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Ann Cole, Commission Clerk e '
Office of the Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Fi. 32399-0850
Re: Docket No. 000121A-TP

In Re: Investigation into the establishment of operations support
systems permanent performance measures for incumbent local
exchange Telecommunications companies (BellSouth Track)
Dear Ms. Cole:

Enclosed for filing are First Revised Attachment A (SQM Plan) and First
Revised Attachment B (SEEM Plan) to the Settlement Agreement between the
Competitive Carriers of the South (“CompSouth”) and BellSouth
Telecommunications, Inc. d/b/a AT&T Florida (“AT&T Florida”) filed March 22, 2010
in the instant docket. The revised attachments reflect the agreement reached with
CompSouth and incorporate all administrative changes as well as the provisions of
the Settlement Agreement entered into between Saturn Telecommunications
Service, Inc. (“STS”). The First Revised Attachments A and B replace the previously

filed attachments in their entirety and are incorporated into the Settlement
Agreement between CompSouth and AT&T Florida.

Copies have been served to the parties shown on the attached Cettificate of
Service.

Sincerely,

Tracy W. Hatch

Enclosures

cc. All parties of record

@ Proud Sponsor of the U.S. Olympic Team

Jerry D. Hendrix
Gregory R. Follensbee
E. Earl Edenfield, Jr.
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Florida SEEM Administrative Plan

1 #cope
11 This Administrative Plan (Plan} includes Service Quality Measurements ($QM) with REREARR LR PR T BRI TR
corresponding Self Effectuating Enforcement Mechanisms (SEEM) to be implemented by = w0 S an it e
BaliSewtbATAT pursuant to Order No.-RSG-07-0286-RAA-TR TBD issued on April-d; ] =85 e g e g0 o oy
2087TBD by the Florida Public Service Commission (the “Commission”) in Docket No.
000121A-TP, and as confirmed by Consummating Order No. RSC-07-0395-CO-TRTED,
issued by the Commission on May-7:-2002.TBD,
1.2 Upon the Effective Date of this Plan, ail appendices referred to in this Plan will be located
on the BallSouth-RPadormance-Measuramenis—and-AnalysisPlatformAT&T performance
measurement website-at-hitos:{/pmiop-belisouth-com gt http://omap.wholesale.att.com.
2 Reporting
2.1 In providing services pursuant to the Interconnection Agreemenis between
BeliSouthAT&T and each CLEC, BeilSouthATE&T will report its performance to each
CLEC in accordance with BellSouth'sAT&T's SQMs and pay remedies in accordance
with the applicable SEEM, which are posted on the AT&T PRerdormance-performance
Measurement-measurement Repers-website. g e
2
| Formatted; Font: Arial (W1) ' ]
&3
4.42  Final validated SEEM reports will be posted on the Pedormanse-Measurements—and
Analbysis-RlatformAT&T performance measurement website on the 15th of the month,
foilowing the posting of final validated SQM reports for that data month or the first
business day thereafter.
35 p
p sore—in—the amount-of $2000-pe =178 ¥ shall-b 8 o &8 . 28 .08 o8 o7 BRRRSE TP TR of BRI
ission-for-deposit-into-the-state-Generat-Revern und-within-fifteen-L15)-catendar :_’; Formatted: Normal, th:;htft :;, No
days-oLthe-end-of tho-reporing month-in-which-the-late-publication-of the report-ecours. o e b i go":iﬁl:;
.7+’| space between Asian text and numbers, Tab
d—.s 7| stops: 5.75", Left
) Formatted: Font: Times New Roman, 8 pt,




Florida SEEM Administrative Plan

z.ll:l

g

BellSowthATET shall retain the performance measurement raw data files for a period of
18 months and further retain the monthly reports preducad-in-RMAR-for a period of three
years.

484 BeliSowthAT&T will provide documentation of late and reposted SQM and SEEM
Rreports dunng the reporting month that the data is posted to the websne —Fhese

Review of Measurements and Enforcement Mechanisms

OR-0

beeaea—annuawasmwew o{ Measurements

A workshop and/or conference shail be organized and held periodically or at the request
of sither party far the purpose of evaluating the existing remedies and determining
whether any remedies should be deleted, modified or any new remedies added,
Provided however, no new remedies shall be added which are already governed by
existing remedies. A CLEC may actively participate in this periodic workshop with AT&T,
other CLECs, and state requlatory authority representatives.

e 00 B ED DO H S e B ODOETDm B BO D D B H e 6 E PEHEDDNDNn 56 IPE S5 HO N H 0 HEECON 0 I HEEEOC00TRD

i BeHSeuth-mu-pame;pateqa—aanual Feweweycleswﬁmeuabefahve-wemgmup—wmehw "'_".":_ :
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SEEM Plan. Such changes are excluded from the periodig review process
noted above. ATAT will provide writien natice to the Commission regarding all
administrative changes. An administrative change is one that ¢orrects
typographical, spelling, arammatical, or computational grrors, updates website
addresses and incorporates modifications o architecturg implemented in an
0SS release following the approved Change Management process.
Administrative changes will_not change the inteni or the plan language of the

3.1.1 Administrative Changes it

AT&T may make administrative changes that do not substantively change the  « 1 Formatted: FrontText, Indent: Left: 0.72°,

{ Formatted: Indent: Left: -0, Hanging: 0.31" |

Spaoce Before: 6 pt, After: 6 pt, Tab stops:
D.5" Left

. ':{ Formatbed: Normal, Right: 0", No

/| widow/forphan control, Don't adjust space
-1 between Latin and Aslan text, Don't adjust
+. | space between Asian text and numbers, Tab
stops: 5.75", Left

¥ . .,LFormnﬂsed: Font: Times New Roman, 8 pt,

J

"1 Font color: Black




Lad

.1

% atat

Florida SEEM Administrative Plan

document,

In the event a dispute arises regarding the ordered modification or amendment to the
SQMs or SEEMs, the parties will refer the dispute to the Florida Public Service
Commission.

tnforcement Mechanisms

Definitions

411

412

as SEEM measurements within the SEEM Plan.

Enforcement Measurement Benchmark compliance —_level of performance
established by the Commission used to evaluate the performance of
BeliSouthATRT for CLECs where no analogous retail process, product or
service Is feasible.

Enforcement Measurement Refall Anajog compliance - comparing
performance levels provided to BeliSouthAT&T retall customers with
performance levels provided by BellSewthATS&T to the CLEC customer for
measures where retail analogs apply.

Test Statistic and Balancing Critical Value — means by which enforcement will
be determined using statistically valid-egquationsmethods. The Test Statistic
and Balancing Critical Value are set forth in Appendices C, D, and E of this
Plan.

Cell — grouping of transactions at which like-to-like comparisons are made.
For example, all BeliSouthATRT retail PROTS1—services, for residential
customers, requiring a dispatch in a particular wire center, at a particular point
in time will be compared directly to CLEC resold services for residential
customers, requiring a dispatch, in the same wire center, at a similar point in
time. When determining compliance, these cells can have a positive or
negative Test Statistic. See Appendices C, D and E of this Plan.

Delta, Psi-and-_Epsilon,_and Lambda — measures of the meaningful difference
between BeliSewthAT&T performance and CLEC performance. _For individual
CLECs-or, the Delta (3) value shall be 0.5 and for the CLEC aggregate the
Delta value shail be 0.35. The value for Psi () shall be 3 for individual
CLECs and 2 for the CLEC aggregate. The value for Epsilon (£) will be 2.5 for

the CLEC aggregate. The valye of Lambda () shall be 1 for both
individual CLECs and the CLEC aggregate.
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Florida SEEM Administrative Plan

Tier-1 Enforcement Mechanisms — self-executing fees paid directly to each
CLEC when BeliscuthAT&T delivers non-compliant performance of any one
of the Tier-1 Enforcement Measurement Elements for any month as
calculated by BeliSouth-ATET.

Affiliate — person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, ancther person.
For purposes of this paragraph, the term “own” means to own an equity
interest {or the equivalent thereof) of more than 10 Percent.

Affected Volume - that quantity of the total impacted CLEC volume or CLEC
Aggregate volume for which remedies will be paid.

Celf Ranking - placing celis in rank order from highest to lowest, where the
cell with the most negative z-scereZ-Score is ranked highest and the cell with
the least negative zseareZ-Score is ranked lowest,

Cell Correcfion — method for determining the quantity of transactions to be
remedied, referred to as “affected volume,” wherein the cell-level modified=-
seoreZ-Scere for the highest ranked cell is first changed to zero (“comrected”)
and then the next highest, progressively, until the overall leve! truncated =-
esereZ-Score is equal to the Balancing Critical Value as required by the-Fae
Schedule Remedy Calgulation Procedures. Either all of the transactions in g
corrected cells are remedied or a prorated share (determined through
interpolation) are-ig remedied.

Apgplication

4.2.1

422

The application of the Tier-1-and—Tier2 Enforcement Mechanisms does not
foreclose other legal and regulatory claims and remedies available to each
CLEC.

Payment of any Tier-1--s«Tie~2 Enforcement Mechanisms shall not be
considered as an admission against interest or an admission of lfabiity or
culpability in any legal, regulatory or other proceeding relating to
BeliScuth'sAT&T's performance and the payment of any Tier-1 e—Her2
Enforcement Mechanisms shall not be used as evidence that BellSouthAT&T
has not complied with or has violated any state or federal law or regulation.

Methodology
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4.3.1 Tier-1 Enforcement Mechanisms will be triggered by BeliSeuth'sAT&T's

failure to achieve applicable Enforcement Measurement Compliance or
i Enforcement Measurement Benchmarks for each CLEC for the State of
Florida for a given Enforcement Measurement Element in a given month.
Enforcement Measurement Compliance is based upen a Test Statistic and
Baiancing Critical Value calculated by BelSouwthAT&T utilizing
BellSeuthAT&T generated data. The method of calculation is set forth in
Appendices C, D, and E of this Plan.

Florida SEEM Administrative Plan

4.3.1.1 All OCNs and ACNAs for individual CLECs will be consolidated for
purposes of calculating transaction-based failures.

4.3.1.2 When a measurement has five or more fransactions for the CLEC,
caleulations will be performed to determine remedies according to
the methodology described in the remainder of this document.

43.1.3 Tier-1 Enforcement Mechanisms apply on a per transaction basis
and will escalate based upon the number of consecutive months
that fail for each Enforcement Mechanism Element for which
BellsauthAT&T has reported non-compliance. Failures beyond
Month €6 will be subject to Month 6 fees. All transactions for an
individual CLEC will he consolidated for purposes of calculating
Tier-1 Enforcement Mechanisms.

4.3.1.4 For submetrics that are assessed based on Enforcement

Measurement Retail Analog compliance criteria, the fee paid for a

particular submetric that failed at the Tier—1 level wil be

differentiated based on two criteria. First, the Tier—1 fee paid will be

based on whether the same submetric that failed at the Tier--1 level

{CLEC-specific) also failed at the CLEC aggregate level in the same

| month. Second, the Tier—1 fee paid will be based on whether the
fransactions in the cells to be remedied correct the overall truncated

| z-seereZ-score from the region below the Balancing Critical Value
(*BCV") to the BCV or from the BCV to zero. Depending on which

of these criteria apply, a different multiplier will be applied to the Fee

| Schedule (shown in Appendix A, Table 1: Fee Schedule for Tier—1
Per Transaction Fee Determination) to determine the amount of the

| Fer—Tier-1 payments. The chart below shows the applicabfe

multipliers:
7§ Formatted: Normal, Right: 0", No
CLEC Aggregate Per Transaction Per Transaction Fee - g .
Performance Fee Below BCY | Betwsen BCV and 0 s Mﬂsz ;{‘iﬂtﬁaﬂ";ﬂ’;ﬁ m‘
Passes (Fee)*(3/2) (Fee)*(1/3) .| space between Asian text and numbers, Tab
Fails (Fee)*(3) {Fee)*(2/3) 7| stops: 575" Left

/77| Formatted: Font: Times New Roman, § pt, }
| Font color: Black
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No multiplier applies for the Billing Invoice Accuracy measure.

4315 For submetrics that are assessed based on Enforcement - 0. iohT o
Measurement Benchmark compliance criteria the fee paid for a Bt g i gageegs aoc,2"8%le " o
particular submetric that falled at the Fer1Tier-1 level will be
differentiated based on whether the same submetric that failed at
the FHerdTier-1 level {CLEC-specific) aiso failed at the CLEC
aggregate level in the same month. A different muitiplier will be
applied to the Fee Schedule {shown in Appendix A, Table 1: Fee
Schedule for Her4Tier-1 Per Transaction Fee Determination) to
determine the amount of the Tder3Tier-1 payments. The chart
below shows the applicable multipliers:

CLEC
Aggregate Per Transaction Fee
Performance
Passes (Fee)*(3/2)
Fails (Fee)*(5/2) for Ordering and Flow Through
(Fee}*(3) for all other benchmark measures

each-Enforeement—Mechanism-Element-for-which--BeliSouth-has
reporied-ron-compliznce:

4.3-2.2

will-be-as-shown dix-A,—Fabla-2.

_4.3.32 The Market Penetration Adjustments will be applied based on the following
provisions to enhance competition for nascent products. in order to ensure
parity and benchmark performance where CLECs order low volumes of
advanced and nascent services, BellSouth-AT&T will make additional Tier-1
and-Her2payments where performance standards for the following measures
are not met, if the measurement applies to the nascent service.

o Percent Missed Installation Appointments

Average Completion Interval

Missed Repair Appointments

Maintenance Average Duration

Average Response Time for Loop Make-up-Response Time-Electronic
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Information T A, go ooy Bg b FBCBEIE

43.32.1 These additional payments will only apply when there ars more '{F"""’M“”e —_ J

than 10 and less than 100 average units in service statewide forthe  © *.0 10 H00 0 oD et

preceding three-month period. The additional payments in the form = - I A

of a market penetration adjustment will be made if BeliSeuthAT&T

fails to provide parity for the above measurements as determined

by the use of the Truncated Z- test and the balancing critical value

or fails to meet the established benchmark.

43322 EelSowthAT&T shall calculate the new Tier—4Tjer-1 and-Tier-2
payments, which include the market penetration adjustiment by
applying the normal method of calculating affected volumes as
ordered by the Commission and trebling the normal Tier—1 and
FierZ-remedy.

4.3.32.3 i, for the three months of data, there were 100 observations or
more on average for the sub-metric, then no additional payments
under this market penefration adjustment provision will be made.
Further, market penetration adjustments shall no longer apply if 24
months have elapsed since the first unit of the nascent service
was installed.

4.3.32.4 CLECs may file a petition with the Commission in order to add a
service to the list of services for which the market penetration
adjustment may apply.

43325 Any payments made under this market penetration adjustment
provision are subject to the Absolute Cap set by the Commission.

the same as_for the SQM. See the SQM for SEEM retail analogs and
benchmarks.

4 Payment of Tier-1 and-Ter-2- Amounts

441 If BelSeuthAT&T performance ftriggers an obligation to pay Tier-1
Enforcement Mechanisms to a CLEC—er--an—ebligation—te-—-remit-—Tier2
Enforcement-Mechanisms-to-the-Commission-ar-ils--designes;—-BellBouth, 5 PE8 SUNEE VL : Bt g gt e
AT&T shall make payment in the required amount on the day upon which the { formatted Table )
final validated SEEM reports are posted on the Performance-Measurements . ;| Formatted: Normal, Right: 07, No

. . . A | widow/orphan control, Don't adjust space
and-Analysis-RlatformAT&T website as set forth in Section 2.4 above, between Latin and Asian text, Don't adjust

space between Asian text and numbers, Tab
1 stops: 5.75", Left

442 For each day after the due date that BelSeuthAT&T pays a CLEC less than
the required Her3Tier-1 remedy, BeliSouthATET will pay the CLEC 6%




%at&t |

simple interest per annum on the difference between the required amount and
the amount previously paid. The underpayment and interest will be paid to the
CLEC in the next month’s payment cycle.

Florida SEEM Administrative Plan

%peeannamen—theéiﬂewm—e

4443 If a CLEC disputes the amount paid for Tier-1 Enforcement Mechanisms, the
CLEC shall submit a written claim to Bel#lSewthAT&T within sixty (60) days
after the payment date. BelSewthAT&T shall investigate all claims and
provide the CLEC written findings within thirty (30) days after receipt of the
claim. If BellSauthATAT determines the CLEC is owed additional amounts,
BellBeuthATAT shall pay the CLEC such additional amounts within thirty (30)
days after its findings along with 6% simple interest per annum.

4,484 Any adjustments for underpayment or overpayment of calculated Fer34Tier-1
and—TFHer—-2—remedies will be made consistent with the terms of
BeliSouth'sAT&T's Policy On Reposting Of Performance Data and
Recalculation of SEEM Payments, as set forth in Appendix F of this
document. If any circumstance necessitating remedy adjustments should
occur that is not specifically addressed in the Reposting Policy, such
adjustments will be made consistent with the terms defined in Paragraph 8-7
of the Reposting Policy. {payments-will-be-subiest-te-recaicuiations-for-a
maximum-oi-three-months-in-arears-Jrlessthe Florida-Gommission-orders

4475 Any adjustments for underpayment or overpayment will be made in the next
month's payment cycle after the recalculation is made. The final current month
| RARIS-reports will reflect the final paid dollars, including adjustments for prior
months where applicable. Questions regarding the adjustments should be
made in accordance with the normal process used to address CLEC

questions related to SEEM payments.
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4475 f a SEEM overpayment is made to a CLEC, and

1 BellSeuth’'sAT&T's SEEM liability calculated and payable to that
CLEC in the next manth’s payment cycle is insufficient to offset the
amount of overpayment, then within 30 days of BellSouth'sAT&T's
request, the CLEC shall repay the amount necessary to satisfy the
remaining SEEM overpayment balance. if the CLEC is unable to
repay the overpayment at that time, the CLEC may contact
BellSowthATA&T for payment arrangements.

Flarida SEEM Administrative Plan

4,486 Where there is a SEEM adjustment, in addition to the submetric, data
month(s), and adjustment amount, BelSouthAT&T will include an adjustment
code on the CLEC specific HerTier-1 oe-Tisr2 RARIS reports on the
BMARATET performance measurement website.  Then, on a separate
document under-the-Exhibits-link-on the BeliSeuth-RMARATAT performance
measurement website, this code will be cross-referenced with a brief narrative
description of the adjustment. These codes and descriptions will be
applicable to all States-states where an adjustment was applied. If there are
multiple adjustment codes, the code explanation document can be accessed
vnderthe-Exhibitsfinkon the AT&T performance measurement website that
will contain all of the codes and the narrative descriptions for each code. An
explanation of the cause of the adjustment and the data months impacted by
the adjustment will be included in the narrative.

5  Limitations of Liability

4.5.1 BolSewthATE&T will not be obligated to pay Tier-1-orTiee2 Enforcement

Mechanisms for non-compliance with a performance measure if such non-

| compliance results from a CLEC’s acts or omissions that cause failed or

missed performance measures. These acts or omissions include but are not

limited to, accumulation and submission of orders at unreasonable quantities

or times, failure to follow publicly available procedures, or failure to submit

’ accurate orders or inquiries. BelSewthATET shall provide each CLEC and the

Commission_with reasonable notice of, and supporting documentation for,

such acts or omissions. Each CLEC shall have 10 business days from the

| filing of such Notice to advise BeliSowthAT&T and the Commission in writing

of its intent to challenge, through the dispute resolution provisions of this plan,

| the claims made by BeliSouth—BeliSouwthAT&T. ATAT shall not be obligated
to pay any amounts subject to such disputes until the dispute is resolved.

I 452 BeliSouthATA&T shall not be obligated to pay Tier-1-e+Tier2 Enforcement *

Mechanisms (SEEM payments) for non-compliance with a performance
measurement if such non-compliance was the result of any Force Majeure
Event that either directly or indirectly prevented, restricted, or interfered with
performance as measured by the SQM/SEEM Plan. Such Force Majeure

Formatted Table )
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Florida SEEM Administrative Plan

Events include non-compliance caused by reason of fire, flood, earthquake or
like acts of God, wars, revolution, civil commaotion, explosion, acts of public
enemy, embargo, acts of the govermment in its sovereign capacity, labor
difficulties, including without limitation, strikes, slowdowns, picketing, or
boycotts, or any other circumstances beyond the reasonable control and
without the fault or negligence of BaliSeuthATE&T. BeliSewhATAT, upon giving
prompt notice to the Commission_and CLECs as provided below, shall be
excused from such performance on a day-to-day basis to the extent of such
prevention, restricion, or interference; provided, however, that . DR T S SR R
| BellSouthAT&T shall use diligent efforts to avoid or remove such causes of - = . 0 T Dt
non-performance. TR T eyt LRl

4521 To invoke the application of Section 4.5.2 (Force Majeure Event), TP SN it St e i L
BeliSouthATAT will provide written notice to the Commission and 5 0 o7 e i
post notification of such filing on BelSewth'sAT&T's website [ RN : Fe
wherein BellSouthAT&T will identify the Force Majeure Event, the
affected measures, and, if applicable, the impacted wire centers,
including affected NPAs and NXXs.

4522 No later than ten (10) business days after BaliSouthATAT provides fe BB Boofo, Bt Becfon ogouRfhoRe " Feges'
written notice in accordance with Section 4.5.2.1 affected CLECs ' i 00 il i i
must file written comments with the Commission to the extent such N S T L I P
CLECs have objections or concerns regarding the application of

Section 4.5.2. CLECs will be required to show that the relief is not :: N EIEE LT

reasonable under the circumstances.

| 4523 BeliSouth'sAT&T's written notice of the applicability of Section 4.5.2
shall be presumptively valid and deemed approved by the

I Commission effective thirty (30) calendar days after BeliSouthAT&T
provides nofice in accordance with Section 4.5.2.1. The

| Commission may require BaliSouthAT&T to provide a true-up of
SEEM fees to affected CLECs if a Force Majeure Event declaration
(or some portion thereof) is found to be invalid by the Commission
after it has taken effect.

‘ 4524 During the pendency of a Force Majeure Event, BellSosthATET
shall file with the Commission periodic updates of its
restoration/recovery progress and efforts as agreed upon between

! the Commission Staff and BeliSeuth-AT&T.— The Commission Staff
will consider reasonable requests from affected carriers on such

-+ | Formatbed: Narmal, Right: 97, No

updates' contents and frequency, including the need for -weekly  :i*.% iow/omhan control, Don't adjust space
progress update reports. Additionally, BeliSeuthior Force Majeure .| between Latin and Asian text, Don't adjust
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{https-fielec.aft com/lecishell. cim?section=2535) periodic updates
of its restoration/recovery progress and efforts. BellSeutbATAT will
post at a minimum for the area where Force Majeure has been
declared_where appiicable; -the identity of each wire center and
associated NPA/NXXs—_and the_wire centers’ color_coded Area
Dispatch Status_report; status—ef—wire—centars—based—on--the
Efergency—-Rreparedness—and-—Restorgtion-guidelines;the total
number of BeliSouth-AT&T pending service orders; the total
number of CLEC pending service orders; the totai number of
BollSouth-AT&T pending trouble reports; —-and the total number of
CLEC pending trouble reports.

Florida SEEM Administrative Plan

4525 The Force Majeure claim will be presumptively valid for a period of * "'_""{ Formatted Table o — j
sixty (60) calendar days. After sixity (60) calendar days have R T kPR
elapsed, BelSouthAT&T shail resume compliance with the

Enforcement Mechanisms or file for an extension of the relief

period. To the extent CLECs have objections or concems

regarding -the extension, CLECs must file written comments with

the Cormmission within ten (10) business days from the request of

the extension. CLECs will be required to show that the extended

period was not reasonable under the circumstances.

BeliSoul’'sATET's request for extension shali be presumptively

valid and deemed approved by the Commission effective thirty (30)

calendar days after BellSeuthATAT provides notice in accordance

with Section 4.5.2.1 The Commission may require BellSouthAT&T

fo provide a true-up of SEEM payments to affected -CLECs if a

Force Majeure Event (or some portion thereof) is found to be

invaliid by the Commission after it has taken effect.

453 In addition to these specific limitations of liability, BelSowhATET may petition
the Commission to consider relief based upon other circumstances.

6 Change of Law

4.6.1 Upon a particular Commission’s issuance of an Order pertaining to
Performance Measurements or Remedy Plans in a proceeding expressly
applicable to all CLECs, BeliSewthAT&T shall implement such performance
measures and remedy plans covering its performance for the CLECs, as well SRR ITLL N L P
as any changes to those plans ordered by the Commission, on the date T i P s Ty L PR

specified by the Comr'niss‘ion. if alchange of !gw occurs whif:h may Fh_ange ( Formateed: Normal, Rights 0% -E—D -
RallSeuth'sAT&T s obligations, parties may petition the Commission within 30 7] widow/orphan control, Don't adjust space
i i “: 4 between Latin and Aslan text, Don't adjust
days to seek changes to the SQM and SEEM plans in accordance with such 1 pace "n e e =y
change of law. Performance Measurements and remedy plans that have . .| stops: 575", Laft
been ordered by the Commission can currently be accessed via the ntermat { Formatted: Font: Times New Roman, 8 pt, ]
§ | Font c\olor' alack
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at—AT&T performance megsuremeni website hip: »beliso 3
Should there be any difference between the performance measure and
remedy plans on BellSeuth'sAT&T's website and the plans the Commission
has approved as filed in compliance with its orders, the Commission-approved
compliance plan will supersede as of its effective date.

affiliates—Furher—BeliSouth-shall-inform-the - Commission-of-any-changes
regarding—non-CLEC--affiliates .. use-of 6055 —databases,—systems —and
interfaces-

Enforcement Mechanism Cap

4871 BeliSeuthsAT&T's total liability for the payment of Tier-1 apd—TFer2
Enforcement Mechanisms shall be collectively and absolutely capped at 36%
of net revenues in Florida, based upon the most recently reported ARMIS
data.

4872 If projected payments exceed the state cap, a proportional payment will be
made to the respective parties.

4.87.3 If BellSeuth'sAT&T's payment of Tier-1-and—Tier2 Enforcement Mechanisms
would have exceeded the cap referenced in this plan, a CLEC may
commence a proceeding with the Commission to demonstrate why
BaliSeuthAT&T should pay any amount in excess of the cap. The CLEC shall
have the burden of proof to demonstrate why, under the circumstances,
BeliSeuthATAT should have additional liability.

Audits

4.88.1 BellSouthAT&T currently provides CLECs with certain audit rights as a part of
their individual interconnection agreements. If requested—ordergd by a-the
Public Service Commission, Bell$outhAT&T will agree to undergo a SEEM
audit. Unless otherwise agreed befween ATET and the Public Service
Commission, fFhe audit should be conducted by an independent third party
auditor. The results of audits will be made available to all the parties subject
fo proper safeguards to protect proprietary information. Awdits will be
conducted under the following specifications:

by BellSouth-ATS&T.

‘

49811  The costof one audit per version of the SEEM pian shall be bome *

,,.‘f:-{ Fiekd Code Changed

(Furmatmd Tahle
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40812 Should an independent third party auditor be required, it shall be
selected by BeliSouthATAT -and the PSC.

Florida SEEM Administrative Plan

48813  BeliSouthATET and the PSC shall jointly determine the scope o *‘-"_""{F"’_'“'@T'b'ﬁ I
the audit. R B T
4814 Per Plan_version, there will not be redundant audits of one or - . i E 2 S I

more of the same AT&T svstem(s) or of Plan results or data for
the_same reported months, absent a showing of prior audit error

or changed ¢ircumstances.

488.1.45 The PSC may request input regarding selection of the auditor
from interested parties.

4.08.2 These audits are intended to provide the basis for the PSCs and CLECs to
determine that SEEM produces accurate data that reflects each State’s Order
for performance measurements.

189 Dispute Resolution

414091 Notwithstanding any other provision of the Interconnection Agreement
between BellSouthAT&T and each CLEC, if a any-dispute arises regarding
BeliSeuth'sAT&T's performance or obligations pursuant to this Plan,
BeliSauthATAT and the CLEC shall negotiate in good faith for a period of thirty
(30) days to resolve the dispute. [f at the conclusion of the 30 day period,
BellSouthAT&T and the CLEC are unable to reach a resolution, then the
dispute shall be resolved by the Commission.

441 Regional and-State-Coefficients

Some metrics are calculated for the entire BellSauwth-AT&T Southeast region, rather than
by state. Where these metrics are a Fier*tTier-1 SEEM submetric, a regional coefficient
is calculated to determine the amount of the remedy for the CLEC in each state. For
example, the Acknowledgement Completeness Measurement can be measured for an
individual CLEC, but only at the regional ievel. In several states it is also a FertTier-1
SEEM submetric. Thus, if there is a failure in this measurement for a CLEC, it is
necessary to determine the amount of remedy for the CLEC in each state. A Regional
Coefficient is used to do this. (Appendix E, Section E.6-4 describes the method of
calculating the Regional Coefficients.) The amount of-Fies remedy for the CLEC in a
state is determined by multiplying the regional affected volume by the Coefficient for the TR B 2.5
state and by the state fee. o508 gREC-RR oTERE AR R Al
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Appendix A: Fee Schedule

Table 1: Fee Schedule for Tier1Tier-1 Per Transaction Fee Determination

Appendix A: Fee Schedule

Monthe--- g

Performance Measure M01nth Moznth Mo;:th Mo:th Mo;lth r
0S$S/Pre-Ordering $10 315 §24820 $30%28 $36%30 $42836
Ordering $20 $25 $36830 $42%35 $4884C $54845
Service Order $20 $20 524820 $24520 $24820 $24820
Accuracy
Flow Through $40 $45 $60566 $B66%56 $72860 $733656 -
Provisioning — Resale $40 $50 $84%76 $1208408 | $1568430 | 82408200 [ .
Provisioning — UNE §716 | 8100 | $1749+46 | 51009460 | $2288400 | 3276830 | .
Maintenance and $40 $50 §84870 1208460 | 31568436 | $2408200- §
Repair - Resale o
Maintenance and $115 | §$130 | $1745345 | 1005460 | 32288480 | 2768238 | .
Repair — UNE o :
LNP $115 $100 | 54675385 | 55579460 | 36425536 | F738%646 |
Billing— BIA (see Note 2% 2% 2% 2% 2% 2%
Billing — BIT 57 §7 $7 57 57 37 *{ Formatted: Font: Arial, Font color: Auto,
Billing — BUDT (see_ $0.046 | $0.046 | 350046 | $0.046 §0.046 |  §0.046 - " Check spelling and grammar
Note 2) . *{ Formatted Table
Billing — BEC (see note | $0.07 | $0.07 %007 | %007 ) so07 [ 9007 "*{ Formatted: Font color: Auto, Check spelling
Note 3) 4| and grammar
1C Trunks (Trunk $25 $30 $54845 $78%88 $96383 $1508426 | "{ Formatted: Font color: Auto, Check speting |
Group Performance) ]+ { and grammar 9
Collocation $3,165 | $3.185 $3,165 $3,165 $3,165 $3,1650-. { Formatted: Font color: Auto, Check speling |

Note 1: Reflects percent interest to be paid on adjusted amounts.
Note 2: Amount paid per 1000 usage records.
Note 3: Amount paid per dispute.
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Appendix B: SEEM Submetrics

Appendix B: SEEM Submetrics

S S S—

|
1

| B4 TertTier-1 Submetrics i i
Hem | SaM Tier4Tier-1 Submetric
No. Ref —_—
LMT PO-2 Loop Makeup — Response Time — Electronic - Loop _ e Tyt
2 AKC 0-2 Acknowledgement Message Completeness - Acknowledgments R t Formatted Table ;
—{ Formatted: Indent; Left: 0", Hanging: 0.25" |
3 FT 0-3 Percent Flow-Through Service Requests — Business i Sae waTeE Do 8008 coa g B0
4 FT O-3 Percent Flow-Through Service Requests — LNF o
FT 0-3 Percent Flow-Through Service Requests — Residence +:177| Formatted Table j
<! Formatbed: Left, Indent: Left: 0.25"
6 FT 0-3 Percent Flow-Through Service Requests — UNE-L (includes UNE-L with LNP}. - * fmm Indent: Lef: 0, Hanging: 0.25"
7 Rl | O-8 Reject Interval - Fully Mechanized .’ Formatted: Lef, Indent: Left: 0.25"
- *| Formatted: Indent: Left: 0, Hanging: 0.25" |
8 RI O-8 Reject Interval — Partially Mechanized I° TR Rty i i
Ri 0-8 Reject Interval — Mon-Mechanized Email
10 FOCT 0-9 Firm Order Confirmation Timeliness - Fully Mechanized
11 FOCT -8 Firm Order Confirmation Timeliness - Partially Mechanized
1%; FOCT ©-9 Firm Order Confirmation Timeliness - Nea-MechanizedEmail
13 FOCT 0-9 Firm Order Confirmation Timeliness — Local Interconnection Trunks B R P o
1 FOCC | O-11 FOC & Reject Response Completeness — Fully Mechanized +:+"| Formatted Table _
| Formatted: Indent: Left 0", Hanging: 0.25" | )
15 FOCC 0-11 FOC & Reject Response Completeness — Partially Mechanized RERE (Fomm Indent: Left: Q" Hanging: 0.25" j
19 FOCC | O-11 FOC & Reject Response Completeness — Nea-MechanizedEmail e Formatted: Indent: Left: 07, Hanging: 0.25"
17 MIA P-3 Percent Missed Installation Appointments — Resale POTS ‘
18 MIA P-3 Percent Missed installation Appointments - Resale Design g et I CR AP L L
19 MIA | P-3 Percent Missed installation Appointments — UNE Loops ~ Design e
i K , e een Latin and Asian text, Don't adjust
20 MIA P-3 Percent Missed Instaliation Appointments — UNE EELS . sphee between Asian text and numbers, Tab
= ps: 5.75", Left
2081 MIA P-3 Percent Missed Instaliation Appointments — UNE Loops - Non-Desigh [ Formatted: Font: Times New Roman, 8 pt

"] Fant color: Black
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Appendix B; SEEM Submetrics

Ite saM : ]
N f' Ref Fer1Tier-1 Submetric W e
P2 MiA P-3 Percent Missed Installation Appointments — UNE xDSL ang Line Spiitting i :
—<-=- Formatted: Indent: Lef: 0.25", No buflets or |
2#—- A “‘ J numbering l
23 MIA P-3 Percent Missed Instaliation Appointments — LNP Standalone {Fomatmd Indent: Left: (.25" )
Formatted Table i
24 MIA P-3 Percent Missed Instaliation Appointments — Local Interconnection Trunks J'—L =t
Formamd Indent: Left: 0%, Hanglng 0.25" |
25 OCl P-4 Order Completion Interval (OC|) — Resale POTS '
26 QcCI P-4 Order Completion Interval (OCI) — Resale Design
27 OCI P-4 Order Completion Interval (OCI) — UNE Loop Design
28 OCl P-4 Order Completion Interval (OCi) — UNE Loop Non-Design
§¥ QCt P-4 Order Completion Interval {OC!) — UNE xDSL and Line Spliiting— without condl'aonlng .
-
gﬁ OCI | P-4 Order Gompletion Interval (OCI) — UNE xDSL and Line Splitting- with condltraﬁiﬁg‘{ Formateed: Indent: Left: 07, Hanging: 025
LFormatted Tabla o
3331 0CI P-4 Order Completion Interval (OCl) - Local interconnection Trunks
34R2 oCH P-4 Order Completion Interval (OCH) — UNE EELS
3683 CcaGl P-7 Coordinated Customer Conversions ~ Hot Cut Durations
3834 CCT | P-7A Coordinated Gustomer Conversions — Hot Cut Timeliness Percent within Interval = |
37P5 NCDD P-7D Non-Coordinated Customer Conversions — Percent Completed and Notified on Due
Date
é&Pﬁ_ PPT P-8 Rercent-Provisioning-Troubles-within-X-days-of-Senvice-Order
GCompletionProvisioning Trouble Rate — Resale POTS
391_?__ PPT | P-g isioni ithi EREEE L R e e
CompletionProvisioning Trouble Rate - Resale Design I Formsatted: Indent: Left: 0.25", No buliets or J
beri
4588 | PPT | P-8 Percent Rrovisioning Troubles within-X-days-of-Sendce-Order /L mumbering —
GCompletionProyisioning Trouble Rate — UNE Loops - Design [F""“am" Table i
! : | Formatted: Indent: Left: 0", Hanging: 0.25" )i
4439 PPT ercen i =
Gemplehmprovzsnonmg Trouble Rate - UNE Loops Non Desngn { Formattad: Indert: Lef: 0.25" g
- tved: Normal, Right: 0", No
4240 PPT P-9 Rersent Provisioning Troubles withinX-days-of Service-Order witlowfarphan control, Don't adjust space
CompletionProvisioning Trouble Rate — UNE xDSL _and Line Splittin ; s brétL;::naAn;aﬁsg;t?nté Eg;;ﬁm”% b
Fops: 5.75%, Left ;
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Appendix B: SEEM Submetrics

e SQaM Tier4Tier-1 Submetric
No. Ref
44— | peT P-0-Poroent Provieioning Troublos withie-X.days-of Service- Order Complatioress K] Formatted: Indent: Lefi: 0.25, Nobullesor |
L Sttt 3 B ich o ;
- J: Formatted: Indent: Left: 0", Hanging: 0.25" ‘
4641 PPT P-9 tsioni ithi : . { Formatted: Indent: Lefi: 0.25" |
ionProvisioning Trouble Rate — Local Interconnection Trunks 3 M T Bate; BE 2 RT.5. 080 =oore gy .
4642 SOA P-11 Service Order Accuracy ~Resale “anad|| 350 BaRiREs s ook etasnifis R
ar SOA P11 Serice-Order-Accuraoy—UNE -1 Formatted: Indent: Left: 0.25%, No bullets or |
¥ numbering
4643 LOOS P-13B LNP - Percent Cut of Service < 60 Minutes - LNP : gozl;mm= Indent; Left: 0.05", Hanging:
- o J
48344 LAT P-13C LNP Percent of Time BellSouth-AT&T Applies the 10-Digit Trigger Prior to"lt;g %" Formatted: Indent: Left: 07, Hanging: 0.25" |
LNP Order Due Date — LNP — {Standalone) 2. { Formatted Table j
8048 LDT P-13D LNP — Disconnect Timeliness (Non-Trigger} 3 l Formatted Table _:
- : : —{ Formattad: Indent: Left: 0", Hanging: 0.25" |
5146 MRA MR-1 Percent Missed Repair Appointment — Resale POTS B o e P T T B.ggeRtor. o' uBloni 823 CpoBt oo
BEaT MRA MR-1 Percent Missed Repair Appointment — Resale Design
5345 MRA MR-1 Percent Missed Repair Appointment ~ UNE Loops Design
49 MRA MR-1 Percent Missed Repair Appointment — UNE EELS
8450 MRA MR-1 Percent Missed Repair Appointment — UNE Loops Non-Design
&851 MRA MR-1 Percent Missed Repair Appointrent -~ UNE xDSL and Line Sphittin e i e 2o08
L MR-1-Rercent-Missed-R i : F 1 -{ Formatted: Indent: Left: 0.25", No bullets or
54 MRA apair-Appointment—uUNE-Lina-Spiitiing numbering |
5792 MRA MR-1 Percent Missed Repair Appointment — Local interconnection Trunks Formatted Table B
Formatted: Indent: Left: -0.01", Hanging:
5883 CTRR- | MR-2A Customer Trpuble Repert Rate Net of Provisioning Troubies and Repeat 0_22? <" anang i
porisMR-2 GustomerTrouble-ReportiRate — %
NPRR Repo Resale POTS 0", Hanging: 0.25" |
5634 GCTRR- | MR-2A Gustomer Trouble Report Rate Net of Provisioning Troubles and Repeat Lt LR TR
NEPRR ReportsMR-2 Gustomer Tredble-Reper-Rate — Resale Design AER RBCLARAS L el
{ Formatted: Indent: Left: 0.25", No bulletsor |-
8045 CTRR: | MR-2A Customer Troubje Report Rate Net of Provisioning Troubles and Repest . [ numbering )‘
NPRR | ReportsMR-2 Custemer Trouble Repor-Rate - UNE Loops Design " [Forman:ad Table G
8196 CTRR- MR-2A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat { Formatted: Indent: Left: 0", Hanging: 0.25"
NPRR | ReportsMiR-2 Custemer Frouble Report Rate — UNE Loops Non-Design { Formatted: Indent: Left: 0", Hanging: 0.25" ).
—_— | N
rmatted: Normal, Right: 07, No
247 CTRR- | MR-2A Customer Troubie Reporf Rate Net of Provisipning Troubles and Repeat ow/orphan control, Don't adjust space
NPRR | ReportsMR—2Customer-Frauble-Report Rate — UNE xDSL and Ling Spilttin een Latin and Asian text, Don't adjust
ce between Asian text and numbers, Tab
63 CIRR | MR-ZCustomerTroubleReportRate —LUNELine-Spliting ps: 5.75", Left
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lte SQaMm . . .
ot e Fier-1Tier-1 Submetric
35 CTRR: | MR-2A Customer Trouble Report Rate Net of Provisioning Troubies and Repeat
NPRR | ReportsMR-2-Custemer-Trouble-Report-Rate — Local Interconnection Trunks . £t _
65§2. | MAD | MR-3Maintenance Average Durafion - ResalePOTS | . .- Formetie: EngishuS) )
6680, | .MAD .| MR.3 Maintenancs Average Duration ~ ResaleDesign | Formatied: Engh U 5.) J
7d N _ , _
87g1 MAD MR-3 Maintenance Average Duration — UNE Loops Design - { Formatted: Engiish ws) ﬁ)
[ MAD MR-3 Maintenance Average Duration — UNE EELS { Formatted: English (U.5.) ‘,
7. /.1 Formatbed: English (U.5.) i
8343 MAD R-3 Maintenance Avel - -Desi e 4
e MR-3 Maintenance Average Duration - UNE Loops Non-Design ... ___ " /" { Formatted: Englih (U5
6354 MAD_ | MR-3 Maintenance Average Duration ~ UNE xDSL and Line Sofiting A4 A Formatted: Engiish (U.5.) }
-] Formatted: indent: Left: 0.25", No bulletsor |
Fo—, | MAD | numbering J
\
7185 MAD MR-3 Maintenance Average Duration - Local Interconnection Trunks N Formatted Table ;
“—{ Formatted: Indent: Lefi; 0.0S%, Hanging: |
7298 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — Resale POTS 102"
~—| Formatted: Indent: Left: 0", Hanging: 0.25" |
#3957 | PRT | MR-4 Percent Repeat Customer Troubles within 30 Days — Resale Design L - =y J
J' Fonnagud: Indent: Left; 0.25", No bullets or !
7488 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — UNE Loops Design ; _;l““"‘"e"‘“g 3
- —‘—{ Formatted: Indent: Left: 0", Hanging: 0.25" |
*569 FRT MR-4 Percent Repeat Customer Troubles within 30 Days — UNE Loops Non—Designr_: ' { Formatted: Indent: Left: 0", Hanging: 025" \
570 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — UNE xDSL_and Line Sgiittint Formatted Table ;
7+ Formatted: indent: Left: 0.25", No bullets ar |
- PRT MR-4 Rercent Repeat-Customer Troubles-within-30-Days—UMNE Line-Splitting _ {| numbering i
! Table
78¥1 PRT MR-4 Percent Repeat Customer Troubles within 30 Days ~ Locat Interconnection Trunl% Formatted Ta <
=/ Formatted: Indent: Left: -0.01", Hanging:
8f2_ | 00S | MR-5Outof Service (OOS) > 24 hours — Resale POTS 10.26 ;
7‘;‘,{ Formatted: Indent: Left: 0", Hanging: 0.25" .!
89;[’3_ Q0S8 MR-5 Qut of Service (O0S) > 24 hours — Resale Design ?J"I Formatted Table )
8174 | 0OS | MR-5Out of Service (OOS) > 24 hours — UNE Loops Design i: mﬁgmguﬁm' Indent: Left: 0.24",
8215 cos MR-§ Out of Service (OOS) > 24 hours — UNE Loops Non-Design f Formatted: Indent: Left: 0", Hanging: 0.25" |
e | atted: : Lefl; 0.25" )
378 | 00S | MR-5 Out of Service (OOS) > 24 hours — UNE xDSL and Line Splitting £/ { Formatted: Lefl, Indert: teft; 0.25 :
F—5+ Formatted: Indent: Left: 0", Hanging: 0.25" :
84— oS MR-5-Out-of-Servica{OL8 )= 24-hours—UNE-Line-Splitiing “i Formatted: Left, Indent: Left: 0.25 ‘
857 | 008 | MR-5Out of Service (OOS) > 24 hours — Local Interconnection Trunks Somnteestlinderall TR0 oo 0N
Fdrmatted: Normal, Right: 0", No
8678 BIA B-1 Invoice Accuracy v wirow/orphan control, Don't adjust space
. n Latin and Aslan text, Don't adjust
8710 BIT | B-2 Mean Time to Deliver Invoices - GRIS e e e et and cumbess, Tal
8850 BIT | B-2 Mean Time to Deliver Invoices - CABS /. | Formatted: Font: Times New Roman, § pt,
~——{ Font color: Black
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8981 | BUDT | B-5 Usage Data Delivery Timeliness *TTTTTT“W: Indent: Left: 07, Hanging: 0.25"
9642 _ BEC | B-10 Percent Billing Adjustment Requests (BAR) Responded to within 45 Businets Day, formatted: Indent: Left: 0%, Hanging: 025" |
- State raac|, ol i Fpeniftmeie & To o of
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8l | KT | ©-3-RoreontFlow-Tivough-Service-Requests—Businass
B/— B O-3-Rercent-Plow-Thraugh-ServiceRequesis—LNP
H—| FF | O-3-Fercent-Flow-Through-Serdee-Requests—Residence
B BT O-3-Fereont-Flow-Through-Service-Reguests— UNE-.-fincludes-UNE-L-with-LNR}
| R | o-3-Rejectinteral—Fully Mechanized
44— R | G8-Rejsstinterval —Partially-Mecharized
18— R O-8-Reojectiterval—Nen-Mechahized
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idow/orphan cantral, Don't adjust space .

Latin and Asian text, Don't adjust |
ce between Aslan text and numbers, Tab
ps: 575", Left H
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A iy
22— | FRGG | O-+1-FBG-&-Reject Response-Complatenass —MNea-Mechanized I wi
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28 | MIA | PR3 PercentMissed-instaliation Appeintments — Resale Design
24 | ama
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28| M
29| MiA
30| MA
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33| oo
33! oot
ad | oo
38 | oo
3¢—| oo
34—| oot
38| oot
9—| oot
44| oo
41| oG | P4-Order-Completiontnterval{OCH~UNE-EELS
44— GGl | PP-Geordinated CustomerGConversions—Hot Cut-Duratiens S ools
43— cox
44— | NGDD ;—azgmo@mmwmmV@smsuﬂweenteemlete@anémzmmmf:3:'_"; o
48—| PRT | P-0-PereentRrovisioning FroubleswithinX days of Sewios Order Gompletion—Resale ROTS |1
44—| PRT
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Iﬁ SOM Tier 2 Submets
. Ref
44—| PPT | P-g-RercentRrovisioning Troubles-within-X-days-of-Service-Order Complation—UNExDSE |
50— RRT
51 PRT
5:"“‘ FRT | P-O-Rercent-Provisioning Troubles-within-X-dayes of Service-Order Completien—Local
interconnection-Trunks
54— S0A | 11 SendceDrderAcouracy—Resaio
54— SGA | P-H-Senvice Order-Accuracy—UNE
88— | EOQS | RA3B-LNP—PRersert-Cut-of-Service <-80-Minutes—LNP
89—| AT
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Iﬂn sam Tier-2 Submetri
. Ref
#3-—| MAD | MR-3-Mairtenance-Average Duration—Resale Design
74
78—
74—
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SQM Tier 2 Submets
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The statistical process for testing whether BellSeuth's{BSTAT&T s wholesale customers
(sdternative-Competitive JLocal eExchange eCarriers or CLECg) are being treated equally
with BSFsAT&T's retail customers involves more than a simple mathematical formula.
Three key elements need to be considered before an appropriate decision process can be
developed. These are the type of:

»

Data
Comparison
Performance

This section describes the properties of a test methodology and the truncated Z statistic for
three types of measures _that compare CLEC's performance to AT&T's retail analeg.

Necessary Proparties for a Test Methodology

Once the key elements are determined, a test methodology should be developed that '

complies with the following properties:
Like-to-Like Comparisons
Overall Level Test Statistic
Production Mode Process
Balancing

C.1.1 Like-to-Like Comparisons

When possible, data should be compared at appropriate levels, e.g. wire center, time of
month, dispatched residential, new orders. The testing process should:

+ Identify variables that may affect the performance measure

* Record these important confounding covariates

* Adjust for the observed covariates in order to remove potential biases and to
make the CLEC and the ILEC units as comparable as possible

C.1.2 Overall Leval Test Statistic

Each performance measure of interest should be summarized by one overall test statistic
giving the decision maker a rule that determines whether a statistically significant difference
exists. The test statistic should have the following properties:

* The method should provide a single overall index on a standard scale.

= If entries in comparison cells are exactly proportional over a covarlate, the
aggregated index should be very nearly the same as if comparisons on the
cavariate had not been done.

* The contribution of each comparison cell should depend on the number of
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observations in the cell.
* Cancellation between comparison cells should be limitad.
* The index should be a continuous function of the observations.

Appendix C: Statistical Properties and Definitions o '

C.1.3 Production Mode Process

The decision system must be developed so that it does not reguire intermediate manuai
intervention, i.e., the process must be mechanized to the extent possible.

Calculations are well defined for possible eventualities.

The decision process is an algorithm that needs no manual intervention.
Results should be arrived atin a timely manner.
The system must recognize that resources are need ed for other performance
measure-related processes that also must be run in a timely manner.

* The system should be auditable and adjustable over time.

C.1.4 Balancing

The testing methodology should balance Type | and Type Il Error probabilities,

= P (Typel Error) = P (Type Il Error) for well-defined null and alternative

hypotheses.
* The formula for a test’s balancing critical value shouid be simple enough to

calculate using standard mathematical functions, i.e., one should avoid

methods that require computationally intensive technigues. BT
« Little to no information beyond the null hypothesis, the altemative hypothesis,

and the number of ohservations should be required for calculating the

balancing critical value.

C.1.5 Measurement Types

The performance measurements that will undergo testing are of three types: mean,
proportion, and rate. All three have similar characteristics. Different types of data are used
to calculate them. Tabie C-1 shows the type of data that is used to derive each

measurement type,
Table C-1: Measurement Typas and Data
Measurement Type Data Used to Derive Measure
Mean Interval Measurements
Proportion
Counts . :.| Formatted: Normal, Right: 0", No
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Testing Methodology — The Truncated Z

In summary, many covariates are chosen in order to provide meaningful comparison levels
belaw the submetric level chosen for the parity comparison. This includes such factors as

wire center and time of month, as well as order type for provisioning measures. In each

comparison cell, a Z statistic is calculated. The form of the Z statistic may vary depending

on the performance measure, but it should be distributed approximately as a standard -

nermal, with mean zero and variance equal to one. Assuming that the test statistic is
derived so that it is negative when the performance for the CLEC is worse than for the
ILEC, a positive truncation is done — i.e. if the result is negative it is left alone, # the result is
positive it is changed to zero. A weighted average of the truncated statistics is calcutated

where a cell's weight depends on the volume of BSTAT&T and CLEC orders in the cell. The .

weighted average is standardized by subtracting the weighted theoretical mean of the
truncated distribution, and this is divided by the standard error of the weighted average.
Summaries based on measurement type are given for the calcufation of the cell Z statistic.

Additionally, there are measures that are compared to a retail anaiog at least in part where
cell definitions do not exist that permit assignment of data for these measures to cells so
the truncated Z statistic cannot be calculated. These measures are:

= Average Respense-lnteraifnswer Time (M&R)

* Billing Invoice Accuracy

* Billinglaveice TimelinessMean Time to Deliver Invoices

« - Speed-of-Answet-in-the-Brdering-Genter

in addition, there is one are-two-measurements that uses retall results ‘plus’ (2 seconds for _:':.;'

0SS response time); 0-8%-for Frunk-Blecking):-resulting in a benchmark standard. +hese
moasurernens—are———1his  measurement s 0SS Response  interval  (Pre-
Ordering/Ordering/Maintenance & Repair Average--Resporse-Fime—&-Responso—intorval
{Pre-Ordering}-andFrunk-Sroup-Performance-

Appendix C; Statistical Properties and Definitions : . . S

As an example of one approach taken for a parity measure that does not use the truncated * -

Z methodology, consider the measure Billing Invoice Accuracy. In Florida, BedSeuthAT&T
calculates results for this measure by subtracting the Absolute Value of Total Adjustments
during the current month from the Absolute Value of Total Billed Revenues during the

current month then dividing these results by the Absolute Value of Total Billed Revenues . ">

during the current month and multiplying these results by 100. The formula is as follows:

Invoice Accuracy = f(a — b)/al x 100
a = Absolute Value of Total Billed Revenues during current month
b = Absolute Value of Total Billing Related Adjustments during current monih
A numerical example of the remedy calculation is given below:
Example:
CLEC DATA

* I Formatted: Norma), Right: 0, No
| widowforphan controt, Don't adjust space
| between Latin and Asian text, Don't adjust

space between Asian text and numbers, Tah

/] stops: 5.75", Left

;

Formatted: Font: Times New Roman, 8 pt,

Font color: Black




@a’c&t ,

29

Appendix C: Statistical Properties and Definitions =

Bill Adjustments $14,660.00
Total Billed Revenue $336,529.00
BellSauthATAT DATA

Bill Adjustments $6,018,969..26

Total Billed Revenue $484,691,922.40
CLEC Invoice Accuracy Ratio = [(336,529.00-14,660.00)/ 336,529.00} x 100 = 95.54

BSTATAT Invoice Accuracy Ratio =
[(484,691,922.40-6,018,969.26)/ 484,691,922.40] x 100 = 98.75

Thus, the calculated values are:

CLEC Result = 96%
BallSouthATAT Result = 98.75%

in Florida ance it is determined that the BSTAT&T percent is higher, BellSawthATET pays
the CLEC according to the Florida Fee Schedule.

The calculation would be the difference in the CLEC Invoice Accuracy Ratio and the
BSTATRT Invoice Accuracy Ratio multiplied by the total CLEC Bili Adjustments. Then
muttiply the result by 2% (Appendix A: Fee Schedule)

s  98.75%-95.64%=3.11%
s 3.11% x $14,660= $455.92
o $455.92 x 2%= $9.12

C.2.1 Mean Measures

For mean measures, an adjusted, asyrmetric-modified t statistic is calculated for each like-
to-like cell that has at least seven BSTAT&T and seven CLEC transactions. A permutation

test is used when one or both of the BSTATAT and CLEC sample sizes is less than seven.

The adjusted, asymmetrie-modified t statistic and the permutation calculation are described
in Appendix D, Statistical Formulas and Technical Description.

C.2.2 Proportion Measuras

For performance measures that are calculated as a proportion, in each adjustment cell, the

cell Z and the moments for the truncated cell Z can be calculated in a direct manner. In

S
i

/1 between Latin and Asian text, Don't adjust

adjustment cells where proportions are not cleseegual to zero or one, and where the
sample sizes are reasonably large (nypi{1-py) > 9), a normal approximation can be used. in

this case, the moments for the truncated Z come directly from properties of the standard i
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normal distribution. If the normal approximation is not appropriate, then the Z statistic is
caiculated from the hypergeometric distribution. In this case, the moments of the truncated
Z are calculated exactly using the hypergeometric probabilities.

C.2.3 Rate Measures

The truncated Z methodology for rate measures has the same general structure for ..
calculating the Z in each cell as proportion measures. For the rate measure :Ceustomer -

Tirouble Rreport Rrate there are-is a fixed number of access lines in service for the CLEC,
bz, and a fixed number for BSTAT&T, by. The modeling assumption is that the cccurrence
of a trouble is independent between access lines, and the number of troubles in b access
lines follows a Poisson distribution with mean A--b where A is the probability of a trouble per

1 access line and b (= by + by) is the total number of access lines in service. The exact
permutation distribution for this situation is approximated by the binomial distribution (the
limit for the hypergeometric distribution) that is based on the total number of BSTATAT and
CLEC troubles, n, and the proportion of BSFAT&T access lines in service, q; = by/b.

In an adjustment cell, if the number of CLEC troubles is greater than 15 and the number of
BSFAT&T troubles is greater than 15, and nygy(1-qy) > 9, then a normal approximation can
be used. In this case, the moments of the truncated Z come directly from properties of the
standard normal distribution. Otherwise, if there are very few troubles, the number of CLEC
troubles can be modeled using a binomial distribution with n equal to the total number of
troubles {CLEC plus BSTAT&T troubles:), In this case, the moments for the truncated Z are
calculated explicitly using the binomial distribution.
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Descriptions

We start by assuming that the data are disaggregated so that comparisons of CLEC's

performance to AT&T's retail analog are made within appropriate classes or adjustment

cells that define “like” observations.

Notation and Exact Testing Distributions

Below, we have detalled the basic notation for the construction of the truncated Z statistic.
In what follows the word *cell” should be taken to mean a like-to-like comparison cell that
has both st least one {er—+ore}-ILEC observation and at_least one formere}-CLEC

observation,

n=
Kije=
xz]u =
Y=

()=

For Mean Performance Measures the following additional notation is needed.

L

the total number of occupied cells

1,....L; an index for the cells

the number of ILEC transactions in cell j

the number of CLEC transactions in cell |

the total number transactions in cell |; ny* ny
Individual ILEC transactions incelt j; k= 1,..., ny
Individual CLEC transactions in cell j; k = 1,..., ny

individual transaction (both ILEC and CLEC} in cell j

_lek k=L...,n
Xop  k=n;+l.m

the inverse of the cumulative standard normal distribution
function

= The ILEC sample mean of cell

6.5"
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X
= = The CLEC sample mean of cell j

s

L = The ILEC sample variance in cell j
o

& = The CLEC sample variance in cell j
{yud = arandom sample of size ny from the setof Y, ,...,Y_ k=

] il m;
1,....“2,'

M; = The total number of distinct pairs of samples of size ny; and ny;

lllJ
The exact parity test is the permutation test based on the “modified Z” statistic. For
large samples, we-one can aveoid permutation calculations since this statistic will be
normal (or Student's t) to a good approximation. For small samples, where we—one
cannot avoid permutation calculations, we—havefoundil has been determined that the
difference between “modified Z° and the textbook “pooled Z7 is negligible. Wa
tTherefore prepese-to-use-the permutation test based on pooled Z for small samples_will
be used. This decision speeds up the permutafion computations considerably, because

for each permutation we need only compute the sum of the CLEC sample values, and .- -
not the pooled statistic itseff.

A permutation probability mass function distribution for cell j, based on the “pocled Z° LA

can be written as
the number of samples that sum to t
PM()=P(Yy, =)= f samip
k

M,

3

and the corresponding cumulative permutation distribution is
the number of samples with sum < t
CEM(1)=P(D y, <t)= 5
P)

M.

]

For Proportion Performance Measures the following notation is defined:
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cell j
az=  The number of CLEC cases possessing an attribute of interest in

C]

cell j

The number of cases possessing an attribute of interest in cell i
ayyt 8z

The exact distribution for a parity test is the hypergeometric distribution. The
hypergeometric probability mass function distribution for call jls

HG(h)= P(H = h) = [ﬂjj

,max(O,aj -—nzj) <h< min(aj,nlj)
a.

1

0 otherwise

and the cumulative hypergeometric distribution is

0 x <max(0,a; -n,;)

X

CHG(x)=P(H<x)=y > HG(h), max(0,a,~n,)<x<min(a,n,)

h=max(,a;—ny;)

1 x>min(aj,n”)

For Rate Performance Measures, the notation needed is defined as:

by
by
b;

Iy

T

9

= the number of ILEC base elements in cell j

= the number of CLEC base elements in cell j

= the total number of base elements in cell j; by; + by
= the ILEC sample rate of cell j; n,; / by

= the ILEC sample rate of cell j; ny; / by

= the relative proportion of ILEC elements for cell j; by / by

The exact distribution for a parity test is the binomial distribution. The binomia!
prebability mass function distribution for cell j is:
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Descriptions
Ylgta-q)™*, 0<k<n
BN(k)=P(B=k)=<\ k J 5~ ™ )
0 otherwise

and the cumulative binomial distribution is

0 x<0
CBN(x)=P(B<x)={Y BN(k), 0<x< n
k=0
1 X>n;

D.2  Calculating the Truncatad Z

The general methodology for calculating an overall level test statistic is outlined below.

D.2.1 Calculate Cell Weights (W)

A weight based on the number of transactions is used so that a cell, which has a larger '
number of transactions, has a larger weight, The actual weight formula will depend on the
type of measure.

Mean Measure

n,n,.
— J2j
W, = /-——-n
j
Proportion Measure
0,0, @ a;
e e
i i j
Rate Measures

’bx'b' 0, E RRAHREER
— i J 28" Jo 7 gy gocont2afiaea
b.i bi -
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HfwW;=0,setZ=0.
. Othenmse the actual Z statistic calculation depends on the type of
performance measure.

Mean Measuare
Z=a"(a)
where « is determined by the following algorithm.

If the two means are equal and the two variances are zero, set the cell Z-s-Score fo
zero.

i min(ny, ng) > 6, then determine o as

o= P(tu]j_l <T)

that is, & is the probability that a Student's t random variable with ny- 1 degrees of
freedom, is less than

(t 2 n;;+2n,; [t2+ n, —n;
i i 1= “minj
6 | o, n,(ny; +n,)) Jl ’ n;+2n,

T =

n,+2n,. n,, —n,. .
t +& Bl ] o, +—i |, otherwise
" ® ;}n“- ny;(n;;+1;;) n,;+2n,;

and g is the median value of all values of
m,

= 33
— j lek —le
(n,; -1)(n,; -2) g[ 8; J

over all cells within the submeasure bemg tested such that all three conditions stated
below are true. - 5

Y1j

>0

Appendix D: Statistical Formulas and Technical =
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ny >

Ny 2 Naq for all values of i_where ny, is the 3™ quartile of all values of
ny in cells where the first two conditions are true.

If no submeasure cells exist that saﬁsfy these conditions, then g = 0.

Note, that  is the “modified Z° statistic. The statistic T, is a “modified Z" comected
adjusted for the skewness of the ILEC data. R

If min{ny, ny) < 6, and

*  M;< 1,000 (the total number of distinct pairs of samples of size nyand ny is
1,000 or less)
] - Calculate the sample sum for all passible samples of size nz2j.
- Rank the sample sums from smallest to largest. Ties are dealt by using
average ranks.,
| - Let RyB be the rank of the observed sample sum with respect to all the sample
sums. :

_R,-05

a=1 L T Rt
M. S

]
«  M;>1,000

- Draw a random sample of 1,000 sample surns from the permutation
distribution.

- Add the observed sample sum to the list. There are a total of 1001 sample
sums. Rank the sample sums from smallest to largest. Ties are dealt by using
average ranks.

- Let Ry be the rank of the observed sample surn with respect all the sample
sums,

=1_M
1001

Proportion Measure

h;a;; -0, a

1 S

36

Zj =
\/nu n,;a;(n;—2a)
n,—1
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D.2.3 Obtain a Truncated Z-Value-Score for each Cell (Z')

To limit the amount of canceilation that takes place between cell results during aggregation,
cells whose resuits suggest possible favoritism are left alone, Otherwise the cell stafistic is
set to zero. This means that positive equivalent Z-alue-Scores are set to 0, and negative
values are left alone. Mathematically, this is written as

=min(0,Z,)

D.2.4 Calculate the Theoretical Mean and Variance

Calculate the theoretical mean and variance of the truncated statistic under the null
hypothesis of parity, E(Z:-!HO) and Var(Z;]H o). To compensate for the truncation in step
3, an overall, weighted sum of the Z] will need to be centered and scaled properly so that
the final cverall statistic follows a standard nommal distribution.

+ If W, = 0, then no evidence of favoritism is contained in the cell. The formulas
for calculating E(Z{ |H,}and Var(Z; | H,) cannot be used. Set both equal to
0.

}>9 for. “:o |

T min(nu. ng) > 6 for a mean measure, of mmL "’)
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Mean Measure
Nj = min(Mj,l,OOO), i=1...,N.

J

z, = min{O,dD" (1 —5%“-5)} where R, is the rank of sample sum i

szl
NJ’

Proportion Measure

nji-nj;a

i , i=max(0,2;-n,;),....min(a;,n,)
my;my;2;(n;—a))
n;—1

z; =min{0,

8, = HG(i)

Rate Measure

i—-n.q.
z; =min4 0, i, , 1=0,...,n,
;}nj qj(l_ qj)

8; = BN()

D.2.5 Calculate the Overall Test Statistic (Z7)

2 WiZi -2 WE(Z]|H,) /(e cade changed
d 4 pa =085 BI

Z" =
\/Z W2 Var(Z] [H,)
1

Donoooosanosoobonnosssnos

The Balancing Critical Value
There are four key elements of the statistical testing process:
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The decision rule’ is

+ F Z'<c then acceptH,.
If Z'z>c then acceptH;.

There are two types of errors possibile when using such a decision rule:
= Type ! Error: (u)Deciding favoritism exists when there is, in fact, no

favoritism.

+ Type il Error: (})Deciding parity exists when there is, in fact, favoritism.

The probabilities of each type of error are:
e TypelError:. a=P(Z" <c|H,)

s TypellEmor: B=P(Z" 2¢|H,)

We warit a balancing critical value, cg, so that o. = .
1t can be shown that.

-1
Zj;ij(mj,seJ)—zjjwj—\E;

1 1
/ Wiv(m,se)+ [» W? ____]
; i Vm,se;) JZ 1[2 2n
where

M(p, o) =p@(F) - o9(H)

€y =

V(it,0) = (1’ + o*YD(L) —po L) - M(u, o)

() is the cumulative standard normal distribution function, and-4¢(*) is the standard e
normal density function, and 1 and g are the formal arguments of functions M(-,-) and

V).

This formula assumes that Z; is approximately normaily distributed within cell j. When -
the cell sample sizes, ny and ny, are smail this may not be true. It Is possible to
determine the cell mean and variance under the nuli hypothesis when the cell sample
sizes are small. It is much more difficult to determine these values under the alternative

39

g This decision rule assumes that a negative test statistic indicates poor service for the CLEC customer. If the apposite is

true, then reverse the decision rule.
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Appendix D: Statistical Formulas and Technical = e
Descriptions

hypothesis. Since the cell weight, W; will also be small (see calculate weights section
above) for a cell with small volume, the cell mean and variance will not contribute much -0 .
to the weighted sum. Therefore, the above formula provides a reasonable = i
approximation to the balancing critical value. :

The values of m; and se; will depend on the type of performance measure.

Mean Measure

For mean measures, one is concerned with two parameters in each cell, namely, the
mean and variance. A possible lack of parity may be due to a difference in cell means,
and/or a difference in cell variances. One possible set of hypotheses that capture this
notion, and take into account the assumption that transaction are identically distributed
within cells is:

B — 2 _ 2
Hy: Hyj = Wzj, O = Oy

a = 2 _ 2,
H,: py = Wy + 5] G, Oz = J\.j [«311

Where &> 0, ;= 1, aadj = 1,.. ;L,~fwhere and parameters & ; and A, corresponds to
the deltaDelta and Lambda values defined in section 4.1.6 of the Administrative
Plan}

Under this form of alternative hypothesis, the cell test statistic Z, has mean and standard
error given by

ard
AL, +n,.
se; = Iy 2j
0, +n,

Proportion Measure

For a proportion measure there is only cne parameter of interest in each cell, the
proportion of transaction possessing an attribute of interest. A possible lack of parity
may be due to a difference in cell proportions. A set of hypotheses that take into
account the assumption that transactions are identically distributed within cells while

allowing for an analyticaily tractable solution is: [ Formatted: Normal, Right: 0", No
/| widowjorphan control, Don't adjust space
Ho: Pa;(1-py) *" /| between Latin and Asian text, Don't adfust
— ] | space between Asian text and numbers, Tab
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Appendix D: Statistical Formulas and Technical

Descriptions
He Pylopy) ¥ >1and |
(1"921)1715 j =1..L

twWhere pararnsters y; comesponds to the psi-Psi values defined in section 4.1.6 of the _ :' £ o

Administrative Plan).

These hypotheses are based on the “odds ratio.” If the transaction attribute of interest is
a missed trouble repair, then an interpretation of the alternative hypothesis is that a
CLEC trouble repair appointment is y; times more fikely to be missed than an ILEC
frouble.

Under this form of alternative hypothesis, the within cell asymptotic mean and variance
of a) are given by

E(a,)=n;z"

n.

= ]
var(ay;} = S T

2) (3) {4)
U O T

where
(1) f”’(n +fm+f(3] f(‘))
Tl:gz) =f‘”( DT f‘2’+f”’+f‘4’)
ngay - fj‘“( f + fm f") f“”)
al® = £ (n f(z) o= fm)
1

£ =np,(E-1)
7 =na,(%-1)

£ =‘/nf [4'11,-(11; -aj)(;l’——l)+(nj +(a, —n,j)(;}‘——l))z}

Recall that the cell test statistic is given by

41

1 Stevens, W. L. (1951) Mean and Variance of an entry in a Contingency Table. Biomefrica, 38, 468-470.
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Appendix D: Statistical Formulas and Techmcal
Descriptions

l'lj a,j —1L; aj

1
n;nya;(n;—a;)
n;-1

Using the equations above, we-sesit can be shown that Z; has mean and standard error -

given by
2_ {1
nin’ —n, a
m; = U iid}
f 13028, (0,2
n;—1
and
3
] ni{n,—1
sg, = ATl

1
Vn” n,, 8, (n, —aj)(;j%+#ﬁ+;1ﬁ+ﬁ.7)

il 1 i

Rate Measure

A rate measure alsc has only one parameter of interest in each cell, the rate at which a
phenomencn is observed relative to a base unit, e.g. the number of troubles per

available line. A possible lack of parity may be due to a difference in cell rates. Asetof =~

hypotheses that take into account the assumption that transactions are identically
distributed within cells is:

HuI l'1j =TIy
Hin=gn; g>landj=1,.,L.

{wWhere parameters g corresponds to the epeiler-Epsilon values defined in section
4.1.6 of the Administrative Plan),

Given the total number of ILEC and CLEC transactions in a cell, n, and the number of

base elements, by and by, the number of ILEC transaction, ny, has a binomial .

distribution from ny trials and a probabiity of
e Iby;
Togb b
Therefore, the mean and variance of ny, are given by
E(a)=ng,
var(n,) =n,q;(1-q;)
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Appendix D: Statistical Formulas and Technlcal
Descriptions

but under the altemative hypothesis

. . b

qj=¢q}=—3

by; +gb,,
Recall that the cell test statistic is given by

nqj
nqﬂ q;)

Using the relationships above, we-seeit can beg shown that Z, has mean and standard _ K _
error given by T R T L IL
_. ni(q—;_q}') =(1_8_)VDJ byb,;
’ Jmg;{1-q;) Vb +eby

Imﬂ ~-q}) J_
by +sb

o= V 4,0-q)

D.2.6 Determining the Parameters of the Alternative Hypothesis

In this section we have indexed the alternative hypothesis of mean measures by two sets of
parameters, A; and § (where 4, and § corresponds to the_Lambda and dDelta values defined
in section 4.1.6 of the Administrative Plan section). Propartion measures are indexed by
parameter y; and rate measures by ¢ (these parameters correspond fo the Psi and Epsilon
of section 4.1.6). A major difficulty with this approach is that more than one alternative will :
be of interest; for example we may consider one alternative in which all the aresettoa ..o oo
common non-zero value, and another set of altemnatives in each of which just one §is non- .7 aghbos s s i

zero, while all the rest are zero. There are very many other possibilities. Each possibility - & ° 0

leads to a single value for the balancing critical value; and each possible critical value -
corresponds to many sets of altemative hypotheses, for each of which it constitutes the
correct balancing value.
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for which this is the correct balancing value. While statistical science can be used to
evaluate the impact of different cheices of these parameters, there Is not much that an .
appeal to statistical principles can offer in directing specific choices. Specific choices are -
best left to telephony experts. Still, it is possible to comment on some aspects of these
choices:

Parameter Choices for ), — The set of parameters A, index alternatives to the null hypothesis
that arise because there might be greater unpredictability or varfability in the defivery of
service to a CLEC customer over that which would be achieved for an ctherwise
comparable ILEC customer. While concems about differences in the variability of service
are important, it turns out that the truncated Z testing which is being recommended here is
relatively insensitive to all but very large values of the A, Put another way, reasonable
differences in the values chosen here could make very little difference in the balancing

points chosen. Therefore, A parameters have been set to 1.

Parameter Choices for § — The set of parameters § are much more important in the choice
of the balancing point than was true for the A;. The reason for this is that they directly index
differences in average service. The truncated £ test is very sensitive to any such
differences; hence, even small disagreements among sxperts in the choice of the § could
be very important. Sample size matters here too. For example, setting all the § to a single

bases are not too different. Using the same value of 5 for the overall state testing does not
seem sensible. At the state level we are aggregating over CLECs, so using the same & as
for an individual CLEC would be saying that a "meaningful” degree of disparity is one where
the violation is the same (8) for each CLEC. But the detection of disparity for any "
component CLEC is important, so the relevant “overall” § should be smaller.

Pararneter Choices for y; or g ~ The set of parameters y; or ¢ are also important in the
choice of the balancing point for tests of their respective measures. The reason for this is
that they directly index increases in the proportion of service performance. The truncated Z
test is sensitive to such increases; but not as sensitive as the case of § for mean measures. -~
Sampie size matters here too, As with mean measures, using the same value of y or £ for
the overall state testing does not seem sensible.

The bottom line here is that beyond a few general consideratians, like those given above, a B
principled approach to the choice of the alternative hypotheses to guard against must come -
from elsewhere.

B.2.7 Decision Process . | Riahts 0" Mo
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| Appendix E: BSTAT&T SEEM Remedy
Calculation Procedures

l E1  BSTATRT SEEM Remedy Procedure

E.1.1 Tier-1 Calculation For Retail Analogs
| DETERMINE IF AN INDIVIDUAL CLEC FAILS A THERITIER-1 SUBMETRIC

| 1. Fier-+Tier-1 is triggered by a monthly failure of any Fier-+Tier-1 Remedy Plan
submetric.
| 2. Calculate the overall test statistic for a CLEC (CLEC1); Example, 2" ecy (Rper
Statistical Methodology).
3. Calculate the balancing critical value (Example, “B crgc;) that is associated with the
| alternative hypothesis (for fixed parameters A.8, w¥, or £) for that CLEC.
4, If the overall test statistic is equal to or above the balancing critical value, stop here. That
| is, if "B cLpc1 5= Z e, stop here. Otherwise, go to step 5.

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO THE
BALANCING CRITICAL VALUE
5. Select the cell with the most negative z—value Z-Score (let i=1,...,I with i=1 having the
most negative s-valueZ-Score , i=2 having next most negative z-valueZ-Score , etc. and : [T e
with i=I when the criterion in step 7 is fulfilled.) and set its z—valueZ-Score to zero R e R
(Zcreei = 0). AR s s
6. Recalculate the overall test statistic for that CLEC with the adjusted data; Example,
| Z'cieer” (Resper Statistical Methodology).
7. If the new overall test statistic is equal to or above the balancing critical value, that is, if
| °B craci £ Z cipcr |, 20 to step 8. Otherwise, repeat steps 5 — 6 letting i = i+ 1.
8. Calculate the Total Affected Volume (TAV) by summing the Total Impacted Volumes
(TIV) of each cell whose z—valueZ-Score was reset to zero except the last cell changed.

The affeeted-impacted volume for the last cell changed should be interpolated by - { g;ﬂiﬂ;:ﬁs:ont (Default) Times New }
IWVerzcune= (Bara~2lasan)/ Easas = Zasan) 22 TN agqy. Theresult ] =
should be rounded up to the next positive integer and added to TAV¢rgcy, That is, m:ﬁs: poeiDerauthimes Nay }
TAVasc=TIVerzcia+ TIVopcia* - + TlV e + TIVaeciunt Note that if -
’ . . " . Formatted: Normal, Right: 0%, No

TIVetecip = 1 then TV gciovr= 1 and the interpolation step can be omitted. Any E { widow/arphan control, Don't adjust space
transactions that cause the overall test statistic to be between the BCV and zero will be . /| between Latin a:g Asg‘f’“& Dﬁﬂi| adju$ .
included in the TIV for transactions between the BCV and zero. : f‘ :‘g::: 5.75" Erl’_eﬂ S LR T

9. Calculate the below BCV portion of the payment to CLEC1 by multiplying the result of :,' - { Formatbed: Font: Times New Roman, 8 g, }
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Procedures

step 8 (TAV i) by the appropriate dollar amount from the fee schedule. Thus,
CLEC1gcy payment = TAV ey X2 $$from Fee Schedule. Here the fee should be
derived from Table 1: Fee Schedule for Ties-1Tier-1 Per Transaction Fee Determination
(Appendix A) multiplied by the appropriate factor from section 4,3.1.4. This factor is
372 if the CLEC

_.__aggregate performance passes and 3 if the CLEC aggregate performance fails.

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO

ZERO

10. —If the current overall adjusted test statistic (calculated in step 6) is equal to or above
zero, that is, if 0 <=z g ey fori = I, then go to step 14. Otherwise, go to step 11.

11. Select the cell with the most negative remaining z-value (let i=I+1,..., J with i=1+1
having the most negative z-value, i=I+2 having next most negative z-value, etc. and with
i=J when the criterion in step 13 is fulfilled.) and set its z-value to zero (Zoppey ;i = 0).

12. Recalculate the overall test statistic for that CLEC with the adjusted data; Example,

2 ey (Per Statistical Methodology).

13, If the new overall test statistic is equal to or above zero, that is, if "Borees <= 2" creci, 20
to step 14. Otherwise, repeat steps 11 — 12 letting i=i+1.

14, Calculate the Total Affected Volume (TAV0)} by summing the Total Impacted Volumes
(TIV0) of each cell whose z-value was reset to zero except the last cell changed. The
affected volume for the last cell changed should be interpolated by
TIVOcizet e = (0 — 2'ersci )/ (Zletsers — 2 ctzcrs ) * TIVOciacrs — TIVersct it
The result should be rounded up to the next positive inieger and added o TAVOcLec.
That 1s, TAVOqear= (TTVaeen: — TIVaeeramt) + TIVOciecr i + TIVO0aecr e+ - +
TIVOC,_ECU_, + TNOmchMT). Note that ifTIVOC]_Ecu =1 then TWCLEQJ,[NT= 1 and
the interpolation step can be omitted. Also, TIV g1 — TIVcrger vt is the remaining
transactions from TIV oy gcy ; that were not used in step 8 and if TIVereer1= TV eLecamr
then TAVOCLEC] = (.

15. Calculate the 0 to BCV portion of the payment to CLECI by multiplying the result of
step 14 (TAV0crecy) by the appropriate dollar amount from the fee schedule. Thus,
CLECI, payment = TAVO¢igc; * $$from Fee Scheduie. Here the fee should be derived
from Table 1: Fee Schedule for Tier-1 Per Transaction Fee Determination (Appendix A)
multiplied by the appropriate factor from section 4.3.1.4. This factor is 1/3 if the CLEC
aggregate performance passes and 2/3 if the CLEC aggregate performance fails,

CALCULATE TOTAL REMEDY PAYMENT FOR CLECI
16. The total remedy payment for CLEC] is found by adding the results from step 9 to the
results from step 15. That is CLEC11o7a, payment = CLEC1pcy payment + CLEC1,

payment.

Appendix E: BSTAT&T SEEM Remedy Calculation
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Appendix E: BSTAT&T SEEM Remedy Calculation Sefeiazonad 37 o
Procedures T M
EA1.2 Example: CLEC1 Percent Repeat Customer Troubles Within 30 Days
{PRT) for Resale (DSGN).
Submeasure Category = Provisioning - Resale
Failure Month = Month 1
CLEC Aggregate Result = Failed
n | ne | bl s B g‘%&‘%&é, T
State | 312 27 [ 18 | 4.10 | -1.22
Call Zerecr | RANK | 20ereeq
1 1 0| 075
2 4 2 | -0.69 8
3 3 |3 |17| 3 |-065 3 2 1
4 1 0 | 087
5 4 | 3 (-145| 5 0.80% 5 1%
6 3 3 | -345 1 -2.46 1 3
7 2 12 [-1.81 2 -1.60 2 2
8 3 2 | -1.09 6
9 1 1|-165| 4 -0.13 4 1
10 2 1 ]-0.84 7
11 1 0 | 082
12 2 1 | -0.40 9
Total 18 7 3

“Note that after making Zcec1y = 0, the overall 27c eci* = -0.65 is greater than the
balancing critical value “Beyecq =-1.22.

4Note that after making ¢ gc1y = 0, the overall z'ciecs* = 0.80 is greater than zero.

°For cell#3 the TAV would be calculated with ((-1.22) - (-1.80))/((-0.65) - (-1.60)) x 3 - - f

= 1.2 which is rounded up to 2 transactions.

“For cell#5 the TAVO would be calculated with ((0) - (-0.13))/((0.80) - (-0.13)) x 4 =
0.56 which is rounded up to 1 transaction.
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Remedy payment for CLEG1aoy payment is (7 units) * ($40/unit) * (3 factor) = $840
when the CLEC aggregate performance fails. Remedy payment for CLEC1, .. = .

l payment is (3 units} * ($40/unit) * (2/3 factor) = $80 when the CLEC aggregate '
performance fails, The total remedy payment Is CLECora. payment = $840 + $80 =
$920.
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Procedures
: Ordof | rav | Tave
‘ M*T@h A | A | b |2 oucs| 8o m (€BCY) | wBow)
| 4 111 4s2| 2 | 230 2 4
l 5 afefeee | [ 1 1 i
f 6 18 | 3 | w24, 8
| # 5 | 4645 7
l 8 + {2183 3 | 37 1 3
I 8 4 | 4|08 8
l 10 4 [+ |21 4 |04 4 P Py
| Totat 8 4 1

baia-nemg—snﬁeauel-ue— BGLEGP._.Q.Q,Q.
*hoto-thataftermaking Zcgc M——J&%h&everaﬂrz CLEGT %G%Waatemhanzepe

FA-fer-menth-1-is-4-oniteTANVO fer-menth-t-et-unit

———————Eailura-Month-=Month-2
———— CLEC-Aggregate-Resuit=Failed-all three-months
Order TAVO
Month| & e | b |2 cuses | “Boses Zorood (:IAE:\Q {0-BCV)
2 Qut{iLd}
I State | 175 13 3 | 484 D38
| Cell Zaumcrs | RANK | £ egcs
| 2 2 | o | 400
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Appendix E: BSTAT&T SEEM Remedy Calculation .

Procedures

Month fic I zxckica ch:.sm Z;F.F?;d el TAVD

2 Out{iis) {=BoY) | (0-Bowy

13 4 g ! 020

7 2004 L7 3

8 1 |1 (412! 1 o.28 £ 1° L

8 1 | 8 | 538

10 1+ | ol oss

Total 34[ 1 0

4

Q tha-overal z? *
%E@—Q—zg-‘s—gmf—t'h&n—the

Order
M e e |zt | (8 | Gaom
State 33 | 8 | -476 | 048
Colt Zorpcaq | RANK oy
El 2 | 6| 548
2 4 | 3 |-258| &
3 2 10| 57
4 £ 4 | -3.00 4 381 4 3
& kS 3 | 348 2 -2+8 2 3
8 4 9 | 820
z 1 4l-3§z 3.76 4 4
8 2 | 1+ |-200 -4-78 El
8 4+ 13| 202 S o 40

Formatted: Normal, Right: 0°, No
| widowforphan control, Don't adjust space
i between Latin and Asian text, Don't adjust
i space between Asian text and numbers, Tab
| stops: 5.75", Left

H ﬁ Formatted: Font: Times New Roman, 8 pt,
""L Font color: Black _




Appendix E:

Procedures

S L A | b |2 cusct| Beusas

Order
Zersed
Gut ()

TAVO
e-8c

£-3E.2 Tier-1 Calculation For Benchmarks
For each CLEC with five or more observations, calculate monthly performance

1.
resulis for the State.

2,

51

CLECs having observations {sample sizes) between 5 and 30-wiluseTabled

below-the large sample threshold L will use benchmark adjustment calculations
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described below.
The only exception will be for Collocation Percent Missed Due Dates.

a. Large sample threshold is defined as L = 5ABx{1-B}}, rounded to the closest

larger integer, where B is the benchmark. L arge sample threshoids for some
values of benchmarks are shown in the table below.

Appendix E: BSTAT&T SEEM Remedy Calculation .~ -
Procedures RN

Benchmark Large Sample
B Threshold L
90% 56
5% 106
96.5% 149

" b._The Equivaient Minimal Benchmark for sample size n=5, EB{5) is based on

the smallest number of failures k < n, for which fhe cumulative binomial
distribution CBN(k.n B) exceeds 5%, The failure allowance is at least 1 for

small samples.

Nominal Eguivalent Minimal
Benchmark Benchmark: EB(S)

9% 60%
95% 80%
96.5% 80%

¢.Forany CLEC sample size n hetween 5 and L. the Equivalent Benchmark

EB(n) is calculated so that the adjustment percent decreases linearly from

EB(5) for n=5 to § for n=L, resulting in the following formula: _ N LR T T

EB(N) = B - (B-EB(S){L-ni(L-5). e %, oo} Formatted: Font: 11 pt
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Appendix E: BSTATST SEEM Remedy Calculation

Procedures
SampleSize | Equivalont | Equivalent | | SampleSize | Equivalont | Equivalent
90% 95% 90% 95%
Benchmark | Benchmark Bonehmark | Benchmark
8 75.00% 75.00% 21 76.19% 85.71%
| s 66.67% 72.78% 22 77.27% 86.36%
| |40 76.60% 85.00% 28 78.26% 86.96%
| [a 7273% 84.82% 24 78.47% 87.50%
| [ss 76.022% 84.62% 2 80-77% 88.45%
| s 78.57% 85.74% 27 81.48% 88.80%
| s 73.33% 86.67% 28 78.57% $9.20%
| [ 75.00% 87-60% 20 70.31% 86.21%
e 76.47% 82.35% 30 80.00% 86.67%

3. [If the percentage (or equivalent percentage for small samples) meets the
benchmark standard, no remedies are required. Otherwise, go to step 4.

4. Determine the Volume Proportion by taking the difference between the
benchmark and the actual performance result.

5. Calculate the CLEC's Total aAffected ¥Volume (TAV) by multiplying the Volume
Proportion from step 4 by the Total Impacted CLEC$ Volume.

6. Calculate the payment to CLEC+ by multiplying the result of step 5 by the
appropriate dollar amount from the fee schedule (Appendix A, Table 1) times the
appropriate multiplier (section 4.3.1.5). That is,

-..CLEC¥’s payment = (CLEC's Total Affected VolumeGLESH:- x $$ from Fee
Schedule * multiplier). For the example that follows, fee amounts are based on
an aggregate failure.

L

E.32.1 Example: CLEC4 Percent Missed Due Dates for Collocations > F;mam: For;t: Al.'iai, Bmd — s-pemm ]
Submeasure Category = Collocation : E and grammar .
Failure Month = Month 1 i ’,:,%' Formatted Table ]
CLEC Aggregate Result=Failed ) { Formarted Nomel R T o

+— .+ | between Latin and Aslan text, Don't adjust
nc | Benchmark | PMDD. | Volume | Affected Fee Fee Payodi } m bgtw?seen L;:ian textand numbers, Tb |
Proportion | Volume | Schedule | Multiplier { T J

-1 Font color: Black
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{ Farmatted: Font color: Auto, Not

State |600| 2x=95% | 92% 03 18 —. . - el
On Time PR

Payout for CLEC# is (18 units) * ($3165/unit) * (3 factor) = $170,910.

E42 FHer4Tier-1 Calculation For Benchmarks {In The Form Of A Target)

1. For each CLEC with five or more observations calculate monthly performance
results for the State.

2. CLECs having observations (sample sizes) between 5 and 30-arge sample

threshold L will use small sample size<ableadiustments as described above.

Calculate the interval distribution based on the same data set used in step 1.

If the ‘percent within' (or equivalent percertage for smali samples) meets the

benchmark standard, no remedies are required. Otherwise, go to step 5.

5. Determine the Volume Proportion by taking the difference between benchmark
and the actual performance result.

W

Calculate the Total aAffected »Volume by muitiplying the Volume Proportion from i_;.-ir-{ Formatted: Font: (Defautt) Arial, 11 pt

" A e e e e T L L Tl L ST LY Tkt L MY IR IR g A NI R LAV i
.*{ Formatted: Font: (Default) Arial, 11 pt

7. Calculate the payment to CLEC+ by multiplying the resuit of step 6 by the . { Formatted: Font: (Default) Ariaf, 11 pt
appropriate dollar amount from the fee schedule. That is, 3%¢ -5°% 83"y oaP-3] Bg80088 5 Euuiie Bh e
. CLECH®s payment = CLEC’s Tatal Affected VolumeCLECT “x $$ from Fee
Schedule x “multiplier. For the example that follows, assume CLEC aggregate
failure.

E.43.1 Example: CLEC-~% Reject Interval — Fully Mechanized

Submeasure Category = Ordering
Failure Month = Month 1

;':LJQ"_

CLEC Aggregate Result = Failed g ity RS,
oiooit! Formatted Table

n: | Benchmark | Reject Volume | Affected Fee 1 Fee Pdyout
interval | Proportion | Volume | Schedul | Multiplier S
e

State [ 600! 9% <=1 85% <= 02 12
hour 1 hour

Payout for CLEC4 is (12 units) * ($20/unit) * (2.5 factor) = $600
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E.64 Regional and-State-Coefficients

55

This section describes the method of calculating regional and-siate-coefficients.

E6-1—AKG

E.4.1 [AKC]

Acknowiedgement Completeness (AKC_XML Gateway)

Regionat Coefficient Formula (Tier~1)

Coefficient = (A+B) / (C+D) where:

A = number of valid FOC transactions of the CLEC in the state (fully &

partially mechanized)

= B = number of valid Rl transactions of the CLEC in the state (fully &
partially mechanized)

= C =total valid FOC transactions of the CLEC in the region {fully & partially
mechanized)

e D =total valid R transactions of the CLEC in the region (fully & partially
mechanized)

Percent Flow Through CLEC Aggregate - Business (PFT- BUS)
Percent Flow Through CLEC Aggregate — UNE-L { includes UNE-L with
LNP)

Percent Flow Through CLEC Aggregate - LNP (PFT-LNP)

Regional Coefficient Formula (Tier--1)

Coefficient = A / B where;

A = number of valid FOC transactions of the CLEC in the state (fully
mechanized)

B = total valid FOC transactions of the CLEC in the region (fully
mechanized)

o & * @

Btate-Coefficient-Formmula-{Tier 2}

-

Appendix E: BSTAT&T SEEM Remedy Calculation
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E.6.3 CMN PSEC-PCRAR, PGRIR
Lercentof-Software Errors Corracted-in t.-30 45y Business-Da

56

*—-——Pement-@hangeﬂeqaests%eeepte@epﬂejeeted-in—mgaystegien
PORARY

—Rereont-o-Change-Request-implemenied- Within-80-Wesks-of Pricrilization o : oty
—Regier{RCRIR) *—"““"i Formatted: Tab stops: 1.56", Left + Not at ]

138"

GCoofficient={A+B}{C+D}where:
‘wA:mnumber—ef»vaME@G-transaeiiensiepaiLQLEgeématate-éMLy—&
padialy-rmeshanized)

- 27 | Formatted: Normal, Right: §", No
;i 7| widow/arphan control, Don't adjust space
i between Latin and Aslan text, Don't adjust
/| space between Asian text and numbers, Tab
7z - stops: .75, Left

b { Formatted: Font: Times New Roman, 8 pt,
i {_ Font color: Black




%a‘(&t |

57

E£.4.3 [SOA]

»__ Service Qrder Accuracy [SOA]

* __ Coefficient = A / B where,
-

A= number of valid SOA orders of the CLEC in the siate;

s B=iotalvalid SCAorders of the CLEC intheregion,

Procedures

Regional Coefficient Formuta (Tier-4}

Appendix E: BSTATST SEEM Remedy Calculation. - soqh
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Appendix F: Beli®outh'sAT&T s Policy on
Reposting of Performance Data and
Recalculation of SEEM Payments

| Appendix F: BelSouth’sAT&T’s Policy on

Reposting of Performance Data
and Recalculation of SEEM
Payments

| BeliSeuthAT&T will be reguired to repostmake-available-repested performance data as reflected
in the Service Quality Measurement (SQM) reports and recalculate Self Effectuaﬂng Enforcement

Mechanism (SEEM) payments

{RARIS), to the extent technically feas:ble under the followmg cnrcumstances

58

1.

Those SQM measures included in a state’s specific SQM plan with coresponding sub-
metrics are subject to reposting. A notice will be placed on the RMAR-ATET performance
measurement website advising CLECs when reposted data is available.

SQM Performance sub-metric calculations that resutt in a shift in the statewide aggregate . ..

performance from an “in parity” condition to an “out of parity” condition will be available for
reposting.

SQM Performance sub-metric calculations with benchmarks where statewide aggregate

performance is in an “out of parity” condition will be available for reposting whenever there -

is a »= 2% decline in BelSouth's-AT&T's performance at the sub-metric level.

SQM Performance sub-melric calculations with retail analogues that are in an “out of "

parity” condition will be available for reposting whenever there is a degradation in
performance as shown by an adverse change of ><= .5 in the 2Z-Sscore at the sub-metric
level.

Any data recaiculations that reflect an improvement in BellSewth's-AT&T’s performance

wnll be reposted at Be%iSeuth—s—AT&Ts dlscretlon Hewever—s%ate»wdape#ermanee—m&%t o E_f 3

SQM Performance data will be reposted for a maximum of three months in arrears from
implementation of the change of programming request reguirement (RQ) which corrects a

detected eror.dateof- detection: RQs shall not be unreasonabiy delayed after the date the
error is detected. As an example, sheuld-an error isbe discovered during the analysis of

the May data month_pefgrmance that triggers a reposting,
repostinghut the RQ correcting the error is implemented in the calendar month of July with
the June data month performance reports, BeltiSewthAT&T will correct the data beginning

for the three months preceding_data_manth performance reports — May, April, and March

and-Fabruaty.
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Appendix F: BellSeuth’'sAT&T's Policy on
Reposting of Performance Data and
Recalculation of SEEM Payments

7. When updated SQM performance data has been reposted or when a payment error ia ...

PARIS-has been discovered, BellSeuthAT&T will recalculate applicable SEEM payments,

where technically feasible, for a maximum of three months in arrears from date of =+

detection. Recalcuiated SEEM payments due to reposted SQM data will be made for the
same months that the applicable data was reposted. The three month period for
recalcuiating SEEM payments due to an error is-RARIS-will be determined in the same
manner previously described for the SQM. For example, should an emor inRARIS be
discovered for the data month of MayJune, BeliSauwthATET will correct data for May-and
the three preceding months — May, April, and March-and -Eebruary.,

8. Any adjustments for underpayment of TertTier-1 and-Ter 2 calculated remedies
resulting from the application of this policy will be made consistent with the terms of the

state-specific SEEM plan, including the payment of interest. Any adjustments for
overpayment of Fer1Tier-1 andTHer-2-remedies will be made at BellSouth's-AT&T's -

discretion.

9. Any adjustments for underpayments resulting from application of this policy will be made i

in the next month's payment cycle after the recalculation is made. The final current month
PARIS reports will reflect the transmitted dollars, including adjustments for prior months
where applicable. Questions regarding the adjustments should be made in accordance
with the normal process used to address CLEC questions related to SEEM payments.

When a CLEC believes that an error in its specific data requires reposting where the above
statewide thresholds have not been met, the CLEC is responsible for identifying such issues and
requesting BaliSouth-AT&T to repost the data. Any failure to repost inaccurate data should be
brought to the attention of the Commission for resolution if it is estimated that the thresholds
described in items 3 or ;4018 have been met at the CLEC-specific level.

Determination of when Reposting Policy Applies

As part of the Change Notification Process, BeliSeuth-AT&T performs an analysis of impacts that
are proposed to be made to Performance-performance Measurement-measurement Application
Platform-{PMAR}-code. These impacts are used to identify changes to its reported SQM results.

To determine this impact, BeliSeuth-AT&T performs a query of the data warehouse to identify
those records that would be impacted by the proposed change. Once the number of records are
is_identified, the measurement is recalculated to determine the impact. This is the general
framework for analysis - the specific steps used to evaiuate the impact will vary with the issue
being analyzed. However, the following example may assist in understanding:

Assume that service orders were erroneously being included in a particular product
disaggregation for Percent Missed Installation Appointments. They should have been in another

product disaggregation. Further, assume that the number of records erraneously included is 110
records out of a total of 86,000. In this example, the numerator and denominator would both be

reduced by 110 records and the zZ-Sscore would be recalculated. If the amount of the change

59
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Appendix F: BeliSeuth'sAT&T's Policy on
Reposting of Performance Data and
Recalculation of SEEM Payments

was sufficient to meet criteria 2, 4, or 5 above, the Reposting policy will be invoked.
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Introduction

BeliSeuth AT&T Service Quality Measurement {SQM} Plan (8GM-describes in detail the
measurements produced to evaluate the quality of service delivered to BeliSeuth's AT& s wholesale
customers. The SQM was developed to respond to the requirements of the Communications Act of
1996 Section 251 (96 Act) which required BellSouth AT&T to provide non-discriminatory access to
Competitive Local Exchange Carriers (CLEC)'. The reports produced by the SQM provide regulators,
CLECs and BellSeuthAT& T the information necessary to monitor the delivery of non-discriminatory
access.

This plan tesults from the many divergent forces evolving from the 96 Act. This specific SQM is based

SEOSS architecture changes o AP 9200 - July-19; 2000 and Noveraber+4: 2000, Apsil-15, 2040,
May-20-2000and-Tuly-03.-2010-

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets develop and the processes stabilize. The
measurements will be changed to reflect the dynamic changes described above and to correct errors,
respond to 3" Party audits, Orders of the FPSC, FCC, and the appropriate Courts of Law.

This document is intended for use by someone with knowledge of the telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by BelSouthAT&T
Pperformance Mimeasurements and the reports that flow from them.

Report Publication Dates
Each month, preliminary SQM reports will be posted to BellSouth™s-RMAR AT&E T s perfonmance

measurcment website- (hten://pmap. wholesale.att.com)
Shetpripmap-bellsouth-comyby 8:00 AM EST on the 21st day of each month or the first business day

after the 21st. Fhe reports will contain information collected in each performance category and will be

available to CLEC via the AT&T website. AT&T will also provide electronic access to the raw dafa
underlying the SOMs subject o the retention period . Fhe-Final validated SQM reports will be posted by
8:00 AM on the last day of the month or the first business day after the last day of the month.

BeliSouth AT&T shall retain the performance measurement Supporting Data Files (SDF) for a period of
18 months and further retain the monthly reports preduced-in-PMAR for a period of three years.

L lternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP} are referred to as Competitive
Local Exchange Carriers (CLEC) in this document.
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Florida Performance Metrics Introduction

Instructions for replicating the reports in the SQM are contained in the Supporting Data User Manual
{SDUM). The SDUM is available on the PMAL AT&T performance measurement -website and is
automatically provided with each SDF download.

Report Delivery Methods

CLEC SQM and-SEEM-reports will be considered delivered when posted to the AT&T performance
measurement website. The State/Federal Commissions have been given access to the website.

Change of Law

LUipon a padicular Conunission’s issuance of an Order pertaining to the Service Quality Measurement
(SOM} Plan in 3 proceeding expressly applicable to all CLECs. AT&T shall implement such plan
covering its performance for the CLECs, as well as any changes to that plan ordered by the
Cominission, on the date specified by the Commmnission. If a change of law occurs which may chanse
AT&T s obligations. parties may petition the Commission within 30 days 1o seck changes to the SOM
Plap in accordance with such ¢hange of law. Perfurmance measurements. that have been ardered by the
Commission can currently be accessed via the AT& T wehsite. Should there he anv difference between
the SOM Plan on AT&T s website and the plan the Commiission has approved as filed in compliance
with itg orders. the Conunission-approved compliance plan will supersede as of its effective date.

Review of Measurements

A workshop andfor conference shall be organized and held periodically or at the request of either party
for the purpose of evaluating the existing performance measures ond determining whether any measures
should be deleted, modified or any new measures added, Provided however, no new measures shall be
added which measure activity already governed by existing measures. CLEC may actively participate in
this periodical workshop with AT&T and other C1ECs and state regulatory authority representative,

Administrative Changes

are excluded from the periodic review process noted above. AT&T will provide written notice to the
Commission regarding all administrative changes. An administrative change is one that corrects
wpographical, spelling, grammatical, or computational errors, updates wehsite addresses ang
incorporates modifications 1o archilecture implemented in an OSS release following the approved
Change Management process. Administrative changes will not change the intent or the plan language of
the document,

Revision History

Version i Effective Date Changes

v0.01 Feb. 27, 2001 Initial BellSouth Proposal

Version 6:066.0C
ii Effective Date:—July--03;
2840TBD
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V1.00 DRAFT

| Sep, 20,2001

This version reflects the Florida Public Service Commission Staff
Recommendations, dated August 2, 2001, and approved by the Commission on
August 14, 2001 in Docket No. 000121-TP.

V1.0l

* Oct. 25, 2001

V102

k

Nov. 29, 2001

|

1
This version reflects the changes based on the FPSC Workshop, Oct. 15, 2001
(Docket No. 300121-TP}).

This version reflects the changes based on the FPSC Workshop held on Nov, 9,
2001 (Docket No. 000121-TP) and the Memorandum on the Motions For
Reconsideration dated Nov. 19, 2001,

v2.00

V3.00

Jan, 23, 2002

This version incorporates changes based on the PAP Changes document
{Florida Self-Effectuating Enforcement Mechanism Administrative Plan
BellSouth Telecommunications Staff's Recommended Medifications Needed
for Order Compliance.)

This is the final version, which will be filed in Florida, January 23, 2002 and
incorporates the changes directed by the FPSC Staff in the letter dated January
10, 2002,

} June 20, 2003

This version itcorporates changes based an the 6 month review of FL PAP
beginning in Sept. 2002 and culminating with Order Ne, PSC-03-0603-CO-TP.

This is the final version, which will be filed in Florida, August &, 2003 and
incorporates the changes directed by the FPSC in the arders issued on
December 10, 2002, April 22, 2003 and May 15, 2003,

! October 1, 2005

‘ May 1, 2006

This version of the SQM incorporates the stipulated changes 1o the FL PAP
directed by the FPSC in Order No. PSC-05-0488-PAA-TP issued on May 5,
2005 Docket No. 300121A-TP.

This version of the SQM removes De-listed UNE-P from the FL SQM Plan.

\
July 1, 2007

V5.01

| April 19, 2008

This version of the SOM incotporates the changes to the FL PAP directed by the
FPSC in Order No. PSC-07-0286-PAA-TP issued on April 3, 2007 in Docket

No. 000121A-TP, and as confirmed by Consummating Order Ne. PSC-07-0395-
CO-TP, issued by the FPSC on May 7, 2007.

This version of the SQM incerporates modifications to the 088 architecture
implemented on 04/19/08,

e OSS-related revisions are subject to Florida Public Service Commission approval. A
edline version of the revisions is available for review on the Florida Public Service
ommission’s website in Docket No, 000121 A-TP. The URL for the website is:
tip:fiwww. pse.state. flus/library/filing/08/(04879-
8/000 12 1 atp¥a20administrative%s20updates.pdf

| V5.02

i
July 18, 2009

fThis version of the SQM incorporates modifications 10 the OSS architeciure impiemented
on 07/18/09.

I V5.03

November 14, 2009

[This version of the SQM incorporates modifications to the 0SS architecture implemented
o 11/14/09. Additional updiates are also incosporated in the CM-5 measure.

Version §:566.00

jii Effective Date:--duiy—63;
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V5.04 ‘ April, 15, 2010 is version of the SQM incorporates modifications to the 0SS architecture implemented
4/15/10.
V.05 May 29,20 This version of the SQM incorporates modifications to the (4SS architecture implemented
‘ on 529718 due to retiremient of ED? and TAG/XML Direct.
V5.06 July 03, 2010 This version of the SQM incorporates modifications to the 0SS architecture implemeanted
on 7/03/10 dus to retirement of LENS.
-
IBD Ihas version of the SOM. incorporaies the ghatzes 3o.2he FL PAP directed by the
FRSC fnOmsker No, YBE issued on ackel No, 00011 A TP,

Version 5.068.00
Effective Date:-duiy-03;
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M&R-5[00S5]:  Out of Service (O0S) > 24 Clock Hours ...

*{ Formatted: Indent: Left: 0.06"

M&R-6 [MAAT]: Average Answer Time — Repair Centers...... rFOrlnltted: Engiish {U.S.), Not Strikethrough

{Formatlnd- English {U.5.)

Section 5: Billing

LFormntbad No underline, Engiish (U.5.)

B-1 [BIAY: Invoice Accuracy ............ 347
B-2 [BIT]: Mean Time to Delwcr Invmces ]

f Formatted: English (L1.5.)

B-3 [BUDT]: Usage Datw Delivery Timeliness... | Formatbed: English (U.5.)

SR S L SR | SO —

B-1¢ [BEC]: Percent Billing Adjustment Requests (BAR) Responded to within 40 Business Days
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Section 6: Trunk Group Performance
| TGP-1 [TGP}: Trunk GGIOUP PELEOMIIANCE .....orv.y eevecesemessvmessemsecemsssmecsosessassss e saris e

Section 7: Collocation
C-1 [ART}: Collocation Average Response Time.,.......
C-2{ATH: Collocation Average Amrangement Time
C-3 [MDD]: Collocation Percent of Due Dates Missed...

Section 8: Change Management
CM-1 [NT): Timeliness of Changes Matagement Notices,,. R
CM-3 [DT]: Timeliness of Documentation Associated w:Lh Change
CM-5 [ION] Notification of CLEC Interface Quiages ...
CM-6 [SEC): Pemcntagc of Software Errors Corrected i m X Busmess Days ..

AT LORA L ot by R S T R PRIPRY Y WOPLTn Ie1 OB
M LERA ¥ 5 F-34d Vet

e T St

‘*i‘%’* Bt 1 Formatted: Indent; Left; -0.06" ]

CM-3 [CRR]: Peltem Change Requests Rejected
CM-9 [NDPR]:  Number of Defects in Production Rclcases (Type 6 CR)
CM-10 [SV]: Software Validation ...

CM-11 {SCRIL: Percentage of Soﬁware Change chucsts Implemented within 60 Weeks of Prioritization .

('\1 A TRCRF A ¥ - |’ e
ST Hor-r v Ot Feet , FREERS E 5

Appendix A: Glossary of Acronyms and Terms

i

Appendix B: BeliSewthAT&T Audit and Dlsgute Resolution Pollcy

{ Formatted: Indent; Left: 0.44°

4

Appendix C: OSS Interface Tables i

78

.--{ Formatted: Indent; Left: 0", Hanging: 0,69 }

Appendix D: BelSouth’sAT&Ts Policy on Reposting of Performance Data and-Reealenigtion-of -
‘,A%ﬂ----fA'-{\an3M= Indent: Left: 0.44" i

7

Appendix E: Description of Raw Data and Other Supportmg Data Files

pRg

Incent:ILeR:RU:3 4 A j

e

il

Appendix F: BellSouth-PMAPAT&T Data Notification Process

85D

Appendix G: SQM Equity Determination

| e

Appendix H: Special Access Measurements
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Section 1: Operations Support Systems (0SS)

0SS-1 [ARI]: 0SS Response Interval (Pre-Ordering/Ordering/Maintenance -
& Repair)

Definition

The response interval is the average time to retrigve pre-order/order/maintenance and repair information from a given legacy system,

Li¥vI 1880

Exclusions

+

2 aoueualu!awmayamomuuemo-md) Jerisyu| asuoasoy sso

*  Syntactically Incorrect queries

*  Scheduled OS5 Maintenance

¢ Test Transactions/Records

*  BelSouth AT&T may exclude transactions submitted by an individual CLLEC that are an unanticipated significant increase in
the monthly volume of transactions submitted by that individual CLEC. This exclusion will only be applied when the
individual CLEC’s transactions are directly attributable o a failure of the SQM measure. An unanticipated, significant increase
in CLEC volume is indicated by cither a 100% increase over the individual CLEC’s forecasted volumes or over the average of
the normalized volumes for the most recent prior six months, BellSeuthA T&T will notify the individual CLEC whose
transactions caused this exciusion to be invoked, and will provide general notification to CLECs that such transactions were
excluded.

PO Y

Business Rules

0SS Response Interval is designed to monitor the time required for the CLEC and BeHSeuthA T4 T interface systems to obtain, from
HelSouthsAT& 175 legacy systems, the information required to handle Pre-Ordering/Ordering/Maintenance and Repair functions, The
clock starts en the date and time when the request is received on the BelSeuth AT&T side of the interface and the clock stops when the
appropriate response has been transmitted through the same point to the requester.

The average response interval for retrieving Pre-Crdering/Crdering/Maintenance & Repair information from a given legacy system is
determined by summing the response times for all requests submitted to the legacy systems during the reporting period and dividing by the
total number of legacy system requests for that month,

Fhe-foltowing srHenspro-observed-in-thie-Pre-Ordeving Ordering OFS-Respense-bitereal measuromente REAG-Address- REAGIN, =

Calculation

Pre-Ordering/Ordering/Maintenance & Repair OSS Response Interval = (a - b)

*  a=Date and time of legacy response
*  b=Date and time of legacy request

Pre-Ordering/Ordering/Maintenance & Repair Average Response Interval = (c / d)

eday

.

* o= Sum of response intervals
*  d=Number of legacy requests during the reporting period
Report Structure

*  Pre-Ordering/Ordering/Maintenance & Repair OSS Average Response Interval Cooooson
*  Legacy System/Interface Specific

Version 5.068.00
4 Effective Date:-duly--03:
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i O Googmphlc Scope

SQOM Disaggregation - Analog/Benchmark

~ SQM Level of Disaggregation

Legacy System/Interface
[ *  Pre-Ordering/Ordering OSS Response Average Interval

Regional Level.......iiveeiiiiiiiiiiiiiiiiieceiceisinen s

*  Maintenance & Repair 0SS Response Average Interval
pa

Regional Level, Per OSS Interface........,............ -

{See Appendix C: OSS Interface Tables}

SQM/SEEM Analog/Benchmark

....... Parity + 2 seconds

....... Parity +1 second

s { Formatted: Indent: Left: 0.38", First fine:

*

4

{Jledey g 8dUBUNUIRK,/DULIGRIO/BULISPIN-B1d) [eAIBI| asuousa&l $S0 =l|uv1 l-ss’o

SEEM-Measure
SEEM— - ———— Tier | Tiee-H
Version 5:066.00
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‘ Tab stops: -0.06", List tab

Formatbed: Indent: Left: 0", First line: 0.31", |
i Tab stops: -0.06", List tab 1
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0$§S-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance & -+ - { Formatted: Indent: Left: -0.31"
Repair)

Definition

Percent of time OSS interface is functionally available compared to scheduled availability. Availability percentages for CLEC interface

and for all Legacy systems accessed by them are captured. (“Functional Availability” is the amount of time in hours during the reporting o
period that the legacy systems are available to users. The planned System Scheduled Availability is the time in hours per day that the (7]
legacy system is scheduled to be available.} g

l Scheduled availability is posted on the Interce it b E
http://wholesale.att.com/alerts _and nomﬁcanonsmetworlooss dex.himl html -

hodrhbnl:

Formatted: Font: (Default} Times, 9 pt, Not
Bold, No underting, Font color: Auto

Exclusions

--{ Formatted: Column

troubles in networks owned by telecommunications companies other BeilBeuth AT&T, ete.
*  Degraded service outages which are defined as a critical function that is normally performed by the CLEC or is normally
provided by an application or system available to the CLEC, but with significantly reduced response or processing time.
| *  Scheduled OSS Maintenance

’ *  CLEC-impacting troubles caused by factors outside of BaHSouik’ purview, c.g., treubles in customer equipment, -

IqepeAy eﬁ‘GJlal“I SSO

Business Rules

[ Formatted: Indent: Left: 0.56 First line:
1 0,06"

<
This measurement captures the functional availability of applications/interfaces as a percentage of scheduled availability for the same =]
systems. Only full and Loss of Functionality outages are included in the calculation for this measure. a
*  Full outages are defined as occurrences of either of the following: + - { Formatbed: Column
- Application/Interface application is down or totally inoperative .-

- Appilication is totally inoperative for customers attempting 10 access or use the application (this includes transport outages

when they may be directly associated with a specific application)

| *  Loss of Functionality outages are defined as: A critical function that is normally performed by the CLEC o is normally + %" { Formatted: Column

provided by an application or system is temporarily unavailablc w the CLEC.
Calculation

OSS Interface Avallability (Pre-Ordering/Ordering/Maintenance & Repair) = {(a / b) %x 100

*  a= Functional Availability in Minutes < { Formatted: Column

= b= Scheduled Availability in Minutes

{nedey g Wueua;uiemﬁuyap:o}bu!mpa

Report Structure
*  Legacy System/Interface Specific +®---{ Formatbed: Column
*  Geographic Scope
- Region <A Formatted: Indent: Left: 0.38", First line:
0.31"
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

*  Regional Level, Per OSS EMerface .o....covevovieceruvcrrrecresoces i >= 99.5%, +------{ Formatted: Indent: Left: 0", First line: 0.31%, |
| Tab stops: -0.06", List tab ;

(See Appendix C: OS5 Interface Avallability Tables for SQM)
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-2 {LMT]: Loop Makeup - Response Time - Electronic

Definition

This report measures the percent within the interval from the electronic submission of a Loop Makeup Service Inquiry (LMUSI) to the

distribution of Loop Makeup information back to the CLEC.

Exclusions

Manually Submitted Inquitics
Canceled Requests
Scheduled 0SS Maintenance
Test Transactions/Recards

BelSauhAT&T may exclude transactions submitted by an individual CLEC that are an unanticipated significant increase in the
menthly volume of transactions submitted by that individual CLEC. This exclusion will only be applied when the individual
CLEC’s transactions are directly attributabie to a failure of the SQM measure, An unanticipated, significant increase in CLEC
volume is indicated by either a 100% increase over the individual CLEC's forecasted volumes or the average of the normalized

volumes for the most recent prior six months, BelifeuthA I

T will notify the individual CLEC whose transactions caused this

exclusion to be invoked, and will provide general notification to CLECs that such transactions were excluded.

Businass Rules

The Tesponse interval starts when the CLEC’s Mechanized Lonp Makeup Servicc Inquiry {LMUSTI} is submitted electronically through the

electronically to the CLEC w1th the requcsted Loop Makcup dala via the ordering interface gateways.

Note: The Loop Makeup Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines
whether the loop makeup will support the type of setvice they wish to order and qualifies the loop. If a CLEC concludes that the loop
makeup will support the service, and wants to order it, an LSR must be submitted by the CLEC,

Calculation

Response Interval = {2 - b}

a = Date and time the LMUSI returned to CLEC

b = Date and time the LMUS] is received

Percent within Interval = (¢ / d} %x 100

¢ = Total LMUSIs received within the interval

d = Total nutber of LMUSIs processed within the reporting period

Report Structure

CLEC Aggregate

CLEC Specific

Geographic Scope
- State

* ———dnfereal-foe-tlecienio LS

e § MR

+

Soooamn

~ dnexep doo .:LLwllz-Od

9JuoL308| - B _|_ asuodsau

Formatted: Column

-2.{ Formatted: Indent: Left: 0.25"

i,

Formatted: Column

-==~{ Formatted: Column

{ Formatted: Column, Bulleted + Level: 1 +
¢ Aligned at: 0.31" + Tab after: 0.567 + Indent

at: 0.56", Tab stops: -0.06", List tab

{ Formatved: Column

{ Formatted: Indent: Left: 0.63", First line:

0.06"

™. .| Farmatted: Column
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SQM Disaggregation - Analog/Benchmark
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, «--=~{ Formatted: Indent: Left: -0.31"

Section 2: Ordering
0-2 [AKC]: Acknowledgement Message Completeness

Definition

This measure provides the percent of transmissions/LSRs received via ordering interface gateways, which are ackmnowledged electronicaliy.

Exclusions

| »  Manudiv-SubmittedCmail LSRs
+ Test Transactions/Records

Business Rules

Ordering interface gateways send Functional Acknowledgements for all transmissions/LSRs, which are electronicaliy submitted by a
CLEC. Users of XML Gateway may package many LSRs from multiple states in one transmission. 1f more than one CLEC uses the same

| ordering center, an Acknowledgement Message will be returned to the “Aggregatar”, however, BelSeuth-A & T will not be able to
determing which specific CLEC this message represented.

Galculation

Acknowledgement Completeness = (a / b) X-x 100

+ a= Total number of Functional Acknowledgements returned in the reporting period for transmissions/LSRs electronically
submitted by ordering interface gateways, respectivily

* b= Total number of electronically submitted transmissions/ISRs received in the reporting peried by ordeting interface gateways,
respectively

Report Structure
¢ CLEC Aggregaie
* CLEC Specific
* Geographic Scope
Region

'ssaua;a|dl.uoo efiessoy jusweBpeimounoy :[oMv] z-0

SQM Disaggregation - Analog/Benchmark

SGM Level of Disaggregation SQM/SEEM Analog/Benchmark
* ACKNOWIEdEIMENLS ...ooocveeeecs e e et e e BERCHIATK: 99.75%
SEEM-Measure

Version 5068.00
10 Effective Date:—uby—83;
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O-3 [FT]: Percent Flow-Through Service Requests «---~{ Formatted: Indent: Left: 07, Hanging: 0.56" |

Definition

The percentage of Local Service Requests (LSRs) and Local Number Pertability LSRs submitted electronically via the CLEC mechanized
ordering process that flow through and reach a status for a FOC to be issued, without manual intervention.

Exclusions

*  Fatal Rejects Gaoad
= Auto Clarification

¢ Planned Manual Fallout

*  CLEC System Fallout

d_:4l¢-0

Formatted: Indent: Left: 0", First fine: 0.31, |
Tab stops: -0.06", List tab + 05", Listtab

J

uasled

Formatted: Column, Indent: First bne: 0.31", !
Tab stops: -0.06", List tab + 9.5", List tab i

Test Transactions/Records e
L5Rs that received a Z Status

2

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements {subsequent versions) submitted throuph one of the
mechanized ordering interface gateways, that flow through and reach a status for a FOC to be issued, without manual intervention. These
LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale and Unbundled Network
Elements (I'NE). The CLEC mechanized ordering process does not include LSRs which are submitted manually (for example: fax and
couricr) or are not desighed to flow through (for example: Planned Manual Fallout).

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed initially. When an LSR is
submitted by a CLEC, source systems will perform basic edit checks to ensure the data received is correctly formatted and complete. For
example, if the PON ficld contains an invalid character, source systems will reject the LSR and the CLEC will receive a Fatal Reject.

Auto-Clarification: Clarifications thai are mechanically returned to the CLEC due to invalid data entry within the LSR. Edits contained
within the source systems will perform data validity checks to ensure the data within the 18R is complete and accurate. For example, if the
address on the LSR is not valid according to RSAG, or if the LNP is not available for the NPA NXX requested, the CLEC will receive an
Auto-Clarification.

sysenbay eajateg ybnosyl-mold )

Planned Manual Fallout*: Fallout that occurs by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to
their complexity. These LSRs are manually processed by the LizSC. When a CLEC subinits an LSR, the source systems will determine if
the LSR should be forwarded to LESC for manual handling.

website_htgipinp,bellsouthoomspinthe . !1 Formatiod: Defauk Faragraph Fonk, Fort
ether LSRs issued for the services are eligible to J 8 cator: aF

*See LSR. Flow-Through Matrix on Belbouthis PAhaRA T
Documentation/Exhibits folder for a list of services, inclu
flow through

Total System Fallout: Frrors that require manual review by the LESC to determine if the error is caused by the CLEC, or is duc to

clarification. If it is determined the error is due to BelSewthAT& T
and the L3R will continue to be processed.

5 system functionality, the LSC representative will correct the error

Z Statms: LSRs that receive 2 supplemental LSR subraission prior to fina} disposition of the original L3R,

Calculation

Percent Flow Throagh =a/[b- (c +d + e+ )] %x 100

+ &= The total pumber of LSRs that fiow through the source systems and reach a status for a FOC to be issued +------{ Formatted: Indent: Left: D", Firstiine: 0.31",
= b= The sumber of LSRs that passed the basic system edits and are accepted for further service order processing Tab stops: -0.06", List tab |

Version 5.066.00
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2046078
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* ¢ = The number of L5Rs that faliout for platmed manual processing
*  d = The number of LSRs that are retumed to the CLEC for auto clarification
*  ©= The number of LSRs that are retumed to the CLEC from the LESC due to CLEC data entry emor, --+{ Formatted: Default Paragraph Font, Font
* = The number of LSRs that receive a Z status color: Black

\

{ Formatted: Default Paragraph Font, Font
color; Black

.

Percent Achieved Flow Through=a/[b- (c+d+e)] X3 100 { Formatted: Inserted
*  a= The number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued e f N . . e . w b
* b= The number of LSRs passed from LASR/LNP Gateway to LESOG/LAUTO E ;:;’“5;::":;’;%5"&;5;}3 WolAlERL R |
*  c= The number of LSRs that are retumed to the CLEC for auto clarification - e
*  d="The number of LSRs that are retumned to the CLEC from the L4:8C due to CIEC clarification " Formatbed: Indent: Left: 0", First linez 0.317,
* &= The number of LSRs that receive Z status By, Tab stops: -0.06", List tab
. '{ Formatted: Default Paragraph Font, Font:
Report Structure *, |_Times New Roman, Font color: Black
*  CLEC Specific - O[ Formatted: Default Paragraph Font, Font:
*  CLEC Aggregate *+.da| Thmes New Roman, Font color: Black
*  Geographic Scope - Formatted: Indent: Left: 0, First line: D.31",
-.Region <. | Tab stops: -0.06", List tab
q . | Formatted: Indent: Left: 0.69", Hanging:
SQM Disaggregation - Analog/Benchmark g{ 2.88" nang
5QM Level of Disaggragation SAM/SEEM Analog/Benchmark 2
* Residence.. ....Benchmark: 95% m
+ Business.... ....Benchmark: 90% =]
+  UNE-L (includes UNE-L with LNP).. ...Benchmark: 85% z
O [UNT? comammenscomnommemmnmmosoooerenorroesosoonss ...Benchmark: 95% 5!
g
SEEM Measure =
w
SEEM— — Tierl  Tierll +- 7 Formatted: Indent: teft: 0"
T e e *‘-—-% Formatted: Indent: Left: 0.06" ]
Notes: §'
*  The Flow-Through Error Analysis report is available on the PMAPATET performance measurement website. The Flow- ":U[ Formatted: Column
Through Emor Analysis prevides an anatysis of each error type (by error code) that was experienced by the LSRs that did not _g ’
flow through or reach a status for a FOC to be issued. g
* The CLEC LSR infermation is available for any CLEC on the PMARATET 0
~- | Formatted: Indent: Left: 031"
Version §.086.00
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018 [RI}: Reject Interval

Definition

The interval for the return of a reject is the response time from the receipt of a service request [Local Service Request (LSR) or Access
Service Request (ASR)] to the distribution of a reject,

Exclusions

Fatal Rejects

LSRs identified as “Projects ™ withthe-eecopti
Scheduled 0SS Maintenance

Test Transaction/Records, .. .

« s 4 oe =

Business Rules

Service Requests are considered valid when submitted by the CLEC and pass edit checks to ensure the data received is correctly formatted
and complete. When there are multiple rejects on a single ESR, the first reject issued is used for the calculation of the interval duration,

For Partially Mechanized and Nos-MechasizedEmailed LSR; or Non-Mechanized ‘ASRs, only nermal business hours will be included in
the interval calculation for this measure. The interval will be the amount of time accrued from receipt of the LSR/ASR until normal closing
of the center, if an LSR/ASR is worked nsing overtime hours. In the case of a partially mechanized LSR/ASR received and worked outside
normal business hours, the interval will be set at one (1) minute. The hours of operation can be found on the Intersonnection AT&T
website:-{ hitps;/clec.att conyclec! Hhtipr s it B EE 5

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ordenng interface
gateways) until the LSR is rejected (date and time stamnp of reject in ordering interface gateways). Auto Clarifications are considered in the
Fully Mechanized category.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ordering interface
¢ clarifies the LSR back to the CLEC via orderin

interface pateways.

Noa-MechanizedEmail: The elapsed time from receipt of a valid LSR not submitted via electronic ordering systems (date and time stamp
of FANX-nr-dpte-aad-tme-paper SRy areveceved-anthe 1CSE Emeil) until notice of the reject (clarification} is returned to the CLEC via
FaX-ServerEmail.

Local Interconnection Trunks: lnterconnection Trunks are ordered on Access Service Requests {ASRs). ASRs are submitted to and
processed by the Carrier Interconnection Switching Center (CISC).

Bull-Migrations: -Reguests for-Bulk- Migratons will-oo mpe-ismo - Bellbouthevin o Globat- Regnest—-The-CHoba b Regnesi-vill-be-brakeon-dewn
re-individus-L SR - Theve sndividual 18R weii-be voed-forthe messurementis-and-witbbereparted within the-comreet-produsy

Calculation

Reject laterval = (a - b)

= a=Date and time of service request rejection PO {

* b= Date and time of service request receipt,

Percent within Interval = {c/ d) Xx 10¢ -

Version §:066,00
13 Effective Date:-July—03;
2010780
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* ¢ = Service requests rejected in reported interval
+ d = Total service requests rejected in report period

Report Structure

One repott with the following four Disaggregation Levels and their associated interval buckets:
* Fully Mcchﬂﬂmd.... e

- %ﬁw\f‘»ee.{mmm\lhmul
O Bbrese-hows
*  Local Interconnection Trunks:
Cemiiiedh ity -ghed
= CLEC Specific
+« CLEC Apgregate
*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark
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o MNop-dechuniredfin
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SQMISEEM Analog/Benchmark
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95% <= 10 Business Hours
95% <= +% 14 Business Hours
....90% <= 4 Business Days
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8 [FOCT}: Firm Order Confirmation Timeliness

Definition

The interval for return of a Firm Order Confirmation (FOC) is the response time from the receipt of a valid Access Service Request
{ASR)/Local Service Request (LSR) to distribution of a FOC. The interval will include an electronic facilities check.

Exclusions

*  Service Requests canceled by CLEC prior to a FOC being returned
. Dcsxgnated Holldays are excluded from the interval calculation for partialty mechanized and ren-imechimised

+  LSRs identified a.ar"ijocbi"-Aa.'-i.t.h—tlwnw@emmﬁxﬂk&?—ﬁi’m}eoiﬁ--ﬁ%ﬁ--i'i-x---&q}h-m-}gm‘i}ens -

*  Test Transactions/Records
*  Scheduled 0SS Maintenance

Business Rules
When multiple FOCs occur on a single LSR/ASR, the first FOC is used to measure the interval.

For Partially Mechanized and besdMeskenizedEmaiicd LSRs or Non-Mechanized: ASRs, only normal business hours will be included in
the interval calculation for 1his measure, The interval will be the amount of time accrued from receipt of the LSR/ASR until normal closing
of the center, if an LSR/ASR is worked using overtime hours. In the ¢ase of a partially mechanized LSR/ASR received and worked outside
normal busmcss hours thc 1merval wxll he set at ohe (l) minute. The hours of operation can be found on the frerennection ATET
websites

Fully Mechanized: The clapsed time from receipt of a valid clectronically submitted LSR (date and dme stamp in ordeting interface
gateways) until the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is retamned to the CLEC via
ordering interface gateways.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR {date and tlme stamp in erdering interface
gateways} which falls out for manual handling until appropriate service ordets are issued by rBeliSouthan T service representative
and a Firm Order Confitination is teturned to the CLEC via ordering interface gateways.

Non-MechamaeaEanail: The elapsed time from receipt of a valid papes- LSR not submlttcd via cleclromc systems (date and time stamp of
FAX-or-date-and- tine papes-L& R&wecﬂwd % L(“s& Jl“maﬁ\ untli appropriste-send loys-are-issued-bv-a ““!!L‘n st
sepresentativeyviabirect Order B ertba-Es : 3 a Firm Order
Confirmation is sent to the CLEC vm HA—%eﬁﬂi ail.

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Cayrier Interconnection Switching Center (CISC).

sSoujjew)| UORELLYUOY JepIQ ULy 1904 6-0
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0-11 [FOCC]: Firm Order Confirmation and Reject Response
Completeness

l Definition

This measurement provides the percent of Local Service Requests (LSRs)/Access Service Requests (ASRs) received during the reporting
period that are responded to with either a reject or firm order confirmation.

Exclusions

*  Service requests canceled by the CLEC prior o FOC or Rejeet being sent
* Fatal Rejects

| ¢ LSRs identified as “Projects” with-the-exeeption-oivehid LRropeers 1Py for Bulli-Miarations
*  Test Transactions/Records

Business Rules

Fully Mechanized: The number of FOCs or Rejects sent to the CLEC from ordering interface gateways in respotise to ¢lectronically
submitted LSR5 {date and time stamp in ordering interface gateways).

Partially Mechanized: The number of FOCs or Rejects sent to the CLEC from ordering interface gateways in response to electronically
submitted LSRs (date and time stamp i ordeting interface gateways), which fallowt for manual handling by the Le'SC personnel,

Non-MechanizpdEmail: The number of FOCs or Reiects sent to the CLECs via #AX-serverExonil in résponse to snanuay
Eradicdssbmitod LSRsASRs (date and time samp in FrgiEA-Server).

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests {ASRs). ASRs are submitted to and
processed by the Carrier Interconnection Switching Center {CISC).

- mdfvhkmi 4 S!w - he:e ijiémciuuﬂ SRvyMIi b sed-for-the eassrements ﬂm% wd-i be»ﬂ'!-f\ariéd Hfth- -:-]mummzt praduct

i e
SRR BT for-sach

Calculation

Firm Order Confirmation / Reject Response Completeness = (a / b) X-3 100

* a=Total number of service requests for which a Firm Order Confirmation or Reject is sent
* b =Total number of service requests received in the report petiod

Report Structure
«  One report with the following four Disagegregation Levels:
Fully Mechanized
Partially Mechanized

Nan-blechanized Eniail
Local Intzreonnection Trunks
s CLEC Specific
» CLEC Agprepgate
= (Geographic Scope
| State
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SQM Disaggregation - Analog/Benchmark
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Section 3: Provisioning
P-1 [HOI): Held Order Interval

Definition

This report measures delays in completing CLEC orders due to BeliSouthAT&T reasons. This report is based on orders still pending, held -

and past their comumitted due date at the end of the reporting period. F:E

o

Exciusions et
*  Order Activities of BellSowAT& T or the CLEC associated with internal or administrative use of local services (Record Hemzo m'{?omaugd: Column

Orders, Test Orders, etc., which may be order types C, N, R, or T). &

*  Disconnect Orders Q

*  Orders with Appointment Code of *A’, i.e., orders for locations requiring special construction including locations where no %

address exists and 4 technicizn must make a field visit to determine how to get facilities to the location. ]

¢ Listing Orders 2

[

Business Rules Eu

This metric is computed at the close of each reporting period. The held order interval is established by first identifying all orders, at the
close of the reporting interval, that both hiave not been reported as completed in SOCS and have passed the cumrently committed due date
for the order, For each held order, the interval is determined from the number of calendar days between the earliest committed due date on
which BeliSeuihAT4& 1 had a company missed appointment and the close of the reporting period. The total number of held order days are
accurmulated and then divided by the number of held orders to produce the mean held order interval. The interval is expressed in calendar
days with no exclusions for Hokidays or Sundays.

Calculation

Mean Held Order Interval =a/b

*  a= Sum of held-over-days for afl held orders i “‘*'{ Formatted: Column

* b= Total number of held orders

Report Structure

*  CLEC Specific - @mnﬂ:ed: Celumn
* (LEC Aggregate .
*  BelbewhAlXT Agpregate
*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Levsl of Disaggregation S$QM Analog/Benchmark

+  Resale Residence (Non-Design) Retail Residence (Non-Design)
Retail Business {Nan-Design)

+  Resale Business (Non-Design,
*  Resale Design oo ..Retail Design o e
*  UNE Analog Loop {DeSign} . ..ccormereseceesrensscesesnsinececennrree. Re$21l Residence, Business, and Design (Dispatch) (Excluding *"“*ﬂ[ Formatied: Indent: Left: 0.31", Hanging
Digital Loops) 344"
*  UNE Analog Loop (Non-Design) ..o ..., Remail Residence and Business - POTS (Excluding Switch
Version 5:068.00
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s UNE Digital Loop >=DS81 ... ..Retail Digital Loop >= DSl

¢ UNEEELs..cooocmorccernene ..Retail DS1/DS3

= UNExDSL (HDSL, ADSL_ amd-UCL, and §ing Splining) ........ADSL Provided to Retail
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= bbbt e Spl ADSE Preidedto-Retut

¢+ UNE Other Design . Dragnaostic

*  UNE Other Noo-Design._.. ..Diagnostic

=  Local Interconnection Trunks ... L 39 held for 5 davs or more due to lack of faciliticsPasity
SEEM-Measure

Version 5:666.00

21 Effective Date:—duiy--63;
28048TBD

[easapu) Jop10) PLoH :[oOH] +-d



& '™ @ BELLSOUTH

Florida Performance Metrics

Docket No. 000121A-TP

Provisioning

P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices >= 48 Hours

Definition

This report measures the percetage of jeopardy notices that HelSouthA |

due date is in jeopardy due to a facility delay.

Exclusions

¥ provides in advance to the CLECs indicating a committed

*  Order activities of RediSonhAT& T or the CLEC associated with internal or administrative use of local services (Record Qrders,* -~

Test Orders, etc., which may be order types C, N, R, or T).

*  Disconnect Orders

«  Orders jeopardized on the due date. This exclusion
service but must refer to Engineer or Cable Repair

®  Orders issued with a due date of less than 48 hours

*  Listing Orders

Business Rules

only applies when the technician on premises has attempted to provide
for facility jeopardy.

When BollSonthA T&T can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice
o the CLEC, Orders that have a due date in the reporting period are included in the calculation. The interval is calculated using the

date/time the notice is released to the CLEC/BetiSouth AT
measures dispatched orders only.

Calculation

Percentage of Orders Given Jeopardy Notice >= 48 Hours

systems/FAX Server until 5 PM on the due date of the order. This report

= (a/b) X 100

d :leyrd]l vz-d

" Formatted: Indent: Left: €.31" Hanging:

s g = Number of orders given jeopardy notice >= 48 consecutive hours in the reporting period N
® b= Number of orders given jeopardy notices in the reporting period
Report Structure
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*  CLEC Aggregate &
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P-2B [PJ]: Percentage of Orders Given Jeopardy Notices

Definition

This report measures the percentage of orders given jeopardy notices, due to facility delay, out of the total orders due in the reporting
period.

Exclusions

| ¢ Order activitics of BeHSeuthA T& T or the CLEC associated with internal or administrative use of local services (Record QOrders,« -

Test Orders, etc., which may be order types C, N, R, or T).
+  Disconnect Orders
= Listing Orders
*  Orders jeopardized on the due date
+——khrders-sgued-with-frtre-dirte-of fovs-thum-er-oquat-to-5%-Jowm

Business Rules

Orders that have a due date in the reporting period are included in the caleulation.

Calculation

Percent of Orders Given Jeopardy Notice = (a/ b) Xa 100

= a=Number of orders given jeopardy notices in the reporting period
* b= Number of orders with a due date in the reporting period

Report Structure

*  CLEC Specific
*  CLEC Aggregate
¢ BebfouthA TXT Aggregate
*  Geographic Scope
- State

SQM Disaggregation - Anaiog/Benchmark

SeON Ap'.ladoap uia.'\;g s10piQ JO eBejueniog

SQM Level of Disaggregation SQM Analog/Benchmark
*  Resale Residence (Non-Design) «...........c.ovcvvecverieseconsenennnnn. Retail Residence {Non-Design)
*  Resake Business (Non-Design)...........o...oveeeeevecee e eeseee e, Retail Business (Non-Design)
¢ Resale Design ... .Retail Design
»  UNE Analog Loop (Dcslg-n) Retaii Residence, Business and Design (Dispatch) (Excluding
Digital Loops)
*  UNE Analog Loop (Nen-Design)..........oovu.ooveevenseevcesrriccevosnne... Retail Residence and Business - POTS (Excluding Switch
Based Orders)
+  UNE Digital Loop >= D81 . .....Retail Digital Loop >= DS1
* UNEEELs.. .....Retail DS1/DS3
l * UNE=xDSL (HDSL, ADSL ﬂﬂd UCL, gad Lin ....ADSL Provided to Retail
¢« UNEISDN/UDC/ADSL ... .Retail ISDN - BRI
| e GAE Lipre Splitthag— A DS Provided-te-Retail
*  UNE Other Design.... .Diagnostic
*  UNE Other Non-Design... .Dingnostic
*  Local Interconnection TInKS ............cccoeccmveeseneessvsecveeeennn.... Parity with Retail Trunks
SEEM Measwre
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P-3 [MIA]: Percent Missed Installation Appointments

Definition

I This report measures the percentage of total orders for which BeHSowh AT
due date.

Exclusions

‘ +  Ogders canceled on or prior o |

Hhi-surre-dav-they-are-placed o-Pue-Date-Orders™

= Order activities of Beltbouth;
Test Orders, etc., which may be order types C, N, R or T)
| «  Disconnect Orders

+  Listing Orders

Business Rules

‘ All Service orders are considered as met, uniess the first missed appeintment code is due to BeHSouthA |

T&1 or the CLEC associated with internal or administrative use of local services (Recerd Crders,

;1 company reasons. If an

attempt is made to provision service prior to the commitment time, but there is no access, a miss will not be counted unless
| BeliSenhATET fails to meet the original commiument time. If no access ocours after the commitment time, the report is flagged a missed

appointment,

Calculation

Percent Missed lustallation Appointments = (a/ b} Xz 100

Report Structure

*  CLEC Specific
*  CLEC Aggregate
v BellSosthAT&T

Aggregate

Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Leval of Disaggregation

Resale Residence (Non-Design) ..
Resale Business (Non-Design).
Resale Design ........
LNP (Standalone) .,
LNE Analog Loop (Desigm) ...

*  UNE Analog Loep with LNP-Design.......cccoenvieimeiieccsnncnncns

| ¢ UNE Analog Loop with LNP-Non-Desighl...............cccrccommamerrns

»  a= Number of orders where the installation appointment is not met
* b= Total number of orders completed during the repotting period

spatch (except Trunks) ...

UNE Analog Loop (Non-Designd .o serssn e

sfvinl £-d

woddy 'uoneumsm pass)y juadied

Formatbed: Column

PO { Formatted: Column
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Retait Residence and Business -- POTS (Excluding Swich
Based Orders)
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Retail Residence and Business — POTS (Excluding Switch
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« UNEISDN/UDC/IDSL...... o ! Strikethrough f

'| v AN e SpH iR e 4

UNE Other Design....

... Diagnostic

+  UNE Other Non-Design.... oa
cooiie S%Parpewith-Fetail Teunkhs

s Local Interconnection THnKS ......ccvivevereneercenec i

SEEM-Measure
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P-4 [OCI}: Order Completion Interval (OCI)

Definition

Exclusions

1 ~d

0.

Formatted: Column
*  Order activitics of BellSauthA 1& T or the CLEC asseciated with intermal or administrative use of local services (Record Orders, )
Test Orders, etc., which may be order types C, N, Ror T)
Discomnect Orders
*  “L" Appeintment coded orders {where the customer has requested a later than offered inmterval}
*  CLEC/End user-caused misses
*  Listing Orders

| *  Canceled Service Orders e

Business Rules

The completion intcrval is determined for each order processed during the reporting period. The completion interval is the elapsed time
l fmm when l-ieilSﬂul—h-\ T& T issues a FOC/SOCS date time-stamp indicating receipt of an order (application date) from the CLEC to
s order completion date. Orders worked on zere due dates are calculated with a .33-day interval (8 hours}. Orders can
be en.her dispatch or non-dispatch,

website: {luip:/wholesate a1t comicontacycenters) Hemprawreinies teirbeliseutheomiflomorderisphindbonkdinerralpaideh

(100) reasau) uoneidwo?) sepig 3

; Only valid business days will be included in the calculatlon of tlus mterval Valid business days may be found at the fellowing AT& T

Calculation

Order Completion Interval = (a - b)

*  a= Completion Date i ‘T Formatted: Column
®*  b=FOC or SOCS date time-stamp (application date}

Average Order Completion Interval = (c / d)

* ¢ = Sum of all completion intervals Teesosa { Formatbed: Column o
¢ d=Count of orders completed in the reporting period T

Report Structure .
*  CLEC Specific e { Formatbed: Column
*  (CLEC Agpregate : ° 8

&1 Aggregate

¢ Dispatch/Non-Dispatch categories applicable to all levels except trunks

*  All Levels are reported < 6 lines/circuits; >= & lines/circuits {except trunks)
¢ -Geopraphic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark
*  Resale Residence (Non-Design) ... ....Retail Residence (Non-Design)
Version 5:0686.00
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....Retail Business {Non-Design)

.Retail Design

.Retail Residence and Business (POTS)

... Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops}

....Retail Residence and Business {Dispatch)

...Retail Residence, Business and Design (Dispatch) (Excluding

Digital Loops}

»  Resale Business (Non-Design).....
*  Resale Design........
.

LNP (Standalone) ..
UNE Analog Loop (DeSign) ......vccovemeiemsricnsinninens

*  UNE Analog Loop (Non-Designj ..........
UNE Analog Loop with LNP-Design....

-

«  UNE Analog Loop with LNP-Non-Design... ....Retail Residence and Business (Dispatch)

«  UNE Digital Loop >=DS1 , .Retail Digital Loop >= DS1(Dispatch)

c DS1/DS3(Dispatchh ... ... .| Formatted: English (US.)
without conditioning .. ....<=5 Business Days ’ 1 Formatted: Font: (Default) Times New
with conditioning ... <= 11 Business Days | Roman, 9 pt, Not Bold, English (U.S.)

+  UNEISDN/UDC/DS Retail ISDN - BRI e T e S g

o LN -hine-SpHisiag withous- £ TS EProvided-o-Retril E 3‘:'::" n : 0.31%, Hanging:

th-Condith o} Besiness-Paye p—
= UNE Other Design......... . Diagnostic 8
*  UNE Other Non-Design... .Diagnostic -

*  Local Interconnection Trunks . Parity with Retail Trunks ‘O
SEEM-Measure g
-3
B
% .
=]
-
5
g
<
=
—
[«]
o
Version 5:066.00
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P-5 [CNI]: Average Completion Notice Interval

Definition

1 This report measures the elapsed time between the BelSonthA |
notice to the CLEC.

" reported completion of work and the issuance of a valid completion

Exclusions
= Canceled Service Orders
: ices (Record Orders

Test Orders, etc., which may
+  Disconnect Orders
=  Listing Orders

Business Rules

The interval begins with the completion date and time and the interval ends with release of the notice of completion status to the CLEC.
The field technician notifies the CLEC the work was complete and then he/she enters the completion time stamp information in his/her
computer, This information switches through to the SOCS systems to the Work Management Center (WMC), either completing or
rejecting the order. 1f the completion is rejected, it is manually corrected and then completed by the WMC. The notice is returned on cach
individual order.

The end time for mechanized orders is the time stamp when the notice was delivered to the CLEC interface. For aos-mechenized
LSHs o1 Non-Meshanized ASRs -erders, the end time will be date and timestamp of order update from the C-SOTS system. For
analog, the start time begins when the technician completes the order and ends when the order status is changed to complete in 8OCS.

Calculation

Completion Notice Interval = (a - b)

¢ a= Date and time of notice of completion
+ b= Date and time of work completion

Average Completion Notice Interval =c /d

* ¢= Sum of all completion notice intervals

* d =Number of orders with notice of completion in the reporting period
Report Structure

*  CLEC Specific

*  CLEC Apggregate

*  BellSouthAT&T Agpregate

¢  Mechanized Orders

o Nen-Mechunized Orders

*  Reporting imterv ours

*  Geographic Scope

_. State

SQM Disaggregation - Analog/Benchmark

IN9] 's_-a

—t

“{ Formatted: Column

g{ Formatted: Font color: Auto

B |mué;ui ‘8ajoN uoyejdwio) ebes

i { Formatted: Column

b '{ Formatted: Coiumn

S accoe 1 Formatted: Column

SQM Level of Disaggregation SQM Analog/Benchmark
*  Resale Residence (Non-Design) ... ...Retail Residence (Non-Design)
Version §-866.00
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*  Resale Business (Non-Design)..
*  Resale Design........
* NP (Standalone) ..
*  UNE Analog Loop {Design) ...

*  UNE Analog Loop (Non-Desighd ..o

*  UNE Analog Loop with LNP - Design .o

Digital Loops)

¢ UNE Analog Loop with LNP- Nom-DeSIgn . .........cooorveereeerian e

Based Orders)
*  UNE Digital Loop >= DSI ...
* UNEEELs.......
UNE xDSL (HDSL, ADSL, au¢t-UC!

[ ]
« UNEISDN/UDC/IDSL.
i e LE Line Spiisting
+  UNE Other Design.....
*  UNE Other Non-Design.
+  Local Interconnection Trunks ...

... Retail Business (Non-Design)

Retail Design
Retail Residence and Business (POTS)

... Retail Residence, Business and Design (Dispatch) (Excluding

Digital Loops)

Retail Residence and Business — POTS (Excluding Switch
Based Orders)

Retail Residence, Business and Design (Dispatch) (Excluding

Reail Residence and Business — POTS (Excluding Switch

...Retail Digital Loop >= DS1

...Parity with Retail Trunks

Version 5865.00
3
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2040780

|[eadeju] @aioN uoyddwon abeseay :IND] §-d



Florida Performance Metrics

Docket No. 000121A-TP

Provisioning

P-7 [CCI]: Coordinated Customer Conversions— Hot Cut Duration

Definition

q d BehSewhAT&T to provide a coordinated conversion.
Exclusions
*  Canceled Service Orders
*  Delays caused by the CLEC
*  Noo-Coordinated Conversions

*  Listing Orders

Business Rules

Coordinated conversions are scheduled between the CLEC and BeilSeudiAT&T.
conversion begins and the stop time will be when the CLEC is notificd after the conversion is complete. The conversion interval for the
entire service order is calculated and then divided by the number of loops converted to detenmine the average duration per loop.

When the cut interval for a conversion is greater than zero, yet less than onie minute, that conversion will reflect 2 one minute cut interval.

Calculation

Caoordinated Customer Conversions Interval = (a - b) /¢

+  a=Completion date and time of CLEC notification
* b= 5tan date and time of conversion
* ¢ = Number of loops per order

Percent Coordinated Customer Conversions = (d/ ¢) Xx 100

Order activities of BelSewhAT& 1 or the CLEC associated with internal or administrative use of local sexvices {Record Orders,
Test Orders, etc., which may be order types C, N, Ror T}

+  d= Total number of Coordinated Customer Conversions (loops) within <= [3 minues
*  &="Total number of Coordinated Customer Conversions (loops) for the reporting period

Report Structure

*  CLEC Specific

= CLEC Aggregate

= Geographic Scope
-

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

*  Coordinated Customer Conversions (Loops)......c.cc.covvrvarienn

SQM/SEEM Analog/Benchmark

o B5% <= 15 Minutes

The start time will be captured when the physical

-{ Formatted: Cotumn

- Formatted: Column

{ Formatted: Column

uopeang ;no.;oﬂ ~ SUO[SISAUOY JOWe)SN ) peieuipiooy) [1n0l i-d

..‘,L,..,{ Formatted: Column

«--=---{ Formatted: Indent: Hanging: 0.25"

Version §.066.00
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P-7A [CCT]: Coordinated Customer Conversions — Hot Cut Timeliness
Percent within Interval

Definition

ool we-d

This report measures the percentage of orders wheve BeFSewibiAT& T begins the cotversion of a loop on a coordinated and/er a time
specific order within a timely manner of the CLEC requested start time,

Exclusions
»  Any order canceled by the CLEC +---8{ Formatted: Column
*  Delays caused by the CLEC
*  Loops where there is 00 existing subscriber loop and loops where coordination is not requested

Subsequent loops on multiple loop orders after the first loop

Order activities of BelSauthA T4 or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, Ror T)

®  Listing Orders
Business Rules

The cut is considered “on time" if it starts <= 15 minutes before or after the requested start time. If a cut involves multiple lines, the cut
will be considered “on time” if the first line is cut within the “on time™ interval. If Integrated Digital Loop Carrier (IDLC) is involved,
BehSowhATAT must notify the CLEC by 10:30 AM on the day before the due date and then the “on time” interval is <= 2 hours before or
after the requested start time,

— SUOISIBAUO] Jai._uo;snj pewu!p.iooo

Calculation

Percent within Interval = {a /b) Xx 100

+

*  a= Total number of coordinated unbundled loop orders converted "“on time”

o2

| Formatted: Column

* b= Total number of coordinated unbundled loop orders for the reporting peried

Report Structure

*  CLEC Specific - Formatted: Column

p— Y

*  CLEC Aggregate
®  Geographic Scope

- State .-

Al

Formathed Indent Hanglng 3. 19”

SQM Disaggregation - Analog/Benchmark

U] upypMm 1uao,|'od ssouueun 1 3N 10H

50M Level of Disaggregation SOMISEEM Analog/Benchmark
*  Product Reporting Level o i R «----%1 Formatted: Tab stops: 0.5", List tab
Nen-IDLC. @ S— cnm ....95% within + or — 15 minutes of scheduled start time Rk
mic. 95% within + ot — 2 hours of scheduled start time o] ;or;naund: Indent: Left: 0.63", Hanging:
=313
SEEM Measure
SEEM Tiosd Tieed
¥ X %
Version 5-066.00
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P-7D [NCDD]: Non-Coordinated Customer Conversions - Percent
Completed and Notified on Due Date

Definition

' This report measures the percentage of non-coordinated conversions that BeHouthA T4 T completed and provided notification to the
CLEC on the due date during the reporting period.

Exclusions

s

*  CLEC Canceled Service Orders > -{ Formatted: Column

*  Delays Caused by the CLEC
¢ Order activities of BelSeuthAT&T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Ordexs, ete., which may be order types C, N, R, o1 T)
Business Rules

The order is considered successfully completed if the order is completed an the due date and the CLEC is notified on the due date.

Calculation

Percent Completed and Notified on Due Date = (a / b) Xx 100

* 3= Tota! pnumber of non-coordinated conversions completed on the due date with CLEC notification T “’{ Formatbed: Column

* b= Total number of non-coordinated conversions for the reporting period

Report Structure

\ *  CLEC Specific oo “{Formaued: Column
*  CLEC Aggregate
s Geographic Scope
I - State

SQM Disaggregation - Analog/Benchmark

/JUBDI9d - SUOISIGAUCD) 10WOISN PajRUIPICOT-UON [AGON] GL-d

| SQM Leve! of Disaggregation SQM/SEEM Analog/Benchmark

+  Non-Coordinatcd Conversions........ooo oo see e e 95% Comipleted on Due Date with CLEC Notification
SEEM-Measure
BEEM — ~Tigs-b—TFierH
Version 5.066.00
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P-9 [PPT]: isioni ithin-“X2 i
CompletionProvisioning Trouble Rate

Definition

_.Formamd: Column

This report measures the quality and accuracy of the provisioning process by calculating the peseartuse-rate of troubles received within

SO S

O «
oy q n -g ; { Formatted: Indent: Left: 0.56%, Hanging:
X" days of service order compietion. &" /| 0.13", Bulleted + Level: 3 + Aligned at: 2.13"
"11 + Tab after; 2.38” + Indent at: 2.38"
Exclusions " / | Formatted: Font: Times New Roman, 9 pt,
+ Canceled Service Orders -.::I, | Not Bold, Font color: Black, Not Strikethrough
¢ Order activities of BelScuthA T4 | or the CLEC associated with internal or administrative use of local services (Record Orders :" [ Formatted: Heading?

PR, L

Test Orders, etc.. which may be order s C, N, R, o g5
+  Disco + Orders e o type R.orT) { Formatted: Font: Times New Roman, 9 pt,
*  Trouble reports caused and closed out to Customer Provided Equipment (CPE} or CLEC Equipment {{NotBokd
*  Listing Qrders | Formatted: Font: Times New Roman, 9 pt,
. '| Not Bold, No underline, Fant color: Blatk

Troubies outside of Bellsauth'sA T& T s control

=..A cut or damaged cable, cansed by other than BelSouthATE&T employees or contractors
= Troubles caused by vandalism/theft, motor accidents or petroleum/chemical accidents caused by parties other than

| Formatted: Font: Times New Roman, 9 pt,
Not Boid, No underine, Font color: Black

BebiSeuthATET

Formatted: Font: Times New Roman, 9 pt,
Not Bold

.{ Formatted: Font: Times New Roman, 9 pt,
Not Bold

order is counted in this measure. When-the- .mmr{»ewi}

todved-fo 4-trsbl T i § e i -4 P e R bty romBAL r il briager 6 EMert
i z Sepie-tetonsif g searehing the prioT-report-pe

..-{Formatted: Font: Times New Roman, 9 pt,
Not Bold, No underline, Font color; Biack

e il A e A

“{ Formatted: Font: Times New Roman, 9 pt,
Not Bold

I’Ul S and Non-Designed services) or 14 davs {Designed bc,rvn,.e.s of the service order completinn dawe. The denom;

munber of sevvice orders completed within ibe reporting_month, \1 Formatted: Font: Times New Roman, 9 pt,

Not Bold, No underline, Font color: Black

B RO S

Calculation Formatted: Font: Times New Roman, 9 pt,
ot Botd H
Percent Provisioning Troubles within-“X= Days-of Sevviee Order Completionreport rate = (a/ b} Xx 100 I Formatted: Font: Times New Roman, 5 pt, »
*  &=Total completed orders seceiving 2 trouble report within “X” days of the service order(s) complenon Not Bold, No underline, Font color: Biack )
+ b= All service orders completed in the provipusreporting penud. Formatted: Font: Times New Roman, 9 pt, |
Not Bold i
Report Stru. 3
port Structure & ] Formatted: Fort: Times New Roman, 991, |
*  CLEC Speeific * i| Not Bold, Ne underline, Font color: Black ;
: CLEC Agir;ia;eAggregate ‘ ( Formatted: Font: Times New Roman, 9 pt, ,‘
+  Dispatch /Non-Dispatch {except trunks) s ;

+  Geographic Scope { Formatted: Column
- State

[ Formatted: Defautt Paragraph Fort

SQM Disaggregation - Analog/Benchmark { Formatted: Default Paragraph Font

P L.

5 (Form:tted: Default Paragraph Font

Y | G L

SQM Level of Disaggregation SAM/SEEM Analog/Benchmark " Formathed: Default Paragraph Fortt
*  Resale Residence (NOD-Desigh} ..........coceeoveeeorecoreneernsseeeneeneenns . Retail Residence (Non-Design) o N )
*  Resale Business (Non-Desig).......coovv.cocurveeiicmscveresoeresercreonneenne. Retail Business (Non-Design) [ Formatted: Font color: Auto
| Formatted: Column
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Resale Design .....
LNP (Standalone) ...
UNE Analog Loop (Design) .

....... Retail Design
...Retail Residence and Business (POTS)

...Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops}

¢ UNE Analog Loop (Non-Design).........c.oocccoeesiecoreciscrensenn.o... Retail Residence and Business - POTS (Excluding Switch
Based Orders)
»  UNE Analog Loop with LNP Design........c...cecccoeeceereevnnone.o.. Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops}
+  UNE Analog Loop with LNP Non-Design .............c.....coo..o....... Retail Residence and Business - POTS (Excluding Switch
Based Onders)
*  UNE Digital Loop >= DS1 ... . <
* UNEEELs.. ..o, o
»  UNExDSL{HDSL, ADSL, sxd-UCL =
+  UNEISDNJUDC/IDSI, :
- LN Line Splittiag -
*  UNE Other Design.....
= UNE Gther Non-Design.
*  Local Interconnection Trunks Parity with Retail Trunks
SEEM-Measure

SEEM-— —Tierh
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P-11 [SOA]: Service Order Accuracy

Definition

This topott measures the aceuracy and completeness of CLEC requests for service by comparing the CLEC Local Service Request (LSR) to
the completed service order after provisioning has been completed. Only electronically submitted LSRs that require manual handling
{Partially Mechanized) by an Bel&outh AT& T service representative in the 1CSG-L5C are measured.

Exclusions
*  Conceled Service Orders
| = Order activities of BuhSewth- A 18T or the CLEC associated with internal or administrative use of local services {Record Orders,
Test Orders, etc., which may be order types C, N, R or T)
*  Disconnect Orders
| * CLEC LSRs submitted clectronically that are not manually handled by AT& TBeHSouh (Flow-Through)
+  “Projects” with no LSR

Business Rules

The CLEC requested services on the LSR are mechanically compared to the completed service order using the CLEC affecting service
attributes shown below.
Selacted CLEC Affecting Service Attributes

The A Belbeuth Local Service Request (LSR) fields identified below will be used, as applicable, for this Service Order Accuracy
TEView process.

A service affecting comparison of the fields listed below will determine the accuracy of the provisicning process. If any of the fields listed
below are populated on the 1.SR and do not match the corresponding field on the Service Order, and are service affecting, the order-will be
scored as A miss.

AT&TBell%ouh will maintain a list of LSCICSE/System workarounds which will not be considered service affecting. This list will be

identified in a document posted on the T Fersonnesdon-website: (L 5. CLECs
may discuss any of the posted H-SCLSC /System workarounds during the regular #¥AR-ATET notification calls.
= Company Code
*« PON
*  Billed Telephone Number
*  Telephone Number
* Ported Telephone Number
*  Circuit ID
* PIC
= LPIC
*  Directory Listing
Directory Delivery Address
Listing Activity
Alphanumeric Listing Identifier Code
Record Type
Listing Type
Listed Telephone Nomber
Listed Name, Last Name
Listed Name, First Name
Address Indicator
Listed Address House Nuinber
Listed Address House Number Suffix
Listed Address Streen Directional
Version 5:068.00
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Listed Address Street Name
Listed Address Thoroughfare
Listed Address Street Suffix
Listed Address Locality
Yellow Pages Heading
¢ Features
Feature Activity
Feature Codes
Feature Detait*
*  Hunting
Hunt Group Activity
Hunt Group Identifier
Telephone Number Identifier
Hunt Type Code
Hunt Line Activity
Hunting Sequence
Number Type
Hunting Telephone Number
« E911 Listing
Service Address House Number
Service Address House Number Suffix
Service Address Sweet Directional
Service Address Street Name
Service Address Thoroughfare
Service Address Street Suffix
Service Address Descriptive Location
EATN
ATN
APOT
CFA
NC
NCI

* Feature Detail will only be checked for the following USOCs: GCE, GCJ, CREX4, GCIRC, GCZ, DRS, VMSAX, S98VM,
S98AF, SMBBX, MBBRX. USOCs and FIDs for Feature Detail will be posted on the l-ﬂl-ereefﬂwf\_‘l_ 1 Wwebsite. Any
changes to the USOCs and FIDs required to continue checking the identical service will be updated on this Wivebsite.

Calculation

Percent Service Qrder Accuracy = (a/b) Xx 100
+ = Orders completed without error
* b =0Orders completed in reporting periad

Report Structure

* CLEC Specific

* CLEC Aggregate

* Geographic Scope
- Region

SQM Disaggregation — Analog/Benchmark

SQM Level of Dlsaggregatlon SQM/SEEM Analog/Benchmark
. . 95% Accurate
. 0 A
SEEM-Measure
Version 5:066.00
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P-13B [LOOS]: LNP-Percent Out of Service < 60 Minutes

Definition

This report measures the percentage of time that BeliSouth AT& I performs electronic system updates within 60 minutes of receiving LNP
activations.

Exclusions

NPAC errors unless caused by BeBSouwh AT |

Standalone LNP orders with more than 500 number activations

Qrder activities of BetiSevinAT&T or the CLEC associated with internal or administrative use of local services {Record Orders,
Test Orders, etc., which may be order types C, N, R or T)

= Listing Qrders

+  Scheduled 058 Maintenance

Business Rules

The interval starts when the E5&-Numbes-Manager-broadcast message is sent tr Bettbeatiap,] gateway. The end titne is the
confirmation receipt time in the Local Service Management Systems (1.5SMS), which advises that BeliSouhspAT& s electronic systems
have successfully boen updated. A disconnect time for all wicphone numbers contained within an order will be calculated and averaged to
present a discomnect time for the order as a whole.

Calculation

Percent Qut of Service < 60 Minutes = (a / b} Xx 10¢

*  a= Number of orders containing activations provisioned in less than 60 minutes PR

* b= Total orders containing LNP Activations

Report Structure

+  CLEC Specific .-

*  CLEC Aggregate
*  Geographic Scope
- State

SQM Disaggregation — Analog/Benchmark

SQOM Level of Disaggregation SQM/SEEM Analog/Benchmark
LIS 0111 30T D OO L | 5.
SEEM Measure
BEEM- e TR Tip b

ot ATRT aprees to provide o now disenestic disageresation by sigaple and complex, poits 0 be inplemented gopement wish dw FCC
siple comples, porting rejes

Version 506600
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P-13C [LAT]: LNP-Percentage of Time BeliSouth-AT&T Applies the 10-Digit
Trigger Prior to the LNP Order Due Date
Definition

This report measures the percentage of time BediSeath-AT& T applies a 10-digit trigger for orders containing ported telephone numbers
prior to the due date.

Exclusions

*  Remote Call Forwarding, DIDs, and ISDN Daia TNs

* CLEC or customer caused misses or delays

+  Order activities of BeBSouh- AT& T or the CLEC associated with internal or administrative use of local services (Recerd Orders,
Test Orders, etc., which may be order types C, N, R or T)

* Zero due dated expedited orders requested by the CLEC

* Listing Orders

Business Rules

The number of LNP orders where the 10-digit trigger was applied prior to the due date, divided by the total number of LNP orders where
the 10-digit trigger was applicable.

Calculation

Percentage of 10-Digit Trigger Applications = (a / b} X 100
¢ a= Count of LNP orders for which a 10-digit trigger was applied prior to due date
* b= Total LNFP orders for which 10-digit tripgers were applicable

Report Structure

= CLEC Specific

*  CLEC Aggregate

* Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
O JURT? coonsrososmmouansnsae0s 0606000 a6 o0t OB AR ) )
SEEM-Measure
1 =5 T, - PY SR, 1 PR3 |
Version 5-066.00
44 Effective Date:-July--03;
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Definition

s switch within 4 hours of the receipt of a
t, translations for each number must be

This report measures the percentage of time transiations are removed from BeliSouthsAT,
non-triggerable port activation message. When multiple numbers are ported on a single o
removed within the interval

Exclusions

*  Canceled Service Orders

¢ Order activities of BelSouthAT& T or the CLEC associated with internal or administrative use of local services {Record Orders,
Test Orders, etc,, which may be otder types C, N, R, or T}

Listing Orders

CLEC Caused Emrors

NPAC Etrors, unless caused by BebiSeuthA T&T

Incomplete ports where only a subset of the total requested lines on the LSR are submitted via Activate Messages

LSRs where the CLEC did not contact BetiSauthA T T within 30 minutes after Activate Message

= 0 " »

Business Rules

Disconnect Timeliness is the clapsed time from when BeltSeuhAT& T receives a valid ‘Number Ported’ ge in S dumber Manay
{signifying the CLEC ‘activate') for each telephone number ported until each number is disconnected in the BeHSoutiAT&T switch. Non-
business hours will be excluded from the duration calculation for unscheduled LNP ports.

Calculation

Disconnect Timeliness = (a / b) Xx 100

a = Number of non-triggerable orders with translations removed in less than 4 hours -

¢ b= Total number of non-triggerable orders during report period

Report Structure

*  CLEC Specific o0 oo

= CLEC Aggregaie
*  Geographic Scope

. State o=

SQM Disaggregation — Analog/Benchmark

SOM Level of Disaggregation SQM/SEEM Analog/Benchmark

*  LNP (Nortmal Working Hours and Approvcd After Hours}........95% <= 4 Hours
*  LNP {Unscheduled Afier Hours Ports) ... semvirrnireans e e 3% <= 4 Hours {excluding non-business hours)

SEEM-Moasure
SEEM———Tierl—Tier i
Version 5.066.00
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Section 4: Maintenance & Repair
M&R-1 [MRA]: Percent Missed Repair Appointments

Definition
d1:1is mzort measures the percentage of custemer trouble reports closed In the current reporting period and not cleared by the commitied ={?gmamd: Font color: Auto
te and time.
me g{ Formatted: Font color: Auto, Hot
. ~ Ja| Strikethrough
EXC'USIOI‘ISA““_ ........................... e 0505050 D0EE EEEE EEEEEEEEEEE 5666 O EHE ST G & PP B S 6 EEEeEaH 2 H Formatbed: Font color: Auto
* Trouble tickets canceled at the CLEC SOQUESt ... iooi oo 00 Farmatted: Column
*  BeliSowshAT& T trouble reports associated with internal or administrative service ==
*  Customer Provided Equipment (CPE) or CLEC Equipment Troubles 'U{ Formatted: Font color: Auto
°  Informational Tickets y 'g? Formatted: Indent; First fine; 0.06", Tab
*  Troubles outside of BelSouth's AT& T s contro. . it 8 |_stops: 0.5", List tab

-21 Formatted: No underline, Font color: Auto

parties pthy

gﬂ Formatted: No undedine, Font color; Auto

LR
ﬁ{ Formatted: Font color: Auto

& rormatted: No underline, Font color: Auto

uThe negotiated

BelsouthAT& | :
the report is flagged s a ‘missed commitment’ o a ‘misscd repair appointment’. Jf no access oceurs after the commitment fime. the report
is flagged a missed appointment.

% ﬁf Formatbed: Font color: Auto
q-]' Formatted: Font: (Default) Arial, L1 pt, Bokd,

No underline, Font color: Auto, Check spelling

- { and grammar

E_ Formatted: Font calor; Auto
[
-

!
Formatted: No underline, Font color: Auto,
Check spelfling and grammas

Calculation

Percentage of Missed Repair Appeintments = (a /b) X3 100

I Formatted: No underine, Font color: Auto,

*  a=Count of customer troubles not cleared by the quoted commitment date and time - Check speiling and grammar

* b= Total customer trouble reports closed in the reporting period

Formatted: Font color: Auto, Check spelling

RS Y. | SN W

Report Structure and grammar
1 i 3 Formatted: No underline, Font color; Auto,
*  Dispatch/Non-Dispatch {gacept irynks - r N Sl el et

»  CLEC Specific

Formatbed: Font color: Auta, Check spelling

* B AggreRat e .
B and grammar

*  BeHSour AT& Aggregate

*  Geographic Scope
- State <

Formatted: No underline, Font color: suto,
Check spelling and grammar

Formatted: Font color: Auto, Check spelling
and grammar

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark | Formatted: Calumn

*  Resale Residence (Noa-Design) .... ...Retail Residence (Non-Design)

Formatted: Column

Resale Business (Non-Desigm) Retail Business (Non-Design) .l Formatted: No underdine, Font color: Auto

*  Resale Design ..o Retail Dest Y
. e et Design | Formatted: Font color: Auto

UNE Analog Loop (Design) ... Retail Residence, Business and Design (Dispatch) (Excluding .
Digital Loops) Formatted: Indent: Left: 0.75", Hanging:
*  UNE Analog Loop (Non-Design)............ccoeceeeerpurecensenreseceeceneene . Ret21] Residence and Business - POTS (Excloding Switch 1,38", No bullets or numbering, Tab stops:

" | 0.817 Left Leader: ... + Not at 3.857
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Based Feature Troubles)
* UNE Digital Loop >=DSI ., -..Retail Digital Loop >= DS|
* UNEEELS....ccomoreemnn. ..Retail DS1/DS3
* UNExDSL (HDSL, ADSL, and-UCL, aod Linc Splitting) ADSL Proyided to Retail, -
* UNE ISDNUDCADS L,
-~ te-Splitn i
= UNE Other Design. ... Diagnostic
* UNE Other Non-Design. ... Driagnostic
* Local Interconnection Trunks ., Parity with Retail Trunks
SEEM Measure
SEEM-—— - Tieri— Tlerll
Yeu X e
Version 5:066.00
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M&R-2 [CTRR]: Customer Trouble ReportRate, . ---{_Formatted: Font: Arial Bold, Font color: Auto
Definition

PRI { Formatted: Heacling2

This report measures the percentage of customer troubles ¢losed within a calendar month.
+10U8 Teport measures the percentage of customer troubles ¢losed wathin a calendarmonth. ‘Ww....,,,,,,,”‘.,,“...{ Formattesd: Font: Times New Roman, O pt,

Not Bold, Font color: Auto

Exclusions
«  Trouble tickets canceled at the CLEC request 4 Formatted: Column
* BeliSowiA LT srouble reporty/lineg associated with internal or administrativeserviee, 9 _ tted :
*  Customer Provided Equipment (CPE} or CLEC Equipment Troubleg " " ) 1 Formatted: No underline, Font color: Auto
«  Informational Tickets | Formatted: Font color: Auto

Troubles outside of:¥

f Formatted: No undedine, Font color: Auto

{ Formattexi: Font color: Auta

g . | Formatted: Font color: Auto
Business Rules 2 : { Formatted: Font color: Blue, Strikethrough
{ o
Customer Trouble Report Rate contains all closed customer and/or CLEC direct reports, including repeat reports, divided by the total S {_Formatted: Default Paragraph Font
“pumber of service” lines. 2 1 Formatted: Font color: Auto
o - - -
Calculation 3 f Formatted: No underdine, Font color: Auto
§ | Formatted: Indent: Left: 0.59", Hanging: i
Customer Trouble Report Rate = (a / b) Xx 100 -g 0.1", Bulleted + Level: 3 + Aligned at: 2.13" + |
< N d i tosed in th . - 1 'Y Tab after: 2.38" + Indent at: 2.38"
*  a=Counlofinitial and repeated customer trouble repoits clased in the current reporting perio i " §
*  b=Number of lines in service at end of the reporting period a"lm‘ 3 Formatied: o underline, Font color: Auto
Report Structure =3 | Formatted: Font color: Auto
- Dispatch/Non-Dispaich icxeepi unks) .- -} Formatted: No undetline, Font color: Aute
+ CLEC Specific . . | Formatted: Font color: Auto
+ CLEC Aggregate F tted: Col
*  BellSectr ATAT Agpregate \l ormatted: Column
< Geographic Scope { Formatted: Column
- State :
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM/$&EM Analog/Benchmark
= Resale Residence (Non-Design) .. ..Retail Residence {Non-Design)
s Resale Business {Noo-Design).. .-Retail Business (Non-Design)
*  Resale Desigh ......ocoiiininane ..Retail Design
+  UNE Analog Loop (Design) . ..Retail Residence, Business and Design (Dispatch) (Excluding
Dipgital Loops)
¢ UNE Analog Loop (Non-Design}.......c..coccevvrceenserens e ceeenenenen. . Retail Residence and Business - POTS (Excluding Switch
Based Feature Troubles) 2
«  UNE Digital Loop >=DSI ... ..Retaii Digital Loop >= DS1 | Formatted: Indent: Left: 0.31", Hanging:
e UNEEELs....coieemmcianes ..Retail DS1/DS3 .| 3.44", Tab stops: 0.58", List tab j
*  UNExDSL (HDSI,, ADSL, and-UCL and Lipe Splifting) , . - - - 3
+  UNEISDN;UDC/DSL, - 7 & }Formathed. No underline, Font color; Auto J
- HETUR N P ~ADSE Prowidud %+, i Formatted: Font color: Auto
*  UNE Other Design .Diagnostic S 2 )
+ UNE Other Non-Design, - Diagnostic i Formatted: No underline, Font color: Auto
*  Local Interconnection Trunks .. «.eve.. Parity with Retail Trunks " Formatted: Font color: Auto

) f’ Formatted: No undettine, Font color: Auto

" Formatted: Font color: Auto

S
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M&R-2A [CTRR-NPRR]: Customer Trouble Report Rate Net of Provisioning
Trouble and Repeat Reports

Definition

This_repoyt iomiug and repeat rouble reports closed within a calengdar

month,

Exclusions

-

Informational Tickets
Provisioning trouble repons,

tfainle

rort iz defined as apy repori that comes in within “X7 calendar duvs of
) L3553 days 1 PQTS Non-Desipned servicesior 14 days (Desipned servi
* Repeat trouble reports. A repeat ouble is defined as 2 customer report on the same line/cirgait. received within 30 davs of an

griging) customet Wouble report
»  Trpubles outside of AT&T s cunral

4 L1324 PeS_OF SOTracions
-Troubjes sed by vandalisim/thett, imotor .m;dcm\ or petroleuny'chemical aceidents cansed by parties other dun ATRT

Business Rules

¢
the

i 2l glosed ciromer amdior CLEC din ing and repeat repo

stamer Trouble Repord R.: s G
il “pumber of service” ling

Calcuiation

Report Structure

= RipatehNor-DHspatch fexgept trunks)

L § Agprepate
+  AT&T Agmregate
* Geperaphic Scope

SQM Disaggregation - Analog/Benchmark

S0M Level of Disaggregation SQM Analog/Benchmark
. ReqaL, Residence (Non-Tlesian) .. g0 G121 Residence (Non-Desipn)
= {Non-Design) Retail Business (ONop-Designg
; ;
Je
. {_\[ Anglor ioml( Design)

Digingl Loops)
. UNE Analog Loop (NG LIESENE s sssmsmssrensasssons R

Based Festure Troubles)
Retail Digiia Loop == DS

» UNE Digtial Loop 2= DS

¢ G HINEEELS e JRewait DS DS
Version 5.066.00
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f Formatted: Font color: Auto
{ Formatted: No underline, Font color: Autp
’{ Formatted: Font color; Auto
,{?mntted: Column

M&R-3 [MAD]: Maintenance Average Duration

Definition 4
,{ Formatted ... [1]
This report measures the average duration of customer troubles closed during the reporting period. Forinatied 17
Exclusi Pal_Formatted; Font color: Auto i
x
Clusions, t:a( Formatted: No underline, Font color: Auto }
: *3( Formatted: Indent: Left: 0.59", Hanging:
. E 0.1%, Bulleted + Level: 3 + Aligned at: 2,13" + !
. =2 Tab after: 2.38" + Indent at: 2.38”
c “>4 Formatted )
g | Formatted (14
g{ Formatted . IS] }
Business Rul g = —
S Ruile 4 i
L i
The, duration starts on the date and time of receipt of 4 repair request,and stops on the date and time the service is gestorod (when the 7 ﬁ matted - 8]
technician completes the trouble ticket on his/her CAT or work Systems),_ / / €/ Formatted 51
For tickets administerod through WFA, (CLECs and BeiSeuthAT& T), durations do not inglude No Access, Delayed Mai 1] formatted: Font color: Auto, Not
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M&R-4 [PRT]: Percent Repeat Customer Troubles within 30 Calendar Days

Definition . | Formatted: Column, Tab staps: 0.5, List tab i

/| Formatbed: Indent: Left: 0.59", Hanging:
0.1", Bulleted + Level: 3 + Aligned at: 2.13" + ;
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Exclusions .
Trouble tickets canceled at the CLEC request - ol Formatted: Fant color Auto
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M&R-5 [OOS]: Out of Service (OOS) > 24 Clock Hours

Definition
This report measures the amount of Out of Service Customer Tronbles (no dial tone, cannot be called, or cannot call out} and is represented
as a percentage of Total OOS Customer Troubles cleared in excess of 24 clock hours, (All design service troubles are considered to be out

of service).

Exclusions

*  Customer Provided Equipment (CPE} or CLEC Equipment Troubles
*  Informational Tickets

Business Rules

Custemer trouble reports thar are out of service and cleared in excess of 24 clock hours. The clock starts when the customet trouble teport
is created in LMOS/WFA and is counted if the elapsed time exceeds 24 clock hours.

Caiculation

Out of Service (00S) > 24 Clock Hours = (a/ b) xx 100

a = Total Cleared Customer Troubles OOS > 24 clock hours .-

* b= Total OOS Customer Troubles in reporting period

Report Structure

CLEC Specific

CLEC Aggregate

BeHlSouhATAT Aggregate

*  Geographic Scope

- State -

SQM Disaggregation - Analog/Banchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
*  Resale Residence (NOB-DESIEI) ....ovvrrerrovcvccessriniseacasecscesnnan. .o REt2il Residence (Non-Design) -
* Resale Business (Non-Design) .. Retail Business (Non-Design)
®  Resale Design ......cocoveereveeiinnns .-..Retail Dhesign
* UNE Analog Loop (DESIED) «........ociveereecrsosmssiessennesesssoneneen oo REIL Residence, Business and Design (Dispatch) (Excluding
Digital Loops)
* UNE Analog Loop (Nom—DeSign) ...........cerererveesecrercsserceerneennen REtail Residence and Business - POTS (Excluding Switch

Based Feature Troubles)
¢ UNE Digital Loop >=DS1 ... ....Retail Digital Loop >= DS1
= UNExDSL{HDSL, ADSL, asd-UCL 4nd Ljae Splisting)
= LUNE

Version 5:066.00
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* UNE Other Design........... ... Diagnostic
*  UNE Other Non-Design..... .Diagnostic
= Local Interconnection Trunks .......... Parity with Retail Trunks
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M&R-6 [MAAT]: Average Answer Time — Repair Centers
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Exclusions
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Section 5: Billing
B-1 [BIA]: Invoice Accuracy

Definition

to wholesale and retail customers.

This measure reports the acouracy of billing invoices rendered by BebiSoath-

Exclusions
»  Adjustments not related to billing errors (¢.g., credits for service outage, special promotion credits, adjustments to satisfy the
customer, adjustments as per agreements and/or scttlements with CLEC, adjustments related to the implementation of regulatery
mandated. or contract negotiated rate changes}
«  Test Accounts

Business Rules

Absolute value of 1otal billed revenue and absolute value of adjustment amounts related to billing errors and manual OC & C’s {Other
Charges and Credits) indicative of back-billing errors or manual back-billing greater than 3 bill periods appearing on the bill during the
report month are used to compute invoice accuracy. All bill periods are included in a report menth.

Calculation

Invoice Accuracy = [(a - b) / a) %-x 100

« a= Absolute value of total billed revenues duting dats month
« b= Absolute value of total billing error related adjustments entered during data month

Report Structure

CLEC Specific
CLEC Aggregate
BehbeutiATLT Agpregate
Geographic Scope

- State
*  Number of Adjustments

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SOM/SEEM Analog/Benchmark
CLEC Invoice Accuracy

+ Resale. ...Retail Inveice Accuracy

* UNE.. Retail Invoice Accuracy

» Interconnection..... ...Retail Invoice Accuracy
SEEM-Meoasure

¥eu
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B-2 [BIT]: Mean Time to Deliver Invoices

Definition

This repart measures the mean interval for timeliness of billing invoices delivered te USPS (US Postal Service) or transmitted to the
customer in an agreed upon format,

Exclusions

None

Business Rules

Invoice timeliness is determined by calculating the interval between the bill period date and actual wansmission or distribution of the
imvoice.

To determine the number of workdays, begin counting the bill period date as the first workday (or the next workday if the bill period date is
a weekend or holiday). The invoice transmission date is counted as the last workday. Invoice transmission date is the workday the invoice
is delivered to the Post Office or ransmitted to the customer. CLEC bills and BelSouth-AT&T bills transmitted in less than or equal to
one day difference will be considered parity.

Calculation

Invoice Timeliness = (a - b)
¢ a=Invoice Transmissiop Date
= b=Bill Cycle Period Date
Mean Time to Deliver Invoices = (c / d}

» ¢ = Sum of all invoice timeliness intervals
+ d=Count of invoices transmitted in reporting period

Report Structure
+ CLEC Specific
» CLEC Aggregate
| = BeHlSouh-AT& T Aggregate
* Geographic Scope
State

SQM Disaggregation - Analog/Benchmark

SQM Leval of Disaggregation SQMISEEN AnalogiBenchmark
The average delivery intervals arc compared as follows:

* Resale CRIS. Retail CRIS

* UNECRIS.. Retail CRIS

¢ Interconnection UNE CABS.. Retail CABS
SEEM-Measure

SEEM —— e Figt-—FierH

Version 5.066.00
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B-5 [BUDT]: Usage Data Delivery Timeliness

Definition

This report measures recorded usage data that is delivered to the appropriate CLEC within six {6) calendar days from the receipt of the

initial recording,

Exclusions

None

Business Rules
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Calculation

l Usage Data Delivery Timeliness Current Month = (a / b) %-x 100

¢ a=Total number of usage records sent within six {6) calendar days from initial recording/receipt
* b= Total number of usage records sent during the reporting period

Report Structure

* CLEC Aggregate

+  CLEC Spesific

* Geographic Scope
-Region

S5QM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
*  Usage Data Delivery THReliness..........c.ocoovee oo s, >= 35% in Six Calendar Days
SEEM Measure
SEEM——— —Ter— Tieedl
Version 6:666.00
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B-10 [BEC]: Percent Billing Adjustment Requests (BAR) Responded to
within 40 Business Days

Definition

This report measures timely responses to carrier bill adjustment requests,

Exclusions
*  Adjustments initiated by BelSeuth AT&T

Business Rules

This measure applies to CLEC wholesale bill adjustmert requests. LXC Access hilling adjustment requests are not reflected in this
measure, Elapsed time is messured in business d.ays The clock siarts when BeHSNQa-‘\T&T receives the CLEC Billing Adjustment
CLEC bill unless adjustment request after middle of the munth) or BeliSouth-AT&T denies the request in BDATS or ACATS and AT&T
BellSouth-notifies the CLEC of the BAR resolution. AT& T BelSouth w1ll report separately these adjustment mquests that are disputed hy
ATa ] Pelfont. (BAR form and instructions are found at byt cholesale.ati.comiools_forms and_reporis/fomy 4

collggrions, himijveaw-intes ior-betlsourteormiforns hintibiting 4 sHongs Juml).

Calculation

Percent Billing Adjustments Responded to within 40 Business Days = (a / b) X-x 100
= a=Total number of BAR requests received in the data month that were responded to in 40 business days
* b =Total number of BAR requests received in the data month

Report Structure

* CLEC Specific

+ CLEC Aggregate

»  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
+  Percemi Billing Adjustment Requests responded to ................. D5% <= 40 business days
SEEM Measure
SEEM o Tiord
¥ N >
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Section 6: Trunk Group Performance

TGP-1 [TGP]: Trunk Group Performance, _.--+{ Formatted: Font cofor: Auta
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Section 7: Collocation
C-1 [ART]: Collocation Average Response Time

Definition

This report measures the time it takes BelSsuh-AT& | to respond to the receipt of a complete and accurate collocation application. A& L

BeltSouth must respond as to whether or not space is available within the required mumber of calendar days after having received a bona
fide application for collacation.

Exclusions
= Any application canceled by the CLEC
Business Rules

The interval begins on the date A Bellboutreceives a complete and accurate collocation application accompanied by the appropriate
application fee if required. The interval stops on the date AT&T BeHSouth returns a response. The interval will restart upon receipt of
changes to the original application request.

Calculation

Response Time = (a - b)

« a=Request Response Date
* b= Request Submission Daie

Average Response Time = (¢ / d)

+ ¢ =Sum of all response times

+ d=Count of responses returned within the reporting period
Report Structure

» CLEC Specific

« CLEC Aggregate

¢ Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Virtual-Initial ...15 Calendar Days

*  Virtual-Augmen 15 Calendar Days

* Physical Caged-Initial.. 15 Calendar Days

« Physical Caged Augmen 15 Calendar Days

+  Physical Cageless-Initial..... 15 Calendar Days

* Physical Cageless-Augment... ...15 Calendar Days
SEEM-Measure
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C-2 [AT]: Collocation Average Arrangement Time

Definition

This report measures the average time (in calendar days) for provisioning a collocation arrangement.

Exclusions
= Any bona fide firm order canceled by the CLEC
*  Any bona fide firm order with a CLEC nsgotiated intetval longer than the benchmark interval

Business Rules

The interval (in calendar days) for collocation arrangements begins on the date that AT& T BelSoush receives a complete and accurate
bana fide fism order accompanied by the appropriate fee, if required, and ends on the date that AT& T BeliSouth completes the collocation
arranpgement and notifies the CLEC.

Calculation

Arrangement Time = (a - b)

* a = Date collocation arrangement is complete
* b =Date order for collocation arrangement submitted

Average Arrangement Time = (c / d)

* ¢ = Sum of all arrangement times

= g = Total number of collocation arrangements completed during reporting period
Report Structure

+ CLEC Specific

* CLEC Aggregate

= Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Banchmark
*  Vinual-Initial ... ...60 Calendar Days
Virtual Augmcnt (wlthoul spacc mcreasc)

*  Virtual-Augment (with space increase) 60 Calendar Days
* Physical Caged-Initial... — ...50 Calendar Days
*  Physical Caged- Augmem (w1thout space increase} ... ...45 Calendar Days
+ Physical Caged-Augment (with space mcrcasc) 90 Calendar Days
= Physical Cageless-Initial... 90 Calendar Days
* Physical Cageltss—Augmcm (w1thou.t spacc mcrense) 45 Calendar Days
* Physical Cageless-Augment (with space increase) ..... ...90 Calendar Days
SEEM-Measure
BSEEM— ——— Tierd-—TFierit
Version 5.086.00
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C-3 [MDD]: Coliocation Percent of Due Dates Missed

Definition
This report the percentage of missed due dates for collocation arrangements.
Exclusions 3
| »  Any bona fide firm order canceled by the CLEC * -~ Formatted: Column
o
Business Rules =2
Percent Due Dages Missed is the percentags of total coll ements which HeltSouhA TS 1 is unable to complete by the .~ 21 Formatted: Font color: Auto, Not
BeliSouh AT T, committ missed dve date if it is not completed on of before the committed > = e
due date. 8{ Formatted: Font color: Auto
g,{ Formatted: No underline, Font color: Auto
Calculation '32{ Formatted: No underline, Fent color: Auto
Percent Due Dates Missed = {a / b) %x 10 q? f Formatted: No underline, Font color: Auto
« 3= Number of completed collocation arrangements that were not completed by the committed due date in the reporting period  «--- § { Formatted: Column
» b= Total number of collocation arrangements completed in the reporting period 2
]
Report Structure o
+  CLEC Specific i 5{ Formatted: Column
*» CLEC Aggregate o
*  Geographic Scope o
- Stare g
. n =
SQM Disaggregation - Analog/Benchmark g
o

SQM Level of Disaggregation SQM/SEEN Analog/Benchmark
*  Virual-lnitial........ >= 95% on time

*  Virtual- Augmen = 95% on time
*  Physical Caged-Initial = 95% on time
= Physical Caged-Augment. = 95% on time
+  Physical Cageless-Initial . >=95% on time
+  Physical Cageless-Augment. >=95% on time
SEEM-Measure
BEEM— - Tierd——TFierH
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Section 8: Change Management
CM-1 [NT]: Timeliness of Change Management Notices

Definition

This report measures whether CLECs receive required software release notices on time to prepare for BelSouthA T4.T interface/system
changes so CLEC interfaces are not impaired by change. The CCP is used by BeHiSeushAT& T and the CLECs to manage requested
changes to the BedSauthAT& T local interfaces.

LINT -0

Exclusions

* Changes to release dates for reasons outside BellSauthA T T control, such as the system software vendor changes (for example: a
patch to fix a software problem)
* Type 6 Change Requests (Defecis/Expedites), as defined by the Change Control Process (CCP)

Business Rules

The interval begins on the notification date and ends on the software release date. When project events accur (scope changes, analysis
information, etc.), the software release date may change. A revised notification would be required and the interval would restart. Based on
release constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP for new features,

Calculation

Timeliness of Change Management Notices = (a / b) 33 100

* a=Total number of Change Management Notifications sent within required timeframes
* b= Total number of Change Management Notifications sent

Report Structure
¢ BebBSewthA T T Apgregate

* Geographic Scope
-Region

SSION Wewebeuey eBuey) jo sseujew]

S$QAM Disaggregation - Analog/Banchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
® NDLCES 11t et e b st s e emereeeeees DB 70 O HTE

SEEM Measure

SEEM- e TheF b Tiordl

Hedtrmrer e %,

Version 5.086.00
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CM-3 [DT]): Timeliness of Documentation Associated with Change

Definition

This report measures whether CLECs received requirements or business rule documentation on time to prepare for BellSswth AT&T
interface/system changes so CLEC interfaces are not impaired by change. The CCP is used by BeliSeuwthAT&T and the CLECs to manage
requested changes to the BeliSeuthAT&T local interfaces.

Exclusions
»  Documentation for release dates that skip less than 30 days for a change mandated by regulatory or legal entities (Federal
Ce ications Commission [FCC), a state commission/authority, or state and federal courts) or CLEC request

*  Type § Change Requests (Defects/Expedites), as defined by the Change Control Process

Business Rules

The interval begins on the date the business rue documentation is released and ends on the sofiware release date. When project events
occur {scope changes, analysis information, etc.), the software release date may change. Revisions to documentation could be required and
the interval would restart.

ctterr-A T & T websit

Calculation

Timeliness of Documentation Associated with Change = (a/b) X-x 100

= a=Change Management documentation sent within required timeframes after notices
* b= Total number of Change Management docy tation setit

Report Structure

| + BeliSouthAT&T Aggregate
+  Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

| SQM Level of Disaggregation SQM/SFEM Analog/Benchmark
# DOCUMENEALON. e ceeeeemereesrrarerssemes e semereestssntbsssmssennsesmsirsoss snnsssenes S8 V0 OT TiME

SEEM Measure
SEEM———— Tiert—TierH
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CM-5 [ION]: Notification of CLEC Interface Outages

Definition

| This report measures the time it takes BelSeuA T4 T to notify the CLECs of an interface outage as defined by the Change Control
Process (CCP) documentation,

Exclusions

None

Business Rules

| BeHSouthA 141 has 15 minutes to notify the CLECs via email, once the Help Desk has verified the existence of an outage. An outage is

verified to exist when one or more of the following conditions cccur:

1. BellSewthAT&T can duplicate a CLEC reported system error.

2. BelsewthAT&T finds an error message within the error log that identically matches a CLEC reported system outage.

3. When three or more CLECs report the identical type of outage.

4. BelbouthAT
The 15-minue interval begins once a CLEC reported cutage or a BaHSouthp1& T detected outage has lasted for 20 minutes and has been
verified. If the outage is not verified within 20 minutes, the interval begins at the point of verification.

T detects a problem due to the loss of functionality for users of a system.

Calculation

Notification of CLEC Interface Outages = (a / b) X5 100

* a= Number of ittetface cutapes where CLECs are notified within 15 minutes
¢ b= Total number of interface outages

Report Structure

* CLEC Aggregate
+  (Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* By interface type for all interfaces accessed by CLECs ...............97% <= 15 Minutes
Interface Applicable to
CLEC
..CLEC
CLEC
............................................................... CLEC
SEEM-Measure
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CM-6 [SEC]): Percentage of Software Errors Corrected in “X” Business
Days

Definition

[his report measures the percentage of all outstanding software errors, due and pverdue, to be-corrected by Bellsenth AT in “X”
incss days within the report period,

Exclusions

*  Software comrections having implementation intervals that are longer than those defined in this measure and agreed upon by the
CLECs

*  Rejected or reclassified software errors (BeHSouth A T4: T must report the number of rejected or reclassified software errors
disputed by the CLECs)

Business Rules

The interval begins when a Software Error is validated per the Change Control Process (CCP) and ends when the etror is carrected and the
notice is posted to the change control website. Currently “X™ business days is defined in the CCP as 10 = Sevesity 2, 30 = Severity 3, and
45 = Severity 4. The current intervals for this measure will be consistent with the intervals set in the CCP if agnaed to by the CLEC or
ordered by the Cummmsmn_ A copy of the most current CCP can be found on the fntey ion-AT& T web

oxdsteaby. The monthly report should include all defects, due and
overdue, to be corrected within the report pt:rmd Softwarc defects are defined as Type 6 Change Requests in the Change Control Process.

Calculation

Percentage of Software Errors Corrected in “X7” Business Days = (a/ b) %x 100

*  a=Total number of software emrors comrected in “X" business days, as defined for each severity level (Severity 2, Severity 3, and
Severity 4)
* b= Total number of Severity 2, Severity 3, and Severity 4 software ertors comrected

Report Structure

Severity 2 = 10 Business Days
Beverity 3 = 30 Busiiess Days
Severity 4 = 45 Business Days
Geographic Scope

-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Banchmark
EITOTS ..ot enme e e et sememsemes spa st sems s v spsisseeenmes ot st stesemenenencs T %0 Within Interval

Version 5.8566.00
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CM-8 [CRR]: Percent Change Requests Rejected

Definition

This report measures the percentage of change requests (other than Type | or Type 6 Change Requests) submitted by CLECSs that are
rejected within the report period.

Exclusions
| * Change requests canceled or withdraws before a response from BeliSoutbAT&T is due

Business Rules

This metric includes any rejected change requests in the reporting period, regardless of whether received early or late. The metric will be

‘ dlsaggrega:cd hy major categones of rcje;cuon pcr thc Change Control Process, a copy of which can be found on the istessaaneetion AT T
wibsi cepvadindechtmd), These reasons are: cost, technical feasibility, and
industry chrecnon Tlns metric includes all change requests not subject to the above exchusions that have been responded to within the
reporting period.

Calculation

] Percent Change Requests Rejected = (a / b) X5 100

* a= Total number of change requests rejected in the reporting period
* b =Total number of change requests responded fo within the reporting period

Raport Structure
| *  Bolibouth-AT&T Agpregate
* Geographic Scope

-Region
SQM Level of Disaggragation - Analog/Benchmark

SQM Lavel of Disaggregation SQM Analog/Banchmark

* Reason - Cost .. e b T V9
+ Reason - Techmcal Feasablhty
* Reason — Industry Direction ..,
* Reason - Qut of Scope (00S)....

SEEM -Measure

o

B VS . < 0 |
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CM-9 [NDPR]: Number of Defects in Production Releases (Type 6 CR)

Definition

This report measures the number of defects in production releases. This measure will be presented as the mumber of Type 6 Severity 1
Defects, the number of Type 6 Severity 2 Defects without a mechanized work around, the number of Type 6 Severity 3 Defects, and the
number of Type 6 Severity 4 Defects resulting within a three week period from a production release date. The definition of Type 6 Change
Requests (CR) and Severity 1, Severity 2, Severity 3, and Severity 4 Defects can be found in the Change Control Process document.

Exclusions

None

Business Rules

This metric measures the number of Type A Severity | Defects, the number of Type ¢ Severity 2 Defects without a mechanized work
around, the number of Type 6 Severity 3 Defects, and the number of Type 6 Severity 4 Defects resulting within a three week period from a
production release date. The definitions of Type § Change Requests (CR} and Severity 1, 2, 3, and 4 Defects can be found in the Change
Control Process, which can be found on the aserconneetion A T& T website

htipe

Calculation

The number of Type 6 Severity 1 Defects, the mumber of Type 6 Severity 2 Defects without a mechanized work around, the number of
Type 6 Severity 3 Defects, and the number of Type 6 Severity 4 Defects.

Report Structure

Praduction Releases
Number of Type 6 Severity 1 Defects
Number of Type 6 Severity 2 Defects without a mechanized work around
Number of Type 6 Severity 3 Defects
Number of Type 6 Sevetity 4 Defects
Geographic Scope
-Region

LR R

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SOM Analog/Benchmark
*  Number of Type 6 Severity 1 Defects.......ovureemnesrosseesesnenenn 0 Defects
*  Number of Type 6 Severity 2 Defects:- b Bpkeets

without a mechanized work around ... O Defects
* Number of Type 6 Severity 3 Defects.. .
*  Number of Type 6 Severity 4 Defects..........c..covveneiiicinnnaan..
SEEM Measure
BEEM— . TFierl——Tierl

I
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CM-10 [SV]: Software Validation

Definition

This report measures software validatior test results for production releases of BelieuthATA T local interfaces.

Exclusions

None

Business Rules

BetSawhAT&T maintains a test deck of transactions that are used to validate that functionality in software production releases work as
designed. Each transaction in the test deck is assigned a weight factor based on the weights assigned to the metrics. Within the software
validasion metric, weight factors will be allocated among transaction types (e-g., Pre-Order, Order Resale, Order UNE) and then equally
distributed across transactions within the specific type.

BeiiSouthATET will begin 1o exeoute the software validation test deck within one (1) business day following a production release. Test
deck transactions will be executed using production release software in the CAVE environment. Within seven (7) business days following
completion of the production release software validation test in CAVE, Belbaouth AT& T will report the number of test deck transactions
that failed. Each failed eansaction will be multiplied by the transaction’s weight factor,

A transaction is considered failed if the request cannot be submitted or processed, or results in incorrect or improperty formatied data.

Calculation

This softwate validation metric is defined as the ratio of the sum of the weights of failed transactions wsing production refease software in
CAVE to the sum of the weights of all transactions in the test deck.

+  Numerator = Sum of weights of failed transactions

+  Denominator = Sum of weights of all transactions in the test deck

Report Structure

1 Aggregate
ope

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation S0OM Analog/Benchmark
s Failed TRADSACHODS ....oc.veoeseeccrreses et s s semsartea saemssamassemems S0 37
SEEM-Measure
£ 11 VIS, PP S— o
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CM-11 [SCRIL: Percentage of Software Change Requests implemented
within 60 Weeks of Prioritization

Definition

i This report measures whether BeliSouth A T& T provides CLECs timely implementation of priotitized software change Tequests.

Exclusions
*  Sofrware change requests implemented later than 60 weeks with the consent of the CLECS
} * Software change requests where BelibouthAT& T has regulatory authority to exceed the interval
Business Rules

The interval for each software change request begins when it has first been priotitized as described in the Change Control Process and ends
| when the suftware change request has been implemented by BediSoutiA -and made available to the CLECs. However, the 60-week
clock may be restarted if a reprioritization is requested solely at the discretion of the CLECs and a CR is moved to a later relcase.

Calculation

| Percentage of Type 5 CLEC Initiated Software Change Requests Implemented on Time = (a / b) %5 100

* &= Total number of prioritized Type 5 software change requests implemented each momb that are Iess than or equal to 60 weeks of
age from the date of their first pricritization plus all other prioritized change requests existing at the end of the month that are less
than or equal to 60 weeks of age from prioritization

* b= Allentries in“a” above plus all Type § software change requests prioritized more than 60 weeks before the end of the monthly
reporting peried

l Percentage of Type 4 BellSouwthA'T& T Initiated Sofsware Change Requests Implemented on Time = (¢ / d} %-x 100

* ¢ =Total number of prioritized Type 4 software change requests implemented each month that are less than or equal to 60 weeks of
age from the date of the release prioritization list plus all other Type 4 prioritized change requests existing ai the end of the month
that are less than or equal o 60 weeks of age from prionitization

* d= Allentries in “c” above plus all Type 4 seftware change requests prioritized mate than 60 wesks before the end of the monthly

repordng period

Report Structure

BeliSowthAT&T Aggregate
Type 4 Requests Implemented
Type 5 Reguests Implemented
Percent implemented within 16, 32, 48 and 60 weeks
Geographic Scope
-Region

Yipm pejuswejduy sjsenboy eBueys aemiyos jo ebeyuesied HuDs] L-N9

SQM Level of Disaggregation - Analog/Benchmark

uojeNLIoNd O $Heep 09 U

SQOM Level of Disaggragation SQM/SEEM Analog/Benchmark
*  Type 4 Requests Implemented......, .....95% within Interval
*  Type 5 Requests Implemented....... 95% within interval
| SEEM Measuce +--- % { Formatted: Column
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Appendix A: Glossary of Acronyms and Terms
Symbols used in calculations

A mathetnatical operator representing subtraction,

+
A mathematical operator representing addition,

X

A mathematical operalor representing nmultiplivation

/
A mathematical operator representing division.

<
A mathematical symbel that indicates the metric on the left of the symbol is less than the metric on the right.

<o
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right.

>
A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right.

e
A mathematical symbol that indicates the metric on the lefi of the symbof is greater than or equal to the meiric on the right.

Q)
Parentheses. used to group mathematical operations which are completed before operations outside the parentheses.

ACD
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming
telephone calls 1 available agents while collecting management information on both callers and attendants,

Aggregate
Sum total of all items in a like category, e.g. CLEC apgregate equals the sum total of all CLEC data for a given reporting level.

ALEC
| Alternative Local Exchange Company — A-BelSontian A 1L 1 wholesale customer who competes with the Incumbent Local
Exchange Carrier (ILEC) and other carriers in providing local service.

ADSL
Asymmetrical Digital Subscriber Line — A transmission technology that allows the ese of one existing local twisted-pair to provide
high-bandwidth data and voice services simultancously.

ASR
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Access Service Request - A request for access service terminating delivery of carrier traffic into a local exchange carrier’s network.

Application for Telephone Number Load Administration System - The BellSouthAT&T Operations System used to administer the
pool of available telephone numbers and to reserve selected mumbers from the pool for use on pending service requests/service orders,
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BILLING
The process and functions by which billing data is collected and by which account information is processed in order to render accurate
and titnely billing.

BOCRIS
Business Office Customer Record Information System (Front-end to the CRIS database) — System used to maintain customer account
information which includes, but is not limited to bills, payment history, and memo notations made during customer contact.
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Basic Rate ISDN - This product offering is a two-way line side digital port on a two-wire digital loop. The two-wire digital loop is a
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customers and/or services.

CCC
Coordinated Customer Conversions — A simultanecns coordination between the disconnection of existing service and the reconnection

of the new service.
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access service requests for interconmection trynks,
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Circuit Identifier A unique identifier for elements combined in a service configuration, ] Formatted 73]
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Competitive Local Exchange Carrier - A-BeliSounhAn AT& I wholesale customer who competes with the Incumbent Local Exchange __—__,.{ Formatted .. [74 j

Carrier (ILEC) and other carriers in providing local service.
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CMDS§,
Centralized Message Distribution System » National system used to transfer specially formatted messages umong companies, _____.-—| Formatted (ul771]
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Change Management OSS - See CCP 0SS for definition.
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Complex Resale Support Group - The group within BelifenshAT& T, which serves as the interface between the LESC and the outside . Formatbed (1871)
plant engineering group. The responsibility of this organization is to provide the parameters for the type of facilities available to
provision the service the CLEC has selected,
C-50TS
| CLEC Service Order Tracking System — Provides CLECs the ability w query the service order dawbase to monitor the progress of
CLEC setvice order activity from service order issuance to order completion.
CSR
Customer Service Record - A record of the customet/end-user information inciuding detail about the services and physical address of
the end-user.
CTTG
| Common Transport Trunk Group - Trunk groups between BeliSoutha T4 T, Independent end offices, and the BellSauthA T4 1, access ‘_,_.———{ Formatted . [58 j
tandems.
CWINS Center

Customer Wholesale Interconnection Network Services Center (formerly the UNE Center) — This center provides CLECs with
provisioning and maintenance for designed and non-designed local service.
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D
Design )
’ Design Service is defined as any special or plain old telephone service order which requires BeliSouthAT& T design engineering -
activities.

Disposition & Cause
Types of trouble conditions, (¢.g., No Trouble Found (NTF), Ceniral Office Equipment {CO), Customer Premises Equipment (CPE),
ete.) — These codes identify the location, equipment and/or disposition of a particular trouble. Trouble reports will be closed to the

most service affecting code which describes the rouble condition repaired.

DS0
The worldwide standard speed for one digital voice signal {64,000 bps).

Ds1
24 DS0s (1.544Mb/sec.)

DOE,
Direct Order Entry System - An
to input service orders in £

DOM,

EBTA
Electronic Bonding Trouble Administration — A trouble administration system to perform maintenance and repair functions such as
creating trouble tickets, performing mechanized loop tests, and retrieving trouble ticket status.

Enhanced Verigate
An online Web-based system, which provides CLECs electronic access to pre-order infonumation.

ESSX
Bellfoudh,
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Fatal Reject
LSRs electronically rejected from LASR because the required fields are not comrectly populated.

Flow-Through
In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow through to the
BelbouthAT& T OSS without manual or human intervention.

FOC
Firm Order Confirmation - A ootification returned to the CLEC confirming the LSR has been received and accepted, including
the specified commitment date.

FX
Foreign Fxchange — A network-provided setvice in which a telephone in a given local exchange area is connected, via a private line,
to a central office in another exchange.

GH

HDSL
| High Bit Digital Subscriber Line — A dedicated digital transmission facility from BeHSouthy,
(MDF) to an end user's premises.

¢ I« Main Distribution Frame

1JK

IBS
Integrated Billing Solution-Processes and rates UNE data as it flows from CRIS to CABS for billing

ILEC
Incumbent Local Exchange Carrier — Regional Betl Operating Company (RBOC)

INP

Interim Number Portability — When the customer is originally provided service by an ILEC and decides to change service t¢ a CLEC,
the customer may retain their ILEC telephone number. Calls to the ILEC number are rerouted to the CLEC using either the Remote
Call Forwarding feature or over a dedicated trunk group from the ILEC switch to the CLEC

ISDN
Integrated Services Digital Network — An integrated digital network in which the same time-division switches and digital transmission
| paths are used to establish connections for different services. ISDN services include telephone, data, ¢lectronic mail, and facsimile.

LAN
Local Area Network — A data communications system that lies within a limited spatial area, has a specific user group, has a specific
topology, and is not a public switched telecommunications nestwork, but may be connected to one,

LASR
Local Access Service Request-Negotiation system for entry and processing of Local Service Requests. Stores all LSRs received
mechanically from CLECs. Tracks status of request and associated service orders.
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LERG
Local Exchange Routing Guide — The official document which lists all North American Class 5 office (COs or end offices) and which
describes their relationship to Class 4 office (tandem offices). Cartiers use the LERG in the network design process.

Locai Exchange Service Order Generator - A-BelSouthAn ATXT system which accepts the service order output of LASR and enters -

the service order into the Service Onder Control System using terminal ernulation technology.
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{3) Providing interface between NPAC and AIN SMS for LNF routing processes.

Loops
Transmission paths from the central office to the customer premises.

LRN
| Location Rowting Nurnber — A 10-digit number which routes calls w the appropriate end-user’s ported telephone number.

LSR
Local Service Request — A request from a CLEC for local resale service or unbundled network elements.

Maintenance & Repair

The process and function by which trouble reports are sent tq BeliSowth AT T, and the related service proble
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OBF

Ordering and Billing Forurn Adapter-Provides gateway between XML Gateway/COBRA/Verigate and the various BIS systems to
retrieve pre-order data from legacy sysiems.
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Ordering —
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Order Types
The following order types are used in this document:

{1} T -The *w" portion of a change of address. This Order Type s used to connect main service at a new address when a
customer moves from one address to ancther in any of the nine states within the ReliSowhA TS T region. A “T” Qrder Type
is always pared with an “F” Order Type which will have the same telephone number following the “F” Order Type Code
upless the orders are within different central offices.

(2} N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing from one type of
systetn to another, such as when changing from PBX ta Centrex.

{3) C - Order Type used for the following conditions: changes ot partial discormections of service ar equipment; change of
telephone number, grade or class of main line, additional lines, auxiliary lines, PBX trunks and stations; addition of trunks
or lines to existing accounts; move of equipment {other than change of address); temporary suspension and restoration of
SETVICE a1 Tustomer's request,

(4} R - Order Type used for the following conditions: additions, removals or changes in directary Jistings; responsibility change
orders, addition, removal or changes in directory and billing information; other record corrections where no field work is

involved.
OSPCM
Outside Plant Contract Management System ~ Provides scheduling and completion information on outside plant constmaction
activities. : 3
! Formatted: Font: Bold, Font color: Auto i
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Operations Support System — Multiple suppott sysiems and databases which are used to mechanize the flow and perforinance of work. - spelling or grammar i

The term is used to refer to the overall system consisting of coniplex hardware, computer operating system(s), and applications which
are used ta provide the support functions.
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The process and functions by which information is obtained, verified, or validated prior to placing a service request.

PRI
Primary Rate ISDN — An integrated services digital network interface standard designated as having 23B+D channels

Provisioning
The process and functions where necessary work is performed to activate a service requested via a LSR/ASR

QR

Formatted: Font color: Auto
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Residence Repair Center - The Beik
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RSAG e W
Regional Street Address Guide - The BaHSewthAT& T database which contains street addresses that have been valjdated for accuracy

with state and local government records

RSAGADDR
Regional Street Address Guide Address - RSAG software contract for address search
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RSAGTN
Regional Street Address Guide Telephone Number - RSAG sofiware contract for telephone number search

SAC
Service Advocacy Center- Resolves issues in the provisioning process

SDUM
Supporting Data User Manual

D

SGG ":"_.:.:.::.

ServiceGate Gateway — A common gateway to receive and send interconnection requests
S0CS BN
| Setvice Order Control System — BelSeuthATAT, system which routes service order images among BetibowthAT&T provisioning . 1 Formatted: Font color: Auto, Do not check 1
systems. ™. | spelling or grammar, Not Strikethrough |
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Service Order Generator - Designed te generate a service order for xDSL

SONGS

Service Order Negotiation and Generation System — This systemn supports the Consumer, Small Business and Public COUs by
providing data entry screens and prompts to aid negotiation and entry of all order types.

Syntactically Incorrect Query
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A query that cannot be fulfilled due to insufficient or incorrect input data from the end user. For example, 2 CLEC would like to query
the legacy system for the following address: 1234 Main St. Entering “1234 Main St.” will be considered syntacticaliy cotrect because

valid characiers were used in the address fieid. However, enering “AB34 Main St will be considered syntactically incorrect because
invalid characters (example: alpha chamacters were entered in numeric slots) were used in the address field.

TAFI
| Trouble Analysis Facilitation Interface - The BetiSouthAT&T Operations System that supports trouble receipt center personnel in
taldng and handling customer rouble reports.

Test Transactions/Records
Tra i

bt

uv

Unbundled Co;

JLnbundled Lo
customer'spremises

A2k

Unbundled Network Element ~

h e e N e e e T Graobass

of 1996 and the implementing regulatory body

WebTAXI
Welb-based application for viewing and wacking clams and for creating. £ ARS billing adijustments

WFA
Work Force Adminisiration — Electronic document tracking system for trouble reports

WFM
! Woark Force Manager- Mechanizes work performed by LSCs. Manages the workload of all paper/email requests for lacal service.

WMC
Work Management Center — Serves as 2 single point of contact (SPQC) for all requesis for dispatch to the Field Work Group (Central
QOffice or outside technicians)

WIN
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Working Telephone Number

XYz

XML Gateway
eXtensible Markup Language Gateway — A machine-to-machine electronic interface designed to provide bi-directional flow of
information between AT&T’s OSS and CLEC’s OSS for pre-ordering and ordering functionality.
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Appendix C: 0SS Interface Tables

0S58-1 [ARI]: 0SS Response Interval (Pre-Ordering/Ordering/Maintenance

& Repair)

Table 1: Legacy System Access Times For RNS
System Contract Drata Avg. Sec. # of Calls
RSAG RSAG-TN ... Address........ocecennn X s e X
RSAG RSAG-ADDR - x. X
ATLAS ATLAS-TN..... X. K
DSAP DSAP-DDI.. X. X
CRIS CRSACCTS . X. X
OASIS OASISBIG ...... X X

Table 2: Legacy System Access Times For R0S
System Contract Data # of Calls
RSAG RSAG-TN AdArESSs . oo K e X
RSAG RSAG-ADDR Addrass X
ATLAS ATLAS-TN TN.... e X
DSAP DSAP-DDI Schedule .. oo £3
CRIS CRSOCSR CSR...... X e X
OASIS QASISBIG Faature/Service ......vuX v s X

Table 3: Legacy Systam Access Times For LEX/Enhanced Verigate (Pre-Order only)

System Contract Data Avg. sec. # of Calls
RSAG RSAG-TH [T SOTURN
RSAG RSAG-ADDR Address.. X X
ATLAS ATLAS-TN TN.. X X
DsAP DSAP-DDI Schedute. X X
CRIS CRSECSRL CSR ... X X
COFFI COFFUUSOC Feature/Service... X X
P/SIMS PSIMS/ORB Feature/Service.............X e X

Table 4: Lagacy System Access Times For XML Gateway

System Contract Data Avg. sec. # of Calls
RSAG RSAG-TN veee X e X
RSAG RSAG-ADDR w3 o X
ATLAS ATLAS-TN X X
ATLAS ATLAS-MLH X X
ATLAS ATLAS-DID X X
DSAP DSAP-DDI X X
CRIS CRSECSRL X X
P/SIMS PSIM/ORB Feature/Sendce.......... R
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Table 5: Legacy System Access Times for M&R (TAFI)
System BelSouthATLT  Count

& CLEC <= 10

CRIS x X

DLETH X X

DLR X x

LMO3S X H

LMOSupd x X

LNP Gateway x X

MARCH X X

OSPCM X X

Predictor X x ) .
SOCS . E S S 4 Formatted: Font: (Default) Arial, English
Niw X X (U.5.), Do not check spelling or grammar
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_1 Formatted: Font: 14 pt, Bold, English (U.S.),
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088-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance
& Repair)

0SS Table 1: SQM Interface Availability for Pre-Crdering/Ordering

OS5 Interface Availability Application

Apglicable to

% Availability

LNP Gateway
XML, Gateway. .
weeee CLEC/B2itSomhA T &T,
< CLECA3sHS outhA

LEACS sviemreeer CLEGBolSosth ATR T
RNS. oot EhEH S R T -
ROS.. X

0SS Table 2: SQM Interface Availability for Maintenance & Repair

0SS Interface % Availability,

LNP Gateway .

MARCH ..
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Appendix E: Description of Raw Data and Other
Supporting Data Files

BellSouthAT&T Service Quality Measurement Plan (SQMR)
Raw (Supporting) Data Files (SDF)
Other Supporting Data Files (OSDF)

I. Definitions and Overview
A, What is Raw Data?

Raw (Supporting) Data is supporting data or records captured in BelSextiA T T Legacy Systems about activity initiated by CLECs or
CLEC customers. Raw (Supporting) Data has been transformed from legacy system data to information (data with meaning). in some
cases this supporting data is 2 combination of requests and response records, orders and troubles or other combination that provide logical
transaction information. This supporting data has been nommalized (converted from arcane system code to a more readable format) for
easier use of, in some cases, the presentation is standardized so that the same data from different systems will be the same, In some cases,
intervals have been previously calculated and, in other cases, the interval start and stop times are available. State, company, product, and
other codes have been converted into English names. In short, the presentation of the information has been made more “user friendiy™ to
facilitate use by SMEs, auditors and CLECs.

This supporting data represents all records that are used to calculate CLEC performance under the SQM sub-metrics.

. Raw (Supporting) Data — General
Raw (Supporting} Data Files (SDF)

Raw (Supperting) Datw Files for CLEC data will be published on the PMAP AT&T performance measigment website each month. For
the Teasures calcuiated in PMAPthe AT&T performance measurement repott process, these files will contain the CLEC initiated records
required to replicate the report or reports as applicable. These files will be present for those reports generated from data processed by
BMAR: the ATET perfornmnce measurenen! ronott pro . Some reports are calculated outside of PMARhe AT& T performance
megsurement report process and the sesults are simply uploaded for posting. These reports will have less detailed Supporting Data Files.

Other Supporting Data Files (OSDF}

Other Supperting Data Files will also be provided upon CLEC request each menth. These files contain CLECs initiated data/records
extracted from the legacy systems, but “excluded” from the measures in each segment of the SQMP reponts (Orderiog, Flow Through
Detail, Provisioning and Maimenance). The OSDF will contain only records not included in one of the SDFs. The CLEC will be able to
access the request form by clicking on the GSDF folder in their section of the PMARATET performance meagurement Weh Siewchsine,
The requested data will be loaded imo the file within 10 business houwrs. The OSDF will alse include partial and/or incomplete reconds if
the CLEC owner can be identified, The OSDF will be regional in scope (not state-specific) and will include records for all related
Measurements, The OSDF will not include records that are in any SDF. These four files may be large and the CLEC will be responsible
for having an appropriate computer and the software necessary o accept and make manipulation of the files possible.

A. Raw Data (SDF) Records — DSS
For 0SS Metrics:
Supporting data is provided for the following metrics

*  0SS-] [ARI]: 0SS Response Interval (Pre-Ordering/Ordering/Maintenance & Repair) ] Form.at\:d: Colum

+  OSS-2{IA}: Interface Availability {Pre-Ordering/Ordering/Maintenance & Repary === -
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*  PO-2 [LMT]: Loop Makeup - Response Time — Electronic

B. Raw Data {SDF) Records - Ordering

For Ordering Metrics:

Supporting data is provided for the following metrics:
0-2Z [AKC): Acknowledgement Message Completeness

0.8 [RI}: Reject Interval
0-% [FOCT): Firm Order Confirmation Timeliness

0-11 [FOCC]: Firm Order Confirmation and Reject Response Completeness oee '“{ Formatted: Column, Tab smps:. {.5", st tab |

As a general rule, all versions of transactions are provided in the Supporting Data Files. Records for Service Requests that are related to a
project, cancelled prior to being FOC'd or Clarified/Rejected, and versions of records not used in the reports will be placed into the Other
Supporting Data File - Ordering.

C. Raw Data (SDF) Records — Provisioning

For Provisioning Matrics:

Supporting data is provided for the following metrics:

P-1 [HOI}: Held Grder Interval - { Formatted: Column

P-2A [PM8]: Percentage of Orders Given Jeopardy Notizes >= 48 Hours

P-2B [PJ]: Percentage of Orders Given Jeopardy Notices

P-3 [MIA]: Percent Missed Installation Appointments

P-4 [OCI): Order Completion Interval

P-5 [CNI): Average Completion Notice Interval

P-7{CCI]: Coardinated Customer Conversions Interval — Hot Cot Duration

P-7A [CCT]: Coordinated Customer Conversmns Hot Cut Timeliness Percent within Interval
~R-18 :t-k-’;}:-- Goondinated Customer-Comersions-—Awsrage-Recovery Fime

e 4Sermive Drder

$ e 8 e v u s oa

P-7D [NCDD] Non-Coordinated Cuslumer Cnnvcrsmns Pen:ent Completed and Nonf ed on Duc Date F=aoe -k{ Formatted: Column

P-9 [PPT]: # it B2 ’ it Troubias-within-oX -5 T teedrdar Giom pletionProvisioning Trovble Rawe
P-11 [SOA]: Service Order Accuracy —
P-13B [LGOS]: LNP-Percent Out of Service < 60 Minutes w '"{ Formatted: Column i

P-13C [LAT]: LNP-Percentage of Time ReilbeethAT&T Applies the 10-Digit Trigger Prior to the LNP Order Due Date

P-13D [LDT]: LNP-Disconnect Timeliness (Nen-Trigger) LEEEES -[ Formatted: Column
All service order activity that results from Service Requests generated by the CLEC and used in the calculation of a report will be furnished

as a part of the Supporting Data Files. Records for D, R, F, and M order types, as well as cancelled orders will be placed in the Other

Supporting Data File — Provisioning.

D. Raw Data (SPF) Records - M&R

For Maintenance and Repair (M&R) Metrics:

Supporing data is provided for the following metrics;

M&R-1 [MRA): Percent Missed Repair Appointments LRI { Formatted: Column

s MER2[CTRR]: Customer Trouble Report Rate

MER-3 IMAD]: Maintenance Average Duration, et ae e e aen | FOrmatted: English (U.5)
M&R-4[PRT]: Percent Repeat Customer Troubles within 30 Days " 5
M&R-5 [008]; Qut of Service (008} > 24 Hours )

All custoiner submitted reports used in the caleulation of a metric will be furnished as a part of the Supporting Data Files. Reports that are

.
.
* M&ERZA [CTRRNFRR): Customer Trouble Report Rate Net of Provisfoning Trouble and Repeat Reports
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E. Raw Data (SDF) Records — Other

For Other Metrics:
Billing:

Supporting data s provided for the following metrics:

« B-1[BIA]: Invoice Accuracy
* B-2 [BIT]: Mean Time to Deliver Invoices
* B-5[BUDT]: Usage Data Delivery Timeliness

*  B-1G [BEC]: Percent Billing Adjustment Requests (BAR) Responded to within 40 Business Days

Other Supporting Data Files

excluded, canceled, or in error, will be placed in the Other Supporting Data File - M&R. Specifically not included are BeliSouthA T
generated tickets such as employee, auto-detect, and tickets associated with service order activity dispatches.

The Billing Supporting Data File used to create performance measurements for billing is provided for CLECs on the PMAR-ATELT
performance measgrement website. This SDF afong with the reports resulung from billing supporting data can be used for replicating the
measures, Any billing data used or not used in creating the billing measures is part of the CLECs invoices sent to them on a monthly
basis. Any charges or adjustments are part of their individual invoices, which identify the nature of the charges or adjustimenis, whether

credits or debits,

Database Update Information - None
Trunk Group Performance - None

Collocation — None:

Supporting data is provided for the following metrics:

+ C-1[ART]: Collocation Average Response Time
* C-2[AT]): Collocation Average Arrangement Time
= C-3[MDD]: Collocation Percent of Due Dates Missed

Change Management - None

l. Supporting Data User Manual (SDUM) and Schema for Other Supportlng Data Files (OSDF)

The STYUM and Schema can be found at the AT&T perdormance messurement websijghd

Documentation/Exhibits folder.
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Appendix G: SQM Equity Determination
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based upon the “Modified 2" methodology. } “"'tFormathed: No underline, Font color: Auts |
A. Standard Error (S) ; S -
The Standard Error must be caleulated for use as the denominator in the formula for the Z-Score. The appropriate calculation of Standard
Error is dependent on the measure type as shown below:
- : —— P
S=5tDevye (——+
Rgsr  Noiec
PROPORTION:
o . 1 1
S=_|Pssr (1 — Psr +
Bpsr  Poec
RATE: 5
{ Formatted: No underiine, Font color: Auto |
( Formatted: No underiine, Font color: Auto |
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-{ Formatted: No underiine, Font color: Auto |
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B. ZScore(Zy e ( Formatted: No underline, Font color: Auto ‘
]
Once the Standard Frror has been calculated, the Z-Score s then calculated using the formulabelow, d
7 BST*-CLEC* ]
N e . )
BST* = cstimated BoiBouthA T& T mean { X zor ), proportion ( P per ), of rate FBST 3 calculated using the current time period’s data. (_Formatted: No underline, Font calor; Auto
CLEC* = estimated CLEC mean { X cLEC ) proportion ( fJCLEC ), or rate (FCLEC } calculated using the current time period’s data, _I[?ormntted: No underine, Font color: Auto JI
Equity D o { Formatted: Font color: Auto
C. Equity Determination 'Formmd: Font: (Default) Arial, 11 pt, Bold,
After calculation of the Z-Score, Equity is detennined using the criteria shown in the table below: \| No underline, Font color; Auto

Formatted: Font color: Auto
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Formatted: Font color: Auto
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Lo . . . . { Formatbed: F 1 Auto
Exception 1: A Z-Score value cannot be determined if 4 Standard Error value is 0. In that case, Equity is determined using the “Direct Comparison™ TR ontieoior

criteria shown in the table below. o T Formatted: Font: Tms Rmn, No underline,
LR : Auto
Exception 2: Measures OSS-1 ZARI}, 0-12 [DAAT], B [BIA], B2 [BIT], and M & R-6 [MAAT] also use the“Direct Comparison” criteria. acontiooton
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Appendix H: Special Access Measurements
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-Reporting Dimensions

CLEC or IXC Carrier specific total, with the following repotting dimensions for all measurements.

* Special Access disapzregated by bandwidth
- Sub Totaled by State
| - Totaled by BelSouwhATST

Cotnparison reports are required for;
* CLEC/ [XC Carier Aggregate
| ¢ BellbeuhATS&T Long Distance {BSL1-Aggregate

Special Access is any exchange access service that provides a transmission path between two or more points, either directly, or through a
l central office, where bridging er muitiplexing functiens are performed, not utilizing BeliSoud+-A V5 Y end office switches,

Special Access Services include dedicated and shared facilities configured to support analog/voice grade service, metallic and/or telegraph
service, audio, video, digital data service {DDS), digital transpart and high capucity service (DS1, DS3 and OCa), collocation transport,
links for 57 signaling and database queries, SONET access including OC-192 based dedicated SONET ring access, and broadband
services.

Exclusions: Transmigsion path requests pursiant 1o an Interconnection Agreement for Unbundled Network Elements (UNE) are excluded
from these Performance Measures.

Reporting Period: The reporting period is the calendar month, unless otherwise noted, with all averages or percentages displayed to one
decimal point.
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_ORDERING

Measurement: SA-1 FOC Receipt

Description

| The Firm Order Confirmation (FOC) is the BellSauibA T4 T response to an Access Service Request (ASR), whether an initial or

supplement ASR, that provides the CLEC or IXC Carrier with the specific Due Date on which the requested circuit or cireuits will be
installed. BedSautiA T&T will conduct a minimum of an electronic facilities check to ensure due dates delivered in FOCs can be relied
upon. The performance standard for FOCs received within the standard interval is expressed as a percentage of the total FOCs received
during the reporting period. A diagnostic distribution is required along with a count of ASRs withdrawn at BellSeuthA T4.T’s request due
0 a lack of BeliSeuthA 141 facilities or otherwise,

Calculation Methodology

Percent Meeting Performance Standard:
* [Coumt FOCs received where (FOC Receipt Date — ASR Received Date) < = Performance Standard] / Total FOCs received during|
reporting period x 100
FOC Receipt - Distribution:
s (FOC Receipt Datec — ASR Received Date), for cach FOC received during reporting peried, distributed by:
0 days, >0 - <=lday, >0 day - <=2 days, >0 day - <=5 days, > 2 days - <= [( days, > 10 days

ASRs Withdrawn at BetiSeuthAT& T Request due to a lack of BellbouthAT& T Facilities or Otherwise:

+  Count of ASRs, which have not yet received a FOC, Withdrawn at BelSouthA T& T 's Request, during the current reporting peviod|

Business Rules

1. Counts are based on each instance of a FOC received from BeliSowhAT&T. If one or more Supplement ASRs are issued to correct
or change a request, each corresponding FOC, which is received during the reporting petiod, is counted and measured.

2. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day.

3. Projects are included.

Exclusions

Unsolicited FOCs
Disconnect ASRs
Cancelled ASRs
Record ASRs

Levels of Disaggregation

+ DS0
+ DSI
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* D83 (Non Optical)
+ D83 {Optical OCm)

Performance Standard

»  Percent FOCs Received within Standard .............ccccoovevveeer - DB0 >= 98.0% within 2 business days
- DS1 »=98.0% within 2 business days
- DS3 >= 98.0% within 5 business days
-0Cn - ICB (Indjvidual Case Basis)
*  FOC Receipt Distribution reeeeenem DiRgnostic
= ASRs Withdrawn at RelitewthAT&Ts Request 10 a Lack of
BelSeuthAT& T Facilities of Otherwise ... vrovnriesrinonreone= Diagnostic
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ORDERING

' Measurement: SA-2 FOC ﬁe__éé-i_pf_Pas_t Due

Description

The FOC Receipt Past Due measure racks all ASR requests that have not received an FOC from BeliSeuAT& Y within the expected FOC
receipt interval, as of the last day of the reporting period and do not have an open, of cutstanding, Query/Reject. This measure gauges the
magnitude of late FOCs. A distribution of these late FOCs, along with a report of those late FOCs that do have an open Query/Reject, is
required for diagnostic purposes.

Calculation Methodology

Percent FOC Receipt Past Due - Without Open Query/Reject:

*  Sum of ASRs withous a FOC Received, and a Query/Reject is not open, where (End of Reporting Period — ASR Received Datz
>Expected FOC Receipt Interval) 7 Total numnber of ASRs received during reporting period x 100

FOC Receipt Past Due - Without Open Query/Reject - Distribution:

* [{End of Reporting Period - ASR Received date) - (Expected FOC Receipt Interval)] for ASRs without a FOC received and a
Query/Reject is not open with the CLEC or IXC Carrier, distributed by:

0 days, >0 - <= 5 days, >5 days - <= 10 days, > 10 days - <= 20 days, > 20 days - <= 30 days, > 30 days - <= 40 days, > 40 days

Percent FOC Receipt Past Due - With Open Query/Reject:

*  Sum of ASRs without a FOC Received, and a Query/Reject is open, where (End of Reperting Period — ASR Sent Date > Expected
FOC Receipt Intetval) / Total number of ASRs received during reporting period x 106

Business Rules

1. All counts are based on the latest ASR request sent to BelSowthAT& T, Where one or mose subsequent ASRs have been sent, only
the latest ASR would be recorded as Past Due if no FOC had yet been returned.

2. The Expected FOC Receipt Interval, ysed in the calculations, will be the interval identified in the Performance Standands for the FOC
Receipt measure,

3. Days shown are business days, Monday to Friday, excluding National Holidays, Activity starting on a weekend, or haliday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day.

4. Projects are included,

Exclusions

« Unsolicited FOCs
+ Disconnect ASRs
¢ Cancelled ASRs

¢ Record ASRs

Levels of Disaggregation

« DSO
« DSl
+ D83 (Non Optical)
+ D83 (Optical OCn)

Performance Standard
*  Percent FOC Receipt Past Due - Without Open Query/Reject...< 2.0 % FOC Receipt Past Due
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*  FOC Receipt Past Due — Without Open Query/Reject - Distribution - Diagnostic
*  Petcent FOC Receipt Past Due - With Open Query/Reject........- Diagnostic
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ORDERING

Requested Due Date -

Description

The Offered Versus Desired Due Date measure reflects the degree to which BelthouthA]

I is committing to install service on the CLEC

or IXC Carrier Desired Due Date {CDDD), when a Due Date desired is equal to or greater than the-BellSewhA T& T stated interval. A
distribution of the delea, the difference between the CDDD and the Gffered Date, for these FOCs is required for diagnostic pusposes.

Calculation Methodology

Percent Offered with CLEC or IXC Carrier Requested Due Date:

= [Count of ASRs where (FOC Due Date = CDDD] / [Total number of ASRs where [CDDD - ASR Received Dare) =
| >BeliSouthAT& T Stated Interval] x 100

Offered versus Requested Interval Deita — Distribution:

' *  [(Offered Duc Date - CDDD) where (CDDD — ASR Received Date} = > BelSombA L& T Stated Interval] for each FOC received
during the reporting period, distribated by:

0 days, >0 - <=5 days, >5 days - <= 10 days, > 10 days - <= 20 days, > 20 days - <= 30 days, > 30 days - <= 40 days, > 40 days

Business Rules

| 1. Counts are based on each instance of a FOC received from Bel:SauthA T4 T. If one or more Supplement ASRs arg issued w correct
or change a request, each corresponding FOC, which is received during the reporting period, is counted and measured.

2. Days shown are business days, Menday to Friday, exciuding National Holidays. Activity starting on a weekend, or holiday, wilt
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day,

3. Projects are included

Exclusions

*  Unsolicited FOCs
* Disconnect ASRs
* Cancelled ASRs
= Record ASRs

Levels of Disaggragation

D50
DS
F53 (Non Optical}
D83 (Optical OCn)

Parformance Standard

I . Percent Offered with CDDD (where CODD => BeitSontat, T&T Stated Interval) = 100%
¢ Offered versus Requested Interval Deha — Distribution - Diagnostic
. BeliSomthATLT Stated Intervals: To be determined by BediSomh A TR

Version 5866 00
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PROVISIONING

Description

On Time Performance To FOC Due Date measures the percentage of circuits that are completed on the FOC Due Date, as recorded from
the FOC received in response to the last ASR received. Customer Not Ready (CNR) situations are defined as Cusioiner Not Beady (SR3,
No Access (8A), Cusiomer Requests a Later Date (S}, and Customer Other (SQ) which may result in an installation delay. The On Time
Performance To FOC Due Date is calculated both with CNR consideration, i.e. measuring the percentage of time the service is installed on
the FOC due date while counting CNR coded otders as an appointwent met, and without CNR consideration.

Calculation Methodology

Percent on Time Performance to FOC Due Date — With CNR Consideration:

*  [(Count of Circuits Completed on or before BaliSoush AT & T Committed Due Date + Count of Circuits Completed after FOC Due|
Date with a verifiable CNR code) / (Count of Circutits Cormpleted in Reporting Period)] x 100

Percent on Time Performance to FOC Due Date — Without CNR Consideration:
l *  [{Count of Circuits Completed on or before BelSouhAT% T Committed Due Date) / (Count of Circuits Completed in Reporting
Period)] x 100

Note: The denominator for both calculations is the tetal coumt of circuits completed during the reporting period, inchiding all
circuits, with and without 2 CNR code,

Business Rules

. Measures are based on the last ASR received and the associated FOC Due Date received from BeliSoutb AT

. Selection is based on circuits completed by BeliSesth A T& T during the reporting period. An ASR may provision more than pne
circuit and BelSewhA &1 may break the ASR into separate internal orders, however, the service order is not considered completed
for measurement purposes until all circuits are completed.

. BoliSewthAT& T Completion Date is the date upon which BeliewhAT&T completes installation of the circuit, as noted on a
completion notice to the CLEC or IXC Camier.

4, Prajects are included

5. A Customer Not Ready (CNR) is defined s a verifiable situation beyond the control of BeliSewthAT& T that prevents

BeHSouthAT& T from completing an order, including the following: CLEC or IXC Carrier is not ready; end user is not ready;

connecting company, or CPE (Customer Premises Equipment) supplies, is not ready, BellSouthA T&'T must ensure that established

procedures are followed to notify the CLEC or IXC Carrier of a CNR situation and allow 3 reasonable period of time for the CLEC

or IXC Carrier to correct the situation.

Exclusions

*  Unsolicited FOCs
* Disconnect ASRs

M —

[

Cancelled ASRs
Record ASRs

Levels of Disaggregation
*» DSO
+ DSI
¢ D53 (Non Optical)
* DS3 (Optical OCn)

Performance Standard

Version 5-686.00
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«  Percent On Time to FOC Due Date - With CNR Consideration =>98.0 % On Time
+  Percent On Time to FOC Due Date - Without CNR Consideration - Diagnostic
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ELRONISIONING

Description

Days Late captures the magnitude of the delay, both in average and distribution, for those circuits not completed on the FOC Due Date, and
the delay was not a result of a verifiable CNR situation. A breakdown of delay days caused by a lack of BeidlSouthAT& T facilitiss is
required for diagnostic purposes.

Calculation Methodology

Average Days Late:

¢ E[Circoit Completion Date—BeliSouhATLT Committed Due Date (for all Cirenits Completed Beyond BelSeuthAT&T
Committed Due Date without a CNR code}] / (Count of Circuits Completed Beyond BehSeushATa T Committed Due Date withou
a CNR code)

Days Late Distributien:

| *  Circuit Completion Date —BeliSouthAT& T Committed Due Date (for ali Circuits Completed Beyond BellSewthAT& T Committed
Due Date without a CNR code) distributed by;

<=1day,0-<3 days, >1 - <=5 days, >5 - <=10 days, >10 - < =20 days, >20 - <=30 days, >30 - <=40 days, >40 days

Average Days Late Due to a Lack of BellSouthAT& T Facilities:
* I [Circuit Completion Date —BeléouthA T4 1 Commitied Due Date {for all Circuits Completed Beyond Beli$oudA T,

Committed Due Date without a CNR code and due to a Lack of BeilSouthAT& T Facilities] / (Count of Circuits Completed Beyond

bt A T 8T i 3 Nue Data

Business Rules

1. Measures are based on the latest valid ASR received and the associated FOC Due Date received from the BedSoutn T&T.

2. Selection is based on circvits completed by BeHSouthA TA T during the reporting period. An ASR may provision more than cne
circuit and BelibonthAT&T may break the ASR into separate internal orders, however, the service order is not considered completed
for measurement purposes until all circuits are completed.

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weskend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
Iast previous business day.

4. Projects are included

5. A Customer Not Ready (CNR) is defined as a verifiable simation beyond the control of BelseuhA T8 1 that prevents
BellSewtBAT& T from completing an order, including the following: CLEC or EXC Carmier is not ready; end user is not ready;
connecting company, or CPE (Cusiomer Premises Equipment) supplier, is not ready. BeliSoutha T4 must ensure that established
procedures are followed 1o notify the CLEC or EXC Carrier of & CNR situation and allow a reasonable period of time for the CLEC
or IXC Carrier to correct the situation

Exclusions

*  Unsolicited FOCs
* Disconnect ASRs
*  Cancelled ASRs
* Record ASRs
Levels of Disaggregation

« DSO

Version 5.666.00
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» DS1
= D83 (Non Optical)
» DS3 (Optical QCn)

Performance Standard
= Average Days Late.........
*  Days Late Distribution ... - Diagnostic

| *  Average Days Late Duc to a Lack of BeltSewthAT&T Faciliies - Dingnostic
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PROVISIONING

Description

This measure captures three important aspects of the provisioning process and displays them in relation to each other. The Average CLEC
| or IXC Carrier Requested Interval, the Average BelSeuthA 74T Offered Interval, and the Average Installation Interval, provide a
comprehensive view of provisioning, with the ultimate poal of having these three intervals equivalent.

Calculation Msthodology

Average CLEC or IXC Carrier Requested Interval:
Average BelSouthAT& T Offered Interval;

Average Installation Interval:

* Sum (CDDD — ASR Received Date} / Total Circuits Completed during reporting period

= Sum (FOC Due Date — ASE. Received Date) / Total Circuits Completed during reporting period

¢ Sum (BelSeuthA 14T Completion Date — ASR. Received Date) / Total Circuits Completed during reporting perigd

Business Rules

1.
2.

. Days shown are business days, Monday to Friday, excluding National Holidays, Activity starting on a weekend, or holiday, will

Measures are based on the last ASR received and the associated FOC Due Date received from BellSouth; .

Selection is based on circuits completed by BelSouthA §& T during the reporting period. An ASR may provision more than one
circuit and BellSouthAT& T may break the ASR into separate internal orders, however, the ASR is not considered completed for
measurement purposes until all circuits are completed.

reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be caleulated with an end date of the
last previous business day.

4. Projects are included
3

The Average Installation [nterval includes all completions.

Exclusions

= Unsolicited FGCs
» Disconnect ASRs
* Cancelled ASRs

+ Record ASRs

Levels of Disaggregation

« DSO
= DS1
= D83 {Non Optical)
+ DS3 (Optical OCn)

Performance Standard

*  Average Requested Interval .
*  Averuge Offered Interval .....
= Average Installation Interval ...

Version §:666.00
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PROVISIONING

Measurement. SA-T Past Due CIrcunts{.'_-;

Dascription

The Past Due Circuits measure provides a snapshot view of circuits not completed as of the end of the reporting period. The count is taken
fiom those circuits that have received a FOC Due Date but the date has passed. Results are stparated inw those held for BeliSouthA T4 T
reasons and those held for CLEC or IXC Carrier reasons (CNRs), with a breakdown, for disgnostic purposes, of Past Due Circuits due 1o a
lack of BeHSothATET facilities. A diagnostic measure, Percent Cancellations Afier FOC Due Date, is included to show a percent of all
cancellations processed during the reporting period where the cancetlation took place after the FOC Due Date had passed

Calculation Methodology

Percent Past Due Circuits:

*  [(Count of all circuits net completed at the end of the reporting period > 5 days beyond the FOC Due Date, grouped scparately for
Total BelSouhATL T Reasons, Lack of Beltbouh, Facility Reasons, and Total CLEC/Caryier Reasons) / {Total
uncompleted circuits past FOC Due Date, for all mi reasons, at the end of the reporting period)] x 100

Past Due Circuits Distribution:

* Count of all circuits past the FOC Due Date that have not besn reported as completed (Calculated as last day of reporting period -
FQOC Due Date) Distributed by:

<=1day, =] - < =5 days, 0 days - <=5 days, =5 - < =10 days, =10 - < =2D days, >20 - < =10 days, =30 - <=40 days, >4 days

Percent Cancellations after FOC Due Date:
= [Count (Al circuits cancelled during reporting period, that were Past Due at the end of the previous reporting period, where (Date

{ lled > FOLC Due Date) / (Total circnits Past Diue at the and nf the previons mﬁi% prerindil 1 00

Business Rules

1. Calculation of Past Due Circuits is based on the most recent ASR and associated FOC Due Date.

2. An ASR may provision more than one circuit and BeHSonthAT&T may break the ASR into separate intetnal orders, however, the

service order s not considersd completed for ement purposes until all segments are complered.

3. Days shown are business days, Monday to Friday, excluding Nationa) Holidays. Activity starting on a weekend, or holiday, will
reflect o start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day.

. Projects are included

. A Customer Not Ready (CNR) is defined as a verifiable situation beyond the control of BeliSeuthA 1. T that prevents
Be}léauﬁu‘xT &7 from completing an crder, including thc foliowing: CLEC or IXC Carn'cr fs Bot rcady, end user is not mady,

e I

procedures are followed to notify the CLEC ar LXC Carrier of a CNE smauon and nllow 2 reasonable period of time for the CLEC
or EXC Carrier to correct the situation
Exclusions
*  Unsolicited FOCs
* Disconnect ASRs
*  Record ASRs
Levels of Disaggregation
* DSO/DSI1/DS3 (Non Optical) / DS3 (Optical OCn)

Version 5-866.90
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Performance Standard
l *  Percent Past Due Circuits - Totat BeWSouhAT& T o< 3.0 % > 5 days beyond FOC Due Date
*  Percent Past Due Circuits - Due 10 Lack of BelSeuthAT& T Facilities - Diagnostic
*  Percent Past Due Circuits - Total CLEC Reasons ... - Diagnostic
*  Past Due Circuits Distibution.................... - Diagnostic
*  Percent Cancellation After FOC Due Date... ...~ Diagnostic
Version 5.866.00
119 Effective Date:—duly-03,
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PROVISIONING

‘Measurement: SA-8 New Installation 'l_'r_oubie_ Repo

Description

New Instailation Trouble Report Rate measures the quality of the instaliation work by capturing the rate of trouble reporis on new circuits
within 30 calendar days of the instailation.

Calculation Methodology

Trouble Report Rate within 30 Caleadar Days of Installation:
0 ount (trouble rts within 30 Calendar Days of Instaliation) / (Total Number of Circuits Installed in the Report Period)] x 1OCJ_

Business Rules

| Completion Date is the date upon which BeliSentiA £&T completes installation of the circuit, as noted on a
ice to the CLEC or IXC Carrier,

2. The calculation for the following 30 calendar days is based on the creation date of the frouble ticket.

Exclusions

Tiouble tickets that are canceled at the CLEC's or IXC Carrier’s request

CLEC, IXC Carrier, CPE (Customer Premises Equipment), or other customer caused troubles
BeliSouh AT T trouble reports associated with administrative service

Tickets used to track referrals of misdirected calis

CLEC or IXC Carrier requests for informational tickets

Leveis of Disaggregation

+ DSO

= DS]

+ DS3 (Non Optical)

«  DS3 (Optical OCn)

+ Below DS3 (DS0 + DS1)

* DS3 and Abave (DS3 + QCn)

Performance Standard
*  New Installaton Trouble Report Rate...........coocoevverriencerrecnennn < = 1.0 trouble reports per 100 circuits installed

Version 5-866.00
120 Effective Date:—duly—03;
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MAINTENANCE & REPAIR

Measurement: SA-9 Failure Rate

Description

r Failure Rate measures the overall quality of the circuits being provided by the BelSewthAT& 1 and is calculated by dividing the number of
troubles resolved during the reporting period by the total number of “in service” circuits, at the end of the reporting period, and is then
annualized.

Calculation Methodology
Failure Rate — Annualized:

Failure Rate = {a / b}*100

* a= Count of trouble reperts resolved during a report period
* b= Number of citcuits in service at the end of the report period

Failure Rate Annualized = (c/ d)*100

* ¢ = Average count of trouble reports closed per month during the past 12 months
» d = Average number of circuits in service per month for the past 12 months

Business Rules

| 1. A trouble report/ticket is any record (whether paper or electronic) used by BeHSeathAT&T for the purposes of tracking related action
and disposition of a service repair or maintenance situation.
| 2. A trouble is resolved when BellSauthA TX 1 issues notice to the CLEC or IXC Carrier that the circuit has been restored to operating
parameters.
3. Where more than ane trouble is resolved on a specific circuit during the reporting period, each trouble is counted in the Trouble
Report Rate.

Exclusions

+  Trouble tickets that are canceled at the CLEC's or IXC Carmrier’s request

= CLEC, IXC Carrier, CPE {Customer Premises Equipment), or other customer caused troubles
| *  BelibewhAT&T trouble reports associated with administrative service

* CLEC or IXC Carrier requests for mformational tickets

*  Tickets used to track referrals of misdirected calls

Levels of Disaggregation

Below D83 (D50 + DS1)
D83 and Above (D83 + OCn)
DSso

DSl

DS3 (Non Optical}

D83 (Optical Ocn)

LI A

Performance Standard

. Failure Rate Annualized...........cccoooevecevieincneseme e e~ Below D83 <= 10.0%
- DS3 and Above <= 10.0%

Version 5-866.40
121 Effective Date:—duiy—53;
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Description

The Mean Time To Restere interval measures the prompiness in restoring circuits to operating levels whena  problem or wouble is
received by BolibstnhAT&T. Calculation is the elapsed time from the CLEC or IXC Carrier submission of a trouble report 1o
BeliSowthA TLT to the time BedSouthA I & 1 closes the trouble, less any Customer Held Time or Delayed Maintenance Time due to valid
customer, CLEC, or IXC Carrier caused detays. A breakdown of the percent of troubles outstanding greater than 24 hours, and the Mean
Time to Restore of those troubles recorded as NTFE / Test OK, is required for diagnostic purposes.

Calculation Methodology

Mean Time To Restore:

+ Z [(Date and Time of Trouble Ticket Resobution Closed 1o the CLEC or IXC Carrier - Diate and Time of Trouble Ticket Received
| by BeiifewhA [& T) - (Customer Hoid Times)] / (Count of Trouble Tickets Resolved in Reporting Period)]

% Out of Service Greater than 24 hrs:
¢ [Count of Troubles where (Date and Time of Trouble Ticket Resolution Closed to the CLEC or IXC Catrier — Date and Time of

Reporting Period)) x 100
Mean Time To Restore - NTF / Test OK:

* I {(Date and Time of Troutde Ticket Reselution Closed to the CLEC or IXC Carrier as NTF /Test OK — Date and Time of Trouble
| Ticket Referred to BeHseuthA T4 1) — (Customer Held Times)] / (Count of Trouble Tickets Resolved in Reporting Period as NTF
[Test OK)]

Business Rules

| 1. A trouble report or trouble ticket is any record (whether paper or electronic) used by Bed#ouihAT& T for the purposes of tracking
related action and disposition of a service repair or maintenance situation,
2. Elapsed time is measured on a 24-hour, seven-day per-week basis, without consideration of weekends or holidays.
3. Multiple reports in a given peried are included, unless the multiple reports for the same customer is categorized as “subsequent” (an
additional report on an already open ticket).
4. “Restore™ means to return to the expected operating parametzrs for the service regardless of whether or not the service, at the time of
| trouble ticket creation, was operating in a degraded mode or was completely unusable. A trouble is “resolved” when BellSonthy
issues notice to the CLEC or IXC Carrier that the customer’s setvice is restoted 1o opetating parameters.
5. Customer Hold Time or Delayed Maintenance Time resulting from verifiable sitsations of no access to the end uset’s premises, or
other CLEC or IXC Carrier caused delays, such as holding the ticket open for monitoring, is deducted from the total resolution
interval.

Exclusions

Trouble tickets that are canceled at the CLEC's or IXC Carrier’s request

CLEC, IXC Carriet, CPE (Customer Premises Equiptnent), or other customer caused iroubles
BelfeuribATAT trouble reports associated with administrative service

CLEC or [XC Carrier requests for informationai tickets

Trouble tickets created for tracking and/er monitoring circuits

= Tickets used to track referrals of misdirected calls

Version 5:868.00
122 Effective Date:—uly-93;
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Levels of Disaggregation

Below D53 (DS0 + DS1)
D83 and Above (D53 + OCn)
DS0

Ds1

DS3 (Non Optical)

D83 (Optical OCn)

LR T

Performance Standard

*  Mean Time 10 REStOre, v ceeerieie o= Below D83 <= 2.0 Hours
- DS3 and Above <= 1.0 Hour
*  %QutofService>24 Hrs ............. e ————— - Diagnostic
*  Mean Time to Restore —-NTF/ Test ...- Diagnostic
Version 5-066.090
123 Effective Date:—hity—83;
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‘Measurement: SA-11° Repeat

MAINTENANCE & REPAIR

rouble Report Rate

Description

The Repeat Trouble Report Rate measures the percent of maintenance troubles resolved during the current reporting period that had at least
one prior troubie ticket any time in the preceding 30 calendar days fram the creation date of the current trouble report.

Calculation Methodology

Repeat Trouble Report Rate:

* [(Count of Current Trouble Reports with a previous trouble, reported on the same circuit, in the preceding 30 calendar days)) /
(Number of Reports in the Report Period) x 100

Business Rules

1,

2.

3.

4.

A trouble repors or trouble ticket is any record (whether paper or electrenic) used by BetiSeurkAT& T for the purposes of tracking
related action and disposition of a service repair or maintenance situation,

A trouble is resolved when BeltSeuthA1& T issues notice to the CLEC or IXC Carrier that the circuit has been restored o operating
parameiers.

If & trouble ticket was closed out previously with the disposition code classifying it as NTF/TOK, then the second trouble must be
counted as a repeat trouble report if it is resolved to BelibowthAT4& ] reasons.

The trouble resolution need not be identical between the repeated reports for the incident to be counted as a repeated trouble.

Exclusions

Trouble tickets that are canceled at the CLEC’s or IXC Carrier's request

CLEC, YXC Carrier, CPE {Customer Premises Equipment), or other customer caused troubles

BetlSonthAT&T trouble reports associated with administrative service

Subsequent trouble reports — defined as those cases where a customer called to check on the status of an existing vpen trouble ticket

LIRS Y

Levels of Disaggregation

Below DS3 (XS0 + DS1)
D83 and Above {DS3 + OCn)
DS

Ds1

DS3 (Non Optical)

D83 {Optical OCn)

L T T T

Perfermance Standards

*  Repeat Trouble Report Rate..........coccvrcce e~ Below D83 <= 6.0%
- DS3 and Above <= 3.0%

Version 5-686 90
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GLOSSARY

A request to BelibowthAT&T to order new service, or request a change 1o existing service,

which provides access to the local exchange company’s network, under terms specified in
the local exchange company's special or switched access tariffs.

Access Service Request (ASR)

Business Days Monday through Friday excluding holidays

CcDDD Customer Desired Due Date

Customar Not Ready (CNR) A verifiable si\t'uatf'on beyond ﬂ_tc normal c.or{l:rol ot: BeltSourthAT& T that prevents ]
BehSouthAT& T trom completing an order, including the following: CLEC or IXC Carrier
is not ready; end user is not ready; connecting company, or CPE (Customer Premises
Equipment} supplier, is not ready.

(5A) Na access to subscriber premises

{SR) Customer Not Ready

{SL) Customer Requests Later Date

(S0) Customer Other

Facility Chack A pre-provisioning check performed by BoliSouthAT& T, in response to an access service

request, to determine the availability of facilities and assign the inswaliation date.

The notice returned from BelibouthAT

T, in response to an Access Service Request from

Firm Order Confirmation (FOC y
{ ) a CLEC or IXC Carrier that confirms receipt of the request, that a facility has been made,
and that a service request has been created with an assigned due date.
NTF No Trouble Found
Unsolicited FOC An Unsolicited FOC is a supplemental FOC issued by BedSewthAT&T to change the due
date or for other reasons, although no change to the ASR was requested by the CLEC or
DXC Carrier.
Project Service requests that exceed the line size and/or level of complexity that would allow the
use of standard ordering and provisioning processes. A
Query/Reject BeHSeuthATAT response to an ASR requesting clarification or correction to ane or more e : o T R o o :
fields on the ASR before an FOC can be issued. o
Repeat Trouble Trouble that reoccurs on the same telephone number/circuit ID within 30 calendar days
Supplement ASR A revised ASR that is sent to change due dates or alter the original ASR request. A
“Version" indicator related to the original ASR number tracks each Supplement ASR.
TOK Test OK

Version 5:066.00
125 Effective Date:-—July-03-
264078D




=t g gy couTH:
Docket No. 000121A-TP

[ BeliSouth-AT&T Special Access — Florida Appendix H: Special Access Measurements, __.-{ Fomarted: Font: An'a.l Bol&, Font color: Auto |

Symbols Used In Calculations

z
A mathematical symbol representing the sum of a series of values following the symbol,

A mathematical operator representing subtraction.

+
A math ical aperator rep ing addition.

f
A mathematical operator representing division,

<
A mathematical symbol that indicates the metric on the left of the symbol is fess than the metric on the right,

<=
A mathematical symbol that indicates the metric on the left of the symboi is less than or equal te the metric on the right.

>

A mathematical symbol that indicates the metric on the left of the symbol is greater than the meiric on the right.

=
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric om the right.

0

Parentheses, used to group mathematical operations which are completed before operations outside the parentheses.

Version 5:666.00
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