
July 28, 2010 

AM 9: 30
Anne Cole 
Office of Commission Clerk -. " I ," ~ ! 

. I 1 .,)j UI'~
Florida Public Service Commission CLEHK
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 Iovaoq- ws 
Re: Heather Hills Utilities Application for increase in Miscellaneous Service Charges 

Dear Mrs. Cole, 

Attached please find the proposed changes in the miscellaneous service charges, for Heather 
Hills Estates Utilities; dba Keith and Clara Starkey. These have not been updated since 1996 and 
costs for fuel and labor have risen substantially since then. As such, we are requesting 
an increase in miscellaneous service charges in order to reflect these increased costs. In 
addition, we are also requesting after hours charges. 

We are requesting that the miscellaneous charges be increased to recover the current costs of 
Performing the miscellaneous services. 

Thank you, 

/~ 
Heather Hills Utilities 
Keith and Clara Starkey 
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Proposed Rate Schedule for Heather Hills Utilities 

Present Proposed 

Type of Charge Bua.Hra After 
Hrs. 

Bua. Hra After Hra. 

Initial Connection Fee 

~ $10.00 N/A $25.00 $35.00 

Normal Reconnection Fee 
$10.00 N/A $25.00 $35.00 

Violation Reconnection Fee 
$15.00 N/A $30.00 $40.00 

Premises Visit Fee 
$5.00 N/A $15.00 $20.00 

Cost Justification 

During Business Hours Cost After Houra Coat 
Initial Connection 
Normal Reconnection 
Fees 

Labor ($25hr.x .5 hrs) $12.50 

Initial Connection 
Normal Reconnection 
Fees 

Labor ($37.50hr X.6hrs) $22.50 

Transportation $12.50 Transportation $12.50 

Total $25.00 Total $35.00 

During Business Hours Coat Aftar Houra Coat 
Premises Visit Fee 

Labor ($25hr.x .1 hrs) 
$2.50 Labor ($37.50hr x .2hrs) $7.50 

Transportation 
$12.50 Labor ($37.50hr x .6hrs) $12.50 

Total $15.00 $20.00 



Cost After Hoars Cost I 

During Business Hours 
Violation Reconnection 

Labor ($25.00/Hr x .5 Hrs) 
$12.50 

I Labor ($37.50/Hr x .6 

I Hrs) ! $22.50 

Transportation $12.50 

i 

Transportation ! $12.50 
I 

i 

I 

Additional administrative time $5.00 Additional administrative I $5.00 
time 

$25/hr x .2 hrs I $25/hr x .2 hrs 

Total 
I $30.00 I $40.00 


