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We will Inves'tigate. your complaint and will mmt ariy sr& promptly. If w8 take mtsw the ID business days ta d~ this, we wtll 
recredit your amount for the amaunt you find is in error, SD that yau will have uw af the rfmfiey during the tdmo it PaWs us to 
complete our investigation. 

IN CASE O f  ERROR UR QUESTIONS CWCERNIMG YOUR STATEMENT 
CALL UfR WRITE: 

86.3-386-1 322 863-386.1 300 863-699- 1300 
Heartland National Bank Heartland MatSond k n k  Heartland National Bank 
5033 W.8. Hwy. 27 North 32-0 US Hwy 27 North 

Sehring, FL 538i?l-2141 
600 us Hwy 27 North 
lake Placid, FL 33858-7339 %bring, FL 33870-1 220 



what P'u Should Do 
The UlGEA does not make any gamblirlg activity 
illegal fnat was previously legal, and does not 
make any gambling activity legal that was 
previously illegal. Of course, individuals and 
businesses should never parncipate in illegal 
gambling activilies of any kind. Just as important 
is 10 know which actkvities are lawful. and 
permitted, and which are not. There are a myriad 
of Federal, state and Trlballaws prohlbltmg 
or regulatmg gambling, and you should be 
knowledgeable about those that aflect yuur 
parncular activities. 

Your bank maintains written policies and 
procedures for how K WI comply with the 
Unlawfui Internet Gambhng Enforcement Act To 
learn more, see your banker. 
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Advance Bus Reservation Form 
Mail mn?sltian with check b: 

Greater Lake Placid Chamber of Commerce 
18 N. Qak Avenue, Lab Placid, PL 33852-9546 

Or all: 863454331 for credit card mewation. 
We arcept Visa and Mastercard. 

$10.[IQ per person 
All buses leave h m  tbe 

Lake Placid Wmen's Club 10 N. Msrin Avenue 

RESERVATIONS STRONGLY SUGGESTED 

Name 

Address 

City/StatdZip -I- 4 

Phone ( 

Caladium Tours @ $10.00 per person $ 

Check enclosed Credit Card # 

Expiration Date 

Please check your day and tour time choice: 
FRIDAY SATURDAY SUNDAY 

August 27 A- 29 28 12:30 u 1@30 AM* a 1oooAM [3 9:mAM 
0 10:fSAM IJ lk98AM" w f2:45- (J 1]:45 AM* 
0 Il:lSAM* 1 10:15AM 0 I:OOPM* 
0 I113QAM 1k45AM 1:45pM 

mom 11:15GIM 0 2:QOPM 
!J ik45AM 11:30AM 
IJ 1:45PM ni2:oo NOON* 

2:oopIM 

* Handkap Bus - These are buses that will ac:com&te a 
wheel&& Group hum  an be schaduled leaving from the Chamber on 
d e m d  at 30 minute intervals. Group Tour Remations are required, 
group tours can ba booked by cdling: (863) 465-4331 

n m- k - i .  - il-1 
-Celebrating &e bounty of our land 

with natural b 

occupying over 72,000 acres a m  

that prohde seedlings and potte 
and garden center. Xeriscaping, 
have low watering requirement 
the landscaping industry and has proven to conserve wa 
resources. :, sa 

& +  t b$hle & Grapes.. . Both hobbyists and professionals are 
boosting the popularity of the wine industry in the area 
Henscratch Farms will host a booth featuring their products 
for sale such as wine, jams and preservcs, honcy, dried fruit, 

gd and an array of winery giftware. 

k n h n  htkk  There is a Caladium 
T-shirt and Foster Contest for the year 
2011. You may enter the competition 
for next year by calling, 863-699-5940. 
Competition is open to the public. 

FLQRIDA HOSPITAL 
Heartland Division 

Holiday Inn Express 
Hotel & suites 

Host Hot el 


