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NOTICE OF COMMISSION WORKSHOP

The FLORIDA PUBLIC SERVICE COMMISSION announces a Commission workshop in the following
undocketed matter to which all persons are invited.

DATE AND TIME: Wednesday, September 7, 2011, at 9:30 a.m.

PLACE: Commission Hearing Room 148, Betty Easley Conference Center, 4075 Esplanade Way, Tallahassee,
Florida 32399-0850.

GENERAL SUBJECT MATTER TO BE CONSIDERED: Undocketed — Review of Ten-Year Site Plans of
Electric Utilities. The purpose of this workshop is to afford an opportunity for discussion and public comment on
the ten-year site plans submitted by Florida’s electric utilities. One or more of the Commissioners of the Florida
Public Service Commission may attend and participate in this workshop. For questions, contact Commission Staff
Counsel, Charlie Murphy at {(850) 413-6191.

A copy of the agenda for this workshop may be obtained by contacting: Office of Commission Clerk, 2540
Shumard Oak Blvd., Tallahassee, FL. 32399-0850, (850) 413-6770.

EMERGENCY CANCELLATION OF COMMISSION WORKSHOP

If a named storm or other disaster requires cancellation of the workshop, Commission staff will attempt to give
timely direct notice to the parties. Notice of cancellation of the workshop will also be provided on the
Commission®s website (http.//www.psc.state.fl.us/) under the Hot Topics link found on the home page. Cancellation
can alsc be confirmed by calling the Office of the General Counsel at (850) 413-6199.

In accordance with the Americans with Disabilities Act, persons needing a special accommodation to participate at
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Flarida Public Service Commission Meeting 8/19/2011 Vol. 37/33 8/10/2011

Scope and Waiver, Terms and Definitions, Registration
Required, Cancellation of a Registration, Company
Operations and Customer Relations, Records and Reports,
Tariffs, Toll Free Number Transfers, Pay Telephone Qperator
Services, Shared Tenant Service Operations, Airport
Exemption, Application and Scope, Terms and Definitions;
Rules Incorporated, Service Requirements for Companies
Providing Operator Services, Rate and Billing Requirements,
Service Requirements for Call Aggregators, Tariffs Not
Required, AAV Service Provider Operations; Rules
Incorporated, Notification Reguirements, Consumer
Information, Service Standards, Scope, Terms and
Definitions, Registration or Certificate of Public Convenience
and Necessity Required, Tariffs or Price Lists, Standards for
Prepaid Calling Services and Consumer Disclosure, Refunds,
Discontinuance of Service

Proposed 8/19/2011 vol. 37/33 8/10/2011

Periodic Reparts, Complaints, Report of Interruptions,
Customer Premises Equipment and Inside Wire, Design and
Construction of Plant, Safety, Telephone Directories;
Directory Assistance, Courtesy, Availability of Basic Local
Telecommunications Service, Customer Trouble Reports for
Basic Local Telecommunications Service, Adequacy of
Service, Transmission Requirements, Answering Time for
Basic Local Telecommunications Service, Intercept Service,
Emergency Operation, Hearing/Speech Impaired Persons,
Emergency 911 Access, Carrier-of-Last-Resort; Multitenant
Business and Residential Property, Service Guarantee
Program, Applicability, Definitions, Rights of Way and
Easements, Installation of Underground Distribution System
Within Subdivision, Schedule of Charges, Connection of
Existing System, Advance by Applicant, Construction
Practices, Records and Repotts, Special Conditians,
Information to Residential Customers; Installment Plan,
Residentiat Customer Deposits, Custemer Billing for Local
Exchange Telecommunications Companies, Customer
Complaints and Service Requests, Refunds, Directory
Assistance, 800 Toll Free Service, Construction, Service
Evaluations and Investigations

Proposed 8/19/2011 vol. 37/33 8/10/2011
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