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Aqua Utilities Florida, Inc. 
2228 Capital Cirek NE, Str 2A 

Tallahassee, FL 32508 

Katherine E. Fleming 
Office of General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Docket No. 100330-WS - Application for increase in waterbastewater rates in Alachua, 
Brevard, DeSoto, Hardee, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua Utilities 
Florida, Inc. -Staff Tenth Data Request 

Dear Ms. Fleming: 

By this letter, Aqua Utilities Florida, Inc. (AUF or Company) provides its response to the Staffs 
Tenth Data Request. 

1. Invoice No. DTF1003 states: "[ilnvoice for work performed for AUF FL (AUF & Sarasota), 
IL, and VA in March 2010." (Emphasis added) Invoice No. DTF1004 states: "[ilnvoice for 
work performed for AUF FL (AUF & Sarasota), IL, and VA in April 2010." (Emphasis 
added) However, both Invoice Nos. DTF1003 and DTF1004, dated April 1,2010, and May 3, 
2010, respectively, reflect, in pertinent part, " . . . Summary of work performed: For AUF: 
revised 2008 MFR files for 2010." In addition, both invoices reflect the following 
information: 

Dates and hours worked: FL AUF: 
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Please explain or describe why Invoice No. DTF1004 contains the same hours worked in 
March 201 0 that were reflected in Invoice No. DTF 1003. 
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RESPONSE: 

The “Dates and Hours Worked” details on the invoice for April (DTF1004) had been inadvertently 
copied from the invoice for March (DTF1003). The “Dates and Hours Worked” details for April are 
as follows: 
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04/27 1 4.0 

All the total hours and dollars charged information on the April invoice were correct. 

2. For the miscellaneous service charge revenue listed on Schedule E-5 for all of the rate bands 
and stand-alone systems, please provide a breakdown of which events occurred during 
business hours, and which occurred after hours. 

Response: 

The following table shows the count of events that were charged an After-Hours rate during the test 
year for all rate bands and stand-alone systems. All events were for Initial Connection. 

Grand 
Month AUF-W1 AUF-W2 AUF-W3 AUF-W4 Total 
Mar-10 4 1 1 4 10 
Apr-1 0 
Grand Total 

1 1 1 1 4 
5 2 2 5 14 
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Please acknowledge receipt of this fi l ig by stamping the extra copy of this letter "filed" and 
returning the copy to me. Thank you for your assistance. 

.. 
Troy Rendell 
Rates Manager 

cc: Bruce May, Holland & Knight 
Office of Commission Clerk 
Charles Beck, Office of Public Counsel 
Kimberly A. Joyce, Aqua America, Inc. 
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