FLORIDA PUBLIC SERVICE COMMISSION

VOTE SHEET
October 12, 2010

Docket No. 100288-TL — Petition of Quincy Telephone Company d/b/a TDS Telecom/Quincy, Smart City
Telecommunications LLC d/b/a Smart City Telecom, GTC, Inc. d/b/a Fairpoint Communications, Northeast
Florida Telephone Company d/b/a NEFCOM, ITS Telecommunications Systems, Inc., and Frontier
Communications of the South, LLC, for waiver of requirements of Rules 25-4.0185, 25-4.066, 25-4.070, 25-
4.073, and 25-4.110(6), F.A.C., relating to service quality or in the alternative the waiver of Rules 25-4.0185,
F.A.C,, relating to service quality reporting, and 25-4.073, F.A.C., relating to answer time requirements.

Issue 1: Should the Commission grant the amended petition for waiver of the requirements of Rules 25-4.073
and 25-4.0185, F.A.C.?

Recommendation: Yes, the Commission should grant the amended petition for waiver of the requirements of
Rules 25-4.073 and 25-4.0185, F.A.C.

APPROVED

COMMISSIONERS ASSIGNED: All Commissioners

COMMISSIONERS’ SIGNATURES

MAJORITY DISSENTING
/gz N
Iy —
=
REMARKS/DISSENTING COMMENTS:
DOCLMI Y hr mor poas:

08523 ocT132

PSC/CLK033-C (Rev 03/07) O
FPSC-COMMIns g oLrny




“*¥ote Sheet

October 12, 2010

Docket No. 100288-TL — Petition of Quincy Telephone Company d/b/a TDS Telecom/Quincy, Smart City
Telecommunications LLC d/b/a Smart City Telecom, GTC, Inc. d/b/a Fairpoint Communications, Northeast
Florida Telephone Company d/b/a NEFCOM, ITS Telecommunications Systems, Inc., and Frontier
Communications of the South, LLC, for waiver of requirements of Rules 25-4.0185, 25-4.066, 25-4.070, 25-
4.073, and 25-4.110(6), F.A.C., relating to service quality or in the alternative the waiver of Rules 25-4.0185,
F.A.C,, relating to service quality reporting, and 25-4.073, F.A.C., relating to answer time requirements.

(Continued from previous page)
Issue 2: Should this docket be closed?
Recommendation: Yes, if no person whose substantial interests are affected by the proposed agency action

files a protest within 21 days of the issuance date of the order arising from this recommendation, the docket
should be closed upon the issuance of a consummating order.

APPROVED




