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August 2, 2010

Ann Cole, Commission Clerk
Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP
In Re: Investigation into the establishment of operations support
systems permanent performance measures for incumbent local
exchange Telecommunications companies (BellSouth Track)

Dear Ms. Cole:

Enclosed for filing is the consensus reached between BeliSouth
Telecommunications, Inc. d/b/a AT&T Florida's and the Florida Cable
Telecommunications Association in the above referenced Docket.

Copies have been served to the parties shown on the attached Certificate of
Service.

Sincerely,
e

Tracy W. Hatc
Enclosures
cc: All parties of record

Jerry D. Hendrix

Gregory R. Follensbee
E. Earl Edenfield, Jr.
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CERTIFICATE OF SERVICE
Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Electronic Mail and U.S. Mail this 2nd day of August, 2010 to the following:

Adam Teitzman

Staff Counsel

Lisa Harvey

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6175

Fax. No. (850) 413-6250

ateitzma@psc.state.fl.us

Isharve sc.state.fl.us

Jerry Hallenstein

Florida Public Service
Commission Staff

2540 Shumard Qak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-

jhallens@psc.state fl.us

David Rich

Florida Public Service
Commission Staff

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-

drich@psc.state.fl.us

Howard E. (Gene) Adams
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
gene@penningtonlawfirm.com

Represents Time Warner

#502166

David Konuch
Senior Counsel

Regulatory Law & Technology
Florida Cable Telecomm. Assoc.
246 East 6th Avenue
Tallahassee, FL 32303
Tel. No. (850) 681-1990
Fax. No. (850) 681-9676

dkonuch@fcta.com

Douglas C. Nelson

Sprint Nextel

233 Peachtree Street, NE
Suite 2200

Atlanta, GA 30303

Tel. No. 404 649-0003
Fax No. 404 649-0009

douglas.c.nelson@sprint.com

Vicki Gordon Kaufman

Keefe Anchors Gordon & Moyle P.A.
The Perkins House

118 N. Gadsden St.

Tallahassee, FL 32301

Tel. No. (850) 681-3828

Fax. No. (850) 681-8788
vkaufman@kagmlaw.com
Represents Cebyond

Represents Deltacom

Dulaney O'Roark Il (+)

Vice Pres. & Gen. Counsel — SE Region
Verizon

5055 N Point Parkway

Alpharetta, GA 30022

Tel. No. (678) 259-1449

Fax No. (678) 259-1589

De.ORoark@verizon.com



D. Anthony Mastando
DeltaCom
VP-Regulatory Affairs
Senior Regulatory Counsel
Ste 400
7037 Old Madison Pike
Huntsville, AL 35806
Tel. No. (256) 382-3856
Fax No. (256) 382-3936

n ltacom.com

Beth Keating

Akerman Law Firm

106 East College Avenue
Suite 1200

Tallahassee, FL 32301

beth.keating@akerman.com

Ms. Katherine K. Mudge

Covad Communications Company
7000 N. MoPac Expressway, Floor 2
Austin, TX 78731

Tel. No. (512) 514-6380

Fax No. (512) 514-6520

kmudge@covad.com

Cbeyond Communications, LLC
Charles E. (Gene) Watkins

320 interstate North Parkway
Suite 30

Atlanta, GA 30339

Tel. No. (678) 370- 2174

Fax No. (978) 424-2500

gene.watkins@cbeyond.net

Time Wamner

Carolyn Ridley

555 Church Street, Ste. 2300
Nashville, TN 37219

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405

carolyn.ridley@twtelecom.com

Susan J Berlin

NuVox

2 N Main St
Greenville, Sc 29601
Tel No (864) 331 7323

sberlin@nuvox.com

Matthew J. Feil

Akerman Senterfitt

106 East College Avenue
Suite 1200

Tallahassee, FL 32301

Tel. No. (850) 224-9634
matt.feil@akerman.com
Represents CompSouth/Nuvox

Law Offices of Alan C. Gold, P.A.
Alan Gold

1501 Sunset Drive Second Floor
Coral Gables, FL 33143

Tel. No. (305) 667-0475

Fax. No. (305) 663-0799

agold@acgoldiaw.com
Represents STS

R
Liger

Trgfy W. Hatch ~
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August 2, 2010

Ann Cole, Commissian Clerk
Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP
In Re: Investigation into the establishment of operations support
systems permanent performance measures for incumbent local
exchange Telecommunications companies (BellSouth Track)

Dear Ms. Cole:

Enclosed for filing are Second Revised Attachment A (SQM Plan) and Second
Revised Attachment B (SEEM Plan) to the Settlement Agreement between the
Competitive Carriers of the South (“CompSouth”) and BeliSouth
Telecommunications, Inc. d/bfa AT&T Florida (“AT&T Florida®) fited March 22, 2010
in the instant docket. The revised attachments reflect the agreement reached with
CompSouth and incorporate identified errors and inadvertent omissions as well as
provisions of the Settlement Agreement entered into between Saturn
Telecommunications Service, Inc. (“STS") and the consensus reached between the
Florida Cable Telecommunications Association (“FCTA") and AT&T Florida. The
Second Revised Attachments A and B replace the previously filed attachments in their
entirety and will be incorporated into the Settlement Agreement between CompSouth
and AT&T Florida.

The Second Revised Attachments A and B include the changes set forth in the First
Revised SQM Plan and SEEM Plan documents filed July 9, 2010 as well as the
additional changes necessitated by the agreement between AT&T and FCTA, Below is
a summary of the additional changes reflected in the Second Revised Attachment A
(SQM Plan) and Second Revised Attachment B (SEEM Plan}).

SQM Plan

¢ Addition of measurement P-13E [ILPP]: Incomplete Standalone LNP Provisioning
Process.

o Removal of item 4 from Appendix B: AT&T Audit and Dispute Resolution Policy.

¢ Updated Appendix E, section C (Raw Data (SDF) Records — Provisioning) to
incorporate new P-13E measurement.

DOCUMENT NO. PDATE
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SEEM Plan

s Section 4.1.6 - correction of omission error by reinsertion of the words “both
individual CLECs and’ in the following sentence..... The value for Epsilon (g) will
be 2.5 for both individual CLECs and the CLEC aggregate.

s Section 4.1.11 — correction of omission error by reinsertion of “or zero” following
“equal to the Balancing Critical Value”.

s Section 4.3 — correction of typographical section number sequencing.

s Section 4.8.1.4 — Deleted audit section regarding audits per plan version and re-
numbered subsequent section.

s Appendix A — Updated and reformatted to incorporate a 35% increase in the fee
schedule for Months 3 through 6 for the following metric disaggregations:

Metric SQM Level of
Disagdregation
O-3 [FT]: Percent Flow-Through Service Requests Residence
LNP
0-9 [FOCT}]: Firm Order Confirmation Timeliness Partially Mechanized
P-3 [MIA]: Percent Missed Installation Appointments Local Interconnection
Trunks
P-4 [OCI]: Order Completion Interval (OClI) Local Interconnection
Trunks
P-9 [PPT}. Provisioning Trouble Rate Local Interconnection
Trunks

s Appendix E - correction of typographicai error as changed section E.6.1to a
redlined E.4.1.

As information, one additional change still remains te be incorporated into the SQM

Plan document. As noted in the SQM Plan documentation for measurement P-13B,
AT&T agreed “to provide a new diagnostic disaggregation by simple and complex ports
to be implemented congruent with the FCC simple/complex porting rules.” The parties
of record in the docket are working collaboratively to develop the new measurement. It
is anticipated that agreement will be reached soon and an updated SQM Plan document
will be provided at that time.



In addition, FCTA's subject matter experts have reviewed this cover letter, but have not
had time to review fully the redlines comprising Second Revised Attachments A and B
to determine whether they comport with the consensus reached between FCTA and
AT&T. To the extent FCTA finds any changes, it will provide them to AT&T and AT&T
and FCTA will jointly file an update.

Copies have been served to the parties shown on the attached Certificate of
Service,

Sincerely,

FCTA
David A. Konuch

Senior Counsel, Regulatory Law and Technology

T

AT&T Florida

Tracy Hatch

General Attorney
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- ""“[F"ﬂﬂatbed Table __)

1.1 This Administrative Plan (Plan) includes Service Quality Measurements (SGM) with
corresponding Self Effectuating Enforcement Mechanisms (SEEM) to be implemented by
BallSeuthATET pursuant to Order No. REC-07-0286-RAA-TF TBD issued on April-3;
2007TBD by the Florida Public Service Commission (the “Commission”) in Docket No.
000121A-TP, and as confirmed by Consummating Order No. RSE-07-0395-CO-TFRTBD,
issued by the Commission on May-Z-2002-TBD.

1.2 Upon the Effective Date of this Plan, all appendices referred to in this Plan will be located
on Error! Hyperlink reference not valid.the BellSouth-Rerformance-Maasuremenis-and
Analysis—PlatformATA&T performance measurement website—at:--Errorl  Hyperlink
reference not valid. at hitp:/pmap.wholesale.att.com.

Reporting

2.1 In providing services pursuant fo the Interconnection Agreements between
BellSouthAT&T and each CLEC, BellSowthAT&T will report its performance to each
CLEC in accordance with BeliSeuth'sAT&T's SQMs and pay remedies in accordance
with the applicabie SEEM, which are posted on the ATAT PRedarmance-performance
Measwrameant-measurement Repors website.

4:2
.- {Formatted: Font: Aral 1) ]
4.3
LJ.42 Final validated SEEM reports will be posted on the Redormance-Measurements--and
AnalysisFlatformAT&T performance measurement website on the 15th of the month,
following the posting of final validated SQM reports for that data month or the first
business day thereafter.
45 ; i .
%m*wm@mnpm&mwyw&ewaymaumw / Foidrcma{ttef Normal, right: g;, No |
; control, Don't adjust space
Gommissionfor-depositinte-the state General-Revenue Fund-within fifteen-{15) calendar P e ol g Aot text, Don't ajust i
days-of-the-end-ofthe-reporing-month-in-which-the fate-publication-of- the repertoseurs: /| space between Asian text and numbers, Tab J
| stops: 5.75", Left
4-6 BellSouth-shall-pay-fires-1o-the-Commission-in-the--aggregatefor-all repested -8QM [ Formatted: Font: Times New Roman, 8 pt, J
* | Font color: Biack
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Tier-L SEEMS- payments-and-Administrative-fines-for-Jate- and feposted- -reports- will-be
sent-to--the--Gommission. -Checks--and--the- aeeempanymg Aransmitial - letier- will- -be
ﬁestmafkeéﬁwbeferethe%*

the 15" "falls-op-a-nen-business day

T

BellSauthAT&T shall retain the performance measurement raw data files for a period of

18 months and further retain the monthly reports preduced-in-RMAR for a period of three
years.

BellSouwhATAT wili provide documentation of late and reposted SQM and SEEM
Rreparts during the reporting month that the data is posted to the website.-Fhese
natations may-be-viewed-on-the-Perdormance Measurements—website-from.-the PMAR

Review of Measurements and Enforcement Mechanisms

—La

.1

BeliSeuth el pthGip&le m«annual FEVIEW- ey&lnsﬂAaouaaboraswe work GOy wmeh wm =

A warkshop andfor conference shall be orgamzed and held periodically or at the request
of either party for the purpose of evaluating the existing remedies and determining
whether any remedies shouid be deleted, madified or any new remedies added.
Provided however, no new remedies shall be added which are already governed by
existing remedies. A CLEC may actively participate in this periodic workshop with ATET,
other CLECs, and state regulatory authorily representatives.

Ao

311 Adrninistrative Changes .
AT&T may make administrative changes that do not substantively change the  « .

SEEM Plan. Such changes are excluded from the periodic review process
noted above. AT&T will provide written notice {0 the Commission regarding alf
administrative changes. An administrative change is one that corrects
typographical, spelling, grammatical, or computational errors, updates website
addresses and incorporates modifications to architecture imptemented in an
08§ release following the approved Change Management process.
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Administrative changes will not change the intent or the plan language of the
document.

In the event a dispute arises regarding the ordered modification or amendment to the
SQMs or SEEMs, the parties will refer the dispute to the Florida Public Service
Commission.

nforcement Mechanisms

.1

Definitions

411

4.1.2

Enforcement Measurement Elements - performance measwements identified
as SEEM measurements within the SEEM Plan.

Enforcement Measurement Benchmark compliance — level of performance
established by the Commission used to evaluate the performance of
BelSatHRATAT for CLECs where no analogous retail process, product or
service is feasible,

Enforcement Measurement Relail Analog compliance — comparing
performance levels provided t0 BellSouthAT&T retail customers with
performance levels provided by BellSeuwthAT&T to the CLEC customer for
measures where retail analogs apply.

Test Statistic and Balancing Critical Value — means by which enforcement will
be determined using statistically valid-equationsmethods. The Test Statistic
and Balancing Critical Value are set forth in Appendices C, D, and E of this
Plan.

Cell — grouping of transactions at which like-to-like comparisons are made.
For example, all BelSewthAT&T retail (ROTFS)—services, for residential
customers, requiring a dispatch in a particular wire center, at a particular point
in time will be compared directly to CLEC resold services for residential
customers, requiring a dispatch, in the same wire center, at a similar point in
time. When determining compliance, these celis can have a positive or
negative Test Statistic. See Appendices C, D and E of this Plan.

Delta, Psi-and., Epsilon. and Lambda — measures of the meaningful diference
between BellS8outhAT&T performance and CLEC performance. For individual
CLECs-ar, the Delta (3) value shall be 0.5 and for the CLEC aggregate the
Deita value shall be 0.35. The value for Psi (y) shall be 3 for individuat
CLECs and 2 for the CLEC aggregate. The value for Epsilon {€) will be 2.5 for
both individual CLECs and the CLEC aggregate. The value of Lambda ())
shall be 1 for both individual CLECs and the CLEC aggregate.

e
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Florida SE£M Administrative Plan

Tier-1 Enforcement Mechanisms — self-executing fees paid directly to each
CLEC when BeliSowhATAT delivers non-compliant performance of any one
of the Tier-1 Enforcement Measurement Elements for any month as
calculated by BeliSouth-ATST,

Semee—@emﬂusww—e;—ns
trggered%ythre&-sm&eeutwe menméyfaéures at-the-submetric-iavel-in-which
EeilSouth-performanseis-out-afsompliance-or-doss net-meat-the-banchmarks

for-the-aggregate-of all GLEG-data.

Affiliate ~ person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership ar control with, another person,
For purposes of this paragraph, the term “own” means to own an equity
interest {or the equivaient thereof) of more than 10 Percent.

Affected Volume — that quantity of the total impacted CLEC volume or CLEC
Aggregate volume for which remedies will be paid.

Cell Ranking — placing cells in rank order from highest to lowest, where the
cell with the most negative z-ssereZ-Score is ranked highest and the cell with
the least negative z-seereZ-Score is ranked lowest.

Cell Correcfion — method for determining the quantity of transactions to be
remedied, referred 10 as “affected volume,” wherein the cell-level medified-=-
sooreZ-Bcore for the highest ranked cell is first changed to zero {(“‘cowrected”)
and then the next highest, progressively, until the overall level truncated z-
seareZ-Score is equal to the Balancing Critical Value or zero as required by
the-Fee—Schedule Remedy Calculation Procedures. Either all of the
{ransactions in a corrected cells are remedied or a prorated share (determined
through interpolation) are-is remedied.

Application

421

422

The appiication of the Tier-1-ang-Fier-2 Enforcement Mechanisms does not
foreclose other legal and regulatory claims and remedies available to each
CLEC.

Payment of any Tier-1—er—Tier2 Enforcement Mechanisms shall not be
considered as an admission against interest or an admission of liability or
culpability in any legal, regulatory or other proceeding relating to
BallSouth'sAT&T's performance and the payment of any Tier-1 orTer2
Enforcement Mechanisms shall not be used as evidence that BeliSeuthAT&T
has not complied with or has violated any state or federal law or regufation.

Methodology

y
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Tier-1 Enforcement Mechanisms will be triggered by BelSouth'sAT&T's
fatlure to achieve apphcable Enforcement Measurement Compliance or
Enforcement Measurement Benchmarks for each CLEC for the Siate of
Florida for a given Enforcement Measurement Element in a given month.
Enforcement Measurement Compliance is based upon a Test Statistic and
Batancing Critical Value calculated by BslSowthATET  utilizing
BollSouthAT&T generated data. The method of calculation is set forth in
Appendices C, D, and E of this Plan.

4.3.1.1 All OCNs and ACNAs for individual CLECs will be consglidated for

purposes of caiculating transaction-based failures.

4.31.2 When a measurement has five or more transactions for the CLEC,

calculations will be performed to determine remedies according to
the methodelogy described in the remainder of this document.

4.3.1.3 Tier-1 Enforcement Mechanisms apply on a per transaction basis

and will escalate based upon the number of consecutive months
that fail for each Enforcement Mechanism Element for which
BellSowthATET has reported non-compliance. Failures beyond
Month 6 will be subject fo Month 6 fees. All transactions for an
individuai CLEC will be consolidated for purposes of calculating
Tier-1 Enforcement Mechanisms.

43.1.4 For submetrics that are assessed based on Enforcement

Measurement Retait Analog compliance criteria, the fee paid for a
particular submetric that failed at the Tier—1 level will be
differentiated based on two criteria. First, the Tier--1 fee paid will be
based on whether the same submetric that failed at the Tier--1 level
(CLEC-specifig) also failed at the CLEC aggregate level in the same
month. Second, the Tier—1 fee paid will be based on whether the
transactions in the cells to be remedied correct the overall fruncated
z-gooreZ-score from the region below the Balancing Critical Value
(“BCV") to the BCV or from the BCV to zero. Depending on which
of these criteria apply, a different multiplier will be applied to the Fee
Schedule (shown in Appendix A, Table 1: Fee Scheduie for Tier-—1
Per Transaction Fee Determination) to determine the amount of the
Tier—Tier-1 payments. The chart beiow shows the appiicable
multipliers:

CLEC Aggregate | Per Transaction | Per Transaction Fee
Performance Fee Below BCV Between BCV and 0

Passes (Fee)Y(3/2) (Fee)*(1/3)
Fails (Fee)(3) T (Feel(2/3)
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No multiplier applies for the Billing Invoice Accuracy measure.

For submetrics that are assessed based on Enforcement
Measurement Benchmark compliance criteria the fee paid for a
particular submetric that failed at the Tiee--3Tier-1 level will be
differentiated based on whether the same submetric that failed at
the Fier—4Tier-1 level {CLEC-specific) also failed at the CLEC
aggregate level in the same month. A different multiplier will be
applied to the Fee Schedule (shown in Appendix A, Table 1: Fee
Schedule for Her1Tier-1 Per Transaction Fee Determination) to
determine the amount of the Ter4Tier-1 payments. The chart
below shows the applicabie multipliers:

CLEC
Aggragate Per Transaction Fee
Performance
Passes (Fee)*(3/2)
Fails (Fee)*(5/2) for Ordering and Flow Through
{Fee)}*(3) for all other benchmark measures

Tier-2—Enforcement-Mechanisms-will-be-triggered--by-BellSouth's fallure-to
achisvo—applicable-Enforcement-Measuvroment-Compliance—or Enforcoment
Measurerment-Benchmarks for-the-State—of Flarida--for-givenr—Enforcement
Measurement--Elements--for--three -eonseculive —mopths. —The—method--of

4322

Tiey- 2-Enforcement-Mechanisms -apply-for—an-aggregate-ot-all
GLEG-data-generated-by-BeliSouth;-or-a-per-fransaction-basis-for
each--Enforcement- Mechanism--Element-for-which- BellSouth--has
reported-non-compliance.

: , - . & T

i A i AT, N

The Market Penetration Adjustments will be applied based on the following
provisions to enhance competition for nascent products. In order to ensure
parity and benchmark performance where CLECs order low volumes of
advanced and nascent services, BeilSouth-AT&T will make additional Trer-1
and-Ter-2payments where performance standards for the following measures
are not met, if the measurement applies to the nascent service.

+ Percent Missed Installation Appointments

Average Completion Interval

Missed Repair Appointments

Maintenance Average Duration

Average Response Time for Loop Make-up-Response Time-Eilectronic

-
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4.4.1

4.4.2

4.3.32.1

4.3.32.2

43323

43324

43325
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These additional payments will only apply when there are more
than 10 and less than 100 average units in service statewide for the
preceding three-month period. The additional payments in the form
of a market penetration adjustment will be made if BelSeuwhATET
fails to provide parity for the above measurements as determined
by the use of the Truncated Z- test and the balancing critical value
or fails to meet the established benchmark.

BeliSet#thAT&T shall caiculate the new Tier—1Tier-1 andTier—2
payments, which include the market penetration adjustment by
applying the normal method of calculating affected volumes as
ordered by the Commission and trebling the normal Tier--1 anpd-Fer
Z-remedy.

If, for the three months of data, there were 100 observations or
maore on average for the sub-metric, then no additional payments
under this market penetration adjustment provision will be made,
Further, market penetration adjustmenis shall no longer apply if 24
months have elapsed since the first unit of the nascent service was
installed.

CLECs may file a petition with the Commission in order to add a
service to the list of services for which the market penetration
adjustment may apply.

Any payments made under this market penefration adjustment
provision are subject to the Absoiute Cap set by the Cormmission.

For Her3Tier-1 and-Ferz2-evaluations, the retail analog or benchmark areis

the same as for the SQM. See the SQM for SEEM retail analogs and

benchmarks.

4.4 Payment of Tier-1 and Tier 2 Amounts

If BelSewthAT&T performance friggers an obligation to pay Tier-1
Enforcement Mechanisms to a CLEC-orar--obligation—to--ramit—Tier2
Enforcement -Meochaaisms--to--the-Commission-or-its-designee;--BellBouth,
AT&T shall make payment in the required amount on the day upon which the
final validated SEEM reports are posted on the Perormanse-Measwrements
and-Analysis-PlatformATAT website as set forth in Section 2.4 above.

For each day after the due date that BelSeuthATET pays a CLEC iess than
the required Ter-1Tier-1 remedy, BellSowthAT&T will pay the CLEC 6%
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simple interest per annum on the difference between the required amount and
the amount previously paid. The underpayment and interest will be paid to the
CLEC in the next month's payment cycle.

Forsach-day-afterthe-due-date that BeliSouth fails te-pay-the required Tigr2
EnforcomentMechanisms BeliSeuth-will pay-the-Commission-

an-additenat
£1-080-per ;
Wi“--pay—-the—-G@m«I-?:ﬂGsfeﬂ-42-%@&94&-@%6F€&t~-ﬁe"ﬁﬂﬂﬂfﬁ'Gn--fhe-éﬁfef%&e

betweenthe-required ]
whderpaymentandinterest-will-be paid-lo-the Commissichirrthenaxtmenth's
payment-eyeie:

If a CLEC disputes the amount paid for Tier-1 Enforcement Mechanisms, the
CLEC shall submit a written claim to BeSouthAT&T within sixty (60) days
after the payment date. BeliSouthAT&T shall investigate all claims and
provide the CLEC written findings within thirty (30) days after receipt of the
claim. If BelleowthATET determines the CLEC is owed additional amounts,
BolSawthATAT shall pay the CLEC such additional amounts within thirty (30)
days after its findings along with 6% simple interest per annum.

For-Her2-Eniorcement Mechanisms -if- the- Commission-requesis-slarification
ofFan-ameunt-paid-a-written-claim-shall-be-submitted-{o-BelSouth-within-sixty
(60}-days-after-the-payment date--BelSeuth-shall-investigate-all-claims- ard
provide-the-Commission-writien-findings-within-thirty-(30}-days-afler-receipt of
the—claim-—if-BellSouth -determines--the--GCommissian--is—-owed -addiiopal
armounts-BellBoulh-shall-pay such-additienal-amounts within-thify {36} -days
afterits-findings-along-with-12% simple-lerest-par-annum.

Any adjustments for underpayment or overpayment of calculated Her3Tier-1
apd—Tier—2 -remedies will be made consistent with the terms of
BellSouth sATET's Policy On Reposting Of Performance Data and
Recalculation of SEEM Payments, as set forth in Appendix F of this
document. If any circumstance necessitating remedy adjustments shouild
occur that is not specifically addressed in the Reposting Policy, such
adjustments will be made consistent with the terms defined in Paragraph 6-7
of the Repostmg Policy. SEﬁM pr}ym@ﬂt& wdi be sub}eﬁt {o- reealeuiakens fes

Any adjustments for underpayment or overpayment will be made in the next
month's payment cycle after the recalculation is made. The final current month
RARIS-reports will reflect the final paid dollars, including adjustments for prior
months where appiicable. Questions regarding the adjustments should be
made in accordance with the normal process used io address CLEC
questions related to SEEM payments.
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4475. if a SEEM overpayment is made to a CLEC, and

1 BelSeuth'sAT&T's SEEM liability cakculated and payable to that
CLEC in the next month’'s payment cycle is insufficient to offset the
amount of overpayment, then within 30 days of BellSouth’ sAT&Ts
request, the CLEC shall repay the amount necessary to satisfy the
remaining SEEM overpayment balance. If the CLEC is unable to
repay the overpayment at that time, the CLEC may contact
BellSouthATAT for payment arrangements.

Where there i3 a SEEM adjusiment, in addition to the submetric, data
month(s), and adjustment amount, BellSouwthATAT will include an adjustment
code on the CLEC specific Fier—1Tier-1 orTier2-RARIS-reports on the
PMARATET performance measurement website.  Then, on a separate
document underthe-Exbibitslink-on the BelSouth-PMARATAT performance
measurement website, this code will be cross-referenced with a brief narrative
description of the adjustment. These codes and descriptions will he
applicable to all States-states where an adjustment was applied. If there are
multiple adjustment codes, the code explanation document can be accessed
under-the-Exhibits-linkon the AT&T performance measurement website that
will contain all of the codes and the narrative descriptions for each code. An
explanation of the cause of the adjustment and the data months impacted by
the adjustment will be included in the narrative.

.5 Limitations of Liability

4.5.1

' 452

BollSowhATET will not be obligated to pay Tier-1-esFer2 Enforcement
Mechanisms for non-compliance with a performance measure if such non-
compliance results from a CLEC’'s acts or omissions that cause failed or
missed performance measures. These acts or omissions include but are not
limited to, accumulation and submission of orders at unreasonable quantities
or times, failure to follow publicly available procedures, or failure to submit
accurate orders or inquiries. BellSouthAT&T shall provide each CLEC and the
Commission with reasonable notice of, and supporting documentation for,
such acts or omissicns. Each CLEC shall have 10 business days from the
filing of such Notice to advise BellSouthAT&T and the Commission in writing
of its intent to challienge, through the dispute resolution provisions of this plan,
the claims made by Belibouth--BelSouthATET. AT&T shall not be obligated
to pay any amounts subject to such disputes until the dispute is resolved.

BallSoathAT&T shall not be obligated to pay Tier-1-e+Tier-2 Enforcement *

Mechanisms (SEEM payments) for non-compliance with a performance
measurement if such non-compliance was the resuit of any Force Majeure
Event that either directly or indirectly prevented, restricted, or interfered with
performance as measured by the SQM/SEEM Plan. Such Force Majeure
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Events include non-compliance caused by reason of fire, flood, earthquake or
like acts of God, wars, revolution, civit commotion, explosion, acts of public
enemy, embargo, acts of the government in its sovereign capacity, iabor
difficulties, including without limitation, strikes, slowdowns, picketing, or
boycolts, or any other circumstances beyond the reasonable control and
without the fault or negligence of BeliSauthATE&T. BaliSauthATAT, upon giving
prompt notice to the Commission and CLECs as pravided below, shall be
excused from such performance on a day-to-day basis to the extent of such
prevention, restriction, or interference; provided, however, that
BellSeuthATAT shall use diligent efforts to avoid or remove such causes of
non-performance.

4521  To invoke the application of Section 4.5.2 (Force Majeure Event),
BellSouthAT&T will provide written notice to the Commission and
post notification of such filing on BellSeuth'sAT&T's website
wherein BaliSouthAT&T will identify the Force Majeure Event, the
affected measures, and, if applicable, the impacted wire centers,
including affected NPAs and NXXs.

4522  No later than ten (10) business days after BeliSauthATAT provides
written notice in accordance with Section 4.5.2.1 affected CLECs
musi file written comments with the Commission to the extent such
CLECs have objections or concerns regarding the application of
Section 4.5.2. CLECs will be required to show that the refief is not
reasonable under the circumstances.

4523 BelSouth'sAT&T's written notice of the applicability of Section 4.5.2
shall be presumptively valid and deemed approved by the
Commission effective thirty {30) calendar days after BellSewthAT&T
provides notice in accordance with Section 4521, The
Commission may require BaliSeuthAT&T to provide a true-up of
SEEM fees to affected CLECs if a Force Majeure Event declaration
{or some porticn thereof} is found to be invalid by the Commission
after it has taken effect.

4.5.2.4 During the pendency of a Force Majeure Event, BaliSouthATET
shall file with the <Commission periodic updates of its
restoration/recovery progress and efforis as agreed upon between
the Commission Staff and BellSeuth.AT&T.. The Commission Staff
will consider reasonable requests from affected camiers on such
updates’ contents and frequency, including the need for -weekly
progress update reports. Additionally, BelSeuthfor Force Majeure
events direclly impacting a geographic area of the network
infrastructure, AT&T will post to the Emergeney-Preparedress—and
RasiorationAT&T website
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(hitps:/iclec.att com/clec/shell.cim?section=2535) periodic updates
of its restoration/recovery progress and efforts. BalSewthATRT wil
post at a minimum for the area where Force Majeure has been
declared where applicable; -the identity of each wire center and
associated NPA/NXXs— and the wire centers' color coded Area
Dispatch Status report; siatus—of-wire centors—based—on—the
Emergensy-Preparedness —and—Restoration—guidelires;—the total
number of BedSeuth~AT&T pending service orders; the fotal
number of CLEC pending service orders; the total number of
BeliSouth-AT&T pending trouble reports; -and the total number of
CLEC pending trouble reports.

The Force Majeure claim will be presumptively valid for a period of
sixty (60) calendar days. After sixity {(60) calendar days have
elapsed, BollSouthAT&T shall resume compliance with the
Enforcement Mechanisms or file for an extension of the relief
period. To the extent CLECs have objections or concerns
regarding -the extension, CLECs must file written comments with
the Commission within ten (10) business days from the request of
the extension. CLECs will be required to show that the extended
period was not reasonable under the circumstances.
BallSouthsAT&T's request for extension shall be presumptively
valid and deemed approved by the Commission effective thirty (30)
calendar days after BeliSouwthAT&T provides notice in accordance
with Section 4.5.2.1 The Commission may require BellSouthATAT
to provide a true-up of SEEM payments 1o affected -CLECs if a
Force Majeure Event (or some portion thereof) is found to be
invallid by the Commission after it has taken effect.

In addition to these specific limitations of liability, BeliSeuthAT&T may petition
the Commission to consider refief based upon other circumstances.

Change of Law

4.6.1

Upon a particular Commission’s issuance of an Order pertaining to
Pedormance Measurements or Remedy Plans in a proceeding expressly
applicable to all CLECs, BalSowthATET shall implement such performance
measures and remedy plans covering its performance for the CLECs, as well
as any changes to those plans ordered by the Commission, on the date
specified by the Commission. If a change of law otours which may change

BelSouth'sAT&T s obligations, parties may petition the Commission within 30

days 10 seek changes to the SQM and SEEM plans in accordance with such
change of law. Performance Measurements and remedy plans that have
been ordered by the Commission can currently be accessed via the intemet
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at-AT&T performance measurement website Error! Hyperlink reference not
valid.. Should there be any difference between the performance measure and
remedy plans on BelSeuth'sAT&T's website and the plans the Comrmission
has approved as filed in compliance with its orders, the Commission-approved
compliance plan will supersede as of its effective date.

Affiliate Reporting
47,4

provided-the—pumberof transactions -orobserations—for-

ntedaces-

Enforcement Mechanism Cap

4871 BeliSouth'sAT&T's total lability for the payment of Tier-1 and—Tier2
Enforcement Mechanisms shall be collectively and absolutely capped at 36%
of net revenues in Florida, based upon the most recently reported ARMIS
data,

4.87.2 if projected payments exceed the state cap, a proportional payment will be
made to the respective parties.

4.87.3 If BelSouth'sAT&T's payment of Tier-1-and-Tier-2 Enforcement Mechanisms
would have exceeded the cap referenced in this plan, a CLEC may
commence a proceeding with the Commission to demonstrate why
BellSouwthATA&T should pay any amount in excess of the cap. Tha CLEC shall
have the burden of proof to demonstrate why, under the circumstances,
BeliSauthATAT should have additional liability.

Audits

4881 BellSouthATAT currently provides CLECs with certain audit rights as a part of
their individual interconnection agreements. If requesied-ordered by a-the
Public Service Commission, BeliSouthAT&T will agree to undergo a SEEM
audit. Unless otherwise agreed between ATET and the Public Service
Commission, tFhe audit should be conducted by an independent third party
auditor. The resuits of audits will be made available 1o all the parties subject
to proper safeguards to protect proprietary information. Audits will be
conducted under the following speciiications:

o

Field Code Changed

{ Formatted Table

49811  The cost of one audit per version of the SEEM plan shall be borne +

by Belsouth-AT&T.
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4.98.1.2  Shouid an independent third party auditor be required, it shall be
selected by BelSowthAT&T -and the PSC.

49813  BellSowthAT&T and the PSC shall jointly determine the scope of * - {rormattedTable ;
the audit.

Florida SEEM Administrative Plan

4.98.1.4 The PSC may request input regarding selection of the auditor
from interested parties.

4982 These audits are intended to provide the basis for the PSCs and CLECs to
determine that SEEM produces accurate data that reflects each State’s Qrder
for performance measurements.

41089 Dispute Resolution

4.489.1 Notwithstanding any other provision of the Interconnection Agreement
between BelSouthAT&T and each CLEC, if a amy-dispute arises regarding
BeliSeuth'sAT&T's performance or obligations pursuant fo this Plan,
BoliSeuthAT&T and the CLEC shall negotiate in good faith for a period of thirty
{30} days 1o resolve the dispute. If at the conclusion of the 30 day period,

| BellSeuthATAT and the CLEC are unable 10 reach a resolution, then the

dispute shall be resolved by the Commission.

411 Regional and-State Coefficients

Some metrics are caiculated for the entire BailSouth- ATS&T Sowtheast region, rather than
by state. Where these metrics are a Her-1Tier-1 SEEM submetric, a regional coefficient
is calculated 1o determine the amount of the remedy for the CLEC in each state. For
example, the Acknowledgement Completeness Measurement can be measured for an
] individual CLEC, but oniy at the regional level. In several states it is also a Ter4Tier-1
SEEM submetric. Thus, if there is a failure in this measurement for a CLEC, it is
necessary to determine the amount of remedy for the CLEC in each state. A Regional
l Coefficient is used to do this. (Appendix E, Section E.6-4 describes the method of
calculating the Regional Coefficients.}) The amount of -Fier remedy for the CLEC in a
stale is determined by multiplying the regional affected volume by the Coefficient for the
state and by the state fee.
A-state-coefliciontis-calculated-to-split Tier 2-payments for regional metries-among-states
by-submetric-
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Appendix A: Fee Schedule

Table 1: Fee Schedule for Fier 1Tier-1 Per Transaction Fee Determination

14

Performance Measure M01nth Moznth Mo‘l:th MOch M°gth+~~ |- { Formatted rable .
0S8/Pre-Ordering $10.00 | $15.00 83000826 | $36.00836. | $42.00535.0
08 25 49
Service Order Accuracy | $20.00 | $20.00 324 00520, | $24.D0820-
pa 0
Flow Through - $40.00 | $45.00 3 06854 ] S72.00868: | £78.00868D
BU-‘S“’\QSS A3 p 4]
Flow Through - | NP 54000 | B4R0D $57.50 $74.25 $81.00 SR7 75
Flow Through - 40006 | 34500 557 00 R74.25 $81.00 $47 75
Residence
Flow Through — UNE-L SALO0 | §45.00 $60.00 $66.00 $72.00 R0
FOCT - Fully 520,00 | %2000 $4200 546 00 $53.00
Mecharized
FOCT - Partially 52000 | $2500 54050 847.26 §54 10 360,75
Mechanized
FOCT - Email 52500 £00.00 $42.00 $47 854.00
EQCT - 1C Trunks 52000 | $2500 $26.00 54200 54600 $54700
Ordering Al Other $20.00 | $25.00 | $36.00836 | §42 00835 | S4B 0S4 | §54 oomwﬂ- ~{ Formatted Table 7
Matrics 65 8 L B
Provisioning — Resale $40.00 | $50.00 | $84 00546 | $120.00%10 | $156.00833 | $240 0082
20 £.60 209 98¢
Provisioning — UNE $115.00 | $130.00 | $174.0067 | $192.0081%6 | $228 00513 | $276.0060
L i 050 059 300
Provisioning — IC Trunks [ $25.00 | 23000 S87 75 158 00 5168.75
Maintenance and Repair | $40.00 | $50.00 | $84 00870 [ $120 00840 [ $156.00843 [ §240.008&0 | - { rormatted Table T “}
— Resale ) L0 (.08 060
, Mairrltgnance and Repair | $115.00 | $130.00 | $174.0054 $19§._22$-16 $223;2§:41.9 $27§i,3$‘3 [ Formatted Table T ]
= - SETT o = , ‘ — " { Formatted: Font: Arial, Font color: Auto,
h’}ia(r_nmtrena:ce and Repair | 52500 | $3000 B54.00 $78.00 $06.00 $150.00 '.»Eheck spelling and g,;mma, ]
G Trunks 21l £
-1, { Formatted Table
LNP $115.00 | $190.00 | $462 00%4 | 3562 (0846 | $642.50854 | $738.000e! |/ ( J
B0 [s¥atel B0 560 [ Fermatted: Font color: Auto, Check spefling }
Billing— BIA (see Note 2% 2% 2% 2% 2% % 4 (and gammar
__N «Lr—d 3 [ Formatted: Font color: Auta, Check spelling ‘
iling - BIT $700 | $700 | 700 $7.00 $7.00 $7.00 |/ \20dgremmar
Billing ~ BUDT (see $0.046 | $0.046 { 30.046 $0.046 $0.046 $0.046 ; | | Formatted: Font color; Auto, Check spelling J
> Note 2) ! .- s and grammar
Billing - BEC (see pote | $007 | 8047 $0.07 $0.07 $0.07 %007 - | Formatted Table )
L Note 3} < | | Formatted: Normat, Right: 0", No
I Trurtke 1 5an | £78¢ ETny ‘| widow/orphan controt, Don't adjust space
Ho Trumsks £Trunk Group | $25.00 | $30.00 %4_‘5,255“" sm.gh T i_;;»é.u benween Latinand Asian text, Dorit adiust
Performance) : ‘ 7o space between Asian text and numbers, Tab
Collocation $3,165 | $3,165 $3,165 $3,165 $3,165 stops: 5.75", Left
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Note 1. Reflects percent interest to be paid on adjusted amounts.
Note 2: Amount paid per 1000 usage records.
Note 3: Amount paid per dispute,
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-Table 2: Tier-2 Per-Transaction Fee Detennination

Retail-Analegs Benghunarks
Maasure BEM-put Botweea Helow
Applieable | BOV w0 | BOV
DSSiPre- Cradanng (note 13 %6 £.30 = wa
Grdpring-Average-Answae-Time 6 -
AATS fnete 1)
Ordenng $50 -
Service Grder-Acturacy - - 60 -
Fow-Through - - $420 -
Provigiening —Resale $u26 $1a0 - -
Provisioning —LNE 376 395 $a4s .
Haenance and-Ropaic— 826 $420 - Toey
Hecale
Magplerance and-Repai— LN $i6 5345 T= aces
LNR $36 $186 - -
Billing—B8W {rote-1) 1B% - -
Billing- Bii-{noite-1} %4 -
Biling- ~-BUBT - {pote- 1 833 e
Billing-  BEC {note-13 $.04 - - ..
Ghapge Monagement - - 1000 -
G- Trunks-{Trunk Group $16 875 75 -
Pedgrmance)
Gollacation - - $9.4085 -

hote-1. The-lruncated Z-does nol-apply-to-thase smeasures
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Appendix B: SEEM Submetrics

| B4 Tier4Tier-1 Submetrics
Ite SQM - . .
No. Ref Fier-1Tier-1 Submetric J
1 LMT PQ-2 Loop Makeup — Response Time — Electronic - Loop
3 AKC | 0-2 Acknowledgement Message Completeness - Acknowledgments - ((Formatted Tabie )
~{ Formatted: Indent: Left: 0", Hanging: 0.25" |
3 T 0-3 Percent Flow-Through Service Requests - Business
4 FT 0-3 Percent Flow-Through Service Requests - LNP
5 FT 0-3 Percent Flow-Through Service Requests - Residence DT { satua eliaiie _
~—{ Formatted: Left, Indent: Left: 0.25" ]
g FT 0-3 Percent Flow-Through Service Requests — UNE-L (includes UNE-L with LNP). { Formatted: Indent: Left: 0", Hanging: 0.25" |
7 RI O-8 Reject Interval — Fully Mechanized .. '{ Formatted: LeR, Indent: Left: 0.25" |
*{ Formatted: Indent: Left: 0", Hanging: 025 |
8 RI 0-8 Reject Interval — Partially Mechanized
4 RI 0-8 Reject Interval — Non-MechanizedEmail
10 FOCT 0-9 Firm Order Confirmation Timeliness - Fully Mechanized
1 FOCT 0-9 Firm Order Confirmation Timeliness - Partially Mechanized
1# FOCT 0O-8 Firm Order Confirmation Timeliness - Nan-MechanizedEmail
13 FOCT 0-9 Firm Order Confirmation Timeliness — Local Interconnection Trunks
14 FOCC | O-11 FOC & Reject Response Completeness — Fully Mechanized NN [F""“a““’ Table )
‘1 Formatted: [ndent: Left: (", Hanging: 0.25" ]
13 FOCC [ O-11 FOC & Reject Response Completeness — Partially Mechanized i *--{ Formatted: Indent: Left: 0", Hanging: 0.25" |
14 FOCC | O-11 FOC & Reject Response Completeness — Non-MeghanizedEmail v { Formatted: Indent: Left: 0", Hanging: 0.25" |
17 MIA P-3 Percent Missed Instailation Appointments — Resale POTS
18 MIA P-3 Percent Missed Installation Appointments — Resale Design 5
i . - . ) Normal, Right: 07, N
19 MIA P-3 Percent Missed [nstaliation Appointments — UNE Loops ~ Design Tﬁ?ﬁgﬂm gg::m' gor:'t adJUS? space
] beyween Latin and Asian text, Don't adjust
2 MIEA -3 Percent fissed instaliation Appointiments UNE EELDS sphce between Asian text and numbers, Tab
stgps: 5.79", Left
2] Ma P-3 Percent Missed Installation Appointments — UNE Loops — Non-Design { Formatted: Font: Times New Roman, & pr,
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“| Font color: Black
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The statistical process for lesting whether BelSouth's-(BSTATAT's wholesale customers
{aiternative-Competitive ILocal eExchange sCarriers ar CLECs) are being treated squally
with BSTAT&T's retail customers involves more than a simple mathematical formula,
Three key elements need to be considered before an appropriate decision process can be
developed. These are the type of:

* Data

*  Comparison

* Performance
This section describes the properties of a test methodology and the truncated Z statistic for
three types of measures that compare CLEC's performance to AT&T's retail analog,

Necessary Properties for a Test Methodology

Once the key elements are determined, a test methodology should be developed that
complies with the following properties:

* Like-to-Like Compatisons
*  Overall Level Test Statistic
* Production Mode Process
+ Balancing

C.1.1 Like-to-Like Comparisons

When possible, data should be compared at appropriate levels, e.g. wire center, time of
month, dispatched residential, new orders. The testing process should:

* l|dentify variables that may affect the performance measure

* Record these important confounding covariates

*  Adjust for the observed covariates in order to remove potential biases and to
make the CLEC and the ILEC units as comparable as possible

C.1.2 Overall Level Tost Statistic

Each performance measure of interest should be summarized by one overall test statistic
giving the decision maker a rule that determines whether a statistically significant difference
exists. The test statistic should have the following properties:

* The method should provide a single overall index on & standard scale.

* If entries in comparison cells are exactly proportional over a covariate, the
aggregated index should be very nearly the same as if comparisons on the
covariate had not been done,

* The contribution of each comparison cell should depend on the number of
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observations in the ceil.
+ Canceliation between comparison cells should be limited.
* The index sheuld be a continuous function of the cbservations.

C.1.3 Production Mode Process

The decision system must be developed so that it does not require intermediate manual
intervention, i.e., the process must be mechanized to the extent possible,

Calculations are well defined for possible eventualities.

The decision process is an algorithm that needs no manual intervention.
Results should be arrived at in a timely manner.

The system must recognize that resources are needed for other performance
measure-related processes that also must be run in a timely manner.

* The system should be auditable and adjustable over time.

C.1.4 Balancing

The testing methodology should bakance Type | and Type Il Error probabilities.

* P (Type! Error) =P (Type |l Error) for well-defined null and alternative
hypotheses.

¢ The formula for a test’s balancing critical value should be simple enough to
calculate using standard mathematical functions, i.e., one should avoid
methads that require computationally intensive techniques.

¢ Little to no information beyond the null hypothesis, the altemnative hypothesis,
and the number of observations should be required for calculating the
balancing critical value.

C.1.5 Measurement Types

The performance measurements that will undergo testing are of three types: mean,
proportion, and rate. All three have similar characteristics. Different types of data are used
to calculate them. Table C-1 shows the type of data that is used fo derive each
measurement type.

Tabile C-1: Measurement Types and Data

Measurement Type Data Used to Derive Maasure
Mean Interval Measurements
Proportion
Counts
Rate J

of
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Testing Methodology — The Truncated Z

in summary, many covariates are chosen in order to provide meaningful comparison levels
below the submetric level chosen for the parity comparison. This inciudes such factors as
wire center and time of month, as well as order type for provisioning measures. In each
cormparison cell, a Z statistic is calculated. The form of the Z statistic may vary depending
on the performance measure, but it should be distributed approximately as a standard
normal, with mean zero and variance equal to one. Assuming that the test statistic is
derived so that it is negative when the performance for the CLEC is worse than for the
ILEC, a positive truncation is done — i.e. if the result is negative it is left alone, if the result is
positive it is changed to zero. A weighted average of the truncated statistics is calculated
where a ceil's weight depends on the volume of BSTAT&T and CLEC orders in the cell. The
weighted average is standardized by subtracting the weighted theoretical mean of the
truncated distribution, and this is divided by the standard error of the weighted average.
Summaries based on measurement type are given for the calculation of the cell Z statistic.

Additionally, there are measures that are compared to a retail analog at least in part where
cell definitions do not exist that permit assignment of data for these measures to cells so
the truncated Z statistic cannot be calculated. These measures are:

* Average RespenselptenalAnswer Time (M&R)

Billing Invoice Accuracy

+  Bilingnveics FrmelinesshMean Time to Deliver Invaices
». -Speed-of-Answer-in-the Qrdering-Center

in addition, there is one are-two-measurements that uses retail results ‘plus’ (2 seconds for

OSS response time); 8-6%for-Frsnk-Blockngy-resulting in a benchmark standard. Fhese
FRABASUISINGAlE——ar9—-TNis  measurement s 0SS Resporse Interval  (Pre-
Orderlng/OrderlngIMamtenance & Repair Average-Response-Time-& Response—Interval

{Pre-Ordering)and-Tranrk-Group Performance.

As an example of one approach taken for a parity measure that does not use the truncated
Z methodology, consider the measure Billing Invoice Accuracy. In Florida, BeliSeuthATET
calculates results for this measure by subtracting the Absolute Value of Total Adjustrments
during the current month from the Absoiute Value of Total Biled Revenues during the
current month then dividing these results by the Absoclute Vaiue of Total Billed Revenues
during the current month and multiplying these resuits by 100. The formula is as follows:

Invoice Accuracy = f(a — b)/aj x 100
a = Absolute Value of Tofal Bifled Revenues during current month
b = Absolute Value of Total Billing Related Adfustrments during current month
A numerical example of the remedy calculation is given below:
Example:
CLEC DATA
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Bill Adjustments $14,660.00
Total Billed Revenue $336,529.00
l BelSouthAT&T DATA
Bill Adjustments $6,018,969:.26

Total Billed Revenue $484.691,922.40
CLEC Invoice Accuracy Ratie = [{336,529.00-14,660.00) 336,529.001 x 100 = 95.64

| BSTATAT Invoice Accuracy Ratio =
[(484,691,922.40-6,018,969.26)/ 484,691,922 .40] x 100 = 98.75

Thus, the calculated values are:

CLEC Result = 96%
J BeliSouthAT&T Result = 98.75%

] In Florida once it is determined that the BSTAT&T percent is higher, BellSes#bAT&T pays
the CLEC according to the Florida Fee Schedule.

The calculation wouid be the difference in the CLEC Invoice Accuracy Ratio and the
BSTATRT invoice Accuracy Ratio multiplied by the total CLEC Bill Adjustments. Then
multiply the result by 2% (Appendix A: Fee Schedule)

s 9B.75%-95.64%=3.11%
e 3.11% x $14,660= $455.92
e  $455.92 x 2%= $9.12

C.2.1 Mean Measures

For mean measures, an adjusted, asymmelric-modified t statistic is calculated for each like-
to-like cell that has at least seven 85TAT&T and seven CLEC transactions. A permutation
test is used when one or both of the BSTAT&AT and CLEC sample sizes is less than seven.
The adjusted, asymmetis-rmodified t statistic and the permutation caiculation are described
in Appendix D, Statistical Formulas and Technical Description.

C.2.2 Proportion Measures

For performance measures that are calculated as a proportion, in @ach adjustment cefi, the [ Farmatted: Normal, Right: 0~ No
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normal distribution. If the normal approximation is not appropriate, then the Z statistic is
calculated from the hypergeometric distribution. In this case, the moments of the truncated
Z are caloulated exactly using the hypergeometric probabilities.

C.2.3 Rate Measures

The truncated Z methodology for rate measures has the same general siruclure for
calcutating the Z in each cell as proportion measures. For the rate measure “Ceustomer
Ttrouble Rreport Rrate there are-is a fixed number of access lines in service for the CLEC,
bz, and a fixed number for BSTATAT, by. The modeling assumption is that the occurrence
of a trouble is independent between access lines, and the number of troubles in b access

1 access line and b (= by; + by) is the total number of access lines in service. The exact
permutation distribution for this situation is approximated by the binomial distribution {the
limit for the hypergeometric distribution) that is based on the total number of BSFAT&T and
CLEC troubles, n, and the proportion of BSTAT&T access lines in service, g; = by/b.

In an adjustment cell, if the number of CLEC troubles is greater than 15 and the number of
BSTAT&T troubles is greater than 15, and nyg,(1-q;) > 9, then a normal approximation can
be used. In this case, the moments of the truncated Z come directly from properties of the
standard normal distribution. Otherwise, if there are very few troubles, the number of CLEC
troubles can be modeled using a binomial distribution with n equal to the total number of
troubles (CLEC plus BSTAT&T troubles-). In this case, the moments for the truncated Z are
calculated explicitly using the binomial distribution.

<
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Appendix D: Statistical Formulas and Technical
Descriptions

We start by assuming that the data are disaggregated so that comparisons of CLEC's
performance 1o AT&Ts retall analog are made within appropriate classes or adjustment
cells that define “like” observations.

D.1  Notation and Exact Tasting Distributions

Below, we have detailed the basic notation for the construction of the truncated Z statistic.
in what foliows the word “cell” shouid be taken to mean a like-to-like comparison cell that
has both at least one {srmeore}-ILEC observation and at least one {or-rrorer-CLEC

chservation.

L= the total number of occupied cells

j= 1,...,L; an index for the cells

ny= the number of ILEC transactions in cell |

Ny = the number of CLEC transactions in ceil j

n= the total number transactions in cell j; ny+ ny;

Ky = Individual ILEC transactions in cellj; k=1,..., ny;

Kojk= Individual CLEC transactions in cell j; k= 1,..., ny

Y= individual transaction (both ILEC and CLEC}in cell
”{Xuk k=1,...,n;
X k=ny+len;

()= the inverse of the cumulative standard normal distribution
function
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H = The CLEC sample mean of cell j

= The ILEC sample variance in cell |

S
a The CLEC sample variance in cell j
{vid = a random sample of size ny; from the set of Yj,,. . .,an‘ vk =
1.0y
M, = The total number of distinct pairs of samples of size ny and ng;

I'I]

l‘llj
The exact parity test is the permutation test based on the *medified Z" statistic. For
large samples, we-one can avoid permutation calculations since this statistic will be
normal (or Student's t} to a good approximation. For small samples, where we-one
cannot avoid permutation calculations, we-have-feundit has been determined that the
difference between “modified Z° and the textbook “pocled Z° is negligible. We
{Therefore prepese-to-use-the permutation test based on pooled Z for small samples will
be used. This decision speeds up the permutation computations considerably, because

for each permutation we need only compute the sum of the CLEC sample values, and
not the pooled statistic itself.

A permutation probability mass function distribution for cell j, based on the “pooled Z7
can be written as

PM()=P(3 y, =t)=

the number of samples that sum to t
M.

J

and the corresponding cumulative permutation distribution is
the number of samples with sum < t
CPM() =Py, st)= f samp
k

M.

]

For Proportion Performance Measures the following notation is defined:

a;=  The number of ILEC cases possessing an attribute of interest in
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cellj

a;=  The number of CLEC cases possessing an attribute of interest in
cell j

a; =  The number of cases possessing an attribute of interest in cell j;
aytay

The exact distribution for a parity test is the hypergeometric distribution. The
hypergeometric probability mass function distribution for cell j is

HG(h)= P(H=h)= {";J

,max(0,a; —n,.) < h < min(a;, n;;)

8

0 otherwise

and the cumulative hypergeometric distribution is

0 x <max(0,a; - n,,)

CHG(x)=P(H=<x)= Z HG(h), max(0,a; -n, )< x < min(a,n;

h=max{0,2;-n,;)

1 x > min(a;,ny;

For Rate Performance Measures, the notation needed is defined as:

by = the number of ILEC base elements in cel} j
by = the number of CLEC base elements in cell j
b; = the total number of base elements in cell j; by; + by
I = the ILEC sample rate of cell j; ny; / by,
Iz = the ILEC sample rate of cell j; ny; / by;
- _F-c;matted: Body texi&: Line spacing: Exactly]
14 pt
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HJ— 13 n;—k
1-q)"%, 0<kgn,
BN(K) = P(B = k) = (k]q’( %) "

0 otherwise

and the cumulative binomial distribution is

0 x <0
CBN(x)=P(B<x)= ZBN(k), OSxSnj
k=0
1 X >N,

]

D.2 Calculating the Truncated Z

The general methodology for calculating an overall level test statistic is outlined below.

D.2.1 Calculate Cell Weights (W)}

A weight based on the number of transactions is used so that a cell, which has a larger
number of transactions, has a larger weight. The actual weight formula will depend on the
type of measure.

Mean Measure

Proportion Measure

wo= (MM B[ 3
] n. n. It.

1 1

Rate Measures

D.2.2 Calculate a ZValue-Scaore (Z;) for each Cell

A Z statistic with mean 0 and variance 1 is needed for each cell.

35

| Formatted: Normal, Right: 0", No
<1 widow/orphan control, Don't adjust space
" | between Latin and Asian text, Don't adjust
space between Asian text and numbers, Tab
staps: 5.75", Left

Font color: Black

: { Formatted: Font: Times New Roman, 8 pt,




& atat
Appendix-D

Appendix D: Statistical Formulas and Technical
Descriptions

HW;=0,setZ=0.
» Otherwise, the aciual Z statistic calculation depends on the type of
performance measure.

Mean Measure
Zi= o)
where « is determined by the following algorithm.

If the two means are equal and the two variances are zero, set the cell Z-s-Score 0
zero.

If min{ny;, ny) > 6, then determine « as
o= P(tnl-—l < Tj)

that is, o is the probability that a Student's t random variable with ny- 1 degrees of
freedom, is less than

+g nj+2n2j 2 Ny — Ny, >t
tj -6_ j + 2 tj = "min
i gy + ) My 2ms,
T, =
g n, +2n,. Ny, — Ny g
42| —— ¢+ otherwise
6 My N0y + 1) my;+ 20y
where
t STt S T
J L
Slj n_”+t
.- —I’J,{n”nzjnj
ming T A
g(n,j+2n2j)

and g is the median value of all values of

n,

= \3
- 3 lek ‘le
13 <1y, -2);( 5 J

]

over all cells within the submeasure being tested such that all three conditions stated
below are true. H-ne-submessure colis-exist-that satishy-theso conditions-ther-g=-0-

y9>0
36
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n,;>6
Ny Z Naq for all values of j:, where ny, is the 3 quartile of all values of
ny; in cells where the first two conditions are true.
If no submeasure cells exist that satisfy these conditions, then g = 0.

Note, that t; is the “modified Z” statistic. The statistic T; is a "modified Z" scerrected
adjusted for the skewness of the ILEC data.

If min(n1j, n21) <6, and

+  M;< 1,000 {the total number of distinct pairs of samples of size ny; and ny is
1,000 or less)
- Calculate the sample sum for all possible samples of size ny2j.
- Rark the sample sums from smallest to largest. Ties are dealt by using
average ranks.
- Let Rq0 be the rank of the observed sample sum with respect to all the sample
sums.

R, ~0.5
M.

]

a=1-

. MJ' > 1,000

- Draw a random sample of 1,000 sample sums from the permutation
distribution.

- Add the observed sample sum to the list. There are a total of 1001 sampie
sums, Rank the sample sums from smallest to largest. Ties are dealt by using
average ranks.

- Let Ry be the rank of the observed sample sum with respect all the sample
sums.

_R,-05
1001

Proportion Measure

7 = nja,j—n,jaj
! n,n, a (n —a)
A B3 Bt B i
n;—1
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D.2.3 Obtain a Truncated Z Value-Score for each Cell (Z))

To limit the amount of cancellation that takes place between cell results during aggregation,
cells whose results suggest possible favoritism are left alone. Otherwise the cell statistic is
set to zero. This means that pesitive equivalent Z value-Scores are set to 0, and negative
values are left alone. Mathematically, this is written as

Z; =min(0,Z,)

D.2.4 Calculate the Theoretical Mean and Variance

Calculate the theoretical mean and variance of the truncated statistic under the null
hypothesis of parity, E(Z;|H0) and VaI(Z;\HD). To compensate for the truncation in step
3, an overall, weighted sum of the Z" will need to be centered and scaled properly so that
the final overall statistic follows a standard normal distribution.

= If W, = 0, then no evidence of favoritism is contained in the cell. The formulas
for calculating E(Z; | H,) and Var(Z] | H,) cannot be used. Set both equal to
0.

»  If min{ny, nz} > 6 for a mean measure, or rm'n{?,j 1- :il, a,, ( —:—1‘2} >9 for
a proportion measure, or min(ny, nz) > 15 and ng {10) > 9 for 2

measure, then,

5 1
B )=
and
. 1 1
Var(Zj | Ho) = 5"'2—1!

+ Otherwise, determine the total number of values for Z. Let z; and @y, denote
the values of Z and the probabilities of observing each value, respectively.

E(Z; | Hy) = X 8,2

and
£ = 12
Var(Z;|H,) = X0,2, — E(Z; |H,) ]

The actual values of the s and 0's depends on the type of measure.
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Mean Measure
N, =min(M,,1,000), i=1_...,N;

Z.

, min{O,(I)" (1 ~R+f’s)] where R, is the rank of sample sum i

e‘:

1

ZI_.

Proportion Measure

n;i-n;a,

\/n,j nya;(n;—a)

z; =min 0, s 1=max((),aj—nzj),...,mm(aj,n,j

nj—l

8, = HG(i)

Rate Measure
z; = min 0,———'—& , i=0,..,n,
A1 qj(l_qj)
8;, = BN{i)

D.2.5 Calculate the Overall Test Statistic (Z7)
2 WiZi -2 W E(Z]|H,)
] ]

\/Z W2Var(Z] |H,)
]

 Field Code Changed

Z'=

.

The Balancing Critical Value

There are four key elements of the statistical testing process:
= the null hypothesis, Hy, that parity exists between ILEC and CLEC services

= the alternative hypothesis, H,, that the 1LEC is giving better service 1o its own | Formatted: Normal, Right: 0, No
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The decision rule' is

s If Z'<c¢ then acceptH..
= K Z'zxc then acceptH,

There are two types of errors possible when using such a decision rule:

=  Type ! Error: ()Deciding favoritism exists when there is, in fact, no
favoritism.

* Type Il Error: (3)Deciding parity exists when there is, in fact, favoritism.

The probabilities of each type of error are:

¢ TypelError: a=P(Z <c|H,)

¢« TypellError: B=P(Z"2zc¢|H,)
a=PE ety
*—TypetErrer- " 0

=P ety
* TypolHError- 2

We want a balancing critical value, cg, s0 that o = p.
it can be shown that.

-

;WJM(mj,seJ)—ZJ:WJ Ton

1 1
WXV{m .,se.) + Wil - —
’EJ IV(m,,se;)) JEI ,(2 Zn]
where

M, o) = pB(E) - o d(=¥)

Cp =

Vi, 0} = (1 + 6" )O(E)-po () - M(y,0)’

@(} is the cumulative standard normal distribution function, ard-¢(-) is the standard
normal density function, and 1 and o are the formal arguments of functions M{-,-) and

VE ).

This formula assumes that Z; is approximately normally distributed within cell j. When
the cell sample sizes, ny and ny, are small this may not be true. | is possible to
determine the cell mean and variance under the null hypothesis when the cell sample
sizes are small. It is much more difficult to determine these values under the alternative
hypothesis, Since the cell weight, W, will alsc be small (see calculate weights section

40

1
This decision rule assumes that a negative test statistic indicates poor service for the CLEC customer. if the opposite is

true, then reverse the decision rule.
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above) for a cell with small volume, the cell mean and variance will not contribute much
to the weighted sum. Therefore, the above formula provides a reasonable
approximation to the balancing critical value.

The values of m; and se; will depend on the type of performance measure.

Mean Measure

For mean measures, one is concerned with two pararmeters in each cell, namely, the
mean and variance. A possible lack of parity may be due to a difference in cell means,
and/or a difference in cell variances. One possible set of hypotheses that capture this
notion, and take into account the assumption that transaction are identically distributed
within cells is:

. = 2.2
Hy: Hij = Haj T3 = Oy

. = 2_ 2.
Ha: pizy =y + 8, oj, 0" = 4 0y

Where 8> 0,; - T anehj = 1,..:L-twhere and paramelers §, and 4, corresponds to
the delalelta and Lambda values defined in section 4.1.6 of the Administrative
Plan)

Under this form of alternative hypothesis, the cell test statistic Z, has mean and standard
error given by

and
An.+n
se; = iy 2j
Ny +0y,

Proportion Measure

For a proportion measure there is only one parameter of interest in each cell, the
proportion of transaction possessing an attribute of interest. A possible lack of parity
may be due to a difference in cell proportions. A set of hypotheses that take into
account the assumption that transactions are identically distributed within cells while

allowing for an analytically tractable solution is: { Formatted Table
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wj>1and

Ha: P2t —py) _
TN =1,..L

{1-py;)p,;

wWhere parameters y; corresponds to the pei-Psi values defined in section 4.1.6 of the
Administrative Plan}.

These hypotheses are based on the “odds ratio.” If the transaction attribute of interest is
a missed trouble repair, then an interpretation of the alternative hypothesis is that a
CLEC trouble repair appointment is w; times more likely to be missed than an ILEC
trouble.

Under this form of alternative hypothesis, the within cell asymptotic mean and variance
of ay; are given by’

E(a;)=nm"
rlJ
var(a, ) = —- A
(In n‘]“ ;?T ,:AJ‘)
where
m f‘”( +f](2’+f“’ f('”)
m f”'( ni (2|+ f“’ i-f“”)
n) fu)( HJZ ,(2)_fjm+fjm)
) _ ) _ ) i)
n,—ﬁ(n(, 1)- £~ £ - 10)
] 2 L
2n}(3--1)
2
fj( )znjn“(ﬂj_l)
FARES TY ( 1)

Ji(“:\/“f[z‘“u("i‘ai)(, 1) +(m;+(a, - “)(Lul)ﬂ

Recall that the cell test statistic is given by

1 Stevens, W. L. (1951) Mean and Variance of an endry in a Comtingency Table. Biometrica, 38, 468-470.
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AL L RV

]
Jnn n,;a;(n;~a,)

nj—l

Using the equations above, we-seait can be shown that Z; has mean and standard error
given by
2 ()
S o M

]
n;—1

_ nj(n, - 1)

se, =
1
\]n” n,; a; (n; —aj)(¢;+;glg+;(:,—]+$)

Rate Measure

A rate measure also has only one parameter of interest in each cell, the rate at which a
phenomenon is observed relative to a base unit, e.g. the number of troubles per
available line. A possible lack of parity may be due to a difference in cell rates. A set of
hypotheses that take into account the assumption that transactions are identically
distributed within cells is:

H().' 1)j=Ty
H.: 0j = &l g = 1 andj=l,...,L.

{(wWhere parameters g corresponds to the epsilen-Epsilon values defined in section
4.1.6 of the Administrative Plan;.

Given the total number of ILEC and CLEC transactions in a cell, n, and the number of
base elements, by and by, the number of ILEC transaction, ny, has a binomial
distribution from n; trials and a probability of

. L0,

q] = —_——
Tibiy + 10y,
Therefore, the mean and variance of ny, are given by .| Formatted: Normal, Right: 0", No
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Under the null hypothesis
q;=q,= bb_ljj
but under the alternative hypothesis
5 _ b,

Recall that the celt test statistic is given by
n, =0 q;

- ;;njqj(l_qj)

1

Using the relationships above, we-seeit can be shown that Z; has mean and standard
error given by

_ n;(q] -q,) =(1_€A)\f"jbub2j
Jng,(1-q;) b +eby,

i

and

= q}(l—q;) =\/8— b,

V qJ(I_qJ) jb]J+8Jb2_|

D.2.6 Determining the Parameters of the Alternative Hypothesis

In this section we have indexed the alternative hypothesis of mean measures by two sets of
parameters, A; and & {where %, and §; corresponds to the Lambda and dDelta values defined
in section 4.1.6 of the Administrative Plan section). Proportion measures are indexed by
parameter y; and rate measures by g (these parameters corespond to the Psi and Epsilon
of section 4.1.6). A maijor difficulty with this approach is that more than one alternative will
be of interest; for example we may consider one alternative in which all the §; are setto a
common non-zero value, and another set of alternatives in each of which just one §; is non-
zero, while all the rest are zero. There are very many other possibilities. Each possibility
leads to a single value for the balancing critical value; and each possible critical value

corresponds to many sets of alternative hypotheses, for each of which it constitutes the { Formatted: Narmal, Right: 0%, No
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for which this is the correct balancing value. While statistical science can be used to
evaluate the impact of different choices of these parameters, there is not much that an
appeal to statistical principles can offer in directing specific choices. Specific choices are
best left to telephony experts. Still, it is possible to comment on some aspects of these
choices:

Parameter Choices for A — The set of parameters 3, index aiternatives to the null hypothesis
that arise because there might be greater unpredictability or variability in the delivery of
service to a CLEC customer over that which would be achieved for an octherwise
comparable ILEC customer. While concerns about differences in the variability of service
are important, it turns out that the truncated Z testing which is being recommended here is
relatively insensitive to all but very large values of the ;. Put another way, reascnable
differences in the values chosen here could make very little difference in the balancing
points chosen. Therefore, 4 parameters have been setto 1.

Parameter Choices for 8 — The set of parameters § are much more important in the choice
of the balancing point than was true for the ;. The reason for this is that they directly index
differences in average service. The truncated Z test is very sensitive to any such
differences; hence, even small disagreements among experts in the choice of the §; could
be very important. Sample size matters here too. For example, setting all the §; to a single
value - & = 3 might be fine for tests across individual CLECs where the CLEC customer
bases are not too different. Using the same value of § for the overall state testing does not
seem sensible. At the state level we are aggregating over CLECs, so0 using the same & as
for an individual CLEC would be saying that a “meaningful” degree of disparity is one where
the violation is the same (3) for each CLEC. But the detection of disparity for any
component CLEC is important, so the relevant “overall” 5 should be smaller.

Parameter Choices for y; or g — The set of parameters y; or g are also important in the
choice of the balancing point for tests of their respective measures. The reason for this is
that they directly index increases in the propartion of service performance, The truncated 2
test is sensitive to such increases; but not as sensitive as the case of & for mean measures.
Sample size matters here too. As with mean measures, using the same value of y or & for
the overall state testing does not seem sensible.

The bottom line here is that beyond a few general considerations, like those given above, a
principled approach to the choice of the alternative hypotheses to guard against must come
from elsewhere.

D.2.7 Decision Process

Once Z' has been calculated, it is compared to the balancing critical value to determine if
the ILEC is favoring its own customers over a CLEC's customers.

<

‘,4--{Formathed: Font: Bold

| Formatted: Normal, Right: 0", No
| widow/orphan control, Don't adjust space
" | between Latin and Asian text, Don't adjust
space between Asian text and numbers, Tab
stops: 5.75", Left

.| Formatted: Font: Times New Roman, 8 pt,

< |_Font color: Black

)




= atat
Eatat

Appendix £: BSTAT&T SEEM Remedy Calculation
Procedures

| Appendix E: BSTAT&T SEEM Remedy
Calculation Procedures

| E.1 BSTATAT SEEM Remedy Procedure

E.1.1 Tier-1 Calcutation For Retail Analogs
| DETERMINE IF AN INDIVIDUAL CLEC FAILS A FER-ITIER-1 SUBMETRIC

! 1. FertTier-1 is triggered by a monthly failure of any Tier 4 Tier-1 Remedy Plan
submetric.
| 2. Calculate the overall test statistic for a CLEC (CLEC1Y; Example, 2 ciecy (Pper
Statistical Methodology).
3. Calculate the balancing critical value (Example, “B crzc) that is associated with the
| alternative hypothesis (for fixed parameters 2.5, w4, or &} for that CLEC.
4. [If the overall test statistic is equal to or above the balancing critical value, stop here. That
| is, if B cLect = 2 et stop here. Otherwise, go to step 5.

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO THE

BALANCING CRITICAL VALUE

3. Select the cell with the most negative z-varhse Z-Score (let i=1,...,1 with i=1 having the
most negative z-+valueZ-Score , i=2 having next most negative z—vatueZ-Score , etc. and
with i=I when the criterion in step 7 is fulfilled.) and set its z-+aluweZ-Score to zero
(Zerecri = 0).

6. Recalculate the overall test statistic for that CLEC with the adjusted data; Example,

| 2 ciect” (Perper Statistical Methodology).
7. If the new overall test statistic is equal to or above the balancing critical value, that is, if
| “Bereet 5= 2 cpcr . g0 to step 8. Otherwise, repeat steps 5 — 6 lettingi= i+ 1.

8. Calculate the Total Affected Volume (TAV) by summing the Total Impacted Volumes
(TIV}) of each cell whose z—valueZ-Score was reset to zero except the last cell changed.
The affected-impacted volume for the last cell changed should be interpolated by
JWVepemn =1 Brllr:"i_ CLECLLA b 4 Zlmxvcu i -! CLECT L ) %2 TIVeecry. Theresult
should be rounded up to the next positive integer and added to TAVereer Thatis,
TAVeieer= T e+ TTVereci o+ ..+ TiVeecrnn + TIVeecivr. Note that if
TIVereerr = 1 then TIVeipey uer= 1 and the interpolation step can be omitted. Any
transactions that cause the overall test statistic to be between the BCV and zero will be
included in the TIV for transactions between the BCV and zero.

9. Calculate the below BCV portion of the payment to CLECI by multiplying the result of
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step 8 (TAV e} by the appropriate dollar amount from the fee schedule. Thus,
CLEC1gcy payment = TAVeiec: %% $$from Fee Schedule. Here the fee should be
derived from Table 1: Fee Schedule for Trer-t1ier- 1 Per Transaction Fee Determination
{Appendix A) multiplied by the appropriate factor from section 4.3.1.4.  This factor is
3/2 if the CLEC

aggregate performance passes and 3 if the CLEC aggregate performance fails,

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO

ZERO

10, ---If the current overall adjusted test statistic (calculated in step 6) is equal to or above
zero, that is, if 0 <= z'¢recy” for i = I, then go to step 14. Otherwise, go to step 11.

11. Select the cell with the most negative remaining z-value (let i=I+1,..., J with i=1+1
having the most negative z-value, i=H2 having next most negative z-value, etc. and with
i=] when the criterion in step 13 is fuifilled.} and set its z-value to zero (ZcLeer = 0)-

12. Recalculate the overall test statistic for that CLEC with the adjusted data; Example,

2 cieer” (Per Statistical Methodology).

13. If the new overall test statistic is equal to or above zero, that is, if “BeLec: <= zTCLEC,*_ go
to step 14. Otherwise, repeat steps 11 — 12 letting i= i+1.

14. Caleulate the Total Affected Volume (TAV0) by summing the Total Impacted Volumes
(TIVO) of each cell whose z-value was reset to zero except the last celt changed. The
affected volume for the last cell changed should be interpolated by
TIVOceesmr= (0 - 2'ctecr ) 7 (2 cwsery” — 2 ereerid ) * TIVOeiecrs — TIVeisciimm
The result should be rounded up to the next positive integer and added to TAVO¢peci.
That is, TAVOciecr= (TTVetecrs — TIVereciwt + TIVOeisei i + TIVOciecr o2+ - +
TIVOciect 1 + TIVOcreciynt). Note that if TIVOeees= 1 then TV erpciymwe = 1 and
the interpolation step can be omitted. Also, TIVergeir — TEVereci vt 15 the remaining
transactions from TIV¢ ), that were not used in step 8 and if TIVerger) = TIVeLeciimr
then TAVOciecr = 0.

15. Calculate the 0 to BCV portion of the payment to CLEC1 by multiplying the result of
step 14 (TAVOcppc;} by the appropriate dolfar amount from the fee schedule. Thus,
CLECI, payment = TAVQciee: * $8from Fee Schedule. Here the fee should be derived
from Table 1: Fee Schedule for Tier--1 Per Transaction Fee Determination (Appendix A)
multiplied by the appropriate factor from section 4.3.1.4.  This factor is 1/3 if the CLEC
aggregate performance passes and 2/3 if the CLEC aggregate performance fails.

CALCULATE TOTAL REMEDY PAYMENT FOR CLEC!

16. The total remedy payment for CLEC1 is found by adding the results from step 9 to the
results from step 15. That is CLECI 1gra, payment = CLEClgcy payment + CLECI,
payment.
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E12 Example: CLEC1 Percent Repeat Customer Troubles Within 30 Days
(PRT) for Resale (DSGN).
Submeasure Category = Provisioning - Resale
Failure Month = Month 1
CLEC Aggregate Result = Failed
Order
ol e I A R
State | 312 | 27 |18 | 410 | -1.22
Cell Zarecy| RANK | Z'orece
1 1 0 | 0.75
2 4 2 | 069 8
3 3 3 | -1.76 3 -0.65% 3 2° 1
4 1 0 | 0.67
5 4 | 3 |145] 5 0.80™ 5 1%
8 3 3 | -3.45 1 -2.46 1 3
7 2 2 | -1.81 2 -1.60 2 2
8 3 2 | -1.09 6
9 1 1 |-165 4 -0.13 4 1
10 2 1 | -0.84 7
11 1 0 | 0.62
12 2 1 | -0.40 9
Total 18 7 3

*Note that after making zcizci, = 0, the overall z'ceci™ = -0.65 is greater than the
balancing critical value “Beges = -1.22.

%Note that after making ze.ec1) = 0, the overall 2" e eer™ = 0.80 is greater than zero.

°For cell#3 the TAV would be calculated with ((-1.22) - {-1.60))/(-0.65) - (-1.60)} * 3
= 1.2 which is rounded up to 2 transactions.

“For cell#5 the TAVO would be calculated with ((0) - (-0.13))/((0.80) - (-0.13)) x 4 =
0.56 which is rounded up to 1 transaction.
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Remedy payment for CLEC1gey payment is (7 units) * ($40/unit) * (3 factor) = $840
when the CLEC aggregate performance fails. Remedy payment for CLEC1,
payment is {3 units) * ($40/unit} * (2/3 factor) = $80 when the CLEC aggregate

performance fails. The total remedy payment is CLECrora. payment = $840 + $80 =
$920.

E2—TFier-2-Galculation-For-Retail-Analogs

statistie-back-te-the-BEV)-and the-TANV G- tremedios required for-comosting Hhe-test
tatistic-back-to-zere).

3. - -Laleutate-the-paviment-te-Stafe -Designated-Agency by multiplying average monthly
volumes-by-thu-appropriate-doHuramount-from-the Trer2-feeschedule Appendin i
@JM&%—MWF%D%H%W

E2:1- - —Example—STATE-A-Percent-Provisioning Troubles-within-X-Bays— UME Loops
Design
R Submeasure-Gategory-=Previsioning —UNE

——— Failure-Month-=Month-4
———————————————————— ———GLEG-Aggregate-Resull =Failed-all- three-months

Order

T G TAV TAMG
Month n Pg L |Z ciect| Bewecs éz:md (<BCV) | (0-BCY

Siate | 18b 37 8 | 511 | 035

I

| Gell Zo.ecs | RANK | 2 cuser’

| 1 3 1 | -1.53 5 0.91™ 5 4%
| 2 1 o | 6.34

| 3 2 + | 2481 3 121 3 1
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Appendix E: BSTAT&T SEEM Remedy Calculation

Procedures
Order
M91nth n Pz | b |2 creet| Bovecs gzﬁﬁfj) (,.j;\gv) (m;
4 3 4 | -482] 2 -2:38 2 1
5 1 0 ! 028
6 38 3 | -0.24 8
7 5 1 t-p45 | 7
8 3 1 | -5.30 4 ~3:74 1 1
] 4 4 ] -080| 8
10 1 4| -244 | 4 -6.04 4 £ !
Total 8 4 E1

"NeteAhaJraﬂep-maimnggLﬁc, =B the-averalt 2 g so = 0-04-is-groater-than-the
balancing-eriticalvalue-"Be gn-=-0-35.

**Note-that aflor-making-Ze e L= O-the-averalz o go = 0-80 is-greater-than Zore:
*For-calif10-the-TAV - would-net-he-interpelated-given-that the-impacted-velume-for
“Ror-celll-the. - TAV-weuld-not-be-interpelaled -given-that-the-impacted-velume-for
{hal gell-is-only-1-

FAV-formenth-T-is-d-tpite TAMO-{ar-monrth-3-is-1-unit:

——Submeasure-Category-=Rrovisioning—UNE

------- Failure-Month-=Month-2
——————————JGL:EG—Agg#egaze-Resu!t =Failed-ali three-months

Month| ™ Ao | b & ouser! “Beuses Zc:rg:; @gw @{g&

2 Qut-{Hd}
State | 176 13 3 | 084 | 038

Goll Zorgori| RANK | 25 cuens

E 2 1 | 58 2

2 1 g [ 300

3 3 g | 28

4 4 9 | 948

5 2 8 | 046
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Appendix E; BSTAT&T SEEM Remedy Calculation

Procedures
5 s S L TAVO
MG:th 23 fig L 12 crecs! Bousea cﬁ:‘(’eﬁ) (=BCVY) | (@-BCW
6 ) 0 | 020
7 2 13 lwonl 3
8 E 1} -442 1 f.2g* 1 3*
8 + 8 | 535
10 4 | 0| oso
Total 3 1 0

dNetﬁ—t«t&ai—aftei:—mal-euﬁrg—:fgL.;,( 1 =B the-overall 2' g 0™ = 028 is-greater-tharthe
balancing-critical-value—"Bg,pe1~=—0-30——MNete-thai-it-is-also-—greater—than—zoro-
Fherefore-the-total-affected-volume-has-been-identified-

“Forceli#8-the-TAV.-would-not-be-interpalated-given-that-the-impacted-velume-for
that-cell-is-anly-1-

TAVE b 4« TAVOS 2 s O-units.
e - - BHDMIGAS WFE-C ategory-=- Provisioning —UNE

e il a - Month=Month-3

——— G LEG-Aggregate Result=Falled-all-three-months

Order

Me;th n A | b |Zowse|“Beuses m) (z.:-l:;g\l) (Oigvcgf)
Slate | 196 33 8 | -4.76 | -0.48
Colt Zoisc | RANK |2 ciecy
3 2 G | 548
2 4 3 “2-858 6
3 2 9 | 857
4 3 1 | -3.00 4 -0.81 4 1
5 3 1 | -348 2 -278 2 1
8 k3 g | 020
z E 1 | -332 1 -3.76 ES 1
8 2 |4 |-300| 3 -1.78 3 4
e} 4 1 | -2.02 5 VL o 5 4"
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Appendix E: BSTAT&T SEEM Remedy Calculation

Procedures
Order
MQ;th ay Ao b |2 ciecs| Beigc: m} (4I£V} (g.x.gi)
40 & [ 4 |04 7
+H 10 1 | 932 8
42 3 8 | 824
13 3 8 | 28
Total 8 3 o

*Note-ihat-after-making. szgu \-=-0s-the-overal-z'¢, wort-=-6:18-i5- -greater-than-the

balanecing—erticalvalue "Bypc =049 Nots-that it-is-alse-greater than—zero-
Therefore-the total affected-volume-has-beenidentified.

thatcelHs-oniy-1-

TAN-for-menth-3-is-5-units.-TAVO-for-month-3-is-0-units-
# the-above-exammplesropresent performance-for each-efmonths 4-thraugh-3-then

E22——Example:- STATE-A-Percent-Provisioning Troubles-within-30-Pays ~UUNE-Loope

Design
Stata TAV. TAVO

Menth-3 4 1
Maonth-2 1 The—totad
Maonth-3 5 o] remedy

. paid——7for
Avarage TAVIG)H-orsoling 3 moenih ] q
e 333 633 this--Tier-2
Remedy-amount perunit-L-Appendix-A .
Table-2 $345 $76 s

$3148.85-+

Remedy-DoHars $1148.85 $25.08 $25.08 =

E-3E.2 Tier-1 Calculation For Benchmarks

1. For each CLEC with five or more observations, calculate monthly performance
results for the State.

2. CLECs having observations {sample sizes) between 5 and 30-will-use-Tabie+
below-the farge sampie threshold L will use benchmark adjustment calculations
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described betow.

The only exception will be for Collocation Percent Missed Due Dates.

a. Large sample threshold is defined as L = 5/(Bx(1-B)). rounded to the closest
larger integer, where B is the benchmark, Large sample thresholds for some
valies of benchmarks are shown in the table below.

Benchmark Large Sample
B Threshold L
90% 36
93% 106
G6.5% 149

b. The Equivalent Minimal Benchmark for sample size n=5, EB(5) is based on
the smallest number of failures k < n, for which the cumulative hinomial
distribution CBN(k,n,B) exceeds 5%. The failure allowance is at least 1 for
small samples.

Nominal f.quivalent Minimal

Benchmark Benchimark: EB(5)
Q% 60%
95% 80%
96.5% 30%

c. For any CLEC sample size n between 5 and L, the Equivalent Benchimark
EB(n) is calculated so that the adjusiment percent decreases linearly from
EB({5) for n=5 to 0 for n=L, resulting in the foliowing formula:

EB(n) = B - (B-EB(5))*{L-n¥(L-5). = [ Formatted: font: 11 pt
d. Effective Benchmark is equal o the nominal Benchmark far large samples ‘ [ ey e 125 il
and to the Equivalent Benchmark for small samples. N Dae hes Lae s [ b

- { Formatted: Font: 11 pt

-Bmal-Sample-Size Table-{85% Cenfidencs) {[ :::::m ::t tg 2& 1" Tab stops
; Indent: t 1, B

1.25", Left + Notat 1"

NS N A

Samnple Size | Equivalenl Eguivalont Sample-Size | Bguivalent Equivaient

Q0% B85 BG% 95%

Benchmark Besghimark Benchmark Beashmark = =03
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Procedures
Sample Sizs | bguralent Eauivalent Sawaple-Size | Egunvalend Equivalent
QG 054, 20% B5%
Banehrmark Beashmark Benchmark Benchmatk
8 £5 0% 75005 24 76.10% 85445
] BE. GV N i 78% 27 T2 56.-35%
43 TOO0% BLLG0%, 23 P26 B8 B
11 24 3% 51825 24 9475 HL50%
12 H5.00% 83335 25 80.00% 88.00%
43 7682 % 846 26 B8O 7% 88.46%:
14 TB.5T Y 8 01% 2 81.48% 88.885%
15 F3:33% 86.67% 28 78.57% §0.20%
18 ¥5:00% BE.50% 29 78.31% Fin21%
17 16 A% 82355, 30 80.00% 86.87%;

3. If the percentage (or equivalent percentage for small samples) meets the
benchmark standard, no remedies are required. Otherwise, go to step 4.

4. Determine the Volume Proportion by taking the difference between the
benchmark and the actual performance result.

5. Calculate the CLEC's Total aAffected wWolume (TAV) by multiplying the Volume
Proportion from step 4 by the Total Impacted CLEC Volume.

6. Calculate the payment to CLEC3 by multiplying the result of step 5 by the
appropriate dollar amount from the fee schedule {Appendix A, Table 1) times the
appropriate multiplier (section 4.3.1.5). That is,
CLEC#'s payment & (CLEC’s Total Affected VolumeGLEG+*- x §$ from Fee
Schedule * mulitiplier). For the example that follows, fee amounts are based on
an aggregate faiiure.

E.32.1 Example: CLEC4 Percent Missed Due Dates for Collocations

Submeasure Category = Collocation
Failure Month = Month 1
CLEC Aggregate Result = Failed

P ‘ { Formatted Table

;

‘[

Formatted: Font: Arial, Bold, Check speffing

and grammar

Strikethrough

P [ Formatted; Font color: Auto, Not

ne | Benchmark | PMDD; | Volume | Affected Fee
Proportion | Volume
State | 600 | =2>=95% 92% 03 18 R

Schedule | Multiplier
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[ [ [&me [ ] | [

Payout for CLEC4 is (18 units) * {$3165/unit) * {3 factor) = $170,910.

E.43 Tier4Tier-1 Calculation For Benchmarks (In The Form Of A Target)

1. For each CLEC with five or more observations calculate monthly performance
results for the State.

2. CLECs having observations (sample sizes) between 5 and 30-large sampie
threshold L wilt use small sample size-tableadjustments as described above.

3. Calculate the interval distribution based on the same data set used in step 1.

4. If the ‘percent within’ {or equivalent percentage for small samples) meets the
benchmark standard, no remedies are required. Otherwise, go to step 5.

5. Determine the Volume Proportion by taking the difference between benchmark
and the actual performance result.

6. Calculate the Total aAffected vVolume by multiplying the Volume Proportion from .. - { Formatted: Font: (Default) Aral, 11 pt
step 5 by the Total CLECA Volume. { Formatted: Font: (Pefault) Arial, 11 pt
*( Formatted: Fot: (Default) Arial, 11 pt

7. Calculate the payment to CLEC4 by multiplying the result of step 6 by the
appropriate dollar amount from the fee schedule. That is,
CLECY's payment = CLEC’s Totai Affected VolumeGEGT =x $$ from Fee
Schedule x -*muiltiplier. For the example that foilows, assume CLEC aggregate
failure.

E.43.1 Example: CLEC-1 Reject Interval — Fully Mechanized

Submeasure Category = Ordering
Failure Month = Month 1
CLEC Aggregate Result = Failed

ane

Formatted Table

nc | Benchmark | Reject | Volume | Affected Fee Fee Payout
Interval | Proportion | Volume | Schedul ;| Multiplier
e
State | 600 | 97% <=1 95% <= .02 12
hour 1 hour

Payout for CLEC4 is (12 units) * ($20/unit) * (2.5 factor) = $600

E.5-—Ter2-Galculations-For-Benchmarks
Tier-2-calculations-for--benchmark-measures--are-the -same-as-the-Tier-1-bepghmark
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E.64 Regional and-State Coefficients

This section describes the method of calculating regional and-staie-coefficients.

E.64.1 [AKC]
s Acknowledgement Completeness (AKC_XML Gateway)
s Regional Coefficient Formuia (Tier--1)
o Coefficient = (A+B)/ (C+D) where:
o A = number of valid FOC transactions of the CLEC in the state (fully &

partially mechanized)

+ B = number of valid R! transactions of the CLEC in the state (fully &
partially mechanized)

e C = total valid FOC transactions of the CLEC in the region (fully & partiaily
mechanized)

¢ D = total valid Rl transactions of the CLEC in the region (fully & partiaily
mechanized)
State-Goeffisiont = {A+8}4(C+D)-where:

o A= pumberof valid FOG-transactions-for-all GhEGs-in-the state-{fully &
. EE?_EES aelra = B o e Culiv &

partialih-mechanized)
O = totabvalid EOC revaraf ; . ‘
+—D = total valid Ri-ransactions-in-the-ragier-{fully-&partialiy-mechanized)

« Percent Flow Through CLEC Aggregate - Business (PFT- BUS)

s Percent Flow Through CLEC Aggregate — UNE-L { includes UNE-L with
LNP)

« Percent Flow Through CLEC Aggregate - LNP (PFT-LNP)

« Regional Coefficient Formula (Tier--1}

+ Coefficient = A/ B where:

s A = number of valid FOC transactions of the CLEC in the state (fully

mechanized)
s B = total valid FOC transactions of the CLEC in the region (fully
mechanized)

State-Goefficient Formula{Tier-2)
State-Goefficient=-A-LB-where:
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Appendix E: BSTAT&T SEEM Remedy Calculation
Procedures

«—A=rpumberetyalid FOG-ransastions forall CLECs inthe-state-(fully-

moechanizod) . . .
—B=1lstalvalid FOGCransactionsintheregion{ffully-mechanized) - -----{ Formatted: Bullet, Line spacing: single 1

E6-3—CMN RSEC PGRAR PCRIR

- Timeliness-of-Ghange Management-{CMMN)

s.Porcant-of-Software-Erers Corroctad-in-X-{310:-30-45)- Business Days—-
Region{RSkC)

+— Parcant Change Requests-Accepled-orRejected-in 10-Days~Ragien
(PCRAR)

Bt 1-1: 1128 {PGRJ-PQ e [ Formatted: Tab stops: 1.56", Left + Not at
1.38"

State-GoeHicient-Formula-{Tier-2)

Goefficient = {(A+BY/{C+D} where:
« A= numberof valid FOGC-transactions-for-all CLEGCs inthe state ully &

partiaty-mechanized)
*. -B.=number-of-valid Rl-transactions for sl CLEGE-in-the state-{fully- &

partiaiy mechanized)
.o S EOC , , . s ,
— D= R 7 se'stsl_as e ©g a}:{n(lu; & FAGNY FRECHS zad)

. : R ;
~—Average-Answer-Fime--Ordering-Centers {OAAT)
State-Coefficient Formula{Tier 2}
. a . . . )
) 1 Dex-o va ¢ FOC-ransactions-for-all CLECs In-the-state thaly &
-—B—%mbe#e%dﬂ%see#m%a&@k&@sﬂ%he—&&ate{mw—&
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E.4.3 [SOA]
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Appendix E: BSFAT&T SEEM Remedy Calculation

Service Order Accuracy [SOA]
Regional Coefficient Formula (Tier-1),

............................................................................................... -

Loefficient = A/ & where,

A
B = total valid SOA orderg of the CLEC in the region.

OA Oiﬁi’i§ of the CLEC in the state,

Procedures
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Appendix F: BallSeuth'sAT&T's Policy on
Reposting of Performance Data and
Recalcutation of SEEM Payments

| Appendix F: BelSouth’sAT&T’s Policy on

| Be#SouthAT&T will be required to repostmake-

Reposting of Performance Data
and Recalculation of SEEM
Payments

performance data as reflected

in the Service Quality Measurement (SQM) repor{s and reca|culate Se!f Effectuatlng Enforcement

HRARIS), to the extent technically feasablc. under the foIIowmg curcumstances

1.

59

Those SQM measures included in a state’s specific SQM plan with corresponding sub-
metrics are subject to reposting. A nofice will be placed on the BMAR-ATET performance
measurement website advising CLECs when reposted data is available.

SQM Performance sub-metric calculations that result in a shift in the statewide aggregate
performance from an “in parity” condition to an “out of parity” condition will be available for
reposting.

SQM Performance sub-metric calculations with benchmarks where statewide aggregate
performance is in an “out of parity” condition will be available for reposting whenever there
is @ >= 2% decline in BellSoull's AT&T's performance at the sub-metric level.

SQM Performance sub-metric calculations with retail analogues that are in an "out of
parity” condition will be availabie for reposting whenever there is a degradation in
performance as shown by an adverse change of ><= .5 in the zZ-Sscore at the sub-metfric
level.

Any data recalculations that reflect an improvement in SeNSauth's AT&T's performance

irarave-by-at-least-2%:- fer—benehmapk measuresrand the-2- sear& must -improve-by- at 4@35{
0-5-forratail-aghalogsatthe sub-matric-lovele-qualify for-reposting.

SQM Performance data will be reposted for a maximum of three months in arrears from
implementation of the change of programming request requirement (RQ) which corrects a
detected error date-of-detestion- RQs shall not be unreasonably delayed after the date the
error is detected. As an example, sheuld-an error isbe discovered durmg the anaIySIS of
the May data month peformance that triggers a reposting,

repestingbut the RQY correcting the error is implemented in the calendar month of July with
the June data month performance reports, BellSeuthAT&T will correct the data beginning
with the month of the RQ implementation (July)detection--{May), which would be for the
June data month performance reports, and will repost the data month performance reports
for the three months preceding data month performance reports ~ May, April, and March

and-February.
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Appendix F: BellSouth sAT&T's Policy on
Reposting of Performance Data and
Recalculation of SEEM Payments

7. When updated $QM performance data has been reposted or when a payment error A
PARIS has been discovered, BelSouthAT&T will recalculate applicable SEEM payments,
where technically feasible, for & maximum of three months in arrears from date of
detection. Recalculated SEEM payments due to reposted SQM data will be made for the
same months that the applicable data was reposted. The three month peried for
recalculating SEEM payments due to an error inRARIS-will be determined in the same
manner previously described for the SQM. For example, should an error in-RARIS-be
discovered for the data month of MayJune, BekSouthATE&T will correct data for May-and
the three preceding months — May, April, and March-and-February,

8. Any adjustments for underpayment of Fer—iTier-1 and-Ter2-calculated remedies
resulting from the application of this policy will be made consistent with the terms of the
state-specific SEEM plan, including the payment of interest. Any adjustments for
overpayment of Tier-4Tier-1 and Tier-2- remedies will be made at BellSouiys-AT&T's
discretion.

9. Any adjustments for underpayments resulting from application of this policy will be made
in the next month's payment cycle after the recalculation is made. The final current month
RARIS reports will reflect the transmitted dollars, including adjustments for prior months
where appiicable. Questions regarding the adjustments should be made in accordance
with the normal process used to address CLEC questions related to SEEM payments.

When a CLEC believes that an error in its specific data requires reposting where the above
statewide thresholds have not been met, the CLEC is responsible for identifying such issues and
requesting BellSauth-AT&T to repost the data. Any failure fo repost inaccurate data should be
brought to the attention of the Commission for resolution if it is estimated that the thresholds
described in items 3 or ;-4.-e¢-5 have been met ai the CLEC-specific level.

Determination of when Reposting Policy Applies

As part of the Change Notification Process, BelSewth-AT&T performs an analysis of impacts that
are proposed to be made to Rerdermance-performance Measurement-measurement Application
Blatform-{PMAP) code. These impacts are used to identify changes to its reported SQM results.

To determine this impact, BeWSouwth-ATAT performs a query of the data warehouse to identify
those records that would be impacted by the proposed change. Once the number of records are
is identified, the measurement is recalculated to determine the impact. This is the general
framework for analysis - the specific steps used to evaluate the impact will vary with the issue
being analyzed. However, the following example may assist in understanding:

Assume that service orders were erroneocusly being included in a particular product
disaggregation for Percent Missed installation Appointments. They should have been in another
product disaggregation. Further, assume that the number of records errcneously included is 110
records out of a total of 86,000. In this example, the numerator and denominator would both be
reduced by 110 records and the zZ-Sscore would be recalculated. If the amount of the change

ot
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was sufficient to meet criteria 2, 4. or 5 above, the Reposting policy will be invoked.
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introduction

} BeHSouth A1&T Service Quality Measurement (SN Plan +$OMb-describes in detail the
measurements produced to evalvate the quality of service delivered to BellSouth’s AT& T . wholesale
customers. The SOM was developed to respond to the requirements of the Communications Act of
1996 Section 251 (96 Act) which required é%bi&\umh A'L&T 1o provide non-discriminatory access to
Competitive Local Exchange Carriers (CLEC)". ‘The reports produced by the SQM provide regulators,
CLECs and Belinouth A L&) the information necessary to monitor the delivery of non-discriminatory
access,

This plan results from the many divergent forces evolving from the 96 Act. This specific SQM is based

on Order No, P07 -0286-1A-4- 4P TBID, issued by the Florida Public Service Commission (FPSC)on . .--{ Formatted: Font: 12 pt, Font cokor: Auto |
Aepyithhy-2 W’ 11382 in Docket No, (300121/\ TP—-rmd A kil wme»el - Consaiinnting (4&19 [ Formatted: Font: Times New Roman, 12 pt, i

- stited-bye-the-E RS 22007 and-moediicationse sestiing. from-the implementation .. | Underfine, Font color: Red )
L1885, xﬂdmwwwdwwm(m M}Hi ii} AL - 2008 - Mgeetiber - L4 2009 Apet- 1520040, ’ Eﬂ'ﬂhﬂh Fort: 12 pt, Underiine, FDMCDIOF:_}
Shive 20 - ird-darbae 03 2040, e

The SQM and the reports flowing from it must change to reflect the dynamic requiretnents of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets develop and the processes stabilize. The
measurements will be changed to reflect the dynamic changes described above and to correct errors,
respond to 3™ Party audits, Orders of the FPSC, FCC. and the appropriate Courts of Law.

This document is intended for use by someone with knowledge of the telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by BelSomhAT&T
iperformance Mieasurements and the reports that flow from them.

Report Publication Dates

Each month, preliminary SQM reports will be posted to elSamuth e PMAR 4 T&T s performance
measurement website (hip o mnapwholesale ait com; e '
S belsoutleeomy by 8:00 AM EST on the 21st day of each month or the first business day =~ .-~ { Formartea: Font: 12 pt, No underfine, Font ‘
after the 21st. 1'he reports will vontain information collected in each performamee catepory and witl he ’im Ao, Do nox Chedk Spelird or grammar
available o CLEC vig the AT& T webhsite, AT&T will also provide clectronic aceess 1o the raw data | m&fﬁ:ﬂtﬁzﬁ;ﬂmﬁm‘ BUIoDS
underlving the SOMs subjuct 10 the reenton period . Fae-U'inal validated SQM reports will be posted by p=

8:00 AM on the last day of the month or the first business day after the last day of the month.

For-ditars-onmEEM. please refar-ta-the-SEEM-Admiinistrative Pa.

Belibouth AT& T shall retain the performance measurement Supporting Data Files (SDF) for a period of
18 months and furiher retain the monthly reports produced-in2M-AJ-for a period of three years.

Litternative Locat Exchange Companies (ALEC) and Competing Local Providers (CLP} are referred to as Compelitive
Local Exchange Carriers (CLEC) in this document.
Version &>068.00

i Effective Date:-July-£3.
2048 TBD
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Instructions for replicating the reports in the SQM are contained in the Su i 3

i ‘ ppotting Data User Manual
(SDUM?. The SDUM is available on the PALAR A |81 perfurmance rcasureent -website and is
automatically provided with each SDF download.

Report Delivery Methods

CLEC SQM a5k M-reports will be considered delivered when posted to the AT& T perfonnunce
invasurement website. The State/Federal Commissions have been given access to the website.

Change of Law

Lipon a pacticulur Commission”s Issuance of an Urder pertaining to the Service Qualine Measuranent
(SOM) Plan in a proceeding expressiy applicable i all CLUCs AT&T shall implement such plan
covering its perfonmance lor the CLECs g5 well as any changes w that pdag ordered by the
Commission, on the date specificd by the Commussion. 11a change of Tiw ogeurs which may change
AT& U ohligations. pavdes may potition the Cosmnission within 30 davs to seck changes o the SQM
Plan in acvordancy with such change of faw Ferformance measurements thar have been ordered by the
Commission can currenthy be aceessed via the AT& T websitcError! Hyperlink reference not valid..
Should there be any difterence between the SOM Plan on AT& TS wobhsite and the phary the
Commission has approved as Niled i complianes with its orders, the Comnission-approved compliance
plan will supersede as of bs effeciive date

Review of Measurements

A workshop and or conterence shall be ovgamzed and held periodicaliy orat the reguest of ¢ither paity
For the purpose of evaluaring the existing performanes measures und determining whother any measures
sheutd be delered, modilied or apy aew measures added, Provided however, o new measures shall be
added which mexsure actvily already gonemed by existing measures. CLEC may actively participate in
this periodical workshop with ATET and other CLECS and state regulatory authority representative.

Administrative Changes

AT&T may make administrative changes that do not substasiively clange the SQM Mag. Such changes
are excluded fronn the periodic review process noted ahove, AT& T will provide writton notice o the
Commission regarding all adminisivaiive changes. An adipiistrative change 15 one thal correets
typographical. spelling, rammatical. or computational cerors, upadates w ehsite addresses and
imeorporites modifications to ardlitecture implemented in an ORS refease lollowing the approsed
Change Management provess. Administative changes will nor change the mient o the plan language of
the docament.

Revision History

Changes

Version 1 Effective Date

' Feb. 27. 2001

Inittal BellSouth Proposal

Version 4.666.00
1] Effective Date:--Juily -03:
20ADTBD
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This version reflects the Florida Public Service Commission Staff
Recommendations, dated August 2. 2001, and approved by the Commission on
August 14, 2001 in Docket No. 000121-TP.

This version reflects the changes based on the FPSC Workshop, Oct. 15, 2001
(Docket No. 000121-TP).

This versicn reflects the changes based on the FPSC Workshop held on Nov. 9,
2001 {Dacket No. 000121-TP) and the Memorandum on the Motions For
Reconsideration dated Nov. 19, 2001,

V1.00 DRAFT i Sep. 20. 2001
V1.0l . Oet. 25,2001
|
Vi Nov. 29, 2001
V2,00 Jan. 23, 2002
V3.00 June 20, 2003
. - .
V4.00 - October 1, 2005
\
V4.0l . May 1, 2006
V5.00 [ July 1, 2007
I |
V5.0l " Aprit 19, 2008
V502 i July 18, 2009
|
V5.03 November 14, 2009

This version incorporates changes based on the PAP Changes document
(Florida Self-Effectuating Enforcement Mechanism Administrative Plan
BellSouth Telecommunications Staff's Recommended Modifications Needed
for Otder Compliance.)

This is the final version, which will be filed in Florida, January 23, 2002 and
incorporates the changes directed by the FPSC Staff in the letter dated January
10, 2002,

This version incorporates changes based on the 6 month eeview of FL PAP
beginning in Sept. 2002 and culminating with Order No. PSC-03-0603-CQ-TP,

This s the final version, which will be filed in Flotida, August 8. 2003 and
incorporates the changes directed by the FPSC in the orders issued on
December 10, 2002, April 22, 2003 and May 15, 2003,

This version of the SQM incorporates the stipulated changes to the FL PAP
directed by the FPSC in Order No. PSC-05-0488-PAA-TP issued on May 5,
2005 Docket No. 000121 A-TP.

Thig version of the SQM removes De-listed UNE-P from the FL SGM Plan.

This version of the SQM incorporates the changes to the FL PAP directed by the|
FPSC in Ovder No. PSC-(7-0286-PAA-TP issued on April 3, 2007 in Doecket
No. 000121 A-TP, and as confirmed by Consummating Order No. PSC-07-0395-
CO-TP, issued by the FPSC on May 7, 2007,

This version of the SQM incorporates modifications to the 0SS architecture
implemented on 04/19/08,

(355-related revisions are subject wo Florida Public Service Commission approval, A
edline version of the revisions is avaitable for review on the Florida Public Service
nunission’s website in Docket No. 000t21A-TP. The URL for the website is;
ip:/fwww. pse.state. fLas/library fHings/08 A HETY-
IBARAN 2 V% ZDadminisirative % 20updates.

is version of the SQM incorporates modifications to the OS5 architecture implemented
n 07/18/09,

is version of the SQM incorporates modifications to the OSS architecture implemented
n 11/14/09. Additional updates are also incorporated in the CM-35 measure.

Version 4.066 00

jii Effective Date:- July-03;
2046180
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Awil, 15,200

| May 29,2010

on 4/15/10.

1 his versica

This version of the $QM mcorporates modifications to the OS$ architecture implemented

on B30 due 1o relirement of FDand TAGIXMI. Diregr,

al'the SOM incorpurates medifications 1o the OSS architecture anpleneed

! huly 03, 2010

w This version

on 7/03/10 due ¢ retirement of LENS,

of the 5QM incorporates modifications 10 the 0SS architecture implemented

|
THD Aﬁ\‘.!"l-m o the 3OV Bwarporig

FPSCan

2 the changes o the FE PAR direcrod by the)
der Moo TELY issued on TBT Diocket No. 000|214 TP,
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Section 1: Operations Support Systems (0SS)

0S8S-1 [AR]]: 0SS Response Interval (Pre-Ordering/Ordering/Maintenance
& Repair)

Definition

The response interval is the average time to retrieve pre-order/order/maintenance and repair information from a given legacy system.

Exclusions

¢ Syntactically Incotrect queries
¢  Scheduted OS5 Maintenance

*  Test Transactions/Records -

¢ Bedheuth A& T may exclude transactions submitted by an individual CLEC that are an unanticipated significan! increase in
the monthly volume of transactions submitted by that individual CLEC, This exclusion wil only be applied when the
individual CLECs transactions are dircctly attributable to a fajlure of the SQM measure. An unanticipated, significant increase
in CLEC volume is indicated by either a 100% increase over the individual CLECs forecasted volumes or over the average of
the normalized volumes for the most recent prios six months. HobiSeuia & 1" will notify the individual CLEC whose
transactions caused this exclusion to be invoked, and will provide general notification to CLECs that such transactions were
excluded.

Business Rules

OS5 Response Interval is designed to monitor the time required for the CLEC and BeltsomhA Y& ! interface systems to obtain, from
Beliboutb s A T8 ! s legacy systems, the infprmation required to handle Pre-Ordering/Ordering/Maintenance and Repair functions. The
clock starts on the date and time when the request is received on the Retiseush A1 { side of the imerface and the clock stops when the
appropriate response has been transmitted through the same point to the requester.

The average responsc interval for retrieving Pre-Ordering/Ordering/Maintenance & Repair information from a given Jegacy system is

determined by summing the response times for afl requests submitted to the legacy systems during the reporting period and dividing by the
total number of legacy system requests for that month,
ool w g sooms-aro-ohie -t e Pre-Cidoriae O it £ B Responae-lameve b s bonter KEAG -Addtons R A G- LN,
Arb A O DNAT and-CHES e fablowing et e by egd- v atiy-F R e PR bte pepd

PR LM b EOS Mt S b NH-£ ey S0 ek W

Calculation

Pre-Ordering/Ordering/Maintenance & Repair 0SS Response Inteyval = (a - b)

a = Date and time of legacy response
* b= Datcand time of legacy request

Pre-Ordering/Ordering/Maintenance & Repair Average Response Interval = (c / d)
¢ = Sum of response intervals
*  d=Number of legacy requests during the reporting period
Report Structure

¢ Pre-Ordering/Ordering/Maintenance & Repair 0SS Average Response Interval
*  Legacy SystemyInterface Specitic

«----~| Formatted: Indent: Left: 0", Hanging: 0.56" }

=

¢

il

™

a

; .
Q- {Fonnatbad: Column i
) ﬁ { Formatted: Column, Bulteted + Level: 1 + |

‘%0 | Aligned at: 0.31" + Tab after: 0.56" + Indent |
'g | at: 0.56", Tab stops: -0.06", List tab {

§ *{ Formatted: Column, Bulleted + tevel: 1 + }

g Aligned at: 0.31" + Tab after: 0.56" + Indent ;

£ [ at: 056", Tab stops: -0.06", List tab J

E_' { Formated: Column B

g

W,

g

=2

3

S

2

2 ;
© g { Formatted: Indent: Lefi: 0.19" B

&)

5

g

|

% .
o : “{ Formatted: Column B

= : :
0w { Formatted: Column !

* -~ i Formatted: Column

Version 5-086.00
4 Effective Date:- July--03,
2046780




! @ BELLsoUTH & 3t

Docket Mo. 000121A-TP

Florida Parformance Metrics Operations Support Systems (055)
I *  Geographic Scape G
- Region *° - | Formatted: Indent: Left: 0.38", Firstline: |
. o3 } i J
SQM Disaggregation - Analog/Benchmark
‘ SQM Leval of Disaggregation SQM/SEEM AnalogiBenchmark
Legacy System/Interface
- Ty
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08S-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance & -

Docket No. 000121A-TP
Operations Support Systems (058}

Florida Performance Metrlcs

Repair)

Definition

Percent of time OSS interface is functionally available compared 1o scheduled avaitability. Availability percentages for CLEC interface
and for all Legacy systems accessed by them are captured. {'Functional Avaitability” is the amount of time in hours during the reporting

period that the legacy systems are available to users. The planned System Scheduled Availability is the time in hours per day that the 8
legacy system is scheduled to be available.) g
Scheduled availability is posted on the deterennsessior: A14& 1 website: E
hitg:“wholesale att. comvalerts_and_netifications: network ‘oss. index. hynt -

P . O . { Formatted: Font: (Default) Times, 9 pt, Not |
P b e -Sel
Exclusions §

¢ CLEC-impecting woubles caused by factors outside of Huitheuth- A 1&T s purview, ¢-g., troubles in customer equipment, - a’ - fL Eormatted: Cofuran W,
froubles in networks owned by telecommunications companies other that BeHsowh A L& T, etc. 8 R
*  Degraded service outages which are defined as a critical function that is normally performed by the CLEC or is normally B
provided by an application or system available to the CLEC, but with significantly reduced response or processing time. <
*  Scheduled OSS Maint¢nance g
-4
Business Rules %
This measurement captures the functionat avatlability of applicationsfinterfaces as a percentage of scheduled availability for the same '
systems. Only full and Loss of Functionality outages are included in the calculation for this measure. ]
¢  Full outages are defined as occurrences of either of the following: .-y 2 Formatted: Colurm )
- Application/Interface apgpslication is down or totally inoperative M - T N q . 0.56" First line: i
- Application is totally inoperative for customers attemnpting to access or use the application (this includes transport outages g i goorgattad Indent: Left: 0.56", B
when they may be directly associated with a specific application) ) S B
*  Loss of Functionality outages are defined as: A critical function that is normally performed by the CLEC or is normally > % *{ Formatted: Column N
provided by an application or system is temporarily unavailable to the CLEC. §
Calculation 2
OSS Interface Availability (Pre-Ordering/Ordering/M aintenance & Repair) = (a/ b) »x 100 %
*  a= Functional Availability in Minutes ' Formatted: Column }
+  b=Scheduled Availability in Minutes g T
Report Structure g
*  legacy System/Interface Specific B
*  Geographic Scope o
- Region - g ’
SQM Disaggregation - Apalog/Benchmark 2
A
SOM Level of Disaggregation SQM/SEEM Analog/Benchmark n )
*  Regional Level, Per O8S Interface ......occoooiceienee i >= 99.5% = ----| Formatted: Indent: Left: 0, First line: 0.31", !
Tab stops: -0.06", Ust tab ) !
{See Appendix C: OSS Interface Availabllity Tables for SQM)
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PO-2 [LMT): Loop Makeup - Response Time - Electronic

Definition

This report measures the percent within the interval from the e

distribution of Loop Makeup information back to the CLEC.

Exclusions
*  Manusily Submitted Inquiries
*  Canceled Requests
*  Scheduled OS5 Maintenance
*  Test Transactions/Records

lectronic submission of a Loop Makeup Service Inguiry (LMUSH) to the

HellbouhAT&'Y may exclude transactions submitted by an individual CLEC that are an unanticipated significant increase in the

monthly volume of transactions submitted by that individual CLEC. This exclusion will only be applied when the individual
CLEC’s transactions are directly attributable to a failure of the SQM measure. An unanticipated, significant increase in CLEC
volume is indicated by either o 100% increase over the individual CLEC’s forecasted volumes or the average of the normalized
volumes for the mest revent prior six months, FelSouth A T& T will notify the individual CLEC whose transactions caused this
exchusion to be invoked, and will provide general notification to CLECs that such transactions were excluded,

Business Rules

The response interval starts when the CLEC s Mechanized Loop Makeup Service Inquiry (LMUSI) is submitted electronically through the
andering interface gateways. It ends when lietsoniv-s A T T Loop Faeility Assignment and Control System (LFACS) responds
clectronically to the CLEC with the requested Loop Makeup duta via the ordering interface gateways.

A

Note: The Loop Makeup Service Inquiry Form does not require the CLEC to furnish the type of Loap, The CIEC determines
whether the loop makeup will support the type of service they wish fo order and qualifies the loop. 1f a CLEC concludes that the loop
makeup will support the service, and wants to order it, an LSR must be submitted by the CLEC,

Calculation

Response Interval = (a - b)

¢ a= Date and time the LMUSI retumed to CLEC
¢ b= Date and time the LMUSI is received

Percent within Intesval = (¢ / d) %x 100
* ¢ =Total LMUSIs received within the interval

*  d=Total number of LMUSIs processed within the reporting period

Report Structure

*  CLEC Aggregate

*+  CLEC Specific

¢ Geographic Scope
- State
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Section 2: Ordering
0-2 [AKC]: Acknowledgement Message Completeness

Definition

This measure provides the percent of transimissions/LSRs received via ordering interface gateways, which are acknowledged electronically.

Exclusions

| o ManwstySchoptiedt 00 LSRs
*  Test Transactions/Records

Business Rules

Ordering interface gateways send Functional Acknowledgements for all transmissiens/LSRs, which are electronically submitted by a
CLEC. Users of XML Gateway may package many LSRs frem muliiple states in one transmission. If more than one CLEC uses the sate

:l ordering center, an Acknowledgement Message will be retumned to the “Aggregator”, however, Helibeutl-AT& T will not be able to
determine which specific CLEC this message represented.

Calculation

Acknowledpement Completeness = (a / b) % 100
* 2= Total number of Functional Acknowledgements returned in the reporting period for transmissions/LSRs electronically
submitted by ordering interface gateways, respectively
+ b= Total number of ¢lectronically subnitted transmissions/[SRs received in the reporting period by ordering interface gateways,
respectively

Repoert Structure

«  CLEC Aggregate

* CLEC Specific

+ Geographic Scope
) -Region

SQM Disaggregation - Analeg/Benchmark

SQM Leve! of Disaggregation SQM/SEEM AnalogiBenchmark
+ Acknowledgments ... Benchmark: 99.75%
SEEM Measute
SEEM - Tierd - Tierdl
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O-3 [FT]: Percent Flow-Through Service Requests

Definition

The percentage of Local Service Requests (LSRs) and Local Number Portability LSRs submitied electronically via the CLEC mechanized
ordering process that flow through and reach a siatus for a FOC to be issued, without manual intesvention.

Exclusions

Fatal Rejects

Auto Clarification

Planned Manual Fallout
CLEC System Fallout

Test Transactions/Records
LSRs that received a Z Status

LI I ]

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements {subsequent versions) submitted through one of the
mechanized ordering interface gateways. that flow through and reach a status for a FOC (o be issued, without manual intervention. These
LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale and Unbundled Network
Elements (UNE}Y. The CLEC mechanized ordering process docs not include LSRs which are submitted manually {for example: fax and
courier) or are noi designed to flow through (for exarmple: Planned Manual Fatlout).

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed initiatly. When an LSR is
submitted by a CLEC, source systems will perfosm basic edit cheeks 1o ensure the data received is correctly formatied and compiete. For
example. if the PON field contains an invalid character, source systems will reject the LSR and the CLEC will receive a Fatal Reject.

Auto-Clarification: Clarifications that are mechanically returned to the CLEC due to invalid data entry within the LSR. Edits contained
within the source systems will perform data validity checks to ensure the data within the LSR is complete and accurate. For example, if the
address on the LSR is not valid according to RSAG, or if the LNP is not available for the NPA NXX requested, the CLEC will receive an
Auto-Clarification.

Planned Manual Fallout*: Fatlout that occurs by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to
their complexity. These LSKs are manually processed by the L£'SC. When a CLEC submits an LSR, the source systems will determine if
the LSR shouid be forwarded to L¢SC for manual handling.

*See LSR Flow-Through Matrix on FeSouth ePMARATET S porfinmaiee iasal ient website ghipsisuisin deli seom-in the,

Documentation/Exhibits foldet for a list of services. including complex services, and whether LSRs issued for the setvices are eligible to
flow through

Total System Fallout: Errors that require manual review by the L#'SC 0 determine if the error is caused by the CLEC, or is due to
Befbaaah A T& T system functionality. If it is determined the esvor is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification. If it is determined the emor is due to HeHssui:A T& 17 system functionatity, the LESC representative will correct the ermor
and the LSR wili continue to be processed.

Z Status: L3Rs that receive a suppl 1LSR ion prior (o final disposition of the original LSR.

Calculation

Percent Flow Through =a/fb-(c+d+e+ )] Xx 100

a= The total number of L.SRs that flow through the source systems and reach a status for & FOC to be issued
* b= The number of LSRs that passed the basic system edits and are accepied for further service order processing

Version 5.066.00
1 Effective Date: Juiy-03.
2040780
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Percent Achieved Flow Through =a /{b- (c +d +)] X. 100

*  a =The number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued
* b =The number of LSRs passed from LASRANP Gateway to LESOG/LAUTO
* ¢ =The number of LSRs that are returned to the CLEC for auto clarification
*  d =The number of LSRs that are retumed to the CLEC from the ] ¢ % due to CLEC clarification
* & =The number of LSRs that receive Z status
Raport Structure

*  CLEC Specific

*  CLEC Aggregate

*  Geographic Scope
Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
. Rcs:idcnce...

SAM/SEEM Analog/Benchmark
..Benchmark: 95%

*  Buginess.... Benchmark: 90%
*  UNE-L (includes UNE-L with LNP). Benchinark: 85%
FOLNE e e ...Benchmark: 95%
SEEM - Measure
BEEM - e TFi0F b Tir
Notes:
f *  The Flow-Through Error Analysis repott is available on the PMARA T& | performinies measuremen: website. The Flow-

Through Error Analysis provides an analysis of each error type (by error code} that was exparienced by the LSRs that did not

flow thsough or reach a stats For a FOC to be issued.

*  The CLEC LSR information is available for any CLEC on the PMAPAT&E T perlomnance moasweniens website,

Florida Performance Metrics Ordering
*  ¢=The number of LSRs that fallout for planned manual processing
* &= The sumber of LSRs that are retumed to the CLEC for auto clarification . —
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0-’8 [RI]: Reject Interval

Definition

The interval for the return of a reject is the response time from the receipt of a service request [Local Service Request (LSR) or Access
Service Request {ASR) to the distribution of a reject.

Exclusions
*  Service requests canceled by CLEC prior to being rejected/clarified * -l Formatbed: Oolurnn,lndent First Iine031, i
* Fatal Rejects @ | Tab stops: -0.06", List tab + 0.5, List tab
*  LSRs identified a3 “Projects ™ with the-wecopbpn-ob i Prepect s -for ke Magebion, B L ® ; . ;
s Scheduled OSS Maintenance al ;:tnk:am. Font: Times, Font cokr: Blue, |
*  Test Transaction/Recordy . 'ﬁl"k : }

Business Ritles

Service Requests are considered valid when submitted by the CLEC and pass edit checks to ensure the data received is correctly formatted
and complete. When there are multiple rejects on a single LSR. the first reject issued is used for the calculation of the interval duration.

For Partiaily Mechanized and Nvem-Mechanimedtanaited LSR: or Non- Meshanized -ASRs, only normal business hours will be included in
the interval calculation for this measure, The interval will be the amount of time acerued from receipt of the LSR/ASR until normal closing
of the center, if an LSR/ASR is worked using overtime hours. In the case of a partially mechanized LSR/ASR received and worked outside
normal business hours, the interval will be set at ong (1} minute. The howrs of operation can be found on the bisrcsieenon AT}
websitethrps s clec an o e dbipe Sttt ek el saahoce i cetlers,

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR {date and fime stamp in ordering interface
gateways) until the LSR, is rejected (date and time siamp of reject in ordering inferface gateways). Auto Clarifications are considered in the
Fully Mechanized category.

Partially Mechanized: The clapsed time from receipt of a valid electronically submitted LSR {date and time stamp in ordering interface

" 7 @{ Formatted: Inserted, Font color: Auto |

gateways) which fatls out for manual handling until the J &5t Service Representative clarifies the LSR back to the CLEC via ordering ... f ;h&u:}mt;’"([)efaiult) Times, No i
interface gateways. . | undertine |
"{ Formatted: Font: {Default) Times, Mo ]
MSws-Aechanised Eniabl: The elapsed time from receipt of a valid LSR not submitted via electronic ordering sysiems {date and time stamp ! underline ( ! ;
Of BAMwrdeand-n papet-LSRe-ave fevehverkto- e ECSCE i1 until notice of the reject (clarification) is returned to the CLEC via =SS - o o
FAXSwever] g,
Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests {ASRs). ASRs are submitted to and
processed by the Carrier Interconnection Switching Center (CISC).
Hakk-Migrntion witrelfer-Hulh Mg wdb oot BelSoath-oea Cilobal-Hegeest - Hhe bdobnl-Poguesad e brolen-dons
.-} Formatted: Font color: Blue, Striketrough |
Calculation
Reject interval = (a- b) : P
* &= Date and time of service request rejection DTS [ Formatted: Indent: Left: 0", First fine: 0.31", {
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T : Font calor: Auto .
Percent within Interval = (c / d) h 100 S Coyscted I A ;
’ { Formatted: Column )

Version & 066.00
13 Effective Date:- July-03:
ZOARTHD




l @ BELLSOUTH® % atat

Florida Performance Metrics Ordering

|

Docket No. 0600121A-TP

* ¢ = Service requests rejected in reported interval
*  d = Total service requests rejected in report period

Report Structure

One report with the following four Disaggregation Levels and their associated interval buckets:

. j-\,u, g

. Pamally Mcchamzed
et oA Ty
0 \v‘!}-\v‘lm-‘luﬂﬁfwﬁ sl

L T IO W ICH
¢ Local Intercotnection Trunks:
L S ST L e
= CLEC Spexific
¢  CLEC Aggregate
¢ CGeographic Scope

ho=000m

- State -
SUM Disaggregation - Analog/Benchmark
SQM Lave! of Disaggregation SQMISEEM Analog/Benchmark
¢ Fully Mechanized ......... -..97% <= | Business Hour &
¢ Partially Mechanized . ....95% <= 10 Business Hours
* vereddesbaneedt il . ... 95% <= 4% |4 Business Hours
*  Local Interconnection Trunks .. ....90% <= 4 Business Days
SEEM Measure
BEEM - oo Figpd oo T b
‘-
Version &-066.00 :
14 Effective Date:-dJiy-03-

2046TRD

&m-o

|m\"lez_u| oley

{ Tab stops: -.06”, List tab

;Formatl:ed Indent: Left: 0", First ling: 0.38", ©

|
N fromauad Column, Indent: First line: 0.38", |
J

= Formathad No underline, Font color: Black

"1 Formatted: Column, Indent: First line: 0,317,

i Tab stops: -0.06", List tab

i
1
j

'f Formatted: Indent: Left: Q", First tine: 0.31", i

i Tab stops: -0.06", List tab

J

| Tab stops: -0.06", List tab

[ Formatted: Indent: Left: 0", First line: 0.317, |

¥
H

&

Ty

006

Formatted Indent: Left: 0.63", First Ime

Pt i

Tab stops: -0.06", List tab

Fom\athd lndent"l.eft D“,Flrstl'ne 031'

™y

“ﬁ Formal:bed Indeﬂt Lefl 0"

{ Formatted: Indent: Left: 0.06"

AR



@ BELLSOUTH"

Florlda Performance Metrics

Docket No. 000121A-TP
Ordering

019 [FOCT]: Firm Order Confirmation Timeliness

Definition

The interval for return of a Firm Grder Confirmation (FOC) is the response time from the receipt of a valid Access Service Request
{ASR)/Local Service Request (LSR) to distribution of & FOC. The interval will include an electronic facilities check,

Exclusions

Service Requests canceled by CLEC prior to a FOC being returned

Desigrated Holidays are excluded from the interval calculation for partiatly mechanized and ses-siechensizedEiailed LSRs and
NenMeghinisod. ASRs only

LSRs identificd as “Projects” wash iz exectioneodvitic Frtents 5ot Biik-Mistasions

Test Transactions/Reconds

Scheduled OSS Maintenance

Business Rules

When multiple FOCs occur on a single LSR/ASR, the first FOC is used to measure the interval.

For Partially Mechanized and >roe-Mechusred auited LSR . or “oi Vec i ASRS, only normal business hours will be inctuded i
the interval calculation for this measure. The interval will be the amount of time accrued from receipt of the LSR/ASR untit normal closing
of the center, if an LSR/ASR is worked using overtime hours. In the case of a partially mechanized LSR/ASR received and worked outside
normal business hours, the interval will be set at one (1) minute, The hours of operation can be found on the Mieretrection. AT& T
Wwebsite - ¢htpiovw e anferaonecton Btk coconrcrss

Fulty Mechanized: The elapsed tlime from receipt of a valid electronicalty submitted LSR (date and fime stamp in ordering interface
gateways) until the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is retomed to the CLEC via
ordering interface gateways.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ordering interface
gateways) which falls out for manual handling until appropriate service orders are issued by w42eHisenthon AT&T service representative
and a Firm Order Confirmation is retumned 1o the CLEC via ordering interface gateways.

Memr-Mechanised bmail: The elapsed time from receipt of a valid prper LSR not submiteed via electronic systems {date and 1ime stamp of
VAt ditepred- e papes TSRy roreived 00 16863 rmady until appET e Servicdordor e bediod- by a-BeHSonth seevier

e ek g BT b O der Bivte b e Serireg Ondee-Svgofin - e ReTaeion Svvten 4 SENGR 05403058 wad-a Firm Qrder
Confitmation is sert 10 the CLEC via +A%-SeruerEinal,

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests {ASRs). ASRs are submitted to and
processed by the Cairicr Interconnection Switching Center (CI1SC).

Buble YHrntions: Hoquesisfor Buth Mussations ot come-otio Bellsenh wia-iiobal-Ragimst P Clobad Reguostwib-ho Brofen-dows
fetten i et bES e Fhese- madividond L5 Roewid-be s
druagerouy -
S e

bobirg-

e e b e e e e St iad-versta s E e ioieidun - SR s - betrssiantiod-Hhe- gt ystan

R Rets atd-witlbe taportodoveithinc the correat-predhs

tespstaipebdbe ot e ba b Fe g

Calculation

Firm Ovder Confirmation Interval = (a - b)

a = Date and time of Firm Order Confirmation

Version 5.066.00
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* b= Dale and time of service request receipt
Percent within Interval = (¢ / d) »x 100

* ¢ = Service requests confirmed in reported interval

*  d=Total service requests confirmed in the repoti period

Report Structure

One repert with the following four Disaggregation Levels and their associated interval buckets:

A
bt honrs

+  Partially Mechanized-

wiohanicudy

G —om oot bbbt

v Mepemechanizedbinal
[ I N PP I Sy

*  Local Interconnectiony §rusks:,
B o s sl

SQM Disaggregation - AnalogiBenchmark

SQM Leve! of Disaggregation
* Resale - Residence (Non-Design)
Resale — Business (Non-Design)
Resale - Design {Special)
LNP (Standatone)
UNE Analog Loop
UNE Analog Loop with LNP
UNE Digital Loop >=DS1
UNE ISBN/UDCADSL
UNE Other
UNE Line Spiitting
UNE EELs
UNE xDSL (ADSL, HDSL, UCL)

LIS SN I AT N N I R I ')

SEEM-Measure
BEEM- - T T

Local Interconnection Trunks ...........ooveeeoeeeci e

SQM/SEEM Analog/Benchmark

Fuily Mechanized: 95% <=3 business hours
Partialty Mechanized: 95% <= 10 business hours
New-Moechimbedmad: 95

ceonne.35% <= 5 business days

At business fiowry,
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0-11 [FOCC]: Firm Order Confirmation and Reject Response
Completeness

I Definition

This measurement provides the percent of Local Service Requests (LSRs)/Access Service Requests {ASRs) received during the reporting
period that arc responded to with githet a reject or firm order confirmation.

Exclusions

+  Service requests canceled by the CLEC prior to FOC or Reject being sent
+ Fatal Rejects

f * LSRs identified as “Projects” with-the v papiaiob yahid ot D bor- B Mwsitiens
s Test Transactions/Records

Business Rules

Fully Mechanized: The number of FOCs or Rejects sent to the CLEC from ordering interface gateways in respense {o electronically
submitted LSRs (date and time stamp in ordering interface gateways).

Partially Mechanized: The number of FOCs or Rejects sent to the CLEC from ordering interface gateways in response to electronically
submitted LSRs (date and time stamp in ordering interface gateways), which fallout for manual handling by the L¢-SC personnel,

Non-Meehasizedbmail: The number of FOCs or Rejects sent to the CLECs via A sereerhmail in response to ststinthe
Fropiledsebwimtted LSRs-ARR {(date and time stamp in |ina b AX-Seive)

Local Interconnection Trunks: Inlerconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Carrier Interconnection Switching Center (CISC),

Bable-Migritinas - Regata-terioleVHente e w b oo st HobSonsthviedrdobab-RegtesiveHiedadobal egues-votbbe-brohei-dews
e it LS R Thosedpeiv e B Ra-witbbe nsack-for the megasasant-and-wilbbe sopored-wvithin the-oestoet-product

shinap revgaption lofeach-theatre.

Calculation

Firm Order Confirmation / Reject Response Completeness = {a / b} x.» 100

* 4= Total number of service requests for which a Firm Order Confirmation or Reject is sent
+ b= Total number of service requests received in the report period

Report Structure
*  One report with the following four Disaggregation Levels:
Fully Mechanized

Partially Mechanized
et Mdochanszed] ninl
Local Interconnection Trunks
* CLEC Specific
* CLEC Agpregate
* Geographic Scope
| Suate

[2004] L1-0

sseuejoldwo?) asuodsay 198(eYy pue uoljeuuyuo 18pig uuld

Version 5:866.00
17 Effective Date:--duly -03.
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SQM Disaggregation - Analog/Benchmark

’ SQM Level of Disaggregation

*  Fully Mechanized.........
*  Partially Mechanized ...
.

( -

Nertr-Mlchantradt imad
Local Interconnection Trunks.

SEEM-Measure
SEEM - - Fierdb - - Tierd
[ SRR M. ¥

SQM/sEREM Analog/Benchmark

reeee.98% Returned

...95% Retumed
.. 95% Rewrned
+..95% Returned

Version 5.066.00
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| A -1 Formatted: Font: Times, Font color: Blue,
Strikethrough
| 0-12 [OAAT]: Average Answer Time - Ordering Centers - { Formatted: Deleted
Definition .
This report measures the pvorage time o customer is in queue s bon cadlies s ATE [l Orloving Coger,. "{ gm“;:,“:gt, ;%rlt&()?de,faFg:t) gmresm
i "1 Formatted: Font: (Default) Times New
Exclusions © | Roman, 9 pt, Not Bald, Foat color: Auto
| *  Velume of abandoned calls R { Formatted: Column

Business Rules

queue for the next service representative and stops when a-13e li\muh w ATE L
are not mcluded in the votume of calls handled but are mcludcd in total seconds.

Harretle bothrorderne -and ats

AT FA bt er-eamiversahonocenioad the-sex

ag Gldsss

Calculation

Answer Time for Belisouth A1 &7, Ordering Centers = (a - b)

a = TimgRelSamhATL | service representative answerscall
b = Time of entry into queue

Joerage Answer Thine for BeHSouth A F&T Ovdering Cemers - 127D

o SSun e ansaeer thues
e Tatal puinbes ofcaBs seaored Bl Roperig potioe
Report Structure
* CLEC Aggrepate
el Aggropate
- Rhtpditey SeEvice Ldilbar
*  Geographic Scope
- Region
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQAM/SEEM Analog/Benchmark
* UL Lacal et Srvics L onlen s e e d R bRt b ro-ereesdptes AL reue Answer
Fung =50 seconeis
SEEM-Measure
o431 T N o =3 % N 4 -t 31|
EER— Y

The duration starts when a CLEC representative por BehSowh A & 1 custonet makes achoice on the ordering center's menu and is put in

ouxu_ feﬁsuv aﬁméi}\v

-

-

-

-,
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Section 3: Provisioning
P-1 [HOI]: Held Order Interval

Definition

P
This report measures delays in completing CLEC orders due to Holbs ooyt T | reasons. This report is based on orders still pending, held -
and past their committed due date at the end of the reporting peniod. T
o
Exclusions o
Xz

*  Order Activities of lviisowshAl & i or the CLEC associated with internal or administrative use of local services (Record <8 Formatted: Column
Orders, Test Orders, etc., which may be order types C, N, R, or T). o
*  Disconnect Orders Q
*  Orders with Appointment Code of *A’, i.¢., orders for locations requiring special construction including locations where no §-
address exists and a technician must make a field visit to determine how 1o get facilities to the location. S
®*  Listing Orders 2
]
Business Rules -

This metric is computed at the close of each reporting period. The held order interval is established by first identifying alt orders, at the
close of the reporting intervai, that both have not been reported as completed in SOCS and have passed the currently committed due date
for the order. For each held order, the interval is determined from the number of calendar days between the earliest conunitted due date on
which #HedihawbAT.CT had a company missed appointment and the close of the reporting period. The total number of held order days are
accumulated and then divided by the number of held orders 1o produce the mean held order interval, The interval is expressed in calendar
days with no exclusions for Holidays or Sundays.

Calculation

Mean Held Order Interval=a/b

*  a= Sum of held-over.days for all held orders L ene { Formatted: Column
* b= Toual number of held orders :
Report Structure
*  CLEC Specific -
* CLEC Aggregate
. Bellsnnb At | Aggrepate
*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

*  Resale Residence (Non-Design) .
Resale Business (Non-Design)

.Retail Residence {Non-Design}
-Retail Business (Non-Design) e =" gede &
.Retail Design I i+

*  Resale Design...............
*  UNE Analog Loop (Design}

-w...Retail Residence, Business, and Design (Dispatch) (Excluding  +----- f Formatted: indent: Left: 0.31"°, Hanging:

Digital Loops) ;\ 3.44"
*  UNE Analog Loop (Non-Design) .....co.oorocvcvnrevcc v ... Retail Residence and Business - POTS (Excluding Switch
Version 5-066.00
20 Effective Date:--duby-53.

2040TBD
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Based Orders)
*  UNE Digital Loop>=DS} . ......Retail Digital Loop >= DS1
* UNEEELs....iiiiiien. ..Retail DS1/D53
*  UNExDSL{HDSL, ADSL. sxi-UCL ¢ ADSL Provided o Retail
¢+ UNEISDN/UDC/IDSL ... ..Retail ISDN - BR]1
* NG ane- St Abasd-Provided o Retinl
*  UNE Other Designi......... ..Diagnostic
*  UNE Other Non-Design..... .. Diagnostic
. Local Interconnection Trunks Fp el Tor & dliva or meree e o Juck of fuci ilecPariy

st e b ranic

SEEM-Maasure
1157 Y R £ 112 B—

5
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P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices >= 48 Hours

Definition

l This report measures the percentage of jeopardy notices that Helinouha 1'% | provides in advance to the CLECs indicating a cominitted

due date is in jeopardy due to a facility delay.

Exclusions

| *  Order activities of Hetivouth 4 1'% 1 or the CLEC associated with internal or administrative use of local services (Record Orders,

Test Orders, etc., which may be order types C, N, R, or T).
l *  Disconnect Orders

*  Orders jeopardized on the due date. This exclusion only applies when the technician on premises has attempted to provide
service but must refer to Engineer or Cable Repair for facility jeopardy.

*  Orders issued with a due date of less than 48 hours
*  Listing Orders

Business Rules

i When Belsewh AT T can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice
to the CLEC. Orders that have a due date in the reporting period are included in the calculation. The interval is calculated using the
| date/time the notice is released o the CLEC/BetiSouteA T4 T systems/FAX Server until 5 PM on the due date of'the order. This report

measures dispatched orders only.

Calculation

Percentage of Orders Given Jeopardy Notice >= 48 Hours = {a /) Xx 100

* b= Number of orders given jeopardy notices in the reporting period

Report Structure

¢ CLEC Specific
* CLEC Aggregate
* BelheqrA 18| Aggregate
*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Lavel of Disaggregation

¢+  Resale Residence (Non-Design} ..
*  Resale Buysiness (Non-Design).
+  Resale Design ..o
»  UNE Analog Loop (Design)
o UNL Apales Doop iden D
*  UNE Digital Loop >= DSI
. UNE EELs ..............
.

.

.

PR

UNE xDSL (HDSL, ADSL. sna UCL. pos
UNE ISDN/UDC/TDSL

- Lk Lo Skt
UNE Cther Design,

¢  UNE Other Non-Design....

....95% > = 48 hours
95% > = 48 hours
95% > = 48 hours
95% = = 48 hours
e i ]
95% > = 48 hours
....95% > = 48 hours

*  a=Number of orders given jeopardy notice >= 48 consecutive hours in the reporting period

SQM Analog/Benchmark

-...95%4 > = 48 hours
95% > = 48 hows
95% > = 48 hours
...05% > =48 hours

Version 5:.066.00
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¢ Local Interconmection Trunks ..o oo eee e

SEEM Measure
SEEM.- e T T

corrennnnn, 5% > = 48 hours
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P-2B [PJ): Percentage of Orders Given Jeopardy Notices

Definition

This report measures the percentage of orders given jeopardy notices, due to facility delay, out of the total orders due in the reporting
petiod.

Exclusions

d] g2-d

*  Order activities of HelseauhA T4 1 or the CLEC associated with internal or administrative use of local services (Record Orders,« -~ - « annatl:ed Column
_

Test Orders, etc.. which may be order types C, N, R, or T).
Disconnect Orders

Listing Orders

Orders Jmpardlzed on the due date

(IR itttk vty - ehtiedadenot Hess AhOs-or-cg -1 45

[ ]

Business Rules

Orders that have a due date in the reporting period are included in the calculation.

Calculation

Percent of Orders Given Jeopardy Notice = (a/ b) . 100

FY

¢ a= Number of orders given jecpardy notices in the reporting peried [ Formatbed: Colurnn

* b= Number of orders with a due date in the reponting period

Report Structure
*  CLEC Specific +- 8- { Formatted: Column
» CLEC Agprogaie
*  Heliyeuhs [A T Aggregate
¢  (eographic Scope
- State

SAORON Kmudoer um:s stepiQ jo ebejuenieq :

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
*  Resale Residence (Non-Design) Retail Residence {Non-Design)
+  Resale Business (Non-Design) .Retail Business {Non-Design)
*  Resale Design ... .Retail Design
*  UNE Analog Loop { DesIgn) ....Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)
*  UNE Analog Loop (Non-Design) .........ceeeeececeerecriveerivesnnnennnnne Retail Residence and Business - POTS {Excluding Switch
Based Orders)
UNE Digital Loop »>= DS1 .. st RELAI Digital Loop >= DS1
UNE EELs..... ....Retail DS1/DS3

.ADSL Provided to Retail
.Retail ISDN - BR}
ADSE Priveided-to-Resait
.Diagnostic
.Diagnostic
... Parity with Retail Trunks

UNE xDSL (HDSL,
UNE ISDNIUDC/EDSL

R

#

UNE Other Destgn
UNE Other Non—Dc5|gn
Local Interconnection Trunks .

SEEM Measure

Version 3-866.00
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P-3 [MIA]): Percent Missed Installation Appointments

Definition

l This report measures the perceniage of total orders for which BeHbuisk A L& 1 is unable to complete the service orders on the committed

due date.

Exclusions

Hig-sathrre shiv- dhey- st platid -6 Ta Diae Babg-Cmjors T3
*  Order activities of Heluth A 1& | or the CLEC associated with internal or administrative use of local services {Record Oeders,
Test Orders. ete., which may be order types C. N, Ror T)

\ O Ordors ineched omor presr to e e dateehs

*  Disconnect Orders
*  Listing Orders

Business Rules

et 3 3 Ny o
iFg-FR-UH - b dteh Hg T P b i - AR

‘ All Service orders are considered as met, unless the first missed appointment code is due to B-Hsourh A L& T company reasons, If an
aitempt is made to provision service prior to the commitiment time, but there is no access, a miss will not be counted unless

appointment.

Calculation

Report Structure

*  CLEC Specific
* CLEC Aggregate
. RBeleaib A& | Aggregate
et Mo Bispah descept Traihes
*  Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

l SQM Level of Disaggregation
*  Resale Residence (Non-Design)

*  Resale Business (Non-Design)..

*  Resale Design ...

* NP (Standaione)

o N Ao Beep Do)

e [INE Analog Loop {Non-Design} ......ccccooereivervicnnnsenssnaeons

¢ UNE Analog Loop with LNP-DeSign ...cc..c..ccooconiiisievsiinnnnnns

i »  UNE Analog Loop with LNP-Non-Design....

Percent Missed Installation Appointments = (a/b) x> 100

*  a=Number of orders where the instailation appointment is not met
* b= Total number of orders completed during the reporting period

tiebimeuthA [ X1 fails to meet the original commitment time, If no access occurs after the commitment time, the report is flagged a missed

SQM/SEEM Analog/Benchmark

.Retail Residence (Non-Design}
.Retait Business (Non-Design)
.Retail Design

....Retail Residence and Business (POTS)
- Renat! Residenog, Tusiess o Dy

{Excluding Digital Loops)

Retail Residence and Business -~ POTS (Excluding Switch
Based Orders)

Retail Residence; Business-and Design (Dispatch) (Exchuding
Digital Loops)

.Retail Residence and Business — POTS (Excluding Switch

:Ivinl €-d

.
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Based Orders),
»  UNE Digitai Loop >=DSI ..., Retail Digital Loop >= DS1
¢ UNEEELs....coccinninnn .. Retail DS1/DS3
+ UNExDSL{HDSL, ADSL. AIST Piovided b Bl
=  UNEISDN/UDCADSL Relail ISDN - BRI
- kb b Spabstien AL Prisesdod 4 Rivedd
*  UNE Other Design .Diagnostic
¢ UNE Other Non-Design.. -Diagnostic
*  Local Interconnection TRINKS .....occoicvecimenrii i et Boetadd druplks
SEEM-Moasure
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P-4 [OC1]): Order Completion interval (OCl)

Dafinition

This report measures the interval of time it takes Meiisouk A& | to provide service for the CLEC or its own customers.

Exclusions

*  Canceled Service Orders Caome Formatted: Column

*  Order activities of EeitsvuibA [& | or the CLEC associated with intemmal or administrative use of local services {Record Orders,
Test Orders, etc., which may be order types C, N, Ror T)

Disconnect Orders

“L” Appointment coded orders (where the customer has requested a later than offered interval)

CLEC/End user-caused misses

Listing Orders

Business Rules

The completion interval is determined for cach order processed during the reporting period. The completion intervat is the elapsed time
from when BellsenhiATA T issues a FOC/SOCS date time-stamp indicating receipt of an order (application date} from the CLEC 10
HeilSeuthiaA 141 7 order completion date. Orders worked on zero due dates are calculated with a .33-day intervat (8 hours). Orders can
be either dispaich or non-dispatch.

Only valid business days will be included in the calculation of this interval. Valid business days may be found at the ferbteraniprg- ATT&T
webSTE: iy s B lysd b it 0 GOttt v niars e e v Risrenbiet i betlsostoonisd eerhesdeeighandbook ieorolenide

(190) teAsIu; uogeiduiod 1010 1190] ¥-d

Calcuiation

Order Completion Interval = {a - b)

*  a=Completion Date oo i Formatted: Column

*  b-FOC or SOCS date time-stamp (applicationdate) 77
Average Order Completion Interval = (c / d)

* ¢ =%um of all completion intervals Zaceeoa Formatbad Column

*  d=Count of orders completed in the reporting period

Report Structure

*  CLEC Specific o Lformatted Column

*  CLEC Aggregate
* BedbaendbATE | Aggrepate
Dispatch/Nen-Dispatch categories applicable to all levels ¢xcept trunks
All Levels are reported < 6 lines/circuits; == 6 lines/circuits {except trunks)
*  Geographic Scope
State

SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation SOM/SEEM Analog/Benchmark
*  Resale Residence (Non-DeSign} ...........cccovvmvenceiceveeosuninernr..n. Retail Residence (Non-Design)

Version 5.066.00
28 Effective Date:--duly-03-
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Resale Business {Non-Design)...
Resale Design .........
LNP (Standalone) ...
UNE Analog Loop (Pesign} .

UNE Analog Loop (Non-Design) ........
UNE Analog Loop with LNP-Design..,

UNE Analog Loop with LNP-Non-Design.
UNE Digital Loop >=DS1 ..............
AAETRL e
UNE xDSL (HDSL, ADSL. bt (i

witheut conditioning

with conditioning ..
UNE ISDN/UDC/IDSL .
L3 E e b Splitng aostiiak b onditoniig
e e T Y

*
-
»
.

wd b g Spi

...Retail Business (Non-Design}

Retail Design

Retail Residence and Business (POTS)

Retail Residence, Business and Design (Dispateh) (Excluding
Digial Loops)

...Retail Residence and Business { Dispatch)
...Retail Residence, Business and Design {Dispatch) (Excluding

Digital Loops)

...Retail Residence and Business {Dispatch)
...Retail Digital Loop >= DS1(Dispatch}

Rt DSLDS Dipatchy,

<= 5 Business Days
<= 11 Business Days

Retail ISDN - BRI oo

e sihend e Resast

*  UNE Other Design..
*  UNE Other Non-Design....
*  Local Interconnection Trunks ...

SEEM-Measure
BEEM. o Fher ] T W

S eorrnreedl

ST e Ry
Diagnostic
Diagnostic

... Parity with Retaif Trunks

— 1 Formatted: English (U.S.)

"1 Formatted: Font: (Default) Times New
Roman, ¢ pt, Mot Bold, English (U.5.)

Formatted: Indent: Left: 0.31%, Hanging:
344"
\

rd

{100) reasequ) uonsidwog Jepsg :fi00]
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P-5 [CNI]: Average Completion Notice Interval

Definition

This report measures the elapsed tithe between the Hedixeusih A I | reported completion of work and the issuance of a valid completion
notice to the CLEC.

Exclusions

*  Canceled Service Orders Gros

*  Order activities of BieliSeuih A I'% I or the CLEC associated with internal or adrministrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R, or T}

¢ Disconnect Orders

¢ Listing Orders

Business Rules

The interval begins with the completion date and time and the interval ends with release of the notice of completion status to the CLEC.
The field technician notifies the CLEC the work was complete and then he/she enters the completion time stamp information in his/her
computer. This information switches through to the SOCS systems to the Work Management Center (WMC), either completing or
rejecting the order. If the completion is rejected. it is manually corrested and then completed by the WMC. The notice is returned on each
individual arder.

The end time for mechanized orders is the time stamp when the notice was delivered to the CLEC interface. For sen-mechonized| mailed

I wr Nose Abechiniey d ASKs onders. the end time will be date and timestamp of order update from the C-SOTS system. For the retail
analog, the start time begins when the technician completes the order and ends when the order status is changed to complete in SOCS.

Calculation

Completion Notice Interval = (a - b}

*  a= Date and time of notice of completion o

* b= Date and time of work completion

Average Completion Notice Interval =c¢ / d

* ¢ = Sum of all completion notice intervals P

+ d = Number of orders with notice of completion in the reponting petiod

Report Structure

CLEC Aggregate
BelsouthA 15 T Appregate
Mechanized Orders
M- Mochatrreadi | Orders
Reperting intervals in hours
Geographic Scope

- State

L ]

SQM Disaggregation - Analog/Benchmark

SQM Levael of Disaggregation SQM Analog/Benchmark
*  Resale Residence (NOD-Destgn) .......o..ecvveneooenceesseresrmeeronnnn RELAI Residence {Non-Design)

Version & 066 D0
30 Effective Date:--July--G3:
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Resale Business (Non-Design)..
Resale Design .........
LNP (Standalone) ...
UNE Analog Loop {Design) ..

¢ EINE Analog Loog (NoN-Design) ..ot secirsns e

*  UNE Analog Loop with LNP - Desigh ........c.ccovecoinirinnnineinnnns

Digital Loops)

*  UNE Analog Loop with LNP- Non-DeSigh.......c.coccoveerviecrens

Based Orders)
UNE Digital Loop >= DSI .
UNE EELs .. .

UNE ISDN/UDC/IDSL ...
Links Bang-Splitiine

UNE Other Design.,
UNE Other Not-Design.
Local Interconnection Frunks ...

SEEM Measure
o 1, B—

a8 & b o @ » =

Fier b --—TFieri

UNE XDSL(HDSL, .'\DSL aued-UCL amd Line Sphintoge

...Retail Business {(Non-Design)

...Retail Design

...Retail Residence and Business {POTS)

...Retail Residence, Business and Design (Dispatch) (Excluding

Digitat Loops)
Retail Residence and Business - POTS (Excluding Switch
Based Orders)

.Retail Residence, Business and Design (Dispatch) (Excluding
.Retail Residence and Business — POTS (Excluding Swiich

...Retail Dvigital Loop == DS1

...Retail DS1/DS3

oo MDSL Provided to Retail
...Retail ISDN - BRI

ApintProvided se -Rednst
Diagnostic
Diagrostic

... Parity with Retail Trunks

Version 5.666.00
31

Effective Date:--duty-03:
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P-7 [CCI]: Coordinated Customer Conversions— Hot Cut Duration

Definition

This report measures the average time it takes Helisouth AT & | to disconnect loops from the belissih A 11 switch, cotinect the loops to
the CLEC, and notify the CLEC after the conversion is complete. This measurement applies to service orders where the CLEC has

requested BehisieouthA [& | to provide a coordinated conversion.

Exclusions
*  Canceled Service Orders
¢  Delays caused by the CLEC
*  Non-Coordinated Conversions
*

Test Orders, etc., which may be order types C, N, Ror T)
*  Listing Orders

Business Rules

Order activities of Bellsmuh A L& | of the CLEC associated with internal or administrative use of local services {Record Orders,

Coordinated conversions are scheduled between the CLEC and fiwtSouih. L& [ The start time will be captured when the physical
conversion begins and the stop time will be when the CLEC is notified after the conversion is complete. The conversion interval for the
entire service order is calculated and then divided by the number of loops converted te determine the average duration per loop.

When the cut interval for a conversion is greater than zero, yet less than one minute, that conversion will refiect a one minute cut interval.

Calculation

Coordinated Customer Conversions Interval ={a-b}/c

*  a= Compietion date and time of CLEC notification
* b= Star datc and time of conversion
* ¢ = Number of loops per order

Percent Coordinated Customer Conversions = (d/ e} & 100
* d= Total number of Coordinated Customer Conversions {loops) within <= |5 minutes
¢ = Total number of Coordinated Customer Conversions {loops} for the reporting period
Report Structure

*  CLEC Specific

* CLEC Aggregate

*  (Geographic Scope
State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SOM/SEEM Analog/Benchmark
*  Coordinated Customer Conversions {LOops) ..., 95% <= 15 Minutes
SEEM Measure
SEEM. ... o Fi@E b oo T
Yogmy S S

Version 506600
32

Effective Date:-hsby-03.
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P-7A [CCT]: Coordinated Customer Conversions — Hot Cut Timeliness
Percent within Interval
Definition

This report measures the percentage of orders where Buibaut: A 11 | begins the conversion of a loop on a coordinated and/or a time
specific order within a timely mannet of the CLEC requested start tine,

Exclusions
*  Any order canceled by the CLEC A
¢ Delays caused by the CLEC
*  Loops where there is no existing subsctiber leop and loops where coordination is not requested

Subsequent loops on multiple loop orders after the first loop

Order activities of BuibsewhA 10 | or the CLEC associated with internal or administrative use of local services (Record Orders.
Test Orders, etc., which may be order types C. N, Ror T)

®  Listing Orders
Business Rules
The cut is considered ““on time” if it starts <= 15 minutes before or after the requested start time. 1f a cut involves multiple lines, the cut
will be considered “on time” if the first line is cut within the “on time” interval. If Integrated Digital Loop Carrier {IDLC} is involved,

BellsewhA T4 | must nofy the CLEC by 10:30 AM on the day before the due date and then the “on time™ interval is <= 2 hours befere or
after the requested start time.

Calculation

Percent within Interval = (a/b) % 100

* g = Total number of coordinated unbundled loop orders converted “on time™ O
* b= Total number of coordinated unbundled loop orders for the reporting period

Reponrt Structure
*  CLEC Specific <

*  CLEC Aggregatc
®  Geographic Scope

- State P

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
*  Preduct Reporting Level . PO
Non-IDLC.. ...95% within + or - 15 minutes of scheduled start time e
IDLC... 95% within + or — 2 hours of scheduled start time
SEEM Measure
SEEM.-. o Figbd o Tiep

Version &:066.00
< Effective Date: - Jaiy-—03%;
2318TBD
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P-7B- [CCRTL-Coordinated-Customer-Conversions —Average - Recovery
Time

Dofinition

R I PRS- e B A T L e R R - L AR IR R LIV E RIS (IR e i dor-ciamphebind Mol ois bu-betiaterd
R U B T
Exslusions

ot gl Ve Mg s e e gt 7 e b e bt S

O e Ger e TR oe At 10 e e
3 e s R NG o e L E cipted-wrh-interned o adipiianvoese-o b el semioes cRecord-Ceders A est

S SPTRNSUI 1 NPV TSI Wt -t

R e G e

o bbb Canders

Businoss Rules

iy His et raiten ettt oo Cperdinatoad 4 -astosmmer et Froortbtbra-tretiah troekd sttt vk servion-bis
Peef-restered-aid e RRG - has-heet-sotdiod. - The derval-scelosintod-onhe-lambontage-time 4
DT it Ve AR TherRP et b aeepive Bie peskesr ClRpe esrshit Mk pedmiite s divplies the ovensH-perecptipe

s opdesteve otttk SR POREHee- - HdR e Gug-b sfpnshabwampssion

Calculation

Keeavery-Lime =g by

Fered-and-Hre 448 - bepedted
e e e

Jue-aprd- e the-ifnd spaable
etbe-ane Lo tho-ra b ek

Average-Hecovere Biame- - poodi

" P TIRT Y E

*ogd Aot Hoables seterred de- Belthai
Pergontuge- Hemn with-Son Fropbles- - fo 50160
Wit pertis pesiod st did- st e e froulbe diege g coordivited-go B

bbb et Ko v bbbz P

SQM-Disaggregation-Analeg/Bonchmark

5L -Levol-ofl-Dis gati e S -Ana oG Benc vk

oot bbb b b A Heabag Bz, 69sh3 s B A o

SEEM Measure
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P-7C{CPTL- Hot Cut-Conversions -~ Pevcent Provisioning-Troubles
Received-within-5-Days-of a Completed-Service Order

Fib-tat e B RO b R o SR s el e bbb st P o B Fegarin-ot bt iz er e i e stk sl
Elsbrinbrbtistont pbied Cogrenaitttrb el b gnbishipd-6 UYL gt bR i eritfy b b Lk fe 4
Exclusions
woetnb ot £ e kod £rehee
+ombpebleg-ciased by Costomm: Provided-Fgupmeat 5 PE apbbb-boaspmoent
*bantihg ¢ ados
*o bt Bt et Sttt et Hgdeddd PR R 60t R s or e 1 btred Kok
Epcdesrtevhe s webric ik et pepresfe e R ar-H
*om Bl e o Bt outh Ly-goivad
A gouabesrderpaged bk carpsad-by-ctwrthaa-Be S outd-ampiose FLFR AR
Fratbbes-vutod-de vabstebizee el motor e dettr ec-petrer b - peidonts-catod bypartes-othe - BelS oath
LU TRV RS IR da 18 ey
Flie Fimstthtshbe Feprori-pog v e ciroti-H-nit e S adove oo niig - servcicn order-cemipleron trcothiedin-this-mersere- Subseduent

rouble-Fepots dre- oot Repear - Heport Kele

Galculation

Brrcentaye-of Provisoning Froubley withie 5 Davsof Service Order Lompletion. o bi-Se

> T bandd Fheatte aph L por hig b Sanngs A it} 4 r;;“""ﬁ‘ i

4 Yabs

Free e tH i ade il AT U] & Hi

T Fagadlar LR 1

* b § e e pra ber-oF B U U s conpplorid A e (i

+ Bttt Mo Do by
oo Kpantgline oo

haie

SGM-Disaggregation—-Analog/Benchmark

SQM Level of Disaggregation. - - -
IS IR T 0 -
SEEM-Measure
SEEM oo Tier b oo Tier-H

pa PO TR poRd

SQM-AnalegiBenchmark

it
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P-7D [NCDD]: Non-Coordinated Customer Conversions - Percent
Completed and Notified on Due Date

Definition

' This report measares the percentage of non-coordinated conversions that BeitS«uthA | & T completed and provided notification to the

CLEC on the due date during the reperting period.

Exclusions

*  CLEC Canceled Service Orders
*  Delays Caused by the CLEC

& QOrder activities of BeHSenthA | & 1 or the CLEC associatsd with internal or administrative use of local services {Record Orders,

Test Orders. ete., which may be order types C. N, R, or T)

Business Rules

The order is considered successfully completed if the order is completed on the due date and the CLEC is notified on the due date.

Calculation

Percent Completed and Notified on Due Date = (a / b) %« 100

* 5= Tota) number of non-coordinated conversions compteted en the due date with CLEC notification
* b= Total number of non-coordinated conversions for the reporting petiod

Report Structure

| *  CLEC Specific
* CLEC Aggregate
s Geographic Scope
| - State

SQM Disaggregation - Analog/Benchmark

‘ SQM Level of Disaggragation

*  Non-Coordinated COMVErSIONS. .....c.oovucreu v e i

SEEM-Measure
SEEM- o . Fiegd - -TierH
Yo SRR Kot s iz

SOMISEEM Analog/Benchmark
95% Completed on Due Date with CLEC Notification

Version 5066 .00
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P-9 [PPT]: RercentProvisioning Troubles within “X” Days of Service Order
GompletienProvisioning Trouble Rate

Definition

by -]
o
Pl
3
b |
E Formatted: Column

This report measures the quality and accuracy of the provisioning process by calculating the pewconiee-rs: of roubles received within "
“X™ days of service order completion, ! Formatted: Indent: Left: 0.56", Hanging: i
7 1 0.13", Bulleted + Level: 3+Ahgnedat 2.13

1+ Tabafter: 2.38" + Indent at: 2.38"

Exclusions

B | | rormatted: Fort; Times Mew Roman, 9 7t
+  Canceled Service Orders - 1

" 1 Not Bold, Font color; Black, Not Strikethrough

*  Order activities of BebsewythA 1A | or the CLEC associated with internal or administrative use of local services (Record Orders, r Formatted: Heading2

Test Orders, ¢tc., which may be order types C, N, R, or T)
*  Disconnect Orders

'| Formatted: Font: Times New Roman, 9 pt,
Not Bold

*  Trouble reports caused and closed out 1o Customer Provided Equipment (CPE} or CLEC Equipment

e Listine Ord Formatted: Font: Times New Roman, 9 pt,
isting Orders Not Bold, No underline, Font color: Black

L ]

Troubles outside of Beilxeh=A L& 7y control
A cut or damaged cable. caused by other than #elitwavbia (&1 eraployees or contractors

Not Bokd, No underline, Font color: Black

Troubles caused by vandalism/theft, motor accidents or petroleum/chemical accidents caused by parties other than

Viedibonsh A 141 Formatted: Font: Times New Roman, ¢ pt,

Business Rules

Formatted: Font: Times New Roman, 9 pt,
Not Bold, No underline, Font color: Black

A st woudsdy i ]'w;!g\ vivest itegghe sempletion of geereee crden Feonted in ihis measure. Won-the-comphehed-oroe-arder 45
o tthepu e SOUed ORC BHIC 1 Hio-ssterator £ it i T

ek e skt l%lr‘” et pH bl

Formatted: Font: Times Mew Roman, 9 of,

‘“v.‘ﬂl*‘in’ll i embnd Bt sy et oitlon AMHP R SR by G Glased rroable repors eesn vod within 3 days

SONCS gy Noe Paerneag o (4 clevaables Eservien) of the we

veice crcder complenens it The denominator i the toal

Formatted: Font: Times New Roman, 9 pt,

pnber o sersite oo ssomplennd st the wopertime il Mot Bold, No underline, Font color: Black
A | Formatted: Font: Times New Roman, 9 pt,
Calculation Not Bold

Formatted: Font: Times New Roman, 9 pt,
Not Bold, No underling, Font color: Black

Percent Provisioning Troubles within =3" Davs ol Servive Oeder Completinreport rate = (a/ b} X+ 100

* a=,lonl completed orders peveiving g nouble seport withing, X s o e sorowe cnderts) completion

! . \ . { Formatted: Font: Times New Roman, 9 pt,
+ b= All service orders completed in the previcaecreporting period,

| Not Boid

TForrnamad Font: Times Mew Roman, 9 pt,

SRR ; SRR . SN  NNDY , WU ST | SPST  U NUUUD. WU S L —

R L0 1 Not Bold, No underline, Font color: Black
s CLEC Specific s
sl atted: Font: Times New Roman, 9 pt,
¢ CLEC Aggregate { :g?;old i
. Belibouth A 14 T Aggregate Lo /
+  Dispatch /Non-Dispatch {except trunks}) Formatted: Column i
| ngt:tzhlc Scope &°%:] Formatbed: Default Paragraph Font |
§'- | Formatted: Defaylt Paragraph Font )
$QM Disaggregation - Analog/Benchmark ©, ] Formatted: Default Paragraph Font )
é +\} Formatted: Default Paragraph Font 3
SGM Level of Disaggregation SQM/SEEM Analog/Benchmark
. . L . T ! Formatted: Font color: Auto ]
*  Resale Residence (Non-Desigh) ..........ooueviicericrncenseeseees oo RetRil Residence (Non-Design) @
o | Formatted: Column }
Version 5.066.00 %
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*  Resale Business (Non-Design).. ...Retail Business {Non-Design}

*  Resale Design ......... ...Retail Design

*  LNP (Standalone) ... ...Retail Residence and Business (POTS)

¢ UNE Analog Loop (DeSIgn) .o ireisisnin s nnsnenn: Retail Residence, Business and Design (Dispatch) (Excluding

Digital Loops)
*  UNE Analog Loop (Nan-Desigh) ......c.cooevrecee e ver e seeer oo Retail Residence and Business - POTS (Excluding Switch

Based Orders)

...Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loeps)

¢ UNE Analog Loop with LNP Non-Design............cc.civeuveeene... Retail Residence and Business - POTS (Excluding Switch
Based Orders)

...Retail Digital Loop >= DS1 O

...Remwil DSI1/DS3

*  UNE Analog Loop with LNP Design .....

UNE Digital Loop >= DS1
UNEEELs...............

UNE xDSL (HDSL, ADSL i UCL,

spslitir ADSE Prosad sRewll

d] 6°d

{ Formatsed: No underline, Font color: Auto

LN ISP DS, :

" { Formatted: Font color: Auto

UNE Other Design.............

%' | Formatted: Indent: Left: 0.31", Hanging:
UNE Other Non-Design..... .

3.44", Tab stops: 0.58", List tab

.
.
.
.
woee AN L e Splitting
.
.
.

Local Interconnection Trunks ... ... Parity with Retail Trunks

L, { Formatted: No undertine, Font color: Auto

NS N U S,

SEEM-Measure ] { Formatted: Font color: Auto
SEEM- o FiOF T B 3 "‘-l‘{ Formatted: No underiine, Font calor: Auto
Mihormn e e Moo e fFormathad: Font color: Auto
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P-11 [SOA]: Service Order Accuracy

Definition

This report measures the accuracy and completeness of CLEC requests for service by comparing the CLEC Local Service Request (LSR) to
the completed service order after provisioning has been completed. Only electronically submitied LSRs that require manual handling
(Partially Mechanized} by an Helseuth- A & | service representativa in the £:6-%+-1.50 are measured.

Exciusions

*  Canceled Setvice Orders

*  Order activities of BelSaus A LN 1 or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, ete., which may be order types C, N, R or T)

* Disconnect Orders

s CLEC LSRs submitted electronically that are not manually handled by A 1& | Belifwuth (Flow-Through}

* “Projects” with no LSR

Business Rules

The CLEC requested services on the LSR are mechanically compared to the completed service order using the CLEC affecting service
attributes shown below.

Selected CLEC Affecting Servica Attributes

The A 1T Beidsemh Local $Service Request (LSR) fields identified below will be used, as applicable, for this Service Order Accuracy
teview process.

A service affecting comparison of the fields listed below will determine the accuracy of the provisioning process. 1fany of the fields listed
below are populated on the LSR and do not match the cerresponding field on the Service Order, and are service affecting, the order will be
scared as 3 miss.

A TAc | BeHSonh will maintain a list of | 5 445/System workarounds which will not be considered service affecting. This list will be
identified in a document posted on the A 1 & | Jntersonnectiorn website: (i whalesale sateomy natiicationsJmamsindes bl CLECs
may discuss any of the posted 16561 5¢" /System workarounds during the regular [+-A I'& | notification calls.

¢  Company Code

* PON

*  Billed Telephone Number

*  Telephone Number

s Ported Telephone Number

* Circuit ID

* PIC

* LPIC

* Ditectory Listing
Directory Delivery Address
Listing Activity
Alphanymeric Listing [dentifier Code
Record Type
Listing Type
Listed Telephone Number
Listed Name. Last Name
Listed Name, First Name
Address Indicator
Listed Address House Number
Listed Address House Number Suffix
Listed Address Street Directional
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Listed Address Street Name
Listed Address Thoroughfare
Listed Address Street Suffix
Listed Address Locality
Yellow Pages Heading
* Features
Feature Activity
Feature Codes
Feature Detail*
+ Hunting
Hunt Group Activity
Hunt Group Identifier
Telephone Number [dentifier
Hunt Type Code
Hunt Line Activity
Hunting Sequence
Number Type
Hunting Telephone Number
+ E91I Listing
Service Address House Number
Service Address House Number Suffix
Service Address Street Directional
Service Address Street Name
Service Address Thoroughtare
Service Address Street Suffix
Service Address Descriptive Location
EATN
ATN
APOT
CFA
NC
NCI

2« 4 8 s

* Feature Detail will only be checked for the following USCCs; GCE, GCJ, CREX4, GCJRC. GCZ, DRS, VMBSAX, S98VM,
SORAF, SMBBX, MBBRX. USOCs and FIDs for Feature Detail will be posted on the fefeicommactiot A [& T % website. Any
changes to the USOCs and FIDs tequired to continue checking the identical service will be updated on this Wr.cbsite.

Calculation

Percent Service Order Accuracy = (a/b) xx 100
+ a==0rders completed without error
* b= Orders completed in reporting period

Report Structure

¢ CLEC Specific

* CLEC Aggregate

* Geographic Scope
Region

SQM Disaggregation — Analog/Benchmark

SOM Level of Disaggregation

o mornvies erder avenineyvBeste e e

PR . S

SQMI!SEEM Analog/Benchmark

.95% Accurate

£ panore

SEEM-Maeasure

[wvosl Li-d

ADeAna2Yy JOpIQ PMNALIG
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P-13B [LOOS]: LNP-Percent Out of Service < 60 Minutes

Definition

This report measures the percentage of time that Belisensis A1 &t performs electronic system updates within 60 minutes of receiving LNP
activations,

Exclusions
»  CLEC Caused Errors Gaos
*  NPAC errors unless caused by BeHsautha 1% ]
+  Standalone LNP orders with more than 500 number activations

Order activities of BelSaushA I'& | or the CLEC associated with internal or administrative use of local sevvices (Record Orders,
Test Orders, eic., which may be order types C, N, Rer T)

Listing Orders

¢ Scheduled OSS Maintenance

Business Rules

The interval starts when the 54 Munsbee Musaver broadcast message is sent to Belbouth'sAT& T gateway, The end time is the
confirmation receipt time in the Local Service Management Systems (LSMS), which advises that HelifiouthisA | &1 electronic systems
have successfully been updated. A disconnect time for all telephone numbers contained within an order will be calculated and averaged to
present a disconnect time for the order as a whole.

Calculation

Percent Out of Service < 60 Minutes = (a/ b) X+ 100

* 3= Number of orders comaining activations provisioned in less than 60 minutes -

* b= Total orders containing LNP Activations

Report Structure

*  CLEC Specific

*  CLEC Aggregate

*  Geographic Scope
State

SQM Disaggragation — Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
SEEM-Measure
3 > =T S——— P i pp—" 7 F o |

Notz ATAT savoes o provide o new diagnesie dispga caatien by simple sl comzlex ports o be iplomened eongroom waith the 101
anpsle comnstes porting ribes
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P-13C [LAT]: LNP-Percentage of Time BellSouth-AT&T Applies the 10-Digit
Trigger Prior to the LNP Order Due Date

Definition

This report measures the percentage of time Heilsauth-A 101 applies a 10-digit trigger for orders containing ported telephone numbers
priot to the due date.

Exclusions

* Remote Call Forwarding, DIDs, and ISDN Data TNs

* CLEC or customer caused misses or delays

*  Order activities of Belisardi A I& 1 or the CLEC associated with internal or administrative use of local services (Record Orders,
Tesi Orders, etc., which may be order types C, N, R or T)

*  Zero due dated expedited orders requested by the CLEC

* Listing Orders

Business Rules

The number of LNP orders where the 10-digit trigger was applied prior to the due date, divided by the total number of LNP orders where
the 10-digit trigger was applicable.

Calculation

Percentage of 10-Digit Trigger Applications = {a/b) > 100
* a=Count of LNP orders for which a 10-digit trigger was applied prior 1o due date
* b= Total LNP orders for which 10-digit triggers were epplicable

Report Structure

* CLEC Specific

* CLEC Aggregate

*  Geogrphic Scope
State

S$QM Disaggregation - Analog/Benchmark

5QM Level of Disaggregation SQM/SEEM Analog/Benchmark
SEEM-Measure

BEEM- e & LR i £ L

\"..

Version £.066.00
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P-13D [LDT]: LNP-Disconnect Timeliness {Non-Trigger)

Definition

| This report measures the percentage of time translations are remeved from BellBewti~A V& I, switch within 4 hours of the receipt of a
non-triggerable port activation message. When multiple numbers are ported on a single order, translations for each number must be
removed within the interval

Exclusions

| *  Canceled Service Orders
o Order activities of Hedisewh 1 & | or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R, ar T)
Listing Orders
CLEC Caused Ermors
NPAC Emrors, unless caused by BellrouthA L&
Incomplete ports where only a subset of the total requested lines on the LSR are submitted via Activate Messages
LSRs where the CLEC did not conact B+i$eumbATXT within 30 minutes after Activate Message

Business Rules

Disconnect Timeliness is the elapsed time from when Helineston & | receives a valid ‘“Number Ported’ message i 354 Mymber- Moo
(signifying the CLEC ‘activate’} for each telephone number ported until each number is disconnected in the Betouth A1 & T switch. Non-
business hours will be excluded from the duration calculation for unscheduled LNP ports.

Caiculation

Disconnect Timeliness = (a / by »x 100

*  a= Number of non-triggerable orders with translations removed in less than 4 hours
* b= Total number of non-triggerable orders during report period

Report Structure

*  CLEC Specific

+  CLEC Aggregate

+  Geographic Scope
State

SQM Disaggregation — Analog/Benchmark

SCGM Level of Disaggregation SQMISEEM Analog/Benchmark
*  LNP (Normal Working Hours and Approvcd After Hours)........95% <= 4 Hours
*  LNP (Unscheduled After Hours Ports) ... reereeersiens e 35% <= 4 Hours (excluding non-business hours}
SEEM Moasure
SEEM Tior | -Tierdl

v

G=mo

Version &.666.00
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P-13E [ILPP]: Incomplete Standalone LNP Provisioning Process

Definitior

Seasuic e viloubveng s o
srenr Fhs e a interian sscasuronen
dizcontizued

Exclusions
. Servivs Ordders winwelfud by 01 ¢
. Non-flow throueh elyrible nrders

Business Rules

This weasuee caprares: 1) e number of stmadebone NP (i throsgh orders eligeble Gor applicaton af e 10 diga rigeer by AT8T tha
recetve the T digit wigeer. 28w number of Servies Ciider Compleiion (500 10 sent on saadalone LNE few throagh orders, and
b painber of Bl Crmpiction Notiees (80 Sa b st an stsndisone TN onlders requiring o 868

slated SUH s gnd BON S for the

tigzey wilh be reported with the correst menth repenting period.

The SO and BU S theasurome it

watl be repented ene mionthon arsies s ender o v
;o The appiication o 0w Lanadig

standabone ENE tow threngl: oed

Catculation

FAP Disconnvct Performance 1A B 10000 Dy 0 8 0T s 10

. A Nty ol sandaiee DN Tew oy orders eligible for spplication of the 18 digit tigger that have the triggeee applied.
) B Towl mamber of sandaloae NP Qeow shough opdors elipible fo0 application of the 10 disit wigeer during report pericd.

. € Number of servies ender camplenon efices €560 1 ssaed onstandaleae §NP Tos through oeders,

. By Poml v of ssandabore fow Brraagh EAF seresce ordars fial reguinad @ san e order completion netices {500 sent

duorsaz e ropart period
. o Number e bidliag completon notees (80N anad on siamdaione TSNP low duaugh onders roguirtng o SO0
ed Billing Completiens Notcos (BON} son during the

- P Dot wmmbor ol vandalooe TN flow dwough ovdurs that reg
T P i

Report Structure

. CEPE Mpecil

. CLEC Appigaa

. Gleejrrapile Soopo
St

SQM Disaggregation — Analog/Benchmark

5QM Level of Disaggregation 5QM Analog/Benchmark

. Sacsigiclone ENTY orders withd 6 dignt iviggeor apoiie. | w here regoured Pragnoscic
GO saged on stiwdadone FNP flow D goestic

FER [MTEGEES

Droeedy oeders

IO st o standadene TSP s throneh onder vegur
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Section 4: Maintenance & Repair
M&R-1 [MRA]: Percent Missed Repair Appointments

Definition
This report measures the percentage of customer trouble reports closed in the current reporting period and not cleared by the committed Formaﬁ:ed: Font color; Auto
date and time.
A} Formatted: Font color: Auto, Not
. Strikethrough
Exclusions,

| Formatted: Foat color: Auto

3 === rmatted: Column
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l M&R-2 [CTRR]: Customer Trouble Report Rate,

Definition
A PGt pvasaros the perceptage ot customer toublo chosed it g calemde wonth,
Exclusions
Troubke tickets canceled at the CLEC request
Heltuab A FAT gronbbe weponyglme
U St agee

Inforune ‘nll ] ckets
Proubles
s PAeuln
Imut sl

l‘t-‘#l%o&ﬁi Al &,
Business Rules

Customer Trouble Repert Rate contains all closed customer and/or CLEC direct reports, including repeat reports, divided by the total

“rumber of service™ lines.
Calculation

Customer Trouble Report Rate = {a / b} & 100

* a=Countof initial and repeated customer trouble reports closed in the current reporting period

| .
Report Structure
Dispatch/Non-Dispatch ¢
CLEC Specific
CLEC Aggregate
Prllsouth A FX 1| Aggregate
Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

b = Number of lines in service at end of the reporting period

voepi trunksd
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M&R-2A [CTRR-NPRR]: Customer Trouble Report Rate Net of Provisioning
Trouble and Repeat Reports

Definition

st within g citlendar
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arlh

Exclusions
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Calculation
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M&R-3 [MAD]: Maintenance Average Duration

Definition

This report measures the average duration of customer troubles closed during the reporting period.
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M&R-4 [PRT]: Percent Repeat Customer Troubles within 30 Calendar Days
Definition

This report measures the percentage of customer trouble reports received within 30 calendar days of a previous trouble report.

Exclusions

* Trouble tickets canceled at the CLEC request +

BedSewir A T & T trouble reports associated with internal or administrative service
* Customer Provided Equipment (CPE) or CLEC Equipment Troubles

* Informational Tickets

*  Troubles outside of Bebiveaib'= A 181 s control

A cut or damaged cable, caused by other than Fobiseneira 7.5 1 employees or coniractors <

- Troubles caused by vandalism/theft, motor accidents or petroleumv/chentical accidents caused by parties other than
BolyethA 1]

Business Rules

Customer trouble reports considered for this measure are those on the same line/ciscuit, recetved within 30 calendar days of an original
customer trouble report. Candidates for this measure are determined by using either the ‘cleared date” from LMOS or the “closed date’
from WFA of the first trouble, and the ‘received date’ of the next trouble.

Calcwation

Percent Repeat Customer Troubles within 30 Calendar Days = (a / b) X+ 100

.

a = Count of repeat customer trouble reports, within a continuous 30 catendar day period
b dotal cusiomeguuhle eports Jeircd or Cesed gn gl reporting period,

»
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Florida Performance Metrics Maintenance & Repalr

M&R-5 [00S]: Out of Service (OOS) > 24 Clock Hours

Definition

This report measures the amount of Out of Service Customer Troubles {no dial tone, cannot be called, or cannot call out) and is represented
as a percentage of Total OOS Customer Troubles cleared in excess of 24 clock hours. (All design service troubles are considered to be out
of service).

Exclusions
®*  Trouble reports canceled ar the CLEC request o=
* ledhewtiA LA trouble reports associated with administrative service
*  Custemer Provided Equipment {CPE) or CLEC Equipment Troubles
¢  Informational Tickets
L]

Troubles outside of Tatbeuthy <A TR {5 control

- A cut or damaged cable, caused by other than Beliseui |4 1 eraployees or contractors Pooe=ts

- Troubles caused by vandalism/theft, moter accidents or petroleum/chemical accidents caused by partics other than
BeifahA [ 4]

Business Rules

Customer trouble reports that are out of service and cleared in excess of 24 clock hours, The clock starts when the customer trouble report
is created in LMOS/WFA and is counted if the elapsed time exceeds 24 clock hours,

Calculation

Out of Service (008) > 24 Clock Hours = {a/b) %+« 100

*  a= Total Cleared Customer Troubles OOS > 24 clock hours
* b= Total 00OS Customer Troublkes in reporting period

Report Structure

*  Dispatch/Non-Dispatch v wuejr tanhs
*  CLEC Specific
*  CLEC Aggregate
* BellsewhA L& | Aggregate
*  Geographic Scope
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* Resale Residence (Non-Design) ... ....Retail Residence {Non-Design)
* Resale Business (Non-Design} ...... ....Retail Business (Non-Design)
g
® Resale Design .. ....Retail Design
.
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M&R-6 [MAAT]: Average Answer Time — Repair Centers | Pormatted: Font color: Auto
Definition, | . o | | Formatted
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L

- Region,

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
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Florida Performance Metrics Bliling

Section 5: Billing
B-1 [BIA]: Invoice Accuracy

Definition

cetde-A T& T to wholesale and retail customers.

This measure reperts the accuracy of billing invoices rendered by beii$

Exclusions

¢ Adjustments not related to billing errors (e.g.. credits for service outage, special promotion credits, adjustments to satisfy the
customer, adjustments as per agreements and/or settlements with CLEC, adjustments related to the implementation of regulatory
mandated or contract negotiated rate changes)

*  Test Accounts

Business Rules

Absolute value of total billed revenue and absolute value of adjustment amounts related to billing errors and manual OC & C’s (Other
Charges and Credits) indicative of back-billing errors or manual back-billing preater than 3 bill periods appearing on the bili during the
report month are used to compute invoice accuracy. All bill periods are included in a report month.

Caiculation

Invoice Aceuracy = [(a-b) /a] X« 100

* a= Absolute value of total billed revenues during data month
* b= Absolute value of total billing error related adjustments entered during data month

Report Structure

CLEC Specific
CLEC Aggregate
Hrolivewh- A 14T Aggregate
Geographic Scope

- State
*  Number of Adjustments

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SZEM Analog/Benchmark

CLEC iInvoice Acouracy

* Resale.... ....Retail Invoice Accuracy

* UNE..... .Retail Invoice Accuracy

* Interconnection .... ...Retail Invoice Accuracy
SEEM-Measure

SEEM - e e T Thed -}

Version 5:066.00
60 Effective Date: - July--63.
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8-2 [BIT]: Mean Time to Deliver Invoices

Definition

This repott measures the mean interval for timeliness of billing invoices delivered to USPS (US Postal Service} or transmitted to the
customer in an agreed upon format.

Exclusions

None

Business Rules

Invoice timelingss is determined by caleulating the interval between the bill period date and actual transmission or distribution of the
invoice.

To determine the number of workdays, begin counting the bill period date as the first workday {or the next workday if the bill period date is
a weckend or holiday). The invoice transmission date is counted as the last workday. Inveice transmission date is the workday the invoice
is delivered vo the Post Office of transmitied to the customer. CLEC bills and Bl T4 T bills wansmitted in less than or equal to
one day difference will be considered parity.

Calculation

Invoice Thueliness = (a - b}
*+ a=Invoice Transmission Date
* b= Bill Cycle Period Date
Mean Time te Deliver Invoices = (c / d)

+ ¢ =Sum of all invoice timeliness intervals
* & =Count of invoices transimitted in reporting period

Report Structure

CLEC Specific
CLEC Aggregate
Helbhouth- A L& Aggregate
Geographic Scope
State

SQM Disaggregation - Analog/Benchmark

LI}

SQM Level of Disaggregation SQM/SEEM. Analog/Benchmark

The average delivery intervals are compared as follows:

* Resale CRIS
* UNECRIS...
* Interconnection

SEEM Measure
BEEM - it Thr I
Ao . %

....Retail CRIS
.Retail CRIS
....Retail CABS

Version 5.066.00
61 Effective Date:-duly--03:
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B-5 [BUDT]: Usage Data Delivery Timeliness

Definition

This report measures recorded usage data that is delivered to the sppropriate CLEC within six (6) calendar days from the receipt of the
initial recording.

Exclusions

None

The timeliness interval of usage recorded by other companies is measured from the date BoliSouth A 73T receives the records to the date
Belinauth A 10T distributes to the CLEC. Methed of delivery is at the option of the CLEC.

Calculation

Usage Data Delivery Timeliness Current Month = (a / b} %-x 100
+  a= Total number of usage records sent within six (6) calendar days from initial recording/reccipt
* b= Total number of usage records sent during the reporting period

Report Structure

* CLEC Aggregate

*  CLEC Specific

*  Geographic Scope
-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
+  Usage Data Delivery Timelingss... ..o ocoevevcvecevecvnerceecsece e = 95% in Six Calendar Days
SEEM Measure
SEEM- oo T o TherH

Version £.060.00
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B-10 [BEC]: Percent Billing Adjustment Requests (BAR) Responded to
within 40 Business Days

Definition

This report measures timely responses to carrier bill adjustment requests.,

Exclusions
¢ Adjusuments initiated by {3elSambA T T

Business Rules

This measure applies to CLEC wholesale bill adjustment requests. [XC Access billing adjustment requests are not reflected in this
measure. Elapsed time is measured in business days. The clock starts when Ledisendir- A T&T receives the CLEC Billing Adjustment
Request (BAR) form and the clock stops when Hefisenis-n T either makes an adjustment through BOCRIS or ACATS {generally next
CLEC bill unless adjustment request after middle of the month) or HeHsweh-A 1% £ denies the request in BDATS or ACATS and Al & F
Hesournotifies the CLEC of the BAR resolution. A 18 | 4wl ouil will report separately those adjustment requests that are disputed by
A L& T elidouh, (BAR form and instructions are found at Feiyr sholesade nt com tooks forms and reporsforms-ibmg-

sollewtinns W Prwwttdergenestomdbn Bt opcoras-damd- g deeleciemehm,

Calculation

Percent Billing Adjustments Responded to within 40 Business Days = (a/ b) X~ 100
* a=Total number of BAR requests received in the data month that were responded to in 40 business days
* b= Total number of BAR requests received in the data inonth

Report Structure

* CLEC Specific

* CLEC Aggregate

*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

S5QM Level of Disaggregation SQMISEEN Analog/Benchmark
* Percent Billing Adjustiment Requests responded 10 ................. 95% <= 40 business days
SEEM-Measure
SEEM

Tiec! Tier i
S, X

Version 3:066.00
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Section 6;: Trunk Group Performance
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Section 7: Collocation

C-1 [ART]: Collocation Average Response Time

Definition

This report measures the time it takes -BelSeadr A TA T to respond to the receipt of a complete and accurate collocation application. AT&T
fedterarid must respond as to whether or not space is available within the tequired number of catendar days after having received a bona
fide application for collocation.

Exclusions
* Any application canceled by the CLEC

Business Rules

The interval begins on the date A 1 & | KelSouth-receives a complete and accurate collocation application accompanied by the appropriate
application fee if required. The interval stops on the date A 141 Hethweth tetumns a response. The interval will restart upon receipt of
changes to the original application request.

Calculation

Response Time = (a - b)

* a= Request Response Date
* b = Request Submission Date

Average Response Time = (¢ / d)

* ¢ = Sum of all response times

¢ d=Count of responses returned within the reporting period
Report Structure

* CLEC Specific

* CLEC Aggregate

* Geographic Scope
-State

SQM Disaggregation - Analeg/Benchmark

SQM Lavel of Disaggregation SQM Analog/Benchmark
¢ Virtual-Initial |5 Calendar Days
s Vitmal-Augment.. .15 Calendar Days
* Physical Caged-Tnitial. .15 Calendar Days
= Physical Caged Augme . £5 Calendar Days
* Physical Cageless-Initial ... .13 Calendar Days

Physical Cageless-Augment... I 5 Calendar Days

SEEM Measure

Version 5056 00
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Collocation

C-2 [AT]: Collocation Average Arrangement Time

Definition

This report measures the average time (in calendar days) for provisioning a cellocation arrangement.

Exclusions
* Any bona tide firm order canceled by the CLEC

* Any bona fide firm order with a CLEC negotiated interval longer than the benchmark interval

Business Rules

The interval (in calendar days} for coliocation arrangements begins on the date that A 1.4 T Belsouh receives a complete and accurate
bona fide firm order accompanied by the appropriate fee. if required, and ends on the date that A | & I BeHSouth completes the cotlocation

arrangement and notifies the CLEC.

Calculation

Arrangement Time = (a - b}

* a=Date collocation arrangement is complete
* b= Date order for collocation arrangement submitted

Average Arrangement Time = (c / d)

* ¢ = Sum of all arrangement times

¢ d= Total number of cellocation arrangements completed during reporting period

Report Structure

* CLEC Specific

* CLEC Aggregate

* Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
¢ Virtual-Initial ... -

Virtual Augment (wnhout spnce mcreasc)
Virtual- Augment {with space increase) ..
Physical Caged-Iniua. ..

Physical Caged- Augment (wnhoul space increase)
Physical Caged- Augment {with space increase) .
Physical Cageless-Initial.....

Physical Cageless-Augment (without space increase)
Physical Cageless-Augment (with space increase) ........

SEEM Measure
BEEM —~Trarl- - Tierdl

SQAM Analeg/Benchmark

....60 Calendar Days
.60 Calendar Days
.60 Calendar Days
.90 Calendar Days
.45 Calendar Days
....90 Calendar Days
....90 Calendar Days
.45 Calendar Days
....90 Calendar Days

Version 5-055 00
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C-3 [MDD]: Collocation Percent of Due Dates Missed

Definition

This report measures the percentage of missed due dates for collocation arangements,

Exclusions
| o

Business Rules

Percent Due Dage. Misiend s iy percong

LS
Bebisonth A T& Teommined dug dare. s
dug daice.

Calcuiation

Percent Due Dates Missed = (a / b) &« 100
* b= Total number of collocation arrangements completed n the Teponing period

Report Structure

«  CLEC Aggregate
*  Geographic Scope
State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
Virtual-Initial .......
Virual- Augment, = 05% on time
Physical Caged-Iritial . >=95% on time
Physical Caged-Augment >=95% on time
Physical Cageless-Initial ... >= 95% on time
Physical Cageless-Augment... ...>= 93% on time

SEEM Measure

BEEM- - Tl b Tip 4
U, Y OO, 1

SQM/SEENM Analog/Benchmark
>=95% o time

LI Y

Version 5:£68.00
70 Effective Date:--Juiy-&3:
2010780

Any bona fide firm order canceled by the CLEC -

*  a= Number of completed collocation arrangements that vere not completed by the committed due date in the reporting period  +---~

¢ CLEC Specific PR
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Section 8: Change Management

CM-1 [NT]: Timeliness of Change Management Notices

Definition

This report measures whether CLECs receive required software release notices on time to prepare for BebteatiA 1 &1 interface/system

changes so CLEC interfaces are not impaited by change, The CCP
changes to the bedlsoubATA T local interfaces.

Exclusions

is used by Beil%ewhn 1.2 | and the CLECs te manage requested

*  Changes to release dates for reasons outside BefisewilsA Ll | control, such as the system software vendor changes (for example: a

patch to fix a software problem)

* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP)

Business Rules

The interval begins on the notification date and ends on the software release date. When project events occur (scope changes, analysis
information, etc.), the software welease date may change. A revised notification would be required and the interval would restart. Based on
release constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP for new features.

Calculation

Timeliness of Change Management Notices = {a/ b} -~ 100

* a= Total number of Change Management Notifications sent within required timeframes
* b =Total number of Change Management Notifications sent

Report Structure

* BebseuthA K| Aggregate
*  Geogmphic Scope
-Region

SQAM Disaggregation - Analog/Benchmark

SOM Level of Disaggregation
* NOHCES oo cereeremeeer s

Tiee b Tier-H

SQMISEER Analog/Benchmark

reerreeenene . 98 % 0N time

Version £-666 .00
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CM-3 [DT]: Timeliness of Documentation Associated with Change

Definition

This report measures whether CLECs received requirements or business rule documentation on time to prepare for Hebiheniiv-A 1 & |
interface/system changes so CLEC interfaces are not impaired by change, The CCP is used by BeitfewiA TS T and the CLECs to manage
requested changes to the BathambATET local interfaces.

Exclusions

* Documentation for release dates that slip less than 30 days for a change mandated by regulatory or legal entities (Federal
Comnunications Commission (FCC), a state commission/authority, or state and federal courts) or CLEC request
*  Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process

Business Rules

The interval begins on the date the business rule documentation is released and ends on the sofiware release date. When project events
occur (scope changes, analysis information, etc.), the software release date may change. Revisions to documentation could be required and
the interval would restart.

Documentation standards and timeframes can be found in the Change Control Process, on the drssmmmostion A T& T website
Chip. whly
ey o e i

LA TS s

e hofio:

Calculation

Timeliness of Documentation Associated with Change = (a / b) %\ (00
¢ a=Change Management documentation sent within required timeframes after notices
* b= Total number of Change Manageiment documentation sent

Report Structure

¢ FelSeusthAT& ] Agpregate
¢ Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SAM/SEEM Analog/Benchmark
*  Documentation...., ceeeeeren-98% o1 Time
SEEM Measure
SEEM- oo Kb A e T}
Version 506600
72 Effective Date:- July--03;
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CM-5 [ION]: Notification of CLEC Interface Outages

Definition

This report measures the time it takes HelxoethA 14§ to notify the CLECS of an interface outage as defined by the Change Control
Process (CCP) documentation.

Exclusions

None

Business Rules
BethouthATLT has 15 minutes to notify the CLECs via email, once the Help Desk has verified the existence of an outage. An outage is
verified to exist when one or mere of the following conditions occur:

L. BeliSouhATET can duplicate a CLEC reported system error,

2. HelifwowA 151 finds an error message within the ervor log that identically matches a CLEC reported system outage.
3. When three or more CLECs report the identical type of outage.

4. BelsawinA L& T detects a problem due to the loss of functionality for users of a system.

The | 5-minute interval begins once 2 CLEC reported outage of a #3:4mewthA 1 1 detected outage has laswed for 20 minutes and has been
verified. If the outage is not verified within 20 minutes, the interval begins at the point of verification.

Caiculation

Notification of CLEC Interface Outages = (a / b) %-x 100
+ a= Number of interface outages where CLECs are notified within 15 minutes
* b= Total number of interface outages

Report Structure

¢ CLEC Aggregate
+  Geographic Scope
-Region

SQM Disaggregation - Anaiog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* By interface type for all interfaces accessed by CLECs ... 97% <= 15 Minutes
interface Applicable to
LI TN CLEC
VOLIEATE. ...ttt e et e et e s cee e b e e i e e e e ree e b
XML Gateway.
EBTA....cooenee.
TAFL. oot st e s srssecarne e ennee CLEC /Bt oaih A TX 1

SEEM Measure

Version 5.066.00
73 Effective Date:--July-83;
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CM-6 [SEC]): Percentage of Software Errors Corrected in “X” Business
Days

Definition

VB epermasie, he perceniage of all putstanding software errors. due and overdue, 10 be-commected by BellSonthA T&) in *X"
business days within the report period.

Exclusions
*  Software corrections having implementation intervals that are longer than these defined in this measure and agreed upon by the
CLECs
*  Rejected or reclassified software errors (BeHowh A 151 must report the number of rejected or reclassified software etrors
disputed by the CLECs)

Business Rules

The interval begins when a Software Error is validated per the Change Control Process (CCP) and ends when the error is corrected and the
notice is posted to the change contro] website. Currently X" business days is defined in the CCP as |0 = Severity 2, 30 = Severity 3, and
45 = Severity 4. The current intervals for this measure will be consistent with the intervals set in the CCP if agreed to by the CLEC or
ordered by the Commission. A copy of the most current CCP can be found an the tuteresnucetion- A | &7 website
g wholesnleotican wizrence. Dby provessesoep e mdes hands
thtpwrwwsinterpanpection beblsouthesiranacketsdecvep Svetdeshimih, The monthly report should include all defects, due and
overdue, 1o be corrected within the report period. Software defects are defined as Type 6 Change Requests in the Change Control Process.

Calculation

Percentage of Software Errors Corrected in “X™ Business Days = (a /b) ~~ 100

+  a=Totel number of software ermrors corrected in “X" business days, as defined for each severity level {Severity 2, Severity 3, and
Severity 4)
* b= Total number of Severity 2, Severity 3, and Severity 4 software errors corrected

Report Structure

Severity 2 = 10 Business Days
Severity 3 = 30 Business Days
Severity 4 = 45 Business Days
Geographic Scope

-Region

* " 8

SQM Level of Disaggregation - Analog/Benchmark

SOM/SEEM Analog/Benchmark

S0M Level of Disaggregation
cerreernsen 5% within Interval

Errors ...............

BEEM Measure
SEEM e Thew | TierH
po — s

Version 5066.00
75 Effective Date:--dtdy--03;
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GCM-7-{CRA}--Percentage of Change Requests Accepted or Rejected within
10-Business-Days

Dofinition

Lt P e s e porsomta e s R Be e rog et eobbe - Uit e po- b b ie fede- gt Mg ek Db b -t e
A Prod-dabpe ensbed-p e B outbean b Bastteesc i senibe e ae i pesiod
Exclusions

* - Change pegpes e vanedded-oroapbd ik belore o st Sretp oS oati-o-dae

Business-Rules

Ei e Pl st i besu b b o hes e aekiowkodooment-se i ot £ bl per the L g | Prnggwre - copy-nfechich
catbe-doum an-the THEereetmaeHe brigg - ity woitiereer e Hetrbeboutpoom ke e ep-He e des b - e ke
ernbive vy Bre Bt 4 eptanes orFeiectien Botice b the O Phiemetrie tidadesal ¢ hange-roogtesos-pe et the
b st thi- e oo eaponchd-te vithine e peporiing-perid,

Galoulation

Pervenmge ob Llnnge- Hoguosts Aecopled-or Rejocted willin 1o Bapsiaoss ays o he X180

= O T R et gt S s D St poid B were pese o e oo id vt H busiigerdus-
Somfrn btk B o Fobatee-ppgiicsbs e e pepertig ol

Report Strutture

R TR wsipte 7 ! ! B o A

¢ e ieegemhic Soeope

Rsiatonst o

$QM-Level-of Disaggregation - Analog/Benchmark Tab stops: 213", List tab

{ Formatted: Colurnn E
{ Formatted: Font color: Auto :
{Fonnaund: Bulletl2, Line spacing: single, é

SQM-Level-of Disaggregation --SQMISEEM. Analog/Banchmark
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Florida Performance Metrics Change Management

CM-8 [CRR]: Percent Change Requests Rejected

Definition

This report measures the percentage of change requests (other than Type | or Type & Change Requests) submitted by CLECs that are
rejected within the report period.

Exclusions

*  Change requests canceled or withdrawn before a response from Bedseuwh AT X is due
Businass Rules

This metric includes any rejected change requesis in the reporting period, regardless of whether received eatly or late. The metric will be
disaggregated by major categorles of reJecnon per r.he Change Cantrol Process a ¢copy of which can be found on the tnteseepection AT
website thp: ety s fegims e b ke k). These reasons are: cost, technical feasibility, and
industry d:recuon This metric 1ncludes all change requests not Subj ect 10 the above exclusions that have been responded to within the
reperting pertod.

Calculation

Percent Change Requests Rejected = {a/ b) X« 160

* a= Total number of change requests rejected in the reporting period
¢ b= Toual number of change requests responded to within the reporting period

Report Structure
* PelSoudrAT& I Aggregate
*  Geographic Scape
-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Reason - Cost ............ Dlagnosnc
*  Reason - Techmcal Feambxhty Dingnostic
¢ Reason - Industry Direction . .- Diagnostic
¢ Reason - Qut of Scope (OOS) o ...Diagnostic

SEEM Measuve
SEEM - e Tlapd oo Tier-d
Mot e

Version 5-066.00
77 Effective Date:--July--03.
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CM-9 [NDPR]: Number of Defects in Production Releases (Type 6 CR)

Definition

This report measures the number of defects in production reteases. This measure will be presented as the number of Type 6 Severity |
Defects, the number of Type 6 Severity 2 Defects without a mechanized work around, the number of Type 6 Severity 3 Defects, and the
number of Type 6 Severity 4 Defects resulting within a three week period from a production release date. The definition of Type 6 Change
Requests (CR) and Severity 1, Severity 2, Severity 3, and Severity 4 Defects can be found in the Change Control Process document.

Exciusions

None

Business Rules

This metric measures the number of Type 6 Severity 1 Defects, the number of Type 6 Severity 2 Defects without a inechanized work
around, the number of Type 6 Severity 3 Defects, and the number of Type 6 Severity 4 Defects resulting within a three weck peried from a
production release date. The definitions of Type 6 Change Requests (CR) and Severity 1, 2, 3, and 4 Defects can be found in the Change
Contrel Process, which can be found on the fsetcanpestins A & 1 website

by et pige e el bl sat b hes cop e ades b,

Galculation

The number of Type 6 Severity | Defects, the number of Type 6 Severity 2 Defects without a mechanized work arcund, the number of
Type 6 Severity 3 Defects. and the number of Type 6 Severity 4 Defects.

Report Structure

Production Releases
Number of Type 6 Severity 1 Defects
Number of Type 6 Severity 2 Defects without a mechanized work around
Number of Type 6 Severity 3 Defects
Number of Type 6 Severity 4 Defects
Geographic Scope
-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
*  Number of Type 6 Severity 1 Defects...........occees
s Number of Type 6 Severity 2 Defects.-
without a mechanized work around ..
* Number of Type 6 Severity 3 Defects..
*  Number of Type 6 Severity 4 Defects

SEEM-Measure
SEEM - oo T o Thor-H

Version 5:066.00
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CM-10 [SV]: Software Validation

Definition

This report measures software validation test results for production releases of Beliwwtisd 1 X4 local interfaces,

Exclusions

None

Business Rules

Holbeuth A 14 | maintaing a test deck of transactions that are used to validate that functionality in software production releases work as
designed. Each wansattion in the test deck is assigned a weight factor based on the weights assigned to the metrics. Within the software
validation metric, weight factors will be allocated among transaction types (¢.g., Pre-Order, Order Resale, Order UNE}) and then equally
distributed across ttansactions within the specific type.

HoliomnnrA TAT will begin to execute the softwate validation test deck within one (1) business day following a preduction release. Test
deck transactions will be executed using production release softwars in the CAVE environment. Within seven (7} business days following
completion of the production release software validation test in CAVE, Belifvutha’Té& 1 will report the number of test deck transactions
that failed. Each failed transaction will be multiplied by the transaction’s weight factor,

A transaction is considered failed if the request cannot be submitled ot processed, or results in incorrect or improperly formatied data.

The test deck scenario weight able ¢an be found in the Change Conwol Process, a copy of which can be found on the futerconsnsction
ATA T website-<litpsrvev it reonte bomhedhinsiecommerkets: J Hr.

Calculation
This software validation metric is defined as the ratio of the sum of the weights of failed transactions using production release software in
CAVE to the sum of the weights of all transactions in the test deck.
*  Numerator = Sum of weights of failed transactions
*  Denominator = Sum of weights of all transactions in the test deck
Report Structure

* Helthaab AT L Aggregate
*  Geographic Stope
-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
*  Failed THANSACHOMS oo e er st e et sea i s e e erore S 390
SEEM-Measure
e 1 = AT

SEEM-
Koy

Version 5:066.00
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CM-11 [SCRI]: Percentage of Software Change Requests implemented
within 60 Weeks of Prioritization

Definition
This report measures whether Helisewi\ F& 1 provides CLECSs timely implementation of prioritized software change requests.

Exclusions

+  Software change requests implemented tater than 60 weeks with the consent of the CLECs
*  Software change requests where FeHbouth AT X} has regulatory authority to exceed the interval

Business Rules
The interval for cach software change request begins when it has first been prioritized as described in the Change Control Process and ends

when the software change request has been implemented by Holdontied 14 1 and made available to the CLECs. However, the 60-week
ciock may be restarted if a reprioritization is requested solely at the discretion of the CLECs and a CR is moved to a later release.

Calculation

Percentage of Type 5 CLEC Initiated Software Change Requests Implemented on Time = (a / b) %-x 100

* &= Total number of prioritized Type 5 software changs reguests implemented cach moenth that are 1ess than or equal to 00 weeks of

age from the date of their first prioritization plus all other prioritized change requests existing at the end of the month that are less
than or equal to 60 weeks of age from prioritization
* b= Alleniries in “a” above plus all Type 3 software change requests prioritized more than 60 weels before the end of the monthly
reporting period
Percentage of Type 4 BeliSauth A1 & | Initiated Software Change Requests Implemented on Time = (c/ d) X-x 100

¢ ¢= Total number of priorivized Type 4 software change requests implemented each month that are less than or equal to 60 weeks of
age from the date of the release prioritization list plus all other Type 4 priotitized change requests existing at the end of the month
that are [es3 than ot equal to 60 weeks of age fiom priontization

* d= All entries in “¢" above plus all Type 4 software change requests prioritized more than 60 weeks before the end of the monthly
reporting period

Report Structure

BoHsawhATX T Aggregate
Type 4 Requests Implemented
Type 5 Requests Implemented
Percent implemented within 16, 32, 48 and 60 weeks
Geographic Scope
-Region

LI T

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Type 4 Requests Implemented...
*  Type 5 Requests Implemented...

SQM/SEEM Analog/Benchmark

..95% within Interval
..95% within [nterval

BlrbA--Mensure Deoa

Version 5.666.00
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CM-11A [PCRI}:-Average Time to Implement Precess Change Requests

Definition
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Appendix A: Glossary of Acronyms and Terms
Symbols used in calculations

A mathetnatical operajor representing subtraction.

+
A mathematical operatot representing addition,

b

A pabthemalival operiior epresentg imuiphoanon

]
A mathematical operator representing division,

-
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right.

<=
A mathematical symbol that indicates the metric on the left of the symbol is less than cr equal to the metric on the right,

>
A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right.

=
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right.

0
Parentheses, used to group mathematical operations which are completed before operations outside the parentheses.

ACD
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high velume incoming
telephone calls to available agents while collecting management information on both catiers and attendants.

Aggregate
Sum total of ail items in a like category, e.g. CLEC aggregate equals the sum total of all CLEC data for a given reporting level.

ALEC
| Alternative Local Exchange Company — & BeHSeuthan AT&T whelesale customer wha competes with the Incumbent Local
Exchange Carrier {ILEC) and other carriers in providing local service.

ADSL
Asymmetrical Digital Subscriber Line — A ransmission technology that allows the use of ong existing local twisted-pair to provide
high-bandwidth data and voice services simultancously.

ASR
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Access Service Request - A request for access service ferminating delivery of carrier traffic into a local exchange carrier’s network.

ATLAS

| Applicatior! for Telephone Number Load Administration System - The HeliSowisa 15 1 Operations System used to administer the
pool of available telephone numbers and to reserve selected numbers from the pool for use on pending service requests/service orders,
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CLEC Service Order Tracking System — Provides CLECs the ability to query the service order database to monitor the progiess of

CLEC service order activity from service order issuance to order completion.

CSR

Customer Service Record ~ A record of the customer/end-user information including detail about the services and physical address of

the end-user.

CTTG

Common Transport Trank e cugr - Jaunk wronpe belu et BellSontha T & T idopondenr cnd T - [B7

tandems.

CWINS Center

Customer Wholesale Interconnection Network Services Center (formerly the UNE Center) — This center provides CLECs with
provisioning and maintenance for designed and non-designed local service.
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Fatal Reject
LSRs electronically rejected from LASR because the required fields are not correctly popuiated.

Flow-Through
In the context of this document, LERs submitied electronically via the CLEC mechanized ordering process that flow through to the
HelSawh Vi &1 OSS withowt manual or buman intervention.

FOC
Firm Order Confirmation - A notification retumed to the CLEC confirming the LSR has been received and accepted, including
the specified commitment date,

FX
Foreign Exchange — A network-provided service in which a telzphone in a given local exchange area is connected, via a private lin,
to a central effice in another exchange.

GH

HDSL
High Bit Digital Subscriber Line — A dedicated digital transmission facility from elSenits AT &Y« Main Distribution Frame
{MDF) to an end user’s premises,

1dK

IBS
Iregrated Billing Solution-Processes and rates UNE data as it flows from CRIS to CABS for billing

ILEC
Incumbent Local Exchange Carri¢r — Regional Bell Operating Company (RBOC)

INP

Interim Number Portability — When the customer is originally provided service by an ILEC and decides to change service to a CLEC,
the customer may retain their ILEC telephone number. Calls to the ILEC numbert are rerouted to the CLEC using either the Remote
Call Forwarding feature or over a dedicated trunk group from the ILEC switch to the CLEC

ISDN
Integrated Services Digital Network — An integrated digital network in which the same time-division switches and digital transmission
paths are used 1o establish connections for different services. [SDN services include telephone, data, ¢lectronic mail, and facsimile,

LAN
Locat Area Network — A data communications system that lies within a limited spatial arce, has a specific user group, has a specific
topology, and is not a public switched telecommunications network, but may be connected to one.

LASR
Local Access Service Request-Negotiation system for entry and processing of Local Service Requests. Stores alt LSRs received
mechanically from CLECs. Tracks status of request and associated service orders.
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LEX

Local Service Request Exchange (LEX) System - An AT&T browser based application for online creation, submittal, and
maintenance of Local Service Requests (LSRs).
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Loop Maintenance Operations System Host Computer

LMU

Loop Make-up - The physical characteristics of the loop facilities, starting at an ILEC's central office and ending at the serving
distribution terminal.

LMUSI
Laop Make-up Service Inquity — The form submitted by the CLEC (o obtain the loop make-up information,

LNP

Local Number Portability - In the context of this document, the capability for a subscriber fo retain their current telephone number as
they transfer to a different local setvice provider.

LNP Gateway
Local Number Portability (gateway} - A system that provides both internal and external communications with various interfaces and
processes including:

;
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(3} Providing interface between NPAC and AIN SMS for LNP routing processes.

Loops
Transmission paths from the central office to the customer premises.
LRN
| Location Routing Number — A 10-digit number which routes calls to the appropriate end-user's pored telephone number.
LSR
Local Service Request — A request from a CLEC for local resale service or unbundled network elements,

Maintenance & Repair
The process and function by which touble reports are sent to etsennh A T& T and i related wors iy problomesrye wesabved,
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Native Mode LAN Interconnection — An intraLATA, shared fiber-based. LAN inter-networking service.
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Ordering and Billing Forum Adapter-Provides gateway berween XML Gateway/COBRA/Verigate and the various BIS systerns to
retrieve pre-order data from legacy systems.
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Order Types
The following order types are used in this document:

(1) T-The"to" portion of a change of address. This Order Type is used fo connect main service at a new address when a
<custowmer moves from one address to ancther in any of the nine states within the Belbeutid (% [ region. A “T” Order Type
is always pared with an “F” Order Type which will have the same telephone number following the “F~ Order Type Code
unless the orders are within different central offices.

(2) N - Orders establishing a new account, Also, this Order Type Cade is occasionally used when changing from one type of
system to another, such as when changing from PBX o Centrex,

(3} € - Order Type used for the following conditions: changes or partial disconnections of service or equipment: change of
telephone number, prade or class of main line, additional lines, auxiliary lines, PBX trunks and stations: addition of trunks
or lines to existing accounts: move of equipment (other than change of address); temporary suspension and restoration of
Service at customer’s request.

(4) R - Order Type used for the following conditions; additions, removals or changes in directory listings: responsibility change
orders, addition, removal or changes in directory ang billing information; other record corrections where no field work is
involved.

OSPCM

Outside Plant Contract Management System — Provides scheduling and completion information on outside plant construction
activities.

085S

Operations Support Systemn — Multiple support systems and databases which are vsed to mechanize the flow and performance of work.
The term is used to refer to the cverall system consisting of corplex hardware, computer operating system(s), and applications which
aré used to provide the support fimctions.

Out Of Service
Customer has no dial tone and cannot call out
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The process and functions by which information is obtained, verified, or validated prior to placing a service request.

PRI
Primary Rate ISDN — An integrated services digital network intzrface standard designated as having 23B+D channels

Provisioning
The process and functions where necessary work is performed to activate a service requested via a LSR/ASR

QR

RRC,

RSAGADDR
Regional Street Address Guide Address - RSAG software contract for address search

RSAGTN
Regional Street Address Guide Telephone Number - RSAG software contract for telephone number search

SAaC
Service Advocacy Center— Resalves issues in the provisioning process

SDUM
Supporting Data User Manual
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SGG
ServiceGate Gateway — A common gateway to receive and send interconnection requests
S0CS e [
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Service Order Generator - Designed to generate & service order for xDSL

S0ONGS

Service Order Negotiation and Generation System — This system supports the Consumer, Small Business and Public COUs by
providing data entry screens and prompts to aid negotiation and entry of all order types.

Syntactically Incorrect Query

Version &.666.00
a1 Effective Date:--Juty-83:
20007180




~ .BELLSOUTH@ % at&t Docket No. 000121A-TP

Florida Performance Metrics Appendix A: Glossary of Acronyms and Terms

A query that cannot be fulfilled due to insufficient or incorrec! input data from the end user, For example, a CLEC would like to query
the iegacy system for the following address: 1234 Main St. Entering “1234 Main S1.” will be considered syntactically correct because
valid characters were used in the address ficld. However, entering “AB34 Main St.” will be considered syntactically incorrect because
invalid characters {example: alpha characters were entered in numeric slots) were used in the address field.

T

TAF1
l Trouble Apalysis Facilitation Interface - The MeiscushATX T Operations System that supports trouble receipt center personnet in

taking and handling customer Gouble reports.
Vet TrunsactionsRecords L .
sbnsatiions crvatid by BelBeowth ATA T, o in wsts crginaed by C1 105 where the CLEC has conpdinatod (he fost with
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w.oo
Weh'EAXT
Wob-based apphicatian e sviowing and luacking clanns and B arcing C RS billing adiusan.ns
WEFA
Work Force Administration — Electronic document tracking sysicm for trouble reports
WFM

| Work Force Manager-Mechanizes work performed by LSCs. Manages the workload of all paper/email requests for Jocal service.

WMC

Work Management Center — Serves as a single point of contact (SPOC) for all requests for dispatch to the Field Work Group {Central
Office or outside technicians)

WTN
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Working Telephone Number
XYz
XML Gateway

eXtensible Markup Language Gateway — A machine-to-tachine electronic interface designed to provide bi-directional flow of
information between AT&T's O8S and CLEC's 0SS for pre-ardering and ordering functionality.
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Audit

BeitdouhA T4 [carmenily pros iles C1 s At gortain audit vighis as g pert o thes i ddua ineroeniection agreemients, 16
Fequestedordered by athe eblic Servies Comnd §
Bobwoen A T&T and the Public Servics € oinnission 1hg au

sherafd b pond
avtils will B eaele acatiable 1ol the pamies subeet 1 proper safepuands o protect proprictary infarmation
ey T foton it specifioannnsg

4 e st

e SPaikban gadependent thisd party aedisor b requsred, it <hall be sulected by BebiSosthA T Tand jhe P8y,
2t BelinarhA TS Tamd b PSChail o]y doionming e socpe of g audiy

. The PSC may request input regarding selection of the auditor and audit scope from interested parties,

These audits are intended to provide the basis for the PSCs and CLECS to determine that the SQM and RMAR the ATL T peslormance
s alene st dit roport peo.¢ss produce accurate data that reflects each State’s Order for performance measurements.

Dispute Resolurion

Sotaithstunding iy aer prosisien of the Brlerconmeaion Agrseniens bessven A TA D imd el C1 1C 30 dispote asises reeanding
A& s perforiname or sblipations arsuant w0 they Plen, A TR and e UT 1O shat] we

te aes good Baith fora period of thivfy U3 days
o resedve the depate Wt the sowchaaon of the 3 day perted, AT anc te CLEC are wnable ke reachia resolution. then the dispute
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Appendix C: OSS Interface Tables

085S-1 [ARI]: OSS Response Interval (Pre-Ordering/Ordering/Maintenance

& Repair)

Table 1; Legacy System Access Times For RNS
System Contract Pata Avg, Sec. # of Calls
RSAG RSAG-TN oo ADETESS v Ko e
RSAG RSAG-ADDR. . X
ATLAS ATLAS-TN..... X
DSAP DSAP-DDI..... X
CRIS CRSACCTS | X
OASIS QASISBIG............ X

Table 2: Legacy System Accass Times For ROS
System Contract Data
RSAG RSAG-TN AAIBSS ... X v
RSAG RSAG-ADDR Address ..
ATLAS ATLAS-TN TN.......
DSAP DSAP-DD Schedule ..
CRIS CRSOCSER C8R ...
DASIS OASISBIG Feature/Senice ... X e

Table 3: Legacy System Access Times For LEX/Enhanced Varigate {(Pre-Order only)
System Contract Data Avg. sec. # of Calls
RSAG RSAG-TN Address.......oce s X e X
RSAG RSAG-ADDR Address.. X x
ATLAS ATLAS-TN ... WX X
DSAP DSAP-DDI Schedule. WX LK
CRIS CRSECSRL CSR ... WK X
COFFI COFFIUSOC Feature/Service X . x
PISIMS PSIMS/ORB Feature/Service.............X .. x

Table 4: Legacy System Access Times For XMI. Gateway

System Contract Data Avg,. sec. # of Calls
RSAG RSAG-TN Address........cooen.e. x

RSAG RSAG-ADDR Address X

ATLAS ATLAS-TN TN.... X

ATLAS ATLAS-MLH TN.... X

ATLAS ATLAS-DID TN.... X

DSAP DSAP-DDI Schedule... X

CRIS CRSECSRL CSR....... X

PISIMS PSIM/ORB Feature/Service........... X

Version 5:066.00
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Table 5: Lagacy System Access Times for M&R (TAFI)
System BellsomtbAT&T  Count

& CLEC <=10
CRIS X X
DLETH X x
DLR X X
LMOS X X
LMOSupd X X
LNP Gateway x X
MARCH X X
QO8PCM x x
Predictor X x
% L --{ Formatted: Font: (Default) Arial, English
* L. { (U.5.), Do not check spelling or grammar

o { Formatted: English (U.S.)
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088S-2 [IA]: 0SS Interface Availability (Pre-Ordering/Ordering/Maintenance

& Repair)

OSS Table 1: SQM Interface Availability for Pre-Ordering/Ordering

0SS interface Avallability Application Applicable to

I 28000 00000009000000000a0000090000600008EA000AGACACITBOCOETAEIOTEEECEEEG TG CLEC..................
LASR CLEC.

WEM ..o e CLEC........ocviennn.
OB i e CLEC.......ccoocenien.
Enhanced VEMBate. ..........oooeiieiiiiiiie e e eeeeeveinie e CLEC...................
LESQG ...... CLEC.

LNP Gateway ... CLEC.

XML Gateway..

SGG.

DOE. . CLECBeilfowthaTr L,
PONGS LR Belsewth A TR L

SITASCOREL CLEC Bl A L& T,

BOURISORIY, LU PO BelSemhA TN

dIBAT,  CLEC HelSonthd T& T,
B0, e . oo 35t To 12 2

DS

ATALS i

B EelSaathATE [
KU

0SS Table 2: SQM Intarface Avallability for Maintenance & Repair

OSSinterface
BeHsowhA L& LIALY o %
LHPCTALT o i e
CLECEBTA ...ttt e e

BellSouthATAT,& CLEC,

Frodbyouth A TR L

% Avadlabitiy,

% Availability

LMOS HOST.
LLNP Gateway
MARCH ........
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Determination of when Reposting Policy Applies
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T determine this impat. BelSewiA 1& | performs a query of the data warehouse to identify thase records that would be impacted by the
proposed change. Once the number of records are identified, the measurement is recalculated to determine the impact. This is the general
framework for analysis - the specific steps used to evaluate the impact will vary with the issue being analyzed. However, the following
example may assist in understanding.

Assume that service orders were erroneously being included in a particular product disaggregation for Percent Missed Installation
Appointments. They should have been in another product disaggregation. Further, assume that the nurber of records erroncously inchrded
13 110 records out of a total of 86,000. In this example, the numerator and denominator would both be reduced by 110 records and the
Fierfe /- Siore would be recalculated. If the amount of the change was sufficicnt to meet ctiteria 2, 4 or 5 above, the Reposting policy will
be invoked.
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Appendix E: Description of Raw Data and Other
Supporting Data Files

| BeliSouthAT&T Service Quality Measurement Plan (SQMP)
Raw (Supporting) Data Files (SDF)
Other Supporting Data Files (OSDF)

I. Definitions and Overview
A. What is Raw Data?

Raw (Supporting) Data is supporting data or records captured in HeliwuibA 1 | Legacy Systems about activity initiated by CLECs ar
CLEC customers. Raw (Supporting) Data has been wransformed from legacy system data to information {data with meaning). In some
cases this supporting data is a combination of requests and response records, orders and troubles or other combination that provide Jogical
transaction information. This supporting data has been nonnalized (converted from arcane system code o a more readable format) for
easier use or, in some cases, the presentation is standardized so that the same data from different systems will be the same. In some cases,
intervals have been previously calculated and, in other cases, the interval start and stop times are available. State, company. product, and
other codes have been converted into English names, In short, the presentation of the information has been made more “user friendly™ to
facilitate use by SMEs, auditors and CLECs.

This supporting data represents all records that are used to calculate CLEC performance under the SQM sub-metrics.

Il. Raw (Supporting) Data — General
Raw {Supporting) Data Files (SDF)

} Raw (Supporting) Data Files for CLEC data will be published on the P3MARA T& | pertornuinee measuement website each month. For

the measures calculated in PMAIMEe A Tac | pertermans measuren s weperr process, these files will contain the CLEC initiated records
required to replicate the report or reports as applicable. These files will be present for those reports generated from data processed by
PAMAR: he ATacl perfimance s imest repant process, Some reports are caleulated outside of PMEART A LA perfurmance
Ineasarcment repait process and the results are simply uploaded for posting, These reports will have less detailed Supporting Data Files.

Other Supporting Data Fites (OSDF)

Other Supporting Data Files will also be provided upon CLEC request each month. These files contain CLECs initiated data‘records
extracted from the legacy systems, but “excluded” from the measures in cach segment of the SQMP reports {Ordering, Flow Through
Detail, Provisiening and Maintenance). The OSDF will contain only records not included in one of the SDFs. The CLEC will be able to

| access the request form by clicking on the OSDF folder in their section of the FMAFAT& T perforinance meastrentent Web-Sitesebstic,
The requested data will be loaded into the file within 10 business hours. The OSDF will also include partial and/or incomplete records if
the CLEC owner can be identified. The OSDF will be regionai in scope (nol state-specific) and will include records for all related
Measurements. The OSDF will not include records that are in any SDF. These four files may be large and the CLEC will be responsible
for having an appropriate computer and the software necessary o accept and niake manipulation of the files possible.

A. Raw Data (SDF) Records — 0SS

For 0SS Metrics:

Supporting data is provided for the following meirics

*  OSS-1 [ARI]: OSS Response Interval {Pre-Ordering/Ordering/Maintenance & Repair) e f Formatted: Coiumn

*  OSS.2 [IA]: Interface Availability (Pre-Ordering/Ordering/Maintenance & Repair)

Version 5.066.00
101 Effective Date:--July- 03,
2046TBD

-




@BE""SOUTH ’ % atat Docket No. 000121A-TP

Florida Performance Metrics Appendix E: Description of Raw Data and
Other Supporting Data Flles

*  PO-2 [LMT]: Loop Makeup — Response Time — Flectronic

B. Raw Data (SDF) Records - Ordering

For Ordering Metrics:

Supporting data is provided for the following metrics:
* 0-21AKC): Acknowledgement Message Completeness
* O-8[RI]: Reject Interval
* O0-9[FOCT]: Fimm Order Confimation Timeliness

*  O-11 [FOCCI: Firm Order Confirmation and Reject Response Completeness Secooaa { Formatted: Column, Tab stops: 0.5, List tab

As a general rule, all versions of transactions are provided in the Supporting Data Files. Records for Service Requests that are related to &
project, cancelled prior 1o being FOC™d or Clarified/Rejected, and versions of records not used in the reperts will be placed into the Other
Supporting Data File - Ordering.

€. Raw Data (SDF) Records - Provisioning

For Provisioning Metrics:

Supporting data iz provided for the following metrics:

+  P-1[HOT]: Held Order Interval =
*  P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices »= 48 Hours

+  P2B[P)]: Percentage of Orders Given Jeopardy Notices

v P-3[MIA]: Percent Missed Instailation Appointments

* P-4 [OCI]: Order Completion [nterval

¢ P-5[CNI): Average Completion Notice Interval

+  P-7{CCI}: Coordinated Customer Conversions Interval — Hot Cut Duration

¢« P-TA[CCT]: Coordinated Customer Conversions — Hot Cut Timetiness Percent within Interval

e ERTTRY AN 3 edrsrtabeet bl A

4 £ e A

i Remeren roepn Bl [l
¥ gt trgboth b phvtee P Pt e e bR

e PTEEE ot U wed ote prsietes - Popgent Provdostne TrepbiesBrooeprod it S Daesols-Comploted Soe oo tndes
P-7D [NCDD]: Won-Coordinated Customer Conversions — Percent Completed and Netified on Due Date -
P-9 [PPT]: ¥ovceatdvostanning Frovbtessvition S5 pecal Sepvioe Order Coppleaanovinoning Frouble Rate
P-11 [SQAT: Service Order Accuracy

P-13C {LAT): LNP-Percentage of Time Bel watiiA TA I Applies the 10-Digit Trigger Prior to the LNP Otder Due Date

*  P-13B[LOOS]: LNP-Percent Qut of Service < 60 Minutes -

P-13D [LDT]: LNP-Disconnect Timeliness (Non-Trigger) G=oe

Pl AL T PP heeormmrere Standalons TP Provisionmg Procgsa
All service order activity that results from Service Requests generated by the CLEC and used in the calculation of a report will be furnished
as a part of the Supporting Data Files. Records for D, R, F, and M crder types, as well as cancelled orders will be placed in the Other
Supporting Data File - Provisioning.
D. Raw Data (SDF) Records - M&R
For Maintenance and Repair (M&R) Metrics:

Supporting daia is provided for the following metvics:

M&R-1 [MRA]: Percent Missed Repair Appointments -

.
+  M&R-2[CTRR]: Customer Trouble Report Rate

o MER A [CTRR-NPRE] Custeter Trogble Bepor Rate Netof Provisioaing rouble and Repeat Reports
v MERGIMALY Maintenasee Ay crage Duration

.

.

M&R-4 [PRT]: Percent Repeat Customer Troubles within 30 Days
M&R.-5 [Q08]: Out of Service (O0S) > 24 Hours

All customer submitted reports used in the calculation of a metric will be furnished as a part of the Supporting Data Files. Reporis that are

Version &.466 00
102 Effective Date:-duy 83
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excluded, canceled, or in error, will be placed in the Other Supporting Data File - M&R. Specifically not included are lielihonih A T4
generated tckets such as employes, auto-detect, and rickets associated with service order activity dispaiches,

E. Raw Data (SDF) Records — Other

For Other Metrics:
Billing:

Supporting data is provided for the following metrics:

B-1 [BIA]: Invoice Accuracy

B-2 [BIT]: Mean Time to Deliver Invoices

B-5 [BUDT}: Usage Data Delivery Timeliness

B-10 [BEC]: Percent Billing Adjustment Requests (BAR} Responded to within 40 Business Days

L T Y

The Billing Supporting Data File used to create perforiance measurements for billing is provided for CLECs on the PM AR A TR
performance awasurcment website. This SDF atong with the reports resulting from billing supporting data can be used for replicating the
measures. Any billing data used or not used in creating the billing measures is part of the CLEC’s invoices sent to them on a monthly
basis. Any charges or adjustments are part of their individual invoices, which identify the nature of the charges or adjustments, whether
credits or debits,

Database Update Information - None
Trunk Group Performance - None

Collocation — None:

Suppaorting data is provided for the following metrics:

v C-1[ART): Collocation Average Response Time
s C-2[AT]: Collocation Average Armmangement Time . e
| » C-3[MDD]: Collocatien Percent of Due Dates Missed * 7+ +{ Formatted: Column, Tab stops: 0.5", List tab j

Change Management - None

M. Supporting Data User Manual (SDUM) and Schema for Other Supporting Data Files {OSDF)

The SDUM and Schema can be found at the A VK postonmanee mimsursment wobnlichih {hbps-prppdelontioas inte -{ Formatbed: Inserted
Documentation/Exhibits folder.
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Appendix F: AT&T Data Notification Process

—BelSouth-PMAPR-Data-Notification Process
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Appendix G: SQM Equity Determination
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A, Standard Error (S)

The Standard Error must be calculated for use as the denominator in the formula for the Z-Score. The appropriate calculation of Standard
Error is dependent on the measure type as shown below:

MEAN: —_— PR gy
§ = StDevygy 1 . 1 ! Formatted Table
Rgsy Rolec
PROPORTION: 1 1
S= | Pasr (l ~ Pasr +
Rgst Poec
RATE:

1

+

{?ormatted No underline, Font color: Auto

esr Poec

S S, S N

~"{ Formatted: No underline, Font color; Auto
Rrpgy = number of 2l ations 1 B - )
Comnber GEebang {_Formathed. Font color: Aute
wattitod sianciyd | i ( Formatted: No underline, Font color: Auto
r-.:smam:.‘ivl | | pe T proporiing cloul ned Uiz et i p\lk\ J drl!.v E*\x‘- "rFonnatted- Font color: Auto
o e e \
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B Z-Score iz V! ‘f Formatted: No underiine, Font color: Auto

{ Formatted: Font color: Auto

!
\
e

Shec i ytandant Freer has been caboudaied, the Z-beond i then caldated using e dorntub beline,

i1
s -1

' Formatted: No undertine, Font color: Auto

7 _ BST*—CLEC* ., Formatted: No underiine, Font color: Auto

. § .

‘Ja\f A esiinned bed !\,mﬂM 1A, [ mean { Xam'} propomon( PBW ), O rate { r‘mr } calculated usmg the cunent time period’s data.

CLEC™ = estimated CLEC mean ( X cLEc h proportion ( Pcu:'c ), ot rate { I‘C,_EC 1 caloulated using the current dme period’s data. Formatted: No underfine, Fort cofor: Auto

Formatted: Font color: Auto

C. Equity Determination

) { Formatted: Font: (Default) Arial, 11 pt, Boid,
After calculation of the Z-Score, Equity is determined using the criteria shown in the table below:

.t No underfine, Font color: Auto

«{ Formatted: Font color: Auto

Formatted: No underline, Font color: Auto

Z »=-1.645

3| Formatted: Font color: Auto

SRR VU NS N . VLD . S S, S S N .S

Formatted: Font: Trns Rma, 11 pt, No

Z < -1.645 *| undertine, Font color: Auto

Exception 1: A Z.Scere value cannot be determined if a Standard Error vatue is 0. In that case, Equity is determined using the “Direct Comparison™ RonteolonAuto

criteria shown in the table below.

TFormatl:ed Font: Tms Rmn, Mo underline,
\ {Fontcolor Auto

l Exception 2! Measures 0SS-1 + AR!::, O-12 [QAAT), B-1 [BIA)], B-2 [BIT], and M & R-6 {MAAT] also use the “Direct Comparison” criteria. 3
i1 Formatted: Tab stops: 6.5", Left

{ Formatted Table
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Appendix H: Special Access Measurements
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CLEC or [XC Carrier specific total, with the following reporting dimensions for al! measur¢ments.

*  Special Access disaggregated by bandwidth
- Sub Tetaled by State
| - Totaled by HeliSeusha X1

Comparison reports are required for:

* CLEC/ IXC Carrier Aggregate
|, ¢ BolbowdA L L Long Distance Hisbid-Agpiegate

Special Access is any exchange access service that provides a transmission path between two or nore peints, either directly, or through a
central office, where bridging or multiplexing functions are performed, not wtilizing Felhouth-A 1'% | ond office switches.

Special Access Services include dedicated and shared facilities configured to support analog/voice grade service, metallic and/or telegraph
service, audio, video, digital data service (DDS), digital transport and high capacity service {DS1, DS3 and OCn), coflocation transpart,

tinks for 557 signaling and dabase queries, SONET access including OC-192 based dedicated SONET ring access, and broadband
services.

Exclusions: Transmission path requests pursuans to an Interconnection Agreement for Unbundled Network Elements {UNE} are excluded
from these Performance Measures.

Reporting Period: The reporting period is the calendar month, unless otherwise noted, with all averages or percemages displayed to one
decimal point.
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ORDERING

Description

I The Firm Order Confirmation (FOC) is the Hebseud 4 1 &0 response t an Access Service Request (ASR), whether an initial or
supplement ASR, that provides the CLEC or 1XC Cayrier with the specific Due Date or which the requested circuit or circuits will be

| instabled. $iei{-athd T& | will conduct a minimum of an electronic facilities check to ensure due dates delivered in FOCs can be relied
upon, The performance standard for FOCs received within the standard interval is expressed as a pescentage of the total FOCs received
during the reporting period. A diagnostic distribution is required along with a count of ASRs withdrawn at BeRSeathA F& 1's request due
1o & lack of Hebidawta (& facilities or otherwise.

Calculation Methodology

Percent Meeting Performance Standard:

*  [Count FOCs received where {FOC Receipt Date — ASR Received Date) < = Performance Siandard) / Total FOCs received during|
reporting period x 100

FOC Receipt - Distribution:
*  (FOC Receipt Date — ASR Received Date), for each FOC received during reporting period, distributed by:
O days, >0 - <=lday, >0 day - <=2 days, =0 day - <= 5 days, > 2 days - <= |0 days, > 10 days

ASRs Withdrawn at BeitSouth A 1 & | Request due t0 a lack of BeHanth A 1% | Facilities or Otherwise:

» Count of ASRs, which have not yet received a FOC, Withdrawn at BelSewthd T4 T's Request. during the current reporting period
due to a lack of BetlyomthAT& T facilities or otherwise

Business Ruies

| 1. Counts arc based on each instance of a FOC received from lieiSenth AT& T, If one or more Supplement ASRs arc issued to correct
or change a request, each corresponding FOC, which is received during the reporting period, is counted and measured. ]

2. Days shown are business days, Monday te Friday, excluding National Holidays. Activity starting on a weekend, or haliday, will
reflect a start date of the next business day. and activity ending on a weekend, or holiday. will be calcultated with an end date of the
last previous business day.

3. Projects are included.

Exclusions

Unsolicited FOCs
Disconnect ASRs
Cancelled ASRs
Record ASRs

Levels of Disaggregation

+ D50
» DSI

Varsion 5:066.00
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s DS3 {Non Optical)
+ D83 (Optical OCm)

Performance Standard

*  Percent FOCs Received within Standard ..............ccccooene o - DS0 >= 98.0% within 2 business days
- DS1 >= 98.0% within 2 business days
- D83 »>= 98.0% within 5 business days
-0OCn - ICB (Individual Case Basis)
*  FOC Receipt DIStbUNION vt e saseenenee LHAENOSHE
*  ASRs Withdrawn at Belseath A T'd 1 ’s  Request Due te a Lack of
BrolinonshiA T T Facilities or Otherwise ... «....- Diagnostic
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ORDERING

Description

The FOC Receipt Past Due measure tracks all ASR requests that have not received an FOC from BelSouiha | & [ within the expected FOC
receipt interval. as of the last day of the reposting period and do not have an open, or owstanding, Query/Reject. This measure gauges the
magnitude of late FOCs. A distribution of these late FOCs, along with a teport of those late FOCs that do have an open Query/Reject, is
required for diagnostic purposes.

Calculation Methodology

Percent FOC Receipt Past Due - Without Open Query/Reject:

*  Sum of ASRs without 3 FOC Received, and a Query/Reject is not open, where (End of Reporting Period — ASR Received Date
>Expected FOC Receipt Interval} / Total number of ASRs received during reporting period x 100

FOC Receipt Past Due - Without Open Query/Reject - Distribution:

*  [(End of Reporting Period — ASR Received date) — (Expected FOU Receipt Interval)] for ASRs without a FOC received and a
Query/Reject is not open with the CLEC oy IXC Carrier, distribwied by:

{ days, >0 - <= 5 days, >5 days - <= 10 days. > 10 days - <= 20 days, > 20 days - <= 30 days, > 30 days - <= 40 days, > 40 days
Percent FOC Recelpt Past Due - With Open Query/Reject:

*  Sum of ASRs without a FOC Received, and a Query/Reject is open, where (End of Reporting Period - ASR Sent Date > Expected
FOC Receipt Interval} / Total number of ASRs received during reporting period x 100

Business Rules

1. All counts are based on the latest ASR request sent to Heilsensedhia T8 |. Where one or more subsequent ASRs have been sent. only
the latest ASR would be recorded as Past Due if no FOC had yet been returned.

2. The Expected FOC Receipt Interval, used in the calculations, will be the interval identified in the Performance Standards for the FOC
Receipt measure.

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day,

4. Projects are included.

Exclusions

* Unsolicited FOCs
* Disconnect ASRs
*  Cancelled ASRs
* Record ASRs

Levels of Disaggregation

DS5¢
DSl
DS3 (Non Optical)
D33 (Optical OCn)

Performance Standard
*  Percent FOC Receipt Past Due - Without Open Query/Reject...< 2.0 % FOU Receipt Past Due

Version 5066 00
111 Effeclive Date:--July--03;
2036T8D




&€ 2t g pErLsoum
Docket No. 000121A-TP

l BeliSouth- AT&T Special Access — Florida Appendix H: Special Access Measurements

*  FOC Receipt Past Due — Without Open Query/Reject ~ Distribution - Diagnostic
¢ Percent FOC Receipt Past Due - With Open Query/Reject........ - Diagnostic
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ORDERING

Description

The Offered Versus Desired Due Date measure reflects the degree to which Betsoudit 1&T is committing to instalt service on the CLEC
or IXC Carvier Desired Due Date (CDDD), when a Due Date desired is equal to or greater than the fchhmnth § & § stated interval. A
distribution of the delta, the difference between the CDDD and the Offered Date, for these FOCs is required for diagnostic pumposes.

Calculation Methodology

Percent Offered with CLEC or IXC Carrier Requested Due Date:

+ (Count of ASRs where (FOC Due Date = CDDD] / [Total number of ASRs where (CDDD — ASR Received Date) =
| >HaHSionthA T4 T Stated [nterval] x 100

Offered versus Requested Interval Delta - Distribution:

| *  [(Offered Due Date — CDDD) where (CDDD — ASR Received Date) = > ButmenihA 1 X | Stated Interval] for each FOC received
during the reporting period, distributed by:

0 days, =0 - <= 5 days, >5 days - <= 10 days, > 10 days - <= 20 days, > 20 days - <= 30 days, > 30 days - <= 40 days, > 40 days

Business Rules

| 1. Counts are based on each instance of a FOC received from Heliseushd Ta'l, I one or more Supplement ASRs are issued to correct
or change a request, each ¢otresponding FOC, which is received during the reporting period, is counted and measured.

2. Days shown are business days, Monday to Friday, ¢xcluding Navional Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day.

3. Projects are included

Exciusions

Unsolicited FOCs
Disconnect ASRs
Cancelled ASRs
Record ASRs

. e & 0w

Levels of Disaggragation

+ D30
+ DS1
* D83 (Non Optical)
+ DS3 (Optical OCn)

Performance Standard

[ *  Percent Offered with CDDD (where CDDD == Bebsenitd 1% | Stated Interval) = 100%
+  Offered versus Requested Interval Delta ~ Distiibution.. ... - Diagnostic
| ¢ BeHSewthATa | Stated Intervals: To be determined by BelSouthATo I

Version 666 00
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PROVISIONING

Description

On Time Performance To FOC Due Date measures the percentage of circuits that are completed on the FOC Due Date, as recorded from
the FOC received in respense to the last ASR received. Customer Not Ready (CNR) sitatjons are defined as Customer Not Ready (SR),
No Access (SA), Customer Requests a Later Date (SL), and Customer Other (SO) which may result in an installation delay. The On Time
Performance To FOC Due Date is caloulated both with CNR consideration, i.¢, measuring the percentage of time the service is installed on
the FOC due date while counting CNR coded orders as an appointment met, and without CNR consideration.

Calculation Methodology

Percent on Time Performance to FOU Due Date - With CNR Consideration:

| *  [(Count of Circuits Compieted on or before BelSennha | X1 Committed Due Date + Count of Circuits Completed after FOC Due
Date with a veriffable CNR code} / (Count of Cirguits Completed in Repotting Period}] x 100

Percent an Time Performance to FOC Due Date - Without CNR Consideration:
[ *  [(Count of Circuits Completed on or before Hehsewtita | &1 Committed Due Date) / (Count of Circuits Completed in Reporting
Period)] x 100

Note: The denominator for both calculations is the total count of circuits completed during the reporting peried, including all
circuits, with and without a CNR code.

Business Rules

1. Measures are based on the tast ASR received and the associated FOC Due Date received from BeltbouthA 1 1.

2. Selection is based on circuits completed by BeliveuthA 1 &1 during the reporting period. An ASR may provision more than one
circuit and FelinsuthA i1 may break the ASR into separate internal orders, however, the service order is not considered completed
for measurement purposes until all circuits are completed.

| 3, Belirout=A & | Completion Date is the date upon which Bebsaatd:A {01 completes installation of the circuit, as noted on a

comgpletion notice to the CLEC or IEXC Carrier.

. Projects are included

. A Customer Not Ready (CNR) is defined as a verifiable situation beyond the cantrol of BeliS«wih A T&T that prevents

BelivouthA | & | from completing an order, including the following: CLEC or IXC Carrier is not ready; end user is not ready;
connecting company, or CPE (Customer Premises Equipment) supplier, is not ready. H-#isauts A [ &1 must ensure that established
procedures are followed to notify the CLEC or IXC Carrier of a CNR situation and alfow a reasonable period of time for the CLEC
ot IXC Carrier to correct the situation,

Exclusions

Unsolicited FOCs
Disconnect ASRs
Canceiled ASRs
Record ASRs

Levels of Disaggregation

DSo
D81
DS3 {Non Optical)
D83 (Optical OCn)

Performance Standard

b da

.
L]
-
*
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*  Percent On Time to FOC Due Date - With CNR Consideration = 98.0 % On Time
¢ Percent On Time to FOC Due Date - Without CNR Consideration - Diagnostic
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PROVISIONING

Description

Days Late captures the magnitude of the delay, both in average and distribution, for those circuits not completed on the FOC Due Date, and
the d_clay was not a result of a verifiable CNR situation. A breakdown of delay days caused by a lack of Helsear [& T facilities is
required for diagnostic purposes.

Calculation Methodology

Average Days Late:

* I [Circuit Completion Date—Retiboutha 14+ Committed Due Pate (for all Circuits Completed Beyond Behbwrstha 't 41
Committed Due Date without a CNR code] / (Count of Circuits Completed Beyond BeHsouth A1 & i Committed Due Date withou
a CNR code}

Days Late Distribution:

*  Circuit Completion Date —beiseasthA | &1 Commitied Due Date (for all Circuits Completed Beyond HetisouthA 1'47 Committed
Drue Date without a CNR code) distributed by:

<=1 day, 0 - < 3 days, >1 - <=3 days, »5 - <=10days, > 10 - < =20 days, >20 - < =30 days, »30 - <=40 days. =40 days

Average Days Late Due to a Lack of BeltSoath A T& T Facilities:

+ X [Circuit Completion Date ~BelneusicA 1.5 1 Committed Due Date (for all Circuits Completed Beyond Bebisouthd 11
Committed Due Date without a CNR code and due to a Lack of #eitseuthA 140 Facilities] / (Count of Circuits Completed Beyond

Lablviasitiodd | bdtCammitiad-Dye Dateithout a-ChBsode and dus-to-a-Lack o Culibuade L Eacilition)

Business Rules

. Measures are based on the latest valid ASR received and the associated FOC Due Date received from the BedSeathATE T,

2. Selection is based on circuits completed by HeliRoutha, 14 1 during the reposting perfod. An ASR may provision more than one
circyit and BeilhosthA T4 1 may break the ASR into separate iniernal orders, however, the service order is not considered completed
for measurement purposes until all circuits are completed.

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a weckend, or holiday, will be calculated with an end date of the
Yast previons business day.

4, Projects are included

5. A Customer Not Ready (CNR}) is defined as a verifiable situation beyond the control of Hetiboush A TXCT that prevents

HeligomhA | 1 from completing an order, including the following: CLEC or 1XC Carrier is not ready: end user is not ready;

connecting company, or CPE (Customer Premises Equipment) supplier, is not ready. Eebsmeh A T4 T must ensure that established

procedures are followed to notify the CLEC or IXC Carrier of a CNR situation and allow a reasonable period of time for the CLEC
or IXC Carrier to correct the sitvation

Exclusions
*  Unsolicited FOCs
* Disconnect ASRs
* Cancelled ASRs
* Record ASRs
Levels of Disaggregation
* DS¢
* DSI
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* DS3 (Nen Optical)
* DS3 (Opticat OCn)
Performance Standard

Average Days Late...........cc.o.ooovromronn,
*  Days Late Distribution ..................
| ¢ Average Days Late Due to a Lack o

Docket No. 000121A-TP
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< 3.0 Days
... - Diagnostic
acilitics - Diagnostic
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PROVISIONING

Description

This measure captures three important aspects of the provisioning process and displays them in relation to each other. The Average CLEC
| or IXC Carrier Requested Interval, the Average Heliiowha I3 Offered Interval, and the Average Installation Interval, provide a
comprehensive view of provisioning, with the ultimate goal of having these three intervals equivalent.

Calculation Methodology

Average CLEC or IXC Carrier Requested Interval:
+  Sum (CDDD - ASR Received Date) / Total Circuits Completed during reporting period
Average lieHbouth A 1 &1 Offered Interval:

¢ Sum {FOC Due Date — ASR Received Date) / Total Circuits Completed during reporting period
Average Installation Interval:

f *  Sum (Betienth A T4 T Completion Date — ASR Received Date) / Total Circuits Completed during reporting period

Business Rules

1. Measures are based on the last ASR received and the associated FOC Due Date received from BedSeusitd I'd 1.

2. Selection is based on circuits completed by bediSmushA [ &) during the reporting period. An ASR may provision more than cne
cireuit and LelimenhA 141 may break the ASR into separate internal orders, however, the ASR is not considered completed for
measurement purposes until all circuits are completed.

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day,

. Projects are included

5, The Average [nstallation [nterval includes all completions.

£

Exclusions

Unsolicited FOCs
Disconnect ASRs
Cancelled ASRs
Record ASRs

Levels of Disaggregation

D50
DSI
D83 {Non Optical)
D$3 (Optical OCn)

.
.
.
.

Performance Standard

*  Average Requested Interval .. .. - Diagnostic
- Average Offered Interval ... - Diagnostic
*  Average Installation Interval .. - Diagnostic
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PROVISIONING

Description

The Past Due Circuits measure provides a snapshot view of circuits not completed as of the end of the reporting period. The count is taken
| from those citcuits that have received a FOC Due Date but the date has passed. Results are separated into those held for BebSouthd T T
reasons and those held for CLEC or EXC Carrier reasons (CNRs), with a breakdown, for diagnostic pusposes, of Past Due Circuits due 1o a
| ftack of BedisimuihA 1 | facilities. A diagnostic measure, Percent Cancellations Afier FOC Drue Date, is included to show a percent of all
cancellations processed during the reporting period where the canceliation took place after the FOC Due Date had passed

Calculation Methodology

Percent Past Due Circuits:

¢ [(Count of all circuits not coempleted at the end of the reporting period > 5 days beyond the FOU Due Date, grouped separately for
i Total BetmouthA | X 1 Reasons, Lack of iteliSouthA T &1 Facility Reasons, and Total CLEC/Carrier Reasons) / (Total
uncomptleted circuits past FOC Due Date, for atl missed reasons, at the end of the reporting peried)] x 100

Past Due Circults Distribution:

* Count of all circuits past the FOC Due Date that have not been reported as completed (Caleulated as last day of reporting period -
FOC Due Date) Distributed by:

<=1 day, >| - <=5 days, 0 days - <=5 days. >5 - < =10 days, >10 - < =20 days, >20 - < =30 days, »30 - <=40 days, >4{ days

Percent Cancellations after FOC Due Date:

¢ [Count (All circuits cancelled during reporting period, that we
ance & Tiag atal circuits Past Thee a1 the e

re Past Due at the end of the previous reporting period, where (Date
O D i ing period W

RLEVIC (enarting n

Business Rules

I. Calculation of Past Due Circyits is based on the most recent ASR and associated FOC Due Date.
| 2. AnASR may provision more than one circuit and Fehhourh\ 1 & 1 may break the ASR into separate internal orders, however, the
service order is not considered completed for measurement purposes until ali sepments are completed.

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weckend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be catculated with an end date of the
last previous business day.

4. Projects are included

5. A Customer Not Ready (CNR) is defined as a verifiable siuation beyond the control of Helisewba L& 1 that prevents
Betbyeutind 14T from completing an order, including the following: CLEC or IXC Carrier is not ready: end user is not ready;
connecting company, of CPE (Customer Premises Equipment) supplier, is not ready. Pefiester T& T must ensure that established
procedures are followed to notify the CLEC or IXC Carrier of a CNR situation and allow a teasonable period of time for the CLEC
or IXC Carrier to correct the situation

Exclusions
Unsolicited FOCs
* Disconnect ASRs
*  Record ASRs
Levels of Disaggregation
«  DSO/DSI / DS3 {Non Optical} / DS3 (Optical OCn}

Version 5:066.00
119 Effective Date:--July--03;
204G6TBD




€2 g perLsoum

Docket No. 000121A-TP

| BellSeuth-AT&T Special Access — Florida Appendix H: Special Access Measurements
Performance Standard

+  Percent Past Due Circuits - Total #edi3eush AT | Reasons......< 3.0 % > 5 days beyond FOC Due Date

*  Percent Past Due Circuits - Due to Lack of BelswrhA LT Facilities - Dagnostic

*  Percent Past Due Circuits - Total CLEC Reasons ....- Diagnostic

*  Past Due Circuits Distribution................... - Diagnostic

*  Percent Cancellation After FOC Due Date...... ...~ Diagnostic
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PROVISIONING

Description

New Installation Trouble Report Rate measures the quality of the installation work by capturing the rate of trouble reports on new circuits
within 30 calendar days of the installation.

Calculation Methodology

Business Rules

| 1. Belidwuina 1% ' Completion Date is the date upon which HelFSeathA T I completes instaliation of the circuit, as noted ona
completion advice to the CLEC or IXC Carrier,
2. The calculation for the following 30 calendar days is based on the creation date of the trouble ticket.

Exclusions

Trouble tickets that are canceled at the CLEC’s or IXC Carrier’s request

CLEC, IXC Carrier, CPE (Customer Premises Equipmen), or other customer caused troubles
et A 10T trouble reports associated with administrative service

Tickets used to track referrals of misdirected calls

CLEC or IXC Carrier requests for informational tickets

LI I )

Levels of Disaggregation

« D8O

« DSt

D33 (Non Optical)

D83 {Optical OCn)

Below DS3 (DS0 + D1}
DS3 and Above (DS3 + OCn)

L

Performance Standard
*  New Installation Trouble Report Rate..........ccoverrvesrernec e s = LD trouble reponts per 100 circuits installed
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MAINTENANCE & REPAIR

Description

Failure Rate measures the overall quality of the circuits being provided by the BeliSouthA I& T and is calculated by dividing the number of
roubles resolved during the reporiing period by the total number of “in service™ circuits, at the end of the reporting peried. and is then
annyalized,

Calculation Methodology
Failure Rate — Annualized:

Fatlure Rate = (a / b)*100

a = Count of trouble reports reselved during a report period
* b= Number of circuits in service at the end of the report period

Failure Rate Annuatized = (¢ / 4)*100

¢ = Average count of trouble reports closed per month during the past 12 months
*_ d= Average number of circuits in service per month for the past 12 months

Business Rules

1. A trouble report/ticke is any record (whether paper or electeanic) used by ¥eli%owhA 18T Tor the purposes of tracking related action
and disposition of a service repair or maintenance situation.
2. A trouble is resofved when HehSouhaA L& | issues notice to the CLEC or IXC Carrier that the circnit has been restored to operating

parameters.
3, Where more than one trouble is resolved on a specific circunit during the reporting period, each troubie is counted in the Trouble

Report Rate.

Exclusions
*  Trowble tickets that are canceled at the CLEC’s or IXC Carrier’s request
* CLEC, IXC Carrier, CPE {Customet Premises Equipment), ot othet customer caused troubles
¢ pHsenih A TR T aouble reports associated with administrative service
* CLEC or IXC Carrier requests for informational tickets

Tickets used to track referrals of misdirected calls

Levels of Disaggregation

Below D83 (DSO + DS}
D83 and Above (D53 + (OCn)
DSo

Ds1

DS3 (Nen Optical)

D53 (Optical Ocn)

LI S

Performance Standard

¢ Failure Rate Annualized.........c.c.o.coovenrcveveceenvenecevessrirecsnneciee - Below D83 <= 10.0%
- D83 and Above <= [0.0%
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MAINTENANCE & REPAIR

Description

The Mean Time To Restore interval measures the promptness in restoring circuits to operating levels when a  problem or trouble is
received by Hellbematha Lo L. Calculation is the elapsed time from the CLEC or EXC Carrier submission of 2 wouble report 1o
Belitewh A 1201 10 the time BetitbowhA 1821 closes the trouble, lzss any Customer Hold Time or Delayed Maintenance Time due to valid
customer, CLEC, or IXC Carrier caused delays. A breakdown of the percent of roubles outstanding greater than 24 hours, and the Mean
Time to Restore of those troubles recorded as NTF / Test OK, is required for diagnostic purposes.

" Calculation Methodology

Mean Time To Restore:

¢+ I [(Date and Time of Trouble Ticket Reselution Closed to the CLEC or IXC Carrier — Date and Time of Trouble Ticket Received
| by éutitensthA { % 1) — (Customer Hold Times)] / (Count of Trouble Tickets Resolved in Reporting Period))
% Out of Service Greater than 24 hrs:

*  [Count of Troubles where (Date and Time of Trouble Ticket Resclution Closed to the CLEC or [XC Carrier - Date and Time of

| Trouble Ticket Received by Hehsennth AT & 1) — (Customer Hold Times) is > 24 hrs / {Count of Trouble Tickets Resolved in
Reporting Period)] x 100

Mean Time To Restore — NTF / Test OK:

* Z[(Date and Time of Trouble Ticket Resolution Closed 10 the CLEC or iXC Carrier as NTF /Fest OK - Date and Time of Trouble

} Ticket Referred to i3eliSeha L& 1) ~ (Customer Hold Times)] / (Count of Trouble Tickets Resolved in Reparting Period as NTF
dest QAL

Business Rules

| I. A troubile repost or trouble ticket is any record (whether paper or electronic) used by #elswuihA L& T for the purposes of tracking
related action and disposition of a service repair or maintenance situation.
2. Elapsed time is measured on a 24-hour, seven-day per-week basis, without consideration of weekends or holidays.
3. Muitiple reports in a given period are included, unless the multiple reports for the same custoimer 15 categorized as “subsequent™ {an
additional report on an aiready open ticket).
4. “Restore™ means to return to the expected operating parameters for the service regatdiess of whether or not the service, at the time of
| trouble ticket creation, was operating in a degraded mode or was compietely unusable. A trouble is “resolved” when BetbsewsthA 141
issues notice to the CLEC or IXC Carrier that the custorner’s service is Testored to operating paraineters.
5. Customer Hold Time or Delayed Maintenance Time resulting from verifiable situations of no access to the end user's premises, ot
ather CLEC or IXC Carrier caused delays, sach as holding the ticket open for monitoring, is deducted from the total resolution
interval.

Exclusions

Trauble tickets that are canceled at the CLEC's or IXC Carrier's request

CLEC, IXC Carrier. CPE {Customer Premises Equiptnent), or other custeiner caused troubles
Bedixewtn A 1T trouble reports associated with administrative service

CLEC or IXC Carticr requests for informational tickets

Trouble tickets created for tracking and/or monitoring circuits

Tickets used to track referrals of misdirected calls

s 2 s o = @
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Levels of Disaggregation

Below DS3 (DSO + DS1)
D83 and Above (D53 + OCn)
]

D51

DS3 (Non Optical}

D83 (Optical OCn)

L R

Performance Standard

*  Mean Time 10 RESWOTe. .......oieer e cvr e

...~ Below D83 <= 2.0 Hours
- D83 and Above <= |0 Hour

* % OutofService > 24 Hrs ..o, .- Dii i

*  Mean Time to Restore ~-NTF/ Test OK....

Version 5.666.00
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MAINTENANCE & REPAIR

Dascription

The Repeat Trouble Report Rate measures the percent of maintenance troubles resolved during the current reporting period that had at least
one priov rouble ticket any time in the preceding 30 calendar days from the creation date of the current trouble report.

Caiculation Methodology

Repeat Trouble Repor Rate:

*+ 1{Count of Current Trouble Reports with a previous trouble, reported on the same circuit, in the preceding 30 caiendar days)] /
{Number of Reports in the Report Period) x 100

Business Rules

I 1. Atrouble repord o trouble ticket is any record (whether paper or electronic) used by Hodseth A TA | for the purposes of tracking
related action and dispesition of a service repair or maintenance situation.
| 2. A rouble is resalved when BeiiSowh A 101 issues notice to the CLEC or IXC Carrier that the circuit has been restoted (o operating
parameters,
3. Ifa trouble ticket was closed out previously with the disposition code classifying it as NTF/TOK. then the second trouble must be
| counted as a repeat trouble report if it is resolved to BetSewth 'l & i reasons.
4. The trouble resolution need not be identical between the repeated reports for the incident (o be counted as & repeated trouble.

Exclusions

* Trouble tickets that are canceled at the CLECs or IXC Carrier’s request
* CLEC, IXC Camier, CPE (Customer Premises Equipment}, or other customer caused troubles
| e Beinesthd VA T wouble reports associated with administrative service
*  Subsequent trouble reports - defined as those cases where a customer called to check on the status of an existing open trouble ticket

Levels of Disaggregation

Below DS3 (DSO + DS1)
D53 and Above (D83 + OCuy
DSo

DsI

D53 (Non Optical)

DS3 (Optical OCn)

PR T T T

Parformance Standards

*  Repeat Trouble Report Rate..........c..c....ooccrrevccncree oo Below D83 <= 6.0%
- D83 and Above <= 3.0%
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GLOSSARY

Access Service Request (ASR) A request 1o Bellseaeh A1 & 1 to order new service, ur'requesl a change to existing se.wwe
which provides access to the local exchange company's network, undet terms specified in
the local exchange company's special or switched access tariffs,

Business Days Monday through Friday excluding holidays
copD Customer Desired Due Date
Customer Not Ready (CNR) A verifiable situation beyond the normal control of ketSeuthA | & T that prevents

Helhouth AL from completing an order, including the following: CLEC or IXC Carrier
is not ready: end user is not veady; connecting company, or CPE {Customer Premises
Equipment) supplizr. is not ready.

{SA) No access to subscriber premises

(SR} Custowmer Not Ready

{5L) Customer Requests Later Date
(S0) Customer Other

Facility Check A pre-provisioning check performed by HedihouidsA T4 T, in response to an access service

Tedquest, 1o determine the availability of facilities and assign the installation date.

Firm Order € n (FOC The notice returned from Beibmnndid & I, in respanse to an Access Service Request from
e TR (A2, a CLEC or [XC Carrier that confirms receipt of the request, that a facility has been made,
and that a service request has been created with an assigned due date.

NTF No Trouble Found

Unsolicited FOC An Unsolicited FOC is a supplemental FOC issued by BeliSewhA 14T to change the due
date or for other reasons, aithough no change to the ASR was requested by the CLEC or
IXC Carrier.

Project Service requests that exeeed the iine size and/or level of complexity that would allow the
use of standard ordering and provisioning processes.

Query/Reject Bedhaaiba i ! response 10 an ASR reql_.lesting clarification or cotrection to one or more
fields on the ASR before an FOC can be issued.

Repeat Troubla Trouble that reoceurs on the same telephone number/circuit ID within 30 calendar days

Supplement ASR A revised ASR that is sent to change due dates or alter the original ASR request. A

“Version™ indicator related to the original ASR number tracks each Supplement ASR.

TOK Test OK
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Symbols Used In Calculations

£
A mathematical symbol representing the sum of a series of values following the symbol.

A mathematical operator representing subtraction.

+
A mathemnatical opetator representing addition.

i
A mathematical operator representing division,

<
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the nght,

<=
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right.

>
A mathematical symbol that indicates the metric on the left of the symbal is greater than the metric on the right.

D=
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right.

()
Parenthescs, used to group mathematical operations which are completed before operations outside the parentheses.
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