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Holland & Knight, LLP
Post Office Drawer 810

Tallahassee, FL 32302-0810

Re: Docket No. 100330-WS - Application for increase in water/wastewater rates in Alachua,
Brevard, DeSoto, Hardee, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk,
Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua Utilities Florida, Inc.

Dear Mr. May:

By this letter, the Commission staff requests that Aqua Ultilities Florida, Inc. (Aqua or Utility)
provide responses to the following data requests.

1. Please provide information regarding the name of each homeowners association (HOA) (or
billing party, if applicable) that has installed an irrigation (“deduct™) meter, the total number of
meters installed, and the approximate address or location description for each meter. Please
provide the information in the format indicated below:

Number of Date(s)
Approximate Address or Meters at That  of Meter
Name of Association Location of Each Meter Location Installation(s)

2. Please provide, for each HOA or billing party listed in response to (1) above, copies of any
signed agreements between Aqua and those parties regarding how water flows through the
irrigation meters will be treated for billing purposes. (If a given HOA or billing party either
did not or was not required to sign an agreement, but received printed information from Aqua

regarding how the irrigation flows will be treated for billing purposes; please provide copies of _
those documents.)

3. For each agreement provided in response to (2) above, please provide:

a) the tarifT title page or Aqua rule number applicable to the agreement at that time; and
b) the corresponding effective date on those pages.
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4, Please provide, for each HOA or billing party listed in response to (1} above, copies of all bills
sent by Aqua to those parties from May 2009 to date.

5. Please provide, for each HOA or billing party listed in response to (1) above, copies of all
correspondence sent by Aqua to those parties from May 2009 to date.

Please file the original and five copies of the requested information by March 7, 2011,
with Ms. Ann Cole, Commission Clerk, Office of Commission Clerk, 2540 Shumard Oak
Boulevard, Tallahassee, Florida, 32399-0850. Please feel free to call me at (850) 413-6220 if

you have any questions.
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Caroline Klancke
Senior Attorney
Office of the General Counsel
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