
Page 1 of 2 

Diamond Williams 

From: Kenneth Curtin [Ken.Curtin@arlaw.com] 

Sent: 
To: Filings@psc.state.fl. us 

cc: 

--* -- - 

Monday, April 11, 201 1 1 :22 PM 

D. Bruce May, Jr.; dbussey@hotmail.com; Kelly Sullivan, Esquire; KELLY.JR@leg.state.fl.us; 
kajoyce@aquaamerica.com; Patty Christensen (Christensen.patty@leg.state.fl.us); Robert Lloyd; 
William Coakley 

Aqua Utilities Florida, Inc. Rate Action (Dkt. No. 100330-WS) - Exhibit A to Memorandum Subject: 

Attachments: 3498-001 .pdf 

Electronic Filing 

a. Person Responsible for this electronic filing: 

Kenneth M. Curtin, Esquire 
Adams and Reese LLP 
150 Second Avenue North, Suite 1700 
St. Petersburg, Florida 33701 
Direct: (727) 502-8261 
E-Fax: (727) 502-8961 
ken neth.curtin@arlaw.com 

b. Docket No. 100330-WS 

In Re: Application for increase in waterlwastewater rates in Alachua, Brevard, DeSoto, Hardee, 
Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia, and Washington Counties by Aqua Utilities Florida, Inc. 

c. Document being filed on behalf of YES Companies, LLC d/b/a Arredondo Farms 

d. There is a total of 85 pages 

e. 
Filing of Exhibit “A‘ Complaint Forms and Resident Interviews in Conjunction with its Memorandum of 
Law in Opposition to Aqua Utilities Florida, Inc.’s Rate Increase Application 

The document attached for electronic filing is YES Companies, LLC d/b/a Arredondo Farms’ Notice of 

Thank you for your cooperation and attention to this matter. 

Kenneth M. Curtin, Esquire 
Adams and Reese LLP 
101 E. Kennedy Boulevard, Suite 4000 
Tampa, Florida 33602 
Main: (81 3) 402-2880 
Fax: (813) 402-2887 
Direct: (813) 227-5521 
E-Fax: (81 3) 227-5621 
150 Second Avenue North, Suite 1700 
St. Petersburg, Florida 33701 
Main: (727) 502-8200 
Fax: (727) 502-8282 
Direct: (727) 502-8261 
E-Fax: (727) 502-8961 

4/11 /20 1 1 
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kenneth.curtin@,arlaw.com 
www. ada msand reese. corn 

ADA 

Baton Rouge I Birmingham I Houston I Jackson I Memphis 
I Washinaton, D.C. 

Mobile I Nashville 1 New Orleans I Sarasota I St. Petersburg I Tampa 

t h e  contenis of this e-mail and its attachments are intended solely for the addressee(s). In addition, this e-mail transmission may be confidential and it may be 
subject to privilege protecting communications between attorneys and their clients. If you are not the named addressee, or if this message has been addressed to 
you in error, you are directed not to read, disclose, reproduce, distribute, disseminate or otherwise use this transmission. Delivery of this message to any person 
other than the intended recipient(s) is not intended in any way to waive privilege or confidentiality. If you have received this transmission in error, please alert the 
sender by reply e-mail. Treasury Circular 230 requires that we inform you that any statements regarding tax matters made herein, including attachments, cannot 
be relied upon for the purpose of avoiding tax penalties, and such statements are not intended to be used or referred to in any marketing or promotional materials. 
Additionally, Adams and Reese LLP does not and will not impose any limitation on the disclosure of the tax treatment or tax structure of any transactions to which 
such statements relate. 

4/11/2011 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Application for increase in watedwastewater 
Rates in Alachua, Brevard, DeSoto, Hardee, 
Highlands, Lake, Lee Marion, Orange, Palm 
Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia, and Washington Counties by Aqua 
Utilities Florida, Inc. 

DOCKET NO. 100330-WS 

Filed: April 1 1 , 201 1 

/ 

INTERVENER YES COMMUNITIES. INC. D/B/A 
ARREDONDO FARMS’. NOTICE OF FILING OF EXHIBIT “A” COMPLAINT 

FORMS AND RESIDENT INTERVIEWS IN CONJUNCTION WITH ITS 
MEMORANDUM OF LAW IN OPPOSITION TO AOUA UTILITIES FLORIDA, 

INC.’S RATE INCREASE APPLICATION 

Intervener, Yes Communities, Inc. d/b/a Arredondo Farms (“YES’), by and 

through its undersigned counsel, files this its Notice of Filing of Exhibit “A” Complaint 

Forms and Resident Interviews in Conjunction with its Memorandum of Law in 

Opposition to Aqua Utilities Florida, Inc.’s Rate Increase Application on the date 

provided below in the Certificate of Service. 

Respectfully submitted, 

1218898-1 

ADAMS AND REESE, LLP 
David S .  Bernstein, Esquire and 
Kenneth M. Curtin, Esquire 
150 Second Avenue North, Suite 1700 
St. Petersburg, Florida 33701 
Direct: (727) 502-8261 
E-Fax: (727) 502-8961 
Kenneth. curtin@arIaw. corn 

By: s/David S. Bernstein 
David S.  Bernstein 
FL Bar No. 454400 
s/ Kenneth M. Curtin 

Kenneth M. Curtin 
FL Bar No. 0873 19 
Attorneys for Intervener Yes 

1 

! 

I 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY a true and correct copy of the foregoing has been furnished 
via email (where provided below) and U.S. Mail on April 11, 201 1 to: Kimberley A. 
Joyce, Esq., Aqua American, Inc., 762 West Lancaster Avenue, Bryn Mawr, PA 1901 0 
kaiovce@,aquaamerica.com; D. Bruce May, Jr., Esq., P.O. Box 810, Tallahassee, 
Florida 32302-08 10 (bruce.mav@hklaw.com); J.R. Kelly, Esq. and Patty Christensen, 
Esq., Office of Public Counsel, c/o Florida Legislature, 11 1 W. Madison Street, Room 
8 12, Tallahassee, Florida 32399-1400 (Kellv.ir@lea.state.fl.us) and 
Christensen.patty@,len.state.fl.us; Robert Lloyd, P.O. Box 63, Captiva, Florida 33924 
(Rllovdl @,aol.com); William Coakley, 5934 Lake Osborne Drive, Lantana, Florida 
3346 1 (wdco@,comcast.net); David L. Bussey, 4948 Britni Way, Zephyrhills, Florida 
.33 541 (dbussev@hotmail.com); Kelly Sullivan, Esq., 570 Osprey Lakes Circle, 
Chuluota, FL 32766-6658 (kellv.sullivan.woods@,~ail.com). 

121 8898-1 

s/ Kenneth M. Curtin 
Attorney 

i 
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March 23.2011 

Statement regarding interview with Resident 
By Kim Kurz, Director of Special Projects, Yes Communities, inc 

Michelle Einmo: 7117 SW Archer Rd. #I2604 
352-374-9555 

Met with Michelle Ehmo at her home to discuss the water provided by AQUA Utilities. Michelle, her husband Eric, 
and their 3 children have lived in their home in the community since October 2006. They own their home and 
purchased it new, 

Mkhelle’s first mncern Is regarding her children‘s dental history. When her family moved to Arredondo Farms her 
oldest daughter was 7 years old; her son was 1; and her 2 year old was born after they moved in. Her daughter 
had no cavities when they moved to Arredondo. She now has 3 fillings. Her middle son has 9 cavities and 2 of 
them require crowns. Her youngest already has one cavity. She wants to know whether the water has to contain 
certain levels of fluoride. She is willing to pull together dental records if necessary. 

They have experienced very hard water. It leaves a film and spots on everything. It requires extra expenses for 
detergent and cleaners. In addition, it has ruined a number of her appliances. The home Is just out of warranty. 
Her hot water heater keeps trlpping the breaker. They believe it needs to be replaced due to sediment from the 
water. They refrigerator water line is dogged and frozen. The dishwasher jet dry pump is dogged or jammed. She 
has replaced her coffee maker due to deposits that no longer was able to be cleaned. 

in about 2008, they received a bill from AQUA for $999,OOO which was obviousty an error. After speaking to a 
number of levels of supervisors In the customer service department, someone agreed to correct the problem. The 
problem was due to the meter being swapped for a new one. The beginning reading was from the old and the 
ending from the new resulting in a full meter turn and usage of millions of gallons. The Einmo’s thought they had 
the pmbkm rectified but later began receiving collection calls from AQUA regarding their outstanding balance. 
Unfortunately it happened so long ago, they no longer have copies of thelr bills. 

Finally, this family of 5 pays on average about $180-200 for water each month. A 40-5096 increase from only a 
couple years ago. This in addition to purchasing bottled water is extreme. 

This statement is true and accurate. 

Michelle Einrno Date 

Attachment($): Original compiaint filed with Arredondo Farms office 
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I / c o  m mu n i t i es 

Telephone: 352 -374 -m5 
*Provider: AQUA Utilities Inc. 

*Reason of complaint (check all that apply): 

\ Poor water quality '. Low water pressure 
o Broken water meter 



March 22,2011 

Statement regarding interview with Resident 
By Kim Kun, Director of Special Projects, Yes Communities, Inc 

Kathleen Delano: 7117 SW Archer Rd. #34 
352-871-7205 

Met with Kathleen Delano at her home to discuss her water provided by AQUA Utilities. She rents her 
home from the community. She had several complaints. 

First was regarding the rate. Her household has 4 people. She currently pays $lSO-ZOO per month for 
average bill. 

Second complaint was regarding the water quality. Kathleen is helping to raise her 4 month old grand- 
daughter. She stopped using the water directly from the tap after her grand-daughter got sick to her 
stomach after having formula prepared with the water. She purchases bottled water for any cooking 
and consumption. 

While I WJS there, Kathleen wanted me to read a notice from AQUA that she received in the mail. It was 
regarding a rate change to be effective April 1,2011. It stated to look up the proper schedule to see the 
rate change. Arredondo is in Group 4 for water yet the notice did not include a schedule for Group 4. 
Not to mention on the schedules they are called “8and” not “Group”. 

service line for AQUA, the representative was 

This statement is true and accurate. 

Kathleen Delano Date 

Attachment(s): Original complaint f ikd  with Arredondo Farms offke and PSC website 
Mailing from AQUA regarding rate change effective April 1,2011 
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f - . ~  f j :w~ of complaint (check all that apply): . 
_4_ -- 

water quality_) 
1 ow water pressure 
tlroken water meter 

' . . 
~ t t ;P  following methods to file a complaint wlth Florida Public Se;<ic-i; L ' . > ~ : ~ f ~ ~ ~  

9 r  phone: 1-800-342-3552 

dv e .  mail: contactCosc.state.fl.ux 

13r file an electronic complaint at: httD!f/www .~s~ .s t~ te . f~ .us /consumers /c~r~~~ ia in t  s:, 



March 23,2011 

Statement regarding interview with Resident 
By Kim Kurz, Director of Special Projects, Yes Communities, Inc 

Teresa Jawis: 7117 SW Archer Rd. #2 
352-262-8604 

Met with Teresa larvls at  her home to discuss the water provided by AQUA Utitities. She has rented her 
home from the community since June 2008. She had several comptaints. 

Her first complaint is that the water Is disgusting. She will not drink it or allow her 2 kids to drink it. She 
has a 7 month old and a 9 year old. They do cook with ft since it is boiled first. The water stains dishes 
and you need special cleaning products to get stains off shower doors and other sutfaces. 

The water is too expensive especially for the lack of quality. When she first moved in the water ran 
about $60 per month. Her household O f  4 pays over $120 per month, a 40-50% increase. This in 
addition to purchasing bottled water is extreme. 

This statement is true and accurate. 

Teresa Jarvis Date 

Attachment(s): Original compfaint filed with Arredondo Farms office 



Water and Sewer Utility Services Compfaint Form 
rcccl 

Telephone: 3s- zcz - b o q  

*Provider: AQUA Utilities Inc. 

*Account l# (found on your water bill): a‘ I 
*Reason of complaint (check all that apply): 

*. 

tow water pressure 
Broken water meter 

m+r- - I&< I t t i  r ,“f-- 

Service Commission. 

*Signature: 

8y  phone: 1-800.342-3552 

*Required field 



March 22,2011 
, 
1 .  

Statement regarding interview with Resident 
By Kim KUR, Director of Special Projects, Yes Communities, Inc 

Beverly lane Turner: 7117 SW Archer Rd #2409 
352-226-5997 

Met with Beverly Jane Turner at her home to discuss her water provided by AQUA Utilities. She owns 
her home and rents the site from the community. She had several complaints. 

First was regarding the rate. Her household has 3 people. She currently pays $118-128 per month for 
average bill. When she moved into the community in 1993 her water bill was $8. 

Second complaint was regarding the water quality. Beverly will not drink of use the water directly from 
the tap. She states that the water often has flakes of what looks like dandruff in the water. She has 
purchased a Brita picture and filters all water she consumes, to include the water she uses for brushing 
her teeth. 

Several months ago, she had an unexplained charge on her bill. When she called AQUA they stated she 
would need to pay it or have her water turned off. She paid it but beiiewes it was from a home behind 
her that was moved out. 

Finafly, she shared complaints about her sewer services. She often experiences smells from the 
treatment plant. She also experienced a sewer back up into her tub. Despite calling AQUA regarding 

problem was corrected by her -r who 

This statement is true and accurate. 

4 
Attachment(s1: Original complaint filed with Arredondo Farms office 
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&om m u n i t i es 

Water and Sewer Utiiiw Services Complaint Form 

*Name: 

*Address: 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water 

*Reason of complaint (check all that apply): 

d o o r  water quality 
&ow water pressure 

" uo*p /w +€? 
+ - q \ \ g -  1 2 %  

Florida Public Sernce COfnmlsslon. 

By phone: 1-800-342-3552 



March 22,2011 

Statement regarding interview with Resident 
By Kim Kurz, Director of Special Projects, Yes Communities, Inc 

Lola Ferguson: 7117 SW Archer Road #2010 
352-371-9043 

Met with Lola Ferguson at her home to discuss the water provided by AQUA Utilities. She has owned 
her home in the community since September 1999. She had severaf complaints. 

Her first complaint is about sand in her water lines. She had to  have her water heater replaced in June 
2010 because of sand inside. She was experiencing low water pressure. She had to get her lines 
cleaned and replaced in her guest bathroom. The lines were full of sand. 

She attended the hearings that the PSC held in Gainesville regarding the last AQUA rate increase. She 
spoke about the sand in her tines. An AQUA representative promised her he would coordinate getting 
her lines flushed and nothing ever happened. 

Lola does not drink the water unless she has boiled it. 

She has also experienced a bllling problem. She was given a notice of an unpaid balance that she had 
paid. They shut her water off. It was off all weekend. They turned it back on when they found out they 

This statement is true and accurate. 

Attachrnent(s): Original complaint filed with Arredondo Farms office and PSC website 



Water and Sewer Utility Services Complaint Form 

=. I-'r 0 L. i cf I AQUA Utilities Jnc. 

&#-f q Ib k. ' Li-::i-\tlr?t # (found on your water bill): --"- 

"t?e,jmri O f  complaint (check alt that apply): ' 

v:. Pour water quality 
5; G \ .v\ :.-+ ', ".b, -G, 2 Low water pressure --.- 

:I Broken water meter 

th e-mail. Lontact~~sc.state.fl.u% 





March 23,2011 

Statement regarding interview with Resident 
By Kim Kun, Director of Special Projects, Yes Communities, Inc 

Virginia Witt: 7117 W Archer Rd. #2602 
352-375-1233 

Met with Virginia a t  her home to discuss the water provided by AQUA Utilities. She has owned her 
home in the community since 2001. She is a senior on fixed income and is only one in her household. 
She has several complaints. 

Virginia does not drink the water. It tastes terrible. It also leaves spots on everything. She pays 
monthly for a water softening system. $38 per month for the softener system and about $15 per 
month for salt. She changed companies and even for the short period without the softener she could 
not stand the water quality, 

The other issue is that her bill and usage has been very consistent between 1800-2300 gallons. March 
2011 bill is now 4,800 gallons and cost is $125.25. I read her meter and determined that it was not 
moving. She raid she has experienced no leaks. 

Kim Kun Date 

This statement is true and accurate. 

Virginia Wa Date 

Attachment(s): Original complaint filed with Arredondo Farms office and PSC website 
Copy of high usage bill 



& o rn rn u n it i es 

Water and Sewer Utility Services Complaint Form 

*Name: Virqif i id l ~ ; f l  
*Address: 2111 s h..l j+'theu u b f J L b O Z  

G'& R. bQ8 
Telephone: 35d 375- 1213 

*Provider: AQUA Utilities lnc. 

*Account ## (found on your water bill):QOD4Q 6 43 6 0 6 Y ? 1 - S 7  

*Reason of complaint (check all that apply): 

Poor water quality 
Low water pressure 
Broken water meter 

*Signature: I J i r  

You may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 ( p L .  +(& 
By e-mail: contact@M sc.state.fl.us 4Brm 6- 

rdcomola ints/ or file an electronic complaint at: wwww.Dsc.state.fi.us/consume 

*Required field 



000906936 0649257 VIROINIA Wm 
7117 SW ARCHER RD UNIT 2602 AQUA OAINESVIUE. FL 32608-4600 ARREWNWFARMS 

1338668 PWSlD # FL2010042 

Aqua Utilities Florida, Inc. 
762 W, tanester Avenue Fax: 866.780.8292 Bill Date T 0 t a l I l t I ) w  CumntchargeSDueDate 
Wyn Mawr, PA 19010-3489 e Mail: custscm@aqwamariea.aan March 34,2011 $ 125.45 April 05,2011 

Td: 877.987.2782 Questions about your water/sewer service?.. . Contact us before the due date. 

Meter Data Meter SlZW BiUngPenod Days ReedType MelWReadings US+ Urtl15 

56584510 Yg 03109111 29 Actual 142000 f+24<0 4,800 G a l b  
om1 1 Actual 137200 - 

Average Daily Usage = l86 Gattons TotatDeys: 29 Total usege: 4,800 &Sons 

Billing Detail 

Amount Owed fmm Last Bill ........................................... 
Total Paymants Rocelved ............................................... 
Remaining Balance ...................................................... 
Water Base Facility Charge ................................... 

4,800 gallons @ $0.00731 per gallon ................... 
Currant Water Charges.. ................................................. 
Sewer Base Facility Charge ................................... 
4,800 gallons @ $0.007 1 1 per gallon ................... 

c m t  sewer charges .................................................. 
Ublrty Tax ....................................................................... 
Amount Due .................................................................. 

.. 

$ 75.46 
75.46 
0.00 

15.71 
35.09 

35.44 
34.13 

50.80 

69.57 
5.08 

$ 125.45 

Water Usage History 

M e s s a g e  Center (see ~ e r s e  side for other information) 
The due date refers to current charges only. If you do not pay your bill on time, your service could be subject to intenuption. To ensure proper credit 
please remember to provide your full 16-dgit account number when paying your bill. 

Keep top portion for your records. 
Return this pdrbon wlih your payment. service 

VIRGINIA Wnr 
7117 SW ARCHR RD UNIT 2602 
GAINESVXUE, PL 32608J600 
Lot: 15261658 Block: 

AQUA Water/Sewer Bill 
Aqua U t i l i i  Florida, Inc 
762 W. Lancastier Avenue Btyn Mawr, PA 19010-3489 

Aawnt Number 

0009069360649257 
mnt Due 
$ 125.45 April OS, 2021 

Do Not Pay 
Your bill will be peid through Z ipChk  
Automatic Payment Program. 

Withdravwl On or After 

***AUTO**ALL FOR AADC 320 c 45 P 127 
VIRGINIA WlTT 
7117 SW ARCHER RD LOT 2602 

t 



i ** . 

~ _ . . . _ _  . . . . . . . .  . - ..-.---- 

-. + -- . . . . . . . . . . . .  

.' .2 1 .  .: - .:' :t:? following methods to file a complaint with Florida Public Srrblcc  ,' t ? m y ~ -  

phone. 1-800-342-3552 

wv +nialL contactC~sc.state.fl.us 

. lr rite 3~ electronic complaint at: http://www.psc.state.fl.us/consumers/c3n 
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ACcOMWW& . .- -,- 
* *  Servi~eTC: * 

..m 

001612710 0649262 SHIRLEY HALL 
7117 SW ARCHER RD UNXT 2607 
GAIMESVLUE, R 32608-4656 ARREOONDO FARMS 
Lat: 13261462 Bloc(r. 1336568 PWSlD # FL2010042 

AQUA 
Aqua Utlliticr Florida, Inc. 

Bryn Maw, PA 19010-3489 eMail: -uaamsrica.com March 16,2010 $ ar.88 April 07,2010 

Tei: 877.987.2782 Questiom about your water/sewer service?. .. Contact us before the due da 
762 W. Lamaster A w n w  Fax: 866.7-292 Bill Date Total Amount Ow Current charges Due Date 

S i  Bdhg Period h y s  SeadType Meter Readings Usage Units Meterr Data Mew 
56- 5.48 03112110 32 Actual 179400 5,200 Gallo 

Awrage Daily Usage = 162 Gallons TotalDays 32 Total Usage: 5.200 Gallo 
02mwio Actual 1 74200 

Billing Detail 

kmourit hued fmn Last Bill ........................................... 
Total Payments Received ............................................... 
Remaining Balance ................ I ..."............................. .. 
Water Base Facility Charge ................................... 
5.000 gallons Q $0.00731 per gallon ................... 
Next 2M) gallons Q $0.00898 per gallon .............. 

Current Water Charges ................................................... 
Sewer Base Facility Charge ................................... 
5,200 gallons Q $0.00714 per gallon ................... 

Current Mer Charges .................................................. 
Utility Tax ....................................................................... 
Amount Due ..........................._.............................. .. ...... 

rb 45.09 
45.09 
0.00 

15.71 
36.55 

1.80 

35.44 
36.97 

54.06 

72.41 
5.41 

$ 131.88 

............ 
Water Usage History 

Message Center (see rewrse side for other information) . The due date refers to current charges only. If you do not pay your bill on time, your service could be subjed to intemption. To ensure proper credit 
please remember to provide your full 164git m u n t  numberwhen paying your bill. 

- .  . .  . -  . . . . . . . . .  

~ e e p  top portion for your records. 
Return mls portion with your payment To: 

S H I W Y  )1Au 
7117 SW ARCneR RD UNlT 2607 
GAINESVIUE, PL 326086656 
Lot: 13261462 Bl& 

AQUA Water/Sewer Bill 
Aqua UWtpiar Florida, I m  
762 W. tancaster Amw Eryn Mawr, PA 19010-3489 

ACCOUW Number 
0016127100649262 
A W n t  Due 
8 131.88 April o ~ r 2 O l O  
Ainwot fndased 

Cumnt Charges Due Date 

%=3m0 C ~ P W  IUF=WI 3??20 1 MB 0.382 
08.9262 

*x***AUTO**MIXED A A D C  L87 C L2q P Lb2 
SHIRLEY HALL 
PO BOX 5824 
GAINESVILLE FL 32627-5824 
~ ~ ~ ~ ~ l ~ ( l ~ ~ ~ ~ ~ I I ~ 1 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ l ~ ~ ~ ~ ~ ~ l ~ ~ l ~ ~ ~ ~ ~ J l ~ f ~ f ~ l l ~ l l l ~ ~ ~ ~ ~ ~ l  

Please make dxck payable to Aqua Util. FL. 
Rint your a c ~ ~ u n t  number on your check, 
men mail m address on back. 
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March 22,2011 

Statement regarding interview with Resident 
By Kim Kurz, Director of Special Projects, Yes Communities, Inc 

Randy Andersen: 7117 SW Archer Rd #2331 
352-682-5443 

Met with Randy Andersen a t  the office to discuss his water provided by AQUA Utilities. He has owned 
his home in the community since June 2008. He had several complaints. 

First was regarding the rate. His household has 2 people. He currently pays $85-100 per month for 
average bill. 

Second complaint was regarding the water quality. He has experienced a very high tevel of calcification 
in the appliances and plumbing of his home. He stated that the calcium build up has plugged his water 
lines on several occasions creatingvery low pressure ontif cleaned out. He has had to  replace his hot 
water heater due to the calcium build up and corrosion. His shower heads clog frequently, requiring 
removal and cleaning. this i s  an extreme amount of maintenance and cost as a result of the poor 
water quality. 

Wh$n &y first mofed in it took AQUA 3 weeks to fix a leak near the meter a t  his home. : K i  Kurz 

This statement is true and accurate. 

Randy Andersen Date 

Attachment(s): Original complaint filed with Arredondo Farms office and PSC website 
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* f’iovider AQUA Utilities Inc. 

- i t  count # (found on your water bill): &o/Lf 7 4 76 -2 dkyym[ 
*Reason of complaint (check all that apply): 

1 I i t i s + ,   io Y,F thr: Following inethods to file a cornplaint with Florida Public Service Comniissiorl 

By phone: 1-800-342-3552 

By e-mail: contact@mc.state.fl.uy? 

Or file an electronic complaint at: http://WWw.Dsc.state.fI.us/consumers/com~Iaints/: 



dcomrnunit ies 

Water and Sewer Utility Services Complaint Form A .  

*Name: 

I 
Telephone: A y u  
*Provider: AQUA Utilities Inc. 

*Account ## (found on your water bill): %33 

*Reason of complaint (check all that appfy): 

7 88Ob vq'33b 

/ 
oor water quality ? tow water pressure 

o Broken water meter 

.. 

You may also use the following methods to file a complaint with Florlda Public Service Commission. 

By phone: 3-800-342-3552 

By +mail: 5ontnct@oxststafl,ur 

Of file an electronic complaint at: ~ / w w u r . P r . d a t c . f l . u s l c o n s ~ m e ~ / ~  

*Required field 



Water and Sewer Utility Services Complaint Form 

'Telephone: fsr5 2 - 3 1  6 -5 Sa S? 
*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): m q  0 667 5 4q 035 
*Reason of complaint (check all that apply): .. 

-&or water quality 
-. Low water pressure 
. Broken water meter 
f i ther (Please explain) 

Rfi-=s 7 & 4 . k e t . c ,  &70.00 /lAm+W-&b M@-Q- 

*Signature: 

bot) n iab  also U S E  t h e  following methods to file a complaint with Florrda Public Service Comrnissim 

By phone: 1-800-342-3552 

By e-mall: contactbDsc.state.f.ug 

Or file an electronic complaint at: jltt~:/fwww.psc.state.fl.us/consumerslcomPIai nts[ 







. 

Wcornmunities 

Water and Sewer Utility Services Complaint Form 

7j’3///) ..I Telephone: -?<,?- 2 p. 

*Providec AQUA Utilities fnc. 

“Reason of complaint (check aft that appfy): 

9 Poor water quality 
8 Low water pressure 
o Broken water meter 
0 Other (Please explain) , 

e. 

*Signature: 

YOU may also use the foliodng methods to flie a complaint with Florida Public Service Commission. 

Bv phone: 1-800-342-3552 

*Required fiekl 



I/co mm u n it ies 
P 

Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities fnc. 
*Account # (found on your water b i l l ) : m C > C O  q.1~locJ-42GCC 

*Reason of complaint (check all that apply): 

d o o r  water quality 
o Low water pressure 
o Broken water meter 

.. 

You may also use the following methods to fire a complaint with Florida fubllc Service Commission. 

By phone: 2-800-342-3552 

By e4naw: 

or file an electronic compfaint 1: jprr://w , osc.state.fl.us/consu-ola in&/ 

+Required field 



Ucornmunitieii 

*Provider: AQUA Utilities Inc, 

*Account ## (found on your water bill): CfJ \ '57 3% 0% CUt +l3s '-I 
*Reason of complaint (check all that apply): 

0. &Poor water qualiqi 
lh LOW water pressure 
o Broken water meter' 

'Required field 



yes!-& communities 
la"" 

Water and Sewer Utility Services Complaint Form 

*Name: 

*Address: 7 I 

Telephone: 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): 

*Reason of complaint (check all that appfy): .. 6 Poor water quality 
p~ Low water pressure l y - g y H  \ \r\ WCB~E- 
o Broken water meter 

'J 
You may also use the following methods to file a complaint wlth Florida Public Service Cummission. 

BY phone: 1-800-342-3552 

By e-fnoil: -wcstat%fkg.S 



./communities 

Water and Sewer Utifity Services Complaint Form - 
*Name: \ e.* \ Pk @r 5 

<- 

*Address: 7 I, I 7 5,. '0 

L++ ' -1 \ , . LAtlP& r;k. r+ 3 XLG'4 

*Reason of complaint (check all that apply): 
.. o Poor water quality 

o Low water pressure 
o Broken water meter 
g d t h e r  {Please explain) 

t - i r  b '. \ \  LA-4. L v h  3 8  ,or5 kc., Gc I <.- +..i 

i U W  y r - .  + Lj&-L 2 P L b Y -  a v b  ' &kL 

,,.: . *Signature: - .L.L 
YOU may also use the followlngmethods to file a compialnt with Florida Public Service Commission. 

By m a l l :  

Or file an eiectmntc complaint at: Mp;uwccMI .ar.state.fl.us/ consumersfcomala inw 

*Required field 

I 



vesl- 
./corn mun ities 

I 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): 

*Reason of complaint (check aJl that apply): 

d o o r  water quality 
/LOW water pressure 

/Broken water meter 

.. 

*Signature- & 
YOU may also use the following methods to file a complaint with Florida Public Service Comdssfon- 

*Required field 

I 



./cornmunit ies 

*Name: 

Water and Sewer Utility Services Complaint Form 
P 

*Address: ,?//?A etu 

Telephone: 3%2 - s/f-?v& 
*Provider: AQUA Utilities Inc. 

061~a343a-w~q3YO 
*Account ## (found on your water bill): hA& ; y w  /A< 

*Reason of compfaint (check all that apply): 

.. p o o r  water quality 
-ow water pressure 
o Broken water meter 
o Other (Please explain) 

3: 14s 1 

c-. 

You may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

0y mail: t 

Or l e  an electronic complaint at: ~ w w w . o s c . s t a ~ s / m ~ ~  w 

*Required field 



-' yes!- communities 

Water and Sewer Utility Services Complaint Form 

*Name: 2 - L S k ~ z & \ l ~  X U  \ 

*Address: -1 1 \ I 3G C . J ~ L ~ ~  ' ,LA' ,  c 

I 

*( eo a z s L 3 2 k > Y  
* d.  b < -  .< *.* * - . 

- A ; '  * Telephone: g<n- ZR h . P*i 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill):: ' . " : I - 
*Reason of complaint (check all that apply): 

i :  p?,:., 
c' i ,. , ,  . ' 

o Poor water quality 
o Low water pressure 
o Broken water meter 
o Other (Please explain) 

BLkP'bU s!Aah 

*Signature:'Zk,&-->lr.- , \ -. 

YOU may also use t h e  following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By e-rnoll: w m p -  

Or flle an electronic complaint a: -.ax .state.fl.us/eowu- 

*Required field 

I 
...._.-*....... . . . . j l .  



Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities Inc. 

CjC? C'6g CS(C9361; *Account ## (found on your water bill): GOO 

*Reason of complaint (check all that apply): 

d'Poor water quality 
d o w  water pressure 
o Broken water meter 
/Other (Please explain) 

F A 7 7 3  7r; lf/& ) OdW c#dn fu /  c3 ..' //. /u f/.?W +7-- 
/ 

You may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

*Required field 



*Provider: AQUA Utilities Inc. 

*Reason of complaint (check at1 that apply): 

o Poor water quality 
o Low water pressure 

h 

o Broken water meter 

you may also use the following methods to file a complaint with Florida Public Service Commission. 

BY phone: 1-804342-3552 

By cmoll: 

Or file an eiectronic complaint at: ~ c . s t ~ c . f l i . u s / c  on$- 

'Required field 



coMMIssIoNuzs: 
NANC~AR~EN~~ANO. CHAIRMAN 
LISA POLAR EDGAR 
NATHAN A. SKOP 
DAVID E. KLEMlENT 
Bar A. "STEVE" STEWS IU 

STATE OF FLORIDA 
DIVISION OF SERVICE. SAFETY & 

DAN HOFPE 
DazEcroR 
(850)413-6480 

CONSUMER ASSISTANCE 

Febntary 11,2010 

RON BOLTON 
YES COMMlMITIES 
7117SWARCHERRD 
OFFICE 
GAINESVIJ+LE. FL 32608 

Dear MR. BOLTON: 

Thank YOU h r  contacting the Florida Public Service Commission. We have reviewed and r e f d  your compht  to 
AQUA UTILlTIES FLORIDA, MC . Your case reference number is 0924204W. 

What you a n  erpect now that your wmplaiot bas been N e d  

The utility will be coutacting you to address your concerns and must respond directly to you within tbree weeks 
from the data we received your comphint. The utirity wfli attempt to resoh  the matter directly with you and is 
required to no* us regarding the resolution of the complaint. We ask that you allow the utility to work directly 
with you to resolve your complaint. 

How tbe Commission can assist you and what action you can take 

The Florida Public Service Commission only regulates matters that fa11 within the scope of our jurisdiction. We will 
review your complaint and the utility's response to your case to cosute the utirity has complied with the applicable 
statutes, rules and regulations of the Florida Public Service Commission and the utility's tariff. Please be advised 
that if this is a billing complaint, commission staff may request payment and billing information regarding your 
account. 

Natters like these are usually resolved quickly and effectively, requiring no W e r  Commission intervention. 
However, if you need further assistance fiom the Commission after receiving the utility's response, please contact 
the Commission's Bureau of Consumer Assistance by telephone at 1-800-342-3552 or ia writing at the postal or 
email address shown below. I f  we do nor hear from you w # k h  30 calendar dajs from the dat? of thh Letter, we 
willpresume thatyou ure in agrement with the company 'sproposed resolution orplan of ac&a 

Thank you fix the opporrunity to assist you in this &er. If you would like to know more about the Public Service 
Commission, pfease visit our Web site at www.floridapsc.cogl, 

Sincerely, 

Rsgulatory Program Administrator 
Division of Service, Safety 
Bt Consumer Assistance 

Ed w A a r f u . 0  



S 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): ooo 90, r, 0 6Q6Y7.367 / 
*Reaso,n of complaint (check all that apply): 

6 .Poor water quality 
i?i' LOW water pressure 
o Broken water meter 
o Other (Please explain) 

You may also use the following methods to file a complaint with Florida Public Service Commlssion 

By phone: 1-800-342-3552 

By e-mail: contact@osc.stiite.fhs 

Or file an electronic complaint at: ~ttp://www.ux.state.fl.us/consumers/comdaints/ 

*Required field 



I 

Water and Sewer Utility Services Complaint Form 

'-'-ic.cciiJn? fi  (,found on your water biiI):&(in329 I 5-43&5&23_7. . 

iipCq:,c)t.1 of complaint (check all t h a t  apply): . 
...---K' 

/ 0)oor water quality 
@ l [ j V \ J  water pressure 

E! r cken water meter 
(..;ither [Please exptain) 

f /  



dcomrnunities 

Water and Sewer Utility Services Complaint Form 

*Name: ; S l i n c .  z scolt I*#+- 

*Address: 7 N ” I S . w . @  

Telephone: (35-83 17k-33 6; 6 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): Onfi 9 0 7 oca.1 o W 9 3 8 /  

*Reason of complaint (check ail that apply): 

o Poor water quality 
&w water pressurean c o w  
u Broken water meter 
o Other (Please explain) 

.. 

You may a l a  use the following methods to file a complatnt with Florida PublicSeNice Commission. 

By phow: 1-800-342-3552 

*Required field 



Water and Sewer Utility Services Complaint Form 

' i- c,., ,r l i . jyy AQUA Utilities Inc. 

f+ f + : 3 c - h i  I of complaint (check all that apply): , 

. . .  . . :? t . t ~ ?  fnlioNing rncthods to fife a complaint with Florida PLiblic Scruir+ i , , I I : : I ' I  I ; .  

" y  ohone 1-800-342-3552 

3.; e.maif: contactOpsc.state.fl.us 

:.I: rice an electronic complaint at: httrr://www,~sc.state.fl.uslconsumer$/c~r~~!,~~~~t~. 



1 Sd ..: 
Q 

*Provider: AQUA Utilities tnc. 

"Account # (found on your water bill): bG\  b% ---- 
*Reason of complaint (check all that apply): ,, 

0' 
d o o r  water quality 

Low water pressure 
Broken water meter 

I 2:' ~'UY d 5 U  use the following methods to file a compfaint with Florida Public Service Cornmiss;.?!\ 

BY phone: 1-800-342-3552 

BY e-mail: contactDDsc.state.fi.us 

Or file an etectronic complaint at: htt~://www,asc.state.fl,us/consumers/compiaints~ 



. 

Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities Inc. 

*Account ## (found on your water bill):cr, ,\3q rs -I \c/oqG(-Ja~ 
*Reason of complaint (check all that apply): 

o Poor water quality 
>s( Low water pressure 
o Broken water meter 

r (Please explain) 

I 

lorida Public Service Commission. 

6~ phone: 1-800-342-3552 

By e-maik 

Or file an ekctronk complaint at: htto;//larww.psc .rtate.fl.us/co- 

*Required field 



.&., 

Water and Sewer Utility Services Complaint Form 
r 

[ :I L,T 1 (& c,2 c I [> 

' 5  -!<i: 121.1 of complaint (check all that apply): ,. 

+!v ohane. 1-800-342-3552 

(3 + c n a i l :  conta~t~Dlic.state.fl.uS 

1 . h  file a i  electronic complaint at: ht~~://www.osc.state.fl.us/consumers/Eom~~aifits 



yesl-: 
communities c” 

Water and Sewer Utility Services Complaint Form 

/ 

J I /  Telephone: 75 2 3752 g7d 
*Provider: AQUA Utilities Inc. 

I 

*Account # (found on your water bill): D ad’ 4 06 // zd c74 # q -9d34 
*Reason of complaint (check all that apply): ., / Poor water quality 

water press u re 
o Broken water meter 
o Other (Please explain) 

/A?J& c- 4 a  

*Required fiefd 



U c o  rnm u n it i es 

Water and Sewer Utility Services Complaint Form 

*Name: '53, b\k..h ( Q  
*Address: hqr Fd 

Telephone: 3 3 5 ~ ( c j ? C C  

*Provider: AQUA Utilities Inc. 

*Account # (found on your water biIl):(?fiCS 90 (n 6 99 0 6 4 9 0 3 3  
*Reason of complaint (check all that apply): 

o Poor water quality 
o Low water pressure 
o Broken water meter 

YOU may also use the foilowing methods to fife a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

8v e-mrll: gntact@os&$&&&U 

Or file an electronic complaint at: ~wwwgSI.rtate.f l .us/uzmumerr/LqmPla 

*Required field 



./communities 

Water and Sewer Utility Services Complaint Form 

Date: btc. 0%. a In 
*Name: 

*Address: 

Telephone: 

*Provider: AQUA Utilities fnc. 

*Account # (found on your water 

*Reason of cornplaint (check all 

Poor water quality E low water pressure 
o Broken water meter 

You may also use the following methods to file a complaint wlth Florida Public Service Commission. 

By phone: 1-800342-3552 

By e-mail: contactlmc .state.R.yz 

Or file an electronic complaint at: ~tt~:/,!.&.wwasc.state .fl .us/conwmers/comirIs intd 

*Required field 



U c  o m rn u n it i es 

Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities Inc. 

*Account ## (found on your water bill): WJ \. Fj 1 Q\.S(-{D i wm \ 
*Reason of complaint (check all that apply): 

.. 
')$p_oor water quality 
@w water pressure 
o Broken water meter 
Q Other (Please explain) 

.d,f r f M d  $Q -\'* - B L  c Q 

. 
--- ". 

By phone: 14300-382-3552 

By e-milk 

Or fife an electronic complaint at: ) 1 

*Required field 



A 

./communities 

Water and Sewer Utility Senices Complaint Form 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): r$ a@q 6 bb%t @hq? @Yg 

*Reason of complaint (check all that apply): 

0 

0 

0 

0 

.. 
Poor water quality 
low water pressure 
Broken water meter 
Other (Please explain) 

Le ' I  

J L/ \. 

YOU may also use the following methods to file a complalnt with Florida Public Service Commission. 

BY phone: 1-800-442-3552 

0v M a i k  

Or f ie  an tlcctronk complaint at: htfp;Clwww.o-s/consu- 

*Required field 

i 

. .  



./communities 

Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities Inc. 

*Account ## (found on your water bilf): ~XCG?M, Jbq\ CXJ 4qost 
*Reason of complaint (check all that apply): 

/Poor water quality 
&ow water pressure 
o Broken water meter 
d o t h e r  (Please explain) 

& 4 c L b - - .  h..l k 

YOU may also use the following methods to file a complaint with Florida Public Senrice COmmiSSian. 

By phone: 1-800-342-3552 

BY -8fk 

Or file an electronic cornplaint at: -x.rtate.f. IS- 

.Required fietd 



d c  :3 ni rn u n it i es 

Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities lnc, 

Ob4 40s I 000 qocdl., 4 1 *Account # (found on your water bill): --. . 

*Reason of complaint (check all that apply): “ 

or water quality 
tow water pressure 

3 Broken water meter 
c‘ Other (Please explain) 

r ”  4 ski\ LL. 5ubs4-Ee G G r n  _- --...-._- -- 

*Signature: r 
0 

b o i l  may also use the following methods to file a complaint with Florida Public Service C o m m i s s h  

By phone: 1-800-342-3552 

By e-mail: SontactEQDs c.stateA.us 

Or file an electronic complaint at: bttr,://WWW.Psc.state.fl.us/consumers/comPlaintsf 

“Required field 



./corn rn u n it i es 

Water and Sewer Utility Services Complaint Form 

‘Name: h \ ~ f \ \ l  I’\ 5swl I++> e’ 
136. d ’  

*Address: 7 1 \1 ‘?IA) f irf i le/ Y- m. 1’) 

Telephone: 357 - 745- fila$ 
*Provider: AQUA Utilities Inc. 

*Account I# (found on your water bill):O h I w C 0 55 
*Reason of complaint (check all that apply): 

A Poor water quality 
o low water pressure 
o Broken water meter 
$. Other (Please explain) 

.I 

*Signature: h 
YOU may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 
4 C L & U O %  

IL.9 e , ,  By e-mail: ~onta~t-statc.H.ur d 

Or file an electronic compioint at: htfnrClwww.nsc.statc. n.us/consurnershmWW 

‘Required field 



- 4 . .  A,QUA 
- .  

Servlce To: 
KArnVN SMITH 
7117 SW ARCHER RD UNIT 
GAINESVIU,  fl32608-4721 
Lot: 13261364 Block 

I . 
Account Nontber 

0016643650649055 
ARREWW FAR6 
133%6% PWSlO # FL2WOO+L' 

qua UtiliUes Florida, fnc. Tel: 877.987.2782 Questiais smut your water/sewer Scrvicd' ... Contact lib lwfore the due i ldk 
62 W. Lancaster Avenue Fax: 856.780.6292 Bill Date Total Aiiamt Due Cwrsnt 1:hnryzs Gue ~ I P  

Bryn Maw, PA 19010.3489 e Mal: cusbm@aquaamccrlca.com July 14, 2010 S 220.49 August 05,2010 -- 
2 9bil:Jr. I I. . I .  Meter Data U d d l  3ve blrig ('erhd i;.q; RCjd ;ip v!::~III* 

. . . . . . . . .  . .  _ _  _ _  __-. __._ __._- .... .... - . .  07/12/IO 14 Actual 225000 9.600 tiali~!rls 93717358 Y8 
... __ _... .. 2'5500 ___.. . ___. .......... 

Total Usage  

Silling Detail Water Usage H'ktory 

b Q k i f i !  O w l  f m ~  !.zs! Pi!l .................... 
...................... 

...................................................... 
........................ 

--.- 
.+A 1 I 

....................... ............. I 
................... 

$ @.CC 

..... 

folal Payments Received.. 0.00 
Remaining Balance 0.00 
Water Rase Facility Charge 7.33 

Next 2,333 gallons @ $0.0 
Next 4.933 gallons @ $0.0 101.97 _ _ _ , . . _ _ _ . _ . _ . . C . _ . . - . - _ .  - 

2.MO gallons @ 80.0071 I per gallon 
Next 6,800 gallons @ $0.00 per gallon 

Cui rent Sewer Charges 36.45 

14.73 Wy Tax ........................................ 
mount Rue .................................................................. S 220.49 

/ 

2.33 gallons @ $0.00731 17.06 
20.95 

Current Waler Charges 147.31 
Sewer Base Facility Charge 16.54 ReadTypcs: Actrut fl EPCLmaCed a Customer 

................... 
.......... 

..................................... 

19.91 
0.00 

.......................................... 

Message Center (see reverse side for other information) 
Aqua Utilities Florida is pleased b provide you with your annual Water Oualily Report. If you do not recdve a cwy of the reporl by the end of June 
and would like to receive a fmcapy, please call 1 .877.WlRR.AQUA or visit our websib at www.aquautilitiesflOrida.com to view your report. 
The due date refers to Current charges only. If you do not pay your bill on time, your service could be Sutsjec! to intmption. To ensure proper credil 
p l ~ ~ ~ e  remember to provide yaurfd 164git account number when paying your bill. 

Keep top portion for your recnfds. 
Return this wrtim with yocs payment. SS''~'' '0' 

K A r n Y N  SHlW 
7117 SW ARCHER RD UNIT 129 AQUA Water/Sewer Bill 

Aqua Utilities Flonda, Inc 
762 W. Laancaster Avenue Bryn M a w ,  PA 19010-w89 

* * * * * * A l l T O * * S - D I G I T  32608 C bb P OL 
KAtTlYN SMITH 
71 17 SW ARCHER RD LOT 129 
GAINESVILLE FL 32608-4623 

GAINESVIU,  R 3260084721 
Lot: 13261364 Block: 

Account Ncrnber 

A m u n t  Due 
0016643650649055 

$ 220.49 August 05,2010 
Current C:hatps DUE ilak 

AiiiOunt EXlOSeif 

i 

Pease make Lhcck payable to Aqua tJtd Fl.. 
3rl;it pix accwcit nulnber on your ch&k, 
theii mail 10 address oil back. 



-a/' 
-. . "L / 

Aqua Utilities Florida 
On-Site Meter Accuracy Test 

Address: (2 7 Date: 

Premise: Tested By: 

If not tested - reason: 

- . 
An approved meter test was perfomed in' 
accordance with FPSC Rule 25-30.262. Meters of 
your type must be tested at three ff ow rates. For 
meters to pass, the AVEWGE of the three tests 
must fall between 98.5% and 101.5%.The test 
performed is based on 5 gallons. Below are the 
results: 

1 Low I Med 

GPM' Rate 3.c -1 I Y  
Your Meter 10 10 10 
Testing Meter [(?.a% K3.a I 0. I2 

I 

Average of three tests: 4 8.4 % Pars/Fail:- -0 
(Note: averuge is the sum of oll three percen rages divided by 3) 

Comments From Tech: 
I 1 P\ !SbV < 

GPM is Gallons Per Minute 

DATE: 
NAME 
ADDRESS: 
ACCW 
METER# 

Aaua Utilities Florida a 

Water Service Notice 

YOUR WATER SERVICE: 
0 wiU be discontinued if payment is not received by 
0 has been discontinued for non-payment 
0 water deposit has not been received. Sewice dll be 

discontinued 

Q bill rehmed - no mail receptacle 
0 TOTALDUE $ 

Dale 

. -- - u- wsj lit3-Gi-d 0iimiGk- wdtir titis iiiiiihg iniGm;- - 

Please contact 
Customer Service 

immediately! 

87 7-987-2782 
A service call was made at this address: 

Q 
Q 
0 
0 
i3 
0 
0 

Turn water on 
Meter left off, water running in house 

.'.. \ 
'. 

ked meter 
0 Other: / y I) L 

Line. 
.....- 0 Other: 

I 

i 

j.. 
i 

Form 001 



AQSJA 
servrce TO 
KAfTLyNsMrlH 
7117 SW ARCWR RD UNIT 129 
QAIWLsVRLE, FL 326084721 
Lat: 13261364 Blodr: 

Accwnt Number 

0016643650649055 
ARReDoNDOFARMs 
1336588 PWSIDY FL2010042 

Aqua WifiW pkridr, I m  
762 W. Lancasber Avenue Fax: 866.7808291 Bill Date TotalArountDue CwentchargesDueDSe 
& ~ n  l ~ g v ~ r  PA 19010.3489 e WI: ~ n # r i c a . c o m  Augua OS, 2010 $ 820.64 August 31,2010 

14: 877.987.2782 Queshkns about your waterbewer servkt?.. . Cantact US before the due date 

Meter Data M e t  sue W n g W  Days FkadType MeWRea6qs usage UIllts 

- 07/12110 Actual 225(loo _- 

- 
93717058 5'8 08102110 21 Achral 252700 27.700 Gallons 

AvemgeDaK/~=1,319CJalbns TotelDays 21 Total usase: 27.700 Gallons 

Billing Detail Water Usage History 

Total Payments Received ............................................... 0.00 
Remaining Balance .......... " .................., " ................ Y... 

Water Base Facility Cherge 11.00 
3,500 gallons @ so.00731 pergallon ................... 25.59 
Next 3,500 gabs @ @.oosss pef gallon ........... 31.43 
Naxt 20,700 gallons Q $0.03067 per gallon 427.87 0 

-., ...................... .̂.. ................. ,. . . .  , .. ,. . ,~ ........................................... Amount owed from Last 8ill $ 220.49 ~loo ................................................. 

220.49 
................................... 

~ ............ ................. . . . . . . . . . . .  

......... 
Current Water Charm ................................................... 495.89 - 
Sewer Base Facility Charge ................................... 24.81 Rcadqpar: Achrl a Wmtd 1$1 C u m  

4,200 gallons @ $0.00711 pergallon ................... 29.86 
0.00 Next23,500 galkns @ $0.00 per gadton ............... 

CUwRt sewer charges .................................................. 54.67 
UtiSty Tax ....................................................................... 49.59 
Amount Due. ................................................ .. ........_..... $ 820.64 I ,  

Message Centar (see reverse side for other infmtion) 
= This is your final bilt for service at this property. . Aqua Utilities Florida is pleasedto provide you with your ann& Water Quality Repart. If you do not reoehreaaqyd the report by theendof June 

and would like to reoeiVe a free copy, please call 1.877.WTR.AQUA or visit ow website at w.aquautilitiesflorisRorlda,com to view your report. 

KfpptDgpor t [onforycur~ .  
mrn this pornon with your payment s e r v ' ~  'To: 

KAm#YNsHllM 
7-7 SW ARCHER RD UNLT 129 
bAIIyESMuE, PL 32SO8-4721 
Lot: lS261364 BkcL: 

AQUA Water/Sewer Bill 
Aqua UtfliDk. FkrM., Irn 
762 W. L a m  A-UE Mawr, PA 19010-3489 

AccwntNumtw 
0016643650649055 
Amount oue 
$ 820.64 August 31,2010 
AmountMdosed 

Current Charges Cue Date 

Please make chedc payable to Aqua Util. FL. 
Print your account nlnnber on your c W ,  
then mail bo address on back. 



---. , 

1.. 

, ... 

3 

t 28 t 

c 



ARUA 
sefvice To: 
KAfcLYNSMITH 
7117 SW ARCHER RD UNIT 130 
OAINESVILU, FL 32608-4624 

Account Number 

ARREDolvDo FARMS 
1338568 PWSID X FLM10042 

001664365 0649062 

Aqua Uti l i tks  ploidr, I a c  Tel: 877.987.2782 Questions about your water/Sewer senrice?... Contact us before the due date. 
762 W. Lancaster Avcnue Fax: 866.7006292 6ii1 Date Total Amaunt Due Cunant Char- Due Date 

~aw,  PA 19010-~39 e mil: w s m e a q w m r i c a . c o m  September 15,2010 $ 16923 octobet 07,2010 

Usage Units -- .- Meter Data Maler Slze &Ilq P m  Osys RaadType Meter R e a d ~  

56585827 w 09HY10 8 Actual 137200 5,500 Gallons 
- ,- ow1 2H 0 Actual 131700 - 

Average Daily Usage = 171 Gallons 10talDays: 32 Total Usa9e: 5,5Ml Gauons 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received. .............................................. 
Remaining Balance ........._.. .. ........................... - ........... 
Water Base Facility charge ................................... 
5,000 gallons Q $0.00731 per gallon ................... 
Next 500 gallons Q $0.00898 per gallon .............. 

Current Water Charges ................................................... 
Sewer Base Facility Charge ................................... 
5,500galfons@$0.00711 pergallon ................... 

Current Sewer Charges .................................................. 
Utility Tax ....................................................................... 
Amount Due .........._..................._......_............ ........... 

I .  

$ 65.57 
3.32 
32.25 

15.7 I 
36.55 
4.49 

35.44 
3.11 

56.75 

74.56 
5.68 

$ 169.23 

ss 
P .c 
f 

Water Usage History - ...................................... . . . . . . .  
llyl ........... 
160 " " ' 

14Q 
120 
100 ' ' '"""" 
8o ....... " ........... 
bo ................ 
1o ......... " ................................ 

.'. 
" ' '. -L 1o 0 .................... 

................................. 

... 

Mesage Center (see reverse side for other infamation) 
8 Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a Copy of the report by the end of June . The due date refers to cumt charges only. If you do not pay your bill on time, your service could be slaject to i n t w o n .  To ensum proper credit 

and would like to receive a free mpy, p!ease call 1,877.WTRAQU.4 or visit our website at w.aquautilitidodderMa.com to view your report. 

please remember to probide your fuU 1Wgit account nurrber when payirg your bill. 

~eep top portion for your records. 
Rearm mis parrion with your payment. 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, fnc. 
762 W. LanCaster A V ~  &pl M M ,  PA 19010-3489 

Ser4ce To: 
KAmmSMlTH 
7l17 SW ARCHER RD UNIT 136 
GAl?4EbvILL1E, pL32608-4624 

0649082 

x*****AUTO**5-DIGIT 32b08 C 62 P 78 
KAITLYN SMITH 
71 17 SW ARCHER RD LOT 136 

Account Number 

AmntDue  Current Charges Due Date 
$ 169.23 OctOber07 ,ZOIO 
AmDuntEndo9ed 

I -7 1 1-1 j -  .; i " j  
$ 1  .A L- . I--.J .---I -.> 

Please make check payable to Aqua Util. FL. 
Print your aamt number on your check, 
then mail to address on back. 

0016643650649062 



AQJA 
servke To: 

KAnl.YNsMITH 
7117 SW ARCHER RD UNIT 136 
GAIUESVXLU, R32606-4624 

0016643650649062 
AfUWONDOFARMS 
1338568 PWSlD Y Ft2010042 

Aqua W l i t i ~  Flomlda8 Inc. 
762w.LoncasterAvcnua Fax: 866.780-2 Bill Date Tom1 Amount Due C u m  Chqes Due Date 

Tel: 877,9873782 Questions about your watw/sewer servke?... contact os before the clue date. 

6ryn ~awr,  PA 19010-3489 e mil: clatrm@aqwamerica.eom August 31,2010 $ 65.57 September 22,2010 

Billing Detail 

Amount owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Remaining Balance ........"............................................ 
Water Base Facilfty Charge ................................... 

1,167 gallons Q $0.00731 per gallon ................... 
Next 133 gallons @ $0.00898 per gallon .............. 

Current Water Charges ................................................... 
Sewer Base Faality Charge ................................... 

1,300 gallons @ $0.0071 1 per gallon ................... 
Current Sewer Charges .................................................. 
Utility Tax ....................................................................... 
Amant Due.... ............ .._._.......... ...U...l ..................... -. 

$ 33.32 
0.00 
33.32 

3.67 
8.53 
1.20 

8.27 
13.40 

4 f' 

Wamr Usage History 
loo _... ............... ........................ ....... " .......................................... 

............. ~ ...._... 

0 

9.24 R u d q p e s :  Acbnl Esblnvbd @ Customor 

17.51 
1.34 

t 65.57 

Message Center (see TBV~~SB side for other information) . Aqua Utilities Florida is pleased to provide you with your annud Water Quality Repat If you do not receive a ccpy of h e  report by the end of June 
and wld like to receive a free copy, piease caH 1.877.WTR.AQUA or visit our website at w.aquautifitiesflorida.com to view your report. 
The due date refers to anent charges only. If you do not pay your MI1 on time, your service could be d j e c t  to intermption. To ensum ploper credit 
please rem& to pravide your full 16digit account number when paying your MIL 

1:- 

Keep top pomon for your records. 
Return thrs pottian wilth your payment. *i@To: 

KArnYN SMITH 
7117 SW ARCHER RD UNlll36 
GAINESVIUE, FL 3-4624 

AQJUA Water/Sewer Bill 
Aqua Utllititp Florida, Inc 
762 W. Lanc&er A m  W~II Maw, PA 19010-3489 

Account Nu* 
001664365 0649062 
Amount Dw 
$ 65.57 
Amount Enclosed 

Curvat Charges Due Date 
September 22,2010 

~ U P ; ; O O ~ I P  9436 1 MB 0.382 
o(u0oBZ , _  

$1. 1 i- .-I .I -11 L.1 *****AUTO**flIXED A A D C  a89 C 25 P 31 
KAITLY N SMITH 
7117 SW ARCHER RD LOT 136 
GAINESVILLE FL 32608-4624 

l l~~l l l~~l~~l l~l '~ i~~l~l~i~l l~l~l~i l~l l l~~~~~f~~~~l l~~l l l l~~~~~'~ 

Please &e check payable to Aqua Util. FL. 
Prlnt your account number on your check, 
then mail to address on badr. 



c 

.. , -..- .... 
. : . ..(l ...._ ....... .... 

AQUA 
..... ... .. :Tp' . . .  . -.i ., ,-&,+. -. *l&. .- . .: 

: . ~ ! ~ . - ~  
Service To: Aaount Number 

....... .... . . . . .  ... . .-*:.-A .. _.<. , . ._ ..e,.;.. 
. .  ,-cIc ,?. .-.- *,. ---..-."-- .,$<-"-... 4. ..- ~. , 

KAllLWiSMIM 002664365064906 
ARREOONW FbkU-6 

7117 SW ARCHER RD U N l l l 3 6  
GAINESVIU, R 326084624 

1338588 

Aqua Ui3Wties Florida, 1% Q u ~ t b n ~  abwt yacr water/seww service?... Contact US before ?he due t 
762 W. Lancaster Amw Far: 866.7m-8292 Blll Date TOW Amount Due Cument Charges Due Da 
mn ~awr ,  PA I ~ O I O - M ~  e WI: rustocrvqprpwametia.com August 06,2OtO $ 33.32 August 30,2010 

Td: 877.987.2782 

Usage llni 

130400 400 Ga 

TO$l Usage: 400 Ga 

- ....... Meter Data MeIW Sue &iirgPeriod flays R d T y p s  MSWRearlngs - 
58585027 5a 08/05/10 3 Actual 

o w 1 0  Achrd 130000 
Average DaUy Usage = 133 Oalbns TotelDays: 3 

Billlng betail 

Amount Owed from Last Bill ........................................... 
Total Payments Receivki ............................................... 
Remaining Balance ....... .. ............................................. 

Current water charges ................................................... 

Water 8ase Facility Charge ................................... 
400 gallons @ $0.00731 per gdton ...................... 

Sewer Base Fadlity Charge ................................... 
400 gallons Q $O.O0717 per gallon ...................... 

Current Sawer Charges .................................................. 
Turn On Fee ................................................................... 
Utility Tax ....................................................................... 
Amount Due .................................................................. 

$ 0.00 
. 0.00 

0.00 
1.57 
2.92 

3.54 
2.84 

4.49 

6.38 
22.00 
0.45 

$ 33.32 

Waber Usage Hisbory 

..... ................. ..".. 

Message Center (see reverse side for other information) 
This is your find bill for senrice at this property. 
Aqua Utilities Fforida is @eased io provide you with your annual Water Quality Rsport. If you do not receive a q y  of the report by the end of Jur 
and would like to receive a free please call 1.877.WRAoUA or visit o(lf website at www.aquautilitiesflorida.com to view your report. 

. . .  - . . . .  . . . . . . .  

Keep tbp portion for yaW recOrdS. 
Return poltion with your payment 

AQ!.UA Water/!%wer 8511 
A q w  Utilities F M 4  Law. 
762 W. Lancaster Avenue 0 Bryn Maw, FA 19010-3489 

Service To: 
WIlXVN SMXlH 
7117 SW ARCHER RD UNW 136 
GAINESVILE, FL 32608-4624 

mount  NU- 
0016643650649062 
AmowffDue Cwrrnt Charges Oue Date 
$ 33.32 August 30,2010 
AmoontEndosed 
r-1 ty-; Ti- [-I 
iJ L-J  - 
Please make chedc payable to Aqua Uti(. FL. 
Print your account number on your check, 
then mag to address on back. 



Water and Sewer Utility Senices Complaint Form 

*Name: fl7643-L ///r 
*Address: 42% 46-A k$y r 

,A? 7 
Telephone: 3x2 .s- 3.1 L / ” 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): dO/dfl&: gz+// -2%&c7 I 

*Reason of complaint (check all that apply): 
/ 

(d Poor water quality 
o Low water pressure 
o Broken water meter 
o Other (Please explain) 

YOU may also use the following methods to file a complaint with Florida Public Senrice Commission. 

BY Phone: 1-800-342-3552 

S V e - m a i k ~ c t r n ~  

or ffk an electronic compfalnt at: httprL/www.~ sc.statc.fl.us/cons 

*Required field 



d c o m m  un it ies 

Water and Sewer Utility Services Complaint Form 

U l  P cl 

*Provider: AQUA Utilities Inc. 

*Account ## (found on your water bill):J/)Oq n 6 7 b S />h y9 I 1 s 
e. 

*Reason of complaint (check all that apply): 

$. Poor water quality 
 LOW water pressure 
o Broken water meter 

P 

SUk.E-S&W= 

You may also use the fo;)owlng methods to flle a comptaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

I 

By e-mal: GontactCr, sc.state.5 

Or fife an electronic complaint at: htto://www.oscJtate.fl.us/consumers/co~u laintsl 

*Required field 



7 

Water and Sewer Utility Services Complaint Form 

':! ! t e- 

' \ k + ; + w f i  of complaint (check all that apply): , 

Poor water quality 
i 1) 'vzi water pressure 
Utoken water meter 
t . . iT!?er  (Please explain) 

-. 

. : I .  . . _: ::' :l-.f: follovJing methods to file a complaint with Florida Piibirc Servk= i :: 

8 ~ '  phone, 1-800-342-3552 

t4y e.rn3il: c.ontact@Dsc.state.fI.us 

1 tile an electronic complaint at: h t t p : / / w w w . o s c . s t a t e . f l . u ~ / c o n s u m e r ~ / c ~ ~ ~ ~ ~ a ~ ~ ~ ~ ~  

I 



P“ 
Water and Sewer Utility Services Complaint Form 

“Fvovider: AQUA Utilities Inc. 

+Ritascm of complaint (check all that apply): 

..: ,./ : t i . * v  :it\<; &e the fotlowing methods to file a complaint with Florida Public Service Commisilon 

By phone: 1-800-342-3552 

By e-mail: contactDusc.state.fl.us 

file an electronic complaint at: httcx//www.nsc.state.fl.us/consumers/comobaintd 

! 



Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities Inc. 

f7 '3 / (G?ri '/ I:;i ,t. .. :!,, ? . : 
e.. 

-7 
'ACCGiint # (found on your water bill): I \.L 

'Reason of complaint (check all that apply): 

f Poor water quality 
L Low water pressure 
:; Broken water meter 
.c Other (Please explain) 

p .> /s) '/// ,' 
J v .. .. . I --.- , . ., tr\o (,J ( , .(..E---(# 6 ,I 

C' 

I <:is m d ~  a l x  use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By e-mail: contactlSODsc.state.fI.us 

Or file an electronic complaint at: httw://www.~sc.state.fl.us/consumers/comolaints/ 

'Regtiired field 



c 9 In m unities 

Water and Sewer Utility Services Complaint Form Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities tnc. 

*Account # (found on your water bill):l 

*Reason of cornplaint (check all that apply): 
*‘ 

$ Poor water quality 
low water pressure 

3 Broken water meter 

*Signature: 

may 3150 tise the followi u g methods to file a complaint with Florida Public Service Commission 

By phone: 1-800-342-3552 

6 y  e-mail: c.state.fl.uS 

Or file an electronic complaint at: htt~://www.psc.state.fl.us/consumers/complaints/ 

*Required field 



....... . . . .  . .  .... i.;.... 

.e. , . . .  . . .  . . .  . .  ._... 
... ":.*.** ...- , -... ''.-I&: .. . .  .. ,,. 

r.. .G.iit-.  
-1. 

Service To: 
B F I W  DANIELS 
7117 SW ARCMCR RD UNIT a 1 0  
GAXNESVXLLE, FL 326084631 
Lob 13261565 Block: 

" '  A a U A  
Account Number 

0016809490649128 
ARREDONW FARMS 
1336568 PWSID # FL2010042 

Aqua Utilities Florida, Ync. Questions about your water/sewef service?. ,. Contact us before the due tlarr: 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Gate 
6wn Maw, PA 19010-3489 e Mail: cu~erv@aqusllmarica.com November 12# 20tO $ 154.35 December 06,2010 

Te1: 877.987.1782 

. . . .  Melzr Sue Bdling P a d  Days Read Type Melei Readnus I lsa,ie 
-_II__....I__,_.___.__. .... ._ ......... . .  Meter Data 

-_-. .... - .- . ,-._--.-- 
56582914 5/8 11/10/10 30 Actual 191800 , r e  . t? - c' 6.900 Caik:) 

.- ,--, ...-.- - lRH1110 Actual 'e!??- -__-.I__. ........ ̂ .. ", . . .  .-....., ......... 
Average Daily Usage = 230 Gallons TobIOays: 30 Total Usage: 6.900 &ICtX 

Billing Detail Water Usage History 

krnount Owed from Last Bill $ 65.58 725 
Tolal Payments Received.. .................................... 65.58 
Remaining Balance ........_.............................. 0.00 
Water Base Facility Charge 15.71 
5.000 gallons Q $0.00731 per gallon 36.55 
Next 1,900 gallons @ $0.00898 per gallon 17.06 

Current Water Charges.. 69.32 0 
Sewer Base Facility Cha .... 35.44 

Next 900 gallons @ $0.00 per gallon. ................... 

m 

:I 25 

........................................... 

...... . .  
................................... 

................... 
........... 

p' 
............ ___I_- ----. 

6.000 gallons Q $0.00711 pergallon ................... 42.66 ReadTLper: Actual 0 Estimated Customer 

0.00 
Current Sewer Charges. ....... 78.10 

6.93 
Amount Due ................................................-................. f 154.35 .. 

Message Center (see reverse side for other information) . The due date refers lo current charges only. If you do not pay your bill on time, your Service could be subject to intenuplion. To ensure ~ r o w r  crecli I 
p\ease remember to provide your full %digit account number when paying your bill. 

Keep top m o n  for your records. 
Return this portion wih your payment. *nice ' 0 :  

BErrY DANIELS 
AQUA Water/Sewer Bill 7117 SW ARCHER RD UNIT 2110 
Aq~%tiIMes Florida, Inc. 
762 W. Lancastef Avenue Bryn Mawr, PA 19010-3489 

Seq-?O%?l Cle;3?hl9 l u p ~ 9 5 7 1 S  30021 1 AV0.335 
m o i 2 a  

**x+**AUTO**S-DIGIT 3Zb08 C 48 P 71 
BETTY DANIELS 
7117 SW ARCHER RD LOT 2110 
GAINESVILLE FL 32608-4633 

GALNESVXLLL, FL 326084633 
Lot: 13261565 Block 

Account Number 

0016809490649128 
Amount Due 
$ 154.35 December 06,2010 
Amount Enclosed 

Current Charges Due Date 

. .  . .  I ! 
I .  

$ I  . . .  i i  . .  
Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 



'Account # (found on your water bill):.m,\ 73 1% -7cs>Ou?4=4 13(Jj 



1 

Water and Sewer Utility Services Complaint Form 

Date: I 2 - I -  IO 
*Name: 

*Address: 9 I I? &d k&f T d  + 2/33 

Telephone: 3 2  - 2 10 - !5333 

*Provider: AQUA Utilities Lnc. 

*Account # (found on your water bill):flo 63 444 I l0874@+ 
*Reason of complaint (check all that apply): 

You may also use the following methods to file a complaint with Florida Public Service commission. 

By phone: 1-800-342-3552 

By e-mail: contactttDmxitate~fl~ 

Or tire an electronic complaint at: h t b : / / W . D s c  .aate.fl.us/consumers/comalai n t d  

*Required field 



Water and Sewer Utility Services Complaint Form 

Telephone: 3 S Z -  67 \  - 9\31  

"Provider: AQUA Utilities Inc. 

*Account ## (found on your water bill)&) 

*Reason of complaint (check all that apply): 

Poor water quality 
c: Low water pressure 
3 Broken water meter 

8' 

'*;!L. w v  a m  use the following methods to file a complaint with Florida Public Service Commission 

By phone: 1-800-342-3552 

By e-mail: contact@Dsc.state.fl-us 

01' file an electronic complaint at: btto: / /www.Dsc,state. f t~us/co~s~mers/e 



I 

Water and Sewer Utility Services Complaint Form b 

' kbjr.?Lc)i. i rJf complaint (check all that apply):. 

'f Poor water qua l i t y  
Li-IiV water pressure 

ti r c) ke r\ w a t e r meter 

I 
, . , .  .&.( . . . .  .. .:.:. e !riilowing methods to file a complaint with Florida Ptlhlir: Ser,s;irw : hi''.;..,. 

ohone: 1-800-342-3552 

9.i oh mail: gntact@Drc.state.fI.us 

f.h file an eiectronic complaint at: htt~://www.osc.state.fl.us/consumers/~~m~la~~~t:~ 



./cor TI mu n i t i es 

*Name: 

*Address: 

Telephone: 

*Provider: AQUA Utilities lnc. 

Complaint Form 

*Account # (found on your water bill): )fi / 3c7 4 7 $75- 4 by$?&; c/ 
*Reason of cornplaint (check all that apply): 

o Broken water meter 
o Other (Please explain) 

You may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 3-800-342-3552 

By e-mail: cOntactBDDsc . s t a m  



yes!#. communities 

*Name: 

Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities lnc. 

*Reason of complaint (check all that apply): 
a. 

PhOnC: 1-800-362-3552 

By e-mal: 

Or file an deatonic complaint at: bnlP:l/www.D%-SG#t* fhdconsume- t 

*Required field 



t/co m niunities 

Water and Sewer Utility Services complaint Form 

*Provider: AQUA Utilities Jnc, 

*Reason of complaint (check all t ha t  apply): 

'?DU may alsc d j e  the fotlowing methods to file a complaint with Florida Public Service Commission 

By phone: 1-800-342-3552 

By e-mail: contact@,psc.state.fl.us 

Or file an electronic complaint at: htto://www.psc.state.fl.us/consumers/comolaints/ 

I 

'Required field 

i 





cL/cocimunities 

Water and Sewer Utility Services Complaint Form 

*Address: 

Telephone: 

*Provider: 

*Account ## 

*Reason of 

1 - -  
AQUA Utilities Inc. 

(found on your water bill): 

complaint (check all that app!y): 

Poor water quality 
Low water pressure 
Broken water meter 

You may also use the following methods to file a cornplaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By e-mail: sontact@ox.state.fl.uZ 

Or file an electronic complaint at: htto://www.osc.sta te.fl,us/consumers/comDlaintsl 

*Required field 



ves 
&om m u  r i  it i es 

*Reason of complaint (check all that appfy): 

VJ Poor water quality 

r\F 
*Signature: (-lh3(IlaQl.&-L+wL I I 

You may also use the following methods to file a complaint with Florida Public Service Commission. 

6 y  phone: 1-800-342-3552 

By e-mail: Conta-cstat e.fl.up 

Or file an electronic complaint at: w / w w w . a s  c.state.fl.us/consumcrslcomrrJa iM 

*Required field 

i 

i 

i 

j 



r. 

’. ’7 

VeS 
d c  om rn u n it i es 

Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): 60 I & >  Y O  7 ‘/ 

k Poor water quality 

O b  49 26 1 

Reason of complaint (check all that apply): 

o Low water pressure 
o Broken water meter 

ida Public Service Commission. 

Or file an electronic complaint at: bttD://www.osfi& t-& 

k O ” , k  I 

+Required field 



c / c  om mu n it ies 

Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): 
o c i o ? ~ b  7 4 5  " - ~ d  4 Y-=? 6.3 

*Reason of complaint (check all that apply): 

o Poor water quality 
e Low water pressure 
o Broken water meter 

A5 o Other (Please explain) .f &' 
/&&J Ay2L*.f-.&. -4 'LcXw $9 

I 
i %?673. E* & .* r7 N ,d.# 

/ 

You may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By tmail: fQatactlo- 

Or file an electrank complaint at: -i/www.m 

*Required field 

. . .. . _ _ . . .  . . , . .  ..... _. .. .,.... 4. . ! 



Water and Sewer Utility Services Complaint Form 

/ Telephone: 275- 2 -3 /p c/l L 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): (..Q I yG (P6-53'- / L A 6  

*Reason of complaint (check all that apply): 

YOU may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By ernaik 

Or file an etcctronic complaint at: -aus/cons- 

*Required field 



Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): 

*Reason of complaint (check all that apply): 

6: Poor water quality 
T I  Low water pressure 
c Broken water meter 
p Other (Please explain) 

, .. " . a  
I ,*,-- 

n .- - .  . r .. t L*,.iA Y" '.5 l:-- , i: i - i  ' ; 
; .. , L - f  9;- I i 

x .kA - d  1 rr. c -  = 
. : . I  h-, 

- I ,  '> G . C  . . ,<fa ; - : . C . -  ,<..,.L ; , , y  ' *  >* 

You may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By e-mait: contact@Dsc.state.fl.us 

Or file an electronic complaint at: httD://WWW . .  DSC state.fl .us/consumer skomptaintsl 

'Rrquired field 



1 4 S. 
Q i 

Water and Sewer Utility Services Complaint Form 

"Provider: AQUA Utilities Inc. 

'Reason of complaint (check at1 that apply): 

b7. Poor water quality 
' .  Low water pressure 

Broken water meter 

': . . !I  niav 4150 LJW t h e  following methods to file a complaint with Florida Public Service Comrmissiar: 

By phone: 1-800-342-3552 

B y  e-mail: contactbosc.state.ft.u~ 

Or file an electronic complaint at: httD://www .asc.state.fi.us/consumers/com~laintd 



ye&!& 
communities 

Water and Sewer Utility Services Complaint Form 

By phone: 1-800-342-3552 

By m a i l :  

i Or file an clectronk complaint at: htte;llwwllr.m-staw _ .  fl  u s / c m s u m e E ' ~  

*Required field 

.., . ... -1  I ..... 



1 

Water and Sewer Utility Services Complaint Form 

Date: / ~ / ~ / I L J  
-c 

*Name: - 1  * k/A€QJ- 
"Address: 7/17 sw U&&r AD& 

/;-at.hswd-//e r /  &&j s 
Telephone: 3 S a  3.36- 1723 - 

*Provider: AQUA Utilities Inc. 

tofa 700 
... 

*Account # (found on your water bilf): (10C)~dd 9 &? 0 6 V?a?K 

*Reason of cornplaint (check all that apply): .. 
- Poor water quality 
:- Low water pressure 
. Broken water meter 
' Other (Please explain) 

-- 8 M  Aw Ij;s?lyk A or- bag a m .  -___C.____--- ." .. . 

* Sig t i  at  u re: f -c 

U 
w 111fik aiio use the following methods to file a complaint with Florida Public Service C:ornmissltll 

By phone: 1-800-342-3552 

By e-mail: contact@Dsc.state.fl.us 

Or file a n  electronic complaint at: ~ttP://www,psc.state.ff.us/consumers/comrJlaint5L 

' tteouired field 



./c o m m u n it i es 

Water and Sewer Utiliv Services Complaint Form 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): 143 3 4 5  CUbL) 9244 6 
*Reason of complaint (check all that apply): 

Poor water quality P Low water pressure 
o Broken water meter 

You may a d d t h e  fotlowing methods to fg complaint with Florida Public Service Commission. 

By phone: 1-800-302-3552 

By e-mail: ~ c t @ D ~ s t a t e . R . U  

Or file an electronk complaint at: e C o r n M  

i 

Required fietd 



rJc om mu n it i es 

Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities Inc. 
*Account # (found on your water bill): 00 oq 0 b 4 s d 0 6  w3uo 

*Reason of complaint (check all that apply): 

or water quality 
water pressure 

o Broken water meter 

You may also use the following methods to file a complaint with Florida Public Service COmmiSSlon. 

By phone: 1-800.342-3552 

By e-mail: LpntsctbPasc.stare.fl,us 

Or flit an electronk complaint ac . .  

*Required field 
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Water and Sewer Utility Services Complaint Form 

Telephone : 35%-37€7- N 3 7  

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): mc74dk74%’ d L r f Q 3 Q 3  

*Reason of cornplaint (check all that apply): 

o Broken water meter 

You may also use the folfowing methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By e-rnall: contact@Dscstate .fieus 

Or file an electronic complaint at: m://wwwgx.stateJ f .us/cons umers/comolaln tr/ 



1 


