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201 1 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April IS ,  2011)' 

Legal Company Name: Wholesale Carrier Services. Inc. 

FPSC Company Code (e.g., TXOOO) TX641 

Contact name &title: Mark Lammert c/o Compliance Solutions, Tax Preoarer for Company 

Telephone number: 407-260-101 1 

E-mail address: mark@csilonmood.com 

Stock Symbol (if company is publicly traded): 

Services Provided in Florida 

1. Do you provide local telephone service in Florida? Please check yes or no. 

Residential Business 
X Yes Yes 

No No 

Please complete all applicable data tables. Please indicate which column on Table 1 
commingled loops are included. 

If you submitted data tables in 2010, please provide an explanation below of any differences 
in the number of access lines by category that occur in your 201 1 submission that exceed 10 
percent. 

How is your local service provisioned? Please mark the appropriate response(s). 

2. 

3. 

4. 
X Resold lines from ILEC 

Wholesale platform (formerly known as UNE-P) 
UNEs (other than wholesale platform) from ILEC 
Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs) 
Completely self-provisioned 
Other (please describe) 

5. What services, other than local service, does your company currently provide in Florida? 

The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this 
rule may result in the Commission assessing penalties of up to $25,000 per offense, with each day of 
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes. 
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Please check all that apply. 

__ Private linelspecial access 
__ VoIP 
__ Wholesale transport 
- X Interexchange service 
__ Cellular/wireless service 

-Wholesale loops 
- Fiber or copper based video service 
__ Cable television 
__ Satellite television 
__Broadband Internet access 

6.  This question concerns prepaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you provide preDaid local telephone 
service. 

Company provides ONLY prepaid local telephone service in Florida 
Company provides prepaid AND non-prepaid local telephone service in Florida 
Company does NOT provide prepaid local telephone service in Florida X 

Bundled Services 

7. What percentage of your Florida residential and business customers purchase bundled (is .  
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate “not applicable.” 

Residential 
Business 

X Not applicable 

VoIP - 
8. Indicate below whether you are providing or offering VoIP service to end users in Florida. 

VoIP service is defined as IP-based voice service over a digital connection. Please check all 
that apply. 

X Not providing V o P  service to end users 
Providing VoIP services to business end users 
Providing V o P  services to residential end users 
Offering business VoIP services, but have no business VoIF’ end users in Florida 
Offering residential VoIP services, but have no residential V o P  end users in 
Florida. 

9. If you are providing VoIP service in Florida, please check all that apply: 
2 



__ Peer-to-Peer only (no interconnection with PSTN) 
__Use of public Internet 
__ Use of private IF’ network 

10. 

11. 

Do you offer broadband to residential customers in Florida? Please check the applicable 
answer. 

Yes 
X No 

If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area for 
which your broadband services are available. Not applicable 

12. 

13. 

14. 

15. 

How many residential broadband subscribers do you have in Florida? Not applicable 

Please list the method(s) ofbroadband provisioning utilized in Florida by your company (i.e. 
DSL, cable modem, fiber, etc.). 

What are the typical downstream and upstream speeds for your most subscribed to broadband 
service? 

Not applicable 

What is the monthly price for your most subscribed to residential broadband service? 

Fiber Deployment 

16. Did you deploy fiber to homes or businesses in Florida between Jan~~aty 1, 2010 and 
December 31,2010? 

Yes 
X No 

17. Please provide the number of new residential and business subscribers served by Fiber-to- 
the-Home, Fiber-to-the-Premises, andor Fiber-to-the-Curb technology since the last 
reporting period. 

0 Residential Subscribers 
0 Business Subscribers 
0 Total 

18. Please provide your company’s total number ofresidential and business subscribers currently 
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served by Fiber-to-the-Home, Fiber-to-the-Premises, andor Fiber-to-the-Curb technology. 

0 Residential Subscribers 
0 Business Subscribers 
0 Total 

Miscellaneous 

19. In calendar year 2010, how much money did you invest in your network directly serving 
Florida's local service customers? Please check the applicable answer. 

1. $0 
2. X $1 - $249,999 
3. $250,000 - $999,999 
4. $1,000,000 - $9,999,999 
5. $10,000,000 or more 

20. Are you currently operating under Chapter 7 or Chapter 1 1 bankruptcy protection? Please 
check yes or no. 

Yes 
X No 

21. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2010. 

Comments 

22. Have you experienced any significant barriers in entering Florida's local exchange markets? 
Please list and describe any major obstacles or barriers encountered that you believe may be 
impeding the growth of local competition in the state, along with any suggestions as to how 
to remove such obstacles. Any additional general comments or information you believe will 
assist staff in evaluating and reporting on the development of local exchange competition in 
Florida are welcome. 
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Form 477 Submission for FRN: 7437353, Company: WHOLESALE ... 

Form 477 Submission for FRN 7437353, Company: WHOLESALE CARRIER SERVICES. INC., State: FL, Operations: Non-ILEC, 
Data as of Dec 31, 2010 

Status: On Feb 25, 2011, the status for this Form 477 submission was changed to Original - Submitted. 

All filers must complete Items 1 through 11 below 

i Data Description ~ ~ Value 
!Data as of [Dee 31,2010 

17437353 11. FRN 

i2. Company  WHOLESALE CARRIER SERWES, INC. 

13. Type of Operations j r ILEC a Non-ILEC 
14. Use this dropdown list to select a single name, such as the holding 

~ 

icompany. to identify all commonly-owmd or commonly-controlled I 

decide on a single name to use for this question. Select "not shown" if ~ 

no appropriate name appears in the list. 
:if you selected "not shown" above, type in the single name that will 
/identify aU commonly-owned or commonly-controlled ~ filers. i ---- -- 

-__~___..~____ .~ -. 

~. 

~ _ _ _ _ _ _  - 
. . . ~ .  . . ... . . ..... ~ . . . . I . ~ ~  ~ ......... ........... ~ ........ ~ ..........., ~ ....... . . .  . 1~~ ~ ........... ~ ....... ~ .......... ~ 

~~ ~~ ........ ~~ ......... ~ ........ 

!filers. Commonly-controlled filers with no holding company should /V\molesale Carrier Services, Inc. 

~ 

15. State [FL- 

16. Contact person (person who prepared the submitted data) 
I 

!IMP* L a m r t  __ 
1 ~ Phone. 1407-2601011 
17. Contact person telephone number and email address I i Emaii. [mh@csilongwood.com > : 1 . . -~ 
3 Status of submission :Original - Submitted 
_ ~ _ ~ . _ _ _ _ _ _ _ _ _  
i9. Indicate whether you request non-disclosure of some or all of the 1 

I because you believe that this 

substantial harm to the competitive 
is privileged and confidential and public disclosure of such j r No @ Yes 

~ 

I 

;lo. Official (corporate officer, managing partner. or sole proprietor) r-~ 
iwhose signature certifies that he/she has examined the infomation ~ 

/contained in this Form 477 and that. to the best of hidher knowledge, ~ 

\information and belief, all Statements of fact contained in this Form i 
I477 are true and correct. For purposes of this Form 477. the entry of //Larry Edelson-Wne 
ithe official's name on this line shall constitute that official's electronic 
'signature to this csrtification. Persons making willful false statements 
!in a Form 477 can be ouniskd bv fine or imorisonment under the 

-____.. - 

i 

31231201 1 I1:46 AM 



Form 477 Submission for FRN: 7437353, Company: WHOLESALE. 

-Part LA:  Local Exchange Telephone Service 

ir ( i  I number. See 
ins on what to 

include. 
(b) Pcrcentagm of (a)  

that are residential 
lines 

(c) Percentage of (a) 
for Which you (including 

affiliates) are the 
preSubsc"bed intentate 

long distance camer 

Voice-grade 
equivalent lhnes 
and voice-grade 

equivalent 
wireless 

channels in 
SeNICe to your 

end user 
Customen 

(d) Percentage of (a) 
used for residential 

Service AND for which 
you (including affiliates) 10.000 

are the presubscdbbed 
intentate long distance 

camer 
(e) Percentage o f  (a)  

provided over your own 
(including affiliates) 

local I m p  facilities or 
the equivalent 

(f) Percentage of (a) 
provided over UNE loops 

obtained fmm an 
unaffiliated camier 

without a150 obtaining 
that c m i e h  UNE 

switching for that line 
(9) Percentage of (a) 

provided over 
UNE-Platform (but treat 
commercial agreements 
that replaced UNE-P a5 
"provided by reselling." 

below1 

I 0 . m  

(h) Percentage of (a) 
provided by reselling 

unaffiliated-camier 
Sewices including, 

among others, 
commercial agreements 1100000 

that repiaced UNE-P and 
resold sewices such as 

local exchange. Centrex, 
and channelized special 

(i) Percentage of (a) 
provided over optical 1- 
fiber a t  the end user 

Dremises 

access 

(j) Percentage of (a)  
provided over coaxial 
cable at  the end user 

(k) Percentage of (a) 
provided over fixed 

wireless a t  the end user /o.wo 
premises 

I 

(2) 
Voice-grade equivalent 1hnes 
YOU provided to unaffiliated 

communications camen 
under resale arrangements 
Including, among others, 

CornmerCial agreements that 
replaced UNE-P and resold 

SeNICeS Such as local 
exchange, Centrex. and 

channelized special access 

lo 

(3) (4) - 
Lines you provided to 1 

unaffiliated ~ 

COmmUniCationS camen 
under any UNE loop 

arrangement where you 
ddd not also provide UNE 

switching for the line 
(DO not convert UNEs to 
voice-grade equwalents ) 

' I  

/o 10 

i Lines you provided 
to unaffiliated 

Communications 

(00 not convert t UNEs to voice-grade I equivalents. 

3/23/2011 1 1  :46 AM 



Form 477 Submission for FRN: 7437353, Company: WHOLESALE ... 

~ 

I 

-Pari V Zip Code Information -- Local Voice Telephone Service and Interconnected VolP 

I f  you reported local exchange telephone lines in sewice to yourend user customem, in Part 1I.A (1). or VoIP 
subscriptions that end users Purchased fmm you, tn Part  11.0 (1) or ( 2 ) .  you must l ist the 5-digit ZIP Codes in the 
State in which you had end User CUStOmeK. DO not lnclude any ZIP Codes in Which you o f feed your local exchange 
telephone orVoIP sewice but had no end UserCUstomem, and do not include any out-of-state ZIP Codes. 

Type all five digit ZIP codes in the following text box, separated by eithercommar. spaces. Orcamage returns: 

3 2 3 0 4 . 3 2 3 1 5 , 3 2 5 4 7 , 3 2 5 5 0 , 3 2 7 5 1 , 3 2 8 0 1 , 3 2 8 1 9 , 3 2 8 2 1 , 3 2 ~ 3 7 , 3 2 9 0 2 , 3 2 9 6 6 , 3 3 0 1 5 , 3 3 0 1 6 , 3 3  
0 2 6 , 3 3 0 2 7 , 3 3 0 2 8 , 3 3 0 2 9 , 3 3 0 6 3 , 3 3 0 6 5 , 3 3 0 6 7 , 3 3 0 6 9 , 3 3 1 2 2 , 3 3 1 2 5 , 3 3 1 2 6 , 3 3 1 3 0 , 3 3 1 3 1 , 3 3 1 3  
2 , 3 3 1 3 3 , 3 3 1 3 8 , 3 3 1 4 3 , 3 3 1 4 6 , 3 3 1 5 5 , 3 3 1 6 2 , 3 3 1 6 9 , 3 3 1 7 2 , 3 3 1 7 8 , 3 3 1 ~ 9 , 3 3 1 8 0 , 3 3 3 0 1 , 3 3 3 0 ~ ,  I 
33309.33315,33316,33311,33323,33324,33332~,33325,33326,33401,33403,334@7,33410,33411,33 , 
414,33426,33431,33435,33441,33445,33~58,33470,33486,334~7,33607,33610,33611,3361 
6 , 3 3 6 3 4 , 3 3 g 0 8 , 3 3 9 1 3 , 3 3 9 2 8 , 3 4 2 2 2 . 3 4 2 3 9 , 3 4 4 7 4 , 3 4  667 ,34947  

i 

! 

! 

Errors / Warnings 

NO Ermm or Warnings found i 

3 of3 3/23/2011 I I :46 AM 





Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis 

ILB. Voice telephone servicethat you provided to 
unaffliafed telecommunications carriers categorized 

Company Name: 

(1 ) (2) (a) 
NPA-NXX Res or Bus Total VGE lines 

i.e.(850413) and VGE wireless 
channels in 

service 

1 Wholesale Carrier Services, Inc. I 

TX641 
Company Code': 
*Your Company &e is shown on the label affixed to the envelope in which this was mailed and on the mver letter. 

THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Cnmplete Table 2 if you provided one or more voicegrade equivalent (VGE) 
unaffiliafed camem to provide voice telephone senice lo  Flotida end usen. See FCC Form 477 definitions and inStNCtions for Line 8.11-2 
any UNE-Ps in this table 

lines or fixed wireless VGE channels to unaffiliafed telemrnmunications camen , including those under mmmecial agreements, to enable the 
and Line 6.11-3 and mmplete this table accordingly. except that you sbuld not report 

Each NPAhlXX and corresponding dah must be entered in a separate row. 
Please combine lines that have the same NPAUXX. 

R W  ail lines and channels under resale arrangements with unaffiliafed camem. including ovler resale arrangements under commercial agreements that replace, or substitute for, UNE arrangements or line-sharing. 
However. do not repolt any Local Plalform (formerly known as UNE-P) loops in this table. as those should be reported in Table 4. Examples of ovlerresale 
service to enabie the unaffilialed carriers to provide local telepbne service to their end users However. do no1 report special access lines or any highzapacity mnnections behveen fw lmafions of fhe same 
telecommunications tamer. 

arrangements also include CenIrexKenlmn or Special Access 
end user, ISP or 

Please provide data as of December 31,2010. 

by: 
[Lines and channels under Resalearrangements 

I I I 



Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers A o t  on VGE Basis 

Wholesale Carrier Services, Inc. Company Name: 

TX 641 
Company Code': 
'Your Company mde is Shown on the label affixed to the envelope in Which this was miled and on the cover (etter. 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS, 1 
Complete Table 3 if you provided circuits to unaffilialed telecommuniwtians w m e n  under an unbundled network element (UNE) loop arangement. including those under commercial agreements, lo enable the unaffiliated 
wmet to provide voice lelephane Senice to Florida end usen See FCC Form 477 definitions and instructions for Line C.lI-4 and complete this table accordingly. 

Each NPA-NXX and corresponding data must be entered in a separate row. 
Please comblne lines that have me same NPA-NXX. 

Please provide data as of December 31,2010. 

(1) 
NPA-NXX 

i.e.(850413) 
1I.C. UNE Loops that you provided to unaffiliated 
telecommunications carriers, categorized by: 

Lines and channels under a UNE loop arrangement. 
where you did not provide switchingfor the line. 

Res or Bus Total lines and 
wireless channel: 
(do not convert ta 



Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers -Not on VGE Basis 

telecommunicitions &men. categorized by: 

Wholesale Carrier Services, Inc. 
Company Name: 

>~ ~ ~~ ~ ~ ~ ~~ 

VGEs) 

TX641 
Company Code*: 
*Your Company d e  is shown on the label affixed lo the envelope in which this was mailed and on the mvm iener. 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WlTH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 4 if you pmvidsd circuits to unaffiliated telecommunications caniem under a Local Plaffom (formedy known as UNEP )amngement. including those under commercial agreements, to enable the unaffiliated 
camen 10 pmvide voice telephone sew'ce to Flonda end userr. See FCC Form 477 definitions and instructions for Line C.11-5 
cammeKlaI agreements in this t a b ,  not in Table 2. 

and complete this table aaardingly, except that you should include the UNE-Ps governed by 

Each NPA4Y.X and corresponding data mu61 be entered in a separate row. 
Please combine lines that have the same NPAUXX. 

Please provide data as of December 31,2010. 

NPA-NXX Res or Bus Total lines and 
i.e.(850413) wireless channels 

(do not convert to 1I.C. UNE Loops that you provided to unaffiliated 

where you also provided switching for the line 
("Local Platform, formedy UNEP"). 



Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

Wholesale Carrier Services Company Name: 

TX641 
Company Code*: 
’ Your Company wde  is shown on the label aKxed to the envelope in which this was mailed and on the wver lener. 

THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO N E  INCLUDE LINES REPORTED IN TABLE 1. 1 
Complete Table 5 if YOU provided VolP service 10 Florida end usen via one or more We+mde equivalenl (VGE) lines or wireless VGE channels 

An 
puMi SM telephone network (PSTN). The a m %  line munts in Table 5 below must be based On all Of your different types Of aces3 lines (including fixed wireless) that are used 
to Drovide VolP service. 

line wnneds the end usets customer premises equipment (CPE) to the serving Switch and allows the end user to originate andlor terminate iml telephone Cali$ on the 

Each field must be ppulated. All entries must be made without quotation marks 

The data must include liner of ail affiliated companies. 

TABLE COLUMN INSTRUCTIONS: 

Calumn (a). Repoded NPA-NXX data should not be based on secondary service locations ( i . q  where service has been moved temporarily to a sewndary l m t i o n  such as a 
vacation home). 

Each NPA.NXX and corresponding data must be entered in a separate row 
Please ulmbine lines that have the lame NPANXX. 

Calumn (b). Enter the abbreviation Res for Resaential lines or Bus for Business lines Rsrldential lines and bUsinesi liner must be entered in separate mws. 

Column IC). Enter line count as vorCe<mde equfvalents fVGEsJ. Repon VGEs based on how the customer is billed. If the customer is billed for a dynamic bandwidth VoiP pmdud, the 
line wunt would be the maximum number of VolP lines available. If the wstomer is billed for a specific numberaf VolP lines. or a range of liner, the VolP line wunt would be the 
number of VolP lines or the hishest number of the range, respeaively. Each line count must h entwad In reparate r o w .  

Please provide data as of December 31,2010. 

NPA-NXX Total VGE 
Lines 


