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Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, ¥1L. 32399-0850

Dear Commissionetrs:

As required by Rule 62-550.824, FA.C., Consumer
Confidence Report (CCR), attached please find a copy of
the 2010 CCR as delivered with the June 2011 billing to all
customers of Parkland Utlities, Inc
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2010 Annual Drinking Water Quality Report
Parkland Utilities, Inc., servicing areas in the City of Parkiand, Broward County, Florida

water and services we have delivered to you over the past year. Owr goal is and always has been, to provide to you a safe and
dependable supply of drinking water. Our water source is ground water from wells. The wells draw from the Biscayne Aquifer.

Source Water Assessment; Tn 2009 the Depariment of Environmental Protection performed a Source Water Assessment o our system and a search
of the data sources indicated no potential sources of contamination near our wells. The assessment results arc available o the FDEP Source Water
Assessment and Protection Program website at www.dep.state. fl.usv/swapp

Water Source: Two supply wells draw raw water from the Biscayne Aquifer, an underground geological formation where water is stored. The water
is pumped 1o the treatment plant, where it is softened, filtered, disinfected and fluoridated prior to entering the water distribution system.

We are proud to report that the water provided by Parkland Utilities, Inc. meets or exceeds federal and
state established water-quality requirements. If you have any questions about this report or concerning
Your water utility, please contact Mike Bergen (954) 753-7903.

Parts per million (ppm) or Milligrams per liter (mgA): One part by weight of analytc 1o 1 million parts by weight of the watcr sample.

Parts per biltion (ppb) or Micrograms per liter (eg/M: One part by weight of analyte io 1 billion parts by weight of the water sample.

Picocurie per liter (pCVL): Measure of the radwoactivity in water.

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other Tequirements that a water system must follow.

Mazimum Contaminant Level Goal or MCLG: The tevel of a contaminant in drinking water below which there is no known or expected risk to heaith, MCLGs
allow for » margin of safety.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water dsinfoctant befow which there is 80 known or expected risk to health,
MRDLGs to not reflect the benefits of the use of disinfectants to controi microbial comtaminants,

Maximum residual disinfectant level or MRDL: The highest levet of a disinfectant alfowed in drinking water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial contaminants

TEST RESULTS TABLE
Contaminant and Unit | Datesof | AL Vioistion No. of Sites | MCLG AL Likely Sowrce of Contamination
of Measarement sam pling Y/N Percentile exceeding (action
(moJtyr) result AL level)
and Copper (Tap Water)
[*Copper (tap water) (ppm} | Junc 2009 N 0.6540 ] 13 13 orrosion of houschold phambing systems: erosion of natural
i, Yeaching from wood presarvatives
*Lead (tap water) (ppb) June 2000 N 0.00 0 (] 15 von of houschobd phambing systems, crosion of natura)
Jkpﬂlﬁ!
*The data for Lead and Copper is from the latest test result on Junc U9, as these oty are not required fo be parformed annually. Lead and Copper will be tested in 2013,
TEST RESULTS TABLE
Contaminant and Unit of | Dates of MCI/TT/AL} Level CLG orf MCL or Likely Ssurce of Contamination.
Measurement sampiing [Violation Y/N| Detected Range LG | MRDL
{mo.fyr.)
narganic Contami ts
Nitrate (as Nitvogon) (ppm) Aug 204 N 0.041 N/A 10.0 100 Runoff from fertilizer vsc, leaching from septic tanks,
] Bcwage; erosion of natural deposits
Arsenic (ppb) [Aug 2010 N 110 N/A 0 100  [Erosion of natusal deponts; rancif from archards; mnoff
Barium (ppm) Aug 2010 N 0.11 N/A 2 2 X of drilling wastes; discharge from metal refincrics;
Exosion of natiral its
Chrominm({ppb) [Aug 2010 N 4.83 N/A 100 100 Pischarge from stecl and pulp mills; eyosion of natural
Heposits
Fluoride (ppm) Fﬁng 2010 N 6.338 N/A 4 4 Erosion of natural deposits; discharge from fertilizer and
thmmflctmu Waa-d&ﬁwwhicbpnmouﬂmng
cth when at optimum levels between 0.7 and 1.3 ppm
Sodium (ppm) [Aug 2010 N 396 N/A N/A 160  [Salt water mtrugion, leaching from sof
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TEST RESULTS TABLE
Contaminant and Unit of | Dates of sam pling i MCL or MRDL Level Range of MCLGor | MCL or Likely Source of Contamination
Measurement {mo.Jyr.) Violation Y/IN Detected Results LG MRDI.
(Volatile Organic Contaminants
Xylenes (total) (pph) Ang 2010 N 23 N/A 10 10  Pischarge from petroleum factories;
Hischarge from chemical factories
Ethylbenzene (ppb) Aug 2010 N 109 N/A 700 700 Pischarge from petroleum refineries
TEST RESULTS TABLE
Disinfectant or Contaminant and | Dates of [MCL or MRDL Level Range of ICLG or | MCL or Likely Source of Contamination
Unit of Measurement sampling | Violation Y/N Detected Results LG MRDL
{mo./yr.}
1 Disinfectants and Disinfection By-Products
Chlorantines (ppm) Aug 2010 N 3.4 TA |4 MRDLG | 4 MRIDL [Water addi#ive used to control microbes
Haloacetic Acids (five) (HAAS) (ppb) | Aug 2010 N 19.12 N/A N/A 60 MCL. By-product of diinkmg watcr disinfoction
TTHM [Total trikalomethancs] (ppb) | Aug 2010 N 5.63 N/A N/A 80 MCL. By-product of drinking waler disinfection
Microbiological Contamipants
Contaminant and Unit Dates of samplin MCL Highest Monthi 0 S
of Measarement o _,ry,-_)pl £ Violatien Y/N Percihn tag ’Numlir MCLG MCL Likely Source of Contamination
Total Coliform Bacleria Jan 2010 - . .
%) Dec 2010 N 1 [} -1 Naturally present in the environment
** For systems collecting fewer than 40 samples per month: presence of coliform bacteria in >1 sample collected during 2 month. .
TEST RESULTS TABLE
Contaminmant and Unit | Dates of sampling MCL Vielstion {Level Detected | Range of | MCLG ML Liliely Source of Contamination
of Measurement {motyr) Y/N Resulis
inactive Contaminants
ha emitters (pCi/L) Aug 2009 N 23 [} 0 15 ion of natural deposits
dium 226+228 or Aug 2009 N 0.4 0 0 5 [Erosion of natural deposits
mbined radium (pCi/L)

Required Additional Health Information

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. 1ead in drinking water is
primarily from materials and components associated with service lines and home plumbing. Parkland Utilities, Inc. is responsible for providing high
quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours,
you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. I you
are concerned about lead in your water, you may wish to have your water tested. Infarmation on lead in drinking water, testing methods, and steps
you can take to minimize exposure is available from the Safe Drinking Water Hotline or at hitp://www.epa gov/safewater/lead.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs and wells. As water travels
over the surface of the land or through the ground, it dissolves naturally occuming minerals and, in some cases, radicactive material, and can pick up
substances resulting from the presence of animals or from human activity.

Contaminants that may by present in source water inchude:

(A) Microbial contapsinants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock
operation and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or resolt from urban stormwater nnoff, industrial or
domestic wastewster discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, usban stormwater runoff, and residential uses.

(D) Organic chemical comtaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations, urban stormwater runoff and septic systems.

(E) Radioactive contcorinants, which can be naturaily occumng or be the resuht of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations, which limit the amount of certain contaminants in water provided by
public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water, which must provide
the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence
of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants and potential health
effects can be obtained by calling the Envirenmental Protection Agency’s Safe Drinking Water Hodine 1-888-526-4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compremised persons such as
persons with cancer undergoing chemaotherapy, persons who have undergone organ transplanis, people with HIV/AIDS or other immune
system disorders, some elderly, and infants cam be particalarly at risk from infections. These people shonld seek advice about drinking water
from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Crypios poridium and other
microbiological contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

We at Parkland Utilities would like you to understand the efforts we make to continually improve the water treatment process and
protect our water resources. We are commitied to insuring the quality of your water. If you have any questions or concerns about the
information provided, please feel free to call any of the mmmbers listed.
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