W el .
% at&t CEIET (AR T: (850) 577-5508

150 South Menroe Street hatch@att.c
Suite 400

Tracy W. Hatch Taltahassee, FL 32301

General Attorney

2 @™
e QO
&= T
o T =
July 19, 2010 o w
L s
m?_r:.) -0 ‘i .
2% = 3
Dale Mailhot, Director 2 = €
Office of Auditing & Performance Analysis 2 -

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP
In Re: Investigation into the establishment of operations

support systems permanent performance measures for

incumbent local exchange Telecommunications companies
(BellSouth Track)

Dear Mr. Maithot:

Enclosed is BellSouth Telecommunications, inc. d/b/a AT&T Florida’s
Response to the Staff's data request, dated July 14, 2010 in the referenced

docket. If you have any questions, please do not hesitate to contact me at (850)
577-5508.

Copies have been served to the parties shown on the attached Certificate

of Service.
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CERTIFICATE OF SERVICE
Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Electronic Mail and U.S. Mail this 19th day of July, 2010 to the following:

Adam Teitzman

Staff Counsel

Lisa Harvey

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6175

Fax. No. (850) 413-6250

ateitzma(@psc.state fl.us
Isharvey@psc.state.fl.us

Howard E. (Gene) Adams
Pennington, Moore, Witkinson,
Bell & Dunbar, P.A.
-~ Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. {850) 222-3533
Fax. No. (850) 222-2126
ene@penningtonlawfimm.com
Represents Time Warmer

David Konuch
Senior Counsel

Regulatory Law & Technology
Florida Cable Telecomm. Assac.
246 East 6th Avenue
Tallahassee, FL 32303
Tel. No. (850) 681-1990
Fax. No. (850) 681-9676

dkonuch@fcta.com

#502166

Douglas C. Nelson

Sprint Nextel

233 Peachtree Street, NE
Suite 2200

Atlanta, GA 30303

Tel. No. 404 649-0003
Fax No. 404 649-0009

douglas.c.nelson@sprint.com

Vicki Gordon Kaufman |
Keefe Anchors Gordon & Moyle P.A.
The Perkins House

118 N. Gadsden St.

Tallahassee, FL 32301

Tel. No. (850) 681-3828

Fax. No. (850) 681-8788
vkaufman@kagmlaw.com
Represents Cebyond

Represents Deltacom

Dulaney O'Roark Il (+)

Vice Pres. & Gen. Counsel — SE Region
Verizon

5055 N Point Parkway

Alpharetta, GA 30022

Tel. No. (678) 259-1449

Fax No. (678) 259-1589

De.ORoark@verizon.com



D. Anthony Mastando
DeltaCom

VP-Regulatory Affairs
Senior Regulatory Counsel
Ste 400 _

7037 Oid Madison Pike
Huntsville, AL 35806

Tel. No. {256) 382-3856
Fax No. (256) 382-3936

tony. mastando@deltacom.com
Beth Keating

Akerman Law Firm

106 East College Avenue
Suite 1200

Tallahassee, FL 32301
beth.keating@akerman.com

Ms. Katherine K. Mudge

Covad Communications Company
7000 N. MoPac Expressway, Floor 2
Austin, TX 78731

Tel. No. (512) 514-6380

Fax No. (512) 514-6520

kmudge@covad.com

Cbeyond Communications, LLC
Charles E. (Gene) Watkins

320 Interstate North Parkway
Suite 30

Atlanta, GA 30339

Tel. No. (678) 370- 2174

Fax No. (978) 424-2500

gene watkins@cbeyond.net

Time Warner

Carolyn Ridley

555 Church Street, Ste. 2300
Nashville, TN 37219

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405

carolyn.ridiey@twtelecom.com

Susan J Berlin

NuVox

2 N Main St
Greenville, Sc 29601
Tel No (864) 331 7323

sberlin@nuvox.com

Matthew J. Feil

Akerman Senterfitt

106 East College Avenue

Suite 1200

Tallahassee, FL. 32301

Tel. No. (850) 224-9634
matt.feil@akerman.com
Represents CompSouth/Nuvox

Law Offices of Alan C. Gold, P.A.
Alan Gold

1501 Sunset Drive Second Floor
Coral Gables, FL 33143

Tel. No. (305) 667-0475

Fax. No. (305) 663-0799

agold@acgoldiaw.com
Represents STS
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AT&T Florida

FL PSC Docket No. 000121 A-TP
Response to July 14, 2010

FL Staff Data Requests

July 19, 2010

Item No. 1

Page 1 of 1

REQUEST:

According to the Settlement Agreement between AT&T and CompSouth, the SEEM Tier 1 Fee
Schedule would be increased by 20 percent on an individual metric basis, commencing with the third
consecutive month missed and continuing through the sixth consecutive month missed.

a) For each month April, 2009 through March, 2010, please recalculate SEEM Tier 1
payments assuming original months 3 through 6 fees were increased by 30 percent as
opposed to the stipulated 20 percent increase.

b) For each month April, 2009 through March, 2010, please recalculate SEEM Tier 1
payments using the stipulated fee schedule for months 1 through 4. Assume an increase
of 25 percent in months 5 and 6 and an increase of 30 percent for those transactions

failing 6 months or more.

RESPONSE:

Please sec attached spreadsheet.
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ATT Flonda

FL PSC Docket No. 000121A-TP
Responsa to July 14, 2010

FL Sta#f Data Requests

July 18, 2010
Item No. 1
Page 1 of 1
Attachment
AT&T Response
Docket 000121A
July 14, 2010 Data Request
ITEM NO, Apri-09 May-09 June-0% Juky-08 August-09 Saeptember-9 Dctobar-08 HNovember-09 DBacember-09 January-10 Fabruary-10 March-10 TOTAL
30% Incraase
1(a) manths 3 - 6 $113,084 37 $71,723.25 $114,6802.62 $101,257.94 $95,293.78 $101,514. 51 $97,330.43 $85,943.71 $52,495.77 $30,901.56 $31,176.68 $58,354.01 $963,678.63
207% Increase
months 3 - 4
25% increase
months 5 - 6
30% Increase
1ib) months 6 $117 464.70 $76,530.50 $118.245.83 $106.145.32 $3101,527.23 $105,68t.21 $103.713.97 $87.501.79 $68,889.06 $35,056.34 $34,510.43 $63.237.00 $1,018,483.38
FooMnotas:
1. For above scenarios, SEEM remadies were not increased for the Billing and Collocalion metrics as ag was reached by a¥ parties in the collaborative workshops 1o keep these "as is™.

2. The above scenarios do nal include SEEM Tier | remedies for the threa additional matrics for UNE EELs SQM Lavet of Disaggregation which ATAT has agreed with STS lo include in the AT&T/CompSouth settlement agresment.
ploying the ag for 20% i for ive months 3 through &, ATAT estimatas these matrics would incur additicnal Tier | remedy obligations as determined by the 3-month analysis summarized below.
D r-09 Januan-19 Eebruasv-10
$1.380.0C $2,023.34 $1,650.00




AT&T Florida

FL PSC Docket No. 000121A-TP
Response to July 14, 2010

FL Staff Data Requests

July 19, 2010

Item No. 2

Page 1 of 1

REQUEST:

Please provide the California, Hlinois and Chio Performance Incentive Plans.

RESPONSE:
Please see the attached documents.

In addition to the three states requested, AT&T is also providing the performance measurements
and remedy plan documentation for the state of Texas. The evolution of the Wholesale
performance measurements and remedy plans in response to the Section 251 requirements of the
Telecommunications Act of 1996 is rooted to the implementation efforts by the incumbent local
exchange carriers (ILEC) at that time. Under the states in which AT&T operates today, the prior
ILECs can be best correlated with AT&T’s Southwest, Midwest, West and Southeast regions.
The performance measurements and remedy plans in the states comprising each of those regions
are basically the same. California is part of AT&T’s West region while both Illinois and Ohio
are from the Midwest region. Therefore, AT&T is providing the Texas plan as representative of
the Southwest region.

It should be noted that unlike plans in the other AT&T regions, the Remedy Plan for Texas as
well as the other Southwest states is a standalone private commercial agreement and not part of a
CLEC’s Interconnection Agreement (ICA). To participate in the remedy plan, a CLEC must
have an ICA and execute the standalone remedy plan agreement. The performance
measurements plan is incorporated into the ICA.

Below is a breakdown of the states by the AT&T regions:
Southwest: Arkansas, Kansas, Missouri, Oklahoma, Texas
Midwest: Illinois, Indiana, Michigan, Ohio, Wisconsin
West: California, Nevada

East: Connecticut

Southeast: Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, Tennessee



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the
Commission’s Own Motion into Monitoring

Performance of Operations Support Systems.

Rulemaking 97-10-016
(Filed October 9, 1997)

Order Instituting Investigation on the
Commission’s Own Motion into Monitoring

Performance of Operations Support Systems.

Investigation 97-10-017
(Filed October 9, 1997)

JOINT MOTION FOE. ADOPTION OF AMENDMENTS
TO PERFORMANCE INCENTIVES PLAN .
PURSUANT TO DECISION 02-06-006 AND

ARTICLE 12 OF THE COMMISSION’S RULES
OF PRACTICE AND PROCEDURE

Comcast Phone of California, LLC
Michael Clancy

Vice President Carrier Management
One Comcast Center

Philadelphia, PA 19103-2838

Tel: 215-286-4113

Fax: 215-286-1023

David I. Miller

AT&T Services Legal

525 Market Street, Room 2018Department
San Francisco, CA 94105

Tel: (415) 778-1393

Fax: (281) 664-9478

E-Mail: davidimilleri@att.com

Katherine K. Mudge

Director, State Affairs and ILEC Relations
Covad Communications Company

7000 N. Mopac Expressway

Austin, Texas 78731

(512) 514-6380 (direct)

(512) 514-6520 (fax)

katherine. mudge@covad.com

Marilyn H. Ash, Director, Public Policy

U.S. TelePacific Corp./Mpower Coemmunications Corp.
620 Third Street

San Francisco, CA 94107

Ph: 415-430-3119

Fax: 510-993-5601

E-mail: ashm@telepacific.com

August 13, 2008

Peter A. Casciato (on behalf of tw telecom)
A Professional Corporation

355 Bryant Street, Suite 410

San Francisco, CA 94107

Telephone: 415-291-8661

Facsimile: 415-291-8165
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Pursuant to Decision (“D.”) 02-06-006 and Article 12 of the Commission’s Rules of
Practice and Procedure, Pacific Bell Telephone Company d/b/a AT&T California (U 1001 C)
(“*AT&T California” or “AT&T™), and the following CLECs, Comcast (U 5698 C), Covad
Communications Company (U 5752 C), tw telecom (U 5358 C) and U. S. Telepacific
(U 5721 C) (“Joint CLECs”) (collectively, the “Settling Parties™) request that the California
Public Utilities Commission (*Commission™) approve the attached modifications to the
performance incentives plan (“PIP”) for AT&T California.' These proposed amendments reflect
a settlement reached through extensive negotiations by the Settling Parties. Because this
settlement was reached through extensive negotiations, and because it reflects the consensus of
the Settling Parties, AT&T requests this motion be granted on an expedited basis.

I INTRODUCTION
The PIP establishes monetary incentive payments that AT&T California must make when

its operations support systems (“OSS”) performance does not meet the measurements established
in AT&T’s performance measurements plan (“PMP”).2 “[C]hanges to the PIP must be made
only with [the Commissicn’s] approval upon receiving a motion requesting changes.”™ This is
such a motion.

This motion and the attached PIP include modifications agreed upon by the Settling
Parties as the result of extensive negotiations, as described below. AT&T submits that the
attached PIP is reasonable in light of the whole record of competition in the California local

exchange market, is consistent with the stated objectives of the Commission in this proceeding,

! The specific changes agreed to are reflected in the Amended PIP set forth as Attachments A and B hercto.
Attachment A is the consensus PIP resulting from the above negotiations. Attachment B is a “red-line” showing the
changes to the previous PIP.

2 See D.02-03-023, mimeo, p. 2.
¥ D.02-06-006, mimeo, p. 4.




and meets the Commission’s public interest test for the approval of settlements. The Joint
CLEC:s do not oppose this motion. Because the PIP reflects the consensus of the Settling Parties,
AT&T requests this motion be granted as expeditiously as possible.

IL BACKGROUND
On October 9, 1997, the Commission issued an order instituting a rulemaking proceeding

and investigation (hereinafter, the “OSS OII”) to accomplish several goals, including the
determination of reasonable standards of OSS performance for AT&T California, the
development of a mechanism that will allow the Commission to monitor improvements in OSS
performance, and the assessment of the best and fastest method of ensuring compliance if
standards are not met, or improvement is not shown.

Pursuant to the Commission’s issuance of the OSS OII, various parties entered into
lengthy and detailed negotiations to establish a set of performance measures consistent with the
Commission’s stated goals. The parties filed a Joint Motion for approval of a Joint Partial
Settlement Agreement regarding Performance Measurements (“JPSA™) on January 7, 1999, and
filed motions on the remaining open issues on January 8, 1999. On August 5, 1999, the
Commmission issued a decision, D.99-08-020, approving the JPSA and resolving most of the
remaining open issues thus establishing AT&T California’s PMP. The JPSA has been revised
three times since its initial approval.*

AT&T California’s PIP was adopted by the Commission on March 6, 2002 in
D.02-03-023, and modified on June 6, 2002 in D.02-06-006. The current PIP applies a complex
set of rules to calculate payments when performance does not meet established parity or

benchmark standards. In establishing the PIP, the Commission acknowledged that it should be

* See D.01-05-087, D.03-07-035, and D.07-09-009.

-2.



subject to subsequent review to “‘examine how the incentives plan model is functioning,™ among
other things. AT&T reviewed both the PMP and the PIP and identified specific modifications
intended to improve their functioning.

On November 27, 2007, AT&T California provided notice to the service list for this
proceeding that a settlement conference pursuant to Article 12 of the Commission’s Rules of
Practice and Procedure would be held on December 5 “to discuss the possibility of settling
certain issues relating to the performance measures (contained in the JPSA) and the associated
performance incentives plan [PIP] that are the subject of this proceeding, R.97-10-016/
1.97-10-017.”¢ A number of parties attended that initial conference call, and in the subsequent
months, AT&T California held a series of conference calls to discuss AT&T’s proposed changes
to both the PMP and the PIP. In all, seventeen conference calls were held.

In the course of those calls, AT&T proposed modifications to both the PMP and the PIP.
AT&T’s proposed modifications to the PMP are intended to simplify and reduce anomalies in
the performance measures. After months of discussion and negotiation, the Settling Parties
agreed to specific changes to the PMP. AT&T is separately seeking approval of those éhanges
pursuant to the Advice Letter process approved in D.07-09-009 for consensus changes to the
PMP, with the Joint CLECs identified as participants in the collaborative process.’

After concluding discussion of the PMP changes, the Settling Parties had collaborative
discussions related to AT&T’s proposed changes to the PIP. AT&T’s proposals seek to simplify
the PIP by reducing the complexity of the plan while preserving the features that truly provide

incentives for appropriate performance. AT&T suggested that a simplified PIP would be more

> D.02-03-023, mimeo, p. 99 (Ordering Paragraph 6).
¢ See Attachment C.
7 Advice Letter 33311 (submitted August 12, 2008).

-3.



easily understood, more effectively implemented, less susceptible to differing interpretations,
and less prone to calculation errors. Ameng the changes to the structure of the PIP, the Settling
Parties agreed to designate certain measures as “critical.” These measures, which are all subject
to payments to individual CLECs (Category A),® are identified as “primary” measures and are
assigned to higher payment levels than the remaining Category A measures, which are
designated “secondary.” Additionally, AT&T proposed to eliminate the Tier 2 remedy payments
previously required by the Commission. AT&T also proposed that Competitive Local Exchange
Carrier (“CLEC”) participation in the PIP be made voluntary rather than mandatory, and the
voluntary nature of participation will be reflected in an interconnection agreement amendment.®

After extensive discussion and negotiation, the Settling Parties agreed to certain changes
to the PIP—including that CLEC participation be made voluntary via an interconnection
amendment. The specific changes agreed to are reflected in the Amended PIP set forth as
Attachments A and B hereto. Attachment A is the consensus PIP resulting from the above
negotiations. Attachment B is a “red-line” showing the changes to the previous PIP.

In reaching an agreement on revisions to both the PMP and PIP, AT&T and the Joint
CLECs agreed: (1) the Joint CLEC agreement reached in this collaborative proceeding regarding
identification of certain performance measurements as “critical,” and identified as “primary”
Category A measures for the purposes of the revised PIP, will not be used against Joint CLECs
in future negotiations or contested case proceedings regarding further changes to the JPSA (e.g.,

Joint CLEC:s identified only specific performance measurements as “critical” and designated

® Category A measures include ail remedy eligible measures, except Measures 24, 38 and 42, and are
assessed at an individual CLEC level. Category B measures (Measures 24, 38 and 42) are only assessed for the
aggregate of all CLECs.

® The Settling Parties have not negotiated the ICA amendment that will incorporate the revised PIP and
voluntary nature of the PIP at the time of filing this motion.

-4.-



them as “primary,” and therefore are precluded from readdressing performance measurements
that can or should be designated as “primary™); and (2) all revisions made to the PMP and PIP
will be subject to review and negotiation in future JPSA collaboratives and any agreements
reached in this collaborative are made without prejudice and cannot be used by any of the
Settling Parties to preclude revisiting and/or modifying any aspect of performance measurements
and/or the PIP. In addition, through this collaborative proceeding, the Joint CLECs do not take a
position on AT&T’s request to eliminate Tier 2 remedy payments (related to remedy payments
placed in escrow that are then returned to AT&T customers on an annual basis).

Im. THE PIP SETTLEMENT AGREEMENT IS REASONABLE AND IS IN THE
PUBLIC INTEREST.

The Settling Parties have successfully negotiated comprehensive modifications to both
the PMP and the PIP. No unresolved issues remain. As indicated above, AT&T, with the Joint
CLECs’ support, seeks approval of the PMP modifications through the Advice Letter process
established in D.07-09-009. By this motion, AT&T, with the support of the Joint CLECs, seeks
approval of the negotiated PIP modifications. AT&T submits.that these consensus PIP
modifications are in the public interest ancl requests that they be approved by the Commission as
expeditiously as possible. The Joint CLECs support the motion.

This Commission has recognized a strong public policy of this State favoring
settlement.”” Commission policy also favers settlements that are “reasonable in light of the
whole record, consistent with law, and in the public interest.” The consensus PIP modifications

satisfy these requirements.

'® Re Pacific Bell, Decision No. 92-07-076, Interim Opinion, 45 Cal. P.U.C.2d 158, 169 (1992); Re
Application of GTE California Inc. for Review of the Operations of the Incentive-Based Regulatory Framework
Adopted in Decision 89-10-031, Decision No. 96-05-037, Order Denying Petitions to Modify D.93-09-038 and
D.95-12-012, 66 Cal. P.U.C.2d 280, 283 (Finding of Fact 1) (1996).

' Rule 12.1(d) of the Commission’s Rules of Practice and Procedure.
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The attached PIP is intended to be consistent with the laws governing OSS access. The
Telecommunications Act of 1996 and the FCC’s implementing rules require incumbent local
exchange carriers (“ILECs™), such as AT&T California, to provide CLECs with
nondiscriminatory access to OSS. In the August 1996 Local Competition First Report and
Order, the FCC commented that ILECs such as AT&T California must provide CLECs with
access to the preordering, ordering, provisioning, billing, repair, and maintenance 0SS
subfunctions such that CLECs are able to perform such OSS functions in “substantially the same
time and manner™ as the ILECs can for themselves. In August of 1997, the FCC’s Ameritech
Opinion clarified that for those OSS subfunctions with retail analogs, an ILEC “must provide
access to competing carriers that is equal to the level of access that the [ILEC] provides to itself,
its customers or its affiliates, in terms of quality, accuracy and timeliness.” The FCC further
clarified in the Ameritech Opinion that for those OSS functions with no retail analog, an ILEC
must offer access sufficient to allow an efficient CLEC “a meaningful opportunity to compete.”

AT&T submits that the consensus modifications to the PIP are consistent with the
requirements of applicable law because they provide incentives for AT&T California to provide
its competitors with sufficient, non-discriminatory access to OSS as required by the Act.
Further, AT&T believes that the consensus PIP modifications strike a reasonable compromise
among all parties’ interests.

AT&T submits that the consensus PIP modifications are also reasonable and in the public
interést. The Settling Parties include many of the carriers that are the most directly affected by
the standards by which AT&T California’s OSS are provisioned. As a result, the proposed
settlement reflects a “business-to-business” consensus regarding appropriate wholesale

performance incentives for today’s telecommunications market. The Settling Parties have



devoted extensive time and effort to reaching this settlement. In order to encourage “business-
to-business” solutions and settlements, AT&T requests the Commission adopt it on an expedited

basis. Prompt action will also benefit the telecommunications industry by bringing certainty to

this issue.

IV. CONCLUSION

For the foregoing reasons, AT&T, with the support of Joint CLECs, submits that the

consensus PIP changes meet the Commission’s standards for a reasonable settlement.

Accordingly, AT&T, with the support of the Joint CLECs, respectfully requests that the

Commission approve the consensus PIP changes. Because it reflects the consensus of the

Settling Parties, AT&T requests this motion be granted as expeditiously as possible.

Respectfully submitted,
/s/

Comcast Phone of California, LL.C
Michael Clancy

Vice President Carrier Management
One Comcast Center

Philadelphia, PA 19103-2838

Tel: 215-286-4113

Fax: 215-286-1023

David J. Miller

AT&T Services Legal

525 Market Street, Room 2018Department
San Francisco, CA 94105

Tel: (415) 778-1393

Fax: (281) 664-94738

E-Mail: davidjmiller@att.com

Katherine K. Mudge

Director, State Affairs and ILEC Relations
Covad Communications Company

7000 N. Mopac Expressway

Austin, Texas 78731

(512) 514-6380 (direct)

(512) 514-6520 (fax)
katherine.mudge@covad.com

Marilyn H. Ash, Director, Public Policy
1.8, TelePacific Corp./Mpower Communications Corp.

620 Third Street

San Francisco, CA 94107

Ph: 415-430-3119

Fax: 510-995-5601

E-mail: ashm@telepacific.com

Dated: August 13, 2008

' Peter A. Casciato (on behalf of tw telecom)

A Professional Corporation
355 Bryant Street, Suite 410
San Francisco, CA 94107
Telephone: 415-291-8661
Facsimile: 415-291-8165




AT&T California Performance Incentive Plan

1. GENERAL PRINCIPLES

1.1. Plan Elements. The Performance Incentive Plan (PIP) consists of the
following elements: (1) a collection of measures that assess service delivery;
(2) a set of testing rules for deciding whether service delivery is in parity
(where there are retail analogues) or in compliance (where there are
benchmarks); (3) a mechanism for calculating incentive payments for those
sub-measures found to be out of parity or out of compliance; (4) a specification
of the payment amounts to be paid for out-of-parity or non-compliant
performance; (5) a provision for Absolute and Procedural caps on payments;
and (6) a provision for Root Cause analysis that can excuse service delivery
failures that were outside the control of AT&T California.

1.2. Performance Measures. The performance measures used in the PIP are
specified in the Performance Measurements Plan. Payments apply to those
non-diagnostic sub-measures designated in Section 4 herein that have data
for a given month when AT&T California delivers out-of-parity or non-compliant
performance.

1.3. Testing Rules. The rules for assessing whether specific sub-measures are
out-of-parity or non-compliant are applied from Exhibit 3 attached to this ptan.

1.4. Incentive Payment Calculations. Incentive payment calculations are applied
to those performance results for each month that are deemed to be out-of-
parity or non-compliant.

1.5. Incentive Payment Amounts. The incentive payment amounts are
dependent on the importance of the measure being assessed (measures are
classified as being primary or secondary) and on the number of failures during
the recent history of the evaluations of the measure. The details of these
amounts are specified in Section 3.

1.6. Absolute and Procedural Caps. In any month, the following caps on
payments apply: (1) a procedural cap of $15,000,000 for AT&T California for
all CLECs; and (2) an absolute monthly cap of 1/12 of 36% of annual net
revenue from local exchange service for AT&T California. Using the same
method that was used fo determine these amounts, these amounts will be
updated to refiect new ARMIS data published each year.

1.7. Root Cause Analysis. A procedure for Root Cause Analysis and subsequent
action is included (see Section 5). ‘

1.8. Modifications. The Commission shall retain authority to modify any element
of this plan.

2. THE ASSESSMENT OF PARITY AND COMPLIANCE

2.1. The specific mechanism for assessing parity and compliance depends on the
classification of the sub-measure being assessed. Sub-measures can be
classified according to three dimensions: (1) the fype of the comparison: parity
where there is a retail analogue or benchmarks where no retail analogues are

Attachment A



available or feasible, (2) the basis for the measurement averages,
percentages (proportions), rates, or indices; and (3) the direction of good
service: either high values or low values. The table below gives a summary of
the tests that are appliec to sub-measures according to their first two
dimensions. These tests are described in more detail below.

2.2. Statistical Criterion for Deciding Parity. A statistical test is applied to the
data on a sub-measure for both the CLEC and the ILEC that yields a
probability of the data giveri the null hypothesis of parity. If the probability is
less than 10% (0.10 critical alpha), the parity test for the sub-measure fails.
Otherwise the sub-measure passes.

2.3. Criteria for Deciding Compliance. Data for the CLEC will be compared to
the benchmark for the sub-measure. If the data are in the acceptable range
(at or below the benchmark when low values are good service and at or above
the benchmark when high values are good service), the sub-measure passes;
otherwise it fails. If the Small Sample Adjustment Procedure is applicable, it is
used in place of a direct comparison with the benchmark.

2.4. Parity and compliance tests shall be applied as specified Exhibit 3. The test
applications are summarized in the following table:

verages enchmark is used as an absolute

to all sub-measures. comparison standard.

Percentage | Fisher's exact test Small Sample Adjustment Procedure is
applied to all sub- applied where applicable; otherwise the
measures. benchmark is used as an absolute standard.

Rates Binomial test applied to | Small Sample Adjustment Procedure is
all sub-measures. applied where applicable; otherwise the

benchmark is used as an absolute standard.
index (There are no sub- The performance is compared to an absolute
measures in this standard.
category.)

3. CALCULATION OF INCENTIVE VALUES

3.1. The assessment of incentive payments for non-compliance is performed each
month in two ways: (1) at the level of the CLEC on those sub-measures for
which reportable data can be attributed to the CLEC (all measures except
Measures 24, 38 and 42), and (2) on an industry aggregate basis for the sub-
measures of Measures 24, 38 and 42. The first group of sub-measures (those

Attachment A



tested at the level of the CLEC) are called Category A sub-measures. The
second group is called Category B.

3.2. Category A: The Category A measures are divided into two classes: primary
(Measures 11, 17, 19, 20, and 21) and secondary (all remaining measures).’
For primary measures a payment of $1,000 will be assessed for each failure.
For secondary measures a payment of $500 will be assessed for each failure.

3.3. Category B: A payment of $5,000 will be assessed for each failure in
Category B.

3.4. Chronic Failures

3.4.1. Definition: A sub-measure aftains the status of a Chronic Failure
whenever three consecutive tests fail for the sub-measure. Parity and
compliance tests will be considered consecutive if there are no more
than two months of missing data (and, therefore, no tests) between
failures. Three or more months with missing data will reset the count of
prior failures to zero.

3.4.2. Exiting Chronic Failure Status: Once a sub-measure attains chronic
failure status, all subsequent failures will be deemed chronic until two
consecutive passes are obtained or three months intervene with no
parity or compliance tests.

3.4.3. Category A.

3.4.3.1. Primary sub-measures: For primary sub-measures, an
additional assessment will be applied each time a sub-measure has
a chronic failure according to the following scheme:

Number of failures at chronic level | Additional assessment
First occurrence $3,000
Second occurrence $3,000
Third occutrence $3,500
Fourth occurrence $4,000
Fifth occurrence $4.500

- Six and subsequent occurrences $5,000

3432 Secondary sub-measures: For secondary sub-measures,

an additional $1,500 assessment will be applied each time a sub-
measure has a chronic failure.

1 ATA&T California agrees that identification of performance measures as “primary” and “secondary” will
not be used against CLECs in future negotiations or contested case proceedings regarding further
changes fo the JPSA.
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3.4.4. Category B: An additional $25,000 assessment will be applied each
time a sub-measure has a chronic failure.

3.5. Category A payments will be made to the CLEC whose sub-measure failed the
parity or compliance test. Category B payments will be distributed evenly to all
CLECs meeting the eligibility requirements set forth in Section 6.1.3.

3.6. The total payment to a CLEC in any month, adding together all Category A
and B sub-measures, shall not exceed the total charges to the CLEC for 0SS
and local exchange services for that month.

4. SPECIFIC MEASURES TO WHICH INCENTIVE PAYMENTS APPLY

4.1. Payments for AT&T California's failure to meet specified performance
measures will only apply to the Specified Measures listed below:

4.2. Pre-Ordering
| 4.2.1. Measure 1- Response Time (to Pre-Order Queries)

4.3. Ordering
4.3.1. Measure 2 - FOC Notice Interval

4.4, Provisioning
4.4.1. Measure 5 - Percentage of Orders Jeopardized
4.4.2. Measure 6 - Jeopardy Notices Returned by Required Interval
4.4.3. Measure 7 - Average Completed Interval
4.4 4. Measure 9 - Coordinated Customer Conversion
4.4.5. Measure SA - Frame Due Time Conversions as a Percentage On-Time
4.4.6. Measure 11 - Percent of Due Dates Missed
4.47. Measure 14 — Heid Order Interval
4.4.8. Measure 15 - Provisioning Trouble Reports
4.4.9. Measure 16 - Percent Troubles in 30 Days for New Orders (Specials)/

44.10. Measure 17 - Percent Troubles in 10 Days for New Orders (Non-
Specials)

4411. Measure 18 (Includes former Measure 18A) - Average Completion
Notice Interval/ Mechanized Line Loss Notifications

4.5. Maintenance
4.5.1. Measure 19 - Customear Trouble Report Rate

4.5.2. Measure 20 — Percentage of Customer Trouble not Resolved w/in Est.
Time

4.5.3. Measure 21 - Average Time to Restore
4.5.4. Measure 23 - Frequency of Repeat Troubles in 30 Day Period
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4.6. Network Performance
4.6.1. Measure 24 - Percent Blocking on Common Trunks
4.7. Billing
4.7.1. Measure 34 - Bill Accuracy
4.8. Databases |
4.8.1. Measure 38 - Percent Database Accuracy
4.8.2. Measure 39 — E911/911 MS Database Update
4.9. Collocation
4.9.1. Measure 41 - Time to Provide a Collocation Arrangement
4.10. Interfaces
4.10.1. Measure 42 - Percentage of Time Interface is Available
5. ROOT CAUSE ANALYSIS

5.1. AT&T California may use Root Cause Analysis o demonsirate that an
apparent out-of-parity condition was attributable to an atypical event beyond
the reasonable control of AT&T California. The list of “excludable events” that
could be considered as part of AT&T California's Root Cause Analysis is
reflected in Exhibit 1 hereto. In addition, the following provisions apply to Root
Cause Analysis:

5.2. Where performance data suggests an out-of-parity condition exists, AT&T
California may use Root Cause Analysis to demonstrate there was no
discriminatory treatment (the situations in which AT&T California may invoke
Root Cause Analysis — referred to as “excludable events” — are reflected in
Exhibit 1). When Root Cause Analysis is invoked, AT&T California will have
the burden of proving that but for the occurrence and nature of an “exclusion
event® AT&T California would have succeeded on the measure in question.

5.3. If a dispute arises over whether AT&T California’'s Root Cause Analysis is
sufficient to excuse an apparent .out-of-parity condition, the Parties will first
aftempt 1o resclve the disagreement through an informal discussion. AT&T
California will prepare a Root Cause Analysis report and provide it to any
affected CLEC. If the Parties agree that the Root Cause Analysis report is
sufficient to excuse AT&T California, the Parties will sign the report and AT&T
California will be relieved from any associated payments. If CLEC does not
accept AT&T California’s Root Cause Analysis, the Pariies agree to seek
resolution by the Commission.

54. Pending the resolution of any dispute, AT&T California shall place the
payments in an interest-bearing escrow account. The funds in question will be
transferred to the CLEC when and if it is determined through the EDR process
that AT&T's Root Cause Analysis is not sufficient to excuse AT&T California.

5.5. Exhibit 1 identifies the categories of events that may form the basis of Root
Cause Analysis and provides examples of the types of events within each
category. The listis only illustrative; it is not definitive.

-5-
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56. Force majeure events will be treated as excludable events.

5.7. AT&T California will provide to the CLEC, at the time of submitting a Root
Cause Analysis report to the CLEC, all non-confidential documents that were
used as part of AT&T California’s Root Cause Analysis.

5.8. Inadequate forecasts shall also be treated as an excludable event. AT&T
California may demonstrate as part of its Root Cause Analysis that but for the
inadequate forecast provided by CLEC, AT&T California would have complied
with the performance measure at issue. Exhibit 2 hereto provides the terms of
the forecasting exclusion.

5.9. Delays or other problems resulting from actions of a Service Bureau Provider
acting on the CLEC's behalf for connection to AT&T California’'s OSS,
including Service Bureau Provider provided processes, services, systems or
connectivity, shall be treated as excludable events.

6. PERFORMANCE INCENTIVE PAYMENTS
6.1. Payments/Credits

6.1.1. Schedule. AT&T California will provide billing credits for the incentive
amounts generated by the plan, on or before the 30th day following the
due date of the performance report for the month in which the obligation
arose.

6.1.2. Absolute and Procedural Caps. In any given month, the payment to
CLECs shall not exceed the following amounts. When the limit is
reached, payments shall be prorated among the CLECs in the amounts
proportional to what they would otherwise be entitled to collect absent a
cap: 1) a procedural cap of $15,000,000 for all CLECs; 2) an absolute
cap of 1/12 of 36% of annual net revenue from local exchange service.
If a procedural cap is reached in a month, the Commission should
conduct a hearing o determine whether it would be reasonable under
the circumstances, and in light of the evidence, to require AT&T to pay
any amounts in excess of the procedural caps. If the procedural cap is
met, the amounts owed up to the cap will be prorated among the
CLECs to whom incentive payments are owed and will be paid
regardless of the outcome of the hearing.

6.1.3. Eligibility. CLECs are not eligible for incentive payments until 10 days
after receipt by AT&T California of an executed (by CLEC)
interconnection Agreement, or an amendment to an existing
Interconnection Agreement (“Receipt Date”), the terms of which have
been agreed to by both CLEC and AT&T California, expressly
referencing this provision. Incentive payments will be made, effective
with the first full month of performance results after the Receipt Date,
and will be payable from and after the date that the Interconnection
Agreement or amendment is approved by the Commission. AT&T
Califomia will not unnecessarily delay filing of the Interconnection
Agreement or amendment once both CLEC and AT&T California have
signed. In addition, only CLECs who have submitted orders for services
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to AT&T during the month under report shall be eligible for incentive
payments (reportable data on Measure 2).
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EXHIBIT 1
FACTUAL ANALYSIS

The following incidences are reasonable exceptions that can be used to mitigate
a statistical finding of out-of-parity (or benchmark miss) provided that the incident
impacted the CLEC to such a degree as to make otherwise compliant performance non-
compliant:

I. Significant activity by a third party external to AT&T California* (not controllable by
AT&T California)

A. Damage to faciiities:
e major cable cuts
e gas/water main break
¢ manhole/structure fire

s central officeffacilities fires not caused or under control of AT&T
California

¢ other damage to facilities cause by a third party
B. Failure of third party systems

o LNP-service degradétionlout-of-service of NPAC
C. Threats to personal safety

e Bomb threat causing evacuation of a AT&T California building (service
center, central office, etc.)

o Other threats to personal safety which impact the execution of AT&T
California’s activities on behalf of the CLEC

II. Environmental events not considered force majeure

A. Environmental events causing service center evacuation/building
condemnation

¢ building fire
¢ building damage cause by external force

s hazardous condition (gas or chemical leaks, presence of hazardous
material)

lfl. Failure of CLEC process/system or those of a third party vendor, inciuding a Service
Bureau Provider, acting on behalf of CLEC

A. CLEC ordering system with degraded service or out—of—serwce for an
extended period of time, resulting in:

-8-
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e a backlog of requests sent all at once

e the CLEC changing from electronic transmission to manual (fax) for
duration of the outage

B. Chronic, severely impaired testing capabilities on part of CLECs

C. Chronic failure on the part of the CLEC fo provision their own network in a
timely manner in establishing new or migrated end user service which also
involves activities on the part of AT&T California

*Note: AT&T California’s sub-contractors or other AT&T California agents are not
considered an external third party.
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AT&T California Performance Incentive Plan

1. GENERAL PRINCIPLES

1.1. Plan Elements. The Performance Incentive Plan (PIP) consists of the
following elements: (1) a ccllection of measures that assess service delivery;
(2) a set of testing rules for deciding whether service delivery is in parity
(where there are retail analogues) or in compliance (where there are
benchmarks); (3) a mechanism for calculating incentive payments for those
sub-measures found to be out of parity or out of compliance; (4) a specification
of the payment amounts to be paid for out-of-parity or non-compliant
performance; (5) a provision for Absolute and Procedural caps on payments;
and (6) a provision for Root Cause analysis that can excuse service delivery
failures that were outside the control of AT&T California.

1.2. Performance Measures. The performance measures used in the PIP are
specified in the Performance Measurements Plan. Payments apply to those
non-diagnostic sub-measures designated in Section 4 herein that have data
for a given month when AT&T California delivers out-of-parity or non-compliant
performance.

1.3. Testing Rules. The rules for assessing whether specific sub-measures are
out-of-parity or non-compliant are applied from Exhibit 3 attached to this pian.

1.4. Incentive Payment Calculations. incentive payment caiculations are applied
to those performance results for each month that are deemed to be out-of-
parity or non-compliant.

1.5. Incentive Payment Amounts. The incentive payment amounts are
dependent on the importance of the measure being assessed (measures are
classified as being primary or secondary) and on the number of failures during
the recent history of the evaluations of the measure. The details of these
amounts are specified in Section 3.

1.6. Absolute and Procedural Caps. I[n any month, the following caps on
payments apply: (1) a procedural cap of $15,000,000 for AT&T California for
all CLECs; and (2) an absolute monthly cap of 1/12 of 36% of annual net
revenue from local exchange service for AT&T California. Using the same
method that was used to determine these amounts, these amounts will be
updated to refiect new ARMIS data published each year.

1.7. Root Cause Analysis. A procedure for Root Cause Analysis and subsequent
action is included (see Section 5).

1.8. Modifications. The Commission shall retain authority to modify any element
of this plan.

2. THE ASSESSMENT OF PARITY AND COMPLIANCE

2.1. The specific mechanism for assessing parity and compliance depends on the
classification of the sub-measure being assessed. Sub-measures can be
classified according to three dimensions: (1) the type of the comparison: parity
where there is a retail analogue or benchmarks where no retail analogues are
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2.3.

24,

available or feasible, (2) the basis for the measurement. averages,
percentages (proportions), rates, or indices; and (3) the direction of good
service: either high values or low values. The table below gives a summary of
the tests that are applied to sub-measures according to their first two
dimensions. These tests are described in more detail below.

Statistical Criterion for Deciding Parity. A statistical test is applied to the
data on a sub-measure for both the CLEC and the ILEC that yields a
probability of the data given the nuli hypothesis of parity. If the probability is
less than 10% (0.10 critical alpha), the parity test for the sub-measure fails.
Otherwise the sub-measure passes.

Criteria for Deciding Compliance. Data for the CLEC will be compared to
the benchmark for the sub-measure. If the data are in the acceptabie range
(at or below the benchmark when low values are good service and at or above
the benchmark when high values are good service), the sub-measure passes;
otherwise it fails. If the Small Sample Adjustment Procedure is applicable, it is
used in place of a direct comparison with the benchmark.

Parity and'compliance tests shall be applied as specified Exhibit 3. The test
applications are summarized in the foliowing table:

Averages Modified {-test applied Benchmark is used as an absolute

to all sub-measures. comparison standard.

Percentage | Fisher's exact test Small Sample Adjustment Procedure is
applied to all sub- applied where applicable; otherwise the
measures. benchmark is used as an absolute standard.

Rates Binomial test applied to | Small Sample Adjustment Procedure is
all sub-measures. applied where applicable; otherwise the

benchmark is used as an absolute standard.

Index (There are no sub- The performance is compared to an absolute
measures in this standard.
category.)

3. CALCULATION OF INCENTIVE VALUES
3.1.

The assessment of incentive payments for non-compliance is performed each
month in two ways: (1) at the level of the CLEC on those sub-measures for
which reportable data can be attributed to the CLEC (all measures except
Measures 24, 38 and 42), and (2) on an industry aggregate basis for the sub-
measures of Measures 24, 38 and 42. The first group of sub-measures (those
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tested at the level of the CLEC) are called Cafegory A sub-measures. The
second group is called Category B.

3.2. Category A: The Category A measures are divided into two classes: primary
(Measures 11, 17, 19, 20, and 21) and secondary (all remaining measures).’
For primary measures a payment of $1,000 will be assessed for each failure.
For secondary measures a payment of $500 will be assessed for each failure.

3.3. Category B: A payment of $5,000 will be assessed for each failure in
Category B.

3.4. Chronic Failures

3.4.1. Definition: A sub-measure attains the status of a Chronic Failure
whenever three consecutive tests fail for the sub-measure. Parity and
compliance tests will be considered consecutive if there are no more
than two months of missing data (and, therefore, no tests) between
failures. Three or more months with missing data will reset the count of
prior failures to zero.

3.4.2. Exiting Chronic Failure Status: Once a sub-measure attains chronic
failure status, all subsequent failures will be deemed chronic until two
consecutive passes are obtained or three months intervene with no
parity or compliance tests.

3.4.3. Category A.

3.4.3.1. Primary sub-measures: For primary sub-measures, an
additional assessment wili be applied each time a sub-measure has
a chronic failure according to the following scheme:

Number of failures at chronic level | Additicnal assessment
First occurrence $3,000
Second occurrence $3,000
Third occurrence $3,500
Fourth occurrence $4,000
Fifth occurrence $4,500

| Six and subsequent occurrences $5,000

3.4.3.2. Secondary sub-measures: For secondary sub-measures,

an additional $1,500 assessment will be applied each time a sub-
measure has a chronic failure.

1 AT&T California agrees that identification of performance measures as “primary” and “secondary” will
not be used against CLECs in future negotiations or cortested case proceedings regarding further
changes to the JPSA.
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3.4.4. Category B: An additional $25,000 assessment will be applied each
time a sub-measure has a chronic failure.

3.5. Category A payments will be made fo the CLEC whose sub-measure failed the
parity or compliance test. Category B payments will be distributed evenly to all
CLECs meeting the eligibility requirements set forth in Section 6.1.3.

3.6. The total payment to a CLEC in any month, adding together all Category A
and B sub-measures, shall not exceed the total charges to the CLEC for 0SS
and local exchange services for that month.

4. SPECIFIC MEASURES TO WHICH INCENTIVE PAYMENTS APPLY

41. Payments for AT&T California's failure to meet specified performance
measures will only apply to the Specified Measures listed below:

4.2. Pre-Ordering
| 4.2.1. Measure 1- Response Time (to Pre-Order Queries)

4.3. Ordering
4.3.1. Measure 2 - FOC Notice Interval

4.4, Provisioning
4.4.1. Measure 5 - Percentage of Orders Jeopardized
442 Measure 6 - Jeopardy Notices Returned by Required Interval
4.4.3. Measure 7 - Average Completed [nterval
4.4.4. Measure 9 - Coordinated Customer Conversion
4.4.5. Measure 9A - Frame Due Time Conversions as a Percentage On-Time
4.4.8. Measure 11 - Percent of Due Dates Missed
4.4.7. Measure 14 — Held Order Interval
4.4.8. Measure 15 - Provisioning Trouble Reports
4.4.9. Measure 16 - Percent Troubles in 30 Days for New Orders (Speciails)/

4.4.10. Measure 17 - Percent Troubles in 10 Days for New Orders (Non-
Specials)

4.4.11. Measure 18 (Includes former Measure 18A) - Average Completion
Notice Interval/ Mechanized Line Loss Notifications

4.5. Maintenance _
4.5.1. Measure 19 - Customer Trouble Report Rate
4.5.2. Measure 20 — Percentage of Customer Trouble not Resolved w/in Est.
Time
4.5.3. Measure 21 - Average Time to Restore
4.5.4. Measure 23 - Frequency of Repeat Troubles in 30 Day Period
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4.6. Network Performance
4.6.1. Measure 24 - Percent: Blocking on Common Trunks
4.7. Billing
4.7.1. Measure 34 - Bill Accuracy
4.8. Databases |
4.8.1. Measure 38 — Percent Database Accuracy
4.8.2. Measure 39— E911/911 MS Database Update
4.9. Coliocation
4.9.1. Measure 41 - Time to Provide a Collocation Arrangement
4.10. Interfaces
410.1.  Measure 42 - Percentage of Time Interface is Available
5. ROOT CAUSE ANALYSIS

51. AT&T California may use Root Cause Analysis to demonstrate that an
apparent out-of-parity condition was attributable fo an atypical event beyond
the reasonable control of AT&T Cailifornia. The list of “excludable events” that
could be considered as part of AT&T California’s Root Cause Analysis is
reflected in Exhibit 1 hereto. In addition, the foliowing provisions apply to Root
Cause Analysis:

52. Where performance data suggests an out-of-parity condition exists, AT&T
California may use Root Cause Analysis to demonstrate there was no
discriminatory treatment (the situations in which AT&T California may invoke
Root Cause Analysis — referred o as “excludable events’ — are reflected in
Exhibit 1). When Root Cause Analysis is invoked, AT&T California will have
the burden of proving that but for the occurrence and nature of an “exclusion
event” AT&T California would have succeeded on the measure in question.

53. |f a dispute arises over whether AT&T California’'s Root Cause Analysis is
sufficient to excuse an apparent out-of-parity condition, the Parties will first
attempt to resolve the disagreement through an informal discussion. AT&T
California will prepare a Root Cause Analysis report and provide it to any
affected CLEC. |If the Parlies agree that the Root Cause Analysis report is
sufficient to excuse AT&T California, the Parties will sign the report and AT&T
California will be relieved from any associated payments. If CLEC does not
accept AT&T California's Root Cause Analysis, the Parties agree to seek
resolution by the Commission.

54. Pending the resolution of any dispute, AT&T California shall place the
payments in an interest-bearing escrow account. The funds in question will be
transferred to the CLEC when and if it is determined through the EDR process
that AT&T's Root Cause Analysis is not sufficient to excuse AT&T California.

5.5. Exhibit 1 identifies the categories of events that may form the basis of Root
Cause Analysis and provides examples of the types of evenis within each
category. The listis only illustrative; it is not definitive.
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EXHIBIT 2
FORECASTING PLAN

CLECs shall submit forecasts to AT&T California for the following categories of
products/services:

¢ Collocation
¢ Interconnection Trunks
¢ Service Requests by:
¢ Resale
¢ Non- special (POTS and POTS-like services)
e Specials
¢ UNE
s Loops
¢ Non- special (POTS and POTS-like services)
e Specials
e Unbundled Transport

s Forecasts shall cover a six-month period (two quarters) and shall be
submitted one quarter in advance of the commencement of the six-month
period.

» Forecasts may be updated quarterly, or sooner, if the CLEC
determines that conditions warrant an update.

s Forexample, a forecast of 3™ and 4" Quarter 2008 must be
submitted by March 31, 2008. However, the 4% Quarter
forecast may be updated as part of the quarterly submission on
or before June 30, 2008 (which covers 4" Quarter 2008 and 1%
Quarter 2009).

s For Service Request forecasts, forecasts shall be submitted on a
statewide basis. For Interconnection forecasts, forecasts shali be
submitted by wire center. Tandem interconnection shall be by tandem
with identification of estimated traffic to and from subtending end
offices.

s For collocation, forecasts shall be submitted by wire center.
s Forecasts shall be disaggregated on a monthly level.

s [fAT&T California misses a mapped sub-measure (see Exhibit 2) for which a
CLEC'’s actual volumes are 20% greater than the forecasted volume, on a
monthly basis, a root cause analysis may be triggered.
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e If AT&T California misses a mapped sub-measure (see Exhibit 2) for which
the CLEC has not provided any forecast, a root cause analysis may be
triggered.

o AT&T California may address the effect on AT&T California of an inaccurate
forecast in its limited root cause analysis of a missed mapped sub-measure.
In this review, AT&T must document how, but for the variance in the CLEC's
forecast and actual volumes for one of the categories above (i.g., service
requests, interconnection trunks or collocation), AT&T California would not
have missed the mapped sub-measure. For purposes of the limited root
cause analysis, the performance measures potentially affected by forecasting
are set forth, or mapped, on the attached chart.

o Forecasts may contain commercially sensitive information and must be kept
confidential. AT&T shall protect forecasts against disclosure to any
unauthorized persons, including personnel responsible for retail sales or
marketing. In addition, AT&T shall limit the disclosure of CLEC forecasts to
personnel with a need to know for the purpose of ensuring AT&T's
compliance with OSS performance measures and their applicable incentive
plan, including compliance with the underlying wholesale obligations.
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EXHIBIT 2
FORECAST MAPPING TO PERFORMANCE MEASURES

Pre-Ordenn g

* 1-Response Time X

Ordering
s 2-FOC Notice Interval X X
Provisioning

>
>

o 5 - Percent of Orders Jeopardized

x

» 6 - Jeopardy Notices retumed by Required
Interval

e 7 — Average Completed Interval

s 9 - Coordinated Customer Conversions

s 9A - Frame Due Time (FDT) Conversions

s 11 - Percent of Due Dates Missed
e 14 — Held Order Interval
» 15 - Provisioning Trouble Reports

Xp x| X X x| x| X
>

e 16 - Percent Troubles in 30 Days for
Special Services Orders

>

e 17 - Percent Troubles in 10 Days for Non-
Special Orders

o 18 - Comp. Notice/Line Loss Notice interval X

Maintenance

* 19 - Customer Trouble Report Rate

[e 20-% of Cust. Trouble Not Resclved w/in
Est. Time

o 21 - Average Time to Restore
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e 23- Frequency of Repeat Troubles in 30
day period

Network Performance

o 24 - Percent Blocking on Common Trunks

Billing

o 34 - Bill Accuracy

Databases

¢ 38 - Percent Database Accuracy

¢ 39-E911/911 MS Database Update

Collocation

o 41 -Time to Provide a Collocation
Arrangement

Interfaces

e 42 - Percent of Time Interface is Available

-13-
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EXHIBIT 3
PARITY AND COMPLIANCE TESTING

I Parity measures
All statistical tests will be one-tailed tests.

1. Average-based Parity Measures

The Modified -test will be used for all average-based parity measures as
specified in:

Brownie, C., Boos, D., & Hughes-Oliver, J. (1990). Modifying the t and ANOVA F
tests when treatment is expected to increase variability relative to controls.
Biometrics, 46, 259-266.
The Modified t-test for the difference in means (averages) between the ILEC and
the CLEC popuiations is:
M, M
1 1

S, ——+—
NC NI

=

Where:
M, = the CLEC mean resuit
M; = the ILEC mean resuit
S; = the standard deviation of the results for the ILEC
N = the CLEC sample size
N; = the ILEC sample size

For measures of time intervals, the raw score distribution will be normalized by
taking the natural log of each score after a constant of 0.4 of the smallest unit of
measurement is added to each score. For example, if the smallest unit of measurement
is an integer, then the added constant would be 0.4:

Xtran = IN{X + 0.4}

Similarly, if the smallest unit of measurement is 0.01, then the added constant
would be 0.004:

Xtran = IN(x + 0.004)

Resuits that are not measures of time intervals (e.g., Measure 34) will not be
transformed.

The Modified t-test calculation for average parity measures will be structured so
that a negative sign indicates “worst” performance. Specifically, when a lower value
represents better performance, such as time to provision a service, the CLEC mean will

-14 -
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be subtracted from the ILEC mean. Different performance measures may require
reversing the means in the equation to have a negative sign indicate poorer
performance.

The f-statistic will be converted to a p-value (probability value) using a t-
distribution table or caleulation. Degrees of freedom (df) will be based only on the ILEC
sample size consistent with Brownie, et al. If the obtained p-value is less than the critical
alpha (.1), then the result will be deemed not in parity.

2. Percentage-based Parity Measures

The Fisher's Exact Test will be used for all percentage or proportion parity
measures as specified in:

Sheskin, D. (1997). Handbook of parametric and nonparametric statistical
procedures. Boca Raton: CRC Press, pp. 221-225.

If the obtained p-value is less than the critical value of .1, then the result will be
deemed out-of-parity.

3. Rate-based Parity Measures
The Binomial Exact Test will be: used for all rate parity measures as specified in

Lehmann, E. L. (1986). Testing statistical hypotheses. New York: Wiley, p 81.

II. Benchmark Measures: Small Sample Adjustment Procedure

The Small Sample Adjustment Procedure can only be used for percentage-based
or rate-based sub-measures for which the benchmark may be expressed as a
proportion. The Procedure defines the number of “misses” that are permitted for
various sample sizes in lieu of an absolute comparison with the benchmark. The
meaning of a "miss” depends on whether the benchmark is near 1.0 or near 0. Let X be
the observed numerator in the CLEC data, let N be the CLEC’s sampie size, and let B
be the benchmark. Then the number of “misses,” M is given by

M=N-XifB>.5and
M=XifB< .5

The following procedure calcuiates the permitted values for M given N assuming
B > .5. The essential idea forming the basis for the procedure is that for each
benchmark there is a performance leval P (P > B) at which the ILEC should be
providing service. The value of P is chosen so that for a fixed reference sample size, R
{which will also depend on the benchmark), the probability of observing results for the
CLEC that fail the benchmark by chance is .1 (consistent with the critical value for parity
tests. The values of P, R, and the permitted number of misses are given in the following
steps.

1. Define L., the maximum sample size for which small sample adjustments
are permitted, by the formula
L=__
1-B
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For sample sizes [arger than L, comparisons with the benchmark will be absolute
without any further adjustments.

2. The reference sample size is given by

R=3L

3. The implied performance level, P, is that value which solves the equation

b = ceiling(Bx R)—1
b /R
Z[ )P"(lmP)R"‘ =.01
k=0 \. &
where ceiling(x) is the largest integer at least equal to x.

4, The permitted number of misses, M, for the sample size N, is the largest
value of k that satisfies the following:

i[ NJP'(l—P)N" > .1

When the benchmark is less than or equal to .5, the above procedure works by
repiacing B with 1 - B.

To illustrate how the procedure works, let B=.9. Then L becomes 50and R =
150. Step 3 turns a reference sample size of 150 into an implied performance level P =
.944. Step 4 gives the result that 0 misses are permitted for a sample size of 1, 1 miss
is permitted for sampies sizes of 2 to 9, 2 misses for 10 to 20, 3 misses for 21 to 31, 4
misses for 32 to 44, and 5 misses for 45 to 50. Above sample sizes of 50, the permitted
number of misses is B x N.

-16 -
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INTRODUCTION

On October 9, 1997, the Commission issued an order instituting a rulemaking proceeding and
investigation (hereinafter, the “OSS OIT”) to accomplish several goals, including the determination of
reasonable standards of OSS performance for AT&T California (then Pacific Bell) and Verizon (then
GTE), the development of a mechanism that will allow the Commission to monitor improvements in
OSS performance, and the assessment of the best and fastest method of ensuring compliance if
standards are not met, or improvement is not shown'.

Pursuant to the Commission’s issuance of the OSS OII, the Settling Parties entered into lengthy and
detailed negotiations to establish a set of performance measures consistent with the Commission’s
stated goals." The Settling Parties filed a Joint Motion for approval of the JPSA on January 7, 1999,
and filed motions on the remaining open issues on January 8, 1999. The Commission issued a
decision approving the original JPSA and resolving most of the remaining open issues on August 5,
1999. D.99-08-020.

The JPSA, as originally approved by the Commission in August 1999, called for periodic reviews.
Numerous meetings were held between the [ILECs and CLECs to negotiate and resolve issues that
have arisen over the past year. This iteration of the JPSA is a direct result of those collaborative
sessions.

The Commission staff has strongly encouraged CLECs and ILECs to stipulate to a resolution in this
proceeding. This partial settlement agreement represents such a stipulation by the parties. This
partial settlement report addresses the following:

the performance measurements

the formulas for the same

the levels of disaggregation

the analogs for the service group types (a level of disaggregation)
other analogs and the benchmarks

auditing and reporting

review procedures

' A full history of the parties’ negotiations and the basis for the development of the measures and standards contained in
the JPSA is set forth in the Settling Parties’ Joint Motion filed in this docket on January 7, 1999, and is incorporated by
reference herein.
2
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EXECUTIVE SUMMARY

Performance Measures Development Process

The Telecommunications Act of 1996 and the FCC's implementing rules require AT&T California
and Verizon to provide CLECs with nondiscriminatory access to OSS. In the August 1996 Local
Competition First Report and Order, the FCC commented, generally, that ILECs must provide
CLECs with access to the pre-ordering, ordering, provisioning, billing, repair, and maintenance OSS
sub-functions pursuant to the Act such that CLECs are able to perform such OSS sub-finctions in
"substantially the same time and manner" a3 the ILECs can for themselves?. The FCC’s 271 decisions
have analyzed the nondiscriminatory access requirements 0f§251(c) to a Bell Operating Company’s
(BOC’s) §271 application, and clarified that for those OSS subfunctions with retail analogs, a BOC
“must provide access to competing carriers that is equal to the level of access that the BOC provides
to itself, its customers or its affiliates, in terms of quality, accuracy and timeliness.” The FCC
further clarified that for those OSS functions with no retail analog, a BOC must offer access
sufficient to allow an efficient competitor “2 meaningful opportunity to compete.™

Initially, some of the interconnection agreemnents contained performance measures. In late 1997, the
California Public Utilities Commission (CPUC) initiated OSS OIIOIR Docket 97-10-016 and 97-10-
017 to address monitoring the performance of Operations Support Systems (OSS). The three stated
goals of the Commission’s OSS/OII proceeding are:

8 “to determine reasonable standards of performance for Pacific Bell (Pacific) and
GTE California Incorporated (GTEC) in their Operations Support Systems (OSS),

? See, Implementation of the Local Competition Provisions in the Telecommunications Act of 1996, CC Docket No. 96-
98, First Report and Order, 11 FCC Red 15499, 1£763-64 []518] (1996) (“Local Competition First Report and Order™),
aff'd in part and vacated in part sub nom. Competitive Telecommunications Ass'n v. FCC, 117 F.3d 1068 (8th Cir. 1997)
and Towa Utilities Bd. v. FCC, 120 F.3d 753 (8th Cir. 1997), modified on reh'g, No. 96-3321 (Oct. 14, 1997) (Rehearing
Order), petition for cert. granted, 118 S. Ct. 879 (1998).

* See In the Matter of Application by Bell Atlantic New York for Authorization Under Section 271 of the Communications
Act to Provide In-Region , InterLATA Service in the State of New York, CC Docket No.99-295. See also, In the Matter of
Application of Ameritech Michigan Pursuant to Section 271 of the Communications Act of 1934, as amended, To
Provide In-Region, Interl ATA Services In Michigan, Memorandum Opinion and Order, 12 FCC Red 20543, 20618-19
[1139] (1997) (Ameritech Michigan Order), writ of mandamus issued sub nom. Iowa Utils. Bd v. FCC, No. 96-3321
(8th Cir. Jan. 22, 1998). (“Ameritech Opinion™); see also, In the Matter of Application of Bellsouth Corporation, et al,
Jor Provision of In-Region, InterLATA services in Louisiana (“BellSouth (Louisiana II) Opinion”) CC Docket No, 98-
121, FCC 98-271 (10-13-98), paragraph 87 (citing, Ameritech Opinion at 12 FCC Red 20618-19). See also, Ameritech
Opinion at 131, wherein the FCC makes the following statement regarding application of the §251(c) requirements to a
BOC’s §271 application:

“Because the dufy to provide access to network elements under section 251(c)3) and the duty to
provide resale services under section 251(c)(4) include the duty to provide nondiscriminatory access to
OSS functions, an examination of a BOC's OSS performance is necessary to evaluate compliance with
section 271(c)(2)B)(ii} and (xdv).”

* See In the Matter of Application by Bell Atlantic New York for Authorization Under Section 271 of the Communications
" Aet to Provide In-Region , InterLATA Service in the State of New York, CC Docket No.99-295, See also, Ameritech
Opinion at 12 FCC Red at 20619 [§141]; See also, BellSouth (Louisiana IT} Opinion at Y87 (citing Ameritech Opinion at
12 FCC Red at 20619).
4
Proprietary and Confidential: Not for use or disclosure outside
AT&T companies except under written agreement



Attachment B
Effective Date: October 1, 2008
e to develop a mechanism that will allow the Commission to monitor improvements
in the performance of O8S, and
¢ to assess the best and fastest method of ensuring compliance if standards are not
met or improvement is not shown. A subset of the third goal will be to provide
appropriate compliance incentives under Section 271 of the Telecommunications
Act of 1996, which applies solely to Pacific for the prompt achievement of OSS
improvements.”

The scope of the proceeding included measures, reporting, comparative analogs, benchmarks,
statistical tests, audits and incentives. This report is not intended to address statistical tests and
incentives.

Major Categories

Measurements developed to help assess the provision of non-discriminatory access to OSS and other
services, elements or functions were combined into the following broad categories:

s Pre-Ordering

Pre-ordering activities relate to the exchange of information between the ILEC and the CLEC
regarding current or proposed customer products and services, or any other information required to
initiate ordering of service. Pre-ordering encompasses the critical information needed to submit a
provisioning order from the CLEC to the ILEC. The pre-order measurement reports the timeliness
with which pre-order inquiries are returned to CLECs by the ILEC. Pre-ordering query types
include:

Address Verification/Dispatch Required
Request for Telephone Number

Request for Customer Service Record
Service Availability

Service Appointment Scheduling (due date)
Loop Qualification

PIC

Facility Availability

Rejected/Failed Inquiries

s Ordering

Ordering activities include the exchange of information between the ILEC and the CLEC regarding
requests for service. Ordering includes: (1) the submittal of the service request from the CLEC, (2)
rejection of any service request with errors and (3) confirmation that a valid service request has been
received and a due date for the request assigned. Ordering performance measurements report on the
timeliness with which these various activities are completed by the ILEC. Also captured within this

* Order Instituting Rulemaking on the Commission’s Own Motion into Monitoring Performance of Operations
Support Systems (R.97-10-016), and Order Instituting Investigation on the Commission’s Own Motion into
Monitoring Performance of Operations Support Systems (1.97-10-017), October 9, 1997.

5
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category is reporting on the number of CLEC service requests that automatically generate a service
order in the ILECs' service order creation system.

¢ Provisioning

Provisioning is the set of activities required to install, change or disconnect a customer’s service. It
includes the functions to establish or condition physical facilities as well as the completion of any
required software translations to define the feature functionality of the service. Provisioning also
involves communication between the CLEC and the ILEC on the status of a service order, including
any delay in meeting the commitment date and the time at which actual completion of service
installation has occurred. Measurements in this category evaluate the quality of service installations,
the efficiency of the installation process and the timeliness of notifications to the CLEC that
installation is completed or has been delayed.

¢ Maintenance

Maintenance involves the repair and restoral of customer service. Maintenance functions include the
exchange of information between the ILEC and CLEC related to service repair requests, the
processing of trouble ticket requests by the ILEC, actual service restoral and tracking of maintenance
history. Maintenance measures track the timeliness with which trouble requests are handled by the
ILEC and the effectiveness and quality of the service restoral process.

s Network Performance

Network performance involves the level at which the ILEC provides services and facilitates call
processing within its network. The ILEC also has the responsibility to complete network upgrades
efficiently. Network performance is evaluated on the quality of interconnection and the timeliness of
network upgrades (code openings) the ILEC completes on behalf of the CLEC.

s Billing

Billing involves the exchange of information necessary for CLECs to bill their customers, to process
the end user’s claims and adjustments, to verify the ILEC’s bill for services provided to the CLEC
and to allow CLECs to bill for access. Billing measures have been designed to gauge the quality,
timeliness and overall effectiveness of the ILEC billing processes associated with CLEC customers.

s Collocation

ILECs are reguired to provide to CLECs available space as required by law to allow the installation
of CLEC equipment. Performance measures in this category assess the timeliness with which the
ILEC bandles the CLEC’s request for collocation as well as how timely the collocation arrangement
is provided.

s Data Base Updates

Database updates for directory assistance/listings and E911 include the processes by which these
systems are updated with customer information which has changed due to the service provisioning
. ,
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activity. Measurements in this category are designed to evaluate the timeliness and accuracy with
which changes to customer information, as submitted to these databases, are completed by the ILEC.

o Interfaces

ILECs provide the CLECs with choices for access to OSS pre-ordering, ordering, maintenance and
repair systems. Availability of the interfaces is fundamental to the CLEC being able to effectively do
business with the ILEC. Additionally, in many instances, CLEC personnel must work with the
service personnel of the ILEC. Measurements in this category assess the availability to the CLECs of
systems and personnel at the ILEC work centers.

Auditing and Review Procedures

The parties have agreed to the procedures for auditing and review. Descriptions of these procedures
can be found in Sections Il and IV.

Note: This Executive Summary is intended to provide a general background regarding parties’
negotiations of the OSS performance measures. The statements contained in the Executive Summary
are not intended to be legally binding on the parties and shall not be used for such purposes.
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Reservation of Rights

These reservations of rights do not negate the parties agreement regarding performance measures and
standards as reflected in this settlement agreement.

Incorporating the performance measures into the interconnection agreements raises several complex
issues. The Commission has indicated it will rule on this matter in a subsequent decision.

ILECs

By agreeing to the performance measures contained in the Joint Partial Settlement Agreement,
ILECs:

8 do not make any admission regarding the propriety or reasonableness of establishing performance
penalties;

s reserve the right to contest the level of disaggregation for purpose of assessing penalties;

8 reserve the right to contend that any resulting penalties should viewed as liquidated damages and
as the exclusive remedy for any failure of performance; and,

s do not admit that an apparent less-than-parity condition reflects discriminatory treatment without
further factual analysis.

CLECGs

s By executing this Agreement, CLECs do not agree with, endorse, or otherwise concur in the
terms of ILECs’ reservation of rights.

s CLECs reserve the right to contend that ILEC compliance with the performance measures and
standards in the Agreement does not conclusively demonstrate [LEC compliance with the
Telecommunications Act of 1996.

¢ CLECs reserve the right to contend that ILEC compliance with the performance measures and
standards does not conclusively demonstrate the existence of an open competitive local market.

8
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CALIFORNIA OSS OII PERFORMANCE MEASUREMENTS

Measure Page

Number PRE-ORDERING Number
[ 1 [Response Time (to Pre-Order Queries) | 11 |
ORDERING

2 | FOC Notice Timeliness 14
4 | Percent of Flow Through Orders (Diagnostic) 18
PROVISIONING
S | Percentage of Orders Jeopardized 20
6 | Jeopardy Notices Returned by Required Interval 22
7 ] Average Completed Interval 25
8 | Percent Completed within Standard Interval (Diagnostic) 28
8A | Percent Completed within the Customer Requested Due Date (Diagnostic) 30
9 | Coordinated Customer Conversion 32
9A | Frame Due Time (FDT) Conversions as a Percentage on Time 33
11 | Percent of Due Dates Missed 35
11A | Loop Acceptance Testing (LAT) Not Completed On Time (Diagnostic) 37
12 | Percent Due Dates Missed Due to lack of Facilities (Diagnostic) 38
13 | Delay Order Interval to Completion Date (Diagnostic) 40
14 | Held Order Interval 42
15 | Provisioning Trouble Reports 44
15A | Average Time Restore Provisioning Troubles (Diagnostic) 47
16 | Percentage Troubles in 30 Days for Special Services Orders 50
17 | Percent Troubles in 10 Days for Non-Special Orders 52
18 | Completion Notice/Line Loss Notice Interval 54
MAINTENANCE
19 | Customer Trouble Report Rate 56
20 | Percent of Customer Trouble not Resolved within Estimated Time 58
21 | Average Time to Restore 61
23 | Frequency of Repeat Troubles in 30 day period 64
NETWORKE PERFORMANCE
L 24 | Percent Blocking on Common Trunks | 66 |
BILLING
34 | Bill Accuracy 67
35 | Billing Completion Notice Interval (Diagnostic) 68
DATABASE UPDATES
38 | Percent Database Accuracy (E911 only) 69
39 [ E911/911 MS Database Update 70
9
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COLLOCATION
40 | Percent On Time to Respond to a Collocation Request (Diagnostic) 71
41 | Time to Provide a Collocation Arrangement 73
INTERFACES
42 | Percent of Time Interface is Available 75
44 | Center Responsiveness (Diagnostic) 76

NOTES:

1. These performance measures are not intended to create, modify or otherwise affect
parties’ rights and obligations. The existence of any particular performance measure, or
the language describing that measure, is not evidence that the CLECs are entitled to any
particular manner of access, that these measures relate solely to access to OSS, or is it
evidence that the ILEC’s obligations are limited to providing any particular manner of
access. The parties’ rights and obligations to such access are defined elsewhere,
including the relevant laws, FCC and CPUC decisions/regulations, tariffs, and

interconnection agreements.
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OSS OII Performance Measurements

Report Requirements

Measure 1

This measure captures the response interval for each pre-ordering query. It is
by computing the elapsed time from the ILEC receipt of the query from the CLEC,
whether or not syntactically correct, to the time the ILEC returns the requested data to the
CLEC.

o  Address Verification/Dispatch Required

Request for Telephone Number

Request for Customer Service Inquiry (Mechanized and Manual)

Service Availability

Service Appointment Scheduling (due date)

Rejected/Failed inquires

Facility Availability

PIC

ELoop qualification

e Loop Qual (Mechanized)

o  K1023 loop qualification

o xDSL UNE loop qualification

» All Other loop qualification /Facility availability check

Method of
Calculation:

Mechanized:

Pre- Order Query Transaction Time
Total Queries Returned Within Specified Interval/(Number of Queries Returned in

Reporting Period) x 100

Mech. Loop Qualification
Total Queries Retmed Within Specified Interval / (Number of Queries Returned .

in Reporting Period) x 100
Manual:

Manual Loop Qualification/Facility Availability Transaction Time
Sum((Date and time of receipt of manual request) —~ (Date and time of return of

manual response)/ Total number of manual requests completed in reporting period

Manual CSIs :
Total Manual CSIs Returned Within Specified Interval / (Number of CSIs
Returned) x 100

Report Period:

Monthly

Report Structure:

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies) and ILEC
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affiliate

Reported By: By query type and by interface type, including fax

Geographic Level: | Statewide

Measurable Mechanized:

Standard: Standard:
Address Verification 95% w/in 10 sec
TN Selection 95% w/in 10sec
CSI 95% w/in 15sec
Service Availability 95% w/in 13 sec
Due Date 95% w/in 5 sec
Dispatch 95% w/in 19 sec
PIC 95% w/in 25 sec
Reject/Failed Inquiries Diagnostic

Protocol Trans. Time(EDI/XML —input/output) 95% w/in 4 sec
Protocol Trans. Time(CORBA —input/output) 95% w/in 1 sec
Prot. Trans. Time (Verigate-input/output) 95% w/in 1 sec -diag.

Manual CSIs:
Benchmark:
s Standard - 95% w/in 4 hours

Mechanized Loop Qualification:
s Standard - Benchmark (reported by interface type)
s 95% w/in 45 seconds (actual loop makeup)
s 95% w/in 15 seconds (design loop makeup)
s Event 6 transactions - Diagnostic

Manual Loop Qualification (K1023) Process
« Standard - Parity
s Reported by:
» XDSL UNE Loop Qualification
s All Other Qualifications/Facility availability check
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Exclusions:

CSI requests (both manual and mechanized) for greater than 50 working
telephone numbers.

Rejected mannal requests

Any transaction, where the batch transmission from a CLEC includes greater
than 200 items in a single transmission. “Batch transmission” means a
simultaneous, not serial transmission of all orders in a group to the gateway.
Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.

Business Rules:

Pre-order query transaction time intervals are measured as total transaction
time.

Fully electronic pre-order query response times will be measured for the
Verigate, XML and EDI/CORBA interfaces.

Elapsed time for fully electronic sub-measures tracked during published system
hours.

Mechanized Loop Qualification measured in seconds.

Elapsed time for manual processes tracked during published business hours.
Pre-Order Query Transaction Time will be reported and tracked diagnostically
for rejected/failed inquiries.

Notes:

The numerator and denominator of the sub-measures in this measure capture
all queries completed in the reporting period.

Where CLEC accesses AT&T California's systems using a Service Bureau
Provider, the measurement of AT&T Califomnia's performance shall not include
the Service Bureau Provider's processing, availability or response time.
Submeasures for EDI/CORBA will be removed once these interfaces are
retired (planned for mid-2009).

i3
Proprietary and Confidential: Not for use or disclosure outside
AT&T companies except under written agreement




Attachment B
Effective Date: October 1, 2008

OSS OII Performance Measurements
Report Requirements
Ordering Measure 2

Title: FOC Notice Time

escnptzon: o e " t:ime from receipt oa valid service re to returnin a o

Firm Order Confirmation (FOC),
Method of Mechanized/Manual (except Interconnection Trunks):
Calculation: Total FOCs Returned Within Specified Interval/(Number of FOCs Returned in

Reporting Period) x 100

Interconnection Trunks:
Sum ((Date and Tirae of FOC) - (Business Date and Time of Receipt of Valid
Service Request)) / (Number of FOCs Sent in Reporting Period)

Report Period: Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies) and ILEC
affiliates.

Reported By: ¢ Electronically received/electronically handled (all products combined)

+ Electronically received and manually handled
¢ Manually received and manually handled

Geographic Level: | Statewide
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Measurable
Standard:

Fully Electronic: All products combined

Electronically Received/Manually Handled and Fully Manual:
Service Group Types:

¢ Resale

2/4w (8db and 5.5db) analog loop/VG EEL

2w digital loop(DSL capable, including IDSL and ISDN )
UNE loop-DS1/DS1 EEL

UNE loop — DS3/DS3 EEL

Dedicated Transport — DS1

Dedicated Transport — DS3

Standalone LNP

Interconnection Trunks

Measurable
Standard:

Benchmark:
Fully Electronic/Flow Through:

e Standard - 95% within 1 hour
Electronically Received/Manually Handled:

¢ Standard - 95% within 12 hours
Manually Received/Manually Handled:

e Standard - 95% within 24 hours
Interconnection Trunks: '

s Standard: Average 5 business days

Projects:
s Standard -90% within 72 hours — all products except Interconnection
' Trunks
s Standard - Interconnection Trunks
s New —90% w/in 10 days
s Augment — 90% w/in 7 days

i5
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Exclusions:

Non — business days.

Delays caused for customer reasons.

Loop qualification interval for XDSL capable loops is excluded from overall
FOC interval for the following products. AT&T will only perform this if pre-
qualification has not been completed prior to the submission of the service
request by the CLEC, and it is required:

Facility availability interval is excluded from overall FOC interval for the

following products. AT&T will only perform this if pre-qualification has not

been completed prior to the submission of the service request by the CLEC, and

it is required:

o Channelized DS1

o« DS3

o Dedicated Transport
o Centrex

« PBX

Any transaction, where the batch transmission from a CLEC includes greater
than 200 items in a single transmission.

Test CLECs.

Affiliate data will be excluded from all CLEC aggregate performance (in all
measures).

Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actial customers.

16

Proprietary and Confidential: Not for use or disclosure outside

AT&T companies except under written agreement




Attachment B
Effective Date: October 1, 2008

Business Rules:

For manually handled requests:

The start time of requests received after the end of the business day will be the
beginning of the next business day. Business day is defined as published hours
of operation for the AT&T ordering center.
¢ Business day = Monday through Friday, excluding weekends and ILEC
publhished holidays
Elapsed time for fully electronic sub-measures is tracked during system hours.
Projects are defined as:
¢ Resale Mass Market (including PBX, CENTREX and ISDN-BRI) greater
than 20 lines.
o Resale Specials (PBX-DID, VGPL, DDS, DS1, DS3, ISDN-PRI) greater
than 6 lines.
s UNE Loops:
o Special UNE Loops (VGPL, DS1 and above) greater than 6 loops,
o Basic and DSL capable loops greater than 20 loops
s Interconnection Trunks greater than 288 trunks
o LNP greater than 99 telephone numbers
Requests for conversion of Special Access circuits to UNEs will be tracked
diagnostically.
For LSRs erroneously rejected by AT&T, FOC time is the time from when
AT&T received valid LSR to when FOC was finally retumn, minus the time
greater than 7 days that LSR is being reviewed by CLEC.
Elapsed time calculated in hours or days.
For PONs that the CLEC designates as related (RPONs) only, RPONs which
are not provided confirmation until all RPONGs are received, the FOC time
stamp used for receipt of all these RPONSs will be the date/time of the last
RPON received. The FOC returned date/time would be the actual retumed
date/time of each RPON.
Fully electronic orders that are subject to reflow will be tracked in
“Electronically received/Manually handled” submeasures.

Notes:

Where CLEC accesses AT&T California's systems using a Service Bureau
Provider, the measurement of AT&T California's performance shall not
include the Service Bureau Provider's processing, availability or response time.
Excluded data will be made available upon request through the raw
data/excluded data process. (Excluded data include CLEC/customer caused
INisses. )
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0SS OII Performance Measurements

Report Requirements

Ordering Measure 4

Title:
flow through basis.

Method of Programmed To Flow Through:

Calculation: {Number of valid mechanized orders that qualify for flow-through and actually
flow through withour manual intervention for all products / Total number of
electronically received orders that qualify for flow through, for all products) x 100
Total Flow Through:
[(Number of valid electronically received orders that fiow-through without manual
intervention) / (Total valid electronically received orders)] x 100

Report Period: Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate, and ILEC Affiliates

Reported By: Reported by service group type for orders that flow through as a percentage of:
o All electronically received orders programmed to flow through, by service

group type.

s All electronically received orders, by service group type.

Geographic Level: | Statewide

Measurable Benchmark:

Standard: Programmed to Flow Through:

Standard — Diagnostic

Total Flow Through: Diagnostic

18
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Exclusions: o Orders that do not flow through, including rejected orders, due to CLEC
caused errors (See notes).

®  Orders that do not flow through due to previously received pending orders.
Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.

¢ Any service request not generated on an LSR.

Business Rules: » All features on the order must flow through for the order to be flow-throngh
eligible.

Notes: o Excluded data will be made available upon request through the raw
data/excluded data process. Excluded data for this measure will include flow
through eligible orders that do not flow through because the LSR is not
formatted consistent flow through standards.
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OSS OII Performance Measurements
Report Requirements
Provisioning Measure 5

[ Percentage of total orders processed for which the ILEC notifies the CLEC that the
work will not be completed as committed on the original FOC.

Method of ((Number of Orders Jeopardized) / (Number of Orders Confirmed)) x 100

Calculation:

Report Period: Monthty

Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies)and ILEC
Affiliates

Reported By: By service group type

Geographic Level: | Statewide
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Attachment B

Effective Date: October 1, 2008

Measurable Parity for Resale is Retail
Standard: Resale; Retail
 Residential POTS e Residential POTS
o Business POTS » DBusiness POTS
o Specials e Specials
Benchmark:
o No greater than 5%
e 2/4w (8db and 5.5 db) analog
loop/VG EEL
e 2w digital loop(DSL capable
» 2w digital loop (JDSL and
ISDN)
« UNE loop - DSI/DSI EEL
» UNE loop —- DS3/DS3 EEL
s Dedicated Transport — DS1
e Dedicated Transport - DS3
e Interconnection Trunks
Exclusions: e Delays for Customer Reasons
e Missed Commitment notices
e Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.
Business Rules: o Raw data will include jeopardy codes.
Notes: e Excluded data will be made available upon request through the raw

data/excluded data process. (Excluded data include CLEC/customer caused

delays that result in a jeopardy.)
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Attachment B
Effective Date: October 1, 2008

OSS OII Performance Measurements
Report Requirements

Provisioning Measure 6

Description: Measures the percentages of jeopardy/missed commit notices that were sent by the
required nterval. The jeopardy/missed commit notice interval will be tracked as
the interval between the pre-existing committed order completion date and time
(communicated via the FOC) and the date and time AT&T issues a notice to the
CLEC indicating an order 1s in jeopardy of missing the due date (or the due

date/time has been missed).
Method of Assignment:
Calculation: Jeopardies identified during the initial assignment process

Total Number of Assignment Jeopardies Returned within the Required Interval /
(Number of Assignment Jeopardy Notices Sent)x100

Installation:
Jeopardies identified during the installation process prior to due time

Total Number of Installation Jeopardies Returned within the Required Interval /
(Number of Installation Jeopardy Notices Sent) x100

Notification of Missed Commitments
Total Number of Missed Commitment Notices Returned within the Required
Interval / (Number of Missed Commitment Notices Sent)x100

Report Period: Monthly

Report Structure: Individual CLEC, CLECs in the aggregate, and ILEC Affiliates

Reported By: By service group type

Geographic Level: | Statewide
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Attachment B
Effective Date: October 1, 2008

Measurable Service Group Types:

Standard:
e Resale Residential POTS

¢ Resale Business POTS

¢ Resale Specials

s 2/4w (8db and 5.5 db) analog loop/VG EELs

o 2w digital loop(D)SL capable, including IDSL and ISDN)
e UNE loop - DS1/DS1 EELs

e UNE Loop — DS3/DS3 EELs

¢ Dedicated Transport — DS1

e Dedicated Transport - DS3

e Interconnection Trunks

Measurable Benchmark:

Standard: o Standard : Assignment Jeopardies 90% within 1 day
Install. Jeopardies (POTS) 95% within 15 minutes
Install. Jeopardies (Spectals) 95% within 3 hours
Missed Commit Notices 95% within 24 hours

Exclusions: » Delays for customer reasons

» Any test transactions not submitted in connection with the pre-ordering,
ordering, provisicning or maintenance of actual customers.

Business Rules: ¢ Raw data will include jeopardy codes.

¢ AT&T Califomnia tracks assignment jeopardies by due date only, installation
jeopardies by business days/hours and notifications of missed commitments by
clock hours.

« For this measure, Resale Centrex will be assessed against the POTS benchmark
standards since this product is provisioned using the POTS provisioning
DrOCESS.
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Attachment B
Effective Date: October 1, 2008

Notes: « Ifthe ILEC’s policy regarding jeopardy notices to their Retail customers
changes, this measure should be evaluated for parity analogs.

o Excluded data will be made available upon request through the raw
data/excluded data process. (Excluded data include CLEC/customer caused
delays.)
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Provisioning

Attachment B
Effective Date: October 1, 2008

OSS OII Performance Measurements
Report Requirements

Measure 7

Averagebusin ss d ee service euest to
completion date in service order system for new, move, and change orders.

Method of
Calculation:

Parity:

Sum(Business days from receipt of valid, error-free service request to completion
date in service order system for New, Move and Change orders) / Total New,
Move and Change orders Completed in the Reporting Period

Benchmark:

(Total New, Move and Change Orders Completed Within the Standard interval of
Receipt of Valid, Emror-free Service Request) / (Total New, Move and Change
Orders Completed in the Reporting Period) x 100

Report Period:

Monthly

Report Structure:

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and ILEC
Affiliates

Reported By:

By service group type and field work/no field work where applicable.

Geographic Level:

Region
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Attachment B
Eﬂective Date: October 1, 2008

Measurable Parity for Resale:
Standard: Resale: Retail:
& Residential POTS ¢ Residential POTS
o Business POTS ¢ Business POTS
o Specials o Specials
Parity for UNEs measured
for the following UNEs, except as
noted:
e 2/4w (8dband 5.5 db) analogloop e POTS - Business (fielded)
without LNP
& 2/4w (8db and 5.5db) analog loop ¢ Benchmark: 95% within the standard
with LNP interval
s VGEELs ¢ POTS - Business (fielded)
s 2w digital loop(JSDN capable) s ISDN(BRI)
[ ]
o 2w digital loop(xDSL capable) ¢ Benchmark: 95% within the standard
interval
s 2w digital loop(IDSL capable) s ISDN(BRI)
s UNE loop -DS1/DS! EELs s DS services
s Dedicated Transport — DS1 s DS services
s Interconnection Trunks s ILEC Dedicated Trunks
Exclusions: Customer requested due dates other than the interval offered.

Projects.

" & & e e

Orders delayed for customer reasons.
For UNE loop services, feature-only orders are excluded from retail analog.

Record only and AT&T official orders.
Services for which due date is negotiated, i. e., DS3.

» Orders where acceptance testing is delayed as a result of CLEC action or

inaction.

» Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.
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Efective Date: October 1, 2008

Business Rules:

The Completion Date is the date on which the service has passed acceptance
testing, where applicable. To the extent that AT&T is required to obtain
affirmative acceptance of the loop from the CLEC before closing an order, the
order will not be deemed to have successfully passed an acceptance test until
the CLEC affirmatively accepts the loop.
Projects are defined as:
e Resale POTS (including PBX, CENTREX and ISDN-BRI) greater than 20
lines.
s Resale Specials (PBX-DID, VGPL, DDS, DS1, ISDN-PRI) greater than 6
lines '
» UNE Loops:
» Special Loops (VGPL, DS1 and above) greater than 6 loops
» Basic, ISDN and xDSL capable loops greater than 20 loops
s Interconnection Trunks greater than 288 trunks

Notes:

No retail analog exists for IDSL capable loops. The retail comparison will be
made with ISDN service which has similar characteristics.

Excluded data will be made available upon request through the raw
data/excluded data process. (Excluded data include orders that donothave a
standard interval, projects and orders delayed for customer reasons.)
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Attachment B
Effective Date: October 1, 2008

OSS OII Performance Measurements
Report Requirements

L - S e

Provisioning

Measure 8

" Title: Percent Comp

Description:

Measures of orders completed within the standard interval of et of

error-free service request.
Method of (Total New, Move and Change Orders Completed Within the Standard interval of
Calculation: Receipt of Valid, Error-free Service Request) / (Total New, Move and Change
Orders) x100
Report Period: Monthty
Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and ILEC
Affiliates
Reported By: By service group type excluding services with flexible due dates.
Geographic Level: | Region
Measurable Parity for Resale is Retail
Standard: Resale: Retail
¢ Specials s Specials
Parity for UNE measured
for the following UNEs, except as
noted:

e 2w digital loop(ISIDN capable) s ISDN(BRI)

e 2w digital loop(xDSL capable) e Benchmark: 95% within the Standard
Interval

e 2w digital loop(IDSL capable) s ISDN (BRI}

« UNE Loop - DS1/DS1EELs s DS1 services

» UNE Loop — DS3/1DS3 EELs o DS3 services

s Dedicated Transport — DS1 o DS1 services

* Dedicated Transport — DS3 o DS3 services

» Interconnection Trunks » ILEC Dedicated Trunks
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Exclusions:

Customer requested due dates other than the interval offered.

Orders delayed for customer reasons.

For UNE loop services, feature-only orders are excluded from retail analog.
Projects.

Record only and ILEC official orders.

Services for which due date is negotiated

Orders where acceptance testing is delayed as a result of CLEC action or
inaction.

Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.

Business Rules:

The Completion Date is the date on which the service has passed acceptance
testing, where applicable. To the extent that Pacific is required to obtain
affirmative acceptance of the loop from the CLEC before closing an order, the
order will not be deemed to have successfully passed an acceptance test until
the CLEC affirmatively accepts the loop.
Projects are defined as:
Resale POTS (including PBX, CENTREX and ISDN-BRI) greater than
20 lines.
Resale Specials (PBX-DID, VGPL, DDS, DS1, DS3, ISDN-PRI) greater
than 6 lines
UNE Loops:
Special Loops (VGPL, DS1 and above) greater than 6 loops
Basic, xDSL and ISDN Loops greater than 20 loops
Interconnection Trunks greater than 288 frunks

Notes:

No retail analog exists for IDSL capable loops. The retail comparison will be
made with ISDN service which has similar characteristics.

Excluded data will be made available upon request through the raw
data/excluded data process. (Excluded data include orders that do not have a
standard interval, projects and orders delayed for customer reasons.)
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Effective Date: October 1, 2008

OSS OII Performance Measurements
Report Requirements
Provisioning Measure 8A

eted within the Customer Requested Due Date

Description: Measures orders comipleted within the customer requested due date when that
date is greater than or equal to the offered interval.

Method of (Number of orders instalied within the requested interval / Total number of

Calculation: orders not subject to exclusions) x100

Report Period: Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and
ILEC Affiliates

Reported By: By service group type

Geographic Level: | Statewide
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Eﬁective Date: October 1, 2008

Measurable Parity for Resale: Retail
Standard: ¢ Residential POTS s Residential POTS
o Business POTS s Business POTS
¢ Specials ¢ Specials
Benchmark: 95% on time for
UNEs measured for the following
UNEs:
o 2w (8db and 5.5d1) analog loop
(incl. Coin/analog PBX)/VG
EELs
o 2w digital loop (ISDN capable)
o 2w digital loop (xDSL capabie)
s 2w digital loop (IDSL capable)
o UNE loop - DS1/DS1 EELs
¢ UNE loop - DS3/DS 3 EELs
o Dedicated Transport — DS1
e Dedicated Transport - DS3
o Interconnection Trunks
Exclusions: s Any test transactions not submitted in connection with the pre-ordering, ordering,
provisioning or maintenance of actual customers.
+ Customer caused misses.
o All orders except N, T and C orders.
s Weekends and all holidays.
Business Rules:
Notes: » Excluded data will be made available upon request through the raw data/excluded

data process. (Excluded data include orders delayed for customer reasons.)
¢ This measure will not be subject to Incentives payments.
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Attachment B
Effective Date: October 1, 2008

OSS OII Performance Measurements
Report Requirements
Provisioning Measure 9

Title:

Coordinated Customer Conversion as a Percenta.

]

" the percge of coordinated cutovers (/’ B

stwn:
Committed time* where CLEC has requested coordination (including LNP).
* Note: “Committed time" means within one hour of committed order due time

Method of {(Number of coordinated cutovers completed by committed time) / (Count of

Calculation: coordinated cutovers scheduled in reporting period)) x 100

Report Period: Monthly

Report Structure: | Individual CLEC, CLLECs in the aggregate, by ILEC (if analog applies), by ILEC
Affiliates

Reported By: s LNP coordinated conversions and all other coordinated conversions

Geographic Level: | Statewide

Measurable Benchmark:
Standard: o Coordinated Conversions (Excluding LNP only)
Standard - 95% on time

¢ LNP Conversions
Standard - 98% on time

Exclusions: o CLEC caused misses
s Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.

Business Rules:

Notes: » "Cutovers" includle initial and subsequent attempts to complete a cutover.

» Excluded data will be made available upon request through the raw
data/excluded data process. (Excluded data include CLEC/customer caused
misses.)
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Attachment B
Effective Date: October 1, 2008

OSS OII Performance Measurements
Report Requirements

Provisioning Measure 9A

time* for all orders where CLEC has requested FDT.

* Note: “Committed time” means within 1 hour of confirmed frame due time (example: order with
4pm due time will be completed by Spm).

Method of (Number of frame due time cutovers completed by Committed time) / (Count of

Calculation: frame due time cutovers scheduled in reporting period)x 100

Report Period: Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), by ILEC
Affiliates

Reported By: Basic loops, Standalone LNP, and DSL capable loops

Geographic Level: | Statewide

Measurable Benchmark:
Standard: s Standard — 95% w/in conversion interval

Conversion intervals:

s 1-19 basic loops up w/inl hour

s 1-99 telephone numbers on standalone LNP - w/in 1 hour
s DSL capable loops

. 1-2 loops — w/in 1 hour

. 3-5 loops — w/in 2 hours

] 6 — 19 loops — w/in 5 hours
Exclusions: » CLEC caused misses

» FDT conversions where the CLEC has requested an early start on the
conversion not associated with a supplemental service order.

* Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.

= Conversions over 19 lines or 99 TNs (LNP only).
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Business Rules:

Applies to CLEC requested FDT orders only

Notes:

» “Cutovers” include initial and subsequent attempts to complete a cutover.

» Excluded data will be made available upon request through the raw
data/excluded data process. Excluded data include CLEC/customer cansed
misses and service requests > 19 basic loops or over 99 TNs (LNP).
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Effective Date: October 1, 2008

OSS OII Performance Measurements

Report Requirements
Provisioning Measure 11

Title Percent of Due tes Missed

Measures the percent of new, move and change orders where installation was no

tion:

completed by the due date.
Method of [(Total Number of Missed Due Dates Due to ILEC Reasons for New, Move and
Calculation: Change Orders / Total Number of New, Move and Change Orders)] x 100
Report Period: Monthly
Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by
ILEC Affiliates
Reported By: By service group type and Field Work/No Field Work as appropriate

Geographic Level: | Region
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-Measurable Parity for Resale:
Standard: Resale: Retail:
Residential POTS Residential POTS
Business POTS Business POTS
Specials Specials
Parity for UNE measured
for the following UNKs, except as
noted:
e 2/4w (8dband 5.5 db) analogloop o POTS - Business (fielded)
e 2w digital loop(ISDN capable) o ISDN(BRI)
L]
v 2w digital loop(DSL capable ) e Benchmark : 5%
o 2w digital loop(IDSL capable) o ISDN(BRI)
s UNE loop - DS1/T1S1 EELs e D91 services
UNE loop —~ DS3/DS3 EELs o DS3 services
Dedicated Transport — DS1 e DSI1 services
e Dedicated Transport - DS3 * DS3 services
e Interconnection Trunks » ILEC Dedicated Trunks
Exclusions; o Customer caused misses are excluded from the numerator.
» For UNE loop services, feature only orders are excluded from the retail analog.
» Record only and [LEC official orders
o Orders where acceptance testing 1s delayed as a result of CLEC action or
inaction.
» Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.
Business Rules: » Due date is defined as either original due date or final due date if the original

due date was missed due to customer reasons.

The Completion Date is the date on which the service has passed acceptance
testing, where applicable. To the extent that Pacific is required to obtain
affirmative acceptance of the loop from the CLEC before closing an order, the
order will not be deemed to have successfully passed an acceptance test until
the CLEC affimmatively accepts the loop.
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Notes: o AT&T California will provide disaggregation by Missed Appointment reason
codes as diagnostic data upon raw data request.

¢ No retail analog exists for IDSL capable loops. The retail comparison will be
made with ISDN service which has similar characteristics.

o Excluded data will be made available upon request through the raw
data/excluded data process. (Excluded data include CLEC/customer caused
misses )

¢ Field work and no field work designations will be included in the raw data.

OSS OII Performance Measurements
Report Requirements

Provisioning Measure 11A

due to ILEC reasons.

Method of (Count of orders for which the loop acceptance test is not accomplished by the due
Calculation: date / Total number of loop acceptance tests requested.) x 100
Report Period: Monthly

Report Structure: | CLEC, all CLECs and ILEC Affiliate

Reported By: DSL Capable Loops

Geographic Level: | Statewide

Measurable Diagnostic
Standard:
Exclusions: ¢ Orders where LAT not requested

s CLEC or customer cansed misses
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Business Rules:

Loop Acceptance Test is where an ILEC Technician (Frame/Field as
appropriate) is requested via an LSR to complete a Loop Acceptance Test.
Loop Acceptance Test is completed on or before due date.

The ILEC Techrician will contact the CLEC.

The Tech will complete a series of tests with the CLEC to ensure a good loop
is delivered (i.e., connectivity, meets xDSL parameters).

Notes:
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Effective Date: October 1, 2008

0SS OlII Performance Measurements
Report Requirements

Provisioning Measure 12

es'pn: T L of new, move and change orders .
facilities.

Note: Results also included in Measure “Percent Missed Due Dates”

Method of (Total New, Move and Change Orders Missed Due Dates Due to Lack of

Calculation: Facilities) / (Total Number of New, Move and Change Orders) x 100

Report Period: Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by
ILEC Affiliates

Reported By: By service group type and Field Work/No Field Work as appropriate

Geographic Level: | Region
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Measurable Parity for Resale is Retail Retail
Standard: Resale: Resale:
¢ Residential POTS ¢ Residential POTS
¢ Business POTS « Business POTS
¢ Specials e Specials
Parity measured
for the following UNEs, except as
noted:
¢ 2/4w(8db and 5.5 db) analog o POTS - Business (fielded)
loop/VG EELs
¢ 2w digital loop(ISDN capable) o ISDN(BRD
¢ 2w digital loop(xDSL capable) » Benchmark: 5%
¢ 2w digital loop(IDSL capable) e ISDN (BRI)
s UNE Loop DS1/DS1 EELs o DS services
* UNE Loop DS3/DS3 EELs o D353 services
e Dedicated Transport — DS1 o DS]
» Dedicated Transport - DS3 ¢ DS3
» Interconnection Trunks ¢ ILEC Dedicated Trunks
Exclusions: » For UNE loop services, feature-only orders are excluded from retail analog.
e Record and ILEC official orders
» Any test transactions not submitted in connection with the pre-ordering, ordering,
provisioning or maintenance of actual customers.
Business Rules: * Due date is defined as either original due date or fina] due date if the original due date
was missed due to customer reasons.
Notes: * No retail analog exists for IDSL capable loops. The retail comparison will be made

with ISDN capable loops which have similar characteristics.
¢ Field work and no field work designations will be included in the raw data.
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OSS OII Performance Measurements
Report Requirements
Provisioning Measure 13

._ Interval to Comp _ltion Date (For Lack of Facilit

- Title: Dela

average cal
missed orders due to lack of ILEC facilities.

Method of Sum (Completion Date - Committed Order Due Date (for orders missed due to

Calculation: lack of ILEC facilities)) / (Number of Orders Missed due to Lack of ILEC
Facilities in the Reporting Period)

Report Period: Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by
ILEC Affiliates

Reported By: e By service group type

o Average Days Delayed
» Disaggregated by 1-30 days, 31-90 days and >90 days

Geographic Level: | Statewide
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Measurable Parity for Resale is Retail
Standard: Resale: Retail
e Residential POTS e Residential POTS
¢ Business POTS e Business POTS
e Specials » Specials
Parity measured
for the following UNKs, except as
noted:
e 2/4w (8db and 5.5 db) analog ® POTS - Business (fielded)
loop/VG EELs

¢ 2w digital loop(ISDN capable) s ISDN(BRI)
L ]
e 2w digital loop(xDISL capable) e Benchmark: average 14 calendar days

e 2w digital loop (IDSL capable) e ISDN(BRI)

e UNE loop - DS1/DS1 EELs e DS services

e UNE loop - DS3/DS1 EELs ¢ DS3 services

» Dedicated Transport — DS1 s DS1 services

e Dedicated Transport - DS3 s D53 services

o Intercomnection Trunks o ILEC Dedicated Trunks
Exclusions: » For UNE loop services, feature-only orders are excluded from retail analog.

Record and ILEC official orders
e  Any test transactions not submitted in connection with the pre-ordering, ordering,
provisioning or maintenance of actual customers.

Business Rules: » Reported as overall delay order interval to completion.

Notes: ® No retajl analog exists for IDSL capable loops. The retail comparison will be made
with ISDN service, which has similar characteristics.

o ATXT California will provide disaggregation by Missed Appointment reason codes as
diagnostic data upon raw data request.
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OSS OII Performance Measurements

Report Requirements
Provisioning Measure 14

Held er Interval

Measures the time period that service orders are not completed by the
dates for all ILEC reasons (including lack of facilities).

Method of Sum (Reporting Period Close Date - Committed Order Due Date) / (Number of
Calculation: Orders Pending and Past the Committed Due Date)

Note: For all orders pending and past the committed due date.

Report Period: Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), by ILEC
Affiliates

Reported By: By service group type

Geographic Level: { Statewide
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Measurable Parity for Resale is Retail
Standard: Resale: Retail
» Residential POTS ¢ Residential POTS
¢ Business POTS ¢ Business POTS
s Specials ¢ Specials
Parity for UNE measured
for the following UNIs, except as
noted: i
o 2/4w (8db and 5.5 db) analog o POTS - Business (felded)
loop/VG EELs
¢ 2w digital loop(ISDN capable) ¢ ISDN(BRID)
s 2w digital loop(xIISL capable) e Benchmark: average of 14 calendar days
8 2w digital loop (IDSL capable) e ISDN(BRI)
¢ UNE loop DS1/DS1 EELs s DSI services
s UNE loop DS3/D&3 EELs o D83 services
s Dedicated Transport — DS1 e DS1 services
» Dedicated Transport — DS3 s DS3 services
s Interconnection Trunks s JLEC Dedicated Trunks

Exclusions: ¢ Customer caused misses.

s For UNE loop services, feature-only orders are excluded from retail analog.

s Orders where acceptance testing is delayed as a result of CLEC action or
inaction shall be excluded.

s Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.

Business Rules: s The Completion Date is the date on which the service has passed acceptance
testing, where applicable. To the extent that AT&T California is required to
obtain affirmative acceptance of the loop from the CLEC before closing an
order, the order will not be deemed to have successfully passed an acceptance
test until the CLEC affirmatively accepts the loop.

Notes: e ILEC will provide disaggregation by Missed Appointment reason codes as

diagnostic data upon raw data request.
» Excluded data will be made available upon request through the raw
data/excluded data process. (Excluded data include CLEC/customer caused

misses )
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OSS OII Performance Measurements
Report Requirements

Provisioning Measure 15

Description: Measures the percert of troubles that are reported (via customer ' djrectly by
CLEC) that occur during the provisioning process.

Method of (Number of provisioning trouble reports that occur from the time of service order

Calculation: creation, up to and including the date of service order completion)/ (Total Number
of service orders in reporting period) x 100

Report Period: Monthly

Report Structure: | Individual CLEC, CLEC: in the aggregate, by ILEC (if analog applies), by ILEC
Affiliates

Reported By: By Service Group Type

Geographic Level: | Statewide

Measurable Parity for Resale:
Standard: e Resale s Retail services
Benchmark:

e UNE Loop(incl. DS1 and DS3)
o Standard — 1.5% or less

e LNP - Port Out
e Standard - 1% or less

e« XDSL UNE Loop
e Standard — 2% or less
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Exclusions:

-* L ] [ ] [ ] [ ]

Troubles associated with inside wire.

For UNE loops, feature only orders are excluded from retail analog.
CPE and [EC/CLEC caused troubles.

Subsequent repoits.

Message Reports (circuit reports for which ILEC has no records).

ILEC employee generated reports.

Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.

Business Rules:

For purposes of this measure, all troubles reported during the tracking interval of the
service order will be considered provisioning troubles (subject to exclusions described
in this measure). Tracking intervals, by service group type, are described below:
e RESALE
e Resale POTS -3 days
e Resale Specials

s ISDN BRI (no repeater ) —6 days,

s ISDN BRI (repeater) — 11 days

o  Centrex — 4 days

¢ PBX - 13 days

s DDS-11 days

¢ DS1,DS3 -~ 8 days

e VGPL/DSO — 11 days
s UNE LOOP

s Basic loop — 3 days

o ISDN capable (no repeater — 6 days,

o ISDN (repeater ) — 11 days

¢ DS1,DS3 -8 days
s DSL LOOF

¢ Non-conditioned — 6 days, Conditioned — 11 days

LNP - 4 days or in accordance with future FCC order

The tracking interval of 2 service order will be the as defined number of days up to
and including the due date, where the interval between the service order creation date
and the due date are equal to or greater than the tracking interval. If the interval
between the service order creation date and the due date is shorter than the tracking
interval, the total order interval will be used as the tracking interval, providing the
CLEC does not subsequently request the interval to be extended beyond tracking
interval,
If the order is not completed on the last committed due date due to an ILEC miss, the
days the order is delayed will also become part of the tracking interval.
If the interval between service order creation and the due date is longer than the
tracking interval, then for the interval outside the tracking interval, only troubles with
disposition codes associated with central office wiring activities and software
translations will be considered to be provisioning troubles.
Includes ILNP Disconnect Orders
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Notes: « ATXT California will provide disaggregation by Maintenance Disposition
codes for POTS services and Trouble and Analysis Codes for Special services
as diagnostic data upon raw data request.

»  Excluded data will be made available upon request through the raw

data/excluded data process. (Excluded data include CPE and IEC/CLEC
trouble reports, and cancelled trouble tickets.)
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OSS OII Performance Measurements
Report Requirements
Provisioning Measure 15A

Title: Average Time to Restore Provisioning Troubles (Diagnostic

Measures the ag;e duration of the provisioning troubles from the receipt
customer trouble reported (via customer or indirectly by CLEC) to the time the
trouble is cleared.

Method of Method of Calculation (all products except xDSL Capable Loops and LNP):

Calculation: (Total duration of provisioning trouble measured from the time the trouble was
initiated or called in to the ILEC until cleared.)/ (Total Number of Provisioning
Trouble Reports)

Method of Calculation - xDSL Capable Loops and LNP:

(Total oumber of provisioning troubles where the trouble duration (measured from
the time the trouble was initiated or called in to the JLEC until cleared) is less than
or equal to the established interval )/ (Total Number of Provisioning Trouble
Reports cleared) x 100

Report Period: Monthly
Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), by ILEC
Affiliates
| Reported By: e By Service Group Type

» By Affecting Service and Out of Service

Geographic Level: | Statewide
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Measurable Parity:
Standard:
‘|'s Resale Retail services
¢ UNE Loop (incl.DS1, DS3 and OC  Retail services (outside plant
level) disposition codes and Central Office
wiring disposition codes)
Benchmark:
LNP - Port Out
o Standard — 98% w/in 24 hours
¢ XDSL Capable Loop
¢ Standard — 90% w/in 24 hours
Exclusions: s CPE and IEC/CLEC cansed troubles
s Subsequent reports
s Message Reports (circuit reports for which ILEC has no records)
s ILEC employee generated reports
s Troubles associated with inside wire.
s Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.
Business Rules: e For purposes of this measure, all troubles reported during the tracking interval

of the service order will be considered provisioning troubles (subject to
exclusions described in this measure).

The tracking interval of a service order will be the number of days, as defined
in PM 15, up to and including the due date, where the interval between the
service order creation date and the due date are equal to or greater than the
tracking interval. If the interval between the service order creation date and the
due date is shorter than the tracking interval, the total order interval will be
used as the tracking interval, providing the CLEC does not subsequently
request the interval to be extended.

If the order is not completed on the last committed due date due to an ILEC
miss, the days the order is delayed will also become part of the tracking
interval.

If the interval between service order creation and the due date is longer than
the tracking interval, then for the interval outside the tracking interval, only
troubles with disposition codes associated with central office wiring activities
and software translations will be considered to be provisioning troubles.
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Notes: s AT&T California will provide disaggregation by Maintenance Disposition
codes for POTS services and Trouble and Analysis Codes for Special services
as diagnostic data upon raw data request.

» Excluded data will be made available upon request through the raw
data/excluded data process. (Excluded data include CPE and IEC/CLEC
trouble reports, cancelled trouble tickets, CLEC/customer caused delays and
troubles associated with inside wire.)
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OSS OII Performance Measurements

Report Requirements
Provisioning Measure 16
ecial Services Orders

Dcnptlan:

Title: _ Percentage Troubles in 30 Days for Sp

1 perc network customer trouble repo d
calendar days of service order completion.

Method of {Total Number of N, T, and C (new, move and change) service orders with

Calculation: Customer Trouble reports within the 30 day tracking interval* / Total Number of
N, T and C service orders) x 100
* The period of 30 calendar days following the completion of a special service
order will be called the 30 day tracking interval

Report Period: Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by
ILEC Affiliates

Reported By: By service group type

Geographic Level: | Region

Measurable Parity for Resale:

Standard: Resale: Retail:

¢ Resale Specials

Benchmarks for UNEs as noted
below:

s UNE loop - DS1/DS1 EELs
s UNE loop — DS3/1)83 EELs
9  Dedicated Transport - DS1
s Dedicated Transport - DS3

* Interconnection Trunks

¢ Retail Specials

s 8%
s 5%
s 5%
s 5%

e 3%
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Exclusions:

CPE and IEC/CLEC caused troubles.

Troubles associated with inside wire.

Subsequent reports.

Message Reports (circuit reports for which ILEC has no records).

ILEC employee generated reports.

Cancelled tickets.

Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.

Trouble Reports Received on the Due Date for orders other than new
installations.

Business Rules:

Tracking interval for resale specials, HICAP UNE loops and EELs, dedicated
transport and Interconnection trunks is 30 days from the completion of the
service order.

Only the first trouble reported within the 30 day tracking interval following
service order completion will be included in this measure. Repeat trouble
reports that occur during the “tracking interval” will be included in the data for
PM 23 (Frequency of Repeated Reports in 30 Day Period).

The Completion Date is the date on which the service has passed acceptance
testing, where applicable. To the extent that Pacific is required to obtain
affirmative acceptance of the loop from the CLEC before closing an order, the
order will not be deemed to have successfully passed an acceptance test until
the CLEC affirmatively accepts the loop.

Trouble tickets tzken on the due date (after service order completion) for new
installations will be included in this measure.

Notes:

AT&T California will provide disaggregation by Trouble and Analysis codes
as diagnostic data upon raw data request.

Field work and no field work designations will be included in the raw data.
Excluded data will be made available upon request through the raw
data/excluded dava process. (Excluded data include CPE and JEC/CLEC
trouble reports, cancelled trouble tickets and troubles associated with inside
wire.).
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0SS OII Performance Measurements
Report Requirements

Provisioning Measure 17

itle: Percenta ruble 10 for Non-Special Orders

Description: | Measures the percent of network customer trouble reports received within 10

calendar days of service order completion.

Method of (Total Number of relevant service orders with Customer Trouble reports within the

Calculation: 10 day tracking interval* / Total Number of relevant service orders (new, move
and change) x 100
* The period of 10 calendar days following the completion of a non-special service
order will be called the 10 day tracking interval

Report Period: Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by
ILEC Affiliates

Reported By: By service group type (including INP) and Field Work/No Field Work as
appropriate

Geographic Level: | Statewide

54
Proprietary and Confidential: Not for use or disclosure outside
AT&T companies except under written agreement



Measurable
Standard:

Parity for Resale is Retail (non-
special services only)

Attachment B
Effective Date: October 1, 2008

Resale: Retail

Benchmarks for UNE measured
for the following UNIEs:

Residential POTS o Residential POTS
Business POTS s Business POTS

2/4w (8db and 5.5 db) loop/VG je 8%
EELs

2w digital loop(ISDN capable) s 3%
2w digital loop(xI)SL capable) o 8%

LNP (Port Out) e Nomore than 1% troubles.

Exclusions:

CPE and IEC/CLEC caused troubles

Tickets cancelled by customer/CLEC or where ticket has been opened on the
wrong TN or circuit ID.

Subsequent reports

ILEC employee generated reports and message reports

Troubles associated with inside wiring,

Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.

Business Rules:

Tracking interval for POTS and POTS-like resale, basic, ISDN and DSL loops
and EELs is 10 days from the completion of the service order.

Measure includes troubles reports received on the due date for new
installations.

The Completion Date is the date on which the service has passed acceptance
testing, where applicable. To the extent that SBC is required to obtain
affirmative acceptance of the loop from the CLEC before closing an order, the
order will not be deemed to have successfully passed an acceptance test until
the CLEC affirmatively accepts the loop.

Only the first trouble reported within the 10 day tracking interval following
service order cornpletion will be included in this measure. Repeat trouble
reports that occur during the “tracking interval” will be included in the data for
PM 23 (Frequency of Repeated Reports in 30 Day Period).

Notes:

ILEC will provide disaggregation by Maintenance Disposition codes as
diagnostic data upon raw data request.

Excluded data will be made available upon request through the raw
data/excluded data process. (Excluded data include CPE and IEC/CLEC
trouble reports, cancelled trouble tickets and troubles associated with inside
wire.)

Field work and no field work designations will be included in the raw data.
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OSS OII Performance Measurements
Report Requirements

Provisioning Measure 18/18A

s ot e JUses Ntes iRl

Loss notices

tlon: - | Measures the p_e‘t electronic pletl notices
(LLNs) returned within the time specified in the measurable standard.

Method of Fully Electronic:

Calculation: (Number of Completion Notices Returned within “X” Interval) / (Number of

Orders Completed where the Completion Notice is Returned Using Electronic
Process) x 100

Report Period: Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate, and by ILEC Affiliates

Reported By: Mechanized interfaces and notice type

‘Geographic Level: | Statewide

Measurable Benchmark:
Standard: Completion Notices:
» Standard -95% within 1 hour

Line Loss Notices:
o Standard- 95% within 1day

Exclusions: e CLEC caused misses and delays.
» Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.
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Business Rules:

For Completion Notices, time interval is based on system availability hours.
For Line Loss Notices, days are calculated by subtracting the date the line loss
notification was made available via XML, EDI and LEX interfaces to the
CLEC from the work completion date. The date that the last service order
associated with the LSR is completed in the service order system is the work
completion date. The calculation is based on full business days.

Where CLEC accesses AT&T s systems using a Service Bureau Provider, the
measgurement of AT&T s performance shall not include Service Bureau
Provider processing, availability or response time.

Notes:

Completion Notices on disconnect orders are only for CLEC disconnect orders
(not on AT&T retail disconnect orders, except for LNP disconnect orders).
Excluded data will be made available upon request through the raw
data/excluded data process. (Exclude CLEC-misses and delays).
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OSS OII Performance Measurements
Report Requirements

Maintenance

Title:

stomcuble Re

Measure 19

nort Rate

network customer trouble received withina
calendar month per 100 local exchange lines/interconnection or interoffice trunks/
circuits/UNEs.

Method of (Total Number of Customer initial and repeat network trouble reports / Number of

Calculation: local exchange lines/interconnection or interoffice trunks/circuits/UNEs in service
at the end of the prior reporting period) x 100

Report Period: ‘Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by
ILEC Affiliates

Report By: By service group type

Geographic Level: | Statewide
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Measurable Parity for Resale is Rerail Retail
Standard: ¢ Residential POTS o Residential POTS
1 Business POTS ¢ Business POTS
e  Specials ¢ Specials
Benchmarks for UNEs measured for
the following UNEs:
s 2/4w (8db and 5.5db) analog s 1.5%
loop/VG EELs
e 2w digital loop (ISDN) o 2%
s 2w digital loop (xDSL ) v 2%
s UNE loop - DS1/Di1 EELs ¢ 3%
s UNE loop — D33/DS3 EELs o 2.5%
*  Dedicated Transport — BS1 o 25%
s Dedicated Transport — DS3 s 2.5%
s Interconnection Trunks o 25%
Exclusions: + CPE and IEC/CLEC caused troubles
v Subsequent reports
s Message Reports (circuit reports for which ILEC has no records)
o ILEC employee generated reports
s Troubles with inside wiring.
» Tickets cancelled by customer/CLEC or where ticket has been opened on the
wrong TN or circuit ID.
s+ Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.
Business Rules: » Access line/circuit count taken from previous month
» Includes Test okay (TOK) and Found Okay (FOK) reports.
Notes: » AT&T California will provide disaggregation by Maintenance Disposition

codes for POTS services and Trouble and Analysis codes for Special services
codes as diagnostic data upon raw data request.

Excluded data will be made available upon request through the raw
data/excluded data process. (Excluded data include CPE and IEC/CLEC
trc_)ub)le reports, cancelled trouble tickets and troubles associated with inside
wire.
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OSS OII Performance Measurements
Report Requirements
Maintenance | Measure 20

Title: Pcrcenta _

mer rube Not Resolved Within Estimad Time

escrtptzon: trouble reports not cleared by the cmn:u ym ' T

Method of ' (Total network trouble reports not cleared by the commitment time for ILEC

Calculation: reasons / Total network trouble reports completed) x 100

Report Period: Monthly

Report Structure : | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by
ILEC Affiliates

Report By: » By service group type

» By dispatch and no dispatch

Geographic Level: | Statewide
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Measurable Parity for Resale: Retail
Standard: e Residential POTS *  Residential POTS
e Business POTS ¢ Business POTS
¢ Specials *  Specials
Parity for UNEs measured the
following UNEs except as noted:
e 2/4w (8db and 5.5db) analog loop » POTS - Business (outside plant disposition codes
and central office wiring disposition codes)
s 2w digital loop (ISDN) o ISDN(BRI) (outside plant disposition codes and
central office wiring disposition codes)
e 2w digital loop (DSL capable ) ¢  Benchmark: 20%
e TUNE loop - DS1/DS1 EELs e DS (outside plant disposition codes and central
office wiring disposition codes)
¢  UNE loop —-DS3/D53 EELs * DS3 (outside plant disposition codes and central
office wiring disposition codes)
s Dedicated Transport ~ DS1 e DS services
» Dedicated Transport - DS3 » DS3 services
s  Interconnection Trunks e JLEC Dedicated Trunks
Exclusions: » CPE and IEC/CLEC caused troubles. (Disposition codes 12 and 13 for POTS
and POTS-like services and Trouble codes CPE, IEC and INF for Special
services.)
» Subsequentreports
» Message Reports (circuit reports which ILEC has no records on)
» ILEC employee generated reports
o (Customer caused misses, including no access
» Troubles associated with inside wire.
» Tickets cancelled by customer/CLEC or where ticket has been opened on the
wrong TN or circuit ID.
» Any test fransactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.
» Test Okay (TOK) and No Trouble Found (NTF) troubles will be excluded from
the results for CLECs and AT&T retail. (Disposition codes 7, 8 and 9 for
POTS and POTS-like services and Trouble Codes TOK and NTF for Special
services.)
Business Rules s Includes a miss those instances where ILEC, for its own reasons, reschedules

the committed maintenance appointment time.
» Standard commitment for restoral of special service circuits is five hours.
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Notes:

AT&T California will provide disaggregation by Maintenance Disposition
codes for POTS services and Trouble and Analysis codes for Special services
as diagnostic data upon raw data request.

CLECs reserve the right to revisit the exclusion of TOK/NTF troubles if there
is a material increase in these types of troubles.

Excluded data will be made available upon request through the raw
data/excluded dzta process. (Excluded data include CPE and IEC/CLEC
trouble reports and cancelled trouble tickets.)
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OSS OII Performance Measurements
Report Requirements
Maintenance Measure 21

Title:

Average Time to Restore

Measures the percent of customer trouble reports cleared within the eiﬁed
in the measurable standard.

Method of All Products except xXDSL loops:
Calculation: (Total duration of customer network trouble reports)/ Total number of customer

network trouble reports)

xDSL Loops:
(Total number of xXDSL loop network trouble reports cleared within time specified

in measurable standard) / (Total xDSL loop network trouble reports)x100

Report Period: Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by
ILEC Affiliates

Reported By: s By service group type

By dispatch and no dispatch for resale services

Geographic Level: | Statewide
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Measurable
Standard:

Parity for Resale:

Parity for UNE measured for the
following UNEs, except as noted:

Residential POTS
Business POTS

Specials

2/4w (8db and 5.5 db) analog
loop/VG EELs

2w digital loop (DSL capable
including IDSL and ISDN)

UNE loop - DS1/D)S1 EELs

UNE Loop — DS3/DS3 EELs
Dedicated Transport - DS1
Dedicated Transport - DS3

Interconnection Trunks

Retail
e Residential POTS

e Business POTS

e Specials

POTS - Business (outside plant disposition
codes and central office wiring disposition
codes)

¢ 85% within 24 hours

o DS (outside plant disposition codes and
central office wiring disposition codes

e DS3 (outside plant disposition codes and
central office wiring disposition codes
s DSI services

e DS3 services

¢ TIEC Dedicated trunks
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Tadh e s CPE and IEC/CLEC caused troubles. (Disposition codes 12 and 13 for POTS |
and POTS-like services and Trouble codes CPE, IEC and INF for Special
Services.)

Subsequent reports

Message Reports {circuit reports which ILEC has no records on)

ILEC employee generated reports

Tickets cancelled by customer/CLEC or where ticket has been opened on the

wrong TN or circuit ID.

Trouble tickets associated with inside wire.

¢ Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.

» CLEC delays, including no access.

s TOK and NTF troubles will be excluded from the resuits for CLECs and

AT&T retail. (Disposition codes 7, 8 and 9 for POTS and POTS-like services

and Trouble Codes TOK and NTF for Special services.)

Business Rules: o Includes in the time interval calculation is any ILEC delay.

Notes: o AT&T California will provide disaggregation by Maintenance Disposition
codes for POTS services and Trouble and Analysis codes for Special services
as diagnostic data upon raw data request.

s CLECs reserve the right to revisit the exclusion of TOK/NTF troubles if there
is a material increase in these types of troubles.

» Excluded data will be made available upon request through the raw
data/excluded data process. (Excluded data include CPE and IEC/CLEC
trouble reports, cancelled wouble tickets and troubles associated with inside
wire.)
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OSS OII Performance Measurements
Report Requirements

Maintenance Measure 23

Title: Frequency of Repeat Troubles in 30 Day Period

Description: Measures the percent of customer network trouble reports received within 30

calendar days of a previous report.

Method of (Total customer network trouble reports received within 30 calendar days of a

Calculation: previous customer report / Total customer network trouble reports) x 100

Report Period: Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by
ILEC Affiliates

Report By: By service group type

Geographic Level | Statewide
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Measurable Parity for Resale: Retail
Standard: ¢ Residential POTS o Residential POTS
o Business POTS o Business POTS
e Specials s Specials
Parity for UNE measured for the
following UNEs, except as noted:
¢ 2/4w (8bd and 5.5db) analog o POTS - Business (fielded) (outside plant
loop/VG EEL disposition codes and central office wiring
disposition codes)
s 2w digital loop (ISDN) o ISDN(BRI) (outside plant disposition codes
and central office wiring disposition codes)
s 2w digital loop (DSL) e Benchmark: 25%
s UNE loop - DS1/DS1 EEL e DSI (outside plant disposition codes and
central office wiring disposition codes)
s UNE loop - DS3/DS3 EEL e DS3 (outside plant disposition codes and
central office wiring disposition codes)
o Dedicated Transport — DS1 o DS] services
¢ Dedicated Transport - DS3 e DS3 services
¢ Interconnection Trunks o ILEC Dedicated trunks
Exclusions: ¢ CPE and IEC/CLEC caused troubles
« Troubles associated with inside wiring
» Subsequent reports
» Message Reports
» ILEC employee generated reports
« Tickets cancelled by customer/CLEC or where ticket has been opened on the
wrong TN or circuit ID.
= Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.
Business Rules: » Trouble report will not be counted as a repeat report if previous report was

closed to “No Access.”
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Notes: o AT&T California will provide disaggregation by Maintenance Disposition
codes for POTS services and Trouble and Analysis codes for Special services
as diagnostic data upon raw data request.

o Excluded data will be made available upon request through the raw
data/excluded data process. (Excluded data include CPE and IEC/CLEC
trouble reports, cancelled trouble tickets and troubles associated with inside
wire.)

OSS OII Performance Measurements
Report Requirements
Network Performance Measure 24

Title: Percent Blocking on Common Trunks

Measures the percent of common and shared transport trunk groups exceeding 2%

blockage.
Method of (Number of common and shared transport trunk groups exceeding 2% blockage /
Calculation: Total number of common and shared transport trunk groups) x 100
Report Period: Monthly (Exception Reporting Only)
Report Structure:
Report By: By total trunk groups.

Geographic Level: | Statewide

Measurable Benchmark: 2% of trunk groups blocking at no more than 2%
Standard:
Exclusions: » Blocking caused by unforecasted load on a CLEC’s or IXC’s network that

overflows or routes to AT&T’s Common Transport Trunk Groups.
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Business Rules: e ILEC will make available detailed information for all trunk groups not meeting
2% blocking level with the monthly report.

Notes:
OSS OII Performance Measurements
Report Requirements
Billing Measure 34

Measures the percentage of the total bill amount that is not adjusted by correcting
service orders or adjustments for the month.

Method of (Sum of all bills in the: reporting period, where the following has been calculated
Calculation: for each bill: Total monies billed without corrections/total monies billed)/Total
bills for the reporting period x 100

Report Period: Monthly

Report Structure: | Individual CLEC, CLEC:s in the aggregate, by ILEC (if analog applies ) and by
ILEC Affiliates

Report By: s Resale
« UNE

Facilities/Interconnection

Geographic Level: | Statewide

Measurable Benchmark:
Standard: e Standard - 95%
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Exclusions:

Late charges resulting from extemally mandated billing changes that the ILEC
cannot reasonably implement in a timely manner.

Results for exiting CLECs. This may include, but is not limited to, service
disconnects and adjustments of dollars billed in previous months. Exiting
CLEC to be determined by CLEC notice to AT&T, business to business
communications, notice to AT&T by the CPUC, FCC or by court decree.
Results for OS/DA billing other than those associated with end user services
such as UNE-P and resale.

Any billing adjustments that result from an agreement between AT&T and the
CLEC, where the adjustments were not completed to correct errors in billing,
Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.

Business Rules:

Notes:

71
Proprietary and Confidential: Not for use or disclosure outside
AT&T companies except under written agreement




Antachment B
Effective Date: October 1, 2008

OSS OII Performance Measurements
Report Requirements
Provisioning Measure 35

Title:

Timeliness of Billing Completion Noti

Measures the percent of completed orders that had a billing completion notice sent
to the CLEC in 5 business days.

Description:

Method of Sum (Number of Billing Completion Notices Sent to CLEC within 5 Business
Calculation: Days after Work Comipletion) / (Number of Orders Completed) x 100
Report Period: Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate, and by ILEC Affiliates

Reported By:

Geographic Level: | Statewide

Measurable Benchmark:
Standard: s Standard - 96% in 5 business days
Exclusions: s Weekends and ILEC published holidays.

Results for exiting CLECs. This may include, but is not limited to, service
disconnects and adjustments of dollars billed in previous months. Exiting
CLEC to be determined by CLEC notice to AT&T California, business to
business communications, notice to AT&T California by the CPUC, FCC or
by court decree.

s Results for OS/DA billing other than those associated with end user services
such as UNE-P and resale.

s Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.

Business Rules:

Notes:
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OSS OII Performance Measurements

Report Requirements

Database Updates Measure 38

Title: Percent Database Accurac

easures therenLge o
reported for 911 Database.
Method of ((Count of Updates Completed without error) / (Count of Updates Completed)) x
Calculation: 100
Report Period: Monthly
Report Structure: | Individual CLEC, CLEC: in the aggregate, by ILEC (if analog applies) and by
ILEC Affiliates
Report By: E911 Database:
» Service Order gencrated updates
Geographic Level: | Statewide
Measurable Parity
Standard:
Exclusions: CLEC caused errors
Business Rules: o Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.
Notes: o CLECs reserve the right to request additional databases be included in this
measure.
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OSS OII Performance Measurements

Database Updates
E911/911 MS Database LJ

Title:

Report Requirements

Measure 39

date

Description: Measures the percentage of E911/911database updates completed within 48 hours.
Method of (Number of valid records updated within 48 hours / Total number of valid records
Calculation: updated) x 100
Report Period: Monthly
Report Structure: | Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies) and by
ILEC Affiliates
Report By: s Service order genecrated updates
o Direct gateway input updates
Geographic Level: | Statewide
Measurable Parity for service order generated updates
Standard:

Direct gateway input:

Benchmark:

» Standard - 48 hours

Exclusions: s Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.

Business Rules: » For service order generated updates, 48 hour interval begins when service
order is completed in SORD.

o For direct gateway updates, the processing interval is measured from the time
the update enters the gateway until it posts in the 911 database. If the update
rejects, the new interval starts when the update is re-submitted to the gateway.

Notes:
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OSS OII Performance Measurements
Report Requirements

Collocation Measure 40

Description Measures the percent of CLEC collocation requests that are responded to on time
by the ILEC.

Method of (Number of Requests Completed in X Calendar Days Interval) / (Count of

Calculation: Requests Completed in Reporting Period) x 100

Report Period: Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate and by ILEC Affiliates

Report By: All Collocation

Geographic Level: | Statewide

Measurable Benchmark:
Standard: e Standard -95% in 10 calendar days (Non —ICB)
» Standard -95% in 30 calendar days (ICB)

N Exclusions: o Rejected requests, expired requests and complete disconnects.

Orders cancelled by CLEC

Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.
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Business Rules:

» Includes requests that are for tariffed services.

» Includes all angment requests.

¢ Includes “Denied” collocation requests.

s Includes CLEC equipment only orders.

« If the CLEC makes a change to size, location, additional AC or DC or HVAC,
in their application within or after the applicable standard, the clock is
restarted from the revised application receipt date

» Following are the types of changes that trigger the restarting of the 10 day
clock:
¢ Power Upgracles - Increasing the DC power by adding a generator,

rectifiers, batteries; changing power feeds; or installing a new service
entrance from the electrical utility.

o HVAC Upgrades - Changing the existing cooling unit to a larger one;
adding an additional cooling unit; or replacing the existing HVAC duct
system to obtain additional capacity from existing units.

s Major Building Modifications - Construction activity that is required to
convert space that is not suitable for housing telecommunications
equipment (administrative and unconditioned space) into space that is
suitable for telecommunications equipment and meets local building code.
Examples of Major Building Modifications construction activities are as
follows:

1. Asbestos abatement on a room or floor of a building

2. Construction of new interior partitions (walls) and doors to
accomumodate new HVAC system

3. Construction required to accommodate restroom access or
modifications per code.

4. Construction or modification of building to facilitate proper
emergency egress from the space per code.

5. Electrical wiring of space per code requirements.

« For cageless collocation, if more than 10 collocation requests are submitted per
region by one CLEC within 10 calendar days, the response interval for each
additional 10 requests (by region) will extend by 10 calendar days.

Notes: » Interval to begin upon receipt of valid request per published AT&T collocation

guidelines.
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0SS OII Performance Measurements
Report Requirements

Collocation Measure 41

Title: Time to Provide a Collocation Arrangement

Description: Measures the interval it takes an ILEC to complete (build} a collocation
arrangement.

Method of (# of Collocation Arrangements Completed in “X” Interval) / (Total Number of

Calculation: Collocation Arrangements Completed During the Reporting Period) x 100

Report Period: Monthly

Report Structure: | Individual CLEC, CLECs in the aggregate and by ILEC Affiliates

Report By: All Collocation
s New (All)
o Augment (All)

Geographic Level: | Statewide

Measurable Benchmark:
Standard: o New - 95% compliance within time intervals set in its tariffs
» Augmentation - 95% within time intervals set in its tariffs.

Exclusions: o Orders cancelled by CLEC.

o CLEC requested due dates greater than the standard interval.

» Collocation decommissions, ICB collocation requests, power reduction
augments and CLEC equipment only orders.

s Any test transactions not submitted in connection with the pre-ordering,
ordering, provisioning or maintenance of actual customers.
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Business Rules:

Interval begins when ILEC approves the application and has received, from
CLEC, financial payment or bond.

Includes partial decommissions for AT&T/California activities only.

The request is coraplete when the ILEC sends a notice, in a form agreed upon
by both parties, along with CFA/APOT information, advising that the
collocation arrangement is complete and ready for CLEC occupancy.

For cageless collocation, if more than 10 collocation arrangements are
requested per region by one CLEC within 10 calendar days, the construction
interval for each additional 10 requests (by region ) will extend by 10 calendar
days.

A change in a collocation request shall not trigger a restarting of the clock on
the collocation interval. If, however, a CLEC delays the collocation
installation, the collocation interval shall be increased by the number of days
of CLEC delay (resulting in an adjusted interval). If the ILEC completes the
requisite installation by the adjusted interval, it will have met its obligation
under Measure 41.

When an extended interval has been mutually negotiated via the Shortfall
Process, the extended interval will be tracked. If the extended interval is met,
the order commitrnent will be counted as met. If the extended interval is
missed, the order commitment will be counted as missed.

Notes:
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OSS OII Performance Measurements

Interfaces

Title:

Percenta

Report Requirements

Measure 42

ge f Time Interface is Available

Description: Measures percent of time OSS interface is available compared to scheduled
availability.
Method of [(Number of Scheduled Interface Available Hours) - (Number of Unscheduled
Calculation: Interface Unavailable Hours)] / Scheduled System Available Hours) x 100
Report Period: Monthly
Report Structure: | CLECs in the aggregate and ILEC Affiliate
Reported By: » By interface type for all interfaces accessed by CLECs (e.g., pre-ordering,
ordering, and maintenance)
e By query type for Pre-Order interfaces
Geographic Level: | Statewide
Measurable Benchmark:
Standard: » Pre-order Interfaces/by query type:
o Standard — 99.0%
o All other interfaces
o Standard — 99.50%
Exclusions:
Business Rules: » Outage hours are obtained from outage reports
Any change requests for extended availability during the reporting period are
added to the scheduled hours.
» For pre-order interfaces, report by query type as follows:
» On an individual basis for CSI, Address Validation and TN function
queries.
» On a combined basis for Loop Qual, Due Date, Dispatch, CFA, PIC/LPIC,
CLLI and NC/NCI queries.
Notes: o AT&T will agree to document any calculation of partial availability.
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OSS OII Performance Measurements
Report Requirements

Interfaces Measure 44

Title: Center Responsiveness (IDiagnostic

Description

Measures the average time it takes the ILEC’s work center to answer a call.
Method of Sum (Date and Time of Call answer - Date and Time of Call Receipt) / (Total
Calculation: calls answered by center)
Report Period: Monthly

Report Structure: CLECs in the aggregate, and by ILEC (if analog applies)

ILEC Ordering Center
ILEC Repair Center
ILEC Provisioning Center
ILEC OSS Service Center

Report By:

Geographic Level: | Statewide

Measurable Repair Centers:
Standard: Parity:

Ordering Centers:
Benchmark:
Standard — average 15 seconds

Provisioning Center

Benchmark:
Standard - average of 90 seconds

OSS Service Center (MCPSC)

Benchmark:
Standard — 120 seconds
Exclusions: Any test transactions not submitted in connection with the pre-ordering, ordering,

provisioning or maintenance of actual customers.

Business Rules:

Notes: ¢ Measured by individual queue, if applicable, in each ILEC center.
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REPORTING PROCESS

Except as otherwise provided, performance reports will be provided to the CLECs and the Public
Utilities Commission by the twentieth calendar day of the month succeeding the reporting period.
The reporting period is the calendar month, unless otherwise noted. Reporting will be activity based,
1. e. where there is reportable data for the CLLEC.

For those measures where results appear to be statistically less than parity or not meeting the
benchmark level, AT&T California will perform analysis of the data if requested by the CLEC. This
analysis will detail the underlying causes contributing to the reported performance results. AT&T
California will supply this analysis to the requesting CLEC within thirty days of website publication
of the monthly results or within thirty days of the CLEC’s request, which ever is later.

Authorized users will have access to monthly reports through an interactive website. Each CLEC
will have access to its own data, aggregate CLEC data, ILEC data and ILEC Affiliate data. ILEC
Affiliate data will be reported, at a minimum, separately for the ILEC Data subsidiary and all other
ILEC Affiliates (in the aggregate). AT&T California will report performance measurements for
transactions with their affiliates and make those data available to all CLECs who have filed non-
disclosure documents like those filed by AT&T California with regard to CLEC data. The Public
Utilities Commission will have access to reports for all entities, including ILEC Affiliate data. ILEC
Affiliate data will not be included in CLEC aggregate data.

In addition to the performance measure results themselves, the raw data supporting the results, for the
current and prior month, will be available to the CLECs and the Public Utilities Commission.
Additional raw data will be available where measure results have been changed and the raw data has
been affected. Raw data will be archived for a period of 24 months to provide an adequate audit trail
and will be retained with sufficient detail so that CLECs can reasonably reconcile the data captured
by AT&T (for the CLEC) with its own intemal data. AT&T California will provide data that
comprise the results and are readily available from systems that provide the reportable data.
Furthermore, data that relates to AT&T s own performance would be retained, at a consistent level of
disaggregation comparable to that reported for the CLECs. AT&T California will provide PON
information associated with Ordering and Provisioning measures. CLECs should request raw data on
an as-needed basis. AT&T California will produce the current and prior months’ raw data within one
business day. Raw data requests for previous months will be provided in a negotiated interval.
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AUDITING
Initial Audit:
(See prior versions of the JPSA for discussion on Initial Audit).

Comprehensive Audits:

A Comprehensive Audit will include all sysiems, processes and procedures associated with the
production and reporting of performance measurement results, except as noted below a Joint Steering
Committee ("Committee") comprised of AT&T and CLEC representatives coordinate and will be
responsible for:

Jointly defining the Request for Proposal;

Jointly selecting a third party auditor;

Determining the scope and timing of the Annual Audit;

Providing guidance to the auditor, as requested; and

Reviewing the anditor's compliance with the Request for Proposal.

$ g> B0 3 =

The Committee will convene yearly to discuss the need for a Comprehensive Audit. If the Joint
Steering Committee deems a Comprehensive Audit as necessary, the Committee will undertake the
initial steps to begin the audit. In the event that the Committee cannot agree on defining the Request
for Proposal, selecting an auditor, or determining the scope or timing of the Annual Audit, the parties
agree to submit their disputes to the Americen Arbitration Association (“AAA”) for expedited
resolution. The AAA shall have discretion to award arbitration costs, excluding attorneys’ fees, to

the prevailing party.

At its completion, AT&T shall submit its annual comprehensive audit to the Commission, and
distribute copies (which include only non-proprietary information) to parties on the OSS OII service
list.

No Comprehensive Audit shall commence within 12 months of the commencement of the previous
Comprehensive Audit. Notwithstanding any other provisions herein, the scope of the Comprehensive
Audit shall not exceed the previous 12 months.

The costs of the Comprehensive Audit will be divided 50% to AT&T and 50% to the CLECs, in the
proportion of each individual CLEC’s volume to the aggregate CLEC volume. Volume for purposes
of this allocation will be the number of local exchange lines, interconnection/interoffice trunks
(‘trunks™), circuits, and UNEs (as reported in the denominator of Measure 19, the “Customer Trouble
Report Rate” measure) in service in the third reported month prior to the commencement of the
Comprehensive Audit. In order to assign weight to the different local exchange lines/tnmks/circuits
and UNEs reported in Measure 19, the Committee shall develop and approve a conversion table
based on a standard unit of weight, likely using a DS-0 equivalency, including appropriate
consideration for collocation; provided, AT&T shall not in any event have an obligation to provide
data or perform calculations that are not part of its normal data reporting systems.

The estimated cost of the Comprehensive Audit (based on the chosen vendor’s response to the
Request for Proposal) will be paid into escrow by the ILEC and the CLECs a reasonable period of
time before the commencement of the Comprehensive Audit and shall be a prerequisite for the
commencement of the Comprehensive Audit. Any disputes regarding payments owed by the
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respective CLECs for the Comprehensive Audit shall be submitted to the American Arbitration
Association (“AAA”) for expedited resolution, The AAA shall have discretion to award arbitration
costs, excluding attorneys’ fees, to the prevailing party.

Mini - Audits:

In addition to a Comprehensive Audit, AT&T California and CLECs agree that the CLECs would
have the right to mini-audits of individual performance measures/sub-measures during the year.
When a CLEC has reason to believe the data collected for a measure is flawed or the reporting
criteria for the measure is not being adhered to, it has the right to have a mini-audit performed on the
specific measure/sub-measure upon written request (including e-mail), which will include the
designation of a CLEC representative to engage in discussions with AT&T about the requested mini-
audit. If, 30 days after the CLEC's written risquest, the CLEC believes that the issue has not been
resolved to its satisfaction, the CLEC will commence the mini-audit upon providing the ILEC with 5
business days advance written notice. Each CLEC is limited to auditing three single measures/sub-
measures during the audit year. The Mini-audit year will be based on a calendar year. Mini-audits
cannot be requested by a CLEC while a Comprehensive Audit is being conducted (i.e. before
completion). Mini-Audits may be requested for months including and subsequent to the month in
which a Comprehensive Audit was initiated.

Mini-Audits will include all systems, processes and procedures associated with the production and
reporting of performance measurement results for the audited measure/sub-measure. Mini-Audits
will include two (2) months of data, and all parties agree that raw data supporting the performance
measurement results will be available monthly to CLECs as described in the Reporting Process
section (Section Ilc) of this agreement.

No more than three (3) Mini-Audits will be conducted simultaneously unless more than one CLEC
wants the same measure/sub-measure audited at the same titne, in which case, Mini-Audits of the
same measure/sub-measure shall count as one Mini-Audit for the purposes of this paragraph only.

Mini-Audits will be conducted by a third party auditor, selected by the same method as the selection
of the anditor for the Comprehensive Audit. The CLEC will pay for the costs of the third party
auditor conducting the Mini-Audit unless AT&T is found to be “materially” misreporting or
misrepresenting data or to have non-compliant procedures, in which case, AT&T would pay for the
costs of the third party auditor. Parties agree that the issue of whether AT&T is “materially” at fault
will be based on the parameters of failure to perform: “materially” at fault means that a reported
successful measure changes as a consequence of the audit to a missed measure, or there is a change
from an ordinary missed measure to another category, if such exists. Each party to the Mini-Audit
shall bear its own internal costs, regardless of which party ultimately bears the costs of the third party
anditor.

If, during a Mini-Audit, it is found that for more than 50% of the measures in a major service
category AT&T is “materially” at fault (i.e., a reported successful measure changes as a consequence
of the audit to a missed measure, or there is a change from an ordinary missed measure to another
category, if such exists), the entire service category will be re-audited at AT&T’s expense. The
major service categories for this purpose are:

e Pre-Ordering

e Ordering
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Provisioning
Maintenance
Network Performance
Billing
Database Updates
Collocation
Interfaces

Each Mini-Audit shall be submitted to the CLEC involved and to the Commission as a proprietary
document subject to the applicable protection afforded by Commission General Order No. 66 C and
California Public Utilities Code Section 583.

AT&T will provide notification to the CLECs of any Mini-Audit requested when the request for the
andit is made.
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REVIEW PROCEDURES

As experience is acquired under this Partial Settlement Agreement with the performance
measurements and underlying business processes, the Parties expect to learn which measurements set
forth in Section II may not have been properly defined or are more or less useful than others. The
Parties also expect that experience will show whether every measurement is needed or whether
certain measurements are not needed or require modification. Accordingly, the Parties agree to
reconvene at least triennially to review the effectiveness of and modifications to the performance
measurements approved by the Commission in this proceeding. The parties will conclude the review
within 90 days of its commencement and will submit the revisions to the Partial Settlement
Agreement, in the form of an Advice Letter, to the Commission within the 90-day review period. In
the event the Parties cannot agree on any addition, deletion or modification, they will jointly submit
such dispute for resolution by the CPUC. Parties also agree that as these measurements are revised,
the revisions will subject to review and negotiation in future JPSA collaboratives.

If, prior to the agreed-upon review date, there is consensus that one or more measures are not
effective, the parties will schedule meetings to discuss modifying the measure(s) or process(es). If
there is no consensus, any individual party seeking formal review by the CPUC shall give notice to
the other parties of its intent to do so. The party will also describe the action it intends to take and the
reason(s) for its proposed actions.
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CALIFORNIA OSS OIl PERFORMANCE MEASUREMENTS

SERVICE ORDER TYPES

o New Service Installations

o Service Migrations without Changes
o Service Migrations with Changes

e Move and Change activities

s Feature Changes

e Service Disconnects
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DEFINI I‘ION OF TERMS

_TERM .

........... DEFINITIDN T nin L

Automatlc Locatmn Informatlon (ALI)

The fe iture of E91 1 that displays at the Public Safety
Answering Point (PSAP) the street address of the calling
telephone number. This feature requires a data storage and
retrievial system for translating telephone numbers to the
assoctated address. ALI may include Emergency Service
Number (ESN), street address, room or floor, and names of
the enforcement, fire and medical agencies with jurisdictional
responsibility for the address. The Management System
{E911) database is used to update the Automatic E911
Location Information databases,

Cageless Collocation

Shall have meaning set forth in FCC 1" Report and Order on
Deployment of Wireline Services Offering Advanced
Telecommunications Capability or any future, assoc. orders

Call Blocking

A conclition on a telecommunications network where, due to
a maintenance problem or an over capacity situation in a part
of the network, some or all originating or terminating calls
cannot reach their final destinations. Depending on the
condition and the part of the network affected, the network
may make subsequent atiempts to complete the call or the
call may be completely blocked. If the call is completely
blocked, the calling party will have to re-initiate the call
attempt.

Code Opening

Process by which new NPA/NXXs (area code/prefix) are
defined, through software translations to network databases
and switches, in telephone networks. Code openings allow
for new groups of telephone numbers (usually in biocks of
10,000} to be made available for assignment to an ILEC’s or
CLEC's customers, and for calls to those numbers to be
passed between carriers,

Common Channel Signaling System 7
(CCSS87)

A network architecture used to for the exchange of signaling
information between telecommunications nodes and
networks on an out-of-band basis. Information exchanged
provides for call set-up and supports services and features
such as CLASS and database query and response.

Common Transport

Trunk groups between tandem and end office switches that
are shared by more than one carrier, often including the
traffic of both the ILEC and several CLECs.

Completion The tirne in the order process when the service has been
provisioned and service.
Completion Notice A notice the ILEC provides to the CLEC to inform the CLEC

that the requested service order activity is complete.

Coordinated Customer Conversion

Orders that have a due date negotiated between the ILEC, the
CLEC, and the customer so that work activities can be
perforraed on a coordinated basis under the direction of the
Teceiving carrier.

Customer Requested Due Date

A specific due date requested by the customer which is either
shorter or longer than the standard interval or the interval
offered by the ILEC.

Customer Trouble Reports

A report that the carrier providing the underlying service
opens when notified that a customer has a problem with their
service. Once resolved, the disposition of the trouble is
changed to closed.
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TERM

DEFINITION

Dedicated Transport

A network facility reserved to the exclusive use of a single
custormer, carrier or pair of carriers used to exchange
switched or special, local exchange, or exchange access
traffic.

Delayed Order

An order which has been completed after the scheduled due
date and/or time

Directory Assistance Database

A database that contains subscriber records used to provide
live or automated operator-assisted directory assistance.
Including 411, 555-1212, NPA-555-1212.

Directory Listings Subscriber information used for DA and/or telephone
directory publishing, including name and telephone number,
and optionally, the customer’s address.

DS-0 Digital Service Level 0. Service provided at a digital signal
speed commonly at 64 kbps, but occasionally at 56 kbps.

bS-1 Digital Service Level 1. Service provided at a digital signal
speed of 1.544 Mbps.

DS-3 Digital Service Level 3. Service provided at a digital signal
speed of 44.736 Mbps.

Due Date The date provided on the FOC the ILEC sends the CLEC
identifyving the planned completion date for the order,

End Office Switch A switch from which an end users’ exchange services are

directly connected and offered.

Firm Order Confirmation (FOC)

Notice the ILEC sends to the CLEC to notify the CLEC that
it has received the CLECs service order, created a service
request, and assigned it a due date.

Flow-Through

The term used to describe whether a LSR electronically is
passed from the OSS interface system to the ILEC legacy
system to automatically create a service order. LSRs that do
not flow through require manual intervention for the service
order to be created in the ILEC legacy system.

Held Order An ordar for which the ILEC has issued a FOC, but whose
due date has passed without it being completed.

Installation The activity performed to activate a service.

Installation Troubles A trouble, which is identified after service order activity and
installation, has completed on a customer’s line. It is likely
attributable to the service activity (within a defined time
period).

Inside Wiring The telecommunications wiring located at a customer’s
premises that extends beyond the demarcation point.

Interconnection Trunks A network facility that is used to interconnect two switches
generally of different local exchange carriers

Interface Qutage A planned or unplanned failure resulting the unavailability or
access degradation of a system.

Jeopardy A failure in the service provisioning process which results
potentially in the inability of a carrier to meet the committed
due datz on a service order.

Jeopardy Notice The actual notice that the ILEC sends to the CLEC when a

jeopardy condition has been identified.
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DEFINITION OF TERMS

L TERM S 7 5 U DEFINITION. . o

Lack of Facilities A shortage of cable facilities identified afier a due date has
been committed to a customer, including the CLEC. The
facilities shortage may be identified during the inventory
assignraent process, or during the service installation process.
If no facilities are available, the ILEC will issue a jeopardy.

Local Exchange Routing Guide (LERG) | A Bellcore master file that is used by the telecom industry to
identify NPA-NXX routing and homing information, as well
as network element and equipment designations. The file also
includes scheduled network changes associated with activity
within *he North American Numbering Plan (NANP).

Local Exchange Traffic Traffic originated on the network of a LEC in a local calling
area that terminates to another LEC in a local calling area.
Local Number Portability A network technology which allows end user customers to

retain their telephone number when moving their service
between local service providers. This technology does not
employ remote call forwarding, but actually allows the
customer’s telephone number to be moved and redefined in
the network of the new service provider. The activity to move
the telephone number is called “porting.”

Mechanized Bill A bill that is delivered via electronic transmission.

Meet Point Billing A billing arrangement used when two or more LECs jointly
provide access to and from an interexchange carrier (IEC) for
inter LATA traffic. This arrangement can be Single Bill,
where one LEC bills the TEC on behalf of both LECs and
remits payment to the other LEC or Multiple Bill, where each
LEC bills their portion directly to the IEC.

Missed Commitment Notification A notice from ILEC to inform CLEC that the committed due
date on an order has been missed.
Non-Recurring Charge A rate charged for a product or a service that is assessed on a

one time basis.

NXX, NXX Code or Central Office Code | The thrze digit switch entity indicator that is defined by the
“D”, “E”, and “F” digits of a 10-digit telephone number
within the NANP. Each NXX Code contains 10,000 station

numbers.
Permanent Number Portability (also A network technology which allows end user customers to
known as Local or Long Term Number retain their telephone number when moving their service
Portability) between local service providers. This technology does not

employ remote call forwarding, but actually allows the
customer’s telephone number to be moved and redefined in
the network of the new service provider. The activity to move
the telephone number is called “porting”.

Physical Collocation Shall heve the meaning set forth in 47 C.F.R. Section 51.5.
Plain Old Telephone Service (POTS) Refers to basic 2 wire analog residential and business
services. Can include feature capabilities {(e.g., CLASS
features).
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DEFINITION OF TERMS

TERM - - DEFINITION

Projects Service: requests that exceed the line size and/or level of
complexity which would allow for the use of standard
ordering and provisioning processes. Generally, due dates
for projects are negotiated, coordination of service
installations/changes is required and automated provisioning
may not be practical.

Provisioning Troubles A troutile report that is opened for a customer’s existing or
new service for a trouble identified between the time of the
service order creation to the time of order completion.
Provisioning troubles that are associated with a CLECs
customers include troubles that oceur and are reported during
the conversion of an ILEC customer to a CLEC.

Query Types Pre-ordering information that is available to a CLEC that is
categorized according to standards issued by OBF, the FCC
and/or the CPUC.

Recurring Charge A rate charged for a product or service that is assessed each
successive billing period.

Reject A status that can occur to a CLEC submitted local service

request (LSR) when it does not meet certain criteria. There
are two types of rejects:, syntax, which oceur if required
fields are not included in the LSR:, and content, which occur
if invahid data is provided in a field. A rejected service
request must be corrected and re-submitted before
provisioning can begin,

Repeat Report Any trouble report that is a second (or greater) report on the
same telephone number/circuit ID and at the same premises
Address within 30 days. The original report can be any
category, inchuding excluded reports, and can carry any
disposition code.

Service Group Type The designation used to identify a category of similar
services, .e.g., UNE loops
Service Order The work order created and distributed in ILEC’s systems

and to ILEC work groups in response to a complete, valid
service request.

Service Order Type The designation used to identify the major types of
provisicming activities associated with a service request

Service Request The transaction sent from the CLEC to the ILEC to order
services or to request a change(s) be made to existing
services.

Standard Interval The interval that the ILEC queotes to its customers with

respect to how Jong it will take to provision a service request.
These intervals are standardized by specific service type and
type of service modification requested. The ILEC publishes
these standard intervals in documents used by their own
service representatives as well as ordering instructions
provided to CLECs. POTS services do not have standard
intervals;, their installation intervals are based on force
availablz and workload. They may change as frequently as
twice a day.
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DEFINITION OF TERMS

TERM

DEFINITION

Subsequent Reports

A t:rouhle report that is taken on a previously reported trouble
prior to the date and time the initial report has a status of
“cleared”,

Summarized Charges

Billing charges that are aggregated on the bill, rather than
individnally itemized, e.g., locat usage minutes on resale or
retail calls, which are listed on the bill as “xx™ minutes with
no call detail.

Tandem Switch

Switch used to connect and switch trunk circuits between and
among Central Office switches.

Time to Restore

The time interval from the receipt, by the ILEC, of a trouble
Treport on a customet’s service to the time service is fully
restored to the customer.

To Be Called Cut

A type of coordinated customer conversion, which involves
the CLEC calling the ILEC to signal the ILEC that it should
start the customer conversion.

Trouble Cause Code

A code identifying the known or suspected cause of a trouble
condition.

Trouble Disposition

A code identifying the end result of diagnostic and/or repair
activities on a customer trouble report.

Usage Data

Data generated in network nodes to identify switched call
data on a detailed or summarized basis. Usage data is used to
create customer invoices for the calls.

Usage Records

The individual call records created in a switch to report the
date, timne, duration, calling and called numbers associated
with a griven call

Virtual Collocation

Shall have the meaning set forth in 47 C.F.R. Section 51.5.
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CALIFORNIA OSS OII
_PERFORMANCE MEASURES GLOSSARY OF ACRONYMS

ACRONYM - - DE .
ADSL Asymmetric Digital Subscnbcr Line
ALl Automatic Line Information (for 911/E911 systems)
AS Affecting Service (type of trouble condition)
ASI Advanced Services Inc. (data subsidiary of AT&T)
BDT Billing Data Tape
BRI Basic Rate Interface (type of ISDN service)
CABS Carrier Access Billing System
CHC Coordinated *“Hot” Cut
CKT Circuit
CLEC Competitive Local Exchange Carrier
CO Central Office
CORBA Common Object Request Broker Architecture (Pre-ordering
standard}
CPE Customer Premises Equipment
CPUC California Public Utilities Commission
CRIS Customer Record Information System
CSB Customer Service Bureau (retail repair center)
CS1 Customer Service Inguiry
DA Directory Assistance
dB Decibel
DID Direct Inward Dialing
DSO Digital Service 0
DS1 Digital Service 1
DS3 Digital Service 3
E911 MS E911 Management System
EDI Electronic Data Interchange
FDT Frame Due Time
FOC Firm Order Confirmation
GTT Global Title Translations
GUI Graphical User Interface
HDSL High-bit-rate Digital Subscriber Line
HICAP High Capacity Digital Service
IEC Inter-exchange Carrier
ILEC Incumbent Local Exchange Carrier
N, T,C Service Order Types - N(new), T(to or transfer), C(change)
ISDN Integrated Services Digital Network
W Inside Wire
LATA Local Access Transport Area
LERG Local Exchange Routing Guide
LNP Local (or Long Term) Number Portability
LOC Local Operations Center (repair and coordination center for
CLEC activity)
LSC Local Service Center (ordering enter for CLEC activity)
LSMS Local Service Management System
LSR Local Service Request
MAC Missed Appointment Code
NDM Network Data Mover
NPAC Number Portability Administration Center
NXX Telephone number prefix
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008

Out of service (type of trouble condition}

‘PESCRIPTION .

0S8 Operations Support System
PBX Private Branch Exchange
PICC Primary Interexchange Carrier Charges
PNP Permanent Number Portability (same as LNP)
PON Purchase Order Number
POTS Plain Old Telephone Service
PRI Primary Rate Interface (type of ISDN service)
SCP Service Control Point
SGT Service Group Tvpe
SORD Service Order Retrieval and Distribution system
SOT Service Order Type
887 Signaling System 7
STP Signaling Transfer Point
TBCC To Be Called Cut
TN Telephone Number
UNE Unbundled Network Element
VGPL Voice Grade Private Line
xDSL (x) Digital Subscriber Line
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MISSED APPOINTMENT CODES - AT&T CALIFORNIA
MAC - COMPANY REASONS

CA Assignment Group Error

CB Marketing Error. LSC/ Business Office gave wrong due
date or ordered incorrect product/service

CO91 No Access to terminal or connection point not located in
or on customer’s premises, or missed appointment that
cannot be categorized to any other company reason

C092 Unsafe condition or malfunction /fallout of mechanized
service system (including SORD, FACS, MARCH,
SWITCH, WFADO, SOLID, TERMS)

CO93 No Electrical Permit - Company

CO9% No access to terminal at non company location

CO935 Joint Marketing Contractor

C0O96 Civil unres: — No access to premises or facilities

CO97 NFWK Service Order Sent To Field and Due Date
Missed

CR Error with switch translations, RCMAC, features, or any
line translations provided by AT&T

CX Awaiting approval of government permits/ rights-of-way

COMPANY WORK LOAD

CL71 Installation-Force/Load Imbalance, including missed
appointmerit window resulting in delayed order. Also
includes need for simple buried drop.

CL72 Weather Conditions

CL73 Sanctioned Work Stoppage Against AT&T California

CL74 Earthquake emergency support

CL75 Custom 800 Service Center Work Load Imbalance

CL79 No access cue to “unforeseen or unavoidable”™
circumstances (as described in CA Civil Code 1722)

EQUIPMENT SUPPLY

CES81 Lack of Comnpany Equipment and/or Supplies

CES82 Lack of Standard or Demand Load Equipment and /or
Supplies

CES83 Lack of Specially Ordered Equipment and/or Supplies

CE 84 Equipment not ordered or incorrectly ordered

CE 85 Company equipment defective or unacceptable to

customer
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COMPANY FACILITIES
CF61 Lack of Outside Plant Facilities ]
CF62 Cable Technician — Pre-installed
CF63 Cable Technician — In Underground or needs dig up
CF64 Cable Technician — Not Pre-instailed
CF65 Construction and Engineering — Not Pre-installed
CF66 Buried Drop — Pre-Installed
CF67 Buried Drcp — Not Pre-Installed
CF68 Misc.or Multiple Reasons — no other CF MAC applies
CF69 Engineering — Cable or Pair Gain -- Pre-Installed
COMPANY SWITCHING
CS87 All other Company Switching Reasons
CS88 Lack of/no available central office facilities. Does not

apply if othier telecommunications carrier has been
unable to complete its frame work by the due date.

CLERICAL/MACHINE ERROR

EB Clerical Error on due date entry
EO Machine error (receiving machine error)
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MISSED APPOINTMENT CODES - AT&T CALIFORNIA
MAC - CUSTOMER REASONS

SUBSCRIBER ACCESS

SAQI No Access to Customer Premises

SAQ2 Inside worlk;, no access to subscriber/agent/manager/security/left
tag and /or card

SA03 No inside work, no access to subscriber’s yard/terminal /NID,
left tag and/or card

SA04 Premises Manager Refused Access / left tag and/or card

SA05 Dog/Other Safety Hazard On Premises

SA06 No access to terminal. Not located on customer’s premises,
customer tc provide

SAQ7 Inside work, no access, subscriber in independent company

SUBSCRIBER NOT READY

SROB Customer Premises not ready

SR09 Subscriber In Independent Company
No Facility In Independent Company

SR19 CLEC — AT&T — Busy cable ID and channel pair

SR25 Non-AT&T owned cable, full/no spare, Pre-Authorization to
Repair-Refer to Cable Maintenance

SR26 No Pole/Trench/Conduit/Backboard - customer to provide

SR27 Customer provided conduit blocked— customer to clear

SR28 Non-AT&T owned cable, full or no spare, no pre-authorization
to repair — refer to building owner

SR29 Building Not Ready

SR30 Electric Power Not Available

CUSTOMER REQUESTS LATER DUE DATES

SL31 Customer requests the work be completed at a later due date

SL32 Subscriber requested later date, but has not negotiated a specific
due date, will need to call back to reschedule due date
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ALL OTHER CUSTOMER REASONS

S011 Minor Only Access — under 18 years old, customer requests
additicnal work, invalid address, customer does not know jack
location, property manager okay is needed for exposed wiring or
hole drilled, authorization needed from customer for premises
work — billing required, customer is required to pay deposit,
advanced payment or outstanding bill

SO12 Minor access only —under 18 years old

SO13 Customer Requests Additional Work

S014 Invalid Address

S015 Access Doesn’t Know Installation Locations

S016 Mgr./Owner OK Needed For Exposed Wiring/to Drill Hole

5017 Customer Required to Pay Deposit, Advanced payment or
Outstanding bill

SO18 Authorization needed from customer for premises work — Billing
required

S040 CLEC —AT&T — need supp. to cancel PON

SO50 CLEC —AT&T CLEC equipment, translations or clerical error

SO51 CLEC —AT&T CLEC failed to call TBCC, CHC Hot

SO53 CLEC —AT&T CLEC failed to make TBCC or 48 hour call

S0O54 CLEC —AT&T Not technically feasible

SO55 CLEC —AT&T Verify address or provide nearby TN

SO56 CLEC —AT&T Account already converted — send cancel

SO57 CLEC —AT&T Invalid TN

SO58 CLEC —AT&T Duplicate LSR

S059 CLEC —AT&T Customer (LSP) not ready

SP Customer requests an earlier due date

SX CLEC fails to release facilities to give customer working
facilities, previous service still working.
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: DISPOSITION CODES *

CAUSE CODES

01

- 'ocs STATION (OFFICIAL SERVICES) &

OTHER STATION EQUIPMENT/ASI
SERIES 014*-019*

T TELCO EMPLOYEE

02 | LIGHTSPEED, TDM (POTS SERVICE) / NON-EMPLOYEE
FTTP (FIBER TO THE PREMISE)

03 | REGULATED WIRE AND EQUIPMENT PLANT OR EQUIPMENT

04 | OUTSIDE PLANT WEATHER

05 | CENTRAL OFFICE OTHER

06 | (NOT IN USE) UNKNOWN

07 | TEST OK

08

FOUND OK — CENTRAL OFFICE

09

FOUND OK - OUT

10

COMMON NETWORK ELEMENTS /
REFERRED OQUT

11

MISCELLANEOUS — NON-MEASURED
OR EXCLUDED TYPE REPORTS

12

RETAIL CUSTOMER PROVIDED
EQUIPMENT AND WIRING

13

CLEC(IEC, LEC, IC) NON-REGULATED
BILLABLE OR NON-BILLABLE

14

CUSTOMER ACTION/MISUSE (NO
DISPATCH)

20

AIR PRESSURE

30

LOCATES (CABLE)
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AT&T MIDWEST
PERFORMANCE REMEDY PLAN
DESCRIPTION

This Performance Remedy Pian sets forth the terms and conditions under which AT&T MIDWEST? will report

performance to «CLECLegaiName» (CLEC) and compare that performance to AT&T MIDWEST's own performance
{parity), benchmark criteria, or both, whichever is applicable. This document further provides for enforcement through
liquidated damages. Subject to Section 12, “Reservations of Rights”, this Remedy Plan is being provided under the
Section 251252 interconnection Agreement betwean AT&T MIDWEST and CLEC.

1.0 AT&T MIDWEST agrees to provide CLEC a monthly report of performance for the performance measures fisted in

2.0

Appendix 1 - AT&T MIDWEST Performance Measurement User Guide, AT&T MIDWEST will collect, analyze,
and report performance data for these measures in accordance with the business rules defined in Appendix 1, as
approved by the Commission. Both the performance measures and the business rules in Appendix 1 are subject
to modification in accordance with Secfion 6.4 below regarding six-month reviews. AT&T MIDWEST further
agrees fo use the remedy structure for performance measurements provided for in this document. The
Commission-approved performance measurements shown in Appendix 1 hereto identify the measurements for
which remedies are provided to CLECs should performance fail to meet or exceed the defined standard for the
specific performance measurement and submeasure,

1.4 AT&T MIDWEST will not levy a separate charge for provision of the data to CLEC called for under this
document. Upon CLEC’s request, datzi files of CLEC's raw data, or any subset thereof, will be transmitted
to CLEC. If CLEC's request is transmitted to AT&T MIDWEST on or before the last day of the month for
which data is sought, AT&T MIDWEST shall provide the data to CLEC on or before the last day of the
following month pursuant to mutually acceptable format, protocol, and transmission media. Y CLEC's
request is fransmitted to AT&T MIDWEST after the |ast day of the month for which data is sought, AT&T
MIDWEST shall provide the data to CLEC within 30 days of receipt pursuant to mutually acceptable format,
protocol, and fransmission media. Notwithstanding other provisions of this Remedy Plan, the Parties agree
that such records will be deemed Proprietary Information.

AT&T MIDWEST will use a statistical test, narnely the modified “Z-test,” for evaluating the difference between two
means {AT&T MIDWEST retail {or its affiliate, whichever is better, where applicabie per the performance
measures specified in Attachment A, providec! the number of affiliate data points equal or exceed 30) and CLEC)
of parcentages, of the difference between two ratios for purposes of this document. AT&T MIDWEST agrees to
use the modified Z-tests as outlined below as the statistical tests for the determination of parity when the results for
AT&T MIDWEST retail (or its affiliate, whichever is better, where applicable per the performance measures
specified in Attachment A, provided the number of affiliate data points equal or exceed 30) and the CLEC are
compared. This statistical test will compare the CLEC perforrnance to the AT&T MIDWEST retail performance (or
its affiliate performance, whichever is better, where applicable per the performance measures specified in
Attachment A). If the affiliate data has fewer than 30 observations, the comparison will be to AT&T MIDWEST's
retail performance. The modified Z-tests are applicable if the number of data points are greater than or equal to 30
for a given disaggregation category. In cases where benchmarks are established, the determination of compliance
is through a comparison to the appiicable Commission-approved benchmark. For testing compliance for measures
for which the number of data points is 29 or less, the use of permutation tests as outlined below may be used.

! The term “AT&T MIDWEST” refers to any of the individual AT&T incumbent local exchange operating companies focated in the five
midwestern states of Iflinots, Indiana, Michigan, Ohio andfor "Wisconsin,
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3.0  For purposes of this document, performance for the CLEC on a particular sub-measure (disaggregated ievel) will

be considered in compliance with the parity requiremnent when the measured results in a single month (whether in the
form of means, percents, or ratios) for the samre sub-measurement, at equivalent disaggregation, for both AT&T
MIDWEST retail (or its affiliate, whichever is better, where appiicable per the performance measures specified in
Attachment A, provided the number of affiliate data points are equal to or exceeds 30} and CLEC are used to
calculate a Z-test stafistic and the resulting value is no greater than Critical-Z value that would maintain 95%

confidence that the difference in results reflects disparity. That Critical-Z value is 1.645.
Z-Test:
AT&T MIDWEST will utilize the following formulae for determining parity using Z-Test:
For Measurement results that are expressed as Averages or Means:
Z = (DIFF}/ ooire

Where: DIFF = Miec ~ Meec
Miec = ILEC Average
Mciec = CLEC Average
Oore = SQRT D0%0ec {1/ nciec + 1/ Muec) ]

o%ec = Calculated variance for ILEC
nisc = number of observations or samples used in ILEC measurement
neeee = number of observations or samples used in CLEC measurement

For Measurement results that are expressed as Percemtages of Proportions:
Step 1:

{ nuec Puec * neiec Potec )

= Miec + Nciec
Step 2:

orscreee = SART {[p (1-p)i/mec + [p(1-p)]/ Nerec
Step 3

Z = (Prec-Peclec ) / Opiec-poLec

Where: n = number of observations
P = Percentage or Proportion

For Measurement resulls that are expressed as Rates or Ratips:
Z= (DIFF)/O’mFF
Where: DIFF 2 Ryec - Reiee

RJLEC = nuanEcl'denom"_Ec

Reiec = numeiee / denome e

opre = SQRT {J{ numeiee + numyec } = ( denomg e + denomyec )] -
{1/denomciec + 1/denomnec )}

4.0 Qualifications to use Z-Test:

41  The proposed Z-tests are applicable to reported measurements that contain 30 or more data points. The Z-

test is not applied to measures with benchmark standards.

4.2  In calculating the difference between the performances, the formulas defined above apply when a larger
CLEC vatie indicates a higher gquality of performance. In cases where a smaller CLEC value indicates a
higher quality of performance the order of subtraction should be reversed (i.e., Miec — Moies, Pusc —

Pciec Riec — Retec).
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4.3 For measurements where the performance delivered to the CLEC is compared to AT&T MIDWEST

44

performance and for which the number of data points are 29 or less for either the CLEC or AT&T
MIDWEST, AT&T MIDWEST will apply the following aifernatives to determine compliance.

431 Afternative 1 {(used only in the following situations: 1) for a measure where results for both the CLEC
and AT&T MIDWEST Retail or affiliate (whichever is used) both show perfect compliance (no
failures), and 2) where the individual transaction detail required to conduct permutation testing is not
available):

AT&T MIDWEST applies the Z Test as described in Section 3.0
4.3.2 Alternative 2 (used in all situations except those defined above for Alternative 1):

For Percentages, the Fisher Exact Permutation Test will be used.

For Averages and Ratios, the following Permutation analysis will be applied fo caiculate the Z-
statistic using the fallowing logic:

{1) Choose a sufficientty large number T.
{2) Pool and mix the CLEC and ILEC data sefs.
(3) Randomly subdivide the pooied data sets into two pools, one the same size as the original

CLEC data set {nc ec } and one reflecting the remaining data points, (which is equal to the size
of the original ILEC data set, or niec }.

(4) Compute and store the Z-fest score (Zs) for this sample.

(5) Repeat steps 3 and 4 for the remaining T-1 sample pairs to be analyzed. (If the number of
possibilities is less than 1 million, include a programmatic check to prevent drawing the same
pair of samples more than once).

(6) Order the Zs results computed and stored in step 4 from lowest to highest.

{7} Compute the Z-test score for the ariginal two data sets and find its rank in the ordering
determined in step 6.

(8) Tocalculate P, divide the rank of the Z-test score as determined in step 7 by the number of total
runs executed. (P = rank / T }.

{9) Using a cumulative standard normal distribution table, find the value Z, stuich that the probability
(or cumulative area under the standard normal curve} is equal fo P calculated in step 8.

Compare Z, with the Critical Z-value. If Z» > the Critical Z-value, then the performance is non-
compliant.

AT&T MIDWEST and CLECs will provide software and technical support as needed by Commission Staif
for purposes of statistical analysis. Any CLEC who enters info this Plan agrees to share in providing such
support to Commission Staff,

Overview of Remedy Structure

AT&T MIDWEST agrees with the following methodology for developing the liquidated damages payable to CLEC:

5.1

5.2

53

AT&T MIDWEST will pay Liquidated Damages to the CLEC according to the terms set forth in this
document.

Liquidated damages apply to measurements identified as "Remedied” in the Measurement Type section of
the performance measurement business ruies documented in Appendix 1.

AT&T MIDWEST will not be liable for the payment of liquidated damages until 10 days after receipt by
AT&T MIDWEST of an executed (by CLEC) Interconnection Agreement, or an amendment to an existing
Interconnection Agreement (“Receipt Date"), terms of which have been agreed to by both CLEC and AT&T
MIDWEST, referencing this Plan. Liquidated damages will be accrued, but not paid, effective with the first
fuli month of performance results after the Receipt Date, and wilt be payable from and after the date that the
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interconnection Agreement or amendment is approved by the Commission. AT&T MIDWEST will not
unnecessarily delay filing of the Interconnection Agreement or amendment once both CLEC and AT&T
MIDWEST have signed.

in order to receive payment by check for any liquidated damages due herein CLEC must complete the
CLEC Identification and Liguidated Damages Information Form located on the CLEC On-Line website
(https:/clec AT&T.com/clec). Otherwise, liquidated damages payment will be made via bill credit. AT&T
MIDWEST shall retain the CLEC information for the duration of this Remedy Plan, and the CLEC shall
notify AT&T MIDWEST of any relevan: changes in the information.

6.0 Procedural Safeguards and Exclusions

6.1

6.2

6.3

6.4

AT&T MIDWEST agrees that the application of the liquidated damages provided for herein is not intended
to foreclose other non-contractual legal and regulatory claims and remedies that may be available to a
CLEC. By incorporating these liquidated damages terms into an Interconnection Agreement and tariff,
AT&T MIDWEST and CLEC agree that proof of damages from any “noncompliant’ performance measure
would be difficult fo ascertain and, therefore, liquidated damages are a reasonable approximation of any
contractual damage resulting from a non-compliant perfarmance measure. AT&T MIDWEST and CLEC
further agree that liquidated damages payable under this provision are not intended to be a penaity.

AT&T MIDWEST's agreement to implernent these enforcement terms, and specifically its agreement to pay
any “liquidated damages” hereunder, will not be considered as an admission against interest or an
admission of liability in any legal, regulatory, or other proceeding relating to the same performance. AT&T
MIDWEST and CLEC agree that CLEC may not use: {1) the existence of this Remedy Plan; or (2) AT&T
MIDWEST's payment of “liquidated damages” as evidence that AT&T MIDWEST has discriminated in the
provision of any facilities or services under Sections 251 or 252, or has violated any State or Federal law or
requlation. AT&T MIDWEST's conduct underlying its performance measures, and the performance data
provided under the performance measures, however, are not made inadmissible by these terms. Any
CLEC accepting this Performance Remedy Plan agrees that AT&T MIDWEST's performance with respect
to this Remedy Plan may not be used as an admission of liability or culpability for a violation of any State or
Federal law or regulation. Further, any liguidated damages payment by AT&T MIDWEST under these
provisions is not hereby made inadmissible in any proceeding relating to the same conduct where AT&T
MIDWEST seeks {o offset the payment against any other damages a CLEC might recover. Whether or not
the nature of damages sought by the CLEC is such that an offset is appropriate wili be determined in the
related proceeding. The terms of this paragraph do not apply to any proceeding before the Commission or
the FCC to determine whether AT&T MIDWEST has met or continues to meet the requirements of Section
271 of the Act.

Every six months, CLEC may participate with AT&T MIDWEST, other CLECs, and Commission
representatives o review the performance measures to determine (a) whether measurements should be
added, deleted, or modified; (b) whether the applicable benchmark standards should be modified or
replaced by parity standards, or vice varsa; and (c) whether to move a classification of a measure from
Remedied to Non-Remedied or Diagnostic, or vice versa. Criteria for review of performance measures,

-other than for possible reclassification, shall be whether there exists an omission or failure to capture

intended performance, and whether there is duplication of another measurement. Any changes to existing
performance measures shall be by mutual agreement of the parties and approval of the Commission.
Should disputes oceur regarding changes, additions and/for deietions to the performance measurements,
the dispute shall be referred to the Commission for resolution. The current measurements and benchmarks
will be in effect until modified hereunder through this review process or expiration of the Interconnection
Agreement.

CLEC and AT&T MIDWEST will consult with one another and attempt in good faith to resolve any issue(s)
regarding the accuracy or integrity of data collected, generated, and reported pursuant to this document. In
the event that CLEC requests such consultation, and resolution of such issue(s) has not been agreed to
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between AT&T MIDWEST and CLEC within 45 days after CLEC's request for consultation, then AT&T
MIDWEST will allow CLEC to have an independent audit conducted by an independent third-party
recognized as an auditing firm, at CLEC’s expense. Such audit will be of AT&T MIDWEST's performance
measurement data collection, computing, and reporting processes regarding the issue(s) initially presented
by CLEC. In the event the subsequent audit affirms the issue initially presented by the CLEC and denied
by AT&T MIDWEST, as maferially affecting reported performance results, AT&T MIDWEST shall
reimburse CLEC any payments made to the independent third-party auditor. AT&T MIDWEST shall have
the opportunity to review the indepenclent third-party auditor's proposed fees for the audit, and the audit
approach and schedule, prior to commencement of the audit. Any concerns between the parties regarding
the proposed audit costs, approach and schedule are fo be negotiated in good faith. Should multiple
CLECs consult with AT&T MIDWEST as described above with respect to the same issue(s) regarding
accuracy or integrity of reporting, and individually or as a group not be able to reach resolution, and those
CLECs jointly engage an auditor, arrangements for AT&T MIDWEST reimbursement of individual CLECs in
the event the audit confirms the issue presented by the group of CLECs materially affects performance for
each are to be made in advance of commencing the audit. CLEC may not request more than one audit per
trimester (four {4} calendar months} under this Section, and may not request an audit of the same
performance measurement more than once in a twelve calendar month period. This Section does not
modify CLEC's audit rights under other provisions of this Remedy Plan or any applicable Commission
Order. AT&T MIDWEST agrees to inferm all CLECs via Accessible Lstter of any problem identified during
an auditinitiated by any CLEC. Should an audit identify any problems where AT&T MIDWEST agrees to
apply changes determined necessary to properly report performance for praviousty-published results
(restate results), or determine and pay liquidated damages based upon previously-reported results (“true-
up" payments based on restated resuits), such changes will be applied to all CLEC data, and accordingly all
CLECs, affected by the issue.

Notwithstanding the parties’ continued operation under the Interconnection Agreement or any "evergreen
clause,” AT&T MIDWEST's obligation for liquidated damages pursuant to this Performance Remedy Plan
will automatically cease on December 31, 2010, unless the parties agree to extend this Plan via an
amendment to their Interconnection Agreement or successor Agreement. tJpon request of CLEC, AT&T
shall commence negotiations, which may include multiple CLECs, for a successor Remedy Plan no tater
than June 30, 2010.

7.0 Exclusions Limited

7.1

AT&T MIDWEST will not be excused from payment of liquidated damages on specific grounds (e.g. Force
Majeure, third party systems or equipmint problems not under control of AT&T MIDWEST, its affiliates, or
its agents), uniess AT&T MIDWEST prevails in a waiver of liabifity filed with the Commission seeking
expedited resolution, which waiver request shall be served on all CLECs that have executed an
interconnection agreement amendment that incorporates or implements this AT&T Performance Remedy
Plan and would be affected should the requested waiver be granted. AT&T MIDWEST bears the burden of
proof and must pay the liquidated damages in advance of the expedited hearing, subject to refund,
including interest, if it prevails. Should AT&T prevail upon formal Commission resolution, or in a settiement
stipulation with CLEC participant(s) that resolves the dispute after resort to the Commission, CLEC shall
refund the liquidated damages within 30 days of the final, non-appealable resolution by the Commission or
the effective date of the settlement stipulation. A settlement stipulation may provide for a different refund
due date. Should CLEC fail to timely make such repayment, AT&T shall incur no liquidated damages
liability to CLEC for any future performance until the repayment is made. If a settiement agreement is
reached between AT&T MIDWEST znd participating CLECs, the Commission acceptance of such

- agreement wouid apply to all CLECs participating in the Remedy Plan provided that AT&T applies the

identical settlement terms to all non-participating CLECs, where applicable, such that equitable treatment is
provided. AT&T MIDWEST will not be excused from payment of liquidated damages on any other grounds
except as addressed in Section 7.2 or Section 8.4 below. Neither party will be required to pay attorneys
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fees to the prevailing party. If an event which is the subject of a waiver of liabiiity only suspends AT&T
MIDWEST's ability to timely perform an activity subject to performance measurement, the applicable time
frame in which AT&T MIDWEST's compliance with the parity or benchmark criterion is measured will be
extended on an hour for hour or day for day basis, as applicable, equal to the duration of the excusing
event,

In addition to the provisions set forth herein, AT&T MIDWEST shall not be obligated to pay liquidated
damages for noncompliance with a performance measure to the extent that such noncompliance was the
result of an act or omission by a CILEC that is contrary to any of the CLEC's obligations under its
Interconnection Agreement with AT&1 MIDWEST or under the Act or State law or tarifi. An example of a
potential act or omission could includz, inter alia, unreasonably holding orders and/or applications and
“dumping” such orders or applications in unreasonably large batches, at or near the ciose of a business
day, on a Friday evening or prior o a holiday.

tn any event whers AT&T MIDWEST believes there has been an act or omission by a CLEC thatis contrary
to any of the CLEC's obligations under its Interconnection Agreement with AT&T MIDWEST or under the
Act or State law or tariff, and AT&T MIDWEST believes such act or omission has caused noncompliance
with a performance measurement, as defined in Section 7.2 above, and AT&T MIDWEST initiates the ICA
dispute process, AT&T MIDWEST shall pay one-half of the applicable liquidated damages to the CLEC
while disputes are referred to the Commission for resolution, subject to refund, including interest, at the
conclusion of the dispute process, if AT&T MIDWEST prevaits. 1f AT&T MIDWEST does not prevail, the
remaining one-half of the applicable liquidated damages will be paid, with interest, within 30 days of afinal,
non-appealable resolution by the Commission. Should AT&T prevail in the dispute process, either prior to
or as a result of formal Commission resolution, or in a setflement stipulation with CLEC participant(s) that
resolves the dispute after resort to the Commission, CLEC shalf refund the liquidated damages within 30
days of the final, non-appealable resolution by the Commission or the effective date of the settlement
stipulation. A setflerment stipulation may provide for a different refund due date or remedy. Should CLEC
fail to timely make such repayment, AT&T shall incur no liquidated damages liability to CLEC for any future
performance until the repayment is made. AT&T MIDWEST will have the burden in any such proceeding to
demonstrate that its noncompliance with the performance measurement is due to such acts or omissions by
aCLEC. If such an agreement is reached between AT&T MIDWEST and CLECs who choose to participate
in such discussions, the Commission acceptance of such agreement would apply fo all CLECs participating
in the Remedy Plan, where applicable, such that equitabie treatment is provided.

AT&T MIDWEST's liquidated damages liability to any individual CLEC in any manth will not exceed (will be

capped at) the total billed revenue due AT&T MIDWEST for services provided to the CLEC in the same
manth for which the remedy liability wes incurred.

AT&T MIDWEST will post on its internet website the aggregate payments of any liquidated damages paid

during the current calendar year.

Liguidated Damages Payable to CLECs:

8.1

8.2

Liquidated damages apply to measures designated in Appendix 1 as Remedied when AT&T MIDWEST
defivers “non-compliant” performance as defined in Section 3 above.

Liquidated damages in the amount specified in TABLE 1: Liquidated Damage Amount Table below apply to
all “non-compliant’ sub-measures subject to remedies. Liguidated damages apply on a per occurrence
basis, using the amount per occurrence: taken from the table below, based on the number of consecutive
months for which AT&T MIDWEST has reported noncompliance for the sub-measure and on the overall
percentage of sub-measures subject ic liquidated damages for which AT&T MIDWE ST met or exceeded
the performance standard. For those measures listed in Appendix 1 as “Subject to Per Occurrence
Damages With a Cap,” the amount of liquidated damages in a single month for a disaggregation category
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shall not exceed the amount listed in TABLE 2: Per Measure/Cap Liquidated Damage Amount Index Table.
For those measures listed in Appendix 1 as “Subject to Per Measure Damages,” liquidated damages will
apply on a per disaggregation category basis, at the amounts set forth in the TABLE 2: Per Measure/Cap
Liquidated Damage Amount Index Table below. The methodoiogy for determining the number of
occurrences is addressed in “Methods of Calculating Liquidated Damages Amounts,” below.

8.3 TABLE 1and TABLE 2 utilize an Index Value (“IV"} that establishes the single leve! of liquidated damages
assessment amount to be paid to all CLECs participating in the Plan in the case of a failure fo mest or
exceed a performance standard. This Index Value is uniquely established for each month's results based
on the overall performance AT&T MIDWEST provided to the CLECs as a whole on remedied sub-
measures. The |V is calculated by (1) determining the number of reported sub-measure resuits subject to
remedies for which performance met or exceeded the standard of comparison; (2) determining the total
number of reported sub-measures subject to remedies; and (3) dividing (1) by (2) and multiplying by 100.
The number of sub-measures is intended to reflect all CLEC activity within the State that is subject to
remedy as defined in the performance measurement user guide. More specifically, a sub-measure is
defined as a fully disaggregated {e.g. by product, by geography, by CLEC) periormance measurement
result. For determining the IV, the denominator is the total number of sub-measures reported, across all
‘CLECs with activity, that are subject to liquidated damages remedy payments payable to CLECs. This
formula is provided below.

V= (R.SMpa:sed = RSMD!Gf) x100

Where
RSMpassed = Total number of Remedied Sub-Measure results where performance met
or exceeded the standard of comparison

RSMugta = Total count of Remedied Sub-Measure results

8.4 Inthe event AT&RT MIDWEST's performance falls below any defined threshold level as listed in Tables 1 &
2, this Section shall apply.

8.4.1 Should the calculated Index Value result fall below a defined threshold, and AT&T MIDWEST believes
that the calculated Index Value result was attributable to events outside AT&T MIDWEST control,
including but not limited to, force majeure events, act or omission by a CLEC that is contrary to any of
the CLEC’s obligations under its Irterconnection Agreement with AT& T MIDWEST or under the Act or
State law or tariff, or changes in AT&T MIDWEST's obligations under Section 251/252 {collectively
referred fo as “Index Value Events"), AT&T MIDWEST may initiate a request for waiver of fiability for
the additional liquidated damages directly attributable to the Index Value Event(s) with the specific
Commission(s) in the affected Statefs). Contemporaneous with the filing of the request for waiver,
AT&T MIDWEST shall provide direct notice to the CLEC(s) affected of the request, along with a copy
of the filed request, including all ncn-confidential or non-proprietary documents filed with the request.
The direct notice shall be provided to the Notices Contact identified in the Interconnection Agreement.

Upon initiating such a request, AT&T MIDWEST shall pay one-half of the additional liquidated
damages directly attributabie to the Index Value Event(s) to the CLEC while disputes are referred io
the Commission for resolution, subject to refund, including interest, if AT&T MIDWEST prevails. In
such a request AT&T Midwest will have the burden to prove that absent the specified Index Value
Event the calculated Index Value would have exceeded the specific threshold level and the additional
liquidated damages fiability result ng would not have been incurred. Should AT&T MIDWEST not
prevail on the request for waiver ir accordance with this Section 8.4.1, AT&T MIDWEST will pay the
remaining ong-haif of the applicab € liquidated damages to all affected CLECs, with interest accruing
from the original payment due date,, within 30 days of the Commission's initial decision or, if appealed,
within 30 days of a final, non-appealable resolution.

8.5 For measures idenfified in Attachment A and defined in Appendix 1 as subject to remedy, liquidated
damages apply as indicated in Section 8.2 whenever the following occurs:
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o Performance is below the ceiling performance level and equal to or above the floor performance level
and not in parity; or

o Performance is below the floor performance level, whether or not in parity.

Performance above the ceiling performance standard is deemed to have met the performance standard
regardiess of the result of a parity comparison.

When performance for the CLEC is below the floor, liquidated damages will be calculated against the better
of the floor level of performance or the: parity comparison performance.

Should the Commission order the implementation of retail performance standards applicable to all carriers
providing retail local exchange services, or order changes to existing retail performance standards
applicable to all carriers providing retail local exchange service, the parties will negotiate whether or not to
create new, or modify existing, fioor and ceiling performance standards.

For provisioning and maintenance pe-formance measurements associated with DS1 capacity or higher
UNE Loops/EELs, the per-occurrence liquidated damage will start at the month three level for the first
month performance failure.

Following at least two consecutive months of non-compliance for a given sub-measure, liquidated damages
will be subject o a “proof of compliance” period for that individual metric. This process will require AT&T
MIDWEST to return to compliance for a specified number of months, based on the number of consecutive
months non-compliant perfermance, before the liquidated damages amount is reduced to the lowest, or
single month of non-compliance, level. For example, if AT&T MIDWEST was out of compliance for four
consecutive months for a given performance measurement reported for a specific CLEC, AT&T MIDWEST
wiil have fo provide this CLEC thres consecutive months of compliant performance for this same
submeasure before it can begin paying the “Month 1" liquidated damage amount.

During this “proof of compliance” period, AT&T MIDWEST will make liquidated damages payments onfytor
those months during which the perforrnance resuit for a specific sub-measure is determined to be “non-
compliant’ fora CLEC. This remedy peyment amount will retum to the lowest level of payment when AT&T
MIDWEST provides “compliant” performance for the number of consecutive months identified in TABLE 3:
“Step-Down’ Table Of Liquidated Damages For Tier 1 Measures where the payment amount is “Month One
Amount”. Until the performance result has met or exceeded the standard of comparison for three
consecutive months, liquidated damages amounts wilt be determined using the number of months defined
in Table 3.

AT&T MIDWEST is obligated to corretly and completely report performance results for CLEC and the
aggregate of all CLECs. On occasior, it may be necessary for AT&T MIDWEST to restate previously
published performance results to comply with this obligation where the criginally published results were
materially different from actual perforrance. AT&T MIDWEST will provide notice, via the CLEC OnlLine
web site, to CLEC and the Commission of each restatement, indicating the performance measurements
restated, which months’ performance the measurements were restated for, and why the restafement was
necessary.

In the event that performance measurernent results need to be restated, AT&T MIDWEST will restate those
results as soon as possible for a period not to exceed the three months priar to the manth for which results
have most recently been reported at time of the restatement. in a case where restatement is required to
address an audit finding, the restatement will be applied for the period of time necessary to resolve the
finding.

f it is determined through restatemert of performance results or other means that AT&T MIDWEST
underpaid liquidated damages due a CLEC, AT&T MIDWEST will make additional payment to the CLEC
(via the standard method of payment for each CLEC) to the extent that it underpaid. All underpayments will
be credited with interest. In the event that determination is made through restatement of performance
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results or other means that AT&T MIDWEST overpaid, current and/or future monthly liquidated damages
remedy payments/bill credits to CLEC will be offset by the amount of overage.

Notwithstanding CLEC election under Section 5.4 above, AT&T MIDWEST shall be permitted to apply any
fiquidated damages payments due toward those charges that the CLEC owes AT&T MIDWEST for services
rendered (or facilities provided) so long as such charges are undisputed and are past due for not less than
90 days and, provided that the amount applied shall not exceed the total undisputed amount that is 90 days
past due.

If performance for any sub-measure tails to meet the standard of performance (parity or benchmark)
defined in Appendix 1 for three consecutive months, AT&T MIDWEST will, at request of the CLEC, initiate a
‘gap closure™ effort. For a measure to which a fioor applies, “gap closure” can be initiated when
performance is below the floor for two consecutive months. The “gap closure™ effort will (1) identify the root
cause for the failure to meet the performance standard, and (2) develop an action plan to improve
performance to a level where it is meeting the standard of performance. Documentation of the root cause
and the action plan to address it will be provided to the CLEC requesting “gap closure” within 30 days of
CLEC request. If requesting CLEC assesses the action plan as inadequate, the issue will be escalated io
senior management responsible for the CLEC account and the operational area(s) impacted. A response
will be provided fo CLEC senior management within 10 business days of receipt of the escalation from the
CLEC.

TABLE 1: Liquidated Damage Amount Table

Index Value ("IV") Consecutive Months Missed
Thresholds One Two Three Four Five Six or More
IV = 87.0% $30 $65 $130 $260 §390 §520
82.0% < IV <87.0% $36 §78 $163 §325 3455 §585
77.0% < IV<82.0% $60 $98 $195 $390 $520 §650
720% < V< 77.0% $120 $163 $325 $650 $780 3910
IV <72.0% $180 $228 $455 $910 $1,040 §1,170

TABLE 2: Per Measure/Cap Liquidated Damage Amount Index Table

Index Value (V") Consecutive Months Missed
Thresholds One Two Three Four Five Six or More
IV = 87.0% $6,000 $13,000 $19,500 326,000 $32,500 $39,000
82.0%= IV <87.0% $9,000 $19,500 $29,250 $39,000 $48,750 $58,500
77.0%< IV <B2.0% $12,000 $26,000 $39,000 $52,000 $65,000 $78,000
T20% sV <T77.0% $18,000 $39,000 358,500 $78,000 $97,500 $117,000
NV <72.0% $30,000 $65,000 397,500 $130,000 $162,500 $195,000

TABLE 3: “Step-Down” Table Of Liquidated Damages

Consecutive Months Non-Compliant Performance
Prior to First Month of Compliant Performance

Consecutive Months

Compliant Performance Six Months or

Three Months Four Months Five Months

Before Subsequent Non- More
Compliant Month

One Month Month Two mount Month Three Amount Month Four Amount Month Five Amount

Two Months Month One Amount Month Two Amount Month Two Amount Month Three Amount

Three Months or More Month One Amount Month One Amount Month One Amount Month One Amount
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Example Application of “Step-Down” Table

Assume a measurement result is deemed non-compliant for four consecutive months. Performance is then
deemed compliant with the measurement standard in the fiith month. Further assume that in the sixth
month performance is again deemed nan-compliant, resulting in four consecutive months missed, followed
by one month (month five) met and the next month (month six) missed. Using Table 3 above, remedies for
performance in month six would be at the level of three consecutive months missed. This can be confirmed
by looking at the column for “Consec Jtive Months Non-Compliant Performance Prior to First Month of
Complaint Performance”, or the “Four Months” column in this example, then locking at the row for
“Consecutive Months Complaint Performance Before Subsequent Non-Compliant Month®, or the “One
Month" row in this example. The intersecting cell indicates that remedies wouid be paid at the "Month
Three Amount”, or the level corresponding to three consecutive months misses for the measure from Table
1 or Table 2 (as applicable to the specific measure). :

9.0 Posting of Results and Provision of Liquidated Damages Payments:

9.1

8.2

9.3

9.4

95

If AT&T MIDWEST fails to submit perfcrmance reports or make payment of liquidated damages by the last
business day of the month following actual performance, AT&T MIDWEST is required to post notice of such
delay on the “News Page” of its web sitz where performance results are made available. Such notice must
describe the extent to which results or payments are not provided, and an expected fimeframe in which the
situation will be corrected such that results or payments will be posted or provided correctly and completely.
CLEC has the ability to take any concerns with a delay in posting of performance results or payment of
liquidated damages to the Commission for resolution. For each day after the due date that AT&T
MIDWEST fails to pay the reguired amount, AT&T MIDWEST will pay interest to the CLEC at the maximum
rate permitted by law for a past due liquidated damages obligation.

If AT&T MIDWEST alters previously reported data for a CLEC, and after discussions with AT&T MIDWEST
the CLEC disputes such alterafions, then the CLEC may ask the Commission {o review the submissions
and the Commission may take appropriate action. This does not apply to the limitation stated under the
Section tiled "Exclusions Limited."

When AT&T MIDWEST performance creates an obligation to pay liquidated damages to a CLEC under the
terms set forth herein, AT&T MIDWEST shall make payment in the required amount on or before the last
business day of the month following the due date of the performance measurement report for the monthiin
which the obligation arose (e.g., if AT&T MIDWEST performance through March is such that AT&T
MIDWEST owes liquidated damages to CLECs for March performance, then those payments will be due
the last business day of May, the last business day of the month following the month (April) in which results
were posted). For each day after the due date that AT&T MIDWEST fails to pay the reguired amount,
AT&T MIDWEST will pay interest to the CLEC at the maximum rate permitted by law for a past due
liquidated damages obligation.

AT&T MIDWEST may not withhold payment of liquidated damages to a CLEC other than through the
processes described in Sections 7.3 and 8.4.1.

CLEC will have access to monthly reports on performance measures and business rules through an
Intemnet website that includes performance results for individual CLECs, the aggregate of all CLECs, and
AT&T MIDWEST.
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10.0 Methods of Calculating Liquidated Damages Amounts
The following methods apply in calculating par occurrence liquidated damage:
10.1  Calculating Liguidated Damages
10.1.1 Measures for Which the Reporting Dimensions are Averages or Means

Step 1: Calculate the average or the mean for the sub-measure for the CLEC that would yield the
Critical Z-value. Use the same denominator as the one used in calculating the Z-statistic
for the sub-measure. (There are no Critical Z-values caiculated for Benchmark
measures.)

Step 2: Calculate the percertage difference between the actual average and the calculated
average. For benchmark measures or floors (for measures that have floors and the floor
applies to the result), calculate the percentage difference between the actual average and
the benchmark. This percentage is capped at 100%.

Step 3: Muttiply the total number of data points by the percentage calculated in the previous step
and round this number up to the next integer. Then multiply the result by the per
occurrence doltar amount taken from the Liguidated Damages Table to determine the
applicable liquidated Jamages for the given month for that sub-measure.

10.1.2 Measures for Which the Reporting Dimensions are Percentages

Step 1: Calculate the percentage for the sub-measure for the CLEC that would yield the Critical Z-
value. Use the same denominator as the one used in calculating the Z-statistic for the
sub-measure. (There are no Critical Z-values calculated for Benchmark measures.)

Step 2: Calculate the difference between the actual percentage for the CLEC and the calculated
percentage. For benchmark measures or floors (for measures that have floors and the
floor applies to the result), calculate the difference between the actuzal percentage and the
benchmark.

Step 3: Multiply the total number of data points by the difference in percentage calculated in the
previous siep and then round this number up to the next integer. Then multiply the result
by the per occurrence dollar amount taken from the Liquidated Damages Table to
determine the applicable liquidated damages for the given month for that sub-measure.

10.1.3 Measures for Which the Reporiing Dimensions are Ratios or Rates

Step 1: Calculate the ratio for the sub-measure for the CLEC that would yieid the Critical Z-value.
Use the same denominator as the ane used in calculating the Z-statistic for the sub-
measure. (There are no Critical Z-values calculated for Benchmark measures.)

Step 2. Calculate the difference between the actual ratio for the CLEC and the calculated ratio.
For benchmark measures or floors (for measures that have floors and the floor applies to
the result) calculate the difference between the actual ratio and the benchmark. This
difference is capped at 100%.

Step 3: Multiply the total number of data points by the percentage calculated in the previous step
and then round this number up to the nearest integer. Then multiply the result by the per
occurrence dollar amount taken from the Liquidated Damages Table to determine the
applicable liquidated camages for the given month for that sub-measure.

11.0 The following document is incorporated herein by reference:

Appendix 1: AT&T MIDWEST Performance Measurement User Guide (a document available from CLEC
Account Managers or found on the AT&T MIDWEST Performance Measurement website)
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Appendix 1 is updated periodically through the collaborative described in Section 6.3 above. Upon completion of
the collaborafive discussions, agreed changes are submitted for State Commission approval in accordance with
each State Commission's desired procedure. Disputes on changes are also submitted for State Commission
resolution according to this procedure. The proceeding under which Appendix 1 is submitted for approval, and
under which disputes are resolved, in each state is listed below (unless replaced by a successor proceeding or
docket). Upon approval of the State Commission, the new version of Appendix 1 is to be used in reporting
performance for all CLECs doing business in the particular state.

s llinois — 83 ILL. Admin. Code 731 (Rule Part 731)
s Indiana — Cause No. 41657

o Michigan - Case No. U-11830

¢ Ohio - Case No. 00-942-TP-COI

s Wisconsin - Docket No. 6720-T1-198

In the event of any inconsistency between Appendix 1 and this Performance Remedy Plan, this Performance
Remedy Plan shall supersede and control. In addition, Appendix 1 shall be supplemented by Attachment A
hereto,

Reservation of Rights;

By offering this Plan in the context of an Interconnection Agreement, AT&T is not waiving the right to assert thata
State Commission does not have jurisdiction to create orimpose remedies/fliquidated damages that are beyond the
scope of the remedies/liquidated damages that may result from application of this negotiated Remedy Plan.
Notwithstanding this Reservation of Rights, both parties acknowledge that a Commission may enforce the
provisions of this Remedy Plan and resolve disputes that may arise with respect to the implementation and
application of this Remedy Plan unless the general dispute resclution provisions of the ICA provides for another
VENue Or Process.




AT&T Midwest Regional Remedy Plan ATTACHMENT A

Maximum/Minimum Levels of Service:

The following table represents “Maximum Level of Service (Ceilings)” and *Minimum Level of Service
(Floors)” for each respective measure/sub-measure. Without regard to parity, AT&T Midwest will not pay
remedies to a CLEC if the result for that CLEC meets or exceeds the ceiling and AT&T Midwest will pay
remedies to a CLEC if the result for that CLEC doas not meet the floor. Parity applies when the result for
that CLEC falls between the ceiling and the floor. Floors and Ceilings do not apply to any product subject to
a benchmark standard, and do not apply to Interconnection Trunks, Resold Specials, DSL Loops, and LNP
Only products.

ATET Midwest will be excused from application of the Floor for determination of any liquidated damages
liability should performance fall below the Floor as a resuit of specific events beyond the control of AT&T.
Examples of such events are cable cuts by a third-party (not contracted by AT&T) and severe weather. In
such situations AT&T will calculate any liguidated damages liablility against the parity comparison, and pay
any such liability on or before the due date of such payment. Any additional amount that might be owed for
a caiculation to the Floor will be withheld while AT&T pursues a waiver of liability with the particular State
Commission. Should the Commission rule against AT&T in such a filing, any additional liquidated damages
will be paid to the CLEC within 30 days with interest.

Measure #: Measure: Sub-measure: Ceiling: Floor:
Percent AT&T Midwest .

PM - 28 Missed Due Dates Each 2% > 10%
Percent AT&T Midwest

PM—30 Missed Due Dates Due to Each = 2% > 10%
Lack of Facilities
Percant Trouble Raports

PM-35 within 30 Days (1-30) of Ezch =4% > 20%
installation
Trouble Report Rate Net of

PM - 37.1 Installation and Repeat Ezeh < 4/100 lines (s4%) > 20100 lines (>20%)
Reports
Percent Missed Repair

PM -~ 38 Commitmants Esch £5% > 15%
Mean Time to Restore

PM—39 intarval Resale POTS - 008 = 8 hours > 30 hours

PM - 38 LA LD i ) LR G Resale POTS - AS < 8 hours > B0 hours
Interval
Mean Time to Restore

PM - 39 Interval UME Loops < DS1 < 8 hours > 36 hours
Mean Time to Restore

PM - 39 Interval UME Loops 2 DS1 % 4 hours > 10 hours
Percent Out of Service ’ o

PM - 40 {00S) < 24 Hours Each z 96% < 85%

PM-41 Percent Repeat Reports Each =4% > 20%

070507




AT&T Midwest Regional Remedy Plan ATTACHMENT B

1.0

20

3.0

PROVISIONS FOR
POTENTIAL ASSESSMENTS PAYABLE TO
THE STATE OF ILLINOIS

This Attachment B to the AT&T Midwest Performance Remedy Plan contains provisions for the application of
assessments payable to the State of lllinois (commonly termed “Tier 2 payments”). Such assessments were part
of the first Part 731 Wholesale Service Quality Plan submitted by AT&T illinois in September 2004. In the 2006-
2007 Six-Month Review Collaborative, CLECs and AT&T lilinois agreed to the AT&T Midwest Performance
Remedy Plan (“the Plan™), which eliminated Tier 2 payments. However, upon review by the lllinois Commerce
Commission (*ICC” or “Commission”}, AT&T agreed fo retain the potential obligation for future Tier 2 payments
under the limited terms and conditions set forth herein. This Attachment preserves the structure for the potential
application of such payments in the future.

There shall be no obligation to pay Tier 2 payments prior to the next required triennial submission under Part 731.
After such submission, the Commission may reinstifute the obligation for Tier 2 payments if, after contested case
procedures, the justification for such paymerits has been clearly established.

in such proceeding, if a determination is made that Tier 2 payments shouid be reintroduced, the Commission shall,
based upon the recommendation of the Parties to such case, determine the appropriate Tier 2 dollar amounts and
1o which performance measurements those payments shall apply.

4.0 Tier 2 Payment Structure

4.1 The same statistical processes for determination of parity of performance between AT&T llincis, its affiliates
and CLECs as defined in Sections 2.0, 3.0 and 4.0 of the Plan apply, with the following additional criteria
unigue to Tier 2.

4.2 The minimum sampie size for Tier 2 is 10 observations for the aggregate of all CLECs. Sub-measures in
Tier 2 with fewer than 10 observations shall not have statistical test conducted on them, and shall not be
subject to assessments.

4.3 Assessments will be applicable only to those measures identified as subject to Tier 2 assessments in the
then-current Performance Measurement User Guide consistent with Sections 5.0 and 8.1 of the Plan.

4.4 Assessments, where due, shall be paid on the aggregate performance of all CLECs operafing in lllinois,
consistent with Section 5.0 of the Plan.

45 Aftachment A of the Plan shall apply to the Tier 2 obligation in the same manner as it applies 1o Tier 1.
4.6 Section 8.11 of Plan shall apply to any obligation to pay Tier 2 assessments.
47 The following Tier 2 assessment amounts apply.

Table 1: Assessment Amounts for Tier 2 Measures

Per Occurrence $0
Per Measure/Per Occurrence with a Cap $0

4.8 Where Tier 2 assessments are required for measurements where a per occurrence assessment applies, an
assessment as specified in Table 1: Assessment Amounts for Tier 2 Measures shown above for each
occummence is payable to the State Fund designated by the Commission for each sub-measure that exceeds
the Critical Z-value for three consecutive months. For those measurements subject to per occumrence with a
cap, an assessment as shown in Table 1: Assessment Amounts for Tier 2 Measures shown above for each
occurrence within the applicable cap is payable to the State Fund designated by the Commission for each
sub-measure that exceeds the Criticel Z-valve for three consecutive months. For those Tier 2
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measurements subject to a per measurement assessment, an assessment amount as shown in Table 1.
Assessment Amounts for Tier 2 Measures shown above is payable to the State Fund designated by the
Commission for each sub-measure thet exceeds the Critical Z-value for three consecutive months.

5.0 The following terms and conditions shall also zpply to the Tier 2 obligation

5.1

5.2

5.3

CLEC may not use AT&T lllinois' payment of any Tier 2 assessments as evidence AT&T llinois has
discriminated in the provision of any fzcilities or services under Sections 251 or 252, or has violated any
state or federal law or regulation consistent with Section 6.2 of the Plan.

AT&T Hlinois shall not be liable for Tisr 2 assessments under this remedy plan fo the extent they are
duplicative of any other assessments or sancfions under the Commission's service quality rules relating fo
the same performance. This section does not limit the Commission's ability to assess remedies, penatties or
fines regarding such performance consistent with its lawfut authority consistent with Section 6.0 of the Plan.

ATA&T lllinois shall have the same rights with regard to waiver of liability set forth in Section7.1,7.2 and 7.3
of the Plan. However, should AT&T lliinois initiate a waiver of liability proceeding as described in such
Sections, AT&T lllinois shall be allowed to withhold payment of any Tier 2 assessments until after the
issuance of a final non-appealable decision.

5.4 The terms of Section 9.3 of the Plan stiall apply to Tier 2 payment obligations.

6.0 Performance results on Tigr 2 payment obligations will be generated for the aggregate of all CLECs in lllinois as
Tollows:
8.1 Determine the Tier 2 measurement results that are non-compliant for three consecutive months for the

aggregate of all CLECs. If the non-ccmpliant classification continues for three consecutive months, an
additional assessment will apply in the third month and in each succeeding month as calculated below, until
AT&T lllinois reports performance that meets the applicable criterion. Thatis, Tier 2 assessments will apply
on a “rolling three month” basis, one assessment for the average number of occurrences for months 1-3, one
assessment for the average number of coourrences for months 2-4, one assessment for the average number
of occurrences for months 3-5, and so “orth, until satisfactory performance is established.

6.1.1 Measures for Which the Reporting Dimensions are Averages or Means

Step 1: Calculate the averags or the mean for the sub-measure for the CLECs that would yield
the Critical Z-value for each of the three non-compliant months. Use the same
denominator as the one used in calculating the Z-statistic for the sub-measure. (There
are no Critical Z-values calculated for Benchmark measures.)

Step 2. Calculate the percertage difference between the actual average and the caiculated
average for each of the three non-compliant months. For benchmark measures, calculate
the percentage differance between the actual average and the benchmark for each of the
three non-compliant months. This percentage is capped at 100%.

Step 3: Multiply the total numrber of data points for each month by the percentage calculated in
the previous step. Calculate the average for three months of these numbers rounding up
the result o the next highest integer. Then multiply the result by the per occurrence dollar
amount specified in the Assessment Table for Tier 2 Measures fo determine the
applicable assessment payable to the State Fund designated by the Commission for that
sub-measure.

6.1.2 Measures for Which the Reporting Dimensions are Percentages

Step 1: Calculate the percentage for the sub-measure for the CLECs that would yield the Critical
Z-value for each of the three non-cornpliant months. Use the same denominator as the
one used in calculating the Z-statistic for the sub-measure. (There are.no Critical Z-
values calculated for Benchmark measures.)

Step 2: Caleulate the difference between the actual percentage for the CLECs and the calculated
percentage for each of the three non-compliant months. For benchmark measures,
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6.1.3

Step 3:

calculate the differerice between the actual percentage and the benchmark for the three
non-compliant months.

Multiply the total nurnber of data points for ach month by the difference in percentage
calcutated in the previous step. Calculate the average for three months of these numbers
rounding up the result to the next highest integer. Then multiply the result by the per
occurrence dollar amount specified in the Assessment Table for Tier 2 Measures to
determine the applicable assessment payable to the State Fund designated by the
Commission for that sub-measure.

Measures for Which the Reporting Dimensions are Ratios or Rates

Step 1

Step 2:

Step 3;

Calculate the rafio fo- the sub-measure for the CLECs that would vield the Critical Z-value
for each of the three non-compliant months, Use the same denominator as the one used
in calculating the Z-stafistic for the sub-measure. (There are no Critical Z-values
calculated for Benchmark measures.)

Calcuiate the difference between the actual ratio for the CLECs and the calculated ratio
for each month of the non-compliant three-month petiod. For benchmark measures
calculate the differernce between the actual ratio and the benchmark for the three non-
compiiant months, This difference is capped at 100%.

Multiply the total number of service orders by the percentage calculated in the previous
step for each month. Calculate the average for three months of these numbers rounding
up the result to the next highest integer. Then multiply the result by the per occumence
dollar amount specified in the Assessment Table for Tier 2 Measures to determine the
applicable assessment payable to the State Fund designated by the Commission for that
sub-measure.
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Pre-Ordering/Ordering

1.1 Average Response Time for Manual Loop Make-Up Information

Definition:
The average time required to provide manual loop qualification for DSL capable loops
measured in business days.
Exclusions:
¢ Manual request for loop makeup information not initiated by the CLEC
¢ Weekends and Holidays
Business Rules:
The time starts when a request is received from the CLEC and ends when the information
on the loop qualification has beer: made available to the CLEC.
Levels of Disaggregation:
s None
Calculation:
2.(Date and Time the Loop Qualification is made available to CLEC — Date and Time the
CLEC request is received) + Total loop qualifications
Report Structure:
Reported for -
e CLEC
o AllCLECs
o AT&T Midwest Affiliate
Measurement Type:
Remedied
Benchmark:
o 2 Business Days
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1.3 Accuracy of Actual Loop Makeup Information Provided for DSL Orders

Definition:

The percent of DSL orders provisioned based upon accurate information from an AT&T
Midwest loop qualification response for four categories: loop length, bridge, load,
repeaters. Note that the only Loop Qualification restriction on YZP/AS IS orders is Loop
Length. Therefore, the YZP/AS IS Level of Disaggregation below will only measure the
accuracy of LMU for Loop Length. The other three categories will be reported for
Diagnostic purposes. Identification of incorrect loop qualification response will be
described in the Business Rule section below.

Exclusions:
e None

Business Rules:

This measure assesses whether AT&T Midwest is able to provide a loop in response to a
CLEC order that, based upon the loop qualification information provided by AT&T
Midwest in response to the CLEC request, correctly reflects the specifications
communicated on the Loop Qualification response.

Outlined below is what will count as an inaccurate record in each criteria:
e Loop Length:
o YZP/ASIS:
If Loop Makeup information says that the loop length is within YZP parameters (<17.5
kft), however the Loop is discovered to be outside of the parameters, AT&T will count this
Loop Makeup as inaccurate.

o Standard Ordering (Non YZP/AS IS): _
When there is a published Loop Length specification as it pertains to either SPEC code or
product availability, if the inaccurate record shows loop length within the published
specification, when in reality they are not, AT&T will consider this an inaccurate LMU.

e Bridge/lL.oad/Repeater:

o YZP/ASIS:
If, during the YZP/AS IS trouble process, Load or Repeaters are discovered that were not
accurately reflected in Loop Qualification at that time, AT&T will consider such record
inaccurate. If, during the YZP/AS IS trouble process, Bridge Tap is found to be excessive
that was not Excessive in Loop Makeup at that time, AT&T will consider such record
inaccurate.

o Standard Ordering (Nonn YZP/AS IS):
If Loop Qualification either shows a Load or Repeater exists when it does not, causing
CLEC to update SPEC code, AT&T will consider such record inaccurate. If order
completes, effect would be CLEC opens trouble ticket. If Loop Qualification either shows
a Load or Repeater does not exists when it does, causing CLEC to update SPEC code. If
order completes, CLEC would open trouble ticket.

Three activities will identify when an incorrect Loop Makeup was provided to the CLEC
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that inhibited provisioning of a DSL order:
1) A specific jeopardy will be sent (identifying the need for the CLEC to adjust the
SPEC code to reflect the LMU of the loop actually available for provisioning),
2) An Installation trouble report will be opened (to remedy one of the four categories
of loop qualification described above}), or
3) A subsequent conditioning-only order was required for bridge, load or repeaters.

Included in the denominator are all DSL loop orders completed within the report period,
along with all cancelled DSL loop orders for which a jeopardy 1s returned to CLECs
indicating that specifications of the loop available for provisioning does not match the
specifications provided on the Loop Qualification response. The numerator will include
only those orders that complete without a jeopardy (as described above) being issued,
without an installation trouble report (within 30 calendar days of service order completion)
requiring conditioning to be added, and without a subsequent conditioning only order being
required within 30 calendar days of service order completion.

The disaggregation for DSL orders that received a Reject message for fiber to the curb or
PAIR GAIN/DLC found will be measured as follows: The denominator will be DSL
orders completed in the reporting month and the numerator will be the DSL orders that
were rejected for one of the two reasons noted above.

Levels of Disaggregation:
DSL actual Loop Makeup Information provided:
e Manually
o Standard Ordering (Non YZP/AS IS)
o YZP/AS IS Loop length only
o YZP/AS IS-bridge/load/repeaters (Diagnostic only)
e Electronically
o Standard Ordering (Non YZP/AS IS)
o YZP/AS IS Loop length only
o YZP/AS IS-bridge/load/rzpeaters (Diagnostic only)
e DSL Orders that received a Reject Message

Calculation:
(Number of DSL Loop orders installed without a related installation trouble report
requiring conditioning, without a subsequent conditioning-only order, and without issuance
of a jeopardy for loop qual data issue and the loop was not found to be too long) + (Total
DSL loop orders completed and IDSL loop orders cancelled due to jeopardy for loop qual
data) * 100

- Report Structure:
Reported for —
e CLEC,
e Al CLECs
e AT&T Midwest Affiliate

Measurement Type:
Remedied
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Benchmark:

YZP/AS IS: Parity with AT&T Midwest DSL Affiliate

Standard Ordering (Non-YZF/AS IS): 95% Benchmark

Tier 1 Diagnostic for the YZP/AS IS-bridge/load/repeater disaggregation.
% Completed DSL Orders that received a Reject Message: Diagnostic
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2. Percent Pre-Ordering Responses Received within “X” seconds

Definition:
The percent of responses completed in “X” seconds for pre-order interfaces (Web Verigate,
EDI and CORBA).

Exclusions:
¢ None

Business Rules:
Timestamps for the interfaces (Web Verigate, EDI and CORBA) are taken at the AT&T
Pre-Order Adapter and do not include transmission time through the xRAF or protocol
translation times. The clock starts on the date/time when the query is received by the
AT&T Pre-Order Adapter and stops at the date/time the AT&T Pre-Order Adapter passes
the response back to the interfaciag application (Web Verigate, EDI pre-order or CORBA).

The Time Searched Parameters for the pre-order transactions can be accessed in the

following manner:
[1) Go to CLEC Online, 2) Select CLEC handbook, 3} Select Handbook for ilinois, Indiana, Michigan,
Ohio, Wisconsin,
4) Select 0SS, 5) Select Operations Support Systems, 6) Select IL, IN, M1, OH, WI, 7) Select Time
Searched Parameters.]

The response time is measured only within the published hours of interface availability as
posted on the CLEC Online website. This information can be accessed in the following

manner:
[1) Go to CLEC Online, 2) Select CLEC Handbook, 3) Select Handbook for Iitinois, Indiana, Michigan,
Ohio, Wisconsin, 4) Select 0SS, 5) Select Operations Support Systems, 6) Select Operating Hours,
7) Select OSS hours of Operation. [(The spreadsheet will show both scheduled availability by Preorder
Interfaces and Regional Pre-order functionally (Backend). The hours of operation are the hours of
scheduled availability within the prs-order functionality)]

For the protocol translation response times, interface input times start at the time the
interface receives the pre-order query request from the CLEC and the end time is when the
connection is made to the AT&T Pre-Order Adapter for processing. Interface output times
start when the interface receives the response message back from AT&T Pre-Order
Adapter and the end time is when the message is sent to the CLEC.

Where CLEC accesses AT&T Midwest — LEC’s systems using a non-AT&T required

Service Bureau Provider, the measurement of AT&T Midwest — LEC’s performance shall

not include Service Bureau Provider processing, availability or response time.

Levels of Disaggregation:

o Address Verification

¢ Telephone Number Assignment (includes inquiry, reservation, confirmation and
cancellation transactions)

o Customer Service Inquiry (CSI) < =30 WTNs (Also broken down for Lines as required
for DIDs).
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Customer Service Inquiry (CSI) > 30 WTNs/lines
Service Availability
Service Appointment Scheduling (Due Date)
Dispatch Required
PIC
Actual Loop Makeup Information requested (5 or less loops searched)
Actual Loop Makeup Information requested (greater than 5 loops searched)
Design Loop Makeup Information requested (includes Pre-Qual transactions)
Protocol translation time — EDI (includes input and output times) where the message
size is less than or equal to 65K
e Protocol translation time — EDI (includes input and output times) where the message
size is greater than 65K.
e Protocol translation time — CORBA (includes input and output times)
e Protocol translation time ~ Web Verigate (includes input and output times)
Calculation:
(# of responses within each time interval + total responses) * 100
Report Structure:
Reported for -
o CLEC
e Al CLECs
o AT&T Midwest Affiliate where applicable (or AT&T Midwest acting on behalf of its’
Affiliate}.
Measurement Type:
Remedied
Subject to a Remedy Cap
Benchmark:
e No remedies will apply to Customer Service Inquiry (CSI) greater than 30 WTNs/lines
e No remedies will apply to Actual Loop Makeup Information requested (greater than 5
loops searched)
e No remedies will apply to Protocol Translation Times for EDI (includes input and
output times) where the message size is greater than 65K.

e No remedies will apply to Protocol Translation Times for Web Verigate (includes input
and output)

Measurement Web Verigate, EDI and
CORBA

95% in <= 20 seconds
Address Verification

Telephone Number Assignment (includes 95% in <= 10 seconds
inquiry, reservation, confirmation and '
cancellation transactions)
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Customer Service Inquiry < or = 30 WTNs/lines 95% in <= 15 seconds
95% in <= 60 seconds
Customer Service Inquiry > 30 WTNs/lines
95% in <= 13 seconds
Service Availability
Service Appointment Scheduling (Due Date) 95% in <= 5 seconds
Dispatch Required 95% in <= 19 seconds
PIC 95% in <= 25 seconds
Actual Loop Makeup Information requested (5 or 95% in <= 30 seconds
less loops searched)
Actual Loop Makeup Information requested 95% in <= 60 seconds
{greater than 5 loops searched)
Design Loop Makeup Information requested 95% in <= 15 seconds
(includes Pre-Qual transactions)
Protocol Translation Time — EDI (includes input 95% in <= 4 seconds
and output times) where message size is less than
or egual to 65K
Protocol Translation Time ~ EDI (includes input 95% in <= 4 seconds
and output times) where the message size is
greater than 65K.
Protocol Translation Time — CORBA (input and 95% in <= 1 seconds
output)
Protocol Translation Time — Web Verigate 95% in <= 1 second
(input and output)
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4. OSS Interface Availability

Definition:
Percent of time OSS interface is available compared to scheduled availability.
Exclusions:
e Where CLEC accesses AT&1 Midwest — LEC’s systems using a Service Bureau
Provider, the measurement of AT&T Midwest — LEC’s performance shall not include
Service Bureau Provider processing, availability or response time.
Business Rules: '
The total “number of hours functionality to be available” is the cumulative number of hours
(by date and time on a 24 hour clock) over which AT&T Midwest plans to offer and
support CLEC access to AT&T Midwest’s operational support systems (OSS) functionality
during the reporting period. ‘“Hours Functionality is Available” is the actual number of
hours, during scheduled available time, that the AT&T Midwest interface is capable of
accepting or receiving CLEC trarisactions or data files for processing through the interface
and supporting operational support systems (OSS). The actual time available is divided by
the scheduled time available and then multiplied by 100 to produce the “Percent System
Availability” measure. (AT&T Midwest will not schedule normal system maintenance
during normal business hours (8:00 a.m. to 5:30 p.m. central time, Monday through
Friday)).

When interfaces experience partial unavailability, an availability factor is applied to the
calculation of downtime. This factor is stated as a percentage and represents the impact to
the CLEC. Determination of the availability factor is governed by AT&T Midwest’s
Availability Team on a case by case basis. Disputes related to application of the availability
factor may be presented to the Commission. Whenever an interface experiences complete
unavailability, the full duration of the unavailability will be counted, to the nearest minute,
and no availability factor will be applied. AT& T Midwest shall calculate the availability
time rounded to the nearest minute.

Levels of Disaggregation:

EBTA

EBTA GUI

BOP-GUI (as it is implemented in the AT&T Midwest region)

Web LEX

EDI Ordering Protocols

EDI VAN

EDI SSL3

NDM

Web Verigate

Web Toolbar

ARAF

EDI Pre-order

CORBA Pre-order
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Calculation:
[(Hours functionality is available during the scheduled available hours) + Scheduled system

available hours] * 100
Report Structure:
e Reported on a total wholesale basis across the AT&T Midwest region {Company level
reporting).
Measurement Type:
None
Benchmark:
o 895%
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5. Percent Firm Order Confirmations (FOCs) Returned Within “X”
Hours/Days

Definition:
Percent of FOCs retumned within a specified time frame from receipt of a complete and
accurate service request to return of confirmation to CLEC.
Exclusions:
* Rejected (manual and electronic) service requests.
* AT&T Midwest retail disconnect orders in conjunction with wholesale migrations.
¢ Service requests involving major Projects mutually agreed upon by CLECs and AT&T
Midwest or as defined as Projects on the CLEC Online website.

[The steps for access to the above Project information are: 1) Go to CLEC Online, 2) Select CLEC
Handbook, 3) Choose Handbook for Illinois, Indiana, Michigan, Ohio, Wisconsin, 4) Select Ordering, 5)
Select Standard Due Dates, 6) Select AT&T Midwest, 7) Select REQ type and Product.}

» Where CLEC accesses AT&T Midwest — LEC’s systems using a non-AT&T required
Service Bureau Provider, the measurement of AT&T Midwest — LEC’s performance
shall not include Service Bureau Provider processing, availability or response time.

¢ DSL orders rejected for incoraplete or incorrect LSR.

e DSL orders denied for pair gain.

s Weekends and Holidays for FOCs reported in Manual Intervention disaggregations;
Non-System Processing Hours for FOCs reported in Electronic/Electronic
disaggregations.

Business Rules:

Orders are measured according to how the LSR is processed by AT&T Midwest (i.e.,

electronically or manually).

FOC business rules are established to reflect the Local Service Center (LSC) normal hours
of operation, as posted on the Internet. If the receipt time is outside of normal business
hours, then the start date/time is set to the beginning of the next business day.

Electronically Submitted Requests:
FOC business rules are established to reflect the electronic normal hours of operation, as

posted on the Internet. For electronically processed service requests, the start date and time

is the receive date and time that is automatically populated by the interface. The end date

and time is recorded by the interfiace and reflects the date and time the FOC is sent/made
available to the CLEC.

s L5SRs Received and Processed Electronically: Hours used in the calculation are the
hours of system availability. Time outside of the published hours of availability is
excluded from the calculation.

o Ifthe LSR is received during scheduled system down time, the clock starts at the
first scheduled time of system availability subsequent to the receipt date/time of the
LSR.

o IH'the FOC is sent during a scheduled system down time, the clock stops at the first
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scheduled time of system availability subsequent to the date/time the FOC was
sent/made available to the CLEC.

o Ifboth the LSR is received and the FOC is sent within a continuous uninterrupted
down-time period and entirely outside the published hours of availability, the
receipt to FOC interval will be one minute.

Manually Submitted and/or Manually Processed Requests:
Manual requests are those initiated via the CLEC by fax. Manually processed requests
include those manually submitted plus those electronically submitted that require manual
intervention. The receive date and times are recorded and input on each request in the
ordering system for each FOC opportunity. The end times are the dates and times the
FOCs are sent back to the CLEC.
o Hours used in the calculation are the Local Service Center (LSC) hours of operation.
o If arequest is received Monday through Friday between 7:00 a.m. to 5:00 p.m., the
valid start time will be the actual receipt time.
o If the request is received Monday through Thursday after 5:00 p.m. and before. 7:00
a.m. the next day, the valid start time will be the next business day at 7:00 a.m.
o If the request is received Friday after 5:00 p.m. and before 7:00 a.m. Monday, the
valid start time will be at 7:00 a.m. Monday.
o If the request is received on a holiday (anytime), the valid start time will be the next
business day at 7:00 a.m.
o The returned confirmatior: to the CLEC will establish the end date/time. Where
disaggregations reflect “clock hours” a 24-hour rolling clock will be used between
12:00 a.m. Monday and 11:59 p.m. Friday. Where disaggregations reflect
“business hours” the time will be measured from 7:00 a.m. to 5:00 p.m. Monday
through Friday CST.

When related LSR’s are submitted the FOC clock will start with the receipt of the last
related LSR (date/time), and will be based on the disaggregation with the longest FOC
duration for any of the related LSR’s. When a Related LSR is rejected the FOC clock for
all Related LSRs will start with receipt of the SUP or last related LSR, whichever is later.

For a manual request that requires an associated loop qualification, the Start date and time
1s when the loop qualification is completed by OSP Engineering and is made available in
the Loop Qual system. The End date and time is when the fax is sent back to the CLEC.

For orders where FOC times are negotiated with the CLEC, the entry on the service order
is used in the calculation. The request type is determined from the order class and order
type tables to report the various levels of disaggregation.

For DSL orders that require manual loop makeup information after the receipt of the LSR
(CLEC did not request manual loop makeup information), the Start time for the FOC is the
date and time the loop makeup information is available in the Loop Qual system. The End
date and time is automatically recorded by the interface and reflects the date and time the
FOC is sent/made available to the CLEC.

Manually and Electronically Submitted Requests:
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For Interconnection Trunk Orders, AT&T Midwest will attempt to contact CLEC with
questions on interconnection trunk orders at least 2 days prior to FOC due date. This
process will be in place until AT&T Midwest institutes a reject process for these type
orders.

Levels of Disaggregation:
Electronic/Electronic (Received and processed without Manual intervention)
¢ All electronic/electronic

Resale (residential and simple business combined)

UNE loop (excluding DSL loops), with or without LNP

DSL capable loops (including standalone loops)

LNP only

All other

Manual Intervention (Required Manual processing, regardless how received)
® Resale (residential and simple business combined)

UNE loop (excluding DSL loops), with or without LNP

DSL capable loops (including standalone loops)

LNP only

All Other (Includes order types that require manual submission)

Calculation:
(# of FOCs returned within “X” hours/days + total FOCs sent) * 100
Report Structure:
Reported for -
s CLEC
s Al CLECs
o AT&T Midwest Affiliate
Measurement Type:
Remedied
Subject to a Remedy Cap
s All electronic-electronic disaggregations are combined to a summary level for remedy
calculations.
s Individual electronic/electronic disaggregations are diagnostic and remedies do not
apply.
Benchmark:
Electronic -
e 95% within 1 hour for LSRs that were not subject to "reflow/held in queue” processing
s 95% within 3 hours for LSRs that were subject to "reflow/held in queue” processing

Manual Intervention - 95% within the benchmarks defined below -

¢ Within 5 Hours for the following service types:
o UNE Loop (1-49 Loops)
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Simple Res. and Bus.

Switch Ports

LNP Only Simple Residence and Business (1-19 Lines)
LNP with Loop (1-19 Locps)

00O0C0

Within 6 Hours for the following service types:
© UNE xDSL Capable Loop (1-19 Loops)

Within 14 Hours for the following service types:
o UNE xDSL Capable Loop (> 19 Loops)

Within 24 Hours for the following service types:
Complex Business (1-200 Lines)

Simple Res. And Bus. — Manually Submitted

UNE Loop (1-49 Loops) -- Manually Submitted
Switch Ports — Manually Submitted

CIA Centrex (1-200 Lines)

UNE xDSL Capable Loop (1-49 Loops)

LNP Only Simple Residence and Business (1-19 Lines) — Manually Submitted
LNP with Loop (1-19 Locps) — Manually Submitted
LNP Complex Business (1.-19 Lines)

Complex Business (1-200 Lines)

EELs

00000000 O0COQOO

Within 48 Hours for the following service types:

Complex Business (=200 Lines)

UNE Loop (>49 Loops)

CIA Centrex (>200 Lines)

UNE xDSL Capable Loop (> 49 Loops) — Manually Submitted
LNP Only Simple Residence and Business (>19 Lines)
LNP with Loop (>19 Loops)

LNP Complex Business (>»19 Lines)

UNE Loop (>49 Loops)

LNP Only Simple Residence and Business (>19 Lines)
LNP with Loop (>19 Loops)

LNP Complex Business (>>19 Lines)

O00CO0OO00O00C0CO0O0

Within 6 Days for the following service types:

© Interconnection Trunks (< 5 DS1) < 6 days

Within 8 Days for the following service types:

o Interconnection Trunks (>= 5 DS1) and all orders identified as part of a project < 8
days
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6. Notification Timeliness

Definition:
Percent Completions (*SOCs”)/Line Loss Notifications (“LLNs”)/Post to Bill
(“PTB”)/Reject notices sent/made available within “X” hours/days as described below.
Exclusions:
For All Notices
e Where CLEC accesses AT&T Midwest systems via a Service Bureau Provider, the
measurement of AT&T Midwest’s performance shall not include Service Bureau
Provider processing, availability or response time.

Completions/LINs
¢ CLEC caused misses or delays

LLNs
® Orders for which Line Loss Motifications are not provided
P1Bs
®  Orders for which Post To Bill notifications are not provided
s Access Service Orders billed through CABS
e Interconnection Trunk Orders.
Rejects

e Service requests involving projects mutvally agreed upon by AT&T Midwest and the
CLEC or as defined as Projects on the CLEC Online website.

[The steps for access to the above Project information are: 1) Go to CLEC Online, 2) Select CLEC
Handbook, 3) Choose Handbook for Illinois, Indiana, Michigan, Ohio, Wisconsin, 4} Select Ordering, 5)
Select Standard Due Dates, 6) Select AT&T Midwest, 7) Select REQ type and Product.]

Business Rules:
Measured notifications are Service Order Completions (SOC), Line Loss Notification (LLN), Post To Bill
Notification {PTB) and Rejects.

Service Order Completions (SOC):

Calculation starts at completion of work to provision the requested services, and ends when
the notice is sent or made available to the CLEC. The date that the last service order
associated with the request is provisioned is the work completion date. Standards are
documented in the matrix below. The calculation is based on LSC business days.

Mechanized Compietion
Within 1 LSC Business day

Line Loss Notification {LLN):

Calculation starts at completion of work to provision the requested services (date customer
is switched to new carrier), and ends when the notice is sent or made available to the
CLEC. The completion date is the date the last service order associated with the winning
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carrier’s service request is provisioned, based on business days, using a full 24-hour day.
This measure includes all product/ordering scenarios for which loss notifications are to be
sent, in accordance with the information documented on the CLEC OnLine website,
including retail winbacks. The standard is documented in the matrix below.

Line Loss
Notification

Within 1 business day

Post To Bill Notification (PTB):

Calculation starts at completion of work to provision the requested services, and ends when
the notice is sent or made available to the CLEC. The date that the last service order
associated with the request is provisioned is the work completion date. Standard is for the
PTB to be sent within eight (8) business days.

Post To Bill
Notification

Within 8 business day

Rejects:

Calculation starts at the date/time of receipt of the LSR, and ends at the date/time the reject
notice is sent/made available to the CLEC. This measure includes all rejects regardless of
method of submission/processing (i.e., electronically or manually). The calculation is
based on system processing hours for auto/auto and LSC processing hours for auto/manual
and manual/manual.

When a Related LSR is rejected, and a subsequent SUP is not received in four (4) business
hours, all related LSRs will be rejected. The Reject start date/time for the Related LSRs is
the Reject date/time of the initial LSR Reject plus four (4) business hours.

Rejects

Mechanized (a/a): Within 2 business hours

Manual received electronically {a/m): Within 8 business hours

Manual received manually (m/m): Within 24 clock hours

For all notification types that are in response to a request from the CLEC, if the receipt time of a
request is outside of normal AT&T business/systemn hours, the start date/time is set to the
beginning of the next AT&T business day/scheduled system availability. If the request is related
to other requests (all requests must be received in order to generate the proper response) the time
of receipt of the latest received request will apply to all related requests.

Levels of Disaggregation:
SOC
o All Mechanized Completions (Total of disaggregations below)
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Resale
UNE

LNP Only
Other

O 000

o All Mechanized (Total of disaggregations below)
o AT&T Winback (AT&T Retail is the “winning” carrier, CLEC is “losing” carrier)
© CLEC-to-CLEC (CLEC A is “winning” carrier, CLEC B is “losing” carrier}

¢ None

o Mechanized Rejects (A/A)

o Manual Rejects Received Electronically (A/M)

o Manual Rejects Received Manually (M/M)
Calculation:

(# of notifications returned within specified standard -+ total notifications returned) * 100
Report Structure:

Reported for -

o CLEC

o AllCLECs

s AT&T Midwest Affiliate
Measurement Type:

Remedied

Subject to a Remedy Cap for Completions and Rejects

Benchmark:

Mechanized Completions:
e 97% within specified standard for the aggregate of all disaggregations.

¢ Remedies paid on the aggregate only in each State.
¢ Individual disaggregations are: diagnostic and remedies do not apply.
Rejects:
s 95% within the specified standard
¢ 97% within specified standardl.
e Remedies apply only to the “All” disaggregation.
¢ AT&T Winback and CLEC tc-CLEC results are not separately subject to remedies

o 95% within specified standard.
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12. Mechanized Provisioning Accuracy

Definition:
Percent of mechanized orders completed as ordered.
Exclusions:

e Where CLEC accesses AT&T Midwest - LEC’s systems using a non-AT&T required
Service Bureau Provider, the measurement of AT&T Midwest — LEC’s performance
shall not include Service Bureau Provider processing, availability or response time.

Business Rules:
This measurement compares the IJSOCs ordered on a mechanized order, to the copy of the
order which updates the customer billing database.
Levels of Disaggregation:
¢ None
Calculation:
(# of orders completed as ordered + total orders) * 100
Report Structure:

Reported for -

e CLEC

e All CLECs

o AT&T Midwest

o AT&T Midwest Affiliate

Measurement Type:

None

Benchmark:
e Parity
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13. Order Process Percent Flow Through

Definition:
Percent of orders from receipt to distribution that progress mechanically through to AT&T
Midwest provisioning systems.
Exclusions:
o Orders both electronically generated and rejected.
o Manually received orders
¢ Where CLEC accesses AT&T Midwest — LEC’s systems using a non-AT&T required
Service Bureau Provider, the measurement of AT&T Midwest — LEC’s performance
shall not include Service Bureau Provider processing, availability or response time.
Business Rules:
The number of eligible orders that flow through AT&T Midwest’s ordering systems
without manual intervention, divided by the total number of eligible electronically
generated orders within the reporting period. Manually intervened orders that are
electronically generated are considered failed pass-through. Orders that fall out after
receipt, but are not rejected back to CLEC due to CLEC caused errors will be included as
failed pass-through occurrences. This measure includes orders designed to flow through
only.
Levels of Disaggregation:
¢ UNE Loops (includes Loop with LNP, LNP, and LSNP with all other UNE Loops)
o Other (Resale, and any other products not reported in UNE Loops)
Calculation:
(# of orders that flow through -+ total eligible electronic orders) * 100
Report Structure:
Reported for -
s CLEC
e AllCLECs
o AT&T Midwest
o AT&T Midwest Affiliate
Measurement Type:
None
Benchmark:
o 95% for UNE Loops
o 90% for All Other
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13.1 Total Order Process Percent Flow Through

Definition:
Percent of EDI orders from entry to distribution that progress through AT&T Midwest
ordering systems without manual intervention.
Exclusions:
o Rejected orders.
¢ Where CLEC accesses AT&T Midwest — LEC’s systems using a non-AT&T required
Service Bureau Provider, the measurement of AT&T Midwest — LEC’s performance
shall not include Service Bureau Provider processing, availability or response time.
Business Rules:
The number of orders that flow through AT&T Midwest’s ordering systems and are
distributed in the Service Order System without manual intervention, divided by the total
number of orders submitted via EDI within the reporting period.
Levels of Disaggregation:
e Resale
o UNE Loops
e LNP
¢ LSNP
Calculation:
(# of orders that flow through + total orders) * 100
Report Structure:
Reported by -
e CLEC
e All CLECs
e AT&T Midwest Affiliate
Measurement Type:
None
Benchmark:
e Diagnostic
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MI 2. Percentage of Orders Given Jeopardy Notices Within 24 Hours of the
Due Date

Definition:
Percentage of Orders Given Jeopardy Notices within 24 hours of the Due Date. Measures
the percentage of 870s sent less than 24 hours (1 day) prior to the due date.

Exclusions:
» CLEC/End User Initiated Jeopardy Codes.

Weekends and Holidays

Orders that fall into, or are ccmpleted thru, the RNM process

Orders received from CLEC and due on same day (excluded from the numerator).

Jeopardy Notices sent on or after the due date.
o Earlier offered due dates for NFW orders only.

Business Rules:
An 870 is a jeopardy notice that is sent to the CLEC to notify them that an order’s due date
is in jeopardy of being missed. Consider “24 hours” as 1-day. The measure is calculated
using business days only (i.e., Monday-Friday). Unsolicited FOCs will be counted as
Jeopardies. The calculation is based on 870 notices sent during system processing hours.
The response time is measured only within the published hours of interface availability as
posted on the CLEC Online website.

[This information can be accessed in the following manner:

1) Go to CLEC Online, 2) Select CLEC Handbook, 3) Choose Handbook for Illinois, Indiana, Michigan,
Ohio, Wisconsin, 4) Select OSS, 5) Select Operations Support Systems, 6) Select Operating Hours, 7) Select
0SS Hours of Operation. (The spreadsteet portion shows the interface hours while the footnote will show the
processing hours for each region.)]

Any jeopardy notification that cannot be definitively determined as not being sent prior to
24 hours before the due date, on or between, or after the due date, is included in the
numerator.
Levels of Disaggregation:
e Resale POTS
o Field Work (FW)
o Non-Field Work (NFW)
¢ Resale Specials
o Field Work (FW)
o Non-Field Work (NFW)
e Unbundled Loops
o Field Work (FW)
o Non-Field Work (NFW)
Calculation:
[(# of orders receiving an 870 within 24 hours prior to the due date) + (Total orders
receiving an 870 in the report month)] * 100
Report Structure:
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Reported for -

e CLEC

o Al CLECs

e AT&T Midwest Affiliate.

Measurement Type:
Remedied

Benchmark:
e Less than or equal to 5% within the specified standard.
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CLECWI1 Average Delay in Original FOC Due Dates Due From RNM
Notification SA

Definition:
Measures average due date delay for UNE orders that receive RNM Notification 5A.
Exclusions:
e Weekends and Holidays
o The portion of the delay causzd by the CLEC (i.e. waiting for the CLEC response.}
Business Rules:
Average Delay is measured from original FOC due date to the revised due date provided to
the CLEC as a result of the RNM Notification 5A.
Levels of Disaggregation:
e None
Calculation:
2 (Revised Due Date — Original FOC Due Date) + (Total number of UNE orders receiving
RNM Notification 5A)
Report Structure:
Reported for -
e CLEC
o All CLECs
e AT&T Midwest Affiliate
Measurement Type:
None
Benchmark:
e Diagnostic
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CLECWI9 RNM Process: Percent Quotes Returned Within 5 Business
Days

Definition:
Measures the percentage of quotes returned to the CLEC within five business days of
receipt of the RNM Quote Form by the LSC.
Exclusions:
e Weekends and Holidays
Business Rules:
Measured from the time the complete and accurate RNM Quote Form is received by the
LSC to the time the LSC provides the RNM Quote back to the CLEC.
Levels of Disaggregation:
e None
Calculation:
(# of RNM Quotes Provided to the CLEC within 5 Business Days + Total # RNM Quotes
Sent/Made Available) * 100
Report Structure:
Reported for -
e CLEC
e All CLECs
e AT&T Midwest Affiliate
Measurement Type:
Remedied
Benchmark:
e 95% within 5 business days
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Billing
126. Bill Accuracy

Definition:
The percent of the total amount due for the current bill period that does not result from
adjustment for billing errors that nccurred in a prior bill period.

Exclusions:
e None

Business Rules:
The scope of this PM includes all Local and Collocation CLEC bills generated from the
CABS billing system. The denominator consists of the total amount due for the current bill
period (excludes past due amounts) from each CLEC bill. The denominator includes the
impact of all adjustments, credit or debit, that are on the bill. The numerator consists of the
denominator less the absolute value of those adjustments applied to correct for billing
errors that occurred in previous bill periods. Adjustments applied that reflect correct
billing, rather than corrections to prior billing error, will be reported as correct billing and
will be included in the numerator.

This PM will be reported 3 months in arrears to allow for the completion of reviews and
categorizations of data prior to releasing results. These reviews and categorizations will
require human involvement. As an example, January results would be reported in May,
three months later (“in arrears™) than January results for other performance measures,
which are reported in February.

Where a correction for a billing error requires issuance of offsetting debit and credit
adjustments on the bill, the net impact of these offsetting adjustments will be applied. The
absolute value of the net impact will be deducted from the numerator.
Levels of Disaggregation:
e None
Calculation:
{Total amount due for current bill period - Z(absolute value(dollar value of individual
adjustments due to billing errors)) + total amount due) * 100
Report Structure:
Reported for -
e CLEC
e Al CLECs
Measurement Type:
None
Benchmark:
e 95% applicable to State results only.
e Tier 1 results will remain diagnostic (no standard will be defined).
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CLEC BLG-3  Percent of Billing Claim Resolution Notifications
Sent/Made Available within 30 Business Days

Definition:
Measures the percent of time that AT&T Midwest sends/makes available claims resolution
notifications to the CLEC within 30 business days of receipt by AT&T Midwest.

Exclusions:

Claims on invoices greater than 4 months old

Rejected Claims

Duplicate Claims

Claims received on non-standard forms

Holidays and weekends

JEP Time

Access and LSB Billing claims

Exclusion definitions are detailed on CLEC Oniine and can be found in the Billing
Adjustments and Claims section of the CLEC Online Handbook at
https://clec.att.com/clec/hb/.

Business Rules:
The purpose of this measure is to track the percentage of billing claims resolution
notifications sent/made available within 30 business days. Day of receipt (not date of
acknowledgement) shall be considered Day zero (0) for computing resolution performance.
The end time is the date the resolution is sent to the CLEC via email or the day the
acknowledgment is posted to the website for claims sent through the Electronic Exchange
of Claims (ExClaim) on-line application. These acknowledgements are made available
through the ExClaim batch process and can be viewed by the CLEC the next business day.

Any valid Local claims sent to ths e-mail address of
AICS-TC. Billing{@att.com or through ExClaim will be included. Any claims that are
incorrectly sent to this e-mail address will be rejected.

Any valid Collocation claims sent to the e-mail address of
AITCBLCL(@att.com or through ExClaim will be included. Any claims that are
incorrectly sent to this e-mail address will be rejected.
Levels of Disaggregation:
o Local Billing Claims (excluding negotiated projects)
¢ Collocation Billing Claims (excluding negotiated projects)
o Negotiated projects:
o % sent within 0-30 days
% sent within 31-60 days
% sent within 61-90 days
% sent within 91-120 days
% sent in more than 120+ days

0000

Page 27 of 77



AT&T MIDWEST PERFORMANCE MEASUREMENT USER GUIDE
Version 3.0

Calculation:
(# of billing claim items resolurion notices sent/made available within 30 business days +
total # of billing claim item resolution notices sent/made available) * 100
Report Structure:
Reported for -
o CLEC
¢ AllCLECs
o AT&T Midwest Affiliate
Measurement Type:
Remedied
Benchmark:
¢ Local Billing Claims (excluding negotiated projects) 95% within specified standard.
Remedy at per occurrence with a Remedy CAP.
¢ Collocation Billing Claim (excluding negotiated projects) - Diagnostic
¢ Negotiated Projects - Diagnostic only. This disaggregation is for project performance
display only and will not have a benchmark or remedy.
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Miscellaneous Administrative

22. Call Center Grade Of Service (GOS)

Definition:
Percent of calls answered within ‘X’ seconds.
Exclusions:
Local Service Center (I.SC) and Mechanized Customer Production Support Center

(MCPSC)
e Weekends and Holidays

MCPSC
e Qutside normal business hours as defined on CLEC OnLine

Local Operations Center (LOC)
e None

Business Rules:
The clock starts when the customer enters the queue and the clock stops when an AT&T
Midwest representative answers the call. The speed of answer is determined by measuring
and accumulating the elapsed time from the entry of a CLEC customer call into the AT&T
Midwest call management system queue until the CLEC customer call is transferred to
AT&T Midwest personne] assigned to handling CLEC calls for assistance. Data is
accumulated from 12:00 a.m. on the first calendar day to 11:59 p.m. on the last calendar
day of the month for the reporting period.

Service Center "X" Seconds
LSC 20 seconds
LOC 20 seconds
MCPSC 120 seconds

Levels of Disaggregation:
LSC:
e Resale
e UNE
e DSL
LOC:
e Maintenance
e Provisioning
MCPSC:
e None
Calculation:

(# of calls answered by the call center within a specified period of time + Total calls

answered) * 100
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Report Structure:
LsC:
e All calls to the LSC for all CLLECs (aggregated)
o AT&T Midwest (Reported at the Company level.)
LOC:
¢ All calls to the LOC for all CLECs (aggregated)
o AT&T Midwest (Reported at the Company level)
MCPSC:
o AT&T Midwest only, on a regional basis (Reported at the Company level)
Measurement Type:
None
Benchmark:
LSC:
o Parity with AT&T Midwest F.etail
LOC:
¢ Maintenance = Parity with AT&T Midwest Retail
e Provisioning = 90%
MCPSC:
o 95%
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Provisioning

29. Percent AT&T Midwest Caused Missed Due Dates

Definition:
Percent of orders/circuits where installation was not completed by the due date as a result
of an AT&T Midwest caused missed due date.

Exclusions:

Orders that are not N, T, or C.

CLEC caused and/or end-user caused misses excluded from the numerator.

Facility misses as counted in CP-30.

Official Company Services from Retail.

For LNP Only and Loop with LNP — NPAC caused delays unless caused by AT&T.

For LNP Only - CLEC requested due dates less than 3 business days.

Premature disconnects for LNP Only and Loop with LNP Coordinated Conversion

orders.

Business Rules:
For all disaggregations except LNP, the numerator includes orders completed after the Due
Date, due to an AT&T Midwest cause. The denominator includes all orders completed in
the reporting month.
When AT&T Midwest reschedules the original due date based on an AT&T Midwest “miss
cause” (e.g., unsolicited FOC), the order will be measured against the original due date.
An unsolicited FOC occurs anytirne AT&T unilaterally modifies the original due date.
The number of orders canceled after an AT&T-caused missed due date is included in both
the numerator and denominator for this calculation for POTS, Resold Specials, and
UNES/EELS. See LNP below for additional inclusions for the LNP disaggregations.

Resale POTS
This measurement is reported at the order level.

Resold Specials
This measurement is reported at a circuit level for Specials.

UNES/EELS
This measurement is reported at a circuit level for all UNEs.

LNP :

Premature Disconnects (when translations are released prior to the order due date) will
count as a miss for the LNP Only and Loop with LNP (premature disconnects)
disaggregations.

¢ For LNP-Only, the denominator includes all completed LNP Only orders, and the
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numerator includes the LNP Only orders that are either disconnected early or miss
the order due datedue to an AT&T-Midwest cause. An order willbe counted as a
miss only once, as it is only counted once in the denominator

o The Loop with LNP (premature disconnects) disaggregation applies only to Loop
with LNP orders. The denominator includes all completed Loop with LNP
orders, and the numerator includes the Loop with LNP orders that are disconnected
early. An order will be counted as a miss only once, as it is only counted once in
the denominator.

e The Loop with LNP disaggregation counts all Loop with LNP circuits installed, and
identifies those that missed the due date. The denominator includes all completed
Loop with LNP circuits, and the numerator includes the Loop with LNP circuits
that missed the order due date due to an AT&T-Midwest cause.

Interconnection Trunks
This measurement is reported at a circuit level for all Interconnection Trunks.

Levels of Disaggregation:

1. Resale POTS - Business
o No Field Work
o Field Work

2. Resale POTS - Residence
o No Field Work
o Field Work

3. Resold Specials (Includes DDS, DS1, DS3, VGPL, ISDN BRI, and ISDN PRI)

UNEs:
8.0dB Loops (stand alone)
BRI loops
ISDN BRI ports
Analog Switch ports
DSL Loops
DS1 Loops
0. DS3 Loops
1. EELS
o Analog
o Digital
12. Interconnection Trunks (All)
13. LNP only
14. Loop with LNP
15. Loop with LNP (premature disconnects)

Calculation:
([# of orders/circuits not completed by the due date] or [premature disconnects for LNP
Only and Loop with LNP premature disconnects] + orders/circuits canceled after the due
date as a result of an AT&T Midwest cause) + (total orders/circuits completed in the month
+ orders/circuits canceled after the due date as a result of an AT&T Midwest cause) * 100

el AR o
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Note: If a premature disconnect has been counted as a miss for an order/circuit, a
subsequent miss for due date or an order cancellation will not be included in the
calculation.

Report Structure:
Reported for -
o CLEC
o All CLECs
o AT&T Midwest
o AT&T Midwest Affiliate
Measurement Type:
Remedied
Benchmark:
o Resale POTS Field Work Parity compared to AT&T Midwest Retail Field Work (N, T,
C order types), Business and Residence respectively.

e Resale POTS No Field Work not to exceed 3%.
e Resold Specials Parity with AT&T Midwest Retail Specials
o Not to exceed 5% for Interconnection Trunks
e Not to exceed 2% for LNP Only misses and Loop with LNP (premature disconnects).
o Not to exceed 5% for Loop with LNP orders.
UNEs:
Parity: Retail Comparison:
o 8.0 dB Loops (stand alone) POTS FW(Res and Bus combined)
¢ BRI Loops ISDN BRI
¢ ISDN BRI Ports ISDN BRI
¢ Analog Switch Ports VGPL
o DSL Loops Not to exceed 5%
e DSI1 Loops Retail DS1
e DS3 Loops Retail DS3
o EELs
o Analog Retail VGPL
o Digital Retail DS1
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30. Percent AT&T Midwest Missed Due Dates Due To Lack Of Facilities

Definition:
Percent AT&T Midwest missed committed due dates due to lack of facilities.

Exclusions:
o Orders that arenot N, T, or C.
o No Field Work (NFW) Orders
e Interconnection Trunks
e Official Company Services from Retail

Business Rules: ,
Includes orders with a completion date that is greater than the due date based on an AT&T
Midwest missed reason code for lack of facilities. This measurement is reported at an order
level for Resale POTS, and at a circuit level for Resold Specials and UNEs. Any
unsolicited FOCs which modify the due date count as a missed due date.

Levels of Disaggregation:
1. Resale POTS - Business
2. Resale POTS — Residence
3. Resold Specials (Includes DDS, DS1, DS3, VGPL, ISDN BRI, and ISDN PRI)

UNEs:
8.0dB Loops (stand alone)
BRI Loops
ISDN BRI ports
Analog Switch Ports
DSL Loops
. DS1 Loops

10. DS3 Loops

11. EELS

o Analog
o Digital

Calculation:

(# of orders/circuits with missed due dates due to lack of facilities + total orders/circuits

installed) * 100
Report Structure:

Reported for -

¢ CLEC

e AllCLECs

o AT&T Midwest

o AT&T Midwest Affiliate

Measurement Type:
Remedied

© 0N o U A
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Benchmark:

8 Resale POTS Parity compared to AT&T Midwest Retail (N, T, and C order types),
Business and Residence respectively.

¢ Resold Specials Parity with AT&T Midwest Retail Specials

UNEs:
Parity: Retail Comparison:
s 8.0 dB Loops (stand alone) POTS FW(Res and Bus combined)
¢ BRI Loops ISDN BRI
¢ ISDN BRI Ports ISDN BRI
e Analog Switch Ports VGPL
e DSL Loops Not to exceed 5%
o DSI Loops Retail DS1
e DS3 Loops Retail DS3
o FEELs
o Analog Retail VGPL
o Digital Retail DS1
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35. Percent Trouble Reports Within 30 Days (I-30) of Installation

Definition:
Percent of electronic or manual trouble reports received on or within 30 calendar days of
service order completion.

Exclusions:

Subsequent reports. A subsequent report is a repair report that is received while an
existing repair report is open on the same number.

Official Company Services from Retail.

All disposition codes “117, “12”, “13” and *“14” trouble reports (excludable reports).
Reports caused by customer provided equipment (CPE) or wiring.

Trouble tickets coded to Interexchange Carrier/Competitive Access Provider, and
Information reports.

Trouble report received on the due date before service order completion.

Orders that are not N, T, or C.

Interconnection Trunks

DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tap (as indicated
on the Loop Qual) for which the CLEC has not authorized conditioning and those load
coils, repeaters, and bridged taps are determined to be the cause of trouble.
CLEC-caused errors.

NPAC-caused errors unless caused by AT&T.

Stand Alone LNP Orders with more than 500 number activations.

Business Rules:

Resale POTS
Includes reports received the day that AT&T Midwest personnel complete the service order
through 30 calendar days after completion. The denominator for this measure is the total
count of orders posted within the reporting month. The numerator is the number of trouble
reports received on or within 30 calendar days after service order completion and closed
within the reporting month.

Resold Specials

A trouble report is counted if it is flagged on WFA (Work Force Administration) as a trouble
report that had a service order completion within 30 days. It may not be a repeat report and
must be a measured report. The order flagged against must be an addition in order for the
trouble report to be counted. Specials are selected based on a specific service code off of the
circuit ID. The denominator for this measure is the total count of circuits installed within the
reporting month. The numerator is the number of trouble reports received on or within 30
days of service order completion and closed within the reporting month.

UNES/EELS
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A trouble report is counted if it is received on or within 30 calendar days of a service order
completion. The service order which generated the report must be an “add™ to be counted. It
may not be a repeat report. UNEs are selected based on a specific service code off of the
circuit ID. This measurement is reported at a circuit level. The denominator for this measure
is the total count of circuits posted within the reporting month.. The numerator is the number
of trouble reports received on or within 30 calendar days of service order completion for all
UNEs.

LNP

Includes LNP trouble reports received the day AT&T personnel complete the service order
through 30 calendar days after completion. The denominator for this measure is the total
count of LNP lines on orders posted within the reporting month.  The numerator is the
number of LNP trouble reports received on or within 30 calendar days after service order
completion and closed within the reporting month. Both Loop with LNP and LNP Only
are captured in the LNP disaggregation.

Levels of Disaggregation:
1. Resale POTS - Business
o Field Work (FW)
o No Field Work (NFW)
2. Resale POTS - Residence
o Field Work (FW)
o No Field Work (NFW)
3. Resold Specials (Includes DDS, DS1, DS3, VGPL, ISDN BRI, and ISDN PRI)

UNEs:
4. 8.0dB Loops (stand alone)
5. BRI loops
6. ISDN BRI ports
7. Analog Switch Ports
8. DSL Loops
9. DS1 Loops
10. DS3 Loops
11. EELS
o Analog
o Digital
12. LNP (Loop with LNP and LNP Oniy)
Calculation:

(Count of initial electronic and manual trouble reports issued on or within 30 calendar days
after service order completion ~+ total orders/circuits/LNP lines) * 100
Report Structure:
Reported for -
e CLEC
e All CLECs
o AT&T Midwest
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o AT&T Midwest Affiliate
Measurement Type:
Remedied
Benchmark:
s Resale POTS Field Work Parity compared to AT&T Midwest Retail Field Work (N, T,
C order types), Business and Residence respectively.
¢ Resale POTS No Field Work Parity compared to AT&T Midwest Retail No Field Work
(N, T, C order types), Business and Residence respectively.
¢ Resold Specials: Parity with AT&T Midwest Retail Specials.
o LNP: Parity with AT&T Midwest Retail POTS — No Field Work.

UNEs:
Parity: Retail Comparison:
o 8.0 dB Loops(stand alone) POTS (Res and Bus combined)
s BRI Loops ISDN BRI
« ISDN BRI Ports ISDN BRI
¢ Analog Switch Ports VGPL
o DSL Loops Not to exceed 6%
e DSI1 Loops Retail DS1
o DS3 Loops Retail DS3
o EELs
o Analog Retail VGPL
o Digital Retail DS1
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Maintenance

37.1 Trouble Report Rate Net of Installation and Repeat Reports

Definition:
The number of electronic or manual CLEC customer trouble reports due to an AT&T
Midwest cause, exclusive of installation and repeat reports within a calendar month, per
100 lines/circuits/UNEs.

Exclusions:

Trouble reports caused by customer provided equipment (CPE) or wiring.

All disposition “11”, 127, “13” and “14” trouble reports.

Trouble reports included in CP-35 (Installation).

Trouble reports included in CP-41 (Repeat Reports).

DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tap (as indicated
on the Loop Qual) for which the CLEC has not authorized conditioning and those load
coils, repeaters, and bridged taps are determined to be the cause of trouble.

Trouble tickets coded to Interexchange Carrier/Competitive Access Provider, and
Information reports.

Official Company Services from Retail.

Business Rules:
All CLEC and AT&T Midwest repair reports are entered into and tracked in the Trouble
Management System. Reports are counted in the month they post as closed in the Trouble
Management System.

Levels of Disaggregation:

1.

Resale POTS - Business

2. Resale POTS - Residence
3. Resold Specials (Includes DDS, DS1, DS3, VGPL, ISDN BRI, and ISDN PRI)
UNEs:
4. 8.0dB Loops (stand alone)
5. BRI loops
6. ISDN BRI ports
7. Analog switch ports
8. DSL Loops
o With Line Sharing
o Without Line Sharing
9. DSI1 Loops
10. DS3 Loops
11. EELS
o Analog
o Digital
12. Interconnection Trunks (All)
Calculation:
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((Total number of customer trouble reports — (installation + repeat reports)) + (Total lines

or circuits in service + 100}
Report Structure:

Reported for -

CLEC

All CLECs

AT&T Midwest

AT&T Midwest Affiliate

Measurement Type:
Remedied

Benchmark:

Resale POTS — Parity with AT&T Midwest Retail, Business and Residence

respectively.

Resold Specials Parity with AT&T Midwest Retail Specials.
UNEs:

Parity:

8.0 dB Loops (stand alone)
BRI Loops

ISDN BRI Ports

Analog Switch Ports
DSL Loops

o With Line Sharing

o Without Line Sharing
DS1 Loops

DS3 Loops

EELs

o Analog

o Digital
Interconnection Trunks

Retail Comparison:

POTS (Res and Bus combined)
ISDN BRI

ISDN BRI

VGPL

AT&T Midwest Affiliate
Not to exceed 3.0

Retail DS1

Retail DS3

Retail VGPL

Retail DS1
Inter-office Trunks
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38. Percent Missed Repair Commitments

Definition:
Percent of CLEC trouble reports not cleared by the commitment time due to AT&T
Midwest reasons,
Exclusions:
o Subsequent reports. A subsequent report is one that is received while an existing repair
report is open. _
o Reports caused by customer provided equipment (CPE) or wiring.
Trouble tickets coded to Interexchange Carrier/Competitive Access Provider, and
Information reports.
All disposition codes “117, “12”, “13” and *“14” trouble reports {excludable reports).
Official Company Services from Retail.
No Access Time
CLEC Extended Commitment Time
Business Rules:
Resale POTS
The negotiated commitment date/time is established when the repair report is received by
AT&T Midwest. The cleared time is the date/time that AT&T Midwest personnel clear the
repair activity in the work and force systems. If the trouble is cleared after the commitment
time, the report is flagged as a “Missed Commitment.”

UNE Loops
The commitment time for 8.0dB loops is 24 hours. This measure counts Trouble Reports
where the cleared date and time rninus the receive date and time is greater than (>) 24
hours. UNEs are selected based on a specific service code off of the circuit ID. Trouble
reports are counted in the month in which they are closed.

Levels of Disaggregation:

Geographic
1. Resale POTS
e Business class of service
o Dispatch

o No Dispatch

e Residence class of service
o Dispatch
o No Dispatch

2. 8.0dB Loops (stand alone) -

3. DSL Loops with Line Sharing

4. DSL Loops without Line Sharing

Calculation:
(# of trouble reports not cleared by the commitment time + total trouble reports) * 100

Page 41 of 77



AT&T MIDWEST PERFORMANCE MEASUREMENT USER GUIDE
Version 3.0

Report Structure:
Reported for -
e CLEC
e All CLECs
o AT&T Midwest
e AT&T Midwest Affiliate
Measurement Type:
Remedied
Benchmark:
e Resale POTS — Parity with AT&T Midwest Retail, Business and Residence,
respectively.
8.0 dB Loop — Parity with AT&T Midwest POTS Residence and Business combined
DSL Loops with Line Sharing — Parity with AT&T Midwest Affiliate
Not to exceed 5% for DSL Lcops without Line Sharing
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39. Mean Time to Restore Interval

Definition:

Resale POTS/Resold Specials:
Average duration of CLEC trouble reports from the receipt of the trouble report by AT&T

Midwest to the time the trouble report is cleared by AT&T Midwest.

UNESs/EELs:

Average duration of network customer trouble reports from the receipt of the trouble report
by AT&T Midwest to the time the trouble report is cleared by AT&T Midwest.

Interconnection Trunks:

Average duration to repair customer interconnection trunks trouble reports from the receipt
of the trouble report by AT&T Midwest to the time the trouble report is cleared by AT&T
Midwest, based on calendar days.

NXX:

Average duration of customer NXX trouble reports from the receipt of the trouble report by
AT&T Midwest to the time the trouble report is cleared by AT&T Midwest.

Exclusions:

s Subsequent reports. A subsequent report is one that is received while an existing repair
report is open.
Reports caused by customer provided equipment (CPE) or wiring.
All disposition codes “117, “12”, “13” and “14” trouble reports (excludable reports).
CLEC Extended Commitment Time
Trouble tickets coded to Intersxchange Carrier/Competitive Access Provider, and
Information reports
Official Company Services from Retail.
No Access Time.
DSL loops > 12Kf with load coils, repeaters, and/or excessive bridge tap (as identified
on the Loop Qual) for which the CLEC has not authorized conditioning and those load
coils, repeaters and bridge taps are determined to be the cause of trouble.

Business Rules:
The clock starts on the date/time AT&T Midwest receives a trouble report. The clock stops
on the date/time that AT&T Midvvest clears the repair activity (trouble report) in WFA, and
for Interconnection Trunks and NXX reports, notifies the CLEC of service restoral.
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Levels of Disaggregation:
(All disaggregations, except NXX, Resold Specials and Interconnection Trunks, will be reported
for Dispatch and No Dispatch)
1. Resale POTS - Business
o Service Affecting
o Out of Service
2. Resale POTS - Residence
o Service Affecting
o Out of Service
3. Resold Specials (Includes DDS, DS1, DS3, VGPL, ISDN BRI, and ISDN PRI)

UNEs:
4. 8.0dB Loops (stand alone)
BRI loops
ISDN BRI ports
Analog switch ports
DSL Loops
o With Line Sharing
o Without Line Sharing
9. DSI1 Loops
10. DS3 Loops
11. EELS
o Analog
o Digital
12. Interconnection Trunks (All)
13. NXX
Calculation:
2. [(Date/time AT&T Midwest clears trouble report) - (Date/time trouble report is
received)] + Total trouble reports
Report Structure:
Reported for -
o CLEC
e All CLECs
o AT&T Midwest
o AT&T Midwest Affiliate
Measurement Type:
Remedied
Benchmark:
o Resale POTS Dispatch Parity compared to AT&T Midwest Retail Dispatch, Business
and Residence respectively.
¢ Resale POTS No Dispatch Parity compared to AT&T Midwest Retail No Dispatch
Business and Residence respectively.
o Resold Specials Parity with AT&T Midwest Retail Specials.
o Interconnection Trunks and NXX Parity with AT&T Midwest Retail.
UNEs:

CERSINCHE 2
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Parity:

8.0 dB Loops(stand alone) dispatch
8.0 dB Loops(stand alone) nondispatch
BRI Loops

ISDN BRI Ports

Analog Switch Ports

DSL Loops

o With Line Sharing

o Without Line Sharing

DS1 Loops

DS3 Loops

EELs

© Analog

o Digital

Retail Comparison:
POTS FW(Res and Bus combined)

POTS NFW(Res and Bus combined)
ISDN BRI

ISDN BRI

VGPL

AT&T Midwest Affiliate
Not to exceed 9 hours
Retail DS1

Retail DS3

Retail VGPL
Retail DS1
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40. Percent Out Of Service (00S) <24 Hours

Definition:
Percent of OOS trouble reports cleared in less than 24 hours.
Exclusions:
o Subsequent reports. A subsequent report is one that is received while an existing repair
report is open.
All disposition codes “117, “12”, “13” and “14” trouble reports (excludable reports).
Affecting Service reports.
No Access Time.
CLEC Extended Commitmert Time.
Official Company Services from Retail.
Resold Specials and Interconnection Trunks
o Non-measured reports (CPE, Interexchange and Information reports).
Business Rules:
Utilize state specific Business Rule or Standard clock hours as appropriate.
Levels of Disaggregation:
Geographic
Resale POTS
e Business class of service

o Residence class of service
UNE 8.0dB Loop

Calculation:
(# of OOS trouble reports < 24 hours -+ total # of OOS trouble reports) * 100
Report Structure:
Reported for -
o CLEC
¢ All CLECs
o AT&T Midwest
o AT&T Midwest Affiliate
Measurement Type:
Remedied
Benchmark:
o POTS — Parity with AT&T Midwest Retail, Business and Residence respectively.
o 8.0dB Loops — Parity with AT&T Midwest POTS, Business and Residence combined.
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41. Percent Repeat Reports

Definition:
Percent of customer trouble reports received within 30 calendar days of a previous
customer report.
Exclusions:
o Subsequent reports. A subsequent report is one that is received while an existing repair
repott is open.
All disposition codes “11”, “127, “13” and “14” trouble reports (excludable reports).
Reports caused by customer provided equipment (CPE) or wiring.
Trouble tickets coded to Interzxchange Carrier/Competitive Access Provider, and
Information reports
o Official Company Services from Retail.
DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tap (as indicated
on the Loop Qual) for which the CLEC has not authorized conditioning and those load
coils, repeaters and bridged taps are determined to be the cause of trouble.
e Interconnection Trunks

Business Rules:
Measures customer trouble reports received within 30 calendar days of an original
customer report. If a second report is received in 30 calendar days, the original report is
marked as an Original of a Repeat, and the second report is marked as a Repeat. If a third
report is received within 30 calendar days, the second report is marked as an Original of a
Repeat as well as being a Repeat, and the third report is marked as a Repeat. In this
example, two repeat reports would be counted unless an exclusion applies.
Levels of Disaggregation:
Geographic
1. Resale POTS - Business class of service
2. Resale POTS - Residence class of service
3. Resold Specials (Includes DDS, DS1, DS3, VGPL, ISDN BRI, and ISDN PRI}

UNE:
4. 8dB Loops (stand alone)
5. BRI Loops
6. ISDN BRI ports
7. Analog Switch ports
8. DSL Loops
o With Line Sharing
o Without Line Sharing
9. DSI Loops
10. DS3 Loops
11. EELs
o Analog
o Digital
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Calculation:
(# of customer trouble reports received within 30 calendar days of a previous customer
trouble report + total customer trouble reports) * 100
Report Structure:
Reported for -
e CLEC
o AllCLECs
e AT&T Midwest
o AT&T Midwest Affiliate

Measurement Type:
Remedied
Benchmark:
e Resale POTS — Parity with AT&T Midwest Retail, Business and Residence
respectively.
e Resold Specials Parity with AT&T Midwest Retail Specials.
UNEs:
Parity: Retail Comparison:
e 8.0 dB Loops(stand alone) POTS (Res and Bus combined)
e BRI Loops ISDN BRI
e ISDN BRI Ports ISDN BRI
e Analog Switch Ports VGPL
e DSL Loops Not to exceed 12%
o With Line Sharing AT&T Midwest Affiliate
o Without Line Sharing Not to exceed 12%
DS1 Loops Retail DS1
DS3 Loops Retail DS3
EELs
o Analog Retail VGPL
o Digital Retail DS1

Page 48 of 77



AT&T MIDWEST PERFORMANCE MEASUREMENT USER GUIDE
Version 3.0

Unbundled Network Elements (UNEs) - Provisioning

62. Average Delay Days For AT&T Midwest Caused Missed Due Dates

Definition:
Average calendar days from due date to completion date on company missed items.
Exclusions:
e Resold Specials and Interconnection Trunks.
e Orders that are not N, T, or C.
e Orders included in CLEC W1 1 - Average Delay in Original FOC Due Dates Due from
RNM Notification SA.
Business Rules:
The calculation is the difference in calendar days between the completion date and the due
date. The source is WFA (Work Force Administration) and is at an item or circuit level.
UNEs are selected based on a specific service code off of the circuit ID.
Levels of Disaggregation:
Geographic
e 8.0 dB Loops (stand alone)
BRI Loops
ISDN BRI Ports
Analog Switch Ports
DSL Loops
DS1 Loops
DS3 Loops
EELs
o Analog
o Digital
Calculation:
Y (Completion date — UNE due date) + (total closed items with AT&T Midwest caused
missed due dates)
Report Structure:
Reported for -
o CLEC
o AllCLECs
o AT&T Midwest
o AT&T Midwest Affiliate

Measurement Type:

None
Benchmark:
Paritv: Retail Comparison:
e 8.0dB Loops (stand alone) POTS FW(Res and Bus combined)
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BRI Loops

ISDN BRI Port
Analog Switch Ports
DSL Loops

DS1 Loops

DS3 Loops

EELs

o Analog

o Digtal

Version 3.0

ISDN BRI

ISDN BRI

VGPL

Not to exceed 6.5 days
Retail DS1

Retail DS3

Retail VGPL
Retail DS1
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63. Percent AT&T Midwest Caused Missed Due Dates > 30 days

Definition:
Percentage of items where installation was completed greater than 30 days following the
due date.

Exclusions:
o Resold Specials
o CLEC caused misses

Business Rules:
This includes items completed after the Due Date, due to a AT&T Midwest reason. This
measurement is reported at a circuit level for all UNEs. Count any unsolicited FOC which
modifies the due date as a missed due date.

Levels of Disaggregation:
Geographic
o 8.0 dB Loops (stand alone)

BRI Loops

ISDN BRI Ports

Analog Switch Port

DSL Loops

DS1 Loops

DS3 Loops

EELs

o Analog

o Digital

o Interconnection Trunks

Calculation:
(# of UNEs completed greater than 30 calendar days following the due date + total items) *
100
Report Structure:
Reported for -
o CLEC
e All CLECs
o AT&T Midwest
¢ AT&T Midwest Affiliate
Measurement Type:

Remedied
Benchmark:
Parity: Retail Comparison:
e 8.0 dB Loops (stand alone) POTS FW(Res and Bus combined)
o BRI Loops ISDN BRI
¢ ISDN BRI Ports ISDN BRI
e Analog Switch Ports VGPL
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DSL Loops

DS1 Loops

DS3 Loops

EELs

o Analog

o Digital
Interconnection Trunks

Version 3.0

Not to exceed 6%
Retail DS1
Retail DS3

Retail VGPL

Retail DS1
2%
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WI 1 Percent No Access — UNE Loops Provisioning

Definition:
Percent of Field Work (FW) orders with a status of “No Access.”
Exclusions:
o CLEC caused misses. (Customer requests later date, other customer reasons, -
customer not ready).
¢ All orders that arenot N, T, or C.
o No Field Work.
Business Rules:
AT&T Midwest personnel set the “No Access” indicator when access cannot be obtained
to the customer’s premises. Order must be Completed.
Levels of Disaggregation:
o Geographic
Calculation:
(# of orders that are No Access + Total Field Work orders) * 100
Report Structure:
Reported for -
o CLEC
o AllCLECs
o AT&T Midwest
o AT&T Midwest Affiliate
Measurement Type:
None
Benchmark:
e UNE Field Work Parity compared to AT&T Midwest Field Work (N, T, and C order
types - Res and Bus Combined).
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WI9 Percent Routine Network Modification (RNM) Orders

Definition:
Percentage of UNE LSRs entering the Routine Network Modification (RNM) process.
Exclusions:
e None
Business Rules:
The number of UNE LSRs entering the RNM process (receiving an RNM Notification SA
or 5D) as a percentage of the total UNE LSRs submitted by the CLEC.
Levels of Disaggregation:
e LSRs Receiving Notification SA (Non-Chargeable)
e LSRs Receiving Notification 5D (Chargeable)
Calculation:
(# of LSRs receiving the RNM notification + Total UNEs LSRs Completed } *100
Report Structure:
Reported for -
o CLEC
e All CLECs
o AT&T Midwest Affiliate
Measurement Type:
None
Benchmark:
e Diagnostic
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IN1 Percent Loop Acceptance Testing (LAT) Completed on or Prior to the
Completion Date

Definition:
Percent Loop Acceptance Test (LAT) completed on or prior to the completion date of the
order.

Exclusions:
¢ Orders where LAT not requested
o LAT requests when the CLEC 1s not authorized to seek LATs
o Orders where CLEC causes delay in the LAT

Business Rules:
Loop Acceptance Test is where a AT&T Midwest Technician (Frame/Field as appropriate)
1s requested via an LSR to complete a Loop Acceptance Test. Loop Acceptance Test is
completed on or before order completion date. The AT&T Midwest Technician will
contact the CLEC via the LOC. The Tech will complete a series of tests with the CLEC to
validate continuity of the loop for acceptance by the CLEC. '

This measure will include canceled orders where
o the LAT was completed and the CLEC chose not to accept the loop
o the cancel was due to an AT&T Midwest cause after the due date but prior to the LAT
Levels of Disaggregation:
¢ DSL Loops without Line Sharing
Calculation:
(Orders where LAT was requested and performed on or before the Completion Date +
Total # of Orders where LAT was requested)*100
Report Structure:
Reported for -
o CLEC
o All CLECs
o AT&T Midwest Affiliate
Measurement Type:
Remedied
Benchmark:
o 90% LAT on or before the Completion Date
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Unbundled Network Elements (UNEs) - Maintenance

69.1 Percent of Trouble Reports Closed to AT&T Midwest Cause w/in 48
Hrs of a Previous Trouble Report Closed to non-AT&T Midwest Cause

Definition:
Percentage of network customer trouble reports closed by AT&T Midwest to an AT&T
Midwest cause where CLEC previously submitted a trouble report on the same circuit that
was closed to a non-AT&T Midwest cause within 48 hours prior to the closure of the
trouble ticket being measured.

Exclusions:
o Subsequent trouble reports (A subsequent report is a repair report that is received while

an existing repair report is open on the same number.)

o Official Company Services from Retail

Business Rules:
Calculates the number of trouble reports closed to an AT&T Midwest cause where there
was a previous trouble ticket on the same circuit closed to a non-AT&T Midwest cause
within 48 hours.

Levels of Disaggregation:
o 8.0dbLoops
¢ DSL Loops — No Line Sharing
¢ DSI1 Loops

Calculation:
(# of trouble reports closed to an AT&T Midwest cause within 48 hours of closure of a
trouble report on the same circuit to a non-AT&T Midwest cause + total trouble reports
closed to an AT&T Midwest cause) * 100

Report Structure:
Reported for -
o CLEC

Measurement Type:
None

Benchmark:
o Diagnostic
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WI 2 Percent No Access (Percent of Trouble Reports with No Access) — UNE
Loops

Definition:
Percentage of dispatched customer trouble reports with a status of “No Access.”
Exclusions:
o Subsequent reports. A subsequent report is one that is received while an existing repair
report 1S open.
Reports caused by customer provided equipment (CPE) or wiring.
Reports that are not dispatched.
All disposition “117, “12”, “13”and “14” trouble reports (excludable reports)
o Official Company Services from Retail
Business Rules:
AT&T Midwest personnel set the “No Access” indicator when access cannot be obtained at
the customer’s premises. Reports are counted the month they are closed.
Levels of Disaggregation:
o Geographic
Calculation:
(# of trouble reports with a status of “No Access” + Total dispatched customer trouble
reports) * 100
Report Structure:
Reported for -
o CLEC
o AJlCLECs
o AT&T Midwest
o AT&T Midwest Affiliate.
Measurement Type:
None
Benchmark:
o UNE Field Work Parity compared to AT&T Midwest Field Work (N, T, and C order
types - Res and Bus Combined).
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Interconnection Trunks

70. Percentage of Trunk Blockage (Call Blockage)

Definition:
Percentage of calls blocked on outgoing traffic from AT&T Midwest end office to CLEC
end office and from AT&T Midwest tandem to CLEC end office.

Exclusions:

e Weekends and Holidays

e If CLECs have trunks busied-out for maintenance at their end, or if they have other
network problems which are under their control.

e AT&T Midwest is ready for turn-up on Due Date and CLEC is not ready or not
available for turn-up of trunks.

e If CLEC does not take action upon receipt of Trunk Group Service Request (TGSR) or
ASR within 3 days when a Call Blocking situation is identified by AT&T Midwest or
in the timeframe specified in the ICA.

e If CLEC does not take action upon receipt of TGSR/ASR within 10 business days when
a pre-service of 75% or greater occupancy situation is identified by AT&T Midwest or
in the time frame specified in the ICA.

o If CLEC fails to provide a forecast within the most recent 6 months.

e If CLEC’s actual trunk usage, as shown by AT&T Midwest from traffic usage studies,
is more than 25% above CLEC’s most recent forecast, which must have been provided
within the last six-months unless a different timeframe is specified in an
interconnection agreement.

e New trunk groups that have not been in service for three months may be excluded from
calculations for that 3 month period. Nevertheless, utilization data will be gathered
upon the turn-up of the Trunk Group.

e Any calls blocked due to a CLLEC cause other than those listed in the exclusions above.

The exclusions do not apply if AT&T Midwest fails to timely provide CLEC with traffic
utilization data reasonably required for CLEC to develop its forecast or if AT&T Midwest
refuses to accept CLEC trunk orders (ASRs or TGSRs) that are within the CLEC’s
reasonable forecast regardless of what the current usage data is.
Business Rules:
Blocked calls and total calls are gathered during 20 business days.
Levels of Disaggregation:
e AT&T Midwest end office to CLEC end office.
o AT&T Midwest tandem to CLLEC end office.
Calculation:
(# of blocked calls + total calls offered) * 100
Report Structure:
Reported for -
e CLEC
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o Al CLECs
Measurement Type:
Remedied
Subject to a Remedy Cap
Benchmark:
e Dedicated Trunk Groups not to exceed blocking standard of 1% in each state.
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Local Number Portability (LNP)

97. Percentage of Time AT&T Midwest Applies the 10-digit Trigger Prior to
the LNP Order Due Date

Definition:
Percentage of time AT&T Midwest applies 10-digit trigger, where technically feasible, for
LNP or LNP with loop TNs on the day prior to the due date.

Exclusions:

e Where not technically feasibls.

o CLEC caused misses. (Some Examples are: When the CLEC delays the due
date/conversion prior to due clate minus 1; When the CLEC fails to correct the SO
jeopardy related to ESOIs prior to due date minus 1; When the CLEC changes the due
date or expedites a due date and the interval is less than 1 day.

o Orders where the CLEC has given AT&T Midwest less than 1 day to provision the
LNP/LNP w/loop service order.

Business Rules:
Obtain number of LNP or LNP with loop TNs where the 10-digit trigger was applied on
the day prior to due date, and the total number of LNP or LNP with Loop TNs where the
10-digit trigger was applied, where technically feasible.
Levels of Disaggregation:
o LNP only
o LNP with Loop
Calculation:
(# of LNP TNs for which 10-digit trigger was applied 24 hours prior to due date + total
LNP TNs for which 10-digit triggers were applied) * 100
Report Structure:

Reported for -

o CLEC

o All CLECs

e AT&T Midwest Affiliate

Measurement Type:

Remedied

Benchmark:
¢ 96.5%
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101. Percent Out of Service < 60 minutes

Definition:
The Number of LNP related conversions where the time required to facilitate the activation
of the port in AT&T Midwest’s network is less than 60, expressed as a percentage of total
number of activations that took place.

Exclusions:
o CLEC caused errors.
e NPAC caused errors unless caused by AT&T Midwest.
o Large ports greater than 500 ports.

Business Rules:
The Start time is the Time that an “activate NPAC” broadcast is received in AT&T
Midwest's LSMS. The End time is the Time the provisioning event is complete in AT&T
Midwest's LSMS. Count the number of conversions that took place in less than 60
minutes.

Levels of Disaggregation:
* None

Calculation:
[(# of activated TNs provisioned in less than 60 minutes) + (total LNP activated TNs})] *
100

Report Structure:
Reported for -
¢ CLEC
o AllCLECs
o AT&T Midwest Affiliate

Measurement Type:
Remedied

Benchmark:
o 96.5%
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911

102. Average Time To Clear Errors

Definition:
The average time it takes to clear an error after it is detected during the processing of the
911 database file. This is only on resale or UNE loop and port combination orders that
AT&T Midwest installs.

Exclusions:
e None

Business Rules:
The clock starts upon the receipt of the error file and the clock stops when the error 1s
corrected. Time chargeable to waiting for CLEC or PSAP required action is deducted in the
calculation.

Levels of Disaggregation:
e None

Calculation:
[Z(Date and time error detected -- date and time error cleared) — time chargeable to CLEC
or PSAP action required] + Total errors

Report Structure;
e CLEC
o All CLECs
o AT&T Midwest
o AT&T Midwest Affiliate

Measurement Type:
Remedied

Benchmark:
e Parity
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104. Percent of 911 Updates Processed Within the Established Timeline
(Facility Based Providers)

Definition:
The percent of 911 database updates processed within the established timeline.
Exclusions:
e None
Business Rules:
The clock starts on the date/time when the data processing starts and the clock stops on the
date/time when the data processing is complete.
Levels of Disaggregation:
¢ None
Calculation:
(# of files processed within the timeline + total files) * 100
Report Structure:
Reported for -
o CLEC
o All CLECs
o AT&T Midwest
o AT&T Midwest Affiliate
Measurement Type:
Remedied
Benchmark:
o 95% within 24 hours.
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Collocation

107. Percentage Missed Collocation Due Dates

Definition:
The percentage of AT&T Midwest caused missed due dates for collocation projects.
Exclusions:
If the CLEC has not submitted their second fifty percent (50%) payment prior to the space
being turned over, AT&T Midwest will exclude the job from reporting. For instances
where the payment has rightfully been withheld, (the account manager provides the
notification to proceed), the job is not excluded.
Business Rules:
This includes orders completed after the due date, due to an AT&T Midwest reason. Due
Date Extensions will be extended when mutually agreed to by AT&T Midwest and the
CLEC or when a CLEC fails to complete work items for which they are responsiblex
Levels of Disaggregation:
e New

e Augments
(Note: All approved types, e.g. Cages, Cageless, etc. are now included in these two

disaggregations.)
Calculation:
(Count of the number of AT&T Midwest caused missed due dates for collocation facilities
+ total number of collocation projects) * 100
Report Structure:
Reported for -
e CLEC
e AllCLECs
o AT&T Midwest Affiliate
Measurement Type:
Remedied
Benchmark:
e Less than 5% not met within the due date. Damages and Assessments will be
calculated based on the number of calendar days late.
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Directory Assistance Database

110. Percentage of Updates Completed into the DA Database within 72
Hours for Facility-Based CLECs

Definition:
The percentage of DA database updates completed within 72 hours of receipt of the update
from the CLEC for directory charnges.

Exclusions:
o Weekends and Holidays, except for Martin Luther King Day and Good Friday.
o CLEC caused errors.
o Updates rejected due to incorrect/invalid data from the facility-based CLEC (e.g.
missing a zip code, incomplete phone number, etc.)
Business Rules:
For manual updates, the date and time stamp on fax updates starts the clock and the date
and time when the listing is updated stops the clock. On manual requests received after
4:00 p.m. the clock will start at 8:00 a.m. the following day at the time zone of the
receiving center.
For electronic updates, the clock starts at 4:00 p.m. on the date of arrival and stops when
the listing is updated. Electronic orders received after 4:00 p.m. will not be processed until
the following workday starting at 8:00 am at the time zone of the receiving center.
Levels of Disaggregation:
e IN, MI, OH, WI= None
¢ IL =Manual and Electronic
Calculation:
(# of updates completed within 72 hours + total updates completed) * 100
Report Structure:
Reported for -
e CLEC
o All CLECs for facility-based providers
o AT&T Midwest Affiliate
Measurement Type:
Remedied
Benchmark:
o IN, MI, OH, WI = 95% updated within 72 hours
¢ IL = Manual orders are 35% updated within 72 hours and Electronic orders are parity
with AT&T Midwest Retail
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Coordinated Conversions

114. Percentage of Premature Disconnects (Coordinated Cutovers)

Definition:
Percentage of coordinated cutovers where AT&T Midwest prematurely disconnects the
customer 10 minutes or more prior to the CLEC call to start the CHC or scheduled time for
an FDT conversion.

Exclusions:
e None

Business Rules:
A CHC premature disconnect occurs any time AT&T Midwest disconnects the CLEC
customer 10 or more minutes prior to the CLEC calling to initiate the CHC for CHC
orders, or 10 minutes or more prior to the scheduled time for FDT orders. CHC and FDT
orders, by definition, must consist of 1-24 lines, therefore this measure only includes orders
with 1-24 lines.

Levels of Disaggregation:
e Coordinated Hot Cuts — LNP with Loop
e Frame Due Time — LNP with Loop

Calculation: :
(# of prematurely disconnected CHC/FDT LNP with Loop orders =+ total coordinated
CHC/FDT LNP with Loop orders) * 100

Report Structure:
Reported for -
e CLEC
e All CLECs
o AT&T Midwest Affiliate

Measurement Type:
Remedied

Benchmark:
e 2% or less premature disconnects as defined in the Business Rule section above.
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114.1. CHC/FDT LNP with Loop Provisioning Interval

Definition:
The % of CHC/FDT LNP with Loop Lines completed by AT&T Midwest within the
established provisioning intervals.

Exclusions:

e CHC/FDT LNP with Loop with greater than 24 loops (including multiple LSRs totaling
25 or more lines to the same customer premise on the due date).

e CLEC caused delays (e.g., no dial tone from CLEC: CLEC translations) that do not
allow AT&T Midwest the opportunity to complete CHC/FDT LNP with Loop within
the designated interval.

e IDLC (pair gain systems) identified on or before the due date.

e Any order in the RNM process

Business Rules:

The start time is at the direction of the CLEC and based on a negotiated and scheduled time

for coordinated hot cut orders (CHC). For CHC orders, the clock starts when the CLEC

calls the AT&T Midwest LOC to initiate the conversion, and ends when AT&T Midwest
called the CLEC to notify that the cutover has been completed. For FDT orders, the clock
starts at the scheduled due time and ends when the AT&T Midwest technician completes
the cross-connect to the CLEC facilities. This measurement only includes Coordinated Hot

Cuts and FDT orders with 1-24 loops. A conversion with 25 or more lines (including

multiple orders totaling 25 or more lines to the same customer premise on the same due

date) is considered a project and is negotiated with the CLEC at the time of conversion.
Levels of Disaggregation:

e CHC/LNP with loop
o <10 lines
o 10-24 lines

e FDT/LNP with loop
o <10 lines
o 10-24 lines

Calculation:
(Total CHC/FDT LNP with Loop Lines within the designated interval + total CHC/FDT
LNP with Loop lines) * 100.

Report Structure:

Reported by -

e CLEC

e All CLECs

o AT&T Midwest Affiliate

Measurement Type:
Remedied
Benchmark:
e CHC/FDT LNP with Loop for < 10 Lines 90% within one hour.
e CHC/FDT LNP with Loop for 10-24 Lines 90% within two hours.
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115. Percentage of AT&T Midwest Caused Delayed Coordinated Cutovers

Definition:
CHC Percentage of AT&T Midwest caused late coordinated cutovers in excess of “X” (30,
60 and 120) minutes from the time the CLEC calls to initiate a CHC plus the allowed
appropriate interval for the cut.
FDT Percentage of AT&T Midwest caused late coordinated cutovers in excess of “X” (30,
60 and 120) minutes after the scheduled cut time.
Exclusions:
¢ Any order in the RNM process
Business Rules:
A coordinated cutover is delayed if AT&T Midwest’s work is not complete within “X” (30,
60, and 120) minutes after the scheduled plus allowable work time for the cutover.
¢ For CHC orders any delay is calculated starting from the time the CLEC calls to initiate
the CHC plus the appropriate time interval allowed for the cut to be completed in (1
hour for CHC orders with less than 10 lines, 2 hours for CHC orders with 10-24 lines)
until the time of completion of the CHC work.
¢ For FDT Orders the delay is calculated starting from the scheduled time for the FDT
cutover.

CHC and FDT orders, by definition, must consist of 1-24 lines; therefore this measure only
includes orders with 1-24 lines
Levels of Disaggregation:
o CHC LNP with Loop
» FDT LNP with Loop
Calculation:
(# of AT&T Midwest caused late: coordinated CHC/FDT LNP with Loop orders in excess
of “X” (30, 60 and 120) minutes + total coordinated CHC/FDT LNP with Loop orders) *
100
Report Structure:
Reported for -
e CLEC
o AllCLECs
o AT&T Midwest Affiliate
Measurement Type:
Remedied
Benchmark:
o 8% or less of AT&T Midwest coordinated conversions delayed beyond (>) 30 minutes,
2% delayed beyond (>) 60 minutes, or 1% delayed beyond (>) 120 minutes. Remedies
are paid on the worst performance of coordinated conversions measured at >30, >60,
>120 Minutes.
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Bona Fide Request Process (BFRs)

120. Percentage of Requests Processed Within 30 Business Days

Definition:
Percentage of Bona Fide Requests processed within 30 business days.
Exclusions:
o Weekends and Holidays
Business Rules:
The clock starts when AT&T Midwest receives the application. The clock stops when
AT&T Midwest completes application processing.
Levels of Disaggregation:
o None
Calculation:
(# of number of requests processed within 30 days + total requests) * 100
Report Structure:
Reported for -
¢ CLEC
e AlICLECs
o AT&T Midwest Affiliate
Measurement Type:
None
Benchmark:
o 90% within 30 business days = IN, MI, OH, WL
o IL = Parity with AT&T Midwest Affiliate.

Page 69 of 77



AT&T MIDWEST PERFORMANCE MEASUREMENT USER GUIDE
Version 3.0

Change Management

124. Timely Resolution of Significant Software Failures Related with
Releases

Definition:
Measures timely resolution of software errors after a Release that is having a significant
impact on CLEC business activity.
Exclusions:
o Error where a workaround transparent to the CLEC is available (workaround in this
sense does not include manual faxing to the LSC or any other action required by the
CLEC) that is different from what would be required if the software had not failed.
Business Rules:
Software errors identified in prociuction within two weeks of the release with no work-
arounds that have a disabling affect on CLECs ability to conduct business. Significant or
disabling effect on the CLEC is defined as an inability to pass to AT&T Midwest, or
receive back from AT&T Midwest, order activity on more than 10% of the CLEC LSRs
relative to normal work volumes. This impact will be viewed on a per CLEC basis, upon
notification by the CLEC to the OSS Help Desk that they are impacted. Problem resolution
time will start being measured from the time the problem is reported to the help desk to the
time the software fix is implemented or a workaround that does not require the CLEC to do
anything different from what would be required if the software had not failed is in place.
For Tier 1 damages, the CLEC is responsible for reporting the problem to the OSS Help
Desk in order for this measure to apply to the individual CLECs and will be paid to those
identified with an impact of 10% or more as outlined above.
Levels of Disaggregation:
¢ None
Calculation:
(# Significant Software Failures resolved within 48 hours + Total Significant Software
Failures)*100
Report Structure:
¢ Reported by CLEC on a AT& T Midwest Regional basis (non-state specific). (Company
level reporting, )
Measurement Type:
Remedied
Benchmark:
o 95% completed within 48 hours or 2 days.
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124.1 Test Environment Availability

Definition:
Extent that the Joint Test Environment is actually available to CLECs.

Exclusions:
e None

Business Rules:
The total “Scheduled system available hours™ is the cumulative number of hours during the
reporting period that AT&T Midwest has committed to provide CLECs access to the Joint
Test Environment. “Hours functionality is available during the scheduled available hours”
is the actual number of hours, during scheduled system available hours, during which the
Joint Test Environment is actually available for testing purposes. The actual time available
is divided by the scheduled time available and the result multiplied by 100 to produce the
“Percent system availability” measure.

Scheduled system available hours are Monday through Friday, 8:00AM to 5:00PM CT
(except as noticed to the industry via Accessible Letter). “Hours functionality is available
during the scheduled available hours” is calculated from the date/time a CLEC reports its
inability to access the Joint Test Environment to the date/time the reporting CLEC is able
to access the Joint Test Environment, based on records maintained by AT&T Midwest’s
Joint Test Environment Availability Team.

Only situations where the inability of the CLEC to access the Joint Test Environment is
confirmed to be due to a problem within the control of AT&T Midwest are to be included
in this measure. Situations where a CLEC cannot access the Joint Test Environment due to
problems outside the control of AT&T Midwest (e.g. internal CLEC network connectivity
or performance issues) will not be included in this PM.

Levels of Disaggregation:

e Pre-Order
e Order
Calculation:

[(Hours functionality is available during the scheduled available hours) + Scheduled system
available hours] * 100

Report Structure:
e Reported on an aggregate CLEC basis and a AT&T Midwest-region basis (non-state
specific). (Company level reporting.)
Measurement Type:
None
Benchmark:
e Diagnostic
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MI 15 Change Management

Definition:

Change management measures timeliness of change notifications for final requirements to

implementation as defined and agreed upon in the AT&T Competitive Local Exchange

Carrier (CLEC) 13-State Interface Change Management Process (“CMP”). Interfaces to

which this measure applies also will be defined in the CMP.

Exclusions:

e (larification Notes.

e Any Approved Exceptions.

e Emergency Situations

e Regulatory Mandated Changes

Business Rules:

Calendar Days is to be used in the calculation of this measure. Notification is received

when the Final Release Requirements are noticed to CLLECs via an Accessible Letter.

Calculation is based on the number of Notifications made within the reporting period (the

denominator), with the numerator being the number of those Notifications issued “X” days

or more in advance of the announced implementation date.
Levels of Disaggregation:

e Changes to Existing Interfaces
o Gateway
o GUI

e Introductions of New Interfaces
o Gateway
o GUI

e Retirements of Existing Interfaces -- Wholesale Interfaces
o Gateway
o GUI

Calculation:
(Number of Notifications issued on time) +~ (Number of Notifications in the reporting
period) * 100

Report Structure:

e Reported on an AT&T Midwest regional basis (non-state specific). Company level

reporting.
Measurement Type:
None
Benchmark:

o 95% or greater notices should be on time as defined by the advance notification
intervals for Final Requirements for each disaggregation as defined in the AT&T
Competitive Local Exchange Carrier (CLEC) 13-State Interface Change Management
Process (“CMP”) found at https://clec. AT&T.com/clec/. Click on Gold bar "Change
Management Process". Click on “AT&T All Regions” then scroll down to “AT&T
Competitive Local Exchange Carrier (CLEC) 13-State Interface Change Management
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Process”.
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Attachment One

Performance Measures Subject to Tier 1 Liquidated Damages in the 5 AT&T
Midwest States

Measurements Subject to
Tier-1 Damages
(Remedied)

Pre-Ordering/Ordering
1.1 Average Response Time For Manual Loop v
Make-Up Information

1.3 Accuracy of Actual Loop Makeup Information
provided for DSL Orders

2. Percent Responses Received Within "X" v
Seconds-08SS Interfaces (Subject to a Remedy
Cap)

4. OSS Interface Availability -

5. % Firm Order Confirmations (FOCs) Returned v
Within “X” Hours/Days (Subject to a Remedy Cap)
6. Nofification Timeliness (Subject to a Remedy v
Cap for completions and rejects)
12. Mechanized Provisioning Accuracy -

13. Order Process Percent Flow Through -
13.1 Total Order Process Flow Through -

MI-2 Percentage of Orders Givenr Jeopardy Notices v
within 24 Hours of the Due Date
C WIi-1 Average Delay In Original FOC Due Dates -
Due From RNM Notification 5A

<

C WI-9 RNM Process: Percent Quotes Returned v
Within Five Business Days

Billing
126. Bill Accuracy =
CLEC BLG-3 Percent of Billing Claim Resolution v

Notifications Sent within 30 Busiress Days (Subject
to a Remedy Cap for Local Billing Claims)
Miscellaneous Administrative

:22. Call Center Grade Of Service (GOS) -

Provisioning
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Measurements Subject to
Tier-1 Damages

(Remedied)
29, Percent AT&T Midwest Caused Missed Due v
Dates
30. Percent AT&T Midwest Missed Due Dates Due v
To Lack Of Facilities
35. Percent Trouble Reports Within 30 Days (I-30) v
Of Installation
Maintenance
37.1 Trouble Report Rate Net of Installation and v
Repeat Reports
38. Percent Missed Repair Commitments v
39. Mean Time to Restore Intervai v
40. Percent Out Of Service (0O08) < 24 Hours v
41, Percent Repeat Reports v
Provisioning — UNE
62. Average Delay Days For AT&T Midwest Missed -
Due Dates
63. Percent AT&T Midwest Caused Missed Due v
Dates > 30 days
Wi-1 Percent No-Access for UNE: Loops - -
Provisioning
WI-9 Percent Routine Network Modification (RNM) -
Orders
IN-1 Percent Loop Acceptance Testing (LAT) v

Completed on or prior to the Completion Date
Maintenance — UNE

69.1 Percent of Trouble Reports Closed to AT&T -
Cause wfin 48 Hrs of a Previous Trouble Report
Closed to non-AT&T Cause

WI-2 Percent of Trouble Reports with No Access for -
UNE Loops - Maintenance
Interconnection Trunks

70. Percent Trunk Blockage (Call Blockage) v

(Subject to a Remedy Cap)
Local Number Portability (LNP)

97. Percent of Time AT&T Midwest applies the 10- v

digit Triager Prior to the LNP Order Due date.

101. Percent Out of Service < 60 Minutes v
911

102. Average Time To Clear Errcrs (Facility Based v

Providers)
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Measurements Subject to
Tier-1 Damages
(Remedied)
i104. Average Time Required to 1Jpdate 911 v
:Database (Facility Based Providers)
Collocation
1107. Percentage Missed Coliocation Due Dates v
Directory Assistance Database
110. Percentage of updates completed into the DA v
Database within 72 Hours for Facility Based CLECs
Coordinated Conversions
114. Percent Pre-mature Disconnects (Coordinated v
Cutovers)
114.1 CHC/FDT LNP w/Loop Provisioning Interval v
115. Percentage of AT&T Midwest caused delayed v
Coordinated Cutovers
Bona Fide Request Process (BFRs)
120. Percentage of Requests Processed Within 30 -
Business Days
Change Management
124. Timely Resolution of Significant Software v
Failures Related With Releases
124.1 Test Environment Availability -
MI-15 Change Management -
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Attachment Two

Percentage of Missed Collocation Due Dates (PM 107) Damages Methodology

The following methodology will apply in calculating Tier 1 liquidated damages for the
percentage of missed collocation due dates measurement.

1. The benchmark is less than 5% of Collocations not completed within the due date. For
example, if a CLEC has 30 collocations completed in the study month, AT&T Midwest
can miss one due date and still b= in compliance. In this case no damages would apply.

If, two due dates out of 30 were missed, AT&T Midwest would be out of compliance. In
this case, damages would be payable on the number of collocations required to be back
within the 5% benchmark.

2. Damages are calculated based on the percentage of days that AT&T Midwest misses the
due date using the per occurrence values in the business rules, multiplied by the number of
days from completion to due datz.

3. In order to determine which collocations to use in the damage calculation, the missed
collocation due dates will be ranked based on the number of days missed from highest to
lowest. AT&T Midwest will pay damages on the highest number of days missed until the
number of collocations missed is within the benchmark. For example, if there were three
misses which had missed days of 20, 15 and 4, AT&T Midwest would pay damages on 35
(20+15) missed days. In this example, assuming an Index Value(IV) > 87.0%, and one
consecutive month missed, AT&T Midwest would pay 35%(10%-5%)*30 = $52.50.

4, Should a remedy plan in effect call for the use of the K-table, the collocation measurement
will be used in the determination of the “K” number of allowances (based on the number
of collocations). In addition, it may also be excluded as defined in the business rules in
the order of progression also contained there. The number of underlying data points used
for the purposes of determining the order of exclusion will be the same total days late for
collocation projects calculated above (35 in the previous example). Should a remedy plan
not include the K-table component, this paragraph #4 is not applicable.

5. All collocation completions in a month will be considered for the calculation of liquidated
damages.

6. The critical Z-value will not be subtracted from the benchmark to determine compliance.
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PERFORMANCE REMEDY PLAN

This Performance Remedy Plan which is an attachment to the Parties’ Performance Remedy Plan Agreement sets
forth the terms and conditions under which SBC Arkansas, SBC Kansas, SBC Missouri and SBC Oklahoma
(hereinafter “SBC”) and CLEC have agreed to a Remedy Plan whereby SBC will pay fiquidated damages (remedies)
to CLEC in connection with SBC's state-specific performance as measured by certain of the performance measures
included in the Performance Measures Attachmertt 17 to the state-specific Interconnection Agreements between
SBC and CLEC (“ICAs"). The Parties agree that, if SBC's performance in the delivery of wholesale services to
CLEC does not comply with the performance criteria in the relevant state PM Attachment to the Parties' ICA,
including the business rules attached thereto (hereinafter “PM Plan”) CLEC may suffer damages, but that the
amount of such damages would be difficult to ascertain; therefore, the Parties agree that their Interconnection
Agreements should provide for liquidated damages to be paid by SBC to CLEC, as intended compensation for
contractual damages and not intended as a penalty, for SBC's performance misses as tracked and reported by the
performance measures identified in the PM Plan. Although this is a 5-state agreement, the rights, duties and
obligations of the parties are all on a per-state basis and every clause of this agreement (including all attachments
hereto) shall be interpreted as applicable on a state-by-state basis and not on an aggregate basis.

1. Except as otherwise provided herein, the Parties further agree that the sole and exclusive financial or monetary
remedy of CLEC for SBC's failure to perform under the ICA with regard to those services and elements for
which service standards are set forth in the PM Plan shall be, as applicable, the liquidated damages provided
for under this Remedy Plan {(when performance is fracked and reported by SBC in accordance with the PM Plan
in each state). The liquidated damages provided for under this Remedy Plan shall be in lieu of any other
damages CLEC might otherwise seek for breach of the ICAs for such services or elements through any claim or
suit brought by CLEC. Provided however, noth ng herein affects the provision of remedies or service assurance
type payments under any commercial agreement or tariff, including any credits or payments that otherwise
would be owed by SBC to CLEC for services ordered and provided by SBC pursuant to any SBC tariff, whether
or not such services are commingled with any network element required to be unbundied under Section 251 or
Section 271 of the Act or used in conjunction with any service provided by SBC under the Parfies' ICAs.
Furthermore, the Parties’ agree that this Remedy Plan is not intended to and does not alter, negate or replace
the Limitation of Liability provisions contained in the General Terms and Conditions of the Parties' ICAs. No
party, however, shall attempt to modify or negate the terms or appiicability of this Remedy Plan through any
provisions of their ICA or other commercial agreement, including but not limited to such General Terms and
Conditions provisions.

1.1 For purposes of this Plan, performance results (whether in the form of means, percentages, or rates) will be
measured on a state-by-state basis in a single month for the same measurement at equivalent levels of
disaggregation, for both the SBC ILEC (or its affiliate) and for each unaffiliated CLEC that has a PM plan in
an |CA with the SBC ILEC. Compliance wili be determined separately for each CLEC and disaggregation
level, based on statistical tests or by direct companison with an established standard (benchmark), as
defined in Appendix 1.

1.2 SBC and CLEC agree to use the statistical tests set forth in the tables below, for evaluating the difference
between SBC and CLEC performance results or between CLEC result and appropriate benchmark, as
determined by the PM Plan.

1.2.1 For measurements that are subject to statistical tests (parity or benchmark, where critical z-value
applies), performance will be considered in compliance with the parity requirement when the
measured results yield a standard normal z-value which is no greater than the critical z-value as
reflected in the critical z-statistic tabke (K-table) shown in Appendix 1: ‘Statistical Procedures.’
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No assessment of parity compliance will b2 attempted for measurements designated by the Business Rules
as diagnostic, although performance resulis will be reported.

2. PROCEDURAL SAFEGUARDS AND EXCLUSIONS

2.1

22

SBC's agreement to issue bil credits for “liquidated damages” will not be considered an admission against
interest or an admission of liability in any legal, regulatory, or other proceeding relating to the same
performance. SBC and CLEC agree that CLEC may not use: (1) the existence of this Remedy Plan; or (2)
SBC's issuance of any “liquidated damages” hill credits as evidence that SBC has discriminated in the
provision of any facilities or services unde- Sections 251 or 252, or has violated any state or federal law or
regulation or breached any agreement. SBC 's failure to meet the performance standards in the PM Plan or
SBC's payment of remedies under this Plzn may not be used as an admission of liability or culpability for a
violation of any state or federal law or regulation. Should CLEC seek to obtain specific damages or any
other form of damages (other than the exceptions set forth in Section 1.0 above) in addition to the
liquidated damages provided in this Remedy Plan, SBC shall not be prohibited from admitting as evidence
any information related to its performance under the PM Plan or this Remedy Plan. The terms of this
paragraph do not apply to any proceeding before a commission with proper jurisdiction to investigate or
determine whether SBC continues to meet the requirements of section 271 of the Act.

No changes to liquidated damages (remedies) or any other term or condition of this Remedy Plan affecting
remedies, including but not limited to the level of remedies fo be paid by SBC, shall be made except by the
mutual consent of the Parties only and shall not be effective until memorialized in an amendment to this
Remedy Plan. Neither Party shall have a right to seek state Commission jurisdiction or intervention to
either (1) alter any aspect of this Remedy Plan or (2) address any issues affecting the level of remedies
applicable to missed performance that have been agreed to in this Remedy Plan. Consistent with the
foregoing, the Parties may only submit those disputes to the Commission regarding the administration and
enforcement of the Remedy Plan, providec! that such administration or enforcement would not result in any
change to the amount of remedies agreed to in the Plan or any other term or condition of this Attachment
affecting remedies, including but not limited to the level of remedies to be paid by SBC. Such resort to the
state Commission for resolution of administrative disputes shall not in any way be deemed or argued to
enlarge the Commission's authority under Section 251 or 252 of the Act. Any dispute conceming the
interpretation of this remedy plan and any other dispute not brought before the relevant state Commission
for resolution shail be resclved pursuant to informal dispute resolution between the parties, commercial
arbitration with the American Arbitration Association (AAA) or before a court of competent jurisdiction.

3. EXCLUSIONS LIMITED

3.1

SBC shall not be obligated to issue credits for liquidated damages for noncompliance with a performance
measurement in any month if, but only to the extent that, such noncompliance in that month was the result
of any of the following: a Force Majeure event; an act or omission by CLEC that is contrary to any of its
obligations under the Parties’ ICA(s) or under the Act or applicable state law, or non-SBC problems
associated with unaffiliated third-party systems or equipment, which could not have been foreseen and
avoided by SBC in the exercise of reasonabie diligence. However, the third party exclusion will not be
raised more than three times within a calendar year. SBC will not be excused from issuing liquidated
damages credits on any other grounds, except by application of the procedural threshold provided for
below. Any dispute regarding whether a SBC's performance failure in Arkansas, Kansas, Missouri, or
Oklahoma is excused under this paragraph will be resolved by the respective state Commission through a
dispute resolution proceeding under that state’s applicable rules or, if the Parties agree, through
commercial arbitration with the American Arbitration Association. SBC will have the burden in any such
proceeding to demonstrate that its noncompliance with the performance measurement was excused on one
of the grounds set forth in this paragraph. If a Force Majeure event or other excusing event recognized in
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the first sentence of this section 3.1 only suspends SBC's ability to timely perform an activity subject to
performance measurement, the applicable time frame in which SBC's compliance with the parity or
benchmark criterion is measured will be extended on an hour-for-hour or day-for-day basis, as applicable,
equal to the duration of the excusing event.

3.2 In addition to the provisions set forth herein, SBC shall not be obligated to issue liquidated damages credits
for noncompliance with a performance measurement in any month if the relevant state Commission finds
such noncompliance in that month was the: result of an act or omission by CLEC that is in bad faith. Such
acts or omissions include, for example, unreasonably holding orders and/or applications and “dumping”
such orders or applications in unreasonably large quantities, at or near the close of a business day, on a
Friday evening or prior to a holiday, or unreasonably failing to timely provide forecasts to SBC for services
or facilities when such forecasts are required to reasonably provide such services or facilities. Any dispute
regarding whether SBC's performance failure is excused under this paragraph will be resolved by the
proper state Commission through a dispute resolution proceeding or, if the Parties agree, through
commercial arbitration with the American Arbitration Association.

3.3 CLEC agrees that a maximum annual cap will apply to the aggregate total of all liquidated damages
(including any such damages paid to any CLEC who is a party to any interconnection agreement which
incorporates this Remedy Plan in connectlion with the associated ICA PM Plan). The annual cap will be
determined by SBC on a state-specific basis, based on the formula of 36% of Net Retumn as set forth at 436
and footnote 1332 of the FCC's December 22, 1999 Memorandum Opinion and Order in CC Docket No. 99-
295. To the extent in any given month the monthly cap is not reached, the subsequent month's cap will be
increased by an amount equal to the unpaid portion of the previous month's cap. At the end of the year, if
the aggregate total of liquidated damages under all SBC's i{CA PM Plan based remedy plan agreements in
the state equals or exceeds the annual cap, but SBC has paid less than that amount because of the
monthly cap in that state, SBC shall be required to credit CLECs an amount equal to the annual cap. In
such event, the amount of liquidated damages shall be extended as bill credits on a pro rata basis to
CLECs. In the event the total calculated amount of damages for the year is less than the annual cap, SBC
shall be obligated to issue credits that are ONLY equal to the actual calculated amount of damages. The
annual cap shall be calculated on the first day of the month following the annual anniversary of Commission
approval of the relevant state 271 Agreement, using the most recent publicly available ARMIS data. For
purposes of applying the cap, the calendar year shall be used.

3.3.1 Whenever SBC's liquidated damage:s liability to an individual CLEC that has executed this Remedy
Plan Attachment in a given month exceeds $ 3 million (on a per state basis), or the total amount of
liquidated damages owed to all CLECs in a state that have executed this Remedy Plan in a given
month exceed the monthly cap, then SBC may commence a show cause proceeding in the affected
state as provided for below. Upon timely commencement of the show cause proceeding, SBC must
place the balance of damages owed in excess of the threshold amount into escrow, to be heid by a
third party pending the outcome of the show cause proceeding.! To invoke these escrow provisions,
SBC must file with the relevant state Commission, not later than the due date of the affected
damages credits, an application to show cause why it should not be required to issue credits in
excess of the procedural threshold. SBC's application will be processed in an expedited manner
under the applicable state's procedural rules. SBC will have the burden of proof to demonstrate why,
under the circumstances, it would be: unjust to require it to extend liquidated damages in the form of
bill credits in excess of the applicable threshold amount. If SBC reports non-compliant performance
to CLEC for three consecutive months on 20% or more of the measures reported to CLEC, but SBC
has incurred no more than $ 1 million in liquidated damages obligations to CLEC for that period

! Monetary assets will be placed into escrow by SBC. However, distribution of the value of the escrow account, if any, will be in the form of bill credits,
provided however that SBC shall distribute the escrowed amount in {ull, including through direct payment to CLEC if CLEC's bills are insufficiently large fo be
offset through credits, no later than 90 days following the issuance o’ a final and appealable Commission Order nuling that such escrowed amounts in excess
of the threshold amount shall be paid.
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under the enforcement terms set out here, then CLEC may commence an expedited dispute
resolution under this paragraph pursuant to the applicable Commission's Procedural Rules. In any
such proceeding CLEC will have the burden of proof to demonstrate why, under the circumstances,
justice requires SBC to extend bill credits in excess of the amount calcuiated under these
enforcement terms.

SBC and any CLEC may each request two expedited dispute resolution proceedings per state pursuant to
the two preceding paragraphs whether bafore a state Commission, AAA arbitrator or before a court of
competent jurisdiction during the term of the Parties’ ICA without the losing Party having to pay attorney's
fees to the winning Party in such dispute. For the third proceeding and thereafter, the Party initiating
dispute resolution must reimburse the olher Party's reasonable attorney's fees, as determined by the
Commission, court or AAA, if the initiating Party loses.

In the event the aggregate total liquidated damages owed to CLECs under all SBC interconnection
agreements (but not tariffs) in a state reaches the annual cap within a given year and SBC continues to
deliver noncompliant performance during the same year to any CLEC or all CLECs in that state, the
Commission may use such failure as grounds to recommend to the FCC that SBC should cease offering in-
region interLATA services to new customers in the affected state. Provided however, reaching the cap
shall not be dispositive of the issue of whether or not the FCC should revoke SBC's 271 authority.

If SBC misses any measurement for two consecutive months, for each succeeding violation of that
measurement, upon request from CLEC, SBC shall conduct a joint investigation with CLEC to identify and
resolve the problem in a cooperative menner. Such corrective action may include additional training,
allocation of additional resources, or modification of SBC processes, to the extent appropriate.

LIQUIDATED DAMAGES

Liquidated damages apply to measures designated in Attachment 1 as High, Medium, or Low when SBC
delivers “noncompliant” performance. For pumposes of this Remedy Plan, “noncompliant” performance means
performance that does not meet the performance criteria in the PM Plan, Attachment to the ICA, including the
Business Rules attached thereto.

4.1

4.2

The number of measures that may be classified as “non-compliant” before liquidated damages are
applicable is limited to the K values shown in Appendix 1. The applicable K value is determined based
upon the total number of measures subject to liquidated damages credits that have a sample size of 10 or
greater. For any performance measurement that fits the criteria above, each disaggregated category for
which there are a minimum of 10 data points constitutes one “measure” for purposes of calculating K value.

Liquidated damages in the amount specified in the table below apply to all “noncompliant’ measures in
excess of the applicable “K™ number of exempt measures. Liquidated damages apply on a per occurrence
basis, using the amount per occurrence taken from the table below, based on the designation of the
measure as High, Medium, or Low in Appendix 2 and the number of consecutive months for which SBC has
reported noncompliance for the measure. FFor those measures listed in Appendix 3 as “Measurements That
Are Subject to Per Occurrence Damages VVith a Cap,” the amount of liquidated damages in a single month
shall not exceed the amount listed in the table below for the “Per Measurement” category. For those
measures listed in Appendix 2 as “Measurements That Are Subject to Per Measure Damages,” liquidated
damages will apply on a per measure basis, at the amounts set forth in the table below. The methodoiogy
for determining the order of exclusion, and the number of occurrences is addressed in the section entitled
“Methods of Calculating Liquidated Damagas,” below.
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The ‘K" exemption will not apply if SBC has reported “non-compliant” performance results for two
consecutive months. SBC shall not exclude those performance measurements from receiving bill credits
beginning with the second month of the miss and shall not use them in determining the K-value. The ‘K
exemption will again apply when two consecutive months of compliant performance has been
demonstrated for such measurements.

LIQUIDATED DAMAGES TABLE

Liquidated Damages Credits On A Per Occurrence Basis

Measurement Group{ Month 1 Month 2 Month 3 Month 4 Month 5 Month 6 and
Each
Following
Month
High $150 $250 $500 $600 $700 $800
Low $25 $50 $100 $200 $300 $400

Liquidated Damages Credits On A Per Measure Subject to a Cap* Basis

Measurement Group| Month 1 Month 2 Month 3 Month 4 Month 5 Month 6 and

Each
Following

Month
High $25,000 $50,000 $75,000 $100,000 $125,000 $150,000
Low $10,000 $20,000 $30,000 $40,000 $50,000 $60,000

* For per occurrence subject to a cap measures, the occurrence value is taken from the per occurrence table,
subject to the per measure with cap amount.

44

45

4.6

47

The amount of credit(s) for PM 4 will be determined by dividing the per measurement amount ($75,000) for
the measurement in question by the number of CLECs who have executed an agreement including this
Remedy Plan and who had activity on the interface.

Tier 1 Liquidated Damages for PM 107 - “Percentage Missed Collocation Due Dates” are based on the
number of days missed and are as follows:

Missed by 1-10 Days $150 per day

Missed by 11-20 Days $300 per day

Missed by 21-30 Days $450 per day

Missed by 31-40 Days $500 per day

Missed by greater than 40 days $1000 per day

For provisioning and maintenance performance measurements associated with DS1 capacity or higher
UNE Loops/EELs, the per-occurrence liquidated damage will start at the month four level for the first month
performance failure.

For those measurements for which a per occurrence credit applies, the applicable credit amount specified
in the Liquidated Damages Table for each occurrence will be credited to those CLECs receiving
noncompliant service. Liquidated damages shall be credited for each measure for which the calculated Z
value exceeds the critical Z value, shown in the table in Appendix 1. For those measurements identified in
Appendix 3 as measurements subject to per occurrence credits with a cap, a credit, as shown in the
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Liquidated Damages Table above, for each occurrence of non-compliant service with the applicable cap will
be credited to the eligible CLECs.

When SBC's is required to issue liquidated damages credits, SBC shall credit the eligible CLEC's bill for the
required amount on or before the last business day of the month following the due date of the performance
measurement report for the month in which the obiigation arose (e.g., if SBC's performance results through
March are such that SBC's liquidated demages are owed to CLECs for March performance, then those
credits will be due by the last business dey in May, about a month after the last business day in April, the
due date by which March data would have been reported). If SBC fails to issue a credit before the end of
the calendar month in which such credit is due, SBC will credit interest to the CLEC, at the maximum rate
permitted by law, for a past due liquidated damages obligation.

On a per state basis, SBC may not withhold liquidated damages credits to CLEC, for any amount up to
$3,000,000 a month, unless SBC had commenced an expedited dispute resolution proceeding on or before
the credit due date, asserting one of the three permitted grounds for excusing a damages credit below the
procedural threshold (Force Majeure, CLEC fault, and non-SBC problems associated with third-party
systems or equipment}. In order to invoke the procedural threshold provisions allowing for escrow of
damages obligations in excess of $3,000,000 to a single CLEC (or $10,000,000 to all CLECs in the state),
SBC must credit the threshold amount to the CLEC(s), put the balance into escrow, and commence the
show cause proceeding on or before the credit due date.

METHODS OF CALCULATING LIQUIDATEED DAMAGE AMOUNTS

The following methods shall be used to calculate per occurrence liquidated damage credits:

5.1

Liquidated Damages

5.1.1 Application of K Value Exclusions shall be determined by the following process:

Applying the parity test and benchmark provisions provided above, 1) determine the number and
type of measures that are “noncompliant” for an individual CLEC for the calendar month which have
not been missed for 2 consecutive rmonths; and 2) using the process described below, calculate the
applicable credits sorting all measures having noncompliant classification in ascending order based
upon the amount of calculated remedy credit. The “K" exclusions will be taken in order of smallest
credit to highest.

5.1.2 Calculating Liguidated Damages

5.1.2.1 Measures for Which the Reporting Dimensions are Averages or Means

Step 1: Calculate the average or the mean for the measure for the CLEC that would yield the
critical Z-value. Use the same denominator as the one used in calculating the Z-
statistic for the measure. (For benchmark measures, calculate the value that would
yield the crtical Z-value by adding or subtracting the critical Z-value to the
benchmark as appropriate, subject to 4.0 and the Business Rules.)

Step 2: Calculate the percentage difference the between the actual average and the
calculated average. The caiculation is as follows:
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%diff = (CLEC-result - Calculated-Value)/Calculated Value. Assuming high values
indicate poor performance. The percent difference will be capped at a maximum of
100%.

Step 3. Multiply the total number of data points by the percentage calculated in the previous
step and the per occurrence dollar amount taken from the Liquidated Damages Table
to determine the applicable liquidated damages for the given month for that measure.

5.1.2.2 Measures for Which the Reporting Dimensions are Percentages

Step 1: Calculate the percentage for the measure for the CLEC that would yield the Critical
Z-value. Use the same denominator as the one used in calculating the Z-statistic for
the measure. (For benchmark measures, calculate the value that would yield the
critical Z-value by adding or subtracting the critical Z-value to the benchmark as
appropriate, subject to 4.0 and the Business Rules.)

Step 2: Calculate the difference between the actual percentage for the CLEC and the
calculated percentage.

Step 3: Multiply the total nurnber of data points by the difference in percentage calculated in
the previous step and the per occurrence dollar amount taken from the Liquidated

Damages Table to determine the applicable liquidated damages for the given month
for that measure.

5.1.2.3 Measures for Which the Reporting Dimensions are Ratios or Proportions

Step 1: Caiculate the rate for the measure for the CLEC that would yield the Critical Z-value.
Use the same denominator as the one used in calculating the Z-statistic for the
measure.

Step 2: Calculate the absolute difference between the actual rate for the CLEC and the
calculated rate.

Step 3: Multiply the total nuraber of data points by the difference calculated in the previous

step and the per occurrence dollar amount taken from the Liquidated Damages Table
to determine the applicable liquidated damages for the given month for that measure.

6. ATTACHMENTS
Attached hereto, and incorporated herein by reference, are the following Appendices:

Appendix 1; Statistical Procedures

Appendix 2: Measurements Subject to Per Occurrence Liquidated Damages With a Cap or Subject to Per
Measure Liguidated Damages

Appendix 3: Performance Measures Subject to Liquidated Damages Identified as High, Medium and Low
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APPENDIX 2
MEASUREMENTS SUBJECT TO PER OCCURRENCE LIQUIDATED DAMAGES
WITH A CAP OR PER MEASURE LIQUIDATED DAMAGES

Measurements That Are Subject To Per Occurrence Damages Or Assessment With A Cap

1 PM 1.1 “Average Responses time for Manual Loop Make-Up Information”
PM 2 “Percent Response received within "X" Seconds - OSS Interfaces”

3 PM 5 “Percent Firm Order Confirmations {FOCs) Retumed on Time for LSR requests and retumed
within “X” days on ASR requests”

4 PM 7.1 “Percent Mechanized Completion Notifications Available Within One Business Day of Work
Completion”

5 PM 10 “Percent Mechanized/Manual Fejects Returned Within “X" Hours of receipt of LSR”

6 PM 12.1 “Percent Provisicning Accuracy’

7 PM 12.2 “Percent Mechanized Line Loss Notifications Returned Within One Day of Wark Completion®

8 PM 13 “Order Process Percent Flow Through”

9 Pm 17.2 “Billing Completion Notices"

10 PM 70 “Percentage Trunk Blockage”

1" PM 101 “Percent Out of Service < 60 rminutes”

12 PM 104 “Average Time Required to Update 911 Database (Facility Based Providers)’

Measurements That Are Subject To Per Measure Damages

1 PM 117 “Percent NXXs Loaded and Tested Prior to the LERG Effective Date”
2 PM 124 “Timely Resolution of Significant Software Failures Related with Releases”
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APPENDIX 1: STATISTICAL PROCEDURES

All statistical tests will be one-tailed tests and will be constructed so that a positive sign indicates poorer
performance.

ln.ca!culating the difference between the performances the formulae proposed below apply when a lower CLEC
value indicates a higher quality of performance. However, if a higher CLEC value indicates a higher quality of
performance the order of subtraction shouid be reversed ( i.e., Miec = Maieo, Puec — Powee, Ruee — Roee, Mise = B, Prec —
B: RILEC - B)-

Parity Tests:
The foliowing parity tests will be used:
Percent/Proportion | Rate/Ratio ! Average/Mean
Large sample parity tests
Sample Size 2 30 and the Sample Size 2 30 Sample Size 2 30
expected misses > 5 for o Modified z-test for » Two Sample Modified z-
both CLEC and SBC equality of rates test

+ C(Classical z-test for
equality of proportions

Small sample parity tests

Sample Size < 30 or the Sample Size < 30 for either | Sample Size < 30 for either
expected misses < 5 for CLEC or SBC CLEC or SBC
either CLEC or SBC o Modified z-test for equality | «  Two Sample Modified t-
o  Classical z-test for of raes or Binomial Exact test
equality of proportions or test with proportion of
Fisher's Exact Test* CLEC items in
dencminator*

*Although exact tests are preferred, SBC reserves the right to perform large sample tests on small samples
where calculations of large factorials are required.

For measurement results that are expressed as Averages or Means the modified t-test with df=n..-1 degrees
of freedom wiil be used:

t= (DIFF) n, T pirr ,

where:

DIFF = MCLEC"' MILEC

M= ILEC Average

Mz = CLEC Average

1 1
Oprr = \chuac( + J
Nppe Derge

2 - -
Oy = Calculated sample variance for ILEC.

Nuec = number of observations used in ILEC measurement

Naee = Number of observations used in CLEC measurement.

The t-statistic will be converted to a p-value (type | error probability) using a Student t distribution table or
calculation. Degrees of freedom will be based only on the ILEC sample size.! If the obtained p-value is less

1 Brownie, C., Boos, D., & Hughes-Ciiver, J (1900) - Modifying the t and ANOVA F tests when freaiment is expected to increase variability relative to controls,
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than the critical p-value from the K-table, then the result will be deemed not in parity. For publishing
purposes, the p-value will be converted to a standard normal z-value.

For mgasurement results that are expressed as Percentages or Proportions, Fisher's exact test?, based on
sampling without replacement model and following a hypergeometric distribution?, is always prefemed:

g1
o'1l-p) =0 ;Hypergeom(k | #evees ferse + FieesPewee + Pre )J

(” CLEC ][ Myec ]
'fmzi] k f cec t fmsc ~k

0 [nCLEC + 1y e ]

fCLEC + ~fILEC

=@

where:

Noec = NUmber of observations used in CLEC measurement

niee = NUmMber of observations used in ILEC measurement

foee = number of CLEC failures or misses

fiee = number of ILEC failures or misses

p & p-value = probability of f.:c or more CLEC failures, given margin totals

®'(-) = the inverse cumulative standard normal function.

When the expected number of failures and expected number of passes are greater than 5 and when both
sample sizes are at least 30, the classical test for equality of proportions*, may be used (based on sampling with

replacement model):
za(DIFF) / Oore,

where:
DIFF = Pyec— Pusc

1 1
Opmr = 1/ Proor 1 = Proor )| =™+ —
Npge  Derec

ByecPrec +RerecPare _ Tnse + fare (pooled proportion)

P

POOL —
Nype + Nepge Nppc + Nepge

Nuec = Number of observations used in ILEC measurement

Newze = Number of observations used in CLEC measurement

Puec = fiec/ Nz = ILEC Percentage or Proportion

Peiee = fuee/ Neee = CLEC Percentage or Proportion.

The classical z-test for proportions is preferred over the modified z test because the latter is undefined in the

case of perfect ILEC performance.

Biomeirics, 46, 259-266.

2 Steel & Torrie, Section 22.5 “Fisher's Exact Test", p.504.

3 Steel & Tomie, Section 23.2 “The Hypergeometric Distribution”, p.521.

4 Steel & Tome, Section 22.4 “The 2 % 2 or Fouriold Table™: Normal approximation, p.502
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For measurement results that are expressed as Rates or Ratios, exact binomial test® based on CLEC market
share is always preferred:

Reppe T Bype

Jeree-1
o'(1-p)= (1)-1[ kz Binom(k, fo;z + LLEC,__"%__)J
=0

=@ fmchl (f cec ﬂwc J o (1 _ C)fcwc‘*f(z.sc‘k J

k=0 ¥

where.

H
CLEC = CLEC market share f denominator items

c =
Rerec + Pype

Neee = humber of items in CLEC denominator

Niec = NUmber of items in ILEC denominator

foee = number of CLEC troubles

fuec @ number of ILEC troubles

p = p-value = probability of f..cc or more CLIEC troubles
® ' (-) = the inverse cumulative standard normal function.

The modified z-test for rates may be used for large samples, i.e. when both sample sizes are 30 or larger:

Z E(DIFF) /0' DIFE
where:
DIFF = Reec— Riee

1 1
S pirr =\/R‘POOL(n—+n ]
ILEC CLEC

R _ NpeeRppe +0amcRee _ fupc + foree
POOL — =

{pooled rate)
Nype +0crpc Oppe + Dpe

Riee = fiee/Miee = ILEC number of troubles per ILEC number of items

Rawee = faee/Nae= CLEC number of troubles per CLEC number of items.

The modified z-test assumes that the term (1 - R) in the variance estimate formula nR{1-R) is very close to 1, so
it can be omitted. The modified z-test is assumed to asymptotically follow a standard normal distribution, so its
value is directly compared to a critical z-value from the K-table.

Benchmark Tests:

Until feasible bright line benchmarks can be established based on the overall performance for all CLECs
combined, taking into account the actual measurement disiribution and type | error of 5%, the modified z-test for
benchmarks will be used by setting the denominator of the large sample z-test formula as one:

2=Reec - B,

where Rciec is CLEC performance result and B is the established benchmark. The modified z-value will be
compared to the critical z-value in the K-table. However, SBC reserves the rights to perform the foliowing exact
benchmark tests in the future, if technically feasible:

5 Steel & Torrie, Section 23.3 “The Binomial Distribution”, p.523
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Benchmarks (critical z-value appties)
Percent/Proportion Rate/Ratio Average/Mean
o Binomial Exact test with B | «  Poisson Exact test o One sample t-test
as proportion

For measurement results that are expressed as Averages or Means a one sample t-test with ne.ec-1 degrees of
freedom will be used:

Mg -B
t= - g
OcLec

Neree

where:
8= Benchmark
MCLEC = CLEC Average

6% s = Calcuiated sample variance for CLEC.

Neee = NUMber of observations used in CLEC measurement.

The t-statistic will be converted to a p-value {type | emor probability) using a Student t distribution table or
caleulation with ne.-1 degrees of freedom. If the obtained p-value is less than the critical p-value from the
K-table, then the result will be deemed not in parity. For publishing purposes, the p-value will be converted
to a standard normal z-value. For large sampie sizes a normal approximation to Student t distribution may
be used (one sample z-test).

For measurement resuits that are expressed as Percentages or Proportions a binomial exact test will be used
if technically feasible. The test would take the form;

Fepc 1 Seree -]
®(1-p)= (Ifl[ ZBinom(k,nCLEC,B)J = cb“[ > ("c;:c J Bt(1— B)ncm—k}

k=0 k=0

where:

B = Benchmark

Nneec = NUMber of observations used in CLEC measurement
fe.ec = number of CLEC failures or misses '

p = p-value = probability of fz.cc or more CLEC failures

@' (-) = the inverse cumulative standard normal function.
For large sample sizes (n = 5/min(B,1-B)), 2 classical z test for population proportion may be used:
P —B

B(1-B)

Dege
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For measurement results that are expressed &s Rates or Ratios a Poisson distribution® with mean equal to the
expected number of failures (ncecxB) will be used if technically feasible for all sample sizes to perform an exact

test as follows:

Seree-1

Fogc-! . k —neppe-B
q)_l(l—P)=(I)“( ZPoisson(k—l,nCLEC,B)]=q;—l( 3 (neise - B) e J
k=0

where;
B = Benchmark

Noec = NUMber of items in CLEC denominator

0 k!

feec = number of CLEC failures or misses {numerator)
p & p-value = probability of f... or more CLEC failures

@' (-)a the inverse cumulative standard normal function.
For large sample sizes {n = 10/min(B,1-B}), a z test for population rate (approximation to Poisson assuming

mean=variance) may be used:
_ RCLEC —B

Z =
B

Nege

Benchmarks for which critical z-value does not apply:

In cases where the critical z-value does not zpply, the determination of compliance will be made by directly
comparing the measured performance delivered to the CLEC to the applicable benchmark, subject to a small sample

adjustment as defined in the following table:

Benchmarks (critical 2-value does not apply)

o Use adjustment tables

Percent/Proportion or Rate/Ratio Average/Mean
Sample Size 2 5/min(B,1-B) Sample Size 2 30
o  Direct comparison o Direct comparison
Sample Size < 5/min(B,1-B) Sample Size <30

o Eliminate the largest occurrence from the
average calculation

For measurement results that are expressed as Averages or Means the largest occurrence (outlier) will be
excluded from the calculation for sample sizes Jess than 30.

From the above table and from the chart below it is obvious that the adjustment is modest and negligible for

sample sizes over 20.

& Steel & Torrie, Section 23.6 “The Poisson Distribution”, p.528
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For measurement results that are expressed as Percentages or Proportions the following small sample

adjustment should be used:
10% Benchmark 5% Benchmark 1% Benchmark
Sample size | Maximum ] Sample size | Maximum Sample size Maximum
permitted permitted permitted
misses misses misses
1t07 1 11014 1 1t0 70 1
el 0o e ) sy 5
T o e R T T e R TR e R
omezs | A S51078 . 27310 390 4
40t050 | 5 ] 79to100 5 393 to 500 5 |

The table can be expanded to accommodate any benchmark if necessary by using the same iterative process

(described in SBC white paper).
The same table should be used for benchmark rates or ratios.

K-table.

The compliance procedure recognizes that there will always be random variation in the results. Due to
simultaneous testing, a single test Type | error comdounds fast as the number of performed tests in a single month
for a particular CLEC increases. The overall acceptance level, alpha, is set to be exactly 0.05 for each CLEC. This
means that the ILEC will be found non-compliant 5% of the time even if its systems are tuned to operate at perfect
parity. Depending on the total number of tests performed in a month, the individual CLEC's critical p-value and a
corresponding number of allowed missed submeasures K will be determined based on the following K-table. In most
cases the statistical test p-value will have to be converted to a z-value via inverse standard nomal cumulative

distribution function:

z-value = ®7'(1 - p)

Conversely, each standard normal z-value yields the test's p-value as the probability of the right tail of the standard

normal distribution:;

p-value =1-P(z}.
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Number of Performance
Submeasures N K Values Critical Z-value
1 0 1.65
2 0 1.96
3 0 2.12
4 0 223
5 0 2.32
6 0 2.39
7 0 2.44
8 1 1.69
9 1 1.74
10-19 1 1.79
20-29 2 1.73
30-38 3 1.68
40-49 3 1.81
50-59 4 1.75
60-69 5 17
70 -79 6 168
80 -89 6 174
90 -99 7 1.71
100 - 109 8 1.68
110 -119 9 1.7
120 - 139 10 1.72
140 - 159 12 1.68
160 - 179 13 169
180 - 199 14 1.7
200 -249 17 1.7
250 — 299 20 17
300 - 399 26 1.7
400 - 499 32 1.7
500 - 599 38 1.72
600 - 699 44 1.72
700-799 49 1.73
800 - 899 55 1.75
900 - 999 60 1.77
1000 and above Calculated for Calculated for
Type-1 Error Type-1 Error

Probability of 5%

Probability of 5%
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1.4. Measmmt

Definition: - ':::-':':'5:.'.':-.:.

The average time required to prowde manual Ioop quahf ication for xDSL capable loops measured n

business days.

Exclusions: 5 SRR SRR T e T

Manual requests for Loop Makeup Infonnatron not mrtrated by the CLEC however manual requests
initiated by the LSC as part of the ordering process when no mechanized loop qualification data is available
will be included.

Business Rules: - L

For a DataGate/EDI/CORBA or EnhancedVerlcrate mrtrated request the start date and trme is when lhe '

request is received in the Loop Qual System. The end date and time for the DataGate/EDI/CORBA or
EnhancedVerigate request is when the loop makeup information has either has been e-mailed back to the
CLEC or, if the CLEC does not want email, is available in the Loop Qual System.

For manual requests for Loop Makeup Information initiated by the LSC as part of the ordering process, the
start date and time is the receipt date and time of the good LSR. The end date and time is when the loop
makeup information is available in the Loop Qual System.

SBC will provide raw data to CLECS in an agreed to format, on a monthly basis, without the need for a
request from a CLEC, until such time as both partres agree |t is no Ionger necessary.

Calculation: R Report Structure: L _
(Date and Time the Loop Qualification is By CLEC All CLECs and SBC or its aff Ilates
made available to CLEC - Date and Time the {or SBC acting on behalf of its affiliate).by
CLEC request is received)/Total number of state.
loop qualifications

Disaggregations and Benchmarks: . 0 e

None | 3 business days (Cntrcal Z does not appty)
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The percent of responses completed in seconds for pre-orderlnterfaces (EnhancedVengate EDI and ]
CORBA“’Y“‘_’_‘C"°"

‘Business Rules: . . .o o L iERES L L LITHERERT T DR ]

Timestamps for the uniform interfaces (EnhancedVerigate, EDI and CORBA) are taken at the SBC Pre-
Order Adapter and do not include transmission time through the XRAF or protocol translation times. The
clock starts on the date/time when the query is received by the SBC Pre-Order Adapter and stops at the
dateftime the SBC Pre-Order Adapter passes the response back to the interfacing application
(EnhancedVerigate, ED! pre-order or CORBA). The response time is measured only within the published
hours of interface availability as posted on the CLEC on-line website.

For the protocol translation response times, interface input times start at the time the interface receives the
pre-order query request from the CLEC and the: end time is when the connection is made to the SBC Pre-
Order Adapter for processing. Interface output times start when the interface receives the response
message back from SBC Pre-Order Adapter ard the end time is when the message is sent to the CLEC.

if the CLEC accesses SBC systems using a Service Bureau Provider, the measurement of SBC's
performance does not include Service Bureau Pro\nder processing, avallablllty Cf response time.

T Caleulation: ~ ' - ReportStructure: 0
(# of responses within each time rnterval Reported on a CLEC, all CLECs, and SBC affiliate
total responses) * 100 where appllcable (or SBC acting on behalf of its

affiliate), b

Overall transactions retumed within required interval. Benchmark 95%
Does not include Protocol Translation times as noted below.

No damages will apply to the Protocol Translation Times for EDI and EnhancedVerigate. (Note —
Nonuniform DataGate/EDI/CORBA have been eliminated from PM #2 due to the elimination of this
interface.) (Critical Z does not apply)

All measurements below will be reported on a diagnostic basis.

Measurement EnhancedVerigate, EDI and CORBA

Address Verification 95% in <= 10 seconds

Telephone Number Assignment {(includes random | 95% in <= 10 seconds
inquiry, reservation, confiration and cancellation

transactions)
Teiephone Number Assignment — Specific Inquiry 95% in <= 20 seconds
Customer Service Summary (non-uniform) 95% in <=15 seconds

{Customer Service Inquiry (Uniform) < =30 WTNs
{Also broken down for Lines as required for DIDs).
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Service/Feature Availability

95% in <=13 seconds

Service Appointment Scheduling (Due Date)

95% in <=5 seconds

Dispatch Required

95% in <=19 seconds

PIC/LPIC

95% in <=25 seconds

Actual Loop Makeup Information requested

95% in <= 60 seconds

Design Loop Makeup Information
requested(includes Pre-Qual transactions)

95% in <=15 seconds

Protocol Translation Time — EDI{input and output}

95% in <= 4 seconds

Protocol Translation Time — CORBA (input and
output)

95% in <=1 seconds

Protocol Translation Time — EnhancedVerigate
(input and output)

95% in <= 1 seconds Diagnostic
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OSS Defects Per Mrllron Opportunrtres (DPMO)

Deflnitlon: +imogEi o Tniin Tt B o

0SS Interface Defects per Mrllron Mrnutes Opportunrtles of Scheduled Avarlabrlrty

‘Exclusions: - R A MY | i 1 SRR i R

o Scheduled interface outages for major system releases or system marntenance where CLECs were
provided with advanced notification of the downtime in compliance with SBC Southwest's change
management process

e Undetected Interface outages reported by a CLEC that were not reported to SBC Southwest's

designated trouble reporting center within 5 business days

The “Mrnutes of Scheduled Avarlabllrty" are the cumulatrve number of Mrnutes over whrch SBC Southwest
plans to offer and support CLEC access to SBC Southwest's operational support systems (OSS)
functionality during the reporting period. “OSS Defects” are the actual number of minutes, during the
scheduled available time, that the SBC Southwest interface is incapable of accepting, receiving and/or
responding to CLEC transactions or data files. An “OSS Defect” for pre-order includes all minutes of
unavailability by the pre-order disaggregations listed below. Under this measure there is no consideration of
“partial availability” (i.e. degraded service conditions).

SBC will not schedule normal maintenance during OSS Hours of availability as posted on the CLEC web
site unless otherwise notified via an accessible letter. SBC Southwest wil! not schedule normal maintenance

durrng busrness hours (8 00 a.m. to 5: 30 p m. central trme Monda;r th mgh Friday).

Mrnutes of outage / Mlnutes of schedtrled avarlcrbrlrty | CLECs. |n the aggregate (except for RAF
* 1,000,000 which is reported by CLEC)

Vengate (rnterface only) 5000 DPMO

EDI Pre-Order (interface only) = 3000 DPMO

CORBA Pre-Order (interface only) = 3000 DPMO

Total of all 5 Pre-Order function disaggregations = 5,000 DPMO
LEX = 5000 DPMO

EDI Ordering = 3000 DPMO

EBTA GUI = 5000 DPMO

EBTA App-to-App = 5000 DPMO

SBC Southwest RAF {by CLEC) = 5000 DPMO

SBC Toolbar = 5000 DPMO

EASE reported for Consumer and Business = Diagnostic

(Critical Z does not apply)

5. Measurement: (PM 5 combined withPM5.2)

Percent Firm Order Confirmations (FOCs) Returned on time for LSR requests and retumed within X days on

ASRrequests.

Percent of FOCs retumed to the CLEC wrthrn a specrf ed'trme frame from 'recerpt of a complete and "

082505
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accurate service request to return of conf rmation to CLEC.
Exclusions: :

For LSRs

Rejected {(manual and electronic) LSRs
SBC only Disconnect orders.

¢ Services ordered out of the Access Tariff

e Interconnection Orders

e Unbundied Dedicated Transport Orders
For ASRs

e AllLSRs

s Access Orders purchased from SBC. tariffs
o Rejected (manual and electronic) ASRs
s SBC Only dlsconnect Orders

| Business Rules: O PPN 2y

FOC busmess rules are establlshed to reﬂect the Local Semce Center (LSC) nonnal hours of
operation, which include Monday through Friday, 8:00 a.m. to 5:30 p.m, excluding holidays and
weekends. If the start time is outside of normal business hours, then the start dateftime is set to 8:00
a.m. on the next business day. Example: If the request is received Monday through Friday between
8:00 a.m. to 5:30 p.m.; the valid start time will be Monday through Friday between 8:00 a.m. to 5:30
p.m. lf the actual request is received Monday through Thursday after 5:30 p.m. and before 8:00 a.m.
the next day; the valid start time will be the next business day at 8:00 a.m. If the actual request is
received Friday after 5:30 p.m. and before 8:00 a.m. Monday; the valid start time will be at 8:00 a.m.
Monday. If the request is received on a hofiday (anytime); the valid start time will be the next
business day at 8:00 a.m. For LSRs received electronically requiring no manual intervention by the
LSC, the OSS hours of operation will be used in lieu of the LSC hours of operation (i.e., actual 0SS
processing time outside of LSC hours will not be excluded in calculating the interval). The retumed
confimation to the CLEC will establish the actual end dateftime. For UNE Loop and Port
combinations, orders requiring N, C, and D orders; the FOC is sent back at the time the last order
that establishes service is distributed.

All UNE P orders are categorized as Simple or Complex in the same manner as Retail or Resale
orders are categorized. All orders that flow through EASE are categorized as Simple and all orders
that do not flow through EASE are categorized as Complex.

A Mechanized Business Ordering system (MBOS) document is required for engineering of trunks that
must take place prior to the request being worked.

The MBOS form must be initiated by the LSC service representative with information from the LSR
for services such as Centrex, DIDs, Plexar |, Package I, Plexar || Basic, Plexar Custom Basic, and
PRI services such as Smart Trunks, Select Video, etc. Once the MBOS form is completed, the LSC
service representative must release it to the other involved departments for review and determination
of the design information and to determine: the necessary steps to provide the services. This may
involve review of TN number availability, design circuit provisioning, franslations requirements, etc. to
determine the service availability and due date. Depending on the setvice and complexity of the
request, the retumn of the MBOS could be 3-5 days. Therefore, the FOC is fo be negotiated for any
services that require an MBOS.

If the CLEC accesses SBC systems using a Service Bureau Provider, the measurement of SBC's
performance does not include Service Bur=au Provider processing, availability or response time.

ENHANCEDLEX/EDI
For ENHANCEDLEX and EDI originated LSRs, the start date and time is the receive date and time
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that is automatically recorded by the interface (EDI or ENHANCEDLEX) with the system date and
time. The end date and time is recordec by the interface (EDI or ENHANCEDLEX) and reflects the
actual date and time the FOC is availablz to the CLEC. For LSRs where FOC times are negotiated
with the CLEC, the ITRAK entry on the SORD service order is used in the calculation.

MANUAL REQUESTS

Manual service order requests are those initiated by the CLEC by fax. The fax receipt date and time
i1s recorded and input into WFM. The end time is the actual date and time that a successful attempt
to send a paper fax is made back to the CLEC or in cases where fax receipt is prevented at CLEC's
facility, the end date and time will be the 2 attempt to send fax to the CLEC. If a CLEG does not
require a paper fax, the FOC information is provided via the FOC/SOC Website, and the end time is
the date and time the FOC is loaded to the Website, The ITRAK-FID is used when FOC times are
negotiated with the CLEC. The LSC populates the ITRAK-FID with certain pre-established data
entries that are used in the FOC calculation.

FOR ASRs:

FOC business rules are established to reflect the Local Service Center (LSC) normal hours of
operation, which include Monday through Friday, 8:00 a.m.-5:30 p.m., excluding holidays and
weekends. If the start time is outside of normal business hours, then the start dateftime is set o 8:00
a.m. on the next business day. Example: If the request is received Monday through Friday between
8.00 a.m. to 5:30 p.m.; the valid start time: will be Monday through Friday between 8:00 a.m. to 5:30
p.m. If the actual request is received Monday through Thursday after :30 p.m. and before 8:00 a.m.
the next day; the valid start time wili be the next business day at 8:00 a.m. If the actual request is
received Friday after 5:30 p.m. and before 8:00 a.m. Monday; the valid start ime will be at 8:00 a.m.
Monday. Y the request is received on a holiday (anytime); the valid start time wiil be the next
business day at 8:00 a.m. The returned confirmation to the CLEC will establish the actual end
dateftime. The ITRAK-FID is used when FOC times are negotiated with the CLEC. The LSC
populates the ITRAK-FID with certain pre-established data entries that are used in the FOC
calculation.

In the event that the Access Service Order Guidelines/Access Service Request (ASOG/ASR) Bi-
Annual Release occurs during LSC hours of operation, that time will be excluded from the
de_termmatlon of timely FOCs

------ _ o Caleulation: 7 o i L0 U Report Striacture: i
(# FOCs retumed within “x” hours + total Reported by CLEC, all CLECs and SBC
FOCs sent) * 100 affiliate where applicable {or SBC acting on

behalf of its affiliate). This includes
mechanized from EDI and ENHANCEDLEX
and manual {e.g. FAX or phone orders). By
State.

Disaggregations and Benchmarks: ~

082505
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1. Electronic/Electronic LSRs
2. Manual Intervention LSRs

A. Mechanized Simple Res/Bus/UNE-
P/Mechanized UNE Loop (1-49)/Mechanirred
Switch Ports/ Mechanized LNP with Loop (1-
19)/ EELS

B. Mechanized UNE xDSL Capable Loop (1-20)
C. Mechanized UNE xDSL Capabie Loop (>220)

D. Manual and Mechanized Complex Bus (1-
200)/ Manual and Mechanized LNP Complex
Business {1-19)/Manual Simple
Res./Bus/UNE-P/Manual UNE Loop{1-49)/
Manual LNP with Loop (1-19)/ Manual LNP
Complex Business (1-19)/Manua! UNE xC'SL
Capable Loop (1-49)

E. Manual and Mechanized Complex Bus
(>200)/Manual and Mechanized UNE Loop
{>50)/ Manual and Mechanized LNP Complex
Business (20-50 Lines)/ Complex UNE-P/
Manual and Mechanized LNP with Loop
(>20)/Manual UNE xDSL Capable Loop ( > 49)

F. Manually and Mechanized LNP Complex
Business (>50)/ MBOS related services
(Centrex, Plexar | Pkg I, Plexar |i, Plexar
Custom Basic) < Negofiated with Notification
of Timeframe within 24 Clock Hours/ Projects

3. ASRs
A. Interconnection Facilities and Trunks
B. Unbundled Dedicated Transport DS3s
C. Unbundled Dedicated Transport DS1s
D. Projects

1. Electronic — Electronic 95% within 45 minutes
2. 95% within

A. 5Hours

B. 6 Hours

C. 14 Hours

D. 24 Hours

E. 48 Hours

F. Negotiated interval

3. 95% within
A. 7 business days

B. 5 business days
C. 1 business days
D. Negotiated Interval

(Critical Z does not apply)
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7.1 Measurement

Percent Mechanized Completion Notifications Available Within one Business Day of Work Co_pletlon

Definition:

Percent Mechanized Completlon Notlf cataons Ava:lable Wlthln one Busmess Day

_';Exciusmr e e e e N R R e

Days are calculated' by subtra.ctung the date the :OC was avallable to the CLEC via EDl!LEX minus the

order completion date. If the CLEC accesses SBC systems using a Service Bureau Provider, the
measurement of SBC's performance does not include Service Bureau Provider processing, availability or
response time.

Calculation: Report Structure:

(# mechanized completions notifications Reported by CLEC and all CLECs and SBC
returned to the CLEC within 1 business day of Affiliate, by state.

work completion + total mechanized
completlons not|fcat|ons) 100

=i Disaggregations and Benchmark: . - .

”None — 97%
(Critical Z does not apply)
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10. Measurement (PM 10 combined with PM 10.1)

Percent Mechanized/Manual Rejects Returmed Within “X hours of receipt of LSR

Definition:

Percent mechanized rejects retumed within one hour of the receipt of the LSR

Exclusions:

For manual rejects received electronically only, rejects of LSRs received through manual process.

Business Rules:

Mechanized Rejects

The start time used is the date and time the LSR is recorded by the interface {EDI/Enhanced LEX) if it falls
during normal system processing hours of operation, as defined in the published hours of operation
document on the CLEC onfine website. If the interface start time is outside of normal processing hours, then
the start date/time is set to the next closest posted processing start time. The end time is the date and time
the reject notice is available to the CLEC via EDI or Enhanced LEX. A mechanized reject is any reject
made available to the CLEC electronically without manual intervention. if the CLEC accesses SBC systems
using a Service Bureau Provider, the measurement of SBC's performance does not include Service Bureau
Provider processing, availability or response time:.

Manual Rejects Received Electronically

The start time is the time the LSR is received electronically via EDI or Enhanced LEX if it falls during normal
business hours of operation. Reject business rules are established to reflect the Local Service Center {LSC)
normal hours of operation, which include Monday through Friday, 8:00 a.m. to 5:30 p.m., excluding holidays
and weekends. If the start time is outside of normal business hours, then the start date/time is set to 8:00
a.m. on the next business day. Example: If the raquest is received Monday through Friday between 8:00
a.m. to 5:30 p.m.; the valid start time will be Monday through Friday between 8:00 a.m. to 5:30 p.m. If the
actual request is received Monday through Thursday after 5:30 p.m. and before 8:00 a.m. the next day; the
vaiid start time will be the next business day at 8:00 a.m. If the actual request is received Friday after 5:30
p.m. and before 8:00 a.m. Monday; the valid start time will be at 8:00 a.m. Monday. If the request is
received on a holiday (anytime), the valid start tire will be the next business day at 8:00 a.m.

The end time is the date and time the reject notice is available to the CLEC via EDI/ Enhanced LEX. A
manual reject is a reject of an electronically received LSR that requires manual intervention. If the CLEC
accesses SBC systems using a Service Bureau Provider, the measurement of SBC's performance does not
include Service Bureau Provider processing, avallability or response time.

. Calculation: _ ' ~_Report Structure;
(# mechanized rejects returned within 1 hour Reported for CLEC and all CLECs and SBC
+ total rejects) * 100 affiliate, by state.

{# electronic manual rejects returned within 6
hours of receipt of LSR+ total electronic
manual rejects) * 100

, Disaggregations and Benchmark::
1 Mechanized 1. 7% within 1 hour
2. Manual rejects received electronically 2. 97% within 6 hours

(Critical Z does not apply)
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10.2° Measursment:

Peroentage of Ordets that recewe SBC—oaused Jeopaﬁy Nottﬁcattons

] Def'nitian e DR P Jr e P

Percentage of total orders recelved electronlcally via LEX/EDI and processed for whlch SBC not|f ies the |
CLEC that an order is in jeopardy of meeting the due date due 1o SBC cause.

Exclusions:

N and D service orders

Business Rules: _ - i o

Percentage of Orders Given Jeopardy Not|ces measures the number of Jeopardy notlces sent to customers .
as a percentage of the total number of orders ccmpleted in the period. A jeopardy is a notification provided
to the CLECs where SBC identifies the potential for not meeting the scheduled due date (LOF or additional
information).

Jeopardy Code changes, additions or deletions are part of the LSOR change management process.
Updates will be provided to the CLECs in advance as outlined in the 0SS release Accessible Letters. in the
event a new code is established, changed or deleted between LSOR releases, SBC will notify the CLECs
via an Accessible Letter. These Accessible Letters will be listed/posted on SBC's CLEC website with the
applicable LSOR, until the LSOR online documentation has been updated with the modification.

Calculation: Report Structure:

(Number of orders jeopardized + Number of orders | Reported by CLEC and all CLECs, by state.
_o_onﬁrmed) * 100

_Disaggregations and Benchmarks: B e ol b s

. Jeopardles prewously referred to as Rejects Dragnostlc
(See Accessible Letter CLECSS98-175 dated
December 30, 1999)

s Facilities Jeopardies

Other SBC caused Jeopardies

o CLEC/EU caused Jeopardies A list of current
Jeopardy codes may be found in CLEC Online
in the CLEC Handbook User Guides/Tech Pubs
section. Choose Ordering, LSOR 6+ (13 State)
Local Service Ordering Requirements, LSOR.
6+ (13 State Documentation, Volume II, SBC
Local Responses, Local Response Jeopardy,
RCODE - Reason Code..
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11.2  Measurement:

Average SBC-caused Jeopardy Notrf catron lnte nral

Deﬁmhan Beeogeplasayea B L Ten e TSR

Measures the average remalnmg ttme between the pre emstrng commltted order completlon date and tlme .

(communicated via the FOC) and the date and time SBC issues a notice to the CLEC indicating an order
received electronically via LEX/EDI is in jeopardy of missing the due date (or the due date/time has been
missed).

Jeopardy Code changes, additions or deletions are part of the LSOR change management process.
Updates will be provided to the CLECs in advanze as outlined in the OSS release Accessibie Letters. In the
event a new code is established, changed or deleted between LSOR releases, SBC will notify the CLECs
via an Accessible Letter. These Accessibie Letters will be listed/posted on SBC's CLEC website with the
applicable LSOR, until the LSOR online documentation has been updated with the modification.

o Nand D Service orders

With respect to thls mterval |t is assumed that the order due date t|me is 5 00 PM for uncoordmated '.

orders, and the Jeopardy date and time will be the actual date and time that SBC issues a notice and
is available to the CLEC indicating an order is in jeopardy of missing the due date. With regards to
coordinated orders (CHC/FDT) the scheduled due date and time wili be used. If the CLEC accesses
SBC systems using a Service Bureau Provider, the measurement of SBC's performance does not
include Service Bureau Provider processing, availability or response time. Business Hours are 8:00
AM-5:30 PM, M-F.

Levels of Disaggregation:

082505



Appundix Performance Measurements Business Rules/SOUTHWESTERN BELL TELEPHONE, L.P.
SBC TEXAS/CLEC

Page 15 of 53
082505

» Jeopardies previously referred to as Rejects (See Accessible Letter CLECSS99-175 dated
December 30, 1999)
o Facilities Jeopardies
POTS (includes the following):

« 8.0 dB Loop with Test Access and 8.0 dB Loop without Test Access (FW)
o 8.0dB Loop with Test Access and 8.0 dB Loop without Test Access (NFW)
o 5.0 dB Loop with Test Access and 5.0 dB Loop without Test Access
o UNE Platform - POTS

UNE SPECIALS or Designed Services (includes the following):
+ BRI Loop with Test Access

ISDN BRI Port

DS1 Loop with Test Access

DS1 Dedicated Transport

Subtending Channel {23B)

Subtending Channel (1D)

Analog Trunk Port

Subtending Digital Direct Combination Trunks

DS3 Dedicated Transport

Dark Fiber

DSL Loops - Line Sharing

DSL Loops - Non-Line Sharing

DSL Loops - Line Splitting

UNE-Platform-Specizls

Other SBC Caused

e Other SBC caused Jeopardies

CLEC/EU caused Jeopardies
. Calculation: Report Structure:

Sum ({ Committed Due Date /Time for the order) — | Reported by CLEC and all CLECs and SBC affiliate
(Date/Time of Jeopardy notice))/ (number of by state.
Jeopardy Orders)

Benchmark:

Facilities Jeopardies:
POTS - 1 hour
UNE Specials - 4 hours
Other SBC caused — 1 day

Diagnostic only
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Percent Provrsmnlng Accuracy ________

.:Deﬁﬂlﬁﬁn .'.'f'::-.:::.::..:._” R _-__:-::;._;.:._:::_:E_.é ..... _-__--.'.:.:.::Z:'

Percent of completed service orders submitted via LEXIEDI that are provrsroned as requested on the CLEC
submitted LSR

 Exclusions: T T SO HL v v s - T R TR s v P LR R F T RE

. Cancelled Orders """
» Rejected orders due to CLEC caused emors

‘Business Rules:

This measurement compares all fi elds llsted in Attachment 5 as subrnltted on the LSR to the assomated
service order that provisioned the requested services. SBC commits to make a good faith effort to maintain
the list in Attachment 5 with any new fields thal can be compared mechanically (e.g. features, PIC, etc.)
when those fields have a legitimate impact on the customer.

SBC Billing will inform the LSC and ASC through Bill Alerts, regarding situations that impact or potentially
impact customer billing. The LSC and ASC wrll notlfy the aftected CLECs upon receipt of the Bill Alerts.

Clie - Calculation:. coocni cfoeniiie L Report Structures ot
(# of completed service orders with fi eIcIs Reported by individual CLEC, CLECs and
provisioned as ordered on the LSR's + total SBC, by state.
service orders completed * 100

U Disaggregations and Benchmarks: .
» Flow Through 95%

* Non-Flow Through
Note: SBC will provide disaggregations by UNE-P,
UNE Loop, LNP and others on a CLEC
requested basis.
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122 ‘Measurement

Percent Mechanized Llne Loss Notlﬁcatlons Retumed Wlthln One Day Of Work Compietlon |

» Where CLEC accesses SBC's systems usmg a Service Bureau Prowder the measurement of SBC's
performance shall not include Service Burezu Provider processing, availability or response time.
o CLEC-caused misses and delays

Bus!nessRuies . . ciiinnas

Days are calculated by subtractlng the date the Ime Ioss notlf catron was made avanable to the CLEC from
the work completion date. The date that the last service order associated with the LSR is provisioned is the
work completion date. The calculation is based on business days, using a full 24 hour day.

Th|s mcludes aII products for which loss notifications are sent.

_Caleulation: .~ - oo - Report Structure: - R
(# of mecharuzed line loss notifications Reponed for CLEC all CLECs, and SBC
returned fo the CLEC within 1 day of work Affiliates, by state.
completlon total line loss notifications) * 100

o oot Disaggregations and Benchmarks: . o

None | 95% within one business day
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13.  Measurement

Order Process Percent Ftow Through

Definition: e

Percent of orders from entry to distribution that progress through SBC ordenng systems without manual
intervention.

Exclusions:

s Excludes rejected orders
o Manualily recelved orders

‘Business Rules: T LT S T e T et i e

The number of etlgrble orders that ﬂow through SBC S ordenng systems and are dlstnbuted in SORD
without manual intervention, divided by the total number of Eligible electronically generated orders within
the reporting period. Orders that fall out for manual handling, that are worked by SBC and not rejected back
to CLEC due to CLEC caused errors, will be included as failed pass-through occurrences. This measure is

_based on orders desrLd to flow throu JD

: _Calculation; " oy - Report Structure: ey
{# of orders that flow through + total ehglble Reported by CLEC, all CLECs and SBC and
electronlc orders) 100 SBC affiliate, tthate
- . Disaggregations and Benchmarks: e L i
SBC W|tI report |ts performance separately by order 95%

type (Resale POTS, UNE combinations POTS,
Specials (resale and UNE combinations), UNE
loops, DSL-capabie loops, and other).

082505
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13. 1 Measurement

Overall Percent LSR Process Flow Through

Definition: Lo LT

Percent of LSRs that progress through SBC s ordenng provrsronrng, and brllrng systems wrthout manual
intervention.

Exclusions:

* LSRs rejected electronlcally at LASR or MOG due to a CLEC caused entry error

 Business Rules: i, . o :

The number of LSRs that are completely proce .sed through postrng and through aII relevant systems and

databases, withaut manual intervention, divided by the total number of LSRs that are not rejected

electronically at LASR or MOG due to a CLEC-c:aused entry error within the reporting period. LSRs for

which SBC returns an erroneous electronic reject are counted in the denominator and as a failed pass

through occurrence in the numerator. Other examples of LSRs that would be counted as failed pass-

through occurrences in the numerator would include:

¢  LSRs for which SBC returns a manually generated reject, order confirmation, or jeopardy notification,

e LSRs for which SBC interal service orders are not electronically generated or as to which any manual
entry is made on associated SBC internal service orders,

» LSRs with any associated service orders that do not distribute out of SBC's SORD system without fali
out or manual processing,

o LSRs with any associated service orders that do not update databases without fall out or manual
processing,

¢ LSRs which result in any manual AIN trigger setting or manual switch translation work,

¢ LSRs with any associated service orders that do not successfully post to each SBC back end billing
systems wrthout fall out or manual processrr ancludrng error resolution.

Caiculation: - Report Structure:
{# of LSRs completely processed without Reported by CLEC, all CLECs, SBC and SBC
manual intervention + total # of LSRs not Affiliates by state.

rejects at LASR or MOG due to CLEC-caused

entry error) 100 o
' '  Disaggregations and Benchmarks: oo

SBC will report its performance separately by order Diagnostic
type (Resale POTS, UNE combinations POTS,
Specials (resale and UNE combinations), UNE
loops, DSL-capable loops, and other).
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B. Billing
Billing Completion Notices
Definition: - :

Percentage of Billing Completion Notices sent within five business days after service order po'sting in
SORD. For purposes of this measurement, service arder posting in SORD oceurs before service orders are

sent to the respective billing system for billing completion.

» Access Service Orders billed through CABS
o Interconnection Trunk Orders

o T-Orders when dual service is involved

» Weekends and Holidays

Business Ruiles:

This measurement will determine percentage of Billing Completion notices sent to CLEC within 5 business
days after service order posting in SORD. This measurement would include all SORD orders produced as a
result of an LSR request (i.e., C, N, and D wholesale orders). For purposes of this measurement, service
order posting in SORD occurs before service orclers are sent to the respective billing system for billing
completion. If multiple orders exist on a single LSR, the last order must post in SORD prior to triggering the
five business day window. Biling Completion notices are not sent to CLEC until all related SORD orders
have posted in the billing systems.

Calculation: Report Structure:

Sum (Number of Billing Completion Notices sent Reported by State
within 5 Business Days) / (Number of Billing
_ Completion Notice sent) 100

days of service order posting in SORD.
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C. Miscellaneous Administrative

Local Service Center (LSC) Grade Of Service (508)

Definition:

Percent of calls answered by the Local Service Center (LSC) within 20 seconds.
Excludes Weekends and Holidays.

The clock starts when the customer enters the queue and the clock stops when a SBC representative
answers the call. The speed of answer is deternined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call into the 3BC call management system queue until the CLEC
customer call is transferred to SBC personnel assigned to handling CLEC calls for assistance. Data is
accumulated from 12:00 a.m. on the first calendar day to 11:59 p.m. on the last calendar day of the month

for the reporting period. Hours of operation are 3:00 a.m. to 5:30 p.m. Monday through Friday.

""" Calculation: Report Structure:
Total number of calls answered by the LSC Reported for all calls to the |.SC by
within a specified period of time + Total operational separation
number of calls answered by the LSC _ B
oo oo Disaggregations and Benchmarks:

"By SBCLSC [ Parity with SBC RSC/ BSC
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221 Measurement. e T

Mechanized Customer Productlon Support Center (MCPSC) Ave g Speed of Answer

Definltion: = o EE i, -

Average speed of answer for calls answered by the Mechanlzed Customer Productlon Support Center
(MCPSC) for the SBC region.

Exclusions: e o o P S

» Weekends
e Holidays
+ Qutside nomal business hours

Business Rules:

The clock starts when a call enters the queue and the clock stops when a SBC representative answers the
call. The speed of answer is determined by measuring and accumulating the elapsed time from the entry of
a CLEC call into the MCPSC call management system queue until the CLEC call is transferred to a SBC
personnel assigned to handling CLEC calls for essistance. Data is accumulated from 12:00 a.m. on the first
calendar day to 11:59 p.m. on the last calendar day of the month for the reporting period, Normal business

hours of operatlon are 7:00 am. to 7:00 p. m. CCT Monday throu anday
i - Calculation:: . Sl . Report Structure: . .

Total amount of time between the recelpt of a Reported for all calls to the MCPSC
call to the selected regional option for the
MCPSC until the call is answered by the SBC
representative / Total number of calls answered

by the MCPSC
L __Disaggregations and Benchmarks::.. . .. 0T

. None ~ Less than 120 seconds Cnttcat Zdoes not N
apply.
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25. Measurement
Local Operations Center (LOC) Grade Of Servica (GOS)
Definition:
Percent of calls answered by the Local Operations Center (LOC) within 20 seconds
Exclusions.
None
Business Rules:
The clock starts when the customer enters the queue and the clock stops when the SBC representative
answers the call. The speed of answer is determined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call into the SBC call management system queue until the CLEC
customer call is transferred to SBC personnel assigned to handling CLEC calls for assistance. Data is
accumulated from 12:00 a.m. on the first calendar day to 11:59 p.m. on the last calendar day of the month
for the reporting period. The Measure includes calis to the LOC related to provisioning activities, e.g.,
coordinated conversions, as well as maintenance activities.
Calculation: : : Report Structure:
Total number of calls answered by the LOC Reported for all calls to the LOC by
20 seconds + total number of calls answered operational separation and SBC Retail Repair
by the LOC Bureau {CSB) for maintenance calls by state.
Disaggregations and Benchmarks:
e Maintenance Calls {i.e., calls to 1-80(- » Parity with SBC CSB
220-4818)
o Provisioning Calls - DSL {i.e., calls to 1- o 90% within 20 seconds (Critical Z does not
817-212-5900) Apply)
o Provisioning Calls — All other (i.e., calls
to Resale:1-817-212-5598; calls to o 90% within 20 seconds {Critical Z does not
Interconnection: 1-817-212-5588) Apply)
(The telephone numbers above are subject to
change, but notification will be made via an
Accessible Letter.)
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D. Provisioning

28. Measurement (PM 28 combined with P 56, PM 56.1, PM 73, and PM91)

Percent POTS/UNE-P/Specials/UNES/LNP Loop/LNP Standalone/Interconnection Trunks !nsfall.latfons —
Completed Within the customer requested due date.

Definition:

POTS/UNE-P/Specials/UNEs/LNP Loops/LNP Standalone

Measure of orders (circuits for specials) completed within the customer requested due date when that
date is greater than or equal to the standard offered interval, (see Due Date Interval Matrix at the end
of this document.), or if expedited the date agreed to by SBC.

Interconnection Trunks
Percentage of interconnection trunks corripleted within the customer requested due date, where the
requested customer requested due date is greater than or equal to 20 days or if expedited (accepted
or not accepted) the date agreed to by SBEC.

Exclusions:

Excludes customer caused misses {eg., customer not ready, constructlon not complete)
Excludes all orders except N, T, and C orders.

Excludes Weekends and Holidays.

Excludes circuits requested for iess than the standard offered interval unless agreed to by SBC
NPAC caused delays unless caused by SBC (LNP only)

Business Rules:

POTS/UNE-P
The clock starts on the Application Date, which is the day that SBC receives a correct Service Order
(EASE}/ LSR (LEX or EDI). The ciock stops on the Completion Date which is the day that SBC
personnel complete the service order activity. Orders are included in the month they are completed.
There are 2 types of orders in the measurement. Same Day Due orders (defined as distribution time
EQUAL or BEFORE 3:00 p.m. and Application Date = Distribution Date = Due Date. Next Day Due
orders (defined as distribution time AFTER 3:00 p.m. and Application Date = Distribution Date and
Due Date is one business day after Application Date. If the order is Same Day Dug, then
(Compietion — Application Date), if the order is Next Day Due, then [(Completion — Next Business
Day) + 1]. UNE Combinations, are reported at order level.

Due dates for Field Work orders are detennined by the offered interval on the due date board at the
time that the order is distributed, unless ar expedite has been accepted by SBC. If the CLEC
submits an expedite which is not accepted or the LSR contains an invalid due date, the SBC agreed
to due date will be substituted for the customer requested due date and included in this measure.

Due dates for No Field Work Orders will be: the due date requested on the LSR, except that, for a No
Field Work Order submitted after 3:00 p.m. and the due date requested is the same business day,
the due date will be the next business day, unless an expedite has been accepted by SBC.

SBC will provide a diagnostic measure as 0 how often due date on FOC changes from requested.
This will be in the form of a monthly report of the percentage of CLEC requested due dates which are
confirmed by FOC, reported separately for resale and for UNE-P if technically feasible.
(including/disaggregated by both Field Work and No Field Work orders).

Specials
The Application Date is the day that the customer initiated the service request. The Completion Date

is the day that SBC personnel complete the service order activity by circuit. For orders requiring
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negotiated due dates, the negotiated duz date will be considered the customer requested due date.
This measure is reported at a circuit level.

UNES/EELS
The Appilication Date is the day that the customer initiated the service request. The Completion Date
is the day that SBC personnel complete the service order activity by circuit. For orders requiring
negotiated due dates, the negotiated due date will be considered the customer requested due date.
This measure includes expedites agreed to by SBC. This measure is reported at a circuit level.

LNP Loops
The start time is the date of the receipt of an accurate LSR. The Completion Date is the day that SBC
personnel complete the service order activity. if the CLEC submits the LSR prior to 3:00 p.m. the
CLEC may request a 3 day interval. If tha LSR is submitted after 3:00 p.m. the CLEC can request a
4 day interval. The base of items is out of WFA (Work Force Administration) and it is reported at an
order level to account for different measurement standards based on the number of circuits per order.

LNP Standalone
Industry guidelines for due dates for LNP are as foliows:
s For Offices in which NXXs are previously opened - 3 Business Days.
s New NXX -5 Business days on LNP capable NXX.
The above-noted due dates are from the date of the FOC receipt.

For partial LNP conversions that require restructuring of customer account;

s 1-30 TNs: Add one additional day to the FOC interval. The LNP due date intervals will continue
to be three business days and five business days from the receipt of the FOC depending on
whether the NXX has been previously opened or is new.

>30 TNs, inciuding entire NXX: The due dates are negotiated.

Interconnection Trunks
SBC will compare the completion date to the customer desired due date, where the requested
customer requested due date is greater than or equal to 20 days or if expedited (accepted or not
accepted) the date agreed to by SBC fo determine the count of missed instaliations. The completion
date is the date the work is completed and accepted by the CLEC. The measurement is taken for all
circuits that complete in the reporting pericd. Interconnection trunks are selected based on a specific
service code off of the circuit ID. Unsolicited FOCs will not be acknowledged in calculating due dates.
(i.e., if an unsolicited FOC is received by CLEC, the due date on the first FOC will still be used as the
due date.

(Count of orders/circuits installed within the:
requested interval + total number of
orders/circuits not subject to exclusions) * ‘100

LNP Loops/LNP Standalone -

Count of N, T, C orders instafled within
customer requested due date + totai N, T,
orders exciuding those requested earlier than
the standard offered interval) * 100

Interconnection Trunks -
(Count trunk circuits compieted within the

POTS/UNE-P/Specials/UNES -

Reported for CLEC, all CLECs and SBC b
state.
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customer requested due date, where the
requested customer requested due date i5
greater than or equal to 20 days or if
expedited (accepted or not accepted) the
date agreed tc by SBC + total trunk circuits

completed) * 100
Disaggregations and Benchmarks:
POTS
1. Field Work (FW) 1. Resale POTS parity between Field Work
- BusClass of Svc compared to SBC Field Work (N, T, C order
- Res Class of Svc types)

2. No Field Work (NFW)
- Bus Class of Svc
- Res Class of Svc

3. UNE-P -Field Work (FW)

4. UNE -P - No Field Work (NFW)

5. 8.0dB Loops (standalone and loop with LNP)

Resale Specials/UNE

6. DS0(DDS, VGPL, 5 db loops, switch ports)

7. D$1 and above (DS1, DS3, OCn and Dark
Fiber) Loops and Transport

8. ISDN & BRI (resale, loops and ports)
9. DSL and Line Spiitting

10. Line Sharing and IDSL)

11. EELS - DSO

12. EELS - DS1
13. Interconnection trunks

14. LNP only: NXXs previously opened and NXX
new { 1-30 TNs and greater than 30 TNs)

5.

Resale POTS parity between No Field Work
compared to SBC Retail No Field Work (N, T, C

order types).

UNE-P Parity between Field Work compared o
SBC Retail Field Work (N, T, C order types)

UNE-P Parity between No Field Work
compared to SBC Retail No Field Work. (N, T,
C order types).

95%

Resale Specials and UNEs

6.
7.

8.
9.

10.
1.
12.

13.
14.

95%
95% in five days (Critical Z does not apply)

95%

95%

95%

90%(5 days), 92% in 6 months, 95% in a year
90%(5 days), 92% in 6 months, 95% in a year
(Critical Z does not apply}

95%
96.5%
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30. Measurement (PM 30 Combined with PM 80)

Percent SBC Mlssed Due Dates Due To Lack of Famhtles ' ~
‘Definition: '

POTS!UNE-P/SDemals/B 0 dB Loops
Percent N, T, and C orders with missed committed due dates due to lack of facilities.

UNEs
Percentage of UNEs circuits with missed committed due dates due to Iack of facmtles

Exclusions:

*  Excludes orders that are not N, T, orC
¢ |nterconnection Tmnks

Business Rules:.

POTS/UNE-P -
The Due Date is the customer requested due date when that date is greater than or equal to the
offered interval, or if expedited (accepted or not accepted), the date agreed to by SBC which is the
due date reflected on the FOC. The Completion Date is the day that SBC personnel complete the
service order aclivity.

UNE-P- are reported at order level. The lack of facilities is selected based on the missed reason
code.

Specials -
The Due Date starts the clock. The Completion Date is the day that SBC personnel complete the
service order activity, which stops the clock. The source is WFA (Work Force Administration) and is
at an item or circuit level. Specials are selected based on a specific service code off of the circuit ID
and by selected center names that indicate resale. The lack of facilities is selected based on the
missed reason code.

UNES/EELS -
Any completion date that is greater than the due date with a SBC lack of facilities missed reason
code. This measurement is reported at a circuit level for all UNEs with the exception of 8db loops,
which are reported at an order level to facnlltate companson with POTS retai.

sl - Calculation; =~ o 15 Report Structure: :
(Count of orders !urcmts with missed due dates due Reported for CLEC, all CLECs and SBC
to lack of facilities + total field work orders / circuits Retail for POTS. By state.

completed) * 100 (Calculated monthly based on

posted orders)
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3.

POTS- Field Work (FW)
- Bus Class of Sve
- Res Class of Sve

UNE-P - Field Work (FW)

8.0dB Loops

Resale Specials/UNEs:

4 DSO(DDS, VGPL, switch ports)

5. DS1and above (DS1, OCn and Dark Fiber)
Loops and Transport

6. ISDN & BRI {resale, loops, and ports)

7. DSL and Line Splitting

8. Line Sharing and IDSL

9. EELS-DS0

10. EELS - D81

1. Resale POTS parity between Field Work
compared to SBC Field Work (N, T, C order

types)

2. UNE-P Parity between Field Work compared to
SBC Field Work (N, T, C order types)

3. Compared to Business Retail POTS and
Residence Retail POTS Combined

4. 5%

5. 4% (Critical Z does not apply)

6. %%
7. 5%
8 5%
9. 5%

10. 8%, 4% in 6 months (Critical Z does not apply)

Note: Comparisons are used for Diagnostic
purposes only,
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32. Measurement (PM 32 Combined with PM 62 and PM 74)

Average Delay Days For SBC Caused Missed Clue Dates.

Definition: . '

POTS/UNE-P/Specials
Average calendar days from due date to completion date on company missed orders /circuit.
UNES/EELS
Average calendar days from the customer requested due date when that date is greater than or equal
to the offered interval, or if expedited (accepted or not accepted), the date agreed to by SBC which is
the due date reflected on the FOC, to completion date on company missed UNEs (8.0 dB loops are
measured at an order level).
interconnection Trunks
Average calendar days from customer requested due date where the date is greater than or equal to
20 days or if expedited (accepted or not) the date agreed to by SBC to completion date on company

missed interconnection trunk orders.
Exclusions: '

¢ Excludes orders that are not N, T, or C.

For Specials/UNEs/Interconnection Trunks Only:
e  Excludes any incremental days attributable to the CLEC after the initial SBC caused delay. Does not
exclude No Access attributable to the end user after the initial due date has been missed by SBC.

Business Rules: ' :

Resale POTS and UNE-P - The Due Date is the customer requested due date when that date is greater
than or equal to the offered interval, or if expedited (accepted or not accepted), the date agreed to by SBC
which is the due date reflected on the FOC. The Completion Date is the day that SBC personnel complete
the service order activity, UNE-Ps are reported by the order that completes the service activity POTS and
UNE-Ps are reported at an order level.

Specials - The calculation is the difference in calendar days between the completion date and the due date.
The source is WFA (Work Force Administration) and is reporied at a circuit level. Specials are selected
based on a specific service code off of the circuit ID.

UNES/EELS - The calculation is the difference in calendar days between the completion date and the FOC
due date. The Due Date is the customer requested due date when that date is greater than or equal to the
offered interval. if expedited (accepted or not accepted), the Due Date is the date agreed to by SBC, which
is the due date refiected on the FOC. The data is reported at a circuit level. UNEs are selected based on a
specific service code off of the circuit ID. This measurement is reported at a circuit level for all UNEs with
the exception of 8.0 dB loops, which are reported at an order level to facilitate comparison with POTS retail.

Interconnection Trunking - The calculation is the difference in calendar days between the compietion date
(the date the CLEC accepts the circuit) and the customer requested due date where the date is greater than
or equal to 20 days or if expedited (accepted or not) the date agreed to by SBC. The data is reported at a
circuit level. Interconnection Trunks are selected based on a specific service code off of the circuit ID.

- Calculation: ' : “Report Structure;
Z{Completion date — orders/committed Reported for CLEC, all CLECs and SBC, by
circuits due date) + (total # of completed state.

orders/posted circuits with a SBC caused
missed due date)

Disaggregations and Benchmarks:
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POTS
1. Field Work {(FW) - Bus Ciass of Svc
- Res Class of Sv;
No Field Work (NFW) - Bus Class of Sve
- Res Class of Sve

2. UNE-P
Field Work (FW)
No Field Work (NFW)

3. 8.0dB Loops - FW
8.0dB Loops - NFW
Resale Specials/UNEs:
4. DS0(DDS, VGPL, 5.0 dB loops, switch ports)
5. DS1 and above (DS1, DS3, OCn, and Dark
Fiber) Loops and Transport)
ISDN & BRI (resale, loops and ports)
DSL and Line Splitting
Line Sharing and IDSL
9, EELS-DS0
10. EELS - D$1
11. Interconnection Trunks

™~

© o~ o

1. Resale POTS parity between Fieid Work
compared to SBC Field Work (N, T, C order
types) and No Field Work compared 1o SBC
Retail No Field Work (N, T, C order types).

2. UNE-P Parity between Field Work compared to

SBC Field Work (N, T, C order types) and No
Field Work compared to SBC Retail No Field
Work. (N, T, C order types).

3. Compared to Business Retail POTS and

Residence Retail POTS Combined —- FW and
NFW

4, 6days

5. b days (Critical Z does not apply)

5 days

6 days

6 days

. Gdays

10. 6 days (Critical Z does not apply)

11. Parity with SBC Interoffice trunking network
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35" Measurement (PM 35 Combined with PM 59 and PM98) - .=~ o

Percent Trouble Report Wlthm X Days (I- 10 I I 30) of Instaltatmn

Definition: - i

Percent of N T C orders (by mrcmt for specrals) that recere an electronrc or manual trouble report onor
within10 calendar days for POTS/UNE-P, or 30 calendar days for specials), of service order completion.

Percentage of UNEs that receive a customer trouble report within X" calendar days, where “x" is 10 calendar
days for 8db loops and 30 calendar days for all cther UNEs, of service order completion.

FEXCIUSIONS; o R L DR Ui R T Ty T

) Excludes subsequent reports A subsequert report is a repalr report that is recewed whrie an emstrng
repair report is open on the same number.

» CLEC excludable reports. POTS reports taksn on the completion date after the completion of the
service order are not excluded unless ancthzr exclusion already applies.

» Excludes reports caused by customer provicled equipment (CPE) or wiring, Interexchange

Carrier/Competitive Access Provider, and informational.

Excludes trouble report received on the due date before service order completion.

Interconnection Trunks

Loops without test access - BRI

Orders that are not N, T, or C.

DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tap (as indicated on the Loop

Qual) for which the CLEC has not authorizec| conditioning and those load coils, repeaters, and bridged

taps that are determined to be the cause of trouble.

» Troubie reports caused by lack of digital test capabilities on 2-wire BRI and IDSL capable loops where
acceptance testing is available and not selected by the CLEC.

s UNE DS1 Loop trouble reports where CLEC chooses not to do cooperative testing or acceptance
testing between CLEC and SBC due to CLEC reasons on the due date.

o Troubie reports for DSL stand alone loops caused by the lack of loop acceptance testing between
CLEC and SBC due to CLEC reasons on the: due date.

s CLEC-caused errors.

o NPAC-caused emors unless caused by SBC.

e Stand Alone LNP Orders with more than 500 number acttvatrons

BusinessRules: .l

POTS/UNE P

Includes reports received the day after SBC personnel complete the service order through 10 calendar days
after completion. The denominator for this measure is the total count of orders posted within the reporting
month. (However, the denominator will at a minimum equal the numerator). The numerator is the number of
trouble reports received within 10 days of service order completion. These will be reported the month that
they are closed. This will include troubles taken on the day of completion found to be as a result of a UNE-P

conversion.

Resale specials
A trouble report is counted if it is flagged on WFA (Work Force Administration) as a trouble report that had a

service order completion within 30 days. It cannot be a repeat report. The order flagged against must be an
addition in order for the trouble report to be counted. Specials are selected based on a specific service
code off of the circuit ID. . The denominator for this measure is the total count of orders posted within the
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reporting month. (However, the denominator will at a minimum equal the numerator). The numerator is the
number of trouble reports received within 30 days of service order completion and closed within the
reporting month.

UNES/EELS

A trouble report is counted if it is received within "X" calendar days, where “X" is 10 calendar days for 8db
loops and 30 calendar days for all other UNEs, calendar days of a service order completlon UNEs are
selected based on a specific service code off of the circuit ID. This measurement is reported at a circuit
level. The denominator for this measure is the total count of circuits posted within the reporting month.
{However, the denominator will at a minimum equal the numerator). The numerator is the number of trouble
reports received within “X” calendar days where "X is 10 calendar days for 8db and 5dB loops and 30
calendar days for all other UNEs, calendar days of service order completion that were closed during the
reporting month.

- Report Structure: *

Calculation:

Reponed for POTS Resale by CLEC totai
CLECs and SBC, by state.

{Count of initial, electronic or manual trouble
reports on or within X (where Xis 10 days for
POTS/UNE-P and 8dB loops, UNE-P, and 30
days for Resale Specials) calendar days ¢f
service order complefion + total # of
ordersftotaf cwcuns ) 100

1. POTS 1. Resale POTS parity between Field Work
N& T orders compared to SBC Field Work (N, T, and C order
C Orders types) and No Field Work compared to SBC
Field Work {FW) Retail No Field Work (N, T, and C order types).
No Field Work (NFW)
Business class of service
Residence class of service 2. UNE-P
2. UNE-P Parity between Field Work New and Move

New/Move Orders
Change/conversion Orders
Field Work {FW}

No Field Work (NFW)

3. 8.0dB Loop 4.

Specials Resale/UNE 5.

orders compared to SBC Field Work New and
Move orders. Parity between Field Work
Change and Conversion orders compared to
SBC Field Work Change orders.

Parity between No Field Work New and Move
orders compared to SBC Retail No Field Work
New and Move orders. Parity between Nao Field
Work Change and Conversion orders compared
to SBC Retail No Field Work Change orders.

Compared to Retail POTS Business and Retail
POTS Residence combined

5%

4% (Critical Z does not apply)
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4. DSO0({DDS, VGPL, 5 db Loops, & switch pcris)

5. DS1 and above (DS1,D83, OCn and Dark
Fiber) Loops and Transport

6. ISDN & BRI {resale, loops and ports)

7. DSL and Line Splitting

8. Line Sharing and IDSL

9. EELS-DSO

10. EELS - DSt

11. Stand Alone LNP

6. 5%
7. 5%
8. 5%

9. 8%, 5% in 6 months
10. 8%, 5% in 6 months {Critical Z does not apply}
11. Parity with SBC Retail POTS - No Field Work
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The Number of LNP related conversions where the t|me requrred to facilitate the actlvatron of the port'
in SBC’s network is less than 60, expressed as a percentage of total number of activations that took
place.

Exclusions: - . B R L

e CLEC-caused errors.
e NPAC-caused errors uniess caused by SBC.

. Stand Alone LNP Orders wrth more th.an 500 number actlvatlons

The Start tlme ] the recerpt of the NPAC broadcast actrvatlon message |n SBC S LSMS The End —
time is when the Provisioning event is successfully completed in SBC's network as reflected in SBC's
LSMS. Count the number of actlvatlons that took place in Iess than 60 mrnutes

Levels of Disaggregation; =~ o e i
e None
Cone o Caleudation: o e T . ReportStructure::
(Number of activations provisioned in less Reported by CLEC and all CLECs by state.
than 60minutes) + (total LNP activations )*
100

None | 96 5% Cntlcal z- value does not apply —
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E. Maintenance

The number of electromc or manual customer trouble reports excluswe of |nstallat|on and repeat reports
within a calendar month per 100 Imes/clrcwtslU NEs

:Exdusjons 3};.};_- : o lniiimmes hhLUERAL .

e Excludes reports caused by customer provuted equipment (CPE) Interexchange Carner!Competlttve
Access Provider, and Informational or wiring|.
¢ CLEC Excludable reports POTS reports taken on the completion date after the completion of the

service order are not excluded unless znother exclusion already applies.

» Excludes installation reports. An installation report is defined as any report that comes in within *X”
calendar days of service order completion, where “X” is 10 for POTS and 8db loops and “X" is 30 for
special services.

» Excludes repeat reports. A repeat report is defined as a trouble report received within X calendar days
of a previous customer report, where X is 10 days for POTS, 8.0dB loops, UNE-P and 3G days for
resale specials and all other UNEs.

Excludes BRI loops without test access

s Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tap (as indicated on the
Loop Qual) for which the CLEC has not authorized conditioning and those load coils, repeaters, and
bridged taps are determined fo be the cause of trouble.

« Excludes trouble reports caused by lack of digital test capabilities on 2-wire and IDSL capable loops
where acceptance testing is available and not selected by the CLEC.

» UNE DS1 Loop trouble reports where CLEC chooses not to do cooperative testing or acceptance
testing between CLEC and SBC due to CLEC reasons on the due date

‘Business Rules: R L R o R

POTS/UNE-P
CLEC and SBC repair reports are entered and tracked. They are downloaded nightly. Reports are
counted in the month they post.

UNES/EELS
Repair reports are entered and tracked by trouble ticket type. Reports are counted in the month they

o i e Report Structurer
[TotaI number of customer trouble reports T Reported for P'O'T'S' 'Res'a'le trouble reports by
less instaflation and repeat reports + (total CLEC, all CLECs and SBC, by state.

Imes or cucwts) +100)]
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1. POTS Business class of service
Residence class of service
2. UNE-P

3. 8.0dB Loops

Specials Resale/UNE
4. DS0 (DDS, VGPL, 5 db Loops, switch ports)
5

DS1 and above {DS1, OCn and Dark Fiber)
Loops and Transport

6. ISDN & BRI (resale, loops and ports)

DSL and Line Splitting
Line Sharing and IDSL
EELS - DS0
0. EELS - DS1

= w0 o~

=wo

POTS- Parity with SBC retail

UNE-P - Parity with Retail POTS Business and
Retail POTS Residence combined.

Parity with Retail POTS Business and Retail
POTS Residence combined.

5%

4% (Critical Z does not apply)
5%

3%
3%
. 5%
0. 4% (Critical Z does not apply)
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Exclusions: - TR e TR R e

¢ CLEC excludable reports. POTS reports taken on the completnon date after the completlon of the
service order are not excluded unless another exclusion already applies.
No Access and delayed maintenance for UNE loops.
Specials and Interconnection Trunks
Excludes trouble tickets that are coded to Customer Premise Equipment, Interexchange
CameriCompetltlve Access Prowder and Informatnonal (UNE Only)

Business Rules: T R L aE

POTS/UNE-P
The commitment date and time is established when the repair report is received. The cleared time is
the date and time that SBC personnel clear the repair activity and complete the trouble report. If this
is after the commitment time, the report is flagged as a "Missed Commitment."

UNE Loops
The commitment time is currently defined as 24 hours for 8.0dB loops. If the cleared date and time
minus the receive date and time > 24 hours, it counts as a trouble report that missed the repair
commitment. UNEs are selected based on a specmc ser\nce code off of the circuit ID.

calclﬂationq @ o i ER REPQdStmctu!ﬂe RIT A
(Count of trouble reports not cleared by the Reported for CLEC, all CLECs and SBC by
commitment time + total trouble reports} * state.

100
LS e - Disaggregations and Benchmark: =+ o0 o
1. POTS - Residence 1. POTS- Panty W|th SBC Retall
e Dispatch

e No Dispatch
POTS - Business

e Dispatch

e No Dispatch 2. UNE-P - Parity with SBC Retail POTS Business
2. UNE-P and Residence combined

e Dispatch

¢ No Dispatch
3. Compared to SBC Retail POTS business and

3. 8.0dB Loops residence combined
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Mean fime to restore / Average Trunk Restoratlon Interval ____________

Definition: = R O A Rt SRR AT e T

POTS/UNE- P
Average duration in calendar days / clock hours of customer troubie reports from the receipt of the

customer trouble report to the time the trouble report is cleared.

UNES/EELS and Specials
Average duration of network customer trouble reports from the receipt of the customer trouble report to
the time the trouble report is cleared excluding no access and delayed maintenance.

Interconnection Trunks

Average time fo repalr mterconnectlon trunks ThIS measure is based on caIendar days

“Exclusions: . " o L P & ggisasiipannEe ] o 8380aednd B’

. Subsequent reports A subsequent report is one that is recewed whrle an exlstlng repair report IS open.

» CLEC excludable reports POTS reports taken on the completion date after the completion of the service
order are not excluded uniess another exclusion already applies.

Exclude Tickets where the CLEC did not take the first available commitment time until SBC has the ability
to exclude no access and delayed mainteriance for POTS (WFA Conversion is expected to take place by
the end of 2005).

Exclude Vendor meets

No Access Time

Delayed Maintenance Time

Trouble tickets that are coded to Customer Premise Equipment, Interexchange Carrier/Competitive
Access Provider, and Informational (does not apply to POTS)

Exclude Loops without test access — BRI

DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tap (as identified on the Loop Qual}
for which the CLEC has not authorized conditioning and those load coils, repeaters and bridged taps are
determined to be the cause of trouble.

o Trouble reports caused by lack of digital test capabilities on 2-wire and IDSL capable loops where

acceptance testlng |s available and not selected by the CLEC
Business Rules: LI . .

POTS and UNE—Ps
The clock starts on the date and time SEC receives a trouble report. The clock stops on the date and
time that SBC personnel clear the repair activity and complete the trouble report.

Specials
The start time is when the customer report is received and the stop time is when the report is closed.

Specials are selected based on a specific service code off of the circuit {D.

UNES/EELS
The start time is when the report is received. The stop time is when the report is cleared in the
appropriate system.

Interconnection Trunks
The data is reported at a circuit level. Interconnection Trunks are selected based on the circuit being
identified as a message type circuit. Start time is when the CLEC reports trouble and stop time is when

SBC notrf es the CLEC of sennce restoral
A B
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Y[(Date and time SBC clears ticket with the
CLEC) - (Date and time ticket or trouble report
is received)] + Total network customer trouble
reports

Total trunk outage duration + total trunk

Reported by CLEC, all CLECs and SBC, by
market area for parity measures and by state
for benchmark measures.

trouble reports
: Disaggregations and Benchmarks: . . -~ - Sl
1. POTS 1. POTS- Panty W|th SBC Retall
- Affecting Service
- Out of Service
- Dispatch
- No Dispatch
- Residence
- Business
2. UNE-P 2. UNE-P residence - Parity with SBC Retail
- Affecting Service Residence UNE-P Business — Parity with SBC
- Outof Service Retail Business
- Dispatch
- No Dispatch

- Residence UNE-P
- Business UNE-P

3. 8.0dB Loops
- Dispatch
- No Dispatch

Specials Resale/lUNE
DS0 (DDS, VGPL, 5 db Loops, switch ports)

DS1 and above (DS1, DS3, OCn and Dark
Fiber) Loops and Transport)

6. ISDN & BRI (resale, loops and ports

7. DSL and Line Splitting

8. Line Sharing and IDSL
9.

1

Sl

EELS - DS0
0. EELS -DS1

11. Interoffice Trunks

3. Compared to business and residence combined

4. 12 hours

4.5 hours {Critical Z does not apply)

12 hours

7.5 hours

7.5 hours

12 hours

10 4.5 (Critical Z does not apply)

11. Parity with SBC Interoffice Trunking Nefwork

© ® N o
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-40.° Measurement S e e

Percent Out Of Servrce (OOS) < 24 Hours

Defnitors. L. L e e
Percent of 00S trouble reports cleared in Iess than 24 hours
-Exclusions:. IR WO IR~ G PO ) T
o Excludes subsequent reports A suhsequent report is one that |s recelved while an existing
repair report is open.

o CLEC excludable reports. POTS reports taken on the completion date after the completion of the
service order are not excluded unless another exclusion already applies.

]

e Excludes reports marked as “No Access” to customer premises.

. Excludes Aﬁectrrrq Servrce reports

Customer trouble reports are cleared wrthm 24 hours when
e The customer report is received Mcnday through Friday cleared within 24 hours.
» The customer report is received Saturday and cleared within 48 hours.
e The customer report is received Sunday and cleared before midnight Monday.
. Holidays are excluded

R A S ReportStructure::::: LB 0
(Count of OOS trouble reports <24 hours + Reported by CLEC, all CLECs and SBC by
total number of OOS trouble reports) 100 state

t. POTS 1. POTS Parity wrth SBC
e Business class of service
¢ Residence class of service
2. UNE-P 2. UNE-P - Parity with SBC Business and

Residence combined.
Note: Comparisons are used for Diagnostic
purposes only.
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41. Measurement (PM41CombinedwithPMB8) = . -0 o

Percent Repeat Reports _

Percent of customer trouble reports received W|th|n X calendar days of a prevrous customer report where X
is 10 Days for POTS, UNE-P and 30 Days for Resale Spemals and UNEs

Exclusions: - i RN R EAE R
e Excludes subsequent reports. A subsequent report is one that is recewed whrle an exrstrng reparr report
is open.

e CLEC excludable reports. POTS reports taken on the completion date after the completion of the
service order are not excluded unless another exclusion already applies.

Interconnection Trunks
Trouble tickets that are coded to Customer Premise Equipment, Interexchange Carrier/Competitive
Access Provider, and informational

e [oops without test access — BRI
DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tap (as indicated on the Loop
Qual) for which the CLEC has not authorized conditioning and those load coils, repeaters and bridged
taps are determined fo be the cause of tro.ble.

» Trouble reports caused by lack of digital test capabilities on 2-wire and IDSL capable loops where
acceptance testing is available and not se!ected by the CLEC

Business Rules: R T

Includes customer trouble reports recerved within X caIendar days of an ongtnal customer report where X is
10 days for POTS and UNE-P and 30 days for Resale Specials and UNEs. When the second report is
received in X days, the original report is marked as an Original of a Repeat, and the second report is
marked as a Repeat. If a third report is received within X days, the second report is marked as an Original
of a Repeat as well as being a Repeat, and the: third report is marked as a Repeat. In this case there would
be two repeat reports. If either the original or the second report within 30 days is a measured report, then
the second report counts as a Repeat report.

Calculation: - e oo Report Structure: o
Count of customer trouble reports, not caused Reported by CLEC, all CLECs and SBC by
by CPE or wiring and excluding subseguent market area for parity measures and by state
reports, received within X calendar days of a for benchmark measures.

previous customer report where X is 10 days
for POTS and UNE-P and 30 days for Resale
Specials and UNEs + total customer frouble
reports not caused by CPE or wiring and
excluding subsequent reports) * 100

Disaggregations and Benchmaﬂts, D

1. POTS 1. Parrty With SBC Retail POTS
- Residence
- Business
2. UNE-P 2. Parity with SBC Retail Pots Business and
Residence Combined
3. 8.0dB Loop 3. Compared to SBC Retail POTS business and
residence combined
Resale Specials/UNEs:

4. DSO0(DDS, VGPL, 5 db Loops, switch poris} 4. 10%
5. DS1 and above {DS1, DS3, OCn and Dark

Fiber) Loops and Transport 5. 15% 10% & months {Critical Z does not apply}
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oo ~N®

ISDN & BRI (resale, loops and ports)
DSL and Line Splitting

Line Sharing and IDSL

EELS - DSO

. EELS-DS§1

oL~

10%
7.5%
7.5%
10%

. 15% 10% in 6 months (Critical Z does not

apply)
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F. Interconnection Trunks

0.7 Measurement: oo T R T T T

Percentage of Trunk Blockage
:EDeﬂﬂmon oo Top Tt feiadcad SEEC T [ B T

Percentage of calis blocked on outgomg trafﬁc tor altemate f nal (AF) and dlrect fi nal (DF) tmnk groups from |

_SBC end ofl' ice to CLEC end offi ice and from SBC tandem to CLEC end off ice.

. Excludes Weekends and Holldays

e  CLECs have trunks busied-out for maintenance at their end, or have other network problems that are
under their cantrol.

« Blocking caused by unplanned load on a CLECs network

¢ SBCis ready for tun-up on Due Date and CLEC is not ready or not available for tum-up of trunks, e.g.
not ready to accept traffic from SBC on the due date or CLEC has no facilities or equipment at CLEC
end.

e CLEC does not take action upon receipt of Trunk Group Service Request (TGSR) or ASR within 3
business days (day 0 is the business day the TGSR is emailed/faxed to the CLEC) when a Call
Blocking situation is identified by SBC or in the timeframe specified in the InterConnection Agreement
(ICA).

e FCLEC does not take action upon receipt of TGSR within 10 business days (day 0 as described above}
when a pre-service of 75% or greater occupancy situation is identified by SBC or in the time frame
specified in the ICA.

e If CLEC fails to provide a forecast within the last six months unless a different timeframe is specified in
an interconnection agreement.

o IfaCLEC's actual trunk usage as shown be SBC from traffic usage studies is more than 25% above
the CLEC's most recent forecast which must have been provided within the last six months.

» New trunk groups that have not been in setvice for three months may be excluded from calculations for
that 3 month period. Nevertheless, utilization data will be gathered upon the tum-up of the TG.

The exclusions do not apply if SBC fails to timely provide CLEC with traffic utilization data reasonably
required for CLEC to develop its forecast or if S3C refuses to accept CLEC trunk orders (ASRs or TGSRs)
that are wnthln the CLEC s reasonable forec st | _gardless of what the current usage data is.

RN atid Reponswcmm RN -35
({Count of blocked caIIs excluded blocked Reported for CLEC and all CLECs by state
calls} + total calls offered — {excluded blocked
calls}) 100

o Disaggregations and Benchmarks: R
e SBC end off ice to CLEC end ofﬁce Blocked Calls on Dedlcated Trunk Groups not
e SBC tandem to end office trunk to exceed blocking standard of B.01. [B.01

standard is 1%)]
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T Measurement: 0 i T LT T T T )
Common Transport Trunk Blockage _
Definition;: . . - BERIRARES R T A N N FREMENE
Percenta@‘ Iocal common transport trunk gmups exc_eedlng 2%, % biockage
Bdisone T T e
No data is coIIected on weekends or holldays
‘Business Rules: RN R Nk R IR L

Common transport trunk groups that reftect blocklng in excess of 2% and 1% (rf a separate common
transport trunk group is established to carry CLIZC traffic only) using a time consistent busy hour from the
four most recent weeks of data

(Number of common transport trunk groups Reported on local common transport trunk
exceeding 2%, 1% blocking + total common groups by state.
transport trun _groups) 1 00
SR L A ... Disaggregations and Benchmarks:
. Comrnon trunk groups where CLECs share o 3% of SBC common transport tmnk groups not
ILEC trunks to exceed 2% blocking
o Common trunk groups for CLECs not shared by | e 3% of SBC common transport trunk groups not
ILEC to exceed 1% blockage (if a separate common
transport trunk group is established to carry
CLEC traffic only).
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Percentage Held Interconnectlon Trunks

Dﬁinihon( J2E°F acaplens FoaaFge "

Percentage of mterconnectron trunk cucuds held greater than 30 60 or 90 calendar days

Exclusions.

e Customer Caused Misses
» Excludes any mcremental days attnbutable to the CLEC after the |n|t|al SBC caused delay

Business Rules;: .. il

The Customer Desired Due Date or the 21st bu<.|ness day after the |nterconnect|on trunk order is recelved
by SBC, whichever is greater, starts the clock. The Completion Date is the day that SBC personnel
complete the service order activity and it is accepted by the CLEC, which stops the clock. The data is
collected at a circuit level. Interconnection trunks are selected based on a specific service code off of the
circuit |D.

The number of Held circuits is to be calculated by counting the number of circuits that are in held status as
of the end of the reporting month. A circuit is no longer in heid status once it is completed. This measure
captures circuits that are currently in held status as of month-end, not circuits that were completed during
the month that may have been in held status prior to completion (data related to missed due dates and
delay days is captured separately in PMs 73 and 74).

_The Denommater will be completed orders plus held crrcurts

oo Caloulations s . 'Report Structure; =~ ©
{Count of trunk circuits held for greater tr an Repcrted by CLEC, all CLECs and SBC by
30, 60 or 90 calendar days + total trunk state.
circuits) * 100,
Disaggregations and Benchmarks:
e Interconnection Trunks by 30, 60 and 90 days Parity with SBC interconnection trunks. {For
purposes of damages, only applicable to
trunk circuits held greater than 30 days.)




Appendix Performance Measurements Business Rules/SQUTHWESTERN BEE L TELEPHONE, L.P.
SBC TEXAS/CLEC

Page 46 of 53

082505

G. 911

104. Measurement

Average Time Required to Update 911 Databa e (Facility Based Providers)

Definition:

The average time it takes to update the 911 da‘tabase file.

'EXCIUS‘OM‘ : .":':':.': ..... UG LR ..5.3 ..... G0 <2803 = Eignpan, .::.::.-E-'_::j:".:'.'-j..-._

None

BBS!I‘IQSSRU’BS IRt TN LT T E W EI Pl

The clock starts on the date!tqme when the data processmg starts and the clock stops on the date!hme when
the data processing is complete.

CCalculation: Report Structure:
¥(Date and time data processing begins ~ Reported for individual CLEC, all CLECs and
date and time data processing ends) + total SBC, by state.
number of files
oo Disaggregations and Benchmarks: A R il

lone | Parity
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H. Collocation

. Exc!ude any appllcatrons rejected for non- payment W|th|n the tlmes requested under tanff
o Exclude if the CLEC has not submitted their second fifty percent {50%) payment prior to the due date,
SBC- will exclude the job from reportmg

::BUSinQSSRu‘es IR, AN L R Dol [T

The clock starts when SBC receives, in complrence wrth the approved tariff, retum of proposed Iayout for
space as specified in the application form from the CLEC. However, for purposes of the measure, once SBC
provides a quote to a CLEC, the application is cieemed to be in compliance with the approved Tariff. The
clock stops when the CLEC receives notice in writing or other method agreed to by the parties that the
collocation arrangement is complete and ready for CLEC occupancy, and CLEC receives CFA/APOT
information. . If the CLEC does not accept the collocation space because the space is not complete and
ready for occupancy as specified, and notifies SBC of such within 5 business days, the collocation will be
considered not complete and the time frame required for the CLEC to reject the collocation space (up to 5
business days) and any additional time requirec/ for SBC to complete the space per the specifications will be
counted as part of the interval.

Any time exceeding the 5 business days will nof. be counted as part of the interval. Due Date Extensions will
be extended when mutually agreed to by SBC znd the CLEC, or when a CLEC fails to complete work items
for which they are responsible in the allotted time frame. However, a due date extension resulting from SBC
notification that it will not meet the required interval, will not be considered a change in the due date for
purpose of this measure. Moreover, any change in due date requested by SBC for whatever reason will not
be considered to be a change in due date for purpose of this measure. A CLEC-requested extended due
date will be calculated by adding to the original Jue date the number of calendar days that the CLEC was
late in performing said work items. Work items .nclude but are not limited to:

e CLEC retum to SBC corrected and corplete floor plan drawings.

e CLEC placement of required component(s).

if the business rules and tariff are inconsistent, the terms of the tariff will apply. If inconsistencies are
|dent|ﬁed SBC wnl bring these fo;ward for dlscussron at the next B- month rewew

[ c&lcu'ahan Lo EERRER {[sf85s 58 g;f;;if:
(count of number of SBC caused mrssed Reported for mdmdual CLEC and all CLECs
due dates for collocation facilities + total and SBC affiliate, by state
number of collocation prqects) 100
ta A L BRI N E TN SE _Disaggregations and Benchmarks: = LT g Ty
e New 95% within the due date in the SBC Texas
e Augments Interstate Tariff or if the CLEC requests a
Note: All approved types, e.g. Cages, Cageless, longer interval, the interval agreed to by the
etc. are now included in these) parties. Damages and Assessments will be
calcutated based on the number of days late.
{Critical Z does not apply)
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I. Coordinated Conversions

115.2. Measurement ..

_Comblned Outage Percentag_of CHCIFDT LI\IP wnth Loop Llnes Conversmns —

‘Exclusions:

e CLEC caused delays (e g., no dial tone from CLEC CLEC translatlons) that do not allow SBC the
opportunity to complete CHC/FDT LNP with Loop within the designated interval.
Change of the Due Date by the CLEC less than four business hours prior to the scheduled Date/Time.
CHC/FDT LNP with Loop Lines where the CLEC requests that the cut-over begin prior to the scheduled
time.
Excludes Non-Measured reports {CPE, Interexchange, and Informational).
Reports for which the trouble is attributable to the SBC network (unless SBC had knowiedge of the
trouble prior to the due date).

» Excludes no access to the end user’s location.

Business Rules.

An outage is defined as (1) a premature disconnect for both CHC and FDT, which occurs any time SBC
begins the cut-over more than 10 minutes priar to the scheduled start time, and (2) an excessive duration for
CHC or FDT (where the CHC or FDT LNP with Loop Lines are not completed by SBC within the
established provisioning intervals, and (3) a CHZ or FDT PTR (where the CLEC submits a trouble report on
the day of converS|on or before noon on the next busmess day)

[ iRt e ca]cuiaﬂﬁn ........ dhiis Reportstmcture Bl
(Count of outages + total coordlnated Reported by CLEC and all CLECs by state
conversions) * 100

Disaggregations and Benchmarks:
o Enhanced Daily Process (Includes original 2%

CHC.FDT for LNP with DSL compatible loop}
o Defined Batch Process

o Bulk Batch Process 2%
2%

J N

———

117. Measurement

Percent NXXs loaded and tested by the LERG effective date

Definition:

Measures the percent of NXX(s) loaded and tested in the end off ice and/or tandem switches by the LERG

effectlve date 3

082505
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Requests from CLECs where no signed Interconnection Agreement exists

¢ Requests from CLECs where their Infrastructure is not complete preventing us from performing the
appropriate testing to establish the NXX

¢ Requests by CLECs where an appropriate test number has not been provided to perform required
testing to establish the NXX

Business Rules: © 0 R T e Sl S e R

Data for the initial NXX(s) in a local caillng area WI|| be based on the LERG effectlve date or completlon of

the initial interconnection trunk group(s) where an appropriate point of interconnection was not established
prior to the LERG effective date. Data for additonal NXXs in the local calling area will be based on the
LERG effective date.

...... FgFgiE g o B Cak;'u!aﬂon P I DR Report‘stmc‘ture
(Total count of NXXs loaded and tested by Reported by CLEC, all CLECs and SBC, by
LERG date, or interconnection date + total state.

NXXs loaded and tested) * 100
Disaggregations and Benchmarks:

o None | Parity
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K. Bona Fide/Special Reguest Process (BFRSs)
120.. Measurement - e EER i N R LR
Percentage of Requests Processed Wrthln 30 Etusmess Days __________
Deﬁnihon ".":.:.:.:::. ______________ _"_::.:.:.:'::::3;':-5-:35-:5._

Percentage of Bona fi defSpecraI requests processed and prellmlnary analysis or denral notlces provrded to
the customer within 30 busmess days of receip! of BFR.

[ Exclusions: - R R ik i1 TS A 4 T AT P ETERS eay

Excludes weekends and holldays

'BuslnessRules o '.'.:.-:.-:-.;:::-..._:.

The clock starts when SBC receives the applrccmon The clock stops when SBC responds W|th the
_preliminary analysis or denial notlf catlon

coooocco0 0 Calculation: Cona i Report Structures -

{Count of number of requests processed Reported by CLEC, all CLECs, and SBC

within 30 days + total number of requests) * affiliate, by state.

100

e e Disaggregations and Benchmarks: . ikl =

None 90% within 30 busmess days (Cntlcal Z does
not apply) Note: Benchmark is provided for
Diagnostic purposes only
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Measures tlmely resolutlon of software errors atter a Release that is hawng a 5|gn|f cant |mpact on CLEC
busmess actnnty

Errors where a workaround transparent to the t,LEC is avallable (workaround in th|s sense does ot
mclude manual faxmg to the LSC or any other chtIOl‘l reqmred by the CLEC)

Software erors rdentlﬁed in productlon W|th|n two weeks of the release W|th no work-arounds that have a
disabling affect on CLECs ability to conduct business. Significant or disabling effect on the CLEC is defined
as an inability to pass to SBC or receive back from SBC order activity on more than 10% of the CLEC LSRs
refative to normal work volumes. This impact will be viewed on a per CLEC basis, upon netification by the
CLEC to the OSS Help Desk that they are impacted. Probiem resolution time will start being measured from
the time the problem is reported to the help desk to the time the software fix is implemented or a
workaround is in place. For Tier 1 damages, the CLEC is responsible for reporting the problem to the 0SS
Help Desk in order for this measure to apply to the individual CLECs and will be paid to those identified with
an impact of 10% or more as outlined above.

SBC cannot reasonably determine how a given software release issue impacts all CLECs. Therefore, self-
reporting by the CLEC is necessary. SBC will proactively determine and report impacted CLECs if the
software problem impacts all LSRs in the major categories of RESALE:

UNE-P

UNE Loop

DSL Capable Loops
DSL with Line Sharing
LNP only

In this case, SBC will determine if these major categories represent 10% or more of the CLEC's LSRs
based on PM5 results for the pnor month

RN ~Calculation: - L . Report Structure; - -
(# Slgnlf cant Software Fallures resolved By CLEC
within 48 hours + Total Significant Software
Fallures) 100
samahonsamseﬂd‘mams 0% q e
. None 95% completed within 48 hours or 2 days (Critical
Z does not apply)

082505
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DUE DATE INTERVAL MATRIX

. PRODUCT

QUANTITY.  INTERVAL (DAYS)

“UNE:

8.0 dB Loop wiwo enhanced daily 1-10 3
batch hot cuts ‘ 11-20 7
214 10
8.0 dB Loop with defined baich As defined 13
cut process
- 8.0 dB Loop with bulk batch cut As defined Negotiate
process e
5.0 dB Loop 1-10 3
11-20 7
21+ 10
BRI Loop 1-1) 4
11-20 10
21+ Negotiate
DS1 Loop 1-20 5
21+ _ Negotiate
~ Analog Line Port ALL 2
- Analog Trunk Port ALL 2
- DS1 Dedicated Transport 1-20 5
? 21+ Negotiate
- D83 Dedicated Transport 1-20 5
' 21+
- B Negotiate
ISDN - PRI Loop 1-20 5
‘ 21+ 10
Dark Fiber 1-20 5
214 Negotiate
Standalone INP 1-10 3
r 11-20 7
| 21+ 10
- DSL No-Line Sharing - ALL 10
- Conditioned
DSL No-Line Sharing — Non- ALL 5
Conditioned o B
" DSL Line Sharing — Conditioned 1-24 10
25+ Negotiate
DSL Line Sharing — Non- 1-24 3
. Conditioned 26+ Negotiate
Voice Over Data — Conditioned ALL 10
- Voice Over Data — Non- ALL 5
- Conditioned
- OCn - Loop 1-20 25Negotiate
S A S R
- DSL with Line Splitting 1-20 5
o 21+ Negotiate
EELS 1-20 5
21+ Negotiate
~ Subtending Digital Direct Trunks ALL 3

$BC TEXAS/CLEC
Page 52 of 53
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. DS1 Digital Trunk Port DID ALL 8
_ RESOLD SPECIALS: o
: DDS 1-8 7
5 9+ ; Negotiate
- DS1 1-5 : 7
.............................. 6+ Negotiate
- DS3 ALL Negotiate
. VGPL 1-3 5
9-16 7
17 - 24 9
25+ Negotiate
BRI - RES 1-3 : 10
g+ Negotiate
- BUS 1-3 5
3 . Negotiste
. PR 24 -120 9
121+ ~ Negotiate
- UNE-P ISDN 1-3 5
9+ Negotiate
- OCn ALL Negotiate
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APPENDIX 3 - PERFORMANCE MEASURES SUBJECT TO TIER-1 AND TIER-2 DAMAGES
IDENTIFIED AS HIGH, MEDIUM AND LOW
Performance Measures Measurement Groups Subject to Tier-1 Damages

Low T Med | High | Diag

A. Pre- Ordenng!Ordermg

1. 1 Average Response Time for Manual Loop Make-up Informaon - / _____ P - ‘ ______ - - '
é'b'éfééﬁt’ Response received wilhin "X' Seconds - 0SS Interfaces L o T
14, 0SS Interface Avalabilly T R S 2
153 Firm Order Confirmations (FOCs) Retuned on Time for LS requests and 'réid?ﬁé&'»'v]t’ﬁ.ﬁ'*’)’("&a‘ié'dﬁ}iéﬁ"g‘ """ v """ T """ o ] I ’
SO [ b eeeeeens R b eeeeeenan :
i7.1 Percent Mechanized Completions Notfications Available Within one Business Day of Work Complefion & - Y b e
-1-6"Percent Mech?_n_lzed_iManual Rejects Retumed \{\[lthm_ "X" Hours of receipt of LSR_ ______________________ / \/ _____ ' ______ - T ______ - ] = :
110.2 Percentage of Orders thatrecelve SBC-caused Jeopardy Nofifoations R I T D A
{11.2 Average SBC Caused Jeopardy Noffcation nterval T R A
121 Percent Provisioning Accuracy o . Ty
ié'@'ﬁé}ééht'@é'cr{éﬁiié&'iu}{é:L'dés' Notifcations Retumed Within One Day of Work Compiein & v/ . P
13 Orde Process Peroont Flow Throughy T
18] Qverl Paroant SR Proces low Trough T g

B Bi!llqg ___________________________________________________________________________________________________________ e feeeemmaaas oo e I
{172 Biling Compleion Noces e b S b S b -

G Miscellaneous A Aty e
22,180 Grae Of Sarves (00S) T I ST I
éé’i'i&é&ham_zgq Customer Support Center (MCPSC) Grade of Service (G0S) 1 N L A
BEL0C e OSenien(G05) g

D.P ’°"!§'.9'.‘!'.‘9 ..................................................................................................... e nnn fo e mmeemaan gemmemn e o mmenas .
128. Percent POTS/UNE-P/Specials/UNEs/LNP Loop/LNP Standalone/Interconnection Trunk Installations . - d v .
iCompleted Within the Customer Requested DueDate | . b A
30. Percent SBC Missed Due Dates Due To Lack Of Facilites b= b U S R S V..
:éé:ﬁg\;éfég:;ga-Deiay_l}_ays'For SBC Caused Missed DueDates i 1/ ____________ - b=
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AT&T Florida

FL PSC Docket No. 000121A-TP
Response to July 14, 2010

FL Staff Data Requests

July 19, 2010

Item No. 3

Page 1 of 1

REQUEST:

Please provide the total Tier 1 and Tier 2 (if any) remedies paid in each of the states in which AT&T
operates, for the April 2009 through March 2010 timeframe.

RESPONSE:

Please see attached spreadsheet.
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ATAT Response
Docket 0OC121A
July 14, 2010 Data Request
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