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Date: April 11, 2011

CONFIDENTIAL DOCUMENTS ENCLOSED

Ms. Ann Cole

Office of Commission Clerk

Florida Public Service Commission \/ claim of confidentiality

2540 Shumard QOak Boulevard notice of intent L

Tallahassee, FL. 32399-0850 request for confidentiality

filed by OPC

RE:  Windstream Florida, Inc. ) \ which
Non-Basic Rate Increase Filing i"g}i;@ﬁigé&\{mf’mus‘ be
=l authorized to view this DN.-CLK

Dear Ms. Cole:

Enclosed please find the supporting calculations for Windstream Florida, Inc.
{(“Windstream”) non-basic rate increase filing. The related tariff changes were filed on February
25, 2011 under T-110063 with Ms. Beth Salak, Directory of the Division of Competitive Markets
and Enforcement.

Windstream considers the information to be proprietary and is filing it under a claim of
confidential treatment pursuant to Section 364.183(1), Florida Statutes, and Rule 25-22.006(5),
Florida Administrative Code. One highlighted (confidential — not to be disclosed) and two
redacted copies (available for public inspection) are enclosed per the rule.

Please acknowledge receipt of this filing by file stamping and returning the additional
copy of this letter in the self-addressed, stamped envelope provided for this purpose.

Please call me at 501-748-6655 if you have any questions regarding this filing.

Sincerely,
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ECR Karen Higgs
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REDACTED

ASOC Description
Bucket 1
SVC ORDER CHG BUSINESS - REG {Avg 3 Mo}
SVC RESTORAL TD CHARGE-BUS (Avg 3 Mo)
SUBSEQNT SVC ORD CHG-REG-BUS (Avg 3 Mo}
PREMISE VISIT BUSINESS - REG {Avg 3 Mo)
CENTRAL OFFICE CHARGE - BUS (Avg 3 Mo)
Bucket 1 Total
Percentage Change for Bucket 1

Bucket 3

THREE WAY CALLING USAGE-BUS (AVG 3 MO)
CALL FORWARD USAGE-BUS (AVG 3 MO)
CALL RETURN USAGE-BUS {AVG 3 MO)
REPEAT DIAL USAGE-BUS {AVG 3 MO}
ADC PFKG 2 BUS SET LN CD/36 MO
ADC PFKG 2 BUS LN/36 MO-GRNDF
ADC PFKG 2 BUS SET LN €D/60 MO
ADC PFKG 2 BUS LN/60 MO-GRNDF
ADC FPKG 2 BUS SET LN CRD/MO
ADC FEATURE PKG 1/60 MO-BUS
ADC FEATURE PKG 1/60 MO-GRNDF
ADC FEATURE PKG 1/60 MO-8US
ADC FEATURE PKG 1/36 MO-BUS
ADC FEATURE PKG 1/36 MO-GRNDF
ADC FEATURE PKG 1/36 MQ-BUS
ADC FEATURE PACKAGE 1/MO-BUS
BUSINESS CONNECT SB ROTARY HNT
ADC FEATURE PKG 2/60 MO-BUS
ADC FEATURE PKG 2/60 MO-GRNDF
VOICE MAIL LINK TERM RATE VAR
STA MSG DETL RECG 1-50LN/MO-MO
STA MSG DETL RECG 101-150LN/MO
STA MSG DETL RECG 151M

CALLER ID ON CALL WAITING-BUS
ADC FEATURE PKG 2/36 MQ-BUS
ADC FEATURE PKG 2/36 MO-GRNDF
WM LINK HNT GRFP DID

VM CALL FWD BUSY & NO ANS TRNS
ADC FEATURE PKG 2/MO-BUS

CFBB CFNB & MWI FOR VM PRDCT
VM LINK HNT GRP GTWY

CALL FORWARD TERM RATE VAR
CALL FORWARD CONT RATE VAR
CALL FORWARD BUSY LINE-BUS

CALL FORWARD NO ANSWER-BUS
ANONYMOUS CALL REJ-BUS

CALL FORWARD CALL ALERT-BUS
CALL FORWARD CALL WAVE-BUS
WARM LINE BUSINESS

SERVICE CONNECTION FEE-BUS NRC [AVG 3 Mo)
CALL ID DELUXE-CONTRACT RATE

SEL CALL ACCEPT-BUS

8 NUMBER SPEED CALL - BUSINESS
30 NUMBER SPEED CALL - BUS

CALL TRACE CENTREX-BUS-FIRST

Windstream Florida, LLC
Buckets 1 3 Impact
Changing NRCs

Current Monthly
Ravenue

Quantity,
1/31/11

WV N 0

BTttt n

Current Rate

PUBLIC REDACTED VERSION

New Rate
Effective
3/15/11

Monthly Revenue
w/Rate increase

Projected Monthly
Revenue Increase

22.46
44.49
15.34 5 15.00
14.81
20.42

-0.011%

125
1.25
1.25
1.25
1.50
1.50
1.50
1.50
1.50
1.75
1.75
1.75
2.00
2.00
2.00
2.25
2.50
2.75
2.75
298
2.99
2.99
2.99
2.99
3.00
3.00
3.00
3.00
325
3.50
3.50
4,16
4.87
4.99
4.99
4.99
4199
4.99
5.00
500 $ 15.00
5.64
5.99
5.99
5.99
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CALL ID CENTREX-FIRST-BUS

CUST CODE RESTR-OPTION 2A/BUS
CUST CODE RESTR-OPTION 2A-KEY
CUST CODE RESTR-OPTION 2A-PBX
CUSTOM CODE RESTRCTNS BUS LN
CUSTOM CODE RESTRCTNS KEY SYST
TOLL RESTRICTOR BUSINESS

TOLL RESTRICTOR KEY S5YSTEM

SEL CALL REJECTION-FIRST-BUS
CALL TRACING BUSINESS - ADDL
CALL TRACING-FIRST-BUSINESS
REPEAT DIALING-FIRST-BUSINESS
CALL RETURN-ADDL-BUSINESS
CALL RETURN-FIRST-BUSINESS
THREE-WAY CALLING-BUSINESS
ENHANCED CALL WAITING -BUS
CALL FORWARDING - BUSINESS
CF/CW - BUSINESS

CF/CW/SC8 - BUSINESS

RINGONE ADDL TELE NO-BUS
RING2ZND ADDN TELE NO BUS
CALLER 1D NAME AND NUMBER-8US
CALLER ID-FIRST-BUSINESS
CF/ENCW/3W/SP8

CF/CW/SCB/3W CALL - BUSINESS
CID/NO ENCWR 2/5 FEAT-BUS

CiD DLX FEAT-BUS

CID/ENCW FEAT-BUS

CID/NO ENCWI 4/7 FEAT-BUS

CID DLX FEAT-BUS

CID/ENCW 4/7 FEAT-BUS

CID/NO ENCW FEAT-BUS
CID/ENCW FEAT-BUS

CENTREX MUSIC ON HOLD

REMOTE CL FWD PR ADDN ACC FAC
REMOTE CALL FORWARDING BUS
BUSINESS CONNECT SB 3-YR BUNDL
BUSINESS CONNECT SB 1YR BNDL
BUSINESS CONNECT SB MTM BUNDLE
Bucket 3 Total

Percentage Change for Bucket 3

Windstream Florida, LLC
Buckets 1 3 Impact
Changing NRCs
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6.99
6.99
6.99
6.99
6.99
6.99
6.99
6.99
6.99
6.99
6.99
6.99
6.99
6.99
6.99
7.99
7.99
9.99
9.99
9.99
10.99
11.00
11.00
11.93
11.99
12.99
12.99
12.99
16.99
16.99
16.99
20.99
20.99
25.00
25.84
26.23
35.99
44.99
45.99

PUBLIC REDACTED VERSION

0.051%




State of Florida
Z"THE - - - @ -> ->
Y CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

Karen Higgs
4001 Rodney Parham Road
Little Rock AR 72212

Re: Acknowledgement of Confidential Filing in Docket No. 110000-OT

This will acknowledge receipt by the Florida Public Service Commission,
Office of Commission Clerk, of a CONFIDENTIAL DOCUMENT filed on April 12,
2011, in the above-referenced docket.

Document Number 02440-11 has been assigned to this filing, which will be
maintained in locked storage.

If you have any questions regarding this document, please contact Kim Pena,

Records Management Assistant, at (850) 413-6393.
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