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August 2,2010 

Ann Cole, Commission Clerk 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 000121A-TP 
In Re: Investigation into the establishment of operations support 
systems permanent performance measures for incumbent local 
exchange Telecommunications companies (BellSouth Track) 

Dear Ms. Cole: 

Enclosed for filing is the consensus reached between BellSouth 
Telecommunications, Inc. d/b/a AT&T Florida's and the Florida Cable 
Telecommunications Association in the above referenced Docket. 

Copies have been served to the parties shown on the attached Certificate of 
Service. 

Enclosures 

cc: All parties of record 
Jerry D. Hendrix 
Gregory R. Follensbee 
E. Earl Edenfield, Jr. 
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j hallens@Dsc.state.fl.us 

Commission 

David Rich 
Florida Public Service 
Commission Staff 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413- 
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August 2,201 0 

Ann Cole, Commission Clerk 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 000121A-TP 
In Re: Investigation into the establishment of operations support 
systems permanent performance measures for incumbent local 
exchange Telecommunications companies (BellSouth Track) 

Dear Ms. Cole: 

Enclosed for filing are Second Revised Attachment A (SQM Plan) and Second 
Revised Attachment B (SEEM Plan) to the Settlement Agreement between the 
Competitive Carriers of the South (“CompSouth) and BellSouth 
Telecommunications, Inc. d/b/a AT&T Florida (“AT&T Florida”) filed March 22, 2010 
in the instant docket. The revised attachments reflect the agreement reached with 
CompSouth and incorporate identified errors and inadvertent omissions as well as 
provisions of the Settlement Agreement entered into between Saturn 
Telecommunications Service, Inc. (“STS”) and the consensus reached between the 
Florida Cable Telecommunications Association (“FCTA) and AT&T Florida. The 
Second Revised Attachments A and B replace the previously filed attachments in their 
entirety and will be incorporated into the Settlement Agreement between CompSouth 
and AT&T Florida. 

The Second Revised Attachments A and B include the changes set forth in the First 
Revised SQM Plan and SEEM Plan documents filed July 9, 2010 as well as the 
additional changes necessitated by the agreement between AT&T and FCTA. Below is 
a summary of the additional changes reflected in the Second Revised Attachment A 
(SQM Plan) and Second Revised Attachment B (SEEM Plan). 

SQM Plan 

Addition of measurement P-I 3E [ILPP]: Incomplete Standalone LNP Provisioning 
Process. 

Removal of item 4 from Appendix B: AT&T Audit and Dispute Resolution Policy. 

Updated Appendix E, section C (Raw Data (SDF) Records - Provisioning) to 
incorporate new P-I 3E measurement. 



SEEM Plan 

Section 4.1.6 - correction of omission error by reinsertion of the words “bofb 
individual CLECs and‘ in the following sentence ..... The value for Epsilon (E) will 
be 2.5 for both individual CLECs and the CLEC aggregate. 

Section 4.1 .I 1 - correction of omission error by reinsertion of “or zero” following 
“equal to the Balancing Critical Value”. 

Section 4.3 - correction of typographical section number sequencing. 

Section 4.8.1.4 - Deleted audit section regarding audits per plan version and re- 
numbered subsequent section. 

Appendix A - Updated and reformatted to incorporate a 35% increase in the fee 
schedule for Months 3 through 6 for the following metric disaggregations: 

0-3 [FT]: Percent Flow-Through Service Requests 

SQM Level of 
Disaaareaation 

Residence 
LNP 

0-9  [FOCT]: Firm Order Confirmation Timeliness 

P-3 [MIA]: Percent Missed Installation Appointments 

Partially Mechanized 

Local Interconnection 
Trunks 

P-4 [OCI]: Order Completion Interval (OCI) 

P-9 [PPT]: Provisioning Trouble Rate 

Local Interconnection 
Trunks 

Local Interconnection 
Trunks 

Appendix E - correction of typographical error as changed section E.6.1 to a 
redlined E.4.1. 

As information, one additional change still remains to be incorporated into the SQM 
Plan document. As noted in the SQM Plan documentation for measurement P-I3B, 
AT&T agreed “to provide a new diagnostic disaggregation by simple and complex ports 
to be implemented congruent with the FCC simplekomplex porting rules.” The parties 
of record in the docket are working collaboratively to develop the new measurement. It 
is anticipated that agreement will be reached soon and an updated SQM Plan document 
will be provided at that time. 



In addition, FCTA's subject matter experts have reviewed this cover letter, but have not 
had time to review fully the redlines comprising Second Revised Attachments A and B 
to determine whether they comport with the consensus reached between FCTA and 
AT&T. To the extent FCTA finds any changes, it will provide them to AT&T and AT&T 
and FCTA will jointly file an update. 

Copies have been served to the parties shown on the attached Certificate of 
Service. 

Sincerely, 

FCTA 

David A. Konuch 

Senior Counsel, Regulatory Law and Technology 

Y 
AT&T Florida 

Tracy Hatch 

General Attorney 
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Florida SLikM Administrative Plan 

Administrative Plan 

,1 This Administrative Plan (Plan) includes Service Quality Measurements (SQM) with 
corresponding Self Effectuating Enforcement Mechanisms (SEEM) to be implemented by 
@aUSetWAT&T pursuant to Order No.-- TED issued on A&& 
2.007TBD by the Florida Public Service Commission (the "Commission") in Docket No. 
000121A-TP, and as confirmed by Consummating Order No. PSGOZ-Q385-GO-TP.TBD, 
issued by the Commission on MayWEQLTED. 

Upon the Effective Date of this Plan, all appendices referred to in this Plan will be located 
on Error1 Hyperlink reference not val1d.the € ! e W h - P & e ~ . l e a s u f m f + t s - a n B  
Analysis-Wa#ef~+AT&T performance measurement website-.-.at:.-..-Errorl Hyperlink 
reference not valid. at hhp:llpmap.wholesale.att.com. 

1.2 

2 Reporting 

2.1 In providing services pursuant to the Interconnection Agreements between 
BellSouthAT&T and each CLEC, BellSsuthATBT will report its performance to each 
CLEC in accordance with &M~SQ&!~AT&T'S SQMs and pay remedies in accordance 
with the applicable SEEM, which are posted on the AT&T k&rwwe-perforrnance 
M e a m - m e a s u r e m e n t  Hepodswebsite. 

.a&'@Fya&v&Be 
c_:.--~~ ~, ~ ~ . - ~ ~ ~  _,[.___) , . . . Fomlted: Font: A M I  (W1) 

ask- 
_ _ ~  

S W ,  

.42 Final validated SEEM reports will be posted on the @&emawe- 
Amtyskpla#ecnrAT&T performance measurement website on the 15th of the month, 
following the posting of final validated SQM reporls for that data month or the first 
business day thereafter. 

~ .- .. . ..... 
I 

vl- . .  
GMaKRtssle 

B e l l S ~ ~ # - s h a l i - . p a y - ~ ~ - ~ . ~ ~ ~ ~ ~ - . i ~ ~ ~ ~ . a ~ ~ 8 ~ ~ - . . ~ ~ - . ~ ~ . - S ~  
. ,  i 
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--*+++-+- 
W - - + e f M F k x % - *  

TteVS€€44Sgayvwnkb afw&Admtwslrat+w knes for late and fwsted epms w@l b e  
sen1 to !he Gomnussw Ghecks and @e awrnpatiyiw tf-d ieth Mil be 

n 7-- 
8e4.%&AT&T shall retain the petformance measurement raw data files for a penod of 
18 months and further retain the monthly reports pw&se&-Ktp(wApfor a penod of three 
years 

&MSwi&AT&T will provide documentation of late and reposted SQM and SEEM 
Rrepork during the reporting month that the data is posted to the website These 
wlatms may be wewed OR the Pwfetmance W5ufements nebslte f~m the P W  

:.l 

3 Review of Measurements and Enforcement Mechanisms 

BellSouth -will paFtic4pate inannual rrvkw-cyeless;A d labora !k  wrk-grwp.w&h~LwU ** 
p w 7 T -  I W I B H L S U U U  

. .  . . 

be on an annual basiSReviewof Measurements 

A workshop andlor conference shall be organized and held periodically or at the request 
Of either party for the purpose of evaluating the existing remedies and determining 
whether any remedies should be deleted, modified or any new remedies added. 
Provided however, no new remedies shall be added which are already governed by 
existing remedies. A CLEC may activeiy participate in this periodic workshol, with ATBT. 
other CLECs, and state regulatory authority representatives 

3.1 .I Administrative Changes 
L~ ~~~~ ~~~ ~. ~ ~. ~~ 

AT&T may make administrative changes that do not substantively change the 
SEEM Plan. Such changes are excluded from the periodic review process 
noted above. AT8T will provide written notice to the Commission regarding all 
administrative changes. An administrative change IS one that corrects 
typographical, spelling, grammatical, or computational errors, updates website 
addresses and incorporates modifications to architecture implemented in an 
0% release following the approved Change Management process. 

I . ~~~ _ _ _ ~ .  
FW-. lodent: Left -O.OP', Flrsl line: 

~ . . ...~ ... .. 

.. .. 



Florida SEEM Administrative Plan 

I Administrative changes will not change the intent or the plan language of the 
document. 

......... ..................... 
1 __ ....... ....... . .J 

~ 

1.2 In the event a dispute arises regarding the ordered modification or amendment to the 
SQMs or SEEMS, the parties will refer the dispute to the Florida Public Service 
Commission. 

- ~. (: MrmattedTabk 

4 nforcement Mechanisms 

1 7  Definitions 

I 4.1.2 Enforcement Measurement Benchma* compliance - level of performance 
established by the Commission used lo evaluate the performance of 
W4SwthATF.T for CLECs where no analogous retail process, product or 
service is feasible. 

4.1.3 Enforcement Measurement Retail Analog compliance - comparing 
performance levels provided to 5ellSwthATF.T retail customers with 
performance levels provided by BelI$aoothAT&T to the CLEC customer for 
measures where retail analogs apply. 

Test Statistic and Balancing Critical Value - means by which enforcement will 
be determined using statistically v&.eq&iwsmethods. The Test Statistic 
and Balancing Critical Value are set forlh in Appendices C. D. and E of this 
Plan. 

Cell - grouping of transactions at which like-to-like comparisons are made. 
For example, all B&Sw#AT&T retail p€W+services, for residential 
customers, requiring a dispatch in a parlicular wire center, at a particular point 
in time will be compared directly to CLEC resold Services for residential 
customers requiring a dispatch. in the same wire center, at a similar point in 
time. When determining compliance. these cells can have a positive or 
negative Test Statistic. See Appendices C. D and E of this Plan. 

Delta, Psiand, Epsilon. and Lambda - measures of the meaningful difference 
between BeliSoutkAT8T performance and CLEC performance. For individual 
CLECs or. the Delta (a) value shall be 0.5 and for the CLEC aggregate the 
Delta value shall be0.35. The value for Psi (VI) shall be 3 for individual 
CLECs and 2 for the CLEC aggregate. The value for Epsilon ( E )  will be 2.5 for 
both individual CLECs and the CLEC aggregate. The value of Lambda (i) 
shall be 1 for both individual CLECs and the CLEC aggregate. 

. 
4.1.1 ,?3forcement Measurement Elemenfs - performance measurements identified . . . .  DOnDt ‘heck GL -_____... J as SEEM measurements within the SEEM Pian. 

I 

4.1.4 

I 4.1.5 

4.1.6 

~~ .......... .~~ ... 

! 

I 

I 
3 

*~~~~~ . . . . . . . . . . . . . . . .  
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4.1.7 Tier-I Enforcemen! Mechanisms - self-executing fees paid directly to each 
CLEC when LWSew#ATRT delivers non-compliant performance of any one 
of the Tier-I Enforcement Measurement Elements for any month as 
calculated by W W A T & T .  

. ' -.&wefwm- sef%+--- 
tfiggered-by-tkrefmwewttve. n ) e n l h i ~ f a i i u r e s - a t - ~ ~ . ~ ~ ~ ~ ~ ~ e ~ ~ . . i ~ w ~ ~  --- . .  

4+8 

& i ~ O u i h - ~ ~ @ ~ ~ ~ ~ ~ ~ ~ . . Q F - ~ . ~ ~ - ~ ~ l . . ~ . ~ ~ ~ ~ ~ ~  

4.1.98 Affi/late - person that (directly or indirectly) owns or controls. is owned or 
controlled by, or is under common ownership or control with, another person. 
For purposes of this paragraph, the term 'own'' means to own an equity 
interest (or the equivalent thereof) of more than 10 Percent. 

Affected Volume -that quantity of the total impacted CLEC volume or CLEC 
Aggregate volume for which remedies will be paid. 

Cell Ranking - placing cells in rank order from highest to lowest, where the 
cell with the most negative z-swreZ-Score is ranked highest and the cell with 
the least negative m Z - S c o r e  is ranked lowest. 

Cell Conection - method for determining the quantity of transactions to be 
remedied, referred to as "affected volume," wherein the cell-level n&fied z- 
scoreZ-Score for the highest ranked cell is first changed to zero ("conected") 
and then the next highest, progressively, until the overall level truncated z- 
ssereZ-Score is equal to the Balancing Critkxil Value or zero as required by 
the- Remedy Calculation Procedures. Either all of the 
transactions in a corrected cells are remedied ora prorated share (determined 
through interpolation) =.is remedied. 

4.1.W9 

4.1.1.410 

4.1.Wi 1 

Application 

4.2.1 The application of the Tier-1 ... and..Sier-2 Enforcement Mechanisms does not 
foreclose other legal and regulatory claims and remedies available to each 
CLEC. 

.z 

4.2.2 Payment of any Tier-1- Enforcement Mechanisms shall not be 
considered as an admission against interest or an admission of liability or 
culpability in any legal, regulatory or other proceeding relating to 
i%!Se&%ATRT's performance and the payment of any Tier-1 e&TieGZ 
Enforcement Mechanisms shall not be used as evidence that @eU%&bAT&T 
has not complied with or has violated any state or federal law or regulation. 

Methodology 

.. 
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CLEC Aggregate Per Transaction Per Transaction Fee 
Performance Fee Below BCV Belween BCV and 0 

Passes (Fee)’(3/2) UFee)’(l/3) 7 
Fails 1 (Feer(3) UFee)’(2/3) 

[ 4.3.1 Tier-1 Enforcement Mechanisms will be triggered by €MI%&& ’ AT&T‘s 
failure to achieve applicable Enforcement Measurement Compliance or 
Enforcement Measurement Benchmarks for each CLEC for the State of 
Florida for a given Enforcement Measurement Element in a given month. 
Enforcemeni Measurement Compliance is based upon a Test Statistic and 
Balancing Critical Value calculated by % m A T & T  utilizing 
€WUS&#AT&T generated data. The method of calculation is set forth in 
Appendices C, D, and E of this Plan. 

I 

. ,  

4.3.1.1 I 
I 4.3.1.2 

4.3.1.3 I 

4.3.1.4 I 

I 
5 

All OCNs and ACNAs for individual CLECs will be consolidated for 
purposes of calculating transaction-based failures. 



Florida S f t i i l  Adminlstrative Plan 

CLEC 

Perfarmance 

I 

. .  
I k + 4 b & s & t + € l G i e & l  .*.- -- 
424&+ T+f-&€&wMr?&- e, 3t%af+aggfw-&al 

CLEG.data generated by .BetiSouth.; ofl a~per .tfansacti.. Basis4ot 
each-.€nfwcement hOeGhaniwn Element. for.. which. .BellsOuul ha5 
repat?ednen-conipliaM;e 

Mf?aStirement-..-€lwnents-IM- t h f e e - - G Q f + S S & W  -mMlthS,~ ~. Ths- Wtkod--.Qf 
. .  . ,  

4.322 --- 

4.3. 3.2 The Market Penetration Adjustments will be applied based on the following 
provisions to enhance competition for nascent products. In order lo ensure 
parity and benchmark performance where CLECs order low volumes of 
advanced and nascent services, BeUSouth ATRT will make additional Tier-I 
a&T&-2payments where performance standards for the following measures 
are not met, if the measurement applies to the nascent service. 

Percent Missed Installation Appointments . Average Completion Interval 
Missed Repair Appointments 
Maintenance Average Duration 
Average Response Time for Loop Make-up-Response Time-Electronic 

(Fee)'m) 
(Fee)'(S/Z) for Ordering and Flow Through 
(Fee)'(3) for all other benchmark measures 

6 
I 
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Information 

4.3.32.1 These additional payments will only apply when there are more 
than 10 and less than 100 average units in Sewice statewide for the 
preceding three-month period. The additional payments in the form 
of a market penetration adjustment will be made if 73eltSeatkATBT 
fails to provide parity for the above measurements as determined 
by the use of the Truncated Z- test and the balancing critical value 
or fails to meet the established benchmark 

* 

4.3.32.2 Bel(SetHkATBT shall calculate the new -Tier-I aw+T+e& 
payments. which include the market penetration adjustment by 
applying the normal method of calculating affected volumes as 
ordered by the Commission and trebling the normal Tier-1 W 
%remedy. 

4.3.32.3 If, for the three months of data. there were 100 observations or 
more on average for the sub-metric, then no additional payments 
under this market oenetration adiustment Drovision will be made. 

1.4 

Funher, market peAetrat:on aajLsiments Shad no longer apply i f24 
months have elapsed since the first Jnit of the nascent sewace was 
instailed 

4 3 $2 4 CLECs may tle a petition w th the Conlmiss on on order to ado a 
Sew ce to the I st of services for wh ch me manet penetraeon 
adj~slment may apply. 

4.3.32 5 Any payments rnaae mder tnis mamet penetration aajuslment 
provslon are subject lo the Abso~ule Cap set By tne Comm#ssion. 

. . . . . . . -. . . - - 
FormatPd: Fonr Anal. Fonr row. C,YOm 4.3.J 3 For 1.w alter-1 do0 Lef&evaluatlons. the retail analog or benchrnaru a m s  

the same as foi me SQM. See the SQM for SEEM retail analogs ana 
oencnmarks 

C ~ R G B ~ ~ O I . ~  255)). c k  ~ r i t n ~  am 
~rammdr. k o t r  rmkemwn 

Payment of Tler-1 and Tier 2 Amounts 

4 4  1 If IMLSwnAThT performance trigges an ob.,gason lo pay Tier-1 
Enforcement Mechan&ms to a CLEC or do s m q a t c n  to.  rem1 Tw4 

final valioatea SEEM reports are posted on tne PeJ~nadnr+hmmats ' F w m a W  harm+ Writ o-, ho 

ATBT mall mane payment in the requnred amount on the day upon which the 
Erilormenc b4smanams to uw C.wwn.hson tit it%-dbs6p+e BellSoYei -. 

formatted T*b* - __ . ,- I r nm*.rmna## Lontm. Don1 aatm s w e  
i t n n k a y d  PaIfeintAl4T weosite as set forth on Sect on 2 4 above oeheer a'." and Asdn Rn. Don I aol.w 

I- beMen A%m L e ?  am x - r l  Tab 
4 4.2 For eacn day after the 0L.e oate that &i&~.lahTdl pays a CLEC ess lnan * ' S , W  575  Len 

the required T e r  17 er ' remedy. t(e~So~.tl~ATBl w 11 pay the CLEC 6% r m ~ : ~ ~ N T R o m a n . z ; -  

. -  Fmlda Rba . . -. - . . 
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Simple interest per annum on the difference between the required amount and 
the amount previously paid. The underpayment and interest will be paid to the 
CLEC in the next month’s payment cycle. 

F . a i i t h a i e + e y ~ ~ r e & ~  

w i l l . p a * t h e . C o n l l m i f f i s l ~ - ~ ~ . ~ ~ ~ ~ - ~ ~ e ~ ~ t . . ~ ~ . ~ n ~  wt thediifermee 

. .  
4 4 3  

an addttloRal d 
M w a y W e a ~  & 
payment %le. 

If a CLEC disputes the amount paid for Tier-I Enforcement Mechanisms, the 
CLEC shall submit a written claim to BeU%&AT8T within sixty (60) days 
afler the payment date. BeUSwihATBT shall investigate ail claims and 
provide the CLEC written findings within thirty (30) days after receipt of the 
claim. If Mkku$!+ATST determines the CLEC is owed additional amounts, 
BeE+a&4AT&T shall pay the CLEC such additional amounts within thirty (30) 
days after its findings along with 6% simple interest per annum. 

. r eqt l e&s&e 4415 F*-Tie4-- 5,+*- 

& a n a -  W B n r - 8 -  
(60).days .aft= the- paymt?ot~date: .BeiisG&h .&alLmvest;gale~a(i claims. and 
prowde the 6mmissiM1 wrilrenfinds+ggs-withm lht~y(3O)daysafler.~ewpt& 
ihe..-4aim-#.- Bdlsootk -detemiw..-the-. Gornmission..is.-.oweci -ad&lond 
amounts,BeUSButh ahall~pa). such-.add*irrl- amounts. wilhin.. tktrly j3(if&ys 
af&.itsfiMkngs~alongwtth -tZ% sin& 4nterest-per.annw. 

Any adjustments for underpayment or overpayment of calculated -Tier-I 
-remedies will be made consistent with the terms of 
€%#SwdWsAT&Ts Policy On Reposting Of Performance Data and 
Recalculation of SEEM Payments, as set forth in Appendix F of this 
document. if any circumstance necessitating remedy adjustments should 
occur that is not specifically addressed in the Reposting Policy, such 
adjustments will be made consistent with the terms defined in Paragraph 6-7 

4.4.43 

. .  

4.4.64 

4.4.25 Any adjustments for underpayment or overpayment will be made in the ne* . ---..[Wedable 

-‘-~3 

months where applicable. Questions regarding the adjustments should be 
made in accordance with the normal process used to address CLEC 

; 
; 

month’s payment cycle after the recalculation is made. The final current moria 
PARIS-reports will reflect the final paid dollars, including adjustments for prior 

questions related to SEEM payments. 

I 
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4.4.25. If a SEEM overpayment is made to a CLEC, and 
1 .%US&&ATBTs SEEM liability calculated and payable to that 

CLEC in the next months payment cycle is insufficient to offset the 
amount of overpayment. then within 30 days of W M A T & T S  
request. the CLEC shall repay the amount necessary to satisfy the 
remaining SEEM overpayment balance If the CLEC is unable to 
repay the overpayment at that time, the CLEC may contact 
Be&%&AT&T for payment arrangements. 

Where there is a SEEM adjustment, in addition to the submetric. data 
month@). and adjustment amount, BeKSmtbAT8.T will include an adjustment 
code on the CLEC specific -Tier-1 reports on the 
PRd4PAT8T performance measurement website. Then, on a separate 

-on the !&lSe&h%QAT&T performance document W- 
measurement website. this code wlll be cross-referenced with a brief narrative 
description of the adjustment. These codes and descriptions will be 
applicable to all States-states where an adjustment was applied. If there are 
multiple adjustment codes, the code explanation document Can be accessed 
undeF-lhe-J%htkits~linkon the AT&T performance measurement website that 
will contain all of the codes and the narrative descriptions for each code. An 
explanation of the cause of the adjustment and the data months impacted by 
the adjustment will be included in the narrative. 

4.4.86 

. .  

Limitations of Liability 

4.5.1 5 e & M & A T & T  will not be obligated to pay Tier-l-ee- Enforcement 
Mechanisms for non-compliance with a performance measure if such non- 
compliance results from a CLEC's acts or omissions that cause failed or 
missed performance measures. These acts or omissions include but are not 
limited to. accumulation and submission of orders at unreasonable quantities 
or times, failure to follow publicly available procedures, or failure to submit 
accurate orders or inquiries. S4SwtbATBT shall provide each CLEC and the 
Commission u4th reasonable notice of, and supporting documentation for, 
such acts or omissions. Each CLEC shall have 10 business days from the 
filing of such Notice to advise BelEwthATBT and the Commission in writing 
of its intent to challenge, through the dispute resolution provisions of this plan, 
the claims made by BellSwtb7-mllSwthATBT. ATBT shall not be obligated 
to pay any amounts subject to such disputes until the dispute is resolved. 

4.5.2 &?USw#AT&T shall not be obligated to pay Tier-1- Enforcement *-' , 

Mechanisms (SEEM payments) for non-compliance with a performance ; 
measurement if such noncompliance was the result of any Force Majeure , '  

Event that either directly or indirectly prevented, restricted, or interfered with ; 
performance as measured by the SQM/SEEM Plan. Such Force Majeure .: ; .. 
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Events include non-compliance caused by reason of fire, flood, earthquake or 
like acts of God. wan. revolution, civil commotion, explosion, acts of public 
enemy, embargo, acts of the government in its sovereign capacity, labor 
difficulties, including without limiiation. strikes, slowdowns, picketing, or 
boycons, or any other Circumstances beyond the reasonable contml and 
without the fault or negligence of &&a&bATBT.  & i & & h A T & T ,  upon giving 
prompt notice to the Commission and CLECs as provided below, shall be 
excused from such performance on a day-to-day basis to the extent of such 
prevention. restriction, or interference; provided, however, that 
BeUSwtbATBT shall use diligent efforts to avoid or remove such causes of 
non-performance. 

4.5.2.1 To invoke the application of Section 4.5.2 (Force Majeure Event), 
%&kw#AT&T will provide written notice to the Commission and 
post notification of such filing on BeUSe&k ATBTs website 
wherein EellSe&ATBT will identify the Force Majeure Event, the 
affected measures, and. if applicable, the impacted wire centers, 
including affected NPAs and NXXs. 

No later than ten (IO) business days after 8&SouthAT&T provides 
written notice in accordance with Section 4.5.2.1 affected CLECs 
must file written comment$ with the Commission to the extent such 
CLECs have objections or concerns regarding the application of 
Section 4.5.2. CLECs will be required to show that the relief is not 
reasonable under the circumstances. 

Be!4%uttisAT8Ts written notice of the applicability of Section 4.5.2 
shall be presumptively valid and deemed approved by the 
Commission effective thirty (30) calendar days afler BelSwthAT&T 
provides notice in accordance with Section 4.5.2.1. The 
Commission may require E)ellGetttkAT8T lo provide a true-up of 
SEEM fees to affected CLECs if a Force Majeure Event declaration 
(or some potion thereof) is found to be invalid by the Cornmission 
afler it has taken effect. 

During the pendency of a Force Majeure Event, 0e!Se&AT&T 
shall file with the Commission periodic updates of its 
restoratMnlrecavery progress and efforts as agreed upon between 
the Commission Staff and 8e#SwW+ .AT&T. The Commission Staff 
will consider reasonable requests from affected carriers on such 
updates' contents and frequency, including the need for -weekly ; 
progress update reports. Additionally, E)ellGetttkfor Force Majeure ; 
events directly impacting a geographic area of the network ; 
infrastructure, AT8T Will post to the I. 
R&e& iwATRT 

4.5.2.2 

4.5.2.3 

4.5.2.4 

.' I 

I 
70 
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(htt~s:iiclec.att.comiciec/sheli.cfm?section~Z535) periodic updates 
of its restorationhecovery progress and efforts. -AT&T will 
post at a minimum for the area where Force Majeure has been 
declared where applicable; 4he identity of each wire center and 
associated NPAJNXXS, and the wire centers' color coded Area 
Dispatch Status report; p 
€ m e y = W + - P w n s . R ~ ~  :--the total 
number of &IW&-AT&T pending service orders; the total 
number of CLEC pending service orders; the total number of 
BdlSeW-AT&T pending trouble reports; and the total number of 
CLEC pending trouble reports. 

The Force Majeure claim will be presumptively valid for a period of * ' ~ ~ ~ ~ . T a ~ ~ - - . - - . . - ~ - - ~ ~ - - - - ~ ~ .  ~ J 
sixty (60) calendar days. After sixity (60) calendar days have 
elapsed, €WSe&hAT&T shall resume compliance with the 
Enforcement Mechanisms or file for an extension of the relief 
period. To the extent CLECs have objections or concerns 
regarding -the extension, CLECs must file written comments with 
the Commission within ten (IO) business days from the request of 
the extension. CLECs will be required to show that the extended 
period was not reasonable under the circumstances. 
8eli&WsAT&T's request for extension shall be presumptively 
valid and deemed approved by the Commission effectiie thirty (30) 
calendar days after Bf#Se&AT&T provides notice in accordance 
with Section 4.5.2.1 The Commission may require & # % & ! A A T & T  
to provide a true-up of SEEM payments 'to affected -CLECs if a 
Force Majeure Event (or some portion thereof) is found to be 
invallid by the Commission after it has taken effect. 

In addition to these specific limitations of liability, &USwthAT&T may petition 
the Commissmn to consider relief based upon other circumstances. 

. .  

4.5.2.5 

4.5.3 

Change of Law 

4.6.1 Upon a particular Commission's issuance of an Order pertaining to 
Performance Measurements or Remedy Plans in a proceeding expressly 
applicable to all CLECs, €WSe&AT&T shall implement such performance 
measures and remedy plans covering its performance for the CLECs. as well 
as any changes to those plans ordered by the Commission, on the date 
specified by the Commission. If a change of law occurs which may change 
BeISeWsATST's obligations, parties may petition the Commission within 30 
days to seek changes to the SQM and SEEM plans in accordance with such 
change of law. Performance Measurements and remedy plans that have 
been ordered by the Commission can currently be accessed via the lnteKtet 

; 
; 
! 
; , .  

. .  : .. . 
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aLAT&T performance measurement WebsiteError! Hyperlink reference not 
valid.: Should there be any difference between the performance measure and 
remedy plans on BeGeutk ' AT8Ts website and the plans the Commission 
has approved as filed in compliance with its orders, the Commission-approved 
compliance plan will supersede as of its effective date. 

i Fi?ld,Cde C b n w  

4.87.1 B&SQ~I~~~AT&T'S total liability for the payment of Tier-I a e & W  
Enforcement Mechanisms shall be collectively and absolutely capped at 36% 
of net revenues in Florida. based upon the most recently reported ARMIS 
data. 

4.87.2 If projected payments exceed the state cap, a proportional payment will be 
made to the respective parties. 

If BeI4Sf)&WsAT8Ts payment of Tier-l.and-Tk-2 Enforcement Mechanisms 
would have exceeded the cap referenced in this plan, a CLEC may 
commence a proceeding with the Commission to demonstrate why 
$e&e&bAT&T should pay any amount in excess of the cap. The CLEC shall 
have the burden of proof to demonstrate why, under the circumstances, 
€%lSet@AT&T should have additional liabilii. 

4.87.3 

Audits 

4.a8.1 €M%#aAT&T cunently provides CLECs with certain audit rights as a part of 
their individual interconnection agreements. If -ordered by *the 
Public Service Commission, WkSkwthAT&T will agree to undergo a SEEM 
audit. Unless othewise agreed between AT&T and the Public Service 
Commission, tThe audit should be conducted by an independent third party 
auditor. The results of audits will be made available to all the parties subject 
to proper safeguards to protect proprietary information. Audits will be 
conducted under the following specifications: 

4.98.1.1 The cost of one audit per version of the SEEM plan shall be borne 
by €W!StWb~AT&T 
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4.88.1.2 

4.08.1.3 

Should an independent third party auditor be required, it shall be 
selected by %USa&AT&T -and the PSC. 

BsUsmuthATBT and the PSC shall jointly determine the scope of .I 
the audit. 

~ 

i ~. .., 
'' +i&a=?!!e 

4.08.1.4 The PSC may request input regarding selection of the auditor 
from interested parties. 

I 4.88.2 These audils are intended to provide the basis for the PSCs and CLECs to 
determine that SEEM produces accurate data that reflects each State's Order 
for performance measurements 

,109 Dispute Resolution 

4.W9.1 Notwithstanding any other provision of the interconnection Agreement 
between 0eiSwlbATBT and each CLEC. if a aiydispute arises regarding 
€WSwWsAT&T's performance or obligations pursuant to this Plan, 
&USe&AT&T and the CLEC shall negotiate in good faith for a period of thirty 
(30) days to resolve the dispute. If at the wnclusion of the 30 day period, 
&USe&AT&T and the CLEC are unable to reach a resolution. then the 
dispute shall be resolved by the Commission. 

I 

.MI Regional &takCoefficients 

Some metrics are calculated for the entire € & A % ! & & A T & T  Southeast region, rather than 
by state. Where these metrics are a +$Tier-I SEEM submetric, a regional coefficient 
is calculated to determine the amount of the remedy for the CLEC in each state. For 
example, the Acknowledgement Completeness Measurement can be measured for an 
individual CLEC. but only at the regional level. In several states it is also a W-*Tier- I  
SEEM submetric. Thus, if there is a failure in this measurement for a CLEC. it is 
necessary to determine the amount of remedy for the CLEC in each state. A Regional 
Coefficient is used to do this. (Appendix E, Section E.6.4 describes the method of 
calculating the Regional Coefficients.) The amount ofk-T-kw remedy for the CLEC in a 
state is determined by multiplying the regional affected volume by the Coefficient for the 
state and by the state fee. 

1 

I 
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Appendix A: Fee Schedule 
Table I :  Fee Schedule for Tiw1Tier-1 Per Transaction Fee Determination 

___~ ~ - - 
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Appendix A: Fee Schedule 

Note 1: Reflects percent interest to be paid on adjusted amounts. 
Note 2: Amount paid per 1000 usage records. 
Note 3: Amount paid per dispute. 
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Appendix B: SEEM Submetrics 

B.1 &&$Tier-1 Submetrics 

f 4 T i e r - 1  Submetric SQM I 'Fi? I Ref I ~- 
1 1 1 LMT 1 PO-2 ~ o o p  Makeup- Response Time- Electronic - LOOP I 

I 4 I RI I 0-8 Reject Interval -Nan Me~haniaedEmail I 
1 10 1 FOCT 1 0-9 Firm Order Confirmation Timeliness - Fully Mechanized I 
I 11 1 FOCT I 0-9 Firm Order Confirmation Timeliness - Partially Mechanized I 
I 14 I FOCT 1 0-9 Firm Order Confirmation Ttmelmess - NOR AAechanizedEmad I 
1 13 I FOCT 1 0-9 Firm Order Confirmation Timeliness - Local Interconnection Trunks I .. 

__ 
Normal, RQht: 0'. NO 

orphan mntml, con? adjust space 
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Tk-%Tier-1 Submetric SPM 
Ref 
MIA 

-. ___ 
P-3 Percent Missed Installation Appointments - UNE xDSL and Lfne Spiitting 

pw\ . .  9 ~ - Formatred: Indent: Left: 0.25'. NO bulletror 
'c.  numbering P V V V  

MIA P-3 Percent Missed Installation Amointments - LNP Standalone ':..'[I 
~~ 

MIA I P-3 Percent Missed Installation ADwintments - Local interconnection Trunks -y 
L ~~ 

OCI I P-4 Order Completion Interval (XI) - Resale POTS 

OCI I P-4 Order Completion lntewal (mi) - Resale Desian 

OCI I P-4 Order Completion lntewal IOCI) - UNE LOOP DesiQn 
~ 

P-4 Order Completion Interval (OCI) - UNE Loop Non-Deslgn 

P-4 Order Completion Interval (OCI) - UNE xDSL and Line Soiittim- without conditionina 

XI I P-4 Order Completion lntetval (OCI) - UNE xDSL and Line SDtiltmo- with wnditihina b 

mt 
OCI 

P-4 Order Completion Interval (OCI) - Local interconnection TNnks 

P-4 Order Completion Interval (0121) - UNE EELS 
- 

CCI 

CCT 

NCDD 

P-7 Coordinated Customer Conversions - Hot Cut Durations 

P-7A Coordinated Customer Conveffiions - Hot Cut Timeliness Percent within Interval 

P-7D Non-Coordinated Customer Conversions - Percent Completed and Notified on Due 
Date 

GMnpleUoriProvisioning Trouble Rate - UNE Loaos - Design 
;:: r 
:::: F 

E 

,,.. . D 

. . .  . .  . . .  
PPT P . 9 - p  . . .  

,.. ..; Gfm@&enProvisioning Trouble Rate - UNE Loops - Non-Design 

P-9 Perer+t P~wisieningTreuMes. withtnX..days o+%wice Ordw 
GempkwMrovisioning Trouble Rate - UNE xDSL and Line Solining .*, , ~, 
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k - * T i e r - I  Submetric 
__I 

I___ 

6-5 Usage Data Delivery Timeliness 
-~ ~ .. . 

. State 
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Appendix C: Statistical Properties and Definitions 
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The statistical process for testing whether BellS&& -JBS)AT8T's wholesale customers 
(- Competitive {Local eExchange 6Carriers or CLECs) are being treated equally 
with 0ST:sATBTs retail customers involves more than a simple mathematical formula. 
Three key elements need to be considered before an appropriate decision process can be 
developed These are the type o f  

* Data - Comparison - Performance 

This section describes the properties of a test methodology and the truncated Z statistic for 
three types of measures that compare CLECs performance to ATBT's retail analog. 

Necessary Properties for a Test Methodology 

Once the key elements are determined, a test methodology should be developed that 
complies with the following properties: - Like-to-Like Comparisons 

* Overall Level Test Statistic 
Production Mode Process 

* Balancing 

C.l .I Like-to-Like Comparisons 

When possible, data should be compared at appropriate levels, e.g. wire center, time of 
month, dispatched residential. new orders. The testing process should: 

Identify variables that may affect the performance measure 
Record these important confounding covariates 
Adjust for the observed covariates in order to remove potential biases and to 
make the CLEC and the ILEC units as comparable as possible 

* 
* 

C.1.2 Overall Level Test Statistic 

Each performance measure of interest should be summarized by one overall test statistic 
giving the decision maker a rule that determines whether a statistically significant difference 
exists. The test statistic should have the following properties: ~ ~. ~. -~ 

aggregated index should be vely nearly the same as if comparisons on the 

The contribution of each comparison cell should depend on the number of 

* 
* 

The method should provide a single overall index on a standard scale. 
If entries in comparison cells are exactly proportional over a covariate. the 

covariate had not been done. 
* . 
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observations in the cell. 
Cancellation between comparison cells should be limited. 
The index should be a continuous function of the observations - 

C.1.3 Production Mode Process 

The decision system must be developed so that it does not require intermediate manual 
intervention, i.e., the process must be mechanized to the extent possible. - 

* - 
* 

Calculations are well defined for possible eventualities. 
The decision process is an algorithm that needs no manual intervention. 
Results should be arrived at in a timely manner. 
The system must recognize that resources are needed for other performance 
measure-related processes that also must be run in a timely manner. 
The system should be auditable and adjustable over time. 

C.1.4 Balancing 

The testing methodology should balance Type I and Type II Error probabilities. - P (Type I Error) = P (Type I1 Error) for well-defined null and alternative 
hypotheses. 
The formula for a test's balancing critical value should be simple enough to 
calculate using standard mathematical functions, i.e., one should avoid 
methods that require computationally intensive techniques. 
Little to no information beyond the null hypothesis, the alternative hypothesis, 
and the number of observations should be required for calculating the 
balancing critical vaiue. 

C.1.5 Measurement Types 

The performance measurements that will undergo testing are of three types: mean, 
propoltion, and rate. All three have similar characteristics. Different types of data are used 
to calculate them. Table C-I shows the type of data that is used to derive each 
measurement type. 

......................... 

Table C-I: Measurement Types and Data - . .  i.fA*%-!! -- . i 
Data Used to Derive Measure 

Interval Measurements 

Counts 

, .  
; rtops: 5.75'. Left 
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C.2 Testing Methodology - The Truncated Z 

I 

I 
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In summary. many covariates are chosen in order to provide meaningful comparison levels 
below the submetric level chosen for the parity comparison. This includes such factors as 
wire center and time of month, as well as order type for provisioning measures. In each 
COmPariSOn cell. a Z statistic is calculated. The form of the Z statistic may vary depending 
on the performance measure, but it should be distributed approximately as a standard 
normal, with mean zero and variance equal to one. Assuming that the test statistic is 
derived so that it is negative when the performance for the CLEC is wrse  than for the 
ILEC, a positive truncation is done - i.e. if the result is negative it is left alone, if the result is 
positive it is changed to zero. A weighted average of the truncated statistics is calculated 
where a cell's weight depends on the volume of S A T & T  and CLEC orders in the cell. The 
weighted average is standardized by subtracting the weighted theoretical mean of the 
truncated distribution. and this is divided by the standard error of the weighted average. 
Summaries based on measurement type are given for the calculation of the cell Z statistic. 

Additionally, there are measures that are compared to a retail analog at least in part where 
cell definitions do not exist that permit assignment of data for these measures to cells so 
the truncated Z statistic cannot be calculated These measures are: 

* Average -Answer Time (M&R) - Billing Invoice Accuracy 

* .Speed.offfnswer.in-the.~derxrg~Gent~ 

. , .  -Meail Time to Deliver Invoices 

In addition, there is one are two measurements that uses retail results 'pius' (2 seconds for 
OSS response time); : resulting in a benchmark standard. These 
mea~warfi~-..-..arei-.-.-.This measurement is OSS Response Interval (Pre- 
OrderinglOrderinglMaintenance & R e p a i r . A w f ~ - B e s e e ! - + s + T h - & R e ~  

As an example of one approach taken for a parity measure that does not use the truncated 
Z methodology, consider the measure Billing Invoice Accuracy. In Florida, Bel4%&hAT&T 
calculates results for this measure by subtracting the Absolute Value of Total Adjustments 
during the current month from the Absolute Value of Total Billed Revenues during the 
current month then dividing these results by the Absolute Value of Total Billed Revenues 
during the current month and multiplying these results by 100. The formula is as followS: 

Invoice Accuracy =[(a - b)/a] x 100 

a =Absolute Value of Total Billed Revenues during current month 
b =Absolute Value of TotalSiIling Related Adjustments during currenl month 

A numerical example of the remedy calculation is given below: 
Example: 

CLEC DATA 

i 
.. ~~ ~ . .. 

: Normal, Rant: 0 ,  NO 
an control, Wt adjurt ?ace 
in and &LLn text. Don't adjust 
RI Asan text and numbers. Tab 
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Bill Adjustments $14,660.00 
Total Billed Revenue $336.529.00 

5&Se&bAT&T DATA 
Bill Adjustments $6,018,969: 26 
Total Billed Revenue 5484,691,922.40 

CLEC Invoice Accuracy Ratio = [(336,529.00-14,660.00)/ 336,529.00] x 100 = 95.64 

W A T & T  Invoice Accuracy Ratio = 
[(484.691,922.40-6,018,969.26)/ 484,691,922.401 x 100 = 98.75 

Thus, the calculated values are: 

CLEC Result = 96% 

€kdSe&bAT&T Result = 98.75% 

In Florida once it is determined that the W A T & T  percent is higher, Be!Sw#ATBT pays 
the CLEC according to the Florida Fee Schedule. 

The calculation would be the difference in the CLEC Invoice Accuracy Ratio and the 
BMAT&T Invoice Accuracy Ratio multiplied by the total CLEC Bill Adjustments. Then 
multiply the result by 2% (Appendix A: Fee Schedule) 

* 98.75%-95.64%=3.11% 
3.1 1% x $14.660= $455.92 
$455.92 x 2%= $9.12 

C.2.1 Mean Measures 

For mean measures. an adjusted, asjumetriwnodified t statistic is calculated for each like- 
to-like cell that has at least seven W A T & T  and seven CLEC transactions. A permutation 
test is used when one or both of the 5STAT8T and CLEC sample sizes is less than seven. 
The adjusted, a s y w ~ M 6  -modified 1 statistic and the permutation calculation are described 
in Appendix D. Statistical Formulas and Technical Description. 

C.2.2 Proportion Measures 

For performance measures that are calculated as a proportion, in each adjustment cell, the 
cell Z and the moments for the truncated cell Z can be calculated in a direcl manner. In 
adjustment cells where proportions are not GIefeequai to zero or one, and where the 
sample sizes are reasonably large (n)p,,(I-p,,) > 9). a normal approximation can be used. in ; 
this case, the moments for the truncated Z come directly from properties of the standard ; 

It& Normal. Rlght: 0'. No 

. .  .' 
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normal distribution. If the normal approximation is not appropriate. then the Z statistic is 
calculated from the hypergeometric distribution. In this case, the moments of the truncated 
Z are calculated exactly using the hypergeometric probabilities. 

C.2.3 Rate Measures 

The truncated 2 methodology for rate measures has the same general structure for 
calculating the Z in each cell as proportion measures. For the rate measure Xkustomer 
Rouble Rfeport Rfate there *is a fixed number of access lines in service for the CLEC. 
b,. and a fixed number for W A T 8 T .  blj. The modeling assumption is that the occurrence 

lines follows a Poisson distribution with mean A-$ where A is theprobability of a trouble per .,. .'[~m~fo:.~ot SuperrripYSub!pt~ ~~ ~-.] 
1 access line and b (= bli + b4) is the total number of access lines in service. The exact 
Permutation distribution for this situation is approximated by the binomial distribution (the 
limit for the hypergeometric distribution) that is based on the total number of W A T B T  and 
CLEC troubles, n. and the proportion of BSTAT&T access lines in sewice. q, = bqi/b. 

In an adjustment cell, if the number of CLEC troubles is greater than 15 and the number of 
BSX.AT8.T troubles is greater than 15. and nUq,(l-qi) > 9, then a normal approximation can 
be used. In this case, the moments of the truncated Z come directly from properties of the 
standard normal distribution. Otherwise. r there are very few troubles, the number of CLEC 
troubles can be modeled using a binomial distribution with n equal to the total number of 
troubles (CLEC pius W A T & T  troubles..). In this case, the moments for the truncated Z are 
calculated explicitly using the binomial distribution. 

I 
I 

of a trouble is independent between access lines, and the number of troubles in b access - ..... . ... ... . 
I 

I 

I 

I 

I 
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We start by assuming that the data are disaggregated so that comparisons of CLEC's 
performance to AT&T's retail analog are made within appropriate classes or adjustment 
cells that define "like" observations. 

Notation and Exact Testing Distributions 

Below, we have detailed the basic notation for the construction of the truncated Z statistic. 
In what follows the word "cell" should be taken to mean a like-to-like comparison cell that 
has both at least one @+nwe)-lLEC observation and at least one fer-+w+CLEC 
observation. 

L =  

j =  

n,, = 

n2,= 

n,= 

X?,,= 

X2,k= 

V,, = 

the total number of occupied cells 

1, ..., L; an indexfortheceils 

the number of ILEC transactions in cell j 

the number of CLEC transactions in cellj 

the total number transactions in cell j: hi+ n ,  

Individual ILEC transactions in cellj: k =  1. .... n?, 

Individual CLEC transactions in cellj: k = 1, .... n2$ 

individual transaction (both ILEC and CLEC) in cell j 

X,,, k = l,...,n,, =i X2,k k = n2,+l ,  ..., n, 

the inverse of the cumulative standard normal distribution 
function 

d( ) = 

For Mean Performance Measures the following additional notation is needed 

- 
x', = The ILEC sample mean of cell J 
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- 
x2, = The CLEC sample mean of cell j 

I 

= The ILEC sample variance in cellj I s:, 

I 4, = The CLEC sample variance in cell j 

(Xd = a random sample of size n2, from lhe set of Y ;,,. . ., Y,", : k = 

The total number of distinct pairs of samples of size n,, and n2,; 
1 .. ... n2, 

M, = 

The exact parity test is the permutation test based on the "modfied z' statistic. For 
large samples, -one can avoid permutation calculations since this statistic will be 
normal (or Studenfs t) to a good approximation. For small samples. where *one 
cannot avoid permutation calculations, wc-hwe.farndit has been determined that the 
difference between "modified z' and the textbook '"pooled z' is negligible. W e  
$Therefore -the permutation test based on pooled Z for small samples will 
be used. This decision speeds up the permutation computations considerably, because 
for each permutation we need only compute the sum of the CLEC sample values, and 
not the pooled statistic itself. 

A permutation probability mass function distribution for cell j, based on the "pooled Z" 
can be written as 

the number of samples that sum to t 
PM(t) = P ( c  ylr = t) = ~ 

k M, 

and the corresponding cumulative permutation distribution is 

the number of samples with sum 5 t 
CPM(t)=P(zy,, St)=- 

k Mi 

I 
33 

I 

For Proportion Performance Measures the following notation is defined: 

a*,= The number of ILEC cases possessing an attribute of interest in 

_.__~ . . . 

tml, Dan't adjust space 
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an texf and numbers. Tab 
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cell j 

The number of CLEC cases possessing an attribute of interest in 
cell j 
The number of cases possessing an attribute of interest in cell j ;  
a,,+ a,, 

a2,= 

a, = 

The exact distribution for a parity test is the hypergeometric distribution. The 
hypergeometric probability mass function distribution for cell j is 

,max(O,a,-n,,)<h<min(a,,n, ,)  
HG(h)= P(H = h ) =  

1 la: otherwise 

and the cumulative hypergeometric distribution is 

I 

I 
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C H G ( x ) = P ( H < x ) =  

0 x < max(O,aj -n2J 

2 HG(h), max(O,a, - n i l ) <  x 5 min(a,,n,,) 
h=m*T(",.,-",,, 

1 x > min(a,,n,,) 

For Rate Performance Measures, the notation needed is defined as: 

b,, 
bq 

b, 

r,, 

ri, 

= the number of ILEC base elements in cell j 

= the number o f  CLEC base elements in cell j 

= the total number of base elements in cell j; bl, + b ,  

= the ILEC sample rate of cel l  j; nil I bl, 

= the ILEC sample rate of cell j; n4 I bz, . ~ ' Forma- Body textu. Line spacing: Exadly 
14 pt 

91 = the relative proportion of ILEC elements for cell j; b,, I b, 

The exact distribution for a parity test is the binomial distribution. The binomial 
probability mass function distribution for cell j is: 
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0 < k 5 n, 

otherwise 
BN(k) = P(B = k) = 

and the cumulative binomial distribution is 

x < o  

CBN(x)=P(B<x)=  

D.2 Calculating the Truncated Z 
The general methodology for calculating an overall level test statistic is outlined below. 

D.2.1 Calculate Cell Weights &VI) 

A weight based on the number of transactions is used so that a cell, which has a larger 
number of transactions, has a larger weight. The actual weight formula will depend on the 
type of measure. 

Mean Measure 

Rate Measures 

I D.2.2 Calculate a ZYaltle-Score (2,) for each Cell 

A Z statistic with mean 0 and variance 1 is needed for each cell. 

I 

I 
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* 

If W, = 0. set Zj = 0. 
Otherwise. the actual Z statistic calculation depends on the type of 
performance measure. 

Mean Measure 
Z, = @(a) 

where a is determined by the following algorithm. 

If the two means are equal and the two variances are zero, set the cell Z-6-Score lo 
zero. 

If min(nlj. n2,) > 6. then determine a as 

a = P ( t , , - ,  S Ti) 

that is, a is the probability that a Student's t random variable with nj j -  1 degrees of 
freedom, is less than 

where 

and g is the median value of all values of 

otherwise 

over all cells within the submeasure being tested such that all three conditions stated 
below are true. M . ~ ~ 1 ~ ~ ? l c a e w e c e l k . e ~ ~ ~ ~ ~ ~ t - . e ~ ~ ~ y - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ - ~ .  

Yl j  > 0 
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n,, > 6 

nn 2 nZq for all values of j - ,  where nq is the 3'' quartile of all values of 

in cells where the first two conditions are true. 

If no submeasure cells exist that satisly these conditions. then p = 0. 

Note, that t is the "modified Z statistic. The statistic T, is a "modified z" ewe&& 
adjusted for the skewness of the ILEC data. 

If min(nli, nZi) 5 6, and 

Mi 5 1,000 (the total number of distinct paim of samples of size nri and n2, is 
1.000 or less) - 

- 
- 

Calculate the sample sum for all possible samples of size n&. 
Rank the sample sums from smallest to largest. Ties are dealt by using 
average ranks. 
Let ROB be the rank of the observed sample sum with respect to all the sample 
sums. 

I 

I 

* MI > 1,000 
- 

- 
Draw a random sample of 1.000 sample sums from the permutation 
distribution. 
Add the observed sample sum to the list. There are a total of 1001 sample 
sums. Rank the sample sums from smallest to largest. Ties are dealt by using 
average ranks. 
Let Robe the rank of the observed samde sum with resDect all the samde 
sums. 

- 

R -0.5 
1001 

a = l -  0 

Proportion Measure 

"I a,, -"I, a, z, = 

Rate Measure 

i 

I 
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D.2.3 Obtain a Truncated ZValtm-Score for each Cell (Z;) 

To limit the amount of cancellation that takes place between cell results during aggregation, 
cells whose results suggest possible favoritism are lefl alone. Otherwise the cell Statistic is 
set to zero. This means that positive equivalent Z value-Scores are set to 0, and negative 
values are lefl alone. Mathematically. this is written as 

I 

Z: = min(0, Z , )  

I 

I 
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D.2.4 Calculate the Theoretical Mean and Variance 

Calculate the theoretical mean and variance of the truncated statistic under the null 
hypothesis of parity, E(Z;/H,) and Var(Z;lH,l). To compensate for the truncation in step 

3, an overall, weighted sum of the Z', will need to be centered and scaled properly so that 
the final overall statistic follows a standard normal distribution. 

* If W, = 0. then no evidence of favoritism is contained in the cell. The formulas 
for calculating E(Z; I H,) and Var(Z; I H,) cannot be used. Set both equal to 
0. 

* Ifmin(n,,, n2,)>6forameanmeasure,or M n ~ , , l i - ~ 2 , a , . ( 1 - ~ ~ ) > 9  for 
a proportion measure, orpincnl,,p2,) '3.5 and ,,qi l:q,) 
measure, theq, 

E(Z; 1 H,) = -- 

9 ivr a rat 

1 

4% 
and 

1 1  
2 2n 

Var(Z; I H,) = 

- Othewise. determine the total number of values for Z',. Let z,, and e,,, denote 
the values of Z, and the probabilities of obsermg each value, respectively 

E(Z; I H d  =Eo,,.,, 
and 

The actual values of the 2's and Ws depends on the type of measure 

,. .. . . ..... -. - 
m t t e d :  Normal, Wht: 0'. NO 

. .  . ,  . .  .' ' 
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Mean Measure 

N, = min(M,,l,OOO), i = 1 ,___, N, 

zI, = m i n { O , W ' ( l - ~ ) ]  where R, istherankofsamplesumi 

1 e =- ' Nj 

Proportion Measure 

Rate Measure 

e,, = BN(i) 

D.2.5 Calculate the Overall Test Statistic (2') 

I c W , Z ;  - C W , E ( Z ;  IH,) 

I 
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I 

Field Code Changed 

The Balancing Critical Value 

There are four key elements of the statistical testing process: - - 
* - a critical value, c 

the null hypothesis, Ho. that parity exists between ILEC and CLEC sewices 
the alternative hypothesis, H,, that the ILEC is giving better service to its ow 
customers 
the Truncated 2 test statistic. 2'. and 
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The decision rule' is 

If Z'c c then accept H.. 
* If ZT5ac then acceptH,. 

There are two types of errors possible when using such a decision rule: 
* Type I Error: (m)Deciding favoritism exists when there is, in fact, no 

favoritism. 
Type II Error: ((')Deciding parity exists when there is, in fact, favoritism. 

The probabilities of each type of error are: 

Type I Error: 

Type I1 Error: 

a = P(z' <: c 1 H , )  

p = P ( z T  2 c I H,) 
- I u 7 T  --I- 

w77 > - - - w-$ ' l L  ettt;f 
We want a balancing critical value, cB, so that a = p. 
It can be shown that. 

V(p,u) = (p' +a')@($) - poK$) - M(p,o)' 

Q(.) is the cumulative standard normal distribution function, A$(-) is the standard 
normal density function. and 11 and ci are the formal arguments of functions M(.;) and 
V(.:). . 
This formula assumes that Z, is approximately normally distributed within cell j. When 
the cell sample sizes, n,, and n2,, are small this may not be true. It is possible to 
determine the cell mean and variance under the null hypothesis when the cell sample 
sizes are small. It is much more difficult to determine these values under the alternative 
hypothesis. Since the cell weight. W, will also be small (see calculate weights section 

.... ~ . . --.. 

; 
: 

' This decisim wle assumes that a nqlaUve test slatlstic indicale5 poor service fw the CLEC cuslomer. If me opposile is 
lrue. then rev- the decision wle. 

:'' ,, . .  . ,  . I 

I 
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above) for a cell with small volume, the cell mean and variance will not contribute much 
to the weighted sum. Therefore, the above formula provides a reasonable 
approximation to the balancing critical value. 

The values of m, and se, will depend on the type of performance measure. 

Mean Measure 

For mean measures, one is concerned with two parameters in each cell, namely, the 
mean and variance. A possible lack of parity may be due to a difference in cell means, 
andlor a difference in cell variances. One possible set of hypotheses that capture this 
notion, and take into acwunt the assumption that transaction are identically distributed 
within cells is: 

Ha: PI, = PZ,. 0112 = 

H,:~i,=~~,+S,~ij,~qi=h,oo' 
WtiereSj>O,Aj ... I &j= I ,  ... L.7twhwemd ;~araiiietersF.,aii~li..correspondsto 
the dolt;~Dclla m d  l.;iinbda values defined in section 4.1.6 of the Administrative 
Plan) 

Under this form of alternative hypothesis. the cell test statistic Z, has mean and standard 
error given by 

-6 m =J 'e 
and 

Proportion Measure 

For a proportion measure there is only one parameter of interest in each cell, the 
proporlion of transaction possessing an attribute of interest. A possible lack of parity 
may be due to a difference in cell proportions. A set of hypotheses that take into 
account the assumption that transactions are identically distributed within cells while 
allowing for an analytically tractable solution is: 

............. ...... 

Ho: P2,(1-P,,) 
(1 -P&, 

. 
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+Where parameters vi corresponds to the &Psi values defined in section 4.1.6 of the 
Administrative Plan>. 

These hypotheses are based on the "odds ratio." If the transaction attribute of interest is 
a missed trouble repair, then an interpretation of the alternative hypothesis is that a 
CLEC trouble repair appointment is v, times more likely to be missed than an ILEC 
trouble. 

Under this form of alternative hypothesis, the within cell asymptotic mean and variance 
of ali are given by' 

E(a,,) = n,rpl  

"I var(a,,) = & + $T + $7 + $i 

1 Slevens. W L (1951) Mean and Vanance of an entry m a Canlingency Table Bambxa. 38 488470 
I 

I 
42 
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Using the equations above, we-seeit can be shown that Z, has mean and standard error 
given by 

and 

Rate Measure 

A rate measure also has only one parameter of interest in each cell, the rate at which a 
phenomenon is observed relative to a base unit, e.g. the number of troubles per 
available line. A possible lack of parity may be due to a difference in cell rates. A set of 
hypotheses that take into account the assumption that transactions are identically 
distributed within cells is: 

Hn: T,, = r2, 

H,: rz, = &,I,, E, > I and j = l,.. .,L. 
(wWhere parameters E, corresponds to the epsjon-.Epsilon values defined in section 
4.1.6 of the Administrative Plan). 

Given the total number of ILEC and CLEC transactions in a cell, n,, and the number of 
base elements, b,, and b2,. the number of ILEC transaction, n,,. has a binomial 
distribution from ni trials and a probability of 

I ~~~ .~ . . . . . ........ 

--\ 
J 
I ~~~ .~ . . . . . ........ 

--\ 
J 
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Under the null hypothesis 

but under the alternative hypothesis 

Recall that the cell test statistic is given by 

"I ,  - n, q, 

Using the relationships above, w . r & l t  can be shown that 2, has mean and standard 
error given by 

and 

D.2.6 Determining the Parameters of the Alternative Hypothesis 

In this section we have indexed the alternative hypothesis of mean measures by two Sets of 
parameters, i., and S,(wherei.,and 4 corresponds to the Lambda and dDelta values defined 
in section 4.1.6 of the Administrative Plan section). Proportion measures are indexed by 
parameter yrI and rate measures by E, (these parameters correspond to the Psi and Epsilon 
of section 4.1.6). A major difficulty with this approach is that more than one alternative Will 
be of interest; for example we may consider one alternative in which all the &, are set to a 
common non-zero value, and another set of alternatives in each of which just one 6, is non- 
zero. while all the rest are zero. There are very many other possibilities. Each possibility 

I 

leads lo a single value for the balancing critical value; and each possible critical Value 
corresponds to many sets of alternative hypotheses, for each of which it constitutes the 
correct balancing value. 

.... ~ . - .. ~ -. . ~~~ - 
mmatmk Normal, Ught: 0. NO 
widwr/orphan cmhol, Don't adjust space 
between mtin and Asian text, DDn't adjust 

The formulas we have presented can be used to evaluate the impact of different choices of 
the overall critical value. For each putative choice, we can evaluate the set of alternatives : 

.. 
: 

I 

I 
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for which this is the correct balancing value. While statistical science can be used to 
evaluate the impact of different choices of these parameters, there is not much that an 
appeal to statistical principles can offer in directing specific choices. Specific choices are 
best left to telephony experts. Still, it is possible to comment on some aspects of these 
choices: 

Parameter Choices for 1, -The set of parameters X, index alternatives to the null hypothesis 
that arise because there might be greater unpredictabilily or variability in the delivery of 
service to a CLEC customer over that which would be achieved for an otherwise 
comparable ILEC customer. While concerns about differences in the variability of sewice 
are imporlant, it turns out that the truncated Z testing which is being recommended here is 
relatively insensitive to all but very large values of the 1,. Put another way, reasonable 
differences in the values chosen here could make very little difference in the balancing 
points chosen. Therefore, ,.,parameters have been set to 1 

Parameter Choices for6, -The set of parameters FI are much more important in the choice 
of the balancing point than was true for the hl. The reason for this is that they directly index 
differences in average service. The truncated Z test is very sensitive to any such 
differences: hence, even small disagreements among experts in the choice of the 6, could 
be very important. Sample size matters here too. For example, sening all the 6, to a single 
value - 6, .= 6 might be fine for tests  across^ individual CLECs where the CLEC customer 
bases are not too different. Using the same value of 6 for the overall state testing does not 
seem sensible. At the state level we are aggregating over CLECs, so using the same 6 as 
for an individual CLEC would be saying that a "meaningfur degree of disparity is one where 
the violation is the same (6)  for each CLEC. But the detection of disparity for any 
component CLEC is important, so the relevant "overall" 6 should be smaller. 

I 

Parameter Choices for yI or E, - The set of parameters y, or 9 are also important in the 
choice of the balancing point for tests of their respective measures. The reason for this is 
that they directly index increases in the proportion of service performance. The truncated Z 
test is sensitive to such increases: but not as sensitive as the case of 6 for mean measures. 
Sample size matters here too. As with mean measures, using the same value of or E for 
the overall state testing does not seem sensible. 

The bottom line here is that beyond a few general considerations, like those given above, a 
principled approach to the choice of the alternative hypotheses to guard against must come 
from elsewhere. 

D.2.7 Decision Process 

Once ZT has been calculated. it is compared to the balancing critical value to determine 
the ILEC is favoring its own customers over a CLECs customers. 

. - . . .. .. . . .. . . . . . . . . . . . . . . -. . 

I 

I 
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I Appendix E: B#AT&T SEEM Remedy 
Calculation Procedures 

I E.l S T A T B T  SEEM Remedy Procedure 

E.1.1 Tier-I Calculation For Retail Analogs 

I DETERMINE IF AN INDIVIDIJAL CLEC FAILS A TW++ r I I  R I SUBMETIUC 

I 1.  

I 2. 

I 
I 

3. 

4. 

W l ' i e r -  I is triggered by a monthly failure of any & e 4  1'1cr- I Remedy Plan 
submetric. 
Calculate the overall test statistic for a CLEC (CLECI); Example, Z'C~EC, (Pper 
Statistical Methodology). 
Calculate the balancing critical value (Example. 'BCLEC,) that is associated with the 
alternative hypothesis (for fixed parameters h.6, yV ,  or E )  for that CLEC. 
If the overall test statistic is q u a l  to or above the balancing critical value, stop here. That 
is, if 'B CLECi Ci= zTCLECI, stop here. Othenuise, go to step 5 .  

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO THE 
I BAlANClNG CRII'ICAL VALIIL- 

I 

I 

5 .  

6 .  

I 7. 

8. 
I 

9. 

I 

I 
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Select the cell with the most negative t-*ek+s L-Scorc (let i=I,  ..., I with i=l having the 
most negative &%-Scorr , i=2 having next most negative i i ~ l a j Z - S c o r c ,  etc. and 
with i=I when the criterion i n  step I is fulfilled.) and set its ~+ak+eL-Score to zero 
(ZCLEC,,, = 0). 
Recalculate the overall lest statistic for that CLEC with the adjusted data; Example, 
Z'CLECI. ( P s p e r  Statistical Methodology). 
If the new overall test statistic is equal to or above the balancing critical value, that is, if 
'B CLEC, %L= zTcLECI*. go to step 8. Othenuise, repeat steps 5 - 6 letting i = i + 1. 
Calculate the Total Affected Volume (TAV) by summing the Total Impacted Volumes 
(TIV) ofeach cell whoset*akrzZ-Swre was reset to zero except the last cell changed. .. ...... . .... ~. . 

the last cell changed should be int : Font: (oetault) Tlma New 

The result .' ...... ~ ~ . ~ ~ . ~ ~ ~  ~- 
should be rounded up to the next er and added to TAVCIECl That is, 
TAVCLEC,= TIVCLEC~,~+ TIVcrrcl.2+ ... + TIVCLLCI.I~I + TIVcLECI.I,INT. Note that if 
TIVCLECI., = I then TIVCLPC,, , . ,~~= 1 and the interpolation step can be omitted. Any 
transactions that cause the overall test statistic to be between the BCV and zero will be 
included in the TIV for transactions between the BCV and zero. 
Calculate the below BCV portion of the payment to CLECI by multiplying the result of 

, 

f ,' 
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step 8 (TAVcLECI) by the appropriate dollar amount from the fee schedule. Thus, 
CLEClscV payment = TAVrLErl x *  $$from Fee Schedule. Here the fee should be 
derived from Table I : Fee Schedule for +&Iier- I Per Transaction Fee Determination 
(Appendix A) multiplied by the appropriate factor from section 4.3.1.4. This factor is 

I 
312 if the CLEC 
aggregate performance passes and 3 if the CLEC aggregate performance fails. 

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO 
ZERO 
IO. . . If the current overall adjusted test statistic (calculated in step 6) is equal to or above 

I I .  Selectthecell withthemostnegativeremainingz-value(leti=I+l, ..., J withi=l+l 
zero, that is, if 0 <= zTCLErl' fori = I, then go to step 14. Otherwise, go to step 11. 

having the most negative z-value, i=I+2 having next most negative z-value, etc. and with 
i=J when the criterion in step 13 is fulfilled.) and set its z-value to zero ( Z C L L C ~ , ~  = 0). 

zTcLEcI. (Per Statistical Methodology). 

to step 14. Otherwise, repeat steps I 1  - 12 letting i= i+l. 

(TWO) of each cell whose z-value was reset to zero except the last cell changed. The 
affected volume for the last cell changed should be interpolated by 
TIVOCLECIJ.INT= (0 - ZTc~ec~~~~') 1 (ZTcr~riJ' - Z'CLLCIJM') * TIVOCLECI.I - TIVCLECI.I.MT. 
The result should be rounded up to the next positive integer and added to TAV0rr~ci. 
That is, TAVOCLEc,= (TIVC~~CI . ,  ~ T I V C L E C , . ~ . ~ ~  + T I V O C ~ ~ C ~ , ~ + I  + TIVOCLECI,I+I+ ... + 

TIVOCLLC,,,., + TIVOCLEC,J,INT). Note that ifTIVOCLLCI,, = 1 then TIVC~~C,. , , I~I  = I and 
the interpolation step can be omitted. Also, TIVTLECI,, - T I V C ~ ~ C I J J N T  is the remaining 
transactions from TIVC~~C, . ,  that were not used in step 8 and ifTIVCLLCI., = TIVCLEC~.I.MT 
then TAVOriECl = 0. 

15. Calculate the 0 to BCV portion of the payment to CLECl by multiplying the result of 
step 14 (TAVOcLEc,) by the appropriate dollar amount from the fee schedule. Thus, 
CLEClo payment = TAVOnEci * $$from Fee Schedule. Here the fee should be derived 
from Table I :  Fee Schedule for Tier-. I Per Transaction Fee Determination (Appendix A) 
multiplied by the appropriate factor from section 4.3. I .4. This factor is 113 if the CLEC 
aggregate performance passes and 213 if the CLEC aggregate performance fails. 

I 

12. Recalculate the overall test statistic for that CLEC with the adjusted data: Example, 

13. If the new overall test statistic is equal to or above zero, that is, if 'BCLECI e Z~CLECI'.  go 

14. Calculate the Total Affected Volume (TAVO) by summing the Total Impacted Volumes 

I 
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I 

CALCULATE TOTAL REMEDY PAYMENT FOR CLECl 
16. The total remedy payment for CLECI is found by adding the results from step 9 to the 

results from step 15. That is CLEClmraL payment = CLEClecv payment + CLEClo 
payment. 

. .  *' 
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Example: CLECl Percent Repeat Customer Troubles Within 30 Days 
(PRT) for Resale (DSGN). 

Submeasure Category = Provisioning - Resale 
Failure Month = Month 1 
CLEC Aggregate Result = Failed 

E.1.2 

I 

I 
48 

'Note that afler making aLECI,, = 0. the overall zTcLEc,* = -0.65 is greater than the 
balancing critical value cBcLEc, = -1.22. 

""Note that after making .hCc,., = 0, the overall zTCLECr* = 0.80 is greater than zero. 

"For celM3 the TAV would be calculated with ((-1.22) - (-1.60))/((-0.65) - (-1.60)) x 3 
= 1.2 which is rounded up to 2 transactions. 

ODFor celi#5 the TAVO would be calculated with ((0) - (-0.13))/((0.80) - (-0.13)) x 4 = 
0.56 which is rounded up to 1 transaction. 

.................. . . . . . .  .. 

; 

. - .......... .- . . . . . .  . .  . ,  
.' .. 



Appendix E: W A T & T  SEEM Remedy Calculation 
Procedures 

Remedy payment ' CLECI,, payment is (7 units) * ($40/unit) * (3 factor) = $840 
when the CLEC aggregate petformance fails. Remedy payment for CLEClo 
payment is (3 units) * ($40/unit) * (2/3 factor) = $80 when the CLEC aggregate 

petformance fails. The total remedy payment is CLECToraL payment = $840 + $80 = 
$920. 

. . .  - l e -  'I- 5 

......... 
~ 

I 
I 
I 
I 
I 

I 

I 
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Appendix E: WATLCT SEEM Remedy Calculation 
Procedures 
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Appendix E: W A T 8 T  SEEM Remedy Calculation 
Procedures mm Out UJ 

~. .  ~.~ ~ ~~ m E . 2  Tier-I Calculation For Benchmarks Formatted: Nwrnal. Right: 0’. No 

1. For each CLEC with five or more observations, calcuiate monthly performance 
results for the State. 

2. CLECs having observations (sample sizes) between 5 and 30.wtll.iise.Tabie.4 
be4wthe large sample threshold L will use benchmark adjustment calculations .! 

52 
f 



Aooendix E: W A T & T  SEEM Remedy Calculation 
Procedures 

described below 
The only exception will be for Collocation Percent Missed Due Dates. 
a Large sample threshold IS defined as L = S/(Bx(l-B)), rounded to the ClOSeSt 

larger integer. where El is the benchmark Large sample thresholds for some 
values of benchmarks are shown in the table below 

b. The Equivalent Minimal Benchmark for sample size n=S. EB(5) is based on 
the smallest number of failures k ? n, for which the cumulative binomial 
distribution CBN(k.n.B) exceeds 5 %  The failure allowance is at least 1 for 
small samples. 

I ')6.5",, Yli"l> 

c. For any CLEC sample size n between 5 and L. the Equivalent Benchmark 
EB(n) is calculated so that the adjustment percent decreases linearly froni 
EB(5) for n=S to 0 for n=L. resulting in the following formula: 

,EB(n) = B - (B-E6(S))x(L-n)/(L,5). 

and to the Equivalent Benchmark for small samples. 
6.  ~ffec!iveBenchmark~!~~e~ua!!o!henomma!Benchma!k~!or!arYe~sam~!e~~ . ~ ~ .  

.... 

... . ..~ 
wmal. Rbht: 0: NO 
mnbol, Dan't adjust space 
nd Asbn text. Don't adjust 
Asian ten and numbers, Tab 

. . . - . .  . .  
.' ;' I 

I 
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Aooendix E W A T 8 T  SEEM Remedy Calculation 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 

I 
I 

Procedures 

3. If the percentage (or equivalent percentage for small samples) meets the 
benchmark standard, no remedies are required. Otherwise, go to Step 4. 

4. Determine the Volume Proportion by taking the difference between the 
benchmark and the actual performance result. 

5. Calculate the CLEC's Total aAffected +Volume (TAV) by multiplying the Volume 
Proportion from step 4 by the Total Impacted CLEC* Volume. 

6. Calculate the payment to CLECl by multiplying the result of step 5 by the 
appropriate dollar amount from the fee schedule (Appendix A. Table 1) times the 
appropriate multiplier (section 4.3.1.5). That is, 
CLECt's payment (CLECs Total Affected VolumeWEG.t* x $$from Fee 
Schedule * multiplier). For the example that follows, fee amounts are based on 
an aggregate failure. 

54 
I 

E.32.1 Example: CLECI Perc%nt Missed Due Dates for Collocations 

Submeasure Category = Collocation 
Failure Month =Month 1 
CLEC Aggregate Result =.Failed 

. ,  
f' : 
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Appendix E: BSTAT&T SEEM Remedy Calculation 

w s  
Procedures 

PayoutforCLEC1is (18units)'(53165/unit)'(3factor)= $170,910. 

W T i e r - I  Calculation For Benchmarks (In The Form Of A Target) E.43 

1. For each CLEC with five or more observations calculate monthly performance 
results for the State. 

2. CLECs having observations (sample sizes) between 5 and %large sample 
threshold L will use small sample me-ta8leadjustments as described above. 

3. Calculate the interval distribution based on the same data set used in step 1 
4. If the 'percent within' (or equivalent percentage for small samples) meets the 

benchmarkstandard. no remedies are required. Otherwise, go to Step 5. 
5. Determine the Volume Proportion by taking the difference between benchmark 

and the actual performance result. 

step 5 by the Total CLEU. Volume. 
7. Calculate the payment to CLEC-I by multiplying the result of step 6 by the 

appropriate dollar amount from the fee schedule. That is. 
CLECl's payment = CLEC:'s Total Affected VolumeGC&G% *x $5 from Fee 
Schedule x -+multiplier. For the example that follows, assume CLEC aggregate 
failure. 

6. .Calculate the Total aaffected ~Y.c!ume. by. mu!!%lying!he Volume~Proportion!rom~~.:, . .  

E.43.1 Example: CLEC4 Reject Interval -Fully Mechanized 

Submeasure Categoiy =Ordering 
Failure Month = Month I 

~~ __ -, 

I 

hour 1 hour 

I 

I 
55 
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Appendix E: W A T 8 T  SEEM Remedy Calculation 
Procedures 

E.M Regional d S a k C o e f f i c i e n t s  

This section describes the method of calculating regional and state CoefflClentS 

E.64.1 [AKC] 

E . M . a Z 1 P F T l ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  ~ ~ . ~ . ~  .. .... ~~~~~~~~~~~~~~~ ~. ~ . ~ . . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  ~~ ~~ ~~~~~~~ ..... 

- Percent Flow Through CLEC Aggregate - Residence (PFT-RES) 
Percent Flow Through CLEC Aggregate - Business (PFT- BUS) 
Percent Flow Through CLEC Aggregate - UNE-L ( includes UNE-L with 
LNP) 
Percent Flow Through CLEC Aggregate - LNP (PFT-LNP) 
Regional Coefficient Formula (Tierbl) 
Coefficient = A / E where: 
A = number of valid FOC transactions of the CLEC in the state (fully 
mechanized) 
E = total valid FOC transactions of the CLEC in the region (fully 
mechanized) 

. 

State.Coelfisien& Formola.+Ws?j 
S t a t e - C o e l f ~ e n t = - ~ ~ ~ - ~ ~ e ~  

I 

I 
56 

Acknowledgement Completeness (AKC-XML Gateway) 

. - 

Regional Coefficient Formula (Tier- 1) 
Coefficient = (A+E)/ (C+D) where: 
A = number of valid FOC transactions of the CLEC in the State (fully & 
partially mechanized) 
E = number of valid RI transactions of the CLEC in the state (fully & 
partially mechanized) 
C = total valid FOC transactions of the CLEC in the region (fully & partially 
mechanized) 
D = total valid RI transactions of the CLEC in the region (fully & partially 
mechanized) 

s a % w a e s i i  

State..Goef%ent -.+€+i-(C+O) where;. - A ~ =  nttmbeFdvalKt.FClG.tfansactimsfor.all U t G s  tn4hfState.(.tuily & 
7 4  



Appendix E: B S A T 8 T  SEEM Remedy Calculation 
Procedures 

-*- alefkrlly- 
........ 

 orm ma^: Bullet, Liw rpacing: single 1 * .  . . ~ ~ ~  
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Appendix E U A T 8 T  SEEM Remedy Calculation 

- c 

Procedures 

.Service Order Accuracy [SOA] .Service Order Accuracy [SOA] 

 coefficient^= A / El where; 
fi = number of valid SOA 0 1  

.B =total valid SO,& ordep of the CLEC in t h e  region. 

fieg!onal coeffic!~?n!Fo!muia(Zier-?~. ~ ~ ~ ~ ~. . ~~~~~~ ~~~~ ~~ ~ ~~~ ~ 

!;5 of the CLEC in thestate; 

fieg!onal coefficn?n!Fo!muIa(Zier-?~. ~ ~ ~ ~ ~. . ~~~~~~ ~~~~ ~~ ~ ~~~ ~ 

  coefficient^= A / El where; 
fi = number of valid SOA 0 1  

.B =total valid SO,& ordep of the CLEC in t h e  region. 
!;5 of the CLEC in thestate; 

..~. ..... .. ....... ........ 

I 

I 
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Appendix F: EASwt4s ' AT&Ts Policy on 
Reposting of Performance Data and 
Recalculation of SEEM Payments 

I Appendix F: 43eWo&kAT&T's Policy on 
Reposting of Performance Data 
and Recalculation of SEEM 
Payments 

I BelSe&bAT&T will be required to repost&- performance data as reflected 
in the Service Quality Measurement (SQM) reports and recalculate Self-Effectuating Enforcement 
Mechanism (SEEM) p a y m e n k k  
m. lo the extent technically feasible, under the following circumstances: 

1. Those SQM measures included in a state's specific SQM plan with corresponding sub- 
metrics are subject to reposting. A notice will be placed on the F4dA%AT&T performance 
measurement website advising CLECs when reposted data is available. 

2. SQM Performance sub-metric calculations that result in a shift in the statewide aggregate 
performance from an "in parity" condition to an "out of pa r i v  condition will be available for 
reposting. 

3. SQM Performance sub-metric calculations with benchmarks where statewide aggregate 
performance is in an "out of parity" condition will be available for reposting whenever there 
is a >= 2% decline in B=#&u#+s AT&Ts performance at the sub-metric level. 

4. SQM Performance sub-metric calculations with retail analogues that are in an "out of 
parity" condition will be availabie for reposting whenever there is a degradation in 
performance as shown by an adverse change of zc= .5 in the zZ-Sscore at the sub-metric 
level. 

5.  Any data recalculations that reflect an improvement in EellsouthG AT&Ts performance 
will be reposted at BellSwth.'d!l&Ts discretion. Mowever,-.sla&ew&3p&manca--mnust 
km+voue .w.at-.least.-Ph. . ~ o r - ~ ~ n a F k - m e a s u r e ~ ~ - ~ ~ - . ~ - ~ r a - . ~ ~ ~ . ~ ~ ~ - . ~ y - a t . ~ e ~  

6. SQM Performance data will be reposted for a maximum of three months in arrears from 
implementation of the change of programming request requirement (RQ) which corrects a 
detected error.&#ee6&&& fiQs shall not be unreasonably delayed after the date the 
error is detected. As an example, &e&&an error isbe discovered during the analrjis of 
the May data month peformance that triggers a reposting, 
*but the RQ correcting the error is implemented in the calendar month of July with 
the June data month performance reports. 0ellS~uthATBT will correct the data beginning 
with the month of the RQ implementation (JuIy)detectien.<lWayj, which would be for the 
June data month performance reports, and will repost the data month performance reports 
for the three months preceding data month performance reports - May, April, and March 

8 m e F - p  ..-ling 

; 
, '  

! 
! 

-. 



f . (zhy6d Indent: Le5_!,.3'~ .- ~ - - I  ~ 

Appendix F: @elEe&k ' ATBT's Policy on 
ReDostina of Performance Data and 
Recalculgtion of SEEM Payments 

7. When updated SQM performance data has been reposted or when a payment error in 
WR4Shas been discovered, €M%!&AT&T will recalculate applicable SEEM payments, 
where technically feasible, for a maximum of three months in arrears from date of 
detection. Recalculated SEEM payments due to reposted SQM data will be made for the 
same months that the applicable data was reposted. The three month period for 
recalculating SEEM payments due to an error uGUWS- will be determined in the same 
manner previously described for the SQM. For example, should an error KeQAFus be 
discovered for the data month of MayJune. €M%!&AT&T will correct data for i'dwwtd 
the three preceding months - May. April, and March~and February. 

8. Any adjustments for underpayment of -Tier-I ae&hGL calculated remedies 
resulting from the application of this policy will be made consistent with the terms of the 
state-specific SEEM plan, including the payment of interest. Any adjustments for 
overpayment of Tler ?Tier-I and Tier 2 remedies will be made at BdlSouths AT&Ts 
discretion. 

9. Any adjustments for underpayments resulting from application of this policy will be made 
in the next months payment cycle after the recalculation is made. The final current month 
PAWS reports will reflect the transmitted dollars, including adjustments for prior months 
where applicable. Questions regarding the adjustments should be made in accordance 
with the normal process used to address CLEC questions related to SEEM payments. 

When a CLEC believes that an error in its specific data requires reposting where the above 
statewide thresholds have not been met, the CLEC is responsible for identifying such issues and 

I requesting €WSe+&+AT&T to repost the data. Any failure to repost inaccurate data should be 
brought to the attention of the Commission for resolution if it is estimated that the thresholds 
described in items 3 or ,4,of.5 have been met at the CLEC-specific level. 

Determination of when Reposting Policy Applies 

As part of the Change Notification Process, €WSw%AT&T performs an analysis of impacts that 
are proposed to be made to PaFformanr&perforrnance 44easwement..rneasurernent Appk&h 
Wa#er+wpdAB~ode. These impacts are used to identify changes to its reported SQM results. 

To determine this impact. I ~ ~ S ~ & ~ A T ; Z T  performs a query of the data warehouse to identify 
those records that would be impacted by the proposed change. Once the number of records are 
IS identified. the measurement is recalculated to determine the impact. This is the general 
framework for analysis - the specific steps used to evaluate the impact will vary with the issue 
being analyzed. However. the following example may assist in understanding: 

Assume that service orders were erroneously being included in a particular product ; 
disaggregation for Percent Missed Installation Appointments. They should have been in another 
product disaggregation. Further, assume that the number of records erroneously included is 110 
records out of a total of 86,000. In this example, the numerator and denominator would both be : 

I reduced by 110 records and the 22-Sscore would be recalculated. If the amount of the change ; 

I 

I 

._ 
; 

, ,  , .  . 
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Appendix F- €MSe&&s ' AT&T's Policy on 
Reposting of Performance Data and 
Recalculation of SEEM Payments 

was sufficient to meet criteria 2, 4. or 5 above, the Reposting policy will be invoked. 
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Introduction 

Ik~li-% ;I I J11 Service Quality Measurement ( S O \ l  I Plan t W M t  describes in detail the 
measurements produced to evaluate the quality ol'smice delivered to I k U * i w l i ' *  \I <k I ,: wholesale 
customers. The SQM was developed to respond to the requirements of the Communications Act of 

I 1996 Section 251 (96 Act) which required I .oiitli i I R I to provide non-discriminatory access to 
Competitive Local Exchange Camen (CLE 

I CLECs and Ilell\iriik 'i I h I the information necessary to monitor the delivery of non-discriminatory 
access. 

The reports produced by the SQM provide regulators, 

rgent forces evolving from the 96 Act. This specific SQM is based 

I 

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets develop and the processes stabilize. The 
measurements will be changed to reflect the dynamic changes decribed above and to cvrrect ernxs. 

This document is intended for use by someone with knowledge of the telecommunications industry, 
information technologies and a functional knowledge of the subject areas covered by % U h x k , W K ' l  
I'i'erformance Lliiieasurements and the reports that flow from them. 

1 respond to 3'd Party audits, Orders of the FPSC, FCC. and the appropriate Courts of Law. 

Report Publication Dates 

Each month, preliminary SQM reports will be posted to IM&~+ilt; VU-\P I ~ c t ' I  'h ~ L ' I  l o i - i n ; i r i ~  
i i iei i l  wehsite tiiiip. ~ i i i , , , ~ . ~ ~ l , , , l ~ s ' , l ~ ,  ,iit c ~ q  > 
%titi' iwsikttuik.t*ilnthy 800 AM EST on the Zlst day of each month or 
21st. I l ie r c p m -  I\ i l l  i w l i i i i i  i r i I i t n i i , a ! t < w  c ~ ~ l l ~ : c ~ c ~ l  iii c i ~ h  per l tm~mi  

business day . ,,,.. .[~%&&i~f&t: 12 p( NO;ndedik, &t 1 

inidcrk.ir\g I l ic SOLI, ,uhicci i,i i t x  wioiiioii pcj i i ) d  . I - iw I inail validated SQM reports will be posted by 
8:OO AM on the last day of the month or the t int  business day after the last day of the month. 

M. ,,IWC~ rdcl- I*, ,tiL>. .i'i*n. 

k U \ * w l h  ;l.lxk.l shall retain the performance measurement Supporting Data Files (SDF) far a period of 
18 months and further retain the monthly reports prt4twd inJ'CI*l' for a period of three years. 



Docket No. 000121A-TP 
Florida Performance Metrlu lntrcdustlon 
Instructions forreplicating the reports in the SQM are contained in the Supporting Data User Manual 

automatically provided with each SDF download. 
1 (SDUM). The SDUM is available on the I'UAI.! \ I 'i I pcrl:wiiawc rriuwrclnciit wehsite and is 

Report Delivery Methods 

CLEC SQM c+ttii-H~I~41-reports will he considered delivered when posted to the A l U  ~x i i l~ r i i i ,~ i i i i~  
:ri'.,imciwrii wehsite. The StateiFederal Commissions have been given access to the website. 

Change of Law 

vo.01 Feb. 27.2001 lnml BellSouth Pmpsal .. 
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Introduction 

This version reflmls the Florida Public Service Commission Staff 
Recommendations, dated August 2.2001. and approved by the Commi~sion OD 

August 14.2001 inhckerNo.WO121-TP. 

This vei~ion retlccu the changes b a d  on the FPSC Wokshop. Oct. IS. 2001 
(DocketNo.WOI2I-TP). 

This version incowrates changes based on Ihe PAP Changes documcnl 
(Florida Self-Effeclvsting Enforcement Mechanism Adminismtive Plan 
BdlSoufh Telccommunicatiom Staffs Recommended Modifications Needed 
for order compliance.) 

mis is the find version. which will h filed in Florida. JanuaryZ3.2002 and 
inCorpDmtcs the changes directed by the FPSC Sfaff in the leflcr dated January 
10.2002. 

This venion incorporate$ changes based OD the 6 monlh review of FL PAP 
kpiming in Sept. 2002 and culminating with Order NO. PSC43-060KO-TF. 

This is the final vmion, which will be filed in Florida. August 8.2003 and 
incowrates the changes directed by (he FPSC in Ihc orders issued on 
Dccemhr 10.2002,Apd22.2003 andMay ls.2003. 

This YeRiDD ofthe SQM incowrate Uw l ipulsed changer to the FL PAP 
iimted hy he FPSC in Order NO. PSC-OSC488-PAA-TP issued on May 5. 
2005 Dwkcl No. W0121A-TP 

hi9 vmion oflhe SQM removes Ds.listed UNE-P fmm the FL SQM Plan. 

IhisvmionoftheSQM incorporatesthechsngcstoiheFLPAPdircciedbyth. 
FPSC in ( M e r  NO. PSC-07-0286-PAA-TP issued on April 3,2007 in Docket 
Uo. 000121A-TP, and as confirmed by Consummting OTder No. PSCd7-0395 
70-TF. issucd by UW FPSC on May 7.2007. 

rhis version offhe SQM incorporates modifications to thc OSS mhi tesm 
mplemenfcd on 04/19/08. 

,,I Effective Dale .kAv 03 
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I Maintenance & Repair OSS Response Average lntewal 

(%e Awendix C OSS interface Tables) 

M E W  Wasufe 
SEEW T w i  T w  Ii 

i \i 

Version 5 01% 00 
5 Effective Date July 03 

20OiOTBD 



Docket No. 000121A-TP 
Operations Support Systems ( O S )  Florida Performance Metrlcs 

, .................... 
OsS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance 8 - 

7 i ~ m ~ m a d :  ..................................................... ~ndem:  eft: -0.31" 1 
Repair) 

Definition 

Percent of lime OSS interface is functionally auailabk compand u) scheduled availability. Availability perccntaps forcI.EC in~erfacc 
and for all Lcgacy sysfems accessed by t k m  arc caplund. ((.FuncliomI Availability" i s  the amount of time in hours bring Ule reponing 
W o d  that the kgaq syntnns are available lo UICR. The planncd System Scheduled Availability is the fim in how perdsy Ulat the tn 

0 legacy S y E l m  is scheduled to k available.) 
kr 
F I Scheduledavailability i s  pasfedonthe l t t h ~ , , . - ~ i !  

m 
2 ~ .  f FMnmte& Font: (Default) %w. 9 Pt. Nof 
(n I, W. NO underline, Font mla: *Urn ___, 

............ ~ . . . ~  .-.- ~ I _  

i 

.._I 
....... ..................... 

Exclusions 
CLECimpacting mubles caused by hclon outride of I1 
mubles in ncfwor*r owned by felec~mm~nications companies other than l h r l C x 4 i  h I tr I ,  EIC. 
Degraded mice outages which BE defined 8s il critical llncfion lhif i s  normally performed by Ib CLEC or is normally 

w k h  , A  I X I  ' >  purvinu. c.g. tmubles in C Y E ~ O ~ S T  equipment .................... 
* 

providd by an application oc system available $0 tk CLFX. bul with significantly feducd respame or pmfesing time. 
I Scheduled OSS Maintenance 9. 

z 
Business Rules 

This mcasuremenl captures the functional availability of applicatlomfintdaccs as a percentage of scheduled availability for the same 
systems. Only full  and Loss ofFunctiomlity ouages a x  included in h e  calculation for this m s u r c .  

- 
I * Full outages are defincd as D F C U ~ ~ C C S  ofeilherof the following: 

- AppliC8tiodlnferface applicauan is down or totally inoperative 
-Application i s  folslly inoperative forcusiomm ancmptmg to BCE~SS or usc tk application (UlU includes mnsportoute.ges 

whcn they may be directly associated with 8 rpaific application) 
Loss of Functionality outages a- defined 8s: A critical &=&on lhat i* normally -f-d by tho CLEC or is nonnally 
pmrided by an application or~ystcrn is  lemparady unavailable to ule CLEC. 

1 

Calculation 3. 

OSS Inlcrfsee Availsbilily ( P , O l d ~ r i n s i o r d r t i o a i " ~ " ~ " ~ ~  & Repair) ~~ (a I b) >,\ IO0 
* a = Functional Availability in Minules 

b = Scheduled Availabilily in Minute 

Report Structure 

I * Legacy Syslcldlnlerface specific 
Geographic Scope 

-Region 

SQM Disaggregation - AnaloglBenchmark 

SaM LWBI of Dl*aggregatio" 
R ~ ~ ~ ~ ~ I  kvei. rcr oss intcrfacc 

(See Appendli C OSS Imerfacs AvaliablliQ Tables for SQM) 

SQMiSEEM Analogleenchmark 
... ,=99.5% 

. $ ................................................. 
3 iF~.!!?!:.?!um? ............................ '-1 s 
a; 

................ . 
i 

'' 
i 

* j(l. 1 * 
a 

Indmt: LeR: 0.38". Fim line: i i~ 0.31" ...................................................... - 
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-2 [LMT]: Loop Makeup - Response Time - Electronic 

Definition 

This repon InCaSureS the perecnt within the inlmal  fmm the elemoak submission ofa laop Makeup Service Inquiry ILMUSI) to the 
disfnbutimr of loop Makeup infonnation bask 10 thc CLEC. 

Exclusions 
Manually Submilfed Inquiries 

Scheduled 0% Maimcnance 

Ue!h44 i K i may exclude VB-tion~ submitted by im individual CLEC fhaf are an unanticipated significant increw in the 
monthly volume of Wnsacliom submined by that individual CLEC. This ~ x c l u ~ i o n  will only be applied when the individual 
CLEC's transactions a n  diml ly  attributable 10 B failure of the SQM memure. An unanticipstcd. significant i n ~ r r a ~ e  in CLEC 
volume is indicated by eithn B IW% incnase aver the individd CLEC'I fomsrted wlumes or thc avcrage ofthe normallled 
VOluma for Ihc most recent prim six months. lML+4. ' \  I b 1 will notify fhe individual CLEC whose tansactions caused this 
excluslontobc invoked, sndwill providegeneralnotihcalion foCLECs that such t r ~ n ~ s ~ t i ~ n ~ w ~ r e e ~ c l u d e d .  

* Canceled Requsst~ 

* Test TraranssctionsiRecords 

0 

C 
U 
I 

I 

Business Rules 

The response interval sbm when the CLEC's Mechanized Loop Makeup Service Inquiry(LMUS1) i s  svbrmnedclecmonically fhmughthc I ordering inreriacc gateways. If ends when 
eintrOniCBlly 10 the CLEC with the q u e 8  

1 
f 

l*-\iii I ' j  Loopkciliry AssignmentandContml SysIem&FACSlrerpandn 
Makeup d m  via the ordering interface garnays. 

Mote: The Loop Makeup Service Inquiry Form docs not require fk CLEC to furnish the type of loop. The CLEC detennina 
whether Lh? loop lnalreup will suppon thc type of service they wish to order and qualifies the loop. Ifa CLFL Comludes that the loop 
mskeup wlll svppon the service. ami wants 10 order iL an LSR must be Ivhtnilted by <he C L K .  

Calculation s 
, ii' Rapomc lnhwll =(a - b) 

Famattad: COlUrn" 
* B = Datcsnd Lime the LMUSl r e m 4  10 CLEC 
* b=DateandtimetheheUSl ismeived i . . . . . . . . . . . . . . . . . .  __ ...,. ..................... .! 

Percent within lnlrrval= (c I d) % \ I ch 
E = Total LMUSls w i v e d  within the interval 
d = Total number of LMUSls procesrcd within the repartine penad . @iEzE!!% j 

Report Structure 
. . . . . . . . . . . . . . . . . . . . . . . . . .  * CLECAggngate 

Geographic Scopc 
. CLECSpeCifiC 

Sfale . !+,I*.*#<, ,>>b ! \i\ .>I.. 
t i  . 

. .  --: 
'i L.__-______ Famattad: 1 - v  ____-.., I 

Version 5 OG6.00 
8 Effedive Date .Juiy 03. 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Diraggrepatlon SOMISEEM AnnaloglBenchrnarlr 
bops ................................................................................. Benchmark 95%<= I Minute 

SEEM Measure 
SEEM T+erI  Tier I! 
i.. I/ h 
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9 Effective Date .khy 03 
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Section 2: Ordering 
0-2 [AKC]: Acknowledgement Message Completeness 

Definition 

This measure provides be perccnl oftmmmisimdLSb received I$ orde"n8 interface mmays.  which ax aclmowledged elccwnically. 

Exclusions . ll,iiiil'l!!i ~ , . I ' , , , S h A !  , I  l , , , ,  LsRn 
* Test TmnsacriondRecords 

Business Rules 

Ordering interface @tewewayr scnd Functional Acknowledgcmenls for 811 wnsmissions/LSRn. which are elccuonkally submitted by a 
CLEC. UwrrofXMLGalovaymaypacXageinanyLSRshommuliiplesrstcs inonemnsmission. IfmorethanoneCLECuscrlhesame 

determine which rpccific CLEC this message represented. 

Calculation 

1 ordering csntei. an Acknowledgement Message will bc rciumedto tbc"Aggregmr" however. 18ell%d+ \ 1 ,s I will not bc able lo 

1 Aekno~~dgonmtCompls~n~ss = ( a /  b l  \.\ 100 

B = Tofal numbnof F ~ n ~ t i ~ m l  Achowledeements w d  in thereponingperhd for rransmissionslLSRs elecwnicslly 
submined by ordeting interface gateways. re~pcciively 
b= Total number ofelectronically Submitted mmmissions/LSRn rcccived U, Ihe Wningperiodby O r d C h g  inlCrfSCe KatCwaYS. * 
respectively 

Report StNCtUm 

f CLECSpccific 
C L E C A w g a t c  

GeographicScopc 
I Region 

SQM Disaggregation - Analog/Benchmark 

I SClM Level of Dbaggmgation 
Acknowledpenb 

SEEM Measure 
SEW Taerl T w l l  

\ r .  \ % 
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0-3 [FT]: Percent Flow-Through Service Requests 

Definition 

Exclusions 
Fatal Rejects 
Aula Cbtifxation 

* Planned Manual Fallout 
* CLEC System Fillout 

Test TmnractiondRecords 
f LSRS fhaf received a z stamus 

Business Rules 

The CLEC mechanized ordering pmcar includes all LSRS, including ~~pplement~ (rubsequent vmions) Jubminr(ted thmugh one of the 
mcchanizrd ordering interfncc galeways. that flow Ibmugh and nach B stabs for a FOC to be issued. without manual inierucniion. These 
LSRs can he divided into MIO classes of service: Business and Residence. and two types of wlvice: Rcsalc and Unbundled Newah 
Ucments IUNE). The CLEC mcchanired ordering pmcc&s d o e  wf include LSRs which arc submitted msnyally (for example: fax and 
Cou"W O r  are not deigned 10 Row through (for example: Plamed Manual Fallout). 

Fatal Rcjsrr: Ermn that prcvcnt an LSR. submitted electronically by the CLEC. fmm being p r o c c d  initially. When an LSR i s  
submitted by a CLEC. wune sysfems wi l l  pdm basic edit checks to mwn be dam received is ~ o m c t l y  formatted and cumplcte. For 
example. if the PON field confains an invalid character. 10urcc ~yste~ns will tejoct thc LSR and the CLEC will nceive a Fatal Reject. 

Auto-Clrrlflcntlon: Clarifications that o n  mechanically nmmed to the CLEC due to invalid data eney within fhe LSR. Edils contained 
within the S O Y ~  systems wil l perform data validity check fl) e w m  thc hta within the LSR i s  cornpine and accurate For example, if the 
addnss on the LTR i s  not valid according to RSAG. or if the LNP i s  not availsblc for the NPA NXX requested. the CLEC will receive an 
Auto-Clarification. 

Planned Manual Fallout*: Fallout that OECYO by design Cenain LSRS are designed fo falloulofllve Mecbanizedhder Pmcess due to 
their Mmplcrity. These LSRs a n  manually pmessed by fhe U SC. When a CLEC submits an LSR, the wune systems wil l determine if 
the LSR should be forwarded u) L<.'SC formanual handling. 

'See LSR Flow-Through Mae& on i h b l l  website tt,i the 
DocumentauOdExhibits folder for 8 list of services. including complex ScNiccs. and whether LSRs IPS 
Row lhmugh 

Total Synnm Fallout: E m n  that q u i n  manual review by the U SC IO delcnninc if the e m r  is causcd by tk CLEC. 01 is due to 
l4?I!w~th. \  ik I system functionality. If it isdue 
clarification. If if i s  d e t e r m i d  the ermr i s  due to 
and thr LSR will Continue to be pmcersed. 

Z Ststus LSRS h t  receive B supplemental LSR submission prim to l i ~ l d ~ ~ ~ i , ~ ~ ~ f t h e ~ " ~ i " ~ i  LSR. 

Calculation 

iblc lo 

mor k caused by the C L K ,  ths LSR will be unt back to the CLEC for 
i I &  I :system finctionality, the U SC npresentalive will conref thc error 

Percent Flaw Through = a /  [b -  IC t d  + e +  01 Xi 100 
* 
* 

a = The Iota1 number of LSRS that flow &rough the sourcc .y i tem and mcch B status for B FOC to be mssved 
b = The numkr of LSRS tbsr passed the bssic ~ystem edits and are accepvd For huther S ~ I C S  order pmcwmg 

Version 5 OGB 00 
I 1  Effectwe Date July 03 

?WOl Hl? 

, .. 
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c = The number of UiRF hat fallout for planned mmuiml p w e c ~ ~ i n g  
d = Thr numbcr of LSRs that are rchlmed 10 6w CLEC for out0 clarification 
e ~ ThS number of LSRS fhst B e  returned IO the CLEC fmm the2 1 
f=Th<NlinberofLSRrfhs,nceiveaZsiatus 

~~ ............... . . .  
"It Pawraph Font, Font , 

' due to CLEC dats enrry e~~ 

! 

PIleontAehiev~FRovThravhh = a l ( b - ( c  f d  +e)l,v\ la, 
* 
* 
* 

a =The number of LSRs bat flaw lhmugh LESOGRAUTO and reach B status fora FOc IO be issued 
b =The numberafLSRSPbSsedfmm LASRRNPGaleway roLESOGiLAUTO 
c =The number of LSRS lhal are relumed to the CLEC for auto ~I~fification 
d =The number O f  LSRs rhar are returned to Ihe CLEC fmm the j  <>< due lo CLEC clarification 
e =The numberof LSRs bit receive Z 601us 

Report Structure 

i 
* CLECSpnific 
' CLECAggregate . Gmgmraphic Scope 

Region 

SQM Disaggregation - AnaloQIBenchmark 

3 SaMisEEM halwmemhmak 
* Residence ...................................................................................... Benchmark 95% 
* Business ........................................................................................ Benchmark: 90% 

UNCL(inc1udes UNE-Lwilh LNPI ............................................ Bmchmark: 85% 
* LNP ............................................................................................ Benchmark 95% 

-0 

SEEM Tier1 T i i l l  * 
............................................. 

j 
3 .~ 

- Column ! 

Formatted: Indent: Left 0" 

* ..-g/-tkd: 2 .................................... Indent: teff: 0.06" ................ .) 
Notes: H',..... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 . The Flow-Thmugh Elmr AnalysiJ repan i s  available onfhe w ~ i l ~ t  i b  I / t  wehile. The Flow- - 

Thmugh EmrAnalytis pmvides ananalysisofeach smr lype (byenor code) Ihalwascxperienccdby CheLsRrthatdid rot 
fcov through or m c h  a mhls for a FOC to be issued. 
The CLEC LSR infomalion is available for m y  CLU: on lhe PM&l',\ 1 ,Y I (1 

zi'''''' -'"" " " "  ".". ' '  "' ' '  ' 

~ , ~ - . .  ................ ... ............ I . ., <!E.!?=.!: !*!i.!?~.:o:3!.''. ............ ? 
' 
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018 [RI]: Reject Interval 

Definition 

The interval for the return ofB reject is the rcsponx lime from lhe xeceipl of a Service request [Local Service Request i U R J  or Access 
Service Request iASR)I to the dishbution of a reject. ? 
Exclusions 56 

0 

* Service requests canceled by CLEC prior to king rcjelecied~ciclsrified * 
Fat.lRelccls 
LSRS identified aP "Pmjeca" wii?ii 

t: Tlw, mt mlot: Blue, 1 
. 
* Scheduled OSS Mainmancc . Test TransactiodRccordx 

-8 ~ ... -m ~ In-, ~ ,... %mlOc!u? ..... . I Business Rules 
PL 

Scrvias RsquesU are considered valid when submitled by the CLEC and p s s  edit chocks to C W ~ C  the data received is c o m t l y  fomrted 
and complete. When O m  are inulfiple rejecls on a single LSR the tint reject issued is used for the d ~ ~ l a t i o n  of Lhe interval duration. 

the interval aalculalion for this masure. The intcrval will bc the amount of time accrued horn receipt of UU LSWASR until normal cloring 
ofthe cenlcr, if an U W A S R  is worked using overtime hours. In lht case o f a  partially mechanized LSWASR rncived and worked amide  

I For Partially Mechanized and \ .*+ri lr  AS&. only normal business houn will h included in 

w i l l b e s e i a t o n e ( l ) r n i ~ ~ ~ .  ~~hoursofoperaiioncanhefoundonthcli*rrlixit*~it,,,, \ i .C! 

Fvlly Mechanized: The elapsed time from receipt ofa valid ebctmnically submitted LSR ldak and time rmmp in ordering interface 
galcWaYs1 until the LSR is rejected Idate and lime smmp of reject in  ordering inatiace gafewaysJ. Auto CIarifiCBtiom are considered in the 
Fully Mechanized category. 

Calculation 

Reject InWrvsl= (a - b) 

* * = Date and time of service r e q u a  rejection 
* b = Date and time of service requai reccip( . . . .  

Ptrern tx i th ln ln t~rv~ l= ic ld~  \ \  Iw 
Version 5 06G.00 ' ' !.~ttad:.co!uml....... ...,.... . ..... ~ ~ .. .. i 

13 Effective Dale h + y  03 
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......... . ~. ' ' Formattad: Indent Left: 0: Fim line: 0.38" - .__ [Tabst-: -0.W.LKftab ' i  
i ILabm"p?L-om=ua~-~_, 

[ * c = %rViCC q u e r l s  rejected in nportcd interval 
d = Tom1 X r V i C C  requests rejected in rep" period 

-< 
Report Structure 

One lCmn with tk following four Disaggregation Levels and their associsled inlewal bucks:  

(Fwmattad: Column, Indent: First line: 0.38". 

.o, 
* Partially Mechanize& 

, )  ,. i l i  lX3.,liil~ . ,,.*,,, 

I Gwmh;S& 
- sate 

SCIM Disaggregation - AnaloglBenchrnark 

SQM Level of Disaggregation S9W'SEEM AnaW09nchmark 
* Fully Mechantzed .................................................. ........... 97%<= I Business Hour 

Trunks ..................................................... 90% <= 4 Bushes Day$ 

Partially Mshanirsd .................................................................. 95% <= 10 Business Houm 
i .............................................................. 9 5 % r = i i  i l  BusincssHoun 

E4EE.M Measure 
Tlerl  Tier61 
i i 

.- ........... . 

-'.: -i Fonnattad: No undetllne, Fan1 cobr: B k k  .. I,* .-xi. ....... li..*..llil..l....lll.l..l .............. ~J 

Formatted: Coumn. 1-1. F m l  ne 0 31 , 
Tdo ilma. -0 06 , Lsst Im . . . .  
Fonnattal: Indent: Ldt: 0'. Fist l k :  0.31", 

~ c Tab rtops: -0.06: List -_._-.-A! tab 

......................................................... ~ 

* famattad: Indent: Left 0". Firstllne: 0.31: I 

~. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .. 
+ ' q Formmad: Indent: L e f t  0.63', F i m  line: 

a I ............................................... 
fomlttad: Indent Left: 0". Firststline: 0.3V,' 
Tab nops: -0.06, List tab I 

~ ..... , . . .  
. . .  

Version 5 or* 00 
14 Effectwe Date Jitiy 03 

?Q%OTRLl 



Florldb Performance Metrics 
Docket No. 000121A-TP 

Ordering 

0 9 [FOCT]: Firm Order Confirmation Timeliness I 
0 
da - - n 
0 . ... 

Fwm.ttad: Column, Indent: Firsf line: 0.31'. 

~._._I  ................-., 
Famtbd; Cdumn, Indent: First line: Q.W, 
Tab ........................................... m: -0.06', Ust wb i~ . . . . . . . . .  
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p 

SQMISEEM AnalWBanchmark - Fully Mcchanizd ........................................................................ 98% Retumcd 
* Padally Mechaniid ...... 

1 . *..s.. \.lr.l..., ... ilr)(...i.i ... ................................ 95% R e m n d  
Local Inlerconnecfion Trunks ......................................... 

SEE.M.AReasufa 
SEEM Tier& Tier U 

li Y b \ 

Version 5 066 OP 
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Formatted: ~ont: rimes. m t  color: B I ~ ,  I 
._____. I 4  . -  c- StrikeVlmuph 

I 0-12 [OUT]: Average Answer Time -Ordering Centers 
.......... .- .- .................... 

. .  .............. 

Definition 

Business Rules 

The duntion  tam when a CLEC represenmtive,)r neI&*tutili i I 
queue for ulc next sewice representative and B~OPJ when 1( 1'1.11. 
are not included in ulc volume ofcalls handled bui arc inclvdcd 

makes a choice on the ordering center's menu and i s  put in 
,, 

. .  

: Aum. DO m t  check - h , B h ,  . L /  l h l ,  

Report Structure 

-Region 

SQM Disaggregation - AnaloglBenchmark 

SQM Lave1 of Di.sggmgaU - I I, I </Li,l krrr- 

, .  s.EEwI..wleaww '., Form- indent: Leff: 0.31'. m&T"'-j 
', , 3.44". Tab rmpr: 0.5". tst tab + 0.63". Left I Tt€ Tlr I4  

h 
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19 Effective Date July 03 

201078D 



Docket NO. 000121A-TP 
Florida Performanu M e t r i r i ~  Provlslonlng 

@ SELLSOUTH" 

Section 3: Provisioning 
P-I [HOI]: Held Order Interval 

Definition 

and pas1 their committed due datc at the end of the reporting period. 

P 
3 

I This report measurn delays in compleling CLEC ardm due lo &4lw<l! i I.\ I  reason^. This repon is based on ordm sfill pending. held A - 
Y e Exclusions 
I-- -_ 

I * 

* Discomectorders 
' 

Orda Aclivilics of lirlii.inil~.\ I .\ I or the CLEC sssocialed with int~mal OF administrative use of local scrviccs (Record 
Orders. Test Orders. etc.. which may be o r d a  ryper C. N. R. or T). 

Ordm with Appuinlmml Code of 'A', i.e.. orden for loc~~tions requiring special ~ o n ~ m c l i o n  including locations where no 

* ' '0.' Formam column _.-______-_ 

ii 
address ciisfs a d  a technician must make a field visit to determine how to get fscilitis to fhe location. . I 

: 1 * Listing Orders 

Eusiness Rules 

This mehic is complied a1 the close of each reporting period. The held order intcrval is cstablished by first identifying all orders, at the 
FIOSC of the reporting inlcrval. thal both have not bcen repaned as completed in SOCS and have p r s c d  the cummly committed due dale 
for the order. For each held order, lhc interval i s  defermined fmm the numbcr of calendar days krween thc earliest comnined duc datc on 

I which i .' ,dS+wl~ \I i I had a company missed appinlmeni and the close ofthe reponing period. me total number Of held order days m 
PcCmmuIated and then divided by the number of held orden u) pmduie the mean held order interval. The interval is cxpresed in calendar 
days with no excluiom for Holidays or Sundays. 

Calculation 

Mean Held Order Interval = a / b 

I * 
* 

a = Sum of he ldwerdays  for all held orders 
b = Total number of held orders 

Report Structure 

I * CLECSpeClfiC 
* CLECAggngafc - 
* Gmgraphlc Scope 

Stale 

1Ldl% 1/14 i I i I Aggregate 

SQM Disaggregation - AnaloglBenchrnark 

, ....................................................... 
Formam Calumn < ........................................................ 

-7 ~_.___.. - 1 ~ w m s W C a ( u m n  i .................. I ........ .- . 

saM L W ~ I  of oiraggngation SQM AnaloglBanchrnark 

* Resale Business (Non-Design) ................................ Retail Business (Non-Dcsign) 
. Resale Residence (Non-Design) ................................................ Retail Residence (No"-Design) 

......................... ................................. * Resale Design Rctail Derign ~~~~~~ 
~~ I ' UNEAnalogLoap(DcrignJ ... ........................... ,.,..Retail Rcsidence, Business, and Design (Dispatch) (Excluding f . 'rmaW Indent: L& 0.31". Hanglg: ! 

Digital Loops) i ,_I 344' 2 
I * W E  Analog Loop (Non-Design) ............................................. Retail Residence and Busines~ - POTS (Excluding Switch 
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Based Orders) 
UNE ~ i ~ i ~ i  b o p  >= DSI ......................................................... ~ C t a i t  Digital h o p  >= DSI 
UNEEELr ........................ 
UNE rDSL (HDSL. ADSL +#id UCL * ADSL Fmvided UJ Remil 

k'twnliili.' i4eiitti 9 

*,'I,.X>.,*,. 11, B 
SEEM W 6 u f e  H 

8 
3 a 

- 
I * Local I",cmo""ccfion Trunks ......... .............................. n r  

h 
0 SEEM Tier+ Tier I1 

Lt. 
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I 
P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices >= 48 Hours 

Definition 
W 

& I This mpon measures the pcncmge ofjeopardy notice$ Ih.uikiiwiii+i I ,t 1 pmvidss in advance to the CLECcs indicating8 cominittsd - due date is in jeopardy due ID a facility delay. 
n 

.............................. . . . . .  
i 

- (  
Exclusions 

I 

1 
- Orderactivitiesofl*lii 

. Disconnect Orders 
* 

* 
* Listing Orders 

1 I i I or Ule CLEC associated with intern1 oradminisuarivo use oflocd services (Rscord Orders.' ."..I. . . . . . . . . . . . . . . . . . . . . . . . .  
Test Ordm,  efc.. which m y  be order typcs C. N. R, or T:l. ;a 

i4 O r d m  jeopardized on the due date. This cxcl~sion only applies when t k  technician on premises has snempted 10 pmvide 
service but must refer to Engineer 01 Cablc Repair for facdily jmpsrdy. 
O r d m  iswed with il due date of i c s  fhsn 48 h o w  4 

$ 

z 
0 

Business Rules 

l 
i t . $  I ,\ I can determine in advance that 8 commined due date i s  in jeopardy for facility delay. it will pmvide advance notice 8 

to the CLEC. Orders that have B due date in the raporling p d o d  an included in the calculation. The i l m a l  is calculated using the 
I daWtime the notice is relcased IO the CLEClI*~I lS~4, . I  I h I sy8temUTAX Scrva until 5 PM on the duc date Of the order. m i $  'cpofi 

IIICBEWS dispatched orden only. 3 

Calculation 

Percentage of 0rdel-r Given Jnpardy NoUee r 48 Houn = (a I hl ir 100 

a = N m k r  of ordm givcn jcopardy notice >= 48 c o n ~ u l i v e  hours in the "paning period 
b = Numkr of ordm given jeopardy notice5 in the mpanmng period 

- - 
Report Structure 

CLECSpecific 

(Wi i i * t i i~  1 I \  , A g p g a t e  
* CLEC Aggregate . 
* G m p p h i c  Scope 

. statc 

SQM Disaggregation - AnalogBenchmark 

- - -.i 4 ~ ......... 

3 i--.--- 

Mlmattad: CO1umn i 
r 
& i  ................................................. 

ii 

- 1 F o r m m G J 1 u m n  

.......................................................................... 

3 

.......................................................................... i Mlmattad: CO1umn ................................................. 

ii 
3 

S(1M Level of DIsag~m~t lon  SQY AnsloglBenchmark 
Resale Residence (Non-Design) ................................................. 95% > = 48 hours 

* Resale Business (Nan-Dcsign) .................................................... q5% , ~ 48 horn  
* RemIcDesi 

UNEAnalo 

... .-.. 

3.44' ., f l-LL **. \+',ii ~ 0" ..,.... *,xr,,+ 
........... 95% > = 48 houn 

................ 95%>=48 hours 

22 

.............................................................. 

W E  Other Non-Dcslgn ................................ 
Vercion 5 066 00 
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Florida Performance Metrlcr Provisioning 
P-2B [PJ]: Percentage of Orders Given Jeopardy Notices 

Definition 

This repon mcBsutees the percentage of ordm given jeopardy nOtiCes. due to facility delay. out of the foal orders due in the rqmning 
period. 

-E 

Exclusions a -  ........................................................ 1 1 * 

- D i x o m c l  Orders n 

Ordcr activities of Iirl lswrl . \  I ,i I or the CLEC associated with infernal or adminiswtive use of lrnal ~erviccs (Record Orders.+ + 1 ~-?,y: column 
Test Order% em.. which m y  be orda types C, N. R or T:i. 

Listing Ordm 
Ordm jcopardimd on thc due date 

. . . . . .  

I le*. ilxis*treiji+<+l <<> 4% iW*i, 

Business Rules 

e d e n  that have a due date in &e q w t i n g  period ate included in fhr. ~ s l ~ u l a t i m  

Calculation 

PereentofOnler3GIven JeooprrdyNotirr=(aib) X i  100 

a = Numberoforden &"en j m p r d y  notices in the reporting pcriod 
b = Number of orden with a due date in ule reponing period 

Repoti Structure - CLECSpcCific Formattad: Column 
* CLECAgpgatc 

ik~llk.rrili'i ih  I Aggregalc 
Geographic Scope 

- sfale 0 w 
SQM Disaggregation - AnaloglBenchmark 

SQM Level of Dlraggngation SQM AnaloglBanchmark 

* Resale Bwims (No"-Design) .......................... ......... Refail Business (Non-Design) 
* Resale Residence (Non-&sign) ....................... ......... Refail Rcsidence (Non-Design) 

Resale Dsign  ............................................................................. Retail Design 
UNE Amlog Lwp (Design) ....................................................... Refail Residence, Business and Design (Dispatch) (Excluding 

Digital Loops) 
UNE Amlog Loop (Nan-Dnign) ........................ Refail Residence and Business - POTS (Excluding Switch 

Based Orders) 
UNEDiqifalLool,>=DSI ..... ............................. RefailDipital Looo>=DSI 

* 

I - 1  
* - UNE Other Design ..................................................................... Dia-$tic 

UNE Other Non-Dcsign .............................................................. Diagnosfic 
Local lnlerconnnfion Trunlrs .................................................... Parity wim Refail Trunks I SEEM .Measure 

Version J 066 00 
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P-3 [MIA]: Percent Missed Installation Appointments 

Definition 

1 This repon measures the prcenlage of total ordcn for which J*.iih+ii, $ ih I i s  unable ID complete the Y N ~ C ~  ordm on the cormnitled E due date. 

2 
S Exclusions 

~~ ........ 
-L.- 

I ., , mmuttad: Column 

d with inreml oradminismtive YZ of locsi ~ rv i ccs  (Record Ddecrs. - Disconnect Orders a 

Business Rules 0 n 
5 m 

6 

1 All %Nice oden are considered BE mcL unless he first missed appointment code i s  due to i l .4  i I,\ I companyreasons. lfan 
sltem I i s  made lo pmvision Sewice ptior ro the COmmimenf time. bin there is no access. a miss 

r r l t  I ,t I fails to met  the otiginai commitment time. If no ~ O E ~ P E  OCCYTS after the commitment time. the wan i s  llaggcd a ,missed 

appointment. d 

Calculation 

Percent MI& l ~ t a l l i d o n  Appolnlmenb = (a I b) ir 100 
* 
* 

a = Numbnofordm where the inrlallation apinlmenf is not me1 
b = Total numbcr o f  ordcrr completed during he reponini: pcriod 

Report Structure 
* CLECSpecitic 
* CLECAggregare 
* 

* Gmpph ic  Scope 

Ik4L~trlit.i I ,k I Agpgalc . J>,)>.,\l, \ i  n l , , ~ , ~ . , , . l , , , . ~ . , . ~ ~ ,  1,11111111 

.stale 

SQM Disaggregation - AnaloglBenchmark 

s 
R 

* '  - - -~Fmnnasd;Column ! 

.... m-ttad: Font color: wm I 

L ~ ~ . . -  ..... ~ - . ~  .......................................... ....' c____ .................................................. 
J 

1 SQM Level of Disaagpmgatim SQMIMEJW AmaloplBenchmark 
* - 
* 

Resale Rsidencc (Non-Design) ................................................. Retail Residence (Non-Design) 
Resale Business (Non-Design) ................................................... Retail Business (Non-Design) 
Resale Design ............................................................................. Retail Design 
LNP 1Standalonc) Retail Residence and Bwincsr (POTS) .- ____ ..................................................................... 

1 . J \ l  I 

Based Ordrn) : . y a w :  brit m%!U'O.---.1 
.............................................. ,--=----- - UNEAnalog LoopINon-Design] ~ s i n e s ~  - POT5 (Excluding Switch 

UNE Analog Loop with LNP-Design ................ ................. Retail Residence. Busines+snd Design (Dispatch) (Excluding 
Digital LMp) 

* UNE Analog h p  with LNP-Non-Deilgn ................................ Retail Residence and Business ~ POTS (Excluding Switch 

Version !,OF6 00 
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......................................... I 
....................................................... . UNE EELS ................................................................................. Rctail DSIIDS3 ......... ..... 

1 sni-=w i 
. . .  . '< F o r m W  Fcrtmla: Auto, Not 1 UNErDSL(HDS1 ADSL. .+in llCL.1182 I . , ,c  1_! 

.............................. I I - UNE ISDNIUDCIIDS ................. 

UNEOtha Non-Desi@ ............................ 
* h c a l  InlErcome~fim Trunks ................... 

MW4deaswe 
SEEM . .  T t w l  Tier11 

' C  
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Provlsionlng 

P-4 [OCI]: Order Completion Interval (OCI) 

n 
Exclusions - ~ ~ -  L 

i 
! 
-k 
3 
i3 

............................. 
t * Canceled Service Orders m--Fm" I ................... ................................... 

* Order activities oflk,i! 
Test Orders. e*.. which m y  k order mes C .  N. R 01 TI 
Disconnect Ordm 
"u' Appointment coded orders (where the custoincr has n:quested a later than offered interval) 

z i ii I or the CLEC associar:d with internal oradminisaalive UK of local SCrviCes (Record Wen. ;3 

i 
l 

. CLEClEnd usersawed ~ ~ ~ S S C S  

* L is t ingordm 

Business Rules 

Ihe c ~ m p l ~ f i o n  intewal i s  determined for each order processed during the reponing pcnod. The colnpletion intcrvsl is the elapsed time 3 
m i ld!li~il~ i ,i I issues a FoClSOCs date time-stamp indicating receipt of an order (application dale) fmm thc CLEC UJ 
!*'. 1 I ,\ I , order completion dare. Wers worked on zero due dates are calculated with a .%day interval (8 hounl. Orders Can 

k cilher dispatch m non-dispsich. 

Only valid business days will h: included in the cal~ulafion ofthis inierval. Valid businssr days m y  k found at the (A 
webrife: . \ I ,  

Calculation 

a e 
1 

Older Completion Inlely.l= la - b) 
* a = Completion Daw . iFonnattsd;coiumn .......................................... 
* b = FOC or SOCS date time-sump (application date) 

...................................... 

I 
I 

- ' i i !E??!!!!: ?!!!?!.. ..................... 

Average Order Compldon 1lrrv.l = IC I d )  
.... . e = Sum ofall completion intervals 

* d = Count ofordm completed in the reponing pcriod 

Repolt StNCtUre 
* CLECSpnific . CLEC Aggregate 
* lb,ll%.dl*.\ I* I Aggregate . 
* 
* Geographic Scopc 

State 

DispafcNNon-Dispatch categories applicable to a l l   level^ LixCcpt trunks 
Al l  Levels arc rcparted < 6 lindcircuils: ,= 6 linedcircuils (except trunks) 

SQM Disaggregation - AnalcglBenohmark 

1 SOH Level of Dhaoammatlon SQMISEEM AmaloglBenchmark 

.............................................. ........................ 
Fomumd Column i. ............. :.. ......................................................... .) 

-- - I - Resale Residence (Non-Desi@) ............................................... Retail Residence INon-DesiF) 

28 Effectwe Dale. Jtriy 03 
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.......... 
R e d e  Deign .................. 

UNE Analog Loop (Design) ....................................................... Remil Rcsidmce. Buiiness and & s i p  (Dispatch) (Excluding 

W E  Anslag Loop INon-Design) .............................................. Refail Residence and Business (Dispatch) 
UNE Analog Loop with LNP-Design ......................................... Rcmil Residence. Business and Design (Dispauh) (Excluding 

Digits1 LOOPS) 
* 

... Refail ISDN - BRI 
* i h I  1; r. ,b+Ll%%i i<.llvrd.i 

* 
* 

UNE Other Non-Design ............................................................. Diagnostic 
Local Interconnstion TN&S .................................................... P a i w  with Rcmil TN& 

SE€.M.Wleaswe 
SE ?fer1 Tier I! 

__ ._____~ .__- ............ 
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P-5 [CNI]: Average Completion Notice Interval 

P cn - 
Exclusions ............... 

1 L~simgorden 

Business Rules 

The interval begins with thc completion date and time and the intCrvd ends with release of he noficc ofompletion slams lo the CLEC. 
The field technician notifies the CLEC Ur work was complefe and then  hcirhc enfcm Ur completion time stamp information in h i h e r  
camputer. This informstion switches thmugh to the SOCS systems 0 the Work Management Cenm (WMC), cither completing or 
rejecling the order. lfthc completion i s  rejected, it i s  manually c0rm:ted and then completed by the WMC. The notice is m u d  on each 
individual order. 

ThcendIimeforincchaniiedordcmirthctimestvnpwhcnthenoticewa~delivendmthcCLEC interface. Forwn~nrtkalttrrril >1#:#3lC%l 

I i l l .  ,.r\,,,, \ l ~ ~ l u a t : ~ , i  \\I<. .,rdei, theendlimcwillbedatcarvdlimes~mpofordcru~lefm~ntheC-SOTSsysteln. Fortherrlail 
analog. the slan time begins when the technician completes Ihc order and ends when the ordn  mms i s  change3 to completc in SOCS. 

z 

Calculation 

Completion Notice lnIcrval= (a ~ b) 

B = Dafe and time of notics of completion 
b = Date and lime of work completion I 

I 
Average Completion Notlee Interval = c I d  . c = Sum ofall complclio" notice i"teN.IJ 

* d = Number of orders with notice of completion in the reponing wtind 

Report Structure . CLECSpecifK 
CLEC Aggregate 
IicllLixiiih \ Ih I Aggregate 
Mmhanized Orders 
~, . ,~~~~i~~,~~,~. , i l ' , ,~ ' , , l  Orden 

* Reporting intervals in hours - Geographic Scope 
slate 

SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation 

Version 5 OW, 00 

SOM AnalogIBenchmrk 
* Resale Residenv (Non-Design) ................................................. Retail Residence (Non-Design) 

30 

c 
B 

r ..... .... ...................... 
-! iE.:L&!EL.-.--..* 

* ?H"": Column ............................. I 

- r~orkmd;~o~~~~ j 

. .~ 

,.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . .  
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* Resale Bvsinenr (Nom- &tail Bu~inesr (Non-&sign) 
Rcsalc Deign ............ Retail Design 
LNP (Smndalonc) ...................................................................... Retail Residence and Business (POTS) 
UNE Analog Lmp (Lksign) ...................................................... Retail Resideme. Burlnear and Desi@ (Dispatch1 (Excluding f 

* UNEAnalog Loop(Non-Design1 

* 

Digital Loops) 

Bared Orders) 
............... Retail Residence and Business - W T S  (Excluding Switch 

............... Retail Residence. Business and Dcsign (Dispatch1 (Excluding UNE Analog Loop with LNP - Desi 
Digital Loops1 

B a d  Ordm) 
UNEDigital Loop>=DSI ........................................................ RctailDi#tal Loop>=DSI 

UNE Analog Loop wiu1 LNP- Non-Dnign ...................... Retail Residence and Business ~ POTS (Excluding Switch 

* 

R 
ll 
5 
B 

I 
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Provisioning Florida Performance hletrics 

P-7 [CCl]: Coordinated Customer Conversions- Hot Cut Duration 

Definition 

I This mpon measurrs the average time if faker Ik&4 i I A I fo disconnect Imps from Ihe lx h - c < 4 , . \  l i  I switch. mnn&f thc lwpa 10 z the CLEC. and notify thc CLEC after the con~ersion is complete. This measurement applies to service orders where the CLEC has 1 requested I % d + h 1 + 1 * %  I A  I loprovidc a coordinstedconversion. - 
0 

I Coordinated CoDversiOm me vhcdvkd between UK CLEC and i c i l  /la \ I h I The smri time will hc captured when the physical 
mnverrion begins and thc stop time will he whcn the CLEC is nolifird a h  the convmion is complete. The convemion interval for the 
entire Yrvicc ordcr is calculated and then divided by Ule number of loops converted to d e m i n s  the average duration per loop. 

When the cut interval for a converrion i s  greater than zero. yet less than one minute. that conversion will reflect a one minute cut interval. z 
d 

1 
i! Calculation 

I Coordinated Cwtomcr Convcnlanr Inlewd = (a - b) I c 

a = Cornplction dale and tirnc of  CLEC notification 
b = Stan date and lime of  sonvmim 
c = Nvrnbrr o f  loops per ordcr 

.. 
* = '  :Fanna.ttsdj.cOlum!! s .............. * 

* B 
2.. ~ 

Percent Coordinated Cusfomei Canvenions = (d I e) L, 100 . 2 ;Fo?'nad:.!?lum"% \ 
~i 

* d = Total numbcr o f  Coordimted Customer Conversions (loops) wihin <= I S  minutes 
c = Total n v m k  of Coordinated Cusfomer Conveniens (loop) for thc reporting period 

............................. 

k 
Report Structure 

* CLECSpSlfiC 
* CLECAggregaate 
* Gmgraphic kow 

SQM Disaggregation - AnaloglBenchmark 

I SQM Level of Disaggregation 

I 
. Coordlnatcd customcrconvernons (LOOPS) 

SEEM Measure 
SEEM Tlcrl T l c r  II 

1 e\ \ \ 

Version 5 066 00 
32 

3 
, ................. ._ 

I i.z!!!?E!i~ColU" ......................... 
. ~. 

~ . . . .  Ck!!%E.!Lz3!.!2!Y":.!:E. ........ ...I 

SOMISEEM AnsioglBenchmark 
9S%<= IS Minutes 
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1 P-7A [CCT]: Coordinated Customer Conversions - Hot Cut Timeliness 
Percent within Interval 

Definition 

1 Thk repn measures the percenugc o f  orden where ii+ibcaiP ', I .I I b c g i ~  the ~onvmion ofa loop on a coordinated andlors time 
specific order within a timely inamci of fbe CLEC requested 8a1I time. F " 
Exclusions a. ai 

i! 

...................................................................... 
- U i ~orm- Column .... ~~~. ................................................. -, * 

* 

Any order cancelcd by the CLEC 
Delays caused by the CLEC 
Loops where 6xre i s  M existing subscriber loop and loopa where coordination is not reque8lcd 

order activities of I X 4 i k ~ 4 i  I h I or h e  CLEC associaned with inkrnsl or administrative YQC of locd Semiern (Kccord Ordcn. 
Test Orden. eic.. which may be order types C. N. R or TI 

$2 
0 c Subsequent loop on multiple loop orders a h  ulc fint loop 

I Listing orden 4 - 
Business Rules 

The cut is considncd "on time" if it sam c= I5 minutes before or alter the requested san time. If a cut involves multiple lines. the cut 
will be considered "OD time" if #he fint line i s  CUI within Ihc '"on tim? interval. I f  Integrated Digital Loop Canier(lDLC1 is involvd. 

1 i<~?ihrui lv.% \ h i mua notify the CLEC by l0:30 AM on the day before the due date and then h e  "on time" inlnval i s  <= 2 hours before or 
after the mu~l ted  sen time. 

J 

Calculation 

Ptrc~nrvlrhlnlnl.rv.l=(aib) * \  I W  
* - B = Toe1 n u m b  of cwrdinated unbundled loop orden ccmvmed "0" tlmd 

b = Tom1 number of coordmted unbundled loop orden fc t  the w n m g  penod 

Report Structure . CLECSpSlfiC 
* CLEC Aggrcg~e 

Geographic Scope 

SQM Disaggregation - AnaloglBenchrnark 

n' 

~ ~ J ~ ~ r n a m s d :  3 Column 

0 

... ... 1 
f 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  i 
p: 

0 
a 

F 
SQM Level of Diaggngiltion WMlSEEM AnaloglBsnchmark - ........................................................ 

* Pmducl Reponing k v e l  . .  .......... 95%within t o r -  15minute~ofschcduledsantime 
....................................... 95%within + o r - 2  hoursofvheduledstarttiinc 

SEEM MeaSUffJ 
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P-7D [NCDD]: Non-Coordinated Customer Conversions - Percent 
Completed and Notified on Due Date 

Definition 

This -port measurns the percrnfagc of no"-coordinated conversions that I I k l l i ~ i ~ r t l i  < I h I completed and prnvidcd notification to the 
CLEC on k due date during the reponing period. - ¶. 

4 .+ i mrmamd' Column 1 L ................ :~ ......... ~ 
... 

..... ..., .... ~~~. 
I . Order acovities of WiiL+iik.\ I ,i I or Ihc CLEC associated with inlemal or adminismfive YSC Of local services (Record Orders, 

TertOrdcrs.etc..whichmayheordcrnmesC. N.FLorTI 

Business Rules 

Thc order is considered ~uccessfvliy completed ifk order is complr~ted on Ihe due date and the CLEC is mfified on the due date. 

Calculation 

Percent Completed and NoIinrd on Due Dale = (a I b) X I  100 

* 
* 

B = Tool number of "on-coordinated con~c~sions completed on the due dale with CLEC notification 
b = Toatai number ofnon-coordinatcd convenionr for the irponing period 

Report Structure 

I . CLECSpeCifiC 
* CLECAgqegate 

Gcopphic Scope 
I sfate 

SQM Disaggregation - AnslcglBenchmark 

1 SQM Level of Disaggregation SQMiSE€M AnaloglBenchrnark - Nan-Coordinated Conversions ................................................... 95% Completed on Duc Date with CLEC Noliflcation 

SEEM wasur€2 
SEE* 7,eri Tier II 

Ye. x. x 

.. 1 .__ ~ 

. . ~ . . I  
' m a t t d  column i ......................... 



Definition 

This "pOR measures the quality and accurscy of the provisioning pn,ceir by ~alculafing the , 
" X  days of service order completion. 

Exclusions 

s, t m  of rmubles received within 

. cancc1ed Sewicc Orders 
* 

* DisconneclOrders ' 
Listing Orders 

' 

Orda activilier of I(rlUkwiil> 1 h I or the CLEC associated with infernal or adminismfive use of local sewices (Record Ordm. 
Test Orders, cfc., which may be order mr C. N, R. or T I 

Tmublc repons caused and closed out tu Cvalomer Provided Equipment (CPE) or CLEC Equipment 

Tmubles oucridc of iiriiiir~ili -3, I h I 'j control 

: Font: Tima New Rman, 9 PC 

A cut or damaged cable. c a v d  by & lhan lir.lir6+*Lih i ,t I employcca 07 contmtm 
Troubles caused by vanddisdthcft motor accidens 01 pemleudchemical accidenls caused by panics otherthan 
l~*l!b,O+,I,,., I *  , 

Business Rules 

Calculation 

Report Structure 

Geographic Scope 
.stale 

SQM Disaggregation - AnaloglBenchmark 

I SQM Lave1 of Dlsaggngation SQMISEEM AnaloglBenchmark 
* Resale Residence INon-Design) ........................................ ........ Refail Residence (Non-Design) 

version i n r i  OG 
38 Effective Date: Juiy 03, ' 
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* 

* 
* UNE Analog Loop (Design) - 
* 

Resale Business (Non-Design) .................................................... Retail Business (Non-Dnign) 
Resale Design ............................................................................. Retail Design 
LNP (Standalone) ....................................................................... Retail Residence and Business (POTS) 

Retail Reridewe, B Y S ~ ~ S S E  and Design (Dispatch) (Excluding 
Digital Loops) 

Bascd Orders) 

Digital Loops) 

UNE Analog Loop (Non-Deign) ............................................... Retail Residence and Businss - POTS (Excluding SwiVh 

U N E  Analog Loop with LNP Ixsign ......................................... Retail Residence. Busioc~s and &sign (Dispatch) (Excluding 

LINE A n a l o ~  Lwo with LNP Nan-Dcsien ................................. Retail Rcsidence and Business - POTS (Ercludinr Switch I . .  
Based Ordi 

UNEDigiml Loop>= DSI ...................  retail Digi I 

* 
* 
* 

UNE Other Design ..................................................................... Diagnostic 
LINE Other Non-Design ............................................................. Diagnostic 
Local lnlrrconnection Trunks ..................................................... Parity with Retail Trunks 

SEEM.Wasure 
SEEM rier I TiW II 

Version 5 066 00 
39 Effective Date Jtdy 03 
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P-I I [SOA]: Service Order Accuracy 

Docket NO. 000121A-TP 
Provisioning 

Definition 

7his repan measum the B C E Y ~ C Y  and completewss o f  CLEC r q w m  for service by comparing the CLEC Local Service Rquest (LSR) 10 
the complcted SCN~CC orda a k r  pmyioioning has been completed. ,only clecimnicaliy submined LSRs that "quire inanml handling 1 (Partially Mechanized) by a18 I i ~ l l i ~ i ~ o l ~  \ I k I service ~eprrscntativ~: in the I \ri : \( am measured. 

Exclusions 
Canceled Service Ordm 

* Order activities o f  lldl'r..nc+ < I h I or the CLEC asmciaftid with internal or adminismtive use of local -ices IKccord Ordm. 
Te~tOrders.etc. .whichmsybeorder~esC,N.RorT) 

1 
* Disconnect Orden 
* 
* "Pmjccfs" with no LSR 

1 CLEC LSRs submined clccfmnically ulal are not mnudly handled by i I h I & b l . & d t  (Flaw-Through) 

Business Rules 

DE CLEC requested services on the LSR are meohanically compared to the completed service order using the CLEC affecting Service 
anribbut- shown below. 

Selected CLEC Affecting S.NICB Mributss 

.tell Local Service Request ( U R )  fields identified below w i l l  bc used. as applicable. for this Service Order Accvracy 

A Service affecting comparimn o f  the fieldr listed below will deermine the accuracy of the provisioning process. If any of the ticlds listed 
k l o w  arc populated on ths LSR and do not tmvh the companding ficld on the Service Order. and are ~ervice affecting, the orderwill be 
scorrd as a miss. 

Ih l lk l l i~~~~i i iwi l lmainfa inal is tof  I v I 4  
identified in B documcnt posted on the\ I h I ii*lhr*r<n 
maydiscurranyoftbpastedl 6 .%.I \('/Systemwork 

Companycode 
* PON 
* Billed TdephoncNumber 
* Telephone Number 

Pond Telephone Number 
* Circuit I D  . D I P  . .- . LPlC - Directory Listing 

Dimlory Delivery Address 
Listing Activity 
Alphanumeric Listing Identitier Code 
Record Typc 
Listing T w  
l i s t e d  Telephom Number 
ListcdName. Last Name 
Listed Name, First Name 
Address lndicmr 
Listed Address House Number 
Listed Addnrr House Number Sufflx 
Listed Address Smet Directional - 1 Version 5 066 00 

40 Effective Date Julv 03 
I 20101 BD 



Florida Performance Memcs 
Listed Address Smcf Namc 

Dwket NO. 000121A-TP 
Provisionlng 

Listcd Address kmughfan 
Listed Address S-1 Suffix 
Listed Address Localill 
Yellow Pages Heading 

Feature Activiw 
Feahlre Coder 
Feature Debii' 

Hunt Group Achvily 
Hun1 Group identifier 
Tciephonc Number Identifier 
Hunt Typc Code 
Hunt Line Activily 
Hunting Sequence 
Number Typc 
Hunting Tclephonc Number 

Service Address Home Number 
Service Address H o w  Number Suffix 
Service A d d e r  Street Dimlional 
Service Address Street Name 
Service Address Thoroughfare 
Service Address Sfnet Suffix 
Service Address Descriptive Incation 

* Fesfurcs 

* Hunling 

+ E91 I Listing 

f EATN 
ATN - APOT 

* CFA 
* NC - NCI 

* Feshlre Detail will only be ckcked for the following usacs: GCE. GCJ, CREX4, GCJRC. GCZ. DRS. VMSAX, S98VM, 
S98AF. SMBBX. MBBRX. USOcr and F l h  for Feature &:tail be posled on the k+*,.wwe~<w ,\ 1.1 I +,.bcbsiIc. Any 
changes IO the USOcs and FlDS required to continue checking the idmlicai service will be updated on this !hebri(e. I 

Calculation 
I Rmenl Senice Order Accuracy = ( 8  I b) ii I W  

* a = Orden completed without error 
b = Orden completcd in rcportlng period 

Report Structure . CLECSpSifiC 
* CLECAggrepte 

Geographic Scope 
I R@O" 

SQM Disaggregation - AnaloglBenchrnark 
I 

SOM Level of Disaggregation MISEW4 AnaioglBen . \>.,I .................................... 95% ACCUTBIS 
f I . ' . ,  I,*. 

sEEMMaaWc3 
Vernon b 06G 00 

41 Effective Dale M y  03 
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BELLSOUTH 

P-13B [LOOS]: LNP-Percent Out of Service < 60 Minutes 

Definition 

- . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
' "" "' 'I r Exclusions 

* CLEC Caued E m n  . ~~.RvF:.S!UY.. . . . . . . . . . . . . . . . .  . j  
NPAC m m  unle~s caused by ~kli.Swk~+l* I I 'i I 
standalone LNP oden with more ~ l a n  500 number m tivations 
Order a ~ l i v i t i ~ ~  of t M l ~ a U i  4 In 1 or the CLEC ais 
Test Orders, efc.. which may be order m s  C. N. R 

3 
with infernal or adminimfive use of lwsl ylviccs (Record Orden, 

I . Listing Orden - Scheduled OSS Maintenance 

Calculation 

Perern1 Oul of Service c 61) Minute - (a I b) X \ 100 

a = Number of orden conaining aciivatiom provisioned in less than 60 minules 
b = Totll oden conmining LNP Activations 

* - 
Report StNCtUre 

CLECSpecific 
CLEC Aggrcgalc 
Geomphic Scope 

SQM Disaggregation - AnaloglBenchmark 

1 SQM Level of Disaggngatlon SQMISEEM Analoglenchmark 
* LNP ............................................................................................ >=96.5% 

SEEM. Measure 
SEEM Tier1 Tlsrll 

. .  

A 
i 

.,,& ............................................... 
) - z.r???E?! CO!"!!! ........................ 

K 8 .................................................... 
1..!??!F~.d:.E!.... . . . . . . . . . . . . . . . .  ., 

. - -  

Version i 06G 00 
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r 
3 

1 P-13C [LAT]: LNP-Percentage of Time UlSottth;.AT&TApplies the IO-Digit 3 
Trigger Prior to the LNP Order Due Date 

Definition 

I This mpolf measures the percentage of time lb8lh4> \ I ,v I applies a IO-digit hgger for orders containing ported telephone n u m b  
ptior to the due dale. 

Exclusions B 
B Remote Call Forwarding. DID% and ISDN Data TNs 

* CLEC or customer caused mise$ or delays - Order activities of l%.,I&%e++ ,i I h I or the CLEC aSSociated with internal or adminismtive u s  of local ServiCCJ (Record Orders, 
TatOrden.etc..whichmaybeordarypesC,N.RorT) 

* Zero due dated expedited orders rcqucsfed by the CLEC 
Listing Orders 0 

s. 
3 

Business Rules 
c, The number o f  LNP orders where the IO-digit trigger was appliml prior to the due date. divided by the total number of LNP orden where 

the IO-digit trigger WBE applicable. 

Calculation 

I Percentage or IO-Digll Trigger Applications = ( a i  b) x 100 
* a = Count of LNP ordcrs for which B ladigif mgger wlg applied pmr to due dale 

b = Total LNP orders for which IO-dip mggm were applicable 

Report Structure 
* CLECSpecitic 

CLECAggrrgate 
* Geographic Scopc 

I state 

SPM Disaggregation - AnaloglBenchmark 

I SQM Lsvsl of Disaggregation SQMISEEM AnaloglBenchmark 
LNP .............................................................................................. ~ 9 5 %  

SEEM Measuro 
SEEM Tier I Tier 11 , >, 

s 
r 
5 
0 .... $. '.''.'.'m& InrertRt mt -lor: Aum 1 1" .................. .L ................... r 



I ,P-13D [LDT]: LNP-Disconnect Timeliness (Non-Trigger) 

Definition 

I 7h is  repon masuns  the percentage of time wnslstions an reinwed fmm lkliii.rtili 4 I h I ' , switch within 4 houn of the receipt ofa 
"on-uiggerahk port activation message. When multipk numbea; are p o d  on B single order. translations for cach number must be 
removed within the intewsl 

Exclusions 
* Canceled Service Ordm I Order activitiei of k # h 4 s . \  I h 1 or the CLEC associated with intcmsl or adminishafive use of local sewices (Record Ordm.' 

T~esfOrden,ctc..whichmaybeorderrypesC.N.R.orT) 
* Listing Orden 
+ CLEC Caused E r m a  - NPAC Ermrs. unless caused by Il:4l*,riii \ I k I 

incomplete pore when only a svbwl of ths total quested lines on the I S R  are submined via Activale Message3 
IS& wkn the CLEC did no1 C O ~ U C ~  l i i l l ~ w l ~  1 l .I I within 30 minute8 afler Activate Message 

Business Rules 

Disconnect Timeliness is the elapsed time fmm when IkI-ii*iil~ I .t i receives B valid 'Numbn Ported' messge iul'.U *e83tlm Ut- 
(siplifying &e CLEC 'activate') for each telephone number pored until cach number is d iwomsted  in the I M k ' < + h  \ i h l switch. Non- 
business horn will be excluded fmm the duration calculation foi unscheduled LNP pons. 

Calculation 

Disconnect Timelines = (a I b) h x IOU 

a = Number of mn-ciggcrahk orden with mnslsiion~ removed in less than 4 houn 
b = Tohl number of non-ci~crsblc orderr during rqan mod 

Repolt Structure 
* CLECSpeCifiC 
* C L E C A w g s e  - Gmgraphic Scope I state 

SPM Disaggregation - AnaloglBenchrnark 

1 SQM Lwei  of D l r a g g n g a t i o n  SQMISEEPA AnalDglBenchmark . . LNP INomal W a ~ i n g H o u n a n d  Approvcd AflerHounl ........ 95%.= 4 Hours 
LNP (Unscheduled Afler Hours Porn) ....................................... 95% <= 4 Houn lexcluding "on-business hours) 

ME-wI-IweaMwe 
SEEM Toot i TiorII 

\ ** i i 

z 
P 

i 
i 
a m 

-r a 
- z s 
& 1 ........................... ............ 

FWMW column 

3 
...................................... ..> 

.. Gi.md: I!%!!:..!i?! !!!e: p'...... . . . . . . .  j 

__.____ __ 
7",Right+NOtat 

. . . . . . . . . . . . . . . . . . . . .  
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P-13E [ILPP]: Incomplete Standalone LNP Provisioning Process 

Definition 

Exclusions 

Business Rules 

/ ! I <  \ t>, ,,,,,I I</ , ,/! 

Calculation 

!nchmark 

SQM Level of Disaggregation SQM AnalogIBcnchmark 

VeWM ',OW, 00 
46 Effectwe Date July 0% 
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Section 4: Maintenance & Repair 
M8R-1 [MRA]: Percent Missed Repair Appointments 

Definition 
..... 

This rppon measures the percentage of customer muble repom c:loied in the c m n t  reponing period and not c l m d  by the Commined 
dale and time. 

~~ Business Rules. . .  

.I 
14 ,mm, //I//,.. 
It ihc r<,wrt 

Calculation 

h m e n g  of Mbsed Repair Appointmenu = ( a i  b) X k 100 

a = Count of customer troubles not cleared by the quoted commitment date and time 
b = Total customer muble rcpom closed in thc repon.ing period 

nt mior: mm, (hRk spelling 1 
Report Structure 

* DisptcWNon-Dispatch 

I state 

SQM Disaggregation - AnaloglBenchmark 

I SaM Level of Disaggregation SPMfSEEWl AnaloglBenchmark . Remle Raidence (Non-Dcsim) ........................................... Remil Residence (Non-Dcribm) 

Resale Dei@ ............................................................................ Retail h s i p  
LINE Analog Loop (Design) ...................................................... Retail Residence. Business and Dcsign (Dispatch) (Excluding 

* Resale Business (Non-Dcsign) ................................................... Retail Business (No-DcSipn) 

* L* mnt & Auto - i Fonnatmk Indent: LeR: 0.75'. Hanging: 
1.38': No bulkk w numbering, Tab rmpr: 

[O.W, LeR,Leader: ... +Not at 3.85' 
.............................................. 

Digital Loops) 
Retail Residence and Business - POTS (Excluding Switch 
Based F e a f u ~  Tmubicr) 

* W E  Analog h o p  (Non-hsign) 

............................................... 
Version 5 066 00 

.47 Effective Dale: Jdy  .03; 
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Dacket No. 000121A-TP ~~~ 

., Florida Performance Metrics Maintenance 8 Repair .. . 1 MBR-2 [CTRR]: Customer Trouble Report Rate, .' ;.?amad: ~ I ' : A . ~ ! . " " . ~ ~ C O ! . ~ ~ . A ~  .I 

i~~~~ 
Definition . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

'' ' 1 >! -=w-- ~-----~---: 
- . .  m a t t a d :  Font: Times NW  oma an. 9 pt. i 

* Trouble tickets canceled - '. -/&-AM column I 

1 Not BOM Font colw: Auto 
L. . .  1 .................. L 

Po 
I 

-- Exclusions W . .... 

Business Rules 

Customer Trouble Repon Rate contains all closed customer an&? CLEC direct repam. including repeat -n~, divided by the 
"numberof m i c e "  lines. 

Calculation '-.'..~.l'.,l.l.'.l-l-.l 
Indent: Left 0.59, 1 C u a l o m ~ r T m u b l ~ R ~ p o R R ~ u = ( a I b l X ~  IW 

I 
* 
* 

B = Count of initial and repeated E Y S U ~ ~ C ~  muble repons closed in the current reponing period 
b = Number of lincs in m i c e  at end of the "porting period 

Report Structure 

I * Dispatclv%on-Dispalch 
* CLECSpeciflc 
* CLECAggregate 

* Gmpaphic Scope 
IWl&,wlr.\ ih I Aggregate 

-state 

SQM Disaggregation - AnaloglBenchrnark 

1 SQM Level of Disaggregation SQMISEEM AnaiOglBenChmrk 
Resale Residence (Non-&sign) ................................................ Retail Residence (Non-Design) 
Resale Business (Non-Design) ................................................... Retail Business (Non-Dwignl 
R ~ s a l e  Design ............................................................................ Retail Design 
LINE Analog Loop (Design) ............... Retail Residence. Business and Design (Dispatch) (Excluding 

Digital Loops) 
UNE Analog Loop (Non-Deign) ............................................... Retail Residence and Business - POTS (Excluding Switch 

Bared Fcafure Troubles1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
......................................................... UNEDigiml Loop>=DSI RetailDigital Loop-=DSi m w :  ~ndent: teff: 0.31'. Hanging: ! 

UNE OUlcr Nom-Design .............................................................. Diagnostic 
Local lnter~onne~fion Tnrnks .................................................... Parity wilh Remil Trunks 

......... m a ? :  F o n t w b ~ A u m  ~~ ~ 

Version 5.066 00 
49 Effedive Date: J d y  03, 
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Docket NO. OOOIZlA-TP 
Maintenance 8 Repair 

@I B€kk!3WTH * 
Florida Performance Metric5 

M8R-2A [CTRR-NPRR]: Customer Trouble Report Rate Net of Provisioning 
Trouble and Repeat Reports 

Definition 

rrp /, #>IL, 1/1/11 ,I 

I/ 

Exclusions 

Calculation 

<'L,rle,"r, IIIIU1,1,~ R.i""l Il:l,c , , I  

, , i l l  , 
, < , , I  

Report Structure 

SQM Disaggregation . AnaloglBenchmark 

SOM Level of Disaggregation SQM AnaloglBcnchrnark 

Version 5 Oce 00 
51 Effective Date July 03 
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Florida Performanca Metria 

MBR-3 [MAD]: Maintenance Average Duration 

Definition 

This repan measures the average duration ofcustomer eoubles clo!;ed d u k g  the repaning period. 

Exclusionq 

' .' 
. i  I ~Itil'liil 

' i  , irwt, . I/  
. . .  

Docket No. 000121A-TP 
Maintenance 8 Repalr 

:, , FWMM Font color: Aum i ::i .......-...........- ...................... 

Rmmted: mt mla: Auto, Not 

5 ' ~ ~ ~ m " ~  
,~~,~'~.~. ' .~,.~.~-,~ 

.Calculatiot, . . . .  

. . . . . .  . . .  . . .  . \ l iD~ntm;8~'c IJa#rn$im 

~. ~~ . ..... . . . . . . . . . . . . .  
. . . . . .  

SQM Disaggregation - AnalogBenchinark 

SQM Level of Disaggregation SQMISEEM AnaloglBenchmerk 
Resale Rciidmce iNon-Design) ................................................ Retail Residence (Non-Design) 

Version b 066.00 
53 Effective Date: j ucy  ~ 0 3 .  
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Maintenance 8 Repair 

Digital Loops) ............................................. ~~ I UNE Analog Loop (Non-Design) .............................................. Refail Residence and Bysines . POTS (Excluding Switch . Indent: ~ef f :  0.31". Hanging: i 
3.44'. B u l W  + Lewl: 1 + Aligned at: 0.W 
+Tab aRer: 0.W + Indent at  0.56 

Based Feature Tmublcs) 
go i ........... ~~ .............. .. - ............ ..................................... 

L .,>,.iUCL.,, %,I! 

* UNE Other Non-Design ............................................................. Diagnostic 
L a d  lnfenonneclion Trunks .................................................... Parity with Refail Tu& 

SE€Nl.Wlcasura 
SEEM . Fieil 7ier I1 

v* 

Verslon%066 00 
54 Effective Date July 03 
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I 
MBR4 [PRT]: Percent Repeat Customer Troubles within 30 Calendar Days 
Definition 

This repn mcasws the percentage of customer tmubk repom ro:eived within 30 cslendar days ofa  pmious tmublc q n .  

Exclusions 
* Trouble tickefs canceled at the CLEC request 
* Il+Uk.wh ,\ Ih 1 fmublcrrpomassociatcdwith infernal oradministmfive m i c e  
* Customer Pmvided Equipment (CPE) or CLEC Equipmcnl Tmublcr 

Informational Tickets 

1 
.-._""..,".l".llltl l",".l"*-̂ lll 
mt&. *urn, m Tmubles outride of iirl$r.+tilt . ? I ii. I conml 

I .i I employees orcontracton 
RObndchemicaI accidents cmsd by parties other than J caused by vandalisdthefl. motor Bccid 

Customer ROuble repom considcred for this measure am h s e  an the same Iiclcinui!. rssived within 30 sakndar days of an original 
customer Imubk report Candidates for this mcmure are dctermincd by using either the 'cleared date' horn LMOS or the 'klosed date' 
%in WFA of the fin1 rmublc. and the 'received date' of *e ncrt rrouble. 

Calculatlon 

Report Structure 

.SQM Disaggregation - AnaloglBenchmarlr, ~~ 

'* i Formatted . ... . ... .... ... . .. .... . . ....... ....... . . .... . . m UNE Ofher Design ............................................................ ........, D i a g ~ r t i c  
Version 6.066.00 

55 Effective Date: Juiy 0s; 
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* ~EOUlerNon 
* Local lntenomecfion Tmnks ....................................................... Parilywith Refail TN& 
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Malntenancs 8 Repalr Florlda Performanu, MetrIcs 

M8R-5 [OOS]: Out of Service (00s) > 24 Clock Hours 

Definition 

This npon mcasurcs thc amount of Out of b V c  C u m n e ~  TmuMa (no dial tone, cannot be called, or cannot call out) and is represented 
as a percentage ofTotal 00s Customer Troubles clear4 in cxccs:; of24 clock hours. (All design service lmubler BR considered u1 be out 
ofservice). 

Business Rules 

8 Customer trouble "poru fhal an out of service a d  cleared in CXEISE of 24 Clock houm. The clock S U N  when the customer nouble report 
i s  mated  in M O W F A  m d  is  counted if Ule elapsed time excccds 24 clock ham. - m 

Calculation 

OutofSINir.(OOS).1.1ClockHoun=(albl \ \  100 
* 
* 

a = Total Cleated Customer Tmubla COS > 24 dock hiom 
b = Total 0 0 s  Customer Tmublcs m reponing pcnod 

- K 
V 

" ....................................... 
q . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

FomuMI: Cal"rn" i 

b 
Report Structure 

* DispatchJNon-Dirpeh 

' CLEC Aggregate 

* Gmgmphic Scopc 
slate 

- CLECSpeCiflC 

SQM Disaggregation - AnaloglBenchmark 

SC!M Level of Disaggregation SQMISLEm AmWenchmark . Resale Residence (Nom-Design) 

* R e ~ a l ~ D e s i g n  .......................... 
UNE Analog Loop (Dcsign) .... 

* Resale Business (Nan-Design) ... Retail BudDCEs (Non-Design) 

Design (Disptchl (Exeluding 
Digital Loops) 

B a d  FcaIum TrwbW 
............................................... 1 . W E  Analog Loop (Non-Derign) Retail Residence and Business. POTS (Elcluding Switch 

. UNEDigital Loop>=DSI .......................................................... RelailDigilalLoop~=DSI 

. I 'I ihli 

Version 5 066 00 

UNE EELS .................................................................................. Retail DSIIDS3 
UNErDSL(HDSL ADSL itinlUCL.#t,,I I / / / t  .iiilliiii&# 

. 4 'I~ I.,, 
LINE Other Design ....................................................................... ' p - y s m d :  Font mbr: Auto .................................... 

57 Effective Date: July .03 
%01OIUD 

--- P 

a 
I 

I 
!z ...... .. ~~- * 0 FQmawCo1urnn 

* - " f-&%G%-k Hanglg: 0.4". Bullet& + 
LeveI: 1 + Aligned at: 0.84" +Tab affer: 

j1.W + Indentat: 1.09" . 

, ......................... 
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* 
* 

UNE Ofher Non-Dcsign ............................................................... Diagnostic 
Local Interconnection Trunks ..................................................... Parity vi* R a i l  Trunks 

E 
E 
a 
0 
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M8R-6 [MAAT]: Average Answer Time - Repair Centers 

Definitioy 
.' 

nir r c p t  measures the average time a c u ~ i ~ r n e r  is in queue when calling i w M n i i  i I h I cccpair center. 

Exclusions 

,Calculation. 

RegiOl 

SQM Disaggregation - AnaioglBenchmark 

SOM Level of Dlsagprsgallon SQM AnaloglBenchmark 

SiiE-wcRLleastWs 
SEdM. .  - 7Srl Tier44 

5!3 

~ . ... . . . . 
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Section 5: Billing 
B-I [BIA]: Invoice Accuracy 

Definition 

I This measure ~ ~ ~ ~ t h e a c c u r a c y o f b i l l i n g  invoicerrendered by I ; . . I h w k ,  4 I &  I to wholesale andretail cu~tomer~  

Exclusions - Adjustments not related Io billing cnon le.g.. credits for service outage. special pmmoiion cxdidlu, adjustmeno to satisfy the ? 
E 

Business Rules ri 
i 

customer, adjustmenu BS per agreements andlor ~eltlemeiits with C E C .  adjuament, related UJ the implcmcnfation ofregulatory 
mandalsd orcontmct negotiated rate changcs) 

- 
* Tat Accounls - 

AbOlule value offofal billed revenue and abwlute value ofadjurmenl amounts related to billing cmn and manual OC & C's (OUler 
Charges and Credits) indicsfivc of back-hilling enon or manual back-billing greater Ulsn 3 bill periods appearing on the bill during the 
rcporf month are used v) somputc invoice accuracy. Al l  bill periods arc included in a 'cpord month. 

Calculation 

I I ~ ~ 0 1 ~ 1 A ~ u n c y = [ 1 a - b I l a l ~  1 IW 
* 
* 

a = Absolufc value oftotal billed revenues during dab mminth 
b = Absolute value o f  foal billing e m r  related adjustments entered during data monUl 

Report Structure 
CLECSpeciFlC 
CLEC Aggngate 

Geographicscope 

NumkrofAdjuslmenf~ 
- smc 

SQM Disaggregation - AnaloglBenchmark 

I W M  Level of Disaggregation SQMISEEM AnaloglBenchmark 

C E C  Invoice Accuracy 

* Resale ........................................................................................... Rebil Invoice Accuracy 
* UNE .............................................................................................. Rebil Invoice Accuracy 

Intercomecfion ............................................................................. Retail Invoice Accuracy 

s€Ern-IweaSwe 
I1 

Version 5 066 00 
6U Effenlve Date July 03 
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I 
8-2 [BIT]: Mean Time to Deliver Invoices 

Definition 

CYsfOmcr in an agreed "pa" format. 
This ~ p o n  measure ulc mean intewd for timiinas of billing invoices delivered to USPS (US Posml Scrvice) orrranrmiued 10 the 

Exclusions 3 

NWK 

D 
Business Rules a 

Invoice timelines is determined by calculating t h  interval krwecn the bill petid date and acryal mnmission or disttibution of the 
inmice. 

To detcrminc he number ofworkdays. begin counting the bill petiod date as the first workday lo? the next workday ifths bill period date is 
a weekend or holiday). The invoice mnsmirsion date is countcd as the Ia~f wor*day. Invoice transmission date is the workday the invoicc 

one day diffeerence ell be considered psnw. 

a 

4 
p < I is dclivcrcd Io the Po61 Oftice or mnsmined to the ~ubfomer. CLfC bills and lL4l\wd~ .\ I ,il bills rransmined in less than or qual to 

5 

Calculation 

ImvoicI Tlmdlnas * (s - b) 
f a = Invoice Transmission Date 

b = Bill Cycle Period Date 

Mem Time to Deliver lnv~lees = (c Id) 
* c = Sum ofall invoice timeliness i n f ~ w s l ~  
* d =Count of invoices Wnsmimd in reponing pctiod 

Report Structure 
* CLECSpecific - CLEC Aggregafc 

lkU%v~t4n :> I c I Aggmegafe 
Geographic Scope 

sfate 

SPM Disaggregation - AnalogBenchmark 

1 SQM Level of Disaggregation SQMiSEElU AnaloglBsnchmark 

The average delivery i n m a i s  arc compsred as follows: 
* Resalc CRIS .................................................................................. R ~ ~ i l  CRIS 
* UNECRIS ................................................................................... RePailCRIS 
* Interconnection UNE CABS ....................................................... Refail CABS 

SEEM Measure 
BEEM Tier1 Tier11 

Version 'i 066 no 
t i l  Effective Date: MY 03 

mor BD 
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I 
I 

B-5 [BUDT]: Usage Data Delivery Timeliness 

Definition 

This repn measures recorded uszp data that is delivend lo the ~ippropnafe CLEC within six (6) calendar days fmm the nceipl af the 
initial recording. 

Exclusions 

None 

Business Rules 

n e  timelinc~r interval of usage recorded by other compnicr is measured from the dale Ik>llkiibl,. ! I s I meives the records 10 Ihe date 
l l t ~ l I k w ~ l t  i I I I distributes to the CLEC. Method of delivery i s  .at ule option of the CLEC 

Calculation 

I Usage Dala Delivery Timellnns Currenl Month = i a  I b) S 7 100 

* a = Total numbcr of usage records rent within six (6) calendar days from initial recordindrcceipt . b = Total nvmbcr of u a p  records ~ e n f  duhg the replflng period 

Report Structure 

. CLECSpeCitiC 

-Region 

CLECAggregrle 

* Geoaaphic Scope 

SQM Level of Disaggregation - AnalogBenchmark 

I SQM L w e i  of Disaggregation SQMSESM AnaloglBanchmark 
* Usage Data Delivery Timeiitms ................................................... >= 95% in Six Calendar Days 

SEEM Wasufe 
SMAA Tiler1 Tier11 

l i .  . . . . . . . .  

Version b 0617 00 
52 Effectwe Date July 03 
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B-10 [BEC]: Percent Billing Adjustment Requests (BAR) Responded to 
I 

within 40 Business Days 

Definition 

This repn measures timely respnscs to carrier bill adjustment re~~uests. 

Calculation 

1 Porcenl Billing Adjvsmrntr Re&mnded to within 40 Buslnoss Days = (a I b) \ t 100 

* B = Total numbcr of BAR requests received in the dab month that were nspndcd lo in 40 business days 
* b = Total numkr of BAR requests received in the data twmh 

Report Structure . CLECSpCCifiC 
* CLECAggngate 

Gcowphic Sapc  
- state 

SQM Disaggregation - AnalcglBenchmark 

I SQM Level of Disaggregation SQMISEEM AnaloglBenchmark 
Pcrcem Billing Adjuslmmt R y u n u  rcsprnded to .. .. . . . . . . . . . . ... 95% <= 40 bvsiness days 

%€@A Nleawre 
M E M  T l W I  Tier11 

\ X I  i i 

ia z 

Version 5066 00 
63 Effealve Date July 03 
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Section 6: Trunk Group Performance 
........ .... ... ......,.... .~~ 

TGP-I [TGP]: Trunk Group Performance, 

Definition. 

, . . firmattad: Fmt mior: Auto 

,..: . , <,"l.k*,",4, , 

, , l I i <  

Exclusions 

Business Rules 

Effective Date July 03 
2 x 0  I HD 



Calculation 



Venlon 5 066 00 
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Section 7: Collocation 

Docket No. 000121A-TP 
cc4locatlon 

C-I [ART]: Collocation Average Response Time 

Definition 

9 

F 
Exclusions .=1 

t? 
f 
!i 
$ 
8 

This 
i l F k l ' + d  must respond as to whether or not space i s  available willtin lhe required numbcr of calendar days after having received B bona 
fide application for collacafian. 

measures the time it tlkes . Ikll\cntiir ,\ I ~\ I to mpond to the receipt of a coinplse and ascurate ~ollocalian application. \I h I 

- Any application canceled by the CLEC 

Business Rules 

The interval begins on fhc dale i I h I Ilrll~rii l i  receives a complc:te and accurate collocation applicalion accompanied by the appropriate 
applicanon fee 9 qequlrcd. The inlerval E~OPS on he date \ I h I #rIl%xd+ nNms a respomc. The interval wil l  mtsn upon rncipl Of 

changes to thc original application rqnesf. 

I . .  : .  . 

Calculation 

R p s p o ~ t  Time = (a - b) P 
* a = Request Rcsponv Date 

b = R q u u t  Submission Date 
Average Rnponre Time = ( c  I d )  

c=S"mofallrespometimes 
d = Count of responses refumed within the reporting period 

Report Structure . CLECSpecifiS 
* C E A g g r e g a t e  
* Geographic Scope 

-StBte 

SQM Disaggregation - AnalcglBenchmark 

SQM Level of Dlraggngatlon SQY AnaloglBenchmalX 
Vi-I-hitid ............................................................................... I 5  Calendar Days 

* Vi-I-Augment ........................................................................... I 5  Calendar Days 
Physical Cagd-Initial .................................................................. I S  Cslendar Days 

* Phwical Capeless-Initial ............................................................... I 5  Calendar D~VI 
. Physical Caged Augmcnr ............................................................. I S  Calendar Days 

* Phy3lsal Ca&lar-Augmcnl 1 SEEM Measure 

..ISCalmdarDays 



Florida Performance Metrlcr 
1rer+ T W U  I 

Versm 5 0% 00 
68 
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I 
C-2 [AT]: Collocation Average Arrangement Time 

Definition 

This repon meawcs the average time (in calendar days) for provisioning a ~ d l o ~ ~ l i o n  arrangsmsnt. 

Exclusions 
* Any bow fide firm order cancclcd by the CLEC 
* Any bow fide firm order with a CLEC ncgofialed intewd longerthan the benchmark interval 

Buslness Rules 

Docket NO. 000121A-TP 
Collocation 

n 
r; 
5: 
4 

The interval (in calendar days) for c~llocalion arrangements beginr, on the date that :\ I 
bona fide firm order accompanied by h appropriate fee. if nquircd, and ends on the date that \ i A 1 iiilli14i  complete^ the collocation 
arrangement and notifies the CLEC. 

I l + i I h + + l ~  receives a complefe and accumtc 

s 
> 

Calculation 

Arrangement Time = (a .  b) 

!i 
4 
3 

Repott Structure 3 In 

a = Date ~ 0 1 1 0 ~ ~ f i o n  arrangcmcnt is  complete 
b = Date order for ~~ l loca l ion  arrangement submitted 

Average Arrangement Time = (c id )  

c = Sum of a l l  arrangement times 
d = Tootal number of ~ ~ l l o ~ ~ i i o n  arrangements completed duting reporting penod * a 

. CLECSpeCifiC 
* CLECAggngatc 

Gcographic Scope 
I -SB1c 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Vimal-Initial ................................................................................ 60 Calendar Days 

* Vimal Augment (without space increwe! .............................. 
* Virnl-Augment (with space increase) ........ ............. 60 Calmdar Days 
* Physical Caged-Initial ...................... ............................. 90 Calendar Days 
* PhysicalCaged-Augmcnt(withoui I asel ...................... 45 Calendar Days 

Physical Caged.Augmm s p c  increase) ........................... 90 Calmdar Days 
* Physical Cageless-Initial .................................................... 90 Calcndar Days 
* Physical Cageless-Augment (without s p c  increase! .................. 45 Calendar Days 
* PhySicsl Cageless-Augmnt (with space increase! ....................... 90 Calendar Dayr 

SEEM Measwe 
SESM Tlet I Tier I1 

Version i 066 00 
6Ei Effective Date Juiy 03 

2oloiliv 
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C-3 [MDD]: Collocation Percent of Due Dates Missed 

I @ &ELLSOUTH" 

I 

Definition 

This npon m*1sum~ the pcrccntsgc of mmed due dam forcollocation arrangement? 

Exclusions 
1 * Any h n a  fide firm order canceled by the CLEC 

Business Rules 

2 .~ ~~. . '?iFaMttad:.Mumn 1 ..... -' a a - .......................................................... 

Report Structure 
CLECSpccific 
CLECAggngatc 
Geographic Scopc 

SPM Disaggregation - AnalcglBenchmark 

1 SQM Level of Dlraggrsgation SQMISEEM AnaloglBenchmark 
............................................. - 95% 0" time 
............................................ >=95%onfim 

* Physical Cagd-Initial ................................................................. >= 95%onfime 
* Physical Caged-Augment ................................. ................... >=95%o" time 

Physical Cagelcsn-Initial .................................................... 
* Physical Csgelesr-Augment.. 

SEEM Measure 
SEEM TwrI  T W l l  

h 

Version 5 066 00 
70 Effectwe Date July 03 
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Section 8: Change Management 

CM-1 [NT]: Timeliness of Change Management Notices 

Definition 

This repon ~ C B S Y ~ ~ E  whcfhaCLECs RCC~YC required s o h a m  release notice$ on time to prepan for 1 1 4 > ~ i i ~ i i , . \  I h I inlerfacdsystcm 
changes so CLEC interfaces are not impaired by change. The CCP i s  used by &i~wI&wh4  I ?: I and rhe C E C r  to m M g C  requested 
changes 10 the 1 1 1 1 % ~ 4 1 1  I A I Iwal interfaces. 

Exclusions 

1 Changes to release dater for rnw~ wlside l l r i i ~ ~ ~ t i i  \ I ,+. I confml. such as the system mRware vendor changes (for example: a 
p v h t o f i i a i a P w a r c p m b l m )  

* Type 6 Change Requests (DefectSIEXwdifCS), as defined by the Change Conlrnl Process (CCP) 

Business Rules 

The interval Lqins on the notification date and cnds on the s o h a r e  relea% date. When projsl events O C E U ~  (scope changes. BMlysis 
information. etc.). the soRware rclc~se date may change. A revised notification would be required and the inferval would restart. Based on 
release conseain0 for defectSisxpcdiles. notificalion may bc 1-8 Ulsn the agncd npon interval in thc CCP for ncw fCaNnS. 

Calculation 

1 Tim~linnsofCh.n~~Msnrgrm.ntNot(en=(aib) - IW 
* a = Total number of Change Managnnsnl Notifications sent within required timeframes 
* b = Total number of  Change Management Notifications scnf 

Report Structure 
1 * Ih+i%iiiii \ 1 a 1  I Aggregate 

* Geopphic Scope 
-Region 

SQM Disaggregation - AnaloglBenchmark 

SQMISEEM AnalogIBenchmrk 
98% on tune 

Vernon 5 Q6G 00 
Effective Dale &W 03 
2 0 1 0 r ~ u  

71 
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I 
CM-3 [DT]: Timeliness of Documentation Associated with Change 

Definition 
This repon measures wbetha CLECs received requiremen& or buiiness rule documentation on time to prepare for lklii.& .\ Id I 
intelfscdsyslem changer IO CLEC intelfaccr are not impired by change. The CCP i s  used by ikli.%reiii >. I h I and h e  C L E O  to manage 
requested changes to the IUii...>tB.l Ih I local intelfaccr. 0 

Exclusions L 

Business Rules z 
i 

a 
4 
2 

5 

Documentation for rcleasc dates Ulat slip ICSP Ulan 30 days for a change mandated by replatory or legal enlitics (Federal 
Cominunications Commission [FCC], a state commissionIsutho~ty. or sate and federal courts) or CLEC q u e s t  
Type 6 Change Requests IDefemiExpedites). as defined by the Change Contml P ~ C C S I  * 

The incelual begins on lbe date Ihe business rule documentation is released and ends on the sotlware RICBSC date. When project even& 
=CUI (%ope changes. a m l y ~ i ~  information. elc.). the sofrware releim dace may change. Revision8 10 documentation could bc required and 
the interval would restan. 

Calculation 

I TimcUner of Documentation Associaled with Change= (a I b) i j 100 

* a =Change Mamgemcnt documentation sent within qu i red  timeframes af~cr notica - b = Total number o f  Change Management documenfatior8 sent 

Report Structure 

-Regia" 

SQM Disaggregation - AnaloglBenchmark 

I SQM Level of Disaggregation SQMISEEWI AnaloglBenchmark 
* Documentation .............................................................................. 98% on Time 

SEE#.Wteasure 
SEW4 Tlerl. Tier4 

Version i 0% 00 
71 EffeclNe Dale Jdy 03 
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Change Management 

CM-5 [ION]: Notification of CLEC Interface Outages 

Definition 

This npon measures the lime if takes 1C1ht*tl~ \ I & I to notify thr CLECs of an interface outage as defined by the Change Control 
Pmcess (CCP) documentation 

Exclusions 

None 

Business Rules 

Ik"!koai.k \ I  h I has I S  minutes UJ notify the CLECs via emil .  once the Help Desk has verified the eXiStenCC of M outage. An outage i s  
verified to exist when onc or morc of (he following conditio- .%CUT: c E 

s 
3 

Calculation 

NoUfieation of CLEC Interface Outqw = (a I b) Y I 100 - a = Numbs ofinhface outages wherc CLECs arc notified within I S  minntes 
* h = Total nurnbcr o f  inidace outages 

Report Structure 
CLECAggngate 

* Geographic Scope 
-Region 

SQM Disaggregation - AnaioglBenchmark 

SQM Level of Disaggngallon SOM AnalOglBenchmrk 
* Byinterfacetypeforall interfaacesaceessed hyCLECs ............... 9l%c= IS Minutes 

Interface Applicable to 

CSUTS ............................... 

LU( ........................................................................... CLEC 

Yengale ...................................................................... CLEC 

XMLCalewy  ............................................................... CLEC 

EBTA .............................................................................................. CLtC 

TAFI .................................................................................. CLECl l i r l l \ ta i l~ :~  I& I 

SEEM Measure 
Version 5 %6 00 

73 Effective Date: July 03, 
2010180 
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CM-6 [SEC]: Percentage of Software Errors Corrected in "X" Business 
Days 

Definition 

all OutSfanding softwire emm. due and overdue, IO k o m c l d  hy lk I h I in " X  

Exclusions 
* Software ~ o m c t i o m  having implementation intervals ulat are longer than those defined in lhis meawre and a p e d  upon hy lhe 

Rcjccted orredassifled softwan ermn (i 
CLECE 

disputed by the C L E W  
I +dhl I .i I must *pan lhc numbcr of rejected or reclassified softwire m o m  

Business Rules 

The interval begins when a Software Emr is validated per the Chmga Control Pmcens (CCPI and ends when the emr i s  corrected and fhe 
mtice i s  posted Io the change control website. Cumntly " X  businerr days is defined in the CCP as I O  = Sevctily 2.30 = Ssvsrity 3, and 
45 = Sevetily 4. The current intervals for this r n e ~ ~ ~ n  will be consi:itenf with the intervals set in the CCP if agreed m hv !he CLEC 01 

1 ordered by the Comminsion. A cow of& most cumsnl CCP can k found on the I&ctcanicr6itw 1 I d I websile 

a = Total number of software c m m  comcted in " X  businen days. as defined For each severity level (Severity 2. Scvehy 3, and 

b = Toul number o f  Sevwity 2. Scverily 3. and Severity 4 software emom wmCfed 
Severity 4) 

* 

Report Structure 
* Severity 2 = I O  Businens Days 

Scvcllly 3 = 30 Business Days 

Geographic Scow 
. seventy 4 = 45 B"Si"CIJ Days 

-Region 

SQM Level of Disaggregation - AnaloglBenchrnark 

SQM Level of Disaggngatlon 
Erron ..................................... 

SEEM Measure 
SEW4 Tier1 Tier11 

>,I_ A 

SQYISEEM AnaloglBsnchmark 
95% within Interval 

Version L, 066 on 
75 EffeClNe Date duiy 03 

2U1018D 
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SEEM Meahwe 
SEEM T w i  Tier 11 

I < .  \ 

.......... ~. .................... ................ . . .  . .  ... 
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CM-8 [CRR]: Percent Change Requests Rejected 

Definition 

0 
L 
6a 
lis 

Exclusions a 

Business Rules 

This Rpon measures the percenIage of change requests fother than Type I or Type 6 Change Requests) submitted by CLECs that arc 
rejected within the repon period. 

I Change reqYCElS canceled or withdrawn before a response from i 3 

i This rnctic includes m y  rejected change q u e s t s  in the reponing period. rsgardless of whether received w l y  er la*. The mek will be 
disaggregated by major 

indusuy direction. This mcfric inclydes all change mquesu not subject m Ik above exclusions ulal have been responded to within the 
reponing period. 

3 
f rejection per the Change 

, ~ . . } ~ ~ l ~ * , ~ , , i , ~ , . , ~ ~ ~  i",*,k*.,-.-l. 
mi Pmcess. B copy of which can be found on the +nhr.i~itcrtnu+ ll\ I 2 I wsbiic ,*a4t[...$t,w s w w  

Q 
Calculation $ 

B 

p 8we.m. k.. Wni1. Tkse reasons an: rosf 1SFhniCal feasibility, and 

c 1 Percent Change Request8 Rejreled = (a /  b) I 100 

II * a = Tom1 nvmkr of chango q u e s u  rejected in the npom~ng period 
b = Tomi number ofchange nquests responded to within the mportingperiod 

-Regia" 

SQM Level of Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation 

h n -  Technical Fcas ty ................................................... Diagnostic 
Reason - Indusky Direction ....................................................... Diagnostic 
Reason - Out of  Scope (00s) ............................. 

SQM Analoglbnchmark - Reason-Cost ............... ......................................................... D i ~ - ~ ~ i ~  

MEadwleawre 
SEEM Tiell 7ler.U 

.*. 

Version 5 066 00 
77 Effective Date July 03 
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CM-9 [NDPR]: Number of Defects in Production Releases (Type 6 CR) 

Definition 

This n p n  measures the number of defects in production reieass. This measure will be prcscntcd as the number of Type 6 Severity I 
Defects. the number of Type 6 Severity 2 D c f e c ~  wi6mhoa a mechanized work amund, the number of Type 6 Severity 3 Dcfects. and the 
number of Type 6 Severity 4 Defects resulting within I three wssk period from a pmduction RICBSC date. The definition of Type 6 Change 
Requests (CR) and Severity I ,  Severity 2. Severity 3. and Sevni?, 4 Defects can be found in Ihc Change ConMl  Pmcess document. 2 
Exclusions 

None 

Business Rules z 
5 This metric measures the nvmbn of Type 6 Severity I Defects. ttie number of Type 6 Severity 2 Defects wihuut a mechanized work 

amund, the number of Type 6 Severity 3 Dcfsts. and Ur numben of Type 6 Severity 4 Dcfects rcrulting wilhin a thrn week period from a 
production releas date. The definitions of Type 6 Chsnge Rcqucsts (CR) and Severity I ,  2.3. and 4 Defects can be found in he C h a w  

I',,. ,ahi~.lul+tl.~. 
F'mcess. which can bc found on the 4nrtfiminl.+*++ .\ I& I website 

Calculation 
5 

The number of Type 6 Severity I Dcfects. ths number of Type 6 :Severity 2 Dcfccs without a mechanized work amund. the number of 
Type 6 Severity 3 Defects. and the number of Type 6 Scverity 4 Defects. 

c 
Report Structure rr 

* Production Releawen s 
NumberofType6 Severity I Defects 

* NvmberofType6SevstityZDcfectswilhovta mcchanizedworkamund - Number of Type 6 Severity 3 Defccti 
* Number of Type 6 Severity 4 Defects 

Geographic Scope 
s 

B 

01 

-I 
- 

-Region U 

SQM Level of Disaggregation - AnaloglBanchmark 0 

SQM Level of Diiaggregalion 
* Number of Type 6 Seventy I Defects ........................................... 0 Defects 
* Number of Type 6 Ssverity 2 Defscrs 

without a mschanizsd work around 
* Number of Type 6 Severity 3 Dcfecfs .......................................... 0 Dcfects 

Numbsrof Type 6 Severity 4 Defects ............................... .O Defects 

I 
SEEM-Measure 

SEEN Tie, I T t w l l  

Verson 5 0E.G 00 
Effective Date July 03 
2010TRU 
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CM-10 [Sv]: Software Valldation 

Definition 

1 I l l s  rsportmeasvres rollwan validation ~ ~ E I R ~ Y I ~ E  for production releases o f  t+ell\r.tii 4 \ i L 1 local cnterfaccs 

Exclusions 

None 

Business Rules 
u) 
0 I ibKkinfk\ I h I mintaim B test dcck o f  transaclions thaf am used to validate that functionality in software production release$ wwk as 

!l dcsigncd. Each rransaction in the test deck is assigned a weight factor b a r d  on thc weights assigned Io the metncs. Within the roftwan 
Validation m e e k  weight factors will be allocated among mruacfion typR 1c.g.. Pn-Order, Order Resale. Order UNE) and then equally 

1 iM&v*l*2 I h I will begin to cxccutc the software val&tion Lest deck within one( I )  business day following a production releas. Test 

distnbuled a m i s  vansactohc within the specific type. ;a < 

% s 
deck trans~~fions will be executed u ing  production release softwane in the CAVEenvironmcnt. Within swen (7) business days following 

I completion o f  the production release soAware validation est in CAVE. I& +*<li.i I h I will rrpon thc n u d m  oflnt deck transmiom 
Ulat failed. Each failed transaction will be multiplied by the transa~tion's weight factor. 

A translcfion is considered failed if thc iequest cannot be rubmind or processed. or results in incorrect or improperly formatted data. 

f which can be found on the + ~ ~ ~ v w ~ ~ ~ + w + ~  
,I).,. 

Calculation 

This s o l b a n  validation mewif is defined as the nfio of the sum of (he wcighu of failed transactions "Sing production release solbare in 
CAVE to the sum o f  the weights of all transactbm in the lest dmk. 

* Numerator = Sum o f  weight$ o f  failed transactions 
* Denominafor = Sum dweights 01 011 mnsactions in the t s t  deck 

-Region 

SQM Level of Disaggregation - AnaloglBenchrnark 

SQM Level of Disaggregation SPM AnaloglBonchmark 
* FaiCedTransaclions ............................................................. ......... c= 5% 

~ W f e a s u r e  
Tber.1 Tie, 11 
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CM-11 [SCRI]: Percentage of Sofhnrare Change Requests Implemented 

within 60 Weeks of Prioritization 

Definition 

I This report m a s u n s  whether 5kI lhwh i I ,i I pmvides CLECs Iimely implementation of prioritized softwan change quests 

Exclusions 
* Software change quests implnncmed later than 60 we& with the c o n ~ n f  ofthe CLECs - Sothare change qucsrs where lcllltrnl~ i I .i I has regulatory authoriry 10 exceed he internal I 

Business Rules 

The intmd for each software change request begins when if has first been prioritized as dcscribcd in the Change Contml Pmceii and ends 

clock amy be resraned if a nphrit i lat ion is requested solely si the dixretion Offhe CLECr and a CR i s  moved 10 a lam releasc. 

3 
3 I when t k  software change request has been implemented by J l c I h o ~ ~ ! : +  \ i ,A I and inade availabk UJ Ihe CLECs. However, the @-week 

9 

Calculation 

$ 1 PemenUge of Type 5 CLEC Iniliaud Solhvur Change Requests Implemented on Tlmr = (a I b) X \ IW 

a = TOMI number ofprioritized Typc 5 roharc change reqverfs implemented tach monlh lhst are 1 0 s  than O r  equal to 60 week  of 
age Tmm thc date oftkir  fint prioritization plus all othcrptioritkd change q u e m  existing at the end ofthe month that a n  less 
than orequal to 60 weeks ofage fmm p r i o r i b t i m  
b = All  en&$ in "a" above plus all Typc 5 soware chanp; requests prioritized more than 60 weeks before the end offhe monthly 
nponing period 

0 

f 

1 c 
p a 

1 Percent.pe of T y p  4 i+dl%nulli \I k I Inldated Sofhvrwrre Change Requesls Implemenud on Time = (c / d) X .x 100 

c = Total number ofprioritid Type 4 sohare  change reque~ts implemented each month that an leis than or equal 10 MI weeks of 
age fmm the date o f t k  release prioritization list plus all o ~ l e r  Type 4 prioritized change nqyests cxirting at the end ofthhe manth 
that are less fhan or m a l  fo 60 wecks of a p  fmm prioritinnion 

* d = All enfnes in "d' above plus all Type 4 s o w m  change quesv1 pr io r i t i d  more than 60 weeks before the end ofthe monthly 
reparling period 

3 
B 
2 

Report Structure 
1 * Ik~Uk,wi~ i I , <  I Aggregate 2 

* Type 4 Requea Implemented 5. 
$ 
H 
8 
2. 

Type 5 Requests lrnplcmented 
Percent implemented within 16.32.48 and60 weeks 
Gmmaphic Scope 

-RegiO" 

SQM Level of Disaggregation - AnalogBenchmark 

s 
* Type 5 Requests lmplemenied 95%within Interval 0 a ,~~ ...... -~ . ~~~ ~~~-~ ....- 

l 

I SQM Level of Dlsaggregatlon SQMIShEN1 Analoglbnchmark 
95%wifhin Interval .................................................... Type 4 Requests Implemented 

................................................... 

_-_.I 

- ' '  k'rimattad: CLl"rn" 
m I *I..I .\I ilrarur*' 
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Appendix A: Glossary of Acronyms and Terms 
Symbols used in calculations 

A mathematical o p l o r  repmolting subtraction. 

+ 
A mathematical operator representing addition. 

I : i ,v/ / s t  .,,.,,I,. : , o ~ < . i  ,//./ , , . , , , , , . . , . , I , , , ;  >,,,, I,i,.liii ,1,,,1 

i 
A mathematical operator represenling division. 

A methemati4 symbol that indicates ulc mcbic on the left ofthe symbl  i s  less than thc incrric on the right. 

c. 
A mathcmatical symbol that indieater the metic on the lefl ofdie symbol is less than or equal to the mcaic on the tight, 

> 
A inathcinalical symbol that indicates the metlic onthe kfl of the symbol i s  s t a t e r  IhanlhemNic on the tighl. 

)c 

A mathematical symbol that indicates ulc ineaic on the left of Ihe symbol i s  Gatel than or equal to the memc on ule tight. 

0 
Parmlhcses, used lo gmup mathematical operations whioh are ~ompletd  kfon  operations outride the parentheses 

A 

ACD 
Aufomafic Call Diseibumr. A ~ r ~ i c e  lhatpmvidcs smtm monitoring of agents in a call center and mutes high mlum incoming 
telephone calls fo available agcm while collecting managernelu infomationon bothdkrs and attendanll. 

Agg-ale 
Sum foal ofall iemr in 8 like category. e.g. CLEC aggngate cquah the sum tom1 ofall CLEC data for a given leaning lwcl 

ALEC 
A l l m s t i v ~  Local  Exchange Company- i li+4lstwI+~~~ \I,\ I ~uholesalrcuslomerwhocompcter with the ltlcumbent Local 
Exchange Caniw (ILEC) and other camicn in providing local scwicc. 

ADSL 
Asymmehcal Digital Subrcrikr Line - A mmmis~ion techmloa hh*f d1om the use ofone existing IocsI misted-pair to provide 
high-handwidth data and voice service9 simuhatmusly. 

ASR 

1 
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Access Sedce  Request - A rewesf for access sewice terminating delivay ofcarrier traffic into a local exchange c.mieT.J 

ATLAS 
APP1icatiQn for Telephone Number Load Adminismiion Systcm - The llji 1 Htii .\, *. , *mIio"x System adminiSferUlc 
pool ofavailable telephone numbers and m  res^ selected numbcn fmm 

A U ~ O  cIuine.tioo 

for on pc"ding srvicc requesrr/rcrvice 

A LSR lhsf was electronically rcjccted fmm LESOG and clecfmnically refurned lo the CLEC for cormtion. 

B 

BILLING 
Thc process and fvnctions by which billing data i s  collected and by which account inionnation i s  pmceired in order tu renderaccurate 
and timely bi l l ing 

BOCRIS 
Buriness Office Cuslomer Record Information System iFmnl-md Io the CRlS database) ~ System wed to maintain ~ w i ~ m e r a ~ ~ o u n t  
infmnalion which includes. but is not limited 10 bills. payment hiaory. and memo  tati ion^ mdc dunhgcustom~ contact. 

BRI 
Basic Rate ISDN -This producl offering is a two-way line side digital pon on B two-wire digital loop. The two-wire digital Imp i s  a 
dedicated d i W  mnsmirsian facility 

ccc 
Cwrdinated Cu~fOmer Conversions ~ A simulmneous coordinalion benveen the disconncetion OfeiiSting service and Ihe reconnection 
of lk new service. 

w: Auto, a0 mf check 

Centra 
A business telephone scrvicc. offered by local exchange cmicn, which is Similar lo a Privafe Bmnch Exchange IPBX) but tk 
swifching equipment is located in the telephone compny Cenwl  Oftice iC0). 

L'pe!!!.?..!.s"m"ar . ......... ~ . . . ... . . .. 
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rOrmatbd: Font: Not Bold. Font color: Auto j 

. .  
~~ 
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... ..!=7KtmW: L A  Auto ~ -.-.. . .,: 

~, ................................................. 
r ...... --,HrmatlSd 

CSOTS 
CLEC Service Order Tracking System - Pmvider CLECr fhe ability 10 query the service order database 10 monitor Ur pmgiess of 
CLEC service order activify from service order i s~ual l~e  to order c~rnplction. 

CSR 
Customer Service Record - A w o r d  of the customericnd-user information including d m i l  abaut h services and physical addnar of 
the end-User. 

CTTG 

tlndcrns. 
Comlnon Transport Trunk . .hs.!><l / I  ...... 

CWlNSCenter 
Cvslomcr Wholesale Intenormcfion Nstwork services Center Itb-rly Ihe UNE Center) ~ Tbis center pmvides CLEO with 
provisioning and maintenance for designed and non-designed IN~I  sewice. 

..... .._____ ...... 

... 187 
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F 

Fatal Reject 
LSRs elecmnically rejcctcd fmm LASR because the required fields arc not correctly ppulated. 

Flow-Thmugh 
In Ihe wntcxt of this document. LSRs sutmitted elemnically via the CLEC mechanized ordezing process that flow through to the 
l k l i ~ t w ~ ~  1 I s  I OSS without mnul or haman intenemion. 1 
FW: 
Firm M e r  Confirmalion - A nutiticalion remrned to the CLEC confirming the LSR has t e n  received and accepted. including 
the specird cmmiimcn( &it. 

FX 
Foreign Exchange - A network-provided senice in which a s1c:phone in a given local exchange area is connsled. via a ptivate line, 
10 a central ofice in another exchange. 

I 

I J K  
IBS 
lntcgrated Billing Solution-Process and mtt. UNE data a it flows fmm CRlS 10 CABS for billing 

ILEC 
Incumbent Local Exchange Carrier- Regional Bell Opcmling Company (RBOCI 

.... 
Interim Number Pollsbiliry - Whcn the ~ ~ i l o m c r  is onginally provided sewice by an ILEC and decides to change service 10 a CLEC, 
thc c u s ~ m e ~  may retain their ILEC telephone number. Calls 10 the I L K  numhet am rerouted to the CLEC using either the Remote 
Call Fowarding feamre or over a dedicated mnk p u p  from the ILEC switch to fhe CLEC 

ISDN 
lnlcgraled Services Digital NeruoA ~ An iniegraled digifal nelwmk in which the =me limedivision switches and digital mumission 
pa!h arcused lo establish connections for different ~ c n i c e .  ISDN % n i c e  include telephonc. data, e l ~ m n i c  mail, and facsmile. 1 

L 

LAN 
h s l  Ares N&oh ~ A data comm~nication~ system that lisr within a limited spatial ma, has B specific u x r  p u p ,  has a specific 
Loplog., and is not a public switched telsomrnunicationr ncruork. but m y  be ConnCCted to om. 

LASR 
Local ACCCJI Service Requca-Ncgotialion system for cnwy and pmcesing of Local Service Requests. Stores all LSRS nceived 
mechanically from CLECs. Tracks smux of -est and associated service orders. 

V&n, 54x6 00 
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'. , m-: Pan, 
'i k:  .... 

LEX ~~ kr 
,.,. ..., i i l l". . ."." the servlcc order into thc Sewicc Order Conml System using terminal emulation technology. ~~.~ ,, Fm 

, ..". line, Do mtche=k 

1 
.I 13'41,*~,,'43$ i h  I'( 

Local txchange RoutinK Guide- The official document which lis6 dl North AmcScan Class 5 office (COS orend offices) and which 
d e d b e s  their relationship to Class 4 office (tandem offices). Canien uss the LERG in the network design pmcas. 

LESSoG. 
Local Exchange Servics Order Gene& - i l k l l h ~ < ~  \ii i In I system which acczptsihe selvlcc order output of LASR and en- . .  

romuw Font: Bold, N o u M l n e ,  Font I 
, . 'e: Auto, Da mt c h ~ ~  scellelling or g r a m a  

, .  .: . . / ~ a m a t t a d : m t c o l o r :  Auto > 
Local Sewice Request Exchange (LEX) Syslem - An AT&T hmwser based application for online creation. svbmiffal, and 
maintenance of Local Scrvice Requests (LSRs). 

. .  

, 
LMOS HOST 
Loop Maintenance Operations System Host Computer 

Loop Make-up ~ The physical charactenstics ofthe loop faeililier. staning at an ILEC'r Central office and ending at the swing 
diswiburion tenninal. 

k Auto, Do not check 
~ 

LMUSl 
Loop Make~up Service Inquiry ~ The form submiffed hy the CLEC lo obtain the loop make-up infomalion. 

LNP 
Local Number Portability - In the ~ o n t e ~ t  o f  this documnt the cal~ability for B subrcnher 10 ~ m i n  their c m n t  fclcphone n v m k  as 
they transfer to a different local service pmvider. 

LNP Gateway 
Local Number Ponability (gateway) - A system fhSt provides tach internal and e r f e r n a l ~ ~ ~ m ~ ~ ~ n i ~ a t i o n ~  with various interfaces and 
pmcesse~ including: 

( I )  L i n k i n s l W h w k  \ I n I lo IheNvmber Pombilily Adminismiion Center(NPAC). 

(2) Allowing for iler-company communications betweeqi*,44h..iii~ 1 i S I and the CLECr for electmnic or&ting. 
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(3) Providing inlnface belwcen NPAC and AIN SMS for LNP routing procc~scs. 

LmpS 
Transmission paths from the central office to the ~ ~ ~ t ~ m ~ p ~ e m i ~ e .  

LRN 
hcalion Rouling Number ~ A IO-digit number which mutes QIIS IO thc appmpl iate end-usn's poned telephone number. 

LSR 
Local Service Requesl~ A request from a CLEC for local male sewice or unbundled network elements 

I 

M 

NC 
No Circuils - All &cui@ busy announcemen(. 

NMLl 
Native Mode LAN lnterronnection ~ An inmLATA, s h a d  tibc:r-bared. LAN inrrretworklng  elv vice. 

N PA 
Numbering Plan Area ~ Area Code portion ofa telephone numb:r. 

NXX 
The eXCha"6e portion of a telephone numbcr Tk tint three digits in a local telephone number which identify the ~ p n i f i c  telephone 
Eompny Central offce serving that number. 

alar: Auto. Do notchEd 

0 

_____..__ ~ 
0rdtri.g 

ctions when re 
I 'It />l Ai l . -  I: 

, . , . .' j mnwtted: No und~ l l e ,  Font LOW: Auto, 
'. mnot 

FamaW NO underline, Fmt &: Auto. 

01 .."I ".,. L"",. i*ii,*iu!lt,., I h I 

Ordering 1 " t C l f l C I  G.tex.ys 
Gateways for CLECE to submit LSRE decmonically 

i Do mt rhRk spelling M pramma i ........ ~~~ ............... ~ ~~ . ....... 
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Order T y p e  
The following order types are used in this document: 

(11 T-The"to"portionofaFhangeofaddras.ThisO~dsTypeisvred econnertmainselvife*anewad~sswhena 
Customer moves from one address lo a m t h d  in m y  of the nine slates within the iklih,tcit \ I .r 1 ngion. A "r' Order T w  
is alwayn pamd with on " f  Order Type which wil l have the Same telephone number following the "7 Order Typc Code 
unless the orders are wiflun diffcreni ceniml offlces 

(2) N - Ordcrs ermblirhing a MW BCCOU~L Also, &is Older Type Code is o ~ ~ a ~ i o n a l l y  used w k n  changing 60," one of 
System to another. such BE when changing hom PBX IO Cemex. 

(3)  C - Order Type used for the following conditions: change$ or pnial dirconncclions of service or aluipmenl: change of 
telephone rmmbcr. gra& O I E ~ ~ E E  of main line. additional lines. wxiliary lines. PBX uunb and slations: addition oftnmks 
or lines lo existing accounIs: move ofequipment (other than change of  address): temporary suspension and resforation o f  
service 81 c"swmcis request. 

(4) R - Order Typr used for the following condiiions: additions, nmovals or changes in dimtory lirtiw: mponsihil iq chmgc 
orders. addition. rrmoval or changes in directory ant1 hilling information: orhn record corrections where no field work is 
involved. 

OSPCM 
Outside Plant Contract M ~ n a g e m t  System - Providn scheduling and completion infomiion on oueide plant c ~ n ~ r m c l i o n  
Bctivifici. 

oss 
%XmtiOlls Support Syrlcln ~ Multiple suPp~n systsms and databases which are wed to mcchsnlre fhe flow and pelformance of work. 
The l e m  i s  wcd 10 refn lo  the ovmll system consisling ofcornpki hardware. computer operating systemis). and applicstious which 
are uscd to provide the supp~n functions. 

O Y I  or service 
Customer has no dial tone and cannot all out 

Fmmattad; Font: Bold Fmtmlor: Aum .................................... ..I.... ............................ 

P 

P\I. \I ,  

.*VIIM,(i," b<br, Ih,*, 

PMQAP. 

i >< %.lw\t'e*tw,I h,i>%+> 1,16,'4:?,.,,, ,'itlYilb, ,id<+ *,*,ltr~id,;nlim~:,f,,ir.r,t,~i~*i..~~riil,r 
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The pmcc~s and functions by which information U ohmind. ve6fied. ~r v a l i d e e  prior to placing a  omi ice rcqu~t .  

PRI 
Rimaly RaIc ISDN ~ An integrated services digital network ino:rface standard designated as having 23BiD charnels 

Pmvialoning 
The process and functions where n c c e s w  work is performed t,) activate a service requested via B LSWASR 

Q R  r ............................................... "~ 

foomUmd: FOntCOIOr: Auto 
I 

validated foraccuracy ', " 

RSAGADDR 
Regional Sfnet Address Guide Address - RSAG software contract for address search 

RSAGTN 
Regional SmsI Address Guidc Telephom Numkr - RSAG soRwarc ~ o n m c f  for telephone number warch 

L?.F!!!.? a Q!?"!.. . . . . . . . . . . . . . . . . . . . . . . .  j 

S 

SAC 
Service Advocacy Center- Resolves issucs in the pmvisioning pmcess 

SDUM 
Supponing Data User Manual 

SGG 
ServiceGste Gateway - A common gateway to receive and send inlcnmne~tion requests 

SOCS . . ..... ..... 

I Srvicc Order Conml System - I&&\, ti+& .\ I i 1. bl 141, 'iiuilr\ l ~ k  l~provisioniq . ,. ~wmntsd: m i d o r :  A U ~ ,  cm notch& i 
systems. 

SOC 
Scrvicc Order Omeralor - Designed VJ g m t c  B ~ervice ordcr for rDSL 

SONGS 
Service Order Negotiation and Gmcration System - This system S W ~ M  the Consumer. Small Business and Public COUs hr 
pmviding data entry %reens and pmmpls 10 aid negntistion and entry O f  811 order types. 

FOrmamd: Font cow Am, Do not chxk 
...... 
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T 

TN 
Telephone Number 

u v  

*W . 

WFA 
Work Fone Adminirmtion - Plcctmnic document tracking ~ysit'm for muble reports 

WFhl 
Work Foree Managcr-Mechanizes work perfomcd by LSCs. Mmagcs thc workload ofall paper/email requcsts for lwal service. 

WMC 
Work Management Cmler - Serves 81 a Single pint  of confact (>;Po(') For all requests for dispatch 10 the Field Work Gmup (Ccnwl 
Office orouside rechniclam) 

W N  ~ _ _ _ _ - _  

1 

i"rmamaci."' e:. /\ut0 .. ... . . . . .. I ~ 
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Working Telephone Number 

X Y Z  
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Resolution Policy 

.:Audit 

4. Thc PSC m y  reqvcit input mmrding ~clect im of che auditor a d  audit scope fmm intensfed parties 

Lfispulr Kcsolution 
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Appendix C: OSS Interface Tables 

OSS-1 [ARI]: OSS Response Interval (Pre-OrderinglOrderinglMaintenance 
8 Repair) 

system 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASiS 

system 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASIS 

system 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
COFFl 
PlSlMS 

SYSBln  
RSAG 
RSAG 
ATLAS 
ATLAS 
ATLAS 
DSAP 
CRlS 
PlSlMS 

Table 1: Legacy Synem Access Times For RNS 

C0"trnCt Data Avg. Sm. #of Calls 
RSAG-TN ................... Address ................... x .................. x 
RSAG-ADDR .............. Address ................... x .................. x 
ATLAS-TN ....................... TN .......................................... x 
DSAP-DDI ................. Schedule .................. x .................. x 
CRSACCTS ................. CSR ..................... x .................. x 
OASISBIG ............ FeatureIService ................................ x 

Table 2 Legacy system Access Times For R O I  

contract Data Avg. sn:. 11 of Cnllr 
RSAG-TN 
RSAG-ADDR 
AT@-TN 
DSAP-DDi 
CRSOCSR 
OASISBIG 

Address .................... x .................. x 

TN ......................... x .................. x 
Schedule ................... x .................. x 

CSR ....................... x .................. x 
FeatureIService .............. x .................. x 

Table 3: L-cy syatem Access Times For LEWEnhanced Vellgate (PnOrder only) 

VU. A"&!. m. t o r  Calk 
Address ................... x .................. x 
Address ................... x .................. x 

TN ....................... x .................. x 

CO"lr%t 
RSAG-TN 
RSAG-ADDR 
ATLAS-TN 
DSAP-DDI Schedule .................. x .................. x 
CRSECSRL CSR ..................... x .................. x 
COFFllUSOC FeatureISe~lce ............. x .................. I 
PSlMSiORB FeaturelService ................................ x 

Tablo 4 Legacy System Access T i m a  For XYi. Gateway 

Addreu ................. x ................. x 
Address ................. x .................. x 

TN ..................... x .................. x 
TN ..................... x .................. x 
TN ..................... x .................. x 

Schedule ................ x .................. x 
CSR .................... x .................. x 

Featurelswice ........... x .................. x 

Cc)"tict DStl Avg. I-. #of Calli 
RSAG-TN 
RSAGADDR 
AT LA S - T N 
ATLAS-MLH 
ATLAS-DID 
DSAP-DDI 
CRSECSRL 
PSIMIORB 
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Table 5: Legacy System Access T i m %  for MBR (TAFI) 

I System w\rnik\  ick I count 
61CLEC -10 

CRlS 
DLETH 
DLR x 
LMOS x 
LMOSupd x 
LNPGaleway x 
MARCH x 
OSPCM x 
Predictor x 
&Ys 
N,';: 1 .  

x 
x 
x 
x 
x 

x 
x 
x r - ~ ~  ..... ~~~ ~~~ . .  

. ~ - '  ! F O r m a W  Fcnt (Default) A M .  English 
' 

. . .  

". 
.... 

......................................... ............... 
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1 OSS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance ~ - - ~ ~ ~ - ~ ~ - ~ o ~ ~ ~ ~ ~ - ~ ~ ~ ~ - ' -  
spelling a grammar, Not Strlkethmugh 

I .... *.ll_l(_llll_-l'.'._I*- .............. 
I 

~ Form- Font mbt: Auto c .................. i 
.i Hlrmmmsd; Font cobr: Aum. Do not ChRk 1 

8 Repair) 

OSS Table 1: SQM lntelface Availability for Pre-Ordering10rdering 

OSS Interface Avallabilily Applicstin Applicable to X Availability 

LU( ........................................................................... CLEC r 

VISR ............................................................................................ CLEC ........................................................ I 

WFM ....................................................... 

OBF .......................................................................... CLEC ............................................. x 

Enhanced vengatc CLtC..  ........................................... x 

LESOG ............................................................................................ CLEC ............................. 

............................................. 

......................................................... 

............................................................. CLEC ........................................................ x 

XMLGatnvay ............................................................... CLEC x 

COG ................................................................................................ CLEC I 

............................................ 
........................................................ 

I<\, 

J N , ) ,  , h , 4 + ~ , w * , l l . l  I h I ... ........................ I 

OSS Table 2: SQM Interface Availability for Maintenance &Repair 

OSS~nterfacs '% Av?ilnbblity, 
t k E h t t k  t I h I. I \I I 1 

..................................................... x 

1 ELdSc.uthAT&T.R CLECA ... . .  
CRlS ................................................................................................... x 

LMOS HOST ....................................................................................... I 

LNP Gateway ...................................................................................... x 

MARCH .............................................................................................. x 

Version 5 066 GO 
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OSPCM ............................................................................................... x 

PREDICTOR ...................................................................................... x 

Vernon 6 066 00 
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.Performance Data and~ccalculal iw d SEEM Pay-ts 

. 4 7 Formatted: mt: (Default) &id, 10 pt. w, 

'.i Formaw F m t :  (Detault) 
. . ,  1. 

~ mt m w  A U ~ O  ~ L-2 ..... 

... . . . . . . . . . . . . . . . . . . .  

Appendix D: BeWet&hkAT&T's. Policy on Reposting Of .. ./ &mattad: mtmlar:Auto,wmtEheckrpellingor Font: (Default] Anal. 18 pt, Bold, '-1 I 
Performance IData a n d - R & d & a #  @?E!% ~ ~ - 2  -- 

..... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

~ ~ _ .  _ . I  

.................................................. 
___.I . . ' {  Formarmd: Font mbt: Aum 
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k c n  ma at the CLEC-specific level. 

Delemination of when Reposting Poliiy Applle 
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Appendix E: Description of Raw Data and Other 
Supporting Data Files 

1 !ikM%&hAT&T Service Quality Measurement Plan (SQMP) 
Raw (Supporting) Data Files (SDF) 

Other Supporting Data Files (OSDF) 
I. Definitions and Overview 

A. What Is Raw Data? 

I Raw (Suppafling) Data is supparting data or mod$ captured in ~ ; ~ ~ I \ w & x  I A 1 Legacy Sy~fems about activity initiated by CLECs 01 
CLEC c~slomcm. Raw (Supponing) Data has k e n  mnsfomxd fmm legacy s y s m  dam to information (data with meaning). In some 
casea this Supporting data i s  a combination of requests and responsc records. orden and lroubles or other combination thal provide lopcsl 
Wnsaction information. This supporting data has bsen nonnalired (~:owsrIed from arcane System code 10 B more readable format) for 
easier use or, in some CBPW. fhc presenmtion is standardized so that fhc same data fmm different systems will be the =me. In some case$. 
intervals have been PreViOudy calculated and. in other case, the intenr81 start and stop times are available. State. company. pmduct and 
other codes have ken convened into English names. In short the oirrentafion o f  the informalion ha8 ken made marc "user hiendlv" IO 

facilitate use by SMEr. auditon and CLECs. 

Thb Suppo'fing data rep~scnls 811 rccords that are used lo c a l ~ b t e  ICLEC performance under the SQM sub-mcvics. 

II. Raw (Supporting) Data -General 

Raw (Supporting) Dala Files (SDF) 

Raw (Supporting) Data Files for CLEC data w w  webdifeeach month. For 
fhCII ICBS"reJC.hYlafedinYM.l l l t l , .  \t.kl fain fhc CLEC initiated m o d s  

thore  OM generated fmm data pmcased by 
some reports are calculated outside Of i ' " ihY,k  .\ I h I ,,crr<~7ml.mL c 

and the results are simply llploaded for pasting. These reports will have Icss detsiled Supparting Data Filci. 

Other Supporting Data Files (OSDF) 
OIher Svppatting Dam Filer will sko bc pmvidal upon CLEC reyuc5t each month lhcsc fila contain CLECs initiated d a t a k o ~ d s  
cxtmted from the legacy systems. but "excluded" fmm UU  measure^ in each segment of the sQMP reports (Ordering. Flow Through 
Detail, Provisioning and Mainmnance). The OSDF will conmin only nwrds not included in one of fhc SDFs. The CLEC will be able to 

l k  requested data will be loaded into the file wiUlin 10 business hours. The OSDF will a l s  include phsl sndior incomplete m o d 3  if 
Ule CLEC owner can be idenfifisd. The OSDF wil l  be regional in scope (no1 s ~ t e - s p ~ i f i c )  and will include m o d $  for a11 related 
Measurements. The OSDF will not include records that are in any SDF. mew four 61s may be large and the CLES will be mmmible 
for having an appmptiale ~omputer and Ule S O ~ I ~ B R  necessary m a c e @  mi m a k  manipdadon of rk tiles possible 

A. Raw Data (SDF) Rwwds - DSS 

1 a~~~~~th~req~e~lf~mnbyclickingonfhcOSDFfoldninlhcirrectionofUlcf~~i~ll~.~ Ik I l p , ~ : , # m  
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Other Supporting Data Files 

l PO-2 [LMT]: Loop Makeup ~ Response Time ~ Elecmmic 

B. Raw Data (SDF) Records. Ordering 

For Drde6ng Mdrlcs: 

Supporting dsm is  provided for the following mchcs: 

0-2 [AKC]: Acknowledgement Message Completeness 

0-9 [FWT]: Firm Order Confirmstion Timeliness 
0-1 I [FOCC]: Firm OrderConfimation and Rejst Reslanse Complelencrs 

* 0-8 [RI]: Reject InfCNsl 

I 
As a general rule. all versions ofmnsactions are pmvided in the Supporting Data Files. Records for Service Requests that are Riated to a 
projecL cancelled prior u) being FDCd or ClariAed/Reisted. and \enions of records not used in the r e ~ r t s  will be placed inu) the Ofher 
Supporting Dam File - M n g  

C. Raw Data (SDF) Records - Provisioning 

For Provisionhg M~IIIcs: 

Suppodng dsn is pmvided for the following metticn: 

* P-1 [HOT]: HeldOrderlnfcrval 
* 
* 
* 
* 

* 
* 

P-2A [PJ48]: P m e n n p  oforders Given Jeopardy Notices >= 48 Houn 
P-2B [PI]: Percenlsge of Ordm Given Jeopardy Notices 
P-3 [MIA]: Pcrcml Missed lnrmllsti~n Apwinmcnts 
P-4 [OCI]: Order Completion Infernal 
P-5 [CNI]: Average Completion Notice Inlerual 
P J  [CCI]: Coordinated Customer Conversions Interval ~ Hot Cut hrat ion 
P-7.4 [CCT]: Coordinated Cuslornn Convmions ~ Hot Cut Timeliness Pmmt within Inlmal 

P-13B [LOOS]: LNP-PcrcmtOutofServi~e<60 Minutes 
P-13C [LATJ: LNP-PerccnfagcofTimeilcU%miii.li\ I Appliesthe I0-Di~tTt iggcrP~or lo ihe LNPOr&rDueh(e  . P-I3D[LDT]: LNP- l i"CSI ( . I' I I 1  , / I  IW I , , , , , , ,>  I \ P I '  

. -  

. 

All customel submitted repom used m the fabuIati~n ofa inemc wdl be h i s h e d  8s a pan of the Swypamng Data Files aepOrtr that am 
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I excluded. canceled. or in emr. will he placed in the other Supporting Data File - M&R. Specifically not included arc l%+ilhwtl+.\ I S  I 
pmraled tickets mth as employee. auto-detcct. and tickets associated with service order aclivity dispatches. 

E. Raw Data (SDF) Records - Other 

For M a r  Metrior: 

Billing: 

Svpponing data is provided for the following metscs: 

* 8-1 [BIA]: InvoiccAccvracy 
* 0-2 [BIT]: Mean Timeto Delivcrlnvoiccr 
* 0-5 [BUDTI: Usage Data Deliver9 Timelinencrs 
* B-IO [BECI: Percsnt Billing Adjusment Faquests (BAR) Responded to within 40 Business Days 

The Billing Supporting Datl File used lo crate performance mea$uremenU for billing i s  provided for CLECs on the 1 ' W X k '  'i I ~% I 
iuill-iili,ni. L. i)ii.il\~ii..,iillli wcbsifc. This SDFalongviththe~pons rctultingfmm billing supponingdatlcanbe usedfor rcplicafing the 
measures. Any billing data used or not UJCd in crating the billing measures is p n  of the CLEC's invoices sent 10 them on a monthly 
basis. Any charges or adjustmenu arc p n  Offheir individual invoica, which iaCntify Ihc nahlre ofthe charges or adjustmenu. whether 
credits ordebits 

Database Update Information. None 

Trunk Group Peiformancs - None 

Collwatim - Nons: 

Supporting data i s  pmvided for fhe following mctncs: 

* C-I  [ART]: Collocation Average Rcsponre Time 
* C-2 [AT]: Collocation Average Arrangement Time 

I * C-3 [MDDI: Collocation Percent o f h e  Dabs Missed 

Change M m q e m l  -None 

Version b 066 00 
103 Effectwe Date July 03 

2010TRU 

I~ ~~~~~~ .~ ~~~~ ~ . 
-~tFQma'bd: Column. Tab $tow: O.S,L!~gP-j .. 

.. , , 
.. . ' Fmna'bd: Illrerred : 1 ..................... ................... "... . . . . . . . . '  



atat 
DOcket No. 000121A-TP 

1 @ B€L&SOUTH" 
1 Florida Performance Metrics Appendix F: BellSouth ATBT PMAP Data Notification 

Process 

Appendix F: AT&T Data Notification Process 
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Appendix G: SQM Eqi uity Determination 

. .  
Ihc S t s n d d  Errol mwl be calculated for use as Ihe denominator in the formula for the 2-Score. The appmpriafc ~al~ulafion of Standard 
Error is dcpmdcnt on the measurn type as shown below: 

MEAN 

PROPORTION 

RATE: i 1 .  
_.___.__ 

line Font wlor: Auto 

:/ 
r . . . . .  
, .. . 
. .  
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I 

Appendix H: Special Access Measurements 

TABLE OF CONTFNTS 

REPORTING DIMENSIONS 
I ................................ 

ORDERING 
1 SA-] FOC RECEIPT ............................................................... ....................................... u(1x,, 

I SA-2 FOCRECEIPTPASTDUE .......................................................................................................................... q ~ , ~ l  

I SA-3 OFFEREDVERSUSREQUESTEDDUEDATE ................................................................................................. 

PROVISIONING 
I S A 4  ON TIME PERFORMANCE TO FOC DUE DATE .......................................................................................................... L l i W  

I S A 4  DAYS LATE ......................................................................................................................................... l u w  

I SA-6 AVERAGElNTERVALS~REQL~ESTEDlOFFERliDIlNSTALLATlON ............................................................. l i l ? ' r  

I SA-7 PASTDUECIRCUITS ............................................................................................................................. M I w  

I SA-8 NEW INSTALLATION TROUBLE REPORT RATE ........................................................................................ iiJ-1 00 

MAINTENANCE AND REPAIR 
I SA-9 FAILURERATE ...................................................................................... ........................................ UJ'lliiI 

I SA-IO MEANTIMETOTOST~RE ....................................................................................................................... 

I SA-11 REPEATTROUBLEREPORTRATE ........................................................................................................ Ii'UIiU 

GLOSSARY 
....................................................................................................................................................... I I IC1 I , l i  

SYMBOLS USED IN CALCULATIONS 
I ..................................................... ................................. l . l ! l ~ ' f ,  
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I Reporting Dimensions I 
CLEC or IXC Carrier spccific 10181. with &e following reponing dimensions forall ineawnments. 

* Spccial Access disaggregated by bandwidth 
- Sub Tofaled by Sale 
- Tofaled by llrli\l,st!, \ I .\ I I 

Compmison n p a ~  BE rrquircd for: 

CLECI IXC Carricr Aggmgate 
1 * +k<kw+!A lfi I LongDistance 111h.1 l i b  Aggregate 

I C C ~ W I  oficc. where btidging or multiplexing functions arc p f o m d .  not ",il~i"gl~,.4~~~.~,,l, i I ,< I endotme swiu;ks. 
Special Access U, any exchange access service that provide a transmission path between fwo or more points. cither directly. or b u g h  a 

Special ACCCSS Services includc ddicsted and shared facilities configured to ~ u p p ~ n  analogivoice grade ~cwicc. metallic andior telegraph 
wrvice. audio. video. digital dam =rvics (DDS). digital wnsport awl high capacity service (DSI, DS3 and Ocn), eollocuion mnspon 
links For SS7 Iognaling and dslabaw queties. SONET access including OC-I92 bared dedicated SONET Cnng ~CCCIB. and broadband 
setvices 

Exdurions: Transmission p f h  reguests pumu~m to an Intenomection Agreement for Unbundled Network Elements (LINE) are excluded 
fmm thesc Performance MEBSUTCS. 

Reporting Period: The reponing penod i s  the calendar month. unl~is othcnvisc mid. withal1 av~rages or percenmgrr displayed to one 
decimal point. 

Vanion 5 ffib OG 
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ORDERING 

Measurement SA1 FOCReceipt 

Description 

I The Firm Order Confirmation IFOC) i s  the IIcl l  \ I 8. I reipome to an Access Sewice Request (ASR). whether an initial or 
erwifhIher~cificDueDateonwhichIherequcstedc~uitorcinvitswill k 

of an clecuonic facilities check 10 ensurc due dales delivered in FOCs can he relied 
wilhin the sfandard i n m a 1  i s  ezpnsedasape(cenlagC 

during lhe reponing period. A d i a p x l i e  distribution is reqvind along with a count o f  A s h  wifhdrawn at lit 
loa  l acko f l 4 ,~ l : i ~ i t i i i \  I h  I faciliiiesorofhenvirc. 

- 

Calculation Methodology 

Pemml Meeting Perfonnmer Sbndnnd: 

[Covnl FOCs received when (FOC Receipt Date ~ ASR RrQived Date) < = Performance Slandardl I Total FOCs recsived duing 
rcpadng period r 100 

* 

FOC Receipt - Dlstribullon: 

* IFOC Receipt Dam ~ ASR Received Date). for rach FOC raeived duing Itpofiing pcriod. dirtnbuted by: 

0 day'% >O. c l d a y .  XI day - <=2 days. XJ day. i= 5 dcis. > 2 days - c= 10 days, > I O  days 

ASRa Withdram I t  l W l ' r ~ t H ~  1 I K I Request due to a lack of I W h s i  I( - Count of  ASRs. which have not y e  received a FOC. Withdrawn at I 
due to a lack dlcii%+ttli.li I h I facilities orothmuire 

Business Rules 
1 1. Coum BTe k e d  on each imtsnce Of a FOC rczcived from li,~il i-:t i4~ \I ,X i . If one or more Supplemcnl A S B  an issued to cOIRC1 

2. Days shown are businerr days. Monday to Fiday, excluding National Holidays. Activity slaning on B weelcad. or h d & Y ,  will 
or change a q u e s t  rach concsponding FOC, which i s  received duing he rep0r6ng pcriod, is cauntcd and m r d .  

reflect a slan date of thc next business day. and m i v i t y  ending on a weekend, or holiday. will be calculated wiIh an end date of the 
lasf previoys businCSI day. 

3. Projects an included. 

Exclusions 
Unsoliriled FOCs 

* D ~ S F O ~ C C I  ASRs . CancelledASlb 
RccordASRs 

Levels of Disaggregation 
DSO 

* DSI 

Venion 5 066.00 
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DS3 INon Optical) 
DS3 (Optical OCn) 

Performance Standard 
* Pcrcent FOCs Rcceived within Standard ................................... DSO >= 98.0% within 2 business days 

- DSI >= 98.0% within 2 business days 
- DS3 >= 98.0% within 5 bu8in.m days 
- OCn - ICB (Individual Case Basis) 

* FOC Receipt Distnbution ........................................................... Diagnostic 
AS& Withdrawn st 444!5,x+it~ 1 lh 1's Uequet Due toa Lack of 

l + I l h w ! t . ~  Ih I FacilitiesorOthmvise ...................................... - Diagnostic I 

Version 5 0% 00 
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ORDERING 

Description 

I The FOC Receipt Past Due measure wcks a l l  ASR rcqucsa that have notmeivedan FOC fmnt+kiI3~~t,'&~% Ih ! within the expected FOC 
receipt interval. as of the hst day of Lhe "porling period and do no1 have an o m .  or outstanding. QueryRejee~ This m a w r e  gauges thc 
maylitudc of late F O G  A disbbuiion of these late FOCs. along with a mp~m of those late FOCs that do have an open QueryIRejact. is 
required for diagnostic pqmpora. 

Calculation Methodology 

Percent FOC Receipt P a t  Due- WilhoutopPmQiryinejirt: 

Sum of ASRr without 8 FOC Received. and a QuerylRejnl i s  not open. w h m  (End of Reponing Period ~ ASR Received Dak 
>Expected FCC Receipt Interval) I Total lwmbcrof ASRs rncived during mprt ing period x IM) 

FOC Receipt Past Due - WlthaVt Open QueryIRejrct - Distribulion: 

[(End of Reparting Pcriod ~ ASR Rcvivsd dare) ~ (kkpecled FOC R a ~ i p f  Interval)] for ASRs without a FOC received and a 
QumIReject is notopcnwiththeCLEC or IXC Cartier, dimlbuted by: 

0 days. >0 - <= 5 days, >5 days - c= I 0  days. > I O  days - c= 20 days. > 20 days - c= 30 days. > 30 days - c= 40 days. > 40 days 

Perern1 FOC ~ ~ p t P r r t D ~ - W l t h O p t n Q " ~ r y ~ ~ j e c t :  

Sum of ASRs without a FOC Received. and a QucrylRejnl i s  OF", where (End of Rsponing P e n 4  - ASR Sent Date Z Expate 
FOC Receipt Interval) I Ton1 nurnberofASRa meived during reporling Pmd s 100 

Business Rules 
I .  All couns are baJd on the latest ASR ~qucst  sent to l id lualin ! & I. Whcre me or more subsequent AS& have bcen ienh only 

2. The E x p m d  FOC Rcvipt  Infmal, used in the calculations. wil l be fhe intcwal identified in the Performance Standards for the FOC 

3. nay. shorn are bvsines days. Monday to Ftiday. excluding Natioml Holidays. AcIivify stadng on a weekend or holiday. will 

the latest ASR would be recorded as Past Due if no FOC had y"f bcen returned. 

Receipt measure. 

reflect B stan date of the next bvsinesi day, and activity ending on B weekend. or holiday. wil l bc calculated with an end &IC o f t k  
last previous bu$inCss day. 

4. Pmjccts are included. 

Exclusions 
* Unsolicited FOCs 

Disconnect ASRs 
* Cancelled AS% 

RecordASRs 

Levels of Disaggregation - DSO 
DSI 
DS3 (Nom Optical) 
DS3 (Optical OCnJ 

Performance Standard 
* Percent FOC Receipt Past Due - Without open QucrylRqjict ... c 2.0 % FOC Receipt Past Due 

V ~ ~ S O O ~  5w oa 
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* FOC Receipt P a l  Due ~ Without opcn QuclyiRejecl - Distribution - Diagnostic 
Pment FOC Receipt Past Dw - W i t h ~ n Q u ~ l R e j ~ ~ t  Diapntic 
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ORDERING ~ 

Measurement: SA4 Offered Vereus Requested Due Date 

Description 

Due Date measure refleco the degrrc to which ii.*+&wJ+:3 i.r I is committing to install service on the CLEC 
Date ICDDD). when a DUE Date dcriccd i s  equal to er greater than t h d k l I h A \  I A i stated mtrrval. A 

disuibulion of the delta, the differelre bcfween the CDDD and the Offred Date, for these FOCs i s  required for diagnostic pu-ses. 

Calculation Methodology 

Percent Otlered w4lh CLEC or IXC Carrier Requsled Due Date: 

[Count o f  ASRs where iFOC Due Date = CDDD] I [Total numbn of ASRs where ICDDD ~ ASR Rcceived Date) = 
xk4L.*,$l,:\ I &  I stated intCFia11 x 100 

ONeM v e n w  R q u e t e d  1nhrv.l Dclu - Distribution: 

[(OffsrcdDueDaic~CDDD)wherr(CDDD~ASRRsei~redDste)=z1~11~~m1~1 1 ~ Y . l  S m i d l n t m a l l  foreschFOCnceivn 
during the repacting w i a d ,  disuibwed by: 

0 days, N - <= 5 days. >5 days - i= 10 days. > 10 days - <= 20 days. > 20 days. <= 30 days. > 30 days. <= 40 days. > 40 days 

Business Rules 
I I Counts are b r e d  0" each instance o f  B FOC received from ii. !W;wh\ I,, I .  If one 01 more Supplement AS% are issued to c ~ m l  

2. Days shown are business dsys. Monday to Ftiday. excluding National Holidays. Activity starting on a wcekeend or holiday. wil l 
or change a requesf each Co-ponding FOC, which i s  received during Ihe "paning period i s  counted and measured. 

reflect a stan date of  the next business day. and activity ending on a weekend. or holiday. will be calculated with an m d  dab o f  the 
last previous business day. 

3. Projects are included 

Exclusions 
Unsolicited FOCr 

* Disconnect AS& . CanEelled A S b  
RecordASRs 

Levels of Disaggregation 
DSO - DSI  
DS3 i N m  Optical) 
DSI  (Optied W n )  

Version 5 066 00 
113 Effectwe Date Jtdy 03 

?0+01 EU 



PROVISIONING 

Measurement: SA4 On Tlme Performance To FOC Dm Date 

Description 
On Time Performance To FOC D m  Date  measure^ the percentage of~ircuia that are completed on the FOC Due Dale, as recorded from 
the FOC received in =pome to tk la* ASR rcceivtd. Cuntmn No1 Ready (CNRj sihlations are defined as Customer Not Ready (SR). 
No ACCCSS (SAL Customer Requests a Lalm Date (SLI. and Customcx Other (SO) which may result in an irn~~llsdon delay. The On Time 
Performance To FOC Due Date is  cahulalcd both with CNR COnSidemtioR i.e. measuring the pcncntap o f  lime the SEN~CC i s  insmlled on 
thc FOC due date while ~ounting CNR coded orden as an appointmld m n  and without CNR cornidmation. 

Calculation Methodology 

F'ement on Time Pmfommce Io POC Duo DaIe - With CNR Cowidention: 

I * [(Count ofcircuits Completed on or before K t l l l i r ~ n i l t  I ,< I Committed Due Date + Count of Circvifs Completed after FOC Due 
Date withavctifiahlsCNRcadc)l(CountofCinuitrCompletedinRmoningPeri~d)l x iM1 

Percent on Time Performance to FOC Due Dne- Wlmout CNR Considerdon: 

I [(Count of Circuits Completed on or before lWiil ,wxlx,3 I h I Committed Due Date) I (Count of Cinuia Completed in Reponing 
Period)] x 100 

Nele: The denombator for both ~ s b u l a t i ~ n ~  is the total count of circuils completed during the reponing pcriod including a11 
Circnits, with and without a CNR code. 

Business ~ u l e s  
I, Measures are bared on thc last ASR received and the associated FOC DYC Date received fmm Ik44~wAli \ I ,< I 
2. Selection is based on circuia completed by ii4)wutl~ \ I h I during the -cling period. An ASR m y  provision more than one 

cinuif and i iri lkriti8 4 I ,\I may teak the ASR inu, scpamtc iiiteml orden. however. the ~ e w i C C  order is not c o n s i d 4  COmpkted 
mmeni purposes until dl circcyis arc complevd. 
\ I (& I Completion Date is the date upon which I/ 
n nolice to the CLEC or IXC Carrier. 

+*ti< \ I .\- I completes installation ofthc circuit. as noted on a 

4.  Projects are included 
5. A Customer Not Ready KNR)  V defined as a ucrifiable sirnation beyond the conml of 

l le i l \ t~+~i l~  i I h I from completing an order. including the following: CLEC or IXC Carrier is not mdy: end user i s  not mdy: 
connecting company, or CPE (Customer Pnmises Equipment) !iupplier. is "01 ready. I* 
procedures am followed to notify the CLEC or lXC Carrier ofa CNR sifuation and dIow a reasonable period Of time for the CLEC 
01 IXC Cmierto m m t  the sity8lion. 

Exclusions 
* Un~oliriled FOCr 
* Di~conn~ct AS& - Cancelled ASRs 

RecordASRs 

Levels of Disaggregation 
* DSO 
* DSI 
* DS3 (NonOptical) 

DS3 (OptkalOCn) 

Performance Standard 
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Appendix H: Special Access Measurements 1 BellSwIh ATBT Special Access - Florida 
* 
* 

Percent On Tims IO FOC Due Date - With CNR Consideration = > 98.0 %On Time 
Percent On Time to FOC Due Dale - Without CNR Com,ideralion -Diagnostic 
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Docket NO. 000121A-TP 
Appendix H: Spacial Accsss Measurements 

SELLSOUTH" 
I Betfsouth ATB r Special AWSS - FIO~I& 

PROVISIONING 

Measurement: SA4 OaysLate 

Description 

Days Late CaPrUre~ the ma!&niNde of the delay. both in average and dist6bbulion for those cinuis not compleled on the FOC Due Date. and 

required for diapnosfic DU-XS. 

1 Ulehlay wasnolarerullafaverif~blcCNR~ituaIion. A breakdornofdelaydayscaused bya lackoflilth.i,ib.l lh 1 facilities i s  

Calculation Methodology 

Averahe Days Law: 

1 * 1 [circuit ~omp~etion D ~ & ~ I I ~ W ,  3 I A i Committed ~ u c   ate (for 811 circyiu completed Beyond ++.i+~.~rtt,.> I ,L I 
Committed Due DaIe without a CNR codell I (Count O f  Ciiruits Complcled Beyond KrIl i ,~+ih . \  I A I C o m i n d  Due Date wi 

Days Late Dlsttibutlon: 

I * Circuit Completion Date -IWIw&\ I A I Cornmiled Dui: Date (forall Circuits Completed Beyond l c i l ' n ~ ~ ~ i l t  \ IN i Commie 
Due Dafe wifhwf a CNR code) distnbuled by: 

= 1 day. 0 - < 3 days, > I  - c =5 days. ,5 . < =I0 days. >I0 - < =20 days. >20. < =30 days. >30 - c 4 0  hys. %0 days 

Avorage DsyS L W  Due Io P Lack of I ( d l + t t l i  \ 1 CI I Facilities: 

* X ICircvitComplelionDafeirrll,l.ail.\ l h  I CommiltedUucDate(forallCimuirsCompleidBryondlidlt~~i~I~.\ Ih I 
Committed DUC Date without a CNR code and due lo B Lack of *,-tlh:+tl~ \ I i I Facilities] I (Count o f  Circuit3 Complctcd Beyo 

Business Rules 
I. Measurer am based on he latest valid ASR m i v e d  and the associated FOC Duc Dale received hom the &#S.4+.\ 1 b I 
2. selection is  b a r d  on cinuils completed by i%ulkSt&i \ k x I during k nmfiiq pcnod. An ASR m y  provision mme lhan one 

circuit and l i c t i w k  ii I A I m y  break Ihe ASR into -rate internal orders. however. the sewice order i s  mf considered cornolefed 
for measurement pu'poler until a l l  cinui& arc completed. 

reflect a san date o f  the next business day. and activity ending on a wcckcnd. or holiday, will be calculated with an end date o f k  
la~tprcviovsbvsiness day. 

3. Days shown an business days. Monday IO Friday. excluding National Holidays. Activity starting on a weekend orholiday, wil l 

4. Projects am included 
5. A Cu~tomer Not Ready ICNR) is dcfind as B verifiable siuation kyond Ihc COITOI Of k k I l ~ w i ~ ' \  I .I I lbalpnvents 

lci ls.xt4. l  I ,A I horn completing an order, including the following: CLEC or IXC Carrier is not ready: cnd user is not reddy: 
onnecfingcompany,orCPE(CustomerRcmiscr Equipmcnt):;upplier. isnotready. U 4 ~ ~ ? A \ l A  I mustemurethatestablished 
pm~eduresam followed10no~ilythcCLECorLYCCarrierofaCNRsiNationsndallowareaionableperiodoftirncforil~cCLEC 
or IXC Carria 10 wmf the situation 

Exclusions 
* Unsolmted FOCs 

Dirconnecl AS& 
* Cancelled AS& 

RccordASRs 

Levels of Disaggregation 
* DSO 

DSI 
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* DS3 (No" Optmal) 
* DS3 (Opteal OCn) 

Performance Standard 
* 

* 

Average Days Laic ..................................................................... c 3.0 Days 

Average Days Lale Due lo B Lack of H r ! l i t t l ~ . i  I h I Facilities 

* Days Late Distribution ............................................................... -Diagnostic 
I . ~ i ~ ~ o r t i ~  

Version G 066 00 
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BE4LSOUTH 
1 Bcl lSwth  AT8.T Special Acsasr - Flwlda 

PROVISIONING 

Illeeruremsnt SA-6 Average Intervals - Reque-eMnstaIlation 

Description 

This measun capturer three imporIan1 aspect$ of the pmvisioning P~OCCIO and displays them in relation to each other. The Average CLEC 

mmmhcnsive view of Dmvisioninp. with the ultimate m a l  ofhavine the= three intervals m~ivslent  
I or IXC Carrier Requested Interval. Ihe Average H 4 w t d L \  I ,v I Offned I n m d ,  and the Avenge lm~llation Interval, pmvidc a 

Calculation Methodology 

Average CLEC or IXC Carrier Requeied 1nhrv.l: 

* Sum (CDDD ~ ASR Received Date) i Tom1 Circuit$ Completed dunng rcpo‘fing period 

* Sum (FOC DUC Date ~ ASR Rscived Date) I Told Cixuits Completed during w n i n g  period 

Avenge I k r l l ’ n w h  \ I K I O f f e d  Intt~vPI: 

Average IlatPIlaUon Interval - Sum (%w43 i I b I Completion Dafc ~ ASR Received Date) I Tofa1 Circuits Completed dunng reporting periol 

Business Rules 
I .  Measures a n  based on the last ASR received and the assxialed FOC Due Date received fmm < 3 d h d ~  * I h I 
2. Selection is based on circuits completed by 14,41~nw!~~\ I h I during the reponing period. An ASR may provision more than om 

C i n Y i t  and iWa.,.*+<!t:> I A I m y  hear  the ASR into separate internal orders. however, the ASR is not considered completed for 
mcasunment purposes “mil all cixuits arc complefcd. 

3. Days shown are business day% Monday 10 Feday, excluding N:ltional Holidays. Activify sofling on a weekend, or holiday, will 
reflect a 
1st previous business day. 

daa of the next buriness day. and sctivify cding  on a weekend, or holiday. will be calculated with an end daa of thc 

4. Projects a n  included 
5. The Average lnmllation lnt~rval inclvdcs all complcdons. 

Exclusions 
Unsolicited FOCs 

* Disconnect AS& 
Cancelled AS& 

* Rscord ASRs 

Levels of Disaggregation 
DSO 

* DSI 
DS3 (No” optical) 

* DS3 (Optical OCn) 

Performance Standard 
* Average Requested Interval ....................................................... - Diagnmtic 
* AvcrageOffered Interval .......................................................... .Diagnostic 
* Averagc Insfallation Interval ..................................................... -Diagnostic 

Version 5 066 OG 
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PROVISIONING 

Measurement SA7 Past Due Circults 1 
Description 

The Past Due Circuirs measure provides a snapshot view o f  circuits not completed as ofthe end ofthe q r t i n g  pcriod. The cowl8 is taken 
fmm thore circuits that have received a FOC Due Date but lhe date has passed. Results are separated info those held for HIII4im+liA I ?( I 
reasom and those held for CLEC or K C  Carrier msons ( C N b ) .  with B brrakdow for diagnostic purpilges, of Past Due Circuiu due to B 
l a c k o f l i c l l 2 ~ ~ ~ ~ ~ 1 ~ \ l i r .  I facilitia.Adia-astic mearure,PercentCancellatiansAherFOC D u e D a r e . i r i c l u d e d t o ~ h o ~ ~ ~ ~ ~ ~ f ~ 1 1  
cancellations processed during thc rrpoldng period w h m  the cancellation took place after h e  FM: Due Date had passed 

Calculation Methodology 

PLrcent Past Due Circults: 
* [(Count of a11 c i rwi ls  not completed at the end of the Irporting period > 5 days beyond the FOC Due DaIe. grouped ~epsrately fol 

Total # d l , ~ ~ ~ k l >  '\ I .i I Reasons. Lack ofi~rll ,- lnii~ 1 I ,% I Facility R~asons, and Total CLEClCamcr Reasons) I (Total 
uncompleted circuiu past FOC Due Dam. for all missed m;lsons. at the end of the reponing w i o d ) l  x I W 

Plrt Due Cinults Dhtributlon: . Count of dl ~ i r c u i u  past fhc FOC Due Date that have not been reponed 81 completed (Calculated BI last day o f  reporting period - 
FOC DYE Date) Distributed by 

C =  I day.>i - c = s d a y s . o d a y ~  - c = s b a y ~ .  ~ s - ~ = i n d a ~ ~ . ~ i o - c = z n d a ~ ~ , ~ z n - ~ = 3 n d a y ~ . ~ 3 n - c ~ n d a y a . ~ 4 n d a ~ r  

Penenl Caneellrtiona after fOC Due Date: 

[Count (All circuits cancelled during rep~ning  period. that were Pa31 Due at the end of the previous rcpoldng period. where (Date 
c n w p p  inn . .  . .  

Business Rules 
I .  Calculation o f  Past Due Circuits is based on the most recent ASR and associated FOC Due Date. 
2. An ASR may provision moz than one circuit and tiri l 'n~ictt \ I A I may bmak the ASR into separate intern1 ordcrs. however. thc 

3. Day$ shown are business days. Monday to Fnday. excluding N~itioml Holidays. Acliviry starling on a weekend. or holiday, will 

I 
sewicc order is not considered completed for mcaEUremenf p u p s e s  until a11 segments are eompleted. 

reflect B slan date of the next business day, and activity ending OD a weekend. or holiday, will be calculated with an end dale Of tk 
last previous business day. 

4. ProjStr are included 
5. A Customer Not Ready (CNR) is defined as a vctiliible siw~ation kyond the conwl of l k i i h r i i h  \ I h I lhat prevents 

hi I& I fmmcomplctingan order. includingthc following: CLEC orlXC C 
ng company, or CPE (Customer hemires Equipmcnll supplier, is not ready 

I ready: end user is not mady: 
1.1 I must ensure mat eslablirhcd 

pmcedunsare followcdtonotifytheCLECorLYCCamerofiiCNRsituationandallowamasonablcperiodoftimeforthcCLEC 
or IXC came. to correct the rimation 

Exclusions 
Unsolicited FOCs 
Disconnect AS% 

* RecordASRs 

Levels of Disaggregation 
* DSOIDSI lDS3(NonOptical)lDSl (OpticalOCn) 

Version 5 066 00 
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Performance Standard 
PenenfPariDueCinuils.Tot$ll~ili~~~~~l~.\ Is I Reasom ...... <3.0% >Sday~bcyondFOCDueDate 

Penmt Past Due Cinu iu  - Tom1 CLEC Reasons ...................... - D i a p n l i c  
I * 

* 
* 

Percent Past Duc Circuits - Due to Lack of iirIlk,ritk\ I ii 1 Facilifics 

Past Due Circuit$ Distribution .................................................... - Diagnostic 
Pcncnf Cancellation Alter FOC Duc Dafe ................................. - D l a p s l i c  

.Diagnostic 
* 

Version 5 066 a0 
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Appendix H: Special Access Measurements 

@ SELLSOUTH 
1 BellSouth AT&T Special Access - Florida 

PROVISIONING 

Measurement SA-8 Nm lnstawaron Trouble Report Rate 1 
Description 

New Installation Trouble R e p o r ~  Rate measy~ei the qualiv of the ilUlSllatiOn work hy capmuring the rate of m u b k  quns on n w  EirCYill 
within 30 calendar days of the installation. 

Business Rules 
1 I. ! 3 ~ ~ I b ~ ~ w + t > l  I t  I ComplstionDareisrhedateuponwhich iidl%.~iilt.\ l h l  completesinstallalionofthccimuiLas~otedona 

2. TDF calculation for thc following 30 calendar days is based or) the erealion date of the Muble lickel. 
c ~ m p l c t i ~ n a d v k e  to the CLEC or IXC Cmier. 

Exclusions 
* Tmublc tickers that are canceled at the CLEC's or IXC C m i e i 5  mqueil 
* CLEC, IXC Carrier. CPE (Customer Premises Equipmml). or other customer caused rmubls 
* lWii.i.atR \ i .I I Muhle -N associated with sdminislialive Yrvicc 
* Tickeell used to track refenals of rnisdiwtcd calls 
* CLEC orlXC Carrier requests for informational tickem 

1 

Levels of Disaggregatlon 
DSO 
DSI 

* DS3 (NonOptical) 
DS3 (Optical OCn) 

* Below DS3 (DSO + DSI) 
* DS3 and Above IDS3 + CCn) 

Performance Standard 
* Ncw Insfallstion Trouble Repon Rate .... ... < = 1.0 rmuble reports per 100 circuits installed 

Version 5 0% 100 
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MAINTENANCE & REPAIR 

Measurement SA-9 Failure Rate 

Description 

tmublcs resolved during !k reporting pniod by the total number of% ~ m i c c "  circuits. sf the end of fhc reponing Wood, and is then 
I Failure Rate rnes~ure~ thc overall quality of the circuits king provided by fhe )h~li*ii,.iili4 In 1 and is calculated by dividing the number of 

Calculation Methodology 

Failure Rate - Annualized: 

Fallurr Rate = la I b)*IOO 

a =Count of tmvblc reports resolved during a rcport F i o d  
* b = Numbn of circuits in m i c e  at the end of the marl p i a d  

FaIIweRateAmualized =lc/d)*lOO 

Business Rules 
I 
1 

I. A fmuble repodticket is any mord (whether paw or clccuunk) used by &4Qn~$b \ i h I for tk purposes of tracking relatd action 

2. A trouble is rcrolved when Krll%xsli.l I d  I issues mticc to thc CLEC 01 IXC Carrier that tbe circuit has becn restored to owrating 

3. Wherc morc than one mublc is resolved on a spgific circuit during tk n p & g  pried. each rmuble is counted in mC Tmublc 

and disposition of a service repair or maintenance situation. 

parameten. 

R e p m  Rate. 

Exclusions 
Tmuble tickets lhal arc canceled at the CLEC's or IXC C'aticr's request 

* CLEC. IXC Carrier, CPE (Customs Premisa Equipment). or other customer caused rmublc. 

* CLEC 07 IXC Carrierrequerts for irtfomtional tickets 
* Tickets used to vack refcmls ofmisdirected calls 

1 * W i l ~ ~ w ! ~ ~  \ I , \  I lrwble rcpomassoc~fed wifhsdminiswfivc SCwice 

Levels of Diaggregation 
* Below VS3 (DSO + DSII 
* DS3 and Above IDS3 + OCn) 
* DSO 
* DSI 
* DS3 (NonO+al l  
* DS3 IOptical Ocn) 

Performance Standard 
* FailuraRate Annualized ............................................................. . &low DS3 <= 10.0% 

. DS3 and Above <= 10.0% 

Version 5466 00 
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I BellSouth AT&T Spacial Access - Florida 

MAINTENANCE & REPAIR 

Measurement SA10 Mean Tim! to Restore 

Description 

Thc Mean Time To Rtstorc interval ~ C ~ S Y R S  the prompaw in restoring circuits to operating levels w k n  B pmblsm or mublc i s  
mewed by i.Wlhwl3 4 I h I. Calculation i s  the claprcd time fmrn the CLEC oc IXC Carrier svbmission ofa woublc rcpan to 1 ,,,L 4 3  \ I.' I to f k  time l+~~l!%wcl~.l I h I closes the m-ouble. 18-ss my Cvstmer Hold Time or Delayed MainPnancs Time due 10 valid 
~Stomer .  CLEC. or IXC Carrier csuaed delays. A b m k h w n  ofthe percent ofrmublcs outslanding grealer fhsn 24 how, and the Mean 
Tim 10 Reslore of those troubles nconbd as NTF I Test OK i s  required for diagnostic pmosei. 

Calculation Methodology 

Maan Time To RISIOTP: 
* Z [(Date and Time of Trouble Ticket Resolution Closed to the CLEC or IXC Carrim ~ Date and Time of Troublc Ticket Received 

by K.li.%**iii.l. i ,< I )  - (Customer Hold Timcs)] /(Count ofTrovble Tickets Resolved in Reporting Period)] 

% O U t o f ~ i r r G I P l b i L h ~ n U  hm: 

ICouNofTroubleswhere(DsteandTimeofTroubleTii:keIResolvtionClosedU,UleCLECorIXCCarrier-OateandTimeof 
Trouble Ticket Received by t C i l r x r l i  l I *. I I ~ (Customer Hold Times1 i s  > 24 hrr I (Count of Tmuble Tickets Resolved in 
Repofling Period)] x 100 

Mean Time To h s t o r r  - NTF I Tnt OK 

* Z [(Date and Time of Trouble TrCka Rcrolvtion Closed lo the CLEC or IXC Carrier as NTF /Tees1 OK - Date and Time of Trouhl 
Tickef Rcfemd ID I*+I$*rtI,.i I h I i - (Customer Hold Tim@] I (Count of Tmuble Tickets Resolved in Repaning Pe&d as N T I  
ma". nw,, 

Version 5 066 00 
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Business Rules 
I I. Amublereponoraoubkliicrrtis any record 1whefhcrpaperorelffm"i~) used b y i l r ~ l l i 4 ~ . l  iKI forthe plqoscs ofmcking 

related action and dispasition of a service apir or msintename situation. 
2. Elapsed time & measured on B 24-hour. seven-day per-week hasis. without ComidEDition ofweekends or holidayn. 
3. Multiple reepom in a given peeod are included, unle~s the multiple q r t s  For tt.e -me customer is meporized as "subrequenl" (an 

additional -n on an alnady own tickel). 
4. "Reslore" m a n s  Io mrn to thc expected oprrating parameta far thc m i c e  rgdrdlts of whether or not the service. ai Ulc time of 

muble ticker creation, was operating in B degraded mods or was complelely unusable. A muble i s  "reso1ved.l when lM.4l%+A~.< I h I 
issues notice to Ule CLEC or IXC CamCr that Lhe customer's stmice i s  restored IO owrating pramctem. 

5.  Cuwmcr Hold Time or Delayed Maintenance Time resulting born verifiable situslions of no BCCCSS to the end u e i ~  premises. 01 

Other CLEC or K C  Ca&r cavrcd delays. such as holding tht: ticket open for monitoring. is deducted fmm Ulc total mSolYfion 
i"tCWa1. 

1 

Exclusions 
Trouble tiekels that are cmccled 81 @he CLEC'I m IXC Carrier's reqequcsf 

* CLEC, IXC Gamier. CPE (Customer Premises Equipment). or other customer caused mubles 

* CLEC or IXC Camcr a q u e w  for informational tickets 
* Trouble lickelr cnated for backing and/or monitorinngcircails 
* Tickets used lo track referrals of misdiactcd calls 

I * lkll~,+&~\ 1.t I Iroublerepoh~associatwiUl sdministmlive smite 
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Levels of Disaggregation 
Below DS3 (DSO + DSI) 
DS3 and Above (DS1 + E n )  
DSO 

* DSI 
DS1 (NonOptocal) 

* DS3 (Optoal OCn) 

* 

Peiformance Standard 
Mean Timc to Reston ....................... - Below DS3 *= 2 0 Hniirr ~ ~~ . .  ~ 

- DS3 and Above <= 1 .O Hour * - %Out of Service > 24 Hr, ........................................................ - Diagnostic 
Mean Time to Restore -NTF/ Test OK ..................................... - Diagnostic 
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@ BELLSOUTH 
1 BeUSouth ATRT Special Ac- - Fled& 

MAINTENANCE & REPAIR 

o%scrlpt!ion 

The Repeat Tmuble Repon Rate measures the percent of mainfermce troubles resolved during the cumnl reponing period that had at lea% 
one Prior muble ticket any time in the preceding 30 calendar days fmm the crcalion dale of the cummi lrouhle repon. 

1 

Repeal Trouble Repon R a t e  

I(Couat of C u m 1  Tmuble Rcpons with a previous Irwble. reporled on the same circuiL in the preceding 30 calendar days)] I 

Business Rules 
1 1. AfmdOlereponorMubleiicketiranyrecord(wh~hcrpapltrorelectmnic)usedbyFi,~~ii~~ril~,ii~~ I forthepurporesofmcking 

1 

I 

relaled action and disposition ofa service repair or rnainten~nce ~ihlation. 

p m e f e r r .  

counted as a repepeat mublc report if it i resolved e K-ii\i.+.:l, i I & I  reason^. 

2. A lmuble is resolved when i b l i & t i f i l \  I .i I issues notice IO the CLEC or IXC Carrier fhst the circuit has ken redored to operating 

3. Ifa trouble ticket was closed oul previously wifh thc disposition code classifying i t  as NTFITOK. then the second imuble mu# bc 

4. Thc tmuble resolution need not be identical batween he rep:ated repom for the incidcnl lo be counted as B repeated imuble. 

Exclusions 
* Tmublc tickeo that a n  cmceled ai the CLEC's or IXC C a r r i d s  request 
* CLEC. IXC Carrier, CPE 1CustomaPrernisei Equipment), or othercvrtomacawd tmuhles 
* C C l h w ~ ~ i  t I h I tmuMe npom associated with administrative  erri ice 
+ Subsequent muble repons -defined a i  those cases whex B c u m m u  called Io check on the $lams of an exisling open tmuble ticket 

1 

Levels of Disaggregation 
* Below DS3 1DSO + DSI) 
* DS3 and Above (DS3 + OCn) 
* DSO 
* DSI 
* DS3 (NonOptical) 

DS3 (Optical Ocn) 

Pelformance Standards 
R e p a l  Tmuhle Repon Rate : B l o w  DS3 <= 6.0% 

- DS3 and Above <- 3.0% 
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GLOSSARY 

Access Service Request (ASR) 

Bvrlnerr Day. 

CDDD 

Custmsr Not Ready (CNR) 

Finn Order C o ~ m m a i o n  (FOC) 

NTF 

Unsolicited FOC 

Pmlea 

PuetyiReject 

Repat Trouble 

Supplement ASR 

TOK 

A q u e s t  10 1 4 4 h 4 * : \  I h I to order new scruicc, or q u e s l  a change m eiistiog savlce. 
which pmvidcs access Io fhe local exchange company's network, under terms specified in 
the local exchange company's special or switched access m i f f s .  

Monday lhmugh triday excluding holidays 

Customer =sired h e  Date 

A verifiable SifYatlon beyond the normal contml of Ik- l l \ l~t t i I~ i  I ,? I hat prsventr 
l is4\:44 I,. I fmmcomplcfingan order. inchdingthe following: CLEC or IXC Carrier 
is not ready: end ulcl i$ not nady; connecting ~ o m p n y ,  or CPE (Cuscomrr Pnmixs 
Equipment) ~upplier. is  no1 ready. 

No access m subscriber premises 

Customer Not Ready 

Customer Requesls be Date 

Customer Other 

A prs-provisioning check performed by Kri.ilcutili \ 1 ,i I ,  in response to an access service 
nquot to dnumiric he availability of facilities and assign the installation dafe. 

The notice returned from wilw+~~l~ i i ii I ,  io response IO an Access Service Requen from 
a CLEC or IXC Cainer that confirms receipt of the request. Lhat B facility has been made, 
and lhal a sewice requcst has been created wilh an assigned due date. 

No Tmublc Found 
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Symbols Used In Calculations 

z 
A msthanaiieal symbol q m s n t i g  the sum ofa sencs ofvalues following the symbol. 

A maUtematical operator nprescnfing subtraction. 

+ 
A mathematical operator rcpresentingaddition. 

i 
A mathcmical aperator re-senting division. 

< 

A mathematical symbol that indicates the meuic on the left of he symbol i s  less than tk mctric on the tight. 

ci 
A mathematical symbol ha1 indicates thc meic an fhe left ofthe symbol is less than or equal fo Ihe metric on the right. 

> 

A mathematksl symbol thal indicates the mebic on the left ofthc symbol i s  grcsler than the metric on the right. 

sc 
A maUlemaiiesl symbol that indicates the mcuic on the lefl oflhe symbol is greater than 01 qual to the mNic on the right. 

1 )  
Parenlbses. used Io p u p  mathmatical o ~ m k m  which a x  complned before operalions oulside thc pmthcses 

Version 5 066 00 
127 Effectwe Date July 03 

2010TBU 


