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CLERK 

June 17,2011 

Ann Cole, 

Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Commissioners: 

As required by Rule 62-550.824, F.A.C., Consumer 
Confidence Report (CCR), attached please find a copy of 
the 2010 CCR as delivered with the June 201 1 billing to al l  
customers of Parkland Utilities, Inc 
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