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2011 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April 15,2011)' 

Legal Company Name: 

DIBIA: PowerNet Global Communications 

FPSC Company Code (e.g., TXOOO) TX409 

Contact name & title: Mark Lammert c/o Compliance Solutions. Inc. Tax Prwarer for Company 

Telephone number: 407-260-101 1 

E-mail address: mark@,csilonmvood.com 

Stock Symbol (if company is publicly traded): 

Services Provided in Florida 

1. 

PNG Telecommunications. Inc. 

none 

Do you provide local telephone service in Florida? Please check yes or no. 

Residential Business 
X Yes X Yes 

No No 

Please complete all applicable data tables. Please indicate which column on Table 1 
commingled loops are included. 

If you submitted data tables in 2010, please provide an explanation below of any differences 
in the number of access lines by category that occur in your 201 1 submission that exceed 10 
percent. 

How is your local service provisioned? Please mark the appropriate response(s). 

2. 

3. 

4. 

X Resold lines from ILEC 
Wholesale platform (formerly known as UNE-P) 
UNEs (other than wholesale platform) from ILEC 
Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs) 
Completely self-provisioned 
Other (please describe) 

The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this 
rule may result in the Commission assessing penalties ofup to $25,000 per offense, with each day of 
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes. 

c 2 2  IO APR-I = 
FPS C - CONM i S S I ON CLEF: K 



5 .  What services, other than local service, does your company currently provide in Florida? 
Please check all that apply. 

Private line/special access Wholesale loops 
VoIP 
Wholesale transport Cable television 
Interexchange service resold LD Satellite television 
Celluladwireless service 

Fiber or copper based video sewice 

~ Broadband Internet access 

6 .  This question concerns prepaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you provide prepaid local telephone 
service. 

Company provides ONLY prepaid local telephone service in Florida 
Company provides prepaid AND non-prepaid local telephone service in Florida 

X Company does NOT provide prepaid local telephone service in Florida 

Bundled Services 

7. What percentage of your Florida residential and business customers purchase bundled (Le. 
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate “not applicable.” 

50% Residential 
Business 
Not applicable 

8. Indicate below whether you are providing or offering V o P  service to end users in Florida. 
VoIP service is defined as IF’-based voice service over a digital connection. Please check all 
that apply. 

X -Not providing VoIP service to end users 
Providing V o P  services to business end users 
Providing VoIP services to residential end users 
Offering business VoIP services, but have no business VoIP end users in Florida 
Offering residential VoIP services, but have no residential V o P  end users in 
Florida. 
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9. If you are providing VoIP service in Florida, please check all that apply: 

Peer-to-Peer only (no interconnection with PSTN) 

Use of private IP network 
~ Use ofpublic Internet 

Broadband 

10. Do you offer broadband to residential customers in Florida? Please check the applicable 
answer. 

Yes 
X No 

1 1. If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area for 
which your broadband services are available. 

12. How many residential broadband subscribers do you have in Florida? 

13. Please list the method(s) ofbroadband provisioning utilized in Florida by your company (Le. 
DSL, cable modem, fiber, etc.). 

What are the typical downstream and upstream speeds for your most subscribed to broadband 
service? 

What is the monthly price for your most subscribed to residential broadband service? 

14. 

15. 

Fiber Deployment 

16. Did you deploy fiber to homes or businesses in Florida between January 1 ,  2010 and 
December 31,2010? 

Yes 
X No 

17. Please provide the number of new residential and business subscribers served by Fiber-to- 
the-Home, Fiber-to-the-Premises, andor Fiber-to-the-Curb technology since the last 
reporting period. 

Residential Subscribers 
Business Subscribers 
Total 
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18. Please provide your company’s total number ofresidential and business subscribers currently 
served by Fiber-to-the-Home, Fiber-to-the-Premises, andor Fiber-to-the-Curb technology. 

Residential Subscribers 
Business Subscribers 
Total 

Miscellaneous 

19. In calendar year 2010, how much money did you invest in your network directly serving 
Florida’s local service customers? Please check the applicable answer. 

1. $0 
2. x $1 - $249,999 
3. $250,000 - $999,999 
4. $1,000,000 - $9,999,999 
5. $10,000,000 or more 

20. Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please 
check yes or no. 

Y e s  
X No 

21. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2010. 

Comments 

22. Have you experienced any significant barriers in entering Florida’s local exchange markets? 
Please list and describe any major obstacles or barriers encountered that you believe may be 
impeding the growth of local competition in the state, along with any suggestions as to how 
to remove such obstacles. Any additional general comments or information you believe will 
assist staff in evaluating and reporting on the development of local exchange competition in 
Florida are welcome. 

No comment 
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Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a VoiceCrade Equivalent (VGE) Basis 

by: 

Company Name: PNG Telecommunications, Inc. d/b/a Powernet Global Communications 

TX409 1 Company Code*: 

1 +Your Company code is Shown on the label affixed to the envelope in Which this was mailed and on the cover letter. 

I I  THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

CDmplele Table 2 if you provided one or more miceqade equivalent (VGE) lines or fixed wireless VGE channels lo unaffiliated telecommunications camem . including those under commercial agreements, to enable the 
unaffilietsd carries to provide mice telephone serviCe lo Florida end uses. See FCC Farm 477 definitions and instrudions lor Line 8.11-2 
any UNE-Ps in this table. 

and Line 8.11-3 and wmplete this table accodingly, except that you Should oat report 

Each NPANXX and corresponding data must be entered in a separate mw. 
Please wmblne lines that have the same NPA-NXX. 

Report all lines and channels under resale arrangements with unaffiliated camem. including otherresale arrangements under Commercial agreements that replace, or Substitute for. UNE arrangements or line-sharing. 
HOW~VYBI, do not report any Local Platform (formerly known as LINE-PI loops in this table. as those should be reported in Table 4. Examples of olher resale arrangements also include Centreu%entron or special  mess 
Sewice lo enable the uoatiiialed cames to provide local telepnone sewice to their end usem. However. do not report special a w s s  lines or any hishapacity wnnedions behueen huo locations of the same 
telecommunications canier. 

Please provide data as of December 31,2010. 

end user. ISP or 

I I I I 1 (1) 1 (2) I (a) 
NPA-NXX Res or Bus Total VGE lines 

i.e.(850413) 
11.6, Voice telephone sewicethat you provided to 
unaffiliated telecommunications carrier5 categorized 

and VGE wireless 
channels in 



Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers A o t  on VGE Basis 

Ti409 

Company Name: 

1I.C. UNE Loops that you provided to unaffiliated 
telecommunications carriers, categorized by: 

Lines and channels under a UNE loop arrangement, 
where you did not provide switchingfor the line. 

PNG Telecommunications, Inc. d/b/a POwerNet Global Communications 1 

NPA-NXX Res or Bus Total lines and 
i.e.(850413) wireless channels 

(do not convert to 
VGEs) 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

CnmPlete Table 3 if you provided Clrcuits lo unafiliated teleCommUniCatioOS camen under an unbundled nehvork element (UNEJ iwp arrangement. including those under commeciai agreements. to enable the unafiliated 
Canier to Provide voice lelephooe sewice to Florida end userr. See FCC Form 477 definitions and instructions far Line C.li4 and complete this table accordingly 

Each NPA-NXX and corresponding data must be entered in a separate row 
Please combine l i n e  that have the same NPANXX. 

Please provide data as of December 31,2010. 



Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers -Not on VGE Basis 

1I.C. UNE Loops that you provided to unaffiliated 
telecommunications carriers. categorized by: 
Lines and channels under a UNE loop arrangement. 
where you also provided switching for the line 
("Local Plafform , formerly UNE-P"). 

PNG Telecommunications, Inc. d/b/a PowerNet Global Communications 
Company Name: 

I 
(1) (2) (a) 

NPA-NXX Res or Bus Total lines and 
i.e.(850413) wireless channels 

(do not convert to 
VGEs) 

TX 409 
Company Code': 
* Your Company &e is Show on the label afixed lo the envelope in which this was mailed and on the cover letter. 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS m H  SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 1 
Complete Table 4 if you provided cirwits to unaMlialed telecommunications Carriers under a Lmal Plafform (formercy known as UNEP 1 arrangement, induding those under commercial agwmentr, lo enable the unaMl;afed 
carriers to provide Mice telephone s e ~ c e  to Floida end uses. See FCC Farm 477 definitions and instwuctions for Line C.11-5 
commercial agreements in this table. not in Table 2. 

and complete this table acmrdingly. except that you Should include the UNE-Ps governed by 

Each NPA-NXX and corresponding data must be entered In a separate row 
Please mmblne llnes that have the same NPANXX. 

Please provide data as of December 31,2010. 



Company Name: 

Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

ications. Inc. d/b/a PowerNet Global 

TX409 
Company Code*: 
.Your Company code is Shown on the label affixed to the envelope in which this was mailed and on the wver lelter. 

THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO N O T  INCLUDE LINES REPORTED IN TABLE I. 

COmPlete Table 5 if you provided VolP sewice to Fbma end usem via one or more voice-grade eqoivaient (VGEI lines orwireles~ VGE channels. 

An access line wnneCts the end use<$ customer premises equipment (WE) to the Sewing switch and allows the end user to onginate andlor terminate local telephone calls on the 
public Switched telephone network (PSTN). The access line wunts in Table 5 below must be based on all Of your different W s  of access lines (including fixed wireless) that are used 
to provide VolP sewice. 

Each field must be papulated. All entries must be made without quOtalin marks. 

The data must include lines of all affiliated wmpanier. 

TABLE COLUMN INSTRUCTIONS: 

Column (a). Rewl tHl  NPAUXX dala should not be based on IecCondaTy sewice IoCationr (Le., where service has bean moved temporarily to a seconday loCalion such as a 
vacation home). 

Each NPA-NXX and cOrreSpOnding data must be entered in a separate row. 
Please combine lines that have the same NPA.NXX. 

Column (bl. Enter the abbrevialin Res for Residential lines or Bus for Business lines. Residential lines and burlnsai lines must be entered in separate rows. 

Column (c). Enter line wunt as Vorcegmde equivalenls (VGEr). Report VGEs based on how the Cusmmer V bWd. If the U I S t m r  is billed for a dywmic bandwidth VolP pmduct, the 
line wunt would be the maximum number Of VolP lines available. If the customer is billed far a SpeCifiC number of VolP lines, or a range Of lines. the ValP line wunt would be the 
number of VoiP lines or the highest number of the range. respeaively. Each line count must be entered in separate mws. 

Please provide data as of December 31,2010. 

NPA-NXX Total VGE 



. FCG: Form 477 - Local Telephone Competition and Broadband Reporting Page 1 of 2 

Form 477 Home I Current Form 477 I Form 477 Instructions 

Form 477 Submission for FRN: 18583435, Company: PNG Telecommunications, INC, State: FL, 
Operations: Non-ILEC, Data as of Dec 31, 2010 

OMB NO: 3060-0816 

'art 1I.A: Local Exchange Telephone Serv ice- - -  ~~ ~ 

(1) (3) (4) 

communications carriers 

under any UNE loop unaffiliated 
voice-grade 

(0 10 10 (a) Total number. See 
instructions on what to (2557 

include. 

(b) Percentage of (a) 1- 
that are residential lines 

(c) Percentage of (a) 
For which you (including 

presubscribed interstate 
long distance carrier 

(d) Percentage of (a) 
used for residential 

service AND for which 
you (including affiliates) 1- 

are the presubscribed 
interstate long distance 

carrier 
(e) Percentage of (a) 

provided over your own 
including affiliates) local 10- 

loop facilities or the 
equivalent 

(f) Percentage of (a) 
Irovided over UNE loops 

obtained from an 
unaffiliated carrier 7 

without also obtaining 
that carrier's UNE 

switching for that line 
(g) Percentage of (a) 

orovided over UNE- 

affiliates) are the [loo.ooo 

Platform (bLt treat 
commercial agreements r o o 0 0  
that replaced UhE-P as 
"provided by reselling," 

below) 

(h) Percentage of (a) 
provided by reselling 

unaffiliated-carrier 
services including, 

among others, 

3/19/2011 



FCG Form 477 - Local Telephone Competition and Broadband Reporting 

commercial agreements 
that replaced UNE-P and 

resold services such as 
local exchange, Centrex, 
and channelized special 

access 
(i) Percentage of (a) 
provided over optical 
fiber at the end user 

premises 
(j) Percentage of (a) 
provided over coaxial 
cable at the end user 

premises 
(k) Percentage of (a) 

provided over fixed 
wireless at the end user 

premises 

1100.000 

10.000 

10.000 

(0.000 

Page 2 of 2 

Return to Edit Menu I 
Form 477 Home 

Lo9 out 

FCC Home I Search I RSS I UDdates I E-Filinq I Initiatives I Consumers I Find PeoDle 

Federal Communications Phone: 1-888-CALL-FCC (1-888- - Privacv Policy 
Commission 225-5322) - Website Policies 8, Notices 
445 12th Street SW TTY: 1-888-TELL-FCC (1-888- - Rewired Browser Pluq-ins 
Washington, DC 20554 835-5322) - Freedom of Infomation Act 
More FCC Contact Information ... Fax: 1-866-418-0232 

E-mail: fccinfo@fcc.aov 

FCC Form 477 - Local Telephone Competition and Broadband Reporting Software Version 01.02.11 March 2, 2011 

https://specialreports.fcc.gov/wcb/Form477/Par 
~ ~ 

3/19/2011 



. FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 1 of 2 

Form 477 Home I Current Form 477 I Form 477 Instructions 

Form 477 Submission for FRN: 18583435, Company: PNG Telecommunications, INC, State: FL, 
Operations: Non-ILEC, Data as of Dec 31, 2010 

OMB NO: 3060-0816 

Part V: Zip Code Information -- Local Voice Telephone Service and Interconnected VolP 

If you reported local exchange telephone lines in service to your end user customers, in Part 1I.A (11, or VoIP subscriptions that I end users Durchased from YOU, in Part 11.6 (1) or (21. vou must list the 5-diait ZIP Codes in the state in which vou had end user 
~~ ~ ~ ~~ . .. , 

customers: Do not include a n i Z I P  Codes in'which you offered your local exchange telephone or VoIP service b i t  had no end usel 
customers, and do not include any out-of-state ZIP Codes. 

Type all five digit ZIP codes in the following text box, separated by either commas, spaces, or carriage returns: 

32003,32034,32038,32055,32068,32073,32080,32082,32137,32164,32168,32174,32207,32 - 
2 0 9 , 3 2 2 1 6 , 3 2 2 1 7 , 3 2 2 1 8 , 3 2 2 2 1 , 3 2 2 2 4 , 3 2 2 2 5 , 3 2 2 4 4 , 3 2 2 5 0 , 3 2 2 5 7 , 3 2 2 7 7 , 3 2 4 0 4 , 3 2 4 0 5 , 3 2 4 6 -  
2,32466,32501,32502,32503,32506.32514,32526,32561,32566,32601,32606,32608,32708, 
3 2 7 1 3 , 3 2 7 2 4 , 3 2 7 3 2 , 3 2 7 3 8 , 3 2 7 4 6 , 3 2 7 5 4 , 3 2 7 6 5 , 3 2 7 7 3 , 3 2 8 0 4 , 3 2 8 0 8 , 3 2 8 1 1 , 3 2 8 1 2 ,  3 2 8 1 7 , 3 2  
8 1 8 , 3 2 8 2 2 , 3 2 8 2 5 , 3 2 8 2 6 , 3 2 8 2 8 , 3 2 8 3 5 , 3 2 8 3 7 , 3 2 9 0 1 , 3 2 9 0 4 , 3 2 9 2 7 , 3 2 9 3 5 , 3 2 9 4 0 , 3 2 9 5 5 , 3 2 9 7  
6,33009,33012,33013,33015,33020,33021,33023,33025,33033,33043,33060,33064,33065, 
33066 ,33073 ,33126 ,33127 ,33134 ,33135 ,33140 ,33143 ,33145 ,33147 ,33160 ,33173 ,33180 ,33  
181 ,33187,33311,33324,33405,33409,33410,33411,33418,33433,33435,33446,33458,3346 
3 , 3 3 4 6 7 , 3 3 4 6 9 , 3 3 4 7 7 , 3 3 4 8 0 , 3 3 4 8 7 , 3 4 4 3 2 , 3 4 4 8 1 , 3 4 6 0 6 , 3 4 6 0 8 , 3 4 6 1 3 , 3 4 9 8 3 , 3 4 9 9 7  

- 
Return to Edit Menu 

Form 477 Home 

Loq out 

FCC Home I Search I I Updates I E-Filina I Init iatives I Consumers I Find People 

Federal Communications Phone: 1-888-CALL-FCC (1-888- - Privacv Policy 
Commission 225-5322) - Website Policies & Notices 

3/19/2011 



. . FCG: Form 477 - Local Telephone Competition and Broadband Reporting Page 2 of 2 

445 12th Street SW - Reauired Browser Plua-ins 
Washington, DC 20554 5322) - Freedom of Information Act 
More FCC Contact Information ... 

TTY: 1-888-TELL-FCC (1-888-835- 

Fax: 1-866-41 8-0232 
E-mail: fccinfo@fcc.qov 

FCC Form 477 - Local Telephone Competition and Broadband Reporting Software Version 01.02.11 March 2, 2011 

https://specialreports.fcc.gov/wcb/Form477/Part~5 .cfm 3/19/2011 


