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Diamond Williams \OOl8v-WU 
From: Diamond Williams 

Sent: Tuesday, August 23,2011 11:16 AM 

To: Ruth McHargue 

Cc: Matilda Sanders; Hong Wang 

Subject: FW: To ClK Docket 100126 

Attachments: 3528400699,2 page(s); 352 840 0699 , 1 page(s) 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 100126-WU. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Tuesday, August 23, 2011 10:51 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To ClK Docket 100126 

customer correspondence 

From: Diane Hood 
Sent: Tuesday, August 23,2011 8:48 AM 
To: Ruth McHargue 
Subject: To ClK Docket 100126 

Copy on file, see 1025540C. The two faxed belong to one person- Ms. Sharon Williams. DH 

8/23/2011 


mailto:diwillia@psc.state.f1.us


Diamond Williams 

From: FaxAdmins 
Sent: Monday, August 22, 2011 4:45 PM 
To: Consumer Contact 
Subject: 352 840 0699 , 2 page( s) 

Attachments: FAX.TIF 

FAX.llF (44 KB) 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 8122/2011 4:43:34 PM 
Number of Pages: 2 
From (CSID): 352 8400699 
From (ANI): 
Sent to DID: 8504136362 

Duration ofFax: 0:01 :09 
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: IPF _PORT_0012 
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GONSUMER COMMENTS 

REGARDING PROPOSED INTERIM RATE 


INCREASE IN MARION COUNTY BY 


C.F.A.T. H20, INC. 
1410 N.E. 8 t11 Avenue 

Ocala, Florida 34470 

DOCKET NO. 1QQ121-WU 

August 21, 2011 

To Whom It May Concem: 

I live in the Landfair Homes Community. 
My name Is Sharon Williams. 
My address is 2264 N.E. 78th Street 

Ocala, Florida 34479 

I am very disappointed with C.F.A.T. that they 
would consider raising the water rates 
approximately 110 percent, especially with the 
pressures of the economy the way they _e. 
How can they do this to their -Valued customers
in good conscience? In the "Annual Drinking 
Water Quality Report for 2010 (This Is not for 
2011), it states -:tbera Is on. potential SQurctt of 
Gontamlnldlgn 'denlm... fAt our water systwn 
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with a loW SUSt;eptllJllity leul." This tells me 
that C.F.A.T. cannot guarantee "safe" drinking 
water for their "valued customers". I have been 
buying distilled bottled water for years, because 
with reasonable cause I do not trust the water 
that comes from the tap as being "safe" to drink. 
This is another expense for me in addition to 
paying the outrageous water bills I have been 
getting since C.F.A.T. decided to suddenly (since 
1994) Increase our water bills. I submit in 
conclusion that C.F.A.T. refund the Interim rate 
Increase that has been charged to their "valued 
customers". In the operation of their business 
C.F.A.T. has shown a lack of good Judgment, 

management, and financial responsibility. 

Their proposed request for approximately 110 

percent Increase In our water rates for -a fi!I[ 

rate of retum on its IDy••tment- is not 

reasonable. 

Thank you for your attention in this matter. 


Sincerely, 

Sharon Williams 

See Attached Annual Water Report For 2010 
8/21/2011 8:49 PM 

-- ... ~.. --'-' --_. 
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Diamond Williams 

From: FaxAdmins 
Sent: Monday, August 22. 2011 4:48 PM 
To: Consumer Contact 
Subject: 352 840 0699 , 1 page(s) 

Attachments: FAX.TIF 

~ 

FAX.TIF {61 KBj 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 8/22/2011 4:46:34 PM 
Number of Pages: 1 
From (CSID): 352 840 0699 
From (ANI): 
Sent to DID: 8504136362 

Duration of Fax: 0:01 :07 
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: IPF _PORT_OOI2 

1 
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352-840-0099 

AlI1ll/al Drirrlilng Wille Qualll)! ReptJrtfor ItJlO 
CFAT H20 Utilities, Joc

J1{arida Depar/1n~nI ofE1tViro>lme>ll~rProtecllon Public Water System ID /I J4N69fJ 
We'~ pleased to provide yoo with this yem's Annllal Wm.<:r Quality Report ror our utility serving Landfair IIJId HilllOp Manor. The tcport i. 

dCli to infonn )'OU 1Ibout the quality water IlIld servi~es we deliver to you c.ery day. Our constant SOl!I is to provide you with n """""dable supply of 
qualil)' drinking water. We want you to tmderstand the effons we mAke 10 continually improve the water treatment process and protect (lur waler rescur<Jes. 
We are commit~ to en5urine Ibe quality ofyour Willer. We a", p/c'lISe<! 10 rcportthat our drinlctng waler meets "II fcdQta\ and stale requirements. 

The source of OUT watCT is groundwatCT rront a well IOCBtCtl in the community. Tile well draws rrom lit. Florid"" aquifer. Ollll of the worid's n10Sl 
protC(;!cd sources. Our Wilier is cltlorinaled for disinfection purposes. In 2009 the Department of Environmental Protection performed. Source Waler 
Assessment on our system. The assessment was conduCied 10 provide Infocmll1ion about any potcTIl;ul sourCes of conlamination in the vicinily (If our w~lls. 
There is 00= p«>tcntial iiOIIrcc or contamination identified for our wPtc, system willt n Low $tI!ICl:ptibilitl' level. Tb~ assessment Rl5ullS ar<: available on Ihc 
FDEP Soun:e WllIer Assessment III'Id ProtCOlioft \"rogf'Qm website al www.d.....slale.l1.us/swnpp. 

If you bave any questions about this repon or concerning your water lltility pic"". contact Deborah DlIIlIll. (352) 6224949, during normsl 
business bours. We CIiCOUrage cur valued CUSIOmc:rs 10 be informed about their watcr utility. 

CFAT H~ Utilities, Inc. routinely moni1ots lOr oonsli(u~pts in YOllr drinking water III:cording to Fedel1l1 and Stille laws, rules .nd regulations. 
Except where indicalcd Olberw,~ Ihis report is based olllhe Rlsults of our mOllitoring lOr l'be period of.lanuary 110 December 31. 2010. Data obtained 
belOre January t, 2010, and pr;senrcd In Ihis l'CfJon are &001111. most recent te3ling perrooned in accordance wilh tbe luws, rules and r"Rolallons. 

iNltl8l' Quallill Ten Rllsull$ rell/etor CFA TH.o Uti/It/8$. Inc. 
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STATE OF FLORIDA 
COMMISSIONERS: 

MARSHALL WILLIS, DI~.c;.r~r'IVEr)--.r:PSr'\
ART GRAHAM, CHAIRMAN DIVISION OF EcoNOMlC ~ '. I \., 

LISA POLAK EDGAR (850) 413-6900 

RONALD A. BRISE 11 JUL 21 AM 10: 20EDUARDO E. BALBIS 

JULIE I. BROWN 

COMMISSION 
CLERK1fIuhlir~crftirc QIommizziou 

July 26, 2011 

~"'-.-...~-Ms. Megan Clinton 1r~;:~::CU~ - CORRESPONDENCE
7334 NE Jax Rd 260-C 0 M:nlcistlllli..0 P.W'.... i.'iii,Consumer ~ 
Ocala, FL 34479 . OOCUMENT t.iO.-O-:l-1tR6--1 \ I 

. DiSTRl3UT!ON:Re: C.F.A.T. H2O, Inc. - Docket No. l00126-WU ~ -.- ; ;= J 
..,.,..,a_a '):u;,"'/I'-L~P_l_.~~ :.

' 
Dear Ms. Clinton: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service, and hence, the rates charged to 
customers. Some factors affecting the cost ofproviding service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.noridapsc.comlnternet E-mail: contact@psc.state.n.us 

mailto:contact@psc.state.n.us
http://www.noridapsc.comlnternet
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Ms. Megan Clinton 
Page 2 
July 26, 2011 

officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality of service by addressing each of the three components. 

We understand your concerns regarding the Utility's proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above information has been helpful. If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.fletcher@psc.state.fl.us. 

Sincerely, 

~~Jl/ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division ofEconomic Regulation (Simpson) 

Office of Commission Clerk (Docket No. l00126-WU) 

Office of Public Counsel 


mailto:bart.fletcher@psc.state.fl.us


.--... -~~--...-------- 

STATE OF FLORIDA 
COMMISSIONERS: MARSHALL WILLIS, DI~hr"J\ r-r" r 
ART GRAHAM, CHAIRMAN DIVISION OF EcoNOMIC R.EGUi~~: if t J--rPSC 

(850) 413-6900 

RONALD A. BRISE 
LiSA POLAK EDGAR 

11 JUL 27 AM 10: 20EDUARDO E. BALBIS 

JULIE I. BROWN 

COMMISSION
CLERK'ublic~£r&ice OIommizzion 

July 26, 2011 

Mr. Todd Davis 
2428 NE 7th Loop 
Ocala, FL 34479 

Re: C.F.A.T. H2O, Inc. - Docket No. lO0126-WU 

Dear Mr. Davis: 

~ k)V, CLi(':"CORRESPONDliNCE1 
o Ad;nir:istrative [J Partie:! ~Coosutr.er , 


DOCUMENT NO..~1k-S--I \ i 

, "·.,'''''':'0 ""Uf'O"" . J
1.uI.~l.r""':D ~. 1'01 •....•__--.-M
bOle 1 ._rv\iJ'-~~."p·~""'''''''·I. 

Thank: you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service, and hence, the rates charged to 
customers. Some factors affecting the cost ofproviding service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility'S attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three~year period shall be considered, along with input from the DEP and health department 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399~0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.f1oridapsc.comlnternet E-mail: contact@psc.state.R.us 

mailto:contact@psc.state.R.us
http://www.f1oridapsc.comlnternet
http:Coosutr.er


Mr. Todd Davis 
Page 2 
July 26,2011 

officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality ofservice by addressing each ofthe three components. 

We understand your concerns regarding the Utility's proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above information has been helpful. If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.fletcher@psc.state.fl.us. 

Sincerely, 

BrJ~ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division ofEconomic Regulation (Simpson) 
Office ofCommission Clerk (Docket No. 100 126-WU) 
Office of Public Counsel 

mailto:bart.fletcher@psc.state.fl.us


STATE OF FLORIDA 

COMMISSIONERS: MARSHALL WILLIS, DIRECTOR 
ART GRAHAM, CHAIRMAN D1VlS10NOFEcON0M1CREGU4~8EIVED--FPSC 
LISA POLAK EDGAR (850) 413-6900 

RONALD A. BRISE 

EDUARDO E. BALBlS 11 JUL 27 AM 10: 20 
JULIE I. BROWN 

COMMISSION 
CLERKlfIuhlir~.erbtr.e Qlommizzinn 

July 26, 2011 

~.;mMP--

Fl'SC, eLK - CORRESPONDENCE 
Ms. Tanqueray Evans 
7870 NE 20th Court ,.0AdJilillislr81i,.eO P~3 r4:~] 

_DOClJ1Mf::NT No...Q11tQ6-11
Ocala, FL 34479 iDiSTRIBUnON: . --,-- 

L;;r...~~'~ rrr"",~ 

Re: C.F.A.T. H2O, Inc. - Docket No.100126-WU 

Dear Ms. Evans: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service, and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age ofthe utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
fmdings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 

CAPITAI~ CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 
All Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.l1oridapsc.eom Internet E-mail: contact@psc.state.n.us 

mailto:contact@psc.state.n.us
http://www.l1oridapsc.eom
http:AdJilillislr81i,.eO
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Ms. Tanqueray Evans 
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officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality of service by addressing each of the three components. 

We understand your concerns regarding the Utility's proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above information has been helpful. If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.f1etcher@psc.state.fl.us. 

Sincerely, 

~~?-~~ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division ofEconomic Regulation (Simpson) 

Office of Commission Clerk (Docket No. 100126-WU) 

Office ofPublic Counsel 
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Dear Ms. Faison: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section ofthe docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service, and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility'S 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
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officials and consideration of customer comments or complaints. 1be Commission's engineers will 
determine the quality of service by addressing each of the three components. 

We understand your concerns regarding the Utility'S proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above information has been helpfuL If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.f1etcher@psc.state.f1.us. 

Sincerely, 

~~" 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division ofEconomic Regulation (Simpson) 
Office of Commission Clerk (Docket No. 100126-WU) 
Office of Public Counsel 

mailto:bart.f1etcher@psc.state.f1.us
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Re: C.F.A.T. H2O, Inc. - Docket No. l00126-WU 

Dear Ms. Franklin: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service, and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
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officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality of service by addressing each of the three components. 

We understand your concerns regarding the Utility's proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above infonnation has been helpful. If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.fletcher@psc.state.fl.us. 

Sincerely, 

~~ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division ofEconomic Regulation (Simpson) 
Office ofCommission Clerk (Docket No. 100126-WU) 
Office ofPublic Counsel 

mailto:bart.fletcher@psc.state.fl.us
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Re: C.F.A.T. H2O, Inc. - Docket No.100126-WU 

Dear Ms. Fleminig: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service, and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
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officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality of service by addressing each of the three components. 

We understand your concerns regarding the Utility's proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above information has been helpful. If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.fletcher@psc.state.fl.us. 

Sincerely, 

~~tl\ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division ofEconomic Regulation (Simpson) 
Office ofCommission Clerk (Docket No. 100126-WU) 
Office ofPublic Counsel 

mailto:bart.fletcher@psc.state.fl.us
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Dear Ms. Heray: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service, and hence, the rates charged to 
customers. Some factors affecting the cost ofproviding service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to detennine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
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officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality ofservice by addressing each of the three components. 

We understand your concerns regarding the Utility's proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above information has been helpful. If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.fletcher@,nsc.state.fl.us. 

Sincerely, 

~~ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division ofEconornic Regulation (Simpson) 
Office of Commission Clerk (Docket No. 100126-WU) 
Office ofPublic Counsel 

mailto:bart.fletcher@,nsc.state.fl.us
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Re: C.F.A.T. H20, Inc. - Docket No.100126-WU l 
Dear Ms. lenlans: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service, and hence, the rates charged to 
customers. Some factors affecting the cost ofproviding service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
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officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality of service by addressing each ofthe three components. 

We understand your concerns regarding the Utility's proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above information has been helpful. If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.f1etcher@psc.state.f1.us. 

Sincerely, 

~~f\ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division of Econornic Regulation (Simpson) 
Office ofCommission Clerk (Docket No. 100126-WU) 
Office ofPublic Counsel 

mailto:bart.f1etcher@psc.state.f1.us
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Re: C.F.A.T. H2O, Inc. - Docket No. 100126-WU 

Dear Ms. Johnson: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.AT. H20, Inc. (C.F.AT. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service, and hence, the rates charged to 
customers. Some factors affecting the cost ofproviding service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
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officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality of service by addressing each of the three components. 

We understand your concerns regarding the Utility's proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above information has been helpfuL If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.fietcher@psc.state.fi.l1s. 

Sincerely, 

~~J2~ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division ofEconomic Regulation (Simpson) 

Office of Commission Clerk (Docket No. 100126-WU) 

Office of Public Counsel 
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Dear Ms. Mosley: l::
Thank you for your letter in which you expressed your concerns about a rate increase petition 

filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service, and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age ofthe utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
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officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality of service by addressing each of the three components. 

We understand your concerns regarding the Utility's proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above information has been helpful. If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.f1etcher(mpsc.state.fl.us. 

Sincerely, 

~~ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division ofEconomic Regulation (Simpson) 
Office of Commission Clerk (Docket No. 100126-WU) 
Office of Public Counsel 

http:bart.f1etcher(mpsc.state.fl.us
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Re: C.F.A.T. H20, Inc. - Docket No.100126-WU 

Dear Ms. McCue: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.A.T. H2O, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service, and hence, the rates charged to 
customers. Some factors affecting the cost ofproviding service include: the size and age of the utility 
system; the quality of the water at its source; the munber of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations, 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
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officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality of service by addressing each of the three components. 

We understand your concerns regarding the Utility'S proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above information has been helpful. If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.f1etcher@psc.state.f1.us. 

Sincerely, 

~~ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division ofEconomic Regulation (Simpson) 

Office of Commission Clerk (Docket No. 100126-WU) 

Office of Public Counsel 


mailto:bart.f1etcher@psc.state.f1.us
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Dear Mr. & Mrs. Parker: 

Thank: you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.AT. H20, Inc. (C.F.AT. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service, and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age ofthe utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
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officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality of service by addressing each of the three components. 

We understand your concerns regarding the Utility's proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above information has been helpful. If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.f1etcher@psc.state.f1.us. 

Sincerely, 

~~ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division ofEconomic Regulation (Simpson) 
Office of Commission Clerk (Docket No. 100126-WU) 
Office of Public Counsel 

mailto:bart.f1etcher@psc.state.f1.us
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Dear Ms. Peseira: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section ofthe docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service, and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility's attempt to address customers! satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
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officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality of service by addressing each ofthe three components. 

We understand your concerns regarding the Utility's proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above information has been helpful. If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.f1etcher@psc.state.f1.us. 

Sincerely, 

~~ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division of EcononUc Regulation (Simpson) 
Office of Commission Clerk (Docket No. 100126-WU) 
Office of Public Counsel 

mailto:bart.f1etcher@psc.state.f1.us
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Dear Ms. Rycker: 

Tharrk you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capitaL This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service, and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age ofthe utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
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officials and consideration of customer comments or complaints. The Commission's engineers will 
detennine the quality of service by addressing each of the three components. 

We understand your concerns regarding the Utility's proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above infonnation has been helpful. If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart. fletch er(a),psc.state. fl. us. 

Sincerely, 

w-~ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division ofEconomic Regulation (Simpson) 
Office of Commission Clerk (Docket No. 100126-WU) 
Office ofPublic Counsel 
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Re: C.F.A.T. H2O, Inc. - Docket No.100126-WU 

Dear Ms. Turner: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service, and hence, the rates charged to 
customers. Some factors affecting the cost ofproviding service include: the size and age ofthe utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
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officials and consideration of customer comments or complaints. The Commission's engineers will 
detennine the quality of service by addressing each of the three components. 

We understand your concerns regarding the Utility's proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above information has been helpful. If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.t1etcher@psc.state.fl.us. 

Sincerely, 

~~ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division ofEconomic Regulation (Simpson) 

Office ofCommission Clerk (Docket No. 100126-WU) 

Office ofPublic Counsel 
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Dear Ms. Ward: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service, and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility'S 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
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officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality of service by addressing each ofthe three components. 

We understand your concerns regarding the Utility's proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above information has been helpful. If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.f1etcher@psc.state.f1.us. 

Sincerely, 

~~..JJ4~ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division ofEconornic Regulation (Simpson) 
Office of Commission Clerk (Docket No. 100126-WU) 
Office of Public Counsel 

mailto:bart.f1etcher@psc.state.f1.us


STATE OF FLORIDA 
COMMISSIONERS: 

MARsHALL WILLIS, DIRECTOR (~ECEIVED"-FPS
ART GRAHAM, CHAIRMAN DMSION OF ECONOMIC REGULATION 
LISA POLAK EDGAR (850) 413-6900 

RONALD A. BRfSE 11 JUL 27 AM 10: ~ 
EDUARDO E. BALBIS 

JULIE I. BROWN 
COM~lISSION 

CLERK
,"uhlir~£r&ir£ @ommizzion 

July 26, 2011 

"."""""-''''....._I'~'..t ••I1!11'''-~Ms. Teneka William FPSC. eLK - CORRESPONDENCE 
2397 NE 77th Loop o Admil1ist.rativ~ 0 Pl.r-its ~ConSUJ!1(:f . 
Ocala, FL 34479 

~DOCUM.ENT. NO.... Q4J~~.J· 1...11\", ·';;''':''':'''·;:uJ·r~O'·-I.....) •. l'<...t~, _ 1.... _ .Re: C.F.A.T. H20, Inc. - Docket No. l00126-WU l
:... .. "."~"""" ~:n...'~ 

Dear Ms. William: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service, and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age ofthe utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
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officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality of service by addressing each of the three components. 

We understand your concerns regarding the Utility's proposed rate increase and recognize 
that during these difficult economic times any increase in your utility bill would create additional 
financial hardship. I hope the above information has been helpful. If you have any additional 
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.fletcher@'psc.state.fl.us. 

Sincerely, 

~a~ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division of Economic Regulation (Simpson) 
Office of Commission Clerk (Docket No. 100126-WU) 
Office of Public Counsel 

mailto:bart.fletcher@'psc.state.fl.us
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Dear Ms. Rutkowshi: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed in the 
correspondence section of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industl)'. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service, and hence, the rates charged to 
customers. Some factors affecting the cost ofproviding service include: the size and age ofthe utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code, in every water and wastewater rate case, the Commission is required to determine the overall 
quality of service provided by a utility by evaluating three separate components of water operations. 
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's 
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further 
states that sanital)' surveys, outstanding citations, violations, and consent orders on file with the 
Department of Environmental Protection (DEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
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officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality of service by addressing each of the three components. 

As part of its petition, C.F.A.T. requested an interim rate increase in its water rates. In 
accordance with Section 367.082, F.S., the Commission is required to process Interim Rate Requests 
within 60 days of the filing. The Commission is required to allow the collection ofrates sufficient for 
the Utility to earn the minimum of its approved range of rate of return. Due to the 60-day time frame 
to process the interim request, the statute dictates that the company need only make a prima facie 
showing that it is earning outside the allowed range of return established in C.F.A.T.'s previous rate 

. case. The interim rate increase is subject to refund, plus interest based on the commercial paper rate, 
if the Commission finds that it is not warranted. 

With regard to your question for why your bill of $46 is greater than the average bill of$15.17 
on Question 4 of the Special Report, the difference is attributable to the interim rate increase discussed 
above and level of usage. Your actual usage is greater than the average usage assumed in the 
calculation. With regard to your question for why your bill of $46 is greater than the average bill of 
$33.01 on Question 5 of the Special Report, the difference is attributable to the use of the Utility's 
requested final rates and difference in customer usage. However, as discussed above, the Utility's 
requested fmal rates are subject to Commission review and vote. Staff notes that the Commissioners 
can either approve, deny or modifY staff's recommendation. 

We understand your concerns regarding the Utility's proposed rate increase and recognize that 
during these difficult economic times any increase in your utility bill would create additional financial 
hardship. I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-7017 or e-mail me at 
bart.f1etcher@psc.state.f1.us. 

Sincerely, 

8j~ 
Bart Fletcher 
Public Utilities Supervisor 

cc: 	 Division ofEconornic Regulation (Simpson) 

Office of Commission Clerk (Docket No.1 00126-WU) 

Office ofPublic Counsel 
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Application for increase in water rates in Marion County by 

C.F.A.T. H20, Inc. 

DOCKET NO . 100126-WU 

On February 25, C.F.A.T. H20, Inc. (CFAT) filed an application with the Florida Public 

Service (PSC or Commission) for an increase to its water rates. CFAT is a 

providing service to Class C 221 water customers in Marion County. 

.. .-. QUE S T ION S & A N S W E R S 

Is there an opportunity for public 

input on this rate case? 

Yes. As part of the process for 

CFAT's rate request, the Commission staff 

will conduct a customer to allow 

customer feedback about and the 

rate-setting process. Customer comment , 

and will be taken Into consld ra

when the Commission reaches a eci

sion. One or more Commissioners ma at

tend and participate du ing the meeting. 

a rate in

crease? 

Why is CFA'r 

CFAT is requesting a rate increase to cover 

increasing operatln!� costs and to earn a fair 

rate of return on its 

When was CFAT's last approved rate 

CFA T's water rate base was established in 

1994. 

Presently, how much is the average 

monthly water bill for a residential 

service customer? 

Cur ently, the average monthly water bill for 

a residential service customer is $15.17. 

Ocala Police Depa tment 

The Commu ni9y Room 

402 South Pine Avenue 

Ocala, FL 34471 
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CONSUMER COMMENTS 
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If you want to let the Public Commission know how feel this case, 

fill out this comment form return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this 
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