
C R O C K E R  8, C R O C K E R . P . C .  
A T T U R N E Y S  A T  L A $ \  RECEIVED-FPSC 

PATRICK D. CROCKER 
patrick(il'crockerlau.firm.com 

11 APR 28 AH 8: I8 

COMMISSION 
CLERK 

April 25,201 1 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: BCN Telecom, Inc. - TX400 
201 1 Local Competition Data Request 

Dear Sir or Madam, 

Enclosed please find the data responses for the 201 1 Local Competition Data Request in accordance with 
Section 364.368(1)@), Florida Statutes ("F.S.") for the above captioned company. 

We hereby claim confidentiality pursuant to Section 364.183(1), F.S., and respectfully request that this 
information be protected from public disclosure. In accordance with Rule 25-22.006(5) enclosed 
herewith, please find one (1) copy of the material on which the specific information claimed as 
confidential has been highlighted and marked as confidential. Also enclosed are two (2) copies, which 
may be made available for public inspection, in which the confidential information has been blocked out. 

Responses to the Questionnaire are provided in paper format. As required a CD with the attached data 
tables is being provided in Excel format. In addition the public responses are being sent via e-mail to 
comDr~ort(~psc.state.fl.us. 

Also enclosed is an additional copy of this letter. Please date stamp the letter and return in the self- 
addressed stamped envelope attached thereto. 

Any questions regarding this filing may be directed to my attention at (269) 381-8893 or via e-mail to 
Patrick(a)crockerlawfum.com 

ssc 

yours, 

ssc 

P.C. 



PUBLIC COPY 

REDACTED 

201 I Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Dur hy April 15,201 I)’ 

Legal <:ompany Name: - BCN Telecommunications, Inc. 

- D/B/A: __--_ 
FPSC Company Code (e.& TX000) ____ TX400 

Telephone nuniher: ~ (269) 381-8888 

Stock Symbol (ifwnipany is publicly traded): 

Services Provided in Florida 

- 

Contad name Kr title: .__-I__ Patrick D. Crockcr. Attorney at. Law-.- 

__ 
E-mail address:- .. patrick@iiat ionw idercgulatorycompliance.com_ 

N/A 

I .  

2. 

3. 

4. 

Do you providc local telephone service in Florida? Plcasc check yes or no. 

Residential Business 
Yes 

-No 

Please conipletc all applicable diik tables. Please indicate which column on Tahlc I 
cotnniingled loops arc includcd. 

If you submitted data tahles in 2010. plcasc providc an cxplanation below of any 
diflerenccs in thc tiuinhcr of access lines hy category that occur in your 201 I submission 
that excoed I O  percent. 

How is your local service provisioned? I’lensc mark the appropriate response(s). 

_ _  ’L, Resold lines Iron1 ILEC 
-. . .. ___I Wholesale platforin (formerly known as UNE-P) 

UNEs (other than wholesale platlbnn) froin II.EC 
Elcincnts (e.g., loops, switching) from other than ILEC (e.& other CLECs) 

--~;slr ’ ~ .  Completely selt-provisionaI 
Otlier (please describc) 

L 

& a r  
The due date is established by Section 364.386( I)(h), Florida Statutes. Failure to winply with 

this rule inay result in the Commission assessing pcnaltics ofup to $25,000 per offense, with 
, 
0 

0 a 
LL 

0 
each day of noncnmpliance constituting a separatc offensc per Section 364.285(1), Florida 
<i 1 1  lliPr 
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5 .  What services, other than local scrvice, docs your company currently provide i n  Florida‘? 
Pleasc check all that apply. 

Privnte ludspecial acccss 
C c V o l P  

~- -Wholesale transport 
- (1, Interexchange service 
. ~ e I ~ u I a r / w i r e i c s s  servicc 

service 

_Lw 110 lesi le loops 
Fihcr or copper based video 

& Cable television 
Satellite television 

m m a d b a n d  Internet access 

6.  This question ConccrtW: prepaid local telephone service in Florida. Pleasc place a check 
by the rcspoilse that most accurately reflects whether or not you provide prepaid local 
telephone scrvicc. 

Company provides ONLY prepaid local telephone service in Florida 
1) .~ Company provides prcpaid AN I> non-prepaid local telephone scrvice in 

Florida a Company does NOT provide prepaid local telephone scrvice in Florida , . -  
Bundled SerFices Xli. 

7. What pcrcentage o f  your Florida residcntial and business customers purchase bundled 
(i.e. voice service packaged with aclditional services such as internet or video service) 
offerings? Plcase provide thc perccntage below. Do not include bundles ofteleconi-only 
scrvices. I f  you do not 0 t h  bundled scrvices. indicate “not applicable.” 

m.. ,.~ Resid cnt ial 

s % t  applicablc 
Business 

VoIP 

8. 

- 
Indicate below whether you are pi-ovidiiig or offcring VoIP service to end users in 
Florida. VolP service is defined as IP-bascd voicc service over a digital connection. 
Plcasesheck all that apply. 

--e Providing VolP services to husincss end users 
m ---- Offcring busincss VolP services, hut linve no husiness VoIP end uscrs in 

Florida 

Not providing VoIP service to end users 

Providing VoIP scrviccs to residential end users 

2 
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-- Offcring rcsidmtial VolP scrviccs, but have no rcsidential VolP cncl users in 
Florida. 

9. lfyou are providing VolP service in Florida, please check all that apply: 

,a Pccr-to-Pccr only (no interconnection with PSTN) -m IJsc ofpublic Internct 
- l.lsc ofprivnte IP network 
.- . 

Broadband 

IO.  Do you offer broadband to rcsidential customrs in Florida? Please check the applicable 
answer. 
-rL-. yes 

No 

1 1 .  I f  you do offer bn):idhand I o  residential cuslonicrs in Florida, please provide your bcsl 
cstitnate of the pawntagc of residential end u.er ptcinises in your Florida scrvice arca 
for which your hroadband serviccs ;ire availahlc. 
.--IC 

- Idt. 
12. How many residential broadband subscrihcrs do you have in Florida? 

13. Please list llic mcthod(s) of broadband provisioning utilized in Florida by your cotnpany 
(1.c. DSL, cable modem, iiher, ctc.). 

What wc the typical downstrean, and uustream snecds for your nxrst subscribed to 
- 

14. - broadband scrvi&? 

IS. What is the monthly price fhr your most subscribed to rckiential broadband service? 

Fiher Deplovment c 
16. Did you d q b y  fiber to hoines or businesses in Florida hetwcen January 1, 2010 and 

December 3 I ,  201 O? 

-, Yes r- No 

17. PleaSe provide thc iiuniber of new residential and business subscribers scrved hy Fiher- 
to-the-Honie. Fibcr-tci-thc-Premiscs, and/or Fiber-to-the-Curb technology since the last 
t'cpo@g period. 

3 
- 
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j )  Residential Subscrihcrs 
Business Subscribers 

- Total 
Please provide your company's total nuinher of  rcsidcntial and busiims suhscribcrs 
currently se~vcd by I:iber-to-the-l Ionic, l;iher-to-the-Prcmi~, a i d o r  Fibcr-to-the-Curb 
tcchnology. + Business Subscribers 

18. 

Residential Subscribers 

'rota1 

Miscellaneous 

19. In calendar year 2010, how niuch money did you invest in your network tlirectly scrving 
Florida's local service customers? I'lensc check the applicable answer. 

1 .  - $0 

4. 0 $1,000,000 - $9,999,999 

2. -=$I - $24Y,009 
3. $250,000 ~ $999,999 

5 .  10- $10,000,000 or more 

Arc you currently opcratiiig under Chapter 7 or Chapter I I  bankruptcy protection? 
Please check ycs or no. 

20. 

e Yes 
No 

21. Please provide a copy ofthc Form 477 YOU lilektwith thc FCC with data a?? o f  December 
31,2010. 

Attachcd please find a &$yofForin477 filed with thc FCC with data as of 12/31/10 

Comments 

22. Have you experienced any significant harriers in enlering Florida's kwil cxcllange 
markcts? Please list and dcscrihe any major ohstacles or barriers cnwuntered that you 
helicve may be iinpeding ttic g1nwt.h o f  local competition in the state, along with any 
suggestions as to Imw to rctnove such ohstaclcs. Any additional general comments or 

of local cxchangc competition in Florida are welcome. 
information you believe will assist staff' in evaluating 

4 



Table 1: Tradeional Retail Switched Access Lines on a Voice-Grade Equivalent (VGE) Basis 
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BCN TELECOM. INC. 
Company Name: 

(I) 

NPA-NXX 
i,e.(BOdi3) 1I.A. Voice felephonewke provided to endosers: 

Total lines and channels you provided lo end users: 

' -We am rot asking for information mmined in col 

rideas channels re 
(h) 
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Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis 

Company Name: 
BCN TELECOM, INC. 

TX 400 
Company Code': 
*Your Company code is shown on lhe label affixed to the envelope in which this was mailed and on lhe cover leller. 

THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 2 if you provided one or more MICe-Jrade equivslenf (VGEJ lines or fixed wireless VGE channels to unaffiliated telecommunications carries, including those under cwnmarcial agreements. to enable the 
unaffiiiated carries to provide voice telephone service to Flonda end uses. See FCC Form 477 definitions and inslructions for Line 811-2 and Line B.11-3 and complete lhis table acmrdingly. except mat you should not report 
any UNE-PI in this table. 

Each NPA-NXX and conasponding data must be entered In a 8epnte row. 
Please combine lines mat have the same NPA-NXX. 

Report all lines and channels under resale arrangements wim unaffiliatad carries. including ofherresale arrangements under commercial agreemenk mat replace. or substitute for, UNE arrangemenk or line-sharing. 
However, do not repolt any Local Platform (formerly known as UNE-P) Imps in this table, as mose should be reported in Table 4. Examples of other resale amngements also include Cenlmfleobon or Special Access 
sewlw to enable the unaffiiiatad carries to pmvide local telephone sewiw to their end uses. However. do no1 report special access lines or any high-capacity connections b h w e n  two iccafmns of lhe same end User. W 01 
telecommunications carrier. 

Please provide data as of December 31, 2010. 

NPA-NXX 
i.e.(850-413) and VGE wireless 

11.6. Voice telephone service that you provided to 
unaffiiafed telecommunications carriers, categorized 

channels in 
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Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers -Not on VGE Basis 

Company Name: 
BCN TELECOM, INC. 

TX 400 
Company Code*: 
'Your Company code is shown on the label affixed to the envelope in which this was mailed and on me cover lenet. 

I THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 3 if you provided circuits to unaffiliated 1elecommuniCations camers under an unbundled nstnork element (UNEJ loop arrangement, including those under commercial agreements. lo enable the unaffiliated 
camer to pmvide voice felephons service to Florida end usem. See FCC Form 477 definitions and instructions for Line C.N-4 and complete this table accordingly. 

Each NPAHXX and corresponding data must be entered In a separate mw. 
Please combine linas that k v e  me same NPA-NXX. 

Please provide data as of December 31,2010. 

Total lines and 
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Table 4 UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers -Not on VGE Basis 

1I.C. UNE Loops that you provided to unaffiliated 

Company Name: 

(1) (2) (a) 
NPA-NXX Res or Bus Total lines and 

i.e.(850-413) wireless channels 
(do not convert to 

BCN TELECOM, INC. 1 
TX 400 

Company Code*: 
*Your Company code is shown On me iabe amxed to the envelope in which this was mailed and on the cover letter. 

r THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WlTH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 4 if you provided circuits to unamliafed telecommunications carriers under a Lomi Fialform (formerly knwn as UNE-P) arrangement including those under commercial agreements. to enable the uoaffliiated 
carriers to pmvide voice telephone sewlce to Fionda end users. See FCC Form 477 definitions and instructions for Line C.N-5 and complete this table acmrdingly. except that you should include the UNE-Ps governed by 
commercial agreements in this table. not in Table 2. 

Each NPAHXX and corresponding data must be entered in a separate mw 
Piease comblne Ilnes mat have lhe same NPA-NXX. 

Please provide data as of December 31,2010. 

ere you also provided swtching for the line 



Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

BCN TELECOM, INC. 
Comoanv Name: 

TX 400 
Company Code*: 
*Your Company code is shown an me label affixed to the envelope in Which this was mailed and on me cover lener. 

I THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1. 

Complete Table 5 if you provided VolP service to Florida end users via one or more vorceqade equimlenf (VGEJ lines or wimless VGE channels 

An a m s s  line wnneck the end useh customer premises equipment (CPE) to the serving switch and allows the end user to odginate andlor terminate local telephone calls on the public 
switched telephone network (PSTN). The access line counts in Table 5 below must be based on all of your different types of access lines (including fixed wireless) that are used to 
provide ValP sewice. 

Each field must be populated. All entries must be made without quotation marks. 

TABLE COLUMN INSTRUCTIONS: 

Column (a). Reported NPANXX data should not be based on secondary sewlce locations (Le., where sewice has been moved temporarily to a secondavy location such as a 
vacatlon home). 

Each NPA-NXX and corresponding data must be entered In a separate mw. 
Please combine lines that have the same NPA-NXX. 

Column (b). Enter the abbreviation Res far Residential lines or BUS for Business lines. Residential lines and business lines must be entered In separate rows 

Column (c). Enter line count as voice3rade equivalents (VGEs). Report VGEs based on how the Customer is billed. I the Customer is billed for a dynamic bandwidth VoIP product, me 
line Count would be the maximum number of VolP lines available. If the customer is billed for a specific number of VolP lines. or a range of lines, the VolP line count would be the number 
of VolP lines orthe highest number of the range, respectively. Each line count must be entered in separate mws. 

Please provide data as of December 31,2010. 

NPA-NXX Total VGE 

PUBLIC COPY 
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POBLIC COpy 

Form 477 local Telephone Competition and Broadband Reporting 

Submission for FRN: 19066281, Company: BeN Telecom Inc, State. 

Data as of Dec 31, 2010 


This Submission was accepted. rhe subnw;"jon has beE:rl accepted and is now protected 

Comrnunlcations Phone l8BS-CALL-FCC (1-888-
CornmiSSiCw, 

TTY 1-888- TELL-FCC ("1-888-835-
5322) 

Fax 1-866-4 8·0232 
:: -/1 lail 

J I 1: 
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477 Submission for FRN: 1906621.11, Company, BeN Tel\,com Inc, Stale' Fl., Operation!;, Non·ILEC, Data as of Dec 
2010 

Mal 01, 2011, the ">tdlu:, Iw this hHrn 4Tl ',ublTlI'>sion W,l�. changed to Revised In Proqress 

F :.;,:::h;:H''''9Q l eit::phon(0 Service 

(1 ) (2) (3) 

http:1906621.11


dJtfr 

7 rt 

811 

,7 

-

: I 

" 
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