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11 JUL27 PN I :  06 Notice of Service Hearing 

PUBLIC SERVICE COMMISSION 
The FLORIDA PUBLIC SERVICE COMMISSION announces a public service bearing ~ ~ ~ i & ~ d o ~  
persons are invited. 
DATE. TIME AND PLACE: Thursday, September 1,201 I ,  1O:OO a.m., Canterbury Retreat & Conference 
Center, 1601 Alafaya Trail, Oviedo, FL 32765 
GENERAL SUBJECT MATTER TO BE CONSIDERED: DOCKET NO. 100330-WS - Application for 
increase in waterlwastewater rates in Alachua, Brevard, DeSoto, Hardee, Highlands, Lake, Lee, Marion, 
Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua 
Utilities Florida, Inc. 
PURPOSE: The purpose of the service hearing is to provide customers an opportunity to present testimony 
and other evidence before the Florida Public Service Commission concerning the Utility's quality of 
vxvice. .All witne\w> >hall be whject to cru~s-cxa~i~inatinn at the ioncluc~un of their te<timuny 
1:MERCiENCY CAN.CI.I .I .A'I  ION OF S E R V I C I  HEARING: 
If a named storm or other disaster requires cancellation of the service hearing, Commission staff will 
attempt to give timely direct notice to the parties. Notice of cancellation of the service hearing will also be 
provided on the Commission's website (http:ilwww.psc.state.fl.us/) under the Hot Topics link found on the 
home page. Cancellation can also be confirmed by calling the Office of General Counsel at (850) 413- 
6199. 
A copy of the agenda may be obtained by contacting: NlA 
In accordance with the American with Disabilities Act, persons needing a special accommodation to 
participate at this proceeding should contact the Office of Commission Clerk no later than five days prior to 
the conference at 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, via 1-800-955-8770 
(Voice) or 1-800-955-8771 (TDD), Florida Relay Service.. 
For more information, you may contact: Office of Commission Clerk, 2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0850. 
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