion lncorporala changer baxd on the 6 month review of FL PAP 
be@ming io Sept. 2002 and culminating with Order No, PSC-03-0603-CO-TP. 

This i s  the final v c n i o ~  which will be tiled in Florida, August 8.2003 and 
incorporafcs the changes directed by the FPSC in the orders issved on 
Dcccmber 10,2002. April 22.2003 and May I S .  2003. 

This vcnion ofthe SQM incorporates the stipulated ~ h a n g s  to the FL PAP 
directed by the FPSC in Order No. PSC-05-0488-PAA-TP issued on May 5. 
2005 DockctNo. M012lA-TF' 

~~ ~~ ~ -~ ~~ ~~ ~ -- 

~ -~ ~- - ~~ ~~ ~- ~ ~~ ~~ 

v5.00 July I, 2007 n i s  version of the SQM iocorporates he changes to the FL PAP directed by the 
FPSC 
No. 000121A-TP. and as confmed by Conivmmating O r d s N o .  PSC-07-0395- 
CO-TP, issued by thc FPSC on May 7,2007. 

Order No. PSC-07-0286-PAA-TP issued an April 3,2001 in Docket 

~ ~ ~ _ _ _ ~  

... Version 5:o66&@ 
111 Effedie Dale:--duLyQ+ 
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Section 1: Operations Support Systems (OSS) 
1 OSS-1 [ARI]: OSS Response Interval (Pre-Ordering10rderinglMaintenance + ~ .  --{- Panattod: Indent: Lefk 0 ,  Hanging: 0.56" 

8 Repair) 

Definition 

The respome inma1 i s  the average time to -we ~rc-ordcrl~rdedmaintenance and rcpair ioformafion fmm a given lcgacy system 

Exclusions 

I Syntactically 1nco-t quc"es 
* Schcdulcd OSS M~inleuance 
* Test TmactiomlRccardn 
* H a + S w + h L r K L  m y  crclude Wnsactiom submiftcd by an individual CLEC that arc an unanticipated s ip i f icas  increase in 

the monthly volumc of mmaCtiom submitted by that individual CLEC. l€is exclusion will only be applied whcn the 
lodividual CLEC's Wmactiom are dlrectly amibvtabk to B failure of thc SQM meawn An unanticipste& significant i n c ~ s c  
i" CLEC volum i s  indicated by cifhcr 8 100% incnarc over thc individval CLEC'a foncasted volumc~ or over the avmge of 
the n o m l k d  volumes for thc most ncent Prior six months. BdlS*ithMiyL will notify me idividual CLEC whose 
mnsa~tiom cawed h cxcI~sion fo k invoked, aod will provide general notificatiao fo CLECs fhaf such -actions wcre 
ercluded. 

- 
I 

Calculation 

P m - O r d a i ~ O r d r r i n ~ d ~ l e n ~ e  & Repdr  OSS Rcsp~lv~e  l~tervd= (a - b) 

I * 
* 

P = Date and time of legacy respomc 
b - Date and time of legacy ques t  

Pm-OrderinglOrderinyMlinte~e & Repdr  Average Rcsp0a.e Inbrvd= (c Id)  - E I Sum Dfrnpoms intcrva1. I * d = Nvmkr o f  legacy requertr during thc repoldng period 

Report Structure 

* 

0 
UJ 
40 * - 
% - = 

Aligned at: 0.31" +Tab a k r :  0.56. + Indent ~ 

Aligned ak 0.31" +Tab afber: 0.56" + IndM 
at: 0.56,Tab Imp: -0.06". Listtab 

1, F m e l t d  Indent LeR 0.19' 
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RCgiOO 
............ ............................................. 

{ k a m d :  Indent: Leff: 0.38", Fistlice: I * Geopp~cScope 
SQM Disaggregation - AnaloglBenchmark 'L%: ........................................................ j 

1 SQM Level of Disaggregation 

Legacy Syrsdlntsrface 

1 . Pm-OrderbglOrdering OSS Rcrponse Average lnfwai 

I * Maintenance & Rcpb OSS Respanre Avenge Interval 
Regional k v c l  ........................................................ Parity + 2 seconds 

Rc8ional LOCI, Pcr OSS InfeTfaEC ................................ Paety + I  second 

(See Appendix C: 0 5 5  Interface Tables) 

SEwMwWa 
SEEM----- --- 

.... . . . . . . . . . . . . . . . . . . . . .  

......... =... ....... 

= 
$ 

s 
fn i . ~ ~ ~  ......... ~~ .......................... ~~~ ........ ~~~ ........... 

$ 
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Omrat ions S U D D O ~ ~  Svstemr fOSSI 

O$S-2 [IA]: OSS Interface Availability (Pre-Ordering10rderinglMaintenance 8 + . ~ - . - - l  F m a W  Indent: LeR -0.31' 

Repair) 

Definition 

Pcrcenf oftime OSS interface is funStiomlly available compared to schcdulcd availability. Availability percentages for CLEC interface 
and for all Legacy Systems accessed by thcm arc caprured. ("Functional Availability" i s  the amounf of timc in hours during the repacting 
W o d  that the legacy syl tcm am available to usen. Tbc planned System Scheduled Availability is the time in hours per day &at the 
legacy system is scheduled to bc available.) 

g 
07 

a 
Exclusions B - 

I 
- CLEC-impacfingmoublcr causedby facton outside o f l ~ l l ' H u i h ~ \ ? & ~ : ~  purvinu. e.6.. m u b l a  incustomercquipmcnt 

Degraded service outages which 8% dcflncd 81 a critical function that i s  normally performed by thc CLEC or ir normally 
provided by an application or system available to the CLEC. but with significantly redvced mspoose or pmcerring timc. 

f 

houblcr in mhuorks owned by te1~~0mmuni~afioN companies 0th- than U * l l l s n l i l t U ,  e t .  * 'F?E!e!Co!!!!!? ..................... 

P 

r 

* 

1 . Scheduled OSS Maintenance 8. 
E Business Rules - 
3 

l3k mearvremenf capturer thc fundona1 availability of applicatioN/infcrfaccr 88 a p e n t a g e  of scheduled availability for thc same - 
systems. Only full and Loss of Functionality oumgcs an included in the calculatim for &s measure. 

- , ..,.. 
- Applicafiodlnterface application is down or totally inoperati& I -Application is totally inopentive for custom~n attempting to access or we the application (this includes bsnspm outages 

whco they may be dimstly asrocistcd with a specific application) 
I * Loss af Functionality Outages arc deflned m: A critical function &at C. normally performed by the CLEC or is normally 

provided by an application or system is temporarily unavailabic to tho CLEC 
* e. ( pa.- C,,I~~,, I 0 

Calculation 

OSS lolcrfaec Availability ( P r e - O r d e r i n y O r d L l i n a i ~ t ~ ~ ~ ~ ~  & Repair) = (a I b) X A  LOO 
* . a = Functional Availability in M i m e s  

b = Scheduled Availability in Minutes 

Report Structure 

I * Lcgacy Sysfemllnlmface specific 
* Geographic Scopc 

-Region 

SPM Disaggregation - AnaloglBenchmark 

SQM Level of Dlsaggngation SQMISEEM AnaloglBsnchmark 
* Regional Lee1 PaOSS Intmfncc ............................................. >= 99.5% 

[Sea Appendix C OS5 Interface Availability Tables for SQM) 

, ......... .......... . . . ~~. 
Formatted: Indent: LeR 0'. Fint line: 0.31". ~ 

& ~ .  ... : 
1 Tabrtopr: -0.06, Usttab 
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O~erationr SUDDO~~ Svsterns IOSS) 

P -2 [LMT]: Loop Makeup - Response Time - Electronic 

Definition 

This repon meaByIcs the pcmenf within the in1~Nd h m  thc elsmnic submission ofa Loop Makeup Service IoquUy (LMUSI) to die 
diseiibution of Loop Makeup information back to the CLEC. 

4 
Exclusions 

I . Manually Submitted Inquiries 
* Canceled Requests . Scbcduld OSS Maintenance 1 * TestTmactioruiRccordn 

EM&e&%AI&I may exclude m-cfi~m submitted by an individual CLEC Lhal arc an vnanticipated nignificant incra~s in die 
monthly Volume of m a c f i o m  submitted by Ulst individual CLEC. Tlus exclylion will only be applied whcn the individual 
CLEC's ~ s c t i o m m  dimtly amibutabls fo a failure of &e SQM meas-. An unanticipated. significant increase in CLEC 
volume V indicated by either a 100% incrcasc over the individual CLEC'r fomsrtd vol~mcs or the a v m a  of thc nomllrcd 
volumcs for die most recent p&or six monUls. WhkA41..&.1 will notify tbe individual CLEC whose -actioos cavrcd ~ 

excIusion to be i n w k d  and will provide genom1 notification 10 CLECs fbaf eucb -a~fiom wcre excluded. 
I 

Business Rules 

The m p n s c  i n l c ~ s l  s m  when the CLEC's MccbaNled Loop Makeup Scrvicc Inquiry (LMUSI) i s  submitted electmnically through & 

e l ~ m r i c a l l y  to the CLEC with the requested Loop Makcup dab v i  the ordering interface gateways. 
1 ordering inlerface gateways. If ends whcn &Wk-d+%+ I &?:a Loop Facility Ass ipemf  and Contml S y m m  (WACS) responds 

1 NoIc: The Loop Makeup Sovice Inquiry Form doer not q u i r e  the CLEC to hvnisb the rype of Loop. The CLEC dctcrmincs 
whether the loop makeup will support the rypc ofvrvicc they wish to order and qualiflcr the loop. M a  CLEC concludes that the loop 
maLcvp will support the servi~c, and wan& to order ic am LSR musf be submitted by the CLEC. 

- 

Calculation 

b p o # w  loterval= (a - b) 
* . B = Date and time the LMUSl returned fo CLEC 

b = Datc and time the LMUSl Is received 

Percent within Interval = (c i d )  Xx IO0 - . c = Total LMUSlr received within the interval 
d = Total numbcr of LMUSls processed within the npdling pcGod 

Report Structure 
. CLEC Aggregas 

CLECSpccific . Geographic Scopc 

' . - - ~ , ~ f i t m " l . i t r r c i e ~ n ,  I W - M ,  
_state 

u....-~,d,tnuil 

* 

Version 5-e66* 
a Effective Date:.-Ja!+@(Wi 

Zoraxeo 

r 
0 
0 
U 

5 
H c 
0 

............ ~~~~ ................ ~ ~~ ............... ~~ ~ . . ~  
~ . -  Formatted: Column, Bulleta + LewI: 1 + 1 

iAligmd at: 0.31" +Tab a e r :  0.56" + Indent ~ 
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SQM Disaggregation - Analog/Benchmark 

SQM Level of Dllraggmgmion S Q M S E W  AnaloelBenshmalk . h o p s  Benchmark: 95% <= I Minute ................................................................................. 

sawakwm 

~ _ _ _  . .  b ......... ,&.-.& 

.......... ~~~~ ....................... ~~~~ ........ ~ - ~ ~ .  .......... * ~ - -  F o r m a w  Indent LeR 0". Firstline: 0.31",-; 
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Section 2: Ordering 
0-2 [AKC]: Acknowledgement Message Completeness 

Definition 

This mCaSYTe pmvidcr the poccnf of WnsmbrioliilLSRs receivcd via ordering interface gatways, which arc aclolowlcdged clecwnically. 

Exclusions R 
z 
2 
- I . * : ' Emoil LSns 

* Test 

D Business Rules 

Ordering interface gateways rend Functional Aclrnowledpmcnfs for 811 Wnrmirsiond/lSRs, which a n  elccmnisslly submitted by a 

z 
6 

~ ~ ~ ~ w h i c h r p a i ~ ~ C L E C ~ ~ m s s a g c - e m c d .  n 
% 

Calculation z a 
r m E 
8 

0 
X 
2 

CLEC. U r n  ofXML Gatmay may package many LSRs fmm multiple stater k onc minsmirsion. If more fhan one CLEC uses thc =me 
1 odering ccnter. 8x1 Aclolowldgsmcnt Message will be rcfwtcd 10 the "Agmngator': however, IIciihtmik..:\:!'&? will Oat be able 10 

1 Aeknowledgrmmf Completefins = (a I b) X y  100 

* a = Total nvmbn of Functional Aclolawlsdpmenti n m e d  in the 'cportiting pericd for WnrmissionslLSRs clcctranically 
submiffed by ordering intcrfacc gatways, mpcctively . b Total number of elcctronicrlly submitted minsmirsiodlSRs received in ~ reporting pecod by ordering inlerfacc galcways. 
rcspcctivcly 

Report Structure 

* CLECSpecifiC 

Region 

CLECAggregale 

* Gcopphic Scope 

SQM Disaggregation - AnalogIBenchrnark 

1 SQM Level of Dhaggrsgatlon SQMfSEEM AnaloglBenchmark 
* Aclmowledgmcnts ....................................................................... Benchmark: 99.75% 

SEEEM.tdeasure 
SEEM ~. .. . . . ~~~T i , j+ ,  ~ ...T:iw,, 

\. . Y  

Version &WQQ 
10 Effective Date -Ju+L% 
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0-3 [FTJ: Percent Flow-Through Service Requests * 

Definition 

The percentage of Local Service Requests (LSRsj and Local Number Pormbility LSRs svbmittcd decmnically via fhe CLEC mechanired 
ordeting pmccss that flow h u g h  and reach 8 staflls for a FOC to bc issued without manual intovcntion. 

Exclusions 
* FatalRcjecfs . Auto Clarification 
* P h e d  Manual Fallout 
* CLEC Syrtcm Falloul 
* Test Tmm.acfioMIRccords . LSRS tha, received a z stam 

. 

.. . 

Business Rules 

T k  CLEC m h a n i z d  0'd-g p ~ c e s ~  indudes all LSRs, including supplcmenfs (rubsequent uersiom) rubmined h u g  m c  of the 
meshs-d mkting interface gatcways. Ulaf Row h u s h  and m c h  a stanrr fora FOC 10 be i r r d  withovf manllal infcrvcnlion. There 
LSRs can bc divided inlo fm clsgscs ofrcrvice: Busincis and Rcsidcncc, and two type of service: Resale and U n b d l c d  Nclwork 
Elements (UNEj. Tbe CLU: mechanized o r d d g  pmess does not include LSRs which arc submitted manvally (for example: fax and 
cowier) or an not dsigncd to flaw h u g h  (for example: Planned Manual Fallout). 

Fatal Rejects: Enon that prevent an LSR. submiucd elecmlllcally by thc CLEC, fmm being pmccried initially. Wheo an LSR i s  
submitted by a CLEC, SOYICC system will perfom basic edit checLs to murc fhc data received is c o m t l y  formaned and oomplete. For 
example. if the PON ficld contains rn invalid character, SDWC system will reject thc LSR snd thc CLEC will n&ve a F m l  Reiejnl. 

Auto-CIarificati~n: Clarifications that am mechanically rchlmcd to the CLEC due to invalid data mm wi?hn thc LSR. Wts contained 
within the SDWC sygtemd will perform data valdity checks to em- thc data within the LSR is complev and accurate For example, if UU 
address on the LSR i s  not valid according UI RSAG. or if the LNP i s  not available for the NPA NXX quer t ed ,  h e  CLEC will m c i v e  a0 
Auto-Clarification. 

Planned Manual Fallout': Fallout that occuls by design. Ccmfsin LSRs M designed lo fallout of the Mmbanlrcd Order P ~ C C S S  due 10 
their somplcxity. Thcsc LSRs are manually pmccired by fhe U-SC. W h a  B CLEC submits an LSR the sowc systems will dcfermine if 
the LSR should k forwarded 10 LGSC for manual handling. 

*See LSR Row-Through M a h x  on Iwik~u(i, '+P%P ': ! :i & ~ W ! : G .  m;.~e%~~:!!!.?.!! wcbsiv 
h c u r n ~ t i o f i f i t b ~ s  folder for a list of services, including complex services. and whctha LSRs 
flow Uvough 

Total Sptrm Fallod: Enon that quirt manual nview by the LeSC 10 determine ifthe m r  is caused by fhe CLEC, or i s  due to 
W M i I . & l  sysfcm ~ c l i o n a l i t y .  If it i s  defmnined the 
clarification. If if is dctsrmincd thc c m r  i s  due lo Wii%urB. 
and the LSR will continue to be pmcsred 

2 Stam: LSRs that rcecivs a rupplcmcntal LSR submission prior to fmal dnposition of the original LSR. 

caused by the CLEC, thc LSR will be sent back 10 the CLEC for 
svsrcmfurrcdonalicl. fhc LC'SC rwesentativewill c-ctthe -r 

Calculation 

P~~~fFlowT'hmugb=al[b-(c+d+e+f)l)ih1W 
* . B = Tbe mtll w m k  of LSRs that flow h u g  Cx JOWC systems and reach B status for a FOC lo be issued 

b = The numbcr of LSRs that passed the basic sysfcm edits and arc vceptcd for fvrthcr s m i c c  order pmcersing 
. 

0 
&I - 

.-3{ Fwmatted: ldent: Left 0'. Fi~tl lne: 0.31". ] 
' -Q Tab stops: -0.06" Uit tab + 0.5'' Un tab 

~ -1 

Formatted: Indent Len: 0". First line: 0.31". 
Tab stop: -0.06". Untah 

. ... .. . 

Vernnn 5 W 3  
11 Effectwe Date + oai 

2nio~ED 



atat 
Docket No. 000121A-TP 
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c = The numba of LSRs that fallouf for planned mama1 pmccs~ing 
d = The n u m b  of LSRs that arc refumcd to ths CLEC for auto clarification 
e = The numbs o f ~ ~ b  m e d  fhc CLEC fmm f h e ~ ~ ~ c ~ d u F . r n C L E C d a ~ e n ~ ~ ~ e n 0 ~  ...................... 
f=ThenumberofLSRrthatrccciveaZrfarvr 

..... ... 
* 

. 

Percent Achieved Flow Through = a I [b - (c + d + e)] Xh 100 GzGthd: lnremd 
- . a = The nvmbn of lSRs that flow thmugh LESOGILAUTO and rcach a %tatus for a FOC to be issucd 

b = 7he number of LSRs p s s d  fmm LASWLNP Gateway to LESOGILAUTO 
c = The number of lSRs Ulaf we rrtvmcd fo thc CLEC for auto clarificafi~n 

c = The numbs of LSRs that meive Z status 

*..... c- 
I Formatted: Indent: LeR: 0 ,  F q  
~ Tab Ifops: -0.06'. list h b  *... -, 

* . . d=ThenumberafLSRsthafarcrctumedtofheCLECfmmIhe~~;SCdurgCLECclan~~~t~~" ............................... . 
Report Structure 

* CIEcSpeCific .. 
* CLECAggegafe . Geographic Scope I .. Region .. 

SPM Disaggregation - AnaloglBenchmark 

2 1 saM Level of Disaggregation SQM4ME-M AnaloglBenshrnark 
Residence ...................................................................................... Bmchmark 95% 

UNE-L(includes UNE-Lwilh LNP) ................................ 
* Bvsim~r Benchmark 90% i$ ........................................................................................ 

................................................................................. 2 z 
Y .x *..~.g, 

Noes: 2; 
8 

z 

* LNP Bcnchmark 95% 

m - 
eES11--.. , :_. ! *' ~--={, Formamd: Indent: LeR 0' mer II - -I 

Formamd: Indent: LeR 0.06" 

....... I * The Flow-%ugh Enor Analysis repon is available on Ule A U A P m  ipcrtumwnce measuip~lleilr websik. The Flow- - Form.tted: colYmn 
Through Ermr Analysis pmvide M analysls ofcach e m r  type (by mor codc) that was experienced by the LSRs fhat did mf 
flow thmugh or reach B sfatus for P FOC to be issued. 
The CLEC LSR information is available for any CLEC on Ule W A  I & I  

m 
C 

I * 
* ~--%{ F m a W  Indent: LeR: -0.31" 

I V e r s i o n 5 0 6 6 4  
12 Effective Date:-Jst--e3 
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018 [RI]: Reject Interval 

Definition 

The interval for the n m  of a reject is ths response time fmm thc meipt ofs  service rcqycst [Local Scrvicc Request (LSR) or Access 
Service Request (ASR)] 10 UU dirtnbulioo of a reject. - 
Exclusions z 

* 
* FatalRcjccts - LSRS identified 8s ' ' P r n j e c t s ' ' ~ ~  
* Scheduled OSS Maintenance 

Service requests cancclcd by CLEC prior to king rejectcdiclanfed 

0 1  F-~w: Font: nmer. Fontcolor: BIW, =i Smbmmwh = ;i.l.,.i ...,... ".i.i;.iE;i.;;;.;;.;.;.;.;.;.;.~ ..... 
-$i f m m a t t d  Inrerbed. Fmt mlor: Aubo 

j 
i 

L . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . .. :, . 

...... ;.;.~.;..;.; . .  . . . . . . . . . . . . . * Test TramactioniRecord& ~~~~~ ~~~~~~~~~ 

,. .. .. .. ... ..... .. .. .... ........... .. .... . ... . .. .. . , Business Rules 

Service Requesw are comidncd valid when wbmined by the CLEC and pass cdit checks 10 cmwc ulc data received is c o m u y  formatted 
and complcte. When ulere a= mulfiple reject, on a single LSR the fmf reject issued is used for the calculation ofthe intcrval dmfion. 
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Ordering Florida Performance Metrics 
- m a w :  ~ndent: Left. 0'. Fint line: 0.38'. j = scryicc rcqycsm rejected in "pod interval 

d =Total service nquc~fr njccted in repon period 1 
I Tab sup: -0.06" Urt mb Report Structure I, .- L.... ............................... J 

he r c p ~ n  with the following four Disaggsgation Levels and them associated interval buckets: 
..e*:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . .  
,Hinew+**"' 
M C C h @ l l i Z C d  

&d.=-!4&si,**n<m . hntrM2isircnimm.lli 
t- . Lacal In-onnccfion Trunks 

. CLECS~ifi~ciflc 
* CLECAwgatc . Oeomphic Scope 

.~Stafe 

. .  

0---.--4-kn*e*i*lIl*, 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of DI S Q M S E M  AnaloglBsnchrnark 
97% c= I Business Hour 
95% <= 10 Business Horn 

................................................ 

................................................ 
.............................................. 95% <= &!? Bvsincss Horn  

....................................... 90% c= 4 BusUVSs Days 

MMMueaswe 
SEEM .....  ti ,, ....... TietIi 
k.. .................. v.. ...A 

...... * -i ~ ~ r r n a m d :  NO undedine, Font mlor: Black ,i 
Fwmatted: Column. ldent: Firrt l le: 0.31'. ~ 

~ 
Tab stops: -0.06. Urttab I 

2 
z m 
El Tab stop: -0.06". tilt tab 

- 
* ' ~ - - z {  Formamd: Indent: Len: 0 ,  Firrtline: 0.31'. 1 

............................................................... 
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Percent within lotrrvll= (c i d) Xx 1W 

. b = Dale and time of service n q u a t  receipt 

...... Formamd; Column. Indent Hanging: 0.31". j 
' L Tabrtog: ........................... Q . S " , U s t ~ b  ~~~~~ ......................... 1 

* c = Se~yicc q y u e r ~  confvmed in reponed inferval *. ( . d =Total service requcsu sonfmnd in the m n  period 

Report Structure 

One rcpa* with Be follo-g faw Disawgafion Levels and fhuu asoCiated lotaval buckets: 

--,, . .  . . . .  . .  ~ 

l l . i . ~ . h Y ~ t * s i ' ~ ~ i  
. Local I"tenonncctio~r* * , , . . . .  . . . . . . . . . .  . . . .  

. ,cLEcsp;clfi5 ..................................................................................... 
* , C L E C A E P E ? f q ~ ~ ~ ~ ~  ...................................................................................... . . G o w h i c  SCOF?, . . .  . . . . .  . . . . .  . . . . . .  

- sfate 

SQM Disaggregation - AnalogBenchmark 

SQM Level of Dl~ggregation 
* Resale - Rcnidsnce (Non-Dcnign) 
* Resale - Businerr @m.Dcsign) 

I . Resale ~ Design (Special) 
* LNP (Stuldalone) 
* UNEAmlog Loop - - UNE h l o g  Loop with LVP 

UNE Digital b o p  >= DSI 
UNE ISDNNDCIIDSL 

* UNEOther - UNE Line Splitting - UNEEELs 
f UNE rDSL(ADSL HDSL UCL) . L a d  I" tercOMCCfi0" I& ................................. - 
SEEM 7- I 

in . . . . . . . .  .+; ............ x 

....... 95% c= 5 businc9s days 

Version 5-e6A 
16 Effective Date:-&I-a"J; 

2QiQBD 
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Calculation 

1 Firm Order Coofimation/Rejet R n p a m  Completeoess= (a I b) &.A. 100 . a = Total numhn of sewicc nqusrll for which B F h  Order Confirmation or Rejcct i s  s a t  
* b = Total number of xwicc  requcifs nceived in the rcpon penOd 

Report Structure . one q o n  with *c following fow oisag*cgation LCvc15: 
Fully Mechanivd 
Partially Mechanized 

Local Io~connCctianTrwk 
h i * M h & ' l l k l ~ !  I 

. CLECSpcciiiC 
* CLECAgmgate . Gmmphic Scope 

I Star, 

Version 5,Wa 
17 Effective Date:-Jui~-W; 

2ato1a.o. 



Docket No. 000121PrTP 
Florida Performance M e t r i a  Ordering 

3 
SQMISEEM AnaioglBenchmark 

....... 98%Rcmed 
1 SQM  eve^ of Disaggngation 

* Fully Mcchanizcd .......... 
................................................. 95% Returned 

............................. 95% Retwned 

............................. 95% Rerumed 

S€€##tsawfe 
............ ..... 

... . .~~ ~. ............................. ~~ ................ 
I Formrmd: Xer(Ser3) j 

Version SoeS& 
18 Effective Date:-.-ddy-OJ, 

2010TBQ 



* c-Sum Of d l  anrwer times 
d=Total n u m b  of a i l s  answered in ule repOmng pen04 . . . . .  ~~. . . . . . .  ~~ . . . . . ,  * 

Repori Structure 
. CLECAgpgafc 

. . .  ~~. 

Gcopphic Smpc 
-Region 

SQM Disaggregation - Analog/Benchmark 

SQM Leva1 of Disaggregation - . C E C  Local '...-Seni:c Ccntcr 

ME,D1MAeaswe 

,.......... . .. . .. .. ..... .... ... 

Version 5 W 4  
19 Effectwe Date -44+3& 
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Section 3: Provisioning 
P-I [HOI]: Held Order interval 

Definition 
P 1 TbC. mponmeasm delays in completing CLEC ordm due to %llSee4 ir~YL ~CBSOM. This nport i s  based on orders sWI pending, held a 

I - and p i t  their cornmined due date at k cod ofthe reponing pmod. 

Exclusions s 
I 
1 * Order Activities of€kl&wkiLQ or h CLEC ssrociavd with intnnal m adminismtive use 0fl0~aI sewice (Record 

Orden, Test Ordns, etc., which may bc order Rpa C, N. R. or 1). 

Ordcrs with Appoiumcnl Code of 'A', i.e., ordns for Io~afiom nquhng ~pccial ~omrmction including locations where no 
addrssr cxins snd a technician mmt makc B %Id visit to delcnninc how to get facilit ia to the location. 

A ~ . =( ID m*w: CD1umn ~ 

h 
* niscoUect ordc= 0 a. 

$ 
5 

Ly 

* 

1 * LiJtingOrdcn s Business Rules 

This mstnc is computed sf thc clorc of each repomg W o d .  The hcld order interval Is ertablishcd by fW h t i f y i n g  all ordm. 81 the 
close of the %porting i o m a l ,  fhat both have not bnn  reported as complctcd in SOCS and have pmsed thc cu-lly committed due datc 
for thc order. For each held ordcr. rhc interval C. d c t e m d  fmm he number o f c a k h r  days befwcm the earliest committrd due date On 

1 abieh &iicUaih&!&! had a company missed appoinrmrnf and tbc close O f  the nponing period. The total numkr of held ordm days are 
accumulated and thm divided by fhc number of hcld o r d a r  tn p&e (he m c ~ n  held mdm imerval. The interval is cxprewed in calendar 
darj with no ex~lusiom for Holidays or Sundsyr. 

Calculation 

Mem Held Older Interval - a I b 

* 
* 

a = Sum of held-overdays for all held ordm 
b =Total number ofheld orden 

Report Structure 

I 

I * C L E C S P f i C  
* CLECAgpgate 
* %&&&A I&L Agpgale 
* Geographic Scopc 

- sfate 

SQM Disaggregation - AnaloglBenchmark 

SOM Level of Disaggngsll~n SQM AnaloglBsnchmarL 
* b a l e  Raidcnv (Non-Design) ........................................... Retail Raidcncc (Non-Dcli@) . Resale Burincs (Nm-Dcsign) .................................................... Retail Bueioar Woo-Dcsign) 

Resale Desiga ............................................................................. Rctail Dcsig, 
LINE Amlog Loop (Design) ....................................................... Reldl Rnidnue, Bnrincss, and Dcsi@ (DiWfch) (Ercludmg 

* 
* 

........ - ......... ~~ ........ ~ .- ...... ...... ~ ~ . . . ~  
*. f-%W Indent: Left 0.31". Hanging: : 1 

Digital hops) 
I UNE A m h  laon (Nan-Dcrim) ............................................... Retail Residence and B Y S ~ ~ C S S  - POTS (Excluding Swifcb 
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Bas& Ordns) - UNEDigifalLoop>=DSI ...... ................. RnailDigitalLaop>=DSI . UNEEELs ............................... ................. Retsil DSIIDS3 . UNE xDSL (HDSL, ADSL. in 
UNE ISDNRlDCilDSL ....... RetaillSDN-BRl . ................... 

P 
? 

....... n , i ! ~ . . i i u ; . a ! . ! a ~ . ~ . ~ ~ . ! * ~ ~ ~ ~ ~ ~ ~  0 
J 

A 

WmwAeawre 
SEEM T b w  

~~~~~~ .............................. 

Version 5:066&@ 
21 Effectve Date:d'dlu-(M; 
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I 
P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices >= 48 Hours 

Definition 

due date i s  in jeopardy due 10 a facility delay. 

% Exclusions - ................................................................ 
or the CLEC associated with infcmal or administalive YSC of local Services (Record or den.*--^'^'-- 

2 a a 
ordor  issued wilh a due date of less Ulan 48 h o w  0 
List@ Ordm s. 

Business Rules a. 
the CLEC. orden hat have a due date in the 

1 &*/time the ooticc is n l e a d  10 the CLEcIIkI s r n c a ~ u e s  dispatched ordcn only. = 

Calculation U 

1 ~ l u s  npo* the pcrccntagc of jmpardy notieer that &U%+thA, I,&! pmvides in advancc 10 lhe CLECr indicating a commifted - m c 
t.Fonn?.~!~COlu?? 1 . ordn  acti"i,ies of*4,*,,'k 

Ten Ordm, cv.. which may . Disconncstordnr 

............................... 

1 Orders jeopardized on lhc due daw. This ex~lusioa only applies when the tghnician on premises has aftempted lo provide 
sewice but muf rcfer 0 Enginen or Cable Rcpalr for facility jeopardy. 

* 

0 

B a 

I 
1 W e n  s&&,&U EM defmnine in sdvaocc Ulal a commined due date Is in jeopardy for facilily delay, it will pmvide advance notice 

are included in thc calculation ne in~cwal is calculatal using e 
tcmsffAx Sewer until 5 PM on thc due dab ofthe ad=. npO* 

L 

Pementsbe of Orders Given Jpopardy Notice >-48 Hours = (a I b) X& 100 

b = Number of orden given jeopardy notices in the -&g pctiod 
B = Number oforden givenjeopardy notice >= 48 comeCWivc h o r n  in the r c p o h g  F i o d  ......... ............. 1 

P 
I* " ~ 

~, 

Report StrUcturE . CLECSpCciflC * - - ~ w - { M r m * t t d  %i .... ~ Column .J 
.. ............... . . 

I e 
-state a 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Dlraggmgatian SQM AnaloglBenchmark 
* Rcnale R n i h c c  (Nom-Design) ........................ ................... 95% > = 48 horn  

Resale Business (Non-Dcsigo) ........................... ................... 95% > = 48 h o r n  

UNEArmIogLmp(Desi@) ....................................................... Y5%>=48 h o w  

* UNE Di#W Loop >= DS1 ........ 
* UNEEELs ................................. 
* UNE xDSL (HDSL, ADSL. end . UNEISDNNDCIWSL .............................................................. YS%> =48  how -.$ F w m a t t d  Indent: M: 0.31: Mawing: ; 

. Reale  Dnign ............................................................................. Y 5 ~ ~  > = 48 how 

..-. . . .  . . . . . . . . . . . .  .... 
I . .LINE Analog Loop (N+?ei@ 9%>=48hourr, 

.. 
. . .  ......................................................... . .  !??. ~ ~ . . j  ./<,,, ." ..................................................... U N E O & ~ ~ ~ ~ ~ D  ..................................................................... 9 s % > = 4 a h o r n  

Version 
22 Effective Dale:-.-dut-.-(M, 

2.QrnTB.O 
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Pro"Ir io"1"~ . ~~~ ........ . UNE OhaNon-Design .............................................................. 95%> = 4 8  how 
* Local Infocornlion Tmnlw ..................................................... 95% > = 48 horn 

I 



Calculation 

1 Percent of Orden Given Jeopardy Notkt = (a I bl xi  100 
~ . . a = Numbn of orden given jeopardy nofica in the 'cpo*ng pcriod 

b = Numbcr of o rdm with a duc date in thc qeponingpetiod 1 
Report StNCtUre 

i CLEcSpnific . CLECAggngafe 

-state 

SCIM Disaggregation - AnaloglBenchmark 

SQM Level of Dlsaggmgatlon SQM AnalogfBenchmark 
* 
' 

. 
* 

R a a k  Residence (Non-Designl ................................................. Retail Rerideocc (Non.~csign] 
Resale B u J k s  (Non-Dcrignl .................................................... Retail ~ ~ ~ i u e ~ ~  ( N ~ ~ . D ~ ~ ~ ~ )  
Resale h i m  ................................................................................... ~~~i~ 
W E  Amlog LOOP ( k i g n l  ....................................................... Retail Residence, Buiness and brim ( ~ i ~ ~ ~ ~ ~ h )  ( ~ ~ ~ l ~ d i ~ ~  

Digital Loops) 
W E A m l o g  LOOP (Non-Designl ............................................... Retail Residence and  in^^ . POTS ( ~ ~ ~ l c l ~ d i n ~  switch 

Bared Orders) 
* W E  Dkta l  Loop >= DSI .............. 
* UNEEUs ....................................... 

1 * WE xDSL WDSL ADSL awl UC 
KNLD€IIDSL ................... 

...................... . . . . . . . . . . . . . . . . .  1 *- 
e . W E  Non-Dcsim ~ i n ~ ~ ~ t i ~  
* 

W E  Other Design ...................................................................... D y  

local  ~fcnonnccfion Trunks ..................................................... Pari* with b i i  T ~ &  
............................................................. 

1 SEE.MWleaswe 

Version 5 . 4 ~ ~  
24 Effective Date:-luiy.W, 
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Provlrioning 

P-3 [MIA]: Percent Missed Installation Appointments 

Definition 

I This npon measures the pcrcmtage of total orden for which i w i s * a i i A  is unable ID complete Ule service orden an Ulc committed 

duc date. E 
'2 -~~ 5 ~~~~~ ~ ~ ~ ~ - .  

~ , Formamcd: COlumn ! 
Exclusions ......................................... ..... *.. .%I 

............ ~~~ .................... ~~~-~~ ................... 

T ~ ~ O ~ , ~ . , w ~ ~ h ~ ~ k ~ ~ d ~ ~ ~ ~ C , N , R ~ ~ ~  = . oirsonnect Ordcn - 
I 1 . Listing Ordcn 
I 

Business Rules 5 
m 

Calculation 

Percent Missed latwlitioo appointments = (a I b) Xx i 00 
* a = Number of ordm whnc he iusfallafion appointment C. not mct 

b = Tom1 n v m k  of ordcn complcfcd dunng ule reporting period 

Repolt Structure 
* CLEC Specific . CLECAggregate 
* I ~ c l i . ) n u t k ? ! . ~ . ' ! . ' A g t ~  

. Geographic Scopc 

. P!patcW??:Di?pfch (except TMr) 
-state 

SQM Disaggregation - AnalogBenchmark 

1 SPM Level of Disaggregation SQMlSECM Analoglenshmark 

I *  

I 

*... .... rFormattd: Column 

.................... -i Fomatlod: font color: Auto 

.. ~ 

Rcsale h i d e n e e  (Non-Design) ................................................. Reail Residence @on-Dcaign) 
Rnalc Bwinns @on-Desipn) .................................................... R a i l  B v s k s r  (Non-Design) 
Rcsals Design ...... 

.... Retail Residence and Business (POTS) 
R e t a i ! ~ ~ ! ~ d ~ n c r B ~ - . a n d ~ ~ i g n ( D ~ ~ s p a t s b )  ~~~. 
(Excluding Digital Loops) ~ ~ { , F o m u t e d : & ~ m C r u : ~ , S m k e ~ h  dj h i 1  Rcddence and Buiincsr - POTS IExcluding Swilch 
B a d  Orders) 

~~~~ 

.............................................. - -  ~ . I  W E  Analog b o p  mon.De$ign] 

UNE Analog Loor with LNP~Dcsign ........................................ Retail Residence Bur-s-and Design (Dispatch) (Excluding 

~~~ 

f, Mrmattod; Font mlor: Auto 

.~ 
Di&l Loops) 

UNE Analog I m p  with LNP-Noo-Dcsipn ................................. R a i l  Rcsidcncc and Bu-s ~ POTS (Excludiog Switch 

Version &WOO 
26 Effective Date:+dd--tw i ~MLBD.  
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Barcd O d e n l ,  , , . . . . .  . . . . . . .  ~-(- . UNE Digital Loop - DSI ........................................................ Retail Digital Loop >= DSI 
1 

............................ ......... Refail DSIIDS3 
ADSL Pm"i~.to.Retail 
Retail ISDN - BRI 
A U S l ~  unsiii*itt, Xcibi4 

. Local I n m o m e c t i m ? m d e  .................................................... LSP- 

MMcAAeawre 
SEEFA 
e. . . . . . . . . . .  1 . -4 

- ~ - - {  Formatled: Mntcolor: Auto, Not 
I Smkthmugh ................ .~ ~~~~ ....................................... 

Version 5 06600 
27 Effective Date duly-03 
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P-4 [OCI]: Order Completion Interval (OCI) 

Definition 

I This m n  masuns  Ihe infoval of time if fakcs €kU%uUkU&! to provide S C W ~ C C  forthe CLEC or its own CuSfDmerS 

Exclusions 

I ~ ~ . .  * Cancclcd Service Orden 
o r d s  activities of M l . s e u t i s m  or the CLFC associated wifb interns1 or adminirmlive usc of local vrvices (Rccord Ordm, 
Test Orders, e*., which may k order -r C. N. R 01 TI 

I . uisconnectordcn 

1 * 
* CLFCn3"d user-caused misses 

"L" Appointment coded orden (when the custDmer has quested a later than o&rd interval) 

ListingOrden 

Business Rules s 

I 
The completion interval i s  determined for each order pmccssed during thc reporting penod. The completion inirrval is the elapsed t h e  s r issues B F o c l s o c s  daa the-sfamp indicating nceipt of an ordn (application date) from the CLEC to 3 z 

- 8 

... 
completion dafc. Ordm worked on mm duc dates M calculalcd With a .33-day interval (8  horn). Orden can 

Calculation 

Order Completion Interval = (a - bl . B = COmpldion oate I 
I 

b = FOC or SOCS datc 'Me-stamp (application datc) 

Avenge Order Complrtlan Interval = (c Id) 

c = Sum of all completion inarvals 
d = Count of ordcn completed in thc qponing pcnod 

* 
* 

I SQM Level of Diraggngatlon SQMISEEM AnnaioglBenchmark . Resale Rssidrnv (Non-Design) ................................................ Retail Residence Won-Dcrign) 
Version 5-S 

28 Effedie Daie:-.July--.W, 
20lOiBD. 
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Rcrslc Business Won-Design] .................................................... Retail Business (Non-Daign) . RcsakDesign ................................... .................................... Retail Deign . LNP (Standalo"c) ............................. .................................... R a i l  Rnidsncc and Business (POTS) . WEAnalog Lwp (Design) ............. .................................... Retail Residence. Busincsr and Design (Dispatch) (Excluding 
Digital Loops) . WEAnalog Loop (Non-Derign) ............................................... Retail Rerideme and Bysines (Displlch) 

WE Analog Loop with LNP-Design ......................................... Retail Residence, Business and Design (Dispatch1 (Excluding 
Digital Loops) 

~ ~ ~ _ _  ...................... 

s€Fit&Aleabwe 
SEEM. ........... Tie+ I .  ..... Tie+ u 

x 

f 
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P-5 [CNI]: Average Completion Notice Interval 

Definition 

I This npon mcaO"m the elaped timc b e e "  the rn reported completion ofwork and the i ~ ~ u a n c e  of B valid completion 

R mticc fo the CLEC. 

Exclusions 3 z , .................................................................. 1 . Canceled Scwice Men  i Forma . . .  . Ordcr acmi t is  ~ C i ~ ~ ! ! ~ ~ ~ ! ~ ~ ~ ! ~ ~ . ~ ~ ~ ~  CLEC~.s...!~~d.with. ~ ~ ! . ? ~ ~ . ~ ~ ! ~ ~ ~ ! " ~  ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ s c ~ ~ ~ ~ ~ ~ ~ R ~ ~ o ~ ~  O$?L. .... sr,,,,: Font color: AUtD 
Test Ordea, e t . .  which may be order rypw C, N, R, or T) ........................................................................................... 

J 
m 

. Di%~onnectOrdm 
0 

Business Rules 

The ficld fcchc ian  nofificr the CLEC tbe work was complcfe and thcn hdshe enlen the complction time stamp infonoation in brihn 
The interval be& with the completion dae and timc and the interval end8 with re lea^ of the notice of completion status to the CLEC. 

u)mpter. % information switches Ulrovgh 10 thc SOCS systems to the Work Management Cater (WMC), cithsr completing or 
mjmting the order. lfthe complcfion is rejccled. if is manvally comcfed and then completed by the WMC. The notice Is mumed on cad, 
individual o h .  

s. s 
was delivscd 10 the CLEC interface. For W ? u  
timestamp of order update from the C-SOTS system. For the 

amlog, tbe stan tunc be& whcn the technician complcer the ordcr and ends whcn thc ordsr smfys is changed 10 complcle in SOCS. ib 
3 

Calculation 

Complelioa Notice laterval= (a - b) 
* . a = Date and time of noticc of u)mpbfim 

b = Date and timc of work c~mpletion 1 
Average Cornpledon Notice Interval = c i d  . c = sum of all completion notice intervals I . d = Nvmbn o f o M  with notice of completion in the reporting pciod 

Report Structure 
. CLECSpecific 
* CLECAggrcgafe - Hrll%utk&lXL Aggegate 

McchanizedOrdea 

* Geographic Scope 
- - stale 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggngation 

Version 5:0662 

SQM AnaloglBenshrnark - Re~ale Rsidence (Non-Design1 ................................................. h i 1  Residence Won-Design1 

Effective Date:~-d+W 30 
aQW1B.D. 
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Florlda Pnrformance Metria P r o v i s i o n i n g  . Resale Buincss (Noo-Design] .................................................... Refail B u i m s  (Non-Design) . Resale Deign ............................................................................. Retail Dwign 
LNP (Sfandalone) ....................................................................... Rcuil Rcridencc and Bunineir (POTS) 
W E  Amlog Loop (Design) ............................................... 

LINE Analog b o p  (NonDe%ign) ............................................... Retail Residence and Bysineso - POTS (Excluding Swilch 

UNE Analog b o p  with LNP - Design ....................................... Retail Residence. Business and Design (Dispatch) (Excluding 
Digital Loops) 

Based Ordsi) 

..Retail Rcsidcoce, Busincss and Deign (Dispatch) (Dlcluding 
Digital Loops) 

Based Orders) 
* 

* UNE Analog Loop with LNP- No=D~rign ........................ .Retail Residence and B ~ s i n e s ~  -POTS (Excluding Switch 

* UNE Digital h o p  >= DSI .............................. .................. RmiIDi&l LoopkDSI . U N E E U s  ....................................................... .................. Refail DSlmS3 
I * UNExDSL(HDSL, ADSL;~lxl.UCLnlal~!.!,1 rmp)  ......... ADSL Pmvided fo Retail 

I ---- ...................................... 
. ................................... UNE ISDNRmCnDSL 

a LINE Ofhcr Design ...................................................................... Diagnostic 
* UNEOlhcrNoo-Dc~i gn .............................................................. D i ~ ~ ~ ~ ~ i ~  

.................. Retail ISDN - BRI . . . . . .  

* Local lotarome~tion Tnu*r ..................................................... Pa"@ with Retail Tmnlir - 
SEE&% ............ U e r ~ l  ... ~~SierJJ 

,% 

Version 
31 Effective Date:-duiy-03, 

20MIBQ. 



Docket No. WO$ZlA-TP 
Florida Performance Metrig Provlrioning 

8ELtSOUTW 

P-7 [CCII: Coordinated Customer Conversions- Hot Cut Duration 

Caordiaated Cratomer Conversioas Interval - (a.  b) I c 

i = Completion date and time of CLEC notification 
b = Stan datc aod time of coovmlon 
c = N u m k  of loops per order 

* . 
Pereeot Cmrdlnated Cuaomer Converslom = Id I c] Xx IO0 

* 
* 

d = Tofa1 n u m k  of Coordinalcd Curwma Coovcnions (loops) w i h  <= I5 minute 
e =  Totalrmmbs of Coordlmied Customer Convenions (loops) forthc reparting period 

Report Structure 

I . cLECspecific . CLECAggngatc . Geogaphic Scope 
......... stat 

SQM Disaggregation - AnaloglEenchmark 

1 SQM Level Of Dkaggregation SQMHISEW AnaloglBenchmark . coordinated Customer Cmveniour (hops) .............................. 95% <= IS Minuter 

............. *& ...... *.# 

....... {Formatted; Indent: Hmgin9: 0.25" ? 

~ 

Version 51)66_i)sI 
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I P-7A [CCT]: Coordinated Customer Conversions - Hot Cut Timeliness 
Percent within Interval 

'ii rJ Definition 

I This repon mCBsurcs the pencntagc of ordm whne lk#%&W begins the co""e*sio" Of a loop on * coordinated and/or 8 time a 
2 rpccific order within a timely manncr of the CLEC reqvcred stan time. 
0 

Exclusions a. 
5 

n 

..~..m * Any ordcr canccled by thc CLEC sf F-~W mlumn 
* 
9 

Delays caused by thc CLEC 
b o p 8  wbem thm U no existing subscsber loop and loops wherc coordbtion is not requested 

order activities of ll+&?+x&A 
Test Ordnr. efc., which may be ordcr rypcs C, N, R or TJ 

0 * Subsequent l o o p  on multiple loop ordm after the Iinf loop r 
or thc CLEC associated with bfemal oradm$ismfivc use of local service9 (Record Ordnr, % I LinungoTdeIs % 

Business Rules s s a 

rJ 

nlhe cut U callsidered "on time" if it s m  <= 15 minutes before or after the rrquertcd start time. If a cut iovolvcr multiple iiner, thc cut 

1 Mlk*tliK&L must notify the CLEC by 1030 AM on the day before the due date and then thc"on time" interval is <= 2 horn bcfon or 
\nli be considemi "on time" ifthc fin, line Is CUI within the ''on tit& infwal. If Integrated Digital Loop C h a  (IDLC) is involved, 

after the requcstcd s m  time. 

Calculation 

2 
o* 
I 

P.-,vithinlnl~rv.l=(aib) XL 1W . 
* 

a = Total n u m b  of coordinated unbundled loop orden convcnsd "on time" 
b ~ Total numb of coordinated unbundled loop orden for the r-rtinp period 

Report StNCtUm . CLECSpeCifiC 
* C L E C A w g a e  

Ocographic Scope 

SQM Disaggregation - AnaloglBenchmark 

i6 ...... . ~ - ~ ~ ~  ..................... ~~~ .................. .~...={'"' - . . ~ ~ ~ i I ~ ~ t ~ . . n ~ ~ g ! ~ ~ ~ 3 ~ t q :  ............... ,! 

a 
SQM Level of Disaggregation SQMISK)A AnalogiBenchma* - 

PrductReporting h e 1  
No"-IDLC .................................................................................. 95?A\nthin+or-15 minutciofscheduledrmtim 

95% wifhul + or - 2 hours of scheduled s m  6me - 
sFm4 7- 

...................................... 

..................................................... I 
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Florida Performance Metrlcs Provisioning 

I 
P-7D [NCDD]: Non-Coordinated Customer Conversions - Percent 

Completed and Notified on Due Date 

Definition 
P 

CLEC OD the due date during the q m ~ g  period. a 
3 

Exclusions 0 
* CLEC Canceled service ordm + Y i FOIIII~~M: column 
* Delays Caused by the CLEC z * 

1 lks repon m a s u m  fbe pcrccnfagc of noo-coordhated cmvcmions that lkilhi*ufk? completed and pmvided notification lo the 

0 

0 

I ................................................................. 

order activities of 8d+%&m or h e  CLM) associated with infernal or ahinismfive use of lmal vrricm (Record Orders, 
Test Orders, cfc., which may bc order - C. N. R 01 T) 

0 

0 
2 
$ Business Rules 0 

B 
SI 

P 

Ihc ordn b coluidned successfully completed if the ordo is completed on the due date and fhe CLEC is notified on thc due date 

Calculation 2 
Percent Compkted m d  NoUfled 00 D Y C  Date = (a I b) XI 100 

* - B = Tola1 wmbs of non-coordinated s m w - o ~  completed on the due dab with CLEC notiticalion 
b = Tofat numba of no"-coordinated convmions for the q o h g  pcnod 

-~~3-- i  ~mnamcd: column : 
0. 
a i .. . .- .......... -.,) 

s 

i 

c) 

< ~ 

RepOlt StNCtUrE ................................................................ 
*--s--4 F O m a m d i  Column . cmspecific 

* CLECAg@gaf. . Gmgraphlc scope 
:Sfate 0 

T 

I 
I 

3 SQM Disaggregation - Analoglknchrnark 

a 1 SQM Level of Diraggnplion S Q M S E M  hnal@Benshmark 
* Nm-Coordinated Cmversiom .................................................... 95% Complefed on Due Date with CLEC Notification 

SE.€3M4easure 
sEQ,-~ ........... -T* --Tier# 

Y x 
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This repon measures lhc qualify and a c c u c y  of (hc pmviaionhg pmcess by cdmlafing the -=of muhlei meivcd within 
"x' days Of snvice order complctio". 

Exclusions 

I Definition 

. Canceled service ordm 

* Disconnectorders 

... .A cut or damaged cablc, c 

Business Rules 

Calculation 
. P c l e e ~ l  Pro*iaiodng Tmublea w i M n - ' X Z  I ) ~ ~ . * A * u i r r . ( 4 ~ , ~ : ' ~ ~ i ~ i ~ , ~  = (a I h) Xa 100 . a =.%!4 ~omplcted ?rdnsFceivlnga.?oYDle repan ~ ~ ~ U l l n : . X ' : . ~ ~ ~ ~ ~ ? . t ~ ~ ~ ~ c ~  order(s)completiOn . . . . . . . . . . . . . .  .* 

b = A l l r w i c e o r d c r s c o m p l e t e d i n t h e ~ I F p o r t i n g p r r i o ~  , , , . ~ ~ ~ ,  ., ~~ , , , ,  , ,  , , , 

Report Structure 

SQM Disaggregation - AnaloglBenchmark 

1 mM Level of msaggmgmion SQMIMEM AnaloglBsnshrnark 
................................................. 

i 
* Rcsalc Rnidrncc (Non-Dwign) Refail Residence (Non-Design) 

1 F m a W  font do,: Auto . Resale Business @on-Dmign) .................................................... Refail Business @mn-Desip) 
[- ~ 

Version &WOO 
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Provisioning 

* UNE Analog Loop (No"-Deign) ............................................... RCtail Residence and Business - POTS (Excluding Switch 

UNE Analog Loop witb LNP Daign 
Bascd Odcn) 

......................................... . Retail Residence. Bunksr and Deign (Dispatch) IExsluding 
Digiml Loops) 

Bascd Orden) 
Retail Digital Loop >= DSI 

UNE Analog Loop wifb LNP Non-Design ................................. Retail Residence and Business . POTS (Excluding Switch 

I Loop >= DSI .............. 

.................................... 
~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~ 

. UNE O h  Non-&sign 

SEEAl~Measuw 
........... T*. C.. .. 

.................................. ............................................ 
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39 Effedie Dale. -*, w o r n  



Dockel No. 000121A-TP 
Florida Pelformancs Metries P r o v i s i o n i n g  

P-I 1 [SOA]: Service Order Accuracy 

Definition 

'rk mport m c ~ s y r c s  the sc-y and compleums of CLEC TC(IYCSU foor service by comparing the CLEC Local Scrvice Rrqual (LSR) UI 
the completed service order after provisioning has bccn completed Only elecfmnically submitted LSRF that q u i r e  manual handling 1 (Partially Mechanized) by an 1WlS.ntih ~ s e r v i c c  reprercnlafive in the IGSC.Islm measmd. 

Exclusions 
* Canceled Sewice Orden . Order activitics of HlllSwattth&U.orthc CLEC associated with internal or adminismtivc use of local smites (Rccord Oden, 

Test O h ,  etc., which m y  be order types C. N, R or T) 
3 DircomctOnim 

CLEC LSIb submitted clecfmnicslly that BTC not rmnully handled by *IitiRaUSrti%th (Flow-Thmugh) 
"Pmjsccr" with no LSR 

I 

I 

Business Rules 

Thc CLEC nquested serviccs on the LSR BTC mechanically compared lo thc completed service order wing thc CLEC affccthg s w i c s  
amibufes shown below. 

S e l e n e d  CLEC Affecting Sewice Mrlbutes 

review r n 0 C C I I .  
I ThedXKI44!&+& Local Service Request (LSR) fields identiticd k l o w  will bc used, as applicable, for thQ Service Order Accuracy 

A s m i c c  affwing comparison of thc fields l ist4 below will determine ule accuracy of thc provisioning pmccss. If any ofthc fields listed 
below are popyLafcd on the ISR and do not match the correspondbig field an ths Scrvics Order, and arc scrvicc affecting, ule ordrr-vvill be 
sored as B miss. 

W&&%& will mainlain a list of ~ 2 4 & & i S y s ~ e m  wol*aiouods wbich will not be cons idad  service affecting. This IQI will be 
identified in a document ported on fhe. 
may discuss any of the postcd IrSr 

-website;(l;! 
fem w o h u n d r  d-g the 

. CompanyCadc 
* PON 
* BiUed Tclcphooc Number 
* Tclcphons Numbcr 
* P o r t e T d c p h m e N m k r  
* CLcuil ID . PIC . Lpic 
* DlrcctoryLQting 

Dimtory Delivery Address 
Listing Activity 
A1phar-c Listing Idmtifie~ Code 

Liiflng Type 
ListcdTclcphoneNumba 
Lisfcd Name, Last Name 
Listed Name. Fkrf Namc 
Addms Indicator 
Listed Address House Number 
Listed A h a  Howc Nvmbcr Suflii 
L i s a  Addrcrr S'mw D-tionai 

Record Type 

Version 586g 
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Lislcd Address Thoroughfare 
Listed Addnrr S e e d  Suffi  
Listed Addrssr Lncaliry 
Yellow pages Heading 

* Features 
Fcahlre Activity 
Fcahlrc Coda 
Feafurc DcmiP 

Hunt Gmup Activity 
Hunl Group Identifier 
Telephone Numbn Identifier 
Hunt Tvpc Code 
Hunl Linc Activity 

Number Tvpc 
Hunhg Tdephooe Number 

Smicc  Address Hou$c Number 
SCMCC Address HOUIC Nvmbcr Suffix 
Smicc Address S m f  Dki ional  
Service Addros Street Namc 
Scrvicc Addnrr Thoroushfarc 
Service Address S e c t  S a x  
Service Address Descriptive Lacation 

* Hunting 

Hunting scquence 

1 E911 Listing 

. EATN 
* ATN 

APOT 
* CFA . NC 
* NCI 

* Feature Defail will only h checked for ulc following USOCs: GCE, GCJ, CREX4. GCIRC. GCZ, DRS, VMSAX, S98vM, 
S98AF. SMBBX, MBBRX. USOCs and Fms for Feature Dmil  will he p a d  on fhe 

~ " 4 1 &I W?\Fbriu. Any 
changes 10 thc USOCS and FlDs rcquired to confiOue checking fhe idoltical service wi=this&bri&. I 

Calculation 
I Percent Senice Order Accuracy = (a I h) %- 100 - B = Orders completed wsfhouf mor 

* b = Ordm completed LO repomng penod 

Repott Structure 
. CLECSpeClfiC 
* CLECAggregau 
* Gcographic Scope 

I Reso" 

SQM Disaggregation - AnaloglBenchmark 

SQM Levd of Dlsaggregation SQMIMEM &mlogBenchmrk 
................. 9S%Accunu 
... .. . ...... +€%iklarXK 

M€M-wleasuh? 
Version 5@35sui, 
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Definition 

This npDn meaSUeE the perccntags of time Ulaf lhl&%& 
activalions. P 

Exclusions - 
I p d o m  clccanic system vpdates wi*in 60 minutes of rsciving LNP 

* 
ii 

I 
*~,,, ........ ~~~ .................... ................... ~~~ 

* CIEcCauedErmn o..?.?!.E!ico!?!?? i ............................... 
cn - 
I- z 

* 
* . 

NPAC anon uderr cawed by IkHlcnttiiA!h.! 
Srandalone LNP orden with mom Ulan 500 number activations 
Ordn artivi$ie% of %l&&~%T617 ot the CLEC asiocialed with infernal or administrative use of local -ices (Record Men.  
Tcrt Ordcn. ab., which m y  be ordcr types C. N, R or T) 

___~ 

7 1 1 %%$%SMainfce P 

Business Rubs i 
2 
0 c - 

The infcrvd sum when the ( i i l . -~uM-%n~r.bmadcasf  mcssqe ir smt v) Ib(k~~~*,k~i4!61.:.~ gateway. Thc end time is the 
c o n l i i m n  mel@ a m  m the Local Service Mamgcment Sysfems (ISMS), which advises that H d i S w n h : . ~ ~  d ~ c m n i c  systems 
havc sycscIsfulIv bccn d a t e d .  A disconnect time for all LelcDhone numben containcd within an odcr will be calcvlatcd and avcmmd to 

. . . .  

v s n t  a disrmmcn time for thc ordcr as il wholc 

Calculation 

Percent Out o f  Servln c 60 Minuts = (8 I b) X i  100 
a = Number of orden contairung activations provSoned in k s s  fban 60 nwlufcs 
b =Total o d e 0  containing LNP Activations 

. . 
Repoil Structure E 

m ..... .~ ................................. ~~ ............ 
.w: cO1"rn" . ~..~"{% 

............ .................................... 

SQM Disaggregation - AnaloglBenchmark 

I SQM Level of Dhaggrsgation SQYISEUO AmdoglBmchmatk . LNP ............................................................................................. >=96.S% 

MEwcwleawre 
SEE* .................. Sie<+ ...... Tier ..,I 

....... x 

\OB:. <IC1 awcis LO m w i i l c  a I J ~ W  t l ia r i in i l i i  dliwcrccniioo bu iti,inC arid ~ o t n u l ~ i  ~ w m  to bi, i~n~I~111enlcd mLliiuc~II w 

-",IC/ 
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Exclusions 
. Cancckd Service Orders 
* I Order activities oClkll&&?iroir or the CLEC associafcd with internal or administrative use of l x a l  -ices (Record Orden,' 

T n l O r d ~ , n s . , w h i c h m a y b e o r d a t y p e s C , N . R a r T )  

NPAC Em*. unless c a u c d  by ~ I S m ~ c I ~ ~  
Incomplete ports whcn only a subset of the Lofa1 q u w d  lines on the LSR are svbmiftcd via Activate Messages 
LSRS whne thc CLEC dld not contact 14&%>4*<\:!:~3.'? within 30 h u m  after Activate Messa~gc 

. Listingorden . CLECCavaedEmn . 

. 
Business Rules 

from whcn i%lBw&\T&T receives a valid 'Number Porte# message tftM- 
tdepbone number ported uti1 each numbs is disconnected in thc €klkk&AYK!. switch Non- 

~- 

bvslncsr hours will be excluded fmm thc duration calculation for uoschcdulcd LNP porn. 

Calculation 

Disconnm Timrlioe8s = (a I b) ?4: 100 
* - a = Numbs ofnon-triggerable orders with wnslationr removed in less than 4 how6 

b = Total number of non-blggcrahle ordns d-g report pcriod 

Report Structure 
CLECSpeciflc . CLECAggngak . Gmmphic Scope I ..sfate 

SQM Disaggregation - AnaloglBenchmark 

1 SQM Level of Disaggregation S Q M W  AnaloglBsnchmark 
* LNPlNo-l W ~ ~ g H o u n a n d  Appmvcd ARerHolus) ........ 95%<=4How6 

LNP (Uoschcduled AAer Hours Porn) ....................................... 9S% c= 4 Hours (excluding noo-hlsine~s horns) - 
-i 

yr .................. x ........ .A 

f 

f 

. 
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Section 4: Maintenance & Repair 
MBR-I [MRA]: Percent Missed Repair Appointments 

Definition 

Tbihir repon measures thc pcnenfagc of EYStOrner mvblc repom closed in the current m d n g  paiod and not clcsrcd by fhc committed 
date and time. 

Exc'usionq ........................................................................................................ 

e n p m  araociated with infernal or administrative setvim 
ipm~nt (CPE) or CLEC Equipment Troubles . Informational Ticbts 

* Troubles oufsidc o f % l l % x t l i s ~ o n m l  . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . .  . . . . . . . . . . . .  

................................................................................................................. 

Calculation 

Peruntqe  of M i y d  Repair Appointments = (a I b) X A  IO0 

a =Count of cvrfomc~ mubles not c l d  by the quoted commitment date md time 
b = Tom1 cusfomcr moyblc npom c l o d  in the m r t h g  period * 

Report Structure 
Dirpsuh/Non-Dispstshincn,r bunkri . cLEcsp&flc 

* Gmpp3isScope 

ELEcAeX!% ........................................................................................................ . 13cilS~~+thhlOiTAg~:ega~e 

I - s m  

SQM Disaggregation - AnaloglBenchrnark 

SPMIM-Ef4 Analoglanchmark 1 Level of Diiaggngation . Reralc Residence woo-Design) ................................................. Rnail Residence (Nan-Design) 
Resale Bvrincss (Non-Design) .................................................... Retail Busher  (Noo-Design) 
Rcrale Dnign ............................................................................ Retail Design 

UNE Analog Loop (Non-nrign) ............................................... Reuil Rcnidcocc and Busincar . POTS (Excluding Switch 

. . 
* UNE Analog Lmp (Dcsign) ...................................................... Retail kidsme,  Business and Design (Diepuh) (Excluding 

Digital Loopr) F m a t t d  Indent: Left 0.75.. Hanging: ~ . 1 1.38". NO bllllefS DT numbing. Tab stops: j 
!0.81", @%Leader: ... + Not at 3.85' 
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E 
Rcmi Vsgltal Loop >= DSI * LINE Digital Loop >= DSI 

* UNEEEL.3 .................................................................................... 
.......................................................... 

s€€wkmm 
--w 

Ye6 ~ ...... ~i.ii.: .... :..x., .,.in ,;.x 
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Docket No. OOOIZIA-TP 
Maintenance (L Repair Florida Performance Metria 1 MBR-2 [CTRR]: Customer Trouble Report  rate..^^^^^^^^^^.......^.^^^^^^ . ~. . - i  formatted: Font: Anal Bold. Font wbr: Auto j ...................... 

Definition 

p s  'cport rnczsum the perccntagc of customer mublei closed ~ U u n  a calendar month 

Exclusions 

* rurmrmad; neao.ng2 

hornsmsd: hot Bod. FoN Font color Tmer Aura hew Roman. 9 #, 

. .- . . .  
E 

, .............................................................. 
. .  . .  * Trouble tickcls canceled at the CLEC request 

.b!...a.a.e.ass...a[.d.wl....n...!.?.ad..!..hve.e..!G. ................................... 
Eguipmcnf (CPE) or CLEC Eguipmrnl Tmubly 

~~ ~. . Ioformational Tickefs 
Tmubles oufsidc ~ ~ i ~ ~ ~ ~ ~ - ~ ~ " ~ ~ ~ . ~ n n u o ! ~  ~ ~ ~ ~ ~ 

-~A.cut or*w~d.?+!!!..~+??d by o*s.W. RUk 
.................................................... 
.M?x:s 01 c o n w o g . .  . . . . . . . . . . . . . . .  

by y.+l~m/thcft ~,~i~&",~~orpcrmlev~~h~ichemlsal a c ~ i d e ~ ~ , c ~ " d  by pa+?&= $an ~ ~ ......... .... 
............................................................................................ 

Business Rules 

C u t o m  Tmuble Repon Rate contains all closed cviinmcr and/or CLEC d im,  repom, including n p f  reports. divided by the tohl 
"number ofrc*ice" I inCS. 

Calculation 

I Cwtomer Trouble Repon Rite = ( a i  b) Xr 100 

1 . b=Nvmberoflirnsinsernceatendofthereponinspenod 
* a = Count of initial and rcwafed customer tmublc repits closed in the current rrponing pRiod 

Repolt Structure 
. Dkpatch!Won-Dkpatch i 

. .~~~~ ',, ' rformathd; Font color: Auto . CIEcSpcCific ~ ~~ 

5 4 & 4 + ~ A g g r e g a l e  ',, , .;;.,.md: COlYmn ~ ...... ~~~~ . 
CLECAgflgss 

'!.Fornr=.!!?!i C!!!!! ~~ ! 1 .  . Geographic Scope 
...................... ................. 

-stale 
SQM Disaggregation - AnalogBenchmark 

1 SQM Level of Disaggregstion SQMISEEM Analoglenchmark . Resale Residence (Nan-=sign) .... Retail Residence Won-Daig") 
* Resale Business (Non-Design ... .... Re31 Bvsincrs (Non-Design) 

....................................................... Retail Vaign 
....................................................... Retail Residence, Business and Desig" (Dispatch) (Excluding 

Digital Loops) 

Based F c a m  Tmubles) 
* W E  Analog Loop (Nan-&rig") ............................................... Retail Residence and Bvsiness - POTS (Excludmg Switch 

. WEDigiIalLoop>=DSI ......................................................... RetailDigilalLoopz=VSI . UNEEEL .................................................................................. ~ ~ t a i i v s i r n s 3  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . .  I ;  ~~~ 

...................................................................... 
* W E  Other Nan-Design .............................................................. Diagnostic 

I . Local Inmonnaion  Trunks .................................................... Panty with R a i l  T r u k  
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BELLSOUTH 0 

Florida Petforrnance Metria 

' 
MBR-2A ICTRR-NPRRI: Customer Trouble Report Rate Net of Provisioning 

Trouble and Repeat Reports 

Business Rules 

50 
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Maintenance B Repair 

@ &ELLSOUTH’ 
Florida Performanw Metric* 

.i Formatt& Font mior: Auto 

MBR-3 [MAD]: Maintenance Average Duration 

Definition 

This repon measures ulc a v m g e  dwstion o f c u t o m  rmubla cloicd duing ulc reponing pcnod. 

Exclusion%. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

.Cah!atiorl. ......................................................................................................................................... 

. . . . . . . . . . . . . . .  . . . . . . . .  

. B . ~ T ~ ~ ! ~ ~ ~ i ! . ~ ~ ~ ~ ~ ~ C ~ d . ~ ~ ! ~ ~ . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i ~ ~  . .  . 8=r?!l ClPSCd 0us”m ~ ~ ~ ~ ~ ~ . . ~ ~ ~ . ~ ~ ~ ~ ~ ~ n ~ ~ . . .  .. .......... . ................................. 

. . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . .  

.................... ........... .......... ... 

.:State 

SQM Disaggregation - Analogknchrnark 

1 SOM Level of Disaggregation SOMIS€€M AnaloglBenchmark 
* Resale Residence (Nm-Design) ................................................. Rebil Residence (Non-Deign) 

i 2Q4OI_EQ 

. Rcsalc Bvtiness (NOD-Dcrig) ................................................... Retail Business (Nom-Design) 
Resale Design ............................................................................ Refail Design 

....... Retail Rcoidcncc, Evrlness and DcsW (Dispeh) (Excluding - .... 
Version 54@L!E 

52 Effectiie Dale:-July-O3, 
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~ .......... .~~ .................................. ~~~ ................ Ulgltal Loop") 

Based Femm Troubles) 
............................................... M n S W .  Indent: Left: 0.31". Hanging: 1 * UNE Analog Loop iNon-Dcsign) Retail Rssidcncc and Business. POTS (Excludmg S w i ~ h  * ~ - ~ - - - {  1 3.44". meted + ~evel: 1 + digm at: 0.31' i 

, + Tab a k r :  0.56" + In& at: 0.56 
* UNE Digital Loop >= DSI ......................................................... R ~ ~ l  Digital h o p  >= DSI 

........ Retail DSIIDS3 
St.4.~~~~~ .......................... 

. . . . . . . .  ... 

............................................................ 

* Local l~-nnwAkn Trunks .................................................... Pady wim Retail Trunks 

SEEMMeawre 

p ( Fomttad:  Font color: Auto 

B a 
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* UNEOthcrDeri .............................. ..Diagnostic . UNIEOthnNo" .............................. . . D i ~ g n ~ ~ f i c  
* Local lnf~rconnection TnvlLs ...................................................... Panhi with Retail T n l w  

sEEMk(eaewe 
SEEM-- ...... ~~ .... qj, I... ~ ..... TM.4 

&-U 
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Docket No. WO121A-TP 

Maintenance B Repair Florlda Performance Metria 

M8R-5 [OOS]: Out of Service (00s) > 24 Clock Hours 

Definition 

This nplf measures the amout ofout of Servicc Custome~ Tmuhlcs (no dial tone. Cam1 bc called. or camof call o a )  and is rcmentcd 
as a pcrcentagc of Total 00s Cu~fomcr Tmubla cleared in T*CCJS af 24 clock h o w .  (All design service mubla are considered lo k out 
of snvicc). 

v Business Rules 
z Culfomn moublc -m ulal arc oul of reMce and alcand in excso~ of 24 clock hours. The clock stvu whcn the Customer fmuhlc report 

is crcsted in LMOSIWFA and Is countcd if the elapsed time exceeds 24 clock hours. g 
0 

Calculation 0 
u) 

Out o f  Service ( 0 0 s )  > 24 Clock Houn = (a I b) XI LOO V 

- 
- 

* ~ - - ~ q  ~ ._.__._I...______._ 
Fonnamd: Column 1 nL-.-- ~ ~~ ---.2 

* a = Total Cleared Cvrfomer Troubles 00s > 24 clock hours ........ * b - Total 00s CwDmer Tmubles in p m h g  perid - 
0 
0 

I 
Repoti Structure X 

* D i s p a t c ~ N o o - D l s p a t c h ~ ~ ~ ~ ~ ~ ,  ininhit * ~ g{Fmamad: Column i 
* CLECSpeCitiS a 
* CLECAggmgafc 

* Ocogaphic Scopc 
R e K s e a k S T  A w g a f c  

rOnnamad: Indent: Hanging: 0.4: Bulleted + j 
wel: 1 + Aligned at: 084 '  + Tab a%%: ~ 

:Stafe 

!,!.O~'~~~de"!d''~lPS:: ~~ 

SQM Disaggregation - AnaloglEenchmark 

SQM Level of Dlsaggregatlon 

.... 

S Q M S E M  AnaIo@Benchmmk 
* Rnalc RoidcnCe lNm.ks ign )  ................................................... Retail Residence (Non-ksignl 

LINE Analog Loop (Design) ........................................................ Retail Residence, Burinas sod Deign (Displch) (Excluding 

Fonnamad: Indent: Left 0.31". Hanging: 
........ * Resale Businsrr (Non-Design) ... Retail Business (Non-Design) * . ............. ~..! . Resale Design .................................................................................... D c r i s  . 

Digital b o p s )  

Based fcafure Troubles) 

Refail DSIKJS3 

I * UNE Analog Loop (NoltDesign) ................................................ Retail Reidencc and Businas -POTS (Excluding Switch 

* LlNE r)l@fal Loop 2= DS1 ........................................................... Retail Digital Loop >= DS1 

ADSLemvidcd.toRctail.. . . . . . . . . . . .  . UNEISDNNDCnDSL ........................................ 

Version 5&%2 
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tJNE Other k i g n  ........................................................................ uiagnoSfic 
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M&R-6 [MAAT]: Average Answer Time - Repair Centers 

 definition^ ..................................................................................................................... .. 

. .  

Exclusions 
I * .Volume of+don+ call., . . . . . . . . . . . . . . . . .  . . . . . . . . .  

Business Rules 

.ficpumuongwu r L t ( ,  rq!mmutwc or li.,. ..'I > I,#..,:,uimmci M L C ~  B . h ~ t i , '  J! 'he. 'cpdy 'mlrr mmd and 8) put an .]!e": : 
10, rhr ocxt repam altcndul\ahd#vp uhcn Ihc repan ancndanl m w c n  Ihc ;dl fihandonrd C a l k  BIT not Gldd Ln Ihr LOlYmC 01CalL 

odering and mintem- calls. 

. . . . .  . . . . .  .Calculation, ~~ . . .  

~ ~ w s T ! ~ ' t s r ~ h T h l : R e P . l r . C e n t r r s =  (a - bl . . . . . .  . . . . . .  

* e - T i m ~ ~ A T b T r e p a i r a t t c n d a n r a n r w c a c a l l .  . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . .  

i p ~ e ~ ~ ~ e A ~ ~ w e r T i C r t !  ...k .ncP..r.c.en!e...!....d. .................................................. 

P = T i m ~ S r ~ ~ ~ ~ S ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  ..................................................................................... 

. 6,: sum Of PI1 BN" times . . .  . . . . .  
* d = T ~ ~ l n u m b e r o f c a l l s ~ . I h ~ ~ ~ n g p c r i p r l  . . . . . . . . . . . . . . .  . . . . . . . .  

peeoe~stE!?!u!% ............................................................................................................ . .CEC A..st4 ....................... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
* ~ ~ A g . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  ............................................................................. 
* Geographic Scopc 

.................................................................................................... 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SRM Analoglsanchmark 

CLEC Avcrage Amwcr Timc .................................................... IkilS*aihA - 
..................................... 

Version Sa666 
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Exclusions 

I * .Volume of abandoned call., 

Business Rules 

. . .  

. .  

... ........ odering and mintem- calls. 

. . . . .  . . . . .  .Calculation, ~~ . . .  

~ ~ w s T ! ~ ' t s r ~ h T h l : R e P . l r . C e n t r r s =  (a - bl . . . . . .  . . . . . .  

* e ~ T i m ~ ~ A T b T r e p a i r a t t c n d a n r a n r w c a c a l l .  . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . .  

ip.e...eA..wcrTiCrt!...k.ncP..r.c.en!e...!....d. ...................................................... 

P = T i m ~ S r ~ ~ ~ ~ S ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  ..................................................................................... 

. 6,: sum Of PI1 BN" times . . .  . . . . .  
* d = T ~ ~ l n u m b e r o f c a l l s ~ . I h ~ ~ ~ n g p c r i p r l  . . . . . . . . . . . . . . .  . . . . . . . .  

peeoe~stE!?!u!% ............................................................................................................ . .CEC A..st4 ....................... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
* ~ ~ A g . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  ............................................................................. 
* Geographic Scopc 

.................................................................................................... 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SRM Analoglsanchmark 

CLEC Avcrage Amwcr Timc .................................................... IkilS*aihA - 
..................................... 
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Docket No. 000121A-TP 

Billing Florida Performance Metrlss 

Section 5: Billing 
B-I  [BIA]: Invoice Accuracy 

Definition 

1 nus measure q o m  fhc accuracy of billing ~ V O L C ~ S  rendered by &#&&+A 1 b 1 IO wholnale and rctadd EuSfOmen 

Exclusions 
* Adjumcntr not dated IO billing m n  (c.g.. c r d e  for service outap. spcClsl pmmotion credits. adjosmmts IO sabre the 

curmmcr. adivsmcnw 2s s r  agncmentr andim reftlemme witb CLEC, adjumcnw related IO the implementation of rcgvlatov 

Business Rules 

1 . 
* 

a = Absolutc vduc of total billed rcven~es d&g data month 
b = Absolute valve of total billing e m r  Elated adjusmcnw entercd duhg data month 

~ e p o l t  Structure 
CLEcSp~if lc 
CLECAggregstc 

I * fMl?xwkAl;&:I! Aggregate . Geographic Scope 

. Number o f  Adjuimcnw 
- statc 

sQM Disaggregation - AnaloglBenchrnark 

SQMISEEM AnaloglBenchmark I W M  Level of Disaggregation 

CLEC Invoice Accvracy 

.................... Retail invoice Accuracy 

.......................................... R w i l  Invoice A c c ~ C Y  
.............................................................. Retail invoice AccvraCy 

S E W - h a w r e  
......... .-.. ... Tier1 ........ Tiedl 

YX ......... ;:......;;...Y-.. ..:.... ..=;.x 
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Florlda Performance Metrics Billing 

I 
1 

6-2 [BIT]: Mean Time to Deliver Invoices 

Definition 

l l i 3  q r t  ~ ~ ~ B T Y I C E  the mcm intCNBl for timcliners of billing invoices delivered to USPS (US Poital Service) or -mimed 10 de 
customer in an a& u p n  format. 

Exclusions 

NOnC 

Business Rules 

lnvoicc fimclincJs is determined by calculahg fhc interval bcfvcen dc bill period date and actual Wnsmiseion or disfnbution of ulc 
invoice. 

To dct& de nvmbcr of workdays. bcgin covnting fbe bill period date 2s the hi workday (or de ncxf workday if the bill pe&d dae is 
a weekend or holiday). The invoice rransmission date is counted BJ dc last workday. Invoice Wnsmirsim das i6 de worMay de invoice 

o x  day diffmncc will be considered parity. 
1 is delivned to fhe Post Office or m m i u e d  to thc cusfomo C U E  bills and ~ . 4 1 & . l b i l b  tmmmifted in lcss Ulan or cqu1 to 

Calculation 

Invoice Tlmtlioma = (a ~ b) 

* a = lnvoicc Tmmirrioo Date . b = Bill Cycle Period Date 

Mean Time to Deliver Invoice = (c I d) . c = Sum of all invoice fimelincss intmals . d = Count of invoices mmmifted in reporting pcriod 

Report Structure . CLEcSpCciflC 

. GcogmpkSwpc 

CLECAggrrgate . I)di~,~uth.A.'!.h.!~Ag~gaIc 

S t a t  

SQM Disaggregation - AnalogBenchmark 

The average delivery intervals am compared as follow: 
* Resale CRIS ..................... ..................................................... Rclail CRlS 
* UNECRlS .................................................................................... RetailCRIS 
* lntercomecfion W E  CABS ......................................................... Retail CABS 

s=wMamm 
a*.-- ........ r** .... -# 

.................................... 



Docket No. M)OlZlA-TP 
Billing Florida Performance Matrim 

I 
6-5 [BUDTI: U s a g e  Data Delivery Timeliness 

Definition 

% rewn measures ncordcd usagc data fhat Is delivered u) the appmpriatc CLEC within six (6) calendar days fmm ulc rcccipt of the 
inifial recording. 

Exclusions 

None 

Business Rules 

'me timelineis inferVal ofwage recorded by o t h n  companies is measured fmm fhc date kt&w&AL&:l:.ncciver the reaordr fo ule datc 
~4%+%l+A:!!@~! dismbuter to ulc CLEC. Method of delivery &st the option ofthe CLEC. 

Calculation 

1 Usage Dab Delivery Timelioesr Cornen1 Month = (a / b) &i 100 

a = Total n u m k  ofvrzge records sent within sir (6) calendar days from inifla1 ncordin&eceipt 
* b = Total number of usage records rent dwing u ~ e  repordog pcliod 

Report Structure 
* CLEC Aggrcgale 
* CLECSpniiilc 

Geographic Scopc 
-Region 

SQM Level of Disaggregation - AnaloglBenchrnark 

] SQM Level of Disaggregation SQMISESM AmIwlBenchmark 
* Usage Data Dciivny Timeliness ........................................ .......... = 95% in Six Calendar Days - 

S E W L  TlwFI--lw 
ye ...... ~~ .. .. .. .. . ~ ~ .. ........... ... .... x.:-.-; ...: ;..x 

VerSion M6QB 
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Florida Performance Metric5 Billing 
I 
I 

B-10 [BEC]: Percent Billing Adjustment Requests (BAR) Responded to 
within 40 Business Days 

Version 5Wg 
62 EffenNe Dale -My 0% 
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Florida Performance Metria 

Section 6: Trunk Group Performance 
TGP-I VGP]: Trunk Group Performance, 

P.e!!!!.tinition 

Docket No. 00012iA-TP 
Trunk Grouo Performance 

Version 5-B 
63 Effectwe Dale M y  Oa- 

20ZOTBD 



....................................................... --------Pei&a * 
I.%*, 

FLM;A%i!4 Gkegw. ?: - ......................................................... m * u  ........................ 
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.......................................................... 
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f M 

. . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ................. . ___ . .  kI%w ~..aru&.&&da&f , ,?. 

C x q , w i O  

Calculation 



i- at&t 

Reporl Structure 
* CLECSpcCitV 

f.. ..-eplibRu1414r*~~,e 
. CLECAggregate 

* Geogaphic Scopc 
-..state 

SQM Disaggregation . Analog/Benchmark 

SQM Level of Disaggregation SQMIMEM Aw.log!Benchmark 

- 

I - m d  office lo CLEC end olXu; 

. 
- . .. . . ... ~ 

>\I& ~~ .... I ~~ mildmi ...... ~~ t m  ...... eruf ~.~ r i lkc  ...... ~~. tniiik . . . ~ ~ . .  ......i.. ,ii...i. .. 

M € M - h w  
SCEM .... ~~ ..... . .. .Tieer.+...~ ... T i s  !I 

Version 5 - 3  
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Collocation Florida Performance Metrlcs 

Section 7: Collocation 

C-I [ART]: Collocation Average Response Time 

Definition 

This m-"m the ,be if 
iieusI.n,,, must reppond a fo w 
fide application for COIIOCsfiO". 

Exclusions 

IO the Rceipt of B complete and accyrafe collocation application h!.&!. 
in fhe required n u m k  ofcalcndar dsys after h v i w  reccbcd a 

. Any application canceled by the CLEC 

Business Rules 

lcte and accwatc collo~ation application accompanied by ulc appm-k 
ik.u**ikr refymi a mpansc. The lnfewal will rssf~r~ upan meipt of 

changes fo the original application request. 

Calculation 

Rnponsr Time = (a - b) 

. a =Request Rzsponu Date 
* b = Request Submission Dale 

Avenge Raponsr Time = (c I d )  . c = sum of all response times 
* d = Count O ~ T C S ~ I I S C I  remd within fhe rcporling period 

Report Structure . CLEC spccific 
* CLECAggnms 

GwgraphicScope 
-Stafe 

SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation SPM AnaloglBenchmark 

.............................................. 

............................................................ IS Calsndar Days 

Physical Cagclcrr-lni6al ............................................................... I S  Calendar Dayr 
Physical Capless-Augmenf .......................................................... I5 Calendar Days 

.............................................. 

.............................................. . 
* 

Version 5066110 
66 Effedive Date -del* 
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I 

C-2 [An: Collocation Average Arrangement Time 

Definition 

This repon m a w s  the average tune (io calmdar days) for pmvisio-g a collocation anangemed. 

Exclusions . Any born fide frrm order canceled by the CLEC . Any born fidc fm ordn with a CLEC ncgotlatcd interval longerthan the benchmark interval 

Business Rules 

The inlenral (in calendar days) for collocation anangemem begh  on the dafc that nU3dk%ua+ ~ C C C ~ V C I  a complcfe and ac-fe 
born fide f i  order accompmicd by thc appropriate fcc, if squired, and ends on the date that !iE5RdI&wth complete the c0110cati00 
anangrmrnt and nolififlcs the CLEC. 

Calculation 

Amangcmeol Time = (a - b) . a F Date collocation m g e m m f  is ~ompletc 
* b = Date ordcr for collocation mangemem rubmined 

Avtrqr  Arnogcmrnt T h e  - (c id )  . c ~ s u m ~ f d l ~ g c m t t i m e ~  . d = Tom1 numkr ofcollocation arrangements complctcd during reporting p e k d  

Report Structure . CLEC specific 
* CLLCAggrcgatc . GcagraphicxOpe 

I :Sal2 

SQM Disaggregation - AnaloglBenchmark 

saM L W ~ I  of ~ i s a p g m g a ~ ~ n  SQM AnaloglBsnchmark . virmai-initisi ................................................................................ 60 cai~odar Days 
V-1 Augment (without space increase) .................................... 60 Calendar Dsys . ~ u n ~ a i - ~ ~ ~ ~ t  (uith iocrcaw) ........................................ 60 c ~ I & D ~ ~ ~  

* Physical Cnpcd-Initial ............... ......... 90 Calendar Days 

Physical Cagclas-Initla1 .............................................................. 90 Calendar Days 
Physical Cagelar-A-nl (without sp~cc krcs~e)  ................. 45 Calmdm Days 

. 

. Pkys \d  Caged-Aumnt (with 
Physical Caged-Augment (with space incrcaw) .......................... 90 Calendar Days . . 

* Physical Cagelar-Augment (Vnth spacc increase) ....................... 90 Calendar Days - 
------Tiffc--T ieFH 

. . . . . . . . . . . . . . . . . . . . . . . . . .  

0 
k, 
F 
4 

Version em&& 
68 Effective Date - d + - e ,  
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Florida Performance Metrics 

C-3 [MDD]: Collocation Percent of Due Dates Missed 

Definition 

Tbk repon measures the p m e n u p  of missed due dam for collocation arnngemcns 

Exclusions 

Business Rules 

Any b n a  fide fm order canceled by the CLEC 

Docket No. 000121A-TP 
Collocation 

.. 
Pnccm Due Dap!IelMi?w+ is !hc pEcccnpgqof t?d $allocation arrilngct?cnls which IML%**k 
iMlSatth~+?miW d":.dafC., The arnngcm.%t. i?. cpnridercda .-s.ddKda%ifLk 

. . .  
..... 

due date 

Calculation 

Percrol Due D i t 6  M i u d  = (a i bl Xs 100 m[ D FOImatmd: NO undedine. Font color: A m  ~ 

a = Number of completed collocation arnngcmols that w e n  mf complned by ulc committed due dae in the r-ning period + ---i = ' . ~  {- .............................................................. . b = Tofa1 n u m b  of collocation arrangcmcnt~ complcfcd in !he "podfing pcriod - 
s, 

Report Structure ........... ~~~~~ ..................................................... 
* . - m j F m a t t d  Column - CLECSpcciflc 

* CECAggrcgae 
* Geographic Scope 

8 
SQM Disaggregation ~ AnaloglBenchmark 

SQMISEEM haloglenchmark n I SQM Level of Dbaggngatlon 
* Vhl - In i t ia l  ........................ ....................... >= 95% on time . Virmal- Augment .................. ....................... >= 95% on time 

Phyrisal Caged-Initial ............................ . PbyricalCaged-Augment ....................... 
PhyricalCsgelcss-lni .I ...................................... 

* Physical Cagclcrr-Augment ........................................................ ,= 95% On time 

SE.EIW..Maswe 

Y 
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Section 8: Change Management 

CM-1 [NT]: Timeliness of Change Management Notices 

Definition 

% nporr m c a s w  whcfhcr CLECs receive required soffware ~EICBIC noliccs on timc to pnpsre for Ikl&w+~& 
changer so CLEC interfaces are not impaired by change. Ths CCP is used by &:l%+&m and fhe CLECr to 0 

T changer to fhc Ewl&w&ia local iotrrfaca. 

Exclusions z 

=! 

Business Rules 5 

The iotmal bcginr on fhe notification date and ends on fhc softwan: ~ I C B S C  datc. when project evcm acu (rcopc changes. analysis 

a - 
I * Change. to releare dater for M S O ~  ouhide F4+llinu$l&L&I ~onuol.  such as fhe system rohars vendor changes (for example: 8 

patch to fir a S O ~ ~ W N I B ~ C  problcm) 
Type 6 Changc Requests (DcfeculExpcdites). 8s defmed lby fhe Change Conml Process (CCP) 

2 

3. 
g" 

ii 

i n f o m t i o ~  ctc.), the soflware mlcdsc dafe may change. A revired notification would be required and fhe interval would restan Based on 
releare comflaints for dcfcctslupcdies. notification may be legs Ulan fhc a p e d  upon interval io fhc CCP for new fa-. 

% 

Ly 
s 

Calculation 

I Timrlimsi of Change Mmqemeol Notice = (a / b) % i 1 0 0  

!l . B = Total n u m b  of Change Managmmt Nodfications sent withlo required timcframes 
* b = Total number Of Chaogs Maoagcmcnt Natificatiom sent 

3 
I * &%wA_*_?.il A w w f e  z 

Report Structure 

. GrnpaP3iCScope 
-Regian 

SQM Disaggregation - AnaloglBenchmark 

1 SQM Level of Disaggngation SQMIM6M AnaloglBenchmark 
* Notices .......................................................................................... 98% on time - 

SEEM ......... qjar,. .  
I x 

I 

Version 5oeS&@ 
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Changa Management Florida Performance Metrics ' CM-3 [DlJ: Timeliness of Documentation Associated with Change 

Definition 
' h i r   port mc~swcs whnher CLECr received rrquirrmenfr or business rule documentation on time to prrprc for -AL%T 
interfacclryrtem changes SO CLEC inlmfaccr arc not impaircd by change. The CCP is used by -4J~&J.' and fhe CLECr 10 manage 
DqUesled chaogcs 10 fhe HCii%"l!*i$&I local intcrfacea. 

Exclusions . Docvmentatim for release dam lhat slip less Gun 30 day5 for a change mndafed by regulatory or legal entities (Fcdenl 
Communications Commission [FCC]. a state commisrionlaufhonfy, or state and federal c o r n )  or CLEX -st 
Typc 6 Chanp Rsqucsls (DcfscwExpcdites). as dcfmed by thc Chanp Conml Pm~esI  

Business Rules 

The lnfervsl kern on the dale fhe business rule docummtation is released and ends on the roft.urre nlease dae. Wllm pmject events 
oc- (scopc changa, analy~is i l lromfio~ ac.) ,  the soRwarc rcbax date m y  chanp. Revisions to documentation could be requited and 
the intnval would restart 

Docvmcntation standards and timcframes can bc found in the Chaogc Conml Rocesr, on fhc .5:!&j..wcbsite 
rierl!im! 
t&"..*inii). 

Calculation 

I TirUnas of Dmumcnttion Asuldated wilh Change = (a / bl Y.x. lW . a =Change Managcmcnt docvmcntation sent wi!hin requind timdrames allcr notiecs 
b = Total number ofchange Manapmcnf documentation iml 

~ e p o l t  Structure 
I * Wkn4kh!.X? A g g ~ g a e  

* GeOgrsphic Scope 
-Regia" 

SQM Disaggregation - AnaloglBenchmark 

I SPM L e d  of Disaggregation SQM&EEM AnaioglBenchmark 
* Documentation .................. .................................................... 98%onTime - 
s€€M Fiw- 

................................... 

Version &-066&@ 
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CM-5 [ION]: Notification of CLEC Interface Outages 

Definition 

I This repon memwes the time it takcs €WiSe&Q&I to m6fy the CLECs ofan interface outage as defined by tbe Change Control 
Process (CCP) documentation 

Exclusions 

None 

Business Rules 

I €kI+SwW~l. has IS  minute to notify the CLECs via email. once the Help Desk has verihed the exisfence of M oufage. A0 outage is 

I 
verified fo exist when o m  or morv ofthc following conditions occur: 

1. H r l l S e w t i i m  CM duplicare a CLEC reported s p e m  zmr. 
2. TWSeu&&!G find an emr message within the mor log that identically maVhes a CLEC reponed system oufags 
3. When Uvcc or more CLECr rcpofi k idsntical w of outage. 

.> dCfCCUI a pmhlm due to the loss of functionality for UCIS of a system. 

The I S-minute interval kgim once a CLEC reported outage or a kW&cn*m detected ontap has hted for 20 minutes and has been 
vnificd. If the outagc is not verified within 20 mUIues, thc interval k y l r  at the point of verification. 

Calculation 

I Notilicalion o f  CLEC laterface Outages = (a / h) Y A 100 

* a = Numbn of interface outages where CLECs M notified within IS minutes 
h = Total oumhn of interface outages 

Report Structure 
. C L E C A w g s f e  

Gcopphic Scope 
.Regia" 

SQM Disaggregation - AnaioglBenchrnark 

SOU Level of Disaggregation SOU AnaloaIBanchmark 
* By interface type for a11 infcrfaces sccarcd by CLECr .............. 97% <= I 5  Minutes 

IntdaC. npplicable to 

..... CLEC 

LEX ........................................................................... CLEC 

vnigale ...................................................................... CLEC 

XML Gateway ............................................................. ..CLEC 

E5TA ............................................................................................... CLEC 



Docket No. 000121A-TP 
Florida Performance Memcr Change Management 

Version 5 0666 
EffectNe Dale -ddy43  
201QLB.Q 

73 



atat 
Docket No. 000121A-TP 

Florida Performance Metrics Change Management 

CM-6 [SEC]: Percentage of Software Errors Corrected in "X" Business 
Days 

Definition 

.cis repn ?@?=ure~thc perccnlagc of all ouma,nding software ermn, dne anj pve@w, t? bnorrnted by Ur(kkuUi4 
h i n c s s  days within UU reprt petiod. 

Exclusions 
Software corntiom hming implcmrntation inmah that arc longer than thoa  defincd in UUP m ~ d ~ ~ r e  and agreed upon by thc 

Rcjecud orreclarrified software  OR ~%i&wU+U42 must repon thc mmbcr ofrejcctd or rnlarsified roftwsrc m n  
CLECI 

disputed by the CLECs) 
I . 

Business Rules 

Thc inkrval beg& whcn a Software Emr is validated per the Change Conrml Pmccss (CCP) and ends whcn UU e m r  is co-ted and thc 
noticeir~ostcdtoUlcchsngcconrmiwcbsite. Cu~nUy"Xbusine.rdayris&fincdinthcCCPa~ lO=sweriry2,30=SnimZy3,and 
45 = Severity 4. The current intsrvals for this IIIC~YIC will bc consistent witb the intavals set in the CCP if a p e d  to by the CLEC or 

f CCP can k f o d m t h e ~  ..A:i:&:l..wcbsitc 

=e.p.3+iUidw.btnlE1. Thc monUlly npor t  should include sll defects, duc and 
overdue. to b Cornfed withln the report pctiad. Saftwarc defects are dched as Type 6 Change Requests in the C h n p  Conmi  P m c ~ s .  

Calculation 

1 Percentage of S0flwtx.m Errors Corrmd 1n''X- Bwio(ss Days = (a/ b) )Fx. 1W 
* 

. 
a = Tofa1 numbcr of software e m l i  co-ted in " X  business days. as d e f d  for each revcrity levcl (Severity 2. Seventy 3, and 

b = Total number ofseverity 2, scvctiry 3. md Snierif). 4 software mrs corrnted 
severity 4) 

Report Structure 
* Scvcriry 2 = 10 Business Days 

. Severiry 4 = 45 Business Day8 
Gcopphic Scope 

. se"erity 3 = 30 B u s h %  Dnys 

-Region 

SPM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SOMISEEM AnaloglBenchmark 
h n  ....................................................................... .............. 95%Witbin l"terva1 

SEERA-Wleaswe 
 SEEM..^.^^ ....... ~T@'.+ ..... T@<.il 

............................... 

Venion 5.W&@ 
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CM-8 [CRR]: Percent Change Requests Rejected 

Definition 

This report measures thc pcrccntasc of change requesfS (other than Type 1 or Type 6 Change Requesfs) submitfed by CLECs that BTC 

rejected wilhin thc rcpofi penod. 

nceived early or late. The metric will be 
can bc found on UU I h w - t i o r r n  

These reasons an: cost, technical feasibility, and 
indwfry direction. This metric includcs 811 chanp requcrrs "01 rubjecl ro thc above c x c l u ~ i o ~  that have bnn rcrpndcd ro within thc 
reportingperiod. 

Calculation 

1 Percent Change R q u e l r  Rejected = (a I b) &A, 100 

* a = Total number of change -sfs rejected in *e qmting ptriod 
b = Total numbcr of chansc rulycse responded to withi0 thc repodfins period 

Report Structure 
1 * Kri1;xuli.A I:s?;I:Ag~galc . Gcosmphic Scow 

-Region 

SQM Level of Disaggregation - AnaloglBenchrnark 

SQM Level of Disaggmgation SQM AnaloglBenchmarC 
Reason-Cost ............... ........................................................ Diagoxic 

* Reason - Technical Fear ty ................................................... Diaglostic . R e a m -  lndusfry Direction ...................................... 
&son - out of scope ( 0 0 s )  .................................... . - 

. . . . . . .  

Version 5 06600 
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CM-9 [NDPR]: Number of Defects in Production Releases (Type 6 CR) 

Definition 

This n p n  mea~ures ulc n m k r  of dcfccu in production releases. This measure will bc precsmtcd as the nvmkr of Type 6 Severity I 
DCfecD. the number of Type 6 Sevcrity 2 Defects without a mccbanizcd work amund, the number of Type 6 Severity 3 D m c e ,  and the 
w k r  of Type 6 Severity 4 DdCnr resulting withm a three w n h  p i o d  h m  a production release dab. The defmition of Type 6 Change 
Request$ (CR) and Severity I. Severity 2, Scvcrity 3, and Severity 4 Dcfecs can be found in the Cbangc Contml Pmcers docmcnt. 

Exclusions 

N0"C 

Business Rules 

'Ibi m d c  measures me number dType 6 Scvcrity 1 Dcfects, tk nunbe of Type 6 Sevmty 2 MCEU without a mechanized work 
mound. the number of Type 6 Severity 3 DEfwu, and the number 1 9  Typc 6 Severity 4 Defect$ resulling within a threc week period fmm a 
pmducdon release &e. The Minilions of Type 6 Change Requests (CR) and Scverity I, 2.3, and 4 Dcfstr can be found in the Change 
Cootml Rocess, which can bc found on the 4iricnmnrllon.ll~.wuebsiv *--- 
Calculation 

. .  , . , .  

The numbs of Type 6 Sevm'ty I DeQu, the number of Typc 6 Srverity 2 Defccm wifbouf a mechanized work amund, the number O f  
Type 6 Sevmty 3 Dcfffifs, and the numbcr of Typc 6 Severity 4 DrfccB. 

Repori StNdllre 
. Production RCISB3ecI 

Number of Type 6 Scvsrity 1 Dcfccu 
* Number of Type 6 Severity 2 Dcfccts without a mechanized work amund 

Number of Type 6 Severity 3 Dcfrcu 
* Numbcr of Typypc 6 Scvcrity 4 Dcfats . OmgraphicScope 

.RCgiOO 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of D i i a ~ ~ a t i i  SQM Analo(lWenshrnark 
* NumberofTypc6 Sevcrity I Defccu ........................................... 0 Defccs 
* Number of Type 6 Severity 2 Dcfccu 

wifhout a mechmizcd work am& . Nvmbcr of Type 6 Severity 3 Dcfcc 
I 

. Nmbcrof Type 6 Severity 4 Dcfau ................................. .O Defats - 
SEE*-- ....... .--.$* ..T iw* 

.. . . . . . . . . . . . . . . . . . . . . . . . .  

Version &W* 
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CM-IO [Sv: Software Validation 

Definition 

mlhis nplf rn~~snres s o h -  vdidatioa test nrulu for production release3 of -GhX local interfaces. 

Exclusions 

NO"C 

Business Rules 

1 8&&&&= mainfains a test deck of -actions that are used m validate that functionality in s o h s p m d u c t i o n  rcleascr work as 
designed. Esch mmacfion in the fcst deck iS ssri@d a weight factor based On the weighs arsiwed fo thc mekcr. Within the I O f W B T r  
vsli&tion mc~c, weight ramn will bc allocated among transaction typs (e.&, Pn-O&, Ordm Rc~ale, Order WE1 and then quall? 
diskbud acms trammiom within the specific Rp. 

1 -m will begin to execute thc sofWan validation test deck within one ( I )  business day following a pmduction relcare. Test 

I completion of the pmduction rel~ase soAWarc validation test in C:AVE, lM(kutia!!l.&J. will npon numb= of test d s k  Wnsactionr 
deck mnsscfionr will be cxccufcd using pmduetbn nleasc rollwan in the CAVE envlmnmcnt. Within Emen (7) buninmr days folh'ing 

ULat failed. Fach failed #mBssction will be multiplied by the m i a C f i D n ' l  weight factor. 

A tramcfion is considered failed if the request camof be submitted or pmcerned, or muls b hcomct Or hproperly formatted dam 

"k test deck scenario w c i a t  able cm be found in the Change Confml Pmcerr. B cow of which can be found on the LRW+?*rrIbti 
A lL3:r wcbsif 

Calculation 

% J O ~ M  validation mekc is defined as the d o  of fhe sum of the weight? of failed ~nsact ionr  using production rcl- uhre in 
CAVE to the sum of the weights of 811 musactiom in the t c ~ t  dnk. 

* Nummamr = Sum of weights of failed m n s a ~ t i o ~  . Dmomlnalor = Sum of weighs of all ~ ~ ~ ~ a c f i o n s  in the tent deck 

Report StNCtUr9 
I * -*!Le?Aggrcg*te 

* Geopphic Scope 
. k g i O "  

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Dlsaggregatlon SOU AnaloglBenchmark . fa i l sdTmac6om ....................................................................... <= 5% 

S E C W I - W f e  
SEEM.. . ~ ~ ~ . .  ..~~..Tiw.+. ~~ ..Tie41 

Version 533&@ 
78 Effective Date:-AitpQ% 
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CM-11 [SCRI]: Percentage of Software Change Requests implemented 
within 60 Weeks of Prioritization 

Definition 

1 This npon measures whether IkclMi.ufi+A Ib I pmwdes CLECr umcly implementation of pnnonfmd software change nqucst~ 

55 n a 
Exclusions - * . Software change quests  implemented later than 60 weeks with chc consenf ofthe C m s  

S o h r c  change quc9tS when 1 W t S ~ a i l ~ ~ ~ I . X  1 has rcgulaiory auhtity to excced the i n m a ]  1 
Business Rules 

The insrval for each software Change nquert hegins when il has fimt ken p h t i f d  as &%tibed in the Change Contml Process and cnds 

clock may h resbrb i  if a reptiontimiion is requested solely at the discretion of the CLECs and a CR is moved to B laer release. '$ 
3, 

1 when the avltware change q u l  has been implemenmd by ElrlMt.&hC\:! and made available to the CLEcs. Howwer, thc 60-wvnk 

Calculation 

2 1 Percentage of Type 5 CLEC Initistd Softwnrr Cbnnge R q u a e  lmplemenlrd on Time = (a / b) && I W  
* a = Total numbcr ofptionflred Trpc 5 software change que%-  iqkmcned cach momb that are less than or e q ~ ~ l o  60 wvnb of 

age from the dae  of theL f i t  prioritization plus all other prioritized change requcse existing sf the end ofthc monb that are ICSS 
than or equal Io 60 wccks of agc horn priorithtion 

rcparling pctiod 

a 

P 
f 

z 

* b = All cnrnCs h " a "  sbovc plus d l  Trpc 5 software c h a w  quests  pnotitized more than 60 weeb beforc the end of the mmthly $ 
I PemrntaKr of Type 4 R r l l T o w t h m  Initiatrd Sollxnre Change Rqune lmplanenttd on Time = (c / d) X ~ l 0 0  

* c =Total n u m k  of P n o r i W  Type 4 software change rcqucsts implemented each man& that are less thao or equal to 60 wueeh of 
a 5  horn thc dale of thc n k r s  p<o"'(uaton list PIUS all oUm Type 4 pnotitiled change w e s t s  existing st thc end ofthe month 
tha1 are Ius than or q u a l  to 60 w e b  of age horn pnotithtian 
d = AI1 enhies in "c" abovc plus all Type 4 softwan change requests priotibcd m n  than 60 weeks before thc md of thc monthly 
nporting period 

8 
B 

. 
E m 

Report Structure 

I E i d l S w & ~ A m g a t e  . Type 4 Rquesls lmplcmcnted 
* Type 5 Request5 Implemented 

. GeomphkSmpe 
Percent implcmcnled within 16.32.48 and 60 weeks 

-Region 

SPM Level of Disaggregation - Analog/Benchmark 

1 saM LeMi oisaggregstiw, SQYISGM AnaloglBenchmark . Trpc 4 Requests lmplcmcnted .................................................... 95% within Interval 
* Type 5 RequestS lm~lemented .................................................... 95%-vlthin Interval 

." ............................................................ ,lumn 

79 
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Appendix A Glossary of Acronyms and Terms 
Symbols used in calculations 

A mathematical o-wr -senfing division. 

A mathematical symbol lhat indicates the mcec on the left Of Ihe oymbol is less than the on the tight. 

Q 

A mathematical symbol that indicafer tbe metric on thc lefi of the symbol i s  ICQS than or equal w the menc on tbe tight. 

A mathematical symbol Lbsf indicates the metric on thc Icfi of the symbol is wfer than fhe mchc on the CghL 

)c 

A mathematical symbol fhal indicates the mctric on the kfi oftllc symbol i s  mater ulan or cqu1  to the meek on the tight. 

0 
ParmheSs, used w gmup mathematical operations which arc completed bcfore oprrations outside thc prcnulcses. 

A 

ACD 
Automatic Call Dismiuwr - A service lhaf provides sfafus moniwring of agens io a call ccnfer and mvtes high volume incormng 
telcphooc calls w available agents while collsting mamgcmenf informtion on both callm 8od attendants. 

Agg'(6.tC 
Sum fofal Of all items in a like sategory, e.g. CLEC aggrcgatc equals the sum total of all CLEC d m  for a given npartifing Icuel. 

ALEC 
Altrmativc Local Exchange Company - ~ ~ ~ ~ . . A . l ~ ~ !  whalevlkcvstomer who competeswiththc lncumbent Local 
fidmngs Carrier (ILEC) and other carrim in providing local scwice. 

ADSL 
Asymmeeid DWtal Svbrcribcr Line ~ A w ~ ~ m i s i i o n  ecechnology lhaf allows the y l e  ofone cristurg local twisted-pair w provide 
high-bandwidth da8 and voice SCN~CCJ nimultaomusly. 

1 

ASR 
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C-SOTS 
CLEC Scnice Ordn Tracking System ~ Provides CLECs 
CLEC sewice order activity boom scrvicc ordm issuance to ordcr completion. 

ability m query the sewice ordn  dambase to monitor the pmgiess of 

the end-uso. 

C W N S  Center 
Customer Wholerale Invrcomcfion Network Services Cenfa (fomcrly fhc UNE Center) ~l'his center pmvids CLECs with 
pmvisioning and maintenance for designed and "on-designed local smite. 
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,. ~ ~ ~ ~ .... ...... ........,... . ~ .......... ~ ~~ ......... .~ ~. 
,{ ~muttod: NO underline. Font c*. A U ~ ,  \ D 

.' 1 Do not check spelling or grammar 
Design 
Desim Sovicc i s  defined as m y  special or plain old felephonc: sewice o r d a  which r e q u i m $ ~ ~ d ~ , I g n  engineering, 
activities. 

Di(pos1tioO 61 C.Y.. formamed: NO underline, Font mbr: Aum, ~ 

Types of moublc conditions, (c.g., No Trouble Found (NTF). Central Office Equipment (CO). Curfomcr Premises Equipment (CPE), 
ctc.) ~ mere codes identify ulc locatio& equipment aodior di3position of a pmicular mublc. Tmublc r-m will bc closed to fhe 
msf sewice affectirq code which describn ulc  mublc condition repalred. 

DSO 
The worldwide standard Spced for o m  digital voice si& (64,MlO bps) 

,,:: 

Do notch& rpelling or grammar 

.'%/Gltd ~ 

>.' , , , ,..~ .... ii.i._.l .....,..,.......... ii: ...... ..,. ...,.,. ~.~.~.LZic 
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Fatal Reject 
LSR. elccmnically rejected from LASR becaw thc requlrcd fields are not comcfly populated. 

Flow-Tbmugb 
1" tk 
K ~ l l C L w i h ~  OSS without m n u 1  or human intcrvmtion. 

FOC 
~i~ Orda Codmat ion .  A notification ntumed to the CLEC contiming the LSR has k e n  received and acccpfed. including 
the spccifled commirment dafe. 

FX 
foreign Exchange ~ A nctuork-provided xwice in which a rclcphone in B given local cxchanp 

of ~8 docvmcnr LSR. submined clecwonically via the CLEC mechanized ordering pmcess that Bow through to the 

1 

i s  connmtd  vla a Wvate IUU, 
10 8 CC"W1 oficc in another exchangc. 

I 
G H  

HDSL 
High Biz Digital Subrcriher Line ~A dedicated digital Wnimis$ion facility from ~klLSe+W::%~.kl.~~ Main Dirfribution Flame 
(MDF) to an end uscr'i pnmiscs. 

I 

I J K  
IBS 
lntepafed Billing Solution-Pmcesses and ram LINE data as it flows h o r n  CRlS fo CABS for b i l l i  

ILEC 
lncvmbenf Local Exchange Csmicr - Regional Bcll operating Compny (RBOC) 

INP 
1nte.m Numkr Pombility ~ wbco the cnsmmer is originally pmvidsd ssrvicc by a I L K  and dccides fo change sovice to a CLEC. 
the E Y S U J ~ C ~  may refain their ILEC fclcphooc number. Calls to the ILEC numkr an remuted UJ the CLEC wing either &e Remote 
Call Forwading feature or over P dedicated m& p u p  h m  ulc ILEC switch UJ the CLEC 

ISDN 
Integrated Services Digital Network - An vltcpated digital network in which the m m  timedivision switches and digiul mnsmissioo 
path3 an used UJ establirb connections for different relviccr. ISDN -ices include telcphonc, data, clectnuc mail, and facsimile. I 

L 

LAN 
Local Arca Nctwork ~ A data communications system that I~CQ ulUlin a limited spatial ana has a speclhc nser mup.  has a rpecific 
topology. and ir not a public switched felecommmicatio~~ nchwrk but may k co-tcd to om. 

LASR 
Local Access Scwicc RCq~at-Nep01Ytim s ~ t e m  for c n q  and pmccnnvlg of h a 1  Service Reqvau. Sfores all LSRs meived 
mmhanically h m  CLECs. Tracks statu of 'cqueit and associated service orders 
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(3) Providing intclfacc &tween W A C  and AM SMS for LNP routing processes. 

0 
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(21 N - OrdcrS establishing a new ilCCoYnt Aim, ulis Order Type Code is ~ccasionally used when changing fmm (me mc of 
rystcm w mother. such as when changing fmm PBX to Ccomx. 

(4) R . Order Typc used for the foU0wing condiliws. additiom, nmovds or changcs in directory l i s t igs ;  nspmibilify chmgc 
o h ,  addition. removal or changer in directory and billing information; other record c o n c c t i o ~ ~  w h m  no field M* i s  
in"0l"ed. 

OSPCM 
Outside P l a t  Conwcc Mmgemeni S y s m  - Pmvidei scheduling and completiao infomfion OII ouaidc plant consrmction 
activitia. 

oss 
O p t i o n s  Support System ~ Mvliiple supplf system and dambares which BIC used to mechanize the flow and performance of work. 
The term i s  used 10 refer to drc O Y ~ I I  sysfcm consisting of conlpler hardware, computer O p t i n g  system(sJ, aid applications which 
are vrcd ro w v i &  the ~uppon bctions.  

out O l S C n i E C  
Customer has "0 dial tone and camof Call OYt 

P 
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'lk process and h t i o m  by which lnformafion is obtained. uctifieci or validated mior to placing a servicc request. 

SDUM 
Suppodng Dafs User Manual 

SOG 
Servicc OrdR Gcncrafor - Dcrigncd to generats a m i c e  order for xDSL 

Formattd Font color: Auto, Do mt check 
Ipelling or grammar j 

SONGS 
Service Order Negotiation and G e ~ ~ ~ r a t i o n  System ~ Ilus systcm suppam the Coosums, Small Business and Public COUs by 
providing data mtry S C ~ ~ C N  and pmmpts fo aid ncgotlation puxl -try of all ordcr rypa. 

SynlrrCcrUy lncorrrct Query 

Version W $  
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XML Galeway 
eXfcNiblc Marhp LlngllagC Galeway - A machim-lo-machiae elecrronic inlcrfacc designed 10 pmvidc bi-directional flow of 
infomfioo beNieen AT&T's OSS and CLEC's OSS for rrrr-ordennr: and d c r i m  functionaliw. 
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1 Appendix C: OSS Interface-Tables 

OSS-1 [ARI]: OSS Response Interval (Pre-Ordering10rderinglMaintenance 
8 Repair) 

Table 1: Legacy System Access Times For RNS 

system Cotltm1 Data Avg. %e # o f  Calls 
RSAG RSAG-TN ................... Address ................... x ...... 
RSAG RSAG-ADDR .............. AddresS ................... x ...... 
ATLAS ATLAS-TN ...................... 
DSAP DSAP-DDI ................. Sc 
CRlS 
OASIS OASISBIG ............ Fealu 

CRSACCTS ................. CSR ..................... x .................. x 

Taus 2: Le.gacy Smem Access Times For ROS 
system Co~ttrsel D11a Avg. set. #o f  CIUS 
RSAG RSAG-TN Address .................... x .................. x 
RSAG RSAG-ADDR Address .................... x .................. x 
ATLAS ATLAS-TN TN ......................... x .................. x 
DSAP DSAP-DDi Schedule ................... x .................. x 
CRlS CRSDCSR CSR .x .................. x 
OASIS OASiSBIG FeaturelService .............. x .................. x 

Table 3: Legacy System Access Timer For LEXlEnhanced Verlgate (Prs-Order only) 

Syslrm C0.t.L Data Avg. YI. # Of Calls 
RSAG Address ................... x .................. x 
RSAG RSAG-ADDR Address ................... x .................. x 
ATLAS ATLAS-TN TN ....................... x .................. x 

R S A G - T N 

DSAP DSAP-DDI Schedule .................. x .................. x 
CRlS CRSECSRL CSR ..................... x .................. x 
COFFl COFFIIUSOC FeaturelService ............. x .................. x 
PlSlMS PSIMSIORB FeaturelServioe ............. x ........... 

Tabla 4: Legacy System Access Tlmer ForXML Gateway 

system coot..ct Data Avg. see. # of Calls 
RSAG RSAG-TN Address ................. x .................. x 
RSAG RSAG-ADDR Address ................. x .................. x 
ATLAS ATLAS-TN TN ..................... x .................. x 
ATLAS ATLASMLH TN ..................... x .................. x 
ATLAS ATLAS-DID TN ..................... x .................. x 
DSAP DSAP-DDI Schedule ................ x .................. x 

CSR .................... x .................. x 1 E%S PSIMIORB FeaturelSarvke ........... x ................. x 
CRSECSRL 

Version &€@QQ 
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OSS Interiace Availabilay Application Applicable to %Availability 
Lu( ........................................................................... CLEC .............................................. 
LASR ............................................................................................. CLEC ........................................................ 
WFM ......................................................................... CLEC ............................................. j 

OBF .......................................................................... CLEC .............................................. 
Enhanccd Vmgatc ......................................................... CLEC ............................................. 
LESOG ............................................ .......................................... CLEC ........................................................ x 

LNP GiUcway ................................................................................. CLEC ........................................................ 
XMLGafcway ............................................................... CLEC ............................................ 
COG ............................................................... ............................ CLEC ........................................................ x 

SGG ................................................................................................. CLEC ........................................................ I 

DOE 

m a t t e d ;  Font coI 

................................................................................... ?I . . . . . .  

. C ~ ~ . . ~ ~  ............... .> 

1... ................... 

. . . . .  

. . . .  

cLE.c!!kwi!!t!?~.J2::!. ~ L ~ . . ~ ~ ~  .............. 

C L E c m -  1... .................. 
CEC@&3!+lk&!& ' i ~  . . . . . . .  

Fws ......................................................................................... 1 

OSS Table 2 SQM lnterfaca Availability for Maintenance B Repair 

. . . . . . . . .  . . . . . . . . .  OSSl?ter!=e ~% Ayail,abliilu, . . . . .  
HelHatikK!HJAFl. 

&&.KIA?! .............................................................. 
?I. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

CLEC EBTA ....................................................................................... 

1 -m&hcLEc. ................................................................................................ 
crus ................................................................................................... x 

.............................................................................. x 

LNP Gateway ...................................................................................... I 

MARCH .............................................................................................. x 

Version 
96 Effective Dale:+ 
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OSPCM .................................... ..................................................... x 

SOCS ................................................................................................... x 

PREDICTOR ...................................................................................... x 

Version &WQQ 
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Appendix E: Description of Raw Data and Other 
Supporting Data Files 

!ZWSwfhAT&T Service Quality Measurement Plan (SQMP) 
Raw (Supporting) Data Files (SDF) 

Other Supporting Data Files (OSDF) 
I. Definitions and Overview 

4. What Is Raw Data7 

Raw (Supponing) Dab L sVmaning data or records capmmd in bl4l&~#&!>V!. bgacy Systems about actlviry lnrfiafed by CLECr or 
CLEC cwmmers. Raw (Suppming) Dam has bccn wnsformed m m  legacy s y s m  dam fo i d o m t i o n  (dam with meaning). In some 
cases his suppmng data k a cambinatinn of w e s D  and rcsponro records, orders and fmubler or other combination that provide logical 
transaction infomtioo. This ~uppming data has been normalized (convmed 6om arcane system code 10 a more rcadablc formal) for 
c a s k  USE or, io mme cases, the pre$enmrion is rtar&dizd so that the same data fmm dlffcrcot systems will be thc mmc. In some cases, 
i n m a b  have been previously calculated an4 in o u l n  cases. the i n m d  ~ m n  and slop times arc available. State, company, pmducf. and 
0th- coda haw hen ConvCrtcd info English mmcs. In shon, the pmcntation ofthe infarmation has k m  made m~n'hscr  madly" lo 
facilitate YSC by SMEs. auditors and CLECr. 

This supportrng data nprescnls all records hi are u r d  fo cd~ulatc CLEC p f o m n c c  undcr thc SQM rub-mcbics. 

II. Raw (Supporting) Data -General 

Raw (Supponlna) Data Fllsr (SDF) 

Raw (Supponing) Dam Filer for CLEC dam will be published OD UU: PMAP &L&lpiF,vinuncr 8n::~snremc~t webrile each month. For 
the measures calculated in W O E  AT&T oafmnnoi'c mei)siocmini i~wn IXOCCIF, these filer will conein the CLEC inifiafcd records 
required lo p l i c a t e  the repon or -re as applicable. These files 8 V l l l  be prcrent for those -rts gcncmted fmm dam pmccssed by 
YM AP; ,hi < !.&l..priti>mM;li?c nl!:!! 

Other Supporting Data Files (OSDF) 

Some repore are calculated outside of P:LMPi 1 n w e . ; ~ i & ~ ~ r e ~ n  m ~ w s  and fhc re simply uploaded forporflng. These npory;  will have less detailed Supporting Data Files. 

Other Suppr&g Dam Files will ah be provided upon CLEC request each month. Thesc files contain CLECs i n i f i a d  daWrecords 
nMcted fmm the legacy systems, bul "excluded" fmm the ~ U I S W I  in each segmenl of the SQMP -m (Ordering, Flow Thmugh 
&mil Rovislming and Maintenance). Thc OSUF will m m i n  only records not included in om of the SUFr. The CLEC will be able 10 

1 access the request form by clicking on the OSDF folder in thclr section ofthe P M A . F m  &m%uuc mcumimnwiii Wch ah+-. 
The requcrted data will be loaded into thc file witbin 10 hurmms how. Th6 OSDF will also inoluds p d a l  and/or incompln. words if 
the CLEC owner can be idatifid. The OSUF will k regional in scope (not statc-specifio) and will include recordo for all related 
M U I E Y ~ ~ O ~ S .  The OSDF wiU 00, inclvdc records that an in any SUF. Time four filer may h large and the CLEC will bc respnsiblc 
for having m sppmpnalc compufcr and thc soflwre necess- m accept and makc manipulation of ulc files possible. 

A. Raw Dlta  (SOF) Records - OSS 

For 055 Metrlcs: 

supportrng data is p""idd for the followiog mrmcs 
* . OSS-I [MI: OSS Response I n m a l  ( P r e - O ~ ~ s n n p l o r d - ~ ~ i ~ ~ " ~ ~  & Repair) 

OSS2 [LA]: interface AvailabiliIy (Re-ordningiOrdninglMahtem~ce & Repsir) I . 
Version 
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PO-2 [NU: Lmp Makeup- Response Time - Elccm8nic 

8. Raw Data (SDF) Records - Ordering 

For Ordering Metric.: 

S"pp0rti"g data i s  pmvided for the foilowing mclrics: 

0-2  [AKC]: Aclinowledgcmcnf M e r r a p  Complcfeness 
* 0-8  IRn: Reicct interval . I  

.,..... ~~~~ ........... ~ ~ ~~~ .......... ~ 

* 0-9 iFOCTl: Firm Order Confirmation Timclinsrr 
Fonnamd; Column, Tab stop . 0-1 I [FOCC]: Firm Order Contimation and REjccI Response Compidaeis * ~ . .  .. 

~~ ~~ ~ 

As a g e m 1  mle. all vmions ofmhcactionr are pmvided in tbe Supportulg Data Film. Records for Service Requesm that are related fo a 
pmjcct. cancslled prior 10 king FOC'd or C l ~ f i ~ e j m c d .  and vmions of =ox+ not ud in thc npom will k placcd info tbc Other 
Suppodng Data File - Ordering. 

C. Raw Dala [SDF) Records - Provisioning 

For Pmvirioning Metrlcs: 

Suppomng data 15 pmvided for the following mcmcs 
* P-I [Hog: Held Orderlnferval . 
* . 
* P d  [OCr]: OrdcrComplcfion iotovsl 
* 

P d A  [PIS]:  Pencnmgc o f o r d m  Given Jeopwdy Notices -48 H o w  
P-2B [PI) Perccnbgc of Orden Given Jeopardy Notices 
P-3 [MIA]: Percent Missed insallation Appinments 

P-5 [CNII: Average Com~lecion Notice Interval 

Version &!%La 
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1 excluded. canceled, or in cmr, will bc placed in the Other Supponk Data File - M&R. Spccificaliy not included ax wdl%mh2y!&,~: 
P"wW.4 tick- Svch as cmploycc. auto-delst and tickets associated with ~ewice orda activiry dispafckr. 

E. Raw Data (SDF) Records - 0 t h  

For Other Mstricr: 

Bllling: 

SuPFOrling data is for thc following metric$ 

. B-I [BIA]: Invoice A C C W C ~  
* 8.2 [BIq: Mcan Time fo Deliver invoices 
* 8-5 iBUDq: Usage Data Delivery Timeliness 
* 8-10 [BE]:  Permst Billing Adjustment Requests (BAR1 Rcspondcd fo within 40 Business Days 

c r a t e  prformancc m e a s m m e n ~  for billing i s  provided for CLECr on thc P W - A L &  I 
SDF along with thc =porn resulting hom billing supporting data can bc used for replicating ulc 

meaEures. Any hilling data u r d  or not used in crcatlng the billing measures Vr pan of thc CLEC's inwiccs seof to them on a monthly 
bask. Any chsrgcs or adjustments m part of thcir individvll invoices, which idcmiiy the oaolrc o f  the c h w i  YT adjusrmems, whether 
d i l s  or debits 

Database Updats lnfonnstion - None 

Trunk Gmup Performance - None 

Collocation - None: 

Suppordng dam is pmvided for the following metncs: 

* C-l [ARq: Collocation Average Response Time 
* C-2 [AT]: Collocation Average Amngment Time 

I . C-3 (MDD]: Collocation Percent of Due Dater Missed 

Changn Management. None 

....... ~~ ...,.. ~~ ~~ ........ ~ ......... ~ ........ ~~ ~, 
- . ~  ...... f o r m a m  CDlumn, Tab stops: 0.5". Urt Tab j 

111. Supporting Data User Manual (SDUM) and Schema for Other Supporting Data Files (OSDF) 
The SDUM and Sshems can be found ill I/?C A I XT oe:fiiiiienre iiw~rureiiicnl web-it- . .  

r~~~ .,... ~~~ ...,.. ~~ ....... ~~ ...... ...... ~~ ........ ~ . . . ~  i 
: ..--i F a m * ~ . I " S e r t e d  ~~ ........ ~~ ...... ~ ......... ~~ ...... ~~~~ ....... 

I . .  inthe ~ ~ . .  
Documntatio&xhibits foldcr. 
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1 Appendix F: AT&T Data Notification Process 
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Appendix H: Special Access Measurements 

TABLF OF CO NTFNTS - 

REPORTING DIMENSIONS 
................................................................................................................................................................. w u  1 

ORDERlNG 
SA-I FOCRECElPT ....................................................................................................................... 45% 

SA-2 FOCRECEIPTPASTDUE ............................................................................................................................ ""U 

OFFERED VERSUS REQUESTED DUE DATE. ............................................................................................... iiX2 

I 
I 
I SAJ 

PROVISIONING 
SA-4 ON TLUEPEWORMANCE TO FOC DUE DATE .......................................................................................................... WY! I 
SA-5 DAYSLATE ............................................................................................................................... 

SA.6 

I 
I 
I 

AVERAGE INTERVALS - REQUESTU) I O F F W  IMSTALLATION .............................................................. e?? 
SA-7 PASTDUECIRCUITS ............................................ ................................... .................................... iB"ix 

I SA-8 NEWINSTALLATION~OUBLEREPORTRATE .......................................................................................... ~ ! . ~ ~ ~ !  

MAINTENANCE AND REPAIR 
SA-9 FAILURERATE ........................ ...................................................................... H)(l!oi. I 

I 
I 

I 

SA-IO MEAN TME TO RESTORE.. ....................... ................................................ ma 
SA-I1 REPEATTROUBLEREPORTRATE .......................................................................................................... ~ ~ ! ~ ! ~  

GLOSSARY 
...................................................................................................................................... 

SYMBOLS USED IN CALCULATIONS 
................................................... I .................................................................................. !!ts 
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Reporting Dimensions 

Ercluslom: Tmminsion p t h  quests  pwsuanf m an Lnlcrcomection A p m c n t  for Unbundled Network Elements (WE) BIC excluded 
horn thcsc Perfomocc Measures. 

Vemon WQQ 
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ORDERING 

Description 

The Firm Order Conflmsfion ( F W )  i s  the LMS-&&T response 10 an ACCESS Sewice Request (ASR), whetkr an initial or 
~ u p p l c m c l  ASR, fhaf provides Ihe CLEC or MC Camin with the specific Due Date on which the requested ckuif or circuits will k 
imtallcd.  AI.& I: will conduct a minimum of an elecmonis facilifier check to cvryrc due dater delivered in FOCs can bc relied 
up". Thc p ~ r f o m o c c  standard for FOCs nccivtd within the rtandard lnfwal i s  apmrwd 85 a wccntagc of  the total FOCr rcceivcd 
during the reportlog period. A diagnostic distribution is required nImg with B comt of ASRs withdrawn af E4%4+AT&T's __ nquenl due 
M a lack o f  Ik!iixnt*hl.&.! facilities Or omenuise. 

I Calculation Methodology 

Percent Meting Puformmcr Standard . [Count FOCr lrccived where (FOC Rcccipt Date - ASR Received Dale) c = Performance Smdard] i Total FOCs nccived d- 
rrportingpoiod x 100 

FDC Receipt - Distribution: 

* (FOC Receipt Date ~ ASR Rmcived Dare). for a h  FOC nccived d u h g  repor6w petiod, disbibuted by: 

0 days, >O - <=lday. ,O day - c=2 days. N day - <= 5 days, z 2 days - <- 10 days, > IO days 

A S B  W l l h d n v n  .t Rdh%WMT&T - Request due IO I lack olReUhwch&C&I Faditin or Olhemise: 

* Coml of AS%. which havc not y n  received a FOC, Wimdram at WSeeh~5~.&l.'s Requet during Ihc cwmf reporting M o d  
due 10 a lack of  43&Swk%:l:&.l facilities or othewirc 

Business Rules 
I 1. Counm am based on each instance Of a FOC nccived from I k e ( ! $ w h ~ .  if one or more Supplmcnt ASRs at issued to corrmf 

2. Days show are business days. Monday 1O Ftiday. excluding National Holidays. Activiry s m i l l g  on a w e e k 4  or holiday, wii l  
or c h g s  a requesr cach comsponding FOC. which is reccived during the reportlog period. h counted and measured. 

ntlect 8 
last previous bvrinses day 

date of tlu next bunincrr day, and activih. c n d k  on a weekend, or holiday, will be cslcvlatcd with &in end date of the 

3. Pmjccu included. 

Exclusions 
* Uosolicitcd FOCs 
* Dir~ome~f  AS& 
* Canccllcd ASRs 
* RccordASRs 

Levels of Disaggregation 
* DSO 

DSI 

Version &&I@?&@ 
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* DS3 Won Optioal) 
* DS3 (Op(lcalOCn) 

Performance Standard . Percent FOCs Rseived within Sviodard ................................... - DSO >= 98.0% w i ~  2 business days 
-DSl >=~.o%wim~?bvsinosdays 
- DS3 >= 98.0% within 5 business days 
- OCn - ICB (Individual Case Baris) 

FOC Receipt Diraibution ............................................. Diagnostic I . A S R s W i f h d m w s t H r l I & w r h X ~ 5  RequeitDuemaLackof 
ae ik+&hm Facilities or Othnulse ...................................... - Diagnostic 

Vemon EXS&&@ 
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ORDERING 

Calculation Methodology 

Percent FOC Receipt P u t  Due - W i t b u t  Open Queryilleject: . Sum of ASRS Witbout a FOC Received, and a QueryiReject is not opca whcz (End of Rcpolfing Pcnod - ASR Received Dafc 
>Expected FOC Receipt Insrval) I Total m m k r  ofASR; meived d-g rcpomng pcriod x 100 

FOC Receipt P s i  Due - Without Open Queryilleject - DirniDution: 
* [(End of Reporting Pcriod - ASR Rsccivd dale) - ( E x ~ t e d  FOC Receipt Inlervd)] for AS& without a FOC rrccived and a 

QuetylReject is mt opcn with the CLEC or IXC C h c r ,  diswibuted by: 

0 days, XI. <= 5 days, >5 drys - c= 10 days, > 10 days - .:= 20 days, z 20 days -a= 30 days, > 30 days - c= 40 days. > 40 days 

Percent FOC Receipt Prsl Due- With O p o  Queryilleject: 

* Sum ofAS& wiihouf a FOC Rccsivcd, and a QueryKicjm Cr opco, where (End ofRepdn.q  Period ~ ASR Sent Dare z Expected 
FOC Rccc i~ t  Inf~maI) I Total w m h r  Of AS& received during m n i n g  p a i d  x 100 

Business Rules 
1 I .  All coynls a n  based on the latest ASR request sent fo ~ h : > ! . ~ . l . .  Whne o w  or molt subrcquem ASRS have been s e n t  only 

2. The Orpccted FOC Rseipt Lntnval, wed in h e  calculations, will be the intewal identitled in Ihr Performance Standards for Ur FOC 

3. Days shown m business days, Monday 10 Ftiday. exciudiq National Kollday~. Activity mning 00 a wcekend or holiday, will 

h e  latest ASR would k rwordul a i  Past Due if no FOC had yet bcen returned 

Receipt measure. 

ntlecf a stan date o f t k  next business day. end activity coding on B weekend. or holiday, will be calculated wiul an cnd date of& 
last pnviovs business day. 

4. Projects an includd 

Exclusions 
. UnsoiiciledFOCs . DirconncctASRs 

CanccliedASRs 
* Rccord AS& 

Levels of Disaggregation 
. nso 

ns3 WOO optical) . ns3 (optical o c a )  

. DSi 

Performance Standard 
Pmenl FOC Receipt Past Due - Without Open QueryiRejact ... c 2.0 % FOC Receipt Past h e  

Version -2 
110 Effectwe Dale:- 
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* 
* 

FOC Rcceipt Past Due - Without @en QueryRcjcct - Dlshbution- Diagnostic 
Pcncnt FOC Rseipt Past Dm - With Open QueryRcject.,,..,.,- Diagnostic 

Version SQ€m 
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ORDERING 

Description 

The Offcred Vmus Desired Duc Date measure ntlects the denec to which l*hk+&3~1:&1: Is c o m m i a  to iostall mice on h CLEC 
or DLC C d  Dcrircd Due Date (CDDDI, when a Due Datc desired is equal 10 or Beater than fhfM.ii .%t(lm s a d  inf~wal. A 
&hibution of fhc delta. fhc difference between the CDDD and the Offered Data, for h h c u  FOCs is required far dignastk ms. I 
Calculation Methodology 

Plrceol O R e d  with CLEC or IXC Carrier Requested Due Dale: 

. ICovntofASRswhcre(FOCDucDatc=CDDDli [TotalnvmbcrofASRswherc(CDDD-ASRRcceivedDale)= 
I 

1 

S ~ & ? A ~ & A ~  Sated Intma11 x IW 
OlTemd vemu Requested 10lrrv.l mlta - Dislrlbution: 

* [(Offered Duc Date ~ CDDD) where (CDDD - ASR Received Dale) = > l3+l&4t??$V Stafed I n i ~ v a l ]  for each FOC m&cd 
d-g thc reporting M o d .  dishbutad by: 

0 days. N - <= 5 days. >5 days - <= 10 days, z I O  days - ':= 20 day., > 20 days - <= 30 day., > 30 days - i= 40 day8, z 40 days 

Business Rules 
I 1. Covnfs are based on each imfdncc of a FOC nccivcd fmm HcirZri*kh 1:~t:I. If one or more Svpplement AS& are issucd rn ca-t 

or change a rqucsQ each comsponding FOC. which is rcccivtd during fhe 'cpolting pcnod, i s  covnted md measured. 
2. Day. rho- are business days. Monday to Friday, excluding Natiooal Holidayr. Activity s&og on a weckcnd or holiday. 

reflect a sfart datc of fhe next bushew day, and act;vity ending (10 a w e k a 4  orholiday, will be calculated with an end date of fbe 
1-1 prcviow business day. 

3. Projects are included 

Exclusions 
. Uusolicited FOCs 

DkonneotASRs . CBnc~llcd ASRs . RecodASRs 

Levels of Disaggregation 
. DSO 
* DSI 

DS3 Won Opticall 
DS3 (Optical OCn) 

Performance Standard 
I 
1 * M*W'lCW Stated Intewals: To k d e t a m i d  by (rt(lS*aRb:l'!y! 

* 
e 

Penml Offered with CDDD (where CDDD => kW&,+e&~.T&T ~- Sated lntnval) - 100% 
Offered vmys Requcsd Interval &la - Dismhtion.. . . . .... . . . ... . . . . . .. . . . , . . . . . ,- Digoortic 

Vernon 
Effective Date.- 112 w m  



PROVISIONING 

Calculation Methodology 

P e ~ ~ ~ n ~ ~ ~ T l r n e P e f l o m a r , ~  toFOCDu.D.IL-WitbCNRCo~id~mtioo: 

I . [(Count of Cku in  Completed on or before HdiScwihA’lU Cornmined Due Date + Count of C h i t s  Completed a k r  FOC Due 
Date with a veriftahle CNR code) I (Count ofCircuiu Completd in Rcpsing Period)] x LW 

Percent on Time Perforrnana l o  FOC Due Date - Wllhout CNll Cowiderstion: 

1 . [(6unlofC~~i~Completedonorbeforr)WHnaXZ’~.,CI Co-nedDueDste)/(CountofCinviw ComplctcdinRepomng 

N o t e  The dcnomlnalor for both calculatlom i s  ule tofa1  COY^ ofcinuiu completed duing the reporting perio4 including 811 
ckuitr, wifb and without B CNR code. 

Pdod)] x 100 

Business Rules 
I. Measures are based on the 1ut ASR received and thc associated FOC Due Date rcccived b m  %$lk+ti&!’&~. 
2. Selection i s  bsred on ckuib complcled by €Mi%&- during the rcpomOg period. An ASU may pmvision more h one 

c-t and %!+%&A IKI may break thc ASR into smmfe lntcmal orden. however. the ~ ~ r v i ~ e  O r d e r  i s  not considered completed 

4. Projects are included 
5. A Cystomcr Not Ready (CNR) is dcfincd BS a ue~fablc iimlion beyond the conml of % i i . S r . ~ l i i t m  that prevents 

%%wk&U&I h m  completing an order. including the following: CLEC or MC Cmier is not mdy: end user is not mdy;  
~ ~ ~ n t i n g ~ ~ m p ~ y ,  arCPE(Cu10war Pnmisn Equipment) supplier, i e  not ready. Ihu&w&~t.Pi must cnsw &at established 
pmcedu~es a n  followed to notify he CLEC or MC Carrier o f d  CNR situation and allow 8 reasonable M o d  of time for the CLEC 
Or IXC camcr 10 C O r n C f  fbc ritmuaoon. 

i 
Exclusions 

* UmlicitodFOCs 
* Discomect AS& . Cancelled AS& 
* Record AS& 

Levels of Disaggregation 
* DSO 
* DSI 
* DS3 @ion Optical) 

DS3 (OpticalOCn) 

Pelformance Standard 

Version -2 
Effectwe Dale- 113 
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Calculation Methodology 

Average Days Late: 

L [Circuit Complelion D a e 4 k W e & ~ l l L T  C a d ~ e d  Duc Date (for all Cinnits Cmnplned Beyond B + H w t m  
Committed Due Dale without a CNR GG (Count of Circuiu Completed Beyond *:+'I:& I Committed Duc Date without 
B CNR code) 

Daw Late Distfibutim 
* Circuit Completion Date -Beii%uikalL3 Comitted Duc Date (for aU Circuits Completed Beyond ~ l S t m $ l & & t ~  Committed 

Duc Date without B CNR codc) diseibuted by: 

< = I day, 0. c 3 days. 21 - < =5 days. > 5 .  c = I O  days, > 10 - < =?O days. ,20 - c =30 days, A 0  - <40 days, .40 days 

PROVISIONING 

Measurement SA-5 Days Late 1 
Description 

DaP Late captures thc maglimde ofthe &lay, both in average and disfnbvtiob for thore circuils not completed OD the FOC Due Date. and 

wid for diawstic -sn. 
I the delay - not s rc~ull ofa uerihble CNR situation. A breakdown of delay days caused by a lack 0 f - m  facilities is 

Business Rules 
1. Mar- an based on uls Latmtvalid ASR lc~cived and the ar!iociated FOC Due Date nccived from the 5 e i k & a T  
2. Selcction i s  bard 00 clrcuiu completed by I+eWwhi\ 16.1 during the qpor6ng period. AD ASR may provision more Ulan one 

3. Days shorn are business days, Monday LO Friday, excluding National Holidays. Activity starting on a weckcnd, or holiday, will 

circuit and I l t l l ~ h w t l + ~  m y  break the ASR infa scplrale in-l o&, however. the sewice ordn is not considered complcfed 
for m e a s m e m  purposes until all circuiu are c~mplcted. 

reflect a sm dab of the next busincer day. and sctivily mding OD a wcckmd or boliday, will be calculated with an end date ofthe 
lastprevious business day. 

%lhal&l2LZ fmm completing m order, including the following: CLEC or IXC Cam= 
coonnectinp ~nuway. or CPE (Cusmma Rcmissr Equipment) supplier, is not m d y .  % % e ~ 4 ? W  must ensue Ulaf cmblisbcd 
procedures an followed LO notify the CLEC or IXC C m i a  of8 CNR BiDualion and allow a reasonable period of- For fhc CLEC 
or IXC carrier LO CDrrCcl &e sinLation 

4. Projecs are included 
5. A Cvsfomcr Not Ready (CNR) is d c f d  as I verifiable r imtion bcyond (he conrml of : 

Exclusions 
Unsolicited FOCI . DlsromnccfASRs 

* Cancelled ASRs 
RccodASRs 

L8VelS Of DisaQQrEgzltiOn 
. DSO 

Version WUE 
115 Effective Dale:-du!+W 
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Performance Standard 
. AverageDayr Late ..................................................................... c3 .0Days  . Days Late Distribution ............................................................... - Diagnostic 

Avcrap Days Late Duc to a Lack of &KceaUIK&T Facilit i~ . Diagnostic 

Version 
116 Effective DaIe:-d+J& wm 
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PROVISIONING 

Description 

Thlr measure captures UVFC impMnl aspccs of thc pmvisiomng pmccss and dlsplayr ulem m nlation to each other ' h e  Averagc CLEC 

commhcnslve wew Of OrnYlOlOnlns With the "lflmate m a l  of haurn. there u l n c  mkrvals  C0"I"BIC"t 

I or M C  Camcr Rcqucsfcd Interval. the Average S&w&&&J Offcred Interval and the Avmge INtallatBn Interval, pmvidc a 

. Sum (FOC h c  Dafc - ASR Received Date) I Total Circuits Completed d-g 'cponing period 

Average Imdlatioo labrval 

Business Rules 
I. Measwer an bnncd on thc lasf ASR receive4 and the arsociacd FOC h c  Date received h m  i k ~ ~ & : ! , , & , l , ,  
2. Selection is bared on cinuis completed by Ikl+&wtliAl&! during the q h g  pcriod. An ASR may provirion more than onc 

circuit and R&%&&!ZI m y  brcak the ASR into separate internal orders, however, the ASR U not  CON^&^ completed for 
mcamcmenf pu'poscs until all circuis an complcfcd. 

3. Days shown M busiocss days, Monday lo F~iday, cxclnding National Holidays. Activity starting on a weeknd, or holiday, will 
reflect a s tan  date of the next business day, and activity ending on a weekend, or holiday, will bc calculated with an end date af fhe 
last pnviour business day. 

4. Pmjecfs are included 
5.  The Avcragc Installation Interval includes all completions. 

Exclusions 
. Umolicited FOCs 
9 Discomect ASRs 

CancelledASh 
RecordASRs 

Levels of Disaggregation 
* DSO . DSI . DS3 (NonOptical) . DS3 (Optical OC") 

Performance Standard 
* Average Requested InfCrYal ....................................................... -Diagnostic . A V W ~ C  Offered Interval ............................................................ Diagnostic 

Average Installation Interval ...................................................... Diagnostic . 

Version 
117 Effective Date:+ 
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PROVISIONING 

Description 

Tbc Pas1 D Y ~  Circuits meam provides a mapshot view of circuifs not completed 19 ofthc end of the npor&g pctiod. The count ir 
1 horn ulosc cinuits that have received B FOC Due Date but the datc han p e d  Results arc separated into m o ~ e  held for I4ciik 

reasons and thore held for CLEC or M C  Cartier reamus (CNRs), with I breakdow. for diagoostic pulposcs, of Past Due cinu 
1 lack o f M S e L 4 d E I  facilitis. A d i p s t i c  mcasun. Percent Cunccllationr An- FOC Due Date, is inclvded to show a pcrccnt of dl 

~ c e l l d m s  P m S C S S d  dvring the rcpordng pcriod when the cancellation took place aRer k FOC Due ate had p s c d  

Calculation Methodology 

Percent Past Due Circuitl: 

* [(Count of all cinuiu not completed at ule cod ofthe reporting p l o d  > 5 days beyond the FOC Duc Date, m u @  %pmte l~  fox 
TotllUdl%v+hhl&! Reasao~.LackofkU$e&\l,&~ Facility Rcarons, andTom1 CLEClCanierRearons)i(T~~l 
uncompleted circuifs pait FOC Due Date, for dl missed rcaronr, at the end of thc -r&g pCnod)] r 100 

Past Due Circuls Distlibutioo: 

* Count of all circuits pasf the FOC Due Date dmt havc "of bcen rcpned as completed (Cskulated a i  last day ofrcpadng period. 
FOC Due Dats) Dirtrbuted by: 

c = I day, >I  - < =5 days. 0 days . < = I days, >5 - c =I 0 days, >IO - c =?O days. ;.20 - < =30 days. >30 - c40 days, 240 day8 

Percent Cloc.llDtioar niter FOC Due Date: 

Business Rules 
1. Calculation of Past h c  Circuits is b a d  on the most recent ASil and associated FOC Doc Date. 
2. An ASR may pmvirion mom than o m  cinuit and &ukarkBQ may bred thc ASR into separate internal ordm. howcvcr, the 

3. Days shown am business daw, Monday to Friday, excluding National Holiday3. Activity smiog on a weekend, oz holiday, will 

1 
sewice order i s  mt C O ~ i & U d  wmpletcd for ~ S U r e m C O l  purposes until all segments arc comp1eled 

reflect B stvt date of (he next bushms day, and activity ending en a weekend, or holiday. will be cdculated with an end daV oftk  

Exclusions 
. Unsolicitul FOCs . DisconncdASRs . RecordASRs 

Levels of Disaggregation . DSO i DSI I DS3 (NOD Optical) I DS3 (Optical OCn) 

Version W&@Q 
118 Effective Date:+&+&% 
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Performance Standard 
* 
* 

Percent Past Due Ckuits - Tofal4WI&%+h:A'I.&.i Reasons ...... c 3.0 % > 5 days beyond FOC Due Vafe 
Percent Past Due Circuits - Vue 10 Lack of %lQwhgLg!: Facilitim 1 - Diaworkc . 

* 
* 

Pcnenf Past Due CilcviD .Total CLEC Reasons ...................... - Diagnostic 
Past Duc Circuits Diseibvtion .................................................... - Vlagnortic 
Percent Cancebtim A b  FOC Due Date ................................. - Diagnostic 

Version WXm 
119 Effective Date &+@ 
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PROVISIONING 

Calculation Methodology 

Tmubk hpm Rite within 30 Calendar Days of lartallmon: 

Measurement: SA4  New Installation Trouble Report Rate 

I I .  l*U%wk&.?.k:! Completion Datc is the dale upon which %>l;xaeH~hl,g: complefes installation of  the cixuit, as nored on 

2. The calculation for fhe following 30 calendar days i s  based on the cnafion date of the rmuble tickct. 
completion advice m tk CLEC 01 IXC Carrier. 

Exclusions 
. Tmublc tick- that an canscled at the CLEC'r or M C  Ca~tier'r request 
* CLEC, M C  Carlcr. CPE ICusmmn P m i s e s  Equipcot). or o h  cummncaused wooubles 

* Tickets wed m wck nfenalr of  mi3dirst.d calk 
* CLEC Or IXC Carler requests for infomtional tickets 

I * ~ L l & I .  mublc npam associafed with adminrrtralive xwicc 

Levels of Disaggregation . os0 . DSI 
DS3 (No" Optical) 

Below DS3 (DSO + DSI) . DS3 wd Above (OS3 i OCn) 

. DS3 (Optical OC") 

Pelformance Standard . New Insfallation Tmublc Rcpon Rate ........................................ c = 1.0 mouble repom per 100 circuits imfalled 

Version W36W 
120 Effeectie Dale.dttlcba, 
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MAINTENANCE & REPAIR 

Description 

1 Failwe Rate measures the overall quality of the circuitr belng pmvided by the Uet&&3lI&I and is calculated by dividing the numbcr of 
toubles resolved during thc "po'fulg penod by the total n u m k  of"in sewice" cinuita. at the end of the qeporting period. and is then 
SnnUaliZcd. 

Calculation Methodology 

Fdum Rate - Aoouallad: 

FdlumRatc=(aib)*IOO . a = Count of muble npom nsolvcd during a npon period 
b = Number of cinuitr in sewice at the md of the qeport pcriod 

FdlvmRatrAoaurliud=(c/d)*100 

E = Avcragc coum of muble repom clovd per month during thc past 12 montha 
d = Average numbci of circuits in sewice p a  month for thc DBst 12 months * 

Business Rules 
I. A mooublc reportJtickef is any record (whether pper or elecmnicl used by &U&&Al for the pu'povs of -clang related action 

and disposition of B Yryicc q a i r  or mainanance situation. 

paramem. 

Repon Rate. 

2. A moublc i s  resolved when H & S n i i l t ~  lrruer notice ID the CLEC O r  IXC Carrier fhaf the Circuit has k n  restored 10 Operaling 

3.  Where more Ulan o x  muble is resolved on B specific circuit during the reportlog period, each muble is counfcd in the Tmublc 

Exclusions 
* Trouble tickem that M canceled at the CLEC's or IXC Camicr'r nquest . C E ,  IXC Canin,  CPE (Customer P m k s  Equipment). or other cysmmer caused mubls  

* CLEC or IXC Caninrequests for informational ficketl 
* Tick- used to wck referrals of mirdimted calls 

I . E ( r l i i s u t i t m  mublc npom sssociatcd with adminismtive rewiss 

Levels of Disaggregation 
BelowDS3(DSO+DSI) 

* DS3 and Abovc IDS3 + OCn) 
* DSO . DSI 

DS3 (NonOptical) . DS3 (Optical Om) 

Performance Standard . Failure Rate Annualized. ..-BclowDS3<= 10.0% 
- DS3 and Above <= 10.0% 

I Version -&E 121 Effective Date:dillu-Ba, 
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Measurement SA-10 Mean Time to Restore 

Description 

' h e  Mean Time To Restore interval meas- the pmmpmess in restoring circuits to operating  level^ whcn a pmblem or muble is 
rcceived by . I ~ . X ~ ~ l 4 e U S e & 4 l . & . i .  closcs die trouble. less any C u s t o m  Hold T i m  or Dclaycd Maintenance Time due fo valid 
mstoma,~Cli i ,  or IXC Carria caused delays. A breakdown of thc pcrcent of moubles outrmding p m  than 24 horn, and the Mean 
Time IO Restore of fhorc Imubla recorded as NTF I Tcsf OK is m u d  for diagnostic p q o s e s .  

4TRT. Calcvlatian is fhe slapred time imm the CLEC or IXC Carrier submission o f a  muble repn IO 

Calculation Methodology 

Mean Time To Restore: 

L [(Date and Time of Tmuble Ticket Resolution Closed to the CLEC or IXC Carrier - Date and Time of Tmuble Ticket Received 
by & I I ~ M I ~ ~  - (Customer Hold Times)] I (CounI ofTmublc Tickets Resolved in Reporting Pcfiod)] 

% Out of Service Greater tbao 14 hn: 
* [Count ofTmublcr whcx (Date and Time of Tmublc Ticket Resolution Closed IO die CLEC or IXC Carrier ~ Date and Time of 

Tmmuble Ticket Received by IkU?*aiiiA.!.Y!) ~ (CustommHold Times) is > 24 hrs I (Count ofTmuble Tickets Rcsolved in 
R~pamng Period)] I 100 

MISO Time To Retore - NTF i Tnf OK: 

. X [(Oatc and Time of Tmubb Ticket Resolution Closed IO die CLEC or IXC Carria as NTF /Test OK ~ Date and Time of TmubL 
Ticket Referred fo ~ : 3 . 1 . . & . ! ]  ~ (Customer Hold 'lima)] I (Count of Trouble Tickets Resolved in Reponing Period as NTF 
iT*<. nwi, 

Business Rules 
I 1. A mubk  npon or mublc ticket Cr any record (whether paper or elccmonic) used by BdlSluih~l:l:fi:l for fhe p w p s e s  of backing 

2. Elapvd time is ~ a r d  on a Zlhour, seven-day pcr-wmk basis, widiouf considention ofweelrends or holidays. 
3. Multiple repom in a @vrn period are included, unless fhc multiple repom for fhe same CYSIO~CT is categorized as "subscqum? (an 

4. "Rstore" means u) r e m  to fhe expmled operating pmmcters for fhc scryicc regardless ofwhether or not fhe service. at fhe time of 

related action and disposition ofa service repair or mainfenawe situation. 

addillom1 repm on an already open ticket). 

mublc ticket creafio~ was oprrating in a & p d d  mode or was camplstely unusable. A rmuble i s  "reroiveP whcn f?4hkd&I:.&:l: 
issues notice u) fhe CLEC or IXC Gama Ulaf fhe cuslomer'~ service is restored to operating plrameters. 

5.  Customer Hold Time or Delayed Maintenance Time rcrulfing imm venfisble simafions of no access to fhc end WI'J p n m i s c ~ ,  or 
o h  CLEC or IXC Carrier caused delays, such as holding the ticket o p  for monitoring, is deducted imm fhe total resolution 
interval. 

I 

Exclusions . Tlroublc tick- ulat are canceled at fhc CLEC's or IXC C a n i d s  request 
* CLEC. IXC Carrier, CPE (Customer Premises Equipmaif). orodiacusfomacaused m u b l a  

. CLEL or IXC Catier q u e s t s  for iofomfional tickets 
* Tmubls tickets created for w c h g  and/or moniforinp circuits . Tickets used to mck ref-Is of misdirccted calls 

I . Hrll&cruilMI&r mouble mom asmciakd wifh adminisearive ervice 

Venion -2 
122 Effective Date:- 
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Levels of Disaggregation . Bclaw DS3 (DSO + DSI) 
* DS3 and Above (DS3 + OCn) - OS0 
* DSL 
* DS3 (Non Optical) 
* DS3 (OpticalOCn) 

Performance Standard 
MeanTimctuReslon ................................................................ -BclowDS3 <=2,0Hourr 

%Out of Service z 24  Hn ......................................................... - Diagnostic 
Mesa Time to Restore -NIT/ Test OK ...................................... - Diagnostic 

-DS3andAbove<=I.OHour 
* 
* 

Venlon w e  
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MAINTENANCE & REPAIR 

Description 

. 

Calculation Methodology 

Repeat Tmuble Repopon Rate: . [(Count o f C m t  Trnvbls Repom wuhaprcvious mubk repoltedonthe _ n e  circuit, in the preceding 30 calendardays)] I 
~uibcrofRrponsintheRcportPctiod)r IW 

1 
1 

1 

I .  A 'maubk l v r t  m tmvble ticket is any n c o d  [whether papcr or elwmonicJ used by UeWa&&r.&T for the P U ~ P ~ S E I  of wckhg 

2. A mublc i s  resolved when ilrllkwih~,')..& 1~ iksncs notice to the CLEC or MC Camer that W circuit has been m t o d  fo opnatrng 

3. If a uoubk Iickcl was closed out previously with tbe disposition code classifying it as NTFmOK, thm thc second mouble must be 

4. The m u b k  resalution nccd not be idcnfical w e e n  thc repcated repom for the incident to be countad as a repeafed Muble. 

related action and disposition of B service repair or maintenance situation. 

pmmcm.  

counted as a q a t  Mvble q o n  if it is nsolved to (kihMi\Al.&J. ICBSON. 

Exclusions 
Tmubk tickas that arc canccled ai the CLEC'r 01 M C  C a m i d s  request 

* CLEC, IXC Canin, CPE (Customer Prenurss Equipmcntl, or 0th- c y s f ~ m  caused mublcs 

Subsequent trouble npom - defied as tho% casts where a cusi~mcr called fo c h k  OR !k status of an cxidng open W b l e  ticket 
I * &lh%&m tmouble npom a ~ ~ ~ c i a f e d  with admhlsmtive J C N ~ C ~  

Levels of Disaggregation 
Below DS3 (DSO + DSI) 

* DS3 and Abave (DS3 + OCnJ 
* DSO . DSI 
* DS3 Won Optlcall 
* DS3 (OpticdOCnJ 

Periormance Standards . Repeat Trnublc Repon Rate ....................................................... - Below OS3 <= 6.0% 
DS3 and Above <= 3.0% 

Version -2 
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GLOSSARY 
~ __- . 

Dotlnlt)on 
-. . ... .- .. - .......... .- .... .- .- ...................... 

TWlll 

Access Service Request (ASR) 

B"*l".** Days 

CDDD 

Customer Not Ready (CNR) 

Firm Order Confirmation (FOC) 

NTF 

UnsoliciW FOC 

Project 

PusryIReject 

Repeat Trouble 

Supplement ASR 

TOK 

Vesion W s  

A request to Iklel(?r~~~~hl..&l. to order new sewicc, or request a change 10 existing sewice, 
which pmvides access to the local exchange company's network, d e r  ferns specified in 
thc l c 4  cxchangc company's special or witched BCCCSQ tariffs. 

Monday h u s h  F d a y  excluding holidayr 

Customer Desired Due Date 

A verifiable situation beyond ths normal confml O f  ~ i . k ~ + U ~ ~ l ~ & l  that pnvenls 
H e l 1 ~ t i i A I b . i  fmm completing an order. including the folio-g: CLEC or M C  Carrier 
is not m d y ;  end user is not m d y :  connecting Company, or CPE (Customer Premix$ 
Equipment) supplier, is not ready. 

No access to rubuckrprcmiser 

C u s t o m  Not Rciidy 

Customer Requeru Lam Date 

CWrnmcr other 

A pre-provisioning check performed by M&%+skm, in n s p ~  10 an access scrvi~e 
requesL Io d e m i n e  the availability of facililier and anrign the iustallation date 

The notice rimed fmm LWh%&&'! &!:, in response 10 an Acccss Service Request fmm 
a CLEC or M C  Carrier that s o n f i  receipt of the request that a facility has bccn madc. 
and that a service request has been cmted with an assigned due date. 

No Tmublc Found 

An Unsoliciud FOC is a Supplemenfa1 FOC issued by %elk%+bAL%I 10 change fhe due 
datc or for other xasom. although no change to the ASR was rcquesfcd by the CLEC or 
Ixc carrier. 

Service requertr t h l  cxcgd thc h e  rlrc and/or lcvcl of complexity that would allow the 
use of standard ordain6 and pmvVi0"i"g pmceues. 

% & h w b m  nsponsc to an ASR requesting clari6carion or correction to ON or more 
fields om the ASR before M FOC can be issved. 

Tmuble that M C C ~  on fhe same felephonc numkrlcircuif ID within 30 calendar dayr 

A w i r e d  ASR fhiif is sent fo changc due dam or alter thc ongins1 ASR rcqucst A 
"Vcnioo" indicator r e l a d  (0 the original ASR nwnbs Wclw each Supplement A S R  

Test OK 
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Symbols Used In Calculations 

z 
A maIhematica1 symbol representing the sum of a %"c6 ofvalues following the symbol 

A mathematical operator reprcrcnfulg nubmfioa 

+ 
A mahcmatical o p t o r  rcpnspnring addition 

I 
A mathematical operator rrprcscntingdivision. 

< 
A maIhematbal symbol that indicate Ihe metnc on b e  IcA of the symbol i s  less than fhe metnc on the tight. 

A makmtkal symbol mat indicates ulc m m i c  on the left of die symbol i s  lcrs than or equal to fhe metric on tbe right. 
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