
Page 1 of 1 

Diamond Williams 
~ 

From: Trina Collins [TCollins@RSBattorneys.com] 
Sent: 

To: Filings@psc.state.fl. us 
cc: ewallace@niamerica.com; BWilkinson@niamerica.com; donald.clayton@tangibl.com; Bart 

Subject: 

Importance: High 

Attachments: PSC Clerk 03 (Filing Response to Staffs Data Request) Itr.pdf 

Monday, August 23,2010 3:30 PM 

Fletcher; Martin Friedman; Christian W. Marcelli; Trina Collins 

Filing in Docket No. 100149-WU; Ni Florida, LLC - Tamiami Application for an Increase in 
Water Rates in Lee County, Florida 

a. Martin S. Friedman, Esq. 
Christian W. Marcelli, Esq. 
Rose, Sundstrom & Bentley, LLP 
Sanlando Center 
2180 W. State Road 434, Suite 2118 
Longwood, FL 32779 
Phone: (407) 830-6331 
Fax: (407) 830-8522 
Email: r?lfried_rna_n_@nbattoyneys.com 

cmarcelli@rsbattoineys,Fell, 

b. Docket No. 100149-WU; Ni Florida, LLC - Tamiami Application for an Increase in Water Rates in Lee 
County, Florida - Filing Ni Florida, LLC - Tamiami's response to  Staff's first data request dated July 21, 
2010. 

c. Ni Florida, LLC 

d. 59Pages. 

e. Letter to  Commission Clerk and attachments - 59 pages. 

8/23/2010 



ROSE, SUNDSTROM a~ BENTLEY, LLP 
www.nhumryLcom 

P l a v  Respond m the Longwwd Office 

August 23,2010 

E-FLING 

Ann Cole, Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Re: Docket No. 100149-WU; Ni Florida, LLC - Tamiami 
Application for an Increase in Water Rates in Lee County, Florida 
Our File No.: 43053.04 

Dear Ms. Cole: 

Enclosed for filing in the above-referenced docket is the response of Ni Florida, 
LLC - Tamiami (the “Utility”) to Staff‘s first data request dated July 21, 2010. Staff has 
requested the following information in order to complete its analysis in the above- 
referenced docket. 

1. The following items relate to the pro forma isolated valves and meter 
replacements reflected in adjustment (B) MFR Schedule A-3. 

For each addition, provide the following: 

(a) 
(b) 
addition has been completed or in process; 
(c) 
completed; 
(d) 
not been through the bidding processing; and 
(e) 

a statement why each addition is necessav; 
a copy of all invoices and other support documentation if the plant 

a copy of the signed contract or any bids, if the plant addition has not been 

a status of the engineering and permitting efforts, if the plant addition has 

the projected in-service date for each outstanding plant addition. 

2180 WETI S u l E  ROAD 434, S ~ n e  2118, L~NC~OOO, F t o a w  32779 (407) 830-6331 FAX (407) 830-8522 
2548 B w m  PNES Dnnm, TAUNW.W% FLORIDA 32301 (850) 877-6555 FAX (850) 656-4029 

950 ~’PNNSUIA CIRae, S m  2020, B c a  RATON, F m m  33487 (561) 982-71 14 FAX (561) 982-7116 



Ann Cole, Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
August 23,2010 
Page 2 

RESPONSE: 
a. This project was performed to: (1) install isolation valves, such that when 

water needed to be shut off to one customer, the Utility could shut off water to 
that section of street and not the entire subdivision, and (2) install meters to 
improve on the water loss the subdivision had experienced in recent years. 

b. Attached to this response are all invoices for the cost of the projects. The 
isolation valve project was completed in January 2010 and the meter 
installation project was completed in May 2010. 

c. The projects were done under a request for proposal from KBHS, Inc., which is 
attached. 

d. No engineering or permitting efforts were required. 

e. As stated in the response to part (b) above, the projects are complete. 

The following items relate to Ni Florida’s requested rate case expense. 

(a) For each individual person, in each firm providing consulting services to 
the applicant pertaining to this docket, provide the billing rate, and an itemized 
description of work performed. Please provide detail of hours worked associated 
with each activity. Also provide a description and associated cost for all expenses 
incurred to date. 
(b) For each firm or consultant providing services for the applicant in this 
docket, please provide copies of all invoices for services provided to date. 
(c) If rate consultant invoices are not broken down by hour, please provide 
reports that detail by hour, a description of actual duties performed, and amount 
incurred to date. 
(d) Please provide an estimate of costs to complete the case by hour for each 
consultant or employee, including a description of estimated work to be 
performed, and detail of the estimated remaining expenses to be incurred through 
the PAA process. 
(e) Please provide an itemized list of all other costs estimated to be incurred 
through the PAA process. 

2. 



Ann Cole, Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
August 23,2010 
Page 3 

RESPONSE: 
a. Attached is a detail of the costs and fees incurred by each individual in each 

firm through July 31, 2010, as well as invoices detailing such work. 
b. Attached hereto are the invoices for rate case expenses. 
c. The individual invoices, attached hereto, provide a description of the work 

done on each task and a detail of the reimbursable expenses incurred. 
d. Attached hereto is a detail of the estimated costs to complete this matter 

through PAA by each consultant, employee or service provider, including a 
description of such tasks to be performed. The estimates to complete this 
matter through PAA are the best estimates of the remaining tasks in this 
docket, and take into account the actual amounts expended in the Utility's 
previous rate case. 

e. Attached hereto is a detail of all other costs to be incurred through the PAA 
process. 

3. N/A 

4. According to MFR Schedule B-3, the Utility has proposed an increase of $300 per 
month for its Contract Operator. Please provide an executed copy of the current contract 
with the Operator. 

RESPONSE Attached hereto is an executed proposal from Florida Utility Group 
reflecting the increase in costs for the Utility's Contract Operator. 

5. According to MFR Schedule 8-3, Ni Florida has proposed an adjustment to 
increase its uncollectable accounts to 1.75% of revenue. Please provide all of the Utility's 
calculations, basis, workpapers, and support documentation for the above adjustment to 
uncollectable accounts. 

RESPONSE: Ni Florida, LLC - Tamiami had uncollectible accounts expense, 
which is the same as bad debts expense, during the test year of 
$1,202.53. In choosing 1.75 percent to use in a pro forma 
adjustment for this expense, Ni Florida considered the historical 
amount, the state of the economy, and the effect of higher rates on 
uncollectible expense. 



Ann Cole, Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
August 23,2010 
Page 4 

6. According to MFR Schedule B-3, the Utility has proposed an adjustment to reflect 
bad debts expense at 1.75% of requested increase in revenue. Please provide all of the 
Utility's calculations, basis, workpapers, and support documentation for the above 
adjustment to bad debts expense. 

RESPONSE: The bad debts expense adjustment applies the same percentage 
(1.75%) to historical revenue, as it does to the requested increase in 
revenues. Uncollectible accounts expense is the same as bad debts 
expense. Please see the response to Question 5 of StaRs First Data 
Request for justification of the 1.75%. 

Should you or members of the Staff have any questions regarding this filing, 
please do not hesitate to give me a call. 

Very truly yours, 

For the Firm 

CWM/tlc 
Enclosures 

cc: Ed Wallace, President (w/enclosures) (via e-mail) 
Mr. Benny Wilkinson (w/enclosures) (via e-mail) 
Mr. Donald Clayton (w/enclosures) (via e-mail) 
Mr. Bart Fletcher (w/enclosures) (via e-mail) 
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IternNo. 1 



2009 
KBHS, Inc. 
13825 US Highway 19, Suite 302 
Hudson, Florida 34667 

Phone: (727) 643-9593 for service 

Fax: (727) 868-5913 
(727) 863-0205. exl. 102 for billing questions 

Bill To 

Ni Florida, LLC 
13825 US Hwy 19, Suite 301 
Hudson, FL 34G07 

I Projecl Dale I 
1 12/21/2009 1 

luantit Project / Pads /Labor 

iamiami 
nstall Isolation Valves at Tainiami Village 

Invoice 
liivolce X 

Item 

Y Isolaiion Valves 

11' Isolation Valves 

!I' Isolation Valves 

P.O. No. i--- - 
Amount 

1,906.90 

23,743.50 

16,069.00 

$41,739.40 



'-I 

Service flak 

INVOICE 

G I  35.00 

311.1111 
.i5.1111 

3il.00 
5 i l J l i  

1.10.0 

1 Total $455.00 j 



KBHS, Inc. 
13825 US Highway 19, Suite 302 
Hudson, Florida 34667 

Phone: (727) 643-9593 for service 
(7271 863-0205. ext. 102 for billing questions 

Fax: (727) 869-5913 
Bill To 
Ni Florida, LLC 
13825 US Hwy 19, Suite 301 
Hudson, FL 34667 

01/21/2010 

Project I Parts I Labor 

Invoice 

1 P.O. No 

.amiami 
?stall lsolalion Valves at Tamiami Village 
lalance of Billing 

Date 1 Invoice# 

1/21/2010 I 11678 

Item 

)I' Isolation Valves 

"' Isolation Valves 

" Blow-Offs 

P U V t U  m 

I 

Rate 
- 

1,906.9 

1,072.6 

1,500.0, 

- - 

Amount 

3,813.80 

3,217.80 

4,500.00 

$11,531.60 



FLORIDA vrmw GROUP, LLC 

13825 lJS I-Iighway 19, Suite 302 
Htrdsori, Vloridn 04667 
l'llot1c: (727) SO3-0205 
Fax: (727) S(~O-SO13 

Bill To 

Ni I h i d o ,  1.1s' 
13825 tJS lli@iwi> I 9  
SllilC JVl 
I Illdillll. VI. 34hh7 

Service Date 

'25,211111 

Itern 

INVOICE 
I Dale 1 Invoice# 

Terms 

Description 
'niniami 
I'% Ccniliwlbn? mid Rcpnin 

crfimcd cmilicution al' Kl'i'. dwiccs (4). 

" Rl'Zrcpair kit:iiid re4nslollalion ordeuicc. 
crromtd ccrlilicolion ofh" RPZ dcvicc 

CLI cucb rCplncr.d 

I 

Rate Amount 

m . o n  
75.00 

750.00 
200.00 

1 Total $1,425.00 





n FLORIDA UTILITY GROUP, LLC 

13825 US Highway 19, Suite 302 
Hudson, Florida 34667 
Phone: (727) 863-0205 
Vax: (727) 869-5913 

Bill To 

Ni I:lorid% 1.I.C 
13825 US llialiwtiy 19 

Setvice Dale 

25/2010 

'26ROiO 
'27i20 I O  
'27/2010 
'28ROIO 

,28/2OIO 

Item 

emice 

lucwriologicd Sa ... 
kckriolagical Sa ... 
:ample Submitlal ... 
crvice 

le r v i c c 

x INVOICE 
WPROVED FER.W e 1 Date 1 Invoice# 

I 1/29/2010 I 10008 I 
I 

Due Date I Terms 

Diic (In receipt 1/29/2010 

P.O. No. m 
Description 

amiaml 
anrpling llvcnl for RPZ Repairs 

emparacy hclpcrs lu hand out RWN d w  10 shut down of 
ntem for RI'Z xpdirs.  
C H D ~  Ihc te  samples alter repuirs inadc 10 6 RPZ dcvicc. 
CiII) ~ 13actc samples ancr rcpnirs inadc to 6" RI'Z dcricc. 
ample Submittal Fee 
cmponuy helpers to hand out rescission notices oncc samples 
Icared. 
IC Jacohs lime to Hssisl in himding out rcscissioii noliccs once 
implcs cleared. 

his lnwicc in conjunction with Invoice #IO237 dilled 
/29/2010 for rconirs lo 6" IW7, dcvicc. 

Rate Amount 

60.00 iso.on 

10.00 80.00 
40.00 8O.W 
55.00 55.w 

160.00 I60.W 

27.50 I m n  

Total $665.0( 



FI-ORIDA UTILITY GROUP, LLC 

13825 US Highway 19, Suite 302 INVOICE 

2/26/2010 10572 

APP Hudson, Florida 34667 
Phone: (727) 863-0205 
Fax: (727) 869-5913 

Bill To 

Ni Florida I.I,C 
13x2s US tliglnwy 19 
Suite 301 
Iludson. I:I. 34667 P.O. No 

llem jervice Dale 
- ~ ~ _ _  

Description 

Tuiniaini 
3 i 66 Venus lane 

'2512010 

ark1 Matcrials l'r ... 
arts / Malcrials l'r.,, 
wviccs 

Ford Couplings 
314' pvc pipe sch 40 
Ikpnirs to hmkcn water main i n  strcct provided by Frnnzesc 
Plumbin$. 

This Invoice in conjunction wilh lirvoice #10609dolcd 
Z2811010 far II\W ranrplcs and nnticcs mocintcd wilh repair 

ieir. Labor (icncnl lubor in ussisting with plumbing npairs at ahwe 
address, plnntic pipc bmkc under "Igc ofdrivewny. Indallcd 6 
feel of314" pvc pipc sch 40. 

mudc. 

27.51 

18.5: 
0.31 

720.0 

_-c 

Amounl 

68.75 

37.10 
1.80 

72o.ou 

Total $827.65 



FLORIDA UTlLITY GROUP, LLC 

13825 US Highway 19, Suite 302 
Hudson, Florida 34667 
Plione: (727) 863-0205 
Fax: (727) 869-5913 

Service Dale 

Bill To 

Ni Plorida, LLC 
13825 IJS Iliyhway 19 
Suite301 

Item 

Servicc 

IJnctcriological Sa ... 
llauteriological Sa ... 
Snniplc Submittal ... 
Serricc 

fludson. 17,34667 5 
125120 IO 

m z o i n  

1 2 7 ~ 0 1 0  

l27RO I0 
I2RROIO 

~~~~ ~ ~~ ~ 

Description 

'amiani 
lamplin& llveiit for Water Lioc U m k  

landed out UWN for purlid shut d o w  o(.wcr duc to repain 
'fhrokcn wakr line at 3166 Venus I.nnc, aWccling residents on 
'CliUS Lane only. (epprox. 50 homos). 
.CHI) ~ Hactc samples anrr rcpuirs madc 10 bmken line ni 
hovc address. 
.CHD - I)actc samplcs aRer rcpnirs made to bmtcii line a! 
hove addma. 
amplc Suhmiilal Pee 
landul nut rescission n o i i ~ ~ a n c c s a m n ~ l c s c l c ~ r ~ ~ ,  

'liis lnvniec ill conjunclion with lnvoiwUIO572 datcd 
R6n010 for watcr line repairs innudc ai 3 166 \'emla I.anc. 

INVOICE 
I Date I Invoice# 

I 
Due Dale I Terms 

P.O. No. 

Total 

- .~. - 
Rate - 

27.X 

4 0 . 0 ~  

4o.nc 

55.K 
27.x 

Amount 

Pro jec t~  . . . ~ .~ . ,__ 

Ni Florida - 'l'aniiaitli 

- 
QTY - 

i 
I 

- - 

27.50 

80.00 

80.00 

5 5 . 0 ~  
27.50 

$270.00 



KBHS, Inc. 
13825 US Highway 19, Suite 302 
Hudson, Florida 34667 

Phone: (727) 643-9593 for service 
(727) 863-0205, ext. 102 for billing questions 

Fax: (727) 869-5913 
Bill To 
Ni Florida, LLC 
13825 US HWY 19, Suite 302 
Hudson, FL 34667 

511 31201 0 

Project Date I 

12085 

04/30/2010 I 

-abor only 

.abor only 

APPROVED 

V 

I 

Project I Parts I Labor 

rarniami 
Extra Boxes and Meters Installed 

invoice 
I Date 1 Invoice# 

Item 

vleter Boxes 

3adger Meters 

P.O. No. c_=j L - 
Rate 

2o.c 

30.0 

- - 

Amount 

1.720.0( 

1,740.0( 

Balance Due $3,460.00 



KBHS, Inc. 
13825 US Highway 19, Suite 302 
Hudson, Florida 34667-1191 
Phone: (727) 643-9593 for service 

Projects I Pafls I Labor 

(727) 863-0205, ext 102 (Jane Newcomb) for billing questions 
Fax: (727) 869-5913 

Item 

Invoice 

4/30/2010 12084 

Bill To 

Ni Florida, LLC 
13825 US H M  19, Suite 302 
Hudson, FL 34667 

I P.O.No 

- 
tuantii 

60 

36 

25 

- 

amiami 
leter Installations 
inal Billing 

iadger Meters 10% 

leter Boxes 10% 

leter Valve Assembly 10% 

Badger Meters 

Meter Boxes 

Meter Valve Assembly 

Total due upon receipt. Overdue accounts subject to a service 
charge of 2% per month. In the event that suit Is necessary to 
collect the account, customer will be liable for reasonable 
attorney fees. 

Total 

Project Date 

04/30/2010 

Rate 

82.61 

75.0( 

330.61 

- 

Amounl 

4,959.00 

2,700.00 

8,265.00 

$15,924.00 



Invoice KBHS, Inc. 
13825 US Highway 19, Suite 302 
Hudson, Florida 34667 

W Phone: (727) 643-9593 for service 
(727) 863-0205. ext. 102 for billing questions 

Fax: (727) 869-5913 
Bill To 

APPROVED MAR 2 6 2~ 

Ni Florida, LLC 
13825 US Hwy 19, Suite 301 
Hudson, FL 34667 

Project Date 

- - 
luanti 

56 

26 

48 

- 

Project I Parts I Labor 

ramlami 
deter Installations 

3adger Meters 60% 

deter Boxes 60% 

deter Valve Assembly 60% 

Item 

3adger Meters 

deter Boxes 

letsr Valve Assembly 

P.O. No. F 
L- 

Rate 
- 

82.f 

75.( 

330.C 

Amount 

29,423.40 

16,950.00 

48,928.80 

$95,302.20 I 



KBHS, Inc. 
13825 US Highway 19. Suite 302 
Hudson, Florida 34667 

Phone: (727) 643-9593 for service 
(727) 863-0205. ext. 102 for billing questions 

Fax: (727) 869-5913 
Bill To 

78 

13 

4 

Invoice 
Invoice W 

2/25/2010 

Tamiami 
Meter Installations 

Badger Meters 30% 

Meter Boxes 30% 

Weter Valve Assemblv 30% 

Project / Parts / Labor Item 

Badger Meters 

Meter Boxes 

Meter Valve Assembly 

P.O. No. t- 
Rate 

82.6 

75.0 

330.6 

__ - 

Amount 

14,711.70 

8.475.00 

24.464.40 

$47,651.10 



L12/23/2911) 21:33 239-561-1165 

Ship 

lrZY2010 

ALL ABOUT BAa<FLObE 

Via F.O.B. Project 

PAGE D l / 0 1  

ALL ABOUT BACKWOWS 

7141 Twn\r EAGLE Lmi 
FORT IMYERS, FL 33912 
239-561-1165 CELL G33-3906 1/25/2010 50073s 

invoice 
Date 

1/25/2010 50073s 

Bill To 

TAMAM VILLAGE FLORDA UTlLlTIBS 
13825 US I9 U3301 BY:- ~ 

HUDSON FL 34667 Nam W - R S ~  
N'CLSVEELANa AVE 

item Code 

k K F L O W  CER 
EST COCK @SI 
3ACKFLOW RFP 
3AWLOW CER 

U?DUJLDINO HACKPLOW DEVICE 6- \W.KNS 975 
'ESlING BACWLOW DEVlCE 6" 

I '  I 
Price Each 

100.01 
25.0 

750.01 
200.a 

Amount 
400.0 
75.0 

750.0 
2oa.o 

Total .$1,*+25.00 



Ni Florida, LLC 

November 17,2009 

Request for Proposal - Ni Florida, LLC - Tarniarni Village, North Fort 
Meyers, Florida 

Dear Service Provider: 

Please provide a proposal for the installation of meters. valve box and covers, 
curb valves and isolation valve replacements for the Tamiami Village Division. 

Water Meters: 

Quantitv Descrbtion cost Labor Total 

594 518" x 314" Badger Brass Water Meters 

Meter Boxes and Covers: 

Quantitv DescriDtion cost Labor Total 

375 Series 1200 Meter Boxes !@zEJ 

Curb Valve ReDlacement: 

Quantitv DescriDtion cost Labor Total 

247 Valve Assemblies (2-%" curb, 1-1" curb) pmij pEtixq p q  

Isolation Valve ReDlacernent: 

The following pricing includes 2" valve, couplings, pipe, valve box and 18" x 18" concrete pad. 

Quantitv DescriDtion cost Labor Total 

15 2" Valve Assemblies b m z q  p700.00( I s i j  

10913 Metronome Drive Houston, TX 77043 
713-574-7771 Office 
71 3-647-0277 Fax 



Ni Florida, LLC 

The following pricing includes 4" valve, mega lugs, Hy-Max couplings, pipe, valve box and 18̂  x 
18" concrete pad. 

Quantitv Descriution Cost Labor Total 

15 4" Valve Assemblies p882.901 (%mol m o j  

The following pricing includes 4" valve, mega lugs, Hy-Mex couplings, pipe, valve box and 18" x 
18" concrete pad. 

Quantitv Descriution Cost Labor Tow 

1 6" Valve Assemblies p q  b1,908.9(Y 

Summaw 

Total price to install 594 meters $ 49,094.10 
Total price to install 375 meter Boxes $ 28,087.50 
Total price to install 247 Double Valve Assemblies $ 81,656.20 
Total price to install 15 - 2" valves $ 16,086.00 
Total price to install 15 - 4" valves $ 23,743.50 
Total price to install 1 - 6" valves $ 1,906.90 

Total $ 200.579.20 

Company Name: 
Contact Name: 
Address: 

Phone Number: 
Fax Number: 
Cell Number: 
e-mail address: 

Signature: 

KBHS, Inc. 
Sean Hunniford 
13825 US Highway 19. Suite 302 
Hudson, FL 34667 

727-863-6707 
727-863-4626 

727-647-1160 

10913 Metronome Drive Houston, TX 77043 
713-574-7771 Office 
71 3-647-0277 Fax 



Item No. 2 



Ni Florida, LLC - Tamiami 
Deferred Rate Case Expenses 

Actual thru July 31,2010 and Estimated 

Tangibl, LLC 
Actual Costs Incurred through July 31,2010 $ 25,330.00 
Estimated Costs to be Incurred through completion 

Total Tanglbl, LLC S 35,000.00 
S 9,670.00 See attached estimate 

Rose, Sundstrom & Bentley, LLP 

Actual Costs incurred through July 31,2010 $ 11,681.47 
Estimated Costs to be Incurred through completion $ 3t,915& See attached estimate 

$ a,&.+? Total Rose, Sundstrom 81 Bentley, LLP 

Key Engineering Associates, lnc. 
Actual Costs incurred through July 31,2010 $ 420.97 
Estimated Costs to be incurred through completion 

Total Key Englneerlng Assoclates, Inc. $ 420.97 
$ 

Florida Utility Group - Customer Mailings 
Estimated Costs to be incurred for customer mallings $ 6,804.00 3 Mallings @ $3 for 756 

TOTAL DEFERRED RATE CASE EXPENSES - NI FLORIDA - TAMlAMl 
Actual Co~tsincurred through June 30,2010 $ 37.432.44 
Estimated Costs to be incurred through completion $ qW.ab 

TOTAL 

Page 1 of 1 



NI Florida, LLC - Tamiami 
Deferred Rate Case Expenses 
Project-to-Date July 31,2010 

Tanglbl, LLC 

mS!m Jnvolce # Lira E& AmQm s&s€cbt Ion of Work 
Donald J. Clayton 40-33312.01 Lump Sum quote $ 10,000.00 Rate case preparation 
Donald J. Clayton 40-33312.02 Lump Sum Quote $ 15,000.00 Rate case preparation 

Donald J. Clayton 40-33301.11 2.0 $ 165.00 $ 330.00 to FPSCdata requests 
Total Tanglbl, LLC $ 25,330.00 

Rose, Sundstrorn & Bentley, LLP 

Preparation of responses 

Perron L l l Y Q k e  
Martin Frledman 42154 

42154 
Christian Marcelli 42664 

42664 
Martin Friedman 42869 
Christian Marcelli 42869 

42869 
Martin Friedman 43096 
Christian Marceill 43096 

43096 

Total Rose, Sundstrom & Bentley, LLP 

Lira m Amount J2cscJlm ion of Work 
1.3 $ 330.00 $ 429.00 Legal services-rate case 

4.9 $ 305.00 $ 1,494.50 Legal sewices-rate case 

1.3 $ 330.00 $ 429.00 Legal services-rate case 
12.2 $ 305.00 $ 3,721.00 Legal services-rate case 

0.8 5 330.00 $ 264.00 Legal services-rate case 
7.8 $ 305.00 $ 2,379.00 

$ 21.71 Expenses 

5 24.81 Expenses 

$ 2,849.71 ExpenseJFiling Fee 

$ 68.74 Expenses/Filing Fee 

S 11,681.47 

Key Englneering Associates, Inc. 

Invoice # m &@ Amount. w r  iution of Work m 
Keith Bachmann 10-0676 2.0 $ 135.00 $ 270.00 Mapping for Rate Case 

$ 150.97 Expenses 

Total Key Englneerlng Assoclates, InC. 

TOTAL 

S 420.97 

$ 37,432.44 

Page 1 of 1 



Docket No. 100149-WU 
AsofAugust 18,2010 

HQUs 

24.0 

18.0 

Respond to formal and informal interrogatories from Staff. 

Respond to Audit Staffs requests for information: 

8.0 Review audit report and conference with client to discuss audit report and assist with the 
preparation of the response to audit report. 

4.0 Review Staff recommendation; conference with client and attorneys regarding 
recommendation. 

4.0 

58.0 @ $165/hour= $9,570 

Other cos& 

Review PAA Order; conference wlth client and attorneys regarding PAA Order. - 

Fedex mailings 4 @ S25/mailing = $100 



a n g i b I,,, 
301 O&rd W1.y Rd I Suit. 1604 lVwd1.y. P.nniylrada lVOb7-7706 
TCL 215.169.9146 I f A X 1 1 5 . 3 6 v . v 3 ~ 4 I ~ . l ~ n g ~ b l . r ~ m  INVOICE 

SOLD TO: Ni Florida LLC 
10913 Metrotionie Drive 
Houston, TX 77043 

ATTENTION: Ms. Carey Tliotitas 

FORM OF CONTRACT: Verbal NTP 

REQUESTED B Y  .Ed Wtlllace 

PROJECT: Tnminiiii Base Rate Case 

DATE: May 7,2010 
INVOICE #: 40.333 12.01 

TERMS: Net 30 days 

SCOPE OF SERVICES: Preparation of base rate case for2010. 

PROFESSIONAL SERVICES 

Luttip Sutii Quote 
Previous Aiiioitnl Billed 
Aiiiount Due This Motitli 
Reiiia itiiiig Aniouiit 

TIME PERIOD: 04/01/10 TO 04130110 

AMOUNTS 
$25,000.00 

$0.00 
.B l0,000.00 
$ I  5,000.00 

TOTAL AMOUNT DUE THIS INVOICE: s10,000.00 



/\T a n g i b I.,. 
301 Oxlord VaUw Rd I Suit. 1604 Inrdhy, P.nmlrani. 1W67-7706 
T I L  ZT5.369.9a4S I FU215.36v.v314 Iw.l.nglbl.com INVOICE 

SOLD TO: Ni Florida LLC 
IO9 I3 Metronome Drive 
Houston, TX 77043 

ATTENTION: Ms. Carey Tlionias 

FORM OF CONTRACT: Verbal NTP 

REQUESTED BY: Ed Wallace 

PROJECT: Tainiami Base Rate Case J 

DATE: June 4,2010 
INVOICE II: 40-33312.02 

TERMS: Net 30 days 

SCOPE OF SERVICES: Preparation of base rate case for 2010. 

PROFESSIONAL SERVICES 

Lump Sum Quote 
Previous Amount Billed 
Amount Due This Month 
Remaining Amount 

TIME PERIOD: 05/01/10 TO 05/31/10 

AMOUNTS 
$25,000.00 
$10,000.00 
$1 5,000.00 

$0.00 

TOTAL AMOUNT DUE THIS INVOICE: 315,000.00 



/?%*q 
&a n g I b 

SOLD TO: Ni America 
IO913 Metronoine Drive 
Houston, TX 77043 

ATTENTION: Caivy Thoinas 

FORM OF CONTRACT: Verbal 

REQUESTED BY: Mr. Ed Wallace 

PROJECT: Various Professional Services 

DATE July 2,2010 
INVOICE#: 40-33301.11 

TERMS: Net 30 Days 

SCOPE OF SERVICES: Preparation of responses to PSC data requests for Tamiarni Base Rate 
Cmse. 

PROFESSIONAL SERVICES TERM 06/01/10 THROUGH 06/30/10 

LABOR: 

2 
HOURS CLASSIFICATION AMOUNTS 

$330.00 
SUBTOTAL: $330.00 

Principal - @ 5165 DJC = Donald J. Clayton 

TOTAL AMOUNT DUE THIS INVOICE: $330.00 



RSB Estimate to comolete case 
Docket No. 100149-WU 
As of August 18,2010 

Please note: The fees and costs below were estimated using the actual expendituresfrorn the Utility's 
recent rate case in Docket No. 090182-SU as (1 guide. 

Hours DeSCnDtiOn 

10.0 

21.0 

5.0 

22.0 

20.0 

6.0 

15.0 

6.0 

3.5 

4.0 

Travel to and attend customer hearing. 

Establish interim rates: Prepare for and travel to Agenda Conference in Tallahassee for 
interim rates (15.0 hrs); Prepare customer notice and tariff sheets; Interact with Staff 
regarding review and approval of interim rate customer notice and tariff sheets; 
Complete post-implementation filing requirements. 

Research and prepare initial customer notice and rate case synopsis; Interact with Staff 
regarding review and approval of notice and synopsis; Complete mailing and filing 
requirements regarding notices and synopsis. 

Respond to formal and informal interrogatories from Staff. 

Review and advise client regarding Audit Staffs requests for information; Facilitate Staff 
Audit and advise client regarding same; Review documentation and prepare and 
implement protective order; Review audit report, conference with client to discuss audit 
report, prepare response to audit report. This estimate includes both work done with the 
preparation of the audit report and response thereto. 

Review Staff recommendation; conference with client and consultants regarding 
recommendation; conference with Staff regarding recommendation. 

Prepare for and attend final rates Agenda conference, discuss Agenda with client and 
Staff. 

Review PAA Order; conference with client and consultants regarding PAA Order. 

Prepare revised tariff sheets, obtain Staff approval of tariffs; Draft and revise customer 
notice, Interact with Staff regarding review and approval of tariffs and notice; Coordinate 
mailing of customer notices and implementation of tariffs. 

Consult with client and assist with post PAA filing requirements, including Commission 
Ordered Adjustments, Rate Case expense update and other filing requirements. 

~ 
~ 

112.5 @ $330/hour= $37,125.00 

Estimated Costs: 
$500.00 Round t r i D  travel to customer meetinn. lodninn and meals. -. - - 
$500.00 
$500.00 
$125.00 Photocopies 
$100.00 Long distance teleconference services 
sL?LQQ Fedex/courier services 
$1,850.00 

Round trip travel to interim rate Agenda Conference, lodging and meals. 
Round trip travel to Agenda Conference, lodging and meals. 



Time ReDort Billed and Unbillea 

NI FLORIDA, LLC I i m i m s n  RATE CASE - LEE COUNTY (430534) 08109/2010 

Data SMITask Attorney Name Rate Hours A m o u n l w i  Actmy 

03/11/2010 0003 MARTIN S FRIEDMAN A '  1.10 I/ 363.00 10000 
CONFERENCE CALL WKH BENNY, ED. NATHAN AND DON REGARDING UPCOMING RATE FIUNG BEGIN RESEARCH AND DRAFT OF TEST YEAR LETER 

REVIEW CORRESPONDENCE AND PRO FORMAS FROM MR. WlLKlNSON AND REVISE TEST YEAR W E R  ACCORDINGLY 

488.00 l o r n  04/30/2010 0046 CHRISTIAN W MARCEW A 1.W- 
DRAFT APPLICATION FOR INCREASE IN RATES; PREPARE DRAFTS OF PROPOSED TARIFF SHEETS AND SUPPORTING DOCUMENTATION. 

05/1m10 0046 CHRISTIAN W MARCELLI A 2.50 V 762.50 l o r n  
REVIEW CORRESPONDENCE FROM CONSULTANT REGARDING STATUS OF MFRS: DRAFT APPLICATION AND SUPPORTING AFFIDAVITS FOR RATE 
CASE; DRAFT CORRESPONDENCE TO CLIENT REGARDING AFFIDAVITS. 

REVIEW CORRESPONDENCE FROM CLIENT REOARDING AFFIDAVIT OF UTILITY OFFICER REVIEW AND R M S E  APPLICATION IN LIGHT OF SAME. 

OY1812010 0003 MARTINS FRIEDMAN A 0.20 k/ 66.00 10000 

05/13/2010 0046 CHRISTIAN W MARCELU A 0.50 V 152.50 10000 

05/17/2010 0046 CHRISTIAN W MARCELL1 A 0.30'' 91.50 10000 
REVIEW CORRESPONDENCE FROM DON CLAYTON REGARDING CLASS B MFRS; DRAFT CORRESPONDENCE TO CONSULTANT REGARDING SAME. 

06/16/2010 0003 MARTINS FRIEDMAN A 0.60/ 198.00 l r n 0  
INIllAL RMEW OF MFRS: REVIEW AND COMMENT UPON PROPOSED APPLICATION 

06/16/2010 0046 CHRISTIAN W MARCELLI A 2.80d 854.00 10000 
DRAFT APPLICATION FOR INCREASE IN WATER RATES REVIEW CORRESPONDENCE FROM DON CLAYTON REGARDING MFRS; REVIEW MFR 
SCHEDULES AND SUPPORTING INFORMATION; DRAFT INERIM AND FINAL TARlFF SHEETS PREPARE AFFIDAVITS FOR INCLUSION WITH APPLICATION 
DRAFT CORRESPONDENCE TO DON CLAYTON REGARDING SAME: REVIEW CORRESPONDENCE FROM DON CLAYTON REGARDING RMSIONS TO 
MFRS. 

REVIEW AND R M S E  APPLICATION FOR INCREASE IN WATER RATES; CONTINUED REVIEW AND MARKUP OF MFR SCHEDULES; DRAFT 
CORRESPONDENCE TO AND REVIEW CORRESPONDENCE FROM DON CLAYTON REGARDING MFRS; DRAFT LATE FEE AND NSF CHARGE TARIFFS; 
REVISE APPLICATION TO INCLUDE COST JUSTIFICATION FOR MISCELLANEOUS SERVICE CHARGES. NSF FEES AND LATE FEES: RESEARCH LOCATION 
OF LIBRARY IN SERVICE TERRITORY; DRAFT CORRESPONDENCE TO CLIENT REGARDING LOCATION OF OFFICE IN SERVICE TERRITORY (OFFICE IS 
ONLY IN PASCO); CONTINUED PREPARATION OF MFRS FOR REPRODUCTION. 

OW1 7/2010 0046 CHRISTIAN W h4ARCELLl A 3.30 fl 1.006.50 10000 

06/18/2010 0046 CHRISTIAN W MARCELLI A 1.00 v- 305.00 10000 
RMEW AND RNISE MFR SCHEDULES; REVIEW CORRESPONDENCE FROM DON CLAYTON REGARDING REVISIONS TO MFRS DRAFT 
CORRESPONDENCE TO DON CLAYTON REGARDING SAME. 

06/18/2010 0046 CHRISTIAN W MARCELLI A 1.1oy 335.50 10000 
REVIEW CORRESWNDENCE FROM CUENT REGARDING CUSTOMER COMPLAINT FILES RMNV COMPLAINT FILES PREPARE COMPLAINT FILES FOR 
FILING WITH ADDITIONAL EKGINEERING INFORMATION: LEGAL RESEARCH REGARDING INCREASING FIRE SERVICE RATES DRAFT CORRESPONDENCE 
TO DON CLAYTON REGARDING SAME. 

06f20/2010 0003 MARTIN S FRIEDMAN 
REVIEW AND COMMENT UPON APPLICATION AND MFR'S 

A 0.30 I/ 99.00 10000 

Page I 



Time Report Billed and Unbilled 

08/09/2010 NI FLORIDA, U C  /12/31/W TY RATE CASE - LEE COUNTY (4MJ3-4) 

Date SUKask Attorney Name Rate Hours AmountSecviw Activity 

A 4.00( 1.220.00 1ooM) 06/21/2010 0046 CHRISTIAN W MARCELU 
REVIEW AND R M S E  APPLICATION, MFRS AND ADDITIONAL ENGINEERING INFORMATION: DRAFT CORRESPONDENCE TO PSC CLERK REOARDING 
FILING OF SAME: PREPARE ALL DOCUMENTS FOR FILING WlTH PSC CLERK. 

TELEPHONE CONFERENCE WITH MR. FLETCHER WHO TELEPHONED REGARDING INTERIM RATE AGENDA AND LETER TO MR. WAUACE AND MR. 
WILKINSON DRAFT WAIVER LETER 

REVIEW STAFFS DEFICIENCY L-R DRAFT CORRESPONDENCE TO CLIENT REGARDING DEFICIENCY LETTER. 

REVIEW STAFFS FIRST DATA REQUEST: R M E W  MFRS IN LIGHT OF QUERIES IN DATA REQUEST; DRAFT CORRESPONDENCE TO CLIENT AND 
CONSULTANT REGARDING RESPONSE TO STAFFS FIRST DATA REQUEST. 

06/23/2010 0003 MARTIN S FRIEDMAN A 0.40 r/ 132.00 lo000 

0712312010 M)46 CHRISTIAN W MARCEW A 020 y 61.00 loo00 

07/2312010 0048 CHRISTIAN W MARCELLI A 0.50 J 152.50 lo000 

~ 9 . 0 0  inwo J 07RB/2010 0046 CHRISTIAN W MARCEW A 1 A0 . . . . - - _ _  
REVIEW MFR SCHEDULES IN LIGHT OF STAFF'S DEFICIENCY LETER; REVIEW 2009 ANNUAL REPORT, TELEPHONE CONFERENCE WITH DON CLAYTON 
REGARDING RESPONSE TO DEFICIENCIES. DRAFT CORRESPONDENCE TO AND REVIEW CORRESPONDENCE FROM CLIENT AND CONSULTANT 
REGARDING DEFICIENCY LETTER ISSUES: REVIEW REVISED TARIFF SHEETS IN RESPONSE TO DEFlClEhCY LE'FER 

07/27/2010 O w 3  MARTIN S FRIEDMAN A 0.80 264.00 loo00 

07/27/2010 0046 CHRISTIAN W MARCELLI A 3.mv 109I1001nnnIl 

REVIEW DEFICIENCY LETTER AND DATA REQUEST AND CONFERENCE CALL REGARDING SAME 

. . ---- 
TELEPHONE CONFERENCE WITH CLIENT AND CONSULTANT REGARDING RESPONSE TO DEFICIENCY W E R ;  R&lEW MFRS AND DEFICIENCY 
LETTER DRAFT RESPONSE TO STAFFS DEFICIENCY LETIER; REVIEW CORRESPONDENCE FROM AND DRAFT CORRESPONDENCE TO CLIENT AND 
CONSULTANT REGARDING RESPONSES TO STAFF'S DEFICIENCY LETTER REVIEW REVISED SCHEDULES IN RESPONSE TO DEFICIENCY LElTER 

07/2&Q010 0046 CHRISTIAN W MARCEW A i 7 n J  S1RSfl  1Mnn - . . ---- 
REVIEW AND REVISE RESPONSE TO STAFF'S DEFICIENCY NOTICE: DRAFT CORRESPONDENCE TO CLIENT ANDCONSULTANT REGARDING SAME; 
TELEPHONE CONFERENCE WITH CLIENT REGARDING SAME: PREPARE DOCUMENTS FOR FILING WiT!4 PSC CLERK'S E-FILING SYSTEM. . . _  ~~ 

Report Totals: 28.30 8.716.50 

Page 2 



F.E.I.U 69-2783538 

N I  FLORIDA, LLC 
CAVIO LOMBARD1 
10913 METRONOME 
HOUSTON. TX 77943-2201 

LAW OFflCES 
ROSE, SUNDSTROM & BENTLEY, LLP 

P.O. BOX 1w7 
TALLAHASSEE. FLORlOA 32302.1667 

@!< 
APRIL 9. 2010 
INVOICE # 42154 
F I L E  # 43053-00004 
PAGE 1 

MATTER: 12/31/09 TY RATE CASE - LEE COUNTY 

3/11/10 CONFERENCE CALL WITH BENNY, EO, NATWW AN0 DON 
REGARDING UPCOMING RATE FILING: BEGIN RESEARCH 
AND DRAFT OF TEST YEAR LETTER 

3/18/10 REVIEW CORRESPONDENCE AN0 PRO FORMAS FROM MR. 
WILKINSON AND REVISE TEST YEAR LETTER ACCORDINGLY 

TOTAL HOURS 

PROFESSIONAL FEES 

FEDERAL EXPRESS 
PHOTOCOPIES 

TOTAL COSTS ADVANCED 

TOTAL STATEMENT 

1 . 1 0  

.20  

1 . 3 0  

S 429.00 

S 2 1 . 7 1  



F.E.1.B 5@-27&3538 

LAW OFFICES 

P.O. BOX 1667 
T#J-UHASSEE. FLORIDA 32302-1567 

ROSE, SUNDSTROM & BENTLEY, LLP 

N I  FLORIDA, LLC 
BENNY WILKINSON 
10913 METRONOME 
HOUSTON, TX 77943-2201 INVOICE # 42664 

JUNE 1 0 ,  2010 f&&-& 

PAGE 1 
\ F I L E  # 43053-00004 

MATTER: 12/31/09 TY RATE CASE - LEE COUNTY 

4 /30 /10  DRAFT APPLICATION FOR INCREASE IN RATES: PREPARE 1.60 
DRAFTS O f  PROPOSED TARIFF SHEETS AND SUPPORTING 
DOCUMENTATION. 

5 /  12/ 10 REVIEW CORRESWNDENCE FROM CONSULTANT REGARDING 7 5 0  
STATUS OF MFRS: DRAFT APPLICATION AND SUPPORTING 
AFFIDAVITS FOR RATE CASE: DRAFT CORRESPONDENCE TO 
CLIENT REGARDING AFFIDAVITS. 

5/13/10 REVIEW CORRESPONDENCE FROM CLIENT REGARDING .50 
AFFIDAVIT OF UTIL ITY  OFFICER: REVIEW AND REVISE 
APPLICATION I N  LIGHT OF SAME. 

CLASS B MFRS: DRAFT CORRESPONDENCE TO CONSULTANT 
REGARDING SAME. 

5/17/10 REVIEW CORRESPONDENCE FROM DON CLAYTON REGARDING .30 

TOTAL HOURS 4.90 

PROFESSIONAL FEES $ 1 , 4 9 4 . 5 0  

FEDERAL EXPRESS 24.81 

TOTAL COSTS ADVANCED I 24.81 

TOTAL STATEMENT f 1.519.31 
==----I------ 



F.E.I.# 58-2783538 

LAW OPFICES 
ROSE, SUNDSTROM a BENTLEY, LLP 

P.O. Box isw 
T M I A W S E E  FlORIM329M.IM17 

N1 FLORIDA, LLC 
BENNY WILKINSDN 
10913 METRONOME JULY 14, 2010  

INVOICE # 42869 
F I L E  # 43053-00004 
PAGE 1 

'.'\ HOUSTON, TX 77943-2201  

6/16/10 

6 /16 /10  

MATTER: 12 /31 /09  TY RATE CASE - LEE COUNTY 

I N I T I A L  REVIEW OF MFRS: REVIEW AND COMMENT UPON 
PROWSEO APPLICATION 
DRAFT APPLICATION FOR INCREASE I N  WATER RATES: 
REVIEW CORRESPONOENCE FROM DON CLAYTON REGARDING 
MFRS: REVIEW MFR SCHEDULES AND SUPPORTING 
INFORMTION; DRAFT INTERIM AND FINAL TARIFF 
SHEETS; PREPARE AFFIDAVITS FOR INCLUSION WITH 
APPLICATION: DRAFT CORRESPONDENCE TO DON CLAYTON 
REGARDING SAME; REVIEW CORRESPONDENCE FROM DON 
CLAYTON REGARDING REVISIONS TO MFRS. 

6 /17 /10  REVIEW AND REVISE APPLICATION FOR INCREASE I N  
WATER RATES; CONTINUED REVIEW AND M K U P  OF MFR 
SCHEDULES: DRAFT CORRESPONDENCE TO AND REVIEW 
CORRESPONDENCE FROM DON CLAYTON REGARDING MFRS; 
DRAFT LATE FEE AN0 NSF CHARGE TARIFFS: REVISE 
APPLICATION TO INCLUDE COST JUSTIFICATION FOR 
MISCELLANEOUS SERVICE CHARGES, NSF FEES AND LATE 
FEES: RESEARCH LOCATION OF LIBRARY I N  SERVICE 
TERRITORY: DRAFT CORRESPONDENCE TO CLIENT 
REGARDING LOCATION OF OFFICE I N  SERVICE TERRITORY 
(OFFICE I S  ONLY I N  PASCO): CONTINUED PREPARATION 
OF MFRS FOR REPRODUCTION. 

6/18/10 

6 /18 /10  

REVIEW AND REVISE MFR SCHEDULES: REVIEW 
CORRESPONDENCE FROM DON CLAYTON REGARDING 
REVISIONS TO MFRS: DRAFT CORRESPONDENCE TO DON 
CLAYTON REGARDING SAME. 
REVIEW CORRESPONDENCE FROM CLIENT REGARDING 
CUSTDMER COMPLAINT FILES;  REVIEW COMPLAINT FILES:  
PREPARE COMPLAINT F ILES FOR F IL ING WITH 
AOOITIDNAL ENGINEERING INFORMATION: LEGAL 
RESEARCH REGARDING INCREASING FIRE SERVICE RATES: 
ORAFT CORRESPDNDENCE TO DON CLAYTON REGARDING 
SAME. 
REVIEW AND COMMENT UPON APPLICATION AND MFR'S. 

.60  

2 . 8 0  

3 . 3 0  

1 . 0 0  

1 . 1 0  

6 /20 /10  .30  



N I  FLORIDA, LLC 

I n v o i c e  #: 42869 

LAWOFFICES 

P.O. B o x  1687 
TALLWASSEE. fLORIDAP302-16B7 

ROSE, SUNDSTROM & BENTLEY, LLP 

PAGE 2 

6/21/10 REVIEW AND REVISE APPLICATION, MFRS AN0 4.00 
ADDITIONAL ENGINEERING INFORMATION: DRAFT 
CORRESPONDENCE TO PSC CLERK REGARDING F IL ING OF 
SAME: PREPARE ALL DOCUMENTS FOR F IL ING WITH PSC 
CLERK. 
TELEPHONE CONFERENCE WITH MR. FLETCHER WHO 
TELEPHONED REGAROING INTERIM RATE AGENDA AND 
LETTER TO MR. WALLACE AND MR. WILKINSON: DRAFT 
WAIVER LETTER 

6 /23 /10  . 4 0  

TOTAL HOURS 

PROFESSIONAL FEES 

F IL ING FEE 
PHOTOCOPIES 
LONG DISTANCE CALLS 
WTSIDE PHOTOCOPIES 

TOTAL COSTS ADVANCE0 

TOTAL STATEMENT 

13 .50  

5 4 .150 .00  

2.00D.00 
261.75 

.20 
587.76 

S 2 .849 .71  



F.E.1.n 68-2783530 

LAWOFFICES 

W0 BMRSTWE PINES DR 
ROSE, SUNDSTROM & BENTLEY, LLP 

TALLAWE€ FLORIDA32301 

N I  FLORIDA, LLC 
BENNY WILKINSON 
10913 METRONOME 
HOUSTON. TX 77943-2201 

AUGUST 10, 2010 
INVOICE # 43096 
F I L E  # 43053-00004 
PAGE 1 

7/23/10 

7 /23 /10  

7/26/10 

7 /27 /10  

7 /27/10 

7/28/10 

M l l E R :  12/31/09 TY RATE CASE - LEE COUNTY 

REVIEW STAFF'S DEFICIENCY LETTER: DRAFT 
CORRESPONDENCE TO CLIENT REGARDING DEFICIENCY 
LETTER. 
REVIEW STAFF'S FIRST DATA REQUEST: REVIEW MFRS I N  
LIGHT OF WERIES I N  DATA REQUEST: DRAFT 
CORRESPONDENCE TO CLIENT AN0 CONSULTANT REGARDING 
RESPONSE TO STAFF'S FIRST DATA REQUEST. 
REVIEW MFR SCHEDULES I N  LIGHT OF STAFF'S 
DEFICIENCY LETTER: REVIEW 2009 ANNUAL REPORT: 
TELEPHONE CONFERENCE WITH DON CLAYTON REGARDING 
RESPONSE TO DEFICIENCIES: DRAFT CORRESPONDENCE TO 
AND REVIEW CORRESPONDENCE FROM CLIENT AND 
CONSULTANT REGARDING DEFICIENCY LETTER ISSUES; 
REVIEW REVISE0 TARIFF SHEETS I N  RESPONSE TO 
DEFICIENCY L E n E R .  
REVIEW DEFICIENCY LETTER AND DATA REQUEST AND 
CONFERENCE CALL REGARDING SAME 
TELEPHONE CONFERENCE WITH CLIENT AND CONSULTANT 
REGARDING RESPONSE TO DEFICIENCY LETTER: REVIEW 
MFRS AND DEFICIENCY LETTER: DRAFT RESPONSE TO 
STAFF'S DEFICIENCY LE l lER:  REVIEW CORRESPONDENCE 
FR(m AN0 DRAFT CORRESPONDENCE TO CLIENT AND 
CONSULTANT REGAROING RESPONSES TO STAFF'S 
DEFICIENCY LETTER: REVIEW REVISED SCHEDULES I N  
RESPONSE TO DEFICIENCY LETTER. 
REVIEW AND REVISE RESPONSE TO STAFF'S DEFICIENCY 
NOTICE: DRAFT CORRESPONDENCE TO CLIENT AND 
CONSULTANT REGARDING SAME: TELEPHONE CONFERENCE 
WITH CLIENT REGARDING SAME: PREPARE DOCUMENTS FOR 
FILING WITH PSC CLERK'S E-FILING SYSTEM. 

. 2 0  

.50 

1.80 

.80 

3.60 

1.70 

TOTAL HOURS 6.60 



F.E.1.U W-27835911 

LAW OFFICES 
ROSE, SUNDSTROM & BENTLEY, LLP 

P.O. BOX its7 
TALLAtUSSES FLORIDA 12302-1687 

(m)59)0716665 &Qi&f#&l INVOICE NUMBER 

N I  FLORIDA, LLC 

Invoice #:  43096 PAGE 2 

PROFESSIONAL FEES $ 2 .643 .00  

FEDERAL EXPRESS 
PHOTOCOP I ES 

TOTAL COSTS ADVANCED 

56.99 
11.75 

$ 68.74 



FedEx Express Shipment Detail By Payor Type (Original) 

- 



Key Engineering Associates, Inc. 

KEY Engineering Associates, Inc. 
4562 Rntledge Drive 
Palm Harbor,. FL 34685 

Ni America 
109 13 Metronome 
Houston, TX 77043 

Ann: Andy Thomas 

INVOICE NO: 
DATE 
AMOUNT 
TERMS: 
JOB NO: 

10-067B 
7/1/2010 
$420.97 

Net 30 Days 
400 

PROFESSIONAL ENGINEERING SERVICES FOR JUNE, 2010 

NI FLORIDA. TAMJAMI MAPS 

* 
* 

Coordination with Andy Thomas & John Wittenzellner 
Modified and prepared copies of Tamiami maps for for Christian Marcelli, 
per Andy’s request 

Principal 2.0 X 

Associate 0.0 X 

REIMBURSABLE EXPENSES: 
Fed Ex 

$135.00 
$115.00 

$270.00 
$0.00 

$270.00 

$30.97 

- - 
- - 

Key Engineering - Color Plots $120.00 

$150.97 
Milage: 0 miles @ $0.50 per mile 

TOTAL DUE THIS INVOICE: 
THANK YOU! 

‘p 

$420.97 



Key Engineering Associates, Inc. 

COLOR PLOTS EXPfNSE WORKSHEET 

Ni Florida 
Tamlami Mopplng 

*. 4 sheets - For Christion Marcelli 

24 X 36 COLOR BONO PLOTS: 

4 SHEET @ 6SFPERSHEET = 24 SF 

24 SF @ $5.00PERSF = )612o.00) 



Item No. 4 



Florida Utility Group. LLC 
13825 US Highway 19, Suite 301 
Hudson, FL 34667 
(727) 863-0205 Office 
(727) 869-5913 Fax 

July 28, 2010 

Ni Florida - Tamiami 
Mr. Ed Wallace 
10913 Metronome Drive 
Houston, TX 77043 

Re: Request to consider amendments to the “Professional Service Contract for the 
Operations and Maintenance of Water and Wastewater Systems” dated August 
19,2008 between Florida Utility Group, LLC and Ni Florida, LLC. 

Dear Mr. Wallace 

As discussed in our meeting, Florida Utility Group, LLC wished to amend the above mentioned 
contract from $3,000.00 per month to $3,300.00 per month as outlined in the Basic Operational 
Services Exhibit “8” of our agreement. 

As presently provided, additional time spent performing monthly valve exercising and flushing 
will be billed separately. If you have any questions regarding this or any other matter, please 
feel free to contact me. 

Respectfully submitted, 

John Wittenzellner Jr. 
President 

Approved By: 

Approval Date: TU(u 3# @)\dl 



A PROFESSIONAL SERVICE COhTFUCT 
FOR THE 

OPERATIONS AND MAINTENANCE OF 
WATER and WASTEWATER SYSTEMS 

This PROFBSSIONAL SERVICE CONTRACT (“CONTRACT”) 19 entered into this 29th day of &gp& 2008 
by and between Ni America Operaling LLC, the (WTlLnr”), a Delaware limited liability corporation, and Florida 
Utility Holdings LLC, (‘PUGH”) a Florida limited liability corporation. 

WHEREAS, the UTILITY owns and has control over a water production system, a water distribution 
system, a wastewater collection system and a wastewater treatment system all described in EXIWIT ‘A“ 
(FACILITIES)). 

WEREAS, the UTlLITY desires to engage the services of PUGH for the general management of the 
UnLlTY, and FUGH desires to Bewe as general manager and operator of the UTILITY; further, whereas, UTILITY 
and FUGH desire to enter into an equitable agreement that documents the following underlying premise. 

(1) LITILITY agrees to compensate FUGH for the conkactual servkes provided pursuant to this 
Agreement in accordance with the schedule attached hereto as EXHIBIT “8“ , “C and “LY‘. Such 
schedule shall not be amended without the prior consent of the UTILITY. 

(2) PUGH shall submit statements and/or invoices for services to the UTILITY monthly. The UTILITY 
shall pay such statements and/or invoices withln 30 days of receipt. The UTlLlTY agrees to pay 
Interest at a rate of 10% per annum on all amounts unpaid after 30 days. 

All expenditures that are deemed capital improvements by the governing regulatory body and installed by PUGH 
will be paid by UTILITY based on EXHIBIT “F”. Actual expenditures by FUGH will be reviewed quarterly and 
compared to amounts budgeted; as such, the subsequent y e d s  budget will be adjusted accordingly. 

NOW, WmFORE, in consideration of the promks, mutual covenants and provisions contained herein 
and other good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, FUGH 
agrees to furnish the UTILITY certain professional seMces necessary for the proper operation and maintenance of 
the FACILITIES and the UTILITY agrees to compensate FUGH for these services, under the concepts expressed 
above, all in accordance with the following terms and conditions: 

MllCLE I - GENERAL 

1.01 SCOPE OF WORK - FUGH shall provide general management services to the UTILITY for the 
FACILITIES and addiliom thereto, during the term of this CONTRACX. These services shall include, but 
are not limited to, all supervlsion, labor, transportation, tools, equipment and operational consultanb to 
operate and maintain said FACRsllES and all appurtenances thereto. FUGH shall operate all FACILSMFS 
under applicable regulatory requirements, shall meet all government-imposed standards and/or reporting 
standards and shall respond to all service calls in a timely fashion. 

&inCLE 2 - S E R V l C e  

A. OTHERSERVICES 

3.4 OPERATIONS - In addition to those services named in Article 1.01, FUGH shall provide the folbwing 
services under the conditions set forth herein: 

J A. Staff the FACILlTIES with employees experienced in water and wastewater systems operation and 
maintenance procedures. 

1 



FUGH affirms that aU 01 the UTILITY's FACILITIES shall be operated only under the direct 
supervision of personnel who possess vaJid certificates of competency as required by the federal 
and state regulatory agencies and shall maintain continuing education competency certification 
consistent with requirements of state regulatory agencies. 

B. 	 Inspect each UTILITY facUity as required and maintain a written inspector-certified log of each 
such inspection as part 01 the permanent records 01 the lITILITY. 

C. 	 Maintain records of operation, maintenance activities and testing/sampling which will be available 
lor inspection by the UTILITY during normal working hours and reported no less frequently than 
monthly to the UI'lLITY. 

D. 	 Maintain any existing and operable security systems of all FACILITIES within the existing fences. 

E. 	 Furnish personneL tools and equipment required to perform preventative maintenance for all 
pieces of equipment and FACILITIES throughout the UTILITY's system. Such maintenance will 
cover, but will not be limited to: lubricating and maintaining all mechanized equipment; to replace 
control lamps or light bulbs; to adjust or replace pump shalt packing and to perform other 
preventive maintenance as is reasonable and necessaryi and, as applicable, or recommended by the 
manufacturer of the equipment. The schedullng 01 proper service intervals and the compilation of 
a history 01 aU such service performed shall be accomplished by PUGH. 

F. 	 Keep dean and neat all existing bulldings, structures and grounds located at the FACIUTIES, 
provided that, however, PUGH shall be under no obligation to improve the current condition of 
such existing bulldings, structures and grounds. PUGH shall obtain UTILITY approval before any 
modifications or major maintenance affecting appearance 01 the FACILfTIES Is initiated. 

G. 	 Comply with all applicable federal and state laws and regulations as they pertain to the scope of 
PUGH'sresponsibilities under this CONfRAcr. The scope includes, but is not ~ited to, 
providing the routine testing and laboratory analyses as required by current regulations and as 
necessary for process control; preparing and signing all federal and state regulatory agency­
required mOnitoring and operating reports and submitting them to the proper state and/or federal 
agencies with monthly copies to the UTILITY. Any existing UTILITY laboratory and laboratory 
equipment shall remain the property of the UI'ILITY but will be made available, at no charge, to 
PUGH during the term of this CONTRACT. 

Submit water samples to the authorized state regulatory agency in compliance with applicable 
regulations. All test results shall be kept in a permanent file in PUGH's offices and shall remain the 
property of the UI'ILlTY. 

H. 	 Provide a written monthly operations and maintenance report to the UI'IlII'Y, including an 

accounting of maintenance expenditures. 


I. 	 Operate the FACILITIES to minimize odors to the extent reasonably possible. Deal in a 

professional manner with residents and community groups concerned with odors or any other 

facets of operations. PUGH wiD notify the UTILITY and the tmLfIY will notify PUGH of odor­

related complaints within twenty-lour (24) hours. 


J. 	 Sixty (60) days prior to each new fiscal year, FUGH will submit to the UTILITY an estimated 

budget lor the following fiscal year. The budget will include the necessary capital improvements 

or replacements that, in the opinion of FUGH. are required to maintain operations and meet 

regulatory requirements. 


K. 	 Wastewater Treatment Plant - PUGH will maintain and operate the wastewater treatment 

FACILITIFS so that effluent discharge requirements are in accordance with requirements as listed 


In applicable "'II"latoty penni", .~hereto as EXInBIT 'E', and amended &om Hme to~ l~ 



1. 

2. 

3. 

In the event any one of the plant loading parameters exceeds design parameters, FUGH 
shall make reasonable effort to maintain the plant effluent within permit limik but, in any 
case, shall return the plant effluent to the h i t s  listed In the applicable permik within 
thirty (30) days after loadings return to within the design parameters. 

In the event abnormal or biologically toxic material is received at the Wastewater 
Treatment Facility, FUGH will notify the UTILITY and required regulatory agencies 
Immediately after discovery of the condition and use reasonable efforts to remove and 
reduce such substance. FUGH wili resume responsibility for the permits as soon as 
possible but not more than thirty (30) days after any toxtc substances are removed from the 
plant influfflt. 

FUGH agrees to assume liabiUty for fines or civil penalties imposed by a regulatory agency 
during the term of this CONTRACT, to the extent said violations are caused by the 
intentional, willful or sole negligent actions of FUGH. FUGH reserves the right to contest 
such fines or penalties prior to payment. 

L. Water WeUs - FUGH wU1 maintain and operate the water w e b  so that produced water meets 
regulatory requirements. 

1. Maintain and operate the FAULITIES so that product water, with regular treatment, 
conforms to federal and state regulatory agencies' current standards. PUGH is not 
responsible for meeting such standards if (a) the raw water contains substances which 
cannot, under normal or periodic conditions, be treated or removed by the existing 
FACILITIES or (b) raw water characteristics exceed the lreatment design characteristics of 
the PAClLlTlES. Fxcept as provided herein, the UTILITY owns and shall retain ownership 
end responsibility for all water produced, treated and distributed by the FACILITIES. The 
UTILITY shall be solely liable for MY damages, fines, or civil penalties caused by said 
water, unless such damages result from the intentional, willful or negligent actions of 
PUGH, ik  agents, subcontractors, or employees. 

2. FUGH will notify the UTILITY within forty-eight (48) hours of any abnormal treatment 
condition or occurrences and make recommendations and take action in a timely manner 
to effect necessary changes to the process to achieve a suitable product water under the 
then existing circumstances. 

M. Accuracy of Water Meters - FUGH will, on a best efforts basis, maintain a program to test the 
accuracy of water meters which will include, but not be limited to, annual water usage audits on 
systems and physical inspection and/or reporting of deficient or illegal water meters and taps. 
Where necessary, replace or repair meters to assure the accuracy of the billing process. 

N. Consumer Confidence Report - FUGH will prepare and mail to each customer a CCR as required 
by the Safe Water Binking Act of 1995 as updated by the current statues of the EPA. 

2.02 MET@R READING AN D BILLIN G AND COLLECn ONS - FUGH shall perform billing and collection 
services per the UTILl"Yk tariff and policies for the UTILITY'S water and wastewater services. FUGH 
shall bill each customer of the UTILITY monthly in accordance with the UTILITY'S approved rate structure. 
The UTILITY r e c o w  that adjustments to billing are from time to time necessary and appropriate. 
FUGH shall use due diligence and good business practice in applying such adjushnenk and shall follow 
the mitten policies of the UmlTY in making adjushnents, including any future changes thereto by the 
UTILITY. 

Additionally, FUGH will provide the following billing and collection services: 
A. Customer Service Office - FUGH shall maintain an office where customers may pay their bills, 

apply for service, obtain information, register complaints, and generally recelve normal and 
customary billing and coUecting services, I 
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B. 

C. 

D. 

E. 

F. 

peter Reading - FUGH shall read meters served by the UTLITY once each month in compliance 
with UTILITY'S rate order/tariff and biuing schedules. 

Unconditional Dews it - FUGH agrees to deposit all sums of money received from deposits and 
service bilUngs to the UTILITY'S "Operating Account" at a bank or qualified depository chosen by 
the UTKJTY. PUGH affirm that all such monies shall be deposited in the UTKlTY's operating 
account, without offset, counterclaim, abatement, suspension, dlmlnution or claims that may result 
from litigation disputes. 

hlinauencv Notices - PUGH shall send delinquency notices to certain customers of the UTILITY 
in accordance with policies or ordinances contained in the rate order. Such notices shall advise the 
customer of the full amount owed the UTILCIY, and such notice wiU state the fees and/or deposits 
which become due should service be termlnated for non-payment. 

customer A ccount Transfers - FUGH shall, in a timely manner, transfer water and wastewater 
service at any given location from one customer to another upon request, and will bill the customer 
In accordance with the rate order/tariff. 

vanaeement of P u n k  - FUGH shall manage the UTKlTY'a funds by: 

I. 
counterclaim, and 

ti. Coordinating and monitoring UTnlTY finances, including performing monthly reconciliation 
of the UTILITY'S bank statements for each of the UTIUTTs accounts used for collection of bliis and 
payment of expenses, estabUshment of new accounts, updating of signature cards and segregation 
of funds as required. 

Properly depositing aII UTIlSIy funds in the LlTILlTY's accounts, without offset or 

2.03 BOOKKEEPING - FUGH shall provide the bookkeeping services listed below. 

A. 

8. 

C. 

D. 

E. 

F. 

G. 

H. 

On a quarterly bash, provide posting of all receipts and disbursements, reconcile actual expenses 
incurred to date to budget in accordance with the UTKlTY auditor's recommendation% 

On an annual h i s ,  provlde accounting for all txarrsactions using the NARUC chaxt of accounts in 
accordance with generally accepted accounting principles, the State of Texas, and applicable debt 
and/or equity covennnk. 

Maintain records of all UtlLlTY customers including new customers, customer billings and 
receipts, and water and wastewater usage. 

Monitor UTILITY invoices for accuracy, avoid late payment penalties, and resolve all disputed 
invoices received by the UTlL,llY. 

Prepare the annual operating budget and reconcile annual budget to actual. 

Prepare the lJTlL,llY's financial repork to include the monthly cash report, the monthly 
disbursement summary, and the quarterly budget report. 

Provide the UTILlTY's Auditor with the UTILITY'S records needed to perform the annual audit. 

Reconcile the General Ledger Accounts to Subsidiary Ledger Accounts. 

2.04 HOURS OF OPERATION - Normal office hours of operation for PUGH's personnel shall be from 800 a.m. 
through SO0 pm, Monday through Priday except Holidays. During other hours, FUGH shall respond to 
emergency calls. / 
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205 DAMAGZ - Notwithstanding Article 2.01, Paragraph F, of this CONTRACT, FUGH shall not be required 
to repair all or any portion of the FACILITTES or any other shucture or property damaged due to flood, 
Hre. explosion, riot revolution, civll disturbance, war, other acts of God or any other cause whatsoever 
beyond the control of FUGH or due to the acls or omissions of any person other than FUGH, it's 
employees, agents or subcontractors; save and accept upon the request and at the expense of the UTILITY. 

EMERGENCIES - WGH shall respond to any emergency throughout the year without regard for the time 
of day. Emergencies are defined as: 

A. 

2.06 

A hazardous, abnormal, or unusual condition affecting the public health or operations of the 
FACILITIES. 

A loss of water pressure or serious degradation of water quality at one or more customer locations. 

Blockage of any type in the wastewater collwtion system. 

A condition resulting in degradation of the wastewater treatment plant effluent to levels In exms 
of limits allowed by the UTnTTY's wastewater discharge permits. 

8. 

C. 

D. 

2.07 NON-EMERGENCY REPAIRS - FUGH shali timely perform non-emergency normal repairs during ita 
regular workday. FUGH shall schedule such non-emergency normal repairs on a first call, first service 
basis, unless specifically asked by the UTILITY to accelerate response to a particular item. 

NEW SERVICE CONNECIl ONS - FUGH will complete residential water and wastewater taps in 
accordance with EXHIBIT "B". FUGH will complete commercial water and wastewater taps in accordance 
with EXHIBlT "B". 

DISCONNECTWRECONNECS -During regular business hours as defhed in Article 2.04 herein, PUGH 
shall terminate water service as required by delinquent policies established by the UTILITY or at the 
request of the UTILITY. 

METER REMOVAL - During regular business hours as defined in Article 2.04 herein, FUGH shall remove 
a customer's water meter when a customer restores service without paying the amount owed the UTILITY. 
PUGH wUl reinstall the meter when authorized by the UTILITY. 

SUBC ONTRACT ORs - Under the terms of this CONTRACT, subcontractors of PUGH are considered to 
be companies or individuals that are contracted by FUGH and are not full-time employees of record of 
FUGH. 

GUARANT IE!l - FUGH shall use good judgment with respect to materials and replacement equipment 
and shall assign all warranties and guarantees to the U"K.ITY; but FUGH shall not be responsible to the 
UTlL.lTY for any guaranty or guaranties in connection with such materlais or replacement equipment 
except for damages incurred by the UTILlTY due to the negligence of PUGH or employees. 

MOW NG - FUGH will be responsible for as needed mowing of the UTILITY'S FACILITIES. Costs of this 
service are included in the CONTRACT price. 

2.08 

2.09 

2.10 

2.11 

2.12 

2.13 

8. ADDITIONAL SERVICES 

2.14 NON-SPECIFIED SERVICES - FUGH, the General Manager, shall at the discletion of the UTILlTY and in 
liaison with the UTILITY'S Representative, facilitate all responsibilities of the UTILITK contained in the 
CONTRACT. 

FUGH shall also provide any and all services required by or for the UTILITY, whether or not such services 
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are specified as a part of W CONTRACT. Those services not specified in this CONTRACT shall be 
considered additional services and FUGH shall be compensated for additional setvfces as per EMWIT 'Cn 
and "D." 

2.15 LIABILITY - FUGH agrees to assume liability for damages, fines, or civil penalties imposed during the 
term of this CONTRACT, to the extent said violations are caused by the intentional wUlful, or negUgent 
actions of FUGH, its agents, subcontractors, or employees. 

A R n C L E J - U T I L I T Y m  NSJBILITIB 

3.01 PAYMENT FOR C ONTRACTUAL SERVICES -The UTILITY shall pay to FUCH as compensation for the 
professional services, the amounts pursuant to the attached EXHIBIT'S 'B & C." Late payments may be 
subject to an interest charge at the State's maximum legal rate. 

MATERIALS AND SUBCONTRACT ED EXPEN SES - Operator shall be compewated monthly for 
invoices submitted for services, additional services, materials and subcontract services. 

A. 

B. 

3.02 

Materials Expenditures for all materials used by N G H  in normal maintenance and repairs. 

FUGH's Subcontracted and Rental Expenditures for services and equipment 60 special id  as to 
preclude their classification as normal maintenance and repair services. The UTILITY shall retain 
the right, wlthout obllgation, to acqulre multiple quotations and competitive bids on Sukonbacted 
Expense in which the portion representing labor and equipment rental cost in excess of 51,OOO. 
WGH shall retain the right, without obligation, to participate, as a subcontractor to the UlTLITY, 
in such processes of multiplequotations and competitive bidding. 

C. Such other expenditures as may be mutually agreed in writlng by the UTlLJTY and FUGH. A 
separate approval from the UTILITY shall be required for each such expenditure. 

9.03 FA CILITIES' UTILITIES - FUGH will pay for all utilities. FUGH WN invoice UTlLllY monthly for 
utilities. The UTILlTY agrees to pay such involved amount. 

204 CAPITAUMAINTENAN CE EXPENDITUR8 S - The UTILlTY shall be responsible for 
Capital/Malntenance Expenditures relating to materials and equipment not generally retained by FUGH. 
Material and equipment rental costs wlll be drawn from the material mt reserve as specifled above. Por 
the purposes of this CONTRACT, Capltal/Maintenance Expenditures are included in EXHlBlT "F" and 
include Expenditures in which the labor cost and equipment rental costs exceed $1,OOO. Expendlturs not 
included in EXHIBIT "F" shall be considered repairs and maintenance: 

The UTILITY shall retain the right, without obligation, to acquire multiple quotatlons and competitive bids 
on Capital/Maintenance Expendltures where the labor and equipment rental costs exceed S 1,000. 

EASEMENTS AND LICENSES - The UTILITY will maintain easements and Licenses for the FACILITIES 
unless covered by an exisfhg variance. 

REGULATORY PERMITS - The UTILITY shall remain the named permittee on all required regulatory 
permits and has the ultimste responsibility for meetins all regulatory requirements. The UTILITY will 
furnish PUGH a copy of all applicable regulatory permits. The UTTLlTY wUl, In writing, keep FUCH 
infmmed of all regulatory-related inqulries, complaints or orders received. 

WATER AND WASTEWATER RECORD DRAWINGS - The UTILI" shall provide WCH with a 
complete and accurate set of its drawings of the UTnITY and all of Its FACILITIES, as available. N G H  
shall locate these drawings in its service office in a manner that allows their efficient and effective use in 
solving or locating system and facllity k u w  and shall return them to the UTILITY at the expiration of this 
CONTRACT. The UlRITY shall be responsible for mainlainhg and upgrading these drawings. If the 
UTILITY is unable to provide a complete set of drawings, N C H  shall use its reasonable effort to solve 
system-related issues. 

3.05 

3.06 

3.07 
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3.08 s LWGE HAULIN G - The UTILITY shall retain responsibility for all sludge and by-products. FUGH shall 
arrange and pay for disposal of such sludge and by-products upon submission of monthly invoice to 
UTILITY shall be reimbursed at cost. 

CHE MlCAL INVENTORY - The compensation cited in EXHIBlT "B" includes a Reserve Account to cover 
the cost of chemicals routinely used in the operations or the FA(3LlTlE. Such chemicals shall be stored nt 

3.09 
-~ 

hations within or near ~ ~ ~ F A C I L ~  in quantities sufficient to ensure continuous operation of the 
FACILlTIES. 

3.10 LABORA TORY EXPENDITURES - FUGH will pay for all laboratory expenditures. The compensation 
cited in EXHIBlT "B" includes a Reserve Account to cover the cost of laboratory expenditures. 

3.11 POSTAGE - FUGH will pay for all billing postage. The compensation cited in EXHBIIT "8" includes a 
Reserve Account to cover the cost of postage expenditures. 

FUGH shall provide the UTILITY a monthly statement that indicates the current balance of this account. 

The cost of the services provided by FUGH is based upon the postage rates in effect at the time this 
CONTRACT is executed. Upon review annuany, FUGH shall be entitled to adjust the amount of this 
Reserve Account to reflect the then-current postage rates. 

ARTICLE 4 - XNSURAN CE 

4.M INSURANCE COVERAGE - Following execution of this agreement, FUGH will have its insurance 
carrier($ issue direct to the UTILITY certificates of insurance for the following insurance coverage: 

1. Workers Compensation as prescribed by law "hlto'y 

2. General Llability 
Completed Operations 

Aggregate (Combined) 
(Coverage for work performed) 

3. Vehicle Liability 

FUGH affirms that the above referenced insurance will be maintained in force throughout the term of this 
CONTRACT and that the UTILITY wili be identified as an additional named insured. 

VrlWTy COVERAGE - The UTLlTY will ensure that standard fire and flood insurance policles are 
malntained, including extended coverage to the full Insurable value of the FACILITIES. 

CLAIMS ASSISTANCE - The UTILITY maintains various t y p  of insurance to protect against loss to 
property and is required to notify the insurance agent of such claims. In the event of loss or damage, the 
cooperation of FUGH may be required in resolving the claim. In this regard, FUGH shall notify the 
UTILITY of any occurrence or situation that might give rise to a claim due to accldent, property damage or 
loss. 

4.02 

g.03 

ARllCLE 5 - RENEWAL AND ADIuSTMEh?Q 

5.M T E W  - The initial term of this CONTRACI is -August 29,2008- through August 31,2009 ; a period of one 
(1) year two (2) days and shall automatically renew for one (1) year periods thereafter, subject to the right 
of either party to terminate this CONTRACT by giving written notice of such termination to the other party 
sixty (60) calendar days prior to the renewal date. The UTILITY'S rights and obligations under this Contract 
shall not be assignable or transferable without permission of FUGHs parent company. In the event of a 
change of control regarding UTILITY assets serviced by FUGH under this Contract, FUGH will continue to 
provide services for a period of not le99 than six (6) months following such change in control. 
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ARnCLE 6 - TERMmAXlON 

6.01 TERMIN ATION FOR CAUSE - FUGH may terminate this CONTRACT for material breach by the other 
party, or for failure to perform to the standards set forth by the CONTRACT, providing that the 
terminating party first provide written notice of the breach or failure to perform to the other party and the 
breach or failure to perform is not corrected within sixty (60) calendar days of the notice. As it relates to 
this contract a material breach by the Utility includes, but is not limited to, failure to pay invoices within a 
reasonable time period, IniIure or consistent unwillingness to bring facilitiea up to specifications provided 
for by the governing regulatory authority, or a change of conlrol that is not otherwise provided for in this 
contract such as bankruptcy or receivership. If the defaulting party, at the end of such sixty (60) day period 
is diligently pursuing the cure of such default and it is likely that such default can be c u d  by the 
continued diligent efforts of the defaulting party, the non-defaulting party shall grant the defaulting party 
such additional lime as is reasonably necessary to complete the cum. The party receiving such notice shall 
be given this time as an opportunity to correct the breach or failure to perform; provided, however, that if 
said breach or failure to perform is not corrected within said time period, the CONTRACT shall be 
terminated and shall be considered null and void. UTI= or FUGH may terminate this CONTRACT for 
any reason within sixty (60) calendar days notice. In the event of termination, the UTILITY shall pay FUGH 
compensation pursuant to this CONTRACT up to the date of termination (pro rated for less than a full 
month, if necesgary) and MY unpaid ex- incurred by FUGH pursuant to this CONTRACT. 

&ZTICLE 7- CHAN GE IN SCOPE ADN S l X f E r n  

7.01 GENERAL PROVISION FOR ADIUSTMENT - If any significant and material changes in the scope of 
operation for the FACILITIE should occur, including changes in governmental regulatory compliance 
regulations, FUGH shall be entitled to additional compensation for such additional work. Such additional 
compensation will be negotiated by the parties within thirty (30) days. 

mn-8  AND LlMITAnONS 

8.01 INDEMNIFY AND HOLD HARh4LES S - Except as otherwise set forth in this CONTRACT, FUGH hereby 
agrees to, and shall Indemnyl and hold harmless the UTILITY, ita elective and appointive boards, officers, 
agents and employees h m  any claim, loss, liability, damage, injury, or expense, including attorneys’ fees, 
which directly arise from the intentional, willful or negligent operations of FUGH, ita agents, 
subcontractors, or employees under this CONTRACT. FUGH shall not be Uabie to the UTILITY for and the 
U T I U n  shall be solely responsible, CIS between FUGH and the UTILITY, for any claim, loss, liability, 
damage, injury or expense, including attorneys’ fees, which arises from any cause other than intentional, 
wllltul or negligent operations of FUGH, its agents, subcontractors, or employees. 

8.02 ABNORMAL CONDITIONS - Notwlthstanding any other provision of this CONTRACT, should 
FACILITY loading exceed FACILITY design parameters or should influent contain abnormal, toxic or other 
substances which cannot be removed or treated by existing FAQUTY or contain discharges which violate 
applicable wastewater ordinances and permit levels (“ABNORMAL CONDlTIONS”), should the flow or 
conditions exceed the design parameters of the FACILlTES, or should product water contain abnormal, 
toxic or other substances which violate the applicable ordinances or permit levels (“Abnormal Conditions’), 
FUGH wu1 use its best efforts to maximize the FACILITIES’ performance, but shall not be responsible for 
associated effluent characteristics or damages, fines, penalties or claims resulting there from. As between 
the UTILITY and FUGH, the UTILI’R shall retain responsibility for all wastewater influent and effluent 
flowing through and treated by the FACILITIE subject to the terms of this CONTRACT. FUGH shall 
advise the UTILJTY of the abnormal situation and planned course of action and shall use its best efforts to 
return the FACILITIES to permit limits after intluent returns to acceptable limits. 

FORCEMAI EURE - FUGH shall not be deemed to be in default if performance of the obligations required 
by this CONTRACT is delayed, disrupted, or becomes Impossible because of any act of God, war, 
earthquake, fire, strike, flood, civil commotion, epidemic, act of government, ita agencies 01 officers, or any 
other cause beyond the control of the parties (“Force MaJeure”). Upon occurrence of any such event, FUGH 
shall operate the FACILITIES on a best effort basis (at no additional cost to FUGH) and shall not be 
responsible for effluent characteristics or damages, Hnes, penalties or claims resulting there from; if any 

8133 
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additional expense is incurred by PUGH in such operation, that expense shall be deemed to be an 
Extraordinary Cost, for which PUGH will submit an invoice to the for consideration and potential 
reimbursement. 

REASONA BLE DILIGENCE - FUGH agrees to use reasonable and knowledgeable diligence in the 
operation of the u17LITy's FACILITIES, but PUGH shall not be liable for any direct or indirect loss, injury 
or damage resulting from diminution or interruption of service within the systems unless such diminution 
or interruption of service results from the intentional act, willful misconduct or negligence of PLJGH, its 
agents, subcontractors or employees. 

' 

8.04 

(LRTICLE 9 - GENERAL PROVISIONS 

9.01 EOUIPMENT WST ALLED BY - The UTILITY and FUGH agree that any capital or proprietary equipment 
purchased and/or furnished by FUGH during the term of this CONTRACT shall remain the sole and 
exclusive property of FUGH. PLJGH shall have the right to remove all of such equipment at the end, or 
upon early termination, of this CONTRACT. 

IN DEPENDENT CONTRACCOR - I t  is understood that the relationship of FUGH to the UTILITY is that 
of an independent contractor and that none of the employes, subcontractors, or agents of FUGH shall be 
considered employees of the UTILITY. PLJGH is not required to take any employees of an acquired 
system. In the event that FUGH decides to retain employees of acquired system, FUGH agrees to not hire 
such employees directly by FUGH, rather outsource such employees via a lease through an independent 
service provider (Le. Administaff) in order to operate acquired system. 

FAILURE TO ENFORCE - The failure on the part of either party to enforce its rights as to any provision of 
this CONTRACT shall not be construed as a waiver of its rights to enforce such provision in the future. 

9.02 

9.03 

9.04 A SSIGNMENT - This CONTRACX WU not be assigned by either party without the prior written consent 
of the other, except that Ni America Operating LLC may assign to any other wholly owned subsidiary of 
Ni America LLC. 

9.05 EO UAL OPPORTUNITY EMPLOYE R - FUGH is an equal opportunity employer with an approved 
affirmative action program. 

ENTIRE CONTRAC3 - This CONTRACT contains the entlre agreement behveen the UTILITY and FUGH 
and supersedes all previous or contemporaneous communications, representations or contracts. This 
CONTRACT may be modified only by a written amendment signed by both parties. 

OWNERSHI P O F W  ASTEWATER INFLUENT/EFFLUENT - As between the UTILITY and FUGH, the 
UTILITY OWM and shall retain ownership and responsibility for all wastewater Influent and effluent 
flowing through and treated by the FACILITIES. The UTILITY shall be solely liable for any damages 
caused by said wastewater Influent and effluent except as provided otherwise in this CONTRACX unless 
damage is a direct result of gross negligence on the part of PUGH. 

OWNERSHIP OF SLULJCE - As behveen the UTILITY and FUGH, the UTILlTY owns and shall retain 
ownership of and responsibfuty for all sludge and by-products. FUGH shall arrange for the hauling and 
disposal of such sludge and by-products. The UTILITY shall select suitable disposal FACILITIES which 
shall be in compliance with all applicable laws and which shall not be the subject of a pending or 
threatened enforcement actio& U the UTILITY so request$, FUGH shall essist the UTlLlTY in selecthg a 
company to haul sludge and by-products to such disposal FACILITIES for the UTILITY. 

OWNERSHIP OR CHEMICALS - As between the UTILlTY and FUGH, the UTILITY owns and shall retain 
ownership and responsibfuty for all chemicals routinely used in the operation of the FACILITIES. The 
UTILITY shall be solely liable for any damages caused by said chemicals except such damages result from 
the intentional, willful or negligent action of FUGH. 

9.06 

9.07 

9.08 

9.09 

9.10 ACCESS - UTILITY officials and representatives shall have access to the FAclLlTIES covered by this 
CONTRACT during normal working hours (as specified herein) and at other times, for reasons of safety, / 
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upon reasonable notice to FUGH. 

CORRESPONDENCE AND WRlTfBN INOUIR iES - FUGH shall respond directly to all correspondence 
or written inquiries from the UTnEY's customers in a prompt professional manner. 

UT ILmY RE CORDS - PUGH agrees to deliver to the UTILllY, or the UlTLllY's designated agent, all 
records pertaining to the operations of the UTILlTY's FACILITIES upon request by the UTILITY. The 
UTnlTY agrees, however, that FUGH may make copies of any records FUGH believes it should retain. 

COMP LIANCE WITH STA TE LAW - Should any provision of this CONTRACT be determined to be in 
conflict with the laws of the State, the parties hereto agree to amend such provision to ensure compllance 
with the laws of the State. 

NOPC ES - All notices shall be in writing and delivered in person or transmitted by certified mail, return 
receipt requested, postage prepaid. 

Notices required to be given to PUGH shall be addressed as follows: 

9.11 

9.12 

9.13 

9.14 

Morida Utility Group Holding LLC 
13925 US. Hwy 19, Suite 302 
Hudson, Pbrida 34667 

(or to such other address as may be specified in written notice) 

Notices required to be given to the UTILFTY shall be addressed a9 follows: 

Ni America Operathg LLC 
10913 Metronome Drive 
Houston, Texas 77043 

(or to such other address as may be specified in written notice) 

ARnCLE 10 - ARBITRAnON 

l&Ol BINDING ARB ITRATION - Any dispute, claim, or controversy of any kind (e.g., whether in contract or in 
tort, statutory or common law, legal or equitable) hereafter arising between the parties in any way arising out 
of, pertainlng to or in connection with, directly or indirectly out of the Professional Service Contract for the 
Operations and Maintenance of Water or Wastewater Systems (the "Document"); or any incidents, omissions, 
acts. practices or occurrences arising out of or in connection with the Document shall. except as expressly and 
specifically noted to the contrary in this Article 10, be resolved by binding arbitration by a single arbitrator. 
Each of the foregoing matters shall be referred to 89 a "Dispute." Each of the partles agreea on behalf of itself 
and its afHUates to arbitrate any Dispute unless the opposing party shall specifically waive arbitration in 
writing. Any party to this Arbitfation Paragraph may, by summary proceeding (e&, a plea in abatement or 
motion to stay further proceedings), bring an action in court to compel arbitration for any Disputes not referred 
to arbitration as required by this Article 10. 

GOVERNING RULES - All Disputes between the parties shall be resolved by binding arbitration in 
accordance with the terms of this Arbitration Paragraph, the Commercial Arbitration Rules of the American 
Arbitration Association, and, to the maximum extent applicable, the Federal Arbitration Act (Title 9 of the 
United States Code). In the event of any i n ~ ~ ~ i s t e n ~ y  between this Arbitration Paragraph and such statute 
and N ~ S ,  this Arbitration Paragraph shall control. Judgment upon the award rendered by the arbitrators shall 
be binding and not subject to appeal, but may be reduced to judgment in any court having jurisdiction. 

EXCBPI'ION TO ARBITRATION; PRESERVATION OF REMEDIES - No provigion of, nor the exercise of 
any rights under, this Arbitration Paragraph shall limit the right of any party, and the parties shall have the 
right during any Dispute to seek, use and employ ancillary or preliminary remedies, judicial or otherwise, for 
the purposes of perfecting or filing mechanics' liens, realizing upon, preserving. protecting, or foreclosing upon 
any property, real or peraonal, which is involved in a Dispute, or which is subject to, or described in, the 

10.02 

10.03 
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Document. The institution and maintenance of an action for judicial relief or pursuit of provisional or ancillary 
remedies or exercise of self-help remedies ahall not constitute a waiver of the agreements, arrangements or 
understandings between the parties relating to the arbitration of Disputes. No oral understandings, 
statements, promlses or inducementa contrary to the terms of this Arbitration Paragraph exist. Thls Arbitration 
Paragraph may only be amended by written agreement signed by both parties. 

IN WlTNFSS WHERJ!DF, the UTILITY and RIGH have caused this CONTRACX to be duly executed as of 
the day and year first above written. n 
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UTILITY SYSTEM 
FACILITIES DESCRIPTION (Note this will be an addendum to the local contract or overall 

contract locally) 

WASTEWATER TREATM EhT PLANT 

NIA 

WASTEWATER COLLECTION SYSTEM 

NIA 

WATER SYSTEM 

Tamiami Water System PWS # 



EXHIBIT “B” 

BASIC OPERA TIONAL SER MCES 

Ofice Costs: 

Meter Reading $ .SO /connection* 
Billing/Collection $ .SO /connection 
Administration $ 1 .OO /connection 
24 Hour Customer Call Service $ .50 /connection 

TOTAL $ 2.50 /conncc tion 

Include any other costs to be charged on a per connection basis. 
* based on meter reading by subcontracting with resident workers 

Water Distributioflastewater Collection System and Waterwastewater Plant Facilities Operations: 

BASE FEE TOTAL $ 1.50 /month 

Additional operating costs/expenses to be. paid by the Utility, in addition to the Base Fee, including i tem 
ordered and obtained by the Operator to perform routine preventative maintenandminor repairs shall be 
reimbursed by UTlLlTY without additional markup. 

Set charges for specific items (including labor andor equipment). All per rates on “C & D.“ 

I LINE SIZE I TYPE OF TAP I CHARGE 
I I I 
I I I 

RESIDENTIAL I 4” and Under I Long 1 s per quote 

I I 1 
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METERS (including box installed) 
METER SIZE I CHARGE 

t 

Special mailing for notice of Delinquent account 
or returned checks (excluding postage.) 

%’I x ’fs” 
I 

I 
I $ 420.00 

$ 2.50 

I I $ 775.00 
I 

I ”  

Pre-construction and post-cowtruction lot inspection; 
includes physically inspecting the lot with the builder 
prior to construction and after construction, noting the 
Condition of the Utility’s facilities. 

COPPER AND LEAD TESTING 
I 
I $ per quote 

Sample Collection I $100.00 perround 
Sample Testing 

$ per quote 

Sewer connection inspection. 

Call-outs such as meter wnads,  
distribution of door hangers, and leak investigations 
will be paid for at the established set charges for 
Labor and equipment (EXHIBIT “B”). 

Grease trap inspection. 

$ NIA 

$ included in base fee 

$ NIA 

Personnel rates (specify houddays considered to be overtime). I See EXHIBIT “C” I 
I 

Set charges for equipment. I See EXHIBIT “D” 
I 
I 

Insurance coverages - provide summary of all coverages. 
I I 
1 

Utility must be included as additional insured. 
Provide certificate only if hired by Utility. 

I 

List of principals of the company and 
their primary residence. 

List the locations of all offices, including corporate, 
regional and service offices and the licensedcertificates 
the Company holds to operata in the State of Florida 

Number of employees by function and location: 
include list of operators holding A, B, C and D licenses. 

Name(s)/qualifications of person@) who will coordinate 
with Utility Manager and person(s) who will operate Utility’s facilities. 

14 



EXHIBIT “C” 

Actual costs 

I .  PERSONNEL 

Supervisor 45.00 S T x 1 %  

Manager 75.00 

Notes: ‘I)  Prices are subject to change upon yearly review. 
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- 11. EO UIPMENT 

Tapping I 5O.OOltap NIA Tools I 
Extension Ladder (20’) 9.00 50.00 

‘Confined Space Unit consists of Air Pack. “A” FmmdWinch. Gas Detector. and Fresh Air Blower.\ 
- 
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EXHIBIT "E" 

REGULATORY PERMITS 
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The following items are considered “Capital Improvements” and, as such, are to be billed to the UTILITY 
at per quote. All other items are deemed normal repair and maintenance and are the respomibility of 
FUGH as billed in accordance with the provisions described in CONTRACT for which this EXHIBIT is 
attached: 

Water Plant 

Replacemenf of: 

Hydro tank 
Well 
Well pump 
Flow meter 
Chlorinator 
Underground isolation valve 
Booster pump 
Isolation valve 
Fault monitors 
4ir conditioner units 
Control building 
Fence 
Security equipment 
Pressure regulators 
Meters 
Above ground isolation valves 
Fire hydrants 
Line extensions 
Electric components and labor in excess of 
5 1,000 

Any other internal equiument necessary to I 

Wastewater Plant 

Replacement of: 

Lift station 
Check valve 
Isolation valve 
Lift pumps 
Impellers 
Exhaust fans 
Sump pumps 
Clarifier 
Clarifier guts (motor/drive 
mechanisdgeadgear box) 
Skimmer 
Rakes 
Diffusers 
Ball valves 
Baffles 
Weirs 
Flow readers 
Bar screen 
Separator box 
Blower motor 
Chemical feed equipment 
Electric components and labor in excess of 
$2,500- 
Distribution system comwnents and labor 
in excess of$i,000 

1 the ulant under normal oaerations that 
wohd be deemed Capiial under t h e N k U C  chart-of accounts or that t i e  components 
and labor are in excess of $1,000. 
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