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Commission Clerk 

Subject: Order or Notice issued by the Public Service Commission (EmaillD = 691795) 

Attachments: 05687-11.pdf 

The attached order or notice has been issued by the Public Service Commission. 

If you have any problems opening this attachment, please contact the Office of Commission Clerk by 
reply email or at 850-413-6770. 

When replying, please do not alter the subject line; as it is used to process your reply. 

Thank you. 

811112011 




STATE OF FLORIDA 
COMMISSIONERS: OFFICE OF COMMISSION CLERK 

ANN COLE 
ARTGRAHAM,CH~ COMMISSION CLERK 
LISA POLAK EDGAR (850) 413-6770 
RONALD A. BRISE 
EDUARDO E. BALBIS 
JULIE I. BROWN 

lFIuhli:c~£r&i:c£ QInmmissinn 

June 21,2011 

n sc, eLK - CORRESPONDENCE 
,K.AdministrativeJlrtieJ_Couumer 

Susan S. Masterton DOCUMENT NO. () '11'52 ... //
CenturyLink DISTRIBUTION;
315 S. Calhoun Street, Suite 500 
Tallahassee, Florida 32301 

Re: Docket No. l10204-TL 

Dear Ms. Masterton: 

This will acknowledge receipt of the notice of tennination of service guarantee program 
by Embarq Florida, Inc. d/b/a CenturyLink, which was filed in this office on June 15,2011, and 
assigned the above-referenced docket number. Appropriate staff members will be advised 

Mediation may be available to resolve any dispute in this docket If mediation is 
conducted, it does not affect a substantially interested person's right to an administrative hearing. 
For more information, contact the Office of General Counsel at (850) 413-6199. 

Office of Commission Clerk 

CAPITAL CmCLE OFfolCE CENTER. 2540 SHUMARD OAK BOULEVARD. TALUHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.com Internet E-mail: contact@psc.state.O.us 

mailto:contact@psc.state.O.us
http:http://www.Ooridapsc.com


Dorothy Menasco 
-- - 
From: Dorothy Menasco 

Sent: Thursday, June 16,2011 10:18 AM 

To: Adam Teitzman 

Cc: Melinda Watts; Diamond Williams; Bob Casey; Ray Kennedy 

Subject: RE: CenturyLink's Notice of Termination of Service Guarantee Program 

Thank you, Adam. We will open a new docket for thh filing, per your information below. 

From: Adam Teihman 
Sent: Thursday, June 16, 2011 10:16 AM 
To: Dorothy Menasco 
Cc: Melinda Watts; Diamond Williams; Bob Casey; Ray Kennedy 
Subject: Re: CenturyLink's Notice of Termination of Service Guarantee Program 

My understanding i s  we are planning to  take a recto Agenda. Thus it should be docketed 

From: Dorothy Menasco 
Sent: Thursday, June 16, 2011 08:53 AM 
TO: Adam Teihman 
Cc: Lee Eng Tan; Melinda Watts; Diamond Williams 
Subject: FW: CenturyLink's Notice of Termination of Service Guarantee Program 

Hi Adam, 

We received the attached e-filing. Please advise if this should be placed in undocketed matters, 
or if it needs to be a new docket. In this instance, CenturyLink is terminating its service 
guarantee program due to the fact that the legislature revised the Commission's jurisdiction over 
telephone companies, effective 7/1/11. Thank you for your help! 

-- 
From: Cooper, Roberta G [mailto:Roberta.G.Cooper@CentdryLink.corn] 
Sent: Wednesday, June 15,2011 3:42 PM 
To: FiIings@psc.state.fl.us 
Cc: Masterton, Susan S 
Subject: CenturyLink's Notice of Termination of Service Guarantee Program 

Filed on Behalf of: Susan S. Masterton 
Senior Counsel 
CenturyLink 
315 S. Calhoun Street, Suite 500 
Tallahassee, FL 32301 
Telephone: 8501599-1560 
Email: susan.masterton@centurylink.com 

Docket No. NIA 

Title of filing: CenturyLink's Notice of Termination of Service Guarantee Program i ~ c - I  "-%. pjl+fi:;ri+ ._ ,_, 
i ? 3 ,  I 

~ VI 

Filed on behalf of: CenturyLink 

6/16/2011 
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No of pages: 1 

Description: CenturyLink's Notice of Terminaticin of Service Guarantee Program 

Roberta Cooper 
Legal Assistant 111-  Susan Masterton and Kevin Zarling 
Voice: 850-599-1 563 I Fax: 850-224-0794 
Email: Roberta.G.Cooper@centurvlink.com 
315 S.  Calhoun Street, Suite 500 [Tallahassee, FL 32301 
Mailstop: FLTLHZ0501-5001 

This e-mail may contain confidential and privileged material far the sole use < o f  the intendetl rccipientls). any review, use, distributioii or disclosure by others is strictly 
prohibited. if you are not the intended recipient lor authorized to receive for the recipient), please contact the sender and delete all copies af the message. 

6/16/2011 
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Section 1 - Office of Commission C7e ~ 

Docket No. 110204-TL Date Docketed: 06/15/2011 Tit1e: 	 Notice of termination of service guarantee program by Embarq 
F1orida, Inc. d/b/a CenturyLink. 
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Section 1 - Office of Comnrission Clerk~ ~ 

Docket No. 110204-Tl Date Docketed: 06/15/2011 Title: Notice of termination of service guarantee program by Embarq 
Florida, Inc. d/b/a Centurylink. 

Company: Embarq Florida, Inc. d/b/a Centuryli 

Official Filing Date: Expiration: 
last Day to Suspend: 
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IT IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770Staff Assignments 

Due Dates 
OPR Staff R Kennedy [QJ Current CASR revision level Previous Current 

Section 3 - Chairman Completes Assignments are as follows: 

1. Staff Recommendation NONE 07/14/2011 
2. Agenda NONE 07/26/2011 

Staff Counsel A Teitzman 
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Where panels are assigned the senior Commissioner is Panel Chairman: 

the identical panel decides the case. 
 Approved: fO~\ ""-~ Where one Commissioner, a Hearing Examiner or a Staff Member is Date:assigned the full Commission decides the case. 
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