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Diamond Williams Q8019 |- LL)S
From: ROBERTS.BRENDA [ROBERTS.BRENDA@leg. state.fl.us]

Sent: Friday, September 24, 2010 1:56 PM

To: Filings@psc.state.fl.us

Ce: Bruce May; Caroline Klancke; cecilia_bradley@oag.state.fl.us; Erik Sayler; Katherine Fleming;

Kimberly A. Joyce; Ralph Jaeger, Tim Devlin
Subject: e-filing (Dkt. No. 080121-WS)
Attachments: 080121.1tr. to PSC Clerk w. minutes from the July 8.2010 Zephy Shores mtg attached.pdf

Electronic Filing
a. Person responsible for this electronic filing:

Charlie Beck, Deputy Public Counsel
Cffice of Public Counsel

c/o The Florida Legislature

111 West Madison Street, Rocm 812
Tallahassee, FL 22399-1400

(850) 48B-9330
beck.charles@leg,.state.fl.us

b. Docket No, 080121-WS

In re: Application for increase in water and wastewater rates in Alachua, Brevard,
DeScto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam,
Seminole, Sumter, Volusia, and Washington Counties by Agua Utilities Florida, Inc.
c. Document being filed on behalf of Office of Public Counsel

d. There are a total of & pages.

e. The document attached for electrconic filing i1s the Minutes of Agua Water Meeting
Held at Zephyr Shores on 7/8/10.

{See attached file: 080121.1ltr. to PSC Clerk w. minutes from the July 8.2010 Zephy
Shores mtg attached.pdf)

Thank you for your attention and cooperation to this request.

Brenda S. Roberts

Office of Public Ccunsel
Telephone: (850) 488-9330
Fax: {850) 488-44921

9/24/2010 FpScprs




STATE OFFLORIDA
- OFFICE OF PUBLIC COUNSEL

o0 m FLORIDA LIGISLATUI!‘-
111 WEST MADISON 5T. '
ROOM 312
Tammmmmwo
1990-342.0122

EMAIL: OPC_WEBSITE@LEG.STATE.FL.US
WWW.FLORIDAOPC.GOY

September 24, 2010
Anne Cole, Commission Clerk |
And Administrative Services
Room 110, Easley Building
Fiorida Public Service Commission

2540 Shumard Oak Bivd.
Taliahassae FL 32399-0850

" Re: Docket 080121-WS
Dear Ms. Cole
__ Please find enclosed a copy of the minutes of a meeting heid at Zephy Shores on
July 8, 2010. These minutes were prepared by Ms. Julie Knox, a customer of Aqua
-Utilities of Florida.
Please conact me if you should have any questieris,
Sincerely,

WW

Charlie Beck _
Deputy Public Counsel

CJE':bs__r
c’.fc:..,al_lparties of record




MEETING

Nﬁnmacmcdbedbymhel(nox.m&ndol‘ark \

Gmmmmmwsmwmmwmmpu

All Spukms were mtrodtmd From Aqua Wstet :
Jack Lehvarcik - Preadmt K
Troy Rendall Engineer (in charge of rates) |
Trisha Willinm — Engineer (scientist)

Charlie Beck — Atty. for Public Counsel
Eaxl Poucher — Atty. Fm' Public Counsel

E!enaMcCuﬂough Cand.ldm forl-"l House -
District 61

MrMWoqume Thankedeveryoneattmdmgandietﬂmknowwe :
waetheremdnscuuwataquahtymmdfomﬂmwhuecmnpmmwmmgm. :

ﬂemhmdmwsaMaMmofwmhmMmdodm color. Howthey
mwmmplesoﬂsyswmsﬁomﬁeldrqrmvesmdmdemmmewhwh '
systunsmhavmgproblemsmdﬂxthemthemostoosteffectwew -

mmwwwmwwmmmMmaﬂwﬂmd

water (examples: spomonglmﬂoamsmm)ﬂmwou!dbemmmbdmﬂﬂydmwkh o

mmhlysamplmgtommeordmseﬂwsm

!halplmnodwdayhconlymdtomlkabomthecmdxuonofﬂwwm Whatdoesnmell
like? Taste like? And sq forth ,

AﬁaaSmymthconJumusoquuahegnvemﬂnnmﬂts
%%wd&uyhadam&n
64% problem with odor *

'ﬁmmpmmmSymMMWmmMsymm&mMngthosevﬂm
wmmwwyﬂmﬁm




MM(I’.CJmkedwhatlstheplcammthemge?Aqnsmm Lelwadeik
Mﬁuu’sammzmmmmmmm&@mﬂmwwmmf

WMM ACMRaIdataqkedxfﬂ;epmnpsmmdjustforpumpmgchamcalsuﬂo ‘
and ‘whers is it located? |
Aqurcplkdymthﬂwaswhﬂthepumpswueusedforandlhcymlowedm&rgm s Pizza |
onHwy54 _ .

' IdaRehLZWShonRaMmmmmﬁedthosedaysbefomﬁemeeﬂnngaﬂﬂmsmm :
March, her water tasted like it came from an artesian well but it only lasted for 3 days. She asked
whyAquadom’tuseaﬁltmngsym,mmmmdonmewatucrysmlhmgmdmkmg
glasses. Aqua has only raised our rates; we do not get quality water.
.Awresponddbysamngthaﬁltasmnmﬁewhmmﬁtbc&qmmagmtdoesmt
‘work they could use lime or soda ash. It takes at Jeast 2 months for the Sequestration agent to
work,AmmcanCondoParkRmdentscouldhavetowmtlongerthant}mbecmmeofthe
hardness of their water. :

Danny WﬂqukyrSmmemtwmphmedmmmmhmdeMmmbatmgm
whenhegetsupmﬂxemommgblacksoousammdcuphealsoreplwdthatAquusnpmguson
the water bills.
Aqu’scughumrspodedﬂ:eblackmmdﬂxecwlscansedmymagnwm

J’Nmm ACP-ZRaidmtoomplmnedthatlfyouleaveacleanghssvmhwatetovmdn
“scum appears in glass the next morning with a crusty edge. He also said the rates are ridiculous
. that hiis mother’s water bill from the city of Zephyrhills for 600 gallons is only. $26.57 and
Aqus’s bills for 600 galions is $61.25 Water bills for 1300 gallons from Aqua is $69.89 and for
Izoogallonsﬁmthccxtyonephyrhﬂlsnsonly32942ywrbasemlsmuchh1@erthanthe
city of Zepbyrhills. Why? |
Aqmtsmwomofthemmmchgcbmmtcmmemmwuld e
" be higher based on 35% base rate and 65% for gallonage for Two Tiers 1 & 1% We didn’t like
- putting Zephyrhills in those tiers. 'I‘hemsonforthemcmse:stoleveloﬁ‘andtrywworkm ,
" address structure. Wemh‘ymgtogetalowustmctmeforﬂlesemimks .
Sﬂuegﬂlomofwatermageshotﬂdbeﬂsoo

‘LMMZapbyermRMrephodahedoesnetdnnkthem shebuysbottle
- water her water bill with Aqua is over $115.00 per month and she has cut back to washing =
clo&esevaytwoweeks Shealsorephedthathercatwouldntevendnnkﬂ:em

Joe VmwmnkaﬂentmmmedthahehasRMRmmmmtmthewmhmg ‘
machine. Do you have any idea what that is like. Healsoaskedwhat:sﬂlehuorateofwmer
andsewerandwhyls1tsohigh?Aqmrmledﬂ1ebmeratelstooovcrﬁxedcosumm

exphinodﬂlmdi.scmon.

L thatyouemﬂdn’tevenbmshyouteethm@nkwm |
. from the icemaker. Aho,oommentedthatnooneﬁomAqualsdnnkmgﬂ:ewmﬁmntheglm :
pﬂchermﬁontofhnnorhex




MM,Ammmmdww hstmomhmsformmm of

‘ Sl%ﬁﬂywmmoﬁsndnoleeks.ipudthebillmfwofymxmmmgmycmdlt
Somethmgmustbewmnglhvebymyself Aqunrmddthcywouldlookaiheravuagebm
andlooknuothemm

JMHMquyermMmkswhyAquacouldn‘tuseﬂnwmtywm Ams
_ qumddmtheyaddmmdenblmmldon’tukeaddmg .
nitrogen t0 wates.: WeatAquameregtﬂarchlonnefmwatawefeeltMtsahetmm When
youbuywmoﬂ'wmoneelsamchangﬁ Jim replied you use t00. . Aqua’s Presidems

whenPascoCountyswmhedtoc!ﬂommmwewouldmhetstaymthchMe

WMWMRMWBdmﬁmmhﬂHMW ewryoneabomme
,mwdmmmmeusageofmmwmsed.AqmmMaplmmdm
andbasemmalsothmmusagedechnesmmmm

MW&MWWMMMWMMWMMM

HeanCM Cumforﬂﬂommaexplmmdthatshefedsweas .
_ mdenmanmmdabommemqndnymdmem Is there anything Aqua cando
Mﬂwmaﬂdwhatchmgesdoyouhavegohnmd?aurmwmmmammﬂy
' mnmﬁomsasamdtofﬂicMmhl % agenda in Tallahassee. We will be sending

Mmthlyrepem,meterchecks,esumaumchecks,wataquﬂnymwlts(ymmte) :
" “THIS IS NOT A RATE CASE MEETING, THIS IS JUST A QUALITY MEETING. Affoﬂabihty
Aqamwouldhkelmaformedm We're hopeful by September we abouldhaveﬂ:em:fthey
' weretobesfchanged Wedon’tmakethedecmons,keprmnuvesdo. _

: ' ' ofchlmmcandthatwaterwﬂl
t:.lmtoJell»Onotgood.lnMayomeGherwmrbnllwaSSﬁ 16now1us$152.81 '

WMMACPJRmmngawohngpotmatshehadboﬂedwmmfmzo .
mmmsnthﬁwhuspom,mmdum:tsmw&ﬂmﬂmhmonw
Security.and cannot afford the bills. That she has to usc a stage 3 filter on her house and a stage 2
ﬁluﬁ:rherwemak«,coﬁ‘eepotmdbmﬂcwm (Brita Filter) The sewer rate is higher now.
‘And why can taquadmdemepnoebetweenevayom?Shealsoaskequuatftheycheckthe
water quality before flushing the system? ,

mmmmmmmﬁm Saquwtrsuonagentyouate usmgls
. humﬁﬂtoomhealth?AqurapoMnonwmtltonlybmdsupmecalclm

MCcokZepkyermiaﬁutmplmmdﬂ:athehadadrymtyscaleoanomm
_ whenhcwembacknmﬂ!aﬁeﬂweeksudmappwed.




MMAWWWMWWWMWMWm-i
ﬂ:eycalibmtadtoshowhdmwmrmge?Mymbﬂlmhnghcrmw Amwthat
themmmdmdcah‘hmdatmemm&uunu

MMAC?-ZRMaskndwhatthﬁemonsdo euchofyouhave?hckldmik

President of Aqua explained his background as-a CEO, Wmﬁmdquexplmnedhm
degreesasanEngneerandlﬁs]obzsmchmgeofm Trisha William - Enghwjorm

aphmodhabﬁnkmmdasasmmﬁst.

Pakhadafewqmstionsmdcommﬂs.TheSystcmﬂcFlmbmgpmm Aqua

said it is scheduled for every four weeks, yet when I came back from vacation on mym :
smelled like sewer. [ walked into the house and accused my husband of not using air fresher and
-alk he was doing was taking & shower. I called Aqua out and your employee informed me that our
parkusdledtdedfmﬂmhingwuyGWMks,YeLthﬂcbembwklhavemm '
flushing our system out at least 3 times. Isn’t it coincidence that our system has been flushed ot
all those times right before this meeting was scheduled? My other question is we understand you
are negotiating the sale of several utilities with the FGUA, are we included in those negotiations
‘and if so why are we included? Aqua's Employee also commented that Condo Blvd the street

fondo.

Julie's lives on needed a pop-off valve because it was at the end of the system. Mr. Lebvariclk, -

'Woj’AqquermspondedmﬁgowsmexheMﬂuﬁmgm4wm .
‘unless some calls to complain about the condition of the water. On negotiations of the sale of
Athewdthnmﬂymmmeywmmmiwdinwasamagomdnmfmlm
Lakes-and Palms Tetrace in Pasco County. ZephyrShomhasnotheenmthanegouaﬁons.Wc :
havenumselhngmﬂusume '

AM’S&MRMMhowdoweguthemmomofgﬂhmmusageewhmm&
momhﬂls?lackkhmik Pruidm!aquuanswetedthatﬂ;ebms mm\mdedofftothc

MWM ExgﬁwrﬁrAmmmmbdthatﬂwmm;mumgmtofTem Aqua
meets all standard & secondary requiremeats. In reference to water quality the Fl. Dept. of
hmmmnmammmﬂmmhmm“bmdmhmplo
Tm'uce,Fl rfyouhuvemyq\mﬁonsorcmqﬁm . .

' WMM mmumdwhyyouemﬂdn’tmaﬁ}wforthewholesym?
Juck Lehvarcik - President of Aqua replied they are going to stay with flushing and
qummmﬂnothaopuonmuldbeumnasodaashmhmfm‘uemmmhmmofme

.Am&mwmmﬁraﬂﬂnmwm&eMuﬂm
;.Mmmfqumwapondedﬂuﬂushngmapmpawaymdpmdm




Mr. MMMongu Wda-mndewryone formmdmgandmﬁndedﬂm
thuﬂmewdﬂbeamthermeeungﬁkemdayonﬂ:eqmlnyofwmthmmcemgmﬂbe '
sched:ﬂedmmeumemSepwmba'

The meeung was ad)owned appmxmately at 5:30 PM.

. wmumw aaomd.

. JWMMACP—ZWWE&CMeB&k,ME&dPW

Attorneys for Public Counsel and asked them when the next meeting before the county
omnﬁsmommTaﬂahasmwmbeschwﬂedinmfmewmemomwmg.ChwheBwk-
Atty. for Public Counsel replied that the rate increase and the monitoring issue would probably
bemmbmedandﬂnmeeﬁngwmﬂdbehcldmthdiecommlssxommFeb:mryofzoll

'was told tha owsyswmmdedampqﬂvalveatﬂnendofﬂwsymm -
Condo Bivd, attheﬁ'ontofﬂaepm'k.Mr Lehvaricik pulled out the biue prints for the park and-
asked Julie to circle the houses that are having problems with smell and taste, Julie also circle -
Tiffani Court directly behind Condo Blvd. because that street is having the same problem. Julie

. Aimwnmmﬂedthatﬁwouldbemcethatwhencuﬁommﬂmcomplmﬂmﬂwygaa :

.followupcalltoseelfd:eproblemwasukencmof.

Otscrm_ﬁanluﬁe WhnnFnedaKillmﬁ*omACP—Zspokemﬂ:emﬂdkofﬂnmeeﬁna
Mhuwmﬁmmmdmmmmbdabmuﬁwnmmmm&ommmtem&mhngm
water that was provided for them in the pitcher and they wouldn’t even drink it. A few minwtes
Ister Troy Rendali and Trigha William from Aqua poured a glass of water from the pitcher. Troy
drank his water, Trisha did not drink the water. When the meeting was adjourned and we were
lnvmgmehnldingntSﬁP.MlobwvedTmhaWﬂhamﬁomAquamhnghagl-land
powring it out on the grass. She never drank it.
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