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Aqua Utilities Florida, Inc.
2228 Capital Circle NE, Ste. 2A 10 00T 11 .
Tallahassee, FL 32308 WULT T PH 3: 16

October 11, 2010

Ms. Ann Cole, Director

Commission Clerk

Florida Public Service Commission

2540 Shumard Oak Boulevard

Betty Easley Conference Center, Room 110
Tallahassee, FL 32399-0850

In Re: Application for increase in water and wastewater rates in Alachua, Brevard,
DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam,
Seminole, Sumter, Volusia, and Washington Counties by Aqua Utilities Florida, Inc.,
Docket No. 080121-WS - Phase II Monitoring Report

Dear Ms. Cole:

In accordance with Order No. PSC-10-0297-PAA-WS in Docket No. 080121-WS,
enclosed are the original and eight (8) of the following reports and summaries relative to the
Aqua Utilities Florida, Inc. ("AUF") Phase II Monitoring Plan for the month of August, 2010:

L. Management Quality Performance Report — August 2010;

2. Florida Complaint Support Information Report — August 2010;
3. Florida Score Card — August 2010;

4. Call Center Monitoring Statistics - August 2010;

5. Call Quality Report — August 2010;

6. Estimated Read Report — August 2010;

7= Aged Service Orders Reports; and,

8. Quarterly Environmental Update for October 2010
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PSC — Letter
October 11, 2010

Although the order indicated that the quarterly environmental update was to be filed in
July 2010 and September 2010, then at the end of year, this would not be quarterly reports.
Since the last environmental report was filed in July 2010, the next one would have been due in
October, and not September. Therefore, we have included a quarterly environmental update in
this filing. The next quarterly update with therefore go through December 2010.

Please acknowledge receipt of this filing by stamping the extra copy of this letter “filed”
and returning the copy to me. There is no need to return the attachments, just a copy of the cover
letter.

Thank you for your assistance.

Sincerely,

f y
k\..-"" f !

Y/
/:?') [ {{7'11//5 7/
“ — s [

Troy Rendell
Rates Manager

Enclosure

cc: Bruce May, Holland & Knight
Ralph Jaeger, Esq.
Earl Poucher
Charles Beck, Esq.
Cecilia Bradley, Esq.
Kimberly A. Joyce, Esq.

An Aqua America Company
www.aquautilitiesflorida.com
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Phase II Monitoring

Management Quality Performance Report

August 2010



QUALITY PERFORMANCE REPORT

Florida Customers

Aug-10
Percent Total Calls

1 Move In or Move Qut 18% 1,028
2 Pay by Phone - Speedpay 15% 816
3 Verify Account Balance 10% 581
4 Customer Account Changes 7% 404
5 Shut-Off Notice 5% 305
6 Payment Arrangement 5% 288
7 Restore Service 5% 254
8 Payment Confirmation Number 4% 238
9 Explain Bill 4% 225
10 High Bill Complaint 4% 215
1 Verify Receipt of Payment 3% 155
12 Dispute Bill 1% 83
13 Service Line Leak 1% 82
14 Leak Adjustment 1% 79
15 No Water 1% 74
16 Turn On or Turn Off Service 1% 67
17 Payment Location Inquiry 1% 56
18 Zip Check Sign up 1% 48
19 Low Pressure 1% 41
20 Meter Problem 1% 41

All Other Calls 9% 503

Total calls 100% 5,583
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Score Card -Customer Service - Aug

Target Actual
Read Rate of Metered Accounts
99.00% 99.20%
% of cycles completed on scheduled date (+ or - 1 Day)
100.00% 100.00%
Overall Estimate Rate
0.80% 0.20%
Accounts Estimated>90 days 0.15% 0.10%
Percentage of Active Accounts Not Billed
0.06% 0.06%
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August 2010

Florida Customer Contacts

S System j - CCS Reason Total
48 ESTATES IDUPL BILL 1
[EST BILL 1

[NO _BILL 1

[TASTE_ODOR 1

[48 ESTATES Total EEInE z - 4
[ARREDONDO ESTATES JGAINESVILLE [HIGH BILL 1
JLEAK_ADJ 1

IMISAP_PYMT 1
|GAINESVILLE Total _ i 3]

[ARREDONDO ESTATES Total Siow i 3 3|
[ARREDONDO FARMS GAINESVILLE [BiLL DisP 4
DUPL BILL 2

LEAK_ADJ 1

MAIN_BRK 2

METER_PROB 1

SERV_LEAK 5

SEWER 4

ISuPV CALLB 2

JZERO_USE 2|

L‘;NNEEVILLE.TM i RS 23]

BEECHERS POINT WELAKA INO BILL 9
[SERV_LEAK 1

ELAKA Total =2
|BEECHERS POINT Total z Fl
IBREEZE HILL [CAKE WALES [EiLC_DISP 2
[CURBBOX_M 1

JEST BILL 1

ISEWER 1

mot_a_l ; S

EREEZE HILL Total ; : o T 5
ARLTON VILLAGE “JLADY LAKE HIGH_BILL 2
LEAK_ADJ 1

MISAP_PYMT 1

[CARLTON VILTAGE Total _ S epens =3
CHULUOTA CHULUOTA IBLC CRCTN 1
[BILL DISP 6

COLLECTION 1

OLOR 1

HIGH_BILL 15

IEAK ADJ 4

METER_PROB 1

MISAP_PYMT 3

NO BILL 1

NO_WATER 1

IPRESSURE 1

IRATES 1

JTASTE ODOR 7

[CHULUOTA Total : = 23

OVIEDO ~ [BILL_DISP 1

CLAIMS 1

DUPL_BILL 1

|HIGH BILL 6

METER PROB 1

INO BILL 1

OTHER_WT_Q 2

SERV_LEAK 7

ITASTE_ODOR 1

IOVIEDO Total SR 15

JACKSONVILLE [oUPL BILL 1

ACKSONVILLE Total Sl 1

|CRULUGTA Total o 59}
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Florida Customer Contacts

August 2010

I : __System _ I = T CITY. B | CCS Reason Total
FAIRWAYS @ MT. PLYMOUTH ISORRENTO BILL CRCTN 1
HIGH BILL 2
JLOST PYMT 1
IMISAP_PYMT 1
PRESSURE 2
[TASTE ODOR 2
RENTO Total j =5 T;l
mmx MT. PLYMOUTH Total S : R R
FERN TERRACE [CEESBURG [CURBBOX M 2
HIGH BILL 3
IMISAP PYMT 1
|[CEESBURG Total R e 6
FERN Yol e e Semn 6
St it s - e
FRIENDLY CENTER ASTATULA [ELC Disp 1
INO WATER 2
ETATULATM:I- T ; ; — 3]
FRIENDLY CENTER Total e e 3
GIBSONIA ESTATES LAKELAND IBM_L“ DISP 1
OLLECTION 1
HIGH BILL 3
LOST PYMT 1
METER_PROB 1
MISAP_PYMT 1
LAND Total = 9]
|GIESONIAESTATES Total - ' TP
GRAND TERRACE GRAND ISLAND JMISAP_PYMT 1
I [PRESSURE 2
GRAND ISLAND Total s : 3
@Enﬂl e :
HAINES CREEK JLEESBUR ESH BILL 1
METER_PROB 1
SUPV CALLB 1
IEEEEUE'G--TWI : S ™3
IEA:NE§ CREEK Total ; ; ‘ 3|
HARMONY HOMES ALTAMONTE SPRINGS [coLoR 1
IﬂETER PROB 1
NO WATER 1
LTAMONTE SPRINGS Total .. 7}'
; 3
SATSUMA [SERV LEAK 3
A SONATSE 3
) _ e s
[LADY LAKE HIGH BILL 1
FAK ADJ 1
METER _PROB 1
[CADY LAKE Total ST E |
[AGBBY HILLS Total Z : 5 3
JHOLIDAY HAVEN ASTOR IBILL_DiSP 1
ICURBBOX_M 2
[HIGH BILL 3
LEAK_ADJ 2
METER_PROB 1
NO WATER 1
[ASTOR Total 10
mu Total 10
IMPERIAL JTAVARES JHIGH _BILL 3
INO BILL 1
[TASTE ODOR 7
|TAVARES Total R — 5
IIMPERlAL Total 5
INTERLACHEN PARK INTERLACHEN [EiLL DISP 1
INO WATER 1
JIOTHER_ WT_Q 1
{PRESSURE 1
7l
4

INTERLACHEN Total

%INTERLACHEN PARK Total
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August 2010

Florida Customer Contacts

System || TG, CCS Reason Total
L e LU
JASMINE LAKES [PORT RICHEY BILL DISP 3
[COLLECTION 1
[CURBBOX M 2
DUPL _BILL 1
HIGH BILL 14

IMETER_PROB

|CAKE OSBORNE EST Total

1

JOTHER WT Q 1

ISERV_LEAK 5

ISEWER 1

|[PORT RICHEY Total 29|

JASMINE LAKES Total 29
JUNGLE DEN ASTOR IEST BILL 1
NO_BILL 1

[ASTOR Total - T . 2

[JUNGLE DEN Total ; : e s 2
JKINGS COVE JFRUITLAND PARK CURBBOX_M 1
HIGH_BILL 3

SERV LEAK 3

iFEUIT"L"A'ﬁD'PmK. otal. VA e | S |

Fmas COVE Total _— e P £ . -
KINGSWOOD MIMS — JBILL DISP 1
JHIGH BILL 3

[PRESSURE 1

[ otal e 5

IKI:NESWOOD:TotaI ; ‘ 3 5
LAKE GIBSON ESTATES TCAKELAND IBiLL DISP 2
ICOLOR 1

[DUPL_BILL 1

FINAL BILL 1

HIGH BILL 3

LEAK_ADJ 2

INO BILL 3

SUPV_CALLB 1

ZERO USE P

LAKE GIBSON ESTATES Total : 16
LAKE JOSEPHINE SEBRING BILL DISP 1
OLLECTION i

COLOR 1

HIGH BILL 11

LEAK_ADJ 2

IMETER _PROB 1

NO WATER 3

PRESSURE 8

ISERV LEAK 2

JSEBRING Total 30)

|LAKE JOSEPHINE Total % - G Ry 30
LAKE OSBORNE EST [CAKE WORTH — [BILL DISP_ 2
ICLAIMS 1

CURBBOX_M 2

[HIGH BILL 3

LEAK_ADJ 3

IMETER_PROB 3

MISAP PYMT 1

NO WATER 7

PRESSURE 2

SEWER 1

[TASTE _ODOR 1

|[CAKE WORTH Total 20

20
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Florida Customer Contacts

August 2010

| System

T CITY T

CCS Reason
A BT

“Total

rLAKE suzy

ILAKE suzy BILL CRCTN
BILL_DISP

fouPL_BILL

{HIGH BILL

LEAK _ADJ

[OTHER_WT_Q

SERV_LEAK

ZERO USE

wlrol=inolwlalainols

[CARE SUZY Total

=l

UZY Total
LEISURE LAKES

[CAKE PLACID FINAL BILL

LEAK_ADJ

METER_PROB

SERV _LEAK

El

|CAKE PLACID Total
—

MORNINGVIEW

JSERV_LEAK

LEESBURG
|‘EEE§_GT_BUR otal

MIMS TEiLL DISP

ICURBBOX_M

DUPL_BILL

HIGH_BILL

LEAK_ADJ

METER_PROB

|SUPV CALLB

[MIMS Total

e B

JBELLEVIEW THIGH_BILL

ILEAK_ADJ

IMETER_PROB

OTHER_WT_Q

SEWER

SUPV_CALLB

IEEEEEE’IEW Total :
OCALA BILL_ CRCTN

IBILL_DISP

COLLECTION

ICURBBOX_M

EST_BILL

HIGH_BILL
LEAK ADJ

IMETER EXCH

IMETER_PROB

MISAP_PYMT

NG BILL

INO_WATER

PRESSURE
SERV_LEAK
SUPV_CALLB

[PENLTY ADJ

ALA Total

SUMMERFIELD IBILL CRCTN

BILL_DISP

ICLAIMS

ICOLLECTION

HIGH BILL

JLEAK _ADJ

INO WATER

IPRESSURE

[SUPV_CALLB

i§UMHERFIELD Total

loearoaRs o

- - -
ﬂd..A...\.‘N—L_A_hl\)—hg‘]_l_l(p-am,b.—nw_\w-q_xumm_hNN_ALHA—LNQQ_L_LA&_\_&_A.LA—\“_L.A_\_\
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August 2010

Florida Customer Contacts

1 - System

T CIY.

] CCs Reason___

:

JORANGE HILL

WINTER HAVEN

IBILL_DISP

ICOLOR

CURBBOX_M

JHIGH_BILL

[CEAK_ADJ

JLOST PYMT

METER_PROB

NO_WATER

PRESSURE

SERV_LEAK

[TASTE_ODOR

JPENLTY ADJ

IWINTER HAVEN Total

[oRaE LT Yo
PALM PORT

[EAST PALATKA

BILL_DISP
HIGH_BILL

|CEAK ADJ

[EAST PALATKA Total

FALM PERT-TotlI
PALM TERRACE

[PORT RICHEY

BILL DISP
OLLECTION

{HIGH_BILL

LEAK_ADJ

METER_PROB

MISAP_PYMT

NO_WATER

SERV_LEAK

SEWER

SUPV_CALLB

[TASTE_ODOR

BILL CRCTN

PALM TERRACE Total
PEACE RIVER

WAUCHULA

CURBBOX M

HIGH BILL

LOST_PYMT

IOTHER_WT_Q

[WAUCHULA Total

SEWER

EEACE RIVER Total
PICCIOLA ISLAND

[FRUITLAND PARK

JCOLOR

[HIGH BILL

IMAIN_BRK

INO WATER

[OTHER_WT_Q

=1n

I_PRESSURE

SERV_LEAK

IP!CCIaLA ISLAND Total -

FRUITLAND PARK Total _

!PINE VALLEY

HOMOSASSA

—JBiLL DISP

[HIGH BILL

IMETER_PROB

JSERV LEAK

[HOMOSASSA Total

FINE VALLEY Total
PINEY WOODS

COLOR

HIGH BILL

|FRU1TLAN'|5 PARK
FRUITLAND PARK Total

FINEY WOODS Total
POMONA PARK

.IDUPL BILL
HIGH BILL

[LEAK ADJ

INO_BILL

JSERV LEAK

POMONA PARK Total

m.,._k_._._._.NIN!.._.;;_._._._.aa_.@.\,owm_.Jnlg,_._._‘_‘_._.E[ﬂ_._._.,\,w_.,\,_‘q,\,mggwwwglgA(,,,N_._._._.m@_._‘w
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Florida Customer Contacts

August 2010

R T A | _CCS Reason Total
EAST PALATKA [BLC oisp 1
COLOR 1

CURBBOX_M 1

DUPL_BILL 2

EAST PALATKA Total e 5
5

LAKE WALES JTASTE ODOR 1
CAKE Total i
]

SATSUMA LEAK_ADJ 2
PRESSURE 1

ATSUMA Total T B
SEBRING [LCEAK ADJ 7
Ef_anina Total LI . =
[CEESBURG IBILL CRCTN 2
BILL_DiSP 4

COLOR 1

CURBBOX_M 8

HIGH_BILL 21

ILEAK_ADJ 1

METER_EXCH 1

METER_PROB 1

MISAP_PYMT 3

NO_BILL 1

SERV_LEAK 7

SUPV_CALLB 2

ZERO_USE 4

ZIPCK_PROB 2

IEE_E§BUR§ Total
L otal T R S
SILVER LAKE OAKS ALATKA

~TourL BiLC

P 1

Iw INO BILL 2

PALATKA Total i 3

FILVER LAKE DAKS Total j % i : j 3|
SKYCREST FRUITLAND PARK TOUPL_BILL 1
JHIGH_BILL 3

METER_PROB 2

Iﬁ WATER 1

JTASTE_ODOR 2

EKYCRESTTO!:I : i i e e R R |
ST JOHNS HIGHLANDS SATSUMA [BILL_CRCTN 1
IBILL_DISP 1

JTASTE_ODOR 1

[SATSUMA Total SRR 3

SUMMIT CHASE TTAVARES TBILL_ CRCTN 1
IBILL_DISP 1

[HIGH_BILL 5

l@m ADJ 2

NO _WATER 1

PRESSURE 1

ISERV_LEAK 2

[TAVARES Total BT 13|

[SUmMIT CHASE TomT e 73]
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Florida Customer Contacts
August 2010

; System i o S CITY -~ ] " CCSReason | Total
SUNNY HILLS [CHIPLEY BILL DISP . El
kOLOR 2

FURBBOX M 1

DUPL BILL P

HIGH BILL 6

EETER PROB 1

MISAP_PYMT 7

INO_WATER 7

[PRESSURE 3

SERV_LEAK 2

SEWER 1

Icuwu-:vrcml R 27

SUNNY HILLS I’QUPL BILL 1

HIGH BILL 2

INO WATER 4

PRESSURE 7

'R_A‘—FES 2

EURNTRIE S ot 0

[MOUNT DORA [BILL CRCTN 1

HIGH BILL 1

MISAP_PYMT 1

JSERV LEAK 1

[MOUNT DORA Total T EEmEmTE a

TANGERINE TCLAIMS 1

ICURBBOX M 1

[HIGH BILL 1

ILEAK_ADJ 2

MISAP_PYMT 1

ISERV LEAK K
[TANGERINE Total : 71

FAGERE Yo - T e i
THE MEADOWS [LEAK ADJ 1
HOMOSASSA SPRINGS SERV_LEAK 1

THE WOODS [WEBSTER [EST BILL 1
INO WATER 1

SERV_LEAK 2

'\TIEETER Total - =

TOMOKA ORMOND BEACH [BiLC DisP 1
ICOLOR 4

JHIGH BILL 5

LEAK_ADJ 5

I'_FASTE ODOR 1

hoaﬁaﬂnnsmu‘rom L e 16

KA o] _ _ . SR e —— T3
EALENCIA TERRACE [FRUITLAND PARK [BiLL DisP 1
JRIGH BILL 4

ILEAK_ADJ 2

METER PROB 2

JFRUITLAND PARK Total R 3 - )

gALENEMTER: ARACE Total = ; S : 9
ENETIAN VILLAGE — |TAVARES ~JCURBBOX M 2
[SEWER 1
TAVARES Total 3]

Total ; e o — - T

VILLAGE WATER JCAKELAND THIGH BILL 1
NO BILL 1

NO WATER 6

[OTHER WT _Q 2

PRESSURE 1

ISERV LEAK 3

[CAKECAND Total : 14

L ATER Total 14

Printed: 9/1/2010
FL_FILE_AUGUST_2010.xIsx
IS Services
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Florida Customer Contacts

August 2010

ZEPHYRHILLS Total

i System D T EE | CCS Reason Total
ﬁEPHYR SHORES ZEPHYRHILLS HIGH_BILL 1
LEAK_ADJ 1
NO_BILL 1
SUPV _CALLBE 1
TASTE_ODOR 1
ZIPCK_PROB 1
e e b
i

PHYR SHORES Total
rand Total
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Aqua Utilities Florida Inc.
Docket No. 080121-WS
Florida Public Service Commission
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Call Center Monitoring Statistics

August 2010



Page 1

Call Center Stats - Florida 100902.xls

Call Center June-10 July-10 August-10 JEXPLANATION OF STATISTICS

Statistics

States [PANCVATXFLOHNLIPANC,VATX.FL,OHNI JPANC,VA TX FLOHNJ, Refers to states where Aqua customers are

IL.MO,IN,NY* IL,MO,IN,NY* ILMO,IN,NY* Serviced by Ca” centers

Customers Refers to the ;p;roximate number of customers

(approx.) 893,261 893,261 893,261  |being serviced by the call centers
The number of total calls that were received

Total Calls 95.841 91,194 95.975 throggh the toll-free nurrllber that went into a
service queue (does not include customers who
used self-serve options)

Days Open 22 21 22 Days in month that call centers were open for
business

Average Calls/Day 4,356 4,343 4,363 Calculated by dividing Total Calls by Days
Open

Abandon Rate Percentage of Total Calls where customers

5.4% 5.6% 2.9% disconnected (abandoned) prior to a CSR

answen'ng.

Calls Answered in 249% 73% 86% Percentage of calls where a CSR answered in

< 90 seconds 90 seconds or less

Average Speed to The average time in seconds that a customer

Answer 57 sec 61 sec 32 sec waited before their call was answered by a
CSR.

Average Handle The average for all answered calls of total talk

Time 4:35 4:39 4:34 time plus total hold time plus any time for after
call work completed by the CSR

Average 63.5 627 647 The average number of CSRs who logged in

#CSR/Day ' ' ) cach day during the stated month

Calls Answered 90,666 86,087 03,192 Total Calls less abandoned calls

Proprietary and confidential
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Aqua Utilities Florida Inc.
Docket No. 080121-WS
Florida Public Service Commission

Phase Il Monitoring

Aged Service Orders Reports
August 2010



Aqua America Aged Service Orders*

FL - All Florida

Status: O - Needs to be Worked in the Field

Run Date: 8/6/2010

BE - 0 0 o 0 0 0 0 0 0 0 0 0
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 2 0 0 0 0 0 0 0 0 0 0 2|
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0}
MSMT MISCELLANEOUS MAINTENANCE 1 0 0 0 0 0 0 0 0 0 0 ll
PRES PRESSURE - DISTRIBUTION 3 0 0 0 0 0 0 0 0 0 0 3|
REPR REPAIR/INVESTIGATION 7 0 0 0 0 0 0 0 0 0 0| 7
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0|
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0|
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0f
SVLK SERVICE LEAK 0 0 0 0 0 0 [¢] 0 0 0 0 GI
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0'
TONN TURN WATER ON 0 0 ] 0 0 0 0 0 0 0 of IJI
Totals 13 0 0 0 0 0 0 0 0 0 0 13
*Designated Types
8/6/2010
Page 10of 14 IS Services




Aqua America Aged Service Orders*
84 - Leesburg
Status: O - Needs to be Worked in the Field
Run Date: 8/6/2010

BENN  |BENCH TEST 0 0 0 0 0 0 0 0 0 0 o] [} |
CURB _ |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 o] o]
HIC HIGH CONSUMPTION 1 0 0 0 0 0 0 0 0 0 o] 1
LABC |LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT |LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT  [MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES  |PRESSURE - DISTRIBUTION 3 0 0 0 0 0 0 0 0 0 0 3
REPR  |REPAIR/INVESTIGATION 4 0 0 0 0 0 0 0 0 0 0 4
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 o}
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 of
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM  |SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK  |SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF  |TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 of o]
TONN |TURN WATER ON 0 0 0 0 0 0 0 0 0 0 of of

Totals 8 0 0 0 0 0 0 0 0 0 0 8
*Designated Types
8/6/2010

Page 2 of 14 IS Services



Aqua America Aged Service Orders*

85 - Lake Suzy

Status: O - Needs to be Worked in the Field
Run Date: 8/6/2010

BENN  |BENCH TEST 0 0 0 0 0 0 0 0 0 0 o] 0
CURB _ |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 o] 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 o] 0
LABC  [LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 of
LABD [LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 of
LABT  |LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT  |MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES  |PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR  |REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0|
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 o]
SLM  |SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK  [SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF  |TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 o] 0
TONN |TURN WATER ON 0 0 0 0 0 0 0 0 0 0 of 0
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/6/2010

Page 3of 14 IS Services



Aqua America Aged Service Orders*

86 - Putnam

Status: O - Needs to be Worked in the Field

Run Date: 8/6/2010

BENN  [BENCH TEST 0 0 0 0 o] 0 0 0 0 0 0 0
CURB  |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0|
HIC  |HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0

LABC  [LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 o}
LABD  [LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT _ [LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT _ |MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES  |PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0,
REPR  |REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0

RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 of

RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 o]
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM  |SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK  |SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0,
TOFF  |TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN  [TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 0 0 0 0 0 0 0 0 0 0 0 0

*Designated Types
8/6/2010
Page 4 of 14 IS Services



Aqua America Aged Service Orders*
87 - Lake Gibson
Status: O - Needs to be Worked in the Field
Run Date: 8/6/2010

BENN |BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB  [CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 of 0
LABC |LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 o] 0
LABD |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT  |LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT  |MISCELLANEOUS MAINTENANCE 1 0 0 0 0 0 0 0 0 0 0 1
PRES  |PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR  |REPAIR/INVESTIGATION 3 0 0 0 0 0 0 0 0 0 0 3]
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT  [RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 o}
SLM  |SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 o)
SVLK  |SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF  |TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN [TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals a 0 0 0 0 0 0 0 ] 0 0 4
*Designated Types
8/6/2010

Page 5 of 14 IS Services



Aqua America Aged Service Orders*

89 - Seminole/FL Comm
Status: O - Needs to be Worked in the Field
Run Date: 8/6/2010

BENN  |BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 o]
CURB  |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0

HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0

LABC |LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0

LABD |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0

LABT [LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 o]
MSMT  [MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 o}
PRES  |PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 ol
REPR  |REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 o]
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 [
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT  [RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0

SLM  |SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 of
SVLK  |SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 ol
TOFF  |TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 ol
TONN |[TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 o]
Totals 0 0 0 0 0 0 0 0 0 ] 0 0
*Designated Types
8/6/2010
Page 6 of 14 IS Services



Aqua America Aged Service Orders*

80 - Ocala

Status: O - Needs to be Worked in the Field
Run Date: 8/6/2010

BENCH TEST 0 0 0 0 0 0 0 0 0 ‘0 0 0

CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0} 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0‘ 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0}
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 DI
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 Dl
REPR REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 _D‘
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0|
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK SERVICE LEAK 0 0 0 C 0 [ 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0| 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 0 0 0 0 0 0 0 0 0 0 0 0

*Designated Types
8/6/2010
Page 7 of 14 IS Services



Aqua America Aged Service Orders*

91 - Palm Beach

Status: O - Needs to be Worked in the Field

Run Date: 8/6/2010

BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0|
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0f
REPR REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0|
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/6/2010
Page 8 of 14 IS Services



Aqua America Aged Service Orders*

92 - South Seas

Status: O - Needs to be Worked in the Field
Run Date: 8/6/2010

BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0, 0 0 0 0 0 0 0 0 0]
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0| 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0]
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 OI
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0) o}
REPR REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0|
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0|
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 [}
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/6/2010
Page 9 of 14 IS Services




Aqua America Aged Service Orders*
93 - Sunny Hills/Washington
Status: O - Needs to be Worked in the Field
Run Date: 8/6/2010

BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 o|
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 of
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/6/2010

Page 10 of 14 IS Services



Aqua America Aged Service Orders*
94 - Palm Terrace

Status: O - Needs to be Worked in the Field

Run Date: 8/6/2010

Sevice | serviceOrderDescription | st | 2228 o | stz e L siae ] i 1
BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0}
HIC HIGH CONSUMPTION 1 0 0 0 0 0 0 0 0 0 0 1I
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0]
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 OI
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0|
REPR REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0|
RMTR  [READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0|
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 1 0 0 0 0 0 0 0 0 0 0 1
*Designated Types
8/6/2010

Page 11 of 14

IS Services



Aqua America Aged Service Orders*
95 - Sebring

Status: O - Needs to be Worked in the Field

Run Date: 8/6/2010

BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0}
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 DI
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 UI
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 OI
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 EI
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 Ol
MSMT MISCELLANEQUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 Dl
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 D]
REPR REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 Ul
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 o}
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/6/2010
Page 12 of 14 IS Services




Aqua America Aged Service Orders*

NO - No Orders

Status: O - Needs to be Worked in the Field

Run Date: 8/6/2010

Ordse:';:pe Service Order Description 1-7 8-14 16-21 22-28 29-80 6190 91120 121-200 201-300 301400 >400 TOTAL
BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0|
CURE  |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 o}
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 o] 0 0|
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE Q 0 0 0 0 0 0 0 0 0 0 0
PRES PRESSURE - DISTRIBUTION Q 0 [¢] 0 0 0 0 0 0 0 Y] 0
REPR REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0
RMTR READ METER SERVICES 0 0 0 0 Q 0 Q 0 ¢ 0 Q 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN Q 0 0 0 ¢} 0 0 0 0 Q 0 0
SVLK SERVICE LEAK ¢ 0 0 0 0 0 o] Q 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN |[TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/6/2010
Page 13 of 14 IS Services



Aqua America Aged Service Orders*
FL - All Florida
Status: O - Needs to be Worked in the Field
Run Date: 8/13/2010

BENN BENCH TEST 0 0 (;. 0 0 0 0 0 0 0 0 0
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 1, 0 0 0 0 0 0 0 0 0 0 1
LABC LAB - CHEMICAL CONTENT 1 0 0 0 0 0 0 0 0 0 0 1
LABD LAB - DISCOLORED WATER 1 0 0 0 0 0 0 0 0 0 0 1
LABT LAB - TASTE & ODOR 1 0 0 0 0 0 0 0 0 0 0 1
MSMT MISCELLANEOUS MAINTENANCE 1 0 0 0 0 0 0 0 0 0 0 1
PRES PRESSURE - DISTRIBUTION 1 0 0 0 0 0 0 0 0 0 0 1
REPR REPAIR/INVESTIGATION 11 4 0 0 0 0 0 0 0 0 0 15
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 1 0 0 0 0 0 0 0 0 0 0 1
SVLK SERVICE LEAK L 0 0 0 0 0 0 0 0 0 0 1
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 19 4 0 0 0 0 0 0 0 0 0 23
*Designated Types
8/13/2010

Page 1of 14 IS Services



Aqua America Aged Service Orders*
84 - Leesburg
Status: O - Needs to be Worked in the Field
Run Date: 8/13/2010

BENN  [BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 o]
CURB  |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 o]
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 |
LABC  |LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 o}
LABD |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT  [LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT  |MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES [PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR  |REPAIR/INVESTIGATION 0 i 0 0 0 0 0 0 0 0 0 1
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST  [REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM  [SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK  |SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF  [TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN |[TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 o}
Totals 0 1 0 0 0 0 0 0 0 0 0 1
*Designated Types
8/13/2010

Page 2 of 14 IS Services



Aqua America Aged Service Orders*
85 - Lake Suzy
Status: O - Needs to be Worked in the Field
Run Date: 8/13/2010

BENN  |BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0|
CURB  [CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC  [HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0|
LABC [LAB - CHEMICAL CONTENT 1 0 0 0 0 0 0 0 0 0 0 1
LABD [LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 o}
LABT [LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 o}
MSMT  |MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 o}
PRES  |PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 o]
REPR  |REPAIR/INVESTIGATION 3 0 0 0 0 0 0 0 0 0 0 3|
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0,
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM  |SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK  [SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 o}
TOFF  [TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 of
TONN |TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 of
Totals 4 0 0 0 0 0 0 0 0 0 0 a
*Designated Types
8/13/2010

Page 30f 14 IS Services



Aqua America Aged Service Orders*
86 - Putnam
Status: O - Needs to be Worked in the Field
Run Date: 8/13/2010

BENCH TEST 0 0 0In 0- 0 0 0 0 0 0 0}
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0| 0|
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0|
REPR REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0f
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 o]
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0]
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0]
Totals 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/13/2010

Page 4 of 14 IS Services



Aqua America Aged Service Orders*
87 - Lake Gibson
Status: O - Needs to be Worked in the Field
Run Date: 8/13/2010

BENN _|BENCH TEST 0 0 0 0 o 0 0 0 0 0 0 0
CURB  |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC  |HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 o}
LABC |LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 of
LABD  |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 o}
LABT  [LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT  |MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES  |PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR  |REPAIR/INVESTIGATION 4 3 0 0 0 0 0 0 0 0 0 7
RMTR  [READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT  [RE-READ METER 0 0 0 0 0 0 0 0 0 0 of 0
SLM  |SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 o] 0,
SVLK  [SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 of of
TOFF  |[TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 o] o]
TONN |TURN WATER ON 0 0 0 0 0 0 0 0 0 0 of o]
Totals 4 3 0 0 0 0 0 0 0 0 0 7
*Designated Types
8/13/2010

Page 5 of 14 IS Services



Aqua America Aged Service Orders*
89 - Seminole/FL Comm
Status: O - Needs to be Worked in the Field
Run Date: 8/13/2010

BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0}
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 01 0
REPR REPAIR/INVESTIGATION 1] 0 0 0 0 0 0 0 0 0 OI 1
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0|
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 1 0 0 0 0 0 0 0 0 0 0 1
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 2 0 0 0 0 0 0 0 0 0 0 2
*Designated Types
8/13/2010

Page 6 of 14 IS Services



Aqua America Aged Service Orders*
90 - Ocala
Status: O - Needs to be Worked in the Field
Run Date: 8/13/2010

BENN BENCH TEST 0 Q0 0 0 0 0 0 0 0 0 0 0}
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0|
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 1 0 0 0 0 0 0 0 0 0 0 1
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0f
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 of
REPR  |REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0| 0
RMTR  [READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0| 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 1 0 0 0 0 0 0 0 0 0 0 il
*Designated Types
8/13/2010

Page 7 of 14 IS Services



Aqua America Aged Service Orders*
91 - Palm Beach

Status: O - Needs to be Worked in the Field

Run Date: 8/13/2010

BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 o}
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 DI
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0|
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE 1 0 0 0 0 0 0 0 0 0 0 1
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0|
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0]
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0] 0|
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 OI 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 OI 0
SVLK  [SERVICE LEAK 0 0 0 0 0 0 0 0 ] 0 of o]
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 OI 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0' 0
Totals 1 0 0 0 0 0 0 0 0 0 0 1
*Designated Types
8/13/2010
Page 8 of 14 IS Services



Aqua America Aged Service Orders*
92 - South Seas

Status: O - Needs to be Worked in the Field

Run Date: 8/13/2010

BENN  |BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB _ |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC  |HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LABC  |LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT  |LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT | MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES  [PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR  [REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0|
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 o]
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 of
SLM  |SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 of o|
SVLK  [SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF  |TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN  |TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/13/2010
Page 9 of 14 IS Services



Aqua America Aged Service Orders*
93 - Sunny Hills/Washington

Status: O - Needs to be Worked in the Field

Run Date: 8/13/2010

-1 Py ) | 91420 1
BENN BENCH TEST 0 0 0 0 0 0 - 0 0 0 0 0 0]
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0]
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 OI
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 o}
REPR REPAIR/INVESTIGATION 1 0 0 0 0 0 0 0 0 0 0 1
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0|
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0|
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0f 0}
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 OI UI
Totals 1 0 0 0 0 0 0 0 0 0 0 1
*Designated Types
8/13/2010
Page 10 of 14 IS Services



Aqua America Aged Service Orders*
94 - Palm Terrace

Status: O - Needs to be Worked in the Field

Run Date: 8/13/2010

Service Order Description | == | i o 0 | 3 i

BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0

LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR REPAIR/INVESTIGATION 1 0 0 0 0 0 0 0 0 0 0 1
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0|
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0]
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 OI
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0]
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 —OI
Totals 1 0 0 0 0 0 0 0 0 0 0 1

*Designated Types
8/13/2010

Page 11 0of 14
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Aqua America Aged Service Orders*
95 - Sebring
Status: O - Needs to be Worked in the Field
Run Date: 8/13/2010

BENN _|BENCH TEST 5 0 0 0 0 0 0 0 o] 0 0 o]
CURB  |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC  |HIGH CONSUMPTION 1 0 0 0 0 0 0 0 0 0 o] 1
LABC |LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 o] 0
LABD |LAB - DISCOLORED WATER 1 0 0 0 0 0 0 0 0 0 o] 1
LABT  |LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 o] 0
MSMT  |MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES  |PRESSURE - DISTRIBUTION 1 0 0 0 0 0 0 0 0 0 0 1
REPR  |REPAIR/INVESTIGATION 1 0 0 0 0 0 0 0 0 0 0 1
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST  [REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 of
SLM  [SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 o]
SVLK  [SERVICE LEAK 1 0 0 0 0 0 0 0 0 0 0 1
TOFF  |TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 o]
TONN [TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 |
Totals 5 0 0 0 0 0 0 0 0 0 0 5
*Designated Types

8/13/2010
Page 12 of 14 IS Services



Aqua America Aged Service Orders*

NO - No Orders

Status: O - Needs to be Worked in the Field

Run Date: 8/13/2010

BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0}
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 o}
REPR REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0|
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0|
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0f 0|
TONN  |TURN WATER ON 0 0 0 0 0 0 0 0 0 0 of of
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/13/2010
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Aqua America Aged Service Orders*

FL - All Florida

Status: O - Needs to be Worked in the Field
Run Date: 8/20/2010

Order Type | i ol 1 i 2
BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0

HIC HIGH CONSUMPTION 1 0 0 0 0 0 0 0 0 0 0} 1
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 OI 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE 1 0 0 0 0 0 0 0 0 0 0 1
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR REPAIR/INVESTIGATION 17 0 0 0 0 0 0 0 0 0 0 17
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 19 0 0 0 0 0 0 0 0 0 0 19
*Designated Types
8/20/2010
Page 10of 14 IS Services



Aqua America Aged Service Orders*
84 - Leesburg
Status: O - Needs to be Worked in the Field
Run Date: 8/20/2010

BENN  |BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 o]
CURB _ |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 o]

HIC  |HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0

LABC  [LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 of 0

LABD  [LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 of
LABT  |LAB- TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 o}
MSMT | MISCELLANEQUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 ]
PRES  |PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 o|
REPR __|REPAIR/INVESTIGATION 4 0 0 0 0 0 0 0 0 0 0 a)
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0|

RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0

RRMT  [RE-READ METER 0 0 0 0 0 0 0 0 0 0 o] o]
SLM  |SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 of
SVLK  [SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 o}
TOFF _ |TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0,

TONN  |TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0

Totals a 0 0 0 0 0 0 ] 0 0 0 a
*Designated Types
£/20/2010
Page 2 of 14 IS Services



Aqua America Aged Service Orders*

85 - Lake Suzy

Status: O - Needs to be Worked in the Field
Run Date: 8/20/2010

BENN  |BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 of
CURB _ |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 of

HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 [

LABC  [LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 o}

LABD |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 o}
LABT  |LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT  |MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES |PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR  [REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 of 0
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 o] of
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 of of
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 o] 0
SLM  |SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK  [SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF  |[TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN  |[TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 0 0 0 0 0 0 0 0 0 0 0 0

*Designated Types
8/20/2010
Page 3of 14 IS Services



Aqua America Aged Service Orders*
86 - Putnam
Status: O - Needs to be Worked in the Field
Run Date: 8/20/2010

S Sk SR 2 : % e

BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0

CURB  |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0]
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0] 0
MSMT__ |MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 OI 0
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT _ |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN  |[TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0]
Totals 0 0 0 0 0 0 0 0 0 0 0 0

*Designated Types
8/20/2010

Page 4 of 14 IS Services



Aqua America Aged Service Orders*

87 -

Lake Gibson

Status: O - Needs to be Worked in the Field
Run Date: 8/20/2010

BENN  [BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 o}
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0

REPR  |REPAIR/INVESTIGATION 7 0 0 0 0 0 0 0 0 0 0 7l

RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 Ol
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 OI 0
Totals 7 0 0 0 0 0 0 0 0 1} 0 7

*Designated Types
8/20/2010
Page 5 of 14 IS Services



Aqua America Aged Service Orders*
89 - Seminole/FL Comm
Status: O - Needs to be Worked in the Field
Run Date: 8/20/2010

BENN  [BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB  [CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC  |HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0,
LABC  [LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD  |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT  |LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0, o)
MSMT _ |MISCELLANEOUS MAINTENANCE 1 0 0 0 0 0 0 0 0 0 0 1]
PRES _ [PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 o}
REPR _ |REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 o}
RMTR  [READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST  [REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT  [RE-READ METER 0 0 0 0 0 0 0 0 0 0 of 0,
SLM  |SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 of 0
SVLK  [SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 o] |
TOFF  |TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 o] o]
TONN  |[TURN WATER ON 0 0 0 0 0 0 0 0 0 0 o] |
Totals 1 0 0 0 0 0 0 0 0 0 0 1
*Designated Types
8/20/2010

Page 6 of 14 IS Services




Aqua America Aged Service Orders*
90 - Ocala
Status: O - Needs to be Worked in the Field
Run Date: 8/20/2010

BENN  [BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB  |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 [}
LABC  |LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 of
LABD |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 o}
LABT  [LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 o}
MSMT | MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 o}
PRES  [PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 of 0
REPR  |REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 of
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM  [SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK  |SERVICE LEAK 0 0 0 0 0 0 ] 0 0 0 0 0
TOFF  |TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN |TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/20/2010

Page 7 of 14 IS Services



Aqua America Aged Service Orders*
91 - Palm Beach
Status: O - Needs to be Worked in the Field
Run Date: 8/20/2010

BENN  [BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0}
CURB __ |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 1 0 0 0 0 0 0 0 0 0 0 1
LABC  |LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD  |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT  |MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0| 0 0 0 0
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR  |REPAIR/INVESTIGATION 1 0 0 0 0 0 0 0 0 0 0 1
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0} 0
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0)
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK  |SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF  |TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0)
TONN |TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 2 0 0 0 0 0 0 0 0 0 0 2
*Designated Types
8/20/2010

Page 8 of 14 IS Services




Aqua America Aged Service Orders*
92 - South Seas

Status: O - Needs to be Worked in the Field

Run Date: 8/20/2010

BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0|
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0|
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0]
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0|
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0|
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0|
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0] 0|
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/20/2010
Page 9 of 14 IS Services



Aqua America Aged Service Orders*
93 - Sunny Hills/Washington
Status: O - Needs to be Worked in the Field
Run Date: 8/20/2010

OrderType | °
BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0|
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 . 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR REPAIR/INVESTIGATION il 0 0 0 0 0 0 0 0 0 0 1
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0| 0
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0f
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 1 0 0 0 0 0 0 0 0 0 0 1
*Designated Types
8/20/2010
Page 10 of 14 IS Services



Aqua America Aged Service Orders*

94 - Palm Terrace

Status: O - Needs to be Worked in the Field
Run Date: 8/20/2010

BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0

CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0}
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 UI
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 [i|
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR REPAIR/INVESTIGATION 4 0 0 0 0 0 0 0 0 0 0 4i
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0|
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0|
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0}
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 o]
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 4 0 0 0 0 0 0 0 0 0 0 4

*Designated Types
8/20/2010
Page 11 of 14 IS Services



Aqua America Aged Service Orders*

95 - Sebring

Status: O - Needs to be Worked in the Field
Run Date: 8/20/2010

Page 12 of 14

: ,"'Z‘,__'. 4 “420
BEN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0}
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 o}
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0} 0
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 OI 0|
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0|
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0f
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 OI
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/20/2010

IS Services



Aqua America Aged Service Orders*

NO - No Orders

Status: O - Needs to be Worked in the Field

Run Date: 8/20/2010

Page 13 of 14

BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 [ | 0|
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 OI 0]
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0]
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0]
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR  |REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0}
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 OI
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/20/2010

IS Services



Aqua America Aged Service Orders*
FL - All Florida
Status: O - Needs to be Worked in the Field
Run Date: 8/27/2010

BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0]
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 DI
HIC HIGH CONSUMPTION 3 1. 0 0 0 0 0 0 0 0 0 4
LABC LAB - CHEMICAL CONTENT 1 0 0 0 0 0 0 0 0 0 0 1
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR i 0 0 0 0 0 0 0 0 0 0 1
MSMT MISCELLANEOUS MAINTENANCE 1 0 0 0 0 0 0 0 0 0 0 1]
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR REPAIR/INVESTIGATION 12 0 0 0 0 0 0 0 0 0 0 12|
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0|
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 1 0 0 0 0 0 0 0 0 0 0 1
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 1 0 0 0 0 0 0 0 0 0 0 1
TONN TURN WATER ON 1 0 0 0 0 0 0 ) 0 0 0 1

Totals 21 1 0 1] 0 0 0 0 0 0 0 22
*Designated Types
8/27/2010

Page 10f 14 IS Services




Aqua America Aged Service Orders*
84 - Leesburg

Status: O - Needs to be Worked in the Field

Run Date: 8/27/2010

BENCH TEST 0 0 0 0 0 0 0 0 0 0 0| 0
CURB  |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 [l
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 DI
LABC |LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 OI
LABD |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 i
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0]
MSMT  |MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 OI
PRES |PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 of
REPR  |REPAIR/INVESTIGATION 3 0 0 0 0 0 0 0 0 0 0 3|
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK  |SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF  |TURN WATER OFF 1 0 0 0 0 0 0 0 0 0 0 1
TONN |TURN WATER ON 1 0 0 0 0 0 0 0 0 0 0 1
Totals 5 0 0 0 0 0 0 0 0 0 0 5
*Designated Types
8/27/2010
Page 2 of 14 IS Services



Aqua America Aged Service Orders*
85 - Lake Suzy

Status: O - Needs to be Worked in the Field

Run Date: 8/27/2010

BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0} 0
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0[ 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0]
REPR REPAIR/INVESTIGATION 4 0 0 0 0 0 0 0 0 0 0 4|
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 Dl
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 —UI
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 o]
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 4 0 0 0 0 0 0 0 0 0 0 4
*Designated Types
Page 3 of 14

8/27/2010
IS Services



Aqua America Aged Service Orders*
86 - Putnam

Status: O - Needs to be Worked in the Field

Run Date: 8/27/2010

BENCH TEST

0 0 0 0 0 0 0 0 0 0 0 0
CURB  |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 o}
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 of
LABC  |LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 o] o}
LABD |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 of il
LABT  |LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 o] o}
MSMT | MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 o] 0
PRES  |PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 o] 0
REPR  |REPAIR/INVESTIGATION 1 0 0 0 0 0 0 0 0 0 o] 1
RMTR |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 o] 0
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM  |SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK  |SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF  |TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN  |TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 1 0 0 0 0 0 0 0 0 0 0 1
*Designated Types
8/27/2010
Page 4 of 14 IS Services



Aqua America Aged Service Orders*
87 - Lake Gibson

Status: O - Needs to be Worked in the Field

Run Date: 8/27/2010

BENN _ |BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB _|CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 [
HIC _ |HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 o]
LABC _ |LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 of
LABD _ |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT _ |LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT _ |MISCELLANEQUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 of 0
PRES _|PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 o] 0
REPR _ |REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 o] 0
RMTR _|READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST _ |REPAIR STREET 0 0 0 0 0 0 0 0 0 ) 0 0
RRMT _|RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 of
SLM __|SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK _|SERVICE LEAK 0 0 ) 0 0 0 0 0 0 ) 0 0
TOFF | TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0

TONN | TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 o
Totals 0 0 0 0 0 0 0 ) 0 0 0 0

*Designated Types
8/27/2010
Page 5 of 14 IS Services




Agqua America Aged Service Orders*
89 - Seminole/FL Comm

Status: O - Needs to be Worked in the Field

Run Date: 8/27/2010

ISP coer - A : A
BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LABC LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0}
MSMT MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0
RMTR READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0}
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/27/2010
Page 6 of 14 IS Services



Aqua America Aged Service Orders*
90 - Ocala

Status: O - Needs to be Worked in the Field

Run Date: 8/27/2010

T “F | 121200 | 201300 | >400 |

BEN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0|
CURE  [CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0

HIC  |HIGH CONSUMPTION 2 0 0 0 0 0 0 0 0 0 0 2
LABC |LAB - CHEMICAL CONTENT 1 0 0 0 0 0 0 0 0 0 0 1
LABD |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 o}
LABT  [LAB- TASTE & ODOR 0 0 0 0 Q 0 0 0 0 0 0 0}
MSMT  |MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 o]
PRES  |PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 of
REPR  |REPAIR/INVESTIGATION 3 0 0 0 0 0 0 0 0 0 0 3|
RMTR  [READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 of
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 of
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 ol
SLM  [SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 of
SVLK  [SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0,
TOFF  [TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0|
TONN [TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0|

Totals 6 0 o ) 0 [ 0 0 ) [ 0 6
*Designated Types
8/27/2010
Page 7 of 14 IS Services



Aqua America Aged Service Orders*
91 - Palm Beach

Status: O - Needs to be Worked in the Field

Run Date: 8/27/2010

s 201300 | TomaL

BENN  [BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB  [CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0! 0
HIC  |HIGH CONSUMPTION 1 1 0 0 0 0 0 0 0 0 0 2
LABC  [LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0,
LABD  |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT  [LAB - TASTE & ODOR 1 0 0 0 0 0 0 0 0 0 0 1
MSMT  |MISCELLANEOUS MAINTENANCE 1 0 0 0 0 0 0 0 0 0 0 1
PRES  |PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR  |REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0
RMTR  [READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0|
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0|
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 o}
SLM  [SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 o]
SVLK  [SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 of
TOFF  |TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 o]
TONN  |TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 o}
Totals 3 1 0 0 0 0 0 0 0 0 0 4

*Designated Types
8/27/2010
Page 8 of 14 IS Services




Aqua America Aged Service Orders*

92 - South Seas

Status: O - Needs to be Worked in the Field

Run Date: 8/27/2010

henke ~ Service Order Description g ool e o § s1420 | £ 0 |
BENN  [BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB _ |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 fil|
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 o}
LABC  |LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD  |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT |LAB- TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT  |MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES  |PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR  [REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 [i]|
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 o}
SLM  [SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK  |SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF  |TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN  |TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/27/2010
Page 9 of 14 IS Services




Aqua America Aged Service Orders*

93 - Sunny Hills/Washington

Status: O - Needs to be Worked in the Field

Run Date: 8/27/2010

L semeaomavimtion. L b el n ] | oo | 121200 | 201300 w0 | ToTaL
BENN  |BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB  |CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC  |HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LABC  [LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD |LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0|
LABT  |LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT  |MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 [l
PRES |PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 of
REPR  |REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 ol
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM  [SEWER LATERAL MAIN 1 0 0 0 0 0 0 0 0 0 0 1
SVLK  [SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 of 0
TOFF  |TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 o] 0
TONN |TURN WATER ON 0 0 0 0 0 0 0 0 0 0 3| 0
Totals 1 0 0 0 0 0 0 0 0 0 0 1
*Designated Types
8/27/2010

Page 10 of 14

IS Services



Aqua America Aged Service Orders*

94 - Palm Terrace

Status: O - Needs to be Worked in the Field
Run Date: 8/27/2010

BENN  [BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB  [CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LABC |LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD [LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT | MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPR  |REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0
RMTR  [READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
RPST REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SVLK SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF  [TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TONN |TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/27/2010

Page 11of 14

IS Services



Aqua America Aged Service Orders*
95 - Sebring
Status: O - Needs to be Worked in the Field
Run Date: 8/27/2010

 Service Order Description g ¥ t | 2228 | 2960 | | s1120 | 121200 | 201300 | 301400 | >400 | TOTAL
BENCH TEST 0.. 0 0 0 0 0 0 0 0 0 0 0
CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LAB - TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0
REPAIR/INVESTIGATION 1 0 0 0 0 0 0 0 0 0 0 1
READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0
REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0
RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0
SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0
TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0
Totals 1 0 0 0 0 0 0 0 0 0 0 1
*Designated Types
8/27/2010

Page 12 of 14 IS Services



Aqua America Aged Service Orders*

NO - No Orders

Status: O - Needs to be Worked in the Field

Run Date: 8/27/2010

Gaige] | rmOitewn ‘. ] en g 208 | 3RS0} W0 L Mg | 120200 | 280000 | 30100 1 w
[BENN BENCH TEST 0 0 0 0 0 0 0 0 0 0 0 0
CURB _ [CURB BOX MAINTENANCE - MISCELLANEOUS 0 0 0 0 0 0 0 0 0 0 0 0
HIC  |HIGH CONSUMPTION 0 0 0 0 0 0 0 0 0 0 0 0
LABC  [LAB - CHEMICAL CONTENT 0 0 0 0 0 0 0 0 0 0 0 0
LABD  [LAB - DISCOLORED WATER 0 0 0 0 0 0 0 0 0 0 0 0
LABT |LAB- TASTE & ODOR 0 0 0 0 0 0 0 0 0 0 0 0
MSMT  |MISCELLANEOUS MAINTENANCE 0 0 0 0 0 0 0 0 0 0 0 0
PRES  |PRESSURE - DISTRIBUTION 0 0 0 0 0 0 0 0 0 0 0 0,
REPR  |REPAIR/INVESTIGATION 0 0 0 0 0 0 0 0 0 0 0 0
RMTR  |READ METER SERVICES 0 0 0 0 0 0 0 0 0 0 0 0|
RPST  |REPAIR STREET 0 0 0 0 0 0 0 0 0 0 0 0,
RRMT  |RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0
SLM  |SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0|
SVLK  [SERVICE LEAK 0 0 0 0 0 0 0 0 0 0 0 0
TOFF  [TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 |
TONN  |TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 o]
Totals 0 0 0 0 0 0 0 0 0 0 0 0
*Designated Types
8/27/2010
Page 13 of 14 IS Services



Aqua Utilities Florida Inc.
Docket No. 080121-WS
Florida Public Service Commission

Phase II Monitoring

Estimated Read Report

August 2010



ESTIMATION RATE BY STATE

Year Month PA NC VA - FL TX Non SE PA NJ NY IL IN _ MO OH
2009 AUGUST 06 7 07 03 o5 00 08 35 T2 02 03 T
2009 SEPTEMBER 0.7 0.9 0.8 0.4 06 0.6 0.9 3 12 0.1 0.1 11
2009 OCTOBER 05 0.7 0.4 08 0.5 05 0.4 22 15 0.4 0.2 0.8
2009 NOVEMBER 0.4 0.8 05 0.3 0.4 0.3 0.3 15 47 0.1 0.1 0.9
2009 DECEMBER 0.4 11 5.2 0.2 0.3 0.4 05 28 18 0.4 0.2 0.6
2010 JANUARY 0.3 12 13 0.2 0.3 0.3 0.3 2.1 3.9 0.1 0.3 2
2010 FEBRUARY 0.4 2 15.4 0.2 0.4 0.4 0.3 11 4 0.7 0.2 27
2010 MARCH 0.3 13 0.8 0.3 0.3 0.2 0.3 15 1 06 0.2 0.7
2010 APRIL 0.3 0.7 0.4 0.2 0.3 0.3 0.3 13 0.9 0.1 0.1 05
2010 MAY 0.3 0.7 0.3 0.3 0.3 0.3 0.3 0.7 0.9 0.1 0.2 0.6
2010 JUNE 0.3 0.7 0.5 05 0.3 0.3 0.4 14 11 0.2 0.2 0.7
2010 JULY 0.4 0.7 0.7 0.3 0.3 12 0.3 11 12 0.2 0.1 12
2010 AUGUST 0.4 0.8 11 0.2 0.3 0.3 0.2 12 12 0.1 05 0.6
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Chuluota WTP — Aqua has been working very closely with the FDEP to resolve issues
stemming from TOCs and hydrogen sulfides, both of which are indigenous in the local water
table. In 2009 we piloted two treatment systems and ultimately we selected an ion exchange
system manufactured by Tonka Water Systems. To expedite the construction and meet the
consent order timelines, Aqua divided the work into two phases. As part of Phase 1, Aqua
modified the pipe configuration, installed new pumps, and placed into service a 50,000 gallon
ground storage tank. The project was designed to add chlorine into the smaller storage tank,
reducing the time it has to react with the organics in the water, before ammonia is added thereby
reducing the formation of TTHMs in the distribution system. Phase 1 was placed in service at the
end of February 2010. Phase 2 consisted of the installation of the ion exchange treatment units
and the raw water pipeline from plant 1 to plant 2. Construction began in March 2010. In
accordance with the consent order, construction was completed with FDEP clearance received
June 24, 2010 and the new treatment facilities have been placed into service. The sample results
to date have been very favorable and we expect to close the consent order by December 1, 2010.

Tomoka View Estates WTP — Aqua signed a consent order for this system on December 18,
2009. Aqua completed construction of the chloramination system which was placed in service in
mid December, 2009. The results from samples taken from December 2009 to June 2010 were
all well below 80 and the RAA for the 2™ quarter of 2010 was 40.7 ug/L, which is below the
relevant MCL RAA of 80 ug/L. We are awaiting a letter from the FDOH stating we can return
to annual monitoring for TTHMs. Aqua also identified the need to implement a flushing program
for the distribution system. In 2009 engineering and operations evaluated the distribution system
and determined it lacked valves in key locations so the system could be directionally flushed. A
contractor was hired to install these valves, flushing hydrants and upsize the lines to existing
flushing hydrants to increase flows. A comprehensive flushing plan was prepared with
instructions for operating valves to assure the entire system would be directionally flushed. The
company has a dedicated compliance officer that has met with the operators of Tomoka View
Estates and provided a training session to implement the program. Aqua has fulfilled the
compliance deadlines in the consent order.

Village Water WWTF — Aqua is completing the requested study on increasing effluent disposal
capacity. Thus far it has identified four options. First, Aqua has approached the City of Lakeland
to discuss an interconnection into its collection system. Initially, the City preliminarily advised
that it does not have the capacity in either its collection system or plant to handle Aqua's flows.
Second, Aqua is investigating the purchase or lease of a spray field on adjacent property. Third,
Aqua investigated a spray field on adjacent Osceola Parkway to irrigate that right-of-way. This
does not appear to be a workable option with the Parkway Authority. Fourth, Aqua investigated
the conversion of the WWTP to public access reuse treatment facility, and had preliminary
discussions with an organic farmer who was interested in using the flows to irrigate his crops.
This option did not work out to be practical due to the size of the facility and the needs of the
farmer. Aqua has recently met with Polk County to determine if they were interested in our raw
or treated water and they were not. We are contacting the City of Lakeland again to see if the
TEECO agreement is going to be a viable option for us. Aqua has installed monitoring wells
around the percolation ponds and is monitoring in accordance with Consent Order. To date, that
monitoring has revealed no adverse impacts.



Jasmine Lakes WWTF — A warning letter was issued by the FDEP asserting that the
percolation ponds in this system needed to comply with new FDEP rules. Aqua had discussions
with the FDEP and Office of General Counsel (OGC) regarding whether the ponds are to be
grandfathered and thus subject to regulations existing at the time the ponds were placed into
service. The OGC instructed Aqua to resubmit the permit application with the grandfather
language included. Aqua submitted the permit application and anticipates that this issue will be
resolved upon receipt of the permit modification from FDEP. A draft permit was issued, however
it contained several conditions that do not apply to the Jasmine Lakes WWTF. Aqua had another
meeting with the Department. The Department currently is reviewing Aqua’s concerns

Palm Terrace WWTF — A warning letter was issued by the FDEP asserting that the percolation
ponds in this system needed to comply with new FDEP rules. Since then, however, DEP issued
a 5 year permit renewal for operating the WWTP, which includes language indicating that this
system would be grandfathered thus remedying the issue identified in the warning letter. As part
of the permit conditions, Aqua installed a cross-over pipe between ponds 1 & 2. The two
percolation ponds and the spray field are permitted and designed to take the permitted flows
from this facility.

Sunny Hills WTP — A warning letter was issued by the FDEP regarding tank inspection and
storage capacity. Aqua retained the services of Hatch Mott McDonald Consulting Engineers to
inspect the tanks for compliance and evaluate the current ground storage capacity. Hatch Mott is
also preparing a design and permit package to interconnect Well 1 and Well 4 with the storage
tank so in the event either well is out of service the storage tank will remain in service thus
continuing to improve reliability to the customer. Hatch Mott has conducted a pilot sequestering
study to determine whether the addition of a sequestering agent to the treatment process will
reduce customer complaints of iron in their water. The study proved that levels of iron in the
water can be sequestered so Hatch Mott prepared a design and permit package for FDEP’s
approval. Aqua received clearance from FDEP on June 21, 2010.

Peace River Heights WTP — Aqua met with FDEP staff on November 9, 2009 to discuss the
warning letter regarding an alleged gross alpha exceedance. Since that meeting, Aqua has sent
split samples to several independent laboratories and had Wisconsin State Laboratory for
Hygiene conduct a very thorough analysis of samples from this system. Aqua’s testing
conducted by independent laboratories demonstrates that there are no exceedances at the WTP.
Aqua has been working with Water Remediation Technology (WRT) to evaluate possible cost
effective treatment options. Aqua signed a consent order from FDEP on June 24, 2010. Aqua
will conduct radiological sampling by monthly for 24 months. In addition to the consent order,
Aqua is running a small scale WRT pilot unit to evaluate future treatment should the need arise.
The pilot plant has been performing very well. Aqua recently monitored for Gross Alpha and the
results were very close to the MCL. Aqua is moving forward with initiating preliminary design.
That has been awarded to MBV Engineers



South Seas WWTF — Aqua received a warning letter on February 25, 2010 regarding a leak at
the facility's reject storage tanks, which Aqua had previously reported to the FDEP. Prior to
detecting the leak, Aqua had already contacted contractors to evaluate the reject storage tank.
When the contractor visited the site to evaluate tanks, the facility had a reject event and filled the
tanks. One of the tanks had a failure which resulted in a spill. Aqua immediately began
pumping the reject water from this tank as well as the effluent from the facility and hauling it to
the City of Sanibel. Aqua had a contractor make a repair to the tank and have initiated plans to
replace the tanks. The tanks at South Seas have had additional failures sense the last update to
the PSC. Aqua is moving forward with installation of 4 new like for like storage tanks. The
project has been awarded to Aqua Store.

‘Other: As of this report, Aqua has no Notices Of Violations (NOVs) from the FDEP or FDOH.
Aqua has no outstanding compliance issues with any of the water management districts.





