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Diamond Williams

From: Kenneth Curtin [Ken.Curtin@arlaw.com]

Sent: Monday, April 11, 2011 1:22 PM

To: Filings@psc.state.fl.us

Cc: D. Bruce May, Jr.; dbussey@hotmail.com; Kelly Sullivan, Esquire; KELLY.JR@leg.state.fl.us;

kajoyce@aquaamerica.com; Patty Christensen (Christensen.patty@leg.state.fl.us); Robert Lloyd,
William Coakley

Subject: Agua Utilities Florida, Inc. Rate Action (Dkt. No. 100330-WS) - Exhibit A to Memorandum
Attachments: 3498_001.pdf
Electronic Filing

a. Person Responsible for this electronic filing:

Kenneth M. Curtin, Esquire

Adams and Reese LLP

150 Second Avenue North, Suite 1700
St. Petersburg, Florida 33701

Direct: (727) 502-8261

E-Fax: (727) 502-8961
kenneth.curtin@artaw.com

b. Docket No. 100330-WS

In Re: Application for increase in water/wastewater rates in Alachua, Brevard, DeSoto, Hardee,
Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter,
Volusia, and Washington Counties by Aqua Utilities Florida, Inc.

¢c. Document being filed on behalf of YES Companies, LLC d/b/a Arredondo Farms
d. There is a total of 85 pages

e. The document attached for electronic filing is YES Companies, LLC d/b/a Arredondo Farms' Notice of
Filing of Exhibit "A" Complaint Forms and Resident Interviews in Conjunction with its Memorandum of
Law in Opposition to Aqua Utilities Florida, Inc.'s Rate Increase Application

Thank you for your cooperation and attention to this matter.

Kenneth M. Curtin, Esquire

Adams and Reese LLP

101 E. Kennedy Boulevard, Suite 4000

Tampa, Florida 33602

Main: (813) 402-2880

Fax: (813)402-2887

Direct: (813) 227-5521

E-Fax: (813) 227-5621

150 Second Avenue North, Suite 1700

St. Petersburg, Florida 33701

Main: (727) 502-8200

Fax: (727)502-8282

Direct: (727) 502-8261 T
E-Fax: (727) 502-8961 COCUMENT NLMar g ~CATE
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kenneth.curtin@arlaw.com

www.adamsandreese.com

ADAMS AND REESE 11p

o

Baton Rouge | Birmingham | Houston | Jackson | Memphis | Mobile | Nashville | New Orleans | Sarasota | St. Petersburg | Tampa
| Washington, D.C.

The contents of this e-mail and its attachments are intended solely for the addressee(s). In addition, this e-mail transmission may be confidential and it may be
subject to privilege protecting communications between attorneys and their clients. If you are not the named addressee, or if this message has been addressed to
you in error, you are directed not to read, disclose, reproduce, distribute, disseminate or otherwise use this transmission. Delivery of this message to any person
other than the intended recipient(s) is not intended in any way to waive privilege or confidentiality. If you have received this transmission in error, please alert the
sender by reply e-mail. Treasury Circular 230 requires that we inform you that any statements regarding tax matters made herein, including attachments, cannot
be relied upon for the purpose of avoiding tax penalties, and such statements are not intended to be used or referred to in any marketing or promotional materials.
Additionally, Adams and Reese LLP does not and will not impose any limitation on the disclosure of the tax treatment or tax structure of any transactions to which
such statements relate.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Application for increase in water/wastewater DOCKET NO. 100330-WS
Rates in Alachua, Brevard, DeSoto, Hardee,
Highlands, Lake, Lee Marion, Orange, Palm Filed: April 11, 2011

Beach, Pasco, Polk, Putnam, Seminole, Sumter,
Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

/

INTERVENER, YES COMMUNITIES, INC. D/B/A
ARREDONDO FARMS’, NOTICE OF FILING OF EXHIBIT “A” COMPLAINT

FORMS AND RESIDENT INTERVIEWS IN CONJUNCTION WITH ITS

MEMORANDUM OF LAW IN OPPOSITION TO AQUA UTILITIES FLORIDA,
INC.’S RATE INCREASE APPLICATION

Intervener, Yes Communities, Inc. d/b/a Arredondo Farms (“YES”), by and
through its undersigned counsel, files this its Notice of Filing of Exhibit “A” Complaint
Forms and Resident Interviews in Conjunction with its Memorandum of Law in
Opposition to Aqua Utilities Florida, Inc.’s Rate Increase Application on the date
provided below in the Certificate of Service.

Respectfully submitted,

ADAMS AND REESE, LLP

David S. Bernstein, Esquire and
Kenneth M. Curtin, Esquire

150 Second Avenue North, Suite 1700
St. Petersburg, Florida 33701

Direct: (727) 502-8261

E-Fax: (727) 502-8961
Kenneth.curtin@arlaw.com

By: s/David S. Bernstein
David S. Bemstein
FL Bar No. 454400
s/ Kenneth M. Curtin
Kenneth M. Curtin
FL Bar No. 087319
Attorneys for Intervener Yes

DOCLMINT NUMBER-CATE

(023806 &PRII=
FPSC-COMMISSION CLERK
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY a true and correct copy of the foregoing has been furnished
via email (where provided below) and U.S. Mail on April 11, 2011 to: Kimberley A.
Joyce, Esq., Aqua American, Inc., 762 West Lancaster Avenue, Bryn Mawr, PA 19010
kajoyce@aquaamerica.com; D. Bruce May, Jr., Esq., P.O. Box 810, Tallahassee,
Florida 32302-0810 (bruce.may@hklaw.com); J.R. Kelly, Esq. and Patty Christensen,
Esq., Office of Public Counsel, c/o Florida Legislature, 111 W. Madison Street, Room
812, Tallahassee, Florida 32399-1400 (Kelly.jr@leg.state.fl.us) and
Christensen.patty@leg.state.fl.us; Robert Lloyd, P.O. Box 63, Captiva, Florida 33924
(Rlloyd1@aol.com); William Coakley, 5934 Lake Osborne Drive, Lantana, Florida
33461 (wdco@comcast.net); David L. Bussey, 4948 Britni Way, Zephyrhills, Florida
33541 (dbussey@hotmail.com); Kelly Sullivan, Esq., 570 Osprey Lakes Circle,
Chuluota, FL 32766-6658 (kelly.sullivan.woods@gmail.com).

s/ Kenneth M. Curtin
Attorney

1218898-1 2




March 23, 2011

Statement regarding interview with Resident
By Kim Kurz, Director of Special Projects, Yes Communities, Inc

Michelle Einmo: 7117 SW Archer Rd. #2604
352-374-9555

Met with Michelie Einmo at her home to discuss the water provided by AQUA Utilities. Michelle, her husband Eric,
and their 3 children have lived in their home in the community since October 2006. They own their home and

purchased it new,

Michelle’s first concern is regarding her children’s dental history. When her family moved to Arredondo Farms her
oldest daughter was 7 years old; her son was 1; and her 2 year old was born after they moved in. Her daughter
had no cavities when they moved to Arredondo. She now has 3 fillings. Her middie son has 9 cavities and 2 of
them require crowns. Her youngest already has one cavity, She wants to know whether the water has to contain
certain levels of fluoride. She is willing to pull together dental records if necessary.

They have experienced very hard water. [t leaves a film and spots on everything. It requires extra expenses for
detergent and cleaners, In addition, it has ruined a number of her appliances. The home Is just out of warranty.
Her hot water heater keeps tripping the breaker. They believe it needs to be replaced due to sediment from the
water. They refrigerator water line is clogged and frozen. The dishwasher jet dry pump is clogged or jammed. She
has replaced her coffee maker due to deposits that no longer was able to be cleaned.

In about 2008, they received a bill from AQUA for $999,000 which was cbviously an error. After speakingto a
number of levels of supervisors in the customer service department, someone agreed to correct the probiem. The
problem was due to the meter being swapped for a new one. The beginning reading was from the old and the
ending from the new resulting in a full meter turn and usage of millions of gallons. The Einmo’s thought they had
the problem rectified but later began receiving collection calls from AQUA regarding their outstanding balance.
Unfortunately it happened so long ago, they no longer have copies of their bills,

Finally, this family of 5 pays on average about $180-200 for water each month. A 40-50% increase from only a
couple years ago. This in addition to purchasing bottled water is extreme.

K‘ 42/ 3]”/‘!
KlﬁKurz ) / O  pate !

This statement Is true and accurate.

Michelle Einmo Date

Attachment{s}: Original complaint filed with Arredondo Farms office
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March 22, 2011

Statement regarding interview with Resident
By Kim Kurz, Director of Special Projects, Yes Communities, inc

Kathleen Delano: 7117 SW Archer Rd. #34
352-871-7205

Met with Kathleen Delano at her home to discuss her water provided by AQUA Utilities. She rents her
home from the community. She had several complaints.

First was regarding the rate. Her household has 4 people. She currently pays $180-200 per month for
average bill.

Second complaint was regarding the water quality. Kathleen is helping to raise her 4 month old grand-
daughter. She stopped using the water directly from the tap after her grand-daughter got sick to her
stomach after having formula prepared with the water. She purchases bottled water for any cooking

and consumption.

While | was there, Kathieen wanted me to read a notice from AQUA that she received in the mail. It was
regarding a rate change to be effective April 1, 2011. It stated to look up the proper schedule to see the
rate change. Arredondo is in Group 4 for water yet the notice did not include a schedule for Group 4.
Not to mention on the schedules they are called “Band” not “Group”.

Finally, Kathleen stated that when she called the customer service line for AQUA, the representative was

very/}de’aqd zfs 7? to assist with her problem.
T § ’ ZJ'# (¢
Kif Kurz ] O Date

This statement is true and accurate.

Hnrfdeo. 491 Qoprnes 3237/

Kathleen Delano Date

Attachment(s): Original complaint filed with Arredondo Farms office and PSC website
Mailing from AQUA regarding rate change effective April 1, 2011
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March 23, 2011

Statement regarding interview with Resident
By Kim Kurz, Director of Special Projects, Yes Communities, Inc

Teresa Jarvis: 7117 SW Archer Rd. #2
352-262-8604

Met with Teresa Jarvis at her home to discuss the water provided by AQUA Utilities. She has rented her
home from the community since June 2008. She had several complaints.

Her first complaint is that the water Is disgusting. She will nhot drink it or allow her 2 kids to drink it. She
has a 7 month old and a 9 year old. They do cook with it since it is boiled first. The water stains dishes

and you need special cleaning products 1o get stains off shower doors and other surfaces.

The water is too expensive especially for the lack of quality. When she first moved in the water ran
about $60 per month. Her household of 4 pays over $120 per month, a 40-50% increase. This in
addition to purchasing bottled water is extreme.

A & 3fes]n
7/m|<urz} /L) Date ‘

This statement is true and accurate.

Teresa Jarvis Date

Attachment(s): Original complaint filed with Arredondo Farms office
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You may also use the followi ethods to file a complaint with Fiorida Public Service Commission.
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Or file an electronic complaint at: hitp://www.psc.state,fl.us/consymers/complaints/
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Marech 22, 2011

Statement regarding interview with Resident
By Kim Kurz, Director of Special Projects, Yes Communities, Inc

Beverly Jane Turner: 7117 SW Archer Rd #2409
352-226-5997

Met with Beverly Jane Turner at her home to discuss her water provided by AQUA Utilities. She owns
her home and rents the site from the commuinity. She had several complaints.

First was regarding the rate. ‘Her household has 3 people. She currently pays $118-128 per month for
average bill. When she moved into the community in 1893 her water bilt was $8.

Second complaint was regarding the water guality. Beverly will not drink or use the water directly from
the tap. She states that the water often has flakes of what looks like dandruff in the water. She has
purchased a Brita picture and filters all water she consumes, ta include the water she uses for brushing
her teeth.

Several months ago, she had an unexplained charge on her bill. When she called AQUA they stated she
would need to pay it or have her water turned off. She paid it but believes it was from a home behind
her that was moved out.

Finally, she shared complaints about her sewer services. She often experiences smells from the
treatment plant. She also experienced a sewer back up into her tub. Despite calling AQUA regarding
the problem, the problem stili persisted over 3 days. The problem was corrected by her dasfac%r who

snakgd thetine out for h
A 2

Ki}\ Kurz } / u Date

This statement is true and accurate.
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Beverly Jane{-“i"t;rner A

Attachment(s}: Original complaint filed with Arredondo Farms office
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March 22, 2011

Statement regarding interview with Resident
By Kim Kurz, Director of Special Projects, Yes Communities, inc

Lola Ferguson: 7117 SW Archer Road #2010
352-371-9043

Met with Lola Ferguson at her home to discuss the water provided by AQUA Utilities. She has owned
her home in the community since September 1999. She had several complaints.

Her first complaint is about sand in her water lines. She had to have her water heater replaced in June
2010 because of sand inside. She was experiencing low water pressure. She had to get her lines
cleaned and replaced in her guest bathroom. The lines were full of sand.

She attended the hearings that the PSC held in Gainesville regarding the last AQUA rate increase. She
spoke about the sand in her lines. An AQUA representative promised her he would coordinate getting
her lines flushed and nothing ever happened.

Lola does not drink the water unless she has boiled it.

She has also experienced a billing problem. She was given a notice of an unpaid balance that she had
paid. They shut her water off. It was off all weekend. They turned it back on when they found out they

had not applied the pgyment properly.
4 2 I 3_3{ 1

m Kurz Date

This statement is true and accurate.

la Ferguson

Attachment(s): Original complaint filed with Arredondo Farms office and PSC website
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March 23, 2011

Statement regarding interview with Resident
By Kim Kurz, Director of Special Projects, Yes Communities, Inc

Virginia Witt: 7117 SW Archer Rd. #2602
352-375-1213

Met with Virginia at her home to discuss the water provided by AQUA Utilities. She has owned her
home in the community since 2001. She is a senior on fixed income and is only one in her household.
She has several complaints.

Virginia does not drink the water. It tastes terrible. it also leaves spots on everything. She pays
monthly for a water softening system. 538 per month for the softener system and about $15 per
month for salt. She changed companies and even for the short period without the softener she could

not stand the water quality.

The other issue is that her bill and usage has been very consistent between 1800-2300 gatlons. March
2011 bill is now 4,800 gallons and cost is $125.25. | read her meter and determined that it was not
moving. She said she has experienced no leaks.

Kim Kurz Date

This statement is true and accurate.

Virginia Witt Date

Attachment(s): Original compiaint filed with Arredondo Farms office and PSC website
Copy of high usage bili
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7117 SW ARCHER RD UNIT 2602
GAINESVILLE, FL 32608-4600
Lot: 13261658 Block:

000906936 0649257
ARREDONDO FARMS
1336568 PWSID # FL2010042

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 14, 2011 $ 12545 April 05, 2011
Meter Data Metor Size Biling Period Days  ResdType  Meler Readings Usage Units
56584510 578 0308/11 29 Actual 142000 1424570 4,800 Gallons
02/08/11 Actual 137200
Average Daily Usage = 165 Gatllons Total Days: 29 Total Usage: 4,800 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill............co.ccerecnceremes $ 7548 b O L S
Total Payments Rocelved..........cccoccvrvienccercnnnnes 75.46 o
Remaining Balance 0.00 B, mpoe g
Water Base Fagility Charge ............ceeermueceeernn 15.71 i} é o
4,800 gallons @ $0.00731 per gallon ................... 35.09 g @}
Cumrent Water Charges...........c....erervevreemueesnssssessssercens 50.80 o
Sewer Base Facility Charge 35.44 ®
4,800 gallons @ $0.00711 per gallon ................... 34.13
Current Sewer Charges 69.57 Read Types: Ml Actual O Estimated @ Customer
ULTHRY TaX...oviveecerierr e ccrmrinrncsvnsnnesessescstnsnessssnncsnsnereny 508
Amount Due $ 12545

Message Center (see roverse side for other information)

a The due date refers to cument charges only. If you do not pay your bill on time, your service could be subject to interruption. To ensure proper credit

please remember to provide your full 186-cigit account number when paying your bill.

Keep top portion for your records.

Return this portion with your payment,

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue o Bryn Mawr, PA 19010-3489

Seq=31848 Cyc=33M@ 1up=035060 31946 1 AB 0.360

0849287
*kxAUTO**ALL FOR AADC 320 C 95 P Le?

VIRGINIA WITT
7117 SW ARCHER RD LOT 2602

GAINESVILLE FL 32808-4654
P O U R R CTTTR T [ R L LR P T A

Service To:
VIRGINIA WITT
7117 SW ARCHER RD UNIT 2602
GAINESVILLE, FL. 32608-4600
Lot: 13261658 Blaock:
Account Number

000906936 0649257

Amount Due Withdrawn On or After
$ 125.45 April 05, 2011
Do Not Pay

Your bill will be paid through ZipCheck
Automatic Payment Program.

00090693L0L492570000000%2545)
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#y e-malt. contact@psc state.fl.us

230 fite an electronic complaint at: http: WW.DSC. e.fl.us/consumers/complaint:

P e el
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= Service Tor * - B D Account-Humber

SHIRLEY HALL
AQU A L7 S ARCHER RD UNIT 2607 001612710 0649262
GAINESVILLE, FL 32608-4656 ARREDONDO FARMS
Lot: 13261462 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?,., Contact us before the due da
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custsorv@aquaamerica.com March 16, 2010 $ 131.88 April 07, 2010
Meter Data Meler Size Biling Peicd Days  ReadType  Meler Readings Usage Units
56584450 &8 oMI2M0 32 Actual 179400 5,200 Galio
: 02/08/10 Actual 174200
Average Daily Usage = 162 Gallons Total Days: 32 Total Usage: 5,200 Gallo
- . Water Usage History
Billing Detail —
AMOUN OWEG FOM LASE B .....rr v reerseerersrsrnr o $ 45.09 Yol
Total Payrments RECOIVEA..................wuwrerssssrrssmserssoon 45.09 £ -
Remaining Balance 0.00 g§ ‘: )
Walter Base Facility Charge ..............ccovevereienns 15.71 E" o
5,000 gaflons @ $0.00731 per gallon ....... 36.95 ot
Next 200 gafions @ $0.00838 per gallon 1.80 o
Cument Water Charges.......... . 54.06
Sewer Base Facifity Charge 3544 Read Types:
5,200 gallons @ $0.00711 per galion ... 36,97
Cument SEWer Charges ............evreeecrvecrrmmsissmesesieness 72.41
UBIIY TBX.....cocvereermansriseiossomansiesmseesersossssssscasaensrnsssronss 5.41
Amount Due $ 131.88

Message Center (soe reverse side for other information)
= The due date refers to current charges only. If you do not pay your bill on time, your service could be subject to interruption. To ensure proper credit

pleass remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records. .
_Retun this portion with your payment. &’;;ﬁgfév
AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2607
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4656
762 W. Lancaster Aveue e Bryn Mawr, PA 19010-3489 Lot: 13261462 Block:
Account Number
001612710 0649262
Amount Due Current Charges Due Date
) $ 131.88 April 07, 2010
Seq=37720 Cyc=33M9 1up=839581 377201 M8 0.382 p——
oBag262 e ey e
*xxxxAUTOXXMIXED AADC 189 C 124 P 1b2 ,{ i [m l ][ E
SHIRLEY HALL PR O S % S )
PO BOX 5824 Please make check payable to Aqua Uti. FL.
GAINESVILLE FL 32627-5824 Print your actount number on your check,
.l"'I"l“"llIIll’lllll“llll"’l'lllll"'"l""lll'ul'l'l"l then mail to address on back.

003L1271006492L2000000013158584

HWIRG R IANARERENYE
i § f
| l - ‘ D:1.2




" Randy Andersen:

March 22, 2011

Statement regarding interview with Resident
By Kim Kurz, Director of Special Projects, Yes Communities, inc

7117 SW Archer Rd #2331
352-682-5443

Met with Randy Andersen at the office to discuss his water provided by AQUA Utilities. He has owned
his home in the community since June 2008. He had several complaints.

First was regarding the rate. His household has 2 people. He currently pays $85-100 per month for
average bill.

Secand complaint was regarding the water quality. He has experienced a very high level of calcification
in the appliances and plumbing of his home. He stated that the calcium build up has plugged his water
fines on several occasions creating very fow pressure until cleaned out. He has had to replace his hot

water heater due to the calcium build up and corrosion. His shower heads clog frequently, requiring
removal and cleaning. This is an extreme amount of maintenance and cost as a result of the poor

water quafity.

dy first moyed in it took AQUA 3 weeks to fix a leak near the meter at his home.

4 /— 3z |y
Kurz _ Date

This statement is true and accurate.
e

s ¥ s ™ T e s
?w’:;s oW T e BTN erer*e
Randy‘Andersen Date

Attachment{s): Original complaint filed with Arredondo Farms office and PSC website
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Water and Sewer Utility Services Qomglaint Form

[ate: ’)}/5’4’;0/0 Q:so"’
*Name: R /i/U&/V 44/1/[352::/‘:‘/(/

“Address: 7/1 e,

= J?EB (
Teltephone: _.%.7507“ éE,Z ’54‘/3

*rovider: AQUA Utilities Inc.

“Account # (found on your water bill): (QQij_‘ / fz Z ﬁ ﬂ 49&‘{9:,2(9(

*Reason of complamt (check all that apply):

“p t lity
gor wa W l/erg B@(‘

e et s e bt

tow water pressure 2
Broken water meter
- Dther (Please explain)
CosT \¢ 00 thew - Vywey o (WPoL s,
— U, 1M - lvo A teme A aSTVE
O TOO K B et .

3[:@(“

Cwsiay sisc use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552
8y e-mail: contact@pse.state.fl.us
Or file an electronic complaint at: http://www.psc.state.fl.us/consumers/complaints/

“feespatre g field
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Water and Sewer Utility Services Complaint Form

*Name:

*Address:

Telephone: | 5 2 ZS “é;_z_ %
*Provider: AQUA Utilities Inc.

*Account # (found on your water bill):_ 20143 T830649325%

*Reason of complaint {check all that apply):

foor water quality "
L

ow water pressure
o Broken water meter

o Other (Please explain) 3 _
)00 Sty SNl ,ﬂ/ [ Qe Ly
Viessiurl.... oo pudh chlicium 94 ki
DS 1O ks s Gl ALshiushér: S
oy

*Signature: Kt

b

You may also use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552

8y e-mail: contact@®psc.statefl.us
Or file an electronic complaint at: htto://www.nsc.state.fl.ys/consumers/comotaints/

*Required field




Water and Sewer Utility Services Complaint Form
pate: 12 /7 /1O
*Name: 1 f\\ QH-,B@;: g \an-ﬂ'zl\v\.’
*Address: 2 U7 SW Recwee \Sp, Loz I
Oniesiille FLz2652
Telephone: D572 — 216 -5Sv&
*Provider: AQUA Utilities Inc.

*Account # (found on your water bill):W_@_@_&;‘q 035

*Reason of complaint (check all that apply): .

/%or water quality

Low water pressure
Broken water meter
-ﬁther (Please explain)
Ratwe S Too red, ED70.00 AMert - Aan more

Is LY oo MuCr- Fo2— A wixzer (]
Yoiz- Ove Pezapn), Plus Tue lunieh T Hemrilzle.

e ——
*Sighature:

vou may 3lso use the following methods to file a complaint with Florida Public Service Commissior

By phone: 1-800-342-3552
By e-mail: contact@psc.state f.us
Or file an electronic complaint at: http://www.psc.state fl.us/consuymers/complaints/

“Rrequired field
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nities {w

Water and Sewer Utility Services Complaint Form

Date: #& / 2/ 2o/0
s/

*Name: &25 ALeEDLES £ﬁﬁ oS82
*Address: _72//7 S.u/. AR CHLAR AD. ,94/4?)

epille, Fl d2L09.
Telephone: <& D/ - S 07
*Provider: AQUA Utilities Inc.
*Account # (found on your water bill):_ 2D T 6&2é - Ofsl/F0 ¥

*Reason of complaint (check all that apply):
=~ N aK
Poor water quality T Bay WRHTER  T0 Dll'ﬂ/f{‘é (2 <.

Low water pressure
Broken water meter
Other (Please explain)
THe whrer By )S EXTREMEL] TO AbH

pys D NO MU ey
WHTER , Wiy Ind B is HIWARS SO froH.
T ®oT VO WHTEA Lidurn

*Signature: M@M

You may also use the following methods to file a complaint with Florida Public Service Commission.

G C & @&

By phone: 1-800-342-3552
By e-maii: contact@psc.state.fl.us
Or file an electronic complaint at: http: ps¢.state.fl.us/consumers ialnt

*Required field
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Water and Sewer Utility Services Complaint Form
*Name: D’I’r' =y Scsnue/s
*Address: 11{7 &1 Avehes AA#/ 3

CDG;J<J;/,'/((L [L }LLoOg

Telephone: 37d- 8dRemaz I77-¥Y 773

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill):_ OO OT O (p Lo 10 YTOSE

*Reason of complaint (check all that apply):

o Poor water quality
o Low water pressure
o Broken water meter
o~ Other (Please explain) . ’ J L
L_balicos het fir Db tes 1< being dishers
Ol Hoin  irter. pfz(e!- T Geaee C\i?c-)‘(ﬂ fo vy
%'C““S‘ xS Lo

oArer  Ovople ob  odbes «&w repapanicd T oW
S lec st oloabie. TL0s

ot
i ) 2 7 ead
*Signature: XO""‘-W \5 @

You may aiso use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: contact@psc state.fl.us

Or file an electronic complaint at:

*Required field
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Water and Sewer Utility Services Complaint Form
*Name: _p: & J7LL{«1 [,(} 20 J&u‘ d #
*Address: 7117 Su) Av" o/je - (Kd /5

Telephone: _Z5_.%- 225 -3 /)

*Provider: AQUA Utilities Inc.
d 4 7 < 7 .
*Account # (found on your water bill): cag AL 720 d & é// ¢ 7 é

*Reason of complaint {check ail that apply):

¢ Poor water quality
@ Low water pressure
o Broken water meter
e Other (Please explain)
e

Ned Tn s

*Signature:

You may aiso use the follow(hg methods to fiie a complaint with Florida Public Service Commission.
8y phone: 1-800-342-3552

By e-malil: contact@psc.state, fl.us
Or file an electronic compiaint at: http;//www.psc.state.fl.us/consumers/comolaints/

*Reguired field




communmes \(,O

Water and Sewer Utility Services Complaint Form

*Name: Q._L\&L_( 3\]\(3 [é’“(’('
. 7«
*Address: AV Sl QML’\,Q.;I. RC( L /

Croalraulle  F L 226 OY
Telephone: _ <2 - 2¢9- 43

*Provider: AQUA Utthttes ne.
a3
*Account # {found on your water bill): OCDOIOLD?WJOU?L‘L 1RO

*Reason of complaint (check alf that apply):

p/Poor water quality

o Low water pressure
o Broken water meter
Other (Please explain)

Ybewlatled +lo bEcc;& : J\mL e l] went f@ﬂm
490 - u,o o AO (m!a e downd

%aﬁuﬁ Lowlce d ‘Zé\f’
QR

&
*signature:_ (R \) 8(;1(69‘ .....

You may also use the following methads to file a complaint with Florida Public Service Commission,

By phone: 1-800-342-3552

By e-mall: contact@psc.statefl.us

Or file an electronic complaint at: B .DSC. f). n i

*Required field

'/LV\J < 'gckﬁla Réz/ W /07
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Water and Sewer Utility Services Complaint Form
Name: L 2nipuond (deoe 3A
) ZLO
*Address: 1V 1 Do e Af-"’iZ..?O Lov
@anesodle €L 2203
Telephone: 23572 -25%5 - Blo S )
*Provider: AQUA Utilities Inc,
*Account # (found on your water bill): (X2 5571 5% 0% Ol 4sIs L]

*Reason of complaint (check all that apply):

*

(X Poor water quality
{2 Low water pressure -

o Broken water meter-
y Other (Please explain) . ‘
Moo N '(J()‘.SB\\T)\*Q Lo chouxe e iR

\ PURES
élurw\c Abh o doa X LS 1IKO Q)Q.\ adau >

*Signature:

You may also use the following methods to file a complaint with Florida Public Service Commission.
8y phone; 1-800-342-3552

By e-mail: contactd®psc state.fl.us
Or file an electronic comptaint at: hitg://www.psc state fl.us/consumers/compiaints/

*Required field
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) commumtles

Water and Sewer Utility Services Complaint Form
*Address: WIRd L\O* H"
 OALonednse ZA0F
Telephone: 35 A 20U - 22T/
*Provider: __AQUA Utilities Inc.
*Account # (found on your water bill): K\)l ‘;’

v

*Reason of complaint (check all that apply):

§£ Poor water quality )
x Low water pressure \\Ci\E. W M(_\_‘N‘)“Q&bj-m mb*
o Broken water meter

Other (Please explam)
7£ 2 O 4 OB A ho N QO Q\DOO\

2o0e, enean oo, fess menths B
e 0% . DAEIES (A \Sagg.ma.%_(id%w

L
*Slgnature@k_u&xtﬁﬂl@lb jQL/)

You may also use the following methods to file 3 complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail:

6Y Cge&electronlc wmplalntat ( b ‘: 5 ! :\lQm
e KaeiheN ?)\(\\«‘3 IR (“Dt\sl%\ )\ﬂ\"o L(\l
\,)\'\QUK < R_ C%c_p does F @.L FD’)

*Required field \/5‘ ~ )\f ’1& AC:) ’J
&N\@ \,Y\CL aY) &« Gl o €N =%
use nERe—Hs 1wnC c&.}w&uw xgel

S e — 1R NG Uihe Racs Senai.
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Water and Sewer Utility Services Complaint Form
*Name: A Ve V0= oy
. v v . \ ‘
*Address: 1\ 1™ <, ‘\wr\m\z \1@/
ot Y Ganewsile T 3200
Y
Telephone: 3S2) %0 - LGN

*Provider: AQUA Utilities Inc.
- o . ' R
*Account # (found on your water bill);_200 30 1033 e 17 O

(M
)\
e

*Reason of complaint (check all that apply):

o Poor water quality
o Low water pressure
o Broken water meter
¢~ Other (Please explain) _
Mo B e t—«.& QV'OY\'\ 3 3 o Yo bLE ‘c‘.’»h—--a-"\ i

S :;2:: X \ l"é,![:(k, Y ,_&_g,;j Glaire_geatnSine

*Signature: 4j£é«v\.$§’;\ﬁ§q A,in,,r.gv
You may also use the foliowing methods to file a compiaint with Florida Public Service Commission.

8y phone: 1-800-342-3552

By e-mall: contact@psc.state.fl.us
Or file an electronic complaint at: mmmp_smss.fwtmﬂmsﬁ&mmﬂml

*Required field
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communities

Water and Sewer Utility Services Complaint Form
*Name: ﬁf/ﬁS 7RO
*Address: 1({(7 S« /4&/#/8( 6) Lo #4 2
Gavesviws fr. 32603
Telephone: QSSL) 271 - A4/

*Provider: AQUA Utilities Inc.

@éfém%vozzwmb‘?

*Reason of complaint (check all that apply):

*Account # (found on your water bill):

o/Poor water quality
o Low water pressure
/ Broken water meter

o Other (Please EXplain) Z '

*SignatureQQa% :?/ I\a.»..«b

You may also use the following methods to file a complaint with Florida Public Service Commission.

8y phone: 1-800-342-3552

By e-mail:

Or file an electronic compiaint at: hito.//www.osc state.fl.us/consymers/complaints/

*Required field
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Water and Sewer Utility Services Complaint Form
*Name: A ﬂg“}'
*Address: }7/ / /7 S0 r“*/{@ﬂﬁ/" Ad
i
Telephone: 532 - S/Y -9%0(

*Provider: AQUA Utilities Inc.

0013 3933, -0t 434
*Account # (found on your water bill): ot AT 1o re

*Reason of complaint (check all that apply):

{_Poor water quality )
2 _Low water pressure

o Broken water meter
o Other (Please explain)

/:’:'}L ’E»{HS; Trsed % NN

*Signature: RLZ

You may also use the following methods to file a complaint with Florida Public Service Commission.

8y phone: 1-800-342-3552
By e-mall: contact@psc state.fl.us

Or file an electronic complaint at: htto://www.osc state.fl.us/consumers/complaints/

*Required field
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communities

Water and Sewer Utility Services Complaint Form

*Name: %@ ;;&‘3 NN

*Address: 1YV 1 SWD Qe A2

B 00, 7X 0. 32009

. 0 .
) . W T

.
R P o
Ty T % R L a B

Telephone:

*Provider: AQUA Utilities Inc.

S

- e n ° o . '.‘:.;.',T’v\f
*Account # {found on your water bill):Z 2 7 ¥ i i L T e g 3Ty

*Reason of complaint (check alt that apply):

Poor water quality
Low water pressure
Broken water meter
Other (Please explain)
g ken &,\m&\

0 0 0 O

*Signature: Do ASha SN0 aan
You may aiso use the foilowing methods to file a complaint with Fiorida Public Service Commission.

8y phone: 1-800-342-3552

By e-mall: contact®osc.state.fl.us
Or file an etectronic complaint at: htto://www.psc.state fl.us/consumers/comolaints/

*Required field
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mmunities
Water and Sewer Utility Services Complaint Form
*Name: BA £ LS[’/‘/(‘,{'
! a4
*Address: 21/ 7 SW Adcpoec fo 7z

Gamesi e e 3269%

Telephone: 3352 &7/ ¥£/2%

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill): $O0 G PCe K C6 #7364

*Reason of complaint (check all that apply):

o~ Poor water quality

o~ Low water pressure

o Broken water meter
o Other (Please explain)

RaTés 7o z/z,‘«;// 2 Ovet cqpanser, BillpTe F?fj]ﬂ_c-w?"’.

*Signature: &u«« ) ederen

kA

You may also use the following methods to file a complaint with Florida Public Service Commission.,
| By phone: 1-800-342-3552
By e-mail: contact@psc.state fl.us
Or fite an electronic complaint at: http://www.psc.state fl.us/consumers/somplaints/

*Required field




j commumt:es

Water and Sewer Utility Services Complaint Form
*Name: /‘Q’C/\ /PDO:TUW
*Address: 1117 9 a V‘C\\(‘Q L\ Lot 7 L{
| AT peN NE A, 226080,
Telephone: _C; OM ) "aﬁoa.w%ﬂlb

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill): O0OGA TG LS Gl Tl

*Reason of complaint (check all that apply):

-

o Poor water quality
© Low water pressure
O Broken water meter
o Other {Please ex

lain), 5
TR, P’7> {h -\ el \QMB Ctluma "b\kg
mﬂ& h=‘ L) e 1& \( 1\ Oh(“t’?‘z M‘(ﬁf’ A%ﬂrg
bad ms’m« wAley / Qoud/

*Signat@ n»{ ‘/&3&

You may also use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: contact@psc.state.fl.us
Or file an eiectronic complaint at: hitp://www.psc.state fl.ys/consumers/complaints/

*Required field




STATE OF FLORIDA

COMMISSIONERS:
NANCY ARGENZIANO, CHAIRMAN S I DIVISION OF SERVICE, SAFETY &
LISA POLAR EDGAR ' CONSUMER ASSISTANCE
NATHAN A. SKOP gAN Hcg’:g

VvID E. KLEMENT [RECT
DAV R (850)413-6480

BEN A. “STEVE"” STEVENS 111

Pablic Serbice Qommissi

February 11, 2010

RON BOLTON

YES COMMUNITIES
7117 SW ARCHER RD
OFFICE

GAINESVILLE, FL 32608

Dear MR. BOLTON:

Thank you for contacting the Florida Public Service Commission. We have reviewed and referred your complaint to
AQUA UTILITIES FLORIDA, INC . Your case reference number is 0924204W.

What you can expect now that your complaint has been filed.

The utility will be contacting you to address your concerns and must respoad directly to you within three weeks
from the date we received your complaint. The utility will attempt to resolve the matter directly with you and is
required to notify us regarding the resolution of the complaint. We ask that you allow the utility to work directly
with you to resolve your complaint.

How the Commission can assist you and what action you can take.

The Florida Public Service Commission only regulates matters that fall within the scope of our jurisdiction. We will
review your complaint and the utility’s response to your case to easure the utility has complied with the applicable
statutes, rules and regulations of the Florida Public Service Commission and the utility’s tariff. Please be advised
that if this is a billing complaint, commission staff may request payment and billing information regarding your
account, )

Matters like these are usually resolved quickly and effectively, requiring no further Commission intervention.
However, if you need further assistance from the Commission after receiving the utility's response, please contact
the Commission®s Burean of Consumer Assistance by telephone at 1-800-342-3552 or in writing at the postal or
email address shown below. If we do not hear from you within 30 calendar days from the date of this letter, we
will presume that you are in agreement with the company’s proposed resolution or plan of action.

Thank you for the opportunity to assist you in this matter. If you would like to know more about the Public Service
Commission, please visit cur Web site at www.floridapsc.com.

Sincerely,

y ut& m&/u argue

Regulatory Program Administrator
Division of Service, Safety
& Consumer Assistance

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Aftirmative Actioo/Equal Opportunity Employer
PSC Website: bttp:/fwww floridapse,com Internet E-mail; contact@psc.state.fLus
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Water and Sewer Utility Services Complaint Form
AR an |

Date:_ / .=, "/’ @]

*Name: [/ic C/O /106(
*Address: /,/ , S“) #}F(’/Wl 4 '#7,[

L

gqr’ne;mlfc =apINy. e
Telephone: 35:{ - 3 767— 14 70 g

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill): 000 70/ Oé ‘/9 LY 7

*Reasop of complaint (check all that apply):

& Poor water quality

¥ Low water pressure

o Broken water meter
o Other (Please explain)

' '

e

o

Nader ol IS 0 hian

*Signature s . o ez 4 % m«Sq BZ Z;g é L s

You may also use the following methods to file a complaint with Florida Public Service Commission.
8y phone: 1-800-342-3552

By e-mail; contact@psc.state.fl.us
Or file an electronic complaint at: http://www.psc.state fl.us/consumers/complaints/

*Required field




VCS.

Water and Sewer Utility Services Complaint Form

Dove Do, 2 2010

*NGe

Taddrnss 70T S Mehgr €d #KS
Ganlsviie . 324,00

tivonone (229) 211, -70%¥K

Leyvicder AQUA Utilities Inc.

seenunt # (found on your water bill):_ 01329 QA3

“Reason of complaint (check all that apply): ..

-f""‘;oor water quality

v Tow water pressure
Brioken water meter
wther (Please explain)

caature . GMPLR. (1840 BN,

= thi following methods to file a complaint with Florida Public Servics: &orere

=, phone: 1-800-342-3552

gy e-mail contact@psc.state.fl.us

30 file an electronic complaint at: hitp: w.psc.state fl.us/consumers/compiaintz;

i et fralkd

\'7/

™




communities

Water and Sewer Utility Services Complaint Form

*Name: Stinca s Scoky /

*Address: 247 Sw. Arene rol  (oE HG0

Telephone: ( 353 22%-33¢6

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill):__ Q0O Q0 709 | 06 C_Iqsg /

*Reason of complaint {check all that apply):

-

o Poor water quality

ow water pressureon ¢o\duxier
o Broken water meter
o Other (Please explain)

The NifS Keed Coandtmisy Jumpiac 4 Doobleing, b

will * Yas bheep vvq\{j-(‘)

Nk wi
eXparive evan pontt- ar ne Rec 5O~ |

*signature:_Auptn. _ Feqs®-

You may also use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: contact@®psc.state fl.us
Or file an electronic complaint at: http://www.psc.state.flus/consymers/complaints/

*Required field
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Water and Sewer Utility Services Complaint Form

Gate 12 A - 16
Name Jeatk legaue +4
Tasdrziss MY S Byeme R

o Hgpn
Pesphone: CB:SB WE-R26GC,
CELider AQUA Utilities Inc.
Twicount # (found on your water bill):_ O O Ocif) — O% { OGf{QSE {;

sz of complaint (check all that apply): ..

& Voor water quality
Low water pressure
Broken water meter
iXther (Please explain)
Rates ve r:{nj £r@m paontn 3 monta 40 h_\gk\.\‘— ’v,. &

e Ei-j"éi-’_'._i?'ﬁ‘,_% W

<o i the foliowing methods to fite a complaint with Florida Public Service Cormris.
iy phone: 1-800-342-3552

Hy & mail: contact@psc.state.flus
re tite zn electronic complaint at: http://www . nsc.state fl.us/consumers/comglaiat:

e i bigad




es: \ﬁ

Water and Sewer Utility Services Complaint Form
pate: | D= 9=1O
wame. NeRonich (Greerd
ragaress: U SO Beher Bd #1100
- Cownesglle, 1 32(0% y
retephone: (592 M00-Y(02 2. 500

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill): C)Q\ (0 <6 G Q’%q G(o 6&6

*Reason of complaint (check all that apply): ..
/s - | Z
¥ Poor water quality

o >
. Low water pressure o2} * ‘//‘
Broken water meter _
- Other (Please explain) a0’
“$ad CoLSTOmeC  seryIce Co&
\NW/., \$

\_ ! : ): G
*Signature: '

1O May 3ls0 use the following methods to file a complaint with Fiorida Public Service Commissian

By phone: 1-800-342-3552

By e-mail: contact@psc.state.fl.us
Or file an electronic complaint at: hitp://www psc_ state.fl.us/consumers/complaints/

“Required tield




esl-

communities
Water and Sewer Utility Services Complaint Form
*Name: Ka\l’hl,/ ﬂ/\l \ \.i O
. A -
*Address: l 1 . , ;
| Lar 100 - Gruyesvile
Telephone: @_52,) 5\’\“ Q)fJC{ \

*Provider: AQUA Utilities Inc.

*Account # {found on your water biIl):QC\ﬁrj ‘&C? \C& L_QLQ“Q O &5

*Reason of complaint {check all that apply):

-

o Poor water quality
%( Low water pressure
o Broken water meter

o %ther (Please explain)

*Signature:

You may also use the following methods to file a col int with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: contaci@®psc.state fl.us
Or file an electronic complaint at: htto://www.0sc.state fl.us/consumers/complaints/

*Required field




‘;‘_,,q'\“\."

LW/ Y - \G\
VES: -,
o b p- \1,\\
Water and Sewer Utility Services Comptlaint Form
Bate JR =R~

“hRigrne (3

v

Achdre g

p
(oV 10l Sainesiiiie L
eiennone RS52. (pHR-BIOR

“Erguider AQUA Utilities Inc.

“aczount # (found on your water bill) Mﬂﬂcﬁ/%@z@

“kegson of complaint (check all that apply): ..

Foor water quality

LW water pressure

Hroken water meter
»ither {Please explain)

. %Mﬂa\\j i gl

.
garure £ %F‘; Lot \kEAAﬁ:\:,

;% 1he {nllowing methods to file a complaint with Florida Public Service Caciras.

#y phane: 1-800-342-3552
By 2 -mait: contact@psc.state.fl.us

< filg an electronic complaint at: http://www.psc.state.fl.us/consumers/compiaints;

B o= goooo ood S0 lEY




commumtses @V

Water and Sewer Utility Services Complaint Form

*Name: ﬂ'gc;‘ (X 5Ly ifaagtu %/4/#5“
*Address: 2( /2 S4/ ﬁéfﬁé i é’ﬂ%//ﬂ

T i 5 //5,_5[ 32 09
Telephone: Zf; 2 27¢ FZe9

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill):_ 2 22 70/ £ Zé 2¢ g 20 3/

*Reason of complaint (check all that apply):

LU

Poor water quality

Vﬁv water pressure
o Broken water meter

o Other (Please explain)

//445/1/"'_14?/’2/ 742’ TL!I' /A/

*Signature: 12( 4% Wr *’//,ﬁ;‘n

&
You may also use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: coptact@psc.state.fl.us
Or file an electronic complaint at: hitp://www.psc.state fl.us/consumers/complaints/

*Required fietd




esl .

communities

Water and Sewer Utility Services Complaint Form

*Name: Aﬁg,(\/o& B, ‘\\\Tt,ﬂ(kg
*Address: _7// 7 S ¥\ < ‘{\'Q r Qd "FJ t \

Telephone: 335 ¢ o 7

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill):QQQ_QQ_éé ny 064 G653 9

*Reason of complaint (check all that apply):

o Poor water guality
o Low water pressure
o Broken water meter

o Other (Please explain) . .
ratse b/ woy roo A dond
0 fha 1 A M (gl Loty Jdir Sew/ns €
L) ) 1D 50 p ot

e s ) Z
*signature:,szgjc,Q\ } . / /,_,L eA é .

You may also use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: contact@gsc.state. fl.us

Or file an electronic complaint at: R

*Required field




v
2
st e~
o £
communities
Water and Sewer Utility Services Complaint Form \é(i,b‘\"’

Date:_I{C.. Qf)’ SO0 on
*Name:  Deyrch  Yavunod

*Address: T S Aober ot
ﬂ\‘—w-:’) Co A\ El

Telephone: W" LA

*Provider: AQUA Utilities fnc.

f T
*Account # (found on your water bill H (O (P "1 (2| 2 (X L O(QL‘ \

A\

*Reason of complaint (check all that-gppiy}): -

Poor water quality
Low water pressure

o Broken water meter

*Signature: Z

You may also use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: contact@psc.state fl.us
Or file an electronic complaint at: http://www.psc.state.fl.us/consumers/complaints/

*Required field




est-

communities

Water and Sewer Utility Services Complaint Form

*Name: :i‘m"ﬁnm LA LT o)
*Address: ™ ﬁh} &,‘chﬂf nﬂ
A\

Telephone: L 3 N~

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill): X W QY QC(QLKXOL\ \

*Reason of complaint (check all that apply):

Poor water quality
~ Low water pressure
o Broken water meter
o Other (Please explain)

- i o\ ¢ Agyice
\ . \ )
A UL ST A

. /\ 'L‘ , )
*Signature:_ X AT 17 IR MY
You may also use the foflowing methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: contact@psc.state flus

Or file an electronic complaint at: R

*Required field




communmes

Water and Sewer Utility Services Complaint Form

*Name: ML!W\/ (a Lo

*Address: 7/ F éu/ Acler Bd ot 121
Gaesille FL 32¢as
Telephone: CXS?)5/X' | 7Y

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill); $ 089 ¢ bl $% ELYTEYE

*Reason of complaint (check all that apply):

o Poor water quality
© Low water pressure
o Broken water meter
o Other (Please explain)
fate dousno,
o

S -

*Signature?

You may aiso use the foliowing methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail:

Or file an electronic complaint at: hito://www.psc.state.fl.us/consumers/complaints/

*Required fleid




eSL . v

communities

Water and Sewer Utility Services Complaint Form
*Name: _( V) G Av et
*Address: AN SO Pbe Rt 12y
(horpoenel F( D2G60OYK
Telephone: _3S3- 225- 3w 2

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill):_00OAN j,a \ O A0S\

*Reason of complaint {check all that apply}:

o/Poor water quality
Low water pressure

o Broken water meter

o Other (Please explain)

gé,fﬁ SIS 200 :£!!§2: ﬂﬂﬂ & g_v,,gq e udc,.i'!./. H:frf’\
A .o for Youd Gookne

*Signaturﬂ\/\‘v«&. (\Q,. j(k—'

You may aiso use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552

By e-mall: contact®psc.state fl.ys

Or file an electronic complaint at: H 2 u

*Required field




{LOL/

4.’
: L
g v
communities \\
Water and Sewer Utility Services Complaint Form {XJ/
<
Date: ’DQ,QL e \ 2610 &

*Name: mw\:\} (AT s \ v il
saddress: 1111 Suwd Avdhar R4 12

Cf‘mnﬂ.&\)x\h{ L 320y
Telephone: S8 3- 2Mu=- 303 3

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill):__ QOO ‘h;(da qy Ol "l' Gos |

*Reason of complaint (check all that apply):

:éoor water quality
L

ow water pressure
< Broken water meter
¢ Other (Please explain)
2 Shel\ Lo Swostan e v woXe s

*Signature: (W\‘_ WJ}J W/

you may ak0 use the following methods to file a complaint with Florida Public Service Commission

By phone: 1-800-342-3552
By e-mail: contact@psc.state fl.us

Or file an electronic complaint at: hitp;//www.psc. state fl.us/consumers/complaints/

*Required field




communities W::_/ &

Water and Sewer Utility Services Complaint Form

*Name: !ll-t\xu \ 2N » P e

*address: 1130 Qraner @ o A ©
\,.I/\ 6‘\},4 6\'}'}
o s

Telephone: 367"‘ 7‘45‘%19% Gt° bﬂ,ﬂ” (PM

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill): > & { Lo L EDHI OSS

*Reason of complaint (check all that apply):

X Poor water quality
o Low water pressure
o Broken water meter =
K Other (Please explain) 7
DG QOUS Bl Lasod . IemC ror S
S oaYd Qor Ol crdooo oo,
A ) Sck eerSi e e o el NEIS,

. S
*Signature: k @ H'Qj 5}(&, iﬁ A %J L

You may also use the following methods to file a complaint with Florida Public Service Commission.

8y phone: 1-800-342-3552 ¢ Cou O

: sontact@psc.state fl.us
By e-mail . &\ o
Or file an electranic complaint at: http://www.psc.state fl.us/consumers/complaints/

*Required fleld




*E,"‘.“

) AQUA

Service To:
KAITLYN SMITH
7117 SW ARCHER RD UNIT 129
GAINESVILLE, FL 32608-4721
Lot: 13261364 Block:

Tel: 877.987.2782
fax: 866.780.8292

qtsa Utilities Florida, Inc.
763 W. Lancaster Avenue
Bryn Mawr, PA 19010- 3489

Bl Date

Questions about your water/sewer seyvice?..,

¢ Mai: custserv@aquaamerica.com July 14, 2010 ‘_%
\

Accounf Number

001664365 0649055
ARREDONDO FARMS
1336568 PWSID # FL2G10042

Contact us hefore the due Jdate
Cusrent Charges Due Date
August 0S, 2010

Total Amount Due

Meter Data Metel Sice kg Fermnd idays Read iype Meter Haaciigy e et
TOTTOTT T gnns T w8 oo 4 Acual 225000\ 600 Galnis
e T — e . o620 _Acwal NS00 .
< Average Darly Usage = 686 Gallons Total Days Total Usage Gallonss
——
8illing Detail Water Usage History
Lrnount Owed from Lagt Bill .. .. oo v $ 000 s:
Tolal Payments Received................ oo 0.00 el
Remaining Balance 0.00 §' w’ [
Waler Base Facility Charge ... S 7.33 Z.G m[
2.333 gallons @ $0.00731 pergallon . 17.06 § i
Next 2,333 gallons @ $0.00898 per ga!!on ........... 20.95 d o t
Next 4,933 gallons @ $0.02067 per gallon ........... 101.97 b o i e .
Current Water ChBIGES..............ccooerorereririersecricrenrs 147.31 )
Sewer Base Facility Charge ... 16.54 Read Types:  H Actuat (1 Estimated B Cust
2,800 gallons @ $0.00711 pef gallon

Noxt 6,600 gallons @ $0.00 per ga!lon
Cuirent SEWer CRAaFGES ......... e ceririenrie e eeronnns

TUM ONFBO.. ..ot e eeen
1473

$ 22049

Message Center (see reverss sids for other information)

e [ 2R S - 87&4)

= Aqua Utilities Florida is pleased to provide you with your anvual Water Quality Report. If you do not receive 2 copy of the reporl by the end of June
and would like to receive a free copy, pleass call 1.877 WTR.AQUA or visit our website at www aquautilitiesfiorida.com to view your report.
e The due date refers ta current charges only. If you do not pay your bill on time, your service could be subjec! to intemuption. To ensure proper credit

please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your recurds.

Return this portion with your payment.

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. tancaster Avenue ¢ Bryn Mawr, PA 19010-3489

a7 3B30.. Lyl  2IMD Sup=85bS 30 28362 1 AV 0.335
M
*+exxxAUTO®*S-DIGIT 32408 ¢ kb P 81 1
KAITLYN SMITH

7117 SW ARCHER RD LOT 129
GAINESVILLE FL 326084623

‘Itl""l'hlllll“l'“lll“l'"lll'h“'I“'lhlllllll'll"ll'l'

. i\

REEARIMIRI T .

Jetvice TU
KAITLYN SMITH
7117 SW ARCHER RD UNIT 129
GAINESVILLE, FL 32608-4721
Lot: 13261364 Block:

Account Number

001664365 0649055

Amount Due Curtent Charges Due DAt
$ 220.49 August 05, 2010

Aaiount Enclose

Please make check payable to Aqua Utl. L.,
Print your account number on your check,
then mail to address on back.

' ' UﬂlbbliBESUBNQDSSBDDDDDDEEB‘{‘I?

U




Aqua Utilities Florida
On-Site Meter Accuracy Test

Address: f Q q

Premise: Tested By:___—ZYeVZ Areve

If not tested — reason:

An approved meter test was perfomed in’

accordance with FPSC Rule 25-30.262. Meters of
your type must be tested at three flow rates. For
meters to pass, the AVERAGE of the three tests
must fall between 98.5% and 101.5%. The test

performed is based on 5 gallons. Below are the

results:

Test Low | Med |High
Flow | Flow Flow

GPM' Rate L2417 /H

Your Meter 10 1O 10

Testing Meter [0-0%1 (0 2100

Your meter Accuracy [qq ) %] 95.5%)| 77§ %

Average of three tests: 9.4 % PassIFaiI:__'_Q

(Note: average is the sum of all three percentages divided by 3)

Comments From Tech:
Lo lenYe

1 GPM is Gallons Per Minute

Date; 720208

DATE:
NAME:
ADDRESS:
ACCT#»
METER #

Aqua Utilities Florida

Water Service Notice

YOUR WATER SERVICE:

O will be discontinued if payment is not received by

O  has been discontinued for non-payment Date

Q water deposit has not been received. Service will be

discontinued o

- O was ot Turtied on Beihise water was running in home.

O  bill retumed - no mail receptacle

Q TOTALDUE $

Please contact
Customer Service
immediately!

877-987-2782

A service call was made at this address:

Q Tum water on
Q Meter left off, water running in house
O Re-read meter / Newresd———:~—,
Q Checkfg ~.
Q Che for Pressure .
Q anged meter ~
u] ked meter (\ !/
Q : Q \) -
O N\ \ v { )'~\~L¥"¢S
\ w D e B
Sewer: .
C e maSe e,
QO Checked sewer line.
Q Uty clear, blockage appear to be on homeowner's”
line. \\—______/

Q Other:

Form 001




bt vt
it -~

Account Number

KALTLYN SMITH D UNIT 129 001664365 0649055
GAINESVILLE, FL 32608-4721 ARREDONDO FARMS
Lotz 13261364 Block: 1336568 PWSID # FL2010042
Aqua Utifities Fiorida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date
762 W, Lancaster Avenue Fax: 866.780.8292 8ill Date Total Amount Due Curvent Charges Due Date
Biyn Mawr, PA 19010-3489 e Mall: custserv@aquaamerica.com August 09, 2010 $ 820.64 August 31, 2010
Meter Data Meter Size BdingPenod Days  ReadType  Meler Readings Ussge Units
93717059 538 0802110 21 Actual 252700 27,700 Gatlons
. oTM2no Aclual 225000
Average Dally Usage = 1,319 Gallons Total Days: 21 Total Usage: 27,700 Gallons
Billing Detail Water Usage History
\ N 5 WU [ ot o+
Total Payments RECOIVB. .......co.....cooowcovvoreoorereeeessen 0.00 ::
Remaining Balance 220.49 ! "
Water Base Facility Change ...t 11.00 !5
3,500 gallons @ $0.00731 per galion ................... 2559 g‘ «
Next 3,500 galions @ $0.00898 per gallon ........... 3143 s
Next 20,700 gallons @ $0.02067 per gallon ......... 427.87 .
Current Water Charges... erteiseeterers st senenennens 495.89
Sewer Base Facllity Charge .............covuveveeevneraran 24.81 Read Types:
4,200 galions @ $0.00711 per gallon .................. 29.86
Next 23,500 gallons @ $0.00 per gaiton ............... 0.00
Cument Sewer Charges . 54.67
ULHIY T&X ..o crrrraneemrennessnaeacensraesesesesssensessrensses 49.59
Amount Due $ 820.64 =

Message Center (see roverse side for other information)
= This is your final bilt for service at this property.

» Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by the end of June
and would like to receive a free copy, please call 1.877. WTR.AQUA or visit our website at www.aquautiliiesflorida.com to view your report.

Keep top portion for your records,
Retum this portion with your payment.  Sefvice To:

AQUA Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue » Bryn Mawr, PA 19010-3489

Seq=2687 Cyc=33MI 1up=8568248

*xxxxAUTOX*MIXED AADC 189 € 12 P 23
KAITLYN SMITH
7117 SW ARCHER RD LOT 128

GAINESVILLE FL 326084623
TR FTR O A TR TR BT ]

NN ..

KATTLYN SMITH
7117 SW ARCHER RD UNIT 129
GAINESVILLE, FL 32608-4721
Lot: 13261364 Block:
Account Number
001664365 0649055
Amount Due Current Charges Due Date
$ 820.64 August 31, 2010
Amount Enciosed

{JULTLIL]

Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address on back.

003bb43L50L490550000000820641
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Service To:
KAITLYN SMITH
7117 SW ARCHER RD UNIT 136
GAINESVILLE, F1. 32608-4624

AQUA

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue

Tel: 877.987.2782

Fax: 866.780.8292 Bill Date

Account Number

001664365 0649062
ARREDONDO FARMS
1336568 PWSID ¥ FL2010042

Questions about your wates/sewer service?,.. Contact us before the due date.

Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquanmerica.com September 15, 2010 $ 169.23 October 07, 2010
Meter Data Meler Size Biling Pesiod Days  Read Type Meter Readings Usage Units
56585627 58 09110 32  Actual 137200 5500  Gallons
08/12/10 Actual 131700 o
Average Daily Usage = 171 Gallons Total Days: 32 Total Usage: 5,500 Galions
Billing Detail Water Usage History
AMOUNt OWBd from Last Bill .......ccocemvcrevemeseessessssens $ 65.57 e '
Total Payments Recaived.. ................ccevereivmremvieneons B3R
Remaining Balance 32.25 ¢
Water Base Facility Charge ..........cccceoeerruuesoinnrens 16.71 i §
5,000 gallons @ $0.00731 per gallon .................. 3655 E
Next 500 gallons @ $0.00898 per gallon .............. 449 <
Current Water Charges.. v vreraener it s s sase s atrnees 56.75
‘Sewer Base Facility Charge ...........cccc.oveovviineriinnnes 3544
5,500 galions @ $0.007 11 per gallon .................. 39.11 fead Types: M Actual [ Eestimateds B customer
Cument SeWer CRETges .............oureviemicrareririresesosineoneones 7455
UBIEY TBX.....ooovorrcrvrreer i vnnivecsresanessssesscnserecsenssesorsses 5.68
Amount Due $ 169.23

Message Cenber (see reverss side for other information)

= Aqua Utitities Florida is pleased to provide you with your annual Water Quality Report. {f you do not receive a copy of the report by the end of June
and would like to receive a free copy, please call 1.877. WTR. AQUA o visit our website at www.aquautilitiesflorida.com to view your report.
» The due date refers to cument charges only. If you do not pay your bill on time, your sefvice could be subject to interruption. To ensure proper credit

please remamber to provide your full 16-digit account number when paying your bilt.

Keep top portion for your records. R
 Return this portion with your payment. se"my'“ SMITH
AQUA  Water/Sewer Bill 7117 SW ARCMER RD UNIT 136
Aqua Utilities Florida, Inc. GAINESVILLE, FL. 32608-4624
762 W. Lancaster Avenue s Bryn Mawr, PA 19010-3489
Account Number
001664365 0649062
Amount Due Current Charges Dua Date
$ 169.23 October 07, 2010
= y 1AVO. Endl y
SeqR25866 Cyc=23M8 1up=913858 25866 1 AV 0.335 R —

0649082 . .
Rl T N
A LT

Piease make check payable to Aqua Util. FL.

Print your account number on your check,
then mail to address on back.

**t*ttAUTO**S DIGIT 3208 C b2 P 74
KAITLYN SM
7117 sW ARCHER RDLOT 138

GAINESVILLE FL 32608-4624
Al P peratyt s s d g sty ghagged sl gl

0016bL43LS06H90620000000165233

RIRERUATRARROREINDE ...




Sesvice To: ‘Account Number

KATTLYN SMITH
7117 SW ARCHER RD UNIT 136 001664365 0649062
GAINESVILLE, FL 32608-4624 ARREDONDO FARMS
1336568 PWSID # FL2010042
Aqua Utilities Plorida, Inc. Tel: 877.987.2782 Questions about your wates/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax; 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3485 e Mall: custserv@oquaamerica.com August 31, 2010 $ 65.57 September 22, 2010
Meter Data Meler Size BibngPenod Days  ReadType  Meter Readings Usage Units
56585827 58 ol 7 Actual 131700 1,300 Gallons
08/05/10 Actual 130400
Average Daily Usage = 185 Gallons Total Days: 7 Total Usage: 1,300 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill.. . $ 3332 pod I8
Total Payments ReCIVed...............ccvmmirimrstisineens 0.00 hed
Remaining Balance 33.32 § -
Water Base Facility Change .............cc.co.ovveerrvreene 367 Zi wl
1,167 gallons @ $0.00731 per gallon .................. 853 E“ ot
Next 133 gallons @ $0.00898 per gallon............... 1.20 o
Current WatBr CRarges...........c.c..cee.eeeswemsssssesrssssrseens 1340 AL
Sewer Base Facility Charge .............ceccevennmrercane 8.27
1,300 gallons @ $0.00711 per gallon ..............ec.. 9.24 Read Types: [ Actuat [0 estimated & customer
Current Sewer Charges...........c.c.ccournveens 17.51
UBIEY TAX.....co oo sceneensecsien s rerersseensnessnnessnnens 1.34
Amount Due. $ 65.57

Message Center (ses rverse side for other information)

= Aqua Ulifities Florida is pleased to provide you with your annual Water Quality Repait. if you do not receive a copy of the report by the end of June
and would fike to receive a free copy, piease call 1.877. WTR.AQUA or visit our website at www.aquautilitiesflorida.com to view your report.

= The due date refers o curent charges only. if you do not pay your bill on time, your service could be subject to interruption. To ensure praper credit
please remember to provide your fuli 16-digit account number when paying your bifl,

Keep top portion for your records.

_Retum this portion with your payment. se'l‘é':er;r&u SMITH
AQ_UA Water/Sewer Bill 7117 SW ARCHER RD UNIT 136
Aqua Utifities Florida, Inc. GAINESVILLE, FL 32608-4624
762 W. Lancaster Avenue e Bryn Mawr, PA 19010-3489
Account Number
001664365 0649062
Amount Due Current Charges Due Date
Seq=9435 Cyc= 1up=007122 9435 1 MB 0.382 $ 65.57 il by bl
o Amount Enclosed
0645062 AR
*xxxxAUTOX*MIXED AADC 189 € 25 P 31 ;f }i ] [ H ]
BT S ARCHER RD LOT 136 PRy
d Please make check payable utl. AL
GAINESVILLE FL 32608-4624 Print your account stber ot:: %1:: check,FL

ul"'ll".l'lI'.‘Il(l"l‘l"l'lll"llhlllll"lllhll""ll'll'l then mail to address on back.

0036LY43L506490b200000000L5575

B0 VEROCR QAR
|a
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Service To: Account Num!|
AQUA o AR D UNIT 156 001664365 064906
GAINESVILLE, FL 32608-4624 ARREDONDO FARMS
1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due «
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Toral Amount Due Curent Charges Due Da
Bryn Mawr, PA 190103489 e Mail: custserv@aquaamerica.com August 66, 2010 $ 33.32 August 30, 2010
Meter Data Meter Size Billing Period Oays  Read Type Meter Raadings Usage Unt
56585827 58 080510 3 Actual 130400 400 Ga
08/0210 Actual 130000
Average Dafly Usage = 133 Gallons Total Days: 3 Total Usage: 400 Ga
Billing Detail Water Usage History
Amount Owed from Last Bill...........oeeieeecerenesecseeseecrecnns $ 0.00 1: S
Total Payments RECOIVEA..............ccoooreeecervemnrsenrseneens 0.00 ol
Remaining Balance 8.00 i' whb
Water Base Facility Changs ..........c.ocvecvericrennnes 157 ﬁé wk
400 gallons @ $0.00731 par galon .......cvevevrreenns 292 i ol
Current Water Charges............ecc..... reneeererabores 449 0l
Sawer Base Fadility Charge.................. 354 q
400 galions @ $0.00711 per gallon ....c...cecurveennns 284
Cument SOWEr CHAarges .............cccmvmmeessreresecrereisasererse 6.38 Read Types:
Tum OnFee........oueeee... 22.00
UBHY TaX... e csenssmservasesesssracsrasncss 0.45
Amount Due. $ 33.32

Message Center (sce reverse side for other information)
® This is your final bill for sesvice at this property.

® Aqua Utiiities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by the end of Jur
and would like to receive a free copy, please call 1,877 WTR.AQUA or visit our website at www.aquautilitiesfiorida.com to view your report,

Keep top portion for your records.

Return this portion with your payment. Service To;
- KAITLYN SMITH
AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 136
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4624
762 W, Lancaster Avenue » Bryn Mawr, PA 19010-3489
Account Number
001664365 0649062
Amount Due Current Charges Due Date
$ 33.32 August 30, 2010
Seq=1658 Cyc+33MB Tup=897686 A Endosed
0848062 {._] r--, —— -
xxxxkAUTOXXMIXED AADC 189 C 30 P 17? st i
KAITLYN SMITH - -
7117 SW ARCHER RD LOT 136 Please make check payable to Aqua Util. FL,
GAINESVILLE FL 32608-4624 Print your account number on your check,

T RO 1 e L L TR 11 R PR TT (R

then mai to address on back.

003kLb43L506490b2000000803332Y
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Water and Sewer Utility Services Complaint Form
*Name: Z, /?l"/ /} / @(fﬁ/ﬁ”
*Address: _2// D St L /(/‘”
LT }2 2
Telephone: _ i Z2A5 7)Y/

e e

*Provider: AQUA Utilities {nc. \

*Account # (found on your water bill): _M Y7174 o?o?( G 4 S S {\

*Reason of complaint (check ali that apply): '
@/Poor water quality "

o0 Low water pressure
o Broken water meter ’
o Other (Please explain) '

Zas7s. w7 sc

MZ‘/" /¥ pmz
ynw)

*Signature: ﬂ / /ﬁ W

You may also use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552
By e-mail:
Or file an electranic complaint at: hitp://www.psc.state.fl.us/consumers/comolaints/

*Required field \[




yESs- -
CO

mmunities

Water and Sewer Utility Services Complaint Form

Date: }a"o”! O

*Name: TQ/\[LQ MQ FQX‘J@AA
*Address:. M1 7S lA)OA-CJ/LQ V'?QL_%:- 2-0 3|

Coamesulle El 332608
Telephone: 23S - U8 244
*Provider: AQUA Utilities Inc.
*Account # (found on your water bill):_DD0ADE 7b S Ol A TR AN

.

*Reason of complaint (check all that apply):

X Poor water quality
@&/ Low water pressure
o Broken water meter

o Other (Plegse explain) ~
CosX sdcessSie

WEHldL)

You may also use the following methods to file a3 complaint with Florida Public Service Commission.

*Signature:

By phone: 1-800-342-3552

By e-mail: contact@psc.stateflus

Or fite an electronic complaint at: http: w.psc.state. fl.us/con ers lain

*Required field




[0 522

VES. -

Water and Sewer Utility Services Complaint Form

Cater /2/ ///‘7

Chan %05/{ ?oaz;nﬁ

s L7 Sed Agcher road 52023
Coginesps//a F2. 33603

eieunone: (359) 820 8790 o 275 - 57

“Provider AQUA Utilities Inc.

maccount # (found on your water bill): 000906770 o o/‘/q/’/z"

"Reason of complaint (check all that apply): .

Poor water quality
LOow water pressure
broken water meter
Dther (Please explain)

Ak bil/ e

CLgnAture: /ié . //%;,4‘

wre ihe follcwing methods to file a complaint with Florida Pubtic Servic= ( oni e

8y phone: 1-800-342-3552

wy &-mail: contact@psc.state.fl.us

3 tile an electronic complaint at: http://www.psc.state.fl.us/consumers/complaints.




VES: b
&/ o

o\

Water and Sewer Utility Services Complaint Form

Date: /R ~& /O

*Name. Jo/d LD ﬁ/ﬂ/ﬂﬁéd“z
“Address: T2 Sad fRcih B }%ﬂ/nrfl WO

Qﬁ/ﬂ/é‘%-Sc/‘/ L("; /J /\"Z,
Telephone: 35 2-2L</-{ 2R &

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill): @8/ 54 6522 069122~

“Reason of complaint {check all that apply):

X Poor water quality
Low water pressure
Broken water meter

¥, Other (Please explain) o ' IR
iarie phas A ISAD ODEB-~ NI Cor
Dpiic JT. ederptoel” A @aEh.  FILTER

v "
""Slgnaturezwﬂﬂ%ééfte/ff

<o gy alsa Gse the following methods to file a comptaint with Florida Public Service Commissian

By phone: 1-800-342-3552
By e-mail: contact@psc.state.fl.us
3¢ file an electronic complaint at: http://www.psc.state.fl.us/consumers/complaints/

“temunred field




(R e T O

Coan vy Lo

Loammunities

eS. “ o %

Water and Sewer Utility Services Complaint Form

Date: ‘% -:1-- ) // O
*Name: l N 4‘1- A ‘% &JJ(W f’ "’

*Address: / 1/ ‘/ S(d /‘}/c[u’L // ¥

/ )y o 08 Y. N L
Lot QoG & cesuiife 700 Uk

s

Telephone: A { R XN, - RNJCE™

*Provider: AQUA Utilities Inc.
. . 0O ‘“—/Oc. f 0l ) o
*Account # (found on your water bill): 175 Fels ST R

*Reason of complaint (check all that apply):

y Poor water quality

‘= Low water pressure
Broken water meter

< Other (Please explain)

i/ ! LN )
Aoad cooden '7%, ,r' j‘/}\}\ Lo 7er‘/3_ Viay L/ 7
q &

*Signature: ‘X\Z‘Q,/L’ (‘% - S'aﬂ JL'.L"\

1oL My als¢ use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: contact@®psc state. fl.us

Or file an electronic complaint at; http; w.psc.state.fl.us/consumers/complaints

“Required fieid
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Water and Sewer Utility Services Complaint Form

Date: ;Z (/) ),j

*Name:

*Address: “ l ( S! 1) Qjﬁ }Qfl EQ\ L
Telephone: BSZ ) '792 - @ (’/b 3%(00%

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill);( }! ) ”Q ( Z 2;] L’l ;‘ D(Q(’ﬂ\ Z%

*Reason of complaint (check all that apply):

Poor water quality
Low water pressure
o Broken water meter
¢ Other (Please explain)
77/\6 oker 1S 30 h(\ uz@o\ Oﬁr’)‘t C((ﬂlé
_Dnd_my warer BULUS Tnsane, Thier
ﬁ Npway’ (e use  that much roa:

*Signature: “\/)nm

You may aiso use the folloﬁg methods to file a complaint with Florida Public Service Commission
By phone: 1-800-342-3552

8y e-mail: c.state.fl.u

Or file an electronic complaint at: http://www.psc.state.fl.us/consumers/complaints/

“Required field




Lae

9

 AQUA

fe "‘..5‘-‘ .-

e g T B o°®

Service To:'
BETTY DANIELS

7117 SW ARCHER RD UNIT 2110
GAINESVILLE, FL 32608-4633
Lot: 13261565 Block:

Account Nu»;nber
001680949 0649128

ARREDONDQ FARMS
1338568 PWSID # FL2010042

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due dale
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 & Mail; custserv@aquaamerica.com November 12, 2010 $ 154.35 December 06, 2010
Meter Data Meter Size Bitng Peiod Days  Read Type Meter Readinigs Usaye
T 56582914  5/8 100 30 Actal 191800 .o 2.« T6900  Gaiea
) 10/11/10 Actual 184900 e
Average Deily Usage = 230 Gallons Total Days: 30 Total Usage: 6.900 Gasers

Billing Detail Water Usage History
AMOUNt OWeG 1rom Last Bill .............ccc.coooowrrorsvrmerreecernns $ 65.58 o
Total Payments Received 65.58 2
Remaining Balance....... 0.00 § ol
Water Base Facility Charge .........c.cc.cc.ooocomurercnr..e 15.71 3 :S »

5,000 gallons @ $0.00731 per gation 36.55 § !

Next 1,900 gallons @ $0.00898 per gallon ........... 17.06 50 _
CUTENt WaLBS CHAIGES. ..........ocrvvrrvorrvvrsevmsecsesiesmmrinessenes 69.32 ot ..
Sewer Base Facility Charge ...........cccoornrrrvrvrrrrer 35.44 et

6.000 gallons @ $0.00711 pergallon ................... 4266 Read Types: W Actual O Estimated Customer

Next 900 gallons @ $0.00 per gallon 0.00
Curtent Sewer Charges ...........cooovvcvvnnrinenns 78.10
UBBEY TAX. .. v s r e 6.93
Amount Due $ 15435 .

Message Center (see reverse side for other information)

-« The due date refers to current charges only. Hf you do not pay your bill on time, your service could be subject to interuption. To ensure proper credi!
please rememper to provide your full 16-digit account number when paying your bill.

Keep top portion for your records.
Return this portion with your payment.

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue e Bryn Mawr, PA 19010-3489

Seqr20021 ¢ ye-323M8 1upr93? 159 30021 1 AV 0.335

0849128
*xxxxxAUTO**S5-DIGIT 32608 C 68 P 7?1

BETTY DANIELS
7117 SW ARCHER RD LOT 2110

GAINESVILLE FL. 32608-4633
afjisjij)e lll"'llull'l'lll'"lllll'l'h"'l'ld"“’ll'l'"l“

RGBT

D12

Service To:
BETTY DANIELS
7117 SW ARCHER RD UNIT 2110
GAINESVILLE, FL 32608-4633
Lot: 13261565 Block:

Account Number

001680949 0649128

Amount Due Current Charges Due Date
$ 154.35 December 06, 2010

Amount Enclosed

s HoO
Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mait to address on back.

001L40949064912280000000154357
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Water and Sewer Utility Services Complaint Form
ate | 2L |0
tame:  AMUL ROSOMONA A,
*address: LLLITT S\WLANCIC ¥ ‘!2@\

ERMEN U EL 2200€
Teiephone@”}lj@i%u 44
*Provider: __AQUA Utilities inc.

*Account # (found on your vyater b|l|)®f1%\87quc;f ’ 7)L[J

*Reason of complaint (check all that apply):

\Q{j Poor water quality
?P? Low water pressure
¢ Broken water meter
4 Other (Please explain) N B o |
s (e At ~vgygieds 1
AN(FH Vi WA v CIOUEN MUYy oy
=N |

*Signature: L/LL(\)O \{LWI GV\M

rau may also use the following methods to file a complaint with Florida Public Service Commissicn.

By phane: 1-800-342-3552

By e-mail; contact@psc.state fl.us

Or file an efectronic complaint at: httg:[me.gsc.statg.ﬂ. Mgngumersz:gmglaints(

“Required field
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eSt "
o\

Water and Sewer Utility Services Complaint Form

pate:_|2 -|- 10 h‘:o
*Name: M@_ﬂ,“L Nlonﬁghan Lo v
“address: 1110 Sto Archey "Ry ¥ 2123 0001{6
Camesvile  FL 32603 ofiolre
Telephone: 352.21G.5023 Q3 99 -,
o e

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill): (OO AA U] 108G o+

*Reason of complaint (check all that apply):

o Poor water quality

o Low water pressure

o Broken water meter

¥ Other (Please explain) . '

Do not Peheve meters  Give  acoirate  Yeadings -
Tlociunte® hekween 2000 o 13,500 Oallon
e month wth o Chande in USEac

*Signaturej_ M[)Af% 2 kmtagcég&

You may also use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-300-342-3552
By e-mall: contact@psc.state.fl.us
Or file an electronic complaint at: http://www.psc.state.fl.us/consumers/complaints/

*Required field




est.

communities
Water and Sewer Utility Services Complaint Form
Date: / )—7/ A ‘f)ﬂ// 4
*Name: Q POAT o "\-)C?U Ca
*Address: _/// 7 S ﬁ/“bﬂ"’i V724
(o] 248D 22077 (“hivese he

Telephone: 3¢T- 911 - A3

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill):@?

*Reason of complaint (check all that apply):

\(; Poor water quality
- Low water pressure
- Broken water meter

‘¢ Other (Please explain)

ey

wlovct wala” o H 7 [ £5

.//' 3
*Signature; X\ %—c—»%—-_/——\
7 =
e -~
¥ mav 3lsc use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552
By e-mail: contact@psc.state.fl.us

Or file an electronic complaint at: http: W ate.fl.us/consum complaints

*Required field




e

VCS:

Water and Sewer Utility Services Complaint Form
Date | }2- g - 10
"Nt QY* 10~ I\IOV\
cagaesse DY S0 K @A Lot a0 D

Lasonesy i< Fo 22 0D ’b\
/,/ \,.. \Uiﬁ“‘ffl ‘v’,';\\

Teiepnone; _( / .L’S
N—_ —
“brovider: AQUA Utilities Inc.

“Account # {(found on your water bi!l)O()DQo @ QL[ h OQ-/?/’&:)

“Reason of complaint {check all that apply): .

‘){__‘ Poor water quality
LW water pressure
Broken water meter
(ither (Please explain)

uater Rl o hialy

.,p/ N Na J =0

(AR .\'ﬁ/" futlowing methods to file a complaint with Florida Pubtic Service £ an

By phone: 1-800-342-3552

Ay &-mail: contact@psc.state.fl.us

1 tite an eiectronic complaint at: htip://www.psc.state.fl.us/consumers/compiaints;




o'

Water and Sewer Utility Services Complaint Form
— i %
*Name: 4/72 Z/é/( SX S
*Address: 7]/ TS0 /}VC/V/ E{/ /(ﬁ?zyﬁf -
v _ )
Erunesyille FL 32008
Telephone: 4(9:{ (o0 (SS

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill): (0] 5‘7 “ 985 0 (ﬂﬂ?j@ C}

*Reason of complaint (check all that apply}):

commumt»es

;/V?f water quality

Ow water pressure
o Broken water meter
o Other (Please explain)

*Signature: '5.4”: ' 7/(-)* @;ﬁ H !/ 5

You may also use the following methods to file 3 complaint with Florida Public Service Commission,

8y phone: 1-800-342-3552

By e-mail: contact@psc.state.fl.us
‘f{ Or file an electronic complaint at: http://www.gsc.statedfl.us/consumers/complaints/

‘Q’M‘w" w-k"“

N o e
_Boure Vit &g
V.,Q%quire

¢
9\.”@@ Q"o Y
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Water and Sewer Utility Services Complaint Form
*Name: ‘6 acie 1D e d \‘“.,/(‘ P be v Thest Wy
*Address: _ U0 ¥ s Neeher R&

Lol 245G

Telephone: NG D79 - Hie 94

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill);_C0 090 @9C ] O LU YT QAL

*Reason of complaint {check all that apply):

© Poor water quality N
o Low water pressure

o Broken water meter

X_ Other (Please explain)

AL e Ccovuag e Letey wed €

. . ;\" } *.__k,,\n
LaCistnn g evvachion@, BV Doy o s c e inig

CcOOGe W0
] ) - Ao 4 Gt \ . \i‘\
the e nddey v buadbes Wl Yas Ddew S ALIRAN
N S R S T Phe Dy $ I heve Vvl \V\Ql'{,,~.—\ TV G b\
) N . e thwat vora elade (v (\oe A s
*Slgnature: { brevall vy e caey PP L

CAS L A oY YW GG ¢ .
You may also use the following methads to file a complaint with Florida Public Service Commission.

P

y:
iy

AT
By phone: 1-800-342-3552

By e-mall: coptact@psc.state.fl.us

Or file an efectronic complaint at: http://www.psc.state fl.us/consymers/compiaints/

*Required field
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Water and Sewer Utility Services Complaint Form

Date: Dec & 2600

*Name: ::';euir 1(( ngu;:,ea

*Address: 17 Sy QrCher re

lod DGR D  Gameso lle Vi, R3¢0 ¥

Telephone: 35). D35 - 3457

*Provider: AQUA Utilities Inc.
*Account # (found on your water biﬂ):OO‘ 4 CRL-‘\Ziq OLPLIC“I:%?)(\’

*Reason of complaint (check all that apply):

Poor water quality
Low water pressure
Broken water meter
Other (Please explain)

R AR

| O

santed Apcen 4 Flgsh ciahy, dpilek Gl Sinks Do )

r:;lu..(.a;--; g6 Aoven . Ging Yhe g Gy G }‘.D'/ (‘7(‘ v‘\c‘{s"‘w.7.

o

. Sebaev . )
SEAE | oymn el 9 LgO "J’ ""C)‘i p( @ LSy iy "‘Cl\ LN

V"\\i Nl (v t C‘“\\)S ..-(-1 \\ fLbe ms \.(' . \\U‘“t . e He }\ '5.:"_ o 5

*Signature: s icly, WMo

rou may alsc use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552
8y e-mail: contact@psc.state.fl.us
Or file an etectranic complaint at: http://www.psc.state.fl.us{consumers/complaints/

“Required field

NGy Ty (DCLaW\C Pickpema s




est.

communities

Water and Sewer Utility Services Complaint Form

Date:_- v - /O
_/',"_
*Name: EATALE SN LC(&! )'\Q‘«\DO"‘

*Address: Y11+ Dol Bl 2L

‘L,bk ~q8 N

1""': i ERvar A I e
Telephone: RS SR Fi (.

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill):

*Reason of complaint (check all that apply):

o Poor water quality

5’ Low water pressure

o Broken water meter
¢ Other (Please explain)

T e S , ﬂGG/ (Cywvrer Deraait

iy - ‘N

e W) v Sl al” L~ o
(4 .

5 -
*Signature:_~.7 ., \ ]
You may also use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552
By e-mail: contact®@psc state.fl.us

Or file an electronic complaint at: hitp://www.psc state.fl.us/consumers/complaints/

*Required field




Water and Sewer Utility Services Complaint Form
o, . “.‘_c _ ; ':
Date:‘-c)‘l*- 22 7L

mame: L tove e, VU (5 bbhens
*Address: e S P\\'-C,.hﬁr
é\;fi](_‘:,(v e A, )
Telephone: X2k § 11 L)(,Dpfg

*Provider: AQUA Utitities Inc.

*Account # (found on your water bill):

*Reason of complaint (check all that apply):

o Poor water quality

o lLow water pressure

o Broken water meter

o Other (Please explain) .. v @ z

Subbly a® UO0er Ve

] S
T A (Ve W
*Signature: ottt Li/ A~

You may also use the following methods to file a complaint with Florida Public Service Commission.

8y phone: 1-800-342-3552
By e-mail: contact@psc.state.fl.us
Or file an electronic complaint at: http://www.psc.state fl.us/consumers/complaints/

*Required field

\




yeS. t“ue
communities
Water and Sewer Utility Services Complaint Form
*Name: C}'\Q\S(Mx E)O e/
address: 101 SU Arhee K4 HILCS
Crasees ity P S46e
Telephone: 372 376 3275

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill): O 15% 329% OLUA IO
*Reason of complaint (check all that apply):

® Poor water quality
® Low water pressure
o Broken water meter
o Other (Please explain) ) _
Jory @ kpunsve . and | Wawie 4o Doy bettfe
. T | s N 7 n '
L'\.;Lk.)(f { e ( (V\\a A pa v\t \\5 4 heds !

A

S~

«

AV |
*Signature: ¢ X 0e AN AL
You may also use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552
By e-mail: contact@psc,state flus
Or file an electronic complaint at: MWM[

*Required field




“,.”)L\w\
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communities

Water and Sewer Utility Services Complaint Form

*Name: S;/\ Al See /\bq ~KS

*Address: ]Il SW Wnhe Rt
Lot ¥ 26006

Telephone: __SOS ~ §77147)

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill):_00 1624074 4926

Reason of complaint {check all that apply):

Poor water quality
o Low water pressure
o Broken water meter

v\Other (Please expiain)
/)

*Signature:

You may also uge orida Public Service Commission.

By phone: 1-800-342-3552
By e-mail: contact®psc.state fl.us
Or file an efectronic complaint at: http://www.psc.state.fl.us/consumers/complaints/
3 ftwee oo /
/\/3 e )
NOU Y e 2

*Required field
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Water and Sewer Utility Services Complaint Form
Lt /A0  MOLCTTI
Y117 SW PECHER RN ywiT 1408

EAINESVILLE, [FL g a408- 48k
Le?v {32616 PBrock
Telephone: (J52) 337~ R&FLE

*Provider: AQUA Utilities inc.

*Account # (found on your water bill);_© <9 79 b

*Name:

*Address:

45 -0b64 ¥RES

*Reason of complaint (check all that apply):

o Poorwater quality
@ Low water pressure
o Broken water meter
o Other (Please explain) P
Kty ser Hitles flnn Ll ﬂ)‘w Yo 2 &
e o
¥253.% sy a ety /., cra ey

)
*Signature:” ééd:a w7 >77 Moo Lt

You may also use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-860-342-3552

By e-mail: contact@psc state fl.us
Or file an electronic complaint at: htte://www.psc.state.fl.us/consumers/complaints/

*Required fleld

B e SV §
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Water and Sewer Utility Services Compiaint Form

*Name: 1\qm e Aatie wo

*Address: i S L reles b
AN RA

Telephone: PSS -25-clut /

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill);_(.p /5¢ 66352~ /086 H5G

*Reason of complaint (check all that apply):

© Poor water quality
o Low water pressure
o Broken water meter
o Other (Please explain)
b i .-4[1,114.. Ll trerns 2l

/ 1Q oo .
c,[l_ 2k \-‘ : ;‘.‘i’: La_‘x o L/J [ 2NN i A Y- ".1.[, () ;\' Ll :'«/
M . \l 4 p “ . /
\] 2. i ;":.44‘4 Y SR N X /‘\1 s .“/ “::-‘---J- S (—; 4//
/ "/u P AR Ow. ' AN]

*Signature: Fha

You may also use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: contact@psc.state.fl.us
Or file an electronic complaint at: hitp://www.psc.state fl.us/consumers/comolaints/

*Required field




: (2
eS:
’Q

Water and Sewer Utility Services Complaint Form

Date: &F o D, &
— ) e
*Name: —d 2 A DrbeL S F DAL T
" .
*Address: /S ] ) . {s. '/"'7/.;’ e/l S o S e e e

PN Y A - ° 4 . -, e o
AEAEY - R A S RV & PP N N

Telephone: 5 2 ¥2,- 2/ < 7

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill):

*Reason of complaint (check all that apply):

x: Poor water quality

= Low water pressure

o Broken water meter
p Other (Please explain)

it fote T e Ten g L
5 . 7 . A
PR , u..,_.'.. r o / ./.’._/) M‘(_M_/ | ¥ Lf"/"_ e
Loty D e 2 A L . Lo
] : e
*Signature: Tl ST L ey e

You may also use the foltowing methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: contact@psc.state.fl.us

Or file an electronic complaint at: hitp: -BSC. ,us/c s/complaints,

~Required field




e

oy, ey

YESS ‘

(>
Water and Sewer Utility Services Complaint Form \7>\

Date: ‘/H/;/ 2 rd
*Name: uru S /éz,ﬁ/v /Od

Address: WM/@{ Aot Rl 9

2 IXCOY
Telephone: %51“9’50 "}9{?

*Provider: AQUA Utilities Inc.

“account # (found on your water bill): J2146) 6 $ 0649273

“Reason of complaint {check all that apply):

¢ Poor water quality
Low water pressure
Broken water meter

o Other (Please explain)

ot M /(/C : U
"Signature: &/_@A —ZL/ZZ (Z z —
wau may 3t use the following methods to file a complaint with Florida Public Service Commissine

By phane: 1-800-342-3552

By e-mail: contact@psc.state.fl.us

Or file an electronic complaint at: http://www.psc.state.fi.us/consumers/complaints/

“kegunved field
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Water and Sewer Utility Services Complaint Form

*Name: 1oasy L. HAzT

*Address: 7//7 S o) Arclbex /-?;_.cugt; LT 2700

SISy . "/ 23k
Telephone: 35 2 336 ~ /173

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill): 000 906983 06992957

*Reason of complaint {check all that apply):

<

o Poor water quality
o Low water pressure
o Broken water meter
@ Other (Please explain)

JL foo lgfg_h 4@/ ke L:’(’Vsc*‘fl I de ot LU"‘L)&;
l’llu o nts o lnuon. ld.) /&LL}_LJV';/ we«k/u { - /cé‘kx{.)!w
'\‘//2? wit fo iicdk aaider A [zt G LG 1

Pt gl 1S ove YHigo [arani. s Fimcitl Jerd 87569 [ wii

Ll or 3 w /< S
*Signature:(ylm 11 L Qlber™ Dy 6

You may also use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: contact@psc.state.fl.us
Or file an electronic complaint at: hitp:/fwww.psc.state.fl.us/consumers/complaints/

*Required field
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Water and Sewer Utility Services Complaint Form

Date: géz'é//p
*Name: :[an L. &/BEQZ

*Address: / Sw che Z—o*& 700
 Lemesuille Fl33s

Telephone: 253 326~ /773

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill):_ )Q0Z28 953 06 ¥929%s~

*Reason of complaint (check all that apply): .,

- Poor water quality

-~ Low water pressure
Broken water meter
Other (Please explain)

B // Fo0 Ligh_forone Porsers,

*Sugnature:%_tﬂ/mh\

1w may aizo use the following methods to file a complaint with Florida Public Service Commissicn

By phone: 1-800-342-3552
By e-mail. contact@psc.state.fl.us

Or file an electronic complaint at: hitp://www.psc state.fl.us/consumers/complaints/

“Required field
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Water and Sewer Utility Services Complaint Form
g thot
*Name: [ vy <
*Address: _ {117 éiafﬂgCHé@/RD- LOT 2oy
GANsYILE FL. 32608

Telephone: 353~ (72— SO0

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill): anq b

*Reason of complaint (check all that apply):

Poor water quality
%Low water pressure
o Broken water meter
)5\ Other (Please explain)

You may alsbdse the following methods to filé a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552
B8y e-muil: contact@psc.state.fl.us
Or file an electronic complaint at: http://www.psc.state.fl.us/copsumers/complaints/

*Required fletd
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Water and Sewer Utility Services Complaint Form
*Name: /B_eiCC.CO\ & Hea\z,lo
*address: 1L[7 S., QRLA@ELLQC 272
Grainesoille FL 33608
Telephone: B7Y- 295 2
*Provider: AQUA Utilities Inc.

*Account # (found on your water bill): OOOQO laq 8 )? Olo (/2\5’00

*Reason of complaint {check all that apply):

zﬁ? or water quality

e/u‘:)w water pressure

o Broken water meter

o Other (Please explain) ‘
W'//‘,E./:)&‘/n 2] ter

B0\ 65 hab
~a

2

*Signature: X\ it

You may also use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552

By e-mail: contact@®psc.statefl.us
Or file an electronic camplaint at: hitp://www.psc.state fl.us/consumers/complaines/

*Required field




YCSS

communities

Water and Sewer Utility Services Complaint Form

*Name: Tow/ Ma ZZLRee

D Seuz
*Address: 277 S ppcHed KD 2502

639/*155!//6.(5, Fr 32608
Telephone: __ 3 52-375 - 2439

*Provider: AQUA Utilities inc.
*Account # (found on your water bill): oo 28499/ 2649303

*Reason of complaint (check all that apply):

Poor wate qua 'ty Y A ETALL g A whot€ HoniE CUATER SorFTZAIE  ENAL 4
x r li TS wsTEL = o i€ K 7 7 D ’Z

z RCEPES Ceontvbny, %09, R Lpas TS AP
APpisArlces, alf.i‘flay/ O TER IHEATELS . & £ Cinn3 it

o Low water pressure
o Broken water meter
3 Other (Please explain) 7#€ Pobecic Seaviae Lowmissizo -

THE PO Spip ouT The Consumea 7o [PRL wirti feecreic . The PO 50tp ouT THE enD. |

(NG 2 NEA BF /PR 16rneS, FAIC, /J,«/z A WROVED QALITY IFTAKNDARDS 7INVE oF A Urrte TS
weet RBESver AN Ag/RR WATER Bieks . L INQUIRED o& N 2ara THhE Redzon/
roR PSS :_r,,egmc. OF Seah BTy S RATE ACICASE A EUEA, W Hrahelt RATE TPIESTED
by The UTieny . T RecerddD 3Y2 pages oF NoNSealsE Romy M _PiAjion IIpghyisol. of 50RrSs.

RA220& - A2k 70 Cond FUSE The [Dierwr 7 e Lrn
Nl IS 1D e w Do N ) (m/c/),uf ONE SpE Fr € FRom TAE

*Signature:_/ 12,

You may aiso use the folfowing methods to file 2 complaint with Florida Public Service Commission.

By phone: 1-800-342-3552
8y e-mall: contact@psc.state.fl.us

Or file an electronic compiaint at: hitp://www.psc.state.fl.us/consumers/complaints/

“Basicacy. THESE Laws Requike 43 7o CakcownTE RATES THAT Wil T The Urieay

CoUs s (73 opeiArmig CooT3 #ND £4anl 4o ST~ ENOUPh JRof(T To be AME ro
ATTRACT MEW v ESrnesT; ”

MUAT e onl TheT onle Foi pwhiie bur T ber You wre Foniz - farp 7o
*Required field Swhccod yosr 4 7 SH.
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Water and Sewer Utility Services Complaint Form

Date /5&/@//0
e T L AFFER P
oo U7 <53 MaeChél. o #2826

fetephone:

*Bravider: AQUA Utilities Inc.

,
recount # (found on your water bil):_00 0 90 7025 0o jf“%f/ ‘%

"Pwaw/of complaint {check all that apply): .

oor water quality
W \f« ”Low water pressure
" Broken water meter
,-\” Jther (Please explain)

/%&/'f /@I/a”w% Lev ey d/ﬂn/c, /,)a/ﬁ?/{ AMWL,;/ /C'S%Off‘“
v 0&(}‘_4\./06 cfe»ma{s JmmﬂnS‘P A CSsyre. d/é/oa/ G

f/e}" wusl Z .L/é_m_f/‘a;é,/& %

a JQMQJ e ‘+/U 5
Tamnatare

gnature, s POpY
) : ﬁgs)é)jreo/ 472%6""

# the following methods to file a compiaint with Flonda Public Servw

Cormmis. o j
8y phona: 1-800-342-3552

By 2.mait; contact@psc.state.fl.us

3¢ file an electronic complaint at: htt

-psc.state.fl.us/con umers/compiaints,

v ot rigin




