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Staffs Sixth Data Request 

Re: Docket No. Docket No. 100426-WS -Application for increase in water and wastewater rates 
in Lake County by Lake Utility Services, Inic. 

Dear Mr. Marcelli: 

By this letter, the Commission staff rquests that Lake Utility Systems, Inc. (LUSI or Utility) 
provide responses to the following data requests. 

Staffs audit of LUSI, Audit Contro:l No. 11-004-4-1, Audit Finding 9, relates to the over 
billing of revenues for wastewater accounts that had gallonage usage in excess of 10,000 gallons. The 
Utility did not object to staff’s finding in its response to the audit report. Please provide a detailed 
report that includes the following: 

1. The number of bills affected per month from May 2009 until present; 

2. The total amount of the overchargzs; 

3. The actions the Utility took to refund the affected customers; and 

4. The actions the Utility took to correct the apparent billing error 

Please file the requested information by June 3,201 1, with Ms. Ann Cole, Commission  clerk,^ 
Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida, 32399-0850. f i  
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Please feel free to call me at (850) 41:;-6536 if you have any questions. 

Dale R. Buys 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Maurey, Ilaniel, Fletcher, Lingo, Stallcup, Williams, 
Thompson) 
Office of the General Counsel (Young) 
Ofice of Commission Clerk 
Office of Public Counsel 


