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Diamond Williams

From: Kenneth Curtin [Ken.Curtin@arlaw.com]

Sent: Monday, April 11, 2011 1:22 PM

To: Filings@psc.state.fl.us

Cc: D. Bruce May, Jr.; dbussey@hotmail.com; Kelly Sullivan, Esquire; KELLY.JR@Ileg.state.fl.us;
kajoyce@aquaamerica.com; Patty Christensen (Christensen.patty@leg.state.fl.us); Robert Lloyd;
William Coakley

Subject: Aqua Utilities Florida, Inc. Rate Action (Dkt. No. 100330-WS) - Exhibit B to Memorandum

Attachments: 3499_001.pdf
Electronic Filing

a. Person Responsible for this electronic filing:

Kenneth M. Curtin, Esquire

Adams and Reese LLP

150 Second Avenue North, Suite 1700
St. Petersburg, Florida 33701

Direct: (727) 502-8261

E-Fax: (727) 502-8961

kenneth.curtin@arlaw.com

b. Docket No. 100330-WS

In Re: Application for increase in water/wastewater rates in Alachua, Brevard, DeSoto, Hardee,
Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter,
Volusia, and Washington Counties by Aqua Utilities Florida, Inc.

c. Document being filed on behalf of YES Companies, LLC d/b/a Arredondo Farms

d. Thereis a total of 51 pages

e. The document attached for electronic filing is YES Companies, LLC d/b/a Arredondo Farms' Notice of
Filing of Exhibit "B" Billing Error Statements in Conjunction with its Memorandum of Law in Opposition to
Aqua Utilities Florida, Inc.'s Rate Increase Application

Thank you for your cooperation and attention to this matter.

Kenneth M. Curtin, Esquire

Adams and Reese LLP

101 E. Kennedy Boulevard, Suite 4000
Tampa, Florida 33602

Main: (813) 402-2880

Fax: (813) 402-2887

Direct: (813) 227-5521

E-Fax: (813) 227-5621

150 Second Avenue North, Suite 1700
St. Petersburg, Florida 33701

Main: (727) 502-8200

Fax: (727) 502-8282

Direct: (727) 502-8261

E-Fax: (727) 502-8961 DOCUMENT NUMBFR-pATE

4/11/2011 FPSC-COMMISSION oL £y




Page 2 of 2

kenneth.curtin@arlaw.com
www.adamsandreese.com

ADAMS D EESE LLP

Baton Rouge | Birmingham | Houston | Jackson | Memphis | Mobile | Nashville | New Orleans | Sarasota | St. Petersburg | Tampa
| Washington, D.C.

The contents of this e-mail and its attachments are intended solely for the addressee(s). In addition, this e-mail transmission may be confidential and it may be
subject to privilege protecting communications between attorneys and their clients. If you are not the named addressee, or if this message has been addressed to
you in error, you are directed not to read, disclose, reproduce, distribute, disseminate or otherwise use this transmission. Delivery of this message to any person
other than the intended recipient(s) is not intended in any way to waive privilege or confidentiality. If you have received this transmission in error, please alert the
sender by reply e-mail. Treasury Circular 230 requires that we inform you that any statements regarding tax matters made herein, including attachments, cannot
be relied upon for the purpose of avoiding tax penalties, and such statements are not intended to be used or referred to in any marketing or promotional materials.
Additionally, Adams and Reese LLP does not and will not impose any limitation on the disclosure of the tax treatment or tax structure of any transactions to which
such statements relate.

4/11/2011



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Application for increase in water/wastewater DOCKET NO. 100330-WS
Rates in Alachua, Brevard, DeSoto, Hardee,
Highlands, Lake, Lee Marion, Orange, Palm Filed: April 11, 2011

Beach, Pasco, Polk, Putnam, Seminole, Sumter,
Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

/

INTERVENER, YES COMMUNITIES, INC. D/B/A
ARREDONDO FARMS’, NOTICE OF FILING OF EXHIBIT “B”
BILLING ERROR STATEMENTS IN CONJUNCTION WITH ITS

MEMORANDUM OF LAW IN OPPOSITION TO AQUA UTILITIES
FLORIDA, INC.’S RATE INCREASE APPLICATION

FM SA LA 5l TR AL AT AL LR e e e

Intervener, Yes Communities, Inc. d/b/a Amredondo Farms (“YES”), by and
through its undersigned counsel, files this its Notice of Filing of Exhibit “B” Billing Error
Statements in Conjunction with its Memorandum of Law in Opposition to Aqua Utilities
Florida, Inc.’s Rate Increase Application on the date provided below in the Certificate of
Service.

Respectfully submitted,

ADAMS AND REESE, LLP

David S. Bernstein, Esquire and
Kenneth M. Curtin, Esquire

150 Second Avenue North, Suite 1700
St. Petersburg, Florida 33701

Direct: (727) 502-8261

E-Fax: (727) 502-8961
Kenneth.curtin@arlaw.com

By: s/David S. Bernstein
David S. Bernstein
FL Bar No. 454400
s/ Kenneth M. Curtin
Kenneth M. Curtin
FL Bar No. 087319
Attorneys for Intervener Yes

DOCUMENT NUMBER-CATE

1218899-1 1 02387 APR ‘l -
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY a true and correct copy of the foregoing has been furnished
via email (where provided below) and U.S. Mail on April 11, 2011 to: Kimberley A.
Joyce, Esq., Aqua American, Inc., 762 West Lancaster Avenue, Bryn Mawr, PA 19010
kajoyce@aquaamerica.com; D. Bruce May, Jr., Esq., P.O. Box 810, Tallahassee,
Florida 32302-0810 (bruce.may@hklaw.com); J.R. Kelly, Esq. and Patty Christensen,
Esq., Office of Public Counsel, c/o Florida Legislature, 111 W. Madison Street, Room
812, Tallahassee, Florida 32399-1400 (Kelly.jr@leg state.fl.us) and
Christensen.patty@leg.state.fl.us; Robert Lloyd, P.O. Box 63, Captiva, Florida 33924
(Rlloyd1@aol.com); William Coakley, 5934 Lake Osbormne Drive, Lantana, Florida
33461 (wdco@comcast.net); David L. Bussey, 4948 Britni Way, Zephyrhills, Florida
33541 (dbussey@hotmail.com); Kelly Sullivan, Esq., 570 Osprey Lakes Circle,

Chuluota, FL 32766-6658 (kelly.sullivan woods@gmail.com).

s/ Kenneth M. Curtin
Attorney

1218899-1 2




March 22, 2011

Statement regarding interview with Resident
By Kim Kurz, Director of Special Projects, Yes Communities, Inc

Monica Thomas: 7117 SW Archer Rd. #2321
352-353-9357

Met with Monica Thomas at her home to discuss the water provided by AQUA Utilities. She has owned
her home in the community since December 2007. She had several complaints.

Her first complaint is a major billing problem. She recelved a $900+ charge on her bill in October 2010,
When she called AQUA’s customer service line, she was told that they had neglected to charge her for
sewer for a period of time and was now back billing her, Monica told them that she would not be able
to pay the fill bill. They refused to allow her to pay on a payment plan. They turned her water off in
December. Her two children had to move to their grand-mother’s home while they were without water.
She ended up borrowing money in order to pay the balance in full which was required to get the water

turned back on.

She also states that the water often smells of bleach.

K 4 /<<A oo
O

K/m Kurz Daté

This statement is true and accurate.

Monica Thomas Date

Attachment(s): Original complaint filed with Arredondo Farms office and PSC website
Copies of bills of large back sewer charge. Mo, Crmuere AQLA ©  Aurton 2,

WRATIAL, ON CoPiEd  from Aaun .




24-88/2611 BB8:47 ARUA AMERICA INC » 813523727271

THOMAS, MORICA

7117 $W ARCHER RD 2321
GAINESVILLE, FL 32608-394
001453107/105478% 0001

TRANS # OF METER READ CONSUMPTION  AVG DLY.
DAYS RERAD TYPE . USAGE

2T

PYMT

BILL

READ 0029 001766 A 31.000 106.83%6
FYNMT

BILY ! 0 N

READ 0011 001735 A 7.000 €3.-636
BILL .

READ 0076 001728 A 71.000 83.421
PYMY '

PYMT

BlLL

OUT 0032 001657 A ., .29.000 20.62%
PYMT

BILL

READ 0028 001628 A
BILL

READ 0370 001594
pYM?

PYMT

PYMT

PYMT |

PYMT

PYMT

PYMT

PYMT

BYMT

BILL o

READ 0034 001155 A 34.000 100.000
PYNT

BILL R

READ D030 001121 &
YMT .

BILL :
READ 0032 001104 A 30.000 93.750
8ILL . a .
READ 0034 001079 A 67.000 197.038
PYMT

BILL

READ 0030 001007 3
BPYMT

BILL .
READ 0030 000970 A 36.000 120.000
pYMT . . -
BILL 0

READ 0028 00093¢ a 30.000 £07.142
PYMT

BILL

READ (0031 000904 A . 34.000 109.677
PYNMT : :

BILL

READ 0032 Q00870 A 28,000 97,500
PYMT

BILL

READP 0028 000842 A .. 24.000 85.714
PYMT ’

BILL .

READ 0033 000818 A 32.000 95.969
PYMY o

BILL

34.000 121.428
439.000 118.648

o

17.000 56.666

37.000 123.333

_READ 0029 000786 A 25000 120.689

PYMT
BILL

TL. CURRENT ADJUSTMENTS

CHARGES

$109.69
§29.%4
§243.15
845.50

§104.23
§1,265.01

$46.72
334.39

$43.82
§68.73

$43.89
$33.46
$31.03
§32.43
$30.34
-$28.94
$31.72
§32.78

. $32.96

$0.00

§0.00

§0.00

$106.66~

$0.00

§600.86~

§0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

50.00
$0.00
‘so.oo
$0.00
§0.00

50.00

PAYMENTS

$100.00
5256.09

§100.00

§806.81
$50.00

$40.00

§232.30
$3.29
§130.400
$50.00
$50.,00
$40.00
$25.00

. §50.00

$50,00

. $50.00

840,00

$43.89
£33.46
$29.30
$34.00
$30.50
.828.%4
$3i.72
§25.68

$40.00

1Y, 1 UJ™= 4 = 2N

DATE

2011/03/24
2011/03/22
2011/04/05
2011/03/0%
2011/03/07
2011/03/04
2011/02/08

2011/02/25

2011/01/28
2011/01/28
2011/01/10
2010/12/22

2010/11/42-

2010/10/28
2010/11/04
2010/10/11
3010/10/21
2010/09/13
2010/07/29
2010/03/23

T 2010/02/23

2010/02/16
2010/01/22
2010/01/11
2009/12/04
2009/10/30
2009/10/13
2008710702
2008/09/08
2009/03/08
2009/¢8/31

'200%/08/0%

2009707724
2009/07/30
2008/07/06
200%/06/30
2009/06/04
2009705712

2009/05/27 .

2005/08/01

2009/04/22'

2008/05/04
200%/04/01
2009/04/01
2008/704/09
2009/03/02
2009/03/06
2009/03/17
2003/02/02
2009/02/09
2005/01/29
2008/01/02
2008/12/31
2008/12/26
2008/12/0%
2008/11/11
2008/12/01
2008/11/03
2008/10/10
2008/10/27
2008/10/01
2008/08/16
2008/09/29

BALANCE

$280,76
§271.08
$241,18
$936.81

§931.31
$827.08

§102.66
$106.94

5112,55
§68.73

$43.09
833.48
529.30
$32.27
$30.34
$28.94
531.72
$25.68

$32.90
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BILL
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READ.

PYMT
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READ
PYMT
BILL
READ

0032
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00zB

0032
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0014

Q00751 A

0006694 - A

000580 A

000418 A

000223 A

000180 A
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AGUA AMERICA INC -+ 813523727271

57,000

114.000

162.000

195.000

63.000

58.000

179.125
557.741
$78.571
590.909
217,241

414,285

$46.07

$58.84

$67.63°

§32,03

8$37.10

$0.00

§0.00

50.00

$0.00

$0.00

$44.60
$60.00
$68.00
$29.13

$40.00

TRty

2008/08/02
2008/08/2%
2008/08/29
2008/08/401
2008/07/21
2008/07/30
2000/07/01
2008/06/25
2008/06/27
20068/06/03
2008/05/13
2006/05/28
2008/05/01
2008/04/17
2000/04/28
2008/04/02

$44.54
558.4{
567.63
$29.13 ”

§37.10




March 22, 2011

Statement regarding interview with Resident
By Kim Kurz, Director of Special Projects, Yes Communities, Inc

Eugene Davis: 7117 SW Archer Rd, #46
352-240-6596

Met with Eugene and Davis at his home to discuss the water provided by AQUA Utilities. He has owned
his home in the community since August 2007.

His complaint is 2 major billing problem. He received a $900+ charge on his bill in September 2010.
When he called AQUA’s customer service line, he was told that they had neglected to charge him for
sewer for a period of time and was now back billing him. Eugene told them that he would not be able to
pay the full bill. They agreed to place him on a payment plan of $50 extra per month for 17 months.

Eugene has instatled a water softening system in order to mitigate the poor water quality. He does not

havZ issues with taste, smell, or corrosion/deposits.
lg é ) I zz/ H
M 7
7/m Kurz ) / o Date !

This statement is true and accurate.

Eugeie Davis g‘ate

Attachment(s): Original comptaint filed with Arredondo Farms office and PSC website
Copies of bills of large back sewer charge.
Payment arrangement form
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Water and Sewer Utility Services Complaint Form
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elevtone: 352 Z&0-6596

Erogider AQUA Utilities Inc,

Cacrount # {(found on your water bill):@[ﬂ_[@_iﬁﬂgﬁ_ﬁﬁ‘qq

“hesazan of complaint (check all that apply): .

<~ Poor water quality

~“Low water pressure
Hraken water meter

—ther (Please explain)

Butedgecey  toater Bl o
5.1.'_/1 has Mare LAsg 76:’/_12; e

Also rhey AQc < Yaco,cg #I% A mesT.

- aw the tolfowing methods to file a complaint with Florida Pubhlic Service {arsei.

Hy phone: 1-800-342-3552
By @ mail: contact@psc.state.fl.us

t1: file an electronic complaint at: http://ww

psc.state.fl.us/consumers/complaints;
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Service To: s Account Number
EUGENE DAVIS{ M WL t
A Q!‘,J A 7117 SW ARGHER RD LOT 46 »Y 001410993 1049504
GAINESVILLE, FL 32608 ARREDONDO FARMS
Lot: 46 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 & Mail: custserv@aquaamerica.com February 10, 2011 $ 634.67 March 04, 2011
Meter Data Meter Sre Biling Penod Days  Read Type Meler Readings Usage Unils
56576257 58 02/08111 28 157000 2,800 Galions
01/19/11 154200 _
Average Daily Usage = 100 Gallons Total Days. 28 Total Usage: 2,800 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ........c.co.cccocovrvrmneee $ 687.69 '
Total Payments Received...............c.cvvcrerrirrenurcecconnnne 148.17
Remaining Balance 539.52
Water Base Facility Charge ... 15.71
2,800 galions @ $0.00731 per ga!lon 20.47
Current Water Charges.... 35.18
Sewer Base Facility Charge 35.44
2,800 gallons @ $0.00711 per gallon 19.91
Current Sewer Charges 55.35
Utility Tax... 362
Amount Due $ 834.67

Message Center (see reverse side for other information)

Dio tetv
3‘23‘ ' tUaloes (oo SB For
Lors, N - Baue € il

Wile B, Buag v Prok

= The due date refers to current charges only. If you do not pay your bill on time, your sefvice could be subject to interruption. To ensure proper credit

please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records,
Return this postion with your payment.

AQUA  Water/Sewer Bill

Aqua Utilities Fiorida, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

$eq=38713 Cycz33M$ 1up=972817 36713 1 AV0.335

1049504

+xxxxxAUTOxx5-DIGIT 32608 € 90 P 121 $

EUGENE DAVIS
7117 SW ARCHER RD LOT 46

GAINESVILLE FL 32608-4674
i dleoshtognp el gbe pectall ooy e sepe gy

Hywo wargr Sofri.ge So
Yoie ro (’loétff}‘x'“f
& b{’

%AM'

Service To:
EUGENE DAVIS
7117 SW ARCHER RD LOT 46
GAINESVILLE, FL 32608
Lot: 46 Block:
Account Number

001410993 1049504

Amount Due Current Charges Due Date
$ 634.67 March 04, 2011

Amount Enclosed

PO B I B q i ]

H 11 i 5 £ l! H
[ i

Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mall to address on back.

0014109932:0495040000000634674

(MR ..




Service To: Accouni ﬁumber

EUGENE DAVIS
AQl:J A B D R 0T 46 001410993 1049504
GAINESVILLE, FL 22608 ARREDONDO FARMS
Lot: 46 Block: 1336568 PWSID # FL2010042
wqua Utllities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
62 W. Lancaster Avenue Fax: 866,780.8292 Bill Date Total Amount Due Current Charges Due Date
ryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 12, 2010 $ 48.64 June 03, 2010
leter Data Meter Size Biing Period Days  ReadType  Meter Readings Usage Unils
56576257 58 051010 28  Actual 127000 3.800 Gallons
’ 04/12/10 Actual 123100
Average Daily Usage = 139 Gallons Total Days: 28 Total Usage: 3.800 Gallons
illing Detail Water Usage History
nount Owed from Last Bill ...........c....covvvvervvmeereennne $ 69.47 pood O S

Ral Payments Received..............c.ovveeeciinerinnrennns 59.47 o -
smaining Balance 0.00 i wl
ater Base Facility Charge ...........co...ccoovoveecennnn 16,71 !j 100 |
1,900 gallons @ $0.00731 per galion ................. 28.51 E‘ ol B

stal Water Charges 44.22 ©of
HIY T8 mseremsessnresensrsses oo nssenerrs 442 e
nount Due § 48.64

lessage Center (see reverse side for other information)

Aqua Ulilities Florida is pleased fo provide you with your annual Water Quality Report, If you do not receive a copy of the report by the end of June
and wouid like to receive a free copy, please call 1.877. WTR.AQUA or visit our website at www.aquautilitiestlorida.com to view your report.

The due date refers to current charges only. If you do not pay your bill on time, your sefvice could be subject to interruption. To ensure proper credit
please remember to provide your full 16-digit account number when paying your bill.




Service To: Account Number i

EUGENE DAVIS S
\glu A e D R LoT 46 001410993 1049504
GAINESVILLE, FL 32608 ARREDONDO FARMS
Lotz 46 Block: 1336568 PWSID # FL2010042
3 Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
N. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amournt Due Current Charges Due Date
Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com August 16, 2010 $ 4543 September 07, 2010
er Data Meter Size Biting Penod Days  Read Type Meler Readings Usage Units
56576257 58 08M12/10 31 Actual 137100 3,500 Galions
’ 07/12/10 Actual 133600
\verage Daily Usage = 112 Galions Total Days: 3t Total Usage: 3,500 Gallons
ing Detail Water Usage History
nt Owed fromLast Bill........ ...ccccoovvviri, $ 43.01 e
Payments Received................o.cvvevicnmernnnenrinnines 43.01
iining Balance 0.00 §'
r Base Facility Charge ...............cccccooom... - 1571 £:§ '
0 gallons @ $0.00731 per gai(on ................... 2559 -
Water Charges............. 41.30 i
B - S OSSO USROS 4.13 HEEA i o
it Due $ 45.43 A Sop Oct For Dec Jen £ Mar Apr

Read Types: M Actual O estimated & customer

isage Center (see reverse side for other information)

ua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by the end of June
Iwould like to receive a free copy, piease cail 1.877 WTR.AQUA or visit our websile at www . aquaultilitiesflorida.com to view your report.

3 due date refers to current charges only. If you do not pay your bill on time, your service could be subject to intermuption. To ensure proper credit
ase remember o provide your full 16-digit account number when paying your bill.

Keep too oortion for vour recards. &




Service To: Account Number

EUGENE DAVIS
\Q[JA e 001410993 1049504
GAINESVILLE, FL 32608 ARREDONDO FARMS
Lot: 46 Block: 1336568 PWSID # FL2010042
ia Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
W, Lancaster Averiue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
' Mawr, PA 15010-3489 e Mall: custserv@aquaamerica.com June 14, 2010 $ 44.62 July 06, 2010
ter Data Meter Size BilngPenod Days  ReadType  Meler Readings Usage Units
56576257 58 osnoie 3 Actual 130400 3,400 Gafions
- 05/10/10 Actual 127000
Average Daity Usage = 109 Gallons Total Days: 31 Total Usage: 3400 Gallons
ing Detail Water Usage History
Jant Owed from Last Bill .............cccooooorvenirneerennnn, $ 4864 fﬁﬁ T
Payments Received..............c.coeeviinecnecnnnions . 4864 1wl
aining Balance....... 0.00 £, wr
ir Base Facility Charge ... 15.71 !§ w EEEEEREERAER
)0 galions @ $0.00731 per gallon .. 2485 g : .
Water Charges i 40.56 o R BR
/1 Tax... 4.06 e ‘
llnt nllﬂ s “.62 Jun Jul Aug Sep Oct Hiov Jan Feb Apr My Jun

Read Types: B Actual O estimated Customer

isage Center (see reverse side for other information)

ua Utilities Florida is pleased to provide you with your annual Water Quality Report. if you do not receive a copy of the report by the end of June
dwould like to recsive a free copy, please call 1.877. WTR.AQUA or visit our websile at www.aquautilitiesflorida.com to view your report.

e due date refers to cument charges only. If you do not pay your bili on time, your service could be subject to intemuption. To ensure proper credit
1ase remember to provide your fult 16-digit account number when paying your bill,

Kean tnn partion fre vnnr racerde
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. Service To: Account Number
EUGENE DAVIS
AglUA T 001410993 1049504
GAINESVILLE, FL 32608 ARREDONDO FARMS
Lot; 46 Block: 1336568 PWSID # FL2010042
Aqua Utifities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Laricaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com July 14, 2010 $ 43.01 August 05, 2010
Meter Data Meter Sie Bing Period Days  ReadType  Meler Readings Usage Unts
56576257 508 0712110 32 Actual 133600 3200 Galons
. 06/10110 Actual 130400 . .
Average Daily Usage = 100 Gallons Total Days: 32 Total Usage: 3,200 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ..................... e $ 4462 x
Total Payments Received.............covvvvveerivvcicriniiniincnns 44,62 . 160
Remaining Balance ........ . 0.00 ) "
Water Base Facility Charge ...............cco.oocevnonas 15.71 X g 0
3,200 galions @ $0.00731 per gallon ................... 2339 5 x
Total Water Charnges ..........cccvveeereriineenrereci e 39.10 wl
UIIY T@K....oeccoe e eccssssisesases s 391 bt 2R
ATOUNE DUC e oo eeoe $ 43.01 Jul Aug Sep Oct tlv Dec Jan Feb Mar Apr May Jun ol
Read Types: N actual Estimated B Customer

Message Center (sce reverse side for other information)

® Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. if you do not receive a copy of the report by the end of June
and would like to receive a free copy, please call 1.877.WTR.AQUA or visit our website at www aquautilitiesflorida.com to view your report,

* The due date refers to cument charges only. If you do not pay your bill on time, your service could be subject to interruption. To ensure proper credit
please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records.
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Service To: Account Number

AQJ A G D RO LoT 46 001410993 1049504
GAINESVILLE, FL 32608 ARREDONDO FARMS
Lot: 46 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com September 28, 2010 $ 791.37 October 20, 2010
Meter Data Meter Size Billing Penod Days  Read Type Meter Reauings Usige il
56576267 58 09/13/16 370 Actual 141400 47 500 Gallons
* 08/08/09 Actual 83900 .
Average Daily Usage = 128 Gallons Total Days. 370 Total Usage: 47,500 Gallons
Billing Detail Current Sewar Charges ...............co.vevevriveseeenrrnsrersons 734 12
UBHEY TBX ......oeeiocrcmreoernnar et rrersssaes e cesemesasesniens 53.60
Amount Owed from Last Bilt ............c...cccoovvmrvvicnriinnne, $ 51.85 Amount Dide...........cocorerereeconccrernmenne $ 791.37
Total Payments Received.................oooovovcovceriene, 0.00
Remaining Balance 51.85
AUSIMBNLS .....c.ovevie v et 584.21 Credit
Water Base Facility Charge WateratOld Rate....... 25.87
6,419 gallons @ $0.00659 per gallon .................. 42.30
Current Water Charges At Old Rafe................ocovivineens 68.17
Water Base Facility Charge Water at Cumrent Rate 167.58
Next 41,081 galions @ $0.00731 per gallon ......... 300.26
Current Water Charges at Cumrent Rate.......................... 467.84
Cument Water Charges...............c..coo.ooeeovvveviveenvnsieeonens 536.01
Sewer Base Facility Charge Sewer at Old Rate ...... 36.13
3,980 gallons @ $0.00701 per gallon ................... 27.90
Current Sewer Charges ALOId Rate..............ccoevveeennne. 64.03
Sewer Base Facility Charge Sewer at Current Rate 378.03
Next 41,081 gallons @ $0.00711 per gatlon ......... 292,06
Current Sewer Charges at Cumrent Rate..............cc.e..... 670.09

Message Center (ses reverse side for other information)

= | ONG BILL ALERT - This bill covers a grsater number of days of service than your normal bili. If you require payment amrangements, please call
877.987.2782.

s Agua Ulilittes Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by the end of June
and would like to receive a free copy, please call 1.877. WTR.AQUA or visit our website at www.aquautilitiesfiorida.com to view your report.

& The due date refers to cument charges only. If you do not pay your bill on time, your service could be subject to interruption. To ensure proper credit
please remember to pravide your full 16-digit account number when paying your Sill,

Keep top portion for vour records.
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Aqua America, Inc,
A QL'J A 762 Lancaster Avenue

Bryn Mawr, PA 19010-3489

Payment Arrangement Letter

Regarding: Aqua Account Number: 001410993 1049504 10/18/2010
Dear Customer,

This letter confirms the agreed upon payment arrangement terms that are described below:

Total Balance Due: $839.21

Total Payment Arrangement Balance: $839.21

Payment Arrangement Was Made On: October 18, 2010

instaliment Payment: $50.00, for 17 months

Due Date of instaliment Payment(s): 31st of each month beginning October 31, 2010

Also, it is important for you to know:

1. Each monthiy instaliment payment must be received on or before the installment due date stated
above. Please allow 7 days for mailing and processing time. Please write the Aqua account
number on all payments. ;

2. Your current monthly bill amount found under the Billing Detail section of your bill is due each
month on or before the due date listed on that bill. The current monthly bill amount is equal to the
Amount Due minus the Amount Owed from Last Biil-Balance. Please note, the current
monthly bill due date is different than the due date of your monthiy instaliment(s) and you will
need to send two payments to Aqua. One payment for your current bill amount and another
payment for your instaliment amount. :

3.  This payment arrangement will automatically cancel if either your monthly instaliment or your
current monthly bill amount is received after their due date. This is the only notice you will
receive explainin% your monthly payment arrangement.

4. Payments are to be mailed to:

AQUA
P.O. Box 1229
Newark, NJ 07101-1229

If you have any questions regarding this payment arrangement, please contact us at
1.877.987.2782 (1.877. WTR.AQUA)

We appreciate this opportunity to be of service to you. |
Sincerely
AQUA Customer Service An Aqua America Company

Aqua America, Inc.

AQLJ A 762 Lancaster Avenue

Bryn Mawr, PA 19010-3489

Seqx131

EUGENE DAVIS
7117 SW ARCHER RD LOT 46 !
GAINESVILLE, FL 32608 |
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2009 Annual Drinking Water Quality Report
Arredondo Farms PWSID # FL2010042

Este informe contiene informacitn importante sobre la calidad de su agua de beber.
Hable con aiguien que lo entienda o llame al 877. WTR.AQUA (877.987.2782).

We're pleased to prosent to you this year's Annual Water Quality Reporl. This report is designed to inform you about the quality water and services
we deliver i you every day. if you have any questions aboul this reporl or concerns about your water uliity, pieass contact Patrick Famis at
352.435.4029 or visk our website at www.aquauiilitiesfiorida.com.

Arredondo Farms obtains it water from a groundwater source, which comes from the Floridan Aquifer. The water is serated and chiorinated for
disinfection purposas. The Florida Department of Environmental Protaction (DEP) performed a Source Water Assessment on our system.
Information provided by this assessment indicated that Arrendondo Farms water eystem is of moderate to high susceptibiity to contamination. The
assessment results are available on the DEP Source Water Assessment and Protection Program website al www.dep.state.fL.us/swapp.

The sources of drinking water (both tap water and bottied water) Indlude rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water
travels over the surfaos of the land or through the ground, It dissolves naturally occurring minerals and, in some cases, radioactive material, and can
pick up substances resulting from the presance of animats or from human activity.

Contaminants that may be present In source water include:

A) Microblai contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock

operations, and wildife.

B) Inorganic contaminants, such as salts and metals, which can be naturally-occuring or result from urban stormwater runoff, industriai or
domestic wastewater discharges, oil and gas production, mining, or farming.

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses.

D} Organic chemical canteminants, including synthetic and volatile organic chemicals, are by-products of industrial processes and petroleum
production, and can also, come from gas stations, urban stormwater runoff, and septic systems.

E) Radicactive contaminants, which can be naturally occurring or result from o and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water provided by
pubiic water systems. The Food and Drug Administration (FDA) regulations estabiish fimiis for contaminants in bottied water, which must provide the
same protection for public health.

Drinking water, including bottled water, may reasonably be expecied o contain at feast small amounts of some contaminants. The presence of
contaminants daes not necessarily indicate that tha water poses 8 heafth risk. More information about contaminants and potential health effects can
be obtained by calling the Environmental Protaction Agency's Safe Drinking Water Hotine at 800.426.4791.

Some people may be more vulnerable to contaminants in drinking water than the general papuiation. Inmuno-compromised persons such
as persons with cancer undergoing chemotherapy, persons who have undergone organ {ransplants, people with HIV/AIDS or other
immune system disorders, some eiderly, and infants can be particularly at risk from infections. These people should seek advice about
drinking water from their heaith care providers. EPA/CDC quidelines on appropriale means to lessen the risk of infection by
Cryptosporidium and other microblological contaminants are available from the SAFE DRINKING WATER HOTLINE 800.426.4791.

Terms and Abbreviations

Action Level {AL): The concentration of a contaminant that, if excesded, triggers treatment or other requirements that a water system must follow.
Maximum Contaminant Level or MCL: The highest ievel of a contaminant that is atiowed in drinking water. MCLs are set as dose to the MCLGs as
feasibie using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The leve! of a contaminant in drinking water below which there is no known or expected risk to
heafth. MCLGs allow for a margin of safaty.

Maximum residual disinfectant level or MRDL: The highest levet of a disinfectant alkowed in drinking water. There is canvincing evidence thal
addition of a disinfectan is necassary for cortrol of microblal contaminants.

Maximum residual disinfectant level goal or MRDL.G: The level of drinking water disinfectant below which there is no known or expected risk to
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

N/A: Not applicable

ND: means not detected and indicates that the substance was not found by laboralory analysis.

Parts per million {ppm) or Milligrams per liter (mg/): one part by weight of analyte to 1 miflion parts by weight of the water sample.

Parts per biltion (ppb) or Micrograms per liter (lig#): one part by weight of analyte to 1 billlon parts by weight of the wafer sample,

Picocurie per liter (pCIiL): measure of the radioactivity in water. ’




2009 ANNUAL DRINKING WATER QUALITY TEST RESULTS

Aqua Utilities Florida routinely monitors for contaminants in your drinking water according to Federal and State laws, rules, and requiations. Except
where indicated otherwise, this report is based on the results of our monitoring for the period of January 1 to December 31, 2009 for Arredondo
Farms - PWS ID# FL2010042, The Environmental Protection Agency (EPA) requires monitoring of over 80 drinking water contaminants, Those
contaminants listed in the table below are the only ones detected in your drinking water. The state aliows us fo manitor for some contaminants less
than once per year because concentrations do not change frequently. Some of our data, though representative, are more than one year old,

# Except as noled, resulls in the Level Detected column gre the highest average at any sampling point or the highest single detected leve! at a

dej on sam uency.
Contamingniand | Dates of MCL
Unit of Sampiing | Violation ) Range of MCLG | MCL Likely Saurce of Contamination

Measurement (moJyr.) YN Detected” Rasults

Radiological Contaminants

Alpha Emiters (5CU) | 06/09 N 55 NA 0 15 | Erosion of natural deposits
E’%“‘m';‘““w‘”“ 06/09 N 10 NIA 0 5 | Erosion of natural deposits
Inorganic Contaminants

Discharge from melal refineries and coal
buming factores; discharge from

Beryllium (ppb) 08/09 N 05 NA 4 4 Pt
industries. 1
y . Runoff from fertiiizer use; leaching from
g'm)’ (esNitogen) | gg N 376 NA 10 10 | saptic tanks, sewage; erosion of natural
om deposits
Sodium {ppm) 08/09 N 12 NA NA 160 | Saht water intrusion, leaching from sod

Stage | Disinfectants and Disinfection By-Products *For Chlorine, haloacetic acids, and TTHM the level datected is the highest
annual average of the quarterly averages. Range of Results is the range of individual sample results.
Dates of MCL

Contaminant and
Level Range of MCLG! | MCL/ q
Unit of Sampiing | Violation - Likety Source of Contamination
Measurament (mokyr) | YN Detected Resuits MRDLG | MRDL
Chicrine (ppm) 000 | N 147 | 089-3 | MROLG [MRDL | vyoter adetive used o control microbes
Total Heloacetic -
Acids (opb) 08/09 N 0.65 ND-0.65 NA 60 | Byproduct of drinking watar disinfection
TTHMs [Total
Trihalomethanas) 05/09 N 221 058-2.21 N/A 80 | Byproduct of drinking water disinfaction
|_{ppb)
Lead and Copper {Tap Water)
Contaminant Dates of AL [1 No. of sites AL
and Unit of Sampling | Vioialion | Percentile | exceeding | MCLG [ (Action Likely Source of Contamination
Measurement {mo.yr.) YN Result the AL Lovel)
Copper {ppm) 0809 N 0.15 0 1.3 13 Comosion of househoid plumbing
Lead (ppb} 08109 N 73 1 0 15 Carrosion of hovsehold plumbing

I present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is
primarily from materials and components associated with service ines and home plumbing. Aqua is responsible for providing high quality drinking
water, bul cannot control the variety of materlals usad in plumbing components. When your water has been sitling for several hours, you can
minimize the potential for lead exposure by fiushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking, If you are
concerned about lead in your water, you may wigh 1o have your water tested. information on lead In drinking water, testing methods, and steps you
can take to minimize exposure is avalable from the Safe Drinking Water Hotline or at hitp:/iwww.epa.govisafewaterfead.

MCLs are sot at very stingent levels. To understand the possible heatth effects described for many reguiated constituents, 8 person would have to
drink 2 kters of water every day at the MCL ieve! for 70 years (o have a one-in-a-million chanoe of having the described heatth sffect

Our water systems are designed and operated to deliver water to our customers’ plumbing systems that complies with state and federal
drinking water standards. This water (s disinfectad using chiorine, but it is not nesessarily sterite. Customers’ piumbing, including
treaiment devices, might remove, introduce or increase contaminants in tap water. All cusiomers, and in particular operators of facilities
Hike hotels and institutions serving susceptible populations (llke hospitals and nursing homes), shouid properly operate and maintain the
plumbing systems in these facilities. You can obtain additionatl information from the EPA’s Safe Drinking Water Hotline at 800.426.4791.




March 23, 2011

Statement regarding review of account with Resident
By Kim Kurz, Director of Special Projects, Yes Communities, Inc

Katherine Smith: 7117 SW Archer Rd. #35
352- 792-2934

| was unable to meet with Kathleen Smith regarding her high bili with AQUA, however she did bring by
copies of bills to review. She has rented her home in the community since January 2010.

Kathleen was paying her bill monthly since her move in. However, AQUA was not registering a read for
usage each month. They were only charging her for the base fees. She received an $800+ charge on her
billin February 2011. When Kathleen called AQUA’s customer service line, she was told that they had
neglected to charge her for the usage portion of water and sewer since for a 12 month period of time,
which had accumulated to 33,800 gallons of usage and was now back billing her. Kathleen brought her
bill to us to review. After review, we noticed that this bili showed the usage for just one period.
Therefore she was being charged that the highest usage tier.

| catled Paul Thompson at AQUA and told him | would fax him this bill. He returned my call and said that
it was helpful because he never looks at the bill. He agreed this was not correct. He told me to council
the customer not to pay the bill and that a new bill would be sent out. We told Kathleen to wait until

the new bill before setting up a payment plan.

/4 A %‘ afza ]
K?(wkurz { / Date

This statement is true and accurate.

Kathleen Smith Date

Attachment(s): Copies of bilis of large back usage charge
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B Service To: " Account Number
' KATHERINE
A QJ e L 001610932 0649332
) FL 32608-4671 ARREDONDO FARMS
Lot: 13261288 Block: 1336568 PWSID # FL2010042
- 352-792-293%
Aqua Utilities Florida, Inc. Tei: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Silt Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquasmerica.com February 10, 2011 $ 802.28 March 04, 2011
Meter Data Meler Size SilingPeriod Days  ResdType  Meler Readings 1)3#‘0 Usage Units
56585880  5/8 020811 28 Actual 245200 ‘ - 33,800 Gallons
ot/ Actual 211400
Average Daily Usage = 1,207 Gallons Total Days: 28 Total Usage: 33.800 Gations
Billing Detail Water Usage History
AmOunt OWed from Last Bl ............oovcrrerrrerroenvrrenens $ 123.16 2 :
Totat PaYMOntS RECOIVEA..........ccccrweersssmsrmrasererssirs 47.00
Remaining Balance 76.16 = % ‘:: )
Watter Base Facility Change ..............coeweerveenrsvernnns 15.71 ié oy
5,000 gallons @ $0.00731 per gallon 3655 & -
Next 5,000 gallons @ $0.00898 per gatlon ........... 44.90 -
)____Next 23,800 gallons @ $0.02067 pergallon ......... 45195 ,
Current Water Charges..........co. v rcenimmninmacisenariasin 589.11
Sewer Base Facility Charge 3544 Read Types: IR Actuat O estimates B cust
6,000 gallons @ $0.00711 per galion ................... 4266 : -
Next 27,800 galions @ $0.00 per gaion............... 0.00 ™ ,
CUITENt SOWEr CRAMGES .........oerecevrsenrensresenssreercione . 7810 B Pee P~ Pomor P& S T
UBHY TAX.......oooconmeriesmcmromeerersesssnnmsss s sscsssnssssrssrns 58.91 Con. 6T Buns. Tier PM‘MM"”"‘& .
Amount Due 3802.28 *1 oD RO AW UALARE  “De m;omr_hmpbu.

Nmon, Craer daw Buaon a2

Twew A(WweYy WM Tiee WLEONG-
W Tmae ™3, Ger freoun PO
Message Center (soe reversa side for other information) dotar
s HIGH BILL ALERT - Your usage appears higher than usual. For information on high usage and leaks, visit hitp//watersmart. aquaamerica.com
s The due date refers to cument charges only. If you do not pay your bifi-on time, your service could be subject to interruption. To ensure proper credit
please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your secords. Service To:
Return this portion with your payment. 5
» KATHERINE SMITH
AQl_JA Water/Sewer Bill 7117 SW ARCHER RD UNIT 35
Aqua Utitities Florida, Inc. GAINESVILLE, Fl. 32608-4671
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489 Lot: 13261288 Block:
Account Number
001610932 0649332
Amount Due Current Charges Due Date
$ 802.28 March 04, 2011
Seqe38907 Cyoxd3MS 1up=g72917 36997 1 AV 0.335 AR
. 0849332 —
*xxk* ¥k AUTO¥x5-DIGIT 32608 C 80 P 121 J D T D
KATHERINE SMITH $ L : L—J
7117 SW ARCHER RD LOT 36 Please make check payable to Aqua Utit. FL.
GAINESVILLE FL 326084671 Print your account number on your check,
'"lI"l"“ll“!l"“"“'l'l"l,'l‘ll"Il'l'“"l"ll'l'lllml then mail to address on back.

3
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Service To: Acoount Number

THERINE SMITH
AQ&JA T e 001610932 0649332
- GAINESVILLE, Fl. 32608-4671 ARREDONDO FARMS
_ Lot: 13261288 Block: 1336568 PWSID # FL2010042
\qua Utilities Florida, Inc. Tel: 872.987.2782 Questions about your water/sewer service?... Contact us before the due date,
162 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
3ryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com August 16, 2010 $ 52.23 September 07, 2010
deter Data Meter Size BilingPeriod Deys  ReadType  Meter Readings Usage Units
56585880 58 o812/10 31 Actual 211400 0 Gaillons
07H2/10 Actual 211400
Total Days: 31 Totai Usage: 0 Gallons
3illing Detail
Amount Owed from Last Bill.........c....ccoveeerercrercccnnes $ 11451
Total Payments Received...........c..ooccvrninreenioenninnes 115.00
Remaining Balance 0.49 Credit
Nater Base Facility Charge ........c...ccoenvemivinninnens 15.71
Current Water Charges 18.71
Sewer Base Facility Charge ..............ocueeereivuiirnnc. 3544
Curment SOWEr CHAIGES .......e.creeecerurciiorveeererereeceecsseenee 35.44
UHHEY T, .oov.veceurcreroreerismriressareceonsaemrssssrasasessesssssesnsas 1.57
Amount Due $ 5223

Message Center (sce revarse sids for other information)

= Aqua Ulilities Florida is pleased to provide you with your annual Water Quality Report. If you do not recsive a copy of the report by the end of June
and would fike to receive a froe copy, please call 1.877. WTR.AQUA or visit our website at www.aquautiiitiesflorida.com to view your report.

» The due dale refers to current charges only. If you do ot pay your bill on time, your service could be subject to interuption. To ensure proper credit

please remember to provide your full 16-cigit account number when paying your bill. T
Keep top portion for your records,
_Return this portion with your payment. 5";’::;:;‘1"5 .

AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIY 35
Aqua Utilities Florida, Inc. GAINESVILLE, FL. 32608-4571
762 W. Lancaster Avenue ¢ Bryn Mawr, PA 19010-3489 Lot: 13261288 Block:

Account Number

001610932 0649332

Amount Due Current Charges Due Date

$ 52.23 September 07, 2010

Seq=37653 Cycw33M8 Tup=601108 376531 AVD.335 AU E
0848832 o —— —

*¥xkxxAUTO**5-DIGIT 326068 C 110 P L4k ;DD UU
KATHERINE SMITH 0
7117 SW ARCHER RD LOT 35 Please make check payable to Aqua Utll. FL.

,ullulnll"ah"l||!“n'llm“hmuIllnlmul"“n“nl||ll then mail to address on back.

001L10%93206493320000000052237
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Service To: Account Number

KATHERINE SMITH
AQy A ket s 001610932 0649332
‘ GAINESVILLE, FL 326084671 ARREDONDO FARMS
Lot: 13261288 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bl Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com January 13,2011 $ 123.16 February 04, 2011
Meter Data Mater Size Biing Period Days Read Type Meter Readings Usage Units
56585880 58 o 29 Actual 211400 0 Gallons
12/13/10 Actial 211400
Total Days: 29 Total Usage: 0 Gallons
Billing Detail
Amount Owed from Last Bl ..., $ 6544
Total Payments Raceived..........cc...coov e ievnrecerveerineens 0.00
Remaining Balance 65.44
Water Base Facility Charnge ..........c.c.ccoevvcevnnnienne 15.71
Current Water Charges............ 15.71
Sewer Base Facility Charge .................ccooconnveenn. 3544
Curment Sewer Charges ... cvecimrerecninns %44
Late Charge.................... 5.00
Amount Due $ 123.16

Message Center (see reverse side for other information)
» The due date refers to curment charges only. If you do ot pay your bill on time, your service couid be subject to interruption. To ensure proper credit

pleasa remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records. .
_Return this portion with your payment. %ﬁ;’g‘mm SMITH
AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 35
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4671
762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489 Lot: 13261288 Block:
Atcount Number
001610932 0649332
Amount Due Current Charges Due Date
$ 123.16 February 04, 2011
Seqr 25036 Cyo=33MP 1ups9B1249 25038 1 AV 0.335 Amourt Enclosed
0649332 .. L i l i .
xxxxxAUTOXx5-DIGIT 32608 C 75 P 96 5[ {_H b I] !
KATHERINE SMITH I N I ‘
7117 SW ARCHER RD LOT 35 Please make check payable to Aqua Uil. FL.
GAINESVILLE FL 32608-4671 Print your account number on your check,

|||n|||||||||l|l“'"qllinlllllu‘lhlmllulu||l|“|||||lll then mail to address on back.

0016109320L4%93320000000223161

BRI .




' Service To: Account Number
AQJ A T 001610932 0649332
GAINESVILLE, FL 32608-4671 ARREDONDO FARMS
Lot: 13261288 Block: 1336568 PWSID # FL2010042

Questions about your water/sewer service?... Contact us before the due date.
Towl Amount Due Currert Charges Due Date

Aqua Utilities Florids, Inc. Tel: 877.987.2782
762 W. Lancaster Avenue Fax; 866.780.8292 Bill Date

Bryn Mawr, PA 19010-3489 & Mail: custserv@aquaamerica.com October 13,2010 $ 162.67 November 04, 2010
Meter Data Meter Suze Bilng Period Days  ReadType  Meler Readings Usage Units
56585880 58 10/11/10 28 Actual 211400 0 Gallons
09110 Actual 211400
Total Days: 28 Total Usage: 0 Gallons
Billing Detail
Amount Owed from Last Bill .............c...ccoeeeevmvrrcevrere $ 109.95
Tota! Payments ReC8IVed............coeivrnierniicinneennnnnns 0.00
Remaining Balance 109,95
Waler Base Facifity Charge ............ccoeveorerieeicnen. 1571
Current Water Charges............... 15.71
Sewsr Base Facility Charge .... .44
Current Sewer Charges............ 35.44
LY T8X.. o verrenrececererscsencessmsnins seresrvossonnssonressensssanses 157
Amount Due. $ 162.67

Message Center (see reverse side for other information)

= Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by the end of June
and would like to receive a free copy, please call 1.877 WTR AQUA or visit our website at www.aquautilitiesflorida.com to view your report.

s The due date refers to cument charges only. {f you do not pay your bill on time, your service coutd be subject to interruption. To ensure proper credit
pleasa remember to provide your full 16-digit account number when paying your bill.




March 23, 2011

Statement regarding review of Resident account with AQUA
By Kim Kurz, Director of Special Projects, Yes Communities, Inc

Justin Houlker: 7117 SW Archer Rd, #97
352-494-7935

| stopped by several times but was unable to meet with Justin at his home to discuss the water provided
by AQUA Utilities. However, Justin did bring copies of his billing issues to the office. He has owned his
home in the community since April 2006. = Mar w| Amanoa Aoams o 3 [24lu

His complaint is a major billing problem. He received a $300+ charge on his bill in November 2010.
When he called AQUA’'s customer service line, he was told that they had neglected to charge him for
usage for a period of time and was now back billing him. lustin told them that he would not be able to
pay the full bill. They agreed to place him on a payment plan of $38 extra per month until it is paid off.

LAl st

Date

This statement is true and accurate.

Ag—— 3"2"('”

J&s oulker Date
BM Arancon fpaeas |

Attachment(s): Copies of bills of large back usage charge.
Copy of account history from AQUA
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Water and Sewer Utility Services Complaint Form

*Name: Jgggx,!\ W oo\ or
*Address: W 7 SV \iclicr 20O

k=S G &angsame, ve 32605
Telephone: _332 - & H9Yy - 29 3§
*Provider: AQUA Utilities Inc.
*Account # (found on your water bill):_Q OO TOLR- o928 ]

*Reason of complaint {check all that apply):

[N

/o/ Poor water quality
-2 Low water pressure

o Broken water meter
& Other (Please explain)

CH‘\;‘@P"( wegbW B e cvuns el AR E

14 o rocles o

[ 4

>

. -
*Signature; T \——___
—

You may also use the followin&?nethods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552

By e-mail: contact®psc.state.fl.us
Or file an electronic complaint at: hitp://www.psc.state fl.us/consumers/complaints/

L5t
% *Required field
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AQU A e 000907083 0649387
GAINESVIULE, FL 32608-4681 ARREDONDO FARMS
Lot: 13261333 Block: 1338568 PWSID # FL2010042 s
Aque Utilities Flarida, Inc. el: 877.987.2782 Qmamxmm/mm? Contact us before the due date.
762 W, Lancaster Avenue knﬂﬁﬂh&ﬁﬂ Total Amount Due Current Charges Due Date
Eryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerice.com Februaly 10, 2011 $ 753.83 March 04, 2011
Meter Data Meter Size BlingPeciod Doys  ReadType  Motwr Readings Usage Unts
56585813 8 oneit1 28 Actual 157100 2,700 Galiong
o1/t Actual 154400 .
Average Daiy Usage = 96 Galins TowiDays. 28 Tolad Usage: 2,700 Gallons

Billing Detail

Amount Owod from Last Bift $ 753.83

Tolal Paymenis Received 9364

Remaining Balance 650,19

Water Base Fadility Chamge -..........cccvcrseremmmriena 15.71

2,700 galions @ $0.00731 per gallon ..........cuseene 19.74

Curent Water Charges. 3545

Sewsr Base Faclily Changa ..........cccccccveveennne 35.44

2,700 gaftons @ $0.00711 per gallon ............cnwe.. 19.20

Current Sewer Charges 54.64

Utllity Tax .

Amount Due = $ 75383

\s
v {
&

Xl AT S \

\ X
& Ob @8\ ] b@b 2 -,.‘SJ\

\ab" O &

A
Meﬂwm {see reverse side for other informetion)

refers to cumard charges only. ﬂvoudorupayywbillmm ywsewbecoddbestﬁectlomtenwnm Tomaprupercradt
mmanba’topmwdemfuﬁ&-dgitmtmm paying your bii.

= The

AQgJA Water/ Sewer Bill

Aqua Utilities Forida, Inc.
762 W, Lancaster Avenue « Bryrs Mawr, PA 19010-3489

000907088 0649387
Amount Due Current Chasges Due Date
$0q=37122 CyooSaMS 1up=CT2%17 371221 AV 0.338 $ 7535 'sl 3| March 04, 2011
0849357 A Braas =
xxxx3¥AUTOXxS5-DIGIT 32b08 C 90 P 121 $ D U D D D
7957 SW ARGHER RD LOT 97 leasse make check payable to Aqua
GAINESVILLE Fl. 32608-4881 U :rht your acoount number ot: yourdugd(,FL
then mati to address on back.

gt fl e
00090708806493870000000753835




03/08/2011 08:42 PAX
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o Service Ta: Account Number
. JUSTIN HOULKER
AQUA e 000907088 0649387
g GAINPSVILIE, Fi 32608-4681 ARREDONDO FARMS
Lotz 13261333 Sheck: 1336568 PWSID # FL2010042
Aqua Utilities Rovida, Inc.  * Tei: 877.987. 2782 Questions about your water/sewer service?.,. Contact us before the due dats.
762 W. Lancaster Avenue Fax: 868.780.8292 Bill Date Total Amount Due Current Chargas Due Oate
Beyn Mawr, PA 19010-3489 @ Mail: custserv@aquasmericacom December 02, 2010 $ 961.68 December 24, 2010
Meter Data Medes Ske BMingPeriod Days  ReadType  Meter Resdngs Usage Ums
56585813 58 112400 378 Acte 143900 * 57,600 Gallors
wimy Ao §2300 *
Average Daiy Usage = 178 Gallons Totat Days: 379 Totel Usage: 67,600 Gallons
Billing Detail Water Usage History
AmOURt OWE FOM LAST Bll oo e s s $ 7272 Ciedit bt
Total Payments Received Q.00 w
Remaining Batance .72 crean ¥ o
Adustments e 66264 Creat ¥ g
Water Base Facility Charge ... “ 19785 g p
63,000 gailons @ $0.00731 per gallon 460.53 “
Next 4,600 gations @ $0.00698 per galbn 1.3 -
Curent Water Charges £99.81
Sewer Base Facllity Charge .... 446.54 Read Typss: M Actuat B estmand
67,600 galions @ $0.00711 mr gallon 480.69
Current Sewer Chargs ....... 921.23
Lnifity Tax.... e st a e e 69.98
Amount Dus $ 981.66

Message Center (see reverse side for other infarmation)

& LONG BiLL ALERT - This bill covers a greater number of days of service than your nommal bifl. If you require payment arrangements, please cali

877.987.2782.

© The due date refers to curent charges only. If you do not pay your bill on time, your service could be subject to imtesrution. To ensure proper credic

please remember to pravide your full 16-digit account numbier when paying your bill,

Koep top portion for your records.
Retum this portion with your payment. Service To;

AQUA  Water/Sewer Blll

Ague Utilities FHerida, Inc.
762 W. Lancaster Avenue o Bryn Mawr, PA 19010-3499

Scqu12245 Cyom Tupe9eN1S

JUSTIN HOULKER
7117 SW ARCHER RD LOT 97

GAINESVILLE FL 32608-4681

JUSTIN HOULKER

7117 SW ARCHER RD UNIT 97
GAINESVILLE, FL 32608-4621
Lotz 213261333 Black:

Account Number

000807088 0649387

Ammount Due Current Charges Due Date
$ 961.66 December 24, 2010

Amourt Endesed

00000

Please make check payable to Aqua Util, AL.
Print your account number on your check,
then mail tc address on back.

00D907084064934700000009b30bY

o




063/09/2011 08:41 FAX

. . Serviee To: Account Number
JUSTIR HOULKER
AQJ A LUSTeRou KX N 000907088 0649387
o GAINESVILLE, FL 32608-4681 ARREDORDO FARMS
Lot: 13261333 Block: 1336568 PWSID ¥ FL2010042
Aqus Utitties Rorida, Inc. Te: $77.987.27€2 Questions about your water/sewer service?... Contact us before the due date.
762 W. lancaster Avenue Fax: $66.790.8292 B Date Credit Salance

Booo:

Beyn Mawr, PA 19010-3489 ¢ Mall: custeerv@aquaamerica.com November 12, 2010 ($ 72.72)

Meter Data Mater Stre Biing Period Osys  ReadType  Metae Readings Usage Units
s6585813 5B TVIG0 30 Actual 82300 L) Gallons
11118 Actual 82300
Total Cays: 30 Total Usage: 0 Gatlons
Billing Detail
Amousk Owed rom Last Bill........ccocreevevrccencerccrnenenians $ 10.00 ‘C}du
Total Payments RECeMeG........ .. meccviceeisvecsrmemrimeercnis 115.44
Remaining Batance 1254 Credk
Water Base FacilRy Charge .......c...cccocniearivrrarin 8.1
Curert Water Charges......... 5.1
Sewer Base Facility CHEGE «.........cnuercevvsiisnine 3544
Current Sewer Charges....... 35.44
Utifity Tax......ccocvevnicninn wesmreannpes 1.57
Amount Oue. $72.72 Credit

Massage Center (see reverse side for other information)

® The due date refers 1o cument charges only. I you do not pay your bilt on time, your service could be subject 1o interniption. To enstire proper cradit

please remember to provide your full 16-digk account number when paying your bill

AQUA Water/Sewer Bill

Aqua Utitities Horida, Inc,
762 W. lancaster Avenue » Bryn Mawr, PA 19010-3489

Soqs42078 Oyoa 339 TupL 237159
05493087

JUSTIN HOULKER
7117 SW ARCHER RD LOT 87

GAINESVILLE FL 32608-4681

Service To:
JUSTIN HOULKER
7417 SW ARCHER RD UNIT 87
GAINESVILLE, FL 32608-4681
tot: 13261333 Block;
Acount Nurmber
000907088 0649387

Credit Balance
($72.72)

Do Not Pay

You have 3 credit balance on your account.

0009070830L49347°000000C0072722

D:1.2




03/08/2011 08:47 FAX

&ooo1

. Service To: Account Rumber
A ‘ U A ;2?:: :gé“ns: RO UNIT7 000907088 0649387
.y GAINESVILLE, FL 32608-4681 ARREDONDO FARMS
Lotz 13281333 Block: 1338568 PWSID ¢ FL2010042

Agquas Utilities Rorida, Inc. Tel: 877.997.2781
762 W. Lancaster Avenue Fax: $58.7800.9292 Bell Dander

Questions about your watar/sewer satvice?... Contact us before the due date.

Total Amount Due Current Charges Due Date

Beyn Mawr, PA 15010-3469 « Mil: custsarv@aquaamerica.com  September 15, 2010 % 11544 October 07, 2010
Mater Data Metr Sie BErgPuiod Ogys  RmodType  Meter Readings Usage Uinas
§6585413 L] 091310 32 Actel 82300 E Gatllorrs
08/12/10 Achat 2300
Total Days: 32 Totsl Usage: 0 Gallons
8illing Detail
Amowrt Owed oM LaSt BID ..o vneceseceesgpuisssinscrsienann $ 178.16
TOtal PAYMeNts RECEIVED.......c.u.uerciessisimsrenerssisssnnes 120.44
Remaining Balance s
Water Base Faciity Charge ... ssonscevcrsens 15.71
Cusrem Water Charges........ 15.7
Sewer Base Faclity Charge .......w i s 35.44
Current Sewer Charges x 35,44
LE CRAMGR ......coorvervesss s earsiisssanissasssersvsssio st sssrnes 5.00
Utitity Tax 157
Amours Dus . $ 11544 ?’ .

Message Center (see reverse side for other information)

® Aqua Lhilities Florida is pleased to provide you with your annual Water Quality Repart. if you do not receive a copy of the repost by he end of June
and would like (0 receive a free copy, pleasa call 1.877.WTR.AQUA or visit our website at www.aquariitiesfiorida.com 1o view your repor.

* The due date refars to current charges only. If you do not pay your bill on Ume, your service could be subject to inferruption. To ensure proper credit
please remember to provide your fall 16-digit account number when paying your bil.

Kaep op portion for your records.

Return this n with your Service To:
AQUA Water/Sewer Bill

JUSTIN HOULKER
Aqua Utilities Florida, Inc. GATMESVILLE, FL 32608-4581

Let: 13281333 Block;
Account Number
000907088 0649387
Amaunt Dve Current Charges Due Date
Soq26039 Gro= SIME tupe 913856 $ 115.44 October 07, 2010
Armount Enclosed

- L0000

Please make check payable to Aqua Utih. FL.
Print your account number on your check,
then mail to address on back,

7117 SW ARCHER RD UNIT 97
762 W. lancaster Avenue « Bryn Mawr, PA 19010-3489

JUSTIN HOULKER
7117 SW ARCHER RD LOT 97

GAINESVILLE FL 32608-4681

000907048064934700000003 L5446




¥Vs/ib/ Ul 24:1y HEMH HMERILR INC P B13DL57L0Lr1 NU. b

AQUA. st

Agqua America, Inc.

762 W, Lancaster Avenue
Beyn Mawr, Pa., 1904¢
wvrw agusamerioa.com

Note: The documents accompanying this facsimile transmittal sheet are intended for the
recipient nemed above and may contain confidentiaf and/or priviteged information. i you
recelve this transmission In error, please notify the sender of the facsimile immediately.

A MEMBER OF THE AQUA AMERICA FAMILY OF COMPANIES

[« 3%
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HOULKER, JUSTIN

7117 §w ARCHER RD 987
GAINESVILLE, FL 32608-466
000507088/649387 0001

TRANS ¢ OF METER READ COMSUMPTION

DRYS RERD TYFE

EYMT

BLLL

READ 0028 001871 A
PYMT

BILL

READ 0029 0Dl544 A
B1LL

READ 0019 001317 A
PYNT

31LL

READ 0378 001499 A
(2419

PYMT

PYMT

PYMY

PYMT

PYMT

PYM?

PYMT

PYMT

PYMT

BILL

READ 0033 000823 A
PYMT

BILL

READ €031 000023 A
BILL

READ 0033 000BO4 A
PYNT

BILL

READ 0030 000722 A
PYMT

8LLL

READ 0032 000665 &
PYMT

RILL

READ 0034 0C0622 &
PYMT

B1LL

READ 0030 000892 &
PYMT

BILL

REAY 0030 000338 &
RYMT

PYMT

BILL

READ 0028 000516 A
B8ILL

READ (031 000486 &
PYMT

3ILL

READ 0032 0004595 A
BYMT

BILL

READ 0028 0004620 A .
PYMT

BILL
READ 0033 000402 A
BILL
READ 0025 000372 A
PYNT
BILL

AQUA AMERICA INC » 813523727271

27,900

27.000

19.000

676.000

0.000

19.000
82.000

§7.000
43.000
30.000
34.000
42.000
30.000
27.000
31.000
26.000

30.000

24.000

AVG DLY.
OSAGE

96.428

93.103

94.73¢6

178.835

0.000

61.290
241.176

196.000

134,375

88.235

113.332

140.000

107.142

67.096

96.975

92.857

90.909
82.756

CHARGES

$93.64

$§93.84¢
$60.87

$1,697.02

$52.33

$84.12

5159.3¢

§134.5%8

§113.35

$94.61

§100.51

$80.82

869.26

566.65

$70.13.

§63.78

§69.26

564.03

$54.01

TL. CURRENT ADJUSTMEWTS

$0.00

§282.00~

§6.76-

$662.64-

$0.00

$0.00

§0.0D

§0.00

$0.00

§0.00

§0.00

$0.00

$0.00

$0.00

§$0.00

$0.00

$0.00

$0.00

$0.00

PAYMENTS

$93.64

$93.64

$73.38

§115.44
$179.16
§120.44

- $57.03

$53.38
§52.72
§52.44
§53.00
§32.72
§52.33

§243.46

5134.58

$113.33

$94.61

$100.53

$14.17

§135.51

$66.65

$70.13

$1.73

§133.29

$64.03

§54.01

ND.674 [(aa2

DATE

2011703707
2011/03/04
2011/02/08
2011/01/14
2011/02/04
2011701/11
2013/01/08
2010/12/13
2010/12/14
2010/12/24
2010/11/24
2010/10/21
2010/09/17
2010/08/16
2010/06/21
2010/03/10
2010/04/23
2010/03/08
2010/02/08
2010/01/08
2008/12/11
2009/12/06
2009/11/11
2009/10/23
2009/11/04
2009/10/09
200%/10/02
2009/09/09
2009/08/24
2009/08/31
2005/06/05
2009/07/24
2005/07/30
2009/07/08
2009/06/25
2008/06/30
2009/06/04
2009/05/21
2009/05/27
2009/05/01
2009/04/30
2009/05/04
2009/04/01
2009/04/09
2009/03/20
2009/04/09
2009/03/02
2009/03/17
2009/02/02
2008/01/30
2009/01/29
2009/01/02
2008/12/28
2008/12/26%
2008/12/01
2008/11/26
2008/11/06
2008/12/01
2008/11/03
2008/10/27
2008/10/01
2008/10/02
2008/09/29

BALANCE

$753.83

§753.83
§942.19

§361.66

$52.33

§247.46
§159.34

$134.58
§113.35
§94.81
§100.51
$14.17
§135.91
$66.65
$70.13
§1.73
§133.29
$64.03

§54.01
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[F1175W ARCHER D UNIT 87 GAINESWILLE, FU




March 23, 2011

Statement regarding interview with Resident
By Kim Kurz, Director of Special Projects, Yes Communities, Inc

William and Margaret Wright: 7117 SW Archer Rd. §2407
352-335-5147

Met with Bill and Margaret Wright and their daughter Judy Donavan at their home to discuss the water
provided by AQUA Utilities. They have owned the home in the community since 1999. Bill and
Margaret are retired seniors on fixed incomes. They had several complaints. They pay on time
consistently. They do not drink the water because it is foul tasting. The water is hard and need
additional special cleaning supplies for getting out spots and soap.

The first complaint is a major billing problem. They received a $2,088+ charge on their bill in February
2011. When Margaret called AQUA’s customer service line, she was told that they had neglected to
charge her for the usage portion of water and sewer for a 19 month period of time, which had
accumulated to 93,700 gallons of usage and was now back bilfling her. Margaret told them that she
would not be able to pay the fill bill. After speaking to many supervisors she spoke to someone named
Patrick. Patrick asked her how much she could afford. She was already paying $52.72 for facility fees
and now usage. She said she could afford $25 more or $75 per month. The payment plan was written
for $25 per month for 84 months. What nobody at the customer service department reviewed or
corrected was that this the bill showed this 93,700 usage for the billing period of 1/11-2/8 not 19
months, it charged Margaret at the highest tier of over $20 per 1000 gallons. Back billing for 19 months
for their error is excessive and unfair.

The next bill the Wrights received was for 5600 galions. 1looked at the meter and it was not spinning
reflecting no leaks. | was unable to determine how this couple could be using this much water. This
r7)resents a bill for 5138.68 plus the $25 payment plan.$163.68 per month is extreme,

3!:31!,

|m Kurz l Date

ThIS statement is true and accurate.

4@? o ,zééggéf 3-24 1]
Margareét anht Date

Bill anht

Attachment(s): Original compfaint filed with Arredondo Farms office
Copies af bilis of large back usage charge and payment plan.
Copy of notice for rate increase and public hearing




eSo Seh

communities
Water and Sewer Utility Services Complaint Form
S

" .ol Lt
Name: &Jl_&m__f__&l[ﬁs_LQ)% N dwguvo,_,ﬁ

“Address: FUF I dezder Ko ’de
Un F &a?%},r Gayrasville < 32408

Telephobe: (352/) B35 5,4 F

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill);_@00 70 688 LeHaR))

*Reason of complaint (check all that apply):

p/Poor water quality

Low water pressure
p/Broken water meter
o Other (Please explain)

o Gyeessive Bills Al thouit e bill Can dnon rc’cwd“&., A bl s

S cm__lq.iﬁ_sﬂ&c eveny ol 50 s, me(erm»suze_cge&_mﬁ_moﬂﬁ
6

0 (\(‘ﬂ'w* %cf" ‘bﬂéﬁpj bau‘%\ sk §t"¢9§7;'\ ‘H’»L oku,.\/\ AL ”\"EL uirler & SO

KV | *Signature: 171@4/,7 //M/LW

You may also use the following methods to file 3 complaint with Florida Public Service Commission.
By phone: 1-800-342-3552

By e-mail: contact@®psc state.fl-us
Or file an electronic complaint at: http://www.psc.state.fl.us/consymers/complaints/

3/23 213784 o
Qoriadpo .

s
A

*Required field

f‘mé

wnder is Jernble f
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WILLIAM M. WRIGHT
AQpA N i et 000906882 0649211
GAINESVILLE, FL 32608-4645 ARREDONDO FARMS
Lot: 13261505 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877,987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mall: custserv@aquanmerica.com February 10, 2011  $ 2,088.06 March 04, 2011
—
Meter Data Meler Size BlingPeriod ODays  ReadType  Meter Readings Usage Units
56584511 58 0208111 28 Actual 220500 93,700 Gallons
0M1A1 Actual 135800
Average Dally Usage = 3,346 Gallons Totel Days: 28 Total Usage: 93,700 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill............c..coommvererrseeereneceeenn $ 52.72 0
Total Payments RECEIVE. ..............cesuwmermmercessssroneenees 52.72 et
Remaining Balance 0.00 H
Water Base Facility Change .................oowverew 1571 !i o
5,000 gallons @ $0.00731 per galion 36.55 g ot
Next 5,000 galions @ $0.00898 per galion ........... 4490 -
Next 83,700 gallons @ $0. 02067pergaﬂon 1,730.08 .
Current Water Changes.......co...cuieerersroncermscssoressssrnses 1,827.24
Sewer Base Facllity Charge..............ccovererinrenrecanes 35.44 Types: W Actuat [0 estimated W Customer
6,000 gallons @ $0.00711 pergallon ................. 42,66 2 25— 24-T0 25,00
Next 87,700 gallons @ $0.00 per gallon................ 0.00
Curment Sewer Changes...............cccievecseremrsesereresessesnans 78.10 F
Utifity Tax 182.72 < B - 9’ 0 i
Amount Due. $ 2,088.06

Message Center (sce reverse side for other information)
= The due date refers to curent charges only. !f you do not pay your bill on time, your service coutd be subject to interruption. To ensure proper crackt
plsase remember o provide your full 16-dligit acoount number when paying your bill.
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Service To: : Account. Rumber

WILLIAM M. WRIGNT

7117 SW ARCHER RD UNIT 2407 000906882 0649211

GAINESVILLE, FL. 32608-4645 ARREDONDO FARMS

Lot: 13261505 Block: 1336568 PWSID # FL2010042
Aqus Utilities Florida, Inc. Tet: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W, Lancaster Avenue Fax; 866.780.8292 8ill Date Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 14, 2011 $ 2,201.74 April 05, 2011

Meter Data Meter Size Bling Period Days  ReadType  Meter Readings Usage Units
56534511 58 030911 29 Actual 235100 5,600 Gallons
02/0811 Actual 229500
Average Daily Usage = 193 Gallons Tolal Days: 29 Total Usage: 5,600 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill $ 2,086.06 et B
Total Payments RECOIVED................ococcoovoreccerersroene 25.00 bt
Remaining Balance 2,063.06 3 oo |-
Water Base Facility Charge .............c.cuuvwne. 15.71 !é ol
5,000 gallons @ $0.00731 pergallon ................... 36.55 § B
Next 600 gallons @ $0.00898 pergallon............... 5.39 P0G Y
Current Water Charges.............c..ccounvmisrsnsiniinnnin 67.65 c
Sewer Base Facility Charge .........c.cooeorvevenvrivnaee 35.44
5,600 gallons @ $0.00711 pergallon ................... 39.82 Read Types: H Actuatl O estimates @ Customer
Curment Sewer ChaIGES ..........c..ccouerrseerereeniosrmssraasinuns 7526
UBTEY T8X..oooeeevoaeccnieensmrusesnsesssesmssssssssonssssesnsnsensonsins 577
Amount Due $ 220174

Message Center (see reverse side for other information)
* The due date refers to current charges only. If you do not pay your bill on time, your service could be subject to intemuption. To ensure proper credit
please remember to provide your full 16-digit account number when paying your bill.
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Service To: Accoun

WILLIAM M. WRIGHT
A QJ A 7117 SW ARCHER RD UNIT 2407 000906882 0649211
GAINESVILLE, FL 32608-4645 ARREDONDO FARMS
Lot: 13261505 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 € Mail: custserv@aquaamerica.com January 13, 2011 $ 52.72 February 04, 2011
Meter Data Meter Size Biling Period Days Read Type Meter Readings Usage Uruts
56584511 578 Nyt 29 Actual 135800 0 Gallons
1211310 Actual 135800
Total Days: 28 Total Usage: 0 Gallons
Billing Detail jﬁ ., 20 1/
Amount Owed from Last Bill .................. e s $ 6272
Total Payments ReCeIiVad...........c.cocevmiiviincninnn 52.72
Remaining Balance. 0.00
Water Base Facility Charge ..........cc.ccoveeenvircnnnes 15.71
Current Water Charges..............coocumrccviicncvcrinnennnne. 15.71
Sewer Base Facility Charge .. 35.44
Cumment SewWer Charges ................cooveemrerrsrvreiesenrecesnne 3H44
UBIEY TAX.........oovveveecesverearesrrnsorcessses s sireasasssassasensanns 157
Amount Due $ 52.72

Message Center (see reverse side for other information)
= The due date refers to current charges oniy. Hf you do not pay your bill on time, your service could be subject to intemmuption. To ensure proper credit

please remember to provide your full 16-digit account number when paying your bil.
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A QJ A 762 Lancaster Avenue
Bryn Mawr, PA 19010-3489
Payment Arrangement Letter

Regarding: Aqua Account Number: 000906882 0849211 02/21/2011
Dear Customer,

This letter confirms the agreed upon payment arrangement terms that are described below:

Total Balance Due: $2088.06

Total Payment Arrangement Balance: $2088.06

Payment Amangement Was Made On: February 21, 2011

installment Payment: $25.00, for 84 months

Due Date of Instaliment Payment(s): 28th of each month beginning February 28, 2011

Also, it is important for you to know:;

1. Each monthly instaliment payment must be received on or before the installment due date stated
above. Please aliow 7 days for mailing and processing time. Piease write the Aqua account
number on all payments.

2. Your current monthly bill amount found under the Billing Detail section of your bill is due each
month on or before the due date listed on that bill. The current monthly bill amount is equal to the
Amount Due minus the Amount Owed from Last Bill-Balance. Please note, the current
monthly bill due date is different than the due date of your monthly installment(s) and you will
need to send two payments to Aqua. One payment for your current bill amount and another
gayment for your instaliment amount.

3 his payment arrangement will automatically cancel if either your monthly instaliment or your
current monthly bill amount is received after their due date. This is the only notice you will
receive explaining your monthly payment arangement.

4. Payments are to be mailed to:

AQUA
P.O. Box 1229
Newark, NJ 07101-1229

If you have any quastions regardin/g this payment arrangement, please contact us at
1.877.98_7.2782?1.877.WTR.AQU )

We appreciate this opportunity to be of service to you.
Sincerely
AQUA Customer Service An Aqua America Company

PAPL15-A:3

Aqua America, Inc.

AQ':J A 762 Lancaster Avenue

Bryn Mawr, PA 19010-3489

Seq=7

WILLIAM M WRIGHT

7117 SWARCHER RD  UNIT 2407
GAINESVILLE, FL  32608-4645




Before the Florida Public Service Commission
Notice of Customer Meetings
Docket No. 100330-WS

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Hardee, Highlauds, Lake, Lee, Marion, Orange, Palm
Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and Washington Counties, Florida by Aqua Utilities Florida, Inc. (Utility)

NOTICE is hereby given that the Staff of the Florida Public Service Commission will conduct customer meetings in the above-referenced docket to
discuss the Utility's application for an increasc in water and wastewater rates. The nearest customer meetings to you will be conducted at the following
time and place, and wili continue until ali of the customers have been heard:

Date and Time:  October 21, 2010 at 6:00 p.m. October 22, 2010 at 10:00 a.m.

Place: Alachua County Board of Commissioners St. Johns River Water Management District
Board Room (2nd Floor) Goveming Board Room
12 SE Ist Street 4049 Reid Street
Gainesville, Florida Palatka, Florida

All persons who wish to comment are urged to be present at the beginning of these meetings, since the meetings may be adjourned early if no customers
are present. One or more of the Commissioners of the Florida Public Service Commission may attend and participate in these meetings. Again, these
meetings will begin as scheduled and will continue until all of the customers have been heard.

3 ] EDURE

The purpose of these meetings is 1o allow customers and other interested persons the opportunity to provide comments to the Commission Staff regarding
the quality of service the Utility provides and to ask questions on the rates proposed in this docket, as well as other issues. Commission Staff will be
available to address and coordinate customers' comments and to assist members of the public. A representative from the Utility may also be in
attendance.

At the beginning of each meeting, procedures will be established for the order of comments. Commission Staff will have sign-up sheets, and customers
will be called in the order that they siga up to speak. AGAIN, CUSTOMERS WHO WISH TO PRESENT COMMENTS ARE URGED TO APPEAR
PROMPTLY AT EACH SCHEDULED MEETING TIME BECAUSE THE CUSTOMER MEETING MAY BE ADJOURNED EARLY IF NO
CUSTOMERS ARE PRESENT TO COMMENT.

On September 1, 2010, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission is reviewing the application to
determine if the minimum filing requirements bave been met. Thus, an official date of filing has not been established. Once the official date of filing is
established, an Initial Customer Notice will be sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility's request.

Aqua Utilities Florida, Inc.’s proposed residential rates;
Water Wastewater
Proposed Proposed
Consolidated | Consolidated
| Clace/Meter Size Rates Rates




5/8" X 3/4" b 17.66 5 37.87
Water Gallonage

Block 1, 0-6,000 3 6.49
Block 2, 6,001 - 12,000 $ 9.73
Black 3, Over 12,000 $ 12.98

$ 933

Wastewater Gallonage {capped at 6,000 gal.)

Customers should be aware that the rates shown on this notice are based on the Company's proposal to have the same rates charged to all its
customers. The Company’s rate proposal will be an issue in the case. Should the Commission not approve the Company’s proposal to charge
the same rates to all customers, the rates shown above may be higher or lower depending on the rate structure approved snd the amount of
revenue increase granted, if any.

Any person requiring some accommodation at this meeting because of a physical impairment should call the Office of the Commission Clerk at 850-413-
6770 at least 48 hours prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service Commission using
the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD) or 1-800-955-8770 (Voice).

EMERGENCY CANCELLATION OF CUSTOMER MEETINGS

If a named storm or other disaster requires cancellation of the meetings, Commission staff will attempt to give timely direct notice to the parties. Notice
of cancellation of the meetings will also be provided on the Commission's website (http://www.psc,state fl.us/) under the Hot Topics link found on the
home page. Canceilation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199.

HOW TOQ CONTACT THE COMMISSION

Any person who wishes to comment or provide information to Commission Staff may do so at the meetings, either orally or in writing, Other written
comments regarding the Utility and the proposed rates, or requests to be placed on the mailing list for this case, may be directed to this address:

Office of the Commiission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Taliahassee, FL 323990850

All correspondence should refer o "Docket No. 100330-WS; Aqua Utilities Florida, Inc." Your letter will placed in the correspondence file of this
docket. You may also submit comments through the Florida Public Service Commission's toll-free facsimile line at 1-800-511-0809.

If you wish to contact the Florida Public Service Commission regarding complaints about service, you may call the Commission's Division of Regulatory
Compliance and Consumer Assistance at the following toll-frec number 1-800-342-3552. You may also submit a complaint through the Commission's
website at:

hup:/fwww.floridapsc.com/consumers/complaints/index.aspx.

This notice was prepared by the Utility and approved by Commission Staff for distribution by the Utility to its customers.




March 22, 2011

Statement regarding interview with Resident
By Kim Kurz, Director of Special Projects, Yes Communities, Inc

Joyce Helms: 7117 SW Archer Rd, #2621
352-284-5811

Met with Joyce Helms at her home to discuss the water provided by AQUA Utilities. She has rented her
home from the community since January 2010. Joyce has several complaints.

The first complaint is that the rates are excessive. There are 2 people in the household and their water
bill averages $100-130 per month.

In August 2010, Joyce received a large bill for $424.97. The billing period was from 1/28/10-8/12/10
which had already been billed and paid for. She was able to speak to a supervisor at the public hearing
that removed the charge.

Joyce does not drink the water straight from the tap. She purchases bottied water to drink and filters
water with a Brita to cook.

Finally, they have experienced plumbing issues and clogs that the Arredondo Maintenance staff has
handled. In December 2010, Joyce brought us a particle from her home that was clogging her plumbing
that was the size of the head of a pencil. The picture we took is attached.

/% 4!4( Dge/zs/n

This statement is true and accurate.

Lo fletn 35

Attachment(s): Original complaint filed with Arredondo Farms office
Picture of large particle taken from plumbing in Dec 2010
Copies of bills that represent double billing




communities
Water and Sewer Utility Services Complaint Form
Date: A~ 15~ 9@4[
*Name: JO k{/’f ;S ames HQM

*Address: 1117 Brche rd 2‘{29‘

22 b0
Telephone: 352 2 (-5 81l
*Provider: AQUA Utilities Inc.
*Account # (found on your water bill): 005/ 277306492 74

*Reason of complaint {check all that apply):

& Poor water quality

o Low water pressure

o Broken water meter
o Other (Please explain)

I bheen here [Eon e, th«‘/’e a /’V'cl/ oLl
s beenn SKy jugh Glhiehk T eant 067[‘160"‘6/
Buy g‘(’:’ﬂ' 14+ 4 ' ; 3 b ncl L (Owter
o G, 19 80 gl hat You Can't Baiak & and my Fishes Qe
"‘Signature:ﬂ}g#@g= Hgﬂm ;Ames Llehn Crom *he watec

"-’-—”‘._—. - . I3 » . . .
You may aiso use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552

By e-mail: contact tate fl.

Or file an electronic complaint at: http://www.psc.state.fl.us/consumers/complaints/
they afe teoaking oo the POOL
thet are Qé’/“(nﬁ 1 @/fq @_CQ (OQC{» UL)%F"{Z-
*Required field , ; . win.
Fhere noway  Hhat U can UsSe Fgp000¢

(b0 :Freqllq LiKe were 1T Cuye
4+ tne Wad (Aate.




09/14/2010 13:31 #489 P.001/001

From:
DO»& [¥3 @ [V
Service To: Account Number
‘ JOYCE HELM
A U A 7117 SW ARCHER RO UNIT 2621 0015}7&7”4753 0649274
GAINESVILLE, FL 32608-4658 ARREDONDO
Lot: 23261472 Block: 1336568 PWSID ® FLZC" 0042

Aqua Utilities Rorida, Inc. Tel: $77.987.2782

Questions about your water/sewer service?... Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Yotal Amount Due Curvent Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com August 30,2010  $ 424.97 September 21, 2010
Meter Data -Meter See BMwg.Peca Doys  ResaType  Meter Readngs Jdsage Uns
$6584494 58 0812110 1% Actual 160600 21,000 Gatlons
01/28/10 Actual 139600
Average Daly Usage = 107 Gallons Tota! Days: 196 Total Usage: 21,000 Gatlens
Billing Detail Water Usage History
Amourt Owed from Last Bil.... e $ 13765 Credt wr '
Total Paymerts RECOIVEQ...............ouvemeenserens ossearueranses 100.00 o
Remaining Balance 23765 Credt ¥ i Qi
Water 8ase Facilty CRarge ...............courreeersrierenn. 102.54 I3 %
21.000 gations @ $0.00731 per gallon....... 153.53 § )
Current Water Charges...........vvececrnetcstnenes 256.17 o
Sewer Base Facilty Charge ................ 231.54 a -
21,000 gations @ $0.00711 per gallon.... 149.29 v
Current Sewer Charges .......oivenineenecenerireessassnscans 360.83 Read Types: I Actual 0 estimated Customer
(1T 25.62
Amount Due $ 424.97

Message Center (see reverse side for other information)
* LONG BILL ALERT - This bill cavers 3 greater number of days of service than your normal bill. If you require payment arrangements, please call

871.987.2782.

* Aqua Unilkies Florida is pleased to provide you with your annual Water Quality Repon. If you do not receive a copy of the report by the end of June
and would like 10 receive a free copy, please call 1.877.WTR.AQUA or visit our website al www.aquautilitiesflorida.com to view your report,

* The due date refers to curent charges only. i you do not pay your bill on time, your service could be subject to interruption. To ensure proper credit
please remember to provide your fult 16-digit accourt number when paying your bil. .

lities Forida,
762 W, lancaster Avenue o Bryn Mawr, PA 19010-3489

Seq=3085 Cycx Tup=906793

JOYCE HELM
451 PLANTATION DR

T:TUSVILLE FL 32780-2572

Keep top portion for your records. ) ’
Return this portion with your payment. Service To:

A%A Water/Sewer Bill
que Inc,

0643274

JOYCE HELM
7117 SW ARCHER RD UNIT 2621
GAINESVILLE, FL 32608-4658
Lot: 13261472 Block:
Account Number
001617773 0649274
Amount Due CQurrent Charges Due Date
$ 424.97 September 21, 2010

Amount Enclosed

LU0 00

Please make check payable to Aqua Utit, FL.
Print your account number on your check,
then mail to address on back.

083k1777306492740000000424970
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e Vi boal 0 A TSHRRITLL | el - e - - VO S
R R SR T St Service%otz"-’”‘ . - % - - ¥ A n?‘t' Number
JOYCE HELM
AOUA T AcHem r UNIT 2621 o"’\ 001617773 0649274
GAINESVILLE, FL 32608-4658 ARREDONDO FARMS
’ Lot: 13263472 Block: 6568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your watesfsewar-s€rvice?... Contact us before the due date
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Dus Date
Bryn Mawr, PA 19010-3489 e Mall: custserv@aquaamerica.com September 15, 2010 $ 510.80 October 07, 2010
Meter Data Meter Size Biling Penicd Days  Read Type Maler Readings Usage Umlf_
§6564494 58 081¥10 32 Actual 166100 5,500 Gallons
. 08/12/10 Actual 160600
Average Daily Usage = 174 Gallons Total Days: 32 Total Usage: 5,500 Gallons
Billing Detail Water Usage History
Amount Owed rom Last Bil...........ccoccrmevernrmrere 42497 g DU
Total Payments ROCEIVED...................ccooeeerensreorerirnsens 0.00 Mo e
Remaining Balance 424.97 § g '::
AGUSBONS ..o 5115 Credt ¥8
Water Base Facility Change ..............ccococcvnvcvnrnnnes 15.71 "]
5,000 gallons @ $0.00731 pergalion ................... 36.55 of
Next 500 gallons @ $0.00898 per gallon............... 449 !
Current Waler Chargss............cecrreneiisnareenreorenens 56.75
Sewer Base Facility Charge ...............cevnrmrerresrorens 35.44 Read Types: M Actual 00 Estimated Customer
5,500 galions @ $0.00711 pergallon ................... 39.11
Current SEWBT Charges ............coeeverreruresssrcmraorireessersess 7455
E T - SO 5.68
Amount Due $ 510.80

Message Center (see rvarse sido for other information)

* Aqua Utilities Florida is pleased to provids you with your annual Water Quality Report. if you do not receive a copy of the report by the end of June
and would like to receive a fres copy, please call 1.877. WTR.AQUA or visit our website at www.aquautiliiesfiorida.com to view your report.

= The due date refers to current charges only. If you do not pay your bill on time, your service could be subject to interruption. To ensure proper credit
please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records,

Return this portion with your payment.

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue ¢ 8ryn Mawr, PA 19010-3489

$0q=25899 Cyc=33MF 1up=913858 25899 1 AV 0.335
0849274

¥kkRRXAUTO*x5-DIGCIT 32LO8 C b2 P 78
-JOYCE HELM
7117 SW ARCHER RD LOT 262t

GAINESVILLE FL 32608-4658
QTR 313 1 U A B T PRI LR

RIS ..

Service To:
JOYCE HELM
7117 SW ARCHER RD UNIT 2621
GAINESVILLE, FL 32608-4658
Lot: 13261472 Blocik:
Account Number

001617773 0649274
Amount Due Current Charges Due Date
$ 510.80 October 07, 2010

Amount Enclosed

e N P
S
Please make check payable to Aqua Util. FL.

Print your account number on your check,
then mail to address on back.

00161?77730649274000000051080Y4

i




09/14/2010 14:16 #491 P.004/005

From:

Service To: Account Number
JOYCE MELM
AOUA e 001617773 0649274
GAINESVILLE, FL 32608-4658 ARREDONDOQ FARMS
Lot: 13261472 Blodc 1336568 PWSIO # £L2010042

Aqua Utilities Florida, Inc. Tel: 872.987.2782 Questions about your water/sewer service?... Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bilt Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010.3489 & Msil: custsarv@aquaamarics.com May 12, 2010 $ 199.84 June 03, 2010
Meter Data Metes Size BlingPeriod Days  ReadType  Meter Readings Ussge Unds
56584494 58 05110710 28 Aclusl 149500 3,200 Gallor's
0412010 Acluaf 146300
Average Daily Usage = 114 Gallons Yotal Days: 28 Total Usage: 3.200 Gallons
Billing Detail Water Usage History
Arourt Owe 100 LaSt B ... $ 23629 i
Total Payments RECEIVEd............. uuervenirivcnsieromccssssees 137.65
Remaining Balance 98.64
Water Base Facilly Charge ... 15.7
3,200 gallons @ $0.00731 per gallon . . 23.39
Current Water Charges..... o aummereimsneieossssssinnens 39.10
Sewer Base Factity Charge ... 35.44
3,200 gatlons @ $0.00711 per gallon ................... 2275
Cumrent Sewer Charges ................... 58.19
Lititity Tax... 391
Amount Due $ 199.84

Message Center (see reverse side for other information)

® Aqua Utiliies Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by the end of Jurie
and would like to receive a free copy, please call 1.877.WTR.AQUA or visit our website at www .aquautifitiesflorida.com to view your repart.

* The due date refers to current charges only. ¥f you do not pay your bill on time, your service could be subject to interruption. To ensure proper credi
please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records.

Return this portion with your payment. Service Ta:
JOVCE HELM
AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2621
Aqua Utitities Florida, Inc. GAINESVILLE, FL 326084658
762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489 Lot: 13261472 Blackc
Aoccount Number
001617773 0649274
Amount Due Current Charges Due Date
$ 199.84 June 03, 2010
. Cycs =
Scq=28428 CyCo33M9 1up-352454 Amount Enclosed
0649274 0
L1000 00
JOYCE HELM S . I L
451 PLANTATION DR Please make check payable to Aqua Util. FL.
TITUSVILLE FL 32780-2572 Print your account number on your check,

;%2

then mail to address on back.

00161777306492740000000L99848




09/14/2010 14:18 #491 P.005/005

From:

Service To: Account Number
JOYCE HELM
A U A 7117 SW ARCHER RD UNIT 2621 001617773 0649274
GAINESVILLE, FL 32608-4658 ARREDONDO FARMS
Lot: 13261472 Blodk: 1338568 PWSID # FL2010042

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 B8ill Date Total Amount Oue Cusrent Charges Due Date
Bcyn Mawr, PA 15010-3489 e Mail: custsesv@aquaamerica.com  April 14, 2010 $ 236,29 May 06, 2010
Meter Data Meter Size DiingPericd Days  ReadType  Meter Readings Usoge Uris
56584494 518 oAz N Actual 145300 2.700 Galiens
4312/10 Acuet 143600
Average Dady Usage = 87 Galions Total Days: 3t Total Usage: 2,100 Gallens
Billing Detail Water Usage History
Amount Owed from Last Bill ... ......cc.ccoeveeriririrsennns $ 13765 ':
Total Payments RECEIVED. ...........ccr covvcrnscennccrveccisence 0.00 wr
Remaining Balance ........ 137.65 g § ®
Water Base FaCHRy CNarge w..ow.uvuvrme oo 1571 i3 wor
2,700 gallons @ $0.00731 per galion .. 19.74 § .
Current Water CRarges.............cooo.veeusresarecscosseosioences 3545 0
Sewer Base Facilily Charge ............... 35.44 s
2.700 gallons @ $0.00711 per gallon ... . 19.20
Cunent Sewer Charges ... ....... c.cooviccececuscerccermseamisss ease 54.64 ReadTypes: M Actual O estimated @ Customer
Late Charge.......... - 5.00
UBHEY £BX.oocvos it ecnmm s e seemessconcanasesertosersane 355
Amount Due $ 23629

Message Center (see reverse side for other information)
® The due date refers 1o cument charges only, If you do not pay your bill on time, your service could be subjeet o interruption. To ensure proper credit
please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records.
Retum this portion with your payment.

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

Service To:
JOYCE HELM
7117 SW ARCHER RD UNIT 2621
GAINESVILLE, FL 32608-4558
Lot: 13261472 Block:
Accourt Number
001617773 0649274

Amount Due Current Charges Due Date
May 06, 2010

Soq=249838 Cyc«I3M3 1up=E51315

JOYCE HELM
7117 SW ARCHER RD LOT 2621

GAINESVILLE FL 32608-4658

0649274

$ 236.29
Amount Enciosed

L0000

Please make check payable to Agua Util. FL.
Print your account number on your check,
then mail to address on back.

001b37?77306492740000000236291




Froa: 09/14/2010 14:15 #491 P.001/005

) Service To: Account Number
JOYCE HELM
AOUA 7117 SW ARCHER R0 UNIT 2621 001617773 0649274
GAINESVILLE, FL 32608-4658 ARREDONDO FARMS
Lot: 13261472 Block: 1336568 PWSID # FL2010042
Aqua Utifities Florida, Inc. Tel: 877.987.2782 Queastions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 81l Date Total Amount Due Cun-e:nt Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 16, 2010 $ 137.65 April 07, 2010
Meter Data Meter Size 8uingPeiod Days  ReacType  Meter Readirgs Usage Units
56584434 58 0nzho 32 Actual 143600 2.800 Gatons
02/08/10 Actuat 140700
Average Daiy Usage » 50 Gations Tolal Days: 32 Total Usage: 2,900 Gations
- Water Usage History
Billing Detail I
| ]
Amount Owed from Last Bill ........ccv.ovrieecievmrinrercnccrneces $ 3599 x|
Total Payments Received... 0.00 H 2
Remaining Balance 3599 z é wl
Water Base Facility Charge .............. . 157 = s
2,900 galions @ $0.00731 per gallnn . 21.20 5 |-
Curret Water Charges.... 36.91 ‘g :
Sewer Base Facility Charge ..... 35.44
2,900 galions @ $0.00711 per gallon 20.62 Resd Types: W Actual [0 estimated B Customer
Current Sewer Charges .... et e n 56.06
Late Charge...... . 5.00
Utifity Tax..... - 3.69
Amount Due...... —— $ 13765

Message Center (see reverse side for other information)
= The due date refers 1o current charges only. If you do not pay yaur bill on time, your service could be subject to interuption. To ensure proper Credit
piease remember to provige your full 16-digit account number when paying your bifl.

Keep top portion for your records. .
Retum this portion with your payment. S","g’igé"ag ™

AQUA Water/Sewer Bill 7117 SW ARCHER RD UNIT 2621
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4658
762 W. Lancaster Avenue o Bryn Mawr, PA 19610-3489 Lot: 13261472 Block:

Account Number

001617773 0649274

amount Due Current Charges Due Date

$ 137.65 Aprit 07, 2010

56G*31808 Cycwu3I3MA Tup«P3958 1 ot E:
054927¢ } 3y y—

JOYCE HELM L : ] i L‘
1257 NW 4TH BLVD 3 I I

Please make check payable to Aqua Uti. FL.
CADIZSIULE (Pl BV T Print your account number on your check,

then mail to address on back.

001k1777306492740000000L37656




From: 09/14/2010 14:15 #491 P.002/005

' Service To: Account Number
JOYCE HELM
AOUA 7217 6w ARCHER RD UNIT 2621 001617773 0649274
GAINESVILLE, FL 32608-4658 ARREDONDO FARMS
tot: 13261472 Blodk: 1336568 PWSIO ¥ FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 8§66.780.8292 Bili Date Total Amount Due Due Date
8ryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com February 10, 2010 $ 35.99 March 05, 2010
Meter Data Mater Size BiingPeriod Days  ReadType  Metes Readings Usage Unis
56584434 58 02080 11 Acwal 140760 1100 Galons
0112810 Actuat 139660
Average Daily Usage = 100 Gations Total Days: 11 Total Usage: 1.100 Galions

Water Usage History
Billing Detail

100

Amount Owed from Last Bill ........ccvecriomversnesssian s $ 0.00 :
Total Payments RECBIVED.......o..erwcererriermrmssrimnsirenn 0.00 i ol
Balance.. 0.00 i 5 "%
Water Base Facility Charge ... 5.76 g" M

1,100 gallons @ $0.00731 per gallon 8.04 »
Current Water Charges...........oieemseevenea: 13.80 py
Sewer Base Facility Charge ... 12.99

1,100 gallons @ $0.00711 per gailon ................... 1.82 rRead Types: M Acua U estimptes @8 Cust
Current Sewer Charges 20.81
Utitity Tax... srtrvroasasra i s can b s ees srees 1.38
Amount Due 03/05!10 $ 3589 °

Message Center (see reverse side for other information)
» Please note, your account number is a 16-digit number. The full 16-digits including any zeros must be provided to ensure comect and prompt posting

10 your Aqua account

Keep top portion for your records, .
 Return this portion with your payment. Se';'o“sgg :H g
AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2621
GAIMESVILLE, FL 32608-658

Aqua Utilities Flonda, Inc.

762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489 tot: 13261472 Black:

+ Account Number
001617773 0649274
Total Amount Due Due Date
March 05, 2010
S6q=13950 Cys =3IV Tupe826308 A$ 35;99 !
. 0643274 . -

JOYCE HELM : I__J P_? 8
DA oo

Please make check payab!e to Aqua Util. FL.
GAINESVILLE Fi 32602-0311 Print your account number on your check,

then mail to address on back.

00361777306492740000000035999




January 13, 2011

Statement regarding AQUA account review for resident
By Kim Kurz, Director of Special Projects, Yes Communities, Inc

MaryAnn Walker: 7117 SW Archer Rd. #2205

| was informed of this problem from Mallory at the Arredondo Office. MaryAnn is rented her home
from the community since March 2008. As a resutt of this billing error which resulted in a high water
bill she has since moved out and abandoned her home. The community charged $606.25 on this
account due to the abandonment. The home remains vacant resulting in lost rent of $530 per month.

This account is a perfect example of a number of billing errors all on one account. AQUA was showing
this site as inactive, meaning they did not think anyone lived there. When they realized it, they
attempted to get meter reads, had to swap out the meter. When they did, they used the beginning read
from old meter and ending read from new resulting in a billing 222,500 galtons. They finally fixed that
but charged the resident for 12 months base facility charges.

14' A Z 3/wL A
Kiz(Kurz / [ <2 Date

Attachment(s): Copies of bills showing inaccurate meter reads and large back charges.
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Service To:

NARVANN WALKER
A UA 2147 SW ARCHER RD UNTT 2205
GAINESVILLE, R 32008-46%5

Lot 13261401 Block:

Agqus Utilities Florida, inc, Tel: B77.582. 7782
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T Tewieter 0588 O QRN 15 Akl e 16,100
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Avatage Tiasly Usage « 222 Gallos. o Oays %6 Total Usags: 19.500
3’}» @ w
Bifling Detail s g YO s 8
Around Owed SomLast Bif . . .. .. Lmum
Toitd Poyments RaceNed........c... .cre - B
Remaining Balssce ™
AGUSESS. . oo o e s e e e B 5.804.55 Cn ‘:
Watar Bass Facdily Chage ... .. .. . 2 » =
14 333 gelions @ $0 00731 per gallon. . .. 104 7 i
Noxt 4,757 galions @ $0.00898 per - 36 E -
L] - — e

facity Charge........
hlions @ $0.00741 per galion....
aid 1.900 gaons @ $8.00 per galion ..
Currens Sewar Chacges .. ..
Interest On Nepasit .
Uity Tex, . . .

Message Center (s revexse sids for other miormation)
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AQUA  Water/Sewer Bill

Aqua UtRitses Plorida, Inc.
FEIW. JANCIEtr AWmug ¢ Dryn Manw, PA. 190010-3409
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MARYAN
7117 SW ARCHER RD LOT 2205
GAINESVILLE FL 32608-3895
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MARYANN WALNER
7217 SW ARCHER RD UNTY 2205
L 326084505
160 13261661 Bleck:
Accourt Numbes
001454043 0649151
Amount Oue Owrere DueD
$ 671.87 January 31, 201
Amount Enciosed
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then nsall 1o address on back.

DOL4SHDYI0EYHDI 5200000006 72874

{ G Ve

s&’r[uoq.
MGTEL STUAC «  OhE tert--

- PIH “mons MM‘

“Theag 42 Ma  kanpc 9F

g

Dictiets T ROB L




AT e B —
. : A (lu A RARAR AR 001454043 064915
GAINESVILLE, FL 32608-4455 ARREDONDO FARMS
Lot 13262401 Black: 1396358 PWSID ¥ FL2D1D0
Agua Wifities Flarida, Inc, Te: 8773972782 WMmmlsmm? Contact us before the due
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oo — 1t Actusd 38300 e
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Messaga Canter (sse raverse side for other avammation)

Sesvice To: Accoad Numbes
MARYANN WALKER 1
AOUA e 001454043 06491
GADMESVILLE, PL 32608-4695 ARREDONDO FARMS
Lot 33261601 Slock: 1336568 PWSID # FL20100
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« The due dake raers I current chatges only. K you do ot pay your bill on time, your servioe coukd be subject fo inisruphon. To ensure prope
plaess ramenbar to provide your Tl 16-dight account muvber when paying your hul.
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AQUA  Water/Sewer Bill
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767 W. Lancaster Awesnie ¢ Bryn Mawr, PA 15010- 3482
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