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Ms. Ann Cole 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 I I 0 000 -or 
Re: 2010 Consumer Confidence Report 

Dear Ms. Cole: 

Pursuant to Rule 62-550.824, Florida Administ!rative Code, all utility companies regulated by the Florida 
Public Service Commission shall file the report with FPSC. In accordance, Southlake Utilities, Inc. hereby 
submits its 2010 CCR. 

Kim Kitchen 
Office Manager 

Copy: File 



Southlake Utilities Inc. 
2010 Annual Driioking Water Quality Report 

Public Water System # 3354916 

We're very pleased to provide you with t h i s  year's Annual Water Quality Report. We want to keep you informed about the excellent water and services 
we have delivered to you over the past year. Our goal i s  and always has been, to provide to you a safe and dependable supply of drinking water. Our 
water i s  obtained h m  groundwater pulled from the Floridan Aqu [fer and i s  chlorinated for disinfection purposes. 

A source water assessment was performed by the state in 2009. A search of the data indicated 4 potential sources of contamination with a susceptibility 
rating ofmoderate. This information i s  available for your review at this website htt0:IIwww.deD.state.fl.urlswapDl 
Use the search by county link on left-hand side to review 

This report shows our water quality results and what they mean. I f  you have any questions abaut this report M concerning your water utility, please 
w n t m  our office at (352) 394-8898. We encourage our valued customers to be informed about their water utility. 

Southlake Utilities Inc. routinely monitors for contaninants in y o u  drinking water according to Federal and State laws, rules, and regulations. Except 
where indicated othenvise, this report is based on the results of our monitoring for the period of January 1 to December 3 I,  2010. 

As authorized and approved by EPA, the State has reduced monitoring requirements for certain contaminants to less often than once per year because the 
wncentrations of these o~ltamioants are not expected to vary si&Dificanlly h m  year lo year. Some of our data [e.&, fM organic wmaminants], though 
representative, i s  more than one year old. In the table below. y m  rnayjnd w/amilior t e r n  andabbreviotions. To help you better understand these 
t e r n  we'wprovided the/ollowingdejFnitionst 

Maximum Conlomina"l Level fMCL1: The highest level of a contuninant that i s  allowed in drinldng water. MCLs are set as close to the MCLGs as 
feasible using the best available tnatment technology. 

Mmzmum Contamjnant Lwel Cool IMCLG): 7 % ~  level o/a contominonl in &Inking water below which there is no known or expected risk to health. 
MCLGs ollowfor a margin of sofery. 

A C I W I  Level fALk The concentration ofa eonlaminant that, $exceeded, triggers heafment or other requirements that a water system mvstfollow. 

Initid Distribution Svstem Evaluation IIDSEL: An lmporlanlprl ofthe Stage 2 Disinfection by product^ Rule (DBPR). 7'he IDSE is LI one-Itme study 
conducred by water system to identrfy distribution system loeotro,ns with high concentrations of triholontethanes (THMs) and holwcet;~ acids FAA>) 
Woter systems will use ruI ts@om the [DSE, in conjunction with their Stage I DBPR compliance monitoring doto, to select compliance monitoring 
locoiions/or the Stage 2 DBPR. 

Picaurie mr liter fiC!fLI: Measure ofthe radioactivity in water 

Pam mr million loom) or Millimams mr liter I m d L  One part by weight of analyte to 1 million parls by weight of the water sample. 

Portsger billion Imbi orA4tcromams mr lrler IrrdII: One part by weight of analyie to 1 billion parts by weight of the water sample. 

=means not detected and indicates that the substance was not found by laboratory analysis. 

'I he sources ol'drmkmg waler (both tap water and holtled waer) include rivers. l&es, 11rc.m~. ponds, wenoin, spnngs, and udl, ,\s water iravelc 
m e r  the surlice oiihc land or thmugh Ihc grcmnll. i t  dissolves nalrrall) o.x-urring mmrals and, some cases, rdJ1uac18vc matmill. and can pi;k up 
suhnances rcdtmg from the prescnco uf  animals or hum human a c t i w )  

('ontaminwtj that ma) bc present 10 wurce water include 

\AI k b i d  ~onturn~nuntr, such a, >IIUX\ and baania which ma) comc from sewage treatmen1 plants, seplic systemi, agricultural Iivr.\ruck 
opmuions, and uildlifc 
(BJ -contammapla. wch as rallr and mclalc, which can be natutalhuc;urrinp or rciult from urhan ,tormuak7 runoff. indusinnl or domestic 
u%~iuacr Jwhaqx.>, 011 wJ ea-. pruJuitim. mining, 8ir tanning 
( ( :r  Pd.xrrL.8drr rrnd hcrbrcdcr,. which ma) cmnc frum il vancl? 01 suurca ruch 
(DI man,. .  che~rcolcontommnnnir including s)nlheIic and vnlidile orgmc chemicals. which are h)-pruducts o f  mduslrial prwesscs and pcuolcum 
pnidunion. and can also, comc trum gas stations, urban t 1 0 ~ w u I ~ ' r u n o R  and rrplic s)stems 
(t) &&xpe conrom,mn!~ which can be naturally w u r n n g  ,)I be thc IL.SUII ofoil and gas production and minrng activiiies 

I lpromt.  clevatcd Ic(cls uf lead UM cauv s~nous health problcmr. ctpecially h r  pregnwl women and y u n g  childrm l r a d  m drinhmg waiter IS 

primaril) liom malenalr and components dJulcialzd with rcn ice lines an0 hnmc plumbing Souihlakr llt~imes IS responsible ti,, prnridmg hlgh qualir) 
llnnking water, but cannot wnUol the vancl)  olmatvnali u%d in rlumbmg unnponenls When )our water has been rmng tor i e \ c d  hours, you ;an 
mmimvc thc polenlial fur I d  exposure by flushing )nur lap for 311 seambs Iu 2 minutcs before using ualcr for dnnking or aokinp If )ou u c  
cuncemcd ahout lcad In your watm. you ma) wish 10 haw your ualer tested Infinmation on lcad !n dnnking uatcr, tcstmg methods and steps you CM 

take IO mmnnwt cxposurc 1s aviulahle fmm lhc Safe lhnhing Wat :r Hotline or at Itup . FWV cp.m&icuaw&&! 

In order In r.n,urc that u p  walcr IS ,arc Io dnnk the I 'PA prescribr.! rr.gulatlnns. whi;h limil the muum 01 c m i n  ;ontaminanti tn sater p n w d d  h) 
pubhc naler ,)slrm\ I hc l w d  and Drug Allminiruatlon (1 I)A, wwla tms  establbh limits fur u)nlminmts m honlrd watcr. whlch must pn,\dc the 
, m e  panrzt~an ior public health 

I h n k m g  Hater. including botllcd watcr. ma) reasunahl) be cxpeclcl tu conlain at I ~ C L  small amounls of wmc coniamtnans me pw,unu of 
conlam!nmls do not neccssanl) mdrate lhat the water poses a health rick Mure informalion about c o n l a m m @ @ @ j ~ b ~ & & f & & c r  
ohtaincd by calling the Env~ninmmtd Prolccl~rm Agr.nc)'s Safe Dr nkmg Waler llntline at I -8U(1-42h-471)1 

agricullurc. urhan bt~rmwater runutr. m d  rcsldnl~al UK.S 

0450 1 JUN30= 
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Dates o f  

(mo.lyr.) 

Contaminant and Unit of 
Measurement 

Barium (ppm) 6f2008 --+- 
Likely Source of 
Contamination MCL MCL 

Level Range of MCL 
Violation 

Y/N Iletecied Results G 

Fluoride (ppm) 6ff008 I 

5/2010 Nitrate (as Nitrogen) 
(Ppm) 

0.023 

0.068 

N 3.63 

Mercury (inorpanic) (ppb) I 6f2008 I N I 0.2 

Sodium (ppm) 6/2008 N 8.8 

I 5f2010 I N I 0.18 Niti te  (as Nitrogen) 
(ppm) 

Cootaminant and 
Unit of 
Measuremen1 

Dales of AL 90th No. of MCLG AL (Action Likely Sourcc of Contamination 
sampling Violation Prrcrotilc smipling Level) 

YIR Result sites 

N/A 

Haloacetic Acids (five) HAAS) (ppb) 

NIA 

8f2008 

NIA 

1THM [Total trihalomethanes] (ppb) 

N/A 

8f2008 N 40.9 N/A NA MCL = 80 By-product of drinking water 
disinfection 

NIA 

NIA N/A I60 

Discharge of drilling wastes; 
discharge from metal refineries; 

Erosion of natural d v i t s ;  
discharge from fertilizer and 
aluminum factajs. Water additive 
which promotes strong teeth when at 
optimum levels between 0.7 and 

Erosion of natural deposits; 
discharge from refineries and 
factories; runoff from landfills; 
runoff from cropland 
KunoN from fmilizer we,  leaching 
from septic tanlrs, sewage; erosion of I 
natwal deposits 
Runoff from fixtilirer use; leaching 
t o m  septic tanks, sewage; erosion of 

soil 

exweding 
th: AL 

Lead and Copper (Tap Water) 
I I I I I I I 

TTHMs and Stsge 1 DisinfectanUDisinfeciion By-Product (DIDBP) Parameters 

For bromate, chloramines, or chlorine, the level detected i s  the the highest Nming annual average W), computed quarterly, of monthly averages of all samples 
collected. For haloacetic acids or TTHM, the level deteeted is the highest QdU, computed quarterly, of quarterly averages of all samples mllected if the system is 
monitoring quarferly or is the average of all samples taken during the year if the system monitors less frequently than quarterly. Range of Results is the range 
of individual sample results (lowest to highest) for all monitoring locations, including hitial Distribution Systrgn Evaluation (IDSE) results as well BS Stage 1 
wmpliance results. 

Dates of 
sampling 
(maJyr.) 

Contaminant and Unit of 
Measurement 

IffO10- 
12/2010 Chlorine @pm) 

MCL 
Violatio 
0 YN 

N 

N 
- 

MCL or Likely Source of 
Contamination 

WatR additive used to contra1 0.92 
microbes 

15.98 MCL = 60 By-product of drinking water 
disinfection 

Thank you for allowing us to wntinue providing your family with clean, quality water this year 

Same people moy be more vulnerable 10 contamimnls in drinking woler lhan /he generalpopulation. Imntuno-conpromisedpersons such ospersom wiih cancer 
undergoing chemolherapy, persons who hove undergone organ Iromplants, p!ople with HIVAIDS or other immune system dimrdcrs, s o w  eldrrly. and infonis can 
be parriculmly a1 riskfmm infections. 7 k s e  people should seek advice about drinking waieer,fiom their health core providers. EPA/CE€ guidelines on 
approprlafe mom to lessen rhe risk ofinfeelion by Cryptosporidium ond other microbiological ConIamimntS are avoiloblefrom the Safe Drinking Woter Hotlrne 
(800-426-4 791). 

Southlake Utilities Inc. would like you to understand the efforts we make to coiltinually improve the water treatment process and protect our water resources. We are 
committed to inswing the quality of your water. If you have any questions or concerns about the information provided, please call any of the numbers listed. 



Southlake Utilities, Inc. 
16554 Cagan Crossings Blvd., Ste. 2 
Clermont, FL 34714 

Ms. Ann Cole 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 


